Kon 096312306/2

YcaoBusi npeaocTaBjieHus YCIYT ¢ HCNOJAb30BaHneM cucteMbl « KimenT-Coepoani»

1. OBIIME ITOJOXEHUA

1.1.  O6cnyxuBanue bankom  KiueHTOoB  ocymiecTBisieTcsi Ha  OCHOBAaHUU
3aKiIoueHHBIX JoroBopoB u B cooTBeTcTBUU ¢ Tapudamu banka.

1.2.  3axmodenune JloroBopa 0 MPeHOCTaBIEHUU YCIYT C HMCIOJb30BAaHUEM CHCTEMBI
«Knuent-Coepbank» mexny bankom n Kinuentom (nanee — JloroBop) ocyuiecTBisieTcs myTemM
npucoeauHenuss Kimenra k HactosumuMm YciaoBusIM (akuenta YcClIOBUH) B COOTBETCTBHU CO
ctarbeit 428 I'paxknanckoro kojekca Poccuiickoii denepanuu U Iporu3BOIUTCS MMyTEM Iepeadn
KnuenToM unm ero ynmoiaHOMOYEHHBIM IpejacTraButeneM B baHk 3asBiieHus Ha 3aKIOYCHHE
HoroBopa.

1.3. Hacrosimue YcioBUsS TPENOCTABICHHUS YCIYT C HMCHOJIb30BAHUEM CHUCTEMBI
«Kmnent-Coepbank», Tapudsl banka u 3asBrnenue Ha 3akioueHue JloroBopa, HajIeKaluM
o0pa3oM 3amnojHeHHOe U noAnucanHoe KIIMeHTOM, B COBOKYMHOCTU SIBJSIIOTCS 3aKJIIOYEHHBIM
Mexay Kimmenrom u bankom /foroBopom.

1.4. 3axmouenune JloroBopa ocymecTBisIeTCs Tocie mnpeactaBieHus KimeHTtom B
bank Bcex IOKYMEHTOB M CBEICHMH, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

1.5. ®axrom 3axmouenus [Jorosopa sBisiercsa npuem bankom ot Kinenra 3asBineHus
Ha 3aKiro4yeHue JJorosopa.

1.6. Hacrosimue YcnoBusi peraaMeHTHPYIOT HOPSAJOK U YCJIOBHSL OKa3aHUS YCIYT
Knuenram ¢ ucnonszoBanrem CHCTEMBI.

1.7. bank mnpenocraBisier KiaumeHTy Ha IUIATHOM OCHOBE CHEAYIOIIUME YCIYTU C
ucnosib3oBaHueM CHCTEMBI:

- npueM oT KiimeHTa »3JIEKTpOHHBIX JIOKYMEHTOB, 3amuuieHHbix OlIl, Ha
BBINIOJIHEHUE orepanuil nmo cyeram KimeHTta, ykazaHHBIM B 3asiBJICHUM Ha 3aK/IIOYEHUE
HoroBopa;

- npenoctaBieHue KimeHTy B BHJIE AJIEKTPOHHBIX JIOKYMEHTOB, 3alllUIIEHHBIX
OIl, undopmanum 00 omepanusx, COBEpPUIEHHBIX MO cyetam KimeHTa, yKa3aHHBIM B
3asBneHuu Ha 3aKiatoueHue Jloropopa;

- npueM oT Knmenrta m mpenocraienne Knuenty wmHopmanmuu cBOOOIHOTO
¢dopmara B BUJIE AJIEKTPOHHBIX CIYXKEOHO-MHPOPMAIIMOHHBIX JOKYMEHTOB, 3aIlIUILEHHBIX
oI,

- npueMm oT Knmenra u npenocraBinenue KineHTY 3J€KTPOHHBIX JOKYMEHTOB,
3amuuieHHbIX OIl, B COOTBETCTBUU € YCIIOBUSMM OTJENbHBIX 3aKIOYeHHbIX CTOpOHaMu
JIOTOBOPOB,  KOTOpbIE  MPEIYyCMaTpPUBAIOT  IEKTPOHHBIH  JTIOKYMEHTOOOOPOT ¢
Hucnojs30BanueM CUCTEMEI;

- 3aKJIIOYEHUE JOTOBOpOB/coTiamieHuit cpeacrBamu CHCTEMBI B paMKax
peain30BaHHBIX  AJIEKTPOHHBIX (opMm  3asBieHuid, mnpueM bankoMm B 00paboTKy
noanucanubeix D11 3agsienuii ot Knnenra;

- npuem oT Kimenta u npenocrtaBnenue Kmuenty 3J[ BK B mnopsake,
YCTaHOBJIEHHOM BaJIOTHBIM 3aKOHOJATENbCTBOM Poccuiickont @enepannu.

1.8.  DnexkTpoHHbIE JOKYMEHThl NeEpefaloTcsi W INPUHUMAIOTCA C MCHOJb30BaHUEM
Cucrembl 0e3 WX MOCTEAYIOMIETO MPEACTABICHUS HA OyMaXHOM HOCHTEIE, 3a MCKIIOYEHHUEM
cirydasi, mpeaycMoTpeHHoro 1. 2.1.9 nacrosimux YcnoBuid. 3aBepeHHBIE KOTUHU AJICKTPOHHBIX
JOKYMEHTOB Ha OyMa)XHOM HOcuUTelIe BbAatoTCsl KIMEeHTy 0 MMCbMEHHOMY 3alpocy MO CUETY(-
am), yKazaHHOMY(-bIM) B 3asBJICHMM Ha 3aKitoueHue JloroBopa, COTrjJacHO YCIOBHUSAM
cooTBeTcTBYMOIIEro /JloroBopa 6aHKOBCKOIO cyeTa.



1.9.  Ilpu nonave 3asBiieHus Ha 3akiaodeHue Jlorosopa KineHt MoxeT BbIOpaTh 0J1MH
U3 CIeAYIOIINX TUIOB MoAKIoueHus 1o cucreme «Knuent-Coepoank»:
1.9.1.UHTepHeT coenuHEHHE Yepe3 JIOKAIbHYI0 BBIYMCIMTEIBHYIO CEThb I
TenepOHHOE MOJKII0YEHHE TOCPEICTBOM MOJEMA.
1.9.2. KommyTupyemoe coeiMHEHUE TTOCPEICTBOM MOJIEMa 10 JIMHUH TeIehOHHOU ceTH
0011ero NoJab30BaHUS.
KnueHnT umeer BO3MOXKHOCTh MU3MEHMTH THUIl MOJKIOUEHUs o Cucteme myTeM Iojadu
COOTBETCTBYIOIIMM 00pa30M 3aroJHEHHOTO 3asBICHUSI.
1.10. CneumanpHble TEpPMHUHBI, NpPUMEHSEMble B TEKCTe HacTosero Jlorosopa,
HCIIOJIb3YIOTCSl B 3HAUEHUSX, IpUBeACHHbIX B [Ipunoxkennu 1 kK HacTOSAIKUM Y CIIOBUSAM.

2. IPABA U OBA3AHHOCTHU CTOPOH

2.1. bank o0s3yercs:

2.1.1. IIpenocraBute Knuenty Ha Bpems aeiictBusa Hactosmero /Jorosopa IIporpammuoe
obecrieuenue, KiroueByro mHpopmanuio u CONMpOBOAUTENHHYIO JOKYMEHTAIMIO B COCTaBe
yKa3aHHOM B [IpuiokeHnH 5 K HacTOSAIIUM Y CIIOBHSIM.

2.1.2. Ilo 3asBnennto Kmmenta [@opma Ne 3 CompoBomutenpHOU JloKyMeHTanuu| B
cornacoBaHHbli CTOpOHaMHU CPOK MPOBOJWUTH BBHIE3]l clienHaincTa baHka/AyTcopcHHTOBOM
KOMITaHUU JJIsi OKa3aHUs YCIYT, CBA3aHHBIX C yCTaHOBKoil/mepeycraHoBkOM APM «KnueHT»,
JononuurensHbix 1 HaGmonaTenbHbIX pabodynx MecT U 3Kcrryartanueil Cuctemsl;

2.1.3. OGecneuuts noxaxmtoueHue Knuenta xk CucreMe B COOTBETCTBUHM C MOPSIKOM,
yKa3aHHbIM B [IpuiokeHnn 2 Kk HacTosIIUM Y CIIOBHSIM.

2.1.4. TlpuHuMaTh K UCHOJHEHHUIO NMOCTynuBLIME OT KilMeHTa 3/eKTpOHHBIE IIaTeXKHbIE
JOKYMEHTBI, OpOpPMIIEHHBIE U TepelaHHble B baHK B COOTBETCTBUU C YCIOBUSMHU HACTOSIIETO
JloroBopa u noanucanusie koppekrHoi D11 Knuenra.

2.1.5. He ucnonunsate nocrynusuime ot KimeHTa 31eKTpOHHbIE MJIATEKHbIE TOKYMEHTHI,
ohOpMIICHHBIE C HapylieHHeM TpeOOBaHUN MEHCTBYIONIETO0 3aKOHOJATENbCTBA Poccuiickoii
®enepanny, HOPMaTUBHBIX JOKyMEHTOB banka Poccnm m ycnoBuit Hactosmero Jlorosopa, a
TaK)Ke MU OTCYTCTBUU WK HekoppekTHocTH D11 KinenTa.

2.1.6. IlpenocraBisiTh B BUAE 3JIEKTPOHHOTO CIYXEOHO-MH(POPMAIMOHHOTO JOKYMEHTA,
noanucanHoro OII banka, ungopmanuio 06 onepanusx 1no cuyery(-am), ykasaHHOMY(-bIM) B
3asBieHMHM Ha 3akioyeHue JloroBopa, a Takke KBHUTAHLIMM, MOATBEPXKIAIOIIME IOIY4YEHUE
baHKOM »JIEKTPOHHBIX IUIATEXHBIX JOKyMEHTOB KimeHTta, — He mo3gHee TpuALATH MHUHYT C
MOMEHTa MoJIy4eHus: BaHKOM COOTBETCTBYIOIIETO AIEKTPOHHOTO IoKyMeHTa Kiuenra.

2.1.7. He ©pasrmamarb W HE IepeaaBarb  JIpyruMm  JuunaM  (oOecreduTb
KOH(UIEHIIMAIBHOCTh) HH(OPMALIMIO, CBS3aHHYIO C HUcHoJib3oBaHueM CucteMsl, 3a
HCKJIIOYEHHEM CIIY4aeB, MPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoin
Oenepanuu U ycaoBUsMHU HacTosuiero Jlorosopa.

2.1.8. IlopnepxkuBarh 10 MOMEUIEHUS B DJIEKTPOHHBIE apXUBBI CHCTEMHBIC JKYpHAJIbl U
TeKyliue 0a3bl MEepeaHHbIX M NPUHSATHIX (QaillioB ¢ 3JEKTPOHHBIMH AoKymMeHTamu u OIl Ha
anmnapaTHbIX cpeacTBax CHUCTeMbl B TEUEHUE HE MEHEE TPUALIATU JHEH Mocie uxX MoJiydyeHus, a B
cllyuae BO3HHUKHOBEHHUS CIOPOB — J0 HMX paspemieHus. OOecrneduTb COXpPaHHOCTh apXHBOB
NepelaHHbIX U NPUHATHIX (aitoB, noanucanHeix D1, kimtoueit nposepku D11 Knuenra, a Takxke
CUCTEMHBIX KYpHAJIOB B T€UEHHE CPOKA, YCTAHOBJIEHHOTO JEHCTBYIOLUIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

2.1.9. 3aBepsaTh, B cilydae HEOOXOJAMMOCTH, Ha OCHOBAaHUM MHCHBMEHHOTO 3asBICHUS
Knuenrta B cpok He mo3anee 3 pabouux JHEH MOAMUCIMHU TOJDKHOCTHBIX KNl baHka M OTTUCKOM
mramna baHka pacnedyaraHHple Ha OyMa)XHOM HOCHUTENIE KOIHUHU 3JEKTPOHHBIX JOKYMEHTOB,
npuHAThIX Kimmentom nmo Cucreme, noanucanubix koppektHoit J11 banka.

2.1.10. Opranu3zoBaTb BHYTPEHHHUH PeKUM (PYHKIHOHUPOBAHUS YCTAHOBJIEHHBIX [0 MECTY
HaxoxaeHus banka paGounx MecT TakuM o0O0Opa3oM, 4YTOObI MCKIIIOYUTH BO3MOKHOCTH



ucronb3oBanuss Cuctembl u kimoued Ol numamu, He MMEOMMMH JOMycka K paboTe ¢
Cucremoi.
2.2. baHk uMeeT npaBo:

2.2.1. Tpebosarp oT Knmnenra 3amens! (dpopmupoBanus) kiaroueil DI npu npoBeneHuu
MEepPUOIUYECKON TJIaHOBOW 3aMeHBbl Kitodueit DI, cMeHe iull, yIOoJHOMOUYEHHBIX paclopsKaTbCs
cueTaMH, YKa3aHHbIMU B 3asBlICHUM Ha 3akitoueHue JloroBopa, KOMIpOMETAlMM WIH
MOJIO3PEHUH Ha Kommpomeranuioo kimouei Oll, Hapymenun TpebGoBaHui 1O 00€CTIEUCHUIO
O6e3omacHOoCTH B mporecce Hkcmryatanuu APM  «KnmenTt», a Takke B cllydae 3aMEHBI
IIPOrpaMMHOTO OOecreueHus, MpeAHa3HAaYeHHOTO ISl BBIYMCIICHUS 3HAYEHHS X3II-QYHKIINH,
MOATBEPK/ICHUST aBTOPCTBA, LIEJIOCTHOCTU U 0OecreyeHus] KOH(PUACHIIMAIBHOCTU JIEKTPOHHBIX
JOKYMEHTOB.

2.2.2. bnokupoBarh ucnonb3zoBanue kmoueid OII Kinenrta mocine okoHYaHHMS Cpoka HX
JNEUCTBUSI WJIM TI0 HWCTEYCHUIO CpOKa JeWcTBUs ToJHOMounMid Bramenenia ceptudukara,
YCTaHaBJIMBAEMOI0 BaHKOM Ha OCHOBAHMM YYPEIUTEIbHBIX JOKYMEHTOB, PACHOPSAIUTEIBHOIO
akta Knmnenra nubo BbIIJaHHOM UM JJOBEPEHHOCTH.

2.2.3. Tpebosatb ot Knuenra npenocrasienus U3K nis obnosnenus kimoueir VPN (mpu
MCI0JIb30BAHNU TUIA NOJKII0UeHUs o Cucreme «MHTEpHET-coeAuHeHuey). Ilpu coBMecTHOM
HCIIOJIb30BAHUM HECKOJIbKMMH topuauueckuMu Jsunamu ojaHoro W3K, mnpenocraBieHHOro
JaHHBIM nojpasnenenueM banka o npyromy /1oroBopy, — NIpHOCTAaHOBUTH OKa3aHHUE YCIYT IO
JHoroBopy, B ciiydae He npenocrasiienus B bank 3K ero Bianenbiiem it OOHOBICHUS KITFOUEH
VPN.

2.2.4. Tlpm ycTaHOBJIEHHMM BO3MOKHOCTM HapyuieHusi Oe3zonmacHoctu  CucTeMBl,
BBISIBJIEHMM (DAKTOB MJIM TPU3HAKOB TaKUX HapyLIIEHUH, HEMEUVIEHHO MPHOCTAaHOBUTH
ucnosib3oBanue CucreMbl U onoBecTuTh KiimeHTa B mopsake, OpeaycMOTpeHHoM 1. 11
[IpunoxxeHus 2 Kk HACTOAIUM Y CIIOBUSIM.

2.2.5. B 0JTHOCTOpOHHEM MOPSAKE BBOJUTH HOBBIE, U3MEHATH U JAOIOJIHATH JCHCTBYIOIINE
Tapudsl Ha ycnyru banka, HOpsI0K U CPOKM B3UMaHUs IUJIAThl, yBeAOMUB 00 3ToM KineHnrta He
no3aHee 15 aHel 0 1aThl BCTYIUIEHUS B CHIIy COOTBETCTBYIOIINX U3MEHEHHUH. YBenomiieHue o0
ycraHoBieHuu TapudoB mno Hactosiemy JloroBopy Hampasisiercss bankom Knuenty B Buze
AJIEKTPOHHOTO CIYKEOHO-MH(POPMAIIMOHHOTO JOKYMEHTA C UCHOJb30BaHneM CHCTEMBI.

Ha pary 3akmtouenust Hacrosmero Jlorosopa bankom ycranoBneHsl Tapudsi,
OonyOJIMKOBAaHHBIC B PErHOHANIbLHON "acTh caiita banka, 1160 B cootBeTcTBUU ¢ [Ipunoxennem
Ne 4 x HacTosiIUM Y CIIOBUSAM.

2.2.6. OrkaspiBaTh Kimenty, mocie nmpeaBapUTENbHOTO NMPEAYNPEKICHUs, B IpUEME OT
HEro pacrnopsbKeHUM Ha MPOBEICHHE oONepanuud M0 OaHKOBCKOMY CYETY, IOJIIMCAHHBIX
koppektHo OIl, B ciydae BBIABICHHS COMHHUTENbHBIX omepauuii Knuenta. [Ipum stom bank
npuHuMaer oT KiuenTa Toipko HaajexamuMm oopa3oM OQOpPMIIEHHbIE pacUETHbIE JOKYMEHTHI
Ha OyMa)>XHOM HOCHTEJIE.

2.2.7. BBOAWTH OTpaHWYEHUs WIM IOJHOCTBIO IPEKPaTUTh INpenocrtaBieHue KimeHTy
ycIyr 1mo Hacrosuiemy JloroBopy B cilydae BBISBJICHHS IIONBITOK CKAHMPOBAHMS, aTak
nH(pOpPMaLMOHHBIX pecypcoB baHka, HapyllIeHUs: KOHTPOJIS LIETIOCTHOCTH MPOTPaMMHBIX CPEJICTB
APM «KnueHT», a Takke HHBIX MPU3HAKOB HapylleHUs O€30MacHOCTU C MCIOJIb30BaHHEM
IIpOrpaMMHO-annaparHsix cpeacts Kimenra.

