YcaoBust 6aHkoBcKOro oocay:;kuBanus puzndeckux jun [NAO Coepdoank
(Bcrynaer B cuiny ¢ 01.08.2017)

1.OBLIHUE MOJIOKEHUSA

1.1. Hacrosimue YcnoBus OaHKOBCKOro oOcmykuBaHusi (msmueckux jur [IAO CoOepOank (nanmee -
«YcnoBus 0aHKOBCKOTO OOCITY:KHBaHHWS») U 3asBICHHE HAa OAaHKOBCKOE OOCTYXMBaHHE, HAJICKAIUM 00pa3oM
3alOJIHEHHOE M MOANMcaHHOe KiMeHTOM, B COBOKYITHOCTH SIBIISIOTCS 3aKyIIO9eHHBIM Mexny Kimmentom u [TAO
CoOepbank (nanee - «bank») JloroBopom 6aHKOBCKOTO 00cmy)uBanus (ganee - «JBO»).

1.2. IBO cuuTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuaHo ot Kiwenrta 3asBiieHus Ha
OaHKOBCKOE OOCTyXHBaHMEe Ha OyMaXHOM HocuTene 1o ¢opme, YCTaHOBICHHOW baHKOM, MOATMCAaHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIUsip 3asBieHus HA 0aHKOBCKOE 00CITy:KMBaHHE C OTMETKOM 0 MpuHATHH ero bankom nepenaercs Knuenry
U SIBIISICTCS JOKYMEHTOM, NOATBEpPKAaonM ¢akT 3axinodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOANUCH
Knuenra, ecnu 3T0 peycCMOTPEHO UHBIM JIOTOBOPOM, paHee 3aKIroueHHbIM Mex 1ty Kinentom u bankom.

bank Bmpase He 3akmouath J[BO, HE OCYIECTBIATH BBITYCK W MepeBhIMyck OaHkoBckux Kapt Kimenrtam, ubu
JaHHBIC COBIIAal0OT C IaHHBIMH JIMIIA, BKIIFOUCHHOI'O B IICPCUYCHDb 0pI‘3HH33HHI71 u (1)I/I3I/I‘-ICCKI/IX JINI, B OTHOIICHHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JaHHBIMU JIMIa, B OTHOIICHUH KOTOPOro MCKBCAOMCTBCHHBIM KOOPAMHAIMOHHBIM OPraHoM, OCYyHICCTBJIAIOIINM
(YyHKIMU 10 TMPOTHBOACHCTBHIO (MHAHCHPOBAHWIO TEPPOPH3MA, TNPHHATO PEUICHHE O 3aMOpPaKUBAHUU
(6moxMpoBaHNH) TEHEKHBIX CPEJICTB WM HHOTO MMYIIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK NpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmykuBaHue KimmeHTa OCYyIIECTBIIETCS B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

L.
1.5. B pamkax KOMIUIEKCHOTO 00cykuBaHus KIMeHTy mpeoCTaBIsSIOTCS CIIEAYIOIINE BUIBI YCITyT

- BBINTycK OaHKOBCKHMX KapT, oTkpeiTHEe M 00Ciy>kuBaHue cueToB OaHkoBckuXx Kapt (mamee —
«CuetoB Kap»);

- OTKPBITHE U 00CTYy)KHBaHUE OAaHKOBCKUX CUETOB (Janee - «Cyer»);

- OTKpBITHE U 00CITy)KHBaHHE BKJIA/IOB;

- OTKpBITHE U BEJCHUE 00C3ITMYCHHBIX METAUIMYECKUX CUETOB;

- OTKPBITHE U O6CJ'Iy)KI/IBaHI/Ie HOMHHAJIBHBIX CUHCTOB JI 3a4UCIICHUA COLIMAJIbHBIX BBIILIAT,
- IPEI0CTAaBIICHUE B apEHIy WHIUBHIYaJIbHOTO OaHKOBCKOTO ceida;

- NpoBeleHHe omepanuidi  w/uiau  noiydyeHue uHpopMarmuu 1o Cueram, BKJIajaM,
noTpeOuTenbCcKkuM Kpenutam KimeHta u ApyruM mpoaykTam B banke depe3 YajeHHbIC KaHAJIbI
oOciyxuBaHust (yepe3 YcTpoiicTBa camooOciyxkuBanusi banka, Cucremy «CoOepOank Owiaiiny,
«MoobunbHbIi 6aHK», KonTaktHseii LlenTp banka);

- JeTo3uTapHoe o0ciaykuBaHue, bpokepckue ycnyru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponyxToB
Ha WX OCHOBE), OTKPBITHE U 00CITyKHUBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuii mo cueraMm KimeHrta (Kpome cUeToB MO BKJIagaM), MPENOCTaBlieHHe MH(GOPMAINK 10 BKJIagaM
Kimenrta uepe3 YpmaneHHble KaHajbl OOCTYyXHBaHHUS (4epe3 yCTpoiicTBa camoobcmyxuBanusi, Cuctemy «COepOaHK
Omnnaitay, «MoOuibpHbIH 6ank», KonTaktabiid [lenTp banka).
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- 3aKJTFOYEHUE JOTOBOPOB CTPAXOBAHMS CO CTPAXOBBIMH KOMITAHUSIMH, C KOTOpeIMU y banka
3aKJTFOYEHBI COOTBETCTBYIOIIHE JOTOBOPHI Ha BEITIOJHEHNE baHkoM (yHKIMIA CTPaXxOBOTO areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JiMIaM (BKJIIOYAs MOJAdy
3asiBIIeHUS(-1)-aHKeThI(T) Ha MOIYYCHUE MOTPEOUTENBCKOTO KPEAUTa U 3aKIIOUCHUE KPSAUTHOTO(BIX)
JoroBopa(oB));

B TOAKIIOYCHUEC K IIpOorpaMmMaM KOJIJICKTUBHOT'O I[O6pOBOJ'II>HOI‘O CTpaxOoBaHUA.

1.6. B pamkax JIbO bank mpemocraBnser KineHTY BO3MOXKHOCTH BOCHOJIB30BaThCs JIOOOW YCITyrow,
npexycMmoTpenHoir J1bO. OcHoBanmeM Uil mpepocTaBieHuss KimeHTty yciyr, mpexycMOTpeHHBIX JloroBopowm,
ABJSIETCS. COOTBETCTBYIOIIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JnOO HMHOM IOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3aloIHEHHBIM W MOANMCAHHBIA KimeHtoM, W mepemaHHbIN B
bank c¢ mpenbsBienneM KimeHTOM [OKyMEHTa, YJIOCTOBEPAIOLIErO JHUYHOCTh, €CIM HWHOW TOPAIOK
npenocTapieHus yciryru He onpenenex JBO.

1.7. TlpenocraBnenue yciyr B pamkax JBO ocymiecTBusercst B COOTBETCTBUU ¢ «AnbOoMoM TapudoB Ha
yenyrd, npenocraBisiemble [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapudsr pasmermatorcs
Ha OdunmansHOM caiite banka n/wnm B cTpykTypHBIX [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha TEPPUTOPHH OOCITYKHBaHHs TepPPUTOPHATBHOTO GaHKa’, KOTOPBIH yKA3HIBACTCS B
3asBiIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIBO KimenT B obs3aTensHOM mopsiake oTKkpbiBaeT Cuer KapTel B pyOisix, wim gommapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonb3oBanrem Kaptel KieHT nmosydaeT BO3MOXHOCTb
copepuiath onpeaenennsie /IO onepaunu no ceoum Cueram Kapt, Cuetam, BKkiIagaM U IpyTHM IOPOAYKTaM B
banke uepe3 VYpaneHHwle kaHaibl oOcnmyxuBaHus. B ciydae ecnm y Kimenrta yke mmeercs neicTByromast
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymieHHas K Caery B pyOIsX, WIH J0JIapax, MM
eBpo OTKpeITHE AonoiauTensHoro Cuera Kapter B pyOmsax, mnm momnapax CIIA, wnu eBpo He Tpebyercs,
nmannas Kapra Moker OBITh HCIOJB30BaHa B kadecTBe CpencTBa OCTYINa K MPOBEACHHUIO OIEpaluid depe3
Y naneHHble KaHaJbl 00CTYKUBaHUSL.

1.10. Aeiicreue b0 pacmpoctpansiercst Ha Cuerta Kapt, OTKpBITHIE KaK 10, Tak u mocie 3axirouenus b0,
a TaK)XC Ha BKJaJbl, 00€e3IMYEHHbIE METAIUINYECKHUE c4y€Ta, HOMHUHAJIBHBIC CUCTA JJIsd 3a4YHCICHUS COLMAJIbHBIX
BBIIJIAT, YCIAYT'HM NPEAOCTAaBICHUS B apeHAy WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHBIE MPOIYKTHI,
npexycmoTpenusie J{bO, oTkpeiBaembie/mpenocraBisiemble Kimmenty B pamkax JIBO.

1.11. JTeitcteue [AbO B wacTu mpenoCTaBiICHHS YCIyT MPOBEACHHS OMEpariuii uyepe3 Y ajieHHbIe KaHaJIbI
4
00CITy)KMBaHUS PACIIPOCTPAHIETCS Ha BKIIAJIbI, 00€3IMUECHHBIC METaUIMUECKHE cueTa U uHble CueTa’, OTKPBITHIC
KnmenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyyae ecnu Ha MomeHT 3akitodeHust JJbO mexny Knmentom m bankom 3akmioueH JOroBop o
BBIITyCKE W OOCIY)KUBaHWM J1e0eToBbIX OaHkoBckuX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIyCKe U o0OchayxuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HMKILHE /10 IPEKPAICHUs AEUCTBHUS YKa3aHHOTO JOTOBOPA O BBITyCKe M 0OCTy)uBaHusl OaHKOBCkuX Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OAHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Kmnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.O1kpeiTHE 1 OOCTYy’)XKMBaHHE OTICIBHBIX BHAOB CUETOB, He BKIOUYEeHHBIX B JIBO, mpenocraBnenue
0aHKOBCKMX YCIYI W TPOAYKTOB MOXET PEryJupoBaThCSl OTAEIbHBIMH JOTOBOPAMM, COIJIAIICHUSMH U
npaBuwiaMu (YCIOBHSIMU) OOCITY)XKHBaHUS, 3aKIFOUEHHBIMH/YCTAHOBICHHBIMU KaK JI0, TaK U TOCIE 3aKIIOUCHHS
Kimentom n bankom /IbO. B cnyyae npotuBopeunii mexx 1y nonoxeHuamu IbO 1 qoroBopamu, cornameHus MU
U TpaBWIaMu OOCIYKMBaHMS, OTHOCALIMMUCS K TeM Wi MHBIM CueTaM, OaHKOBCKHM YCIIyraM W MPOAYKTaM,
COOTBETCTBYIOIINE OTAEIbHBIE JOTOBOPHI, COTJIAIICHUSI W MPaBHUia OOCITY)KMBAaHUS WMEIOT MPEUMYIIECTBEHHYIO
CuIly, eciIi HHoe He ompeneneHo JbO.

1.14. Knuent obs13yercst BeINOAHATE yenoBus ABO.

2 Crmcok o6nacTeii, BXOISIIMX B cocTas TeppuTopHanbsHOro Ganka pasmerteH Ha OduimanbHoM caiite Bamka.
% 3a nckmouennem Kapr CBEPKAPT, a Take Kapr Maestro, Homep koTopsix HaunHaeTcst ¢ mudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



1.15.baHKk mWMeeT MpaBO B OXHOCTOPOHHEM IOPSAIKE BHOCHTH M3MeHeHHS B JIBO ¢ mpemBapuTebHBIM
yBenomiieHueM KimeHta He MeHee 4yeM 3a 15 pabouux mHeit B ortuere mo Cuery KapTel, w/miau uepes
uHpopmanmonHsle cteHasl [logpa3nenenunit banka, w/nnmm Odunnansueiii cait banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiument umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem momauwm 3asBieHus o pactopxernn /b0 mo ¢hopme, ycTaHOBIEHHON
bankom. B cmywae nemomyuenusi bankom g0 BCTymuieHuss B CHily HOBBIX ycioBuil JIBO mmceMeHHOTO
yBenomiieHuss o pactopskeHud [IbO, baHk cumrtaer 3TO BBIpakeHHeM coriacud KimeHTa ¢ M3MEHEHHAMHU
ycnoswmit [1BO.

1.17.Jlenexxubie cpemctBa, pasMenieHHble Kmmentom Ha Cuetax B banke, 3acTpaxoBaHBI B TOpPSIKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBJICHHBIX 3aKOHOIATEILCTBOM Poccuiickoii denepanuu.

1.18.1lpu mposenennn Kruentom B pamkxax JBO omnepanmii B Ilogpa3zenenun banka, a Takke
oopMIIeHUs 3asBJICHHsI HA CTPaXOBaHHUE B paMKax pEaM3yeMbIX BaHKOM €O CTPaxOBBIMH KOMITAHUSIMU
MPOrpaMM CTPaxOBaHUsl, HA OCHOBaHUH KoToporo bank 3akmtogaer B oTHomeHNH KineHTa 10roBop cTpaxoBaHus
CO CTpaxOBOM KOMIAHMEW NMpU HAIWYMM TEXHUYECKONH BO3MOXKHOCTH M MO xenaHuto KimenTta momyckaercs
WCTIONB30BaHUE JJIEKTPOHHON TOANFCH B TOPANKE M Ha YCIOBHUSX, MpexycMOoTpeHHBIXx CormameHneM 00
HCITOJIB30BaHUM 3JICKTPOHHOHN momanucy. [IpaBuia amekrporHoro B3anMoaeicteus (IIpmnoxenune 4 x Y CIoBUIM
0aHKOBCKOTO 0OCITyXHBaHHsA) W 3asBlIeHHE Ha OaHKOBCKOE OOCIY)KMBaHHE B COBOKYIHOCTH SIBJISIFOTCS
3aKroUeHHBIM Mexx Ty KimmenTom u barkom CormnamreHueM 06 UCIONB30BaHUH AIEKTPOHHOH ITOTIHCH.

2.TEPMUHBI, IPUMEHSEMBIE B IO

2.1. Anajor co0CTBEeHHOPYYHOIl MOANMNCU — KOJ, Tapoib WIM WHOHM, yKa3aHHBI B JloroBope aHajor
COOCTBEHHOPYYHOW TOJMKCH, WCIONb3yeMblii KireHToM aisi monTBep kIeHHs BoJjeusbsiBieHus Kimenta nHa
COBEPILUCHHUE ONEpPally WIN yIOCTOBEPSIOIMI (haKT COCTaBICHHUS H/MIM O3HAKOMJICHMS, W/WIN TMOJIHCAHUS
JNIEKTPOHHOTO COOOMIEHNs, OJEKTPOHHOrO MJOKYMEHTa, B TOM 4YHCJIE JOroBOpa B JJIEKTPOHHOM BHJE,
3aKJII0YaeMOoro yepe3 Y JajieHHbIe KaHaJIbl 00CITyKUBaHMUS.

2.2. Ayrentudukanusi — yJIOCTOBEPEHHE IMPABOMOYHOCTH oOpamieHnss KimeHta (qoBepeHHOTO IWIa
KmuenTa) B bank, B ToM uucie npu oOpameHnu 1o TeineoHy, IS COBEPIICHUS ONepanuil W/WiIH TOTy9IeHUs
uHpopmaruu o Cyetam/BKIIagaM U IpyruM npoaykram B banke B mopsiake, npexycmorpenHoM JJBO.

2.3. ba3za nannbix banka — nporpaMMHO-anmapaTHelii KoMIUIeKkc baHka, oOecrieunBaomii MPOBEJICHUE
Kmmentom omepanwmii mo Caeram Kapt/Cueram/BkiafzaM U IPYrUM MPOIYKTaM U COIEPKAIIHA WH(OPMAIIIO O
Kinmenre, nocrarounyto amns ero Mnenrndukanyu u AyreHtudukanun B coorBetctBuu ¢ J1BO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccum» (ITAO Coepbank).

2.5. bankoBckuii cuet (Cuer) — cuer Qu3uveckoro Jmia B Baiore Poccuiickoit @exeparym, gomiapax
CIIA wmu eBpo. Cuer MOXET HCHONb30BAThCA JJIA COBEPLICHHS OINEpalUii, HE CBA3AHHBIX C
IIPEANPUHUMATEIBCKOMN NEATEIBHOCTBIO UM YaCTHOU NMPAKTUKOM.

2.6. Bezor3biBHOCTH IlepeBoma meHeKHBIX CPeICTB — Xapakrepuctuka llepeBona MEeHEKHBIX CPEJCTB,
o0o3HaYamasl OTCYTCTBHE WJIH NpPEKpalleHHe BO3MOXKHOCTH OT3bIBA PACHOPSDKEHHS 00 OCYIIECTBICHHU
[TepeBosa ICHEKHBIX CPEJICTB B ONPEACICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HE OOYCIIOBJICHO MPUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PACUETOB WK (eepaaIbHbIM 3aKOHOM.

2.7. beHeuumap — Qu3MYECKOE JIMIO, KOTOPOMY IIPHHAAJIECKAT IpaBa HA JCHEXKHBIE CPEACTBa,
Haxozsmuecs Ha «HoMHUHATBEHOM cUeTe».

2.8. buomerpuueckuii Metron ayreHTupuxkamuu Jepxateass Kaprel — meron AyreHTH(UKAUH
Hepxarenss KapTel, nmpuMeHsieMblil NpH COBEpIIEHMH omepanuii ¢ OaHKOBCKMMH KapramMu Ha OCHOBaHUHU
ouomerpuueckux gaHHblX Jlepxkarens Kaptel (oTmewarka manbna). buomerpuueckue IaHHBIE CITyXKat
OCHOBaHWEM JUIsI (OPMUPOBAHHS KOJOB, SBISIONIMXCS AHAIOrOM COOCTBEHHOPYYHOU moxamucu Jlepxarens
Kapts! npu ocymiectBiennu onepauuii ¢ 6ankoBckoir Kaproii.

2.9. Bpokepckue ycayru — yCiayrH, CBs3aHHBIE C OPOKEPCKUM OOCITy>)KUBaHUEM I10 [IEHHBIM OymaraM Ha
toprax ['pymmer «MockoBckas Oupka», 3A0 «Dougosas 6mpka MMBby» (b MMBB) u OAO «CaHkT-
[eTepOyprckas oupskay.

2.10. Aep:katenns Kaptel — pusnueckoe nuno, Ha UMs KOTOporo BeimymieHa Kapra, monmyuusiiee npaBo Ha
nonb3oBanue Kaproii B coorBercTBuu ¢ HacrosmmM JIBO. O6pazen nmoanucu Jepxkarenst KapTel nMeeTcs Ha
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obopoTHO# cTopoHe KapTel (mpy HaIWMYHMH MOJIOCH I ToAnucH). B cimydae ecnu Kapra mepconamu3upoBana,
nMeHHble naHHble Jlepkatens KapThl yka3blBatoTCs Ha JUlleBOM cTopoHe KapThl, 3aMMChIBalOTCS HA MAarHUTHOU
MoJI0CE U Ha MUKportpoueccope Kapter (mpu Hanmuyvn).

2.11.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 popMe, ycTaHoBIeHHOW bankoM, moamucanueiii Knmmenrom u bankowm.

2.12. loroBop 6ankoBckoro cuera «HoMMHANBLHBIN cYeT /sl 3aYHCIEHUS] CONMATBHBIX BBILIAT» —
«YCIOBUS OTKPBITUS Y COBEPILICHUS OMEpallHii 0 HOMUHAILHOMY CYETY JIJIsl 3a4MCIICHUS] COMAIBHBIX BBILIAT B
ITAO C6epbank» 1 JOTOBOP CcUeTa, 3aKII0OYEHHBIHN TT0 (hopMe, ycTaHOBIeHHON baHkoMm, moanvcanHeiii Kimmentom
n bankowm 0e3 yuactus benedunmapa.

2.13.loroBop 06ankoBcKkOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKpbITUS «COeperarenbHOro
cdeTa» W coBepineHus onepanuii mo Hemy B [IAO CoOepbank, u JloroBop «COeperaTeibHOro cueTay/3asBIcHIe
Ha OTKpBITHE cueTa’ 10 hopMme, ycTaHoBieHHO# bankoM, noanucannsii(-oe) Kimentom n baakom.

2.14. loroBop cuera «O0e3MYEeHHBIH METALTHYECKHA cUeT» — «YCIOBHUS Pa3MEIICHHS IParoleHHBIX
MetaiioB B [TAO COepbank» u JloroBop 00€3IMYEHHOTO METALTUYECKOTO CueTa 1Mo (opMe, yCTaHOBICHHOW
bankom, moanmrcaHHBIN BlIageIblleM H bankoM.

2.15.UnenTuduranus — ycraHoBiueHue iudHocTH Kimenta (moBepenHoro nwma KimeHrta) mpu ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oliepaluii Wiy moydenus nadopmaryu no Cueram Knuenra B
nopsizke, npegycMorpenaoM J1bO.

2.16.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoxeT OBITh IEPCOHAIM3HPOBAHHOHN (C
YKa3aHWEM Ha JIMIIEBON cTOpoHe uMeHHM U (dammiuu [epxkatens Kaprtel) nubo HenepcoHanuupoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxatens KapTor).

2.17. KnueHt — ¢pusnveckoe JIuio, 3akmounsiiee ¢ baakom J150.

2.18.Kox kiaumeHTa — 5-TM 3HA4HBIA Koj, mony4daeMblii Kimuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBroMatn3upoBaHHOro obOcmyxkuBanus (IVR). Kox kimenTa He nMeeT cpoka AEWUCTBUS W OTpaHUYCHHUH IO
KOJIMYECTBY UCTIOIb30BAHHI.

2.19.Kox moaTBep KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHaora COOCTBEHHOPYYHOU MOMUCH IIU(DPOBOH
KOJ JUTsl MOATBEpskIeHUs KilneHToM BH/ia ¥ TapaMeTpoB yCIIyTH/onepaiyy, OCyIecTBICHHON KitnenTomM mpu ero
obpamenun B Konrakraerii Lleatp banka (;inbo npu ocymecTBiennn baHkom ncxoasimero Tene)OHHOTO 3BOHKA
Knuenty). Konm mnonteepkneHust Hampapisercss bankom B SMS-cooOmieHuu (¢ BHIOM M IapamMeTpamu
ycllyru/onepanuu) Ha Homep MoOmwiIbHOro Tejiedona Knnenra, k koropoMmy nojkitodeHa Yciyra «MoOWIbHBIM
OaHK».

2.20. KommpomeTanusi — GaxT I0CTyMa MOCTOPOHHETO JUIA K 3alIUIIaeMOi WH(OPMAITHIH.

2.21. Kontaktobiii LHentp Banka — kpyrinocytounas cimyx0a, okaspiBaromias KimeHTaM OnepaTHBHYIO
MOMOIb 110 BOIPOCAM, CBA3aHHBIM C OIEPALIMSIMU, COBEPIIEHHBIMH C HCIIOJIb30BaHueM OaHKOBCKUX Kapr.

2.22.KoutpouabHass uHpopmanusas KimeHTra — OykBeHHass win nudpoBas WHPOpManus, yKa3blBaeMas
KnuentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JIOKYMEHTE, perucrpupyemas B base maHHbIX
banka u nucnonezyemast st Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.23.Jlorun (MnentudukaTop moJib30BaTesIsl) — IIOCIEIOBATEIHHOCTh CUMBOJIOB, HCIIONB3yeMas s
Unentndukanmun Kmuenta npu Bxoge B Cucremy «CoOepbank Ownnaitn». YcranaBnuBaeTcs baHkom wiu
onpenensercs KiueHtom.

2.24. MobuabHoe npuioxenue banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOMIBHOTO
ycTpoiictBa, mpenocTaBisiomee KnmeHTy Bo3MokHOCTh joctyma kK Cucreme "COepbank Owmaie". s
ycTaHOBKH MoOWIEHOTO TIpriiokeHusT banka Ha MoOmibHOE ycTpoiicTBO, KIIMEHT caMOCTOSTENFHO COBEpITIacT
JIEeHCcTBUSI B COOTBETCTBUU ¢ PykoBoacTBoM mo ucnonb3oBanuio "COepOank OwmaiiH", pa3MelIeHHOM Ha
OdunmansaoMm caiite banka.

> Jnsa pabotHukoB [IpennpusaTuii, nepedncisIoniuX 3apaboTHYIO IJIaTy Ha cueTa OAHKOBCKMX KapT B paMKax 3apIIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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2.25.Mo0uJIbHOE YCTPOHCTBO - DJICKTPOHHOE YCTPOUCTBO (IUIAHIIET, CMapTPOH, MOOMIIBHBIN TeaehOH U
T.I.), HaXOJfIIeecs] B JIMYHOM TNOJIb30BaHMHM KiMeHTa, MMeloliee MOAKIYeHHEe K MOOWIBHOHN (TIOABHXKHOM
panuotenehOHHOW) CBSI3U H/WaM MH(DOPMAIIMOHHO-TEICKOMMYHUKAITHOHHON cetu «MHTepHET» (manee — ceThb
WnTepner).

2.26.0aHo0pa3oBblii 3anpoc — cooOIeHne, OTnpasiseMoe bankoM Ha TejedOH, 3aperHCTPUPOBAHHBIN B
MoOunpHOM 6aHKe, AJIsl TOATBEPKACHUS OTepaIiy B pamkax Y ciryru «MoOnipHbIH O6aHk». /11 moATBepKIeHHS
onepauun KnreHt nomkeH oTnpaBuTh B baHK ¢ 3TOro0 ke HOMepa TenedoHa 0TBeTHOE COOOIIeHUe, coepKaliee
YCTaHOBJIEHHYIO bankom nH(bopMaIuio.

2.27.0aH0pa3oBbIii  Mapoab - Tapojb  OJHOPAa30BOTO  HCHONbB30BaHWs. Mcmonmedyercs — uis
JIOTIOJTHUTENBHON AyTenTudukanuu Kinuenra npu Bxoae B Cucremy «Coepbank OHaliHy, Ui IOATBEPKACHUS
coBepurenus omepauuii B Crcreme «COepbank OHmaiin»’, a Takke oneparuii B ceTH VIHTEpHET ¢ mprUMeHEHHeM
rexuomoruii  «MasterCard SecureCode», «Verified by Visa» m «MirAccept» B KkauecTBe Amnaiora
COOCTBEHHOPYYHO! TOJIIKCH U B IEISAX OS30MaCHOCTH TPU COBEPIIICHUU HAaN0OJIee PUCKOBBIX OTICPAITHiA.

2.28.O¢punuansublii caiit banka - caiit banka B cetn Marepaer www.sberbank.ru.

2.29.11epeBoa /ieHEKHBIX cpeacTB — JckicTBus banka mo IlepeBony NEHEXHBIX CPEICTB B paMKax
OpUMEHSIEMBIX (HOpM OE3HATMYHBIX PACUETOB IO MPEIOCTABICHUIO MOJYYATETI0 CPEICTB JCHEKHBIX CPEICTB
IUIATEebIINKA.

2.30.IIMH - mepcoHANBHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMBIH
kaxaoil Kapre u ucnome3yembrii Jlepxartenem KapTbel Hpu COBEpUICHUMH ONEpalUid U HHBIX CHEIOK C
ucnojan3oBaHreM KapTsl B kauecTBe AHa/IOra €ro CoOOCTBEHHOPYYHOU TIOJIITUCH.

2.31.PexBu3ursl NFC-kapTsl — HOMep 1 cpok neiicTBusi NFC-kapThi.

2.32.Iloapa3nenenusi banka — mompasgenenus [IAO COepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux IMI] TO ONepalusM, COBEpIIACMBIM C UCHONb30BaHWEM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pazmenien Ha OduinnanpHOM caiite banka.

2.33.IlocTosIHHBIH NapoJib — Mapojb MHOTOKPAaTHOTO HCIOJBb30BAHUSI C HEOTPAaHHMYCHHBIM CPOKOM
neiictus. Mconbsyercs mis Ayrearuduxannn u Unentudukanun Knnenra npu Bxoge B Cucremy «CoepbaHk
Omnmnaiiny.

2.34.CoeperatesbHasi KHMJKKA — JOKYMCHT, BBIIaBacMblii BKJIAJUUKy IO €r0 >KEJNaHWio, GopMma H
MOPSIIOK 3aIIOJHEHUs] KOToporo ompexaenstorcss bankom. Onepanmu, npoBelneHHsle nmo Cyery BKiaga (B T.4.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaX OOCITy>KUBaHMs1), oTpaxkatoTcs B COeperareibHOW KHUKKE B
XPOHOJIOTUYECKOM TIOPSIKE TPH MPEbIBICHNHN €€ BKIaJUUKOM (TIpeicTaBuTesieM) B baHk.

2.35.CoeperaTtejibHbIil cyeT — cueT (U3MYECKOTO JIUIA, OTKPBIThIM baHKOM Biazenbily HA OCHOBAaHUH
HoroBopa ©OankoBckoro cuera «COeperaTenbHbIi cueT» MAJsl COBEPLUCHMS OIEpalrid, HE CBA3aHHBIX C
OCYILECTBIIEHUEM BJIaJIENIbLEM IPEAIPUHUMATEIbCKOM AESTEIbHOCTH.

2.36.Cuctema «Coep6ank OmnHiaaiiH» - aBTOMaTH3UPOBAaHHAs 3alUIICHHAs CHCTEMa IUCTAHIIMOHHOTO
oOciyxuBanus Knuenra yepe3 O¢unmanshelii caiit banka B cetn MHTepHeT, a Takke MoOWIbHOE MTPUIIOKEHUE
banka.

2.37.CpencTra noctyna — Habop Cpe/ICTB, BblaBaeMbIx/onpeaeisieMbix bankom mis Uaentudukanuu u
Ayrentudukanuu Knuenra uvepes Ynanennele kananbl oOcmyxuBanusi. K CpeactBam pmoctyma k Cucreme
«Co6epbank Ownaiin» otHocarcs Jlorun (Unentudukarop nonb3oBatens), [loctosHHBIN maponb, OaHOpa3oBbIe
napoyu. K Cpencream gocryna Kk Yceiayre «MoOunbHbINH 0aHK» — HOMEp MOOMIIbHOTO TeieoHa, B KoHTakTHBIN
Lentp banka — KonrponsHast nHpopmauuns Knnenra, Kon kimenTa m/wim nepcoHanbHble aaHHble Kimenra,
conepxxamuecs B base nannbix banka, B ycrpoiictBax camooOcnyxkuBanus — Kapra u [T1H.

2.38.Cuer BkJajga - OaHKOBCKMI cueT (hU3MUYECKOro Jmua B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHII baHKOM BKJIaUMKy Ha OCHOBaHWU JloroBopa OaHKOBCKOTO BKJIAJa JUIsS y4eTa
JICHEXKHBIX CPEJICTB, Pa3MEIIaeMbIX BKJIaJYMKOM B baHKe B IENX MOIy4IeHUs JT0X0a.

® HeoGxoanmocts moaTBepkaeHus omepamun B Cucreme «C6epOank Ommaiiy onpexensiercs bankom. HMudopmarms o
HEOOXOIMMOCTH ITOITBEPKICHHS OTIEpaIiy TOBOJUTCS A0 CBeleHN KimenTa nepen coBepeHneM OIepariim.
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2.39.Cuer KapTbl — OTKpBITBIH Ha uMs KineHTa GaHKOBCKHI CUET, HCIOIB3YyEMbIH I y4eTa oIepalui,
COBEpIIIaeMbIX C HCIONb30BaHneM KapTel/pekBu3nuToB KapTel, ¥ mpoBeaeHus pacueToB B cootBeTcTBUM ¢ JIBO,
HE CBS3aHHBIX C OCYIICCTBICHUEM NPENPUHUMATEIBLCKON JeSTEITLHOCTH.

2.40.YnaneHHble KaHAJIbl 00CIy:KMBAHUSI — KaHaIbl/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
MIPEIOCTaBIAThC  yeiryTh, mnpexycmorperable JBO: VYcrpoiictBa camooOcmyxkuBanusi banka, Cucrema
«Cbepbank Onnaita», Yciryra «MobmnsHbN 60aHK», KortakTHen LlenTp banka.

2.41. Yeayra «MoOuiabHbIH 0aHK» — ycilyra JUCTaHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
mexay Knnentom u bankowm ¢ nensto odecniedenust Kinuenty nocryna u ynpasinenus cBoumu CueTaMu/BKIa1aMH
W JpYyTUMH YCIyramu, mpemoctaBisiemMas bankom Kimenty Ha MOOMIBHOM YCTpOHCTBE IO HOMEpY,
ucnonb3yemomy KimeHTOM A7l monydeHus ycioyr MOOMIIBHOHM (MOJBMKHOW paguoTeneOHHOMN) CBs3M, WU Ha
MoOunsHOM yCTpoiicTBe, Ha KoTopoM KimeHTom ycraHoBieHo MoOuisHOe npuitokeHune banka. [ noxydenust
TEeKCTOBBIX cooOmennii banka KimenTy HeoOXoAawMo HalW4wWe IOAKITIOYEHHSI K MOOWIBHOHM (ITOABIKHOU
paauotenedonHoi) cBsi3u u/unm cetd MutepHer. TekcToBble cooOIIeHUsT HanpaBisoTcss bankoM B Bune SMS-
coobmienuii u/uu Push- yBenomneHuii'.

2.42.YcTpoiictBa camoo0cay:xkuBanusi banka (YC) - Oankomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMHHAJ —HIIEKTPOHHBIH MPOTPAMMHO-TEXHHYECKHH KOMIUIEKC, TpeJHa3HauYeHHBIA /I CcoBepIIeHus 0e3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpreMa) HANIWYHBIX JCHEXKHBIX CPEIACTB, B TOM YHCIE C
WCTIONB30BaHUEM IUIaTeXHBIX Kapt, mepemaun pacmopsokeHnit KimeHTa o mepeduciieHnn JeHEXHBIX CPEACTB C
BbankoBckoro cuera Knuenra u ap.

2.43.2J1eKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMHUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cuctem baHka u cosieprkalnii B 3JeKTPOHHOU (hopMe:

- pacnopsbkenue Knnenra banky Ha coBepuieHue onepaunid no Cueram KimeHTa miau MHBIX
oreparuii, u/mim

- YCJIOBHS I0TOBOPA, 3aKJIOUYAEMOTr0 C HCHOIb30BAaHUEM Y JAJICHHBIX KaHAJIOB OOCITYKUBAHUS
B pamkax J[bO, n/nnm

- YCIOBHSL HHBIX CJEJIOK, COBEPIIAEMBIX C HCIOJb30BAHHEM YIaJCHHBIX KaHAJIOB
oOcyxuBanus B pamkax J1bO, n/umu

- uHpopMaluio o0 omepanusx, copepmaeMbix Knnentom B [loppasnenenusx banka B pamkax
AbO.

2.44.1VR (Interactive Voice Response) — crcrema caMo00CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Kmuenty npu 3Bonke B Konrtaktaeiit Llentp banka, mo3Bosnsrormias KiaueHTy ¢ MCTIOI30BaHHEM TOHOBBIX KJIABHUIIT
Ha TesieOHHOM armapare MmoJyIuTh HHPOPMAIIUIO B aBTOMATHUECKOM pexkuMe (0€3 COeMHEHUsI C OIIepaTopoMm),
ab0 coenuHUThCs ¢ omeparopom KontakrtHoro Ilentpa banka mo Temaruke, BbiOpaHHOUW KimeHtom B
TOJIOCOBOM MEHIO CUCTEMBI.

2.45.Push-yBenom/ieHne — TEKCTOBOE COOOIICHHE, OTMpaBisieMoe BaHKOM C HCIOJIb30BAHHEM CETH
HutepHer Ha MoOHIbHOE YCTPONCTBO ¢ YCTAHOBJICHHBIM HAa HeM MOOMIIBHBIM TPHIIOKeHHEM baHka.

2.46.SMS - cooluieHHe — TEKCTOBOE COOOIIEHME, HampapisieMoe bankoMm Ha HOMep (-a) MOOMIIBHOTO
tenedoHna (-oB) Kimenra, monkmodeHHOTO (BIX) K Yenyre «MoOHITBHBIN OaHK».

2.47.NFC-kapTra — 2IEKTpOHHOE CPEICTBO IIIATEX,a, BBIITYCKAEMOE CaMOCTOSATENHHO JlepikaTenem c
UCIIOJIb30BaHUEM MOOWIILHOTO MPHJIOKEHUS, yCTaHOBJIEHHOTO Ha MoOmisHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHO# JleOeToBoii kapte//leOeToBOii KapTe ¢ OBepApapTOM WM JOMOJHUTEILHOW KapTe, KOTOPOe
no3possieT [lepkaremo coBepimiats omnepaurd mo CUeTy C HCHONB30BAaHHEM TEXHOJIOTHH OeCcHpOBOAHOM
BBICOKOYACTOTHOM CBsi3u Maioro paauyca aerctsust (NFC).».

2.48. TepMuHbl «djieKTpoHHass moamuch» «(III)», «mpocTasi 31eKTPOHHAS MOANMHMCHY», «YCHJIEHHAsI
HeKBaAJM(PUIMPOBAaHHAsA MOANHUch» npuMeHstorcs B JIBO B coorBeTcTBHM ¢ PenepalbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 311K TPOHHOH TOATIHCHY.

! [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIteHHIA.



3.CHETA N YCJIYI'N

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosimero J[BO  KnmeHt umeer mpaBo oOpatuthcs B bank ¢ 3asBieHuem
ycTaHoOBIeHHOW bankom dQopmel Ha momydeHue OankoBckoit Kaptel. B cmywae mnpumstus bankom
MOJIOKUTENIPHOIO PELICHHU O BO3MOXHOCTU Bblmycka Kimenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocymecTBisieT oTkpbiTe Cuera KapThl u Beimyck KapTsi.

3.1.2. OcobenHoctn BbITycka W oOcmyxuBaHus Kapr u oTpaxenus omepanuii mo Cueram Kapt
ompezeneHsl «YCIOBUSAMHU BBITycKa B oOcimyxuBaHus nedetoBoit kapTel [IAO Coepbank» (IIpmmoxkenne 1
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

3.1.3. IlpaBuna coBepuieHus omnepanuii U noiayueHus nHpopmauuu no Cueram Kapr B Banke uepes
Ynanenusle KaHanbl oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [IAO CoOepbank yciyr depes
VYnanennsie kanansl oOciyxxkuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cuctemy «CoOepbank Ounaitny,
«MoOunpeHbIl 0ank», Kontaktaeiii Lientp banka)» (IIpunoskenne 2 k YcnoBusM GaHKOBCKOTO OOCTYKHBaHUS),
B PykoBoactBe mo wucmonb3oBanuio «MoOmnpHOTO OaHka» M «PykoBoacTBe mo wmcmonb3oBaHuio «COepOaHK
Omnmaiiny», pazmemaeMbix Ha OdunmansHoM caiite banka, B [lamsarke mo 6e30macHOCTH TpH UCTIOIH30BAHUU
VYnaneHHbIX KaHaOB 00chykuBaHUs baHka (YCTpoWCTB camooOciyxkuBaHus, yciyru «Coepbank Ounaitny», (B
TOM YHCJE, MOOWIBHBIX TPWIOKEHUA I CMapT(OHOB W IUIAHIICTHBIX YCTPOHCTB), «MOOWIBHBIA OaHK»,
Konrakrasiii Lleatp banka) (manee — «l[lamsatka o 6e3omacHocTi») ([Ipunoxkenne 3 k YcioBusM 6aHKOBCKOTO
00CTyKUBaHUS).

3.1.4. bank moxet npenoctaButh Kimenty kpeaut B popme «oBepapad» o Cuery Kaptel. OBepapadt
spnsieTcss popmoi kpeautoBaHus Kimmenta baHKOM, MO3BONSOIIEH OCYIIECTBIATH PACXOIHBIE OMEPAIUH 10
Cuety Kapthl cBepx cymm, umeromuxcs Ha Cuete. baHk nmpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJIECHHUS
Jlumuta oBepapadTa Kinmenty u o pasmepe Jlumuta oBepapadTa Ha OCHOBAHWUHM KPUTEPHUEB, OMPEACISIEMBIX
bankom.

3.1.5. B pamkax IO Knuent umeer npaBo oTkpsiBath Cuera.

OtkpritTue Cueta uepes [lompasnenenne banka ocyiiecTBiseTcss Ha OCHOBAaHUM 3asBICHUSI HA OTKPHITHE
Cuera (nmanee-3asBiicHHE) WJIM JOroBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamaexanmm o0pa3oM
3amoNHeHHOro W moamucaHHoro Kimenrom wu  bankom, mnpu mnpexbseieHun KiIHMeHTOM TOKyMEHTa,
yIIOCTOBEPSIOIIEro JINYHOCTh. B 3asBienuu/moroBope ompenensitorcs: [loapasnenenne banka, B KOTOpoM
OTKPBIBACTCA C'-IeT, BaJIr0OTa quTa, IMpOLCHTHAA CTaBKa, UHBIC YCIIOBUA.

Oxzemmisip 3asBieHust Ha OTKpbiTue Cuera ¢ ormerkod banka 00 otkpeitum Cuera, H0OroBOpA,
nognucanHoro Knuentom u bankowm, nepenaercs KinueHTy u sBsieTcss JOKYMEHTOM, HMOATBEP)KIAAIOLIMM (DaKT
3aKJIIOYEHUsSI JOr0BOpa OaHKOBCKOT'O CUeTa.

3.1.6. Orkpertue Cuera’ uepes VianeHnsle kanamel oGcmyxunBanms (Cuctemy «C6epGank Ommaiiny,
VerpoiicTBa  camoobcmyxkuBanns banka, KomrakTbiii Llentp bamka®) ocylnecTBIseTcs Ha OCHOBAHHH
pacniopsbkenusi Knmenrta Ha oTkpeitue Cyera, oQOpMIICHHOTO uepe3 YalleHHBI KaHall OOCITYXHBaHHS C
npumenenueM cpeacts Unentudukanuu u Ayrentudukanun Knnenra, onpenenennbix JJbO.

Ha ocnoBanum mnomyuennoro ot Kimenra pacnopsbkeHust Ha otkpeitHe Cuera Qopmupyercs
3asiBIieHHe/IOTOBOP, B KOTOpOM yKasbiBaroTcs: [lonmpaznenenne banka, B koTopoM oTkpbiBaeTcst CueT, BajroTa
Cuera, mporieHTHass crtaBka mo Cyery W uHble ycnoBusi. KimeHT moaTBepikgaeT 3asBiieHHe/ JTOTOBOP uepes
COOTBETCTBYIOIIMH Y JaJCHHbIM KaHanm OOCIIy>KMBaHHS C TNPUMEHEHHEM CpEACTB AyTeHTUDHUKAUUU |
Unentnduxaunu, npeaycmorpennsix JbO. Pacnopsbkenue Ha otkpeiTue Cuera, 3asBieHHE/I0TOBOP, TPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIONIEH aBTOMAaTHU3UPOBaHHOW cucteMe baHka, mnoATBEpKAAOIINNA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KiveHTa U coBeplieHHE ONEpalud B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY Boslen3bsBieHne Kinenrta 00 otkpeitun Cuerta.

¥ 3a HCKITIOYEHIEM HOMHHANBHBIX CIETOB JUTS 3a4HCIICHHS COLUATBHBIX BBITUIAT.
’ IIpu HaNMM4YMK TEXHUUECKON BO3MOKHOCTH.



bank nHanpasnser Kinnenrty depes Y majaeHHBIC KaHAIBl O0OCITYKHUBAaHUS MOATBEPKIACHUE OTKpBITHA Cuera
(dex ycranopineHHON BbankoM (opmbel/ SMS-cooOlieHE) Ha COIrJIaCOBaHHBIX YCIOBHIX JIMOO HHGOpMAIHIO 00
oTka3se B oTKpbiTuH Cuera.

3asiBiieHUE/I0TOBOP, MOATBEpKACHHBIE KiieHToM uepe3 Y najneHHbIe KaHalbl 00CITy)KUBaHuUs, U 4ek/SMS-
coobmienne 00 orkpbiTHH CueTa SBISIOTCS JOKYMEHTaMH, MOJTBEPKIAIOIIUME 3aKIFOYEHHE JIO0roBOpa
0OaHKOBCKOI'O cYeTa.

[Tpu sTOM TUCBMeHHast (hopMa JTOrOBOpa OAHKOBCKOT'O CUETa CUUTACTCS COOJIFOICHHON B COOTBETCTBUU C II.
2 crarpm 434 I'paxxmarckoro komekca Poccniickoit Denepanun.

XpaHenne 3asBICHHS/IOTOBOpPA W IOATBEpXkAeHWH banka 00 oTkpeiTmn (Cdera OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu otkpeiTun  Cyera dyepe3 YaJeHHbIC KaHaubl oOcCHyxuBaHus KimeHT wuHpopMupyercs o
[Tonpaznenenun banka, B koTopoM O0yzaeT oTKphIT CUer.

KnueHT uMeeT mpaBo MOMYYHTH SK3EMIUIIP 3asBICHH/I0roBopa ¢ oTMeTKol banka 00 oTkpeiTun Cuera
Ha OyMakHOM HocuTese B moooM Iloapasnenennu banka B npenenax teppuropun aeictsus JBO.

Ocob6ennoctr oTKpeITHsA COeperarensHoro cuera yepe3 Konraktaerit Llentp banka onpeneneHsl B pasaene
5 «lIpenocraBnenne ycnyr uepe3 KonrtaktHerii Llentp banka» Ilpunoxenwmss 2 x «YcClIoBUSIM OaHKOBCKOTO
obcyxuBanus puznueckux jui [IAO CoepOaHk».

3.1.7. Bakperrre Cuera'® uepes Cucremy «Coepbank OHIANE» OCYIIECTBISCTCS Ha OCHOBAHHH 3asBICHHS
KnnenTa Ha 3akpeiTe Cyera B 3eKTpOHHOU opMe.

3.1.8. Tlopsmok oOTkpeiTUs U 00cHyx)uBaHUS «COEperaTeIbHOrO cueTay ompereicH «Y CIOBUAMU
oTKphITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiueHus: omepanuii mo Hemy B IIAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WutepHer, pasmemensl B Iloapasaenenusix banka,
OCYIIECTBISIOMUX onepanuu o Cyeram QU3HMYECKHX JIHII, B TOCTYITHOM JIJIsl O3HAKOMJICHHUSI MeECTe.

IIpu 3axmouennn [loroBopa OaHKOBcKOro cuera «COeperarenbHbBIl cUeT» «YCIOBHS  OTKPBITHS
«CobeperarenpHOTO cueTay W coBepineHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimmenty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiay4eHus: uHpopmaryu no Cueram B banke uepes
VY nanenHsle KaHaybel 00cayxuBanus omnpenenensl B [Ipunoxenun 2 «llopsaok npenocrasnenus IIAO Coepbank
yciyr uepe3 Y aalieHHble KaHaiabl 00cayxuBaHus (YcrpolicTBa camooOcnykuBanus banka, Cucremy «CoepOaHk
Omnnaita», «MoOunpHbIN 6ank», Konraktheiii Llentp Banka)» k «YcinoBusM OaHKOBCKOTO OOCITY:KWBaHHS», B
«PykoBoacTBe mo ucnoib3oBaHui0 «MoOmiIpHOTO OaHka»» U «PykoBoAcTBe Mo Hcmonb3oBaHHI0 «COepOaHK
Omnnaita», pasmeniaeMeiM Ha O¢unmansHoM caiite banka, B Ilpunoxkenun 3 «Ilamsitka mo Ge3omacHOCTH» K
«YcaoBuAM OaHKOBCKOTO OOCTYKUBAHHSD.

3.2. BKJIAZIBI

3.2.1. B pamkax JIbO Kiment umeer mpaBo pa3memiaTh JeHEKHBIE CPEACTBa B JeHCTBYyIoNIe B baHke
BKJIAJIBIL.

OTKpBITHE CUETa MO BKJIATY OCYIIECTBIISIETCS HAa OCHOBAHMH JIOTOBOpPa O BKJIAJE yCTaHOBIIEHHOW baHkom
tdopmel, 3akmouenHoro B llogpasmenennn banka nmbGo depe3 YnajeHHble KaHalbl OOCTYXXKHBaHHs, U B
COOTBETCTBHH C «Y CJIOBHIMH pazmenieHus BkiaaoB B [TAO COepOaHKy, SBISIONUMHUCS HEOTHEMIIEMOM 4aCThIO
JloroBopa 0aHKOBCKOrO BKJIaja, JNCHCTBYIOIIMMHM Ha JaTy 3akKIIOYECHHS JOrOBOpa O BKJIaae, M JTOKYMEHTOB
(TIpUXO0HOTO KacCOBOTO OpJiepa/ TIATEKHOTO MOpy4YeHHs/ OAaHKOBCKOTO Opepa), IMOATBEPKIAIOIINX BHECCHHE
Knuentom u npunsitue baHkoM CyMMBI I€HEKHBIX CPEICTB, pa3MeIaeMOi BO BKIIA/I.

3.2.2. Ycnosusimu pasmerienus BkinagoB B [IAO COepbaHk» omnpeseneH MOPSIOK OTKPBITUS |
o0cCITy>KMBaHHS BKJIAI0B. «YcloBus pa3MerieHus BKki1agoB B [ITAO Coepbank» onmy6imkoBanbl Ha OdunpaasHOM
caite banka B cetu WHtepHet, pasmemensl B IlonpaspeneHusx baHka, OCyHIECTBISIOIIMX ONEpalyy IO
BKJIaJIaM, B JIOCTYITHOM JUIs O3HAKOMIIeHHs1 Mecte. [Ipu 3akimodeHnn JoroBopa OaHKOBCKOTO BKJIAAA «Y CIOBHUS
pasmeriienus BkiaaoB B [IAO Coepbank» nepenarorcs KiueHry mo ero tped0oBaHuIo.
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3.2.3. Oco0eHHOCTH COBEpILICHHUS ONepalnii 110 BKIagaM depe3 Y AajiCHHbIC KaHallbl 00CTyKHBAHHMS.

3.2.3.1. OrtkpeITHE cUeTa MO BKJIAAy 4Yepe3 YJaJICHHBIC KaHAIIbI OCYIIECTBISICTCS IMyTeM OE3HAIUYHOTO
IlepeBoga menexHbIx cpeactB co Cuera KimmenTa depe3 YnmaneHHbIe KaHajbl OOCITYy:KWBaHWS C MPUMEHEHHUEM
cpenctB Unentudukannu n Ayrenruduxammmu Kinmenta, onpenenenusix JbO. Ilpu oTkpeiTHM BKJIama depes
VYnanenusie kaHanbl oOcmyxkuBanus Kiuent undopmupyercs o Iloppasnenenun baHka, B KOTOpoM OyneT
OTKDBIT BKJIA].

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. KnwmeHTt HanpapisieT B baHK pacnopsbkeHUE Ha OTKPBITHE BKJIaNa, B KOTOPOM YKa3bIBACTCS BUI
BKJIaJla, CyMMa BKJIQJia, BaJIOTa BKJAJa, CPOK BKJIAJa, NPOICHTHAs CTaBKa IO BKJIAMy W HWHBIC YCJIOBHUS
pa3Mernienus Bkiaga. Ha ocHoBanmm pacnopsbkenns Kimenrta bank ¢opmupyer moroBop o Bkimame mo ¢opme,
ycraHoBieHHOW bankom. KimeHT monarBepkiaeT 3akiiOueHHe IOTrOBOpa O BKIIAAE Yepe3 COOTBETCTBYIOIIHE
yAaJeHHbIC KaHAJbl C MPUMEHEHUEM cpelcTB AyTteHtudukanmu u Uaentudukanuu, npexycMoTpeHHbix [15O.
Pacriopspxenrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJe, MPOTOKOI MPOBEIECHUS ONepaliuii B COOTBETCTBYIOIIEH
aBTOMATHU3UPOBAHHOW cucTeMe baHka, monTBepkaaromuii KoppekTHyo MaeHtndukanmio U AyTeHTH(UKAITIIO
KimenTa u coBepllieHHE ONepalui B CUCTEME, SBJISFOTCS JOKYMEHTaMH, MOJITBEPKIAAOIINMHU BOJICU3bSBICHHE
KinenTa 3aK1r04nTh TOTOBOP O BKJIAJIC U COTJIACHE C €r0 YCIOBUSMU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaJIbl OOCIYXHBAHUS MTOATBEPXKICHUE OTKPHITHUS BKIaja
(uex ycranoBnenHoli bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
oOcCiTy>)KuBaHMS, U MOATBEpkKAeHHE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOITBEP)KIAOIINMHU
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI JIE€HEKHBIX
CPEICTB, pa3MelaeMoil BO BKJAJ, IOATBEPKIAeTCSI YEeKOM YycTaHOBIeHHOW bankom ¢opmer. [Ipu sToMm
nuchMeHHas Gpopma JloroBopa 0aHKOBCKOTO BKJIaJla CYMTAETCS COONFOIEHHONW B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cuera Briana yepe3 Konraktaeiii LlenTp banka onpeneseHsl B pa3zeie
5 «lIpemocraBnenmne ycnyr depe3 Konraktaeni llentp banka» [lpunmoxkenus 2 k YcnoBusM OaHKOBCKOTO
obcayxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHue T0TOBOpa O BKJIAJIE U MOATBEpKACHUN baHka 00 OTKPBITUHU BKJIaJa OCYIIECTBISACTCS B
anekTponHO# popme B baze nannpix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOJYYUTh Ha OYyMaKHOM HOCHTENE 3K3eMIUIApP JIOTOBOpAa O BKIAJAE TIO
I[eﬁCTBymH.[HM BKJIaJaM, OTKPBITEIM 4Y€PE3 YI[aJ]eHHLIe KaHaJIbl O6C.Hy)KI/IBaHI/IH, a TaKyK€ BBIIIUCKY M3 JIMLIEBOI'O
cuera no Bkiaay B oodom [lonpaznenenun banka B npenenax reppuropuu neicteus JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITHIM uepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHast KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JACHCKHBIX CPEACTB BO BKJIAAbI, OTKPBITBIC YE€PE3 YAAJICHHBIC KaHAJIbl, IIOATBEPKAACTCA IMTPOTOKOJIOM IPOBEACHUA
orepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOM cHucTeMe baHka, NOATBEPKAAIOMIMM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa MO BKJaJIy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITY)KUBAHUS, BO3MOXKHO
yepe3 YJaleHHble KaHaibl oOchyxuBaHus (3a wuckimoueHneM KonraktHoro ILlentpa banka) wmu B
[onpasnenenun banka. 3akpeiTue cuera no Bkiaay B lloapasmenennn baHka ocymiecTBisieTcsi HA OCHOBaHUH
3asenenus: KinenTa, ohopMIIEeHHOTO 110 ycTaHOBJICHHON baHKOM dopme, Hajie)KauM 00pa3oM 3all0JTHEHHOTO U
nognucaHHoro Kimentom. 3akpbiTHe cdera udepe3 YAajcHHBIE KaHaIbl OOCIY)XHBAaHHUS OCYHICCTBIISETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIAZa B OSJEKTpPOHHOW (opme, moxarBepxaeHHON KimeHntoMm, myrem
6e3nanuunoro [lepeBoma neHexHbIX cpeacTB Ha Cuer KinenTa, yka3aHHBIA B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs omepanuii W TONydeHHs WHPOpMaluM 1Mo BKiIagaM B baxke uepes
VYnanennsle KaHaibl oOcimyxuBanusi onpenenensl B «llopsinke npemocraBnenus [IAO Coepbank ycmyr uepes
VYnanennsle kaHanbl oOciyxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cucremy «CoepOank OHmaiitny,
«MoGOunpHbIN 0ank», Konraktabiii Lentp banka)» (IIpunokenne 2 k YcnoBusM GaHKOBCKOTO OOCITYKHBaHUS),
B PykoBozcTBe mo ucnonb3oBaHuio «MoOunbHoro OaHka» u «PykoBojcTBe mo ucmnonb3oBaHHio «COepOaHK
Omnnaite», pasMemaemsix Ha OdunuansHoM caiite banka, B Ilamarke mo 6esomacnoctu (IIpunoxenue 3 x
YcioBusiM 6aHKOBCKOTO OOCITYKHBaHUS).



3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIBO KnueHT nMeeT mpaBo pasmeinath B baHke AparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIC C OTKPHITHEM 00€3IMYCHHBIX MeTayumnueckux cuetoB (OMC) it ydera mpUHaJICKAIIET0 (PU3NICCKOMY
JUITY 00€3IMUEHHOTO JParolieHHOr0 MeTallia B TpaMMax.

3.3.2. Otkprite OMC ocylIecTBIsIeTCS HA OCHOBAHUH JIOTOBOPA 00E3ITHUEHHOTO METAIMYECKOTO cUeTa
ycraHoBieHHOH bankom ¢opwmel. [lonmucannsrii Kimmerrom u bankom 10roBop 00e3MMYeHHOTO METAIITNIECKOTO
cueTa W JOKYMEHTHI (NPUXOMHBIA KacCOBBIH oOpJiep/ OaHKOBCKUH opnaep/ 4Yek Oe3HAIMYHOIO MepeBoia)
MONTBEP)KIAIOT BHeceHWe KIIMEeHTOM [paromeHHBIX MeTajuioB, mpuoOpereHHBIX Kimentom y banka B
obe3mmuenHoM Buze. Baecenne Ha OMC, Beimaua ¢ OMC Metamia B cuTKax (PU3NISCKOTO MeTaia), IepeBo.I
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He mpOoU3BOUTCSL.

3.3.3. Ilopsmok oTkpbiTHst W obcayxuBanuss OMC onpenenstorcs «YCIOBHSAMH — Pa3MEIICHUS
nparoneHHbIXx MeTawioB B [IAO CoOepbaHk», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3smMenicHus AparoieHHbpX MeTauioB B [IAO Coepbank» pasmerniarorcs Ha OdunmansHoM caiite banka B cetn
Wurepnuer u B [loapasaenenusx banka, ocymiecteistoniux oneparuu 1o OMC, B JOCTYITHOM JijIsl 03HAKOMJICHHS
BiaAenbleB Mecte. [Ipy 3akiroueHHH IOrOBOpa OAMH 3K3eMIULIp YcloBui nepenaerca KimeHty mo ero
TpeOOBAHMIO.

3.4. HOMUHAJIBHBIE CUETA JJIS 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax /IO KiueHTt umeer nmpaBo OTKPHIBATH HOMHUHAIBHEIE CUETA JUT 3aUMCICHIS COITMATbHBIX
BBIIJIAT U Y4e€Ta M COBEPILEHHS ONepaluil ¢ MOCTYNAOUIMMU Ha CYET CyMMaMH COLMAJIbHBIX BBIILIAT,
NpEeJOCTaBICHHBIX Ha cojiepkanne benedunuapa, npasa Ha KoTopble MpuHaAIexkaT benedunuapy.

342 OTKpI)ITI/IC HOMUHAJIBHOTO CY€Ta 4 3a4MCIICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWM JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd baHka, B
COOTBETCTBHU C «Y CIOBUSIMU OTKPBITHUA U COBCPLICHUA onepaunﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCIICHUSA
commaibHbIX BhILIAT B [TAO COepbaHKy, SBISIOIIUMUCST HEOTheMJIEMOMN JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HoMuHaNBHBIHA CYeT I 3a9NCISHUS COITUATEHBIX BBITLIATY.

