YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 15.05.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYKHBaHWS») W 3asBIieHNE HAa OAHKOBCKOE OOCITYy)XHBaHHE, HaJIeKAIuM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienust Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKOW O MpUHATHH ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
KnmenTa, ecnu 310 IpeyCMOTPEHO MHBIM IOTOBOPOM, paHee 3aKIIFOYeHHBIM Mexay Kimentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIOUYEHHOIO B IEpE€UYEHb OPraHu3aluil 1 (GU3NUECKUX JIHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEAEHHS 00 HMX NPUYACTHOCTH K DKCTPEMUCTCKON NESATEIBHOCTH HJIM TEPpPOpHU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(GYyHKIMM 10 TNPOTHBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPHU3MA, NPHHATO PELICHHE O 3aMOPaXKUBAaHUU
(6710KMpOBaHMN) JEHEKHBIX CPEICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JJBO.

1.5. B paMKax KOMIUIEKCHOTO 00CITyXKHBaHNs KITHERTY NpeIoCTaBIISIOTCS ClleIy ONIHe BUIBI YCIIyT

— BBINYCK OaHKOBCKMX Kapt, OTKphITHE M 0OCITy)KMBaHHE c4eTOB OaHKOBCcKHX Kapt (mamee —
«CuaeroB Kapr»);

— OTKpBITHE U O0CITy)XKMBaHNE OAHKOBCKHX CUETOB (manee - «CueT»);
—  OTKpBITHE U 00CTYKHBAaHUE BKIIA/IOB,;
—  OTKpPBITHE U BEJICHHE 00C3IMUCHHBIX METAJUIMYCCKUX CUCTOR;
—  OTKpPBITHE ¥ 00CTYKMBAaHHE HOMHHAJIBHBIX CUCTOB JIJIS 3a4UHCIICHHS COIIMAIbHBIX BBITLIAT;
—  TPeJOCTaBICHHUE B apSH/Y MHIUBHYaTbHOr0 OaHKOBCKOTO ceia;

— TpoBeleHHe onepanud wW/winuM  noiaydeHue uHpopmammmu mo  CueraM, BKIaaam,
norpeduTenbckuM Kpeautam KimeHta w ApyruM mpoaykTaMm B baHke yepe3 Y janeHHbIE
KaHaJIbl 00CTyXuBaHus (depe3 YcrpolcTBa camoobciyxuBanus banka, Cucremy «CoepOank
Omnnaiiny, «MobunbHbIN 6ank», KontaktHbeii Llentp banka);

— Jeno3uTapHoe o0ciIyXuBaHUe, bpokepckue yciyru;

! [epeuens ycmyr, npeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BBIMYCK 3JIEKTPOHHO-N1e0eTOBBIX OaHKOBCcKUX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u nponykToB
Ha WX OCHOBE), OTKPBITHE U 00CIyXHBaHNE CYETOB OAHKOBCKUX KapT;

- OTKpPBITHE U 00CITYXHBaHNE BKIAJOB;

- OTKpBITHE U 00CTYXHBaHNE 00€3TNYEHHBIX METAJUINIECKUX CUETOBY,;

- TIpoBeJeHME omepanuii mo cyeram KimeHrta (KpoMme CUETOB IO BKJIaJaM), MPEAOCTaBICHHE WH(GOPMAIHUU 0 BKIIAJaM
KimenTta uwepe3 YmaneHHble KaHajbl OOCTYyXHBaHHUS (Uepe3 ycTpoiicTBa camooOciyxuBanusi, Cuctemy «CoOepOaHk
Omnnaitay, «MoOuibpHbBIH 6ank», KonTakTHbil [lenTp banka).
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— 3aKJII0YEHHE JOTOBOPOB CTPaxXOBaHMS CO CTPAXOBHIMH KOMIAHHSIMH, C KOTOpBIMH y baHka
3aKIIFOYEHBI COOTBETCTBYIOIIME JIOTOBOPHI HAa BBINIOJHEHHEe baHkoM (yHKIHH CTpaxoBOTro
arcHTa;

— TPeAOCTaBJIICHUE TOTPEOUTEIHCKUX KPEAUTOB (U3NYECKUM JHIaM (BKIIIOYAS I0Javy
3asBieHUs(-11)-aHKeThI(T) Ha TOJIy4YeHHE MOTPEOUTENbCKOTO KpeaWTa ¥ 3aKIIoueHue
KpeauTHOTO(BIX ) TOTOBOPA(OB));

— [NOJAKIYCHUC K IporpaMMaM KOJIJICKTUBHOI'O I[O6p0BOHI)HOl"O CTpaxoBaHUs.

1.6. B pamkax JIbO Bank mpemocraBiser KiHeHTY BO3MOXKHOCTh BOCIOJIB30BaThCs JTFOOOW yCIyToid,
npexycMmoTpenHoir J1bO. OcHoBanmeM it mpepocTaBieHus: KimeHTty yciyr, mpemrycMOTpeHHBIX JloroBopom,
SBJISICTCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEAOCTAaBICHUE YCIyrd JUOO HMHOM NOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3amoJIHCHHBIM U MoANMUcaHHbIA Kimentom, U mepemaHHbIN B
bank c¢ mnpenpsBieHuem KimeHTOM [OKyMeHTa, YAOCTOBEPSIOLIETO JIMYHOCTb, €CJIM HHOM IOPAIOK
npenocTaBieHus yciyru He onpenene JBO.

1.7. TlpenocraBnenue yciyr B pamkax JBO ocymiecTBusercst B COOTBETCTBUU ¢ «AnbOoMoM TapudoB Ha
ycmyru, npenoctasisieMbie [IAO Coepbank dmsmueckum mumam» (nanee — « Tapudsr»). Tapuds! pasmemniarorcs
Ha OdunmansHOM caiite banka n/nnm B cTpykTypHbIX [logpaznenenusx banka.
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1.8. IBO pneiicTByeT Ha TeppUTOpHH OOCTyXHBaHUs TeppuTopruanbHOro 6aHKa®, KOTOPBIA YKa3bIBacTCs B
3asiBiieHNN Ha OAaHKOBCKOE OOCITYKHBaHHE.

1.9. B pamkax JIBO KimenT B obs3aTensHOM mopsiake oTKkpbiBaeT Cuer KapTel B pyOmsix, wim gommapax
CILIA, nnu eBpo, k koTopomy BeimyckaeTcst Kapra. C ucnons3oBanueM Kaptel Knuent nomydaer Bo3MOKHOCTh
copepuiath onpeneneHnsie [IbO onepaunun no ceouM Cueram Kaprt, Cuertam, BKkiIazaM U IpyTUM HpOAYyKTaM B
banke depes YnaneHHeie kaHanmbsl oOciyxuBanus. B ciaydae ecam y KimeHrta yxe mmeercs IeCTBYIOIIAs
ocHOBHas 1eOeToBas GankoBckas Kapra® ITAO COepbank, BeimymienHas Kk Cuery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpbITHE AonoiHuTensHoro Cuera Kaptel B pyOmsx, unm momnapax CIIA, wnu eBpo He Tpebyercs,
nanHas Kapra mosker ObITh Hcmosib30BaHa B KauecTBe CpencTBa AOCTyma K MPOBEICHUIO OIEpallUii uepes
Y naneHHble KaHaJIbl 00CTYKUBaHUSL.

1.10. feticrBue BO pacnpoctpansiercss Ha Cuera Kapt, OTKpBITBIE Kak 70, Tak 1 nocie 3akinoueHus B0,
a TaKKe Ha BKJIAJbI, 00E3TMUCHHbIC METAIUIMYECKUE CUeTa, HOMHHAIIBHBIE CUeTa IS 3a4UCICHUST COLUATBHBIX
BBIIIJIAT, YCIAYI'M HPEAOCTABICHUS B apeHAYy WHAWBUAYaJIbHOIO OaHKOBCKOro ceWda W HMHbIE HPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenoctasisiemble Kiuenty B pamkax J[BO.

1.11. JTeitcteue IO B wacTu mpenoCTaBiICHHS YCIyT MPOBEACHHS ONEpanuii depe3 Y IajieHHbIe KaHaJIbI
4
00CITyKMBaHHsI PACIIPOCTPAHSAETCS HA BKJIAJbI, 00E3TMUSHHBIE METANTHYEeCKHEe cueTa U uHble CueTra’, OTKPHITHIC
KnmenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha MomeHT 3akmroueHus JIBO mexny Knuenrom n BaHkoM 3akitoueH JIOTOBOP O
BBIITyCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmodenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIyCKe U o0OciayxuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HUKIINE J0 MPEeKpalieHns NeHCTBUS YKa3aHHOTO JIOTOBOpa O BBIMYCKE U 00cTyKuBaHus 6aHKoBckux Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuery Kaptsl perynupyrores B coorBerctBun ¢ JJBO.

1.13.0O1kpeiTHE 1 OOCTYy)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4eHHBIX B JIBO, mpenocraBneHue
0aHKOBCKMX YCIYI W TPOAYKTOB MOXET PEryJupoBaThCS OTAEIbHBIMH JOTOBOPAMM, COIJIAIICHUSMH U
npaBuiaMu (YCJIOBHSIMU) OOCIYXHBaHUS, 3aKII0UEHHBIMH/YCTAHOBICHHBIMU KaK /10, TaK M IOCIE 3aKJIIOUYEHHS
Knuentom n bankom /IbO. B cnyyae npotuBopeunii mexxy nonoxenusaMu J1bO u 1oroBopaMu, COrameHUsIMA
U TIpaBWJIaMU OOCITY>KWBaHHS, OTHOCAIIMMHUCS K TeM WiH WHbIM Cueram, OAHKOBCKHMM yCIyraM H IMPOJYyKTam,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COTJIAICHHUS W MPaBWIa OOCTYKUBAHUS UMEIOT MPEUMYIIECTBEHHYIO
CuIly, eciIi HHoe He ompeneneHo JbO.

2 ~ o
Crmcoxk obmacteid, BXOJAIIMX B cocTaB TepputopuaibHOro 6anka pazmernieH Ha OdurnanbHoM caiite banka.

3 3a nckiTIOueHHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

4 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



1.14.KmuenT 06s3yeTcst BRIMOMHATE yemoBust J1bO.

1.15.baHK WMeeT MpaBO B OMHOCTOPOHHEM IOPSAIKE BHOCHUTH M3MeHeHHS B JIbO ¢ mpemBapuTebHBIM
yBenomieHnueM Kimenta He MeHee ueM 3a 15 paboumx aneit B oruere mo Cuery Kaprel, w/miam uepes
uHpopmanmonHsle creH sl [logpa3nenennit banka, w/nnn Odunuansheiii cait banka.

1.16.B cnyuae Hecoriacusi Kimenta ¢ w3menenmeM JIBO Kiment wmmeer mpaBo pactoprayth JIBO,
MUCHPMEHHO yBeToMHUB 00 3ToM baHk myteMm momauw 3asBienus o pacropxkenun JJbO no popme, ycranosinenHON
bankom. B caydae HemomydeHus bankom 10 BcTymuieHus B cuily HOBBIX ycnoBuit JIBO mnucemMeHHOrO
yBemomiieHns: o pactopskeHuu [IbO, baHk cumrTaer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHSIMHU
ycnoswmit J1BO.

1.17.[lenexxubie cpenctsa, pasmenicHHble Knuentom Ha Cuerax B baHke, 3acTpaxoBaHbl B TOpPSJIKE,
pa3Mepax u Ha YCIOBMSIX, YCTAaHOBIEHHBIX 3aKOHOAAaTeNbCTBOM Poccutickoit deneparuu.

1.18.Ilpu npoeeneuun Kimentom B pamrax JIBO omepauuii B Ilompasmencumu banka, a Takke
oopmIIcHUsT 3asBIICHUS HAa CTPaxOBaHHE B paMKax peaju3yeMbiX BaHKOM CO CTpaxOBBIMH KOMIAHHSIMHU
MporpaMM CTPaxOBaHUs, HA OCHOBAHUHU KOTOPOro baHk 3akitouaeT B oTHoIIeHUH KireHTa 10oroBop cTpaxoBaHUs
CO CTPaxOBOM KOMIAHHEH MpU HaJU4YMKM TEXHUYECKOHW BO3MOXXHOCTU M IO XenaHuwo Kiuenta pomyckaercs
WCTIONB30BaHUE JJICKTPOHHON TOINVCH B TOPAOKE M Ha YCIOBHUSX, MpexycMoTpeHHBIXx CornameHueM 00
WCIIOJIb30BaHMUH 3J1eKTpOHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus ([Ipunoxenue 3 x YcinoBusm
0aHKOBCKOTO OOCITy)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3aKroUeHHBIM Mex Ty KimmenTom u barkom CornamreHueM 06 HCIONB30BaHUH AIEKTPOHHOH ITOTIHCH.

2. TEPMUHBI, MPUMEHSEMBIE B 16O

2.1. Anajor co0CTBEeHHOPYYHOIl MOANMNCU — KOJ, Tapoib WIM WHOHM, yKa3aHHBI B JloroBope aHajor
COOCTBEHHOPYYHOW MHOJIMMCH, MCIONb3yeMblii KimenTtoM nnst moxaTBepxkaeHHs BojeusbsapieHus Knnenra Ha
COBEPIIICHUE OINECPALMU WM YJOCTOBEPSIOMNN (DAKT COCTaBICHHUS W/WIM O3HAKOMJICHHWS, W/WIM TOITUCAHUS
ANIEKTPOHHOTO COOOMICHUs, DJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJIEKTPOHHOM BHJIE,
3aKJIF0YaeMOro uepe3 Y 1aneHHbIe KaHabl 00CITyKUBaHHUS.

2.2. Ayrentudukanusi — yJOCTOBEPEHHE IMPABOMOYHOCTA oOpamierns KimeHTa (IOBepeHHOTO IUIa
Knuenra) B bank, B ToM uncie npu oOpaiieHun mo TenedoHy, Ui COBEPUICHUs ONEpaliii H/WiIH TOTyYeHHUs
uHpopmaruu o Cyeram/BKiIagaM U IpyruM npoaykram B banke B mopsiake, npexycmorpernnom [BO.

2.3. ba3a nannsix bBaHka — nmporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecrieunBaromni IpOBEICHNE
Kinentom omnepanuii mo Cueram Kapt/Cueram/BkiasaM U IPYrUM MPOIYKTaM U COACPIKAIIMA MHPOPMAIUIO O
Kimente, nocratounyto s ero Mnentudukarmu u Ayrentuduxaiyu B cootBeTcTBuu ¢ JJBO.

2.4. Bauk — [IyonuuHoe akimoHepHoe obiectBo «Coepbank Poccuny (ITAO CoepbaHK).

2.5. bankoBckuii cuet (Cuer) — cuer Qu3uveckoro Jmia B Baiore Poccuiickoit @exeparym, gomiapax
CIIA wmu eBpo. CueT MOXET HCIOJB30BAThCS JUISI COBEpIICHHsA Olepaluid, He CBSI3aHHBIX C
MPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Bezor3biBHOCTH IlepeBoma meHeKHBIX CPelCcTB — Xapakrepuctuka llepeBona MEeHEKHBIX CPEJICTB,
0003Hauamas OTCYTCTBHE WWJIH MPEKPAIICHHEe BO3MOXHOCTH OT3BIBA PACHOPSHKEHUS 00 OCYIIECTBICHHUH
[TepeBosa ICHEKHBIX CPEJICTB B ONPEACICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HE OOYCIIOBJICHO MPUMEHSEMOM
(hopMoii Oe3HATMYHBIX pacueToB WK (peepaTbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3MUECKOe JUIO, KOTOPOMY MPHHAIESKAT TpaBa Ha JICHEKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHATBHOM cUeTe».

2.8. buomerpuueckuii Meron ayreHTupuxauuu Jepxareass Kaprsl — meron AyreHTHUKAUH
Hepxarenss KapTel, nmpuMeHsieMblil IpH COBEpIIEHHWM onepanuii ¢ OaHKOBCkMMH KapramMu Ha OCHOBaHUHU
omomerpuueckux maHHbIX [lepkatens Kapter (ormewarka manpna). buomerpudeckwe maHHBIE —CITyKaT
OCHOBaHMEM JUIsI (OPMUPOBAHMS KOAOB, SBIISIOLMIMXCS AHAIOroM COOCTBEHHOPYYHOH moamucu Jlepxarens
Kapts! npu ocymiectiennu onepauuii ¢ 6ankoBckoi Kaproii.

2.9. Bpokepckue ycJIyru — yCIyTrH, CBSI3aHHBIE ¢ OPOKEPCKUM OOCITYKHBaHUEM MO IICHHBIM OyMaram Ha
toprax ['pymmer «MockoBckas Oupka», 3A0 «Dougosass 6upka MMBb» (®b MMBbB) u OAO «CaHkT-
[letepOyprckas oupsxay».



2.10. BpInucka - OTYET O OTIEpaIVsIM, TIPOBEJACHHBIM 110 CUeTy, 3a ONpe/eNICHHBIN MepUO]] BPDEMEHH.

2.11. Jlepxkatenn KapThl — Gpusnueckoe JIMII0, HA UM KOTOPOr'o BeimyineHa Kapra, moay4uBIiiee IpaBo Ha
nosik3oBanue Kaprort B coorBercTBum ¢ HactosimuM JIbO. O6pasen nognucu Jepxarens Kaptel umeercst Ha
o0opoTHO# cTopoHe KapThl (Ipy Haym4uu MoJIOCkl i noanucHk). B ciydae ecniu Kapra nepconanu3upoBaHa,
UMeHHbIe naHHble [lepkarens KapTsl yka3plBaroTCs Ha JIMLEBOW cTOpoHE KapThl, 3aMCHIBAIOTCS HA MArHUTHOM
oJIOCe M Ha MHKpoIiporieccope KapTol (mpy Hanwanmn).

2.12.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHONW bankowm, moanucanusiii Kimmentom n bankowm.

2.13.loroBop 6ankoBckoro cuera «HoMMHANBHBIN CYeT JJIsl 3aYUCIEHUS] CONMAIBHBIX BBIILIAT» —
«YCIOBHS OTKPBITUS Y COBEPILICHUS OMEpaIlyii 0 HOMUHAILHOMY CUETY JIJISl 3a4MCIICHUS COMAIBHBIX BHILIAT B
ITAO CoOepbank» U JOTOBOP CYETa, 3aKIFOUYCHHBIH 110 (hopMe, YCTaHOBJICHHO!N bankom, moanucannbiii KiimenTom
n bankowm 0e3 yuactust benedunmapa.

2.14. loroBop 06aHKoBcKOr0 cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKPBITUS «COeperarenbHOro
cdeTa» U coBepineHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTebHOT0 cueTay/3asBiIcHIe
Ha OTKpBITHE cueTa’ 10 hopMme, ycTaHoBieHHO# bankoM, noanucanssnii(-oe) Kimentom n baakom.

2.15.JToroBop cuera «O0e3MYeHHBIH METATHYECKHI cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metamioB B [TAO Coepbank» u JloroBop 00e3MMUSHHOTO METAUIMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankoM, moanricaHHEBIN BIagenbleM H baHkoM.

2.16.UnenTudukanusa — ycraHoBieHne iudHocTH Kimenta (moBepenHoro nwma KnmeHrta) mpum ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oliepaluii Wiy nonydenus nadopmarmu no Cueram Knuenra B
nopsizike, npeaycMmorpernaom J1bO.

2.17.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoXeT OBITh NEpCOHATH3MPOBAHHON (C
yYKa3aHHWEM Ha JIMIIEBON cTOpoHe uMeHHM U (dammiuu [epxkatens Kaptel) nmubo HenepcoHaau3upoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.18. KnueHnt — ¢pusnveckoe o, 3akmounsiiree ¢ baakom J150.

2.19.Koa kaumeHTa — 5-TH 3HAYHBIN KoJ, momydaemblii Kmuentom B KontaktHOoM llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMaru3upoBaHHoro obcmyxuBanus (IVR). Kon kimeHta He mMmeerT cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY UCTIOIb30BAHMM.

2.20.Kox moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHajora COOCTBEHHOPYYHOU MOITUCH IIU(DPOBOI
KO/ JUIsl MOATBepskIeHus1 KiimeHToM BH/la M MapaMeTpoB yCIyru/onepaliiu, oCyliecTieHHoN Kimentom mpu ero
obpamenun B Konrakraerii Lleatp banka (mnbo npu ocymecTBiennn bankoM ncxopsimero teneoHHOTo 3BOHKA
Kmuenty). Konm monrteepknenust Hampasisercss bankom B SMS-cooOmeHun (C BHIOM H IapamMeTpamu
yclyru/onepaiuu) Ha Homep MoOwiIbHOro Tejiedona Knnenra, k koropoMy nojkitodeHa Yciyra «MoOWIbHBIH
OaHK».

2.21. KommpomeTanusi — GaxT IOCTyIa MOCTOPOHHETO JHUIA K 3aIUIIaeMOoi WH(OPMAITHIH.

2.22. KontaxktHobiii LHentp Banka — kpyriocytounas cimyx0a, okaspiBaromias KimeHTaM OnepaTHBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.23.KoutpouabHasi uHpopmanusas KimeHta — OykBeHHas win mnudpoBas wHpopManms, yka3blBaeMas
KnmentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B basze maHHBIX
banka u nuconezyemast ans Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.24. Jlornn (MaenTuduKaTop moJb30BaTeIs) — IOCIEA0BATEIbHOCTE CUMBOJIOB, MCIOJb3yeMas Ul
Unentnduxaunn Knmenta mpu Bxoge B Cucremy «CoOepbank Ownnaitn». YcrtanaBnuBaeTcs baHkom wuim
onpexaensiercss Kimentom. B xagectBe Jlormna (Mpentudukaropa momp3oBarens) KInMeHT MOXET OINpenenuTh
HOMep CBOEro MOGHILHOTO TenehoHa, MOAKIIoYeH b K Yenyre «MoGHIbHbIH GaHK’,

® Jlns paGoTHuKoB IIpeanpusTHii, NepedrcIsSIONMX 3apaboTHYIO ATy HA CYeTa GAHKOBCKHX KapT B PAMKAX 3apILIATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMe Ha OaHKOBCKOE OOCTy)XuBaHMe, odopmilsieMOoe B paMKax 3apIUIaTHOTO
IPOEKTA.

6 IIpn HamMUMM TEXHUYECKOH BO3MOXKHOCTH. [y perucrtpamum HoMepa MOOWIBHOTO TenedoHa B KkauecTBe Jlormua
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2.25.MobuibHoe npuio:kenne banka — npuiiokenue (mporpaMMHoe oOecriedenue) it MoOHIBHOTO
yCTpOHCTBa, mpemocTaBisoniee KiueHTy BO3MOXKHOCTH goctyna kK Cucreme "CoepOank Owmmaita". s
ycTaHoBKH MoOwibpHOTO ipriiokenns banka Ha MoOmiIbHOE yCTpOicTBO, KiTMEHT caMOCTOSATENBHO COBEpIIacT
JICUCTBUSI B COOTBETCTBUM C PyKOBOJACTBOM IO HCHoOib3oBanuto "COepOank OmiaiiH", pa3MeIICHHOM Ha
OdunmansHOM caiiTe banka.

2.26.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOIee MOIKIIOUCHHE K MOOHMIIBLHOW (TIOABYIKHOM
paanoTenedoHHOM) CBI3U WMWiK WHOOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHONW cetn «MHTepHeT» (manee — ceTh
HHTepHET).

2.27.0aH0pa3oBbIi 3anpoc — coolmieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTpUPOBAHHBIA B
MoOunsHOM OaHKe, AJ1s1 TIOATBEPKACHUI OTepanry B paMkax Y cyru « MoOUbHbIH 0aHk». IS MOATBEpKACHHS
orneparmu KimeHT nomkeH oTnpaBuTh B bank ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoAepIKaliee
ycTaHOBJIeHHYI0 bankoM nHdopmManmo.

2.28.0xHopa3oBbIii  mapoJib - [apojib  OJHOPA30BOTO  MCMONB30BaHusA. Vcmomp3yercs — mis
JOTIOTHATENbHON AyTeHTrdukanuu Kianenra nmpu Bxoge B Cucremy «Coepbank OHIANHY, IS TIOATBEPKACHUS
coBepruenus omeparmii B Cucreme «Coepbank OHTaifH»', a TakKe ormeparuii B cetn VIHTEpHET ¢ IpHMEHEHHEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
COOCTBEHHOPYYHOM TIOJIHCH U B IEJISIX 0€30MACHOCTH MIPU COBEPIICHUH HAHOO0JIee PUCKOBBIX OMEPaInii.

2.29.0punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.30.ITepeBoa neHeXHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IIATEIbIINKA.

2.31.TIMH - nepcoHaNbHbI WACHTU(UKAIMOHHBIA HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIH
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.32.PexBu3utbl NFC-kapTbl — HOMep U cpok aericTBust NFC-kapThI.

2.33.MMonpa3nenenusi banka — monpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TIO0 OINEepalMsM, COBEpIIAeMbIM C HCIIOJb30BaHHMeM OaHkoBckux Kaprt. IlepedeHb
[Monpaznenenuit banka pazmerien Ha OurnmansHOM caiite banka.

2.34.TlocTosiHHBII TAapPOJb — MapOJb MHOTOKPATHOTO WCIIOJIb30BaHUS C HEOTPAHMYCHHBIM CPOKOM
nevctus. Mcnonb3yercs mis Ayrentudukanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Onmnaiuy.

2.35.CoOeperateibHasi KHUKKA — JIOKYMEHT, BBIJaBa€MbIil BKIIAJUYUKY [0 €ro KelaHuio, (Gopma u
MOPSIIOK 3aIlOJIHEHHSI KOTOpOTo ompeaensoTes banakom. Omeparuu, mposeneHHbie mo Cuery Bkiaaa (B T.d.
MPOBEJICHHBIE BKJIQIUYMKOM B Y JAJIGHHBIX KaHAIaX OOCITy)KHBaHWs), oTpaxatoTcs B COeperarenbHON KHUXKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPH MPEIBIBICHUH €€ BKIAAUYNKOM (IIpe/cTaBuTeNieM) B baHk.

2.36.CoeperarebHbIii c4eT — cyeT (DPU3MUYCSCKOrO JIMIA, OTKPBIThI BaHKOM Biazienbily Ha OCHOBaHUHU
JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIECTBIICHUEM BIIAJICNbIEM MPEANPUHUMATEIbCKOM eI TEIBHOCTH.

2.37.Cucrema «Coepoank OmHiaiiH» - aBTOMaTHU3UPOBaHHAsS 3allUIICHHAS CHCTEMa JUCTAHIIMOHHOIO
ob0cayxuBanust Kinuenra uepes Odunmansubiii caidiT banka B cetu UHTepHeT, a Takxke MOOWIbHOE TPUTIOKCHHE
Banka.

2.38.CnpaBka — [IOKyYMEHT, BblgaBaeMbli bankoM, mnoarBepkialommii  (akt/coObITHE 110
Cueram/onepanusm Kiuenra.

2.39.CpenctBa noctynma — HabOp Cpe/CTB, BbIIaBaeMbIx/onpeaenseMblx bankom mis Unentndukanum u

(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBaHA).
7 .

Heobxonnmocts moaTepkaeHus onepanun B Cucreme «CoOepbank OmnaitH» ompenensercs bankom. Mubopmarmst o
HEOOXOIMMOCTH ITOJITBEPKICHIS ONIepaIly JOBOJUTCA A0 CBeneHMs KimenTa nepen coBepeHreM OIepaItim.
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Aytentudukanun Kiuenra yepes YnmajeHHble kaHanbl oOciyxkuBaHus. K CpenctBam moctyma k Cucrteme
«Coepbank Ommaita» otHOcsTes Jlorun (Maeatudukarop mons3zoBatens), [loctosaubi mapons, OMHOpPa30BBIC
naponu. K CpeactBam gocryna xk Yemyre « MoOunbHbIA O0aHK» — HOMep MOOMbHOTO TenedoHna, B KoHTakTHBIHI
Uentp banka — KonrponsHast unpopmanus Knmenra, Kon kiauvenTta n/unm mepcoHanbHble AaHHble Kinenra,
conepxammecs B baze nannapix banka, B ycrpoiictBax camoobciyxuBanust — Kapra u [TMH.

2.40.Cuer BKJajga - OaHKOBCKMI cueT (DM3MUYECKOro juia B BamoTe Poccuiickoit denmepanmu wid
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaIUMKy Ha OCHOBaHWU J[oroBopa OaHKOBCKOTO BKJaja JUIs ydeTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTYMKOM B baHke B 1eJsIX MONydeHHs J0X0/1a.

2.41.Cuet KapTtbl — OTKpBITBIN Ha UMs KitmeHTa OaHKOBCKHI CUET, UCIIOJIb3YEMBIH JUTS y4eTa Oreparuii,
COBEpIIIAaeMBIX C HCIoNb3oBaHueM Kaprtel/pekBu3utoB KapTel, 1 mpoBeaeHus pacueToB B cooTBeTcTBUM ¢ J[BO,
HE CBSI3aHHBIX C OCYIICCTBICHUEM NPEIPUHUMATEIHLCKON e TEILHOCTH.

2.42.YnaneHHble KaHAJIbI 00CIY:KMBAaHUsI — KaHAIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPeAOCTaBIATECS  yciryrd, npeaycmoTtpeHusie JIBO: VYcrpoilictBa camooOciyxuBanusi banka, Cucrema
«Cobepbank Ounnaiin», ¥Yciyra «MobuibHbli 0ank», Kontaktaeiii Lentp banka.

2.43.Yeayra «MoOWabHbIH 0aHK» — ycilyra JUCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIICHUSMH
Mmexny Kimmentom u baakom ¢ nienbio obecniedenns KimmeHTy noctyma u ymnpasieHus ceonMu CueTaMu/BKIaaMA
W JIpyrUMH yciyramu, TnpeaoctaBisieMass bankom Kimenty Ha MoOWIBHOM ycTpoiicTBE 1O HOMeEpY,
ucnonap3yeMomMy KimeHTOM IS moydeHus: yeIyr MOOWIbHON (TOABMKHOM panuoTeneoHHON) CBS3W, WM Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kimmentom ycranoeneHo MoOminbHOe npuinokenne banka. [l momydeHust
TEKCTOBBIX cooOmieHnii banka KimeHTy HEoO0XOAMMO HaJMYKME IOAKIIOUCHUS K MOOWIBHOW (TIOABHIKHOM
paavoteneoHHOMN) cBsi3u u/minu cetu MHTepHeT. TekcToBbIe COOOIICHHS HANpaBisoTcs bankom B Buae SMS-
cooGmennii w/ntu Push- yBexomeruis®.

2.44. YcrpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMALUOHHO-TUIATEKHBIH
TEpMUHAN —3JIEKTPOHHBIH TMPOrPAMMHO-TEXHHUYECKHI KOMIUIEKC, NpeIHa3HAYCHHBIH JJs CcOBepIleHHs Oe3
ydactus paboTHuMKa baHka omepammii Bbiaud (IpHeMa) HAJWYHBIX JCHEKHBIX CPEJICTB, B TOM YHCIE C
UCIIONIb30BaHNEM IUIATeXKHBIX Kapt, mepemnaun pacmopspkennit KitmeHTa 0 mepeynciIeHnn JeHEKHBIX CPENCTB C
bankoBckoro cuera Knuenra u nip.

2.45.9J1eKTPOHHBIN TOKYMEHT — IOKYMEHT, CPOPMUPOBAHHBIN C UCIIOIB30BAHUEM aBTOMATH3HUPOBAHHBIX
cucteMm baHka 1 cofiepaInii B 3MeKTPOHHOU (hopMe:

— pacnopstkenue Knumenra banky Ha coBepmienue omeparuii mo Cueram KiueHTa WM MHBIX
orneparuii, u/mim

—  yCIIOBHUS AOTOBOPA, 3aKI0YaEMOI0 C UCIIOJIb30BaHNEM Y JaJICHHBIX KaHAJIOB 0OCTY)KUBAaHUS B
pamkax /IbO, nim 3asBnenne Kinrenra Ha 3aKi04eHne JOrOBOpa, U/Uin

— yCIOBUSI WHBIX C/EJOK, COBEpIIAEMBIX C HCIOJB30BAaHHEM Y JAIEHHBIX KaHAJIOB
oOciykuBanus B pamkax b0, n/nmm

— uHbpopmanuio 06 onepauusx, coBepuiaemblx Kinnentom B Iloapasnenenusx banka B pamkax
JBO.

2.46.1VR (Interactive Voice Response) — cicrema caMo00CTyKuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
KmmenTy npu 3BoHKe B KoHTakTHel LlenTp banka, mo3Bomnstomnias KimmeHTy ¢ UCIIONh30BaHUEM TOHOBBIX KJIABHII
Ha TeeOHHOM armapare NoJIy4YnuTh HHHOPMAIIHIO B aBTOMATHIECKOM pekuMe (0e3 COeTUHEHUS ¢ OIIepaTopoM),
b0 coenuHUThCs ¢ omepatopoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHICTEMBI.

2.47.Push-yBenomienue — cooOliieHne, OTIpaBiasieMoe baHKoM ¢ ucnojib3oBaHueM ceth WMHTEpHET Ha
MoOmIbHOE YCTPOMCTBO ¢ YCTAHOBIEHHBIM Ha HeM MOOWIEHEIM TipuiiokeHneM banka.

2.48.SMS - coo0uieHne — TEKCTOBOE COOOIEHME, HampaBisieMoe bankom Ha HoMmep (-a) MOOWMIBHOTO
tenedona (-oB) Kimnenra, nogxiroueHHOT0 (BIX) K Ycinyre « MoOHIBHBIN OaHK.

2.49.NFC-kapTa — DIEKTPOHHOE CpEJCTBO IUIATEXKA, BBIMyCKAaeMOE CaMOCTOsTeNbHO [lepkarenem c
UCIIOJIb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YyCTAaHOBJIEHHOTO Ha MoOmiIsHOM ycrpoiictBe [epxkarens, k Cuery

8 [pu HaTMYIXHM TEXHUYECKOW BO3MOXKHOCTH B OTHOIICHHH PUSh-yBemoMIteHHIA.



u ocHoBHOU J[leGeToBoii kapte//leOeToBOl KapTe ¢ oBepapadTOM WM JONOIHHTEIBHONW KapTe, KOTOPOe
no3posisier Jlepkarenmo coBepiiath onepanud 1mo CyeTy C HCHONB30BaHMEM TEXHOJIOTHH OeCHpOBOIHON
BBICOKOYACTOTHO# cBsi3u Majnoro panuyca aeiicteus (NFC).

2.50.Tepmunbl «ajekTpoHHas moamuchk» «(II)», «mpocTas INEKTPOHHASI TOANMHUCHY, «YCHJIEHHAS
HeKBATU(UIUPOBAHHA MOANUCH» mpuMeHsoTcsS B [IBO B coorBercTBHmM ¢ DemepaidbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O06 37EeKTPOHHON TTOMITHCH.

251. ECHUA - OecnepanbHas ToCynapcTBeHHas uHopMmanuoHHas cuctema "Ejunas cuctema
uAeHTH(UKANNN U ayTeHTU(UKAIUK B HH(paCcTpyKType, obecriednBaromieil nHPOPMaIHOHHO-TEXHOJIOTHYECKOe
B3aUMOJICHCTBHE HWH(MOPMAIMOHHBIX CHCTEM, WCIIONB3YEMbIX Ui MPEJOCTAaBICHUS TOCYJAapCTBEHHBIX H
MYHHUIUIATBHBIX YCIYT B 9IEKTPOHHOI hopme”.

2.52. Tepmunbl «[ocymapcTBeHHasi yciayray, «[loprag rocygapcTBeHHBIX YCJIYr» TMPUMEHSIOTCS B
cootBercTBuM ¢ DemepanbapiM 3akoHOM 0T 27.07.2010 Ne210-®d3 «OO0 opraHuzanuyd MpeaOCTaBICHUS
TOCY/IapCTBCHHBIX U MYHUIIUITAJILHBIX YCIIYT».

