CbEPBAHK POCCUUN

OcHoBaH B 1841 roay

&

Ycnosusn npedocmasnenusa ycnyz ¢ ucnonv3osanuem cucmemovl OUCHAHUUOHHO20 OAHKOBCKO20 00CIYHCUBAHUA
1140 Céepoank 1wopuduueckum 1uyam, UHOUGUOYATbHBIM NPEONPUHUMAMENAM U PUUUECKUM TUUAM, 3AHUMAIOUUMCS
YacCmHOU NPAKMUKOI 6 NOPAOKE, YCMAHOBIEHHOM 3aKoHo0amenvcmeom Poccuiickoii Dedepayuu

1. TEPMHHBI H OIIPE/IEJIEHHA

Tepmuns! «aekTponHas nognuch» (1), «IIpocras raexkrponnas noamucs (IIII), «YcunenHass HeKBaIH(UIMPOBAHHAS
3nekTpoHHasa noamuchk» (YHOIII), «YcuienHas kpajauduuupoBanHasi 3jekTponHass noamuch» (YKIII), «Kirou siek-
TpoHHOI noamucw», «Kirou nposepku 3j1eKTpoHHOI noanucu», «Ceprudukar kiawda nposepkn (CKII) snexTponHoii
noamucw», «Bianenen cepruukara kiro4a NpoBepKH IeKTPOHHON moanmucw» («Biaagenen ceprupukaray), «Kpannpu-
nupoBaHHblii ceprupurar kiaoya npoepku (KCKII) siexkTponHoii mognucu», «Yaocropepsiromuii uenrp» (YL) npume-
HSIOTCS B HacTosieM JloroBope B coorBeTcTBHU ¢ DenepanbHbiM 3ak0HOM 0T 06.04.2011 Ne63-D3 «O0 31eKTPOHHOH MOATUCHY.

ABTOPCTBO 3JIeKTPOHHBIX JOKYMEeHTOB (ABTOpcTBO /1) - NprHAIe:KHOCTh D] co3masiieii ero CTopore.
Bank — [TybnrmuHoe akmmoHepHoe o6mecTBo «Coepbank Poccuny», IIAO CoepbaHk.
Bpay3ep — nporpaMMHOe oOecriedeHue Uik IPOCMOTpa BeO-CaiToB, AJIs 3arpoca BeO-CTpaHuIl, UX 00pabOTKH, BEIBO/A U TTEPEX0-
Jla OT OTHOM CTpaHMLIBI K APYTOH.
BromkeT (cTpokH 01013KeTa) — HAOOP aHATUTHYCCKUX MPU3HAKOB (CTPOK), BBIACICHHBIN [ 0J0BHOW KoMmaHuel mo cueram Kou-
€HTa C YKa3aHUEM CIIEAYIOIIX TapaMeTPOB:
. JIMMUT/OTCYTCTBHE JIMMHUTA;
. Mepuo/ MIIAaHUPOBAHUS.
Buanenen ceprudukara kiova mudpoBaHusl — YIIOJIHOMOYEHHbBIH paboTHuk KimenTa, Ha ums kotoporo YII Beiman Ceptu-
¢ukaT KiIrova nmmudpoBaHus.
IosoBHasi koMmanus — KiMeHT WM MHOE IOPHAMYECKOE JIMIO/ MHAMBUAYAIbHBIA NMpEeANpUHUMATENb WK (QU3nUecKoe JUIo,
3aHUMaloIeecs YaCTHOW NMPAaKTUKOW B TOPS/IKE, YCTAHOBJIECHHOM 3aKOHOMaTenbcTBOM Poccuiickoir dexpepariy, KoTopoe ocy-
IIECTBILIET (YHKIMH KOHTPOJIS ABM)KEHHS JCHE)KHBIX CPEACTB MO OTKPHITHIM B banke cueram KimeHTa, B COOTBETCTBUH TaHHBIM
B IOTOBOpE OaHKOBCKOTO cuera nopydenueM Kimenra banky.
JucTpUOYTHBHBIH KOMIUIEKT — HHUIHAIN3UPOBAHHOE YCTPOMCTBO «INEKTPOHHBIN KIIOU» M KOMIUIEKT IIPOrPaMMHBIX U arlia-
paTHBIX CPENCTB A ycTaHOBKH Pabouero mecra «KimueHT».
JloroBop o npefocTaBJIeHNH YCJIYT ¢ HCNOJIb30BaHHeM CucTeMbl//{0oroBop — COBOKYITHOCTH CIIEAYIOIINX TOKYMEHTOB: « Y CIIO-
BUSI IIPEJJOCTABIICHUS YCIYT C UCIIOJIb30BAaHUEM CUCTEMBI AUCTAHIIMOHHOTO OaHKOBcKoro obcnyxuBanus [IAO CoepOaHk 0puIn-
YECKUM JIMLAM, UHAMBUAYaJIbHBIM IPEIIPHUHAMATENSIM U (PU3NYECKUM JIMI[aM, 3aHUMAIOIINMCS YaCTHOW NPAaKTUKOW B MOPS JIKE,
YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit @eneparum» U «3asBIeHHE O MPUCOCAWHEHUH K Y CIOBUSAM MPEIOCTABICHUS
YCIIYT C MCIIOJIb30BaHHEM JIUCTaHIIMOHHOTO OaHKOBCcKoro obcnmyxuBaHus [TAO COepOaHK IOpUAMYECKUM JIHLAM, HHAMBUIYab-
HBIM TIpeINPUHUMATESIM U (PU3MYECKUM JIMIIAM, 3aHUMAIOIIUMCS YaCTHOM NPaKTHKOH B IMOpPSAKE, YCTAHOBIEHHOM 3aKOHOa-
TenbcTBOM Poccuiickoit @enepanumny».
JlokymeHThbI 1 HHGOPMaNus, CB3aHHbIE C TPOBEJAEHHEM ONEPALMIA M0 KOPNOPATHBHBIM KAPTaM, BBITYIICHHBIM K pacyeT-
HOMY CYETy:

® CINCOK JieprkaTeseil KOpIOpaTUBHBIX KapT;
3asiBKa (3asBJICHHE) Ha BBIITYCK KOPIIOPATHBHBIX KapT;
3asiBJICHHUE Ha IIEPEBBIITYCK KOPIIOPATUBHBIX KapT;
3asiBJICHUE Ha U3MEHEHHE JIMMUTOB KOPIIOPATUBHEIX KapT;
3asiBJICHHE Ha N3MEHEHHE JaHHBIX JiepXKaTeleld KOpIOpPaTUBHEIX KapT;
3asiBJICHHE Ha JUINTENFHOE TIOPYYEHHE,;

® 3ampockl 00 oneparusaxX, COBEPLUICHHBIX C UCIIONIb30BaHIE KOPIIOPATUBHBIX KapT (B T.4. 0 mociaeanux 10 oneparusix)
JloKyMeHTBI, CBI3aHHBIE ¢ IPOBeleHHEeM BATIOTHBIX ONepanmii:

® JIOKyMEHTHI, ABJISIOIIMECS OCHOBAaHHEM JUIS MPOBEACHUS BAJIOTHBIX OIEpAIlHii, BKIIOYas JOTOBOPHI (COTJalieHHs, KOH-

TPAKTHI) U IOMOJTHEHUS U (MJIM) U3MEHEHUSI K HUM;
® JIOKYMEHTBHI, OATBEpXKAatoIue (GakT mepeaad ToBapoB (BBIIOJIHEHHS paboT, OKa3aHHs yCiIyT), HHPOPMALMU U Pe3yJIbTa-
TOB MHTEJUIEKTyallbHOM! €ATEIbHOCTH, B TOM UHUCIIE UCKIIIOUUTENBHBIX MIPaB HA HUX;

® TaMOXXEHHbIE JIEKJIapalluu, JOKYMEHThI, HOATBepkaatoiye BBo3 B PO u BbiBo3 u3 PO ToBapos;

e yBeJOMJICHHE HAJOTOBOTO OpraHa o0 OTKPBITHH cUeTa (BKiIaaa) B OaHKe 3a npenesnamu Teppuropun PO;

® TIACIOPT CHCIKH.
TpeboBauus o mopsAaKy ooMeHa Mexay baakoM n KimmeHTOM B 37IEKTPOHHOM BHJIE TOKyMEHTaMHU U HH(OpMaIen, CBI3aHHBIMH
C TIPOBEJICHNEM BAIOTHBIX OIEpaIuii, TpeOOBaHNE O MPENOCTaBICHUH (HAMpaBJIeHUH) KOTOPhIX mpeaycMmoTpeno HITA B3, usmo-
xeHsl B [Ipunoxxennu 1 x HacTOSIIUM Y CITOBHSIM.



JIoKyMeHTBI AJs paccMOTpeHHUs 3asiBKM HAa MOJIydeHHe KpeaMTa /0aHKOBCKOI rapaHTHM - 3asBKa Ha IOJIy9eHHE Kpenu-
Ta/0aHKOBCKOH TapaHTHH U TpUiIaraeMbie K Hell JOKYMEHTBI, ITOANMUCAHHBIC VKDIT, 3a nckimouenmnem JIOKYMEHTOB, T€pEYUCIICH-
HbiX B [Ipuinokennn 2 Kk HactosmmM YciaoBusiM. 3asiBKa Ha MOJy4eHHE KpeanuTa /OaHKOBCKOW rapaHTHH U JOKYMEHTBI JUIsl pac-
CMOTpEHUS 3asBKa Ha MOJIyIeHHE KpeanTa /0aHKOBCKOM rapantuu sBisitores KO3 /1.

JlokyMeHTBI B paMKaxX MCIOJHEHHUS JO0r0BOPa — TOKYMEHTHI, TTOANHCAHHBIC VKIIT, Harpasisiemble Kimmentom banky B cooT-
BETCTBHH C 3aKJIIOUCHHBIM KPEAWTHBIM JOTOBOPOM W/WMJIM COTJIALIEHUEM, COTAlleHHeM 00 oBepApaTHOM KpeauTe, JOrOBOPOM
3aJ0ra, JOrOBOPOM MOPYUYHUTEIbCTBA, €CIH NMPEJOCTaBICHUE TAKUX JOKYMEHTOB B 2JIEKTPOHHOM BHUJIE€ IPEAYCMOTPEHO YCIOBHIMHU
COOTBETCTBYIOIINX JOTOBOPOB W/HUJIM COTJlameHuil. JJokyMeHTHI B paMKaX HCIOJIHEHHs joroBopa seisttorest F039/1.

3asiBjieHHe 0 IPHUCOCAMHEHHH - 3asiBJICHHE O MPUCOCAMHEHUH K Y CIOBUSM NPEAOCTABICHUS YCIyT C UCIONb30BaHUEM AUCTAH-
IMOHHOTO OaHKOBcKoro oocmykuanus [IAO CoepbaHK IOpUIMYECKUAM JHLAM, HHANBUAYAJIbHBIM MPEANPUHAMATEISM U (HHU3H-
YEeCKUM JIMIaM, 3aHUMAIOLUMCS YaCTHOM MPaKTUKON B MOPSAIKE, YyCTAaHOBICHHOM 3aKOHOAaTeIbcTBOM Poccuiickoit Deneparum».
Hnentuduxarop — norus, sBistommiics mmeHeM [Ipencrasurens Kinmnernra B Cucreme.

KimeHT - ropuandeckoe JIMI0, HHINBUAYAIBHBIN TpeANPHHAMATENs WIH (U3UIECKOE JINII0, 3aHUMAIOIIEeCs] YaCTHOM MPaKTHUKOH
B TOPSAKE, YCTAHOBJIEHHOM JEHCTBYIOIIEM 3aKOHOHaTeNnbcTBOM Poccuiickoit denepanuu, 3axmounBliee ¢ bankom [Jorosop o
MPEIOCTABICHUH YCIYT C MCIIONIb30BaHneM CHCTEMBI.

Kiaroun mugpoBaHus - KIIOYHA, CAMOCTOSTEIFHO H3TOTaBIMBacMble ydacTHUKaMu CHCTEMBI ¢ HCIOIh30BaHNEM cpencTB Cucre-
MBI ¥ IIpeJHa3HaYeHHbIe U o0ecrieueHns KoHpuneHunansHoctu J/J] yuactankoB CHCTEMBI IPU UX Iepeaade 1o cetd MuTepHet
nyteM 1udpoBanus. Kiod mudpoBaHus COCTOMT M3 YHUKAIBHBIX OJHO3HAYHO B3aMMOCBSI3aHHBIX OTKPBITOW M 3aKPHITOH KOM-
TIOHEHT.

Koppextnass YHIII/YKJII — snekTpoHHas MOAIMKCH, AAIONIAs MOJOXKUTEIbHBIH PE3yabTaT €€ MPOBEPKH COOTBETCTBYIOIIHM
cepTH(UIMPOBaHHBIM cpencTBoM I, ¢ UCHONb30BaHUEM JISHCTBYIOIIET0 HA MOMEHT IIOAIMCAHNUS cepTH(HUKaTa KIFoua MpoBep-
ku OII ero Bnanensua.

KpexutHas JokymenTamusi — KpeaurHsiit 10roBop, JIoroBop 06 OTKpHITHH HeBO30OHOBIIAEMOM KpeUTHOM miHuH, JIoroBop 06
OTKPBITUU BO30OHOBIISIEMOI KpEIMTHOW JIMHKH, [ eHepanbHOe coraiieHne 00 OTKPBITHH PAMOYHOM KPEIUTHOMN JIMHUU 1 JloroBo-
PHI, 3aKIII0YaeMbIe Ha OCHOBAHWH M B COOTBETCTBHHU C HUM, JIOTOBOp 0 IpEAOCTaBICHAN OaHKOBCKOI rapantuu, CornamieHue o0
oBepapadTHOM KpEAuTe, JTOMOIHUTEIbHBIC COTMAIICHHS K YKa3aHHBIM JOTOBOpaM u/umu cornamenusM, CornamieHue o pactop-
JKCHUH YKa3aHHBIX JTOTOBOPOB W/WIH corjamennid, O0Imue ycaoBUs MpeaoCcTaBIeHUs rapanTuii, OOmIre yCIoBUs KpeIuTOBAHIS,
3asBicHUE O MIPUCOCTMHEHUH K OOIINM YCIIOBUSAM KPEIUTOBAHUS, 3asBJICHUE O MPUCOSANHCHUN K OOIIMM YCIIOBHSAM IIPEIOCTAB-
neHus rapanTuil, Coriamenne o CICaHUH CPEICTB 0e3 pacTIOpsHKEHUSI KITUCHTA.

MobuabHoe npuiioxkenne «Coepdéank buznec Ouaaiin» (MoOUIbHOE MPHIOKeHUE) — KaHaTI-0TIIpaBku DJ] B baHk, TpeOyro-
K YCTAaHOBKH CIIENMANIN3UPOBAHHOTO POrpaMMHOT0 obecrieueHus Ha MoOHIbHOE ycTpoiicTBo KineHra. SIBnsieTcst HeoTnenu-
Moii yacThio kanaja «Coepbank busnec Omnaiiny.

Mo6uibHoe YCTPOiCTBO - IEPECHOCHOE MOOMIIbHOE yeTpoiicTBO KitneHTa, Takoe Kak cMapT(hOH MU IUIAHIICTHBIH KOMITBIOTED Ha
0ase onepanuonHbix cucteM i0S umu Android

OTBeTCTBEHHOE JIUIO — COTPYAHUK baHka, MMEIoNMii MpaBo COBEpLIaTh OT UMEHU ynosiHoMouyeHHoro Oanka [TAO CoepbOank
KaK areHTa BaJIOTHOTO KOHTPOIIS NEHCTBHS IO BAIFOTHOMY KOHTPOJIO, IIPEIyCMOTPEHHBIC HOPMAaTHBHO-TIPAaBOBEIMU aKTaMH Ba-
JIIOTHOTO 3aKoHOAaTenbcTBa PO (manee — HITA B3).

Iaker ycayr — npeyioKeHne KIHEHTaM Ha0opa MpOAYKTOB/YCIYyT ¢ yKa3aHHEM IIeHBI Ha HUX (00miei 3a makeT b0 B paspese
YCITyT, 00s13aTENBHBIX TSI MTOKYITKK B COCTaBE 3TOTO Habopa.

TToanucey OTBercrBeHHOro Juua/ YnoanomouyenHoro guna Kianenra — IIDITI/YHDIIT/YKOII OtBercTBeHHOr0 auna/ YosHo-
MoueHHoro nuna Knuenra, hopmupyemas u npuMeHsemMasi Ha OCHOBAaHUHM MOJHOMOYHIT OTBETCTBEHHOTO JinIa / Y OJTHOMOYEH-
Horo ynuia KnnueHTa u B COOTBETCTBHHM C NMpaBHJIaMH, YCTaHOBICHHBIMU BaHKOM, MPH MOANMCAHMWN TACIOPTOB CAENOK (Jaiee —
I1C), Bemomocreii 6ankoBcKOro KoHTpoJs (manee — BBK), cipaBok o BamoTHbIX omepanusix (namee — CBO) u crpaBok o moj-
TBepKaaromux gokymentax (naree — CITI) (daitast ¢ IIC, BBK, CBO u CII[), nanpasisembix bankom KineHTy B COOTBETCTBUH
¢ HITA B3, JIoKyMEHTOB /Il paCCMOTPEHHS 3asBKH Ha MOJyYCHHE KpeanuTa/O6aHKOBCKOW rapaHThu, KpeauTHON TOKYMEHTAIHH,
JIOKyMEHTOB B paMKax MCIIOJTHEHHUS I0TOBOPA.

