NHNAMATKA

Hepxartens kapt OAO «Coepdoank Poccun»

1. OO0mue moJioKeHus

Kapra sBnsercs cooctBeHHOCTRIO OAO «Chepbank Poccun» u mpenocrasisiercs Bam Bo
BpeMeHHOEe ToJib3oBaHue. Cpok JAEMCTBUSL KapThl yKa3aH Ha JIMLIEBOW CTOPOHE KapThl.
Ob6pamnraem Baire BHUMaHue Ha TO, YTO 110 HCTEYEHUH CPOKa IEUCTBUS KapTa HE JeHCTBUTEINbHA.
PekoMenayercsi cBoeBpeMeHHO oOpamarthess B baHk s coaum KapThl ¢ UCTEKIIMM CPOKOM
JICUCTBUSA U MOJYYCHUS KapThl, BHITYIIEHHOW HA HOBBIM CPOK JICHCTBUA.

JlepxareneM KapThl SIBISIETCS JTUIO, UMsI KOTOPOTO YKa3aHO Ha JIMUIEBOM CTOPOHE KapThl U
oOpaszer] NoJIUCH KOTOPOTrO UMeeTcs Ha ee 0OOpPOTHOM CTOpoHe, moiyuuBiiee oT baHka npaBo
HA M0JIb30BaHKUE KAPTOM.

[Ipu nomyyeHun KapThl 0053aTENBHO MOCTaBLTE CBOIO MOAMKUCH HA € 000POTHOM CTOpPOHE
Ha MaHesu JJIs MOAIUCH.

Kapra He moayiexxut nepenaue Apyromy JHILY U JOJDKHA OBITH cllaHa B baHk 110 oKkOHYaHUH
CpoKa AefcTBUsI KapThl UM 10 TpeboBanuio banka.

Kapra npegnasznauena st mpoBeJeHUs ONEpaliii B TOPrOBBIX U CEPBUCHBIX TOYKaX, B
0aHKOBCKMX  YYpeXJCHHUAX U OaHKOMaTrax, Ha KOTOPbIX pa3MEHIeHbl  AMOJIEMBI
COOTBETCTBYIOIIMX TJIATEKHBIX CUCTEM.

HNudopmanus o6 agpecax GankomatoB Coepbanka Poccuu, maMsaTka 1o MCIOJIb30BAHUIO
ABTOMATH3MPOBAHHOW CIy»Obl momonty, Tapudsl Ha ycryru OAO «Coepbank Poccum» 10
0aHKOBCKHUM KapTaM H Jp. pa3meriensl Ha caiite OAO «Coepbank Poccum» (Www.sbrf.ru).

2. TlepconaabHblii uaentTupukanuonuoplii Homep (IIMH-kox)

Bmecte ¢ kaproi Bel mnonydaere 3anedyaTaHHbBIM  KOHBEPT C  IIEPCOHAIBHBIM
uaeHTupukanonHsiM - HomepoM (IIMH-kozmom), KoTophlii HEOOXOOUMM HpU MPOBEICHUU
omepanuii B OaHKOMarax, B OaHKOBCKMX YYPEXACHUSIX C HCIOJIb30BAHUEM 3JIEKTPOHHBIX
TEPMUHAJIOB, a TaKXX€ MOXeT ObITh MCIIOJIb30BaH NpPU OIUIaTe TOBAPOB M YCIYr B TOPrOBO-
CEPBUCHBIX TOYKaX.

Bo wusbexanue wucnonp3oBaHus Bamelt kaptel apyrum smnoMm xpanute ITMH-kon
otnenbHO oT KapThl, He nummte [IMH-kox Ha kapte, He coobmaiite [IMH-kon apyrum nunam,
He BBogute IIMH-kox mpu pabote B cetu MuTepHer. Ilpu mpoBeneHuu omnepanuu ¢ BBOJOM
[INH-xona mnpukpbiBaiiTe KiIaBUATypy CBOOOAHOW pPYKOH. DTO HE MO3BOJUT MOIIEHHUKAM
yBugets Bam IIMH-koxn wnm 3ammcars ero Ha BuAeokamepy. B ciaydae BO3HHKHOBEHUS
MOJIO3PEHUI 0 TOM, 4TO AaHHbIe ¢ KapThl WK [TMH-kox MOrau ObITh JOCTYIHBI IPYTUM JIUIIAM
WM CKOIIMPOBAHbI, HEMEUIEHHO 3a0JIOKUpYHTE KapTy (cM. 1. 5 Hactosuieit [Tamarkm) .

[IMH-kox He MoXeT ObITh 3aTpe0OBaH HU OAHKOM, HU JIIOOOW Ipyroil opraHuzaiuei, B
TOM 4HCJIEe MpU OIUIaTe TOBAapoB/yciyr depe3 MHTepHET M MHblE MHPOpPMAIMOHHBIE ceTh (3a
UCKJIIOYEHHEM oOIepalyii, TpoBOJUMBIX B OaHKOMAaTax, JIEKTPOHHBIX TePMHMHaNax OaHKa WU
TOPrOBO-CEPBUCHBIX YUPEXKICHUI).

Ecnmu Ber 3a0bmm Bam [IMH-kon, obpaturecs B monpasznenenue OAO «CoOepbaHk
Poccuny, BeliaBIIEe KapTy, 15 epeBbINycKa KapTel ¢ HOBBIM [ ITMH-k0/10M 1 HOBBIM HOMEpOM.

3.  AKTHBHM3aUHUsl KapThbl

AKTI/IBI/ISaHI/ISI KapTBI, BBI}IaHHOfI BHepBLIe NN r[epeanymeHHoﬁ B CBsA3U C OKOHYAHUEM
Cpoka JeHCTBHsI, TPOBOAUTCA BaHKOM HE MO3aHEe CIEAYIOIIero padodero THS TMOCHe BbIIaYn
KapThl IepKaATENIO.

Jlepxarenb KapThl MOXKET aKTHBU3UPOBATH KapTy CaMOCTOSITENHHO. DTO MPOU3OHAECT
ABTOMATUYECKH TIpU TMPOBEJICHUU TIEPBOM omepanuu uepe3 OaHKOMAT WM DIIEKTPOHHBIN
tepmuHan ¢ Habopom [TMH-koxa.

[Tepen moe3akoii 3a TpaHUIly WIH B PYTOH TOPOA PEKOMEHIYeTCs YOeTUThCS B TOM, UTO
KapTa akTuBHA. 711 3TOro HeoOXOAMMO 3apaHee MpoBecTH omepanuio ¢ BBogom I[IMH-xoma
yepe3 OaHKOMAaT WK 3JIEKTPOHHBIN TepMUHAIL.

4. Mepsl npeAoTBPaLIeHNs TIOBPEKIEHUS KAPThI
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He ocraBnsiite kapry BOJU3M 3JIEKTPONPUOOPOB  (XOJOAMIBHHUKOB, TEIIEBU30POB,
pasuoONpPUEMHUKOB U T.J.), YTOOBI MCKIIIOYMTh BO3JACHCTBUE HA HEE IEKTPOMArHUTHBIX IMOJIEH.
He xpanute kapTy B IOPTMOHE WJIM CyMKE C MAarHUTHOHM 3acTexkkoil. He kimagure kapry Ha
METaJUIMYECKYI0 TOBEPXHOCTh, HE CrU0aiTe U HEe LaparnaiTe ee.