2.53.Tepmun «Peructp ¢uznueckux sy ECHUA» npumensercs B coorBercTBuu ¢ «llomoxxkeHneM o
(henepanpHOl rocymapcTBeHHOW HWH(OpManmoHHOW cucreme «EnuHas cuctemMa WAGHTH(UKANIUU U
ayTeHTU(UKAUN B MHPPACTPYKType, oOecreunBaroliel WHPOPMAIOHHO-TEXHOIOTHIECKOE B3aUMO/IEHCTBHE
MHQOPMAIIMOHHBIX CHCTEM, HCIIOJIB3YEMBIX AJISl IPEIOCTABICHHS TOCYAapCTBEHHBIX W MYHHUIIUIIAIBHBIX YCIYT B
JNIEKTPOHHOM (opMe», YTBEPKAEHHBIM NPUKA30M MMHHUCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHHKAIUH
Poccuiickoit @eaepannu ot 13.04.2012 N 107.

2.54. Au¢pacTpyKkTypa B3aMMOAECTBUSA - WHPOPMAIMOHHO-TEXHOJIOTHYECKAsE U KOMMYHHKALMOHHAS
UHQpaACTpyKTypa, B TOM 4YHCJIE EAWHBIA TOPTaJ TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCcIayr H (W)
pETHOHANBHBIE TIOPTajbl TOCYJAPCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT, HCHOJNB3yeMas JUIs II0/1a4d B
ANIEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIS IPEIOCTABICHHS TOCYJapCTBEHHON YCITyTH,
U TpUeMa TaKuX 3alpocoB W JOKYMEHTOB OpraHoM (OpraHHM3alueil), MpeloCTaBISIONMMUA TOCYAapCTBEHHYIO

YCIIyTYy.

2.55.11poekT 3ampoca — maHHbBIe, HampaBiseMmble bankom no maMnuatiBe Kimuenra B MHbpacTpykTypy
B3auMOJIeHcTBUS sl dopmupoBanus Ha [lopTanme rocynapcTBEHHBIX YCIyr 3ampoca Ha TpelocTaBiICHHE
['ocynapcTBeHHOM yCiIyTH.

3. CHETA U YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHHUE CYHETOB KAPT, BAHKOBCKUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JBO  Kiment wumeer mpaBo obOparutbcs B bank c 3asBnenuem
ycraHoBieHHOW bankoMm ¢opmel Ha momydyeHue pebOeroodt Kaptel. B ciywae mnpunsatus bankom
MIOJIOKUTENIBHOTO pelIeHus] 0 Bo3MokHOcTH Beimycka Kimenty Kapter 3asBnennoro Kmnuentom Bupma, bank
ocymecTBiseT oTKpbITHEe CueTta KapTel 1 Beimyck KapTsl.

3.1.2. Ocobennoctn Belllycka H obOcmyxuBanus Kapr u oTpakenus omnepaumii mo Cueram Kapt
orpeJiesieHbl «Y CIOBUSIMU BBITycKa M 00cimyxuBaHusi aedetoBoli kapTtel [IAO COepbaHk» W pa3MeniaoTcs: Ha
OdunmansHoMm caiite banka.

3.1.3. IlpaBuna cosepiueHus onepanuii U noiaydeHus: nHpopmauun no Cueram Kapr B banke uepes
VYnanenHsle kaHaiubl o0chmyxkuBaHus onpenenensl B «[lopsuke npenocrasnenust [IAO Coepbank ycmyr vepes
VY nanenusie kaHaibl o0ciayxuBanus (YcrpoiictBa camooOciyxuBanus banka, Cucremy «CoOepOank OHaitHy,
«MoOunpHbIN Oank», Konraktasiii Lientp banka)» (Ilpmnoxkenue 1 x YcioBusM 0aHKOBCKOTO 0OCITY>KUBaHHs),
B PykoBozxctBe mo ucnonb3oBanuio «MoOwibHOro Oanka» W «PykoBoAcTBe mo ucmosib3oBaHHIO0 «COepOaHK
Omnnaitny, pasMmemaeMbix Ha OdurnmanpbHoM caiite banka, B IlamsaTke 1mo 06€30mMacHOCTH MPH HCIOJIb30BAHUH
VY naneHHbIX KaHaoB 0OcykuBaHUs baHka (YCTpOWCTB camooOcmyxuBaHus, yciyru «CoepOank Ounaitny», (B
TOM 4YHCJie, MOOWJIBHBIX TNPHJIOXKEHUH A CMapT(QOHOB W IUIAHIIETHBIX YCTpOMcTB), «MOOHIBHBIA OaHK»,
Konraktueii Llentp banka) (manee — «[lamsatka o 6e3onacHoctu») (I[Ipunoxkenue 2 k YcinoBusiMm 0aHKOBCKOTO
00CTyKUBaHWUS).

® Tepmun mpumensercss B coorercTBuE Iloctanosinenuem IIpaButensctsa ot 08.09.2010 Ne697 «O eammOl cHcTeMe
MEXBCIOMCTBCHHOI'O BSaHMOHCﬁCTBHH.
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3.1.4. Bank moxxer npenoctaButh Knnenty kpenut B popme «oBepapadt» no Cuery Kaptel. OBepapadt
sBisieTcss popmoii kpeautoBanus Kimenta BaHKoM, MO3BOJISIFOIIEH OCYLICCTBIIATh PACXOIHBIC OIECPAIUM 10
Cuety Kaptsl cBepx cymm, umeromuxcs Ha Cuete. baHk mpHHUMAaeT pelieHre 0 BO3MOKHOCTU YCTAHOBJICHUS
Jlumura oBepupadra Kinmenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAaHUU KPUTCPUEB, OMPEACIACMBIX
Bankowm.

3.1.5. B pamkax JIbO KiueHnrt umeer npaBo oTkpeiBaTh Cuera.

Otkpritue Cuera yepe3 [lompasaencHue banka ocymiecTBisieTcss Ha OCHOBaHHMM 3asiBIICHUSI HA OTKPBITUE
Cuera (nmanee-3asBieHHe) WIH JOTOBopa Mo (opMe, yCTaHOBIEHHOW baHkom, HaanmexammM oOpa3oMm
3aloNHEHHOT0 ¥ moxanucanHoro Kimentom u  bankoM, mpu mnpenbsiBieHHM KIUEHTOM JTOKYMEHTa,
YIOCTOBEPSIONIET0 JIMYHOCTh. B 3asiBiienuun/morosope ompezenstorcs: I[loapasnenenue baHka, B KOTOpOM
otkpeiBaeTcs Cuer, BamtoTa Cuera, MPOLIEHTHAS CTaBKa, MHBIC YCIIOBUSI.

Ox3emmursap 3asBiacHHS Ha OTKpbiTHe Cuera ¢ oTMeTko banka o0 otkpeiTuu Cuera, HOTOBOpA,
nonnucanHoro Kimuentom u bankom, nepenaetcst KinueHTy U ABISETCS TOKYMEHTOM, TOJTBEPKAAOIMUM (DaKT
3aKIIIOYEHUS TOTOBOpa OAHKOBCKOTO CYETa.

3.1.6. Otkpsite Cuera'® uepes VianeHHble KaHAIBL obcayxuBaanua (Cuctemy «COepbank Onmaitny,
VerpoiictBa  camoobcenyxnBanus banka, Konraxtasii Llentp Banka'') ocymiectBiseTcs Ha OCHOBaHHH
pacniopsbkenusi Knmenta Ha oTkpeitue Cyera, oQOpMIICHHOrO uepe3 YJalleHHBIHM KaHall OOCITYKHBaHHS C
npuMeHeHueM cpencts Mnentudukannu n Ayrerrudukanuu Knnenra, onpenenennsix J150.

Ha ocHoBanmm momyuenHoro ot Kiumenrta pacnopsbkenus Ha oTkpeitHe Cuera Qopmupyercs
3asBIeHnE/IOTOBOP, B KOTOpOM yKasbiBaroTcs: [lonmpaznenenune banka, B koTopoM oTKpbiBaeTcst CUeT, BajroTa
Cuera, mporieHTHass craBka mo Cyery W WHble ycioBusi. KimeHT moarBepikiaeT 3asiBieHHE/ TOTOBOP depes3
COOTBETCTBYIOIIMI Y IANEHHBI KaHal OOCIY)XMBaHHS C TMPUMEHEHHEM CpeAcTB AyTeHTHQHKaIMA ¢
Wnentuduranun, npexycmorpennsix 150O. Pacnopsbkenue Ha oTkpeiTHe Cuera, 3asBiIeHHE/T0TOBODP, TPOTOKOI
MPOBEJICHUS OMNepalliii B COOTBETCTBYIOUIEM aBTOMAaTU3UPOBAHHOW cucteMe baHka, mNOATBEpKAAIOIINNA
KoppekTHyto Unentudukanmio n Ayrentudukanuio KiveHTa u coBeplieHHE ONEpaluu B CHCTEME, SBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOLINMY Bosten3bsiBieHne Kinenta 00 otkpeituu Cuera.

bank nanpasnser Knuenty uepes YpajaeHHbIe KaHAIbI 00CTY)KHBaHHsI MOATBEPKIEHHE OTKphITUsT Cuera
(uex ycranoBneHHoli bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIaCOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
oTKa3e B OTKpbiTHU CHyera.

3asiBiieHne/10rOBOP, MOATBEpKAcHHbIE KiieHToM uepe3 Y najeHHbIe KaHalbl 00CTy)KUBaHus, U 4ek/SMS-
cooOimenue 00 oTkpbiTuM CueTa SBISIFOTCS JIOKYMEHTaMM, MOJTBEPXKIAIOIIMMU 3aKIIIOYSHHE JOrOBOpa
0aHKOBCKOI'O cYerTa.

ITpu 3ToM nrcbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTAETCS! COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxganckoro koaekca Poccuiickoit deneparuu.

Xpanenue 3asBiIeHHs/IOrOBopa W NoATBepkACHUN baHka 00 oTkpeiTMM CueTa OCYLIECTBISETCS B
anekTpoHHO# popme B baze nannpix banka.

IMpu orkpeiTim Cyera uepe3 YjaleHHble KaHaNbl oOcmykuBaHus KimeHT wuHpoOpMHpYyeTcS O
[lonpaznenenun banka, B koTopoM O6yzaeT oTKphIT Cuer.

KnueHT uMeeT npaBo MOIYYHUTH 3K3EMIUIIp 3asBiIeHUs/ 1oroBopa ¢ oTMeTkol banka 00 otkpeitnn Cuera
Ha OyMakHOM HocuTede B moooM [loapasnenennu banka B npenenax teppuropun aeictsus JBO.

OcobenHoctu oTkpeiTus CoeperarenpHoro cuera uepe3 Konrakrueiil LlenTp banka onpeneneHsl B pa3zeie
5 «Ipenocrasnenue yciyr uepe3 Konrtaktheii Llentp banka» Ilpmnoxkenns 1 k «YcnoBusiM OaHKOBCKOTO
oOcykuBanus ¢pusnueckux nun [TAO Coepbank».

12 .
3.1.7. 3akpsitue Cuera “ uepe3 Cucremy «CoepOank OHIaliH» OCYIIECTBIISICTCS HA OCHOBAHHUHU 3asIBJICHUS
KimenTa Ha 3akpeiTne Cuera B 35IeKTPOHHOMN opMe.

3.1.8. Ilopsnok oTkpeiTus U obciyxuBaHus «COeperareiabHOro Cc4eTay» ompenesieH «YCIOBUSMH

1033 HCKITIOUEHIEM HOMHHABHBIX CYETOB JUTS 3a9HCIICHHS COLUATBHBIX BBIILIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
1233 HCKITIOYEHHEM HOMHHAIIGHBIX CYETOB JUTS 3a4HCICHHS COLMATBHBIX BBIILIAT.



oTKpBITHA «COeperaTeIbHOro cueTay U COBEpIIeHUs onepanwuii mo Hemy B ITAO CoepOank.

«YcaoBus oTKpbITHS «COeperaTeibHOrO cueTa» M coBepiueHus omepaunuii mo Hemy B ITAO COepbaHk
omyoOnukoBanbl Ha Od¢unumaneHoMm caiite banka B cetu UutepHet, pasmeniensl B [lompasaencHusx banka,
OCYIICCTBISIONIMX ornepanuu no CueraM (GU3HUYSCKUX JIHIL, B JOCTYITHOM JJISi O3HAKOMIICHUSI MECTE.

IIpu 3axmrouenun JloroBopa OaHKOBCKOTO cuera «COeperarenbHBIM CcYeT» «YCIOBHS  OTKPBITHS
«CobeperarenpHOTO cueTay W coBepiieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimmenty mo ero
TpeOOBaHUIO.

3.1.9. IlpaBuia OTKpBITHS, COBEPIICHHS ONEpaLii U moxydeHus napopmarmu no Cyeram B banke uepes
VY nanenusle KaHambl 00cTy)kuBaHus onpexnenensl B [punoxennn 1 «[lopsaok npenocraBnenns [IAO Coepbank
ycIyr depe3 Y naneHHble KaHaibl oocmyxkuBanus (Y crpoicTBa camoobcnyxuBanus banka, Cucremy «COepOank
Omnnaita», «MoOuneHbIN 6ank», Konraktueiii Llentp banka)» k «YcinoBusM OaHKOBCKOTO OOCITY:KWBaHHS», B
«PykoBozacTBe 1O wmcmons30BaHUi0 «MoOmIpHOTO O0aHKa»» M «PyKOBOACTBE MO HCMONBb30BaHUIO «COepOaHK
Omnnaitn», pa3meniaeMbiM Ha OdunuansHoM caiite banka, B Ilpunoxkennn 2 «IlamsiTka mo 0e30macHOCTH» K
«YcrnoBusiM OaHKOBCKOT'O OOCITYKHBaHUS.

3.2. BKUIAJIbI

3.2.1. B pamkax JJbO Kiment mMeer mpaBo pa3MmemiaTh JISHEKHBIE CPEICTBa B AeiicTBylomue B banke
BKJIaJIblI.

OTKpBITHE cYeTa MO BKJIAJy OCYIIECTBISIETCS Ha OCHOBAHMH JIOTOBOpPA O BKJIAJE YCTaHOBJIEHHOH baHkom
¢dopmel, 3akmodeHHoro B Iloxpasnenenun banka mmbOo uepe3 VYnaneHHBIE KaHAIbl OOCIY)KHBAaHHS, U B
COOTBETCTBHH C «Y CJIOBHAMH pa3menieHus BkiaaoB B [TAO COepOaHK», SBISIONUMUC HEOTHEMIIEMOUN 4aCThIO
JloroBopa 0aHKOBCKOIO BKJIaja, NEHCTBYIOIIMMHU Ha JaTy 3aK/IIOYEHHs J0roBopa O BKJIAJAe, U JOKYMEHTOB
(IpUXOIHOTO KacCOBOTO OpJepa/ TIATEKHOTO MOpy4YeHHss/ OAaHKOBCKOTO Op/epa), IMOATBEPKIAIOIINX BHECCHHE
Knuentowm u npussitie baHkoM cyMMBI J€HEXHBIX CPEJICTB, pa3MeIlaeMoil BO BKIaI.

3.2.2. YcnoBusimu pasmerieHus BkinagoB B I[IAO COepOaHk» omnpeneneH MOPSAOK OTKPBITUS |
oOcTyXKMBaHMsI BKIAIOB. «Y cOBUs pa3menieHus BkiaaoB B [IAO Coepbank» omyOnukoBanbl Ha OpUImaaIsHOM
caiite banka B ceru HMHrepHeT, pasmemieHbl B llompasnenenusix banka, OCyIIECTBIAIOMIMX ONEpPalUdd IO
BKJIaJIaM, B JIOCTYITHOM JUIsl O3HaKOMJIeHHs: Mecte. [Ipu 3akmodeHnn qoroBopa OaHKOBCKOTO BKJIAAa «Y CIOBHUS
pasmenienns BkiagoB B [IAO Coepbank» nepenarotcs KimneHTy mo ero TpeOoBaHUIo.

3.2.3. Oco0eHHOCTH COBEPLICHHUS ONepaluii 0 BKIagaM yepe3 Y gajJeHHbIe KaHabl 00CTy )KUBaHUSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIaly yepe3 YAajieHHble KaHalbl OCYLIECTBISIETCS MyTeM OE3HAINYHOTO
[lepeBona nenexusix cpencts co Cuera Kimenra uyepe3 YaneHHble KaHaibl OOCTYKMBaHUs C NMPHUMEHEHUEM
cpeacts Unentudukanun u Ayrentudukanyu Knunenra, onpenenenHsix JBO. [Ipu oTkpbiTHH BKIama depes
VYnanennsle KaHanel oOciyxuBaHus Kiment wmuHpopmupyetrcs o Ilompasnenennn banka, B koTOopoMm Oyner
OTKPBIT BKJIA.

3.2.3.2. KuwueHT umeeT paBo OTKPBIBATh BKIIAJbI TOJIBKO Ha CBOE MM

3.2.3.3. Kument Hamnpasisier B baHK pacniopspkeHre Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBaeTCsS BUJ
BKJIaJja, CyMMa BKJaJa, BaJIOTa BKJIaJa, CPOK BKJIaAa, NPOIEHTHAas CTaBKa IO BKJIALy W HMHBIE YCIOBHSA
pasmenienus Bkiaana. Ha ocHoBanum pacnopsbkenust Knmenra bank ¢opmupyer morosop o Bkiazae mo ¢opme,
ycraHoBieHHOH bankoM. KimeHT noareepkiaer 3akilOueHHE JOrOBOpa O BKJAJE U€pe3 COOTBETCTBYHOILUE
yIaJeHHblE KaHAJIBl C MpUMEHEHHEeM cpeacTB AyreHtudukanmu u Mnentndukanum, npexycmorpenssix JBO.
PacniopsixeHrie Ha OTKpBITHE BKJIaAa, JOTOBOP O BKIAJE, MPOTOKOJ MPOBEICHUS ONEpalliil B COOTBETCTBYIOLIEH
aBTOMATH3MPOBAaHHOH cucTeMe baHKa, moATBepk)Aaromui KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
KnuenTa u coBepleHre omnepanui B CUCTEME, SBISIOTCS JOKYMEHTaMH, MOJTBEPKAAIOMIMMHU BOJIEU3bSIBICHHE
KinenTa 3aKkimrounTh 10roBOp O BKIIA/IE U COTJIACHE C €T0 YCIOBUSAMU.

bank HalpaBJAg€T KHI/ICHTy qyepes YJ];EU'ICHHBIC KaHaJIbl O6CHy>KI/IBaHI/I$I MOATBEPKACHUEC OTKPBLITHA BKJIaga
(uex ycranoBneHHoll bankom ¢Gopmbel/ SMS-cooOlieHne) Ha COrNIACOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop 0 BKJIajie, 3aKIIIOUEHHE KOTOPOTro MoaTBepkaeHo KirenToM yepe3 Y ganeHHble KaHabl
O6C.Hy)KI/IBaHI/IH, U NOATBEPKACHHUC Banka 00 OTKPBITUM BKJIaJia ABJIAIOTCA JOKYMCHTaMHU, IOATBCPKAAOIUMUA
3akmodyenue JloroBopa OaHkoBckoro Bkiaga. Buecenne Knuenrtom u npuHstHe BaHKOM CyMMBI JIE@HEKHBIX
CPEICTB, pa3sMellaeMOil BO BKJIAJ, HOATBEP)KIAETCS YeKOM ycTraHoBieHHOW bankoMm ¢opmel. [lpu stom
nuchbMeHHas Gpopma JloroBopa 0aHKOBCKOI'O BKJIaJla CUYMTAETCS COOJIFOICHHONW B COOTBETCTBHU C I1. 2 cTaThu 434
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I'paxxnanckoro koaekca Poccuiickoit enepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTus Cueta BKiIana yepe3 Konrtaktueiii [lenTp baHka onpenenceHsl B pasaeie
5 «lIlpemocraBnenne ycuyr uyepe3 Konraktuwii Llentp banka» Ilpunoxenuss 1 x YcinoBusM 0GaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOank».

3.2.3.6. XpaHeHue T0roBOpa O BKIAJC U MOATBEPKIcHUN baHka 00 OTKPBITUH BKJIaJa OCYIIECTBISCTCS B
3JIeKTpoHHOH opme B base nanHpIx banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAJAE IO
JIEHCTBYIONINM BKJIaJjaM, OTKPBHITBEIM depe3 Y JalleHHbIe KaHAJIbl 00CTYKUBAHUS, a TAK)KE BBHIIMHACKY U3 JUIEBOTO
cuera no Bkiaay B mobom [lonpa3nenennn banka B npenenax reppuropuu neiicteus JB0O.

3.2.3.8. Tlo Bkiamam, OTKPBITBIM Yepe3 Y AaJeHHbIe KaHalbl 00cnyxkuBaHust, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrcTBue COeperaTelbHON KHIKKH TMPEIYCMOTPEHO YCIOBHSAMH BKiana. BHeceHme
JICHEXKHBIX CPEIICTB BO BKIIAJBI, OTKPBITHIE Yepe3 yAaJeHHbIE KaHAIbI, IOATBEPIKIACTCS IPOTOKOIOM ITPOBEICHUS
omepauuii B COOTBETCTBYIOILEH aBTOMATH3MPOBaHHOW cucTeMe baHka, NOATBEPKAAIONIMM KOPPEKTHYIO
Wnentndukanuio n AyreHtudukanuio Kiuenrta u coBepiieHre onepanuy B CUCTEME.

3.2.3.9. 3akpsITHE cueTa IO BKJIATY, OTKPBITOIO yepe3 YaJeHHBbIC KaHANbl 0OCIYXHBAaHUS, BO3MOXKHO
yepe3 YaleHHble KaHaiubl oOchyxuBanus (3a wuckmodenneM KonrtaktHoro ILlentpa banka) wimm B
[onpasznenennn banka. 3akpeiTue cuera mo Bkiaay B [loapasmenennn baHka ocyiiecTBisieTcsi HA OCHOBaHUH
3asBiieHus1 KimenTta, ohOpMIIEHHOTO 110 yCTaHOBIIEHHOH baHkoM (opme, HaIexKamuM 00pa3oM 3aTI0THEHHOTO 1
nonnucanHoro KimentoMm. 3akppiTHe cueTa depe3 Y ajeHHbIE KaHAbl OOCITY)XHUBAaHHS OCYIIECTBIACTCS Ha
OCHOBaHWM 3asBKM Ha 3aKpbITHE BKJIaZAa B OJJEKTpPOHHOW (opme, moxaTBepxkaeHHON KimeHToMm, myrem
6e3nanuunoro [lepeBoma nenexHpix cpeactB Ha Cuer KinenTa, yka3aHHBIN B 3asBKE.

3.2.4. TlpaBuna coBeplIeHHs omepanuii ¥ ToiaydeHus wuHDopManuu 1o BkiIagaM B baHke depes
VYnanennsie kaHaibl o0chmyxuBaHus onpenenensl B «[lopsnke npenocraBnenust [IAO Coepbank ycmyr depes
VYnanennsie kananel obcmyxxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cucremy «Coepbank OHmaiiny,
«MoobunbHbit 0ank», Konraktaeiit Llentp banka)y» (IIpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KWBaHUS),
B PykoBozactBe mo wucmonb3oBaHuio «MoOminbHOTO OaHka» u «PykoBoacTBe mo wmcmonb3oBaHuio «COepOaHk
Omnnaiiny, pasmemaembix Ha Odunmansaom caiite banka, B [lamsarke mo OesomacHoctu (IIpunoxenue 2 x
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IO KnuenT nmeet npaBo pa3memniats B baHke qparomneHHble MeTaIbl B 00€3THYCHHOM
BUJIC C OTKPBHITHEM 00€3JIMYeHHBIX MeTayundeckux cuetoB (OMC) mist yyera mpuHAUISKAIIETO (GU3NICCKOMY
JUITY 00€3JIMYEHHOTO JParoleHHOr0 MeTallia B TpaMMax.

3.3.2. Otkpritne OMC ocyecTBisieTcs HA OCHOBAaHUH J0TOBOPa 00E3TMUEHHOTO METAIIMYECKOT0 cueTa
ycraHoBieHHol bankom ¢opwmer. [Tognucanneiit Kimenrom 1 bankom 10r0BOp 00€3MMUEHHOTO METAILTHYECKOTO
cyeTa W JOKYMEHTHI (TPUXOMHBIM KacCOBBIM opJiep/ OaHKOBCKWU opnaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
NOATBEPXKIAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTauioB, npuoOpereHHbx Kimentom y banka B
obe3nmyenHoM Buje. Buecenne na OMC, Beiiaya ¢ OMC Metamia B ciuTkax ((GU3H4ecKoro Merainia), IepeBoj
JIParoleHHBIX METAUIOB ¢/Ha Apyroit OMC He mpou3BOIUTCSL.

3.3.3. Ilopsnok otkpeiTuss u  oOciyxkuBanus OMC ompenenstorcss  «YCIOBUSMH — pa3MEIECHUS
nparoneHHbix MetawioB B [TIAO CoOepOaHk», NEHCTBYIONIMMH Ha JaTy 3aKJIIOYEHHUS JIOTOBOpa. «Y CIOBHS
pa3mMenieHus AparoieHHbx MeTauioB B [IAO CoepOank» pasmeriarorcs Ha OduiipanbHoM caiite banka B cetn
Hurepner u B llogpaznenenusx banka, ocymectistonux onepanuu no OMC, B 10CTYIHOM 1Sl 03HAKOMJICHUS
BIa/eNbIeB MecTe. [IpW 3aKkifoueHuM JOTOBOpa OAWH JK3eMIULIp YcinoBui mepemaercss KimmeHTy mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CYHETA JJIs1 3AYNCJIEHUA COLUUAJIBHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKpbIBaTh HOMUHAJIBHBIE CUETA IS 3aYHUCIICHHSI COLMAIBHBIX
BBIIJIAT JUISI y4YeTa W COBEPIICHHS ONEpalii ¢ MOCTYHAaloIIMMH HAa CYET CyMMaMH COLMAJbHBIX BBIMJIAT,
MIPeIOCTAaBIICHHBIX Ha cofiep kanne benedurmapa, mpasa Ha KOTOpbIe puHaLIexkaT benegummapy.

3.4.2. OTKpbrITHE HOMHHAJIBHOTO CuUeTa MAJS 3a4MCICHUS COLMANBHBIX BBIJIAT OCYIIECTBIISETCS Ha
OCHOBaHMM [IOTOBOpa CU€Ta YCTAaHOBJIEHHON baHkoMm (QoOpMBI, 3aKIIOYEHHOTO0 B mofpasfeieHnyd banka, B
COOTBETCTBHH C «YCIIOBUSIMH OTKPBITUS M COBEPIICHHS ONEpaIyii M0 HOMHHAJIHHOMY CYETY ISl 3a4MCIICHHUS
counaneHbIX BeILIAT B [IAO COepbanky, SBIAIOLIMMUCST HEOTheMIIEMOH YacThio JloroBopa GaHKOBCKOTO cueTa
«HoMuHanbHBIN cyeT AJ1s 3a4UCICHHS COUUAIbHBIX BBIILIATY.
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3.4.3. [lo HOMHHAIBHOMY CYETY IUIA 3a4MCICHHS COIMAJbHBIX BBIIJIAT Yepe3 YIaJCHHBIC KaHaJbl
00CTyKHUBaHMs OICPAI[MK: OTKPBITHS CUeTa, 3aYUCIICHUS/CIUCAHUS, 3aKPBITHS CueTa HE COBEPIIAIOTCS, 3a
UCKJTIOYCHUEM OIIePAIUi TI0 3a9KCICHUIO CYMM aJIUMEHTOB, IIEPEUUCICHHBIX CO BKIIaaA0B/CUeToB.

3.4.4. Tlopsaaok OTKPBITHS U OOCITYXKHBAHUS HOMHHAIBHOTO CUETa JUIS 3a4YHCIICHUS COLUANBHBIX BBITIAT
ompeneneH «YCIOBHAMH OTKPBITHS WM COBEpIICHHS ONEpanuii MO0 HOMHHAJIBHOMY CHUETY JUId 3a4MCIICHUS
commanbHbIX BBILIAT B [IAO COepbank», AEWCTBYIOIIMMH Ha JaTy 3aKIIOYEHHS IOTOBOpa cdeTa. «YCIOBHA
OTKPBITHSI U COBEPLICHHUS ONepaluii 0 HOMHHAIBHOMY CYETy Uil 3a4MCIICHHs] COLMANbHBIX BhIat B ITAO
Co6epbank» pa3memiensl Ha OdurnmansHoMm caiite banka w/mmu B Ilogpasnenennsx banka, ocymiecTBISOITIX
ollepanyy Mo c4eTaM (PU3MYECKHX JIUI, B JOCTYITHOM JUIsi o3HaKomieHus mecte. [Ipu 3akmodenun [lorosopa
OaHkoBckoro cueta «HoMUHaMBHBIA cYeT AJsl 3a4YMCICHUS COLMANBbHBIX BBIIAT» «YCIOBUS OTKPBITUS H
COBEpILICHHS ONepanrdii M0 HOMUHAJIBHOMY CYETy U 3auuciieHHus couuanbHbeiX BbIUIaT B [TAO CoepOank»
nepenaercs Kimenry mo ero tpeboBaHHIo.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUIYAJIbHBIX CEM®OB

3.5.1. B pamkax JIBO KiumeHT wuMeeT mNpaBO TMOJIYYHTh BO BPEMCHHOE IIOJB30BaHHE (apeHIY)
WHANBHUyaTbHBIA ceiip B coorBercTBUU ¢ «lIpaBmmamu mpemoctaBieHNUs B apeHAy HWHIUBUAYAIBHBIX Ccei(oB
KiueHTaM - prsmdeckuM jmnaM B [TAO Coepbank» (Ilpunoxenne 4 k YcaoBusM 6aHKOBCKOTO OOCITy>KUBaHUS).
Hudopmarust o moapasaeneHusx, OKa3plBaIOMINX JaHHYIO YCIyTy, pa3Meniaercs Ha OdunuansHoM calite banka
B cetu MIHTEpHET.

3.5.2. IlpenocraBneHue B apeHAy HWHIUBUAYAIBHOTO ceiipa OCYIIECTBISAETCS Ha OCHOBAaHUM «Y CIOBUI
NPEJOCTABICHUS B apeHAy MHIMBHIYAIBHOTO cefida» ycTaHOBIEHHON baHkoM (opMbl, HamiexKammuM o0pa3oM
3allOJIHEHHBIX W TnofnucaHHelx Knuentom wu bankom, npu mpenbsBieHudn KiueHToM JOKyMeHTa,
YIIOCTOBEPSIIOILETO JTUYHOCTh. B «YcoBusAX npenocraBieHus B apeHAYy HHANBUIAYAJIBHOTO celihay ompenensercs
[Monpaznenenne banka, B XpaHwiuiie eHHOCTeH KoToporo KineHTy npenoctaBisieTcss HHANBHIYANbHBINA ceiid,
HOMEp MHIMBUIYaJILHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM TUIATHI.

3.6. AEITIOSUTAPHOE OBCJ1Y’KUBAHHUE

3.6.1. IIpenocraBnenune bankom ycCiryT nemo3UTapHOTO OOCITY)KMBAHUS OCYIIECTBIISIETCS B COOTBETCTBUH C
«YCHoBUSAMU  OCYIISCTBIICHUS Jeno3utapHod gesrenbHoctd  [TAO  COepOaHk», pa3MellaeMbIMH — Ha
OdunuansHoM caiite banka B cetn HTEepHET.

3.6.2. B pamkax [IbO Kiment umeer mpaBo oOparuthcsi B llogpasnmenenne banka, ocymecTBisromiee
JIeTIO3UTapHOe OOCITyKMBaHHE, OIS 3aKiioueHHs Jlemo3uTapHOro J0roBopa M OTKPBITHS CcUeTa JETo.
Wudopmanus o noapasae’eHus X, OKa3blBaloNMX JaHHYIO YCIyry, pasmeniena Ha Oduinmanbiom caiite banka B
cetu UHTepHeT.

3.6.3. [lemo3uTtapHBIil JOTOBOp 3aKitoyaeTcs mocpeAcTBoM Tmojmaun Kimentom B bank 3asBrneHus
yCTaHOBJICHHOW baHkom (opmMbl, HaajexalmmMM o0pa3oM 3arlojHEHHOr0 W mojanucaHHoro KimentoMm wu
noATBepKAatouiero npucoeaquHenue Kinmenra k «YcloBUsSM OCYIIECTBICHHUS Aeno3UTapHou aestenbHocTd [TAO
CoOepbanky, pu NperbsBiIeHnH KIHMeHTOM TOKyMEHTa, YIOCTOBEPSIONIETO THIHOCTb.

3.7. BPOKEPCKHE YCJIYI'H

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHH C «Y CIOBHUSIMH
npenoctasnennss Opokepckux ycayr IIAO CoGepbank» U «YCIOBHAMH OCYIIECTBICHHS JETO3UTAPHOM
nestenbHOCcTH [TAO Coepbank», pazmenmaeMbiMu Ha OdunmansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [logpasznenenuve banka, ocymiectBistoliee
Opokepckoe 00CITy>KuBaHKE, AJIs 3aKII0UeHHs JoroBopa «O mpenocTaBieHun Opokepckux yciayr». Mudopmanms
0 TOJpa3/eNIeHUsX, OKa3bIBAIOIIMX JaHHBIE YCIyrd, pasmemieHa Ha Oc¢unmansHoMm caiite banka B cetn
HuTepHer.

3.7.3. Jloroeop «O mpeaocTaBIeHHH OPOKEPCKUX YCITyT» 3aKIH0YaeTCsl TOCPEACTBOM nojaun KiueHnrom B
bank 3asBnenus ycrtaHoBieHHOW baHkom (opwmbl, HaamexamyM o0pa3oM 3alOJHEHHOTO W IMOAMHCAHHOTO
KimenToM u moareepskaaroiiero npucoeauHenne KirmeHTa K «YCIOBHSIM MPEIOCTaBICHUS OPOKEPCKUX YCIIyT
ITAO CoOepOank» U K «YCIOBUSAM OCYIIECTBICHHs jerno3uTapHoit nestenbHocT [IAO COepbaHk», mpu
npeabsBieHny KiineHToM T10KyMeHTa, Y0CTOBEPSIOLIETO TUYHOCTb.

11



3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JIBO KiueHT MOKeT 3aKiltouaTh JOTOBOPBI CTPaxXOBaHHs C HMCIIOJIb30BaHUEM Y CIIyrd
«MoOunbHBI OaHK» CO CTPaxXOBBIMU KOMITAHUSMHU, C KOTOPHIMU y baHka 3aKiIFOUeHBI COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BhINOJIHEHHE baHnkoM (yHKIUI cTpaxoBoro areHta win oOPMHUThH C UCHONb30BaHHEM CHUCTEMBI
«Cbepbank OnmnaitH» 3asBIeHHE Ha CTPAXOBaHHE B paMKaxX pealn3yeMbIXx baHKOM CO CTPaxOBBIMH KOMITAHUSIMHU
MpOrpaMM CTpPaxOBaHWs, HA OCHOBAHWH KOTOPOTO baHK 3aKiI04aeT cO CTPaxoBOH KOMIAHWEH B OTHOIICHUH
KimenTa moroBop crpaxoBaHusl.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJYKTOB W YCIOBHS CTPaxXOBaHUs, WHPOPMAIUS O JCSITEIBHOCTH
CTPaxOBBIX KOMIIAHHUH, TIpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranuzanuu cTpaxoBoro nena B Poccuiickoit Denepanumy», pasmeinieHsl Ha OduiuanibHoM caiite banka
u/unu B [Monpazaenenusx banka.

