Kon 096312306/3

YcaoBusi npeaocTaBjieHus YCIYT ¢ HCNOJAb30oBanneM cucteMbl « KinenT-Coepoani»

1. OBIIME ITOJOXEHUA

1.1.  O6cnyxuBanue bankom  KiueHTOoB  ocymiecTBisieTcsi Ha  OCHOBAaHUU
3aKiIoueHHBIX JoroBopoB u B cooTBeTcTBUU ¢ Tapudamu banka.

1.2.  3axmouenune JloroBopa 0 MPeIOCTaBICHWU YCIYT C HMCIOJb30BAaHUEM CHCTEMBI
«Knuent-Coepbank» mexny bankom n Kinuentom (nanee — JloroBop) ocymiecTBisieTcs myTemM
npucoeauHenuss Kimenra k HactosumuMm YciaoBusIM (akuenta YcClIOBUH) B COOTBETCTBHU CO
crarbeit 428 I'paxknanckoro kojekca Poccuiickoit denepanuu U IporU3BOIUTCS MMyTEM Mepeadn
KnuenToM unam ero ynmojaHOMOYEHHBIM IpejacraButeneM B bank 3asBiieHus Ha 3aKIOYEHHE
HoroBopa.

1.3. Hacrosimmue YcioBusS TPENOCTABICHHUS YCIYT C HMCHOJIb30BAHUEM CHUCTEMBI
«Kmnent-Coepbank», Tapudsl banka u 3asBrenune Ha 3akiodeHue JloroBopa, HajIeKaIuM
o0pa3oM 3amnojHeHHOe U noAnucanHoe KIIMeHTOM, B COBOKYMHOCTH SIBJSIIOTCS 3aKJIIOYEHHBIM
Mexay Kimmenrom u bankom /foroBopom.

1.4. 3axmouenne JloroBopa ocymecTBisieTcs Tocie mnpeactaBieHus Kimentom B
bank Bcex IOKYMEHTOB M CBEICHMH, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

1.5. ®axrom 3aximoueHus [Jorosopa sBisierca npuem bankom ot Knnenra 3asBineHus
Ha 3aKiro4yeHue JJorosopa.

1.6. Hacrosimue YcnoBusi peraaMeHTHPYIOT HOPSAJOK U YCJIOBHSL OKa3aHUS YCIYyT
Knuenram ¢ ucnons3oBanrem CHCTEMBI.

1.7. bank mnpenocraBisier KiumeHTy Ha IUIATHOM OCHOBE CHEAYIOIIUME YCIYTU C
ucnosib3oBaHueM CHCTEMBI:

- npueM oT KiimeHTa »3JIEKTpOHHBIX JIOKYMEHTOB, 3amuuieHHbix OlIl, Ha
BBINIOJIHEHUE orepanuil mo cyeram KimeHTta, ykazaHHBIM B 3asiBJICHUM Ha 3aK/IIOYEHUE
HoroBopa;

- npenoctaBieHue KimeHTy B BHJIE AJIEKTPOHHBIX JTIOKYMEHTOB, 3alllUIIECHHBIX
OIl, undopmanum 00 omepanusx, COBEpPUIEHHBIX MO cyetam KimeHTa, yKa3aHHBIM B
3asBneHun Ha 3aKiatoueHue Jloropopa;

- npuem ot Kimenra u npepoctaBienue Kinuenty uHpopmanum cBoOOIHOTO
¢opmara B BUJIE AJIEKTPOHHBIX CIYXKEOHO-MH(POPMAIIMOHHBIX JOKYMEHTOB, 3aIlUIIEHHBIX
oI,

- npueMm oT Knmenra u npenocrabienue KineHTy 3J€KTPOHHBIX JOKYMEHTOB,
3amuuieHHbIX OIl, B COOTBETCTBUU € YCIIOBUSMM OTJENbHBIX 3aKIOYeHHbIX CTOpOHaMu
JOTOBOPOB, ~ KOTOpbIE  NPELYyCMaTPUBAIOT  AIEKTPOHHBIM  JTIOKYMEHTOOOOPOT ¢
Hucnojp30BanueM CUCTEMEI;

- 3aKJII0YEHUE JOTOBOpOB/coriameHuit cpeacrBamu CHCTEMBI B paMKax
peaIn30BaHHBIX  AJIEKTPOHHBIX (opMm  3asBieHuid, mnpueM bankoM B 00paboTKy
noanucanubeix D11 3agsienuii ot Knnenra;

- npuem oT Kimenta u npenocraBnenue Kmuenty 3J[ BK B mnopsake,
YCTaHOBJIEHHOM BaJIOTHBIM 3aKOHOJATENbCTBOM Poccuiickont @enepannu.

1.8.  DnexkTpoHHbIE JOKYMEHTBl NEpefaloTcsi W INPUHUMAIOTCA C HCHOJb30BaHUEM
Cucrembl 0e3 WX MOCTEAYIONMIETO MPEACTABICHUS HA OyMaXHOM HOCHTEIE, 3a MCKIIOUYEHHUEM
ciydasi, mpeaycMoTpeHHoro 1. 2.1.9 nacrosimux YcnoBuid. 3aBepeHHBIE KOTUHU AJICKTPOHHBIX
JOKYMEHTOB Ha OyMa)XHOM HOcHUTelIe BbAatoTCsl KiMEeHTy 0 MMCbMEHHOMY 3alpocy MO CUETY(-
aMm), yKa3aHHOMY(-bIM) B 3asBJICHMM Ha 3aKitoueHue JloroBopa, COTrJacHO YCIOBHUSIM
cooTBeTcTBYMOIEro /JloroBopa 6aHKOBCKOIO cyeTa.

1.9.  Ilpu nonave 3asBiieHus Ha 3akiatodeHue Jlorosopa KineHt MoxeT BbIOpaTh OJIMH
U3 CIeAYIOIINX TUIOB MoAKIoueHus 1o cucreme «Knuent-Coepoank»:



1.9.1. UnTepHeT coenuHEHHE Yepe3 JIOKAIbHYK) BBIYMCIHTEIBHYK) CEThb WM
TeneOHHOE MOIKIIOYEHHE TOCPEICTBOM MOJEMA.
1.9.2. KommyTtupyemoe coeAMHEHUE TTOCPEICTBOM MOJIeMa 10 JTMHUH TeIehOHHON CeTH
0011ero NoJab30BaHUS.
KnueHnT umeer BO3MOXKHOCTh MU3MEHMTH THUIl MOJKIOUEHUs o Cucteme myTeM Iojadu
COOTBETCTBYIOIIMM 00pa30M 3ar0JTHEHHOTO 3asBICHUSI.
1.10. CneumanbHble TEPMHHBI, NPUMEHSEMbIE B TeKcTe JlOroBopa, MCHOJB3YIOTCS B
3HAYEHUSX, MpUBEAEHHBIX B [Ipuiiokennn 1 kK HacTOAIUM Y CIIOBUSIM.

2. IPABA U OBA3AHHOCTHU CTOPOH

2.1. bank o0s3yercs:

2.1.1. IlpepmocraBute Knuenty Ha Bpemsa paedictBus Jlorosopa IIporpammuoe
obecrieuenue, KiroueByro mHpopmanuio u CONMpOBOAUTENHHYIO JOKYMEHTAIMIO B COCTaBe
yKa3aHHOM B [IpuiokeHnH 5 K HacTOSAIIUM Y CIIOBHSIM.

2.1.2. Tlo 3asBrnenuto Knmenrta [@opma Ne 3 CompoomutenbHor JlokymeHTanuu| B
cornacoBaHHbli CTOpOHAMHU CpPOK MPOBOAHWTH BBIE3N cleHHancTa baHka/AyTCOPCHHTOBOM
KOMITaHUU JJIs OKa3aHUs YCIyT, CBA3aHHBIX C yCTaHOBKoil/mepeycraHoBkOM APM «KnueHT»,
JononuurensHbix 1 HaGmronaTenbHbIX pabodynx MecT U 3kcrryartanueil Cucremsi;

2.1.3. OGecneunts noxaxmoueHue Knuenta xk CucreMe B COOTBETCTBUU C IOPSIKOM,
yKa3aHHbIM B [IpuiokeHnn 2 K HacTOSIIUM Y CIIOBHSIM.

2.1.4. TlpuHuMaTh K UCHOJHEHHUIO MOCTynuBLIME OT KilMeHTa 3/eKTpOHHbIE IJIaTeXKHbIE
JOKYMEHTBI, OpOpMIIEHHBIE U TepellaHHble B baHK B COOTBETCTBUM C yciaoBusiMu Jlorosopa u
noanucannele koppektHoi D11 Knuenra.

2.1.5. He ucnonunsate nocrynusuime ot KimeHTa 31eKTpOHHBIE MJIATEKHbIE TOKYMEHTHI,
odOpMIICHHBIE C HapylieHHeM TpeOOBaHU MEHCTBYIONIETO0 3aKOHOJATENbCTBA Poccuiickoit
®denepanrn, HOPMATHUBHBIX TOKYMEHTOB banka Poccum m ycnoBuit JloroBopa, a Takxe mpu
otcyrcTBUM uiu HekoppekTHoctu DI Knuenra.

2.1.6. IlpenocraBisiTh B BUJAE IJIEKTPOHHOTO CIYXEOHO-MH(POPMAIMOHHOTO JOKYMEHTA,
noanucanHoro OII banka, unopmanuio 06 onepauusx 1no cyery(-am), ykasaHHOMY(-bIM) B
3asBieHMHM Ha 3akioyeHue JloroBopa, a Takke KBUTAHLIMM, MOATBEPXKIAIOIIME IOIY4YEHUE
baHKOM »JIEKTPOHHBIX IUIATEXHBIX JAOKyMeHTOB KimeHTta, — He mo3gHee TpUALATH MUHYT C
MOMEHTA ITOJIy4eHHUsI baHKOM COOTBETCTBYIOLIErO 3JIEKTPOHHOTO JOKyMeHTa Kinenra.

2.1.7. He ©pasrmamarh W HE IepeaaBaTb  JIpyruMm  JunaM  (0OecrneduTb
KOH(UIEHIIMAIBHOCTh) HH(OPMALIMIO, CBS3aHHYIO C HUcHoJib3oBaHueM CucteMsl, 3a
HCKJIIOYEHHEM CIIY4aeB, MPEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoin
@enepannu u ycnosusMu /Jorosopa.

2.1.8. IlopnepxuBarh 10 NMOMEUIEHUS B DJIEKTPOHHBIE apXUBBI CHCTEMHBIEC JKYPHAJIbl U
TeKyliue 0a3bl MEepeaHHbIX M NPUHATHIX (aillioB ¢ 3JEKTPOHHBIMH AoKymMeHTamu u OIl Ha
anmnapaTHbIX cpeacTBax CHUCTEMbl B TEUEHUE HE MEHEE TPUALIATU JHEH Mocie X MoJiydyeHus, a B
cllyuae BO3HHMKHOBEHHUS CIIOPOB — J0 MX pazpemieHus. OOecneduTbh COXPaHHOCTh apXHMBOB
NepelaHHbIX U NPUHATHIX (aitoB, noanucanHeix D1, kimtoueit nposepku D11 Knuenra, a Takxke
CUCTEMHBIX )XYPHAJIOB B TEUCHHE CPOKA, YCTAHOBJIEHHOI'O JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanuu.

2.1.9. 3aBepsaTh, B cilydae HEOOXOJMMOCTH, HAa OCHOBAHUM NHCHBMEHHOTO 3asBICHUS
Knuenrta B cpok He mo3anee 3 pabouux JHEH MOAMUCIMU JTOJDKHOCTHBIX NIl baHka M OTTHCKOM
mramna baHka pacnedyaraHHple Ha OyMa)XHOM HOCHUTENIE KOIHUHU 3JEKTPOHHBIX JOKYMEHTOB,
npuHATbIX Kimmentom nmo Cucreme, noanucanubix koppektHoit D11 banka.

2.1.10. Opranu3oBaTb BHYTPEHHHUH PeKUM (PYHKLHOHUPOBAHUS YCTAHOBIEHHBIX [0 MECTY
HaxoxaeHus banka paGouunx MecT TakuM o0O0Opa3oM, 4YTOOBI MCKIIIOYUTH BO3MOKHOCTD
ucnosib3oBanua Cucrembl u kimodedt OIl nunamu, He MMEOIIMMHU JIOMycKa K pabore ¢
Cucremotil.

2.2. baHk uMeeT npaBo:



2.2.1. Tpebosarp oT Knuenra 3amens! (dpopmupoBanus) kimroueil DI npu npoBeneHuu
MEePUOIUYECKON TJIaHOBOW 3aMeHBbl Kitodeit DI, cMeHe iull, yIOJHOMOUYEHHBIX PaclopsKaTbCs
cueTaMH, YKa3aHHbIMU B 3asBlICHUM Ha 3akitoueHue JloroBopa, KOMIpOMETAlMH WU
MOJI03pPEHUH Ha Kommpomeranuioo kimouei Oll, Hapymenun TpebGoBaHui 1O 00€CTIEUCHUIO
O6e3omacHoCTH B mporecce Hkcrryataiuu APM  «KnmenTt», a Takke B cllydae 3aMEHBI
MIPOrpaMMHOTO OOecreueHus, MpeAHa3sHAaYeHHOTO ISl BBIYMCIICHUS 3HAYEHMs XdUI-QYHKIIHU,
MOATBEPK/ICHUS aBTOPCTBA, LIEJIOCTHOCTU U oOecreyeHus] KOH(PUACHIIMAIBHOCTU JIEKTPOHHBIX
JOKYMEHTOB.

2.2.2. bnokupoBarh ucnonb3oBanue kmoueid OII Kinenrta nmocine okoHYaHHMsS Cpoka HX
NEUCTBUSI WJIM TI0 HCTEYCHUIO CpOKa JeWCTBHUsSI ToJHOMouuMid Bmanensiia ceptudukara,
YCTaHaBIMBAEMOr0 BaHKOM Ha OCHOBAHMM YYPEIUTEIbHBIX JOKYMEHTOB, PACHOPAIUTEIBHOIO
akta Knunenra nubo BbIIaHHOM UM JJOBEPEHHOCTH.

2.2.3. Tpebosatb ot Knuenra npenocrasienus U3K nis obnosnenus kiatoueir VPN (mpu
MCIOJIb30BAHMU TUIA NOJKII0UeHUs o CucremMe «MHTEpHET-coeAuHeHue»). Ilpu coBMecTHOM
HCIOJIb30BAHUM HECKOJIbKMMH topuauueckuMu Jjuunamu oxaHoro WM3K, mnpenocraBieHHOro
JaHHBIM nojpasneneHueM banka o npyromy /1oroBopy, — NIpHOCTaHOBUTH OKa3aHHUE YCIYT IO
JHoroBopy, B ciiydae He npenocraBiienus B bank 3K ero Bmagenbiem st OOHOBICHUS KITFOUEH
VPN.

2.2.4. Tlpm ycTaHOBJIEHHMM BO3MOKHOCTM HapyuieHusi Oe3zonmacHoctu  CucTeMbl,
BBISIBJIEHMM (DAaKTOB WJIM TPU3HAKOB TaKUX HapylIEHUH, HEMEJIEHHO MPHOCTAaHOBUTH
ucnosib3oBanue CucreMbl U onoBecTuTh KimeHTa B mnopsake, mpexycMoTpeHHoM 1. 11
[IpunoxxeHus 2 kK HACTOAIUM Y CJIOBUSIM.

2.2.5. B 0JHOCTOpOHHEM IMOPSAKE BBOJUTH HOBBIE, U3MEHSTh U JAOIOJIHATh JEHCTBYIOIINE
Tapuds! Ha ycnyru banka, HOpsI0OK U CPOKM B3UMaHUs IUIAThl, yBeAOMUB 00 3ToM KineHnrta He
[IO3/IHEE MATHAALATH JHEW 10 JaThl BCTYIUIEHMS B CHJIYy COOTBETCTBYIOIIMX HW3MEHEHMI.
YBenomiienue o0 ycranosinenuu Tapudos no Jlorosopy Hanpasisiercss bankom Knuenty B Buze
3IEKTPOHHOTO CITyKeOHO-MH(OPMAIIMOHHOTO JOKyMEHTA C HCIIOIb30BaHreM CHCTEMSI .

Ha naty 3akmtouenus JloroBopa bankom ycranoBiens! Tapudsl, omyOIuKoBaHHbIE
B pErHOHaNIbHOM uacTu caiita banka, mu6o B cooTBercTBUM ¢ [IpmnoxenueM 4 K HACTOSIIMM
YcnoBusm.

2.2.6. OrkaspiBaTh Kinenty, mocie nmpeaBapUTENbHOTO MPEAYNPEXKICHUs, B IpUEME OT
HEro pacropsbKeHUM Ha NPOBEIEHUE Omepalnuud 10 OaHKOBCKOMY CYETY, IOJIHCAHHbBIX
koppektHoi OIl, a Takke MOJIHOCTHIO MPEKPATUTh MHpeaocTaBiieHue yciayr no Jlorosopy, B
cirydae BbisBiIeHUss COMHUTENBHBIX onepanuil Kinuenra unu B cinyyae orcyrcTBust Kiuenra, ero
IIOCTOSIHHO JIEWCTBYIOIIETO OpPraHa yYIpPAaBJICHWs, MHOTO OPraHa WM JIMIA, KOTOPbIE HUMEIOT
IpaBo JAeWcTBOBaTh OT MMeHU KimeHTa 0e3 JOBEpeHHOCTU IO ajapecy (MECTy HaxXOKICHUS),
BHECEHHOMY B EIMHBIN TOCymapCcTBEHHBIM peecTp ropuanuyeckux Jun. [Ipm srom bank
npuHuMaer oT KnuenTa Toibko HaajexamuMm oopa3oM OQOpPMIICHHbIE pacUETHbIE JOKYMEHTHI
Ha OyMa)>KHOM HOCHTEJIE.

