YcaoBusi 6ankoBckoro oocayxusanus gpusnyeckux aun [TAO Coepdank
(Bctymaer B cuity ¢ 03.04.2025)

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcioBusi 0aHKOBCKOro oOciyxuBanus ¢usndeckux jmi [TAO CoOepbank (naiee -
«YcnoBus 0aHKOBCKOTO OOCTyXKHBaHMS») U 3asiBIIeHNE HA 0AaHKOBCKOE OOCITYy)KMBaHHE, HAJICKAIUM 00pa3oM
3aIOTHEHHOE ¥ ToAnrcanHoe KimeHToM, B COBOKYITHOCTH SIBIISFOTCS 3aKIIOYeHHBIM Mexay Kimentom u [TAO
CoOepbank (nanee - «bank») JloroBopom 6aHKOBCKOTO 00cTykuBaHus (nanee - «JIbO»).

1.2. IBO cuunTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom ymuHo oT Kimenra 3asBienus Ha
0aHKOBCKOE OOCTy)XMBaHMEe HAa OyMa)kHOM HocuTene 1Mo ¢opMme, YCTaHOBIEHHONH baHKOM, MOAMMCAaHHOTO
KnurentoM coOcTBEHHOPYYHO, TpU MpenbsBieHHH KIMEHTOM JOKyMEHTa, YAOCTOBEPSIONIETO JUYHOCTb.
Ok3eMIutsap 3asBiIeHUs] Ha OaHKOBCKOE 00CITYKUBaHUE C OTMETKOH 0 MpHHATHH ero bankom nepenaercs Knuenty
U SIBIISIETCA JOKYMEHTOM, MOATBEpXKAaromuM (pakt 3axitodenus JbO.

B otHomennu KnreHnTos, ubn JaHHBIE COBMAAIOT C JAHHBIMMU JIMIA, BKJIFOYEHHOTO B IEpEUeHb OpraHnu3aluil
u (I)I/I?,I/I‘IGCKI/IX JIuI], B OTHOIOCHHHU KOTOPBIX HMCIOTCA CBCACHHA 00 ux IMPUYaCTHOCTU K C-)KCTpeMHCTCKOﬁ
NESITETbHOCTH WJIM TEppOpU3My, B II€PEUCHb JIMIL, NMPHUYACTHBIX K PACIPOCTPAHEHHUIO OPYXKHS MacCOBOTO
YHUYTOXXEHUS, WK JaHHBIMH JIMIA, B OTHOILIEHUH KOTOPOT'0 MEXBEIOMCTBEHHBIM KOOPIMHALIIOHHBIM OPIaHOM,
OCYIIECTBISIOMUM (YHKIMU IO TPOTUBOJCHCTBUIO (PMHAHCHPOBAHHIO TEPPOpPHU3MaA, MPHUHATO PELICHUE O
3aMoOpakuBaHUK (OJOKMPOBAHMHM) MACHEXKHBIX CPEINCTB MWJIM HHOIO MMYyIIEcTBa, baHK oOcyliecTBiseT
3aMopakuBaHue (OJIOKMPOBAaHHUE) NEHEXKHBIX CPEICTB, MPHOCTAHOBICHHE OINEpalMid, a TAaKkKe HMEET MpPaBo
OTKa3aTb B BBIIIOJJHCHHUM PACHOPsIKCHUA KIMCHTAa O COBCPHICHUU onepaumﬁ B COOTBETCTBHH C
3aKOHOIaTeNbCTBOM Poccuiickont @enepanuu.

1.3. IBO omnpenenser ycIoBUS W TMOPANOK TMpemocTaBieHuss KIHMEHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KHBaHUS.

1.4. KommuiekcHoe OaHKOBCKOe oOciykuBaHue KiMeHTa OCYIIECTBISETCS B  COOTBETCTBHH  C
3aKOHO/AAaTeNbcTBOM Poccuiickoii @enepannu, 6ankoBCkuMU npaBmiamu 1 JJBO.

1.5. B pamMkax KOMIUIEKCHOTO OaHKOBCKOTO OOcCITy:knBaHUsl bank mpemoctaBiser KimeHTy BO3MOXKHOCTh
nostyuath B [Tonpasnenenusx banka u/vinu uepe3 Y najeHHbIe KaHaAbl 00CTyXuBaHus u/wiu BHe [lonpa3aeneHuit
banka c¢ ucnonszoBanneM MoOmiibHOTO pabodero mecra OAaHKOBCKHE MPOAYKTHI M IOJIB30BATHCS YCIyraMH
BaHka/ TPETHUX JIUIL, B TOM 4uCile napTHEPoB Banka® u mouepuux o6mmects banka, Ipu yCI0BMHM IPOXOKIEHHUS
Knuentom ycnemnoi Mnentudukannn u Ayrentudukanmu (eciu nHoe He onpenaenero J15O).

HNudopmarus o npoaykrax ¥ yciayrax baHka/TpeThux JidIl, B TOM YHCJE nmapTHEpoB baHka W mouepHUX
o0miectB banka, 00 oneparusax, MHBIX JeHCTBHUAX, JOCTYITHBIX B Y JAIIEHHBIX KaHAIaX 00CTyKHBaHUS, MOXKET OBITh
pa3meniena Ha OdunmansHoM calite banka n/nmu B Cucreme «Coepbank Onnaitny w/unu B [loapaznenenusx
banka.

baHk wMeeT mpaBo B OIHOCTOPOHHEM TMOPSAKE H3MEHSTH IMEPEeYeHb MPOIYKTOB M YCIYT, JOCTYIHBIX
Kmuenty B llogpasnmenenusx banka/YnanenHeix kaHamax oOcmyxuBaHus/BHe Ilompasnenenuii banka ¢
UCIOJIb30BaHKEeM MOOHIIBHOTO pabodero MecTa.

1.6. OcHoBanueM yis mnpepoctaBieHuss KiuMeHTy yciayr, NpeaycMOTpeHHbIX JloroBopoM, sBIsSeTCS
COOTBETCTBYIOIIcEe 3asBIICHUE Ha IMPEIOCTABIEHUE YCIYTd JUO0 WHOW JOKYMEHT 10 (OpMe, YCTaHOBIECHHOU
bankoMm, mHamiexamuM o0pa3oM 3allOIHCHHBIH W moAnucaHHBM KimeHToM, W TiepemaHHbli B baHk ¢
npeabaBieHueM KIIMEHTOM JOKYMEHTa, yJAOCTOBEPSIIOLIETO JIMYHOCTh, €CJIM MHOW MOPSAJI0K MPEIO0CTaBICHUS
yciyru He onpeneneH JIbO.

1.7. B pamkax KOMIUIEKCHOTO O0aHKOBCKOTO oOcimyxuBaHus baHk npenocrasiser KnneHty npaBo mytem
MOJIa4M COOTBETCTBYIOMIETO 3asBieHus B [lonpa3nenenue banka ycTaHOBUTH /CHATH 3ampeT (OrpaHHYCHUE) Ha
BBIJIauy MTOTPEOUTEIBCKOTO KpeanTa yepe3 «Coepbank OHmain.

! Mox «maprHepoM baHka» 31ech W Janee IOHMMAeTCs FOPUAMYECKOE JIMLO/MHIMBUAYAIbHBIA HpENNpUHAMATEND, B
OTHOIIICHHU TOBapOB/paboT/yCciyr KOTOporo baHk MoxeT, B TOM 4HcIe, pa3MeliaTh B KaHajlaX baHka W/Wiu HalpaBIATh 110
CEeTSIM DIICKTPOCBS3U PEKIAMHBIC COOOIICHUS B PaMKaX COOTBETCTBYIOLIETO JOTOBOpA C ATUM ITAPTHEPOM (WK TIO 3aIpoCy
WHOTO napTHepa baHka Ha OCHOBaHWU COOTBETCTBYIOIIETO IOTOBOPA) IIPH YCIOBHU HANWYHSA coriacus KimeHra Ha moixydeHne
PEKIIAMHBIX COOOIICHMIA.
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1.8. TIpenocrasnenue ycayr B pamkax JIBO ocymiecTBiusieTcs B COOTBETCTBHU C TapudaMH Ha YCIYTH,
npenocrasisieMbie [IAO COepbaHk GhU3MUECKUM JIUIIaM, B TOM YHCJIE B COOTBETCTBHH ¢ TapuHBEIMHU IUTAaHAMH
cornacHo [lpunoxenuto Ne6 x YcnoBusim oOcnmyxuBanus (manee — «Tapuds»). Tapudsl pazmemarorcs Ha
OdunmansHoMm caiite banka w/unu B [logpaznenenusx banka.

1.9. O6pabotka bankom bBuoMerpuuecKkux MEpPCOHANBHBIX JaHHbIX 1pH MaeHTudukauua u
Aytentudpukannn Kmmenta bankom ocymectsisiercs Toiapko Npu Hamnunu y banka cormacmsa Kimenta Ha
00paboTKy ero bHOMeTpHUeCKHX MEepCOHANBHBIX JaHHBIX U BEKTOpoB ennHONW OHMOMETPHUYECKOH CHUCTEMBI B
NUCbMEHHOH (popMe, a TaKkKe NMPHU HATMYNU TEXHUYECKOM BO3MOXKHOCTH.

1.10. JBO nedcTByeT Ha TEpPUTOPHH OOCTy*kuBaHUS TeppHTOPUANBHOrO 6aHKa?, B KOTOPOM
odopmitsiiock 3asBiieHue Ha 0aHKOBCKOE 00CTy:kuBaHue U 3akirouaincs JJbO, u pacnpocTpaHseTcss Ha IPOITYKThI
u ycnyru baHka, mpenocraBisieMble JaHHBIM TeppUTOpUaTbHBIM OaHKOM.

Ilpy HamMYUW TEXHWYECKON BO3MOXKHOCTH nedictBue JIBO pacmpocTpaHseTcs Ha TEPPUTOPHH
oOCIyXUBaHMs JPYrux TeppUTOpUANbHBIX 0OAaHKOB M Ha MPOAYKTHI M YCIYTH, HPEJOCTABISICMbIC NaHHBIMU
TepputopuanbHbIMU OaHKAMU.

1.11. Heiicteue JIBO pacrpocrpansercs Ha Cuera KapTt, OTKpBITBIE KaK 0, TaK ¥ MOCTE 3aKIFOYSHUS
JBO, a Taxxe Ha nHBIE TPOAYKTH baHka, oTKpeIBaeMble/penocTaBisseMbie Kiuenty B pamkax [1bO.

1.12. HeiictBue 1O B yacTu NpeoCTaBICHHS YCIIYT W/WJIM MIPOBECHUS ONepanuii yepe3 Y gajieHHbIC
KaHaJTbl 00CTYXKHBaHUSI PACTIPOCTPAHSAETCS HA MPOAYKTHI M ycIyrd baHka, mpenocraBieHHble KiueHTy, B ToM
Yuclie, Ha OCHOBAaHHWHU OTJICIBHBIX JIOTOBOPOB, a TaKKe Ha bu3Hec-KapThl, B ciydae eciu KIIMEHT sBiseTcCs
Hepxxarenem busHec-kapTsl.

1.13. [Tpu mpenocraBnenun yciyr / mpoBefeHUU onepauuii uepes Iloapasaenenus banka B pamkax
JBO?*:
- Unentudukanus Knuenra bankom ocymecteusiercs:

® Ha OCHOBAaHUU JOKYMEHTA, YAOCTOBEPAKOIIECTO JIMYHOCTDH KJ'H/ICHTa; W/WIH

® HA OCHOBaHHUU JOKYMEHTA, YAOCTOBEPSIOLIEro JMYHOCTh KiuenTa u npeabssienHoi Kinuentom
Kaptel/NFC-kaptb1; n/nnn

® Ha OCHOBaHHUHM NpenbsaBicHHON KiimenTom KapTer; u/umn

® Ha OCHOBaHHUH BI/IOMeTpI/I‘-IeCKI/IX NEPCOHAIIBHBIX JaHHBIX KHI/IeHTa; u/uinm

e HA OCHOBaHMM HOMepa MOOWIbHOTO TenedoHa, MpeocTaBIeHHOro KimeHToM mpu 0OCITy>KUBaHHH B
[oxpasnenennn banka i B YcTpoiicTBe camoo6cmyskuBanus banka®,

Knuent cunraercs UWAGHTHU()UIMPOBAHHBIM B CIy4ae COOTBETCTBHS PEKBHU3UTOB JIOKYMEHTA,
yIOCTOBEPSIIOILEro JMYHOCTh KineHTa n/uinm cooTBeTcTBUsA MH(OpMaIMK, HaHECEHHOH (3anucaHHoi) Ha Kapry
(MarauTHYI0 TIo0cy KapTsl, B Mukpornporeccop Kaptel, nuieByro/060poTHyo ctopoHy KapTsr), 1100 AaHHBIX
NFC-kaptbel nadopmanuu, coaepskaiieiics B baze nannpix banka; n/mim Ha OCHOBaHHHU MOJIOKHUTEILHOT'O OTBETA
OT aBTOMATH3MPOBAHHOM cHCTEMBI baHkKa O CTENEHM CXOXKECTH BEKTOpa, IIOJIYyYEHHOTO B pE3yibTare
MaTeMaTHYeCKOro MpeoOpa3oBaHusi OHMOMETPUUYECKHX IEPCOHATBHBIX JaHHBIX KIWEHTa, IOJyYEHHBIX IPH
coBepIIeHun onepanun, ¢ Bekropom Enunoit OnomeTpruueckoit cuctemsl, umeronuMcs B basze qanasix banka.

- Ayrentudukanus Knuenta bankom ocymectsisiercs:
® Ha OCHOBaHWU BBOjA NpaBuibHOTO [TWUH; w/unm

e B ciyuae npeabssieHust NFC-kapThl, Ha OCHOBaHHMHM YCIIEITHOW ayTeHTU(UKAIMH B COOTBETCTBYIONIEM
MOOWJIBHOM NpPWIOXKEHHMH Ha MOOWJIBHOM YCTpoicTBe (ITyTeM MOATBEpXkAeHUs buomerpuueckuMu
MePCOHANBHBIMU JaHHbIMH KirieHTa Ha MOOWMJIBHOM YCTPOWCTBE WIIM BBOJA mapoiisi Ha MoOMIEHOM
yCTpOICTBE, B MaMsITH KOTOPOTro coxpaHeHbl pekBu3uThl NFC-kapTel) m BBozma mpaswibHoro ITMH

2 Crncox PETHOHOB, BXOAAIIMX B cocTaB TeppuropHaibHoro 0anka, pasmerieH Ha OdununansHoM caiite banka.

3 Br16op daxkTopoB MaeHTH(PUKAINN 1 ayTeHTH(HKAINN OCYIIECTBIACTCS MO PENICHHIO OaHKa.

4 Hpu HAJIMYMH TEXHUYECKOH BO3MOXKHOCTH.



KapTsl, k KoTOpo#i BeInylieHa Takass NFC-kapta; v/uin

e Ha OCHOBaHUU MOJOKUTEIHHOIO OTBETa OT aBTOMATU3UPOBAHHOM CUCTEMBI baHKa O CTETIEHH CXOXKECTH
BEKTOpa, TMOJIYYEHHOTO B pe3yJlbTaTe MaTEeMAaTHYeCKOro MpeoOpa3oBaHUs OMOMETPUYECKHX
MEPCOHANIBHBIX JTAHHBIX KJIMEHTA, MOJYYCHHBIX MPH COBEplLICHUU omnepauud, ¢ Bexrtopom Enunoit
OMOMETpPUYECKON CUCTEMBI, UMetoIuMcs B baze nanneix banka; u/vunu

® Ha OCHOBAaHUHU JOKYMCHTA, YIOCTOBCPAIOUICTO JJUYHOCTD KJ'II/IGHTa; H/WIn

e Ha ocHOBaHWU BBOjAa Kimentom Ha TepmuHane/MoOuinbHOM paboueM mecte paboTHHMKa banka kona,
moiydeHHOro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOwibHOro Tenedona Komenra,
3apETHCTPUPOBAHHOTO IS moctyna K SMS-0anky. B cmywae, ecom mmst Kapte/ [InmarexHoro cuera
Kiuenta He 3aperucTpupoBaH HOMEp MOOMILHOTO TeneoHa s jgoctyma kK SMS-0aHKy, KOI
HaIpaBIIsieTCsl HAa HOMEp MOOMIIBHOTO TeneoHa, yKa3aHHBIN B 3asBIeHIH Ha 0AaHKOBCKOE 00CITyKHBaHNE
Wi B 3asBIICHAN 00 m3MeHeHUH nHpopManwu o KimuenTe; u/mmm

e myreM Haxarus Kimenrom B MOOWIBHOM TpHIOXKEHHH baHka KHOIKA <<Ho,uTBepz[HTL»5 oo
napaMeTpaMu OIrepaliiu, KOTopble oToOpakaroTcs B MoOmwisHOM TipriiokeHnu baHka mociie HaxaTus
KiuenToM ccbuiku 1 iepexojia B MoOMIIbHOE pUiIoxKeHHe baHka B 1IeJIIX TOATBEPKACHHSI OTICPALIHH.
Cchutka Hanpassiercs: baakom mpu oOpamennn KimreHTta 3a mpeocTaBiIeHreM yCIIyTy / IPOBEIEHUEM
onepauun B Ilompasnenenun Banka mocne ckanmpopanusi Kinentom QR-koma®, otoGpaskaemoro Ha

3KpaHe pabodero mecra paboTnuka banka, i ¢ nomomsio Push-yseqomnenns’.

1.14. [Ipu mpenocraBnenwnn ycuyr / mpoBeneHun onepanuii Bae [lonpa3nenenus banka ¢
HCIIONIb30BaHuEM MoGHILHOTO pabouero mecra®;

- Unentudukanus Kinvenra bankom ocyiecTBiseTcs:

® Ha OCHOBAaHHHU JOKYMCHTA, YIOCTOBCPAIOUICTO JIUYHOCTD KJ’IHCHTa; I/I/I/IHI/I

® Ha OCHOBaHUHM HOMepa MOOWILHOrO TeiehoHa KimeHTa, 3aperucTpUpPOBAHHOIO JJis JocTyma K SMS-
O0anky win ykazaHHoro Kimentom B 3asBieHMHM Ha OaHKOBCKOE OOCITy)XHBaHWE/3asBICHUU 00
n3MeHeHnn nHpopmanuu o Knnenre; n/nnm

® Ha OCHOBAaHHH BI/IOMeTpI/I‘ICCKI/IX TNEPCOHAJIIBHBIX JAaHHBIX KJ'II/IGHTB.;

Knuent cuutaercs wWAeHTHOUIMPOBAHHBIM B  ClIy4ae COOTBETCTBHS PEKBHU3UTOB JOKYMEHTa,
yIIoCTOBEpSIOIero JuuHoCcTh KinenTa, nndopmanuu, cogeprkaiieiics B base qanabsix banka; u/uimm cooTBeTCTBUS
HOMEpa MOOWJILHOTO Tele)OoHa, HOMepy MOOMIBHOTO TeiedoHa, 3apernCTPUPOBAHHOMY JUIsl JocTyma K SMS-
Oanky wim ykazaHHoMmy Kiuentom B 3asBieHMM Ha OaHKOBCKOE OOCIy)KMBaHUE/3asBICHUH 00 H3MCHEHHU
nHpopmaiuu o KitmeHnTe; W/uim Ha OCHOBaHHH MTOJIOKUTEIBHOTO OTBETA OT aBTOMAaTU3UPOBAHHOW cucTeMbl banka
0 CTEINCHH CXOXKECTH BEKTOPA, IMOJYYEHHOTO B PE3YJIbTATE MATEMAaTHUECKOTO MPeoOpa3oBaHusl OMOMETPUIECKUX
NEPCOHANBHBIX JAaHHBIX KJIHMEHTA, IIOJIyYeHHbIX TP COBEpLICHWM omepauud, ¢ Bekropom Enunoii
OuomeTpuUecKoil cucTeMbl, mMeronuMcs B baze mannbix banka.

- Ayrentudukanus Knnenra bankom ocymiecTBisieTcs:
® Ha OCHOBAaHUU JIOKYMEHTA, yIOCTOBEPSIOIIETO TMYHOCTh KirenTa; u/nnm

e Ha ocHoBaHUM BBoJIa KimnentoM Ha MoOuibHOM pabodeM MecTe paboTHHKa baHka kKo/1a, MOJTy4eHHOTO B
SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOmIBHOTO TenedoHa KireHnTa, 3aperucTpupoBaHHOTO IS
noctyna k SMS-0aHKy; uw/uinu

® [IYTCM Ha)XaTus Knanenrom B MoOuIbHOM MMPUIOKCHUHU banka kHomku «HOZ[TBCp,Z[HTL»g non

rmapaMeTpaM# OIepariy, KOTOpble 0ToOpakaroTcsi B MOOMIBHOM TIPIIIOKEHUH baHka mocie HaKaTus
KimmenTom ccbutkm s iepexojia B MoOMIIbHOE priioxkeHre baHka B IENISIX [TOATBEPKICHHSI OTICPAIIHH.

5 Kuormnka peaIn3yeTcsa CpeACTBAMU IPOrpaMMHOI0 obecneuenus. bank BIIpaBC€ U3MCHATH I[I/I3aI71H 1 HAaMMCHOBAHUC ,HaHHOﬁ
KHOIIKH.

6 HpI/I HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.

7 HpI/I HAJIMYMH TEXHUYSCKOH BO3MOKHOCTH.

8 HpI/I HAJIMYMH TEXHUYSCKOH BO3MOKHOCTH.

9 Kuomnka pean3yeTcsa CpeaACTBaMU IIPOrpaMMHOI0 obecneuenus. bank BIIpaB€ U3MCHATH 1114331711{ 1 HAMMCHOBAHUEC HaHHOﬁ
KHOIIKH.
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Ccrika Hanpasinsiercss bankom npu obparniennn Kimenra 3a nmpenoctaBieHHEM YCIyTH / IPOBEICHUEM
onepauun BHe Ioapasneneuus banka nocie ckanuposanus Kimenrom QR-komal®, orobpaskaemoro Ha
skpaHe MobuapHOro pabodero Mecra pabotauka banka, unu ¢ nomopsio Push-ysenomnennsa®; u/umn

® Ha OCHOBaHHWH MOJOXHUTEIHHOTO OTBETA OT aBTOMAaTU3WPOBAHHOW CHCTEMBI baHKa 0 cTemeH! CX0KeCTH
BEKTOpa, TMOJYYCHHOTO B pE3yJbTaTe MaTEeMaTHYeCKOro TnpeoOpa3oBaHus OMOMETPUYCCKUX
MEPCOHANBHBIX JAHHBIX KIUEHTa, MOJMYyYEHHBIX TNPH COBEPIIEHWH omepanud, ¢ Bekrtopom Enmnoit
OMOMETPHUIECKOM CHCTEMBI, IMeIonuMcs B base manHbix banka.

1.15. OTKpBITHE U 00CITY)KUBAaHUE OTIICIBHBIX BUJIOB CUCTOB, HE BKIIFOYCHHBIX B [IBO, npenocraBineHue
0aHKOBCKHUX YCIYT U MPOAYKTOB MOXKET PEryIMPOBATHCS OTAEIFHBIMH JOTOBOPAMH, COTIIAMIEHUSIMI U TIPABUIIAMUA
(ycnoBusMHr) 0OCITy>KWBaHUS, 3aKITIOUEHHBIMI/yCTaHOBIEHHBIMU KakK 0, TaK W Tocje 3aKiroueHns Kimentom u
bankom JIBO. B ciayuae npotuBopeuunit Mmexay nonoxenusmu JJbO u noroBopamu, corniameHus MU U IpaBUIaMU
00CITyKHUBaHMsI, OTHOCSITUMHUCS K TeM WK UHbIM CyeTaM, 0aHKOBCKUM yCITyTaM U MPOyKTaM, COOTBETCTBYIOIINC
OTJIeNbHBIE JOTOBOPHI, COTJIANICHUS U TpaBuiia 00CITyKHBaHUA UMEIOT IPEUMYIIECTBEHHYIO CHITY, €CIIH MHOE He
onpenenero AbO.

1.16. Knuent o6sa3yercs BeinonHATh yenosust 1BO.

1.17. Bank umeeT npaBo B OAHOCTOPOHHEM MOPsIAKE BHOCUTh U3MeHeHus B JIBO ¢ nmpenBapuTeabHbIM
yBenomiieHneM KimeHta He MeHee 4deMm 3a 15 paboumx gHeir B otuere mo Cuery Kaptel, w/mmu uepes
uHpopMarmonHsie cTeH bl [lonpasnenenuii banka, u/wnmn OduruansHeii cait banka.

1.18. B caywae necormacus Kmmenra ¢ m3menennem [IbO Kmment mmeer mpaBo pactoprayts B0,
MUCHMEHHO yBeIOMHB 00 3ToM baHK myTem momauwm 3asBieHus o pacropxernu [IbO mo dopme, ycraHOBIEHHON
bankowm. B cnyuyae nHenoxydenus bankom 10 BCTynieHus B ULy HOBBIX yciaoBui /IBO nMucsMEHHOTO yBEIOMIICHUS
o pacropxenuu JIbO, bank cuntaet 310 BeIpaxkeHueM coriacus Kinuenta ¢ nsmenenusmu yciosuit JJbO.

1.19. Bank Bopase orpannuuTh npenocraBieHue Knuenty ycayr B pamkax JIbO npu Hanuuuu y banka
MH(OPMAIMK O HEAKTYaIbHOCTH/OTCYTCTBUM NaHHbIX Kinenral?, ¢ npensapurtenbHbIM yBenomienreM Kinenra o
TaKOM OTPaHUYEHHH JIIOOBIM MPEITyCMOTPEHHBIM ITYHKTOM 8.1. Y CI0BUil 6aHKOBCKOTO 00CITY>KUBaHHUS CIIOCOOOM,
a Taroke myTeM Hampasierus SMS-coobmeHust Ha HoMep MoompHOTO TenedoHa KinenTa, 3aperncTpupoBaHHBINA
Kmmentom mist moctynma k SMS-0aHKy, Wi Ha HOMEP MOOMIBHOTO TenedOHa, YKa3aHHBIA B 3asBICHUH Ha
0aHKOBCKOE 00CIyKHBaHHe, WK B 3asBieHUH 006 u3MeHeHnu uHdopmamuu o Kiuente / Push-ysenomnenns®® B
MoOunpHOM npriokeHny banka.

1.20. Henexusle cpencrtna, pazMenieHHble Knnentom Ha Cuerax B baHke, 3acTpaxoBaHbl B MOPSIIKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAHOBIIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoi deaeparuu.

1.21. IIpu mnpoBegennn Kimentom B pamkax JBO omnepammit BHe Ilogpasmenenuit banka c
ucnosib3oBaHreM MoOwmibHOTro padouero mecta u/unu B [logpasznenennsax banka:

- 10 IpoAyKTam u yciayram Kiuenra,

- 10 POJIyKTaM M yCIIyraMm TpeThux i, korna Knuent sisercs BHocutenem/IIpencraBurenem, ¢ yueTom
OrpaHUYEHHH, IPEyCMOTPEHHBIX POILYKTOM/YCIIyTOH,

- TI0 TIPOJTYKTaM | yCIyraM TPEThUX JIMII-TIapTHEpoB baHka, BKitouas qouepHue o0IecTBa,

- B paMKax, peannsyeMbix bankom co cTpaxoBbiMu KoMnanusimMu [TporpaMm crpaxoBaHus pu 0QOpMIICHUH
3asBJICHUH U JOKYMEHTOB, YKa3aHHbIX B 11.3.6.1 YciioBuil 0aHKOBCKOTO 00CITy KHBaHUS

10 TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.

1 TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.

2B cooTBeTcTBHH ¢ TPEOOBAHUAMM:

- ®enepanpHoro 3akoHa ot 07.08.2001 N 115-03 «O mpoTHBOAEHCTBUY Jieraau3anyu (OTMBIBAHHIO) TOXOJ0B, MOTYYEHHBIX
NPECTYNHBIM IyTeM, U (MHAHCUPOBaHHIO Teppopusmay» (naHubie Knuenra: ®VO, naHHble TOKYMEHTa, YAOCTOBEPSIOLIETO
JIMYHOCTH);

- @enepanpHoro 3akoHa ot 27.11.2017 Ne 340-03 «O BHeceHMM H3MEHEHMH B 4dacTh nepByr HamoroBoro kojekca
Poccuiickoit denepanuu B CBSI3M C pealM3aliedl MeXIyHapOJHOTO aBTOMAaTHYECKOro oOMeHa wuHGpoOpManued wu
JOKyMEHTallMeld 110 MEeXIyHapoIHbIM TIpyNIlaM KOMIaHWi» (maHHble KimeHTa: cTpaHa HaloroBoro pe3HIEHTCTBa,
MHOCTPaHHbIA UIACHTU(PHUKAIMOHHEIA HOMep (JINOO NPUYMHA €ro OTCYTCTBHS)).

13 TIpu Hanunu TeXHUUECKOH BO3MOKHOCTH.

14 TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.



IpPU HAJIMYUM TEXHUYECKOW BO3MOMKHOCTM M 1O kesaHuio KimeHTa JoIyckaeTcs HCIOJIb30BaHHE
UIEKTPOHHOM MOJNKMCU B MOPSAKE U HA YCJIOBUSX, NMperycMOTpeHHbIX CorjameHueM o0 HCIOJIb30BaHUU
anekTpoHHO# noanucu. [IpaBuna snextponHoro B3aumozericteus (Ilpunoxkenne 3 x YcaoBusiMm 6aHKOBCKOTO
oOciykuBaHusl) U 3asBieHHE HAa OAHKOBCKOE OOCIY)KMBaHHE B COBOKYITHOCTH SIBIISIIOTCSI 3aKJIFOUECHHBIM
mexay Kimmentom n bankom CornamienreM 00 HCIIOIb30BaHUH 3JIEKTPOHHON TOIIHCH.

1.22. B cinyuae Bo3HuKHOBeHUs y KimeHTa npeTeH3uil, CBSI3aHHBIX C MPEAOCTAaBICHUEM IPOIYKTOB U
yenyr B [lonpasaenenusx banka u/unu B YKO u/unu BHe [lonpasaenenuii banka ¢ ucnonas3zoBanueM MoOWIEHOTO
pabouero mecra, KinmeHtT umeeT mpaBo oopMHUTh COOTBETCTBYIOIIEe 3asBieHue B [lonpaznenennn banka, depes
O¢uumanbusblii caiiT Banka, Konraktrerii entp banka win Cucremy «Coep6ank Ommaiim» .,

1.23. bank umeer nmpaBo 0TKa3aTh B BHIMOJHEHUHU pacnopsbkeHust KiimeHta o coBepileHHH Onepaiuu

IPY HAJIMYMHU HOA03PEHNUH, YTO OTIEPaLUsi COBEPIIAETCS B LIETIX JIeraau3anui (OTMbIBaHUS ) JOXOI0B, OTYYEHHBIX
HPECTYIHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPHU3MA WIH (PUHAHCUPOBAHUS PACIPOCTPAHEHHS OPY>KHUSI MaCCOBOTO
YHUYTOXKEHHUS.

1.24. VYcnoBus odopmisiempix B pamkax JIbO mpoAyKTOB, YCOyr, oOmepanuii MOTyT OBITh
npeaBapUTEIbHO corylacoBaHbl ¢ KimeHToM myTeM oOMeHa cooOmeHusIMH MexAy KIHeHTOM M COTpYAHHKOM
banka c¢ ucmonp3oBannem COepbOank OHaifH MO0 TpU OCYIIECTBICHHH baHKOM wcxonsmiero TeneoHHOTo
3BoHKa Kienty'® Ha Homep MoGubHOTO Tenedona Kinenra, 3aperucTpHpOBAHHOIO Ul 0CTyna K SMS-6anky
win ykazanHoro Kiuentom B 3asiBineHun Ha OaHKOBCKOe 00cTy)KuBaHHe/3asiBICHHN 00 H3MEHEHUH HHPOPMAIUH
o Kimenre, mubo Bxopsmiero renedoHHOro 3BoHKa OoT KitneHTa Ha HoMep KOPIIOpaTHBHOTO MOOMITEHOTO TenedoHa
cotpynHuka banka, ykazanHoro B paszaene «lIpodwnns kimentay Coepbank OHmaiiH.

2. TEPMUHBI, IPUMEHAEMBIE B 15O

2.1. AGoHeHT — PU3NIECKOE JIMIIO - MTOJB30BATEIb YCIIYT'aMHU CBSI3U, C KOTOPBIM OIEPATOPOM COTOBOM CBSI3U
3aKIIF0YEH JIOTOBOP O MOJIYYEHHH YCIyT MOOMIBHOHN (MOJBMKHON paanoTene)OHHOM) CBSI3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJ, Mapojb WM WHOHW, yKa3aHHbBIH B JloroBope anasor
COOCTBEHHOPYYHOHW HOJIMMCH, MCHONb3yeMblii KimenToM amist moxTBep:kieHus BojeusbsBicHus Kimenra Ha
COBEPIIICHUE OINEPAlMU WM YIOCTOBEPSIOMNN (DAKT COCTaBICHHMS W/HIM O3HAKOMJICHUWS, W/WIM TIOJITUCAHUS
3NIEKTPOHHOIO COOOIIEHHsA, OJEKTPOHHOIO [OKYMEHTa, B TOM YHCJIE [OrOBOpa B D3JEKTPOHHOM BHUJE,
3aKJII0YaeMOro uepe3 Y 1aneHHbIe KaHalbl 00CITy>KUBaHHUS.

2.3. AyreHTHuUKanus — YJOCTOBEpEHHE MPAaBOMOYHOCTH oOpamieHusi KimeHTa (JIOBEepeHHOTrO IUIa
Knuenra) B bank, B TOM ymcie npu oOpaiieHuH 1o TeiaedoHy, A COBEPIICHUs ONepanuii U/Wii MOoTydeHUs
uH(pOpMauu 1o npoxykram banka B nopsake, npegycmorpenHom JbO.

2.4. ba3a nanHbIXx BaHka — nporpaMMHO-anmapaTHelii KoMIUIeke baHka, oOecrieunBaronnii MpoBeAeHUE
KimenToM omepanuii o npoaykraMm banka u copepkamuii nHpopMmaiuio o KiveHre, 10CTaTOUHYO JUIsl €ro
Unentnduxanymm n Ayrearuduxanmm B coorBeTcTBru ¢ JJBO.

2.5. bank — [ly0inunoe akunonepnoe o0mectBo «Coepbank Poccum» (ITAO Coepbank).

2.6. Bankosckmii cuet (Cuer) — cueT u3uveckoro Jyimia B Bamore Poccuiickoit denepariuu, gomiapax
CIIA wmmu eBpo. Cuer MOXET HCHONB30BAThCA JJIA COBEPIICHMS ONEpalUi, HE CBA3AHHBIX C
TIPENPUHUMATENLCKOM IEATENFHOCTHIO I YaCTHOM MPaKTHKOM' .

2.7. Be3or3biBHOCTL [lepeBona MeHEKHBIX CPEICTB — XapakTepucTuka [lepeBosia IEHEKHBIX CPEJIICTB,
o003HayamMmas OTCYTCTBUE WJIHM TIPEKpalleHHe BO3MOXKHOCTH OT3bIBA PACTIOPSHKEHUST 00 OCYIIECTBICHHH
IlepeBoga NEHEKHBIX CPEICTB B ONPEACICHHBII MOMEHT BPEMEHH, €CJIH MHOE HE OOYCIIOBICHO MPUMEHSIEMO
(hopMoii Oe3HATMYHBIX PacUeTOB WK (eaepaabHbIM 3aKOHOM.

2.8. benepunmap — Qu3MUECKOe JIMIO, KOTOPOMY IPHHAIIEKAT TpaBa Ha JICHEXKHBIE CPEJICTBA,
Haxozsmuecs Ha «HoMUHAIBEHOM cUeTe».

2.9. buomerpuueckuii Meron ayreHTuuxkammum —  Meton  AyreHtudukaumu — Kimenra,
MIPEJICTABIISIONINI CO00M COBOKYITHOCTh MEPOIIPHATHHN IO OINPENEICHUI0 B aBTOMAaTU3MPOBAaHHON cucTteMe banka

15 TIpu Hanunu TeXHUUECKOH BO3MOKHOCTH.
1% TTpu Hannumu TeXHMUECKOH BO3MOKHOCTH Ha cTopoHe banka
17 3a uckmouennem ciyuaes 3akmoueHus mexny bankom u Kimenrom gorosopa o npenocrasiennn Cepsuca «CBoe I€10».
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CTETICHH CXOXKECTH BEKTOpA, MOIYYEHHOTO B PE3ylbTaTe MaTeMaTHYECKOTO MpeoOpazoBaHMs OMOMETPUYECKUX
MEepCOHANBHBIX JNaHHBIX KilMeHTa, TOJIydeHHBIX TpPU COBEPIICHUH omepainuu, ¢ Bektopom EnuHoi
OMOMETpHUYECKON CUCTeMBI, UMetonuMcst B base nanHeix banka.

2.10. Buomerpuueckuii Meton uaenTudukanun — meron Uaenrndukanum KimenTa, BHIOTHESHHBIN
C TIpUMEHEHHWEM TEXHOJornu buoMerpudeckoro pacrmo3HaBaHus (OMOMETPHH) ©  HMCIOJIB30BaHHEM
broMeTpruieckux mepcoHaNbHBIX JaHHBIX.

2.11. Buomerpuyeckue mepcoHaNbHble [JaHHbIE — CBEAEHUSA, KOTOPBIE XapaKTEpU3YIOT
(hnznonornyeckue U OMOJOTHYECKHE OCOOSHHOCTH YeNIOBeKa, HA OCHOBAHMH KOTOPBIX MOXKHO YCTaHOBHTH €TO
JTUYHOCTh. buoMeTpryeckne TepcoHanbHBIE JaHHBIE MOTYT HWCIIONB30BaThC A MaeHTHQuKanmmm wu
Ayrentudukanuu Kiuenra npu oOpamennn B bank.

2.12. Buomerpuyeckoe pacno3HaBanue (0MOMeTpHs) - aBTOMaTHYECKOe pacno3HaBaHue KineHTos,
OCHOBAHHOE Ha UX IOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. Bpokepckue yeayru — yciyru, cBI3aHHbIe ¢ OpPOKEPCKUM 00CITYKMBaHUEM T10 IEHHBIM OyMaram
Ha Toprax ['pymmer «MockoBckas oupxka», 3AO «DougoBas oupxxka MMBB» (b MMBB) u OAO «CaHkT-
[TerepOyprckas Oupkay.

2.14. Bbu3nec-kapra - miuaTexxHas KapTa, Bbllyckaemas Ha uMs KimeHTa K OaHKOBCKOMY CUETy
FOPUANYECKOTO JIUIA WM WHAUBUYaIBHOTO MpeaNpUHUMaTeNs (KOpIopaTUBHOIO KMeHTa baHka).

2.15. Bektop Enunoii OuoMeTpuuecKoil CHCTeMBI - TI€PCOHANBHBIE JaHHBIE, IIONyYEeHHBIE B
pesyibTaTe MaTeMaTHYeCKOro IpeoOpa3oBaHUs OMOMETPUYECKMX IE€PCOHANBHBIX JaHHBIX  KimeHra,
cogepkamuxcst B EnuHON  OMOMeETpUYecKoil cHcTeMe, KOTOpOoe TPOW3BEACHO C  HCIOJIb30BaHUEM
WHQOPMAIIMOHHBIX TEXHOJOTHMHA W TEXHHYECKHX CPEICTB, COOTBETCTBYIOIIMX TPEOOBAaHHSIM, ONPEICIICHHBIM B
cootBeTcTBHH ¢ DenepanbHBIM 3aK0OHOM OT 29.12.2022 No 572-03 «O06 ocymecTBICHUN HISHTAH(PUKAIINH U (AITH)
aYTCHTI/I(bI/IKaHI/II/I (I)I/I?,I/I‘IGCKI/IX JIM1 C HCIIOJIb30BaHUEM 6I/IOMCTpI/I‘-ICCKI/IX NEPCOHAJIIBHLIX JAaHHBIX, O BHCCCHUUN
U3MEHEHUM B OTAENIBHBIE 3aKOHOZATENbHbIE akThl Pocculickoit denepanuu U NPU3HAHWM YTPATUBIIUMHU CUILY
OTJAEJBHBIX MOJIOKEHUI 3aKOHOAAaTENbHBIX aKTOB Poccuiickoit denepanum».

2.16. Bobinucka - oTYeT 110 OonepanusiM, NpoBeAeHHbIM 10 CUeTy, 3a OIpeieIeHHbIN EPUOl BPEMEHH.

2.17. Ieono3unus - naHHbIE O TeOrpadUIEecKOM MECTOIOJOXKEHUHU (Teorpauueckrue KOOpPAWHATHI)
MoOumnsHoro ycrpoiictea Knuenra (Ha 0CHOBE TaHHBIX CETH OllepaTopa coTOBOM cBs3M u curHanoB GPS) u mecte
coBepiuenus Kinenrom onepanuil.

2.18. Hepxatens Kaprtel (Jepxkatenb) — ¢dusnyeckoe JMI0, Ha MM KOTOpOro BeimyiieHa Kapra.
Obpazen; noamucu [epxatenss Kaptel umeercs Ha 000poTHO# cTopoHe KapThl (IIpu HaIMYUKM TOJOCH LIS
noanucyu). B cnydae Beimycka «umeHHoW» Kaptel, uMs u pamunus [epxarens KapTel ykaseiBatorces Ha Kapre,
3aMUCHIBAIOTCS HA MATHUTHOM MoJioce M Ha MUKpornporiieccope KapTel (mpu HATUYWR).

2.19. JloroBop 0aHKOBCKOro cyeTa «K HoMMHANBHBIN cUeT I 32a4NCICHUA CONMATbHBIX BBITIIIAT»
— «YCIIOBHS OTKPBITHS M COBEPIICHUS ONlepalvii 10 HOMUHAJIBHOMY CUETY AJISl 3a4MCIICHUS COLIMAIbHBIX BBIILIAT
B [IAO C6epbank» 1 10roBOp cUeTa, 3aKIIOUSHHBIN 110 popmMe, ycTaHoBIeHHOH bankoM, noanucanubiii Knnenrom
u bankom 0e3 yuactus benedunmapa.

2.20. Enunas Omomerpuyeckasi cmcreMa — rocyJapcTBeHHasi WHPOpMalMoHHas cuctema «Enunas
cucteMa UACHTU(PUKAMM W ayTeHTH(UKauuu (U3NYECKUX JIML C HCIOJIb30BaHHEM OHOMETPUYECKUX
MEPCOHANBHBIX IAHHBIX», KOTOPasi COJIEPKUT OMOMETPUIECKHE IEPCOHANTLHBIE JIaHHbIE PU3MUECKUX JINT, BeKTOpHI
EnuHolt OmoMeTpHyecKol CHCTEMBI U MHYIO HH()OPMAIMIO, KOTOpas HCIOJb3YeTCs B IIEJISX OCYIIECTBIICHHS
uAeHTH(PHUKALUY, ayTeHTU(HUKALMN C UCTIONb30BaHHEM OHOMETPHUUECKUX EPCOHATIBLHBIX JaHHBIX).

2.21. ECHA - ®epaepanpHas rocynapcTBeHHas uHopManuoHHas cucrema "EnuwHas cuctema
UIeHTH(PHUKAIMN U ayTeHTH(QHUKAIMU B HHPPACTPYKType, odecrieunBaronieii HHYOPMaIMOHHO-TEXHOIOTHIECKOe
B3aUMOJICHCTBE HMH(MOPMALIMOHHBIX CHCTEM, HCIOJIB3YEMbIX Ui MPEIOCTaBICHUS TOCYAAPCTBEHHBIX H
MYHHUILMIIAIBHBIX YCIyT B 3JIEKTPOHHOM (opme®,

2.22. 3anpoc — SMS-coobmmenne wim USSD-komanna, Hampaensemble Kinentom B bank ¢ HOoMepa
MOOMJIBHOTO TesteoHa, 3aperuCTPUPOBAHHOIO s AocTya kK SMS-0anky, aiis coBepuieHus [IlepeBoaa aeHeKHbIX

18 Tepmun npumensercs B coorsercTBuu IloctanoBnenuem Ilpautensctia ot 08.09.2010 Ne697 «O enmHol cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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CPEJICTB, CICIIOK, Mepe/iaun IOPHIMYECKH 3HAYNMbBIX COOOIIICHUH WITH MOTyYeHUs] HHON nHdopMmanuu ot baHka.
2.23. HUnentuduxarop Kiauenra (ID) - Homep Knnenta B bazax nannbsix banka.

2.24. Unentudukanns’® — ycranosnenue nuunoctn Kinenra (nosepennoro nuna Kinenra) npu ero
oOpamenun B bank a7 coBepiueHust onepauuii nwin noiydeHust napopmanuu nmo Cueram Kimenta B mopsaxe,
npexycmoTpenHom J150.

2.25. NuauBuayaabHblii  npeanpuHuMarteab — KIWEHT, SBISAOIIMAKACA  UHAUBUAYAJIbHBIM
MpeANPUHUMATEIEM B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM PO,

2.26. Hudopmanmonnoe coodmenne — moboe HHGOPMALMOHHOE coobimenne banka®’, oTnpapiaseMoe
Kmuenty B Bume SMS-cooOmieHuss Ha HOMEpP MOOWIBHOTO TeneoHa, 3apeTrHCTpUpOBaHHBIA KimeHTtoMm mis
Joctyna K SMS-0anky, Wi Ha HOMEp MOOWJIBHOro TenedoHa, yKazaHHBIM B 3asBieHHMM Ha OaHKOBCKOE
obciyxuBanue/3asBienu 00 u3MeHeHun uHpopmarmu o Kimente, wim B Bune Push-ysenomnenus®! (B
MobOwipHOM TIpHIIOKeHHN banka), Bkimodas OmHopa3oBbie maponn (OmxHOpazoBble Koawl), CooOmeHus s
HOATBEPIKICHUS.

2.27. HNudpacTpykrypa B3auMo/elicTBHSA - WH(POPMALMOHHO-TEXHOJIOTUIECKas u
KOMMYHHKAIIMOHHAS! HHPPACTPYKTypa, B TOM YHUCIIEC €ANHBIA OPTaJl TOCYAaPCTBEHHBIX M MyHUIUIIATBHBIX YCIIyT
U (WIM) pEerHOHANBHBIE MOPTAIBI TOCYAAPCTBEHHBIX W MYHHIMITAIBHBIX YCIYT, MCHOJIB3yeMas Ul TOAadd B
ANIEKTPOHHOM BHJIE 3a1IPOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIS PEIOCTABICHHS TOCYJapCTBEHHON YCITyTH,
U TIpHeMa TaKUX 3allpocoB M JOKYMEHTOB OpPraHOM (OpraHM3alueii), MpeJoCTaBISIOMNME TOCYAapCTBEHHYIO

YCIIyTYy.

2.28. Kapra — GanxoBckas kaprta (neberoBasi Kapra, kpeautHast KapTta), sBIsitoiascst SIeKTPOHHBIM
cpeacTBoM Tuiatexa U Beiyckaemas [TAO CoOepbank Ha mms [epkatens. Kapra MoxeT OBITh «MMEHHOW» (C
ykazanneM Ha Kapre nmenn u pamumin Jepxkartens KapTel) mmbo «HeMMeHHOW» ¢ MOMEHTAILHOU BhImadeit (0e3
ykazanus Ha Kapre umenu u ¢pamunun epxkatens Kapteor).

2.29. Kauent — dpusnveckoe nuio, 3axitounsinee ¢ baakom JIBO.

2.30. Kon 6e3omacHocTH — Tapoilb MHOTOKPATHOTO HCIIONB30BAaHUS C HEOTPAHUYEHHBIM CPOKOM
JedcTBusI, KOTOphIA KIHMEHT caMOCTOSTENbHO OHOKPATHO TOJy4YaeT B YCTPOMCTBax camMoOOCTyKUBaHHS/
dopmupyer B MobunpHoM mnpuioxkenun banka/ma Crpanuue nHacTpoiiku SberPay?. Hcnonbsyercs s
Ayrenrudukanuu KinenTa B YcTpolcTBax caMoo0CTyKHUBaHUS, J1s1 OTLIATHI IPH COBEPILIEHUH ONIEpaIlMi U HHBIX
C/EJOK C HCIIOJb30BAHUEM BHOMETpHUYECKHX MEepCOHAJIBbHBIX NaHHbIX KiMeHTa; omiaTbl TOBApOB U YCIYyTr B
TOPTOBO-CEPBHUCHBIX MPENPUATHAX C HCIOJIb30BaHUEM bHOMETpHYECKOro MeTojla ayTeHTH(QHKAIUU B
COOTBETCTBHHU C «JlOTOBOPOM Ha BBHIMYCK M 00chyxuBaHue nebetoBoit kapTel [IAO COepbaHK, Ha OTKpPBITUE H
obciyxkuBanue «llnarexxnoro cueran [TAO Coepbank»/ «/loroBopoM Ha BBITYCK M OOCITY:KHBaHHE KPEIUTHOM
kapTel [IAO COepOaHK, OTKpBITHE cUeTa ISl yueTa Olepaluil ¢ MCIOJb30BAaHHEM KapThl U NpPeloCTaBJICHHE
BO300HOBIISIEMOW KPEUTHOW JIMHUH JJIsl IPOBEACHUS OTIepalni 1Mo KapTey.

2.31. Kox nnsa Bxoga B «CoOepbank OHuailH» - Maposib MHOTOKPAaTHOrO HCIOJB30BAaHUS JJIA
Ayrenrudukanuu Knuenrta npu Bxoze B Cucremy «Coepbank Onnaitn» Ha OdunuaabHOM caiTe.

19 TepmuH He MCMONB3yETCS B MPSMBIX 3HAYEHUAX, YKA3aHHBIX B 3aKOHAX:

- ®enepanpHbIN 3aK0H 0T 29.12.2022 N 572-03 «O06 ocymiecTBICHUH HISHTHOUKAINH U (M) ayTeHTUPHUKAIAN YU3TICCKIX
JIMII C MCIIOJIb30BaHUEM OMOMETPUYECKUX NMEPCOHAIBHBIX JaHHBIX, O BHECEHHMH M3MEHEHUH B OTAEJbHBIC 3aKOHOaTeIIbHbIE
akTel Poccuiickoit dexepanuy W NpPU3HAHWUM YTPATHUBIIMMH CHIIy OTJIENBHBIX MOJOKEHHH 3aKOHOJATENBHBIX aKTOB
Poccuiickoit denepauun.

- ®enepanpubrii 3akoH oT 07.08.2001 N 115-®3 «O npoTHBOAEHCTBHHM JIeTaau3aluy (OTMBIBAHHIO) TOXOJ0B, TOITYIEHHBIX
MPECTYMHBIM MyTeM, 1 (PUHAHCHUPOBAHHUIO TEPPOPU3MAY.

20 Yckimodas pekiaMHOE COOOILIEHHE, HAIPABIEHHOE HA IIPHBIICYCHHE BHUMAHMS K OOBEKTY PEKJIAMHUPOBaHUs (TOBapy,
CPEe/ICTBY MHIUBHIYAIM3AlMH IOPUANYECKOr0 JHIa ¥ (WIM) TOBapa, M3rOTOBUTENIO WJIM IMPOJAABIY TOBapa, pe3yjbTaTy
MHTEJUIEKTYaIbHON /IS TEIbHOCTH MO0 MEPONpPHATHIO (B TOM YHMCIIE CIIOPTUBHOMY COPEBHOBAHMIO, KOHIEPTY, KOHKYPCY,
(ecTuBaIIO, OCHOBAaHHBIM Ha PUCKE UTpaM, IapH), GopMHpOBaHKE HIIH NOJIEPXKAHUE HHTEPEca K HEMY U ero IPOJIBI)KECHHE
Ha pBIHKE.

21 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH

22 Kopn GesoracHocTH, c(popMUpOBaHHbINH KineHToM camocTosTensHo B MobGuibHOM npuioskenun banka/na Crpanuie
HacTpoiiku SberPay, MokeT OBITh HCIIOIB30BaH TOIBKO JUIS TIOATBEPKACHUS OIIATHl TOBAPOB U YCIYT B TOPrOBO-CEPBUCHBIX
NPEANPUSITHIX C UCTIOJIb30BaHUEM BHOMETpHYecKoro MeToa ayTeHT UPHKAIIH.
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2.32. Komanaa moarBep:kaeHusi — TEKCT, KOTOPbIi KiMEHT caMocTOsITeIbHO BBOAUT B MOOHIBHOM
npunokennu Banka®, uiam romocosas KOMaHaa, KOTOpylo KJIMEHT caMOCTOATENBHO 03By4nBacT B MOGHILHOM
npunoxenun banka?*. TekcT KoMaHAbl MOATBEPkKAECHUS OIpejessercs BaHKOM M JOBOAMTCS 10 CBEICHHUS
KJIHEHTOB MIyTeM pa3MeIlieHust nH(POpMaIuH O coaepkannn koMana Ha OdurmaibHoM caiite banka. baHk Bipase
U3MEHSTD CO/ICPKAHUE KOMAH/I.

2.33. Koan moarBep:kaeHust — UCHONB3yeMbIi B  KadecTBe AHajora COOCTBEHHOPYYHOU
NOJMHUCH/TIPOCTON 3NeKTpoHHOH moamucu Knuenra umdpoBod kon mist monaTBepkaeHus KimeHToM BHaa H
napaMeTpoB yCIyTrH/onepanny, ocymecTBieHHoi Kimentom nipu ero oopamennn B Konraktasiii Lentp banka
mubo mTpu ocymecTBIeHHH baHkoMm wucxoxasmero tenedonHoro 3BoHKa Kimenty. Kox moarBepkaeHus
HanpasisieTcs bankoMm B SMS-coobuiennu (¢ BUIOM U mapaMeTpaMH yCIyru/onepanni) Ha HoMep MOOMIBHOTO
tenedona Knuenra, 3apeructpiupoBanHbIi uig goctyna Kk SMS-6anky.

2.34. Komnpomeranus — ¢hakt 70CTyIa TOCTOPOHHETO JIMIA K 3aIUIaeMON HHPOPMAIINH.

2.35. Konraktublii Llentp banmka — xpyriocyrounas ciyx0a HWHGOPMALUOHHON MOAICPKKH,
JUCTAaHIIMOHHOTO OOCITY>KUBAHHUS M pear3aluy NpoayKToB U yciuyr banka/maptHepoB banka, BKiTouas gouepHue
oOmectBa banka, ¢ KoTopeiMu bankoM 3akimtodeHsl T0roBopsl. OOCITy)XKMBaHHE TIPEIOCTABIISETCS MO TenedhoHaM
KonTakrtHoro llentpa banka, ykazaHHpIM Ha odunmaasHOM caiite banka u Ha o6opoTHO# cTtopoHe KapThl, mnbo
npu ocyuiectBieHur bankom ucxopsiero tenedoHHoro 380HKa KireHTy.

2.36. KonTpoabnas nndopmanusa Kauenta — OykserHas win 1 poBas nHGOpMAIHs, yKa3bIBaeMast
KnmnentoM B 3asBNeHMH Ha MPENOCTaBICHUE YCIyTrd MO0 B MHOM JOKYMEHTe, peructpupyemas B base maHHbIX
banka, koTopass MokeT OBbITh HMcHOJb30BaHa it AyreHTudukanun Kinuenrta mpu oOpamenun B KoHTakTHBIH
IlenTp baHka.