3.8.3. TlpaBuna 3aKiIrOueHHS JOTOBOpA CTPAXOBaHHsS C HCIOJNB30BaHHEM Ycnyru «MOOHIBHBI OaHK»,
npueM udepe3 Cucremy «CoOepbank OHaiiH» 3asBICHUA Ha CTpaxOBaHHE B paMKaX peaju3yeMblX baHkom co
CTPaxOBBIMH KOMIIAHUSIMHU TPOTPaMM CTPaxoBaHMsA, Ha OCHOBaHMM KOTOporo baHKk 3akiodaeT co CTpaxoBoii
KOMITaHWEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHus, ompenencHbl B Ilopsnke mpemoctaBienus [TAO
COepbank ycmyr depe3 Y majeHHbIE KaHAIBI oOcmyxuBaHus (YcTpoiicTBa camooOcmyxxkuBanusi banka, Crucremy
«CoOepbank Owunaitny, «MoOunbHeili Oank», Kontaktabiii Llentp banka) (Ilpunoxenne 1 x VYcioBusm
0aHKOBCKOTO 00CTmyXuBaHUA) U B PykoBozacTBe mo ucrnoib3oBanuio «MoOmipHOTO OaHka», PykoBoacTBe 1o
ucnonb3oBannio «Coepbank OHnaitHy», pazMmemaeMbiM Ha OdunmansaoMm caiite banka n/nnm B [logpaznenennn
banka.

3.8.4. JloroBop cTpaxoBaHMs CUATAETCS 3aKITIOUEHHBIM C MOMEHTa yIIaThl KIIMEHTOM cTpaxoBoi MpeMuu
Y BCTYIIAET B CHIIy B MOPSIIKE, IPELYCMOTPEHHOM CTPAaXOBOM KOMITAaHUEN B YCIOBHSX CTPAXOBaHUS.

3.8.5. CrpaxoBble monMchl W ycioBus (TpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKka 3akiltodueHbl COOTBETCTBYIOIIHE JOTOBOPHI Ha BBIMOMHEHHWE BaHKOM (QyHKIHIA
CTPaxOBOI'0 areHTa, 1ocje OIjaThl CTPaXOBOH MPEMHUU.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIBO KnueHT mMeeT mpaBo 3aKiIOUUTh ¢ baHKOM KpeauTHbIH(ble) AOTOBOP(BI), B TOM
ance ¢ ucronbiosannem Cucremsr «COepbank Ommaitiy ', B nemsx yero KimeHT uMeet npago:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YCHHE MNOTPEOUTEIILCKOTO
KpeauTa (Jlanee — KpeanT);

3.9.1.2. B cinyyae mnpuHATHS bBaHKOM IOJIOXKHUTEIBHOTO PEIICHHS O BO3MOXKHOCTH IPEIOCTaBICHUS
KpeluTa HWHUIMHAPOBATh 3aKIOYEHHE KPEAWTHOIO JO0rOBOPa, KOTOPOE IMPOWU3BOMUTCS ITyTEM HAaIlpaBICHHS
Knuentom B BaHK mpelioskeHUs] O 3aKIIOYEHHH KPEAWTHOTO JOTOBOpAa B BHAE VHIMBHIYalnbHBIX YCIOBHUM
«ITotpeburensckoro kpemurta» (manee - MYK) B coorBercTBHmM ¢ «OOIMMHU YCIOBHUSMH MPEIOCTABICHHUS,
OOCITy’)KMBaHHSI W TOTAIIEHWS KPEOUTOB sl (U3NYECKUX JIUIl MO NPOAYKTy [lOTpeOUTEeNbCKUI KpeauTy,
omybOnukoBaHHbIMH Ha OdunmansHOM caiite baHka W pa3MmeleHHBIMH B IOJApa3leNeHusx banka,
OCYIIECTBIISIONINX ONEPAIUi KPESIUTOBAHUS (DH3UUECKUX JIII, M MOCIEAYIOMIETO aKienTa baHkoM moy4eHHbBIX
NYK;

3.9.1.3. mocne mnoamucanus WYK KimeHT wuMeeT BO3MOXHOCTh COXPaHHUTh HX Ha COOCTBEHHOM
YCTPOWCTBE, a B TEYCHUHU CPOKa JIEHCTBHS KPEAUTHOTO JIOTOBOpa — HampaBuThl4Ha anpec 3IeKTPOHHOW TOYTEHI,
yKazbiBaeMblii KIIMEHTOM NpH HHULUMPOBAaHUH TaKOM ONEpalliy.

3.9.2. TIpoBenenne kpeauTHbIX omepainuii B Cucreme «CoOepbank OHalH» OCYMIECTBISIETCS C yYETOM
tpeboBanmii [lopsinka npenocraBnenust [TIAO COepOaHk yciayr depe3 YAaleHHbIE KaHaibl OOCTYKHBaHUsI
(YcrpoiictBa camoobcnyxuBanusi banka, Cucremy «CoOepbank Onnaiiny, «MoOwibHbI 0aHk», KOHTaKTHBIH
Hentp banka) (Ilpunoxenune 1 k YcinoBusiMm 0aHKOBCKOTO OOCITY>KUBaHUS).

4. BAHKOBCKHME OIIEPAIIUU 11O CHETAM, BKJIAJIAM U OMC

4.1. Knauenr 06ﬂ3yeTC$I pacnopszKarbCa  ACHCKHBIMU ~ CPCACTBAMHU, JpPAarolCHHbIMU  MCTAJIJIaMHU,
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erﬂPITHLIe MPOAYKTHI, IO KOTOPBIM AOCTYIIHA YKa3aHHAasl BO3MOKHOCTD, OIIPEACIISAIOTCA YCIOBUAMU KPEAUTOBAHUA banka
Ha MOMCHT I10Ja4u er}.‘lHTHOﬁ 3asBKU.

HpI/I HAJIMYHHA TEXHUYECKOH BO3MOKHOCTH.
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HaxomsamuMucs Ha ero Cuerax B baHKe, B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccwmiickoit denmeparum,
b6ankoBckumu npaBuiaamu u JIbO, a Taxke JloroBopoM 0aHKOBCKOTO BKIIanga, TOTOBOPOM OaHKOBCKOTO CUETA,
noroBopoM OMC, 3akntoueHHbIMU B pamkax J(bO.

4.2. Knuent obszyercs He mpoBoauth o Cueram Kapt/Bknagam/OMC /Cyeram omnepannu, CBSI3aHHBIE C
BEJICHHEM IIPEANPUHUMATEIIECKON eI TETLHOCTH.

4.3. bank octaBnseT 3a co00i MpaBo B JHOO0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENCNATh U
U3MCHSATh TIEpeUeHbh OAHKOBCKUX Omepanuil W (YHKIHA, KOTOPhIE MOTYT OCYIIECTBIAThCS KiueHTOM 1o ero
Cueram /Bknanmam B baHke, uepe3 YaleHHbIe KaHAIBI OOCTYXXHMBaHUS, a TaKKe YCTAHABIMBAThH JIMMUTHI Ha
CYMMBI OTEpPaIHii, OCYIIECTRISIEMBIX Yepe3 Y JalleHHbIC KaHAIbI 00CITYKUBAHHSI.

4.4, KiveHT yBeJJOMJICH O TOM, YTO B OTHOIICHUHM HEKOTOPHIX OAHKOBCKUX ONEPAIUil, OCYIIECTBISEMBIX
Kmuentom mo cBoum Cueram/BkiagamMm B baHke, MOTYT NPUMEHSTHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @epepanuy, BHYTPEHHUMHU IPaBWIAMH H
nporeaypamMu banka w/wnu npyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHN M/WIW IUIATSKHBIX CHCTEM, dYepes
KOTOPBIE TaKKE OTEePaIliU OCYIIECTBIISIIOTCS.

4.5. Omnepannu [lepeBonoB neHexxHbIX cpenctB co CueroB /BkimamoB Kinuenra Ha npyrue Cuera/BKIanusl,
oTKphIThIe Ha UMsI Knuenra B banke, a Taxoke B moramieHne KpeauToB, BbIAAHHBIX baHKoOM, IpeycMaTpuBarOILuX
I QepeHInPOBaHHBIA CMIOCO0 TOTamieHus, 4epe3 Y JaJleHHbIC KaHajdbl OOCITY)KUBAHUS OCYIIECTBISIOTCS B
cootBetcTBruH ¢ [lopsamxom npenocraBienus [TAO CoepbOank yciryr depe3 Y qaneHHbIe KaHaIbl O0CTYyKUBAHHUS
(YcrpoiictBa camoobciyskuanust banka, Cuctremy «Coepbank Omaiiti», «MoOWIbHBINH 0aHK», KOHTaKTHBIN
Lentp banka)» (IIpunoxenne 1 k YcnoBusM 0aHKOBCKOTO 0OCTyXKHBaHUs), PyKOBOJCTBOM IO MCIOJIB30BAHUIO
«MoOunpHOro OaHka» U «PykoBojacTBOM 10 wuCHONb30BaHU0 «COepOank OHaliH», pa3MellacMbIMU Ha
Odwummaneaom caiite banka u Ilamsarkoir mo OezomacHoctu (IIpmnokenne 2 k YcnoBusM 0aHKOBCKOTO
00CTyKUBaHUS).

4.6. Onepanuu CHITHS W BHECEHUS HAJMUHBIX IEHEKHBIX cpelcTB mpoBoastrcs no Cuery Kaptel: uepes
ycTpoiictBa camooOcmyxuBanusi, [logpasmenenus banka, depe3 npyrue (QuUHAHCOBBIE YUPEXKICHUS U
NpUHAIISKANMEe UM OaHKOMAThl, NPHHUMAIOIINE K OOCITY)XKMBAaHHIO COOTBETCTBYIOIIYIO OaHKOBCKyIo Kapty
Knuenra; mo Bxitagamu u Cueram Knmnenra: uepes [loapasnenenns banka.

4.7. TlepeBoabl JEHEXKHBIX CpeAcTB ocymecTrisoTes co Cuera Kaptel Kimenta: uepes [loapasnenenust
banka, YcrpotictBa camoobcmyxuBanus banka, Cucremy «COepbank Onnaitn», Ycimyry « MoOUIBHBIA OaHKY,
Konraktaeiii Ilentp banka; co Cuera Brmama, Cuera: uepe3 [lompasmencuuss banka, Cuctemy «COepOaHk

Ownnaitay, KonraxTasiit Llentp Barka, YcTpoiicTBa caM0o06CTy KHBAHHIS .

4.8. Oneparmn mo OMC mnpoBogsatcs uepe3 [lompasnenenus banka, a Takke B YIaJeHHBIX KaHaiax
obcyxuBanwus (3a uckinrodeHueM Konrakraoro llentpa banka).

4.9. Onepanun 1O TepevyHcIeHUIo (CIHCaHWI0) JCHEXKHBIX cpeacTB co Cueror/BkianoB Kimenra
OCYIIECTBIISIFOTCS. MCKJIFOUMTENIPHO Ha OCHOBAaHHMHM 3asBICHUS, IMOPYYEHHs W/WiaM pacnopsokenus KimeHra,
oopmiieHHOTO TIO YycTaHOBIeHHOW bankom Qopme, moamucanHoro KimeHTOM COOCTBEHHOPYYHO, JIHOO
COCTaBIIEHHOTO C HMCIIOJIb30BaHUEM cioco00B MneHtndukanuu u AyreHtudukanuu, onpeaenenasix B0, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK M oOciyxuBanue nederoBorn kapThl [TAO CoOepbank. Kiuenr
nopy4yaer baHKy cOCTaBISTHP M THOANMUCHIBATH PACYETHHIE JIOKYMEHTBI, HEOOXOIMMBIC IUIS OCYIIECTBIICHUS
oTiepalunii 1Mo NnepevrcIeHU0 JEHEKHBIX cpecTB co CueTa/BKIIajia, Ha OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

Onepamusi  3akpeiTisi  Bkiaga/Cuera'® Kimenta uwepes VYianeHHble KaHambl OOCTy)XHBAaHHS (34
uckmouenneM KonrtaktHoro llentpa banka) ocymiecTBisiercss Ha OCHOBaHMM pachopsbkeHuss Kimenra Ha
3akpeiTie Bkiana/Cyera, OQGOPMIICHHOTO depe3 YAaJeHHbIE KaHajibl OOCITYyXMBaHHUS (32 MCKIIOYEHUEM
KonraktHoro Ilentpa banka) ¢ npumenenuem cpenctB Mientudukanmu u Ayrentuduranuu KiueHra,
onpeneneHubx JbO. B pacnopsbkennn ykaspiBaeTcss HHGOpMaIus 0 3aKpbiBaeMOM Bkiane/Cuere, a Takke o
Cuere win Briage Kimenra ams mepeurcnenns octaTka JEHEKHBIX CPEACTB € 3aKpbiBaeMoro Bkiaaa/Cuere (mpu
uX Haauuuu). Pacropsbkenne Ha 3akpbiThe BKiaaa/Cuera, MPOTOKOJ MIPOBEACHUS OTIEpaIlii B COOTBETCTBYIOIICH
aBTOMATHU3UPOBAHHON cucTeMe baHka, moaTBepkaaromuil KoppekTHyo Wnentndukanmio u AyTeHTH(UKAITIIO
KinnenTa u coBepiieHne onepanuu B CUCTEME, SBISIOTCS JOKYMEHTAMH, MOJATBEPKAAOINMMHU BOJIEU3bSIBICHHE
Kinenra o 3akpbituu Briiaia/Cuera.

15 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
16 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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4.10.Ilpu mnposenenun omnepaumii mo Cueram/BkiIagaM uepe3 YAajeHHbIC KaHaIbl OOCIYKHBaHHUS
(ycrpoiictBa camooOciyxuBanusa, Cuctemy «Coepbank Ommaita»y, «MoOwibHBIH O6ank», KontakTHbli LleHTp
Banka) npumensrorcs Tapudsr, neiictByroniiue Ha MoMeHT 00paboTku onepannu bankoM. B cirydae nmposeneHus
ofepaluy B BAJIIOTE, OTIMYHON OT BairoThl Cyera, baHK MpOM3BOANUT KOHBEPCHUIO CYMMBI OMEpalMU MO KypCy
banka, geiicTByromeMy Ha MOMEHT 00paboTku oneparwu baHkoM.

4.11.1lpn mocrtymnennn Ha CueT/Bkiaa B OE3HATMYHOM MOpSAAKE OO ITyTeM BHECEHHS HAJIHMIHBIX
JEHEeXHBIX CPEICTB CYMM B BajloTe, OTAMYHOH OT BamoTel Cuera, baHk TpPOM3BOAMT KOHBEPCHIO
MOCTYTHBIIIEH/BHECEHHON CyMMEBI 10 Kypcy baHka, melcTByromeMy Ha MOMEHT 00paboTku bankom omepanuun
3aYHMCIICHUS ICHEKHBIX CPEACTB.

4.12.TlpoBenenue omepanuii C HCHOOJAb30BaHMEM KapTbl uepe3 ycTpOHCTBa camMOOOCITy>KHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY>KUBaHHS, MOXET OBITh OTpaHUYEHO B
OaHKOMaTax APyrux OaHKOB.

4.13.Onepanuu ¢ wucmonb3oBaHueM KapTbl uepe3 VYpaneHHblE KaHaJdbl OOCTYKMBaHUS CTAaHOBSTCS
JOCTYIHBI sl UX mpoBeneHus KineHToM He mo3nHee pabodero AHs, cienyromero 3a aHeM 3akimtodenus b0,
6o 3a naeM Beigaun Knmenty Kapter, B cirydae ecnu KinmmeHT nomydaer ee mocine 3akmodenns 1bO.

4.14 TlpenocraBienne ycmyr, npenycMorpeHHBIX J[BO, ocymiecTBisieTcss TONBKO B ciydae YCIENIHOH
Wnentudukanun u Ayrentudurannu Knuenra.

4.15.11pu npenocrasiennu ycuyr B pamkax b0 Unentudukamus Kimenra bankom ocymiectsisercs:

— TIpu npoBeneHuH onepanuu yepe3 [lonpasgencHus baHka - Ha OCHOBaHMM MPEIbSIBICHHON
Knuentom KapTel n/unm Ha OCHOBaHMH JOKYMEHTA, YIOCTOBEPSIOIIETro JMYHOCTh KineHTa;
Knuvent cuuraercs uWACHTH(QUIUPOBAHHBIM B Cllydyae COOTBETCTBHsI HH(pOpMalUWH,
HaHeceHHON Ha Kaprty (MarmmtHyro momocy Kaptel, mukpomponeccop Kapter, nmuneByro
cTopoHy KapTsl), 1/Miau COOTBETCTBHSI pEKBU3UTOB JOKYMEHTA, yIOCTOBEPSIIOIIETO TUIHOCTH,
uHpopMaiuy, coaepxaiieiics B baze nanupix banka;

— mpu mnpoBeneHuu omepanuii depe3 Cucremy «CoOepbank OnHnaitH» - Ha OCHOBaHHUH
BBEJICHHOT'O Jloruna (Unentudukaropa MOJTb30BATEIsN); Kinuent CUUTAETCS
uAeHTHQHUIUPOBAaHHEIM B ciydae coorBercTBus Jlornna (Mpentudukaropa monb3oBaTes),
BBeneHHoro Kimentom B Cucremy «CoOepbank Owunait», Jloruny (Maentudukaropy
TOJIE30BATENA), coaepkammmMcs B base nanupix banka;

— TIpU MPOBEJCHUU OMepaluil yepe3 YCTpoicTBa camooOcinyxuBaHusi baHka - Ha OCHOBaHWUU
npeabssiaenHold Knmuenrom Kaptel; KnueHT cumraercss WIACHTU(QHUIMPOBAHHBIM B Cllydae
COOTBETCTBHA HMH(pOpManMu, HAHECEHHOH Ha MarHuTtHyro mnojocy Kaprtel wim
Mukponpoueccop Kaptel, nndpopmannu, conepxarieiics B basze nannsix banka;

— B KonraktHom llentpe banka - Ha ocHoBanuu HoMepa Kaptel/gactu HoMmepa KapThl u/wiu mo
¢dammwmu, uMeHH, ordecTBy (mpu ero Hamwumu) Kimenrta (mpu oOpamennmn Kimenrta B
Konraktheiii Llentp banka), Ha ocHoBaHWM HOMepa MoOOWIBHOro Tenedona Kimenra,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINH OaHK», 1 UMEHH W oT4decTBa (IIPU €ro HaUYWH)
Knuenra (npu ocymiecTBieHnd baHKOM McXojsiero Tene(OHHOTo 3BOHKA); WHpOpMaIus,
NoJy4yeHHass B pesyiapTare VpeHTH(UKanuy, [ODKHA COOTBETCTBOBAThH HH(GOpPMAaLUH,
conepxkaiteiics B baze nannbix banka;

— B «MoOuIbHOM 0aHKe» — Ha OCHOBAaHUM HOMEpa MOOWIILHOTO Teje(OHa, COJACPIKAILIETOCs B
COO0O0IIIeHUH, TTOTydeHHOM «MOOMIHHBIM OaHKOMY.

4.16.11pu npenocrasnenuu ycayr B pamMkax 1bO Ayrentudukanus Knnenra bankom ocymectsisiercs:

— Tmpu TmposeneHun omneparun depe3 Ilompasmenenmst banka - Ha OCHOBaHMHM BBOJA
npasuibHoro [TMHa nnm xon0B, chopMUpOBaHHBIX HA OCHOBAaHUHM OMOMETPUYECKUX AaHHBIX
Hepxarens KapTsl, n/unu Ha OCHOBaHUM JOKYMEHTA, YOCTOBEPSIOLIET0 JMYHOCTh KineHTa;

— 1pu mnpoBeneHuu omeparuii depe3 Cucremy «CoOepbank OmmaiftH» - Ha OCHOBaHUHU
[MocrostaHOTO Mapons u/nnn OTHOPA30BhIX MapOJIeH;

— IpU NPOBEACHUU OlNepauuil yepe3 YcCTpoicTBa camoobOciyxuBaHus baHka - Ha OCHOBaHUHU
BBOoAa mpasmwibHoro IIMHa nnm KomoB, cOpMHPOBAHHBIX HA OCHOBAHWH OHOMETPHYECKHUX
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nanabix Jepxkarens Kapter;

— B KonraktHoMm Ilentpe banka — Ha ocHoBaHuW TpaBWIIbHOW KOHTponsHON wHOpMaIiu
Kiuenta, Koga kimmeHTa w/Miau OTBETOB Ha BOIPOCHI O NMEPCOHANBHBIX JaHHBIX KilneHrta,
conepxkamuxcs B baze nannbeix banka,;

— B «MoOunsHOM OaHKe» — Ha OCHOBAaHWH HOMEpa MOOMJILHOTO TeinedoHa, comepKamierocs B
COO00IIIeHNH, TTOTyYeHHOM «MOOMIHHBIM OaHKOM.

4.17.KiueHT coriamnaercsi ¢ TeM, 4To IPUMEHSIEMbIE MPU COBEPIICHUU oriepanuii B paMkax JIbO metombt
Unentndukanuu u AyTeHTH(GUKAIMH SBISIOTCS TOCTATOYHBIMU U HAJUISKANM 00pa30oM IMOJTBEPKIAIOT TpaBa
banka Ha mpoBeneHue orneparyii u npegocrapienne napopmanwn mo Cueram, Bkiaagam, OMC Kiuenra.

4.18.baHk uMeeT NpaBo 0TKa3aTh B IPOBEICHUH OTIEPALIMK WIH peAocTaBIeHn nHpopMmanuu mo Cueram,
Bkiagam, OMC Knuenra B cinyyae ecnu Kimuent He Mpentudunuporad U He AyTEHTH(QUIIMPOBAH B TOPSJKE,
MPEeTyCMOTPEHHBIM Y CIIOBHAMH OaHKOBCKOTO OOCTYXMBAaHHS, a TakkKe eclii cymMma PacxogHoro imMuTa To
Kapre wunm ocratka mno BKIaay HEAOCTAaTOYHA JJs IPOBEJIEHUS ONEpall W CIHCAHUS KOMHCCHUH,
npeaycMoTpeHHbIX Tapudamu.

4.19. JlokyMeHTaIbHBIM TTOATBEPKACHHEM (akTa coBepiueHnss KimeHToM onepanuu SBISETCS MPOTOKOI
MPOBENCHUS ONEepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHON cucTeMe baHka, NOATBEpKAAKOLINI
KoppekTHyo Unentndukanuio u Ayrentudukanmo KireHTa u coBepliieHre onepanui B CUCTEME.

4.20.bank mMeeT mpaBo TPeOOBATH MPENBABICHUS TOKYMEHTA, YIOCTOBEPSIONIETO JIHYHOCTh, B CIyYasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMH NpaBHJIAMM, a TaKKE MPU BOSHUKHOBEHWH COMHEHHMH B IPAaBOMEPHOCTH
ucnoiab3oBaHus Kaprsl.

4.21.CTOpoHBl TPU3HAIOT, YTO CIIOCOOBI M CpelcTBa oOecredeHus WHPOPMAIMOHHON 0e30MacHOCTH,
ucrosb3dyemble npu noaxiatoueHun Kimenrta k ycnyram banka, mepemaue Knmenty CpenacTB nocTyna U Ipu
OCYILIECTBIICHUH OOMeHa DIEKTPOHHBIMU JOKyMeHTamMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
o0CITy’>)KMBaHHS U TpeIHa3HAYCHHBIM Il yAaJeHHOro oOciyxuBaHus KiuneHTa, ZOCTaTOYHBI AJIsl 3alUTHI OT
HECaHKLIMOHUPOBAHHOTO AOCTYIA K IEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Knuenta B atux Cucremax,
a TaKkXKe MMOATBEP)KICHUS aBTOPCTBA U IMOAJTMHHOCTH DJIEKTPOHHBIX IOKYMEHTOB.

4.22.KnueHt 00s3aH o0ecreynTh 0e30MacHOe, MCKIIIOYArollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenrne CpeacTB JOCTyMa, MPEAYCMOTPEHHBIX YCIOBUSMH OaHKOBCKOTO OOCIY)KHMBaHUsS, HE TIepenaBaTh
CpenctBa goctyna TpeTbuM nunaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaprtel, a Taxke B cirydae
BO3HHKHOBEHHUSI PHCKa HE3aKOHHOTO MCIoJb3oBaHust Cpeacts noctyna win Kaptel, KineHT 00si3aH HeMeIeHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktasit Lientp banka).

4.23.KimmeHTt MoxeT opopMuTh B baHke mopydeHne Ha NepHOIUYECKOE MTEPEUNCICHUE ICHEKHBIX CPE/ICTB
co cBoux CueToB/BKJIaZOB. baHK MCTIONHSET JaHHBIE IOPYYEHUs IPH HAJTMYUH JOCTATOUHBIX JIEHEKHBIX CPEICTB
Ha Cuere (B mpenenax pacxognoro numura o Cuery Kaptsl), K KoTopoMy ohopMIICHO TIOpYYEHHE, C YUETOM
CpoKa JieficTBUS 0hOPMIICHHOTO MTOPYYCHHSI.

4.24.baHK He HECET OTBETCTBEHHOCTH 3a ommOku KimeHTa mim ny0nMpoBaHrE KaKOTO-THOO W3 JaHHBIX
UM TIOPYYCHHI MJIU pacropsbkeHuid. B ciyyasx He0OOCHOBAaHHOIO WMJIM ONMIMOOYHOrO mepedncieHus Kinuentom
JICHOKHBIX CpPEJCTB MmoyydarensiM KIMEHT CcaMOCTOSTENIbHO YpPeryJaupyeT BONPOC BO3BpaTa CpPEACTB C HUX
MOTYYaTEIIMHU.

4.25.Tlopyuyenus: Kimenta na IlepeBon neHexHbIx cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHsA Iocie JaThl OGOPMIIEHHS IMOPYYEHHs, €CId HHOM CpoK
WCIIOJIHEHHA HE yKa3aH B OPYYEHHH.

3auncieHne IEHEeXHBIX cpeAcTB Ha Cuera moiydyaTeneil Mmpu MPOBEACHUM ONepaluil B3HOCA HAIWYHBIX,
nepeBona Mexay Cueramu Kimenta depes YmajaeHHBIC KaHABl OOCTyXKMBaHWs baHka OCYIIECTBIIAETCS HE
MO3/THEE CJICAYIONIETO pabovero JHS 3a THEM COBEPILIEHUS ONepaIliuy.

4.26.1lnatexxn M mepeBonbl, MOCTynamome Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisoTes bankoM Ha cooTBetcTBYronmii Cuet/Bkian KivieHTa He To3/1Hee clieyromero pabodyero JHs mocie
JTHS 3a9HCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHKa, eciii MHBIE CPOKHU 3a4HCIICHHUS HE
IPeAyCMOTPEHBI JJOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpecTB Ha Cuera/BKiaapl (PU3NUECKUX JIUIL 10 PeecTpam
OT TPETHUX JIUII.
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4.27.Ilnatexku ¥ MEpPeBOAbl B MHOCTpPaHHBIX BajgioTax co Cueror/BkianoB Kiuenra B banke Ha Cuera
TPETHUX JIMIl B HOPYTUX KPEAWTHBIX OpraHm3anusax (Haxomsmuxcsi B Poccuiickoit ®enepanmmm wid 3a e
npezenaMy) OCyIIECTBISIIOTCS ¢ YIETOM Mpa3fHUYHBIX M Hepabounx aHed B Poccuiickoit denepanuu u B ToH
CTpaHe, B KOTOPOil MPOMCXOOUT KIMPUHT W/WIM 3a4MCICHUE JEHEKHBIX CPEICTB B COOTBETCTBYIOLICH
WHOCTPaHHOW BaJIIOTE.

4.28. KimMeHT yBeIOMIICH O TOM, YTO B CJIy4YasiX, YCTAHOBJICHHBIX 3aKOHOJATECIHHBIMH ¥ HOPMATHBHBIMH
aKkTaMu, baHk 00s3aH OCYIIECTBIISITh CIIUCAHUE JICHSKHBIX cpeAcTB co CueToB/BkianoB Kinenra 60e3 kakux-Imoo
MOpYy4EeHUM niu pacnopspkenuii Knuenra.

4.29.bank nMeeT mpaBo 3ampammBarh y KimenTta JOKyMeHTH U MHYI0 HH(pOpManuio, HeOOXO0IUMYTO IS
OCYIIIECTBJIEHHSI BaJIOTHOTO KOHTPOJIS B COOTBETCTBHM C 3aKOHOoAaTenbcTBOM Poccuiickoit ®eneparuu. Kivent
00s13aH MpeJoCTaBIsATh baHKy KaK areHTy BaIIOTHOTO KOHTPOJISl Bce HEOOXOAUMbBIE TOKYMEHTHI M HH(POPMAIHIO
00 ocymectBiaernn omepanmnid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOAATENBCTBOM Poccuiickoit
®denepaunuu CpoKH.

4.30.bank mMeeT mpaBo 3ampamuBaTh y KiMeHTa MOMONHUTENbHYIO WH(GOPMAIUI0 U JOKYMEHTHI 00
omeparnysax C JEHeKHBIMH CPEICTBAMH, a Takke HH(POpPMANHWi0O W IOKYMEHTHI, TO3BOJISIONINE yCTaHOBHTH
BBITOJIOTIPHOOpETATENICH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit ®denepannn.

4.31.baHk UMeeT NMPaBoO HEe MCIIONHATH MopyueHue KineHnra B ciyuae oOHapyKEeHUs ONIHMOKH, JOMYIICHHON
KnueHTOM mNpH yKa3aHWM IUIATEXKHBIX PEKBU3UTOB, HE TMPEIOCTABICHHUS WM TMpenocTaBieHus KimeHTom
HETOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEOOXOJMMBIX baHKy, a Takke B ClIydac IPOTHBOPCUUS OICPaIlUU
3akoHOaTeNIbeTBY Poccuiickoit denepanyu, 0aHKOBCKUM MpaBuiiaM U yciaoBusM Jlorosopa.

4.32.baHKk MMeeT MpaBoO OTKa3aTh B BBHIIOJHEHWW pacnopspkeHust KiMeHTa o COBEpIeHUH ONepanu, Mo
KOTOPOH HE MpeJoCTaBIeHbl HHPOPMAIKsI U JOKYMEHTHI 10 3arnpocy banka, mpexycmorpennabsie denepanbHbIM
3akoHOM OT 07.08.2001r. Ne 115-@3 «O npoTHBOAEHCTBUY JIeTaM3allui (OTMBIBAHHUIO) 10X0/I0B, OJTYYEHHbIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIUCKHU U CITIPABKH

5.1. B pamkax JIBO bank mpenoctapnser KnneHTy BO3MOXKHOCTH monyyatbh Beimucku w/mmu CripaBku (BHIBI
CIIPaBOK, TOCTYIHBIX JUIS 3aKa3a, onpenelsitoress bankom u pa3memmatorcs Ha OpunmansHom caiite banka n\nin

B [lonpasnenenusx banka).

5.2. KiiueHT cornamaeTrcsi ¢ TeM, YTO OH JIOJDKEH 3apaHee YTOYHWTh, MpUHUMaeTcs i Beimucka n/unn CripaBka,
chopmupoBaHHass baHKOM B BIIEKTPOHHOM BHJIE, TE€M JIMIIOM/OpraHOM/OpraHu3alyel, KyJa OH HamepeBaeTcs eé
NpeZoCTaBUTh, T.K. Bwimucku u CropaBku, odopmiieHHble baHKOM B BHAE 3JIEKTPOHHOTO JOKYMEHTa, C
ANIEKTPOHHBIM H300paKCHWEM TedaTH W MoAnucH padoTHuka banka Ha CrpaBkax, He MpeJHAa3HAYEHBI IS

MpeaAOCTABJICHUA TPETbUM JIMLIAM.

5.3. baHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpPraHOB/OpraHu3aluii B nprueMe BuImucok wu/mim

CripaBok, 0()OPMIICHHBIX B MOPSIKE, IPEAYCMOTPEHHOM IIYHKTOM 5.5 Y CIIOBHIT 0AaHKOBCKOTO 00CTYKHUBAHMSI.
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5.4. Bemucku/CrpaBku npenoctapisitores - Kimenty mo Cueram/onepanusiv B J1o00oM  TeppuropranibHOM

OaHke.

5.5. KnrenT MoxeT monryuuth Beimucky/CripaBKy npu yCIoBUH ycrenHoi Unentudukanuu u AyTeHTHOUKAIH

Knuenra:

5.5.1. obparusimice B [lompaznenenue banka, miubo odopmue obpamienue B KonraktHoM nieHTpe banka/Ha

OdurmanbHoM caiite banka, nub0 HampaBMB NMUCHbMO B bank ¢ wucnonb3oBaHueM Cucrembl «CoOepOaHK

1 o
6 HpI/I HAaJIMYWUH TCXHUYCCKOU BO3MOXHOCTH.
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Omnnaita»/anpeca 3eKTpoHHOM nouThl baHka, ykasanHoro Ha OdunuansHom caiite banka. Beimmcka/CrpaBka
BBIIaETCs/HaNpaBsercs KITMEeHTy Mo ero %eIaHHio OIHHM H3 CIEIyIONHX Coco60B™:

- B BHJE DIIEKTPOHHOTO JOKYMEHTa IO aJapecy JJIeKTpoHHOH mouthl Kimenrta, ykazanHomy KimeHTom B
3asIBIICHUH YCTaHOBJIeHHON bankom (opmel (3asBiieHne Ha OaHKOBCKOE 00CITyKHBaHWe/3asiBIICHUE Ha N3MEHEHHE
uHpopmauu o Knuenre, nHoe 3asiBieHue, ycraHoBieHHOH bankom ¢opmel, opopmienHoe Knuenrom B pamkax
JB0O). Beimucka/CrnipaBka He cOAEpKUT n3o0paxenue neyatu banka u moanucu padotHuka banka;

- Ha OymakHOoM Hocurtene npu judHoi sBke Kmmenra B Ilompasmenenwme bamka. CrpaBka COAEpKHT OTTHCK
nevyaTu/mraMiia banka u moanuchk paborHuka banka. BeImicka He COmEp)KHT OTTHUCK Medarw/mramia banka u
noanuck paboTHuka baHka;

- Ha OyMa)XHOM HOCHTEJE IT0 MOYTOBOMY aapecy Kimenra, ykazanHoMy KieHTOM B 3asIBII€HUN yCTaHOBIEHHON
bankoMm ¢opwmel (3asBieHrne Ha 6aHKOBCKOE 0OCTyKuBaHHe/3asBIeHIe Ha n3MeHeHne napopmaruu o Kimenre,
MHOE 3asBlIcHHe, ycTaHOBIeHHOH bankom ¢opmel, odopminennoe Knuentom B pamkax IBO). CnpaBka cogep:KuT
OTTHUCK IevaTw/mtamina banka u moanuck paboTHuka banka. Beimucka He CONEPXHUT OTTHCK IEUYaTH/IITaMIIA
banka u moamucek pabotauka banka.

5.5.2. BoCMOIB30BaBIIMCH ABTOMATH3MPOBAHHON ycayroil mo ¢opmupoBannio Bremmucox/CnpaBok B Cucreme
«C6epbank Onnaita»™. Beimucka/Cripaka 0OPMILETCS B BHAE HIEKTPOHHOrO J0KyMeHTa. CIIpaBKa COICPHKHUT
n3o0pakeHne nedaty banka u moanucu paboTHHKA Banka®. Bimicka He COZIEP)KUT M300pakeHue rneyatn banka
u noanvcu paborarka banka.

KimenT camocTosITenhHO COBepIIaeT ACUCTBHUS MO cOxXpaHeHuto/pacriedarke Boimuckn/CrpaBku n3 CHCTEMBI
«Cobepbank OHaitHy.