2.2.7. BBOAWTH OTpaHMYEHUs WJIH IOJHOCTBIO NIPEKPATUTh IpenocraBieHue KimeHTy
yciayr no JloroBopy B ciy4ae BbISBJICHUS MONBITOK CKAaHUPOBAHUS, aTak MH(OPMALMOHHBIX
pecypcoB baHka, HapyleHUs KOHTPOJIS LETOCTHOCTU NporpaMMHbIX cpeacTB APM «Knuent», a
TaKK€ HHBIX TIPU3HAKOB HapylleHUs O€30MacHOCTH C MCIHOJIb30BAaHUEM IPOrPAMMHO-
anmnapaTHsIx cpencts Knuenra.

2.2.8. PazpabaTbiBaTh HOBBIE BEpPCUU IPOTPAMMHOIO OOECleYeHMs, UHCTPYKUUH IO
0€30MacHOCTH U UCI0JIb30BaHUI0 CHCTEMBbl U MpeocTaBiATh ux KinueHTty myrem nepenadu 1o
Cucreme njst IOCIENYIONIEH YCTAaHOBKH, OOHOBJICHUS M IPUMEHEHHS.

1 o

B cinyuae nmybnukanuu Tapudor mo JloroBopy Ha caiite banka mHpopmaims 00 u3MeHeHusx Tapudop mo
JloroBopy pa3MmeInaercs B COOTBETCTBYIONIMX PErHOHANIBHBIX pasjeiax Ha odpurmaabHoM caiite OAO «CoepbaHk
Poccumy» He no3Hee MsTHAIUATH AHEH 10 JaThl BCTYIUIEHHS B CHITY COOTBETCTBYIOIIMX U3MEHEHUI.



2.2.9. He OCYLIECTBIIATH TEXHUYECKYIO HOJJICPKKY APM «Knuent»,
HNononuurensHbix/Habmogarenspix pabounx Mmect «Knuent-CoepOaHK», BepcUsi KOTOPBIX
HUXKE JIBYX MTOCJIETHUX, BBIMYIIEHHbIX BaHKOM.

2.2.10. BHOCUTh B OJHOCTOPOHHEM IOPSAKE W3MEHEHUS B HACTOALIME YCJIOBUS U B
ConpoBOAUTENBHYIO JOKYMEHTAllMI0, B TOM 4YHCJI€ B Clydae UCIOJIb30BAHUS HHBIX
cepTU(ULHUPOBAHHBIX CPEJCTB KpUNTOrpapuuecKol 3allUuThl, MIPOrpaMMHOr0 OOeCHedeHus,
MpeIHa3HAYEHHOTO JIJIsl BBIYMCIIEHUS 3HAUYEHUS XdUI-PYHKUNU U JUIsl TIOATBEPK/IEHUSI aBTOPCTBA
U ILEJIOCTHOCTU 3JEKTPOHHBIX JOKYMEHTOB, mnoanucaHHbix OlI, mnporpamMMmHo-anmapaTHOro
KOMIUIEKCa I MOJKIIOYEHHUs K 3alllUIIEeHHON KoprnopatnBHOW VPN-cetH, a Taxke B IMOPSIOK
npuMeHeHus: cpelactB Cucremsl ¢ yBeaomiieHueM KimeHTa He mo3gHee, yeM 3a MSATHAALATH
KaJICHJapHbIX JHEH 110 BCTYIUIEHHUS B JeiCTBUE yKa3zaHHBIX u3MeHeHuil. WHdopmauus o0
M3MEHEHMSIX pa3MEIaeTcsi B COOTBETCTBYIOIIMX pa3fenax Ha oduiuaibHoMm caidite OAO
«Coepbank Poccum». [1pu e mocrymnenun ot KimeHTa B yKa3aHHBIN BBINIEC CPOK 3asIBJIICHUS B
UCbMEHHOU popme o pacTopxkeHnH JJoroBopa U3MEHEHHS CUUTAIOTCS TPUHATHIMH.

2.2.11. IlpuBnekaTb CTOPOHHUE OpraHu3alru/AyTCOPCUHIOBbIE KOMIAHUM JUIsl OKa3aHUS
KimeHnty ycnyr, CBA3aHHBIX C YCTAHOBKOM. JKCIUIyaTallMe€l M TEXHUYECKOM IOIIEPKKOMN
Cucrembl. B stom cinydae baHk HeceT OTBETCTBEHHOCTb 3a Kauye€CTBO OKa3aHUS JaHHBIMU
OpraHu3alUsAIMHU YKa3aHHbBIX YCIIYT.

2.2.12. Ucnonw3oBath nceBaoHnM Brianensiia ceptudukaTta — q0KHOCTHOTO Jnuiia banka.

2.2.13. Yeenomuth Kinenra o He00X0AMMOCTH MOJaul KOPPEKTUPYIOLIETO 3asBICHUS Ha
3aKJIIOUEHUE JOrOBOpa, B T.4. mocpeAcTBoM CHUCTEMbI, B CPOK, NMpeaycMOTpeHHbIH m. 2.3.19
Hacrosmux YcinoBui. Ecimm koppektupyromee 3asBienne He Oynaet nomano Knuenrom, bank
MMeEeT MPaBO NPUOCTAHOBUTH OKa3aHUE YCIIYTH.

2.3. KumeHr o0s13yercs:

2.3.1. Tlomyuuts nocne noanucanus lorosopa ot banka 3K (npu ucnonap3oBaHuu TUIa
noakmoueHuss 1o CucremMe  «UHTEPHET-COCAMHEHHME»; KpPOME CIy4yaeB COBMECTHOIO
UCIIOJIb30BAHMS HECKOJIbKUMH ropuandeckumu junamu oxHoro M3K, mnpenocraBieHHOro
noapasnenenueM banka no npyromy JloroBopy), mporpaMmMHbI€ CPEICTBA U COIIPOBOIUTENBHYIO
JOKYMEHTAIMIO, YKa3aHHYIO B 1. 2.1.1 HacTosAmux Y CcloBuUid.

2.3.2. OmnaumBarh ycnyru baHka Ha ocHoBaHuu TapudoB B TMOpPAIKE U CPOKH,
npenycMoTpeHHsle 1. 3.1. HacToAnmX Y CIIOBUM.

2.3.3. IlpeacraBuTe B baHK JNOKYMEHT, YIOCTOBEPSIOIIHNA JINYHOCTH YITOJIHOMOYEHHOTO
muna Kimenra, a Takke nepenate B baHK JTOKYMEHTbI, NOJTBEp)KJAlOUIME IIpaBa
YIOJHOMOYEHHOro juia Kinnenra no pacnopsikeHuIo 1€HeKHbIMU CPEACTBAMM, HaXOIAIIUMUCS
Ha cyere, Ucnoib3ysd DIl uiam KonmuM yka3aHHBIX JOKYMEHTOB, 3aBEpEHHBIE YCTAHOBJIEHHBIM
MOPSIIKOM.

2.3.4. OOecneuuth corjacue (U3NYECKUX JIUIL, [EPCOHAJbHBIE JAHHbBIE KOTOPBIX
coaepxkarcs B mpexacraBisieMelx Knmentom baHky nokymentax B pamkax JloroBopa, Ha
IIPOBEPKY U 00pabOoTKy (BKIIIOYAasi aBTOMATU3UPOBAHHYIO 00pa0OTKY) UX MEPCOHATBHBIX JAHHBIX
bankom B cooTBeTCTBUM € TpeOOBAHMUSIMH JEHUCTBYIOIIETO 3aKoHOAarenbcTBa Poccuiickoit
Oenepaunn, B ToM uuciae PexepanbHoro 3akoHa ot 27 urons 2006 roga Ne 152 — d3 «O
NepCOHAIbHBIX TaHHBIX». PekoMenyemas opma 3asBIeHUS O COTJIACUM pa3MellaeTcs Ha caidTe
banka.

2.3.5. OOGecneuynTh, TpH YCTAaHOBKE W OOHOBJICHHH COOCTBEHHBIMU cuiiaMu APM
«Knuent», JonomnurensHoro min HabmogarensHoro padouero mecra «KiueHt-COepOaHky,
MHCTAUISIUI0O U HACTPOMKY MPOTPaMMHOro OOEeCHeYeHHs, a TaKKe TOTOBHOCTh K BBOJIY B
neiicrBue CUCTEMBI B COOTBETCTBUM C IL.II. 1 — 6 [Ipriioskenust 2 Kk HaCTOAIIUM Y CJIOBUSIM.

2.3.6. IlpenocraBusTs, B cirydae POBEIEHUS pabort crenuaaucTaMu
banka/AyTcopcHHIoBOl KOMIIaHWHM, padouyue IUIOIIaJd Ha CBOEH TEPPUTOPHH, HEOOXOAHUMBbIE
U1 IOATOTOBKH K padoTe cucrteMbl «KnueHnT-CoepOank», o0ecrieunTh He0OX0AMMBbIE YCIIOBUS U
coOJII0/IeHNE CPOKOB TMpOBEIeHUs paboT B coorBeTcTBUHM ¢ TL.I. 1 — 9 Ilpumoxenus 2 x
HAaCTOSIUM Y CIIOBUSIM.



2.3.7. B cayuae mpoBeaeHusi paboT crnennanucramu banka/AyTCOpCHHTOBONM KOMITAaHUU
Ha pabouem mecte Knmenra, mpenocrasisath B bank AKT o mpoBeneHHM paboT Mo 3asiBKe,
3aBEPEHHBIN MOJANUCHIO YIOJHOMOUYEHHOTO JHIA U OTTHCKOM nedatu KiueHra, He mo3nHee 5
pabounx AHEN CO JIHS BBIIOJIHEHUS padoT.

2.3.8. He ©pagrmamare W He mepeaaBarb  JIpyruMm  JmnaM  (oOecneduTb
KOH(UIEHIIMAIBHOCTh) HH(OPMALIMIO, CBS3aHHYIO C HUcHoJib3oBaHueM CucteMbl, 3a
HCKJIIOYEHHEM CIIy4aeB, MPEIYCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
@enepannu u ycnosusmu [Jorosopa.

2.3.9. Ilpu ycraHOBIEHHMM BO3MOKHOCTM HapyuieHuss Oe3zonmacHoctu  CucTeMbl,
BBISIBJIEHMM (DAaKTOB WJIM TPU3HAKOB TaKUX HapylIEHUH, HEMEJIEHHO MPHOCTAaHOBUTH
ucnosib3oBanrne CucreMsl U onoBecTuTh baHk B nopsake, npeaycMoTpeHHoM 1. 11 [Tpunoxxenus
2 K HacTOSIUIMM Y CIIOBUSIM.

2.3.10. IloanuceiBaTh 3JE€KTPOHHBIE MJIATEKHbIE TOKYMEHTHI DIl yrmoJIHOMOYEHHBIX JIHI] B
COOTBETCTBUHU C TPeOOBAHUSIMH JCUCTBYIONIETO 3aKOHOJAaTeNbcTBA Poccuiickoin deaepanun u
banka Poccum M B KOIMYECTBE, YKAa3aHHOM B AKT€ TOTOBHOCTM K 3KCIUTyaTaluu
aBTOMaTU3UpoBaHHOU cuctembl «Kinent-CoepOanky.

2.3.11. Ilopnepx’uBare 10 MOMEUIEHUS B DJIEKTPOHHBIE apXUBBI CHCTEMHBIEC JKYPHAJbl U
TeKyliue 0a3bl MEepeJaHHbIX U NPUHATHIX (QaillioB ¢ 3JEKTPOHHBIMH AoKymMeHTamu u OIl Ha
COOCTBEHHBIX alapaTHBIX CPEJICTBaX B TeueHue He MeHee 30 AHEH mocie MX MOJydeHHs, a B
cllyuae BO3HHMKHOBEHHUS CIIOPOB — J0 MX pazpemieHus. OOecrnedyuTb COXpaHHOCTh apXHMBOB
NepelaHHbIX U MPUHATHIX (ainos, noanucanubix Jl, kmodeit npoBepku DIl banka, a Taxke
CUCTEMHBIX )XYpHAJIOB B T€UEHHE CPOKA, YCTAHOBJIEHHOTO JEHCTBYIOLIUM 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepanuu.

2.3.12. OpraHu30BbIBaTh BHYTPEHHUM pEeXUM (YHKIUMOHMPOBAHHUS paboOdYMX MecT
YIOJHOMOYEHHBIX JIMI TakuM 00pa3oM, YTOObl MCKIIIOYUTH BO3MOXHOCTb MCIIOJIb30BAHUS
Cucremsl u kimoueit D11 nunamu, He UMEIONTUMU J0ITycKa K padote ¢ CucteMoi.

2.3.13. Cobmonmate TpeOGoBanusi 1o oOecredeHUI0 OE30MAaCHOCTH B TMpoIecce
skcruryataiuu APM «KnueHT».

2.3.14. Ilpou3Boauth 3ameHy Kkirodel OIl  ynmogHOMOYEHHBIX JIMI B Ciydasx,
MIPEAYCMOTPEHHBIX II. 2.2.1 HacTosAmux Y caoBHUI.

2.3.15. IlpepocraBnsate banky 3K mis obnoBienus kmoueid VPN (pu ucnonb3oBaHUU
Tuna nojakiaoueHuss no Cucreme «UMHTEPHET-COEIUHEHHE»; KPOME CIy4aeB COBMECTHOIO
HCIIOJIb30BAHUS HECKOJIbKUMH ropuauueckumu junamu ogHoro M3K, mnpepocraBieHHOTro
noapazzaenenneM banka o apyromy Jlorosopy).

2.3.16. [lepenatp banky B Cpok HEe MO3IHEE CIEAYIOMIETO pabdodyero JHS C JIaThl €ro
oOparieHuss pacreyaTaHHyl0 Ha OyMaXXHOM HOCHUTEIE U  3aBEPEHHYIO IOIIMUCIMH
ynojgHoMO4YeHHbIX Jul Kiuenta u orruckom mnewyat KimeHTa KONMIO 3JIEKTPOHHOIO
nokyMmeHTa, npusstoro bankom ot Knmenra mo Cucreme, noamnucaHHoro koppektHoit Ol
ynojHoMo4yeHHoro juna Kivenra.

2.3.17. Ucnonp30BaTh MNpeNOCTaBi€HHblE B cooTtBerctBMM ¢ n. 2.1.1  JloroBopa
JNOKyMeHTanuio 1 uHerpykuuu no Cucreme, U3K (mpu ucronb3oBaHUM TUIA MOAKIIOUEHUS 110
Cucreme «MHTEPHET-COEIMHEHHE»; KPOME CIIy4aeB COBMECTHOI'O MCIOJIb30BaHUS HECKOIbKUMU
ropuanueckuMu unamu oanoro U3K, npenocrapinenHoro nojapasaeneHueM banka nmo apyromy
JloroBopy) ¥ MNporpaMMHBIE CpPEICTBAa, B T.4. HCHoJb3yeMble B Cucreme mudpoBagIbHbIE
CpeacTBa, TOJNbKO B pamkax Cucrembl, 0e3 mIpaBa HX OTUYKICHUS W/WIM IepeAayud B
M0JIb30BaHUE JPYruM (U3HUECKUM W/WUIM IOPUIWYECKUM JIMLAM, 33 HCKIIOYEHHEM IepeuHs
KIIMEHTOB, JUIs KOTOPBIX JOMYyCKaeTcsi coBMmecTHoe wucrnosb3oBanue W3K mo JloroBopam o
MPEAOCTABJICHUH YCIIYT C MCTOJIb3oBaHuEM cucteMbl «KimmentT-CoepOaHk» M MepeuncIeHHBIX B
3asBJI€HMM Ha 3aKIOYEHHE JOroBopa, a TaKKe CIIy4aeB, IMpsAMO MPEelyCMOTPEHHbBIX
JNENCTBYIOIIMM 3aKoHoAaTebcTBOM Poccuiickont denepanun.



2.3.18. Ilocne pacrtopxkenus JloroBopa wiaM NIpeKkpalieHuss €ro ACUCTBUS IPEKPATHUTH
UCIIOJIb30BAHUE U YHUYTOXKUTh MpPOrpaMMHOE oOecreueHue, BKIOYas CpeAcTBa 3alllMThI,
npenocrabieHHoe Kimmenty cornacHo 1. 2.1.1 HacTosmux Y clnoBuid.

2.3.19. Ilpu usmeHeHuu (opmbl 3asBIICHUS Ha 3aKJIIOUYEHUE JI0TOBOpa, TpeOyroleM OT
Knuenrta 3amonHeHHs JOMOJHUTENBHBIX MOJIEH, 0€3 KOTOPhIX HEBO3MOXKHO JajibHEHIee
obcnyxuBanue no Cucrteme, B TeueHue 10 (mecsth) pabouumx JHEH ¢ MOMEHTa IOJIyYEHUs
yBeaoMiieHUsT baHka B yCTaHOBJIEHHOM IMOpAJKE IOJaThb KOPPEKTHpYollee 3asBiICHHE Ha
3aKJI0YEHUE JOTOBOPA.

2.4. KuaueHT uMeeT npaso:

2.4.1. B cinyuae Bo3HMKHOBeHMs y KiumeHTa mpereH3uil, CBS3aHHBIX C MPUHSATHEM HIH
HENPUHITHEM W/WIM UCIOJHEHUEM WM HEUCHOJIHEHHEM BaHKOM 3JIEKTpOHHOIO JIOKYMEHTa,
TpeboBatTh oT baHka npoBeeHUsI TEXHUUECKON dKCIEPTU3bl B cOOTBETCTBUM ¢ [Ipunoxenuem 3
K HACTOSIIIUM Y CJIOBUSIM.

2.4.2. B mo6oe BpeMst mpou3BoauTh 3ameny kimtouen D11 Kinuenra.

2.4.3. Oro3Barh paHee NepeJaHHbId 3JIEKTPOHHBIM IIATEXKHBIM JOKYMEHT, UMEIOUIUi
koppektHyto OIl Knuenrta, myrem HanpaBieHuss B bank mo Cucreme COOTBETCTBYIOLIEIO
YBEJAOMJICHUS! B BUJE UIEKTPOHHOIO CIIYy:K€OHO-MH(GOPMALMOHHOTO JOKYMEHTA, 3aIIUIEHHOTO
OIl, mpu ycinoBuu, yto baHk K MOMeHTYy moJjiyueHus yBepomieHus KiumeHta He mnpowussen
cnucanue co cuera KimeHTa NIeHEXHBIX CPEICTB BO HCIIOJHEHHUE paHee MOJIYYEHHOTO OT
KnuenTa 37eKTpOHHOr0 MIaTeKHOTO JOKYMEHTA.