Ecim B pesyinpraTte MNOBPEKICHHWS KapTy CTajl0 HEBO3MOXKHO HCIOJIL30BaTh IIPH
NIPOBEICHUU onepanuii, oopatuteck B mozapasaeneHue OAO «CoOepbank Poccum», BbaaBiiee
Bawm kapty, 1J1d ee ciauu U NOJIy4€HUs] HOBOW KapTHI.

5. Mepbl 0€30aCHOCTH U 3aIIUTHI OT MOLIIEHHHYECTBA

XpaHuTe CBOIO KapTy B HEAOCTYITHOM JUIsl OKPY’KAIOIIUX MECTE.

He nepenasaiite kapTy Ipyromy JiMily, 3a UCKJIFOUEHUEM MPOAaBLa (Kaccupa).

PexomeHyeTcst XpaHUTh KapTy OTAEIbHO OT HAJIMUYHBIX JE€HET U JOKYMEHTOB, OCOOCHHO B
MOE3/IKax.

Bo n3bexaHue MOIIEHHHYECTBA C MCIOJIb30BaHUEeM Barieil kapTel TpeOyiTe MpOBEaCHHS
olepanuil ¢ Hel TOJbKO B Bamem npucyTrcTBuy, He O3BOJIIUTE YHOCUTH KapTy U3 ojs Bamiero
3peHusl.

IIpy mnono3peHMH Ha BO3MOXKHOE MOILICHHUYECKOE HCIOJIb30BaHUE KapThl (WM
PEKBU3UTOB KapThl) IOCTOPOHHUMH JIMLIAMU HEOOXOUMO CPOYHO cOOOLIUTH 00 3TOM B Ciy)K0y
MOMOIIM W/WIM HEMEJICHHO HampaBUTh 00 »3ToM cooOmienne 1o (Qakcy (HOMepa
teneonos/(akca ykazansl B 1.13 Hacrosimeit [lamsaTkn), ykazaB B HeM HoMmep Bameit xaptsi,
@®.M.0, KOHTaKTHBI TeneQoOH W TMPHUUMHY OOpamieHus, Wid 3a0JOKUpyiTe KapTy B
COOTBETCTBUM € PyKOBOJACTBOM 1O HCHOJb30BaHUIO «MoOunpHOro Oanka» (eciu Bel
HOJKITFOUCHBI K yeayre «MoOHIbHBIN OaHKY).

B nmenax wuckitoyeHHs BO3MOXHOCTH KOMIpOMETaluu HHGOpManuy, HAaHECEHHOM Ha
0ankoBcKkyro kapty, u [IMH-koxa k Heil mpu MpoBeAeHUH orepanuii B 6aHKoMarax oOpaliaem
Bame BHuMMaHHME Ha cienyrollee: YCTPOMCTBA JOCTyla IO KapTaMm B CIIELIMAJIbHBIE 3aKPbIThIC
MTOMEIIIEHUS, TJIe YCTAHABIMBAIOTCS OAaHKOMATHhI, HE JOJDKHBI TpeOoBaTh BBoaa [IMH-kona. Ecin
Be1 o6HapyxuTe ycTpoicTBO, Tpedyromee BBoaa [IMH-kona, He nonp3yiitecs uM. Eciiu Bel yxe
MBITAJIUCh  BOCIOJB30BaThbCsl  MOJOOHBIM  YCTPOIMCTBOM, pekoMeHayem Bam  cpodHo
3a0JIOKMPOBaTh KapTy YKa3aHHBIMM BBIIIE CIIOCOOAMHU HE3aBUCHUMO OT TOTO, MOJYYMIIU JHU Bbl
JocTyn K OaHkomary wid HeT. Mbl Oynem Bam mpusHaTenbHbl, ecnu Bl cooOuuTe anpec, mno
KOTOPOMY YCTaHOBJIEH OaHKOMAaT C YCTPOMCTBOM JIOCTyNa B IOMEIIEHHE, TPEeOYIOIIMM BBOJA
[INH-xona, no tenedony CiyxOb1 momoun (cm. .13 Hacrosmein Ilamsrku). [lepen Hauanom
MIPOBEJICHUS Olepalui B OaHKOMAaTe OCMOTPUTE €ro JUMIEBYIO YacTh, B YACTHOCTH, IOBEPXHOCTh
Haja [TMH-knaBuatypoit v ycTpoHCTBO Ui MpueMa KapThl B 0aHKOMAaT. B Ha3BaHHBIX MecTax He
JOJDKHO HaXOAWUThCA NPUKPEIUIEHHBIX IOCTOPOHHUX IpenMeroB. B ciydae oOHapykeHuUs
MOJIO3PUTENIBHBIX YCTPOMCTB MPOCHUM HE3aMEUIUTENIbHO COOOIIUTh 00 3TOM COTpPYIHUKaM
¢unmnana 6aHka, oOCIyKMBAIOUIMM OaHKOMAT, WM B Hepabouee Bpems 1o Tenedony CiayxObl
oMoy (cM. 1.13 Hacrosimei [lamarku). Onepanyo ¢ UCIOIB30BAHUEM KaPThI VISl TIOTYYEHUS
HaJIMYHBIX B OAHKOMaTe B IAaHHOM Cllyyae He MPOBOIUTH.

[Ipu mpueme U Bo3BpaTe KapThl OAHKOMAaTOM HE TOJKAaiTe M He BBLACPTHUBANTE KapTy 10
OKOHYAHUS €€ MPEepPhIBUCTOrO JBMKEHUS B KapTolpueMHuke. HepaBHOMepHOE NBUKEHHE KapThl
He sBJsieTcs cO0eM M HeoOXOAMMO IS 3alMThl Bamieil kapTbl OT HE3aKOHHOTO KOIMHMPOBAHHUS
3alMCcaHHON Ha Hel HHpOpMaILH.

JUis CHUKEHHMSI puUcCKa MPOBEACHUS MOIICHHUYECKUX OIepaluid Mo KapTe Mpeasiaraem
UCIOJIb30BATh PEXKUM OTPAaHUYEHUS] PETHMOHOB €€ MCHOJIb30BaHUs («OCOOBIA pexum»). JlaHHbIH
PEXHUM TO3BOJISIET YCTaHOBUTH JUIsl Barieil kapThl CIMCOK CTpaH, B KOTOPbIX BbI coOupaerech
UCIOJIb30BaTh KapTy. DTO B 3HAUYMTEIbHOW CTENEHW CHMYKAET PUCK HECAHKIIMOHUPOBAHHBIX
arexeit o Bameit kapre, 0coOeHHO B TOM ciyyae, eciu Brl mocemiany cTpaHbl MOBBILIEHHOTO
pHCKa MOILIEHHUYECKOTO HCIOJIb30BaHUS OAHKOBCKUX KapT (ABcrpanusi, Benecysna, I'oHKOHT,
Nunonesus;, Manaiizusa, Mekcuka, Cunramyp, Tawmmanna, TaiiBanb, Ykpawna, lllpu-Jlanka,
Slnonust). Bce 3ampockl Ha MONy4YeHHE pas3pelleHus Ha MpOBEIEHHE olepauuil Mo Kapre,
[OCTYyMAaoUIMe M3 CTpaH, ONIMYHBIX OT pa3pelieHHbIX Bamu, OyayT OTKJIOHSTHCA.
VY CcTaHOBUTH/OTMEHUTH (yciryra OecIulaTHa) peXHM OTPaHUYEHHUS PETMOHOB HCIOJIB30BAHUS
KapThl, a TaKK€ U3MEHHUTH CIIMCOK Pa3pelICHHBIX CTPaH MOXKHO, OOpPaTHUBIINCH B OTICIICHUE



http://www.sbrf.ru/ruswin/tar/cardadd2.asp

Co6epbanka Poccun, BbIgaBIIee KapTy, WJIM TMO3BOHMB MO YyKa3aHHBIM B 1.13 Hacrosiei
[TamsTku Tenedonam/dakcy.