3.4.3. [lo HOMUHANPHOMY CYETy IS 3a4HCICHHS COIMABHBIX BHIIUIAT dYepe3 YaleHHbIE KaHAJbI
0o0CTyKMBaHMs ONEPAIMK: OTKPBITHUS CUeTa, 3aYUCIICHUS/CIUCAHUS, 3aKPBITUS CueTa HE COBEPIIAIOTCA, 3a
UCKJIIOYCHUEM OIIECPAIUi TI0 3aYKMCICHUIO CYMM aJIMMEHTOB, MIEPEUYUCIICHHBIX CO BKJIag0B/CUeToB.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KWBaHUS HOMUHAJIBHOTO CUeTa JUIsl 3a4MCIICHUS CONMATBHBIX BBHITUIAT
ompenieneH «YCIOBUSMU OTKPBHITHS W COBEPIICHUS OIepaluii M0 HOMHHAJIBHOMY CUETY JUIS 3a4UCIICHHS
couuaneHbiX BeIIAT B [TAO COepbank», ASHCTBYIONIMMHU Ha JIATy 3aKJIIOUEHHsS JIOTOBOpa cyeTa. «YCIOBHS
OTKPBITUS U COBEPIICHUS OINEpaluuil 0 HOMUHAJIBHOMY CUETY JI 3a4MCICHUs couuanbHbIX BbimiaT B [TAO
CoOepbank» pasmeniensl Ha OdunmansHoM caiite banka w/unm B Ilogpasnenennsx banka, oCymiecTBISIONIIX
oreparyy 1o cueram (PU3MYECKUX JIMII, B JAOCTYITHOM i O3HakomyieHus mecre. [Ipu 3akioueHuu JloroBopa
OankoBckoro cyera «HoMmMuWHanmbHBIA CcUeT HIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPBITHA W
COBEpIICHHS OIEepanuii M0 HOMWHAIBHOMY CYETY JUIS 3a4MCiIeHHs coluanbHbIX BhIIAT B [IAO COepOaHk»
nepenaercs KimmeHTy 1o ero tpeboBaHuIo.

3.5. YCJIYTA IPEJJOCTABJIEHUS B APEHY UHJIUBUY AJIbHBIX CEM®OB

35.1. B pamkax J[BbO KnueHr umeer mnpaBo NOIYYWTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
WHIMBUIYaIbHBIN ceiid B coorBercTBHU ¢ «[IpaBuiamMu mpefoCTaBlIeHUs B apeHy WHIUBHIyalbHBIX ceH(oB
KIHeHTaM - ¢puzndeckuM Jmiam B [TAO Coepbank» ([Ipunoxkenue 5 k YcinoBusM OaHKOBCKOTO 0OCITYKUBAHUS).
Undopmanus o noapasaeneHusx, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OdunuaibHoM caiite banka
B ceTu VIHTEpHeT.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIIOBUH
NPEAOCTaBICHUS B apeHAY MHIMBHIYAIbHOTO ceida» ycTaHOBIEHHONH baHkoM (opMbl, HagjexammuM o0pazom
3aONHEHHBIX W mnonanucaHHbix KimmentoM u  bankoM, mnpu mnpeawssBiennn KimeHTOM JTOKyMeHTa,
YIIOCTOBEPSIOIIETO INIHOCTh. B «Y CIIOBHSIX MpenocTaBlIeHusI B apeHy HHIUBHYILHOTO ceiiday ompenensercs
[lompaznenenue banka, B Xxpanunuie 1eHHOCTEN KoToporo KimmeHnTy npenocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIMBUIYaJILHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM TUIATHI.
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenne baHkoM yciyr nemo3uTapHOTO OOCITYKHBAaHHS OCYIIECTBISETCS B COOTBETCTBUH C
«YCIOBUSIMA ~ OCYLIECTBIICHUs1 JAemno3utapHoil  nmestenbHoct [IAO  COepOaHk», pa3MeliaeMbIMH —Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [lonpasnenenue banka, ocymectBistoliee
JIETIO3UTAPHOE  OOCITY)KUBAaHWE, ISl 3aKiIFoueHHs] J[emo3uTapHOro JOroBopa W OTKPBITHS CuUeTa JIETo.
Hudopmanus o nojpasaeicHUIX, OKa3bIBAIONIMX JaHHYIO YCIyTy, pasMmenieHa Ha OduimansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHBIi JOrOBOp 3aKiroyaeTcs mocpeAcTBoM mogaun Kinmentom B bank 3asBieHus
ycTaHOBJIeHHOW bBaHkoM (opMbI, HaIeKamuM 00pa3oM 3aloJHEHHOTO W mojimucaHHoro KimeHToM wu
MOITBEePIKIAIONIET0 prcoeauHeHne KineHTa Kk «YCIoBUAM OCYHICCTBICHUS JACMo3uTapHoi aesrenpHoct [TAO
C6epbanky», pu npeabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHU C «Y CIOBUSIMH
npenoctapnernss Opokepckux yeayr [IAO Coepbank» u  «YCIOBHSMH OCYIIECTBICHHS JCMO3UTAPHOU
nesitenbHOCcTH [TAO Chepbanky, pazmeraembivM Ha OdurmansHoM calite banka B cetu MHTEpHET.

3.7.2. B pamkax JJBO Knment umeer mpaBo oOpatuthecs B [logpasznenenue banka, ocymectBistoniee
Opoxepckoe o0cIyKUBaHME, sl 3aKITI0YeHHs 1oroBopa «O mpeaocTaBiIeHnn Opokepckux yermyry. Mabopmanms
0 TOApa3NeNCHUsIX, OKa3bIBAIOLIMX AAaHHBIE YCIyru, pasmemieHa Ha Oc¢unmanbHoMm caiite banka B cetn
HNurepuer.

3.7.3. [oroeop «O mpeaocTaBiecHHH OPOKEPCKUX YCIyr» 3aKIYaeTCs MOCPEACTBOM nojaun KiueHnrom B
bank 3asBnenus ycranoBineHHOW bankom (opwmbl, HaanmexammM o0pa3oM 3alOJHEHHOTO W TOATHCAHHOTO
KnuentoM u moarBepxkparomiero npucoequHenue KimeHTta Kk «YclaoBUSM MpenocTaBieHUsS OPOKEPCKHUX YCIyT
I[TAO Co6epbank» U K «YCJIOBUSIM OCYIIECTBICHUs neno3utapHod aearenbHocTH [TAO CoOepbank», mpH
npenbsBiIeHnN KiIMeHToM TOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.8. O®POPMJIEHHE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax [JBO KiuneHT MOXET 3aKit04aTh AOTOBOPHI CTPaxOBaHHUSI C HMCIOJB30BAHUEM Y CIIyTH
«MoOUIBHBI 0aHK» €O CTPaXxOBBIMH KOMIIAHMSIMH, C KOTOPHIMH y baHKa 3akifo4eHBbl COOTBETCTBYIOLIHE
JOTOBOPBI Ha BBINIOJHEHHWE baHkOM (yHKUHMI CTPaxoBOro areHta Wik OQOPMHUTH C MCHOJIb30BaHHEM CHCTEeMbI
«Co6epbank OHalHy 3asBICHNE HA CTPAXOBAaHKHE B PAMKAX peali3yeMbIX BaHKOM CO CTpaxOBBIMH KOMIIAHUSMH
MpOrpaMM CTPaXOBaHMs, HA OCHOBAaHMM KOTOPOro bBaHK 3akilo4aeT cO CTpaxOBOM KOMIIAHWEHW B OTHOLICHWUH
KimmenTa moroBop crpaxoBaHus.

3.8.2. IlepeueHp CTpPaxoOBBIX TPOIYKTOB W YCIOBUS CTpaxoBaHWs, HH(OpMANus O JAeSITEIbHOCTH
CTPaxOBBIX KOMIIAHUH, MpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzamuu ctpaxoBoro nena B Poccuiickoit Denepanumy», pazmenienbl Ha OdunuanpHoMm caiite banka
n/unu B [lonpazaenenusx banka.

3.8.3. [IpaBwia 3akiroueHus: J0rOBOpa CTPAXOBAaHUS C MCIIOJB30BaHUEM YCIyrd «MoOWJIbHBIA OaHKY,
mpuem depe3 Cucremy «CoOepbank OHitaliH» 3asBICHUI Ha CTpaxOBaHUE B paMKaxX pealu3yeMbIXx baHKoOM co
CTPaxOBBIMH KOMIIAHUSIMH NIPOrpaMM CTPaxOBaHMS, HA OCHOBaHMU KOTOporo baHK 3akiodaeT co cTpaxoBoi
KOMIIaHWeW B oTHOIIeHMHM KimeHTa JoroBOp cTpaxoBaHus, ompenencHsl B I[lopsiake mpemoctaBnenus [TAO
COepOank ycnyr vepe3 YmajaeHHbIE KaHalbl o00cayx)uBanus (YcTpoiicTBa camoobciyxuBanus banka, Cucremy
«COepbank Ownnaiin», «MoOunbHeili Oank», Kontaktabiii Llentp banka) (Ilpunoxenne 2 x VYcnoBusim
0aHKOBCKOro 0OCITy>kuBaHMs) U B PykoBOACTBe 1Mo MCHONb30BaHHIO «MoOuibHOro OaHka», PyKoBoACTBE MO
ucnoib3oBanuio «Coepbank Onuaithy, pasmerinaeMbiM Ha OdunmaabHoM caiite banka w/unu B [lompasnencHun
banka.

3.8.4. JloroBop cTpaxoBaHMs CUATAETCS 3aKITIOUECHHBIM C MOMEHTa yIiaThl KIIMEeHTOM cTpaxoBoOi MpeMuu
Y BCTYNAET B CWJIy B MOPSAKE, IPELYCMOTPEHHOM CTPaXOBOM KOMIIAHUEH B YCIOBUSX CTPAXOBAHMSL.

3.8.5. CrpaxoBble monuMchl W yciaoBHs (MpaBMJIa) CTPaxOBaHUS HampaBisiioTcs KIiMeHTy cTpaxoBoi
KOMIIaHWel, ¢ KOTOpod y baHka 3akiroueHBl COOTBETCTBYIOIIME JOTOBOPHI HA BHIMONHEHHWE baHKOM (QyHKIHN
CTPaxoBOI'0 areHTa, 1ocje OIIaThl CTPAXOBOM IIPEMUH.
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3.9. IPEAJOCTABJIEHHUE IOTPEBUTEJBCKUX KPEJUTOB ®U3NYECKUM JIMIIAM

3.9.1. B pamkax JIbO KimenT uMeer nmpaBo 3akio4yuTh ¢ baHkoM kpeauTHbid(ble) 10roBOp(bl), B TOM
qucie ¢ ucronbioBanueM Crctembl «Coepbank OHmaia»’™, B nemsix dero KIneHT uMeeT mpaso:

3.9.1.1. oOpatutbcs B baHk c 3asBieHUeM(-SIMU)-aHKETOH(-aMH) Ha IONyYCHHUE MOTPEOUTEIHCKOTO
KpeauTa (Jlajiee — KPeIuT);

3.9.1.2. B cinydae mpuHATHS BaHKOM TMOJIOKHTEIBHOTO PEUICHUS O BO3MOXKHOCTH IPEIOCTABIICHUS
KpeluTa WHUIMAPOBATh 3aKIFOYCHUE KPEIUTHOIO JOrOBOpa, KOTOPOE IPOU3BOMUTCS IyTEM HAampaBlICHHS
KinentoM B BaHk mpenioxeHusi O 3aKIIOUEHUM KPEIUTHOIO JIOTOBOpa B Buie MHAMBHIYanbHBIX YCIOBHUN
«IToTpeOUTEeNThCKOr0 KpeanuTa» B COOTBETCTBUU ¢ «OOIIMMU YCIOBUSMHU TNPEAOCTABICHUS, OOCITYXUBAaHUS U
MOTAICHUsT KPEAUTOB sl (PU3UYECKUX JIHII IO MPOAYKTY [ToTpeOuTenbckuil KpeauT», OnyOIHKOBaHHBIMH Ha
OdunmanpHoM caiite banka W pa3MelleHHBIMH B TOJpa3lieNieHHsIX baHka, OCYIIECTBISIONIMX OIEPaIluy
KpeAUTOBaHMs (U3UYCCKUX JIUI], U TOCICAYIONIETO aKienTa baHkoM noiaydeHHbIX WHAUBUIYadbHBIX YCIOBHIA
«[ToTpeOUTETHCKOTO KPEAUTAY.

3.9.2. TIpoBenenne kpeautHbIX omepaiuii B Cucreme «Coepbank OHIalH» OCYMIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBneHust [TIAO COepbank yciayr depe3 YaaJeHHbIE KaHaibl OOCTYKMBaHHSI
(YcrpoiictBa camoobcnyxuBanusi banka, Cucremy «CoOepbank Ommaiin», «MoOwibHbI OaHK», KOHTaKTHBIN
Uentp banka) (IIpunoxenue 2 k YcioBusM 0aHKOBCKOTO OOCITY>KUBAHUS).

4 BAHKOBCKMUME OIIEPAIIMU ITO CYETAM, BKJIIAZAM U OMC

4.1. KnueHT o00s3yeTcsi pacrmopsKaThesl JICHEKHBIMH — CPEACTBAMH, JIParOLEHHBIMH — METaJlJIaMHU,
HaxomamuMmucsa Ha ero Cuerax B baHke, B COOTBETCTBUM € 3akoHoaatenbcTBOM Poccuiickoin denepanuu,
OankxoBckumu mpaBuiaamu U J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, AOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3aknroueHHBIMU B pamkax J[bO.

4.2. Knnent o0s3yercs He mpoBoauTth mo Cueram Kaprt/Bximagam/OMC /Cueram omepanuu, CBsI3aHHBIE C
BEJICHHEM MIPEANPUHIMATEIIECKON eI TEILHOCTH.

4.3. bank octapnsieT 3a co00i MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENIATh U
W3MEHSTh NepedyeHb O0aHKOBCKHX omnepanuid W (QYHKIHA, KOTOpble MOTYT OCYHIECTBIATHCS KimeHToM 1o ero
Cueram /Bkianam B baHke, uepe3 YjaleHHbIe KaHAIbl OOCTY)KHMBaHUs, a TAKKE YCTAHABIMBATh JUMHTHI Ha
CYMMBI OIIepallnii, OCYLIECTBIIEMBIX Yepe3 Y TaieHHbIe KaHAIbI 00CTYKHBaHHUS.

4.4. KIveHT yBeIOMJICH O TOM, YTO B OTHOIICHHH HEKOTOPHIX OaHKOBCKHX OIepalyii, OCYIIECTBISIEMbIX
Knnentom mno cBoum Cueram/Bkiaagam B baHke, MOTryT NpPHUMEHSATBCS OrpaHMYEHHUS, YCTaHOBJICHHBIE
3aKOHOJATENFHBIMM W HOPMAaTHBHBIMH akTamu Poccuiickoii ®Denepanuy, BHYTPSHHUMH NpaBHJIaMU U
npouenypamMu baHka w/wim Apyrux OaHKOB, ()MHAHCOBBIX YYPEKACHUN W/WIM TUIATEKHBIX CHUCTEM, 4Yepes
KOTOpPBIE TAaKHE OIEPALH OCYIIECTBIISIIOTCSL.

4.5. Onepauun llepeBonoB nenexHbix cpeactB co Cueros /BknanoB Kimenta Ha apyrue Cuera/BKIasl,
OoTKpbIThIE Ha UM Kinenrta B baHke, a Takke B noraimieHie KpeJuToB, BRIJaHHBIX baHKoM, IpeaycMaTprBaronInX
T QepeHIInPOBaHHBIA CIIOCO0 TMorameHus, 4epe3 YJaleHHbIEe KaHajdbl OOCITY)KHBAHUS OCYIIECTBISIOTCS B
cootBercTBuu ¢ llopsimkom mpenocrasnenus [IAO CoOepOank yciyr dyepe3 Y qajieHHbIE KaHAIbI 0OCTYy >KHBaHUS
(YerpoiictBa camoobciyskuBanusi banka, Cuctemy «Coepbank Owniaiin», «MoOuibHbIi 6aHK», KOHTaKTHBIN
Hentp banka)» (Ilpunoxxenne 2 K YcnoBHUsIM OaHKOBCKOTO OOCTYXHMBaHUs), PYKOBOJICTBOM IO MCIOJBE30BaHHIO
«MobuneHoro Oanka» U «PykoBoiacTBoM 1o wucnonb3oBaHHio «COepbank OnnaiiH», pa3MeIlaeMbIMH Ha
OdunmansHom caiite banka u Ilamsartkoit mo OesomacHoctn (IIpmnoxkernme 3 Kk YciaoBusiM OaHKOBCKOTO
00CTyKUBaHUS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMYHBIX JIEHEXKHBIX cpelcTB mpoBoasrcs no Cuery Kaptel: uepes
ycrpoiictBa camooOcnmyxuBanusi, [lompasnenenust banka, depe3 napyrue (UHAHCOBBIE YUPESKACHUS H
MpUHAJUIeKAIME UM OaHKOMAaThl, MPUHUMAIOMINE K OOCITY)KMBaHHIO COOTBETCTBYIOIIYIO OaHKOBCKyto Kapty
Knmenra; mo Bkimagamu u Cueram Kimmenra: uepe3 [ompasnenenns banka.

4.7. TlepeBoabl JIEHEXKHBIX CpeAcTB ocymecTBisiIoTes co Cuera Kaprel Kimenta: uepes [loapaznenenus
banka, YcrpoiictBa camooOciykuBanusi banka, Cucremy «Coepbank Ounnaiiny, Ycayry «MoOunbHbIH GaHK»,

1 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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Konraktaeii Ilentp banka; co Cuera Brimama, Cuera: uepe3 Ilompasmenenus banka, Cucremy «CoOepOaHk
Omnnaitny, Konrtaktaeri Leatp banka, YcrpoiictBa CaMOO6CHY)KI/IBaHI/I}112.

4.8. Onepaunn mo OMC mpoBoastca uepe3 I[logpaznenenuss banka, a Takke B YAaleHHBIX KaHajlax
oOcyxuBanus (3a uckmouyenneM Konrakrroro Llentpa banka).

4.9. OnepanMu 1O MEPEUUCIICHUIO (CIIHMCAHHIO) OEHEXHBIX cpeActB co Cueros/BkianoB Kimenra
OCYIIECTBISIIOTCS HMCKJIFOUUTEIbHO HA OCHOBAaHHWH 3asBIICHUS, TOPYYCHHs W/HIM pacrnopskeHus KimenTa,
odopMIIeHHOTO IO YCTaHOBIeHHOH bankom ¢opme, moxmucanHoro KimeHToM coOCTBEeHHOPYYHO, OO
COCTaBJICHHOTO C HCIOIB30BaHHEM criocoboB Wpentndukanuu u Ayrentudukamnun, onpeaeneHasx b0, ecion
WHOE HE YyCTaHOBIEeHO J[oroBOpoM Ha BBIMYCK W oOchmyxuBaHue jaederoBoil kapThl [TAO Co6epOank. KnueHT
nopy4aeT baHKy coOCTaBiIATP W TOANHCHIBATH pAacUETHBIE JAOKYMEHTHI, HEOOXOOMMBIE IJISl OCYIIECTBIICHHS
oTepauuii 1Mo NepevrcIeHUI0 JeHEeKHbBIX cpencTB co CueTa/BKIiaia, HA OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

Onepamust  3akpeitési  Bkiaga/Cuera® Kimenta uepes VianeHHble —KaHAbI obcmyxuBaHus (3a
uckmouenreM KonrtaktHoro Llentpa banka) ocymiecTBiseTcss Ha OCHOBaHUM pachopsbkeHus Knuenra nHa
3akpeiTie BKiaga/Cyera, OoQOPMIICHHOTO 4epe3 YAaJeHHbIE KaHaibl OOCTy)XKMBaHUS (32 MCKIIOYEHHUEM
KonraktHoro llentpa banka) ¢ mpumenenmem cpenctB Hpentudmkamunm un Ayrentudukanuu Kimenra,
onpexneneHubix J1bO. B pacnopsokeHnn ykasbiBaeTcs MHGOpMAIHs O 3aKpblBaeMoM BKiane/CueTe, a Takke O
Cuere win Briage Kimenra g mepedncinenns octaTka JEHEKHBIX CPEICTB C 3aKpbIBaeMoro Bkiaaa/Cyere (mpu
ux Hannaum). Pacmopsbkerne Ha 3akpeiThe BKIagaa/Cuera, IPOTOKOI MPOBEACHHS OTIepaIliii B COOTBETCTBYIOIICH
aBTOMATHU3UPOBAHHOW cucTeMe baHka, monTBepKAaromuil KoppekTHyo Wnentndukanuio u AyTeHTU(DUKAITIIO
Knuenra u COBCPIICHHUE OII€palliid B CUCTEMC, ABJIAIOTCA AOKYMCHTAMH, IMOATBCPKIAIOMIUMHA BOJICU3BABICHUC
Kiuenra o 3akpeiTin Briiaga/Cuera.

4.10.Ilpu mposenmenun omepammii mo Cueram/BkiIagaM depe3 YHaJleHHbIE KaHAIBl OOCITYKUBAHUSI
(ycrpoiictBa camooOcnyxuBanus, Cucremy «CoOepbank Ownaita», «MoOwibHbINH O0ank», KontakTHbIN LleHTp
banka) npumensitores Tapudsl, neiicTBYIOIIME HA MOMEHT 00paboTku onepanuu bankoM. B ciyuae npoBeaenus
oTeparivi B BaIIOTE, OTIMYHON OT BamoThl Cuera, baHK TIPOM3BOMUT KOHBEPCHUIO CYMMBI OTEpaIlii M0 KypCy
banka, neiicTByroemy Ha MOMEHT 00paOOTKH onepaiui bankom.

4.11.1pu mocrymnennn Ha Cuer/BKiaj B OE3HANMYHOM NOpPSAKE THOO TMyTeM BHECEHUS HATUYHBIX
JEHe)KHBIX CpEACTB CYMM B BallloTe, OTJIMYHONM OT BamoThl Cuera, baHK NPOU3BOIUT KOHBEPCUIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, melcTByromeMy Ha MOMEHT oO0paboTku bankom omepanun
3aYMCIIEHUS IE€HEKHBIX CPECTB.

4.12.TlpoBeenue omnepanuii ¢ HCIoidb3oBaHWeM KapTbl uepe3 ycTpoiicTBa camMoOOOCTYXKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY>KMBaHHS, MOXET OBITh OIPaHHUYEHO B
OaHKOMaTaX JAPyrux OaHKOB.

4.13.Onepaniu ¢ wucnoib3oBaHueM KapTel uepe3 VYjpaneHHble KaHaibl OOCTYKMBaHUS CTAaHOBSTCS
JOCTYIHBI IS UX npoBeneHus KimeHToM He mo3gHee pabodero AHS, ceayrolero 3a aHeM 3akimoueHus b0,
0o 3a gaeM Bbiaun Kiunenty Kaptsl, B cinydae ecimn Knnent nonydvaer ee nocuie 3akmouenns JBO.

4.14 TlpenocraBienue ycnyr, npenycMoTrpeHHbIX J[BO, ocymiecTBisieTcs TONBKO B Ciydae YCIENIHOH
Unentndukannu u Ayrenrudukanun Kinenra.

4.15.11pu npenocrasnenuu ycayr B paMkax 1bO Unentudukauns Knnenra bankom ocymiecTsiseTcs:

- IIpY IIpOBeNEeHUU onepanuu depes Ilonpasnenenus baHka - Ha OCHOBaHUU NPENBSIBICHHON
Knuentom KapTel W/unm Ha OCHOBaHHMH JOKyMEHTa, YIOCTOBepstonlero JudHocTh Kimenta; Kinnent
CUMTAaeTCsl WACHTHU(UIMPOBAHHBIM B Cilyyae COOTBETCTBUS MH(oOpManuu, HaHeceHHOH Ha Kaprty
(marautHyto monocy Kaptel, mukponpoueccop Kaptel, nuneByio crtopony Kaptel), w/mmm
COOTBETCTBHSI PEKBU3UTOB JOKYMEHTA, YOCTOBEPSIOLIETO JIMYHOCTh, HHPOPMAIINHY, COAEPIKaIIecs B
baze mannbix banka;

- npu mnpoBeneHuH onepauuii depe3 Cucremy «CoOepbank OmiailH» - Ha OCHOBaHHH
BBeneHHoro Jloruna (Maentudukaropa mons3oBatess); KiueHT cunraercst uIeHTH()UIMPOBAHHBIM B
ciyuae cootBercTBus Jloruna (Maentudukaropa nosib3oBarens), BeeaeHHoro Kinuenrom B Cuctemy

12 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUSA COMAJIBHBIX BBITIIAT.
13 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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«Co6epbank Owunaitny, Jloruny (MaeHTHUKATOPY MOIB30BATENS), COAEPKANUMCS B baze maHHBIX
banka;

- MIpH TPOBEJICHUM OIepanuil yepe3 Y CTpoicTBa caMooOCyxuBanusi baHka - Ha OCHOBaHUH
npenbsBieHHoit  Kimuentom Kapter; Kiuent cuutaetcs UWACHTUOUIIMPOBAHHBIM B CIydae
COOTBETCTBHsI HWH(OpPMAalny, HaHECEHHOW Ha MarHUTHYIO monocy KapTel mmm MuKporporeccop
Kaprs1, madopmanun, conepskameiics B baze qanapx bamnka;

- B KonrtaktHoM llenTpe banka - Ha ocHoBanun HOoMepa Kaprtel/uactu HoMepa KapTel w/unmu
mo QammiIuk, WMEHHW, oTdecTBy (mpu ero Hamumumu) Kimenra (mpu oOpamennn Kimenta B
Konraktaenii Ilentp banka), Ha ocHoBaHMM HOMepa MoOminsHOTO TenedoHa Kimmenra,
MOJIKITIOYCHHOTO K Yciayre «MoOWIbHBIM OaHK», 1 UMCHH M OT4ecTBa (Tpu ero Hanmuuuu) Kimenra
(mpu ocymecTBiieHUM baHkOM HCXopsero TeineoHHOro 3BOHKA), WH(OpMAIMs, MOJTYYCHHAS B
pesynsTate UneHTudukanmu, J0DKHA COOTBETCTBOBATh HH(hOpMaInu, coaepikarieiicss B baze qaHHbIX
banka;

- B «MoOMIbHOM OaHKe» — Ha OCHOBaHMM HOMEpa MOOWIIBHOTO TelIe(OHa, COACPIKAIICTOCS B
CO00IIIeHNH, TTOTydeHHOM «MOOMIHHBIM OaHKOM.

4.16.11pu npenocraBiennu ycuyr B pamkax J1bO Ayrentudukarms Kimenta baakom ocymectisiercs:

- Ipu TpoBeneHUN omnepauun dvepe3 Ilogpasznenenuss banka - Ha OCHOBaHMM BBOJA
npaBunbHoro I[IMHa wnm kxomoB, chopMHpPOBAaHHBIX Ha OCHOBAaHMUM OHOMETPUYECKUX JaHHBIX
Hepxatens KapTbl, n/nnm Ha OCHOBaHHHW JOKYMEHTA, YAOCTOBEPSIONIET0 TNIHOCTh KitneHTa;

- npu mpoBeneHuH onepanuii uepe3 Cucremy «CoOepbank OwnailH» - Ha OCHOBaHHH
INocrostHHOrO Mapost u/um OXHOPa30BbIX MapoJeH;

- MIPH TIPOBEJIEHUN Olepanuii yepe3 Y CTpoicTBa caMooOcTyknBaHusi baHka - Ha OCHOBaHHH
BBosa npaBuibHoro [IMHa i koa0B, cOpMHUPOBAHHBIX HA OCHOBAaHMHM OMOMETPHUYECKUX JaHHBIX
Hepxarens KapTsr;

- B KonraktHom llentpe banka — Ha ocHOBaHWHM TpaBWiIbHOUW KOHTpONBbHOIN wHpOpMaIim
Kmuenra, Koma kmmeHTa wW/Wiam OTBETOB HA BOMPOCH O TEPCOHANBHBIX NaHHBIX KimeHra,
conepxkamuxcs B baze nanubix banka,

- B «MoOMIbHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOWJIBHOTO Tele(OHa, COACPIKAIICTOCS B
COO0O0IIeHUH, MTOITydeHHOM «MOOMIHHBIM OaHKOMY.

4.17.KnueHT coriamaercst ¢ TeM, 4TO IMpUMEHsieMble IPU COBEpIIIeHnH omnepaunii B pamMkax JIbO metoas!
Wnentudukanmu 1 AyTeHTUQUKAIUY SBISIOTCS AOCTATOYHBIMYM M HAJJISKAIMM 00pa30M MOATBEPKIAIOT ITpaBa
banka Ha mpoBezieHre ornepanuii U npegocTapienue naGopmanuu o Cueram, Bkiaagam, OMC KnuenTa.

4.18.baHk uMeeT NpaBo OTKa3aTh B IPOBEIECHUH ONIEPALIMH WIK NpeAocTaBiIeHn nHpopmanun o Cueram,
Bkianam, OMC Knuenra B ciyyae ecinu Knuent e Mnentudunupoan n He AyTEHTUQHIMPOBAH B MOPSIKE,
NPEIyCMOTPEHHBIM Y CIOBUSMH OaHKOBCKOIO OOCIIY>KMBaHMA, & TakXkKe €clIM cymMMa PacxogHoro numura 1o
Kapre wmm ocraTtka 1o BKJIQJy HEZOCTATOYHA JUIsi NPOBEACHHUS ONEpald W CIHCAaHUS KOMHCCHH,
npeaycMoTpeHHbIX Tapudamu.

4.19. lokyMeHTaIILHBIM MOJTBEpKIeHHEM (pakTa coBepiieHHss KiIMeHTOM omepanuu sSBISIETCs TMPOTOKOI
MIPOBEJIEHNS OIepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3MPOBAaHHOW cucTeMe baHka, MOATBEpKIArOLINiA
KoppekTHyo Unentudukanuio u Ayrentudukanmo KireHTa u coBepllieHre oTepanii B CUCTEME.

4.20.bank uMeeT mMpaBo TpeOOBATh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasXx,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMH TpaBHJIaMH, a TaKK€ MPHU BOSHUKHOBEHHUM COMHEHUH B MPaBOMEPHOCTH
ucnons3oBanus Kaprel.

4.21.CTOpOHBI MPHU3HAIOT, YTO CHOCOOBI W CpeicTBa obecreueHus: MHOOPMAIMOHHON O0€30MacHOCTH,
UCTIONb3yeMble Tipu moakmoueHnn KnmeHnrta k ycmyram banka, nepemnade Kimmenty Cpencts nmoctyna u npu
OCyIIeCTBICHHH OOMeHa DJIEKTPOHHBIMH JIOKyMeHTamu 1o CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
00CIyKMBaHMsI W IMPeIHA3HAYCHHBIM U YAaJeHHOro oOciyxuBaHus KimeHTa, JOCTATOYHBI IS 3alUTHI OT
HECAHKIMOHUPOBAHHOIO JIOCTYIA K IIEPCOHAIBHBIM JTaHHBIM, K CueTam u onepanusM Kinenra B atux Cucremax,
a TaKKe MOJTBEPKACHHUS aBTOPCTBA U MOUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.
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4.22.KnreHT 00s3aH o0ecreynTh 0e30MMacHOe, HCKIII0YArolnee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpenacTB OCTyma, MPEIyCMOTPEHHBIX YCIOBUSMH OaHKOBCKOTO OOCITY)KHMBaHUS, HE MepeaBaTh
CpenctBa goctymna TpeTbuM JumaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaptel, a Taxke B cirydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO MCoJb30BaHust Cpeacts noctyna win Kaptel, KinneHT 00si3an HememeHHO
yBeTOMUTH 00 3ToM baHk uepes nocrynueie kanaisl (Ilogpaznenenne banka, Kontaktasrit Llentp banka).

4.23.KnueHt MoxeT opopMuTh B baHke mopydeHHe Ha TIEPHOANICCKOE TTEPEUHCIICHUE ICHEKHBIX CPEIICTB
co cBoux CyeToB/BKIIa[0B. baHK UCIONHSACT JaHHBIC MOPYUYCHUS MTPU HATMYUU JJOCTATOYHBIX JICHEKHBIX CPEICTB
Ha Cuere (B mpemenax pacxomHoro iumuta o Cuery KapTsr), Kk KoTopoMy oQOpPMIIEHO MOPYYEHHE, C YIETOM
CpoKa JIeficTBUST OOPMIICHHOTO TTOPYYCHUSI.

4.24.baHK HE HECET OTBETCTBCHHOCTH 3a omnOku KimeHTa wim ny0nupoBaHHE KaKOTO-THOO M3 JaHHBIX
UM TIOPYUYCHHI MJIU pacropshkeHuid. B ciydyasx He0OOCHOBAaHHOTO WJIM ONIMOOYHOro mnepeuncieHus Kimentom
JICHeXKHBIX CPEJICTB mMoyydareidsiM KIMEeHT caMOCTOSTENBHO YPEryJIHpyeT BOMPOC BO3BpaTa CpPEACTB C HUX
MOJTy4aTeIIIMHU.

4.25.Tlopyuenns: Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa MCHONHSAIOTCS
bankoMm He mo3gHee cienyromiero pabodero OHS IOCHE AaThl OQOPMIICHHS IOPYYEHHsS, €CJIM HMHOW CpOK
UCIIOJIHEHHA HE yKa3aH B IOPYYEHHH.

3auucienne JeHEeXHBIX cpencTB Ha (Cyera mojydareneil Mpu MPOBEIEHUH Olepalui B3HOCA HAJIWYHBIX,
nepeBoga mexnay Cueramu Kimenta depe3 YpaneHHbIe KaHambl OOCIy:XKWBaHWS baHKa OCYIIECTBISETCS HE
MO3JIHEE CIEAYIOIIEro pabouero JHs 3a AHEM COBEPILIECHUS OIepaLyy.

4.26.1lnatexxn M TMepeBOnbl, TOCTyHamome Ha wMs KimMeHTa W3 ApYrHX KpeAWTHBIX OpraHU3allui,
3ayncIsIoTesl bankoM Ha cooTBercTBytommid Cuer/Bknan KiuenTa He mo3Hee clenyromero pabouero qHs mocie
JTHS 3a9KMCIIEHUS COOTBETCTBYIOIIEN CYMMBI IEHEKHBIX CPEICTB HAa cUeT baHka, €ClT MHBIE CPOKH 3a4HCICHHS HE
IpeAyCMOTPEHBI JJOTOBOPOM O 3a4MCIICHUH JIEHEXHBIX cpecTB Ha Cuera/BKiaapl (PU3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIULL.

4.27.1lnatexxu ¥ TepeBOAbl B WHOCTPAaHHBIX BaiioTax co CueroB/BkiamoB Knuenra B bamke mHa Cuera
TPETBUX IJIAIl B APYTUX KPEOUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoir ®enepammu winm 3a e
MpeJieiaMy) OCYIIECTBIISIFOTCS C YYETOM MpPa3JHUYHBIX M Hepaboumx gHei B Poccuiickoii denepanuu u B TOU
CTpaHe, B KOTOPOW MPOUCXOIUT KIMPUHT W/WIM 3a4YMCICHHE JICHEXKHBIX CPEICTB B COOTBETCTBYIOIICH
MHOCTPaHHOH BaJIOTE.

4.28. KnueHT yBeIOMIIEH O TOM, YTO B CIIydYasiX, YCTaHOBJICHHBIX 3aKOHOAATEILHBIMH U HOPMATHBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIMICAaHUE JICHEKHBIX cpeacTB co Cueror/BkianoB Kimenra 6e3 kakux-muoo
nopy4eHut unu pacnopsbkenuit Knuenra.

4.29.bank nMeeT mpaBo 3anpamuBaTh y KilreHTa JOKyMEeHTHl B WHYH HH(OpMAaNnio, HEOOXOIUMYO IS
OCYIIECTBJICHUS] BATIOTHOTO KOHTPOJIS B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit deneparuu. KinueHt
00s13aH TIPeOCTaBIATh baHKy Kak areHTy BaIFOTHOTO KOHTPOJIS BCE HEOOXOIMMbIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectBiaernn orepanuid o Cueram KimeHTa B yCTaHOBJIIEHHBIE 3aKOHOMATENBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.30.bank uMeeT mpaBo 3ampamuBaTh y KilMeHTa JIOMONHHUTENbHYI) HHGOPMAIMIO U JOKYMEHTBI 00
omepanusaXx C JCHEKHBIMH CPEJICTBAMH, a Takxke HH(DOPMAIMI0O W JOKYMEHTHI, IMO3BOJISIIONINE YCTAHOBHTH
BBITOJI0NIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

4.31.baHK UMeeT NMPaBO HEe MCIIOJHATE Mopy4eHue KireHnra B ciiyuae oOHapyKEHUs OTHOKH, JOMYICHHON
KimmenToM mpu yka3zaHWM IUIATEXKHBIX PEKBU3WTOB, HE TNPEJOCTABICHUsS WM TpenocraBieHus KimeHToM
HETIOJTHOTO KOMILIEKTa JOKYMEHTOB, HEOOXOJUMBIX baHKy, a Takke B Cllydyae IPOTHUBOPEYHS OIEPAIUN
3aKOHOAATENbCTBY Poccuiickoit denepariyu, 0aHKOBCKMM ITpaBuiiaM M yCJIOBUsM Jloroopa.

4.32.baHKk MMeeT MpaBoO OTKa3aTh B BBIIIOJHEHUH pacropsokeHrs: KimeHTa o COoBepIIeHHH OINepalyH, IO
KOTOPOH He MpeaocTaBiIeHbl HHPOpPMaLUs U JOKYMEHTHI 1o 3anpocy banka, npeaycmotpennsie denepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHBOAEHCTBHY Jeranu3anuy (OTMBIBAHHIO) JOXOJOB, MOTyYE€HHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHHIO TEPPOPU3MAY.
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5.0TBETCTBEHHOCTb CTOPOH

5.1. CtopoHBI HECYT OTBETCTBEHHOCTD 32 HAJIJIS)KAIIICE MCIIOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHH
¢ 3akoHoaaTenscTBOM Poccuiickoit deneparun u ycnosusmu J1BO.

5.2. baHk He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe mouThl, IHTepHeTa, ceTeid CBsI3U, BO3HUKILHE MO HE
3aBUCAIIMM OT baHKa nmpuyMHaM M TMOBIEKIIHE 3a CO00Hl HECBOEBPEMEHHOE IONY4YEHHE MM HEINOIy4deHHUE
Kmuentom yBemommnenmit banmka u OtuetoB mo Cueram. baHk ocBoOOXmaeTcs OT HMMYIIECTBEHHOU
OTBETCTBEHHOCTH B CiIydae TEXHHYECKHX cOOEB (OTKIIOYEHHE/TIOBPEXKACHHE SIICKTPONHUTAHUA U CETeH CBA3H,
c00il mporpaMMHOro obOecredeHusl MPOLECCHHIroBOro LeHTpa U basel manHbix banka, TexHumueckue cOou B
wiaTexHbIx CucTeMax), a TakKe B MHBIX CUTYaIlUsIX, HAXOIAIIUXCsl BHE cepbl KOHTpossi baHka, MOBIEKIINX 3a
co6boii HeBbimonHenne bankom Ycnosuii IBO n/umu noroBopos, 3akirodaeMbix B pamkax JbO.

5.3. Bank He HeceT OTBETCTBEHHOCTH B ciy4ae eciau uHpopmamms o Cuerax Kimenra, Kapre,
Konrposasnoit napopmanuu Kinuenra, Jlorune (Maentudukarope monb3oBarens), mapoisx Cucremsr «CoepbaHk
Onnaiiny, Koje kireHTa wiv npoBeIcHHBIX KITMEHTOM omnepanusx CTaHeT U3BECTHON MHBIM JIMIIAM B PE3yJIbTaTe
MPOCITYIIMBAHUS WU TIepeXxBaTa HHGOPMAIMK B KaHAJIaX CBSA3U BO BPEMS MX UCIIOJIb30BAHUSI.

5.4. bank He HeceT OTBETCTBEHHOCTH B ciydae eciam uHbpopmarms o Kapre, [1MMHe, KontpomsHOi
uadopmarmu Kiuenra, Jlorune (Mnentudukarope monb3oBarens), mapossix Cucrembl «Coepbank OmHiaitny,
KO)IC KJIWEHTa CTaHeT HM3BECTHOM HWHBIM JiuiiaM B PpE3yJIbTaTe HeI[O6pOCOBCCTHOFO BeInosiHeHnst KimmenTom
YCIIOBHI MX XpaHEHHS M UCIIOIb30BaHUS.

55. bank He HeceT OTBETCTBEHHOCTH 3a IMOCJIEACTBUS HCIOJIHEHHUS MOPYYECHHUH, BBIIAHHBIX
HEYIOJIHOMOYCHHBIMH JIMLIAMH, M B TE€X CIy4YasX, KOTAa C HCIOJb30BAaHHEM IMPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBuiamu 1 JIbO mponenyp bank He Mor ycTaHOBUTH (hakTa BHIJAYU PACIOPSDKEHUS] HEYHOJTHOMOYECHHBIMH
JIULAMU.

5.6. bBank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHCHHME WU HEHAJJICKAIICe MCIOJHEHUE CBOMX
oOs3arenscTB Mo JIbO B ciay4yae eciM HCIONHCHHWE TaKUX O0S3aTeNIbCTB CTAHOBUTCS HEBO3MOXKHO WIIH
3aTPyJHEHO, WM 3aJepKUBACTCA BBHUIY BO3HHKHOBEHHUS (OPC-MaKOPHBIX OOCTOSTENBCTB, YTO BKIOYAET 0e3
OTpaHWYEHUH TMPHUHATHE, OMyOIMKOBaHWE WJIM HW3MEHEHHE B TOJNKOBAaHWUH WM TNPUMEHEHHH KaKHX-IIMOO
3aKOHOJATENBHBIX WM HOPMATUBHBIX aKTOB, PEIICHUH M T.NI. TOCYAapCTBEHHBIMU WJIM MYHHUIUIAIbHBIMU
opranamu Poccuiickoit @enepauuu WA Jpyrux rocyaapcts, bankom Poccuum wunum  ueHTpadbHbIMU
(HanmoHaNbHEIMK) OaHKAMH APYTUX TOCYAApCTB (B TOM YHCIIE OTPAHWYEHHS 10 KOHBEPTAIMH W TIEPEBOAY
WHOCTPAHHBIX BaJIlOT), B pE3yJIbTaTe KOTOPBIX HCIIOJHEHHE baHKOM CBOMX 0053aTelNbCTB CTAHOBHUTCS
HE3aKOHHBIM WJIM HEMPABOMEPHBIM, a TaKKe cadOTax, MOKaphl, HABOJAHEHUS, B3PBIBbI, CTUXUIHBIC OCICTBHS,
TpaXXTaHCKHUE BOIHEHU, 3a0aCTOBKH M JOOBIE BBICTYIICHUS PAaOOTHUKOB, BOCCTaHMsI, OECTIOPSIKA, BOWHBI WIIH
JIEHCTBYSI TIPABUTEIBCTB WIIM JIOOBIE JPYTHe OOCTOSATENhCTBA, HAXOMASIIUECS BHE Pa3yMHOTO KOHTpois banka
("OOcTosATENbCTBA HEMPEOAOIMMOM CHIIbl"). Eciu CTOPOHBI HE JOCTHTHYT IHHUCHBMEHHOTO COTJIalieHUsT 00
oOpatHOM, 1Ipu HacTyIuieHnn OOCTOSTENHLCTB HEMPEOAOINMON CHITbI baHK BIpaBe MPHOCTAHOBHUTH UCTIOJTHEHUE
cBoux oOs3atenscTB 1Mo JIBO, koTOphle momanaroT moxa aericTBue OOCTOSATENHCTB HEMPEOAOTMMON CHIIBI 10
MOMEHTA IPeKpalleHus JeUCTBUS TakuX OOCTOSATEILCTB HEIIPEOJOTUMON CHIIBI,

5.7. baHk He HeceT OTBETCTBEHHOCTHU 3a JIEHCTBUTEIBHOCTh YCIOBHM JIOTOBOPOB CTPaXOBaHUS U IPaBUI
CTpaxoBaHusl, pa3pabOTaHHBIX CTPaXOBBIMH KOMIIAHMSIMH, a TAKXKE 32 COOTBETCTBHE MX YCJIOBHH TpeOOBaHUIM
3akoHojarenbeTBa Poccuiickoil @enepanuu. baHk He BBIUIAYMBAECT CTPAXOBOE BO3MEILIECHHME 10 JIOTOBOpPaM
CTpaxoBaHUs B CIy4ae HACTYIUICHUs CTPaXOBOIO CIydas.

5.8. baHk He HeceT OTBETCTBEHHOCTH B CiTydasix HeBbloiHeHUs Kinnentom ycnosuii 1BO.

5.9. OrBerctBenHocTs banka mnepen KimeHToM orpaHnumBaeTcs AOKYMEHTAJIbHO IOATBEPKICHHBIM
peabHBIM yIepOoM, BO3HUKIINM y KinenTa B pe3yipTare HEIpaBOMEPHBIX ASHCTBUH nin 6e3xericTBus banka,
JEeHCTBYIONIETr0 NpeAHAMEPEHHO WM ¢ rpy0oil HeocTopokHOCThIO. Hu mpu kakux oOctostenscTBax baHk He
HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a kKakue-mubo KOCBEHHBIE, MOOOYHBIE WM CIIyYailHble YOBITKH WJIH
yimep6 (B TOM 4mHCiIE YNYNIEHHYIO BBITOAY), JaXe B clydae, eclii OH ObUI yBEJOMJIEH O BO3MOXKHOCTH
BO3HUKHOBCHHMSI TAKUX YOBITKOB HJIU yIIepoa.

5.10.KnueHT HeceT OTBETCTBEHHOCTH 3a BCe omepanuu, npooxumbie B [lompasnenenusx banka, uepes
VYcerpoiictBa camoobcyxuBanusi, Cuctemy «CoepOank Omnnaiiny, Konraktheiii llentp banka mocpenctBom
Yenyru « MoOWITBHBIA O0aHK», C MCIIONB30BAHUEM IMPEITyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCITY)KMBaHHUS
cpeacts ero Unentudukanuu u AyreHTHGUKaLnN.
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5.11.KnmmeHT HeceT OTBETCTBEHHOCTH Iepen bankom 3a ymep0d m pacxompl, IMOHeceHHbIE baHkoMm B
pesynbTare HapymieHns KimentoM ycrmoBuil wim nojoxkennid [|bO wiy 3aK0HOJATENBHBIX, WM HOPMATHBHBIX
aKTOB.

6.UISMEHEHUE UH®OPMALINU, BULJEOHABJIOJAEHHUE U 3AIIUCH

6.1. Knuent o6s3yercss uHQopMupoBaTh baHK 00 W3MEHEHWM JaHHBIX, YKa3aHHBIX B 3asBICHUH, B
TEUYEHHE CeMH KaJleHIapHBIX JHeW C JaThl MX W3MCHEHHs, a TaKKe TNPeNoCTaBUTh B baHK JIOKYyMEHTHI,
MOITBEPKIArOIINE U3MEHEHHE (DaMUITHK, UMEHU, OTYECTBA U IMTACTIOPTHBIX JTAHHBIX.

6.2. KnmenT cornamaercs ¢ TeM, 4To baHk BIpaBe OCYIIECTBISTH BHJICOHAONIONCHHE, €CIIH WHOE HE
MIPEeTyCMOTPEHO TMpaBWIIaMU TpeOoCTaBiIeHns baHKOM OIpeneNeHHBIX YCIyT, a Takke Tele(OHHYIO 3allich B
CBOMX IIOMCIICHUSX W Ha CBOMX YCTPOWCTBaX B IIeNAX OOecredyeHus OC30MacHOCTH W HaJUICIKAINEro
oOciyxuBanust KiueHta 0e3 ero JONOJHHUTEIBHOTO YBEIOMIICHWS. Bujeozamucu u 3amucu TeaeOHHBIX
pasroBOPOB MOTYT OBITH HCIIOJF30BAHBI B KAYECTBE JOKA3aTEIHCTB B IIPOLIECCYATbHBIX JEHCTBHAX.

7.IPOYHUE YCJIOBUS

7.1. KnueHt cormamaercst ¢ TeM, 4To baHK MMeeT mpaBo HampaBisiTh MO aapecy PerucTpanuu/aapecy
(hakTHUeCKOTO TPOKKMBaHUs, pabodeMy aapecy, alpecy AJIEKTPOHHOH MOYTH JIMOO MO0 HOMEpaM TenedOHOB, B
TOM YHCIIE, 0 HOMEpaM Tene(OHOB COTOBOM CBSI3H, (PaKcOB, ykazaHHbIX KimeHTOM B 3asBICHUH JHOO B MHBIX
JOKyMeHTaX, oopMIIsieMBbIX B pamkax JloroBopa, coobuienuns: HHGOpMaIMOHHOTO XapaKTepa.

7.2. Ecnu MHOE HE MpeayCMOTPEHO YCIIOBHSIMU JIOTOBOPOB IPENOCTABICHHS OTAEIBHBIX (PUHAHCOBBIX
ycryr B pamkax J1bO, bank BnpaBe nahopmupoBaTs KiteHTa 0 HACTYIUICHHH CPOKOB UCTIOTHEHUS 0053aTEIhCTB
Knuenrta mnepen bankoMm 1o morameHdio 3aJ0/DKEHHOCTH, a TakXe O BO3HMKHOBEHHMH MPOCPOUYEHHOMN
3a/10JDKEHHOCTH 0 MMeroIuMes nepea bankom 00s3aTenbcTBaM CIEIYIOIUMU CIIoco0aMu B3aUMOICHCTBUSL:
TeneOHHBIE TIEPETOBOPHI, IOYTOBBIC OTIMpaBICHUs, TenerpadHsie coobmeHus, SMS-cooOmenus, Push-
YBEAOMJICHUS, TCKCTOBBIC, I'OJIOCOBLIC U MHBIC COO6HICHI/I$I, NnepeaaBaCMbIC IO CETAM 3JICKTPOCBA3H, B TOM YHCJIC
MOJBMKHOW paanoTe’eOHHOM CBSA3M H/UJIH C UCIONb30BaHUEeM ceTr HTepHeT.

7.3. Kimnent o0s3yeTcsl yIuiadnBaTh KOMUCCHH M WHBIE TUIATHI, YCTAaHOBIIEHHBbIE baHkoM 3a GaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

7.4. KimeHT cornamaercs ¢ TeM, YTO baHK WMeeT NMpaBO Ha XpaHEHHWE M 00pabOTKy, B TOM 4HCIIE,
aBTOMATHU3UPOBAHHYIO, JIFO00H WH(pOpMaIMK, OTHOCAIICHCS K MEPCOHANBLHBIM JaHHBIM KineHTa, B TOM 4mCIe,
yKazaHHOW B 3asBieHnn KimeHTa w/Wiu B WHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DenepambHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHabHBIX JTaHHBIX», BKJIIOUas cOop, CucTeMaTH3aI1i0, HAKOIUICHHE, XpaHCHHE,
YTOYHEHHE, HCIOJB30BAHUE, paclpocTpaHeHue (B TOM 4HCIe Mepenady), oOe3nnuuBaHHue, OJOKHPOBAHUE,
YHUUYTOXKEHHE IEePCOHANBHBIX JaHHBIX, MPENOCTaBIeHHBIX baHky B cBs3u ¢ 3akmodenneM JIBO st meneit
pa3paboTku BaHKOM HOBBIX MPOJYKTOB U YCIYT U nHGopMupoBaHus KiieHTa 00 3THX MPOIYKTax U yCIIyrax.

baHk mMmeeT nmpaBo NMPOBEPHUTH TOCTOBEPHOCTH MPEACTABICHHBIX KIIMEeHTOM MepcOHaNbHBIX JaHHBIX, B TOM
YHcTie, C MCIOIb30BAHUEM YCIIYT IPYTUX ONEpaTOpoB, a TaKKe HMCIOJIb30BaTh MHPOPMALUIO O HEHCIOJIHEHUH
W/WITM HEeHAAJIe)KAIEeM HCIIOJTHEHUH TOTOBOPHBIX 00s3aTENbCTB IPU PACCMOTPEHHUH BOIIPOCOB O MPEIOCTaBICHUH
JIPYTUX yCIIyT U 3aKJIOYEHUHU HOBBIX JIOTOBOPOB.

KnueHnt cormamraercss ¢ TeM, YTO TPH HEWCIOIHEHWH WA HEHAJIeKaleM HucnoiHeHnu KiueHtom
o0s3arenscTB o JloroBopy, baHk BIpaBe nepenaBaTh NepcoHaNbHBIE JaHHBIE KineHTa, yka3aHHbIe B 3asBICHUN
Ha OaHKOBCKOE OOCIIy)KMBaHHWE W TOJy4YCHHble BaHKOM B XOJie¢ HCIOJHEHHUs 00s3arenbcTB 1Mo JloroBopy
OPUIUYECKUM JIUIaM, JEUCTBYIONMUM Ha OCHOBAaHWUHM areHTCKUX WM WHBIX JOTOBOPOB, 3aKIIFOUCHHBIX HMH C
bankoM ¢ 1enbIO OCYNIECTBICHUS ITHMHU JIMIIAMH JEHCTBHIA, HANpPaBIEHHBIX HA B3BICKAHUE MPOCPOUYESHHOU
3anomkeHHocty Kinuenra.

Cornacue Kiuenra Ha o0paOOTKy HEpCOHAIbHBIX JAaHHBIX JECHCTBYET B TEYCHHE BCETrO CPOKa ICHCTBHUS
B0, a Takxke B TeueHue 5 net ¢ gaThl npekpamienus neicraud bO. [1o ucteueHnn yka3aHHOTO CpoKa AecTBHE
COTJIACHsl CUMTAETCA MPOAJICHHBIM Ha KaXKbIE CIEAYIOIINE MATh JIET PYU OTCYTCTBUU CBEJCHUMN O €ro OT3bIBE.