Mpocras snexrpounas noanuck (M) — 3nauenne Xomm-QyHKIMH, BRIYHCICHHOE MO0 BCEM PEKBH3HUTAM SJICKTPOHHOTO JOKY-
MeHTa (HOMep JIMIEBOTO c4eTa, Homep TenedoHa, HoMep 00s3aTenbCTBa U T.1.), Mapoio, BBeAeHHOMY KimeHToM mpu BXone B
CucreMy, u 0THOPa30BOMY MapOITi0, iepeaaBaeMoMy KimeHTy nocpenctBoM SMS-cooOImeHn 1 MOATBEPKIAIOMIEMY PEKBU3UTHI
MIOJTY9aTeNsI CPEIICTB W/IUTH PEKBU3HUTHI TUIATEIBINKA, €CIH OH MCIIOBE30BAICS MIPH COBEPIICHUH OIEPAIiH, a B CIlydac TOIIHCa-
HUS JJOKYMEHTOB AJIsl pacCMOTpPEHUS 3asBKH Ha IMMONydeHHE KpenuTa/O0aHKOBCKOH rapantum, KpemutHoit nokymenrtanun, Joky-
MEHTOB B paMKaX HCIOJHEHHUS JOTOBOpa — PEKBU3UTHI Y MOJHOMOUYEHHOTO Jiniia KireHTa M peKBU3HUTHI OAMHUCHIBAEMOTO JIOKY-
MeHTa / cOOOIIEHNS.

PaGouee MmecTo «KimmeHT» - cocTaBHas 4acte CHCTEMBI, yCTaHaBIMBaeMasi Ha cTopoHe KimeHTa npu BeIOOpe UM B KadecTBE Ka-
Haya ornpaBku D]/ «Coepbank busznecy.

«Coepoank busnec» — xanan ornpasku JJ] B bank, TpeOyromuii JOKaTbHOW YCTAHOBKH CHEIMATU3UPOBAHHOTO MPOTPAMMHOTO
obecrnieuenus Ha pabouee mecTo Kiuenra.

«Coepo6ank busnec Onnaiin» — kanan otnpasku O/ B bank, He TpeOyromuii yCTaHOBKH CIIEIHATIHN3NPOBAHHOTO IPOTPAMMHOTO
obecrieuenns Ha pabouee Mecto Kimenra, pabora Kimenrta B CrictemMe Mpou3BOAMTCS TOCPEACTBOM Opaysepa

Tloanucanue JOKYMEHTOB MPOCTOH 3nmeKTpoHHOM noamuckio ([1911) nomyckaeTcs, eciii BO3MOKHOCTb HCHOJIB30BAHHS HIIEKTPOHHOTO JOKYMEHTO000pOoTa
W mofmycanys 1okymMeHToB [I19I1 mpexycMoTpeHa yCIoBHAMH KPEAUTOBAHWS / MPEIOCTABICHUS] OAHKOBCKHX TapaHTUH. Yciyra NpeaocTaBisieTcs MPU HATUIHN
TEXHHUYECKOIl BO3MOJKHOCTH B moppaszaencHud banka. Iomyunts nHGOpMAIHMIO 0 BO3MOKHOCTH HCHOJIB30BAHHS YCIyTH MOXHO Ha odunuanbHoM caiite banka
(www.sberbank.ru/Manomy 6usHecy), a Takxe B noapasaeieHusx banka, 00CIyKUBaOMINX IOPHANYECCKUX JTUI X HHANBHIYAIbHBIX IIPEANPUHIMATENICH.


http://www.sberbank.ru/Малому

«Coepoank UnTerpamus» — kanai ornpasku JJ1 B baHk, TpeOyronuii pa3paboTKH CIIeNHATN3UPOBAHHOTO TIPOTPAMMHOTO 00ec-
nevyeHus i pabodero mecta Knmenra, coocTBeHHbIMU criiaMu Kirenta B cooTBeTcTBUH ¢ «Cornamenuem o ¢popmartax Coep-
6anx Uuaterpammst (APT)».

Cepruduxarsl kiawueil — Ceptudukar xiroda npoepku 11 n CeprudukaT kiroda mudpoBaHus

Cepruduxar kjioya mudpoBaHusi — dJICKTPOHHBIA TOKYMEHT W COOTBETCTBYIONIUI €My JOKYMEHT Ha OyMa)KHOM HOCHTEIIE,
KOTOpBIE COJIEPKAT OTKPHITYIO KOMIIOHEHTY Kitoua miudpoBaHus, U KOTopble BeiaatoTces Y1 yyacTHuky Cuctemsl Uil UICHTH-
¢ukannu Bragenbua ceprudukara kitoua mudpoBaHus ¥ CO3aHUS 3alIMIIIEHHOT0 KaHajla pueMa/nepeaadn JaHHbIX ¢ baHkoMm.
Cepsuc «bu3Hec-AHATUTHKA» - yciyra M0 OCYHIECTBICHUIO JAOCTYyINa K WH()OPMAIMOHHBIM MaTepHaiaM W BBIYHCIUTEIbHBIM
Cpe/CTBaM, NpeAHa3HaYeHHBIM JUIsl (JOPMHUPOBAHKS OTUYETOB 110 aHATIM3Y, YUETy U ITaHupoBaHuio puHaHcOB Knunenra.

Cepsuc «E-invoicing» — yciryra o ocyniecTBIeHHI0 MEXKOPIOPATHBHOTO JIEKTPOHHOTO JOKYMEHTO000pOTa (puem/epeaaya
3JIEKTPOHHBIX JTOKYMEHTOB), mpenoctaBisiromas Kimmenrtam banka Bo3MoxHOCTH oOMeHmBaThest FO3D]] ¢ TpeThUMH ITHIIAMH,
BKITIOUas cepBUC «OTYETHOCTHY - ocymecTBiIeHne oomena FO39]] mexxay KimeHTOM 1 HaJlOTOBEIME OpraHaMU.

Cucrema — CrcteMa 3J1eKTPOHHOTO JOKYMEHTO000poTa (TIpreM/miepeaada MeKTPOHHBIX JOKYMEHTOB) Mexay bankom n Knmen-
TaMH, pefocTasisomas KimearaM BO3MOXXHOCT yJaJICHHOTO YIPaBICHHS OAHKOBCKUMH CUSTAMH, a TAKXKE MOIydeHNsT OaHKOB-
CKHUX yciyr 4depe3 cetb VIHTepHeT. IIpencTaBiser co00if COBOKYTHOCTh KaHAJIOB ANCTAHIIMOHHOTO O0aHKOBCKOTO OOCITY>KHBaHMS
«Coepbank buznec Onmaitny, «Coepbank bruznecy, «Coepbank MHTETpamms».

«Cornamenne o popmarax Coepoank Unrerpauus (API)» — onucanue Habopa cepBucOB 1 ()OPMATOB UX BBI30BA, Pa3MeEIlCH-
HbIe Ha oduimanbHOM caiite banka (Www.sberbank.ru).

Croponsl — cTopoHs! 110 Jlorosopy: baHk - ¢ onHOM cTopoHs!, KitueHt — ¢ Apyroit cTopoHsI.

Tapuds! — ycranosnenHas bankom neHa 6aHKOBCKOW yciryru st KineHToB.

Ynoanomouennoe auno Kimenra — paborauk KinueHTa, ynoiHOMOYEHHBIH pacnopshkKaThesl ICHEKHBIMU CPEICTBAMU, HAXOMSI-
IIMMHKCS Ha CYeTe, ¥ COBEpILATh MHbIE ACHCTBUS, B paMKaX yCJIyT, NOAKIIIOYAeMbIX B COOTBETCTBUH C pazjesioM 3 YCIOBHH, HC-
none3yst TIDTI/YHOII/VKOIL, a rtakke pabotHuk KimeHTa, HaJeNCHHBIA MOJHOMOYHSIMH IO TMOJArOTOBKE, MOIIHMCAHUIO U
HaIpaBJIEeHUIO TOKYMEHTOB B CHcTeMe, HaJeJICHHBIH ITOJTHOMOYHSAMHE JUISA TTOJIIMCAHNS U OTIPaBKU JJOKyMEHTOB Ul paccMOTpe-
HHS 3asBKH Ha MMOJy4YeHUE KpeauTa/OaHKOBCKOW rapaHTud, KpeauTHOW NOKyMeHTaluu, JJOKyMEHTOB B paMKaX HCIIOJHEHHS J0-
roBOpa.

Ycunennas HekBagnpuuupoBanHas djekTpoHHas noanuch (YHIII) - snekTpoHHAst MOANKCH, KOTOpas COOTBETCTBYET Clie-
JYIOLTUM IIPHU3HAKAM!

1) mosy4eHa B pe3yJsibTaTe KpUNTOrpaguyeckoro npeodpasoBaHusi HHPOPMAIMU C UCIIOJIb30BAaHUEM KIIFOUa JJIEKTPOHHON
MOJIINCH;

2) MO3BOJISIET OMPEACINTS JIULO, oanucasiiee J/1;

3) no3BoJILET OOHAPYKUTH (PaKT BHECCHHS M3MEHEeHUH B D] mocae MOMEHTA ero MOANUCaHNS,

4) co3zmaeTcst ¢ UCIOIB30BaHUEM CPEJICTB AIEKTPOHHOM MOAMHUCH.

Ycunennas kpaaupuuupoBanHas djekTpoHHass noanuch (YKOIII) - snekTpoHHAss MOANKMCH, KOTOpask COOTBETCTBYET BCEM
npusHakaM YHOII u crieyomum JONOJTHUTENBHBIM IPU3HAKAM:

1) K109 IPOBEPKH 3JIEKTPOHHON TTOAMICH YKa3aH B KBAIU(DHUIIMIPOBAHHOM CepTH(HKATE;

2) 1A CO3AaHMsI ¥ MIPOBEPKH AIICKTPOHHOM MOANMCH HCIOIB3YIOTCS CPEACTBA 3JIEKTPOHHON ITOIHCH, HONTYyJHUBIIHNE 10 JI-
TBEP)KACHHE COOTBETCTBHS TPeOOBaHMSIM, ycTaHOBICHHEIM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne63-®3 «O0 31eKTpOHHOM
TIOTTUCH».

YcaoBusi — YCIoBUS PEOCTABIEHUS! YCAYT C MCIONIB30BAHUEM CHUCTEMBI TUCTAHIIMOHHOTO OAaHKOBCKOTO oOciyxuBanus [TAO
CO6epbaHK I0pUINYECKUM JIHMIAM, HHANBUAYAIBHBIM NPEITPUHAMATESIM U (PU3MUYECKUM JIMI[aM, 3aHUMAIOIIIMCS YacTHOI mpak-
THUKOH B IIOPSAKE, YCTAaHOBJIEHHOM 3aKOHOAaTenbCcTBOM Poccuiickoil @enepanuu.
Yuactuuk Cucremsl — [Ipencrasurens Knuenra, ucnons3yrommii O11.
X31-()yHKIMA — OJHOHAIIPABICHHOE 0TOOpaskeHHEe (CBEpTKa) COAEPKUMOro (haiia nin GJI0Ka JaHHBIX MPOU3BOJIBHOTO pa3Mepa
B OJIOK JJaHHBIX (PMKCHPOBAHHOTO pazMepa, obJalaroliee 3a1laHHbIMA MaTeMaTHYECKUMH CBOWCTBaMH; UCIIOJIB3YeTCs TpU (GOpMH-
poBanuu YHOIII u 1011
DaeKTpoHHBI T0KyMeHT (/1) — 1oKyMeHT, chopMUPOBAHHEIN B 3JICKTPOHHOM BHJIE; CKaH-00pa3 JOKYMEHTa, COCTaBICHHOTO B
MMCbMEHHOH (hopMe, MPenoCTaBIeHHBIH B cornacoBaHHOM CTopoHamu ¢opmaTe, OlpenessieMOM HPOrpaMMHBIMH CPEICTBAMHU
CO3JJaHUS JOKyMEHTA.
DJIEKTPOHHBII TOKYMEHT BaMOTHOro0 KOHTPOo.s (/] BK) — 10KyMeHT, HCIIOJIB3YEMBIH JUIs LIEIeH BaIOTHOTO KOHTPOJIS H:
— mpenoctaBisieMblii Kimmentom B bank
" B BH/E 3aMOJHCHHO# (opMbl, npemoctarissemoii cuctemoit (IIC, CBO, CII/I, 3asBienue o nepeoGpopMICHUN MacnopTa
CHETKH, 3asiBJIICHUE O 3aKPBITHH MACIOPTa CAEIKH);
" B BHJE MOJYYEHHOTO C HCIOJIB30BAHNEM CKaHMPYIOUINX YCTPOHCTB M300paKeHNH JOKyMeHTa, OhOPMIEHHOTO IIEpBOHA-
YaJIbHO Ha OyMa)KHOM HOCHTelNe (JIOKYMEHTBI, He0OX0auMble sl ohopMIIeHHs/iepeohOpMIICHHS/3aKPBITHS/TIEpeBO1a
Ha obOciyxuBanue I1C; TOKyMEHTBI, CBSI3aHHbIE C IIPOBEJCHNUEM BaIIOTHBIX ONEpPAIMii; MOATBEPKIAIOIINE IOKYMEHTEI;
I1C n BBK npyroro 6anka, Heooxoanmsle st niepeBosa [1C Ha oOcimykuBaHHE W3 Ipyroro OaHKa; WHBIE JOKYMEHTEHI,
ycranosnenssle HITA B3);

* B asekTpoHHOM BHJE B dpopmare XML (XML-¢aitnsr IIC n BBK npyroro 6anka, HeoOxoxumble aist nepeBoaa I1C Ha

o0ciTy)KMBaHHE U3 JPYroro OaHka);

" B BHUJIE JOKyMEHTa, COOPMHUPOBAHHOTO B IEKTPOHHOM BHJE (MH(OpManys, CBsI3aHHas C MPOBEJCHUEM BaJIOTHBIX OIle-

pammii u ¢ npeacrasiieMeiMu B bark 9/ BK);
—  HampasisgeMblil bankom Knuenry
" B BHJE PEKBHU3UTOB, pocTaBisieMbix B D/ BK, aHamornyusIx pekBu3uTam, IpocTaBiIsieMbM baHkoM Ha OyMa)KHOM HO-
CHUTeETIE;



" B DJIGKTPOHHOM BHUJE B rpadudeckoM opmare;
= B 3eKTpOoHHOM Bue B popmate XML (XML-daiinst [1C u BBK, Heooxomumeie mist nepeBoga I[1C Ha oOcayxuBaHue B
Ipyroi 6aHK).