2.4.4. TlpuocTaHOBUTH Ha CPOK JI0 LIECTH MECSLEB MpeAocTaBieHue yciyr no Jlorosopy,
IyT€M HaIpaBJIEHUs HE MEHEE, YeM 3a JBa JIHA NHCbMEHHOIO YBEOMIICHHUS C YKa3aHUEM JaThbl
Hayajla M JIaThl OKOHYaHMUS MIPUOCTAHOBKM NPEJOCTABIEHUS YCIYr, 3aBEPEHHOIO
pykoBojuteneM KimeHTa wuiau JIMLIOM, HaJEIEHHOTO IpaBOM NOJANUCHIBaTh JloroBop(bl)
(uHAaHCOBO-OAHKOBCKHUX YCIIYT, a TaKKe OTTUCKOM neyatu Kinenra.

2.4.5. B cnyuae pactopxeHus [loroBopa Wi NpeKkpaiieHusi ero ACHCTBUS MO MpPUYHHE
nepexoga KimmeHTa Ha HKCIONB30BaHME WHOM ABTOMAaTU3MPOBAHHOW CHCTEMBI baHKa,
obOecrieunBaroiei 0OMEH 3JIEKTPOHHBIMU JOKyMEeHTaMu Mexay CTopoHamH, HCIOJIb30BaTh
nmporpaMMHoe obecrneuenue, npeaocraBiennoe Kimenty cornmacuo m. 2.1.1 HacTosmux Y clioBHit
JUI XpaHEeHUs 0a3bl NEKTPOHHBIX JOKYMEHTOB IIPHU YCIOBHM coOmioaeHus m.im. 2.3.8 u 2.3.17
HACTOSIUX YCJIOBUN, 0€3 ero yHW4YTOXeHHus corjacHo 1. 2.3.18 wHacTosmmx YCIOBHH, B
TEYEeHHE IATHU JIET ¢ JaThl pacTopkeHus Jorosopa.

3. YCJIOBUS NTPEAOCTABJIEHUSA U OIVIATHBI YCIAYT

3.1. Ilmara 3a ycnyru banka mo [loroBopy cmnmceiBaeTcsi bankom 0e3 pacnopspokeHHs
Knuenta (Ha ocHOBaHMHM 3apaHee JaHHOTO akuenrta) co cyera KiumeHTta, yKa3aHHOTO B
3asiBJI€HUH Ha 3aKJIFOUYEHUE JI0T0BOpa:

e [lnaTel 3a oOpraHM3alUi0 pacuyeTHO-KACCOBOTO OOCIY)KMBAaHUS C HCIOJIb30BAHUEM
cucrembl «Knuent-CoepbaHk», 3a BOCCTaHOBJIEHHE MporpammHoro obecneuenuss APM
«KinueHT», HapylmIeHHOro Mo BUHE KJIMEHTA, 3a 3aMEHy HJEHTHU(UKATOpa ISl 3alUCU
kioyeil VPN-ceTH, BBIBEIEHHOTO M3 CTpOSl KIMEHTOM (TIpU HCIIOJIb30BAHMU THIIA
noakioueHuss 1no CucTeMe «UHTEPHET-COEIMHEHUE»; KPOME CIyuyaeB COBMECTHOI'O
WCTIOJIb30BAHUS HECKOJIBKUMH I0pHIdecKuMu miamu oxHoro 3K, mpempocraBneHHOTO
noapasnenenueM banka mo apyromy JloroBopy), B3uMmarorcs bankom He paHee IHS
noanucanus CropoHamMu AKTa TpueMa-nepefadyd IMpPOrpaMMHOTO OOECTeYeHHsS |
CPEJIICTB 3alllMTHl aBTOMATU3HpOBaHHOU crucTeMbl «KimeHT-CoepOaHk» B COOTBETCTBUU C
Tapudamu banka.

e ExemecsuHas miaTta 3a NpeJOCTaBIEHUE YCIYr C MCIOJIb30BaHUEM cucTembl «KineHt-
Co6epbank» B3umaerca bankom B cootBercTBuM ¢ Tapudamu, HauMHas ¢ JaThl BBOJA B
neiictBue CucTembl, HE paHee IMOcieIHero pabodero AHsS Mecdlld, B KOTOPOM yciyra
ObL1a MpeocTaBJIeHA.



e ExemecsuHas miaTta 3a NpeOCTaBIEHUE YCIYr C MCIOJIb30BaHUEM cucTeMbl «KineHt-
Co6epbank» mno [lononnurensHomy/HabOmtonarenbHomy pabouemy wmectry «KimeHt-
COepbank», wHMEIONMEMY JIOKIbHYIO 0a3y [IOKyMEHTOB, B3uMaerca baHkoM B
cooTBeTcTBUM ¢ Tapudamu, HayMHas C JaThl BBOJAa B JEWCTBUE YKa3aHHOTO
HonomuurensHoro/Habmogarensaoro padodero mecta «Knuent-Coepbank», HE paHee
MOCJIETHET0 paboyero JHs MecAla, B KOTOPOM yciyra Oblia peaocTaBieHa.

3.2. O0mme yclIOBHS TPENOCTaBICHUS YCIyr U oOciyxuBaHus CHCTEMBI, a TaKKe
MOPSZOK BBOJA B AeiicTBHE CHCTEMBbI N3JI0KeHBI B [IpuiioskeHnn 2 K HACTOAIIUM Y CIIOBHSIM.

3.3. [IpaBa Ha nmporpammuoe obecnieuenne npuHamiekar OAO «Coepbank Poccum» Ha
npaBax COOCTBEHHOCTH, CBOOOJHBI OT MpaB TPETbUX JHI MU OOPEMEHEHMH M 3aIlUILIEHBI
NeUCTBYIOIUM 3aKoHOJaTenbcTBOM Poccuiickoit ®@enepanuu. 10 nepenaercs KiaveHTy Ais
OKa3aHUs YCIYT Ha YCIOBHUSX MPOCTOM (HEHMCKIIOYUTEIBHON) JIMIICH3UU. baHK He orpaHnYnBaeT
JIOTOBOPOM KOJIMYECTBO TEPCOHAIBHBIX KOMIBIOTEPOB KIWEHTA, HAa KOTOPBHIX MOXET OBIThH
ycranosineHo [10.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HeBBINOJHEHUE WM HEHaJUIEeXKalllee BHIIIOJHEHHE 00s13aTenbeTB 1o JloroBopy
BuHOBHass CTOpoHa HeceT OTBETCTBEHHOCTb B  COOTBETCTBUM C  JICHCTBYIOLIUM
3akoHoAarenbcTBOM Poccniickoit denepanum.

4.2. B ciydyae BO3HUKHOBEHHS OOCTOSITENILCTB HENPEOJOJUMOM CHJIBI, K KOTOPBIM
OTHOCSITCS CTUXUHHBbIE OEICTBUS, aBapuM, IOXapbl, MAaccoBble OecHOpsAAKH, 3a0acTOBKH,
PEBOJIIOINH, BOCHHbIE JIEHCTBUS, IPOTUBOIIPABHBIC NEUCTBUS TPETHUX JIHI, BCTYIUIEHUE B CUITY
3aKOHOJATENbHBIX  aKTOB,  IMPAaBUTEIbCTBEHHBIX  IIOCTAHOBJIEHUH M  pPaCHOPSIKEHUI
rOCy/IapCTBEHHBIX OPIaHOB, NPSAMO MJIM KOCBEHHO 3alpellalolliMX WM PEnsSTCTBYIOMIMX
ocymiecTBiaeHuto CtopoHamu cBouxX (yHKkumi mo JloroBopy M HHBIX OOCTOSITENIBCTB, HE
3aBUCAIIMX OT BoseusbsBiaeHus CropoH, CropoHsl 1o JloroBopy o0CBOOOXKAAIOTCS OT
OTBETCTBEHHOCTH 32 HEHUCIOJHEHHE WWIM HEHAJJeXallee HCIOJHEHUE B3SITHIX Ha ceds
0053aTeNbCTB.

[Ipu HacTymieHun O0OCTOSATENbCTB HempeoaoauMon cuiibl CTopoHa JoJkHa 0Oe3
MIPOMEJUIEHUS HU3BECTUTh O HHUX Jpyrylo CTOpOHY B MOpsAKE, NPeaycMOTpeHHOM 1. 11
[Tpunoxenus 2 k HacToAKM Y clTOBHSAM. M3BenieHne JOKHO COAEpKaTh TAHHBIE O XapaKTepe
O00CTOSITENILCTB, @ TaKXKe€ OLEHKY HMX BIUSHUS Ha BO3MOXXHOCTh ucHojHeHHs: CTopoHOMU
o0s13aTennsCeTB 1o JloroBopy.

[lo mnpekpamieHun yka3aHHbIX BbllIe oOcTosTeabcTB CTOpoHA J0OKHA 0Oe3
MIPOMEJUIEHUs U3BECTUTHh 00 3TOoM JApyryto CTOpOHY B MHOpSJKE, MPEeAyCMOTpeHHOM II. 11
[Ipunoxxenus 2 x HacTosmUM Y cioBusiM. B n3BeneHnn 10mKeH ObITh yKa3aH CPOK, B TCUCHUE
KOTOPOTO MpEroaraeTcss UCIOJIHUTh 00s13aTesbeTBa 1o Jorosopy.

4.3. B cnyudae Heomnatsl baHKy MpenocTaBieHHBIX YCIYT (B TOM YHCJE MO NMPUYHHE
OTCYTCTBHSI IOCTaTOYHON CyMMBI CpeZIcTB Ha cuere(ax) KiuenTa uim HeBO3MOKHOCTH CIIUCAHUS
CPEICTB B CBS3U C NPUOCTAHOBJICHUEM PACXOJHBIX ONEpalUil M0 CYEeTy(aM) WM HaJI0)KEHUEM
apecTa Ha JIeHEKHbIe CpeJICTBa, Haxoiauiuecs Ha cuete(ax)), bank nmeer nmpaBo NpHOCTaHOBUTD
Ha CPOK JI0 OJHOTO Mecslia MpefocTaBieHue yciuyr no JloroBopy, a B ciaydae HEOIUIaThl IO
UCTEUYEHUH YKa3aHHOTO CpOKa — pacTOoprHyrh JloroBop B OJHOCTOPOHHEM TMOpsiKe 0e3
coONIOIGHNST CpOKa, YCTaHOBJIEHHOro m. 6.3 Hactosiux Yciosuil. Ilpu stom Kiuenty
HampaBJseTCsd MHCbMEHHOE YyBeIOMJIEHHE O pacTopxeHuu JloroBopa. B ciydae Bo3Bpata
YKa3aHHOT'O BBIIIIE€ YBEIOMJICHHMSI, HAllpaBJIEHHOTO baHKOM 1O mocliieJHeEMY U3BECTHOMY ajpecy
Knuenrta, yBegominenue o npekpaieHuu Jloropopa cunraercss BpyuyeHHbIM KiineHTy, 4To Biieder
npekpaieHue npaB U oOs3aHHOcTedl CTOpPOH M SBISETCS. OCHOBAHUEM Ul PACTOPIKEHHS
HoroBopa.



4.4.  CTOpoHBI HECYT OTBETCTBEHHOCTb 3a COJIEpP’KaHUE DIIEKTPOHHBIX JIOKYMEHTOB,
noanucanHeiX DIl UX yNOTHOMOYEHHBIX JIUI], 1 HE OTBEYAIOT 3a MPABWJIBHOCTh 3allOJIHEHUS U
0(pOpMIIEHHUS FNEKTPOHHBIX TOKYMEHTOB Ipyroii CTOpOHOM.

4.5. bank He HeceT OTBETCTBEHHOCTH 3a YyIiepO, BO3HMKIIUNA BCJEACTBUE
pasriameHus ynojaHoMO4YeHHbIMU auiamu Kinenta codctBenHoro kitoua JlIl, ero yrpatel unu
€ro nepegadr, BHE 3aBUCUMOCTH OT NPUYHH, HEYITOJTHOMOUYEHHBIM JIULIaM.

4.6. bank He HeceT OTBETCTBEHHOCTH 3a IMOCJEICTBUS HCIOJHEHHUS AJIEKTPOHHOIO
IUIATEKHOTO JOKYMEHTa, 3amuuieHHoro koppektHod OIl Kiwmenta, B T.4. B ciyuae
ucnoJib30BaHus kiaodei DIl u mporpaMMHoO-anmapaTHbIX CpPeCTB KIMEHTCKOW yacTu Cuctemsl
HEYIOJIHOMOYEHHBIM JIULIOM.

477. bank He HeceT OTBETCTBEHHOCTM B  cCly4yae peaju3alud  Yrpo3
HECaHKLMOHUPOBAHHOTO JIOCTYMa HEYNOJHOMOYEHHBIX JUI K 4yacTu CHCTEMBbI, YCTAaHOBJIEHHOM
y Knmenra, u xpunrorpapuueckum kKiarouam KimeHrta, BKIOYas yrpo3bl €O CTOPOHBI
BHYTPEHHUX (JIOKaJIbHBIX) ¥ BHEIIHUX (TJI00aJIbHBIX) CETEH CBA3HU.

4.8. bank He HeceT OTBETCTBEHHOCTH 3a HEPaOOTOCIOCOOHOCTH OOOPYIOBAHUS U
MpOrpaMMHbIX cpencTB KiMeHTa M TpeThbuX JHl, MOBJIEKIIYI0 3a CO00M HEBO3MOXKHOCTH
nocryna Knuenta x 6aHkoBckoidl yactu CuCTEeMbl M BO3HUKUIME B pe3yJabTaTe 3aJEpPKKH B
ocyiiecTBiaeHun Iuarexked Kimenra, a Takke 3a BO3MOYKHOE YHUYTOKEHHE (B MOJHOM WU
4acTUYHOM 00beMe) MH(popMaluu, coAepiKallelcss Ha BBIUMCIUTEIbHBIX cpeacTBax KimeHra,
MOAKIIIOUEHHBIX K ceTH VIHTepHeT 1t oOecrieueHus IpeaocTaBiaeHus yeiuyr no JloroBopy.

5. HOPAAOK PASPELHIEHUSA CIIOPOB

5.1.  Ilpu BO3HMKHOBEHHMM Pa3HOTJACHH U CIIOPOB B CBSI3U C OOMEHOM 3JIEKTPOHHBIMU
JOKyMEHTaMHu C MoMoIibio CHUCTEMBI C II€JIbI0 YCTaHOBJIEHUSI (PAaKTUYECKUX OOCTOSATEIBCTB,
MIOCIYKUBIIUX OCHOBAaHWEM Il MX BO3HUKHOBEHHs, a TAK)KE JUIS NPOBEPKU LEIOCTHOCTH H
MOATBEPK/ICHUS aBTOPCTBA  JJIEKTPOHHOTO JOKyMeHTa, CTOpoHBI 00s513aHbl MPOBECTH
TEXHUYECKYI0 JKCIEPTU3Y, MpoLeaypa M CpPOKH IIPOBEICHHS KOTOPOW YCTaHOBJICHBI
[Tpunoxxennem 3 x HactosmuM YcioBusM. CHOpbI, 10 KOTOPBIM HE JIOCTUTHYTO COIJIAIIEHHE
CropoH nocie npoBeieHUs] TEXHUYECKOW AKCIEPTU3BI, pa3peniatoTcss B ApOUTPaKHOM CyJE 110
MecTy 3akirodeHuss JloroBopa B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu.

6. CPOK JEMCTBUSA JOTOBOPA

6.1. JloroBop BcTymaeT B CwiIy C Jarhl mpuemMa bankom 3asBicHHS Ha 3aKIIOUCHUE
noroBopa u nerctByeT B Teuenue 1 (OxHoro) roaa.

6.2.  JloroBop cuuTaercs MpOJOHTUPOBAHHBIM Ha KaXKJIbIM CIEIYIOIIMIA CPOK, €CIU HU
onHa u3 CropoH He npenynpeaut Apyryto CTOpoHYy O MpeKpalieHud Ucnob3oBaHus Cucremsl
He MeHee 4eM 3a 30 1Hel 10 1aThl OKOHYaHUs CpoKa AeicTBus JJorosopa.

6.3. JloroBop MOKeT OBITb pacTOpPrHyr JocpouyHo mwoboi wu3 CropoH B
OJIHOCTOPOHHEM TMOPSAKE IYTEM MPEIBAPUTEIBLHOTO MHCbMEHHOTO YBEIOMIIEHHEM JIpYroi
Croponsl He MeHee yeM 3a 30 mHel 10 naThl pactopkenus Jlorosopa.

6.4. C MomeHTa mpekpaieHusi nercTBus/pacropkenust Jloropopa bank mpekpaiaer
MPEAOCTABJICHUE YCIYT, YKa3aHHBIX B M. 1.7 HacTosmux YCIOBUH, ONOKHUPYS IOCTYI K
6ankoBckoi yactu Cuctemsl ¢ pabounx mect Kinenra.

6.5. Bce mpwioxeHus, Ha KOTOPbIE NaHbI CCHIJIKM B TEKCT€ HACTOAIIUX Y CIOBHH,
SBJIIIOTCSI HEOThEMJIEMBIMH YacTsiMu JloroBopa.



IIpuiaoxenne 1

K YCIIOBUSM NPEIOCTABICHUS YCIIyT
C HCHojb30BaHuEM cuctembl «KineHt-

Coepbank»

TepMI/IHbI U olpeacjacHus

Tepmunbl «OnexktponHas noamucb» (OII), «Kimrou snexrponHoit noamucu», «Kirou
MIPOBEPKU 3JIEKTPOHHOM monamucu», «CepTudukaT KiIro4a MPOBEPKU AIEKTPOHHOWU MOIMHUCHY,
«Brnangenen ceprudukarta KiIro4a MpoBEPKU dIEKTPOHHOUN moamucuy (Bmamenen cepruduxara),
«YIOCTOBEpSIONINI LIEHTpP» MPUMEHSI0TCS B HacTosieM JloroBope B COOTBETCTBUU C
®enepanbubiM 3aKk0HOM OT 06.04.2011 Ne 63-D3 «O0 351eKTPOHHON TTOATTHCH.

