<) ChEPBAHK

Bceraa psaom

«

Ycnoeua npedocmaesnenus ycnye c ucnonvzosanuem cucmemovt OUCMAHUUOHHO20 OAHKOBCKOZ0 0OCIYIHCUCAHUSA
IIA0 Coepbank ropuoutecKkum auyam, UHOUGUOYATbHBIM RPEORPUHUMAMENAM U PUUUECKUM TUUAM, 3AHUMAIOUWUMCA
YacmHoul NPAKMUKOI 6 NOpAoKe, YCMaH061eHHOM 3aKoHodamenvcmeom Poccuiickoii Dedepayuu

1. TEPMHHbI H OIIPE/IEJIEHUA

Tepmunsl «aekTponHas nognuch» (1), «IIpoctas raexkTponnas noanuce (IIII), «YcunenHass HeKBaIH(UIMPOBAHHAS
ekTponHas moamuck» (YHOIII), «Ycuiennas xkpaauduuupoBaHHasi diekTpoHHass moamuch» (YKIII), «Kiawou sinek-
TpoHHOI moanucu», «Kiro4u npoBepku 3jieKkTpoHHOoli moanmucu», «Ceprudukar xiaoya npoepku (CKII) 3aexkTpoHHOI
noanucu», «Baagesen ceprudukara KJIH0Ya NPOBEPKHU IJ1eKTPOHHOU noanuch» («Baagenen cepruduxarar), «Kpanudu-
nUpoBaHHbI cepTudukat kiao4a nposepku (KCKII) siexkTponHoii moanmucu», «Yaocropepsiiomuii nenrp» (YI) npume-
HSIOTCS B HacToAleM JloroBope B cooTBeTcTBUH ¢ DepepanbHbiM 3akoHOM OT 06.04.2011 Ne63-D3 «O06 31eKTpOHHON MOAITUCKY.

ABTOPCTBO 3JIEKTPOHHBIX JOKYMeHTOB (ABTOpcTBO /) - nprHamiexxHocTh I]] cosmasmieii ero CTopoHe.
Bank — [Iy6nuunoe akunonepHoe obmiectBo «Coepdank Poccuny, [IAO CoepOaHk.
Bpay3ep — nporpaMMHOe 00eCIieueHHE I MPOCMOTpa BeO-CaiiToB, /I 3ampoca BeO-CTpaHHmIl, HX 00pabOTKHU, BBIBOJIA U TIEPEX0-
Jla OT OJJHOM CTpaHMIIbI K IPYTOH.
BromkeT (cTpokH 01013KeTa) — HAOOP aHATUTHICCKHUX MPHU3HAKOB (CTPOK), BBIICICHHBINA ['00BHON KOMmanuel mo caeram Kiu-
€HTa C YKa3aHUEM CIIEAYIOIIX TapaMeTPOB:
. JMMUT/OTCYTCTBHE JIMMUTA;
. MEePHO/ TUTAHNPOBAHUSL.
Baapgenen ceprudgukata Kio4Ya mudpoBaHus — YIOTHOMOYCHHBIN paboTHHK Kimenra, Ha uMs kotoporo Y1 Beiman Cepru-
(ukaT Kimroga mmdpoBaHus.
IosoBHasi komMmanus — KiMeHT WM MHOE IOPHAMYECKOE JIMIO/ MHAMBUAYAIbHBIA MpEeANpUHUMATENb WK (QU3ndecKoe JUIo,
3aHMMAIOILEeCcs] YAaCTHOM IPAaKTUKOW B IOPSIKE, YCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoil denepanuu, KOTOpoe OCy-
MIECTBISIET (DYHKIIMK KOHTPOJIS IBU)KEHHS JICHE)KHBIX CPEACTB 10 OTKPHITHIM B banke cueram KireHTa, B COOTBETCTBUH JTaHHBIM
B JIOTOBOpe 0aHKOBCKOTO cueTa nopydenuem Kimenra banky.
JAucTpuOyTUBHBIA KOMIIEKT — HHUIMATU3UPOBAHHOE YCTPOMCTBO «DNIEKTPOHHBIM KIII0W» M KOMILJIEKT MPOTPAMMHBIX M ara-
PaTHBIX CpeNCTB It ycTaHOBKH Pabouero mecta «KimueHT».
JloroBop o npefocTaBIeHNH YCJIYT ¢ HCNOJIb30BaHneM CHcTeMbl//{0roBop — COBOKYITHOCTD CIIEAYIOIINX JTOKYMEHTOB: « Y CIIO-
BUSI TIPEJIOCTABIICHUS YCIYT € UCTIOJIb30BAaHUEM CHCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOro oOcmyskuBanus [IAO CoepbaHk 0puan-
YEeCKUM JIMLaM, HHANBUAYAJIbHBIM IPEINPHHAMATEINSIM U (PU3NYECKUM JIMIaM, 3aHUMAIOIINMCS YaCTHOW MPAaKTUKOW B MOpSIKE,
YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit @enepannm» u «3asBIeHHE O MPUCOSIUHEHUN K Y CIOBUSIM IPEIOCTaBICHHS
YCIYT C HCIIOJIb30BAaHUEM JUCTAHIMOHHOTO OaHKOBCKOTo obcmyxuBaHus [TAO COepOaHK IOpUAMIECKUM JHLAM, HHAWBUIYATb-
HBIM TIpeINPUHUMATESIM U (PU3MYECKUM JIMIIAM, 3aHUMAIOIIMMCS YaCTHOM NPAaKTHKOH B IMOPSAKE, YCTAHOBIEHHOM 3aKOHOa-
TenbcTBOM Poccuiickoit @enepanumny.
JlokyMeHTHI U MH(popMaLus, CBSI3aHHbIE ¢ MPOBe/IeHNEM ONepaluii N0 KOPNOPATUBHBLIM KapTaM, BHIYIIEHHBIM K pacder-
HOMY CYETY:

® CIIHCOK JiepKaTreneil KOpIOPaTUBHBIX KapT;
3asiBKa (3asBJICHNE) Ha BBIITYCK KOPIIOPATUBHBIX KapT;
3asiBJICHHE Ha IIEPEBBIITYCK KOPIIOPATUBHBIX KapT;
3asiBJICHHE HAa N3MEHEHUE JTMMHUTOB KOPIOPATUBHBIX KapT;
3asiBJICHHE Ha M3MEHEHHUE JaHHBIX JIepXKaTeliel KOPIIOpaTHBHBIX KapT;
3asBIICHUE HA JJIUTEIbHOE OPYyUEHHE;

e 3ampockl 00 ONepaIysix, COBEPUIEHHBIX ¢ UCIIOIb30BaHNE KOPIIOPATUBHBIX KapT (B T.4. 0 mocyenHux 10 onepanusix)
JloKyMeHTBI, CBAA3aHHbIE ¢ MPOBeleHHEeM BAJTIOTHBIX ONepaluii:

® JIOKyMEHTHI, ABJISIOIINECS OCHOBAaHHMEM JUIS MPOBEACHUS BAJIOTHBIX OMNEpaIlHii, BKJIIOYas JOTOBOPHI (COTameHus, KOH-

TPAKThI) ¥ TOTIOJIHEHHA U (WJIN) U3MEHEHHS K HUM;

® JIOKyMEHTHI, IIOATBEPKAafonIue (GakT nmepegadn TOBapoB (BBIIIOTHEHUS pabOT, OKa3aHUs YCIyT), HH)OPMAINH U Pe3ylIbTa-
TOB MHTEIUIEKTYaJIbHOHN IEATETFHOCTH, B TOM YHCIIE HCKIIOYUTENBHBIX MIPaB HA HUX;
e TaMOXXEHHbIE JIeKJIapaluy, JOKyMEHTHI, MOATBepXkatoniie BBo3 B Poccuiickyto ®@enepannto (nanee — P®) u BoBo3 n3 PO
TOBApOB;
e yBeJOMJICHHE HAJOTOBOTO OpraHa o0 OTKpBITHH cyeTa (BKiIaja) B OaHKe 3a IpezenaMu tepputopuu PO;
® [1acTIOPT C/EJKH.
TpeboBanus no nopsaaxy oomMeHna Mexy bankom u KimeHToM B 35IeKTpOHHOM BUIE IOKYMEHTaMU M HHPOpMAaLKeEii, CBI3aHHBIMU
C TIPOBEICHNUEM BAIOTHBIX OIEpaIyii, TpeOOBaHNE O MPEIOCTaBICHUH (HANpaBJIeHUH) KOTOPHIX mpeaycMmoTpeno HITA B3, uzmo-
skeHbl B [Ipunoxxenun 1 k HacToAmuM Y CJIOBUSIM.



JIOKYyMeHTBI JJIsl PACCMOTPeHHUs 3afBKH HA NMOJIy4YeHHe KpeJuTa /0aHKOBCKON rapaHTHM - 3asBKa HAa NOIYYCHHE KPEAH-
Ta/0aHKOBCKOH TapaHTHH U TpUiIaraeMbie K Hell JOKYMEHTBI, ITOANMUCAHHBIC VKDIT, 3a nckimouenmnem JIOKYMEHTOB, TePEYUCIICH-
HbIX B [IpuinoxxeHnn 2 K HaCTOSIIMM Y CIOBHAM. 3asBKa Ha IOJIy4eHHE KpeauTa /0aHKOBCKOW rapaHTHUH M JOKYMEHTHI JUIs pac-
CMOTpEHUS 3asBKa Ha MOJIyIeHNE KpeanuTa /0aHKOBCKOM rapantuu seistores KO3 /1.

JlokyMeHTBI B paMKaxX MCIOJHEHHUS JO0r0BOPa — TOKYMEHTHI, TTOANHCAHHBIC VKAIT, Harpasisiemble Kimmentom banky B cooT-
BETCTBHH C 3aKIIIOUYCHHBIM KPEAWTHBIM JOTOBOPOM HW/MJIM COTJIALIEHUEM, COTIAIIeHHEM 00 oBepApaTHOM KpeauTe, JOrOBOPOM
3aJ10ra, JOrOBOPOM MOPYUYUTEIbCTBA, €CIIH NMPEJIOCTAaBICHUE TAKUX JOKYMEHTOB B 3JIEKTPOHHOM BUAE MPEIYCMOTPEHO YCIOBUSIMHU
COOTBETCTBYIOIINX JOTOBOPOB W/HMJIM COTJIalieHui. JJoKyMeHTHI B paMKaxX HCIOJIHEHHs JoroBopa seisttorest FO39/1.

3asiBjieHHe 0 IPUCOCAMHEHHH - 3asiBJICHHE O MPUCOCAUHEHUH K Y CIIOBHUSIM IPEAOCTABICHUS YCIyT C UCIONb30BaHUEM JUCTAaH-
IMOHHOTO OaHKOBcKoro oocmykuanus [IAO CoepOaHK IOpUIMYECKUAM JHLAM, HHANBUAYAJIbHBIM IPEINPHHAMATENSIM U QHU3H-
YEeCKUM JIMIaM, 3aHUMAIOLUMCS YaCTHOM MPaKTUKON B MOPSAIKE, YyCTaHOBJICHHOM 3aKOHOAaTeIbcTBOM Poccuiickoit Deneparumy.
Hnentuduxarop — norus, sBistommiics mmeHeM [Ipencrasurens Kinmnernra B Cucreme.

KineHT - ropuaudeckoe JUL0, HHANBHAYATbHBIH MPEATIPUHIMATENb WIN GU3UIECKOE IO, 3aHUMAIOIIEECs YaCTHOM NMPAaKTHKOH
B MOPSIZIKE, YCTAHOBJIEHHOM JEMCTBYIOLIEM 3aKOHOAaTeNbCTBOM P®, 3akmouunBiiee ¢ bankom J[oroBop o npeaocTaBleHUU YCIyT
¢ ucrnosp30BaHueM CHCTEMBI.

Kiaroun mugpoBaHus - KIOYH, CAMOCTOSTEIBHO N3rOTaBINBacMbIe yyacTHUKaMU CHCTEMBI ¢ HCTIONIB30BaHNEM cpencTs Cucre-
MBI ¥ IIpeJHa3HaYeHHbIe U o0ecrieueHns KoHpuneHunansHoctu J/J] yuactankoB CHCTEMBI IPU UX Iepeaade 1o cetd MuTepHet
nyteM mudpoBanus. Kiod mudpoBaHus COCTONT M3 YHUKAIBHBIX OJHO3HAYHO B3aUMOCBSI3aHHBIX OTKPBITOW M 3aKPBITOH KOM-
TIOHEHT.

Koppextnass YHIII/YKJII — snekTpoHHAs MOAIICH, JAIONIAs MOJOKUTEIbHBIA PE3yIbTaT ¢ MPOBEPKH COOTBETCTBYIOIIHM
cepTHUIMPOBaHHBIM cpencTBoM I, ¢ MCHONb30BaHUEM JISHCTBYIOIIET0 HA MOMEHT TIOAIMCAHNUs cepTuduUKara Kiroda npoBep-
ku OII ero Bianensua.

KpexutHas JokymenTamusi — KpeurHsiit 10roBop, JIoroBop 06 OTKpPHITHH HEBO30OHOBIISEMOMN KpeUTHOM MiHuH, JIoroBop 06
OTKPBITUU BO30OHOBIISIEMOI KpEIUTHOW JIMHKY, [ eHepanbHOe coraiieHre 00 OTKPBITHH PAMOYHOM KPEIUTHOMN JIMHUU 1 JloroBo-
PBI, 3aKJII0YaeMble HAa OCHOBAaHHH U B COOTBETCTBHH C HUM, JloroBop 0 mpenocTaBieHNH OaHKOBCKOH rapantuu, Cornamenue oo
oBepApadTHOM KpeauTe, NOMOIHUTENbHbIC COMIAIeHH K YKa3aHHBIM JIOroBOpaM H/Wii coriameHusM, CoryiaeHue o pacTop-
JKCHUH YKa3aHHBIX JIOTOBOPOB W/Win cornamenni, O0mye ycnoBus IpenocTaBieHus rapanTuii, O0mue ycnoBus KpeaJuTOBaHMs,
3asBIIeHHE O NPHCOCIMHEHNN K OOIINM YCIIOBHSAM KPEIUTOBAHMSA, 3asBICHIE O IPHUCOCINHEHUN K OOIINM yCIIOBHSAM IIPEAOCTaB-
nenust rapanTuid, CoriamnieHe o CIIMCaHuy CPEACTB 0€3 pacHopsHKEHNUS KITHUEHTA.

MobuabHoe nmpuioxkenne «Coepdéank buznec Onaaiin» (MoOUIbHOE MPUIIOKeHNE) — KaHaTI-oTrIpaBku D]l B baHk, TpeOyro-
K YyCTAaHOBKH CIIENMANIN3UPOBAHHOTO POrpaMMHOT0 obecrieueHus Ha MoOHIbHOE ycTpoiicTBo KineHra. SIBnsieTcst HeoTnenu-
Moii yacThio kanaja «Coepbank busnec Omnaiiny.

Mo6uibHoe YCTPOiCTBO - IEPECHOCHOE MOOMIIBHOE yeTpoicTBO KineHTa, Takoe Kak cMapT(OH HITH IJIAHIICTHBIA KOMITBIOTED Ha
0ase onepanuonHbix cucteM i0S umu Android

OTBeTCTBEHHOE JIMIO — COTPYAHUK baHka, MMEIoNHii NpaBo COBepLIaTh OT UMEHU ynosjHoMouyeHHoro Oanka [TAO CoepbOank
KaK areHTa BAIIOTHOTO KOHTPOJIS AEHCTBHUS 10 BAIIOTHOMY KOHTPOIIO, PEAYCMOTPEHHbIE HOPMAaTHBHO-NIPaBOBBIMHU aKTaMHU Ba-
JIIOTHOTO 3aKoHOAaTenscTBa PO (manee — HITA B3).

IMaker ycayr — npeyioxkeHne KINeHTaM Habopa MpoILyKTOB/YCIyT ¢ yKa3aHHeM LIeHbl Ha HUX (oOmiel 3a maker au00 B paspese
ycIyT, 00s3aTeNbHbIX JUIS TIOKYIIKM B COCTaBE 3TOr0 Habopa.

TToanucey OrBercrBeHHOro Juua/ Ynoaaomouyensoro guua Kaoumenra — IIDITI/YHDIIT/YKOII OtBerctBeHHOr0 auna/ YoyHo-
MO4YeHHOT0 Jmua Kiuenra, popmupyemas v npuMeHseMas Ha OCHOBaHUH MOJHOMOYMiT OTBETCTBEHHOTO JHua / YTOIHOMOYEH-
Horo yuifa KnueHTa u B COOTBETCTBHHM C NpaBHJIaMH, YCTaHOBICHHBIMU BaHKOM, MPH MOANMCAHMWN TACHOPTOB CAENOK (Jaiee —
I1C), Bemomocreii 6ankoBcKOro KoHTpoJs (manee — BBK), cipaBok o BamoTHbIX omepanusix (qamee — CBO) u cnpaBok o moj-
TBepKaaromux gokymentax (namee — CII) (daitns ¢ TIC, BBK, CBO u CII[), Hanpasisembix bankom KineHTy B COOTBETCTBUU
¢ HITA B3, JIoKyMEHTOB /Il pacCMOTPEHHS 3asBKH Ha MOJyYCHHE KpeanuTa/O6aHKOBCKOW rapaHThu, KpeanTHON TOKYMEHTAIHH,
JIOKyMEHTOB B paMKax MCIIOJTHEHHUS I0TOBOPA.

Mpocras 3exrponnas noanuchk (M) — 3Hauenne Xomm-QyHKIMH, BBIYHCICHHOE MO0 BCEM PEKBH3HTAM BJICKTPOHHOTO JOKY-
MeHTa (HOMep JIMIEBOTO cdeTa, HoMep TenedoHa, HoMep 00s3aTeNbCTBa U T.A.), uaeHTndukaropy Kiuenra, nog koropsim Kim-
eHT Obl1 ayTeHTH(UIMpoBaH CHcTEeMOil, 1 0JJHOpa30BOMY IapoJro, nepenasaeMomy Kimenty nocpencrsom SMS-coobmennii n
MOATBEPXKIAIONMIEMY PEKBH3HUTHI MOIYyYaTeNsl CPEJCTB W/MIIM PEKBU3HUTHI IUIATEIBIINKA, €CIIM OH MCIOJIB30BAJICS IIPH COBEPIICHUN
orepanyu, a B ciiydae rnojanucanus JJoKyMeHTOB JUIsl pacCCMOTPEHHMS 3asBKM Ha MOJIyueHHe KpenuTa/0aHKOBCKOW rapantud, Kpe-
JUTHOM JOKyMeHTanuH, JJOKyMEHTOB B paMKaxX UCIOIHEHUS JOr0OBOpa — PEKBU3HUTHI YTOIHOMOYEHHOro auna Knvenra u pexBu-
3UTHI MTOJIIMCHIBAEMOTO JOKYMEHTa / COOOIIEHHSI.

PaGouee mecTo «KimmeHT» - coctaBHas yacte CHCTeMBI, ycTaHaBIMBaeMas Ha ctopoHe KimenTa npu BeIOOpe UM B KadecTBE Ka-
Haa otnpaBku DJ] «Coepbank buznecy.

«Coepoank busnec» — xanan ornpasku J]] B bank, TpeOyromuii JOKaTbHOW YCTAHOBKH CHEIMATU3UPOBAHHOTO MPOTPAMMHOTO
obecrnieuenus Ha pabouee mecTo Kiuenra.

«Coepb6ank busnec Onnaiin» — kanan otnpasku /[ B bank, He TpeOyromuii yCTaHOBKH CIIEIHATIN3NPOBAHHOTO MPOTPAaMMHOTO
obecrieuennst Ha pabouee Mecto Kitmenra, pabora Kimenra B CrictemMe Ipou3BOAMTCS TOCPEACTBOM Opaysepa

Tloxnucanue TOKYMEHTOB IPOCTOH dnekTpoHHOU noanucsio (I15I1) momyckaercs, eciu BO3ZMOXKHOCT HCTIONB30BAHIUS DIEKTPOHHOTO JOKYMEHT0000pOoTa
U noanucaHust gokymentos I1311 npeaycmMoTpeHa ycloBUsIMH KPEIUTOBAHUS / NMPEIOCTABICHUs OAHKOBCKUX TapaHTHil. Ycllyra NpefoCcTaBiIsAeTcs IpU HATMYUK
TEXHHYECKOIl BO3MOJKHOCTH B moppaszeneHud banka. Ilomyunts nHGOPMAIMIO 0 BO3MOXKHOCTH HCIIOIB30BAHUS YCIYTH MOXKHO Ha opHIUanbHOM caiite banka
(www.sberbank.ru/Manomy 6usHecy), a Takxe B oapasaeineHusx banka, 00CIyKUBAIOMINX IOPHANYECKUX JIUI X HHANBUIYAIbHBIX IIPEANPUHAMATENICH.


http://www.sberbank.ru/Малому

«Coepoank UnTerpamus» — kanan otnpasku DJ1 B baHk, TpeOyronuii pa3pab0TKH CIIeNHATN3UPOBAHHOTO MTPOTPaMMHOTO obec-
nevyeHus A pabodyero mecrta Knmenra, coocTBeHHbIME crilamu KineHTa B cooTBeTcTBHM co Crienndukanueid GopMaToB U 10-
psnkoM oOMeHa HaHHbIMK B KaHane «Coepbank Murerparus» (API).

Cepruduxarsl kiawueii — Ceptudukar xiroda nposepku 11 n CepTudukat kiroda mudppoBaHUs

Cepruduxar kioya mudpoBaHusi — dJICKTPOHHBIA TOKYMEHT M COOTBETCTBYIONIHI €My OKyMEHT Ha OyMa)KHOM HOCHTEJE,
KOTOpBIE COJIEPKAT OTKPHITYIO KOMIIOHEHTY Kitoua miudpoBaHusi, U KOTopble BeiaatoTces Y1 yyacTHuky CucTeMbl Uil UICHTH-
¢uxanmu Bragenbua ceprudukara kioda mudpoBaHus ¥ CO3aHUs 3allMIIIEHHOT0 KaHajla pueMa/nepesayn JaHHbIX ¢ baHkowm.
Cepsuc «bu3Hec-AHATUTHKA» - yciyra M0 OCYHIECTBICHUIO JAOCTYyINa K WH(GOPMALMOHHBIM MaTepHalaM W BBIYHCIUTEIbHBIM
Cpe/CTBaM, NpeAHa3HaYeHHBIM JUIsl (JOPMHUPOBAHKS OTUYETOB 110 aHAIM3Y, YUeTy M IUIaHnpoBaHuio puHaHcoB Knunenra.

Cepsuc «E-invoicing» — yciryra o ocyniecTBIeHHI0 MEXKOPIOPATHBHOTO AJIEKTPOHHOTO JIOKYMEHTO000pOoTa (Ipuem/nepeaada
AJEKTPOHHBIX JTOKYMEHTOB), mpenoctaBisiromas Kimenrtam banka Bo3MoxHOCTH oOMeHmBaThes FO3D/] ¢ TpeThUMH ITHIIAMH,
BKITIOUas cepBuc «OTYeTHOCTHY - ocymecTBIeHne oomMeHa K030 /] mexny KimeHToM 1 HaJlorOBEIMH OpTraHaMHU.

CepBHc NPOBEPKH KOHTPAreHTOB - CSPBIC OHJIAIH MPOBEPKH HHPOPMAIHU 0 KOHTpareHTax KimeHta B oQUIIMATBHBIX OTKPHI-
THIX HCTOYHHUKAX WH(POpPMAIHK C IIPEIOCTaBICHHEM OIeHKN banka (HHAHCOBOTO COCTOSHUS W HAJIS)KHOCTH KOHTpareHTa Ha oc-
HOBaHUM BHYTpEeHHEN MeTouku banka.

CepBHc «JJeKTPOHHAS BH3UTKa»* - CEpBUC CaMOCTOATEIFHOTO CO3MaHMsA BIO-caiita KimeHta, comeprkamero 0a3oByro WH-
¢dopmarmio o Knnenrte u pazmeniaeMoro Ha o01Ie0CcTyIHOM pecypce baHka.

Cucrema — Cucrema 3JIEKTPOHHOTO JIOKYMEHTO000pOTa (IpreM/nepeaya 3JeKTPOHHBIX TOKYMEHTOB) Mexny bankom n Kinen-
TaMH, npeaocrasistonas KimenraMm BO3MOKHOCTD yJaJIEeHHOTO YIPaBJICHHsI OaHKOBCKUMHM CUETaMH, a TAK)Ke HOIy4eHUs] OaHKO B-
CKHUX ycuyr 4yepe3 cetb VHTepHet. Ilpencraiser co00i COBOKYIHOCTh KaHAJOB JUCTAHIMOHHOTO O0AaHKOBCKOTO OOCITY)KHBaHHUS
«Co6epbank buznec Onnaiiny», «Coepbank buznecy, «Coepbank MHTerparms».

«Coraamenue o ¢popmarax Coepoank Unrterpamus (API)» — onmcanue Habopa cepBUCcOB U (OPMATOB UX BBI30BA, pa3MeIlCH-
Hble Ha oduianpHOM caiite banka (www.sherbank.ru).

Croponbl — croponsl o JloroBopy: baHk - ¢ oiHOM cTopoHbl, KiMeHT — ¢ qpyroil cCTOpOHBI.

Tapugsi — ycranoBieHHbIe baHKOM 1IeHBI 0aHKOBCKUX yCiIyT it KimeHTOoB.

Ynoanomouennoe auno Kimmenra — pabotauk KimeHnTta, yIoTHOMOYEHHBIA pacOpsKAThCS NEHEKHBIMU CPEIICTBAMHE, HAXOM -
IIUMUCS Ha CUETe, ¥ COBEPIIATh HHBIC NCHCTBHA, B PaMKax yCIYT, MOAKIIOYaEMBIX B COOTBETCTBHHU C pa3nesioM 3 Y CIOBHUH, HC-
none3yst TIDTI/YHOII/VKOIL, a rtaxke pabotHuk KimeHTa, HaJelIeHHBIA MOJHOMOYMSAMH IO TMOJIrOTOBKE, MOIIMCAHHUIO U
HalpaBJIEHUIO TOKyMeHTOB B CucTeMe, HaJlelIeHHbIN OTHOMOYHMSIMH JUI TOANUCAHUSA U OTHPaBKU JJOKYMEHTOB I paccMOTpe-
HUS 3asBKH Ha MOJydYeHHE KpeauTa/OGaHKOBCKOW rapantuu, KpeauTHoW HoKyMeHTaIuu, JJOKYMEHTOB B paMKaX MCIIOJHEHHS J0-
roBopa.

YcuiienHasi HeKBAIM(PUIPOBaHHAA J1eKkTpoHHAas noamuck (YHIII) - anexTpoHHas MOIMHUCH, KOTOpPasi COOTBETCTBYET Clie-
JYIOILTUM IIPU3HAKAM!

1) monydeHa B pe3ynbTaTe KpUITOrpadUIecKoro mpeodpa3oBaHus HH(YOPMAINH C MCIIOIB30BAHUEM KITFOYa JICKTPOHHOU
TIOJIITHCH;

2) O3BOJISIET OMPEICITUTh JIHUIIO, TToanucaBiiee J/1;

3) mo3BoIIsIeT OOHAPYKUTH (PaKT BHECCHHS W3MeHEeHUH B D] mocie MOMEHTa ero MOANMCaHMS;

4) co3nmaeTcs ¢ NCIOIB30BAHUEM CPENICTB SJICKTPOHHON TOIIHCH.

Yceunnennas kpaaupuuupoBanHas djekTpoHHass noanuch (YKOIII) - snekTpoHHAsi MOANKMCH, KOTOpask COOTBETCTBYET BCEM
npu3HakaM YHOII u cnexyromum T0MONTHUTETbHBIM IPH3HAKAM:

1) KJTr0Y IPOBEPKHU JIEKTPOHHOM MOANICH yKa3aH B KBATH(DUIIMPOBAHHOM cepTUHUKATE;

2) s CO3AAaHUS M MPOBEPKH AIEKTPOHHOM MOJIICH HCTIONB3YIOTCS CPEACTBA JIEKTPOHHOM MOAIMUCH, HOIYYHUBIIHE TOM-
TBEP>KACHHUE COOTBETCTBHUS TPEOOBAaHMSM, yCTaHOBICHHBIM DenepanbHeiM 3akoHOM 0T 06.04.2011 Ne63-D3 «OO6 31eKTpOHHOM
TOITHCH.