DJIeKTPOHHBII JOKYMeHT0000poT ¢ baHkoM — ocymecTBiieHue dekTpoHHoro oomena 0332/ mexnay Knmenrom m bankow,
BKJIIO4Yast JIOKyMEHTHI [UIsl PACCMOTPEHUSI 3a8BKH Ha MOJY4YEHHE KPEOUTOB/OAaHKOBCKHX rapaHTHi, KpenuTHyro NOKyMEHTaIHIo,
JIOKyMEHTBI B paMKax UCIIOJIHEHUS J0TOBOPA.
«JIEKTPOHHBII KIIHY» — IPOrpaMMHO-ammapaTHoe yeTpoicTBo Ha 6ase « VPN-key-TLSy, ucnonb3yemoe B Cucteme s TeHe-
pauuu kimrouei D11, kioueit mudposanus, Gpopmuposanus u nposepku YHII/YKIIL, mmdpoBanust U MOIKITIOYCHUS K 3all[i-
meHHo# kopnopatuBHoii VPN—cern [TAO Coepbank. Vcrions3yeTcs B BapuaHTax CTaHIAPTHOM, C CEHCOPOM U € SKpaHoM. Bapu-
aHT C CEHCOPOM IIPEAyCMaTPHBAET MCIOJIB30BAHUE CEHCOPHOM IIIOMIAAKK Uil OATBep KIAeHU (akta monnucanus YOIl anek-
TPOHHBIX JOKYMEHTOB. BapmaHT ¢ 3KpaHOM IpeaycMaTpHBaeT MCIIOIb30BAaHHE CEHCOPHOTO JKpaHa ATl OTOOPaKCHHUS ITOJIIHCHI-
BAEMBIX JIEKTPOHHBIX JTOKYMEHTOB M MOATBEPAKACHHs ToAmucanus YOIl 51eKTPOHHBIX JOKYMEHTOB . «NEKTPOHHBIH KIHOU»
peam3yet anroputMsl B cootBeTcTBHU ¢ [[OCT P 34.10-2001 "Uurdopmarmonnas texnonorus. Kpunrorpadudeckas 3amura MH-
tdopmarmn. [pomeccer GpopmupoBaHusS ¥ IpoBEpKU MeKTpoHHOH mudposor moxmucu", TOCT P 34.11-94 "Urdopmanmnonnas
texHonorus. Kpunrorpaduaeckas 3ammura nadopmarun. Oyakuus xsamposarus” u TOCT 28147-89 «Cuctemsl 00pabOTKH UH-
(opmarmu. 3amuTa KpunTorpadguyeckas. AITOPUTM KPHMTOTPadhUIecKoro MpeodpazoBaHUsD».
DJeKTPOHHBII MmIaTe:kHbIi JokyMeHT (/1) — 3eKTPOHHBINA OKYMEHT (IU1aTexHOe mopydeHne KireHra B 31eKTPOHHOM BH-
Iie), SBISIOIINICS OCHOBaHHUEM Jisl coBeplieHust baHkoMm omepanuii o 6ankoBckomy cuery Kimenra. DI/, 3amumiennsie Kop-
pextHo# [I3IT/YHDII, B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoii denepaliu UMEIOT PAaBHYIO IOPUIMYCCKYIO CHIY C
pacyeTHBIMH TOKYMEHTaMHU Ha OyMa)KHBIX HOCHUTEIISIX, MOANMNCAHHBIME COOCTBEHHOPYYHBIMHU MOJIUCSMH YIIOJTHOMOYEHHBIX JIUIL
U 3aB€pEHHBIMH OTTUCKOM IeYaTH.
DJIeKTPOHHBIN peecTp — CIHCOK (PU3UUECKHX JIMI[ B BUJIE JIEKTPOHHOTO (aiiyia, BHyTpeHHUI opmMaT (comepxaHue) KOToporo
COOTBETCTBYET TPeOOBAHUIM, OIPEICICHHBIM CIIEIMAIBEHBIM(-BIMH) TOTOBOPOM(-aMH), 3aKI04eHHBIM(-bIMH) CTOpoHaMu. DJek-
TPOHHEIH peecTp SABIACTCS CIIENHAIFHBIM THIIOM JOoKyMeHTa B Cructeme n noanucsiBaercs [IDI1/YHDII cpeactBamu CucTeMBl.
KOpuanyecku 3naunmpiii I (FO33) — D1, 3amminenusiii koppektnoit [IIIT/YHIII/YKDII, B cOOTBETCTBHU C 3aKOHO/A-
TeabcTBOM Poccuiickoit @enepanuy U NOJOKEHUSAMU HACTOSALIMX Y CIOBUN UMEIOIINIM PaBHYIO IOPUIUYECKYIO CHUTY C TOKyMEH-
TaMH Ha OyMa)KHBIX HOCHTEINSAX, MOANMCAHHBIMA COOCTBEHHOPYYHBIMHU IOAMMUCAMH YIIOJHOMOYEHHBIX JIHI M 3aBEPEHHBIMH OT-
THUCKOM TeyaTH (IpH HAJIUIUH).
IMSI (International Mobile Subscriber Identity) — mexayHapoaHbIi HICHTUPHUKATOP MOOHIBHOTO aOOHEHTA (MHIUBHIYAb-
HBIII HOMep abOHEeHTa), aCCOLMUPOBAHHBIN C KaXKAbIM Nosb30BaresieM MoounbHoM cBsizu GSM, UMTS nnu CDMA. Ilpu peru-
CTpaluy B CETH anmapat aboHeHTa nepenaet |IMSI, mo koTopoMy NpOUCXOJUT €T0 HICHTU(PHUKAIHSL.
Fraud-onepaums — Bug MOIICHHHYECTBA B 00JIaCTH HHOOPMAIIMOHHBIX TEXHOJIOTHH, B YACTHOCTH, HECAHKI[MOHUPOBAHHBIC ¢ -
CTBHI U HENIPAaBOMOYHOE UCIIOJIb30BAHNE PECYPCOB U YCIYT.
PIN-koa — mapois, HEOOXOIUMBIN TS TOTYYSHHS JOCTYIA K PYHKIUAM «IIEKTPOHHOTO KITF0Ya.

2. OBIIHE IIOJIO’KEHHA

2.1. O6cnyxuBanue bankom Kimenra ocyniecTBisieTcsi B COOTBETCTBHH C HACTOSIIMMHU Y CIIOBHSMH U AeHCTBYromMu Ta-
pudamu, Ha OCHOBaHWU 3asBICHUS O MPUCOEIMHEHUH. [IpMeHeHHe MONOKEeHUH HACTOSIIMX Y CIIOBUH ONpPENeNsIeTcsl ¢ y4eTOM
uHGOPMAaLMH O BRIOpAaHHOM M yka3aHHOM KimeHToM B 3asdBlIeHMH O IPUCOEAMHEHUH KaHaie oTnpaBku D] B baHk.

2.2. 3akmouenue [loroBopa mexnay bankom u KineHToM ocyuiecTBisieTcss myTeM IpucoequHeHus KimeHra K HacTOSsIUM
VYcnoBusiM (akienTta Y cloBUil) B COOTBETCTBUU cO cTaThelt 428 ['paknanckoro koaekca Poccuiickoii @enepaliiil 1 Mporu3BOIUTCS
myTeM nepenadu KimmeHToM Uit ero yroJHOMOYEHHBIM IpecTaBuTenieM B bank 3asBieHus 0 MPUCOSTUHEHNH.

2.3. 3akmouenue JloroBopa ocyuiecTBisieTcsi mociie npezocraBieHus KinueHtom B baHK BceX JOKYMEHTOB M CBEIICHHH,
YCTaHOBJIEHHBIX JIEHCTBYIOIINM 3aKoHOAaTenbcTBOM Poccuiickoit denepauuu.

2.4. KimeHnt moxeT Hadath paboTy B CucteMe ¢ MoMeHTa mepenadn bankom (mocpenctBoM SMS-coobmienuit) YmomHoMo-
YeHHBIM Jnnam KireHnTa Ha TenedoHHbIE HOMEpa, YKa3aHHbIC B 3asBICHUH O NPUCOEANHEHNH, YBEIOMIICHNUS, COAEPIKAIEero mep-
BOHAYAJILHBIA 1TApOJIb.

2.5. Hacrosimue YcnoBus perfiaMeHTHPYIOT MOPSIIOK M YCIIOBUS OKa3aHMs yciayr KinueHTam M 3akiIroueHne 10roBOpOB / Co-
TTAIeHUH ¢ UcTob30BaHneM CHCTEMBI.

2.6. bank npenocrasinsier KimeHTy creayromnye yciyru ¢ ucnosib3oBanneM CHCTEMBI, B TOM YHMCJIE YCIyTH Ha IUIATHOW OC-
HOBe, TIpelycMOTpeHHbIe Tapudamu:

e npueM ot KimenTa D11/ Ha BEIMOIHEHHE omnepaliuii o cuetam Kiuenra;

e mpenocraBienue Kimuenty B 3/] napopmarmu 06 oneparusix, COBepIIeHHBIX Mo cuetam Kimenra;

e npueM oT Knuenra u npegocrasnenue Knuenty 3/] B COOTBETCTBUU € YCIOBUSMH OTAEIbHBIX 3aKiIoueHHbIX CTOpoHa-

MH JIOTOBOPOB, KOTOPBIE MIPELyCMaTPUBAIOT AJIEKTPOHHBIH JJOKYMEHTOOOOPOT € UCIIOb30BaHneM CHCTEMBI;

e oOmeH Mexay KnnenroMm u baHKOM B 2JIEKTPOHHOM BHJIE JOKYMEHTaMH M MH(OPMAIMEH, CBI3aHHBIMH C IPOBEACHHEM
BIIOTHBIX Oleparuii, TpeOoBaHUE O IMpeACTaBICHWH (HAIPaBICHUH) KOTOPHIX MpeaycMoTpeHo nerctByromumu HITA
B3;

e mpueM ot KimenTa u nmpenocrasienne Kinuenty uadopmarun ceobogHoro Gpopmara B Bune I/1;

e mpueM ot Kinuenra napopmanuu mist popmuposanus I/ mo 3apanasM KimmenToM mrabioraM (TIpy 3TOM AJIST CHHKEHHS

Bapuant VPNKey-TLS ¢ sxpanoM JOCTYIICH | MPELIAraeTcsi KIMEHTaM II0Cie COOTBETCTBYOIIEH 10paboTkr CHCTEMBI.



prckoB baHk MMeeT mpaBo 1Mo CBOEMY YCMOTPEHHIO yCTaHABINBATh orpaHndeHus Ha D/, dopMupyembie TaKiMM 00pa3oMm,
HapUMep, Ha CyMMYy) u npeaocTasicHne Knunenty uadopmaruu mocpeacteom SMS-coobrenuit (SMS-6aHkuHT);

e 3akmouenue JloroBopos/Cornamenuii cpeacteamMu CUCTEMBI B paMKax PEaIM30BaHHBIX JJICKTPOHHBIX (HOPM 3asBICHUH,
npueM bankom B 06pabotky moamucanusix [IDIT/YHODITI/YKDII 3assnenuii or Kinenra;

e oOmeH (ornpaska/monyuenue) F033]] ¢ bankom, ¢ TpeTbMH JTHLIAME U HCTIOJIb30BaHUE cepBrca «OTYETHOCTY;

e oOmeH Mexnay Kimentom n bankom B anekTpoHHOM Buze JlokyMeHTaMu 1 HH(pOpMAaIKeil, CBSI3aHHBIMU C IIPOBEJCHUEM
oreparyii o KOpHOpaTHBHBIM KapTaM, BBIMYIIEHHBIM K paCYETHOMY CUETY;

e 1pueM oT Kmmenra u npenocrasnenue Kimenty J[OKyMEHTOB Ui PacCMOTPEHHsS 3asBKH Ha IOJy4YeHHE Kpeau-
Ta/6aHKOBCKOI rapaHTHd U JIOKYMEHTOB B paMKaX HCIIOJHEHHS OrOBOPA C HCIOJIb30BAHHEM DIEKTPOHHOTO TOKYMEH-
T0060p0Ta3;

e qpoanucanue KpenurHoi Z[OKyMeHTaL[I/II/IS.

2.7. D] mepenarorcs u npuHUMarOTca CTOpOHAMH ¢ UCTIONb30BaHHEeM CHcTeMBl 0e3 MX MOCIIeAYIOIIEro IpeaoCTaBICHUS Ha
oymaxuom Hocutene. D/1 BK npenocrasistorest Kinnenrom B bank ¢ ucnonb3oBannem Cuctembl 6€3 X MOCIEAYIOMIETO MPezo-
craBieHus Ha OymaxknoM Hocutene. /] BK nanpasnstorcst bankom Kimenry ¢ ucnonb3oBanueM Cuctemsl 03 MocieyroIero
HaIlpaBJIeHUs JOKYMEHTOB Ha OymaskHOM Hocutene. [lo 3ampocy Knmenrta w/mnu banka npenocraBieHne HEOOXOIUMBIX JTOKY-
MEHTOB 1/WiH noanucanne KpeanTHoi JOKyMEHTaluy OCYIIECTBISIETCS] Ha OyMasKHOM HOCHTEIE.

2.8. CoBOKYITHBIH pa3Mep BIIOKEHHBIX (hailiioB, HarpaBisieMbIX 1o CucreMe, B T.4. apXUBHBIX, HE JIOJDKEH IPEBBIIATH pas3-
Mepa, ycTaHoBIIeHHOro B Cucreme.

2.9. C ncrosb30BaHUEM SJIEKTPOHHOTO JOKYMEHTOO0OPOTa B paMKax HAaCTOSIIMX YCIOBHUI cymiecTByromui Mexay Cropo-
HaMH JIOKYMEHTOOOOPOT € UCIIOIb30BaHUEM OYMa>KHBIX HOCHTEJIEH He YTpauuBaeT CHUIY, 32 UCKIIIOUEHHEM 3JIEKTPOHHBIX CYETOB-
(akryp banka.

2.10. lnst CHIKEHUSI PUCKOB, CBSI3aHHBIX C paboToi B cetn MHTEepHET, baHk MoxeT:

2.10.1. ycraHoBUTH YHOJHOMOYECHHBIM JiaM KimeHTa npusHak, obecreunBaonmii ux BxoJ B CucTeMy mocie BBOAA
JOTIOTHUTENBHOTO OHOPAa30BOTO Maposisi, HanpasasieMoro baHkoM Ha MOOMIBHBIC Tene(OHB! YITOTHOMOYEHHBIX
i Knuenra.

2.10.2. mpu KCHOJIB30BaHUU YCTPOMCTBA «DJIEKTPOHHBII KIIIOU» 3alpallliBaTh MOATBEPKICHUE aBTOPCTBA HEKOTOPBIX
3JIEKTPOHHBIX JOKYMEHTOB IO aJbTEpPHATHUBHOMY KaHaly (C MCIOJIB30BAHHUEM OJHOPA30BBIX Mapojiei, mepenaBae-
MBIX TIOCpeacTBOM SMS-cooOrieHuit, u/unu 380HKa n3 banka no teiaedoHHOMY HOMEpY YTOJHOMOYESHHOTO JIUIA
KIIMEHTA), yKa3aHHOMY B 3asiBJICHUHU O MPUCOSIUHEHHUH.

2.10.3. mpu UCMONB30BAaHUU YCTPOHWCTBA «DJIEKTPOHHBIN KIIIOY» BKIIOYHTH PEXUM PabOThI CUCTEMBI C OJHOPAa30BBIM
MOATBEPXKJICHNEM KOHTPArcHTOB 110 AJIbTEPHATHBHOMY KaHATY CBSI3H. 3allMCH B CIIPABOYHHMKE KOHTPAreHTOB ITO-
TBEPXKJAIOTCS C HCIIOJIb30BAHMEM OJHOPA30BBIX MApOJIeH, MepeaaBacMbIX mocpeacTBoM SMS-coolieHni, coaep-
JKaIlIMX OCHOBHBIEC 0AHKOBCKHE PEKBU3UTHI KOHTPATr€HTOB.

2.10.4. BKIIOYHATH KOHTPOJHh M3MCHEHHUS MHIMBHIYyaThbHOTO HOMepa aboHeHTa cuM-KapTel (IMSI) Knmenra, B cinydgae,
eciu TeneOHHBIN MpoBaiinep moanepxuBaeT KOHTpoib IMSI cum-kapTer aboHeHTa. [IpH BKITIOYEHHOM PEXUME
MPOBEPKH, B CiIydae 3aMeHbl cUM-KapThl KimeHTa, HeoOxoanmo nHGpOpMHUpOBaTh baHK yCTaHOBIEHHBIM MOPSA-
KOM, ITyTeM I10JIa4l COOTBETCTBYIOIIETO 3asIBICHUS.

2.11.Tpu nonaye 3asiBICHUs O MPUCOEANHEHHH U BbIOOpe KaHana «COepbank busnec Onnaitny», KnneHt MoxeT BbIOpaTh st

KaXJI0T0 U3 CBOMX Y OJTHOMOYEHHBIX JIUI] OAWH U3 CIeAYIOINX BapUAaHTOB 3aIIUTHI JAHHBIX:

2.11.1.  C ucmosb30BaHUAEM OTHOPA30BBIX MapoJicH, mepeaaBaeMbIX ocpeacTBoM SMS-coobienuit. [Ipu Kax oM moamnu-
caHuM JIoKyMeHTa/coobuieHus B Cucreme, Cucrema 3anpaiinBaeT 0JJHOPa30BbIi Mapoiib, KOTOPhIH YomHoMo4YeHHoe uio Kiu-
€HTa MOJyJaeT Ha MOOWIBHEIA TereoH mocpencTBoM SMS-coobmenus. SMS-cooOmieHne ¢ 0THOPa30BEIM MMAPOJIEM COINCPIKHUT
OCHOBHBIE PEKBH3UTHI MOJIIMCHIBAEMOTO JOKYMEHTa/COO0IEeH s, KoTopble KiMeHT 00s13aH IPOBEPSTH.

2.11.2.  C ucnomszoBanueM YOIII, popmupyeMoil yeTpoicTBOM «IEKTPOHHBIN Kitou». KilmeHT nMeeT BO3MOXKHOCTE H3-
MEHUTD 711 Y IOJTHOMOYEHHOTO JIMIIA BAPHAHT 3aIIUTHI IIyTEM I0JJadyl COOTBETCTBYIOIIMM 00pa3oM 3all0JIHEHHOTO 3asBICHUS O
NPUCOETUHEHUN C TOMETKOH «KOPPEKTHUPYIOIIEE).

2.12.Tlpu noxave 3asiBIieHUs] O NPUCOETUHEHUH U BbIOOpe KaHana «CoepbaHk BusHecy, Uit KaXJI0ro U3 CBOMX YTIOTHOMO-
YeHHBIX JIUI] KITMEHT UCTIONB3yeT BapHaHT 3amuThl aHHbIX ¢ YOII, hopMUpyeMoii yeTPORCTBOM «IJICKTPOHHBIN KITFOUY.

2.13. KiMeHT caMOCTOSITENIbHO MOAKIIIOYAET M OTKIII0YAET BO3ZMOXKHOCTh MCIOJIb30BaHUsI MOOMIIBHOTO MPUIIOKEHHUS B KaHaJe
«Coepbank buznec Ounnaitny. [loaTBepKaeHNE oniepaluii B MOOMILHOM MPUIIOKEHUH OCYIIECTBISIETCS ¢ ucnoib3oBanuem [1011.

2.14. KiieHT caMOCTOSTENILHO MOIKII0YaeT U OTKIouYaeT B KaHaie «COepbank busnec Oumaiiny Cepsuc «E-invoicingy,
BKITIOYAOIIUI HapaBJIEHUE SJIEKTPOHHBIX JOKYMEHTOB B a[JpeC TPETHUX JIHII U HCIIOJIB30BaHNE cepBUca «OTIETHOCTDY.