JIpyrue clequanbHble TEPMUHBI, MPUMEHSEMble B TEKCT€ HACTOSIIUX Y CIOBHIA,
UCIOJIb3YIOTCS B CJIEIYIOIIEM 3HAUCHUU:

ABTOMaTu3upoBanHas cucrema «Kiamenr-Céepéank» (Cucrema) — KOpIopaTUBHAS
unpopmannonHas cucrema Kiment-bank OAO «Co6epOank Poccum», Brmouaromiass B ceOs
COBOKYIIHOCTb IPOrpaMMHO-aNMapaTHbBIX CPEACTB, ycTraHaBiauBaeMblXx y Kimenta u banka c
Lenblo 00ecreyeHus] MOJArOTOBKH, 3allUThl, OTIPABKH, IpUeMa, MpPOBEpPKH U 00pabOTKU
JOKYMEHTOB B 3JIEKTPOHHOM BUJIE.

Cucrema COCTOUT U3:

— TNpPOrpaMMHBIX M aNIapaTHbIX CPEJCTB, COOTBETCTBYIOUIMX TpeboBaHusAM banka,
KOMILJIEKTYEMBbIX U 3KCIUTyaTHpyembix KiineHTom 3a cBoii cyer;

— almapaTHbIX cpeAcTB baHka, 3KCITyaTHpyeMbIX baHKOM 3a CBOM CYET;

— nporpaMMHBIX cpeacTB CHUCTeMbl, yCTaHaBIMBAaEMbIX B COOTBETCTBYIOIIMX YacTSAX Ha
anmnapaTHeIX cpeactBax Kimenta u baHka M caMOCTOSTENBHO AKCIUTyaTHPYEMbIX
Croponamu;

- IpPOrpaMMHBIX U amlapaTHBIX CPEJCTB CBS3U, 00ECIEUUBAIOIINX OOMEH 3JIEKTPOHHBIMHU

JNoKyMeHTaMu Mex 1y CTopoHaMHu.

ABTOMaTu3upoBanHoe pabdouee MecTo «KiamenT-Coepdank» (APM «KiueHT») —
coctaBHass yacThb CucTembl, ycTaHaBiuBaeMas Ha TeppuTopun Kiumenra, wucnonb3yemas
Knuentom ans npenoctaBnenuss B bank u mosiydueHuss oT baHka 31€KTpPOHHBIX JTOKYMEHTOB.
APM «KineHT» siBisieTcss OCHOBHBIM padouuM mectoM Kimnenra B Cucreme.

ABTopcTBO D/l — npunaanexHocts J/] coznasuieit ero Ctopose.

AyYTCOPCHHIOBasi KOMIIAHMSlT — OpraHuM3anus, ¢ KoTopol baHkoMm 3akimtoueH
COOTBETCTBYIOIIMKA JOTOBOpP HAa OKa3aHHE YCIyr IO YCTAaHOBKE U  COIPOBOXKICHHUIO
ycTaHoBJIeHHBIX Y KileHTOB KOMITOHEHT CHCTEMBI.

Buxpunt-KCB-C — nporpamMmMHoe o6ecrnieueHue — CpeICTBO KpUNTOTpadhuuecKoi 3aIuThl
uHpopmanuy, HucnonbdyemMoe g reHepauuu kimouyedl Ol u  wmouedt npoepku Ol
¢dbopmupoBanus u nposepku 1L

JloroBop — COBOKYITHOCTb CIIEAYIOIIMX JOKYMEHTOB: «YCIOBUS MPEIOCTABICHUS YCIYT C
ucrnonp3oBanneM cucteMmbl «Knuent-CoepObank» M «3asBIeHUE HA 3aKIIOYCHHE JOTOBOpa O
MIPEIOCTaBJICHUN YCIYT C UCTOJb30BaHHeM cucTeMbl «KinneHT-CoepOaHk».

JonoaHurenbHoe padodyee Mecto «KimenT-Coepdank» — coctaBHast yactb CHCTEMBI,
yCTaHaBJIMBaeMas Ha MMPOrpaMMHO-amNnapaTHbIX cpeacTBax Knuenta, ucnonbszyemas Kimentom
g npepocraBieHuss B baHk u  monmydeHuss oT baHka 3NEKTPOHHBIX JIOKYMEHTOB.
HononuurensHoe pabouee Mecto «Knuent-CoepbaHK» MOKET UMETh O0IIyI0 0a3y TOKYMEHTOB
¢ APM «KinueHT» win UMeTh JIOKaIbHYI0 0a3y TOKyMEHTOB. [lomosHuTeIpHOE pabodyee MECTO
«Knuent-CoepbaHk» MMeIoIIee JIOKalbHYI0 0a3y JOKYMEHTOB (YHKIMOHAJIbHO HIACHTUYHO
APM «KnmeHT».



3asiBjleHHe Ha 3aKJIIOYeHHe [0ropopa - 3asBlICHHE Ha 3aKIYEHHE JOroBopa O
MPEIOCTaBICHUN YCAYyr C ucHojb3oBaHueM cuctembl «Kinnent-CoepbaHky», sBIsiolIeecs
aKIIeTITOM TpeIoKeHHoN bankom odepThl Ha 3akmtouenue [Jorosopa.

Unentuduxarop aasa 3anucu  kiawdeid VPN-ceruw (U3K) —  snekTpoHHBIN
unentuukatop Ha 6aze USB-Key, ycranaBnuBaemblii Ha kommbioTepe Kiuenra,
npeaHa3zHaueHHbIN st Xpanenus kiodeil VPN (Virtual Private Network) cetu u monkmouenust
K 3anuieHHoi kopropatuBHO VPN-cetn OAO «Coepbank Poccumy.

Jlomyckaetcst coBmecTHoe ucnoiib3oBanue WU3K ans mpuema/mepenaun uHbopmanu,
HECKOJIbKUMU OPUJIMYECKUMU JIMIAMHU - KJIMEHTaMu OaHka, 3akiatouuBIIMMH JloroBop(-bl) o
MPEAOCTABJICHUHN YCIYT C HCToJib3oBaHUEM cucteMbl «Kiment-CoepOaHk» M yKa3aHHBIMU B
3asBieHMH Ha 3akiroueHue JloroBopa, mpu ycioBuu, uto coorBercTByromue APM «Knuent»
YCTAHOBJIEHBl Ha OJIHOM KOMIIBIOTEPE U IKCIUTYaTUPYIOTCS OJHUM U TEM K€ NepcoHajoM. B
cllydyae COBMECTHOI'O HCIOJIb30BaHUS HECKOJBKMUMH IOopuandeckumu junamu ogHoro M3K,
IIPEAOCTABIEHHOIO nojapaszaeineHneM banka no Jlorosopy Ilepedens KnmeHTOB, 1 KOTOPBIX
JoryckaeTcsi coBMecTHoe ucnoib3oBanue M3K ykasbiBaercs B 3asiBI€HUM Ha 3aKIIOUYCHHE
HoroBopa.

B cnyuae coBmectHOro umcnosszoBanus Knunenrom M3K, mpenocraBieHHOro AaHHBIM
nojpasjesnieHneM banka pyromy I0puanYecKOMy JIMILy B 3asBJIEHUU Ha 3akitodeHue Jlorosopa
YKa3bIBalOTCA PEKBU3UTHI JloroBopa O MpeaoCTaBiICHUM YCIYT C HCIOJIb30BAHHUEM CHCTEMBbI
«Kmnent-Coepbanky, 3akmtoueHHoro BianenbiieM U3K ¢ bankowm.

Kiroun mmdpoBanus — KIr04YM, U3rOTaBIMBAacMble BaHKOM C MCIOJIB30BAaHUEM CPEACTB
Cucremsl u npenHazHadeHabie s 3amuTsl D[ CTOpoH mpu UX mepeaade Mo KaHajaaM CBSI3H.
[lepenaua ximouedt mmdpoBanus bankom Kimenty orpaxaercs B AkTe mnpueMa-nepeauu
IIPOrpaMMHOTO OOecreueHus U CPEeICTB 3allluThl aBTOMATH3UPOBAHHOM cuctembl «KiueHT-
Coepbank», KoTophIit oanuckiBaeTcst CTopoHaMHU.

KoppexTHast 3jieKTpPOHHAasI MOANMCH — JIEKTPOHHASI TIOJIIUCH, AAIOIIAs TOJI0KUTEIbHBIN
pe3ysbTaT ee MPOBEPKU MPOrpaMMHO-aINapaTHBIMU cpeacTBaMu CHCTEMBI, ¢ UCHOJIb30BaHUEM
NEUCTBYIOLIEr0 HAa MOMEHT IMOJNUCAHUS KII0Ya TPOBEPKU IIIEKTPOHHOW MOANMCHU €Tro
BJIAJIETIBLIA.

Hao6monaresabHoe padouee mecto «Kimenr-Coepdoank» — cocraBHas yactb CHCTEMBI,
ycTaHaBluBaeMas Ha Tepputopun Kiumenta, ucronb3dyemas UM Ui NoidydeHus oT banka
CBeZIeHU 00 ocTaTKax, IBUKEHUU JIEHEKHBIX CPEJCTB IO CYETY(-aM), YKa3aHHbIM B 3asBJICHUU
Ha 3aKiro4yeHue JJorosopa.

IMapoas U3K — naposib, HeoOX0oqUMBIN 1151 ofyyeHus aoctyna kK pynkiusm NU3K.

ComHMTe/IbHAsI omepanMs — OIepalus, UMeuas MpU3HaKU, CBUJIETEIbCTBYIOIINE O
BO3MOXHOM OCYIIECTBJICHUHU JeTaau3aluud (OTMbIBaHMS) J10XOJOB, MOJIyYEHHBIX MPECTYIHBIM
nyreM, U puHaHCHUpOBaHUs TeppopusMa. [IpaBo oTHecenust onepauuil Kk yuciy COMHUTEIbHBIX
npuHaiexkuT banky, Ha uto KineHT naer cBoe 6e3ycioBHOE cOTJIacHe.

Ynonnomoyennoe Jmno Kimenra — corpygHuk KimeHTta, yIoJIHOMOYEHHBIN
pacrnopsikaTbCsl J€HEXKHBIMU CpEICTBAMH, HaXOJAIIMMHCI Ha CuyeTe, M COBepLIaTh WHbIE
JNEUCTBHsI, NMPEIyCMOTPEHHBIE pa3lenoM | HacTosAmux YCIOBHW, HCIOJB3Ys AIIEKTPOHHYIO
MOATIHCH.

YcaoBusi — YcoBHs NMPEAOCTaBICHUS YCIYr C MCNOJIb30BaHHEM cUcTeMbl «KiueHT-
Coepbanky.

YnosHnomovyennoe Jmuno banka — ¢usnueckoe nuuo banka, ynosHOMOueHHOE
npenoctaBisiTh KimeHty uHpopMmanuio 00 onepauusx, COBEPLIEHHBIX IO cueTy(-am), Hu
ocTaTtkax cpeicTB mo cuery(-am) KnueHnra, u coBepliath MHBIE OEHCTBUS, NMPEAYCMOTPEHHbBIE
paszenom | Hacrosmux Y CaoBUM, UCIIOJIB3Ys dJIEKTPOHHYIO TIOAIHKCH.

®IICY-IP — mnporpaMMHO-anmapaTHbIi KOMIUIEKC, ycTaHaBiauBaeMblii B banke u
IIpeAHA3HAYEHHbIN Ui opraHu3anuu aocrtyna KiveHTa K 3aluIeHHON KOPIIOPaTUBHOM CETH
OAO «Coepbank Poccum» (VPN-cetn) u obecrnieueHrss KOHPUACHIIMATHPHOCTH TIEPEIaBaCMbIX
10 CETH OOLIEro MOoJb30BaHUS JOKYMEHTOB.



Xdom-pyHKIuUs — OTHOHAIIPABJICHHOE OTOOpa)keHHe (CBEpTKAa) COAEpPKUMOTO (paitna wmim
O0jl0Ka JaHHBIX IPOM3BOJBHOIO pa3Mepa B OJOK JaHHBIX (PUKCUPOBAHHOTO pa3Mepa,
oOnanarolee 3alaHHBIMI MaTEMaTHYECKUMH CBOMCTBAMU; MCIIOJIB3YeTCs PU (POPMHUPOBAHUU U
nposepke Ol a Taxke JIsi KOHTPOJIS LIEJIOCTHOCTH MPOTPAMMHOI0 00€CIIEUeHHs U JaHHBIX.

JIeKTPOHHbIN 10kyMeHT (/) — snekrpoHHBI 00pa3 HOKyMeHTa (IIaTEKHOTO WIIN
MHOT0), TpPEICTaBIECHHbIH B corjacoBaHHoM CrtopoHamu (Qopmare, oOIpeaensieMoM
MIPOrpaMMHBIMHM CpEACTBaMH co3/aHus JokymeHTa. O]l mepemaercs Mexay CropoHamu B
coctagse (aiina, moanucanHoro JI1. B cocra daitna MmoxkeT BXxoauTh HeCKOIbKO D/]. Eciu daitn
uMeeT KoppekTHyto Oll, To Kaxablii 3JE€KTPOHHBIM NOKYMEHT, BXOIAIIMNA B (paiin, cuuTaercs
noanucagueiM DT,

DJIEKTPOHHBIN TOKYMEHT BaIKTHOro KoHTpoJsi (3 BK) — nokyMeHT, ucnonp3yemblii
JUIS LieJIe BAJIFOTHOTO KOHTPOJIA U MPECTABIISIEMBbIil:

= B (hopmare, onpenensiemoM Cucremoil B Buje (HOpMaTn30BaHHOTO JOKYMEHTA BAJIOTHOTO
koHTponst (Ilacmopt cpenku, CrhpaBka o BamOTHBIX omnepanusax, CopaBka o
MOJTBEPIKIAIOIINX JOKYMEHTaX, 3asBiaeHue o nepeodopmiiernu [lacopra caenku);

= B cBoOoaHOM (opmate B Buae OJI, comeprkamiero CKaHMpPOBaHHBIM Tpaduueckuii oOpas,
SBJISIOIIMNMCA TOYHBIM BOCHPOM3BEICHUEM OpUTHMHAJa JOKyMEHTa (JIOKYMEHThl H
uHpopmanus, HeoOxoaumble ais odopmiieHus IlacnoproB caenok, macrnopra CIENOK U
BEJIOMOCTU OAaHKOBCKOTO KOHTPOJIS B CIy4ae MepeBOAa KOHTPAKTa/KPEIUTHOTO I0T0OBOPA U3
JPYroro yrnojJHOMOYEHHOTO OaHKa, JOKYMEHTbI, CBSI3aHHbBIE C MPOBEICHHEM BAIIOTHBIX
omnepanuii, NOATBEP)KJIAIOUINE JOKYMEHTbI, KONMUM OaHKOBCKMX BBIIIUCOK B CiIydae
OCYILIECTBJICHUS! BAJIIOTHBIX OINEpalyil 0 KOHTPAKTY/KPEIUTHOMY JOTOBOPY Yepe3 Cuera,
OTKpbIThIE B OaHKe-HEpe3UJIEHTE, M HWHbIE JOKYMEHTBI, YCTAHOBJIEHHbIE BaJIIOTHBIM
3akoHoJarenscTBOM Poccuiickoit denepanun);

= B Buje ¢aioB popmara XML (macnopT cIesiku U BEJOMOCTh OaHKOBCKOTO KOHTPOJIS B
AJIEKTPOHHOM BHJIE B ClIydae I€peBOjia KOHTPAKTAa/KPEOIUTHOTO JOTOBOpa U3 JPYroro
YIOJHOMOYEHHOTO OaHKa).

DJIEKTPOHHBIA JOKYMEHT 10 KoHcaaTuHroBoii ycayre (I KY) — noxkymesr,
UCIOJIb3YeMBbIN IS 1enel oka3zaHusi KilmeHTy KOHCaaTHHTOBOM YCIyru B 00JIacTH BaJIOTHOTO
KOHTPOJISI U 00CITYKUBaHUSI BHEITHEAKOHOMUYECKON JESITEIbHOCTU U IIPEICTaBIISIEMbIH:

= B opmare, onpenensiemom Cuctemoit B Buae (HopMaIn30BaHHOTO JOKYMEHTa (3asBIICHUE
Ha OKa3aHUE€ KOHCAJITUHTOBOM YCIyTH, OTYET 00 OKa3aHUM KOHCAJITUHIOBBIX YCIIYT);

= B cBoOogHOM (opmate B Buae DJI, comeprkamiero CKaHWpPOBaHHBIM Tpaduueckuii 0Opas,
SIBJISIOIUKCA TOYHBIM BOCIPOU3BEICHUEM OpUTHHAJIA TOKYMEHTA (JIOKYMEHTHI, CBSI3aHHBIE
C IPOBEJICHUEM BATIOTHBIX OIepaluii, NoATBEpKAatoIIue T0KyMeHThl, [lacnopT caenku u
MHBIE IOKyMEHTBI, YCTAHOBJICHHbIE JOTOBOPOM Ha OKa3aHHE KOHCAITHUHIOBBIX YCIIYT).

DJIeKTPOHHBIN MIaTe:kHblil JokyMeHT (DII/l) — 21eKTpOoHHBI JOKYMEHT (IU1aTexHOe
nopyuenue KiueHnta), sBisitomiuiics OCHOBaHHMEM JUIsl coBepuieHuss baHkoMm omepanuii 1o
O6ankoBckomy cuery Kimenrta. OIIJ], 3amumenHsle koppektHodt OII, wuMmeroT paBHYIO
IOPUAMYECKYIO CHIIy C PAaCUETHBIMHU JOKYMEHTaMHU Ha OyMa)XHbIX HOCHUTEJNSX, MMOAMHCAHHBIMU
COOCTBEHHOPYYHBIMH MOAMUCSIMH YIIOJTHOMOYEHHBIX JIHUI] U 3aBEPEHHBIMU OTTUCKOM I€YaTH.