2.37. Jlornn (MneHTH(PUKATOP N0JIb30BaTENs) — [IOCIEA0BATEIILHOCTS CUMBOJIOB, UCIOJb3YyeMAast JIs
Wnentudukanun Knuenta npu ucnonszoBanuu Coep ID, mpu perucrpanun/Bxoge B «COepbank OnHmaitny.
Vcranasnupaetcs bankom wim onpenensercs Knuentom?®,

2.38. Moo6uabHoe npuno:kenne banka — npunoxxenue (mporpaMMHoOe obecriedeHue) st MoOMIIEHOTO
yCTpoOWCTBa, IpUHaIexKalee banky nnm Tpetbum munam?, npepoctapisomee KimeHTy BO3MOXKHOCTb 0CTyTIa
K ¢yHkuumonamny "COepbank OmmaiiH" B 3aBHCHMOCTH OT TEXHHYECKOH peajH3aldd COOTBETCTBYIOLIETO
NIPHJIOKEHUA.

2.39. Mo6uabHOe yCTPOHCTBO — JIIEKTPOHHOE YCTPOICTBO (TIaHIIeT, cMapThOH, MOOHITHHBIN TeneoH
U T.1.), HaXOAsIIeecss B JTUYHOM IOJIb30oBaHUM KimeHTta, mMmeromiee MOIKII0UYeHne K MOOMIBHOHN (IOIBMKHOM
paauotenedoHHOW) CBS3U W/HIM HH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn «MHTepHeT» (manee — cerh
WnTepHer).

2.40. Moo6uabHoe padouee MecTo padoTHuka banka (MoOouiabHOe padouee MeCTO) — yCTPOKCTBO U
ABTOMATH3MPOBaHHAsl 3allMIICHHAS CHCTeMa, TO3BOJIsIONIME pa0oTHHKY baHka obOcmyxute Kimenra, xak B
[onpasnenennn banka, Tak ¥ 3a €ro NpeaeIaMu.

2.41. Onnopa3zoBelii mapoib (OmHOpa30BBI KOA) — Maposib OJHOPA30BOTO HCIIOJIB30BaHUS.
Hcnonb3yeres B nensx Ayrentudukanun Kivmenra npu BeInoHeHuy onepanuii Ha Opunmansaom calite banka?’
win npu Bxojie B Cucremy «CoOepbank Ownnaiin»; s JonoidHUTeNbHOW AyreHTH(uWKanuu KiwmeHta mpu
ucnonb3zoBannu Coep ID; miis moaTBepxkaeHus coBepiieHus onepanuii Ha OdunuanpHoM caiite banka/B Cucteme
«C6epbank Ounaitn»?®/[IapTHEPCKUX TNIPUIOKEHHUAX; IS MOATBEPKACHUS oOmnepanuii B cetw MHTepHET C
npuMeHenneMm TexHojormii  «Visa Securew», «ldentity Check» wu «MirAccepty B KauecTBe AmHaimora
COOCTBEHHOPYYHOH MOJIMMNCH; a TAKXKE B LIEIAX 0€30MIaCHOCTH IPU COBEPIICHUH HanOoJIee PUCKOBBIX ONEPALHH.

2.42. Odummanbuelii caiit Banka — caiit banka B cern Marepner www.sberbank.ru.

23 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

24 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

% B coorserctBun ¢ Ilopsakom npenocrasnenns [TAO C6epbank yciyr yepe3 YaleHHblE KaHAIbl OOCIYKUBAHHSA W
[Mopsinkom noctyna k nHGOpMaMOHHEIM pecypcam baHka n maptHepoB banka ¢ nucnonszosanuem Coep ID.

% TlepeueHn TPETHUX JIMIL M HAMMEHOBAHUH MPUJIOXKeHHUH pasMerner Ha OduuansHoM caifte Banka.

2 JlocTynHa TOJBKO T10/1a4a 3asiBKM Ha TOTPEOUTENLCKHI KPEJIHT.

28 Heob6X0IMMOCTh nonaTBepxkaeHUs onepanmu Ha OdunuansHoM caiite banka u B Cucreme «CoOepbank Oninaitay
omnpeznensercs bankom. MHpopmanns o He0OOX0JMMOCTH MTOATBEPKICHHS ONlepauyl JOBOJIUTCS J10 cBeeHust KimeHnTa nepen
COBEpILIEHHEM OTIePALIHH.
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2.43. IlapTHépcKkoe NMpuUJIOKeHUe — TIPIIOKEHHE (MporpaMMHOE oOecriedeHue) sl MoOUIBLHOTO
YCTpPOMCTBA, MpHHAUIEKAIIEE MapTHEPY?, mpemocrasnsiomee KIMEHTy BO3MOXKHOCTH COBEpLIATH OIEPAIUH,
MOJIITUCHIBATH DJICKTPOHHBIC IOKYMEHTBI, B TOM YHCJIE JUIsl 0)OPMIICHHUS TOTPEOUTEIIBCKOTO KPEeIUTa Ha MOKYIIKY
TOBapa wW/wiu yciayrd mnapTHépa. OObeM [OCTYIHBIX OIEpaluid 3aBUCUT OT TEXHHYSCKOW peaTu3aliu
COOTBETCTBYIOIIETO MPHIIOKCHUSI.

2.44, IlepeBon aeHeskHbIX cpeacTB — neicTBusa banka mo IlepeBooy NeHEXHBIX CPEICTB B paMKax
MPUMEHSEMBIX (OpM OE3HATMYHBIX PACUYCTOB MO MPEAOCTABICHUIO TMOJIYYaTENI0 CPEACTB JICHEKHBIX CPEICTB
TUTATENBIUKA.

2.45. IINMH — mepcoHanbHBI WACHTU(UKAIIMOHHBIN HOMEp, WHANBHIYaIbHBIA KO, TPUCBaNBaEMBbIil
kaxaoit Kapre u wucnomssyemsbrii Jlepxatenem KapTel mpu CcOBEpIIEHHH OINEpaldii U HHBIX CHEIOK C
ucnons3zoBanreM Kaptel/NFC-kapThl B kauecTBe AHaiiora ero CoOCTBEHHOPYYHOU TIOJITHCH.

2.46. Ilnarexuplii cuet — Cuer, OTKPHITHIA Ha UM KiMeHTa 1 MCTIOIB3yeMBIi U ydeTa Oomepariuii,
COBEpILIAEMbIX B COOTBETCTBHHU C «J[oroBopoM Ha BBINMycK U oOchyxuBaHue aedetoBoii kapTel [IAO CoepOaHk,
OTKpBITHE U 00cyxkuBanue «llnarexnoro cueray [TAO Coepbank».

2.47. Hoapa3nenenus banka — monpasnenenus [IAO COepOaHK, OCYIIECTBISIOMNE 00CTyKIBaHHE
(hM3MUeCcKUX JIWII, IepeYeHb KOTOPBIX pa3MerieH Ha OdunmaasHoM caiite baHka.

2.48. IlocTossHHBINH Mapoab — Mapojib MHOTOKPAaTHOTO HCIOJNB30BAHUSA C HEOTPAaHUYEHHBIM CPOKOM
neiictust. Mcmonbsyetcst mist Ayrentudukanun u Mnentudukanmun Knnenrta npu ncnonszoBanuu Coep 1D, mpu
Bxoje B Cucremy «CoepOank OHIaiH».

2.49. IpencraBurens — GU3NIESCKOE JIUIIO, IPEICTABNISIONIEE HHTEPECH! IPYToro (PU3UYECKOTO JIUIA B
CWJIy TIOJHOMOYHWH, OCHOBAHHBIX Ha JIOBEPCHHOCTH, YKa3aHH 3aKOHA JIMOO aKTe YIOJIHOMOYECHHOTO Ha TO
TrOCYJapCTBEHHOT'O OpraHa WM OpraHa MECTHOT'O CAMOYIIPaBJICHHUSI.

2.50. IIporpamma crTpaxoBaHmMs - peanuszyeMas baHKOM €O CTpaxoBOM KOMIAHMEN IporpaMma
KOJUIEKTUBHOTO JOOPOBOJIBHOI'O CTPAaXOBaHHUS.

2.51. IIpoexT 3asiBKU — JaHHbIE, HanpaBisieMble bankom o naUMaTnee Kinnenra B MadpacTpykTypy
B3auMozencTBus a1 dopMmupoBanus Ha IlopTane rocynapcTBEHHBIX YCIyr 3ampoca Ha INpeloCTaBiICHHE
I'ocynapcTBeHHOH ycyru.

2.52. Pagornuk BHe Iloapasnenenusi bamka — paborHuk banka, oOcmyxuBarommii Kinenta Ha
OCHOBaHMU JJoBepeHHOCTH BHE [lopaznenenus banka ¢ ncnons3oBanreM MoOWIBHOTO pabodero Mecra.

2.53. Pecypc YuactHuka cpenbt OBM - caiit B cetm VHTepHeT, MOOWIIbHOE NPUIIOKEHHE,
npuHaexamee YdactHuky cpeasl OB u  mpemoctaBmsromiee KimeHTy BO3MOXKHOCTH — JIOCTYIAa K
ycayraM/mpoaykraM YdacTHuka cpensl OBU.

2.54. Coep ID (Coepbank ID) — cepuc banka, ¢ momorpsio kotoporo KimeHT uMeeT BO3MOXKHOCTB:
- OJIy4HUTh JIOCTY K MH(GOPMaLMOHHBIM pecypcam banka u naptaepos banka®;

- uepe3 Cucremy «COepbank OHIaliH» yOpaBisATH CBOMMH II€PCOHAJIBHBIMU JaHHBIMH (BBOJ,
pellaKTHpOBaHUE, YAaJICHNUE U WHBIE ACWCTBUSI), BKIIIOUAs MIPEJOCTABICHUE COTJIacHii Ha 00pabOTKy CBOMX
IIEPCOHANIBHBIX JaHHBIX baHKy u napTHepaMm baHka.

[lepevens u mopsmok coBepuieHust KinmeHTtoM neiicTBuii npu ucnons3oBanuun Coep ID coxmepxkatcs B
PyxoBoacTse no ncnons3oBanuto Coep ID, pasmemennom Ha O¢unmansHoM caiite banka.

2.55. «Coepoank Onnaiin» (Cucrema «Coepoank Oujaiin») — yaaneHHBIH KaHaa 00CTy>KUBaHU
banka, aBTOMaTH3MpOBaHHAs 3alIWIIEHHAs CHUCTEMa JWCTAaHIMOHHOTO oOcimykuBaHus Kimenta uepes
Odunnansheiii caidT banka B cetn MHTepHET, a Takoke MoOuibpHOe npuiioxkenue banka.

2.56. Cepauc OTKpPBITHII GAHKHHT — CEPBUC TI0 penocTaBnennio Kienty B «Coepbank Omnaiiny®!

B PEKUME PeabHOT0 BpeMeHU HHPopMaIuu o6 yeiyrax/mpoaykrax Kiuenra, ohopMIleHHBIX y Y4acTHHKA CpeJibl

2 TlepeueHn NapTHEPOB U HauMeHoBaHui [TapTHEPCKUX Npunokenuit pasmerieH Ha OpuuuansHoM caiite Banka.

% Tlepeuenbr MHPOPMALMOHHBIX PECYPCOB, B T.4. MOOWIBHBIX MPWIOKeHWH BaHka u maprHepoB BaHka pasmelnen Ha
OdunmansHoM caiite banka B paznerne «Coep ID».

31 Yepes O¢uuuanbhblii caiit banka Ipu HaIMYUK TEXHUYECKOH BO3MOMKHOCTH.



OB, a taxxke Ha Pecypce Yuactauka cpenbl OBU nupopMaliiuu 06 ycmyrax/mpoaykrax, ohopMiIeHHBIX B banke.

2.57. Cucrema «CoOepOank buznec OmnaaiiH» — cHCTeMa JTUCTAHIIMOHHOTO OaHKOBCKOTO
o0cIy>KuBaHHus1, HCNOIb3yeMast KiimeHToM-UHANBUAYaIbHBIM MPEANPUHIMATEIIEM, a TAKKE FOPUINICCKUM JTHLIOM
B CHJIy OCYIIECTBIICHHS UM MOJHOMOYHMIA €IMHOIMYHOTO MCIIOJHHUTEIBEHOIO OpraHa 3aeMIIMKa - IOPUANIECKOrO
JWIa, B TOM 4Hcie i noanucanus KinveHToM W HamnpasieHus B bank nmorosopa mopyuurtenbcTBa Kimenra, a
TaKXe 03HAKOMIICHHS C KPEIUTHBIM JIOTOBOPOM 3aeMIIMKa — FOPUIUYECKOTO JIMIA, a Takke KIIMeHToM B KayecTBe
VMHIMBUAYaJIBHOTO NPEANPUHUMATENS ISl YAAJICHHOTO YIpaBIeHUs OaHKOBCKMMHU CYETAMH, 8 TAKXKE IMOIyUCHHS
0aHKOBCKHUX yCIYT W/MIN HEOAHKOBCKUX CEPBHCOB.

2.58. Coo0menue aJs1 moaTBep:kaeHuss — MHpopMamoHHoe cOOOIIeHHE, OTIpaBisieMoe baHkoM
Kimuenty B Bume SMS-cooOmieHus aisi TONTBEPKACHUS UM ONEpalnuii, B TOM YHCIE JIs I[ONTBEPKICHHS
orepalfii, COBEpIIAEMbIX IOCPEIACTBOM HAINpaBJICHUs 3ampoca, WM COBEPIICHUS CHICIOK, B TOM YHUCIE
coJiepIKaIliee CChIIKY Ha YCIOBHSI CACIKH, Toekaiue akuenty KiventoM u pasMemaemeie Ha OpunmansHOM
calite banka wim B Cucreme «Coepbank Onnaitny. J{ins noareepxaeHus oneparu/coBepiieHus cuenku Kinuent
JIOJKCH OTIPABUTh C HOMEpa Tele(oHa, Ha KOTOPbIi nony4ueHo CoollieHue AJis MONTBEpKACHHS, B bBaHk 0TBeTHOE
SMS-coobmienue, conepxaniee nHGopMaruio, yctanopieHHY0 bankom B CooOIeHUH /IS TOATBEPK ICHHS.

2.59. CnpaBka — [OKyMEHT, BbIJaBaeMblii baHkoM, ToOATBepX)Aamuil  (akT/coObITHE TIO
Cueram/onepanusm Knuenra.

2.60. CpencrBa nocryna — cpexacra®® qius Wnentupukamyuu u Ayrentudukanuu Kinenra Barkom
yepe3 Y nalneHHbIe KaHAIIBI 00CTYKUBaHUS W/ W MPpH ucrons3oBanuu Coep ID.

2.61. Crpanunua Hactpoiiku SberPay — ctpanuna banka B cetn MHTepHeT, npenHasHaueHHas IS
HaCTPOMKK®® OIIATH TOBAPOB U yCIIyT B TOPrOBO-CEPBUCHBIX NPEANPUATHSX C UCIIONB30BaHHEM BroMeTpHYecKoro
MeTOoJ1a ayTeHTH(PUKAIINH:

- BolOOpa/u3amenenust Kaptel, co Cuera KOTOpOH OCYIIECTBISAETCSA OIUIaTa TOBApOB U YCIyr C
UCIOJb30BaHEM BHOMETpHUYEeCKOro MeToIa ayTeHTU(UKALIUN

- (hopmupoBaHus (IepBUYHAs ycTaHOBKA/M3MeHeHHe) Koma 6e3omacHocTH.

2.62. Cuer Kaptbl — Cuer, OTKpbITHIA Ha uMA KiueHTa, U HCHONB3yeMbIH AJIA y4yeTa OINEpaLuii,
COBEpILACMbIX B COOTBETCTBHHU «J0rOBOpOM Ha BHIIMycK U 00ciyxuBaHue aederoBoii kaptel [IAO Coepbank, Ha
OTKpbITHE U 00ciyxxuBanue «Ilnarexnoro cueray [TAO CoepOank»/ «/]oroBopoM Ha BBITYCK U OOCITYKHBaHHE
kpenuTHoil kapTbl ITAO COepOaHK, OTKpbITHE cyeTa AJsl ydeTa Onepaluid C HCHOJIb30BAHHUEM KapThl H
NpPEZOCTaBIICHNE BO300OHOBISIEMON KPEAWTHON JIMHUM JJIsl TIPOBEJCHHS OTEpalnyid Mo KapTe», U MPOBEICHUS
pacuetoB B cooTBeTcTBUU C J[BO.

2.63. TapudHblii MJIaH — CTOUMOCTh, YCTAHOBJICHHAsT Ha HA0Op MPOIYKTOB/YCIYT C yKa3aHHEM WX
HepeyHs U YCIOBUI NpeIocTaBIeH s (pa3Mepa IiaT 1/min HHeIX ycnoBuid). [1nara 3a TapudHsliil mian BkiIroyaer
B ce0sl [IeHy BCeX MPOJYKTOB M yCIYT, BXOASMUX B Tapudusblii miaH, npu 3ToM KireHT He 00513aH MOIb30BaThCs
BCEMH BKITIOUEHHBIMH MIPOTYKTaMHU/yCITyTraMHu.

2.64. Ynanennsle kaHaasl oocay:xkuBanus (YKO) — xanansl/ycrpoiictBa banka/maptHepos, uepes
KoTopble KJHMEHTY MOTyT NpeIOCTaBISATBCS YCIIYyTH/CepBUCH/OaHKOBCKHE TPOJYKTHI (Jlamee — YCIIyrH):
VYcrpoiictBa camooOciyxuBanus banka, Od¢uinuanehbiii caiit banka, «COepOank Omnnaiiny, SMS-0aHK,
KonTakthsii LlenTp banka, D1ekTpoHHBIE TEpMUHANBI Y TApTHEPOB, [lapTHEPCKUE MPUITOKEHNSI.

2.65. Yeayra Bauskue psgom® — yciyra, BKirodaromas B ce6s ClIeayoIue CEPBUCHL, KOTopbie Kinent
MOXET IMOAKIHOYNUTb OJHOBPEMEHHO WUJIN 11O OTACIIBHOCTH!

e uHPOPMHUPOBAHKE yKa3aHHBIX KIIMEHTOM B 3asBJICHUU Ha NOJKIIOUCHHE Y CIYTH biM3Kue psiioM Juil,
ABJSIIOINMXCS KIMeHTamMu baHka, a Takke JMl, He SBISIOIIMXCS KiuMeHTamu banka (mamee —
[onyyarenn Ycmyru bnuskue psimom), o coBepiieHHbIX KimeHTOM omepanusix U aBTOpH3alusaX 10
Kapre(am)/ITnatexxHomy(biM) cuery(am) Knnenra;

32 Onpenenennt B Mopsaxe npenocrasnenns [TAO C6epbank yciyr uepes Y ialeHHbIe KaHabl 00CTy)kuBanus 1 Ilopsiike
JoCcTyna K MHpOpMaIMOHHBIM pecypcaM banka u naptaepos banka ¢ ncnionszoBannem Coep ID.

%3 [Ipu Hanmuuuyn Texuudeckol Bo3moxunoctH. Jloctyn k Crpanuie HacTpoiiku SherPay ocyecTBiseTcs ¢ HCIONb30BaHHEM
Coep ID.

% Yemyra CoBMeCTHBIE YBEIOMIICHHUS TIEPEMMEHOBAHA B YCIyTy Binskue psom
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e cepBHUC NpoBepku U noarepxkaeHUs [lomydarenem Ycenyru bauskue psgom onepanuit Knuenrta. Ha
MIPOBEPKY u MTOATBEPKIACHIC HaIPaBJISIOTCS OTIEPAIIHH, COBEpIIIacMbIC 10
Kapre(am)/[Inarexxaomy(sim) cuety(am) Kimenra, xotopble ObUTH HIEHTHQHUIMPOBaHB baHKOM Kak
MOIO3PUTEIbHBIC (HAPUMED, CoBepIIaeMbie Oe3 cornmacus KiimeHnTa uimu mojx BIUSHUEM TPEThUX JIHII).

HNudopmupoBanue 0 COBEPILICHHBIX Onepanusx u aBropusanusx mo Kapre(am)/[Inatexxaomy(biM) cueTy(am)
KimenTa mum, sBnstomuxcs knneHtamu banka, ocymectsisiercs bankom nmocpenctBom SMS-cooOmeHwi
n/umn  Push-ysemommenuii. WubopMupoBaHue o0 COBEpIICHHBIX OMNEparUsaX MW aBTOPH3ANHAX II0
Kapre(am)/Ilnatexxaomy(siM)  cuery(am) Kimenta 1nun, He SBISIONMXCA KIUCHTaMu — baHka,
ocymiecTBisieTcss bankom mocpenctBoM HampasieHHs SMS-coo6menuii. [lpoBepka u moaTBepkIeHUE
ITomygatenem omepanuit Knuenta ocymectBusercss B MoOmisHOM mnpuioxennn banka I[lomydartens.
HNudopmuposanue [lonyyarens o HCOOXOAMMOCTH MOATBEPKACHUS ornepanun KimeHTa ocyiecTBiseTcs
bankom mocpenctBoM  SMS-coobmiennit  w/wim  Push-yBemomuieHuii.  YCnoBus TMOAKIIOUEHUS U
MPeIOCTaBIIeHHs yCIYTH bIu3kue psaoM orpeneieHbl B Y CIOBHSIX MPEIOCTaBICHUS yCiyr depe3 SMS-
0aHk, pasMemaemMbix Ha OdunnansHoM caiite banka.

2.66. Yeayra YBegomienuss 06 onepanusix — yciayra uapopmupoBanus Kiunenrta o6 onepauusx u
aBTopu3amusx 110 Kapram n/mmu [L1aTexHbIM CUETaM U 0 3310JDKEHHOCTH U JI0CTYITHOM JTUMUTE® 10 KPETUTHBIM
kaptam. Mndopmuposanune ocymecTsisiercss bBankom nmocpeacteom SMS-coobmennii u/unu Push-yseomnenuii®®.
Hns monmydenus: Ycnyru YsegomieHusi o0 omepauusix KimeHTy HE0OXOAMMO HajJW4yHe IMOAKIIOYEHHOTO K
MOOWIBHOHN (TIOJIBMKHOHN pannotenedoHHOM) cBsi3u n/nnu cetn MHTEpHET MOOHIBFHOTO YCTPONCTBA, HAINYHE
peructpanmu SMS-0anka n/niau MobunsHOTO TpuitokeHus1 baHka. Y CIOBUS MOIKITIOYSHHUS W TIPEIOCTABICHUS
Yenyrn VBenomiieHust 00 omepanusix ONpeAeieHbl B YCIOBUSIX MpeNoCTaBieHHs ycIyr deped SMS-OaHK,

pa3mMeniaembix Ha OduimanbHOM caiite baHka.

2.67. Yeayra «SMS-UndopmupoBanne no buznec-kapre» — yciyra banka mo mHQOpMUPOBaHHIO
Knuenrta o coBepuieHHON ¢ UCTIONb30BaHUEM bu3Hec-kapThl, BHITYIIEHHON Ha €ro UMsl, Ollepali MoCpeICTBOM
HanpasiieHus] SMS-coo0meHus.

2.68. YerpoiictBa camoobcayxuBanusi banka (YC) — 6ankomar, WHGOPMAIMOHHO-TUIATEKHBIN
TEepPMHHAJI — JJIEKTPOHHBIA IPOrPaMMHO-TEXHHYECKUH KOMIUIEKC, ITpeJHa3HAadeHHBINH Ui COBepUIeHHS Oe3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpreMa) HANIWYHBIX JCHEKHBIX CPEIACTB, B TOM YHCIE C
ucnonb3oBanneM Iiarexubsix Kapt/NFC-kapt®, nepenaun pacnopsbkennii Kinenra o nepeyncieHny JEHEKHBIX
cpenct ¢ bankosckoro cuera Knuenra u ap.

2.69. YuyacTHuku cpeabl OTKpPBITHIX 0aHKOBCKMX HHTepdeiicoB (YuacTtHuku cpeast OBH) —
0aHKH, OpraHu3allfy, MPEAOCTABISIONINE (UHAHCOBBIE YCIYTH, ¥ Pa3pabOTYMKH MPOTPAMMHOTO O0eCIIeUeHMS,
KOTOpbIE YYaCTBYIOT B CO3/1aHUH U Pa3BUTHUHU CPeJIbl OTKPHITHIX OAHKOBCKUX HHTEP(EHCOB U KOTOPBIE IPUHSIIN Ha
ce0sl COOTBETCTBYIOIIUE 0053aTENILCTBA MO COOJIIOZCHUIO CTAaHAAPTOB OTKPHITHIX OAaHKOBCKUX MHTEP(EHCOB.

2.70. DJIEKTPOHHBIN JOKYMEHT — JIOKYMeHT, chopmupoBanHblii B [loapasnenenusx banka w/minu B
VY aaneHHbIX KaHasaXx OOCIYXMBaHHUS C MCIIOJIb30BaHUEM aBTOMATHU3MPOBAHHBIX cucTeM baHka M coneprkamuii B
SIIEKTPOHHOH (opMme:

- pacniopsokenne Knmenta banmky Ha coBepmieHue omeparuii mo Cueram KimeHTa Wi WHBIX
orneparuii, u/mim

- YCIIOBHS 3aKJTFOYAEMOTro JIOTOBOpa WK 3asBiieHre KitneHTa Ha 3aKTI0ueHHe IOroBopa, W/UiH
- yCcIIoBHS 3apaHee naHHoro akienTa mo Cueram Kapt/ [TnarexHbiM cueTam, W/WiiH,
- YCJIOBUA MHBIX COBEpUIACMBIX CACIIOK, B T.4Y. JIOBepeHHOCTI/ISS, I/I/I/IJ'II/I

- corJIallleHue/coriacue, u/uinmn

% TepMuH NpUMEHsETCS B 3HAYEHUH, YCTAHOBJIEHHOM B «OOLIMX YCIOBHSAX BbIIYCKA U OOCITYXKMBAHUS KPEIUTHON KapThl
ITAO Cbepbanx

% Kpome omepanmii nepesoioB, coBepinaemMbix KimeHtoM B MoOWIbHOM TpuiokeHnd baHKa, MEXIy CBOMMH CUETAMH
neberoBbix Kaprt, [TnaTexxHbIMM cueTamy, BKIagaMu (JUIs ONEpalMii CIIUCAHUSI CO BKJIAJOB IPH HaJIMYUM TEXHHYECKOU
BO3MOKHOCTH).

3" UcnonszoBanue NFC-kapThl uepes YcrpoiicTBa camoobciykuBaHusi baHKa BO3MOKHO TPH HAIMYMU TEXHUYECKOH
BO3MOYKHOCTH.

3 TIpu HAMMYMU TEXHUYECKOH BO3MOXKHOCTH BaHka.
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- 3asiBIeHHe KimeHnTta Ha nonydeHrne/n3aMeHeHrne yciryr banka mim Ha 0TKa3 OT HUX, W/WIN
- “HpOpMAaIHs 00 orepaIusx, CoBepIIeHHbIX KitneHToM, u/umm
- YCJIOBUSI MHBIX IOKYMEHTOB.

2.71. DJIeKTPOHHBIE TEPMHUHAJIBI Y TAPTHEPOB - 3JICKTPOHHBIC MPOTPAMMHO-TEXHUYECKUE YCTPOHCTBA
WIM anmnapaTHO-TIPOrPaMMHBIC KOMILUICKCHI, pa3MeleHHble y TmapTHepoB baHka mpeaHa3HAYEHHBIE JUIS
COBEpILEHHS OTIepaIlnii ¢ UCTIOIb30BaHHEM OAaHKOBCKUX KapT, B TOM YHCIIE JUTS TTOTydeHHs ycIIyT B pamkax JIbO39
y naptHepoB baHka, ¢ KOTOPBIMHE 3aKIFOUEHBI JIOTOBOPBI O COTPYTHUYECTBE B IIEJISX MPOJIAYKH TOBAPOB U/WJIH YCIIYT
3a cUeT KpEAUTHBIX CpeACTB baHka (IepedeHs mapTHepoB pazMenieH Ha OpuinanpbHOM caliTe baHka).

2.72. NFC-kapTa — 31IeKTpOHHOE CPEJICTBO IUIATEXKA, BBITYCKAEMOE CaMOCTOATENbHO Jlepikatenem
KapTbl ¢ ucmonp30BaHHeM MOOUIBHOTO TPHIIOKEHHS, YCTAHOBICHHOTO Ha MobuapHOM yeTpoiictBe Kinenra, k
Kapre, kotopoe mno3pomsier Knmenty cosepmiate omepanuun mo Cuery Kaprtel/ IlmatexxHomy cuety ¢
MCTIOJIb30BaHUEM TEXHOJIOTUH OECITPOBOIHOM BRICOKOYACTOTHOH CBsI3M Maioro paanyca aeiictsus (NFC).

2.73. IVR (Interactive Voice Response) — cucrema camooOcCiayXuBaHusi (C TOJOCOBBIM MEHIO),
noctynHas Knuenty npu 3Bonke B Konrtaktheiil Llentp banka, no3somnsromas Kimenty nonyunTs nHQOpMAIHIIO
W/WIHA COBEPIIUTH OTEPAINIO B aBTOMATUYECKOM pekuMe (0e3 COeTUHEHHS C ONIEPaTOpOM), OO0 COSIMHHUTHCS C
onepatopoM Konraktraoro LlenTpa banka mo tematuke, BeIOpaHHONH KITHEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

2.74. IMEI (International Mobile Equipment ldentity) — mexayHapoanblii uaeHTH(UKATOP
MoOuIHHOTO YCTPOHCTBA.

2.75. Push-yBenomienne — cooGieHue, otrpasisieMoe bBaHkoM ¢ uconb3oBanueM ceti VIHTepHeT Ha
MoOuIbHOE YCTPOWCTBO C YCTAHOBJICHHBIM Ha HeM MoOWJIbHBIM mpuiokeHneMm banka. Push-ysemomienue
oroOpaxkaeTcsi Ha 3KpaHe MOOWIBHOTO YCTPOWCTBA B BHJE BCIUIBIBAIOIICTO YBEAOMIICHHS M MOXET OBITH
BIIOCJIECTBHU IPOCMOTPEHO B MOOMIbHOM NpuiioskeHnH baHka.

2.76. SMS-6ank (MoOuiibHbII 0aHK) — yAaJeHHBIA KaHan oOcinyxuBaHus banka, obecrieunBarommi
KimeHTaM BO3MOKHOCTH HanpasiaTh B bank 3ampocsl v nostydars ot banka MudopManuonnsie coodmenns®
Buge SMS-coobmiennit Ha MOOMIIBHOM YCTPOICTBE B III000€ BpeMs C MCIOJIh30BAaHHEM a0OHEHTCKOTO HOMEpa
MOJIBIKHON paguoTene(OHHON CBSI3M, MPEABAPUTENHFHO 3aperiuCTPHPOBAHHOTO B banke mis moctyma k. SMS-
OanKy, u/wim noiay4atrbk Push-yBenomienus B MoOWIBHOM MpHIIOKeHUH baHka.

2.77. SMS - coobdmeHne — TekcTOBOE COOOIIICHUE, HampaBisieMoe baHkoM Ha HOMep (-a) MOOHIIBHOTO
tenedona (-oB) Knmenra.

2.78. USSD-koMaHga — TEKCTOBOE COOOIICHHE B BUJIE KOPOTKOW KOMaH Ibl, Hanpasisiemoe KimeHrom
B bank ¢ HoMepa MOOMIIBHOTO Telle)OHa, 3aPETUCTPUPOBAHHOTO s JocTyna kK SMS-0anky. [lepedeHb COTOBBIX
OTIepaTopoOB, IO KOTOPBIM JIOCTYIIEH CepPBUC, pa3MmelieH Ha OdunmanpHOM caiite banka.

2.79. QR-kox - ABYMepHBIH IMITPUXKON, NO3BOJstommNA KiueHTaM mMOCpEACTBOM CUWTHIBAHUS
yKa3aHHOU B HeM nH(popMaui B MoOuiibHOM npuiioxxenny banka ¢ moMomipio kamepsl MOOMIIBHOTO YCTPOHCTBA
TIOJIyYMTh JTOCTYI K ycnyram*, npenocrasnsembiv Bankom B pamkax JIBO.

2.80. TepMHHBI «31eKTPOHHast MOANHCHY» «(III)», «ImpocTast JJIEKTPOHHASA MOANKNCHY», KYCHJICHHAS
HEKBATU(UIUPOBAHHAS MNOAMUCHL», «KJIKY MNPOCTOH 3IEKTPOHHOH moamucu» mpumeHsiorcs B [IbO B
cootBeTcTBUM ¢ DenepanbHpiM 3akoHOM 0T 06.04.2011 Ne 63-D3 «O0 371eKTPOHHON TOITUCHY.

2.81. Tepmunbl «I'ocygapcTBeHHas yeayray, «IlopTaja rocyiapcTBeHHBIX YCJIYD» MPUMEHSIOTCS B
cootBeTcTBHM C @DenmepanpHbiM 3akoHOM 0T 27.07.2010 No210-®3 «OO6 opraHu3anul MPEIOCTABICHUS
TOCYAApCTBCHHBIX U MYHHIMIIAJIBHBIX YCIIYI)».

2.82. Tepmun «Peructp ¢pusnuecknx aun ECUA» npumensiercs B cooTBeTcTBHHU ¢ «IlomoxkeHuem o
¢denepanbHOl  TOCymapcTBEHHOM uH(OpManMOHHOW cucteme «Enaunas cucrema wuaeHTHQUKALUM |
ayreHTU(UKAIMA B UHPpacTpyKType, obecnieunBaromeil HHGOPMAIIMOHHO-TEXHOJIOTHUECKOE B3anMO/IeHCTBIE
MHQOPMAIIMOHHBIX CHCTEM, HCIIOIb3yEMBIX Ul MPENOCTaBIEHHs TOCYAaPCTBEHHBIX U MYHUIMIIANBHBIX YCIYT B
3JIEKTPOHHOH (hopMe», YTBEPKASHHBIM MPHUKa30oM MHUHUCTEPCTBA CBSA3H M MAaCCOBBIX KOMMYHUKaIMi Poccuiickoit

% TIpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.
40 VindopManuoHHbIe COOOIIEHHS CYETAM HAMPABIAIOTCA BAHKOM MPH HANTMYUH TEXHHYECKOH BO3MOKHOCTH.
4 TTpyu HAIMYMK TEXHUYECKOH PealM3aluM.
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Oenepanuu ot 13.04.2012 N 107.

3. CHETA U YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE U
OBCJH Y KUBAHUE CUETOB KAPT, BAHKOBCKHUX CYHETOB (CYETOB)

3.1.1. B pamkax nacrosmero JIbO Kiment mmeer mpaBo obpatuthess B bank ¢ 3asgBicHHEM
ycTraHOBJIeHHON baHkoM gopMel Ha monydenue neberoBoit KapTel n/umu otkpeitue [InatexxHoro cueta, a Takxke ¢
3asBJICHUEM-AHKETON Ha nosryueHue kpeautHoi Kaptel. B cinydae npunsaTus baHKOM MOIOKUTEIBHOIO pEeLICHUS
0 BO3MOXHOCTH BbITycka Kimenty mebertoBoit Kaptel 3asBnennoro Kmmentom Buaa, bank ocymiecTBisier
otkpeiTHe [lmaTexxHoro cuera u BeIMycK nebetoBoit Kaprtel. B ciiyuae mpuHsTHs BaHkoM MOMOXHTENBHOTO
pelieHust 0 BO3MOXXHOCTU Bhilmycka Kimenty kpenutHodt Kaptel 3asBnenHoro Knmentom Buaa, Knment umeer
MPaBO MHUAILIMUPOBATH 3aKiIoueHue «/{oroBopa Ha BBIYCK U 00cmyxuBaHue KpenuTHou kKapTel [IAO CoepbOaHk,
OTKPBITHE CUETa JJIs y4eTa olepaluii ¢ HCIOIb30BaHUEM KapThl M MPeJOCTaBlIcHHE BO30OHOBIIEMON KPEIUTHON
JVHUYW AJIS1 TIPOBENCHHS ONepanuii Mo KapTe», KOTopoe MPOU3BOAUTCS MyTeM Hampapienuss Kmuentom B bank
MIPEIOKESHHS O 3aKIIIOUSHHH JIOTOBOPa B Bue «VIHANBUIyaTbHBIX YCIOBHIA BBITTYCKA H OOCITY>KUBAaHUS KPEIUTHON
kapTel [IAO COepbank» B coorBeTcTBUU ¢ «OOMIMMH YCIOBHAMH BBITyCKa W OOCITY’KUBaHUS KPEIUTHON KapThI
ITAO Coepbank», omyoaukoBaHHbIMU Ha OduimanbHoM caiite banka u pasmemienasiMu B [loapasaeneHusix
banka, n mocnenyromero akienTta bankom nomy4eHHBIX «HIMBUAYAIBHBIX YCIOBHH BBITyCKa U OOCITY )KHBaHUS
kpeautHOH KapThl [IAO Coepbanky.

3.1.2.  OcobenHoctu oTKpbITH CUeTOB KpeAUTHBIX KapT, BhIycKka 1 00cTyKuBaHUsI KpeIUTHBIX KapT u
oTpaxkeHus: onepanuii mo Cueram KpeauTHeIXx Kapt ompenenensl « HOMBUIYaTbHBIMUA YCIOBHSMH BBIITyCKa W
obciyxuBanust kpenutHoil kapThl I[TAO CoOepbank» m «OOmMUMH YCIOBUSMHU BBITyCKa W OOCITY)KHBaHUS
kpenuTHO# KapThl [TAO COepbank», pazmemeHHbIME Ha OdurinansHom caiite banka u B [logpaszaenenusx banka.
Ocob6eHnHocT OTKpBITHA [1aTeKHBIX CUETOB, BBIITyCcKa 1 00CTyKUBaHU 1e0eTOBBIX KapT U oTpaxkeHus onepanuii
o [ImaTrexxHpIM cueTaM ompeeNneHsl «Y CIOBHSAMH BBIITyCKa M 00cTykuBaHus nedetoBoii kapTel [IAO CoepbdaHk,
OTKpbITHS 1 00cmykuBanus «llnarexxnoro cuera» [IAO CoepOank», pazMernieHHsIME Ha OdunnanpHOM caifte
banka.

3.1.3. IlpaBuna cosepuieHus omnepanuid u nomyueHus uHpopmanuu no Cueram Kapr, [InarexnbiM
cueram, Cueram U npaBuiia oTKpbITHA CueToB B banke uepes Y naneHHble KaHaIbI 00CTYKMBaHUs ONIPEAEIICHBI B
«ITopsinke npenocrarnenus [IAO Coepbank yciyr uepe3 Y aajaeHHble kKaHaibl oocnyxkuanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO 00CTYKHBaHUs), Y CIIOBUSIX TIPEAOCTaBICHHUS ycIIyT yepe3 SMS-6ank, B PykoBojcTse 1o
UCII0JIb30BaHNI0 MOOMIIBHOTO yCTpoiicTBa B pamKkax SMS-6aHka, «PykoBozacTBe 1o ucnons3oBanuio «CoepbaHk
Onnaiin» u B [lamMsaTke 110 6€30MacHOCTH IPU UCIIOIL30BAHUK Y aJICHHBIX KaHAJI0B 00cykuBaHus baHka (nanee
— «IlamsaTka mo GezomacHocT») ([Ipunoxenue 2 k YcnoBusM 0AaHKOBCKOTO OOCITY>KUBaHHMs), pa3MeElIaeMbIX Ha
OdunmansaoMm caiite banka.

3.2. HOMUHAJIBHBIE CUETA JJI51 3BAYUNCJEHUSA COUUAJBbHBIX BBITIJIAT

3.21. B pamkax JABO KimeHT mmeeT mNpaBO OTKPHIBATP HOMHHAJBHBIE CUETa JUIS 3a4UCIICHUS
COLMAJIBHBIX BBHIIUIAT JAJISl yY€Ta W COBEPLICHUS ONepaluii C MOCTYNAIOMIMMH HA CUET CyMMaMH COLMAJIbHBIX
BBIILJIAT, IPEJIOCTABICHHBIX Ha coJepkanne beneduuunapa, mpasa Ha KOTopble nNpuHauIexkat benedunuapy.

322 OTKpBITI/Ie HOMUHAJIBHOT'O CUYCTa 1A 3a4YUCIICHUA COUHUAJIBHBIX BBIILUIAT OCYHICCTBJIACTCA Ha
OCHOBaHUM JIOTOBOpA CUYETa YCTAaHOBICHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOJpa3ieieHud baHka, B
COOTBETCTBUU C «YCIOBUSAMH OTKPBHITHS U COBEPIICHUS ONEpalvil M0 HOMHUHAJIBHOMY CUETYy ISl 3a4MCIICHHUS
corabHBIX BRITIAT B [IAO COepOaHky, SIBISIIONTUMHUCS HEOTHhEMIIEMOM JacThio JloroBopa OGaHKOBCKOTO CUETa
«HoMmuHaIBHBIN cUueT JUIA 3a4UCIICHUA COIUAJIBHBIX BBITIIIAT).

3.2.3.  Ilopanok OTKpBITHS ¥ 00CITy>KHBaHUS HOMHUHAJIBHOTO CUETa IS 3a4MCIICHHS COLMAIbHBIX BBITUIAT
ompezaeneH «YCIOBUSMH OTKPBITHA W COBEPLICHHS OMNEpaldii MO0 HOMHHAJIBHOMY CUETY JUIS 3a4HCIICHHUS
commanbHbIX BeILIAT B IIAO CbOepbank», ASWCTBYIOMIMMH Ha ATy 3aKJIIOYEHHS JOTOBOpa CYeTa. «YCIOBHUSA
OTKPBITHSI M COBEPIIEHHS ONEpanuil M0 HOMUHAJIBHOMY CUETY Ul 3a4MCIIEHUS COLMaNbHbIX BbIIAT B [TIAO
CoOepbank» pasmeniensl Ha OdunmansHoMm caiite banka w/mnm B Iloapasaenenusx baHka, OCyIIeCTBISIOIIMX
orepanuy 1o cyeraM (HU3NYECKUX JIUI, B JOCTYITHOM JJIsi 03HaKomuiieHUs! Mecte. [lpu 3akmouenun Jlorosopa
OaHkoBckoro cueta «HoMUHaNBHBIA cYeT AJs 3a4YMCICHUS COLMAIBbHBIX BBIIIAT» «YCJIOBUS OTKDPBITUS H
COBEpILICHHS ONepaurdii N0 HOMUHAJIBLHOMY CYETy Ul 3auuciieHus couuanbHbeiX BbiuIaT B [TAO CoepOank»
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nepenaetcs KieHTy 1o ero TpeGoBaHHIO.
3.3. AEMMO3UTAPHOE OBCJIY)KUBAHUE

3.3.1.  IIpenocraBnenue baHkOM yCIyT JETO3UTAPHOTO OOCTYKUBAHUSI OCYIIECTBISETCS B COOTBETCTBUU
¢ «YcnoBuSMH OCYIICCTBIGHUS jemno3utapHoil naesrensHocT [IAO COepbaHk», pa3MemacMbIMU —Ha
OdunmansHOM caiite banka B cetn MlHTepHET.

3.3.2. B pamkax JIbO Kiuent umeet npaBo oOpatuthes B [loapasnenenue Banka, ocymecTBistoee
JICTIO3UTapHOE O0CTY)KUBAHUE, TS 3aKITIOYCHHUS JIemO3UTapHOro TOTOBOPA M OTKPBITHS cueTa jaerno. MHpopMarius
0 TO/IPa3ICICHHUSIX, OKa3bIBAIOIINX TAHHYIO YCIyTy, pasmerieHa Ha OdurmansHoM caiite banka B cetu MHTEpHET.

3.3.3.  Jlemo3uTapHBI OrOBOp 3aKjarYaeTcs IocpeacTBoM mogaun Kimenrom B bank 3asBiieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W ToAmucaHHoro KimeHToM w
MOJTBEPIKIAIONIETo nmpucoeauHenne KimeHra k «Y CIoBHAM OCYIICCTBICHUS ACMo3uTapHon aesrenproctd [TAO
C6epbank», npu npeabsiBicHUU KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.4. BPOKEPCKHE YCJIYI'

3.4.1. IlpenocraBienue bankoM BpokepCKux ycimyr OCyIIECTBISIETCS B COOTBETCTBHUHU C «Y CIOBUSIMH
npenocTapieHnst Opokepckux U wHBIX ycryr [TAO CoepbanHk» U «YCIOBHSIMH OCYIIECTBICHHS JCTIO3UTAPHON
nesitenbHOCTH [TAO Coepbanky», pazmeraembimu Ha OdurmansHoM caiite banka B cetn HTEpHET.

3.4.2. Tloanucanue DICKTPOHHBIX JTOKYMEHTOB, CBSI3aHHBIX C OPOKEPCKHM OOCITYy)KMBaHUEM, TPOCTOMH
aneKTpoHHON moamuckio B Cucteme «COepOank OHIalH» OCYIIECTBISETCS B COOTBETCTBHHM ¢ lIpaBmimamu
anektpoHHOTO B3ammojeiicteua (IIpunoxenne 3 k YcimoBusM OaHKOBCKOTO OOCITY>KHBaHUS), SBISIOMIAMUCS
HeoTheMIIeMoH yacThio J[BO.

3.5. IPOTPAMMBI CTPAXOBAHMSI, JOI'OBOPbI CO CTPAXOBOl KOMIIAHMEM,
YIIPABJAIOINEU KOMITAHUEU, HEI'OCY JAPCTBEHHBIM IEHCUMOHHBIM ®OHAOM

3.5.1. B pamkax JIbO B Ilompaznenenumsx banka, BHe Ilogpasgenenuii banka c ucmoib3oBaHHEM
Mo6unsHOro pabodero Mecrta, yepes Y jajaeHHbIE KaHalbl 00cIyxuBanus, Kinuenr mosxer*?:

e 0opopMIIATH 3asBICHUS U JOKYMEHTHI, COBEPIIATh MHBIC JICHCTBUS B paMKaxX peajn3yeMblXx baHkoM co
CTPaxOBBIMHU KOMITaHUAMH [IporpaMm cTpaxoBaHus;

L nmoJgaBaTh 3asBJICHUSA H OQ)OPMHHTB JOKYMCHTEI, COBEpUIATh MHBIC ILeI‘/IICTBI/ISI B CBs3HU C 3aKJIIOUYCHHEM,
HU3MCHCHUCM, UCIIOJIHCHUCM U MPCKPANICHHUEM JOTOBOPOB CTPAaxXOBaHHA CO CTPAXOBBIMU KOMIIAHHUAMMU, C
KOTOPBIMHU Y banka 3akim04eHBI ar€HTCKHUE JAOT'OBOPEI;

e rmepenaBath HMHPOPMALMIO TPETHUM JIUIAM, C KOTOphHIMH y baHKa 3akiIoueHbl JOTOBOPHI, O
npenoctasiennu KimeHrty cepsuca 1o noxdopy 10roBOpoB CTpaxoBaHUs, OQOPMIISITh COOTBETCTBYIOIINE
COTJIACHS;

e odopMIATH 3aiBKM Ha MNPHOOpETEeHHe, TIOoramieHue M OOMEH WHBECTULMOHHBIX I1A€B IAeBBIX
WHBECTUIIMOHHBIX (OHOB TOJ] YIpaBICHUEM YIPaBIISIONICH KOMITaHUH, ¢ KoTopoll y BaHka 3akimodeH
JIOTOBOP Ha BBIMIOJTHEHUE (PYHKIMI areHTa 1o BblAade, OoTralleHruio 1 00MEeHy HHBECTUIIMOHHBIX T1aeB;

e 0ohopMIIATH 3asIBIICHHUS Ha 3aKIIOUCHHE JOTOBOPA JIOBEPHUTENHLHOIO YIPABICHHS [IEHHBIMU Oymaramu, B
TOM 4YHCJIE€ JOrOBOpa Ha BeIEHHE WHAWBUAYAIbHOIO MHBECTUIHOHHOIO CUYETa, C MPO(eCCHOHATBHBIM
YYACTHUKOM PBIHKA IICHHBIX OyMar - yrpapJsiolinM, ¢ KOTOPBIM Y baHKa 3aKiIt04eH areHTCKHid JJ0roBop,
a TaK)ke WHBIE JOKYMEHTHI, 0pOpMIIIEMbIE B paMKaX YKa3aHHBIX JJOTOBOPOB;

e monaBath 3asBku B AO «HII® Co6epbanka» Ha odopMIIeHHE JIOTOBOPOB, IPEIYyCMOTPEHHBIX
3aKOHOJaTelILCTBOM PD;

e odopmiATh 3asBICHNS B paMKax 3akiodeHHbIX ¢ AO «HIT® CoepbaHka 10roBOpPOB.
3.6. YCJIYI'1 CBA3N:

3.6.1. B pamkax JIBO Kimenr moxer ¢ ucnons3oanueM Cucremsl «Coepbank Ommaitn»®, a Takxke B

42 TTpn HANTMYMK TEXHUYIECKOH BO3MOXHOCTH H, ECIIM 9TO MPELYCMOTPEHO yYCIOBHAMH JIOTOBOPa MeXly BaHKOM U cTpaxoBoii
KoMITaHueH/ynpasistoniei komnanneil/ AO «HI1® Coepbankar.
4 Yepes MobunsHOE NpuiiokeHne banka.

14



IMonpasnenennsx banka 3akmrodaTs*/m3mMeHATE™ TOroBOpEI 00 OKa3aHMM YCIYT CBSI3H C ONEPATOPAMH CBA3H, C
KOTOpbIMH Yy bBaHka 3akifoueHbl COOTBETCTBYIOIIHME JIOTOBOPHI Ha BhIMONHeHWE baHkoMm (GyHKIWE areHTta.
[Tepeuens oneparopor cBs3u pasmeniaercs Ha OdunuansHoM caiite banka w/wnu B [loapasnenenusx banka.

3.6.2. B Cucreme «C6epbank Ownaiim» u B Ilompasnenenusx Bamka Kmuent Brmpase noamucarn?®
IPOCTOM JIEKTPOHHOM NMOANMCHIO JOTOBOP 00 OKa3aHMU YCIYT CBsI3H, coryacue (mopydenue) banky Ha nepenauy
cBeneHui o Kiinenre 1 nHble TOKyMEHTBI, CBA3aHHbIE ¢ 0(OPMIICHHEM/ N3MEHEHNEM I0T0BOPa 00 OKAa3aHUH yCIyT
CBsI3U, GOpPMHpPYEMBIE B BHIE DJIEKTPOHHBIX JOKYMEHTOB B cOOTBETCTBUM C [lopsakom mpenocrasienus [1AO
CoOepbank ycmyr depe3 YnameHHsle kaHaimel oOciyxkuBaHus (IIpmmokenme 1 k YcmoBusiM GaHKOBCKOTO
obOcyxuBanusi) u PykoBomcTBoM 1o mcmonb3oBanuio «Coepbank Onmaitny, pazmermaeMbiM Ha OQunmaisHOM
caiire banka n/unu B [Toppasnenenusx banka, a taxoke [IpaBuiamu snexktponnoro B3aumoaenctsus ([Ipunoxenue
3 x VYcnoBusM O0aHKOBCKOTO OOCIyXKMBaHMsA), TpPH YCIOBHH corjacoBanusi KimentoMm u bankom c¢
COOTBETCTBYIOIIMM OIEPaTOPOM CBA3M HCIIOJIB30BAHUS IMPOCTOH 3JIEKTPOHHOMW TOANUCH Ui ILIeJiel
3aKIIIOYCHUS/M3MEHEHUsI 10roBOpa 00 oka3aHuu ycayr cBssu. Ilpu stom Knment m bank moarBepxaaroT, 4To
BBIIICYKa3aHHbIE JIOKYMEHTHI, TMOANHCaHHBbIE KIMEHTOM ¢ HCHONb30BaHMEM TAaKOH MPOCTOH 3IEKTPOHHOU
HOJINCH, AT eIl 3aKII0YeHNs/U3MEHEHUS JOT0BOPa 00 OKa3aHUM YCIyT cBA3U KimeHToM ¢ onepaTtopom CBsi3H,
npusHatoTcst bankom u KineHTOM paBHO3HA4YHBIMU [TOKYMEHTaM Ha OyMa)XHOM HOCHUTENE, HOANHCAaHHBIM
coOCTBEeHHOPYYHOU Toanuchio KinenTa.

3.6.3.  JloroBop 00 OKa3zaHWHM YCIyT CBSI3W BCTyNaeT B CHIy W HampasisieTcss KimeHTy B mopsake,
IPEeTyCMOTPECHHOM OIIEPATOPOM CBSI3H B IOTOBOPE 00 OKAa3aHUH YCIIYT CBSI3H.

4. BAHKOBCKHE OINEPALINU I1O CYETAM, BKJIIAJIAM

4.1. KaveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHMX OIEpalHii, OCYIICCTBIIIEMBIX
Knnentom mno cBoum Cuyeram/BkiagaM B baHke, MOIyT NPUMEHSATHCS OIPaHUYCHUS, YCTaHOBJICHHBIC
3aKOHOJATENbHBIMA M HOPMAaTUBHBIMU akTaMH Pocculickoii @enepauuu, BHYTPEHHUMH IPABWIAMHU H
npouenypamu banka u/vim 1pyrux 6aHKoB, (PUHAHCOBBIX YUPEKISHUH W/UJIH TUIATEKHBIX CUCTEM, Yepe3 KOTOphIe
TaKue OIEPaLUH OCYIIECTBISIOTCS.

4.2. Onepamnu [lepeBonoB neHexxHbIX cpenctB co CueroB /BkinanoB Knmenrta Ha apyrue Cuera/BKiajsl,
oTKpbIThIe HAa UMsI Kinenra B baHke, a Takke B ToramieHle KpeIuToB, BEIaHHBIX baHKoM, TIpelycMaTpUBarOIINX
I QepeHInPOBaHHBIA CIIOCO0 MorameHus, 4epe3 YJalleHHbIe KaHalbl OOCIY)XKHBAaHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ llopsakom npenocrasnenus [IAO CoepOaHk ycmyr uepe3 Y naneHHbIE KaHAJIbl OOCTYKHUBAHUS
(ITpunoxenne 1 k YciioBusiM 0aHKOBCKOTO 00CITYKHUBaHUs), Y CJIOBHSX NPEIOCTaBICHUS yCayr yepe3 SMS-0aHk,
PykoBojicTBOM 1O HCIIONB30BaHUI0O MoOMIBHOTO ycTpoiicTBa B pamkax SMS-06anka, «PykoBoacTBoMm 1o
ucnosb3oBanuto «Coepbank Onnaiin» u [lamsarkoii mo 6e3onacuoctu (Ilpunoxenue 2 k Y cinoBusiM 6aHKOBCKOTO
oOciry>kuBaHus), pa3MeniaeMbiMi Ha OdunmansHoM caiite banka.

4.3. TlepeBoibl JEHEKHBIX CPEACTB OCYIIECTBIISIOTCS:
- co Cuera Kaptel/ Ilmarexxnoro cuera Knmenra: BHe [lompasnenenuit banka c wucmonb3oBaHuEM
MoobunsHoro padouero mecra®’, B Ilonpaznenenusx banka, guepes Y crpoiictBa camooOcmyxuBanus banka,
«Coepbank Onnaita», SMS-0aHK;

- co Cuera Brnana, Cuera: Bue [logpasnenenuii banka ¢ ucnosnssosannem Mo6uibHOro pabouero mecra®,
B [logpasnenennsix banka, yepes «Coepbank Onnaiiny», YcrpoiictBa camoobcinyxuBanus banka;

- ¢ ucnosb3oBanueM busnec-kapTel Kinenra: uepe3 «Coepoank OnaiiHy.