2.15. B nensax obecrieueHus IOpUIMYECKOH 3HAaUNMOCTH D /] J71s1 HAOTOBBIX M MHBIX TOCYIapPCTBEHHBIX OPTaHOB, ISl BBIIOJ-
HeHus QyHKIwA opranu3anuu oomena KO33]] mexny Kmuentamu, mexny bankom m KimentoMm, xpanenus HO33]], nepenaun
OTYETHOCTH B FOCYZAapPCTBEHHBIE OpraHbl npuBiiekaercs qouepHss kommnanus [IAO Coepbank OO0 «KOPYC Koncanruur CHI»,
SIBJISIFOLIASICS CHIEIMAIM3MPOBAaHHBIM OIIEpaTOpOM CBS3M Ha OCHOBaHWH «[lacropra o mprcoeAnHEHNH K CETH JJOBEPEHHBIX

Tloanucanue TOKYMEHTOB MPOCTOW 3nekTpoHHO# noxnuckio (IIDI1) momyckaercs, eciii BO3MOXXHOCTh HCIIOJIB30BAHUS AJIEKTPOHHOTO JOKYMEHTO00O0pOTa U
noanucanus JokyMmenTtoB I19I1 mpemycMoTpeHa yCclIOBHSMU KPEIUTOBAHHSA / MPEJOCTABICHUS OAHKOBCKHMX IapaHTHH. YCIyra ImpeIoCTaBISIeTCs IPH HATWYUU
TEeXHUYECKOI BOBMOXKHOCTH B IoppaszencHuu banka. ITonyunts nHGOpPMAIMIO O BO3MOKHOCTH HCIIOJB30BAaHMS YCIYTH MOKHO Ha opHIManbHOM caiite banka
(www.sberbank.ru/Mamnomy 6usmecy), a Takxe B moapasaeicHusx banka, 00CIy)KHBAIOIMX IOPHANYCCKUX UL i HHANBUIYATBHBIX IPEAIPHHAMATEICH


http://www.sberbank.ru/Малому

OTIEpaTOPOB AIEKTPOHHOTO JTOKyMeHTooOopoTa cdeToB-hakTyp» Ne 0060 ot 05.08.2014, 3apeructpupoBannoro MU ®HC

Poccuu Nel7 mo r.Cankr-IleTepOypry.

2.16. Tlpu ocymiectBiaeHnn ['010BHOM KOMIIaHUEH (DYHKIMI KOHTPOJIS IBHXKECHUS ICHEKHBIX CPEACTB 1Mo cuetam KimeHTa ¢
UCTIONIb30BaHUEM OIO/IKETA:

2.16.1. JlumuTsl O CTpOKaM Or0JDKETa, yCTaHOBJIEHHbIE | 0JIOBHOM KOMMaHueH, oTpaxatorcs B Cucreme.

2.16.2. KumeHT cunTaeTcs yBeJOMICHHBIM 00 YCTaHOBJICHHBIX JINMHUTaX C MOMEHTa UX OTpakeHHs: B Cucteme.

2.16.3. Kumenty npenocrasisieTcs BO3MOXXHOCTh (opmupoBanust DI1/] ¢ ncnonszoBanrem CHcTeMbl B COOTBETCTBHU CO

CTpOKaMHu OFOJIKETA.

2.17. KireHT OCBEJIOMIICH M MPHU3HAET, YTO JUIS TOTO, YTOOBI OH CMOT OTIPABIIATH/TIONYYaTh CUeTa-(PaKTypsl B SJIEKTPOHHOM

Buzie B/oT baHk(-a) w/mim tperbumM(-ux) smi(-am), Knnenty Heobxoaumo nomyunth or komnanun OO0 «KOPYC Koncai-

tuar CHI» (a paBHO - OnepaTtopa D/10, Onepatopa /10 C®D) nneHTndukaTop yIacTHHKA JISKTPOHHOTO JOKYMEHTO000PO-

Ta cueTaMu-(aKTypaMH, a TaKXKe MOATBEPIUTH CBOE COTJIACHE WJIM HECOTJIACHE Ha MPEIOCTAaBICHUE CBEACHUH IPyroMy ore-

paropy mokymeHTooOopoTa. KimeHT yBenoMIileH U Mpu3HAaeT, 4To, Ko0aBisasd B CucreMy KBadu(pHUIIMPOBAHHEIA CepTHDUKAT

KIIFOYa MPOBEPKH AIEKTPOHHOH MOIIKCH, OH BEIpaXkaeT cBoe cornacue o0 ormpaBke komnanneit OO0 «KOPYC Koncantuar

CHI'» B HanOTOBEIH Oprad HHPOPMAIHOHHOTO coodmmeHns o Kimmente kak 00 ydacTHHKE 3JIEKTPOHHOTO JOKYMEHT000O0poTa

cueTaMu-(aKTypaMH ¢ yYETHBIMH JaHHBIMH, YKa3aHHBIMU B 3asBJICHUM Ha N3TOTOBJICHHE KBAUTU(PHUIIUPOBAHHOTO CePTU(HKA-

Ta KIIF0Ya MPOBEPKH ANIEKTPOHHOI momamucu, ohopmiasemoM B Cucreme npu noakiouennn Cepsuca «E-invoicingy». st ot-

MPaBJICHUS/TIOJTYYSHHSI B DJIEKTPOHHOM Buje B/oT baHk(-a) JIOKyMEHTOB aJisl pacCMOTpEHHS 3asBKH Ha TOJyYeHUE Kpeau-

TOB/0aHKOBCKHMX TapaHThii, KpeauTHo#l moxymeHTaumu, JJOKyMEHTOB B paMKaX HCIIOJIHEHHUS IOTOBOpA, MOINHCAHHBIX

YKO3II, Knuenty veoboxomumo mnonyunutsh oT kommanuun OO0 «KOPYC Koncantuur CHI'» (a paBHO - Omeparopa 3J10)

UICHTU(HUKATOP YJaCTHHKA BJIEKTPOHHOTO JOKYMEHTOOOOPOTa, a TaKkKe MOATBEPAMTH CBOE COIJIACHE MM HECOTJIaCHe Ha

MPEI0CTaBIICHNE CBEICHUHN JIPyroMy OIlepaTopy JOKyMEHT0000pOoTa

2.18. Ilomry4yeHue AOTOTHUTEIBHBIX YCIYT, HEOTOBOPEHHBIX B PAMKaX HACTOSIIMX Y CIOBHUH, 0(OpPMILIETCS IyTEM 3aKIIoUe-
HUS OTACNBHBIX JOTOBOPOB (COTJIAIICHHUH).

3. YCJIOBHA ITIPEJJOCTAB/IEHUA H OILVIATBI YCIIYT

3.1. Cucrema COCTOMT U3:

e IIPOrpaMMHBIX U alllapaTHbIX cpeAcTB baHka, skcryaTupyeMbix baHkoM 3a cBO cuer;

e  IPOrpaMMHBIX U allapaTHBIX CPEACTB, KOMIUIEKTYEMBbIX U IKCIUTyaTupyeMbIx KiimeHtoM 3a cBoi cuer;

e  IIPOTpaMMHBIX U alllapaTHBIX CPEACTB CBs3M, obecnieunBaromux oomeH D/] mexay CTopoHamu;

e mporpaMMHBIX cpencTB CHCTEMBI, yCTaHABIMBAEMbIX Ha alNapaTHBIX cpeAcTBax KimeHTa,  caMOCTOATENBHO IKCIITya-

tupyembix Kimentom (mipu Beibope «Coepbank busznec);

e TporpaMMHBIX cpencTB CHCTeMbl, YCTaHABIMBAEMbIX Ha aNNapaTHBIX cpeacTBax KiMeHTa, 1 caMOCTOsTENIbHO pa3pado-

TaHHBIX U dKcIUTyaTHpyeMbIx Kimertoum (mipu Beroope «Coepbank MHTETpanusm»);

e nporpammubix cpeactB OO0 «KOPYC Koncantunar CHI »

3.2. KonnyectBo YnonHoMo4eHHbIX jul KineHTa u ux noixHoMouust, kosmuectBo 11, ncrnons3dyembix Kiuenrom st moa-
nucaHus nepenaBaemoro banky xaxmgoro OIIJI, ykassiBaetca KnnenToM B 3asiBIeHUH O MPHCOEIUHEHUH, B T.4. HCIOJIH30BaHHE
VnonaomoueHusiMu nutiaMu T[I911 mmn YVHIIT/YKDII (¢ yueroM TpeGoBaHuMil AEHCTBYIONMIETO 3aKOHOMATENHCTBA PoCCHIiCKO#
Denepannn u banka Poccun). [pu ncmonp3oBanuu q18yx u 6oee YHOIT/YKOIII, 31 npusHaeTcst KOPPEKTHBIM, €CITH KOPPEKTHBI
Y [IPUHAJUIKAT Pa3HbIM JIMIIAM, UMEIOLINM 1paBo noanucu, Bce YHOIIT/YKDII, koTopbIMU OH MOJIHCAH.

3.3. Hocrtyn Kimenra k Cucreme npenocrasisiercst B ceTd VIHTEpHET clieiyonMu crioco0aMu:

. yepe3 Opay3ep 1 MOOMIIbHOE IPUIIOKEHHUE B cilydae BbIOOpa kaHasa «Coepbank busnec Onnaitny;

. TIOCPE/ICTBOM YCTaHOBKH CIIEHAIM3UPOBAHHOTO MPOTPaMMHOT0 obecrieueHnst Ha paboyee mecto Kimenra B
ciydae BeIOOpa kaHana «CoepOank brusnecy;

. MIOCPE/ICTBOM Iiepenaun B bank u nprema u3 banka nH(poOpManuy ¢ NCIoIb30BaHIEM pa3pabOTaHHOTO CIIeIHa-
JIM3UPOBAHHOTO IIPOIPAaMMHOT0 00ECIIEYEHUsI U CPENICTB 3alIUThl HHOPMAILNH, yKa3aHHbIX B «CornameHun o popMaTax
Coepb6ank Unuterparust (API)», B ciyuyae BeiOopa kanana «Coepoank MuTerparusy».

3.4. Tloarsepxnenue onepauu B Cucteme YoiHOMOoYeHHOE U0 KineHTa oCcyIiecTBIseT:

e  IIDII umu YHOII/YKDIII B ciiyyae BeiOopa kaHana «CoepOank busnec Onnaiiny;

e  VHDOII B ciiyuae Beibopa kanana «Coepbank buznecy;

e cucnons3oBanueM YHDII mis kanana «Coepoank MaTerpamusy».

3.5. KumeHr cornamaercst ¢ TeM, 4TO NOATBEPXKJCHUE Olepanuii (3IIEKTPOHHBIX JOKyMeHTOB/nopyueHnuii) B Cucreme OI1
VYnonHnomoueHHbIX yul KineHTa siBnsiercs AHanorom coGcTBeHHOpY4YHOU moamucH, T.e. D ¢ IIDI1 uin YHII/YKDII paBHo-
3HauHBl OyMa)XKHBIM JIOKyMEHTaMm/1oroBopaM ¢ baHKOM, HOANMCAaHHBIM COOCTBEHHOPYYHBIMH IOJIHMCSIMH YIOJTHOMOYEHHBIX
JIOJDKHOCTHBIX JIUII ¥ 3aBEPEHHBIM OTTHUCKaMU riedatell CTOpoH (IIpy HAUINYHH).

3.6. Dnexrponnsie mokymenTsl KinenTa 6e3 IIDTI/YHIIT/YKOII KinueHra He UMEIOT FOPHANIECKOM CHIBI, U B 06paboOTKy
baHkoM He npuHUMAIOTCS.

3.7. Kuwmenr paet cBoe Oe3ycioBHOe cornacue Ha npaBo banka orHecenus: npunamiexunoctu D11, JlokymeHTOB [uisi pac-
CMOTpEHHUS 3asIBKH Ha MOJTydeHre Kpeauta/0aHKOBCKO# rapanTur, KpemutHoi#t mokymenraiun, JJOKyMEHTOB B paMKaX HCIIOJHE-
HUS [oroBopa K fraud-oneparmm.



3.8. Kunuent npusnaer Bce F03D/1, HanpaBlieHHbIE UM WM MTOJy4eHHbIE ocpencTBoM CucteMsl 0T baHka WM TpeTbHX JIHI]
¢ ucnosp3oBanreM Cepsuca «E-invoicing», paBHO3HAYHBIMU JOKyMEHTaM Ha GyMa)KHOM HOCHTENE, HOANNUCAHHBIM COOCTBEHHO-
PYYHBIMH MOAIMCAMH YIIOJTHOMOYECHHBIX JOJDKHOCTHBIX JIMI] M 3aBEPEHHBIM OTTHCKaMU neyateil CTOpoH (IIpy HaJIMYHN).

3.9. TlpoBepka mHaUBHIyaabHOro HOoMepa abonenta (IMSI) coepimiaercss B MOMEHT MHHIIHALMK MPOIECCA MOAMMCAHMS
DJeKTpOHHOTO ToKyMeHTa B Cucreme. DIEeKTPOHHBIH JOKYMEHT HE IIPOXOAUT MPOLEAYPY HOANUCAHUS ¢ HE3apErHCTPUP OBAaHHBIM
YHUKaJIbHBIM HOMepoM cuM-KapThl (IMSI) B Cucreme, cooTBeTCTBEHHO, B 00pab0TKy baHKOM He MpUHUMAaeTCH.

3.10. KimeHT yBEJOMIICH, YTO B CITy4ae HCIIOJIB30BaHHS OIEpPaTOpPa COTOBOI CBS3M, KOTOPHIM HE MOJIEP)KUBAET UCIIOIL30Ba-
HHE JIOTIOJTHUTEIHHOTO MEXaHNW3Ma KOHTPOJIS 3aIllUThl CUCTEM IHMCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KHBaHHsSI, MEX/YHAPOJIHOTO
uneHtuukaropa ModunbHoro abonenta (IMSI), yBennunBaeTcst pUCK MOIICHHHYSCKHX JACHCTBUI TPETHUX JIHI, KOTOPBIC MOTIIH
OBITH PEIOTBPAIIIEHBI C TOMOIIBIO YKa3aHHOTO MEXaHU3Ma 3aluThl. Bee pucku, cBszaHHble ¢ BEIOOpoM CHcTeMbl €3 UCIoIb30-
BaHU JOMOJHUTEIFHOTO MEXaHN3Ma KOHTPOJIS 3aIluThl, KiMeHT npuHuMaeT Ha ce0s.

3.11. KimeHT cormamraercst ¢ moiay4deHneM yciryr CucteMsl 4epes3 cetb IHTepHeT, 0co3HaBas, 4To ceTh MIHTEepHeT He ABIseTCS
0e30macHBIM KaHAIOM CBSI3H, M COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIC C MOAKIIOYEHHEM €r0 BBIYMCIUTENBHBIX CPEICTB H
MOOWIIBHBIX YCTPOWCTB K ceTH MHTepHeT, BOSMOXKHBIM HapyIICHHEM KOHQHMICHIMAIBHOCTH U IEJIOCTHOCTH WH(OpMAaLMu IpH
pabote depe3 cetb MHTepHET. CTOPOHBI TaK)Ke MPU3HAIOT, YTO BBIXOX W3 CTPOsi pabodero mecta CHCTEMBI, yCTaHOBICHHOTO Y
Knuenra, MoOMIbHBIX ycTpoiicTB KieHTa B pesynibTaTe BMEIIATEIbCTBA TPETHUX JIUI Yepe3 ceTh MIHTepHET paccMarpuBaeTcs
Kak BBIXOJI M3 CTpOs 110 BuHe KimeHra.

3.12. KnmeHT cornamaercs Ha npenocraBieHne bankom mHdopmanuu o6 onepanusx no cueram Kmuenta 3A0 «Acrtepocy
(OI'PH 1027739254025), 3AO «Aii-teko» (OI'PH 1027700031061); npusnekaemMbix baHkoMm B mpoiiecce OCYIIECTBICHUS TEXHHU-
yeckol noanaepkku CHUCTEMBI B CMEKHOTO MPOTPaMMHOT0 00ECIIeueHHUs, ¢ Y4EeTOM 0053aTeIbCTB IOCIESTHUX 10 00ECTIEYEHHIO

KOH(UICHIINAILHOCTH M HEPACTIPOCTPAaHEHHUIO CTaBLIeH UM JIOCTYIHOI nH(popmanuu.

3.13. Knment cornamaercsi Ha npegocrasienne bankom OO0 «KOPYC Koncantuur CHI» (OI'PH 1057812752502) un-
¢dopmarn 06 onepauusx Kinrenra B nmpouecce texaudeckoro odecrneuenns OO0 «KOPYC Koncantuar CHI™ ¢ynknuii o op-
ranm3anuu oomena K033 1 mexnay Knuentamu, mexny bankom u Kiuenrom, xpanenus FO33/], mepenads OTYETHOCTH B TOCY-
IapcTBeHHBIe opraHbl, ¢ yuetoMm obs3aTenscTB OO0 «KOPYC Koncantuar CHI» mo obecrnieuernto KOHQUICHINATEHOCTH U
HEepaCIpPOCTPAHSHHIO CTaBIIEH TOCTYHOM nHpopManuu 06 onepanusix Kinenra.