2.2.8. PazpaOaTpiBaTh HOBBIE BEPCUU IMPOTPAMMHOIO O0OEClEeYeHHsl, MHCTPYKLUUH IO
0€30MacHOCTH U UCI0JIb30BaHUI0 CHCTEMBbl U MpeocTaBiATh ux KinueHty myrem nepenadu 1o
Cucreme st IOCIENYIONIEH YCTAaHOBKH, OOHOBJICHUS M IPUMEHEHHS.

2.2.9. He OCYLIECTBIIATH TEXHUYECKYIO MO JIEPAKKY APM «Knuenr»,
HNononuurensHbix/Habmogarensupix pabounx Mmect «Knuent-CoepOaHk», BepcUsi KOTOPBIX
HWKE JIBYX ITOCJIEIHMX, BBITYIIEHHBIX baHKOM.

2.2.10. BHOCUTh B OJHOCTOPOHHEM IIOPSAKE W3MEHEHUs B HACTOAIIME YCIOBUS U B
ConpoBOAUTENBHYIO JOKYMEHTALMIO B CIy4yae HCIOJb30BaHUS HHBIX CEPTUHUIUPOBAHHBIX
CPEICTB KpUIITOrpapuuecKol 3allUThl, IPOTPAMMHOr0 OOeCHedeHHus, MpeAHa3HAu€HHOTo s



BBIYMCIICHUS! 3HAa4YeHHs XdII-QYHKIUM W JUIs TOJATBEPXKICHHUS aBTOPCTBA M 1LIEJIOCTHOCTH
AJIEKTPOHHBIX JOKYMEHTOB, moanucaHHbix OIl, mporpaMMHoO-anmapaTHOro KOMIUIEKCA st
MIOJKJIIOUEHUST K 3allMIIEHHOM KoprnopatnBHOW VPN-ceTu, a Takke B NOPSAOK IPUMEHEHHUs
cpeactB CucreMbl ¢ NMHCbMEHHBIM yBeaoMieHHMeM KimeHTa He mo3aHee, yeM 3a TPUALATH
KAJICHIAPHBIX JHEH O BCTYIUICHMS B JICMCTBHE yKa3aHHBIX M3MeHeHui. [Ipyn He mocrymieHnn
or KiueHTta B yka3aHHBIM BbIIIE CPOK 3asBJIEHUS B INHCbMEHHON (QopMe O pacTOp:KeHUU
HacTosiero JloroBopa U3MEHEHUs CYUTAIOTCS] IPUHATHIMH.

2.2.11. IlpuBnekaTb CTOPOHHUE OpraHu3alru/AyTCOPCUHIOBbIE KOMIAHUM JUISI OKA3aHUS
Knuenty ycnyr, cBsi3aHHBIX C yCTaHOBKOW M 3kciuryatanueil Cucremsl. B atom cinydae bank
HECEeT OTBETCTBEHHOCTD 3a KaU€CTBO OKAa3aHUS JaHHBIMHU OpPraHU3alUsIMU YKa3aHHBIX YCIYT.

2.2.12. Ucnonw3oBath nceBaoHuM Bianensiia ceptudukara— qomkHOCTHOTO Jniia banka.

2.2.13. YBenomuth Kinenra o He00X0AUMOCTH MOJauu KOPPEKTUPYIOLIETO 3asiBICHUS Ha
3aKJIIOUEHUE JIOrOBOpa, B T.4. mocpeAcTBOM CHCTEMBI, B CPOK, NMpeAyCMOTpeHHbIH m. 2.3.19
Hactosux YcinoBuid. Ecim koppektupyromee 3asBienne He Oyner nmomano Knuenrom, bank
MMeEeT MPaBO NPUOCTAHOBUTH OKa3aHUE YCIIYTH.

2.3. KumeHr o0s13yercs:

2.3.1. Tlomyuutps mnocne noanucanus Hacrosimero Jloroopa ot banka U3K (mpu
UCIOJIb30BAHUU THUMA MOAKIIOUEeHUs 1Mo CHUCTEME «UHTEPHET-COECIMHEHHUE»; KPOME CIy4yacB
COBMECTHOTO  HCIIOJIb30BaHMSI HECKOJbKMMM IOpUAMYEeCKMMH Juuamu  oanoro M3K,
MIPEeIOCTaBJICHHOTO nojpasnenenueM banka no npyromy JloroBopy), nporpaMMHbI€ CpEICTBA U
COIPOBOJUTEBHYIO IOKYMEHTALIMIO, YKa3aHHYIO B II. 2.1.1 HacTtosmmx Y ciioBui.

2.3.2. OmnaumBarh ycnyru banka Ha ocHoBanuu TapudoB B MOpAIKE U CPOKH,
npenycMoTpeHHble 1. 3.1. HacToAnmX Y CIIOBUM.

2.3.3. IlpeacraBuTe B baHK JNOKYMEHT, YIOCTOBEPSIOIIHUNA JINYHOCTh YITOJIHOMOYEHHOTO
muna Kinmentra, a Takke nepenatb B baHK JIOKYMEHTBHI, NOJITBEp)KJIAIOLIME IIpaBa
YIOJHOMOYEHHOro juia Kinenra no pacnopspkeHuIo IeHeKHBIMU CPEACTBAMM, HAXOIAIUMUCS
Ha cyere, ucnoib3dys DIl uiaum KonmuM yka3aHHBIX JOKYMEHTOB, 3aBEpEHHBIE YCTAHOBJIEHHBIM
MOPSIIKOM.

2.3.4. OOecneuuth corjsacue (U3NYECKUX JIUL, IEPCOHAIbHBIE JIaHHBIE KOTOPBIX
cozepkarcs B rmpexacraBiasieMblx Kinentom baHky JokyMeHTax B paMKaxX HacCTOSILEro
JloroBopa, Ha TPOBEpPKYy M 00pabOTKy (BKJIIOYAas aBTOMATHU3UPOBAHHYIO 0O0pabOTKy) HX
MEPCOHAIBHBIX JIaHHBIX baHKOM B COOTBETCTBUM C TpeOOBaHUSAMHU JEHCTBYIOLIETO
3akoHoaarenscTBa Poccniickoint denepanuu, B ToM uncie denepanbHOro 3akoHa OT 27 HIOIA
2006 roma Ne 152 — ®3 «O mepcoHalbHBIX JaHHBIX». Pexomenayemas (opma 3asiBI€HUS O
corJiacuu pa3meliaercsa Ha cante banka.

2.3.5. OOGecneuynTh, TpH YCTAaHOBKE U OOHOBJICHHH COOCTBEHHBIMH cmiiamu APM
«Knuent», JonomnurtensHoro min HabmoparensHoro padouero mecra «Kinent-CoepOaHky,
MHCTAUISIUI0O U HACTPOMKY MPOTPaMMHOr0 OOEeCHeueHHs, a TaKKe TOTOBHOCTh K BBOJIY B
neiictBue CUCTEMBI B COOTBETCTBUM C IL.II. 1 — 6 [Ipriioskenust 2 Kk HaCTOAIIUM Y CJIOBUSIM.

2.3.6. IlpenocraBusTs, B cirydae POBEIEHUS pabor CHernuanucTaMu
banka/AyTcopcHHIoBOl KOMIIaHWHM, padouyue IUIONIaJd Ha CBOEH TEPPUTOPHH, HEOOXOAHUMBbIE
U1 TOATOTOBKH K padoTe cucrteMbl «KnueHnt-Coepbank», o0ecrieunTh He0OX0IMMBbIE YCIIOBUS U
coOJI0/IEHNE CPOKOB TMpOBEIEHUs paboT B cooTBeTcTBHHM ¢ IL.I. 1 — 9 Ilpumoxenus 2 x
HAaCTOSIIUM Y CIIOBHSIM.

2.3.7. B cayuae mpoBeaeHusi paboT crnennanucramu banka/AyTCOpCMHTOBOW KOMITAaHUH
Ha pabouem mecte Kunmenra, mpenocrasisath B bank AKT o mpoBeneHHM paboT Mo 3asiBKe,
3aBEPEHHBIN MOJANUCHIO YIOJHOMOUYEHHOTO JHlla U OTTHUCKOM nedatu Knuenra, He mo3aHee 5
pabounx AHEN CO JIHS BBIIIOJHEHUS padoT.

2.3.8. He ©pasrmamare W He 1epeaaBarb  JIpyruMm  JunaM  (oOecneduTb
KOH(UIEHIIMAIBHOCTh) HH(OPMALIMIO, CBS3aHHYIO C HUcHoJib3oBaHueM CucTteMbl, 3a
HCKJIIOYEHHEM CIIY4aeB, MPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoin
®denepanuu U ycaoBUsSMHU HacTosuiero Jlorosopa.



2.39. Ilpu ycraHOBIEHHMH BO3MOKHOCTM HapyuieHuss Oe3zonmacHoctu  CucTeMbl,
BBISIBJIEHMM (DAKTOB WJIM TPU3HAKOB TaKUX HapylIEHUH, HEMEJIEHHO MPHOCTAaHOBUTH
ucnosib3oBanue CucreMsl U onoBecTUTh baHk B nopsiake, npeaxycMoTpeHHoM 1. 11 [punoskenus
2 K HacTOSIUIMM Y CIIOBUSIM.

2.3.10. ITognuceiBaTh 3JE€KTPOHHBIE MJIATEKHbIE TOKYMEHTHI DIl yrmoJIHOMOYEHHBIX JIHI] B
COOTBETCTBUHU C TPeOOBAaHMAMH JEHCTBYIOIIETO 3aKOHOIATENbCTBA Poccuiickoit (DeIlepaHI/II/I] u
banka Poccum u B KonMuecTBe, yKa3aHHOM B AKT€ TOTOBHOCTM K OKCIUTyaTalluu
aBTOMaTU3UpoBaHHOU cuctembl «Kinnent-CoepOanky.

2.3.11. [lopnepx’uBare 10 MOMEUIEHUS B JIEKTPOHHBIE apXUBBI CHCTEMHBIC JKYPHAJbl U
TeKyliue 0a3bl MEepEeNaHHbIX U NPUHATHIX (QailloB ¢ 3JIEKTPOHHBIMH AokymeHTamu u OIl Ha
COOCTBEHHBIX alapaTHBIX CPEJICTBAX B TeueHne He MeHee 30 gHEH mocie MX MOJIydeHHs, a B
cllyuae BO3HHUKHOBEHHS CIOPOB — J0 MX paspemieHus. OOecreduTb COXpPaHHOCTb apXHBOB
NepelaHHbIX U MPUHATHIX (ainos, noanucanubix I, kmoueit npoBepku DIl banka, a Taxxke
CUCTEMHBIX KYpPHAJIOB B T€YEHHE CPOKA, YCTAHOBJIEHHOTO JEHCTBYIOLUIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

2.3.12. Opranu30BbIBaTh BHYTPEHHUM pEeXUM (YHKIUMOHMPOBAHHUS paboOdYMX MecT
YIOJHOMOYEHHBIX JIMI TakuM 00pa3oM, YTOObl HCKIIIOYUTH BO3MOXHOCTb MCIIOJIb30BAHUS
Cucremsl u kiroueit D11 nuuamu, He UMEOIKUMU JoIycKa K padote ¢ CucteMoi.

2.3.13. Cobmomate TpeOGoBanusi 1o oOecredeHUI0 0OE30MACHOCTH B TMpoIecce
skcruryataiuu APM «KnueHT».

2.3.14. Ilpou3Boauth 3ameHy Kkitouedl OIl  ynmogHOMOYEHHBIX JMI B Ciydasx,
MIPEAYCMOTPEHHBIX II. 2.2.1 HacTosAmux Y CI0BHUI.

2.3.15. IlpepocraBnsate banky 3K s obnoBienus kmoueid VPN (pu ucnonb3oBaHUU
TUna nojakiaoueHuss no Cucreme «UMHTEPHET-COEIUHEHHE»; KPOME CIy4aeB COBMECTHOIO
UCIIOJIb30BAHMS HECKOJIbKUMH ropuaudeckumu aunamu oxHoro M3K, mnpenocraBieHHOro
noapazzaesnenneM banka o apyromy Jlorosopy).

2.3.16. [lepenatp banky B Cpok HEe MO3IHEE CIEAYIOIIETO pabdodero JHs C JIaThl €ro
oOpamieHuss pacreyaTaHHyl0 Ha OyMaXXHOM HOCHUTEIE U  3aBEPEHHYIO  IOIIMUCIMH
ynojgHoMo4YeHHbIX Jul Kiuenta u orruckom mnewyat KimeHTa KONMIO 3JIEKTPOHHOIO
nokyMmeHTa, npusstoro bankom ot Knmenra mo Cucreme, noamnucaHHoro koppektHoi Ol
ynojiHoMo4yeHHoro juna Kivenra.

2.3.17. Ucnonp30BaTh NpeAOCTaBICHHBIE B COOTBETCTBUU C II. 2.1.1 HacTosmero JloroBopa
JNOKyMeHTanuio 1 uHerpykuuu no Cucreme, U3K (mipu ncronb3oBaHUM TUIA MOAKIIOUEHUS 11O
Cucreme «MHTEPHET-COEIUHEHHE»; KPOME CIIy4aeB COBMECTHOI'O MCIOJIb30BAaHUSI HECKOJIbKUMHU
ropuanueckuMu unamu oanoro M3K, npenocrasnenHoro nojapasaenenneM banka mo apyromy
JloroBopy) ¥ MNporpaMMHBIE CpPEICTBAa, B T.4. HCHoJb3yeMble B Cucteme mudpoBaIbHbIE
CpeacTBa, TOJNbKO B pamkax Cucrembl, 0e3 mIpaBa HX OTUYKICHUS W/WIM IepeAadyud B
M0JIb30BaHUE JPYrUM (U3HUECKUM W/WUIU IOPUJIMYECKUM JIMLAM, 33 HCKIIOYEHHEM IepeuHs
KIIMEHTOB, JUIs KOTOPBIX JOMYyCKaeTcsi coBMmecTHOoe wucrnosb3oBanue W3K mo JloroBopam o
MPEAOCTABJICHUH YCIYT C MCTOJIb3oBaHUuEM cucteMbl «Kimment-CoepOaHKk» M MepeuncIeHHBIX B
3asBJI€HMM Ha 3aKIOYEHHE JOroBopa, a TaKKe CiIy4aeB, MpsAMO MPEeayCMOTPEHHBIX
JNENCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuniickoit denepanuu.

2.3.18. Ilocne pacrop:keHuss HacTosero JloroBopa WiM NPEKpALIEHHUs €ro ACUCTBUSA
MPEKPATUTh HKCIIOJIb30BAHME W YHUYTOXKUTH MPOrpaMMHOE oOecreueHue, BKIIYas CpeicTBa
3aluThl, npeaocraBiaeHHoe Kinenty cornmacHo 1. 2.1.1 HacTosmux Y cnoBuid.

2.3.19. Ilpu usmeHeHuu (opmbl 3asBIICHUS Ha 3aKIIOYEHHE JI0rOBOpa, TpeOyroleM OT
Knuenrta 3amonHeHHs JOMOJHUTENBHBIX MOJIEH, 0€3 KOTOPhIX HEBO3MOXKHO JajibHEHIee
obOcnyxuBanue no Cucreme, B TeueHue 10 (mecstu) pabouux THEH ¢ MOMEHTa MOJYyYEHHS
yBegoMiieHUs baHka B yCTaHOBJIEHHOM MOpSAJKE MOAATh KOpPPEKTHpyollee 3asBiICHHE Ha
3aKJII0YEHUE JOTOBOPA.

! DenepanbHblii 3aK0H «O OyxrantepckoM yuere» Ne 129-03 o1 21.11.1996 1.



2.4. KuauneHT uMeeT npaso:

2.4.1. B cinydae Bo3HMKHOBeHMs y KiumeHTa mpereH3uil, CBS3aHHBIX C MPUHSATHUEM HIH
HENPUHITHEM W/WIM UCIOJHEHUEM WM HEUCHOJIHEHHEM BaHKOM 3JIEKTPOHHOIO JIOKYMEHTa,
TpeboBaTh OoT baHka npoBeneHUss TEXHUUYECKON 3KCIEPTU3bl B COOTBETCTBUU ¢ [Ipunoxkenuem 3
K HACTOSIIIUM Y CJIOBUSIM.

2.4.2. B moboe BpeMst mpou3BoauTh 3ameny kimouen D11 Knuenra.

2.4.3. Oro3Barh paHee MNepelJaHHbId 3JIEKTPOHHBIA IUIATEKHBIA JTOKYMEHT, HMEIOLIHM
koppektHyto OIl Knuenrta, myrem HanpaBieHuss B bank mo Cucreme COOTBETCTBYIOILLEIO
YBEJAOMJIEHUS! B BUJE IEKTPOHHOIO CIIYy:K€OHO-MH(GOPMALMOHHOTO JOKYMEHTA, 3aIIUILEHHOTO
OIl, mpu ycnoBuu, yto baHk K MoMeHTy moiyueHus yBenomieHus KiueHta He mpousBen
cnucaHue co cdera KiMeHTa JOEHEXHBIX CpEICTB BO HCIOJIHEHUE PAHEE IOIYYEHHOTO OT
KineHnTa 371€eKTpOHHOrO MIIATEKHOTO JOKYMEHTA.