YcaoBusi — YCIoBUS MPEOCTABIEHUSI YCIAYT C MCIONIB30BAHUEM CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus [TAO
COep0OaHK IOpHINYECKUM JIHIIaM, HHANBUAYAIGHBIM MPEITPUHAMATEISIM U (PH3HMUYECKUM JIMIAM, 3aHIMAFOIIIMCS YaCTHOM Mpak-
TUKOH B TIOPSAKE, YCTAHOBJIEHHOM 3aKoHOAaTenbcTBOM Poccuiickoit ®enepanuu.
Yuacruuk Cucremsl — [Ipencrasutens Knuenta, ucnonssyrouuii I11.
Xam-pyHKIMs — OTHOHAIIPABIEHHOE OTOOpaXKeHUe (CBEPTKA) COEPXKHUMOTOo (aiiina nim 6J0Ka JaHHBIX MPOU3BOJILHOTO pa3Mepa
B OJIOK JaHHBIX (PMKCHPOBAHHOTO pa3Mepa, o0Jalaroliee 3a1aHHBIMA MaTeMaTHYECKUMH CBOWCTBAMH; UCTIOJIB3YeTCS TPpU OPMH-
poBanmu YHOIT u T1311.
DuieKTpoHHbIi JokyMeHT (/1) — TOKyMeHT, c(hOPMHUPOBAHHBIN B 3JICKTPOHHOM BHJIE; CKaH-00pa3 JOKYMEHTa, COCTABJICHHOTO B
MUCEMEHHON (opMe, TpeIOoCTaBICHHBIH B corjlacoBaHHOM CTopoHaMu ¢opmare, OnpeAeIsieMOM MPOrPaMMHBIMH CPEACTBAMHU
CO3/1aHMs TOKYMEHTA.
DJIeKTPOHHBII TOKYMEHT BaTOTHOr0 KOHTPos (] BK) — 1okyMeHT, HCTIONB3YEMBIH JUIS LIEIei BAIIOTHOTO KOHTPOJIS H:
— npepoctasisieMblii Knuentom B bank
" B BHUJIE 3aM0JHEHHOH (QopMsl, npenocraBisieMoit cuctemoit (IIC, CBO, CI1/l, 3asBienue o nepeoopMIICHUH TaciopTa
CZIeNKH, 3asiBIICHUE O 3aKPBITHH I1AaCTIOPTA CJIEIKH);
" B BHJIE ITOJ[y4YEHHOTO C MCIOJIb30BAaHUEM CKaHUPYIOMIMX YCTPOHCTB N300paKeHUH JOKYMEHTa, 0()OPMIICHHOTO NIEpBOHA-
YaJbHO Ha OyMa)XHOM HOcHTelNe (IOKYMEHTHI, HE00X0uMBbIe Ut 0(hopMIIEHUs/TIepeo(OopMIICHHUS/3aKPHITHsI/ TIepeBoa
Ha obOciyxuBanue I1C; TOKyMEHTBI, CBSI3aHHbIE C IIPOBEJCHNUEM BaIIOTHBIX ONEPAINid; MOATBEPKIAIOIINE JIOKYMEHTBI;
I1C u BBK gpyroro 6anka, Heooxomumele s nepesoma I1C Ha obcimykuBaHue M3 Ipyroro 0aHka; MHBIE JOKYMEHTHI,
ycraHosnenHsie HITA B3);

*- JAOCTYITHO IIOCJIE TEXHUYECKOM peanusanun



= B aekTpoHHOM BHIE B hopmare XML (XML-daiiner I1C u BBK gpyroro 6anka, Heooxoaumele mis nepeBoga I1C Ha
o0cmy)KuBaHWe U3 APYroro OaHka);
" B BUJE JOKYMEHTa, COOPMHUPOBAHHOTO B IEKTPOHHOM BuAe (MH(OpMAaLus, CBI3aHHAS C IPOBEACHHEM BaTIOTHBIX OIle-
pamwii 1 ¢ npeactasiseMbiMu B bank 3]1 BK);
— Hampasisemslit bankom Knuenty
" B BHUJIE PEKBU3UTOB, NpocTaBisieMblx B 3] BK, aHaIOTMYHBIX peKBU3UTAM, MPOCTaBIsieMbIM baHkoM Ha OyMa)kHOM HO-
cuTerne;
" B JICKTPOHHOM BHUE B rpaguyeckoM popmare;
* B 3jekTpoHHOM Buze B popmare XML (XML-daiinet [1IC u BBK, neooxonumsere 1 nepesoaa I1C Ha obcnyxuBanue B
Jpyroit 0aHK).
DJIEKTPOHHBII T0KYyMeHT0000poT ¢ BankoM — ocymecTBienue snexkTporHoro oomena FO33/1 mexny Kmuerntom m barkow,
BKJIIO4Yast JIOKyMEHTHI [UIsl PACCMOTPEHUSI 3a8BKH Ha MOJYYEHHE KPEIUTOB/OAaHKOBCKHX rapaHTHi, KpemuTHyr NOKyMEHTaIHIo,
JIOKyMeHTBI B paMKax HCIIOJHEHHUS JOTOBOPA.
«DJIEKTPOHHBIN KJII0Y» — MPOrpaMMHO-aIapaTHoe ycTpoicTBo Ha 6aze «VPN-key-TLSy, ucrionbsyemoe B CucteMe ISl TeHe-
parun kiroueit DI, kmrodeit mmpposanus, hopmuposanust u mposepkd YHOII/VKIII, mudpoBanus ¥ MOAKIIOYECHNUS K 3aIlH-
meHHo# kopnopatuBHoii VPN—ceru [TAO Coepbank. Vcrions3yeTcs B BapuaHTax CTaHIAPTHOM, C CEHCOPOM U C 9KpaHoM. Bapu-
aHT C CEHCOPOM IIPEAyCMaTpPHBAET MCIOJB30BAHUE CEHCOPHOM IUIOIANKU Al MoATBepkAeHus (akTta noanucanus YOIl anek-
TPOHHBIX JOKYMEHTOB. BapuaHT ¢ 3KpaHOM IpeaycMaTpHBaeT UCIIOIb30BAaHHE CEHCOPHOTO SKpaHa AJsl OTOOPasKeHHUS IOJIIHCbI-
BAEMBIX DIIEKTPOHHBIX JIOKYMEHTOB M MOATBEPKACHHS Toxmucanus YOIl 51eKTPOHHBIX JOKYMEHTOB?. «NEKTPOHHBIH KIOW»
peanuzyet anroputmsl B coorBercTBUM ¢ ['OCT P 34.10-2001 "HUudopmanuonnas Texnonorus. Kpunrorpadpuyeckas 3amura uH-
¢dopmaruu. Ilpoueccsl GopmupoBanust U npoBepku AekTpoHHOH udposoi noanucu”, 'OCT P 34.11-94 "Hudopmanrionnas
texHonorus. Kpunrorpaduaeckas 3amura nadopmarm. Oyraknus xsmmpoBanus” u [OCT 28147-89 «Cuctembl 00pabOTKH MH-
¢opmaru. 3ammra Kpunrorpadgudeckas. AJITOpUTM KPUNTOTPpahUIECKOTO IIPe0Opa3oBaHUY.
DsekTpoHHBI MiIaTe:kHblil JokyMeHT (/) — 31neKTpoHHBIN AOKYMEHT (IUIaTeKHOe nmopydyenue Kiinenra B 3J1€KTPOHHOM BH-
Iie), SBILTIOMINICS OCHOBaHUEM IUIS COBEpIICHUs baHKOM omeparuii mo 6aHkoBckoMy cdery Kmmenta. D11/, 3ammmieHHBIe KOP-
pextrOit [IDIT/YHDII, B COOTBETCTBUH C 3aKOHOAATEIHCTBOM P®D HMEIOT paBHYIO IOPHINYECKYIO CHITy C PACUYCTHBIMU JTOKYMEH-
TaMH Ha OyMa’KHBIX HOCHTENSAX, MOANMCAHHBIMA COOCTBEHHOPYYHBIMHU IOAMMUCAMH YIIOJTHOMOYEHHBIX JIHI M 3aBEPEHHBIMH OT-
THUCKOM TeYaTH.
DJIeKTPOHHBIN peecTp — CIUCOK (PU3UUECKUX JIMI B BUJIE JIEKTPOHHOTO (haiiyia, BHyTpeHHUI (opMar (colepikaHnue) KOTOPOro
COOTBETCTBYET TPeOOBAHUAM, ONPEICICHHBIM CIEIHaNbHBIM(-BIMH) JOTOBOPOM(-aMH1), 3aKIF04eHHBIM(-bIMHI) CTOpOHaMH. DJIek-
TPOHHBIN peecTp SIBISETCS CHeNUaTbHBIM THIIOM oKyMeHTa B Cucreme u noanuckiBaercst [13I1/YHDII cpencrBamu Cucremsl.
IOpuauueckn 3Hauumbiii ]I (FO32/1) — DJI, 3amumennsiii koppektHoi [IDIT/YHIIT/YKDIII, B cOOTBETCTBUM C 3aKOHOJa-
TeNbCTBOM P® 1 MONOKEHUSAMH HACTOSIMX Y CIOBUH MMEIOIINH PaBHYIO IOPHUIMYECKYIO CHITy C JOKyMEHTaMH Ha OyMasKHBIX
HOCHTEJISIX, MOJIMCAHHBIMU COOCTBEHHOPYYHBIMH ITTOJAMHMCAMH YIIOJHOMOUYCHHBIX JIMI] M 3aBEPEHHBIMHM OTTHUCKOM IedaTH (Ipu
HAJTMYHUN).
IMSI (International Mobile Subscriber Identity) — mexayHapoaHbIi HIEHTUPHUKATOP MOOHIBHOTO aOOHEHTA (MHIUBHIYaAb-
HBI HOMep aOOHEHTa), aCCOIMUPOBAHHBIN ¢ KaXIbIM IMob3oBareneM MoOmisHOU cBsizu GSM, UMTS mwm CDMA. [pu peru-
CTpamuH B ceTu ammapar abonenTa nepegaet IMSI, mo koTopoMy npoHCcX0auT ero HACHTU(HUKAIIHS.
Fraud-onmepaums — Bu MoIIeHHHYECTBA B 001aCTH HHOOPMAIIMOHHBIX TEXHOJIOTHH, B YaCTHOCTH, HECAHKI[MOHUPOBAHHBIC ¢ -
CTBHSI U HETIPABOMOYHOE MCIIOJIb30BAHNE PECYPCOB U YCIYT.
PIN-koa — maposs, HEOOXOIUMBIN AT TOTyYSHHS JOCTYIA K PYHKIHAM «DIEKTPOHHOTO KITI0Ya.

2. OBIHE IIOJIO’KEHHA

2.1. ObcyxuBanue bankom Kimenra ocyniecTBisieTcsi B COOTBETCTBHH € HACTOSIIMMHU Y CIIOBHSAMH M AeHCTBYromMMHU Ta-
pudamu, Ha OCHOBaHMH 3asBICHUS O NMPUCOEIMHEHNH. [IpMeHeHNe MONOKeHNH HACTOSIIIMX Y CIOBUH ONpPENENsieTcs] ¢ y4eTOM
uH(OopManuK 0 BRIOpaHHOM M yKka3aHHOM KieHToM B 3asiBIICHHHM O IPUCOEANHEHNH KaHae oTnpasku D/] B bank.

2.2. 3axmouenue [loroBopa mexny bankom m KimeHToMm ocymiecTBisieTcss myTeM npucoequHeHns KimeHra K HacTOsIIM
VYcnoBusim (akuenTa YcioBuil) B COOTBETCTBHM cO craThel 428 I'paxknaHckoro kojekca P®D U mpou3BOAMTCS IMyTeM IMepeaadn
KnuenToM nnm ero ynoTHOMOYEHHBIM IpeacTaBuTenieM B bank 3asBieHNs 0 IpHUCOSIMHEHUH.

2.3. 3Baximouenue JIoroBopa OCYMISCTBISETCS IMOCe mpenocTaBicHuss KiameHToM B BaHK BCEX JTOKYMEHTOB W CBEACHUIA,
YCTaHOBJIEHHBIX JIEMCTBYIOIIUM 3aKOHOAATEIbCTBOM PD.

2.4. KiumeHt Moxer Hadath padoTy B Cucteme ¢ MoMeHTa nepenaun bankom (mocpeacrBom SMS-coo0rienuit) YmosrHoMo-
4yeHHBIM JHnaM KinenTa Ha TeneoHHBIE HOMEpa, yKa3aHHbIEC B 3asBJICHIH O IPUCOSINHCHINH, YBEIOMIICHHS, COJIEPXKAIIETO Tep-
BOHAYaJIbHBIN Mapob.

2.5. Hacrosimue YcnoBus perfiaMeHTHPYIOT MOPSIIOK U YCIIOBUS OKa3zaHMs yciayr KiueHTram M 3akiroueHue I0roBOpOB / Co-
raleHuil ¢ ucnonb3oBaHueM CUCTEMBI.

2.6. bank npenocrasnser Kimenty cienyronye yciyru ¢ ucnonb3oBanneM CHCTEMBI, B TOM YHCIIE YCIyTH Ha IUIATHOH OC-
HOBe, npeycMoTpeHnsle Tapudamu:

e npueM oT Knuenta OI1J] Ha BeimonHeHUe onepanuii no cueram Kinuenra;

e mpenocranienue Kinuenty B Buae O/] madopmarim 00 oneparusax, COBEpIICHHBIX 10 cdetaM KimeHTa;

Bapuant VPNKey-TLS ¢ skxpaHoM ZOCTyIICH H IpenaraeTcs: KIHEeHTaM ocIe COOTBETCTBYIOMEeH 10paboTku CHCTEMEBL.



npueM oT Kimenra u npenocrasnenne Knuenty 3/] B COOTBETCTBHHM € YCIOBHSIMU OTJEIBHBIX 3aKII0UeHHBIX CTOpOHA-
MH JIOTOBOPOB, KOTOPBIE MPEAYyCMaTPUBAIOT JIEKTPOHHBIN JOKYMEHTOO0OPOT C UCIIOIb30BaHneM CHCTEMBI;

obmeH Mexay KinneHtoMm u baHKOM B 371I€KTPOHHOM BHAE JOKyMEHTaMH U MH(OpPMAIUEH, CBI3aHHBIMHU C MPOBEICHUEM
BaJIIOTHBIX ONepanuii, TpeboBaHHWE O MPEACTaBICHUU (HANPABIEHUH) KOTOPBIX MPEAyCMOTpeHo AeicTByrommmu HITA
B3;

npueM ot Kimenra u npenocrasnenune Kimenty napopmaru ceobonHoro gopmara B Buze 9/1;

npuem ot Knuenra undopmarnuu st popmuposanust D/ mo 3ananusiM Kitnentom mradionam (IIpu 5TOM JUTsSE CHHXKESHUS
puckoB baHKk MMeeT npaBo 10 CBOEMY YCMOTPEHHIO YCTaHABJINBATh orpaHndeHus Ha D1, popMupyemble TakiuM 00pa3om,
HarpuMmep, Ha CymMMy) U npefoctasienue Kimenty nndopmanuu nocpeactsom SMS-coobuienui (SMS-6ankunr);
saxuroyenne JloroBopos/Cornamienuit cpeactBamu CHCTEMBI B paMKaX pealn30BAHHBIX AJIEKTPOHHBIX (POpM 3asBICHHIA,
nprem barkom B 06paboTky moanucanusix [IDT/YHIIT/YKOII sassnennii ot Kivenra;

obmeH (otmpaska/momyuerne) FO33/] ¢ bankowm, ¢ TpeTbUMU TUIIaMU M UCTIOIB30BaHUE cepBrca «OTIETHOCTHY;
npoBepka B pexxnme 0nline akTyaabHOCTH M JOCTOBEPHOCTH CBEACHMI 0 KOHTpareHTax KimeHra, oeHka ux GHHAHCOBO-
TO COCTOSIHMS U HaZexXHOCTH. [IepedeHp opuIinaabHBIX OTKPHITEIX HCTOYHHKOB HH(OpMALNH, B KOTOPBIX MPOU3BOAUTCS
NpoBepKa, pasMmelnaercs Ha oduipansHoM caiite banka (www.sberbank.ru/KopropatusaeimM knuentam/Coepbank bus-
Hec Onnaitn/JlokymenTsl 1 Tapudsl/[lepeueHb opuIUMaIbHBIX OTKPHITEIX HCTOYHUKOB HH(MOPMAIIUH, HCIIONB3YEMBIX IS
NPE/IOCTaBIICHUS CEpBUCA NPOBEPKU KOHTpAreHToB). [IpuBeieHHast o opraHu3alyy olieHKa c(OpMUpPOBaHa HA OCHOBA-
HHUH BHYTpeHHEH MeToauku banka, He sBiseTCs OQHULIMAIbHOM, HOCUT OLICHOYHBIH XapakTep U He HanaraeT Ha baHk ka-
KUX-JINOO 00513aTeNbCTB, HE TOOYKAaeT MOJIb30BATEINs CEPBHUCA K COBEPIICHUIO KAKUX-TN00 JIeHCTBUH;

BO3MOXKHOCTb pa3MellleHHs1 Ha o011en0cTynHOM pecypce banka 6a3oBoit unpopmanun o Kimenre, 10cTymHOCTb yKa3aH-
HOHM nHpopManuu KoHTpareHTaM Knnenra;

BO3MOKHOCTH CAMOCTOSATEIHHOTO MOJKIIOYEHHST/OTKITFOUCHHS JOTIOTHUTEIBHBIX YCIIYT, ITyTeM U3MEHEHHSI pa3pere HHbIX
Bbankxom HacTpoek CucteMsl,

obmen Mexay Kimenrom u bankom B aneKTpoHHOM Buze JlokyMeHTaMu B HH(OpMaIiet, CBI3aHHBIMH C IIPOBEICHIEM
oreparnyii Mo KOpHOpaTHUBHBIM KapTaM, BBIMYIIEHHBIM K paCUETHOMY CUETY;

npueM oT Knmenta um mpenocraBieHue KiueHty JIOKyMEHTOB Ui pacCMOTpPEHHs 3asBKH Ha IOJydeHHE Kpeau-
Ta/6aHKOBCKO# rapaHTHd U JIOKYMEHTOB B paMKaX HCIIOJHEHHS JOTOBOPA C MCIOJIb30BAHHEM DJIEKTPOHHOTO TOKYMEH-
T0060p0Ta3;

noanucanue KpeautHoi L[OKyMeHTaHI/IH3.

2.7. 3J1 nepenarotcs u npuHuMarorcsi CTopoHamMHu ¢ Ucrioib3oBaHHeM CrcTeMbl 0e3 MX MOCHIEAYIONIET0 MPe0CTaBICH s Ha

oymaxxaom Hocurene. /] BK mpenocrasisrores KimmenTom B bank ¢ micrionszoBanneM CucTeMbl 0e3 HX MOCIEAYIOMETO MPpeo-
ctaBneHus Ha OymaxkaoMm Hocutene. D/ BK nampapmstorcest barkom Kiuernty ¢ ucmons3oBanreM CucteMbl 06€3 MOCIETYIOMIEro
HamnpaBlIeHUs] TOKYMEHTOB Ha OymaxkHoMm Hocwutene. [To 3ampocy Knuenta w/wnu banka mpemocTtaBieHne HEOOXOAMMBIX JOKY-
MEHTOB W/HJH monrcanue KpeauTtHo! TOKyMEHTAallu! OCYIIECTBISIETCS Ha OYMa)KHOM HOCHTEITE.

2.8. CoBOKYITHBIH pa3Mep BIOKEHHBIX (aiiioB, HarpaBisieMbIx 1o CrucreMe, B T.4. apXHUBHBIX, HE JIOJDKEH IPEBBIMIATh pas3-

MEpa, YCTaHOBJICHHOI'O B Cucrewme.

2.9. C ucnonp30BaHUEM 3JICKTPOHHOTO JOKYMEHTO000pOTa B paMKaxX HACTOSIIMX YCIOBHH CylIecTBYyOmmi Mexay Ctopo-

HaMH I[OKyMeHTOO60p0T C HCITIOJIb30BAHUECM 6yMa)KHI)IX HOCHUTEJNCH HE yTpaunuBacT CU1y, 3a UCKIIIOUECHUEM DJICKTPOHHBIX CYECTOB-
¢axtyp banka.

2.10. lnst cCHUXKEHUsI PUCKOB, CBSI3aHHBIX C paboTOM B cetn MHTepHeT, baHk:

2.10.1. ycranaBiauMBaeT YNOJHOMOYEHHbIM JniaM KimeHTa mnpu3Hak, obecrneyuBarommii ux Bxoa B Cucremy mocie
BBOJIa JIOMOJHUTEIBHOTO OJJHOPA30BOTO MapoJis, HampasisieMoro baHkoM Ha MOOWIBHBIE Tene(OHBI YIIOTHOMO-
4yeHHbIX Jn1 KnuenTa.

2.10.2. mpu MCIOIB30BaHUHU YCTPOICTBA «DJICKTPOHHBIN KIFOW) 3alpalliBaeT IOATBEP)KACHUE aBTOPCTBA HEKOTOPBIX
3JIEKTPOHHBIX JIOKYMEHTOB I10 aJIbTEPHATHBHOMY KaHaIy (C MCIOJIb30BaHUEM OJHOPA30BBIX MapoJjel, nepenabae-
MBIX mocpeacTBoM SMS-cooOmiennid, u/unu 3BoHKa n3 banka no teseoHHOMY HOMEpY YTOIHOMOYEHHOTO JIMIA
KJIMEHTA), YKa3aHHOMY B 3asiBIICHUH O ITPHCOCTUHEHUH.

2.10.3. mpu MCHOJIB30BaHUH YCTPOHCTBA «DJEKTPOHHBIN KIIOUY» BKIIOYACT PEKHUM PaOOTHI CHCTEMBI C OJHOPA30BBIM
MOJATBEPIK/ICHIEM KOHTPAareHTOB 10 aJbTEPHATUBHOMY KaHAITy CBSI3M. 3allMCH B CIIPABOYHHUKE KOHTPAr€HTOB 10 I-
TBEPIKIAIOTCS C MCIIOJIB30BAHMEM OJTHOPA30BBIX MapoJiel, mepeaaBaeMbIX MOCPEICTBOM SMS-coo0mieHuit, conep-
KAIIX OCHOBHBIE OAHKOBCKHE PEKBU3UTHI KOHTPAreHTOB.

2.10.4. BrIOYAaeT KOHTPOJb H3MCHEHHUS HMHIUBUIyaJbHOrO HOMepa aboHeHTa cuM-kaptThl (IMSI) Kimenra, B ciyudae,
ecny TesleOHHBIA NpoBaiiaep nojyepxuBaeT KOHTposb IMSI cum-kapTsl aboneHTa. [Ipu BKITOUCHHOM pexuMe
NPOBEPKH, B CiIydae 3aMeHbl CUM-KapThl KimeHTa, HeoOXxoanmMo nHPOpMHUpOBaTh baHK yCTaHOBIEHHBIM MOPSA-
KOM, ITyTeM M10JJa4H1 COOTBETCTBYIOLIETO 3asIBICHUS.

2.11.TTpu nonaye 3asiBIEHUs O MPUCOEANHEHNH U BEIOOpe kaHana «Coepbank busnec Onnaitn», KinneHt MoxeT BEIOpaTh 115

KaXX10ro u3 CBOMUX V10IHOMOYEHHBIX JIM OAWH U3 CICAYIONIUX BAPUAHTOB 3alIUTHI JaHHBIX!

3 o .
TToanucanue JOKYMEHTOB IIPOCTOU 3JICKTPOHHOU ITOANUCHIO (H3l'[) JI0ITYCKAETCA, €CIIM BO3MOKHOCTh UCIIOJIb30BAHUA DJICKTPOHHOI'O HOKyMeHTOOGOpOTa u

noamnucanus gokymeHtos I19I1 nmpexycMoTpeHa yciaoBHAMU KPeAUTOBAHHS / HPENOCTABICHHS OAHKOBCKHMX IapaHTHH. Ycilyra HpefoCTaBIsACTCs TpU HalM-
YU TEXHUYECKON BO3MOXHOCTH B mozapasaencHun banka. [lomy4dnts nHbOpMALHO 0 BO3BMOXKXHOCTH HCHOIb30BAHUS YCIYTH MOKHO Ha OHIMATEHOM caiTe

Banka (Www.sberbank.ru/Manomy 6u3Hecy), a Takke B mogpasaencHusx banka, 00CIyKUBarOMNX IOPHINYECKUX UL 1 HHIUBHIYAIbHBIX IPEAIPUHIMATE-

JIeH.
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2.11.1 ¢ wucnoap3oBanuem IIDI1 U ogHOPA30BBIX MapoJeH, MepeaaBaeMbix mocpeacTBoM SMS-coobmienuit. [Ipu kaxmom
MOJNMCAHUU TOKyMeHTa/coobmenus B Crucreme, CuctemMa 3anmpamiBacT OHOPA30BBIA MapoJb, KOTOPBIH YTIOIHO-
MoueHHoe JuIo KinenTa momydaetr Ha MOOMIIBHBIN TenedoH nocpencTBoM SMS-coobmieHus.

SMS-coobmenne ¢ OIHOPAa30BBIM IAPOJEM COAEPKHUT OCHOBHBIC PEKBHU3UTHI IIOJIHCHIBAEMOTO JIOKyMEH-
Ta/coobuieHus, kotopsle KiueHT 00s13aH IpOBEPSTh.

2.11.2 c ucnonezoBanueM YOII, popmupyemoii ycTpoicTBOM «DNEKTPOHHBIHN KITIOU».

KnueHT nMeeT BO3MOXXHOCTb M3MEHUTH Ul YTIOJIHOMOYEHHOTO JIMIA BapUaHT 3aIlIUTHl MyTeM MOAAYH COOTBETCTBYIOLINM

00pa3oM 3aI0JIHEHHOTO 3asIBJICHUS O IIPUCOETNHEHUH C IIOMETKON «KOPPEKTUPYIOLIEEY.

2.12.T1pu noxave 3asBlIeHUs] O NPUCOETUHEHUH U BbIOOpe KaHana «Coepbank busHecy, Uit KaXJI0ro U3 CBOMX YTIOJTHOMO-
YeHHbIX JIUI KIMeHT ucnonb3yer BapuaHT 3aiiuThl JaHHbIX ¢ YOI, hopmupyeMoii ycTpoicTBOM «DIEKTPOHHBIN KITIOW».

2.13. KnueHT caMOCTOSITENIFHO MOAKIIIOYACT W OTKIIFOYAET BO3MOXKHOCTD MCIOIb30BAHNS MOOMIBHOTO PHJIOKCHNUS B KaHAJIe
«Coepbank busnec Onnaitny. [loaTBepkaeHne onepanuii B MOOMIFHOM MIPHIIOKEHAN OCYIIECTBIISIETCA ¢ Hcmonb3oBanueM 1011

2.14. KnueHT caMOCTOATENBHO MOAKIIOYaeT U oTKimodacT B KaHame «C6epbank bmsuec Omnmaite» Cepruc «E-invoicingy,
BKJTFOYAOILIMH HAMPaBJICHHUE 3JICKTPOHHBIX JOKYMEHTOB B a/IpeC TPETHHX JIHI] M UCTIOIb30BaHHUE cepBrca «OTIETHOCTBY.

2.15. B nensax obecriedeHus I0pUINIECKON 3HAYUMOCTH /] U HAOTOBBIX M HHBIX TOCYJapCTBEHHBIX OPTaHOB, JUIS BBITIOJ-
Henus QyHKIuiA opranusanuu oomena K035/ mexny Knuentamu, mexny bankom m Knmentom, xpanenus FO33]], nepenauu
OTYETHOCTH B TOCYAapPCTBEHHBIC OpPTaHbl puBiekaercs nouepHsas kommanus [TAO Coepoank OO0 «KOPYC Koncantuar CHI 'y,
SIBJISIFOLIASICS CTICIMAIN3UPOBAHHBIM OIIEPaTOPOM CBSI3M Ha OCHOBaHWH «llacropra 0 NpUCOETMHEHUH K CETU JOBEPEHHBIX Ollepa-
TOPOB 3JIEKTPOHHOTO JOKYMEHT0000poTa cueToB-akTyp» Ne 0060 ot 05.08.2014, 3apeructpupoannoro M ®HC Poccuu Nel7
no r.Cankt-IletepOypry.