B memsx obecriedeHusi 0e30MacHOrO MPOBEACHHUS OMNEpalMii C  HMCIOIb30BaHUEM
PEKBU3UTOB KapThl B c€TH MIHTEpHET peKOMEH1yeM I0JIb30BaThCsl CAalTaMU TOProBO-CEPBUCHBIX
IPENIPUATHHA, NCHOIB3YIOIUX TEXHOJIOTHUIO 0€30M1aCHOr0 IMPOBEAEHUS Ollepaluil Mo KapTam B
ceru Uurepuer: Verified by Visa u MasterCard SecureCode.

B ciyuae ecau Bbl nmoaxitouens! K ycinyre «MoOWIbHBIA OaHK», MPU MOCTYIJIEHUH Ha
Bam MoOunbHBIN TenedoH COOOIEHUN 0 HECAHKIIMOHWPOBAHHBIX OMEpanusx Mo kapre Bam
HEOO0XOAMMO CpPOYHO 3a0JOKMpOBaTh KapTy B COOTBETCTBUM C PykoBojcTBOM 1O
UCTOJb30BaHNI0 «MoOmIbHOTO OaHka», cBsa3arbes co CiyxOoif momomu 1o TenedoHam,
ykazaHHbIM B 13 Hactosmeid [lamsaTku, caarte KapTy B OaHK M IEPEBBITYCTUTh C HOBBIM
HOMEPOM.

6. IlomosHeHHe cUeTa KapTbl

[TonosnHeHune cyera KapThl MOXKET OCYLIECTBIATHCS yTEM BHECEHUS HAINYHBIX JEHEXKHBIX
CpeACTB WM OE3HATMYHBIM ITYTEM.
IlonosiHeHe cyera KapThl HAIMYHBIMU OIPOBOJIUTCS .

- B mnoapasnenenun COepOanka Poccun 1no Mecty BeaeHUs cueTa KapTbl 0e3
UCIOJb30BaHUS  KapThl, C  O0s3aTEeIbHBIM  MPEABSABICHUEM  JIOKYMEHTA,
YIOCTOBEPSIOIIETrO JIUYHOCTD:

e B pyOJsX: BIaJeNblLeM CueTa WM HHBIM JIMIOM, 0e3 0popMIIeHHs JJOBEPEHHOCTH;

o B gomrapax CIIA i eBpo: BIaje/IbIeM CueTa, ero GIM3KUMH POACTBEHHHKAMI - (IIPH
HpPEIbSIBICHUM JOKYMEHTOB, MOATBEPXKIAOIINX OJU3KUE POJICTBEHHBIE OTHOIIEHHS C
JepxateneM, WM CBUIECTENBCTBO O 3aK/IIOUeHUU Opaka c JlepxaTeneM) WM HUHBIM
JIMLIOM NP HAJIMYHMK y HETO HOTApHaJIbHO 3aBEPEHHOM JOBEPEHHOCTH.

- B mobom monpa3zaenenuun CoepOanka Poccuu mpu mpoBeeHUH OIepamuy «B3HOCA
HINYHBIX» Yepe3 3JIEKTPOHHBIM TEepMHMHAlI C MCIIOJIb30BAaHMEM KapThl (HOMepa
KapThl) ¢ BBojioM [IMH-koxa mnm mpenbsBiIeHHEM JOKYMEHTA, yIOCTOBEPSIOIIETO
JMYHOCTH KIIMEHTA,

- 4yepe3 OaHKOMAaT C MOJYJEeM IpHEMa HAJIWYHBIX IyT€M MPOBEACHUS Olepalun
«B3HOCA HAJIMYHBIX)» C UCMOJIb30BaHKEM KapThl, BBojgoM [IMMH-koxa.

IlonosiHeHMe cyera KapThl OE3HATUYHBIM TYTEM MIPOBOIUTCS:

- TEpeBOJIOM C JAPYrHX cueToB B mojapaznenenuun Coepbanka Poccum mo mecrty
BEJICHUs cueTa KapThl WM M3 Ipyrux moapasaencHuii Coepbanka Poccuu / apyrux
KPEIUTHBIX YUPEKIACHUH

Ilpu odopmiennn mepeBoaa w3 Apyrux mnoapasaenenuii Coepbanka Poccun / mpyrux
KPEAUTHBIX YUPEKICHUM HEoOXOJUMO yKa3aThb PEKBU3UTHI moapaszaeneHus COepOaHka
Poccum, BeIaBIero kapTy, Homep Bairero cuera niam HoMep KapThl.

- IIyTeM MpOBEJEHHs OMNepalMM «1epeBOAa C KapThl HA KapTy» uyepe3 3JIEeKTPOHHBIN
TepMuHan B Jr00om  moxpazgenenun  Coepbanka  Poccuwm / 6aHkomar ¢
UCTOJb30BAHUEM «KapThl OTIpPAaBHUTENS» (CO cUeTa KOTOPOM OCyIIecTBIsAEeTCS
MepeBOJI ICHSKHBIX CpeaCcTB), ¢ BBogoM [TMH-koxa.

[ToronHeHune cuera KapThl, OTKPHITOTO B MHOCTPAHHOW BaJIIOTE, MyTEM MEPEBOAA C JPYroro
cueTa KapThl BO3MOKHO TOJBKO TPH YCIOBHH, YTO BIJIAJCIBIIEM CUETOB KapT SIBISIETCS OJTHO
U TO K€ (PU3UUECKOE JIHIIO.
[Monyunts wWHGpOpMAIMIO O pPACXOAHOM JIUMHTE KapThl BO3MOXXHO B OaHKOMarax
Co6epbanka Poccun, a Takke ¢ MOMOIIBIO KPYTJIOCYTOYHO JEHCTBYIOIIEH MHOTOKaHaJIbHOMH
aBTOMaTH3MpOoBaHHOW CiyObI momoru 1o Tenedony (cm. 1. 13 Hacrosmeit [Tamsarkn).