2.4.4. TlpuocTaHOBUTH Ha CpPOK JO HIECTU MECALEB NPEJOCTABICHUE YCIYr 10
HacrosuieMy JloroBopy, IyreM HampaBi€HUsS HE MEHee, 4eM 3a JBa JHS IUCBMEHHOI'O
YBEIOMJIEHUS C yKa3aHHMEM JaThl Ha4yajla M JaThl OKOHYaHUS HPHOCTAHOBKHU IPENOCTABICHUS
YCIIYT, 3aBEPEHHOI0 pyKoBoauTesneM KimeHTa Wi JIUIOM, HaJEJIE€HHOTO IPABOM I1OIIMCHIBATh
JloroBop(bl) hMHAHCOBO-OAHKOBCKHUX YCIYT, & TAK)KE€ OTTUCKOM TeuaTu Kiuenra.

3. YCJIOBUS NTPEAOCTABJIEHUSA U OIVIATHBI YCIAYT

3.1. Ilnara 3a ycnyru banka no JloroBopy cnuchiBaeTcss bankom B 0Oe3akuenTHOM
nopsizike co cuera Kimenra, ykazaHHoro B 3asiBJICHUM Ha 3aKJIFOUEHUE J10T0BOPA.

e [lnaTel 3a oOpraHM3alUi0 pPacuyeTHO-KACCOBOIO OOCIY)KMBAaHUS C HCIOJIb30BAHUEM
cucrembl «Knuent-CoepbaHk», 32 BOCCTaHOBJIEHHE MporpammHoro obecneuenuss APM
«KinuenT», HapylmeHHOro mo BHHE KJIMEHTa, 3a 3aMEeHy WJCHTH(HUKATOpa Ul 3aIUCH
kioyeil VPN-ceTH, BBIBEIEHHOTO M3 CTpOSl KIMEHTOM (TIpU HCIOJIb30BAHWU THIIA
noakioueHuss 1no CucTeMe «UHTEPHET-COEMHEHUE»; KPOME CIyuyaeB COBMECTHOI'O
HCI0JIb30BaHUS HECKOJIBKUMU opuandeckuMu nnamu ogHoro 3K, npenocraBieHHOTro
noapasnenenneM banka mo apyromy JloroBopy), B3uMmarorcs bankom He paHee IHS
noanucanus CropoHamMu AkTa HpueMa-liepesaud MOpOrpaMMHOTO oOecnedeHus u
CPEJIICTB 3alllMTHl aBTOMATU3HpOBaHHOU crucTeMbl «KieHT-CoepOaHk» B COOTBETCTBUU C
Tapudamu banka.

e ExemecsuHas miaTta 3a NpeJOCTaBIEHUE YCIYr C HCIOJIb30BaHUEM cucTeMbl «KineHT-
Co6epbank» B3umaerca bankom B cootBercTBuM ¢ Tapudamu, HauMHas ¢ JaThl BBOJA B
neiictBue Cuctembl, HE paHee IMOcCieIHero pabodero AHsS Mecdlla, B KOTOPOM yciyra
ObL1a MpeocTaBiIeHA.

e ExemecsuHas miarta 3a NpeJOCTaBIEHUE YCIYr C HCIOJIb30BaHUEM cucTeMbl «KineHT-
Co6epbank» mno [ononnurensHomy/HabOmtogarenbHomy pabouemy wmecry «KineHt-
COepbank», wHMEIOMEMY JIOKaJbHYI0O 0a3y JOKyMEHTOB, B3uMaercs baHkom B
cooTBeTcTBUM ¢ Tapudamu, HaduHas C JaThl BBOJAAa B JCWCTBHE YKa3aHHOTO
HononuurensHoro/Habmogarensaoro padodero mecta «Knuent-Coepbank», HE paHee
MOCJIETHET0 paboyero JHs Mecdla, B KOTOPOM yciyra Obluia peaocTaBieHa.

3.2. O0mwme yclIOBHS TPENOCTaBICHUS YCIyr U oOciyxuBaHus CHCTEMBI, a TaKXKe
MOPSZOK BBOJA B AeiicTBUe CHCTeMBbI U3JI0KeHBI B [IpuoskeHun 2 K HACTOSIIUM Y CJIOBUSIM.

3.3. [IpaBa Ha nmporpammHoe oOecnieuenne npuHamiekar OAO «Coepbank Poccun» Ha
npaBax COOCTBEHHOCTH, CBOOOJHBI OT MpaB TPETbUX JHI U OOPEMEHEHHUH U 3allULIEHbI
NeUCcTByIOIMM 3akoHOJaTenbcTBOM Poccuiickoit @enepanuu. 110 nmepenaercs KiIMeHTY Ais
OKa3aHUs YCIIYT Ha YCIOBHUSX MPOCTOM (HEHMCKIIOYUTEIBHON) JIMIICH3UU. baHK He orpaHnYnBaeT
JOTOBOPOM KOJIMYECTBO MEPCOHANBHBIX KOMIIBIOTEPOB KJIMEHTA, HAa KOTOPBIX MOXKET ObITh
ycranosineHo [10.



4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HeBBINOJIHEHHE WM HEHAJJeXalllee BbINOJHEHHE O005S3aTeNbCTB 110
HacTosieMy JloroBopy BHHOBHasg CTOpoHa HECET OTBETCTBEHHOCTh B COOTBETCTBUM C
JNENCTBYIOLIMM 3aKoHOAaTenbcTBOM Poccniickoit denepanuu.

4.2. B ciydyae BO3HUKHOBEHHS OOCTOSITENILCTB HENPEOJOJUMOM CHJIBI, K KOTOPBIM
OTHOCSITCS CTUXUHHBbIE OEICTBUS, aBapuM, IOXapbl, MaccoBble OecCHOpsAIKH, 3a0acTOBKH,
PEBOJIIOIINH, BOCHHbIE JIEHCTBUS, IPOTUBOIIPABHbIC IEUCTBUS TPEThUX JIMII, BCTYIJICHUE B CUITY
3aKOHOJATENbHBIX  aKTOB,  IMPAaBUTEIbCTBEHHBIX  IIOCTAHOBJIEHUH M  pPaCHOPSKEHUI
rOCy/IlapCTBEHHBIX OPIaHOB, NPSAMO WJIM KOCBEHHO 3alpellialoliMX WIW MPErnsTCTBYIOMINX
ocymiectBiaeHuto CrtopoHamu cBouxX G¢yHKuMi 1o JloroBopy M HHBIX OOCTOATEILCTB, HE
3aBUCAIINX OT BosieusbsiBieHnuss CtopoH, CTOpoHsBI 0 HacTosmeMy JloroBopy 0CBOOOKIAIOTCS
OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE WM HEeHaJUIeKallee MCIOJHEHUE B3AThIX Ha cels
00s13aTeNbCTB.

[Ipu HacTymieHun 0OCTOSTENbCTB HempeoaoauMon cuiibl CTopoHa JoJkHa 0Oe3
MIPOMEJUIEHUS U3BECTUTh O HHUX Jpyrylo CTOpOoHY B MOpSJKE, NPeIycMOTpeHHOM 1. 11
[Tpunoxenns 2 k HacToAIKUM Y clloBHSAM. M3BeneHne JOKHO COAEepKaTh TAaHHBIE O XapaKTepe
00CTOSITENLCTB, @ TaKXKe OLEHKY HMX BIUSHUS Ha BO3MOXXHOCTh ucnojHeHus: CTopoHOMH
00s3aTenbCTB N0 HacTosmeMy /lorosopy.

[lo mnpexpamieHMn yKa3aHHbIX Bbllle oOcTosATenbcTB CTOpoHa MOKHA Oe3
MIPOMEJUIEHUs U3BECTUTHh 00 3ToM JApyryto CTOpOHY B MHOpSJKE, MPEeAyCMOTpeHHOM 1. 11
[Ipunoxxenus 2 x HacTosmuM Y cioBusiM. B n3Bemnennu J0/mKeH OBITh yKa3aH CPOK, B TCUCHUE
KOTOPOTO MPEIoaraercss HCIOJIHUTh 00s13aTeNNbCTBA 110 HacTosmeMy Jorosopy.

4.3. B cnyudae Heomatsl baHKy MpenocTaBi€HHBIX YCIYT (B TOM YHCJE MO NMPUYHHE
OTCYTCTBHSI IOCTaTOYHON CyMMBbI CpeIcTB Ha cueTe(ax) KimeHnTa miu HeBO3MOKHOCTH CIIMCAHUS
CPEICTB B CBSI3U C IPUOCTAHOBJICHUEM DPACXOJHBIX ONEpaLUi MO cyeTy(am) WM HaJIOKEHUEM
apecTa Ha JIeHEKHbIe CpeJICTBa, Haxoiauiuecs Ha cuete(ax)), bank nMmeer nmpaBo MpHOCTaHOBUTD
Ha CPOK JI0 OJHOIrO Mecsla IpPEeIOoCTaBJIEHUE YCJIYr 10 HacrosiieMy Jlorosopy, a B ciydae
HEOIUIaThI 110 UCTEUEHUH YKa3aHHOTO CPOKa — pacTOpruyTh JloroBop B 0JIHOCTOPOHHEM MOPSIKE
0e3 coOuo/IeHUs] CpoKa, YCTaHOBJIEHHOTO M. 6.3 Hactosimux Ycinosuil. Ilpu stom Kimenrty
HaIpaBJIIeTCs MMCbMEHHOE YBEIOMJIEHHE O pacTopkeHuH [Jorosopa.

4.4.  CTOpoHBI HECYT OTBETCTBEHHOCTb 3a COJEP)KAHHE AIIEKTPOHHBIX JIOKYMEHTOB,
noanucanHeiX DIl MX yNOJTHOMOYEHHBIX JIUI], 1 HE OTBEYAIOT 3a MPaBUJIbLHOCTh 3alOJIHEHUS U
0(pOpMIIEHHUS FNEKTPOHHBIX TOKYMEHTOB Ipyroii CTOpOHOM.

4.5. bank He HeceT OTBETCTBEHHOCTH 3a YyIiepO, BO3HMKIIUNA BCJEACTBHE
pasriiameHus yoJHOMOYeHHbIMU Jauiiamu Kinuenra coOctBenHoro kitoya JlIl, ero yrpaTsl mwiu
€ro nepejady, BHE 3aBUCUMOCTH OT MPUYHH, HEYITOJTHOMOYEHHBIM JIMIaM.

4.6. bank He HeceT OTBETCTBEHHOCTH 3a MOCJEICTBUS HCIOJHEHHUS AJIEKTPOHHOIO
IUIATEKHOTO JOKYMEHTa, 3amuuieHHoro koppektHod OIl Kiwmenta, B T.4. B ciydae
ucnoJib3oBaHus kiatouei D11 u mporpaMMHo-anmapaTHbIX CPEACTB KIMEHTCKON yacTu CUCTEMBI
HEYNOJIHOMOYEHHBIM JIULIOM.

477. bank He HeceT OTBETCTBEHHOCTM B  cCly4yae peaju3alud  Yrpo3
HECaHKLMOHUPOBAHHOTO JIOCTYMa HEYNOJHOMOYEHHBIX JUI K 4yacTu CHCTEMBbI, YCTAaHOBJIEHHOM
y Kumenra, u xpunrorpapuueckum KiarouaMm KimeHrta, BKItOYass yrposbl €O CTOPOHBI
BHYTPEHHUX (JIOKAJIbHBIX) ¥ BHEIIHUX (TJI00aJIbHBIX) CETEH CBA3H.

4.8. bank He HeceT OTBETCTBEHHOCTH 3a HEPabOTOCIOCOOHOCTH OOOPYIOBaHUS U
MporpaMMHbIX cpencTB KiMeHTa M TpeThbuX JIHuL, MOBJEKIIYI0 3a CO00W HEBO3MOXHOCTH
nocryna Knuenta xk 6aHkoBckodl 4dactu CuCTEMBbl M BO3HHUKIIME B pe3ylbTaTe 3aJ€pKKU B
ocyiiecTBiaeHuu 1arexxed Kimenra, a Takke 3a BO3MOYKHOE YHUYTOXKEHHE (B TOJHOM MU
4acTUYHOM 00beMe) MH(popMaluu, coAepiKallelcss Ha BBIUMCIUTEIbHBIX cpeacTBax KimeHra,
MOAKIIIOUEHHBIX K ceTH VIHTepHeT 1t oOecrieueHus IpeocTaBiaeHus yeuyr no JloroBopy.



5. HOPAAOK PASPELHIEHUSA CIIOPOB

5.1.  Ilpu BO3HMKHOBEHHMM Pa3HOTJACHH U CIIOPOB B CBSI3U C OOMEHOM 3JIEKTPOHHBIMU
JOKyMEHTaMHu C MoMoIIbi0 CHUCTEMBI C ILIEJIbI0 YCTAHOBJIEHUS (AKTUYECKUX OOCTOSATENbCTB,
MTOCITYKUBIIUX OCHOBAaHMEM Il MX BO3HUKHOBEHHs, a TAaKK€ JJI NPOBEPKU LIEIOCTHOCTH U
MOATBEPK/ICHUS aBTOPCTBA  JJIEKTPOHHOTO JOKyMeHTa, CTOpoHBI 00s13aHbl MPOBECTH
TEXHUYECKYI0 JKCIEPTU3Y, MpoUeaypa M CpPOKH IPOBENCHHS KOTOPOW YCTaHOBJICHBI
[Tpunoxxenuem 3 k Hactosuiemy Jlorosopy. Cropsl, 0 KOTOPbIM HE JOCTUTHYTO COIJIALIEHHUE
CropoH nocie npoBeieHus] TEXHUYECKON IKCIEePTU3bl, pa3pelatoTcss B ApOUTpakKHOM CyJie 1O
MecTy 3akirodeHuss JloroBopa B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu.

6. CPOK JEMCTBUA JOIOBOPA

6.1. JloroBop BcTymaeT B CwiIy C Jarhl mpuemMa bankom 3asiBicHHS Ha 3aKIIOUCHUE
noroBopa u nerctByeT B Teuenue 1 (OmHoro) roaa.

6.2.  JloroBop cuuTaercs MPOJOHTUPOBAHHBIM Ha KaXKJIbIM CIEIYIOIIMIA CPOK, €CIU HU
onHa u3 CropoH He mpenynpeaut Apyryto CTOpoHYy O MpeKpalleHud UCroiab3oBaHuss CUCTEMbI
He MeHee yeM 3a 30 Hel 10 aThl OKOHYaHUs Cpoka AerctBus Jorosopa.

6.3. JloroBop MoxeT OBITh pacTOprHyT ngocpouHo Jwoboid wu3 CTopoH B
OJIHOCTOPOHHEM TMOPSAKE IYTEM MPEIBAPUTENBLHOTO MHCbMEHHOTO YBEAOMIIEHHEM JIpYroi
Croponsl He MeHee yeM 3a 30 mHel 10 nathl pactopkenus JloroBopa.

6.4. C MomeHTa mpekpaieHusi aenctBus/pactopkenust Jloropopa bank npekpaiaer
MPEAOCTABJICHUE YCIYT, YKa3aHHBIX B M. 1.7 HacTtosmux YCIOBUH, ONOKHUPYS IOCTYI K
6ankoBckoi yactu Cuctemsl ¢ pabouux Mect Kimenra.

6.5. Bce mpwioxeHus, Ha KOTOPbIE NaHbI CCBIJIKM B TEKCT€ HACTOAIIUX Y CIOBHM,
SIBJISIFOTCSI €70 HEOTHEMJIIEMBIMH YaCTSIMH.



IIpuiaoxenne 1
K YCIOBHAM NPEJOCTaBICHUS YCIyT
C UCIOJb30BaHHEM cucTeMbl «KimeHT-

Coepbank»

TepMI/IHbI U olpeacJacHus

Tepmunbl «OnexktponHas noamucb» (OII), «Kimrou snexrponHoit noamucu», «Kirou
MIPOBEPKU 3JIEKTPOHHOM mojamucu», «CepTudukaT KiIro4a MPOBEPKU AIEKTPOHHOW MOIMHUCHY,
«Bnangenen ceprudukarta KiIro4a MpoOBEPKU dIEKTPOHHOUN moamucuy (Bmanenen ceptuduxara),
«Y IOCTOBEPSIONMIUNA TICHTP» NPUMEHSIOTCS B HacTosimieM CoTrjlallieHud B COOTBETCTBHHU C
®enepanbubiM 3aKk0HOM OT 06.04.2011 Ne 63-D3 «O0 351eKTPOHHOU TTOATTHCH.

Ipyrue clenuanbHble TEPMUHBI, IPUMEHSEMble B TEKCT€ HACTOSIIUX Y CIOBHIA,
UCIOJIb3YIOTCS B CJIEIYIOIIEM 3HAUYCHUU:

ABTOMaTu3upoBanHasa cucrema «Kiaumenr-Céepéank» (Cucrema) — KOpIopaTUBHAs
uHpopmanronHas cucrema Kiment-bank OAO «Co6epOank Poccum», Brmouaromiass B cels
COBOKYIIHOCTb IPOrpaMMHO-aNMapaTHbIX CPEACTB, ycraHaBiauBaeMblX y Kimenta u banka c
Lenbl0 00ecreyeHus] MOJArOTOBKH, 3alllUThl, OTIPABKU, IpUEMa, MPOBEPKU U 00pabOTKu
JOKYMEHTOB B 3JIEKTPOHHOM BU/JIE.

Cucrema COCTOUT U3:

— TNpPOrpaMMHBIX M aNIapaTHbIX CPEJCTB, COOTBETCTBYIOUIMX TpeboBaHusAM banka,
KOMILJIEKTYEMBIX U 3KCIUTyaTHpyeMbix KiineHTom 3a cBoii cyer;

— alnmapaTHbIX cpeAcTB baHka, 3KCITyaTnpyeMbIX baHKOM 3a CBOM CYET;

— nporpaMMHBIX cpeacTB CHUCTeMbl, yCTaHaBIMBAaEMbIX B COOTBETCTBYIOIIMX YacTSAX Ha
anmnapaTHeIXx cpeactBax Kimenta u baHka M caMOCTOSTENBHO AKCIUTyaTHPYEMbIX
Croponamu;

- IPOrpaMMHBIX U amlapaTHBIX CPEJCTB CBS3U, 00ECIEUUBAIOIINX OOMEH 3JIEKTPOHHBIMHU

JNOKyMeHTaMu Mex 1y CTOpOHaMHU.