3.14. KimeHT 00s3yeTcsi 00ecneunTh MpeqoCTaBIeHIe YTIOJTHOMOYCHHBIMHU JHIaMu KimeHTa, 94U TepcoHaIbHBIC JaHHBIC
COJIIepKaTCs B MPEIOCTaBISIEMbIX Ha OCHOBaHWH HacTosmero Jloroopa Kimmentom banky mokymeHTax, coriacus Ha 0OpabOTKY
(BrTFOUAst aBTOMATH3MPOBAHHYIO 00pabOTKY) ATHX JaHHBIX BaHKOM, B COOTBETCTBUU C TPEOOBAHHUSIMH JEHCTBYIOMIETO 3aKOHOA-
tenbcTBa Poccuiickoit denepannu, B ToM yncie PeaepanbHoro 3akoHa ot 27.07.2006 Ne 152 — ®3 «O nepcoHaNbHBIX JaHHBIX.
baHk BrnpaBe mepenaTh 3TH JaHHBIE AJsl 00paOOTKH (BKJIIOYas aBTOMAaTU3MpoBaHHYIO 00padotky) OO0 «KOPYC Koncantusr
CHI» (OI'PH 1057812752502) B cOOTBETCTBUU ¢ TpeOOBaHUAMH JACHCTBYIONIETO 3aKOHOAATENbCTBA Poccuiickoit denepanuu, B
Tom uuciie DenepanbHoro 3akona ot 27.07.2006 Ne 152 — @3 «O nepcoHalbHBIX AaHHBIX». PekoMeHIyeMas ¢hopma 3asBICHHUS O
corjacuu pasmemniaercs Ha oduimanbHoM caiire Banka (www.sberbank.ru/Koprioparusaeim kimuentam/Coepbank busnec OH-
naiin/JIokymMeHThI 1 Tapudb/DPOPMEBI TOMOIHUTEIBHBIX 3asBIeHuil 10 cucreme Coepbank busnec Ounaiin).

3.15.TIpu oomene D]] naroit moxyuenus D] sBasercs nara qocraBku D1 Cuctemoii, JaToit otmipaBku - [ara mepenadu mno-
kymeHTa B Crucremy.

3.16. KitneHT caMOCTOSTENHHO U 32 CBOM CUET 00SCIIeYHBACT IMOAKIIOYCHNE CBOUX BBEIYHUCIUTEIBHBIX CPEACTB H MOOHIBHBIX
YCTPOHUCTB K ceTn MHTEepHET, mocTym K cet MHTEpHeT, a Takke 00eceunBaeT 3alIiTy COOCTBEHHBIX BRIYHACIUTEIBHBIX CPEIICTB,
MOOMIIBHBIX YCTPOUCTB M KPUNTOTPaQHUUSCKUX KITFOUYSH OT HECAHKIMOHMPOBAHHOTO JIOCTYINA M BPEIOHOCHOTO IPOTPAMMHOTO
obecrieyeHusI.

3.17. CTopoHbI IPU3HAIOT B Ka4eCTBE €AMHO IIKallbl BpeMeHH 1pH pabore B CucTeMe MECTHOE BpPeMsi 110 MECTY pacIojioxke-
HUS TTofipa3/ieieHns baHka, oka3piBaroniero yciyru no Jlorosopy. KOHTpoIbHBIM SBiISETCS BpeMs CHCTEMHBIX YacOB aIlllapaTHBIX
cpencTs nmoapasaeneHus banka, okas3pIBaromero yciryru no Jlorosopy.

3.18. Bank ucnonusier nmoctynusiiue oT Kiuenra JI1]] corimacHo yCIoBUSIM COOTBETCTBYOMIETO JJoroBopa 6aHKOBCKOTO cYe-
Ta.

3.19.TInara 3a yciayru baHka B cooTBeTcTBHH ¢ AelicTByrommMu Tapudamu cnmckiBaetcss bankom co cuera Kimenra, yka-
3aHHOTO B 3asIBJICHUH O MPUCOEJNHEHHUH, O€3 JOMOIHUTEIHLHOr0 pactopsbkenust KitnenTa (B mopsiKe pacyeToB MO HHKACCO), WITH,
B cirydae oTcyTcTBUs Yy KimenTa cueroB, oTKpBITHIX B [IAO COepOaHK, omtaunBaroTcss KITMEHTOM CaMOCTOSTENFHO WK 110 BHI-
CTaBIICHHOMY baHKOM cYeTy, HaIllpaBIsieMOMY B COOTBETCTBHH C BRIOpAaHHBEIM KITMEHTOM crIOCOOOM JOCTaBKH:

e 32 OpraHU3aLHI0 OOCIYXMBaHMS ¢ McHoNb30BaHneM CHcTeMbl — npuunTaeTcs banky B neHb npuema 3asBICHHS O NPH-
COEIMHEHUH W JOJDKHA OBITh NMPOM3BEACHA HE IO3HEE IOCIEAHEro pabodero IHS MecsIla, CISAYIOIIErOo 32 MeCAIeM
nprema barkom 3asBieHNs 0 IPUCOSTNHEHNH;

® 33 [IPEJOCTAaBIIEHUE CPEICTB KPUNTOrpadruecKor 3amuThl HHPOpMannu Ha 0a3e ycTpoiicTBa «DIEKTPOHHBIA KITIOW» —
npranTtaetcs baHky B AeHp mprema 3asBICHUS O IPUCOSINHEHNN U JI0JDKHA OBITh POM3BE/IEHA HE MO3/IHEE TIOCIEIHETO
pabouero 1HS MecsIa, CISAYIONMIEro 3a MecsieM nprueMa bankom 3asBieHns 0 MPUCOETUHEHNH;

e  eXXeMecsyHas IUIaTa 3a MpeJoCTaBIeHHe YCIyT ¢ ucroib3oBaHueM CucreMsl (3a UCKITIOUeHHeM TpenocTtaBieHns: CepBu-
ca «E-invoicing») npuunTaercs banky, HauMHas ¢ Mecsla, CISAYIOLIEro 3a MecsueM 3akiIoueHus JloroBopa, U A0KHA
OBITH TPOM3BE/ICHA HE MO3/HEE IocIeJHero pabodero JHS Mecsna, B KOTOpOM yciyra Obuia mpejocrasieHa. [lpu pac-
TopskeHnH JloroBopa I1arta 3a HeMoJIHbIH Mecsil 00CTyKMBaHHsI B3UMAeTCs B pa3Mepe exeMecsyHoro tapuda,

e  eKeMecsuHas mUiaTa 3a npenoctaBieHue Cepsuca «E-invoicing» npuunraercs banky, HaunHas ¢ Mecsa OTIPABKHU dJIEK-

TpoHHOTO 3asBieHus Ha nmoakiroueHue k CepBucy «E-invoicing», 1 TobKHA OBITH MPOM3BEACHA B IIEPBHIN paboumii 1eHb
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MecsiIIa, CIEeIYIOIIEero 3a MecsIeM, B KOTOpoM yciyra Oputa mpenocrasiera. [lpu otkimrouennn Cepuca «E-invoicingy
KOMHCCHS 33 HETIOJMHBIH MecAL 00CTy>)KUBaHHUS B3UMAETCs B Pa3Mepe YCTaHOBJICHHOTO Tapuda;

e  3a IpenocTaBIeHUE ycIyT 1o JloroBopy, KpoMe yKa3aHHBIX B HACTOAIIEM ITyHKTE, — Ipu4nuTaeTcst baHKy B J€Hb, B KOTO-
poM yciryra Oblila MpefocTaBleHa, U 1O0JDKHA OBITh MMPOU3BEICHA HE MO3IHEE MTOCIEAHEr0 pabouero qHs MecAla, B KOTO-
poM yciyra Oblja IpeiocTaBieHa.

e 1pu obOciyxuBaHuK KimeHra Ha ycloBHsX IakeTa yciyr, IlaTa 3a IpelocTaBieHue yciayr no JloroBopy, BXOAAIIKMX B
MaKeT YCIIyT, — J0JDKHA OBITh MPOU3BECHA B COOTBETCTBHHU C BEIOPAHHBIM ITaKETOM YCIYT.

BricTaBnenune cueToB 3a oka3siBaeMble baHkoM yciiyru B cooTBeTcTBHH ¢ Tapudamu ocyuectisieTcs bankom B niepBblil padounii
JICHb MECsI1Ia, CIEAYIOIIEro 32 MECsIeM, B KOTOPOM yciIyra Oblia IpeiocTaBlieHa.

3.20. ITpenocraBnenue ycayr o JloroBopy MoxeT ObITh IPHOCTAHOBIIEHO 110 3asiBieHuto Kimenra. Ha Bpemst nprocraHoBie-
HUS TIPEIOCTaBICHNS ycIyT 1Mo JloroBopy exkeMecsiaHas IiaTa 3a IpeAoCcTaBIeHHE YCIIyT ¢ Hcnoabp3oBaHneM Cucremsl bankoM He
B3uMaeTcs. B cirydae BO300OHOBIEHHS MPEIOCTABICHHUS yCIyTH IUIaTa 3a €XKEMECAIHOE 0OCITyKMBaHUE HAUUCIIETCS C MecAla, B
KOTOPOM IIPEIOCTaBICHUE YCIYTH OBIIIO BO30OHOBIICHO.

3.21.TIpenocraBienne ycuayr no JloroBopy MokeT OBITh MPHOCTAHOBJICHO MO WHUIMAaTHBE baHka B ciydae, ecnn y banka
BO3HUKAIOT MOJIO3PEHMS, UTO OTEPAIINs COBEPIIAETCS B IEIISIX JIETATU3aIui (OTMBIBAHUS) TOXO/IOB, TOJYIEHHBIX TIpe-
CTYITHBIM TTyTEM, WM (PMHAHCUPOBAHUS TEPPOPU3MA, a TaKKe B Cllydae HempelcTaBleHus KIneHToM B CPOK, YCTaHOBIICH-
HBIH 11.4.2.22 HacTOSIMX YCIOBHHA WH(POpPMAINH, TOKYMEHTOB, HEOOXOUMBIX ISt HcrioHeHnsT bankom tpeboBannii Oenepans-
Horo 3akoHa oT 07.08.2001 Nell5-®3 «O mpoTuBoAEHCTBHH JieTadn3annuy (OTMBIBAHUIO) JOXOJOB, MOTYYCHHBIX MPECTYITHBIM
myTeM, ¥ (pUHAHCHPOBaHMIO Teppopu3Ma». Ha Bpemst mproCcTaHOBIICHHS IPEIOCTABICHUS yCIyT 1o JloroBopy exeMecsdHas Ia-
Ta 3a MpeJoCTaBlIeHue ycIyr ¢ ucnosns3oBanueM Cucremsl bankom He B3umaercd. IIpunoctanoBnenue no uHunuatuse banka mMo-
JKET OCYILECTBIIATHCS HA HEOTPAaHUYEHHBIH CPOK.

3.22. CTOpOHBI PU3HAIOT, YTO:

e B COOTBETCTBHMHM C HacTOAMMMHU YcioBusMU CTOpOHAMHU MOXKET HCIIONIB30BaThCs MpocTast deKTpoHHasd noanuck (I1911)
W/WK yCUIeHHas HeKBanuduimpoBanHas 3ektpoHHas moanuck (YHOIII)/ycuaeHnas kBamudUIAPOBaHHAS 3JIEKTPOH-
Hast noanuck (YKOII) B repmunax deaepanproro 3akoHa ot 06.04.2011 Ne63-D3 «O06 351eKTPOHHOM MOTHCHY.

e nocne noanucanus O/ OI1 u3meHenue, 1o0aBIeHNE WIN yJaJeHUE CHMBOJIOB 3HAYMMBIX JaHHBIX JOKyMEHTa (JaHHBIX,
yuactByromux B pacu€re DII) nenaer D1 HekoppekTHOH, T.e. mpoBepka D11 Kinenra naet oTpuuaTeIbHbIN pe3yabTaT;

e coznanue Koppekraoit YHIIT/YKOII 3/ BO3MOKHO HCKITIOYUTENHLHO € UCIIOIb30BaHueM Kiroua OIT;

e  coznanue KoppekTHOi [1911 BO3MOXKHO TOJIBKO B paMKax HETPEPBHIBHOTO 3aIMIIEHHOTO HHTEPHET-COeANHEHUs ¢ baHKkoM
nocsie uaeHTuukanuu u ayrentTudukanuyn Knnenra, ¢ MCIOJIb30BaHUEM OJHOPA30BBIX Maposieil, nepenaBaeMbix baH-
koM Kirenty nocpenctBom SMS-coobuienuii, mpu KoppeKTHOM SMS-oaTBep KIeHUH UM TapoJisi B OTpaHUYEHHBIH I1e-
PHOJ BpeMEeHUY;

e moxnucanue D]l xoppektHoii [IDI1 paBHO3HAYHO MOAMHCAHUIO COOCTBCHHOPYYHOMH MOMKUCHI0 Y TOJTHOMOUYCHHBIM JIH-
oM KimeHnTa 6ymMakHOTO IOKYMEHTa/I0TOBOPA;

e 1o copepxanuto D], noanucanupix YHII/YKDII, u xitoueit mpoBepku D11 HEBO3MOXKHO onpeaenuTsb kiroun JI1;

e KimeHT HeceT MOJHYIO OTBETCTBEHHOCTh 3a oOecrieueHne KOH(QHUICHINAIBHOCTH U COXPaHHOCTh CBOMX Kitoued OII, a
TaKKe 3a JEHCTBHS CBOETO IIEPCOHANA,;

e  KumeHT MOXeT UMETh HECKONBKO Kitouer DI, kaxxpomy xiroay D11 cooTBeTCTBYeT cOOCTBEHHBIH Kitod poBepku OII;

e DJl, momnucannsie [III/YHII/YKIII Kiuenta, a tarke xypHaiubl yuera D]I, Benymuecst B Cucteme, MOTyT OBITh
IpeJcTaBiIeHbl baHkOM B KauecTBe I0Ka3aTeIbCTB B CIy4ae PacCMOTPEHHS CIOPa, BO3HHUKIIETO B Pe3yibTaTe IpUMeHe-
Hust CHCTEMBI;

Knuent camocrositensHo Gpopmupyet cBou kioun 11 u kimroun mmdpoBaHus B poliecce ceanca padboTs! ¢ CucTeMol;

e KumeHT HeceT OTBETCTBEHHOCTh M 00eCHeunBaeT MOANMCaHue JJOKyMEHTOB JUIS PacCMOTPEHUS 3asBKHM Ha IOJIyueHHE

KpeanTa/6aHKOBCKOM rapanTtuu, KpemurHoit mokymenTaiuu, JJOKyMEHTOB B paMKax HCIIOJHEHHS OroBopa YIOJIHOMO-
yeHHbIM JuiioM Kimenra. Io 3anpocy banka B cpok, ykasaHHbIi bankoM, mpemocTaBisieT JOKyMEHTH Ha OyMa>kHOM HO-
curele, HeoOXO0UMBbIE JUTS OATBEPXKICHNS TIOJIHOMOYHH Y oirHOMo4eHHoro Jinna Knnenra Ha noanucanue Kpenurnoit
JOKyMEHTAIN1, B TOM YHCJIe, HO HE OTPaHUYUBAsICh, JOKYMEHTHI 00 M30paHny / Ha3HAYEeHUH, IPEIOCTaBICHUH COOTBET-
CTBYIOIIUX TTOJTHOMOYHH, KOPIIOPaTHBHBIE OJJOOPEHNUSI W MHBIE COTJIACOBAHMS TPETHHX JHIL (IIPH HEOOXOAUMOCTH), yI0-
CTOBEpCHHBIC (3aBEpEHHBIE) B YCTaHOBIEHHOM baHkoM mopske;
. npu 0(hOPMIICHNH, HANIPABJICHUU U TIOANNCAHUM JJOKYMEHTOB ISl paCCMOTPEHUS 3asiBKH Ha MOJIy4YeHHE Kpeau-
Ta/6aHKOBCKOM rapanTnu, KpenuTHoil nokymeHTanny, JJOKkyMEeHTOB B paMKax MCIIOJIHEHHS JOTOBOPA C MCIIOJIB30BAHUEM
IID1T* nojnucanye JOKyMEHTAIHH OCYIIECTBICTCS MyTeM MOANMCAHNs Y IOTHOMOYCHHBIM TuioM KinenTa 10KyMenTa
/ co obmenust B Cucteme ¢ HCIOJIB30BAHMEM OJHOPA30BBIX Mapojiei, mepenaBaeMbix bankom KimeHty mocpenctBoM
SMS- coobuiennii. Beenenue YnonnomoueHHbM suiioMm Kinenrta B CucteMe 0JJHOpa3oBoro mnapoJsi, nepeaanHoro ban-
koM Kinenty nocpeactBoM SMS-coo0iieHus, coepxKaiiero OCHOBHbIE PEKBU3UThI OAMUCHIBAEMOT0 JOKYMEHTa/

Tloanucanne TOKYMEHTOB NpOCTOH amekTpoHHOH moxanuchio (IIDI1) momyckaercs, eciy BO3MOXKHOCTB HCIIOIB30BAHUS 3JIEKTPOHHOTO JTOKYMEHTO00OpOTa U
noanucanus JokyMmenTtoB II0I1 mpemycMoTpeHa YCIOBUSIME KPETHTOBAHHS / MPEJOCTaBICHHS OAHKOBCKHX TapaHTHH. YCIyra IpeIoCTaBISIeTCs IPH HATWYUU
TEeXHUYECKOI BO3MOXKHOCTH B IofpaszencHuy bauka. ITonyunts nHGOPMAIMIO O BO3MOKHOCTH HCIIONIB30BAaHMS YCIYTH MOXKHO Ha oHIManbHOM caiite banka
(www.sberbank.ru/Manomy GusHecy), a Takxe B nojpaseineHusx banka, 00CIyKUBAIOMINX IOPHANYECKUX JIUI K HHIMBHUIYaIbHBIX TIPEIIPUHAMATENICH.


http://www.sberbank.ru/Малому

cooOmeHns, monaTBepkaaeT (akt moxmucaHus J[OKyMEHTOB MJIsl PacCMOTPEHMS 3asBKM Ha IIOJNYYECHHE KpeIu-

Ta/6aHKOBCKOM rapantuu, KpenntHoi nokymeHTarwu, JIOKyMEHTOB B paMKaX HMCIIOJHEHHUS IOTOBOpa cO CTOpOoHBI Kiu-

CHTa,

e  Kuwment npusnaet Bce KO3/, HanpaBieHHBIE UM HIIH NOJIy4YEeHHbIE TOCpeAcTBOM CHCTEMBI, PABHO3HAUYHBIMH JIOKYMEH-
TaMH Ha OyMa’KHOM HOCHTEJIE, HOAMUCAHHBIM COOCTBEHHOPYYHBIMH HOANUCSIMHU YIOJIHOMOYEHHBIX JOJKHOCTHBIX JIUI] U
3aBepeHHBIMU TedaTsiMu (pu Hannauu) CTopoH;

e DJl, noxnucanusie koppektHoi D11 Kimenra, a Takke xypHans! yuera D/], Bexymuecss B Cucreme, MOTYT OBITH Tpe -
cTaByieHbl BaHKOM B KadyecTBe JJOKA3aTENIbCTB B CIIydae PacCMOTPEHMsS CIOpa, BO3HUKIIETO B pe3ysbTaTe MPUMEHEHUS
CucteMsl

3.23.Tlopsnok Beimycka Ceprudukaros kmoueii Knmenra npenycmarpusaer, uto ¢yHkiun Y1 Bemonnser bank B wactu
BBIITyCKa HEKBATH(UITUPOBAHHEIX cepTrudukaToB kirodeii mposepku 11 1 OO0 «KOPYC Koncantuar CHI'» B yacTu BeIycKa
KBaTH(PHUINPOBAHHBIX CEPTH(PHUKATOB KIiItouel mpoBepku JI1.