2.16. Ilpu ocymectBieHuu [ '0n0BHOI KoMnanuel GpyHKINI KOHTPOIS ABMKEHHS ICHEXKHBIX CPEACTB 1o cueTam Kimenra ¢
HCIIONIb30BaHUEM OIOJKETa:

2.16.1. JluMuTsl 1O CTpOKaM Or0JDKETa, yCTaHOBJIEHHbIE | 0JI0BHOM KoMIaHueH, oTpaxatorcs B Cucreme.

2.16.2. KumeHT cunTaeTcs yBeIOMIICHHBIM 00 YCTAaHOBIICHHBIX JINMHTaX C MOMEHTA UX OTpakeHHs B Cucteme.

2.16.3. Kumenty npenocrasisiercs BO3MOXXHOCTh (opmuposanust D111 ¢ ncnonszoBannem CHCTEMBI B COOTBETCTBHU CO
CTpOKaMH OI0[KeTa.

2.17. KiiieHT OCBEZIOMIICH U MPHU3HAET, YTO JJIsl TOTO, YTOOBI OH CMOT OTIPABIIATH/TIONYYaTh cYeTa-(haKkTyphl B JJICKTPOHHOM
Buze B/oT bank(-a) n/unu tperbuM(-ux) nuin(-am), Knuenry nHeodoxoaumo nomyuuts ot komnanuun OO0 «KOPYC Koncantuar
CHI'» (a paBHO - Oneparopa /10, Onepatopa 3]0 C®D) naeHTHPHUKATOP YIaCTHHKA DICKTPOHHOTO JOKYMEHTO00OpOTa cYeTa-
MH-(aKTypaMH, a TaKXKe IOJTBEPAUTH CBOE COTJIACHE MM HECOTJIacHe Ha MPEAOCTaBICHHE CBEICHUN APYroOMYy ONEpaTopy JOKY-
MeHT0000poTa. KiMeHT yBenoMIIeH U IPU3HAeT, 4To, Ao0aBisis B CucteMy KBaln(UIMPOBAHHBIN CepTU(UKAT KIIIOYA MPOBEPKU
AJIEKTPOHHOH IMOAIUCH, OH BBIpaxkaeT cBoe coriacue o0 otmpaBke kommanueir OO0 «KOPYC Koncantuar CHI'» B HaJIOTOBBIi
opran MHPOPMAIMOHHOTO coobmienus o Knmenre kak 00 y4acTHHKE 3JIEKTPOHHOTO JOKYMEHTO0000poTa cueTaMH-(pakTypaMu C
YUYETHBIMH JITAaHHBIMH, yKa3aHHbIMU B 3asBJIICHUU Ha U3TOTOBJICHHE KBaJH(DUIMPOBAHHOTO cepTH(UKATA KIIOYa IPOBEPKU DJICK-
TPOHHOM moAmucH, opopmisieMoM B Crcteme npu noakitoueHnd Cepsuca «E-invoicingy». st OTIpaBieHUs/IONyYESHHUs B 3J1EK-
TPOHHOM BHJE B/0T baHk(-a) JJOKyMEHTOB JuIsl pacCMOTPEHHS 3asBKH Ha MOJIy4eHHE KPEeAUTOB/0aHKOBCKHX rapanThii, KpeanTHoi
JOKyMeHTaluu, JlIOKyMeHTOB B paMKax HCIIOJIHEHHs joroBopa, noanucanHbix YKOII, Kinenry Heo0X0auMO MOIYYUTh OT KOM-
nanun OO0 «KOPYC Kouncantuar CHI'» (a paBuo - Oneparopa 3/10) naeHTH(UKATOp y4yacTHHKA dJIEKTPOHHOTO JOKYMEHTO-
000poTa, a TaKke MOJATBEPIUTH CBOE COTJIACHe WIIM HECOIJIacHe Ha NPEJOCTaBICHHE CBEJCHUH APYTOMY ONepaTopy AOKYMEHTO-
obopora.

2.18. O6cnyxuBanue uepe3 kaHain «COepbank MHterpaums» odopmisiercss myrem 3akirodenus: «CornamieHus 00 oOMeHe
uHdopmanmeid 1 GUHAHCOBBIMH JIOKYMEHTaMH 10 cueTaM nojpaszaeneHuil Kiimenra» (nanee - Cornamenue). Hacrosmme Ycio-
BUSI SIBJIAIOTCSI HeoThemiieMol yacTe Cornamenust. B ciyuae npekpamenus no pemrenuro Kinenra obcmyxuanust pamkax Co-
riameHus 00CIIy)KMBaHHE MOXKET ObITh NPOJIOJDKEHO B COOTBETCTBHHU C TPEOOBAHUSI MU HACTOSLIMX Y CJIOBUIA.

2.19. Tlony4yeHue AOMONHUTENBHBIX YCIYT, HEOTOBOPEHHBIX B paMKaxX HACTOSIIUX Y CIOBUH, 0hOpMIISIETCS] IyTeM 3aKitoue-
HUS OTJENBHBIX JJOTOBOPOB (COTJIAIIEHUH).

3. YC/IOBHA IIPE/IOCTAB/IEHHA U OILIATBI YCIYT

3.1. Cucrema COCTOHT H3:
e  TporpaMMHBIX U allapaTHHIX cpeacTB baHka, skcmryaTupyembix bankoM 3a cBoii cuer;
e  TPOTPaMMHBIX H allapaTHBIX CPEICTB, KOMIUIEKTYEMBIX U SKCIUTyaTHpyeMbIX KineHToM 3a CBOM cUeT;
e IIPOTPaMMHBIX U alllapaTHBIX CPEACTB CBs3H, obecnieunBaromux oomeH /] mexay CtopoHamy;
e MporpaMMHEIX cpencTB CHCTeMBI, yCTaHABIMBAaeMbIX Ha amllapaTHBIX cpencTBax KimeHTa, 1 caMOCTOSTENBHO HKCILTya-
tupyembix Kimnentom (pu Beibope «Coepbank busznecy);
e mporpaMMHBIX cpencTB CHCTeMBI, yCTaHABIMBAEMBIX Ha alllapaTHBIX cpelcTBax KimeHTa, W caMoCTOsTEIBHO pa3pado-
TaHHBIX U 9KCIUTyaTHpyeMbIx Kimentom (npu Beioope «Coepbank MHTerpanus»);
e nporpammubix cpeactB OO0 «KOPYC Koncantunr CHI'»
3.2. KommyectBo YnonHoMo4eHHbIX jul KineHta n ux noixHomouwst, kosnmuecto OI1, ncrnons3yembix Kinuenrom st moa-
nucaHus nepenasaemoro banky kaxgoro OINJI, ykassiBaeTca KnuenToM B 3asiBlIeHUM O MPUCOEIUHEHUH, B T.4. UCHOIb30BaHUE
VYnonunomoueHusiMu Juiamu [I9I1 wmn YHIII/YKDII (¢ yuerom TpebGoBaHMiA HelCTBYIOIIEro 3akoHOoAaTenbcTBa P u Banka

Poccun). IIpu ucnons3oBanuu AByx u 6onee YHIII/YKOII, 3]1 npusHaeTcss KOPPEKTHBIM, €CIIM KOPPEKTHBI M IPHHAIJIEKAT Pas3-
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HBIM JIUIIAM, UMEIONUM TIpaBo noanucu, Bce Y HOTI/YKOIII, koTOpsIMU OH MTOANHCAH.
3.3. Hocryn Kimenta k CucreMe mpeaoCcTaBisieTest B ceTi IHTEPHET CIIeAYIOIUMHE CIT0CO0aMu:

. gepe3 Opaysep U MOOMIIbHOE MPUIIOKEHHE B CiIydae BrIOOpa kaHama «CoepOank bruznec OHmaitny;

. MOCPE/ICTBOM YCTAaHOBKH CIELUAIM3UPOBAHHOIO MPOrpaMMHOro obecrnieueHus Ha pabouyee mecto Kimenra B
ciy4ae BrIOOpa kaHana «Coepbank busHecy;

. MOCPENCTBOM Iiepeaauu B bank u npuema u3 banka uHoOpMAaIyy ¢ UCIOIB30BaHUEM Pa3pab0OTaHHOTO CIICIHa-

JIM3UPOBAHHOTO IIPOIPAaMMHOT0 00ECIIEYEeHUsI U CPEJICTB 3alUThl HHYOPMALNH, yKa3aHHbBIX B «CornaimeHun o popMaTax
Coepbank Unrerpanust (API)», B cimydae BeiOopa kaHana «COepbank MHTerpanms».
3.4. Tloareepxnenue onepanuu B Cucteme YnonHoModeHHoe nuno KineHra ocymecTBiser:
e  TIDII wnu YHOIT/YKDII B ciiyuae Bei6opa kanana «Coepbank busnec Onnaitny;
e  YHDOII B cy4ae BeiOopa kaHana «Cobepbank buznecy,
e cucnomszoBanueM YHOII mis kanana «Coepbank MHTErparis».

3.5. KimeHt cormamaercs ¢ TeM, 4TO HOATBEPKIACHUE omepannii (3MeKTPOHHBIX IOKyMEHTOB/mopydeHuit) B Cucrteme OI1
VronroMoueHHBIX Jinil KineHnTa sBisieTcss AHAIOroM coGCTBeHHOPYYHOU moamucH, T.e. D)1 ¢ TIDTI wmm YHIIT/YKDII pasHo-
3HA4YHBl OyMa)kKHBIM JIOKYMEHTaM/IOroBopaM ¢ baHKOM, MOJNMCAHHBIM COOCTBEHHOPYYHBIMH IOJIIMHUCAMH YIOJTHOMOYEHHBIX
JIOJDKHOCTHBIX JIUI U 3aBEPEHHBIM OTTHUCKaMU redatell CTOpOH (IIpU HAIWYHH).

3.6. Dnekrponnsie nokymeHTbl Kinenta 6e3 [IDI1/YHIIT/YKOII KnreHra He MMEIOT FOPUANYECKOH CHIIBI, U B 00paboTKY
baHKOM He IpUHUMAIOTCS.

3.7. KuwmeHt paet cBoe Oe3ycioBHOe cornacue Ha npaBo banka otHecenus: npunamiexunoctu D11/, lokymeHTOB 1ist pac-
CMOTpPEHHUS 3asIBKH Ha MOJTydeHHe Kpeauta/0aHKoBCKo# rapantun, KpemutHoit mokymenTaiuu, JJOKyMEHTOB B paMKaX HCIIOJIHE-
HUS oroBopa k fraud-oneparmm.

3.8. Kiment npmsHaer Bce KO33/], HampaBiieHHBIE UM HITH TTOTyYeHHBIE TTocpeacTBoM CHCTeMBI OT baHKka MK TPeThUX JIUIT
¢ ucnons3oBanueM Cepauca «E-invoicing», paBHO3HAYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHTEJNe, HOAIMHCaHHBIM COOCTBEHHO-
PYYHBIMH MOZNUCSIMU YIOJTHOMOYEHHBIX TODKHOCTHBIX JIUI ¥ 3aBEPEHHBIM OTTHCKaMu nevareii CTopoH (P HaJTMIUH).

3.9. IlpoBepka mamuBHIyamsHOTO HOMepa aboHeHTa (IMSI) coBepmiaeTcs B MOMEHT MHHWIIMAMN MpoIecca MOATHACAHUS
OneKTpOoHHOTO JoKyMeHTa B CucteMe. DIEKTPOHHBIN JOKYMEHT He MIPOXOAUT IPOLEAypY MOANUCAHUS C HE3apeTHCTPUPOBAHHBIM
HHUBUIYaTbHBIM HOMepoM abonenTa (IMSI) B Cructeme, cOOTBETCTBEHHO, B 00paboTKy BaHKOM He MpUHHUMAETCS.

3.10. KimeHT yBeJOMIIEH, YTO B Cllydae HCIIOJb30BaHMS YCIYI OIEpaTopa COTOBOH CBS3M, KOTOPBIH HE MOIJEPKHBACT HC-
TMOJIb30BAHUE JOTIOJIHUTEIILHOIO MEXaHU3Ma KOHTPOJISl 3alIUThl CUCTEM AMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHHS - MEKIY-
HapoJHOTro uaeHTH(HKaTopa MoOwIbHOTO aboneHta (IMSI), yBenuunBaeTcs pUCK MOLUICHHHMYECKUX JACHCTBUI TPETHUX JIUII, KO-
TOpBIE MOTJIM OBI OBITH MPEAOTBPAIIECHBI C TOMOIIBI0 YKa3aHHOTO MEXaHU3Ma 3alnThl. Bee pucky, cBszaHHbBIE ¢ BBIOOpoM Cucre-
MBI 0€3 HCIO0JIb30BAHUS JONOIHUTEIFHOTO MEXaHU3Ma KOHTPOJIS 3aIuThl, KineHT npruHnmaet Ha ceOs.

3.11. KnueHrT coramaercs ¢ moiaydeHueM yciayr Cucremsl uepes3 ceTh VIHTepHeT, 0co3HaBast, 4To ceTh VIHTepHeT He sABiseTcs
0e301acHbIM KaHAJIOM CBSI3W, M COTJIAIIAETCS] HECTHU BCE PUCKH, CBSI3aHHBIC C IOJKITIOYEHHEM €0 BBIYMCIHUTENBHBIX CPEICTB U
MOOWJIBHBIX YCTPOMCTB K ceTH VHTepHET, BO3MOXXHBIM HapyIIeHWeM KOH()HICHIMAIbHOCTH M LEJOCTHOCTH MH(OpMaIMH Mpu
pabote yepe3 cetb MHTepHET. CTOPOHBI TaK)Ke MPHU3HAIOT, YTO BBIXOZ U3 CTposi paboyero mMecta CHCTEMBI, yCTAHOBICHHOTO Yy
Krnuenrta, MoOuipHBIX ycTpoicTB KnmeHTa B pe3ynpTaTe BMEIIATENCTBA TPETHUX JIUI] Uepe3 ceTh MHTepHeT paccMaTpuBaeTCs
KaK BBIXOJI M3 cTpos 1o BuHE KineHTa.

3.12. KitneHT cornaniaercs Ha mpenoctaBieHue bankom unpopMmarmu 00 omepanusax mo cyeram Kimenta 3AO «Actepocy
(OI'PH 1027739254025), 3A0 «Aii-teko» (OI'PH 1027700031061), mpusnekaemMbix baHkoMm B mporiecce OCYIIECTBICHHS TEXHHU-
yeckoi noaaepkku CHCTEMBI M CMEXHOTO IPOTrPaMMHOI0 00ECIeYeHHs, C YIETOM 00s3aTeIbCTB MOCIEIHUX M0 00eCIeueHHUIO

KOH(UICHIIMAILHOCTH M HEPACIPOCTPAaHEHHUIO CTaBLIeH UM JIOCTYHOI nH(opmanuu.

3.13.Kument cornamaercsi Ha npegocrasienne bankom OO0 «KOPYC Koncantuar CHI» (OI'PH 1057812752502) un-
dbopmarmu 00 onepanusx Kiuenra B nporecce Texauueckoro ooecneueruss OO0 «KOPYC Koucantuur CHI'» ¢yHKImii mo op-
raam3anuu oomena FO3D/] mexny Knmentamu, mexny bankom n Knuentom, xpanenus FO3D/], mepenadn OT4ETHOCTH B ToCy-
JapcTBeHHBIe opraHbl, ¢ yuetoMm o0s3aTenscTB OO0 «KOPYC Koncantuar CHI» mo obecrnieueHnio KOHQHUICHIMATEHOCTH U
HepacIpoCTpaHEHHUIO CTaBIIel 1ocTymHOI nHdpopmanny o6 onepanumsax Kimenra.

3.14. KnueHnt 006s3yercst o0ecreunTh IPeJOCTaBiIeHNe Y IOJHOMOYEHHBIMH JHiiaMn KilMeHTa, 4bM NepCcOHaNIbHBIC JTaHHbIE
COJIeprKaTcsl B IPEIOCTaBIIsIEeMbIX Ha OCHOBaHMM HacTosimero Jlorosopa Kimenrom banky nokymeHTax, cornacust Ha 00paboTKy
(BKIIIOYasi aBTOMATH3MPOBAHHYIO 00pa0OTKY) 3THUX AaHHBIX baHKOM, B COOTBETCTBUU C TPEOOBAaHMSAMHM JIEHCTBYIOIIETO 3aKOHOA-
tenbcTBa PO, B ToM yncne @enepanpHoro 3akoHa oT 27.07.2006 Ne 152 — @3 «O mepcoHanbHBIX JaHHBIX». baHK Brpase mepe-
JaTh 3TH JaHHBIE Ui 00paboTKHM (BKIIOYas aBTOMaTtMi3npoBaHHyI0 o0paborky) OO0 «KOPVYC Koucantmar CHI'» (OI'PH
1057812752502) B cOOTBETCTBUU C TPEOOBAHMSIMH JIEHCTBYIOMIETO 3aKOHOaTeIbcTBa PD, B TOM umnciie denepaibHOTO 3aKOHA OT
27.07.2006 Ne 152 — @3 «O mepcoHambHBIX AaHHBIX». PekomeHnayemas (opma 3asBIEHUS O COTIACHU Pa3MeIIaeTcsl Ha OQUITH-
ampHOM caiite Banka (Www.sherbank.ru/Kopmoparususiv kirentam/Coepbank busnec Owmaiin/JlokymeHTs U Tapudbl/DopMbr
JOTIONTHUTENBHBIX 3asBleHni 1o cucteme CoepOank buszHec OHnaiin).

3.15. TIpu oomene D]] naroit noxyduenus D/ seusercs nara qocraBku D1 Cucremoit, JlaToii otnpaBku - [ara nmepenadu mno-
kymeHra B Cucremy.

3.16. KiiMeHT caMOCTOSITENIEHO M 332 CBOM CUEeT 00ECIeYnBaeT MOJKIIOYCHUE CBOMX BBIYMCIIUTEIBHBIX CPEICTB M MOOMIBHBIX
YCTPOHCTB K ceTd MHTepHeT, nocTyn K ceTd MHTepHeT, a Takke 00ecreyrBaeT 3aUTy COOCTBEHHBIX BBEIYMCIUTEIBHBIX CPEJICTB,
MOOMJIBHBIX YCTPOWCTB M KpUNTOrpadMyecKUX KII0YeH OT HECAHKIHMOHMPOBAHHOIO JIOCTYIIAa W BPEIOHOCHOTO IMPOrPaMMHOTO
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obecricueHusI.

3.17. CTOpOHBI IPU3HAIOT B KAYE€CTBE CIMHOM IIKaJIbl BpeMEHH MpH padoTte B CrcTeMe MECTHOE BPEMsI IT0 MECTY PACIIOJIOxKe-
HUA nofApaszeneHns banka, okaspiatommero yciuyru no JJorosopy. KoHTposnbHBIM ABISIETCSI BpeMsl CHCTEMHBIX 4acOB amapaTHBIX
CpeAcTB nozpaszeneHusa banka, oka3sBaromero yciryru mo Jlorosopy.

3.18. bank ucnonnsier nocrynusre ot Kimenrta D11/ cornacHo yciaoBUsIM COOTBETCTBYIOIIEro JloroBopa 6aHKOBCKOTO cye-
Ta.

3.19.I1nara 3a ycnyru baHka B cooTBeTcTBHHU C JelcTByromuMu Tapudamu crimceiBaercst bankom co cuera Knmenra, yka-
3aHHOTO B 3asBIICHUH O NPHCOCANHCHUH, O€3 TOMONIHUTEIHHOTO pacnopspkeHust KineHTa (B mopsiike pacueToB MO MHKACCO), HIIH,
B ciydae oTcyTcTBHsl y Kimenra cuetoB, oTkpbITEIX B [IAO COepbank, omnaunBatoTcs KimeHTOM caMOCTOSTENbHO MM MO BBI-
cTaBlIeHHOMY baHkoM cuery, HalpaBiIieMOMY B COOTBETCTBUH C BHIOpaHHBIM KilMeHTOM CIIocoO0OM HOCTaBKU:

e 32 OpraHM3aLHI0 OOCIYXKMBaHMA C HCHONb30BaHueM CHCTeMbl — MpuYnTaeTcs baHky B eHb npuema 3asBICHHS O NPH-
COEIMHEHUH M JOJDKHA OBITh NMPOM3BEICHA HE MO3JHEE MOCIEAHETo pabodyero IHS Mecsla, CIEAYIOIETo 3a MeCALEeM
npueMa bankom 3asBieHNs 0 IPUCOESANHEHNH;

® 33 IIPEJOCTaBIICHUE CPEICTB KPUNTOrpadHuecKOor 3amuTH WHPOPMAIUU Ha 0a3e ycTpoiicTBa «DIEKTPOHHBIA KIIOW» —
npuuauTaeTcs baHky B 1eHb npuema 3asBICHUS O MPUCOCANHEHNH U JOJKHA OBITh MPON3BEACHA HE TMO3AHEE MTOCIEIHETO
pabouero IHs Mecsla, CIeIyIoLIero 3a MecsiueM npueMa bankom 3asBieHus: O IPUCOEIMHEHNY;

e  exeMecsyHas IIaTa 3a MPeJOoCTaBlIeHHE YCIIYT ¢ UConb30BaHueM CHUCTeMBI (3a UCKIIOUEHHEM npenocraBieHus CepBu-
ca «E-invoicing») npuunTaercs Banky, HauMHAas ¢ Mecsla, CASAYIOLICTO 3a MECsLeM 3aKimoueHus JoroBopa, 1 A0DKHA
OBITH TPOM3BE/IcHA HE MO3JHEe MocieqHero pabodero JHsS Mecsna, B KOTOpOM yciyra Obuia mpejocrasieHa. [lpu pac-
TopkeHnH JloroBopa Iiarta 3a HeMoJHbIA Mecsil 00CTyKMBaHHsI B3UMAeTCs B pa3Mepe exeMecsuHoro tapuda,;

e  oXKeMecsyHas IU1aTa 3a npenocraBieHne Cepsuca «E-invoicing» npuunraercs banky, HauMHas ¢ Mecsa OTIPABKHU JJICK-
TpoHHOTO 3asBieHNs Ha noakmoueHne Kk Cepsucy «E-invoicing», u omkHa OBITH TPOU3BENCHA B IEPBBIN pabounii 1eHb
MecsIa, CIeIyIOEro 3a MecsAIeM, B KOTOpOM yciyra Oblna npenoctasiera. [Ipu orkmodenun Cepsuca «E-invoicing»
KOMHCCHS 33 HETIOJMHBIH MecAl 00CTy>)KUBaHHUS B3UMAETCs B Pa3Mepe YCTaHOBJICHHOTO Tapuda;

e 32 TIpenoCTaBIEHUE yCIyT 1o JloroBopy, KpoMe yKa3aHHBIX B HACTOSIIEM ITyHKTE, — IpuanuTaeTcst baHky B IeHb, B KOTO-
poM yciyra Oblia mpejocTaBlieHa, U I0JDKHA OBITh MPOU3BENICHA HE MO3/IHEE MTOCICAHEro paboyero qHs Mecsla, B KOTO-
poM yciyra Oblia IpeloCTaBlIeHa.

e 1pu oOcimyxuBanuu KimeHra Ha yclOBHSIX MakeTa yciyT, IUIaTa 3a IpelocTaBlIeHue yciayr no JloroBopy, BXOAsIINX B
MaKeT YCIyT, — J0JDKHA OBITh MPOMU3BEACHA B COOTBETCTBHHU C BEIOPAHHBIM ITaKETOM YCIIYT.

e exeMecsyHas IUlaTa 3a MPeJOCTaBIICHHE YCIIYTH, NMOAKIIOYEHHE KOTOPOil pa3pelieHo myTeM H3MeHeHus HacTpoek Cu-
CTeMBI, IpuanTaeTcs banky, HauMHAast ¢ MECsAIA OTIPABKH IEKTPOHHOTO 3asiBICHHS Ha MOJKIIIOYEHHE YCIIyTH, U IOJDKHA
ObITh IpON3BEICHA B MEPBBIN paboumii 1eHb MecsIa, CIeIyIONIero 3a MecsIeM, B KOTOPOM yciryra ObUIa IpeIoCTaBIICHA.
[Ipn oTKIIIOYEHNH YKa3aHHOM yCIyTr KOMUCCHS 32 HETIOJIHBII MeCsI 00CTy)KUBaHMS B3UMAETCsl B pa3Mepe yCTaHOBIICHHO-
ro Tapuda

BricraBnenne cueToB 3a oka3siBaeMble baHkoM yciryru B cooTBeTcTBHM ¢ Tapudamu ocymecTiseTcs bankom B iepBblil padounii
JIeHb MECSIIIa, CIEYIOIETo 3a MECSIIEM, B KOTOPOM yciIyra Obljla IpeaocTaBIeHa.

3.20. ITpenocrasnenue ycayr mno JloroBopy MoxeT ObITh IPHOCTAHOBIIECHO 110 3asiBieHuto Kiimenra. Ha Bpemst nprocraHoBie-
HUS TIpEeIOCTaBIeHUs yCIIyT 1o JloroBopy exxemMecsyHas I1aTta 3a MpeocTaBlIeHHe YCIyT ¢ HCHodb30BaHueM CucteMsl bankoM He
B3UMaeTca. B ciaydae BO30OHOBIEHHUS NMPeTOCTaBICHUS YCIYTH IUIaTa 3a €XXeMEeCsuHOe 00CTy>KUBaHUE HAYHCIIAETCS ¢ Mecsdlla, B
KOTOPOM IIPeI0CTaBIEHUE YCIYTH OBIJIO0 BO30OHOBIIEHO.

3.21.Tlpenocrasnenue yciyr no Jloropopy MoxketT ObITh NMPHOCTAHOBIIEHO 1O MHMIMATHBEe baHka B ciiydae, eciu y banka
BO3HUKAIOT ITOJIO3PEHUS], YTO OIEpalysl COBEpIIACTCS B LENAX JIeraau3aliy (OTMBIBAHUS) JOXOMOB, MOIYYCHHBIX IPECTYITHBIM
MyTeM, Wi (pUHAHCUPOBAHHS TEPPOPH3MA, a TAKXKe B CiIydae HempezcTaBiieHHs KiMeHTOM B CpOK, ycTaHOBIEHHBIH 1m.4.2.23
HacToSINX Y CIOBHH HMH(pOPMAIUH, JOKYyMEHTOB, HEOOXOANMBIX AJIst ncronHenust bankoM TpeboBannii denepanbHOrO 3aKOHA OT
07.08.2001 Nel15-®3 «O mpoTHBOIEHCTBHY Jieraau3anuy (OTMBIBAHHIO) JIOXOJIOB, TIOJYYCHHBIX MPECTYITHBIM MTyTeM, U (pUHAH-
CHUpPOBaHHUIO TeppopusMa». Ha BpeMs mpHOCTaHOBIEHUS NPEJOCTaBICHUs yCIayr no JloroBopy exeMecsyHas IUaTa 3a IpeaocTaB-
JIeHWe yCIyT ¢ ucronb3oBaHueM Cuctemsl bankoM He B3umaercs. llprnocraHoBieHne mo MHHAIMATHBE baHka MOXET OCyIIecTB-
JITHCSA HA HEOTPaHUYEHHBIH CPOK.