7. WuaauBuUAyaJdbHbIE JUMHUTHI 0 KApTe

Brnagenpiyy cuera KapThl NPENOCTABIEHA BO3MOXHOCTb OCYIIECTBISATH KOHTPOJIb
pacxofoBaHUsA CPEICTB MO CYeTy KapThl (B T.4. C LEIbI0 COKPALIEHUS PUCKOB OT

! K 61u3KkiM pOXCTBEHHHKAM OTHOCSITCS: POXHMTENH, NCTH, OGAOYIIKH, ACAYIIKH, BHYKH, POIHBIC OPAaThsi/CeCTpHl,
HETOJIHOPOIHBIE OpaThsl/CeCTPhI, UMEIONTHE OOIINX OTIA HITH MaTh.
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MOILIIEHHUYECTBA C HCIOJb30BAHUEM PEKBU3UTOB KapThl WIM HECAHKIHMOHHPOBAHHOIO
WCIIOJIb30BAaHUS KapThl) MyT€M YCTAHOBJIEHUS JIMMUTOB ISl KapT, BBIMYIIEHHBIX K CUETY (Kak
OcHoBHOH, Tak u JlononHurenbHbIx). Jepxkareaem OCHOBHON KapThl MOTYT OBITh YCTAHOBIICHBI
CJIEYIOINE JIUMUTBIL:

— JIMMUT Ha NOJyYE€HUE HAJMYHBIX JCHEKHBIX CPEJICTB 10 KapTe B TEUCHHE MECSIIA;

— JIMMUT Ha COBeplIeHHEe Oe3HAJMYHBIX OIlepaluii Mo KapTe B TEYEHHE Mecsia
(omepam B TOPrOBO-CEPBHCHOM CeTH, OC3HAIMYHBIC MEPEBOJBI, OIUIaTa YCIYyT
yepe3 OaHKOMaT, C MOMOIIbI0 «MoOUITEHOTO OaHKa» U Jp.);

— O0mMI JTUMUT HAa COBEPILIEHUE PACXOJHBIX ONEpalMil 10 KapTe (omnepanuil Bbl1auu
HAJIMYHBIX JICHEKHBIX CPEICTB, OC3HAINYHBIX ONEpalnii) B TCUEHUE MECsIIa.

Jlumutel ucnonws3ytorcs npu  obpadotke OAO «CoOepbank Poccum» 3ampocoB Ha
MPOBEACHUE OIepaluidi Mo KapTe (3alpocoB aBTOpHU3AIMHU). Y CTAHOBJIEHUE JIUMHUTOB U HX
OTMEHA OCYILECTBIISIFOTCS HA OCHOBAaHUM ITMCbMEHHOTO 3asBJICHUS, [IPEICTABICHHOIO KIMEHTOM
B noapazzaenenne OAO «Coepbank Poccun” 1o mecty nmogaun 3asiBjIeHUS HA MTOTYYEHUE KApPThI.

8. IlpaBuia padGoThI ¢ yCTPOiiCTBAMHU CAMOOOCTYKUBAHUS

8.1. CHsTHE HAaJMYHBIX JCHEKHBIX CPEICTB

[Ipexxne yem mpoBecTH MO KapTe ONEPALMIO BbIIaYM HAJTMUYHBIX JIEHEKHBIX CPEJCTB Yepes3
O0ankomar, yOeauTech B HaJIWYUM Ha OaHKoMare HMOJEMBbl IUIATEKHOH CHCTEMBI,
cooTBeTCTBYyIOMEH Bamelt kapre, a Takke nHdopmanuu o 6aHKe, 0OCITy)KHBArOIIeM OaHKOMAT
(Ha3Banwue, anpec, Tenedon).

WHCTpyKIIMY 1O MPOBEICHUIO ONepaliy yepe3 O0aHkoMaT (B T.4. HH(GOpPMAIHS O BaIIOTE
orepanuu) OyAayT MOCIIE0BATENHLHO MOSIBIISATHCS HA DKpaHe OaHKOMATa.

He nomyckaiite ommbox npu BBoge Bamiero [TMH-koxa. [Tocne Tpex mocnenoBaTenbHBIX
MOTIBITOK BBO/Ia HenpaBmibHOTo [TMH-K01a Bee oneparuu ¢ BBogoMm [IMH-koaa mo xapre Oynyt
BO3MOXKHBI HE paHee CISAYIOUIEro KaIeHJapHOTO AHS.

[lo 3aBepuieHuu ornepanuu He 3a0yabTe IMOJYYUTH JEHbIM, KapTy U KBUTAHUUIO (YEK)
O6aHkomaTta (OHM MOTyT BO3BpallaTbcs B J000M Tmopsake). B mporuBHOM ciydae
MIpeabsIBJICHHBIC IEHIU U KapTa 1o ucreueHuu 20-40 cexyH OynyT 3a7epkaHbl 0aHKOMATOM.

8.2. BHeceHre HATMYHBIX JIEHE)KHBIX CPEJICTB

[Ipu npoBeaeHNnN onepanvy B3HOCA HATMYHBIX Yepe3 OaHKOMAaT HEOOXOAMMO MEepecCUUTaTh
CYMMY BHOCHUMBIX JICHEKHBIX CPEJICTB. pPaclpaBUTh OAaHKHOTHI, HE JOMYyCKas 3arHYTHIX Kpaes.
CnenyeT TOMHHUTH, 4YTO TMayka OaHKHOT, BCTaBISIEMBIX B MOAYJIb MpHEMa HAIUYHBIX
€IMHOBPEMEHHO HE JOJDKHA MpEeBbIIaTh TpUALATh OaHKHOT. He nomyckaercs HMCmonb30BaTh
MAThIe, TOpBaHHBIE U BeTXHWE OaHKHOTHL. He momyckaercss BCTaBIATH B MOAYNb IpUeMa
HaJIMYHBIX MOHETBHl M JAPYrue MOCTOPOHHHUE MpenmMeTsl. [lpu mpoBeneHuu omnepanuu mnpuema
HAJIWYHBIX CJEAYyHTe MHCTPYKIUSAM, MOSIBISIOIMIMMCSA Ha dKpaHe OaHkomata. [lo 3aBepiieHuun
orepaiuy 0053aTeNbHO J0XKIUTECh YeKa (B HEKOTOPBIX ClydasX MOXKET ObITh JBa 4YeKa) U
BO3BpaTa KapThl.

8.3. Ecim GaHkoMmar 3anepkan Bamry kapty, Bam HeoOXoauMo CpOYHO 3a0JIOKHpPOBAThH
kapTy (cMm. m. 5 Hacrosimedt [lamsatku). He mozxe cneayromero paboudero IHsS HEOOXOAMMO
oOpatuThcs 1o TenedOHY WM aapecy, YKa3aHHOMY Ha OaHKoMare, B OaHK, KOTOPOMY
MIPUHAJISKUT OaHKOMAT, JJis MosydeHus Baieit kapTsl, KOTopast MOXeT ObITh Bo3BpalleHa Bam
[P IPEABSABICHUH TIOKYMEHTA, yIOCTOBEPSIOLIETO JINYHOCTb.

CoxpansiiiTe Bce yekru OaHKOMAaTa B Te4eHHE 6 MecsLeB (B T.4. U Y€K 00 U3bATUU KapThl).

9. OmnJara TOBapoB M ycJayr

9.1. OGmwme mpaBwIIa.

Kaccup  TOpProBo-cepBUCHOTO  MPEANPHATHS MOXET MNoTpedoBaTh  NPEIbABICHUA
JOKYMEHTa, yocToBepstolero Bamy nuuHocts. B cinydyae orcyTcTBus JokymMeHTa, Bam moxer
OBITh OTKa3aHO B MPOBEJICHUM ONEpalliu 10 KapTe.

B cnywae ecnm omepanuss OpOBOAUTCS € MCHOJb30BAaHUEM SJEKTPOHHOIO TEpPMHUHAIA,
Kaccup MoxeT npemioxuth Bam BBectu [IMH-k0n Ha BBIHOCHOUM KiaBUAType 3JEKTPOHHOTO
tepmuHana. IIpu orkase Beectu [IMH-kox nnu HesepHoM Beoze IIMH-koxa B onepauuu MoxeT



ObITh OTKa3zaHO. Hecornmacue moamucare 4ek (CIUI) 3JIEKTPOHHOTO TEPMUHANIA TaKXKe MOXKET
MIPUBECTH K OTKa3y B MPOBEACHUH OIEpalliu.