DJIEeKTPOHHBIN ciy:keOHo-uHGopMauuOoHHBIH JokyMeHT (DCHU) — saeKTpOoHHBIN
JOKYMEHT, 3allulileHHbI koppekTHoW DIl u obecneunBaroninii oOMeH MHpOpManuen Mexay
bankoMm n KimmeHTOM IIpH COBEPIIEHUH PacyeTOB U IIPOBEACHUH Oollepanuii 1o cuery Kiuenra.

III Croponbl (11 banka wam Kaumenta) — DOII 11060T0 YIMOTHOMOYEHHOTO JIMIIA
CTOpOHBL.

ViewDoc.exe — mnporpaMmMmHoe obecrnieueHue (MOIynb), MpeIHAa3HAYEHHOE JUId
MOATBEPK/ICHUSI aBTOPCTBA U LIEJIOCTHOCTU 3JIEKTPOHHBIX JOKYMEHTOB, mojamucaHHeix OII, a
TaKKe Ui BblurcieHus 3HaueHus xau-gynkuuu no 'OCT P 34.11-94.



IIpunoxenue 2

K YCIIOBUSM NIPEIOCTABICHUS YCIIyT
C HCIOJIb30BaHUEM cucTeMbl «KineHt-

Coepbank»

Ilopsinoxk BBoaA B AeiictBue Cucremsl,
npeaocTaBjaeHus ycayr u oociay:kuBanuss CucreMbl

1. IIporpammuoe oOecneuenue, kioun mposepku OIl banka u compoBoauTenbHas
JNOKyMEHTaIus, lepedyrciIeHHsle B 11. 2.1.1. HacTosmux Yciosuil, bank npenocrasiser Knuenty
Ha HocuTese HU(poBoil MHPopManuu uian depe3 cat banka. CTOpoHBI O0QOPMISIOT AKT
npueMa-rnepeiadd MporpaMMHOTO OOecreyeHus: U CPEJICTB 3alUThl aBTOMATHU3MPOBAHHOM
cucteMbl «Knuent-Coepbank», B KOTOpoM oTpaxaercs dakt nmonxyderus Knumentom ot banka
N3K (npu ucnosib3oBaHuM TUNA noAkmoueHus no Cucreme «MHTEPHET-COCAUHEHHE»; KpoMe
CIIy4aeB COBMECTHOTO HCIOJIb30BaHUS HECKOJbKUMHU IOpuAnYecKUMU junamu ojpHoro M3K,
IIpeI0CTaBICHHOT0 noipa3aenenueM banka no npyromy Jlorosopy), Kiroueit mudpoanus u, B
cllydae IpeIOCTaBJIEHUs Ha HocuTene HudpoBoi MHPOpMALMHU, MPOrPaMMHOI0 00ecredeHus,
kiroya npoBepku JI1 banka u conpoBoIUTENbHON JOKYMEHTALUU.

2. KnueHT caMOCTOSITENIbHO TMPOBOJUT YCTAHOBKY, IE€PEYCTAaHOBKY M HACTPOUKY
nepenanHoro bankoMm mporpamMMHOro ooecredeHusi, B COOTBETCTBUM C IPEIOCTaBICHHBIMU
MHCTPYKUUSMHU, Ha CBOUX amlapaTHBIX CPEICTBAX, OTBEUAIONINX TpeOOBaHUAM crieuuduKanuu
(CIIEUUOUKALIMSA anmapaTHbIX U NPOrpaMMHBIX cpeAcTB uisl ycTaHOBKH APM «Knuent»
AC «Knmuent-Coepbank» ConmpoBOIUTEIHHON TOKyMEHTAIUN ).

3. Jlns peructpauuy HporpaMMHOrO OOECleYeHHs] Ha KaXAYyl IpOLENypy YCTaHOBKH,
nepeyctaHoBku win nepeHoca APM «KinueHT» Ha HMHBbIE anmapaTHbIE CPEACTBA, a TaKXKe B
cllydasiX, KOIJla TPOU3BOJIATCS JAEWCTBUS, CBSI3aHHbIE C HW3MEHEHUSIMHU KOHQUIypaluu
[IpOrpaMMHO-anmapaTHbIX cpenacTs, KinueHT npenocrasisier B bank kogosoe cioBo [@opma Ned
ConpoBoAUTENbHOM JOKYMEHTAllMM]| HE IMo3J1Hee pabodero [Hs, MNPEIIIeCTBYIOIIET0 JIHIO
IIpOBEJIEHUS padoT.

4. B cnyyae HEBO3MOXHOCTU NPOBEIECHUSI CAMOCTOSITEIbHOW YCTAHOBKH, NIEPEYCTAHOBKHU
win oOHoBienus APM «Kiument» cunamu Knmenra, nmo nucbMeHHOH 3asBke [Dopma Ne3
ConpoBoauTenbHOW AoKyMeHTauuu| baHk miam AyTcopcHHIoOBasi KOMIIAHUSI B COIJIACOBaHHBIN
CropoHamu CpOK IOCJIe OJy4eHUs 3asBKU yCTaHABIMBAET Ha TEXHUUECKUX cpencTBax Kinenra
HE00X0MMOE TTPOrPaMMHOE 00ECTICUCHHE U TIOITOTABJIUBAET €ro K padoTe.

5. Ilo okoHYaHuM paboT MO YCTAaHOBKE U HACTPOMKe mporpaMMHoro odecneuenus: Kinuenr
MIPOM3BOJIUT BBIUMCICHUE 3HAYEHUH XdII-(QYHKIUU KaXJOro YCTAaHOBJIEHHOIO MPHJIOKEHUS
APM «Knuent». Ynonnomouennsle muna Knuenra camocrositensHo Gopmupyrot kiaroun Oll,
KJrouM nposepku DIl u mpou3BOAAT pacnedyarky cepTU(PUKATOB KIII0YA MPOBEPKU DIEKTPOHHON
MOANKCH Ha OyMa)kHOM HOCHTEJIE.

6. Ilo oxoHuaHuu pabOT B COOTBETCTBHMHM C I.I. 2 — 5 Hacrosuero [lpunoxenus Knuenrt
OJIHOBpPEMEHHO nepenaet banky:

— AKT rOTOBHOCTH K 3KCIUTyaTalldd aBTOMaTU3UpoBaHHOMN cucTeMbl «Kinnent-Coepbanky,
MOANMCAHHBIN U 3aBepEeHHBINA OTTUCKOM Nevyatu KiueHnra (B ByX 3K3eMIUIIpax);

— IOKYMEHT(-bI) MOATBEPKAAIOIININ(-1€E) MpaBa YIOJHOMOYEHHBIX JHI(-a) pacnopsiKaTbes
JICHe)KHBIMU CpeACTBaMHM Ha cuere C ucnosb3oBanueMm Ol ¢ mpaBamu mnepBoil u BTOpOit
MOATNCH;

—pacrnedaTku MPOEKTOB CEPTU(PUKATOB KIIOYEH TMPOBEPKH 3JIEKTPOHHOM IOJIHCH,
3aBepeHHble COOCTBEHHOPYUHOMN MOJNUCHIO Biajeiblla cepTU(HUKaTa, pYyKOBOIUTENS WM JIUIIA,
HAJEeJIEHHOTO IMPaBOM NOANUCHIBaTH J(oroBop(bl) (pUHAHCOBO-O0AHKOBCKUX YCIYT U OTTUCKOM
nevatu KnuenTa (1o Tpu 3Kx3eMIuisipa Juist Kak0ro Kitoya nposepku JI1);



—pacrnedaTaHHbIE U 3aBE€PEHHBIE MOIMKUCHIO YIIOJTHOMOYEHHOTO JIULA U OTTUCKOM Ie4aTu
KnuenTa 3naueHus xa1-QyHKIUH IPOrPaMMHOTO 00eCIIeYeHHUS;

—3JieKTpoHHble (aiinbl Kkimroueld npoBepku Il Knuenta u 3HadeHus Xomi-QyHKUUU
IIPOrpaMMHOTO O0ecnedyeHusl KaXJ0ro ycraHoBileHHOro mnpuioxeHuss APM  «Kiuent,
noanucadgusie D11 KJ‘II/IGHT&Z;

—AKT 0 IpoBeJieHUH padoT M0 3asBKe, 3aBEPEHHBIN MOMUCHIO0 YIOJHOMOYEHHOIO JILA U
ortuckoM nevatu Kiuenrta, B cinyuyae ycraHoBku Cucrembl paboTHukamu banka wuinun
AYTCOPCHUHIOBOM KOMITAHUH.

7. llpy oOTCYTCTBMM 3amMedaHuid MO O(OPMIIEHUIO TNPEJICTABJICHHBIX JAOKYMEHTOB U
KOPPEKTHOCTH IPOU3BEACHHON YCTAHOBKHM IPOTPAMMHOIO OOECHEeUeHUs PYKOBOAUTENb HWIIU
JUI0, HAJENEHHOE IpaBOM OT MMeHU baHka mojanuceiBaTh JOTOBOP(-bI) O TMPEAOCTaBICHUU
yCIyr ¢ ucmnoJib3oBaHueM cuctembl «Kinnent-COepOaHk», MOAMUCHIBAET AKT TOTOBHOCTH K
SKCIUTyaTally aBToMaTu3upoBaHHOM cucteMbl «KinenT-Coepbank». OnuH sK3eMIuisp Akra u
OJIMH 3K3EMIUIIp CepTU(PHUKATOB KIIIOUYEH mpoBepku 3nekTpoHHOM noanucu Kiunenra nepepaercs
Kimenry.

JlaTa moanucanus ykazaHHOTO AKTa sIBJIsieTCs JaToi BBoga CUCTEMBI B ICHCTBHE.

8. Ilpu 3amene xmoueir DIl B coorBercTBUM ¢ ycinoBusMu JloroBopa KimeHt
npenocTaBisieT B baHK pacreyaTku NPOEKTOB CEPTUPHUKATOB KIIIOUEH MPOBEPKH 3JIEKTPOHHON
MOANUCH U JOKYMEHT(-bl) MOATBEPXKAAIOIININ(-1E) MOJHOMOYHUS YyKa3aHHOro B cepTudukare
JIMIa Ha [PaBO pacHoOpsHKEHMsSI IEHEKHBIMU CPEJICTBAMH Ha CYeTe ¢ Ucnojb3oBaHuem DIl

9. Bce nmokymentsl, mnpenocrasisgemble Kimentom banky wim noamnuchiBaeMmble
CropoHamMu MO HTOramM IpoOBeAEHUsS padOT B COOTBETCTBUU C ILI. 2 — 5 HACTOSIIEro
[IpunioxxeHust, TOJKHBI OBITH COCTaBJIEHBI MO (opMaM, NpuBeAeHHBIM B CONpOBOAUTEIHHON
JoxymenTanuu k Jlorosopy.

10. C uensto ucnonHenus ycnosuii JloroBopa bank nepenaer Bo Bnaaenue Knuenty
Ha BpeMms neicTBusa JloroBopa mporpamMHbiii Moaynab ViewDoc.exe, npeaHa3Hau€HHBIN AJis
npoBepkd Il  3IEKTPOHHBIX JOKYMEHTOB IHIpU MPOBEACHUU MPOLEIYypbl TEXHUYECKOU
AKCHEepTU3bl B cOOTBETCTBUM C [IpmioxkeHueM 3 K HACTOSIIMM YCJIOBUSAM M JUIS BBIYHCICHUS
3HaYEHUH XdII-(QYyHKIUH.

11. [Ipu BeIXO/€ U3 CTPOS anIapaTHBIX WIKM MPOTPaMMHBIX cpelacTB CUCTEMBI I UX
AJIEMEHTOB, a TaKX€ B MHBIX CIy4asX HEBO3MOXKHOCTHU MPEAOCTaBICHUS (MOIY4YEHHUS) YCIYT,
YKa3aHHBIX B paszaesie 1. YciIoOBUI W, COOTBETCTBEHHO, MPUOCTAHOBJIEHUU MCIOJIb30BAHUS
Cucremsl, CtopoHa 00si3aHa W3BECTUTH Apyryio CTOpOHY JIFOOBIM JOCTYITHBIM CIOCOOOM, a
TaK)Xe COOOIIUTH O TOTOBHOCTH M CPOKaX BO30OHOBJIEHUS OOMEHa IOKYMEHTaMHU B 3JIEKTPOHHOM
Busie. Ha mepuos mpuocraHoBieHHs ucHojib30BaHUS CUCTEMBbl OOMEH JOKYMEHTaMHU MEXIy
CropoHamu ocCylIeCTBIIsSIETCS Ha OyMaXHbIX HOCHUTENSX WM C HUCIHOJb30BAHUEM HHBIX,
penycMoTpeHHbIX JJoroBopom 0aHKOBCKOIO CY€Ta, CUCTEM U CPEJCTB CBS3H.

12. CropoHBl MPU3HAIOT, YTO MPOTrpaMMHBIE CpPEJICTBA, O0OECIeYMBAIOLINE
mundpoBanue, nzrorosienue kioued DIl n kmoueit nposepku OlIl, a Takxke popMuUpoBaHHE U
npoBepky OII, peanmmzyroT anroputmsl B cooTBeTcTBHH ¢ ['OCT 28147-89 «Cuctembl 00paboTKn
nH(popMaLnH. 3amura Kpunrorpapuueckas. Anroputm KpUnTorpaguyeckoro
npeobpazoBanusi», 'OCT P 34.10-2001 «Mudopmarmonnas texnosorus. Kpunrorpaduyeckas
3amuta wuHbopmaruu. Ilponeccel GopmMupoBaHHsS W MPOBEPKUA OJICKTPOHHON IU(POBOIA
noanucu», u 'OCT P 34.11-94 «Mudopmanmonnas texnonorus. Kpunrorpagudeckas 3ammura
uHpopmanuu. OyHKUIKSA XIUIUPOBAHUIY.

13. Kimentr mnpusHaer, 4To 1nOJydeHHME baHKOM JJIEKTPOHHBIX JOKYMEHTOB,
noanucanHeiX koppektHoi DI Knunenra, paBHO3HAYHO MOJIYYEHHIO TOKYMEHTOB Ha OyMa)XHOM
HOCHTEJE, MOANMCAHHBIX COOCTBEHHOPYYHOH MOJMHUCHIO YIOJHOMOYEHHBIX(-0r0) mui(-a) u
3aBEpEHHBIX OTTUCKOM nedatu Kinuenra.
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14. bank mnpusHaer, 4rto mnoJydeHne KIMEHTOM AIEKTPOHHBIX JOKYMEHTOB,
noANUcaHHbIX KoppekTHoM DIl banka, paBHO3HAYHO MOJIyYEHHIO JOKYMEHTOB Ha OyMa)KHOM
HOCHTEJE, MOANHMCAHHBIX COOCTBEHHOPYYHOH MOIMHUCHIO YIOJHOMOYEHHBIX(-0r0) mui(-a) u
3aBEpEHHBIX OTTUCKOM ITamiia banka.

15. CTopoHBI MPU3HAIOT, YTO:

— B coorBerctBuu ¢ JloroBopoM CTOpoHamMH HCIOJB3YETCS yCUJICHHAs
HeKBaJIM(ULMPOBaHHAsI JIEKTPOHHAsI MOJANUCh B TepMuHax DenepaibHOrO 3aKoHa OT
06.04.2011 Ne63-d3 «O06 3neKTpOHHOM no;[nucn>>3 .

—  ucnonb3yemass CTopoHaMH B COOTBETCTBHM C JlOroBOpOM cHCTEMa 3alUThl
nHpopManuu, Kotopas peanmmsyer mnoxanucanue Ol w mudpoBaHHe SIECKTPOHHBIX
JOKYMEHTOB, TpU YCIOBUM BbINOJHEHUS «TpeboBanuii OGe30macHOCTH B Ipoliecce
IKCIUTyaTaIuu AC «Knmuent-Coepbank» JOCTaTOYHA TUTSI obecrieueHus
KOH(UJEHIIMAIIBHOCTH, a TaK)K€ MOATBEPXKACHUS aBTOPCTBA M KOHTPOJS LEIOCTHOCTU
AJIEKTPOHHBIX IOKYMEHTOB;

— Mocje TOMAMUCAHMS AJIEKTPOHHOTO JokymeHTa Ol mgr00oe wu3MeHeHHe,
noOaBjeHUEe WIM YJalleHue CHMBOJIOB JoKyMmMeHTa jenaeT OlIl HekoppekTHOH, T.e.
npoBepka mnojanucu ¢ kimodoM mnposepku Ol CToponsl, moamnucaBlIed 31EKTPOHHBIN
JOKYMEHT, 1a€T OTPULATENIbHBIN pe3ybTarT;

- co3gaHue  KoppekTHoW  OIl  2JIeKTpOHHOTO  JOKYMEHTa  BO3MOYKHO
UCKJIIOYUTENBHO C UCI0JIb30BaHueM Kirtoya Ol;

- [0 COJEpPX AHUIO 3JEKTPOHHBIX JOKYMEHTOB, noanucanublx Oll, u kimroueit
npoBepku D11 HeBO3MOXKHO onpeaenuTs kitoun OlI;

— kaknas CTopoHa HECEeT TOJHYI0 OTBETCTBEHHOCTh 3a obecrieueHue
0€30MacHOCTH M COXPAaHHOCTh cBOMX Kitouei D1, a Takke 3a ACHCTBUS CBOETO MEPCOHAA;

- L[EJI0CTHOCTh MporpaMMHBIX cpencTB APM «KineHT» MoxkeT ObITh IpoBEepeHa
nyreM BbruucieHus 3HaueHudl xsum-pyHkuuu no OCT P 34.11-94 u cpaBHeHUs UX co
3HAYEHUSIMU  XAII-QYHKIHMHM, BBIUMCICHHBIMU @IPU YCTaHOBKE WM OOHOBJICHUU
MIPOTPAMMHOTO 00ECTICUCHHS;

—  1pepocTaBieHHe B baHK pacriedaTku MpoekTa cepThdukaTa KIoda IpoBEepKH
SIEKTPOHHOW MOJANUCH Ha OyMakHOM HocuTtene, chopmupoBaHHoi Ha APM «Kinent» u
3aBEpEHHOM COOCTBEHHOPYYHOH MOANUCKHIO Biajenblia cepTuukara, pyKOBOAUTENS WIH
JUIa, HaJIeJIeHHOTO MpaBoM MoAnuckiBaTh J[oroBop(kl) prHaHCOBO-OAHKOBCKUX YCIYT, U
oTTcKOM neuyatu KimeHTa, SKBUBaJIGHTHO 0J1a4u€ B Y IOCTOBEPSIOUINI LIEHTp 3asBJICHUS
Ha BblJIayy cepTu(UKaTa KII0Ya MpOBEPKH dJIEKTPOHHON MOANUCH YITOJIHOMOYEHHOTO JIMIA
Kinenra.