3.22. CTOpOHBI PU3HAIOT, YTO:

e B COOTBETCTBHHM C HACTOSAMMMHU YcioBmsiMrA CTOPOHAMH MOJXKET MCIIONB30BaThCS IMpocTast nneKkTpoHHas nmoanucs ([1911)

W/WK yCHIeHHas HeKBaruduimpoBanHas dektporHas moamuck (YHOIII)/ycuieHnas kBamuUIApOBaHHAS 3JIEKTPOH-
Has moanuck (YKOII) B tepmunax @enepanpHoro 3akoHa oT 06.04.2011 Ne63-D3 «OO6 351eKTPOHHON MOATUCHY.

e nocne noanucanus D/ OI1 usmeHenue, nodaBieHne WIN yJajleHUEe CUMBOJIOB 3HAYMMBIX JaHHBIX JOKyMEHTa (JIaHHBIX,
yuacTByrouux B pacuére OI1) nenaer DI1 HekoppekTHOH, T.¢. npoBepka D1 KitneHnTa naer oTpuuaTenbHblil pe3ysbTar;

e cosnanue Koppektaoit YHOIT/YKOIII 3/ BO3MOKHO HCKIFOUMTENIBHO C UCIIONB30BaHKueM Kiroua OIT;

e co3ganue koppekTHoi [IDI] BO3MOKHO TONBKO B paMKaX HEMPEPHIBHOTO 3aLIUIIEHHOI0 MHTEPHET-COeANHEHH ¢ bankoM
rocye WAeHTU(UKAIMKN U ayTeHTHGuKanuu KineHTta, ¢ MCIoIb30BaHUEM OTHOPA30BBIX Mapoiiel, mepenaBaeMbix ban-
koM Knrenty nocpenctBom SMS-coobuienuii, mpu KoppekTHOM SMS-oATBEepIKIeHUN UM T1apoJisi B OTPaHUYEHHBIH T1e-
pHOZ BPEMEHH;

e moxamnucanue DJ1 koppektHo# 1211 paBHO3HAYHO TMOIMHCAHUIO COOCTBEHHOPYYHOH MOMMUCHIO Y IIOJTHOMOYEHHBIM JIH-
oM Kimenrta 6ymMakHOTO TOKyMEHTa/I0ToBOPa;



e 1o coxepxanuto D]I, noamucanubix YHIII/YKDIII, u ximoueii nposepku D11 HEBO3MOKHO OnpeaenTh Kiroun DI,

e KimeHT HeceT MOJHYIO OTBETCTBEHHOCTH 3a oOecrieueHne KOHGHUICHINATBHOCTH U COXPAHHOCTh CBOMX Kitouei OII, a
TaK)Ke 3a JCHCTBHS CBOETO IIEPCOHANA;

e  KimeHT MoXeT nMeTh HeCKOJIbKO Kimtodeit D11, kaxkmomy kmody DI cooTBeTCTBYeT COOCTBEHHBIHN KiTF0U MpoBepku JIT;

o DOJI, mognucanusie [IDI/YHIII/YKOII Kiuenra, a Takxke xypHaibl yaera JJl, Bemymuecs B Cucreme, MOTYT OBITh
npeacTaBieHbl baHkoM B KauecTBe 0Ka3aTeNIbCTB B CIydae PacCMOTPEHHs CIIOPa, BO3HUKILIETO B Pe3ynbTaTe NpUMEHe-
Hust CUCTEMBI;

Knuent camocrosarensHo Gopmupyer cBou kimoun D11 u kimoun mmdpoBanus B rmpouecce ceanca padoTsl ¢ CHCTEMON;

e KimeHT HeceT OTBETCTBEHHOCTh M OOecreynBaeT moanucaHue [J0KyMEHTOB /I pacCMOTPEHHs 3asBKH Ha IOJydeHHE
KpeanTa/6aHKOBCKOM rapanTud, KpemurHoit mokymeHTaimn, JIOKyMEHTOB B paMKax HMCIIOJHEHHS JOT0BOpa Y ITOIHOMO-
yeHHsIM JunIoM Kimnenra. Ilo 3ampocy banka B cpok, yka3zaHHBIH baHkoM, mpenocTaBiseT TOKyMEHTH Ha OyMaXHOM HO-
cuTene, He0OXOAUMBIE IS TIOATBEPKICHUS IOTHOMOYHNH YTIoTHOMO4eHHOTo jtnia KimmenTa Ha noamucanue KpeautHoit
JOKyMEHTAIN1, B TOM 4YHCIIE, HO HE OTPAaHUYUBASCH, JOKYMEHTBI 00 M30paHny / Ha3HAYEHUH, IPEIOCTABICHUH COOTBET-
CTBYIOIIUX TTOJTHOMOYHH, KOPIIOPAaTUBHBIE OJOOPEHNUS W MHBIE COTJIACOBAHMS TPETHHX JHI[ (IIPH HEOOXOANMOCTH), Y 0-
CTOBEpPCHHBIE (3aBEPEHHBIC) B YyCTAHOBIEHHOM baHKOM mopsake;

. npu 0(hOPMIICHUH, HATIPABJICHUU U TOANUCAHUH JJOKYMEHTOB U1l paCCMOTPEHUS 3asiBKH Ha MOJIyYeHHE Kpeau-
Ta/0aHKOBCKOW rapaHTu, KpenutHoli nokymeHTanuy, JJOKkyMEHTOB B paMKax MCIOJIHEHHUS I0TOBOpa € MCIIOJIb30BaHUEM
1211 noamucanme JOKYMEHTAIMH OCYIIECTBISETCS TyTeM MOAMHUCAHHs YI0THOMOYCHHBIM uIoM Kinenta qokymenTa
/ co obmenus B CucremMe C MCHOJIB30BAaHUEM OJHOPA30BBIX Haposeil, nepenaBaembix bankom Kimenty mocpeactBom
SMS- coobuiennii. Beenenue YnonnomoyeHHsM oM Kiuenrta B Cucteme o0JJHOpa3oBOro napodsi, nepeaanHoro ban-
koM Knmenty nocpeactsoM SMS-coo01meHns, cofepKaliero OCHOBHbIE PeKBU3HUTHI OAITHUCHIBAEMOT0 JOKYMEHTa/
cooOmmenns, monaTBepkaaeT (akt moxmucaHus JlOKyMEHTOB MJIsi PAacCMOTPEHHS 3asBKM Ha IIOJMYYEHHE Kpelu-
Ta/0aHKOBCKOW rapanThy, KpenutHolt 1okymeHTaud, /JJOKyMEHTOB B paMKaxX HCIIOJHEHHs J0TroBOpa co cTopoHsl Kin-
eHTa,

e  Kiwment npusnaer Bce K030/, HanpaBieHHBIE UM HJIM TOJIyYeHHbBIE TocpeacTBOM CHCTEMBI, paBHO3HAUYHBIMH JIOKYMEH-
TaMH Ha OYMa)KHOM HOCHUTEJIE, HOAMUCaHHBIM COOCTBEHHOPYYHBIMU TTOAKMCAMH YIIOJIHOMOYEHHBIX JIOJDKHOCTHBIX JIUIL U
3aBepPeHHBIMU NeyaTsMHU (pu Hannuuu) CTOpoH;

e DJl, noanucanusie koppektHoi DI Kimenra, a Takke xypHanbl yuera D/], Bexyurecs B Cucreme, MOTYT OBITH TIpe -
cTaByieHbl BaHKOM B KadyecTBe JJOKa3aTEJIbCTB B CIIydae PacCMOTPEHHUS CIOPA, BO3HHUKILIETO B pe3yiabTaTe NPUMEHEHHUS
CucteMsl

3.23. Tlopsanok Beimycka CeprudukaroB kmodeir Knmenra npemycmarpuBaeT, uro ¢yHKunu Y1 BemmomHseT baHk B dacTh

BBIITyCKa HEeKBaTH(QUIIUPOBAHHEIX cepTrudukaToB kiroueii nmposepku 11 1 OO0 «KOPYC Koncantuar CHI» B 4acTH BhIITycKa
KBIN(UINPOBAHHBIX CEPTU(HUKATOB Kirrouer nposepku OI1.
3.23.1. Brmyck CeprudukaToB Kiroueii bankoM ocymiecTBIseTCs B HIDKEYKa3aHHOM HOPSIIKE:

e Oyrkuuu Y1 mo [Jorosopy BemonHseT bank 1 OO0 «KOPYC Koncantuar CHI'» (B paMkax mpemocraBieHHBIX ban-
koM OO0 «KOPYC Koucantuar CHI'» momromouwmii mo mpenocraenenito Cepsuca «E-invoicing» u Bo3MOXHOCTH
OCYIIECTBIICHUS JIEKTPOHHOTO JJOKYMEHTO000poTa ¢ bankom)..

e Kummenr npenocraBisieT B baHk 3asBiieHns Ha cepTudukanuio kirouei nposepku Ol u mudpoBanus Ha OyMaKHOM HO-
curene, copmupoBaHHbie KiineHToM 1 3aBepeHHbIe COOCTBEHHOPYYHOW moanuckio Brnanensiies CeprudukaToB, pyko-
BOJUTENIEM WU JIMIIOM, HaJEJICHHBIM NPaBOM NOAMHCHIBATH JloroBop(-bl) (pUHAHCOBO-0aHKOBCKUX YCIIYT, U OTTHCKOM
neyarn KimeHra, a Takxe KiIrouu nposepku Dll/mmppoBanus B BUae 3JIEKTPOHHBIX (aiioB 3anpocoB Ha CepTudHKATHI.
B ciydae, xorna YmomHomoueHHoe ymio KiueHTa siBisieTcst pyKOBOJHUTENEM ITH JINLIOM, HaJIeICHHBIM IIPAaBOM ITOJIIH-
ceiBath JloroBop(-bl) pUHAHCOBO-OAHKOBCKUX YCIYT, JJaHHBIE 3asBJICHUS Ha cepTHUdHKanuio Kmodeld nposepku DIl u
muppoBaHUst HA OyMa)KHOM HOCHTENIE 3aBEPSIOTCS OHON MOAIICHI0 YTIOMTHOMOYEHHOTo nuna KimeHTta u OTTHCKOM Ie-
yatu Knuenra.

e bank He nozanee 3 (Tpex) pabounx aHEH co IHs npenocTaBieHus KimeHToMm pacriedaTok 3asBiIeHHUH Ha CepTU(HUKALUIO
kiroueit mposepku Ol w/mimn kirouelt mudpoBanus Ha OyMa)kHOM HOCHUTEJIE OCYIIECTBIISIET KOHTPOJIb KOPPEKTHOCTH H
COOTBETCTBUS KIIfoue mpoBepku D1 w/min kimouert muppoBaHus B pacliedaTkax IeKTPOHHBIM (aimam.

o VI Bemyckaer Ceptudukar kiaroua nposepku Ol w/mimm ceprudurar kimroda mudpoBaHUS B ANEKTPOHHOM Buze. [lpn
HE00XOIMMOCTH, 110 oTAenbHOMY 3anpocy Knnenta Y1 opopmisier u nepenaet Kimenty xommu CepTHGHKATOB KITFOUEH
npoBepku Il n/nnm ceprrudukaToB Kirouel mudpoBaHus Ha OyMa)KHOM HOCHUTEIIE C YKa3aHHEM CPOKOB UX JIEHCTBUS.

e  Kimoun nposepku D11 n ximoun mudposanus Kimenra BBonsiTCs B IeicTBHE C JaThl, ykazaHHOU B X Ceprudukarax.

e Kiuent npenocrasisier baHKy JOKyMEHTBI, TOATBEPKAAIOIIUE NTPaBa Y HOTHOMOYEHHBIX JIMIl HA COBEPLICHUE ONepaluii,
HOJMMCAaHUE U HANpaBlIeHHE JOKYMEHTOB ¢ ucnoib3oBaHueM OIl. B ciydae m3aMeHeHHs B cOCTaBe YHOJIHOMOYEHHBIX
i KitmeHT 00s13aH MpeACTaBUTh COOTBETCTBYIOLIME JIOKYMEHTBI, MOATBEPXKIAtoNe U3MeHeHNs. baHk ycTaHaBinMBaeT
JUYHOCTH Y NOTHOMOYEHHBIX s Kilnenta Ha OCHOBaHMU JOKYMEHTOB, YAOCTOBEPSIOIUX X JINYHOCTb.

IMoamucaHue JOKyMEHTOB MPOCTO# AeKTpoHHO# moanuceio (II9I1) momyckaercsi, ecin BO3MOXHOCTh HCIIONB30BAHHS HIEKTPOHHOTO JOKYMEHTO000pOTa
1 nojnucanus gokymenTtos I19I1 npegycmMoTpeHa ycnoBUsAMHI KpeUTOBAHHS / TIPEOCTABICHNS OaHKOBCKUX TapaHTHil. YciIyra MpeaocTaBiseTcs Py Halli-
YU TEXHUYECKOM BO3MOXKHOCTH B moapasaencHu banka. [Tomyants nHbOpMALHO 0 BO3BMOXHOCTH HCIIOIB30BAaHUs YCIyTH MOXKHO Ha OQUINATBHOM caiTe
Banka (www.sherbank.ru/Manomy OusHecy), a Takke B IojpaszieieHusx batka, 00CTyKUBAIOIMX IOPHAXIECKHX JIHL 1 HHAWBUIYAJIbHBIX [IPEANPHHAMATE-
e
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e B cinyyae OKOHYAHUS WU TIPEKpaNIeHUs TTOJTHOMOYHMHA Y TIOJTHOMOYEHHOTO JIMIa B TieproA aerictBus CepTudurkara KIro-
ga npoBepku D11 YII 6nokupyet ero. J{ns pazomokupoku Ceprudukara kimoda npoBepku D11 HeoOxoaumMo mpemocTa-
BUTbH B baHK HOBBIE TOKYMEHTBI, HOATBEPIK JAFOIIIIE TIOJTHOM OUHS.

e [locne mpoBeneHUs MPOLEAYPHI TeHepanuy HOBbIX Kimrouel DIl/mmdpoanus Kiuenra ycemyra D1eKTpOHHOTO TOKYMEH-
ToobopoTa ¢ bankom, oomena FO33D/] ¢ TpeTbUMH JIHLAMH U YCIIyTa 110 Iepeaade OTYETHOCTH B HAJOTOBBIE U MHBIE I'OC-
yIapCTBEHHBIE OpPraHbl CTAHOBUTCSI HEJIOCTYITHA JIO BBIIYCKa cepTudukara kiroya nposepku DIl/mmppoanus bankowm,
€ro BBOJa B JEHCTBUE M BbINMycKa cepTH(uKara kimoua npoepku Dll/mmdpposanus Y1 OO0 «KOPYC-Koncantunr
CHI'».

3.23.2. Tlopsnok Bbmycka kBanuduuupoaHHbix Ceprudukraros kimoudeit OO0 «KOPYC Koncantuar CHI» pasme-
men Ha odummambHoM caiitre OO0 «KOPYC Kouncanruar CHI'»  (www.esphere.ru/Y nocrosepsiromiuit
nertp/Permament ynocrosepstomiero rearpa OO0 «KOPYC Koncantuar CHI )

3.24. [Ipu KoMIIpOMeTaINy WIN IIOA03PEHUN Ha KOMITpoMeTaruio kitoua DI1/mmdpoBanus (T.e. Ipu HECAaHKIM OHIPOBAHHOM
HCIIOJIb30BaHUH HIJIH TTOJI03PCHNH HA HECAaHKIIMOHUPOBAHHOE MCIOIb30BAHNE YCTPOHCTBA «DIEKTPOHHBIN KITIOU»), BBITYIIEHHOTO
VII Bauka unu VI OO0 «KOPYC-Koucantuur CHI'», Kinnent m3Bemiaer, coorBercTBeHHO bank min YI[ OO0 «KOPYC-
Koncantuar CHI'», o ¢akre xommpomeTannu ximrodeit DI1/mmdpoBanns myTeM MOJadd COOTBETCTBYIOMIETO 3asBICHHUS B OQIC
banka mo mecry obcmyxuBanus. OqHoBpemeHHO KiueHT mpekpaimaer nepenady 3J1 ¢ MCHONB30BaHUMEM yKa3aHHBIX KIIOYEH
Oll/mmdpoBanus ¥ BHIBOAUT M3 JCHCTBHS COOTBETCTBYIOIEE ycTpoicTBO. YII, momyumBmmMii cooOuieHHe 0 KOMIIPOMETAlUU
w/unu 3amene kimoueil DI, BEIBOAUT COOTBETCTBYIONIME CepTU(HKATHI Kitouel npoBepku DIl u3 nelcTBHsS B MaKCMMaJIbHO KO-
POTKHE CPOKH, HO HE IO3JHEe CIeqyIolIero pabo4ero JHs Mocie MOoNydeHus: cooOLeHus: o kommnpomerannd. CKOMIIPOMETHP O-
BaHHBIC KJIIOYM YHUYTOXat0TCs CTOPOHAMU CAMOCTOSTENIBHO.

3.25. anmmmaropom oOMeHa 31eKTpoHHBIMA JokyMeHTamu ¢ D1 sersetcsa Kinuent nim bank. Knnent Hanpasnset B bank Ha
HCIIOJIHEHHE JJIEKTPOHHBIC TUIAaTe)XXHbIE JOKYMEHTHI o cyetaM KimenTa. HemocpencTBeHHO B TOM ke ceaHce cBs3u KimeHTty co-
olImaercst 0 pe3ynpTare npuemMa nopydeHus B padboty. [laHHbIe cOOOIIEHN HOCSIT MH(POPMAIMOHHBIN XapakTep M HE SIBISFOTCS
3JIEKTPOHHBIMH JOKyMeHTaMH. KOHTpOib 3a McrosHeHHeM baHKOM 3J1E€KTPOHHBIX PACUYETHBIX JTOKYMEHTOB IO cueraMm KimeHra
ocymiecTBisieTcs: KIMEeHTOM caMOCTOSITENIBHO ITyTeM ITpocMoTpa B CHCTEME COCTOSHHSA 3THX CUETOB.

Knuent nampasnsier B bank moanucanusie D11 JIOKyMEHTBI A7 pACCMOTPEHHS 3asBKH Ha TIONy4eHHe Kpeanta/6GaHKOBCKOi

rapaHTuu, Kpeautnyro nqokymeHramnuio, JlJokyMeHTHI B paMKax UCIIOJHEHUS JOTOBOpA.

3.26. KineHT cornamaercs Ha IoJlydyeHue HHPOpPMaIUU-TIPUIIIAIICHNs] CBOOOIHOTO (JopMaTa NOCPEACTBOM JIEKTPOHHOH MMO-
4Thl WK SMS-cO00IeHNH OT TPeThUX JINIL, BhIOpaBIIMX KinuenTa s yyactus B HarpasieHun/oomene 1032]].

3.27. Co3nanue upe3aMepHOil Harpy3ku Ha obopynoBaHue baHka (OCpeaCTBOM reHepalyy Ype3MepHO WHTEHCHBHBIX 3aIlpo-
coB K uHTepdeiicy uiu Io0bIM WHBIM 00pa3oM) SIBISIETCS OCHOBAaHWEM IS IPEKpAICHUs MPEOCTaBICHUS JOCTyNa K KaHay
«Coepbank MHTETpanmsm».

3.28.TIpenocraBnenne Cepsuca «busnec-AHamuTika» ocymecTtBisiercss OO0 «CuHeko - WHG)OPMAIMOHHBIC CHCTEMBD)
(OI'PH 1137746399581), mpuBnekaemoii baHkoM mns okazaHms yciyr, npeaycMoTpeHHBIX CepBrucoM «bu3Hec-AHamUTHKAY.
VYcnous u nopsipok npenocrasieHus: Cepsuca «bmsaec-Ananmutukay onpenensercs OO0 «CuHeko-HHPOPMAIIMOHHBIE CHCTE-
MBD» U foBoanTcs 10 Knmenra npu nogxmovenun k Cepsucy «busHec-AHanutnka». KIIMEHT caMOCTOSATEIHHO MPUHUMAET perie-
HHe 00 ucnons3oBaHun CepBuca «bu3Hec-AHaNMUTHKA», KOTOPBIM B JaJbHEHIIEM MOJIb3yeTcss 0e3 MpUMEHEHHs KaHAJIOB CBS3U
CucTeMsl, 3a UCKIIOUEHHUEM CITyyaeB MOJAKIIOUYEHHUS 10 3asBieHuI0 KineHTa aBTOMaTHYECKOW Iepefayn JaHHBIX 00 omeparusix
Knuenra bankom B OOO «CuHeko - HHPOPMAI[MOHHBIE CUCTEMBD.

3.29.B cnyuyae nogayu Kinrentom B bank anexrponHo#t Gpopmbl 3assienus Ha nepenadsy OOO «CuHeko - HHpOpPMaHOHHbIE
cucrembl» (OI'PH 1137746399581) undopmaruu 06 ocrarkax U onepaiusx no cyeram, KiueHT coriamiaercs Ha HperocTabiie-
Hie bankom Ha cucrematnyeckoit ocHoBe OO0 «CrHeko - nHpOpMannOHHBIE CUCTEMBD) HHPOPMAUK O cUeTax U 00 OmepaIisIx
Knuenta juis okazanust ycuyr, npenycMoTpeHHbIX CepBucoM «bu3Hec-AHaJIMTHKa» C y4eTOM 00s3aTeNILCTB 110 00ECIICUEHHIO
KOH(U/IEHINAILHOCTH M HEPAaCIPOCTPaHEeH!sI CTaBIIeH TocTynHOH nHdopmanuu o Kiuenre.

3.30. KimeHT caMOCTOSATEeIFHO IPUHUMAET PEeIleHne 00 MCIIOIb30BaHUHU CEPBHCA POBEPKH KOHTPAreHTOB U COTJIACEH C PHC-
KaMH, CBS3aHHBIMM C HCIIOJIb30BaHHEM YKa3aHHOW MH(OPMAaIMH, aKTyaJIbHOCTh KOTOPOH COOTBETCTBYET MOMEHTY 00pabOTKH
3anpoca KireHTa 1 ee akTyaJbHOCTH B OTKPBITOM O(HIINAaIBEHOM HCTOYHHUKE.

3.31. KineHT caMOCTOSITENILHO U J0OPOBOJILHO MPUHUMAET pellieHrne 00 MCIIOIb30BaHUU CepBHca «DJICKTPOHHAS BU3UTKAY U
COTJIaCeH C PUCKaMM, CBA3aHHBIMHU C pa3MeNIeHneM HH(pOpMaIii Ha 00me1ocTymHoM pecypee. KimeHT npuanMaet Ha ce0s 00s1-
3aTeIbCTBO 10 CAMOCTOSATENIFHOMY KOHTPOJNIO aKTYaJIbHOCTH, TTOJTHOTHI M CBOEBPEMEHHOMY OOHOBIICHHIO pa3MeniaeMoil o cebe
UHQOPMAITUH.

4. IIPABA H OBA3AHHOCTH CTOPOH

4.1. KaueHT uMeeT mpaBo:

4.1.1. Oro3BaThb paHee nepenanHblii JJ1, umeroruii koppektayto [1311 niu koppektHyro YHOIII/VKOII Knuenra, nytem
HarpaBjienus B bank mo CucreMe cOOTBETCTBYIONIErO yBemomienus B Buae DJ1, samumennoro 1311 win YHOIII/YKIII, npu
ycnoBHH, 4To baHK K MOMEHTY monydeHus yBegomiieHuss Kinenta He Mpou3Bel ONepanni BO UCTIOJTHEHHE PaHee MOJTyYeHHOTO OT
KnuenTa O/,

4.1.2. IIprocTaHOBHTH TpenOCTaBiIeHre yeyr bankom 0e3 pacropskenus Jlorosopa Ha cpok g0 6 (IllecTu) Mecsnes my-
TEM TIoAa4M B monpasneneHue banka, mo mecty obcmyxxuBanus Kiuenra B pamkax Hactosmero Jlorosopa, 3asBieHHUS Ha MpH-
OCTaHOBJICHHE/BO30OHOBIIEHUE OOCTY)KUBAaHUS MO CUCTEME IUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHUS HE MeHee 4eM 3a 10
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(lecarp) pabouux AHEH M0 MpearoiaraeMoin JaThl MPUOCTAHOBJICHUS. BO300HOBICHNE 00CTY)KUBAaHUS TIPOM3BOANTCS C yKa3aH-
HOH B JJaHHOM 3asIBJICHUH AaThl 0€3 JOMOIHUTEIHFHOTO YBEJOMIICHHS, KOMUCCHS 3a €KEMECIIHOE 00CITyKMBAaHIE HAUNCIIACTCS C
MecsIa BO30OHOBIICHNUS 00CITy>KHBAHUS TIO CHCTEME.

4.1.3. OO6paruthcst B bank 3a BO30OHOBIIEHHUEM TIPEIOCTABICHUS YCIIYT IMyTeM ToJaun 3asBIeHUS Ha BO30OHOBICHHE 00-
cnyxuBanus mo CucTeme, pasMelIeHHOro Ha o¢uuuaibHOM caidte bBanka (Www.sherbank.ru/KopmopatiBHbeiM —KiIHEH-
tam/Coepbank buznec Onunaitn/lokymentsl n Taprdbs/PopMbl 1OMOTHUTEIBHBIX 3asIBICHUH 110 CHCTEME), B CPOK, HE MPEBHIIIa-
foruii 6 (LlecTn) MecsieB €O THS IPHOCTAHOBICHHUS MPEIOCTaBIeHUs yciuyr baHkoM B cooTBeTcTBUE C II. 4.1.2.

4.1.4. W3meHnTh nepedeHb 0AaHKOBCKHMX CYETOB, MO0 KOTOPHIM HEOOXOIMMO OKa3aHHE pacyeTHO-KAaCCOBOTO OOCIY)KHBa-
HUS C UcToyib30BaHreM CHCTEMBI, IyTEM I10/1a4d COOTBETCTBYIOIIMX MMCHMEHHBIX KOPPEKTUPYIOLIMX 3asiBICHUH HE MEHEe YeM 3a
15 (IlsTHamuate) pabovux JHEH A0 MpeanojaracMoi 1aThl H3MCHCHUIA.

4.1.5. B ciayuae Bo3HuKHOBeHUs y KimeHTa mpeTeH3Mid, CBA3aHHBIX C IPEIOCTAaBICHUEM YCIYT ¢ Hcmoib3oBanneM Cu-
CTEMBI, TIPECTaBUTE B baHk 3asBieHre Ha OyMakKHOM HOCHTENE WK Yepe3 opuInanbubit caiit Banka (Www.sberbank.ru).

4.1.6. B mo6oe BpeMst pon3BOaUTh 3aMeny kimoder DI1/mmdposanus. [Ipu 3ToM IpOU3BOAUTCS OTHOBPEMEHHAs CMEHa
kiroueit OI1/mmdppoBanus.

4.1.7. O6parutscs B baHk 1715 3aMEHBI BBIICIIIETO W3 CTPOSI YCTPOHCTBA « DNEKTPOHHBIN KIIF0OY» Ha HOBOE B CITydae, ec-
JIM TIOJIOMKA MPOM30IILIa He 10 BuHe KilMeHTa 1 Ha KopItyce BBIICANIET0 U3 CTPOsi «DIEKTPOHHOTO KIII0Ya» OTCYTCTBYIOT MeXa-
HUYECKUE MTOBPEKICHHUS.

4.1.8. B ciydae 3akioueHHs CrienualbHOTO(-bIX) JOrOBOpa(-0B) B YCTAHOBJICHHOM BaHKOM IOpsi/ike OCYIIECTBIIATH Me-
penauy D]1, B T.4. DIEKTPOHHBIX pPeecTpoB, moanucanubix DI, Ha mepedncieHne JeHEeKHbIX CpeJCcTB co cueTa(-oB) Kimenra Ha
cueTa (GU3MIECKUX JIUIL.

4.1.9. IIyrem mozadu COOTBETCTBYIOLIETO  3asBJICHMS, pa3MEIIEHHOT0 Ha oQuuuanbHOM caiite  banka
(www.sberbank.ru/Kopriopatusubim kinrentam/Coepbank buznec Ownnaitn//lokymenTsl u Tapuds/DopMbl JOMOTHUTENBHBIX 32~
SBIICHUU TI0 CHCTEME), OTKIFOYNTh KOHTPOJIb POBEPKH HMHIMBHIyadbHOTO HOMepa aboneHTa (IMSI). B mannom ciydae Kiment
NPUHAMAET BCE PHCKH, CBs3aHHBIE ¢ coBepiieHneM fraud-onepanun, Ha ceds. [Iperensun KinnenTa mo DneKTpOHHBIM TOKYMEH-
TaM/TIOpY4EHHAM, NTOTaAatoIuM B uncio fraud-onepannit bankoM, He IPUHUMAIOTCA U HE pacCMaTPHUBAIOTCS.