[To 3aBepuIeHUM oOmnepalnH KAacCUp JOJDKEH BblAaTh BaM TOProBblil YEK WM TOPTOBBIN
ciun. He noanuceiBaiite 4ek (ciui), B KOTOPOM HE IPOCTAaBJIEHbI (MM HE COOTBETCTBYIOT
JNCHCTBUTENFHOCTH) CyMMa, BajloTa, JaTa OIepaluu, TUI ONEepally, Ha3BaHUE TOProOBO-
CEpBUCHOI TOYKHU. /[OMOIHUTENBHO B YeKe (CIMUIIE) MOKET COAEPKAThCS CyMMa IPOBOJAMMOI
orepaiyy B BaJIIOTE, OTJIMYHON OT MECTHOH, ¢ yKazaHHEM Kypca Iepecuera, KOTOpblil Oyner
HCII0JIb30BaThCS IIPU CIIMCAHUM CPEJICTB CO CUETA KapThI.

B cnyyae Bamiero oTkaza oT MOKYIKHU Cpasy K€ IOCIIE 3aBEPIICHUs Omepanuu, Tpedyiite
OTMEHBI OIEpaluu U yOeTuTeCh B TOM, YTO TOPrOBO-CEPBUCHBIM HPEANPHUATHEM YHUUTOXKEH
panee opOopMIICHHBIHN Y€K (CIIHUIT).

[Ipu BO3BpaTe MOKYNKU WM OTKa3€ OT YCIIYI, paHEe MOJYyYEHHBIX B TOPrOBO-CEPBUCHOMN
Touke 1o Bameil kaprte, mokHa OBITH IPOBEACHA KPEIUTOBAs ONEpalvs — ONepalus «BO3BpaT
MOKYIIKM» C 00s3aTeNbHBIM odopMieHHeM Yeka (ciaura) (Ha KOTOPOM YKa3aHO «BO3BpaT
IIOKYTIKK»), MOJAINKUCAHHOTO KacCUPOM TOProBO-CEPBUCHOM Touku. HempeMeHHO coxpaHute
KpeauToBbIil ek (cium). Ecnu cymma onepanuu He nmocTynut Ha Bamn cuer B Teuenue 30 nHed,
oOparutech B moapasziencHue banka, BeyiaBmiee Bam kxapry, s odopMileHUs! 3asBICHHS O
CIIOPHOM TpaH3aKILIHUU.

CoxpansiiTe Bce yeku (ciumbl) B TeueHue 6 MecsaieB. He BeiOpachiBaiiTe CIUIIBI U YEKH, HA
KOTOPBIX OTOOpaXKEH MOJHBII HOMEpP KapThl.

B cnywae moboro HempaBoMmepHOoro ¢ Bamieil Touku 3peHHs OTKa3a B IPOBEICHUU
orepaly Mo Kapre pekoMmeHayeM Bam He3amemmuTenbHO cBsI3bIBaTHCS co Ciayx00i momoiu
(cMm. 1. 13 Hacrosmieii [TamsTkm).

9.2. OcoOeHHOCTH TTPOBEACHUS ONEPAlUid B TOCTHHHIIE.

[IpenBapuTelbHO y3HAWTE YCIOBUS OpPOHUPOBAHUS U OTMEHBI OPOHUPOBAHUS TOCTHHUIIBI
(eciu BOBMOXKHO, MOJIYYUTE YKa3aHHbIC YCIOBUS MO (aKCy WM IEKTPOHHOU mouTe). [lomyunre
KOJ OpOHUPOBaHWsS, €CIM OH MPEIYyCMOTPEH ycloBUSAMHU. Ecim koa OpOHMpOBaHUS HE
MPEeIyCMOTPEH, 3amuIuTe (QaMHIUI0 COTPYAHHKA TOCTHHHUIBI, KOTOPBIA  MPOBOIMI
OponupoBanue. B cioydae oTka3a OT 3a0pOHHPOBAHHOTO HOMEpa B TOCTHUHUIIC HEOOXOIUMO
COOOIIUTh B TOCTHHUIY 00 OTMEHE OpOHHMPOBAHHUS U TMOIYYUTH KOJ OTMEHBI OPOHHPOBAHUS
(ecmu koa OTMEHBI OpPOHUPOBAHUS HE MPEIYCMOTPEH, 3amMIIuTe (aMIUIAI0 COTPYIHHKA
TOCTUHUIIBL, KOTOPBI TPOBOAMI OmNepanuio OTMeHbI). HeobxomuMo CcoXpaHSTh BCIO
JOKYMEHTAIHIO 110 OPOHUPOBAHUIO / 0TKa3y OT OPOHUPOBAHHUS TOCTHHHUIIBI.

[Tonb3ysick  yciiyramMu, TIPEIOCTABISIEMBIMH B TOCTHHHUIIC, YTOYHHUTE CTOUMOCTH
Tele(OHHBIX TEPEeroBOPOB M3 TOCTMHUYHOTO HoMepa (BKIOYas Halord u cOOpbl Ha
TeleOHHBIE MEePEerOBOPhI U3 HOMEpa), YCIyr ceTd VIHTEepHET W MPOCMOTpa TEIIEBU3MOHHBIX
(GbuIHLMOB Ha 3aKa3s.

[Tpu BBIE3/IE M3 TOCTUHMIIBL:

- YTOYHHTE, BCE JIU YCIYTH, IpeaocTaBlieHHble Bam (BKitoYas Moab30BaHUE MUHHUOAPOM),
BKJIFOUYEHBI B CUET;

- yOenmuTech B TMPaBUIBHOCTH COCTABJICHUSI CYETa; COXpaHSIHTE CYET W JOKYMEHTHI,
MOJITBEPIKIAIONINE €r0 OIUIATy, B TEUYCHHWE 6 MECSIEB C JIAThl IMPOBEJCHUS OIEPAMA W TIPH
MOJIYYEHUW OTYETa IO CYETy KapThl MPOBEPhTE MPABHIBLHOCTH CIHCAHHS CYMM IPOBEICHHBIX
onepauuu.

Ecimm mo ycrmoBusM OpOHHMPOBAaHHS TOCTHHHIIBI TPETyCMOTPEHO CITMCAHUE OIUIATHI 3a
MPOXKUBAHUE JI0 pa3MEIIEHUs B TOCTHHHIIC, TIPU JOCPOYHOM BBIE3[I€ M3 TOCTHHHIBI Bam
HEO0OXOJIMMO TIOJTYYHTh JOKYMEHT O CPOKax IMPOXKUBAHUS, CTOMMOCTH IPOKWBAHUSA, a TaKKe
00513aTeTLCTBO TOCTUHHIIBI BEPHYTh Pa3HUIY MEXKAY CYMMOM, CIIHMCAHHOUN MpH OpOHHPOBAHUU
TOCTHUHUIIBL, U (PAKTUIECCKONW CTOMMOCTHIO TIPOKHBAHHSL.

9.3. OcoOeHHOCTH TIPOBEACHHUS OTIEPAIUU APEHBI ABTOMOOWIIS.

[Tonp3yiiTech ycimyraMu KpymHBIX KOMIIAHHM 110 apeH e aBTomoomieii. He pexomenayercs
MIOJIb30BaThCsl YCIIyTaMU KOMIIAHH, KOTOpPBIe TPEOYIOT MOANMCAHUS MJIATEKHBIX JOKYMEHTOB B
Ka4yecTBE «CTPAXOBBIX AEMO3UTOB» IO MpPENOoCTaBIeHUs aBToMoOms. [lomMHuTe, YTO, MOANKCAB



JOKYMEHT Ha «CTpPaxoBOHM JENo3uT», BbI paspemaere crnucaTh CO CUeTa KapThl yKa3aHHYIO B
JOKYMEHTE CyMMY, HE3aBUCUMO OT HAaCTYIUIEHHUS CTPAXOBOI'0 CIIyyasl.