16. [Topsinox mpumenenus cpeacts Cuctemsl perycMaTpuBaeT, uTo:

- dbyHKIMM Y TOCTOBEPSIONIETO IeHTpa 1o JJoroBopy BhITIOIHSAET baHK;

- kaxaasi CTOpoHa MOXKET UMETh HeCKoJbKo Kitoue OIl, kaxaomy kmouy I
COOTBETCTBYET COOCTBEHHBIN Kitou poBepku DIT;

— kaxnas CTopoHa caMOCTOSITEIbHO (OpMUPYET (M3rOTaBIMBAET) CBOM KIIFOUU
Ol u xmoun nposepku Ol1;

- Knuent mnpenocraBnsier baHky Kaxabli COOCTBEHHBIM KIIIOU IPOBEPKHU
AJIEKTPOHHOW MOJIIMCH OJTHOBPEMEHHO B BUJE 3JIEKTPOHHOTO (paiiya U B BUJE pacrieyaTKu
nmpoekta ceprudukara Ha OyMaKHOM HOCHUTENE, 3aBEPEHHON COOCTBEHHOPYYHOM
MOANKCHIO BIIAJENblIa CePTHU(PHUKATA, PYKOBOJIUTENS WIM JIMLA, HAJIEJICHHOIO IPaBOM
noanuckiBaTh J{oroBop(sl) pMHAHCOBO-OAHKOBCKUX YCIIYT, U OTTUCKOM niedatu Knuenra, B

? Tlepexos Ha 3IEKTPOHHEINA JOKYMEHTOOOOPOT C HMCIONb30BAHAEM KBATH(HUIMPOBAHHOM SIEKTPOHHON MOIMHCH
MOXeET OBITh OCYILECTBIJICH ITOCIIE IIPUHITUSI HOPMATUBHO-TIPABOBBIX aKTOB, IIPEAYCMOTPEHHBIX cT. 8§ DenepanbHOro
3akoHa Poccuiickoii @eneparmu ot 06.04.2011 Ne 63-03 «O0 31eKTpOHHOW MOAIIHUCH», U co3aanus B Poccuiickoi
@enepanuy eIUHOIO NMPOCTPAHCTBA JOBEPHUS IPU YCIOBHU 3aKiIIOUeHHs cornameHuss CTOpOH, ONPEnensioIero
HOBBIE YCJIOBHSI U MOPSIOK OOMEHa JOKYMEHTaMH B JJIEKTPOHHOM BHUJE C MCIOJIB30BAaHUEM KBaIH(UIUPOBAHHON
OII, u npexparienus neiicrsus Jlorosopa.



Tpex »sK3emiusipax. B ciydae, korma ynosHoMoueHHoe suio KiumeHrta sBisercs
PYKOBOJIUTENIEM WJIH JIULIOM, Ha/IEJICHHBIM [IPaBOM MOANUCHIBAaTH JloroBop(bl) (pMHAHCOBO-
OAHKOBCKUX YCIIYI, NPOEKT cepTu(dUKaTa KJII0Ya MPOBEPKH I3JIEKTPOHHOW IOJIMUCH Ha
OyMa)XHOM HOCHUTEJIE 3aBepsAETCS OJHOW MOJIMUCHIO YHOJHOMOYeHHOro juua Knuenra u
oTrTcKoM neuyatu Knuenra;

- YaocToBepsromuii IIEHTP HE IMO3JHEE TpeX paldoumx IJHEH OCYIIECTBISET
MIPOBEPKY YHUKAJIbHOCTU HWJACHTH(PHUKATOpa KiIHO4a MOANHMCH, KOPPEKTHOCTH U
COOTBETCTBUS KJII0Ya MPOBEPKH 3JIEKTPOHHOM MOAMKCH B paclieyaTKe MpoeKTa cepTUuduKarTa
ANEKTPOHHOMY (haitiry u oopmisieT cepTUPUKATHI KITH0Ya MPOBEPKH IEKTPOHHOM TTOAIMHCH
Ha OyMa)>KHOM HOCHTEJIE C YKa3aHUEM CPOKOB JEUCTBUS Kito4a nmoanucu. OJUH 3K3eMILISp
ceprudukara nepenaercs Kiuenry;

- Knuent  npenocraBnser  banky — TOKyMEHTHl  (JOBEpEHHOCTb  WJIU
pacrnopsbkeHue), MOATBEPXKIAloIIUe IIpaBa YIOJIHOMOYEHHBIX JIMI Ha paclopshKeHHE
JCHe)KHBIMU CpeACTBaMM, HaxoJsIuMucs Ha cyerax KimeHta M mnepemayy HMHBIX
NOKyMeHTOB 1o cuetam Kimenta ¢ ucnonb3oBanuem Jll. B cnyyae nsmeHenust B cocrtaBe
YIOJHOMOYEHHBIX JHll KiMeHT o00s3aH NpeAcTaBUTh COOTBETCTBYIOIINE JOKYMEHTHI,
MOATBEPKIAIOIME U3MEHEHHUs. baHK yCTaHaBJIMBAE€T JUYHOCTH YIOJHOMOYEHHBIX JIUIL
KnuenTa Ha 0CHOBaHUM JJOKYMEHTOB, YAOCTOBEPSIOIINX UX JINYHOCTD;

- CTopoHBl TPENOCTABISAIOT JAPYr JPYry COOCTBEHHBIE KIIIOYM IPOBEPKU
AJIEKTPOHHOMU MOANKCH B BUJE 3JEKTPOHHOTO (aiiia u B BUJe cepTudukara Ha OyMa)kHOM
HOCHUTEJNIE, 3aBEPEHHOM IMOJINKCHIO YHNOJHOMOYEHHOIO JIMIA M OTTUCKOM Ie4aTu
Y 1ocTOBEpSIONIErO LIEHTPA;

- IIpeACTABIECHHBIN KIIMEHTOM KIII0Y IPOBEPKU IEKTPOHHOM MOAIMCH BBOJUTCS
B JICWCTBHE C JIaThl, yKa3aHHOU B €ro cepTudukare;

- IIPEAOCTABICHHbI KIIMEHTOM KIIFOY NMPOBEPKH 3JIEKTPOHHOM HMOAIKMCH MOXKET
ObITh BpeMeHHO 3a0inokupoBaH baHkoMm B ciydae okoH4aHHs NoJiHOMOuMil Bnanensua
cepruukara o mnpenocrasienuss Kimentom B baHkK JOKYMEHTOB, MOATBEPKIAOIIMX
MIPOJIOHTAITHIO TTOJTHOMOYMH Bnagenbna ceprudukara;

- IIpU KOMIIPOMETALMK WM MOJO03PEHUU Ha Kommpomerauuto kitouya DI mnm
kiroya mugposanus oaHoM u3 CTOpOH (T.e. NMPU O3HAKOMJICHHM WJIM IOJ03PEHUHM Ha
03HAaKOMJIEHHE HEYIOJIHOMOUYEHHOro jmia ¢ kioyom Ol unu ¢ xirouom mudpoBanus, a
TaKkKe€ TpU  HECAaHKIMOHUPOBAHHOM  HCHOJb30BAaHUM WM  [OJO3PEHUH  Ha
HECaHKLMOHUPOBAHHOE HCHOJb30BaHue Kitoya Ol wnm kimoya mmdpoBaHus) Apyras
CropoHa u3BenaeTcs rnepenadeit 3JeKTpPOHHOTO CIYKeOHO-UH(OPMALMOHHOTO JOKYMEHTa
no CucremMe WIM HUHBIM JOCTYNHBIM CHOCOOOM O MpEKpaleHUuu JeHCTBUS
cootBercTByomero kimoya OIl. C MomeHta yBenomsieHuss CTOPOHBI MPEKPAILAIOT
neperavyy dJIEKTPOHHBIX JOKYMEHTOB C MCIOJIb30BaHHMEM YyKa3zaHHOro kiwoua OII, u
BBIBOJSIT U3 JEUCTBUS COOTBETCTBYIOLIUN Kitod mpoBepku OII. CxommpomeTHpoBaHHbIE
KIIFOUM YHUUTOXatoTcsi CTopoHaMHU CaMOCTOSATEBHO;

— Cropona, momyuuBmas mo Cucreme cOoOOIIEHHEe O KOMIIPOMETAIMU W/WIN
3ameHe kioya Oll, BBIBOAWUT COOTBETCTBYIOLIMN Koy mpoBepku OIl u3 neiictBus B
MaKCUMAaJIbHO KOPOTKHE CpOKH, HO HE€ IMO3]HEee Cleaylolero padodero AHs MoOcCIe
MOJIy4€HUs COOOIIEHUS O KOMIIPOMETALINN;

- KonnuectBo paznuunbix kimouedt Oll, ucnonb3yembix Kimentom s
MOANKCAHUS NepeaBaeMblX baHKy JIEKTPOHHBIX MJIATEKHBIX JOKYMEHTOB, ONPEEIIIeTCs
JNEeUCTBYIONIUM 3aKoHOAaTenbcTBOM Poccuiickoit ®denepauuu u TpeboBaHusiMu banka
Poccun m ykaspiBaeTcs B AKTE€ TOTOBHOCTH K OJKCILIyaTallud aBTOMAaTU3MPOBAHHOM
cucrembl «Knnent-Coepbanky». Ilpu ucnosb3oBanun 2-x DI 35eKTpOHHBIH JOKYMEHT
MIPU3HAETCSl UMEIOIMM KoppekTHyto Oll, eciu KOpPpeKTHbI U NpUHAIEkKAT DPA3HBIM
JIUI1aM, UMEIOIIMM TPaBO MEPBOM U BTOpOU noanucu, 06e D11, KoTopbIMU OH TIOINTKCAH;



npu  ucnonvzoéanuu muna nookuwoueHus no Cucmeme «unmepHem-

coeouHenue»:

- Knuent camocrosiTenbHO — BbIOMpaeT — OpraHusalnMio —  IpoBaiiaepa,
o0OecreunBaronlyl0 JOCTYI K ceTh VIHTepHeT, M OCyLIECTBISeT MOJAKIIOYEHUE K CETU
WuTepHer 3a cueT coOCTBEHHBIX CpeACTB. Bece pacxozpl, CBsI3aHHBIE C MOJKIOYEHUEM K
cetu MHTEpHET, KCIUTyaTanel 1 oOMeHoM naHHbIMH 1o Cucreme yepes cetb HTepHeT,
ocyiecTBistoTcs KimmeHToM 3a cueT cOOCTBEHHBIX CPE/ICTB;

- Knuent no mpenocraBieHHbiM bankoMm crenudukanuaM aias odecriedeHus
3alUMIICHHON CBSI3U MO ceTH VHTepHEeT caMOoCTOSTeNIbHO 00ecreynBaeT HEOOXOIUMYIO
HAacCTpPOMKY TEJIEKOMMYHHMKAIIMOHHOTO U JIpyroro o0opyaoBaHus (KOMMYTaTOpBI,
MapILpyTU3aTOPbI, IPOKCU-CEPBEPA, CETEBbIE KPaHbI U IIP.) B CBOEH JIOKAJILHOU CETH;

- KnueHT mnoJIHOCTBIO HECeT BCE PUCKH, CBSI3aHHBIE C MOJKIIOYEHHEM €ro
BBIYMCIUTENbHBIX cpencTB K cetu WHrepHer. KilmeHT caMocCTOATENbHO oOecreyuBaeT
3alUTy COOCTBEHHBIX BBIYMCIUTEIBHBIX CPEACTB M KPUNTOrpapUUECKUX KIHOYeH OT
HECaHKLMOHUPOBAHHOTO JOCTYyNa U BUPYCHBIX aTak u3 cetu MHtepHeT. CTOpOHBI Takxke
MIPU3HAIOT, YTO BBIX0J U3 cTpost APM «KimeHnT» B pe3ynabTaTe BMELIATENIbCTBA U3 CETU
WuTepHer paccMaTpuBaeTcsl Kak BbIXOJ M3 CTposi Mo BuHE KiMeHTa m BOCCTaHOBJIEHHE
paborocriocooHoct CHCTEMBI OCYIIECTBISIETCSI B COOTBETCTBHU C JCHCTBYIOIIMMU
tapudamu banka.

17. Hcxons u3 umznoxxkenHoro B M.I. 12 — 16 nHacrosimero Ilpunoxxenus CTOpOHBI
MPU3HAIOT ayTeHTU(]UKAIMOHHbIE cBoiicTBa cpenctB Oll, mpuMeHseMblX UMU. DJIEKTPOHHBIH
JOKYMEHT, MoANnucaHHbldi KoppekTtHoit DI omgnoit uz CtopoH, mpusHaercs Apyroi CTOpoHOM
KaK SKBUBAJCHTHBIH JOKYMEHTY Ha OyMa)KHOM HOCHUTENE, COCTABIEHHOMY U O(OPMIIEHHOMY B
COOTBETCTBUU C 3aKoHoAaresnbcTBOM Poccuiickoit ®enepanuu, a TakkKe HOPMATUBHBIMU
nokymentamu banka Poccum, u nmoposknaer npaBa ¥ o0si3aHHOCTH CTOPOH NHpU BBINOJHEHHUH
B3aUMHBIX 0053aTelIbCTB MO HacTosemy JloroBopy u JoroBopy(-am), JIOMOJHUTEIbHBIM
COTJIAILIEHUSIM U BCEM IMPUJIOKEHUSM K HUM IO cueTy(-aMm), yka3aHHOMY(-bIM) B 3asiBI€HUU Ha
3akimoueHue Jorosopa.

18. CropoHBI NPU3HAIOT B KAUECTBE €IMHOM HIKalbl BpeMeHU Ipu padote B Cucreme
MECTHO€ IOSICHOE BpeMs M0 MECTy BeJeHHs cueTa. KOHTpOJIbHBIM SIBIISIETCS BpEMsi CUCTEMHBIX
4acoB amnmnaparHbiX cpencTB banka.

19. CTOpoHBI yCTaHOBWJIM, YTO MOMEHTOM IIOJIyYEHHUS HJIEKTPOHHOIO JOKYMEHTa
npuHumatomen CtopoHoit B Cucreme sBIsSETCS TEKylllee BpeMsi IO CHCTEMHBIM 4YacaM
npuHuMaromei CTopoHsl B MOMEHT MOMENIeHHs] HH(POpMALMK B apXUB BXOJASAIIUX COOOIICHHI
npuHuMaromei CTOpoHBlI.

20. bank ncnonnser noctynusire ot KimeHTta B npezesnax oneparuoHHOrO0 BPEMEHU
banka mo mecty BeleHuUs cueTa 3JEKTPOHHBIE MJIATEKHbIE JOKYMEHThI, UMEIOUINE KOPPEKTHYIO
OIl, Ha coBepuieHue onepauuid no cueraM KimeHta, yka3zaHHbIM B 3asiBJICHUM HA 3aKIIOUYEHUE
JloroBopa, TeKyllUM paboOyuM JHEM, a TOCTYNHBIIME B IOCJICONEPAMOHHOE BpeMs —
CJIEIYIOIIUM PaOOUUM JTHEM.

21. OcobGenHoctu mipeAoctaBieHust ycuayr mo mnepegade Kmumentom 3J[ BK ¢
ucnosib3oBaHueM CHCTEMBI:

21.1. bank npenocrasnsier Kiuenty ycnyry npuema 31 BK B Bunge ¢opmannzoBaHHbIx

JOKYMEHTOB M IOKYMEHTOB CBOOOAHOTO (hopmMara.

21.2. ®opmammzoBanubie D) BK 1omkHBI OBITh TOANMHCAaHBI B COOTBETCTBUU C

TpeOOBaHUAMU HOPMATUBHBIX akToB banka Poccuu B 061acTH BalFOTHOTO KOHTPOJIS.

21.3. ]I BK cBobGogHoro ¢opmara, coxmepkamme oOpa3bl JOKYMEHTOB BaJIOTHOTO

KOHTpPOJISl, KOTOpbIE B COOTBETCTBUM C TPEOOBAaHUSMHU BaJIOTHOIO 3aKOHOJATENbCTBA

MPEJICTABJISIOTCS OJAHOBPEMEHHO C (POPMAIN30BAHHBIMHM JOKYMEHTAMH BAJIIOTHOTIO

KOHTPOJIs, IEPEIAl0TCs BII0O)KEHUEM B COOOIIEHHUE TOYUTHI, CBSI3aHHOE ¢ (hOpMaIN30BaHHBIM

3/ BK. CooOmenusi modYTbl € BJIOKEHUSMH TIOAMKMCHIBAIOTCS OJHOBPEMEHHO CO

CBsI3aHHBIMU ¢ HUMHU (popmanuzoBanHbiMU D/] BK.