3.23.1. Brmyck CeprudukaToB Kiroueii bankom ocymiecTBiseTcs B HIXKEYKa3aHHOM TOPSIIKE:

e Oynkuun Y1 mo [orosopy BemonHseT bank 1 OO0 «KOPYC Koncantuar CHI'» (B paMkax mpemoctaBieHHBIX ban-
koM OO0 «KOPYC Koncantuar CHI'» momsomouwmii mo mpenocrasinennio Cepsuca «E-invoicing» # BO3MOXHOCTH
OCYIIECTBIICHHUS 3JIEKTPOHHOTO JIOKYMEHTO000poTa ¢ baHkoMm)..

e Kummenr npenocraBnsieT B baHk 3asBiieHns Ha cepTudukanuio kirouyei nposepku O u mudpoBanus Ha OyMaKHOM HO-
curene, copmupoBaHubie KimeHToM 1 3aBepeHHBIE COOCTBEHHOPYYHOH moamnuckio BrnanensiieB CeptudukaToB, pyko-
BOJIMTEJIEM WJIM JIMLIOM, HaJEJICHHBIM IPaBOM MOANHCHIBAThH JloroBop(-bl) (PMHAHCOBO-OAHKOBCKUX YCIYT, H OTTHCKOM
neyaru KimeHra, a Takxe Koy npoBepku Dl1/mmppoBanHus B BUae 3JIEKTPOHHBIX (aiioB 3anpocoB Ha CepTu(HKATHI.
B cmydae, xorna YmomHomodeHHoe mio KiueHTa sBisieTcst pyKOBOJHUTENEM I JINIIOM, HaAEJICHHBIM IPaBOM IOAIH-
ceiBaTh JloroBop(-bl) pUHAHCOBO-OAHKOBCKUX YCIYT, JaHHBIC 3asBICHUS Ha cepTUdHKanuio kmodeld nposepku DIl u
mupoBaHUst HA OyMa)>KHOM HOCHTENE 3aBEPSIFOTCS] OAHON MOANUCHI0 YTIOMIHOMOYEHHOTO Jina KimeHTta u OTTHCKOM Iie-
yatu Knuenra.

e bank ve nozanee 3 (Tpex) pabounx AHEH co qHS MpeaocTaBieHus KimeHToM pacriedaTok 3asBICHUH Ha cepTU(HUKALUIO
Kirouei nposepku DIl w/mnm kiroueit mmdpoBanus Ha OyMaKHOM HOCHUTEJIE OCYIIECTBIISIET KOHTPOJIb KOPPEKTHOCTH U
COOTBETCTBUS KiIrouei npoBepku D11 n/umm kirouei muppoBaHust B pacnevyaTkax 3JIeKTPOHHBIM (aiiiam.

s VII Beimyckaer Ceprudukar kitoda nposepku D11 w/miam ceprudukar kiova muppoBaHus B 3JIEKTpOHHOM BuJe. [1pu
HEo0X0IMMOCTH, 10 oTAeabHOMY 3anpocy Kinunenra Y1 opopmisier u nepenaetr Knnenty konnu CepTudukaroB Kitouei
npoBepku D1 w/unu cepTuhUKaTOB KIrOUeH MUPpPOBaHUs Ha OyMa)KHOM HOCUTEIIE C YKa3aHHEM CPOKOB UX JCHCTBUS.

e  Kimroun nposepku JI1 u kimoun mmppoBanust KineHTta BBOIATCS B ACWCTBHUE € AaTHI, YKa3aHHOH B nx Ceprudukarax.

e Kimenr npenocrasisier baHKy TOKyMEHTHI, HOATBEP K IAIOIIIE IIpaBa Y IOJIHOMOYEHHBIX JIUI] HA COBEPILICHNE OTIEPAIIHiA,
TOANMCAHUE W HANpaBJICHUE JOKYMEHTOB ¢ ucroib3oBaHueM Oll. B ciaydae m3MeHeHHs B cocTaBe YIIOJHOMOYEHHBIX
i KitmeHT 00s13aH MpeACTaBUTh COOTBETCTBYIONIME JOKYMEHTHI, ITOATBEPKAAIOIINE N3MEHEHN. baHk ycTaHaBmuBaer
JUYHOCTH Y IOJIHOMOYEHHBIX JINI KieHTa Ha OCHOBaHMH JOKYMEHTOB, YAOCTOBEPSIONINX UX JINYHOCTb.

e B cimyuae okOHUaHHS WM INpEKpamieHus MOJHOMOYNI YIIOJIHOMOYEHHOT0 JIula B nepuoa neiicteus CepTudukara Kiro-
ya nposepku DI VII 6mokupyer ero. s pazomokupoku Ceprudukara kioda mposepku D11 HeoOX0auMo TpeaocTa-
BUTH B BaHK HOBBIE TOKYMEHTBHI, OJTBEP K JAIOIINE TOJIHOMOYHS.

e [locne npoBeneHus MpoLEAyphl T'eHepaly HOBBIX Kiroueit Dll/mmdposanus Kiuenrta yciayra D1eKTpOHHOTO JOKYMEH-
ToobopoTa ¢ bankom, oomena KO33/] ¢ TpeTbuMu TUIIAMH U yCIyTa MO Mepeaade OTYETHOCTH B HAJIOTOBBIE U MHBIE TOC-
yJlapCTBEHHBIE OpPTaHbl CTAHOBUTCS HEIOCTYIIHA JI0 BBIIYyCKa cepTudukara kiroya nposepku Il/mmppoanns bankom,
€ro BBOJA B JICWCTBUE W BEIMyCKa cepTudukaTa kKiroda nposepku Dll/mmudposanus YL OO0 «KOPYC-Koncantuar
CHI'».

3.23.2. Topsagok Beimycka kBanuguuposanasix Ceprudpukaros kiroueii OO0 «KOPYC Koncantuar CHI» pa3me-
meH Ha oduuuansaoMm caiite OO0 «KOPYC Koncantuar CHI»  (www.esphere.ru/Y gocroBepsirorimii
nentp/Permament ynocrosepstomiero nearpa OO0 «KOPYC Koncanruar CHI »)

3.24. TIpu KOMIIPOMETAIIUHU MK TIOJJ03PEHUH Ha KOMIpOoMeTanuio kitoda DIl/mudposanus (T.e. MPpU HECAHKIIMOHUPOBAHHOM
HCIIOJIF30BAHUH MK TIOJO3PEHUH HA HECAHKIIMOHUPOBAHHOE HCIIONB30BAHNUE YCTPOHCTBA «DJIEKTPOHHBIN KIIFOU»), BBITYIIICHHOTO
VI banka wnu Y1 OO0 «KOPYC-Koucantunr CHI'», Knuent usBemaet, cootBeTcTBeHHO bank wimm YI[ OO0 «KOPYC-
Koncantuar CHI'», o daxre xomnpomerarmm kmoueid Jl/mmdpoBanus mytem mepenadn coorercTBytomero D/ mo Cucteme
WM WHBIM JOCTYNMHBIM criocobom. OgHoBpeMeHHO KimeHT mpekpammaer nepemady O/ ¢ MCHOiIbp30BaHMEM YKa3aHHBIX KITFOYEH
Oll/mudpoBanns M BBHIBOAUT M3 JEHCTBHS COOTBETCTBYIOIIEe ycTpoiicTBo. YII, momyumBmMii cooOmieHHe 0 KOMIIPOMETAuU
w/unu 3amene kmodeit DI, BEIBOANT cOOTBETCTBYIOMIME cepTU(HKATHI Kimtouel npoBepku DI1 U3 nelcTBHS B MAaKCHMAaJIBHO KO-
POTKHE CPOKH, HO HE IO3/IHEE CIIeIYIOUIero paboyero AHS IOCie MOJTyYeHHs COOOIeHUsT 0 Komnpomeranun. CKOMIIPOMETHPO-
BaHHBIE KIIIOYM YHUUTOXKaOTCsE CTOPOHAMU CAMOCTOSTENBHO.

3.25. Uannmatopom oOMeHa 351eKTpoHHbIMU fokyMeHTaMu ¢ D11 sBisercst Kinent nin bauk. Knuent nanpasnser B bank Ha
WCIIOJTHEHHE 3JICKTPOHHBIC IJIaTeXKHbIE TOKyMEHTHI Mo cuetaMm Kimenra. HemocpencTBeHHO B TOM ke ceaHce cBsi3u KimeHty co-
oOrmraercst 0 pe3ynpTaTe MpUeMa MmopydeHus B padboTy. JlaHHBIE cOOOImEeHNsT HOCAT MHPOPMAIMOHHBIN XapakTep U HE SBISFOTCS
3JIEKTPOHHBIMH TOKyMeHTaMu. KOHTposb 3a nCHoJHEeHHeM BaHKOM 3JIeKTPOHHBIX PAacYeTHBIX JTOKYMEHTOB 1o cuetaMm Kimenra
ocymecTBisieTcs KIMeHTOM caMOCTOATENBFHO MyTeM IIpocMoTpa B CHcTeMe COCTOSIHHUSA ATHX CYETOB.

Kiment nanpasisier B bauk nomnucanubie D11 JIOKyMeHTBI TSl paCCMOTPEHUS 3asiBKH Ha MONyYeHHE KpeauTa/6aHKOBCKON
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rapanTid, KpenutHyio nokymeHnTanuio, JlIoKyMeHTH B paMKax HCTIOJIHEHUS JOTOBOPA.

3.26. KnueHT cornamaercs Ha IoJIy4eHHe HHPOPMALMU-TIPUTIIAIICHUS CBOOOIHOTO (hopMarta MOCPEACTBOM 3JIEKTPOHHOU IO~
9Thl Wi SMS-Co00IIeHU# OT TPEeThHUX JIKLL, BeIOpaBinx Kiuenrta mjist yuactust B Hanpasienurn/oomene FO32/1.

3.27. Co3manue 4pe3MepHON HAarpy3kd Ha 00opyaoBaHKe BaHka (TOCPEICTBOM T€HEpAIMK YPE3MEPHO WHTCHCHBHBIX 3aIpO-
coB K uMHTepdeiicy uiu 1o0bIM HHBIM 00pa3oM) SIBISICTCS OCHOBAaHHMEM JUIA MPEKpallleHUsl IPEIOCTaBICHUS JOCTYIA K KaHaly
«Co6epbank MHTerpaumsy.

3.28.IIpenocraBnenne Cepsuca «buznec-Ananmutuka» ocymectsisiercss OOO «CuHeko - MH(GOPMAIOHHBIE CHCTEMBID»
(OI'PH 1137746399581), mpuBnekaemoil baHkoM nams okasaHus yciyr, npeaycMoTpeHHbIX CepBucoM «busHec-AHaIHTHKay.
Ycnosus u nopsaok npenocrasienus Cepsuca «busnec-Ananutuka» ompezessercs OO0 «CruHeko-MH(POPMaIMOHHBIE CHCTe-
MBD» U foBoanTcs 10 Knuenrta npu nogkmouenun k Cepsucy «busHec-AHanutukay. KIIMeHT caMOCTOSTEIBHO MPUHUMAET pelie-
HH1e 00 ucronb3oBaHnu CepBuca «bu3Hec-AHaIUTHKA», KOTOPBIM B JadbHEHIIEM MOIB3YyeTcs 0€3 MPUMEHEHHs KaHAJIOB CBS3U
CucteMmsbl, 3a UCKIIOUCHAEM CITydaeB MOAKIIOUCHHMS 110 3asBIeHHI0 KineHTa aBTOMaTHIeCKOH Mepeaadn JaHHBIX 00 omepanusx
Kinuenta baakom B OOO «CuHeko - HHPOPMAaITHOHHBIE CHCTEMBD.

3.29. B ciryuae momaun Kinmentom B bank anexrporHoit popmsl 3aseneHus Ha nepegady OO0 «CuHeko - HHOpMaIOHHBIE
cuctemsl» (OI'PH 1137746399581) undopmarnmu 06 ocTaTkax M Omepariix 1mo cderaM, KimeHT cormammaercss Ha IpeaocTaBie-
Hue bankom Ha cucrematndeckoit ocHoBe OO0 «CuHeko - nHpOpMalMOHHBIE CUCTEMBD) HH(POPMALIUK O cYeTaX U 00 OTepaIHsIx
Knuenta s okazaHust yciyr, npeaycMoTpeHHbIX CepBucoM «bu3Hec-AHaJIMTHKa» C YU4ETOM 00s3aTeNIbCTB 110 00eCTIeUeHHIO
KOH(UICHIIMAILHOCTH M HEPAaCcIPOCTPaHEeHUsI CTaBIIeH TocTynHOH nHdopmanuu o Kiuenre.

4. IIPABA H OBA3AHHOCTH CTOPOH

4.1. KaueHT UMeeT MPaBo:

4.1.1. Oto3Barp panee nepenanusiii DJ1, umeromuii koppektayro 1911 nnn koppektayo YHOI/YKOIII Knuenra, mytem
HanpasieHus B bank no Cucreme cOOTBETCTBYIOIIEro yBeaomieHus B Buae D1, zamumennoro 1311 unmun YHOI/YKIII, npu
yCJI0BUH, 4TO baHK K MOMEHTY nonydeHus yBegomieHus KireHTa He Ipon3Belt onepanny BO UCIIOJIHEHUE paHee MOJTYYEHHOTO OT
Kauenra /1.

4.1.2. [puocraHoBUTE npenoctaBieHue ycayr bankom 6e3 pactopxkerns JJorosopa Ha cpok 1o 6 (LLectu) mecsues 1my-
TeM ToJjauy 3asBICHNUS Ha MPUOCTAHOBJICHNE/BO30OHOBICHNE O0CTYKUBAaHHS 110 CHCTEME AUCTAHIIMOHHOTO OAaHKOBCKOTO 00CITy-
KuBaHus He MeHee deM 3a 10 ([ecsats) pabouunx mHei B momapasnencHue banka, oocnyxkusaroinee Jlorosop. Bo3o6HoBIEeHUE 00-
CIIy)KMBaHUs TIPOU3BOJUTCS C YKa3aHHOW B JaHHOM 3asBIICHHU JaThl O€3 JIOMOJIHUTENHFHOTO YBEIOMIICHHUS, KOMHUCCHS 32 €XeMe-
CsIYHOE 00CITy)KMBaHUE HAYHUCIIAETCS C MECsia BO30OHOBIICHHS 00CITY>)KUBAHUS 110 CHCTEME.

4.1.3. OO0partuthes B baHk 3a BO300HOBICHUEM NPEAOCTABICHHS YCIYT MYTEM TOAa4YH 3asBICHUS Ha BO30OHOBICHHE 00-
cnyxuBanus mo CucTeme, pasMelmIeHHOr0 Ha o¢unuasbHOM caifte bamka (Www.sherbank.ru/KopmopatiuasiM  KineH-
tam/Coepbank bmsnec Onnaiin/JokymeHTs 1 Tapudbl/PopMBI TOIOTHUTEIBHBIX 3asgBICHHUN 10 CHCTEME), B CPOK, HE IPEBHIIIa-
rormii 6 (LLlecTn) MecsiueB co AHS NPHOCTAHOBICHHS [IPEIOCTABICHUS yciIyr baHkoM B cooTBeTcTBHUE C II. 4.1.2.

4.1.4. W3meHnTh nepedeHp 0aHKOBCKHX CUETOB, MO KOTOPBHIM HEOOXOJMMO OKa3aHWE pacyeTHO-KACCOBOTO OOCITy)KMBa-
HUS C McIoib3oBaHneM CHCTEMBI, IyTeM I0Jaul COOTBETCTBYIOIIMX IMMCHMEHHBIX KOPPEKTHPYIOIINX 3asiBICHNI HE MEHee, YeM
3a 15 (IlatHanuaTe) pabovmx THEH 10 IMpeAroIaraeMoi 1aThl U3MEHEHUH.

4.1.5. B ciayuae Bo3sHMKHOBeHHs y KilneHTa mpeTeH3mid, CBI3aHHBIX C MPEIOCTABICHUEM YCIYT ¢ HCIoib30oBaHneM Cu-
CTEMBI, IPEACTABUTH B baHk 3asiBieHre Ha OyMa)KHOM HOCHTENe MK Yepe3 odunmanbHbiil cailt banka (Www.sherbank.ru).