5.5.3. Bocmonb30BaBIIMCH aBTOMATH3UPOBAHHOH yciryroi o ¢opmupoBanuio Brimrcok/CripaBok B YcerpoiicTBax
camooGcnyxuBanns bBanka®. KimeHT Moxer pacrmedataTh Beimucky/CrpaBKy Ha OyMaKHOM HOCHTEINE.
Brimucka/CripaBka He copepkut n3o0pakenue nedatn banka u nmoanucu padborarka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HAJJIC)KAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbeTBoM Poccuiickoit denepanuu u ycnosusimu JbO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a COOM B pabOTe AIIEKTPOHHOM MOUTHI, ceTn VHTepHeT, ceTeil cBsi3my,
BO3HHKIIIUE 110 HE 3aBUCSIIUM OT baHka mpuyrHaM W MOBJIEKIIHE 32 COOOH HECBOEBPEMEHHOE MOJYYECHUE HIIH
Herosryuenne Kimmentom yBenomiennii banka u Otdero o Kapre/ Beimucok/CripaBok. bank ocBobokaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHUUYECKHX cOOeB (OTKIIOUEHHE/TIOBPEKACHUE IIEKTPOITUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTO 00eCIIeYeHHs! MTPOIIECCUHTOBOr0 IeHTpa u ba3bl naHHbix baHka, TexHHUecKue
cOOM B IJIATEXHBIX CHCTEMax), & TaKKe€ B WHBIX CHUTYaIMsSX, HaXOAAIIMXCS BHE cdepbl KOHTpois baHka,
NOBJIEKIINX 3a co0oi HeBbnoiHeHue bankom ycnosuit JIBO n/unu noroBopos, 3akmouyaeMbix B pamkax JHbO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxkeHne OtueroB mno Kapre/ Bemmcoxk/CrnpaBok — uiu
HECaHKIIMOHUPOBAHHBIN JIOCTYN K HUM TPETHUX JIUII MPH Tepejade Mo ceTh MHTepHeT Ha ajipec AJIEKTPOHHOM
noutbl KinmeHTta, yka3aHHBIA B 3asBI€HMH ycTaHOBIeHHOH bankom ¢opmbl (3asBieHne Ha OaHKOBCKOE
oOnyxuBaHue/3asBiueHne o0 u3MeHeHHH umHpopmamu o Kimenrte, uHoe 3asBieHHe, ycTaHOBICHHOM bankom
tdhopmbl, opopmnernoe Kinmentom B pamkax /150).

6.3. bBank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuH(opmamms o Cuerax Kimenra, Kapre,
KonTtpounshoii napopmaiiu Kinuenra, Jlorune (Maentudukarope monb3osaress), napoisix Cucrembl «CoepbaHk
Onmnaiiny», Koge knnenTa uinu npoBeieHHBIX KIIHMEeHTOM omepanysax cTaHeT U3BECTHON MHBIM JIMIIaM B pe3yJibTare
NPOCIYIIMBAaHUS WM TIepexBaTa HHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMS HX UCTIOIb30BaHHS.

6.4. baHKk He HeceT OTBETCTBEHHOCTH B ciydae ecinu uHpopmauus o Kapre, [11MHe, Konrponbnoii
uadopmanmu Knuenra, Jlornne (Mnentudukarope nomnpzoBarens), napossix Cucremsl «CoepOank OHuaitny,
Kone knmeHTa cTaHeT W3BECTHOW WHBIM JIMIAM B pe3yjbTaTe HEJ0O0POCOBECTHOrO BbITIONHEHHS KimeHTom
YCIIOBHI HX XPaHEHUS U UCIIOJIb30BaHUS.

18 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
19 [Ipu HanUUUU TEXHUYECKON BO3MOKHOCTH.
20 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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6.5. bank He HeceT OTBETCTBEHHOCTH 3a TIOCIEACTBUS HCIOJHCHHS IOPYYCHMH, BBIIAHHBIX
HEYIIOJJHOMOYEHHBIMH JMLAMH, U B TE€X CIy4dasX, KOTJa C HUCIOJIb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBunamu U JIbO mponenyp bank He Mor ycTaHOBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJTHOMOYEHHBIMH
JUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 3a HEWCIOJHCHHE WM HEHaJJIe)Kallee HCIONHEHHE CBOUX
obszatenscTB mo JIBO B chydae, ecnu Hajuiexaniee WCIONHEHHE OKA3aloCh HEBO3MOXHBIM BCIICIICTBHE
00CTOSITETLCTB HEMIPEOAOIMMON CHIIBI, TO €CTh YPE3BBIYAMHBIX M HENPEJOTBPATUMBIX MPH JAHHBIX YCIOBHSIX
00CTOATEILCTB (Tasiee — OOCTOSATENBCTBA HETPEOAOTMMON Critbl). K TakuM 00CTOATETBCTBAM OTHOCSATCS, B
YaCTHOCTH, IIOXKaphl, CTUXUIHBIE OencTBUS (3eMIIeTpsiCeHHe, HaBOJHEHHWE, yparaH), MaccoBble 3a00JeBaHUS
(3mmaemun), 3a0aCTOBKH, BOCHHBIC JCWCTBUS, TEPPOPUCTHUYCCKUE AKThI, JIUBEPCHH, OTPAHUYCHUS IEPEBO30K,
3aMpeTUTeIbHbIE MEPhl TOCYAApPCTB, 3allPeT TOPrOBBIX ONEpallif, B TOM YHCJIEC C OTACIBHBIMH CTPaHAMH,
BCJICJICTBUE MPUHATHUS MEXKYHAPOIHBIX CAaHKIMN U JPYTHE, He 3aBUCSINUE OT BOJIU CTOPOH OOCTOSTENBCTRA.

6.7. baHk HEe HeceT OTBETCTBEHHOCTH 3a JICHCTBUTEIBHOCTh YCIOBHW JIOTOBOPOB CTPaXOBaHHUS U MPaBUI
CTpaxOBaHUs, Pa3pabOTaHHBIX CTPAXOBBIMH KOMITAHUSMH, a TAKXKE 32 COOTBETCTBUE UX YCJIOBUH TpeOOBaHUSIM
3akoHojaTtenbcTBa Poccuiickoit ®@enepannu. baHKk He BBIIIAYMBAaET CTPAxOBOE BO3MEIIEHHE [0 JOrOBOpaM
CTPaxOBaHUS B CIIydae HACTYIUICHHS CTPAXOBOTO CITydasl.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HeBbnonHeHus Kiuentom ycnoswuii JBO.

6.9. OtBercrBenHOCTh banka mepen KnmeHTOM orpaHndmBaeTcs AOKYMEHTAJIbHO IOATBEPIKICHHBIM
peabHBIM yIIepOOM, BO3HUKIINM y KiieHTa B pe3yipTare HepaBOMEPHBIX ASHCTBUH min Oe3mericTBus baHka,
JEMCTBYIONIET0 MpeJHaMEPEHHO MM ¢ Tpy0oil HeocTopokHOCThIO. Hu mpu kakux obctositenbcTBax bank He
HEeceT OTBETCTBEHHOCTH mepes KimeHToMm 3a Kakue-mubo KOCBEHHbBIE, MTOOOYHBIE WM CIlyYaiHble YOBITKH HJIH
ymepd (B TOM dUHCIE YIyIMIEHHYIO BHITOAY), AaKe B CIydae, €ClIH OH OBbUI YBEJIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBCHHSI TAKUX YOBITKOB HJIU yIIEpOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B IlompasmencHusx banka, depes
VYerpoiictBa camooOcyxuBanusi, Cuctemy «Coepbank Omnnaitn», Konraktaeii llentp banka mocpemcTtBom
Yenyrn «MoOunpHBIH GaHK», ¢ MCIIOIb30BAaHUEM IMPETYCMOTPEHHBIX Y CIIOBHUSAMH OaHKOBCKOTO OOCITY)KHBaHUS
cpencts ero Unentudukamuu u AyreHTH(GUKALNH.

6.11.KnneHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoM B
pe3ynbTare HapyueHus KnuentoM ycioBuid win nojoxxkenuit JJbO uny 3akoHOOaTENbHBIX, WA HOPMATHBHBIX
aKTOB.

7. AISMEHEHUE NH®OPMALMHU, BUJEOHABJIIOAEHUE U 3AIINCH

7.1. Knuent obs3yercst mHpopmupoBaTh baHKk 00 M3MEHEHMM AaHHBIX, YKa3aHHbIX B 3asBJICHHUHU, B
TE€UYEHHE CEeMH KaJleHOapHBIX OHEeH C JaThl MX H3MEHEHHs, a TaKKe NpPeAOoCTaBUTh B bBaHK JOOKYMEHTHI,
MOJTBEPKIAOIIIE H3MEHEeHHE (PaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHbIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYIIECTBIISITH BHICOHAOIIOJICHUE, €CIIM WHOE HE
HPEeTyCMOTPEHO MpaBUJIAMU TIPEJOCTaBICHHS baHKOM OIpeneseHHBIX YCIYr, a Takke Tele(OHHYIO 3aIich B
CBOMX TIOMEIIEHHSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecreueHus O€30MacHOCTH M HaJUIeXkKallero
obciykuBanuss Knuenra 0e3 ero JIONMONHHUTENHHOTO YBEIOMJICHMS. Buaeo3amucu W 3ammcu  Tele(OHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIH30BAHBI B KAYECTBE JOKA3ATEIBCTB B IPOIIECCYaTbHBIX JCHCTBUSX.

8. MPOYME YCJOBUA

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK MMeeT MpaBO HANpaBJATH 10 aJPECy PEruCTpalmu/aapecy
(akTHUECKOrO MPOXKMBaHUs, paboueMy ajpecy, aapecy 3JIEKTPOHHOM MOYTH JIMOO Mo HOMepaMm Tele(OoHOB, B
TOM 4HCIIE, T0 HOMEpaM Tene(OHOB COTOBOHN CBs3H, (akcoB, yKazaHHbIX Kimenrom B 3asBieHuH 1100 B WHBIX
JIOKyMeHTaX, oopMIIsieMBIX B pamkax JloroBopa, cooOmieHns: HHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He mperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPENOCTAaBIICHHS OTAEIBHBIX (PUHAHCOBBIX
yeayr B pamkax JIbO, bank Bripase nHpopmupoBaTh KirieHTa 0 HACTYIUIGHUH CPOKOB HCIIOJTHEHUS! 0053aTeNIbCTB
Knuenta mepen baHkoM 10 mMOTameHWio 3aJ0DKEHHOCTH, a TaKK€ O BO3HHKHOBEHHH IPOCPOYECHHOM
3aJI0JDKEHHOCTH TI0 UMeoIMMcst Tiepel bankoM 00s3aTenbcTBaM CIEAYOIUMH CIIOCO0aMH B3aUMOJICHCTBHSL:
TesieDOHHBIE TIEPETrOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejerpadHble coodmenus, SMS-coobmenus, Push-
YBEJIOMJICHUSI, TEKCTOBBIE, TOJIOCOBBIC M MHBIE COOOIICHUS, TIepe/laBacMble 10 CETSM JIEKTPOCBS3H, B TOM UHCIIe
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MOIBMYKHON paguoTeieOHHON CBSA3M H/UIIK C UCIIOJIb30BaHUEM ceTu MHTepHeT.

8.3. KimenT 00s3yercst yriaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTAaHOBJICHHBbIE baHkoM 3a GaHKOBCKOE
oOcyxuBanue Knuenra B cootBercTBun ¢ Tapudamu.

8.4. KnmenT cornamraercss ¢ TeM, yTo baHK MMeeT mpaBo Ha XpaHCHHE U OOpabOTKy, B TOM 4YHCIIE,
ABTOMATH3UPOBaHHYIO, JIFOOOH WHPOPMAIUK, OTHOCSIICHCS K MepCOHAIbHBIM JaHHbIM KimeHTa, B TOM UHcIe,
yKka3aHHOW B 3asBieHWM KiMeHTa W/WM B MHBIX JIOKYMEHTaX, B COOTBETCTBHH ¢ (DenepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIX», BKJIIOUas cOop, CUCTeMaTH3allnI0, HAKOIUICHHE, XPaHCHUE,
yTOYHEHHE, HCIOJb30BaHUe, mepemady (MpeaocTaBiieHHe, JOCTYI), OOC3ITHYHBAHUE, OJIOKMPOBAHUE,
YHUUYTOXKEHHE IMEePCOHANBHBIX JaHHBIX, NMPEeAoCcTaBleHHBIX banky B cBs3u c 3akmodernneM JbBO mis memeit
pa3paboTku baHKOM HOBBIX MPOJIYKTOB U YCIyT U uHGopMupoBanus KimeHnTta 00 3THUX MPOAYKTaxX U yciayrax.

bank umeet MpaBO NPOBEPUTH JOCTOBECPHOCTH NPCACTABICHHBIX Knuentom MEPCOHAJIbHBIX JAaHHBIX, B TOM
YHnCJIC, ¢ UCIIOJB30BAHUEM YCIYI' APYIUX OIICPATOPOB, a TAKXKE HMCIIOJIb30BaTh I/IH(I)OpMaI_II/IIO O HCUCIIOJITHCHHU
H/WIn HCHaJICKAIIEM HUCIIOJIHECHUH JOTOBOPHBIX 00s13aTEILCTB npu paCCMOTPCHUHU BOIIPOCOB O IMPEAOCTABIICHUN
APYTrux yCiyr v 3aKJIFOYCHUHN HOBBIX JOT'OBOPOB.

Knuenr cornamaercsi ¢ TeM, YTO NpPH HEWUCIOJIHEHWH WIM HEHaAJekKalleM ucnonHeHnu KineHTom
o0s3aTenscTB 110 [loroBopy, baHk BipaBe nepenaBats nepcoHaibHbIE AaHHbIe KineHTa, yka3anHble B 3asBICHUH
Ha OaHKOBCKOEe OOCIy)XMBaHHME M TOJNy4eHHbIe BaHKOM B XOJlle HCIOJHEHHUS 00s3arenbcTB 1o JloroBopy
IOPUINYECKUM JIMLAM, JEHCTBYIOLUIMM Ha OCHOBAaHMU areHTCKUX WIM MHBIX JOTOBOPOB, 3aKJIIOYCHHBIX UMH C
bankoM ¢ LEnpI0 OCYLIECTBICHUS STUMHU JUUAMHU JCHCTBUN, HANpaBJICHHBIX HA B3BICKAHUE IMPOCPOUYECHHOM
3ago/mKkeHHocTH Kiuenra.

Cornacue Knunenrta Ha o0pabOTKy MepCOHANBHBIX JAHHBIX NEHCTBYET B TEUCHHE BCETO CPOKa ACHCTBHS
B0, a Takxke B TeueHue 5 net ¢ gatel npekpamienus nerctaud BbO. [1o ucTeueHnn yKa3aHHOTO CpoKa ACHCTBHE
corjiaCus CUUTACTCA MPOJJICHHBIM Ha KaXbIC CICAYIOINHE IIATH JIET IPHU OTCYTCTBUU CBCIICHPIFI O €TI0 OT3BIBEC.
Cornacue Ha mojdydeHHs OT baHka WH(POPMAIMOHHBIX U PEKIAMHBIX COOOIICHHWH MOXET OBITh OTO3BaHO
KimenToMm B mr000# MOMEHT myTeM nepeaadn banky moanvrcanHoro KiimeHToM MMChMEHHOTO 3asiBIISHUS.

Knuent ynonnomouuBaet bask:

8.4.1. ucronp3oBaTh MepcoHaNbHBIC NaHHble KimeHTa B Iensx HampasiieHus KIiHMeHTy npenioKeHuit
banka, nH(MOPMALIMOHHBIX U PEKIAMHBIX COOOIIeHNH 00 ycnyrax banka, cBeleHHH O IPOBOAMMBIX OTIEpALUSX IO
Cueram KnmeHTa myTeM opraHW3allié TIOYTOBBIX PACCBHUIOK, PacChUiok SMS-coobmenuii, Push-yBenomnenuit u
pacchlIOK IO 3JIEKTpOHHOM noure B ajnpec Kiuenra, a Taixke B Lensx npepocrasieHus Kimenty cBenenuit o
NPOBOJMMEIX omepanusx mo Cueram; nHPOpMaIuK, cBsi3aHHOH ¢ ucionHenneM JIbBO, mytem HanpasneHus SMS-
cooburennit/Push-yBetomiienuii o copepiieHnu omnepaiuu; Beimrcok/CrpaBok o Cueram/onepanusam Kinenra,

8.4.2. mpenocraBniaTh HHGOPMALMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOPOH y
banka 3akirodeHO coryanieHue O KOH(PHICHIMAIBLHOCTH, B MENSAX OCYIIECTBICHUS Tele(QOHHOH CBSI3U C
Knnenrom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHuit 00 yciyrax banka;

8.4.3. mpenocrasusare Ilaptaepy banka mndopmanmio o KnmeHte mis ocymiecTBieHHs perUCTpalvd B
nporpammax mo Bbeimycky Kapt, mpoBomumbix bankom u IlaptHepamu banka mo BwiOpanHomy Kiuentom
KapTOYHOMY MPOJYKTY, HeoOxoaumyto s ucnonHerus bO;

8.4.4. nns ueneil xpaHEeHUsS JOKYMEHTOB, COJEpXKAIMX IMEpCOHANbHBIC NaHHble KimeHTa, a Takke st
CO3/IaHUS U XPAHEHHUS MX JICKTPOHHBIX 00Pa30B, MPEJAOCTABIIATh YKa3aHHbBIC JIOKYMEHTBI CIICIIHATU3UPOBAHHON
KOMIIaHHMH, C KOTOPO# y baHka 3akit04eH J0roBop 00 OKa3aHUM YCIIYT U COTJIAIICHUE O KOHPHUACHIIUAILHOCTH;

8.4.5. mpenocraBiiaTh HHGOPMALIMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOPOH y
banka 3akiodeHo corjameHve 0 KOH(OUACHIMATBHOCTH, B LENAX OCYLIECTBICHMS NepcoHanuzanuu Kapr,
BbITycKkaeMbIx Kimenty bankom;

8.4.6. mpenocraBiATe HHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbed CTOpOHE, ¢ KOTOPOH y
Banka 3aki1r0ueH areHTCKHU JOTOBOP M COTJIAIlleHHE 0 KOH(PHUISHIMATBHOCTH, B IeJISIX NpenocTaBieHus Knuenty
KPEAWTHBIX OTYETOB C Ucnoib3oBaHueM CrucreMbl «Coepbank OHmnaitn»;

8.4.7. mpenocraBisaTh WHPOPMAIMIO O TEPCOHAIBHBIX JAHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3akilioueHbl COOTBETCTBYIOIIME JOrOBOPHI Ha BhIMOJHEHHME baHkoMm (yHKUUH CTpaxoBOIro
areHTa, B LeJsIX npenocrasiieHrs KilMeHTy yCiayr Mo 3aKiIO4YeHUI0 JONOBOPOB CTPAXOBAHUS C MCIOJb30BAHUEM
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Y naneHHBIX KaHAJIOB 00CITY)KHBaHUS;

8.4.8. B 1eNAX peanu3anuu JOTOIHUTEIHHBIX MEp MO MPOTHBOACHCTBUIO MOIIICHHHYECTBY MPEJOCTABIIAT
uHpopMmario 00 abOHEHTCKOM Homepe MoOwibHOTO Tenedona Kimenra omneparopaM —MOIBHXKHOU
paavoteneOHHON CBsA3M (fajiee — OMEepaTophl CBSA3W) M TMOIYy4YaTh OT OINEPaTOpOB CBS3M B OTHOIICHUU
aboHEeHTCKOro HoMepa MobmuipHOTO TenedoHa KimenTa nHbopMaIuio o cieayrommnx akrax?:

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictee KinenTa;
— 0 (akre cmensl aboneHtckoro Homepa (MSISDN) Knuenra;
— 0 (dakTe mpeKpaIeHns NCIoIb30BaHus aboHeHTckoro Homepa (MSISDN) Kinenra;

— 0 (paKTe pacTOPKEHHS C OIEPATOPOM CBSI3U JOTOBOPa 00 OKazaHWU KIIMEHTY yCiyT CBSI3U 11O
naunuatuse Knuenra;

— 0 (hakTe pacTOpKEHHUS C ONEPATOPOM CBSI3H JOTOBOpa 00 OKa3zaHUM YCIyr cBsizu KiMeHTy mo
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 ¢akTe HaTU4YUs BPEIOHOCHOTO MPOrpaMMHOI0 oOecrieueHUs Ha MOOWIBHOM yCTPOWCTBE
Knuenra;

— o ¢axre cmensl IMEI Mob6unsHoOTO yeTpoiictBa Kinenra;

— 0 ¢akre NMOIKIIOYEHHOW YCIyTH Tepeajipecalii BBI30Ba W COOOIIEHUI K a0OHEHTCKOMY
HoMepy (MSISDN) KnuenTa.

bank BpaBe MHPOPMHUPOBATH orepaTopa cBsi3u O (dakre odopmieHns KimmeHToM HacTOSIIEro cormacus B
banke;

8.4.9. mepenaBaTh’, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHMYHAS Tepeaaua),
MHQOPMAIIMIO O CyMME OIEpalyy, JaTe U BPEMEHU €€ COBEPIICHHUs, TUIIE OMepalr, KOAe BaIOTHI, CTaTyce
ABtopuzanuu s ee oopabotku oprarm3anmsM (DIITJT JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Onektponukc Ko., JIT. 1 ©HBIM), SBIASIOMIAMCS BIaAeIbllaMd TPOTPaMMHOTO 00eCIIeUeHMsS —
MoOMIBbHBIX TpwiokeHuit (Apple Pay, Android Pay, Samsung Pay u uHbIX), oOecneunBarommx Jlepkartensim
Kapt Bo3moxHOCTH coBepinath omeparuu 1o Cuery KapTel ¢ HCMONB30BaHHMEM TEXHOJOTHH OECIpOBOIHON
BBICOKOYACTOTHOI1 cBsi3u Masoro panuyca aevictsus (NFC), n nx addpunupoBaHHBIM JTUIAM, B TENIX:

— mpenoctasnenuss Jepxkarensm Kapr B MOOWIBHOM TpUIOKEHHHM HMHGOPMALUU O
coBepuIeHHbIX uMH oneparusax mo NFC-kapre;

- O6Hapy>¥(eHI/I$I " YCTPAHCHHA MOIICHHUYCCTBA,

— BBIMOJIHEHHUS OPTaHW3AlMSAMH — BIAJENblAMH MPOTPaMMHOTO obecrieueHus (MOOMIBHBIX
NPUIOKEHUH) 1 uX adpPUIUPOBAHHBIMY JIUIIAMU TPeOOBaHUI 3aKOHOIATEIbCTRA,

— CO3mMaHMig OTYETOB 00 OSKOHOMHYECKOH AS(PQPEKTUBHOCTH MOOWIBHBIX MPHIOKESHHN
UCKITIOUUTENNBHO TS WCIIONb30BAaHMS BHYTPHM OpraHW3alMi — BIIAJIENBIEB NPOIPAMMHOTO
obecrieyeHust (MOOMITLHBIX IPUIIOKEHUH) 1 UX apPUITNPOBAHHBIX JIHIL;

—  pexJiaMbl MOOWJIBHBIX NPUJIOKEHUH U MHOTO UX MPOABMKEHHUS Ha PHIHKE;
—  YCOBEPIICHCTBOBAaHHS MOOMIBHBIX IPUIIOKEHHIA;
—  TpOBEJIEHUs aHAT3a paclpe/elieHHs] PEKJIaMHBIX OOBSBICHUH B MOOHIBHBIX IPUIIOKEHHSX;

2

8.4.10.mepenaBath”, B T.4. HA TEPPUTOPUI0 HHOCTPAHHBIX TOCYJIApCTB (TpaHCTpaHWYHAS Ieperaya),
WHGOPMAIUIO O MEePCOHANBHBIX AaHHbBIX Jlepxkartens Kaptel (nmeHu, aapece peructpainuu) komnanuu Google
Ireland Limited B nemsix Beimycka NFC-kapt, ocymiectissemoro depe3 Cucremy «COepOank Oniaiiny, u

2 Tlpum ycIOBMM TEXHHMYECKOH peanms3alliyl M HAJIMYMM COOTBETCTBYIONIETO JOrOBOPA C OIEPAaTOPOM MOIBHKHOM
paaroTeneOHHON CBS3H.

28 Ilepenaua maHHBIX OCYLIECTBIISIETCS TOJBKO IpH ycioBuUM Bbimycka NFC-kapTel B COOTBETCTBUMHU C pasneioMm 7.19.
YcnoBuii Bellycka u o0ciyxuBanus nedetoBoit kapTel [IAO Coepbank.

% Tlepemaya JaHHBIX OCYIIECTBISETCS TONBKO MpH ycrnoBuH Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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poxoskeHus peructparun Jlepxkarens Kapter B MoOmibHOM nprioxkeHnu Android Pay;

8.4.11.00pabarsiBaTh HHpOpMaLH0 00 onepanusx KiueHTa, COBepIICHHBIX B paMkax Hactosmiero JJbO B
Hensx HampaBieHus KIueHTy WHIWBUAYalNbHBIX NpeAsioXeHUH/pekoMeHaanuii banka ¢ wucmonb3oBaHueM
Cuctemsl «Coepbank OHmaiiHy.

8.5. CTopoHBI 00SI3yI0TCSl YPETryIUPOBaTh CIIOPHI M MPETCH3UH, BO3HUKAIOIIUE B CBS3H C HWCIOJHCHUEM
B0, myTem meperoBopoB.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoW-TuOO CHOPHOW CUTyaluH, cBsi3aHHOUN ¢ ero Cueramu B
banke, KimeHT nomkeH HE3aMeIMTENBHO YBEIOMUTH 00 3ToM baHK ImyTeM mojavyn MUCHhbMEHHOTO 3asBJICHUS B
Tlonpaznenenue banka.

8.7. bank mpUHHMaeT BCE BO3MOXHBIE MEpPHI MO YPETYJIMPOBAHUIO BO3HUKINEH CIOPHOH CHUTyalud H
MUCBMEHHO yBepomisieT KimeHTa o pe3ynapTaTax pacCMOTpEHHs €ero 3asBieHMs. /[ yperynupoBaHus
BO3ZHUKIIEH cnopHOM cuTyauuu baHk moxkeT mpuriacuTh KimeHTa Ha JHYHYIO BCTpEdY € YHOJHOMOYEHHBIM
cotpyaHukoM banka.

8.8. B ciyuae ecnu kakoe-nmub0 u3 nojoxeHui Hactosimero J[bO sBisieTcs UM CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENHBIM WM HE IIOJIB3YIONIMMCS CyAeOHOW 3aIMTOi, 3TO He 3aTparuBaeT AeHCTBUTENHFHOCTH
ocTalbHbEIX nonoxkeHui J[bO.

9. CPOK JEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. Croponsl mpuzHatoT, 4ro aeiictBue JIbO mpekpamiaeTcsi B MOMEHT 3aKpBITHS TOCTEIHEro
Cuera/Brinana Knuenra, ortkpeitoro B pamkax JIBO ynmbo mommagaromero moj zaevicreue JIBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciayr banka, mpenycmorpennsix JBO. Ilpum namnumu y Kimenta k MOMEHTY
3akpeiTus nocinennero Cuera Knunenra HenmorameHHOM 3amomkeHHOCTH neped bankom mo IBO, B ToMm uucie
33J0JUKCHHOCTH 10 oBepApadTy, a Takke 3aJ0/DKEHHOCTHM Mo oruiare kKomuccuit banka, nefictBue JIBO
MpeKpaliaeTcs mocje MoJHOTO MOTAIIeHUs TaKOM 3a/10J>KEHHOCTH.

9.3. KimenT BmpaBe B 1000 MOMEHT pacToprHyTh Hactosmmii J[bO, yBemoMuB 0 JaHHOM HaMepeHUH
bank mytem nmomaun B bank nmuceMenHOTO0 3asBieHus o pactopskeHnu JJbO mo popme, yctanoBneHHo# bankom.

9.4. bank BOpaBe B OJHOCTOpPOHHEM Topsaake pacToprayTs [ABO mpu otcyrctBuu y Kimenta
CuyeToB/BKIIaJI0B/HE UCTIONB30BaHUHM KIIMEHTOM yCITyT, OTKPBITBIX/TIpeAoCcTaBIsieMbix B pamkax /15O, nmucbMeHHO
yBenoMuB KineHTa 0 CBOEM peleHHH.

9.5. B cnyuae nonyuenus bankom nucbMenHoro 3asBienus o pacropxenun JIbO Knuenra, bank umeer
MpPaBO OOBSBUTH HEACHCTBUTEIIbHBIME M OjOokMpoBaTh Bce Kaprel, BbimynieHHble KiueHTy (BKIIOUYas
noroHuTeNbHBIe KapTs), B 3TOM cirydae Kaptel mozuesxxar Bo3Bpary Kimmenrom B baHk.

9.6. B ciyuae nonyuenus bankom 3asBienus o pactopskennu J{BO Knuenra npoBeaenue onepauunii uepes
Cucremy «Coepbank Onnaitn» u «MoOWIsHBIN OaHk» Onokupyercs. Komuccnu, panee ymnadeHHele banky, He
BO3BPAIIAIOTCS U HE YYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH niepes baHkoM.

9.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM ais 3akpeitusi CuetoB Kapt Kinenra.

9.8. bank 3akpeiBact Cuera/Bkiansl KimeHTa B ycTaHOBIIEHHOM mopsiike B coorBerctBuu ¢ JIBO,
3aKoHOAaTenbcTBOM Poccuiickoit @enepanyy 1 6aHKOBCKUMH TPaBUIaMH.

9.8.1. 3akpeitne CuetoB KapTt ocymiecTBisieTcss B MOPSAKE, YCTAHOBICHHOM «YCJIOBHUSMHU BBITyCKa U
oOcyxuBaHus aederoroit kapTel [IAO CoepOaHKky.

0.8.2. 3akpeiTHie BKJIag0B KimMeHTa OCYIIECTBISACTCS B TMOPSAKE, YCTAHOBJICHHOM «Y CIOBHSIMHM
pasmenienus Bkianos B [IAO COepOaHk» B COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YYETOM OCOOEHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitie OMC ocyIecTBII€TCS B TOPSAKE, YCTaHOBJICHHOM «YCJIOBHSIMU DPa3MEIICHHUS
nparoneHHbIx MeTamuioB B [IAO Coepbanky.

9.8.4. 3akpoiTHe «COeperaresibHOrO CueTa» OCYIIECTBIISIETCS B MOPSJIKE, YCTAHOBICHHOM «Y CIOBUSIMH
OoTKpbITHsI «COeperaTrenbHOTo cueTay 1 coBepiieHus onepaiuii mo Hemy B [IIAO CoepOank».
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9.8.5. 3akpbITHE HOMHHAJIBHOTO CUETa JUIs 3aYMCICHHS COIMAJIbHBIX BBIIIAT OCYIIECTBISIETCS B
HOPSIKE, YCTAHOBICHHOM «Y CIIOBHSIMH OTKPBITUSI M COBEPILICHUS ONEPALNii 0 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMaNbHBIX BITLIAT B [IAO COepbank».

9.9. Tlpu Hanuuuu Ha 3akpeiBacMoM Cuete KapThl IEHEXKHBIX CPEICTB, OJIOKUPOBAHHBIX ISl UCTIOTHCHUS
pacnopspkenuii o Cuety KapThl, npuHATHIX baHKOM K KCIONHEHMIO JO MOJyYEHHUS 3asBICHUS HA 3aKPHITHE
Cuera Kapter, Cyer 3akpeiBaeTCs TMpH yCIOBHH WX OTMEHBI KilmeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
TaKuX pacnopspkeHni, CdeT 3aKphIBaeTCs TOCIIe UX UCIOTHEHHsI baHKoM.

9.10.B cnyuae mosyuenusi bankom 3asnenus o 3akpeitun Cuera Kaptei, Bce Kaptel (B TOM uuce,
JIOTIOJIHUTENbHBIE  KapThl), BBINyIIEHHBIE K  3akpeiBaeMoMmy  Cuery, OJOKHPYIOTCS, OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NOAJEXKAT BO3BpaTty Knuentom B baHk.

9.11.C momMeHTa 3aKkphiTUs baHKOBCKMX CUeTOB/BKIaNOB KilMeHTa OTMEHSIOTCS JUIMTEIbHBIC MOPYYCHUS
KimenTta k coorBercTByromuM Cueram/BkiaaaM, baHk mpekpainaeT NMPUHUMATh K HCIIOJHECHUIO IUIATSKHBIC
MOpy4YeHUs] W WHBIe pacropsokeHus Kimenrta, n mpekpamaer 3aumcnsaTh Ha CueTa/BKIAAbl MOCTYIAIOIIHE
JICHe)KHBIE CYMMBI W BO3BpAIllaeT WX B JPEC OTIPABHUTENS HE MO3JHEE CIEAYIOMIero 3a JHEM IMOCTYIUICHHUS
cpeAcTB pabodero IHs.

9.12.bank Bo3BpamaeT KiimeHTy oCcTaTKu JIEHEKHBIX CpeAcTB Ha ero CueTax/Bkiafax B baHke HATHYHBIMU
JICHSKHBIMH CpPEeCTBAaMH JIMOO Ha OCHOBaHMHM NOpydeHus KimeHTa cpeicrtBa NEpeyucisIOTCS Ha JAPYrou
Cuet/BKIai.

9.13.3akpeiTue Cuera KapThl He BiedeT mpekpaineHus oOsi3anHOocTH Kimenrta moracuts mepen bankom
3a10KkeHHOCTh o Cuety KapThl, BKIIIOUas 3a10J5KEHHOCTh IO OIUIaTe KoMuccuid baHka.

9.14.CtopoHbl NpU3HAIOT, YTO B ciiydae pacTopkeHus JIBO, oTaenbHbBIC JOTOBOPBI, COTJIAIICHUS U
npaBwia (yCJIOBHsI) OOCIY)KHMBaHUs, 3aKioueHHble Mexay bankom u Kiuenrtom/ ycraHoBIeHHbIe baHkoM,
pEryIupyIONIHe OTKPBITHE W OOCTY)KMBaHHE OTACIBHBIX BHIOB CUeTOB, MPeNOCTaBlcHHE OAHKOBCKUX YCIYT W
NPOJYKTOB, MPOJODKAIOT JCHCTBOBATh KAaK CAMOCTOSATEIBHBIC JOTOBOPBI, COTJANICHUS W TMpaBmia (yCIOBHS)
00CITy)KUBaHUSI.

10. IPUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUS

Crnenytomue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMOH YacThiO Y CIIOBUN OaHKOBCKOTO OOCITYKHBaHUS:

10.1.MMpunoxxenne 1 «Ilopsaok mnpemoctabienust [TAO CoOepOank yciayr uepe3 YJaJieHHbIC KaHAJIbI
obcirykuBanus (YcrpoiictBa camoobciyxxuBanus banka, Cucremy «Coepbank Ounaitn», « MOOWIBHBINA OaHK»,
Konrakrasiit Lleatp banka)y;

10.2.Mpunnoxkenne 2 «[lamsTka 10 0€30MACHOCTH TPU  HCIOJB30BAaHWUM Y IAJCHHBIX KaHaJOB
oOcyxuBaHust banka (ycTpolicTB caMmoo0cmykuBanus, yciayru «Coepoank Oniaiiny (B TOM 4uciie, MOOUIBHBIX
MIPHUIIOKEHUH 1T cMapT(OHOB M TIAHIIETHBIX YCTPOiCcTB), «MoOmibHEIH Oanky», KonTakTHeii Lientp banka)y.

10.3.IIpunoxenune 3 «lIpaBuna 3eKTPOHHOTO B3aMMOCHCTBUSD.