Knuent ynonnomouuaet baHk:

7.4.1. ucnonp30BaTh MEpCOHAIBbHBIE AaHHBIe KimmeHTa B memsax HampaBieHws KiWeHTy mpemTosKeHwi
banka, nH()OPMAITMOHHBIX M PEKIAMHBIX COO0IEeHHH 00 yciryrax banka, cBeJieHHid O IPOBOJUMBIX OTIEpPAIUAX IO
Cueram KineHTa myTeM OpraHu3alldd MOYTOBBIX PACCHUIOK, PAcChIoOK SMS-coobinenuii, Push-yBenomienuii u
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PAaCCBUIOK IO AJIEKTPOHHOU TmouTe B aapec KimeHTa, a Takke B Lelsax mnpenocrasieHus Kinuenty napopmarumy,
cBs3aHHOM ¢ ucnoaHerneM JIbO, u Beimucok mo CueTam myTeM HarpaBieHus: SMS-coo0IeHui 1 co00IeHu 110
3NEKTPOHHOM mouTe B afpec KimenTa,

7.4.2. mpenoctaBisaTh WHGOPMAIMIO O MIEPCOHABHBIX NaHHBIX KiHMeHTa TpeThell CTOpOHE, ¢ KOTOPOH y
banka 3akimiodeHo coriamieHre O KOH(HIACHIHWAIbHOCTH, B IEJIAX OCYIIECTBICHHS TelnedOHHOH CBS3U C
KimenTom ams nepegadn nHGOPMAIIMOHHBIX U PEKIIAMHBIX CO00IIeHnH 00 yciryrax banka;

7.4.3. npenocrapnath llaptHepy banka mH(popmarnuio o KimeHTe Ui OCYHIECTBICHUS PETUCTPAIUH B
nporpammax 1o BeImycky Kapt, mpoBommmeix bamkom u IlaptHepamn banka mo BweiOpanHOMY KimenToM
KapTOYHOMY MIPOAYKTY, HeoOxoaumyto s ncnonHerns 1bO;

7.4.4. g uenei XpaHeHWsS JTOKYMEHTOB, COJICPXKAIIMX TEPCOHANbHBIC JdaHHbIe KimeHTa, a Takke s
CO3/IaHUS U XPAHCHUS UX DJIESKTPOHHBIX 00pa30B, MPEJIOCTABIATh YKa3aHHBIE TOKYMEHTBI CICIIHATU3NPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akimrodeH 7oroBop 00 OKa3aHUM YCIIYT U COTJIAIEHNE O KOH(PUACHIINAIbHOCTH;

7.4.5. mpenocTaBiATh HHPOPMAIMIO O MEPCOHAIBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOpOH y
Banka 3akimodyeHo corjamenne 0 KOH(QUACHIMATBHOCTH, B LENAX OCYLIECTBICHHUS MNepcoHanu3anuu Kapr,
BbITyckaeMbIX Kinenty bankom;

7.4.6. mpemocTaBiATh, WHGOPMAIMIO O TIEPCOHATBHBIX AaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOpOH y
banka 3aKkimoueH areHTCKHid JOTOBOP U CoTJialieHne 0 KOH(PUICHINATBHOCTH, B IEJIsIX NpenocTaBieHus Kiuenry
KPEAWTHBIX OTYETOB C Hcmoib3oBaHueM CructeMbl «CoepOank OHNaiHy;

7.4.7. pemocTaBIATh MH(POPMAIMIO O TEPCOHANBHBIX IaHHBIX KiMeHTa CTpaXxoBBIM KOMITAaHHUSIM, C
KOTOpbIMH Y baHKa 3aKilioueHbl COOTBETCTBYIOIIME JOrOBOPHI Ha BBIMOTHEHHWE baHkoM (yHKUIME CTpaxoBOIro
areHTa, B LIeJAX IpenocTaBieHust KineHTty yciyr mo 3akiIlO4eHHUI0 JOTOBOPOB CTPAXOBAHUS C UCIOJIb30BaHHEM
Y naneHHBIX KaHaJIOB 00CITyKHBaHHS;

7.4.8. B HeJsIX peanu3aluy JTOTOTHUTEIBHBIX MEp MO MPOTHBOAEHCTBUIO MOILICHHUYECTBY TPEIOCTABIIATh
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOwiIbHOTO Tenedona Kimenra omeparopaM —MOIBHKHON
panuoTeneOHHOW CBS3M (Jamee — OmepaTropbl CBA3M) W IIONY4YaTh OT OIEPAaTOPOB CBA3M B OTHOLICHUH
aBOHEHTCKOro HoMepa MOGHIEHOTO Teneona Kinenta HHGOPMAIHMIO 0 ClIeAyIomuX (pakTax'

- 0 daxre 3amensl SIM-kapThl Ha MoOuiEHOM ycTpoiicTBe Knnenra;
- 0 (akte cMenbl aboHeHTCKOTO HOMepa (MSISDN) Kinuenra;
- 0 dakTe npekpauieHus UCIoab30Banus abonentckoro Homepa (MSISDN) Knuenra;

- 0 (hakTe paCTOPXKEHHUS C OINEPaTOPOM CBs3M JIOroBopa 00 okasaHuu KIMEHTY yciayr CBsI3U IO
nHunuaTuse Kimenra;

- 0 (akre pacTopikeHHs C OIEpaTOPOM CBS3M IOroBopa 00 OKa3aHWU ycayr cBs3u KimeHTy 1o
WHHULMATHBE OIIEpaTopa CBS3Y;

- 0 ¢axTe HAIM4YHUS BPEJIOHOCHOTO MPOrpaMMHOTO oOecrieueHust Ha MoOmibHOM ycTpoiicTBe Kinenra;
- 0 daxre cmensr IMEI MobuibHOTO yerpoiictBa Kinenra;

- 0 (akTe MOAKIIOUCHHOW YCIIYyTH ITIepeajipecalliyl BbI30Ba U COOOIICHHWH K aOOHEHTCKOMY HOMEpY
(MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa CBsi3u 0 dakre ohopmieHus KimeHTOM HACTOSIIEro corjacus B
bamnke;

7.4.9. HepenaBaTbls, B T.4. Ha TEPPUTOPHUI0O HMHOCTPAHHBIX TOCYIAPCTB (TpaHCTpaHWIHAS Iiepenaya),
UHQOPMAITUIO O CyMME OIEpalyH, JIaTe U BPEMEHU €€ COBEPIICHHUs, TUIIE OMepalluy, KOJe BAIIOTHI, CTaTyce
ABtopuzauuu ans ee oopadorku opranuzanmsaM (DITIJT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITa. 1 uHBIM), SIBASIOMIKAMCS BaAeIbllaMd IPOTPaMMHOTO 00ecIieueH s —
MOOMIIBHBIX TIATEXKHBIX npwiokeHuid (Apple Pay, Android Pay, Samsung Pay u uHbIX), oOecrieunBaronnx
Hepxatensam Kapt Bo3MOXKHOCTH coBepmiate onepanuu no Cuery KapTsl ¢ MCHONB30BaHMEM TEXHOJIOTHMH

4 [Ipu ycroBur TeXHIYECKOI peani3alii i HATHYHH COOTBETCTBYIOIIEr0 JOrOBOPA C OIEPATOPOM TIOABHKHON paguoTene(OHHOM CBS3H.
Ilepenaga qaHHBIX OCYIIECTBISETCS TOJIBKO NPH ycIoBUH BhITycka NFC-KapThl B COOTBETCTBHH ¢ paszaenoM 7.19. Ycinosuit BeITycKka U
obcyxuBanus aederoBoii kapTel [IAO Coepbank (I[Tpunoxenue 1 k YcnoBusM 6aHKOBCKOTO 00CTYKUBAHHS).
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0OeCIIpOBOHONM BBICOKOYACTOTHOM CBsi3M Masoro pamuyca neiicteus (NFC), n ux apdunmmpoBaHHEIM JTUIAM, B
HEIsX:

- npeaoCTaBJICHUA I[Cp)KaTCJ'IHM KapT B MOOHIBLHOM IUIATEKHOM MIPUIOKCHUU I/IH(I)OpMaIII/II/I 0
COBCPUICHHBIX UMH OIICpALUAX I10 NFC-KapTe;

- 06Hapy)KCHI/IH 1 YCTPAHCHUS MOILICHHUYECCTBA,

- BBIIOJHEHUS OpPraHU3alMAMH — BIaJeiblaMy IPOrpaMMHOr0 obecredeHus (MOOMIIBHBIX TUIATEKHBIX
MPWIOKEHUH) 1 UX apPUINPOBAHHBIMY JTUIIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3MaHMsS OT4YETOB 00 SKOHOMHUYECCKOH 3(P(HEKTUBHOCTH MOOWIBHBIX IUIATSKHBIX IPHIOKCHUH
WCKITIOYUTEIBHO JUIS WCIONB30BaHHS BHYTPH OpTraHW3allMii — BIAAEIBIEB NPOrPaMMHOTO
obecnieueHus: (MOOMIBHBIX IJIATEKHBIX MPUIIOKECHUH) U X ad(UITHPOBAHHBIX JIHII;

- PEKIIaMbl MOOHUILHEIX IIATEKHBIX HpI/IJ'IO)KCHI/Iﬁ 1 MHOT'O UX MPOJABMWIKCHUA HAa PBIHKE,
- YCOBEPUICHCTBOBAHUSA MOOWJIBLHBIX IIATEKHBIX HpPIJ'IO)X(eHPIfI;

- MNpOBCACHUSA aHalln3a pacnopeaciCHus PCEKIIaMHBIX OOBSBIEHHH B MOOWIBHBIX IIIATEKHBIX
MPUITIOKCHHUAX

7.4.10.mepenaBats™, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYIApPCTB (TPAHCIPAHMYHAS TEpeada),
MH(OPMALIIIO O MEPCOHATBHBIX JaHHBIX JlepxkaTtens KapTsl (MMeHH, OTYECTBE U afpece PerucTpalii) KOMIIAHUT
Google Ireland Limited B nensx Beimycka NFC-kapt, ocymectBisiemoro uepe3 Cuctemy «Coepbank OHnaiin», u
npoxoxaeHus peructpanuu Jlepxarens Kapter B MoOMIBEHOM miaTeskHOM mprtoxkeHnu Android Pay;

7.4.11.06pabaTeiBaTh nHMQOpMaIHio 06 onepanusx KimenTta, coBepiieHHBIX B pamkax Hactosmero /6O B
HeNsx HanpasieHus KIMeHTY WHAMBHIYaIbHBIX IpeJIOKEHUl/pekoMeHnanuii baHka ¢ HUCHOJIb30BaHHEM
Cuctembl «Coepbank OHaiHy.

7.5. CTopoHBI 0053YIOTCSI YPEryJIUpOBaTh CIOPHl W MPETEH3WH, BO3HUKAIOIINE B CBSA3H C HCIIOJHEHHUEM
ABO, myTem meperoBopos.

7.6. B cnyuae oOHapyxeHusi KiMeHTOM Kako#-11M00 CIOPHOHM CHUTyaluH, CBS3aHHOUW ¢ ero Cueramu B
banke, KimueHT nomkeH He3aMeIIUTEIHHO YBEIOMHTH 00 3TOM baHK myTeMm momadyw MACHMEHHOTO 3asBJICHUS B
ITonpaszaenenue banka.

7.7. baHk TpUHMMaeT BCE BO3MOXKHBIE MEPHI IO YPErYJIMPOBAHMIO BO3HHUKILIEH CIIOPHOM CHUTyalluu H
MUCbMEHHO yBepomisieT KimeHTa o pe3yiapTarax paccMOTpeHHs ero 3asBieHus. J[is yperymupoBaHus
BO3HUKIIEN CIIOpPHOW cHTyanmun baHk MokeT mpuriacuth KimeHTa Ha JMYHYIO BCTpEYy C YHOJHOMOYEHHBIM
COTpYAHUKOM baHka.

7.8. B ciyuae eciin kakoe-Jm00 13 nojoxkenuid Hactosero JJbO siBiiseTcss WM CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENIEHBIM HMIIM HE TMOJB3YIONIMMCS CYAeOHOW 3allluTO, 3TO HE 3aTparuBaeT JEeHCTBUTEIHLHOCTH
ocTaibHbIX nojioxkeHui J1bO.

8.CPOK JEMCTBUS U PACTOPXKEHUE JIFO, 3AKPBITUE CYETOB
8.1. Hacrosiumii IBO neiicTByeT 6e3 orpaHUYEHUs CPOKA.

8.2. Ctoponsl mpuzHatoT, 4ro aeiictBue JIbO mpekpamiaeTcss B MOMEHT 3aKpbITHS TOCIIEIHEro
Cuera/Brinana Knuenra, otkpeitoro B pamkax JIBO ynmbo moamagaromero noj aevicreue JIBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciayr banka, mpemycmorpenssix JIBO. Ilpm wanmuumm y Kinmenta K MoMmeHTY
3akpeiTus nocinenHero Cuera Knuenra HenorameHHoM 3amomkeHHocTH neped bankom mo JIBO, B ToMm uucie
3aJI0JDKCHHOCTH 10 OBepApadTy, a TakkKe 3aJ0/DKEHHOCTH IO orulare komuccuii banka, nericteue JIBO
MIPEKpaIIaeTcs MOCIE IMOJTHOTO MOTAMIEHUS TaKOH 3a]J0JKEHHOCTH.

8.3. KimenT Bnpase B /11000H MOMEHT pacToprayTh Hactosmui 1bO, yBenoMHB O JaHHOM HaMepeHUH
Bbank nmyrem nonauu B bank nuceMeHHOTO 3asBieHus o pactopxennu JbO no gopme, ycraHoBienHol bankowm.

18 IMepenaua HaHHBIX OCYLIECTBIAETCS TOIBKO IIPH YCIOBHHU Bhimycka NFC-KapTEl B COOTBETCTBHM ¢ pasaenom 7.19. Yciosuii Bbimycka u
obcmyxuBanus nederoBoii kapTel [IAO Coepbank ([Tpunoxenne 1 k YcinoBusmM 6aHKOBCKOTO 0OCTYKHBaHHM).



8.4. bank BHpaBe B OIHOCTOPOHHEM TMopsake pactopruyte JABO mpu orcyrctBuu y Kimenta
CueToB/BKIIaJIOB/HE UCTIONB30BaHUHM KIIMEHTOM yCITyT, OTKPBITHIX/TIpeAoCcTaBIsieMbIx B pamkax /IO, muchMeHHO
yBenoMuB KiueHTa 0 CBOeM pEeIlICHUU.

8.5. B cimyuae nmonyuenus bankom nuceMenHoro 3asBieHust o pacropxennu JIBO Knuenra, bank umeer
mpaBo OOBSBUTH HEACWCTBUTENFHBIMA W OnokupoBaTh Bce Kaptel, Bemmymenable KnmeHnty (BKirouas
noroHATeNbHBIE KapTsr), B 3TOM cirydae Kapter mouexar Bo3Bpaty Kimenrom B bank.

8.6. B ciyuae monyuenus bankom 3asBnenus o pactopskennn J1bO Knuenra npoBeaenue onepanuii uepes
Cucremy «Cbepbank Onnaita» n «MobunsHBINH 6aHK» Onokupyercsa. Kommccnu, panee ymnadenabie banky, He
BO3BPAIIAIOTCS U HE YUUTHIBAIOTCS B CUET MOTANICHUS 3310JDKEHHOCTH niepent bankom.

8.7. Pacropxenue /1bO siBnsiercs ocHoBaHMeM Ais 3akpeiTusi CuetoB Kapt Knuenra.

8.8. bank 3akpeiBaer Cuera/Bknanel KimeHTa B YCTaHOBJICHHOM ToOpsake B coorBercTBUM ¢ [IBO,
3aKOHOIaTeILCTBOM Poccuiickoit Denepannn 1 OaHKOBCKHMH ITPABHIIAMH.

8.8.1. 3akpreiTue CuetoB KapT ocyiecTBiseTcs B MOPSAKE, YCTAHOBJICHHOM «YCJIOBUSMHU BBITyCKa U
oOcyxuBanus nederooit kaptel [IAO Coepbank» ([Tpunoxkenue 1 k YcaoBusM 0aHKOBCKOT'O 00CITY>KHBaHUS).

8.8.2. 3akpeiTne BkmamoB KimeHTa ocymecTBiseTcs B HOPAIKE, YCTAHOBICHHOM  «Y CIOBHSMH
pa3mernienus BkiaaoB B [IAO COepOaHK» W COOTBETCTBYIOIINM JTOTOBOPOM O BKIJIAJIE C YI€TOM OCOOEHHOCTEM,
yKa3zaHHBIX B 1. 3.2.3.9.

8.8.3. 3akpeitne OMC ocymecTBisieTcs B TOPSAKE, YCTAaHOBIEHHOM «YCJIOBHAMH pa3MEIEHUs
nparoneHHBIX MeTaioB B [TAO CoepOaHky.

8.8.4. 3akpriTHe «COeperaTesbHOIO CYETa» OCYIISCTBIIACTCS B MOPSAKE, YCTAHOBICHHOM «Y CIIOBUSAMU
oTKpBITHs «COeperarenbpHOro cueTa» U CoBeplieHus onepanuid o Hemy B [IAO Coepbank».

8.8.5. 3akpbITHE HOMUHAJIBHOIO CYETA JUIsl 3aYMCIIEHUSI COLIMAIIBHBIX BBIIUIAT OCYILECTBISETCS B
NOPSIJIKE, YCTAHOBIIEHHOM «Y CIIOBUSMU OTKPBITUSL M COBEPILEHHUS ONEpaluil 10 HOMHUHAIBHOMY CUETY
JUTS 3a9HMCIICHNs COUMaNbHBIX BITLIAT B [IAO COepbaHk».

8.9. Ilpu nannuum Ha 3akpeiBaeMoM Cuere KapThl JeHEKHBIX CPEICTB, OJOKUPOBAHHBIX ISl UCTIOTHEHUS
pacnopsbkenuit mo Cuety KapTel, npuHAThIX BaHKOM K MCHOJNHEHHIO 0 MOJyYEHHUS 3asBICHUS HA 3aKpbITUE
Cuera Kaptel, Cuer 3akpblBaeTCa NMpU YCIOBUM MX OTMEHBI KilMEHTOM, a B cilydae HEBO3MOXHOCTH OTMEHBI
TaKUX pacnopsbkeHni, CueT 3aKphIBaeTCs MOCIe UX HCTIOTHEHHs baHkoM.

8.10.B cimyuae momyuenust bankom 3asBieHust o 3akpbiTuu Cuera Kaptel, Bce KapTel (B TOM umce,
pononHuTenbHele  KapTel), BblmymieHHble K 3akpeiBaeMoMy — Cuery, OJIOKHpYIOTCS,  OOBSBIISIOTCS
HeJeWCTBUTENBHBIMU U TIOJyIeXaT Bo3BpaTy Kinenrom B baHk.

8.11.C momeHTa 3aKkpbiTUsi BaHKOBCKHMX C4eTOB/BKJIQJIOB KiMeHTa OTMEHSIOTCS UIMTEIbHBIE TOPYYEHHS
Knmnenrta k coorerctBytomuM CueraM/BkiazaMm, baHK mpekpaliaeT NpUHUMAaTh K HCIIOJHEHUIO IUIATEXKHbIE
NOpY4YeHHUs] U HMHble pacnopsbkeHuss KimeHrta, W mpekpamaer 3a4uciasite Ha Cuera/BKiIaibl MOCTYMHArOIIUE
JICHEe)KHbIE CYMMBI U BO3BpAIlaeT WX B aJpPEC OTIPABUTENS HE TO3JHEE CIEAYIOLIEro 3a JHEM MOCTYIUICHHS
CPEeJICTB pabovero aHs.

8.12.bank Bo3BpaniaeT KiimeHTy ocTaTku IEHEKHBIX cpecTB Ha ero Cuerax/Bkiiafax B baHke HATHUHBIMU
JICHOKHBIMH CPEJICTBAMH JIMOO Ha OCHOBaHWUHU TOpydeHus KiMeHTa cpeiacTBa MEpPEeUrCHSIOTCS Ha JAPYrou
Cuer/BKI1az.

8.13.3akpeiTue Cuera Kapthl He BieueT mpekpaiueHus obszaHHoctd Kimenra moracuts mepen bankom
3a10JKeHHOCTH 10 Cuety KapTsl, BKITtO9ast 3a10J1KEHHOCTH 110 OIUIaTe KoMHCCUi baHka.

8.14.CtopoHbl MpHU3HAIOT, YTO B ciydae pactopkeHus [IBO, oTaenbHBIE IOTOBOPHI, COTJIAIICHUS H
npaBmwia (ycIoBus) OOCITy>KMBaHUs, 3akitoueHHble Mexnay bankom u Kimentom/ ycraHoBneHHble baHkow,
peryNHpYOIIUe OTKPhITHE U 0OCIY)KMBAHUE OTIENBHBIX BU0B CUETOB, MpenocTaBlicHHe OaHKOBCKHX YCIyT U
MPOIYKTOB, MPOIOJDKAIOT JACHCTBOBATH KaK CAMOCTOSTEIIBHBIC JTOTOBOPHI, COTJIAIICHUS W TpaBwia (YCIOBHSI)
00CITy)KMBaHWSL.

9.IPUJIOKEHUS K YCIIOBUSAM BAHKOBCKOI'O OBCJIY’KUBAHUS

Crnenyroniue [IpuoskeHus SIBISIOTCS HEOTHEMIIEMOH YacThiO Y CJI0BUH OaHKOBCKOI'O 00CITYKUBaHU:
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9.1. Tlpunokenue 1 «YcnoBUs BhIyCKa U 00CTyKkuBaHus 1e6eToBoit kapThl [IAO CoepOank»;

9.2. Tlpunoxenue 2 «llopsmox npemocrasicHus [TAO COepbaHK yciayr depe3 YIaJeHHbIC KaHAJbI
oOcyxuBanus (YcTpoiicTBa camoo0OcmyxkuBanus banka, Cuctemy «COepOank Onnaita», «MOOWIBHBIA OaHK,
Konraxtasiii Lentp banka)y;

9.3. Ilpunoxkenne 3 «llamarka 1o 0€30IMACHOCTH IPU HKCIIOJB30BAaHUH Y IaJICHHBIX KaHAJIOB
obOcyxuBanust banka (ycTpoicTB camoo0OcmykuBanus, yciayru «Coepbank OHmaitH» (B TOM YHCIe, MOOMIBHBIX
NPUIOKEHUH A1 cMapT(OHOB U TUIAHILIETHBIX YCTPOUCTB), «MoOuibHbIH 0ank», KontaktHeril Llentp banka)».

9.4. Tlpunoxenue 4 «[IpaBuiia 3IEKTPOHHOTO B3aUMOCHCTBUS.

9.5. Mpunoxenne 5 «[IpaBmina mnpeAOCTaBICHUS B apeHIy WHIUBHIYAIBHBIX CEH(OB KIHEHTaM -
¢uznueckum nunam B [TAO CoepOaHK».
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IIpunoxenue 1

K YcaoBusim 6aHkoBckoro oociayxuBanus puzndeckux jgun [TAO Coepoank

YCJI0BUA BbIITY CKA K OBCJTYKUBAHUA
JAEBETOBOU KAPTHBI IIAO CBEPBAHK

1. OBIIME NOJIOXKEHUA

1.1. Hacrosmmue YcmoBus BeIMycKa u oOciyxuBanus ae6etoBoit kaptel [IAO Coepbank (manee - YciaoBus) B
coBokynHocTH C [Tamstkont Hepxartens kapt [TAO Coepbank (nanee - [lamsitka Jlep:karesist), 3asBlicHIEM Ha
MOJTy4YeHUE KapThl ycTaHOBIEHHOW bankoM (hopMbl, HajuiexkamuM 00pa3oM 3arOTHEHHBIM M MOAIMHCAHHBIM
Kimenrom/ Hpe,Z[CTaBI/ITeJIeM17 (manee - 3asiBaenue), Amr60MoM TaproB Ha ycIyTH, npenocrasisiemeie [TAO
Co6epbank ¢msmueckum Jjumam (nanee - Tapudpl), SBISIOTCS 3aKiTIOYeHHBIM Mexay Kmumentom m bankom
JloroBopoM Ha BBIITYCK U o0ciyxuBaHue 1e0eToBoi kapTel [IAO Coepbank (nanee - loroBop).

Z[OFOBOp ABJIACTCA CMCHIAHHBIM JOTOBOPOM, BKJIHOYAKOIHUM B ce0s YyCJ10BUsA 00 OTKPBITHUH H O6CJ'Iy>KI/IBaHI/II/I
bankoBckoro CY€Ta, BBIIIYCKE U MOPAAKE UCIIOJIBb30BaHUA 3JICKTPOHHOI'O CPEACTBA IJIATEXKA.

[Mpu noanucanmm Kinuentom WHIMBUAYaNbHBIX YCIOBUI BBIMYCKa M OOCTYKMBaHHUs [1€0ETOBOH KapThl C
oepapadrom [TAO Coepbank Jlororop Takxe OyAeT BKIOYATh B ceOs yCIOBUsI O mpeaocTaBiieHnu Kimenty
Kpeauta B ¢popMme «oBepapadT.

1.2. KimueHt 00si3yeTcsi BBINOJNHATH ycioBus JloroBopa, a Takke npu Haauuuud JIOMOJHUTEIBHBIX KapT
o0ecrneunTs BBIOJIHEHUE yeioBHit JloroBopa [epxarensimu [{OMOHATENBHBIX KapT.

1.3. [Ipu HEoOxommMocTn w3MeHEHWs ycimoBuil JloroBopa banmk He MeHee dem 3a 15 (mATHaamaTh)
KaJleHIapHbIX IHEeH yBemomusieT o6 3ToM Knmenta uepes Ilompasmenenus banka n/mnmn OdunuanbHbIi calT
banka.

1.4. OcobeHHOCTH BBIITyCKa M OOCIY)KUBAHUS OTHENBHBIX BUAOB KapT ONPENENSIOTCS AONOTHUTETBHBIMU
YCIOBHSIMU JUIsl OTHAEIBHBIX BHUAOB KapT, YKa3aHHbIMM B paszzaene 7 HacToswux YciaoBuil. B ciywae
MPOTHBOPEYHUH MEXIy OCHOBHBIMU TIOJOKEHHSIMA YCJIOBUH W OCOOCHHOCTSIMH BBITyCKa W OOCTYKHBaHHS
OTZEIbHBIX BUJOB KapT, ONpeIeIEHHBIMU pa3ienioM 7 Y CIOBHH, MOCTIeIHNE UMEIOT IPEUMYIIECTBEHHYIO CUITY.

2. TEPMUHBI*®

2.1. ABTopuM3anmMsi — mpouenypa NodydeHHs oT baHka pasperieHus, HeoOXOOUMOro il COBEPIICHUS
orepanuy ¢ Hucnonb3oBaHueM KapTel/pekBusutoB KapTel W mopoxkgaromero obs3arenbcTBa banka 1o
WCTIOJIHEHHIO pacriopsbkeHui [leprkarenis, cOCTaBICHHBIX ¢ ncnonb3oBanueM Kaprel/pexBusuroB Kaptsl. [locne
ocymiecTBiIeHUs1 ABTopu3auuu Jlepxarenb He HMEET NpaBa PacHoOpsKAaThCs JACHEKHBIMH CpPEICTBAMH B
Mpeienax aBTOPU30BAHHBIX CYMM.

2.2. BeCKOHTaKTHAasi OMepanus — onepaus ¢ UCIoib30BaHueM KapThl, ocylecTBisieMast myTeM MOJHECESHHS
(mpuxiagpiBanus) KapTel K yCTpOHCTBY, HOAJEPKHUBAIOLIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO MPOBEICHUS
olepanuu.

2.3. baokupoBka KapTtsl — mporenypa ycTaHOBIIEHHsST BaHKOM TEXHHYECKOTO OTpaHHYCHHUSI HA COBEpIICHHUE
orepanuii ¢ ucnoiab3oBanueM Kaptel, npexycMaTtpuBaromas otkas banka ot npepocraBieHus: ABTOpH3aLNH.

2.4. Jlata naate:ka — nata, He noszgHee koropod Kimment momken nomosnnuth Cuer Kaprel Ha cymmy
OGs3arensHOrO MUIaTexa. Jlara miatexa paccuuTeiBaeTcs ¢ JlaTel oT4eTa (HE BKIIIOYAS €€) IUTIOC CIISAYIOne
30 (Tpuauate) KaneHaapHeIX aHei. Ecnu 30-blii JeHb MPUXOAUTCS Ha BBIXOIHOW/MPA3AHUYHBIN IeHb, B OTUeTe

7 Baxmouenue Jorosopa IlpencraButeneM BO3MOXHO IIPH YCIOBHMH, 4TO Mexay bankom u Knumentom panee 3akmodeH Jlorosop
0aHKOBCKOTO oOcimyxuBaHus B TeppuropuansHoM OaHke oOpamenust [IpencraBurens. 3akmroueHue JloroBopa I[IpencraBurenem He
OCYILECTBIIACTCS MO JOBEPEHHOCTH, YAOCTOBEPEHHON HauaJbHUKOM MECTA JIMIICHUS CBOOOMBI, a TAKKE JOBEPEHHOCTH 0(OPMIIEHHOH 32
r[gpezLeJIaMH Poccuiickoit deneparuu.

¥B JoroBope Takxe UCHOJIb3YIOTCS TEPMHUHBI B 3HAUEHUSIX, yKazaHHbIX B JIBO, eciu nHOe 3HaueHUe TaKoro TepMUHA HE
OIIpEJIENIEHO B HACTOSAILEM pas3lelie.
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OyzeT ykas3aHa JlaTa nepBoro pabo4ero JHs, CIEAYIOIIETO 32 BEIXOAHBIM/TIPA3JHUYHBIM JHEM (B HEISAX paszaena
5 «O0mue ycaoBus KPEAUTOBAHUS).

2.5. JlederoBasi Kapra - 5IeKTpOHHOE CpEACTBO IuIaTeka, ucnonb3yemoe J[lepkarenem Kaptol mis
COBEpIIEHHUsI Olepaluii B npenenax PacxoaHoro Jumura.

2.6. lederoBasi Kapra c¢ oBepapadrom (Kaprta) - >1nexTpoHHOE CPEACTBO IUIATEXKA, HCHOJIB3yeMOe s
coBepuenus Jepxkarenem Kaptel onepauuii B mpegenax PacxoqHoro TumMuTa, B TOM YMCIE 32 CUET KPEAUTHBIX
cpencts (oBepapadr), mpenocraBieHHbIX bankoMm KimeHTy mpy HEZOCTATOYHOCTH WM OTCYTCTBHH Ha Cuere
KapTs! neHexHbIX cpecTB, B COOTBETCTBUH ¢ ycioBusiMu JloroBopa.

2.7. JlononuuTe bHas KapTa — JleGetoBas KapTa/Jle6eToBas KapTa ¢ oBepaApadToM ', BEITYIICHHBIE K OTHOMY
Cuery Kapter Knmenta Ha ums apyroro Qu3MYeckoro Juna — Jaepikatelis [lOmOJHUTENbHOW KapThl.
Hepxarenem [lOMONHATENSHOW KapThl SIBIAETCS (U3UUECKOE IUI0, KOTOPOMY Ha OCHOBAaHUHM 3asBICHUS
Kiuenra ([epxatenss OcHOBHON KapThl), ycTaHOBIIEHHOW baHkoMm ¢opMmbl, BeimymieHa JlonomHuTebHAS KapTa
C OTHECEHHEM OIllepalliii, COBEpIIAEMBbIX C HUCHOJb30BaHMeM JlomonHuTenbHOM Kapthl, Ha Cuer Kaptsl
Kmuenta. B kadectBe [lOMONHUTENEHOW KapThl MOTYT OBITh BBINYIIEHBI TOJBKO KapThl Buga W TwHIa,
COOTBETCTBYyIOIINE BHAy W THIly OcHOBHOW KapThl. KommdecTBo JlOMOTHUTENBHBIX KapT, BBITYCKaeMBIX K
onuomy Cuery Kaprsl, He orpannueno”. Cpok aeifcTBust JJOMONTHATENBHON KapThl YCTAHABIMBACTCS PABHBIM
cpoky aeicTBus OCHOBHOM KapThI.

2.8. Joctynublii JuMuT (JlocTynmHbIi JUMHT KPeIUTHBIX CPEACTB) — CYMMa, B npeneiax kortopoir Kimenty
MOTYT OBITb NPEAOCTaBICHBl KPEAWUTHBIE CpelAcTBa baHKa Ul COBEPLICHMS OIEPalUil ¢ HCIOIb30BAHUEM
KapTtei/pexBusutoB Kaptel. JlOCTYmHBIN JIMMUT OmpeneNseTcss Kak pasHuia Mexay Jlumutom oeepipadTa u
cymmoid OcHOBHOro ponra. JloCTymHbIM JIMMHT YMEHBLIAETCS MPU BblAAYE KpeauTa IMpU IPOBEICHUU
pacxomueix omepauuii mo Kapre u  yBennmumBaeTcss NpHM IOTAIIEHWH 3aJ0JDKEHHOCTH 10  paHee
MPEIOCTABICHHBIM KPEIUTHBIM cpeicTBaM (B mpeaenax Jlumura oepapadra) (B memsx paszmena 5 «OOmue
YCIIOBHSI KPETUTOBAHHUSD).

2.9. Kiiment — ([epxkatenp OcCHOBHOW KapThl, 3aeMINUK) — (U3AYECKOE JIMIIO, 3aKirounBiiee ¢ bankom
Horosop, umeromiee Cuet Kaptsl B banke u sBistomieecs Jlepxarenem OCHOBHOM KapThl.

2.10. Jlumut oBepapadTa — ycraHaBiuBaemas baHkoM cymMa, B Tpeaenax KoTopoil KimueHTy moryt ObITh
NPEIOCTAaBICHBl KPEIUTHBIC CpPEACTBAa (€IMHOBPEMEHHO WM YacTAMH) [UISi COBEPIICHHUS ONepanuid ¢
ucnonb3oBanueM Kaptsl/pekBuzntos Kaptel (B messix pasgena S «O0mue ycaoBrs KpeIUTOBAHUSA).

2.11. Ob6masi 3a0JIKEHHOCTh — 33J0/DKeHHOCTh KiimeHTta mepen bankom, BkioYaromias B ce0s cymMmy
OCHOBHOTO JioJiTa ¥ Ha4YHMCIEHHBIE TPOIEHTHI 3a IOJIb30BaHUE KPEIUTOM, PACCUMTAHHBIE B COOTBETCTBUH C
Tapudamu, ¢ pmaTel BO3HMKHOBEHHWS 3aJ0JDKEHHOCTH (HE BKJIIOYAas OTy JaTy) MO JaTy TOTalleHus
3aJI0JDKEHHOCTH (BKIIIOYUTENIBHO).

KireHT MMeeT mpaBo OCPOYHO moracuTh BCo cymmy OOieit 3amomkeHHoctd no Kapre (B memsix pasaena S
«O0mue ycImoBys KPSTUTOBAHUS).

2.12. Ob6s3aTenbHbIl MJIaTex — 3am0KeHHOCTh KimeHta mepen baHkom, Bkiowaromias B ce0si cymmy
OcHoBHoro mosra 3a OTYETHBIN MEPUOJT U HAYUCIICHHBIE TIPOIIEHTHI 32 T0JIb30BaHHE KPETUTOM, pacCYHTaHHbIC
B cooTBercTBUM ¢ Tapudamu, ¢ maTel BO3HHUKHOBEHHS 33JO0JDKEHHOCTH (HE BKIIOYAs 3Ty Hary) MO Jary
MOTalleHNs 33J0JDKEHHOCTH (BKIIIOUMTENHHO) (B HeJsiX pasaena S «O0mue ycnoBus KpeIUTOBAHUSAY).

2.13. OcHoBHas kapta — mrobas JleberoBas kapta/ JleberoBas kapta ¢ oBepapadTOM, BBITYIIEHHAS HA MMS
Knuenra (Bnanmensiia Cuera Kapter). Jepkatenem OCHOBHOW KapThl MOXKET OBITH ToJbKO Bianenen Cuera
Kaprsl, kK koTopomy Bbimyckaercst OcHoBHas kapra. K ogHomy Cuery KapThl MOKeT OBITH BBITYIIEHO HE
6osee 2 (nByx) OcHoBHbIX KapT. Kaxnas OCHOBHAs KapTa UMEET CBOM CPOK JICHCTBHS, YKa3aHHBINM HA JTUIICBOH
CTOPOHE KapThl.

IIpu coBmecTHOM ynomuHaHnu «OcCHOBHasi KapTa» U «/lONMOJHHUTEJbHAS KapTa» HCIOIb3yeTCSd TEPMHUH
«Kapray.

19 . o
B ciyuae noanucanus Knuenrom MHAMBHIYanbHBIX YCIOBHI BBINyCKa M OOCTY)KHBaHHs Ae0eTOBOI KapThl ¢ oBepapadrom [TAO

CoepbaHK.
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¥ 3a HCKMOYEHHEM ClydaeB, KOTA OrPAaHMUEHHE 10 KOTHUeCTBY JIONMOMHUTETHHEIX KapT YCTAHOBICHO HHBIMH JOTOBOPAMH, HA
OCHOBaHHH KOTOPBIX OTKPBIBAIOTCS [IOMOTHUTEIbHBIC KapThI.



2.14. OcHOBHOIl J0JT — CcyMMa 3aJIOJDKEHHOCTH MO KpEAuTy 0€3 ydera MpOICHTOB, HAYMCICHHBIX 3a
MOJIb30BAaHUE KPeaUTOM (B IeaX pasaena 5 «O0rme yCIoBHs KPETUTOBAHKS).

2.15. Oruer nmo Kapre (Otuer) — exemecsunblii order no Kapre, npemocraBnsiembrii bankom Kimenty,
comepkamuid nHpopMaIuio o0 JloCTYymHOM JMMHTE KPEOWTHBIX CpelncTB, cyMme OCHOBHOTO J0jiTra Ha Aary
Ortuera, a Taxke nHPOpMaLH0 000 Beex omnepauusx 1o OCHOBHBIM U J[OTIOTHUTENHHBIM KapTaM, POBEACHHBIX
no Cuery Kaptel 3a Otuernbrit nepuoa. Jlaroit Otuera sBisieTcs IeHb Mecsna, ykazanuelii Ha [IMH-koHnBepTe
unu Ha yeke peructpanuu [T1MHa B ctpoke «JlaTa oTderay.

2.16. OTyeTHBIii MepuoOA — TEpUOJl BpeMeHH Mexay naramu (opmupoBanuss Ortdera. OTYETHBIA TEpUOA
Ha4YMHACTCS CO JHs, cienyromiero 3a Jlator gopmupoBanus Otuera, U 3aKaHUYMBACTCS JaTOW (POPMHPOBAHUS
cnemyromero OtueTa (BKIIFOYUTENHHO).

2.17. IlapTHep — FOPUANIECKOE JIUIO, HHAUBUIYAILHBINA MPEIIPUHAUMATEIH, OCYIIECTBISIONUE ACATEILHOCTD
B c(hepax TOProBJIM U yCIyr (Mara3uH, TOCTUHUIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WU JAPYroe MPEIAIpUiTHE
TOPTOBIIU U YCIIYT), MPEIOCTABIISIONINE 3asIBIICHHBIC CKUIKU ¥/ WM JIOTIOJHUTENBHEIC YCIIyru Jlepikarensim.

2.18. Monpa3znenenne banka no mecty Benenns Cuera Kaprel — mio6oe [Tonpasnenenue TeppruTopHaIbLHOTO
6anka [TAO C6epbank, BeimyctuBmiero Kapry.

2.19. IMoHasi CTOMMOCTD KPeIUTA — BEIPAYKCHHBIE B MIPOIIEHTAX TOMOBBIX 3aTpaThl KilMeHTa Mo NOdy4YeHUIo 1
00CITy>)KNBaHUIO KPEINTA, PACCUMTHIBAEMBIC B COOTBETCTBHH C TpeOOBaHHMSAMH 3aKOHOJAaTeNnbcTBa Poccuiickoit
Denepanuu (B Lensix pazzena 5 «O0ume ycinoBusl KpEAUTOBAHUSD).

2.20. IMocTaBMIMK YCJIYr — MNPEINPHUITAC TPAHCIIOPTA, IPEAOCTABIISIFOIIEE YCIYTH MPOoe3/ia Ha MacCaKUPCKOM
TpPaHCIIOPTE OOIIETro ITOJNF30BAHUS B CBOEM pErHMOHE B COOTBETCTBUU C Tapu(amu, YTBEP>KICHHBIMH
YIOJIHOMOUYEHHBIM OPraHOM HCIOJIHUTENBHOM BJIACTH JAHHOIO PETrMOHA, B paMKax JACHCTBYIOIIETO
3akoHojaTenbcTBa Poccuiickor ®enepanuu, WM 3aKiouMBiiee ¢ baHKOM J0roBop B LENSAX pa3MEIICHUS
TPaHCIIOPTHOTO IpuiiokeHus Ha Kapre.

2.21. IlpeacraBuTtesb — (GU3NYECKOE JIMIO, NpeAcTaBisioliee MHTEpechl KiueHTa B cuily IOJIHOMOYMH,
OCHOBaHHBIX Ha HOTapHAJIbHOW WM IPUPABHEHHON K HEW JOBEPEHHOCTH.

2.22. Tlipocpoyennas 3ag0/zkeHHOCTh M0 Kapre — cymma OOmieit 3a10/KkeHHOCTH, HeorutaueHHas KimmeHTom
B CPOK, yka3aHHbIii B Otyere no Kapre (B memsix paszaena S «O0mue ycnoBus KpeIUTOBAHUA).

2.23. PacxoaHblii JUMHT — CyMMa JICHEXHBIX CPEICTB, JHOCTYIHBIX B ONPEAEICHHBI MOMEHT BPEMEHH IS
coBepieHus omnepanuii mo Kapre, Bkiroudaromias coOCTBeHHbIe cpenctBa Kimenta m JIoCTYmHBIN JTHMUT
KPEIUTHBIX CPEICTB ', 3a BEIYETOM CyMM paHee COBEPIICHHBIX OINEpaliii ¢ HCIoIb30BaHMEM KapTel, ee
pexBu3uToB win NFC-kapTel. YMenblenne PacxogHoro auMuTa Npou3BOIUTCS MIPU coBepIIeHUH JlepxkareneM
Kapts! onepanmii mo Cuety KapTsbl.

2.24. Texunveckasi 3a10JZKEHHOCTDb — 33/I0JDKEHHOCTh, 00pa30BaBIIAsCs B PE3yJIbTATe COBEPILICHHS OTEPAIIUH
¢ ucnons3oBanneM Kaprtel, ee pexBu3utoB mim NFC-kapTel Ha cyMMy, NMPEBBIIAIONIYI0 PacXoTHbIH JTUMUT.
TexHuueckasi 3aJ0KEHHOCTh MOXET O0Opa30oBaThCsi, HAaIpUMEp, B PeE3y/bTaTe BO3HUKHOBEHMS KypCOBOM
Pa3HHMIIBL, COBEPUICHUS onepauy 0e3 ABTOpU3aIlUK, TEXHUIECKOTO cOOsl.

2.25. TCII — TOproBo-cepBHCHOE IPEATIPUATHE.
3. BAHKOBCKAS KAPTA
3.1.Kapra siBisiercss COGCTBEHHOCTHIO banka 1 BhtaeTcs Jlep/KaTennio BO BpEMEHHOE T0J1b30BaHHE .

3.2.baHK uMmeer mpaBo OTKa3aTh 0e3 0OBSCHEHUS IPUYHH B BBIIIYCKE, MEPEBBINyCKe WK Bbiade Kaptel. bank
He BbITyckaeT KapThl JHIaM, KOTOpbIC MPU3HAHBI OAHKPOTAMH, WM B OTHOIICHHH KOTOPBIX BEAETCS JEJIO O
OankporcTBe B coorBercTBUH ¢ DemepambHBIM 3akoHOM OT 26.10.2002 Nel27 «O HECOCTOSTEIBHOCTH
(6amkpoTCTBE).

3.3.bank BIIpaBC HC OCYHICCTBIIATH BBIITYCK, INEPCBLIITYCK W BbIAa4y KapT (I)I/ISI/ILICCKI/IM JIMIaM, 4Yb1 JaHHBIC
COBIIAJAOT C AJAaHHBIMU JIML, BKIIOYCHHBIX B ICPCUCHb OpFaHI/I3aLIPIﬁ nu (1)I/I3I/I‘l€CKI/IX JINL, B OTHOIICHUHU

g cnyyae noanucanus Kimentom VHIMBHAYal bHBIX YCIOBHIT BBIMyCKa M 0OCIyXuBaHuUs ebeToBoil kapThl ¢ oBepapadTom [TAO
Cb6epbank.
22

Kapra [TPO100 CounanbHas, BeliaBaeMasi B paMKax OTJEJIbHBIX IIPOEKTOB, MOKET SIBIATHCSI COOCTBEHHOCTBIO ITapTHEPa
banka no smuccun KapTsl.
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KOTOPBIX MMEIOTCSI CBEACHUS 00 WX MPUYACTHOCTU K SKCTPEMHUCTCKOH JEATEIHHOCTH WIH TEPPOPU3MY, WU
JTAHHBIMU JIUI], B OTHOIIIEHUU KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAHHAIIMOHHBIM OPTaHOM, OCYIICCTBISIONIIM
(YHKIIMM 10 TPOTHBOJCHCTBUIO (PUHAHCUPOBAHUIO TEPPOpPH3Ma, MPHUHITO pEUHICHHE O 3aMOpPaXUBAHUU
(6oxmpoBaHNN) NEHEKHBIX CPEJICTB MM HHOTO MMYIIIECTBA.

3.4. Kapra MoxeT OBITh HCIIONIb30BaHa JlepikareneM Jyis OIUIAThl TOBAPOB M YCIYT, TOJYYCHHS/BHECCHUS
HaTUYHBIX JEHEXHBIX cpeAcTB Ha Cuer KapThl B KpeAUTHBIX OpraHU3alMAX, 4Yepe3 YCTPOUCTBa
caMOOOCTyXKMBaHUs, a TaKK€ COBEPIIEHUS HWHBIX Olepanuii B cooTBeTcTBUU ¢ JloroBopom. Bo3zmoxkHOCTH
OIJIaThl TOBApa/yCIYTH, TONYYCHUS HAIWYHBIX JICHEXKHBIX CPEACTB  OMpPENENIeTcs HaIWYHeM JIOTOTHIIA
COOTBETCTBYIOIIEH MJIATEKHON CUCTEMBI.

3.5. Ilommyyenne HAIMYHBIX JEHEKHBIX cpencTB co Cuera KapThl ocymecTiseTcs ¢ npeabssienneM Kaprel, 3a
UCKIIFOUeHHeM citydaeB, korna Kiuent/IpencraBurens obpamiaercs B [lompaznenenus: banka 3a momydeHuem
HaJIMYHBIX JI€HeXKHBIX CpeACTB B ciaydasx yrparbl Kaptel Kimentom, 3axBata KapTel ycTpoiicTBoM
camooOciy>kuBanusi, 0J0kupoBKoii KapTel mo momo3penuto B Kommpomeranuu mpu COBEpPIICHUH ONEpanyuu
KiineHToM, TEXHMYECKOM HEUCIpPaBHOCThEO KapThl, HCT€UEHHMEM CpOKa €€ JAEWCTBHS, a TaKXKe B CiIydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKoHoIaTeascTBOM Poccuiickoit @enepanuu. [lo JlomoaHUTETbHBIM
KapTaM BblAaya HAJTMYHBIX ACHEXKHBIX CPEJICTB OCYIIECTBISIETCS TOIBKO MPH NMpenbsiBieHnn KapTol.

3.6. Kiment/ IIpeacraButens BuopaBe oOpatutbes B Ilogpaznenenne banka mo mecty Benenust Cuera Kaprsl ¢
LEJIBIO BbIMyCKa J[OMONHUTENbHOM KapThl TAaKOro e BUAa, 4ro 1 OCHOBHAs KapTa, C y4EeTOM OCOOCHHOCTEH
BBIIYCKa U 00CITY’)KMBaHHUS OTICIIBHBIX BUIOB KapT, yka3zaHHBIX B pa3zaeie 7 Y CIOBHH.

3.7. Komuccust 3a romoBoe oOcmyxuBanue KapTel B3mmaercs mocnie ocymectBieHus Jlepxkarenem Kaptor
nepBoit onepanuu no Kapre B cooTBEeTCTBUH C IEHCTBYIOIMMHY Ha JaTy MOAA4M 3asBieHus Tapudamu u ganee
B JaTy MoJayuu 3asBIICHUS 32 KaXXIbli CIEAYIOIINH rofl 00CIy)KUBaHHsI B COOTBETCTBHU C JEHCTBYIOIIMMU Ha
3TOT MOMEHT Tapudamu.

3.8. B ciyuae mpekpaieHus BbIITycKa/nepeBbitycka Kapt cooTBercTByromero Buna bank ocrasmser 3a co0oit
TPABO TIPH TEPEBBITYCKe (OUEPEIHOM M IOCPOYHOM) BhITycTHTh Jlepxarenio Kapry meoro Buma®. B stom
cyuae bank mHbopMupyer [epkarens o0 n3MeHeHWH Buaa KapTel cnocobamu M B CPOKH, YCTaHOBIICHHEIC
n.1.3. YcnoBwuid.

3.9. bank BripaBe mepeBbIycKaTh KapThl, paHee BHITyIIEHHBIE 0€3 BO3MOKHOCTH COBEpIIEHHsT beCKOHTaKTHBIX
onepanuii, Ha KapTel, moaaep:kuBaroIye copepiieHue beckOHTaKTHBIX Oneparuii.

3.10. Bank ocrapnseT 3a coOOH MpaBo B JIt0OOM MOMEHT IO COOCTBEHHOMY YCMOTPECHUIO H3MEHSTH HaOOp
OIepaluil ¥ yciyr, KOTOpble MOTYT OBITh COBEPILICHHI MM MOJYYEHBI C HCIOJIb30BaHHEM KapThl, yBeIoMHB
Hepkarenss 0 TakuX HM3MEHEHHSX CIIOCO0aMH M B CpPOKH, ycTaHoBieHHble 11.1.3. Ycnosuii. IlpoBenenue
orepanuii ¢ ucrosnb3oBanueM KapTel, IpeaycMOTPeHHBIX JJOroBOpOM, MOXKET OBITh OTPAHUYEHO B YCTPOHCTBAX
€aMo0OCITy>KUBAHHUS APYTUX KPEAUTHBIX OPraHU3aLu.

3.11. Kapra neiicTByeT 10 HOCIEAHEr0 JHS MECsIa, YKa3aHHOTO Ha JIMLEBOW cTopoHe KapTbl, BKIIOUMTEIHHO.
3ampernraercss UCHOJIb30BaHMEe KapThl (€€ PEKBU3UTOB) C HCTEKIIMM CpPOKOM JeHCTBHs. baHK He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE moiyueHue Jlepxkarenem KapTbl, BBITYIIEHHONW Ha HOBBIM CpPOK
JIEUCTBHSL.

3.12. PacueTHble (pacueTHO-KAacCOBBIE) JTOKYMEHTHI, 0(opMIlsieMble MPH COBEpILIeHUH orepanuii mo Kapre,
MOTYT OBITh TOJAMUCAHBI COOCTBEHHOpYyYHOW moxanuchio Jepxkatens Kaprelt ambo  Anajorom
cooctBeHHOpyuHOU moamucu Jepxkarens (IIMH, OpHopa3oBoro mapoisi, buomerpudeckoro wmeromaa
ayTeHTU(UKAIIMKU), JTMOO COCTaBJICHBI C HUCIOJb30BaHHEeM pekBU3uTOB KapThl (Homepa Kapter). PacuetHo—
KacCOBbIE JIOKYMEHTHI, IOJIMCAHHBIE MM COCTABJICHHbIC YKA3aHHBIMH BBIIIE CIIOCOO0AMH, SIBIISIOTCS
Ha/IJIeKallUM TIOATBEPXKAECHUEM TOro, YTO paclopsikeHue Ha mposeaeHue onepamuu mo Cuery Kapthr
COCTaBJICHO U MoJnucaHo JlepkareneM.

[Mopsimox  odopmiteHUs] pacueTHBIX (PacueTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIIECHHH OIEpanuil ¢
ucronp3oBanueM NFC-kapThl, onpenesnieH B pa3zeine 7 Y CIoBUH.

23
[Ipu 3TOM pa3Mep KOMHCCHH 3a rojoBoe obciykuBaHue KapTel MHOTO Buja He OyJeT HpeBbINIaTh pa3Mepa KOMHCCHH 3a TOJOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/TIepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.
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3.13. [epxatenb 00sA3yeTCs COXpaHATh BCE MOKYMEHTHI IO omepaiusMm ¢ Kaproit B TeueHue 6-Tu (IIECTH)
MECSIIEB C JAaThl COBEPILICHUS OIMEpaIlMH U MPEIOCTaBIATh UX B baHK 1o mepBoMy TpeOOBaHUIO B YKa3aHHBIC
BankoM CpokuM IS TOATBEPXkACHUS MPaBOMEPHOCTH coBepiieHus orepanuu mo Kapre (Kapram) wmm mis
YPETyIUPOBAHUS CIIOPHBIX CUTYAIIHH.

3.14. lepxxaTens obs3yeTcs:

- He coobmars IIMH, Konrponbnyto undpopmanuto, Kon xmmenra, Jlormn (Maentudukarop
nosb3oBarents), [locTossHHbIN/OMHOPA30BbINA MapoJIH, Mapoib MOOHIFHOTO YCTPOHCTBA, B MaMSTH
koToporo coxpaHenbl PexBusntet NFC-kapThl, HEe niepenaBath Kapty (ee pexkBusutsl), MoOnibpHOE
YCTPOWCTBO, B MaMITH KOTOpOro coxpaHeHsl PexBusntel NFC-kapThl, A1 coBeplleHUs onepanuil
TPETHUMH JIMIIAMH, TPEANPUHAMATE HEOOXOMUMBIE MEpHl I TPENOTBPAIIEHUS YTPaTHI,
nmoBpexaeHus, xuimerns Kaprel, MoOOWIBHOTO yCTpO¥CTBa, B TaMSITH KOTOPOTO COXpPaHEHBI
PexBuzutsl NFC-kapTsr,

- HECTH OTBETCTBCHHOCTH I10 OIEpalusM, COBEPIICHHBIM ¢ wucnoib3oBanueM [IMH, Jloruna
(Unentudukaropa momb3oBatenst) u  Ilocrosumoro/  OmHOPa3oBBIX — Iapojeil,  KOMIOB,
c(hOpMHUPOBAaHHBIX HA OCHOBAaHUH OMOMETpHUYECKUX daHHbIX Jlepskarens KapTel u/wunu npu BBEICHUU
napossi MoOUIBLHOTO YCTPOKICTBA, B TAaMSTH KOTOPOTo coxpaHeHbl PekBu3nTtel NFC-kapThr,

- HE COBEpIIATh ONEpaIHy C UCIOIb30BaHHEM PeKBU3UTOB KapThl nocie ee caauu B baHk nnm mocne
HCTEUYEHUS CPOKa ee ACHCTBUS, a Taxke KapThl, 3asBICHHON KaK yTpauyeHHas;

- HEe T0o3AHee pabouero IHs, CIEAYIOIIEro 3a JHEM BO30YXKAEHHS INPOU3BOACTBA IO JEIy O
O0ankpoTcTBe B cooTBeTcTBHH C DenepanpHpiM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O
HECOCTOSTENFHOCTH (0AaHKPOTCTBE)» MUCEMEHHO YBEAOMUTH 00 3ToM baHk o mecty Benenus Cueta
Kapts.

3.15. Ecnn undopmanus o [TMH u pexBusurax KapTsl cTama mocTymHOW TPEThUM JHIIAM, a TaKKE B CiIydae
BO3HHKHOBEHUS pUCKa HECAaHKIIMOHUPOBAHHOrO Hcnonb3oBaHus Kaptel, pekBuszutoB Kaptel, ITMH Jlepxkatensb
JOJDKeH HeMeJIeHHO coo0muTs 00 3ToMm B bank mo Temedonam, ykazaHHbiM B [lamsrke Jlepxkartems. s
JanpHEeHIIero ucrnoas30Banus KapTel HE00X0AMMO MEPEeBBIMTYCTHTE KapTy B COOTBETCTBUH C 1I. 3.24.

3.16. B cmyuae yrpatel KapTel, [lepkaTens H0mKeH HEMENIEHHO BBIIOJHATH OJTHO W3 CIEAYIONINX JICHCTBUH,
HeoOxoauMbIxX it brokuposku KapTer:

- Coobmmte 00 yrpare Kaptel B bank mno tenmedonam, ykasannbeiM B [lamsatke Jlepxkatens, u
ClIeZIOBaTh TIONYYEHHBIM HWHCTPYKIHMSIM. YBeJoMmieHHe Jlepikarenst cuMTaercsl MOJYYeHHBIM B
MOMEHT 3aBeplueHHs TenedoHHOro pasroBopa c oneparopom KontakthHoro Llentpa banka, B xone
KoToporo JlepkaTenls TpeloCTaBUI BCIO HEOOXOAWMYIO WH(OPMAIMIO Ui  BBITOJHEHUS
Bbroxuposku KapTsr.

- O6partutses mnuno B [loxpasnenenue banka.

- Ecmu Kapra mogkmoduena k. Ycnyre «MoOWIBHBINA OaHK» — BBIMOJHATH JCHCTBHUS, HEOOXOIMMBIE
st braokupoku KapTel B cOOTBETCTBHMM € PyKOBOJCTBOM MO HCIONB30BaHUIO «MOOUIBHOTO
OaHKay.

- [Ipu Hanmuum nocryna B Cucremy «Coepbank OHIAH» BBIMTOIHUTH JEHCTBUS, HEOOXOIUMBIE NI
Broxupoku KapTsl B cooTBeTCTBUY ¢ PyKOBOICTBOM 110 HMCOb30BaHMI0 «COepOank OHainy.

3.17. KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ Kaproii (pexBusuramu KapTbl), COBEpIIICHHBIE 10
MoMeHTa noiyueHusi bankom ysenomienus o6 yrpare Kaprtel B coorBeTcTBuM ¢ 11.3.16 YcnoBuid.

3.18. bank HeceT OTBETCTBEHHOCTH MO omeparnmsM ¢ Kaproil (pexBusuramu KapTbl), COBEpIICHHBIM ITOCIE
nony4enusi ot [epxkarens yBegpomieHus o6 yrpate Kaptel B coorBeTcTBuu ¢ 11.3.16 Ycnouid.

3.19. B cnywae coBepuieHus omnepanuu c ucrnoiab3oBanueM Kaptel (pekBusutoB Kaptel) 0e3 cornacus
Heprxatens, JepixaTenb 10KEH MPOU3BECTH CIIEAYIOIIUE IEHCTBUS:

3.19.1. CooOmuTh O HECAHKIMOHWPOBAHHOW omepanuu B bank mo Ttenedonam, ykazaHHeiM B [lamsrtke
Hepxartens B Hanbosee paHHUH U3 CIEAYIONINX CPOKOB!

- HE TI03/IHee JHSI, CIEeIYIOIIero 3a THEM noiaydenus oT banka SMS-coobmienust/Push-yBegomienus o
COBEPIIICHUN OTICPAIIUH,
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- HE Imo3gHee §-ro KajeHIapHoro JHsS ¢ gatel OTueTa, coIEpKallero HECaHKIMOHHPOBaHHYIO
Hepxarenem onepanuro.

3.19.2. Tlocne yBenomieHust banka o coBeplieHHMHM HECAaHKIMOHHPOBAHHOM omepauuu mo tenedoHy, moaaTh
MUCbMEHHOE 3asIBJICHHUE O IIPETEH3UH, HO HE MO3/IHEEe CPOKOB, YKa3aHHBIX B 11.0.8 YcioBuil.

3.20. bank mMmeer mpaBo OCyIeCTBUTh biokupoBky Kaptel mocne momyuenus ot Jlepxkatens uHGopMauu o
COBEpPIICHUH OIepalui ¢ ucnonb3oBanreM Kaptel (pekBusuroB Kaptel) 0e3 cormacus [lepxarens B
cooTBeTcTBUH ¢ 11.3.19 YcmoBuii.

3.21. BaHk HeceT OTBETCTBEHHOCTH IO onepaiuu ¢ Kaproii (pekBusutamu KapTel), B TOM 4KCjIe COBEPIICHHOM
JI0 MOMEHTa HampaBieHus JlepkareneM yBeIOMIICHUS B COOTBETCTBUU ¢ 1.3.16 YcmoBwmii, ecnu Jlepkarenb
yBenmoMmmi baHk o TOM, 4TO omepaims NpoBelieHa 0e3 ero coriacusi B cooTBercTBuH c 1.3.19 Ycnoswii, 3a
WCKITIOYCHHEM cllydaeB, Korma Jlepikarens Hapymwn YcioBus n/minu TpedoBanus Ilamsatku [epxkarens, ato
MOBJIEKJIO COBEpILIEHHE onepanuu 0e3 cornacus [eprkarens.

3.22. Bank uMeeT paBoO MPUOCTAHOBUTH MPOBEACHUE OTEpaINii C UCTIONB30BaHUEM KapThl Wi €€ peKBU3UTOB
JUTS TIPOBEPKHU MX TIPAaBOMEPHOCTH.

3.23. Ilpu obnapyxxennn KapTel, paHee 3asBiIeHHON Kak yTpaueHHas, [epikaTens He3aMEIIUTENBFHO NOJDKEH
uHpopmupoBaTh 00 3ToM bank u BepuyTs Kapry B bank.

3.24. Kapra MoxeT OBITh HEPEBBHIMyIIEHA 10 HCTEYCHHUS €€ CpOKa JIEHCTBHS (JOCPOUYHBIM IEPEBBIMYCK) Ha
OCHOBAHUU 3asIBJICHUS, 0)OPMIIEHHOTO:

— Hepxarenem OcHOBHO#M kapThl B mojapasaencHun banka, uepe3 KowtaktHbeiii Ilentp banka u
Cucremy «C6epbank Ommaitin?’,

- IIpencraButenem B Ilogpasnenennu banka no mecty Bemenusi Cueta Kaptel.

Komuccus 3a mocpounslit nepeBsinyck Kaptel cinceiBaercst co Cuera Kaptel B cootBetcTBHE ¢ Tapudamu. B
Cllydae €ClIM JO OKOHYaHMs CpoKa AEHCTBUS JOCPOYHO IepeBblllyckaeMoi KaprTsl octanock MeHee 3 (Tpex)
Mecs1eB, baHk BripaBe nepeBbIMycTUTh KapTy Ha HOBBIM CPOK JEMCTBHS.

3.25. [epxatens OcHOBHOW KapThl qoibkeH BepHYTh Kapty B bank (OcHoBHbIEe M J[OMOTHUTETHHBIE KapTHI
(pu HANTU4UN)):

- MIpH TI0Jja4e 3asiBIIeHUs Ha niepeBbInyck Kaptel (OcHOBHOW niu JlOMTOTHUTENFHON) O UCTEYCHUS e
CpOKa JeicTBUS (3a UCKIIIOUEHHEM city4ast yrpatsl KapTer);

- 1o TpeboBanuio baHka He mo3Hee maTh pabouuX JHEH ¢ JaThl NOJdydYeHHs yBeaoMieHus oT banka o
Bo3Bpate KapTsrl.

3.26. bank BnpaBe ocymecTBUTH OYepeaHON nepeBbimyck KapTsl B ciydae, eciu Jlepsxkatens OCHOBHOW KapThl/
[IpencraButens He yBemoMuil bank 3a 60 (mIecThIecAT) KaJCHIAPHBIX THEH O UCTEUEHHUS CpPOKa JCHCTBHS
KapTel 00 oTka3e OT ee HCIOJb30BaHUS B cooTBercTBuU ¢ 1m.3.28 VYcnosuii. [Ipu orkaze [epxartens ot
MOJTyYeHUs] TIePEeBBINYIIeHHOH KapThl, KOMHCCHM W ILIaThl, MPEAyCMOTpeHHble TapudamMu W yIUIaYeHHBIE
banky, He BO3BpaIarTCs.