4.2. KaueHt ob6si3yercs:

4.2.1. OmnauynBath ycinyru banka B cootBercTBuu ¢ Tapudamu B mopsiike U Cpoku, nmpeaycMorpenHsie n.3.19 nacros-
mux Y clIoBUi.
4.2.2. ITo TpeGoBanuto baHka B CpOK, yCTaHOBJICHHBIH BaHKOM, MpesOCTaBUTh TOKYMEHT, yIOCTOBEPSIOMINI TMYHOCTh

YnonaomouenHoro nuna Knuenra, a takxe nepenarh B baHk TOKYMEHTHI, MOATBEPKAAOLINE TOJTHOMOUYHUS Y IOJIHOMOUYEHHOTO
nna KnreHTa no pacopskeHHIO A€HE)KHBIMU CPEICTBAMHM, HaXOSIIUMUCSA Ha cueTe, MOANHCaHUI0 [JOKyMEHTOB Ul pacCMOT-
peHHs 3asBKHM Ha MOJydeHue kpenurta/6GaHKOBCKOHM rapanTuu, KpenutHoi noxymeHTanuy, JJOKyMEHTOB B paMKaxX HCIOJHEHUS
JIOroBOpa, a Takke uHbIx D] B Cucreme, ucnonb3ys [1OI1 unu YHIIT/YKDII, unu komuu yKa3aHHBIX JIOKYMEHTOB, 3aBEPEHHBIC
YCTaHOBIICHHBIM TTOPSAKOM.

4.2.3. He pasrnamare u He mepenaBaTh APYTHM JHIaM (00ecIeYnTh KOH(PHUICHINATEHOCTE) HH()OPMAIIHIIO, CBI3aHHYIO C
ucronbp3oBaHueM CHCTeMBbl, 3a HCKITIOUEHHUEM CIIy4aeB, MPEAyCMOTPEHHBIX JEHCTBYIOINM 3aKoHOAaTeabcTBOM P® u Hacrosmm-
MU Y CIIOBUSIMHU.

4.24. IIpu BeIIBNIEHUH (AKTOB MM MPU3HAKOB HapymeHHs Oe3omacHocTH CHCTEMBI HEMEAJICHHO MPHUOCTAaHOBUTH HC-
nosnb3oBanne CUCTEMBI U ONOBECTUTH 00 3TOM BaHK JIt00bIM JOCTYITHBIM 00pa3oM.

4.2.5. IMoamuceeate DT TIDIT win YHIIT/YKDII YOIHOMOYEHHBIX JIMI] B COOTBETCTBUH C TPEOOBAHUSIMHU JIEHCTBY-
roulero 3akonogarensctsa P u banka Poccun.

4.2.6. ObecrneunTh, IPH YCTAaHOBKE W OOHOBIICHHH COOCTBEHHBIMH CHIIaMU pabodero mecra «Kiment» kanama «Coep-
6ank-busnec» (B cirydae BriOOpa kanana «Coepbank busHec), MHCTAIUIAIMIO M HACTPOIKY IIPOTPaMMHOTO 00ecIiey eHUsl, a TaKKe
TOTOBHOCTB K BBOAY CHCTEMBI B JIeiiCTBHE.

4.2.7. B ciydae npoBesneHus paboT crienuanucTaMu baHka nim ayTcOpCHHIOBON KOMITAaHWEH, MPUBJIEKAEMON ISl OKa3a-
Hus Kienty ycnyr B cootBetcTBHH ¢ 11.4.4.21 Ha pabouem mecte Kimenra, npenocrasisite B bank AKT o npoBeneHun paboT 1o
3as1BKE, 3aBEPEHHBIN MOANUCHIO YIIOJHOMOYCHHOTO JIMIA ¥ OTTHCKOM redatn Kimenra, He moznHee 5 (IIati) pabouux nHei co
JTHST BBITIOJTHEHUS PaboT.

4.2.8. OpraHn30BBIBATH BHYTPEHHUH PEXUM (QYHKIITHOHUPOBAHMS PabOUYNX MeCT YTIOJIHOMOYEHHBIX JIMII TAKUM 00pa3om,
YTOOBI MCKIIOYUTH BO3MOXKHOCTH HCITONIB30BaHMSA CHCTEMBI, MOOWIBHBIX Tele(OHOB W/MIM «DJEKTPOHHBIX Kirouei» m PIN-
KO/I0B Y ITOJTHOMOYEHHBIX JIMI] JIUI[AMHU, He UMEIOLTIMH J0MycKa K padote ¢ CucTeMoii.

4.2.9. IIpu ucnonp30oBaHNN «DIIEKTPOHHBIX KITIoUel» cobmoaats « TpeboBanns mo obecriedeHNI0 6€30MaCHOCTH MIPH HC-
MOJIE30BaHUM «DJIEKTPOHHBIX KIIIOUEi», MpHuBeAeHHbIE B [IpuiiokeHnn 3 K HACTOSIIUM Y CIIOBHSIM.

4.2.10. Cobnronath pexomMeHanuu «I1aMsATKH MoJib30BaTeNeH Mo HHYOPMAIIMOHHOM 0€30IMaCHOCTHY B IPOIIECCE IKCILTya-
tauun pabouero Mecta Cucremsl, pa3menieHHble B Cucreme u Ha oduumanpHOM caiite Banka (www.sherbank.ru/ Kopmoparus-
HbIM KimeHTam/Coepbank busnec Onnaiin/IlamsaTkn n nHCTpYKIMK/IlaMsaTKH Toabp30Barteneil mo nHGopManMoHHOH OGe3omacHo-
CTH).

4.2.11.  Tlo nepBomy TpeboBanuto banka B Tedenue 2 (IByx) pabouux qHEW MpeACcTaBUTh HA OyMa)KHOM HOCHTEJIE TTO/IH-
CaHHBIC COOCTBEHHOPYYHOH MOAIICHIO/SIMH Y TIOTHOMOYEHHBIX JIMI ¥ 3aBEPEHHbBIC OTTHCKOM HevaTy (IpU HAJINYNH):

- pacrieyataHHbIe baHKOM NpUHATHIE M TPOBEACHHBIE N0 cueTy KineHTa niaTesxHple JOKyMEHTHI,

- JloKyMEHTBI A7l PACCMOTPEHUS 3asBKU HA MOIydIEeHUE KpeIuTa/0aHKOBCKOW TapaHTHH;

- JIOKyMEHTBI B paMKax HCIIOITHEHUSI JOTOBODA,
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- IPOYHE TOKYMEHTHI

4.2.12. Tlo tpeboBanmto baHka B CpOK, yCTaHOBJICHHBIH BaHKOM, 00eCreYnTh MPEAOCTABICHUE COTIaCHsI Ha 00pabOTKyY
MEPCOHATBHBIX JaHHBIX baHKoM oT ¢msmueckux imn KineHTa, ynmogHOMOYEHHBIX paboTaTh B CHCTEME, PACIOPSKATHCS CUETOM
w/uny nomy4ats oT baHka HHGOPMAIMIO O COCTOSIHUHM CYETa MM WHYI MH(OPMAIMIO B CBA3M C HAJMYHEM CUETa, B TOM UHCIIE
ABTOMATHU3MPOBAHHYIO, MOAMUCHIBATh JOKYMEHTBI ISl PACCMOTPEHHMS 3asBKM HA MOJYYCHHE KpemuTa/6aHKOBCKOW TapaHTHH,
KpenutHyto nokymeHTanuio, JJokyMeHTHI B paMKax MCHOJHEHHs JOroBOpa B COOTBETCTBUH ¢ DeepanbHbIM 3aKOHOM OT 27 HI0JIA
2006 roga Ne 152 — @3 «O mepcoHaIbHBIX JaHHBIX», BKJI0Yas cOOp, 3aIich, CUCTEMATH3AIIHIO, HAKOIJICHHUE, XPAHEHUE, YTOUYHE-
Hue (0OHOBJIEHUE, M3MEHEHHUE), U3BICUCHNE, UCIIONIb30BaHKE, Nepeaady (pacupocTpaHeHue, NPeJoCTaBIeHHE, JOCTYI), 00e3IH-
4yrBaHKe, OJIOKMPOBaHKE, YAAJIeHHE U YHUUTOXKeHHEe. PekoMenayeMas opmMa 3asBJICHUS O COTJIACHU pa3Meliaercst Ha o(uInaib-
HoM caiite banka (www.sberbank.ru/Kopnopatueaeim kiuentam/Coepbank busnec Onnaitn/Jlokymentst U Tapuds/Popmbl 10-
TIOJTHUTENBHBIX 3asBICHUHN 110 CHCTEME).

4.2.13. TpomsBoauth 3ameHy kimodei DIl YIONHOMOYEHHBIX JHI] B CIy4asX, HPeAyCMOTPEHHBIX 11.4.4.4 HacTOAIINX
Ycnosuid.

4.2.14. [nsa obecnieueHust 6€30MAaCHOCTH HE HCIIONB30BATH OJHO W TO XK€ YCTPOWCTBO A paboTel B CucTeme M mpue-
Ma/nepenaun SMS-coobmeHnii ¢ 0OTHOPa30BBIMH MTAPOIIIMHU.

4.2.15.  IIpoBepsTh OCHOBHBIE PEKBU3UTHI COOOIICHHUS M MOANUCHIBAEMOTO JOKYMEHTa, coaepskaiuecss B SMS-coobmenuu
C O/IHOPA30BBIM MAPOJIEM.

4.2.16.  OOecrne4nTh COXPaHHOCTh MOOMJIBHBIX YCTPOMCTB C YCTaHOBJIEHHBIM MOOMIBHBIM NPWIIOKeHUEM. B citydae yrepu
MOOHJIBHOTO YCTPOMCTBA C YCTAaHOBJICHHBIM MOOMIIBHBIM IIPHIIOKEHUEM, HE3aMeJTUTENbHO HH(OpMUpOBaTh baHk.

4.2.17. OO6ecre4nuTh UCIOIb30BaHUE YIIOJHOMOUCHHBIME Jinilamu KineHTa mepcoHaabHBIX MOOHJIBHBIX TENe(hOHOB IS
nomydeHnss SMS-cooOuieHni ¢ 0HOPa30BEIMHU MAPOJISIMU, YKa3aB MX B 3asBICHUM O NPHUCOSANHECHUH/HA JOTOIHEHUE MEPEYHS
0GaHKOBCKHX CUETOB.

4.2.18. UnadopmupoBaTh YHOIHOMOUYECHHBIX JHI KMeHTa 0 HEOMYIIEHNH CUTYalli EePEOIHEHNS TTaMSITH MOOHIBHBIX
TeneOHOB, YTO MOXKET SIBISITHCS MPEMSTCTBHEM JUTs TpreMa SMS-coo01mennii ¢ 0JHOpa30BBIMHU ITAPOJIIMH.

4.2.19. Undopmuposats bank B cimywae 3aMeHbI 3aperucTpupoBaHHON B Cucreme cuMm-kapThl Kimenra, myrem nopaun
3asBieHUs 00 WCIOJIB30BAHUH JIOMOJHUTEIHHOTO MEXaHHW3Ma 3aIlUTHl CHCTEMBI B paMKaxX HCIOJIB30BAHUS MEXITyHAPOIHOTO
uneHTH(UKaTOpa MOOMIBHOTO abOHEHTa, pa3sMenieHHoro Ha odunuanbHoM banka (Www.sberbank.ru/KopmopatuBHbiM KITHEH-
tam/C6epbank buznec Owmnaitn//lokymentsl U Tapudpl/DopMbl JONOIHUTENBHBIX 3asBJICHUN 110 CUCTEME), NPHU BKIIOYCHHOM
PEKHME 3alHUTHI.

4.2.20.  IIpu m3meHeHun (Hopmbl 3asBICHUS O MPHUCOEANHEHUH, TpeOyromiero oT KiueHTa 3amoiHeHUs] JONOIHUTEIBHBIX
nosei, 6e3 KOTOphIX HEBO3MOXKHO NaybHelee oOciyxuBanue no Cucreme, B teuenue 10 ([ecsatu) pabounx nHeld ¢ MOMeEHTa
MOJTy4eHHS yBEZOMJICHNS! baHKa B yCTaHOBJICHHOM IOPSIJIKE TIOAaTh KOPPEKTUpyroliee 3asBiIeHHe O IPUCOSANHEHNH, pa3MelIeH-
Hoe Ha odunuanbHoM caiite banka (www.sherbank.ru Kopmoparusubsim kiuentam/Coepbank busnec Ounaiin/JJokymentst u Ta-
puds/DopMEI 3asiBICHHS O IPUCOSTMHEHNH K Y cioBusaM npenocraBieHus IbO I[TAO CoepbaHKk).

4.2.21. TIlpm ocymectBieHnu ['00OBHON KoMITaHWeH (YHKIWH KOHTPOJS ABIDKCHHS ICHEKHBIX CPEACTB Mo cueram Kiu-
€HTa C HCII0Ib30BaHNeM Or0JKeTa, YKa3blBaTh KO/ CTpOKH Orojukera npu popmuposannu OI1/1 B Cucreme.

4.2.22. B cayuae ucnons3oBanus «CoepoOank MHTErpammmy:

4.2.22.1. MPOU3BOJUTH Pa3pabOTKy, J0PabOTKY M TECTHPOBAHHUE CIIEIMAIN3UPOBAHHOTO MPOTPAMMHOT0 obecrie-
YeHHs B COOTBETCTBHHU C (popMaramMu M CPeACTBAMHU 3aLIUThl HHPOPMAIIMH, U3JI0KEHHBIMH B «CoraieHnn
o popmaTax Coepbank Murterpamms (API)» 3a cuer cOOCTBEHHBIX CPEIICTB.

4.2.22.2. CaMOCTOSTENIFHO OTCIICKUBATh MH(popMarmio o0 m3MeHeHnn (opmaToB «Cornamenus o (opmaTax
Co6epbank Unterpanus (APIl)» Ha xopriopatuBHOM caiite baHka.
4.2.22.3. CaMOCTOSITENIPHO YCTAHABIIMBATE U HCIIOJb30BATh BEPCHH CIICLMATM3HPOBAHHOTO IIPOrPaMMHOT0 odec-

MIEYEeHNUs], CTPOTO COOTBETCTBYIOLIME B YAaCTH MHTerpannu ¢ bankoM TpeboBaHusM, n3noxeHHbIM «Corma-
meHuit o popmarax Coepbank Uuterpamus (API)»;

42224, HE M3MEHATH alTOPUTMBI mepeaadn naHHeiX APl B OTHOCTOPOHHEM MOPSJAKE, €CIH WHOE HE Mpeay-
CMOTPEHO OTJICJbHBIMHU COTJIAIICHUSMH.

4.2.23.  TlpemocTaBisATh CBEICHHUS M JOKYMEHTHI (KOMHMH JOKYMEHTOB) He To3aHee 2 (JIByx) paboumx jaHE ¢ JaThl MOITY-
yeHust 3anpoca banka, eciiu JloroBopoM Wit HOpMaTHUBHBIMH akTaMu banka Poccnu He mpeaycMOTpeH HHOM CpPOK.

4.2.24.  TlpenoctaBisiTh KOppeKTHpYIOLIee 3asBICHUE O TPUCOEANHEHUH PU U3MEHEHUH MOJTHOMOYHH Y TOJTHOMOYEHHOTO
muua KireHTta 1mo pacrnopspkeHHIO IEHEKHBIMU CPEACTBAMH, HAXOAAUIMMECS Ha CUeTe, MOIIUCaHNI0 JJOKYMEHTOB Ui paccMOT-
peHust 3asBKM Ha MOJydeHHe Kpenuta/GaHKOBCKOM rapaHTud, KpenutHol moKkymeHTaruu, J[OKyMEHTOB B paMKaxX HCIOJHCHHSI
JIOroBopa, a Takxke uHbiXx D/ B Cucreme, ucnonn3ys I11.

4.3. BbaHk ods3yeTcsi:

4.3.1. IIpuHNMaTh K HcnoHEHUIo nocTynuBmue oT Kimenra nogmucannsie koppekTHsIME 1011 i YHIIT/YKOIT
Kimuenrta D]1, opopmieHHble U nepenaHHbie B BaHK B COOTBETCTBUH C HACTOSIIMMHE Y CIOBHAMU. [1OpSIOK U CPOK MCIIOTHEHUS
noctynuBimux /] KimeHTa onpenensercs: yCIOBUSIMHA JOTOBOPOB/COTIIANICHUH, 3aKIIIOYCHHBIX Mex 1y Kinentom n baHKkoM.

4.3.2. He ncnonmusate noctynusmme ot Kiuenra 3]1, ohopmiileHHbIe ¢ HapyIieHHeM TpeOOBaHUN JEHCTBYIOMIETO 3a-
KoHonaTenbcTBa PD, HOpMaTHBHBIX NOKyMeHTOB banka Poccun m HacTosimmx YcioBwil, a Takke IPU OTCYTCTBHH WIJIM HEKOP-
pextaoctr IIDIT wnn YHIII/YKOII Kiuenra.

4.3.3. He pasrmamate 1 He mepeaaBaTh ApYyTuM JMiaM (oOecrednTh KOHPHUACHINAIHLHOCTL) HHPOPMAITUIO, CBSI3aH-
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HYI0 C Hcroias3oBaHreM CHCTEMBI, 3a HCKIIOYCHHEM CIIy4aeB, MPEAYCMOTPEHHBIX IEHCTBYIOMMM 3aKOHOAATEeIhCTBOM PD m
HACTOSIIIUMH Y CIIOBHSAMHU.

4.34. IMoxnep>xuBaTh 1O TOMEIICHHS B 3JICKTPOHHBIE APXUBBI CHCTEMHBIC XYPHAIBl W TeKyIine 0a3bl IepeaaHHbIX U
npuHATEIX (aitnos D1, IIDII unu YHOII/YKDII Ha annapatasix cpeacTBax CucteMsl B Tedenue He Menee 30 (TpuauaTu) KaaeH-
JAPHBIX JTHEH MOCIie UX MOJIYYCHHUS, a B ClIydae BOSHUKHOBEHUS CIIOPOB — JI0 MX paspenicHus. O0ecrneunTh COXPAaHHOCTh apPXUBOB
MEePEAAHHBIX U NPUHATHIX (haiios, moxnucanubix [I911 wan YHOII/YKOII Knuenta, kiroueit mposepku 11 Kiuenra, a Taxxke
CHUCTEMHBIX XypHAJIOB B TEUEHHUE CPOKA, YCTAHOBJICHHOTO JAEUCTBYIOIINM 3aKOHOAATENLCTBOM P®.

4.3.5. OpraHu3oBaTh BHYTPCHHHI PEXUM (YHKIIMOHUPOBAHMS YCTAaHOBJICHHBIX IO MECTy HaxoxkIeHus banka pabo-
YUX MECT TAKUM 00pa3oM, 4TOOBI HCKITFOUUTHh BO3MOKHOCTh MUCIOJIb30BaHUs CHCTEMBI JIMIIaMH, HE MMCIOLIIMH JIOMyCcKa K pabote
¢ Cucremotii.

4.3.6. Brigate KimeHnTy HOBOE YCTPOHCTBO «DNEKTPOHHBIA KIIOW) B3aMEH BEHIMIEAIIETO U3 CTPOS B CIydae, €Cld Ha
KOPITyCe BBIIIEIIETO U3 CTPOSI «INEKTPOHHOTO KIIF0Yay, OTCYTCTBYIOT MEXaHHYECKHE TOBPEKICHUSL.

4.3.7. KoncynetupoBats Kimenra mo Bompocam skcruryatarud CHCTEMBL.

4.3.8. IIpu ocymectBiennu ['onoBHON KOMITaHUEH (QYHKIINH KOHTPOJIS OBMKCHHUS JCHEKHBIX CPEICTB IO CYeTaM
KimeHTa ¢ ncnonp3oBaHueM OI0KeTa 00ECIIeUUTh TEXHHIECKYI0 BOSMOXHOCTE JlocTyna KineHTa K cTpokam OromKeTa.

4.3.9. Pasmemate He Menee yeMm 3a 30 (Tpunuars) KaneHaapHbIX JHEW MHGOPMAIMIO Ha opuLIMaIbHOM caiiTe banka

00 n3menennn «Cornamenus o popmartax Coepbank Unrerpanus (APl)», 3a uckirouyeHneM U3MEHEHUI, KOTOPbIE HOCAT Xapak-
Tep paclupeHus GopMaToB U HE 3aTParvBalOT OMyOIMKOBAHHBIE PaHEE YacTH JOKYMEHTA, JINOO KOTOPHIE SIBJISTIOTCS MOJHOCTHIO
COBMECTHUMBIMHU M HE TIPOTHBOPEYAIIINMH OIyOJIMKOBAaHHOW paHee BEPCHU.

4.4. baHk UMeeT NMPaBo:

4.4.1. OTxka3aTh B mpuieMe JJoKyMEeHTOB JUIs PaCCMOTPEHUS 3asBKU Ha MOJTydeHIe KpennuTa/0aHKOBCKOH rapanTu, Jo-
KYMEHTOB B PaMKax HCIIOTHEHHUS JOTOBOPA, B 3aKIF0UeHUN KpeanTHOH TOKyMEHTANNH ¢ UCTIOIb30BaHueM CHCTEMBI.

4.4.2. IIpu BBISBICHNH (PaKTOB WITM IMPU3HAKOB HAPYIICHHUs Oe30macHOCTH CHCTEMBl HEMEIUICHHO IMPHOCTAHOBHUTH HC-
noip3oBaHue CHCTEMBI M OTIOBECTHTE 00 3ToM KitreHTa TF00BIM JOCTYITHBIM CITIOCOO0M.

4.4.3. [Ipu BEIABICHUN WM MMOMO3PSHUH Ha OCYIIECTBIICHHE fraud-omepanuy oCyIiecCTBUTh MPUOCTAHOBKY HCITOITHE-
Hus OI1J] no moareepxknenus ero Knnenrom. bank HampaBiseT cOOTBETCTBYOIIEE YBEAOMIICHHE O MPUOCTAHOBKE HCIOIHEHHMS
OINJ1 Knuenty mo Cucteme, a Takxke B Bugae SMS-cooOrieHus Ha Tene)OHHbIC HOMEpa, YKa3aHHbIC B JOTOBOPE OAHKOBCKOTO CUe-
Ta. B cnyuae ecnmu Kiuent ne monrsepaun DI1J], otkazars B ucnonanHenun D111, TloBogom A 0TKa3a B UCTIONHEHUH OIEpaliu
MOJXKCT MOCIYXUTh HCYCIICIIHAsA IMOINbITKA CBA3ATHCA C KJ'II/ICHTOM, B TCUCHUC BYX YaCOB WJIU B PE3YJIbTATC aHAJIU3a TpaH3aKIUU
coTpynHukaMmu banka.

4.4.4. TpeboBats oT Kitnenrta 3amens! (hopMupoBanus HOBEIX) kitodeir JI1/mmudpoBanus Kimenra B cpok He mo3aHee
10 (decsati) pabounx mHEH ¢ JaThl COOTBETCTBYIOIIETO YBEAOMIICHUS MPHU MPOBEACHUHN MEPHOINICCKON TIIAHOBOW 3aMEHBI KITFO-
yeit Ol1/mmppoBannsi, BHEIIIAHOBO TIPH CMEHE JIUI], YITOITHOMOUYEHHBIX PACIIOPsIKATHCS CYeTaMH, KOMIIPOMETAIIUHU WIIH TI0/103pe-
HHUH Ha KoMIpoMeTanuto kimodeid D11 mim mudpoBaHus, IO TEXHUIESCKAM IPUIHHAM, a TAKXKE B CIIydae HEOOXOAMMOCTH 3aMEHBI
MPOTPAMMHOTO 00eCTIeUeHHsI, TIPEAHA3HAYCHHOT'0 U1 BBIYUCICHHUS 3HA4YCHHs Xd3UI-(QYHKIUH, MOATBEPKICHHUS aBTOPCTBA, Iie-
JIOCTHOCTH U 00ecrieueHust KoHpuaeHInansHocTH D/1.

4.4.5. B cayuae nenpenocrasnenus Kinentom B tedenue 30 (Tpuanatu) KaaeHIapHBIX AHEH «3asiBICHHS HA CEPTH-
¢ukarmro xitouei Oy, yaanaTe 3ampocs! Ha cepTudukaTsl B Cucreme.
4.4.6. bnokuposath ucnosp3oBanue u3nanHbix Y1 banka Ceprudukatos xiroueit D11/mudposanus Kiuenra B ciy-

yae yTpaThl/TIOBPEIKACHHU/TIOJO3PEHHUSX Ha KOMIIPOMETAIIHIO, & TaK )K€ MOC/Ie OKOHYAHHUS CPOKA UX NEHCTBHSA, [0 HCTCUYCHHUH CPO-
Ka JeicTBus moaHoMounii BrnamensueB qanHeix CepTH(HUKATOB WM B ciiydae moirydeHuss bankom mHpopmanuu o cMepTr Bra-
nensiia Ceprudukara xrroueit OI1.
4.4.7. B oxgHOCTOpOHHEM TIOpSIIKE:
®  BBOJWTH HOBBIC, U3MCHATH U JOTIONHATH JeicTByromue Tapudsr;
®  H3MCHSATH MOPSIOK U CPOKH B3MMaHUSI IJIATHI 32 ycIyru baHka;
&  BHOCUTbH U3MEHEHHS B HACTOSILIUE Y CIOBHUS.

M3meHeHust BHOCATCS € ycloBUeM yBenomiieHUs1 00 aTom Knuenta ve mo3anee 15 ([IatHaanatu) KajdeHIapHBIX THEH A0 AaThI
BCTYIUIEHUSI B CHJy COOTBETCTBYIOIIMX M3MeHeHui. MHpopManys o0 M3MEHEHUH U JOTMOJHEHUH JeHCTByommux Tapudos, 00
W3MEHEHUH TIOPSIKa U CPOKOB B3UMAHWMSI IJIATHI, 00 M3MEHEHNUH HACTOSIINX Y CIOBUM, [1OpSI0K HCTIONB30BAHMSI CPEACTB KPHUIITO-
rpaduueckol 3amuThl HTHPOPMAIMH U TTOPSIKa pabOThl Y IOCTOBEPSIONIETO IEHTPA Pa3MEIaeTcsl B COOTBETCTBYIOIINX pa3zeiiax
o Cucreme Ha odurmansHoM caiite banka (Www.sberbank.ru). Jlaroii ussemenus Kimenra cunraercs gata pasMerieHus bankom
BBIIIICYKAa3aHHOW MH(OPMAITUH.

4.4.8. Otka3ath KiMeHTy B MCTIIONIHEHUH IUTATEKHOTO JOKYMEHTa, MpuHATOro bankoM mo CucTeMe W MOAMUCAHHOTO
koppekTHoil TIDI1 mnn koppektHoit YHOII Ha npoBeneHue onepanuy 1Mo c4eTy, NPUOCTAHOBUTh Ha HEOTPAHUYEHHBIA CPOK, a
TaK)Xe MOJHOCTHIO MPEKPaTUTh MpeAocTaBiIeHne ycayr no JloroBopy B ciiyuyae, eciid y baHka BO3HHKAIOT MMOJ03PEHUS], YTO OIle-
paIys COBEpIIaeTCs B IEJAX JICTATH3alUU (OTMBIBAHHS) TOXOJOB, IMONyYCHHBIX MMPECTYIHBIM ITyTeM, WX (PHHAHCHPOBAHUS TEP-
popusma. bank Hampasisier Knuenty mo CucteMe COOTBETCTBYIOIIEE YBEIOMIIEHHE 00 OTKa3e B MCIOJHEHWH IUIATEKHOTO J10-
kymeHTa Kimmenra, mpunstoro mo Cucreme.

[Tocne moydenus Takoro yBexomieHus KIMeHT I OCyIecTBICHNS pacIeTHOW ONepaliy, B IPOBEACHHUN KOTOPOH eMy OTKa3a-
HO o CucTteme, BIpaBe MPEAOCTaBUTh B baHK HamexkamuM o0pazoM oGOpMIICHHBIN pacueTHBIA TOKYMEHT Ha OyMa>kHOM HOCH-
TeJe, KOTOPBIN MCTIONHAeTCS baHKOM B COOTBETCTBHH C IEHCTBYIOMINM 3aKOHOAATEIIECTBOM M IOTOBOPOM OaHKOBCKOTO CUETa.