4.4. Onepanuu 1o MEepPeYrCIeHUIo (CIUCaHNI0) JIEHEXKHBIX cpelicTB co CueToB/BKinaoB KieHTa, a Takke
olepalyy 1o MePEBOTy ACHEKHBIX CPEJCTB CO CUETa KOPIOPATUBHOIO KiMeHTa baHka ¢ ucnons3oBanneM busnec-
KapThl (POBOJMTCS B TIPEJENax JMMHUTA PaCXOJI0BaHMs IE€HEKHBIX CpencTs’, B ciyuae ecnm Knment ssnsercs

4 ITpyu HAIMYUK TEXHHYECKOH BO3MOKHOCTH.

%5 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

48 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

47 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

“8 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

49 JIumuT pacxo/10BaHus JIEHEKHBIX CPEJACTB M0 BU3HEC-KapTe, B Mpeiesiax KOTOPOro Jepkareito busHec-KapThl paspernaercst
IpOBeieHHe orepauii. JIMMUT yCcTaHABIMBAETCS COTIAIIEHUEM MEX/ly BaHKOM M KOpPIIOpAaTHBHBIM KineHTOM BaHka, K cueTy
KOTOpOTo BblIyllleHa busHec-kapTa.
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JepkaresieM busHec-KapThl), OCYNICCTBISIOTCS WCKIIOYHTEIFHO HA OCHOBAHUM 3asBIICHHS, TIOPYYCHUS W/HIIH
pacniopspkenuss  Komenta, odopmiieHHOrOo 1Mo ycraHoBiieHHON bankom ¢opme, mnommucanHoro KimeHTom
COOCTBEHHOPYYHO, JIMOO COCTABICHHOTO C UCIOJIb30BaHHEM CIoco00B WaeHTu(ukanmmu U AyTEHTH(PHUKAIUH,
onpeneneHusix J[bO, ecnu WHOE HE YCTaHOBICHO COOTBETCTBYIOIIMM J1OTOBOpoM Mexay Kmuentom m bankom.
KnmenT mopydaet banky cocTaBisTh ¥ HOANICHIBATH paCUeTHBIE TOKYMEHTHI, HEOOXOANMEIE IS OCYIIECTBICHHS
OTIepaIlfii 10 MEePEeInCICHUI0 JeHEeKHBIX cpeAcTB co Cuera/BKiIafa/ cueTa KOPIOPAaTUBHOTO KineHTa baHka, Ha
OCHOBAHHUH YKa3aHHBIX JOKYMEHTOB.

4.5. Ilpu moctymnennn Ha Cuer/BKiaa B OE3HAIMYHOM TMOPSIKE JHOO ITyTeM BHECEHHS HaJIHMYHBIX
JICHSKHBIX CPEACTB CYMM B BaJioTe, OTIMYHOM 0T BamioTel Cuera, bBaHK NPOM3BOAMT KOHBEPCHIO
MOCTYNUBILIEH/BHECEHHOH CyMMBI 1o Kypcy baHka, neiicTByromeMy Ha MOMeHT oOpaboTkn bankom omeparyu
3a4YKCIICHUS ICHE)KHBIX CPEACTB.

4.6. Onepannu ¢ ucnonb3oBanueM KapTsl gepes Y naneHHbIe KaHaIb! 00CTYKUBAHUS CTAHOBSITCS JOCTYITHBI
JUTs X poBeaeHus: KnuentoM He o3zgHee pabdodero IHs, CleAylomero 3a aaeM 3akmodenus b0, nubo 3a tHem
Bbiaun Kinnenty Kaptsl, B cinydae ecnu Knuent nomyuaet ee nocie 3axmouenus JbO.

4.7. baHK UMEET IMPaBO OTKA3aTh B IMPOBEICHUH ONCPAllNN WU IpeaIocTaBiIeHnr nHpopMmaruy mo Cuaeram,
Bkinagam Kimenrta B cmydae, ecnu KnuenTt nHe MnmenTudumnumpoBan W He AYTEHTH(QUIMPOBAH B TOPSJKE,
NPEAYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO 0OCITYKUBaHMUSI, a TAKXKE €CIITH CyMMa pacXxoAHoro tumura o Kapre/
[InarexxHoMy cueTy MM OCTaTKa IO BKJIAAY HEJOCTaTOYHA Ul MPOBEICHHS ONEpaLud U CIHCAHUS KOMHUCCHUI,
npenycMoTpeHHbix Tapudamu. bank uMeer mpaBo OTKa3aTb B COBEPIUCHHU OIEPALUH /TIPHOCTAHOBUTH
WCIIOJTHEHHE PAcCIIOpsHKEHUS O IEPEBOJIE ICHEXKHBIX CPEJICTB HAa CPOK 10 IBYX JIHEW, IPH BBISIBJIEHUU UM OIEpallli,
COOTBETCTBYIOIICH MPHU3HAKAM OCYIIECTBJICHUS MEPEBO/a JCHEXKHBIX CPeJCTB 0e3 NOOPOBOJIBHOTO COTJIACHS
KJINEHTA B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit @enepanuu.

4.8. JlokyMeHTaJIbHBIM MOJTBEpKAcHHEM (akta coBepiieHus: KimeHToMm omepanuu SBISETCS MPOTOKOIN
MPOBEJICHUS ONepalluii B COOTBETCTBYIOLIEH aBTOMATU3UPOBAHHOM cucrteMe baHka, mNOATBEpkKAAOIINNA
KoppekTHyto Unentndukanmro n AyrenTudukanuio KineHnra, u coBepIiieHre onepanuy B CHCTEME.

4.9. bank nmeer mpaBo TpeOOBaTh NMPENbSBICHUS TOKYMEHTA, YAOCTOBEPSAIOLUIETO JMYHOCTh, B CIydasXx,
YCTaHOBJICHHBIX 3aKOHO/AaTeNbCTBOM Poccuiickoit denepanyy, BHYTpHOAHKOBCKHMHU MPaBHJIAMHU, a TaKXkKe MPH
BO3HMKHOBEHUH COMHEHUI B TIpaBOMepHOCTH Hcnoib3oBanust Kaptel/NFC-kapThi.

4.10. Kiment moxer opopmuth B baHke mopydeHHe Ha NMEPUOANYECKOE MEPEUHCIICHHUE JIECHENKHBIX
CpeACTB CO CBOUX C‘IeTOB/BKJ’IaI[OB. bank ucnonaseT JAaHHBIC MOPYYCHHS ITPU HAJIUYUN JOCTATOUYHBIX ACHCKHBIX
cpeacts Ha Cuere (B mpenenax pacxomHoro smumuta 1o Cuery Kaprtel/ [lnarexxHomy cdery), K KOTOPOMY
ohopMIIeHO IOpYUYEeHHUE, C YYETOM CPOKa JIEHCTBHS O(OPMIIEHHOTO OPYUYEHUSL.

4.11. baHKk He HeceT OTBETCTBEHHOCTH 32 OIMOKY KineHTa mimm 1yOnupoBaHre Kakoro-1ru00 U3 TaHHBIX
UM TIOPYYCHHH WU pacropsikeHuid. B ciyuyasx He0OOCHOBAHHOTO WJIM OIIMOOYHOTO mepeuncicHus Kinnentom
JICHSXKHBIX CPEJCTB moyiyyateisiM KIIMEeHT caMOCTOSATENLHO YPEryJIupyeT BOMNPOC BO3BpaTa CPEACTB C HUX
MOJTYYaTEIIIMHU.

4.12. [Mopyuenus Knuenra Ha [TepeBon neHe:kHBIX cpecTB co CueToB/BKiIa10B KitMeHTa NCTIOMHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHsA IOCIe JaThl OQOPMIICHHS IMOPYYEHMs, €CIM HHOW CPOK
UCIIOJIHEHHS HE YKa3aH B TIOPYYECHUH.

3auucienne NeHEeXHBIX cpencTB Ha Cyera mosydareneld Mpu MPOBEASHHH OIlepalnuid B3HOCA HATWYHBIX,
nepesona mexay Cueramu Kiventa vepes VianeHHble KaHAIbI 00CIYKUBAHUSA™ OCYIIECTBISETCS HE MO3/IHEE
cieyromiero pabodero Hs 3a JHEM COBEPLICHHUS OIEepaliy.

4.13. [Inarexxu ¥ mepeBobI B MHOCTPAHHBIX BamoTax co Cueror/BkinanoB Kimenra B banke Ha Cuera
TPETHUX JIMII B IPYTUX KPEAUTHBIX OpraHu3anusix (Haxoasammxcs B Poccniickoii @eneparinu win 3a e€ mpeaeaMin)
OCYIIECTBIISIOTCS C yU4ETOM MPa3THUYHBIX ¥ Hepabouux jHel B Poccuiickoii Denepaliiu u B TOW CTpaHe, B KOTOPOU
MIPOUCXONUT KIVPUHT W/WIIH 3a4UCIIEHUE JIEHEKHBIX CPEACTB B COOTBETCTBYIOIICH MHOCTPAHHOH BAITIOTE.

4.14. KimenT yBenomiieH o ToM, 9TO B CIydasiX, yCTAHOBJICHHBIX 3aKOHOIATEIbHBIMU 1 HOPMAaTHBHBIMHU
akTamu, baHk 00s13aH OCYILIECTBIATH CIMICAHUE JICHEXKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-mibo
MOpY4YEHUN WK pacnopsbkeHuit Kimenra.

% TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
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4.15. bank uMeeT mpaBo 3ampammBaTh y KivieHTa TOKYMEHTHI M MHYIO WH(DOpMAIio, HE0OX0IUMYIO
JUIS. OCYIIECTBJIEHHS BaJIOTHOIO KOHTPOJIA B COOTBETCTBMU C 3aKoHOJaTelabcTBOM Poccuiickoit ®Denepanuu.
KimenT o0s3aH mpenocTaBisTh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJS BCE HEOOXOIMMBIC JOKYMCHTHI U
uHpopMaIio o0 ocylnecTBieHun omnepanuii mo Cueram KimeHTa B YCTaHOBICHHBIE 3aKOHOJATEIHLCTBOM
Poccuiickoit ®enepannu Cpok.

4.16. bank mmeer mpaBo 3ampamuBaTh y KimeHnTta HOMOMHUTENRHYI0 HH()OPMANIAIO U TOKYMEHTHI 00
omepanusax C JCHSKHBIMH CPEICTBAMH, a TakkKe HH(QOPMAIHMI0O W JTOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBITOJIOTIPHOOpETATENICH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccniickoit ®denepanun.

4.17. bank mmeer mpaBo He HCIONHATH TopydeHme KimeHTa B ciiydae OOHApy:KEHWS OIIMOKH,
JonyuieHHod KiMeHTOM mpH yKa3aHMW IUIATeXKHBIX PEKBU3UTOB, HE MPEIOCTABICHUS WU TMPEIOCTaBICHHS
KnmeHToM HEmoIHOro KOMITJIEKTa TOKYMEHTOB, He0OX0AMMBIX BaHKy, a Takke B cliydae IPOTUBOPEYUS OTIEPaLluH
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKUM ITpaBIiIaM H ycloBusaM [lorosopa.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JBO bank mpemoctaBnser KiueHTy BO3MOXHOCTH mostydath Beimucku w/mnu CripaBKu
(BUABI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, ompeaessstoTces bankom u pasmemarorcs Ha OdunmansHoM caiite banka
un\win B [Toapasnenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCS Ji Brimuicka w/minm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JIMLIOM/OPraHOM/OpraHu3anued, Kyna OH
HaMepeBaeTcs €€ MPeI0CTaBUTh.

5.3. baHk He HeceT OTBETCTBEHHOCTH 32 OTKA3 JIIOOBIX JIUI/OpraHoB/OpraHu3anuii B npueme BeImucok u/mmm
CripaBok, 0()OPMIICHHBIX B MOPSIIKE, TPEIYCMOTPEHHOM IIYHKTOM 5.5 Y CIIOBHI 0aHKOBCKOTO 0OCTYKHUBaHMSI.

5.4. Bemmucku/CripaBku npepoctapnsiores s Kimenty mo Cueram/onepamusM B 11060M TeppuTopHaabHOM
OaHke.

5.5. Kinuent wmoxer momyuuth Beimucky/CrpaBky mpu ycloBud ycmemHod Wnentudukanym wu
AyTeHTuuKaIuu:

55.1.  mpum obpamenuu B llogpasnenenne banka. Bemmcka/CrnpaBka mpenoctasiseTcs Ha OyMakHOM
HOCHTEJIE, COJIEPKUT OTTUCK MeyaTn/mTamna banka u noamuck pabotauka banka®,

5.5.2.  BOCHOJB30BaBIIMCH ABTOMATH3WPOBAHHOW yciyrod mo ¢opmupoBanuio Beimucok/CrnpaBok B
«C6epbank Onaiiny»®®, Beimucka/CripaBka COEPKHUT IEKTPOHHOE H300paKeHUe TedaTn baHKka v 3JIEKTPOHHOE
1300pakeHne ToANMMCcH paboTHrka Banka®,

KnueHT caMocTodTelbHO CcOBepIIaeT ACUCTBHS IO COXpaHeHHIo/pacriedaTke Boimucku/CripaBku u3
«COepbank OHnaiiH.

5.6. ITocne npenocrasnenus Knuenty copmupoBannbsix Bemmucox/Crapasok B Iloapasnenenun banka
win B «COepbank Onnaiiny, chopmuposanusie Boimucku/Cnpasku goctynusl Kinenry B «Coepbank OHaiin»>>.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CropoHBI HeCyT OTBETCTBEHHOCTH 3a HaJUIeXkalllee NCIIOTHEHHE CBOMX 005S3aHHOCTEH B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM Poccuiickoit ®denepanuu u ycnosusimu JbO.

6.2. BaHk He HeceT OTBETCTBEHHOCTH 3a COOM B pabOTe AJICKTPOHHOM MOUTHI, ceTH HTepHET, ceTeil CBs3My,
BO3HMKILHE 110 HE 3aBUCSIIMM OT baHka mpuuMHaM M MOBJIEKLIME 32 COOONH HECBOEBPEMEHHOE IMOJIYYEHUE HIIH
Heniosryuenne Kimentom yBemomnenuii banka u ortderos/ Bemmmcox/CrnpaBok. bank ocBoOoxmaercs ot
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUECKHX cO0eB (OTKIFOUEHNE/TIOBPEKICHUE DIICKTPOITUTAHUS 1
cerelt cBs3U, COO MPOTpaMMHOTO 0OECTICUeHHS TTPOIIECCHHTOBOTO IeHTpa U basel maHHBIX baHKa, TEXHIYECKUE
cOOM B TJIATEXHBIX CHUCTEMAax), & TAKKEe B WHBIX CUTYallMsX, HAaXOAALIMXCS BHE cdepsl KOHTpois banka,
MOBJIEKIINX 3a coOoi HeBbnonHeHne bankom ycnosuit JIBO n/nnm noroBopos, 3akmoyaeMblx B pamkax JHbO.
baHk He HeceT OTBETCTBEHHOCTH 33 UCKaXKeHHE 0T4eTOB/ Bhimncok/CripaBok MM HECAHKIIMOHUPOBAHHBIH JOCTYIT
K HUM TPETbUX JIMII IIpU nepenade mo cetu MHTepHET Ha ajpec 31IeKTpOoHHOM noutkl KnumeHrta, yka3aHHBIA B

5 TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
52 3a uckmouennem popm Beimucok/CripaBok, He MpelycMaTpUBAIOIIMX HAIMYKE NeyaTn banka u noanucy paborHuka banka.
% TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
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3asIBJICHUU ycTaHOBIIeHHOU BankoM (opmel (3asBiacHre Ha OaHKOBCKOE 00Jy)KuBaHHE/3asBICHHE 00 H3MCHEHUN
unpopmaiuu o KireHnre, uHoe 3asBiieHue, ycraHoBleHHOH barnkoM dopmel, opopmiienHoe KimenToM B paMkax
JB0).

6.3. baHk He HeceT OTBETCTBEHHOCTH B citydae, eciu nHopmanus o Cuerax Kimuenra, Kapre, KontponbpHoit
nadopmaruu Kinenra, Jlorune (Mnentudukarope moms3oBarens), [locTossHrOM mapoie, OMHOPa30BOM Iapoie,
Kopme Ge3onacHocTd iy mpoBeleHHBIX KIIMEHTOM omepanusx CTaHeT W3BECTHOW WHBIM JIMIAM B pe3yibTaTe
MPOCITYIIMBAHUS WU TIepeXxBaTa HHGOPMAIK B KaHAJIaX CBA3U BO BPEMs X UCIOJIH30BAHUS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae, eciam umHpopmanus o Kapre, [THMHe, KonrponbHoii
nadopmaruu Kimenra, Jlorune (Mnentudukarope moms3oBarens), [locTossHrOM mapoie, OMHOPa30BOM Iapoie,
Kone Ge3omacHOCTH CTaHET M3BECTHOW WHBIM JIMIIAM B PE3yJIbTaTe HEIOOPOCOBECTHOTO BhINOMHEeHHS KineHTOM
YCIIOBUI UX XPaHCHUS U HCIOJIb30BaHUS.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEJCTBUS HCIOJHEHUS TOPYYCHUH, BBIJaHHBIX
HEYIIOJIHOMOYCHHBIMY JIMIIAMH, M B TEX CJIy4asx, KOTJIa C HCIIOJIb30BAHUEM IPEAYCMOTPCHHBIX OaHKOBCKHUMH
npaswiamu 1 JIBO mponenyp bank He MOT yCcTaHOBHUTH (haKTa BBIJAYM PACTIOPSKEHUS HEYHMOJTHOMOUYECHHBIMU
JINI[AMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 3a HEWCIONHCHHE WM HEHAJJIeKallee MCIOTHCHUE CBOUX
obsizatenscTB mo JBO B ciywae, ecnu HaJuiexaliee HCIOJTHEHHE OKa3aloch HEBO3MOXKHBIM BCIIEACTBHUE
0OCTOSATENLCTB HEMPEOAOIMMON CHIIBI, TO €CTh YPE3BBIUAMHBIX M HEMPEIOTBPATUMBIX MPH JAHHBIX YCIOBHUIX
00CTOSITENTCTB (7aslee — OOCTOSATENBCTBA HEMPEOAOINMMON Cuilbl). K TakuM 0OCTOATENhCTBAM OTHOCSTCA, B
YaCTHOCTHU, MOXKaphl, CTHXUIHBIC OCICTBUS (3EMIICTPSICCHUE, HABOJHEHHE, yparaH), MaccoBbie 3a0OJICBaHUs
(ammmeMun), 3a0acTOBKH, BOCHHBIC NIEHCTBUS, TEPPOPUCTUYECKUE AKTHI, AUBEPCHUHU, OTPAaHHUYCHHUS IMEPEBO3OK,
3aMpeTUTENbHBIC MEphl TOCYJapCTB, 3alpeT TOPTOBBIX OINEpPAIHil, B TOM YHCIIC C OTICIbHBIMU CTpaHaMH,
BCJIE/ICTBUE TPUHATHS MEXIYHAPOIHBIX CAHKIMH U APYTHE, HE 3aBUCSIIKE OT BOJIM CTOPOH 00CTOSTENBCTBA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JCHCTBUTEILHOCTD YCIIOBHH JOTOBOPOB CTPAaXOBaHHSA U MPaBUI
CTpaxoBaHHUs, pPa3pabOTaHHBIX CTPAXOBBIMH KOMIIAHUSIMH, JOTOBOPOB JIOBEPHUTEIBHOIO  YHPABJICHUS,
pa3paboTaHHBIX NPO(ECCHOHATIBHBIMA YYaCTHHKAMHM pPBIHKA LEHHBIX OyMar - yOpaBJSIOLIMMHU, M TPaBHI
JIOBEPHUTEIILHOTO YIpaBIICHHs, Pa3paOO0TaHHBIX YHPABISIONMMH KOMIAHUSIMH, JOTOBOPOB 00 00s3aTeIbHOM
NEHCHOHHOM CTPaxOBaHUM W HEroCyAapcTBEHHOM IIEHCHOHHOM oOecreuenun, paszpaboranHeix AO «HIID
COepbanka, a TaKKe 3a COOTBETCTBHE UX YCIIOBUH TpeOOBaHMAM 3aKoHOAaTeIbCTBa Poceuiickoii @enepanuu. bank
HEe BO3MellaeT yOBITKM IO JIOTOBOpaM JOBEPUTENBHOTO yIpaBlieHHs. baHk He OoTBe4yaeT Mo 00s3aTelnbCTBaM
CTPaxOBOM KOMIIaHWM TIO JOTOBOpAM CTPAaxXxOBaHMs, BBIMJIATYy CTPAXOBOTO BO3MEIICHHS MpPH HACTYIICHUU
CTPaxoBOI'0 Ciy4as OCYLIECTBIISET CTpaxoBas KoMIaHus. baHK He OCyLIecTBISET BBIIATHI IO AOTOBOpPaM 00
00s13aTeTbHOM IIEHCHOHHOM CTPAaXOBaHUU M HETOCYIapCTBEHHOM IIEHCHOHHOM O0ECTICYEeHUH.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTyuyasx HeBblnonHeHus Kiuentom yenosuii J1BO.

6.9. OtBercTBeHHOCTh banka mepen KinMeHTOM OrpaHHYMBAcTCS JAOKYMEHTAIBHO TOATBEPXKICHHBIM
peabHBIM yIepOooM, Bo3HUKIIMM y KiineHTa B pe3ysbrare HENpaBOMEPHBIX JIeicTBHN Wik Oe3neiicTBus banka,
JEHCTBYIOMIETO MPeIHAMEPEHHO HITH C TPYOO0it HEOCTOPOKHOCTRIO. Hi Ipr Kakux 00CTOATENBCTBAaX baHK He HeceT
OTBETCTBEHHOCTH Tiepen KitmeHToM 3a Kakue-1nb0 KOCBEHHBIE, ITOO0YHBIE WM CITydaliHbIe YOBITKH, HITH yiiepo (B
TOM YHCJIE YITYIICHHYIO BBITOTY), TasKe B CIIydae, eCiid OH ObLI YBEJAOMJICH O BO3MOKHOCTH BO3HHMKHOBEHHS TAKHX
yOBITKOB HMJIH yilepoa.

6.10. KnueHT HeceT OTBETCTBEHHOCTH 3a BCE Olepaluu, npoBoauMeie BHe Iloapasaenenuii banka c
WCIIONb30BaHneM ~MoGuibHoro pabouero wmecra®, B Ilompasmenenusx banka, 4epe3 YcTpoicTsa
camooOcnyxuBanusi, Cucremy «Coepbank Onnaitn», Odunmansheiii caiit banka, Konraktaeiii Llentp banka
nocpeacTBoM SMS-0aHk, DIIeKTPOHHBIE TEPMUHAIIBI Y TAPTHEPOB, [IapTHEPCKME MPHUITOKEHUS, C UCIIOIB30BAHUEM
NPEAYCMOTPEHHBIX Y CIOBUSAMH OaHKOBCKOT'O OOCIYXHBaHUS CpelcTB ero Maentndukanuy n AyTeHTH(OUKALHH.

6.11. KimenT HeceT oTBeTCTBEHHOCTH Tiepes; baHkoM 3a ymiep0 W pacxofpl, MOHECeHHbIe baHkOM B
pesynbTare HapymeHus Kimentom ycnoBwii wim nojoxkennit J[bO wimm 3aKoHOMATEIBHBIX, WM HOPMATUBHBIX
aKTOB.

6.12. [Ipu 3akmtoueHNH, UCTIONTHEHNH, H3MeHeHnHn 1 pacTopskeHrH IO CTopoHBI MPUHUMAIOT Ha ce0s
0053aTeNIbCTBO HE OCYIIECTBISATh JIEHCTBUH, KBaMU(UIMPYEMBIX MPUMEHHMBIM 3aKOHOJATEIHLCTBOM Kak

% TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
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«KOppYIIHUS»® ', a TakKe WHBIX JeHCTBHIT (Oe31eicTBUSA), HApyAOMMX TPeOOBaHUS IMPUMEHHMOTO
3aKOHOAATENHCTBA, MPUMEHIUMBIX HOPM MEXTyHapOTHOTO MIPpaBa B 001aCTH MPOTHBOACHCTBHUA KOPPYIIIIHH.

7. UIBMEHEHME NH®OPMALUU, BUAEOHABJIIOJAEHUE U 3AIINCH

7.1. Knuent 00s13yercst uHpopMupoBaTh baHk 00 H3MEHEHUN JaHHBIX, YKa3aHHBIX B 3asBICHUH, B TCUCHHUE
CeMHM KaJICHIAPHBIX JHEH ¢ IaThl UX U3MEHEHUs, a TaKKe MPEIOCTaBUTh B baHK HOKyMEHTHI, HOATBEPKAAOLINE
U3MEHEHUE (paMuIIuy, UMEHH, OTYECTBA U ACTIOPTHBIX NaHHBIX.

7.2. baHk BIipaBe yBe1oMJISTh KiIMeHTOB 0 HEOOXOAMMOCTH OOHOBJICHHUS JAHHBIX, YKa3aHHBIX B 3asBJICHUH,
B cpokH, onpenencHaple DeaepanbHbiM 3akoHOM 0T 07.08.2001T. Ne 115-D3 «O npoTHBOAEHCTBUN JIETATA3AINH
(OTMBIBaHHIO) TOXOMIOB, TOJYYEHHBIX TMPECTYHHBIM IIyTeM, W (PUHAHCHUPOBAHHUIO TEPPOPU3May» IJFOOBIM
NpeAyCMOTPEHHBIM MyHKTOM 8.1. YcnoBuil 0aHKOBCKOTO OOCIY>KMBaHHS CIIOCOOOM W/HIIM TyTeM HalpaBJICHHS
SMS-coobuienust Ha Homep MoOmIIEHOTO Tenedona KnueHta, 3apeructpupoBaHHblii KiimeHTom miist moctyma K
SMS-6anky, Wi Ha HOMep MOOWIbHOTO TeledoHa, yKa3aHHBIN B 3asBICHUH Ha OAHKOBCKOE 00CITYKUBAHHE, HITH
B 3asBieHun 00 M3MeHeHWMH uHpopManuu o KiveHTe, w/mnM myTem HarmpaBieHus Push-yeemomsenus>® B
MobunsHoM npunoxennu banka. OOHOBJICHNE JaHHBIX OCYIIECTBIISCTCS:
- mpu nuaHOM oOpamenun Kimenta B bank, ¢ mpenocraBneHneM B BaHK JOKyMEHTOB, MOATBEPIKIAFOIIMX
COOTBETCTBYIOIIIE I3MEHEHHUS,;

- camocTosTenbHo Kimentom B MoGuibHOM npunoxkennd banka®. KiMeHT MOXeT M3MEHUTH PEKBU3MTHI®

cBoero nacrnopta PO npu ycnoBuu ycnemson nposepku bankom pekBu3uToB nacnopra PO.

7.3. bank BmpaBe yBemomisaTe KIIMEHTOB 0 HEOOXOAWMOCTH TPENOCTABUTH MH(POPMALWIO O HAJIOTOBOM
pe3uaeHTCTBe cortacHo TpeboBaHusiM DenepabHoro 3akona ot 27.11.2017 Ne 340-03 «O BHeCeHHM U3MEHEHUH
B uacTh nepByro HanoroBoro koaekca Pocculickoil @enepauuy B CBSI3UM C pealu3aluend MEXKAYHApOIHOTO
aBTOMAaTHYECKOro 0OMeHa MH(pOpMAIMel U TOKyMEHTAaIHell 1Mo MeXIyHapOIHBIM IpyINaM KOMIAaHUI» JTI0O0BIM
MPeIyCMOTPEHHBIM MyHKTOM 8.1. YcoBHiA 0aHKOBCKOTO OOCTYXXKHBaHUS CIIOCOOOM H/MJIM TyTEM HalpaBJICHUS
SMS-coobuienust Ha HoMep MoOMIIBHOTO Tenedona KnneHta, 3apeructpupoBaHHblii KiimeHToM 11t moctyma K
SMS-6aHKy, i Ha HOMep MOOMIIBHOTO Tele(oHa, YKa3aHHBIH B 3asBICHUN Ha 0AHKOBCKOE 00CTY)KUBaHHE, WITH
B 3asBieHnu 00 u3MeHeHnM MH(popManuum o KimMeHTe, W/uiam myTeM HampasieHust Push-ysemommenus®® B
MoOunpHOM TipuiiokeHnH baHka, W/Hiu ocpencTBoM oToopaxeHus Mudopmanmronnoro coodmienus B Cucreme
«C6epbank Onnaiin»®?. IIpenocTaBuTh/0OHOBUTH WH(POPMALIMIO O HAJOTOBOM PE3MACHTCTBE KIIMEHT MOXKET,

obparusiuck B [loapasnenenne banka niv yepes Y naneHHble KaHaIbl 00CTyKUBAHUA,

7.4. KnueHt cornamaercs ¢ TeM, 4yTo baHK BIpaBe OCYIIECTBISATh BHUIEOHAOIIOJEHHME, €CITH WHOE He
mpeaAyCMOTPECHO IpaBUJIaMH MPECIO0CTABICHUA bankom OIMPEACIICHHBIX YCJIYT, a TAaK¥XE TGJ’IC(l]OHHYIO 3aIlliuCh B
CBOMX MOMEIIEHUSAX 1 Ha CBOMX yCTPOICTBaX B 1IeJIsIX oOecrieueHrs: 0€301acCHOCTH U HaJUIeXKAIIEero 00CTy KHBaHHS
Krnnenra 0e3 ero nomogHUTENFHOTO yBeAOMIIEHHS. Buaeo3anucu u 3amucu TeneoHHBIX Pa3sroBOPOB MOTYT OBITH
MCIIOJIb30BaHbl B KAUECTBE JI0KA3aTEIbCTB B IIPOLIECCYATbHBIX JEHCTBUAX.

8. INIPOYME YCJIOBUA

8.1. KimeHT cormammaercss ¢ TeM, 4To baHK MMeeT mpaBO HAINPABIATH IO aJIPeCcy PETUCTpaIUi/anpecy
(hakTHYECKOr0 TIPOKUBAHUS, pad0UYeMy aJipecy, aapecy ICKTPOHHOM MOUTHI JIMOO 10 HOMEpaM TeIe(OHOB, B TOM
YHUCIie, 10 HOMEpaM Teae(OHOB COTOBOW CBsi3H, (DakcoB, ykazaHHBIX KimeHToM B 3asBieHUM JUOO B HMHBIX
JIOKyMeHTaX, ohopmIirsieMbIX B pamkax JloroBopa, cooOmiernst WHGOPMAITMOHHOTO XapaKTepa.

8.2. Ecnu nHOE He MPeyCMOTPEHO yCIOBUSMH IOTOBOPOB MPEIOCTABICHHUS OTACIbHBIX (PHHAHCOBBIX YCIYT
B pamkax [IbO, bank BrpaBe mH(popMmHpoBaTh KiMeHTa O HACTYIUIGHHH CPOKOB HCIOJHEHUS 0053aTeNhCTB
Kinnenta nepen baHkoM 1O MOrameHWro 3aJ0JDKEHHOCTH, a TAaKKE€ O BO3HUKHOBEHHM IPOCPOYEHHOMN
3aJ0JDKEHHOCTH MO UMeoumMces nepen baHkoM 00s3aTenbCTBaM CIIEAYIOIIMMH CHOCO0aMH B3aWMOJEHCTBHSL:
Tesnie()OHHBIE TIEPErOBOPHI, TIOYTOBBIE OTMpaBlieHHs, TejerpadHble coodmenus, SMS-coobuienus, Push-

5" TepMUH «KOPPYILKA» NOHMMAETCA B 3HAUCHUM, ONPEJIENCHHOM B cTathe | DeepanbHoro 3akoHa ot 25.12.2008 Ne 273 -
D3 «O npoTUBOIECHCTBUN KOPPYTILIAN.

%8 [Ipu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

% TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

80 Jlanubie macniopra P®: cepust, HOMep, /1aTa BbIIAUH, KOJI TIO/Pa3/IeTEHHUS.

%1 TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

%2 TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

63 TIpu HaMMYMU TEXHUYECKOH BO3MOMKHOCTH.
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YBEIOMIICHHUS, TEKCTOBBIE, TOJIOCOBBIE M MHBIE COOOIIEHHS, IEpeJaBaeMble M0 CETSM DJIEKTPOCBSI3H, B TOM YHCIE
MOJIBMYKHOU paguoTeie(OHHON CBA3M W/UIIK C HCIIONIb30BaHUEM ceTU VIHTepHET.

8.3. KnmenT o0s3yercst ymiaunBaTh KOMHCCHHM M WHBIE TUIATHl, yCTaHOBJIEHHBIE baHkoMm 3a OaHKOBCKOe
oOcyxuBanue Knuenra B cootBercTBun ¢ Tapudamu.

8.4. KinumeHT cornarnraeTcs ¢ TeM, 4To baHk uMeeT npaBo Ha 00paboTKy JIF000H HH(OPMAIIUH, OTHOCSIIICHCS
K TMEpCOHAJbHBIM JaHHbIM KIilMeHTa, B TOM dYHCIe, YKa3aHHON B 3asBICHWUUW, W/WIA B HHBIX JTOKYMEHTaX,
MIPEIOCTABIICHHBIX B paMKax OKa3aHUs OaHKOBCKUX YCIYr, B COOTBETCTBHHM C DeiepaibHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcOHATBHBIX MAaHHBIX», KOTOpas BKIIOYACT COBEPIICHHE JIFOOOTO TEHCTBHS
(omepanuy) WM COBOKYITHOCTH JNEWUCTBHUI (ormepamnii) ¢ WCIOJIB30BAHMEM CPEACTB aBTOMATH3alUW WU 0e3
UCTIOJB30BaHMsI TaKHX CPEJACTB C TEPCOHAIBHBIMU JIaHHBIMH, BKJIIOYas COOp, 3alucCh, CHCTEMAaTH3AIMIO,
HAKOIUICHUE, XpaHEHUE, YTOYHCHUE (OOHOBJICHME, U3MCHCHHE), M3BJICUCHHE, UCIIOIb30BAHNUE, 00C3TMYNBAHUE,
OIOKMpOBaHUE, yAaJeHUe, YHUUTOXKECHUE TIEPCOHATBHBIX JIAHHBIX, 4 TaKXkKe Tepenady (mperocTaBlieHHe, JOCTYI)
MIEPCOHALHBIX JAHHBIX TPETHUM JIMLIAM (B TOM YHCIIE, UIsi 00pa0doTKH Mo nopydeHuto baHka), AeiCcTBYIOIUM Ha
OCHOBAaHMM areHTCKMX JOTOBOPOB MIIH MHBIX JIOTOBOPOB, 3aKII0UEHHBIX UMH ¢ Bankom®,

O0paboTka NePCOHATBHBIX JaHHBIX OCYIIECTBISETCS B MENSX:

- MPOTHO3UPOBAHMS 1 MOHUTOPHHTA oTpeOHOocTel KitmeHnTa B ycimyrax/cepBucax/mpoyKrax, IpeJoCTaBIsIeMbIX
B pamkax J{bO,

- pa3padOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Taike NpeIBapUTENbHOM OLEHKH BO3MOXHOCTHU
npenoctasieHns: KiimeHTy HOBBIX IPOIYKTOB,

- uH(opmupoBanusi KimeHTa 0 HOBBIX yCIyrax/cepBUCax/MPOAyKTax, B TOM YHUCIE TOCPEACTBOM HaIpaBICHHS

PEKIIAMHBIX cOOOLIEeHHIA®;

- obecrieueHusl 3amUTH WHGOPMAIMH TIPH OCYIIECTBIICHUH TEPEBOJIOB JIEHEKHBIX CPEJCTB, & TAKKe 3aIlUTHI
MMYIICCTBCHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HEeCaHKIMOHMPOBaHHOTO aoctyma k Cyeram w/WiH
Bkiazam KineHTa, KOHTpOJs 32 NMPUHUMAEMBIMH MEpaMH 10 O0eCleUYeHHI0 Oe30MacHOCTH W 3aIlWIIEHHOCTH
nHGOPMAITMOHHBIX cucTeM baHka.

bank nmeer npaBo MPOBEPUTH TOCTOBEPHOCTD MIPEACTABICHHBIX KIIMEeHTOM MepcoHaNbHBIX JaHHBIX, B
TOM HHCIIE, C UCTIONB30BAHUEM YCIIYT APYTHX ONEPATOPOB, a TAKXKE UCTIONB30BaTh HHHOPMAIIHIO O HEUCTIOTHEHUH
W/WITM HEeHAJIE)KAIEM HCIIOTHEHUH JIOTOBOPHBIX 00sI3aTENBCTB IIPH PACCMOTPEHHH BOTIPOCOB O MPEIOCTABICHUH
JPYTUX YCIYT ¥ 3aKJIFOYCHUH HOBBIX JOTOBOPOB.

Knuent cormamaercs ¢ TeM, YTO NpU HEHMCIIOJHEHUH WM HEHaAJeXalleM UCroidHeHnn KimeHtom
06s13aTensCeTB 10 JloroBopy, baHk BIipaBe nepenaBaTh NepcoHaTbHBIC JaHHBIe KimenTa, ykazaHHbie B 3asBICHUM
U TOJTy4eHHbIe baHKOM B X0JIe NCTIOTHEHHsI 0053aTeNbCTB 110 J[0oroBopy, IOpUINYECKIM JIUIIaM, TeHCTBYIONUM Ha
OCHOBAHMM areHTCKUX WM MHBIX JOCOBOPOB, 3aKJIIOUEHHBIX MMHU ¢ BaHKOM C LENbl0 OCYHIECTBICHUS 3TUMHU
JUIIAMU JIeHCTBUI, HANPaBIEHHBIX Ha B3bICKaHNE MPOCPOUEHHON 3a7j0/keHHoCcTH KitnenTa.

Cornacue Kimuenra Ha 06pab0TKy EpCOHANBHBIX JAHHBIX AEWCTBYET B TEUEHHE BCETO CPOKA JEHCTBHS
HABO, a Takke B TeueHue 5 et ¢ gaTel npekpamienus neictaud 1BbO. [1o ucteueHnn yka3aHHOTO CpoKa AecTBHE
COTJIaCHSl CYMTAETCS MPOJUICHHBIM HA KaXJble CICAYIOIIHUE ISITh JIET IPU OTCYTCTBUH CBEIACHUI O €ro OT3BIBE.
Cornacue Ha 00paOOTKYy MEPCOHAIBHBIX AaHHBIX MOXET ObITh 0TO3BaHO KJIMEHTOM B JII0OOM MOMEHT IyTeM
nepenaun banky noanvcanHoro KimeHToM MUCHhMEHHOTO 3asBIIEHUS, IPU 3TOM baHK MMeeT MpaBo MPOJIOIHKHUTH
00paboTKy TepCOHANBHBIX JaHHBIX 0Oe3 cormacus KiueHta B clydasix, yCTaHOBJICHHBIX (enepaibHbIM
3aKOHOJaTEJILCTBOM

KimenT ynonmaoMmounBaet bank:

8.4.1. wucmonmp30BaTh MepCOHATIbHBIC JTaHHBIC Knuenra B LesIX MIPOABMKEHUS
YCIYT/CepBUCOB/TIPOJYKTOB Ha PBIHKE IYTEM OCYHICCTBICHUS MPSAMBIX KOHTAKTOB ¢ KJMEHTOM ¢ TIOMOIIBIO
CPEJICTB CBA3M, a TAKXKE B IENAX IpenocraBieHus KimeHTy cBeleHMil 0 MpoBOAUMBIX onepanuax mo Cyeram;
uHpopMaluy, cBsizaHHOM c¢ ucnoiaHeHueM JIbO, myrem HampasieHus SMS-cooOmenuid/Push-yBenomnenuii o

%4 TTepeuenn opraHu3anuii — IOPHAMUECKUX JIUI, C KOTOPHIMH BaHK COCTOMT B JIOTOBOPHBIX NMAPTHEPCKUX OTHOLIEHHSX, C
yKa3aHHUEM MX HaUMEHOBAaHMH M aJ[pecoB pa3MelleH Ha caiite www.sberbank.ru.

8 3neck u ganee mo Tekcty JIBO MyHKTHI 0 pacChUIKe PEKJIAMHBIX COOOUIEHHUI TIPUMEHSIOTCS PU YCIOBUH HAIIUYMS COTJIACHS
KJIMEHTA Ha TOJTy4YeHHE PEKIaMHBIX COOOIICHHH.
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coBepiieHun onepanuy; Beimucok/CrnpaBok o Cyeram/onepariusam Kinenra,

8.4.2.  mpenocTaBIATH MHGOPMAIHMIO O TIEPCOHAIBHBIX TaHHBIX KimeHTta TpeTseil cTopoHe, ¢ KOTOpol y
Banka 3axiioueHO coryameHne O KOH(UACHIMAIbHOCTH, BBHIOTHSIOMIEH TeIeKOMMYHUKAIIMOHHbBIE (YHKIUH
(nepenady nHpopmanum) ot auna banka, 1 cesizu ¢ KiimeHToM B nensx:

8.4.2.1. mnpoABWKEHHS YCIYT/CEpBUCOB/NIPOJYKTOB HA PBIHKE IOCPEJCTBOM MOOWIBHON CBSI3H |
3JIEKTPOHHOM TTOYTHI;

8.4.2.2. mpoBeneHHUS aHATUTHYECKUX, CTATHCTHUYCCKHX, MApPKETHHTOBBIX HWCCIEAOBAHUNA U OIPOCOB,
MIOCPEJICTBOM TeJIe()OHHOU CBSI3H;

8.4.2.3. ocymecTBiieHHs TeNe(OHHBIX 3BOHKOB C IEJIbI0 PEUTOKEHNUS TPOTYKTOB U yciIyr Kimenry

8.4.3. mpenocraBnaTe maptHepy banka mHpopmammio o Knuente Ansi oCyIIecTBICHHS PETUCTPAIMU B
nporpaMmax mo Bbimycky Kapt, mpoBoaumbix bankoM u maptHepamu banka mo BeiOpanHomy Kiuentom
KapTOYHOMY IIPOAYKTY, HeoOxonumyto aist ucnoiaenus J1b0O;

8.4.4. s neneit XxpaHeHUs] TOKYMEHTOB, COACPIKaIIMX MEpCOHANbHBIC NaHHbIe KinenTa, a Takxe s
CO3JIaHMA U XPaHEHHS UX DJIEKTPOHHBIX 00pa30B, MPEJOCTABIIATh YKa3aHHbBIE JOKYMEHTHI CIICIHaTN3UPOBaHHON
KOMITaHUH, C KOTOpo# y baHka 3akiiroueH JoroBop 00 OKa3aHUU YCIIYT M COTJIAIIEHUE 0 KOH(PHUICHINAIBHOCTH;

8.4.5. mpemocTaBiATh HHOOPMAIIMIO O IEPCOHANBHBIX JaHHBIX KimeHTa TpeTselt CTOpoHe, C KOTOPOU y
baHka 3aKiIIOUeHO COrNalleHHe O KOH(PUAEHIMAIBbHOCTH, B IIENAX OCYIIECTBIEHHs nepcoHamm3amuu Kapr,
BbITyckaeMbIX Kinenty bankom;

8.4.6. mpemocTaBiATh HH)OPMAIIHIO O IEPCOHANBHBIX JaHHBIX KimeHTa TpeTsell CTOpoHe, C KOTOPOU y
banka 3aKkimoueH areHTCKHid JOTOBOP U CoTJialieHne 0 KOH(DHUICHINATBHOCTH, B IIEJISIX NpenocTaBieHus Kiuenry
KPEAMTHBIX OTYETOB C UCTob30BaHHeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpemocTaBiATh MHPOPMAIMIO O TEPCOHANBHBIX MaHHBIX KIiMeHTa CTpaXxOBHIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3aKiioueHbl COOTBETCTBYIOIIME JOrOBOPHI Ha BhIMMOTHEHHWE BaHkoM (yHKUIMH CTpaxoBOIro
areHTa, B LIEJSIX NpeaocTaBieHus KIMeHTy yCiryT 1Mo 3aKiIi0oueHHI0 IOTOBOPOB CTPAXOBaHHUS, WK ¢ KOTOpbiMU baHk
peammsyer IlporpaMMsl cTpaxoBaHHS; TPETBHM JHIAM, C KOTOphIMH Yy baHka 3aKiIfO4eHBI JIOTOBODEI,
npexycMaTpUBaloONIie Tepeaady COOTBeTCTByIome mHpopmammu o Kimente, s memeil mpemocTaBiIeHUS
Knuenty cepBuca mo moa0opy JOTOBOPOB CTPAaxOBaHHS, YIPABISIOMIMM KOMIaHUSAM (TpodeccCHOHATBEHBIM
YYaCTHUKAM pBIHKAa IICHHBIX Oymar - yIpaplsIolIMM), ¢ KOTOpbIMH y BaHKa 3aKiio4eHbl COOTBETCTBYIOIIUE
areHTCKHE JIOTOBOPHI, B LENSX OKa3aHUs yCIyr IO JIoroBopam noBeputensHoro ympasieHus; AO «HIID
CoOepbaHka», ¢ KOTOpHIM y baHKa 3aKiII0ueH COOTBETCTBYIONINHI JIOTOBOP, B IIETSX NpeAocTaBnenus Kinuenry yeiayr
o JoropopaM o0 00s3aTE€IBPHOM TICHCHOHHOM CTPaxOBaHMM W/WIM HETOCYJapCTBEHHOM IEHCHOHHOM
o0ecreyeHn , ¢ UCIOIb30BaHNUEM Y TAJICHHBIX KaHAJIOB OOCITY>KUBAHNS,

8.4.8. B memIx peaJu3alud JONMOJHUTEIBHBIX MEp IO TPOTHBOJACHCTBHIO MOUICHHHYECTBY
IpPEeOCTaBIATh MHPOpManuio 00 aOOHEHTCKOM HoMepe MOOHIBHOIO yCTPOHCTBA OMepaTopaM MOIBHKHON
paauoTeneOHHON CBsI3M (aee — OnepaTophl CBA3K®®), B TOM 4HMCIle, ONEPATOPaM CBSA3M, OKa3bIBAIOIIMM baHKy
YCIIyTH 1O NPOTHBOJIEHCTBUIO MOIIEHHUYECTBY®', B paMKax 3aKJIFOUEHHBIX ¢ BAaHKOM J0rOBOPOB, M MOIyYaTh OT
TaKMX OIEpPaTopoB CBs3M B OTHOmIeHWH aOoHeHTckoro Homepa (MSISDN), SIM-kaptet U MoOHIBHOTO
ycTpoiicTBa HH(OPMAIMIO 0 cieaylomux (pakrax®e;

- 0 daxre 3amensl SIM-kapTsl Ha MoOwIbHOM ycTpoiicTBe Kinenra;
- 0 (akre cMenbl aboHeHTCKOro HoMepa (MSISDN) Kiuenra;
- 0 (hakTe mpekpalieHus UCIoIb30BaHus aboHeHTckoro Homepa (MSISDN) Knuenra;

- ) (baKTe PACTOPIKCHUA C OIICPATOPOM CBA3K AOOIOBOpa 00 OKa3zaHuH KJ'II/ICHTy yCiayr cCBA3W IIO

% TIepeuens oneparopos csazu - 000 «T2 Mobaiin» MHH 7743895280, TTAO «MTC» MHH 7740000076, TIAO «Mera®om»
VHH 7812014560, TTAO «BemmnenKom» MHH 7713076301, OO0 «EKATEPUHBYPI' — 2000» MHH 6661079603, OO0
«Coepbank-Tenexom» MHH 7736264044.

87 Tlepeuennb ONEPaTOPOB CBA3H, OKA3BIBAIONIMX YCIyTH 110 TOMIEPXKKe (PYHKIMOHANA TIPOTUBOIEHCTBHS MOIIEHHUYECTBY —
000 «T2 Mobaitn» UHH 7743895280, ITAO «MTC» MHH 7740000076, ITAO «Mera®on» MHH 7812014560, ITAO
«BriMnenKom» MHH 7713076301.

8 Tlpu ycnoBHM TEXHMYECKOW peaiu3allid M HAJIWYMM COOTBETCTBYIOIIETO JIOTOBOPA C ONEPATOPOM  TOJBUIKHON
paaroTeneOHHON CBS3H.
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nanaTuse Kionenra;

- 0 (akre pacTopkeHHsS C OIEPaTOPOM CBS3M JOrOBopa 00 OKa3aHWW ychyr cBsizu KimeHTy Mo
HWHHUIAATHBE OTIEPaTOpa CBA3M;

- 0 (hakTe HaNMMUUs BPEJOHOCHOTO MPOTPAaMMHOTO oOecrieueHrs Ha MoOuisHOM ycrporicTBe KinenTa,
- 0 (axre cmensr IMEI MobuisHOTO yerpoiictBa Kinenra;

- 0 (hakTe MOAKIIOUYEHHOW YCIIyTH Tepeajipecaliid BBI30BA M COOOIIEHWH K aOOHEHTCKOMY HOMEpY
(MSISDN) Knuenra;
- 0 (jakTe MOIICHHNMYECKOTO 3BOHKA Ha HOMep Tenedona Kinenrta/3BoHKa ¢ HoMepa Tenedona Knmenra

Ha MOIIEHHHYeCKUi HoMmep®’;

- 0 ¢dakre HaxoxkAcHUs MoOwibHOTO YycTpolicTBa ¢ SIM-kapToii B 30HE JEWCTBUS 0a30BOM CTAHIIUU
(6a3oBBIX crTaHIM) omepaTtopa, obOcmyxkuBatomiero llogpasmenenne banka, B kotopom Kiment
COBEPILAECT ONEpaLuto, Ha Teppuropun PO;

- 0 HaxoxzneHnu MobuibpHOTO yeTpoiictBa ¢ SIM-kapToii 3a mpenenamu Tepputopun PO.

KnueHT ynmomHoMOYHBAaET ONepaTopoB CBS3H MepeaaBarh (HanpasisiTh) B baHk nHpopMaImio 00 yka3aHHBIX
BbIIIIE (paKTax.

8.49.  oOpabareBaTh HHpOpPMAIHIO 00 onepanusax/yciayrax/mpoaykrax Kimenra B paMKax HACTOSIIETO
JBO B nemnsix HampapiieHus/AeMOHCTpanuy KIueHTy WHAMBUIYaIbHBIX MPeIIoKeHHM/pekoMeHamii banka ¢
ucnonb3oBanueM Cucremsl «Coepdank OHnainy;

8.4.10. mpemocTaBNATH MEepcOHANBHBIE AaHHBIe KimeHTa TpeTheil cTopoHe, ¢ kKoTopod baHk coctout B
JIOTOBOPHBIX OTHOIIEHUAX'’, B Lesax HampaBiaenus Kmuenty SMS-cooOmenuii n push-yBenomnenuii uepes
ynaneHHble kaHanbl SMS-6ank u Coepbank Onnaitn

8.4.11. wu IlaprtHepos banka’ o6paGaThiBaTh MEPCOHANBHBIE JaHHbBIE, YKa3aHHbIE B 3asBIcHMH Kinenra
W/WII UHBIX TOKYMEHTaX, pelocTaBieHHbIX baHKy B cBsi3u ¢ 3akimroueHneM b0, Bxmoyas 1ro0bie H3MEHEHHS B
OTHOILICHUU HHX, a TaKKe CBEJCHUs 00 ycrpoiicte, cookie-¢aiinbl, 3Hanus o Knuenre, chopmupoBaHHbie Ha
OocHOBe ()MHAHCOBBIX TpaH3akiuii KimeHnTa u cBeneHmii 0 nprodperaeMbix KIMeHTOM MpoayKTax W yciuyrax, B
LEJSIX U c1I0oco0aMu, yKa3aHHBIMU J1aJiee B HACTOSILEM MTOIITYHKTE;

IMon oOpaboTkoit (B aBTOMATH3MPOBAaHHOM BHJE M 0€3 HCIONB30BAHHUS CPEJICTB aBTOMATH3AIIMU)
NEPCOHAIBHLIX JaHHBIX IMOHUMAIOTCA CJICAYIOIINE )Z[CI\/'ICTBI/ISI, COBCpHIa€MBbIC C INEPCOHAJIBHBIMU JaHHBIMU: C60p,
3aMmch, CHCTEMATH3allisl, HAKOIUIEHHE, XpaHeHHe; yTOuYHeHHe (OOHOBIIGHWE, W3MEHEHHUE), H3BJICUeHHE,
WCTIONb30BaHKe, 00e3IMYNBaHNe, OJIOKUPOBAHHUE, YAaJIeHIE, YHHUTOXKEHHE, Iepeava (IIpelocTaBlIeHue, TOCTYII,
oOmeH) mexny bankom u IlaptHepamu banka.

Llenn 06pabOTKM NEPCOHATBHBIX AAHHBIX:

- ompezneneHue uHTepecoB KumeHTa i co3gaHMs/M3MEHEHUs M npenocTasieHuss KimeHTy HOBBIX
MPOAYKTOB H YCIYT, (hOPMUPOBAHWE MEPCOHANBHBIX MPEIJIOKEHUH, yYUTHIBAIOIUX KOHKPETHBIE
notpeOHOCTH U npeanouTeHuns Kivenra u ux npemioxkenue Kinventy;

- TPOBEJCHHE AHAIUTHYECKHUX, CTaTUCTUYECKUX, MAPKETHHTOBBIX HCCJIEJOBAaHUM M OMPOCOB, B TOM
Yrciie TI0 KOHTPOJIIO KadecTBa yenyr banka u pa3paboTke HOBbIX IpoiykToB banka, [TapTHepos banka.

8.4.12. mnpenocraBisith B «COepbank OHnaliH» IepcoHanbHble NaHHble KineHTa u wWHOOpMAIHIO 110
ycayram u onepauusMm Kinmnenra B banke [Ipeacrasurento Knnenra no nosepennocty, ohopmiieHHoH B «COepOaHk
Omnnaitay», ans peanuzanuu [peacraBureneM nonHOMouUni, Nody4eHHBIX 0T KiMeHTa 1o Takoi I0BEpeHHOCTH.

8.5. CTopoHBI 0053yIOTCS YpEryJaupoBaTh CIIOPbI M NPETEH3WH, BO3HUKAIOUIUE B CBSA3HM C HMCIIOJHEHUEM
ABO, myTem neperoBopos.

8.6. B cmyuae oOHapyxeHust KnueHToM Kakoil-mmOoO CHOpHOW cuTyaumu, cBsi3aHHOW ¢ ero Cueramu B

89 Jlanubie 06 aGOHEHTAX U COflEPKAHNE 3BOHKOB HE MEPENAIOTCS
" Tlepeuens ony6ukoBaH Ha caiite banka
000 «OKKO», agpec: 197374, r. Canxr-IletepOypr, yn. CaBymkuna 1. 126 nurep 6, nomemenue 53-1; 000 «PA «uuekc

20», ampec: 117105, r. Mocksa, Bapmasckoe mocce, 1. 9, ctp. 1, mom. b, yacts komuaats! Ne 38.
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banke, KinmeHT nomkeH He3aMeUIMTEIBHO YBEJOMUTH 00 3ToM baHK myTeM momavyn MUCHMEHHOTO 3asBJICHUS B
Tlonpaznenenue banka.