10.4.Tlpunoxenne 4 «[lpaBwia mpenocTaBieHUs B apeH]y HWHIMUBHIYAIbHBIX CEH(POB KIMEHTaM -
¢uznueckum mumam B [TAO CoepOaHK».
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns uenei mposeneHus omepannid mo Cueram Knmenra depe3 YmaneHnple KaHanbl oOciyxuBanus, Kiuenty
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnu mommapax CILIA, wnm eBpo, K KoTopoMmy BbimyckaeTcst Kapra. Beimyck
KapTer ocymecTBinsieTcsi B COOTBETCTBHHM C «YCJOBHSAMH BBHIYCKa W 00cmykuBaHUS aeOetoBoit kaptel I11AO
Coepbank», pasMemeHHbiIMH Ha OdunmuanrbHoM caiite banka. Bum KapTel ompenmensercs IO COTIACOBAaHUIO C
KnmentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBanuem Kapter Knment
MOJy4aeT BO3MOXXHOCTH cCOBepmiaTh B cooTBercTBUM ¢ JIBO omepanmn wwuiam mony4yatb HHGOpMANMIO IO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs aeiicTByromas ocHoBHas Jleberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOussix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa AocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiueHTy TNpeaoCTaBisIeTCs BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin»y, Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluidi W ToXydeHus uHopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omnaiiny» - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctasienus [IAO Coepbank ycmyr depe3 Y paneHHbIE KaHATBI
ob0cayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TpeAocTaBiSsIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NopsiJIKe, OMNpeJeNiecHHOM B pasfene 2 Hactosimero Ilopsimka. Yciayrn MpefocTaBiSIIOTCS TP YCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nammume y Kimenrta peiicrByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenta B mopsixe,
OIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mibo
oOpamenue Konrakrhoro Ilenrpa banka Ha Homep Tenedona Kiuenra, noakmoueHHbId K Y ciayre MoOUIbHbBIN OaHK,
npu ycrnopun ycremHoi Wpentudukanun u Ayrentudukanuu KinreHta B TOpske, OmpeleNieHHOM B pasjiene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedicTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KineHt naer cornacue (3apanee naHHbli akuenT) banky, u bank nmeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBeicHHS OTNEepalii B BaJIOTe, OTIIMYHON OT BamtoThl Cyera, baHK MPOBOJAUT KOHBEPCUIO CyMMBI
omepanuu 1o Kypcy bamka, meicTByromeMy Ha MOMEHT 00paboTku omepanuu bankom. Omnepanuu B HHOCTPaHHOU
BatoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C Y9€TOM OTPAaHWUYCHHM, YCTAHOBICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kumenr cornamaercsi ¢ TeM, 4To baHk BnpaBe COXpaHATh PEKBU3UTHI IEPEBOJIA, OCYIIECTBICHHOT0 KitmeHTomM

% 3a HCKIIOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOuibHbI Oank», Cucremy «COepOank OHaiiH» B KauecTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIH OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununmatuBe KimeHta. KiMEHT €aMOCTOSTENEHO BHIOMpAaeT JaHHBIA CHOCO0 TOTYYCHHS
YBEJIOMJICHUH B IMOJIb30BATEIILCKUX HAcTpoiikax MoOMIIEHOTO NpuiiokeHus baHka B COOTBETCTBHH
¢ PykxoBoactBoM mo wmcmons3oBaHmio «COepbank Owmaita», pazMemieHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka nmns KiwentoB, monywaromux SMS-cooOlieHus B pamMKax YCIyTH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmenra B SMS-coobmennn. Ilpum sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydeHus: yBeqomieHuit ¢ Push-yBemomsienuit Ha SMS-cooOmieHus myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTpOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHus bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenbeTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank Hampasnsier SMS-coo0menne Ha HOMEp
tenedona Kimenra, kK KOTOpoMy mojaKIo4YeHa Y cinyra « MoOWIbHBIM OaHK».

Push-yBeomiieHne otoOpaxaercsi Ha SKpane MOOWIBHOIO YCTPOWCTBA B BUJIE BCILIBIBAIOIIETO YBEIOMICHHS H
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kiarenrtos o mMepax OezomacHoctu npu padote B YKO, puckax KineHTa U BO3MOMKHBIX
nociencTusix s Knuenra B cnyyae HecoOmoaeHusl UM Mep MH(GOPMAIIMOHHOW 0€30MacHOCTH, PEKOMEHIOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakiodeHHOro Kk Ycuyre «MoOWIBHBIN
O0ank», wu/wnmm Push-yBemomnennii na MoOunbHOe ycTpoiictBo KimeHta ¢ ycTaHOBIGHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «CoepOank OHaitH», /WU HHBIMH crioco0amu, yctaHoBIeHHBIM B JIBO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yerca oOecmeunTh KpyriiocyTouHyto mocTynmHocTh KonrtaktHoro Ilentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka ans B3ammopeiicteust ¢ KimeHTamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYTI'U «MOBWJIbHbIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AQHAJIOTUYHBIX PAa3/eyoB APYTUX JOTOBOPOB, 3aKiI0OUaeMbIXx Mexay bankom u KiumeHTOM M perynupyrommx, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knnenty Yenyry «MoOuiIbHBIM OaHK» IPH HAIMYMU TEXHUYECKOI BO3MOXKHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIAlIeHUsI MeX Ty baHKOM U onepaTopom COTOBOII CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. bank umeer mpaBo B 1000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIEpEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yciyru « MoOWIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH OaHK» OCYIIECTBISIETCS Ha OCHOBAHWHU BOJICH3bBSIBICHUS
N 26.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONMX CI0C060B”:

— B llogpaznenennn banka Ha ocHOBaHWM 3asBICHHS Ha TMOAKIIOUEHHE K Yciuyre «MoOOWIBHBIHA
0aHK» ycTraHOBJIeHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOU moanuchio Kinenrta
I AHAIOroM coGCTBeHHOPYUHOI moamicn Kinenra®';

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OpOBOAUTCA C HUCHOJB30BAHUCM

% CriocoGbl MOAKIIOUEHHS K yermyre «MoOWIBbHBIH OaHK» M BHIBI cueToB KITMEHTa, MOIKITI0OYaeMBIX K YCIYTe, ONPEACISIOTCS
TEXHUYECKUMHU BO3MOXKHOCTSIMHU TePPUTOPHAIBHBIX oapa3neneHuii banka. B pamkax JIBO He Bce cuera MOTYT O0CITYKHBATHCS C
WCTIONB30BaHNEM yCIayru « MoOUIBHBINA OaHK».

27 .
Just pabotHnkoB Ilpennpustuii, mepedncisiomux 3apaboTHYIO IUIaTy Ha cyera OAHKOBCKMX KapT B paMKax JIOroBopa C
BbankowM, Ha ocHOBaHMHM 3asiBIICHHS] Ha OAHKOBCKOE 00CITy)KUBaHHUE.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaeiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHbIil B baHke.
[NonknroueHne MPOBOIUTCS MPU YCIOBUHU MOJIOKUTENbHONH AyTeHTndukanuu Kinrenrta B nopsake,
omnpezeseHHOM B pazzene S5 Hactosiiero [lopsiaka;

— d4epe3 Cucremy «COepbank Ownaiin» Ha HOMep Tenedona KimeHra, 3aperucTpupOBaHHBIA B
banke. [lonkmtouenne k ycimyre noaTBepkaaercs BBogoM OJHOpa30BOro NapoJis.

2.5. [TlpemocraBnenne Kimenty VYemyrn «MoOWIBHBIN OaHK» oOCylIecTBisieTcs B cooTBeTctBuu ¢ JBO u
PykoBosicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH OGank» MoOuibHOE ycTpoiicTBo KiHeHTa NOKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn U nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOIKJIIOUEHO K YCIyram mepeaadn u nomydeHus SMS-coobmenuit u USSD-
3aIIpOCOB COOTBETCTBYIOIIEI0 OIIEpaTopa MOOUIIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit”® MoGuIbHOE yCTPOMCTBO OKHO OBITH MOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara Kinuenrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMHU uYepe3 ceTh MHTepHeT, BKiItodas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanmms KnmeHTa mpm COBEpIIEHWH omepanwidi B paMkax Yciayrd «MoOWinbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH omnepanuii B pamkax Y cnyrd « MoOWIbHBIH 0aHK» O HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunpHOro OaHKa», B TOM dmHcie, crnucaHue/llepeBom NMEHEKHBIX CPEINCTB CO
CuetoB Kimenrta B banke Ha Cuerta Qu3muecKuX M IOPUAMUYECKUX JIAI OCYIIECTBISETCS HA OCHOBAHUU TIOYIEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH/Ibl, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMIIBHON CBS3M ¢ HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu monmkimodeHHd Ycinyrd «MoOWIBHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nopyyenue) Ha mposeneHue omnepanuii mo Cueram/BkiagaaM KimveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4eHHOE HeToCpeICTBeHHO oT KineHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSAMH 3aKOHOaTeIbcTBa Poccniickoit denepanmu, u
NOPOXKIAIOT aHAJIOTMYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX IpaBa U oOs3aHHOCcTH Kimenrta u banka nmo JBO.
JlaHHBIE TOKYMEHTHI B JIEKTPOHHOM ()OpME MOTYT CITYKHTh JIOKa3aTelIbCTBOM B CYyJIE.

2.13. Tlepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO OcCyIecTBieHHe [lepeBofoB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHUid/mopydennii Kimenra, nepeqanHbIx mocpencTBoM Ycinyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  HsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopsLKEeHUS/OPYIeHHsL.

2.15. Kimenr naet cornacue (3apaHee JaHHbI akient) banky, u bank umeer mpaBo 6e3 JOMOIHUTETHLHOTO aKIenTa
KnuenTa ma crimcanme co Cuera mo6or Kapter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIAThl 3a Y CIyTy
«MoOunbHbIH 6aHKY», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS IUIATHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpencTs Ha Cuere(ax)

% Nns nomyuenms umpopmammu ot Bamka myrem  Push-yeemomienmit, KIMEHT OMKEH MOATBEPIMTh CBOE COIVIACHE Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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Kapr(p1) HEmocTaTouHO, BaHK HMMeeT MpaBO MPHOCTAHOBUTH IPEAOCTaBiICHHE YCIyrm «MOOHIbHBIA OaHK», €
HampaBJiCHUEM Ha HOMep MoOwWibHOro Tenedona KimeHTa COOTBETCTBYIOMIETO yBenOMIICHUS. Bo300HOBIEHHE
npenoctaBieHus Y ciyru « MoOWIbHBIN OaHKY» OCYIIEeCTBIsAETCS mocie nmoctyruieHus: Ha Cuet KimeHTa HeoOXoauMoi
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCHIOJIB3YCTCA MJIA IMPEAOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kiuent o0s3an uHGOPMUPOBATH BbaHK O IpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWUIBHOro TeiledoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykazanus B COOOIIEeHUH HEBEPHOTO PEKBU3UTA TUIATE)KA M/MIIM CYMMBI TUIATEXa, a TAKKe
[0 CIIOpaM M Pa3HOTIACHSIM, BO3HHKAIONIMM MEXTy KIHEHTOM M OpraHH3aldsIMHU-TIOIyaTeIsIMUA
IUTaTeXKa, €CNIM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHUIO YCinyrd «MoOOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tele(OoHOB, yYKka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiictBo Kimenra, B
ClIy4ae €ClId 3TO OOYCJIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU OT banka (SMS-coobmenue/Push-
YBEIOMJICHHE HE OTIPABIICHO ONEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH KiuenTta HeAoCTyeH AMUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u (akT pasriameHns 0aHKOBCKOM TaiiHBI, BOSHUKIINE BCIEACTBHE Jomycka Kimentom
TPeTbUX JHI[ K HCIIOJIH30BAHUIO MOOWIIBHOTO TenedoHa, HOMEp KOTOPOTO HCHONB3YeTCs JUIs
npefocTaBieHus Y cinyru «MoOuIbHbIH 0aHK», TH0O K UCTIOIB30BaHUI0O MOOMIIEHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOJIKITIOYEHHOHN Y cyru «MOOMIIbHBIN OaHK» ¢ HarpaBieHneM Push-yBenommnenwii;

— 33 MOCJEJCTBHS WCIIONHEHHS PACIOPSHKEHUS, MEpeAanHOro B baHK ¢ HMCIONb30BaHUEM HOMEpa
MoOmibHOTO TeneoHa Knuenra, B TOM 4mcie, B Cllydyae UCIIOJIb30BaHUS MOOMIBHOTO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymepO, BO3HUKIIMIA B Pe3ybTaTe HECBOCBPEMEHHOTO yBeJIOMIICHHs baHKa O MpeKpaieHuH
HCIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUESHHOTO K Yeiyre «MoOUIbHBIN OaHK,

— 3a yuiep0, BO3HUKIIMIA BCJICACTBUE YTPAThl WiK nepenaun KimeHToM cOOCTBEHHOTO MOOHMJIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH MperocTaBieHus Yciayr «MoOuinpHOro OaHKa» MO HE3aBUCSIIHM OT
banka oOcrosiTenbcTBaM, B TOM 4YHCJE IO NMPUYMHE HE MpeocTaBlieHHss baHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacropsHKeHHN/TOpYUYeHHH W/ WHGpOpMAIMH 0 KaHajiaM Tepeaadn
cooOmieHuii, 0co3HaBas, YTO TaKWe KaHAIbl mepefadr MHQopMalMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXXHBIM HapyIIeHHEM KOH(WICHIMAILHOCTH, BO3HHMKAIOIIHE BCIIEICTBUE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbIN O0aHk» 110 Kapre, BeIynieHHON B paMkax Hacrosiero JIBO, npenocrasisercs 10:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaprsr,
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpamenuss Ycnyru «MoOunbHbIM Oank» mo Kapre, co Cuera KOTOpoW oOcCyIIecTBiIseTcs
cIMcaHue maThl 32 Ycayry «MoOuibHbli 6ami™;

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

29 N . Ny
Jus Kapter, moaxiroueHHOH K Yenyre « MOOWIBHEIA OaHK», CO cueTa KOTOPOH HE OCYIIECTBIISIETCS CIIMCAHKE TUIATHI 32 Y CIyTy
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro Kimmenrom k
«MoOunpbHOMY OaHKy», U, B CIydae BBISABICHHS Takux ()aKTOB, IPHOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiuageHus KiueHToM HOMepoM TenedoHa, MOIKIOYCHHBIM (IIOAKII0OUYAEMbIM) K
Ycenyre «MoOwibHBI OaHK». B ciryyae BhISIBICHUS IPUHAICKHOCTH HOMEpa Tene(oHa TpeTheMy
JWIy WIM WHOTO OTYYXKJcHUs Homepa Tteiedona bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOUeHNH HoMepa TenedoHa K Ycmyre «MoOMIBHBIN 0aHK»/OTKIIOYATh HOMEp TenedoHa oT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTEI, OTPAaHIUYEHUS Ha COBEPIICHHUE OTEPAINi U IPYTHE MEPHI
Y TIONUTHKN Oe30MacHOCTH, HaIMpaBlieHHbIE HAa COKpallleHHWe BO3MOXHBIX TOTepb KimeHTta OT
HEMPaBOMEPHBIX JEHCTBUI TPETHUX JIUII;

— TpeKpaTUTh IpenoctaBieHue Yciyru «MoOUIbHBIH OaHK» B cilydae HapymeHus KiIneHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs baHkoM B nestensHocTH KimeHTa MpU3HAKOB COMHUTENBHBIX ONEpalii U CAENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYECKHI CMBICT IPOBOAUMBIX 110 CUeTy omneparuii (CAeNoK).

2.23. Ilpn mpoBeJcHUHU OIEpanyii ¢ HCHoJib30BaHHEeM Yciyrd «MoOWibHBI BaHk» HCIONB3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOJIb30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B HEIsIX 0(OpMIIEHHSI TIOTOBOPA CTPaXOBaHUS
Kimnent nmonreepkaaet HanpasicHreM B bank CooOIIeHUs C yKa3aHHEeM KOMaHIbI.

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3menaembie Ha OduimanbHoM caiite banka, pazMep cTpaxoBOi MPEMHUH, PEKBU3UTHI KapPThHI
(nocnemuue 4 Udpbl HOMEpa KapThl), ¢ KOTOPOH OYJET OCYHICCTBICHO CITUCAHUE CTPAaxXOBOH MPEeMUH, U ITUPPOBOI
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMUH.

2.24.3. Jlns 3aximroueHus JOroBopa crpaxoBaHus KIMeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBaHUS U ITOCIIE
3TOr0 TOATBEPAUTH COTJIACHE C YCIOBHSIMH CTPaXxOBaHUS B COOTBETCTBMU C IapaMeTpaMH, IONY4YeHHBIMH B
coobuienun ot banka n/umm pa3menieHHsiMu Ha OdunpanbHOM caiite banka, a Takke nath pacnopsbkenue banky o
IepeBoJie CTPAaxoBOW NMpeMHUH B cyMMe, ykasaHHOH B OgHOpa3oBoM 3ampoce banka, mocpenctsom otnpasku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JIOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3aIpoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SIBISIETCSI OCHOBAHUEM IS OCYIIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenra ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noATBepkAeHHONH KimmeHTtoM yciayre mo oQoOpMIIEHHIO — JIOTOBOpa CTpaxOBaHWs, HE IMO3JIHEe pabdodero Hs,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
nHpopmaiu bank nHanpasnser Kimmenty SMS-coobmienne/Push-yBeiomnenne 06 oriate cTpaxoBoil MpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUYEHHS JIOTOBOPA CTPAXOBaHMSI.

CrpaxoBast komnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpoBENEHHsT ONMEpalMii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHON cucreme banka,
NOATBEPXKAOMNI KoppekTHyto Unentudukanuio u Ayrentuduxannio Knuenrta, undpoBoii Koj, NOATBEPKIAIOLINMA
o3HakomiieHue KnueHra co cTpaxoBbIM MPOTYKTOM, U corsacue KinueHnra ¢ ycnoBUAMH CTpaxOBaHUs MOATBEPKIAIOT
BoJIeu3bsBIeHUE KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrenrudukanus Kimenra npu odopMIleHHH JIOTOBOpa CTPaXOBaHUs B paMKax Y ciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazgena 2 «[IpemocrapieHue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT MOPSIIOK OOMEHa
ANEKTPOHHBIMH COOOIIEHHIMU Mexy bankom u KimeHToM mpu ohOpMIIEHHH JOTrOBOpa CTPaxXxOBaHUS C yYETOM
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0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlonoxeHus HACTOAIIETO pa3jesia HMEIOT INPEUMYIIECTBEHHYIO CHIIy 110 OTHOLICHHIO K IOJIOKCHHUSIM
aHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTaBienue yciyr uyepes3 Cucremy «Coepbank OHmaitny.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCITY)KUBaHHS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTb coBepiueHuss Knuenrtom omepaunii mo Cueram Kapr, Bkimagam u uebiM Cuerawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHbIX ()MHAHCOBBIX YCIIYT (Jajiee — yCIyTH);

— goctyn k uH(popMamuu o cBomx Cdyerax, BKIanaXx W JAPYTHX NPHOOPETEHHBIX OaHKOBCKHX
MPOAYKTaxX U yciayrax;

—  BO3MOXXHOCTH COBEPIIICHUS JACUCTBHM IO MOMYYCHUIO OT baHka, (OPMUPOBAHHIO, HATIPABICHUIO B
Bank OneKTpOHHBIX JOKYMEHTOB (B TOM YHCIE JIsl LEJel 3aKIIOYSHHs JOTOBOPOB MEXKIY
Knuentom u baHkoM), a Takke MO TOANUCAHUIO OIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM
COGCTBEHHOPYUHO# [OAMHCH/IPOCTOMH IEKTPOHHOMN MOAMIChI0 . KitnenTa (fanee — AeHCTBHS);

— HOCTYII K COXpaHCHHBIM KOIIHUAM SHQKTPOHHBIX JOKYMCHTOB;

— BO3MOKHOCTBb 3arpys3Ku, XpaHCHUA, HUCIIOJIb30BaHUA B JIMYHBIX LCIIAX, M3MCHCHUA U YAAaJICHUA
muGpPOBBIX KOMUM JOKyMeHTOB, (Qororpadmii, ¢aitmoB, 3ameTok W WHOW wH(pOpManuy,
1106poBONBHO pasMemerHoit KiientoM B MoGuisHOM nipritokernn Banka (nanee — IIpodus™);

— BO3MOXHOCTb OOMEHa  TEKCTOBBIMH  cooOuieHusiMu,  Qotorpadusmu, rpaduvecKuMu
n300paXeHUSAMH, WHOM WHQpOpMalueil B pEeKUME peaJbHOro BpeMeHH Mexay Kimenramu,
ucnonbp3yromuMu MoOninbHOE Tpriioxenne banka, a Taxoke Mexay Kinnerarom u bankom (nanee —
Jnanoru™).

— BO3MOXHOCTH 3amojiHeHus1 U mepenaun B UHdpacTpykrypy B3ammoneictBus [IpoekTa 3ampoca
n/unm 3armpoca o BHeceHnu B Peructp ¢usudeckux mun ECUA cBenenuit o Knmenre, momydeHus
u3 UndpacTpykTyphl B3auMoIelCTBHS cBeneHuit 00 00paboTke [IpoekTa 3ampoca u/umm 3ampoca o
BHeceHuH B Peructp ¢uznueckux mun ECUA cBenennii o Knuenre, o XoJie HCIOHEHUsI 3ampoca
HA TIpeNOCTaBIeHHE | OCYNapCTBEHHON yCIyrH>, pesy/lbTaToB OKa3aHHs | OCyZapCTBEHHOM
yenyru®(nanee — O6men nudopmanueii ¢ Mugpactpykrypoii B3anmoeiicTaus)>.
[lepeuenr MOOWJIBHBIX TNPHIOKEHHUH, MOPSAAOK MX YCTAaHOBKM Ha ycTpoicTBa KimeHTa M pyKOBOICTBO IO
WCTIOJIb30BaHHIO0 MOOMITBHBIX TIPUIIOKEHHMH TyOIUKyeTcst Ha caiiTe banka.

3.3. bank mnpemocrasmsier Knuenty ycimyru ¢ ucnoib3zoBaHueM Cucremsl «COepbank OHnaiH» NpH HaIMYUH
TE€XHUYECKOH BO3MOKHOCTH.

3.4. banxk myOnMKyeT akTyalbHBIH IEepedeHb YCIyT, mpeaocTaBisieMbix Kimenty ueped Cucremy «CoOepbaHk
Omuaitny, Ha OguuuansHOM caiite banka®. BaHK MMeeT HpaBo B OJHOCTOPOHHEM MOPSAKE H3MEHSTh MepeucHb
ycayr, okassiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiiHy.

3.5. TIlpenocraenenue Kinuenty ycnyr «Coepbank OniaiiH» ocymiecTBissercss B cooTBeTcTBum ¢ JIBO, a Takke B
cooTBeTCTBHU ¢ PykoBojacTBOM 1o ucnonb3oBanuto «Coepbank Onmaiin», pasMeniaembiM Ha OQUIMATEHOM calTe
Bbanka.

%0 [Ipumenenue MpocToii AIEKTPOHHON MOAMUCH ONpesieNieHo MyHKToM 3.9. Hacrosiero Pa3aena.
3 CepBuc IpeaocTaBsgeTcsa NpU HATMYMY TeXHUYECKOH BO3MOMKHOCTH.

%2 CepBHC TIpeI0CTaBISETCS TP HAMMYHMH TEXHUYECKOH BO3MOKHOCTH.

B cliyda€ CaMOCTOSATEIbHOI'O HaIlpaBJICHUSA Knuentom B MopsAAKE, NPEAYCMOTPEHHOM JleI;'ICTByPOU.lPIM 3aKOHOAATCIbCTBOM, 3arpoca Ha
npenocrasineHre [ocynapcTBeHHOM yciyru, coznaHHoro Ha Iloprane rocymapcTBeHHbBIX ycnyr Ha ocHoBe IIpoekra 3ampoca, B opran
(opraHm3aIyio) IperocTaBIsomuil ['ocynapcTBeHHYIO yCIyTy.

4 CepBI/IC MPEAOCTABIIACTCA TPU HATTUIUN TEXHUYECKOH BO3MOKHOCTH.

% B npenenax TeppuTOpHH OOCITYKMBAHHS OT/IEIbHBIX TEPPUTOPHATILHBIX OAHKOB IEpeveHb OMNEpAlHii, BO3MOMKHBIX K
coBepureHnto uyepe3d Cucremy «CoOepbank OHiaiiH», MOXKET OBITh OTpaHHYEH II0 TEXHWYECKUM NpH4YMHaM. MHdopmanuio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B uinane banka no Mecty 3akimrouenus Jlorosopa.
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3.6. Tloaxmouenue Kinuenta x yciayre «Coepbank OHyaiH» OCYLISCTBIIICTCS MPH YCIOBHM Hamuuus y Kinenra
neiictByromnieit KapTel, moaxiroueHHOM K Y cmyre « MoOHIbHBIN OaHK.

3.7. Hoctyn Knmenrta x ycmyram Cucrembl «CoepOank OHIaiH» OCYIIECTBISETCS NPU YCJIOBHH €O YCIEUIHOH
Wnentndukanun u Ayrentudukarmn Ha ocHoBanuu Jloruna (Maentudukaropa mosb3oBarens) U [1ocTOSHHOTO
napons°’, KoTopsle KIIMEeHT MOXKeT IOTydHTh OJHUM U3 CIEIYIONUX CIOCO0OB:

—  [ONYYHTH Yepe3 yCTPOHCTBO caMOOOCIYKHBAHUS C MCIOIB30BAHHEM CBOSH OCHOBHOH KapThr®.
Omnepanust monydenus Jlormna (Maoentudukaropa mnonb3oBarensi) u IIOCTOSHHOTO Haposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSITETILHO OIPEJeTUTh Yepe3 YAaJeHHYIO perucTpannio Ha caiite banka Ha cTpaHuie Bxoaa
B «CGepbank OHIANH» C HCIONB30BAaHHEM CBOeii OCHOBHOH Kaprsr:. Omepamus CO3IaHHs
Jlornna (UpentudukaTopa Moib30oBareiss) ©  IIOCTOSHHOTO  MHapojis  IOATBEPIKIAETCS
OnHOPa30BBIM MapoJieM, KOTOPBIH HaNpaBisieTcss Ha HoMep Tenedona KiueHrta, moKkiIoYeHHbIH K
Ycenyre « MoOWITBHBIN OaHK.

—  CaMOCTOSITEIBHO ONPENEeTUTh HOMEP CBOETO MOOMIBHOTO Tene(oHa, MOAKIIOYEHHOTO K Yciyre
«MoOunpHBIH O0aHK», B KauecTBe momnonHuTenbHoro Jloruna (Mpentudukaropa monb3oBaTes)
yepe3 yJaleHHylo peructpauuio Ha OdunuansHoM caiite banka Ha crpanuue Bxoaa B Cucremy
«C6epbank OHaifH» ¢ UCIOIb30BaHHeM cBoeil OcHOBHOM KapTsr®, 160 B HACTPOHKAX JTHIHOTO
kabuHera B Cucreme «CoOepbank Owmnmaita». llogkmroueHne (OTKITIOYEHHE) HOMEpa CBOETO
MoOmIbHOTO TenedoHa B kadecTBe Jlormna (MnmeHtndukaTopa mois30BaTens) MOATBEPKAACTCS
OnHOPa30BEIM MapoJieM, KOTOPEIN HampasiseTcss Ha MobunsHoe ycrpoiicTBo KimeHnTta B pamkax
Yenyru « MoOWITBHBINA OaHK.

Jloctyn Kimenta K HEKOTOpEIM ycayraM MobuasHoro mpumoxenns banka®® ocymiecTBIseTcs MpH YCIOBHH €ro
yenemHoi Wnentudukanum 6e3 AyTreHTudukanuu. Takue ycoyrd MpeocTaBIsOTcs B MOOMIBHOM IMPHIOKEHUH
banka 6e3 BBoma kiueHTOM [lOCTOSSHHOTO TIApOJNIA TIPHU YCIOBHH YCIIENTHON peructparuu MoOMIBEHOTO MPHITOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepannun B Cucreme «Coepbank Owmnmaitny Kiment moarsepxknaer OmHOPa30BBIM ITapoiieM, KOTOPBIi
BBOIUTCS IIpu coBepiueHur omepauun B Cucreme «CoOepOank OnmaifH», mMO0O ImyTeM HaKaTusl MPH COBEPIICHUH
Ollepalnuyu KHOIIKU «HOI[TBep)KI[aIO»Al, 100 BBOJA KOMAHIBI HO[ITBep)K)Z[eHI/I}IAZ IIpY COBEPIICHUU OIEepalud B
uaTepdetice Cucremnr «Coepbank Onnaitay. OmHopazoBsie aponr KIMeHT MOXKET MOTyInTh:

— B SMS -coo0meHuu, OTMpaBICHHOM HAa HOMEpP MOOWIBHOTO TejedoHa, IOAKIIOUYEHHOTO
Knuentom k VYeayre «MoOwnbHeld OaHk» (TIpU  BBIOOpE JaHHOTO CIOCO0A TIOJNy4YSHHs
Onnopaszooro mapoiist B Cucreme «Coepbank OHmaiiiy);

— B Push-yemomenuu™ (pn BeIGOpe maHHOrO croco6a momydenns OIHOPA3OBOrO Mapois B
Cucreme «Coepbank OHnainy).

Junst ucnonb3oBanus Push-yBemomienuit ans nonydenust nadopmanmu ot banka, KiueHT J0mKeH OATBEPIUTE CBOE
corjlace Ha IIOJy4eHHE TakuX CooOIIeHHM B HacTpoilkax MOOWIBHOTO NPWIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank OnnaiiH", pasmemenHoM Ha OduumansHoM caiite banka. s

% IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa
(Unentudukaropa mnosb3oBatens)/IlocTosiHHOrO mapoiisi, a Takke BoccTaHoBieHue 3HaueHus Jlormna (MpeHtuduxaropa
MOJIL30BATEIS).

37 o
[Ipu HaMU4MU TEXHUYECKON BO3MOXKHOCTH.
%8 IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

% CepBuc npegocTaBiseTcs MU HATHIHH TEXHHUECKOH Bo3MoxkHOCTH. HoMmep Temeona B KauecTBe OMOTHHTENbHOTO JlormHa
(Unentudrkaropa moas30BaTess) MOKET OBITH MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunmaibHbIA
caiit baHka.

* Ungopmarmonssie ycayri.

" Kuomnka peanmsyercsi CpeiCTBAME IPOrPAMMHOTO oOecriedeHns. BaHk BIpaBe M3MEHSTh AM3AHH M HAHMEHOBAHWE JAHHON
KHOIIKH.

42 Texct, koTopbIil KiueHT caMoCTOsTeIbHO BBOAUT Ha YCTpONCTBE B BUJE KOoMaHA. KoMaH/bl MOATBEPKICHUS ONPENEISIOTCA
bankoM u moBoaATCS 70 CBeeHUs KHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe U3MEHSATh COCTaB KOMAaH/I.

43 ]
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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oOecriedeHns] BO3MOXKHOCTH ToiyuyeHus: Push-yBemomienuii MoOwunbHoe ycTpoiictBo KimeHTa nOmKHO OBITH
MOJIKITIOYEHO K YCIyraM Mepeadyd JaHHbIX yepe3 ceTb VIHTepHeT.

3.9. AmnHajgoroM coOcTBeHHOpy4YHOW moamucu KimeHTa, MCIOJNB3yeMbIM IS IeJed MOAMUCAHUS DJICKTPOHHBIX
nokymeHToB B Cucteme «Coepbank OHiaiH»:

— npu pocryne Kmmenta k Cucreme «CoepbOank Ownmaiin» uepe3 OdunmanbHeiii caidiT banka
stersteTcst OIHOPA30BbIi Mapois/ Haxatie KHOMKH «[loaTBepxaao»”’;

— npu nocryne Kmmenrta k Cucreme «Coepbank Onnaiin» uepe3 MoOunbpHOe npunokeHne banka
sABIIsIETCA HaXaTHe KHOMKH «[ToTBepiIaron .

[Tpn noxave 3asBIEHMI aHKET HA MONyYSHUE TIOTPEOUTENHCKOTO KPEANTA W/WITH 3aKJII0YEHIN KPEJUTHBIX JOTOBOPOB
B BHEe DICKTPOHHBIX JOKyMeHTOB B Crcteme «CoepOank OHIA HCIOMB3yeTCs IIPOCTast SMEKTPOHHAS MOMACE
KoTopas (opmupyercsi myreM BBoma OmnHopazoBoro mapois. [Ipu 3Tom ¢GopMupyeMblii DNEKTPOHHBIA JTOKYMEHT
COZEPKHUT HaOOp aTpruOyTOB, MO3BOJISIOMINX OATBEPANTD €T0 TOAINCAHIE TIPOCTON 3JIEKTPOHHON ITOIHCHIO.

OJEeKTPOHHBIE NOKYMEHTHl, B TOM 4YHCJIE AOTOBOPHI M 3asBJICHUS, NOIIHMCAHHbIE C MCIIOJIb30BaHHEM AHajora
COOCTBEHHOPYYHO# Toanuck/ MPOCTON AIIEKTPOHHOM MOIIKCHIO, Tpr3HatoTcss bankom n KimeHTOM paBHO3HAYHBIMH
JOKYMEHTaM Ha OyMa)XHOM HOCHTENIe, TOAMUCAHHBIM COOCTBEHHOPYYHOH TMOAMUCHI0, W MOTYT CIY>KUTb
JIOKa3aTeJIbCTBOM B CyZA€. YKa3aHHbIC JOKYMEHTHI SIBJISIOTCSI OCHOBaHMEM IJIsl MpoBeleHMs omepauuii bankom u
COBeplIeHNUs UHBIX JeiicTBuil (caenok). Crenku, 3akitoueHHble IMyTeM mepenadd B bank pacnopspkenuit Knnenra,
MOJTBEPKICHHBIX ¢ IPUMEHEHNEM cpeacTB Maentudukanuu n Ayrentudukanun Kinmenra, npegycmotpersasix 15O,
YIOBJIETBOPSIOT TPEOOBAHUSIM COBEPIUCHHS CIEJIOK B MPOCTON NMUCHMEHHOU (opMe B Cilyyasx, MPeLyCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT HOCIEACTBUS, AHATOTUYHBIEC MOCICACTBUAM COBEPILICHUS CAEIOK, COBEPLICHHBIX MPH
(bu3HYecKOM NPHCYTCTBUY JIMIA, COBEPILAIOLIETO CACIKY.