ABTOMaTu3upoBanHoe pabdouee MecTo «KiumenT-Coepdank» (APM «KiueHT») —
coctaBHass yacThb CucTembl, ycTaHaBiuBaeMas Ha TeppuTopun Kiumenra, wucnonb3yemas
Knuentom ans npenoctaBnenuss B bank u mosiydueHuss oT baHka 31€KTpPOHHBIX JTOKYMEHTOB.
APM «KineHT» siBisieTcss OCHOBHBIM pabouuM mectoM Kimnenra B Cucreme.

ABTopcTBO D/l — npunaanexHocts J/] coznasuieit ero Cropose.

AyYTCOpPCHHIOBasi KOMIIAHMSlT — OpraHuM3anus, ¢ KoTopol baHkom 3akimtoueH
COOTBETCTBYIOIIMKA JOTOBOpP HAa OKa3aHHE YCIyr IO YCTAaHOBKE U  COIPOBOXKICHHUIO
ycTaHoBJIeHHBIX Y KiiieHTOB KOMITIOHEHT CHCTEMBI.

Buxpunt-KCB-C — nporpamMmMHoe o6ecrnieueHue — CpeICTBO KpUNTOTpadhuiuecKon 3aIuThl
uHpopmanuy, Hucnonb3dyemMoe g reHepauuu kimouedl Ol u  wmouedt npoepku Ol
¢dbopmupoBanus u nposepku 1L

JloroBop — COBOKYITHOCTb CIEAYIOIIMX JOKYMEHTOB: «YCIOBUS MPEIOCTABICHUS YCIYT C
ucnonp3oBanneM cucteMmbl «Knuent-CoepObaHk» U «3asBIeHUE HA 3aKIIOYCHHE JOTOBOpa O
MIPEIOCTaBICHUN YCIYT C UCNOJb30BaHNeM cucTeMbl «KinneHT-CoepOaHk».

JonoaHurenbHoe padodyee mecto «KimenT-Coepdank» — cocrtaBHast yactb CHCTEMBI,
yCTaHaBJIMBaeMas Ha MPOrpaMMHO-amNnapaTHbIX cpeacTBax Knuenta, ucnonbszyemas Kimentom
g npepocraBieHuss B baHk u  monmydeHuss oT baHka 3NEKTPOHHBIX JIOKYMEHTOB.
HononuurensHoe padouee Mecto «Knuent-CoepbaHk» MOKET UMETh O0IIyI0 0a3y TOKYMEHTOB
¢ APM «KinueHT» win UMeTh JIOKAIbHYI0 0a3y TOKyMEHTOB. [lomosHUTEnsHOE pabodyee MECTO
«Knuent-CoepbaHk» HMMeroIIee JIOKaNbHYI0 0a3y JOKYMEHTOB (YHKIMOHAJIbHO HIACHTUYHO
APM «KnmeHT».



3asiBjleHHe Ha 3aKJIIOYeHHe [0ropopa - 3asBlICHHE Ha 3aKIOYEHHE JOroBopa O
MPEIOCTaBICHUN YCAyr C ucrnojb3oBaHueM cuctembl «KimenT-CoepbaHky», sBisiolieecs
aKIIeTITOM TpeIoKeHHoN bankom odepThl Ha 3akmtouenue [Jorosopa.

Unentuduxkarop aasa  3anucu  kiawdeid VPN-cerum (U3K) —  snekTpoHHBIN
unentuukatop Ha 6aze USB-Key, ycranaBnuBaemblii Ha kommbioTepe Kiuenra,
npeAaHa3zHaueHHbIN st Xpanenus kiodeil VPN (Virtual Private Network) cetu u moakimrouenust
K 3anuieHHoi kopropatuBHO VPN-cetn OAO «Coepbank Poccumy.

Jlomyckaetcst coBmecTHoe ucnoiib3oBanue WU3K ans mpuema/mepenaun uHbopmanu,
HECKOJIbKUMU IOPUJIMYECKUMU JIUIAMHU - KJIMEHTaMu OaHKa, 3akiatouuBIIMMH JloroBop(-bl) O
MPEAOCTABJICHUHN YCIYT C HCHoJib3oBaHUEM cucteMbl «Kiment-CoepOaHk» M yKa3aHHBIMU B
3asBieHMH Ha 3akiroueHue JloroBopa, mpu ycioBuu, uto coorBercTByromue APM «Knuent»
YCTAHOBJIEHBl Ha OJIHOM KOMIIBIOTEPE U IKCIUTYaTUPYIOTCS OJHUM U TEM K€ NepcoHajoM. B
cllydyae COBMECTHOI'O HCIOJIb30BaHUS HECKOJIBKUMH IopuandeckumMu juuamu ojgHoro M3K,
IIPEAOCTABICHHOIO nojpasneneHueM banka no nHacrosimemy Jlorosopy Ilepeuens Kimentos,
JUI KOTOPBIX JOIycKaeTcsa coBMecTHoe ucroiibzoBaHue M3K ykaspiBaercss B 3asBiieHUH Ha
3akioueHue Jorosopa.

B cnyuae coBmectHOro umcnosszoBanus Kmumenrom M3K, npenocraBieHHOro JaHHBIM
nojpasjesnieHneM banka pyromy I0puanYecKOMy JIMILy B 3asBJIEHUU Ha 3akitodeHue Jlorosopa
YKa3bIBalOTCA PEKBU3UTHI JloroBopa O MpeaoCTaBiICHUM YCIYT C HCIOJIb30BAHHUEM CHCTEMBbI
«Kmnent-Coepbanky, 3akmtoueHHoro BianenbiieM U3K ¢ bankowm.

Kirwun mudpoBanus — KJIHOYM, U3roTaBjlMBacMble baHKOM € MCIOJIb30BaHUEM CPENICTB
Cucremsl u npenHazHadeHabie s 3amuTsl D[ CTOpoH mpu UX mepeaade Mo KaHajaaM CBSI3H.
[lepenaua ximouelt mmdpoBanus bankom Kimenty orpaxaercs B AkTe HnpueMa-nepenadu
MIPOrpaMMHOTO OOecleueHus: U CpPEeICTB 3alllUThl aBTOMATHU3UPOBAHHOW cuctemsbl «KiueHT-
Coepbank», KoTophIit oanuckiBaeTcst CTopoHaMHU.

KoppexTHas 3jieKTpOHHAas OANMCH — JIEKTPOHHASI TIOJIIUCH, AAIOLIAs TOJI0KUTEIbHBIH
pe3ysbTaT ee MPOBEPKU MPOrpaMMHO-aINapaTHBIMU cpeacTBaMu CHUCTEMBI, ¢ UCIOIb30BAHUEM
NEUCTBYIOIIEr0 HAa MOMEHT IMOJNUCAHUS KII04Ya TMPOBEPKU IJIEKTPOHHOW MOANMCHU €Tro
BJIAJIETIBLIA.

Hao6onareanbHoe padouee mecto «Kimenr-Coepdoank» — cocraBHas yactb CHCTEMBI,
ycTaHaBliuBaeMass Ha Tepputopun KiumeHTa, ucnonb3dyemas UM i IojydeHus OT banka
CBeZIeHU 00 ocTaTKax, IBM)KEHUU JIEHEKHBIX CPEJCTB IO CYETY(-aM), yKa3aHHbIM B 3asBJICHUU
Ha 3aKiro4yeHue JJorosopa.

IMapoas U3K — naposib, HeoOX0AUMBIN 1151 ofydeHus aoctyna kK pynkinusm NU3K.

Ynonnomoyennoe Jmno Kimenra — corpygHuk KimeHTta, yIoJaHOMOYEHHBIN
pacrnopsikaTbCsl JEHEXKHBIMU CpPEICTBAMH, HaXOJIIIMMHUCA Ha CueTe, U COBepUIaTh WHbIE
JNEUCTBHsI, NMPEIYCMOTPEHHBIE pa3lenoM | HacTosAmux YCIOBHW, HCIOJB3YS AIIEKTPOHHYIO
MOATIHCH.

YcaoBusi — YcoBHS NMPEAOCTaBICHUS YCIYr C MCIOJIb30BaHHEM cUCTeMbl «KiueHT-
Coepbank.

YnosHomovyennoe Juuno banka — ¢usnueckoe nuuo banka, ynosHOMOueHHOE
npenoctaBisiTh KimeHty uHpopMmanuio 00 omnepauusx, COBEPLIEHHBIX IO cueTry(-am), Hu
ocTaTkax cpeicTB mo cuery(-am) KnueHnra, u coBepuiath MHBIE IEHCTBHS, NMPEAYCMOTPEHHbBIE
pazzenom | Hacrosmux Y CaoBUM, UCIIOJIB3Ysl JIEKTPOHHYIO TOAIHKCH.

®IICY-IP — mnporpaMMHO-anmapaTHbI KOMIUIEKC, ycTaHaBiauBaeMblii B banke u
MpeIHa3HAYCHHBIN 711 opraHu3anuu Joctyna KimeHTa K 3alMiieHHOW KOPIOpPAaTUBHOM CETH
OAO «Coepbank Poccum» (VPN-cetn) n obecrnieueHuss KOHQUACHIIMATHLHOCTH TIEPEIaBaEMBbIX
10 CETH OOLIEero MoJab30BaHUS JTOKYMEHTOB.

Xdom-pyHKIus: — OTHOHAIIPABJICHHOE OTOOpa)keHHe (CBEpTKAa) COAEPNKUMOTO (paitia wmim
O0Jl0Ka JaHHBIX IPOM3BOJBHOIO pa3Mepa B OJOK JAaHHBIX (PUKCUPOBAHHOTO pa3Mepa,
oOnanarolee 3aJaHHBIMH MaTEMaTHUYECKUMU CBOWCTBAMU; UCIIOJIb3YeTCs MPU (POPMUPOBAHUU U
nposepke Ol a Taxke JUIs1 KOHTPOJIS LIEJIOCTHOCTH MPOTPAMMHOI0 00€CTIeYeHHs U JaHHBIX.



DJIEKTPOHHBIN TOKYMEHT BaaTHOro koutpoJs (3 BK) — nokyMeHT, ucnonp3yemslii
JUIS LieJIe BAJIFOTHOTO KOHTPOJIA U MPECTABIISIEMBbIil:

= B (hopmare, onpezensieMom Cucrtemoii (Ilacopt caenku, CripaBka 0 BaJIOTHBIX ONepanusx,
CrpaBka 0 moaTBEp)KIaOIINX JoKyMeHTax, ClipaBka 0 pacyeTax yepes cuera 3a pyoexom,
CrpaBka 0 noctyruieHuH BaimoThl Poccuiickoit denepanun);

= B cBoOogHOM (hopmate B Buae O/I, comeprkamiero CKaHUpPOBaHHBIN Tpaduueckuit 00pas,
SBJIIOIIUNACA TOYHBIM BOCIIPOM3BEJACHUEM OpHUIMHaNa JOKyMEHTa (00OCHOBBIBAIOIIME
JOKYMEHTBI, BEIOMOCTH OaHKOBCKOTO KOHTPOJISI B Cllydae epeBojia KOHTPAKTa/KPEIUTHOTO
JIOTOBOpA M3 JAPYroro YIOJHOMOYEHHOro OaHKa, MOJATBEP)KJAOLIUE JTOKYMEHTbI, KOIHH
OaHKOBCKMX  BBIIIMCOK B  CiIydae OCYUIECTBICHMS]  BAJIIOTHBIX  ONepalud 10
KOHTPaKTY/KpEAUTHOMY JOTOBOPY U€pe3 CUeTa, OTKPBIThIE B OaHKE-HEPE3UIEHTE, U UHbIE
JOKYMEHTBI, YCTaHOBJICHHbIE BATIOTHBIM 3aKOHOAaTeNbcTBOM Poccuiickoii @enepannn).

DJIEKTPOHHBIA JOKYMeHT Mo KoHcajatunrooi ycayre (B KY) — noxymesr,
UCIOJIb3YeMBbIN JUIs 1ened oka3zaHus KimeHTy KOHCaITHHIOBOM YCIyrd B 00JIACTH BaJIOTHOTO
KOHTPOJISI U 00CITYKUBaHUSI BHEITHEAKOHOMUYECKON JESITEIbHOCTU U IIPEICTaBIISIEMbIH:

= B ¢opmare, onpeaensieMoM Cuctemoil (3asiBJICHHUE HA OKa3aHWE KOHCAJITHHTOBOW YCIYTH,
JIOTOBOP Ha OKa3aHME KOHCAJITHHIOBBIX YCIYT, aKT 00 OKa3aHWU KOHCAITUHIOBOM YCIyTU U
MHBIE IOKyMEHTBI, YCTAHOBJICHHbIE JOTOBOPOM Ha OKa3aHHE KOHCAJITHHIOBBIX YCIIYT);

= B cBoOogHOM (hopmate B Buae OJI, comeprkamiero CKaHUpPOBaHHBIN Tpaduueckuit 00pas,
SBJIIOIIMNACA TOYHBIM BOCIPOU3BEACHUEM OpHUIMHaNa JOKyMEHTa (0OOCHOBBIBAIOLIHE
JOKYMEHTBI, MOJATBEpXKJIAIOUINEe TOKyMEHThI, [lacmopT cpaeiaku M HHbBIE JOKYMEHTHI,
YCTaHOBJIEHHBIE JJOTOBOPOM Ha OKa3aHWE KOHCAJITUHIOBBIX YCIIYT).

JIeKTPOHHBIN J0kyMeHT (/) — snekTpoHHBI 00pa3 HOKyMeHTa (IUIAaTEKHOTO WK
MHOT0), TpEICTaBICHHbIH B  corjacoBaHHoM CrtopoHamu (Qopmare, oOIpeaensieMoM
MIPOrpaMMHBIMHU CpEICTBaMHM cO3/aHus JokymeHTa. O]l mepemaercs Mexnay CropoHamu B
coctagne (aiina, moamucanHoro JI1. B cocra daitna moxket BxoauTh HecKOIbK0 D/]. Ecim daitn
uMeeT KoppekTHyto Oll, To Kaxablii 3JE€KTPOHHBIM NOKYMEHT, BXOIAIIMNA B (paiii, cuuTaercs
noanucagueiM DT,

DJIeKTPOHHBIN MIaTe:kHbIi JokyMeHT (DII/I) — 21eKTpOoHHBI JOKYMEHT (TUIaTexHOe
nopyuenue KiueHnta), sBisiomiuiics OCHOBaHHMEM JUIsl coBepuieHuss baHkoMm omepanuii 1o
O6ankoBckomy cuery Kiumenrta. OIIJ], 3ammumenHsle koppektHodt OII, wuMmeroT paBHYIO
IOPUAMYECKYIO CHIIY C PAaCUETHBIMHU JOKYMEHTaMH Ha OyMaKHBIX HOCHUTEINAX, [OANHCAHHBIMU
COOCTBEHHOPYYHBIMH MOMUCSIMH YIIOJTHOMOYEHHBIX JIHUI] U 3aBEPEHHBIMU OTTUCKOM I€YaTH.

DJIeKTPOHHBIN ciay:keOHo-uHGopMauuoHHbIH JokyMeHT (DCHUJ) — saeKTpoHHBII
JOKYMEHT, 3allulleHHbIi koppekTHo DIl u obecneunBarouuii oOMeH MHpopManuen Mexy
bankoMm n KnmmeHTOM IIpH COBEPIIEHUH PacyeTOB U IPOBEACHUM ollepanuii 1o cuery Knuenra.

III Croponbl (11 banka wam Kaumenta) — III 11060T0 YIOTHOMOYEHHOTO JIMIIA
CTOpOHBIL.

ViewDoc.exe — mnporpaMmMmHoe of0ecrneueHue (MOIyib), IpeIHAa3HAYEHHOE  JUIs
MOATBEPK/ICHUS aBTOPCTBA U LIEJOCTHOCTU 3JEKTPOHHBIX JOKYMEHTOB, mojamnucaHHeix OlIl, a
TaKKe Ui BblurcieHus 3Hauenus xau-gynkuuu no 'OCT P 34.11-94.



IIpunoxenue 2

K YCIIOBUSM NIPEIOCTABICHUS YCIIyT
C HCIOJIb30BaHUEM cucTeMbl «KineHt-

Coepbank»

Ilopsinok BBOaA B AeiictBue Cucremsbl,
npeaocTaBjaeHus ycayr u oociay:kuBanuss CucreMbl

1. IIporpammHoe oOecneuenue, kitoun mposepku OIl banka u compoBoauTenbHas
JNOKyMEHTaIus, lepedyrciIeHHsle B 11. 2.1.1. HacTosmux Yciosuil, bank npenocrasiser Knuenty
Ha HocuTene HudpoBoil mMHGopmanuu uau depe3 cailt banka. CtopoHsl ohopmisioT AKT
npuema-rnepeiadyd MporpaMMHOrO 0OecreyeHus] M CPEeACTB 3allUThl AaBTOMAaTU3UPOBAHHOM
cucteMbl «Knuent-Coepbank», B KOTOpoM oTpaxaercs dakt nmonxyderus Knumentom ot banka
N3K (npu ucnosib3oBaHuK TUNA noAkioueHus no Cucreme «MHTEPHET-COCAUHEHHE»; KpoMe
CIIydaeB COBMECTHOT'O HCIOJIb30BaHUSI HECKOJbKUMH IOpHAWYecKuMHU jaunamu onHoro M3K,
IIpeI0CTaBICHHOT0 noipa3aenenueM banka no npyromy Jlorosopy), Kiroueit mudpoanus u, B
cllydae IpeIoCTaBJIEHHs Ha HocuTene nudpoBoll MHPOpMaLMU, MPOrpaMMHOIO 00ecredeHus,
kiroya npoBepku JI1 banka u conpoBoIUTENbHON JOKYMEHTALUU.