8.7. bank mpuHUMaeT BCEe BO3MOXHBIC MEPHI 10 YPETYJIUPOBAHUIO BO3HHKINCH CIIOPHOH CHTyallud U
MHUCBMEHHO yBenomisieT KitnenTa o pe3yiabTaTax pacCMOTPEHHUs €ro 3asiBIeHUs. i1 yperyaupoBaHusi BOSHUKIIICH
CIIOpHOU cuTyanun baHk MokeT mpuriacuTh KireHTa Ha TUYHYIO BCTpEdy C YIIOJHOMOYEHHBIM COTPYAHUKOM
banka.

8.8. B ciyuae ecnu kakoe-nmub0 u3 nosjoxeHui Hactosiero J[bO sBisieTcs UM CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENEHBIM WJIM HE IIOJIb3YIONMUMCS CyJAeOHOM 3aluToil, 3TO HE 3aTparuBaeT AEWCTBUTEIHHOCTDH
ocTaJabHBEIX nojoxkenni J1BO.

8.9. Bank o0s3yercs mpencraButh KiveHTy MH(pOpMANHMIO O JaTe M MPUYMHAX MPUHATHS PELICHHS 00
OTKa3e B BBINOJHCHHU DPACIOPSDKEHHS O COBEPIICHUH OIEPalMd B COOTBETCTBUHM C MyHKTOM 1.23 VYcioBwuid
0aHKOBCKOTO OOCITY)KHBaHHUS, B CPOK HE MO3JHEE MATH PabOuMX JHEW CO JHS NPUHATHS PEIICHUs, OJHUM H3
CIISIYIOUIMX CIOCOOOB B3aMMOZCHCTBUS 10 BhIOOpY banka: B [loapasnenenun banka, SMS-coobmienue, Push-
yBEIOMJICHHE, COOOIIICHNE, HAIIPABJICHHOE 0 aAPECy NEKTPOHHOHN MOYTHI.

8.10. Hdus  obcmyxuBanuss B llogpaszmenenusix banka, mnpumenstommx ¢opmat  «Private
Bankingy, Tpebyetcs 3akmouenne moroopa Ha Ilaker ycmyr «Craryc Sber Private Bankingy. Mudopmarms o
takux [logpasaenennsx banka m ycnoBusix mpenocrasienusi [lakera ycmyr «Craryc Sber Private Bankingy
pasmernraercs Ha OdurnmansHoM caiite banka, n/umu B Cucreme «Coepbank Onnaita», u/unn B [logpaznenenusix
banxka.

9. CPOK JEMCTBUSA U PACTOPXKEHUE 15O, 3AKPBITUE CYUETOB
9.1 Hacrosmmii JIBO nelicTByeT 6e3 orpaHUYEHUS CPOKA.

9.2 Kiuent Bopage B 11000 MOMEHT pacTOprHyTh Hactosmuii 1O, yBemomus o TaHHOM HaMepeHnn bank
MyTeM Toja4u B baHk MUChMEHHOTO 3asBieHus 0 pacTop:keHuu JI6O no ¢opme, ycraHoBieHHON baHkoMm.

9.3 bank BOpaBe B OJHOCTOpOHHEM TmopsiAke pactoprayte HABO mnpu otcyretBum y Kimenta
CueToB/BKIIaIOB/HE HCIIOIB30BaHUU KIIMEHTOM yCIIyT, OTKPBITHIX/TIpeocTaBIsieMbIX B pamkax J[bO, mruceMeHHO
yBenoMuB KiMeHTa 0 CBOEM peleHUH.

9.4 B cnyuae nonydenus bankom nuceMenHoro 3aspiieHus o pactopskenun JIBO Kiuenta, bank nmeer
MIPaBO OOBSBUTH HEJICHCTBUTEIIBHBIMU U OJIOKUPOBATh Bee Jie0eToBbie KapThl, BoinyieHHbIe KineHTy (BKIIHOUAst
JIOTIOTHATENbHBIE KapThr).

9.5 B cnywae nomyuenuss bankom ot Knmenra 3asmienust o pacropkeHnu JIBO bank nmeer mpaso
0JIOKMpOBaTh MpoBecHUE omneparuii uepe3 Cuctemy «Coepbank Ownnaiin»y u SMS-6ank. B cinydae 0yokupoBku
SMS-6anka KOMHUCCHH, paHee yIulaueHHble baHKy, HE BO3BpaIIarOTCS W HE YYHUTHIBAIOTCS B CUET ITOTAIICHUS
3aJI0JDKEHHOCTH Tiepe]; baHkoM.

9.6 Pacropxxenue JIbO siBisiercst ocHoBaHueM Ut 3akpbiThsi CueToB 1e0eToBbiX KapT/ [InatexHbIX cueToB
KmmenTa, orkmouenus TapudHoro miaHa.

9.7 bank 3akpbiBaer Cuera/Biaapl Kimenta B ycraHoBieHHOM mopsinke B coorBerctBuu ¢ JBO,
3aKoHO/aTeNbCcTBOM Poccuiickoit denepanyu 1 0aHKOBCKUMH MPaBUIIaAMHU.

9.7.1 3akpeitue CueroB geberoBbix Kapt/ [lmarexnbsix cueto/ CuetoB kpeauTHbIX Kapr
OCYILECTBIISIETCS. B MOPS/IKE, YCTAHOBICHHOM «YCIIOBHSAMH BBIITycKa W oOcCiy>kuBaHus nebetoBoil kapTel [TAO
CoOepbaHk, oTKphITHS 1 00cmyxuBanus «Ilnatexxnoro cueray [TAO Coepbanky/ «HANBUAYATEHBIME YCIOBUSMH
BBITycKa ® oOcmyxuBaHusi kpeautHoil kapTel I[IAO Coepbank» n «OOmUMH YCIOBHSMH BBITyCKA H
oOciyxuBanus KpeautHon kapTel [IAO Coepbank».

9.7.2 3akphITHE HOMHUHAIBHOTO cueTa ISl 3a4UCICHUS COLMAIBHBIX BBHIIUIAT OCYILECTBISETCA B
MOPSIIKE, YCTAHOBJICHHOM «YCJIOBHSIMH OTKPBITHS W COBEPIICHHUS OMepaldid M0 HOMHHAIBHOMY CYETY IS
3a4UCIIeHUs CONMANBHEIX BhIIaT B [IAO CoepOaHk».

9.8 Ilpu Hamuumu Ha 3aKpbiBacMoM Cuete KapTel/ [InatexxHoM cueTe JeHEeKHBIX CPEICTB, OJIOKUPOBAHHBIX
JUTsl ucrniosHeHus pacriopsbkenuit mo Cuery Kaprel/ [TnatesxxHoMy cuery, MpHHATHIX BaHKOM K HCIIOTHEHUIO JIO
nony4eHus 3asBieHust Ha 3akpbiTie Cuera Kaprtel/ [lnarexxnoro cuera, CueT 3akpbIBacTCsi NPU YCIOBHH HX
oTMeHbl KnmmeHToMm, a B cilydae HEBO3MOXHOCTM OTMEHBI TaKHMX pacnopspkeHui, CdeT 3akpbIBaeTcs MOCie MX
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ncnonHenus baakoM.

9.9 B ciyuae nonyueHus bankom 3asBieHus o 3akpbiTiu Cuera KapTel/ ITnatesxxHoro cyera, Bce KapThl (B
TOM YHCJIe, TOTIOTHUTEIbHBIC KapThl), BRITyIIEHHBIE K 3aKphiBaeMOMY CUeTy, OJIOKHPYIOTCA.

9.10 C momeHTa 3aKphiTHS baHKOBCKMX CYETOB/BKIaNOB KiMEHTa OTMEHSIOTCS JUIUTCIIBHBIC MOPYYCHUS
Kmuenra k cootercTBytommM CueTam/BkianaM, baHK mpekpaiiaeT NpUHHMATh K UCIIOJHCHHIO TUIATeXKHBIE
MOpPYYEHUs] W WHbIC pacnopsbkeHuss KiweHTa, W mpekpamiaer 3aducisth Ha Cdera/BKIagbpl MOCTYIAOIIHE
JICHEX)KHBIC CYMMBI M BO3BpAII[ACT UX B aJIPeC OTIPABUTEIIS HE TIO3THEE CIICAYIOIETO 32 IHEM MOCTYIUICHUS CPEICTB
pabouero gHs.

9.11 bank Bo3BparaeT KitmeHTy ocTaTku JEHE)KHBIX cpelicTB Ha ero CueTax/BKianax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBaHWU TOpy4eHUs KiMeHTa cpeiacTBa MEpPeUuCHsSIOTCS Ha JPYrou
Cuet/BKIanI.

9.12 Pactopxenue «JloroBopa Ha BeIITyck 1 o0cTyxuBaHue JebeToBoii kapTel [TAO COepOaHK, Ha OTKPHITHE
u obcnyxuBanue «llnarexnoro cueray [IAO Coepbank» u 3akpeiTie Cuera Kaptel/ [lnaTexxHOTO cUeTa HE BIICUET
npekpanieHus o6s3anHocTr Kimmenta nmoracuth nepen bankom 3amomkenHocts o Cuery Kaptel/ [lnaTexxHomy
CYETY, BKIIOYas 3a10JKEHHOCTH IO oIuiate Komuccuid banka.

9.13 CTopOHBI IPU3HAIOT, YTO B cirydae pactopkeHus J|bO, oTaenbHpIe JOTOBOPEI, COTTIAMICHUS U ITPaBHIIa
(ycnoBust) oOCIyXKMBaHUs, 3aKI0YeHHbIe Mex 1y bankom n Knnentom/ ycraHoBneHHbIe baHKOM, perynupyromime
OTKpBITHE M OOCTY)XMBaHUE OTICNBbHBIX BHIAOB CUETOB, MpeNOCTaBICHUE OAHKOBCKHUX YCIYT M IPOIYKTOB,
HPOJIOIDKAIOT IEHCTBOBATH KaK CAMOCTOSTEIbHBIC IOTOBOPEI, COTJIAIICHHS ¥ IpaBHIIa (YCIOBUS) OOCITYKUBAHHSL.

10. NPUWIOXEHMUSA K YCJIOBUAM BAHKOBCKOTI'O OBCJIYXUBAHUSA

Crenyromue [TpunoskeHus SBISFOTCS HEOThEMIIEMOH YacTbio Y CIIOBUH 0aHKOBCKOTO 00CITY>KUBAHHUS:

10.1. [Tpunoxenue 1 «llopsimox mpenoctaBienuss [IAO Coepbank yciyr depe3 YnaneHHbIE KaHAIBI
00CTyKUBAHUSI.
10.2. [Mpunoxxkenue 2 «llamsaTka 1O ©O€30MACHOCTH IPH HCIHOJIL30BAaHUM Y IAJICHHBIX KaHAJIOB

obOcyxuBanus bankay.
10.3. [Tpunoxxenue 3 «IIpaBwia 3MeKTPOHHOTO B3aUMOICHCTBUS.

10.4. [Mpunoxenue 4 «llopsnok mpenocrapnennus IIAO CoOepbank yciayr PaboTHHKOM BHE
Tlonpasnenenus bankay.

10.5. Tlpunoxenue 5 «Ilopsimok moctyna K MHPOpPMAIMOHHBIM pecypcam banka m maptHepoB banka c
ucnoas3zoBanuem Coep ID».

10.6. TIpunoxenue 6 «YcI0BUS MPENTOCTABICHUS YCIYT B COOTBETCTBHU C Tapu(pHBIMH TUTaHAMI
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punoxenune 1

K YCJI0BHAM GAHKOBCKOT0 00CIY:KUBAaHUS (PU3NIECKUX JIMIL
ITAO Coéepbank

Hopsinok npenocrapiienust [IAO Coepdoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBIIME NNOJIOKEHU S

1.1. TIIposeacuue onepanuii mo Cueram KimeHra uepes Y aaneHHbIe KaHABI 00CTY>KMBaHUS BO3MOXKHO NIPY HATUYHUN
y Kimmenra Caera Kaptel/ [Inarexxnoro cuera B pyomnsx, wim gomnapax CLIA, wmm eBpo.

C ucnonszoBanuem Kaptel KimeHT momy4aer BO3MOKHOCTH COBepIIath B cooTBeTcTBUM ¢ JIbO omepammu u/vnm
nosryyaTh uH(popmManuio no CyeraM/BKIIaziaM U IPYTUM MPOAYKTaM B baHke uepes Y gaieHHbIe KaHATbI 00CTYKHUBaHUS
(mamee - YKO).

B cniyqae ecin y KinenTa yxe umeercs nefictByromas ocHoBHast Kapra, Beimymennast k Caery B pyOisix, nanaas Kapra
MOXeT OBITh MCIOJIb30BaHa B KadecTBe CpeacTBa AOCTyNa K MPOBEICHHIO Olepanuii yepe3 YnaneHHbIE KaHabl
00CITy)KUBaHMUSI.

1.2. KiHMeHTy IIpeIOCTaBISETCS BO3MOMKHOCTH IIPOBEIACHUS ONEPAlUiA’> M/WiIM T0dyd4eHus HHPOPMALMHU 110

CueTaM/BKIaiaM U IPYTUM IIPOAYKTaM uepe3 Y 1aleHHble KaHalbl 00CTyKUBaHHs °,

1.3. OcHoBaHuEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUS OIEpaluidi W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «Cbepbank Ommnaitn» — moakmodeHne Knuenra k Cucreme «COepbank OHIalH» B MOPSIIKE,
ompeJiesieHHOM B paszzene 3 Hacrosuiero [lopsnka npenocraBnenus [IAO Coepbank ycnyr uepe3 Y aajieHHbIE KaHATbI
oOciyxkuBanus (nanee — Ilopsinok). Yciayrn mpenocTaBislioTCs NpU YCIOBHM IMOJOXHUTENbHOW Maentudukanuu u
Aytentudukanun Kinmenra ¢ ucmonb3oBanneM CpelcTB JocTyma K KOTOpbIM oTHOcsTcs: Jlormn (Maentudukarop
nonb3oBatens), Kapra, u (wnm) IlocTosHHbBI maponb, u (wim) OnxHOpa3oBblid maposb, W (wiu) buomerpuyeckue
nepcoHanbHbIX JanHbie Kimenra, u () Coep ID;

1.3.2. yepe3 SMS-6aHk — perucrpanus HoMepa MOOMIBHOrO TenedoHa B MOPSAKE, ONPEACICHHOM B paszieie 2
HacTosiero [lopsaka u Y CIIOBUSX MPeAOoCTaBICHUs yCayr Yyepe3 SMS-0ank, pazmeniaeMbix Ha OQUIMaTLHOM calTe
banka. Ycinyru nmpenocTaBisioTCs P YCIOBHU MOJIOXKHUTEIbHONH Mnentudukanyu u Ayrentudukanuu KiueHra c
ucnosb3oBaHueM CpesicTBa 10CTyNa K KOTOPOMY OTHOCHTCS: HOMEP MOOMIIBHOTO Tesle()OHa, 3aperuCTPUPOBAHHBIN IS
noctyna k SMS-6asky;

1.3.3. Ha YcrpoiictBax camooOciykuBanus banka — Hanmuuue y Kiuenra nefictByromeit Kaprel, u (umu) NFC-
kaptel’®, u (wm) I[lnarexHoro cuera. Jlns omepamuii BbIIAYM HAIMYHBIX JIEHEKHBIX CPEJACTB B OaHKOMArax ¢
ucnosnb3oBanneM QR-kona, pa3MeIleHHOro Ha 3KpaHe OaHkoMaTa, HeoOxoanmo Hamnuue y Kimenra MoOunbHOTO
npuitokeHus banka. Yceiayru npeocTaBisitoTCs IPU yCIOBUU MOJOXUTENbHONW Mnentndukanum u AyreHTHGUKaIumn
KnuenTta B mopsiake, ompeneiaeHHoM B paszene 4 Hactosimero Ilopsiaka c¢ ucmonb3oBanueM CpenctB I0cCTyma, K
KOTOpBIM OTHOCsATCS: neiictBytomnast Kapra u [IH, i neiicrByronias NFC-kapra u [IMH, u (i) Kog 6e3omacHocTH,
u (unm) Buomerpudeckue nepconanbHble ganubie Knnenra, 1 MoounbHoe npunoxenue banka’®;

1.34. B KonraktHom llentpe banka — oOpamienne Kiuenrta mo tenedonam KonrtaktHoro llentpa banka nu6o
obpamenne KonraktHoro Llentpa banka Ha Homep Tenedona KnmeHra, 3aperucTpupoBaHHbId It JocTyna K SMS-
Oanky wnn ykasaHHelii Kimentom B 3asBneHnun Ha OaHKOBCKOE OOCIy)KMBaHHE, IPH YCIOBHU YCIIELIHOW
Unentndukanmu u Ayrentndukanuu Kimenta B mopsiake, onpeaeieHHOM B pasjene 5 nHacrosiero [lopsiika c
ucnonb3oBanueM CpeicTB JlocTyna K KOTOpbIM oTHocsaTcs: KontponbHas wuHpopMmarms Kimenta w  (wim)

72 33 pcKIIIOYEHNEM MIPOBEIEHHS ONlepalHii 10 BKJIagaM, o(opMIEHHUs JOBEPEHHOCTH [0 BKIIafaM/cueTaM pU3MIECKIMH IHIIAMU B
Bo3pacte oT 14 no 18 ner.

73 [Ipu HAIMYUH TEXHUYECKOH BO3MOMKHOCTH.

" HcnonssoBanue NFC-kapThl uepe3 YcTpoiicTBa caMoOOCTyXMBaHMA baHKa BO3MOKHO NPU HATHYMH TEXHHUYECKOM
BO3MOYKHOCTH.

I8 MOGI/IHBHOG TIIPUIIOKCHUEC banka MIPUMEHACTCA TOJIBKO JJIA onepaunﬁ BbIJa4YM HAJIMYHBIX JTCHEKHBIX CPCIACTB B 6aHKOMaTaX C
ncnonb3oBanneM QR-koza, pa3MeIeHHoro Ha dKkpaHe OaHKoMara.
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nepcoHanbHble AaHHble KimeHTa, comepikaimuecs B baze nanneix banka, buomerpuueckue nepcoHaibHbIE JTaHHbBIE
Knuenra;

1.3.5. Ha DiexTpOHHOM TepMHUHaJlle y MapTHEPOB — Hanuuue y KimeHTa OCHOBHOW NeicTBymome ne0eToBoit
«umenHoi» KapTel/NFC-KkapThl’®, BBINyLIEHHON K OCHOBHOM JedcTByromel ne6eToBoil «umenHoi» Kapre. Yemyru
NPEAOCTABISIOTCA TNPH YCIOBUH TONOXKUTeNbHOH Wnentndukammm u Ayrentudukanuun Kiventa B mopsake,
onpeseieHHOM B paszzene 6 Hacrosmero llopsaka ¢ ucnonbs3zoBanueM CpencTB JOCTyNa K KOTOPBIM OTHOCSTCS:
Kapte/NFC-kaptsr u [IMH;

1.3.6.  ma OpunmansroMm caiite banka’’ — o6pamenue Knnenra na OpumanbsHelii caiit Banka Ipyu ycloBHM HATUYHAS
y Knuenra neiicreyromeii Kaptel/ Inarexnoro cuera’® m mHomepa Teneona KimeHra, 3aperncTpUpOBaHHOTO LIS
noctyna k SMS-6anky. Yeryru” ma OdunuansaoM caiite BaHka IpeoCTaBIsAIOTCS TPH YCIOBMHU MOJIOKHTEIBHON
WUnentndurammm n Ayrentudukanun Kinuenra B mopsake, ompeaeneHHOM B paszzaene 7 Hacrosmero [lopsimka c
ucnonb3oBanueM CpeacTB OCTyIa K KOTOPBIM OTHOCATCS: MepcoHanbHble AaHHble Knuenra, cogepxkamecs B base
nanHbIX banka, u OqHOpa3oBbIil mapois (OJHOPa30BbIH KO);

1.3.7. B IlapTHEépckoM TpuIIOKeHHH — aBTOpu3anus KireHTa B MOOWIBHOM TNPHIOXKCHUU MapTHEpa. YCIyrH
NPEAOCTABISIOTCA TPU YCIOBUHU TOJOXHUTENBHBIX pe3ynbTatoB Uaentudukanmu u Ayrentudukanun Kivenrta B
nopsizike, onpeaeiIeHHoM B pa3zaene 9 Hacrosmero [lopsnka c ucnons3osanuem Coep ID.

1.4. Ilpu npoBeaenuu ornepanuii mo Cueram/Bkinagaam yepe3 Y KO nmpumensrotres Tapudsl, 1elicTByrOIe Ha MOMEHT
o0OpaboTku omeparuu bankom. KnmeHT maet cornacue (3apaHee MaHHBIN akuenT) banky, m baHk umeer mpaBo 6e3
JONOJIHUTENBHOTO akienTa Knuenra Ha cnucanue co CueTa miaTel 3a IPOBEJCHUE ONepalUii.

1.5. B cnyuae mpoBefieHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BamoThl Cuera, BaHK IpOBOIUT KOHBEPCHIO CyMMEI
omeparu 1o Kypcy banka, geicTByromemMy Ha MOMEHT 00paboTku orepanuu bankom. Omeparnuu B WHOCTpaHHOMN
BaJIOTe, a Takke Mo CueraM B MHOCTPAHHOM BaNIOTE, OCYILECTBIISIIOTCS C yYETOM OTPAaHUYEHMH, YCTAHOBJIEHHBIX
BAJIFOTHBIM 3aKOHOAATENBLCTBOM Poccuiickoi denepaiuu.

1.6. KumeHt cornamaercs ¢ TeM, 4To baHk BIpaBe COXpaHATh PEKBU3UTHI IIEPEBO/A, OCyIIeCTBICHHOr0 KireHToM Ha
YcerpoiictBe camoobOcmykuBanus banka, yepes SMS-6ank, Cucremy «COepbank OHmaliH» B KadecTBe Ma0dioHa s
MpoBeJCHUS B mocienyomeM KimenToM omepanuii yepes YcTpoiictBa camooOciyxuBanus banka, SMS-0aHK,
Cucremy «Coepbank OHIaiHy.

1.7. Bxmouenne KimenTy Bo3MoxHOCTH nory4eHust Push-yBemomiieHuit BO3MOXKHO:

e o nanuuatuee Kimmenra. KnmmeHT camocTosTeNnsHO BRIOMPAET JaHHBIN CII0cO0 MOJTyueHHs YBEAOMIICHHUN B
MOJIb30BATENILCKUX HACTpolikax MoOwibpHOro npuiioxkenusi banka B coorBercTBuu ¢ PykoBojcTBOM 10
ucnosb3oBanuio «Coepbank OHnaiin», pasMmerieHHsiM Ha OuunansHoM calite banka, i odpariaercs B
KonraxTheiii Llentp banka®,

e 10 naunmaruee banka s KimmenTtos, momyuatonux SMS-coobmieHust Ha MoOUIbHOE yCTPOHCTBO, B TOM
qucie B paMKax Ycinyru YsegomieHus oo onepauusx. O ¢axre Bkmouenus Kimenry Push-yBenomnennii
bank nadopmupyer Kinuenra B SMS-coobmennn. [Ipu stom KitneHT MOXeT caMoCTOATEIEHO NU3MEHUTh
crocod mosyueHus yBegpomsieHud ¢ Push-yBemomiienuii Ha SMS-coOOIIEHHS IMyTeM HW3MEHEHUS
MOJIb30BATENILCKUX HacTpoek MoOmibHOro npuioxenusi banka B coorBercTBuH ¢ PykoBoncTBOM M0
ucnonb3oBaHuo «Coepbank Onmnaitny, pasMenieHHbIM Ha OdunmaibHoM caiite banka, wim oOpaTuThes B
Kontakthsiit Llentp banka.

B cmydae HeBo3MOXHOCTH HampaBieHus bankom Push-yBemomiienuss mo HeszaBucammMm oT baHka
obcrostenscTBaM (y Kinenra orcyrctByer ceth «MHTepHEeT» M T.1.), bank Hampasiaser SMS-cooOmieHue Ha
HoMep Tenedona KimeHnra, KoTopslii 3apeructpupoBad Kinventom mist noctyna k SMS-6anky.

Push-ysenomiienne otobpaxaercs Ha 3kpane MOOMIBHOTO YCTPOMCTBA B BUIE BCIUIBIBAIOIIETO YBEIOMIICHUS U
MOYKET OBITh BITOCJIEJICTBHU MPOCMOTPEHO B MOOMITEHOM TpHIIoskeHHH baHKa.

® Ucnonbzosanmne NFC-kapThl Ha DJIEKTPOHHOM TEPMUHAJIE y TAPTHEPOB BO3MOXKHO IPH HAJIMYUH TEXHUUECKOH BO3MOKHOCTH.
" TlonoyeHusl HACTOSIIETO MyHKTa HE PACMpOCTpaHsoTcs Ha obcnyxkusanue Kiuenta B Cucreme «C6epbank Ownaiim» npu
nocryne k onepauusiM B Cucreme «Coepbank Ounaiiny uepe3 OdunuansHelii caiit banka.

78 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

7 JTocTynHa MCKJIIOYUTENBHO 110/[a4a 3asiBKU Ha MOTPEOUTENLCKUM KPEIUT, 3asBJICHUA-aHKEThI Ha TIOJy4eHHe KpeAUTHOM KapThl.
VYcnyra npenocTaBisieTesl IpH HATHYHH TEXHUYECKOW BO3MOXKHOCTH.

8 B KonraktHoM llenTpe Banka peani3oBaHo TOILKO OTKIIIOYEHHE BO3ZMOYKHOCTH HoiydeHus Push-ysenomnennii.
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1.8. bank undopmupyer Kiauentop o mMepax OezomacHoctu mpu padore B YKO, puckax KiveHTa U BO3MOMKHBIX
nocneacTBUsAX Uil KireHnTa B ciyyae HecOOMIOACHUS UM Mep WH(POPMAIIMOHHONW 0€30MacHOCTH, PEKOMEHIOBAHHBIX
Bankom. adopmupoBanue ocymiecTisercs Ha caiite banka w/wmu B [lonpa3aencHusix banka, u/umu myTeM OTIpaBKH
SMS-coobuienuit Ha HoMep MoOMITBEHOTO TenedoHa Kinenra, 3aperucTpupoBaHHbIH IS JocTyna K SMS-0anky, w/uiu
Push-yBemomienuit Ha MobuisHOe ycTpoiicTBo Kimenra ¢ yctaHoBieHHBIM MOOWIBHBIM MpUIoKeHHeM bamka, B
Cucreme «Coepbank OHaiiHy, /Wi UHBIMH cIIoco0aMu, yctaHoBiIeHHBIM B J[BO.

1.9. KiueHt o0s3yercs 03HAKOMUTBCA ¢ Mepamu OesomacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOJIFO/1aTh.

1.10. CropoHbI IPU3HAIOT, YTO CHOCOOBI U CPEeCTBa obecneueHuss HHPOPMALMOHHOW 0€30MIaCHOCTH, UCTIONIb3YyeMbIe
npu noakmroueHnu Kimenra x yeiayram banka, nepenade Kimenty Cpencts noctyma M IpH OCYIIECTBICHUH OOMEHa
ONeKTpOoHHBIMH JOKyMeHTamMu 10 CucremMaMm, VyKa3aHHBIM B YCIIOBUSIX OaHKOBCKOTO OOCTYXHBaHHS U
npeHa3HaYeHHBIM JUTS yIaJIeHHOTO 00cykuBaHus KimeHnTta, JOCTaTouHbl AJIsl 3alIUTHl OT HECAHKLIMOHUPOBAHHOTO
JOCTyMNa K MepCOHaNbHBIM JaHHbIM, K Cueram u onepanusM Knuenrta B 5Tux CucTeMax, a TakkKe IMOATBEPKACHUS
aBTOPCTBA M HOAIMHHOCTU DJIEKTPOHHBIX JOKYMEHTOB.

1.11. KnueHnt o0s3aH oOecnieunTh 0€30MacHOE, MCKIIIOYANOINee HECAaHKIMOHUPOBAHHOE HCIIOJIb30BAHUE, XPAHCHUE
CpelncTB goctymna, NpeAyCMOTPEHHBIX YCIOBHAMHU OaHKOBCKOTO OOCITy>KMBaHHMsI, HE TepenaBaTb CpeacTBa JOCTyNa
TpeThuM JuuaM. B cimyudae yrpatel CpenctB nocryna, IIMHa nnu Kaptel, a Takke B cilydae BO3HUKHOBEHUS pUCKA
He3aKOHHOTO ncrnoib3oBanus Cpencts noctyma wim Kaptel, KimmeHT 0053aH HEMEUIGHHO YBeIOMHUTHh 00 3ToM baHk
yepe3 nocrymnHble kanaibl ([logpaznenenne banka, Kontakraeiii Llentp banka).

1.12. bank o0s3yerca oOecmeunTh KpyriiocyTouHyto mocTymHocTs KonrtaktHoro llentpa banka mo Homepam
tenedonoB Korraktraoro Lleatpa banka s B3anmoeiicteus ¢ KimnenTamu 1mo Bompocam mpeIoCcTaBlIeHus yCIyT depe3
Y naneHHble KaHabl 00CTYKUBaHUSL.

1.13. Ommara KnuentoMm xomuccuu 3a nepegady SMS-cooOmieHuil, B3MMaeMoil ornepaTopoM MOOWIIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
spisgercs npeamerom bO.

1.14. B cnyuae, ecnu KnueHT ocymiecTBIsieT MOJHOMOYHS €IWHOIMYHOTO MCIOJHHUTENFHOTO OpraHa 3aeMIIUKa —
IOPUINYECKOTO JINIA, OH BIIPaBe MOANUCATh JOTOBOP MOPYYHUTENBCTBA 110 0053aTENILCTBAM 3aEMILHUKA - FOPUANIECKOTO
mura B Cucreme «Coepbank busnec OHaiH» ¢ MCIONB30BAaHNEM YCHICHHOW HEKBaTU(HUIIMPOBAHHOMN AIEKTPOHHOM
TIOIMHCH 3aeMITUKA — FOPUAUIECKOTO JINIIA, BBITyImeHHOH Y goctoBepstonuM 1eHTpoM «KOPYC Koncantuar CHI ».
HoroBop mopyuntenbctBa KimeHTa, MOMMUCAHHBIA YCHIICHHON HEKBaTH(QHIMPOBAHHOW AJIEKTPOHHOH IMOAMUCHIO
3aeMIIrKa — ropuaunyeckoro ymna B Cucreme «Coepbank buznec Onnaiin», npu3HaeTcsi JOKyMEHTOM PaBHO3HAYHBIM
JIOKYMEHTY Ha OyMa)KHOM HOCHTEJIE, MOAIMHUCAHHBIM COOCTBEHHOPYYHOU noanuchio Kinenra.

2. SMS-BAHK

2.1. UYepe3 kanan SMS-6ank (MoOunbHbII Oank) Ha MoOmisHOM ycrpoiictBe KimeHTy npemoctaBisieTcs
BO3MOJKHOCTB!

e momydeHus oT banka MHpopManMoHHBIX COOOIIEHUH;

e ortnpaBku B bank 3anpocos no Kapram/IInarexnomy cuery;
® [OJy4€HHE yCIyru YBeIOMJICHHUS 00 omepanusx;

e [0JTy4eHHe ycayru biamskue psom.

2.2. Tlpu mpenocTaBlieHHH YCIYT/IPOBENEHUH ornepaiun depe3 SMS-0aHk ¢ HCIOIb30BaHUEM 3allpOCOB B paMKax
JbO:

o Mnentudukanus Knuenra bankoM ocylecTBisieTcss HA OCHOBAaHUM HOMepa MOOHMILHOTO Tene(oHa,
COJepKaIIerocs: B COOOIIEHNH, TOTyYeHHOM baHKOM.

e Ayrenrtudukanus Knnenra bankom ocymiecTsisieTcsi HA OCHOBaHHHM HOMepa MOOMIIBHOTO TenedoHa,
COZIEpIKAIIErocst B COOOIIEHNH, TOJTy4eHHOM baHKOM.

2.3. Cosepmenue orepaiuii, B ToM uucie, criucanue/[lepeBon neHexHeix cpenacts co Cueros Kapt/ [InarexHbix
cueroB Knmenra B banke Ha Cuera (U3HMUECKUX U IOPUAMYECKUX JIUI, U COBEPLICHUE CIACJIOK B CIydasx, €CIH 3TO
npeaycmotpero JIBO u(uim) uHeIM goroBopoM Mexay bankom m Knmentowm, ocymecteisiercs: uepe3 SMS-0ank Ha
OCHOBAaHWM pacropspkeHus/ Bolien3bsiBlieHHs KimeHrta, momyueHHoro bankom B otBer Ha CooOrieHue s
nonteepxkaeHus B Buae SMS-cooOmenuss wium USSD-komanasl (manee — CooOlieHne), HalpaBIIEHHBIX C
UCIIOJIb30BaHHEM MOOMIIBHOTO YCTpOHCTBa ¢ HOMepa TenedoHa, 3aperucTpUPOBaHHOTO 11t JocTyna K SMS-0aHky.
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2.4. Kiuent noareepkaaer, uto nonydeHHoe bankom CooOlieHrne paccMaTphBaeTCs baHKOM Kak pacropspKeHHe
(nopyuenue) Ha ipoBeAcHue oneparuii mo Cueram Kapt/ [InaTexxHbiM cueTam/ BkiaanaM KitneHTa v Ha mpeIocTaBlIcHUE
Ipyrux yciayr banka mwin xak BosieusbsBieHue KineHTa npu cOBEpIICHUH CAETOK, OMYUYSHHBIC HEMTOCPEICTBEHHO OT
Knuenra.

2.5. CooOuieHus B 2IEKTPOHHOI Gopme, HanpasiieHHbIe KinrentoMm B bank uepe3 SMS-0aHk, UMEIOT I0PUIUYESCKYIO
CWJIy TOKyMEHTOB Ha OyMasKHBIX HOCHTEJSX, 3aBEPCHHBIX COOCTBEHHOPYYHOU moanuchio KineHnrta, opopMIICHHBIX B
COOTBETCTBHH C TPEOOBAaHUIMHE 3aKOHOAATENbCTBA Poccuiickoit Penepannu, ¥ MOPOKIAIOT aHAIOTUIHBIE IOKYMEHTaM
Ha OyMaXHBIX HOCUTEISX MpaBa 1 o0s3anHOCTH KitnenTa 1 barka o JIBO. JlaHHbIe TOKYMEHTHI B 2JIEKTPOHHON opme
MOTYT CITYKHTb JJOKa3aTeILCTBOM B CY/IE.

2.6. HcnonHenue pacnopsbkeHuit/mopyueHuii Kivienra, nepeaannsix yepe3 SMS-6ank, ocymiecTBisieTcs bankom He
mo3;Hee pabodero THS, CIEAYIOMETO 3a JHEM MOIYYEeHHs TaKOTO PACIOPKEHUs/TOpydeHus. VcromHeHne caenk,
3aKJIFOUYeHHON Ha ocHOBaHWU CooOimmenust KineHTa, onpeaenseTcs yCIOBUSIMH CIICIKH.

2.7. Ilpu mpoBenenuu onepanuii B SMS-6aHKe UCTIONB3YETCS MOCKOBCKOE BpeMs

2.8. Tlopsnok u ocobeHHOCTH perucTparyu SMS-0aHka u TIpeocTaBiIeHus yeayr yepe3 SMS-0aHk omnpeiesieHb B
YcnoBusx npegocTaBieHus ycuryr yepe3 SMS-0ank, pasmenieHHbIX Ha OdurpansHoM caiite banka.

3. HNPEJOCTABJIEHUE YCJOYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAMH» U MPOBEJEHUE
OIIEPAIIMU B CETH HHTEPHET

3.1. TlonoxeHHs HACTOAIIETO pa3jesia WMEIOT INPEUMYIIECTBEHHYIO CHIIy 110 OTHOUICHHIO K ITOJIOKEHHSM
AHAJIOTUYHBIX pas3acjioB APYIUX AOTOBOPOB, 3aKIHOYACMbIX bankom u KJ'II/IGHTOM, " PEryIMpyHOIHnuX B TOM YHCJIC
npenocTaBieHne ycruyr depe3 «Coepoank OHmalin.

3.2. «C6epbank Onnaiin» obecneunBaet®! Kimenry:

- COBEpIICHHUE OIEPaIHii/CACTIOK 10 MPOLYKTaM H YCIIyraMm, IpelocTaBieHHbIM KineHTy, o mpoayKTam u
yciIyram, pe0CTaBICHHBIM TPEeThUM JHIlaM, koraa Knuent ssnsercs [IpencraButenewm;

- 3aKII0YCHHE W HCIIOHEHHE CIIENIOK ¢ baHkoM, B TOM Yrcie 00eCIIeYrBarOIINX UCTIOTHEHNE 0053aTENhCTB
IOPUIMYECKUX JUI ¥ (WJIM) WHANBHUIyaTbHBIX TpeANpUHUMAaTeNel nepen bankoM, TpeThUMH ITUIIaMH, B
TOM YHCJIC TApTHEPaMU U IOUYSPHUMU 00IIecTBaMu baHka, COBEpIIICHUE WHBIX OTICpalluii ¥ JCHCTBHIA;

- odopMmIIeHHE IOTOBOPOB, JIOBEPEHHOCTEH, coriacuii Ha 00pabOTKy NMEpCOHAIBHBIX AAHHBIX, COTIACUN Ha
nepefady  CBENEHWM, COCTaBJIAIOIMX OaHKOBCKyH TaiiHy Kimenta®? u  MHBIX JOKyMEHTOB,
npexycMoTpeHHBIX J1bO i HeoOXOAUMBIX IS 3aKIIIOYSHMS, UCIIOIHEHUS! U PACTOPKEHUS JJOTOBOPOB C
baHkoM W TpeTbUMHM JIMIIAMH, B TOM YHCJIEe TApTHEpaMy M JOYepHUMH oOmecTBamu baHka,

- ToAmucaHue DJIEKTPOHHBIX JOKYMEHTOB AHAIOrOM COOCTBEHHOPYYHOH IMOAIHCH/TIPOCTON AIIEKTPOHHOM
noanuckio Knuenra,

- noctyn K uH(popManmu o mpeanaraeMbix KiueHTy/miproOpeTeHHbIX KIMEeHTOM MpoayKTax M yciyrax
banka, TpeTpuMX JMI, B TOM 4YHCIE MapTHEPOB W JouyepHUX obOmectB banka, WHdpacTpykTyps
B3aMMO/ICHCTBUS, HHOI HH(OpMany,

- JIOCTYI K 3JIEKTPOHHBIM JIOKYMEHTaM, cpopMUpOBaHHBIM B baHKe/MOMydYeHHBIM OT TPETHUX JIHII, B TOM
yuciue naptHepos banka u gouepnux obmectB banka/MHGpacTpyKTyphl B3auMOICHCTBYS;

- BO3MOYKHOCTB COBEPILEHHUS OT/IEBHBIX ONepanuii Ha Y cTpoicTBax camooOcmyknBanus banka®

;

- JgocTynml K wHpOpMAanWd IO NPOAyKTaM W yciayram tpeteux muil [lpeacraButemo Kimenra mo
JIoBepeHHOCTH, ohopmiieHHOH B «COepbank OHnaiiHy;

- noanucanue MHIuBULya bHBIMU IPEAIPUHUMATESIMH IIPOCTON 3JIEKTPOHHOM MOAMCHIO COTaeHus(-i1)
00 2JIEKTPOHHOM JIOKYMEHTOO00OpOTE, JOT0BOpa O MPEJOCTABICHHN YCIYT C HUCIOJIb30BaHHEM CHCTEMBI

81 TIpu HaMTMYMK TEXHUYECKOH BO3MOKHOCTH.

82 Cornacus Ha Tepejauy CBeJICHHMH, COCTAaBISIONIMX OAHKOBCKYH TaiiHy KiueHTa, mosmydaemble BaHKOM B COOTBETCTBHHM C
3aKoHOJaTeNnbCTBOM Poccuiickoit deneparyy, B paMKax MpeJocTaBiIeHus cyObeKTaM MajJoro ¥ CpeTHEro MpeaIpHHIMATEeIbCTBA
(enepaybHBIX U PETHOHAIBHBIX MEp IMOJUIEPKKH CyObEKTOB MaJIOTO M CPEIHEro NMpelpHHIMATENLCTBA, BKIIOUYAs IPOrpaMMBl,
peamnzyemble ¢ ydactueM AQO «DezxepanbHas KOpropanus IO IOAJEPKKE MaJOro M CPEIHETO MNPEANPUHUMATENbCTBA» U
PErHMOHAJIBHBIX FAPAHTUIHBIX OPTaHU3ALMM.

8 JlocTynHO TONBKO MJA ONEpauuii BbJA4U HAIMYHBIX JEHEKHBIX CPEACTB B OaHKOMAarax ¢ McrHojb3oBaHueM QR-kona,
pa3MeEIIeHHOT0 Ha 3KpaHe OaHKoMarTa.
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«Coep0Oank busnec Onnaitn», HACHTH(PHUKAIIMOHHBIX TOKYMEHTOB B LIEISX OTKPBHITHS PacuyeTHOIO CUETa,
cornacusi(-if) Ha 00pabOTKY MEPCOHANBHBIX JaHHBIX W MOJIyYEHUE CBEACHUN B OIOPO KPEAUTHBIX UCTOPHMA
(B TOM YHMCIIe KPESIUTHBIX OTYETOB), & TAKXKE COTJIACUH Ha TIepeiauy CBEICHUH, COCTABIISIONUX OAHKOBCKYIO
Taliny®®, 3agBIE€HMS O TNIPUCOCIMHEHMH K JIOTOBOPY-KOHCTPYKTOPY (IIpaBHMIaM  OaHKOBCKOTO
0o0CTyXUBaHUsI), YCJIOBHSM OTKDPBITHS M OOCITYXHBaHHs pacdyeTHoro cyera KimeHTa, yCIOBHSM
00CITy’KMBaHUs PacYETHOrO CUETa M HPEJOCTaBIEHHs] HEOAHKOBCKUX CEPBHUCOB B PAMKAX MaKeTa yCIyre,
TOPSIJIKY MPEIOCTABIICHHS YCITYT TI0 OM3HEC-KapTaM, BBIYIIICHHBIM K PACUCTHOMY CUETY.

3.3.  bank mpenocrasnser Kimenty ycnyru ¢ ucnonb3oBaHueM «CoOepOank OHIalH» MpH HAUYUU TEXHHUUECKOW
BO3MOKHOCTHU.

3.4. TlpenocraBienue Kimenty «CoOepbank OmnaiiH» ocymectBisiercss B coorBerctBuu ¢ J[BO, a Takke B
cooTBeTCTBHH C PykoBoncTBOM Mo mcmonb3oBannio «COepOank OHIAH» M COOTBETCTBYIOIIMM COTJAIIEHHEM 00
UCIoNIb30BaHnK MoOunbHoro npuinoxkenus banka, pasmeniennsiM Ha OdunuansHoM caiite banka.

3.5. Tlogkmouenne Knmenra k «COepOank OHnaiftH» ocCyIIecTBIsieTcS IpH yciIoBuM Haimuuus y Kiwmenra
nerctByromei KapTel.

3.6. J[Joctryn Kmuenra k «Coepbank OHaiiH» OCYIISCTBIISACTCS TPU YCIOBUU €ro ycnemHon WaeHTndukanum u
AyTeHTu(UKauu ¢ UCoib3oBaHueM CpeCTB JOCTYIIA.

Unentndukanus Knmenra ocymectsnsercs Ha ocHoBanmn Kapter w/wmu Jlormra (Maoentuduxaropa
MOJIF30BATENSI) W/WIIM HOMEpa MOOWIBHOTO Tene]oHa, 3aperucTpHUpOBAHHOTO ISl mocTyma kK SMS-0aHKy, w/miu
bruomerpuueckux nepcoHanbHbIX JaHHBIX Kiuenta n/unm Coep ID.

KnuenT cunraercs uaeHTUGUIMPOBAHHBIM B ClIydae:

-COOTBETCTBUS pekBU3UTOB KapTel, ncrons3oBanHbX Kimmentom nipu Bxozae B «Coepbank OHNaiH» W/Wimd mpu
peructpauun  Knuenrom MoOunbpHOro npunoxkenuss banka Ha MoOunbHOM ycTpolicTBe, pekBuzuTam KapThl,
conepxkaimumcs B baze nannsix banka;

A/WIm

- cootBerctBus JlormHa (Mnentudukaropa momp3oBarens), HWCIoib3oBaHHOTO KimeHTOM mpu BXOAe B
«CoepOank Ommaiin» w/winm npu peructpaiuu Kimuentom MoOwuibHOro mnpuiokeHuss banka Ha MoOWIbHOM
ycrpoiicte, Jloruny (UnerTndukaropy moas3oBaTens), coaepxammmces B base nanapx banka;

W/ Wim

- COOTBETCTBHS HOMEpa MOOWIIbHOTO Tene(oHa, 3aperUCTPUPOBAHHOTO Jist JocTyna kK SMS-banky, u/unu npu
peructpanuu  KimentoMm MoOuibHOrO mnpuioxkeHuss banka Ha MOOWIBHOM YCTPOHCTBE, HOMEPY MOOHIBHOIO
TeseoHa, 3aperucTpUpoBaHHOrO It AocTyna k SMS-banky, conepxkaiemycs B base nannsix banka;

n/vinm

- Ha OCHOBAHHUU IIOJIO)KUTEIBHOTO OTBETa OT ABTOMATH3UPOBAHHON CUCTEMBI baHKa O CTENEHHM CXOXKECTU
BEKTOpa, TMOJyYEHHOTO B pe3yJbTaTe MaTeMaTHUECKOro NMpeoOpa3oBaHUs OMOMETPUYECKHX NEPCOHAIBHBIX JaHHBIX
KJIMEHTA, MTOJy4YeHHBIX Ipu peructpanun Knuenrom MobunsHoro npuinoxkenus banka Ha MoOHIbHOM YCTPOHCTBE, €
BexTopom Ennnoit 6nomeTtprdeckoii cucteMsl, umerorymMcd B base nannsix banka;

W/ Wim

- Ha OCHOBAaHWH OTBETa OT aBTOMAaTU3UPOBAaHHOM cucTeMbl banka 00 ycremHoM goctyne k «Coepboank OHmaiitH»
¢ ucrnionp3oanuem Coep ID.

Ayrentudukanust KirieHTta ocyiecTBisieTcs:

8 Coryacust Ha mepenady CBeJEHMii, COCTABISIONMX OAHKOBCKYIO TaliHy WHIMBUIyanbHOTO MPEAPHHAMATENS, TIONTYYaeMbIE
BankoM B cooTBeTCTBUH € 3aKOHOAATENbCTBOM Poccuiickoi Penepanny, B paMKax Ipe1oCTaBICHUS CyObeKTaM Majloro ¥ CpeTHEro
NpeANPUHUMATENBCTBA (ellepATbHBIX 1 PErMOHAIBHBIX MEp HOAJNEPKKN CYyOBEKTOB Majloro W CPEeJHEro MpealpHHUMAaTEIbCTBA,
BKJIIOYas TpOrpamMMbl, peaiuzyemble ¢ yuactneM AQO «DenepanbHas KOPIOpALUs MO TMOJAEPIKKE MAJOro U CPEIHEro
IpEeAPUHUMATEIBCTBAY» U PETMOHAIbHBIX TAPAHTUUHBIX OpraHU3aLil.

8 Tlaker yciayr — KOMIUIEKC MPOIYKTOB/YCIYT/CEPBUCOB, COCTOSIIMN M3 IIPOAyKTOB/cepBucoB/yciyr ITAO C6epOank u/min
HeOaHKOBCKHX CEpBUCOB, MpenoctaBisieMblx [IAO Coepbank n/mim npoBaiiiepamu B oab3y KimenTa.
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e Ha ocHoBaHuU [locTostHHOTO Maposs u/mmn OTHOPa30BhIX naponeﬁgﬁ; n/unmn
e Ha ocHoBaHuU Kona miist Bxona B «CoepOank OHnaitay; /v

® Ha OCHOBAaHHUHM MOJIOXKHUTEIHLHOTO OTBETAa OT aBTOMATHM3MPOBAHHOM CHUCTEMBI baHka O CTEMEHH CXOXKECTH
BEKTOPA, TIOJIYICHHOTO B pe3yJbTaTe MaTEMATHYECKOTO MPeoOpa3oBaHMs OMOMETPHUYECKUX MEPCOHANBHBIX JaHHBIX
KIIMEHTA, TIOJyYSHHBIX ITPH COBEPIICHUH ornepalyu, ¢ Bekropom ExnHo# OnoMeTpruecKoi CUCTEMBI, HMEIOLITUMCSI B
baze nannbix banka; w/umu

® Ha OCHOBaHWU OTBETA OT aBTOMATU3WPOBaHHOM cucTeMbl baHka 00 ycnemHoM foctyre k «Coepoank OHaita»
¢ ucnosib3oanuem Coep ID.

Jlorun (Mpentudukarop mosnp3oBaTensi) w/win IIOCTOSHHBIA Maposib MOTYT OBITh OMpPEAETICHBI OJHUM H3
CIIEIYIOLIUX CIIOCOOOB:

- 4epe3 yCTPOHCTBO CaMOOOCIYKHMBAaHHS C MCIIONb30BaHMEM cBoedl ocHoBHOM Kapte®’/ NFC-kaprei®®,
BBIMYIIEHHON K ocHOBHOH Kapre. Omneparust momydyenust Jlornna (Mpentudukaropa moms3oBaTens) U
ITocTostHHOrO NMaposs noaresepxaaercs [11MH;

- depe3 yJaJllEHHYI0 PETHUCTPAIINIO C MCIIOIB30BaHNEM CBOEil OCHOBHOM KapTel n/minm HoMepa MOOHIBHOTO

TenedOHa, 3apPETMCTPUPOBAHHOrO I JgocTyma kK SMS-6anky,® W/WIM ¢ WCTIOJh30BAHHEM

OMOMETPHYECKMX — NepcOHaNbHbIX  naHHbIXx’. Omepaunus cosnanus Jlormna (Mnentudukaropa

nonb30Batens) ¥ II0CTOSHHOrO Maposs OCYIIECTBISETCS ¢ HCNONb30BaHHeM OIHOPa3oBOrO MapoJis,
KOTOPBIH HANpaBJIsAeTCs Ha HOMEP MOOWIBLHOrO Testedona Kinmenra, 3aperucTpupoBaHHbIi IS TOCTYIIA K
SMS-6anky®y.

- CaMOCTOATENILHO OIMPEACTUTH HOMEP CBOETO MOOHMIBHOTO Telle)oHa B KA4eCTBE AOMOIHUTENbHOT0 JlornHa
(UnenTndukaropa monp3oBaTens) depe3 ynajleHHYIo peructpanuio Ha OduimanbHOM caiite banka Ha
crpanmie Bxoaa B «Coepbank Omaiim» ¢ ucnosb3oBanueM coeil OcHoBHOM KapTei®?, 60 B HacTpoiikax
muaHOTO KabuHeTa B «COepOank Owmmaiiny. [logkirodueHue (OTKIIIOUEHHE) HOMEpa CBOCTO MOOMIIBHOTO
tenedona B kauecte Jloruna (Uaentudukaropa nonp3oBaress) moareepxkaactcs OMHOPa30BBIM IMapoJieM,
KOTOPBIA HAIPaBISIETCS HA HOMEpP MOOWIBHOTO Teie(oHa, 3apeTUCTPUPOBAHHBIN U JA0oCcTynma K SMS-
Oanky®.

KnueHT Takke MoXkeT MoyduTh qocTyn K «Coepbank Ownaiiny uepe3 OduumansHeiii caiiT banka mpu

yCIoBUHM ycremHnoi Unentuduxanun u Ayrentudukanuu Kinnenra 8 MoouinsHoM npunoxennu banka®,

[Tpu manmunn y Kimenra Jlormna (Mpentudukaropa noms3oBatenst) [locTosHHBIN mapoib MOXKET OBITh
HOJIY4€H C €ro IOMOIIBIO.

Hoctyn KnrenTa K HeKOTOpBIM yciayram MoOumsHOro npuioxkenns banka® ocyimecTsisercs npy ycioBiuu
ero ycriemrHoi Unentudukanun 6e3 Ayrertudukanun. Takue ycIyrd npeaocTaBistoTcs B MoOMIEHOM
npuioxeHun banka 0e3 BBoga KiIMEHTOM [10CTOSIHHOIO Mmaposisi MpH YCIOBHUU YCHEIIHOW PEerucTpalriiu
MobunsHoro npmiokenust banka Ha MoOUIEHOM YCTPOHCTBE.

Hns Bxona B COepbank Onnaiin Ha OdunmanpHoM caiite KimueHnt moxker co3nate Kox s Bxoma B

8 HanpasnsieTcs Ha HoMep MOOWIBHOTO Tenedona KineHTa, 3aperncTpUpOBaHHbIi s JocTyna K SMS-0aHKy WM Ha HOMEp
MoOMIbHOTO TenedoHa, paHee 3asBICHHBIH B baHK MHBIM JOCTOBEPHBIM CHOCOOOM, NMPH HAJIMYMHM TEXHHUYECKOH BO3MOXKHOCTH.
Kpowme ciyuas peructpanuy Homepa MOOWIBHOTO TenedoHa SMS-6aHka 1Mo BKIany.

8 TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.

8 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.

8 Ynu HoMepa MOOMIILHOTO Tesle)OHa, paHee 3asABJICHHOTO B BaHK MHBIM JOCTOBEPHBIM CIIOCOOOM, IPU HAJIUYUM TEXHUYECKOH
BO3MOYKHOCTH.

% [Ipu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

%! Mnu na HoMep MoGUIBEHOTO TenedoHa, paHee 3asBJIEHHBIH B BaHK MHBIM JIOCTOBEPHBIM CIIOCOOGOM, TIPH HAJIWYHM TEXHUYECKOM
BO3MOKHOCTH. Kpome cirydast perncTpanny HoMepa MoOmibsHOro Teneona SMS-6aHka 1o BKIIamy.

92 CepBuc mpenoCcTaBseTcs IPH HAIMYMU TEXHUYECKOH BO3MOkHOCTH. Homep TenedoHa B KauecTBe JOMONHUTENBHOTO JlorHHa
(Mnentudurkaropa moip3oBarens) MOXKET OBITH MCHONB30BaH i goctyna B «COepbank OnmaifH» yepe3 OduuunanbHbIA cailT
banka.