21.4. ]I BK cBobGogHoro ¢opmara, coxmepkamue o0pa3bl JOKYMEHTOB BaJIOTHOTO
KOHTPOJISI, SIBJSIOUIMXCS OCHOBAaHMEM JJIsi MPOBEIEHUS BAJIIOTHBIX OIEpaliii B BalloTe
Poccuiickoit ®enepanuu, HE MNpeaycMaTpuBarOIIUX OGOPMIICHHS TACIopTa CHCIKH,
MepeslaloTCsl BJIOKEHUEM B cooOlIeHus mHouyThl CHUCTEMBI, CBSI3aHHBIE C PYOJIEBBIMU
maTexxHeMu nopydeHusiMu. [lpu stom cooOuienne ¢ 31 BK nomxHO ObITH mOANKCAHO
OIl nuna, HalEJIeHHOrO MPaBOM IMEPBOW MOAMNKCH, YKa3aHHOTO B KapTOYKe ¢ oOpasuamu
MOJUCEN M OTTHCKA TevaTH, Haxomsmieiics B banke, mu6o D11 nuia, ynoJHOMOYEHHOTO
Ha OCHOBaHUU JIOBEPEHHOCTH 3aBEPATh KOMUU JOKYMEHTOB BAIFOTHOT'O KOHTPOJIS.

21.5. BasBnenus no Temaruke BatoTHOro koHrposii u 31 BK cBobomnoro ¢opmara,
coJiepkauiue 00pas3bl UHBIX JTIOKYMEHTOB, CIOJIb3YEMbIX JIJIS 1ieJiel BaJlOTHOTO KOHTPOJIS,
a Takke JOKyMEHTHI B Buie (aiinoB dopmara XML, nepenaroTcss COOOMEHUSIMU TOYTHI
Cucremsbl. KnneHT 00s3yercs HaumHaTh TeKCT mois «Tema» cooOIIeHus ¢ JIATHHCKOM
ab0peBuarypsl «VO», oO3Hauaromeld «BadlOTHas omnepanus». B Tekcre monst «Temay
MOXKET YKa3bIBaThCsl KpaTkas MHGOpMalus, KOTOpas M03BOJIUT COOTHECTU MEPEChlIaeMble
AJIEKTPOHHBIE JOKYMEHTBI C HOMEPOM 3JIEKTPOHHOI'O IUIATEKHOIO JOKYMEHTa, HOMEPOM
racrnopra CAENKU WM HUHBIM JOKyMEHTOM. CooOlIeHHe TakXe MOXKET ObITh CBSI3aHO C
apyruMm O/ Cuctemsl. Ilpu s3ToM cooOmienus ¢ 3asBIE€HUSMU IO TEMaTUKE BaJIIOTHOIO
KOHTpPOJISl JIOJKHBI OBITH IMOJAINKCAHBI B COOTBETCTBUU C TPeOOBAHHUSIMHM HOPMATHUBHBIX
akToB banka Poccuu B 0651aCTH BaJIFOTHOTO KOHTPOJISL.

21.6. ®aiin ¢ D] BK cBobognoro ¢dopmara dopmupyercs Kiaumentom B omHOM H3
cienyomux rpapuueckux ¢opmaroB xpanenust uzoopaxkenuit — PDF, TIF uwnmu JPEG /
JPG.

21.7. lonyckaercs Hampasiienue Knuentom B bank apxuBHoro daiina B ¢opmare ZIP,
RAR wunmu ARJ, coneprkaiero oJivH Wi HECKOJbKO (aitioB cBobogHOTO (hopmaTa ¢ D]
BK. Ecau cooOuieHne mnouThl € BIIOXKEHHBIM B HEro apXWBHBIM (QaillioM HMeeT
koppektHyto OII, To kaxneii O/ BK, Bxomsmmii B apxuBHBIN (Daiis, cyuTaeTcs
MOANKUCAaHHBIM KOoppekTHOM DI

21.8. HanpaBnsemsiit B bank @aitn ¢ D/ BK cBobGoanoro ¢opmara, BIOKEHHBIN B
cooOmienne mouTel CUCTEMBI, WM COBOKYITHBINA pa3Mep BIOKEHHBIX B OJHO COOOIICHHE
(daiinoB, WM apXuBHBIA (ailyl, comepkamuii oauH Wik Heckoabko (aitioB ¢ DJ1 BK, ne
JI0JIKEH MpeBbIIATh pa3Mmepa B 2 Merabaiita.

21.9. bank B OJHOCTOPOHHEM TMOPSAKE MMEET IPAaBO M3MEHATh JCHCTBYIOIIUE
OrpaHMuYEHUs] Ha pa3zMmep cooOueHus, coaepxamero ¢ain(el) ¢ 91 BK w/umu dopmar
¢aiina, yBenomuB 00 3Tom KimeHnTa He mo3aHee, 4em 3a 15 gHel 10 JaThl BCTYIUICHUS B
CHIIy COOTBETCTBYIOIIMX M3MEHEHHil. VYBegomieHue 00 YCTaHOBJIEHHU pazMepa
cooOmieHus u/mim m3MeHeHuu ¢dopmara Qaina Hamnpapisercss bankom Knmenty B Buze
AJIEKTPOHHOTO CIYKEOHO-MH(POPMAIIMOHHOTO JOKYMEHTa C UCIOJIb30BaHneM CHCTEMBI.
21.10. bank otkaszsiBaeT Knuenty B npueme D/] BK B cirydae nesbinonnenus Kinentom
TpeboBaHuit myHKTOB 21.2 - 21.5 Hactosmero [Tpunoxenus.

21.11. bank umeer npaBo otka3ath Knuenty B npueme D/1 BK B ciiyyae HeBbINOIHEHUS
Knuentom tpeboBanuii myHkrtoB 21.6, 21.8 nHacrosmero Ilpuioxkenus, a Taxke npu
IUIOXOM KauyecTBE CKaHWPOBAHHOIO rpaduueckoro olOpasa JOKYMEHTa, HAlpaBICHHOIO
Kimmenrom B baHk.

21.12. Ortka3 baHka B MNPUHATUU JTOKYMEHTOB BAJIOTHOIO KOHTPOJII B CBSI3U C
OTpULATENbHBIM PE3YJIbTaTOM IPOBEPKU JOKYMEHTOB BaJIIOTHOI'O KOHTPOJIS HAIIPABIISAETCS
Knuenty ¢ ucnons3oBanuem Cucremsl. [Ipu 3Trom bankom ykasbiBaeTcs gaTa BO3BpaTa
JOKYMEHTOB, CChUIKAa HA HOPMAaTUBHBIN JOKyMeHT banka Poccnn, Ha OCHOBaHMM KOTOpPOTO
bankoMm npousBeneH OTKa3 B NPUHATUU JOKYMEHTOB BaJIOTHOTO KOHTPOJIA, MPUYMHA
BO3BpAaTa U CPOK, B T€UE€HHE KOTOpOro KilMeHT noymkeH HanpaBUTh B baHk McCIpaBieHHBIN
KOMILJIEKT IOKYMEHTOB.



[To 3ampocy KnmeHnra oTka3 B NpPUHATUM JOKYMEHTOB BaJIOTHOIO KOHTPOJS Ha
OyMa)XHOM HOCHUTEJIe, 3aBEpeHHbI MOANUChi0 OTBETCTBEHHOIO JIMILIA, MOXET ObITh
nmoJIydeH B nojpasaenennu banka mo mecty oocimyxuBanust Kinuenra.

21.13. bamk wumeer mpaBo 3anmpocuTh Yy KimeHTa mpeacTaBleHHE OpHUTHHAJA
MOATBEPXKIAIOLIEr0 WU/UiIM OOOCHOBBIBAIOLIETO JOKYMEHTA BaJIOTHOTO KOHTPOJSI MU
KOIMH, HaJyIeXalluM 00pa3oM 3aBEpeHHOM, Ha OyMa)kHOM HOCHUTENE U OTKa3aTh KiueHty
B npueme /] BK o npencraBnenus 1okyMeHTOB Ha OyMa)KHOM HOCHUTEIIE.
22. OcobGennoctu mpepocraBieHus ycayr mo mnepemade Kmumentom 3/ KV ¢
ycronb3oBanreM CHCTEMS :
22.1. bank npepocrasisier Kimenty ycnyry npuema 2D/ KY B Buzme dhopmann3zoBaHHBIX
JOKYMEHTOB ¥ IOKYMEHTOB CBOOOHOTO (hopmara.
22.2. @aitn ¢ BJ1 KV cBobonHoro gopmara, couepkaiuil CkaHUpOBaHHBIA IpaduyecKuit
o0pa3 JI0KyMEHTa, IepeaaeTcsl BIOXKEHHEM B cooOuieHre noutsl CHCTEeMBI, CBSI3aHHOE C
dbopmanmuzoBanubiM D) KVY. CooOmieHuss modThl € BIOXEHUSMH TOJIHACHIBAIOTCS
OJIHOBPEMEHHO CO CBSA3aHHBIMU C HUMHU (popManmnzoBaHHbiMU D/ KV.
22.3. ®aiin ¢ DJ] KY cBobognoro dopmara, BIOKEHHBIN B cooOmeHne noutbl CUCTEeMBI,
cBsa3aHHoe ¢ (QopmanmszoBanHbiM Ol KVY, dopmupyercs Kimentom B oaHOM U3
cnenyromux rpaduuecknx popmaroB xpanenust nzoopaxenuit — PDF, TIF wm JPEG /
JPG. Ecnu dopmanuzoBannsiii 3/ KY nmeer koppekrnyto OII, To xaxaplil ¢aiin ¢ 3]
KY cBobGogHoro d¢opmara, BIOKEHHBIM B CBsi3aHHOE cooOmieHne mouThl CHCTEMBI,
CUHMTACTCS TOAMUCAaHHBIM KOppeKTHOH DI1.
22.4. lonyckaetcst HanpaBienue Knuentom B bank apxusHoro ¢aitna B ¢opmare ZIP,
RAR wumu ARJ, conepxaimiero oauH win Heckosibko (ainoB ¢ D/ KY cBoboanoro
¢opmara. Ecau cooOmienne moutrsl CHCTEMBI C BIOKEHHBIM B HEro apXWBHBIM (hailiioMm
umeet koppekTHyto OIl, To kaxnaeiit O/ KV, Bxoasumuii B apxuBHbIi (aili, cuuraercs
MOANKUCAaHHBIM KoppekTHOH DII.
22.5. Hanpasnsembiii B bank ¢aitn ¢ D[ KY cBobogHoro dopmara, BIOXKEHHBIH B
coobmenue nouTsl Cuctemsl, cBsizanHoe ¢ GpopmanuzoBaHHbM D/ KV, uinn coBokynHbIi
pa3Mep BIOXKEHHBIX B OJIHO cooOleHue (aiioB, Wik apXUuBHBIN (aidi, coaepamii oauH
nunu Heckoibko (aiinos ¢ D] KV, He nomxen npeBsimarth pazmepa B 2 Merabaiita.
22.6. bank B OJHOCTOPOHHEM TMOPSIKE HMMEET MPaBO U3MEHATh JIEHCTBYIOLIUE
OTpaHWYEHUsI Ha pa3mep coobmieHus, coaepxamiero dain(er) ¢ I KY w/umm dopmar
¢aiina, yBenomuB 00 3Tom KimeHnTa He mo3aHee, 4yem 3a 15 gHel 10 JaThl BCTYIUICHUS B
CHIIy COOTBETCTBYIOIIMX W3MEHEHWIl. VYBegomieHue 00 YCTaHOBJIEHHH pa3Mepa
cooliienus u/unu u3MeHenuu (opmara ¢aiina Hampasisercs bankom Kimenty B BHze
AJIEKTPOHHOTO CIYKEOHO-MH(POPMAIIMOHHOTO JOKYMEHTa C UCIOJIb30BaHneM CHCTEMBI.
22.7. bank umeet npaBo oTka3zarh Knuenry B npueme O/ KVY B ciyuyae HeBbINOJHEHUS
Knuentom tpeboBanuii myHkroB 22.3, 22.5 nactosuiero [Ipunoxenus.

4 o o
B cj1ydac HOpeaoCTaBJICHUA YCIYTI'U «KoHcanTHHroBbIi LCHTp II0 06CJ'Iy)KI/IBaHI/IIO BHCITHCOKOHOMHWYCCKOU
JACATCIBHOCTU U BAJIFOTHOMY KOHTPOJIIO» 11O MECTY 3aKIITOUCHUA I[OFOBOpa.



IIpuiaoxenne 3

K YCJIOBUSM MPEOCTaBICHUS YCIYT C
WCIIOJIb30BaHUEM CUCTEMBI «KineHT-

Coepbank»

MPOIEAYPA ITPOBEJAEHNUA TEXHUUYECKOM YKCIEPTU3HI CIIOPHBIX
CUTYAIIUH, CBSI3AHHBIX C IPUHSATUEM WJIA HENTIPUHATHUEM,
UCITIOJIHEHUEM WJIN HEMCIIOJIHEHUEM BAHKOM JJIEKTPOHHOI'O
JOKYMEHTA KJIIMEHTA

1. [Ipu Bo3HUMKHOBeHUU pa3Horiacuii CTOPOH B CBA3M C OOMEHOM JIOKYMEHTaMU B
AJIEKTPOHHOM BHJE C nomoulbio cucteMbl «KimenT-CoepbaHk», a Takke B HHBIX CIIydasx
BO3HMKHOBEHHUS CIIOPHBIX CUTYallMi B CBSI3U C AKCIUIyaTalle cucTeMbl, 0OOMEH TOKyMEHTaMu
B AJICKTPOHHOM BHJI€ C HCMOJb30BaHueM cucTembl «KmmeHT-CoepOanky mexay CropoHamu
HEMEJIEHHO NpeKpaIaercs.

2. Cropona, 3asBistonias pasHorjacue, (MHUIHMATOP cropa) oOs3aHa HAMpPaBUTh
npyroii CTopoHe 3asiBI€HHME O pa3HOIJIAacHsX, MOJINUCAHHOE PYKOBOJIUTENEM WIHM JIHUIIOM
CropoHBbl, HaJleIEHHBIM MPAaBOM MOANUCHIBaTh [loroBop(bl) GMHAHCOBO-OAaHKOBCKUX YCIIYT, C
MIPEI0KEHNUEM CO3/1aTh COTJIACUTEIbHYI0 KOMUCCUIO U M3JI0’KEHHEM MPUYMH pa3HOTrJIacHii, B
o0beme, HeoOXoIuMOM Juid ucHojiHeHus Hacrtosiued Ilpouemypel. 3asBieHHe JOKHO
cojepkarb (paMuIIUMM, UMEHA, OTYECTBA M HHbIE CBEACHUs O mpenctaBuTensx CTOpOHBI -
MHULMATOpa CIopa, KOTopble OyIyT y4yacTBOBaTh B paboTe KOMUCCHH, MECTO, BpEMs U JaTy
coopa xomuccum. Jlata cOopa KOMHCCHUHM JOJDKHA OBITH HE TO3/JHEE JECATH JHEH CO JHS
nostyueHust Apyroit CTopoHoM 3asBJICHUSI.

3. B cocTtaB xoMuccuu J0KHO BXOJUTh PAaBHOE KOJMWYECTBO IMPEACTABUTENEH OT
Knuenta un banka (mo Ttpex uenoBek oT Kaxaod u3 CTOpoH), MHOJHOMOYMSI KOTOPBIX
YIOCTOBEPSIOTCS. JIOBEPEHHOCTSAMHU, O(QOPMIICHHBIMH B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKoHOAaTenbCcTBOM Poccuiickoit deneparuu. [Ipyn HeoOX0AMMOCTH, C TUCBMEHHOTO COTJIACHS
o0eux CTOpOH, B COCTaB KOMHCCUU MOTYT OBITh TOIOJHUTEIBHO BBEACHBI SKCIIEPThI TPEThEH
ctopoHbl. CocTaB KOMHUCCUHU JIOJDKEH ObITh 3aUKCHpPOBAaH B aKTe, KOTOPBIM sBiIeTCS
UTOTOBBIM JOKYMEHTOM, OTPAXKAIOLIUM PE3yJIbTaThl padOThl KOMUCCHUHU.

[lonHOMOUUSI UJIEHOB KOMHUCCHHM IOATBEPXKAAIOTCA JIOBEPEHHOCTAMH, BBIJAHHBIMU B
YCTaHOBJIEHHOM IOPSIJIKE.

Cpok paboThl KOMHCCHUU — HE 0oJiee MITH pabounx JTHEH.

B UCKIIOYMTENBHBIX CHUTYallUsIX ATOT CPOK MOMKET OBbITh YBEJIWYEH 110 B3aUMHOMN
noroBopeHHocTH CTOpOH.

4. CTOpoHBI JOHKHBI CIOCOOCTBOBATH Pab0TEe KOMUCCHUU U HE JIOMYCKaTh OTKa3a OT
MIPEeIOCTaBICHUST HEOOXOOUMBIX JOKyMeHTOB. llpu HeoOxomumoctu CTOpoHBI 00s3aHbI
MIPEIOCTaBUTh KOMHCCHM BO3MOXHOCTb O3HAKOMHUTBCSI C YCJIOBHUSIMH U TOPSAKOM pabOThI
Cucremsl.

5. [Ipn Bo3HMKHOBeHuM y KimmeHnra nperensuii kK baHky 1o moBojy KOPpEKTHOCTH
JEHCTBUI, COBEPIIIEHHBIX B PaMKax BBITIOJTHEHUS 00s513aTenbCTB 1o 1.1 2.1.4 — 2.1.6 YcnoBui,
KOMHUCCHUS JOJDKHA:

- TMpPOBEPUTH aABTOPCTBO mpenbsBisiemMoro bankoM mnoaydenHoro um ot Kimenra
AJIEKTPOHHOTO JOKYMEHTA, B COOTBETCTBUH C KOTOPHIM COBEPILEHBI JEHCTBUS;

- TMpPOBEPUTh, UYTO COBEpUICHHbIE baHKOM JEHCTBHS COOTBETCTBYIOT COJAEPIKAHHIO
AJIEKTPOHHOTO TOKYMEHTA.