3.27. baHk MMeeT MpaBO HE IMEpeBHITycKaTh KapTy Mo MCTEYEHHWH CpOKa ee JIEHCTBUS MPH OJHOBPEMEHHOM
BBITOJIHEHUH CIIEAYIOIIUX YCIIOBHIMA:

- OTCYTCTBHE OIEpalMii C UCroib30BaHneM KapTel B TeueHue 3 (Tpex) MecsIeB NOAPsI 3a MOCIEAHUE
6 (1IecTb) MecsIeB, PEANIECTBYOIIIE MEPEBBITYCcKY KapThr;

- Pacxonmupiii mumut mo Kapre B pasmepe coOCTBeHHBIX cpeacTB KimeHTa Ha JaTy mepeBBITyCcKa
cocrasisieT MeHee 500 (mATucoT) pyoaei.

3.28. Tlpu otkase oT majibHeMIIero ucmnonb3oBanus Kaprtel KiimeHT 00s3aH 1MoaaTh NMUCbMEHHOE 3asiBIICHUE B
[onpaznenenne banka mo mecty Bemenus Cuera Kaptel, BepHyTs Kapry m JomomHuTensHble KapThl (IIpH
HaJIM4YUM), Toracutb cymmbl OOme#r 3amokeHHOCTH 1Mo Kapre Ha maTy morameHusi, |[eXHHYECKOH
3aJI0JDKCHHOCTH M KOMHCCHH | IIJIaT, IPeyCMOTpeHHbBIX Tapudamu (IIpH HATMYWMHU TaKUX 33]]0JDKEHHOCTEH ).

2 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
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3.29. [lns ocylIecTBICHUS KOHTPOJIS 3a pacxojoBaHueM cpencts mo Kapre (B T.4. JlOMOIHUTEIBHBIM KapTaM)
Hepxxarens OCHOBHOHM KapThl MOXET mojaTh B bank B coorBercTBUU C IlamsTkoii Jep:xkatens 3asBicHUE HA
YCTaHOBJICHUE CIEAYIOLIUX JTUMUTOB U OTPaHUYCHUN:

- JMMUT Ha TOJTyYCHNE HATMYHBIX ICHEKHBIX cpencTs o Kapre (Kapram) B TeueHue mecsiia;

- JUMHUT Ha COBEpIICHHE omepanuid B Topropoii/cepBucHoi cetu mo Kapre (Kapram) B TeueHue
Mecs1a;

- oOmuii TMMUT Ha coBepireHue onepanuii mo Kapre (Kapram) B TeueHne Mecsa;
- OrpaHUuYEeHHI TI0 CTpaHaM, B KOTOPBIX paspelieHb! oneparmu o Kapre.

3.30. bank umMmeer mpaBO yCTaHaBIMBAaTh JIMMUTHI Ha TpOBeAcHHE omepanuii mo Kaprte ¢ yBegomicHueM
Hepxarenss OcHoBHOM KapTel B Otdere, myrteMm pasmemieHuss uHpopmarmu B Ilompasaenenusix banka u
OdunmansHoM caiite banka.

3.31. bank wuMmeer mpaBo nHpu Hapymenun Kimentom Hacrosmiero JloroBopa, WM HpU BO3HUKHOBEHUH
CUTyallud, KOTOpash MOXET TMOBJIeYbh 3a coboi ymepOd ans banka wim Kimenra, nmubo HapymeHue
JEeHCTBYIOLIET0 3aKoHoAaTenbcTBa Poccuiickoit denepanuu:

- OCYIIECTBUTH BJ'IOKPIpOBKy KapTI)I, a TaKXKC NPUHUMATb MEPBI AJId €€ UBBATUA,

- MIPUOCTAaHOBUTh MJIM IPEKPAaTUTh INPOBEAEHHE pacXoHbIX omepanuil mo Kapre (c coxpaHeHuem
BO3MOXKHOCTH TIPOBEICHHS otiepariuii monoxaeHus Cuera KapTor).

3.32. bank wmMeeT mpaBO OCyIIecTBUTH ONOKHpoBKY KapThl, ecnmu y baHka BO3HHKAOT MOMO3PEHHUS, UTO
ofepalysi COBEpIIAeTCs B IEJAX JIeraqu3alud (OTMBIBaHUA) H0XOA0B, MOJYyYEHHBIX MPECTYMHBIM MyTEM, WIH
(MHAHCHPOBAHUS TEPPOPHU3MA.

3.33. IIpu npoBeeHnn ABTOpPHU3AIMN B MOMEHT COBEPIIEHUS ornepannd baHk ymeHbpimaeT PacxomHbiii TuUMHAT
no Kapre Ha cymmy omepamuu (B T.4. HA CyMMy B3UMaeMoW Iuiatel). [IpM He MOCTYIJIEHMH IUIATEXKHBIX
JOKYMEHTOB MO omepanud B TedeHue 20 (nBaamaTh) AHEW C naThl ABTOpU3alMK baHK BOCCTaHABIMBAaeT
PacxonHblil TMMHUT Ha CyMMY OIlepalyi (B T.4. HA CyMMY B3UMaeMOM IUIATHI).

3.34. Pacxonmuenii mumuT 1o Kapre mpu TpoBeAeHWM oOmepanuii 3aducieHUs ICHEXKHBIX CpPEICTB depes
VnaneHHsle KaHalbl OOCITYXKHBaHHS yBEIMYMBACTCS HE IMO3JHEE KAJICHIAPHOIO JHS, CIEIYIOIIEro 3a JHEM
COBEPILECHUA ONepaluy. 3a4iciIeHHne CyMMbl JaHHOW onepauuu Ha Cuer KapTel, a Takke morameHue CyMMBbl
osepapadra nmo Cuery Kaprsl (mpu Hanmuumu) ocywiecTBISIETCS HE MO3Hee pabodero MHs, CIEAYIOUIEro 3a
AHEM COBECPULICHUA OIICpalUuu.

3.35. B cnyyasx, ycTaHOBJIEHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoit ®enepanun, bank Brnpase moTpeboBaTh
JOCPOYHON OIUIaThl OcTaBuieldca cyMMbl OCHOBHOIO A0Jra BMECTE C NPUYHTAIONIMMHCS MPOLEHTAMHU 3a
II0JIb30BaHUE erZ[I/ITOMZS, cyMMbl TeXHUYECKOH 3aI0JKEHHOCTH, KOMUCCHI, MPEAYCMOTPEHHBIX Tapudamu, u
Bo3BpaTa OCHOBHBIX U JlOMOJHHUTENBHBIX KapT, BhIMyIIeHHBIX K Cdery, HampaBuB KiMeHTy nucbMeHHOE
YBEIOMJICHHE IOCPEACTBOM IOYTOBOM CBS3M MO aJApecy perucTpaunuu/azpecy (pakTuaeckoro NmpoKMBaHMA,
ykazaHHoMY KinreHToM B 3asiBIEHHU.

3.36. bank umeer npaBo TpeboBath y [lepikarelnss NpeabsSBICHUS TIOKYMEHTa, YAOCTOBEPSIONIECTO JINYHOCTD, B
Clly4yasiX, YCTaHOBJICHHBIX BHYTPHOAHKOBCKMMH INpaBWJIaMH, a TakkKe IPU BO3HHUKHOBEHHMH COMHEHHMH B
MIPaBOMEPHOCTH UCIONb30BaHMsI KapThl.

4. CHET KAPTbBI

4.1. ]Ins oTpakeHHs OIepaiuii, copepiiaeMbix ¢ ucronb3oBanueMm Kaptel, pexBusutoB Kaprtel, NFC-kapTel B
coorBerctBun ¢ JloroBopoMm, bank otkpeiBaer Kimenty Cuer Kaptel, B BallloTe, BBIOpaHHON
Kinuentom/IIpencraButenem.

4.2. Ha ocraTok JeHexHbIX cpenctB o Cuery KapThl mpomeHTH HE HAYMCIISIOTCS, 32 UCKIFoUeHHeM CueToB
Kaptr Co6epbank — Maestro «CouunansHasi» 1 MUP «ConmanbHas», Ha KOTOPbIE MPOU3BOIUTCS 3aUHCIICHHUE
MEHCHH M MHBIX COLMANBHBIX BBIIUIAT, BhlIIUIaunBaeMbIX [leHcnonnsiM (onmom Poccuiickoit @enepanuu uim
MunucrepcTBoM 000poHbI Poccuiickoi denepanuu.

% p cirygae noanucanus Kimenrom VHauBHayanbHBIX YCJIOBHH BBITycKa W OOCTyXMBaHUS 1e0eTOBOM KapTel ¢ oBepapadrom [TAO
Cb6epbank.



Ha Cuera Kapt C6ep6ank — Maestro «ConuansHasy 1 MUP «ConuanpHas», Ha KOTOpPbIE MPOWU3BOIUTCS
3a4HMCICHUE TMEHCUH W HMHBIX COLWAIBHBIX BBIILIAT, BBIIUIaYMBaeMbIX [leHcnoHHBIM ¢(onmoMm Poccuiickoii
Oenepanmu i MuHrcTepcTBOM 000poHBI Poccuiickoit Denepannn, bank HauucseT MPOLEHTH B pa3Mepe
3,5% rOIOBBIX HAa OCTATOK JCHEXHBIX cpeacTs Ha Cuere KapTor™ .

[IporeHTh Ha CyMMy NIEHSKHBIX CpeicTB, Haxoasmuxcs Ha Cuetax Kapt Coepbank — Maestro «CorpanbHas
u MUP «ConmanpHas HA9UCISIFOTCS UCXOAS M3 KAJIEHAaPHOTO KOJIUYECTBA THEH B TOMy CO JHS, CIEIYIOIIETO
3a JHEM MOCTyIUIeHUs NeHexHbx cpenctB Ha Cuera Kapr Coepbank — Maestro «CornuansHasy 1 MUP
«CornuanbHasny.

Beimnara npoueHToB OCYIIECTBISETCS 110 UCTEUCHNE KAKAOTO 3 (TPEXMECSIYHOI0) Ieproa, ONpeAesieMOoro C
natel oTkpeiTust Cueta Kapter Coepoank — Maestro «Conmansaass»y 1 MUP «Conmanbaas.

baHk mMeeT mpaBo U3MEHSTH MPOLEHTHYIO CTaBKy W YCJIOBHS HaYHMCICHHS MIPOLEHTOB, YBEIOMUB Jlepxkarens o
TaKUX U3MEHEHUSIX CIIOCO0AMHU B B CPOKH, YCTAaHOBJIECHHBIE 11 1.3. YcnoBuii.

4.3. Tlpn nocTyruieHnH JIeHeX)HbIX cpencTB Ha Cuer KapThl B Oe3HATMYHOM MOPSIKE JTMOO MyTEM BHECEHUS
HAJIMYHBIX JICHSXKHBIX CPEJCTB CYMM B BaitoTe, omM4yHOW OT BamoThl Cuera Kaptel, bank mnpowusBogut
KOHBEPCHIO MTOCTYIUBINCH/BHECEHHONH CYyMMBI 10 Kypcy baHka, JeificTByrOIIeMy Ha MOMEHT €€ 3a4MCIICHUS Ha
Cuert KapTsl.

4.4.Tlpu coepmennn oneparuii mo Kapre B Bamore, oTiimaHOM OT BamoTel Cuera KapThr:

4.4.1. xouBepcus cymmbl omepaiuu 1o Kapre B Bamory Cuera Kaptel ocymectBisiercs mo kypcy banka,
NefCTByIONIIEeMy Ha MOMEHT 00paboTku omepanuud BaHKOM, W B COOTBETCTBHH C YCJIOBHUSAMH OOpabOTKH
(hMHAHCOBBIX omepaluii, IpeayCMOTpeHHBIX Tapudamu, 3a UCKIIOUYEHHWEM OIepalwii, YKa3aHHBIX B 1.4.4.2.
Kypc konBepcumu, AelcTBYIOMNNA HA MOMEHT 0OpaOOTKU omepannd baHKoM, MOXKET He COBIAJaTh C KypcoM,
[ICI\/'ICTBOBaBIHI/IM Inpu €€ COBCPUICHUMU. Bo3nukias BCJICACTBUEC I3TOr0 KypCoOBasd pasHHIla HC MOXKET OBITh
MIPEIMETOM NMPETeH3UU CO CTOpoHbI KineHTa;

4.4.2. xoHBepcHs MO ONepanusM IprueMa/BblIaud HATMYHBIX JIEHEKHBIX cpeAcTB B [loapasnenenusx banka u
OankoMatax banka, a Takxke 1o omepanusM [lepeBoja ICHEKHBIX CPEACTB B Y IAICHHBIX KaHajaxX
obcyxxuBanusi banka Ha bankoBckue cueta (M3MUECKUX JIHL, OTKPBIThIE B baHKe, MPOM3BOAUTCS MO Kypcy
Banka, neiicTByroleMy Ha MOMEHT IIpOBeACHHUs onepanuu no Kapre.

4.5.KimueHT 00513aH KOHTPOJUPOBATh JOCTATOYHOCTh cpeAcTB Ha Cuere KapThl, HEOOXOIUMBIX JJIs CITUCAHHS
Bbankom komuccuii 3a nposenenue onepauuii no Cuery Kaptsl, npexycMmorpenHsix Tapudamu.

4.6.bank mmeer npaBo cruceBath co Cuera KapTel Ha OCHOBaHMM 3apaHee JAaHHOI'O akLENTa CIeAyIOIIUe
CYMMBI:

- CYMMbI onepauﬂﬁ, paHee 3a4YUCIICHHBIC bankoM mno 3asABICHUIM O CIIOPHBIX OII€paluiax,
MPpU3HAHHBIM bankom B XO0AC pacciieaoBaHus HEeO0OCHOBAHHBEIMHU (C Y4€TOM IIPOLCHTOB 3a
IMMOJIb30BAHUEC KPEAUTHBIMU CPCACTBAMHU C JaThl OTPAXKCHUS OIICPpALUHA 11O quTy KapTLI);

- CYMMBI, OIIMO04HO 3a4rcieHHble bankom Ha Cuer KapTer;
- KoMHCcCHH 3a o0ciykuBanue Kaptsl, mpegycmorpenHsie Tapudamu;

- CyMMBbI, 3a4dClieHHbIe Ha cueT KJimeHTa B pe3ylbTaTe COBEPIICHHS UM WM TPETHbHUMHU JIULIAMHU
HETIPAaBOMEPHBIX JICUCTBHM, MOBIEKIINX BO3MEIICHHE BaHKOM JEHEXHBIX CPEJICTB Ha OCHOBaHUH
3asBieHU KiueHToB, mocTpagaBInX OT YKa3aHHBIX JCHCTBUH;

- CyMMBI IUIaThl 3a OOCIY)XWBaHWE TaKeTa YCIyr. YCJIOBHS W TIOPSAOK CHHCAHUS IUTATHI 3a
o0C/Ty)KMBaHHE TIaKeTa YCIyI ONpeAeeHbl B «YCIOBUAX OOCIYKUBaHMS IAKETa YCIYr», KOTOPbIC
onyoOnaukoBansl Ha OdunuanpHoM caiite banka w/miau pasmeinensl B [lompasmeneHusix baxka,
OCYIIECTBIISIONINX 00CITY)KUBAHUE ITAKETOB YCIIYT.
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4.7. Bank mMeeT TpaBo cruchBaTh co Cuera KapThl U BO3BPATUTH OpPTraHy, OCYIICCTBIISIONIEMY EHCHOHHOE/
ColMabHOE 00CCIICUCHHE, CYMMBI MIEHCHI, UHBIX COIMAIILHBIX BBITUIAT U IMOCOOMH, U3JHIIHE MEPEYUCICHHBIX
MOCIIe HACTYIUICHUSI 0OCTOSATEILCTB, MOBJICKIINX MTPEKPAIICHHE WX BHITUIATHL

4.8.TTpu mocrymiennu Ha Cuer KapThl neHexHbIX cpencTB PacxomHbiii auMuT mo Kapre yBenwmuuBaeTcsi Ha
CyMMy COOCTBEHHBIX cpencTB KnmeHTa npu orcyTcTBHH 3a10/bkeHHOCTH 1o Cuety KapThl, mpeaycMoTpeHHOM
HoroBopom u Tapudamu.

4.9. lepxatens KapThl 00s13aH coBepiaTh onepaiuu no Kapre B npeaenax PacxoaHoro nuMura.

4.10. bank nmeet mpaBo He 3aunciATh Ha Cuer KapTel, mocTynuBIIME JEHEKHBIE CPEICTBA M BO3BPATHTH HX
OTIIPaBUTENIO IUIATEXa B Ciydasx, Korja 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEJAOCTaTOYHOCTH,
HETOYHOCTH WJIM IIPOTHBOPEUYHBOCTH PEKBU3UTOB PACUETHOI'O JOKYMEHTA, JIMOO HECOOTBETCTBHUS OIEPALUU
IeiicTByIoeMy 3aKkoHoaaTensCcTBY Poccuiickoit denepariny i 0aHKOBCKUM TIPaBUIIaM.

4.11. B cnyyae eciiu cymma 3anopkeHHoctd o Cuety Kaprer npesbimaer Jlumut oBepapadra, bank umeer
MpaBO yMEHBIIATh HA CyMMYy MpeBbilieHus Pacxomnusii mumut no Apyrum Kapram Knmenta B banke, Cueta
KOTOPBIX OTKPBITHI B TOH k€ BatoTe, 10 noramieHust KimeHToM JaHHOW 3aJ107KEHHOCTH.

4.12. B cnyvae npesbiieHus Jlumuros oBepapadta / kpeaura mo Cueram apyrux Kapr Kiuenra, mo kotopbim
npeaycMoTpeH oBepapadt / Kpeaur, 1M00 B cllydae BO3HHKHOBEHHS 3a10/bKkeHHOCTH 1o Cueram apyrux Kapt
Knuenra, no xoTopeiM oBepIpadT He NpeayCMOTpeH, baHK MMeeT MpaBo yMEHbIIATh HA CyMMY IIPEBBIILICHUS
Pacxomnsrit mumut o Kapre (npu coBnagenny BamoThl CueToB) 10 norameHus: KimmeHToM 3a10KeHHOCTH.

4.13. bank WMeeT MpaBO BHOCHTH MCIIPABICHHUS B OMMOOUYHBIC 3amuch Mo omnepanusm no Cueram Kapr (B
Otuetsr o Kapre), B ToM umcine, TpeOyrone crmcanusi cpeacte co CuetoB Kaprt, 6e3 AOMOTHUTETHFHOTO
cormacoBanus ¢ KimeHTOM; BHOCHTH M3MEHEHHWs B 3amucu 1o omeparusMm o Cueram Kapt (B OTueTsr mo
Kapram) B ciaydyae cOos B paGore 0a3bl JaHHBIX, a TAaKKe MPOU3BOJIUTH BCE HEOOXOJMMBIC ICUCTBHUS IS
BOCCTAHOBJICHHS COBCPUICHHBIX Kanentom onepaunﬁ.

4.14. bank BIpaBe 0 HACTYIUICHHS be30T3BIBHOCTH MEPEBOIa OTMEHUTH pacropsokeHrne Kimenrta Ha [lepeBon
neHexXHBIX cpenctB co Cuera Kaptel m BoccraHOBHTH PacXoiHBI THMMHAT Ha OCHOBAaHWHM YCTHOTO W/WIIH
MUCBMEHHOTO 3asiBIeHus] KimenTa, opopMIICHHOTO B COOTBETCTBUM ¢ TpeboBanusimu banka. KineHT oco3Haer,
9ro baHK ¢ 1enbi0 OTMEHBI PACHOPSDKEHHs BIIPaBE IPOBECTH HEOOXOMUMBIE paccieqoBaHUs 10 (akTy
Heronmy4yeHust KimeHTOM ToBapa/yciyrh Ha MOMEHT Mojadu 3asBieHus B bank. B cmydae ecnmm Kiment
MOJIYUT TOBAP/yCIAYry IMOCJe OTMEHBI BaHKOM pacropspKeHHs M BOCCTAHOBJICHUS PacxoaHOro JUMHUTA, OH
00s13aH cpasy ke HHHOpMHUpOoBaTh 00 3TOM baHK B IMCEMEHHOM BUJIE.

4.15. baHk BrpaBe MOJHOCTHIO WM YaCTUYHO NMPUOCTAaHOBUTH oneparuu o Caery KapTel, a Takke OTKa3arth B
COBEpILICHUM Olepalnii, 3a HUCKIIOYEHHWEM Olepaldii MO 3aYUCIEHUIO JIEHEXKHBIX CPEACTB, B Cllydasx,
YCTaHOBJICHHBIX 3aKOHOJaTenbCcTBOM Poccuiickoit ®enepaunn, B TOM uMcle, €cilid Yy baHka BO3HUKAIOT
MOJIO3PEHHS, YTO OTNepalys COBEpIIaeTCs B LENSIX Jeranu3alud (OTMBIBAHUS) JIOXOJAOB, MONYyYEHHBIX
MPECTYIHBIM ITyTeM, Wi (PMHAHCHUPOBAHHS TEPPOPU3MA.

5. OBLIUE YCJIOBUSI KPEJIUTOBAHUSY

5.1.bank mpenoctasnsier KnneHTy KpeauTHble CpeAcTBa Ui COBeplLIeHUs omepauuii nmo Kapre B mpenenax
JlumuTa oBepapadTa mpH OTCYTCTBHM WM HENOCTAaTOYHOCTH COOCTBEHHBIX cpeacTB Knuenra Ha Cuere B
COOTBETCTBUHU C VIHIUBUAYaNbHBIMH YCIOBUSIMH.

5.2. [laToii BbIIauM KpeauTa SIBISIECTCS AaTa oTpakeHus onepanun mo Cuery KapTor.

5.3. [Ilponentsl HauucsrOTCs HAa cymMmMmy OCHOBHOTO JoJra ¢ 1aThl oTpaxeHus onepanuu no Cuery Kaptsl (He
BKJIIOUAs 3Ty JaTy) 0 JaThl MOTAlIeHHs 33J0JDKEHHOCTH (BKIIOUMTENHHO). IIpy McYuClIeHnn MpoLEeHTOB 3a
MOJIb30BaHUE KPETUTHBIMHU CPEACTBAMH B pacyeT MPUHUMAETCS (PaKTHIECKOe KOJMIECTBO KaJICHJAPHBIX JHEH B
IJIATEXXHOM IEpUOJIE, B Trojly — ACHCTBUTENBHOE YHCIO KaJeHJApHbIX JHEH. B cilydyae HeCBOEBpPEMEHHOIO
noramenus OO0s3aTENBHOrO MJjaTreXa Ha CyMMY HEOIUIadYeHHOro B CpokK OCHOBHOTO [0Jra HAYUCISIOTCS
MPOIICHTHI, MpelycMoTpeHHble Tapudamu 3a HecBoeBpeMeHHoe roranieHue opepapadra mo Cuery Kaprsl.

5.4.KnueHT ocymiecTBIseT monHoe mnoramenne O0sS3aTeNbHOTO IIaTeXa, PACCYUTAHHOTO Ha /ATy MOTalleHHS
3aJJ0JDKEHHOCTH, He no3anee 30 (Tpunuaru) KajJeHJapHbIX JHel ¢ gatel OTuera.

7B ciydae noanucanus KiueHTom WHIMBHIyanbHBIX YCIOBMH BBIIYCKa M OOCIYXHMBaHMs Ae0ETOBOW KapThl ¢
osepapadpTom [TAO Cbepbank.
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5.5. Exemecsano mo mHactymieHus [later mmatexa Kiument o6s3an momonmauTh Cuer Kaptel Ha cymmy
O06s13aTenpHOTO TIaTeXa JUId ToralieHus 3agobkeHHocTd. Jaty u cioco6 nononHenus: Cuera Kaprer Kiment
ompenenseT camocroarensHo. [loramenune 3agomxkenHoct o Kapre npousBoautcs mytem nomnosnHeHus Cuera
Kaptel cmocobamu, yka3zaHHBIMU B M. 5.6 YCIIOBUIA, C Y4eTOM CIEAYIOIIUX CPOKOB 3aUUCIICHUS JCHEKHBIX
cpencts Ha CUer:

- Ipu MNpoBeACHUM omnepanuu mnomnonHenus Cuera ¢ ucnoip3oBaHueM KapTel — He mMo3qHEE
CJIEYFOIIEro padovero THS C JaThl IPOBEIECHUS ONEPallny;

- pu 6e3HATMYHOM TepeuncieHnn Ha Cuet (0e3 mcnonp3oBanus KapTel) — He TO3HEE CIETYIOIIEro
paboyero qHS OT AThl MOCTYIICHHUS CPEJICTB HAa KOPPECTIOHICHTCKHIA cueT baHka.

5.6. [Toramenue 3agomkeHHoctd mo Kapre npowsBoautcst mytem mnomonHeHus Cuera Kaprtel ogHuMm w3
CIIETYOIINX CITOCOOOB C YIETOM TMOPSIIKa, ycTaHOBIeHHOTO B [lamsTke [lepxxaTens:

5.6.1.myTem npoBeneHus onepauun «mepeoa ¢ Kaptel Ha Kapty»:

- yepe3 YcTpoiicTBa camooOcykuBanus banka;

- C HCTIONIb30BaHNEM Y CITyTH «MOOMIIBHBIN OaHK»;

- ¢ ucnoap3oBanueM Cuctemsl «Coepbank OHnaiiny;

- yepes3 olepallMOHHO-KaccoBoro pabotHuka B mooom [loapasnenenun banka;

5.6.2. HAMMYHBIMH JEHES)KHBIMU CPEJICTBAMH C UCTIONb30BaHneM KapTtoel/pekBusuTtoB KapTer:

- yepe3 YcTpoiicTBa camooOciykuBaHus baHka ¢ MoaysieM npreMa HaJlu4YHbIX IEHEKHBIX CPEICTB;
- yepes3 olepallOHHO-KaccoBoro paboTHuka B modom [loapasnenenun banka;

5.6.3.0anK0BcKHUM TiepeBoioM Ha Cuet KapTsr.

5.7. JlaToif moramieHusi 3aJ0JDKEHHOCTH IO KpPEAWTY SABISETCS MaTa 3aduciieHus: cpencts Ha Cuer Kaprtsr.
Henexxnsie cpenctBa, mocrynatomue Ha Cuer KapTsl B cueT mnoramieHus 3aaobKeHHOCTH Kimenra,
HaImpaBISIOTCS BHE 3aBUCHMOCTM OT Ha3HAUeHHWs IJIaTe)ka, YKa3aHHOrOo B IUIATEKHOM JIOKYMEHTE, B
CIEeNyIOLEN OYepeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;
- Ha yIu1aTy npocpoyeHHON cyMMbl OCHOBHOTO J10JITa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEAUTOM;
- Ha yriaTy cyMMbl OCHOBHOTO I0JITa;

- Ha BO3MEUICHUE CYAEOHBIX M HMHBIX pacxolioB baHka 1Mo MpuUHYyAMTENLHOMY B3bICKaHHIO OOrIei
3a10JDKCHHOCTH.

5.8.Kinent 00s13aH 1ocpoyHO noracuth o TpedoBanuto banka ocrasurytocst cyMmmy OCHOBHOTO J10JITa BMECTE
C TPUYMTAIONIUMHUCS MPOLIEHTAMH 3a MOJIb30BAaHUE KPEIUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM MHUCHBMEHHOM
YBEJOMIICHUH, HANPaBJICHHOM IOCPEACTBOM HOYTOBOW CBSA3U IO aJpecy PEerucTpanun/aapecy (GpakTUuecKoro
MIPOXUBaHMsI, yka3aHHOMY KineHToM B 3asdBlIEHUH, B CIIyyae HEHCIIOJHEHHS WIIM HEHAUIEKAIIEr0 NCIIOTHEHNS
Knuenrom Jlorosopa.

5.9.Ecnm mHOEe He mpenycMoTpeHO WHAWBUAYalbHBIMH YCIOBUSIMH BBITyCKa W OOCIYXHBaHHUS JIeOETOBOM
kaptel ¢ oBepapadrom IIAO CoOepbOank, odmeH wunpopmanuein mexny Kimenrom u bankom Moxxer
OCYILIECTBIIATHCS JIIOOBIM M3 CIIEAYIOMIMX CIIOCOOOB: MOCPENCTBOM Telle()OHHOH, (haKCUMUIBHOM, MOYTOBOH
CBsi3U, MocpeAcTBOM Ju4yHOM siBkM Kinumenta B Ilompasnenenne baHka, a Takye MOCPEACTBOM Y Jal€HHBIX
KaHAJIOB 00CITy)KHBaHMUsI, UCTIONIb3yeMbIX baHkoM.

B cinyuae obOmena wunHpopmanuedi mexay bankom u KiiMeHTOM MOCpEICTBOM IOYTOBOWM CBSI3M TaKas
nHpOpMaLus 0JbKHA OBITH HANpaBJeHa IO aapecy perucrpauun/agpecy GakTHIECKOTO MPOXKUBAHUS CTOPOH,
yKkazaHHoMy (-bIM) B JloroBope.

YBenomiieHne/coobiIeHre OyeT CUUTATHCS HAPABJICHHBIM HAJIJIEKAIIUM 00pa3oM, eCIH OHO JIOCTABIICHO T10
aJipecy peructpanuu/anpecy GakTHIeCKOro MPOXUBaHUs CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bbank moxet HanpaBiate Kitnenty nHpopmannio nocpeacTBoM 3MEKTPOHHOM mouTsl, SMS-cooOmmenuit u Push-
YBEIOMJIEHHH.
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5.10. Bank uMeeT paBo OrpaHUYMBATH IIEPEUCHD OIEpalliii, COBEpIIaeMbIX 3a cueT JIumuTa oBepapadra.

5.11. KnueHT oTBeYaeT Mo CBOUM 00g3aTeIbLCTBAM nepen bankoM BceM cBOMM UMYIICCTBOM (33, HCKIIIOYCHHUEM
HUMYHICCTBA, HA KOTOPOC B COOTBETCTBUU C 3daKOHOM HC MOXKCT OBITH o6pameHo BSLICKaHI/Ie) B IIpeaciiax O6H.[€I?I
3a10JDKEHHOCTHU U PaCcxXod0B, CBA3aHHBIX C €€ NPUHYAUTCIIbHBIM B3bICKAHUCM.

5.12. Tlpu Bo3HukHOBeHUH y [epxarens KapTel HanoroobmaraemMoro 10xoja B BUe SKOHOMHUHU Ha PacXxoaax Io
Bo3BpaTy OOIIel 3aJ0KEHHOCTH B CBSI3M C HEHAJJISKAaIllMM HCIIONHEHHEM 00s3aTenbeTB mo JoroBopy oH
MOUIEKUT OOJIOKEHUIO HAJIOTOM Ha AOXOIbl (PM3MYECKHX JHIl B IMOPSIKE, YCTAaHOBICHHOM JEHCTBYIOIIUM
HaJIOTOBBIM 3aKOHOJATeNbCTBOM Poccuiickoit ®denepannu. bank 00s3aH MCUNUCINTD, yAEPKaTh U YIUIATUTH B
Or0[DKET CyMMY Haiora Ha A0XOAbl (DU3NYECKUX JIML, UCUUCICHHYIO C 0X0Aa, nomydyenHoro Kiuentom. [Ipu
HEBO3MO)XHOCTH B T€UEHHE HAJIOIOBOTO IIEPHUOJa yIAepKaTh NCUNCICHHYIO CyMMYy Hajora bank o0s3aH B CpoK,
YCTAHOBJICHHBIH JEHCTBYIOUIMM HAJIOTOBBIM 3aKOHOIATEIBCTBOM, IIMCBMEHHO cooOumTth KiueHty u
HAJIOTOBOMY OpraHy MO MECTY CBOETO ydeTa O HEBO3MOXHOCTH yJep:KaTh HAJIOT, O CyMMax J0X0Ja, ¢ KOTOPOro
He yJep>KaH HaJloT, U CyMMe Heyaep:KaHHOro Hanora. KineHT o0s3aH B CpOKH, YCTaHOBIICHHBIE JICHCTBYIOIINM
HAJIOTOBBIM 3aKOHOJATEIbCTBOM, CAMOCTOATENIBHO MPEAOCTABUTh B HAIOTOBBIN OpraH MO MECTy CBOErO ydeTa
(>KMTETHCTBA) HAJIOTOBYIO JEKJIAPALIUIO O MOMYYEHHOM JIOXOJE U YIIaTUTh HAJIOT HA AOXOMbl (PU3MYECKUX JTHIL,
paccYuTaHHBIM ¢ CYMM MOTY4YEHHOTO 10X0/a.

5.13. Ilpu HEWCIIOTHEHUH W HeHA IeXKAaIleM UCTOTHeHHN KITMeHTOM 0053aTeNbCTB 0 OIUIaTe 00sS3aTebHBIX
arexeit u Hammunu [IpocpodenHoit 3anomkeHsocTr mo Kapre bank mmeer npaBo 0e3 yBenomienus Komenra:

- nmopy4aTrb TPE€TbHUM JIMIIAM Ha OCHOBAHHHU ar€HTCKHUX WJIM MHBIX JOTOBOPOB, 3aK/IFOUCHHBIX bankom ¢
TPETPUMH JIMLAMH, OCYLIECTBIATh JEHCTBUS, HANpaBiICHHbIE Ha norameHue J[lepxarenem
[Ipocpouennoii 3agomxenHoctu no Kapre;

- npeaoCTaBJIATh TPETHUM JIMIIaM B COOTBCTCTBHUU C YCJIOBUSAMU Ar€HTCKHUX WM HWHBIX JOTOBOPOB
WHPOPMALIMIO M JOKYMEHTHI, TOATBepkAatonine npaBa banka mo [loroBopy, B TOM 4YHcIE O
npegocraBieHHoM Kinuenty numute kpenuta no Kapre, pasmepe 3agomkeHHoctu Kimenra mo
Kapre, ycnoBusix [loroBopa, a tarke mHpOpManuio o KineHte, B TOM YHCIIE COIEPKAIIYIO €ro
NEpCOHAJIBHBIC JaHHBIC.

6. AHO®OPMUPOBAHUE OB OIIEPALIUAX, COBEPIIEHHBIX 110 CHETY

6.1. UadopmupoBanne Knmenta o0 omepanusx, COBEPIICHHBIX C HWCIOIB30BaHHEM KapTel, MPOU3BOIUTCA
nyreM mnpenoctaBieHuss bankom Kimenty Otuera B [logpasmenenun mo wmecty Benenusi Cuera.
JlonoiaHUTENsHO HWHGOPMHPOBAHHE O COBEPIICHHBIX OINEpalsX OCYIIECTBIseTcs baHKOM B TIOpsIKe,
ykazaHHoM KiurientoM B 3asiBieHUN:

- myTeM HanpasieHus OTyera Ha yKka3aHHbIH KineHToM 37eKTpoHHBIN ajipec;
- nytem nonydenus: Ordera B Cucreme «Coepoank OHaiiny.

6.2. bank ocymecTBnsier oTnpaBKy SMS-cooOmenus/Push-yBenomieHnss no KaxIold COBEPIICHHON onepanuu
st KnneHToB, KOTOpble MOAKIIOYEHBI K TOJTHOMY HakeTy Y cnyru « MoOWIbHBINA OaHK».

6.3. KimieHT 00s3yeTcsl mpeAnpuHUMATh BCE OT HEro 3aBHCSIIEe B IENAX MOJydeHHs uHpopMmamuu 00
omnepauusax, Hanpasisiemod bankom B cooTBercTBUM € ILI. 6.1 u 6.2 YcioBuid, U corjamaercs ¢ T€M, 4TO
yKazaHHas HH(pOpMaNus B TIOOOM CITydae CUMTAETCS IMOJYISHHOW UM B Hambolyiee paHHHUI 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- ¢ parel nomydenus Kimmenrom OTdera, HO HE MO3/THEE 7-TO KaJlleHJapHOTo THS ¢ AaThl OTUeTa;

- ¢ nmatel momydeHuss Kmmentom SMS-coobmenus/Push-yBenomnenust banka, Ho He mo3mHee 3-X
4acoB C MOMeHTa oTnpaBku SMS-coobmenus/Push-yBenomnenuss bankoMm (10 JaHHBIM
nH(pOPMaITMOHHOH cucTembl banka).

6.4. Knuent moxer obparuthes B Ilonpasnenenue banka mo mecty Benenus Cuera At M3MEHEHHUS Cocoba
npenocrasiaeHuss OTyera B Te€UEHHE CpoKa AeiicTBrua KapTsl.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a McKaxxeHHe OTdeTa MM HECAHKIMOHUPOBAHHBIN JIOCTYIT K HEMY INPH
nepeaade 1o cetu MHTepHET Ha yka3aHHbIM KIMEHTOM AEKTPOHHBIN aipec, a TaKXkKe 3a HECBOEBPEMEHHOE
nonydyenue Knuentom Otuera. B cnyuae HemonyuyeHust Otuera, HampasieHHoro no cetu Mutepuer, Knuent
noiokeH oopatuthest B bank. Ecim Knunent yknonsiercst ot nonydyenus Otdera, bank cuuraer, yro KnueHT ObLn
HaJJIeKaIMM 00pa3oM nporH(GOpMUPOBaH 00 onepanusax mo Cuery.
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6.6. O6s3anHOCTE banka o naopMuUpoBanuio KiMeHTa 0 COBEpIICHHBIX OMEpaIiiX CIUTACTCS UCIOIHEHHON
NpU HANPaBJICHUU YBEJOMJICHHUS O COBEPILEHHBIX ONEpalMsiX B COOTBETCTBUM ¢ 1.6.1 w/mnm m.6.2 YcioBuii
cornacoBaHHbIM ¢ Kitmentom cioco6om.

6.7. Kimuent BrpaBe oOpatuthest B bank st nonydenust Otyera 3a Mo00i Meproj; BpeMeHH, HO He 0oee ueM
3a mocaeanue 12 mecsiies.

6.8. KinmieHT nMeeT mpaBo moaaTh B baHK MHCEMEHHOE OOpAIllCHHE IO CIOPHOW omepanuu (MpeTeH3UI0) B
teuenne 30 xajgeHmapHBIX mHEH ¢ mathl OTdera MO0 B TeueHwe 60 KaJICHOAPHBIX JHEH C JaThI COBEPIICHHS
onepaunu. Henonyuenune bankom ot KimeHTa mpeTeH3uu B yKa3aHHBIM CPOK O3HaudaeT cornacue Kiuenra c
OTepaIUsIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh 1O omneparmu ¢ Kaproii, ocniopenHoli Kimenrom, B ciryuyae
ecn KnmeHnT He yBemomMun baHK 0 HECaHKIMOHMPOBAHHOW MM OMNEpaldid B CPOKH, yCTaHOBIEHHBIEC 1M.3.15
VYcnoBuil.

6.10. bank paccmarpuBaeT 3asBICHHE O CIOPHOW omepanuu, a Takxke uHbGopmupyeT KnneHTa o pesynpTarax
paccMoTpeHus 3asBieHus o tpeboaHuio Knmenta B TeueHue 30 KasJleHAApHBIX AHEH CO IHS HOIY4EHUS
3asBJIEHUS, a TaKke B TeueHHe 60 KaJeHIapHbBIX THEM co JHS MOMy4YeHMs 3asABJIEHMS NPU UCHOIb30BaHWUU
Kapts! ans tpancrpanuusoro [lepeBoja 1€HEKHBIX CPEACTB.

6.11. Bo3memieHne ACHEXKHBIX CPEACTB MO CHOPHBIM OIEpanusM ocyliecTBisieTcss baHkoM mo pesynbraTam
paccMoTpenus npereH3un Kiuenra.

7. OCOBEHHOCTH BBIIIYCKA M OBCIYXKHWBAHUSA OTAEJBbHBIX BHUIOB KAPT IAO
CBEPBAHK

7.1. Kapta Coepoank-Maestro «Momentum»/Coepoank-Visa Electron «Momentum»

7.1.1.Kapra He mepcoHanu3upyercs (Ha Hee He HaHOCUTCS WH(popMmanus 00 uMeHH u damuann Jlepkarens
Kaptsr).

7.1.2.Beigava/ippeM HaIWYHBIX JCHEXHBIX cpeacTB ¢ wucrnonb3oBanneM Kapr CBEPBAHK-Maestro
«Momentum» NPOU3BOAUTCA HCKIIOYUTEIBHO B IyHKTaX BbIJAYM HAIMYHBIX JNEHEXHbIX cpencTB banka u
Oankomatax banka B BaitoTe Poccuiickoii denepanuu.

Bernaya/mpreM HaTMYHBIX ICHEKHBIX CPEACTB B MMyHKTAaX BBIIAYM HAIMYHBIX U OaHKOMAaTax CTOPOHHUX OaHKOB
HE IPeTyCMOTpPEHa.

7.2.Kaprta Coepdank — Maestro «CouuanbHasn
7.2.1. Brigaua HaauIHBIX BO3MOJKHA!
- B 6ankomarax ITAO Coepbank u nouepuux 6ankos [IAO CoepbaHk;
- B noapazaenenusix [IAO Coepbanka.
[Tprem HaNMYHBIX TIPETYCMOTPEH:
- B ycTpoiicTBax camooOcmyxusanus [IAO CoepOaHk;
- B onpazaeneHusx [IAO CoepbaHk.

7.2.2.KnueHT JOMKEeH mepenarh PeKBU3UTHI OTKpeITOoro Cuera KapThl B OpraHu3aiiio, OCYIIECTBISIOIIYIO
BEITIATYy TieHcnu KineHry.

7.3.Kapra Coepbank — Maestro «CtyaeH4eckas»»

7.3.1.Kapra npunuMaetcss K OOCITY>XKMBAHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, O0O3HAYEHHBIX TOPrOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit denepaiinm, Tak 1 3a pyOexoM.

Brinaua HanmumuHBIX JeHEXHBIX cpeacTB c¢ ucnonb3oBanneM Kapt CBEPBAHK-MAESTRO «Crynendeckas»
MIPOU3BOAMTCS TONBKO B BamtoTe Poccuiickoit denepanuu.

7.4.KapTa Visa «Ilogapu :Ku3Hb»

7.4.1. KnuenT nopy4aer baHKy eXeMECSYHO NMPOM3BOIUTH PAacyeT CYMMBI JOOPOBOJIBHBIX NOKEPTBOBAHWI B
nons3ly @®onna «llomapu xu3HbB» B coorBercTBUM c «lIpaBunmamu pacuera AOOPOBOJIBHBIX AEHEXKHBIX
noxxepTBoBaHuil B mosikdy Ponpa «I[logapu xu3Hb» co cuetoB kapt [TAO Coepbank Visa «Ilogapu Ku3Hb»Y,
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pasMeriaeMbiMu  bankom B Ilompasmencumsx banmka w/wnmn Ha OdunuansHoM caiite banka, crnmcaHue
paccuMTaHHOW CyMMBI JICHEXKHBIX cpelncTB co cuera Kaprtel Visa «llogapw Ku3HBY», BBIMYIIEHHOW HA HMS
Jepxarens, ¥ MEPEUUCIICHUE CITMCAHHOW CYMMBI B KaueCTBE OJaroTBOPHUTEIBHOTO TMOXKEPTBOBAHMS Ha CYET
®onpa «Ilomapu KU3HbBY.

7.4.2.KnueHT cornamiaercs ¢ TeM, 4To baHk BmpaBe BHOCUTH u3MeHeHus B «[IpaBuia pacdera J0OpOBONBHBIX
JICHE)KHBIX MoepTBoBaHMH B monb3y ®onna «[lomapu xu3ab» co cueroB kapT [TAO Coepbank Visa «[logapu
KHU3Hb»» C NIPEBApUTEIbHBIM YBEAOMICHUEM He MeHee yeM 3a 30 kaneHaapHbIX nHel B OTyere, W/uiy myTeM
pasMmemenns nHpopmaruu 06 m3MeHeHnsx B [loapaznenenusax banka, w/nmm OdurnmanpHbIi caiiT banka.

7.5.Kapra 1IPO100 «Ctangapt»
7.5.1.Kapra npuauMaeTcs K 00CTy)KHBaHHUIO TOJIbKO Ha Tepputoprun Poccuiickoit deneparum.
7.5.2.Kapra MOXKeT BBIITYCKaThCs IEPCOHATM3UPOBAHHOMN JINOO HENMEPCOHATN3UPOBAHHOM.

7.5.3. Jlepkatens KapThl mpw HajauMuuu TEXHUYECKOH BO3MOXXHOCTH HUMEET MPaBO JIONMOJHUTEIBHO K
MPUMEHEHUIO B KauyecTBe AHajnora cobcrtBeHHopyuyHoW mnomnucu [IMHa ycraHOBHTHR W WCHONB30BATh IMPH
npoBeneHnn oneparuii mo Kapre buomerpuaeckuit meron ayrentndukannu lepxxarens KapTel (Ha OCHOBaHUH
oTIIeYaTKa majblia).

7.5.4.0nepatun o Kapre mnpoBomsatcst ¢ oOs3aTensHbiM  BBogioM [IMHa wim ¢ uwcmons3oBaHueM
buomerpudeckoro merona ayrentudmkanuu [lepxkarens Kaprtel. buomerpudeckuii MeTos ayTeHTH(DHUKAIIH
Hepxatenss KapTbl MOXET NPUMEHSATbCA TOJBKO B YCTPOWCTBAaX, OOOPYIOBAaHHBIX OHOMETPHUECKUM
CUHUTHIBATEJIEM.

7.5.5. /lepxatens KapTel mpu Hanmuyum TeXHUYECKOW BO3MOXXHOCTH B llonpasnmenennn banka wmm gepes
YcrpoiictBa camooOciyxuBaHusi baHka MOXKeT ycTaHOBUTH Mo KapTe nuMHT Ha TpOBEACHHE Omepanuii B
ABTOHOMHOM peXuMe (IpeJaBTOpPH30BaHHbIN KiMeHTOM JIMMUT) B Ipeaenax OTrpaHHYeHMs, ONpeeIEHHOrO
bankoM. J[laHHBIi JUMHUT ucHodbB3yeTcs (pacxomyercd) Mpu TmpoBeaeHHMH omepammii no Kapre c
WCTIONIF30BaHMNEM MHUKPOIIPOIIECCOpa B aBTOHOMHOM peknuMe (6e3 oOpamieHust kK 0a3ze JaHHBIX OaHKa-d>MHUTEHTA)
Ha NMPeIIpUATHAX TOPTOBIN/YCIyT. JIMMUT aBTOMaTH4ECKH BO30OHOBIISIETCS 110 MEPE PACXOI0BAHUS.

CymmMma, ycraHoBieHHass mo Kapre s mpoBeieHHs] omnepalndid B aBTOHOMHOM DEXKHUME, HEIOCTYIHA s
MPOBEACHMUS CIEeAyIoMMX onepauuii mo Kapre:

- onepanuu 1o Kapre ¢ ucroiap3oBaHHeM MarHUTHOH HOJIOCHL;
- ornepaiyu yepe3 MoOWIbHbIM OaHK;
- orneparun yepe3 Cucremy «Coepbank OHnaiiny;

- onepauuu cnucanusi co Cuera KapTbl Ha OCHOBaHUM MOPYYEHUSI HA MEPUOAMYECKOE NIEPEUUCIICHHE
JeHexKHBIX cpencTB co Cuera KapTsr,

- WHPOpPMAILMOHHBIE onepanuu (3ampoc uHpopmaiuu o Pacxomnom mnumutre mno Kapre uyepes
Konraxrhsrii Llentp banka, ycrpoiicTBa caM000CTy KUBaHHS );

- HHBIC OIllCpalun 0e3 NpEAbABICHU KapTBI.

Hepxarens KapTel MOXKET M3MEHUTH JIMMHUT Ha MPOBEACHHUE OIepaluii B aBTOHOMHOM PEXHME B TIpejenax
OTpaHHYeHHs, OomnpejelneHHoro baHkoMm, a takke B mpezenax Pacxomnoro mmmurta mo Kapre mpu Hamuaun
TEXHUYECKOM BO3MOXHOCTH B Ilompasnencunn banka wim yepes YcrpoiictBa camMooOcCiyxuBanusi banka.
CyMMa, Ha KOTOPYIO TIPOM3BEACHO YMEHBIIICHHUE JIMMHUTA HA MPOBEJCHUE OMEpariii B aBTOHOMHOM DPEXKHUME,
CTaHOBUTCS JIOCTYITHOM /ISl TIPOBEICHUS B TOM YHCJIE€ YKa3aHHBIX paHee B JAHHOM ITYHKTE OTIepaIlHid.

B cmyuae yrpatsl Kaptsl, Jlep>kaTens HECET OTBETCTBEHHOCTS IO onepanusaM ¢ KapToi, COBEpIIEHHBIM 3a CUET
CYMM JIMMHTA Ha TMPOBEJCHUE Olepaluii B aBTOHOMHOM pEXHME, HE3aBUCHMO OT (akTa WHPOPMUPOBAHHS
Bbanka 06 yrpare KapTts.

7.5.6. Undopmarnust o cpoke aeictust Kaptel Ha Kapty Mmoxker He HaHOCUTBCS. B 3TOM Cityyae nHpopmanuio o
cpoke aeiictBus Kapter Jepxatens KapTel MoXeT momy4yuTs yepe3 Y cTpoiicTBa caMoo0cykuBaHus banka.

7.6.Kapra [1PO100 «ConuanbHasi»

7.6.1.ITo Kapre [IPO100 «ConunanbHas» IeHCTBYIOT OrpaHUYEHUs] U OCOOCHHOCTH, onpereneHnsle it Kapr
I[TPO100 «CtarmapT», a TaKXKe TOMOJHUTEIHHO YKa3aHHBIC B HACTOSIIEM pa3Jieiie.
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7.6.2.Omneparuu o Kapre ocyIiiecTBIsAOTCSA TOJIBKO B BaioTe Poccuiickoit denepanuu.

7.6.3.KnneHT n0mKeH mepenath 3asiBICHHE O TEPEYHMCICHMM TMEeHCHMU u/wim mocoouss Ha Cuer Kaptwl B
OPTraHM3AINI0, OCYIIECTRISIFOIIYIO BRIILIATY TICHCUU W/vin ocoOust Kienry.

7.6.4.Beinyck JlomomauTtensHbix KapT k Kapre [TPO100 «CornpanbHash HE OCYIIECTBIISETCS.

7.6.5.Kapra [TPO100 «ConmanbHas» BbIJAETCA WM MEPEBBITYyCKAETCs JHIly, MOAABIIEMY 3asiBICHHE Ha
noJy4eHue/mepeBbinyck KapTel, BHE 3aBUCMMOCTH OT ero (uHaHcoBoro monoxenwus. Ilepesbimyck Kapt mo
HUCTEYEHUH CpOKa JEeHCTBUS OCYLIECTBISIETCSl HE3aBHCUMO OT HAJIMYMA ONepauuil B TeYeHue IoJa,
[IPEIIIECTBYIOIIET0 epeBblnycKy KapTsl.

Jus mepeBbimycka KapTel 1o mnpuuMHE HM3MEHEHHUS NEPCOHANBHBIX naHHBIX [lepxkatens Kaptel, mubo
HepabOTOCTIOCOOHOCTH OIHOTO M3 COIHMAIBHBIX NpHIOKeHWH baHk mMeeT mpaBo 3ampocuTh y epxarens
Kapter mokymeHT w3 monapa3fenieHHsl OpraHOB CONMAIbHOW 3aIIMThl HACENeHWS B TOATBEPXKICHUE
BO3MOXKHOCTH TepeBbITycka KapThl 0 yKa3aHHBIM PUUYUHAM.

7.6.6.bank umeet npaBo usbiMath Kapry [TPO100 «ConmanbHasy TOJNBKO B CiIydae MOJydeHUs] WHPOPMAIUH O
ee yrpare Jlepxxarenem Kapter mub0 B cirydae MOIIEHHUYECKHUX orepanuii o qanHoi Kapre.

7.6.7.Kapra IIPO100 CouunansHas, BblZaBaeMass B paMKaX OTIENBHBIX MPOCKTOB, MOXET SBIISATHCS
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

7.7.Kapra Visa Virtual, MasterCard Virtual®

7.7.1.Kapra Visa Virtual, MasterCard Virtual nucrions3yercs [uisi OIUIaThl TOBApPOB U yCcIyT B ceTH MHTEpHeT.
Kapts! Visa Virtual, MasterCard Virtual He iMel0T MaTepuabHOTO HOCHTEIIS.

7.7.2.11pu Beimycke Kapter Visa Virtual, MasterCard Virtual Knuenty otkpsiBaercs Cuer Kaptel B pyOmsix
Poccuiickoii @eaepanuu.

7.7.3.Bemyck Knuenty Kapter Visa Virtual, MasterCard Virtual u orkpeitue Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiectBisieTcs Ha ocHOBe 3asiBieHus Ha noiayueHue Kaptel, opopmnennoro OnepaTopom
KonraktHoro Ilentpa banka no pacnopspkenuto Kinuenra.

[Tpu o6pamennn B Konrakraeiii Llentp banka Unertndukanus n Ayrentudukanus Kinmerra ocymecTBiuseTcs
B mopsijike, onpenencuHoMm loroBopom. Pacnopsbkenne Knunenta na Boimyck Kaprer Visa Virtual, MasterCard
Virtual u otkpeitne Cuera Kapter Visa Virtual, MasterCard Virtual, mporoxon mnposeaenus Kiuentom
COOTBETCTBYIOIIMX OIEpauuii B aBTOMAaTU3MPOBaHHOW cucteMe banka, ucmosbzyemoil i 0OcCiy>KuBaHHSA
KmuentoB yepe3 Konraktueiii Llentp baHka, aynuosamuch pasroBOpoB onepaTopoB ¢ KiMeHTOM SIBIISIOTCS
JOKYMEHTaMH, ITOATBEPKIAIOIINMHI Bojien3bsBiaeHne Kimenta o6 otkpeitu Cuera Kapter Visa Virtual,
MasterCard Virtual. VYkazaHHble JOKYMEHTBI MNpPEIOCTABISIOTCS bBaHKOM B KadecTBE IOATBEPIKAAIONINX
JIOKYMEHTOB IIPH PACCMOTPEHUU CITIOPHBIX CUTYaIlUii, B TOM YHCIIE B CYJI€.

7.7.4.Kapra Visa Virtual, MasterCard Virtual Beinmyckaetcst KitueHTy npu COOJIIO/ICHUH CIICIYIOIIUX YCIOBUH:

- y Kimenra umeercs xors Obl omHa naedicTByromass OcHoBHas [leberoBas OankoBckas Kapra,
BEINYIIICHHass B paMkax JloroBopa, pexBusuThl 310l Kaprer KimeHT mcnonm3yer mpu mepemaue
pacniopsbkenust Ha Beiltyck Kaptel Visa Virtual, MasterCard Virtual u otkpeitrie Cuera Kaptsl Visa
Virtual, MasterCard Virtual;

- Kmenty mnoaxmouena Ycmyra «MoOuiabHBIM OaHk» (HONHBIH MM 3KOHOM-TIAKET IO BBIOOPY
Knuenra);

- y Kimenra orcyrctByet aeiictyromast Kapra Visa Virtual wim MasterCard Virtual, BeimynieHHas
bankom, cooTBeTcTBYIOMIas 3aka3piBaeMoit Knuenrom Kapre.

7.7.5.Ins mpoBesieHUsT omniepanyii oriaThl TOBapoB/ycnyr B cetn MHTepHeT ¢ ucnons3oBanneM Kaptel Visa
Virtual, MasterCard Virtual Heo0xomuma ciieayroriast nHGOpMaIus:

- nHpopMmaruss 0 HoMepe Kaprter m cpoke aeiictBus Kaptel Visa Virtual, MasterCard Virtual -
noctynna Knuenty uepes «Coepbank OHmaiiHy;

8 : : : .
Brimyck kapr Visa Virtual, MasterCard Virtual ocymectsisiercst npu HaTMIUK TEXHUYIECKOH BO3MOXKHOCTH.
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- uapopMmaruss o kome OezomacHoctd Kapter (CVC2/CVV2), wHCHoOgb3yeMOM JjIsi MPOBEICHUS
oreparwii B cetu MHTEpHET, - HanpaBiseTcs Kinenty Ha HoMep MoOunbHOTrOo Tenedona Kimenra,
MOJIKITFOUEHHOTO K Yciyre « MoOWITBHEIN OaHKY;

- nHpopmarus o Hanmcanumn uMmeHn u (pammmn Kimenra mrs Kapter Visa Virtual, MasterCard
Virtual — cooTBeTCTBYeT HAITUCAHUIO MEHH U (pamuiny KineHTa B TATHHCKOW TPAHCKPHUIIIIHH.

7.7.6.Cuer Kaptel Visa Virtual, MasterCard Virtual oTkpsiBaeTcs HE mo3aHee pabodero JHS, CICIYIOIIEro 3a
naroi nepenaun Knventom pacnopsbkenus uepe3 Konraktaeiil Lentp banka.

7.7.7.C ucnons3oBanuem Kapter Visa Virtual, MasterCard Virtual BO3MOXHO MpOBEIeHHE CIETYIOIIIX
onepauuin:

- oTIepaIifiy OTUIaTHl TOBAPOB U YCIYT B ceTH MHTEpHeT;

- 6e3nanmmunbiil mepeBon co Cuera Kaprter Visa Virtual, MasterCard Virtual na Cuer mpyroit Kaptet
atoro ke Knuenra uepes «Coepbank OHnaiiny;

- onepauun mnononHeHus Cuera Kaptel Oe3nanmuynpiM myTeM dyepe3 «COepOank OwnnaitH» u
YCTpOMCTBa CAaMOOOCTYKUBAHMUSL.

7.7.8.Beimyck JlononautensHbIX KapT kK Cuery Kapter Visa Virtual, MasterCard Virtual ve npemycmoTpeH.

7.7.9.3asBnenne Ha nepeBbimyck Kaptel Visa Virtual, MasterCard Virtual Knuent nepenaer B bank uepes
Konrakrnsiii Hentp banka unu uepes [loapaznenenue banka B npeaenax nerictsus JJorosopa.

7.7.10. 3akperrre Cuera Kapter Visa Virtual, MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual
OCYIIECTBJISICTCS Ha OCHOBaHMM 3asBiicHUs Ha 3akpeiThe Cuera Kapter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, opopmmennoro Omeparopom KonraktHoro llentpa banka mo
pacniopspkenuo Kimenra, Ipy ycIoBHH OTCYTCTBHS ICHEKHBIX CPEACTB Ha 3akpbiBaeMoM Cuere KapTsr.

[Tpu obpamenun B Konrakrueiii Lientp banka Unentudukanus u Ayrearudukanms KireHnTta ocymecTBiseTcs
B mopske, omnpexaeneHHoM JloroBopom. Pacmopspkenne Kimenrta nHa 3akpeitie Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual, mporoxon mnposencuus Kirentom
COOTBETCTBYIOIINX OIepaliii B aBTOMATH3MPOBAHHON cucTeMe baHKa, HCIONb3yeMoW Uis OOCTYKHUBaHUS
KnuentoB yepe3 KonrtaktHbeiit Llentp banka, ayamosanuck pasroBopoB orepartopoB ¢ KineHToM sBISIOTCS
JIOKYMEHTaMH, MOATBEPKIAOIINMU Bolien3bsiBieHne Kimenra o 3akpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. YkazaHHble JOKYMEHTBI MPEIOCTABISAIOTCS BaHKOM B KauecTBE IMOJTBEPIKAAOIIMX
JIOKYMEHTOB TP PACCMOTPEHHUH CIIOPHBIX CUTYallMid, B TOM YHCJE B CyJIE.