% Kpome citydas perucTpaliu Homepa MoouiIbHoro Teedona SMS-6anka 110 BKay

% TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

% MHpopMalOHHbIE YCITyTH.
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«Co6epbank Ownmatin». Kon misa Bxoma B «Coepbank Onnmaiie» cozmaercs KimeHTOM mocie BBoAa paHee
cosznanHoro Jlorunna (Mnenrugukaropa nons3osateis) u [loctosanoro naposs wim Homepa Kapter. Jlorun
(Uneutudukarop nojib3opareis) s Bxoaa B Coepoank Onaiid Ha OQUIHaIbHOM caliTe B 3TOM CIydae
onpeenseTcss BaHkoM ¢ MOMOMIBIO MPOrpaMMBI JUIs IPOCMOTpPa HHTEPHET-cTpanHuil (B36-6paysepa)®. [lpu
Bxojie B COepOank OwnmnaitH Ha OQUIMaTLHOM CalTe C UCIOJIh30BAHHEM CO3JaHHOTO TaKUM CIIOCOOOM
Koma mns Bxoma B «COepbank Owmnmaitn» ykasanue Jlormna (MaoeHtudukaropa mmoib30BaTeNs)
OCYIIECTBIISIETCSl MMPOTPaMMOM IJIsi MPOCMOTpa MHTEpHET-CTpanul (B30-Opaysepom). Koa mis Bxona B
«Cbepbank OwuHmallH» W COOTBETCTBYIOIIMH eMmy omnpeneneHHbd bankom Jlormn (Wpentudukarop
MI0JIH30BATEIIs1) COXPAHAIOTCS 10 MOMEHTA CMEHBI II0JIb30BaTENs HA YCTPOHCTBE, nconb3yeMoM KimnenTom
i noctyna k OpunuansHoMy caiity, co3ganus Knuenrtom Koga ans Bxoga B «COepbank OHnaitn» Ha
WHOM yCTPOMWCTBE, Hcmonb3yeMoM Kimentom s noctyna Kk OpurmansHOMYy CalfTy/B WHOW TIporpamme
UL IPOCMOTpa MHTEpHET-CTpaHul] (B30-Opaysepe) WU 10 yAaJeHUS HCTOPHUH MPOCMOTpAa MHTEPHET-
cTpaHUI] B Takoil mporpamme. Kom mia Bxoma B «Coepbank OHmaiiH» MCHONB3YEeTCS HE3aBHCHMO OT
[TocTostHHOTO Ao U HE U3MEHSET €ro.

[Tpu ocymectnenus Bxona B Coepbank Ounaitn uepe3 OdunuanbHelil caidT, KimmeHT MokeT HaCTpOUTh
BBOA JlormHa m IloctosHHOTO Mapons wiun Koma mis Bxoma B «COepOank OHmaiH» UIsl TOCTyHa B
C6epbank Ounaiin B  aBTOMATHYECKOM PEXHMME IOCPEACTBOM MCIHOJIB30BaHHS TEXHOJIOrum®”
MpeIocTaBIsieMor B30-Opay3epoM W/WIK ONepalioHHONW cucTeMoi ycrpoiictBa. Joctyn k COepbaHk
Omnuaiin yepe3 OGuIMansHBINA CAlT B 3TOM CIIydae MPEACTABISETCS B CIydae yCIeITHONW ayTeHTU(YUKAITHN
Knuenrta cpeactBamu B30-Opay3epa W ONEpAMOHHOW CHCTEMBI YCTPOMCTBA C aBTOMAaTHYECKUM
ucnons3zoBanneM [locrossHrOTO Maposns wn Kona mns sxona B «Coepbank Onmaiin» (0e3 pydHOTO BBOJA
Kimuentom IlocrostHaoro mapons win Kona mis Bxona B «CoepOank OHaiiny).

Hoctyn k «Coepbank OHNaiH» TakKe OCYIIECCTBISETCS IyTeM peructpanud MoOHIFHOTO MPHII0KEHUS
banka Ha MobOunbHOM yCTp017ICTBe98 mocpencTBoM ycrnemHo WaeHtndukanmn u AyTeHTHQUKAIIH
Kiuenra B MoOwibHOM mpuinoxkennn baHka, paHee 3aperHCTpUpPOBaHHOM Ha JIaHHOM MoOWIHLHOM

yCTpoﬁCTBegg.».

3.7. Omnepaunu B «COepbank Onnaiin» KnueHT moaTBepikgaer crnoco0amMy W B MOPSAKE, MPEAYCMOTPEHHBIMU
[IpaBunamu snekTponHOrO B3anmoaeicTeus (IIpunoxenue 3 k YcoBusiM OaHKOBCKOTO OOCITYKHBaHUS).

Onepauus, uanuunposanHast Knnentom B «COepbank Ownaiin» uepe3 O¢unuanbHblil caidlT baHka, MoxeT ObITh
HO,ILTBep)K,HeHalOO Kimmentom B MobunsHOM miprnoxxeHnn banka.

3.8.  Amanor coOcTBeHHOpY4YHOH monanucu KimeHTa, WCHONB3yeMBIH Jisi 1ened MoJmUcaHusi DJISKTPOHHBIX
J0KyMeHTOB B «COepbank OHaltH», U pocTast 31eKTPOHHas noAnuch KitmenTa, ucnosb3yemast A71st Lieliei moanucanus
ONEeKTPOHHBIX AOKYMEHTOB B «COepOank Oniaiin», GOPMHUPYIOTCS B HOPSAKE W HA YCIOBUSX, MPEIYCMOTPEHHBIX
[IpaBunamu snekTponHoro B3anmoeicTeus (IIpunoxenue 3 k Y ciioBusiM 6aHKOBCKOTO 00CTY)KUBaHMUS).

Haxaruem knomku «[loxrBepaute»’® KimeHT MOXKET NOANMKMCATH HECKONBKO JJIEKTPOHHBIX JIOKYMEHTOB C

HCIIOJIb30BAHUEM Pa3JIMYHbIX BHUAOB IIOAIINCH (AHanora COGCTBGHHOpy‘IHOfI OAIIMUCH H HpOCTOf/'I BHGKTPOHHOﬁ
HOILHI/ICI/I), NpeaAyCMOTPECHHBIX I COOTBETCTBYIOLICTO BHU/1a 9HeKTpOHHOF0 AOKYMCHTA, IIpU 3TOM MIAKCT BJ'ICKTpOHHLIX
JOKYMCHTOB HE€ CO34aCTCs.

OJEeKTPOHHBIE TOKYMEHTHI, B TOM YHCJIE JOTOBOPHI U 3asIBICHUS, NpeIUIoKeHus (0epThl), HarpasisieMble CTOPOHAMH
JIpyr ApPYrY W TOANKCAHHBIE C WCIOJb30BaHHEM AHajora COOCTBEHHOPYYHOW MOANHMCH/ MPOCTOH 3JIEKTPOHHOM
MOJIIKCKIO0, IpU3HatoTc bankoMm 1 KitmeHTOM paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM HOCHTEJE, TIOJIICAaHHBIM
COOCTBEHHOPYYHOW IOJUCHI0, U MOTYT CIYXHTh JOKa3aTelIbCTBOM B CyJA€. YKa3aHHbIC JOKYMEHTBI SIBIISIFOTCS
OCHOBAaHHMEM JJIsl IPOBEACHUS onepaunii baHkoM M coBeplIeHUs] MHBIX OeWCTBUH (caenok). Caenku, 3aKiIoYeHHbIe

% TIpu HanmMuMK TEXHUUECKON BO3MOXKHOCTH B36-Opay3epa.

% Hampumep, «Otneuatok nanbua», «PacnosnaBanue Jmua», [lun-kox/ Ilapons ycrpoiictBa. B03MOXHOCTH NpUMEHEHUS
YKa3aHHBIX TEXHOJIOTHH peain3yeTcs MpH HAJIMYMN TEXHUUECKOH BO3MOXKHOCTH Ha ycTpoiicTBe Kinenra.

% TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

% TIpu HANTMYUH TEXHUYECKOH BO3MOKHOCTH.

100 [Tpu HaIM4MK TEXHUYECKOH BO3MOKHOCTH.

101 Knonka peanusyeTcs cpeicTBaMH IIPOrpaMMHOTO obecriedenus. baHK BIIpaBe H3MEHATD JU3aiiH JAHHOH KHOIIKH.
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nyTeM repenayn B bank pacnopspkennii KitnenTa/ akiienToB npeaiokeHuit (odept), HOATBEPKACHHBIX ¢ IPUMEHEHHUEM
cpeacts Mnentupukauun n AyreHtudukanun Knmenra, npenycmorpeHHbx JIBO, ynoBieTBOpsioT TpeOOBaHHAM
COBEPILECHHS CIENIOK B MPOCTOW MHCHMEHHOW (opMe B cydasx, NPEIyCMOTPEHHBIX 3aKOHOAATENLCTBOM, M BIEKYT
MIOCJIECTBYS, AaHAJIOTUYHBIE TIOCJICACTBUSIM COBEPILEHUS CAETIOK, COBEPLICHHBIX IPH (PU3UUECKOM IIPUCYTCTBUH JIULIA,
COBEPUIAIOILETO CAETKY.

ONEeKTpOHHBIE JTOKYMEHTHI, B TOM YHCJIE€ JOTOBOPBI, 3aKJIIOYEHHBIE C TPETPUMH JIHMIIAMH, BKJIIOYas MapTHEPOB U
modepHue obOmiectBa baHka, 3asBieHUs, WHbIE TOKYMEHTBI, HEOOXOAWMEIE IS 3aKJIIOYEHHsS, HCIIONHEHUS |
pacTop>KeHHUs] TaKUX AOTOBOPOB WJIH CBSI3aHHBIE C TAKUMH JOTOBOPAMH, MOANHCAaHHBIE KITMEHTOM ¢ MCIoNb30BaHuEM
Amnanora coOCTBEHHOPYYHOH TMOANMUCH/ MPOCTOM 3neKTpoHHOH mnoamuchio Kiumenta B «COepbank Owniaiiny,
npm3HaroTcst bankom u KimeHTOM paBHO3HaYHBIMH JIOKyMEHTaAaM Ha OyMaXHOM HOCHUTENe, MOIIMUCAHHBIM
cOOCTBEHHOPYYHOH IMOATHCHIO, I MOTYT CITYy’KUTH JIOKa3aTeIbCTBOM B CYZ€, B TOM YHCIIE, IO criopaM Mexay Kirerarom
U TPETHUM JIMIIOM, B CIy4ae €CII COTJalleHHeM 00 MCIONb30BaHUM aHaJora COOCTBEHHOPYYHOM MOIIHCH/IPOCTOM
3NEKTPOHHOM MoANHCH My KIMeHToM U COOTBETCTBYIOLIUM TPETHUM JIMIIOM, B TOM YHCIIE TAPTHEPOM U JOYEPHUM
obmecTBoM banka, a Takke baHKOM M COOTBETCTBYIOIIUM TPETHUM JIMIIOM, B TOM YHCIIE ITAPTHEPOM M JOUYEPHUM
obmecTBoM banka, mpenycMOTpeHO Takoe yCIOBHE.

[Ipu pasmemennn B «CoOepbank OHnaiiH» DIEKTPOHHOTO JOKYMEHTa MM CCBUIKM Ha OJEKTPOHHBIN JOKYMEHT,
KOTOPBIA COJIEP)KUT YCIOBHSI JIOTOBOpA, TaKOW TOKYMEHT MpH3HaeTcs mnpemnoxeHnem (odeproit) banka Knmenty
3akmounTh goroBop. Cormacue KnueHTa 3akiIOudTh MpeajiaraeMblid TOTOBOp, MpeiokeHue KiueHTa 3aKkirouuTh
KPEAUTHBIA JOTOBOp, JIOTOBOP 3ajiora TPAHCIIOPTHOTO CPEJCTBA; 3asBJICHUS M JOKYMEHTHI B paMKax pealn3yeMbIX
bankom co ctpaxoBeiMu KoMmmaHusiMu IIporpaMm crpaxoBaHust MOTYT ObITH OopMIiIeHBI B (opMe DJIEKTPOHHOTO
JIOKYMEHTa, TOJIIMUCAHHOTO AHAIIOTOM COOCTBEHHOPYYHOH MOMMUCH/ TPOCTON 3JIEKTPOHHOW moanuchio. [lopsmok
(dhynkimonupoBanus «Coepbank OHIIaliH» MO3BOJSET JOCTOBEPHO YCTAHOBUTH, YTO (POPMHUPYEMBIC U TepeaaBacMble
BHYTpU «COepOank OHnaitn» DIEKTPOHHBIEC JOKYMEHTHI HCXOMAT OT CTOPOH 1o [loroBopy.

bank ¢ukcupyeT pe3ynbTaT MpOBEepKHM AHamora COOCTBEHHOPYYHON MOJMUCH/ TPOCTON AIEKTPOHHOH ITOAIHCH,
BBeJleHHOTO KiIMeHTOM Tipu coBepIIeHnH neicTBui depe3 «Coepbank Onmaiiny, u 1o 3amnpocy Kmuenra dhopmupyet
JOKYMEHT C YKa3aHHEM Ha pe3yJbTaT MpOBepKHM AHaiora coOCTBEHHOPYYHOW MOANHCH/ TMPOCTOH SIEKTPOHHOM
HNOJNHCH Ha OyMa)KHOM HOCHTEIIE.

bank obecrieunBaeT HEM3MEHHOCTH TOAMMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOM MOJIMUCH/ MPOCTON 3JEKTPOHHOMN
noanuckio KiveHta DIEKTPOHHOTO AOKYMEHTa W BO3MOXKHOCTH TMOATBEpXKICHUS (akTta moanucaHus Kimentom
KOHKPETHOTO JOKyMEHTa. JIOKyMEHTalbHBIM TOATBEpXAEHHEM (akTa okazaHus KIHeHTy yciyru/3aKiroueHus
JIorosopa, cosepuieHus KimeHTOM omepaunu/nefcTBusi sIBASETCS NPOTOKOJN NPOBEIEHHs OINepauuil/neicTBust B
aBTOMATH3UPOBaHHOH cucTteMe baHka, moaTBepkIalomMi KOppekTHyoo WineHTndukanmo u AyTEHTH(PHKAIHIO
Kimenra (B ToM uucie, ucnoiib3oBanue KinmeHToM AHajiora cOOCTBEHHOPYYHOW MOAMMCH/TIPOCTON 3JICKTPOHHOMN
NOJNKCH) U (WIN) OKa3aHUE YCIIyTH, COBEPIICHUE ONEpalluy/IeHiCTBUS B TAKOM CHCTEME.

B ciiy4ae 3axiiioueHus J0roBopa B 3JeKTpoHHOM hopme bank Hanpasisier Kinenty Ha HoMep MoOHIBHOTO TenedoHa,
3aperuCTPUPOBAHHBIN s gocTyna K SMS-06anky, SMS-cooOmienne u/wim Push-yBenomnenne Ha MoOuiabHOE
ycrpoiictBo KitmeHnTta ¢ ycTaHoBieHHbIM MOOWIBHBIM TMPHIOKEHHEM baHka O 3aKJIIOYEHHH JI0TOBOpA, KOTOPOE
SIBJISIETCS TIOITBEPIKICHHEM 3aKIIFOUCHHUS TAaKOTO IOrOBOPA.

3.9. KimenT cornaiaercs ¢ noydeHueM yciayr nocpeactsom «Coepbank Onnaita» uepe3s ceth HTEpHET, OCO3HaBas,
YTO CCTh I/IHTepHeT HE ABJIACTCA 6630HaCHBIM KaHaJIOM CBA3H, U COTJIalIacTCs HECTH q)HHaHCOBI)Ie PUCKU U PUCKH
HapyIICHUS KOHPUICHINATLHOCTH, CBA3aHHBIC C BOBMOXKHON KOMIPOMETaIluel HHPOpPMAITUK MpH € mepeaade yepes
cetb IHTEpHET.

3.10. KimeHT cornmamiaercs ¢ TeM, 4To baHK mpu mpeaocTaBIeHWH YCIyT ¢ Ucnoib3oBanueM «CoepOank OHitaiiny
MOJKET YCTaHaBIINBATh:

- MaKCHUMAaJIbHYIO CyMMY OJHOMW ollepanuy Iuiatexxa win IlepeBona neHexHbIX cpeacTB Ha Cyera TpeTbux
JUI] WM MaKCHMaJbHYIO CyMMY OIepaiiil ruatexxed n mepeBogoB Ha (Cyera TpPEeTbUX JIAIl B CYTKH,
OTIpeZieNsieMyI0 TUMHUTAMH, yOJTUKyeMbIMHU Ha caiiTe baHka;

- BO3MOKHOCTh U3MeHeHHs] KilneHTOM MakCUMallbHOM CyMMBI omepaluid miatexeil u nepeBoaoB Ha Cuera
TPETHHX JIUI[ B CYTKH B paMKax JIMMUTOB, OITyOJIMKOBaHHBIX Ha calite baHka;

- TepedYeHb BO3MOXKHBIX IOJTydaTeNleld JEHEKHBIX CPEICTB, B a/pec KOTOPBIX MOTYT OBITH COBEPIIEHBI
TUIATEXXH, a TAKKE MAaKCUMAJIbHYI0O CYMMY TaKHX OIEpallid B CYTKH, YCTAaHOBJICHHYIO Ha OTICIBHBIX
noJy4ateseii (Ipy HaJIM4YuK), MyONrMKyeMbIX Ha caiite banka;
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- [pU HCHOJIb30BaHMM MoOWIbHOrO npuiokeHus baHka nepeueHb YCTPONCTB, € KOTOPBIX MOXKET
ocymecTBIAThCs nocTyn Knuenta k «CoOepbank OHmaiiH», Ha OCHOBE WACHTH(HKATOPOB YKa3aHHBIX
yCTPOUCTB. MOeHTH(UKATOPHl TaKMX YCTPOHCTB OIPENENSAIOTCS U COXpaHsAoTca baHkoM mo (akty
ycrenrHoro BeioHeHUs Kirentom ornpenenennoit bankom u omyonmkoBanHoi Ha OduanrsHOM caiTe
banka mpouenypsl peructpauur MoOunbHOTO mpuioxeHHs baHka Ha ycTpoOHCTBaxX, HMCHOIB3YEMBIX
Knuentom. Ilpu cmene KinueHTOM HCHOIB3yeMOTo YCTPOMCTBA, 3aperMCTPUPOBAHHOIO MPHU YCTaHOBKE
MobunsHoro npunoxeHus: banka, He00XOAUMO OCYIIECTBHUTH perucTpannio MoOHIBHOTO HPUIIOKEHUS
banka Ha HOBOM yCTpOICTBE;

- mpu ucnons3oBaHuu «COepbank Ounaitn» depe3 cait baHka, mepedyeHb ycTpOHCTB, ¢ KOTOPBIX MOXKET
ocymecTBisaThcsl  moctyn  Kmmenta k= «COepbank  OHjaifH», Ha  OCHOBE  YCIEIIHOM
Wnentnduranmm/Ayrentndrkannn Kinenra ¢ ycTpoicTsa;

- OrpaHMYCHHE HA WCIOJIb30BaHHE HAa OAHOM MOOWIIBHOM YCTPOMCTBE HECKOJIBKMX BepCHil MOOMIBHBIX
mpuwioxeHuil banka.

3.11. KnmeHT caMOCTOATENBHO M 32 CBOM CYET 00€CHEeYNBACT MOKIIOYEHIE CBOMX BBIYHUCIUTEIBHBIX CPEICTB K CETH
Wntepner, noctyn k cetn MHTepHeT, a Takke oOecrmeyrBaeT 3allUTy COOCTBEHHBIX BBIYHCIUTENBHBIX CPEICTB OT
HECAaHKIIMOHUPOBAHHOIO JOCTYNAa U BPEIOHOCHOIO IpPOrpaMMHOro oOecreueHus. B ciydae moiydeHus yciayru
«Cbepbank OnnaitH» Ha He MpuUHaAIeKamux KIneHTy BEIYUCIUTENBHBIX CpeACcTBaX, KIMeHT cornamaeTrcs HECTH BCe
PHCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyLICHHEM KOH(PHICHUWAIBHOCTH W LEIOCTHOCTH HH(OpMAlKH, a TaKKe
BO3MOKHBIMH HEIIPABOMCPHLIMHU ILCI‘/'ICTBI/ISIMI/I HHBIX JIUII.

3.12. Tlpu mpoBenenun omeparwii B COepbank OHIaiiH» HCIIONB3YETCS MOCKOBCKOE BpeMsl, 3a HCKIIOUYEHHEM
CJIEYIONIETO: ONEPALMH 0 BKJIagam/cueTam’? IpoBoaATCsS Mo BpeMeHu Toro TeppuTopHanbHOro GaHka, B KOTOPOM
Beimymena Kapra, ¢ ucronbp3zoBanueMm kotopoil momyuyen Jlormn (Mpentudukatop momszoBarens) U IlocTosHHBIM
napois, BBeZieHHble Kinenrom npu Bxoze B «Coepbank OHIaiin.

3.13. Yeayru «CoOepbank OnHmaiiH» MpemoCTaBISIIOTCS B COOTBeTcTBUM ¢ Tapudamu. Croucanne I1oiaTel 3a
Jieno3uTapHoe obcayuBaHue mponsBoautcs co Cuera Bkiraga Kinmenta, oTkpbIToro B pyoisx Poccuiickoit denepariun
1 YKa3aHHOT'O Knnentom B JOIMOJHHUTECIIBHOM COITIAICHUU K JOTOBOPY O BKJIAZC, 3aKJII0YaCMOM Kmnnentom n bankom.

3.14. Jlns ornpaBku Kimenty OgHOPa30BBIX Mapojei B MEISX MOATBEPKIACHHS ONEpaluii Mo MepeBOAy ACHEKHBIX
CPEJICTB, COBEPIIEHHBIX C HCIIONBh30BaHNEM busHec-kapt, B «COepbank OHIAWH» UCIOIB3YyeTCS HOMEP MOOHMIEHOTO
tenedona Kimenra, nmopxmouenHslii kK Yciyre «SMS-UndopmupoBanue no busnec-kapre». OrtnpaBka bankom
Kimenty cooOuiennii, coaepxanux OJHOpA30BbIe IMapOJiM, OCYIIECTBISETCS B pamkax Yciuyru «SMS-
UndopmupoBanue no buznec-kapre» nocpeacrsom SMS-coobiieHuit.

3.15. Venyru «C6epbank OmytaiiH» Mo Jeno3uTapHOMY 0OCITyKUBaHHMIO (U3MYECKUX JIMIL TpeaocTaBisiorcs ®® mpu
YCJIOBHM HaJM4Hs B aHKETE JCTIOHEHTA MOJIOKEHU o B3aumoeicTeun Kimenra u Jlenosurtapus depe3 «CoOepOaHk
OHyaiiH», ¥ TpU YCIIOBHH 3aKIIOUeHHs Mexay KireHTom n BaHKOM JOMOJHHTEIBHOTO COTJIalIeHHs K JIOTOBOPY O
BKJIQJIC IS CIIMCAHMS TUIATHI 32 JICTIO3UTApHOE 00CITyKUBaHHUE.

3.16. Bank o0si3yercs:

3.16.1. IlpyHMMaTh K WCIONHEHWIO MOCTynuBimMe oOT KimmeHTa ONEeKTpOHHBIE HOKYMEHTHI, O(GOpPMIICHHBIE B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparum, TpeOOBaHUAMU HOPMATHBHBIX
nmokymenToB banka Poccuu, Hacrosmero Ilopsinka u moroBopoB mexnay Kimentom m baHkoM, MOATBEpKICHHBIC
KineHToM yCcTaHOBJIEHHBIM CIIOCOOOM. BaHK UCHOJHSIET NPUHATHIC DJICKTPOHHBIC JTOKYMEHTBI HE MO3Hee padouero
JIHS, CIEIYIOUIETo 3a JHEM UX MosydeHus oT Kinuenra.

3.16.2. He pasriamare 1 He nepefaBaTh TpeThbuM JiniiaM uHGoOpManuioo o Kiuenre u ero onepanusx B «CoepOaHk
Omnnaitny, 32 UCKITIOUYEHHUEM CITydaeB, MPEyCMOTPEHHBIX ICHCTBYIONNM 3aKOHOAATETECTBOM Poccuiickoit @enepammm
u HacTosiuM [Topsiakom.

3.16.3. O0ecneunth coxpanHocTs HHGopMmanuu 00 omepauusx Kmmenra B «COepbank OnnaiiH», OCyIIECTBISTH
XpaHeHrne JJEeKTPOHHBIX JOKYMEHTOB, opopmieHHBIX Kimentom uepe3 «CoOepOank OnnaiiH», W TpeIOCTaBICHUE
nokymeHntoB KimeHty 1o ero 3ampocy depe3 «Coepbank OnnaitH» 1u60 Ha OyMaKHOM HOCHTENE B TEUEHHE CPOKa,
YCTaHOBJIEHHOTO JIEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

192ITpu 3TOM B YEKe MO ONepalyu OTKPBITHS BKJIa/(a/CUeTa JONyCTUMO YKa3aHUE MOCKOBCKOTO BPEMEHH C MPOCTABJIEHUEM OTMETKH
(MCK).
103 [Tpu HaIM4MK TEXHUYECKOH BO3MOKHOCTH.
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3.16.4. B ciy4ae HEBO3MOXKHOCTH MpeaocTaBiieHus yceayr «Coepoank OHIaiHy M0 TEXHUIECKUM HIIH HHBIM PUYUHAM
pasmectuth Ha OdurmansaoMm calite banka nmn B «CoepOank OHaiiH» COOTBETCTBYOIIYIO HHPOPMAIIHIO.

3.16.5. Bank undpopmupyer Kiuenra o mepax Oe3omacHOCTH, prckax KimeHTa M BO3MOMKHBIX TOCICICTBUSX IS
KnmenTa B cimyuyae HecoOmoieHUs Mep HHPOPMAIIMOHHON 0€30MacHOCTH, peKOMEHI0BaHHBIX bankowm, B [lamsTke mo
0e30macHOCTH TIpU HMCIIONB30BaHUM Y IaJICeHHBIX KaHajoB oOcmykmBanusa banka, pasmemaemoil Ha O¢uuuaibHOM
caiire banka. ndopmupoBanue ocymectBusercs Takxke Ha Odunuansaom caiite banka w/nnm B [loapasnenenusix
banka n/unm myteM otripaBku SMS-coobmmennit w/unu Push-yBegomiennii.

3.16.6. TIpuocTaHOBUTH MU MPEKPATUTh UcTioNb3oBanue CoepOank OHIIANH B CIIEIYIOIEM MOPSIIKE U Ha CICAYIOIINX
YCIIOBUSIX:

3.16.6.1 o ununmaruee Knmenra npu oOpamennn Kiuenta B Konraktaeiii [lentp banka. B qannoMm ciyuae
bank nadopmupyer KimeHTa o mprocTaHOBICHUH WITH TIPEKPAIIeHNH CToib30Baamst CoepOoank OHIaiH TOCpeICTBOM
yBenomiieHus: KimmeHTa HenmocpeAcTBeHHO Tpu ero oopamenuu B Kontaktabiil Llentp banka, mpu 3ToM 0053aTeIbCTBO
Banka mo uHpopmupoBanuio KimeHTa 0 MPHOCTAHOBIICHUU WM NPEKpaIICHUU HCIob3oBaHus COepbank Oniaiin
myTeM HampaBieHuss KIMeHTy yBeHOMIIGHWS CUMTAETCsl WCIIOJHEHHBIM, a YBEIOMJICHHE CYHTAETCS MOIYYCHHBIM
KimenToM ¢ MOMEHTa TOJIOCOBOTO TOITBEPXACHUS pabOTHHKOM baHKa TPUOCTAHOBJICHUS WM TPEKpaIleHUsS
ucnonb3oBanus Coepdbank OHaliH;

3.16.6.2 mo wamnmatmBe banka B ciydasx, ycraHoBieHHbIX JIBO. bank wuadpopmmpyer Knmenra o
NPUOCTAHOBJICHUN WM TpPEKpalleHnn ucrnons3oBaHuss COepOank OHIAWH B JIeHb TAKOT'O NMPHUOCTAHOBICHHS HIIH
NpeKpaleHus, OJHUM H3 CIECAYIOMINX CIOcOo00B 10 BEIOOPY banka, myTem:

v' ornpaBku SMS-cooOrieHnst Ha HOMep MOOWIBHOrO Tenedona KimeHra, 3aperucTprpOBaHHBIN ISt
nmoctymna kK SMS-0aHKy, uin

v ormpaBku SMS-coo0mieHnst Ha WHOM HOMep MOOWIbHOTO Tesedona KiuneHra, CBeleHHsS 0 KOTOPOM
Knuent nepenan banky, uiu

v orobpaxkenus Mupopmarontoro coobmenuns B Coepbank OHaiiH, win
v orobpaxenus Mudopmaronsoro coobienus B YC.

[lpu sToM oOs3arenbcTB0 banka mo wuHpOpMupoBanuio KimeHTa O MPUOCTAHOBIGHWH WM TNPEKpalICHUH
ucnons3oBanusi COepbank OwniailH myTeM HanpasieHHss KIHMEHTY yBEIOMIICHHs CUMTACTCS HCIOJIHCHHBIM, a
YBEIOMJICHHE CYMTACTCS MOJNy4eHHbIM KimeHTOM ¢ mMoMeHTa HampaBiieHuss bankoMm KIIHEHTY COOTBETCTBYIOLIETO
SMS-coobmiennst mubo orobpaxenus KnmeHTty cootBercTBytomiero Mudopmanmonnoro cooduienusi B CoepOaHk
Omnnaitn/YC.

3.17. Bbank umeer npaBo:

3.17.1. B otHOCTOPOHHEM MOPSIKE MPEKPATHUTh MpefocTapieHne ycuyru «Coepbank OHnaitn» B ciydae HapyIIeHUs
Knmentom cBonx 00s3aTeNbCTB B paMKax Hacrosmiero [lopska.

3.17.2. IlpnocTaHOBUTH WM OTPAHUYUTH IIpefocTaBieHue yeiyr «Coepbank OHnaitny»:
- IPH BBISIBJICHUH (DaKTOB W/HMJIHM TIPH3HAKOB HapyIIEHHs! HH(POPMAIIMOHHON 0€3011acHOCTH;
- B Cllyyae TPEeXKpaTHOTO HeKoppekTHoro BBoja Kinmentom [locTossHHOTO Mapois;
- BbIsIBIIEHHS baHkoM B iesitenbHOCTH KiTHeHTa TPU3HAKOB COMHHUTENBHBIX OIEPAIMi U CIIENOK;

- IpW HemnpejocTaBieHnd KIMEHTOM JOMOHWTENBHOW WHGpopManuu (I0KyMeHTOB) baHky, B ToM umcie
MOSICHSTIOIIEH YKOHOMHYECKHI CMBICH MPOBOAUMEBIX 110 CUeTy omnepanuii (CACIIOK);

- npu Hamvuuu y banka mapopMamuu’® o Tom, uTo B OTHOmEeHMM KimeHTa CysoM BBIHECEHO

orpeJiesieHHe 0 MPU3HAHUKM 0OOCHOBAaHHBIM 3asBJICHUS O MPH3HAHUM I'pakJaHWHA OAaHKPOTOM M BBEJEHA MPOLEAypa
PECTPYKTYPH3aIMK JIOJITOB WM TPUHATO pelleHHe O MPU3HAHWU TpakIaHWHA OAHKPOTOM M BBEJAEHA IMpOLEAypa
peanu3anuy UMyIIECTBA.

3.17.3. YcranaBnuBaTh JUMUTHI Ha coBepuieHune onepauuid B «COepbank OnHiaiiH», a TaKKe peaJn30BBHIBATH B
«COepbank OHnaiiH» Ipyrue MeXaHu3Mbl, CHIKaroume pucku banka n Knuenra.

3.17.4. OcyiecTBiIsITh KOHTPOJIb cMeHbI SIM-kapThl 10 HOMepy TenedoHa, 3aperucTpupoBaHHOMy KitneHTOM It

104 TTpu HanM4MK TeXHUYECKOH BO3MOKHOCTH BaHka.
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nmoctymna kK SMS-0aHKy, U, B cily4yae BBIIBICHHS Takoro (hakTa, MPUOCTAaHABIUBATh MIIM OTPaHUIMBATH IIPEIOCTABICHNE
yciyr B «Coepbank OHnaita» 10 moarsepxkaeHus Kiimentom cmenst SIM-kapTl.

3.17.5. Hcmonb30BaTh CTOPOHHEE MPOrPAMMHOE O0CSCIICUCHHE JIJIsl CKAHUPOBaHUs, pacio3HaBaHus QR - KOJIOB B IEIIAX
MIPEIOCTABIICHHSI OTIEIBHBIX CEPBUCOB MOCPEACTBOM MOOMIBPHOTO IpHIIOXKeHNsT baHka.

3.17.6. IlpuocrtanaBiuBath HampasieHue Kimenty unpopmanuu B pamkax ucnons3oBanus «Coepbank OHnaiin», u
NPUOCTAaHABIMBATh OCYyIllecTBIeHHe omepauuii B «COepbank OwnaiiH» Ha ocHoBaHMM OIHOPa30BBIX Mapojei
(OnmHOPa30BBIX KOMIOB), B CiIydae eciii baHKy cTajo 3BeCTHO O MPU3HAKaX, yKa3bIBAIOIINX Ha!

- KOMIIPOMETAIMI0 HOMEepa MOOMIBHOTO TenedoHa, ykazaHHOro B joropope banka ¢ Kinuentom/nzmenenue
uHpopmaiun 00 AGoHEHTe HoMepa MOOMIIBHOTO TenedoHa, yKazaHHOTo B gorosope banka ¢ Kinuenrtowm;

- 3ameny SIM-kapTsl, mpekpameHue o0cayXKuBaHus, (PaKT PacTOPKEHHUS JOTOBOpPA C OMEPATOPOM CBS3H B
OTHOIIIEHWH HOMepa TenedoHa, ykazaHHoro B qoroBope banka ¢ Kimmentom mnmm cmeny Homepa TenedoHa,
yKkazaHHOTO B noroBope banka ¢ Knuentowm;

- W3MCHEHHME WACHTH(]HKATOpa YCTPOWCTBA, OMPENCICHHOTO M COXpaHEHHOro baHkoM mpu ycrmeurHom
BBITIOJTHEHHUH TIPOIIETyPBI CAMOCTOSITEThHOH peructpanny Kimmerrom MoOmiibHOTO pHtokeHns: banka Ha
MoOHUIIEHOM YCTPOHCTBE.

3.17.7. JlomonHUTENBHO K YBEAOMJICHHMIO, yKa3aHHOMy B 1. 3.16.6.1 Ilopsaka, nmpouHdopmupoBath Kiuenra o
MPUOCTAHOBJICHUHA WM TIpeKpalleHuu wucronb3oBanuss CoOepbank OwnaitH mo wHHnmMatuBe KimeHTa myTem
HaTpaBIIEHUs COOOIIEHNs Ha aapec ANeKTpoHHOoM noutkl Kimenta mnbo Mudopmarmornnoro coobmenus B Coepbank
OnnaiiH WM UHBIM CLIOCOOOM.

3.18. BaHK He HECET OTBETCTBEHHOCTD:

3.18.1. B cimyyae HEBO3MOXXHOCTH mpeaocTaBieHuss yciryr «CoOepbank OHNaifH» MO He3aBHCANUM OT baHka
00CTOSITENBCTBAM, B TOM 4YHCIIE [0 NMPUYMHE HE MPEAOCTaBlicHUs BaHKy CTODOHHHUMH OpraHM3alUsIMH CEPBHCOB,
HEOOXOIUMBIX JJIsI TpefocTaBieHus yeryru «Coepbank OHnainy;

3.18.2. 3a mocneactBus Kommnpomeranmu Jlormna (Mnmentudukaropa moms3oBatens), IloctossHHOTO —W/HIH
OnnopazoBbix maponeit Kimenra, a Takke 3a yOBITKH, TOHECEHHBIe KITMEHTOM B CBSI3U C HENIPAaBOMEPHBIMHU IEHCTBUSAMHU
TPETHUX JIUIL;

3.18.3. B ciy4asx HEOOOCHOBAaHHOTO WJIHM OIMMOOYHOTO IepednciieHnss KIIMeHTOM CpefCcTB MOoNydaTelsiM depe3
«COepbank Onnaiiny KiimeHT caMocTosTeIbHO yperyupyeT BOIIPOC BO3BPATa CPENCTB € UX MOIyYaTeISIMH.

3.19. KimeHnt o0s13yercs:

3.19.1. Xpanute B HEOOCTYITHOM JJisI TPEThUX JIMI[ MECTe W He TepelaaBarb APYrHMM JHlaMm cBou JlorwH
(MUnentudukarop nois3osatens), IlocTosHubl napons n OnHOpa3oBbie Mapou.

3.19.2. Tlpu Kommpomeranuu wim nogo3peHnrn Ha Kommnpomeranmio [locTostHHOrO mapoiisi - He3aMeTUTEIbHO
npousBecty cMeHy [locTosiHHOTO Mapos B «Coepbank OHialiHy.

[Ipy HEBO3MOXKHOCTH HE3aMEJIMTENLHO BHIITOIIHUTH YKa3aHHBIC BBINIE IEHCTBUS, a Takke B cirydae Komnpomerannu
wim nogo3pennu Ha Kommpomeraruro Jloruna (MnpeHTrdukaTopa moib30BaTelns), HE3aMeMTUTENFHO OOPATUTHCS B
Konrakrabiii Lentp banka wiu jiob6oe [Moapasaencuue banka.

3.19.3. Ilepen BBogoM B «Coepbank Ounaitn» OnHOPa30BOro napodisi, HoIy4eHHOro B SMS-co0o0LIeHn oCpeCTBOM
SMS-6anka w/mmm B Push-yBenommnenun, B 00s3aTeIbHOM TOPSAIKE CBEPUTHh PEKBH3UTHI COBEPIIAEMON OTIEpAINH C
PEKBHU3MTaMH, yKa3aHHbIMH B SMS-cooOmieHun wiam B Push-yBemomnenuu, comepkaimieM OgHOpPa30BBIA HapoJib.
BBoauts mapons B «COepOank OHailH» TOIBKO MPU YCIOBHH COBMAJEHHS PEKBH3UTOB COBEPIIAEMOMN OIEpaIiH C
pexBuszuTamMu B SMS-cooOmennn win Push-yBenomienuu, copepkamem OmHOpPa3oBBI Hapoib, W COTJIACHH C
IIPOBOJMMOI orepanuei.

3.19.4. He mnpoBoauth ¢ wucnonb3oBanueM «COepOank OniaiiH»  omepaidd, CBsI3aHHBIE C  BEICHUEM
MPEITPUHAMATENILCKON JIESITENIFHOCTH, a TakKke HCIoib30BaTh «COepOank OHIaiiH» B COCTaBe KOMMEPUYECKHX
MPOAYKTOB W/WIM JUIsl TPEJIOKEHUS KOMMEPUYECKUX MPOIYKTOB WM YCIYT TPEThUM JIAIAM, a TaKXKe B HHBIX
KOMMEPUYECKUX LENSX.

3.20. KiueHT umeer npaso:

3.20.1. B ciyuae HeoOxomnumoctu oOpatuthes B [loapasnenenue banka s momydeHus: MUChbMEHHOTO ITOATBEPIKICHHS
00 omeparnmu, npousBeneHHON B «Coepdbank OHmaitny.
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3.21. Oco0eHHOCTH IPEIOCTaBICHUS CEPBUCOB B MOOMWILHOM IpHiIoKeHHH baHKa:

3.21.1. Knuent mnst poctyna K (QyHKOHOHamy MOOWIBHOTO MpPUWIOKEHUs baHKa MOXKET yCTaHOBUTh Ha CBOEM
MoGuinsHOM  ycTpoiicTBe'® cooTBeTcTBHE Mexkmy IIOCTOSHHBIM MaposieM M CPEACTBAMH  ayTEHTU(DMKAIWH,
UCTIONb3YeMbIMU Ha MOOMIIBHOM yCTpoiicTBe (Hampumep, ayTeHTH(GUKAKs Ha OCHOBAaHUN PACIIO3HABAHMS OTIIEYaTKa
naneia u T.11.). [lo pe3ynbpraTtam ycnemnoi ayrentudukanun Kimenrta cpeactBamun MoOHIBHOTO YCTPOWCTBA TOCTYII
K MobOuibpHOMY IpuiiokeHuIo banka oOecrieunBaeTcss aBTOMaTHUECKUM McTonb3oBanueM [locrossHHOTO Mapons (0e3
pyuHoro BBoza Kinrenrom IToCTOSIHHOTO maposis).

3.21.2. KineHT HACTOSIIIUM YBEIOMIICH M COTJIAIIAETCS C TEM, UTO:

- obecneueHue 0E30MACHOCTH JaHHBIX, XPAHSIIUXCSI Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOWCTBAX, a TAKXKE
TUIHOH KOH(pHIEeHIHaIsHOW HHpOpMAITHK o0ecriedrnBaeTCsl HermocpeAcTBeHHO KitneHToM;

- uHpopmarus, pazMenieHHas KimeHToM B paMKax BO3MOXKHOCTH 0OMeHa C UCIOJIb30BaHHEeM MoOOMIFHOTO
npuiiokeHus: baHka TEKCTOBBIMH COOOIICHHUSIMHU, ayino0, (OTO- ¥ BUACO — UH(POPMAIUCH, rpaduuecKuMu
M300paKCHUSAMH, U WHOW MH(OpMaIMEl B peKUMe pealibHOro BpeMeHu Mexny Knuenramu, KivieHTom u
Bbankom, KiineHTOM M FOpUIMYECKMMU JIMLAMH, 3aKJIOYUMBIIMMU ¢ BaHKOM COOTBETCTBYIOIIMM JOTOBOP
(nanee — ceppuc duanoru’®), ucrnons3yercs B LeIsIX MpeaocTaBIeHUs cepBuca JIMaIoru U XpaHUTCS Ha
pecypcax baHka;

- uHpopmauus, nepenasaemas Kimenrom B pamkax cepBuca Jluamoru, IODKHA COOTBETCTBOBATH
TpeOoBaHMIM 3aKOHOAaTENbCcTBA Poccuiickoit deneparum.

3.21.3. Bank He KOHTpOIUPYET HH(POPMaILIHIO, pa3MelaeMylo, TIepeaBacMylo, UCIIONb3yeMyIo B cepBuce [(uanoru;

3.21.4. nns ynyqmeHus: pabotel MoOmimsHOTO TpUIIokeHnsT baHka B aBTOMaTH4eCKOM pexxume banky aHoHUMHO (6e3
unaeatndukanun Kimenrta) mepemaercs cieayromas WHQOpPMAIWs: THI OIEPAIMOHHOW cHucTeMbl MOOMIIBHOTO
ycrpoiictBa KnnenTa, Bepcust u uaeHTuuKaTop MoOHIbHOTO MpuiioKeHus: banka, a Takke WHbIe METPUKH LTS Leleit
MOJYYEHUS CTATUCTHKH IO UCIIOJIb30BaHMI0 GyHKIUI MoOMIEHOTO IpuiiokeHus: banka;

3.22. Ocob6ennoctu O6Mena uapopmanueii ¢ Uuppactpykrypoii B3aumoaeiicteus 0’

3.22.1. Kmuenty B «COepbank OHIaifn» IpeacTaBIseTcs BO3MOKHOCTD 3allOHEHUs U nepeaaun IIpoekra 3asBku’®

n/nnm 3ampoca o BHecennu B Peructp ¢pusnueckux iy ECUA cBenennit o Knuenre, monydyenus u3 MappacTpyKTyphI
B3aMMOJICUCTBUS CBeleHmit 00 oO0paboTke [Ipoekrta 3asBKM W/MiM 3ampoca 0 BHECEHWU B Peructp u3ndecKux Juil
ECHA cBenenuii o Kimente, o XoJe HMCIOJHEHMS 3apoca Ha MPEJOCTABIEHHE | 0CynapcTBEHHOM ycmyru'®,
pe3ynbTaToB OKa3aHusi ['oCymapcTBEHHOH YCIYTH, JIOCTYIl K WHBIM CBEJCHHUSM, TIONyYeHHBIM U3 MHDpacTpyKTyphI

B3aUMOJICHCTBHUA.

3.22.2. nonHy HHPOPMAIIUIO O CPOKAX, TOPSIKE U YCIOBUSX MPeIocTaBlieHns [ ocyJapcTBEHHBIX YCIIyT, 00 YCIOBHSX
ucnonb3oBanuss ECUA, KimeHT monydaeT camMOCTOSITENBHO C UCIOJIb30BaHHEM [lopTalia rocyaapCTBEHHBIX yCIyT
1/Wi “THPOPMAIOHHBIX PECYpPCOB OPTaHOB (OpraHU3alHii), MPEeTOCTaBISIONINX COOTBETCTBYIOIINE [ 0cy1apCcTBEHHBIE
YCIIyTH, W/WIA B OPraHM3alMsAX, HA KOTOPHIE B COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOJATEIECTBOM BO3JIOKEHBI
00S3aHHOCTH 10 HMH(MOPMUPOBAHHIO (HU3WYECKUX JIMI O CPOKaxX, IOPSIKE U YCIOBHSAX IPEJOCTABICHHS
locynapcTBeHHBIX yeayr/o6 ycioBusx ucnonbzoBanus ECUA.

3.22.3. nns ompeneneHus Bo3MOKHOCTH mnepenadn Ilpoexra 3asBku B MHppacTpykTypy B3ammoneiictBusi bank
HanpasiisieT B ECUA 3anpoc o BHecenuu B Peructp ¢pusnueckux s ECUA cenennii o Kinenre.

B ciyuae nonyuyenust or ECUA unpopmaiinu 06 0TCYyTCTBUM BO3MOXHOCTH BHeCTH B Peructp duszunueckux mmuin ECUA
ceeaenuii o Kiinente bank undopmupyer Kinenra o nannom ¢akre B «Coepbank Onnaiiny, nepenaua [Ipoekra 3asBku
B MHbpacTpyKkTypy B3aMOJICHCTBHS HE OCYIIECTBIISETCS.

3.22.4. npu nonydenun u3 MHppacTpyKTyphl B3anMojieiicTBUs nHPopMaiun o0 oopabotke [Ipoekra 3asBKH, B TOM
YucIie O BBISBIICHHBIX ONMIMOKaX MpH (OPMHUPOBAHUH 3arpoca Ha pepocTaBieHue ['ocy1apcTBeHHOH yeiyTu, CBeIeHU

105 TMpu HanuuMyM TeXHUUECKOIH BO3MOMKHOCTH.

106 Cepruc npeocTapseTcs MPH HATMYUN TEXHUYECKOH BO3MOKHOCTH.

107 Cepruc npeocTapseTcs MPH HATMYUN TEXHUYECKOH BO3MOKHOCTH.

108 TTepeuens [TpoexToB 3as1BOK ykazaH B PykoBojcTBe 1o ucnonbszoanuto «Coepbank Onuaiiny, pazmMenieHHoM Ha OuIuanbHOM
caifre banka, a Taxxe 3anpockl o0 BHeceHHH B Peructp pmsmueckux smig ECUA cBenennii o Kiuenre.

109 B ciyuae camocTosTeNbHOTO HanpasieHds KIIMEHTOM B MOpAKE, IIPE1yCMOTPEHHOM JEHCTBYHOIMM 3aKOHO/ATENLCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHOH ycimyrH, co3gaHHoro Ha IlopTane rocymapcTBEHHBIX YCIyr Ha ocHOBe lIpoekrta
3a5BKH, B OpraH (OpraHU3aIMIo) MPEIOCTABIAIOMUN [ 0CyTapCTBEHHYIO YCIYTYy.
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0 XO0JI€ UCIIOJTHEHHU 3aIIpoca Ha MpelocTaBlieHre ['ocy1apcTBEHHOM yCIIyTH, pe3yJibTaTOB okazaHus [ ocyjapcTBEeHHOM
yciryru, uHpopmMalu o6 00padoTke 3anpoca o BHeceHuu B Peructp dpusmueckux mur ECHUA cBenennii o Kimuente bank
npenoctapisier ee Knuenty B «Coepbank OHaiin.

ITpu BeIGOpe!? Knmentom B «COepbank OHIaiiH» JOMOIHMTENBHOTO CIIOCO0a MOMydeHHs MH()OPMAIUK Ha aapec

3NEKTPOHHON mouThl baHk mpu momydeHun u3 MHQGPACTpyKTyphl B3aMMOJCHCTBUS CBEACHUM, MEPEUYNCICHHBIX B
MpenbIIyeM ad3ale, HanpaeisieT KimeHTy naHHBIC CBeleHUS OAHOBpeMEeHHO B «COepOank OmialiH» M Ha aapec
5IEKTPOHHOM 1mouThl KinenTa nubo TONbKO Ha yKazaHHBIM KimeHToM aspec snekTponHOM mouter''l. Bank He Hecer
OTBETCTBEHHOCTH 32 NCKaKEHNE WH(POPMAIINH WM HECAHKIIMOHUPOBAHHBIA TOCTYII K HEW MpH Mepeaade nHPOopMaIiu
o cetu IHTepHET Ha yka3aHHBIM KieHTOM afipec 3IeKTPOHHOM MOYTHI.

3.22.5. nnst coBepIlIeHHs HHBIX, HE perycMoTpeHHBIX JIBO neiicTBhi, CBSI3aHHBIX C MMOMyYSHUEM B 3JICKTPOHHOM BHJIC
l'ocynmapcTBeHHOHW yciayrm (IOCTYyN 3asBUTENEH K CBEACHHUSM O TOCYNApPCTBEHHBIX W MYHHIWMANBHBIX YCIIyTax,
KOITUPOBAHUS JIOKYMEHTOB M TMp.), KIHEHT caMOCTOSTENBbHO HCIIONB3YET MPEAYCMOTPEHHBIC JIEHCTBYIOLIIUM
3aKOHOAATENbCTBOM (pyHKIMHU [lopTana rocyJapCTBEHHBIX YCIIYT.

Hanpagnenue 3anpoca Ha npegocraBiieHue ['ocynapcTBEHHOH yciyru, co3maHHoro Ha Iloprane rocymapcTBEHHBIX
yciyr Ha ocHOBe [Ipoekra 3asBkH, co3manHoro B «Coepbank OHaitH», B OpraH (OpraHU3aIlyio), IPEIOCTABISIOMINI
I'ocynapcTBeHHyI0 ycnyry, ocymiectBisiercs KiHeHTOM caMOCTOATENbHO B MOpSAAKE, IPETyCMOTPEHHOM
JIEHCTBYIOIINM 3aKOHO/IaTEIHCTBOM.

3.22.6. KineHT HacTOSIINM YBEJOMJIEH U COTJIAIIAeTCs C TeM, 9TO baHK He HeCeT OTBEeTCTBEHHOCTH:

- 32 HEBO3MOXHOCTH nepeaaun [Ipoekra 3asBku B UHPpacTpykTypy B3auMoieiicTBuSI, B citydyae eciin KiueHt
MIpeIBapUTEIBHO OTKa3acsA OT noiaydeHus [IpoexTos 3asBok Ha [loprane rocy1apcTBEHHBIX YCIIYT;

- 3a pesymbTaThl 00paboTkum B MH(]pacTpykType B3aMMOAEWCTBHS 3ampoca O BHECEHHWM B Peructp
¢usnueckux mun ECUA ceenenuii o Kiuenre;

- 3a 00pabotky IIpoexra 3asBku B H(pacTpyKType B3aUMOACHCTBYS, B TOM YHCIIE 32 CO3AaHHE 3alIpoca Ha
npenocraeieHue ['ocymapcTBeHHO#l ycnyru Ha IlopTane rocyaapCTBEHHBIX yCIyr Ha ocHOBe IIpoekra
3a5BKH;

- 3a00paboTKy 3amnpoca Ha npefocTaBienue ['ocynapctBenHoil ycimyru Ha [lopTaine rocy1apcTBEHHBIX YCIyT
u B3anMozeiictue [loprana rocyqapcTBeHHBIX YCIyT € OpraHamMu (OpraHu3alusIiMK ), TPEIOCTABIISIOIUMHU
I'ocynapcTBEeHHYIO YCIIYTY;

- 3a He npeaoctabienue MudpacTpykTypoii B3aumoeicTeus banky nndopmaiuu:

v' 00 obpaboTke [TpoekTa 3asBKH, B TOM YUCIIE O BBISBJICHHBIX OMIKOKaX Mpu (JOPMUPOBAHMH 3AIIpoca Ha
npejpocTaBieHne ['OCymapCcTBEHHOH ycioyru, CBEAGHHMH O XOA€ WCIOJIHEHHs 3ampoca Ha
npezocrasieHue 'ocy1apcTBeHHON YCIIyTH, pe3ysIbTaTOB OKa3aHHs | 0CyaapcTBEHHOH yCIIyTH;

v' 00 00paboTke 3anpoca o BHeceHnu B Peructp ¢usnueckux mu ECUA csenennii o Kiuenre.

3.23. bank Bmpase pasmematb B «COepOank Owmnnaiin» (uepe3 OcdunmanbHelii cailt banka B cetu MHTepHer)
MH(OOPMALIMOHHBIE W/WINM pEeKJIaMHBIE TPEIJIOKEHHS W COBETHI 10 yciyram/cepBUcaM/mpoiyktam baHka wu
ToBapam/paboTam/yciyraM naptHepos banka, Bkirodas godepHue oomectsa bankal?,

4, MPOBEJEHUE OITEPAIIAN HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpenocrasisier KimeHTy BO3MOXHOCTH MpOBeleHHS OaHKOBCKMX omepauuii uepe3 YcrpoiicTsa
camoo6cmyxuBaHus baHka Mpy HATMYWK TEXHUYECKOW BO3MOKHOCTH M Hainn4duu y KiimeHTa 6aHKOBCKHUX TIPOAYKTOB,
nepeyrciieHHbIxX B 11.1.3.3. Hacrosmero [lopsiaka.

4.2.  VYcrpoiictea camoo0ciykuBanus banka o6ecnieunaror'® Kimenry:

110 [Tpu Hanv4mu TeXHUUECKOH BO3MOKHOCTH.

111 B 3aBHCHMOCTH OT TEXHMYECKO peann3aliyH.

112 JOpuanueckoe IHII0, B TOM YKCIie KOMIAHUA TPYIIIL baHka, Wi HHAUBUAYalbHBIH IpeIIPUHIMATENb, 3aKIF0UHBIITE ¢ BankoM
cooTBeTCTBYIOImUE joroBop. [laptHeps! banka u nHdopMmanus o ToBapax/paborax/yciayrax naptHepoB baHka mpejcraBieHbl B
Cucteme «Coepbank Onnaitn» (uepe3 OdurnmansHeril caiit banka B cetn HTEpHET).

13 Tlpm HanMuuu TEXHMYECKOH BO3MOMKHOCTH. B OTHENbHBIX peruoHax oOCHyxkuBaHus baHKa IepedeHb ONeEpaluii,
OCYIIECTBIISIEMBIX Y€Pe3 YCTPOicTBA caMOOOCTyKMBaHHSs, MOXKET ObITh OrpaHHYEH 10 TEXHUYECKUM MpuunHaMm. MHpopmanmio o
MPEOCTABIISIEMBIX YCIYTrax MOXHO MOJIYy4uTh B Guinane banka no mecty 3akiroueHus JloroBopa 0aHKOBCKOTO 00CITy)KUBaHUSL.
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- coBeplIeHHe 0aHKOBCKHX OTepaIfil ¥ MOTyYeHHE WHBIX YCIIYT;

- BO3MOXHOCTH OPOPMIICHUS IOTOBOPOB U UHBIX JIOKYMEHTOB, CBS3aHHBIX C 3aKJIIOYCHUEM. UCIIOJTHCHUEM H
pacTOp)KEHUEM JOTOBOPOB MO MPOAYKTaM M yciyraM baHka, TpeThbHX JIUI], B TOM YHCJE MapTHEPOB U
nmodepHuX ooO1mecT banka;

- TOJNHUCaHHue DJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOH MOJITUCH, TIPOCTOM 3JICKTPOHHOM
noamnuckio Kimmenra;

- BO3MOkHOCTH BHeceHUA 4 na Cuer Kaprel/ [TnaTexHblii c4eT HATMYHBIX JEHEKHBIX CPEIICTB;

- BO3MOXHOCTbH nomydeHus ™ co Cuera Kaptel/ IInaTtexkHOro cueTa HAIMYHBIX JEHEKHBIX CPEJICTB, B TOM
uycle ¢ ucnonb3opanueM QR-konal!®, pasmemennoro Ha sxpane 6aHkoMaTa;

- JIOCTYII K MPOCMOTPY HH(MOPMAIIUHU TI0 IPOIyKTaM/ycayraM baHka, TpeTbUX JHII, B TOM YHCJIE MMAPTHEPOB
1 godepHux obmects banka,

- monyuenne Jloruna (Maentndukaropa monb3oBarens), [IocToSHHOTO mapois it goctyna B Cuctemy
«Coepbank OHnaitny;

- COBEpIIIEHHUE UHBIX OlNepaluii U TeUCTBUH.