IIpn pasmemenun B Cucreme «CoOepOank OHnaifH» DIEKTPOHHOTO TOKYMEHTa WJIM CCBUIKM Ha JJIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs mpemiokeHneM banka Kimenty
3akmounth goroop. Cormacue KimeHTa 3akimrounTs mpejanaraeMmblil poroBop/HanpasieHune Knmentom banky
NPESIOKEHNST 3aKIIOYUTh KPEAWUTHBIN goroBop/ HampaBinenune Knumentom banky 3asBneHust Ha cTpaxoBaHHE IS
3aKiIf0YeHus] baHKOM B OTHOIIEHMH HEro IOrOBOpa CTPaxOoBaHMA [0 IMporpaMme cTpaxoBaHusi baHka, MOXeT OBITH
ohopmiiero B Gopme DIEKTPOHHOTO AOKYMEHTA, MOAMHCAHHOIO AHAJIOrOM COOCTBEHHOPYYHOI mojnucu/ mpocTon
9NEeKTPOHHON moamuchio. [lopsaok ¢ynkumonupoBanus Cucrembl «COepOank OHIalH» IMO3BOJSIET JOCTOBEPHO
YCTaHOBUTH, 4TO (hOpMUpYyeEMBIC U TiepeaaBaemble BHyTpu Cucrembr «Coepbank OHIaiH» DNeKTPOHHBIE JOKYMEHTHI
UCXOJSIT OT CTOPOH 110 JloroBopy.

bank QukcupyeT pe3ynbTar TpPOBEPKHM AHalora COOCTBEHHOPYYHOW IIOANMWCH, BBeIEeHHOTO KIMEHTOM mpu
coBepuieHnn aericTBuil depes Cucremy «CoOepbank OnmaiiH», W 1o 3ampocy KimeHta QopMupyer ITOKYMEHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NpOoBEpKH AHanora coOCTBEHHOPYYHOH MOANUCH Ha OyMakHOM HOCHTEJIE.

baHk o0OecrieurBaeT HEM3MEHHOCTh TOMMCAHHOTO AHAJIOIOM COOCTBEHHOPY4HOH moanucu KiueHra DJIeKTpOHHOIO
JOKYMEHTa H BO3MOXXHOCTh TOATBEpkKAeHUS (akra moanucanusi KIMEHTOM KOHKPETHOTO JOKYMEHTA.
JlokyMeHTalbHBIM TIOAITBEpXKACHHEM (akTa oka3zaHus KimueHty yciyru, coBepmenus KimeHTom omnepaiun/neicTBus
SIBIISIETCS TIPOTOKOJ TMPOBEACHHS OIEPalnii/IeiicTBUsS B aBTOMATH3UPOBAHHOHW cucTeMe baHka, MOATBEpKArOIIni
KoppekTHyto Mnentudukanuio nu AyreHtudukanmo Kinuenra (B ToMm umcie, ucrnonb3oBanue Kimentom Ananora
COOCTBEHHOPYYHOH Mo ArucH/ MPOCTOM 3JIEKTPOHHOM MOAIMKMCH) U OKa3aHHUE YCIYTH, COBEPIICHUE OTEpaIin/1eHCTBUS
B TaKOU CHUCTEME.

ITo akTy 3aKIIOUYEHHs TOTOBOpa B 3AEKTPOHHON (Gopme bank mampasiaser KineHTy Ha BCce HOMepa MOOHIIBHBIX
TeaeQOHOB, MMOAKIIOUEHHBIX K Yciayre «MoOunbHbIM 0OaHk», SMS-cooOmienne w/winu Push-yBenomieHue Ha
MobunsHoe ycTpoiicTBo KiveHTa ¢ ycTaHOBICHHBIM MOOWIIBHBIM MPHIOKEHHEM baHka 0 3aKIFOUEHHH JIOTOBOPA,
KOTOPOC ABJIACTCA NOATBECPKACHUEM 3aKIIOUYCHUA TaKOTO JOroBopa.

3.10. KimeHT cornaiaercs ¢ mojiydeHueM yciyr nocpeactsom Cucrembl «Coepbank Onnaiiny yepes ceTh HTEpHET,
0CO3HaBas, 4TO ceTh VIHTepHET He ABMISAETCS O0S30MaCHBIM KaHAJIOM CBSI3H, U COTJIAIIAETCS HECTH (DMHAHCOBBIE PUCKU U
PHYCKHY HapyIIeHUs! KOHPUIESHIIHAILHOCTH, CB3aHHBIE C BO3MOXKHOW KOMIIpoMeTanueil nHpopmanuu npu e€ nepeaade
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yepes ceTh IHTepHeT.

3.11. KimeHT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepOaHk
Onnaitny» ycTaHaBIUBACT:

— MAakCHUMaJbHYIO CYMMY OIHOI omepanuu martexa wiu IlepeBona nenexsslx cpencts Ha Cuera
TPETHUX JIUI WJIM MaKCUMAJIbHYIO CyMMY OIlepali miaTtexei u nepesosoB Ha Cuera TpeThUX JIHIL
B CYTKH, OTIpeleNIeMyl0 JUMUTaMH, TyOJIMKyeMbIMU Ha caiite banka;

— IepedYeHb BO3MOXHBIX IOJydaTeleld IEHEXKHBIX CPEICTB, B aApeC KOTOPBIX MOIYT OBIThH
COBEPILECHBI IUIATEKH, a TAKKE MAKCUMAJIbHYIO CYMMY TaKHUX OIIEPALUi B CYTKU, yCTAaHOBJIECHHYIO
Ha OTIENBHBIX MoNyvaTenel (Ipy HaJu4YuK), myOnuKyeMbIx Ha caiite banka;

— TIpU HCIIONIb30BaHUM MOOWIBHOTO MPWIOKEHHS baHka mepedeHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymectBisAThCs poctyn Kimenrta k Cucreme «Coepbank OHaliHy», Ha OCHOBE WACHTH(UKATOPOB
YKa3aHHBIX YCTPOMCTB. MIOEHTH(HUKATOPHI TaKUX YCTPOICTB ONpPEACISIIOTCS U COXPAHSIOTCS
Bankom mo dakry ycnemnoro BeimonHeHus: Kimenrom onpenenenHoi bankom u ony0auKoBaHHOIM
Ha OdwunmansHoM caiite banka mpomenypsl peructpanui MoOWIFHOTO TpriIoKeHUs baxHka Ha
ycTpoicTBax, ucnoib3yembix Kmuenrtom. Ilpu cmene KimeHToM HCHonb3yemMoro ycTpoicTsa,
3aperUCTPUPOBAHHOTO TpPH ycTaHOBKE MOOHIBHOTO mpuiokeHus: banka, HeoOXoaumo
OCYIIECTBUTH peructparuo MobuipHOTro npriioxerns banka Ha HOBOM YCTpPOICTBE;

— mpu ucnons3oBaHun Cucrembl «COepbank OnnaitH» uepe3 caiit banka, repedeHb yCTPOWCTB, €
KOTOPBIX MOXET OcyllecTBIAThCsl AocTyn Kimenra k Cucreme «Coepbank Oninaiin», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Kimrenra ¢ ycrpoicTsa;

— OrpaHWYCHHE Ha WCIOJB30BaHWE HA OZHOM MOOWIBHOM YCTPOWCTBE HECKOJIBKHX BEPCHMA
MoOunpHBIX TpuioKeHHH baHka, 3aperucTpupoBaHHBIX Ha OJWH a0OHEHTCKUH HOMEp
MOOMIIBHOTO TeleOHa.

3.12. KimeHT caMOCTOSTENhHO U 32 CBOHM CUeT 00ecleunBaeT MOAKIIIOUEHIE CBOUX BBIUUCIUTENBHBIX CPEJICTB K CETH
Wntepner, noctyn k cetu VMHTepHeT, a Takke 00eCeYMBaET 3alIUTy COOCTBEHHBIX BBIYHCIHTEIBHBIX CPEICTB OT
HECaHKIIMOHUPOBAHHOTO JIOCTYMAa W BPEJIOHOCHOTO MHporpaMMHOro obecrmedenusi. B cinydae momyueHHs yciyru
«Cbepbank OnnaitH» Ha He MpuHaAIeKamuX KIHeHTy BRIYUCIMTENBHBIX CpeacTBaX, KIMeHT cornamaercss HeCTH BCe
PHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLICHHEM KOH(QHUICHIUAIBHOCTH U LEJIOCTHOCTH HH(OpMAlKH, a TaKXKe
BO3MOKHBIMH HECIIPABOMCPHLIMHU ILCfICTBPIS[MH HHBIX JIUII.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. Ycnyru Cuctemsl «Coepbank OHlaiiH» MpeaocTaBIsIIOTCS B cooTBeTcTBHU ¢ Tapudamu. Crnincanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bkiaga Kiumenra, oTkpeiTtoro B pyomsx Poccuiickoit
Oenepanin M ykazaHHoro KiMEeHTOM B JIOMIOJHHUTENLHOM COTJIAIIEHHH K JOTOBOPY O BKIAJe, 3aKI0YaeMOM
Kimentom n bankom.

3.15. [lns ornpaBku Knuenty OnHOpa3oBBIX mapoiiedl M MOATBepxkAeHUM 00 omepamusx B Cucreme «COepOaHK
Omnnaita» ucnosib3yeTcs HoMep MoOwibHOro Ttenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOUIBHOM OaHKe».
OtnpaBka bankom Kimenty coobmienuii, cogepkamux OmHOpa3oBble Mapoid, OCYIIECTBISIETCS B paMKax Y CIyrH
«MobunbHBIH 6aHK» TocpencTBoM SMS-coobmienwnii n/unu Push-yBeomnenuii.

3.16. Vemyrn «Coepbank OHIANE) MO JEMO3UTAPHOMY OOCITYKHUBAHHIO (PM3UIECKHX JII IPETOCTABIISIOTCS  TPH
YCIIOBHM HaJM4MA B aHKETe JIENIOHEHTa MOJoXKeHu o B3aumoneicTBun Kimenrta u Jlenoszutapus yepes «CoepOaHk
Omnnaite», U npy ycloBUHU 3akitoueHust Mexnay KimeHtom u baHKOM AONONHUTENBHOTO COTJIAIIEHHs K JIOTOBOPY O
BKJIaZI€ U1 CIIMCAHUS IUIAThI 32 ACO3UTAPHOE 00CITy)KUBAHUE.

3.17. Bank o0si3yercs:

3.17.1. [IpuHMMaThL K WCIIOJHEHUIO MocTynuBimMe OT KimeHta OIeKTpOHHBIE OKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®eneparum, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosiero Ilopsiaka u poroBopoB Mexay Kiumentom u bankoM, moATBEp:KIEHHBIE
KimeHToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCMONHSET NPUHATHIC DJICKTPOHHBIC JOKYMEHTHI HE MO37Hee pabouero
JIHS, CIEIYIOUIETo 3a JHEM UX MosydeHus oT Kinuenra.
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3.17.2. He pasrnamarth W HE TepeAaBaTh TPEThUM JMiaM uHpopmaimio o Knmenre n ero omepanumsx B Cucreme
«C0Oepbank OHnaiiH», 3a HCKIIOUYEHHEM CITy4aeB, IPELyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepannu 1 HacTosuM [opsakom.

3.17.3. ObGecneunth coxpaHHOCTh HHpoOpManuu 00 omepanmsx Kimenra B Cucreme «CoOepOank OHiIaimy,
OCYILIECTBIIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kimentom uepe3d Cucremy «CoOepbaHk
Omnnaita», U npepocTaBieHue ToKyMeHTOB Knuenrty mo ero 3ampocy uepe3 Cucremy «COepbank Onnaiin» nmmubo Ha
OyMa)XHOM HOCHTElle B TEUYEHHE CpPOKa, YCTAaHOBJICHHOTO [EHCTBYIOIINM 3aKOHOJATENBCTBOM Poccuiickoit
®denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHus yciayr «COepOank OHaliH» MO TEXHUYECKUM WM HWHBIM
npuuuHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «Cobepbank OHIIAH» COOTBETCTBYIOIIYIO
HH()OPMAITHIO.

3.17.5. bank undopmupyer Kinuenra o mepax Oe3omacHOCTH, puckax KimeHTa U BO3MOMHBIX TOCICICTBUSX IS
Krnmnenra B ciyvae HecoOmoaeHus: Mmep HHGOPMALMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B [lamsaTke mo
oe3omacHoctu. MHpOpMHUpOBaHUe ocymiecTBisieTcs Takke Ha OdumansHom caiite banka w/wnmm B [logpasnenennsx
Banka w/unm mytem otnpaBku SMS-coobmennii w/nin Push-yBenomnennii B pamkax Yceinyru «MoOHIBHBIN OaHK».

3.18. Bank umeer npaso:

3.18.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OHNmaitH» B ciy4ae HapymIeHUs
KnmenToM cBOMX 00513aTeNLCTB B paMKkax Hacrosmero [lopsaka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYUTH MpenocTaBieHue yeiuyr «Coepbank OHaliH» NpH BBISIBICHUH (DaKTOB W/WIIH
NPU3HAKOB HApyIIEHUS WHPOPMALMOHHON O€30IMacHOCTH, a TAKXKe B CIydae TPEXKPAaTHOI'O HEKOPPEKTHOTO BBOAA
[locrosiHHOTO Mapos, BeisABIeHUS bankoM B nestenbHOCTH KieHTa Npu3HaKoB COMHUTENBHBIX ONEpaLui U CIEIIOK,
a TakKe MpU HeMpelocTaBleHnH KimeHToM AOnonMHWUTEeNbHON uHpopMmanuu (I0KyMeHTOB) banHky, B ToM uwmcie
MOSICHAIOIEH S5KOHOMHYECKUI CMBICI IPOBOAMMBIX 10 Cyery onepanuit (CaesoK).

3.18.3. YcranaBnuBaTh IMMUTHI Ha coBepieHue onepanuil B Cucreme «Coepbank OHIalHY, a TAaKXKe pPEeaTn30BEIBATH
B Cucreme «Coepbank OHIaitH» Apyrue MeXaHU3MBbl, CHIDKarome piucku banka n Kiuenra.

3.18.4. OcyuiecTBiATh KOHTPOJNb CcMeHbl SIM-kapThl mo HoMmepy TenedoHa, MOAKIIOUeHHOro KimeHTtoM K
«MoOunpHOMY ©OaHKy», H, B CIydae BBIABICHHS Takoro (akra, NPHOCTAHABINBATH WIM OTPAaHUYMBATH
npenocrapierne ycuyru «Coepoank Onnaitay 10 noareepxkaeans Kinmuearom cmenbl SIM-kapThl.

3.18.5. brokuposath goctyn Kinuenra k Cucreme «Coepbank OnmnaiiH» Ha OCHOBaHMM ycTHOTO oOpamienust Kimmenra
B Konraxtasiit Llentp banka.

3.18.6. Mcnonp30BaTh CTOPOHHEE HpOrpaMMHOE oOecredeHue Al CKaHMpOBaHUs, pacro3HaBaHusi QR - komoB B
HEJSX MPEOCTABIICHNS OTAEIBHBIX CEPBUCOB MOCpecTBOM MOOHIBHOTO MpHiIoXKeHus: banka.

3.18.7. lIpuocranaBiuBaTh HampasieHne KimeHTy u3BelieHW (MOATBEPKICHUH) O MPHHSATHH K WCIOIHEHHIO
pacIopspKeHUM M MHOM 3amuinaeMoi nHpopMay U ocyuiecTBieHus IlepeBona AeHEXHBIX CPEICTB HA OCHOBAHUH
cooOuieHuil (KogoB), OTIPaBIECHHBIX ¢ HOMEpa Tesne(oHa, YKa3aHHOIO B IOTOBOPE C KJIMEHTOM, B ciiydae eciu baHky
CTaJIO U3BECTHO O IIPU3HAKAX, YKA3bIBAIOILUX Ha:

— U3MEHEeHue mosyyaTenss wuHGpOpMauuu, HamnpaBleHHOH baHkomM wu  ucmomb3yemoil mpu
Ayrtentudukanuu Knnenra;

— W3MCHEHME OTIPABHUTENS COOOIICHHUI (KOIOB) ¢ HOMepa TejedoHa, yKa3aHHOIO B JIOTOBOpE C
KnueHnrom, Ha OCHOBaHUU KOTOPBIX OCYIIeCTBIsIeTcs [lepeBo;] IeHEeKHBIX CPEICTB;

— 3ameny SIM-kapThl, IpeKpalieHne oOCIy>KUBAaHUS WM CMEHYy HOMepa Tele(oHa, YKa3aHHOTO B
noroBope ¢ Kimenrom;

— W3MEHEHHE WICHTH(HUKATOpa YCTPOWCTBA ONPEACICHHOTO W COXpaHEHHOro bankoM mpu
YCIEITHOM BBITIOJIHEHUH TPOIEAYPHl PETUCTPAMU MOOHMIBHOTO TPWIOKEHHS Ha YCTPOHCTBAX,
ucrosb3yeMbix KiueHtom.

3.19. BaHK He HECEeT OTBETCTBEHHOCTD:

3.19.1. B ciy4yae HEBO3MOXHOCTH mnpeaocTaBiieHust ycinyr «CoOepbank OwnnaiiH» 10 He3aBucsAlMM OT baHka
o0cTosSITeTLCTBAM, B TOM YHCJIE [0 NMPUYHUHE HEMPEIOCTaBICHUS baHKy CTOPOHHMMH OPTaHU3allUsSMU CEPBUCOB,
HEOOXOAMMBIX IS TIpetocTaBieHust yeryru «Coepbank OHIaitny,
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3.19.2. 3a mocnencreust  Kommpomeranuu Jlormna (MpentndukaTtopa Tmonb3oBaTens), IIOCTOSHHOTO /MM
OpnnopaszoBeix mapoieit KiueHTa, a Takke 3a YOBITKH, TOHECCHHble KIIMEHTOM B CBS3M C HENMPAaBOMEPHBIMU
JICUCTBUSIMH TPETHUX JIUII,

3.19.3. B cimy4asx HEOOOCHOBAaHHOTO WJIM OLIMOOYHOTO mepedyunciaeHuss KIIMeHTOM CpencTB MoiTydarensM dYepes
Cuctemy «Coepbank OnnaiiH» KireHT caMOCTOSTENbHO YPEryIupyeT BOIPOC BO3BpaTa CPeCTB C UX MOTydaTeNsIMH.

3.20. Kiment ob6s3yercs:

3.20.1. XpaHuTh B HENOCTYIHOM JUIsl TPEThUX JHMII MECTe W He IepeAaBaTh APYrHMM JHIaM cBou Jlorun
(Mnentudukarop nonb3oBareis), IIocTOSHHLIHN mapoias 1 OmIHOpa3oBbie TapOJIH.

3.20.2. IIpu Kommpomeranuun wim noao3peHnn Ha Kommpomeraruio IlocTosHHOrO maposisi - HE3aMEeUIUTEIIBHO
npousBecty cMeny lloctosaHoro maposs B Cucreme «Coepbank OHIaiHy.

IIpu HEBO3MOKHOCTH HE3aMEMTUTEIBHO BBIMOIHUTH YKA3aHHBIC BBIIIE JECHCTBUS, a TaKkxke B ciiydae KoMmmpomeTaruu
wiu nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojabp30BaTesis), He3aMeJTUTEILHO 00paTUThCS B
Konrakrtasiii Lentp banka wu moboe [loapasnenenue banka.

3.20.3. Ilepen BBomoMm B Cucteme «Coepbank Onnaitn» OXHOPA30BOTO Mapois, MONy4eHHOTo B SMS-cooOnieHn B
pamkax Ycnyru «MoOwibHBIH OaHk» w/win B Push-yBemominenuu, B 00s3aTeNbHOM MOPSIAKE CBEPUTH PEKBU3UTHI
COBEpIIIaeMOH Olepaluy C peKBU3UTAMH, YKa3aHHBIMU B SMS-coo0mienun win B Push-yBenomienuu, coaepxaiiemM
OpnnopaszoBelii mapons. BBomute maponms B Cucremy «CoOepbank OHIAiH» TONBKO TMPH YCIOBHUU COBIIAJCHHS
PEKBU3UTOB COBEpIIaeMOl omepanuud ¢ pekBu3utamu B SMS-cooOmenun wiu Push-yBemomienuu, copepikaiieMm
OHOpa30BBIN MAPOIh, M COTJIACUU C TIPOBOAUMOM OTIEpAIIHEH.

3.20.4. He npoBomuth ¢ wucnons3oBanueMm Cucrembl «COepOank OmHmaiiH» omepariy, CBS3aHHBIE C BeIeHHEM
MPEPUHAMATENLCKON  NIeATEIbHOCTH, a Takxke ucnoib3oBaTh CucremMy «CoOepOank OHIailH» B cOCTaBe
KOMMCEPUYCCKUX IMPOAYKTOB H/unu AT IPCAJIOKCHUA KOMMEPUYCCKUX IMMPOAYKTOB WJIN YCIYT TPECTHbHUM JIMIIaM, a TaKXKXE B
MHBIX KOMMEPUYECKHUX LIETISIX.

3.21. KiwneHT nmeet npaBo:

3.21.1. B cnydae Bo3HUKHOBeHUs y KimeHTa npeTeH3uii, CBI3aHHBIX C MpeJocTaBieHneM ycnyr «Coepbank OHaiiny,
0(OpMHUTH COOTBETCTBYIOIEE 3asBicHue B [lonpasnencHun banka, yepe3 Odunumansubiii caidT banka, KoHTakTHBIN

entp banka min Crucremy «Coep6ank Ommaiin»*®.

3.21.2. B cnywyae HeoOxomumocTu oOpatutbes B [lompasgenenme banka [uisi MOMydeHUs THCBMEHHOTO
NOJTBEPKICHUS 00 onepanyu, npou3seleHHOH B Cructeme «Coepbank OHnain.

3.22. OcobeHHOCTH MPEAOCTaBICHUS CEPBUCOB B MOOMIEHOM NpHiIokeHnu banka:

3.22.1. ucnons3yst MoOunbHOe mpuioxkeHHe baHka 1O (QYHKIMOHAIEHOMY Ha3HaveHWto, KimMeHT momydaeT
BO3MOXHOCTb XpaHeHust cBoero [Ipoduist Ha pecypcax banka;

3.22.2. bank ob6ecnieunBaet 6e3omacHocTh [Ipoduis, pasmeriaemoro Kimenrom Ha pecypcax banka B paMkax equHON
KOMITJICKCHOM CHCTEMbI OpPTraHW3aIl[MOHHO-TEXHUYECKUX W TPABOBBIX MEPONPHUATHI MO 3alluTe HWHPOPMAIUH,
cocTaBJIsitoIIei 6aHKOBCKYIO TaitHy KineHra;

3.22.3. KniueHT HACTOSAIIMM YBEJAOMIIEH U COTJIAIIAETCS C TEM, YTO:

— obecrieueHne 0e30MMaCHOCTH JaHHBIX, XPAHSAIUXCS HA COOCTBEHHBIX MOOWMIBHBIX YCTPOHCTBAX, a
TakKe IMYHON KOH(pHIeHIIMaTbHOH HHpopMarmu oOecTieunBaeTcs HerocpeacTBeHHo KitneHTom;

— uHpopManus, pasmenieHHas Knmuenarom B pamkax cepBucoB [Ipodwis u Juanoros, ucnonszyercs
B LIEJIAX NPEAOCTaBICHUS CEPBUCOB M XpPAaHUTCSI Ha pecypcax baHka;

— uHbpopmanus, nepeaasaemas Kinuentom B pamkax cepBucos [Ipoduis u Jlnanoros, cOoTBeTCTByeET
TpeOoBaHMIM 3aK0oHOAaTENbCcTBA Poccuiickoit deneparum.

3.22.4. bank HHUKakUM 00pa3oM HE KOHTPOJHPYeT WH(OpMAIHIO, pa3MeniaeMyto, MepeaaBaeMyto, UCTIONIb3YEMYIO B
Huanorax, a Takxe cogepxanue [Ipoduist u He MHUIMUPYET UX Nepeaady TPeThUM JniaM. B ciyyae npenbssieHus
banky npereH3uil O HapylIE€HUM IIPaB TPETBUX JIMI, a TAKXKE IMPU INOJYYEHHH COOTBETCTBYIOIIMX 3alpOCOB OT
YIIOJIHOMOYEHHBIX TOCY/JapCTBEHHBIX OPTraHOB O HApPYIICHHW JICHCTBYIOIIErO 3aKOHONATENhCTBA B CBS3H C
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pasmerienneM Kimenrtom Ilpodusa, bank umeer mnpaBo ypaauth [Ipoduias H3 HaMsITH CBOHMX PECYPCOB C
yBenomiieHneM Knrenra o0 3Tom;

3.22.5. ana ynyuiieHust padotsl MoOuinbpHOTO npuinoxenus: banka B aBTomaTndeckoM pexxuMe banky aHoHUMHO (0e3
uneatndukannn Kimenrta) mepemaercs ciemyromas WHGOpMAIWs: THI ONEPAIMOHHOW cHCTeMbl MOOMIIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtuduxatrop MoouisHoro npuiokenus banka, a Takoke MHbIE METPUKH IS LeIeH
MOJTYYEHUs CTATUCTHKH IO UCIIOJIb30BaHMI0 GyHKIMI MoOMIsHOro npuinoxenus banka;

3.22.6. py  OJHOBPEMEHHOM HCIOJIb30BaHMM MOOHMIBHOIO MNPHIOKEHHs baHka H MOOHJIBHOTO IPHIOKCHHS
«Komenek ot Coepbankay, nHpopMaIus, oTpaxxeHHas B cepBrce [Ipoduis, CHHXpOHU3UpYyeTCS;

3.22.7. pu ocymectiienuu Knuenrom IlepeBosoB JEHEKHBIX CPEICTB C HCIOJIb30BaHHEM cepBuca Jluanmoros,
JICHEeXKHBIE CPE/ICTBA MIEPEUHNCIIAIOTCSA Ha onHy n3 KapTt momydarens, mo KoTopoii npeacrasineHa Yciayra «MoOWIbHBII
Oanx». [Ipm Hanmumum y momydatens llepeBoma HEHEXHBIX CpeACTB HecKONbKWMX KapT, ans 3adncieHus CpeicTB
BeIOUpaetcs Cuet KapThl nmomyyarens mo ycMorpeHuro banka.

3.23. OcobenHoct Ob6MeHa nHpopmManmeii ¢ MHppacTpyKTypoii B3aUMOACHCTBHSL:

3.23.1. Knmuenty B Cucreme «Coepbank OHIANH» MpeICTaBIsAeTCS BO3ZMOXKHOCTD c(hopMHUpoBaTh [IpOEKThI 3apocoB,
nepevyeHb KOTOPHIX YyKa3aH B PykoBoiacTBe mo wucmonb3oBaHuio «COepOank OnnaiiH», pa3MelIeHHOM Ha
OdunmansHoM caiite banka, a Tarxoke 3anpockl 0 BHecenuu B Peructp ¢pusnueckux nmun ECUA cBeaennii o Knuenre.

3.23.2. momHy0 WHMOPMAIIMIO O CPOKaX, MOPSIAKE W YCIOBHSX NpelocTaBieHHs | ocymapCTBEHHBIX YCIyT, 00
ycnoBusx ucronb3oBanuss ECHUA, KimeHT moirygaeT caMOCTOSTENBHO C HCIIONIb30BaHueM llopTana rocyqapcTBEeHHBIX
yCIyr wW/uid WHGOPMALMOHHBIX PECYpPCOB OpPraHoB (OpraHu3aluii), MPEJOCTABISMIONINX COOTBETCTBYIOLIHE
l'ocynapcTBeHHBIE YCIIyTH, W/WIN B OPraHU3aLusiX, Ha KOTOPbIE B COOTBETCTBHHU C ACHCTBYIOIINUM 3aKOHOIATEIbCTBOM
BO3JIO’KEHBI O0S3aHHOCTH MO MH(GOPMHUPOBAHHIO (PU3MUYECKHX JIUI O CPOKaX, MOPSIAKE U YCIOBUAX MPENOCTABICHUS
I'ocynapcTBeHHBIX yCiyr/00 yciioBusix ucnoin3zoBanus ECUA.

3.23.3. nna ompeneneHuss BO3MOXHOCTH Tepenaun [Ipoekra 3anmpoca B MudpacTtpykTypy B3aumopeiictBus bank
HanpasisieT B ECUA 3ampoc o BHecenun B Peructp gusuaeckux mury ECUA cBenenwmii o Kimmenre.

B cmyugae nonydennss ot ECUA mapopMammu 00 OTCYTCTBHH BO3MOXXHOCTH BHECTH B Peructp (m3myeckux Iuil
ECHUA cBenenunii o Knuenre bank undpopmupyer Knuenta o manHom ¢akte B Cucreme «CoOepOank Oniaiiny,
nepenayda [Ipoexra 3anpoca B MHGpacTpyKTypy B3aMOJEHCTBHS HE OCYIIECTBIISIETCS.

3.23.4. npu nomyuenun u3 MHppacTpykTyps! B3aumoeiicTeus nHpopmanun 06 o6padotke [IpoexTa 3ampoca, B ToM
YHcle O BBISIBICHHBIX OMMOKax mpu (HOpMHUPOBAHMH 3alpoca Ha IpenocTaBieHHe [ ocymapcTBEHHOH YCIyTH,
CBEJICHMH O XO/€ HCIIOJIHEHHUS 3ampoca Ha MpeaocTaBieHHe [ ocynapCTBEHHOW YCIIyTH, pe3yJbTaToOB OKa3aHUS
l'ocynapcrBenHoit yciyru, nadopmanun o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢umsmueckux mun ECUA
ceenenuii o Kimmente bank npenocrasiset ee Kimmenty B Cucreme «CoepOank OHIaimy.

Ipu BeiGope’’ Kimentom B cucreme «Coepbank OHIaitH» JOMOTHHTENLHOIO CIIOco0a MOMydeHns HHGOPMAIMH Ha
aJipec AIEKTPOHHOM mouTkl bank npu noiyuenun u3 MHGpacTpyKTypbl B3aUMOICHCTBUSI CBEACHHH, TIEPEUMCIICHHBIX B
npensIayieM ab3ane, HanpasisieT KinenTy naHHble cBeneHus ogHoBpeMeHHO B Cucteme «CoepOank OHIaliH» U Ha
azIpec MEKTPOHHOI mouthl Kimenta mmbo TOMbKO HA yKazaHHBI KITMEHTOM ajpec 3MeKTpOHHOH mouts. BaHk He
HEeCeT OTBETCTBEHHOCTh 32 MCKakeHHe MH(OPMALMKM HJIM HECAHKIMOHMPOBAaHHBIM IOCTYH K Heil mpu mepemaue
uHbopMmanuu 1o ceti MHTepHeT Ha yka3aHHbIH KIIMEeHTOM apec 371eKTPOHHOM! MOYTHI.

3.23.5. 1y coBepuieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO neiicTBuii, CBsI3aHHBIX C MOJIYYEHHUEM B 3JIEKTPOHHOM
Bujie ['ocynapcTBeHHO yciyru (JIOCTyH 3asiBUTENEH K CBEIEHUSAM O TOCYAAPCTBEHHBIX W MYHUIUIIAIBHBIX YCIIyTax,
KONMPOBAaHUsSI JOKYMEHTOB M 1Ip.), KIHMeHT caMoCTOsTEeNbHO HCHONB3YeT MNPEAYCMOTPEHHbIE NEeHCTBYIOLIMM
3aKOHOJaTeNnbcTBOM QyHKIUM [lopTana rocyJapcTBEHHBIX YCIYT.

Hanpagnenue 3anpoca Ha npenocrasiieHue I'ocynapcTBeHHOR yciayru, co3paHHoro Ha Ilopraiie rocyaapCTBEHHBIX
ycayr Ha ocHoBe IIpoekrta 3ampoca, cozganHoro B Cucreme «COepOank OwnaiiH», B opraH (OpraHu3aiuio)
npepocTapiAloMi  ['ocymapcTBeHHYI0 yclyry —ocyuiecTBisieTcss KiMEHTOM caMOCTOSITENbHO B TOPSJKE,
MIPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. KitneHT HACTOSAIIMM YBEIOMIICH U COIJIAIIACTCS ¢ TeM, YTO baHk He HeceT OTBETCTBEHHOCTh:

- 3a HEeBO3MOXXHOCTh mepemaun llpoekra 3ampoca B MHMpacTpyKkTypy B3aMMOAEWCTBHSA, B CIydae €CId

47HpI/I HAJIMYHAHY TEXHUYESCKOH BO3MOKHOCTH.
8B 3aBMCMMOCTH OT TEXHHYECKOI peanuzamnum.
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Knuent npenBaputenbHo oTkazaics oT nmoxydeHus [IpoexToB 3ampocoB Ha IlopTane rocymapcTBEHHBIX
YCIIYT;

- 3a pe3ynbTaThl 00paboTku B MHPpacTpykType B3aMMOJCWCTBHS 3ampoca O BHECEHHMM B Peructp
¢usnueckux un ECUA ceenenuii o Kiuenre;

- 3a o0pabotky [IpoekTa 3ampoca B MHppacTpyKType B3aMMOJCHCTBHS, B TOM YHCIIE 32 CO3JJaHUE 3arpoca
Ha mipeocTaBicHue ['ocynapcTBeHHo# yeiayru Ha [TopTaie rocyaapcTBeHHBIX YCIyT Ha ocHOBe IIpoekTa
3ampoca;

- 3a o0paboTKy 3ampoca Ha mpeaocTaBieHue locynmapcTBeHHOU yciyru Ha lloprame rocymapCTBEHHBIX
ycnyr u  B3auMmozeidctBue [lopTama rocynapcTBeHHBIX yCIyr ¢ opraHaMmu  (OpraHu3alisiMif),
NpeAoCTaBIsIOIUME ["ocy1apcTBEHHYIO YCIIYTY;

- 3a HempepocTaBieHue MuppacTpykTypoii Bzaumoaericteus banky nHpopmarum:

v" 006 o6pabotke IIpoekTa 3ampoca, B TOM YHCIE O BBIABICHHBIX OMIMOKAaX MPU (GOPMHUPOBAHUH 3aIpOCca
Ha npefocTaBiicHHe [0oCyZapCTBEHHOM YyCIyIM, CBEACHUM O XOA€ WCIHOJHEHUS 3ampoca Ha
npeaocTasiieHue I'ocy1apcTBEHHOM yCIIyTr, pe3ynbTaTOB OKa3aHus 1 0Cy1apCTBEHHOU yCIyIH;

v' 006 06paboTke 3ampoca o0 BHeceHuH B Peructp pusnueckux mun ECHUA csenenuii o Knuenre.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIY KUBAHUS BAHKA

4.1, bank mnpenoctapnser KiueHTY BO3MOXKHOCTh NpOBEACHHsS OaHKOBCKHX OIEpaluil uepe3 YcCTpolcTBa
camMoo0cyKMBaHUs1 baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hanmuuu y KimnenTa neiictBytomiei KapTsl.

4.2. Ha ycTpoiicTBax caMoObCTyKHBAHHS IPOBOJISTCS CIIE/yFOIIHE O’ ;

— BHeceHue JeHeXHbIX cpeacTB Ha Cuer KapTbl, mosnyueHHe HaJWUYHBIX JEHEXKHBIX CPEICTB CO
Cuera KapTsl, - oneparus IpoBOAUTCS B pyOJIsiX, He3aBUCUMO OT BatoThl Cueta KapTsr;

— mepeBon AeHexHbIX cpenctB co Cuera Kaptel Ha Cuer KapTLISO wi Ha Bkiaa/Cuer Kiumenra;
niepeBoy ¢ Bkiaaa/Caera Knuenra na npyroi#t Bknaa/Cuer KimmenTa unn Ha Cuer Kapter Kimuenra,
B TOM YHUCJIE, C KOHBEPCUEN;

— OIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— momydeHne wuHQOpMammH O TekymeM Pacxomnom nmmure mo Kapre, o mociemaux 10-tm
omnepauusix no Kapre, noixydenue Boinucku 1o Bkiaay/Cuery, OMC;

— monydyeHue HHGOpMAIMKM O TEKYyIIeH 3aJ0JDKEHHOCTH MO KpEAWUTY, TOralieHue KpeauToB,
BBIJaHHBIX baHkoM, mpenycmarpuBaomux TudepeHInpOBaHHbINA CIIOCO0 MOTaIlIeHHUS;

— [POBCACHHUC IUIaTeXXEH B aapec OpFaHHBaL{Hﬁ;

— mnonydyenue Jlornna (Muaentudukaropa mnonp3oBarens), mapons Juis jgoctyna B Cucremy
«CoOepbank OHnaiiny;

— OoTKpeITHEe BKIanoB Kimenty myrem OesHanmuHoro mnepeBoga co Cuera, Bkiaga KimeHra;
3aKpbITHE BKJIAJ0B;

—  OTKpbITHE/3aKpbITHE CUETOB;

HHBIC OIICpalru.

4.3. Ilpu mpoBeieHHWH omepauud BHECeHHs AeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommeni nmumur no Kapre
YBEIIMUUBAETCS HE II03/(HEE CIICAYIOIIEro IHs 3a JHEM IIPOBECHUS OIEpaLUH.