4.1.6. B nrob6oe Bpemst mpon3BoaAnTh 3aMeHy kimouelt D1/mudpoanus. [Ipu 3ToM MPOU3BOAUTCS OJJHOBPEMEHHAsI CMEHA
kiroueit D1/ mudpoanus.

4.1.7. OO6patuthcs B baHk A7 3aMEHBI BBIIIEIIETO U3 CTPOsl YCTPONUCTBA « DNEKTPOHHBIN KIII0U» Ha HOBOE B CITy4ae, ec-
JIM TIOJIOMKA MPOM30ILIa He 1o BuHe KimeHTa u Ha KOopIyce BBIMIEANIEro U3 CTPOst «DNEKTPOHHOTO KIIF04a)» OTCYTCTBYIOT MeXa-
HUYECKUE TTOBPEKICHHUS.

4.1.8. B ciydae 3akimodeHns CrieIUaBbHOTO(-bIX) TOTOBOPa(-0B) B YCTAHOBICHHOM BaHKOM MOpSIKE OCYIICCTBIATH IIe-
penagy O/I, B T.4. DJIEKTPOHHBIX peecTpoB, moanucanubix O, Ha mepednciieHne JeHEeKHBIX cpelcTB co cueTa(-oB) Kimenra Ha
cueTa GU3NIECKUX JIUIL.

4.1.9. [IyreM monadu COOTBETCTBYIOLIETO  3asBJICHMS, pa3MEIIEHHOr0 Ha oQuuuanbHOM  caiite  banka
(www.sherbank.ru/Kopmioparususim kirentam/Coepbank busnec Ownaiin//lokymentsl u Tapugs/DopMbl JOMOTHUTENBHBIX 3a-
SBJICHUH TI0 CHCTEME), OTKIIOYNTh KOHTPOJb IPOBEPKH MHIAMBHIyadbHOTO HOMepa aboneHTa (IMSI). B mannom ciydae Kimenr
MPUHUMAET BCE PHUCKH, CBSI3aHHBIE ¢ coBepiieHneM fraud-omepanuu, Ha cebs. IIperensun Kinmenra mo DneKTpOHHBIM JOKYMEH-
Tam/Topy4eHHsM, MONaAaroIuM B uncio fraud-onepauunii bankoM, He IPUHUMAIOTCS U HE PACCMATPUBAIOTCSI.

4.2. KnueHT 006s13yeTcs:

4.2.1. OmnaunBath ycinyru banka B cootBerctBuu ¢ Tapudamu B mopsiike U Cpoku, nmpeaycMmorpenusie n.3.19 nacros-
mUX Y CIOBUIA.
4.2.2. ITo TpeboBanuro banka B cpoK, yCTaHOBIEHHBIH baHKOM, NMpeIOCTaBUTh JOKYMEHT, YIOCTOBEPSIOMINI JTMYHOCTh

Ynonnomouensoro nuna Knuenra, a takxe nepegars B baHk TOKYMEHTHI, MOATBEPKAAOLIME TOJTHOMOUYUS Y IOJIHOMOYEHHOTO
muna KnuenTa no pacnopskeHHIO A€HEKHBIMU CPEACTBAMMU, HaXOSIUMUCSA Ha cUeTe, NOANNCAaHUI0 JIOKyMEHTOB Ul pacCMOT-
peHUS 3asBKH Ha TOJy4eHHe KpeauTa/OaHKOBCKOW rapanTiu, KpemutHoil noxymeHTanuu, JJOKyMEHTOB B paMKaxX HCIIOJHEHHUS
norosopa, a Takke uHsIX DI B Cucteme, ucmonb3ys [ID1T win YHIIT/YKOII, uin Komuu yKa3aHHBIX JOKYMEHTOB, 3aBEPEHHBIC
YCTaHOBJICHHBIM MTOPSIKOM.
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4.2.3. He pasrmamats 1 He TiepeaBaTh APYruM JUaM (00ecTiednTh KOHPUICHIIMATLHOCTE) HH()OPMAIIHIO, CBSI3aHHYIO C
ncnonb3oBaHnneM CHUCTEMBI, 32 UCKITIOUSHUEM CIIy4aeB, MPEIyCMOTPEHHBIX JISHCTBYIONINM 3aKOHOAATEILCTBOM Poccuiickoii ®e-
Jepanuy U HACTOSIIMU Y CIIOBHSIMH.

4.2.4, IIpu BeIsIBNCHNM (HAKTOB WIIM MPU3HAKOB HapyimeHus Oe3omacHocTd CHUCTEMBI HEMEIJICHHO MPUOCTAHOBUTH HC-
nosnb3oBanne CHUCTEMBI M ONTOBECTUTH 00 3TOM baHK J1100bIM JOCTYITHBIM 00pa3oM.

4.2.5. Hoamuceisare DI DI unu YHIIT/YKOIT YoaHOMOYEHHBIX JIUI] B COOTBETCTBHU C TPEOOBAHUSIMH JIEHUCTBY-
o1ero 3akoHonarenscrsa Poccuiickoit @enepanun u banka Poccun.

4.2.6. OO6ecnieunTh, NMPU yCTAaHOBKE M OOHOBJIIEHHH COOCTBEHHBIMH cuiamu pabodero mecra «Kiment» xanana «Coep-
6ank-busnecy (B cirydae BriOOpa kaHana «Coepbank brusHecy), MHCTAUIALUIO U HACTPOHKY IPOrPAaMMHOT0 00ECTICUeHUs], a TaKKe
TOTOBHOCTB K BBOAY CHCTEMBI B JieiicTBHE.

4.2.7. B ciyuae nmpoBenenus pabot criermanucraMu baHka Wim ayTCOpCHHTOBOI KOMITaHUEH, TPUBIIEKAaeMOil IS OKa3a-
uust Kimmenty yemyr B cootBercTBuH ¢ 1.4.4.20 Ha pabouem mecte KimenTa, npemoctaBisate B bank AKT 0 mpoBeneHUH paboT 1mo
3asiBKe, 3aBEPCHHBIN MOIHCHI0 YIIOJIHOMOYEHHOTO JINIa U OTTUCKOM nedatn Kimenra, He moszgHee 5 (Ilstn) pabounx e co
JHS BBIIIOTHEHHMS paloT.

4.2.8. OpraHu30BBIBATE BHYTPEHHUH PEXUM (QYHKITHOHUPOBAHUS PAaOOUYNX MECT YTIOTHOMOYCHHBIX JIUI] TAKHM 00pa3oM,
4TOOBl MCKIIOYUTH BO3MOKHOCTH HCIIOJBb30BaHMsI CHCTEMBI, MOOMJIBHBIX TeJIe()OHOB W/MiM «DJEKTPOHHBIX Kirouei» u PIN-
KOJIOB Y IOJTHOMOYEHHBIX JIHII JINIAMH, HE UMEIOIUMH JI0ITycKa K pabote ¢ CHCTEMOI.

4.2.9. [Ipu ucnonp3oBaHun «DIEKTPOHHBIX KIto4el» cobmonath «TpeboBaHus 1Mo odecrieueHHI0 0e30MacHOCTH MTPH UC-
MOJIB30BaHUM «DJIEKTPOHHBIX KIIIOUEi», MpHuBeAeHHbIE B [IpriioxkeHnn 3 K HACTOSIIUM Y CJIOBUSIM.

4.2.10.  CoOmronats pexoMeHnanuu «IlaMsaTky nonp3oBarteneii no HHPOPMaIMOHHOH 6e30MacHOCTH» B MPOLIECCE IKCILTya-
tanuu pabouero Mecta Cuctemsl, pasMelneHHble B CucteMe n Ha odunmansHOM caiite banka (Www.sberbank.ru/ Kopmoparus-
HeIM KueHTaM/CoOepbank buznec Onmaiin/Ilamarku n wHCTpYKIWH/[laMATKH mOTB30BaTeNel Mo WHPOPMAIMOHHONW Oe30MacHo-
CTH).

4.2.11. Tlo mepBomy TpeboBaHmio banka B Teuenue 2 ([IByx) pabounx qHEi mpencTaBuTh Ha OYMaKHOM HOCHTEIE TIOIITH-
CaHHBIC COOCTBEHHOPYYHOH MOAITMCHIO/SIMH Y TIOTHOMOYEHHBIX JIMII ¥ 3aBEPEHHbIC OTTHCKOM NevaTH (IpU HAJINYNH):

- pacrieyataHHbIe baHKOM NMpUHATHIC ¥ TPOBEAEHHbIE N0 cueTy KineHTa miaresxHple JOKyMEHTHI,

- JloKyMeHTBI 715l pACCMOTPEHUS 3as1BKM Ha TI0JTy4eHUE KpeauTa/0aHKOBCKOW rapaHTHH;

- JJoKyMEHTBI B paMKax UCIIOJTHEHUsI I0TOBODA,;

- IPOYUE JOKYMEHTBI

4.2.12.  Tlo tpeboBanuto banka B cpoK, ycTaHOBJIECHHBIH baHkoM, o0ecrieunTh MpeaocTaBlieHHe corjacusi Ha 00paboTKy
MePCOHAIBHBIX JaHHBIX baHkoMm oT ¢usnyeckux jun KireHTa, yrnoJHOMOUYEHHBIX padOTaTh B CUCTEME, PaclopsKaThCsi CYETOM
w/uny nomy4ats oT baHka HHGOPMAIMIO O COCTOSIHUM CYETa MM WHYI0 MH(POPMAIMIO B CBSA3U C HAJWYHEM CYETa, B TOM YHCIE
ABTOMATU3MPOBAHHYIO, MOAMUCHIBATE JOKYMEHTBI IUIsl PAacCMOTPEHHMsS 3asBKH Ha IOJYyYeHUE KpenuTa/0aHKOBCKOM TapaHTHH,
KpenutHyto nokymeHnTanuto, JJokyMeHTH B paMKax MCHOJHEHHS 0T0BOpa B COOTBETCTBUH ¢ DeepanbHbIM 3aKOHOM OT 27 IO
2006 roga Ne 152 — @3 «O mepcoHaIbHBIX JaHHBIX», BKJItoYas cOOp, 3amich, CHCTEMATH3AIIHI0, HAKOIDICHHUE, XPaHEHUE, YTOYHE-
HHe (0OHOBJIEHUE, U3MEHEHNE), U3BIICUCHNE, UCTIOJIB30BaHNE, TTepeaady (pacnpocTpaHeHue, NpeIoCTaBIeHUEe, JOCTYII), 00e31IH-
4yrBaHKe, OJOKUPOBaHKE, y/IaJeHUEe U YHUUTOXKEHHE. PexomeHyemas opMa 3asiBICHHsSI O COTJIACHU pa3MellaeTcsl Ha o(uuatb-
HoM caiite banka (www.sberbank.ru/Kopriopatusaeim kinuentam/Coepbank busnec Onmaitn/J{okymentst u Tapuds/Popmsr 10-
MIOJIHUTENBHBIX 3asIBICHUH 110 CUCTEME).

4.2.13.  IpousBoauTh 3aMeHy Kiroueil DIl YHONHOMOYEHHBIX JHMIl B CIydasX, MPeIyCMOTpeHHBIX 11.4.4.4 HacTOsIINX
Ycnosuid.

4.2.14. [nsa obecriedueHus: 6€30MACHOCTH HE HCIIONB30BATH OJHO U TO XK€ YCTpOWcTBO ais paborel B CHcTemMe W Tpuhe-
Ma/nepenaun SMS-coo0meH it ¢ 0HOPa30BBIMHU ITAPOIISIMH.

4.2.15. IIpoBepsITh OCHOBHBIC PEKBU3UTHI COOOIICHHUS U TIOANMCHIBAEMOTO JOKYMEHTa, coepkamuecs B SMS-coobmiennn
C O/IHOPA30BBIM MTAPOJIEM.

4.2.16. OO0ecre4nTs COXPAaHHOCTh MOOHMIIBHBIX YCTPOHCTB C YCTAHOBIICHHBIM MOOWIIHHBIM IPIIIOKEHHEM. B ciydae yrepu
MOOMJIBHOTO YCTPOMCTBA ¢ YCTAaHOBIEHHBIM MOOMIBHBIM NIPHIIOKEHHEM, HE3aMEAITUTENIHO HHpOpMUpoBaTh baHk.

4.2.17. OO6ecrne4nTh UCIOIB30BAHUE YTIOJHOMOUYCHHBIME Jiniiamu KileHTa mepCcoHaNbHBIX MOOMIBHBIX TEAC(HOHOB IS
nonydeHus: SMS-coo0uIieHui ¢ 0JJHOPa30BBIMU MAPOJISIMU, YKa3aB MX B 3asBJICHUH O MPHUCOEJAWHEHUH/HA JIOTIOJIHEHHE TePe Hs
0GaHKOBCKHX CUETOB.

4.2.18. UudopmupoBath YHOIHOMOUYSHHBIX Jull KilMeHTa 0 HEOMYIIEHUH CUTYaluil IePEHOoNHEHNs] TaMsITH MOOHIBHBIX
TeneOHOB, YTO MOXKET SIBIISITHCS MPEISITCTBHEM JUIsl ipreMa SMS-coo01iieHnii ¢ 0JHOPa30BBIMHU ITAPOJISIMH.

4.2.19. Undopmuposats bank B cimydae 3ameHsl 3apeructpupoBanHoii B Cucreme cum-kapThl Kimenra, myrem nopaun
3asBiieHUs 00 HCIIOJIB30BAaHUM JIOMOJHUTEIBHOIO MEXaHM3Ma 3aIUTHl CHCTEMBI B PaMKax HCIIOJIb30BaHMS MEKITYHAPOIHOTO
uneHTH(UKaTOpa MOOWIBHOrO abOHEeHTa, pa3MelleHHoro Ha oduuuanpHoM banka (Www.sberbank.ru/KoprnopaTtiuBHbIM KITHEH-
tam/Coepbank buznec Omunaitn/loxkymentsl U Tapudpsl/D@opMbl JONOIHUTENBHBIX 3asSBICHUN 110 CUCTEME), NP BKIIOYEHHOM
PEeXUME 3alHTHI.

4.2.20. IIpu m3meHenun (hopmbl 3asBICHUS O MPUCOEANHEHUH, TpeOyroliero oT KimeHTa 3amoiHeHus] JONOJIHUTEIbHBIX
noJiei, 6e3 KOTOPBIX HEBO3MOXHO JajbHelmee oocmyxkuBanue mo Cucreme, B Teuenue 10 (ecarn) pabouux maHel ¢ MOMeHTa
MOJIy4eHHs] yBeJOMIIeHUs] baHKka B yCTaHOBJIEHHOM IOPS/IKE MOJaTh KOPPEKTHpPYIollee 3asiBICHUE O IPUCOSTHHEHHH, pa3MeleH-
HOe Ha opunuanbHOM caiite barka (Www.sherbank.ru Kopnoparususim knnentam/C6epbank busnec Onnaitn/J{okyments u Ta-
puds/DopMEI 3asiBICHHS 0 IpUCOeTMHEHUH K Y citoBisiM mipeoctasneHust IO ITAO Coepbank).
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4.2.21. Tlpwu ocymecTiecHHH ['0JIOBHON KOMITaHMEH (YHKIMHA KOHTPOJIS ABWKCHHS ACHEKHBIX CPEACTB Mo cueram Kiru-
€HTa C UCIOJIb30BaHNEM OFOJKETa, YKa3bIBaTh KO CTPOKH Oropkera ipu popmuposanuu DI1J] B Cucteme.
4.2.22. B cayuae ucnons3oBanus «Coepoank MHTErpammmy:
4222.1. MIPOU3BOIUTH Pa3pabOTKy, MTOpabOTKY U TECTUPOBAHUE CIIEIUATM3UPOBAHHOTO TPOTPAMMHOTO obecte-
YCHUS B COOTBETCTBHH C (pOpMATAMH U CPEJCTBAMH 3aLIUTHI MH(DOPMAIUH, H3I0)KCHHBIMU B «CornameHuu
o ¢opmarax Coepbank MuTerpauns (API)» 3a cueT cOOCTBEHHBIX CPEACTB.

4.2.22.2. CaMOCTOATENBHO OTCIEXKHMBAaTh MH(popManuio 00 n3MeHenun (opmaroB «Cornamenus o ¢opmarax
Coepbank Wuterpanus (API)» Ha kopriopatuBHOM caiite baHka.
4.2.22.3. CaMOCTOATENHHO YCTaHABIMBATH M MCIOJIb30BaTh BEPCUH CHELUATM3UPOBAHHOTO MIPOrpaMMHOT0 obec-

MIEYEeHUs], CTPOTO COOTBETCTBYIOLIME B YAaCTH MHTerpauuu ¢ bankoMm tpebGoBaHmsM, u3noxeHHbIM «Coria-
meHuit o popmarax Coepbank Uuterpamms (API)»;
4.2224. HE W3MEHATHh aNTOPUTMBI Tepenadn AaHHBIX APl B OZHOCTOpOHHEM MOpSIKE, €CIIM WHOE HE Ipexy-
CMOTPEHO OTJCIBHBIMHU COTJIAIICHUSAMH.
4.2.23. KimeHt 00s13yeTcst PeIOCTABIIATE CBEACHUS M JOKYMEHTHI (KOIIMH TOKYMEHTOB) He mo3aree 2 ([IByx) pabounx
JIHEH ¢ JaThl moiyueHus 3anpoca banka, eciu JloroBopom miim HOpMaTHBHBIME akTamu banka Poccun He mpeny-
CMOTpEH MHOH CPOK.