4.3.  Ilpu mpenocTaBlieHUH YCIIyT/POBEICHUN omiepanuii yepe3 Y cTpoiicTBa camoo0cyxuBanus banka B pamkax
JBO:

- Unentuduxarnms Knmnenta bankoMm ocymecTtsisiercs:
e Ha OCHOBaHWHM NpeAbsBicHHON Kimentom neiictBytomiein Kaptel/NFC-kapTer; n/mmm
e Ha ocHOBaHWM bromeTpriecknx nepcoHaNbHBIX JaHHBIX Kinenra; u/mim
®  Ha OCHOBaHHUU NOJOXHUTEIbHON MnenTudukanuu Kinenra B MoOWIbHOM npuiiokeHuu banka.

KimeHnt cumnraercst nIeHTUQUIMPOBAHHBIM B CIydae COOTBETCTBHSI HH(OPMAIINY, HAHECEHHOH (3aIcanHON) Ha
Kapry (MarautHyro mnonocy Kaprte, B mukpomnpoueccop Kaptel), mubo nanueix NFC-kaptel uHboOpManuy,
conepameiica B basze manHbIx baHka; Ha OCHOBAaHWM IOJIOKUTENBHOTO OTBETA OT aBTOMAaTHU3UPOBAHHOW CHCTEMBI
Banka 0 cTerneHu cX0KeCTH BEKTOpa, IOJIyYeHHOTO B pe3ylbTaTe MaTeMaTnieckoro npeodpaszosanus buomerpnuecknx
NEPCOHANBHBIX JTAHHBIX KJIMEHTA, MOJYYEeHHBIX NP COBEpIIECHUH orepauuH, ¢ Bekropom EnuHol 6nomerpuyieckoit
cucTeMbl, umeronuMcs B base nanHbix baHka; v/WiM Ha OCHOBaHWU IOJIOKHUTENbHON Wnentudukanuu Kimenra B
MoOunpHOM npriokeHnn banka.

- Ayrerrudukanus Kinuenta bankom ocymectsisiercs:
e  Ha oCHOBaHMH BBOja npaswmisHOro [IMH; w/nmm

e B ciyuae npexbssieHuss NFC-kapTbl, Ha OCHOBaHMM YCHEIIHOW ayTeHTH(HKALUN B COOTBETCTBYIOILIEM
MOOHMIILHOM TpWIIOKEHHH Ha MOOMIILHOM YCTpOHCTBe (ITyTEM MOATBEPkAEHHUS bromeTrprueckruMy NepcoHATbHBIMU
nanHeiMu Kinenta Ha MoOwiIbHOM yCTpOWCTBE WM BBOAA Hapoist Ha MOOHIBHOM yCTpOMCTBE, B MaMATH KOTOPOTO
coxpaHensl pekBu3uThl NFC-kapTsl) u BBoga npasuibHoro IIMH Kaptel, k kotopoii Beimymiena takas NFC-kapra;
u/nimm

L Ha OCHOBAHHH ITIOJIOKUTCIIBHOT'O OTBETA OT aBTOMaTHSHpOBaHHOﬁ cucteMbl baHka O CTEIEHH CXOXKECTH
BI/IOMe’I‘pI/ILIeCKI/IX NEPCOHAIBHBIX JAHHBIX KJ'II/IGHTa, MOJIYYCHHBIX IIpU COBCPIICHUUN OIICpaluu, C BI/IOMeTpI/ILIeCKI/IMI/I
MepCOHAJIbHBIMU JAHHBIMHU, UMCIOIIIUMUCH B baze JaHHBIX banka n BBO/JIa IPAaBUJIBHOT'O Koz[a 6630HaCHOCTI/I; W/WIn

. Ha ocHOBaHWHU BBOja KimeHToM B YcTpolicTBe camooOciyxuBaHus baHka koja, moiydeHHOro B SMS-
coobmienun ¢ Homepa 900 Ha HOMep MoOMIBHOTO Teiedona Knuenra, 3aperucTprupoBaHHOro Jis goctyna Kk SMS-
Oanky. B cinyuae, eciu s Kaprel KivieHTa He 3aperucTpupoBaH HOMep MOOMIIBHOTO TeieoHa Juist 1ocTyna K SMS-
0aHKy, KOJI HANpaBJsETCS Ha HOMEP MOOMIIBHOTO Tele)OHa, YKa3aHHBIA B 3asBIICHUN Ha OAHKOBCKOE 0OCTYKHBaHHE
i B 3asiBIIeHUU 00 u3MeHeHnu nHpopmanuu o Kinenre; u/vnm

114 Onepanus MpoBoOAUTCS B PyOIIsX, HE3aBUCUMO OT BamioThl KapTel/ ITnatexHoro cuera.
115 Onepanus mpoBoaUTCS B PyOIIsX, HE3aBUCUMO OT BamioThl KapTel/ ITnatexHoro cuera.
116 TIpu HaNMUKMK TEXHUYECKOH BO3MOYKHOCTH.
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e Ha OCHOBaHUM IOJOXHUTEIBHOTO OTBETA OT ABTOMATHU3UPOBAHHOW cHUCTeMbl baHka 00 ycrmeurHoMm
COIOCTABJICHUU TOJOXUTEeAbHOU AyTreHTudukanuu Kinuenra B MoOuibHOM npuiiokennn banka ¢ QR-komom Ha
OaHKOMaTe, CYUTaHHBIM MOOMIBHBIM NPHIIOKEeHUEM baHka.

4.4. Tlpu npoBeaeHUU Oliepallik BHECCHUS JCHSKHbBIX cpeacTB Ha Cuet Kapthbl/ [TnaTexHblii c4eT pacXoIHbIH JTUMUT
no Kapre/ IInarexxHoMy cueTy yBeIUUMBAECTCS HE MO3HEE CIEAYIOIIErO IHS 3a JHEM IPOBEICHUS OIIEPaLIH.

4.5. Ilpu npoBeneHUH omepanuy BHECEHHs IeHE:)KHbIX cpeacTB Ha Cuer Kaptel/ [Inarexusiii cuer, Ha Cuet KapTsl/
[InatexxHpllf cueT 3auMciseTcss CyMMa, MOATBEpKAeHHas KineHToM mo pe3ynpTaTaM Iepecdera, OCYIECTBISIEMOTO
YCTPOMCTBOM camMooOcmyxuBaHusi B mpucyTcTBum Kimenta. Baecennsie KimeHTOM OaHKHOTHI, HE MPOIIEIIINE
KOHTPOJIb, OCYIIECTBJIAEMBIH YCTPOHCTBOM CaMOOOCIYXXHBAaHHUS, B IIEpecyeTe HE YYAaCTBYIOT M aBTOMATHYECKH
Bo3Bpamatorcsi Kimenty. Buapl u Bamora CueroB Kapt/ [lnaTesxHbIX c4eToB, Ha KOTOpbIE MOTYT OBITh BHECEHBI
JICHEXHbIE CPEINCTBA Yepe3 YCTPOMCTBO caMOOOCIyKMBaHMA, ONpENeNsitoTcsl BaHKoM HcXomst W3 TEXHHYECKOH
BO3MOXXHOCTH.

4.6. baHk uMeeT MpaBO BBOJWTH Ha YCTPOMCTBAX CaMOOOCIY>KHWBaHUS JIMMUTBHI, OTPAHUYCHHS HA COBEPIICHUC
oreparyii, JONOJHUTEIbHbIE TpeOoBaHUS MO0 AyreHTudukanuu KimeHTa, a Takke IpPYrue Mepbl U TOJUTHKH
0e30macHOCTH, HAIIPABJICHHBIC Ha COKpAIICHHE BO3MOXKHEBIX MTOTeph KiMeHTa OT HempaBOMEPHBIX NEHCTBHHA TPETHUX
T,

4.7. Tlpum ycnosuu nonoxutenbHol Unentndukannu u Ayrentudukanun Kinuenrta onepanusi BblAaul HaJTMYHBIX
JICHEeXKHBIX CPEICTB B OaHKOMaTe ¢ ucnoibp3oBanneM QR-kofa, pazmenienHoro Ha SKpane OaHKoMaTa, TOATBEPKIAETCS
KnmenToMm mytem HaxkaTust KHOTTKH ckaHupoBaani QR-kxona B MoOunpHOM nipunoxeHnn banka u ckanupoBanueMm QR-
KOJIa, pPa3MELIEHHOT0 Ha SKpaHe OaHKoMarTa.

5. MPEJIOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konrakrtaeii lentp banka mpemoctaBisier KpyriocyTOYHOE OOCITy:KMBaHWE KIHEHTOB MO TeledoHy (depes
oreparopa Wi B aBTOMATHUECKOM PEKHME).

5.2. banHk ocraBiseT 3a co0OH mpaBo B JIt00Oe BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HabOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiil Lentp banka.

5.3. Ilepedens mpenocTaBiIsieMbIX yCIyT (Omepariuii), a Takke HoMepa Tene(OoHOB, IO KOTOPBHIM MPEOCTABISIOTCS
ycnyru (onepanuu), pasMeniarres Ha OdunuansHoM caiite banka. [[ist mpoBeneHus yka3aHHBIX yCIyr (oreparui)
Unentuduranms u Ayrentuduxanms Kmmenta B KontaktHoM LlenTpe banHka ocymiectBisercss B TOpSIKE,
onpenenenHom bO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMAaIMK 110 JIMHUAM TeJIe(hOHHOH CBsA3M (BKIIIOYAas MOOWIIbHBIC M MHBIC
BUJIBI TeJIG()OHHOHN CBSI3M), OCO3HABAsS, UTO JUHHUU TeJIe(h)OHHON CBSI3U HE SIBJISIOTCS 0€30MacHBIM KaHAJIOM Iepeladyn
UHQOPMAITUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBSI3aHHBIC C BO3MOXHBIM HApYIICHHEM KOH()HICHIHATHLHOCTH,
BO3HHKAIOIIME BCIEACTBUE UCIIOIB30BAHMSI TAKOTO KaHaa.

5.5. Ilpu npenoctasnenun yciyr B Konraktaom Llentpe banka B pamkax J1bO:
- Unentuduxanms Knmuenra bankom ocymecTsisiercs:

®  Ha OCHOBaHWHU HOMepa MOOMIIBHOTO Tenedona KimeHra, 3aperucTpupoBaHHOTO JjIs 1ocTyna kK SMS-
Oanky'!’, uMenu 1 otuecTsa (Ipu Hanmuuuu) Knuenra; u/uim

e  Ha OCHOBaHMM (haMHJIMM, MIMEHH, OTYECTBA (MpH Hanuumuu) KiIMeHTa u JONOIHUTENBHOTO IapameTpal'?;
u/

e  Ha ocHOBaHuHM ycnemHol Unentndukanyuu B Cucreme «Coepbank Onmaiim»!®,

Knuent cuuraercs uaeHTUPHUUUPOBAHHBIM B CIIydae COOTBETCTBHS MH(OpPMALWH, MOIYYEHHON B pe3yibTaTe
Wnentnduxaunu, nHpopmanuu, cogepsxaieiics B baze nanueix banka.

- Ayrentudukanus Knvenra bankom ocymecteusiercs:

e  Ha OCHOBaHHMHM NpaBuiIbHON KoHTponbsHOI nHbopmanuu Knuenra; n/wmm

117 [Tpu Hanu4Iuy TEXHUYECKOH BO3MOKHOCTH aBTOMATHUYECKHU ONPEIEINTh yKa3aHHbIH HoMep TenedoHa.
118 Onpenenserca bankom.
119 Yepes MobunpHOE IpuiioxeHne banka.

39



®  Ha OCHOBAaHUH MPABUIIBHBIX OTBETOB HA BOMPOCHI O MEPCOHATBHBIX NaHHbIX KirenTa, comepxanuxcs B basze
naHaeIx banka; w/mnm

®  Ha OCHOBAaHHUH IIOJIOKUTCIHHOIO OTBETA OT aBTOMATHU3MPOBAHHOM CHUCTEMbI BaHKa O CTEINEHH CX0XKECTH
BEKTOPA, MOJIYYCHHOTO B PE3yJIbTaTe MAaTEMaTHYECKOTO MPeoOpa3oBaHUs OMOMETPUYCCKHUX MEPCOHAIBHBIX JTaHHBIX
KITUEHTA, MOJIYYCHHBIX MPU COBEPIICHUU oriepanuu, ¢ Bektopom EnuHol OMOMETpHUYECKON CUCTEMBbI, UMEIOIIUMCS B
baze ganneix banka; w/uan

®  Ha OCHOBaHMM HOMepa MOOMIbHOTO Tenedona KiueHnra, 3aperucTpupoBaHHOTO I TocTyna kK SMS-0aHKy;
A/

®  Ha OCHOBaHUM ycremHor AyreHTudukaiun B Cucreme «Coepoank OHIalim.

5.6. TIlpu HanMuMu TeXHUUECKOH BO3MOkHOCTH bank npenocrasisier Knuenrty-/lepxkarento ocHoBHol KapThl yciyry
M0 JIOCPOYHOMY TepeBHITycKy KapT (OCHOBHOW W NOTOJMHHUTENbHON) mpu oOpamennn KiumeHTta K omeparopy
KonTakrHoro LlenTpa banka 6o mpu ocymectsiernn bankom ucxossmiero TenedoHHOro 380HKa KimmeHTy.

5.7.  Jlns nomydeHus ycayru (coBepiueHus onepauun) KimeHnt B pexxume TeaepoHHOH KOMMYHHUKAILIUK C OTIEPaTOPOM
Konrtakthoro Ilentpa banka coobmaer oneparopy Konrtaktaoro Lientpa banka BuI u mapaMeTpsl YCIyrd, KOTOPYIO
OH JKEJaeT MOJY4YUTh, WIM BUI M NapaMeTpbl OINEpaluH, KOTOPYIO OH JKENaeT COBEPIUUTh, a MPU OCYIIECCTBICHUU
bankom ucxopsmero TeneoHHOrO 3BOHKAa KimeHTy anst peanuzanuy MPOAYKTOB M yciyr - KimeHT B pexume
teneoHHOW KOMMYyHHKaluu ¢ omnepatopoM KonrtaktHoro Llentpa Banka moareepskaaer omepatopy KoHTakTHOTO
Llentpa banka Bua 1 mapaMeTpsl yCIyry, KOTOPYIO OH COTJIACEH IOJIyYUTb, UM BUA M IapaMeTphl Ollepanu, KOTOPYIo
OH COI'JIACEH COBEPLINTE.

Ha ocHoBanuu o310l wmH(popManuu bank ¢opmupyer SMS-cooOmieHre ¢ yka3aHueM BHIa W IapaMETPOB
ycayru/onepauun, Kona moarsepsxaenus Kimentom ycayrw/omepanmm, ccbliku™? s mepexoga B CucTeMy
«CoOepbank OHnaiiH» B IENSIX O3HAKOMIICHHS € JOKYMEHTaMHU IO OIEpalMd ¥ MOITBEPXKICHHS ONEPaluH U
pexomennainuii banka s KnueHra, HEOOXOAMMBIX Ui TOCHenyromeld o0paboTku bankoM uH(popManmu 1o
ycnyre/onepanuu. SMS-coobienue ¢opMupyercss baHkoM W HampapiseTcs Ha MoOWiIbHBIH Tenedon KimeHra,
3aperucTPUPOBAHHBIN I 10cTyna K SMS-6anky*?.,

B cmydae mepexoma KimenTta mo ccpuike, ykasaHHOW B SMS-cooOmennn, oOcmyxuBanne Kimenta B Cucreme
«CoepbOank OHaitH» OCYIIECTBIIACTCS B MOPSIIKE, ONPEICICHHOM B pa3zeine 3 Hactosiiero [Topska.

IIpu obpamennu Kimnenra B Konrtakraeiit Llentp banka mubo npu ocymectenennn bankom ucxofsmiero tenehOHHOTo
3BoHKa Kimenty, B ciaydasx, korna bankom He npenycMorpeno ¢popmupoBanre SMS-cooOmenus ¢ ykazanuem Kona
TOATBEPKAEHUs, CChUIKK'?? i1 mepexona B Cucremy «COepbank OHnaiiH», NOATBEpXkAeHUE onepanuii Kimenrom
OCYIIECTBIISIETCS ITyTEM YCTHOTO Boslen3bsBieHus onepatopy KontaktHoro Llentpa banka.

5.8. B cayuae cormacus KnmenTa Ha moydeHue yciryru/CoBepIlieHHe ONepaliii, BUJ U TTApAMETPBI KOTOPOH YKa3aHBI
B Ioiry4eHHoM oT banka SMS-coobmennu, KiueHT B Teuenne 24 4acoB ¢ MOMeHTa OoTHpaBku bankom SMS-cooOieHust
MOJITBEPIKIACT BUJ] U TapaMeTPhl YCIIyry/onepaliy myTeM HanpasieHus B bank orBerHoro SMS-coobuienust ¢ Komgom
nonreepxkaenus. llepen ornpaBkoir SMS-coobmenust ¢ Komom monreepxaenuss KimeHT A0keH BHHMATEIIBHO
MPOBEPUTH WH(GOPMAIUIO TI0 yciyre/onepanuu B SMS-coo0mennn banka, a Takyke BBIITOJHUATH BCE PEKOMEHIAINH,
ykazaHHble B SMS-cooOmennn banka. Kiment He nomkeH Hampaensate B bank SMS-coobmenne ¢ Komom
nonTBepkAeHus, eciii KimeHT He coriaceH ¢ mH(popmanuel, ykazanHoi B SMS-coobmennn banka, mu6o cMbich
uHpopmaruu B SMS-cooOmenun He siceH Kimenry.

B cnyuae ne nanpasneHust Kimentom orBetHoro SMS-coobmenust ¢ KogoM noaTBepkaeHus B TeueHue 24-4acoB ¢
MoMeHTa oTnpaBku barkoM SMS-coo6uienus, yciyra (omepanus) He coBepimaercs 2,

5.9. Kument cornamaercs ¢ Tem, 4to ero oopamenue B Konrakrusiii Llentp banka, ero cornacue noixyduTs ycayry,
COBCPHINTH OIICpaAlUI0 IIPpU OCYHIECCTBICHUU bankom UCXOOAIIETO TeJ'[e(i)OHHOI'O 3BOHKAa KHHeHTy SIBJIAOTCS
pacnopspkeHusiMu KiMieHTa Ha TOJIy4eHHUE YCIYTH/COBEPIICHUE OIepaliy, KOTOPhbIE IMOJMUCHIBAIOTCA AHAJIOrOM
COOCTBEHHOPYYHOH MOJNHMCH/IPOCTON 3EKTPOHHONW moAmuchio KimeHTa, 3a MCKIIOUYEHHEM Cilydas, yKa3aHHOTO B
. 5.7. Hacrosuero Ilopsaka.

120 [Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.

121 dopmatel SMS-coob1ieHuii npuBeicHb B PyKOBOICTBE 110 MCHOJIb30BaHHI0 MOOGUIBLHOTO YCTpOiicTBa B paMkax SMS-6aHka.
122 TTpu HaNIMYUK TEXHUYECKOH BO3MOKHOCTH.

123 TIpu HanmMYMK TEXHMYECKOH BO3MOXHOCTH MOATBEpskAeHUE KIHMEHTOM ONepaluu MOXET OCYIIECTBIAThCA yepe3 CucTeMy
«Co6ep0bank Onnaitny, B Ilogpaznenennn banka, Bae Ilogpaznenenns banka ¢ ncnonap3oBanneM MoOMIBHOTO pabodyero MecTa.
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5.10. Tlpu monyuenun SMS-cooOmieHuss Knuenta ¢ Komom mnoarBepkiacHHs baHK oOCyHIeCTBISET 00paOOTKy
MHQOpMaIUK 110 NOATBEpP)KIACHHONW KimentoMm yciyre/onepanuu, He To3gHee paboyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Knuenta SMS-coobmenus ¢ Konom moarsepxaenus. 1o pesynsraram o6padoTku nadpopmanmuu bank
HanpasisieT Knuenty SMS-coobuierne o mpeaocTaBIeHUH YCIIyTH, BBIIOJHEHHS OIepaliy C yKa3aHHEM ee BUIa U
napameTpoB MO0 O HEBO3MOXKHOCTU MPEJOCTABICHUS YCIYTH (BBIIOIHEHUs OINEpaliH) ¢ PEKOMEHIAIHUSAMHU IS
Knuenra.

5.11. Aymmoszamucek paszroBopoB omepatopa KonrtaktHoro Llentpa banka ¢ KnmeHToM sBISieTCS MOATBEpKIEHHEM
COOTBETCTBYIOIIETO BOJICU3BABICHHS KIIMeHTa 1 MOXET MCTIOIh30BAThCA B KAUECTBE MOATBEPKIAIONINX JOKYMEHTOB
IpH paspelieHuu crnopoB Mexay Kinuentom u bankowm, B ToMm uncie B cyne.

6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMHUHAJIbI Y IIAPTHEPOB

6.1. baHk npu HATMYUK TEXHUYECKOW BO3MOXKHOCTH IpemocTaBisieT KiHeHTy BO3MOKHOCTB MOTYYeHHS YCIyT depe3
ONeKTpOHHBIE TEPMHUHANBI Y TAPTHEPOB, C KOTOPBIMHU y baHKa 3aK/II0U€HO COOTBETCTBYIOIIEE COTTIAIIEHHUE, a TAK)KE IPU
npenbssnennu KIMeHTOM OCHOBHOM jelcTByromeil ne6etoBoit «uMennoi» Kaptel/NFC-kaptei'?, BoimymienHol K
OCHOBHOI JICUCTBYIOIIEH 1e0eTOBOM «MMeHHOH» KapTe, 1151 KOTOpOii KIMEHTOM 3apeTHCTPUPOBAH HOMEP MOOHIIEHOTO
Teneona st goctyna k SMS-6anky’?. Ionydenue ycuyr uepes DIeKTpOHHBIE TEPMUHAIIBI y TAPTHEPOB2 BO3MOMKHO
B 4achl paOOTHI TAPTHEPOB.

6.2. bank myOIMUKyeT aKTyalbHBIH TIepeYeHb MapTHEPOB U YCIIYT, MOCTYIMHBIX KineHTy uepes DneKTpoHHbIE TePMUHAIBI
y maptHepoB Ha OdunmansHoM caiite banka. bank umeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY yYCMOTPEHHUIO
W3MEHUTH MepeueHb yCIyT, IpeaocTaBisieMbix KilneHTy mocpeacTBoM DIeKTPOHHBIX TEPMHUHAIOB y TAPTHEPOB.

6.3. IIpenocraBnenue Kiuenrty ycanyr yepe3 DJIEKTPOHHbBIE TEPMUHAIIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUU
¢ IBO u ycnoBusiMu 10 IPOAYKTY/yciyre, pasmemaeMbiMi Ha OdunranpHoM caiite banka.

6.4. Unentudukanus KnveHra npu npeaocTaBiIeHUH yCIyT Yepe3 DIeKTPOHHbIE TEPMHUHAIBI y TAPTHEPOB MPOUCXOTUT
Ha OCHOBaHWH CYMTHIBAHUS Ha DJIEKTPOHHOM TEPMHUHAJIE y TAPTHEPOB OCHOBHOM JIe0ETOBOM IEHCTBYIOIIEH «MMEHHOI
Kaptel/NFC-kapThI*?’, BBINYLIEHHOM K OCHOBHOM JeHCTBYIOIIEH n1e0eTOBOM «uMeHHO» KapTe.

6.5. Ayrentudukanus KimeHTa TpW TpeqoOCTaBICHWH YCIyr dYepe3 OIEKTPOHHBIE TEPMUHANBI Yy TapTHEPOB
OCYILECTBIISIETCS. HA OCHOBAaHUU BBOJA npasuibHoro 1TMH.

6.6. Amanor coOcTtBeHHOpy4YHOW moamucu KimeHrta/ mpocras anmeKTpoHHas mnoamnuchk Kimenta, ¢opmupyrorcs B
NOPSIZIKE U Ha YCIIOBUSIX, IIpeaycMoTpeHHbIX [IpaBunamu anekrponHoro B3auMozeiictus (Ilpunoxenue 3 x Y ciopusim
0aHKOBCKOTO 00CITYKHBaHHS).

6.7. O3nakomsienne KnueHra ¢ DJIeKTpOHHBIMU JOKYMEHTaMH, B TOM YHUCIIE C KPEIUTHBIM JOTOBOPOM, 3asBICHHEM -
AHKETOM Ha MOJIydEHUE KPEIUTA, & TAKIKE MHBIMU JTOKYMEHTaMU 8 pOMCXOMT MyTeM MX MPOYTEHHS B SJIEKTPOHHOM
noute KiueHnra, yka3aHHOW B 3asBJICHUM YycCTaHOBIeHHONW bankoMm ¢opmbl (3asBiaeHre Ha OaHKOBCKOE
o0yxuBaHue/3aspinenne 00 n3MeHeHun nHpopmanuu o Kirenre, nHoe 3asBlIeHUE, yCTaHOBIeHHOW baHnkoMm QopMBl,
odopmienHoe Knmentom B pamkax /IbO) w/mnm mocne mepexoja MO CChUIKaM, yKa3aHHBIM B SMS-cooOuieHuw,
HanpasieHHoM KineHTy Ha HOMEp MOOHMIBHOTO Tene(oHa, 3apErMCTPUPOBAHHBIN s gocTyna K SMS-6anky'?, a
MOJMUCaHNe DJNEeKTPOHHBIX JTOKYMEHTOB, B TOM YHCJE KPEIUTHBIX JOTOBOPOB, 3asBIEHUS - aHKETHI Ha IMOJyuyeHHUE

KpeauTa U HHBIX JOKYMCHTOB OCYHICCTBIISICTCA IIOCPEACTBOM BBOJA I[I1H na SJ'IGKTpOHHLIX TCPMUHAJIAX Y IAPTHEPOB.

6.8. KnmeHT oco3HaeT, 4To nepenada JJNEKTPOHHBIX JOKYMEHTOB, B TOM 4HCJE 3asABICHHS - aHKETHl HA MOJIyYEHUE
KpeluTa, KPEJAUTHBIX JIOTOBOPOB WIIM CCBUJIOK HAa HHUX TOCPEACTBOM SMS-cooOlIeHUI WM MyTeM HampaBlicHHS Ha
ANIEKTPOHHYIO MOUTY HE SBJISIETCS 0€30MacHOM M MOXKET MOBJIeYb HapyIIeHHe KOHPHIeHIIHATbHOCTH. OTBETCTBEHHOCTD
32 CBOEBPEMEHHYIO aKTYaJIN3ALMIO ajjpeca 3JIEKTPOHHOM NOoYTHl HeceT KnneHT.

6.9. Bank He HeCeT OTBETCTBEHHOCTD:

6.9.1. B cimydae HEBO3MOXKHOCTH IPENOCTABIEHHS YCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMHUHAJIOB y MApTHEPOB MO
He3aBUCALINM OT baHka 00CTOsATENbCTBAM;

124 Ycnonbzoanue NFC-kapThl Ha DNEKTPOHHOM TEPMHUHAJIE Y TAPTHEPOB BO3MOXKHO TIPH HAJMYUH TEXHUYECKOH BO3MOKHOCTH.
125 Kpome cnyuas perucrpanuu Homepa MOGHIIBHOTO Testedona SMS-6anka o BKiay

126 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

127 Ucnonbzopanue NFC-kapThl Ha DJIEKTPOHHOM TEPMHUHAJIE Y TIAPTHEPOB BO3MOKHO IIPY HAJMYHUM TEXHUYECKOH BO3MOKHOCTH.
128 B 3aBMCHMOCTH OT TEXHUYECKOI pean3aliyim.

129 Kpome cryuasi perucTpaiuy Homepa MoounsHoro Tenepona SMS-6aHka o BKIamy
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6.9.2. 3a mocnencteust Komrpomeramum [THMH, a Taxoke 3a yOBITKH, TOHECEHHBIE KITMEHTOM B CBSI3H C HETIPAaBOMEPHBIMH
JICHCTBUSIMH TPETHUX JIHII.

7. MPEJOCTABJIEHUE YCJIYT/CEPBUCOB/IIPOJIYKTOB HA O®UIIUMAJTBHOM CAUTE BAHKA¥®

7.1. baHK TpH HATMYAW TEXHUYECKOW BO3MOXKHOCTH TMpenocTaBiseT KiHMeHTy BO3MOXHOCTH OhopmiieHus
yCITyT/CepBUCOB/TIPOAYKTOB (naysiee, B paMmkax paznena 7, — Ycuyru) Ha OdunmansHoMm caiite banka. Ilepedenn
onepanuii o oopmiennro Yeuyr ykazan nHa Opuumnansiom caiite banka®!,

7.2. Ilpenoctanenne Kmmenty Ycmyr yepes Odurnmanbuenii caiit barka ocymiectsisiercss B coorBercTBul ¢ 1bO u
ycIoBusIMH Y ciTyTH, pazMmemaeMeiMu Ha OdunranpHoM caiite banka.

7.3. Venyrn npepoctapisitorcs Kimenty, umeromemy gaeictByromyo Kapry w/wim Ilnatexusii cuet'®, ms

kotopoii(oro) Knment 3apeructpupoBan B banke Homep MoOwipHOTO TenmedoHa it moctyma K SMS-0aHky, mpu
ycnoBun yenemHoi Uneratndukannm n Ayterrndukanun Knmnenra.

7.4. Unentudukanus Kimenra Ha OdurpansHom caiite baHka ocyInecTBisieTcss Ha OCHOBAaHUW COBIA/ICHUS BBEICHHBIX
KIIMeHTOM NepcoHalbHBIX NaHHBIX'®, TpeGyeMmbIX 11 wenel mnomydeHuss Ycayrw, ¢ JaHHBIME Kiuenra,

conepsxamumucs B base nanueix banka®®,

7.5. Ayrentuduxkanms KimeHTa ocymiecTBiaseTcs Ha OCHOBaHUU BBoja Ha OduimansHoM caiite banka OmHopa3oBoro
naponst (OgHOpa3oBoro Koxa), monydeHHoro B SMS —coobmennn ¢ Homepa 900 Ha HOMep MOOHJIBHOTO TenedoHa

KinenTa, 3apeructpupoBansblii Kinenrom ms gocrymna k SMS-6anky™®.

7.6. IlpenocraBnenne ycnyr Ha OdunmansHoM caiite banka ocyIecTBiIseTcs Ha OCHOBaHUH 3asBiieHUs1 KnneHnra Ha
noiy4enue Yciyru, opopmienHoro Ha OdpunuansHoM caiite banka.

7.7. Onepanun Ha Odurmansaom caiite barka KimenT moareepkmaer OqHOPA30BBIM MApOJIEM, KOTOPBIA BBOAUTCS HA
OdunuansHoM caiite baHka npu coBepiieHUH OIepanyy, IM00 IMyTeM HaXaTus IPU COBEPLICHUH ONEPaLlid KHOIKU
«Ionreepxnaont*® ¥ Onnopaszosbie maponmu Kimuent momydaer B SMS-co0OIIEHHH, OTIPABICHHOM Ha HOMEp
MOOHMIILHOTO TeedoHa, 3aperucTpupoBannblii Kitmenrom aiist mocryna k SMS-6aHky.

7.8. IIpocras snexTpoHHas noanuck KiMeHTa, KOTOpas HCHOJB3YETCS ISl LEeNed MNOANUCAHUS DIJIEKTPOHHBIX
JOKYMEHTOB, (pOopMHUpYyeTCs B OPSAAKE U Ha yCIOBUSX, IPEAYCMOTPEHHbIX [IpaBuiaMu 31eKTpOHHOTO B3aUMOAEHCTBHS
(ITpunosxenne 3 x YcaoBUsAM OaHKOBCKOTO OOCITYKHBAHUS).

7.9. KineHT caMOCTOSATENLHO U 32 CBOM CYeT 00ECIeYrBACT JOCTYI CBOMX BHIYHCIUTEILHBIX CPEJICTB K ceTH HTEpHET,
a Takke 00ECeYMBacT 3alUTy COOCTBEHHBIX BBIUHUCIHUTEIBHBIX CPEICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIMA H
BPEZIOHOCHOT'O MIPOrPAMMHOT0 00ECTIeYCHHSI.

8. MPEJJOCTABJIEHUE CEPBUCA OTKPBITHI BAHKWHI %
8.1. bank npenocrasnser CepBuc OTKpbITHIH OaHKUHT KineHTy npu yciaoBuu:

e ycrnemHoil Waentnduxaumm, Ayrentudpuxanmu B «COepOank Ownnaiin» M aBTopu3auud Ha Pecypce
VYyactuuka cpenst ObU;

130 TTonoyeHns HAaCTOAMIErO pasjena He PacTpOCTPaHAIOTCS Ha oOciyxuBanue Kimuenra B Cucreme «COepOank OHnaiiny» npu
noctyre k onepaiusiM B Cucteme «Coepbank Onnaiti» yepe3 OdunmanbHbiii cailt banka.

181 B npenenax Teppuropur 0OCIY’KHBaHHS OTJIEIbHBIX TEPPUTOPHATILHBIX OAHKOB IEPEdYeHb ONEpalyii, BO3MOXKHBIX K
coBepmieHnio yepe3 OcdunmansHbI caiiT banka, MoXer OBITH OrpaHWYEH IO TEXHHYECKMM mpuunHaMm. VHpopmammio o
MPEOCTABIAEMBIX Y CIIyrax MOXKHO TOTy4nTh B primane banka mo mecty 3aximodenns JJorosopa.

132 [Tpu HaNIM4UK TEXHUYECKOH BO3MOKHOCTH.

133 TTepeueHn nepcoHAIBHBIX JAHHBIX, HEOOXOAUMBIX s Leieit MaenTudukanuu Kivenra, onpenensercs BaHKOM U yKa3bIBaeTCs
Ha OdunuansaoM caiite banka npu odopmienun Yciyru.

133 Vxazanneiii nopsagoxk Mpenrtudukamun Knnenta wa OQuumanbHom caiite BaHka NpUMEHSETCSs NPU MOjJade 3asBKUH Ha
HOTPEOUTENBbCKUI KPEIUT, 3asiBJICHUSI-aHKEThI Ha MOJTy4eHHe KpeaAnTHOH KapThl.

185 Vkazauueiii nopsjox Ayrentudukanuu Knuenta ma OduumansHom caiite baHka npuMmeHseTcss Npu Tojade 3asBKH Ha
HOTPEOUTENBbCKUI KPEIUT, 3asiBJICHUSI-aHKEThI Ha MOJTy4eHHe KpeaAnTHOH KapThl.

13 Knomnka peanusyercs cpeicTBamMM MPOrpaMMHOTO obOecriedeHus. baHK BNpaBe M3MEHSATH W3aiiH M HAMMEHOBaHWE JIAHHOM
KHOTIKH.

187 VkasaHHBIH BUJ MOJATBEPKIEHUS MPUMEHSETCA IIPH I110J1ade 3asBKM HAa NOTPEOMTENbCKUH KPEIMT, 3asBIICHUS-aHKEThl HA
nostydeHue KkpeautHoit Kapthi.

138 [Tpu HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.
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e mpenocraBieHust Kimmentom banky w/minm YwactHuky cpensl OBU cornacuii Ha nepenauy banky w/mmm
VYyacthauky cpeabl OBU manubix 00 yenyrax/mpoaykrax Kivenra B banke / y Yuactauka cpenbt OBU.

IIpenocraBnenue Knuenty CepBuca OTKpBITBI OaHKMHT OCyIIECTBisieTcs B coorBerctBuu ¢ JIBO, a Takxke B
COOTBETCTBHH C PykoBOJCTBOM 1O mcmnoib3oBaHui0 «CoepOank OHaiiH», pa3MmeneHHbIM Ha OQuimaabHOM caiTe
banka.

8.2. Kinnent moxet otkimounTh CepBrc OTKPHITHI OaHKUHT IyTEM OT3bIBa IpeIoCTaBIeHHBIX baHky W/umu Y4acTHUKY
cpeasl OBU cornacwuii Ha mepeavy JaHHBIX 00 ycIyrax/mpoayKTax, OTKpHITEIX B banke/y Yuactauka cpeast OBU.

8.3. bank mybnmkyer Ha OdunmaapHOM caiite banka akTyaapHBIN TiepedeHb YdacTHUKOB cpenbl OBU.

8.4. bank mMmeeT npaBo B OO0 MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO M3MEHUTH MTepeueHb yCIyT/mpoaykToB banka,
uHQOpMAaIHs 0 KOTOPBIX A0cTynHa yepe3 Pecypcerl YuactHukos cpenst OBU.

8.5. Cepauc He npenocraBisiercs/mpenocrapicane CepBuca nprocTaHaBinBaeTcs KieHram, B OTHOIIIEHUH KOTOPBIX
bank w/mnmm Yuactauk cpenst OBW ycTaHoBui orpaHudeHrs B OOCTYXHBaHWH, OTPAaHUYEHUS Ha COBEpIICHHUE
OTIpeJIeICHHBIX BUJIOB ONepaluii Win uctosib3oBanus Pecypca Yuactauka cpeast OBU, «Coepbank Onmnaiiny.

B cnyuae ecnu bank n/unmm Yyactauk cpeast OBM o0HapyxuT pacxoxkaenue B uHpopmanuu o Kiauente (pammnus,
UM, 0TIEeCTBO, HOMep Tenedona) Ceprc OTKPHITHIA OAHKIHT HE MTPEIOCTABIISETCS.

9. MPEJJOCTABJIEHUE YCJIYT YEPE3 HAPTHEPCKUE NMPUJIOKEHUS

9.1. bank npu HAJTMYWU TEXHHYECKOH BO3MOKHOCTH MpeAOCTaBisieT KimeHTy BO3MOXKHOCTh NOIy4eHus yeiyr banka
yepe3 [lapTHEpckue npunoxKeHusl.

9.2. baHk TyONHKyeT aKTyalbHBIA TEepedeHb MapTHepoB U ycruyr banka, moctymubix Kmmenty depes3 Ilaptaépckue
npuinoxxkenus, Ha O¢unmansHoM caiite banka. bank nmeer mpaBo B 1000 MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO
U3MEHUTH NepeyeHsb ycayr banka, npenocrasisaembix Kinenty nocpeactsom IIapTHEPCKUX NPUIOKEHUN.

9.3. IIpenocraBnenue Knuenrty ycnyr banka uepes [lapTHEpckue npuiiokeHus: OCylecTBIseTCs B cooTBeTcTBUU ¢ IBO
Y YCIIOBHSIMHU TI0 MIPOAYKTY/ycnyre banka, pasmeniaemMeiMu Ha OdunmansHoM caiite banka.

9.4. Unentudukanus u Ayrentudukanus Kinventa npu mpenocraBieHun yciyr depe3 [lapTHEpckue NpuiioskeHHs
MIPOUCXOANT C uctonb3oBanuem Coep ID.

9.5. B [lapTHEPCKUX MPUIOKEHHSIX TMPOCTast ANIEKTPOHHAs moAnuch Kinenta, popMupyercs B MOpSIKe U Ha YCIOBHSAX,
npeaycMoTpeHHbIx [lpaBunamu snexTponHoro B3aummoaehcTeus (IIpunoxenune 3 k  YcnoBusM OaHKOBCKOTO
00CITyKUBaHWS).

9.6. O3nakomienue KineHnra ¢ DneKTpOHHBIMUA JOKYMEHTAaMU, B TOM YHUCJIE C KPEIUTHBIM JOTOBOPOM, 3asIBICHUEM -
AHKETOH Ha TOJlydeHHEe KpeJuTa, a TakKe MHBIMU JoKkyMeHTaMu139 npoucxoaut Ha BeO-cTpanune banka mytem ux
MIPOYTEHHUs TOCNe Tepexoa MO CChUIKaM, YKa3aHHBIM B IlapTHEPCKOM NMpMIIOKEHUH, a MOANHCAHUE DIEKTPOHHBIX
JIOKYMEHTOB (B TOM YHCJ€ KPEAUTHBIX JIOTOBOPOB, 3asBIICHUS-AHKETHI Ha IMOIyYeHUE KPEIUTa U WHBIX JOKYMEHTOB)
OCYILIECTBJISAETCS IOCPEICTBOM MPOCTOM 3NEKTPOHHOMN MOAMUCH.

9.7. BaHK He HeceT OTBETCTBEHHOCTh:

9.7.1. B ciydyae HEBO3MOXXHOCTU MpeNocTaBlieHUs yciayr banka mnocpenctBoMm IlapTHEpPCKUX NPUIOKEHHH IO
He3aBUCALIMM OT baHka 00CTOsATENbCTBAM;

9.7.2. 3a yObITKH, TOHECCHHBIE KIIMEHTOM B CBSI3U C HEMPABOMEPHBIMU JICHCTBUSIMH TPETHHX JIHII.

139 B 3aBMCHMOCTH OT TEXHMUYECKOH peaan3ariuH.
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IIpuioxenune 2

K YCJI0BHAM 0aHKOBCKOTO 00CTY:KMBAaHUS (PU3NIECKUX JIMI]
ITAO Coepboank

IMAMSTKA
1o 6e30MacHOCTH NMPH UCMOJIb30BAHUM YIaleHHBIX KAaHAJIOB 00cayxuBaHus banka

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBisieTcs BO3MOXHOCTD IIPOBOINUTH
omeparyu 1o cBouM Cueram (Cueram Kapr, [lnatexxapiM cuetam, caeram 1o BkIaaaM u apyrum Cuaeram) gepe3 YKO,
K KOTOPBIM OTHOCSTCS:

—  ycrpoiictBa camoobciyxusanus (Y C) bankal‘®
— Cucrema «Coepbank OHmainy;
— SMS-06auk;
— Konrakthsiii Lentp banka;
—  DIJIEKTPOHHBIC TEPMUHAIBI Y IAPTHEPOB;
—  O¢uuuansHblii caiit Banka'®;
42

— Tlapraépckue npuioxenus 2,

Bbl nMeeTe BO3MOXKHOCTh YCTaHOBUThH OIPaHUYEHUE JOCTYIHOCTH (BUAMMOCTH) CYETOB, KOTOphIe BBl HE X0THTE
ucnonb3oBaTh B YKO. OrpannueHre MOKHO YCTAaHOBUThb OTAEIBHO IJIA Ka)xAoro u3 kaHaios: A YC banka, nms
Cuctemsl «Cbepbank OHnaiiHy» (B TOM YUCIIE OTASIBHO AJIs1 MOOMIIBHBIX MPHIOXKEeHUH) u 11t SMS-0anka.

Y CTaHOBHTH WM U3MEHHTH MepeyeHb AocTymHbIX CueToB Bel MokeTe kak yepe3 «Coepbank OnmaiiHy» (1o BceM
Cueram), Tak u B 1r000M [loapasnenennn banka Ha Tepputopun odciyxuBanus 15O (Tombko mo CueTaM BKIAI0B).

IIpaBuna coBepuenus onepamuii mo Cueram Kapr, [Inatexxusim cuetam uepe3 YKO ompenenenst B «Ilopsake
npenoctapieHuss [IAO COepOaHk yciiyr HO TPOBEACHUIO OAHKOBCKHMX OIEpaluil uepe3 YJalleHHbIC KaHaJIbI
obciyxuBanus ([Ipunoxenne 1 x YciaoBusaM 6aHKOBCKOTO 0OCITY>KHBaHUA).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM MOJYYEHUsT HECAHKLMOHHUPOBAHHOIO JOCTYyNAa K 3allUIIaeMOn
unpopmarm  Kimenta ¢ meiabio  ocymiecTBiieHus  [lepeBogoB  JIeHEKHBIX cpeactB ¢ Bamux CuetoB
HEYIIOJIHOMOYeHHBIMY Nuilamu. K 3ammumaemont nHpopmanmu Kinrenta oTHocHTCS:

— uHpopmaus 00 ocTaTKax JEeHEeXHbBIX cpeAcTB Ha Bamux bankoBckux cuerax;
— uHpOpMAIUs 0 COBEepIICHHBIX [lepeBojiax IEHEKHBIX CPE/ICTB;
— uHpOpMaIus, coaepkaniascs B opopMIleHHbIX Bamu pacriopsixenusix Ha [lepeBos IeHEKHBIX CPEICTB;

- I/IH(I)OpMaLIPISI, H606XO,Z[I/IM35{ L YAOCTOBEPCHUSA Knnenramm IIpaBa pacClopAKECHUA ACHCKHbIMU CPEACTBAMU,
B TOM 4YHUCJIC JaHHBIX I[epmaTeneﬁ IJIATCXKHBIX KapT;

— I/IH(I)OpMaHI/ISI OIrpaHUYCHHOI'O A0CTYIIa, B TOM YHCJIC IICPCOHAJIBHBIC TaHHBIC 1 NHAasA I/IH(i)OpMaHI/IH, noJieKalas
00s13aTeNBHOM 3alIuTC B COOTBETCTBHUU C 3aKOHOAATCIBCTBOM Poccuiickoi @euepaulxm, o6pa6aTLIBaeMa${ npu
OCYIICCTBJICHUHN HepeBO,Z[OB JACHCIKHBIX CPEACTB.

Hmxe MPUBEACHBI PCKOMECHAYEMBIC bankom MEPBI IO CHUXKCHUIO PUCKOB IMOJIYUCHHA HECAHKIIMOHUPOBAHHOT'O
JIOCTyTA K 3aluiiaeMoi nHpopMaImH.

Bankosckasa Kapra B pamkax JIBO aBasercsa kiaodom gocryna k Bammum Cueram yepe3 YKO.
Mepsbl 6e30nacHOCTH NMPHU UCNOJIb30BaHNU 6aHKoBcKOM KapThl.

Xpanute cBoro Kapty B HejocTynmHOM Juisi okpyxaromux mecte. He nepenapaiite Kapty u ee pexBU3HUTHI
JpyroMy JHILY, 332 UCKIIIOYeHHEM TIpojaBia (kaccupa). Pexomenayercs xpanuth KapTy oTneinpHO OT HaJIMYHBIX JICHET

140 Ecu Takas TexHudeckas BO3MOXHOCTh peanusopaHa B TeppuropuansHoM Oanke, riae Kinuentom odopmien J1BO.
141 TTpu HaNIMYUK TeXHUYECKOH BO3MOKHOCTH.
142 TTpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
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1 JOKYMEHTOB, YIOCTOBEPSIONINX JIMIHOCTh, OCOOCHHO B TMOC3/IKaX.

Bo n3bexxanne MomeHHUYeCTBa ¢ Uconb3oBaHueM Bameir Kaptel TpeOyiiTe mpoBeaenus onepauuii ¢ Kaproit
TOJIbKO B Bariem nmpucyTcTBrH, He O3BOJsANTE yHOCUTH KapTy 13 mons Bamero 3penust.

He npucnymmBaiitecs k COBETaM TPEThUX JIMIL, @ TAK)KE HE IPUHUMANTE UX IIOMOILb IPU IPOBEICHUU OIlEpaIil.
[Tpu He0OXOUMOCTH 0OpPATUTECH K COTPYIHUKAM B (ruinaie baHka mim no3BoHUTE 10 TesiehoHaM, ykazaHHBIM Ha Y C
WM Ha 00opoTHOM cTopone Bameii KapTer.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum oM xpanute [IMH-kom ormensHO oT KapThl, He
nummte [IMH-xon Ha Kapre, He coobmaiite [IMH-kox npyrum nmiam (B TOM Yrciie POACTBEHHHUKaM), HE BBOJUTE
[MNH-kox npu paboTe B ceT MHTEepHET.

IMomuute! Ilepemada 6aHKOBCKOM KapThl MM ee peKBU3UTOB, HICHTH(DUKATOPOB U TApOJIeH, IpeTHA3HAYCHHBIX IS
moctyma W montBepkaeHus omepanmii B Cucreme «COepbank OHmaiH», APYyroMy IHUIly O3Ha4daeT, 4To BbI
NPEAOCTABIsICTE BO3MOKHOCTD JPYTUM JIMLIAM MPOBOIUTE omnepanuu o Bammm Cuetam.

[Tpu 1r00BIX TIOJO3pEHUSX HA MOIICHHUYECTBO, CICAYET He3aMeIuTeNbHO o0paruThes B Konraktaeril Lentp banka
1o TenedoHaM:

900
(495)-500-5550
8-800-555-5550

[Ipn obOpamiennn 1Mo yka3aHHBIM HOMepaM Tele()OHOB MPOMCXOIUT COEANHEHHE C CHCTEMOW aBTOMATH3WPOBAHHOTO
oOciyxuBanus. J{sl coelMHEHUs ¢ JIMHUEH, peHa3HaueHHOH A mepeqadn cooOmieHust o0 yrpare Kaptsl wnm o
HOI03PEHUN HAa MOLIICHHHYECKUE AeHCTBHUS, HEOOX0IMMO B TOHOBOM peXHMe HaOpaTh udpy «1».

ITonpoOHast wHpOpMaIus 0 crocobax MOIICHHHYECTBA W Mepax 3alluThl pazMerieHa Ha OdQuImaabHOM caiTe
Co6epbanka Poccun (Www.sherbank.ru).

Mepsbi 6e3onacHocTu npu padote B Cucreme «Coepoank Onnaiiny u Ha OpunuanbuoMm caiite banka.

st Bxona B muuHbIi kabnuneT «CoOepbank Onnaitn» Bam HeoOXonnMo BBECTH I/I/:[eHTI/Iq)HKaTopM?’ u [TocTOSTHHBIH
[apoiib, JOMOJHUTEIBHO MOXET BBOAMTHCS OmHOPA30BbIM MapoJb (€CaM AaHHAs ONUMs IpexycMoTpeHa Bamu mpu
HACTPOHKe «TMYHON cTpaHullb). s Bxoga B Cucremy «Coepbank OHaliH» He TpeOyeTcst BBOJIUTh HUKAKOH Jpyrou
WHGpOpMAITIH.

Buumanmue! Ecnu 15 Bxona B «Coepbank Oninaiin» Bam npeanaraercs BBecTH J00yI0 Ipyryio NEPCOHANBHYIO
WHGOPMAITUIO UITH JIOTIOJTHUTEIIbHBIC TaHHbIE (HOMepa OaHkoBcKuX Kapt, HoMep MoOmiIbHOTO Tenedona, KoHTpoibHY0
uHQOpMaIuio Mo 6aHKOBCKUM KapTam wim pyrue JaHHBIE), 5TO yKa3bIBaeT Ha MOIIEHHHYecTBO! B Takux ciryuasx
HE00X0IUMO HEMEJICHHO PEKpaTuTh ceanc padboTsl B Cucteme «Coepbank OHnaitn» u cpoyHo oOpaTuthes B baHk.

Bank HuMkoraa He 3ampamuBaeT MAPOJHU JJsA OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHk
Omnmnaiin». Ecnmu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI OIleparyy, B TOM 4HUCIIEe U TOil, KoTopylo Bbl He
coBepmany, Bam HeoOxoauMo npekpaTuth ceanc pabotel B Cucreme «COepbank OHIaliH» U CPOYHO OOPATUTHCS B
bank.

[lpu nonydenun ot banka SMS-cooOuienuss Ha HOMep MoOwibHOro Ttenedona Kiuenta w/wmu Push-
yBegomiieHus ¢ OJJHOpa30BBIM ApOJIEM BHUMATEIFHO 03HAKOMBTECh C HHpOpMaIuel B COOOIIEHHN/YBETOMIICHHH: BCE
PEKBH3UTHI ONEpallii B HalpaBIeHHOM Bam cooOImeHnn/yBeIOMICHHN JIOJDKHBI COOTBETCTBOBATH TOW OIEpaln,
KoTOpylo Bwl coOupaerech coBeprmth. TosbKO mociie TOro kak Bbl yOemaunuch, uyto mHpopMaims B 3Tom SMS-
cooOmennu/Push-yBeroMmiieHIN KOPPEKTHA, MOKHO BBOJUTH APOJIb.

Ucnonp3yiiTe TOJNBKO Hale)XHbIE W TpoBepeHHble Toukn Wi-Fi. He pexomenayercss moakimo4arscsi K
MOMYJISIPHBIM W/UITK OecTuiaTHBIM Toukam noctyna Wi-FI, eciu Bel He yBepeHBI B JIOCTOBEPHOCTH UMEHH TOYKH
nocryna. O6pamaem Bariie BHuMaH#e, 9to Toukd goctyna Wi-Fi, i moakioveHus K KOTOPbIM He TpeOyeTcsi BBOJ
NapoJis, MOTYT MNpPEACTaBIATh MMOBBIIIEHHYI0 ONAcCHOCTh B CBA3M C BO3MOXHBIMH JICHCTBUSIMM MOILIEHHHKOB,
HaIpaBJICHHBIMHU HA MOJyYEHHE JOCTYyMNa K Balmm nepcoHanbHBIM JTaHHBIM.

IlomuuTe, 4TO, BBOAS 0AHOPAa30BbIii SMS-napoab, Bbl 1aéte banky npaBo u yka3zaHue npoBecTH
onepamnuio ¢ ykasanHbiIMu B SMS-coo0menun/Push-yBenoMiaeHun peKBU3NTaM.

143 Ecim Knuent cospan cBoii Jlorun it BXoa B CHCTEMY Ha cTpaHuie Bxojaa B «C6epOank OHIaiH», TO JUIS BXOAa MOMKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.
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Hu npu kakux 00cTOATEIHCTBAX HE CO001IAIiTe CBOU MAPOJIN HUKOMY, BKJII0Yasi COTPYAHHMKOB banka.
B cnyuae yrepu wium kpaku yeka Bam cienyer HezamenutensHO oOpatuthest B Konraktaeiii LenTp banka.

ITpu pabote ¢ yciyroit «CoepOank OHIaliH Bceria MpoBepsiiiTe, YTO yCTaHOBICHO 3alllUIIECHHOE ssl-coennHeHue
¢ opurmanpupiMu caiitamu yeryru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Gpay3epa IOKHO OBITH
n300pakeHue, 0003HavaroIIee HaTMYKe 3alIUIIEHHOT0 COeJMHEHNs, KOTOPOE OTIIMYAETCS B 3aBUCMOCTH OT Opay3epa.
Hanpumep, B O6paysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yacTu ampecHON CTPOKM pacrojiaraetcs
JKEJTHII 3aMOYeK, B 0oJIee paHHeH BepCHU — ero H300pakeHHe HaXOIUTCS B IPABOM HIDKHEM YTIIy SKpaHa.

He momp3yiitecs ycmyroit «CoOepbank Omnmaitn» uepe3 HuTepHeT-00603peBaTenns MOOHIBFHOTO YCTpOiicTBa
(tenedona, muaHmIeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPa30BBIM MApOJIEM.
Jst MoOUITBHBIX YCTPONCTB CYIIECTBYIOT CIIEIHAEHO pa3paboTannbie bankom npuioxenws. [loxyanTts nHbopMaruro
0 TaKHUX MPUIOKEHUAX U criocobax ux yctaHoBkH Bel Moxere Ha OdunmanpHOM caiite banka.