4.4, Tlpu mpoBeaeHUM olepaluy BHeceHUs AeHexXHBIX cpeActB Ha Cuer Kaprtel, Ha Cuer Kaprel 3auncisercs
CyMMa, TOATBEpXkJAeHHas KinmeHToM 10  pe3yiabTaraM  IEpecdyera,  OCYLIECTBISEMOr0  yCTPOWCTBOM
camoobOcimyxuBanusi B mnpucyrcTBuu Kimenta. Brecennsle KimeHToM OaHKHOTHI, HE TNPOMIEAIINE KOHTPOIB,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBAHU, B MEpPeCcUeTe HE YJaCTBYIOT M aBTOMATHUYECKH BO3BPAIIAIOTCS
Knuenty. Bunel n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITH BHECEHBI JCHEKHBIE CPEICTBA Yepe3 YCTPOHCTBO
CaMOoO0OCTyKUBaHUS, OTIPEAEIAIOTCS baHKOM HCX0/s 3 TEXHIUYECKO BO3MOXKHOCTH.

* B oTaenbHBIX pernoHax oGcayxuBanus BaHka mepedeHs omeparuii, OCyIECTBIEMbIX Yepe3 yCTPOICTBA CaMOOOCITy KIBAHHS,
MOJKET OBITh OTPAHUYEH 10 TEXHWYECKHM NpHuuHaM. MHDopMaImio o mpegocTaBIsieMbIX YCIyrax MOXHO IONIYyYUTh B (HInane
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

50
B Tom umcie Ha kapty banka npyroro ximenra nim xapTy apyroro banka.

35



4.5. baHK WMeeT MpaBO BBOAWTH Ha YCTPOHCTBAX CaMOOOCTY)KMBaHUS JIMMHUTHI, OTPAaHUYEHHS HA COBEPIICHHUE
oreparyii, JONMOTHUTEIbHbIE TpeOoBaHUS 1Mo AyTeHTH(uKanuu KnmeHTa, a Takxke APYyrue Mepbl M TOJUTHKH
0e30MMacHOCTH, HAMPABJIICHHBIC Ha COKPAI[EHUE BO3MOXKHBIX TOTeph KITMeHTa OT HEeNmpaBOMEPHBIX JCHCTBUIN TPETHHX
JIUII.

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBINA HEHTP BAHKA

5.1. Konrakrthaeii lentp banka mpeocTaBisier KpyrioCyTOYHOE OOCITY)KHMBaHWE KIHUCHTOB MO Tele(oHy (uepes
orepaTopa Wi B aBTOMATHIECKOM PEKUME).

5.2. baHk ocraBiseT 3a co0OH TpaBo B JI00OE BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenoctasnsieMbix Knnenty yepe3 Konrtaxrabiii Lientp banka.

5.3. TlepeueHp mpenocTaBIsieMbIX YCIYT (Omepanuii), a Takke HoMepa Tele@OHOB, M0 KOTOPhIM MPEAOCTABIISIFOTCS
ycryru (omeparuu), pa3memarorcs Ha OunmansHoM caiite banka. J[is mpoBemeHMs yKa3aHHBIX YCIyT (Oreparnunii)
WUnentuduramms u Ayrentuduxanms Knuenta B KonrtaktHOoM IlenTpe baHka ocymiectBisercss B TOpsIKE,
onpeneneaHom J1bO.

5.4. KiweHT cornammaercs Ha nepenady HHQOPMAIUHX 10 JIMHUAM Tele)OHHOH CBs3H (BKITFOYasi MOOMIIBHBIE W HHBIE
BUJIBI TeNIe()OHHOH CBS3HM), OCO3HABAsS, YTO JIMHHUU TeJIe(hOHHON CBSI3U HE SIBISIOTCS 0€30MacHBIM KaHAJIOM Iepeladyn
uHGOPMAIUK, U COTJIAIIASTCSI HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXXHBIM HApYIICHUEM KOH(UICHIIMATHHOCTH,
BO3HHKAIOIIUE BCIEACTBUE HCIIOIH30BAHUS TAKOTO KaHaa.

5.5. Ilpm Hanmuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBusier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIYTy 10 TOCPOYHOMY INepeBbITycKy KapT (OCHOBHOHM M JOMONHUTENBHON) Npu obpamennn Kimenrta k oneparopy
KonraktHoro Llentpa banka.

5.6. [Jns monmydenms yciayru (coBepmieHus ormepanun) KiumeHT B pexknMe Tene(OHHOW KOMMYHHKAIMH C
oneparopoM KontaktHoro Llentpa Banka coobmaer omepatopy KonraktHoro Ilentpa banka Bun m mapameTps
YCIIyTH, KOTOPYIO OH eJlaeT MOJY4YHUTh, UM BUA M MapaMeTphl ONEepaluy, KOTOPYIO OH KeJaeT COBEpIIUTH (B T.U.
oTkpeITHe COeperaTenbHOro CUeTa/BKIAa).

Ha ocHoBanmm »31o#t wmH(popmanmu bank ¢opmupyer SMS-coolimieHHe ¢ yKa3aHHMEeM BHUAA W IMapaMETPOB
ycnyru/onepanuu, Koga moareBepknenus Kimenrom yciyru/omepanuu u pekoMmMeHmanuii banka mns Kouewra,
HEOOXOIMMBIX Ui Tocienyromed o0paborkun bankom wHbopMmarmu mo ycmyre. SMS-coobmenne dhopmupyercs
BaHKOM ¥ HampasiseTcst Ha MOOHIbHBIN Tenedon Kinenta, moakmouenublit k Yemyre « MoOHIbHbI GaHK» .

5.7. B ciyuae cornacus KimeHTa Ha TOJy4eHHE YCIyTH/COBEpIICHHE OMEpalyH, BUJI W TapameTpbl KOTOPOii
yKa3aHbl B moidydeHHOM oT banka SMS-coobmiennu, KinueHT B Teuenne 24 qacoB ¢ MOMeHTa oTnpaBku bankom SMS-
COOOIIEHUs] TIOATBEPKAAET BHJ W TapaMeTphl yCIyTH/Olepalvy ITyTeM HalpaBiieHHWs B baHk orBetHOro SMS-
coobOmenuss ¢ Komom monteepxkaeuus. [lepen ortmpaskoit SMS-coobmienuns ¢ Kogom moarBepskmenus KiueHT
JIOJIKEH BHUMATEJIBHO TIPOBEPUTH HHPOPMAIIHIO 110 yeiayre/onepanuu B SMS-coobiieHnn banka, a Takke BBITOJHUTh
BCE PEKOMEHAINH, yka3aHHble B SMS -cooOmennn banka. Kiment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom moareepxknenus, ecnu KimeHT He cornaceH ¢ mHpopmMmaiuen, ykazanHod B SMS-coobmennn banka, miu6o
cMbica uHopMmarmu B SMS-coobiennn He sicer KnreHTy.

B cnyuae orcyrcTBust nnpopmannu ot Kinuenra B redenue 24-4acoB ¢ MOMeHTa oTnpaBku bankom SMS-coobuienns,
3agBneHHas Kiimenrom yciyra (onepanus) He COBEpLIAETCsL.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpamenue B Konrtaktueiii Llentp banka sBnsiercs pacnopsbkeHHEM
Knmenra Ha monyueHwe ycnyru/coBeplieHHe omnepanud, a Koj moarBepikieHus, ykazaHHblii B SMS-cooOmieHunny,
OTIIPaBJICHHBIM ¢ HOMepa MoOuIbHOro Tenedona Kinmenra, noaxiodeHHoro Kk Yenyre «MoOuibHbIN 0aHk», B baHk,
SBTSIETCS AHAIIOTOM COOCTBEHHOPY4YHOU noamnucu Kinuenra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knnenta ¢ Komom monteepknenus bank ocymiectBiser o0pabOTKy
MHQOPMaIUK 110 NOATBEpP)KACHHONW KimentoM yciryre/onepanuu, He mo3nHee pabodero AHA, CIEAYIOLIEro 3a JTHEM
noiyuenus ot Knuenra SMS-coobmenus ¢ Konom noarsepxnenus. [lo pesynbraram o0paboTkn nadopmanmu bank
HanpaBisieT Kimenty SMS-cooliieHne o mpejocTaBlIeHUH YCIIyTH, BBITIOJHEHHS OTepalyy ¢ YKa3aHHeM ee BUja 1
nmapaMeTpoB JIMOO O HEBO3MOXKHOCTH MPEJOCTaBICHHS YCIYTH (BBITOJHEHHUS ONEpaIiy) C PEKOMEHAAIWAMHU IS
Knuenra.

5.10. Ocobennoctu otkpeiTuss COeperarenbHoro cuera/skiana yepe3 Konrakruoiii Ilentp banka.

5t ®dopmatsl SMS-coobmieHnii TpuBeIeHBI B PyKOBOICTBE M0 HCIOIB30BaHUI0 «MOOMIEHOTO OaHKa.
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5.10.1. Kinuent uMeet npaBo oTkpbiBaTh COeperarenbHblii cuet/Briaan yepes Konrakrheiid [lentp banka Toiabko Ha
cBoe uMs. Buapl BKIamoB, OTKpHITHE KOTOPBIX BO3MOKHO uepe3 Konrtaktueiii Llentp banka, mpuBeneHsl Ha
OdunnansHoM caiite banka B paznene o Kontaktnom Llentpe banka.

5.10.2. Jlnsa otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakraeiii [lentp banka bank Hanpasnser Kinuenry
Ha MOoOMNBHBIN TenedoH Kinenta, moakmtoueHHbIH K Y cmyre «MoOubHbIH 6ank», SMS-coo0iieHue ¢ napaMeTrpam,
KOTOpble ObUTH BEIOpanbl KirenToM B mpotecce auanora ¢ onepatopoM Konrtakraoro Llentpa banka:

— nmusa CoeperarenbHOTO cdeTa (IIPH OTKPHITHH C HYJIEBOH CyMMOW TMEpBOHAYalbHOTO B3HOCA 0e3
BHECEHMsI CpeACTB): BamoTa Cyera;

— Ui BKJajaa: BUJ BKIAaJa, CyMMa BKJIaja, BalllOTa BKJIAJa, CPOK BKIIaJa, MPOICHTHAs CTaBKa IO
BKJIaZly M WHBIE YCIOBHS pa3MelleHns Bkiaaa, manHeie o Cuere/Kapte, ¢ koroporo Oyner
OCYIIECTBIISTHCS CIIMCAHNE JEHEKHBIX CPEACTB U OTKPHITHS BKIIAA;

a TaKXKeE C KOI[OM AJI1 TOATBEPKACHHUA KiauenTom OTKPLITUA C6epel"aTeJ’[LHOI‘O cueta/ BKJIaja.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue paszznena Ha OdunmanbHom caiite banka, B KOTOpoM pa3melieH
TIOJTHBIA TEKCT «Y CIIOBUiT OTKPBITHS «COeperaTelbHOro cueTay M coBepiieHus onepanuii mo Hemy B [IAO CoepOank»
U TUMOBOH (opMmbl noroBopa «CoOeperarenbHOro cyera» MO0 HasBaHue paszziena Ha OdunmansHoMm caiite banka, B
KOTOPOM pa3MeIlIeH MOJIHBIA TEKCT «Y CI0BUM pa3melneHus BkiaaoB B [IAO CoepbaHk» U TUIIOBOU (OPMBI IOTOBOPA
0 BKIIQJIC.

5.10.3. Ans otkpeitus COeperarenbHoro cyera KIHMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKPBITHA
«CbeperarenpHOTO cueTa» M coBepuieHus omnepauuii mo Hemy B [TIAO COepbank» U THIOBOH (hopMOW JOTOBOPOM
«COeperarelbHOT0 CYeTa» M IOCIe 3TOr0 IOATBEPAUTH OTKphITHE COeperartelbHOrO cuera B COOTBETCTBHH C
napaMeTpaMmH, TMONydeHHBIMA B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-cooOmieHust ¢
Konom nmoarBepkeHus B CpOK, yKasaHHBIN B 1. 5.7 HacTosmero pasaena. Ha ocHoBanuu nomyuenHoro ot Kinuenta
SMS-coobmenus ¢ Komom moarsepkaenus bank ocymiecteisier oTkpbiTue COeperatenbHoro cueta Kimenty nHa
HOATBEPKICHHBIX KITMEHTOM yCIOBHSX.

Jns otkpeiTHs BKiaga KiMeHT MOMmKeH 03HAKOMUTHCS C «YCIOBUSAMHU pasMerneHus: BkiagoB B [IAO COepbOank» u
TUNOBOW (hOpMOH JOTOBOPA O BKJIAJE U MOCIE 3TOTO MOATBEPIUTH OTKPHITUE BKJIAZA B COOTBETCTBUH C NTapaMETPaMH,
nonmydeHHbIMH B SMS-cooOmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenns ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmiero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmienus ¢ Kogom noareepkaeHust bank He mo3aHee pabovero AHA, CICAYIOMIETo 3a AHEM NoiydeHus oT KineHTa
SMS-coobmienuss ¢ Komom mnoaTBepkIAeHHs, OCYIISCTBISET OTKphITHE BKiIaga KIMEHTY Ha MOATBEPIKICHHBIX
Knmnenrom ycnoBusx.

Kox monrBepknenus, ykazaHHblii B SMS-co0OIIeHNH, HANpaBIeHHOM ¢ HOMepa MOOWJbHOro Tenedona Kimenra,
MOJIKITIOUEHHOTO0 K Ycmyre «MoOUITbHBIN O0aHK», SBIsieTcss AHAJIOroM cOOCTBEHHOPYYHOM nojnucu Kimenra.

5.10.4. Teneponnoe obpamenue Kimenra B Konrtakrueiii Llentp banka, SMS-cooOmenue ot banka ¢ napamerpamu
oTkpbiBaeMoro CoOeperarenbHOTO cyera/Bkinaga u SMS-coobmenne Kimenrta ¢ Komom monTBepaeHUs CUUTAIOTCS
pacnopsbkenneM Kirenra Ha otkpeiTe COeperarebHOro cuera/BKiajia.

5.10.5. bank nanpasnser Kimmnenty SMS-cooOmenue ¢ nHpopmanueit 06 ycrnemHoMm OTKpeiTun COeperarenbHOro
cueTa/BKIIaza, C yKa3aHHeM HOMepa OTKPBITOrO cYeTa M MHBIMU COTJIACOBAaHHBIMH YCIIOBUSIMU, THO0 MH(OpMaIio 00
oTKa3e B OTKpbITHH COeperaTenbHOro cueTa/BKIaa.

[lepedyeHb cornacoBaHHBIX YCIOBUM 10 OTKpbIToMy uepe3 Konrtakteii Llentp banka CoOeperatensHOMy
CUETY/BKJIa/ly ONpPENEIIIeTCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmienun banka, HampaBieHHOM KiMeHTYy aisl TOATBEP)KACHUS OTKPBITHS
CoeperatenpHoro cuera/Bkiana, SMS-coobmennn ¢ Komom nmoareepxkaenus, HanpasieHHoM Kimmentom banky, n B
SMS-coobuiennu banka o noarBepkaeHnu OTKpITHsI COeperaTenbHOro cueTa/BKIaaa;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKpHITHS «COeperarebHOro cUeTa» U COBEpIIeHHs onepanuid mo Hemy B [IAO
o 2
C6epbanK» U THIOBOH (opMe m0roBopa «COEperaTeIbHOr0 cyeTan ., HilH B «YCIOBHSX Pa3MEIICHHs BKIAIOB H B

52 «Ycmosus oTKpbITHsl «COeperarebHOTO cueTa» M coBepiuieHus onepanuid nmo Hemy B ITAO COepbaHk» M THroBas (Gopma
Horosopa «CbeperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun
Banka, kotopoe Hanpasisiercs: KnmueHTy 1 noarsepxkaeHns oTKpbITHs COeperaTtesibHOTo cyera.
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THIIOBOI hOpMe JOroBoOpa O BKIAE .

5.10.6. SMS-coobuienue ot banka ¢ mapamerpamu oTKpeiBaeMoro COeperatensHOro cueTa/BKiiaaa u orBeTHoe SMS-
coobmenue ¢ Komom noareepskaeHus, HanpasieHHoe Kiimentom ¢ Homepa MOOUIBHOTO TenedoHa, TOIKITIOYEHHOTO K
Yenyre «MobOunmbHBIH 0aHK», B COBOKymMHOCTH ¢ SMS-yBemomiienueMm banka 006 oTkpeitum COeperarenbHOTO
cueTa/BKNaga M TEKCTOM JOrOBOpa M YCIOBHil", pasMemeHHbIX Ha O¢uimansHoM caiite banka B paszerne,
yKkazaHHOM B SMS-coobmennn banka, SBIAIOTCS ITOKYMEHTaMH, MOATBEPXKIAIOIIUMH 3akitoueHue JloroBopa
OamkoBckoro cuera «CoeperarenbHbIN cueT» uitk JloroBopa 6aHKOBCKOTO BKITaza.

>3 «YcnoBus pasmernenus BkaanoB B [TAO C6epbank» u tumosas opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM

caiite banka B paznene, ykazaHHoM B SMS-coobiennu banka, kotopoe HampasisieTcs KIIMeHTY Ui TOTBEPKICHHUST OTKPBITHS
BKJIaJ1a.

4 o
> Jlas CoeperarensHoOro cyera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil cyery, IIs BKIaaa — JJoroBop o BKIaze.

* Ins CoeperarenpHOTro cueta - «YciuoBust oTKpbITusi «COeperaTeIbHOrO cyeTay M COBEpIISHHMs omepanui mo Hemy B [TAO
CoepObank», 1715 BKIIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH UCNOJb30BAHUM Y/1aJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHKk», KonTakTHbIM LenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBiseTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, Kk KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®®
— Cucrema «Coepbank OHIaliny,
—  Ycayra «MoOWIbHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpannueHne MOKHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owmnaite» (1o
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepbaHK yclyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpanui depe3 YmalieHHbIE KaHaIbl 00ciHykuBaHus (YcTpoicTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpspkeHO ¢ PHCKOM MOJMYYEHHUS HECAHKIMOHWPOBAHHOTO JOCTYMA K 3al[UIacMOM
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHeXHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;

— uHpOpMaIUs 0 coBeplIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopwieHHbIX Bamu pacnopspkeHusix Ha IlepeBon meHEKHBIX
CPEJICTB;

— uHpOpMalus, HeoOXoauMas AJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsDKeHUsT JICHEKHBIMH

CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYIIA, B TOM YHCIIe TIepCOHAIIbHBIE JaHHBIE U WHAsT HHPOPMAIIHS,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Ipu OCYIIECTBICHUH [lepeBO0B TEHEKHBIX CPEJICTB.
Hwxe npuBeaensl pekomMeHayemMble baHKOM MEpbI IO CHUKEHUIO PUCKOB MOJYUYEHUSI HECAHKLIMOHUPOBAHHOIO
JIOCTYTIA K 3aIluiaeMoi nHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemoctymHOM Juid okpykarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxanne MoleHHUYECTBa ¢ Hcnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

56
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKKe HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. IIpn HeoOxoauMocT oOpaTuTech K COTpyaHHMKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [TMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6GankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiei, NpeAHa3HAYeHHbBIX IS
moctyma W moxarBepkaeHus omepamuid B Cucreme «COepbank OHnaiiH», ApyroMy IHIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM IIPOBOJUTH omeparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTuelii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEWCTBUS, HEOOX0INMO B TOHOBOM peXXnMe Habpath mudpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxojga B ImuHbli KaGuuer «COepbank Ommaiin» BaM He0OXOAMMO BBECTH HICHTH(HKATOP® W
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 HMH(MOPMAIMIO WM JONOJHHUTENbHBIE NaHHble (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKasblBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepamuii win maodnoHoB B Cucteme «COepOaHk
Ownnaitn». Ecniu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmyyenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwibHoro tenepona Kmmenra w/mmu Push-
yBenomieHus: ¢ OTHOPa30BBIM MapojieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpMAIMEel B COOOLICHUN/YBEAOMIICHHN:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHn:/yBeIOMIICHHH JI0JKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTOpylo Bwl coOupaerech coBepiinth. TojbKO mociie Toro kak Bbl yoemuauch, 4yTo uH(popMmalms B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
MOMYJISIPHBIM W/MiM OecriaTHeIM ToukaMm jpoctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaHue, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJsis, MOTYT MNPEACTaBIATh IMOBBINIEHHYIO OINACHOCTh B CBA3M C BO3MOXHBIMH JIEHCTBHSIMH MOIIEHHUKOB,
HaIlpaBJICHHBIMU Ha NIOJy4E€HHUE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojnb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX He CO001IaliTe CBOM MaPOJIM HUKOMY, BKJIIOUYasi COTPYIHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

57 . .
Ecmu Kimuenr co3pman coit JIlormH [Uis BXoJla B CUCTEMY Ha cTpaHulle Bxoaa B «COepOank OHnaitH», TO JJIs BXOJa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ opunmansHeiMu caiitamu yemyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh HM300paxkeHue, oOO3HaYarollee HaTWMYUe 3allUIIEHHOTO COEAMHEHHS, KOTOpOE OTJIMYaeTCs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIEIAbHO paszpaboTanHple bankom mnpwioxenud. [lomyanTts
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkiodarts k yciyram banka HoMmepa TenedoHoOB, KoTopble Bam He mpuHayiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTIMUA CricteMbl «COepOank OHIIAH» MO MOBBIIIEHUIO YPOBHS
6esonacHoctH (SMS-undopMupoBanue/Push-yBeoMneHns™ o BXome B JIHYHBI KaGHHET, HACTPOIKA BHIUMOCTH
Kapt u Cueros u 1ip.). [y11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHKT «HacTpoiiku 6e30macHOCTI.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM NAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, MOJIYYEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHIaiH:

— HUCHONB3YyHTE COBPEMEHHOE AaHTUBHUPYCHOE IIPOTPaMMHOE OOECIEYeHHEe U CIEOUTE 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO yCTaHAaBIMBAaWTE OOHOBJIEHHUS OIEPALMOHHOM CHCTEMBI, PEKOMEHAyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa MIIMAOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThBI OT «CITAM» - PacChUIOK U 1IP.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBITIOHSNATE MyTEM BEIOOpa COOTBETCTBYIOIIETO MTYHKTa MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-koma BCEI'JIA npukpeiBaiiTe KIaBHaTypy, Hanmpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bamr [IMH-kox mim 3anucars ero Ha BUaeoKamepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue or Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecnmu Bbl paHee mbpITANMCh BOCIIONIB30BaThCS IMOAOOHBIM YCTPOMCTBOM, pEKOMEHAyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepanmu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hajx [IMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX TPEAMETOB WM PEKJIAaMHBIX OykieToB. IIpu oOHapyXeHHH MOJO3PUTENBHBIX YCTPOHCTB, MPOCUM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHMs HaTMIHBIX B YC B JaHHOM CITy4ae He POBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B

KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIIUTHI
Bameit Kapter ot Komnpomeranuu.

58 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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https://esk.sbrf.ru/
https://online.sberbank.ru/

MepbI 6e30nacHOCTH NPHU padoTe ¢ Ycayroi «MoOWIbHbIA 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmnbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpPOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCA K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaiH.

[Ipu cmene HoMepa TenedoHa, HAa KOTOpHIA MoakmtoyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOJKII0YSHHE YCIYTH Ha HOBEIM HOMep TenredoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OOXOIUMO CPOYHO OOPATHUTHCS K CBOEMY OMEpPaTOpy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MoOunbHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibHOro TenedoHa u nononHeHuss Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoit Kaptel mocpeactBoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasuB komanxy «HOJIb» ra HOMep 900 wmmu obpartmBmnck B Konraktaeii Llentp banka. IloaxmouaTts
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/yCTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBI OaHK» W MOOWIBHBIX mpuioxeHnd «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH Tpou3BoanuTeneld MoOwWnbHBIX IwiatdhopM. OOs3atensHO yOeauTech, 4YTO B IOJE
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazad [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABIMBAMTE HAa HEr0 OOHOBIICHUS! AaHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAEeT 3alUTHBIE MEXaHM3MBI, 3aJ0KEHHbIC MPOWU3BOIUTENeM MOOWIbHOH Tatdopmbl. B pesymsrare Bam
TenedOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMH TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomineHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCIe OT MMeHH baHka.

YcranoBure Ha TenedoHe/cMapThOHE Maposib U OCTYyNa K YCTPOWCTBY, JaHHAs BO3MOXHOCTH JIOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAaIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble baHKOM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OankoBckol KapTel, 0 COBEpLUICHHOM NEpeBOJE CPEIACTB WIHM COAEPXKAT APYryr HH(POpMAaLHIO, MOOYKAAIOUIYI0
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezsonuBiiemy Jlepxkaremo KapTbl MONIGHHWKH TPEACTABISIOTCS COTPYAHUKAMH CIYXKOBI
Oe3onmacHocTH 0aHKa, CHELUATUCTaMHU CIIy>KObl TEXHMYECKOH HOJJEPX KU U B yOenuTenbHOH (opme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30nokupoBke KapTbl, Mo OTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust mogodueix SMS-coobmenuii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— HE MpeNoCTaBIATh WHpopManmio o pekBuzutax Kaptel (Homepe Kaptei, cpoke ee neiicTBus,
I[TNHe, KouTtponbhoii nndopmaruu o Kapre, Koge kiuenta), niaun 06 OQHOPa30BbIX MapoOJisixX, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HUKaKuC onepanvuv 10 HUHCTPYKIUIM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psane cinydyaes bank pacceutaer uHpopmarrornHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnoip3oBaHueM Bamreli KapTel, 00s3aTenbHO yKa3bIBAIOTCS MOCheaHUE 4 TUQPB HOMEpa
Bamreit KapThbl (MOIIeHHIKAM OHH HE H3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900%» B HEX
YKa3bIBaIOTCS TONBKO odumanbaele Tenaedonsl banka, omyonarkoBanHble Ha OUIMAIBHOM caliTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmienus/Push-yBefomnennss baHka He pacchiialoTcss ¢ OQUIIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomnenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxomumo obpatuthes B Kontaktheiid Llentp banka no odunuansHeM TeaegoHaM, HOMEpa KOTOPBHIX pa3MelICHbI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHeii llentp banka mo odwummansHoMy TenedoHy U
3a0nokupoBath KapTy, peKBH3UTHI KOTOPO# OBLIA COOOIIEHBI MOIIIEHHUKAM HITH 110 KOTOPO# ObLTH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThca MO TeneOoHy K OmepaTopy CBSI3H, B aapec KOTOPOTo IepeBeACHBI
CpE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEICTB (KaK IMpaBmiIO, HHOOPMAIHS O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

noJarh uepes Jr000e MOoApa3AecHUE MOJULIMHU 3asBICHHE O COBEPLICHHOM MOIIEHHUYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TPETHA3HAUCHBI

JUTSL:

3aMaHHMBaHUS MONy4aTesNeldl COOOICHUH Ha CaHTBI-«IOBYIIKM», HA KOTOPBIX TOJ Pa3IHYHBIMH
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. nadopmanuio). YacTo Ha TakUX caiitax pazMemarTcs
BHPYCHI, 3apakarolie KOMIIBIOTEPHI PH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJepKaIIero BUPYC, HIIH MEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.

[pu3Haku TOro, uTO €-Mail-coobiIeHNEe SABISETCS MOIICHHHYECKHUM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

% Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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Hanpuwmep:

IIpumepsl HAUMEHOBAHMSA OTIPAaBHTEICH B IIpumepsI Tem cooOmennii B
MOIIEHHHYECKUX COOOIIEeHUsIX: MOIIIEHHHYECKUX PACChLIKAX:
— Cobepbank Ounaitn (info@sber.ru) — «Coobmienne 00 YBEITUYCHUH
_ Coepban Poccun 3a/I0JDKCHHOCTID
(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHN TOIITa»
— Coepbank Nuadopm — «Coolbmienune 00 YBEITHMYECHUH
(statistics@sber.ru) 3agomkeHHoctd Ha JJJL.MM.ITTT»
— HWuop.

— THChbMa COAEpXKaT CCHUTKYA Ha HHTEPHET-PECYPCHI, TIOX0XKIE Ha HACTOSIINE PeCypchl OaHKa;

— URL-agpec ccbuikn B NHCBME OTIMYaeTcs oT oduImaasHoOro ampeca (Www.sberbank.ru),
BO3MOYKHO TaK)K€ IOSBJICHHE BCIUIBIBAIOIINX OKOH Ha O(HIMAIbHOM CaiiTe, B KOTOPOM
3alpaniMBaeTCs BBOJ WM MOATBEPIKICHHE Balnx mepcoHaibHbIX TaHHBIX;

— K cooOmeHnto npunaraercs Gpailii-Bioxenne, KOTopelii Bam HaCTOWYNBO PEKOMEHAYIOT OTKPHITE;

— B TEKCTE COJIEPIKATCSI IBHBIC ONEYATKH WK OphorpaduuecKue OMMOKH.

Oo6pamaem Bamie BHuManue, uto CoOepOaHK HUKOIAA:

— HE OTHpaBiseT COOOLICHHS C TPOCHOOH TMONTBEPANUTb, OOHOBHTH WIH HPEJOCTABHUTDH
nepcoHanbuble AaHHbie (PUO, naHHBIE MOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh, HOMEp
MoOMIBbHOTO TenedoHa, wHpopmanuio OankoBckoit Kaptel, CVV, I[IMH, KonrtponbHyro
uHpopMmarmio, Kon knrenTa u mp.);

— HE oTmpaBisieT coodmeHws ¢ (opMoii it BBoga Bammx nepcoHaNbHBIX TaHHBIX;

— He npocut Bac 3aiitu B mruHbiil kabuHet Cuctembl «Coepbank OHaiiH» MO CChUIKAM B IIHUChMaXx.
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Mpuno:xenue 3

K YCJOBUSIM 0AHKOBCKOTO 00CTYKUBAHUS (PU3HIECKUX JTHI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE 06CJ‘Iy)KI/IBaHI/1660 B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHHH 3JIEKTPOHHON
MTOIIIACH.

2.ITpu nposenennn Knuentom omnepauunii B [lonpasaenennn baHka npy HAIMYMK TEXHUYECKOH BO3MOXKHOCTH H
no xenanuio KimeHTa OOKyMEHTHI (QOPMUPYIOTCA M IOAINMCHIBAIOTCA B 3J€KTpoHHOM Buze. [Ipu stom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— KimmenToM - mpocToii a5eKTpoHHOM moanuckio Kirenrta, gopMupyeMoi mocpeicTBOM:

e cuuThIBaHUS KapThl 3IEKTPOHHBIM TEPMHHAIOM 1 BBOJa Ha Hem [1MH;

e BBOJA Ha DBJIEKTPOHHOM TEPMHHAIIE/MOOMIBLHOM pabodeM MecTe Kona, MOJNydeHHOro B SMS-
cooOmmeHnn ¢ Homepa 900 Ha Homep MoOwIBHOTO Tenedona KinenTa;

e otmpaBku Ha HOoMep 900 koma, momydeHHoro B SMS-coobmienun c¢ Homepa 900 Ha HOMep
MobunsHOTO Tenedona Kimuenra,

Bank nanpasisier ¢ Homepa 900 xoq B SMS-coobmennn Ha HOMep MoOmiIbHOTO Tenedona Kimenta,
MOJKJIIOUEHHBIH K Yciayre «MoOumbHbI baHk» WM yka3zaHHbIM B 3asBlieHMH Ha OaHKOBCKOE
oOciyxrBaHue WK B 3asBIeHUHN 00 n3MeHeHnn napopmanuu o Kinunenre.

[Ipocras snexTpoHHast MOAMUCH (OPMHUPYETCS TPH YCIOBHH yCIeNTHOW ayTeHTH(ukamwmm Kiuenrta
ABTOMAaTU3HMPOBAHHON cucTeMoit baHka 1 BKiItouaeTcst B DJIEKTPOHHBIN JOKYMEHT;

— bankom - ycuneHHON HEKBaTU(UIIMPOBAHHON AIIEKTPOHHOW TOANKCHI0 YIOTHOMOUYEHHOTO pabOTHHKA
banxka.

3. Tlocne mpoBeaeHUs omepanyy B 3JIeKTPOHHOM BHJe KIHMEHT monydaeT 9K3eMIUIp DJISKTPOHHOTO JOKYMEHTa
Ha aJjpec AIEKTPOHHOH MOYTHI U/WIIH KOTIHIO DJIEKTPOHHOTO JJOKYMEHTa Ha OyMaKHOM HOCHUTETIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBHJ'I QJICKTPOHHOI'O B3aHMO,[[€fICTBHHI

— uHpopManus B AIEKTPOHHOH (hopMme, MOAMMCAHHAS TPOCTON 3JIEKTPOHHON MOJIMHUCHI0 CO CTOPOHBI
Kiuenta w/vwnu ycujieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JIEKTPOHHOM TIOJANUCHI0 CO CTOPOHBI bawka,
Mpu3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XKHOM HOCHTEIE,
MOANIMCAaHHOMY COOCTBEHHOpPYYHOH moanuchio Knmenta w/mnm paboTHWKa baHka COOTBETCTBEHHO,
MOPOXK/IACT aHAIOTUYHbIE TIOKYMEHTY Ha OyMa)KHOM HOCHTElNe IpaBa u obs3anHocTH Knmenra u banka
U MOXXET CITY>KUTh JOKA3aTeIbCTBOM B CYJE;

— s OTIpeNeNIeHHs JIUIIA, MOIMUCHIBAIONIETO DIEKTPOHHBIN IOKYMEHT MPOCTOH 3JIEKTPOHHOM ITOIITUCHIO,
B COCTaB IMOJIMCHU BKIIIOYAIOTCS: CBEACHHUS O (paMHJIMKM, MMEHU U oT4ecTBe (mpu Hamuumu) KiueHra,
HOMEpE OIepaliu B aBTOMATU3UPOBAaHHOUN cucTeMe baHka, gaTe W BpeMEHHU MPOBEICHUS OIEpaIluu
(ucmonp3yeTcsi BpeMsl CHUCTEMHBIX YacOB allapaTHBIX cpelncTB baHka (MOCKOBCKOE BpeMs)), KOJIE
ABTOPHU3aI[UH, MaCKUPOBAaHHOM HOMepe KapThbl, MCIIOJIb30BaBIICHCS MPU (POPMUPOBAHUU TOIIUCH, U
oOecrieunBaronield AyTeHTU(UKAIMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWMIBHOTO TenedoHa
KimenTa, nogkmodennoro k Ycnyre «MoOwmibHbIH baHk» M ykazaHHOTO B 3asBIIEHUU Ha OaHKOBCKOE
oOciyxrBaHue WU B 3asiBIICHUU 00 M3MeHeHUU uHpopmanmu o Kimenrte, Ha KOTOPBIH ObLI HAIpaBJIeH
ko2l B SMS-coo6mmennn ¢ Homepa 900;

—  OIHOW DHIIEKTPOHHOH TMOAINKMCHI0O MOTYT OBITH TOJNHCAHBI HECKOJBKO CBA3aHHBIX MeEXIy Co00i
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJEKTPOHHBIX IOKYMEHTOB). lIpu mnoammcaHuy 3JIEKTPOHHOMN
MOAIMCHIO TIaKeTa DJEKTPOHHBIX JTOKYMEHTOB KaKIBIH M3 OJNEKTPOHHBIX JOKYMEHTOB, BXOJSAIINX B
3TOT MaKeT, CYUTAETCS MOANMMCAHHBIM 3JIEKTPOHHOW MOAMHCHIO TOTO BHAA, KOTOPOW MOJMFCAH ITaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

% Inst paGortHukos [IpenpusTHii, HepedHCIMONIX 3apabOTHYIO ATy B PaMKax JIOrOBOPOB ¢ bankom - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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5. Kimuent u bank mpuHHUMAOT Ha ceOS HCIOJNHEHHE BCEX 00SA3aTENCTB, BHITCKAIOMNX M3 DJIEKTPOHHBIX
JIOKYMEHTOB, TIOATMCAHHBIX B COOTBETCTBUH C HAcTOsIUMHE [IpaBrimamu.
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Mpuno:xenue 4
K Yc10BUSIM 0aHKOBCKOT0 00CIy:KMBAaHUS (PU3UYECKUX JIHIL
ITAO Coéepbank

IIpaBuia npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceil(oB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBneHre BO BPEMEHHOE TIOJb30BaHHE (apeHIy) WHIUBUAyanbHOTO celida (mamee — Cetid)
OCYIIIECTBIISICTCS B COOTBETCTBUU C HAacTOSIIUMU «[IpaBuiiaMu mpenocTaBicHus B apeHIy WHIUBUIYAIbHBIX
cetfihoB KnmeHTaM - dusmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») 1 HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAYy WHIWBUAyalbHOTO ceiida» (manee — «YCIOBHSA apeHIBI
ceiida») ycraHoBIeHHOM bankoMm (opMbl, HajuIekaIuM 00pa30M 3aIlOJIHEHHBIX M TOIMUCaHHBIX KireHToM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKyMEHTa, YAOCTOBEPSIOLIETrO JIMYHOCTh. B «YClloBUAX apeH[bl
ceiipa» ompenmensioTcsa: moapasfeneHue baHka, B XpaHwiHIle I[EeHHOcTeH Kotoporo KimeHTy
npenoctasisiercs: Ceitd, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TUIATHI.