2. KnueHT caMOCTOSITENIbHO TMPOBOJUT YCTAHOBKY, IE€PEYCTAaHOBKY M HACTPOUKY
nepenanHoro bankoMm mporpamMMHOro ooecredeHusi, B COOTBETCTBUM C IPEIOCTaBICHHBIMU
MHCTPYKUUSMHU, Ha CBOUX amMapaTHBIX CPEJICTBAX, OTBEUAIOUIUX TPEOOBAHUSIM CIELUPUKAIIII
(CIIEUUOUKALIMSA anmapaTHbIX U NPOTPAaMMHBIX cpeAcTB Juis ycTaHoBkM APM «Kuiuent»
AC «Knmuent-Coepbank» ConmpoBOIUTEIHHON TOKyMEHTAIUN ).

3. JIas perucTpaiyy IpOrpaMMHOr0 00ECIeUeHHsT Ha KaXKAYI® HPOLEAYPY YCTAHOBKH,
nepeycraHoBku uinu nepeHoca APM «KiueHT» Ha uHBIE anmapaTHbIe CPEJCTBAa, a TAKXKeE B
cllydasiX, KOIJla TPOU3BOJIATCS JAEWCTBUS, CBSI3aHHbIE C HW3MEHEHUSIMHU KOHQUIypaluu
IIpOrpaMMHO-aNmnapaTHbIX cpenacTs, KinueHT npenocrasiser B bank kogoBoe cioBo [Popma Ned
ConpoBoAUTENBHOW AOKYMEHTAllMM| HE IMo3/1Hee pabodero IHs, MNPEeAIIECTBYIOIIETO HIO
IIpOBEJIEHUS padoT.

4. B cnyyae HEBO3MOXHOCTU NPOBEIECHUSI CAMOCTOSITEIbHOW YCTAHOBKH, NIEPEYCTAHOBKHU
nin oOHoBieHus APM «Kiument» cuinamu Knmenra, nmo nuceMenHoil 3asBke [Dopma Ne3
ConpoBoauTenbHOW AoKyMeHTauuu| baHk nmiam AyTCOpCHHroBasi KOMIIAHUS B COTJIACOBAHHBIN
CropoHamu CpOK IOCJIe OJy4eHUs 3asBKU yCTaHABIMBAET Ha TEXHUUECKUX cpencTBax Kinenra
HE00X0MMOE TIPOrPaMMHOE 00ECTICUCHHE U TTOATOTABJIMBAET €T0 K padoTe.

5. Ilo okoH4YaHuM paboT MO YCTAaHOBKE U HACTPOMKE porpaMMHOro odecneuenus Knuenr
MIPOM3BOJUT BBIUMCICHUE 3HAYEHUN M MedyaTh XdMI-QYHKIUU KaXJ0ro YCTaHOBJIEHHOIO
npunoxenuss APM «Knuent». YnonmaomodeHnsie nuna Kivenra caMocTosTenbHO (POPMUPYIOT
kiroun Oll, ximroun nposepku DI U mpom3BOAT pacneyaTKy CepTU(PHUKATOB KIHOYA MPOBEPKU
AIICKTPOHHOU TIOAMKUCH Ha OyMaKHOM HOCHUTETIE.

6. Ilo oxoHuaHuu pabOT B COOTBETCTBHHM C I.I. 2 — 5 Hacrosiuero Ilpunoxenus Knuenrt
OJIHOBpPEMEHHO nepenaet banky:

— AKT rOTOBHOCTH K 3KCIUTyaTallud aBTOMAaTU3UpOBaHHOM cuctembl «KinueHT-CoepbaHk»,
MOANMCAHHBIN U 3aBepeHHBIN OTTUCKOM Ieyatu KinenTa (B IByX 3K3eMILIspax);

— IOKYMEHT(-bI) MOATBEPKAAIOIININ(-1€E) MpaBa YIOJHOMOYEHHBIX JHI(-a) pacnopsiKaTbes
NEHe)KHBIMU CpEeACTBAMHM Ha cueTe C ucnosb3doBanueMm DIl ¢ mpaBamu mepBoil W BTOpoOM
MOATNCH;

—pacrnedaTku MPOEKTOB CEPTU(PUKATOB KIIOYEH TMPOBEPKH 3JIEKTPOHHOM IOJIHCH,
3aBepeHHble COOCTBEHHOPYUHOMN MOJNUCHIO Biajeiblla cepTU(HUKaTa, pYyKOBOIUTENS WM JIUIIA,

2
Iocne popabotku CHCTEMBI - MOMJICKHAT MHOIOPA30BOMY HCIIOJIB30BAHHIO, W KIMEHT HECET OTBETCTBEHHOCTh 33 KOH(HICHIHAIBLHOCTH
XpaHEeHHUs KOJOBOro CJIOBA.



HAJEJIEHHOTO IMpaBOM NOANUCHIBaTH J(oroBop(bl) (PUHAHCOBO-O0AHKOBCKUX YCIYT U OTTUCKOM
nevyatu KnuenTa (1o Tpu 3Kx3eMIuIsipa Juist Kaka0ro kitoya nposepku JI1);

—pacredaTaHHbIe U 3aBEPEHHbIE MOJNUCHIO YIIOTHOMOYEHHOTO JIMIIA U OTTHUCKOM Ie€4aTH
KnuenTa 3naueHus xa1-QyHKIUHU IPOrPaMMHOT0 00eCIIeUeHHUS;

—3JeKTpoHHble (aiinbl Kimroueld npoBepku Il Knuenta u 3HaueHus Xxoui-QyHKUUU
IIPOrpaMMHOTO O0ecredyeHusl KaXJ0ro ycraHoBieHHOro mnpuioxeHus APM  «Kiment,
noanucagusie D11 KJ‘II/IGHTa3;

—AKT 0 IpoBeJieHUuH paboT Mo 3asBKe, 3aBEPEHHBIN MONUCHIO0 YIIOJTHOMOYEHHOTO JIMIA U
orruckoM nevatu Kiuenrta, B cinyuyae ycraHoBku Cucrembl paboTHHkamu banka win
AYTCOPCUHIOBOM KOMITAHUH.

7. llpu oOTCYTCTBMM 3amMedaHuUid MO O(OPMIIEHUIO TNPEJCTABIECHHBIX JAOKYMEHTOB U
KOPPEKTHOCTH IPOU3BEACHHON YCTaHOBKHM IPOrPaMMHOIO OOECHEeueHUs: PYKOBOJUTENb WU
JUI0, HAJENEHHOE IpaBOM OT MMeHU baHka mojanuceiBaTh JOTOBOP(-bI) O MPEAOCTaBICHUU
yCIyr ¢ ucnoJib3oBaHueM cuctembl «Kinnent-COepOaHk», MOAMUCHIBAET AKT TOTOBHOCTH K
SKCIUTyaTalliy aBToMaTu3upoBaHHOM cucteMbl «KinenT-Coepbank». OnuH sk3eMIuisp Akra u
OJIMH 3K3EMIUIIp CepTU(PHUKATOB KIIIOYEH mpoBepku 3nekTpoHHOM noanucu Kiuenra nepepaercs
Kinenry.

JlaTa moanucaHus yka3aHHOTO AKTa sIBIsieTCs JaToi BBojga CUCTEMBI B ICHCTBHE.

8. Ilpu 3amene xmroueit D11 B cOOTBETCTBUU € yciaoBUAMH Hactosmero JJoropopa Knuent
npenocTaBisieT B baHk pacreyaTku NPOEKTOB CEPTUPUKATOB KIIIOUEH MPOBEPKH 3JIEKTPOHHON
MOANUCH U JOKYMEHT(-bl) MOATBEPKIAIOIININ(-1E) MOJHOMOYHUS YyKa3aHHOro B cepTudukare
JMIa Ha [PaBO pacHoOpsHKEHMsSI IEHEKHBIMU CPEJICTBAMH Ha cYeTe ¢ Ucrnojb3oBaHuem DIl

9. Bce nokymeHtsl, mnpenocrasisemble Knumentom banky wim noanuceiBaembie
CropoHamMu MO HTOramM IpoOBEAEHUS padOT B COOTBETCTBUU C ILI. 2 — 5 HACTOSIIEro
[IpunoxxeHust, TOJKHBI OBITH COCTaBJIEHBI MO (opMaM, NpuBeAeHHbBIM B CONpOBOAUTEIHHON
JlokymeHTanuu K Hacrosuemy Jlorosopy.

10. C uenplo ucnosiHeHUs YyciaoBuil Hactosimero JloroBopa bank mnepenaer Bo
BrnageHue KiumeHnty Ha Bpems neictBus JloroBopa mnporpamMmHbii Moayias ViewDoc.exe,
IpeHa3HauYeHHbIH Ui 1poBepku DIl 31eKTPOHHBIX JOKYMEHTOB MPU IPOBEICHUH MPOLIETyphl
TEXHUYECKOM SKCIepTU3bl B coOTBETCTBUU ¢ [IpmiokeHuneM 3 Kk HacToAmMM YCIOBUSAM U JUIs
BBIYMCIICHUS 3HAUEHUH XdUI-QYHKLINH.

11. [Ipu BeIX0/€ U3 CTPOS aNIapaTHBIX WIM NPOTPAMMHBIX cpeacTB CHCTEMbI WIIH UX
AJIEMEHTOB, a TaKX€ B MHBIX CIy4asX HEBO3MOXKHOCTHU MPEAOCTaBICHUS (MOIY4YEHHUS) YCIYT,
YKa3aHHBIX B paszaenie 1. YcCIOBUH W, COOTBETCTBEHHO, MPHUOCTAHOBJIECHUU HCIOJIb30BaHUS
Cucrembl, 0OMeH 1oKyMeHTaMu Mexy CTOpOHaMU OCyHIECTBIISIETCS HAa OyMasKHBIX HOCHUTENSX
WIM C HCIHOJIb30BAaHUEM HUHBIX, MPEIYCMOTPEHHBIX J[0roBOpoM OaHKOBCKOTO cyeTa, CUCTEM U
CPEICTB CBSI3H.

12. CropoHBl MPU3HAIOT, YTO MPOTrpaMMHBIE CpPEJICTBA, O0OECIeYMBAIOLINE
mundpoBanue, nzrorosienue kioued Il n kmoueit nposepku OlIl, a Takxke popMuUpoBaHHE U
npoBepky OII, peanmmzyroT anroputmsl B cooTBeTcTBHH ¢ ['OCT 28147-89 «Cuctembl 00paboTKn
nH(popMaLnH. 3amura KpunTorpauueckas. Anroputm KpunTorpaduyeckoro
npeobpazoBanusi», 'OCT P 34.10-2001 «Mudopmanmonnas texnosorus. Kpunrorpaduueckas
3amuta wuHbopmaruu. Ilponeccel GopmMupoBaHHsS W MPOBEPKUA OJICKTPOHHON IU(POBOIA
noanucu», u 'OCT P 34.11-94 «Mudopmanmonnas texnonorusa. Kpunrorpadguaeckas 3amura
uHpopmanuu. OyHKUIKSA XIUIUPOBAHUIY.

13. Knuent mnpusHaer, uyto mnonydeHue baHKOM 53IEKTPOHHBIX JIOKYMEHTOB,
noanucanHeiX koppektHoi DI Knunenra, paBHO3HAYHO MOJIYYEHHIO TOKYMEHTOB Ha OyMa)XHOM
HOCHTEJE, MOANMCAHHBIX COOCTBEHHOPYYHOH MOJMMCHIO YIOJHOMOYEHHBIX(-0r0) mui(-a) H
3aBEpEHHBIX OTTUCKOM nedatu Kinuenra.

3 . .
Iepenaya 3Hauenmii xem-QyHkiun APM «KimeHT» mpou3BOAUTCS CHCTEMOM B aBTOMATHUECKOM PEXUME.



14. bank mnpusHaer, 4rto mnoOJydeHHe KIIMEHTOM JJIEKTPOHHBIX JTOKYMEHTOB,
noANUcaHHbIX KoppekTHoM DIl banka, paBHO3HAYHO MOJIyYEHHIO JOKYMEHTOB Ha OyMa)KHOM
HOCHTEJE, MOANHMCAHHBIX COOCTBEHHOPYYHOH MOAMMCHIO YIOJHOMOYEHHBIX(-0r0) mui(-a) H
3aBEpEHHBIX OTTUCKOM ITamiia banka.

15. CTopoHBI MPU3HAIOT, YTO:

— B cooTrBerctBUM C HactoaumMm JloroBopom CTOpoHaMu HCHOJIB3YeTCs
yCUJIEHHAasi HEKBaJIM(UIIMPOBaHHAsl AJIEKTPOHHAsl MOJANUCh B TepMHUHax DenepanbHOro
3akoHa oT 06.04.2011 Ne63-D3 «O06 351eKTpOHHON no;[nucn>>4.

—  ucnosnb3yemass CTOpoHaMU B COOTBETCTBUHM € HacTosIUM JloroBopoM cucrema
3aluThl HTHPOpMaLHK, KoTopas peanusyer noanucanue Il u mudpoBanue 3JeKTPOHHBIX
JOKYMEHTOB, TpU YCIOBUM BbINOJHEHUS «TpeboBaHuil 0€30MacHOCTH B IpoLecce
IKCIUTyaTaIuu AC «Knuent-Coepbank» JOCTaTOYHA TUTSI obecrieueHus
KOH(UJECHIIMAIBHOCTH, a TaK)K€ MOATBEPXKACHHUS aBTOPCTBA M KOHTPOJI LIEJIOCTHOCTU
AJIEKTPOHHBIX IOKYMEHTOB;

— Mocje TOMAMUCAHMS AJIEKTPOHHOTO JokymeHTa Ol mgr00oe wu3MeHeHHe,
noOaBjeHHEe WIM YJalleHHe CHMBOJIOB JOKyMmMeHTa jenaeT OIl HekoppekTHOH, T.e.
npoBepka mnojanucu ¢ kimodoM mnposepku Ol CToponsl, moamnucaBlIed 31EKTPOHHBIN
JOKYMEHT, 1ae€T OTPULATENIbHBIN pe3ybTarT;

- co3gaHue  KoppekTHoW  OIl  2JIeKTpOHHOTO  JOKYMEHTa  BO3MOYKHO
UCKJIIOYUTENBHO C UCI0JIb30BaHuEM Kitoda Oll;

- [0 COJEpPX AHUIO 3JEKTPOHHBIX JOKYMEHTOB, noanucanublx Oll, u kimroueit
npoBepku D11 HeBO3MOXKHO onpeaenuTs kitoun OlI;

— kaknaas CTopoHa HECeT TOJHYI0 OTBETCTBEHHOCTh 3a 0OOecreueHue
0€30MacHOCTH M COXPAaHHOCTh cBoMX Kitouen DI, a Taxoke 3a JEHCTBUS CBOETO MEPCOHAIA;

- L[EJI0CTHOCTh MporpaMMHBIX cpencTB APM «KineHT» MoxkeT ObITh IpoBEepeHa
nyreM BbruucieHus 3HaueHudl xsum-pyHkuuu no OCT P 34.11-94 u cpaBHeHUs UX co
3HAYEHUSIMU  XAII-QYHKIHMHM, BBIUMCICHHBIMU @IPU YCTaHOBKE WM OOHOBJICHUU
MIPOTPAMMHOTO 00ECTICUCHHS;

—  mpepocTaBieHHe B baHK pacriedaTku MpoekTa cepThdukara Kiroda IpoBEepKH
SIEKTPOHHOW MOJANUCH Ha OyMakHOM HocuTtene, chopmupoBaHHoi Ha APM «Kinent» u
3aBEpEHHOI COOCTBEHHOPYYHOH MOANUCHIO Biajeiblia cepTuukara, pyKOBOAUTENS WIH
JUIa, HaJIeJIeHHOTO MpaBoM MoAnuckiBaTh J[oroBop(sl) prHAHCOBO-OAHKOBCKUX YCIYT, U
oTTcKOM neuyatu KimeHTa, SKBUBaJIGHTHO 0J1a4u€ B Y IOCTOBEPSIOUINI LIEHTp 3asBJICHUS
Ha BblJIayy cepTu(UKaTa KII0Ya MPOBEPKH IJIEKTPOHHON MOANUCH YIIOJIHOMOYEHHOTO JIMIA

Kinuenra.
16. [Topsimox mpumenenus cpencts CucTeMbl IpeycMaTpPUBAET, YTO:

- byHKIMKM Y TOCTOBEPSIONIETO LIEHTpPa MO HACTOsAmEMY JlOrOBOpY BBIMOJHSET
bank;

- kaxaass CTOpoHa MOXKET UMETh HEeCKOoJbKo Kitoued DI, kaxaomy kmouy I
COOTBETCTBYET COOCTBEHHBIN Kitou poBepku DI;

— kaxnas CTopoHa caMOCTOSITEIbHO (POpMUPYET (M3rOTaBIMBAET) CBOM KIIIOUU
Ol u xkmoun nposepku OlI;

- Knuent mnpenocraBnsier baHky Kaxabli COOCTBEHHBIM KIIIOU IPOBEPKHU
AJIEKTPOHHOW MOJIUCH OJIHOBPEMEHHO B BUJE 3JIEKTPOHHOTO (paiiyia v B BUJIE pacleyaTKu
mpoekta ceprudukara Ha OyMaKHOM HOCHUTENE, 3aBEPEHHON COOCTBEHHOPYYHOM
MOANKCHIO BIAJENblIa CepTU(UKATA, PYKOBOIUTENS WIM JIMLA, HAJEIEHHOIO IPaBOM
noanuckiBaTh J{oroBop(sl) pMHAHCOBO-OaHKOBCKUX YCIIYT, U OTTUCKOM niedatu Kinuenra, B

4 Ilepexox Ha DIEKTPOHHBIH TOKYMEHTOOOOPOT C HCIONB30BAHMEM KBATH(UIHUPOBAHHON 3JICKTPOHHOI IOIMUCH MOXKET OBITh OCYIIECTBICH
THI0CJI€ IPUHATHS HOPMATHUBHO-TIPABOBBIX AKTOB, NPENYCMOTPEHHBIX CT. 8§ DenepanbHoro 3akoHa Poccuiickoit @enepauun ot 06.04.2011 Ne 63-
O3 «O6 omekTpoHHON mommMCcH», M co3aHus B Poccuiickoil denepauuy €AMHOrO MPOCTPAHCTBA [OBEPHS NpPU YCIOBHH 3aKIOYCHHS
coryamieHuss CTOpPOH, ONPENENSIOLIEro HOBbIE YCIOBMS M HOPSAJOK OOMEHa JOKyMEHTAaMH B 3JIEKTPOHHOM BHUJAE C HCIOJIb30BAaHUEM
kBaymduuuposanHoii DI, u npekpaieHus qeicTBus HacTosero Jlorosopa.