BHuMaTenbHO 03HAKOMBTECH C YCIOBUSMH apeHIbl aBTOMOOWIISL. Y TOUHHUTE, YTO BXOAMT B
CTOMMOCTb AapeH/bl, Kakue IUIaThl OYAYT CIHMCaHBl JOMOJHUTEIBHO (BO3MOXHO CIHCAaHUE
CTOMMOCTH CTPaXOBOK, OIUIAThl T'OPIOYEro, CTOMMOCTH I€peroHa aBTOMOOWISA, B CIIydae ero
BO3BpaTa B IYHKT, HE MPEAYCMOTPEHHBIA IOroBOpoM, cOopbl a’pomopra, HJC, muata 3a
JIONOJIHUTEIbHOE 000py/l0BaHKE, IIaTa 3a BTOPOrO BOJUTENS, JOPOXKHBIE COOpPBI, COOpPHI 3a
perucTpanuio aBTOMOOMIs, mrpadsl U T.1.).

Nwmeiite B BuIy, 4TO OIUlaTa apeH/bl B3UMAETCs 3a LEJIble CYTKM, €ClIi aBTOMOOWIIb
BO3BpAIICH [TOCIIE BPEMEHH BO3BpaTa aBTOMOOMIIS, YKa3aHHOTO B JIOTOBOPE.

HeoGxonuMo Bo3Bpamarh aBTOMOOWIb B IIYHKT, YKa3aHHBIH B JIOTOBOpE, H
MH(GOPMHUPOBATH KOMITAHUIO O BO3BpATe.

Pexomenyercst mokynate CTpaXxOBKY OT aBapud M yrosa. Ilpu mokymke CTpaXxoBKH OT
aBapuy, HEOOXOAUMO YTOUHUTHh CYMMY, B pa3Mepe KOTOPOH OTBETCTBEHHOCTh 3a aBapUIO0 HECET
JeprKaTelb KapThl.

B cnyuyae aBapun Bam Heo0XoauMO BbI3BaTh HMOJHUIMIO U OPOPMHUTH COOTBETCTBYIOLIME
NOKyMeHTHL. [loMHUTE, eciii TOKyMEHTHI He O(OPMIICHBI, CTPAXOBKa HE ICHCTBYET.

Ecnu aBTOMOOMIIBE BO3BpAllleH JOCPOYHO, HEOOXOAMMO B JOTOBOpPE yKa3aTh JaTy BO3Bpara
U TOJNyYUTh OT KOMIIAHWW JOKYMEHT, MOATBEPKAAIONINI 005S3aTeIbCTBO KOMIIAHHH BEPHYTh
pasHUIly B CTOUMOCTH apeH[ibl Ha cyeT KapThl. CoXpaHsiiTe JOKYMEHTHI, CBSI3aHHbIE C apeH101
aBTOMOOWJIA, /IO TTOJIyYEHUS OTYETA 110 CYETY KapThl U IPOBEPKU MPABMIIBHOCTH CITHCAHHMSL.

OOparuTe BHUMaHUE Ha TO, YTO M3 TOCTUHUIIBl WJIM KOMIAHUHU IO apeHjie aBTOMOOmIen
MOTYT IOCTYNATh JOTOJIHHUTENbHBIC ornepanuu B Tedenne 90 maHel ¢ maTel mposeneHus Bamu
pacyeToB MO TPEAOCTABICHHBIM yciayraMm. JlaHHbIE OINEpalnuu  SIBISIIOTCS — OIJIATOM
JIONIOJTHUTENIbHBIX YCIYT, IPEIOCTAaBICHHBIX, HO HE OIUIaYeHHbIX Bamu mnpu Bble3ge u3
TOCTHHHIIBI / BO3BpATE aBTOMOOMIIS.

9.4. OcobeHHOCTH TIPOBEACHUSI OTEpalii ¢ HMCIOJIb30BaHHEM PEKBU3NUTOB KapThl (MHTEpHeT,
3aka3 no (akcy/renedony).

Jlis coBeplieHHs] MOKYNOK B ceTu MHTepHeT pexkoMeHayeM HCIob30BaTh BEO-CaWThI,
KOTOpbIE TNPUMEHSIOT CIELUalbHble NPOrpaMMHBIE CpPEACTBA JJS 3aIIUThl MHPOPMALUU O
O6aHKoBCKOM Kapre. bezonacHble BeO-caliThl OTMEUEHBI 3HAUKOM B BUJIE 3aKPBITOTO 3aMOYKA.

Huxkoraa He coobmaiite nannusle o Bareii kapte, ecnu Bam mo3BOHMIN U 1aXke Ha3BaJUCh
MIPEJICTaBUTENIEM M3BECTHON TOProBoil pupmbl, OaHKA, TOCTUHUIIBI U Mp. Takoil 3BOHOK MOXKET
CTaTh IPUYMHON MPOBEACHUS HECAHKIMOHMPOBAHHBIX Ollepalui IO cdeTy Bamen kapTsl.
[IpenpsBnsiiTe KapTy, cooOIIaiTe HOMEP U APYTUe PEKBU3UTHI KapThl TOJBKO JJISI MPOBEACHUS
omnepanuu, KOTopyro Bbel cunrtaere nmpaBomepHou. Ecim Bel momyumnu ugepes cete MHTepHET
3JIEKTPOHHOE COOOIIEHHE OT OaHKa WM MHOM KOMITAaHUH C MPEAJIOKEHUEM MPeJoCTaBUTh Bamu
NEpCOHANbHbIE JaHHblE W PEKBU3UTHl Bamieli OaHKOBCKOM KapThl M TOrO, YTOOBI
3aperUCTPUPOBAThCA Ul IPEJOCTaBICHUS YCIYr MM OOHOBJIEHMs Bammx mnepcoHaIbHBIX
JAHHBIX, TIOCTAPAaWTECh BBIICHUTH IIPAaBOMEPHOCTh TAaKUX IMpEeMIOKEHUH. Bo3MoxkHO
MOIIICHHUYECTBO C UCIOJb30BaHUEM Balnx rnepcoHaabHBIX JaHHBIX U PEKBU3UTOB OAHKOBCKON
KapThl Ul TMPOBEJIEHUS HECAHKIMOHUPOBAHHBIX omnepauuil. Bo n3bexxaHue KOMIpoMeTaluu
O6ankoBckoi kapTel U [IMH-koma k Hel HUM MpU KakuX OOCTOSITeNbCTBaX He coodOmraiite [TMH-
KOJ KapThl JPYTUM JIMIIaM, B TOM YHCJIE€ COTPYIHUKaM OaHKOB, U HUKOTJa HE BBOJHTE €ro Mpu
pabote B cetu HTEpHET.

9.5. [poBesienne omepammii B cern WHTEpHET B 3aIMIIEHHOM DeXHMe’ (C_HCIIONb30BAHIEM
rexnonoruit Verified by Visa u MasterCard SecureCode).