3akpeiTue Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectisiercst o ucredeHun 30 KaneHIapHBIX
JHEeH ¢ AaThl nonyveHus pacrnopsbkenus Kinenra o 3akpeitu Cuera Kaprer Visa Virtual, MasterCard Virtual.

7.8.KapTa C uHAUBUAYAJbHBIM TH3AHHOM

7.8.1.Kapra ¢ WHAMBHAyallbHBIM JH3aiiHOM BBIYCKAeTCS C HaHECEHWEM Ha JMIEBYI CTOpOHY KapTer
n3o0paxeHus, BbiopanHoro Kimentom.

7.8.2.Ilogaua BasBienus ocymectsisiercs yepe3 Odunmanbheii cait banka win B Iloapasaenenun banka. B
ciaydae odopmienus Kaptei Ha OdunmanbHoM cakite banka KineHT COOCTBEHHOPYYHO IIOANUCHIBACT
3asiBIeHME NpH roaydeHnu nirorosaeHHoi Kaprtel B [logpazaenennn banka.

7.8.3.KimeHT co3naeT qu3aifiH IMIeBOM CTOPOHBI KapThl ¢ MHIMBUAYAIBHBIM TU3aHOM:
- BbIOpaB au3aitH KapTel u3 nmeromeiics B banke rajgepen 1n3aiiHoB,

- 3arpy3uB M300pakeHne, B TOM unciie (OoTON300paKeHne, UMEroIeecs: B pacmopsbkeHnn Kimenta
(ycnoBue npumeHUMO ToabKO it KapT, odopmisiembix Ha OdunmanpHoM caiite banka).

7.8.4.Tlpu Bemmycke KapTbl ¢ WHIWBUAYaNbHBIM JH3allHOM C HaHECCHHWEM Ha JIHIEBYIO CTOpoHY KapTe
npenocraBieHHoro Knumentom wu3oOpaxkenusi, KinmeHT rapaHTHpyeT, YTO HMMEeT NpaBO TOJIB30BAHHUA U
pacropsbKeHUs JaHHBIM M300paskeHHeM, B TOM YHCJIe, IPaBoO Ha MpeJocTaBlieHHe ero baHKy U pa3MeIIeHus
Ha Kaprte ¢ mHIuBHIyadbHBIM JU3aiHOM, M YTO TAaKOE€ HCIOJIb30BAaHUE HM300paKEHMs HE HapyllaeT NpaB M
3aKOHHBIX HMHTEPECOB TPETHUX JIMI[, B TOM YHCJIE TpaBa YacTHOH COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH
YaCTHOM >KM3HH, MCKIIOUYUTENBHBIX (MMYIIECTBEHHBIX) TPaB, a TAK)K€ JIMYHBIX HEUMYIIECTBEHHBIX M HHBIX
pas.
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7.8.5.KnneHT 00s13aH YBEIOMHTD JIFOJICH, 3allCYaTICHHBIX Ha M300paXKCHUH, O TOM, YTO JaHHOE H300pakKeHUE
OyZeT UCIoab30BaHO IS pa3MenieHust Ha KapTre ¢ HHIUBUAYyaIbHBIM TU3aHOM, W MOJNyYUTh UX COTJIACHC Ha
Takoe WCIONb30BaHWE. baHK WMeeT MpaBO 3alpOCUTh JOKA3aTENIbCTBO IOATBEPXKICHUS COTJACHs JIUII,
YKa3aHHBIX Ha W300pa)KCHUU WM TIOJTBEPIKICHUE MPaBa UCIIONIL30BaHUS H300pakeHus: KitmeHToM.

7.8.6.3anpemeH0 HCIIOJIb30BATh 3allIMIICHHBIC aBTOPCKUMU IIpaBaM MaTCpHaJIbl (B TOM 4YHCJIC, TIOJYUYCHHBIC 13
JIFOOBIX OTKPBITBIX WX 3aKPBITHIX HCTOYHUKOB, BKIIHOYAA I/IHTepHCT).

7.8.7.3ampenieHo HCIOIb30BaTh JUIsl pasMelleHus Ha Kaprax ¢ WHIWBHIYATbHBIM JH3alHOM HW300paXKeHUS,
coJieprKariue:

- TeaepOHHBIC HOMEpa, U PBI, TEKCTHI, OYKBBI, ajipeca (B TOM YHCIIE AICKTPOHHBIC), MHTEPHET-CAuThI
Ha JI0OBIX A3bIKaX, JIFOOBIX CHCTEM HCUMCIIEHNUS,;

- MeaaJr, MOHETHI, ICHECKHBIC 3HAKH, MApPKHU, KYITIOPEI, B T.4. CTApPUHHBIC U Heyr[OTpe6J'I$[eMLIe;

- MOJIUTUYECKHE, PETUTHO3HBIC, KyJIbTOBBIC JIO3YHIM W CHUMBOJIBL, (1ard, repObl W MHBIE CHMBOJIBI
BJIACTH, C OTPAaHMYCHHSMHU — (OPMY JIOOBIX POJOB BOMCK (B TOM 4HCIE M300pakeHUs JioAeH B

dopme);
- Marepualibl, HUMCIOLINC Kakoe-1u00 OTHOIIEHHE K aHTI/ICOHI/IaﬂLHLIM/SaHpeHIGHHI)IM rpyimmnam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPONPUATUAM,;

- MaTepuanbl U CHUMBOJIBI AHTUKYJIbTYPHOW, AHTHPEIUTHO3HOW, aHTUCOLUAIBHOM, pacoBOM U
JUCKPUMHUHUPYIOIICH HAalpaBIEHHOCTH;

- nr00BIe MaTepUalIbl K H300PAKCHNUS CEKCYaTTbHOTO XapaKTepa;

- ¢dotorpadbmun WM W300pakKeHHWA IMyONWYHBIX JIFOJEH, HANpUMEpP, W3BECTHBIX MY3BIKaHTOB,
mucaTenel, CIOPTCMEHOB, BEOyIIMX W Jp., BBIMBIIUICHHBIX  IEpPCOHaXell  (repoes
MYJIbTUIUTMKAUOHHBIX (PUIIEMOB U T.11.);

- KaJpbl U3 KI/IHO(i)I/IHBMOB, MYJ'II)T(I)I/IJ'II)MOB, HUITIOCTPALM K KHUT'aM;

- peKJIaMHBIE MaTepHallbl, TOBapHBIE 3HAKW M 3HAKH OOCIY)XHMBaHHUS, aOOpeBHATYpBl, CUMBOJIBI U
HAaMMEHOBAHUS KOMITaHMH, a TakKe MPOAYKIMIO 3apeTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
O6CHy)KI/IBaHI/I$I (BKHIO‘-IZUI aBTOMO6I/IJ'II/I U UHYIO TEXHUKY C TOBAPHBIMHM 3HAKaMW W 3HAKaMH
00CITyKIBaHWUS);

- n3o0paxkeHne uenoBeka (Bkimouass u3zoOpaxenue [lepkarens Kaptel), xoropoe moapasymeBaer
WCTIONb30BaHue s neneid Mnentudukanmu;

- M300paKeHHUSI moen B SKUITUPOBKE/CIICIIOICHK IS c y3HaBa€MbIMU/YUTAEMbIMH
OpeHJaMK/TOBapHBIMHA 3HAaKaMH/3HAKaMH OOCITYyXUBaHHSA, W300paKeHUS aBTOMOOWIEH W WHOM
TEXHUKH C y3HABaEMBIMHU OpeH/IaMU/TOBAPHBIMHU 3HAKAMHU/3HAKAMH O0CITYKUBAHNS;

- T00bIe N300paKEHHST ATKOTOJIFHON M CIUPTOCOepKalield TpoyKIuH (BKITI0O4ast Oy TBUIKH, (yKepbl
U MHYIO aTpuOYTHKY NHTEWHBIX 3aBEICHHI), a Takke TOHH3HMPYIOIIMX HAIUTKOB, CHT'ApeT, CHIap,
TpyOOK, KapT, pyJIETKH, UTPOBBIX aBTOMATOB, TOTAIN3ATOPOB, ITPOUYEH aTPHOYTHKHU a3apTHBIX UIP;

- I/I306pa)KeHI/IH, CBA3aHHBIC WJIN aCCOIIMMPOBAHHBIC C U3TOTOBJICHUEM U YHOTpe6HeHI/IeM HapKOTHUKOB;

- n300paKeHUs1 OPY>KUsI 1 BOGHHON TEXHUKHU: MHCTOJIETOB, aBTOMATOB, TAHKOB, BOGHHBIX CaMOJICTOB,
Kopabnei, paker u T.IL.;

- H300paKEHNs, KOTOPbIE MOTYT IOBJIEYh MPOOIEMBI MPH 00CTYXKMBaHWH KapThl Ha MPeanpUATHIX
TOPTOBJIN/YCIIYT;

- WHBIE M300paXeHUs, TpHU3HAHHbIE baHKOM W/HIM MEXIyHapOAHOM IUIaTeKHOW CHCTEMOH
HEeJOIMyCTUMBIMHU K pa3mernieHuio Ha Kapre.

7.8.8.B cnyvae HapylIeHUsI BBIIICH3IIOKEHHBIX TpeOoBaHMi, baHk MMeeT mpaBo oTkazaTh KIMEHTY B BBITyCKe
KapTb! 1 monpocuTh 3aMEHUTH N300pakeHHeE.

7.8.9.M300paxenne Ha KapTe ¢ nHAMBUAyalbHBIM OU3aHHOM MOXET MMETh HE3HAUWTENbHBIE OTIMYHUS OT
M300pakeHNs Ha 3KpaHe MOHUTOPA, BBUIY OCOOCHHOCTEW HACTPOMKH IBETONepeaayH (KaTHOPOBKH).

37



7.8.10. [pu BeITycke KapThl ¢ MHAMBHIYAIBHBIM JH3aiHOM C HaHECEHHUEM W300paXeHUs, MPEOCTaBICHHOTO
Kiuentom, KnueHT HeceT OTBETCTBEHHOCTH Tiepes] baHKOM M TPEeThUMU JIMIIAMH 110 JIFOOBIM MPETCH3USIM U
MCKaM, KOTOPBIE MOTYT OBITh MPEIbSBICHB K BaHKy MM MEXIYHAPOIHBIM TUIATE)KHBIM CHCTEMaM B CBSI3H C
HapylIeHHeM aBTOPCKAX M WHBIX TpaB, BBI3BAHHBIX pa3MEIIeHHeM IaHHOTO u3o0pakeHuss Ha Kapte ¢
VHAUBUIYATbHBIM Au3aiiHOM. KimeHT 00s3yercss Bo3MecTUTh baHKy yiiep0O, BO3HHMKIIMHA B CBSI3U C
HapyIlIeHWEM aBTOPCKUX U MHBIX MPaB B YKA3aHHBIX B HACTOSIIEM IMYHKTE CIydasx.

7.8.11. Bemyck [lonomuurensHbx KapT kK Cuery KapTel ¢ MHAMBUIyanbHBIM IU3aifHOM OCYIIECTBISIETCS C
TU3aifHOM, COOTBETCTBYIOIINM An3aitHy OCHOBHOW KapThl C MHAUBUAYAIBHBIM TH3aHOM.

7.8.12. Kapra ¢ HHAMBHAYaJIbHBIM JH3aHOM TMEPEBBITyCKaeTCs ¢ U300pakeHnueM, BeIOpaHHbIM Kiinentom mpu
BBIITyCKE yKa3aHHOU KapThl.

7.8.13. UsMeHenne au3aiiHa Tpu mepeBbiycke KapTbl ¢ MHIUBHUIYalbHBIM JU3aHOM IO JIFO00W MpHYMHE
JomyckaeTcs ¢ corfiacus banka u npu Hanuuuu y banka cOOTBETCTBYIONIEH TEXHUYECKONH BOZMOKHOCTH.

7.9.Kapra ¢ 0eCKOHTAKTHOI TEXHOJIOTH el
7.9.1. Kapra mo3BoJsieT ocymiecTBiIsATh beckonTakTHbie oneparyu B TCII u ycTpoicTBax caMo00CITyKUBAHHS.

7.9.2. HpI/I OTCYTCTBUHU TEXHUYECCKOM BO3MOXKHOCTH IMPOBCACHUA beckoHTakTHOM Oriepalu omnepanuda 110
KapTe IIPOBOJAUTCA 1O KOHTAKTHOM TEXHOJIOTHH.

7.9.3. BeckonTaktHbie oneparmu B TCIT Ha cymmy B mpenenax 1000% py6ieii BKIIOUHTETBHO, HIPOBOAATCS Oe3
BBoa [IMH n moanucn KnuenTa Ha geke.

7.10. Kapra YOK - ITPO100 «YuuBepcaasnan» u kapta YIK «I[1PO100 «Counansnas»

7.10.1. DnekrpoHHO-nebeToBast  OGankoBckas kaprta YOK-TIPO100  «YuuBepcansHas» /| YIK-ITTPO100
«ConmanbHas» sBhsieTcss OaHKOBCKuUM mpuiokeHueM [IAO CoepbaHk s YHHBEPCAIBHOW AIIEKTPOHHON
KapThl. 16-TW 3HAuHBIA HOMep OAaHKOBCKOH KapThl pa3MelIaeTcs Ha OOOPOTHOHM CTOpPOHE YHHBEpCAIbHOM
AIIEKTPOHHOM KapThl (B JEBOM HIDKHeM yriy). Cpok AeWcTBHsl OaHKOBCKOH KapThl paBeH CPOKY JEHCTBUS
YHuBepcaabHOM 3JIEKTPOHHON KapThl.

7.10.2. Kapta nmpuHIMaeTCs K 00CITyKUBAHHUIO TOJIBKO Ha TeppuTopuu Poccuiickoii @enepanun.
7.10.3. Onepanmu 1o KapTe OCYIIECTBISIOTCS TOIBKO B BatoTe Poccuiickoit deneparum.

7.10.4. Bemyck HomomauTensHeIx OaHkoBckux KapT minst kapt YOK - [IPO100 «YHuBepcanbHas» W KapThl
YOK-ITPO100 «CounanbHas HE OCYILIECTBIAETCA.

7.10.5. Oneparnuu 1o KapTe NPOBOJATCA ¢ 00s3aTenbHbIM BBoJoM [TMH- koza.

7.10.6. [depxatens 6aHKOBCKOHM KapThl IPU HAJTMYUK TEXHUUECKOW BO3MOXKHOCTH B [loapasnenennn banka uim
gyepe3 YcrpoiicTBa camoo0cmyxuBaHus baHka MOKeT yCTaHOBHUTH 10 KapTe JUMHT Ha MPOBEIECHHUE ONEpaIui
0e3 oOpameHus Kk 0a3e JaHHBIX OaHKAa-IMUTEHTA (Jajiee — aBTOHOMHBIN pPEXUM) B TIpejeiax OrpaHuveHus,
ompeneneHHoro bankom. [lepikaTens MOXKET COBEPUIMTH OJHY HIIM HECKOJBKO ONepaluid Ha MPeanpUsITHsIX
TOPTOBJIN/YCIYyT 10 PacxXxOJOBaHUs JIMMHUTA WM O COBEPIIEHHs ONepaluu ¢ oOpalieHHeM K 0a3e JaHHBIX
OaHKa-3MUTEHTa (Ianee- on-line- pexxum) (HapuMep, MyTeM COBEPIIIEHHS OIEPAIIH «3apOoC OaNaHca KapTh»).
JlaHHBIN JTUMHT UCTIONB3YETCs (PAcXOAYeTCsI) TONBKO MPH MPOBEASHUH OIEpalnii Mo KapTe C UCTIOIb30BaHHEM
Mukponpoueccopa. [locne coBepuienus omepanuu B on-line pexxume ycTaHOBJIEHHBIH Jlepkarenem TUMUT
aBTOMAaTHYECKH BOCCTAHABIMBACTCA 1O MaKCUMAIBHOIO 3HAYSHHUS MITH pacxoqHoro gumuTa Ha Cuere KapTsbl.

CyMmMa, ycTaHOBJIEHHAS B KaUeCTBE TUMUTA Ha MPOBEJCHUE OllepaIiiii B aBBTOHOMHOM PEXKMME, HeJIOCTYITHA IS
MIPOBEICHIS CIIEAYIOIINX OMEpaIiii o KapTe:

- oTiepalyy Mo KapTe ¢ UCIIOIh30BAaHHEM MAarHUTHOM IOJIOCHI;
- omneparuu yepe3 MoOWIbHbIN OaHK;

- omnepanuu depe3 Cucremy «CoepOank OHIainy;

» Jas TCII, ¢ kotopbiMu [TAO COepOaHk 3aKiIIOYEHBI JOrOBOPBI 3KBaipuHra, OECKOHTaKTHBIE onepauuu B cymme g0 1000 pyo.
cosepmarorcst 6e3 BBoxa [TMH. Ecmu oneparus nposogurcst B TCII, 3akimoduBIIero AOroBOp SKBalpHHTa ¢ APYTUM OaHKOM, CyMMa
OECKOHTAKTHOI omepanuy, copepiaemoii 6e3 BBona [11MH, ompenensercs 6ankoM — 3kBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000 pyo.
JUISL OTIepanuii, coBepIIaeMsIXx Ha Tepputopun Poccuiickoit denepanum). Ecnu onepanust mpoBoauTCs 3a pyOekoM, TO pa3Mep CyMMEI,
o KoTopoii He Tpedyercs BBox [IVMH, onpenensercs npaBuiaMu IIAaTEeXKHON CHCTEMBI, IEUCTBYIOIMIMMH B JAHHOM rocyaapcTBe (0OBITHO
310 sKBUBaJEeHT 25 EUR B MecTHOM Bantore).
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- omeparuu cnucanusa co Cuera KapTel Ha OCHOBaHMM TIOPYYECHHS Ha MEPHOIAMYECKOE MEepPEeUUCIICHUE
JICHEKHBIX CPEJICTB;

- nH(pOpMaIMOHHEIE omeparuu (3arnpoc uHpopMmarwu o Pacxomnom mumute mo Kapre uepes
Konraxrasiit Lleatp banka, ycrpoiicTBa caMo00CTy KUBaHHSA);

- HHBIC OoIlcpanumn 0e3 MMpEAbABICHUA KapThI.

Jepxarens YHUBEPCATBLHON 3JIEKTPOHHON KapThl MOXKET M3MEHUTH JIMMUT OaHKOBCKOM KapThl Ha MPOBEICHHE
ofieparyiii B aBTOHOMHOM pEXHME B TpefiesiaX OTpaHW4YeHHs, ONpeAelieHHOTo baHkoMm, a Takke B mpejaenax
Pacxomroro muMuTa 1o 0aHKOBCKOW KapTe MpH HATHINH TEXHHIECKOH BO3MOKHOCTH B [loapasaenennn banka
nim yepe3 Y crporicTBa camooOcyxuanus banka. Cymma, Ha KOTOPYIO MPOU3BEICHO YMEHBIIICHUE JIMMUTA Ha
MPOBEJICHIE OIepaliii B aBTOHOMHOM pEXHME, CTAaHOBUTCS MOCTYITHOM ISl NPOBEAEHHS, B TOM YHCIE
YKa3aHHBIX paHee B TaHHOM ITyHKTE, OTIepaIlHi.

7.10.7. lnsa nepeuncienus nencun w/wim mnocodous Ha Cuer Kapter YOK-IIPO100 «Couumanpnaas» Kouent
JOJDKCH TiepelaTh 3asBICHHUEC O MEPEYUCIICHUU TICHCHU W/WIM MOCcOoOWs Ha CYeT OaHKOBCKOW KapThl B
OpTraHM3aINI0, OCYIIECTBIISIONIYIO BHITIATY MeHCHH u/uiau nocobus Kinuenty. bank umeer mpaBo crmcaTh co
Cuera  Kapter  YOK-IIPO100  «CommanpHas» W BO3BpaTUTh  OpraHy,  OCYUIECTBISIOLIEMY
MEHCUOHHOE/COITMAILHOE 00CCIICUCHHe, CyMMBI TCHCHI W/MJIU TOCOOWI, W3MWIIHE MEPEYUCICHHBIX IOCIe
HACTYIUICHHS 00CTOSTEIHCTB, TIOBIEKIINX MPEeKpaIIeHUE BHITUTATHI IIEHCUH H/HJIH TTOCOOWSL.

7.10.8. IlepeBpImyck 3MeKTpOHHO-NeOeToBOM OankoBckor KapTthl YOK-IIPO100 «YHuBepcampHasy /YIK-
IMPO100 «CoumanbHas» - GaHkoBckoro mpuioxeHus [TAO CoOepbank 0e3 3aMeHBI MM BblIAud AyOnmkarta
YHuBepcaabHOM 3JEKTPOHHOM KapThl HE AOIYCKAETCA.

7.10.9. lns 3aMeHbl WIXM TONy4YeHWs] ayOnMMKaTa YHHBEPCAIBHOW OSIEKTPOHHOW KapTel J[lepxkatemto
HeoOxomumo oOpatuthces B [IyHKT npremMa 3asBieHui 0 Bbljaue Y HUBEPCALHON IEKTPOHHON KapThl.

Jns akTUBanuy OaHKOBCKOW KapThl B Cllyyae 3aMEHBl YHHUBEPCAIBHON DJIEKTPOHHOW KapThl J0 UCTEYCHHS
CpOKa NeHCTBHA, a TaKkXKe B Ciydae MONydeHHs AyONrKara YHHUBEpCaIbHOW AIIEKTPOHHOUW KapThl JleprkaTeito
HEO0X0IUMO OOpaTUThCS B OaHK MO MeCTy OTKpbITHs Cuera OaHKOBCKOH KapTbl, MPEIbABUTH MOJIyYCHHYIO
YHuBEpcaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSAIONIUI THYHOCTD.

7.10.10. bank BmpaBe otkazarp B aktuBanum KapTtel YOK-IIPO100 «YuuBepcambHass»/YIK-ITPO100
«ConmanbHas» - OaHkoBckoro npuinokenus [IAO COepOaHk s YHUBEpCANbHON SIEKTPOHHOW KapThl B
Ciy4asiX, MpeayCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

7.11. KapTa ¢ TpaHCHOPTHBIM NPHUJIOKEHUEM

7.11.1. Ha KapTe AONONHUTENBHO pa3MELIeHO TPaHCHOpTHOE mpuioxeHue. [Ipoesx Ha TpaHcmopre
OCYIECTBIISIETCS. C HCIONBb30BaHWEeM KapTel ¢ TpPaHCIOPTHBIM MPWIOKEHHEM B Cilydae NPHOOpETEeHUS
JlepikaTeneM «IPOE3HOTO OuieTa» uepe3 YialeHHble KaHaIbl OOCITy)XHBAHHS. HIM HHBIM CIOCOOOM,
ycraHoBIeHHBIM [locTaBIIMKOM yCIIyT.

7.11.2. YcnoBus npuoOpeTeHHs «IPOE3THBIX OMIIETOBY U MOPAIOK OIUIATHI IPOE3a PEryIupyroTcsl IpaBUIaMH
[MocraBmukoB ycnyr (IEpeBO3YHKOB).

7.11.3. B cmyuae ytparbl KapTbl ¢ TpaHCHOPTHBIM HPWIIOKEHHEM JEHEKHBIE CPEICTBA, YIUIAUEHHBIE 3a
«IIPOE3AHbIE OUIIETHI», HE BO3BPAILAIOTCA.

7.11.4. B cny4ae HeucnpaBHocTH KapThl ¢ TpaHCHOPTHBIM MPUIOKEHHEM I TPAHCIOPTHOTO MPHIIOKEHUS
JlepkaTtenb IMeeT MpaBo 00paTUThHCs K [1ocTaBIIMKY YCIIyT 3a BO3MENICHHEM CTOMMOCTH NPUOOPETEHHBIX UM U
COXPaHEHHBIX B TPAHCIIOPTHOM MPHJIOXKEHUH KapThl «Ipoe3IHBIX OHIIETOBY.

7.12. Kaptet World MasterCard Black Edition IIpembep u Visa Platinum Ipembep

7.12.1. Kaptet World MasterCard Black Edition IIpembep, Visa Platinum [Ipembep (nanee - Kaprer COepOank
[Ipembep) BeimyckaroTcss B pamkax mnakera yciuyr «CoepOank [Ipembep». Mubopmanms o makere ycmyr
«Co6epbank [Ipembep» noctynna Ha OpunmansHoM caiite banka n/wnn B [lonpasnenenusx banka.

7.12.2. Pactopxxenune moroBopa 00 OOCIYy)KMBaHMM TIAKeTa YCIYyr SBISETCS OCHOBAHWUEM MPEKpAIICHHS
neiicteust Kapt Coepbank [Ipembep u 3akpoiTs Cuera KapTsl B cooTBeTCTBUM € 1. 12.5.

® Yudopmamus 0 crmocofax MpHOGPETEHHS IPOE3THOrO OWieTa» uepe3 YoaleHHble KaHATH OOCTYKHBAHHS pa3MElCHA Ha
OdunransHoM caiite banka.



7.12.3. B xomrutekc aoctymnubix Jlepxkatento Kaptel CoepOank [Ipembep cepBHCHBIX yciyr BkitoueHa Kapra
Priority Pass®!, koTopas siBIsieTcst cpecTBOM jocTyna B VIP-3a11bl a9pOmnopToB:

- Henunarexxnast kapra Priority Pass Beinaercs Jlepxkaremto Kaprer Coepbank [Ipembep, CueT KoTOpoit
OTKpHIT B pyorsix P®, Bmecte ¢ OcHoBHOI KapToit Coepbank [Ipembep U ABIsSETCS HEOTHEMIEMOIt
YacTeio KapToyHoro mnpoaykra [TAO CoepbaHk.

- Cpok neiictBust kapthl Priority Pass - 3 ronma. Jlata okoHyanusi cpoka AeiicTBusl KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHWs cpoka aeiicteus Kapter CoepOank [Ipembep, k
KOTOPOM OHA BBIMYIICHA.

- B cnyuae ouepemnoro mepeBbimycka Kapter CoOepbank Ilpembep kapra Priority Pass
MIEPEBBIMTyCKAaeTCs Ha TOT ke Cpok, uTo U Kapra CoepOank [Ipemnbep.

- B ciydae ytpaTel WM TeXHHWYECKOW HeWcrpaBHOCTH KapTel Priority Pass Jlepikarenp momkeH
oOpatuthcs B baHk /17151 €€ mepeBbIycKa.

- [Tpu 3akperTan Cuera Kapter Coepbank [Ipembep kapra Priority Pass noanexxut cnaue B bank.

- Pacropkerne moroBopa 00 OOCTYKMBAaHUM ITTaKeTa YCIYT SIBISIETCS OCHOBAHUEM JUIS OJIOKMPOBKH
Kapthl Priority Pass.

- C ycnoBusiMH HCHOJB30BaHHMS KapTol Priority Pass u mepeunem VIP-3amoB Jlepikarenp MoeT
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13. Kaptet World MasterCard Elite Coepoank 1 u Visa Infinite Céepoanxk 1

7.13.1. Kapter World MasterCard Elite Coep6ank 1, Visa Infinite Coepbank 1 (nanee — Kapter CoepbOank 1)
BBIITYCKAIOTCS B paMKax maketoB yciyr «Coepbank Ilepsoiit» n «Sberbank Private Banking». Mudopmamus o
naketax yciayr «Coepbank Ilepsriit» 1 «Sberbank Private Banking» noctynna Ha OdunmansHom caiite banka
n/wm B [lonpaznenenusx banka.

7.13.2. Pactopxxerune poroBopa o0 OOCITy)KMBaHWM TIaKeTa YCIYT SBISETCS OCHOBAaHUEM MPEKpalleHUS
neiictBust Kapt Coepbank 1 u 3axpbitust Cuera Kaptel B cooTBeTCTBHY C 11.12.5.

7.13.3. B xommutekc noctymHbix Jepxarento Kapter CoepOank 1 CepBUCHBIX YCIYT BKIFOUEHBI:
7.13.3.1. Kapra Priority Pass® - sBsercst cpeacTBoM gocTyma B VIP-3a1I6l a3pOIOpTOB.

- Hennarexnas xapra Priority Pass Boinaetrcsa epxaremo Kapter CoepOank 1, Kak OCHOBHOH, Tak U
JOTIOJTHUTEJILHOM, U SIBJISIETCS HEOThEMIIEMOW 4acThi0 KapTouHoro npoaykra ITAO CoepOaHk.

- Cpok meiictBust KapThl Priority Pass - 3 roga. Jlata okoHYaHus CpoKa AeHcTBHs KapTel Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JlaTe OKOHUaHUs cpoka aercTeus Kapter COepOaHk 1, K KOTOpOH
OHa BBIYIICHA.

- B cnyuae ouepennoro mepeBbimycka Kaprel Coepbank 1 xapra Priority Pass mepeBbinmyckaeTcs Ha
TOT e CpoK, uto u Kapra Cbepbank 1.

- B ciaywae yTpaThl MM TEXHHYECKOM HEUCHpaBHOCTH KapThl Priority Pass [lepxarens nomxeH
oOpatutbes B bank 1151 ee nepeBbImycKa.

- [Mpu 3akperTan Cuera Kapter Coepbank 1 kapra Priority Pass momiexur ciave B baHk.

- Pacroprxenne moroBopa 00 OOCTY)KMBaHUM ITTaKeTa YCIYT SIBISIETCS OCHOBaHHEM JUIS OJIOKHMPOBKH
kapThI Priority Pass.

- C ycnoBusiMH HCHOJB30BaHMsS KapThl Priority Pass u mepeunem VIP-3amoB [lepkarenb MOeT
03HAKOMHMTHCS Ha web-caliTe prioritypass.com/ru.

7.13.3.2. Ycayra «Koncbepxk-CepBucH.

®! Kapra Priority Pass siBnsercs mpoaykroM koMmarun «Priority Passy, Jlonmon, BenuxoGpuranms. Bank He HeceT 0TBETCTBEHHOCTH 3a
MOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHUCHBIX YCIIYT.
¥ Kapra Priority Pass siBnsercs mpoaykroM Kommanun «Priority Passy, Jlonmon, BenuxoGpuranms. Bank He HeceT 0TBETCTBEHHOCTH 3a
HOJHOTY U KaueCTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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- Hepxaremo OcHoBHO# 1 JlomomauTenRHOM KapT CoOepbank 1 mpemocTaniseTcs yeiayra «KoHChepk-
CepBucy», kKoTopas Nmo3BoJseT JepKaTelsiM MorydaTh HeoOXOAMMYO HH()OPMAITUIO O TPAHCIIOPTE,
TOCTUHUIIAX, PECTOPAHAX, TPOKaTe aBTOMOOMIICH, MeCTaxX OT/AbIXa U T.II.

- IIpy HeoOXoAMMOCTH TOJIy4eHHs MAONONHUTENbHbIX IUIATHBIX Yyciuyr «Koncbepxk-CepBuc»
Hepxatens napopmupyercs onepatopom yciryru «Koncbepxk-CepBUC» O CTOMMOCTH YCIyT. Y ciyra
OKa3bIBaeTCs TOJBKO B CiIydae cornacus Jlep>karens ¢ oniaTo.

7.14. KapTsl, BbIyCKaeMble B PAMKaX 3apIIaTHOTO NPOEKTA

7.14.1. JlanHbIe Kapter BBIITYCKAIOTCS paboTHUKaM TIPEANPUITHNA (opranm3artuii) AN
yUalIuMCs/CTy IeHTaM/aciupanTaM/paboTHUKaM Y4eOHBIX 3aBEJICHUHN, 3aKIIOYMBIIUX C BaHKOM JOrOBOp O
MPEeIOCTaBICHNH yCIyT B paMKax 3apIUIaTHBIX MPOEKTOB, W MCHOJB3YIOTCS s 3auwcieHus Ha Cuera Kapr
3apa0OTHOM TIIATHI, CTUIICHIUN U T.1I.

7.14.2. 3a obcnyxuBanue Kapr, BbIIycKaeMbIX B paMKax 3apIUIaTHOTO TPOCKTa, B3UMACTCs KOMHUCCHS B
pa3Mepe, TpPEAYyCMOTPEHHOM JIOTOBOPOM O TMPEIOCTaBICHHHM YCIYr B paMKaxX 3apIUIaTHBIX IMPOEKTOB,
3aKIIIOUYeHHBIM MeX Ty baHKOM 1 mpeanpusTreM (OpraHu3aiueil)/yae0HbIM 3aBEICHAEM.

7.14.3. Ina Kapr, paHee BBIMYIIEHHBIX B paMKax 3apIjlaTHOrO MPOEKTa, baHk BIpaBe YCTAHOBUTH KOMUCCHIO
3a obOcimyxuBanue KapTel, B pasMepe ycraHoBIeHHOM Tapudamu s cooTBeTCTByromero Buma Kapr,
BBIIYIICHHBIX BHE 3apIIaTHOTO MPOEKTA, B CIEAYIOUINX CIIydasx:

7.14.3.1. npu yBonbHeHHn/cMeHe Kimenrom mecta paboTsl /y4eOsr;

7.143.2. ipu pacTOpP)KEHUH JOTOBOpa O TIPENOCTAaBICHUH YCIyr B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKJII0YEHHOro Mex1y bankoM u npeanpustieM (opranuzanueil)/y1eOHbIM 3aBEICHUEM;

7.14.3.3. mpu BeIOOpe KimeHTOM WHOW KpEeOWTHOH OpraHu3aliy IS TIOJYYeHHS 3apa0OTHOW IUIATHI,
CTHUIICH/INH U T.JI.;

7.14.3.4. mpu OTCYTCTBUM 3a4yKMCICHWH (3apmiarbl, cTumeHauu U T.0.) Ha Cuer KapTel mo goroBopy o
MPEIOCTABICHUHN YCIIYT B paMKax 3apIUIaTHBIX IIPOEKTOB B TeUEHHUE 3 (TpeX) MECSLEB MOAPSII.

B cmygae Hecormacusi ¢ HOBBIMH YCIOBHSAMH OOCTy>KMBaHUS KIMEHT MMeeT mpaBo OOpaTUThCsS B
[Monpazaenenue banka mist pacropkeHus JJoropopa B cootBeTcTBHH C 11.12.3. Y clioBuii.

7.14.4. bank WMeeT MpaBO NPHUHATH  pEIIEHHE O HEBO3MOXKHOCTH mepeBoia KimeHTa Ha HOBBIE YCIIOBHS
obcmyxuBanus (11.7.14.3) u npekpatuts nericteue Kaprsr.

7.15. Nonosuutennubie yeaosus misi Kapr [TAO Coepoank Visa «Aspodiior»
7.15.1. TepMuHBI U onpeaejieHNsl, NPUMeHseMble B PAMKaX HACTOALIEro pazaena:

Aspoduor — [IydbnudHoe akmoHepHOE 001EeCTBO «AIPOIOT-POCCUNCKIE aBUATTTHUI.

Mnau — munm, Hauucnsemble bankom B cootBercTBHM C «[IpaBunamu Hauncnenus Muinp» Ha Cyer ydera
Muits 1IpH COBEPIIEHUH Oliepalyii ¢ ucroib3oBanneM Kaptel Visa «A3podinoT» u BeIIYIIEHHBIX K ee Cuery
JIOTIOJTHUTENBHBIX KapT.

I[porpamma - [Iporpamma «Aspoduiot borycy [lybnmanoe aknroHepHOe 0011ecTBO «A3podioT-poccuiickue
aBUAIMHUWY), TO3BOJAIONIas Y4acTHUKY IIporpammbl moslydyaTh NpPEeMHH TpU TOJI30BAaHWUHU YCIyIaMH
AbdpodioTa 1 ero napTHEPOB B COOTBETCTBUU C ycaoBusiMu IIporpaMMei.

Cuer YuyactHuka B Ilporpamme - cuer, oTkpsiBaeMblii Aspodiaorom YuactHuky Ilporpammsl asis yuera
MU, HAYUCIISIEMBIX B COOTBETCTBHH C YCIOBUAMHU [IporpamMmebr.

Cuet yyera Muab — cuer, oTkpbiBaeMblii barnkom [lepxkatento Kapter Visa «AspodiaoTy, mpeaHa3HaYeHHbIH
U1l yuyeta Muib.

YuyacTauk IIporpamMmmsl — U110, 3apeructpupoBansoe B [Iporpamme.

«IIpaBuaa HaumcaeHusi Muaby» - [IpaBuna Hauucnenuss Munp B mporpamme «Aspoduor Bbonye» mpu
coBepuiennn Jlepkatenem OaHkoBckoil Kaptel Visa «Aspoduior» omepauuii ¢ ucrnonb3oBanueM Kaptol -
JOKYMEHT, YTBEPK/ICHHBI baHKOM, ONpeAensIonuil IepedeHb oneparuii, COBEpIIEHHBIX ¢ UCIOJIb30BaHUEM
Kapter Visa «Aspodnor» u [lomONHUTENBHBIX KapT, BBIMYIIEHHBIX K ee CueTy, mo KOTopeiM baHKoM
npou3BoAuTCA Haunciaerne Mwtp Ha Cuer yueta Muub.

7.15.2. ep:xatenn (YuacTHuk [Iporpammel) nopyuaet banky exxeMecsilyHO POU3BOANTE HauKciIeHne Muib
Ha Cuer ydyera Muab B coorBercTBUH C «IIpaBHjiaMu HayMclIeHUS MWIb», pa3MmeniaeMbiMu baHkoMm B
Monpaznenennsx banka w/mnm Ha OdunuansHoM caiite banka, u HanpaBiaTe B A3podiaoT nHPOpPMAIIUIO O
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KonmmdecTBe Muimb 3a OTYETHBIA Tepuoi UIS MOCHEAYyIoImero 3aduciaeHus Mwuimb Aspoduiorom Ha Cuer
YuacTtauka B IIporpamme.

7.15.3. bank undopmupyer epxarens o koaudectBe Munb 3a OTYETHBIN TIEPHOA B eXKeMecsiuHbIX OTueTax 1mo
Cuety Kapto1 Visa «Aspodmory.

7.15.4. [lepxaTtens ©MeeT MpaBo 00OpaTUThes B baHK B ciydae Hecoriacus ¢ KOJIHMYECTBOM HauYUCICHHBIX MUIb.

Ecnu B Teuenue 6-tu Mecses ¢ gatel popmupoBanus Otuera mo Cuety Jlepkarens He oOpaTmics B baHk 1o
Cuety Kapter, Munmu 1o xotopomy He ObutH HauncieHsl AspoduiotoM, bark BrpaBe oTkaszats Jleprkarenro B
HavnCJIeHNH MUIh 3a eproJi, OTpaKEHHBIH B ykazanHoM Otyere.

7.15.5. [lepxkatens cornamaercs ¢ TeM, yTo baHk BIpaBe BHOCUTH M3MeHeHUs B «[IpaBuia HaYMCICHUS MIIIbY
C TpeaBapHUTEIbHBIM YBEIOMIICHHEM HE MeHee 4eM 3a 15 (maATHaamate) KajeHmapHbIX nHedl B OTdere 1o
Cuery, w/mmm myreM pasmemeHuss uHpopmarmm o006 wm3MmeneHusx B llogpasmenenmax bawka, w/wmm
Oduuunanbueiii caidtT banka.

7.15.6. IIpu mocpouyHoM mepeBbiycke KapThl B CBSI3M ¢ WU3MEHCHHEM JIATUHCKOTO HAIUMCAHWS WMEHH U
dbamummn [epxatens, Jlepkarens AODKEH He3aMeMIUTENsHO MpowH(pOpMHUPOBaTH A3PO(IOT 0 BHECEHHBIX
M3MEHEHUSIX.

7.15.7. baHk He HECeT OTBETCTBEHHOCTH IIPU BO3HUKHOBEHUM pazHoriacuii mexay [epxkaremem Kaptel Visa
«Aspodaor» u AspodroTom.

7.15.8. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aumcieHust Aspoduorom Ha Cuer YdacTHHKA B
[IporpamMme Muib, nH(poOpManus 0 KOTOPBIX ObLTa CBOEBPEMEHHO nepeaana bankom Aspoduiory.

7.16. Kaptsi Visa Gold «30J10TOM» u World MasterCard «30JJOTOM»

7.16.1. Kapter Visa Gold «30JIOTOM», World MasterCard «30JIOTOM» BbIycKaroTCs B paMKax MaKeTa
yeryr «3omotoit»® (zanee - Kaprst ITY «3010T0i1»).

7.16.2. PactopxxeHue aoroBopa o0 OOCIYy)KMBAaHMHM NaKeTa YCIYr «30JI0TOI» SBISETCS OCHOBAHUEM JUIS
MpeKpanieHust qercTBusS 0aHKOBCKUX KapT, BBIMYIIEHHBIX B paMKaXx IMaKeTa yCIyT «30JI0TOW».

7.17. lonorHUTeAbHBIE yCaoBUs A5 KapT «MUP»

7.17.1. Bemyck Jlomonnurensubix kapT k Kapram « MUP» He ocymecTBisiercs, 3a uckiodennem Kapr MIUP
3onotas, MUP Ilpemuansuas u MUP [Ipemuansnas [Lntoc.

7.17.2. Kapra «MUP» nmpunnmaercs k OOCITYyXMBaHHIO B TOPTOBBIX M CEPBUCHBIX TOYKaX, 0003HAYEHHBIX
TOpProeoi mapko «MIP».

7.18. YcioBus Beimycka u obcay:xusanusi NFC-kapor™
7.18.1. [depxxarens MmoxeT BoITycTUT, NFC-kapTy B nopsiike, onpeaeIeHHOM HaCTOSILINM Pa3IesIOM.

7.18.2. Jlep>katesro NpeoCTaBisIeTCss BO3MOXKHOCTh BhlTycka NFC-kapThl TOJBKO MIPH HAJIMYWU JACHCTBYIOIICH
OcnoBHoli [leberoBoii kapTbl/[lebeToBoil kKapThl ¢ oBepapadToM min JIONOTHUTENFHON KapThl, BHITYIIEHHBIX
Ha umMs [lepkaTens, K KOTOPBIM MojKItoueHa Y cyra « MoOumbHbIH OaHK.

7.18.3. NFC-xapra He mmeer marepuanbHoro Hocutens. Homep NFC-kaptel coxpansercs B MoOWIbHOM
ycrpoiictBe [epxkatens. [IMH u cpok merictBust NFC-kaptel Takue ke, kak y OcHoBHOM Je6eToBO# KapThl/
HeGeToBoii KapThl ¢ oBepApadToM Win JlononHuTeIbHOM KapThl, K KoTopeiM NFC-kapTa oTKpBITa.

7.18.4. Bemyck NFC-kapter Bo3moxen k OcHoBHOH [leOeToBoii kapre/[lebeToBoii kapTe ¢ oBepApadTOM UM
JomnonHuTensHoM kapte Jepxarens npu Hanuuuu y Jepxkarens pocryna k cetu MHTepHeT uepe3 MolOwibHOe

YCTPOHCTBO, KOTOopoe moaaepxkuBaeT NFC-TeXHOIOTHIO, U COOTBETCTBYIOMIETO0 MOOYIIEHOTO HpI/IJIO)KeHI/ISISS.

7.18.5. Opopmiienne NFC-kaptel ocymecTsisiercss Jepxkarenem caMoCTOATENbHO uepe3 MoOuibHOe
YCTPOMCTBO ¢ BBEACHHEM B MOOMIIBHOM MpHIIOKeHUH HoMmepa OcHoBHOM J{eOeToBoi kapThl//{e0eToBOM KapTh
¢ osepapadToM mim JlOMOTHUTENHFHOW KapThl, K KOTOpbIM OTKpbIBaeTcsi NFC-kapra, cpoka ee neiicTBui,

¥ Nnpopmarius o makere ycayr «30710T0i» TOCTYIHA B MoApasieneHusx banka u Ha caiite ITAO CoepbaHK.

34 HpI/I HAJIMYUH TEXHUYECKOH BO3MOXKHOCTH.

* CooTBeTcTBYyIONIEE MOOMIIFHOE TIPHIIOKEHUE 3arpykaercst B MoOmibpHOe ycTpoiictBo Jleprkarens mo mHUDMATHBe JlepxaTtens Win
NpEeaAYyCTAaHOBJIICHO IPOU3BOAUTECIEM MoOHIBHOTO yCTpOﬁCTBa. Hepequb COOTBETCTBYIOIINUX MOOHMIIBHBIX HpPUIO)KeHPIﬁ pasMEIICH Ha
OdunransHoM caiite banka.
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bamunuu U uMeHH Jlepikaress, yKa3aHHBIX Ha JIMIIEBOH CTOpPOHE KapThl, a Takke koga CVV2/CVC2,
YKa3aHHOTO Ha 0OpaTHOW CTOpPOHE KapThl, M KOAA MOATBEPKIACHMS, NoxydeHHoro Jlepxkarenem B Buae SMS-
cooOIIeHus] Ha HOMEP MOOMJIBHOTO TeledoHa, MOIKIIOUEHHOTo K Ycmyre «MoOwibHblid 6ank». Ilo ¢akty
Bemmycka NFC-xapter [lepkaremo HampaBisiercss SMS-cooOmeHrie Ha HOMEp MOOWIBHOTO TenedoHa,
MOJIKIIFOYCHHOTO K Yciyre « MOOMIIBHBIN OaHK.

Cosepiienne JlepxkaTeneM yKa3aHHBIX BBIIIE JICHCTBUI, B TOM YHCIE BBEACHUS KOJAa IOATBEPKACHHS,
nomydeHHoro Jlepxkarenem B Buae SMS-cooOmierns Ha HOMep MOOWIBHOTO TenedoHa, MOIKIFOYEHHOTO K
yciyre  «MoOWIbHBIM  OaHK» TOATBEpKJaeT o3HakomieHne Jlepxarens ¢ YClIOBHSMH BBINYCKAa H
obcyxkuBannsi NFC-kapTbl, coriiacie ¢ HUMH U IPUCOSTUHEHUE K HUM.

[Ipu mammumn B banke TexHmdeckoi Bo3MoxHOCTH odopmienne NFC-kapter ocymecteisieTcst lepxarenem
yepe3 Cucremy «Coepbank OHIaH.

7.18.6. NFC-xapra wucnonb3yercs ansi cosepuieHus omepauuii B TCIL, Bkmrouas cetb HWHTEpHET, U B
YCTPOMCTBAX CAMOOBCITY KUBAHHS ..

7.18.7. Ina ynydiieHWs KadecTBa OOCTY)KHMBaHHs OIepaluid, cOBeplmiaeMblx ¢ ucnonb3oBanueM NFC-
TEXHOJIOTHH, M TIOBBIIIEHHS 0OE30MacHOCTH OKa3bIBaeMBIX YCIyr baHK ocTaBisieT 3a coOOil MpaBo M3MEHSTH
MOPSIIOK W ycioBusi ucnonb3oBanuss NFC-kapTel, nu3BecTuB 00 3ToM JlepkaTelnss B COOTBETCTBHU C ITyHKTOM
1.3. Ycnosuii.

7.18.8. PacuerHsie (pacueTHO - KacCOBBIE) JOKYMEHTHI, O(GOpMIseMble IIPH COBEPIICHHH OMEpaluil ¢
ucnonb3oBanreM NFC-kapTbl, MOTYT OBITh MOJNHMCAHBI JTMYHOW MOANUCHIO JlepkaTens, MO0 COCTaBJICHBI C
ncronp30BaHeM AHanora coOcTBeHHOpy4HOH monmucu Jlepxkarens — [IMH OcnoBro#t [leGeToBoii kapThl/
JleGeToBoli KapThl ¢ oBepapadToM min JlonoaHuTebHON KapThl, K KOTOpoil oTkpeiTa NFC-kapta, 1100 myrem
MPOXOXKACHUSI AYTeHTU(HUKAIIMY B COOTBETCTBYIONIEM MOOMIIBHOM MPHIIOKEHUH, C HCIIOJIb30BAHUEM KOTOPOTO
ocymectBieH Bbiyck NFC-kapTel Ha MoOUIBHOM ycTpoiicTBe (HOATBEPKACHUN OMOMETPUYCCKUMH JTaHHBIMU
Ha MoOWIHLHOM YCTpOICTBE W/MiK BBOJA Maposiss MoOOHIBHOTO yCTPOWCTBA, B MAMATH KOTOPOTO COXPAaHEHBI
PexBusnutel NFC-kapter). Onepaunu ¢ ucnoab3zoBanueM NFC-kapTel moryT npoBoautscsi 6e3 BBona [TMH mmu
noanucu Jlep:karens Ha yeke. PacueTHo—KaccoBble JOKYMEHTHI IIONUCAHHbIE MM COCTAaBICHHbIE YKa3aHHBIMU
BBIIIIE CIOCO0AMHU SIBJSIFOTCS HAAJESKAIIMM IOATBEP)KICHUEM TOTO, YTO pACIOpsDKEHHE Ha IPOBEACHHE
oneparuu o Cuery Kaptsl coctaBneno u moanucano KinreHToMm.

7.18.9. [epxarens, opopmuBmuii NFC-kapty, 00s3yercsi He niepenaBaTh MoOMIbHOE YCTPOWCTBO, B MaMSITH
KOTOpOTo coxpaHeHbl peKBU3UThl NFC-KapThl, TpETHUM JUIAM.

7.18.10. B ciyuae yrpaTsl MOOMJIBHOTO yCTPOMCTBA, B HAMATH KOTOPOTo coxpaHeHbl pekBu3uThl NFC-kapTsl,
JeprkaTtenb OJDKEH He3aMeIUIMTENIbHO coo0muTh 00 yrpate MoouinsHoro ycrpoiictBa/NFC-kapTel B bank mo
tenedoHaM, ykazaHHbIM B [lamsiTke Jlepxkarens. YBeIoMIIeHHE CUNTACTCS TTOyYEHHBIM B MOMEHT 3aBEpIICHUS
TeneoHHOro pasroBopa ¢ omneparopom KonrtaktHoro llentpa banka, B xoxe xortoporo J[lepikarens
MPENOCTaBHI BCIO HEOOXOAMMYI0 HHpOpMaLuto Ui BeioaHeHus: binokuposkn NFC-kapThl.

7.18.11. Ecnu mnapons MoOwibHOTO YycTpoiicTBa w/minu MoOHIBHOE YCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaHeHsl PexBusutel NFC-kapTbl, cTanm IOCTYNHBI TpPEeThUM JnnaM, [lepkaTelb OOKEH HEMEAJICHHO
coobumTh 00 3ToM B bank o Tenedonam, ykazanueiM B [Tamsatke [leprxarens.

7.18.12. Bnoxuposka NFC-kapTsl ocymniecTBiIsieTcs 1Mo npasuiiaM 1. 3.16 YcinoBuii.

Hnst  nanpHedimero wucnons3oBanusi NFC-kaptel JlepkaTento HEOOXOIUMO BBIMTYCTHTH/ TEPEBBITYCTUTD
OcHoBnyto /[leberoByro kapry/[leberoByto kapTy ¢ oBepiapadroM wmim [lomomHHTENBHYI0 KapTy (€ciam 3TO
MPeayCMOTPEHO YCIIOBHSAMH) M TOCJE IMOJNYy4YeHHs HOBOU/mepeBblmymeHHol JlebeToBoit kapThl/[lebeToBoit
KapThl ¢ oBepapadToM odhopmuth HOBYt0 NFC-kapTy B cooTBeTcTBHH C 1. 7.18.5 YcnoBuid.

7.18.13. KimeHT HeceT OTBETCTBEHHOCTH 3a Bce omepauuu ¢ NFC-kaprToid, cCOBepIIEHHBIE 10 MOMEHTa
nonmyuyenus: bankom ysenomusieHust o0 yrpare MoOunsHOro ycrpoictBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaHeHbl peKBH3UTH NFC-KapThI.

7.18.14. BaHk HeceT OTBETCTBEHHOCTH 10 orepamnusiM ¢ NFC-kapToii, COBEpPIICHHBIM IOCIIE MOJYYECHHS OT
Hepxarens yBemomiieHus 00 yrpare MoOwunbHOTrOo yctpoiictBa/NFC-kaptel B coortBerctBun ¢ 1. 7.18.10.
Ycnosuil.

% Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
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7.18.15. B ciaydae coBepIlICHHs OIEpalMd C HUCHOJb30BaHHeM MooOwisHoro ycrpoictBa/NFC-kaptel 6e3
cornacus Jlepxkarens, Jlepkarenb JOMHKSH IPOU3BECTH IEHCTBUS, TpeycMOTpeHHbIe 1. 3.19. Ycnosuid.

7.18.16. Ilpn mnepeBbimycke OcHoBHOW J[leberoBoii kapthl/[lebeToBoil KapThl c oBepapadTOM HIIH
JlomomHUTENBHON KapThl, K KOTOpPeIM OTKpbiTa NFC-kapra, D0 HCTeUeHHs Ccpoka ee melcTBHs baHk
ocymectBiser biokupoBky Bcex NFC-kapt mocne momaum [epxarenemM OCHOBHOM KapThl MHCBMEHHOTO
3asBieHUsl B bank B coorBerctBuu ¢ m. 3.24 VYcnoBwii. Hns ganpHeiimiero ucmnonb3oBanus NFC-kapTer
Hepxaremto HEOOXOAMMO TIOCTe TIONYYEHHS BBIMYIIEHHONH Ha HOBBIM cpok OcHoBHOH [leGeToBoi
kapTsl/[lebeToBoii KapThl ¢ oBepapadToM miu JonoTHUTEThHON KapThl caMocTosTensHO odopmuth NFC-kapTy
B COOTBETCTBHHU C I1. 7.18.5 YcnoBuid.

7.18.17. Tlpu mnepesbimycke OcHoBHOW J[leOeroBoit KkapThl/[IeOeToBoil KapThl ¢ oBepapadTOM WM
JlomomHUTENBHON KapThl, K KOTOphIM OTKpbiTa NFC-kapra, 1Mo mcreueHun cpoka ee neiicteus NFC-kapta
nepeBbImycKaeTcss baHkoM aBTOMaTHYECKHU.

7.18.18. B cmyuae otkaza banka B mnepeBbimycke OcHoBHOW JleGeToBoi KapThl/[leOeTOBOM KapThl C
oBepapadToM uian J{OMONMHUTEIbHOM KapThl B COOTBETCTBHH C 11. 3.26 YcnoBuid, Bce odopmientubie NFC-kapThl
ONOKHMPYIOTCS U UX JaNbHEHIee NCTI0Ib30BaHHE HEBO3MOKHO.

7.18.19. TIlpu otkaze KnueHnra B cOOTBETCTBHUH C 1. 3.28 YCIOBHIA OT AaibHEHIIIEro ncnoiabs3oBanus OCHOBHOM
JeberoBoii kapTel/JlebeToBOI KapThl ¢ oBepapadTOM miu JlonoTHUTETHHON KapThl, K KOTOpEIM OTKpbiTa NFC-
kapta, NFC-kapra 6nokupyetcs bankom u ee nanpHei1Iee NCIOIH30BaHHE HEBO3MOXKHO.

7.18.20. Ilpu ycTaHOBJIIEHMH JIMMHTOB W OTPaHWYCHUH B COOTBETCTBMHM C 1. 3.29 VYcinoBuH OHHM Takke
pactpoctpanstorcs Ha NFC-kapTy.

7.18.21. Ilpum ycranoBieHnn baHkoM ITMMHUTOB Ha MPOBENEHUE OMEpanuii Mo KapTe B cooTBeTcTBUU C 1. 3.30
o 7
YcrnoBuit OHE TaKKe pacrpocTpansiorcs Ha NFC-kapty® .

7.18.22. Tlpn coBepmieHnn onepanuii ¢ wucrnonas3oBanneM NFC-kapTel w3MeHeHHe PacxoqHOro JIMMHUTA
OcHoBHoi1 [lebeToBoii kapThl/[lebeToBoi KapThl ¢ oBepapadpToM Hin JOMOTHUTENFHONW KapThl OCYIECTBISIETCS
B COOTBETCTBHUH C 1. 3.33 YcioBuil.

7.18.23. Mudopmuposanue o0 omnepanusx, COBEpHICHHBIX ¢ Ucnonb30BaHneM NFC-KapThl, OCYIIECTBISETCS B
COOTBETCTBHH C pa3aenoM 6 YcaoBuil.

8. COBJIIOJEHHUE 3AKOHOJATEJIbCTBA

8.1.B cooTBeTcTBUMU C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit ®exeparu bank uMeeT mnpaBo
TpeboBaTh oT KimeHnta mnpemocTaBieHus JOKYMEHTOB (KOMHUIl JIOKYMEHTOB) TIO TMpPOBEIACHHBIM C
ncrions3oBanueM Kapt(br)/pekBu3utoB Kapt(sl) pacdeTHbIM orepanusM B HHOCTPAHHOW BaJIOTE, HWHBIM
omepanusiM ¢ IEJIbl0 OCYIICCTBICHUS KOHTPONBHBIX (yHKIMI, a KimeHT o00s3yeTcs MNpeaocTaBisaTh
HE00X0IUMBIC IOKYMEHTHI 110 TpeOoBaHMI0 baHka.

8.2.Kimnent o0s13yercst He UCIoNb30BaTh KapTy [uist coBepIIeHUs OoTeparuii, MPOTUBOPEYAIINX JeHCTBYIONIEMY
3aKoHonaTenbCcTBY Poccuiickoit @enepanumu.

8.3.Kimmentr o0s3yeTcs He mnpoBoauTh no CueTy onepanud, CBS3aHHBIE C OPEANPHHAMATEIBCKOM
JEeATENbHOCTBIO.

8.4.CTpaxoBaHue JCHEXKHBIX CPEICTB, Haxomsnmxcs Ha Cyere, OCYIICCTBISCTCS B COOTBETCTBUU C
(denepanbHBIMU 3aKOHAMHU.