Tpex »sK3emiusipax. B caydae, korma ynosHomoueHHoe suio KiumeHrta sBisercs
PYKOBOJIUTENIEM WJIH JIULIOM, Ha/IEJICHHBIM [IPaBOM MOANUCHIBAThH J[oroBop(bl) prHAHCOBO-
OAHKOBCKUX YCIIYI, NPOEKT cepTu(dUKaTa KJII0Ya MPOBEPKH I3JIEKTPOHHOW IOJIMUCH Ha
OyMa)KHOM HOCHTEJIE 3aBepsAETCs OJHOM MOJMHUCHIO YHOJIHOMOuYeHHoro juna Kinuenra u
oTrTcKoM neuyatu Knuenra;

- YaocToBepsromuii IIEHTP HE IMO3JHEE TpeX paldoumx IJHEH OCYIIECTBISET
MIPOBEPKY YHUKAJIbHOCTU HWJACHTH(PHUKATOpa KiIHO4a MOANHMCH, KOPPEKTHOCTH U
COOTBETCTBUS KJIHOYA MPOBEPKH 3JIEKTPOHHOM MOANKCH B paclieyaTKe MpoeKTa cepTUdHUKaTa
ANEKTPOHHOMY (haitiry u oopmisieT cepTUPUKATHI KITH0Ya MPOBEPKH IEKTPOHHOM TTOAIMHCH
Ha OyMa)>XHOM HOCHTEJIE C YKa3aHUEM CPOKOB JIEHCTBUS KIto4a noanucu. OJuH 3K3eMIUIIp
ceprudukara nepenaercs Kiuenry;

- Knuent  npenocraBnser  banky — TOKyMEHTHl  (JOBEpEHHOCTb  WJIU
pacrnopsbkeHue), MOATBEPXKIAlOIIUe IIpaBa YIOJIHOMOYEHHBIX JIMI Ha paclopshKeHHE
JICHe)KHBIMU CpeACTBaMM, HaxoJsIuMucs Ha cyerax KimeHta u mnepemayy HMHBIX
NOKyMeHTOB 1o cuetam Kimenta ¢ ucnonb3oBanuem Jll. B cnyyae nsmeHenust B cocrtaBe
YIOJHOMOYEHHBIX JHll KiueHT o00s3aH NpeicTaBUTh COOTBETCTBYIOLIUE JOKYMEHTHI,
MOATBEPKIAIOIME U3MEHEHHUs. baHK yCTaHaBJIMBAE€T JUYHOCTH YIOJHOMOYEHHBIX JIUIL
KnuenTa Ha 0OCHOBaHUM JJOKYMEHTOB, YAOCTOBEPSIOLINX UX JINYHOCTD;

- CTopoHBl TPENOCTABISAIOT JAPYr JPYry COOCTBEHHBIE KIIIOYM IPOBEPKU
AJIEKTPOHHOMU MOANKCH B BUJE 3JIEKTPOHHOTO (haiiina u B BUJie cepTudukara Ha OyMakHOM
HOCHUTENIE, 3aBEPEHHOM IMOJINHUCHIO YHNOJHOMOYEHHOIO JIMIA M OTTUCKOM II€4aTu
Y 1ocTOBEpSIONIErO LIEHTPA;

- IIpeACTABIECHHBIN KIIMEHTOM KIII0Y IPOBEPKU IEKTPOHHOM MOAIMCH BBOJUTCS
B JICWCTBHE C JIaThl, YKa3aHHOM B €ro cepTudukare;

- IIPEAOCTABICHHbI KIIMEHTOM KIIFOY NMPOBEPKH 3JIEKTPOHHOM HMOAIKMCH MOXKET
ObITh BpeMeHHO 3a0iokupoBaH baHkoMm B ciydae okoHYaHMsI mojJHOMo4Mi Brnanenbna
cepruukara o mnpenocrasienuss Kimentom B baHkK JOKYMEHTOB, MOATBEPKIAOIIMX
MIPOJIOHTAITUIO TTOJTHOMOYMH Bnagenbna ceprudukara;

- IIpU KOMIIPOMETALMK WM MOJO03PEHUU Ha Kommpomerauuto kitouya DI mnm
kiroya mudposanus oaHONM u3 CTOpPOH (T.e. MpH O3HAKOMJIEHMM WJIM HOJO3PEHHM Ha
03HAaKOMJIEHHE HEYIOJIHOMOUYEHHOro jmia ¢ kioyom Ol unu ¢ xirouom mudpoBanus, a
TaKkkKe€ TpU  HECAaHKIMOHMPOBAHHOM  HCHOJb30BAaHUM  WMJIM  MOJO3PEHUU  Ha
HECaHKLMOHUPOBAHHOE HCHOJb30BaHue Kitoya Ol wnm kimoya mmdpoBaHus) Apyras
CropoHa u3BenaeTcs nepenadeit 3JeKTpOHHOTO CIyKeOHO-UH(OPMALMOHHOTO JOKYMEHTa
no CucremMe WIM HUHBIM JOCTYNHBIM CHOCOOOM O MpEKpaleHUuu JeHCTBUS
cootBercTByomero kimoya OIl. C Mmomentra ysenomuieHus CTOpOHBI MpEeKpalaloT
neperavyy 3JIEKTPOHHBIX JOKYMEHTOB C MCIOJIb30BaHUEM YKazaHHoro kimtodya OlIl, u
BBIBOJSIT U3 JEUCTBUS COOTBETCTBYIOLIUN Kitod mpoBepku OII. CxommpomeTHpoBaHHbIE
KIIFOUM YHUUTOXatoTcsi CTopoHaMHU CaMOCTOSATEBHO;

— Cropona, nomyuuBmas mo Cucrteme cOOOIIEHHEe O KOMIIPOMETAIUU W/WIn
3ameHe kioya Oll, BBIBOAUT COOTBETCTBYIOLIMN Koy mpoBepku Il u3 neiictBus B
MaKCUMAaJIbHO KOPOTKHE CpOKH, HO HE€ IMO3]HEee Cleaylolero padodero AHs MoOcCIe
MOJIy4€HUs COOOIIEHUS O KOMIIPOMETALINN;

- KonnuectBo paznuunbix xmouedt Oll, wucnonb3yembix Kimentom  juist
MOANKCAHUS NepeaBacMblX baHKY AJIEKTPOHHBIX IJIATEKHBIX JOKYMEHTOB, ONPEIEIAeTCs
JNENCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoi CDe}lean;I/H/IS u tpeboBanusMu banka
Poccnn m ykaspiBaeTcss B AKTE€ TOTOBHOCTH K OJKCIUIyaTallMM aBTOMAaTU3WPOBAHHOM
cucrembl «Kinent-Coepbanky». Ilpu ucnosb3oBanun 2-x Ol 35eKTpOHHBIH JOKYMEHT
MIPU3HAETCSl UMEIOIMM KoppekTHyto Oll, eciu KOpPpeKTHbI U NpUHAIEkKAT DPA3HBIM
JIUI1aM, UMEIOIIMM TPaBO MEPBOM U BTOpOU noanucu, 06e D11, KoTopbIMU OH TIOINTKCAH;

5 DenepanbHblii 3aK0H «O OyxrantepckoM yuere» Ne 129-03 o1 21.11.1996 1.



npu  ucnonvzoéanuu muna nookuwouenus no Cucmeme «unmepHem-

coeouHenue»:

- Knuent camocrosiTenbHO — BbIOMpaeT — OpraHusalMio —  I[poBaiiaepa,
o0OecreunBaronlyl0 JOCTYI K ceTh VIHTepHeT, M OCyLIECTBISeT MOJAKIIOYEHUE K CETU
WuTepHer 3a cueT coOCTBEHHBIX CpeACTB. Bece pacxozpl, CBsI3aHHBIE C MOJKIOYEHUEM K
cetu MHTEpHET, 3KCIUTyaTae 1 oOMeHoM naHHbIMH 1o Cucteme yepes cetb MHTEpHET,
ocyiecTBistoTcs KimmeHToM 3a cueT cOOCTBEHHBIX CPE/ICTB;

- Knuent no mpenocraBieHHbiM bankoMm crenudukanuaM aias odecriedeHus
3alUIICHHON CBSI3U MO ceTH VHTEepHET caMOCTOSITENIbHO O0ecreyuBaeT HEOOXOAUMYIO
HAaCTPOMKY TEJIEKOMMYHHMKAIIMOHHOTO U JIpyroro o0opyaoBaHUs (KOMMYTaToOpBHl,
MapILpyTU3aTOPbI, IPOKCU-CEPBEPA, CETEBbIE KPaHbI U IIP.) B CBOEH JIOKAJILHOU CETH;

- KnueHT mnoJIHOCTBIO HECeT BCE PUCKH, CBSI3aHHBIE C MOJKIIOYEHHEM €ro
BBIYMCIUTENbHBIX cpeacTB K cetu WHrepHer. KimeHT caMocTOsSITENbHO OOECeurBaeT
3alUTy COOCTBEHHBIX BBIYUCIUTEIBHBIX CPEACTB M KPUNTOrpapUUECKUX KIHOYEeH OT
HECaHKLMOHUPOBAHHOTO JOCTYyNa U BUPYCHBIX aTak u3 cetu MHtepHeT. CTOpOHBI Takxke
MIPU3HAIOT, YTO BBIX0J U3 cTpost APM «KimeHnT» B pe3ynabTaTe BMELIATENbCTBA U3 CETU
WuTepHer paccMaTpuBaeTcsl Kak BbIXOJ M3 CTpos Mo BuUHE KilMeHTa UM BOCCTaHOBIIEHUE
paborocriocooHoct CHCTEMBI OCYIIECTBISIETCSI B COOTBETCTBHU C JCHCTBYIOIIMMU
tapudamu banka.

17. Hcxons u3 umznoxxenHoro B M.I. 12 — 16 nacrosimero Ilpunoxxenus CTOpOHBI
MPU3HAIOT ayTeHTU(]UKAIMOHHbIE cBoiicTBa cpenctB Oll, mpuMeHsieMbIX UMH. DJIEKTPOHHBIN
JOKYMEHT, MoANnucaHHbldi KoppekTtHoit DI omgnoit uz CtopoH, mpusHaercs Apyroi CTOpoHOM
KaK SKBUBAJCHTHBIH JOKYMEHTY Ha OyMa)KHOM HOCHUTENE, COCTABIEHHOMY U O(OPMIIEHHOMY B
COOTBETCTBUU C 3aKoHoJaTelbcTBOM Poccuiickoit ®enepanum, a Takke HOPMATHBHBIMHU
nokymentamu banka Poccum, u nmoposknaer npaBa ¥ o0si3aHHOCTH CTOPOH NHpU BBINOJHEHHUH
B3aUMHBIX 0053aTelIbCTB MO HacTosemy JloroBopy u JoroBopy(-am), JIOMOJHUTEIbHBIM
COTJIAILIEHUSIM U BCEM MPUJIOKEHUSM K HUM IO cueTy(-aMm), yKka3aHHOMY(-bIM) B 3asiBICHUU Ha
3akioueHue Jorosopa.

18. CropoHBI NPU3HAIOT B KAUECTBE €IMHOM HIKalbl BpeMeHU Ipu padote B Cucreme
MECTHO€ IOSICHOE BpeMs M0 MECTy BeJeHHs cueTa. KOHTpOJIbHBIM SIBIISIETCS BpEMsi CUCTEMHBIX
4acoB amnmnaparHbiX cpencTB banka.

19. CTOpoHBI yCTaHOBWJIM, YTO MOMEHTOM IIOJIyY€HHUS 3JIEKTPOHHOIO JIOKYMEHTa
npuHumatomen CtopoHoit B Cucreme sBIsSETCS TEKylllee BpeMsi IO CHCTEMHBIM 4YacaM
npuHuMaromei CTopoHsl B MOMEHT MOMENIeHHs] HH(POpMALMK B apXUB BXOJASAIIUX COOOIICHHI
npuHuMaromei CTOpoHBlI.

20. bank ncnonnser noctynusmre ot KimeHra B npezenax onepanuoHHOIO BPEMEHU
banka mo mecty BeleHuUs cueTa 3JEKTPOHHBIE MJIATEKHbIE JOKYMEHThI, UMEIOUINE KOPPEKTHYIO
OIl, Ha coBepuieHue onepauuid no cueraM KimeHta, yka3zaHHbIM B 3asiBJICHUM HA 3aKIIOUYEHUE
JloroBopa, TeKyllUM paboOyuM JHEM, a TOCTYNHBIIME B IOCJIEONEPALUOHHOE BpEMS —
CJIEIYIONIAM PaOOUUM JTHEM.

21. Ha gpary 3akmouenus Hacrosimiero  [loroBopa baHKOM — yCTaHOBIIEHO
OTIEpPAIIMIOHHOE BpEMs, OIYyOJMKOBAaHHOE B PETHOHAIBHOM YacTW caita banka, nubo B
cooTBercTBUU C [Ipunoxenuem Ne 4 k HacTOSIIIUM Y CIIOBUSIM.

22. OcobGenHoctu mipeAoctaBieHust ycuayr mo mnepegade Kmumentom 3/ BK ¢
ucnosib3oBaHueM CHCTEMBI:

22.1. bank npenocrasnser Knuenry yenyry npuema /] BK:

= B (popmare, onpenensiemom Cuctemoit (Ilacopt caenku, CripaBka 0 BaJIFOTHBIX OTIEpAIUX,
CrpaBka 0 MOATBEPXKJIAIOUINX JOKyMeHTaX, CrpaBKa O pacuerax 4yepe3 cuera 3a pyoexom,
CrpaBka o noctyruieHuH BanoThl Poccuiickoit denepanun);

= B cB0OOMHOM (hopmaTe (000CHOBBIBAIOIINE JOKYMEHTHI, BEIOMOCTH OAaHKOBCKOTO KOHTPOJIA,
MOATBEPKIAIOIIUE JOKYMEHThI, KONMM OAHKOBCKMX BBIMUCOK M MHBIE JIOKYMEHTHI,
YCTaHOBJIEHHBIE BAJIOTHBIM 3aKOHOJaTelbcTBOM Poccuiickoit ®enepanuu) B Buae O/,



COJIepXKalIuX  CKaHUPOBAaHHbIE  Tpaduueckue  o0pas3bl,  SABIAIOMIHECS  TOYHBIM
BOCIIPOM3BEICHUEM OPUTHHAJIOB JJOKYMEHTOB.

22.2. ®opmanuzoBannble J/] BK (Ilacnoprt caenku, CrpaBka 0 BaJIIOTHBIX ONEpPALIUsX,
CrpaBka 0 HOJATBEpXKJIAIOUIMX JOKyMeHTax, CrnpaBKka O pacuerax 4depe3 cuera 3a pyoekoM,
CrmpaBka o mnoctymieHMH BaimoThl Poccuiickoit ®enepanuu) T0JDKHBI ObITH HOJANUCAHBI B
COOTBETCTBUHU C TpeOOBaHMSIMH HOpPMAaTHBHBIX akTOoB banka Poccum B 001acTH BaJIlOTHOTO
KOHTPOJISL.

22.3. 31 BK cBobomnoro ¢opmara, coiepkamiue oOpa3bl JTOKYMEHTOB BaJIOTHOTO
KOHTpOJisi  (OOOCHOBBIBAIOIIMX  JOKYMEHTOB,  BEIOMOCTEH  OaHKOBCKOTO  KOHTPOJI,
MOATBEPXKJAIOIIUX  JOKYMEHTOB, KOMHI OaHKOBCKMX BBINKMCOK), TPEJCTABISIEMbIX B
COOTBETCTBUM C  TpeOOBaHMSIMM  BaJIOTHOTO  3aKOHOJATENbCTBA  OJHOBPEMEHHO C
(GbopManu30BaHHBIMU JOKYMEHTAaMHU BaJIOTHOTO KOHTPOJIA, MEPEJaloTCsi BIOXXKEHUEM B
coolIeHrne moyThl, cBsizaHHoe ¢ (opmanuszoBanHbiM DJ] BK (Ilacmopt caenku, CrpaBka o
BAJIIOTHBIX ormepanusax (mo omepamusiM, He TpeOyromuMm odopmienus [IC), CopaBka o
MOATBEPXKIAIOIMKX JoKkyMeHTaX, CrpaBka O pacderax uepes cyera 3a pyoexom). CooOmeHus
MOYThl C BIJIOXKEHUSIMM  TOJIUCHIBAIOTCS  OJHOBPEMEHHO CO CBSI3aHHBIMM C HHUMH
dhopmanuzoBanueiMu D/ BK.