13



449, OcraButh DJ], comepxanuii DJICKTPOHHBIE pEeCTphbl, 0e3 WCIOIHEHHS, YBeJOMHB 00 3ToMm KimeHra myTem
HaIpaBJICHUS COOTBETCTBYIOLIETO IEKTPOHHOI'O COOOLIEHHS C McHoyb30BaHneM CHCTEMBI, B CIIyJasx:
®  HEBO3MOXXHOCTH IPOYTEHHUS DJICKTPOHHBIX PEECTPOB COOTBETCTBYIOIIMMH IIPOIPAMMHBIMH CPEICTBAMU;
e  HENOCTYIUICHHS W/ HECBOEBPEMEHHOTO IOCTYIUICHUS B BaHK DIEKTPOHHBIX PeeCcTPOB;
e  orcyTcTBUS WM HeKoppekTHOCcTH DI, ynocroBepsitomieil DJIeKTpOHHBIE PEECTPHI;
e  HEIOCTYIUICHMs WM MOCTYIUICHHS He B OJHOW cymMMe oT Kinenra Ha cuet banka (¢punnana baHka) geHe)HbIX
CpPEACTB, IpeTHa3HAaYEeHHbIX JUIsl 3aUMCIICHNs Ha cyeTa (pU3NYeCKUX JIUI /MM TUIaThl 32 yeIIyru baHka;
®  HECOOTBETCTBUS BHYyTpeHHero Qopmara ¢aitioB DieKTpOHHBIX peecTpoB (OpMaTy, yCTAaHOBJICHHOMY CIICIHU-
IBHBIM(-BIMH) JOTOBOPOM(-aMH).

4.4.10. BBoauTh orpaHWYeHHs WIK MOJHOCTBHIO MPEKPAaTUTh TpepoctaBieHrne KimeHnty ycmyr mo JloroBopy B ciydae
BBISBJICHUS [IOIIBITOK CKAHMPOBAHWU, aTaKk HH(POPMAIIMOHHEIX pecypcoB baHka, a Taxike HHBIX MPU3HAKOB HapylIeHHs: 0€30IacHO-
CTH C HCIIONIb30BaHIEM POrPaMMHO-aNapaTHBIX cpencTB Kimenra.

4.4.11. CruceIBaTh ¢ pacueTHOro cuera KimeHTa, yka3aHHOTO B 3asBICHAN O MPUCOCTNHEHUH KOMHUCCHIO 32 OKa3bIBa-
emble bankoM ycimyru B cooTBeTcTBUH ¢ Tapudamu B mopsake M CPOKH, IpeaycMoTperHsle 11.3.19 nacroammx Ycnosuit, 6e3 pac-
nopspkeHust KimneHTta (Ha OCHOBaHUH 3apaHee TaHHOTO aKIIeTITa).

4412, [Ipu Heomare/3aeprKKe OmIaThl ycayr KilneHToM B 0THOCTOPOHHEM IOPSIIKE PacTOPrHYTh JloroBop B mopsij-
Ke, IPeAYCMOTPEHHOM 11.8.4 HacTOsIMX Y CIOBUIA.
4.4.13. IIprocTaHOBUTE MpEIOCTAaBICHUE YCIYT C UCHOIb30BaHuEM CHCTEMBI:

- B cllydae OTCYTCTBHS onepanuii o cueTy Knuenra B reuenue 3-x u 6oyee MecsIeB;

- B CciIydae HempeaocTasiieHus KiineHToMm B cpok, IpeaycMOTpeHHbIH 1.4.2.7. HacTOAMMKX Y CIOBUH, AKTa O IPOBEICHUN pa-
00T Ha pabouem mecte KitmeHnTa

4.4.14. YBenomuts KineHnTra o HEOOXOOMMOCTH MOJaYN KOPPEKTUPYIOUIETO 3asBICHUS O MPHUCOCIUHEHHWH, B T.4. TO-
cpenctBoM CHCTEMBI B CPOK, mpexycMoTpeHHbi 1.4.2.2020 Hactosimux Ycnouit. Ecmu koppekTupyromee 3asBieHne He OyneT
noxaHo KimenrtoMm, bank nMeeT mpaBo MpHOCTAaHOBHUTH OKa3aHUE y CIIYTH C MOCIEAYIONIMM pacTop>keHreM Jlorosopa.

4.4.15. [To cBOEMy yCMOTpPEHHMIO NMPENOCTABIATH MOJTHBINA WM OTpaHMYCHHBIN HaOOp yciyr ¢ ucnons3oBanueM Cucre-
MBI B K&XJIOM M3 CBOUX TO/Ipa3JielieHnii B KOHKPETHBII MEpHO BPEMEHH, a TAK)KE PACIIHUPSTh IIepeYeHb MPEJOCTaBISIEMbIX YCIIYT.

4.4.16. B pamkax TpeGoBaHMii 0 Oe30macHOCTH MpeayioxuTh Kimenty 3ameny nocrosiuaoro naposs Knuenra B Cu-
CTEME Ha HOBBIM.

4.4.17. Pa3pabarbiBaTh HOBBIE BEPCHU MPOTrPaMMHOTO 0OecreueH s, MHCTPYKIMH 10 0€30MacHOCTH U HCHOIb30BaHHIO
Cucrtembl 1 IpeoCTaBIATh MX KireHTy mytem nepenauu no CucreMe Aiisl IOCIEIYIOIEH YCTaHOBKH, OOHOBJICHHSI M IPUMEHEHHMS
(mnst kanana «Coepbank busuecy).

4.4.18. He ocymiecTBIsATh TEXHHYECKYIO TOJICPKKY padouero mecta «KmmeHT» kananma «Coepbank buznecy, Bepcus
KOTOPOTO HIKE JIBYX MOCJIEAHUX, BBITYIICHHBIX baHKOM.

4.4.19. W3mensats «Cornamenns o popmarax Coepdank Uuterpanus (API)» B omHOCTOpOHHEM TOpsITKE O€3 TOTIOTHU-
TEJBHBIX COTTIacCOBaHMI cO CTOpoHbI KilneHTa B opsiike, onucaHnHoM B 11.4.3.9.

4.4.20. He ocymiecTBisTh TEXHUYECKYIO TTOAAEPKKY MOOMIIBHOTO MPWIIOKEHHUS], BEPCH KOTOPOTO HIXKE JIBYX IOCIE]I-
HHX, BBIYIIEHHBIX baHkoM.

4.4.21. [TpuBneKaTh CTOPOHHUE OPraHU3alMK/ayTCOPCUHTOBBIE KOMIIAHUH JUIsl OKa3aHusi KilMeHTy yciyr, CBsI3aHHBIX C

YCTAaHOBKOM M okciutyatanueii Cuctembl. Buapl pabot/ycnmyr, a Takke o0ObeM IPUBIEYEHHS CTOPOHHHMX OpraHu3a-
L[1A/ay TCOPCHHTOBBIX KOMITaHU#1 /15l oka3anusi KimeHTy yciyr onpenenstorces baHkoM caMOCTOSITeNBHO.

4.4.22. Ocyl1ecTBIATh MHBIE NPaBa, MPeJyCMOTPEHHbIE IeHCTBYIONINM 3aKOHOIAaTeIbcTBOM P®, HOpMaTHBHBIMH aKTa-
mu banka Poccun v HacTosiIumMu Y CIIOBHSIMH.
4.4.23. Bank Brpase 3anpammBath y KitneHta mro0bie TOKyMEHTH U HH()OPMAINIO, HEOOXOAMMEIE TS POBEPKH COOT-

BETCTBHS NMPOoBOANMBIX 0 Cuery KnmeHTta oneparuii HopMaMm AeHCTBYIONIETo 3akoHoAaTenbeTBa PD, a Taxoke aist obecniedeHnst
coOmoeHYSI IEHCTBYIOIIETO 3aKoHOoAaTebcTBa PD camum bankoM.

4.4.24. Tpebosats oT KirenTa 3aBepuTh nedaTpio (IIPH HUINYNHM) U COOCTBEHHOPYYHOH IOAIMCHIO0 YTIOTHOMOYEHHOTO
muua Knuenra JJokyMeHTBI A7 pacCMOTPEHHUS 3asiBKU Ha MOJyYeHHE KpenuTa/OaHKOBCKOW rapaHTHH, JJOKYMEHTHI B paMKax HcC-
MOJIHEHHMS IOTOBOpA HAIpaBJIeHHbIe ¢ Mcnoib3oBaHneM CUCTEMBI, B CPOK, YKa3aHHBIM B yBeJoMiieHMH baHka, n/wuiu mpenocra-
BUTH HEOOXOANMBIE JOKYMEHTHI Ha OyMa)XKHOM HOCHTEIIE.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HEeBBHIMONMHEHWE WM HEHAJJIeKAIee BHIMOJHEHHE 00s3aTebCTB, BBITEKAIONINX M3 HACTOSIIMX Y CJIOBHA, BUHOBHAS
CropoHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUH C JIEHCTBYIOIUM 3aKOHOATENILCTBOM PO.

5.2. B cny4ae BOSHHKHOBEHHS OOCTOSITEIHCTB HEMPEOIOIMMOM CHIIBI, K KOTOPBIM OTHOCSTCSI CTUXUHHBIC OCICTBYSI, aBapuH,
MOKaphl, MacCOBBIE OECMOPSIKY, 3a0aCTOBKH, PEBOJIOIIMHN, BOCHHBIE JEHCTBYSI, POTUBONPABHBIC NEUCTBUS TPETHUX JIUII, BCTYTI-
JIEHHE B CHJIy 3aKOHOJATENbHBIX aKTOB, MPABUTEILCTBEHHBIX MOCTAHOBJIECHUN U PACHIOPSKEHUM TOCYJapCTBEHHBIX OPTraHOB, Mpsi-
MO WJIM KOCBCHHO 3allPelIAONIUX WM MPEISITCTBYIOIUX ocymiecTBicHuo CTopoHamu cBOMX (QyHKIUI 1o J[oroBopy m MHBIX
00CTOSITENLCTB, HE 3aBUCAIIMX OT BoJien3bsBieHUs CTopoH, CTOPOHBI OCBOOOMXIAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIOJIHCHUE
WM HEHAJIIeXKAIlee MCIIOTHCHNE B3SThIX Ha ce0s1 00s3aTenbcTB. DakT HACTYIUICHUST OOCTOATEIHCTB HETIPEOJOTUMON CHITBI 110 JT-
TBepkaaercss CTOpoHaMH ITyTeM MPEAOCTaBICHUs COOTBETCTBYIOIIUX TOKYMEHTOB.
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5.3. CTOpOHBI HE OTBEYAIOT 3a MMPABUIBHOCTD 3aIMTOJHEHUS H 0(OPMIICHHS DJICKTPOHHBIX JOKYMEHTOB Apyroi CTOpOHOIA.

5.4. baHK HE HECET OTBETCTBEHHOCTH 3a MOCJIEACTBHSA KOMIIpoMeTanun uaeHTrudukaropa, PIN-koga « 9neKTpoHHOTO KIr04ay,
MOCTOSIHHOTO M OJIHOPA30BBIX MapoJieil YroaHoMoueHHBIX il KineHra, a Takke 3a yObITKH, HOHeceHHbIe KimeHToM B cBS3M ¢
HETIPaBOMEPHBIMH ACHCTBUSMH TPETHUX JIHIL.

5.5. baHK He HeceT OTBETCTBEHHOCTH 3a IOCIEJICTBHS HCIIONHEHUS 3JEKTPOHHOTO JOKYMEHTa, 3aIlUIICHHOTO KOPPEKTHOH
[I3I1 wn YHIII/YKDII Kinenra, B T.4. B clyYae HCIOIb30BaHUS MOOHIBHBIX TeNC(HOHOB WK «DIEKTPOHHBIX KIHOYEH», Ipo-
rpaMMHO-aMMapaTHbIX CPEICTB KIMEHTCKOH YacTh CHCTEeMbl HEYOJTHOMOYEHHBIM JIMLIOM.

5.6. baHK He HeceT OTBETCTBEHHOCTH 32 YIIEepO, BOSHUKIINI BCICACTBHIE pasriameHns Y HOJTHOMOUYSHHBIME JriaMu KitmenTta
cobcTBeHHBIX Kirouer DIl/mmdpoBanus, nx yTpaTsl WIX IIEpeadn, BHE 3aBUCUMOCTH OT NIPUIHH, HEYIIOJIHOMOYEHHBIM JTHIAM.

5.7. baHk He HeceT OTBETCTBEHHOCTH B CIIy4ae peajii3aliy yrpo3 HECAHKIIMOHUPOBAHHOT'O IOCTYIAa HEYIIOJIHOMOYEHHBIX JIUIT
K pabouemy mecty CHUCTeMBI, ycTaHOBIeHHOMY y KimeHTa (BKiTto9ast yaaneHHbBIH ceTeBoil joctyn), u kmodaM Jll/mmppoBanns
Kruenta, BKimto4ast yrpo3bsl CO CTOPOHBI BHYTPEHHUX (JIOKAJIBHBIX) M BHEIIHUX (TIIO0ATBHBIX) CETEH CBSI3M.

5.8. baHK He HeceT OTBETCTBEHHOCTH 32 HEPAOOTOCIIOCOOHOCTH 000OPYAOBAHUS M MPOTPaMMHBIX cpencTB KimeHnTa u TpeTbux
JIMLL, TIOBJICKIIYIO 32 COOOH HEBO3MOXKHOCTH AocTyna KireHnTta k 6aHKoBCKoW 4acTh CHCTEMBI, M BO3HUKIINE B PE3YJbTATE 3TOTO
3aJep>KKU B OCYIIECTBICHUHN oneparuii KireHTa, a Takke 3a BO3MOKHOE YHHYTO)KEHHE (B TIOJHOM MJIM YaCTHIHOM OOBEME) HH-
(dopmaru, conepikalleiicss Ha BBIYMCIUTENBHBIX cpencTBax KimeHTa, MOAKIIOYEHHBIX K ceTH MHTepHeT s obecnedeHus
IpeJOCTaBICHUS YCIyT 10 HacToAmeMy JloroBopy.

5.9. bank He HeceT OTBETCTBEHHOCTH 32 HEPaOOTOCIOCOOHOCTH 000pYIOBaHMS M MPOTPAMMHBIX cpeactB KimeHTa, 3a Heco-
OTBETCTBHE peann3oBaHHOro KinmenroM B ero mporpaMmHoM oOecrieuennu (opmara oOMeHa K akTyanbHOMY (opmary «Corma-
meHus1-odeptsl 0 popmarax Coepbank Murterpanus (APl)», 3asBneHHoMy Ha caiite BaHka, B ciydae HUCIOJB30BAHHS CUCTEMBI
«Co6epbank MHTETpaIis», MOBIEKIIyI0 32 cO00H HEBO3MOXKHOCTH AocTymna KimeHTra k cueTaM, M BO3HHUKIIHNE B PE3yIbTaTe ITOTO
3aJep>KKN B OCYIIECTBICHUHN omneparuid KireHTa, a Takke 3a BO3MOKHOE YHHUYTOXKEHHE (B TIOJTHOM MJIM YaCTHIHOM OOBEeMe) MH-
¢dopmaryn, conepkalleiics Ha BBIYMCIUTENBHBIX cpencTBax KimeHTa, MOJKIIOYEHHBIX K ceTH MHTepHeT [yl oOecredeHus
MpeJOoCTaBICHHS YCIYT 10 HacTosmeMy JloroBopy.

5.10. baHk He HeceT OTBETCTBEHHOCTH B CIIydae yTepH MOOMIbHOTO ycTpoiicTBa KineHTa.

5.11. OtBerctBenHOCTh banka mo ncnomaenuro D11/ HacTymaeT mocie mepexona D1 B cTaTyc «IpUHATY.

5.12. KnueHT HeceT OTBETCTBEHHOCTh 3a HalpaBlIeHHE U NMoAnucanue JJOKyMEHTOB ISl pACCMOTPEHHs 3asBKU Ha IOIy4eHHe
KpeanTa/OaHKOBCKOW rapanTHH, KpenutHoi nokymeHTanmy, JJoKyMEHTOB B paMKaX MCIIOJHEHHUS IOTOBOPA JIMLIOM, SBIISIOLIMMCS
YnonHOoMO4YeHHBIM uiioM KinenTa, ¢ ucrons3zoBanneM CHCTEMBI.

5.13. baHk HeceT OTBETCTBEHHOCTh 32 CTOPOHHHE OpPraHU3allMW/ayTCOPCHHTOBBIC KOMIIAHHUH, NPHUBJICKAEMbIE Il OKa3aHUs
Knuenty ycnyr B cootBeTcTBUH C 11.4.4.20.

5.14. baHK He HECeT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHYIO JIOCTABKY/yTpaTy BBHICTABIEHHBIX BaHKOM c4eToB 3a OKa3bIBae-
MbI€ YCIIYTHU B Cilyyae BbiOopa KilmeHToM BapuaHTa IOCTaBKH ¢ HCHOJIb30BaHUeM ycuyr [loutsl Poccnm.

5.15. baHk He HeceT OTBETCTBEHHOCTH 3a TOCIIEACTBHUS, CBSI3aHHBIE C HCIoNb30BaHueM CepBuca «bru3Hec-AHaNUTHKA.

5.16. bank He HeceT OTBETCTBEHHOCTH 3a JII00bIe pacxozpl KitmenTta uin ymiep0, KOTOPBIit MOXKET OBITh €My HaHECEH, BCIIe-
CTBHE HMCIOJIb30BaHMUs MaTEPHAIIOB, TIOJyYeHHBIX TIPH Hcriosb3oBannu CepBrca «busHec-AHaIUTHKAY.

5.17. baHK He HeceT OTBETCTBEHHOCTH 3a aKTyaJIbHOCTh MH(OPMAIHH, Pa3MENIIEHHON B OTKPHITHIX O(GHUIMAIBHBIX HCTOYHU-
Kax M MCHOJIb3YeMOM At penocTaBieHus KineHTy cepBrca MpoBepKH KOHTPAareHTOB. baHk He HeceT OTBETCTBEHHOCTH 3a YOBIT-
ku nim ymep6 KimenTa, BOHUKIINE B pe3yibTaTe UCTIOIb30BAHUS JAHHOTO CEPBICA, 3a JII000H MPSIMON MM KOCBEHHBIH ymepO u
YIYIIEHHYIO BBITOJY, BEI3BaHHBIE HCIIOJIH30BAaHUEM MH(POPMALMU CEPBHCA, 32 MHbIE MOCIECACTBHS MPUMEHEHHS MOJyYeHHOW MH-
dhopmanuu.

5.18. baHk He HeceT OTBETCTBEHHOCTH 3a PAacXo/Ibl WM ymiepO, KOTOPBI MOkeT ObITh HaHeceH KimeHTy Wi KOHTpareHTam
Knuenra, BeiencTeue ucnonb3oBaHus MH(GOPMAINHK, pasMenieHHoi Kinenrom Ha obmenoctynmHoM pecypee banka ¢ ucronb3o-
BaHUEM CepBHCA «DJIEKTPOHHASI BUSUTKAY.

6. IIOPA/]OK PA3PEILIEHHA CIIOPOB

6.1. [Ipr BO3HUKHOBEHHH PA3HOIJIACHH U CIIOPOB B CBSI3H C OOMEHOM 3JICKTPOHHBIMHU JokyMeHTamu ¢ YHDII/YKOII ¢ ue-
JBI0 YCTAaHOBJEHUS (DAaKTUIECKUX OOCTOSTEIHCTB, MOCTYXHBIIUX OCHOBAaHHEM JUII WX BOSHUKHOBEHHS, & TAKKe Ui MPOBEPKH
[IEJIOCTHOCTH U TIOATBEP)KJCHUS aBTOPCTBA 3JIEKTPOHHOTO J0KyMeHTa, CTOpPOHBI 0053aHBI MPOBECTH TEXHUYECKYIO IKCIIEPTHU3Y,
HpoLesypa U CPOKH MPOBENICHNSI KOTOPOW YCTAHOBJICHBI pasziesioM / HacTosmux YcioBuid. CHOpBI, M0 KOTOPBIM HE JIOCTUTHYTO
cornamenue CTOPOH HOCHE TPOBEIECHUS TEXHHYECKOW 3KCIIEPTU3BI, pa3pemaioTcst B ApOUTPaKHOM Cyzie TI0 MECTY 3aKIFOUeHHS
JloroBopa B COOTBETCTBHU C ACHCTBYIOLUIUM 3aKOHOIATEILCTBOM PO.

6.2. I1pn Bo3HHKHOBEHUHM ITpeTeH3ni KilneHTa B ¢Bs3M ¢ 00OMEHOM 311eKTpOHHBIME JoKyMeHTamu ¢ [I9I1 onu paccmarpuBa-
10TCs noce nojaun KimeHToMm coOTBETCTBYIOIIErO 3a4BICHUS B NoApasaeneHue banka ¢ ykazaHHeM cyTH npeTeH3uu. Pesynbra-
TBHI PACCMOTPEHUS 3asBICHUS T0oBOAITCA 10 Kinenra.
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7. IPOLENYPA ITPOBEJEHHS TEXHHYECKOH 3KCITEPTH3bI CITOPHBIX CHTYAITHH, CBA3AHHBIX C
HCIIOJIHEHUEM HJIW HEHCIIOJIHEHHEM BAHKOM 3/IEKTPOHHOI' O IOKYMEHTA K/IHEHTA

7.1. Ilpu ucnionb3oBanuu YHOIII

7.1.1. Ilpu Bo3HMKHOBeHUH pa3Hornacuii CTOPOH B CBSI3M C OOMEHOM JJOKyMEHTaMH B 3JEKTPOHHOM BHJE ¢ rnomoupio Cu-
CTEMBI, a TAK)KE B MHBIX CITy4asX BOSHUKHOBEHHMS CIIOPHBIX CHTYaIlHH B CBSI3U C 3KCIUTyaTallueH CUCTEMbI, OOMEH JOKYMEHTaMH B
3JIEKTPOHHOM BHJIE C UCTIONB30BaHIEeM CrucTeMbl Mexny CTOPOHAMH HEMEJICHHO IPEKPAIIaeTCs.

7.1.2. Knuenr o0s13aH HanpaBuTh B baHk 3asBIeHHE O pa3HOINIACHAX, MOJNMCAHHOE PYKOBOJHUTENeM WM JuioM Knmnenra,
HaJIEJICHHOTO TPaBOM IOJNHUCHIBATE J[oroBop(-bl) (PMHAHCOBO-OAHKOBCKUX YCIYT, C NMPEIJIOKEHHEM CO37ATh COTJIACHTEIBHYIO
KOMHUCCHIO M M3JI0)KEHHEM IIPUYMH Pa3HOINIaCHH B 00beMe, HEOOXOAMMOM JUIs MCTIONIHEHNS HacTosmel [Iponenypsl. 3asBneHne
JOJDKHO coJiepKaTh (paMHiIMK, MMEHa, OTYECTBA M MHBIE CBEJICHHS O NpeacraBuTensx KimeHra, KoTopble OylyT y4acTBOBaTh B
paboTe KOMHUCCHH, MECTO, BpeMs U 1aTy cOopa komuccuu. JJata coopa komuccuu noJkHa ObITh He mo3aHee 10 (ecsatu) padounx
JIHEH co AHA Nosy4eHus: baHkoM 3asiBieHusl.

7.1.3. B cocraB KOMHCCHH JIOJDKHO BXOAWTH PaBHOE KOJIMYECTBO npexacTaButenerd ot Kimenrta u banka (1o Tpex uesnoBek oT
Kax10i 3 CTOpOH), MOJTHOMOYUSI KOTOPBIX YAOCTOBEPSIOTCS TOBEPEHHOCTSIMH, O()OPMIICHHBIMH B COOTBETCTBUH C JIEUCTBYIO-
muM 3akoHOaTensCcTBOM P®. Ilpn HEOOXOANMOCTH, ¢ MMCHMEHHOTO coriacust 00enx CTOpOH, B COCTaB KOMHCCHH MOTYT OBITh
JIOTIOTHUTENBHO BBEJICHBI SKCTIEPTHI TPETHEH CTOPOHBL. COCTaB KOMUCCHH JOJKEH OBITh 3a()MKCHPOBAH B aKTE€, KOTOPBIN SIBISIETCS
UTOTOBBIM JIOKYMEHTOM, OTPaXKAIOIINM PE3YJIbTaThl PA0OTHI KOMHUCCHH.

Cpox pabotsl komuccun - He 6oree 5 (IIatn) pabounx gHEH. B HCKIIOYUTENBHBIX CUTYalUAX 3TOT CPOK MOXKET OBITH YBEINYCH
0 B3aMMHOH JoroBopeHHocTH CTOpOH.

7.1.4. CTOpOHBI JOJKHBI CIOCOOCTBOBATh pab0Te KOMUCCHU U HE JIOMYCKaTh OTKa3a OT MPEAOCTaBICHHUS KOMHCCHH HEO00X0-
JUMBIX TOKyMeHTOB. [Ipu HeoOxommmocti CTOpOHBI 0053aHBI IPEAOCTaBUTh KOMUCCHH BO3MOXKHOCTD O3HAKOMHTBCS C YCIIOBHS-
MH U TTOPSIIKOM PaOOThI CHCTEMBI.

7.1.5. Ilpn Bo3HuKHOBeHNH y KimeHTta mpereH3uil kK baHKy Mo MOBOAY KOPPEKTHOCTH AEHCTBHI, COBEPIICHHBIX B paMKax
BBIMTOJIHEHHS 00s13aTenbCTB 110 1.11. 4.3.1, 4.3.2 Y cnoBuii, KOMUCCHS TOKHA:

7.1.5.1. npoBepuTh aBTOPCTBO MpeabABIsieMOro bankoM mosydeHHoro uM ot KiineHra 3J1eKTpOHHOTO T0KyMEHTa, B COOTBET-

CTBHH C KOTOPBIM COBEPIICHBI 1eHCTBHUS;

7.1.5.2. mpoBepuUTh, YTO COBEPIICHHBIC baHKOM JCHCTBUS COOTBETCTBYIOT CONCPIKAHHIO IEKTPOHHOTO JJOKYMCHTA.

7.1.6. JI71s1 MpoBepKH aBTOPCTBA JIEKTPOHHOIO JOKYMEHTA BBIIIOJIIHAOTCS CIEAYIOIUE NCUCTBUSA:

7.1.6.1.0mpenensiercst coobuienue, cogepxamniee 31, aBTOPCTBO KOTOPOTO JOJDKHO OBITH MPOBEPEHO B CBSA3U CO CIOPHOU CH-
Tyanueil Ha OCHOBe IpoBepKHU KoppekTHocTH D11 coobiienus, coaeprkaliero ocnapuBaeMblil JOKYMEHT.

7.1.6.2. U3 snextpoHHOro apxuBa banka xomuccuu mpenbssisercs coodumenue ¢ OIl, conepikaiiee ocrnapuBacMbIii AJIeK-

TpOHHBIHN qokyMeHT KineHTa.

7.1.6.3. VIl npexbsBiseT KOMUCCHH JCHCTBOBABIINK Ha MOMeHT monucanus Ceprudukar kiroda D11 momnucu Kivenra,

npesHa3HaYeHHBIH 11 TPOBEpKH KoppekTHOCcTH D11 coobmenns, coaepkalero ocrapiuBaeMblii JOKyMEHT.

7.1.6.4. TIpoBepsieTcst LENOCTHOCTH NTPOTPAMMHOTO MOAYJISI pa30opa KOH(GIMKTHBIX CHTyalnH, npenocTapisieMoro bankom,

MyTeM BBIYHCIICHHS 3HaYeHMS XOUI-(QYHKIMU B COOTBETCTBUH ¢ IIOpsSaKOM BBIYMCICHUS 3HAYeHUH XouI-QpyHKIuu
Jutst (aifIoB ¢ MOMOIIBI0 porpaMMHoro Moxayist Hashetrl.exe u cpaBHeHns ero co 3Ha4eHHEM, YKa3aHHBIM Ha o H-
uuaiapHOM caiite Banka (Www.sberbank.ru/ Koprniopatususim kinnentam/Coepbank busnec Ownaitn/[lamMsaTku v uH-
cTpyKuun/3HaueHne Xou-QpyHKIMN POrpaMMHOT0 MOJYJIsl pa30opa KOH(GIUKTHBIX CUTYAIHH).