I[J'Ii[ HUCKIIIOUYCHUA KOMHpOMGTaHI/II/I Bameit q)HHaHCOBOI‘/'I I/IH(bOpMaIII/II/I " XUIICHUA CPCACTB, HACTOATCIBHO HE
PEKOMCHAYEM Bam noakirouarts K yciyram banka HOMEpa TeJ'Ie(l)OHOB, KOTOPHBIC Bam He npuHaIICKar.

ITonp3y#iTech MOMOTHUTENHFHBIMUA BO3MOXKHOCTSIMH CuicteMbl «COepOank OHaiH» MO TOBBIMIEHUIO YPOBHS
OesomacHocti (SMS-unpopmuposanue/Push-ysenomnenus’* o Bxoge B JIMUHBIA KaOWHET, HACTPONKA BHIAUMOCTH
Kapt u CuetoB u nip.). Ins1 HacTpoliku ucnonb3ylite MeHto «Hactpoiikmy, nanee myHkT «HacTpoiiku 6e30macHOCTI».

He ycramaBnuBaiiTe Ha MOOWIBHBIN Tene)OH WIM Ha YCTPOMCTBO, Ha KoTopoe baHk oTtmpamiser SMS-
cooOmennsi ¢ mnoaTBepkAarommMu  OJHOPA30BBIMH TAPOJISIMH, TPWIOKEHUS IO CCBUIKAM, ITOJYYEHHBIM OT
HEW3BECTHLIX BaM MCTOYHUKOB.

ITomuuTe, yto baHk He paccbuiaeT cBouM KiMeHTaM CChUIKM WM YKa3aHUs Ha YCTAHOBKY MPUIOXKEHUH uepes
SMS/MMS/e-mail — coobrenust.

Ha ycrpoiictBax, koTopsle Brl ucmonb3yere anst goctyna k Cucreme «Coepbank Onmnaiin» u ajsi oOpaiieHus: Ha
OdunmaneHerii caiit banka:

— HUCTONB3YHTE COBPEMEHHOE AHTHBHPYCHOE MPOrPAaMMHOE OOCCICYCHHUE U CIEAUTE 3a €ro PerysspHbIM
OOHOBIJIEHUEM;

— PETYJSIpHO BBIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOEBPEMEHHOIO OOHApPYKEHHS BPEIOHOCHBIX
Iporpamu;

— CBOEBPEMEHHO YCTaHaBJIMBaiiTe OOHOBJICHHS ONEPALMOHHOW CHUCTEMBI, PEKOMEHIyeMble KOMITaHUEMH-
IIPOU3BOJIUTEIIEM;

—  UCIHOJb3YHITE NONONHUTEIBHOE JIUIEH3UOHHOE IIPOrpaMMHOE 00ecIIedeHue, I03BOIISOIIEE IOBBICUTh YPOBEHb
3alIUTHl BALIETO YCTPOMCTBA — IEPCOHAIBbHBIE MEXKCETEBbIE OSKPaHbl, MPOrPaMMBbl ITOMCKA IIITHMOHCKUX
KOMIIOHEHT, porpaMMsl 3aiuThl 0T «CITAM) - pacchiok u mp.;

—  HE UCTOJB3yiTe BO3MOKHOCTh BoiTH B Cucremy «Coepbank Owaiiny uepe3 OduumansHeiii caiit banka mo
uaeHTu(UKannoOHHOMY (aiiy (cookie), ecim K yCTpOHWCTBY MOTYT UMETh JIOCTYI WHBIC JIUIA WM yIaInTe
uaeHTHGUKaIMOHHBINA (ain (cookie) ¢ ycrpoiicTBa mocie 3aBepmeHus paboTel ¢ Cucremoinn «Coepbank
OHnaitHy» OJHUM W3 CJICTYIONIUX CIIOCOOOB:

e BriOepute onuuio «CMeHHUTH Toab30BaTens» *® Ha cTpanuie Bxoga B Cucremy «Coepbank OHnaiiny;

e B Opaysepe B paszzmene «Hactpoiiku», noapasneie «besomacHocTs» BbiOepuTe om0 «OUYUCTUTH
JKypHaI 0003peBaTelist/ KypHaI Opaysepa/cookieyOrmixat Jakatka ne onperenea.

3aBepieHre pabOThI ¢ CUCTEMOH BBITIONHSITE ITyTeM BhIOOpa COOTBETCTBYIOIIETO MTyHKTA MEHIO.
Mepbnl 6e30nacHOCTU TPU padoTe ¢ yeTPoiicTBaMU ¢caMO0OCTY:KMBAHUS.

Ilpu npoBenenun omepauuu ¢ BBogom IIMH-kona wam Koga 6e3omacHoctu BCEI'JIA npukpsbiBaiiTe
KJIABUATYPy, HampumMep, cBo0OIHOW PpyKoii. DTO He NO3BOMMT MolieHHHKaM yBuueTb Bam [THMH-kox/Kox
0e30macHOCTH MJIH 3aITUCaTh €T0 Ha BUACOKaMepy.

143 TIpu HANMUMK TEXHUYECKOH BO3MOMKHOCTH.
145 Knonka peanusyercs cpeicTBaMM NPOrpaMMHOrO obecriedeHus. BaHk BHOpaBe M3MEHSATh JM3aiiH M HAMMEHOBaHWE JAaHHOM
KHOIIKH.
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3amku noctyma mo Kapram B crieninaabHbIC TOMEIIEHNS, TIe yeTaHaBIuBaroTcs Y C, He JODKHBI TPeOOBATh BBOAA
[MNH-xona. Eciu puist npoxona B momenienne ot Bac Tpedyetcst BBectu [IMH-kox, He nenas 3Toro, ooparutech B baHk.
Ecnu Bbl paHee mbITannch BOCIONB30BATHCS MOJOOHBIM YCTPOHCTBOM, peKoMeHayeM Bam cpodyHO 3a0JIOKUpOBATh
Kaprty, mo3BonuB o tenedoHam, ykazaHHBIM Ha yCTPONCTBE WM Ha 00paTHO# cTopoHe Bamreit Kapthl, He3aBucHUMO OT
Toro, noxyunnu i Bel goctyn k YC uinn Hert.

Ho nposenenust omepanuu B YC OCMOTpPUTE €ro JHUIEBYIO 4acTh, B YaCTHOCTH, moBepxHocTh Haj [IMH-
KJIaBUaTypod M yerpoiicTBo mms npuema Kapter B YC. B 3Tux mectax He MOMMKHO HAXOAWUTHCS MPUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH TOJO3PUTENBHBIX YCTPONCTB, MPOCHM
HE3aMeJINTENILHO COOOIIUTh, 00 ATOM coTpynHukaM (uinnana banka, obciyxuBatomuMm YC, wiu no tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha oOpatHO¥ cropoHe Bameit Kaptel. Omepanmrio ¢ mcnonbs3oBanuem KapTer mis
MONTy4eHMs HaTMIHBIX B YC B TaHHOM CITy4ae He TPOBOIUTH.

IIpu nmpueme u Bo3BpaTe KapThl OaHKOMATOM HE MBITAHTECh YCKOPUTH IMPEPBIBHCTOC IBMKECHUE KapTel B
kapTonpuemHuke. HepaBHoMepHoe nBmxkeHne KapThl sBisieTcs He c00eM, a HEOOXOMMBIM CPEJICTBOM 3aluThl Bameit
Kaptel or KomnpomeTarumu.

MepsI 6€30MacHOCTH NMPH UCNOab30BaHNU SMS-0anka u MoouabHOTo npuio:kenns banka na
Mo0OnabHOM ycTpoiicTBe.

IIpu ytpate MoOmnpHOTO TenedOHA WIH WHOTO MOOWIIBHOTO YCTPOWMCTBA, HCIIONB3YeMOTOo ¢ abOHEHTCKHM
HOMEPOM TIOABIKHON paanoTenedOHHON CBSA3M, HA KOTOPBIH MpenocTaBieH nocTtyn K SMS-0aHKy wWim Ha KOTOpoe
ycTaHOBJIeHO MoOuibpHoe npuioxenre banka Bam cremyetr cpoyHo 00OpaTHTECSI K CBOEMY OIEpaTOPy COTOBOH CBSI3H
st omokupoBku SIM-kaptel m B KontakTtHeiii LlenTp bamka mis mpuoctanoBkm goctyna Kk SMS-Oanky w/mmm
«Cobepbank OHNaitHy.

[Tpu cmene HOoMepa TenedoHa Bam HeoOxoauMo He3amMenIMTeIbHO 00paTUThCA B baHk u cooOIMTL 0 cMeHe
HOMepa.

[Ipu BHe3amHOM mpekpamieann padboTsl SIM-KapTel HEOOXOIWMO CPOYHO OOpPATHUTHCS K CBOEMY OIEpaTopy
COTOBOM CBSI3M 332 YTOUYHCHHUEM MNPHUYMH — B OTHOUICHHMM Bac BO3MOXXHO MpOBEACHUE MOIICHHUYECKHX IEUCTBUN
TpCTI)I/IMI/I JIMaMu.

[Tpu mopkmoueHnn (peructpanuu) HoMepa TenedoHa st qoctyma kK SMS-6anky, Bam cTraHOBUTCS MOCTyIHA
BO3MOXKHOCTB II€peBOJIa B aipec (PU3NUYECKUX W/WIH IOPUINYECKUX JIHL JCHEXKHBIX cpeacTs ¢ Bamero Cuera Kaptsr /
[InatexHOro cuera mocpeactsoM 3ampocos . Bl MokKeTe OTKIOUMTH JaHHYKO BO3MOKHOCTB B JH000€ BpEMS,
otnpaBuB komanay «HOJIb» na Homep 900 mim obparusimcek B Kontaktaeiii Lientp banka.

Bynpre BHUMATENBHBI — HE OCTaBIIATE CBOU TenedoH/ycTpoHCTBO 0e3 MPUCMOTpa, HE TepefaBaiiTe CBOU
TeneOoH/yCTPOUCTBO TPETHUM JIHIAM, YTOObI MCKIHOYHTh HECAHKIIMOHMPOBAHHOE HCIOJb30BaHMe SMS-0anka Ha
MoGuiisHOM ycTpoiicTBe 1 MOOMIIBHBIX TpritoskeHnid «CoepOank Oninaitn». He mepexoaure mo ccpliikam, HOITy4YEHHBIM
ot banka B Push-yBemomiennun B MoOuiabHOM mpuiiokeHHd baHka, Ui MOATBEp)KACHUS ONEpalu eciu Bbl He
COBEpIIATN TaHHYIO OTepaIHIo.

Hcnonwayiite Tonmsko MobunsHbIe ipriioxerns banka.
CBOEBPEMEHHO yCTaHABJIMBAWTE JTOCTYIHBIC OOHOBJICHUS OMEPAIMOHHOW CHCTEMbI M NPUIOKCHHMN Ha Bain

tenedon/ycrpoiictBo.  Mcmonb3yiiTe  aHTMBHpPYCHOE  NporpaMMHOe — obOecreyeHne A MOOMIIBHOTO
TeseoHa/ycTpoicTBa, CBOEBPEMEHHO YCTaHABIMBANTE HA HETO OOHOBIICHHSI aHTUBUPYCHBIX 0a3.

He ycranarnuBaiite Ha cBOW Telle(hOH/YCTPONCTBO HEJIMIIECH3MOHHBIC OINEPAIMOHHBIC CUCTEMBI, TaK KakK 3TO
OTKJIIOYAEeT 3allUTHBICE MEXaHW3MBbI, 3aJIOKEHHBIC IMPOU3BOAMTEIEM MOOMIbHOU IiatdopmMbl. B pesynbrare Barn
TenedOoH CTAHOBUTCS YSA3BUMBIM K 3apa)KCHUIO BUPYCHBIMH ITPOTpaMMaMH.

He nmepexoauTe mo cchikam**’ W He yCcTaHaBIMBalTe IIPUIIOKEHHSA/OOHOBICHHS OE30IIACHOCTH, NPHIIEIIINE B
SMS-coo0riennn, Push-yBeioMiieHHM WK 110 3JIEKTPOHHOH 1OYTe, B TOM YKCIIe OT MMeHHU baHka.

YcranoBute Ha TenedoHe/cMapToHe MapoIIb Ui AOCTYIA K YCTPOHUCTBY, JaHHAS BO3MOXHOCTh JOCTYITHA IS
JOOBIX COBPEMEHHBIX Mojielieil TeaeoHoB/cMapTHOHOB.

He wucrnionp3yiite MOOWIBHBIN TeiedoH Ui JOCTyNa K IMONMHO(DYHKIIMOHATBHON Bepcuu yciyru «CoepbaHk-

146 Kpome cryuas peructpaiuy Homepa MoOounsHoro Tenedona SMS-6aHka o BKIamy
147 He pacnpocTpansieTcst Ha cChUIKH, Beayiye Ha Oduimansueii caifit banka, B Cucremy «C6epbank Onnaitay» miy Ha CTpaHuiy
HacTpoiiku SberPay, monyuennsie ot banka B SMS-coo6mennu ¢ Homepa 900 111 coBepIIeHHsI CSKH.
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Ownnaiiny, I 3TOTO CYIIECTBYIOT CTIENMATM3UPOBAHHbIE TPUIIOKEHNS, pa3paboTaHHbie baHKOM.
3aBepaiite paboTy ¢ MOOHIBHBIM MIPUIIOKEHUEM Yepe3 3aBepllieHIe cecChH (10 KHOMKE «Brixom»).
Meps! 6e3onacHOCTH NPHU padoTe Yepe3 JJIEKTPOHHBINA TEPMUHAJ y IApTHEPOB.
IIpu momydennu ycinyru depes DIeKTPOHHBIA TEPMUHAT Y TApTHEPOB HUKOMY He coobmaiite [TMH.

IIpu mosnydeHun yciyru yepe3 OJIEKTPOHHBIA TEPMHHAN y MapTHEPOB BHMMATEeNbHO YHTAWTe U clenyiite
MH(QOPMaIK BEIBOAUMOW Ha SKpaHe 3IeKTPOHHOTO TepMHUHATIA.

IIpu BBO#E IIMH BCEI'IA mipukpbIBaiiTe KilaBuaTypy, HallpruMep, CBOOOTHON PyKOH.
MepbI 6e30nmacHOCTH NPHU padoTe yepe3 [lapTHEpPCcKOE MPUIOKEHHE.

IIpu nosyuennn yciayru banka uyepes IlapTHEpckoe NpUIOXKEHUE BHHUMATEIBHO 4YUTAWTE M CIELYWHTE
MH(QOpMaIK BEIBOAUMON Ha 9KpaHe U B DJIEKTPOHHBIX JOKYMEHTaX.

IIpn momydennu ot banka SMS-cooOmenns Ha HOMep MobOwiabHOro Tenedona Kmmenta ¢ OmHOpa3oBBIM
napojieM BHHMATEIbHO O3HAKOMBTECh C WHQOpManueld B COOOIICHHH/yBEJOMJICHHUH: BCE PEKBU3UTHI OMEpalud B
HanpasiieHHOM BaM coo0meHnn/yBeJOMICHUH JOKHBI COOTBETCTBOBATh TOW OMNepalu, KOTopylo Brl cobupaerech
coepmuTh. TonpKO TIOCTE TOTO Kak Bwl yOoeammuch, uro nH(popMaius B 3ToM SMS-coo0meHnn KOppeKTHa, MOKHO
BBOJUTH ITAPOJIb.

[Tpu nonmyuennu yciyru uepes [lapTHEpckoe npuokeHrne HUKOMY He coolmialite OHOpPa30BbIi MapoIb.
Ucknrouaiite ucnonp3oBanue [[apTHEPCKOrO NPUIIOKEHNUS TPETBUMU JIMLIAMH.
3ammra ot SMS, Push u e-mail momennuyecrna.

Momennnueckue SMS-cooOmienus/Push-yBetomienus, kak TmpaBwio, HHPOPMHPYIOT O OJIIOKUPOBKE
OankoBckoll KapTbl, 0 COBEpIICHHOM IepeBOe CPEICTB WM COJIEpKaT APYrylo HH(OPMAIMIO, TMOOYXKIAFONIyI0
KnnenTta mepe3BoHUTh Ha ykazaHHBIH B SMS-cooOmenun/Push-yBemomnennn HoMep TenedoHa ISl yTOUYHEHUS
unpopmaruu. [lepezsonuBiiemy Jlepxaremo KapTbl MOIIGHHMKH TPEACTABISIOTCA COTPYAHUKAMH CIYKOBI
Oe3omacHOCTH OaHKa, CHEHUATUCTAMHU CITY>KObI TEXHHYECKON TOIJNEPKKH U B yOenuTenbHOH (opMme mpemiararot
CPOYHO IIPOBECTH JIEHCTBHSA 10 pa30yokupoBKe KapTel, 0 OTMEHe mepeBoja M T.II., B 3aBHCUMOCTH OT COJEPKAHUS
SMS-coobmenust/Push-yBeromnenms.

B ciydae momyuenus mogo0Hbx SMS-coobiieHuit/Push-yBegoMiieHH HACTOATEILHO peKOMEHIyeM Bawm:
— HE Iepe3BaHUBaTh HA HOMEP MOOWIBHOTO TenedoHa, ykazaHHbIH B SMS-coobmenun/Push-yBeqomnennm;

— He TpenocTaBiATh WHpopMmaruio o pekBm3utax Kapter (Homepe Kaptel, cpoke ee peiictBus, [IMH,
KonTtponbHoit undopmaruu no Kapre), unu 06 OgHOpa3oBbIX Mapoisix, B T.4. MOCPEACTBOM HaIpPaBJICHHS
oTBeTHBIX SMS-coobmiennii/Push-yBenomienni;

— HE IPOBOAUTH uepe3 Y CTpoHcTBa CaMOOOCTYKMBaHUsI HUKAKHE ONEPaLUH 110 HHCTPYKIMAM, HOITY4YE€HHBIM 110
MOoOUIBHBIM YCTPOMCTBAM.

B psane ciayqae bank pacceinaer nadopmanuonnsie SMS-coobuienus/Push-yBeioMiieHus, IpH 3TOM:

B SMS-coobmenusx/Push-yBenomnennsx, HampapisieMblx baHkoM 1o omepanusM, IpOBEAECHHBIM C
ucnonp3oBaHreM Bameit Kaptel, o0si3aTensHO yKaspiBatoTcsl nociennue 4 mudpsl HoMmepa Bameit Kapter
(MOlIEHHUKaM OHH HE U3BECTHBHI);

—  SMS-coobuienus/Push-yBejomnenns banka Bcerma otnpasistores ¢ Homepa «900'8, B Hux ykasbiaroTcs

TOJIbKO odunnanbHble Tenedonbl banka, omyonukoBanHble Ha OdunranbHOM caiite baHka win yka3aHHbIC Ha
Bamreit 6ankoBckoii Kapre;

—  SMS-coob6menus/Push-yBenomiiennst banka He pacceiiarores ¢ opuaibHbX HomepoB KonTakTHoro Llentpa
banka - 8-495-500-5550 u 8-800-5555550.

Ecin nonyuennoe SMS-coobienne/Push-yBeqomienne BbI3bIBACT JIIOObIE COMHEHHS WM  OIACCHMS,
HeoOxomumo obparutbest B Konraktherit Lientp banka o opunmansHeiM TenedoHam, HOMepa KOTOPBIX pa3MelneHbl Ha

148 Yxa3aH 0CHOBHOM HOMep, [JI pa3HLIX PErHOHOB BO3MOKHA TAKKe pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK,
SberID.
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obopoTHO# cropoHe Kapte! unu Ha OdunmansHoM caiite baHka.
B cityaae ecin Bei Bee xe moctpaganu ot SMS/Push-MomeHHn4ecTBa, HEOOXOAUMO:

— HeMmeyieHHO oOpaTtuThes B Kontaktaeiii Lientp banka no odunmansnomy Tenedony u 3a6mokupoBats Kapry,
PEKBU3UTHI KOTOPOH OBUIM COOOILIEHbI MOIICHHHKAM WM 110 KOTOPOH OBUIM COBEPIIEHBI MOIICHHUYECKHE
oreparuy;

— HEMeIJIeHHO 0o0paTuThcsl MO TenedOoHy K OMepaTopy CBs3M, B aApec KOTOPOro IEpeBEACHBI CPEACTBa, C
3asBIICHHEM O MOIIIEHHHYECTBE M BO3BpATe CPEACTB (KaKk MpaBwmiio, WHOpMAIHs 0 HoMepax TenedoHax, Ha
KOTOpBIE OBUIH TIEpeBEIEHBI CPEICTBA, COTOBOM OIepaTope W TeledOHBl KOHTAKTHOTO IIEHTPa COTOBOTO
orepaTopa yKa3aHbl Ha YeKe, IOJyYeHHOM B OaHKOMaTe);

— TomaTh dYepe3 J000€ ToApasmeicHHE TIIONHINK 3asBICHHEC O COBEPIICHHOM MOIICHHUYECTBE HA WMS
HavyanbHuKa yrpasienus «K» ['YBI\VB/I.

MoieHHHY€eCTBO Yepe3 e-Mail-pacchblIKH.

MaccoBbsie MolleHHHYecKHe e-mail-paccbuiku, Mackupysch mon Openn CoOepOaHka, Kak —TpaBMIIO,
HpeaHa3HaAYeHbl IS

- 3aMaHWBaHHA MONy4areneld COOOLICHWH Ha CaHTHI-«WIOBYIIKH», Ha KOTOPHIX MOJ Pa3IHYHBIMHU TPEIJIOTaMH
MOIICHHUKU IMONBITAIOTCA IMOJYYUTHh MNCPCOHAIBHBIC OaHHBIC (I/II{CHTI/I(I)I/IK&TOP U mapojib i1 BXOJa B CI/ICTCMy
«Cobepbank Omnmaiiny», KoJoBBIE cioBa OaHkoBckux Kapt, Homepa OankoBckux Kapt, [IMH-kome, CVV u mp.
nHpopMaruo). YacTo Ha TAKHX calTax pa3MEeIlaoTCsl BUPYCHI, 3apaskarol[ie KOMITBIOTEPHI IIPH OTKPHITHH CTPAHUIL;

- TIPUHYKJCHHS O]l Pa3IMUYHBIMU MPEAJIOraMH IMONydaTesiel MiceM Ha OTKPhITHE (paiina-BIOKEHUsI, COIEPIKAIIETO
BUPYC, WU NIEPEXOJ 10 CChUIKE AJIS 3arpy3Ku BUPYCHOTO daiia.

I[pusHaku TOro, yTo e-mMail-coobiieHne ABIIETCS MOIICHHHYCSCKUM:

- COOOIICHHUS 3aMaCKUPOBaHbI 0] O(HUITHANILHBIC TUChMa 0aHKa U TpeOyIOT OoT Bac kakux-nmubo OBICTPBIX JACHCTBUI
WA OTBETA;

- aJpec OTIIPaBUTENS U TeMa COOOIIeHHS 3aMacKUPOBAHKI IO/ 0OpaIeHus OT IMEHU OaHKa.

Hanpuwmep:
IMpumepbl HAMMEHOBAHNUS OTIPABUTeIEl B IpumepbI TEM COOOIIEHHIT B MOLIIEHHHYECKHX
MOIIIEHHHYECKUX COOOIEeHUsIX: pacchbuIKax:
- Coepbank Onunaiin (info@cber.ru) - «Coo0menne 00 yBeITHYEHUH 3a10JDKEHHOCTH
- Cbepbank Poccuu (noreply@$ber.ru) - «Coo011eHue 00 yBEIMYCHHUH J0JITa»
- Coepbank Mupopw (statistics@sb.ru) - «Coo011eHue 00 yBeIMUYCHUH 33]I0JIKCHHOCTH Ha

W up. JAMMITTT»

- IMChMa COZCPKAT CChIIKA HAa HHTEPHET-PECYPCHI, TOX0KHE HA HACTOSIIME PECYPChl OaHKa;
- URL-azipec cChUTKH B THChbME OTIIMYaeTCs 0T oduimansHoro agpeca (Www.sherbank.ru), Bo3MoKHO TakKe MOSIBICHUE

BCIIJIBIBAKOIIIMUX OKOH Ha O(bI/IHI/IaJ]BHOM CaﬁTe, B KOTOpPOM 3alpamurBacTCd BBOJ WM MNOATBCPIKIACHUC Bammx
INEPCOHAIIBHBIX NaHHBIX;

- K COOOIICHNUIO TipuiiaraeTcs Gaiii-BioxxeHne, KOTopblii BaM HaCTOWYHBO PEKOMEHTYIOT OTKPHITH;
- B TEKCTE COZICPIKATCSI IBHBIE ONEYaTKH WK opdorpauueckre OnmoOKH.
Oopamaem Bame Baumanne, uro CoepdaHk HUKOTA:

- "He otmpasusieT SMS-coolOmenns / He ocyliecTBIAeT TeaeoHHbIE 3BOHKM Ha MOOWIBbHBIM Tenedon Kiumenra c
npoch0O TOJATBEPANTH, OOHOBUTH HIIU TPEIOCTABUTH OTBETHBIM SMS-coo0meHneM / 3BOHUBIIEMY Ha MOOWIIBHBIHA
teneoH mepcoHanbHble AaHHbE: (PMO, naHHBIE NTOKYMEHTA, yIOCTOBEPSIOLIETO JINYHOCTH, HOMEP MOOMIIBLHOTO
tenedona, uHpopMmanuio o Homepe OaHkoBckoil Kaptel, cpoke neiictBust Kaprter, IIIK2/CVV2/CVC2, IIMH,
KonTponbhyto nnpopmaruio u mp.). OBPAIIIAEM BAIIIE BHUMAHUWE: ®1O OBHOBJIAIOTCSA TOJILKO ITPU
JIMYHOM [OCENIEHMHU BAHKA TII0 TIPEJOCTABJIEHMMW JOKYMEHTA, YAOCTOBEPAIOUIETO
JIMYHOCTD; PEKBU3UTHI JOKYMEHTA, YAOCTOBEPAIOIIEI'O JIMYHOCTDH, OBHOBJIAIOTCA I1PU
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http://www.sberbank.ru/

JIMYHOM [IIOCEIINEHMM BAHKA IIO IIPEJOCTABJIEHMM JOKYMEHTA, YIAOCTOBEPAIOHIEI'O
JIMYHOCTBD, UJIM B MOBUJIBHOM ITPUJIOKEHWW BAHKA;

- HC OTIPABJIACT COO6HI€HI/I$I C (I)OpMOﬁ I BBoJa Barmux MEPCOHAJIbHBIX JAaHHBIX

- He mpocuT Bac 3aiitu B mmunHbIi kabuHeT Cuctemsl «Coepbank OHIAiH» O CCHUIKaM B TTUChMaX.

149 B Mo6unsaoM npuinoxkenny banka KiineHT MOKeT caMOCTOATENLHO H3MEHNTh JaHHbIE CBOEro nacrnopra P®: cepus, Homep,
JlaTa BbIJA4M, KOJI IOJPA3/IEIICHHUS.
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IIpuioxenune 3

K YCJI0BUAM 0aHKOBCKOT0 00CTYy:KHBAHUS (PU3MIECKUX JINT
IMAO Coepboank

MPABUJIA SJIEKTPOHHOI'O B3AUMO/JIEVCTBUSI

1. [IpaBuia >JIEKTPOHHOTO B3aUMOJEHCTBHMS M 3asBieHME Ha OGaHKOBCKOe obcmyxkupanue'™ B
COBOKYITHOCTH SIBIISIIOTCS 3aKiItoueHHBIM Mexkay Knuentom n bankom CornamienrieM 06 UCTIONB30BaHUN
anekTpoHHOM moxanucu. Hactosmue IlpaBuna 31eKTpOHHOTO B3aWMOJEHCTBHUS TaKXKe OMNPEACISIOT
HOPSIIOK  MCIIOJBb30BaHUs AHAJIOrOB COOCTBEHHOpPY4HOW mnoamucu KimeHta, yCTaHOBIEHHBIX B
JOrOBOPax/CoTJIAIIEHIUSX, 3aKI0UeHHBIX MeX Ay barnkom u Kinnentom.

2. IIpaBuna  3JIEKTPOHHOTO  B3aUMOJACUCTBUSL  pacIpOCTPaHAOTCS Ha  VHIWBHIyalIbHBIX
HpeNPUHAMATEIICH B YaCTH IPEJOCTABICHHS OTSNBHBIX ycIyT B «COoepOank OHIIaiH» B COOTBETCTBHH C
«[lopsimkom mpenoctapnenusi [TAO COepbank yciyr dYepe3 YaaleHHbIE KaHalbl OOCITYKUBaHHI»
(ITpunosxxenue 1 x YcaoBusim 6aHkoBckoro oocmyxuBanus gusmdeckux nuil [IAO CoepbaHk).

3. JlokyMeHTBI OPMUPYIOTCS U MOAMUCHIBAIOTCS B 3JICKTPOHHOM BH/IE MPH NpoBeieHnn KimeHTom
onepaunuin:

o B llogpasnenennu banka (Mpu HAMWYNH TEXHUYECKON BO3MOXKHOCTH U TI0 kenanuto Kimenra), B
TOM YHCJIE C MCIOJIb30BaHHeM MoOMIbHOTrO padouero mecta™ mo npoaykram u yciayram Kiuenra,

N0 TpPOAYKTaM M yCIyraM IIPeIOCTaBIsSeMbIX TpeTbuM smnam'®, korma Kimenrt ssnsercs
sHOcutenem/[IpencTaBurenem/3asButenemM™, ¢  y4eToM  OTPaHHYEHUH, MPELYCMOTPEHHBIX
MPOAYKTOM/YCITyTOH;

e BHe [loapasnenenns Banka ¢ ucnonbzosanneM MoOuibHOTO padodero mectal®™, mo npoaykram u
ycinyram Knuenra;

e B YcTpoiictBax camooOciyxknBaHusi banka, Ha OdwurnmansHoMm caiite banka, B «CbOepbaHk
Omnnaiin», B KontaktHoM LlenTtpe banka, B OneKTpOHHBIX TEpMUHAIAX y TapTHEPOB U B [TapTHEpCKHX
NPUIOKEHHUSIX TI0 MPOAYyKTaM U yciryram Knuenra,

o BHe [logpasnenenuss banka ¢ wucnonb3oBaHueM MoOwibHOrO —padouero mecta®™, B

IonpasaeneHuu baHka, B TOM 4YHClie C HCHOJb30BaHMEM MOoOWIBHOTO pabdouero MeCTal56, B
YcrpoiicTBax camooOciykuBaHusl banka, B DJIeKTPOHHBIX TEPMHUHAIAX Y MapTHEPOB, B «COepOaHK
Omnnaiie» 1o NpoAyKTaM U yciayraM HapTHEPOB, BKJIIOYas JoUepHHE 00IIECTBa, C KOTOPHIMU bankom
3aKJIIOUEHB! JOTOBOPHI, U MPH YCIOBUH corjlacoBaHus KIHMEHTOM M COOTBETCTBYIOIIMM MapTHEPOM
WCIIOJIb30BaHMsl TPOCTON 3JIEKTPOHHOW TOAMUCH, (OPMUPYEMOH MO NpaBWiIaM, yCTaHOBJICHHBIM
CornamieHneM 00 WCIHONB30BaHUM JJIEKTPOHHON MOJIHCH, JJIsi IMOJINHCAHHS JOKYMEHTOB IIO
MpOAYKTaM M yCIyraMm Takoro MapTHepa, a TakkKe NpH HaJW4YM{d B JOroBope Mexay bankoMm u
napTHEpPOM, BKJIIO4as JouyepHue oOmiecTBa baHka, Takoro ke ycioBusl.

4. JIOKyMEHTBI B 31IEKTPOHHOM BUJE MOAIUCHIBAKOTCS

4.1. KnueHnrom:

150 Tns pa6otHukoB ITpeanpusaTHii, nepeuucIsIOIMX 3apaboTHYIO 1Ty B PAMKax JJOrOBOPOB ¢ BaHKOM - 3asBieHHE
Ha 6aHKOBCKOe 00CcTyKUBaHUE, 0(hOPMIIIEMOE B paMKaXx 3apIUIaTHOTO MPOEKTA.

151 TTpu HANMYMM TEXHUYECKOH BO3MOKHOCTH

152 [Tpu HANMYKK TEXHUYECKOH BO3MOXKHOCTH.

153  pamKax MOCTHPOIAKHOTO OOCITYKMBAHUS CTPAXOBBIX MPOJYKTOB TPETHHX JIUIL

1% [Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.

1%5 [Tpu HanM4mm TeXHUYECKOH BO3MOKHOCTH.

1% [Tpu HanM4Mm TeXHUUECKOH BO3MOKHOCTH.
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41.1. e llodpasoerenusx bauka, B ToM uucie ¢ ucnoib3oBanueM MoOHIBHOTO pabodero Mecra,
a Taxoke BHe [lompasnenennmii Banka ¢ ucrnonb3oBanneM MoGwibHOTO pabodero mecta™, u 6
Yempoiicmesax camoobcenyscusanusn banka:

4.1.1.1. mpocToil 3MEeKTPOHHOM MOANKCHIO, PopMUpYyEeMOi MmocpeAcTBOM HakaTus KimeHToM Ha
kHONKY «IloaTBEpAUTEY MO0 Ha KHONKY «BBom»®8, n mpoBenenns ycnemnoil AyrenTudukanum
Knuenrta Ha ocHOBaHMM BBOJia UM KOPPEKTHOI'O KJIFOYa MPOCTOM AJIEKTPOHHON MOJAMMUCH Ha dTare
HOATBEP)KICHUS ONEpalluy B IMOPAIKE, ONPEAEICHHOM B II. 6 Hactosmux [IpaBun anekrpoHHOrO
B3aHMOJEHCTBUS.

4.1.1.2. Ananmoramu cOOCTBEHHOPYYHOI MTOIITUCH, YKa3aHHBIMH B JIOTOBOPaX, 3aKITFOYEHHBIX MEXKTY
Bbankom u Knnenrom, B Tom uncie:

- [I1H;

- QR-kopn, pa3MmemeHHBIH Ha 3KpaHe YCTpOHCTBa CaMOOOCITY)KMBAaHUsS, MyTEM HaXKaTHS
KHOIIKM ckaHupoBaHus QR-konma B MoOuinbHOM npuioxeHnn banka u ckanupoBanus QR-
Koza.

59

4.1.2.  na Oduyuanvrom caiime banka*
4.1.2.1. mpocTOH ANMEKTPOHHON TIOIITUCHIO, (POPMHUPYEMOH OTHUM U3 CIEAYIONIUX CIIOCOOO0B!
- mocpeacTBoM HakaTus Kiinentom Ha kHomKy «IlonTBepanTey;

- nocpeactBoM Haxatus Kinenrom Ha kHONKy «[logTBepAuTh» M MPOBENCHHS YCHEIIHON
Aytentudukanun KinmeHTa Ha OCHOBaHMHM BBOJIa UM KOPPEKTHOTO KJIFOYa IPOCTOM
ANEKTPOHHOM MOANKUCH Ha 3Tale NOATBEPKACHUS ONEPALMH B OPAIKE, ONPEIACICHHOM B II. 6
Hactogmux [IpaBuit 3NE€KTPOHHOTO B3aUMOIECTBUA.

4.1.2.2. AnanoramMu coOCTBEHHOPYYHOM MOAIMUCH, YKa3aHHBIMHU B JIOTOBOPAX, 3AKIIOUYCHHBIX MEKIY
bankom n Knnenrom.

4.1.3. 6 «Coepbanx Ounaiiny:
4.1.3.1. TpoCTOH 3NEKTPOHHOMN MOANKUCHI0, (HOPMUPYEMOH OJTHUM M3 CIACAYIOIIUX CIIOCOOOB:

e uepes OduuuanbHblii caiit bankal®;
- mocpencTBoM HaxaTusi KimmenTom Ha KHOTIKY «IloaTBEpAUTEY;

- mocpeAcTBOM HaxaTHs KinueHTtoMm Ha KHOIKY «llogTBEpauTs» M NMPOBEACHHS YCIHEIIHON
Ayrentudukanuu KimeHnta Ha OCHOBaHMM BBOJAa WM KOPPEKTHOTO KIHOYa MPOCTOH
3JIEKTPOHHOM MOATKCH Ha 3Tarle MOATBEP)KICHHS OTepaliy B MOPSIIKE, ONIPEIETIEHHOM B II. 6
Hacrosmux IIpaBui 3JI€EKTPOHHOIO B3aUMOJIEHCTBHS];

- nocpeacTBoM HaxaTus Kimentom Ha kHonky «Kynute» min «IIpoaaTe»!tt
e B MoOuabHOM TIpuIOKeHNn banka'®?

- IOCPEACTBOM Ha)XaTusd Kmnentom Ha KHOIIKY ((HO}ITBepHI/ITB» win «CorjaacurhCs M

157 ITpu HaNIMYUK TEXHUYECKOH BO3MOKHOCTH.

18 Knomnka «BBoa» - 9TO 3ejleHas KHOIKa Ha TepMuHaie/Y cTpoiicTBe caMO0OCyKUBAHHUS.

1%9 [TpumensieTcs npu nojaye 3asBKM Ha OTPEOUTENLCKUM KPEIUT.

160 [TpumensieTcst Takke B CydasX MOAMMCAHUS JOKyMEHTOB MHANBHIYalbHBIM NPEAMPUHIMATENEM.

[TpumeHseTcss ToabKO B pamMkax JloroBopa 0 GPOKEPCKOM OOCITyKMBAHMM JUIS MOJNUCAHUS JTOKYMEHTOB T10
clesIKaM KyIUTH-TPOJIaXk LIEHHBIX OyMar Ha MoCKOBCKOH Oupske

[Ipy HAJIMYMK TEXHMYECKOH BO3MOXHOCTH. IIpUMEHsSETCS Takke B Ciydasx [OJAMMCAHMS JOKYMEHTOB
VHMBHLyaIbHBIM TIPEPUHUMATETIEM.
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TOATBEPIUTE» 3,
- nocpeacTsoM BBoAa Kimmentom KoMaH Ibl TOATBEPKICHHUS;
- mocpeicTBOM npousHecenus Kimentom KoMaHibl MOATBEPKICHUS;

- IIOCPEACTBOM HaXaTuia Kiaunentom Ha KHOIIKY <<HOI[TBCpI[I/ITL>) nnn  «COrJacuThCS H

IOATBEPAUTE 0

U TpoBeleHUs ycmemHoW AyTteHTudukanun KnneHTa Ha OCHOBaHHMHU
BBOJ1a/iponsHecenus ®® KIMeHToM KOPPEKTHOTO KIlFo4a MPOCTOM 3JIEKTPOHHOMN TONMCH Ha
JTane MOATBEP)KACHUS OIepal B IMOPSAKE, ONpelesieHHOM B 1. 6 Hacrosamumx I[IpaBun
3JIEKTPOHHOI'O B3aUMO/ICHCTBHS;

- nocpeactsoM BBopa Kimentom KomaHzapl MmoATBEp)KICHHMS M NPOBEACHUS YCIELIHOM
Aytentudukaiuu Kivenra Ha OCHOBaHMH BBOJa/mpousHecenus ®® KiMeHToM KOppeKTHOro
KJIF0Ya TPOCTOM 3JIEKTPOHHOW IMOANKCH Ha JTale MOATBEP)KIACHHS OIEpalru B TMOPSJIKE,
OIIpeIeJIEHHOM B II. 6 HacTosux [IpaBui1 3eKTpOHHOIO B3aUMOAEHCTBHUS;

- mocpeacTBoM npousHeceHus: Kimentom KomaHapl NOATBEpKIEHHS U TPOBEIEHUS

167

ycnemrHol AyreHTndukanuu KimeHTa Ha OCHOBaHHMM BBOJA/mpon3HeceHws ' KimeHToM

KOPPEKTHOTO KJII0Ya MPOCTON IEKTPOHHOM MOJIUCH Ha 3TaIe MOATBEPKIACHHS ONEPAlUU B
MOpsJIKE, ONIPEeIIEHHOM B 1. 6 HacTosmuX [IpaBuit 3IeKTPOHHOTO B3aMMOACHCTBUSI.

4.1.3.2. Ananorom cobcTBeHHOpY4YHOU noanucu KinenTa:

e uepe3 OpunmansHbIN caiiT banka

- nocpeacTeoM Beosa Knuenrom OgHopazoBoro naposis B OpsaKe, IPpeayCMOTPEHHOM
MyHKTOM 7 HacTosIuX IIpaBuil 31€eKTPOHHOTO B3aUMOJCHCTBUS;

- mocpencTBoM HaxkaTusi Kitnenrom Ha KHOTIKY «IToaTBEepI ) Iaron e,
e B MoOwIbHOM TpuitoskeHnn banka:

- mnocpenctsoM BBoja OmHOPa30BOro maposis B MOPSAKE, OPEeIyCMOTPEHHOM IYHKTOM 7
Hactogmux [IpaBuit 3€EKTPOHHOTO B3aUMOIENCTBNUS;

- mocpenctBoM Haxkatusi Kimenrom Ha xkHonky «[loareepsxmaro»te?;

% ywim BBoga Komanpsl moarBepskaeHus 'L,

- MOCPEICTBOM NPOM3HECEHHs
- mocpenctBoM Haxkatusi Kiuenrtom Ha kxHonky «[loarsepskmaron’? M moaTBepKIeHHUS
BHOMETpHYECKMMHU NEPCOHANIBHBIMU NaHHbIMU KinenTal’?;

163 B 3aprcHMOCTH OT TN ONEpalUH, coBeplaeMoil KiIMeHTOM, HCTIoNb3yeTesl pa3HOE Ha3BaHUE KHOIIKH.

164 Haspanue KHONKM UCTIONB3YETCS B 3aBUCHMOCTH OT THIIA ONIEPAIUH, coBepinaemMoii KnueHtom.

185 Ayrentuduxarus Knvenra nyreM nponsHecenus KIIMEHTOM KOPPEKTHOTO KJIkoUa IIPOCTOH SIEKTPOHHOM MOANHCH
pacnpocTpaHsieTcs TonbKo Ha OHOPa30BbIH MApOJIb.

166 Ayrentudukanus Kiuenra mytem npousHecenus KITMEHTOM KOPPEKTHOTO KJIK0Ua MPOCTOM 3JIEKTPOHHO I MOAMUCH
pacnpocTpaHsiercs ToibKo Ha OJHOPa30BbIH MapoJb.

187 Ayrentuduranus Knuenra myrem nponsnecenus KIneHTOM KOPPEKTHOTO KIFOYA MTPOCTOM SJIEKTPOHHOM MOAHCH
pacrpocTpaHsieTcs ToibKo Ha OHOPa30BbIH MapoJb.

188 Knomnka peanusyeTcs cpesicTBaMHU MPOrPaMMHOT0 obecrieuenns. BaHk BIpaBe M3MEHSTh U3aliH H HAMMEHOBAHHE
JIaHHOM KHOIIKH.

169 Knonka peanusyercs cpeJcTBaMH IPOrpaMMHOro obecnedenns. baHk BIIpaBe M3MEHATh AN3aiiH U HAMMEHOBAHHE
JIaHHOM KHOIIKH.

170 [Tpu HaNM4UK TEXHUYECKOH BO3MOKHOCTH.

1 o ycnyram u npoaykram BaHka, a Takxke TPETbHX JIMII, BKIIOYAs IAPTHEPOB U JI0YepHHUE 00lecTBa banka, npu
HaJIMYMK TEXHUIECKOH BO3ZMOKHOCTH.

172 Knonka peanusyeTcs cpejicTBAMH MPOTPAMMHOTO 0becTieueHns. BaHk BIIpaBe M3MEHSTh IU3aliH 1 HAMMEHOBAHHE
JTAaHHOM KHOITKH.

173 Onepanus TOATBEPHIAETCS TPU YCIOBUH TIOJIOKHMTENLHOTO OTBETA OT aBTOMATH3MPOBAHHOM cucTeMbl baHka o
CTENEHU CXOXECTU BEKTOPA, MOJY4EHHOTO B PE3YJIbTATE MATEMATHMYECKOTO MPeoOpa3OBaHus BHOMETpHYECKUX

53



- mocpenacTBoM Haxaths KimmentoM xHonkm «IloarBepxkaaront’™ u cosepuieHns 3B0HKA B
Konraxrasiii Lleatp banka B mopsiake, mpexycmorpeaaoM J1bO.

4.1.4. 6 DnekmponHOM mepMUHaie y NapmHepos.

4.1.4.1. mpocTo# 3NeKTPOHHON TIOAIHICHIO, (hopMupyemoii mocpeacTBoM Beoaa [IMH u mposenenus
ycnemHoi AyrteHtudukanmu KiveHTa Ha OCHOBaHWM BBOJA MM KOPPEKTHOTO KIFOYa MPOCTOMH
AIIEKTPOHHOM MOJIUCH Ha JTare MOATBEPKICHHS ONEpallii B MOPSIKE, OMpENeIICHHOM B 1. 6
HacTosnmx [IpaBui 3J€KTPOHHOTO B3aUMOICHCTBYS,

4.1.4.2. AwnanoraMu coOCTBeHHOpy4HOW moamucu KimeHta, yKa3aHHBIMA B JIOTOBOpax,
3aKJIIOYEHHBIX Mexay bankoM u Knuentom, B ToMm uncne ITHH.

4.1.5. 8 Koumaxmuom Llenmpe banxa:

4.1.5.1. npu obpamennun Kimenta k omepatopy KonraktHoro ILlentpa banka mmbo mpu
OCYIIECTBICHHH BaHKOM HCXOJSIIero TejaeOHHOro 3BOHKA KIIMEHTY - MpOCTOH 3IEKTPOHHOMN
MOJNHCHI0, POPMUPYEMOI MOCPECTBOM IMpOBeNeHH ycnemHol AyTeHTudukannu Kinuenra Ha
JTame TOATBEPXKISHHUS Olepaluyd B TOpAIKE, ompeaeneHHoM B 1. 6 Hacrosmmx IlpaBun
3JIEKTPOHHOT'O B3aNMOJICHCTBUA.

4.1.5.2. npu obpamenuun Knmenta k omepatopy KonrtaktHoro llentpa banka mmbo mpu
ocymectBineHnn baHkoM wucxoxdmero TteneoHHOro 3BOoHKa Kimmenty - AHamoramu
COOCTBEHHOPYYHOHW NOINKCH, yKa3aHHBIMH B JIOTOBOpAaX, 3aKIIOYEHHBIX Mexny baHkom u
Kimmentowm, B Tom uncne Kogom noareepxaenns, ykasaHHbIM B SMS-CO0OOIIEHNH, OTITPABICHHOM C
HOMepa MoOmbHOTO Tenedona Kinuenra, 3aperucTpupoBaHHOro Juis focTyna kK SMS-6anky, B bank
Ha HOoMmep 900.

4.1.6. B Ilapmnépcxkom npunodsceHuu.

4.1.6.1. mpocTO# SNEKTPOHHON MOMHUCKHIO, POPMUPYEMOI TIPH PETUCTPALIMU aBTOMATU3UPOBAHHON
cucremoil banka mpoBenenust ycnemHoi AyreHtHdukanuu KimeHTa Ha OCHOBaHMHM BBOJA UM
KOPPEKTHOTO KIIF0Ya TMPOCTOH JJIEKTPOHHOW MOJNMCHA Ha 3Tarle MOJTBEPXKACHUS OIEpalud B
MOPsJIKE, ONPEICIICHHOM B 11.6 HacTosmx [IpaBuit 3IeKTPOHHOTO B3aUMOICHCTBHSI.

4.2. bBaukomMm:

6 [loopaszoenenusx Banka, B TOM 4YHCIE C UCTONb30BaHHEM MOOWIBLHOTO pabodero Mecta W BHE
IMonpasnenennii banka ¢ wucmonms3oBaHneM MoOwibHOrO pabouero Mectal” - ycUIIGHHOMN
HEKBAIN(HUIMPOBAHHOH JIEKTPOHHOM HOANHUCHIO YIIOJIHOMOUYEHHOT0 paboTHHKA baHka (B citydae eciin
ONEeKTPOHHBIM JOKYMEHTOM IMPETYCMOTPEHO €ro MOAMUCaHNe CO CTOPOHBI baHka).

5. Ilocne mpoBeneHus: omepariy B 3JEKTPOHHOM BHJE, B 3aBUCHMOCTH OT BHJA MPOAYKTa WIH
YCIYTH, CII0c00a MONUCAHHS U TIPH HATUYWUHU TEXHUYECKOW BO3MOKHOCTH KitneHT nomyuaer:
- BK3EMIULSIP DJIEKTPOHHOIO TOKYMEHTa, 0ToOpaskaeMblil B «COoepbank OHnaitn»; u/uiu

- BK3EMILISAP DJIEKTPOHHOTO JOKYMEHTA Ha aipec ICKTPOHHOM ITOYThI; U/ UK
- KOITUIO DJIEKTPOHHOTO JIOKyMEHTa Ha OyMaxcHoM HocuTene B [loapasnenennu banka.

6. CTOpOHBI MIPU3HAKT, YTO B paMKax HACTOALIUX HpaBI/IH SJICKTPOHHOT'O BBaHMOHeﬁCTBHH
AYTCHTI/I(I)I/IKaLII/IH Knnenra bankom Ha stamne NOATBCPKACHUA OHCpa]_II/II/I/ CACIIKU OCYUIICCTBJISACTCA:

MIEPCOHANBHBIX JAHHBIX KIMEHTA, MOJIYYCHHBIX IIPU COBEPIIEHUH omepanuy, ¢ Bektopom EnunHoit Gmomerpuyeckoit
cucteMsl, UMeromuMcs B base nannbix banka.

174 Knonka peanusyeTcs cpejicTBAMH MPOTPAMMHOTO 0becTieueHns. BaHk BIIpaBe M3MEHSTh U3aliH 1 HAMMEHOBAHHE
JTAaHHOM KHOITKH.

175 [Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.
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6.1. mpu mpoBemeHuu omepammii depe3 llompasgenenus banka, B TOM dHCIE C HCIOIH30BAHUEM
MobwipHOTO pabodero Mecra — Ha OCHOBAaHWM KJTIOYa IPOCTOM JJICKTPOHHOW MOMAMMCH, KOTOPHIM
SIBIISICTCSI:

e  mpasuibsHbIN [IMH; n/nnn

e  TMOATBEpXKICHUE Omepauud bHOMeTpUYeCKUMU TNEpCOHAIBHBIMU JaHHbIMH KineHnTta Ha
MoOuIpHOM yCTPOWCTBE WK BBO Tapoiist Ha MOOMIIBHOM YCTPOHCTBE, B TAMATH KOTOPOTO COXPaHEHBI
pexBm3uTbl NFC-kapTs1 n npaBuibHbIi [IMH KapTsl, k koTopoit BeimymieHa takas NFC-kapTta; n/mim

e  buomerpuueckue nepcoHanbHble AaHHbIe KiMeHTa, moMydeHHBIE TPU COBEPIICHUH OIEpaluy,
cooTBeTcTBytone Bekropam EnuHol OnomeTprdeckoi cucteMsl, umMeromuMcs B baze nannbpix banka;
u/unu

e  OpaHOpa30BBIN MApOJib, MONyYeHHBIH B SMS-coobmiennu ¢ Homepa 900 Ha HOMEp MOOWIIEHOTO
tenedona Kimuenta win B Push-yBemomsiennn!® 8 MoOunbHOM mpuiiokeHud baHka, BBEICHHBIH
Knuentom Ha Tepmunane/ MoounsHoM pabouem MecTe paboTHHKa banka. bank HampasisieT ¢ HoMepa
900 OmHopazoBeiid maposb B SMS-cooOIieHnn, B TOM 4Hcie B CiIydae HEBO3MOXKHOCTH HAlpaBHTh
bankom Push-yBemomiieHus mo He3aBucsAnIMM oT baHka 00cTOsITeIhCTBAM Ha HOMEP MOOWIBHOTO
tenedona Kiuenra, 3aperucrpupoBannbiii Kinuentom mis poctyma k SMS-0aHKy, WM Ha HOMEpP
MOOMITBHOTO TenedoHa, yKa3aHHBIH B 3asgBIEHNN Ha 0aHKOBCKOE 00CITy )KHBaHHE, WX B 3asiBICHUU 00
n3MeHeHnH nHpopmanuu o Kimenre; w/nmm

e Haxarne Kimentom B MOOWIBHOM TpHUIOXKEHUH baHKa KHOIKH <<H0,Z[TBep,Z[I/ITL»177 oo
napaMeTpaMu OTepaIii, KOTOPhIe 0TOOpakaroTcst B MOOMITEHOM MPHITOKEHUHN baHka mocie HakaTus
Knuentom mnonydennoir B Push-yeemomnenmu!® ccpuikn. Cebuika mis nepexoaa B MoGHibHOE
npuinokeHue baHka B IeNIX MOATBEPKACHWS Olepanuy Hampasisercs bankom c¢ momomipio Push-
YBEIOMIICHUS; U/WITH

e  mpaBWIbHBI nKU(poBol Koa'”, BBeneHHbIH Kinentom Ha TepMuHaie. [IpaBUibHBIM IU(PPOBBIM
KOJIOM sIBJIsieTCst IU(POBOM KOJI, KOTOPBIH oToOpaxkaercsi Knuenty Ha TepMuHae.

6.2. mpu npoBeieHun onepaunii yepe3 «Coepoank OHIalH» - HA OCHOBaHUH KIII0Ya IPOCTON JIEKTPOHHOM
MOJIMTUCH, KOTOPBIM SIBJISIETCA:

e  [locrosHHBI napoib u/win OIHOPa30BbIA APOIh; U/UITH

e  buomerpuueckue mnepcoHaNbHBIE AaHHBIC KiMeHTa, MOMydeHHBIE TMPHU COBEPIICHUH OTEePAaIlNU,
cooTBeTCcTBYyIoIMe Bekrtopam EmuHol OnmomeTrpuyeckoll cucTemsl, nMetomumcs B baze nannapix banka,
n/vinm

®  OTBET OT aBTOMAaTU3WPOBaHHOU cucTeMbl banka 00 ycnemHoM goctyne Kk «Coepoank OHaiuy ¢
ucnoas3zoBanuem Coep ID.

6.3. npu npoBeneHuu omnepauuii Ha OduuuansHOM caiite baHka - Ha OCHOBaHMM KIIIOYa IIPOCTOM
AJNIEKTPOHHOH TOJIHCH, KOTOPBIM siBIsieTcss OHOPa30BBIN Mapoib, MOMydeHHBIH B SMS-coo0mennn ¢
HoMepa 900 Ha HOMep MoOwibHOTO Tenedona KimeHTa, 3aperucTpUpOBaHHBIA Ui gocTyna kK SMS-
Oanky'®,

176 [Tpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

177 Knonka peanusyercs cpeJcTBaMH IPOrpaMMHOro obecredenns. baHk BIIpaBe M3MEHATh AN3aiiH U HAMEHOBAHME
JTAaHHOM KHOITKH.

178 [Tpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

1% He npumensieTcs Ipy NPOBEICHAH ONIEPAIIMI C MCTIONB30BAHHEM MOOUIILHOTO pabodero MecTa.