22.4. 31 BK cBobomnoro ¢opmara, coiepikamiue oOpa3bl JTOKYMEHTOB BaJIOTHOTO
KOHTpPOJIS, SBISIOIIUMXCA OCHOBAHHMEM JIJISl MPOBEACHMSI BAJIOTHBIX OINEpalUii B BaJIIOTE
Poccuiickoit @enepannu, nepeaaroTcs BIOKEHHEM B cOOOMmIEHNs T0UThl CUCTEMBI, CBS3aHHBIC C
pyOneBbIMH THIATEXKHBIME TOpydeHUsiMH. [Ipu stom coobmenne ¢ D[ BK gomxkHO OBITH
noanucano OUII nuua, HageneHHOro NpaBoOM MEPBOM MOMAINUCH, YKA3aHHOIO B KapTOUYKe C
oOpasmamMu TMmoanmuced M OTTHCKA IeyaTd, Haxonsmedcs B banmke, mmbo DIII nuna,
YIOJHOMOYEHHOTO Ha OCHOBAaHMHM JIOBEPEHHOCTHU 3aBEPATh KOMUHM JIOKYMEHTOB BaJIOTHOTO
KOHTPOJISL.

22.5. 3agBnenus mo Tematuke BamoTHOro koHtpossi u DJ[ BK cBobomHoro ¢opmara,
cozepkauiue oOpa3bl MHBIX JTOKYMEHTOB, HCIOJB3YEMBIX JIs LI€Jeil BaJlOTHOIO KOHTPOJIA,
nepenarTcs coodmenusaMu nouThl Cucrembl. KimneHTt o0s3yeTcst HaunMHaTh TeKeT nojs «Temay
cooOIIeHus ¢ TJaTUHCKOW ab0peBuatypsl «VOy», 03HaUaAIOMIEeH «BATIOTHAS omnepamus». B Tekcre
nonst «Tema» MoXeT ykas3blBaTbcs KpaTkas HH(opmalus, KOTOopas IO3BOJIUT COOTHECTH
IepechbUIaeMble 3JIEKTPOHHBIE JOKYMEHThl C HOMEPOM 3JIEKTPOHHOT'O IUIATEKHOIO JIOKYMEHTA,
HOMEPOM IacnopTa CAEIKU WM UHBIM JOKyMeHTOM. CoO0IIeHHe TaKKe MOKET ObITh CBSI3aHO C
npyrum O] Cucremsbl. Ilpu 3TOoM cooOuieHust ¢ 3asBICHUSAMH IO TEMaTHKE BaJIOTHOTO
KOHTPOJISI JOJKHBI OBITh MOJINUCAHBI B COOTBETCTBUU C TPeOOBAaHUSMHU HOPMATHUBHBIX aKTOB
banka Poccuu B 06:1acTu BAIFOTHOTO KOHTPOJIS.

22.6 ®aiin ¢ 31 BK cBobomgHoro ¢dopmara dopmupyercs KinueHtom B OAHOM U3
cienyoomux rpapudeckux popmaroB xpaneHus nzoopaxenuii — PDF, TIF unu JPEG / JPG.

22.7. Jonyckaercst HanpaBienue Kinentom B bank apxuBHoro ¢aitna B ¢opmare ZIP,
RAR wmm ARJ, comepskamiero oauH Wi HECKOJIbKO (haitiioB cBoOomHOTO hopmara ¢ D1 BK.
Ecnu cooOuieHne noyTsl ¢ BIOKEHHBIM B HETO apXUBHBIM Qailiiom umeet koppektHyto DI, To
kaxnpii D/] BK, Bxomsmuii B apXuBHBIN (aitsi, cauTaeTcst moAnucaHHbiM KoppektHoi D1IIIT.

22.8. Hampasmsiemsii B bank ¢aiin ¢ 3/ BK cBoGogHoro dopmara, BIOXCHHBIM B
coob1ienre nouTel CUCTEMBI, UM COBOKYITHBIN pa3Mep BJIOKEHHBIX B OJTHO cooOIIeHHe (aitios,
WIM apXuBHBIN (ain, conepkamuii oauH WM Heckosibko QaiinoB ¢ D1 BK, He momxen
MpeBBILIATh pa3Mepa B 2 Meradaiita.

22.9. baHk B OJHOCTOPOHHEM IIOpPSJKE HMEET IIPaBO M3MEHATh JCHCTBYIOLIME
OTpaHWYEHUs Ha pazMmep cooOmieHus, coaepxkamero ¢ain(sl) ¢ 9/ BK n/mnmu dopmar daiina,
yBegoMuB 00 stom Knmenra He mo3gHee, yem 3a 15 paHel 10 JaThl BCTYIUIEHHUS B CHILY
COOTBETCTBYIOILIUX W3MEHEHHMH. YBEJIOMIIEHHE OO0 YCTAaHOBJEHUHU pa3Mepa COOOIIECHUS W/WIH
n3MeHeHun opmara ¢aiina Hampasisiercs bankom KineHTy B Bujie 3J€KTPOHHOTO CIIy»KeOHO-
MH(OPMALIMOHHOTO JOKYMEHTA C UCI0Ib30BaHuEM CHUCTEMBI.



22.10. bank otka3biBaeT Knuenry B npueme D3]] BK B ciyuyae nesbinonnenus Kinentom
TpeOoBaHu MyHKTOB 22.2-22.5 Hacrosero [Ipunoxxenus.

22.11. bank umeer npaBo oTkazatb Kinenty B npueme 3/ BK B ciiyuae HeBbImOIHEHMS
Knuentom tpeGoBanuii myHkToB 22.6, 22.8 Hactosuero I[IpunoxkeHus, a Takxke IpU IJIOXOM
KayecTBE CKAaHMPOBAHHOro rpaduyeckoro obpa3a IOKyMEHTa, HampaBieHHOro KiuneHToM B
bank.

22.12. bank wumMmeer mnpaBo 3ampocuTh y KimeHTa npencraBlieHHE OPUTHMHAIA
MOATBEPKIAIOLIEr0 W/WIM OOOCHOBBIBAIOIIETO JOKYMEHTA BAJIIOTHOTO KOHTPOJS WM KOIHH,
HaJJIeXKaIluM 00pa3oM 3aBepeHHO, Ha OyMa)XXxHOM HOcuTene U oTkazarh Kinenty B npueme D/1
BK no npencraBnenust JOKyMEHTOB Ha OyMa)KHOM HOCHTEJIE.

23. OcobGennoctu mpeaocraBieHus ycayr mo mnepemade Kmumentom 3/ KV ¢
ycronb3oBanreM CHCTeMBI :

23.1. bank npenocrasnser Knuenry ycinyry npuema 9J1 KVY:

= B (opmarte, onpeaensieMoM CucTeMOU (3asBJICHHE HA OKa3aHWE KOHCAITHHTOBOW YCIYyTH,
JIOTOBOP Ha OKa3aHHE KOHCAJITUHTOBBIX YCIIYT, aKT 00 OKa3aHWU KOHCAJITHHIOBOW YCIIYTH U
MHBIE IOKYMEHTBI, YCTAHOBJIEHHbIE JOTOBOPOM Ha OKa3aHUE KOHCAJITHUHIOBBIX YCIIYT);

= B cB00OOJHOM (opMare (0OOCHOBBIBAIOIIME JIOKYMEHTHI, MOATBEPKAAIOLINE JTOKYMEHTHI,
[lacmopt caenku M HHBIE JOKYMEHTBI, YCTaHOBJIEHHbIE JOTOBOPOM Ha OKa3aHHUE
KOHCAJITHHIOBBIX YCIYT) B Buje D/l, conepkaliux CKaHUpOBaHHbIE rpaduueckue o0pasbl,
SIBJISIOIMECS TOUHBIM BOCIIPOU3BEIEHUEM OPUTHHAIOB JOKYMEHTOB.

23.2. @aiin ¢ D1 KY cBobogHoro popmara, comepxaiinii CKaHUPOBAHHBIN rpaduueckuit
0o0pa3 mokyMeHTa (0OOCHOBBIBAIOUIUMN TOKYMEHT, MOATBEPXKAAOIMMN AoKyMeHT, I[lacmopr
CAENKW U Jp.), Mepedaercs BJIOXKeHHEeM B cooOmieHre mnouTel CHCTeMBbl, CBA3aHHOE C
¢dopmanuzoBanHeiM O] KVY (3asBneHume Ha oka3zaHWE KOHCAJITHMHITOBOM YCIYrM W Jp.).
CooO1ieHust MOYThl C BJIOKEHUSMHU IMOJANUCHIBAIOTCS OJHOBPEMEHHO CO CBSI3aHHBIMU C HUMU
dbopmanuzoBanubpMu DJ] KVY.

23.3. ®aiin ¢ DJ] KY cBoboaHoro dopmara, BIOKEHHBIH B cooOIIeHne MOYThl CHCTEMBI,
cBsa3aHHoe ¢ (opmanuzoBaHHbiM D1 KV, gopmupyercs Kinentom B 0AHOM U3 CleayrOIIUX
rpadpuueckux (opmaroB xpaHeHuss uzoopaxenuidr — PDF, TIF wmu JPEG / JPG. Ecnu
dbopmanuzoBannbiii D[] KY umeer koppextuyro DI, To xaxasrii daitn ¢ 9] KY cBobdoanoro
¢opmara, BIOKEHHbIH B CBsi3aHHOE cooOmIeHHe MouThl CHCTEMbI, CUMTAETCA IMOANKUCAHHBIM
koppektHoi DI

23.4. Jlonyckaercst HanpaBienue Kimentom B bank apxuBHoro ¢aitna B ¢opmare ZIP,
RAR wm ARJ, conepxkamero oaun wim Heckodbko daiiinos ¢ D1 KY cBoboanoro dopmara.
Ecnu coobmenne noutsl CUCTEMBI C BIIOKEHHBIM B HETO apXUBHBIM (haillioM UMEET KOPPEKTHYIO
OUII, o kaxasiit /1 KY, Bxoasuuii B apXxuBHbIN (hailin, cunTaeTCs HOANUCAHHBIM KOPPEKTHOM
SHII.

23.5. Hanpasmsiemsiit B bank ¢aitn ¢ 3] KY cBoGognoro dopmara, BIOKECHHBIA B
coobmenrne mnouthl Cucrembl, cBsi3aHHOe c (opmanuzoBanHbiM O/ KV, wnu coBokymHbIi
pa3Mep BIJIO)KEHHBIX B OJTHO cooOIeHre (ailyioB, WM apXUBHBIN (aiil, coaepKaiiuil OUH UIu
HeckosbKo Qaitnos ¢ D1 KV, He noskeH npeBbliath pa3Mmepa B 2 Merabaiira.

23.6. baHk B OJHOCTOPOHHEM TIOpSAKE HMEET IMpaBO H3MEHATH JIEHCTBYIOIIHE
OTpaHWYEHUs Ha pa3Mmep cooOmeHus1, conepxkamiero ¢ain(er) ¢ 1 KY w/mmu dopmar daiina,
yBegoMuB 00 stom Kimenra He mo3gHee, yem 3a 15 paHel 10 JaThl BCTYIUIEHHUS B CUITY
COOTBETCTBYIOILIUX W3MEHEHHMH. YBEJIOMIIEHHE OO0 YCTAaHOBJEHUHU pa3Mepa COOOIIECHUS W/WIH
n3MeHeHuu opmara ¢aiina Hampasisiercs bankom KimeHTy B Bujie 3J€KTPOHHOTO CIIy»KeOHO-
MH(OPMALIMOHHOTO JOKYMEHTA C UCI0JIb30BaHHEM CHCTEMBI.

23.7. bank umeer npaBo otkazarb Kinuenty B npueme D1 KY B ciaydyae HEBbINOIHEHUS
Knuentom tpeboBanuii mynkroB 23.3, 23.5 Hactosiero [punoxenus.

6 . o
B cl1ydya€ nmpe€aocCTaBJICHU Bbankom yciayru «KoHcanTuHTroBbIi LHEHTpP 11O OGCJ'Iy)Kl/IBaHM}O BHCIIHEOKOHOMUYECKOU ACATEIbHOCTH U BAJIFOTHOMY
KOHTPOJIFO» IO MECTY BEACHUSA CUCTA.



IIpuiaoxenne 3

K YCJIOBUSM MPEOCTaBICHUS YCIYT C
WCIIOJIb30BaHUEM CUCTEMBI «KineHT-

Coepbank»

MPOIEAYPA ITPOBEJAEHNUA TEXHUUYECKOM YKCIEPTU3HI CIIOPHBIX
CUTYAIIUH, CBSI3AHHBIX C IPUHSATUEM WJIA HENTIPUHATHUEM,
UCITIOJIHEHUEM WJIN HEMUCITIOJIHEHUEM BAHKOM JJIEKTPOHHOI'O
JOKYMEHTA KJIIMEHTA

1. [Ipu Bo3HUMKHOBeHUU pa3Horiacuii CTOPOH B CBA3M C OOMEHOM JIOKYMEHTaMU B
AJIEKTPOHHOM BHJE C nomoulpio cucteMbl «KimenT-CoepbaHk», a Takke B MHBIX CIIydasx
BO3HMKHOBEHHUS CIIOPHBIX CUTYAIIMil B CBSI3U € KCILTyaTal[Meil CUCTEMbl, 0OOMEH TIOKyMEHTaMu
B AJICKTPOHHOM BHJI€ C HCMOJb30BaHueM cucTembl «KmmeHT-CoepOanky mexay CropoHamu
HEMEJIEHHO NpeKpaIaercs.

2. Cropona, 3asBistonias pasHorjacue, (MHALIHMATOP cropa) oOs3aHa HAMpPaBUTh
npyroii CTopoHe 3asiBI€HHME O pa3HOIJIacHsX, MOJIUCAHHOE PYKOBOJWUTENEM WIH JIUIOM
CropoHBbl, HaJleIEHHBIM MPAaBOM MOANUCHIBaTh [loroBop(bl) GMHAHCOBO-OAaHKOBCKUX YCIIYT, C
MPEJIOKEHUEM CO3/1aTh COIVIACUTEIbHYI0 KOMUCCUIO U M3JI0KEHUEM NPUYMH Pa3HOIJIACHUM, B
o0beme, HeoOXOIuMOM Juid HcHojHeHus Hactosiued I[lponeaypel. 3asBieHHE OJKHO
cojepkarb (paMuiIMM, UMEHA, OTYECTBA U HMHbIE CBeACHMsI O mpeacraBuTensix CTOpOHBI -
MHULMATOpa CHopa, KOTopble OyayT y4acTBOBaTh B paboTe KOMHCCHM, MECTO, BPEMs U JaTy
coopa xomuccum. Jlata cOopa KOMHCCHUHM JOJDKHA OBITH HE TO3/JHEE JECATH JHEH CO JHS
nostyueHust Apyroit CTopoHoM 3asBIICHUS.

3. B cocTtaB xoMuccuu J0KHO BXOJUTh PAaBHOE KOJMWYECTBO IMPEACTABUTENEH OT
Knuenta u banka (mo Ttpex uenoBek oT Kaxaod u3 CTOpOH), MOJHOMOYUS KOTOPBIX
YIOCTOBEPSIOTCS. JIOBEPEHHOCTSAMHU, O(QOPMIICHHBIMH B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKoHOAaTeNbCcTBOM Poccuiickoit deneparuu. [Ipn He0OX0AMMOCTH, ¢ MUCBMEHHOTO COTJIACHS
o0eux CTOpOH, B COCTaB KOMHCCHUU MOTYT OBbITh JIOTIOJHUTEIBLHO BBEAEHBI SKCIIEPTHI TPETheil
ctopoHbl. CocTaB KOMHUCCUHU JIOJDKEH ObITh 3aUKCHpPOBAaH B aKTe, KOTOPBIM sBiIeTCS
UTOTOBBIM JJOKYMEHTOM, OTPa)KaIOLUIUM PEe3yJIbTaThl pad0Thl KOMUCCHUH.

[lonHOMOUUSI UJIEHOB KOMHUCCHHM IOATBEPXKAAIOTCA JIOBEPEHHOCTAMH, BBIJAHHBIMU B
YCTaHOBJIEHHOM IOPSIJIKE.

Cpok paboThl KOMHCCHUHU — HE 0oJiee MITH padounx JTHEH.

B UCKIIOYMTENBHBIX CHUTYallUsIX ATOT CPOK MOMKET OBbITh YBEJIWYEH 110 B3aUMHOMN
noroBopeHHocTd CTOpOH.

4. CTOpoHBI JOHKHBI CIOCOOCTBOBATH Pab0TEe KOMUCCHUU U HE JIOMYCKaTh OTKa3a OT
MIPEeIOCTaBICHUST HEOOXOOUMBIX JOKyMeHTOB. llpu HeoOxomumoctu CropoHbl 00s3aHbBI
MIPEIOCTaBUTh KOMHCCHM BO3MOXHOCTb O3HAKOMHUTBCSI C YCJIOBHUSIMH U TOPSAKOM pabOThI
Cucremsl.

5. [Ipn Bo3HmMKHOBeHuu y KimmeHnra nperensuil kK banky 1o moBoxy KOPpPEKTHOCTH
NEHCTBUI, COBEPIIIEHHBIX B PaMKax BBITIOJTHEHHUS 00s513aTenbCTB 1o 1.1 2.1.4 — 2.1.6 YcnoBui,
KOMHUCCHUS JOJDKHA:

- TMpPOBEPUTH aABTOPCTBO mpenbsBisiemMoro bankoM mnoaydenHoro um ot Kimenra
AJIEKTPOHHOTO JOKYMEHTA, B COOTBETCTBUU C KOTOPHIM COBEPILIEHBI ICHCTBUS;

- TMpPOBEPUTh, UYTO COBEpUICHHbIE baHKOM JEHCTBHS COOTBETCTBYIOT COJAEPIKAHHIO
AJIEKTPOHHOTO TOKYMEHTA.

6. [Ipn Bo3HukHOBeHMM y KnmeHTa npereHsuil k baHky 110 MOBOJY HEMCIOJHEHHS
HaIPaBJICHHBIX AJIEKTPOHHBIX IJIATEKHBIX JOKYMEHTOB, B paMKax BBIIIOJIHEHUS 003aTENbCTB
B COOTBETCTBUHU C 1. 2.1.4 YCIIOBUH, KOMUCCHS JOJDKHA:



- MpPOBEPUTH aABTOPCTBO mpenbsiBiasiemMoro Kinuentrom noaydenHoro um oT banka
AJIEKTPOHHOTO JIOKyMEHTa, IOJATBEp:KIatoniero npueM uian nposoaky JI1JI, mo kotopomy He
COBEpLICHBI HEOOXOJUMbIE JEHCTBHUS;

- Npu HEOOXOJAMMOCTH IPOBEPUTH aBTOPCTBO MpeabsABiseMoro baHkom noKyMeHTa,
COJIepIKalero Nopy4eHue.