8.5.baHk Bripase:

8.5.1.B cnywasx u mopszuke, MpeIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM, IMoiy4ars oT KimeHTa
nH(pOpMaIuio, HeOOXOANMYIO B IENAX BBIIBICHHA JIMI, HA KOTOPBIX PAcCHpOCTpaHseTcsd 3aKOHOIATEIhCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOTOOONOKEHWH WHOCTPAHHBIX CYETOB (Jajlee - WHOCTPAaHHBIN
HAJIOTOIIJIATENBIINK), U UASHTU(OUIHUPYIOUIYIO €r0 B KAUeCTBE MHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

8.5.2.0cymiecTBiATh MepeAadyy HHOCTPAHHOMY HAJIOTOBOMY Oprany W (WiIM) HHOCTPAaHHBIM HAaJIOTOBBIM
arciraM, YIOJHOMOYCHHBIM HWHOCTPAHHBIM HAJIOTOBBIM OpPraHOM Ha YJACPKAaHUEC HWHOCTPAHHBIX HAJIOTOB U
cOopoB (mayee - WHOCTpPAaHHBIM HajoOroBbIi opraH), LlenTpanpHOMy O6aHky Poccuiickoir @enepanuw,
(denepanbHOMY OpraHy HCIOJHUTEIBHON BIACTH, YHOJIHOMOYEHHOMY Ha OCYLIECTBIECHHE (YHKIMH IO

37
Jlumut YCTaHaBJIUBACTCA AJIs1 COBOKYITHOCTH BCEX DJICKTPOHHBIX CPEACTB IJIATECKA, OTKPBITBHIX K C‘lCTy.
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MPOTHBOJCHCTBHIO  Jleralu3anuid  (OTMBIBAHHIO)  JIOXOJIOB, MOJYYEHHBIX  IMPECTYMHBIM  IyTeM, |
(MHAHCHPOBAHHUIO TEeppopH3Ma, (eaepalbHOMY OpraHy HWCHOJHUTEIHHOW BIIACTH, YIOJHOMOYCHHOMY Ha
KOHTPOJIb U HaJ30p B 00JacTH HAJIOTOB M COOPOB, MH(OpMAIMH, TOATBepxaatomeii, uto KiueHTt susiercs
WHOCTPaHHBIM HaJlOTOIUIATeNbIMKOM. [lepenaBarh wHMOpManmio baHK BIpaBe TONBKO MPH COOIOACHUM
TpeOOBaHUI 3aKOHOJIATENILCTBA U TPHU MOIYYeHUU OT KilMeHTa - HHOCTPaHHOTO HAJIOTOIIATEIBIINKA COTJIACHS
Ha miepeady HH(GpOpMaIuy B MHOCTPAHHBIN HAJIOTOBBIN OpPraH, KOTOPOE SABISCTCS OJHOBPEMEHHO COTJIACHEM Ha
nepenaqy Ttakod wuHpopmammu B llentpanpHbiii O0ank Poccuiickoit ®enmepanmmu, ¢enepanbHBIA OpTraH
WCTIOJTHUTEILHOMN BJIACTH, YIIOJHOMOYCHHBIN Ha OCYIeCTBICHUE (GYHKIIUH TI0 TPOTHBOICHCTBHIO JICTaTH3aIIUH
(OTMBIBaHHIO) JOXOJIOB, MOJIYYCHHBIX MPECTYMHBIM IyTeM, U (DMHAHCUPOBAHHUIO TEPPOpU3Ma, (eaepaIbHBIMH
OpTraH WCIOIHUTEILHOW BIACTH, YIIOJTHOMOUYCHHBIH HA KOHTPOIb M HAJ30p B 00JIACTH HAJIOTOB U cOOpoB (anee
— corjiacue Ha repenady HHPOpPMaIUi B UHOCTPAHHBIA HAJIOTOBBINA OpraH).

8.5.3.Ilpunate peuienne o0 OTKa3e B COBEPUICHWH ONepaunuii (3a MCKIIOYEHHWEM OIepaluil, yKa3aHHBIX B
noanyHkTe 8.5.4), ocyllecTBISEMBIX B MOJB3y WM Mo mopyueHuto Kmmenta mo Cuery Kaptsl, B ciydae
Hanuus y banka 000CHOBaHHOIO, JOKYMEHTAIBHO MOATBEPKACHHOIO IPEAIONoXKeHus, 4To KineHT sBisercs
WHOCTPaHHBIM HAJIOTOIJIATENBIINKOM, H HelpeacTaBieHns KITMeHToM B TeUeHue MATHaAuaTu padovynx IHEH co
nust HanpasyieHust bankom KimenTy 3anpoca 06 otHecennn KimeHTta K HHOCTpaHHBIM HAJIOTOIJIaTENbIIHKAM:

(a) MH()OPMAIINH, TTO3BOJISIOIIEH ONTPOBEPTHYTH IPEIIOIOKEHUE O TOM, YTO OH OTHOCHUTCS K KaTETOPUH
MHOCTPaHHBIX HAJIOTOIUIATENBIINKOB;

(0) HeoOXxoauMol  mHpOpMalWW, UACHTUQUIUpPYIOIIEH ero B  KadecTBE  HMHOCTPAHHOTO
HaJIOTOTIATEIIBIINKA;

(B) cormacus KnmeHta (0TKa3a OT TIpeNOCTaBICHHA COTJIAaCcHs) Ha TMepemady WHGOpMaluud B

MHOCTPAHHBIN HAJIOIOBBII OpraH.

8.5.4.TIpexpatuth coBepiienue oneparuii mo Cuery KapThl, BKIItoYas orepamuy o 3a4UCACHHIO JICHEKHBIX
cpeactB Ha CueT, OTKpBITEI KiMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENbILMKY, IPU HNPUHITUU peIieHUs 00
OTKa3e B COBEPIICHHM OIlEpaluil B COOTBETCTBUU MOANYHKTOM 8.5.3, 3a HCKIIOYEHUEM IIJIATEXEH,
MPeayCMOTPEHHBIX ab3amaMi BTOPHIM - MSATHIM IyHKTa 2 ctaTthu 855 I'paxmaHckoro konekca Poccuiickoit
O®epepaunn, IlepeBogoB  NEeHEXHBIX  CpeAcTB  Ha  bankoBckuil  cuer  KinMeHTa-HHOCTpaHHOIO
HAJIOTOIJIATENbIINKA, OTKPBITBI B APYyrod KPeOIUTHOW OpraHU3alM{, BBIAAYM JEHEXHBIX cpeacTB co Cuera
Knuenty - nHOCTpaHHOMY HaJIOTOIUIATENBITUKY.

8.5.5.PacToprayTh B OJHOCTOPOHHEM MOPSAKE JOTOBOP Ha BBITYCK W OOCHyXHMBaHUE OaHKOBCKOW KapTbl B
cilyyae HempenoctaBieHHs: KineHToM - HHOCTpaHHBIM HaJOrOIUIaTeNbIIMKOM B TEUEHHE ISITHAALATH pabounx
JHeW mocye THS NpuHsIThs bankoM pereHns 06 OTKa3e B COBEPIICHUU omepanuii HHpopMamu, HeoOX0JUMO
st ero neHTuduKanum B KauecTBe MHOCTPAHHOTO HAJIOTOIUIATEINBINNKE, U (MITH) B ClTydae HElpeI10CTaBICHHs
KnueHToM - WHOCTpaHHBIM HAJOTOIUIATENBIIMKOM corjiacusi (OTKa3za OT MPEeJOCTaBICHHS cOTjacus) Ha
nepeaavy MHQOpMaMy B UHOCTPaHHBIN HATOTOBBIN OpraH.

8.6.bank yBenomisier KitneHta 0 perieHnu 0Tka3aTh B COBEPIICHUN OTEepallHii, OCYIIECTBIISIEMBIX B ITOJIb3Y HIIN
o nopydernto Knmenra mo JloroBopy, o pemieHHH pacTOpPTHYTH J[OrOBOp B OJHOCTOPOHHEM TOpPSJKE, HE
MO3[IHEE JTHS, CIACAYIOLIEro 3a JHEM MPUHATUSA PEUICHUS MO OCHOBAHUSM, M3JIOKEHHBIM B IL.I. 8.5.3 u 8.5.5
HACTOSAIIMX YcoBui 1o anapecy KimeHTa/aapecy 3JIEKTPOHHOM IOYTHI/TIO HOMEPY MOOMIIBHOrO TeiehoHa,
KOTOpBI ykazaH Knuentom B 3asBieHnU Ha OaHKOBCKOoe oOchmyxuBaHue KimeHta 1100 B HHOM JIOKYMEHTE,
odopmirerHoM Kimertom B pamkax Jloroeopa.

9. ISMEHEHHUE UH®OPMAILINU, HABJIIOJAEHUE U 3ATINCH

9.1.Ksnuenr o0s3yercs nogath B [loapasnenenue banka mo mecty Benenus Cyera MUChbMEHHOE 3asBICHHE 00
W3MEHCHUM JaHHBIX, yKa3aHHBIX B 3asBieHuH (B T.4. HA ToOJydeHHe JIOMONHUTENBHBIX KapT), BKIOYAs
KOHTaKTHYI0 WH(popMaIui, crnocod cBsi3n baHka ¢ HUM, B TEUCHHE CEMH KaJCHIApHBIX JHEH C JaThl UX
W3MEHEHMUS.

9.2.baHk BrpaBe OCYIICCTBIIATh BHACOHAOIIOJCHUE, a TAKXKe TeNe(MOHHYIO 3allMCh B CBOMX MOMEIICHHUIX U Ha
CBOMX YCTPOHCTBaxX B IIeNIIX oOecreueHusi 0€30MacHOCTH W HaJyIexariero oociyxuBanus Kimenrta 6e3 ero
JIOTIOJIHUTEJILHOTO YBeoMIeHus .Bueosanucu u 3anucu TeineOHHBIX pa3rOBOPOB MOI'YT ObITh MCIIOJIb30BaHbI
B KQU€CTBE JI0KA3aTEJIbCTB B MPOIIECCYATbHBIX JIEUCTBUSX.
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10. OTBETCTBEHHOCTbH CTOPOH

10.1. CropoHBI HeCyT OTBETCTBEHHOCTD 32 HEHAJIeXkKAIllee UCTIOJTHEHUE CBOMX O0S3aHHOCTEH B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM Poccuiickoit @epepanuu u ycnoBusiMu Jlorosopa.

10.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-Ti0o cOou B 0OCITY)XHMBaHWH, CBSI3aHHBIC ¢ 00OpPYIOBaHUEM,
CucremMaMl TMOAa4YM OJIEKTPOIHEPTUM W/WIM JUHUKH CBS3M WM CceTel, KOTopele o0ecrneduBaroTcs,
SKCIUTyaTUPYIOTCSl W/UITH O00CITYKHBAIOTCSl TPETHUMH JIMIIaMU. baHK HEe HECeT OTBETCTBEHHOCTH B CHUTYAIMSIX,
Haxomsnmxcs BHE ceprl KoHTpois banka.

10.3. baHk He HeceT OTBETCTBEHHOCTH IO ONepanusM, B cioydae eciu nHpopmanus o Kapre, Kone kimenTa,
[T1MHe, KontponsHoit napopmanu Knuenta, Jlorune (Mnentudukarope nonpzoBatens), napossix CHCTeMBbl
«Cbepbank OHNaifH» CTaHET W3BECTHOW WHBIM JIALAM B pe3ylbTaTe HEJ0O0POCOBECTHOTO BBHITIOHEHUS
KiineHToM yciioBuid HX XpaHEHMs U UCIIOJIb30BaHUs. baHK HEe HeceT OTBETCTBEHHOCTH IO ONEpalUsM, B CIIydae
ecnmu MOOMIBHBIA TenedoH KimeHta ¢ HOMepoM, MOIKIIOUYEHHBIM K Yciayre «MoOWJIbHBIM OaHK», CTaHeT
JOCTYTIEH UHBIM JIMLIAM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a IOCICICTBHS  HCIONHEHHS TOPYYCHHH, BBIIAHHBIX
HEYIOJIHOMOYCHHBIMH JIUIIAMHU, M B CJIy4asx, KOTJa C HUCIOJb30BAaHHEM MPEAYCMOTPEHHBIX OaHKOBCKHUMHU
npaBwiamMu W JloroBopom mpoueayp baHk He MOr yCcTaHOBHTh (akTa BBIJIAYM PACHOPSHKCHUS
HEYTIOJTHOMOYEHHBIMH JTUIAMH.

10.5. baHk HE HECET OTBETCTBEHHOCTH:
- B ciyuasx HeBbImonaHeHus: Kinuentom ycnosuii [lorosopa;

- B CJIyyasix OTKa3a TOProBO-CEPBUCHOIO NPEANPHUATUS B MPOBEACHUU ONEpalUil OIUIaThI
TOBApPOB/YCIYT C WCIIONF30BAHWEM JIIEKTPOHHOTO TEPMHHANA O MPHYWHE OTKaza Jlepxkartenms ot
BBoja IIMH-xoxa;

- B Clydasgx OTKa3a TOPrOBO-CEPBUCHOIO TPEANPHUATHS B TPOBENCHUU OIEpalil oraThl
TOBapOB/yCIyr MO NPUYMHE HEOOXOAMMOCTH IONOJHUTENBHONH IPOBEPKH IPABOMEPHOCTH
MIPOBECHUS OIEPALINY;

- 3a BBCIACHUC TOPIroBO-CECPBUCHBIMU MPCANPUATHAMU OONOJHUTCIbHBIX KOMHUCCHUH 3a orJiary
ToBapoB/ycnyr mo Kapram;

- 3a OTpaHUYEHUS 10 CyMMaM IPOBOJIWMBIX Ollepanuid U 3a mopsnok Muentndukanuu Jlepxarenet,
MIPUMCHACMBIC TOPIOBO-CEPBUCHBIMU NPEANIPUATUAMUA U JPYTUMU OaHKaMHU.

10.6. OrBercTBeHHOCTh banka mnepen KiMeHTOM OrpaHMYUBAETCS JOKYMEHTAJIbHO IOATBEPIKICHHBIM
peabHBIM yiiepOoM, BO3HUKIIUM y KineHTa B pe3ynbpTare HEeNmpaBOMEpPHBIX AelicTBui banka. Hu mpu xakux
o0cTosATeIbCTBaX baHk HE HECeT OTBETCTBEHHOCTH Iepe/; KiMeHToM 3a Kakue-IM00 KOCBEHHbBIC, TOOOUHBIC UITH
CiIy4aiiHble YOBITKH (B TOM HHCIIC YIYIIEHHYIO BBITOMY), JlaxXe B ciiydae, eciu KinmeHT ObUT yBEIOMIIEH O
BO3MOKHOCTH WX BOZHUKHOBEHHS.

11. HOPSIIOK PACCMOTPEHMUA CITIOPOB
11.1. Ucku Knuenrta k banky mpeapsaBisSioTCS B COOTBETCTBHH C 3aKOHOIATEIHCTBOM Poccuiickoit Depepanuu.
12. CPOK IIEI7ICTBI/IH JOTI'OBOPA

12.1. loroBop BcTymaeT B CUIy € AaThl ero noanucaHuss CTOpOHaMU M AEHCTBYET N0 MOJIHOTO BBIMOJHEHMS
Croponamu cBoux 00s13aTenbCTB 10 JloroBopy, B TOM UHUCIIE B COBOKYITHOCTU!

- crauu Kaptsl (Bcex OCHOBHBIX U [l0TONHUTENBHBIX KapT), BRITyIeHHON(-b1X) K Cuety KapThl, nin
roayu 3asBieHus(-i) 00 ee(ux) yrpare;

- roramieHuss B TOJHOM o0beMe OOmIel 3aI0JDKeHHOCTH, BKIIIOYAs IUIAThHI, TMPEIyCMOTPEHHBIE
Tapudamu’;

- YILIaThl KOMUCCHH | TUIAT, IpeAycMOTpeHHbIX Tapudamu;

- 3aBEpIICHNU MEPONPUATHI M0 YPETYITUPOBAHHUIO CIIOPHBIX ONEparivii;

% B cinyuae moammcanus KimentoM WHIMBHIYadbHBIX YCIOBHIl BBITyCKA M OOCIYXHBAaHHS 1e6ETOBOI KapThl C
oBepapadpTom [TAO CoepbaHK.
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- 3akpeiTusa Cuera KapTsl.

12.2. Tlpu orcyrctBum omnepanuii mo Cuety KapTel B TeueHune cpoka ee aeiicTBus JJoroBop yrpaumBaeT CHILy
(cpox netictBus Kapter ykazan Ha Kapre). Ilpekpamienne neiictBus JloroBopa sSBISETCS OCHOBAaHUEM IS
3akpeiTusa Caera KapTsl.

12.3. JloroBop MOXeT OBITh PacTOPTHYT Mo MHUIMAaTUBe KiMeHTa Ha OCHOBaHUM 3asBICHUS, O)OPMICHHOTO B
Banke, mpu ycnoBuu morameHuss B moaHOM oObeme OOmieil 3agomkeHHoctd mo Kapre, a Takke npu
BEITIOJTHEHWH WHBIX YCJIOBUH, mepedncieHHbix B 1 12.1 Ycmosui, m. 2.1. MaauBuayaneHeix ycnosuid. [lpu
pactop>xeHun Jlorosopa miaThl, yaep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpamaroTcs.

12.4. baHk uMeeT MpaBo B OTHOCTOPOHHEM MOPSIKE pacToprHyTh JoroBop ¢ Knuentom B ciydae:

- MPUHATHS B TEYEeHHE KaJlEHAApHOTO TojAa NBYX W Ooiee pemeHnid o0 OTKa3e B BBITOTHEHHUH
pacnopsbkennsi Kmmenta o coBepmiermn omepanmud 1mo CdeTy Ha OCHOBAaHWH  TIOJO3PEHHIA,
BO3HUKINUX y baHka, 4TO omepamus COBEpIIACTCS B IEJISAX JICraau3anuu (OTMBIBAHUS) JTOXOJOB,
MOJTyYEHHBIX MPECTYITHBIM MyTEM, MU (PMHAHCUPOBAHUS TEPPOPU3MA;

- BBISIBIICHUS bankom B mesrenpHOCTH Kinenta IIPU3HAKOB COMHHUTECIIBHBIX onepaunﬁ n CACIIOK, a
TAaKXXC IPpU HCEHIPEACTABICHUUN Kauenrom JOTOIHUTSIIBHOM I/IHq)OpMaHI/II/I BaHKy, B TOM 4YHUCIJIC
O6’LﬂCH$HOHI6ﬁ 3KOHOMUYECCKHUM CMBICI OPOBOJUMBIX I10 C‘-ICTy onepam/lﬁ n CIOCIIOK,

- a TaKXe B CIIy4asiX, IPeayCMOTPEHHBIX pa3aenoM 2 MHIuBHTyaIbHBIX YCHOBHﬁag.

JloroBop cumTaeTcsi pacTOPTHYTHIM IO wcTedeHnr 60 (mectuaecsTh) AHEH co JHA HampaBlieHHs bankom
Knuenty yBemomusienuss o pacropxenuu [loroBopa. Pacropxenue JloroBopa sBisieTcs OCHOBaHHEM IS
3akpbiTua Cuera KapTsl.

Co nus HanpaBneHust bankom Kiuenty yBegomiieHus o pactopxkeHuu loroBopa m mo ass, koraa dorosop
CUMTaeTCsl PaCTOPrHYTHIM, baHk He ocymecTBiseT onepaiuu no Cuery KapTel, 3a HCKITIOUEHHEM OTeparuii o
BBIJIaYe OCTaTKa JICHEXKHBIX CPEICTB JHOO MEPSUYMCICHHIO ero 1o ykazanuto Kimenrta Ha apyroit Cuer. B
ciyyae HesiBKM KineHTa 3a MoJyd4eHHEM OCTaTKa IEHEKHBIX CPEICTB B TEUCHHUE IIECTHICCATH THEH CO AHA
HampaBieHus baakom Knuenty yBenommnenus o pactopskeHuu JloroBopa mubo HeronydeHus baHkoMm B TeueHHe
yKa3aHHOTO cpoka ykazaHus KimeHTa o mepeBojie CyMMBI OCTaTKa JIEHEKHBIX cpeAcTB Ha Jpyroit Cuer, bank
3a4UCIISET ACHEKHbIE CpeACTBa Ha cuenuanbHblil Cuet B banke Poccun.

[JaToil HarpaBiIeHUs YBEIOMJICHUS O pacTop>keHuH JforoBopa cuuraercs:

- ipu SMS —uHpOpMHEpoBaHNY — Aata oTripaBku SMS-cooOmienus, xparsimasics B Cucremax banka;

- IJIsL YBEAOMIICHU S, HAIIPABJIICHHOT O 3aKa3HbIM ITIOYTOBBIM OTIIPABJICHUCM, - IaTa €TI0 HAIIPABJICHUA,

- JUTSL YBEIIOMJICHHSI, BPYYEHHOT'O JIUYHO JIMO0 TpencTaButeio JlepkaTesi, MOTHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUU C 3aKOHOIATENbCTBOM Poccuiickoit denepanuu, - 1ata, ykazaHHas B
OTMETKE O NMPUHATUHU YBEIOMIICHUSL.

12.5. 3akpriTie Cueta KapTel m BO3Bpar ocrtartka JeHEeKHbIX cpeacTB co Cuera KapTbl mpow3BoauTcs IO
3asBieHuio KimeHTa npu BBIMOJIHEHWH YCIIOBHM, NMepedncieHHbix B m.12.1YcnoBuid, n.2.1 MHIUBUAYaTbHBIX
ycroBwuii He mo3anee 30 (TpHIaTH) KaJeHIaPHBIX THEH:

- C JaThI C1a4r BCCX KapT, OTKPBITBIX K 3TOMY C‘ICTy, HJIM UCTCUCHHA CPOKa HeﬁCTBHH KapT;

- C JaThl MTOJAYX 3asIBJICHUIN 00 yTpaTe KaXIo¥ u3 yrpadeHHBIX KapT mpu HEBO3MOXKHOCTH CHAYd B
bank geitctByrommux Kapr.

®pB ciryqae noanucanus Kimentom VHIUBHAyanbHBIX yCIOBHIT BBITycKa M 0OCITyXHBaHUS e6eToBOi KapTel ¢ oBepapadTom [TAO
Cb6epbank.
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IMpuioxenue 2

K YCJ0BHAM 0AHKOBCKOI0 001y KMBaHUS (PU3HYeCKHX
JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO Coepdank ycayr
yepe3 YaajeHHbIe KaHAJbI 00CTy:KMBaHUS

(YerpoiicTBa camoobdciayxuBanus banka, Cucremy «Coepoank Onnaiin», « MoOHIbHBIH 0aHK,
KonTakrhblii LHentp banka)

1.OBHIME ITIOJIOKEHUA

1.1. [nsa ueneii npoBenenus onepauuii mo Cueram Kimenrta wepe3 YaaneHHble KaHanbl o0chmyxuBaHus, Kinenry
otkpeiBaeTcs Cuer Kaprter B pyOmsax, mmn momnapax CIIA, wim eBpo, k kKoTopoMy BeiTyckaerca Kapra. Brimyck
KapTer ocymecTBnsieTcsi B COOTBETCTBHH C «YCJOBHSMH BBIIyCKa M 00cmykmBaHUS aebetoBoit kaptel I11AO
Co6epbank» (ITpunoxkenue 1 x YcnoBusim 6aHKOBCKOTO 00cmyxuBanusi). Bux KapTel onpenensiercs o coriacoBaHuio
¢ Knmnenrom, ¢ yuetom Bo3MOKHOCTH Bbiycka naHHoro Buaa Kaptel Knuenty. C ucnons3zoBannem Kaprter Kinuent
NOJy4aeT BO3MOXXHOCTh cCOBepwiaTh B cooTBercTBUM ¢ JIBO omepauun w/niam mnomy4yarb HWHGOPMALUIO IO
Cueram/BKIIagam U IpyruMm npoaykram B banke uepe3 Y naneHHble KaHanbl oocmyxuBanus (nanee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs aeiicTByromas ocHoBHas JleGeroas Gankosckas Kapra®® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
IPOBEICHHIO OTiepanuii yepe3 Y naJieHHbIE KaHAIBI 00CITyKHBAHHSL.

1.2. KiweHTy TNpeaoCTaBsIeTCS BO3MOXKHOCTH TPOBEICHMS OINEpaluid W/WIH TOJy4YeHUs WHGOPMAIUU 110
Cueram/BKiamaM W JpyruM mpoaykram uepe3 ciuenyromue YKO: Cucremy «CoOepbank Omnmaita», Cucremy
«MobunpHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii Llentp banka.

1.3. OcHoBaHWEM sl MPEAOCTABICHHUS YCIIYT, MPOBEACHUS OIEpaluid U MoiydeHus uHpopmaimu depe3 YKO
SIBJSIETCA:

1.3.1. B Cucreme «COepbank Ownmaiin» - nomkimoueHne Kimenra k Cucreme «COepbank OHIaH» B TMOpPSIKE,
omnpeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHAbI
obOciyxuBanust (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktueiii Llentp banka) (manee — Ilopsimox). Yceiayrn mnpeocTaBisIIOTCS NPU  YCIOBUHM  IOJIOKHTEIBHOM
Unentnduxanmm n Ayrearuduxanmu Knuenra;

1.3.2. mocpenctBoMm Yciayru «MoOwWibHBI OaHk» - mnojkiaroueHue Kimenta k Yciyre «MoOuWnbHBIN OaHK» B
MOpsZIKE, OMpeAeleHHOM B pasfene 2 Hacrosimero llopsaka. Yciyrm TNpemnocTaBISIOTCS TPH  yCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenruduxanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEJOCTABISIOTCA TPH YCIOBUH TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kiuenrta B mopsiake,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra no tenedonam KourtaktHoro Ilentpa banka 6o
oOpamenue Konrakrhoro Ilenrpa banka Ha HoMep Tenedona KiveHnra, moaKIF0UeHHBIA K Y ciayre MoOWIbHbBIN OaHK,
npu ycrnoBun yeneninod Wnentudukamuu u Ayrentudukanun KinveHTa B MOps/Ke, OMPENeieHHOM B pasjene 5
Hacrosiero [Topsika.

1.4, Tlpu mpoBeaeHuu onepaiuii mo Cueram/BkiaagaMm uepe3 YKO mnpumensitorcs Tapudsl, aeicTByroImMe Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT maeT cornacue (3apaHee AaHHBIN aknent) banky, n bank nMeeT npaBo
0e3 monomHUTENBHOTO akienTa Kiuenra Ha cincanue co Cuera TuiaThl 3a IPOBEACHUE OTIePAIIHIA.

1.5. B cnyuae mpoBefieHHS OTEpanyii B BaJIOTe, OTIIMYHON OT BaioThl Cyera, baHk MPOBOANT KOHBEPCHIO CyMMEI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTku omepanuu bankom. Omepanuu B WHOCTPAHHON

%0 33 mckmoueHneM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YI€TOM OTPaHUYCHHM, YCTaHOBJICHHBIX
BaJIIOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHk BnpaBe COXpaHATh PEKBU3UTHI IIEPEBOJIA, OCyIecTBICHHOro KimeHTom
Ha YcTpoiicTBe camooOcmyknBaHusi banka, depes «MoOwmibHbI OaHK», Cuctemy «CoOepbank OnaiiH» B KadecTBe
mrabiioHa i MpoBelleHus B mocienymomeMm Kimentom omepaumii yepe3 YcrpoiicTBa camooOcnyxuBaHusi baHka,
«MoOuneHBIH OaHk», Cucremy «CoepOoank OHIalH».

1.7. Jna momydenusi Push-yBenomnenwii KimeHT ocymiecTBiseT W3MEHEHHS B MOJIB30BATENHCKAX HACTPOMKax
MobunpHOrO mpmiioxkeHuss banka B coorBercTBMU ¢ PykoBomcTtBom mo ucmonb3oBannio «COepbank Omnmaitny,
pasmemienaoM Ha OdunmansHoM caiite banka. Push-yBemomienue otoOpaxaercss Ha dkpaHe MOoOOHIBHOTO
YCTpOIiCTBA B BHE BCIUIBIBAIONIETO yBEOOMIICHHs. B ciiydae HEBO3MOXXHOCTM HampaBieHuss bankom Push-
yBEIIOMJIEHUS TI0 He3aBHCAMM OT banka oOcrosrenscTBaM (OTCYTCTBYeT ceTh VIHTepHET, HencnpaBHO MobOuibHOe
ycTpoiicTBO U T.0.), bank Hampasnsier SMS-cooOumenne Ha HoMep TenedoHa KimeHta, K KOTOpOMY MOIKIIOUEHA
Ycenyra « MoOUITbHBIN OaHK.

1.8. bBank undopmupyer KimentoB o mepax GesomacHoctu mpu padote B YKO, puckax KnmeHTa u BO3MOXKHBIX
nocnencTBusx s KnneHTa B ciyyae HecoOmoAeHUs] UM Mep MH(GOPMAMOHHONW 0e30MacHOCTH, PEKOMEHOBaHHBIX
bankom. MudopmupoBanue ocyiiecTBisercs Ha caiite banka w/mnm B Iloapasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOwipHOTO Tenehona KimuenTa, momkmodeHHoro K Ycmyre «MoOWITBHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnbpHOE yeTpoiictBo Kimenrta ¢ ycraHoBneHHBIM MOOWIBHBIM
npuinoxkenueM banka, B Cucreme «Coepbank OHaiiHy, W/Uiax HHBIMH crioco0amH, ycranoslieHHBIM B J[BO.

1.9. KimeHT 00s3yeTcs O3HAKOMHUTHCS C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIHHO WX
co0uroaTs.

1.10. bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka s B3ammoneiictBusi ¢ KimenTamu mo BoIpocaM MpeIoCTaBICHUS YCIyT
gepe3 Y 1aJleHHbIE KaHAJIBI 00CITYKUBAHUSL.

2. MPEJOCTABJIEHUE YCJIYTA «MOBWJIbHBIN BAHK»

2.1. TlomoxeHWsI HACTOSIIETO pa3/iela HMMEIOT NPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSM
AHAJIOTHYHBIX Pa3[esioB APYIHX AOrOBOPOB, 3aKi0YaeMbIXx Mexay bankom m KinmeHToMm M peryiampyrommx, B TOM
YHCIe, MpeIocTaBIeHue Y ciyru « MOOMITEHBIA OaHK.

2.2. bank npenocrasnsier Kinuenty Yenyry « MoOWIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3ZMOXKHOCTH, a TAKKe
COOTBETCTBYIOIIEIO COIJIAlIeHUsl Mexkly baHKOM U onlepaTopoM COTOBOM CBA3H.

2.3. bask myOnuKyeT akTyalbHBII IepeueHb omepauuii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOUIbHBIN
O0ank» Ha OduumansHoM caiite banka. baHk mmeer mpaBo B J000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
W3MEHHTH MepeUeHb ONepaIyii, peaocTaBiseMbix KimenTy nocpeactsom Ycmyru « MoOWITBHBIN OaHK.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIBHBIA OaHK» OCYIIECTBISIETCS HAa OCHOBAaHUH BOJEH3BSIBICHUS
o 41.
KnmenTa Ha nogxirouenue k Ycmyre «MoOWITBHBIN 0aHK» OJTHAM U3 CIEAYIONUX CIIOCOO0B

- B llompasnenennn banka Ha ocHOBaHMM 3asiBIIEHUS Ha TOJKIOYeHHEe K Yciyre «MoOWiIbHBIN OaHK»
yCTaHOBJIEHHOH baHkoM (hopMBI, TIOMMUCAHHOTO COOCTBEHHOpPYYHOU monmuchio KimeHra wnm AHamorom

. 42.

coOcTBeHHOpY4HOH noanucu Kinuenra™;

- dgepe3 YctpoiictBo camooOciyxuBanus banka. [loakiroueHue mpoBoAuWTCS ¢ HCHONb3oBaHWEM KapTel u
noarsepxkaaercs BBogom [1MHa;

- dyepe3 Konraktuwii Ilentp banka Ha Homep Ttenmedona Kimenra, 3apeructpupoBaHHbIi B banke.
[logxmroueHne MPOBOTUTCS MpPHU YCIOBUM MOJOXHUTENbHOW AyreHTH(ukanun KimeHnra B mopsaxe,
OIpeIeTIEHHOM B pazjienie 5 HacTosAuero [lopska;

- uepe3 Cucremy «CoepbOank Omnnaitn» Ha HOMep TenedonHa Kimenta, 3apeructpupoBaHHbi B baHke.
[NonxiroueHue K yciryre noaTBepxkaaeTcst BBooM OHOPa30BOro mapoJis.

" Crioco6s mogKmoueHHs K yenyre «MoOuIbHbIi GaHK» 1 BHIbI cueToB KITHEHTA, MOAKIOYAEMBIX K YCIYTre, OMpPeIesioTCs
TEXHUYECKHMHU BO3MOXKHOCTSIMHU TEPPUTOPHAIBHBIX noapasieneHnii banka. B pamkax JIBO He Bce cuera MOTYT 00CITyKHBATHCS C
HCIIOJIb30BaHUEM yCIyTrn «MoOWIBHBII OaHK».

2 s paboraukoB IlpennpusTuii, nepeuncisIonx 3apaboTHYIO IUIATy Ha cyeTa OaHKOBCKMX KapT B paMKax J0roBOpa C
BbankowM, Ha ocHOBaHMHM 3asiBIICHHS] Ha OAHKOBCKOE 00CITy)KUBaHHUE.
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2.5. TlpemocraBnenne Kimenrty VYceayru «MoOwWiabHBIA OaHK» OCYIIECTBIIsIeTCs B coorBerctBuu ¢ JBO u
PykoBosicTBOM 10 HcIoNb30BaHU0 «MOOMIIEHOTO OaHKa», pa3MmemaeMbiM Ha OdunmansHoM caiite banka w/unm B
IMonpaznenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH OaHk» MoOunbHOEe yctpoiicTBo KimeHTa MOKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

- TOANEpXUBATh QYHKIMH NIepeiadn U monydenus SMS-coobmmenuit 1 USSD-3anpocos;

- JOMKHO OBITh MOAKIIOYEHO K yCIyram mepefadd W monydeHuss SMS-coobmenuit m USSD-3ampocos
COOTBETCTBYIOIIETO ONepaTopa MOOMIBHOH CBS3H;

- I [OJyYEeHUS Push—yBezLOMneHI/Iﬁ43 MoOunpHOE yCTPOWCTBO MOJKHO OBITH TOJKIIOYEHO K YCIIyram
nepeaayy JaHHbIX yepe3 ceTh MHTepHer.

2.7. Omnara Knuenrom xommccum 3a mepenady SMS-cooOuiennii, B3MMaeMOl 0OmepaTopoM MOOHIILHOM CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKio4as HampasieHue Push-yBenomienuii, He
sisieTcst mpeamerom J[BO.

2.8. UWnentudpukanmsa Kiuenta mnpu coBeplieHMH omepanuii B pamkax Yciayrn «MoOWjbHBIA — OaHK»
OCYIIECTBIISIETCS 110 HOMepy(aM) MOOMITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus KinueHra npu coBepiieHun orepannii B pamkax Y ciayru « MoOWIbHBIH 0aHK» TI0 HEKOTOPBIM
OIepanysaM MOXKET OCYIECTBIAThCSA ¢ UCTIOIb30BaHuEM OTHOPA30BOT0O 3ampoca.

2.10. IIpenmocraBnenue Ycuyr «MoOwibHOrO OaHka», B TOM 4mHcie, cnucaHue/IlepeBon JEHEKHBIX CPEACTB CO
CuetoB Knmenta B banke Ha Cuerta Gu3muecKuX M IOPUAMYECKUX JIAI OCYIIECTBISETCS HA OCHOBAHUU TTOJYIEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienus nian USSD-koMaHIbl, HAPaBICHHBIX C UCIOJIb30BAaHUEM CPEICTRBA
MOOMJIBHON CBSI3M C HOMepa TenedoHa, ykazaHHOro KilMeHTOM mpu MOIKIOYEHHH YCIyrd «MoOWIbHBIA OaHK»
(manee - CoobrmeHue).

2.11. Knuent moaTBepxaaeT, uto mnomydeHHoe bankom CoolmieHne paccMmarpuBaeTcss baHkoM Kak pacmopspkeHne
(nopyyenue) Ha mpoeneHue omnepanuii mo Cueram/BkiaaaM KimeHTa W Ha mpeaocTaBiieHue Apyrux yciayr baHka,
MOJIYYEHHOE HEMOCPEACTBEHHO OT KiueHTa.

2.12. CooOmiennst B 3eKTpoHHOU (hopme, Hampasiennble Kimuentom B bank mocpenctBom Ycemyru «MoOOWIBHBIH
0aHK», MMCIOT IOPUAMYECKYIO CHJIYy JOKYMCHTOB Ha OyMaXHBIX HOCHTENSAX, 3aBEPCHHBIX COOCTBEHHOPYYHOMH
noanuckio Kinenra, opopMiIeHHBIX B COOTBETCTBUH € TpeOOBaHMSIMH 3aKOHOJATEIbCTBa Poccuiickoii deneparyu, u
MOPOKIAIOT aHAIOTHYHBIE IOKyMEHTaM Ha OyMa)KHBIX HOCHTEISIX IpaBa U o0si3aHHocTH KimenTa n banka mo JIBO.
JlaHHBIE TOKYMEHTHI B SJIGKTPOHHOM (pOpME MOTYT CITY)KHTh JOKa3aTeIhCTBOM B CYE.

2.13. Tlepeuenb opraHu3aiuii, B IOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHHE [lepeBOAOB JCHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. Vcnonnenue pacnopsbkeHui/mopyyennii Kimenra, nepenanseix mocpenctsoM Yciayrun «MoOMIBHBIA OaHK»,
ocymecTsisiercss bankoM He mo3nHee pabouero  OHsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopshKEeHUS/IOPYIeHHSL.

2.15. Kument naer cornacue (3apaHee qaHHbIN akient) banky, n baHk mMeer npaBo 6e3 JOMOIHHUTEIBFHOTO aKIenTa
Knmnenra na cnmucanue co Cuera mro6oit Kaprter Knmenra (3a vckitoueHHEM KPEIUTHBIX KapT) MJIaThl 3a YCIyry
«MoOunbHBIN OaHK», onpeaeneHHon Tapudamu.

2.16. B cimywae ecnu Ui CHMCaHMS IUIAaThl 3a IpenocTaBieHue Ycmyru «MoOumbHbI 6aHk» cpencts Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMeeT mpaBo MPHUOCTAHOBUTH IMpeocTaBiieHHE Yciayru «MoOWIbHBIH OaHK», C
HalpaBJIeHMEM Ha HoMep MoOWiIbHOro TenepoHa KimeHTa COOTBETCTBYIOLIETO yBeaoMieHHs. Bo3oOHOBieHHe
npenocTaBieHuss Ycnyru « MoOWIbHBIH 6aHK» ocyniecTBisieTcst ocie noctyrieHus Ha Cuet Kiimenta HeoOxoqumoit
CYMMBI ¥ CIHICAaHUSI I1J1aTHI.

2.17. KnueHT 0053aH MCKIIIOYUTh BO3MOYKHOCTH MCITOJIb30BAHUS TPETbUMH JIHMIIAMUA MOOHMJILHOTO TejieOHa, HOMEP
KOTOPOTO HUCIOJIb3YETCs IS MPeAoCTaBIeHUs Y CIyTH « MOOHITBHBIN OaHK.

43 o

Hdnst nmonydyeHuss mHpopMmaunuu oT banka myrem Push-yeemomuenuit, KiueHT mOJDKeH MOATBEpAMTH CBOE COIJIacHE Ha
MOJIyYeHHE TaKHX COOOLIEHUH B HacTpoiikax MoOOWIBHOTO NMPUIIOKEHUs] B COOTBETCTBHU C PyKOBOJICTBOM IO MCHOJIB30BaHUIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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2.18. Knuent o0s3an uHGOpPMUPOBaThH baHK O MNpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWIBHOro TeledoHa,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

B CJIydac yKa3aHUud B COO6III6HI/II/I HEBCPHOI'0 PCKBU3UTA IJIATCIKaA 150470) 45 CYMMBI IIJIATCXKa, a TAKXKC I10
CIiopaM M pa3HorjacudaM, BO3HUKAOMIUM MCKAY Knauentom n OpraHu3alusAMU-TIONY4YaTCIIAMU IJIATCKa,
€CJIU CIIOPBI U PA3HOTIIACHUA HE OTHOCATCS K IMPCIOCTABJICHUIO chym «MOOHTBHBIH 6aHK>>;

MO0 TPETEH3USM JIUI[ - BIIAJICNBIICB HOMEPOB MOOWIBHBIX Tele(hOHOB, yKa3aHHBIX KimeHTOM mpu
noKItoYeHUH Y ciryru «MoOWITBHBIN OaHK;

3a HemocTaBKy SMS-coobmenus/Push-yBegomienust Ha MobunbHoe yerpoiictBo Knuenra, B cirydae eciu
9T0 OOYCIIOBICHO NpPUYMHAMH, HE 3aBHUCSAIMMU OT banka (SMS-cooOmenue/Push-yBenomienue He
OTIPABJICHO ONEPaTOPOM MOOWIIBHOHM CBSI3M, OTCYTCTBYET MOJKIIOYEHHE K MOOWIBHOH CBSI3M, CETH
HurepHer, Tenedon KineHra HeoCTYNeH JUIMTEIBHOE BPEMS U T.I1.);

3a ymep0 u (akrt pasriameHuss 6aHKOBCKOHM TaliHBI, BOSHUKIIINE BCIEACTBUE Aomycka KnneHTom TpeTbux
JHI K KCHOJB30BAaHHIO MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOrO HCIONB3YeTCsl ISl MpeJOCTaBICHHS
Yenyru  «MoOwWibHBIA  OaHK», JHOO K HCIONB30BaHWIO MoOuinbpHOTO YycrpoiictBa KimeHta c
YCTaHOBJICHHBIM Ha HEeM MOOWJIBHBIM TPUJIOXKCEHHEM baHka TpW HATUYMW MOAKIFOYCHHOW Y CIyrd
«MoOunpHBIN OaHK» ¢ HanpaBieHueM Push-yBenomnenui;,

3a TOCIIEACTBUS HCIIONHEHHUS PpACIOPSHKEHUs, MEPeaHHOro B bBaHK ¢ HCIHONBb30BAaHMEM HOMEpPa
MoOwmibHOTO TenedoHa Kinenra, B TOM 4ucie, B cliydae MUCIOJIb30BaHUs MOOMIIBHOTO TesiehoHa Kimenra
HCYIMOJIHOMOYCHHBIM JIMIIOM;

3a ymep0, BO3HUKIIUH B pe3yJbTaTe HECBOCBPEMEHHOIO YBenomyicHHs baHka o0 mpekpamieHuu
UCIOJIb30BaHMsI HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUEeHHOTO K Ycimyre «MoOUIbHBIN O0aHK,

3a yiiepO, BO3HHKIIMN BCICACTBUE YTpPaThl WM Tepenaun KimeHTOM cOOCTBEHHOr0 MOOHIJIBHOTO
TenedoHa HEYOTHOMOYCHHBIM JIHIIAM;

B Clyyac HEBO3MOXXHOCTH TMpeAoCTaBiieHus Yciuyr «MoOMIbHOrO OaHka» 1O He3aBHCSmUM oT baHka
00CTOsITENBCTBaM, B TOM HHWCIIE 10 NMPUYUHE HE MpeaocTaBiieHHs baHKy CTOPOHHHMH OpraHH3alUsMH
CEpBUCOB, HEOOXOAMMBIX IS peanu3auu Y cayru «MoOuIbHbINH OaHK.

2.20. KnueHT cornamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/Wnu WHQOpMAIMH 10 KaHaiaM Tepeaadn
cooOmIeHnil, OCO3HaBasi, YTO TaKWe KaHAIbl mepefayd MH(popMaluu He SBISIFOTCS Oe30MaCHBIMH, M COTJIANIAETCS
HECTH BCC PHUCKHU, CBA3AHHBIE C BO3MOXHBIM HapyHICHUEM KOH(i)I/II[eHHI/IaJILHOCTI/I, BO3HHUKAKIIHNE BCIICACTBUEC
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MobumnbHbli 6ank» o Kapre, BoimyiieHHO# B paMkax HacTosmero /1bO, npegocTasisieTcs 10:

npekpamerus Y ciayru «MoounbHbli 6ank» o nHunuaTtuse lepsxatens Kapteor,
3akpbITist Cuera Kaprsr;
OKOHYaHUs cpoka jeiictust KapTsr;

npekpamerus Ycayru «MoOunbHelli 6ank» 1o Kapte, co Cuera KOTOpOH OCYIIECTBISIETCS CIHMCAHHE
. 52.
1aThl 3a Yeyry « MoOmIbHBIN OaHK» ™,

npekpatierre Ycinyru « MoOuabHbIH OaHk» 10 nHUIKaThBe baHka.

2.22. baHk umMeet npaso:

OCYIIECTBIATh KOHTPOJb cMeHbl SIM-kapTel mo Homepy TernedoHa, mojkmodeHHOro KiueHToM K
«MoOuibHOMY OaHKy», M, B Cllydae BBISBICHUS TakuxX (DaKTOB, MPUOCTAHABIMBATH IPEIOCTABIICHHE
Yenyr «MobunbHOTO 6anka» 10 noareepkiaeHus Kimmenrom cmensl SIM-kapThr;

npoBepsATh (akT BrajgeHust KirmenToM HOMepoM TenedoHa, MOJKIIOUYEHHBIM (TIOAKIII0YaeMbIM) K Y ciyre
«MoOunbHBIN OaHk». B ciydae BbISIBICHHS NPHHAIIEKHOCTH HOMepa TejedoHa TpeTheMy JIMIYY HITH
WHOTO OTUYXJIeHUsI HoMepa TenedoHa bank mmeer mpaBo oTkazarh KiMEHTY B MOAKIIOYCHWH HOMEpa
tenedona K Ycnyre «MoOHIBbHBIN O0aHK»/OTKIFYATE HOMEP Tenedona oT Yeiayrd « MoOUITbHBIN OaHK;

2 v o v o
5 HHSI Kame, TIOJKIIIOYCHHOU K chyre «MOOUILHBIN 6aHK>), CO CUCTa KOTOPOU HE OCYHIECCTBJIACTCA CIMCAHUC I1JIaThI 3a YCHyTy «MOOUIBHBIH

OaHK».
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- BBOAMTH B «MoOOMIBHOM OaHKe» JIMMHUTBI, OTPaHMUYCHHS Ha COBEPIICHHE ONEpaluil W APYrHe Mepbl U
MOJMUTUKK OE30MacHOCTH, HalpaBJICHHBIE HA COKpallleHHEe BO3MOXHBIX MoTepb Kiumenra ot
HEMPaBOMEPHBIX JEHCTBUH TPETHUX JIULI;

- MPeKpaTHTh MpeaocTaBicHue Ycuyrd «MoOWIbHBINA OaHK» B ciydae HapyiieHus KIHEHTOM CBOUX
o0s3arensCTB 1o Hactosmemy JBO;

- MPUOCTaHOBUTH WJIM MPEKPATUTh MpenocTaBieHue Yciayrd «MoOWIBHBIA OaHK» B Cllydae BBISBICHUS
bankom B pestensHocTH KimeHTa NpU3HAKOB COMHUTENBHBIX ONEpallMi MU CHENOK, a TaKXKe IpH
HempenocTaBieHun KimeHToMm nomonmHUTENbHOM wuH(popMauuu (IokymeHToB) baHky, B ToMm uwncie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICT MPOBOANMBIX 10 CyeTy onepauuii (CAENoK).

2.23. Tlpn mpoBeJCHUU OIEpalyii ¢ HCIOJib30BaHHEeM Yciyrd «MoOwinbHBIN BaHk» HCHONb3yeTcs MOCKOBCKOE
BpeM4L.

2.24. Ocobennoctr ohopMIIEHHSI JOrOBOpa CTPAXOBaHMUS C UCTIONB30BaHUEM Y cIyru « MOOHIIBHBIN OaHK».

2.24.1. Cpoe coriacue BOCIONb30BaThCs Y CIyroil « MOOWIbHBINH OaHK» B IEJSIX OQOPMIICHUS JOTOBOPA CTPAXOBAHUS
KinenT noarBepkaaet HanpapieHueM B bank CooOlieHns ¢ yka3aHHEeM KOMaH Ib.

2.24.2. Ha ocHoBanuu 310l nH(opMmanuu bank otnpasmser Kimenty OqHopa3oBblil 3a1poc, COAEPKAIINN CCBUIKY Ha
YCJIOBHS CTpaxoBaHMs, pazmeniaemble Ha OdurmansHom caiite banka, pasmep cTpaxoBoil MPEeMHH, PEKBH3UTHI KapTh
(mocnemuue 4 UdpPHI HOMEpa KapThl), ¢ KOTOPOH OYyAET OCYIIECTBICHO CHHCAHWE CTPAXOBOW NMpEeMHH, U MU(PPOBOH
KOJI JIJIsl TOATBEPKACHUS PacOpsKEHUS Ha IEPEBO/I CTPAXOBOM IIPEMUMU.

2.24.3. Jlns 3aKkirodeHus: JOroBopa cTpaxoBaHusi KIMEHT HOKEeH 03HaKOMUTBCS € YCIOBUSAME CTPaXOBaHUS U ITOCIE
3TOTO TOATBEPIUTH COIJIACHE C YCJIOBHSMU CTPaxOBaHWS B COOTBETCTBHUHM C IapaMeTpaMH, IOJyYEHHBIMU B
coobuienun ot banka n/umm pasmenienHsiMu Ha OdunuanbHoM caiite banka, a Takke nate pacnopsokenue banky o
MepeBo/ie CTPaxOBOW NMpeMHUH B CyMMe, yka3anHoi B OmHopa3oBoM 3ampoce banka, mocpenctBom oTnpaBku B bank
orBeTHOTO Co0bmeHus ¢ mudpoBeiM kKogoM. OTBeTHOEe CooOIIeHre ¢ MU(POBBIM KOJOM JOKHO OBITH OTIIPABIICHO
Knuenrom B bank B Teuenue 24 gacoB ¢ MoMeHTa oTipaBku baakom OmxHOpa3oBoro 3ampoca.

2.24.4. Tlonyyennoe bankom CooOmienne KiveHTa ¢ UPPOBBIM KOJIOM SIBJISICTCSI OCHOBAHHEM JJIsi OCYIIECTBICHUS
MEPEBOIA JEHEXKHBIX CPEACTB cO cueTa KiiueHTa B mojb3y CTpaxOBOKM KOMITAHUH.

2.24.5. llpu nonyuennn Coobmennst Kinenra ¢ mudpoBbiM kogoM bank ocymiectBisieT 06paboTKy MHGOpMAIUH 1O
noaTBepkaeHHON KimentoM yciayre mo oQopmileHHIO — JI0OTOBOpa CTPaxOBaHHs, HE MO3[Hee pabouero IHs,
cnenyromero 3a aHeM momydeHuss or Kimenra CooOmieHust ¢ mudpoBeiM KomoMm. llo pesympratam o0paboTkm
uHpopmanuu bank nanpasiser Kimnenty SMS-coobmenne/Push-yBeomienre o6 oriare cTpaxoBoil mpeMud Jinbo o
HEBO3MOXKHOCTH 3aKITIOUYEHHsI IOTOBOPA CTPAaXOBaHHSI.

CrpaxoBast komnanus Hanpasisier Kimenty coobuienne 06 o(h)opMIEHHH CTPaxoBOTO IOJIMCA U €r0 pa3MELIeHHH B
JMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMIIAaHHH.

2.24.6. llpoTokon TpOBEeNEHUS ONepaluii B  COOTBETCTBYIONIEH aBTOMAaTU3WPOBaHHOW cucreMe baHka,
MOITBEPIKIAIOIINN KOppekTHYI0 Mnentudukaiuio u Ayrentudukanuio Kinvenra, nudpoBoii Ko, MOATBEPK IAIOIIHIA
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U coryacue KiueHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIeU3bsiBNIeHHE KineHTa 3aKII0UUTh JOTOBOP CTPAXOBAHUS U COIACHE C €r0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu opopMIleHHH JIOTOBOpa CTPaXOBaHUsS B paMKax Y ciryrd «MoOHIBHBIN OaHK»
OCYIIECTBIISTHCS ¢ UCHONIb30BaHHEeM OIHOPA30BOro 3ampoca.

2.24.8. Ilonoxenus pazumena 2 «lIpenocraBnenne Yciyru «MoOWIBHBI OaHK»» PErylIHPYIOT HOPSIOK OOMEHa
ANEKTPOHHBIMH CcOOOImEeHHsIMU Mexay bankom u KimeHTOM npu OQOpMIICHHH JOTOBOpa CTPaxOBaHUS C yYETOM
0c0OEHHOCTEH, YCTaHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAWH» WU ITPOBEJIEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxkeHUs HACTOSIIETO pas3zeia HMEIT MPEUMYIISCTBEHHYIO CHIY [0 OTHOIICHUIO K TIOJIOKEHHSIM
AQHAJIOTHYHBIX PA3/EIOB APYTUX JOrOBOPOB, 3aKitouaeMblx baHkom m KiMeHTOM, M peryiampyromux B TOM YHUCIE
npenocTasienue ycuyr uepe3 Cucremy «Coepboank OHmaiiHy.

3.2. VYcayra «Coepbank OHjaitH» - aBTOMaTU3UpOBaHHas 3aiuiieHHas CucTtemMa JUCTaHIIMOHHOTO O0CTYKHUBAHHMSI
Knuenta uepes Odwunmansueiii caliT banka B cetm MHTepHer, a Taxke MoOwnbHbIe mnpuioxeHus baHka,
oOecneynBaroasi:
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- BO3MOKHOCTH coBepiieHus Kinuentom onepanuit mo Cueram Kapt, Bkiagam u uabiM CyeTam, OTKPBITHIM
B baHke, a Taxke okazanus KiimeHTy MHBIX (PHMHAHCOBBIX YCIYT (Jlanee — YCIIyTh);

- JocTyml K nHpopManuu o cBoux Cuerax, BKIaJax U APYTHX NPHOOPETEHHBIX OAHKOBCKUX MPOAYKTAaX H
ycIyrax;

- BO3MOKHOCTb COBEpIICHHs JIEHCTBUI 1O MONMydeHHIo oT baHka, jopMupoBaHUI0, HaNpaBiIeHUIO B baHk
DOJEeKTPOHHBIX TOKYMEHTOB (B TOM 4YHCIe AJS IeJied 3aKiIoYeHus JOroBopoB Mexnay Kimentom u
bankom), a Takke MO TMOAMUCAHUIO DJICKTPOHHBIX JOKYMEHTOB AHAJOrOM COOCTBEHHOPYYHOH MOAMUCH
Knuenra (nanee — neficTBus);

- JOCTYII K COXpPaHCHHBIM KOITUAM 9J'ICKTpOHHLIX JOKYMCHTOB;

- BO3MOKHOCTbH 3arpy3KH, XpaHEHHS, UCTIOIb30BAHUS B TMUHBIX 1IETISIX, U3MEHEHUS U yOaleHUS HU(POBBIX
KONHK JOKYMEHTOB, GoTorpaduii, ¢aiinos, 3aMeTOK 1 HHOU I/IH%)OpMaHI/II/I, JOOpPOBOJIEHO pa3MelIeHHON
Kiuentom B MoGuibHOM npunosxennn banka (nanee — Hpodums™);

- BO3MOKHOCTh OOMEHa TEKCTOBBIMH COOOLICHUsAMH, (poTorpadusamMu, rpadhuiyecKkuMu H300paKEHUSIMU,
uHOM uH(popManueld B pexHMe peaJbHOr0 BpEeMEHH MexkAy KimeHToM U (QHU3MYeCKHMMHU JHLAMH,
KOHTaKTHBIE JaHHBIE KOTOPBIX, OTPAXXEHBI B aJjpecHoil kuure MoOuisHOTro yerpoiictBa KinenTa, a takxe
mexny Knuenrom u bankom (nanee — Juanoru™). O6MeH nHdopManueii B cepprce JUanoru BOSMOXKEH C
(U3NYECKUMH JIMLIAMH, HCTIONB3YIoMMUA MoOubHOe npuinokeHue banka.

IlepeueHr MOOWJIBHBIX MPHIOKEHUH, MOPSAOK HX YCTAHOBKM Ha ycTpoicTBa KimeHTa M pyKOBOACTBO IO
MCTIOJB30BaHUIO MOOWITFHBIX MPUIIOKEHUH MyOIIMKyeTcs Ha caiite banka.

3.3. banmk mpemocraBnsier Knmenty yciayru c ucnonb3oBanmeM Cuctembl «CoOepOank OHaliH» TpHU HATHYUH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOmuKyeT aKTyalbHBI MEpedeHb YCIyT, mpeaocTaBisieMbix Kimenty depes Cucremy «CoepbaHK
Omnnaiin», Ha OQUIHAaTEHOM canTe Banka®. Bank nmeer paBO B OJHOCTOPOHHEM MOPAIKE HU3MEHSTh IEPEUYCHb
ycuyr, okassiBaeMbix Kinenty yepes Cucremy «CoepOank OHuaitny.

3.5. [TIlpenocraBnenue Kinuenty ycinyr «Coepbank OniaiiH» ocymiecTBisercss B cooTBeTcTBum ¢ J1BO, a Takxke B
COOTBETCTBHH C PyKoBOACTBOM 10 mcHoib30oBaHmi0 «CoepOank OHmaiiHy», pasMeniaeMbiM Ha OdunuanpHOM caiiTe
banka.

3.6. Tlogkmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyIIeCTBISIETCS MpU yclioBun Haimwuust y KimeHta
neiictByromieit Kaptel, mogxinroueHHOM K Y cmyre «MoOHITbHBIN OaHK.

3.7. Hoctyn Knuenrta x ycmyram Cucrembl «CoepOank OHJaiH» OCYIIECTBISETCS HPU YCJIOBHM €0 YCIELIHOM
Wnentudukanun u Ayrentudukaimun Ha ocHoBanuu Jloruna (Maentudukaropa mnosb3oBarens) U [1ocTOSHHOTO
napons’ , Koropsle KIIMeHT MOXeT I0TydHTh OHUM U3 CIEIYIOMHUX COCOO0B:

., o . 4
- TIOIyYHTh depe3 YCTPOHCTBO CaMOOGCITY)KMBAHHS C HCIIOIB30BAHHEM CBOCH OCHOBHOH Kaprhi™.

Omnepanuss  nonyuenust Jloruna  (Mpentudukaropa mosb3oBarens) © - [lOCTOSHHOTO — mapoJis
noareepxaaerca [IMH-kogom;

- CaMOCTOSATENbHO OIPENENINUTh Yepe3 yAaJeHHYI0 perucTpaiuio Ha caiTe banka Ha cTpaHuie BXxoga B
«C6epbank  OmyaifH» ¢ HCIONB30BAHHEM CBOEH ocHOBHON Kapter™. Omepamms cospamus Jlormua
(Mnentudukaropa monb3oBatens) u [locTossHHOrO mapossi moArBepxkaaetcs OIXHOPA30BBIM MapoJieM,
KOTOPBII HampasisieTcss Ha HoMep TenedoHa Kinnenra, noaxmoueHHbIi K Y enyre «MoOHIBHBIN GaHKy.

3.8. Omepaunn B Cucreme «COepbank Omnnaiin» Knment noarsepiknaer OmHOpPa30BBIMHM NAPOJISIMH, KOTOpBIE
BBOJISITCS TIpu coBepmieHnn onepanuu B Cucreme «CoOepbank Onnaita». OmHopazoBble maposin KimeHT Moxer
MOJTyYUTh:

- B SMS -coo0miennn, OTnpaBIeHHOM Ha HOMEP MOOMIBLHOTO TejedoHa, MOoJKIrdYeHHoro KimmeHToM K

4 CepBiC NPeIOCTABIACTCS IPH HANHYMH TEXHUYECKOH BO3MOKHOCTHL.
5 CepBHC NPeIOCTABIACTCS PH HANMYMA TEXHUIECKOH BO3MOKHOCTH.

B mpeznenax Tepputopun 00CITYKMBaHHS OTIACIBHBIX TEPPUTOPHUATIBHBIX OAHKOB NEpeueHb OIepaluii, BO3SMOXHBIX K COBEPILICHHIO Yepe3
Cucremy «Co6epbank OHnaitH», MOXKeT OBbITh OTFpaHHYEH MO TEXHUYECKMM NpudyrHaM. VH(opMaimio o MpeaocTaBisieMbIX YCIyrax MOXKHO
ToTy4uTh B pumane banka mo mMecry 3akmodenus Jlorosopa.