7.1.6.5. TIposepsiercsi xoppekTHocTh JI1 cooOuieHus, copepikaiiero ocrnapuBaeMbiii JJl, ¢ IOMOIIBIO yKa3aHHOTO IPO-

TPaMMHOTO MOJYJIS.

7.1.7.1To TpebGoBanuio KimeHTa MOXXET ObITh NMpPOBEpEHA MPHUHAUICKHOCTh MPEABSIBIECHHOTO 3ieKTpoHHOro Ceprudukrara
kiroda mposepku D11 Kimenty. Dnekrponnsrii Ceprudukar ximouya nposepku 11 nmpusHaercs nmpurayiexanM KireHTy, ecian
cojiepskanuiicss B HEM Kimod mpoepku JI1 cooTBercTByeT Kitouy nposepku O, comepxarnemycst B 3asBICHHN Ha cepTU(HKA-
Mo Kitova mposepku DI1.

7.1.8. Ecim ximou nipoBepku DI B 35IeKTPOHHOM cepTH(HUKATe HE COOTBETCTBYET Kirouy npoBepku JII, copepxaiemycs B
3asBJICHUN Ha cepTuduKamio Kirouya nposepku I, mmbo mepros AefcTBUS MPEIbIBISHHOTO KIII0Ua HE COOTBETCTBYET BPEMEHHU
MOJy9EHHUsI OCMapHUBaeMOro JOKYMEHTa, TO KOMHCCHSA MpHU3HAeT, uTo DNeKTpoHHBIH Ceptudukar kiroda nposepku JI1 He Ol
IIpe0CTaBJIeH baHKOM.

7.1.9. Ecnu B pe3ynbTare NpoBeleHHON NpoBepkH KoppekTHOocTH DI1 coobmienus, coaepskaliero ocnapiuBaeMblii JOKyMEHT, €
Ceprudukatom kiaroua nposepku 11, npenbssnenasiM Y11, D11 npuzHana KOppeKTHOH, TO aBTOPCTBO ocrapuBaeMoro J/] mpu-
3HAETCSI KOMUCCHEH YCTaHOBIICHHBIM.

Ecnu aBropcTBO ocnapuBaemoro OJI mpU3HAHO KOMHMCCUEH yCTaHOBJIEHHBIM, M AECUCTBUS baHka COOTBETCTBYIOT COJEpPHKAHUIO
OCIIapMBaEMOro JJOKyMEeHTa, To npeTeH3nu Kimenra npusHatoTcss HeOOOCHOBaHHBIMH.

Ecnu aBTopcTBO 0OcnapuBaemoro 3/ NpU3HAHO KOMUCCHEH YCTaHOBIIEHHBIM, U AeUCTBUS baHka HE COOTBETCTBYIOT COAEPIKAHUIO
OCIIapMBaEMOro JJOKyMEeHTa, To IpeTeH3un Kimenra npu3HaroTces 000CHOBaHHBIMU.

7.1.10. Eciu B pe3ynbraTe NpoBeIeHHON MpoBepKH KoppekTHocTH D11 coobiienus, coepikaliero ocrnapuBaeMblii JOKyMEHT
¢ Cepruduxarom xmoga nposepku Jll, npexssasirennsiM Y1, DI npu3HaHa HEKOPPEKTHOM, TO MPEABABICHHBIA JJIS IIPOBEPKU
aBTOpcTBa D] MpU3HAETCsI KOMUCCUEH JTOMKHBIM.

Ecnu Bank ucnomHun ocnapuBaeMblil JOKYMEHT, IPU3HAHHBIN KOMUCCUEH T0XKHBIM, TO npeTeHsuu Kinuenra k banky npusHarotcs
000CHOBaHHBIMH.
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7.1.11. C uenbio BBISICHEHHUS IPUYUH U 00CTOSATENBCTB BOSHUKHOBEHUS CIIOPHOM CUTyallMd KOMHCCHEH MPU HEOOXOIUMOCTH
MPOBOJUTCS HCCIIEA0BAHNE BHYTPEHHNX apXUBOB, IPOTOKOJIOB M CHCTEMHBIX XKypHaJIoB pabouero mecta Knnenra.

7.1.12. OtcyTcTBHE Ha KIMEHTCKOM padouyeM mecte CHCTEMBl IPH3HAKOB OTIPABKU JIEKTPOHHOTO JTOKYMEHTA, MPUHSATOTO
bankoMm ¢ koppektHo#t YOI mannoro Knmenra, He sIBIsIeTCS OCHOBaHHWEM I O0TKa3a KimeHTa oT aBTOpcTBa JAHHOTO JOKYMEHTA,
B TOM YHCIIE TIPU UCIIOTIH30BaHNH KaHaia «CoepOank MHTErparms».

7.1.13. I1o uroram paboThl KOMUCCHH COCTABIISIETCS aKT, B KOTOPOM B 005I3aTEILHOM MOPSIIKE OTPAXKAIOTCSL:

- COCTaB KOMUCCHH;

- IICWCTBHS YWIEHOB KOMHUCCHUH;

- YCTaHOBIICHHBIE OOCTOSTEIbCTBA;

- OCHOBaHMSA, KOTOPbIE TOCTYXHIX AT (HOPMHUPOBAHUS BEIBOJIOB;

- BBIBOJIBI, BIIUSIFOLIME HA BO3MOKHOCTh YCTAHOBJICHHS HOAIMHHOCTH OCIIAPHBAEMOTO JOKYMEHTA.

B sToM cirydae akt npusHaeTcs CTOpOHAMH HaUICKAIIUM.

7.1.14.B ciyuae eciu MpeIokKeHHE O CO3MaHUH KOMICCHH OCTaBlieHO Apyroit CtopoHoi 6e3 oTBeta, 160 CTOpoHA OTKA3bI-
BAETCsl OT y4acTHsl B KOMUCCUH WM NPENITCTBYeT paboTe KOMUCCHH, a TaKKe OTKA3bIBACTCsl OT TOAIMCAHMS aKTa, 3auHTEPEeCo-
BaHHasi CTOpPOHA CaMOCTOSATENHHO COCTABISIET aKT, B KOTOPOM YKAa3bIBAIOTCSA CBEJCHUS O MPHIMHAX €r0 COCTABICHHSA B OTHOCTO-
pOHHEM mopsiake. B naHHOM akTe QUKCHPYIOTCS 0OCTOSTENBCTBA, MO3BOIAIONINE CAENATh BBIBOJ O TOM, YTO OCIapuBacMbId D/]
SBJISIETCS KOPPEKTHBIM, 100 (opMynupyercst BEIBOJ 00 0OpaTHOM. YKa3aHHBIH akT Harpasisercs apyroi CTopoHe aist cBeje-
HUSL.

[Ipn paccMOTpeHUH B cyzie CIIOPOB O HAIWYIHUU JOKYMEHTA, HCIOJIHEHHOTO ¢ oMot Cucrems! winn noanucasaoro YHOII, 3a-
uHTepecoBanHast CTOpoHa 00s13aHa MPEOCTABUTD CY/ly aKT, COCTABICHHBII B COOTBETCTBHH ¢ HacTosmei [Ipouenypoii.
CocraBneHHBIH KOMHCCHEH aKkT SBISIETCSI OCHOBAaHHUEM JUI BEIpaOOTKH CTOPOHAMH OKOHYATENIFHOTO PELICHNUsI KOMHCCHH. JlaHHOE
penieHne T0KHO ObITh monanucano CropoHamu He no3nHee 10 ([lecaTr) KaneHmapHBIX THEH ¢ MOMEHTa OKOHYaHHS PabOTHI KO-
MHccHH. B ciydae ecnu pemieHue He OyAeT MOJIMCAHO B YKa3aHHBIM CPOK, 3auHTepecoBaHHass CTOpOHa BIIpaBe 00OpaTUTHCS B
ApOuTpaxkusiii cyn u 6e3 BeipaboTaHHOr0 CTOpOHAMHM PEIICHHUS, @ B KAUECTBE JOKA3aTeILCTBA MPEICTABUTh aKT, COCTABJICHHBIN B
COOTBETCTBUU C HACTOSIILEH IIPOLEAYPOI

7.1. ITpu ucnonszoBanuu YKOIII

7.2.1. ITpu Bo3HHKHOBeHNU pa3Horiaacuii CTOpoH B CBA3M ¢ OOMEHOM JOKYMEHTaMHU B 3JICKTPOHHOM BHJIE C IIOMOIIBIO
CucteMmsbl, a TaKKe B MHBIX CIIy4asX BO3HHKHOBEHHMS CIIOPHBIX CHUTYallWil B CBA3U € 3KcIuTyaTanued CHcTeMbl, 0OMEH 3JEKTPOH-
HBIMH JIOKYMEHTaMH C UCTIONb30BaHHeM CrcTeMbl Mex Ty CTOpOHaMH HEMEAJICHHO ITPEKpaIaeTcs.

7.2.2. CropoHa, 3asBisIomas pasHoriacue, (MHUIMATOP CIOpa) o0s3aHa HampaBHUTh Apyroil CTOpOHE 3asBICHHE O
pa3HOIIIACHAX, MTOJIMUCAHHOE JODKHOCTHBIM JMIIOM CTOPOHBI, Ha/IEIEHHBIM COOTBETCTBYIOIIMMHU MOJTHOMOYHSMH, C TIOAPOOHBIM
M3JIOKCHNUEM TIPUYMH Pa3HOINIACHH M MPEIJIOKEHUEM CO3JaTh COTIACUTENbHYI0 KOMUCCHIO. 3asBIICHUE JOIDKHO colepxkaTh (a-
MIINHK IIpezcTaBuTenieii CTOpOHBI — HHUIMATOPA CIIOpa, KOTOphIe OYAyT y4acTBOBAaTh B pabOTe KOMHUCCHH, MECTO, BPEMs U JaTy
cbopa komuccun. [lata cOopa KOMUCCUH JTOJDKHA ObITH He mo3Hee 10 KaJeHAapHbIX JHEH co MHS mojydeHus apyroir CTopoHO#H
3asIBJICHUS.

7.2.3. B coctaB xomuiccun TOJMKHO BXOJUTH PAaBHOE KOJUYECTBO MPEICTaBUTENEH OT Kaxoi u3 CTOpoH (JI0 MATH 4e-
JIoBeK OT Kaxkaoi). IIpu Heo6xonumocTH, ¢ cornacust obenx CTOpoH, B COCTaB KOMHCCHH MOTYT OBITh JIOTIOJIHUTEIbHO BBEICHBI
9KCHEPTH! TPEThel CTOPOHBI — MPEACTABUTENHN Y JOCTOBepsromero nentpa, seimyctusmero KCKII OIT CropoHsl, noanucasiien
CHOpHBI 1oKyMeHT. COCTaB KOMHCCHHU JOJIKEH OBbITh 3a()MKCHPOBAH B aKTe, KOTOPBIH SIBIISIETCS] JOKYMEHTOM, OTPAKAIOIIUM pe-
3yJIbTaThl PabOTHl KOMHUCCHH. [10THOMOUYMS WICHOB KOMHCCHH TOJTBEPKAAIOTCS JOBEPEHHOCTSIMH, BBIIAHHBIMH B yCTaHOBIICH-
HoM mopsiake. Cpok paboThl KOMHUCCHH - HEe OoJiee TSITH pabounX JHEH. B MCKIIOUMTENBbHBIX CHTYAIMIX 3TOT CPOK MOXKET OBITh
YBEJIMYEH 110 B3aNMHOM goroBopeHHOCTH CTOPOH.

7.2.4. CTOpOHBI JOJDKHBI COCOOCTBOBATh pabOTe KOMHCCHM M HE JONYCKaTh OTKa3a OT MpEJ0CTaBICHUS HEOOXOH-
MBIX JIOKyMeHTOB. [Ipu HeoOxoxnmocTn CTOPOHBI 0053aHbI TPEIOCTABUTH KOMHUCCHN BO3MOKHOCTD O3HAKOMHTBCS C YCIIOBHAMH
U TopsAaKoM paboTel CHCTEMBI.

7.2.5. ITpu Bo3HMKHOBeHNH Y CTOPOHBI IpeTeH3uil Kk Apyroi CTOpOoHE MO0 MOBOAY KOPPEKTHOCTH M COOTBETCTBUS EH-
CTBUH, COBEPIICHHBIX B PAMKaX BBIMOJHEHHUS 00s13aTeNbCTB MO HacTosimeMy Cornamenuto CTOpOHOH, MOMYyUMBIIEH DJIEKTPOH-
HBIH TOKyMEHT, COJIPKAHUIO TIOTYIEHHOTO €10 3JIEKTPOHHOTO JOKYMEHTA, KOMHICCHS JTOJIKHA!

- IIPOBEPUTH aBTOPCTBO MPEABABIAEMOr0 OTBeHaroeld Ha mpereH3un CTOPOHOH MOJIydeHHOTO €10 OT BBIIBUTAIONICH Ipe-
ter3un CtopoHsl D/], B COOTBETCTBUH ¢ KOTOPHIM COBEPIICHBI ICHCTBHS;
- IPOBEPHTh, YTO COBEPIICHHbIE OTBevaronel Ha npeTeH3nH CTOpOHO! AEHCTBUS COOTBETCTBYIOT Co/iepaHuo D /;

7.2.6. [l mpoBepKH aBTOPCTBA JIEKTPOHHOTO JJOKYMEHTA (Jlajiee — OCIapuBaeMblii JJOKyMEHT) BBIIOJHSIOTCS CIIENy-
IOIIME ASUCTBUS:
7.2.6.1. Omnpenensiercst Qaiil, coepKainii JNEKTPOHHBIN JOKYMEHT, aBTOPCTBO KOTOPOTO J0JDKHO OBITh YCTAHOBJIEHO B
CBSI3U CO CIIOPHOM CUTyalHen.
7.2.6.2. U3 snexrporHoro apxuBa CTOPOHBI, HOJyYHBIIEH 3JIEKTPOHHBIA JOKYMEHT, KOMHCCHH TPENbsBIsETCs (Baii ¢
OIl, comeprxamunii OCIapUBAEMBIH IEKTPOHHBIN JOKYMEHT.
7.2.6.3. Komuccust monmyuaet snextponusrii KCKIT OI1 moamucaBmieit ocnapuBaeMblit 1okymeHT CTOPOHBI, JASHCTBO-

BaBIIMK Ha MOMeHT GopmupoBanus 11 ocmapuBaemoro nokymenta, B Y1, BemmryctuBmem gannsiii KCKII, a Takke moxydaer B
nmagHoM Y1I:
- 3aBepeHHyI0 Komuio pacnucku Brnanensna manHoro KCKII DI 06 o3nakomiieHnH ¢ nH(MOpMAIHeH, comeprkaleics B
anexkrpoHHoM KCKII OIT;
- xopaesoil CKII OIT;
- CIICOK OTO3BaHHBIX CEPTU(HUKATOB.
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7.2.6.4. IIpoBepsieTcst ETOCTHOCTh MPOTPAMMHOTO MOAYIS pa3doopa KOHQIMKTHBIX CUTYyallui, MpeaocTaBisieMoro ban-
KOM, ITyTE€M BBIYHMCIICHUS 3HAYEHUST XANI-QYHKIIUNA B COOTBETCTBHH C [IOPSAAKOM BBIYUCIICHUS 3HAYCHUH XAMI-QPYHKIMH 17 (dhaii-
JIOB C TTOMOIIBIO TporpaMMHOro Moxyist Hashcetrl.exe i cpaBHEHHs ero co 3HaUeHHEM, YKa3aHHBIM Ha ounuansHOM caiite baHka
(www.sherbank.ru/ KopriopatususiM kinentam/CoepOank busnec Omnaitn/IlaMaTKH ¥ MHCTPYKUMH/3HAUeHHE XOII-(PYHKIIMA
MIPOrPaMMHOTO MOJTYJIsl pa300opa KOHMIMKTHBIX CUTYaIHH ).

7.2.7. Komuccueit npoepsieTcsi IpUHAIIEKHOCTE cepTH(UKaTa Kiroya npoBepku DI, ¢ UCIIOIBb30BaHHEM KOTOPOTO
cpopmuposana JOI1, CtopoHe, nmoanucasiiell ocnapuBaeMblii fokyMeHT. Ceprudukar xmoda nposepku D11 npusHaeTcs nmpuHai-
nexamuM CTOpoHe, MOANKMCaBIIEH ociapuBaeMblii JOKYMEHT, €ciM Kirou nposepku JI1, conepkammuiicss B coctaBe cepTuduKara
Kiro4a npoBepku DIl 0KyMeHTa, COOTBETCTBYET 3HAYCHUIO, COJIEPIKAIIEMYCsl B pacluCcKe 00 03HAKOMIICHWH C MH(pOpMaIuei,
conepskameiicss B KCKII OI1, nomyuyennoii B 11.7.2.6.3. Eciin Cepruduxkar ximroda nposepku I, cogeprkamuiicss B cocrase OI1
OCIIapMBaEMOro JOKYMEHTa He COOTBETCTBYET Kitouy nposepku OIl, conepkaiiemycs B pacmucke, ubo neproa neicteust Cep-
TH(duKaTa KIroda npoBepku D11 He COOTBETCTBYIOT BPEMEHH MOTYYEHHS OCIIAPHBAEMOT0 JOKYMEHTA, TO KOMHCCHS IPU3HAET, YTO
Ceptudukat kmoda npoepku II1 He mpuHamnexut CTOpoHE, MOAMMCABIICH OCIIaPUBAEMBIA TOKYMEHT, M HE MOXKET HCIOJb30-
BaThCs Ui MpoBepku OI1 noxymeHTa.

7.2.8. IIposepsiercs koppektHOCTH DI (haiina, comeprkamero ocmapuBaeMblil 3TEKTPOHHBIN TOKYMEHT.

7.2.9. Ecmu o pesympratam nposepku DI datina, cogepkariero ocmapuBaeMbIii JOKYMEHT, ¢ KIIF09oM Tposepku I,
npeabsBiaeHHBIM CTOPOHOM, MmoyduBIIei ocnapuBaeMblil [okyMeHT, DIl npu3HaHa KOPPEKTHOH, TO aBTOPCTBO OCIAapHBAEMOTO
OJ1 mpu3HaeTcs KOMHCCUEH ycTaHOBIEHHBIM. Ecin aBTOpcTBO ocmapuBaemoro OJI MpHU3HAHO KOMHUCCHEH YCTaHOBIIEHHBIM, TO
HenpaBoil B criope npusHaercs CTopoHa, JeHCTBUS KOTOPOH HE COOTBETCTBYIOT COJEPKAHUIO JOKYMEHTA.

7.2.10. Ecnu mo pesynbratam mposepku Ol ¢aiina, conepxaruero ocrnapuaeMbiii fokyment, JI1 npu3Hana Hekop-
pextHo#, wiu KCKIT D11, coneprxammiics B OI1 ¢aitna He npunamiexur CTopoHe, MOINKUCABIIEH OCIIAPUBAEMBIH JTOKYMEHT, TO
IpeabABICHHBIN 1JI IPOBEPKHU aBTOPCTBa D/] MpU3HAEeTCs KOMUCCHEN JIOKHBIM.

Ecnu CropoHa, npeacraBuBILas JOXKHBIA DI, sSBASETCS MHULMATOPOM CIIOPaA, TO NMPETEH3UU AaHHOM CTOPOHBI K APYrou
CropoHe npu3HaTCS HEOOOCHOBAaHHBIMHU.

Ecnu CtopoHa, K KOTOPOW NPEABSABISAIOTCA NPETEH3UH, IPeIcTaBuIa JIOKHbBIN DJI, To npeTeH3uu K nanHoil CTopoHe npu-
3HAIOTCSA 00OCHOBAHHBIMH.

7.2.11. C 1enbio BBISICHEHHS NIPUYHMH U 00CTOSATEIHCTB BOSHUKHOBEHHS CIIOPHON CHTYaIlMH KOMHCCHEH IpH HEOOXoau-
MOCTH IIPOBOJIUITCS HCCIIEIOBAHNE BHYTPEHHUX apXHBOB, IPOTOKOJIOB U CUCTEMHBIX JKypHAIOB pabodero Mecra Kinenra.
7.2.12. OtcyTtcTBHe Ha pabouem MecTte CHCTEMBI, YCTAaHOBICHHOM Ha TeppuTopun KimeHTa, NMpHU3HAKOB OTNPaBKU

3JIEKTPOHHOTO IOKYMEHTa, MpUHATOTO bankoMm ¢ koppektHoil DIl YnomHoMmouenHnoro iuna Kinenra, He SBIsSETCS OCHOBaHUEM
Juia oTkasza KireHTa oT aBTOpCTBa JaHHOTO JOKYMEHTA.
7.2.13. ITo utoram paboThl KOMHCCHHU COCTABIISICTCS aKT, B KOTOPOM B 0053aTEILHOM TOPSIIKE OTPAXKAFOTCS:

- COCTaB YWIEHOB KOMHCCHUHY;

- YCTAaHOBJICHHBIC OOCTOSTEIBCTBA;

- JIEHCTBUS YWIEHOB KOMUCCHUH;

- BBIBO/IbI, BIIMSIIOIME HA BO3MOXHOCTh YCTAHOBJICHUS MOAJIMHHOCTU OCIIAPUBAEMOTO JOKYMEHTA;

- OCHOBAHUSI, KOTOPBIE TIOCITYKWIH 11 POPMUPOBAHHSI BEIBOJIOB.

B stom ciyyae akT npusHaercss CtopoHaMu HaJuleKalluM U noanuceiBaercd CTOpOHAMH.

7.2.14. B cnyd4ae eciny ImpeUIOKEHIE O CO3IaHIH KOMUCCHHU OCTaBiieHo npyroi CTopoHo# 6e3 oTBeta, oo CTopoHa OTKa-
3BIBACTCS OT YYacCTHsl B KOMUCCHH, OO B pab0OTe KOMHCCHU OBUIM YYHUHEHBI MPEMSITCTBUS, KOTOPHIC HE MO3BOJMIA KOMHCCHH
0opOpMUTH HAAJNIEKAIUH aKT, 3auHTepecoBanHass CTOpOHA B OJHOCTOPOHHEM TMOPSIJIKE COCTABIISIET aKT C YKa3aHUEM MPUYHHBI €ro
cocTaBiieHus. B ykazaHHOM akTe GUKCHUPYIOTCS 0OCTOSTEIbCTBA, MO3BOJISIOIINE CAEIATh BHIBOJ O TOM, YTO OCIIApPUBAEMBIH JIOKY-
MEHT, IPOU3BENIEHHBIN B pamMKax Hactosmiero Cornanenus, sBisieTcsl HaajexamnuM, 1100 Gopmyiaupyercst BHIBOJ 00 0OpaTHOM.
VYkazaHHbIN akT Hampasisercs apyroid CtopoHe Juist cBeneHus. [Ipyu paccMOTpeHnH B CyJie CIIOPOB O HAJIMYHMHU JHOO OTCYTCTBHH
JIOKyMEHTa, UCIIOJIHEHHOTO OO HEHCMOJHEHHOTo ¢ momomsio Cuctemsl win o6 aBTopcTBe DJI, 3amHTepecoBanHass CTopoHa
00s13aHa MPEIOCTaBUTH CYly aKT, COCTaBJICHHBIA B COOTBETCTBHH C HacTosmel [Ipouenypoit.

7.2.15. CocTaBneHHBI KOMUCCHEH aKT SBISICTCSI OCHOBAHUEM ISl BEIPAOOTKH OKOHYATEIEHOTO perreHus Mexay CTopoHa-
Mu. JlaHHOE pelIeHne MOJDKHO OBITh monamucano CtopoHamu He mo3nHee 10 KaneHZapHBIX JHEH ¢ MOMEHTa OKOHYAaHHUS PabOTHI
KOMECCHU. B ciydae, eciu moJanucaHue pPelieHus B STOT CPOK HE COCTOUTCS, 3auHTepecoBanHass CTOpoHa BIpaBe 0OpaTUThCS B
apOuTpakHbI cyq u 0e3 BeIpaboTaHHOro CTOpPOHAMH PEIICHHS, 2 B KAUYECTBE JOKA3aTEIbCTBA B CYJCOHOM CIIOpE MPEICTABUTH
aKT, COCTaBJICHHBIN B COOTBETCTBHHU ¢ HacToswel [Ipouenypoit.

8. CPOK JJEHCTBHA JJOI OBOPA

8.1. JloroBop BCcTymaeT B Crily ¢ aarhl mogadn KimeHtom B Bank 3asBicHHS O NPUCOCAMHEHWH U JICHCTBYET B TeueHHUE |
(OmHoro) rona.

8.2. JIoroBop cuuTaeTCs MPOJOHTMPOBAHHBIM Ha KayKIbIH CIICAYIOIIHIA CPOK, eCiid HU ogHa 3 CTOPOH HE HPEAyIPEanuT APY-
ryo CTOpOHY 0 TIpeKpalieHun uerosib3oBanus CucteMbl He MeHee ueM 3a 30 (Tpuanare) kaneHaapHbIX THEH A0 AaThl OKOHUAHUS
cpoka aeiictBus Jlorosopa.

8.3. JIoroBop MOET OBITH PACTOPTHYT AOCPOYHO 11000 M3 CTOPOH B OAHOCTOPOHHEM MOPSIKE MyTEM IMPEABAPUTEIHLHOIO
MUCBMEHHOTO yBenoMIieHus Apyroit CtopoHsl He MeHee, yeM 3a 30 (Tpuanars) KaJeHJapHbBIX THEH 10 AaThl pacTopkeHus Jloro-
BOpA.

8.4. BaHK MMeeT IPaBo B OJAHOCTOPOHHEM MOPSIKE PACTOPTHYTh HACTOSIIHIA JJOTOBOP B CIACIYIONIUX CIIydasX:

8.4.1. B cnyuae neorarsl Kimmenrom npenocrasieHHbx bankom yciyr, B TOM YHCIIe IO CAEAYIOUIUM MPUYUHAM:

®  OTCYTCTBHE JOCTATOYHOM CyMMBI cpecTB Ha cuete KineHnra, ykazaHHOM B 3asiBJICHUU O IPUCOCIUHECHUH;
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®  HEIOCTYIUICHHE CPEJCTB 110 CYeTaM, BHICTABICHHBIM baHKoM, B CpOK, yKa3aHHbIi baHkoM B cuere;

®  HEBO3MOXKHO CITMCAHUE CPE/ICTB B CBSI3U C MPHOCTAHOBIICHUEM PACXOHbBIX ONEpaluii 1o cyuery,

e  HaJOXKEHHE apecTa Ha JICHEKHbIE CPEJICTBA, HAXOISIIHECS Ha CUeTe,

®  3aKphITHE cueTa(-0B) IUIS OTUIATHI YCIYT C UCTIOJIB30BAaHUEM CHCTEMBI, YKa3aHHOTO(-bIX) B 3asABJICHUH O TIPHUCO-

€/INHEHUH.
Bank umeeT npaBo NpHOCTaHOBUTH Ha cpok 10 3 (Tpex) MecsueB npeaocrasieHne yciayr o /loroBopy, a B cirydae HEOILIATHI 1O
MCTEUEHUU YKa3aHHOTO CPOKa — PaCTOPIrHYTh Jl0roBOp B OHOCTOPOHHEM HOPSIKE Oe3 COOIOACHHS CPOKa, YCTAaHOBJIEHHOTO 11.8.3
Hacrosiux Y cinoBuid. [Ipu atom bank Hampasiser KireHTy nmuchbMeHHOE yBEJOMIICHHE O pacTop keHuu Jlorosopa.

8.4.2. B ciydae Bo3Bpara yka3zaHHOTO BBIIIE YBEJOMIICHHS O PacTOp)KEHHU HacTosmiero J{oroBopa, HarmpaBiIeHHOTO
BbankoMm no nociegneMy u3BecTHOMY anpecy KimeHra, yBenomieHne cuuraeTcsl BpydeHHbIM KilneHTy, 4To BiedeT npekpaiieHue
npaB u 00s3aHHOCTel CTOPOH M SIBIISICTCSI OCHOBAHUEM JIJIst pacTopxkenust Jlorosopa.

8.4.3. IIpu npoBenernn KimueHtoM omepariiif, COBEpIICHHBIX B IEIAX JIETaIH3aliui (OTMBIBAHHS) TOXOOB, MTOTydICH-
HBIX NPECTYMHBIM IyTeM, WM (UHAHCUPOBAHUS TEPPOpU3Ma, NHChbMEHHO yBenomuB Kimenrta o pacropikerun J[oroBopa B mo-
psiKe, aHAJIOTHYHOM yKa3aHHOMY B 1. 8.4.1 HacTosmux Y CIIOBHUH.