180 TTpumensiercs Ipy noave 3asABKKM Ha MOTPEOUTENBCKHI KPEIHT.
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6.4. pu TpOBelEHUN OTepaluil yepe3 YcTpolicTBa camooOciyxuBanus baHka - Ha OCHOBaHWH KITIOYa
MIPOCTON AIIEKTPOHHON MOJIUCH, KOTOPBIM SABJISETCA:
e  mpaBuwisHbIM [IMH; n/nnn

e  [OJATBEpXKICHHME oOlepanud bHOMETpHUEeCKHMH TepCOHaJIbHBIMU JaHHbIMM KineHTa Ha
MoOuIpHOM yCTPOKUCTBE WIIH BBO Tapoiisi Ha MOOMIIBHOM YCTPOHCTBE, B TAMSITH KOTOPOTO COXPaHEHBI
pexBu3utbl NFC-kapte! u npasunbnblil [IMH Kaptel, k koTopoii Beimyniena Takas NFC-kapTa; n/unm

e buomerpuyeckue mnepcoHanbHble NaHHble KilMeHTa, MOMyYeHHBIE MPHU COBEPIICHUH OIEpalui,
cootBeTcTBytone Bextopam Exmnoii Omomerpuueckoil cuctemsl, nMeromumcs B base maHHBIX
Banka u BBO# paBmiibHOr0 Kosa 6e3omacHocTH; /i

e  OpaHOpPa30BBIN MApOJb, MONyYeHHBIH B SMS-coobmiennu ¢ Homepa 900 Ha HOMEp MOOMIIEHOTO
tenepona Knmenra mwim B Push-yBenomnennn'® B MoGunbHoM mpwioxennd BaHka, BBeJEHHBIN
Knuentom B YerpoiictBe camooOcnyxuBanusi banka. bank nanpasisier ¢ Homepa 900 OnHopazoBbIit
napois B SMS-cooOuieHnn, B TOM 4uClieé B CiIydae HEBO3MOXKHOCTH HampaBuTh bankom Push-
YBEJIOMJIEHHS 110 HE3aBUCAIIMM OT BaHka oGcrostenbcTBam’®?, Ha HOMep MOOMIIBHOrO TenedoHa
Kimenra, 3apeructpupoBaHHbBIN uia gocTyna k SMS-0anky mim Ha HOMEp MOOWMIIBHOTO TeledoHa,
yKa3aHHBIN B 3asBICHAN Ha 0aHKOBCKOE 00CTyKIUBaHUE WK B 3assBIIeHUH 00 n3MeHeHn: HH(popManun
o Kimenre.

6.5. IpU MOTYYEHUH YCIYT Yepe3 DIECKTPOHHBIC TEPMUHAIBI y TAPTHEPOB - HA OCHOBAHUHU KITFOUYa IPOCTOM
AIIEKTPOHHOMH TOATIACH, KOTOPHIM SIBIISIETCSI:

e  mpawisHbIM [IUH; u/nnn

o MOATBECPIKACHHUE Oncpalunu EI/IOMeTpI/I‘IeCKI/IMI/I NEPCOHAJIBHBIMU  JaHHBIMU Knnenra Ha
MoOuIpHOM yCTPOUCTBE WITH BBOJ Tapoiisi HA MOOMITBHOM YCTPONCTBE, B TAMSTH KOTOPOTO COXPaHEHBI

pexsusutbl NFC-kapTh! n npaBunbhblii [IMH KapTel, Kk KoTOpOoii Beiymena Takas NFC-kapral®,

6.6. mpu nipoBeneHnn onepanuii Bae [lonpasaenenus banka ¢ ncnonszoBanreM MoOWIBHOTO pabodero
Mecta paboTHrKa baHka'®* — Ha OCHOBaHHMH KITFOYa MPOCTON IEKTPOHHOMN MOITHUCH, KOTOPBIM SIBIISICTCS:

e OnHOPa30BBIM MapoJib, MONyYeHHBIH B SMS-coobmennu ¢ Homepa 900 Ha HOMEP MOOHMIBHOTO
tenedona Knmenra wm B Push-ysenomnennu'® B MoOuibHOM mpuioxkeHun BaHka, BBeIEHHBIN
Knuentom Ha MobunbsHOM pabouem Mecte paboTHuKa banka.

e  bank Hanpasisier ¢ Homepa 900 OxHopa3oBblii maposis B SMS-coo01ieHny, B TOM YUCIIE B CiIydyae
HEBO3MOXKHOCTH HanpaBuTh bankom Push-yBenomnenus no nesasucsmum ot banka o0cTosTenscTBam
Ha HOMep MoOwibHOro tenedona Kmumenra, 3aperucrpupoBanubiii Kimnentom ans noctyna k. SMS-
OaHKy; u/vnu

naxarue Kimmentom B MoGuiibHOM npuinioskennu banka knonku «[Toareepaute»® mox mapamerpamu
oriepaium, KOTopble oToOpakaroTcst B MoOwibHOM mpuioxennd banka mocne Haxatust KimeHTom
nosy4ennoi B Push-ysenomnennn®®’ cepuiku. Cebutka s nepexona B Mo6uiibHOE npuiioxkenue banka
B LIeJISIX OATBEP>KACHUS oepanuu Hampasisiercs: bankom ¢ momomipio Push-yBenomnenus; n/nnn

181
182

I1py HATMYKK TEXHUIECKOH BO3MOKHOCTH.

K o6crosTenscTBaM, He3aBUCAIIMM OT baHKa, B YaCTHOCTH, OTHOCATCS:

-Ha MoOWILHOM YCTPOMCTBE HE yCTaHOBJICHO MoOmIbHOE puiioxenne barnka,

-B MOGOWILHOM NpUIIOkeHUH BaHKa He TOAKIIIOUEH TUI YBeI0OMIIeHHI - PUSh-yBenomienue,

-OTCYTCTBYET JIOCTYI K ceTH MHTepHET.

183 Pcnonbzopanue NFC-kapThl Ha DIEKTPOHHOM TEPMHUHAJIE Y TIAPTHEPOB BO3MOMKHO IIPH HAIMYMU TEXHHYECKOM
BO3MOKHOCTH.

184 [Tpu HAIMYUK TEXHUYECKOH BO3MOKHOCTH.

185 [Tpu HANTMYMK TEXHUYECKOH BO3MOKHOCTH.

186 Knomnka peanusyeTcs cpejicTBAMH MPOTPAMMHOTO 0becTieueHns. BaHk BIIpaBe M3MEHSTh IU3aliH 1 HAMMEHOBAHHE
JTAaHHOM KHOITKH.

187 [Tpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.
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e  buomerpuueckue nepcoHanbHble AaHHbIe KiMeHTa, moMydyeHHbIE TMPHU COBEPIICHUH OIEpaluy,
cootBeTcTBYIOmMUE BekTopam EamHONM OMOMETpHYIECKOM CHCTeMBI, IMEIoNTuMcs B base manHbix banka.

6.7. npu npoBeeHun oneparyii uepe3 Konrakrueiii Llentp banka (pu oOpamienun KinenTa k oneparopy
KonraktHoro llentpa banka mmbo mpu ocymiectBieHun bankom wncxopsmero TeneOHHOTO 3BOHKA
KnvenTty ) — Ha OCHOBaHWM KJIIOYa TNPOCTON OICKTPOHHOW TMOJMKMCH, KOTOpPBIM sBisercs Koi
MOATBEpXKAeHMs, TonydeHHb Kimmentom B SMS-cooOmeHnn ¢ yka3aHHEM BHIa W TapaMeTpoOB
yciyru/oneparuu ¢ Homepa 900 Ha HoMep MoOWIBHOTO Tenedona KinueHrta, 3aperucTpupoBaHHBINA IS
noctymna kK SMS-0anky, u HanipaeiieHHbIH KirienTom B bank oTBeTHEIM SMS-coo0menuem.

6.8. mpu momryuenuu ycuyr banka uepes [lapTHEpCcKOE MPHUITOKEHUE — C HCIIOJIB30BAHUEM KITFOUa TIPOCTOM
3JICKTPOHHOHN MOMAIHUCH, KOTOPBIM siBiisieTcsi OMHOPa30BbIN Mapoib, JOCTaBieHHBbI Kimenty B SMS-
COOOIIIeHIH, OTHpaBIIeHHOM ¢ HoMepa 900 Ha HOMep MOOMIBHOTO TeiedoHa, 3apeTUCTPUPOBAHHBINA IS
nmoctymna kK SMS-6aHKy.

7. OnHOpa3oBBIe MapONH IS MOATBEpKAeHUs omeparnmu B «Coepbank Onmnaita» KimueHT moxeT
MOJTY4HUTh:

- B SMS -coo01iennu, OTIpaBIeHHOM Ha HOMEp MOOMIIBHOTO TenedoHa, 3aperucTpupOBaHHbIN
s goctyna Kk SMS-6anky® (mpu BeIGOpE MaHHOro crocoba monydenus OpHOPa30BOro
napostst B «CoepOank OHyaitny);

- B Push-yBenomienun'® (mpu BeiGOpe qaHHOTO crioco6a monydeHus OIHOpa30BOro Maposis B
«Coepbank OHnaitey).

8. HNudopmarus B areKTpoHHOM (hopMe, moanrcanHast KmueHToM mpocToii 3IeKTPOHHON TTOHCHIO
WIN C UCIOJIb30BaHUEM AHasora COOCTBEHHOPYYHOH MOAIUCH, W/WIM MOAIMCAHHAS YIOJIHOMOYEHHBIM
paboTHuKOoM baHKa ycwIleHHOW HEKBaTHU(UIIMPOBAHHON AIEKTPOHHOH IMOAIMMCHIO CO CTOPOHBI baHka,
NpU3HAeTCs ONEKTPOHHBIM JOKYMEHTOM, DPaBHO3HAYHBIM JOKYMEHTY Ha OYMaKHOM HOCHTEIE,
MOJNHCAHHOMY COOCTBEHHOPYYHOH MOANMMCHIO KiMeHTa W/nWiM ymoTHOMOYEHHOrO paboTHHMKa baHka
COOTBCTCTBEHHO, MMOPOXAACT aHAJIOTUYHBIC JOKYMCHTY Ha GYMa)KHOM HOCHUTCJIC IIpaBa " 00s13aHHOCTH
Knnenra u banka nnn Knnenra u/wim coOTBETCTBYIOUIErO MapTHEpa, BKIIOYAs J0YSpHHUE OOLIECTBa, C
koTopbIM Kitnenrom u bankom 3akiroueHs! JOroBOps! 00 MCTIOIB30BaHUHU MIEKTPOHHOM moAnucH/AHanora
COOCTBEHHOPYYHOH MoAIucH, (GopMUpyeMOii 1O IpaBUiiaM, YCTaHOBJIEHHBIM HacTosmuMu IlpaBunamu
3JIEKTPOHHOT'O B3aUMOJECHCTBHS, M MOXKET CIY>KUTh IOKAa3aTEILCTBOM B CY/IE.

9. s onpexpeneHus aMLa, HOANMMCHIBAIOLIET0 DJIEKTPOHHBIA NOKYMEHT NPOCTOH 3JIEKTPOHHOM
TIOJINACHIO, B 3aBHCUMOCTH OT criocoba AyreHTtudukanuu Kinuenra B coctaB MH(GOpMaIMKA O TOANUCH
BKJIIOYAIOTCA ™ CBeIeHus 0 (aMuIIMU, MMEHHU U 0TYecTBe (npu Hammuun) Kimenra, o Homepe onepaiuu/
ujeHTH(HUKaTOpe 3ampoca B aBTOMaTH3UPOBAaHHOM cucteme baHka, gaTe 1 BpeMeH! IPOBEIEHHS ONlepaliii
(uconp3yercss BpeMsl CHCTEMHBIX YacoB ammapaTHbBIX cpeacTB banka (MOCKOBckoe Bpems)), KoJae
aBTOpH3ALMM, MacKMpOBaHHOM Homepe KapTtel, mcrnonp3oBaBueiics npu (HOpMHUPOBAHUHM HOIIMHCH, U
obecnieunBatonieii Ayrentudukanuio Knnenta, 1mbo MacKupoBaHHOM HOMEpe MOOMIBHOrO TenedoHa
KnuenTa, 3aperucTpupoBaHHOro A1t A0cTyna K SMS-0aHKy MM yKa3aHHOTO B 3asiBIIEHMH Ha OaHKOBCKOE
oOciy>kuBaHHue WK B 3asBiieHMH 00 n3MeHeHuu nHpopmanuu o Kimente, Ha KOTOPBIH ObLT HampasiieH
Onnopasosbiii maposs/Kox noareepxkacaus B SMS-coobierun ¢ Homepa 900.

10. OnHOI TPOCTO# 3JIEKTPOHHOM MOANUCHI0 MOTYT OBITH TIOJIIMCAHBI HECKOJILKO CBSI3aHHBIX MEXKITY
co00l DIEKTPOHHBIX JIOKYMEHTOB (MakeT ODIEKTPOHHBIX JOKyMeHTOB). [lpu mojamucaHuu mpocToit
3JIEKTPOHHOHN IOAINMCHIO MaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaXKIBIH M3 DIEKTPOHHBIX JOKYMEHTOB,

188 Kpome ciydas perucrpanuu Homepa MOGHIIbHOTO Testedona SMS-6anka no BKiay.

189 [Tpu HaNM4MK TEXHUYECKOH BO3MOKHOCTH.

10 TIpu srom cocras mommucu Kimenrta B 3aBUCHMOCTH OT crocoba Ayrentudukauun Kiuenta Ha stame
TIO/ITBEPIKIEHHS OTIEPALIMI MOKET COJIEPIKATH HE BCE yKA3aHHBIE CBEJIEHUS.
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BXOOAIIMX B OTOT IMAKET, CAUTACTCS ITOAIIMCaAHHBIM 3HCKTpOHHOﬁ IOANKCHIO TOT'O BH/JA, KOTOpOfI noAnrucaH
IMaKeT SHCKTPOHHBIX JOKYMCHTOB;

11. Kimuent u bank 00s3aHbl cOOMIOAaTh KOH(PHUICHIMAIBLHOCTh KIIFOYA MPOCTOM 3IICKTPOHHOM
MOJIITUCH.

12. Kinuent u bank:

e [PUHMMAIOT Ha ce0s WCHOJIHEHHE BCEX OO0S3aTENbCTB, BBITEKAKOIIUX W3 OJIEKTPOHHBIX
JOKYMEHTOB, TIOANHCAHHBIX B COOTBETCTBUM C HacToAmMMM [IpaBunaMu 3IEKTPOHHOTO
B3aMMOJEHCTBUS, 110 IPOLYKTaM U yciayraMm banka, npegocrasisieMbiM KineHnty;

e 00s3aHBI COOONATh KOH(PDUACHIHAIEHOCT, WHGOPMAIMK, HEOOXOAUMOW HJIs ITOAITHCAHUSI
DONEeKTPOHHBIX JOKYMEHTOB B COOTBETCTBMM C HacTosmmMu llpaBuigamMu 3IEKTPOHHOTO
B3aUMOJICUCTBUSL.

13. bank obecreunBaeT HEM3MEHHOCTH (I[EIOCTHOCTH) DJIEKTPOHHBIX JOKYMEHTOB, MOIMHCAHHBIX
MPOCTOH DIIEKTpOHHOW moamuchio Kimenrta. MHbopManmus O TOANMHCAHHHA MPOCTOH 3IICKTPOHHOM
noanuckio Kirenrta Bkitoyaercss B DINEKTPOHHBIN JOKYMEHT.

14, [Ipu moanucanuu DJIEKTPOHHBIX JIOKYMEHTOB, MOATBEPKICHUU OIEPALIHMiA/CICIIOK MOTYT OBITh
UCIOJIb30BaHbl HHBIC AHAJIOTH COOCTBEHHOPYYHOH MOAMKMCH, IPEIYCMOTPEHHbBIE J[0rOBOPOM HITH MHBIMHU
JIOTOBOPaMU/COTJIAIICHUAME, 3aKITF0UeHHBIMU Mex 1y Kitnentom u bankow.

58



IIpuiroxenue 4

K YcJI0BUSAM 0aHKOBCKOT0 00CTIYKUBaHUS (GU3MYECKUX JIUILL

ITAO Coepoank
Hopsnox npenocraBaenust [IAO Coepdank ycayr
Pabornuxom BHe Ioapasnenenus banka
1. Bank mnpepocraBisser KnueHTy BO3MOMKHOCTH mosydueHHsl yciayr BHe llompasgenenus

Banka ¢ ucnosns3zoBanneM Mo6GmibHOTO padouero mectal™ mpu ycnosum yenemmnoit Unentudukanuu u

Ayrentudukanuu Kirenra B mopsiake, ykazaHHOM B yHKTe 1.12 YcnoBuii 0aHKOBCKOTO 00CTyKUBaHHS.

2. Bank uMeeT mpaBo MPUOCTAHOBUTH MJTM OTPaHUYUTh TIPEIOCTaBICHHUE YCIIyT PaboTHIKOM
BHe [Toapazaenenus banka:

- IIpY BBIABJIICHUU bankom B JACATCIIBHOCTHU Knuenta IMPpU3HAKOB COMHUTCIIbHBIX onepauﬂﬁ " CIACIIOK;

- TIpY HENpeAOoCTaBIeHUU KIMeHTOM JHOTONMHUTENbHON nHpopManuu (1oKkyMeHToB) baHnky, B ToM
YHUCIIe TIOSCHSIONIEH SKOHOMUYECKHI CMBICI TIPOBOIUMBIX 110 CUeTy omneparuii (CAeNoK);

- npu Hanuuuu y banka uadopmanun’® o Tom, 4to B OTHOmIEHMM KIMEHTa Cy/OM BBIHECEHO

ofpeJiesieHle O TPU3HAHWU OOOCHOBAHHBIM 3asIBIICHHS O MPU3HAHWW TPaXIaHWHA OaHKPOTOM M
BBEJICHA IIPOLEAYpa PECTPYKTYPHU3ALUHU JOJIOB WM IIPUHATO PEIIEHUE O MPU3HAHUM I'PAXAAHNHA
0aHKpPOTOM M BBEJCHA IPOLEAYPa pPean3allii UMYILECTBA.

3. bank He HeceT OTBETCTBEHHOCTh B CIIy4a€ HEBO3MOXXHOCTH MPEIOCTABICHUS YCIyT
Pabornukom BHe Iloapasnenenus banka o He3aBUCAIIUM OT baHka 00CTOATEILCTBAM, B TOM YHCJIE IO
MPUYUHE HEMPEeNOCTaBleHs] baHKy CTOpDOHHMMH OpTraHHM3alMSAMH CEPBHCOB, HEOOXOIWMBIX IS
MPEAOCTABICHUS YCIYTH.

4, KnuenT umeet npaBo B ciryuae HeoOxonumocTu oopatuthkes B [lonpasnenenne banka mis
MOJY4YEHHUs] MHUCBMEHHOTO MOATBEP)KICHUS OINEpaliy, IPOM3BEACHHOM IpH OOCIY>KMBaHMU 4eEpes3
Pabotnuka BHe logpasnenenus banka.

191
192

IIpu HaNMM4YMKM TEXHUYECKOH BO3MOXKHOCTH.
IIpu HanmuuuK TeXHUYECKON Bo3MokHOCTH baHka.
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IIpuiroxenue 5

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBaHUS (PU3NMYECKHX JIUIY
IMAO Coepboank

Hopsaok gocryna k uHGpoOpMauMOHHBLIM pecypcaM banka u napraepos banka
¢ ucnoab3opanuem Coep ID

1. B pamxkax JIbO bank mpemocrasnsier Kimmenty Bo3amMoxHOCTs ncnons3oBarust Coep ID mns goctyma k
uHQOpMaLMOHHBIM pecypcamM banka u mnaptHepoB bankal®, a Takke ymnpaBieHUs CBOUMH
MEePCOHANBHBIMU TAHHBIMU TIPU Hcnoib3oBanuu Coep ID.

2. Ucnonw3oBanue Kinentom Coep ID ocymiectrisiercs ipu yciaoBuu noaktouenns Kimenra k Cucreme
«CoepOank Omnnaiiny» B cooTBercTBUU ¢ «llopsakom mpenoctasnenus [IAO COepbOank yciyr uepes
VY naneHHble KaHaJIbl 00CITY)KUBAHUS».

3. Ipenocranenne Kmuenty Coep ID ocymectBnsiercs B cootBeTcTBUM ¢ JIBO, a Takke B COOTBETCTBUU
¢ PykoBoacTBom no ucnonb3oBanuto Coep 1D, pazmemennsiv Ha OdurmansHoM caiite banka.

4. Coep ID obecrneunBaeT BO3MOKHOCTH A0ocTyna Kimentra k nHpOpMaluMOHHBIM pecypcam banka u
naptHepoB banka npu ycioBum ero ycnemnoil Uaentuduxaunu u AyreHTudUKanny:

4.1. Unentnduxamms Knuenra npu mcnons3oBannn COep ID ocymecTBisieTcss Ha OCHOBaHHUH
CpenctB goctyna, K KotopeiM oTHocsitcsa: Jlorun (Mpentudukatop monms3oBarelns) W/WiM HOMeEp
MOOWJILHOTO Tene(oHa, 3aperHCTPUPOBAHHBIN It JocTyna Kk SMS-6anky'® n/unn Bruomerpuueckue
nepcoHanbHble faHHbIe KineHTa;

4.2. Ayrentudukanus Knuenra npu ucnonszoBanuu CoOep ID ocymiecTBisieTcss Ha OCHOBaHHU
CpelncTB gocTyna, K KOTOpbIM OTHOCSTCS: [TocTostHHBIN naposts u/nin OHOPa30BbId ApoIib, W/UIIK Ha
OCHOBAHUH TIOJIOKUTEIBHOTO OTBETA OT aBTOMATH3HMPOBAHHON cHCTeMbl baHka 0 cTemeHu cXOoXKecTH
BEKTOpa, IIOJYYEHHOIO B pE3ylbTaTeé MaTeMaTHYECKOro MpeoOpa3oBaHMs OHOMETPHUUYECKHX
MIEPCOHANBHBIX JAaHHBIX KIMEHTa, MOJNyYEHHBIX HPU COBEpILICHWW omepanuu, ¢ Bekropom EnnHo#
OMOMETPHYECKOM CHCTEMBI, nMetoruMcs B base nanubix bankal®,

5. KimeHT Taxke MOXET MOMYyYUTh JOCTYH K HH(POPMauMOHHBIM pecypcaM banka n maptHepos baHka c
ucnonb3oBanueM Coep ID npu ycnosun ycnemHoi Unentudukanun n Ayrentudukanun Kirenrta B
MoOwuibHOM nputoxkennn bankal®.

6. KimeHT Tarxke MOXKET MOJTy4YHTh JOCTYI K HH(POPMAILMOHHBIM pecypcam banka u maptHepos®®’ banka
Ha OCHOBAaHWMH WACHTU(UKAIMOHHOTO (aiina (cookie), coxpaneHHOro Ha ycrpoicTBe Kimenra, ecnu
bankom wnmm KiveHToM OBUIO yCTAaHOBIEHO COOTBETCTBHE Mexay CpeacTBaMu JocTyna U
uaeHTHGUKaIMOHHBIM (aiinom (cookie) B cooTBeTcTBHU ¢ PyKoBoacTBOM 1o ucnonb3oBanuio «Coep
ID», pasmeriienHom Ha OduiraabHoM caiite bankal®,

7. Buensax obecnieuenus 6e3omacHoctu bank Bripase 3anpamuBath y KitueHTa H0NOIHUTEIBHBIC JAaHHBIC,
cojgepkammecss B base maHHbIX baHka, mpu TPOXOXKIEHUH TPOLEAYyphl AyTeHTH(UKAUM C
ucnosnb3oBanueM Coep ID.

8. baHK He HeceT OTBETCTBEHHOCTH:!

e 3a HempaBOMEpHbIC JieiicTBUs nmapTHepa banka'®®, koropoMy ObUIM MepeaaHbl ePCOHATIbHBIC TaHHbBIC
Knuenra npu ucnonszosannu Knuenrom Coep ID;

® 3a Y6BITKI/I KJ'II/IGHTa, BO3HUKIINE Yy HCTO B CBA3H C OI]_II/I6K8.MI/I, AONYIICHHBIMU  TIpU
BBO,I[e/pe,Z[aKTHpOBaHI/II/I CBOUX IMCPCOHAJIBHBIX JAaHHBIX IPH UCITOJIB30BAHUN C6ep ID.

193 TTepeuennr MHPOPMAILIMOHHBIX PECYPCOB, B T.4. MOOWIBHBIX NPUIOkeHHi BaHka n napTHepoB BaHka pasMelieH Ha
Od¢unmansaoM caiite banka B paznene «Coep IDy».

194 3a uckirouenuem ucnonssopanus Coep 1D s nocryna B Cucremy «C6epbank OHnaiiny.

1% Tonmyuenue Jloruna u I1oCTOSHHOTO TApoOs OCYIIECTBISAETCS B COOTBETCTBUH ¢ «IlOpSAAKOM IIpeOCTaBIEHHUs
ITAO Co6epbank yciyr dyepe3 Y JajieHHbIE KaHAIBI 00CTYKHUBaHU.

196 [Tpy Hanuuuy TeXHMYECKOH BO3MOKHOCTH. B cooTseTcTBHHU ¢ PykoBoacTBOM 1o ncnons3osanuto Coep ID.

197 PasMeleHHBIX Ha caiiTax B ceT IHTepHET.

198 TTpu mannunu TexHudeckoit BozmMoxkHocTH. Daiin (cookie) comepHUT B Yuciie MPOYETO MHPOPMALMIO O BXOJE
Knuenta B Cucremy «Coepbank Onnaita» n/umu ncrons3osanun Coep 1D.

199 MTepeuens napruepos banka pasmenien Ha OdunmansHom caiite Banka B pasaene «Coep ID».
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IIpuitoxenue 6

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBaHUS (PU3NMYECKHX JIUIY
IMAO Coepboank

YCJIOBUA IPEAOCTABJIEHUSA YCJIYI B COOTBETCTBUMU C
TAPUP®HBIMU IINTAHAMH

1. O01re 1oI0KEHNS

1.1. Nopkmmouenne Tapudubx mianoB (nanee taxke TII) o3Hagaet npenocrasienne KimmeHTy mpoayKToB
U yCIIYT, BKIIFOYCHHBIX B TapudHbIii m1an (BO3MOXXHOCTH MOJIh30BATHCS TAKUMU POTYKTAMH U YCITyTaMH),
10 1IeHE ¥ Ha YCIOBUAX, yKa3aHHbIX B Tapudax 1 Tapudubix mianos (nanee - Tapudst s TIT)?%.

1.2. TToaxmrouenue TII ocymecTrisieTcs: B HOPsAKE, yKa3aHHOM B 11. 2.1 Hibke, mu00 aBToMatudecku. TII,
KOTOpblE TPeNOCTaBIsAIOTCA KimeHTam GecnaTHO M HPUMEHSIOTCS aBTOMAaTMUeCKM?' Ha yCIOBMSX,
oroBopeHHbIX B Tapudax mis TII, senstorcs 6azoseiMu TI1. TIT 0JHOBpEMEHHO MOKET OBITh KaK 0a30BBIM
TII, tak u TII, Ha KOTOpPBIA ycTaHaBIMBaeTCs miata 3a TI12%2,

1.3. bank BrpaBe oTkazath B nonkitoueHnn 111 6e3 oObsCHeHUs MPUYWH, B TOM Yucie, ecian KimeHt He
YAOBJIETBOPSIET KAaKUM-IIHOO TpeOOBaHUSAM, MPEIyCMOTPEHHBIM 3aKOHOAATENhCTBOM Poccuiickoit
Oenepanyu wiu ycnoBusiM nofkiroueHuss TII, w/unmm B cimydae BhIABICHHS baHKOM B JesTENTHHOCTH
Knuenra nmpu3HakoB COMHUTENBHBIX ONEpaIiii  cIEIOK.

1.4. Tnara 3a TII nu6o yciaoBus U CPOKM MOAKIIOUEHUs/OTKItoueHus: 6a3oBbix TII ycTanaBmmuBaroTcs
Tapudamu nns TII. Bank BrnpaBe ycCTaHaBIMBAThH CIICIUANIBHBIC TPEUIOKCHUSA, BKIIOYAs CKUJKH Ha
ycraHoBieHnyto Tapudamu mis TIT croumocts TII. B atom ciaywae Tapudsr ans TII npumensrores ¢
YYETOM TaKOT0 CIIEUAIBHOTO MpeioKeHus. MHpopMalus o crienualbHbIX IPEAI0KEeHUIX pa3MeIacTcs
Ha OduimansHoM caiite banka w/unn B «CoOepbank Ounaiin», u/umu Ha WWW.sberbank.com, u/umu B

[Moxpasnenenun banka ¢ ncnons3oBanueM MoOunsHOro pabodero Mecra?®,

1.5. TpenocrapieHure IPOAYKTOB M YCIyT, BKIoYeHHBIX B TI1%% na ycnosusax TII, ocymiecTBisieTcs He
no3aHee 24 yacoB ¢ MoMeHTa noakitodeHns TI1 B TeueHne pacueTHOro nepuo/ia Wik Mepruoja BpEMeHH,
Ha KOTOPBIH mojkirouaercst 6a3oBbiit TI, onpenensembie B cooTBeTcTBHH ¢ Tapudamu s TIT

1.6. Otxmouenne TapudnHoro miaHa o3Ha4aeT mpeaocTaBieHue KIMEHTY NpPOIYKTOB W YCIYT,
BKIIIOUCHHBIX B TapudHBIA MiaH, Mo IeHe W Ha YCIOBHUSX, OTIENBHO YCTaHOBIEHHBIX B Tapudax ms
COOTBETCTBYIOIIMX IPOJAYKTOB H YCIYT, M HE BJI€UET 3a cOOO0M NMpeKpalleHHe 3aKII0UeHHBIX MeX 1y bankom
n KireHToM OroBOpOB O MPEAOCTABICHUH TaKUX HPOLYKTOB M YCIYT, €CIIM MHOE HE MPelyCMOTPEHO
yKa3zaHHbIMH Jorosopamu win JBO.

2. YcioBHs NOKITIOUEHHS, OTKIIOUEHHs], U3MeHeHHs U oruatsl TT12%°

2.1. Nonkmouenue TII ocymectBisercs mo naunuatue Kinnenra B «COepbaHk Omnaitea»?® wnn B
IMoapasnenennu banka ¢ ucnons3oBanneM Mo6uibHOTO pabouero Mecrta?’’ B mopsiaKe, yCTaHOBIEHHOM

200 pazmentarores Ha OdunuansHoM caiite banka u/unu B «C6ep6ank Onnaita», n/um Ha WWW.sberbank.com, u/umm
B [Topasnenennu Banka ¢ ncnosb3oBaHueM MoOGUILHOTO paboyero MecTa.

201 [Tpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.

202 CooreercTByIOMIas MH(OpMAalMs yKkasbiaercs B Tapudax aus TTI.

203 [Tpu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.

204 OpnoBpemenHo y Knuenra MoryT 6bITh HOAKIIOUEHB! Kak 6a30Bbi TTI, Tak u TII, Ha KOTOPBIHA yCTaHABINBAETCS
rrata 3a TIT (mpu HATMYUU TEXHHYECKOH BO3MOXKHOCTH).

205 He npumensietcs k 6a30BbiM TTI.

206 [Tpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

207 [Tpu HAIMYNH TEXHUYECKOH BO3MOKHOCTH.
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HIKC.

2.1.1. Jns nonkmrouenus TTI Knuent HaHpaBJ‘IHeTZOB B baHk 3asBnenue Ha noaxmouenue TII, conepxkaiee
YCIIOBHS 3apaHee JAHHOTO aKLenTa Ha cnucanue miatel 3a TII, win 3assnenue Ha noaxmrouenue TIT?%,
WM 3asgBiieHue Ha noAxkiatodeHue TII u pacnopspkeHne Ha EPUOIUYECKUM TEPEBOJI ICHEKHBIX CPEICTB C
0aHKOBCKOrO0 cyeTra (U3MYECKOro JIMIla C PEecTpoOM TMojydarenei (Jajiee paclopsHKeHHE Ha
MIEPUOAMYECKUH TIEPEBOJI TI0 TEKCTY HACTOSIIETO MPIIOKEHUS UMEHYeTCs «/[nmuTenpHoe mopydeHune»), B
¢dopMe DIEKTPOHHOTO IOKYMEHTa, MOJIMHCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOW MOJIMTUCH/TPOCTOM
AIEKTPOHHOM MOHUCKHIO0 B cOOTBeTCTBUH ¢ JIBO.

3asBrnenne Ha moxakmtoueHune TII sBmsercs mpemnokennem (odeproit) Knnenra banky Ha n3meHeHue
3aKJIFOUEHHBIX MM 3aKIII0YaeMbIX B Oyayiiem Mexay bankom u KimmeHTOM JOTrOBOPOB O MPE0CTaBICHUN
MPOAYKTOB U YCIIyT, BKIFOUYEHHBIX B TI1, Ha yCIOBHSX, YKa3aHHBIX B HACTOSIIEM NpuioxeHnu U Tapudax
nnsa TIIL

B caywsae moaxmouenus TII «CoepllpaiiM+» Ha ocHoBaHWM 3asBieHHs Ha mnoakmodenue TII u
JnuTenpHOro nopy4yeHus 3apaHee NaHHbIM akLENT Ha ciicanue mwiathl 3a T11, npenocTtaBieHHbIH O paHee
nonkmoueHHoMy TII «CoOepllpaiim+», cunmTaeTcss OTO3BaHHBIM B JaTy IOANMCAHUS 3asABICHUS Ha
noaxiroyenue TII u JIuTeasHoro nopy4yeHusl.

B cmygae monpkmouenust TII «Coepllpaiimt+» Ha ocHOBaHWM 3asBleHHS Ha mnoxkmodeHune TII,
COJIepIKaIllero YCJIOBHE 3apaHee JaHHOTO akienTta Ha cnucanue riatel 3a TII «Coepllpaiim+», panee
npencTarieHHoe JnutenbHoe mopydeHue no noaxmoueHHoMy panee TII «Coepllpaiim+» mpekpaiiaer
CBOE JCUCTBUE B JaTy MOANMCAHUSA 3asBlIeHHs Ha noxaximodeHue TII, comepskamiero ycioBue 3apaHee
JAHHOIO aKIlelTa Ha cnucanue miatel 3a T11.

B cmyuae momkmouenms TII «CoepllpaiiM+» Ha ocHOBaHWM 3asiBieHHs Ha monakmoudenne TII u
JnurenpHOTO TOpYYeHHs 3apaHee MaHHBIN akienT Ha cnucaHue Tmathl 3a TII «Coepllpaiim Crapt,
TpeIocTaBleHHbIH Mo paHee moakmoueHHoMY TII «Coepllpaitm CrapT», cautaeTcs OTO3BaHHBIM B JaTy
MoANUCaHysl 3asBiIeHus Ha noakmoueHue TII u JnTensHOro nopy4eHus.

B cnyuyae noaxmouenust TIT «Coepllpaiim+» nmm TII «CoepOnTuMym» Ha OCHOBaHHMHW 3asiBICHHS Ha
nonkmouernne TII, comepxaiero ycioBue 3apaHee NAaHHOTO akienTa Ha chucaHue miaTtsl 3a TI1
«CoepllpaiiMm+» i TII «CoepOntumym», au0O0 3aKiIrOUeHUs: TOroBopa 00 oOciyxuBanuu Ilakera
yenyr?!, sapanee naunblii akient Ha cnimcanue wiathl 3a TI1 «C6epllpaiim CtapT», IpeI0CTaBIEHHBIN MO
panee noxakiroueHHoMY TII «Coepllpaiim CtapT», cunTaeTcsi OTO3BaHHBIM B 1aTy MOAMUCAHUS 3asBICHUS
Ha noakmodyenue TII, comepkamero ycioBue 3apaHee JAaHHOTO akKilenTa Ha cnucaHue miaatel 3a TII
«CoepllIpaiim+» nmu TII «CoepOnTMym», TndO0 3aKIFOUeHHs 10oropopa 06 obcinyxrnBanuu Ilakera ycmyr.

B cnyuae aBromatnueckoro noaxmtodeHust TII «Coepllpaiim» B xauectBe 6azoBoro Tapudnoro miana
3apaHee JaHHBIN akuenT Ha cnucanue miatel 3a TII «Coepllpaiim CrapT», mpeocTaBiIeHHBIH MO paHee
nogkmoueHaomy TIT «Coepllpaiim Crapt», cuuTaeTcs OTO3BAaHHBIM B JaTy aBTOMAaTH4ECKOTO
nonkiouerus TIT «Coepllpaiimy.

B cnyuae mnonxmouenus TIT «Coepllpaiim+» Ha OcCHOBaHMM 3asBiICHUs Ha noakiaroueHue TII u
JinutensHoro mopyuenus, npezacraBieHHoe JnurensHoe mnopyuenue mo TII «CoGepllpaiim Crapt»

208 B 3aBUCHMOCTH OT TEXHMYECKON BO3MOMKHOCTH.

209 TTpumenumo k pabotaukam [TAO C6epbank nnm komnanuit rpymmst [IAO COepOaHk, nosyqaonumM 3apaboTHy0
IUTaTy W/WIM WHBIE BBIIUIATHI OT paboronaTens Ha cder(a) paboTHHWKa, OTKpHITHIA(bIe) B [TAO CoOepbank mpu
odpopmaernu TII «Coepllpaiim+ 3aprumatasrii» ¢ 01.12.2023 r. 8 MobunsHoM nputokennn banka Bepcuu ¢ 14.6.0.
mwm npu opopmiuernun TII «Co6epllpaiim+» ¢ 07.12.2022 mo 12.11.2023 1. B «COepbank Ownmaifn» depes
Od¢urmmansaeil caiit banka ninm B MoOmnsHOM mpuiioxkennn banka sepcun ¢ 14.6.0. wu npu odopmiieann TIT
«CoeplIpaitm+» ¢ 13.11.2023 r. mo 30.11.2023 B MobunpHOM TipriioskeHun banka Bepcuu ¢ 14.6.0.

210 Taker ycnyr (31ech U gajnee 1o TekcTy Ilpunosxenus 6) — KoMIuieke (IIaKeT) NPOAYKTOB U ycIyr (CepBHCOB),
npeznocraBisieMblx baHkoMm wim mapTHepoM baHka KiMeHTaM, 3aKJIIOUMBIINM JIOTOBOP 00 OOCITY)KMBaHWH ITaKeTa
yeayr «CoeplIpembep», nnn nakera yciyr «IIpeMuanbHoe 00caykuBaHue», Win rnakera yciyr «Coepllepsslit», nmum
nakera ycnyr «Cratyc Sber Private Bankingy», mnu nakera yciyr «Coepllpaiim Crapt 3aprnatHsliiy, nin mnakera
yCITyT «3apIuIaTHBINH.
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npeKparaet cBoe aeiicteue B gary noanucanus JnurensHoro nopyyenus no TII «Coepllpaitm+».

B cayuyae moxkmrouenust TIT «Coepllpaiim+» mmm TII «CoepOnTuMym» Ha OCHOBAHWMW 3asBICHHUS Ha
nogxmouenue TII, copepkamiero ycioBue 3apaHee NAaHHOIO aklenTa Ha cnucaHue miartel 3a TII
«CoepllIpaiim+» umu TIT «CoepOnTMyM», TnOO 3aKIFOUEeHUs J0roBopa 06 obcmyxuBanuu [lakera ycnyr,
panee npenctaeienHoe JnurensHoe mopyuenue no TI1 «Coepllpaiim CtapT» npekpaiaeT cBoe ASHCTBHE
B 1aTy TOJIHMCAHNSA 3asBJICHUS Ha ogkiroueHne TII, comepikaliero ycinoBre 3apaHee JAaHHOTO aKIeNTa Ha
CITHCaHMeE TUTATHI, JTHOO 3aKIIIOUEHHs ToroBopa 06 obcyxuBannu [lakera ycmyr.

B ciygae aBromarnyeckoro moakmodeHust TII «Coepllpaitm» B xadectBe 6a3oBoro TapudHoTro 1UTaHa
paHee mupencraBieHHoe J[nmurenpHOe mopydenue mo monakmodeHHoMy TII «Coepllpaiim  Crapt»
npeKpalaeT cBoe aeiicTBue B aty aBroMatryeckoro noakatoueHus TI1 «Coepllpaiim.

B cnyuae aBromatiueckoro nogkimoueHus TIT «Coepllpaiim+» B kauectBe 60azoBoro Tapuduoro miana,
TII «Coepllpaiim+» mumu TII «Co6epllpaiim+ 3apmiaTHbiily, oQOpMIIEHHBIH KIMEHTY Ha OCHOBaHUU
3asBieHus Ha nogkiatouenue TII oTkirouaercs.

B cayuae aBromatrueckoro nogxmouenus TII «Coepllpaiim+» B kauectBe 6azoBoro Tapudroro miana,
paHee mpenctaBneHHoe JlnuTenbHOEe mopydeHue Mo noakmoueHHomy panee TIT «CoOepllpaiim+»
MPEKPAIIAET CBOE ACHCTBUE B 1aTy aBTOMATUUYECKOro noakmoueHus TII.

[TpueM K UCTIOTHEHUIO W UCTIONTHEHHE J[JTUTEbHOTO OPYYEHHsI OCYIIECTBIsAETCS Ha yenoBusax «Ilopsaka
o opMIICHUS JUTUTETLHOTO MOPYYCHUS (PACTIOPSDKEHUS Ha TIEPUOAMYCCKHIA TePEBOJT ICHEKHBIX CPEIICTB C
peecTpoM TMoJiydaTeliell) M IMepeBojia JACHEKHBIX CPEJCTB HAa OCHOBAaHUM JIIMTEIBHOTO IMOPYUYCHUSY,
pasmerniennoro Ha OduimansHoM caiite banka n/unmu B «COepbank Ownaiiny», u/unu B [loapazaencHun
banka ¢ ucnosnp3oBanreM MoOwmisHOTO padodero Mecra (nanee — [Topsmok).

2.1.2. Moaxmouenne TII mpoucxomut (M mpus3HaeTcs akuentoM banka odeptsl Kimenra) ¢ momenra
HanpaeneHus bankom Kimmenty Push-yBemomnenus/SMS-coobmienns win oToOpaxeHust HHGOpMAIH B
«C6epbank Onnaiimy» nmu B MobmisHOM pabodem Mecte?!! o moaxmouennu TII 1, ecn NpUMEHUMO, TIPH
ycnoBun criricanus miatel 3a TII. B naom cinyuae TII ve moaxmouaetcs, o yem KimenTt nuapopmupyercs
YKa3aHHbIMU B IaHHOM ITyHKTE CIIOCOOaMHu.

2.1.3. B cnyuae, ecniu B coOTBEeTCTBHH ¢ 1. 1.3 Hacrosmiero mnpuioxeHus nonkmodenue TII He
npou3BoAMTCs, noanucanne Kimentom n npunartue bankom 3asBieHust Ha mojakioueHue Tapudnoro
TulaHa He o3HadaeT (akT akmenTta bankom odeptel KimeHTa, 3apaHee JaHHBIA akIenT MO cueTy(am),
yKa3aHHbIM B 3asgBieHMH Ha mnoaxmodenue TII, wnm J{nutenbHoe mopydeHHe CUHTAeTCs He
NPEIOCTABICHHBIM.

2.2. lopsanox omnatel TII

2.2.1. Tlnara 3a TII B3umaercsa®'? co cuera(oB) KnmeHTa Ha OCHOBaHMH IPENOCTABIEHHOTO KimeHToM
coriacus (3apaHee naHHoro akienta)/J[muTensHoro mopy4denus no otkimoderns TI1, B cieayromiye cpoku:

2.2.1.1. npu noaxmouenuu TII — B naty nognucanust Knuenrom 3asnenus Ha nojakimtouernue T,

2.2.1.2. 3a KXl MOCIEAYIOMMUHA TIEPHO]] — B JJaTy OKOHYAHUS PacueTHOTO MEPHOIa, OIPEISIIeMOTO B
cootBercTBuM ¢ Tapudamu mms TII, mpu 3TOM B ciiydae HEBO3MOXKHOCTH cruicanws Tuiathl 3a TI1 B cBs3m
C HEJIOCTATOYHOCTBIO JICHEKHBIX CPeJICTB Ha cueTe(ax) KnmeHTa miu 1o Jir00bIM MHBIM MTpUYuHaM, bank
WHUIAAPYET TTOBTOPHBIEC MOMBITKU CHMCcaHus TUiaThl 3a TII (TpUMEHNMO TOJBKO ISl CITydaeB CITHCAHUS
mwiaTel 3a TI1 Ha OCHOBaHMY 3apaHee JaHHOTO aKLENTa Mo cyeTy)?tS,

2.2.2. B Teuenue nepuojaa oxugaHus omiatel croumoctd TII mocne okoOHYaHUS pacueTHOTO NepUoa:

- OmiaTa M HOpeaoCTaBJICHUC npoz[yKTOB/ycnyr, BKIIFOYCHHEBIX B TH, OCYHICCTBJIACTCA IO IICHC M Ha

21 [Tpu HAIMYNH TEXHUYECKOH BO3MOXKHOCTH.

212 Ecnn unoe ue npeaycmotpeno Tapudamu mst TT uiin yelmoBUAME CIENHUATBHOTO TPEIIOKEHHUS.

213 B reuenme 24 4acoB C JaThl OKOHYAHUs PACUETHOTO IMEPHOAA, NMPHM TOM BaHK BIpaBe yBENMYUTH MEPUO/
oxuanus omartel TapugHoro miaHa, Ho He Oosee yeM 10 3 (Tpex) pabounx JHEH.
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YCIIOBUAX, OTACIBHO YCTAHOBJICHHBIX B TapI/I(l)aX AJ1d COOTBETCTBYIOIUX IMMPOAYKTOB U YCJIYT,

- B ciydae crnucaHud Iatel 3a TII Ha odepenHOHR Nepuoj, yCIyTM M IPOLYKTHI, BKItoueHHbIE B TII,
NPEIOCTABISIOTCA TI0 IIEHE U Ha YCIIOBHAX, yka3aHHbIX B Tapudax mis TII, n HOBBIH epro HCUUCISIETCs
¢ MOMEHTa cucanus miatel 3a TII.

2.2.3. KnueHT BIpaBe M3MEHUTh 3apaHee JAHHBIH aklenT mo cueTy(am) s cnucanus miatel 3a TIT B
«Co6epbank Ommaiin»?* w/unm B Ilogpasmenennn banka ¢ HMCIONb30BaHMEM MOOUIBHOTO paGodero
MecTta?l® mocpencTBOM U3MeHEHNU/BEIO0pa HOBOTO(bIX) cyeTa(oB) s crmcanus miatsl 3a TIT26, B sTom
clyyae JaHHBIA paHee 3apaHee aHHBI aKLENT CYMTAETCS OTO3BAHHBIM KJMEHTOM ¢ MOMeHTa
TIpeJOCTaBJIEHHs] HOBOTO 3apaHee JAHHOTO aKIENTa.

Kimnent BrnpaBe u3MeHUTh cueT Juisl cnucanus miatkl 3a TII mytem odopmienus HoBoro [[nmurenbHOro
nopyueHus B «Coepoank Onmaiiny.

2.3. Orximrouenue u usMeHenue TI1

2.3.1. Ina m3menenus TII HeoOxoamMo mpousBecTH OTKMIoYeHue AericTByromero TII u moakmovyeHne
Hosoro TII.

Ocob6ennoctu uzmenenus (otxmroueHus) TII «Coepllpaiim+», circanune TUTaTh 32 KOTOPBIH TPOU3BOIUTCS
Ha ocHoBaHuM JlnutenbHoro mnopyuenus. KnueHt BmnpaBe wu3MeHUTh pacueTHbii nepuox TII
«C6epllpaiim+»?t’ myrem Hanpasnenuss B Bank 3aspienus Ha noakmoudenue TII «CoepllpaiiM+» u
JnutenbHOro mMopydeHus: ¢ HOBBIM pacdeTHBIM HepuojioM. Ilpu 3Tom nonyuenue bankom 3asBineHus Ha
nogxmouenne TII «CoepllpaiiM+» u JnuTenbHOTo MOPYYEHUs ¢ HOBBIM PAaCUETHBIM MEPUOJIOM SIBISCTCS
BoJien3bsBIeHneM KinenTa Ha oTkimouenue paee noakiaroueHHoro TI1 «CoepllpaiiM+» 1 Ha OT3BIB paHee
MIpeJICTaBIeHHOr0 [IJINTENbHOTO MOPYYEHHs C JaThl €To MolydeHus: bankom.

2.3.2. Knuent Brnpase OTKIOUMTH aBronpomienne’® TII cmocoboM, mpeaycMoTpeHHbIM B «COepOaHk
OHnaiin» He no3aHee, YeM 3a 24 Jyaca 10 OKOHYaHUs pacyeTHOro nepuoaa. B aTom ciayyae gaHHBIN paHee
3apaHee JAaHHBIH aKLENT CYMTAeTcd OTOo3BaHHBIM KimeHTom/dopMmupyercs 3asBiIeHHE Ha OT3bIB
JimaTensHOro nopydenns®t B opsaKe U Ha YCIOBHSX, MPELYCMOTPEHHBIX [TopsikoM.

ITpu sToM CTOpPOHBI CYNTAIOT OTKIIIOYEHHE aBTONPOIEHUS 0TKa30M KJiIMeHTa OT OIuiaThl BceX MPOIyKTOB
u yenyr, Bxojsmux B TT1, mo Tapudam muist TIT ¢ MoMeHTa OKOHYaHHS pacueTHOTO MEPHO/IA, B CBSZU C UM
rrata 3a TII mo OoKOHYaHMHM pacueTHOro Ieproja He B3UMaeTcs (ecau NMPUMEHHMO) U MPOU3BOJIUTCS
orkmouenue TIL

Knuent Bnpase Bo3oOHoBUTE TII mocie otkmodenus aronpoienus TII cmocobom, mpeaycMOTpeHHBIM
B «COepbank OnnaifH» He mo3gHee, 4eM 3a 24 yaca 10 OKOHYaHMS pacdeTHOro nepuoza. B atom ciyuae
JaHHBIA paHee 3apaHee NaHHBIA akuenT He npu3HaeTcs CTopoHamu OTo3BaHHBIM KimeHTOoM, a paHee
HanpasieHHoe Kimentom B «COepOank Omniaiin» 3asiBI€HHE Ha OT3bIB J[IHUTENBPHOrO HOpYyYEHUS
orsbiBaerca Kimentom®®, orkmouenne TII He npomssoaurcs, CTOPOHBI CYHMTAIOT BO300HOBJICHHE

214 C ycnonp3oBanreM MoGUIBLHOrO IPUIOKeHUs banka.

215 TIpu HAIMYMU TEXHUYECKON BO3MOKHOCTH.

216 B «C6epbank OHaiin» JaHHbIH (yHKIHMOHAT MOKET OTOOPAKATHCS KaK H3MEHEHHUE «CIOCO0a OMIaTh».

217 B «C6epbank Ounaiin» nsmenenue pacuetoro nepuoaa TII «CoeplIpaiiM+» MOKET HMEHOBATHCA Kak «CMeHa
Tapuday / «CMEHa Mepuoia OIUIATHD WM HHBIM CXOXHM 110 CMBICITy 00pa3oM.

218 Jns pabotankos [TAO C6epbank uu komnanuii rpynmst [TAO Coepbank, noaxmrounsumx TIT «CoeplIpaiiv+»
¢ 07.12.2022r. mo 12.11.2023 r. B «C6epbank Ownmaitn» uyepe3 OduumanbHeiii caidt banka wim B MoOuisHOM
npwioxennu banka Bepcun ¢ 14.6.0. wim s padotarkoB ITAO Coepbank mmn komnauuid rpynmsl [TAO CoepOaHk,
nogkrounBmmx TIT «Coepllpaiim+» ¢ 13.11.2023 r. mo 30.11.2023 B Mob6misHOM npriiokeHNH baHka Bepcuu ¢
14.6.0., wim s paborHukoB [TAO CoOepbank wnu kommnanuii rpynmsl [IAO C6epOank, noakmrouuBmux TIT
«Coepllpaiim+ 3apmmatasiii» ¢ 01.12.2023 r. B MobOunsHOM mpmioxxkeHnn banka Bepcunm c¢ 14.6.0. orMeHa
aBTonpoaneHns o3Hadaet otkiroueHue TIT «Coepllpaiim+ 3apmaarasiit» wau TII «CoepllpaiiM+» cOOTBETCTBEHHO
C J1aThl OKOHYaHHUS pacyeTHOI'O NepUO/a.

219TIo opme, yTBepkIeHHOM B Banke.

220 [TocpecTBOM HaXaTHs HA KHOTKY/BBIOOpAa MyHKTa MeHI0 «II0JTBEPANTH» HANPABISETCS 3asBIECHUE HA OT3bIB
paHee HampaBJIEHHOTO 3asBieHUs 00 oT3bIBe JlnmurenpHOro mopydeHus. KHomka peannsyercs cCpencTBaMu
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aBTOIpPO IEHNA cornacueM KineHTra o MpoJomKeHNH OIUIaThl BCEX MPOAYKTOB M yCiIyT, BXoasmux B TII,
no Tapudam ms TII u mnara 3a TII B3umaetcst co cuera(oB) KineHTa Ha 0OCHOBaHUH MPEIOCTaBICHHOTO
KnuentoM 3apaHee AaHHOTO aknenta//[MUTeNbHOrO MOpYydYeHHS 10 OTKJIIOYEHHs aBTONPOIJICHUS B
MOpsIIKe, CPOKM M CiydasX, yKa3aHHbBIX B HacTosieM [lpunokeHnun K YcinoBusM OaHKOBCKOTO
00CITy>KUBaHHS/yCIOBUAX CHENUAILHOTO npeanokenust st TIL.

B cmyuae coBepmienus Kimuentowm merictBuil o oTkimodeHn0/Bo3o0HoBIeHUI0 T1I Menee yem 3a 24 gaca
JI0 MOMEHTa OKOHYAHHMS PAacueTHOTO Ieproa, baHk He MOXKeT rapaHTHPOBATh, YTO HACTYIIAT YKa3aHHBIC
BBIIIE B HACTOSIIEM IIYHKTE ITOCIIECTBHS C y4ETOM CPOKOB 00paOOTKH B aBTOMAaTH3UPOBAHHBIX CHCTEMAax
banka otkmrouenns/Bozo0HoBieHus TI1.

2.3.3. B cayyae HEBO3MOXKHOCTH crincaHus mwiaTsl 3a TII B ykazaHHBIE B I1. 2.2 HACTOSIIETO MPIITOKEHUS
MOPSIZIKE U CPOKH, B TOM YHCIIE B CBSI3U C oTKmoueHneM Knuenrom asronposnenus TII, a Takke B MHBIX

ciayyasx, ykaszanusix B JIBO, TII oTkmouaercs, o yeM bank??

nHpopmupyetr Kimenrta mocpeactsom
HampaBJeHUs COOTBETCTBYIoIIero Push-ysenommenus/SMS-coo0erns mim oToOpaxeHus HHPOpMaIun

B «COepOank Ounaite» u/uam B MoounsHOM paboueM MecTe???,

porpaMMHOr0 obecrniedeHus. baHk BrpaBe W3MEHSTh JU3aliH 1 HAMMEHOBAHHE JIAHHOW KHOIIKH.

221 Bank He MHPOPMHPYET KIMEHTA CIOCOOAMU, YKA3aHHBIMU B HACTOSILIEM INYHKTE, B Ciydae OoTkatodenus TII
«CoepllpaiiM+» B mponiecce n3meHeHnn pacuetHoro nepuona TII «Coepllpaiim+.

222 [Tpu HAIMYNH TEXHUYECKOH BO3MOKHOCTH.
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