" Tlpn mamuumu TexHHMUECKOH BO3MOXHOCTH bamk peamusyer mms Kimenta BO3MOXHOCTh cMeHBI 3Hauenmii Jlormma (Mpemtmguxaropa
rionb3oBatests)/ [IocTOSHHOTO mapoJts.

“8 [Ipu HATMYHY TEXHUYECKOH BO3MOKHOCTIL

* py HamMYMK TEXHUYECKOI BO3MOKHOCTH.
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Yenyre «MoOumbHBIH OaHk» (TIpu BbIOOpe AaHHOrO crocoba monydeHus OTHOPA30BOTO Mapons B
Cucteme «Coepbank OHaiHy);

- B Push-yBegommernnn™ (mpi BEIGOpE JAHHOTO CII0C06a momyderns OIHOpPa3oBoro mapomst B Cucreme
«CoOepbank OHmaiiny).

Hns ncnonmp3zoBanust Push-yBemomnennit ans monydenns wHbopMmamuu oT banka, KmmeHt momkxen
MOATBEPAUTh CBOE COIJIACHE Ha [MOJYYeHHE TaKUX COOOIIEHWH B HacTpoiikax MoOHUIBHOrO
MPUJIOKEHUSI B COOTBETCTBUM C PykoBOJACTBOM 10 wucmonb3oBanuto "CoOepOank Ownmaiin",
pasmenienHoM Ha OdunmanpHoM caiite banka. s oOecreueHusi BO3MOKHOCTU monydeHus Push-
yBenomieHnid MoOunbHOe ycTpoicTBo KimeHTa MOMKHO OBITH MOJKIIOYEHO K yCIayraM IMepeaadd
JTAaHHBIX yepe3 ceTh MIHTepHeT.

3.9. TIlocrosuueiii u OgHOpa3oBbii maposu, BBeAacHHbIe Kimenrom B Cucreme «COepbank Ommaiiby» Ui meiaci
NOJNHUCAHUST DJIEKTPOHHOTO TOKYMEHTA, SIBISIFOTCS AHAIOroM coOCTBeHHOPY4HOH moanucu KineHnrta. DneKTpoHHbIe
JOKYMEHTBI, B TOM 4YHCJE JOTOBOPHI W 3asBJICHHUs, MOJANHMCAHHBIC U MEpeAaHHble ¢ HCIonb3oBaHHeM llocTosHHOrO
w/mnu OpHOpa3oBOro mnapoisi, npusHaroTca bankom u KineHTOM paBHO3HauHBIMH AOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIe, NOAMUCAaHHBIM COOCTBEHHOPYYHOU TMOAMHUCHIO, U MOTYT CIIY>KUTh JOKa3aTebCTBOM B CyJe. YKa3aHHBIC
JOKYMEHTBI SIBJISIOTCS OCHOBaHMEM JUIS MPOBEICHMs omepanuii baHkoM W coBepuieHHS WHBIX ACHCTBHN (CIEIOK).
Crenku, 3aK/It04eHHbIE IIyTeM nepeaayn B bank pacnopspkenunit KinenTa, HoATBEpKACHHBIX ¢ IPUMEHEHHEM CPEACTB
Unentnduxamymm n Ayrentudukanun Kimmenra, npenycmorpenHsix JbO, ynoBieTBoparoT TpeOOBaHHUSIM COBEPIICHUS
C/CIIOK B IPOCTOM MUCBMEHHOW (popMe B CliydasiX, MPEeIyCMOTPEHHBIX 3aKOHOIATEILCTBOM, U BJICKYT MOCICICTBUS,
AQHAJIOTHYHBIE IIOCICACTBHUSAM COBEPIICHHUS CHETOK, COBEPIICHHBIX NpU (PU3MIECKOM MPUCYTCTBUU JIUIIA,
COBEPLIAIOILETO CACTIKY.

[Mpu pasmeniennn B Cucreme «COepOank OnnaiiH» DNEKTPOHHOTO JOKYMEHTa WM CCHUIKH Ha JJIEKTPOHHBIH
JIOKYMEHT, KOTODBII COJEpXHUT YCIOBUS JOTOBOpA, TAKOM JOKYMEHT INpHU3HaeTcd MNpeanokeHueM banka KiueHty
3akiounTh goroop. Cornmacue Kiumenra 3axmounTh mnpeiaraeMblii n1orosop/HampaBieHue Kimentom banky
MPeATIOKEHHsT 3aKIIOUUTh KPeIUTHBIH noroBop/ HampaBieHue Kimenrom banky 3asBieHusi Ha cTpaxoBaHHE IS
3aKioYeHus baHkoM B OTHOIIEHWH HErO JOTOBOpA CTPaXOBAaHHUS IO MPOrpaMMe CTpaxoBaHHs baHka, MOXeET OBITH
odopmiieHO B opMe DIEKTPOHHOTO JOKYMEHTA, IMOAIMMCAHHOTO AHAIOTOM COOCTBEeHHOPY4HOI moamnucu. [lopsmok
¢yakunonupoBanus Cucrembl «Coepbank OHnaliH» MO3BOJISET JOCTOBEPHO YCTAHOBUTH, YTO (DOpPMHUpPyEMBIE U
nepenaBaemblie BHyTpH Cuctembl «CoepOank OHmaitH» DIeKTPOHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 10 Jlorosopy.

bank Qukcupyer pe3ynbTaT TpOBEpKH AHaiora COOCTBEHHOPYYHOH TMOANHCH, BBeneHHoro KimeHToM mpu
coBepiieHnr aerictBuil uepes Cucremy «CoOepOank OnmaiiH», W mo 3ampocy Kimenra ¢opMmupyer IOKyMmMeHT ¢
yKa3aHHEM Ha Pe3yJibTaT MpoBEepKH AHAIOra COOCTBEHHOPYYHOH MOAMUCH Ha OYMakHOM HOCHTEIIE.

baHk o0OecrieurBaeT HEM3MEHHOCTh TOMMCAHHOTO AHAJIOTOM COOCTBEHHOPY4HOH moxamnucu KireHra DJIeKTPOHHOIO
JMIOKyMEHTa ¥ BO3MOXHOCTh TOATBepXkaeHUs (¢akrta monnucanus KIMEHTOM KOHKPETHOTO JIOKyMEHTa.
JlokyMeHTaIIbHBIM TIOJITBEpkKACHUEM (PakTa oka3zaHus KimueHty yciryru, coBepmenus KimeHTom omneparun/nedcTBus
SIBJIICTCS. MTPOTOKOJI MPOBEACHUS OIICPALUii/ICHCTBAS B aBTOMAaTU3MPOBAHHON cUcTeMe baHka, MOATBEp»KArOIInil
KoppekTHyto Wnentudukamuio n AyreHtudukanuio Kimuenra (B Tom umcne, ucnonb3oBaHue Kimentom AHamora
CcOOCTBEHHOPYYHOH TOJIICH) ¥ OKa3aHUE YCIIYTH, COBEPIIICHUE OTIEpallii/IeCTBUS B TAKOW CHUCTEME.

ITo daxkry 3akiroueHus: A0roBopa B 3eKTpoHHOU (popme bank Hampapiser KiveHTy Ha Bce HOMEpa MOOMIIBHBIX
Tene()OHOB, MOJAKITIOUEHHBIX K Yciayre «MoOwnbHbIN 0OaHk», SMS-coobmenne w/wmu Push-yBemomienue Ha
MobunbsHOe ycTpoiictBo KimenTa ¢ ycTaHoBieHHBIM MOOWIBHBIM NPHIOKEHHEM baHKa 0 3aKIIFOUEHUH JO0T0BOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOYCHHS TaKOTO JIOTOBOPa.

3.10. KimeHT cornaiaercs ¢ mojiydeHueM yciyr nocpeactsom Cucrembl «Coepbank Onnaiiny yepes ceTh HTEpHET,
0CO3HaBas, 4TO ceTh VIHTepHET He ABISAETCS O0S30MaCHBIM KaHAJIOM CBSI3H, U COTJIANIAETCS HECTH (DMHAHCOBBIE PUCKU U
PHYCKHY HapyIIeHUs] KOHPUIESHIIMAILHOCTH, CBI3aHHBIE C BO3MOXKHOW KOMIIpoMeTanueil nHpopmanuu npu e€ nepeaade
yepe3 ceTb IHTepHeT.

3.11. KimenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcrolib3oBaHueM Cuctembl «CoepObaHk
OHnaiiny» ycTaHaBIUBAECT:
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- MaKCHUMAaJIbHYIO CyMMY OJHOMW ollepalyHy IulaTexxa win IlepeBona neHexkHBIX cpelcTB Ha CueTa TpeTbUX
JHI WIA MaKCUMaJbHYI0 CyMMY OIepaluil miaTtexeil W mepeBogoB Ha CueTa TPEeThUX JHL B CYTKH,
OTIpeIeNIIeMYIO JINMUTaMH, MyOJMKyeMbIMU Ha caiite banka;

- TepeyeHb BO3MOXKHBIX MONydaTeNedl ACHEKHBIX CPEACTB, B aJpeC KOTOPBIX MOTYT OBITh COBEpPILICHEI
IUIAaTEeXKH, a TAKKEe MAKCHUMAJbHYI0O CyMMY TaKHX OMNepaluil B CyTKH, YCTAHOBJIEHHYIO Ha OTAEIbHBIX
nojyyvatenei (Ipy HaJIM4YNK), MyONUKyeMbIX Ha caiite banka;

- TpU HUCIOJB30BaHUM MOOWIBHOTO TNpWIOKEeHUs baHka TEpevYeHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymectBisaThest goctyn Knuenta k Cucreme «CoOepOank OmiaiiH», Ha OCHOBE HJICHTHU(UKATOPOB
YKa3aHHBIX yCTpOWCTB. UAeHTU(UKATOPHI TaKUX YCTPOUMCTB OMPEIEISIFOTCS M COXpaHstoTcs baHkoM 1o
¢akrty ycnemHoro BoinoiiHeHus KitmeHToM onpeaeneHHON bankoM u onyOirkoBanHoM Ha OduianisHOM
calite banka nporeaypsl peructpanuu MoOHILHOTO IPUIOKEHUS baHka Ha yCTpOMCTBaX, HCIIOIBL3YEMbBIX
Knuenrom. Ilpu cmene KimeHTOM HCMONB3yeMOro YCTPOWCTBA, 3apEeTUCTPUPOBAHHOTO NPU YCTAHOBKE
MooOunpHOro npuiiokeHus: banka, HEOOXOIUMO OCYIECTBUTh PETUCTPAIi0 MOOWIBHOTO MPIIOKEHUS
banka Ha HOBOM YCTpPOMCTBE;

- mpu ucnonb3oBanuu Cuctemsl «Coepbank Onnaiin» yepes caiiT baHka, mepeueHb YCTPOUCTB, C KOTOPBIX
MOXeT ocyuiecTBIAThes AocTyn Knmenta k Cucreme «COepOank OwnnaiiH», Ha OCHOBE YCIEUIHOM
Wnentuduranun/Ayrentudurannu KiueHnra ¢ ycTpoiicTBa;

- OrpaHHMYCHHE Ha WCIOJIB30BaHHE Ha OAHOM MOOWIIBHOM YCTPOMCTBE HECKOJBKUX BepcH MOOWIBHBIX
npuinoxkeHuit banka, 3aperucTpupoBaHHBIX Ha OIMH a0OHEHTCKUI HOMEp MOOMIILHOTO Tesedona.

3.12. KimeHT caMOCTOSTENRHO U 32 CBOM CUYET 00eCIeYnBaeT MOAKIIOUEHIE CBOUX BBIUMCIUTENFHBIX CPEJCTB K CETH
Wurtepuer, noctyn kK cetu MHTEpHET, a Takke oOecreYMBaeT 3allUTy COOCTBEHHBIX BBIYHCIHTENBHBIX CPEICTB OT
HECaHKIIMOHUPOBAHHOTO JIOCTYNAa W BPEJAOHOCHOTO MNpOrpaMMHOro obecriedeHus. B ciydae TonMydeHUs yCIyTrH
«Cbepbank OnnaitH» Ha He MpuHaANeKauX KIMeHTy BRIYUCIIMTENBHBIX CpeacTBaX, KIMeHT cornamaercss HeCTH BCe
PUCKH, CBA3AHHBIEC C BO3MOXXHBIM HApYIICHHUCM KOH(I)I/II[CH]_[I/IaJ]I)HOCTI/I 1 IEJIOCTHOCTHU I/IH(i)OpMaIH/II/I, a TaK¥Xe
BO3MOKHBIMH HEIIPABOMCPHLIMHU ILCI‘/'ICTBI/IHMI/I HHBIX JIUII.

3.13. Ilpu mposenenun oneparuii B Cucreme «Coepbank OHIAWH) HCIOIB3YETCI MOCKOBCKOE BPEMSL.

3.14. Ycayru Cucremsr «Coepbank OHIaH» MPeAOCTaBIAIOTCS B COOTBeTCTBHH ¢ Tapudamu. CrivcaHue IiaThl 3a
Jermo3uTapHoe oOcimyxuBaHue mnpousBoauTcs co Cuera Bkinaza Kiumenra, oTkpeiToro B pyomsx Poccuiickoit
Qenepanuu ¥ ykazaHHoro KimeHTOM B JONOJHWUTENFHOM COTJIAIICHWHM K JOTOBOPY O BKJale, 3aKI0YaeMOM
Kimentom n bankom.

3.15. JIns ornpaBku Knuenty OnmHOpa30BBIX Mapoliel M MOATBEpxkAeHU 00 omeparnusx B Cucreme «COepOaHK
OmnnaiiH» HCIOJIb3YyeTCsl HOMEep MoOuibHOro Tenedona Kimenra, 3aperucTpupoBaHHbId B «MOOMIBHOM OaHKe».
OtnpaBka bankom Knmenrty cooOmenuii, comepxamux OgHOpa30BbIE MAPOIH, OCYIIECTBISETCS B paMKax Y CIYTH
«MoOunbHBIN 0aHK» mocpeacTBoM SMS-cooOmieHuii u/unu Push-yBenomiienuii.

3.16. Vemyru «Coepbank OHIANM) MO JEMO3UTAPHOMY OOCITYKHBAHHIO (PM3MUECKHX JIAIl IPETOCTABISIOTCS . MPH
YCIIOBUM HaJIM4YMs B aHKETE JCMOHEHTa MOJOXeHui o B3aumozerictBun Knmenra u [enosutapus yepe3 «CoepOaHk
Omnnaite», U npu yCloBHUHU 3aKitoueHus Mexny KimeHtom u baHKOM AONONHUTENHHOTO COTJIAIIEHHs K JIOTOBOPY O
BKJIaJI€ 7SI CIIMCAHUS ILUIAThI 32 ICO3UTAPHOE 00CITyKUBAHHE.

3.17. bank obs3yercs:

3.17.1. [IpuHMMaTh K WCIIOJHEHUIO MocTynuBiMe OT KimeHta OIeKTpOHHBIE OKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOJATEIhCTBOM Poccuiickoit @Dexpeparuu, TpeOOBAaHUSIMU HOPMATHBHBIX
nokymenToB banka Poccuu, Hacrosimero Ilopsinka u moroBopoB mexay Kimentom u baHkoM, MOATBEpKICHHBIC
KimenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSAET MPUHATHIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JIHS1, CIEIYIOUIETo 3a JHEM UX MosydeHus oT Kinuenra.

3.17.2. He pasrnamath W He nepeaaBaTh TPETbUM JiMllaM WHopManuio o Kinmente u ero omepanusix B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUYEHHEM CITydaeB, IPELyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepanunu 1 HacTosuM [lopskom.

3.17.3. ObGecrieunth coxpaHHocTh HHMopMammu 00 omepaimusx Kimenra B Cucreme «CoOepbank Onnaiftny,
OCYIIECTBIISITh XpaHEHHWE OJEKTPOHHBIX [TOKyMEHTOB, odopmieHHbix Kimentom depes Cucremy «CoepbaHk
Omnnaiia», U npepocrasieHue ToKyMeHTOB Kimenrty mo ero 3ampocy udepe3 Cucremy «Coepbank Onuaitn» 6o Ha
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OyMa)XHOM HOCHTENIE B TEUYCHHE CpPOKA, YCTAHOBICHHOTO JCUCTBYIOIIMM 3aKOHOMATEIBCTBOM Poccuiickoit
depnepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHus yciayr «COepbank OHaiH» MO TEXHUYECKUM WM HHBIM
npuuuHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «Cobepbank OHIIAH» COOTBETCTBYIOIIYIO
MHQOPMAIHIO.

3.17.5. bauk undopmupyer Kinuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSLX IS
KimenTa B cimyyae HecoOmoieHUsT Mep HHPOPMAIIMOHHON 0€30TacCHOCTH, pEKOMEHI0BaHHBIX bankowm, B [lamsaTke mo
6e3omacHoctu. MHpOpMHUpoBaHne ocymiecTBiseTcs Takke Ha OdunmansHom caiite banka n/nnmm B [logpasnenennsax
Banka w/unm mytem otnpaBku SMS-coobmennii w/nin Push-yBenomnennii B pamkax Ycemyru «MoOHIBHBIN OaHK».

3.18. Bank umeer npaso:

3.18.1. B ogHOCTOpOHHEM MOPSIKE MPEKPATHTh MpenocTaBiieHre yeryru «Coepbank OHnaiin» B ciayvae HapyIICHUS
KimenToM cBOMX 0053aTENILCTB B paMKax Hacrosiero [lopsaka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYUTH MpeaocTaBieHue yeiayr «Coepbank OHnaliH» NpH BBISBICHUH (akToOB 1/Win
NPU3HAKOB HapyHIeHHs MH()OPMALMOHHONW OE30MacHOCTH, a TaKkKe B CIlydae TPEXKPATHOIO HEKOPPEKTHOTO BBOAA
[ocrosiHHOTO Mapos, BeIsiBIeHUST bankoM B nesitenbHOCTH KileHTa MIpU3HaKOB COMHUTENBHBIX OMEpaluil 1 CIEINOK,
a TaKKe MpU HempeldocTaBleHUH KimeHToM AOmonHWUTENbHON MHpopMmanuu (IoKyMeHTOB) banky, B ToM uwmcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI IPOBOAMMBIX 110 CUeTy omnepanuii (CIeNoK).

3.18.3. YcranaBnuBaTh IMMUTHI Ha coBepieHue onepanuii B Cucreme «Coepbank OHIalHY, a TAaKXKe PeaTn30BEIBATH
B Cucreme «Coepbank OHmaiin» Apyrue MexaHU3Mbl, CHIDKaromue prucku banka n Knuenra.

3.18.4. OcymiecTBiATE KOHTPOIb cMeHBI SIM-kapTel mo HoMepy TenedoHa, NOAKIIOYeHHoro KimeHToM K
«MoOunpHOMY ©OaHKy», H, B CilIydae BBIABICHHS Takoro (akTa, INPHOCTAHABINBATE WM OrPAaHUYMBATH
npenocrapiieHue ycayru «Coepbank Onaiiny 10 noareepxkacaus Kiuenrom cMenbl SIM-kapThl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «Coepbank OHaiiH» Ha OCHOBaHWHU yCTHOTO oOpanieHus: Kinenra
B Konrtakthslit [lenTp banka.

3.18.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOecliedeHHne Ijisi CKaHWpOBaHWs, pacrio3HaBaHusS QR - komoB B
LEJSX MPEOCTAaBICHHUS OTACIBHBIX CEPBUCOB MOCcpeacTBOM MOOHIBFHOTO MpHiioxKeHus: banka.

3.18.7. [IpuocTanaBnuBaTh HampaBieHue KimeHTy u3BeleHHi (IMOATBEPKICHUH) O MPHHATAW K HCIOIHEHHIO
pacTopsbKeHui ¥ MHOH 3amuiiaeMoil naHpopManmu u ocymecTBieHus: [lepeBoma MeHEKHBIX CPEICTB HA OCHOBAHUH
coo0meHuil (Ko10B), OTIPABIEHHBIX ¢ HOMepa TenedoHa, yKa3aHHOTO B JIOTOBOpE C KIMEHTOM, B ciydae eciu baHky
CTaJI0 U3BECTHO O MPHU3HAKAX, YKa3bIBAIOUIUX Ha:

- U3MEHEeHHE Tojyd4areis MH(OpMAaIlMU, HaNpaBIeHHONH BaHKOM M UCHONB3yeMOU mpu AyTEeHTH(QUKAIUH
Knwmenra;

- U3MEHEHME OTIPABUTENS COOOIIEeHUH (KOIOB) ¢ HOMepa TeliehoHa, YKa3aHHOTO B JioroBope ¢ KineHrom,
Ha OCHOBAaHHMHU KOTOPBIX OCYHICCTBJIACTCA HepeBoL[ JACHCKHBIX CPCICTB,

- 3ameny SIM-kapTsl, pekpalieHre 00CIyKUBaHMsI WJIK CMEHY HOMepa TejedoHa, YKa3aHHOTO B JOr0OBOPE
¢ KitmenTowm;

- U3MEHEeHHE HJACHTU(UKATOpPA YCTPOMCTBA OIPEICICHHOT0 W COXPAaHCHHOTO BaHKOM Mpu yCHEemHOM
BBITIOJIHGHUN TIPOIEAYPHl PETUCTPAMH MOOWUIBLHOTO TPHIOKEHUS Ha YCTPOMCTBAX, HCIOIB3YEMBIX
Knuentom.

3.19. BaHK He HECET OTBETCTBEHHOCTB:

3.19.1. B ciy4yae HEBO3MOXHOCTH mnpeaocTaBiieHust ycinyr «CoOepbank OwniaiiH» 10 He3aBuUCANMM OT baHka
O6CTO$IT€.HBCTB3M, B TOM 4YHUCJIIC IO IMPUYMHE HEIIPEIOCTABICHUA BaHKy CTOPOHHUMM OpraHu3alusiMnu CEPBUCOB,
HEOOXOMMBIX JUIS TIpeiocTaBieHus yenyru «Coepoank OHiainy;

3.19.2. 3a mocnencrBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [locTosHHOrO —w/wimm
OmnopaszoBeix maposei Knmenra, a Takke 3a yOBITKH, MOHECeHHBIe KIIMEHTOM B CBSI3W C HEMPAaBOMEPHBIMU
JNEHCTBUSIMH TPETHHX JIHIL;

3.19.3. B ciiydasix HE0OOCHOBAaHHOTO WJIM OIIMOOYHOTO TepedrcieHus KIHMEHTOM CpelCTB IMOdydareisM depes
Cucremy «Coepbank Onnaiiin» KimreHT caMOoCTOsTEBHO YPETYIUPYET BOPOC BO3BpATa CPECTB C X MOTYIaTCIISIMH.

3.20. Kiment ob6s13yercs:
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3.20.1. XpaHuTh B HEDOCTYITHOM JUIi TPETBUX JIMII MecTe M He NepeaaBaTh IAPYyrHMM JMmaM cBou Jlorun
(Unentuduxarop nonb3osarens), [locrosHubIi naposs 1 OTHOpa30BbIe TTAPOIIH.

3.20.2. IIpu Kommpomeraruu win moao3peHnr Ha Kommpomeraruio IlocTosHHOrO mapoiisi - HE3aMEeUIUTEIBHO
npousBectu cMeny lloctosaHOro maposs B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXHOCTH HE3aMEJIUTENFHO BBHIITOIHUTE YKa3aHHBIE BBHIIIE IEUCTBUS, a TaKkxke B ciaydae Kommpomerannn
wiu nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojabp30BaTesis), He3aMeTUTEILHO 00paTUThCS B
Konrakthsiii Lentp banka wu moboe [loapasnenenue banka.

3.20.3. Ilepen BBogoMm B Cucrteme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Ycnyru «MoOwibHBIH OaHk» w/win B Push-yBemominenuu, B 00s3aTeNbHOM MOPSIAKE CBEPUTH PEKBU3UTHI
COBEpIAcMOil omepanuu ¢ PeKBU3UTaMHU, YKa3aHHBIMU B SMS-cooOmiennn wim B Push-yBenomiieHuu, coepxaiem
OpnopaszoBelii mapons. BBomute mapons B Cucremy «CoOepbank OHIAH» TOJNBKO TMPH YCIOBHUU COBIIAJCHHS
PEKBU3UTOB COBEpIIaeMOl omepanuu ¢ pekBu3utamu B SMS-cooOmenun wim Push-yBemomienuu, copepikaiieMm
OmHOPAa30BBIN TAPOJIh, ¥ COTJIACHH C TIPOBOIMMOM OTICPAITHEH.

3.21. KiueHT umeer npaso:

3.21.1. B cny4ae Bo3HuKHOBeHHs y KiMeHTa MpeTeH3mii, CBA3aHHBIX C MpeaocTaBieHueM ycayr «Coepbank OHTainy,
0OpMHUTH COOTBETCTBYIOIEE 3asBicHUe B [lonpasnencHun banka, yepe3 Odunuansubiii calit banka, KoHTakTHBII

entp banka min Crcremy «Coep6ank OmHmaiin» 2.

3.21.2. B cmyuae HeoOxomumocTn oOpatuthesi B [lompazneneHne banka Ans moimydeHHsT MHCBMEHHOTO
MOITBEPIKACHHS 00 onepariuu, npou3seacHHO B Cucteme «CoepOank OHIalin.

3.22. OcobeHHOCTH TIPEOCTaBICHUS CEPBUCOB B MOOMITEHOM IipuiiokeHnn banka:

3.22.1. ucnons3yst MoOunsHOe mpuiIoXkeHHe baHka 1O (QYHKIMOHAIBHOMY Ha3HaveHWio, KimMeHT momydaeT
BO3MOXHOCTb XpaHeHust cBoero IIpoduist Ha pecypcax banka;

3.22.2. bauk ob6ecnieunBaet 6e3omacHocTh [Ipoduis, pazmeniaemoro Kimmenrom Ha pecypcax banka B paMkax eInHOM
KOMIIJIEKCHOM CHCTEMBI OpPraHM3alMOHHO-TEXHHYECKMX W MPABOBBIX MEPONPHUATHI MO 3amuTe HHPOPMALUH,
cocTaBJIsitoIIei 6aHKOBCKYIO TaitHy KnneHnra;

3.22.3. KnueHT HAaCTOSAIIMM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

- obecrnieueHre 06E30MACHOCTH JAHHBIX, XPAHSIIIUXCS HA COOCTBEHHBIX MOOMIIBHBIX YCTPOHCTBAX, a TaKKe
JIMYHOM KoH(DUACHIINAIBHON HH(pOpMaluu obecrieunBaeTCs HenocpeacTBeHHo KitneHTom;

- uH(popManus, pazMmenienHas Kimenrom B pamkax cepsucos [Ipoduis u Jlnanoros, NCONB3yeTCs B LENAX
IIPENOCTABIIEHUS CEPBUCOB U XpaHUTCA Ha pecypcax baHka;

- wuHpopmanus, nepenaBaemas KimueHntom B pamkax cepBucoB [lpoduns u J[Manoros, cOOTBETCTBYET
TpeOOBaHUAM 3aKOHOAATENbCTBA Poccuiickoi Meneparu.

3.22.4. baHk HUKaKuM 00pa3oM HE KOHTPOJHPYET MH(OPMAIUIO, pa3MeNIaeMyro, TepeiaBaeMyro, UCTIONb3yeMYyI0 B
Huarnorax, a Takke coaepkanue [Ipoduis U He HHUIMHPYET WX Mepeaady TPETbUM JiuiaM. B ciiydae npenbsaBieHns
banky mpereH3Wii 0 HapylmIeHWW MpaB TPETHUX JIMI, & TAKXKE MPH MOJYYEHHUH COOTBETCTBYIOUIMX 3alpPOCOB OT
YIIOJTHOMOUYCHHBIX TOCY/apPCTBEHHBIX OpPraHOB O HapyIICHWH JEHCTBYIOUIErO 3aKOHONATEIbCTBA B CBS3U C
pasmemerneM Kimentom Ilpoduns, bank wmeer mnpaBo ynamuth [Ipodwnb W3 mamMsITH CBOMX pPECypcoB C
yBenomiienneM Kimenrta 06 3Tom;

3.22.5. nns ynyuiienust padotsl MoOnibpHOTO npuioxenus: banka B aBTomaTHdeckoM peskuMe baHky aHoHUMHO (6e3
uaentudukanun Knnenra) nepemaercst ciepyromas HHQOpMAIMs: THII ONEPalMOHHOM cucTteMbl MOOHIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTuukarop MoOmipHOTO npriiokeHnsa baHka, a Takyke WHbIe METPUKH /IS TieTieit
MOJTyYEHHs CTATUCTHUKH T10 UCITONIb30BaHuI0 pyHKIMA MoOMIbHOTO puitoskenust banka;

3.22.6. mpy OAHOBPEMEHHOM HCMOJNb30BaHUM MOOWIBHOTO mnpwiokeHus baHka W MOOMIBHOrO MPWIIOKEHHS
«Komenek ot Coepbankay, nHpopMaus, oTpaxkenHas B cepBuce [Ipoduis, cCHHXpoHU3UpYETCS;

3.22.7. mpu ocymectBiennn Kmuentom IlepeBosioB JIEHEXKHBIX CPEJCTB C HCHOJIb30BaHWEM cepBuca Jluanmoros,
JEHEXHbIE CPECTBA MEPEUNCIIAIOTCS Ha oaHy n3 KapT momyuarens, mo kotopoit npexactasiena Yciyra «MoOUIbHBIHA

52 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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Oanx». [Ipm Hanmumm y momyuatens llepeBoma NEHEXHBIX CpeACTB HeCKONbKMX KapT, ans 3adncieHus CpeicTB
BeIOupaetcsa Cuer KapTsl momyuarens mo ycMoTpenuio banka.

4.ITPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpenmocraBnsieT KimeHTy BO3MOXHOCTH TPOBEACHHS OAaHKOBCKMX OIEpanuii depe3 Y CTpOHCTBa
camoo0cyxuBaHus baHka npy HATMYMK TEXHUYECKON BO3MOXXHOCTH U Hanm4nu y KinenTa neiictyromieit KapTsl.

. 53.
4.2. Ha yctpoicTBax caMO0OCITy>KUBaHUS IPOBOAATCS CIIEIYIONINE OTIEPALIUH .

- BHCCCHUC JCHCKHBIX CPCACTB Ha Cuer KapTLI, MOJYUCHHUEC HAJIUYHBIX IACHCKHBIX CPEACTB CO Cucra
KapTI)I, - oncpanus mpoBOJAUTCS B py6H$IX, HE3aBHCUMO OT BaItOTEl CueTa KaprI;
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- llepeBox nenexubix cpeacts co Cuera Kaptel Ha Cuet Kapter wiu Ha Bkiaa/Cuer Kinenta; nepesos ¢
Bknana/Cuera Knuenra Ha apyroii Bknan/Cuer Knuenrta niu Ha Cuer Kaptel Knnenta, B Tom uucie, ¢
KOHBEPCUEH;

- OoIUIaTa yCIIyT ONEepPaTopOB COTOBOM CBSI3H;

- monydyenue nHpopMauu o TexymeM PacxomHom numute o Kapre, o mociaenuux 10-tu onepanmsx mo
Kapte, momyuenue Boimucku o Bxiaany/Cuery, OMC;

- TOJy4YeHHE WH(OpPMAIMH O TEKYIIEH 3aJ0JDKCHHOCTU 10 KPEIUTY, MOTAIICHHE KPEIUTOB, BBIJAHHBIX
bankowM, npepycmarpuBatomx auddepeHIMpPOBaHHbIA CIIOCO0 MOTAIICHNUS;

- TIpPOBEJEHHE IUIATEXEH B apec OpraHu3alHi;

- monyuenne Jloruna (MpenTtudukatopa moian3oBarels), maposs mas goctyma B Cucremy «CoOepbaHk
Ounmnanny,;

- oTKpbITHE BKIanoB KimeHty mytem Oe3HanmmuHoro mepeBopa co Cuera, Bkiaza KimeHra; 3akpbiTne
BKJIAJIOB,;

- OTKpbITHE/3aKpbITHE CYETOB;
- WHBIC OIIEPAIHH.

4.3. llpu mpoBeneHWW Olepaldu BHECEHWs AeHEXHBIX cpernctB Ha Cuer Kaprter Pacxommerit mumut mo Kapre
YBEJIMUMBACTCS HE IIO3JHEE CIICAYIOIIETo JHs 3a JHEM IIPOBEACHUS OIepaltu.

4.4, Tlpu mpoBeieHWM olepaluuy BHeceHUs AeHexXHbIX cpeicTB Ha Cuer Kaprter, Ha Cuer KaprTel 3auncisercs
CyMMa, TOATBepkAeHHas KimeHTOM 10  pe3yiabprataM — IepecueTa,  OCYIIECTBISIEMOTO  yCTPOHCTBOM
camooOcnyxuBaHusi B mnpucyrctBun Kimenra. Buecennele KnmeHTOM OaHKHOTBI, HE MNpOLIEAIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYXKUBaHUs, B MEpecyeTe He yJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Kmnenty. Bunptl n Bamora CuetoB KapT, Ha KOTOpble MOTYT OBITh BHECEHBI JICHEXKHBIE CPECTBA Yepe3 yCTPOHCTBO
CaMOOO0CITyKUBAHUS, ONPEAEIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOHCTBAaX CaMOOOCITY>KUBaHHS JIMMHUTBHI, OTPaHUYEHHS Ha COBEpIICHHE
orepaiuii, JOMONHUTENbHbIE TpeOoBaHus 1o AyreHTuukanuu KimeHta, a Takke APYrHe Mepbl M TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIllEHNE BO3MOXKHBIX 1OoTeph KiMeHTa 0T HelpaBOMEPHBIX ACHCTBUN TPETHUX
L.

5.MMPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBisieT KpyriocyTodHoe OOCTyXKMBaHHE KJIMEHTOB 1O TenedoHy (depes
oreparopa WK B aBTOMAaTHUECKOM PEKHUME).

5.2. banHk ocraBisieT 3a co0OH TpaBo B JI00OE BpeMsi MO0 COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh HabOp YCIyT,
npenocrasisieMbix Kiinenty uepe3 Konrakraeiii Lentp banka.

5.3. Ilepedens npenocTaBisieMbIX yCayr (Omepalyii), a Takke HoMepa Tene(oHOB, IO KOTOPHIM HPEOCTaBISIFOTCS
yciyru (oneparuu), pasmemnarorcs Ha OdunmanbHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
WUnentudukanms u AyreHruduxanus Knuenta B KonrtaktHoM Ilentpe bBaHka ocyiiecTBiseTcss B IOPSIKE,
onpeneneaHom J1bO.

B OTJCNBHBIX pEerHoHax oOCITyXuBaHU baHKa IMepeyeHpb OIepaIiii, OCYIIECTBIIEMBIX Yepe3 YCTPOHCTBA CAaMOOOCITYKUBAHHS,
MOJKET OBITh OTPAHUYEH 10 TEXHUYECCKAM NpHYuHaM. MHQopMaIuio o mpeocTaBIsIeMbIX yCIyrax MOKHO TMOMYYHTh B (primane
Banka no mecty 3akimtodeHus JloroBopa 0aHKOBCKOTO 00CITYKHBaHUSI.

% B Tom umcne Ha KapTy baHka pyroro kiaveHTa uim Kapty apyroro banka.
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5.4. KiumeHT cornamiaercs Ha nepeaady HHQOpPMAaIHUY 10 JIMHUAM TeJehOHHOH CBA3M (BKIIIOYast MOOMIIbHBIC U HHBIC
BUJIBI TeNIe()OHHOH CBS3HM), OCO3HABAsS, YTO JMHHUU TelIe(hOHHON CBSI3U HE SBISIOTCS 0€30MacHBIM KaHAJIOM Iepeladyn
WHGOPMAIUK, U COTJAIIASTCSI HECTH BCE PUCKH, CBSI3aHHBIC C BO3MOXKHBIM HApYIICHUEM KOH(HIEHIMATHLHOCTH,
BO3HHKAIOIIUE BCICACTBUE UCIIOIB30BAHMSI TAKOTO KaHama.

5.5. TIlpu Hamuumu TEXHUYECKOW BO3MOXKHOCTH bank mnpenocraBisier Kimenty-Jlepkarento ocHoBHON Kapthl
YCIIyTy 0 TOCPOYHOMY MEpeBhIMycKy KapT (OCHOBHO# M JOMOJHUTENLHOM) Tpu oOparennn KinueHrta k oneparopy
KontaktHoro Ilentpa banka.

5.6. Jlns momyueHus ycnyru (coBepiieHus onepanuy) KimeHT B pekuMme Tele@OHHOH KOMMYHUKAIMH C
onepatopoMm KonrtaktHoro llentpa banka cooOmiaer omeparopy KonrtaktHoro llentpa banka Bujg u mapameTpsl
YCIYTH, KOTOPYIO OH elaeT MOJYYHTh, HIIM BHJ W TapaMeTphbl ONepaliiy, KOTOPYI0 OH JKETaeT COBEPIIHTH (B T.d.
oTKpeITHEe COEperaTeILHOTO cueTa/BKIana).

Ha ocHoBanum 310l wmH(popmanmm bank ¢opmupyer SMS-cooOimieHHe ¢ yka3aHMEM BUJa W I[MapaMETPOB
ycnyru/onepauud, Koga moarsepkaenuss Kimentom ycmyrw/onepanuu U pexomenaauuii banka ans Knuenra,
HEOOXOAMMEBIX JUIA Toclenyromed o0paborkun bankom wmHpopmammu mo yciyre. SMS-cooOmenne hopmupyercs
Bankowm u HampapmsieTcs Ha MOOMIIBHBIHN Tenedon Knmenta, moakmroueHHbIH K Ycnyre « MoOUIbHBIN GaHK»™".

5.7. B cmyuae cornacus KimeHTa Ha TOJy4eHHE YCIyTH/COBEpIICHHE OMNEpalyH, BUI W TapameTpbl KOTOpOH
yKa3aHbI B MOTy4eHHOM OT banka SMS-cooOmennn, KineHTt B TeueHne 24 9acoB ¢ MOMeHTa oTipaBku barkom SMS-
COOOIIEHUsT TIOATBEP)KAAET BHJ W TapaMeTphl yCIyTH/olepaluyd ITyTeM HalpaBieHHs B baHk oTBeTHOro SMS-
coobOmenus ¢ Komom monteepxkaecuus. [lepen ortmpaekoit SMS-coobmienus ¢ Kogom moareepskmenus KiueHT
JOJDKEH BHUMATEIbHO MPOBEPUTH HH(OpMaLHIO o yeiayre/onepaunu B SMS-cooOmenun banka, a Takxke BBIIIOJIHUTD
BCE PEKOMEHAINH, yKa3aHHble B SMS -cooOmennn banka. Knment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom noareepxnaenus, eciu KimmeHT He corylaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobuiennu banka, nu6o
cMbici uHopMmarmu B SMS-coobiennn He sicer KneHTy.

B cirygae orcyrerBus naopmanuu ot Knmenra B TeueHne 24-4acoB ¢ MOMEHTa OTIpaBKu bankom SMS-cooOrenns,
3asiBiieHHast KimmeHToMm ycmyra (omneparusi) He COBEPIIAeTCsl.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpamenue B Konrtaktueiii Llentp banka sBnsiercs pacnopsbkeHHEM
KnmenTta Ha monmydeHwe yciyru/coBepiieHHe orepannd, a Koj monrBepkieHus, ykazaHHBIA B SMS-cooOmieHwn,
OTIIPaBJIICHHBIM C HOMepa MoOmiIbHOTO Tenedona KimenTa, moakI04eHHOro K Yciyre « MoOMIbHBIH 0aHK», B baHK,
SIBIIIETCS AHAJIOrOM COOCTBEHHOPYYHO! moanucu KiueHra.

5.9. Tlpu nonyuenun SMS-cooOmenuss Kimenta ¢ Kogom mnoarBepkaenuss baHk ocymiecTBiseT 00pabOTKY
MHpOpMaIMK 110 NOATBEpP)KACHHOW KimeHTtoM yciyre/onepanuu, He Ho3gHee padoyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Kinenta SMS-coobmienus ¢ Komom moarsepxaenust. [1o pesynbratam o0padboTkn nadopmanmu bank
HanpasisieT Kimmenty SMS-coo0iieHre 0 mpeoCcTaBICHUN YCIYTH, BHIIOJHEHHUS ONEPaliy C YKa3aHHEM e¢ BUja W
napameTpoB JMOO O HEBO3MOXXHOCTU IPEJOCTABICHHS YCIYrH (BBIIOJIHEHUS ONEPalUH) ¢ PEKOMEHAALMSIMU JUIs
Knuenra.

5.10. Ocobennoctu otkphiTus COeperarenbHoro cuera/skiana yepe3 Konrakrueiii [lentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHblil cuer/Bkiaan yepe3 Konrakrtaeiii Llentp banka Tosibko Ha
cBO€ WMs. BuIbl BKIIAJOB, OTKPHITHE KOTOPHIX BO3MOXHO uepe3 Kourakrtueni Llentp banka, npuBenensr Ha
OdunmansHoMm caiite banka B pasnene o Konrakraom llentpe banka.

5.10.2. [ns otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakrueiii Llentp banka bank Hanpasnser Knuenry
Ha MoOmbHBIN TenedoH Kimenra, moakmoueHHsli Kk Ycnyre «MoOubHbIN 6aHk», SMS-coo01ieHue ¢ napaMeTpamu,
KOTOpbIe ObUTH BEIOpaHbl KieHToM B mpoliecce auanora ¢ onepatopoM Konrtakraoro Llentpa banka:

- s COeperarenbHOro cueta (Mpu OTKPBITHY C HYJIEBOW CyMMO¥ MEepBOHAYANBHOTO B3HOCA 0€3 BHECCHUS
cpenctn): BamoTta Cuera;

- AJid BKJIaJia: BUJ BKJIaJga, CyMMa BKJIaJa, BaJlOTa BKJIaJa, CPOK BKJId[la, MPOLCHTHAA CTABKa IO BKJIAAy U
HWHBIC YCJIOBUA PasMCHICHUA BKJIaJdd, AAHHBIC O Cuere/ KapTe, C KOTOpOro 6y,ZLeT OCYIICCTBIIATHCA
CIIMCAHUEC NCHCIKHBIX CPCACTB JJId OTKPLITUSA BKJIAAA,

a Taroke ¢ Komom st moareepkaeaus Kimnentom otkpeitus CoOeperarebHOro cueTa/BKiaa.

5 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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B SMS-coobmennn banka yka3wsiBaeTcs Ha3BaHue pasnena Ha OdunmansHOM caiite banka, B KOTOpOM pa3MeEIIcH
MOJHBIA TEKCT «Y CIOBUM OTKpHITUS «COeperaTeIbHOTo cYeTay U coBeplieHus onepanuii no Hemy B [IAO COepbank»
U THIIOBOH (opmbl oroBopa «CoOeperaTensHOro cueTa» ITuO0 Ha3BaHue pasgena Ha OduuuanbHoM caiite banka, B
KOTOPOM pa3MeIIeH MOJHBIN TEKCT «Y CIIOBUH pasMemieHus BKiIagaoB B [IAO Coepbank» U TUIIOBOH (hOPMEI TOTOBOpA
0 BKJIAJIE.

5.10.3. s otkpeiTus COeperarenbHoro cuyera KIHMEHT JOMKEH O3HAKOMUTBCS C  «YCJIOBUSMHU OTKDBITHS
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepOank» W THUIIOBOH (OPMOM JOTOBOPOM
«CbheperaTenpbHOTO CUY€Ta» W TOCIE 3ITOTO IMOATBEPIUTH OTKphITHE COeperarelbHOTO CYeTa B COOTBETCTBHHM C
napaMeTpaMmH, MoJiydeHHbIMA B SMS-cooOmienun ot banka, mocpenctBom otnpaBku B bank SMS-cooOmieHus ¢
Konom noareepkeHus B CpOK, YKa3aHHBIM B 1. 5.7 Hacrodwero pasgena. Ha ocHoBanuu noiyyeHHoro ot Knuenra
SMS-coobmienns ¢ Komom moarBepxkaenus bank ocymectBisier oTkpbitTe CoOeperatenbHoro cuera Kiuenty Ha
MOJITBEPKACHHBIX KITMEHTOM YCIIOBUSIX.

Hns otkpeiTus Briaga KimeHT nokeH 03HAKOMHTHCS ¢ «YCIOBUSAMH pasMmerneHus BkiagoB B [TAO Coepbank» u
THITOBOH (hOPMOIi TOrOBOpa O BKJIAAE U IOCIE ITOTO MOATBEPANTH OTKPHITHE BKJIA/Ia B COOTBETCTBUH C IIapaMeTPaMH,
nosydeHHbIMH B SMS-cooOmiennn ot banka, mocpemctBom otnpaBkd B bank SMS-coobmenus ¢ Komom
MOATBEPXKICHUS B CPOK, YKa3aHHBIA B 1.5.7. HacTosmero pasaeia. Ha ocHoBanun nonydeHHoro ot Knmenra SMS-
coobmenus ¢ Komom moarsepxaenus bank He mo3mHee pabodero JHSA, CIEIYIOMIETo 3a JHEM HorydeHus oT Kimenta
SMS-coobmennst ¢ Komom monTBepkaeHHs, OCYIIECTBISET OTKpPHITHE BKiana KiMeHTy Ha MOATBEp)KIEHHBIX
Knuentom ycnoBusx.

Kon moareepxnenusi, ykazaHHbli B SMS-coo0IeHNH, HAPaBIEHHOM C HOMepa MoOmibpHOTO Tenedona Kimenra,
MOJIKITIOYEHHOTO K Y cimyre «MoOMITBHBIN OaHK», SBIIETCS AHAIIOTOM cOOCTBEHHOPYYHOH noanucu Kiuenra.

5.10.4. Tenedonnoe obpamenne Kimnenra B Kontakrueiii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
oTkpbiBaeMoro CoOeperarebHOTO cyeTa/Bkiana U SMS-coobmienne Knuenrta ¢ Komom monTBepKaeHUsS CUMTAIOTCS
pacniopsbkenueM KirenTa Ha oTkpbeiTHe COeperartebHOro cueTa/BKIaa.

5.10.5. bark nHampasmsier Kmuenty SMS-coobmenne ¢ mHDOopMarueit 00 ycrmentHoM OTKpbITHH COeperaTelbHOro
cyeTa/BKIaja, ¢ yKa3aHHeM HOMEpa OTKPHITOTO cYeTa M MHBIMU COTJIACOBaHHBIMH YCIOBUSMU, THO0 nH(popManuio 00
oTKa3e B OTKpbITHU COeperaTenbHOro cueTa/BKiIaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy 4uepe3 Konrtaktaeii llentp banka CoOeperaTensHOMY
CUeTy/BKJIa/ly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmienun banka, HampaBieHHOM KiHMeHTy Al TOATBEP)KACHUS OTKPBITHS
CoeperarensHoro cuera/Bkiama, SMS-coobmennu ¢ Komom monreepxiaenus, HanpaBieHHOM Kinuentom bavky, u B
SMS-coo0miennn banka o moarBepkaeHUH OTKpbITHS COeperaTe/IbHOro CYeTa/BKIIaja;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHAX OTKPBITHS «COeperaresibHOro cueTa» 1 COBEpIIeHHs onepaluii mo Hemy B [IAO
N 56
COepbank» u TuNoBoi (opme morosopa «CoOeperaTenbHOro cYeTay  , WK B «YCIOBHIX Pa3MELICHUS BKJIAJIOB U B
y 57
TUIIOBOW (hopMe JOroBopa o BKIajae .

5.10.6. SMS-coo0uienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoeperareapHOro cueTa/BKiaja U OTBeTHOE SMS-
coobuenue ¢ Konom noarsepskaeHus, HanpasieHHoe Kiimentom ¢ Homepa MoOunbHOTO TenedoHa, HOIKIIOUEHHOTO K
Yenyre «MoOunbHbIA 06aHK», B COBOKYHHOCTH ¢ SMS-yBemomsieHneM banka 00 otkpeiTiu COeperaTeabHOro
cuera/BKIaga M TEKCTOM JOrOBOPa’ W YCIOBHil', pasMemeHHbIX Ha O¢uimansHOM caiite banka B paszerne,
ykazaHHOM B SMS-coobmennn banka, sBISIOTCS JOKYMEHTaMH, MOJTBEPXKIAOIIMME 3akiodeHue Jlorosopa
OaHkoBckoro cueta «COeperarenbHbIi cueT» nin JJoroBopa 0aHKOBCKOTO BKJIA/1a.

% «YcnoBust otkpsiTHs «COeperaTeNbHOr0 CueTay M COBEpIIeHHs omeparmii o Hemy B ITAO CGepGank» u Throsas popma

Jorosopa «COeperaresibHOro cueray pasmerieHbl Ha OdunuansHoM caiite banka B pasmene, ykasanHOM B SMS-cooOeHun
banka, kotopoe Hanpasisiercst KiimeHTy 1uist moaTBepskaeHust oTKpbIThsi COeperaTenbHOro cuera.

" «YcnoBus pasmernenus BKIanoB B [TAO CGepbank» u tumosast gopma Jorosopa o BKIage pasMelieHsl Ha OQHIHaIbHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KiMeHTy Juis OITBEpIKJICHUSI OTKPBITHS
BKJIAJIa.

%8 Jlms C6eperarensHOro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTebHbIH cueT», 1 BKIaga — JoroBop o BKIaje.

% Ins CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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IMpuioxenue 3

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
ITAO Coepboank

IHAMSATKA
1o 06e30MacHOCTH NMPH MUCMOJIb30BAHUM YIaJ€HHBIX KaHAJOB 00cay:xuBanus banka
(ycTpoiicTB camoo0cay:;kuBanms, ycayru «Coepoank OHnaiin»
(B TOM 4mcjIe MOOMJIBHBIX NPUJIOKEHHIH VI cMAPT(OHOB M IVIAHIIETHBIX YCTPOHCTB),
«MoOuabHbIii 0ank», KontaktHbiii Lentp banka)

Ber mpucoemuamnmmcs k JIbO, B pamkax kotoporo Kimentam baHka mpemocTaBiseTcs BO3MOXKHOCTH
MPOBOIUTE onepanuu 1o cBouM Cuetam (Cuetam KapT, cueram 1o BKjIagaM, 00S3THICHHBIM METAJUTMUYCCKAM CUETaM
u npyrum Cuetam) uepe3 YKO, K KOTOpBIM OTHOCSITCS:

. .
- ycrpotictBa camoobciyxuBanus (YC) banka™
- Cucrema «Coep6ank OHnaitny,

- Ycuyra «MoOWIBHBIN OaHK;

- Konrakrasiii Llentp banka.

Bbl uMmeeTe BO3MOKHOCTh yCTAaHOBUTH OTpaHHYEHHE JOCTYMHOCTH (BHUAWMOCTH) CUETOB, KOTOpble BbI He
XoTuTe ucnoib3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g YC banka,
mist Cucrembl «COepbank OnmaiiH» (B TOM YHCIE OTAEIBHO JUISI MOOWIBHBIX TIPWIOKEHWUH) W Ui Y CIyTH
«MoOunbHBIN 6aHK.

YCTaHOBUThL WJIM U3MEHUTH INepeueHb HocTynHbIXx CueroB Bel MokeTe kak uepe3 «CoepOank Ownnaiie» (1o
BceM Cueram), Tak u B mobom lloapasnenenun banka Ha teppuropum obcmyxkuBanus J[bO (tompko mo Cueram
BKJIAJIOB).

[IpaBuna cosepiienus onepanuit mo Cueram Kapt uepes YKO onpeaenens! B «Ilopsiake npenoctaBnenus [IAO
COepOaHK yclyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00ciHykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbpHbIN 6aHk», KontakTaeril Llentp banka)» (IIpumoxkenne
2 x YcnoBusiM 0aHKOBCKOTO OOCITY>KUBaHHUS).

HcnonpzoBanne YKO compspkeHO C PHCKOM IMOMYYECHHS| HECAHKIMOHHPOBAHHOTO JIOCTYIMA K 3allUIacMOil
napopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHBIX cpeAcTB ¢ Bammx  CueroB
HEYNOJIHOMOYEHHbIMH Jniamu. K 3amumaemoit napopmanuu Kinrenra oTHOCHTCS:

- nHpopmanus 00 ocTaTKax AEHEKHBIX cpeAcTB Ha Bammx bankoBckux cuerax;
- uHopmManus o coBepuIeHHbIX [lepeBoax AeHEKHBIX CPEICTB;
- uHopmanus, conepxamascsa B opopmiIeHHbIX Bamu pacnopspkeHusax Ha IlepeBol A€HEKHBIX CPEICTB;

- I/IH(I)OpMaLIPISI, H606XO,I[I/IMa$I A YAOCTOBCPCHUA Kiauenramn npaBa pacrnops’KeHuss ACHCKHBIMHA
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTeneﬁ IIATCKHBIX KapT;

- uHpOpMaIMs OTPaHWYCHHOTO IOCTYIa, B TOM YHCIE IEPCOHAIBHBIC JaHHBIE W MHAs WHQOpPMAIHA,
moJIjIeKariass o0s3aTelbHON 3alUTe B COOTBETCTBHM C 3aKOHOAATeNnbcTBOM Poccuiickort denepanumy,
oOpabaTsiBaeMast ipu ocyliecTBiIeHnd [lepeBooB AeHEKHBIX CPEIICTB.

Hwke npuBeneHbl peKOMeHIyeMble baHKOM Mepbl 10 CHIXKEHHUIO PUCKOB MOJMYYCHUST HECAaHKI[MOHUPOBAHHOTO
JIOCTYTIA K 3allyIiaeMoi nH(OpMaInu.

bankoBckas Kapra B pamkax JIBO siBasiercs kiawdom pocryna k Bamum Cueram uepe3 YKO.
MepsI 6e301aCHOCTH NPH HUCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JHILy, 332 UCKIIIOYeHHEM IpoAaBIia (kaccupa). Pekomenayercs XxpaHuTh KapTy OTAETFHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo nzbexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bamei Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaprtoit
TOJIBKO B Baniem npucyTCTBUH, HE 1T03BOJIANTE YHOCUTH KapTy 13 nons Bauiero 3peHus.

60 Ecnu takas Texaudeckasi BO3MOXKHOCTh peajim3oBaHa B TeppI/ITopI/IEU'H)HOM 6aHKe, rae Kiunentom O(I)OPMJ'ICH Z[BO
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He mnpucimymmBaiiTtech K COBETaM TPETBUX JIMIl, a TaKKe HE MPUHHMANWTE MX IOMOLIb IPHU IPOBEICHUH
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyaHHKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
yka3aHHbIM Ha Y C wim Ha 000poTHO# cTopoHe Bameii KapThr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [ITMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4McCiie POACTBEHHHKaM), HE BBOJHUTE
[MNH-kox nipu paboTe B ceTu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl WiIn ee peKBU3UTOB, HACHTH(OHUKATOPOB W MAPOJICH, IpeIHAa3HAYCHHBIX IS
JocTyna W monarBepkacHus omnepammii B Cucreme «COepbank OHnaiiH», ApyroMy JUIly O3HA4YaeT, 4Tro Bbl
MPEI0CTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu mo Bammm Cyeram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeamuTensHo o0patuThest B Konraktaenii Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
IIpu oOpamieHnn Mo yka3zaHHBIM HOMEpaM TeliehOHOB MPOUCXOAUT COCIUHEHHE C CUCTEMOW aBTOMATH3MPOBAHHOTO
oOcyxuBanus. [[si coeMHEHUs ¢ TUHHUEH, TTPeIHA3HAYCHHOW IS Tiepeaadu coodieHus o0 yrpare Kaptel wimm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEUCTBHUSI, HEOOXOIMMO B TOHOBOM peXrnMe HaOpatTh mudpy «1».
ITogpo6Has wHpOpMAIUI O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUITHaTbHOM caifTe
Co6epbanka Poccun (Www.sherbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepoank OHiaaiin»

Jlns Bxoga B nuuHBI Kabuner «COepbank Ommaiiny BaMm He0OXOAMMO BBECTH HIAEHTH(HUKATOP® H
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCA OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA [IPEeIyCMOTpeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank OnnaitH» He TpeOyeTcs BBOIUTH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Eciu s Bxoma B «COepOank Owiaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
NEPCOHANBHYI0 WH(GOPMALMIO WU JOMOJIHUTEbHBIE JaHHble (HoMepa OaHKOBCKMX KapT, HOMep MOOUIBHOTO
tenedona, KoHTponpHylo wuHpopMamuio mo OaHKoBckMM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMEIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucrteme «CoOepOaHk
Omnnaita» 1 cpouHo oOpaTuThCs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIA OTMEHBI omepamnuii wim madmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONEpaliy, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotel B Cucteme «Coepbank OHIIalH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monydenun ot banka SMS-cooOmienuss Ha HOMep MoOWiIbHOrO Ttenedona Kiwmenta w/wmu Push-
yBenomieHus: ¢ OTHOPAa30BbIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(pOpPMAIUel B COOOIECHUN/yBEJOMICHUH:
BCE PEKBHM3UTHI ONIEPALlMK B HANPaBIEHHOM BaMm coo0mieHnn/yBe1oMICHUH JOJDKHBI COOTBETCTBOBATh TOW ONEPAIlUH,
KoTopyto Bwl cobupaerecy coBepmmth. Tonpko mocie Toro kak Bel yOemwiwch, 4to mHpopmMalms B 3toM SMS-
coobOiennu/Push-yBeroMmiieHIN KOPPEKTHA, MOXKHO BBOJAUTH MAPOJIb.

IlomHuuTe, 4TO, BBOAA 0AHOPAa30BbIii SMS-napoab, Bol 1aéte banky npaBo u yka3zaHue npoBecTH
onepanuIo ¢ ykasanubiIMu B SMS-coo0menun/Push-yBenomiaeHnn pekBu3nram.

Hwu npu kakux 00cTOATEILCTBAX HE CO001IANTEe CBOM NAPOJIM HUKOMY, BKJII0Yasi cOTpyAHUKOB banka.
B cnyuae yrepu mnm kpaxku yeka Bam ciienyer HesamemutensHO oOpatuthes B Konraktaeiii LenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenne ¢ opunuanbHeiMu caiitamu ycimyrn (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opaysepa
JOIDKHO OBbITh M300pakeHWe, O0OO3HAUamoNlee HalIM4ue 3aIUIICHHOTO COEAWHEHHUS, KOTOpPOEe OTJINYAeTCs B
3aBUCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yacTu agpecHo
CTPOKH pacroyiaraercsi )KeIThI 3aMOoueK, B OoJjiee paHHEH BEpCHH — €ro H300pakeHHE HaXOAUTCS B MPABOM HIKHEM
yIIly 9KpaHa.

61 . .
Ecmu Kiment co3nan coii JIoruH 1 BXoJia B CHCTEMY Ha cTpaHulle Bxona B «CoepOank OHIANH», TO UL BXOAa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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He monp3yiitech ycmyroit «Coepbank Ommaita» depe3 HMuTepHET-0003peBaTens MoOWIBLHOTO YCTpOHCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coobmenus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOMCTB CYIIECTBYIOT CIELHalbHO paspaboraHHble bankom mnpwioxkenus. IlomydnTs
WH(GOPMAITHIO O TAKUX MPHIOKEHIIX U CIIOco0ax MX ycTaHOBKH Brl Mokete Ha OdurmansHom caiite banka.

s uckimrouennst Kommpomeranuu Bameit puHancoBoi nHDOpMAIMN U XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam mogkimrouats k yermyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHaiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTSIMH CucteMbl «COepbank OHIAiH» MO TOBBIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMI/Ip0BaHHe/Push—yBezLOMneHI/I;[62 0 BXOJ€¢ B JIMYHBI KaOWHET, HaCTpOHKa BUIUMOCTH
Kapt u CuetoB u np.). Ans HacTpoiiku ucnons3yiire MeHto «Hactpoiiku», nanee myHkt «HacTpoliku 6€301MacHOCTI».