7. Jljis IpoBEpKU aBTOPCTBA IEKTPOHHOI'O JAOKYMEHTA BBIIOJHSIOTCS CIEAYIOLINE
NEUCTBUA:

7.1.0npenensercst ¢aitn, coaep)Kamuid AIEKTPOHHBIA JOKYMEHT, aBTOPCTBO KOTOPOTO
JIOJI’KHO OBITh MPOBEPEHO B CBSI3U CO CHOPHOM CUTyallMel Ha OCHOBE MPOBEPKH KOPPEKTHOCTU
OII daitna, comeprraiiero ocnapuBaeMblii JOKYMEHT.

7.2.13 anexTponHOro apxua CTOPOHBI, MOTYYUBILIEH 3IEKTPOHHBIA TOKYMEHT, KOMUCCUU
npenbsaBisercs ¢aitn ¢ 11, copeprkamniuii ocnaprBaeMblil 37€KTPOHHBIA JOKYMEHT.

7.3.CtopoHa, TMOJIydyuBIIAsi OCIIAPUBAEMBIM  JOKYMEHT, MpPEIbSABISET KOMHCCUU
JNEUCTBYIOLIYI0O HA MOMEHT MOJnucaHusi 0a3zy cepTU(PHUKATOB KIHOUEH MPOBEPKH 3JIEKTPOHHOM
MOJIITUCH, THO0 cepTU(dUKAT KITF0Ua MPOBEPKH IEKTPOHHOM TOIMKICH, JIMOO KIto4 mposepku I,
nepelaHHbplii el  MmpoTHuBOIOJIOKHOM CTOPOHOM W mpeJHa3sHAYEHHBIH [UIsl IPOBEPKU
koppektHocTu DI daitna, cogeprkaiiero ocnapuBaeMbIii JOKYMEHT.

7.4 I1poBepsieTcsi 1eNOCTHOCTh mporpaMMmHoro moayis ViewDOC.exe, mpenbsBisieMoro
mo0oit u3 CropoH. IlpoBepka IEIOCTHOCTH OCYIIECTBISETCS MyTeM BBIUUCICHUS 3HAYCHUS
X3UI-QYHKIMM U CPAaBHEHHUS €r0 CO 3HAUEHUEM, COOTBETCTBYIOLIUM BEPCUH IPEIbSIBICHHOIO
Moyt ViewDOC.exe onmyOiMKoBaHHBIM Ha caiTe baHka.

7.5.11poBepsieTcsi  KOPPEKTHOCTh  JJIGKTPOHHOW  monanucu  (Qaitma,  coaeprKariero
OCIIApUBAEMBIH ANEKTPOHHBINA JOKYMEHT, ¢ MOMOLIbI0 IporpaMmmHoro moaynst ViewDOC.exe.

7.6.1lo TpeGoBanuto CropoHbl, Kiou MpoBepku OIl KOTOpoil mnpenbsBiIeH BTOPOM
CTopoHOii, MOKET OBITh MPOBEpPEHA MPUHAIICKHOCTH MPEIBIBICHHOTO KiIfo4a mpoBepku D11
nepBoii Cropone. Kirou npoBepku OI1 mpusHaercs npuHapiexxamum nepBoir CTopoHe, eciu
ko4 npoBepku Oll, mpencraBieHHbIM KOMHMCCMU B BUAE (ailina, COOTBETCTBYET KIIOUY
npoBepku OIl, coxepkamemycsi B ceprudukare Ha OyMaKHOM HOCHUTEJE, BBIJIAHHOM
VY 10CTOBEPSIOIIUM LIEHTPOM B COOTBETCTBHHU € ycioBUsIMU JloroBopa.

Ecnu npenpsiBieHHBI B BuAe (Qailia KIOY HE COOTBETCTBYET KIIIOYY mnposepkn OII,
coJepkaliemMycss B cepTHpuKaTe Ha OyMaXXHOM HocuTene, 00 Tepuoa JeHCTBUS
MPEIbSABICHHOTO KJII0Ya HE COOTBETCTBYET BPEMEHHU IOJIYYEHHUS OCHAapUBAeMOro JIOKyMEHTa,
TO KOMHCCHUS IIPU3HAET, YTO KJItOU nposepku DI1 He OblI npeacTaBieH CTOPOHOMU, MOTydrBILIEH
OCIIapUBaEMbI JTOKYMEHT.

8. Ecniu B pe3ynbTare npoBeleHHOM mpoBepku KoppektHoct Il  aiina,
COJIEpXKAIIETO OCTapUBaeMbIil JTOKYMEHT, MO KiItody mposepku Oll, mpenbsBieHHOMY
CropoHoOii, moxy4uBILIEel ocriapuBaeMblii T0KyMeHT, DI1 npu3HaHa KOPPEeKTHON, TO aBTOPCTBO
OCIIApUBAEMOT0 3JIEKTPOHHOTO IOKyMEHTAa IPU3HAETCSI KOMUCCUEN YCTaHOBJIEHHBIM.

Ecnu aBTOpPCTBO OCHapruBaeMoOro JJIEKTPOHHOTO JOKYMEHTa MPU3HAHO KOMHUCCHEHN
YCTaHOBJIEHHBIM U JieHcTBUSL CTOPOHBI, K KOTOPOI MPEABSABIAIOTCA IPETEH3UH, COOTBETCTBYIOT
COJIEP’)KaHUIO OCIIAPUBAEMOT0 JIOKYMEHTAa, TO MPETeH3WHW HHULIMATOpa CIOpa MPU3HAIOTCS
HE00O0CHOBaHHBIMU.

Ecnu aBTOpPCTBO OCHapruBaeMoOro AJIEKTPOHHOTO JOKYMEHTa MpPU3HAHO KOMHUCCHEHR
YCTaHOBJIEHHBIM, a JehcTBUs CTOpOHBI, K KOTOPOW MpPEeNbABISIOTCA MPETEH3UM, HE
COOTBETCTBYIOT COJIEP)KAHHUIO OCHApHUBAEMOI0 JIOKYMEHTa, TO IPETEH3MM HHUIMATopa cropa
MPU3HAIOTCS 000CHOBAHHBIMMU.

9. Ecniu B pe3ynbTare npoBeleHHOM mpoBepku KoppektHoct Il  aiina,
COJICpXKAIIETO OCTapUBAaeMbIii JTOKYMEHT, MO KiItody mnpoBekpu Oll, mpenbsBieHHOMY
CropoHoii, mnoyiyuyuBLIel ocnapuBaeMblii JokymeHT, OIl mnpu3HaHa HEKOPPEKTHOH, TO
MPEIbABICHHBIA U MPOBEPKH aBTOPCTBA 3JIEKTPOHHBIM JOKYMEHT IpU3HAETCS KOMHCCHEH
JIOKHBIM.



Ecnu CropoHa, npencTaBuBIIas JIOKHBIN 3JIEKTPOHHBIN TIOKYMEHT, SIBJSETCS HHUIIMATOPOM
cropa, To mpeTeH3uu JaHHo CTopoHsI K Apyroid CTOpOHE MPU3HAIOTCS HE0OOCHOBAHHBIMU.

Eciu  CropoHa, K KOTOpOH MNpeAbsSBIAIOTCS IPETEH3UM, NPEACTaBUIA JIOXKHBIN
AJIEKTPOHHBINA JOKYMEHT, TO MpeTeH3uu K JaHHOH CTOpOoHE NMPU3HAIOTCS 000CHOBAHHBIMHU.

10. [IpereH3un wuHMIMATOpa cHopa K IPOTUBONOJIOXKHOW CTOpOHE HpU3HAIOTCS
HE00OCHOBAHHBIMH, €CJIM MHULIMATOP criopa Obl1 00s3aH B COOTBETCTBHUHM C I1. 7.2. HacCTOSILEN
[Ipouenypsl npeabsBUTh, HO HE NPEIbSIBUI KOMUCCUM MOJYyYEHHBIH UM Qaili, conepxaiiui
OCIIapMBAaeMbIl JOKYMEHT, WIM HE MPEIbsBWI B COOTBETCTBUHM C I. 7.3. HacrosAmen
[Tponieayps! KIIFOY MpOBEPKH AJIEKTPOHHON TIOAMUCH MPOTUBOTIONIONKHOW CTOPOHBI.

11. C nenbio BBIICHEHUS HIPUYUH M OOCTOSATENBCTB BO3HUKHOBEHMSI CIIOPHOM
CUTYallul KOMHCCHEW MpU HEOOXOAUMOCTH MPOBOAUTCS UCCIIEJOBAaHNE BHYTPEHHUX apXHUBOB,
MIPOTOKOJIOB M CUCTEMHBIX ’KYpHaJIoB pabouero mecra Kinenra.

12. OtcyrcTBHE Ha KIMEHTCKOM paboyem Mecte CHUCTEMBbl NPU3HAKOB OTIPAaBKU
AJIEKTPOHHOTO JOKyMEHTa, NMpUHATOTO0 bankom c koppektHou JOII manHoro Knmenra, He
SIBJISIETCS. OCHOBAHUEM I 0TKa3a KimeHTa oT aBTOpCTBa JaHHOTO JOKYMEHTA.

13. [lo uroram pabOThl KOMHCCHU COCTaBJISIETCSI aKT, B KOTOPOM B 00s3aT€IbHOM
MOPSAAKE OTPAKAIOTCS:

- COCTaB KOMUCCHH;

- JIeHCTBUS WIEHOB KOMHCCHH;

- YCTaHOBJIEHHBIE 00OCTOSITENIbCTBA;

- OCHOBaHUS, KOTOPbIE MOCITYXWIN U1 (OPMHUPOBAHUSI BHIBOJIOB;

- BBIBOJIBI, BIUSIOLIME HA BO3MOKHOCTh YCTAaHOBJIEHUS MOJJIMHHOCTU OCIIApUBAEMOTO

JOKYMEHTA.
B sTom cnyuae akt npusHaercs CTopoHaMU Ha/JIeKalUM.

14. B cnywae, ecim mnpemsiokeHHWE O CO3JAHMM KOMMCCHUM OCTAaBJIEHO JIPYrou
Croponoii 0e3 otBera, ymb0 CTOpoHA OTKa3bIBaeTCA OT YYacTUsi B KOMHCCHU WJIH
IpensTCTBYeT paboTe KOMHUCCHM, a TaKKe OTKa3blBaeTcd OT MOANHCAHUS  aKTa,
3auHTepecoBaHHass CTOpOHA CaMOCTOSITEIbHO COCTaBJIIET aKT, B KOTOPOM YKa3bIBarOTCS
CBEJICHUs O INPHYMHAX €r0 COCTAaBICHUS B OJHOCTOPOHHEM IOpsake. B maHHOM akte
(buKcHpyIOTCSI 00CTOATENBCTBA, MMO3BOJISIIOIIME CAETATh BBIBOJ O TOM, YTO OCIapUBaeMbIi
AJIEKTPOHHBIA TOKYMEHT SIBJISIETCSI KOPPEKTHBIM, TUOO (popmynupyercs BbIBOJ 00 0OpaTHOM.
VYka3zaHHbIN akT HanpasiseTcs Apyroit CTopoHe Ajs CBEACHHUS.

[Ipu paccmoTpeHMM B CyJ€e CIOPOB O HAJIWYMK JOKYMEHTA, UCIOJHEHHOIO C MOMOIIBIO
Cucrembl WK MOANMCAHHOTO 3JIEKTPOHHOW MOAINKUCHIO, 3auHTepecoBaHHas CTopoHa 00si3aHa
IIPEAOCTABUTH Cyly aKT, COCTaBJICHHBIM B COOTBETCTBHUHM C HacTosmel IIpouenypoii.

15.  CocraBineHHbIE KOMHCCHEH aKT SBJSETCS OCHOBAaHHWEM JIsi  BBIPAOOTKHU
CropoHaMu OKOHYATENLHOTO pelIeHHs] KoMHccuu. J[aHHOe penieHre JOJKHO ObITh MOJAMHUCAHO
CropoHamu He NO3HEE JIECSATH AHEW ¢ MOMEHTa OKOHYaHus paboThl Komuccuu. B ciyuae, ecnu
peuieHre He OyneT MNOANMCAHO B YKa3aHHBIM CpOK, 3aumHTepecoBaHHass CTOpOHa BIIpaBe
o0patuTbcst B ApOUTpakHBIA cyl U 0e3 BbipaboTaHHOro CTOpOHaMHU pEIICHHUS, a B KauyeCTBE
JI0Ka3aTelIbCTBa IIPEICTaBUTh aKT, COCTABJICHHBIN B COOTBETCTBUH ¢ HacTosuliel [Iponenypoil.



IIpunoxenue S

K YCIIOBUSM NPEIOCTABICHUS YCIIyT
C HCIOJIb30BaHUEM cucTeMbl «KineHT-

Coepbank»

CocTaB MaTepuasioB npeaocraB/sieMbix KiuenTty 1/ padorsl no Jlorosopy

1. TIporpammuoe obecnieuenne AC «Kimuent-CoepbaHk», B cocTaBe:

. [Mpunoxenne APM «KimeHT» CcO BCTPOSHHBIMH CpEICTBAMHU KPHNTOTPa(UUECKOH 3aluThl
nHdopmanun «bukpunt-KCB-C» u mokymenTanuro mo Cucreme B 3JIEKTPOHHOM BUJIE;

. [porpammuslii Mmonyie ViewDoc.exe;

. [MapameTpsl AUCTPUOYTHBHOI'O KOMIUIEKTa Ha OYMa)KHOM HOCHTEJIE.

2. AnmapaTHoe obecIiedeHre B cocTaBe (IIPH UCTIONb30BAHUI THIIA TIONKITIOUCHHS KMHTEPHET-COCHHEHUE) :
M3K npeHasHaueHHsI 1 noaktodenns k VPN-cern®;
[Tapons k 3K B 3amieuaTaHHOM KOHBEPTE;
[punoxenne AMUKOH «®IICY-IP-KiueHnt»
PykoBoncTBO o ycTaHoBKe U dkciuTyatanuu komiuiekca « IICY-1P-KnueHT» npu nmoakmtoueHuu
K aBTOMaTHU3upoBaHHbIM cuctreMam COepbanka Poccun uepes ceth MHTEpHET.

3. KimoueBas nHdopmanus B cocrase:

. Knrou mpoBepku OI1 Banka B Bue 3JeKTpoHHOro Qaiina M ero cepTuukar Ha OyMakKHOM
HOCHTEIIE;
. Knroun nmmgposanus;

4. ComnpoBoautenpHasi JOKyMEHTALUs K I0TOBOPY, B COCTaBe:
. Crienmdukanuss MUHAMAIBHBIX TpeOOBaHMH K TNPOrpaMMHO-ANIapaTHbIM CPEACTBaM IS
yctaHoBKH APM «KnneHT»;
TpeboBanus Mo oOecreyeHUI0 0E30MACHOCTH B Tpoliecce dKcIuryatanud APM «KiueHTy,;
«[lamsTka o coOmoaeHn0 Mep MHpOpMaoHHol Oe3onacHocTh mpu pabore B AC «KineHt-
CoepbaHk»

. [paBuna uzroroBnenus u ceprudukannu kioueii D11 Kinenra;

. ®opmynsp u Ipasuna nons3osanus CK3U «bukpunt-KCh-Cy»

. ®opmynsp u IpaBuna nons3oanus CK3U «Tynnens 2.0»

. Pexomennyemast opma JOBEpEHHOCTH Ha NPABO PACHOPSKATHCS JIEHEKHBIMH CPEJCTBAMH IO
pacueTHBIM cyeTaM, YKa3aHHBIM B 3asBJIEHHM Ha 3aKiIroueHue J[orosopa;

. ®dopma [loBepeHHOCTH Ha TMONYYCHHE MPOrPAMMHOTO OOCCIICUCHHUS W COMPOBOAUTEIHLHOU
JIOKYMEHTAIUH;

. dopma Axkra mpuema-nepeayd  MPOrPaMMHOrO  OOecleueHHss W CPEACTB  3allHTh
aBTOMaTU3UPOBaHHOM cucTeMbl «KinenT-CoepOaHk»;

o dopma 3asBKH Ha MpoBecHUE padoT 1Mo JJoroBopy u akTa MpoBeIeHUs padoT 1Mo 3asIBKE;

. ®opma 3asiBiieHnst 00 UCTIONB30BAHUU KOAOBOI'O CJIOBA MPH JKCILTyaTallid aBTOMATH3UPOBAHHOMN

cucreMsl «KnneHt-CoepOaHKk»;
®dopma AkTa TOTOBHOCTH K SKCILTyaTallid aBTOMaTHU3UpOoBaHHOU cucteMbl «KiueHT-CoepOaHky;
Pexomennyemas ¢opma 3asiBIIeHUS O COTJIaCHU HA 00paOOTKY EPCOHANBHBIX AaHHBIX.
Pexomennyemas hopMa Ha IpHOCTaHOBIIEHNE/BO300OHOBIIEHHE 00CTy)KuBaHus B Cucreme.

7
B cityuae BbIOOpa KIMEHTOM THIIA MOJAKIIOUEHUST «KKOMMYTHPYEMOE COCAMHEHHE)» HE MPEIOCTaBIISCTCS.

B ciiyuae coBMECTHOIrO MCIOJIB30BAHUSI HECKOJIIBKUMH opuandYeckumu uamu oguoro M3K, mpenocraBieHHoro moapasaeneHueM banka mo
npyromy Jlorosopy, 3K He npenocrassercs.