8.4.4. IIpu venpenocraBiennn Kimenrom 3asBneHns Ha Bo30OHOBICHHE 00cHy)uBaHus Mo Cucreme sl BO30OHOB-
JICHUsI TIpeJiocTaBiIeH s ycayr o Jlorosopy no ucredenuu 6 (Lllecty) MecsneB co JHS MPUOCTAHOBIICHUS NPEJOCTABICHUS YCIyT
BbankoM u B ciydae He ykazaHus KireHToM B 3asiBICHUM JaThl BO30OHOBIICHHUS IIPU MPHOCTAHOBJIGHUH YCIIyT, baHk uMeeT npaBo
pactopruyTh JloroBop, muicbkMeHHO yBenomuB KineHra B mopsiike, aHaJJOTMYHOM yKa3zaHHOMY B 1I. 8.4.1.
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Ilpunosicenue 1

K YCIOBHSIM MPEIOCTABICHUS YCIIYT C UCTIOIH30BAHUEM CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus [IAO Coep-
0aHK IOPUIUYCCKUM JIUIAM, HHIUBUYaIbHBIM MPEIIPUHAMATEISIM U (PHU3HYCCKUM JIUIAM, 3aHUMAIOIIUMCS YaCTHOW MPAKTUKOM
B TIOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATeNLCTBOM Poccuiickoit deneparyu

Iopsinok oomena mexny bankom u KiimeHTOM B 3/1eKTPOHHOM BH/€e JOKYMEHTAMHU M UH(OpPMaNueil, CBI3aHHBIMHU € MPO-
Be/lecHUEM BAJIIOTHBIX oNepanuii, TpeGoBaHue 0 MpeJocTaBIeHNU (HaNpaBjieHnu) KoTOpbIX npeaycmorpeno HITA B3.

1. JIOKyMEHTBI BaIFOTHOTO KOHTPOJIA, JOKYMEHTHI ¥ HH(OPMALHS, CBA3aHHbBIE C IIPOBEACHHEM BATIOTHBIX OIEPALUi, TTOM-
TBEPKIAIOIINE TOKYMEHTHI IpeocTaBisatoTcest KinreHToM B baHK B 37I€KTPOHHOM BHJIE B CIICAYIOIIEM TTOPSKE.
DopMann30BaHHBIE ¥ CTPYKTYPHPOBAHHBIE JOKYMEHTHI BATFOTHOTO KOHTPOJIS:

o I1C mo koHTpaKTy,

o [1C 1o xpenuTHOMY 1OTOBODY,

. CBO (xoppextupyromas CBO),

. CI1[] (xoppextupytomas CILJT),

o 3asiBJIEHHE O TIepe0GOPMIICHHH NACTIOPTa CAENKH,
o 3as1BJICHHE O 3aKPBITUH MACIOPTa CIEIIKH,

- IPEAOCTABIIAIOTCS B BUJE 3aM0JHEHHBIX ()OPM, IIPEIOCTABISIEMBIX CHCTEMOM.

JIOKyMEHTHI, CBSI3aHHBIC C IPOBEJICHUEM BATIOTHBIX ONEPAINH, IPEJOCTABISIOTCS B BU/IE TIOJyICHHBIX C UCIIOIb30BaHH-
€M CKaHUPYIOLIUX YCTPOHCTB H300pakeHHH TOKYMEHTOB, ODOPMIICHHBIX IIEPBOHAYAIBHO HAa OYMa)KHOM HOCHTENIE, BIOXKECHUSIMHI
B 3JICKTPOHHBIE (POPMBI (POPMATN30BAHHBIX/CTPYKTYPUPOBAHHBIX JTOKYMEHTOB.

Wnudopmanns, cBsA3aHHAS C TIPOBEACHUEM BATIOTHBIX OIEpalnii, MOXKET MPEAOCTABIATECS B BUIE JOKYMEHTa, c(hopMHu-
POBAHHOTO B 3JIEKTPOHHOM BHJIE, BIOXKEHHEM B JIEKTPOHHYIO GOpMY (HOPMaNIn30BaHHOTO/CTPYKTYPHPOBAHHOTO JOKYMEHTA.

JloxkymeHTBl 1 MH(OpMaLUsl, HEOOXOJUMBIE [Tl O(OPMIICHHS MACIOpTa CACNKHU, MPEJAOCTABISIOTCS BIOKEHUEM B JJIEK-
TpoHHyto popmy I1C.

B cnydae neobxonumocty npenocrasienus B bank s opopmienus [1C BemomocTn 6aHKOBCKOTO KOHTPOJIS (nayiee —
BBK) no 3akpeitomy B npyrom 6anke I1C B anekTpoHHoM Buzae B popmare XML, oHa mpegocTaBisieTcsi BJIOKESHHEM B 3JIEKTPOH-
Hytw hopmy I1C.

Jokymentsl u nHbopmanys, B T.4. ckanupoBanHble konuu [1C u BBK npyroro 6anka u I1IC u BBK apyroro 6anka B
aeKTpoHHOM BHIE B opmaTe XML, HeoOxoammere mis mepeBoaa [IC Ha obciykuBaHUEe U3 APYroro OaHKa, MPEJOCTaBISIOTCS
BJIOJKCHHEM B IIpeTHA3HAYECHHBIHN U1 9THX 1enel Tun fokyMmenTa «[lacropTa crennok, mepeBoguMble U3 JPyTHX OaHKOBY.

[Ipu ocymmecTBICHNH ONEpaLlUi, CBSI3aHHBIX C 3aUMCICHHEM WHOCTPAHHOHN BATIOTHI HA TPAH3UTHBIN BAJIIOTHBINA CUET U CO
CIMCaHWEeM WHOCTPAHHOHN BAJIIOTHI C pacYETHOTO CYeTa B MHOCTPAHHOW BaNIOTE, JOKYMEHTHI X MH(OpManus, CBA3aHHBIE C TIPOBE-
JICHUEeM BaIIOTHOH onepanuy (JOKyMEHTHI, SIBJISIOIIHECS OCHOBAHUEM JIS IIPOBE/ICHHS BATIOTHBIX OIEpalNii), IPEIOCTaBISIOTCS
TOJIBKO BJIOKEHUEM B 3JIeKTpoHHYI0 popmy CBO.

IIpu ocyiecTBaeHUH BAJIIOTHOHN OIlEpalvy, CBSI3aHHOW €O CIMcaHueM BaltoTbl PO ¢ pacdyerHoro cuera B Bamore PO,
JIOKyMEHThI ¥ WH(OpMalusl, CBSI3aHHbIE C NPOBEJACHHUEM BAJIOTHOW OMNEpAalUH, MMPEIOCTABISIOTCS BIOKEHHEM B AJIEKTPOHHYIO
(hopMy pacueTHOro JOKyMeHTa. B ciyyae ocyIecTBICHUS BAJIOTHOM ONepaliy, CBI3aHHON CO CIIMCaHUEM C PACYETHOTO CUETa B
Bamote P® BamroTel PO B mosp3y HEpe3UIEHTa, 0 KOHTPAKTY (KPEAUTHOMY JOTOBOPY), o KoTopomy odopmiteH [1C, nokymen-
ThI ¥ UH(OpMaLKs, CBSI3aHHBIE C IPOBEACHHEM BAaJIOTHON OMEPAaLiH, IPEJOCTABISIOTCS TOJIBKO BiioxkeHneM B popmy CBO.

[Ipn ocymiecTBIEHNH BATIOTHBIX ONEPALMH, CBA3aHHBIX C PACUYETaMH 10 KOHTPAKTy (KPEeJUTHOMY JIOTOBOPY), IO KOTO-
poMy o(OpMIIEH MaclopT CAEIKH: TPEThbHM JIMIOM - PE3HICHTOM (JIPYTHM JIMIOM - PE3HICHTOM, PE3WIEHTOM, KOTOPBI He
odopmrsieT macmopTa CIeNKH); C MPOBEAECHUEM PACUYETOB 10 aKKPEAUTHBY; C UCIIOIb30BAaHUEM OAHKOBCKOW KapThl, 4epe3 cuera,
OTKpBITEIE B OaHKe-HEpEe3HUICHTE, — JOKYMEHTHI, CBSI3aHHBIE C IIPOBEJICHNEM YKA3aHHBIX BAIIOTHBIX ONEpPAIMi, IPEIOCTaBIISIOTCS
BiOkeHneM B opmy CBO.

[Ipn npenocraBinenny B baHK MOATBEPKJAIOMIMX JOKYMEHTOB, CBS3aHHBIX C OCYIIECTBICHHEM BAIIOTHBIX OIEPALUH 110
JIoroBopaM (KOHTPaKTaM), Ha KOTOpbIe yCTaHOBIeHO TpeboBanue o6 odopmienuu [1C, a Takke JOKYMEHTOB, TIOATBEPKIAFOIINX
UCTIOJTHEHHE (IpeKpalieHne) 00s3aTeIbCTB 10 KOHTPAKTY (KPEIUTHOMY JOTOBOPY), M0 KoTopomy odopmiten I1C, onn npenocras-
nsitotest Bnoxkenuem B CIT/I.

JoxymenTs! u uHpopMarus, HeooxoaumMele s nepeodopmierus [1C, npenocTapasioTcs BIOKEHHEM B (OpMy 3asBICHHUSA O Iie-
peodopmiennu T1C.

JlokyMeHTBI 1 MHpOpMAINs, TOATBEPKAAIONINEe OCHOBaHMUE 3aKkphITUs 11IC, mMpenocTaBisaioTcs BIOKEHHEM B DIICKTPOH-
Hy!0 GopMmy 3asBieHns 0 3akpbiTin [1C.

2. 3asBICHUS 110 TEMATUKE BAIIOTHOTO KOHTPOIS U UHBIE JOKYMEHTHI, HCIOIb3yeMble sl LeJeil BalIIOTHOIO KOHTPOJ,
nepenarorcst B bank coobmenusmu noutsl Crucremsl. KimeHT 00s3yercs HaunHaTh TekcT 1ot «Temay coolrieHus ¢ JaTHHCKOM
ab0OpeBuaTypsl «VO», 03Havaromel «BaJroTHas ornepanus». B texcre monst «Tema» MOXeT yKa3bIBaThCsl KpaTkas nHpopManus,
KOTOPasi TI03BOJIUT COOTHECTHU NEPEChIIAEMbIE AJIEKTPOHHBIE JOKYMEHTBI C HOMEPOM IEKTPOHHOTO IUIATEKHOIO JOKYMEHTa, HO-
mepoMm I1IC wmm uHBIM gokymeHToM. IIpu 3TOM coolOmieHns ¢ 3asBICHUSIMH 10 TEMaTHKE BAIIOTHOTO KOHTPOJS HOJDKHBI OBITh
TOJIIFCAaHBl B COOTBETCTBHHU C TPeOOBaHMAMHI HOPMAaTHBHBIX akTOB baHka Poccun B 00:1aCTH BaIFOTHOTO KOHTPOJIS.

3. ®DopmManr30BaHHBIE/CTPYKTYPHUPOBAHHBIE TOKYMEHTHI, Harpasisiemble KimrenToM B BaHK, MOAMCHIBAIOTCS 3JIEKTPOHHON
noanucero Kinenra.

JokyMeHTsI 1 HH(OPMALHS, BIOKECHHBIE B 3JEKTPOHHYIO (hOopMy (HOPMaIN30BaHHOTO/CTPYKTYPHUPOBAHHOTO TOKYMEHTa
(makeT 3JEKTPOHHBIX JOKYMEHTOB), aBTOMAaTHUYECKHU IOJIIUCHIBAIOTCSI OJJHOBPEMEHHO ¢ (pOpMasI30BaHHBIM/CTPYKTYPHUPOBAHHBIM
JOKYMEHTOM.

4, [IpenocraBnsemple KilneHTOM KOIMU JOKYMEHTOB, ITOJIy4EHHBIE C UCIIOJIB30BAaHHEM CKAaHUPYIOIIUX YCTPOMCTB, (OpMHU-

20



pytotcs KinueHToM B oHOM U3 cleayromux rpadudeckux Gopmato xpaHenus uzobpaxenuii — PDF, TIF wmm JPEG / JPG u
JIOJDKHBI OBITH HAJUIEkKAIIETo KadecTBa (C OTpaxxeHHeM 0e3 MCKaXCHHM BCeX JIEMEHTOB JJOKYMEHTA) M JIOCTYITHBI JIIs YTeHHs 0e3
UCIIOJIb30BaHUs CHEIMAaIbHBIX YCTPOicTB. baHk BnpaBe 0TKa3aTh B NPUHATUHM JOKYMEHTOB B CIy4ae IPEAOCTABICHUS CKaHUPO-
BaHHBIX KOMHUH JOKYMEHTOB HEHAUIEKAIIETO Ka4yeCcTBa.

5. JHonyckaercst Bioxxenue B D/ BK apxusnsix daiinos B popmare ZIP, RAR mmu ARJ, comepxamumx oIMH WM HECKOJIBKO
¢aiinos /1 BK. Ecin popma D/] BK ¢ BiioskeHHBIM B Hee apXUBHBIM (aiisioM umeeT koppektyto JI1, To xaxzapiii D/] BK, Bxo-
JIIIAN B apXUBHBIN (paiisl, CUYMTACTCs OAMUCAaHHBIM KOppeKTHOM D11,

6. CoBoKyIHBIH pa3Mep BiokeHHBIX B popmy D/] BK daiinos, B T.4. apXUBHBIX, HE JOJDKEH MPEBBIIATH Pa3Mepa, YCTaHO B-
nenHoro B Cucreme.
7. OTBeTCTBEHHOE JUIIO, HAaNpaBysist KimeHTy opopMIIeHHBIN/ IPUHATEIN Ha 00CTyXKuBaHHe/ TIepeo(OpPMIICHHBIN/3aKPBITHIN

[IC, npunsaryro CBO/CIIA:

= nmpoctasisieT B popme [1C HOMep u maty opopmienus [1C, peructpammonssiit Homep 6anka [1C, crmocod u maTy npemocraBie-
H1a KnreHToM nokyMeHToB, crioco6 u aaty HanpasieHust Knuenty I1C (B oTaenbHBIX ciydasx (B CIydasx BBISIBICHHUS OMINOOK B
3anonseHny [1C, BRI3BaHHBIX OMIMOKaMU/COOSIMH CHCTEMBI) BKJIAIBIBACT B 3IeKTpoHHYIO (opmy [1C daitn ¢ odopmiennsm I1C,
He BHOcs B (opmy I1C npucBoennsie 6ankoM [1C pekBu3nTs! 1 noanuck OTBETCTBEHHOTO JIUIIA);

® BKJIQJIBIBAET B JIEKTPOHHOE COOOIIEHHUE C MepeBeileHHbIM Ha o0cyxuBanue [1C daiin ¢ mpuHATEIM Ha 00cyxuBanue [1C;

® BKJIQJIBIBAET B AJIEKTPOHHYIO (hopMy 3asiBieHus o nepeodopmitennu [1C daiin ¢ nepeodopmiiennsm [1C;

® BKJIQJIBIBACT B 3JIEKTPOHHYIO (popmy 3asBieHus o 3akpbituu [1C, [IC nu BBK B anexrponHom Buze B hopmare XML B ciryqasx,
ycranoBneHHBIX HITA B3. 3akpsitsrit [IC u chopmupoBannas va naty 3akpsitis [IC BEK Ha OyMakHBIX HOCHTENSAX BBITAIOTCS
0 MECTy 00CITy)KHBaHUS pacueTHoro cueta KimeHTa B mopsiake, ycraHoBiaeHHOM HITA B3;

= npocrasisieT B popme CBO/CIIJl naty npenocTaBiIeHUs U JaTy NPHHATHSA (B OTASNBHBIX CIIydasx (B CIydasX BBISBICHUS OIIH-
0ok B 3amonHeHNH [1C, BEI3BaHHBIX OITHOKaMH/COOSMHU CHCTEMBI, BKIaBIBaCT B AJeKTpoHHYIO (opmy CBO/CILJ] daiin ¢ mpuns-
toit CBO/CII/, ve BHOCs B popmy CBO/CII/] maty npussaTHs 1 noamuck OTBETCTBEHHOTO JIUIIA);

" BKJIQJIBIBACT B AJICKTPOHHYIO (OpMY 3asiBICHUS Ha OKa3aHWE KOHCAJITHHTOBOM yciayru Qain c¢ 3amonHeHHbIM 3a KimeHnra n
oopmennsiv I1C/ 3amonuenHol 3a Kinenta i npunstoit CBO/CITJL;

" BKJIQJIBIBACT B 3JIEKTPOHHYIO (opmy «Ilucemo 3 banka» (tun nuchbma «KoHcadTHHr moj Kiou») daii ¢ 3amojHEHHBIM 3a
Krnenta u opopmennsv I1C/ 3anonuensoii 3a Kiuenra i npussiroit CBO/CIILY,

® IPOCTaBIIsAET MOANUCH OTBETCTBEHHOTI'O JIUIIA;

® [IpUCBaMBacT AOKYMEHTY B cucteme craryc «lIpunsar BK»'.

8. B cimygae oTkaza B oopMIICHHH/TIPHHATHN Ha o0cimyxuBanne/nepeodopmnernn/3akpeitun [1C, npunstun CBO/CIT/]
OTBETCTBEHHOE JMIIO IPOCTABIIIET B CHUCTEME ATy BO3BpaTa JOKYMEHTOB M YKa3blBacT NPHYMHBI OTKa3a B ogopmie-
HUW/TIPUHATHN Ha oOcirykuBaHue/iepeopopmiernn/3akpeitun [1C, npuastun CBO/CII/l, a Takke B BUAE CCBUIKH Ha COOTBET-
ctBytormii(e) myHkT(s1) HITA B3 - mpuunaser Bo3Bpata CBO/CII/. Ilpu 3ToM mata Bo3BpaTa u npuduHbl Bo3Bpata CBO/CIIJ
(ukcupyrotes B pasznene «MHpopmanus yrmorHOModeHHOTO OaHkay/«HbpopMmarms 6anka [1C» medatHo# popmer CBO/CII/.

ITpucBoenne nokyMeHTy B cucteMe OTBETCTBEHHBIM JHIIOM cTaTyca «OTtka3an BK» o3nauaer Bo3Bpar Kimenty mpezo-
CTaBJICHHBIX JOKYMEHTOB C YKa3aHHEM JaThl BO3BpaTa U MPHUUH OTKa3a.

B cnyuyae mempenoctasienust Kimentom B baHK IpH OCYIIECTBICHHH BaJIOTHOM OINEpaIiy, CBA3aHHOW CO CIIMCAHHEM
JICHEeXKHBIX CpeACTB ¢ pacueTHoro cuera Kimmenra, CBO u (uiam) TOKyMEHTOB, CBSA3aHHBIX C IPOBEICHHEM BAJIOTHON OMNEpaIiH,
100 mpH 0TKa3ze B UX NMpUHATHH OTBETCTBEHHOE JIUIO OTKA3bIBAET B CIIHCAHWU MHOCTPAHHOI BamOTH co cyera KineHnrta B nHo-
CTpaHHOH BaItOTE, JINOO B CIIMCaHUU BaMOTHI PD ¢ ero pacuetHoro cyera B BamoTe PD (0TKa3bpIBaeT B aKIENTE BATIOTHOTO KOH-
TPOJIA).

[Ipn oTpunaTensHOM pe3ysbTaTe HIPOBEPKH pacdeTHOTO JOKYMEHTA M0 BAJIOTHOM omepainuy B Bamore P®, He TpeOyro-
meit opopmienus [1C, n TOKyMEHTOB, CBA3aHHBIX C MPOBEJICHUEM BaTIOTHOH omnepanny, OTBETCTBEHHOE JIMIO OTKA3bIBAET B aK-
IeNITe BAIIOTHOTO KOHTPOJIS ¢ YKa3aHWEM MPUYMH OTKa3a.

o 3anpocy Kinenra noapasnenenuem banka (o mecty oOcmyxuBanus KieHTa) MOKeT ObITh BBIIAaH OTKa3 B IPHHS-
THH JOKYMEHTOB BAJIFOTHOTO KOHTPOJIA Ha OYMa)>KHOM HOCHTENIE, 3aBEPEHHBIN MOAIIChI0 OTBETCTBEHHOTO JIUIIA.

9. JlaTa npenoctaBieHns] JOKYMEHTOB BaJIOTHOTO KOHTPOJS B baHK COOTBETCTBYET JaTe MOCTYIUICHHS JOKyMEHTa BaIIOT-
HOTO KOHTPOJIA Ha OAHKOBCKYIO YaCTh CHCTEMBI B YCTAHOBJICHHOE OTIEPAIINOHHOE BPEMS.

JIOKyMEHT BajJrOTHOI'O KOHTPOJISI, HAIIPABJIEHHBIM MM BO3BPALLEHHBIH baHKOM, cunmTaeTcsi mojaydeHHbIM KiueHToMm B
MOMEHT M3MEeHeHHs cTaTtyca JokymeHnTa Ha «I[Ipuaat BK» nmm «Otkazan BK».

10. Bank nmeer mpaBo 3ampocuth y KnmeHTa mpenocTaBieHre OpUTrHHANA MM HaJUIEKAIUM 00pa3oM 3aBEpEeHHOI KOHH
00OCHOBBIBAIOIIETO W/WIIM TIOATBEPXKJAIONIET0 JOKyMEHTa Ha OymMaskHOM Hocutene W orkasarb Kmmenty B mpueme D1 BK no
IPE/ICTaBICHUS JJOKYMEHTOB Ha OyMa>KHOM HOCHTEIIE.

11. Bank otkassiBaet Kimmenrty B npueme O/ BK B ciydae nHeBbimonnenus Knnenrom tpeboBanuii myHKToB 1 — 3 HacTose-
TO TopsiiKa 0OMeHa.
12. Bank nmeer npaso orka3ars Kinenrty B npueme 3/] BK B ciiyuae neBbimonnenus KineHrom tpebGoBaHuMid MyHKTOB 4 MITH

6 HacTosIIero mopsaka ooMeHa.

5 B ciryuae npenoctasnenus Kienty yenyr o odopmienuto I1C/CBO/CII/] Ha ocHOBaHMH 3asiBICHUS Ha OKa3aHUE KOHCAITHHIOBOM YCIyTH

6 B ciryuae mpenocrasienust Kimmenty yeayr no odopmnenuto I1IC/CBO/CII/] B paMkax 10oroBopa Ha IpeJOCTaBICHHAE KOHCANTHHTOBOI ycryru «OO0CTyKuBaHHEe
BHEIITHEIKOHOMHYEcKoit caenku «lox kimou»

7 xpome caydaeB opopmienus I1C/CBO/CIL/] npu npenocraBienun KieHTy KOHCAITHHTOBBIX YCIyT
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IIpunoscenue 2

K YCIOBHSIM MPEIOCTABICHUS YCIIYT C UCTIOIH30BAHUEM CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus [IAO Coep-
0aHK IOPUIUYCCKUM JIUIAM, HHIUBUYaIbHBIM MPEIIPUHAMATEISIM U (PHU3HYCCKUM JIUIAM, 3aHUMAIOIIUMCS YaCTHOW MPAKTUKOM
B TIOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickot deneparyu

IlepeyeHb NOKYMEHTOB, KOTOPBIE He A0IyCKaeTcs nepeaaBath B baHk B 2J1eKTpOHHOI ¢opme

® JIOKYMEHTBI O KOPIIOPATHBHOM ONOOPCHUH YCIOBHI MOIYUEHUS KpeanuTa/TapaHTuy/ KOHTPTrapaHTHH, O KOPIOPATHBHOM
0100OpEeHNH YCIIOBHI JOTOBOpA MOPYYUTEIHCTBA), YCIOBHA JOrOBOpa 3aJI0Ta;

® JIOBEPEHHOCTb;

e coryacue (HU3UYECKOTO JIMIA, YbH MEPCOHANBHBIC JaHHBIC COJCPKATCSA B JOKYMEHTaX, MPEAOCTaBIsieMbIX KiMeHToM B
Bank, Ha MpoBepKy ¥ 00pabOTKY ITUX AaHHBIX BaHKOM;

e omnpocHas GopMa o npejaIaraeMomMy B 3aJi0r baHKy UMyIIecTBY;

® OpHUTHHAJIBI JOKYMEHTOB, HCXOMAIINE OT TOCYIapCTBEHHBIX (MYHHUIIUITATHHBIX) OPTaHOB (CIPaBKHU, BHIITUCKH, CBHICTEIb-
CTBA U T.II.) WJIA UHBIX TPETHUX JIHII,

® KOIMU IOKYMEHTOB, 3aBEPEHHBIE TPETHUM JIMLIOM;

® HMHBIC JOKYMCHTBI, CCJIN bank coo6maeT (] H€06XO,Z[I/IMOCTI/I HX MPEAOCTABJICHUSA HA 6yMa)KHOM HOCHTCIIC.
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Ilpunoscenue 3

K YCIOBHSIM MPEIOCTABICHUS YCIIYT C UCTIOIH30BAHUEM CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus [IAO Coep-
0aHK IOPUIUYECKUM JIUIAM, HHIUBUIYaJIbHBIM MPEIMPUHUMATEISIM U (PU3HYECKUM JIUIaM, 3aHUMAFOIIMCS YaCTHON MPAKTUKOM
B TIOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATeNLCTBOM Poccuiickoit deneparyu

TpeboBaHus mo odecneyeHN0 6€30NMACHOCTH MPH HUCMOJIB30BAaHNU DJIEKTPOHHBIX Kiaioveii B Cucreme

1. Cormacuo ceprudukary coorBerctBusi CK3U «TynHens-TLS», Bxonmsdmue B cOCTaB DIEKTPOHHBIX KIIOUEH, YIOBIETBOPSET
TpeboBanusaM k croitkoctn CK3U xmacca KC1, a mpu ncnonp3oBaHue anmapaTHO-TIPOTPAMMHOTO KOMILUIEKCa, CepTH(PHUINPOBAH-
Horo 1o TpeboBanmaM @Cb Poccun k anmapaTHO-IpOrpaMMHBIM MOAYIISIM TOBepeHHOIt 3arpy3ku IIDBM - kmacca KC2

Heo06xoanmblil ypoBeHb 3amuIeHHOCTH pabounx MecT CHCTEMBI, HCIIONIB3yEMBIX IS B3aUMOAeHCTBHs ¢ baHkoM (coOTBET-
ctBue ki1accy KC1 unu knaccy KC2) onpenensiercss KimmeHToM caMoCTOSTENBHO.

2. DkcmnyaTanus padounx MecT CUCTEMBI, UCTIONB3YEMBIX ISl B3aUMOJICHCTBUS ¢ baHkoM, u obecrieueHre ux 0€30MacHOCTH Op-
TaHU3AIUOHHBIMU U TEXHUYECCKUMH MEpPaMH JIOJXKHBI OCYIICCTBIAThCS B COOTBeTCTBHHM ¢ [IpaBumamu nonb3oBanus CK3U «Tyn-
Helb-TLSy.

3. [pukazom (PacmopsiokeHreM) pyKOBOIUTENS JOJDKHBI ObITh HA3HAYCHBI COTPYIHUKH, B YbHM ()YHKIIMM BXOJUT OpPTraHHU3aIUs W
KOHTPOJIb BBITIOTHEHUS TPeOOBaHUI 0 00CCIICYCHUIO OE30MAaCHOCTH B MPOIIECCe IKCIUTyaTanuu pabounx MecT CHCTEMBI, a TAKXKe
B3anmozciicteue ¢ Y1l banka.

4. BHyTpeHHHI pekuM (GYHKIHOHUPOBAHHA pabounx MecT CHCTEMBI JODKEH OBITH OPraHU30BaH TaKUM 00pa3oM, 9TOOBI HCKITIO-
YUTH BO3MOKHOCTBH UCTOJIB30BaHUS CHCTEMBI, DIeKTPOHHBIX Kimtodeil u PIN-komoB nmumaMu, He NMEIONIMMH JIOITycKa K padote ¢
CucreMoii.
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. Toxnucek Knuenta

- Hoanucs cotpyannka banka
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