Onepanun B cetn VHTEpHET B 3alUIIEHHOM pEXHME IPOBOAITCS C HCIOIb30BAaHUEM
OJIHOPA30BbIX MapoJIel, KOTOPbIE MOXKHO MOJYYUTh HAa yCTPOHCTBax camooOciyxuBanus banka
c BBogoM I[IMH-xoma wmm B Buge CMC-coobmenuss Ha Bam moOuibHBINA  TenedoH,
MOAKITIOUEHHBIN K yciyre «MoOunbHbINH O0aHK». OIHOPA30BbIM Mapoib COCTOMT M3 8 mUdp U
OyKB JJaTUHCKOTO aj(aBUTa U MpeAHA3HAYCH IS IPOBEACHUS OHON onepanuu. Yek OaHkomara

% 10 MEIKIyHAPOIHBIM KapTaM.
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cogepxut 10 omHopazoBbix nmapoineil. CMC-cooO1ieHne coep>KUT OJIMH OJHOPA30BBIN MMapob.
[Ipu reHepanum ouepeaHOTO OJHOPA30BOTO IMAPOJIs, BhIJaBaeMOro depes «MoOWIbHBIA O0aHK,
uHbOpMaNKA O MPEIBIIYIIEM HapoJie YHHUTOXKACTCS.

Bo u3bexxanue HempaBOMEPHOTO HCIOJNb30BaHUS Barield kapThl XpaHUTE OJHOPA30BBIE
[apoJId B HEIOCTYIHOM JUIsl IOCTOPOHHUX JIMI] MECTe, HE MepelaBaiiTe WX JUIsl COBEpPLICHUs
onepaum”l APYyruM Jimam. HOMHI/ITe, YTO B COOTBETCTBUH C Y CIOBUSIMHU HCIOIb30BAHUS KapThbl,
Jlep>xateslb HECET OTBETCTBEHHOCTh I10 OIEpalysM, COBEPLIEHHBIM C HCIOJIb30BaHUEM
OJIHOPa30BBIX ITAPOJIEH.

B cnywyae yrtpathl ueka ¢ mnapoiasMu Bam HeoO0X0oAMMO MOJNIy4UTh HOBBIM Y€Kk ¢
0JIHOpa30BbIMM naposisiMu. [locie noaydyeHus HOBOro ueka MCIob30BaHUE MapoJiel U3 CTaporo
YyeKa HEBO3MOXKHO.

9.6. Yenyra «CoOepbank OnJI(@ifH» MpenoCTaBIsIeTCS B COOTBETCTBUU C PyKOBOJCTBOM TIO

HCMOJIb30BaHUIO «CoOepbank OHJI@uny.

10. KoHTpoJib onepanuii mo kapre

JUia KoHTponst 3a JBMKEHHEM cpelacTB mo cuery kapTel OAO «CoOepbank Poccun»
exxemecsiuHo hopmupyet it Bac Otyer 1o c4ery KapThl, KOTOPBIA MOXET OBITh MPEICTaBIICH
Bam no mecty nopauu 3asBieHUs Ha MOJy4YeHHE KapThbl, MO ceTH MHTepHeT mwiu mo mnoure (B
cooTBeTCTBUM ¢ Bammm 3asBnenueM). Eciu Bbl B TeueHue mecsia coBeplad ONEpanuu o
KapTe, CBepbTe MotydyeHHble Bamu yeku (cnunsl) ¢ naHHbiMu OT4eTa 1o c4eTy KapThl. B ciydae
Bamero Hecornacus ¢ kakoil-nubo onepauuei, ykazanHoil B Otuere, Bbl nmeere rpaBo nojaTh
3asBieHUE O CIIOPHOM TpaH3akuuu B TeueHue 30-tu aHeil ¢ narel Otuera no cuery kaptel. [lpu
MOJIO3PEHUH HAa MOIIEHHHYECKOE MCIOJIh30BaHMWE KapThl BaM HE0OX0IMMO Kak MOXHO CKOopee
HNPUOCTAHOBHUTH JEUCTBUE KapThI (CM. II. 5).

B cnyuae nHenonydyenust Bamu oryera mo cuery kaptel 1o cetu MHTepHeT (1o moute) B
teuenue 10 mueit ¢ marel Oryera, HEOOXOAMMO B TEYCHHE 3-X paboOuux JHEH 0OpaTUThCS B
nonpasnenenue banka, BeigaBmee Bam kapty, nnn B Ciiy:x0y MOMOIIH MO JIEKTPOHHON MoYTe
JUTsL TIoTy4deHust otyeta (aapec cM. B 1.13 Hacrosimeit [lamsTku;ecinu B TEYEHHH OTYETHOTO
Nepro/ia ONeparuy 1o KapTe He MPOBOAMIINCH, OTUET IO cUeTy He (popMupyercs).

JUis  onepaTMBHOTO OTCJEKMBAaHUSA COCTOSHUS cyera Bamielt 0aHKOBCKOM —KapThbl
MOJIKIIOYUTECh K TOJHOMY MakeTy yciyru «MoOumbHblil O6ank» COepbanka Poccun (ecnu
CYIIIECTBYET TEXHUYECKass BO3MOXKHOCTH). DTO MO3BOIUT Bam momyudate SMS-cooOmienus Ha
MOOMIIBbHBIN TeneoH 00 onepanusax 1Mo KapTam, BEINYILEHHBIM K Bamiemy cdeTy (kak OCHOBHOM,
TaKk ¥ JOINOJHUTEIbHBIM), U3MEHEHUSAX pacXoJHOro jumura mno Bameil kapre. [lompoOnas
uHpopmanusa o0 yciayre «MobunbHbIN O6aHk» pazMmerneHa Ha caiite OAO «Coepbank Poccum»
(www.sbrf.ru), a Takske MOXeT OBITB TIOJTyueHa B 1oipa3esicHusx banka.

11. YrTpara kapthl

B ciyuae yrpaTsl KapThl (IIOTepH, Kpaku, U3bATUHN) WK eciau uHpopmanus o [TMH-koxe
WIA PEKBU3UTAX KapThl CTajla JOCTYIHA TPETBUM JIMIIAaM, CPOYHO CBsDKHTECh co CiryxOoi
nomMoInu 1o tenedony, no dakcy (cm. m.13 Hacrosmeit [TamsaTkn) unm oTnpaBbsTe coodIIeHHE 00
yTpaTte KapThl B COOTBETCTBHH C «PyKOBOACTBOM IO HCIOJB30BaHHIO «MOOHMIBHOTO OaHKa.
Coo0mieHre 0 morepe MM Kpake KapThl, MEpeJaHHOe MOCPEICTBOM CUCTeMbl «MOOMIbHBIN
0aHK», MPUPABHUBAETCS K MICbMEHHOMY 3asBiieHHI0. CooOImIeHune, mepeanHoe 1Mo yKa3aHHbIM
Tesne(hOHaM B aBTOMATU3UPOBAHHOM PEXUME, IPUPABHUBACTCS K YCTHOMY COOOIIEHHUIO.

Jlst omepaTUBHOM OTMPABKU COOOMICHHS 00 yTpare KapThl mocpeactBoM «MoOMIBHOTO
06aHKa» peKoMeHJyeTcsi 3a01aroBpeMeHHO copMHupoBaTh mabaoH SMS-cooOuieHns 1 BBECTH
ero B mamsATh Bamero MoouiabHOTO TEnedoHa.