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaromuMi  OAHOPA30BBIMH MAPOJSIMU, MPWIOKEHUS MO CChUTKAM, MOJYYEHHBIM OT
HEU3BECTHBIX BaM MCTOYHMKOB.

ITomuuTe, uto bank He pacceutaetT cBouM KiteHTaM CCBUIKM WITH YKa3aHUS Ha YCTAHOBKY MPHIIOKEHHI yepes3
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopble Bol ucnomns3yere mais nocryna k Cucreme «Coepdbank OHiaiHy:

- HCHOJB3YHTE COBPEMEHHOC AHTUBUPYCHOE MPOTrpaMMHOE OOeCTieueHHe M CICOUTE 32 €ro PeryJspHBIM
OOHOBIJIEHUEM;

- PEryasipHO BBINOJHSMTE AHTHUBUPYCHYIO IPOBEPKY AJSl CBOEBPEMEHHOI'O OOHAPY)KEHHUsSI BPEIOHOCHBIX
IpOrpamMm;

- CBOCBPEMEHHO YCTAHABIMBAHTEC OOHOBJICHHUS OIEPALMOHHON CHCTEMBI, PEKOMEHAyeMble KOMIaHHEH-
MPOU3BOAUTEIIEM;

- WCHOJB3YHTE AOMONHUTEIbHOE JHLEH3MOHHOE NPOrpaMMHOE OOECleYeHue, IO03BOJISIOIIEE IMOBBICHThH
YPOBEHb 3aIlUTHl BAILIEr0 YCTPOMCTBA — IEPCOHAIBHBIC MEXCETEBBIC SKpaHbl, HNPOTrPaMMbl IOHCKa
MIMAOHCKUX KOMIIOHEHT, IporpaMMsl 3amuThl oT «CITAM» - paccbutok u p.;

3aBepuieHne pabOTHI ¢ CUCTEMOH BBITIONHSANTE MyTeM BEIOOpa COOTBETCTBYIOLIETO IYHKTa MEHIO.
Mepbl 0e30n1aCHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenenun omepauuu ¢ BeoaoM IINMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYPY, Halpumep,
cBO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBuieTh Bam [TMH-kox minum 3anucars ero Ha BUeoOKaMmepy.

3aMKu JocTyIa I1o KapTaM B CIIEHHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mpITaNMCh BOCITONIB30BaThCS IMOAOOHBIM YCTPOMCTBOM, peKkoMeHayem Bam cpodHo
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riIu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepaumu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hap I1MH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH TMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
HEe3aMeNINTENIEHO COOOMMTh, 00 ATOM coTpynHukaM (mnmana banka, oOciyxuBatomuMm YC, wmu no tenedoHam,
yYKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Barueir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel s
MOJTy4eHHs HATMYHBIX B YC B JaHHOM CITy4ae He IPOBOIUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITalTECh YCKOPUTH MpEpBIBUCTOE JBHXKeHHEe KapTel B
KapronpuemHuke. HepaBHomepHoe apwxkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter or Komnpomeranuu.

Mepbni 6e3onacHOCTH pU padoTe ¢ Ycayroil «MoOuIbHbIA 0aHK» U MOOWJIbHBIMH NMPHJI0KEHUSIMU
«Coepbank Onuaiin» A1 cMapT(OHOB M NJIAHIIETHBIX YCTPOHCTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra «MoOHIbHBIN OaHK» HITH
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCA K CBOEMY
OTIEpaTOPy COTOBOM CBs3M Tt OstokupoBku SIM-kaptel 1 B Konraktaerii llentp banka mjis mproCcTaHOBKH JEHCTBUS
Yenyru «Mobunbaelid 6ank» u/unu «Coepbank OHmaiH.

IIpu HaNU4KUM TEXHUYIECKOM BO3MOKHOCTH
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IIpu cmene HoMmepa TenedoHa, Ha KOTOPBIM MOAKIOYeHA Yciayra «MoOuibHbIH O0aHk» BaM HeoOxomumo
He3aMeINTeJIbHO o0patuThcs B mMoOoe [lompasnencaue banka m 0QOpMHUTH 3asBIICHUE HA OTKIIIOUCHUE Y CIYTH
«MoOunbpHBIN OaHK» OT CTApOTo HOMEpa TeleOoHa U Ha TIOJKIIOUYCHHE YCIIYTH Ha HOBEIM HOMep TeneoHa.

[Ipu BHe3amHOM TpekparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3M 3a YTOYHEHHEM NPUYMH — B OTHOLICHHHM Bac BO3MOKHO MPOBEACHUE MOIICHHUYECKHX IEHCTBUUI
TPETHUMU JINIIAMH.

[Ipu moaxmrouennu Ycmyru «MobunpHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
oriaTa Jo0oro Homepa MobmisHOTO TenedoHa u momonaenus: Cueta Kapter banka mo Homepy tenedona ¢ Bamreit
OankoBckor Kapter mocpenctBom SMS-coobmmenusi. Bel MoxeTe oTkimtodarh oniuio «beictpeiii [Tnartex» B nroboe
Bpemsi, ornpasus komanry «HOJIby» na mHomep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmowats
omuio «berctperii [Imatex» Bel Moxkere B moboe BpeMs, oopatusiuck B Kontaktaerii Llenatp banka.

Bynpre BHUMaTenbHBI — HE OCTaBIWTE CBOM TenedoH/ycTpoHCTBO 0€3 mpHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HCIONb30BaHUEe YcCIyr «MoOWIbHBI OaHK» M MOOWIBHBIX mpmiIokeHnid «Coepbank
Ownnaitny.

Ucnone3yiite Tonmbko oduimanbHble MoOWIbHBIE NPWIOKEHHUS baHka, AOCTymHBIE B O(QHIMAIBHBIX
Mara3suHax NpPWIOKCHHH TpPOU3BOAUTENeH MOOWIbHBIX IiargopM. OOs3atensHO yOeauTeCh, 4YTO B IOJIC
«pazpaboTunk MOOHUITBPHOTO TprioxkeHnsD» ykazan [IAO CoepOaHk.

CBOCBPEMEHHO YCTAaHABJIMBAKWTE JOCTYITHbIC OOHOBJICHHS ONEPAIlMOHHOW CHCTEMBI M MPHIOKEHUH Ha Bam
tenedoHn/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  IporpaMMHOE — obOecriedeHne  Uisi  MOOWIJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBOi TenedoH/yCTpOHCTBO HETUIICH3MOHHBIC ONEPAIMOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3allUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU TiatdopmMbl. B pesynbrare Baru
Tese()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoaute 1Mo CChUIKaM M HE yCTaHABIMBAWTE MPHIOKEHHS/OOHOBICHUS 0€30IaCHOCTH, MPHIIIE/IIINE B
SMS-coo0menun, Push-yBeioMiieHuY WK 1Mo 3JCKTPOHHOH 1MOYTe, B TOM YKCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYyMa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Moienei TenedoHoB/cMapThOHOB.

He ucnonp3yiite MOOHMIBHBIN TenedoH I JOCTyNa K MOMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHK-
OmaifH», U1 3TOTO CYIIECTBYIOT CIICIIMAIM3NPOBAHHBIC IPHIIOKEHHS, pa3paboTanHbie baHkom.

3aBepiaiite paboTy ¢ MOOHJIBHBIM MPUIIOKEHUEM Yepe3 3aBepIICHHE ceCCHH (TI0 KHOTIKE «BhIxomy).
3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue  SMS-cooOrienus/Push-yBenomienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJIOKHUPOBKE
OaHkoBckoll KapTel, 0 COBEpHIICHHOM MeEpeBOJE CPEJCTB WM COJAEPKAT IPYTryr HHPOPMAIHUIO, MOOYKIAIONIYI0
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs YTOUHEHHS
uHpopmanuu. IlepesBonuBiiemy [lepxaremo Kaprbl MOIIEHHMKHM TPEACTABISIOTCA COTPYAHUKAMH CIYXOBI
Oe3omacHOCTH OaHKa, CIEMUATUCTaMU CITY)KObl TEXHUYECKOH TOMJEPKKH U B yOenAuTeNnbHOH (opMe mpemiararor
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmienust/Push-yBeromnenus.

B cnyuae nonmyyenunst mogooneix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayem Bam:
- He Mepe3BaHUBaTh HA HOMEP MOOMILHOTO TelieOHa, ykazaHHbIH B SMS-coobiienun/Push-yBeqomnenum;

- HEe TMpelNocTaBiIsATH WHPopManuio o pekBuznutax Kaptel (Homepe Kaptel, cpoke ee neiicteus, [1MHe,
Konutponbehoit unpopmanuun mno Kapre, Koxe kimuenra), win o0 OmHOpa30BbIX NapoJiix, B T.4.
MOCPEICTBOM HAITPaBJICHUS OTBETHBIX SMS-coo01enuit/Push-yBenomieHuii;

- He IPOBOJIUTH Yepe3 Y CTPOICTBA caMOOOCTyKUBAHHUS HUKAKHE OTIEPAIMH 10 HHCTPYKIUSAM, TOJTydEHHBIM
1m0 MoOMIIBHBIM YCTPOICTBaM.

B psne cinyuaes bank pacceuiaer uHdopmarrontbie SMS-coobienus/Push-yBeromiieHus:, mpu 3ToM:

- B SMS-coobmenusx/Push-yBenomnenusx, HampaBiseMbIX baHKOM 1O omepanusM, HPOBEAECHHBIM C

ucnonb3oBanueM Bamreit KapTel, 00s3aTenbHO yKa3bIBaroTCs nocienave 4 mudpel Homepa Bamreit Kaprsr
(MOIIEHHUKaM OHH HE U3BECTHBHI);
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SMS-coobmienus/Push-ysenomnenns banka Bcerna otmpasisores ¢ HoMepa «900%» B HUX yKa3bIBAIOTCS
TONBKO o¢unuanbHele TeneoHsl baHka, omyOnukoBaHHble Ha OdunmansHoM caiite banka wmm
yKa3aHHbIe Ha Bamieii 6ankoBckoii Kapre;

SMS-coobmmenusi/Push-yBenomnennss banka He paccbuiaioTes ¢ opHUUMAIBHBIX HOMEpPOB KoHTakTHOTO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomiienue BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
Heobxoaumo obpaTtuthcs B Konraktaeni LlenTp banka mo odunmansHeIM TenegoHaM, HOMepa KOTOPHIX Pa3MEITCHBI
Ha 0060poTHOI cropone KapTer nimn Ha OdurmansHoM caiite banka.

B cnyuae ecm Brl Bce e moctpaganu ot SMS/Push-momenHmgecTBa, He0OXOAMMO:

Maccosbie
TS

HememieHHO oOpatuthes B Konrtaktaeii Llentp banka mo odunmansHOMY TenedoHy M 3a0IOKHpPOBATH
KapTy, pekBH3HUTBI KOTOpPOH OBUIM COOOIIEHBI MOIICHHUKAM WIIM IO KOTOPOW OBLTH COBEPIICHBI
MOIIICHHUYECKUE OTIepalny;

HEMeJIEHHO 00paTHUThCs Mo TenedoHy K OMepaTopy CBS3H, B aJpec KOTOPOTo MepeBeeHbl CPEACTBa, C
3asiBIIGHMEM O MOIIICHHHYECTBE M BO3BpaTe CpeAcTB (Kak MpaBwiio, MHPOpMaIHs 0 HoMepax TeredoHax,
Ha KOTOpble OBUIM TEepeBeleHBI CPENCTBA, COTOBOM OIMepaTope W TeleOHB KOHTAKTHOTO IIEHTPa
COTOBOTO OTlepaTopa yKa3aHbl Ha YeKe, TOJyYeHHOM B OaHKOMaTe);

1oJaTh 4epe3 Jro00e MonapasliesieHue MONMMLUUKN 3asABICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha HMMS
HavanbHUKa yrpasienus «K» ['YBI\VB]/I.

MomeHHHY€eCTBO Yepe3 e-Mail-paccbliku

MOIIICHHUYecKre e-Mail-pacceuiku, Mackupysch mox Opena COepOaHka, Kak HpPaBHIIO, MpeIHA3HAYCHBI

3aMaHHMBaHUS TOJydYaTesliell COOOLICHWH Ha CaWTBI-«JIOBYIIKW», HA KOTOPBIX TOA Pa3IHYHBIMU
MpeJIoraMHi MOILICHHUKH TOIBITAIOTCS MOJyYUTh IIEPCOHAIbHBIC TaHHbIEC (MACHTH(UKATOP U MapOib IS
Bxona B Cucremy «COepbank OnmaiiH», KOJOBBIE clloBa OaHKOBCKMX KapT, Homepa GankoBckux Kapr,
[MNH-xoner, CVV 1 np. uapopmanuio). Yacto Ha TakMx caiiTax pa3MEIIalOTCsl BUPYCHI, 3apakatollue
KOMIIBIOTEPHI MPU OTKPBITUHN CTPAHMUIL;

NPUHYXKIEHHUST O] Pa3IMYHbBIMU TIPEAJIOraMHu ToJIydareield THCeM Ha OTKphITHE (Qaiina-BIoKeHUs,
CoJiepIKallIero BUPYC, HITH MEPEXO/ MO CCBUIKE /IS 3arpy3KH BUPYCHOTO Qaiina.

[pusnaku Toro, uyto e-mail-cooliieHue ABISETCS MOIICHHHYECKUM:

COOOIIEHUs 3aMacKUPOBaHbI 1O/ OQUIMAaIbHBIE MCEMa 0aHKa U TpeOyroT oT Bac kakux-mubo ObICTPBIX
JIECTBHI WJIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMaCKHUPOBAHBI IO O6paI].I€HI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
IpuMepbl HAUMEHOBAHUS OTIIPABHUTE/IEH B IpumepsbI TeM COOOIIEHHI B MOIIEHHHYECKHX
MOIIEHHUYECKUX COOOIEeHNsIX: pacchblIKax:

- Coepbank Onmnaiin (info@sber.ru) - «CooOmienne 00 yBeIWYEHHH

Co6epbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTI

Co6epbank Mudopm (statistics@sber.ru) - «Coobmenue 06 ysenmicHH

JIOJIray
W np.
p - «Coobmenue 00 yBeTUUYCHUH
3a/10JDKEHHOCTH Ha
JAMMITIT»

MMUCbMa COACPKAT CCBUIKN Ha NUHTCPHCT-PECYPCHI, TOXOXKNUEC HA HACTOAIIUC PECYPChL 6aHKa;

%3 Yka3aH OCHOBHO HOMep, A/1A Pa3HbIX PETMOHOB BO3MOXHA TaKKe paccbiika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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URL-azpec ccpulkM B MUChME OTIIMYACTCS OT OpHUIMambHOro aapeca (Www.sberbank.ru), BozmoxxHO
TaKXXe TOSBJICHUE BCIUIBIBAIOIINX OKOH Ha O(UUHMATBLHOM caiiTe, B KOTOPOM 3ampalinBaeTcsl BBOJ WM
NOATBEpXKIeHNE Bammx nepcoHanbHbIX JaHHBIX;

K COOOIIEHUIO TpuiiaraeTcs (haiia-BloKeHue, KOTOPhId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITh;
B TEKCTE COACPIKATCS SIBHBIC ONEUYATKU WU opdorpaduieckre ommuoKy.
Oo6pamaem Bame BHuManue, uto CoepOaHK HUKOIAA:

HE OTHpABISECT COOOIICHUs] C MPOCHOOH MOATBEPIUTH, OOHOBUTH WIIH TIPEIOCTABUTH IMEPCOHATBHBIC
nmauaasle (OMO, maHHBIE AOKYMEHTa, YAOCTOBEPSIONIETO IJIMYHOCTh, HOMEP MOOWIIBHOTO TemedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, IIMH, Kontponsayto nadopmaruto, Kon xinuenTa u mp.);

HE OTTIPaBIIICT COOOIIeHMs ¢ popMoii 1 BBoAa Bammx nmepcoHanbHBIX JaHHBIX;

He TipocuT Bac 3aiitu B mununbi kabuaeT Crctemsl «CoepOank OHIaHH» 110 CCBIIKaM B IMMHCHMaXx.
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IIpunoxenue 4

K YCJI0BHSM 0AaHKOBCKOI0 00CTY:KUBaHUS (U3MIECKUX JIUIY
ITAO Coéepbank

MPABUJIA SJIEKTPOHHOI'O B3AUMOJIEVICTBUSI

1. TIpaBnia 3JMEKTPOHHOTO B3aMMOCHCTBHSA M 3asBICHHE HA GAHKOBCKOE 00CIyXHBaHHEe® B COBOKYITHOCTH
ABJISIFOTCS  3aKIIOYeHHBIM Mexkay Kmmentom u bankom Cornamenunem 00 — MCHOJB30BAHWUU DJICKTPOHHOU
TIOJITIHCH.

2.I1pu npoeenenun Knnentom oneparuii B [loapasaenenun baHka npy HaIAYMKM TEXHUYECKOHW BO3MOYKHOCTH M
o xkenarmto KimeHTa gomyckaercs (popMupoBaHre 1 MOIMMCaHIE JOKYMEHTOB B QJIEKTPOHHOM Buze. [Ipu atom
JIOKYMEHTBI B 3JICKTPOHHOM BUJIE MOITUCHIBAIOTCS:

- Kuumenrom - mpoctoii anekrponHoi noamuceio Knnenra, ¢popMupyeMoii mocpencTBOM CHHTHIBAHUS
KapTbl snekTpoHHBIM TepMuHAIOM W BBoja Ha HeM [IMH mm6o BBoma I[MMH Ha snekTpoHHOM
TEPMHHAJIC/MOOMIILHOM paboyeM MecTe Wwim oTnpaBku Ha Homep 900 kona, moiaydeHHOTO B SMS-
coobmenun ¢ Homepa 900. [Ipocras 37eKTPOHHAS MOANUCH BKIIOYACTCs B DJICKTPOHHBIN JIOKYMEHT;

- bankom - ycuneHHOM HEKBaNM(QUIMPOBAHHON SJIEKTPOHHOH MOJANKMCHIO  YIMOJHOMOYEHHOI'O
paboTHuKa baHka.

3.Ilocne nmpoBeaeHus onepanyuy B KauecTBE MOATBEpkACHU (pakTa ee coBepiueHust KineHT nonydaeT BK3eMILIIp
OJEeKTPOHHOTO AOKYMEHTa Ha aJpec 3JEKTPOHHOM IOYTHI, yKa3aHHbIM KIHMEHTOM W, MO KEJTaHUI0, KOIHIO
DOJEKTPOHHOTO JIOKyMEeHTa Ha OyMaXHOM HocuTene. KIMEeHT uMeeT BO3MOXKHOCTh IONYYHTh JK3EMIUISP
DnekTpoHHOTO AoKyMeHTa yepe3 Crucremy «Coepbank OHIaiHy.

4.CTOpOHBI IPU3HAIOT, YTO B paMKax HacTosAmuX [IpaBui aeKTpOHHOTO B3auMOJCHCTBHSL:

- uHbopmauus B 3JIEKTPOHHOH (hopMme, MOANKCAHHAS MPOCTOM 3JIEKTPOHHOW MOIMHUCHIO CO CTOPOHBI
Knuenra w/mnu ycuneHHONW HeKBaTM(UITUPOBAHHOW AJIEKTPOHHOIN TOMIHUCHIO CO CTOPOHBI baHKa,
NpU3HaeTcs OJEKTPOHHBIM JOKYMEHTOM, DaBHO3HAYHBIM [IOKYMEHTY Ha OyMaKHOM HOCHTEIIE,
NOJNMCAaHHOMY COOCTBEHHOPYUYHOH moanuchio Kimenra u /unm banka cooTBETCTBEHHO, IOPOXKAAET
aHaJIOTHYHBIC JOKYMEHTY Ha OyMa)KHOM HOcuTese mnpaBa 1 o0si3anHocTH KimenTa u banka u moxer
CIIy’KUTb JIOKa3aTEeJILCTBOM B CY/IE;

- JUId OMNpeleNieHWs JMLA, NOANMCHIBAIONIET0 OJEKTPOHHBIM JOKYMEHT IPOCTOH 3JIEKTPOHHOM
HOAIKUCHI0, B COCTaB MOAIKMCH BKJIFOYAIOTCSl CBENCHUS O (aMUIIMHM, UMEHU U oTdecTBe KimeHta m
MacKHpoBaHHOM Homepe KapTtsl, MO0 MacKupoBaHHOM HOMepe MoOMiIbHOTO Tenedona Knmenta, k
KOTOpPOMY TOAKIIOYEHA Yciayra «MoOWIBHBIH 0aHK», HCIOJIb30BABIICHCS NpH (OPMUPOBAHHUU
NOANUCH, JaTeé W BPEMEHH NPOBEACHUS OIlepanuu (WCIOJIb3yeTcss BPEMsl CHUCTEMHBIX YacoB
anmapaTHeIX CcpeacTB baHka (MOCKOBCKOE BpeMsi), Koae ABTOPH3ALUH, ITOITBEPKAAOIIEM
npasuibHOCTh BBoAa [IMH, nub6o xoae momyueHHOM B SMS-coobmennu ¢ Homepa 900;

- OJHOM 3JEKTPOHHOH MOANMHUCHIO MOTYT OBITH HOANMCAHBI HECKOJBKO CBA3aHHBIX MEXAYy cOOOMH
OJNEeKTPOHHBIX JOKYMEHTOB (HakeT ODJEKTPOHHBIX NOKyMeHTOB). llpu moamucaHum 37€KTPOHHON
MOJMMCHIO MaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKAbIM M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJSIIUX B
3TOT MAKEeT, CYNTAETCS HOANMUCAHHBIM JIEKTPOHHON HNOANHKCHIO TOTO BUAA, KOTOPOH MOANMCAH MAKET
OJNEeKTPOHHBIX JOKYMEHTOB.

5Kmuent n bank mnpuHUMarOT Ha ceOs WCHOJHEHHE BCEX O0S3aTENbCTB, BBITEKAOIIUX W3 OJIEKTPOHHBIX
JIOKYMEHTOB, ITOAIIMCAHHBIX B COOTBETCTBUU C HacToAwmMu IIpaBunamu.

4 o
4 st pabotHukoB llpennpusaTuii, mepeIUCISIONUX 3apad0THYIO TUIATy B paMKaxX JOTOBOPOB ¢ baHKoOM - 3asBlieHHE Ha
OaHKOBCKOE 00CTy)KHBaHUE, 0OpopMIIIeMOe B paMKax 3apIIaTHOTO MPOEKTa.
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Ipuaoxkenue 5

K YCJI0BHSAM 0aHKOBCKOI0 00C/Iy:KMBaHUSA (PU3MYECKUX JIHIT
ITAO Coéepbank

IIpaBuya npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceiloB
KiaueHTaM — ¢pusnyeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpemocraBneHre BO BPEeMEHHOE TIOJb30BaHHME (apeHIy) HWHAMBUAyanbHOrO celida (manee — Cetid)
OCYIIECTBIISIETCA B COOTBETCTBHU C HAacTOSIIUMU «[IpaBmiraMu rmpenocTaBieHus B apeH Iy HHIUBUIYAITbHBIX
cefihoB KmeHTaM - duzmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») U HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAyalbHOTO ceifida» (manee — «YCIOBHS apeHIBI
ceiipa») ycraHoBieHHoW bankom ¢opmbl, HapIekammM 0O6pa3oM 3arlO0THEHHBIX M HOANKUCaHHbIX KinentoM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKYMEHTa, YAOCTOBEPSIOLIETrO JIMYHOCTh. B «YClloBUAX apeH[bl
ceiipa» ompenmensAroTcsa: moapasferneHue baHka, B XpaHWIMINE I[EHHOcTe KoToporo KimeHty
npenocrapisercs Ceid, Homep Ceiida, Cpok apeH bl U CyMMa apeHIHOH ILIaThI.

«YcnoBus apeHasl ceifiday opOopMIIOTCS B MOApa3JeeHn: baHka, B XpaHWIUIIE [IEHHOCTEH KIMEHTOB
kotoporo Kimenty mnpemocraBnsercs B apeHny Celid, uMeromuid THIIOpa3Mep, yIOBIETBOPSIOIINI
TpeboBanusM Knuenra. Coucok moapa3/ieleHuid, OKa3bIBAIOIIMX JaHHYIO YCIYry, pa3Mellaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKammM o0pa3oM 3amoiHeHHbIE W moanucanHeie KimuenToM u bankom
(mpu coBmecTHOM HamMmeHoBaHUM — CTOpoHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHAUBHIYaIbHOTO celida (nanee
— JloroBop apens! cetica).

bank umeer mpaBo m3meHsTh «llpaBmna apeHmgsl celioB» m Tapu(bl TO NPETOCTABICHUIO B apeHAY
WHIWBUAYaNbHBIX ceiioB (nanee — tapudsr). [Ipu m3menennn neiictByromux «I[IpaBun apennst ceiioB» u
tapudoB bank wusBemaer 00 »tom Kimenta myrtem pasmemeHuss HWHOOpPMAWKU B CTPYKTYPHBIX
nozpaszzeneHusXx baHka, oKa3pIBalOIINX NaHHBIE YCIyrH, W/uiau Ha caiite banka B cetm UuTepuer 3a 10
pabouunx JHEU 70 BBOJIA B JCHCTBUE N3MEHEHUH.

[IpenocraBnenue B apeHay Ceiia ocymiecTBiseTcss mo mnpeabspieHud KIMEHTOM macriopra WM HHOT'O
JIOKYMEHTA, yIOCTOBEPSIIOIIET0 JIMYHOCTh B COOTBETCTBHH C 3aKOHOIaTENbCTBOM Poccuiickoit denepanuu.

Brimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CyMMbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHabl ceriory).

Cpoxk apennbl Celida ycraHaBnuBaeTcs B «Y CIOBUSIX apeHbl ceiida» no cornamennio CTOpoH.

Cpok apenasl Ceiia ucuucnsiercs co nHs noxnucanust CropoHamu «YcioBuid apeHnsl ceridar. [ata
Hayaja M JjaTa OKOHYAHUS CPOKa apeHIIbl YKa3bIBalOTCS B «YCIOBHSIX apeHAbl ceiiday», mpu SToM AeHb
MOANHUCAHUS «Y CIIOBHH apeH/bl ceiiday ABIseTCs THEM Havaia apeH/bl.

Ecnu mocnenauii e cpoka apeHIbl IPUXOAUTCS HA HepaOOUYHii IeHb XpaHIIIUINA, JTHEM OKOHUYAHUS CPOKa
apeH/IbI CUATACTCS ONMKANIIUK CIICAYIONIMIA 32 HUM pabouHii JCHb XPaHUIIHIIA.

1.10. Cpox apeH/ bl MOXKET OBITh IPOJUIEH 10 corianieHuo CTOpPOH:

— npu obpamennn Knuenrta B baHk Ha OCHOBaHMM AOMOJHHUTEIBHOTO coriamieHus Kk JloroBopy apeHmbl
ceiipa, moanmucanHoro CTOpoHaMu;

— TpuW NOCTYIUIEHUH miathl 3a apeHay Ceiida 3a cneyromuil CpoK apeHabl Ha OCHOBAHMH NMHCHBMEHHOTO
pacniopsbkenusi Kinmenra - pnurensHoro [TopydeHus: Ha ieproindecKkoe MepedyrciIeHue CyMMBI TUIATH 32
apenny Cetida, ohopmirennoro Kinuentom B moapaszaenennn banka, B XpaHUIHIIE KOTOPOTO apeHIyeTCs
Ceiig. Ilocrymienue apeHgHOM miaThel siBisieTcs odeproit Kimenra o mpoanenun JloroBopa apeHbl
ceiipa, coobmenne banka o mnpomieHun J[loroBopa Ha HOBBIM CpOK, HampaBieHHoe KimeHTy B
cooTBeTCcTBHH C 11. 2.3.7 Hacrosmux «[IpaBui apeHpl cerihoBy, SABISETCS aKienToM baHka.
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1.11. Ilnara 3a apenmy Ceiida omnpemenaseTcs pacueTHBIM IyTeM, HcXoas H3 cpoka apenapl Cetida u
nericTByronmux Tapudos banka Ha maty 3akmrodeHus JloroBopa apeHIsI ceida, a mpu npoayeHun Jlorosopa
apeHIbI ceiida - Ha JaTy ero MpoJICHUS.

1.12. ApennHas miata BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 32 BECh IICPHOJ aPCHIBL;

1.12.1. Ilpwu 3axmouennu JloroBopa apeHzs! ceiida - HaMMYHBIMU JeHbraMH B Kaccy baHKa Wiu mMyTeM CITUCaHUS
co cueTa 1o BKiany KimeHTa, OTKpBITOrO B JaHHOM MOApasfelieHnd banka mm0o B IpyroM MOApa3leieHuH,
BXOJISIIIIEM B CTPYKTYpY ofHOro (umana baHka, MM ¢ MCIIOJNIL30BAHUEM OAHKOBCKOW KapThl, SMUTHPOBAHHOMN
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cyMMe, OTpeeTICHHON B «Y CIIOBHUSX apeHIbI ceiiday.

1.12.2. ITpu mponnenun JloroBopa apeHas! cetida:

- HAIMYHBIMU JIEHbIaMU B Kaccy baHka Wiu myTeM CIHCaHUs CO cueTa Mo BKIaay KimeHTa, OTKpBITOro B TaHHOM

nonpazaencHun banka au00 B pyrom moapas/esiecHuH, BXOIAIIEM B CTPYKTYpy OJHOTO (uunana banka, wiu ¢
WCTIONb30BaHNEM OaHKOBCKOW KapThl, OSMHTHpOBaHHOW banmkom - B pmeHp mnoxamucanus CTopoHaMH
JIOTIOTHUTEIHHOTO COTJIAIIICHUS O €ro MPOJJICHUH, B CYMME, OTIPEICIICHHON B COTJIAIICHUH O MPOAJICHUM;

oo

- IyTeM CIIMCaHuS CpeACTB co cyera no Bkiamy KimeHta Ha ocHoBaHmu anurenbHoro Ilopyuyenus Ha
nepevrcieHie CcyMMbl IUiatel 3a apeHay Ceiida (mamee mo Tekcty - anurenbHoe llopydenue), B cymme,
onpeJeseHHOH B AuuTenbHoM [lopydeHun, He o3Hee MoCIeJHEro AHS CPOKa apeH/bI.

1.13. [aroii mocTyIUIeHHs apeHIHOMN TIAThl CYMTASTC:
1.13.1. Ilpu omate HaTUYHBIMU AEHBIAMH — AAaTa BHECEHUS IECHEKHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnare B OE3HANMYHOM TOPSAJKE B Cllydac CIIMCAHUS ACHEKHBIX CPEICTB CO BKJA/a, OTKPHITOTO B
JaHHOM Toipa3aenieHnn banka 1nbo B Apyrom mojapasieieHnt, BXOSIEM B CTPYKTYpy oaHoro ¢unnana banka,
WIA C UCTOJNBh30BaHHEM OaHKOBCKOH KapThbl, SMUTHPOBAaHHON baHKOM (32 MCKIFOUEHWEM KPETUTHON KapThl) -
JaTa CIIMCaHMs CPEACTB.

1.14. Ecniu mocienHWil JeHb CpoKa apeHJbl NPUXOAUTCS Ha Hepabouuid neHb, muiata 3a apenay Cetida
YBEJIUYUBACTCS MPOMOPLUOHAIBHO KOJMYECTBY IHEW, CIEAYIOIIMX 3a IMOCJIEIHHUM IHEM CpOKa apeH[bl,
YKa3aHHBIM B «YCIOBHSIX apeHsl ceiiday. [Ipu aTom neHp Bo3Bpara kimoda oT Ceiida B pacder apeHIHON
IJ1aThl HE BKJIFOYACTCA.

ApennHas 1utata 3a 3T jgHU apenabl Cetida, BHocuTcs (mepeuuncisiercs) KimeHTOM He mMo3aHee JTHS
ocBoboxaenus Ceiia, a mpu npoasienun JloroBopa apeHap! ceiida - He To3IHee JTHS 3aKIFOUEHUS COTIIAIIICHUS O
MPOJIJICHUH.

1.15. Ecniu KitueHT OTKa3bIBae€TCs OT KCIOJIL30BaHMS BHYTPEHHErO KOHTeWHepa (MpU ero Hajauduu), 00 3TOM
MIPOCTABIISIETCS OTMETKA B «Y CIIOBUSX apeH bl cetiay.

1.16. Hoctyn Knmenta x Celidy ocymiecTBisieTcsi B yCTAaHOBJIEHHBIE 4achl paOOThl XpaHWIUILA LIEHHOCTEH
KJINEHTOB.

1.17. bank mpenoctasnsier goctyn k Ceiipy Kimenry/mosepennomy KimeHta mpu mpeabsBiIeHUH JOKYMEHTa,
YIOCTOBEPSIIOIIEr0 JIMYHOCTh, PEKBU3UTHL KOTOPOro yKa3aHel B Jlorosope apeHAbl/HOTapHAILHO
oopmienHoi noBepeHHOCTH, Kimtoda oT Celda m Kaproukn Ha mpaBo TOJIB30BAaHHS WHIIMBHYaTbHBIM
ceiiom.

1.18. bank He HeceT OTBETCTBEHHOCTH 3a cocTosiHue coepxumoro Ceiida. KireHT 00s13aH caMm ciIenuTh 3a TeMm,
yT00Bl comepkumoe Celipa He TMOABEPrajioch IOBPEKICHHUSIM, BBI3BAHHBIM B3aWMOBO3JICHCTBUEM
XPAHSIIUXCS B HEM TTPEIMETOB.

1.19. BosBpar apeHHO IJIaTHI B CiIyYae JOCPOUHOTO IpeKpalieHus mous3oBanus Ceidom:

1.19.1. B cmyuae nocpoyHoro mpekpaimieHus monb3oBanus Cetipom B cBsizu ¢ ucnonb3zoBanuem Cefida s
XpaHEeHHUs MPEeMETOB, 3alPeNICHHBIX K BIOXeHUIo cornacHo 1m.2.1.1 Hacrosmux «[IpaBun apenysl ceiidony, a
TaKXke B ciay4ae Hapymenus: Kinuentom ycnosuii 11.2.2.5 Hactosmux «lIpaBun apenasl celipoBy», apeHaHas miata
3a HEHCIIONb30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOJJIEHKHUT.

1.19.2. B cityyae 1OCpOYHOro mpekpamieHus moyib3oBanust CeddoM B CBS3M ¢ BOZHUKHOBEHHEM (DOpC-MaKOPHBIX
O6CTO$IT€.HLCTB, T.€. TaKHuX LIpe?:BLIT-IaI‘/'IHLIX U HCEIPECAOTBPATUMBIX MPHU OaHHBIX YCIOBUAX OGCTOS[TC.HBCTB,
KOTOpbIE CYIIECTBEHHO 3aTPyIHSIOT WJIM JIENal0T HEBO3MOXKHBIM i1 baHka ucrmonHeHne o0053aTeNbCTB IO
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JloroBopy apeHnwl cefidha, a Takke B CBS3M C BO3HUKHOBEHHEM OOCTOSATENBCTB, MPEIYCMOTPEHHBIX 1. 2.3.6
Hacrosmux «[IpaBui apeHns! celioBy» B ciydae oTkaza KimeHTra oT npeiocTaBiaeHus ApYroro NHINBHIYaIbHOTO
ceiidpa — Knnenty Bo3Bpamaercs: apeHaHas IiaTa 3a HEUCIONb30BaHHbIN cpok apensl Celida (¢ yuetom H/IC) B
CIIETyIOILEM pa3Mepe:

«CyMMa apeHIHOH TIIaThI 32 HEMCIIOIb30BaHHbIH cpok apeHasn = (T x I1),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoueHus JloroBopa apeHAb
cefida/JlonoTHUTEIHHOTO COTJIAIICHHUS O €r0 PO/IJICHHH;

II - konmMuecTBO JIHEW 3a HEMCIIOIL30BaHHBIN CPOK apeH Ibl, UCKIII0Yas JIeHb pacTopxkeHus JJoroBopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mpekpaieHus monb3oBanus Celiom mo nannmaTtuse Kinmenra apenanas miata 3a
HEUCTIOIb30BaHHEIHN cpok apeH bl Ceiida (¢ yuerom HJIC) Bo3Bparaercs ClieAyronieM pa3mepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCTIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rane: T — rtapudp (¢ HHC), neiictByrommii B banke Ha pgeHp 3akmioyeHusi JloroBopa apeHIbI
ceiida/lonoIHUTENFHOTO COTTALICHHUS O €r0 HPOJICHUH;

I1 - KOIMYECTBO NHEW 32 HEHCIIONB30BAHHBIM CPOK apeH[Ibl, HCKIIIOYas IEHb pacTop:keHus JJoroBopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTynaeT B CHIIy C JaThl ero noanucanus CTOpOHAMH U JCHCTBYET JO TOJHOTO
ucrionHeHuss CTOpOHAMH IPHHATHIX 0053aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEWCIIOJNHEHHE WM HEHaJJIe)KAalllee WCIONHEHHE B3ATHIX Ha ceds
o0si3atenbcTB 1O JlOroBopy apeHnbsl ceiipa B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepauuu.

2.NIPABA U OBSI3AHHOCTH CTOPOH
2.1. KinueHT nMeeT NpaBo:

2.1.1. Tocne BHeceHWs apeHAHOW TUIATBHl MCHONB30BaTh Celd mIsi XpaHEHUs MPEIMETOB BIIOXKCHHUS, KPOME
B3pBIBUATHIX, JIETKOBOCIUIAMEHSIOIINXCS, TOKCHYHBIX, PAaJMOaKTUBHBIX, HAPKOTHYECKUX M JPYTUX BEIIECTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha 4YeJIOBEKa W OKPYKAIOIIYIO CpEly, OTHECTPEIBbHOTO OpPYKHS,
0OeTpUINacoB W WMYILECTBA, HU3BITOTO W3 TPAKIAHCKOTO 000pOTa B COOTBETCTBHHM C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHs! cefia B 0IHOCTOPOHHEM Hopsiike U caatk banky Ceid, ko4 ot
HEro, BHYTPEHHHUI KOHTEHHEp /ipy Hajnmuuw/, a Tarke Kaprouky Ha npaBo monb3oBanus Ceitdom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 110 BuHe KimenTa nencnpaBHocTu Ceiida n/mnu 3amka ot Celicda TpeboBaTh
ot baHka npegocTaBieHHs HCIPAaBHOTO HHANBHUAYAIBHOTO ceiida 6e3 JOMOTHUTETbHON OTLIaTHL.

2.1.4. IIpoumTh cpok apeHAp! (TP YCIOBUW HaJUISXKAIIETo BhINMOIHeHuss KimmenToM o0s3aTenbeTB o JloroBopy
apeHjbl ceiida) He mo3Hee MOCIEAHEro AHS CPOKa apeH bl

Kaxaplii HOBBIH CpOK apeHIsl OMpeAeNseTcs cOo JHs, CIeIyIOIIero 3a JTHEM OKOHYAaHUS KaXIOoro
MIPEJIIIIECTBYIONIET0 CpoKa apeHnabl (ycraHoBleHHOro JloroBopoM apeHapl celia WM JOTOTHUTEIHHBIM
corjamenneM K Hemy). Ilpojuienne cpoka apeHIsl OCYIIECTBISETCS Ha YCIOBHSX, NeHCTByronmx B banke Ha
JieHb 3aKToueHnss CTOpOHaMU COOTBETCTBYIOIIETO COTJIAIICHHUS.

[Ipomnenue cpoka apennsl Cefida He AomycKaeTcs Mpu NpoBeaeHn baHkoM padoT 1Mo 3aMeHe WHAWBUAYaITbHBIX
cei(OB B XpaHUIIHIIE JTUOO PEKOHCTPYKIIMH XPAHUIIUIIIA.,

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy iy (Iajgee IO TEKCTY - MOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAILHO 0()OPMIICHHOW OBEPEHHOCTH, TiepeaB emy Kirou ot Cetida.

B nmoBepeHHOCTH JOIDKHBI OBITH YKa3aHbl: HAUMEHOBaHHUE U ajpec banka, B kotopom apenayetcs Ceiid, Homep
Ceiida.
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2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeuncnuTh) baHKy apeHIHYIO IUTaTy TOJHOCTBIO 332 BECh CPOK apeHIBI B JIEHb 3aKITIOYCHIS
JoroBopa apenns cefida /cornamenus o npomieHuu JJoropopa apeHasl ceiida B opsiake, IpeayCMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B crmywae ecnu mocneqHWE JeHb CpOKa apeHIbpl MPHUXOJWTCS HA Hepabouuii JeHb XpaHWIUINA, BHECTH
(TmepedncanTh) apeHIHYIO TUIaTy B IOPSAAKE, MPeaycMOTpeHHOM II. 1 .14 HacTosmmx «IIpaBum apeHast ceitony.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHnbl, ycTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH MjaTy B TOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «[IpaBwn apenzp! ceiony.

2.2.3. BHecTH miaTy, BO3MEIIAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBIEHHBIX M. 3.2 Hactosmux «IIpaBra
apeHIbI CeH(OB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HmkHOBeHus He 1o BuUHe Kimenra neucnpaBHoctH Cetiha w/mm 3amka ot Celipa TpeOGoBaTh OT
banka mpemocTaBneHus ICIPABHOTO MHINBUAYAIBHOTO ceipa 6e3 TOTOTHUTEIHHOMN OTLTaTHI.

2.2.5. He momyckath MOBpeXAeHUS apeHmoBaHHOro mmyinectBa banka (Ceiid, ko4, BHyTpEHHHUIH KOHTEWHEP
/mipu HamUauw/).

2.2.6. Ilpu yrpare mmu moBpexnaeHun kimodya ot Ceiia, a Takke yrpate KapTouku Ha TpaBO IMOJIE30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHApl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He no3nHee MOCIIENHETO JHA CPOKA apeH/bl, a B CIydae €CIIM MOCIEIHUM eHb apeHMAbl NMPUXOAUTCS Ha
HepaObouunil IeHb XpaHWIUIA — B CIICAYIONINH 32 HUM pabouwii 1eHb, 0cBOOOIUTh Cefid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEHHED /TpH HaJTMYMK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky Ha npaBo nonb3oBanus Ceiiom.

2.2.8. Ilpm m3meHeHnn QaMHUINM, WMEHH, OTUECTBA, a TaKKe WHBIX cBefeHnid o KimeHrte, yka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO YBEAOMUTH 00 HTOM baHK © TIPeaCTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOom mnpouHpopMmupoBaTh bBaHK 0 BBJIaHHOH IMOBEPEHHOMY
JIOBEPEHHOCTH.

B ciydae oTMeHbI BbIIaHHOW JOBEPEHHOCTH yBEIOMHTH 00 3TOM baHK myTem mpeacTaBlieHUS MHUCHBMEHHOTO
3asBJIEHUSI C yKa3aHWEM JaThl BbIOA4M oTMeHseMoil moBepenHoctn u ®.M.O. moBepennoro. Bcee puckw,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeqoMIIeHHs baHka, Boznaratorcs Ha KimenTa.

2.2.10. He nepenasats ximou ot Ceiida, Kaprouky Ha mpaBo moms3oBanus Ceiipom, a Taxke He pasriamaTh
ceegeHust o JloroBope apeHibl ceiipa TpeThHM IUIaM, 32 UCKIIIOYCHHEM IIOBEPEHHOTO; HE H3TOTaBIMBAThH
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIuIeHMM NMUCbMEHHOTrO yBeromsieHHs banka o mocpouHoM pactopskeHuu Jlorosopa apeHbl
ceiida B CBA3M C IMpeKpalieHneM paboThl XpaHWnIIa baHka B CpOK JI0 €ro 3aKphITUS, YKa3aHHBIH B yBEJOMJICHUH
banka o mocpounom pacropskenun JJoroBopa, n3bare u3 Celida npeaMeTsl BIOKEHHUS 1 BEpHYTh baHKy KITt04 OT
Ceiida 1 BHyTpeHHHH KOHTEHHEp /MpH HAIW4IMK/ B UCIIPAaBHOM COCTOSIHUM M KapTouky Ha mpaBoO MOJIb30BAHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUN KaKUX-THOO HO,I[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMONMPOCUTH BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaromero KOHTPOJIA.

2.3.2. be3 npeaBapuTenbHOro yBenomieHust Kimmenra u B ero oTcyTcTBHE OTKPBITh Celi() U N3bATh HAXOASIINECS
TaM TPEIMETHl BIOKEHHUsI IPU BO3HUKHOBEHUH (POpPC-MaKOPHBIX OOCTOATENBCTB, T.€. TAKUX UYPE3BBIYAMHBIX H
HENpeIOoTBPaTUMBIX NPH JAHHBIX YCJIOBHSX OOCTOSTENBCTB, KOTOPBIE CYIIECTBEHHO 3aTPYAHSIOT MM JEJAI0T
HEBO3MOXHBIMH i1 banka wucmonHeHue o0s3aTenbcTB mo JloroBopy apeHmnl ceiida, a Takxke B cioydae
Hapymennit Kimenrom yenosuii m.m.2.1.1, 2.2.5 nactosmumx «IIpaBuin apeHpl ceidoBy.

71



2.3.3. Otkpeith Ceitd no ucreuennu 20 KameHAAPHBIX THEH CO JHSI, CICAYIONIETO 3a JHEM OKOHYAHHS CpPOKa
apeH Ibl, IpeBapUTEIBHO HanpaBuB KilneHTy muchMeHHOe yBeJIOMIICHHE He MeHee YeM 3a 15 KaneHIapHbIX JHeH
1o BekpeiTus Ceiida, B ciyyae ecid MO MCTECUEHHH IMOCIETHETO THS CPOKa apeHIbl, YKa3aHHOTO B «Y CIIOBHAX
apenanl Ceiida», Kinuent ve ocBoboaut Celidp n He BozBpatuT banky Ceiid, kirou ot Ceiida U BHyTpeHHUH
KOHTEWHep /Py HaTM4ny/ B UCTIpaBHOM cocTosiHIH 1 KapTouky Ha mpaBo mons3oBaHus Ceidom.

Otkpeitie bankom Cetida Mpou3BoANTCS KOMHCCHEH, COCTOSIIECH M3 TOJTHOMOYHBIX MpeacTaBuTenei banka. I1o
(hakty otkpeiTus Celiha cocTaBisercs AKT, a B ClIy4ae BHICMKH MPEJAMETOB BJIOKCHUS JOMOJHUTEIHHO K AKTY
COCTaBIISIETCSI OIMCH BIOXKEHUs. VI3bATHIE MPEeaMeThl BIOXKEHHS BMECTe C AKTOM W OIMCBIO OCTAalOTCA Ha
xpanenun B banke u BozBpamarorcst Kimmenrty mpu obpamenuu B bank.

ApeHpHas TIaTa ¥ HeycTolka co 1Hs BekpeiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Tlpu npomnennu cpoka apenabl Celiha TpeOoBaTh yruiaTel baHKy apeHIHO# IUIaThI B COOTBETCTBUU C
tapudamu baHka, 7efiCTBYIOIXMHI Ha JaTy 3aKIIOYSHUS COOTBETCTBYIOIIETO COTIIAMISHUS.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpeacTaBicHHON B baHk moBepeHHbIM KiueHTa, U OTKa3aTh B
nocryme k Ceiiy noBeperHomy KineHTta B Clieyrommx Ciiyvasx:

- ecIM IOJIHOMOo4us noBepeHHoro Kimenra oopmieHsl He B COOTBETCTBUHM ¢ TpeOoBaHusAMH 11.2.1.5 HacToAmMX
«IIpaBun apeHbI ceiioBy,

- mpu Hanumuuu y banka wHMOpManmMuM O MpeKpalleHHH JCHCTBHUS TOBEPEHHOCTH JIMOO TpU OOHApYKEHUH
MIPU3HAKOB €€ MOJEIKH, B T.4. OJIHCTOK, HEOTOBOPEHHBIX NCIIPABICHUI,

- eClM B JIOBEPECHHOCTH Ha PaCHOPSHKCHUE HMYIIECTBOM, B 4eM Obl OHO HHM 3aKIIOYANOCh W The Obl HU
HaxOJMJIOCh, HE OTOBOPEHO MpPaBo MoBepeHHoro KireHra Ha ocylecTsieHue aeiicteuii npu apenae Ceiida,

- TpU TEPBUYHOM TMPEICTABICHHU [OBEPEHHOCTH — B TeueHHWe 2 (OBYX) pabO4MX JHEW, He cuuTas IHS
MIPEJICTaBJICHUS JOBEPEHHOCTH, B CBSI3U C IPOBEPKOM TOBEPEHHOCTH.

2.3.6. Ilpu HEOOXOAMMOCTH PEMOHTA/PEKOHCTPYKIIMH XPAHWIHUILA, PACIIONIOKEHHOIO 10 aJpecy, yKa3aHHOMY B
«YcnoBusix apeHzabl ceiida», CBA3aHHOTO C INpeKpalleHueM ero paboThl, MO cornacoBaHuio ¢ KimueHTtoMm
OPEIOCTaBUTh €My B MOJb30BaHHE WHAWBUAYaNbHBI ceiid B OpyroM XpaHWIMIIE, a B CIy4ae HECOIJIacHs
KmmenTa — mocpouHo pactoprayTs JloroBop apeHns! ceiia u Bo3BpaTuTh KimeHTy miaty 3a HEUCIIOIb30BaHHBIN
CPOK apeH[bl.

CooTBeTcTByIOIIECE YBEIOMICHUE C MPEUIOKEHHEM HHIUBHYalbHOTO ceiida B IPyroM XpaHMIHUIIE HAMPaBUTh
Knunenty He MeHee ueM 3a 30 KaneHAAapHBIX AHEH 10 Hayaia peMOHTa/PEeKOHCTPYKLUH XPaHUIIHILIA.

B cnyyae otkaza Knuenra ot npemnoxennsix bankom Bapuantos 3amenbl Ceiida, oTkpeiTh Celid 1Mo ucredeHnn
30 kajeHAapHBIX JHEW ¢ MOMEHTA HalpaBJICHUS YBEAOMIICHUS M H3bATh HAXOSIIUECS TaM MPEJAMEThI BIOKESHUS
JUIS TIepe/iavi B XpaHWIUIIE [eHHocTel (umana banka.

B cnyuae nesBku Kimenra, otkpeite Ceiip mo mcreuenun 30 KajeHAapHBIX JHEH ¢ MOMEHTa HalpaBJleHHUS
YBEIOMIIEHHS M HU3BATh HAXOIAIIMECSd TaM MPEIMETHl BIOKEHHUS Ui TMepefadyd B XPaHWIMIIE LEHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida npon3BoguTCs KOMUCCHEH B MOPSAIKE, ycTaHOBIEHHOM 11.2.3.3 Hacrosimux «IIpaBun
apeH/Ibl ceHdoB.

[lpu mnepBoit siBke KimeHTa mnpenocTaBuTh €My HHAMBHIAYAIBHBIH ceid pasMepa, aHaJOTHYHOTO paHee
apeHI0BAaHHOMY, B JIPYTOM XpaHWIHIIE [IEHHOCTEH KIMEeHTOB (10 BbIOOpy KimeHTa) B mpeenax cpoka JIeicTBHs
Joroeopa apenzp! cetida. [Tpu orcyrcteun C ananoruunoro tunopasmepa KimeHTy, Mo corjiacoBaHUIO ¢ HUM,
npenoctapnsiercs C nnoro tunopasmepa. Ilpu aTom nmepecuer apeHAHOI MIaThl HE TPOU3BOAUTCS.

2.3.7. NadopmupoBats Kimenra o ero o0s3aTensCTBax, CBI3aHHBIX ¢ UCHIOTHEHHEM JloroBopa apeHzs! cetida, B
TOM 4YHCJIE O HACTYIUIGHHM CPOKOB OKOHYaHHs neiicTBHs JloroBopa apeHabl ceiida, a Takke O NpOJICHHH
JloroBopa apenjibl cefiha Ha HOBBINM CPOK B cooTBeTcTBHM C 1. 1.10 Hacrosimux «[IpaBui apenabl ceidony, mo
Mr00bIM KaHallaM CBSI3W, BKIIOYas HampasiieHHe SMS-cooOmieHnit Ha MoOmbHBIN Tenedon KinneHTa, mouToBbIX
OTIIPABJICHUH, TOJIOCOBBIX COOOIIEHUH, COOOLICHWI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BAaHHUEM aIpPECOB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSIX apeH bl ceriday.

2.4. BaHK 00913aH:

72



2.4.1. IlpenocraButh Kimenty Cetidh, K04 OT HEr0 W BHYTPCHHUH KOHTEHHEp /NPU HAIW4MK/ B HUCIPAaBHOM
COCTOSIHUM B TIOPSIJIKE, YCTaHOBJICHHOM T1. 1.6. HacTosmmx «[IpaBui apeH bl ceiioBy.

2.4.2. O6ecrieunth KimeHTy BO3MOXHOCTH MOMeIIeHHs peaMeToB Biuoxenus B Ceiid u m3parus ux uz Ceiida
BHE YbEro-1100 KOHTPOJIS, B TOM YUCIIE U CO CTOPOHHI baHka.

2.4.3. Obecneunts KimeHTy/TIOBEpeHHOMY TMIpH TPEABSBICHHA ITOKYMEHTA, YIOCTOBEPSIOIIECTO JIMIHOCTS,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHAbl ceiiday/moBepeHHOCTH, a Takke Kaproukwm Ha mpaBo
nonb3oBanus Ceiipom u kmoua ot Ceitpa moctyn k Ceiidy m k MecTy i KOH(UIEHIMATbHONW pabOTHI C
IICHHOCTSIMH B COOTBETCTBHH C YCTAaHOBJICHHBIM BaHKOM pacropsikoM paboThl XpaHHIIHIIA.

2.4.4. OcymecTBIsATh KOHTPOJIb 3a JOCTYTIOM B ITOMeIeHue, rae Haxoautces Celid, n odecreunTs HEBO3MOXHOCTh
nocryna k Ceiidy xoro-nmuodo 6e3 Benoma Kinuenra.

2.4.5. Ycrpansats 3a cBOH cyeT moBpexaeHue 3amka/Ceiida/BHyTpeHHET0 KOHTEHHEpa, TOMyIeHHOEe HEe M0 BHHE
Kimenra.

2.4.6. He pasrmamate TpeThbuM IuiaM cBeaeHuid o Knmente u JloroBope apeHnwl ceiida, 3a HCKIIOUCHHEM
CIIy4aeB, IPEeIyCMOTPEHHBIX JEHCTBYIOUINMM 3aKOHOAATEIHCTBOM.

2.4.7. B ciydae HencnpaBHOCTH 3aMKa/kitoda oT Ceiida mubo uzbsatust Ceiida B CBSI3H ¢ 3aMEHOM 110 HHALIMATHBE
banka, mpemocraButes KimeHTy Apyroil WHAMBUAyalbHBIM ceiidp B xpaHwiwie, rae apeHnoBan Ceid, mo
cornamenuto ¢ Kiuentom.

3.0COBBIE YCJIOBUSA

3.1. B cmy4ae HecBoeBpeMeHHOTO Bo3BpaTa kmroda oT Ceiida w/wmnm umcnonp3oBanus Ceiida cBepx cpoxa,
YKa3aHHOTO B «YcIOBUsX apeHabl ceiida» (c yuerom m. 1.9 nacrosmmx «IIpaBun apenasl cedidgosy»), Knuent
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxkaplii JeHb NPOCPOYKH BO3BPATA/HCIIONB30BAHUS
(ucxmrouas nenp oTkpbiTHs Celia komuccuelt banka nim MeHb cllayd KIFOYa, €CIIM clada KIrova Mpou3BeeHa
panee), ucxons u3 tapuda banka, yCTaHOBIEHHOTO 32 MUHUMAaJbHBIN Cpok apenabl Celida (3a oAWH JeHb) U
JelcTByromero Ha naty oTkpeitus Celida uinm naty caadu Kiioda (eciu JaTa cIadd KIIroua HacTyIWIa paHee), a
Takke HeycToiKy (¢ yuetom HJIC) 3a Bce BpeMst MPOCPOYKH/HCTIONB30BaHUS B CIEAYIONINX pa3Mepax:

«CyMMa apeHIHOH TUIaThl 3a mpocpodeHHbI nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (¢ HAC), ycranoBnenHblii bankoM 3a MUHUMaNbHBIN cpok apeHnpl Ceiida (3a oAWH JIeHb) U
neicTByromuii Ha AeHb oTKphITH Celia komuccuelt banka wim AeHb CAadu KITF0Ya;

11 - xonmuuecTBO JHEH B MPOCPOUESHHOM TIEPHO/IE, HCKITIo4ast ieHb OTKpbITHs Celida komuccueit banka nnm aeHs
CIa4u KII04a;

HAC — cymma Hanora Ha 100aBICHHYIO CTOUMOCTb.

3.2. B ciyuyae yrparsl kmoua ot Ceiida 1m1b0 HecBoeBpeMEHHOro ero Bo3Bparta (mocine oTkpbiTHa Celida
komuccuei banka), a Takke nmoBpexenns Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
Banky cronmocTh 3aMKa ¥ pabOT MO €ro JeMOHTaXy U YCTAHOBKE HOBOT'O 3aMKa, a TaK)K€ MO BOCCTaHOBJICHUIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yYETOM
HJC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHBIE BaHKy W/WIU TpeTbuM
JULIaM B pe3yjbTaTe BO3IACHCTBHUS MPEIMETOB, BEIECTB W JAPYIMX BJIOXKEHUH, NmoMemieHHbIX KimeHToM Ha
xpaHeHue B HapymeHue 11.2.1.1 Hactosmumx «[IpaBun apeHp! celdoBy.

3.4. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosHue coaepkumoro Ceiida. KimeHT 00s3aH caMOCTOSATENBHO
CIIEZIUTH 3a TeM, uToOBl conepxkumoe Ceiiha HE MOABEpPrajoch NOBPEKACHUSIM, BBI3BAaHHBIM B3aUMOCHCTBHEM
XPpaHSAIIUXCS B HEM NPEIMETOB

3.5. Pagnormacusi, Bo3HHKarommue B xone apeHanl Ceiida, paccmarpuBaroTcss CTOpoHAMH B TPEABApUTEIHHOM
NOPSIZIKE B EJSIX HAXOXKJICHUS B3aUMOIPUEMIIEMBIX PEIICHHUH.

3.6. Cpok paccMOTpeHHs TPETEH3UI - 7 pad0YMX JHEH CO JAHS ITOJTyUYEHUS IPETCH3UM.

3.7. HeyperynupoBantubie CTOpoHaMHu corjiacHo 1.1.3.5, 3.6 Hactosuux «[IpaBui apeHapl ceiioB» pa3HOIIacHs
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B IOPSAKE, YCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.
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