«YcnoBus apeHasl ceifiday opOopMIIOTCS B MOApa3JeeHn: baHka, B XpaHWIUIIE [IEHHOCTEH KIMEHTOB
kotoporo Kimenty mnpenmoctaBmsercs B apeHmy Celd, WMeOmUNA THIIOpa3Mep, YIOBIECTBOPSIONINI
TpeboBanusM Knuenra. Coucok moapa3/ieleHud, OKa3bIBAIOIIMX JaHHYIO0 YCIYry, pa3Mellaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBusl apeHasl ceiiday, HaaneKanuM o0pa3oM 3amoiHeHHbIe W moanucanHeie KimmneHtoM u bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHAUBHIYaIbHOTO celida (nanee
— JloroBop apens! cetica).

Hndopmanus o «[IpaBunax aperas! ceiidoB» u Tapudax 1mo NpeaoCcTaBICHUIO B apEHAY WHAMBHUIYAJIBHBIX
ceiipoB (manee — Tapudsr) pazmemaeTcsi B ”HGOPMAIIMOHHOM IPOCTPAHCTBE CTPYKTYPHBIX MOApa3ciicHuUi
banka, ocymiecTBIAOLIMX ONepanuyd C WHAUBUAYAIBHBIMU celiaMH, B JOCTYIIHOM IJIi O3HAKOMIICHHS
MecTe WU Ha opurmanbHoM caiite banka B cetu MHTepHeT. B Tedenue cpoka neiictust JJoroBopa apeH s
ceiipa «[IpaBuna apenan! cerihoB» u Tapudsl He MeHstoTcs, neicTByoT «[IpaBuia apeHapl celidoB» H
Tapudsl Ha nary 3axmouenus [loroBopa apennsl cefidos. [Ipu mpojyieHHH cpoka apeHAbl U 3aKIOYSHUH
JIONOJIHUTENBFHOTO COTTIallieHnsl Ha BECh CPOK npoasieHus Jlorosopa apeHas! ceiida npumensitores «lIpaBnna
apeHibl celida» u Tapudsl, AeHCTBYIOIINE HA ATy 3aKIIOUYEeHUS J{OMOIHUTEIBHOTO COTIAlICHHUS. 3aKITF0Yas
Horoop apenabl ceiida, Kinment monrBepkmgaer, uro ¢ «[IpaBunmamm apennawsl ceiigoB» u Tapudamu
O3HAaKOMJIEH U COTJIaceH.

[Ipenocrapnenne B apeHay Ceiia ocymiecTBisieTcss Mo mNpeAbsBlieHUH KIMEeHTOM macropra WM HHOTO
JIOKYMEHTa, YJIOCTOBEPSIOIIETO JIMYHOCTh B COOTBETCTBUHM € 3aKOHOJ1aTeNbCcTBOM Poccuiickoit denepanuu.

Brimaua Kinenty kimoua ot Cetida u npenocrasieHue Ceiida B apeHay OCYIIESCTRISICTCS MPH TOCTYIUICHUU
CyMMBI apeHiHOM iathl (11.1.13 Hactosmux «lIpaBun apeHnas! cerioBy).

Cpoxk apenjbl Ceiia ycTaHaBIUBaeTCS B «Y CJIOBUSAX apeH Ibl cetidha» 1o corsiameHuo CTOpOH.

Cpok apenabl Ceiia ucumcisercs co naHs noanucanus CTopoHamu «YClIoBui apeHIbl ceiiday. Jlata
Hayajla W JlaTa OKOHYAHWS CPOKa apeHIbl YKa3bIBAIOTCS B «YCIOBHUSAX apeHABl ceiiday, mpH 3TOM ACHb
MOATIMCaHMs «Y CIIOBHIA apeH bl cefiday ABIsIeTCS JHEM Havalla apeH/IbI.

Ecnu nocnenHuii IcHb CpoKa apeH bl IPUXOAUTCS HA HEpAOOUMit IeHb XPaHUIIUIIA, THEM OKOHYAHHUS CPOKa
apeH/IbI CYUTACTCS ONIKANIIUI CIIeAYIONIHIA 32 HUM pabounii JeHb XPaHWIIHIIA.

1.10. Cpok apeHapl MOXKET OBITh IPOJUIEH MO coriameHuo CTOpOH:

— nmpu 06pa1ueH1/m KimenTta B bank Ha ocHOBaHUM JOITOJTHUTCJIBHOT'O COIJIAaICHUS K HOFOBOpy
apeHibl cefida, moanucanHoro CTOpoHaMU;

— IpU NOCTYIUICHWW IUIaThl 3a apeHay Celida 3a cleayromuil CpoK apeHAbl Ha OCHOBaHHUHU
MUCBMEHHOTO pacrnopsokeHust Kimenta - qmmrensHoro IlopyueHuss Ha meproandeckoe
nepevrciieHue CyMMBI TIaThl 3a apenay Ceiida, odpopmiennoro KimeHTom B nojpasaeneHuu
banka, B xpanunuine xotoporo apennayercst Ceiid. [loctynnenne apeHIHON ATl SBISETCS
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odeproit Knnenra o npoiennu JloroBopa apensl ceiia, coodiieHre banka o npoaieHun
JloroBopa Ha HOBBIM CPOK, HampaBiieHHOe KimeHTy B cooTBeTcTBHM C 1. 2.3.7 HACTOSIIUX
«[IpaBun apeHnb! cefioBy, ABIsSIETCS akuenToM baHka.

1.11. Ilnara 3a apenmy Ceiidha ompenensieTcs pacdyeTHBIM IIyTeM, HCXOAs H3 cpoka apeHnsl Celidga wu
neiictyromux Tapudos banka Ha maTy 3axmrodeHus JloroBopa apeHas! ceiida, a mpu npomiernu JJorosopa
apeHppl ceiida - Ha 1aTy ero mpoUIeHHs.

1.12. ApennHas miata BHOCUTCS KITMEHTOM eIMHOBPEMEHHO, 32 BECh IIEPHOJ aPCHIBL;

1.12.1. Ilpwu 3axmouennu J{oroBopa apeHzs! ceiida - HaMMYHBIMU JeHbraMH B Kaccy baHka Wiu mMyTeM CITUCaHUS
co cuera mo Bkiaay KimeHrta, OTKphITOro B JaHHOM TMojpas3zieieHuu baHka nu0o B JPYroMm MOJpasielicHHH,
BXOJISIIIIEM B CTPYKTYpY OJHOro uuana baHka, WM ¢ MCIIOJNIE30BaHUEM OAHKOBCKOW KapThl, SMUTHPOBAHHOM
Bankowm - B nens moanucanus Jlororopa apennsl ceticha, B cymme, onpeaesicHHON B «Y CIIOBUSIX apeHIbI ceiiday.

1.12.2. ITpu nmponnennu JloroBopa apeHs cetida:

—  HaJIMYHBIMH JICHraMHu B Kaccy baHka wiu myTem chnucaHus co cuera nmo Bkiagy Kimenra,
OTKPBITOTO B JJAHHOM TOJpa3/ielicHn baHka 1u00 B JpYyroM MOApa3/elICHUH, BXOJAIIEM B
CTPpYKTYypy omHOro ¢mmana baHka, win ¢ WHCIOIb30BaHWEM OaHKOBCKOM KapThl,
SMUTHPOBAHHOHN baHKOM - B feHb moanucanus CTOpoHaMu JAOMOTHUTEIFHOTO COTJIANICHUS O
€ro NpoJAJIeHUH, B CYMME, ONPEIEIEHHON B COMVIALIIEHUH O MPOJICHUH;

oo

— MyTeM CIHCaHMs CPEICTB CO cyeTa Mo BKiaay KimeHTa Ha OCHOBaHUHM [UTUTEIBHOTO
[MopyueHuss Ha mepedyuciceHWE cyMMbl TuiaTel 3a apeHgy Ceiida (mamee mo Tekcry -
murtenbHoe [lopydenue), B cymme, onpeneneHHoN B anuTenbHoM [lopyueHuu, He mo3aHee
HOCJICTHETO JTHSI CPOKa apeHIBL.

1.13. JlaToii mocTymyieHUs! apeHHOM I1aThl CYATACTCS:
1.13.1. IIpu orate HATUYHBIMU JCHBIAMH — JaTa BHECCHUS JIEHEKHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnate B OE3HATMYHOM TOPSAAKE B CIydae CIIMCAHUS ICHEKHBIX CPEICTB CO BKIIaJa, OTKPHITOTO B
JaHHOM monpasaeseHny banka 1nbo B Apyrom noapasaeineHuy, BXOIIEM B CTPYKTypy oaHoro ¢gununana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOH KapThl, SMHTUPOBaHHOW BaHKOM (32 MCKIIOYEHHWEM KPEAMTHOW KapThl) -
JlaTa CIIMCaHMs CPEACTB.

1.14. Ecin mocnenHWi N1€Hb CpPOKa apeHIbl NPHUXOAWTCS Ha Hepaboumid neHb, Iuiata 3a apeHny Ceiida
YBEJIMYUBAETCS MPOIOPIHUOHATIBHO KOJIWYECTBY JAHEH, CIEAYIOUIMX 3a MOCIEIHWM JHEM CpOKa apeHpl,
YKa3aHHBIM B «YCIIOBUSIX apeHIibl ceiiay. [Ipu sToM aeHs Bo3Bpara kiroda oT Celiha B pacueT apeHIHOM
IUIaThl HE BKIIFOYAETCH.

ApennHas tutata 3a 3T nHU apeHapl Cetida, BHocuTcs (mepeuncisiercs) KimeHTom He mo3gHee THS
ocBoboxaeHus Ceiia, a npu npozyienuu Jloroopa apeH bl ceida - He mo3aHee JAHS 3aKITFOUEHUS COMIAIICHHS O
MIPOJICHUH.

1.15. Ecnin KimmeHT OTKa3bIBaeTCs OT WCIOJB30BaHMs BHYTPEHHETO KOHTeWHepa (Tpu ero Hajauduu), 00 3ToM
MPOCTABIISICTCS OTMETKA B « Y CIIOBUAX apeH Ikl cetidhay.

1.16. Joctyn Knmenta x Celidy ocymiecTBisieTcss B YCTAaHOBJICHHBIC Yachl pabOThI XpaHWIUINA I[CHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctasnsier goctyn k Ceiidy Kimenty/moBepenHomy KimeHTa mpu mpeabsBICHUU JIOKYMEHTA,
YIOCTOBEPSIIONIETO JIMYHOCTh, PEKBU3UTHl KOTOPOro VyKazaHel B JloroBope apeHbl/HOTapHaIbHO
oopmienHoit noBepeHHOCTH, Kitoda oT Ceiida m Kaproukn Ha mpaBo MONB30BaHHMS MHIWBHIYAIbHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxkumoro Ceiida. KireHT 00s13aH caM CIeInTh 3a TEM,
4To0Bl comepkuMoe Celiba He TMOABEPrajioch TIOBPEKICHHUSM, BBI3BAHHBIM B3aWMOBO3/ICHCTBUEM
XPAHSIIKUXCS B HEM MIPEIMETOB.

1.19. BosBpar apeHiHOM TIIATHI B CIIyYae JOCPOUHOTO NMpeKpamieHus moib3oBanus Ceitdom:

1.19.1. B cayyae mocpodHoro mnpekpaiieHust nojb3oBanus CeiipoMm B cBsi3u ¢ ucnonb3opanueM Ceitda s
XpaHEHUs MPEIMETOB, 3alPEIICHHBIX K BIOXKeHHo cornacHo m.2.1.1 Hacrosimux «[IpaBun apeHnsr ceiidoBy, a
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TaKKe B ciaydae HapymeHus Kinrentom ycnouii 11.2.2.5 Hacrosmux «[IpaBui apeHsl ceioBy, apeHIHas IiaTa
3a HEHMCITONIL30BaHHBIN cpok apeH bl Celia BO3BpaTy He MOJUICHKHUT.

1.19.2. B ciyuae mocpoyHoro mpekparieHus: nonb3oBanus CeiddoM B CBSA3M C BOSHUKHOBEHHEM OOCTOSTENBCTB
HEMPEeOoAONIMMON CHJIBI, a TakKe B CBSA3M C BO3HHKHOBCHHEM OOCTOSATENBCTB, NMPEAYCMOTPEHHBIX 11.2.3.6
Hacrosmux «IIpaBmi apeHns! celioB» B ciydae oTkaza KimmeHnra ot npeocTaBiaeHus ApYroro NHINBHIYaILHOTO
ceiida — KnmmenTy Bo3Bparmaercsi apeHHas 11aTa 3a HEMCIIOIb30BaHHbIH cpok apeHan! Celida (c yaetom HIC) B
CIIEYIOIIEM pa3mepe:

«CyMMa apeHIHOH TIIaThI 32 HEMCIIOIBb30BaHHbIH cpok apeHasn = (T x I1),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoudeHus JloroBopa apeHAb
cefida/J[onoTHUTETHHOTO COTJIAIICHHUS O €r0 TPOJIJICHHH;

IT - xonmMuecTBO THEH 32 HEUCIIONB30BAaHHEBIN CPOK apeH/Ibl, HCKIII0Yas IeHb pacTopskeHus [lorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mpekpaieHus monb3oBanus Celiom mo nHnnmaTtuse Kinmenra apenaHas mata 3a
HEUCIOoJIb30BaHHbIN cpok apenabl Ceiida (¢ yuetom HJIC) Bo3Bpalaercs cieayomeM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCIIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha nmeHp 3akmoueHus JloroBopa apeHIb
cetida/JlonoaTHUTEIHHOTO COTJIAIIICHHUS O €r0 POIJICHHH;

I1 - KOIMYECTBO NHEW 32 HEUCIIONb30BAHHBIN CPOK apeH[Ibl, UCKIII0Yas IEHb pacTop:keHust JJoroopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTymaeT B CHIly C JaThl ero noanvcanus CTOpOHAMH U JCHCTBYET JO TOJHOTO
ucnonHeHuss CTOpOHAMH NPUHSTHIX 00s13aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE WM HEHaIJIeKalllee WCIOJHEHHE B3ATHIX Ha cels
o0si3atenbcTB 10 JlOoroBopy apeHnbsl ceiipa B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIIHCTBOM
Poccuiickoit @enepauuu.

2. IIPABA 1 OBA3AHHOCTHU CTOPOH
2.1. KiiMeHT nMeeT npaBo:

2.1.1. Tocne BHeceHWs apeHJHOW TUIATBHI MCHONB30BaTh Celd Iuis XpaHEHWs MPEIMETOB BIOXKEHUS, KpoMme
B3pBIBYATHIX, JIETKOBOCILIAMEHSIOMINXCS, TOKCHYHBIX, PaJMOAKTUBHBIX, HAPKOTHUECKHUX W JAPYTHMX BEUICCTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha 4YeJOBEKa M OKPYKAIOIIYIO CpeNy, OTHECTPEIBHOTO OpYKHS,
0OeTpUNacoB W WMYILECTBA, HMIBSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHas! cefia B 0IHOCTOPOHHEM Hopsiike U caath banky Ceid, ko4 ot
HEro, BHYTPEHHHUI KOHTEHHEp /ipy Hamuuuw/, a Takxke Kaprouky Ha npaso nonb3oBanus Ceiidom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 110 BuHe KimenTa nencnpasHocTu Ceiida n/mnu 3amka ot Celicda TpeboBaTh
ot baHka npegocTaBieHHs HCIPAaBHOTO HHANBHUAYAIBHOTO ceiida 6e3 JOMOTHUTETbHON OTLIaTHI.

2.1.4. IIpouTh cpok apeHp! (TP YCIOBUW HAJJIKAIIETO BHIOIHEeHUsT KimmenToM o0s3aTenscTB o JloroBopy
apeHjbl ceiida) He Mo3Hee MOCIEAHEro AHS CPOKA apeH IbL.

Kaxxnprii HOBBIM CpPOK apeHAsl ONpEeAeNseTcs CO JHS, CICAYIONEro 3a JHEM OKOHYAHHS Ka)JIo0ro
MIPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycraHoBieHHOTo JloroBopoMm apeHIbl celipa WM JTOTIOTHHUTEIBHBIM
corjameHreM K Hemy). llposuienne cpoka apeHIsI OCYIIECTBISETCS Ha YCIOBHSX, NeHCTByronmmx B banke Ha
JleHb 3aKmroYeHns CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIICHHUS.

[Ipoanenue cpoka apenasl Celia He momyckaeTcsi IpH NpoBeaeHnH baHkoM padoT 1o 3aMeHe MHIMBUILYaJIbHBIX
ceiidoB B XxpaHUIHUILE TUOO PEKOHCTPYKLIMHU XPaHMIIUILA.

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy Juily (Iajgee IO TEKCTY - MOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAIEHO 0()OPMIICHHOW JIOBEPEHHOCTH, TiepeaB emy Kiro4 ot Cetida.

B nmoBepeHHOCTH JODKHBI OBITH YKa3aHbl: HAMMEHOBaHUE U aipec baHka, B kotopom apeHayercs Ceiid, HOMep
Ceiida.

49



2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeuncnuTh) baHKy apeHIHYIO IUTaTy TOJHOCTBIO 332 BECh CPOK apeHIBI B JIEHb 3aKITIOYCHIS
JoroBopa apenns cefida /cornamenus o npoaieHuu Jorosopa apeHasl ceiida B mopsake, IpeaycMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B crmywae ecnu mocneqHWE JeHb CpOKa apeHIbpl MPHUXOJWTCS HA Hepabouuii JeHb XpaHWIUINA, BHECTH
(TmepedncnanTh) apeHIHYIO TUIaTy B IOPSAAKE, MPeaycMOTpeHHOM II. 1. 14 HacTosmmx «IIpaBum apeHas! ceitdony.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHnbl, ycTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH MjaTy B TOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmmx «IIpaBwn apenzp! ceitony.

2.2.3. BHecTH miaTy, BO3MEINAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBJIECHHBIX M. 3.2 Hactosmux «IIpaBuia
apeHIbI CeH(OB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HmkHOBeHuUs He 1o BuUHe Kimenra HemcnpaBHoctu Ceiipa w/mm 3amka ot Celiha TpeOGoBaTh OT
banka mpemocTaBneHus ICIPABHOTO MHINBUAYAIBHOTO ceipa 6e3 TOTOTHUTEIHHOMN OTLTaTHI.

2.2.5. He momyckath MOBpeXAeHUS apeHmoBaHHOro mmyinectBa banka (Ceiid, ko4, BHyTpEHHHUIH KOHTEWHEP
/mipu HamUauw/).

2.2.6. Ilpu yrtpare mnm moBpexaeHnn imoda oT Ceiida, a Takxke yrpare Kaproukm Ha mpaBo MOIB30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHApl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He no3nHee MOCJIEIHErO JHSA CPOKA apeH/bl, a B CIydae €ClU MOCIEIHUI IeHb apeH/bl MIPUXOJUTCS Ha
HepaObouunil IeHb XpaHWIUIA — B CIICAYIONINH 32 HUM pabouwii 1eHb, 0cBOOOIUTh Cefid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celia 1 BHyTpeHHUI KOHTEHHED /TpH HaJTMYMK/ B UCTIPABHOM COCTOSIHHU U
Kaprouky Ha npaBo nonb3oBanus Ceiidom.

2.2.8. llpn w3meHeHnu ¢GamMUINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHW o KimeHTe, yKka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO YBEAOMUTH 00 HTOM baHK © TIPeaCTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmoco0om mpouHpopMupoBaTh baHK O BBIIAHHON TMOBEpEHHOMY
JIOBEPEHHOCTH.

B ciydae oTMeHbI BbIIaHHOW JOBEPEHHOCTH yBEIOMHTH 00 3TOM baHK myTem mpeacTaBlieHUS MHUCHBMEHHOTO
3asBJIEHUSI C YKa3aHWEM JaThl BBIJAa4d OTMeHseMoil noBepeHHoct u P.JM.O. mosepenHoro. Bce pucku,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcst Ha KimenTa.

2.2.10. He nepenasats ximou ot Ceiida, Kaprouky Ha mpaBo moms3oBanus Ceiipom, a Taxke He pasriamaTh
cBegeHust o JloroBope apeHIbl ceiipa TpeThHUM JUIIaM, 33 UCKIIOYCHHWEM TOBEPEHHOIO; HE H3TOTaBJIHMBATH
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIuIeHMM NMUCbMEHHOTrO yBeromsieHHs banka o mocpouHoM pactopskeHuu Jlorosopa apeHbl
ceiida B CBA3M C IMpeKpalieHneM paboThl XpaHWnIIa baHka B CpOK JI0 €ro 3aKphITUS, YKa3aHHBIH B yBEJOMJICHUH
banka o mocpoynom pactropskenun JoroBopa, n3bare u3 Celida npeMeThl BIOKEHHS H BEpHYTh baHKy K04 OT
Ceiida 1 BHyTpeHHHH KOHTEHHEp /MpH HAIW4IMK/ B UCIIPAaBHOM COCTOSIHUM M KapTouky Ha mpaBoO MOJIb30BAHUS
Cetihom, mubo corsiacoBath ¢ baHKOM yCIOBHSI apeH bl HOBOT'O ceiida.

2.3. baHk nUMeeT NpPaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-ITHOO HO,I[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMONMPOCUTH BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaromero KOHTPOJIA.

2.3.2. be3 npenBaputensHOro yBenpomiieHust Kitmenrta u B ero otcyTcTBue OTKpBITh Celi 1 N3bsATh HaXOMSIIHecs
TaM TpPEIMETHl BJIOKEHHS NPH BO3HUKHOBEHHH OOCTOATENBCTB HENPEOJONMMONW CHJIBI, a TaKkXkKe B Cilydae
Hapymenui Kimenrom ycnosuii m.m.2.1.1, 2.2.5 nactosmux «IIpaBuin apenast ceiidoBy.

2.3.3. Otkpeith Cetid mo ucreuennn 20 KajaeHIAPHBIX JHEH CO JIHSA, CJACAYIOIIETO 3a JHEM OKOHYaHHUSA CpoKa
apeH Ipl, IpeaIBapUTEIbHO HaNpaBuB KiIMeHTy MIChbMEHHOE YBEOMIICHHE HE MEHEee YeM 3a 15 KaneHIapHbIX THel
no BekpeiTus Celida, B ciy4ae eciy MO MCTEYCHUHU TMOCIEIHEr0 THS CPOKa apeH[Ibl, YKA3aHHOTO B «Y CIOBHUSAX
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apenasl Cefidayn, Knuent e ocBobomut Cetih u He Bo3BpatuT banky Ceiid, kimou ot Celia U BHyTpEHHHI
KOHTEWHEep /TIPU HATWYNH/ B HCIIPABHOM COCTOsIHUH U KapTouky Ha mpaBo mosbp3oBanus Ceidom.

Otkpeitue bankom Ceiidpa mpon3BoIUTCS KOMUCCHEH, COCTOSIIEH U3 MOJTHOMOYHBIX MpeacTaBuTeneit banka. Ilo
tdakty otkpeiTst Celia cocraBisercss AKT, a B cllydae BBIEMKU IPEIMETOB BIOKEHHS JOMOJIHUTENBHO K AKTY
COCTaBJISICTCS ONMCh BJIOXKEHUS. VI3bAThIE NpeIMeThl BIOXKEHHS BMECT€ ¢ AKTOM M ONUCBIO OCTAarOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamenuu B bank.

ApeHzHas TIaTa ¥ HeycTolika co 1Hs BckpeiTus Celida ¢ KnreHnTa He B3UMalOTCSL.

2.3.4. Ilpu mpomnenun cpoka apennsl Ceiida TpeboBaTh ymnaTel baHky apeHTHOW IIIaTHl B COOTBETCTBHH C
tapudamu banka, NeHCTBYIONIMMHI Ha ATy 3aKJIFOUEHHS COOTBETCTBYIOIIETO COTTANICHUSI.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpeacTaBieHHON B bank moBepeHHbiM KiueHTa, U OTKa3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromumx ciayvasx:

€CJI TIOJIHOMOYUS! oBepeHHoro Kimenra odopmiieHb! HE B COOTBETCTBHU C TpeOoBaHUAMH I1.2.1.5 HacToAmmMx
«[IpaBui apeHnsl celioBy,

npu Hanuuuu y baHka wHpoOpManmuum O MNpPEKpalmieHWH AEHCTBHS JOBEPEHHOCTH MO0 MpHU OOHApYKEHUHU
IPU3HAKOB €€ MOAJEIKH, B T.4. IOJYUCTOK, HEOTOBOPEHHbIX HCIIPABICHUH,

€CITU B IOBEPCHHOCTH Ha PACTIOPSIKCHUE UMYIIECTBOM, B YeM Obl OHO HU 3aKJIFOYANIOCh U I7ie Obl HH HAXOUIIOCH,
HE OIOBOPEHO IMpaBo moBepeHHoro KimmeHra Ha ocymiecTieHue neicteuii mpu apene Celida,

Opyd TEPBUYHOM MPEACTaBICHHHM [JOBEPEHHOCTH — B TeueHHe 2 (OByX) pabouux aAHEH, He cuuTas IHS
NPEACTaBICHUs JOBEPEHHOCTH, B CBSI3H C IIPOBEPKON TOBEPEHHOCTH.

2.3.6. IIpu HE0OXOAUMOCTH PEMOHTA/PEKOHCTPYKIIMU XPAHWIINIIA, PACTIOIOKEHHOTO MO ajpecy, YKa3aHHOMY B
«YcnoBusIX apeHnbl ceiida», CBA3aHHOTO C MpeKpalieHueM ero paboThl, MO corjacoBaHuio ¢ KimeHtom
MPEIOCTaBUTh €My B MOJB30BAaHUE HHIUBUAYAIBHBIA celid B APyroM XpaHWIWINE, a B CIydae HECOTJAacHs
Knuenra — gocpouHo pactoprayTh JloroBop apenas! cetidha U Bo3BpaTuTh KiMeHTy miiaTy 3a HEMCIOJIb30BaHHBIN
CPOK apeH/Ibl.

CooTBeTCTBYIOLIEE YBEIOMIICHUE C MPEIUIOKEHUEM MHIMBHIYAIbHOrO ceiia B APyroM XpaHHIHUILE HAlpPaBUThH
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PeMOHTa/PEKOHCTPYKIINY XPaHIIIUIIIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapuanToB 3amensl Ceiia, oTkpbiTh Celid o ncteueHun
30 kajeHAapHBIX JHEW ¢ MOMEHTA HalpaBJICHUS YBEAOMIICHUS M H3bATh HAXOSIIUECS TaM MPEJAMEThI BIOKESHUS
JUIS TIepe/iavd B XpaHWIUIIE eHHocTel (umana banka.

B cnyyae nesBku Kimenra, otkpeiTh Ceiidp mo mcredennu 30 KaneHAapHBIX JHEW ¢ MOMEHTa HalpaBIlCHUs
YBEIOMIJIEHHS M HU3BATh HAXOIAIIMECSd TaM IPEIMETHl BIOKEHHUS Ui TMepefadyd B XPaHWIMIIE LEHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida npon3BoAUTCS KOMUCCHEH B TOPAKE, ycTaHOBIeHHOM I1.2.3.3 Hactosmux «[IpaBuin
apeH/Ibl ceHdoB.

IIpu mnepBoit sBke Kimenta mnpemocTaBuTh €My WHAMBUAYAIbHBIA celid) pa3mepa, aHAJIOTUYHOTO paHee
apeHI0BAaHHOMY, B JIPYI'OM XpaHWIHIIE [IEHHOCTEeH KIMEeHTOB (10 BbIOOpy KimeHTta) B mpenenax cpoka AeUCTBUS
JoroBopa apenzp! cetida. [Ipu orcyrcTteun C ananorudnoro tunopasmepa KimeHTy, 1o coriiacoBaHUIO C HUM,
npenocraisiercs C nnoro tunopasmepa. [Ipu aTom nmepecyeT apeHIHOM MIaThl HEe TPOU3BOIUTCS.

2.3.7. NadopmupoBats Kimenra o ero o0s3aTenscTBax, CBSI3aHHBIX C UCIONHEHHEM JloroBopa apeHsI ceida, B
TOM 4HCJIE O HACTYIUICHHH CPOKOB OKOH4YaHHs JelicTBus JloroBopa apeHnsl ceiida, a Takke O MPOAJICHUH
JloroBopa apenjibl cefiha Ha HOBBINM CPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosimux «[IpaBui apeHabl ceidony, mo
Mr00bIM KaHallaM CBSI3W, BKJIIOYas HampasiieHne SMS-cooOmieHnit Ha MoOmbHBIN Tenedon KimeHTa, mouToBbIX
OTIIPABJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLICHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BAaHUEM aIpPECOB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSX apeH Il ceriday.

2.4. BaHK 00s13aH:

2.4.1. llpegoctaButs Knuenty Ceiid, K04 OT HEro W BHYTPEHHUH KOHTEHHEp /MIpHU HaJUYUK/ B UCIPABHOM
COCTOSIHUH B TIOPS/IKE, YCTAaHOBICHHOM II. 1.6. HacTosmux «[IpaBuit apeHzn! ceiidony.

2.4.2. Obecnieunth KieHTY BO3MOXKHOCTH TIOMeIleHHsT TipeaMeToB BiokeHus B Celid u m3bsatus ux u3 Celda
BHE YbEro-1100 KOHTPOJIS, B TOM YHCIIE U CO CTOPOHBI baHka.
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2.4.3. O0ecneunts KiIMEHTY/TIOBEPEHHOMY IIPH MPEIBABICHUN IOKYMEHTA, YIOCTOBEPSIOIIEIO JIMYHOCTH,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHAbl ceiiday/moBepeHHOCTH, a Takke Kaproukwm Ha mpaBo
nonb3oBaHus Ceiipom u kmoua ot Ceiida moctynm k Ceiidy u k MecTy g KOH(QUAECHIHMAIBHOU paboThHI C
LEHHOCTSIMU B COOTBETCTBHH C YCTAHOBJICHHBIM BaHKOM pacmopsaKoM paboThl XpaHUIUILA.

2.4.4. OcymiecTBIsATh KOHTPOJIb 3a JOCTYTIOM B ITOMeIeHue, rae Haxoautces Celid, n odecreunTs HEBO3MOXHOCTh
nmocryma k Ceitdy xoro-nmnbdo 6e3 Benoma Kinmenra.

2.4.5. Ycrpansats 3a cBOH cyeT moBpexaeHue 3amka/Celiha/BHyTpeHHETO KOHTEHHEpa, TOMYIEHHOE HE TI0 BHHE
Kimenra.

2.4.6. He pasrmamarh TpeThbuM JIuiaM cBeneHuit o Kmmente m JloroBope apeHnsl ceiida, 3a HCKIIOUCHHEM
CIIy4aeB, IPEyCMOTPEHHBIX JICHCTBYIOLINUM 3aKOHOAATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kitoua ot Cefida mu6o uzbsatus Ceiida B CBSI3U ¢ 3aMEHOH 110 MHUIIMATHBE
banka, npenocraButh KimenTty apyroii WHAMBHOyanbHBIA ceii B xXpaHwmmiie, rae apeHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3. OCOBBIE YCJ0OBUs

3.1. B cmywae HecBoeBpeMeHHOTO Bo3BpaTa kimroda ot Ceiida w/mnm umcnonp3oBanus Ceiida cBepx cpoka,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yuerom m. 1.9 mactosmmx «IIpasunm apenasr cetidhoBy), KimneHt
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxknplii JeHb MPOCPOYKH BO3BPATa/UCIIONB30BAHUS
(ucxmrouast aeHp oTKpbITHs Ceiipa komuccuer banka wim neHb clavud KIF04a, eCiIi clada KIrova Mpou3BeaeHa
panee), ucxons u3 tapuda baHka, yCTaHOBIEHHOTO 32 MUHUMAIBHBIN cpok apeHasl Ceiida (3a omuH IeHB) U
JeicTByromero Ha naty oTkpbiTis Ceida unu naTy caayu Kimoya (ecid Jata caadd Kiroda HacTyIuiia paHee), a
takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst IPpOCPOUKH/HCTIONB30BaHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (c HAC), ycranoBnenHsiit bankom 3a MUHUMaNbHBIN cpok apeHnsl Celida (32 0IuH JIeHb) U
neicTByron il Ha AeHb oTKphITH Celia komuccuelt banka wim AeHp coadu K04,

I11 — konmUecTBO MHEHN B IPOCPOUESHHOM IIEPHOE, UCKII0Yast IeHb oTKphIThs Celiha komuccueit banka nnm
JIeHb CJIa41 KITI0Ya;

HJC — cymma Hanora Ha 10OaBJICHHYIO CTOUMOCTb.

3.2. B ciyuyae ytparel kmoua ot Ceiida nmmbo HecBoeBpeMeHHOro ero Bo3Bparta (mocie oTkpbiTHa Ceiida
komuccuei banka), a Taxxke nmospexxaenus Ceiida/kinoda/BHyTpeHHETO KOHTeHepa, KitneHT 0053aH BO3MECTUTh
banky cTomMocTh 3aMKa U paboOT MO €ro JeMOHTaXKy M YCTaHOBKE HOBOTO 3aMKa, a TAKKe 110 BOCCTAHOBIICHUIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTh 32 YOBITKH, IPUUMHEHHBIE baHKy W/WIIN TpeTbUM
JULIaM B pe3yjbTaTe BO3ACHCTBHUS NMPEIMETOB, BEIECTB M JIPYIUX BIIOXKEHWH, moMmemieHHbIX KineHTomM Ha
xpaHeHue B Hapymienne 11.2.1.1 HacTosmux «[IpaBui apeHb1 ceiidoBy.

3.4. BaHK He HEceT OTBETCTBEHHOCTh 3a cocTosiHue coaepkumoro Celida. KimeHT 00s3aH caMOCTOSATETBHO
CIIEJITH 3a TeM, 4To0bl conepxkumoe Celiha He TOABEPTaioch MOBPEKICHHSIM, BHI3BAHHBIM B3aMMOJICHCTBHEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xonae apeHnsl Ceiida, paccmarpuBatorcsi CTOpOHaMU B NPEIBAPUTEILHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX pemeHI/Iﬁ.

3.6. Cpok paccMOTpeHHs MpeTeH3uil — 7 pabounx JTHEH CO JHS MOIYyUYSHHS TPETCH3HH.

3.7. HeyperynupoBanuble CTopoHaMu coriacHo 1.11.3.5, 3.6 HacTosmux «[IpaBui apeHap! ceiioB» pasHOTIaCHs
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B IOPSAKE, YCTAHOBICHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoit @enepanuu.
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