[TucemenHoe 3asiBineHue o0 yrpare KapThl yctaHoBieHHOW OAQO «Co6epbank Poccuny»
(bopMBbI TODKHO OBITH Niepeano B Jroboe noapasaenenue OAO «Coepbank Poccuny». B ciydae
HEBO3MOXKHOCTH siBKM B moapasnenenne OAO «CoOepbank Poccum» momyckaercst mepemada
MUCHbMEHHOTO 3asBiieHust mo ¢akcy CiyxObl momomu (Homep (akca cM. .13 HacTosmen
[TamsTKH; B (aKCUMIUIBHOM COOOIIEHUH HEOOXOIMMO YKa3aTh CICAYIONIYI0 HH(POPMAIIHIO:
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KOHTakTHbIM Tenepon, ®UO u nary poxaenus Jlepkarens, MECTO MOJYYEHHUS KapThl, THII
KapThl, BATFOTA CUYETA KapThl).

JIroboe yctHOE coobOmieHue Jlepkarenss MOMKHO OBITh MOATBEPKIACHO MHUCHMEHHBIM
sasBiieHneM B aapec OAO «Coepbank Poccum» B TedeHume 3-X KaJleHAApPHBIX JTHEH C JaThl
YCTHOT'O COOOIIEHUS.

[Inata 3a 1OpUOCTAHOBKY [JEHCTBUS KapThl ONPENENSETCI B COOTBETCTBUM C
nerctBytomuMu Tapudamu banka.

12. N3bsiTHE KAPTHI

B cnydae u3bsATHS KapThl B TOPrOBO-CEPBUCHOM TOYKE WJIM ITYHKTE BbIAAYM HaJIMYHBIX
JICHEeXKHBIX CPENICTB TpeOyiTe pacnucKy 00 M3BATHUHU C yKa3aHHEM JaThl, BpEMEHH M MPUYHHBI
U3BATHS, yOeauTech, yTo u3bsATas y Bac kapra paspesana B Bamem npucyrcrun. CooOuure 06
u3bATHH KapThl B Ciryx0y nmomontu (cm. 1. 13 Hacrosimeit [lamsarkn).

13. Cayxo6a nomoumu OAO «Coepdank Poccum»

Cnyx0a momoly KIHEeHTaM — JepxkatensaMm OaHkoBckux kapT OAO «CoOepbank Poccum» mo
tenedponam (495) 500-00-05/ 788-92-72 /(800) 200-3-747° KPYI'JIOCYTOYHO:

e IIO3BOJIET YEPE3 CUCTEMY aBTOMATU3UPOBAHHOIO 0OCIYKMBAHUS MOIy4aTh 10 TeJIe(hOHY
U (pakcy B TOHOBOM peXuUMe HHGPOpPMAIMIO O JOCTYIHOM oOcTaTke M mnociegHux 10
orepanusx 1o Kapre;

e TpPUHMMACT COOOUICHUS 00 yTpaTe KapThl / MOJO3PEHHH HA MOUICHHHYECKOES
HCIIOJIb30BAHUE KAPT U KOHCYJIBTHPYET O MOPSAKE ACHCTBUN B 3THX CUTYAIlUsAX; HOMED
dakca U1 Tepenayd MHCBMEHHOTO 3asBJICHUS 00 yTrpare KapTel (B ciiydae
HEBO3MOXXHOCTH TI0J[aUH 3asIBJICHHSI TI0 MECTY T0J]aui 3asiBJICHUS HA MOJyYCHHE KapThl)
(495) 747-3-888; B (hakcUMWIBHOM COOOIIEHHH HeoOxoaumo ykazate @.M.O.
JiepIKaTeliss, HOMep KapThl MM €€ THII, MECTO TOJYYCHHUs KapThl (TOPOJ, TOApa3ae/iCHHEe

OAO «Coep0Oank Poccun», B KOTOpOM OTKPBIT CUET KapThl), a TaK)Ke HOMep TenedoHa,
10 KOTOPOMY MO>KHO CBSI3aThCS C 1€ KATEIEM KapThl;

e JIaeT PEKOMEHJALMU O NOPSAJIKE IECHCTBHUM B CIIy4ae BBISABICHUS CIIOPHBIX CUTYALMM WU
HEMpPaBOMEPHBIX OTKA30B MPH OOCIYKUBAaHUH KapThbl, OTBEYAET HA BOIIPOCHI, CBSI3aHHbIE
C BBIIYCKOM M OOCITy)XHBaHWEM KapT. [IuceMeHHOe oOpalieHHe MOXHO HaIlpaBHTh
no akcy (495) 747-3-888 ¢ ykazanuem @.1.0. nepxarens, Homepa KapThl UM €€ TUIIA,
MecTa nojirydeHus kaptol (ropon, noapasaenenue OAO «Coepbank Poccumn», B koTopom
OTKPBIT CYET KapThl), a Takke Homepa TenedoHa, M0 KOTOPOMY MOXKHO CBS3aThCS C
JepIKaTeieM KapThl; MO ajpecy 3JaeKTpoHHOH moutsl help@sbrf.ru ¢ ykazanuem @.1.0.
nep:kareins (MOJHOCTBIO), aThl POXKAEHUS, TOPOAA, TI€ OTKPBIT CUET KapThl, MOCIETHUE
4 uudpsl HOMEpa KapThl U HOMepa TenedoHa, MO KOTOPOMY MOYKHO CBSI3aThCS C
JieprKaTeseM KapThl;

e YCTAHABJIMBACT CIIMCOK CTpPaH, PA3PCIICHHLIX IJId UCIIOJIB30BAHUA KAPTHI.

s nmonmydyenus uHpopmarmu no kapre B Crnyxbe momomu Bbl Z0MKHBI cOOOIIUTH
onepatopy CiyxkObl KOHTPOJIbHYIO HMH(OpMaIHio, KOTopylo Bbl ykazanu B 3asBieHUHM Ha
MOJTydeHHe KapThl (U1 HCIOJIb30BAaHUS CHUCTEMBl aBTOMATU3MPOBAHHOTO OOCITYXHBAHUA —

¥ 3BomKH CcO cTanoHapHbIx TenedonoB Ha Homep (800) 200-3-747 GecrmaTHBI ISl BBI3BIBAIOIIEH CTOPOHBI U
BO3MOJXKHBI C TeJIe()OHOB JI000T0 pEernoHa 3a HCKITIOUEHHUEM CIIETYIOIIHX:
e 1. Mocksa;
PecryOnnka Anraif;
Pecny6iimka bamkoprocran;
Pecniyonmuka MaTymmeTus;
Pecnybnuka Tatapcran;
Pecnyonuka TriBa;
Pecnybnuka Xakacus;
UedeHckas pecry0Jika.


http://www.sbrf.ru/ruswin/tar/pmcard.pdf
mailto:help@sbrf.ru

HHAUBUAYAJIbHYIO KOJOBYIO IMOCJICAOBATCIBHOCTD, PACCUHUTBIBACMYIO UCXOASA H3 KOHTpOJ’IBHOfI
nHpopmanuu). Ecnum Bbl 3a0but KOHTPOJBHYIO HMH(POPMAIMIO WM XOTHUTE €€ HM3MEHUTb,
HeoOxoauMo oOpatuthes B noapazaenenne OAO «Coepbank Poccunm» 1Mo MecTy mosrydeHHs
KapThbl U 3aI10JIHUTDH 3a4BJICHHUC HA U3MCHCHUC KOHTpOHLHOfI I/IH(l)OpMaL[I/II/I.