6. [Ipn Bo3HukHOBeHMM y KnmeHTa npereHsuil k baHky 110 MOBOJY HEMCIOJHEHHS
HaIPaBJICHHBIX AJIEKTPOHHBIX IJIATEKHBIX JOKYMEHTOB, B paMKax BBIIIOJIHEHUS 003aTENbCTB
B COOTBETCTBUH C 1I. 2.1.4 YCIIOBUM, KOMUCCHS JOJDKHA:



- MpPOBEPUTH aABTOPCTBO mpenbsiBiasiemMoro Kinuentrom noaydenHoro um oT banka
AJIEKTPOHHOTO JIOKyMEHTA, MOJATBEP)KIAIOIero npueM win npoojky JII/I, mo kotopomy He
COBEpLICHBI HEOOXOJUMbIE EHCTBUS;

- Npu HEOOXOJAMMOCTH IPOBEPUTH aBTOPCTBO MpeabsABiseMoro baHkom noKyMeHTa,
COJIepIKalero Nopy4eHue.

7. Jljis IpoBEpKU aBTOPCTBA IEKTPOHHOI'O JAOKYMEHTA BBIIOJHSIOTCS CIEAYIOLINE
JEUCTBUA:

7.1.0npenensiercst ¢aitn, coaep)Kamuid AIEKTPOHHBIA JOKYMEHT, aBTOPCTBO KOTOPOTO
JIOJI’KHO OBITh MPOBEPEHO B CBSI3U CO CHOPHOM CUTyallMel Ha OCHOBE MPOBEPKH KOPPEKTHOCTU
OII daitna, comeprraiiero ocnapuBaeMblii JOKYMEHT.

7.2.13 anexTponHOro apxua CTOPOHBI, MOTY4HBILIEH IEKTPOHHBIA JOKYMEHT, KOMUCCUU
npenbsaBisercs ¢aitn ¢ 11, copeprkaniuii ocnapuBaeMblil 3I€KTPOHHBIN TIOKYMEHT.

7.3.CtopoHa, TMOJIydyuBIIAsi OCIIAPUBAEMBIM  JOKYMEHT, MpPEIbSABISET KOMHCCUU
JNEUCTBYIOLIYI0O HA MOMEHT MOJnucaHusi 0a3zy cepTU(PHUKATOB KIHOUEH MPOBEPKH 3JIEKTPOHHOM
MOJITUCH, THO0 cepTU(dUKAT KITF0Ua MPOBEPKH IEKTPOHHOM TOIMKICH, JIMOO0 KIto4 mposepku I,
nepelaHHbplii el  MmpoTHuBOIOJIOKHOM CTOPOHOM W mpeJHa3sHAYEHHBIH [UIsl IPOBEPKU
koppektHocTu DI daitna, cogeprkaiiero ocnapuBaeMbIii JOKYMEHT.

7.4 I1poBepsieTcsi 1eNOCTHOCTh mporpamMmHoro moayis ViewDOC.exe, mpenbsBisieMoro
mo0oit u3 CropoH. [IpoBepka 1EIO0CTHOCTH OCYIISCTBISETCS IMyTEM BBIYHCIICHHS 3HAYCHUS
X3UI-QYHKIMM U CPAaBHEHUS €r0 CO 3HAUE€HUEM, COOTBETCTBYIOLIUM BEPCUH MPEIbSIBICHHOIO
Moyt ViewDOC.exe onmyOiMKoBaHHBIM Ha caiiTe baHka.

7.5.11poBepsieTcsi  KOPPEKTHOCTH  DJIEKTPOHHOW  monmucu  (aitia,  coaepiKamiero
OCIIApUBAEMBIH ANEKTPOHHBINA JOKYMEHT, C MOMOLIbI0 TporpaMMHoro Moyt ViewDOC .exe.

7.6.1lo TpeGoBanuto CropoHbl, Kiou MpoBepku OIl KOTOpoil mnpenbsBiIeH BTOPOM
CTopoHOii, MOKET OBITh MPOBEpPEHA MPUHAIIICKHOCTH MPEIBIBICHHOTO Kitoua mpoBepku D11
nepBoii Cropone. Kirou npoBepku DOI1 mpusHaercs npuHapiexkamum neppoid CTopoHe, eciu
ko npoBepku Oll, mpencraBieHHbI KOMHMCCMU B BUAE (ailina, COOTBETCTBYET KIIOUY
npoBepku OIl, coxepxkamemycss B ceprudukare Ha OyMaXHOM HOCUTENE, BBIJIAHHOM
VY 10CTOBEPSIOIIUM LIEHTPOM B COOTBETCTBHH € ycioBUsIMU JloroBopa.

Ecnu npenpsiBieHHBI B BuAe (Qailia KIOY HE COOTBETCTBYET KIIIOUY mposepku DII,
coJepkaliemMycss B cepTHpuKaTe Ha OyMaXXHOM HocuTene, 00 Tepuoa JeHCTBUS
MPEIbSABICHHOTO KJII0Ya HE COOTBETCTBYET BPEMEHHU IOJIYYEHUs OCIAapUBAEMOIO JIOKYMEHTa,
TO KOMHCCHUS IIPU3HAET, YTO KJItOU nposepku DI1 HE OblI npeactaBieH CTOPOHOU, MOTydHBILIEH
OCIIapUBaEMbI JTOKYMEHT.

8. Ecniu B pe3ynbTare npoBeleHHOM mpoBepku KoppektHoct Il  aiina,
COJIEpXKAIIETO OCTapUBaeMbIil JTOKYMEHT, MO Kitody mposepku Oll, mpenbsBieHHOMY
CropoHoOii, moxy4uBILIEel ocriapuBaeMblii T0KyMeHT, DI1 npu3HaHa KOPPEeKTHON, TO aBTOPCTBO
OCIIApUBAEMOT0 3JIEKTPOHHOTO IOKyMEHTAa IPU3HAETCSI KOMUCCUEN YCTaHOBJIEHHBIM.

Ecnu aBTOpPCTBO OCHapruBaeMoOro JJIEKTPOHHOTO JOKYMEHTa MPU3HAHO KOMHUCCHEHN
YCTaHOBJIEHHBIM U JieHcTBUS CTOPOHBI, K KOTOPOH MPEABSABIAIOTCA IPETEH3UH, COOTBETCTBYIOT
COJIEP’)KaHUIO OCIIAPUBAEMOTO JIOKYMEHTAa, TO MPETEeH3WHW HHHUIMATOpA CIOpa IPU3HAIOTCS
HE00O0CHOBaHHBIMU.

Ecnu aBTOpPCTBO OCHapruBaeMoOro AJIEKTPOHHOTO JOKYMEHTa MpPU3HAHO KOMHUCCHEHR
YCTaHOBJIEHHBIM, a JedcTBUs CTOpOHBI, K KOTOPOW NPEIBSABISAIOTCS NPETEH3UU, HE
COOTBETCTBYIOT COJIEP)KAHHUIO OCHApHUBAEMOI0 JOKYMEHTa, TO IPETEH3UH WHUIMATOpa CIopa
MPU3HAIOTCS 000CHOBAHHBIMMU.

9. Ecniu B pe3ynbTare npoBeleHHOM mpoBepku KoppektHoct Il  aiina,
COJICpXKAIIETO OCTapUBaeMbIil JTOKYMEHT, MO Kitouy mpoBekpu Oll, mpenbsBieHHOMY
CropoHoii, moJyiyuyuBLIEH oOcmnapuBaeMblii JokymeHT, OIl mnpu3HaHa HEKOPPEKTHOH, TO
MPEIbABICHHBIA U MPOBEPKH aBTOPCTBA 3JIEKTPOHHBIM JOKYMEHT IpU3HAETCS KOMHCCHEH
JIOKHBIM.



Ecnu CropoHa, npencTaBuBLIas JIOKHbBIN 3JIEKTPOHHBIN TIOKYMEHT, SIBJSETCSI MHULIMATOPOM
cropa, To mpeTeH3uu AaHHou CTOpoHBI K Apyroit CTOpoHE MPU3HAIOTCS HE0OOCHOBAHHBIMU.

Eciu  CropoHa, K KOTOpOH MNpeAbsSBIAIOTCS IPETEH3UM, NPEACTaBUIA JIOXKHBIN
AJIEKTPOHHBINA JOKYMEHT, TO MpeTeH3uu K JaHHOH CTOpOoHE NMPU3HAIOTCS 000CHOBAHHBIMHU.

10. [IpereH3un wuHMLIMATOpa cHopa K HIPOTUBONOIOXKHOW CTOpOHE NpU3HAIOTCS
HE0OOCHOBAHHBIMU, €CJIM MHULIMATOP criopa ObL1 00s3aH B COOTBETCTBHH C II. 7.2. HacTOsILEN
[Ipouenypsl npeabsBUTh, HO HE NPEIbSIBUI KOMUCCUM MOJYyYEHHBIH UM Qaili, conepxaiiui
OCIIapMBaeMbIl JOKYMEHT, WIM HE MPEAbsBWI B COOTBETCTBMM C M. 7.3. Hacrosuien
[Tponieayps! KIIFOUY MpOBEPKH AIIEKTPOHHON TTOAMUCH MPOTUBOTOIONKHON CTOPOHBI.

11. C nenbio BBIICHEHUS HIPUYUH M OOCTOSATENBCTB BO3HUKHOBEHMSI CIIOPHOM
CUTYallul KOMHCCHEW MpU HEOOXOAUMOCTH MPOBOAUTCS UCCIIEJOBAaHNE BHYTPEHHUX apXHUBOB,
IIPOTOKOJIOB M CUCTEMHBIX KYpHaJIoB pabouero mecra Kinenra.

12. OtcyrcTBUE Ha KIMEHTCKOM pabodem Mecte CHCTEMBbl IPU3HAKOB OTIPABKHU
AJIEKTPOHHOTO JOKyMEHTa, NMpUHATOTO0 bankom c koppektHou JOII manHoro Knmenra, He
SIBJISIETCS. OCHOBAHMEM I 0TKa3a KimeHTa oT aBTOpCTBA JaHHOTO TOKYMEHTA.

13. [lo uroram pabOThl KOMHCCHU COCTaBJISIETCSI aKT, B KOTOPOM B 00s3aT€IbHOM
MOPSAAKE OTPAKAIOTCS:

- COCTaB KOMUCCHH;

- JIeHCTBUS WIEHOB KOMHCCHH;

- YCTaHOBJIEHHBIE 00OCTOSITENIbCTBA;

- OCHOBaHUS, KOTOPbIE MOCITYXWIN U1 (OPMHUPOBAHUSI BHIBOJIOB;

- BBIBOJIbI, BIUSIOLIME HA BO3MOKHOCTb YCTAaHOBJIEHUS MOJJIMHHOCTH OCIIAPUBAEMOTO

JOKYMEHTA.
B sTom cnyuae akt npusHaercs CTopoHaMU Ha/JIeKalUM.

14. B cnywae, ecim mnpemsiokeHHWE O CO3JAHMM KOMMCCHUM OCTAaBJIEHO JIPYrou
Croponoii 0e3 otBera, ymb0 CTOpoHA OTKa3bIBaeTCA OT YYacTUsI B KOMHCCHH WIIH
IpensTCTBYeT paloTe KOMHUCCHM, a TakKe OTKa3blBaeTcd OT MOANHCAaHUS  aKTa,
3auHTepecoBaHHass CTOpOHA CaMOCTOSITEIbHO COCTaBJIIET aKT, B KOTOPOM YKa3bIBarOTCS
CBEJICHUs O INPHYMHAX €r0 COCTAaBICHUS B OJHOCTOPOHHEM IOpsake. B maHHOM akte
(buKcHpyIOTCSI 00CTOATENBCTBA, MO3BOJISIIOIIME CAETIAaTh BBIBOJ O TOM, YTO OCIapUBaeMbId
AJIEKTPOHHBIA JTOKYMEHT SIBJISIETCSI KOPPEKTHBIM, MO0 popmynupyercs BbIBOJ 00 0OpaTHOM.
VYka3zaHHbIN akT HanpasiseTcs Apyroit CTopoHe Ajs CBEACHHUS.

[Ipu paccmoTpeHMM B Cyl€ CIOPOB O HAJIWYMK JOKYMEHTA, UCIOJHEHHOIO C MOMOUIBIO
Cucrempl WK MOANMCAHHOTO 3JIEKTPOHHOW MOAIKCHIO, 3auHTepecoBaHHass CtopoHa o0si3aHa
IIPEAOCTABUTH Cyly aKT, COCTaBJICHHBIM B COOTBETCTBHUHM C HacTosmel IIpouenypoii.

15.  CocraBineHHbIE KOMHCCHEH aKT SBJSETCS OCHOBAaHHWEM JIsi  BBIPAOOTKHU
CropoHaMu OKOHYATENBHOTO pEeIIeHHs] KOMHUCCUU. JlaHHOE pelieHre JOJKHO ObITh MOJAMUCAHO
CropoHamu He NO3/HEE JIECATH AHEW ¢ MOMEHTa OKOHYaHUs paboThl Komuccuu. B ciyuae, ecnu
peuieHre He OyneT MNOANMCAHO B YKa3aHHBIM CpOK, 3aumHTepecoBaHHass CTOpOHa BIIpaBe
o0patuTbcst B ApOUTpakHBIA cyal U 0e3 BbipaboTaHHOTO CTOpPOHAMH pEIIeHUs, a B Ka4eCTBE
JI0KA3aTeJIbCTBA MPEJICTABUTH AKT, COCTABIICHHBIN B COOTBETCTBUU € HacTosmen [Ipouenypoi.



IIpunoxenue S

K YCIIOBUSM NPEIOCTABICHUS YCIIyT
C HCIOJIb30BaHUEM cucTeMbl «KineHT-

Coepbank»

CocTaB MaTepuasioB npeaocrabisieMbix KiiueHTy s padorsi no Jlorosopy

1. TIporpammuoe obecnieuenne AC «Kimuent-CoepbaHk», B cocTaBe:

~

[Mpunoxenne APM «KimeHT» CcO BCTPOSHHBIMH CpEICTBAMHU KPHNTOTPa(UUECKOH 3aluThl
nHdopmanun «bukpunt-KCB-C» u mokymenTanuro mo Cucreme B 3JIEKTPOHHOM BUJIE;

[porpammuslii Mmonyie ViewDoc.exe;

[MapameTpsl AUCTPUOYTHBHOI'O KOMILIEKTa HA OyMa)XHOM HOCHUTEJIE.

51A1'Il'la,paTHOC oOecIieyeHre B COCTaBE (HpI/I HCIIOJIb30BaHUH THIIA ITOAKIFOYCHUSA (<I/IHTepHeT-Cer[I/IHeHI/Ie»)Z

N3K npenHazHaueHHBIHN 11 TOJKITIOUEHHS K VPN-cern®

[Tapons k 3K B 3arieuaTaHHOM KOHBEPTE;

[punoxenne AMUKOH «®IICY-IP-Kiuent»

PykoBoncTBO no ycTaHoBKke U dkciuryatanuu komiuiekca « DIICY-1P-KnueHT» npu nmoakmoueHun
K aBTOMaTHU3upoBaHHbIM cucteMam COepbanka Poccun uepes ceth MHTEpHET.

3. KimoueBas nHdopmanus B cocrase:

Knrou mpoBepku JI1 Banka B Buze 3jekTpoHHOro Qaiina M ero cepTuukar Ha OyMaKHOM
HOCHTEIIE;
Knroun mmgposanus;

4. CompoBoauTenbHas JOKYMEHTAIHS K JOrOBOPY, B COCTaBe:

Crienmdukanuss MUHAMAIBHBIX TpeOOBaHMH K TNPOrpaMMHO-ANIapaTHBIM CPEACTBaM IS
yctaHoBKH APM «KnnenT»;

TpeboBanus Mo 0OecHeYeHUIO O0E30MACHOCTH B Tporiecce dKkciuryatanud APM «KiueHTy,;

«[lamsTka o coOmoaeHno Mep MHpOpMaloHHol Oe3onacHoctu 1pu pabdore B AC «KiueHt-
CoepbaHk»

[paBuia uzroroBnenus u ceprudukanmu kioueii D11 Kinenra;

®opmynsp u Ipasuina nons3osanus CK3U «bukpunt-KCh-Cy»

®opmynsp u IpaBuna nons3oanus CK3U «Tynnens 2.0»

Pexomennyemas (opma OBEpEHHOCTH Ha NPABO PACHOPSKATHCS JIEHEKHBIMH CPEICTBAMH IO
pacyeTHBIM CcUeTaM, YKa3aHHBIM B 3asiBJICHUH Ha 3akiroueHue Jlorosopa;

®dopma [IoBepeHHOCTH Ha TMONYYCHHE MPOrPAMMHOTO OOCCIICYCHHS W CONPOBOAUTEIHLHOU
JIOKYM EHTaI1H;

dopma Axra mpuema-nepeayd  MPOrPaMMHOrO  OOecreueHHss W CPEACTB  3alluThl
aBTOMaTU3UPOBaHHOM cucTeMbl «KinenT-CoepOaHk»;

dopma 3asBKH Ha MpoBecHUE padoT 1Mo JJoroBopy U akTa MpoBeAeHUs padoT Mo 3asIBKE;

®opma 3asiBieHnst 00 UCTIONB30BAHUU KOJOBOT'O CJIOBA MPH JKCILTyaTallii aBTOMATH3UPOBAHHOMN
cucremsl «KnneHt-CoepOaHK»;

®dopma AkTa TOTOBHOCTH K SKCILTyaTallid aBTOMaTHU3UpOBaHHOU cucteMbl «KineHT-CoepOanky;

Pexomennyemas popma 3asiBIIeHUS O COIVIaCHU HA 00paOOTKY EPCOHANBHBIX JaHHBIX.

Pexomennyemas hopMa Ha IpHOCTaHOBIIEHNE/BO30OHOBIEHHE 00CTy)KuBaHus B Cucreme.

5
B ciydae BbIOOpa KIIMEHTOM THIIA HOJKIFOYEHHUS «KOMMYTHPYEMOE COSAMHEHUE» HE MIPEIOCTaBIIACTCS.
B chnyyae coBMecTHOro HCIONB30BaHMSA HECKONBKAMH IOPUAMYECKMMH JHnamd oxaoro HM3K, mpenocraBieHHOTO
noapasnenenueM banka no npyromy Jlorosopy, 3K He npenocrasnsercs.