4.3. bank ods3yercs:

4.3.1. [IpuHUMAaTh K HCHOTHEHHUIO mocTynuBimue oT Kimenra mognmucanasie koppektHeiMu [1311 i YHIIT/YKOIT
Knuenra 3/1, opopmieHHbIe U NepeiaHHbIe B baHK B COOTBETCTBHU ¢ HACTOSIIUMHM Y CIOBHAMU. [1OpSIOK M CPOK HCTIOIHEHUS
noctynuBiumx D/ Knnenra onpenensercst ycIoBUsIMH TOTOBOPOB/COTIIANICHUH, 3aKIII0YEHHBIX Mex 1y Kimentom u bankom.

4.3.2. He ucnonasate moctynuemme ot Kinuenra D/, opopMieHHbIE ¢ HapyIIeHHEM TpeOOBaHUN AEHCTBYIOIIETO 3a-
KoHonatenbcTBa Poccuiickoit denepanny, HOpMaTUBHBIX NTOKYMeHTOB baHka Poccuu u Hactosmux YcinoBui, a Takxke NpU OT-
cyrcrBun uin HekoppekTaoctH 1311 wnun YHIIT/YKIII Kinenra.

4.3.3. He pasrnainate u He mepefaBaTh IpyruM junaMm (00eceYnTh KOH(PHUACHIIMATHHOCTD) HH(POPMAIIUIO, CBA3aH-
HYIO C MCHOJb30BaHHEM CHCTEMBI, 3a HCKIIOYEHHEM CIIy4aeB, NMPEeLyCMOTPEHHBIX JIEHCTBYIONUMM 3aKOHOAATeNIbCTBOM Poccuii-
ckoil Ddenepanuu U HACTOSIIMMU Y CIIOBUSIMHU.

4.3.4. [Moanep>kuBath 10 MOMEIICHHS B JIEKTPOHHBIC apXUBBI CUCTEMHBIC JKypHAJIbl U TEKyIIHe 0a3bl MepellaHHbIX
npuHATHIX (aiinos D1, TIDIT nmu YHII/YKOII Ha annapatasix cpenctax Cucremsr B TeueHue He Menee 30 (Tpuanati) KajieH-
JApHBIX JTHEH MOCe UX TOJydeHHs, a B CIIydae BOSHUKHOBEHHUS CIIOPOB — JI0 UX paspenieHust. OOecreunTh COXpaHHOCTh apXHUBOB
MepeAaHHBIX U NpUHATHIX (aitmos, moxmucanHbx [IOI1 mn YHOII/VKOII Knuenta, xiroueit mposepku Il Kimenra, a Taxoke
CHCTEMHBIX )KypHAJIOB B TEUCHHE CPOKA, YCTAHOBICHHOTO JICHCTBYIOIINM 3aKOHOAATEeNbCTBOM Poccuiickoit eneparum.

4.35. Opranu3oBaTh BHYTPEHHNH peXUM (PYHKIMOHUPOBAHMS yCTAHOBIECHHBIX 10 MECTY HaxoxkneHus banka pabo-
YMX MECT TAKHM 00pa3oM, YTOOBI HCKIIOUNTH BO3MOXKHOCTD HCIIONIb30BaHMA CHCTEMBI JIMIIaMH, HE NMEIOIIMMH JIOycKa K paboTte
¢ Cucremoit.

4.3.6. Boigats KineHTy HOBOE YCTPOUCTBO «DJICKTPOHHBIA KIIOW» B3aMEH BBIMIEAIICTO U3 CTPOS B Ciydae, eClid Ha
KOPITyCE BBIIIC/IIETO M3 CTPOs «DICKTPOHHOTO KIF0Ya», OTCYTCTBYIOT MEXaHUYECKUE MTOBPEKIACHHSL.

4.3.7. Koncyneruposats KinenTa mo Bonpocam skcrryaTannid CHCTEMBI.

4.3.38. IIpu ocymectBnenun 1'00BHOM KoMIaHWEW (DYHKIMIH KOHTPOJS IBIDKEHHS JCHEKHBIX CPEICTB IO CUETaM
Kiuenra ¢ ncnonp3oBaHueM OIOKeTa 00eCTIeYUTh TEXHIUECKYI0 BO3MOKHOCTh ocTyma KimeHTa Kk cTpokaM OromKeTa.

4.3.9. Pasmemarte He Menee dem 3a 30 (Tpuamarts) KadeHIapHBIX THEW MHPOpMAIUio Ha opUIaIbHOM caiite baHka

00 mmenennn «Cornamenus o ¢popmarax Coepbank Muterpamus (API)», 3a uckiroueHHEeM W3MEHEHUH, KOTOPBIE HOCAT Xapak-
Tep pacmmpeHus (popMaToB M HE 3aTParuBalOT OMTyOJIMKOBaHHbBIE paHee YacTH JOKYMEHTa, JIMOO KOTOPbIE SBIISIFOTCS! MOJTHOCTHIO
COBMECTHUMBIMHU U HE TIPOTHBOPEYAIINMH OITyOJIMKOBAaHHOW paHee BEPCHHU.

4.4. baHk UMeeT NMPaBo:

4.4.1. OTka3aTh B npueMe JJoKyMeHTOB [yl pacCMOTPEHNUS 3asBKU Ha IOJIydeHHe KpennuTa/0aHKOBCKOH rapanTu, Jlo-
KYMEHTOB B PaMKax MCIIOJHEHHUS I0TOBOPA, B 3aKIOueHUH KpeanTHON TOKyMEHTAluH ¢ UCTI0Ib30BaHHeM CHCTEMBI.

4.4.2. ITpu BeIsIBIEHNH (PAKTOB MM NMPHU3HAKOB HapymeHus 6e3onmacHocT CHCTEMbI HEMEJIEHHO IPUOCTaHOBUTD HC-
nosib3oBaHre CHUCTEMBI U OTIOBECTUTH 00 3ToM KireHTa J1t00bIM TOCTYITHBIM CITIOCOOOM.

4.4.3. IIpu BBISBICHHUH WK MOMO3PEHUHU Ha ocyiiecTBicHue fraud-omepanuu ocymecTBuTh npuoctanoBky OIIJ] mo
noaTBepakaeHus ero KnuenroMm. bank HanpaBnseT cooTBeTcTByrollee yBenomuaeHue o npuocrtadoBke DI/l Knuenty no Cucreme,
a Takxe B BuIe SMS-cooOrmieHns Ha TenedoHHbIe HOMepa, yKa3aHHbIE B I0roBope OaHKOBCKOTo cuera. B ciyuae eciim Kimnent ne
noareepaun O], otkazaTts B ucnonnenuu OI1J]. [ToBogoM 11 oTKa3a B HCIIOTHEHUU ONEPALIUM MOKET MOCITY>KUTh HEYCHEIIHas
MOMBITKA CBsI3aThCsl ¢ KIMMEeHTOM, B TeUeHUe BYX YacOB WM B pe3yJbTaTe aHaau3a TPAH3aKIUU COTpyIHUKamMu baHka.

4.4.4. Tpedosars o Kinenra 3amens! (opMupoBanust HOBBIX) Kirouerd DI1/mmdpoBanns KimenTa B cpok He nozaHee
10 (decsatn) pabounx mHEH ¢ JaThl COOTBETCTBYIOIIETO YBEIOMIICHHUS MIPH MPOBEACHUH ITEPHOANIECCKOMN TIAHOBOM 3aMEHBI KITIO-
yeit Dll/muppoBanns, BHEIIIIAHOBO TPH CMEHE JINI], YIIOJTHOMOUYEHHBIX PacIopsKaThCs cYeTaMH, KOMIIPOMETALNHI WIIH TI0/103pe-
HHUH Ha KomnpomeTanuio kimodeid D11 nimm mudpoBanus, 10 TEXHUIECKAM IPUYHHAM, a TAKXKE B CIIydae HEOOXOIMMOCTH 3aMEHBI
MPOTPAMMHOTO 00OeCHeueHNs, PeAHA3HAYeHHOIO IS BBIYHCICHNS 3HA4YEeHUS XOMI-(pyHKINH, MOATBEPKICHHUS aBTOPCTBA, Iie-
JIOCTHOCTH U o0ecrieueHns KoHpuaeHaIbHoCTH D/1.

4.4.5. B cnyuae Henpenocrapnenus Knuenrom B Teuenue 30 (Tpunuatu) aneid «3asiBJIeHHs Ha CEPTUPUKALMUIO KITHO-
yeid OII», ynanars 3ampocsl Ha ceprrdukarsl B Cucreme.
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4.4.6. broxupoBats ucnonszoBanue uznanueix Y1 banka Ceptudukaros xirouer DI/muppoanus Kimenra nocne
OKOHYAHMUS CPOKa UX ACHCTBUS WM 0 HCTEUCHUH CPOKa ACHCTBUS oaHOMo4nii Biragensues nanabix CeptuukaTos.

4.4.7. B omHOCTOpOHHEM TTOpSITKE:

e  BBOJWTH HOBBIC, I3MEHSITh U JOIOJHATE AcicTByomme Tapudsr,
®  U3MCHATH NOPSJOK M CPOKH B3UMaHUs IUIATHI 3a yciayru banka,
®  BHOCUTH U3MCHEHHMS B HACTOSIIHE Y CIIOBHSI.

M3meHeHus BHOCSTCS C yCIOBUEM yBeaomiieHUs 00 atoMm Kimenrta He no3anee 15 ([IsaTHaauaTn) KajJeHAapHBIX JHEW 10 OaThl
BCTYIUICHUSI B CHIIy COOTBETCTBYIOIIMX M3MeHeHuil. MHpopmaiys 00 M3MEHEHHH W JONOJHEHHH NEeHCTBYIOmUX Tapudos, 00
M3MEHEHHH TOPs/IKa M CPOKOB B3UMAaHUsI IUI1aThl, 00 MI3MEHEHUH HAcTOSIIMX Y cioBuit, [Iopsaok UCIoap30BaHus CPECTB KPHIITO-
rpaduyeckoil 3aKTHl HHPOPMALUK U TOpsAKa paboThl Y IOCTOBEPSIOIIETO IEHTPa pa3MelaeTcss B COOTBETCTBYIOIIUX pasfieax
o Cucreme Ha odpuiansHOM caiite barka (Www.sberbank.ru). Jlaroit ussemennst Kimenrta cunraercs mara pasmenienus bankom
BBIIIEyKa3aHHOH nHpOpManny.

4.4.8. Otka3ath KineHTy B MCHIOTHEHUH IDIATEKHOTO JOKyMEHTa, npuHATOro bankoMm mo CucTemMe U MOAIHNCAHHOTO
koppexTHO# IIDI1 mm koppektHOoit YHOII Ha mpoBeneHue ONepanyy 10 CYeTy, NMPHOCTAHOBUTH HAa HEOTPAHWYEHHBIH CPOK, a
TaKKe MOJHOCTBIO MPEKPATHTh NMPEAOCTaBIeHNE ycIayr 1o JloroBopy B ciydae, eciii y baHKa BOSHHKAIOT IOO3PEHMS, YTO OIe-
pauusi coBepuIaeTcsl B LENSIX Jieran3anuu (OTMBIBaHHsS) J0XO0JIOB, MOJTYYSHHBIX IPECTYIHBIM ITyTeM, MK (PMHAHCUPOBAHUS TEP-
popusma. bank Hanpasnser Kimenty nmo CucreMe COOTBETCTBYIOIEE yBeAOMIIEHHE 00 OTKa3e B UCIIOJIHEHUH IUIATEKHOTO J0-
kymeHTa Kinenra, npunsrtoro no Cucreme.

[Tocne noyueHus: Takoro yBegomiaeHust KIMeHT U1 ocyIlecTBIeHHs pacyeTHOM onepanuy, B IPOBEJCHUN KOTOPOH eMy OTKa3a-
Ho 1o Cucreme, BIIpaBe IpelocTaBUTh B baHk HazuexxanM o0pa3oM o(OpMIIEHHBIH pacyeTHbBIH JOKYMEHT Ha OyMa)kHOM HOCH-
Tele, KOTOPBIil ucroHsieTcst bBaHKOM B COOTBETCTBUH C JEWCTBYIOIMM 3aKOHOJATEIECTBOM U IOTOBOPOM OaHKOBCKOTO CHETA.
4.4.9. OctaBute J/1, comepkamuii DIeKTPOHHBIE peecTphl, 0e3 HCIONHEeHUs, yBeAoMuB 00 »ToM KimeHTa myTtem
HaIpaBJIeHUsI COOTBETCTBYIOIIETO 3JIEKTPOHHOTO COOOIIEHNUS ¢ HCHoNb30BaHneM CHCTEMBI, B CIIyJasX:
e  HEBO3MOXXHOCTH HPOYTEHHS DJIEKTPOHHBIX PEECTPOB COOTBETCTBYIOIIMMH IIPOTPAMMHBIMHU CPEICTBAMH;
e  HEIOCTYIUICHHS W/WJIN HECBOEBPEMEHHOTO MOCTYIUICHNS B baHK DIEeKTPOHHBIX PEECTPOB;
e oTcyTcTBUS WM HeKoppekTHOCcTH DI, ynocroBepsomeit DIeKTPOHHBIE PEeCTpPEI;
e  HEIOCTYIUICHHsS WM MOCTYIUICHHS HE B NOJHOW cymMMe oT Kinenra Ha cuet banka (¢punnana baHka) neHeKHbIX
CpPEACTB, peTHa3HaYeHHbIX JUIsl 3aUMCIICHNs Ha cyeTa (PU3NYECKHX JIML M/WIH IUIaThl 3a yeiyru banka;
®  HECOOTBETCTBUS BHYyTpeHHero Qopmara ¢aitioB DneKTpOHHBIX peecTpoB (opMary, YCTAaHOBICHHOMY CIELH-
aNbHBIM(-bIMH) TOTOBOPOM(-aMHu).

4.4.10. BBoauTh orpaHMuYeHUs] WIM MOJHOCTHIO MPEKpaTUTh NpeaoctaBieHue Kiuenty ycnyr mo JloroBopy B ciiyuae
BBISIBJICHUS MOIIBITOK CKAHUPOBAHUS, aTak HH(POPMaIMOHHBIX pecypcoB baHKa, a Takke MHBIX IPU3HAKOB HAPYLICHUS 0€30MacHO-
CTH C UCTIONIb30BaHHEM IIPOTPAMMHO-ANIAPATHIX cpeacTB KimenTa.

4.4.11. CrceiBath ¢ pacueTHoOro cuera KimeHTa, ykazaHHOTO B 3asBICHUH O MPHUCOSANHEHUH KOMHUCCHIO 32 OKa3bIBa-
emble baHkoM yciryru B cooTBeTcTBHHM ¢ TapudaMu B MOpsiiKe M CPOKH, IpeaycMoTperHsle 11.3.19 Hactosamux Ycnouii, 6e3 pac-
nopspxeHust KireHra (Ha OCHOBaHHMM 3apaHee JaHHOTO aKIeNTa).

4.4.12. I[Tpu Heomtare/3anepxkke omiarel ycinyr Kinenrom bank umeeT npaBo B OHOCTOPOHHEM IOPS/IKE PACTOPTHYTh
JloroBop B MOpsIIKE, MPEIyCMOTPSHHOM I1.8.4 HACTOSIIUX Y CIIOBHIA.
4.4.13. VYBenomuth KimeHnta o HEOOXOIMMOCTH MOAAYU KOPPEKTHPYIOMIETO 3asBIEHUS O MPUCOCAUHEHHH, B T.4. TO-

cpeactBoM CuCTeMBI B CPOK, mpeaycMoTpeHHbli 1.4.2.2020 nacrosimux Ycnosuid. Eciu xoppektupyromiee 3asBiieHne He OyneT
noaano Kimenrom, bank uMeer npaBo MpHOCTAHOBHUTH OKa3aHUE y CIIYTH C TIOCIEIYIOIINM pacTopkeHueM JloroBopa.

4.4.14. [To cBOEMy yCMOTpEHHIO NMPEOCTABIATH MOJHBINH WM OTpaHMYEHHBIH Ha0Op yciyr ¢ ucnoib3oBanuem Cucre-
MBI B K&XXJIOM M3 CBOMX TO/Ipa3/IeNIeHnii B KOHKPETHBIH MepHO BPEMEHH, a TAKXKE PAaCIIUPSTh IepedeHb NPEJOCTaABIIEMbIX YCIIYT.

4.4.15. B pamkax TpeGoBaHMiA M0 0€30TaCHOCTH MpenIokuTh KIHeHTy 3aMeHy moctosHHOTo naponst Kimnenra B Cu-
CTEME Ha HOBBIII.

4.4.16. Pa3pabatrsiBaTh HOBBIE BEPCHHU MPOTPAMMHOTO 00ECIICUCHHUS, MHCTPYKIMK 10 OE30MaCHOCTH M UCIIOJIH30BAHUIO
Cucremsl 1 IpeocTaBIsATh MX KireHTy myrem nepenauu mo Cucreme IS MOCIEAYIOMIEH yCTaHOBKH, OOHOBIICHUS 1 TP UMEHEHHMS
(nns kanana «CoepOank buzHecy).

4.4.17. He ocymiecTBisATh TEXHUYECKYIO HOJAEPKKY pabodero mecra «Kiment» xananma «COepbank busHecy, Bepcust
KOTOPOT'O HMKE JIBYX MOCJICIAHUX, BBIMYIICHHBIX Bankom.

4.4.18. M3mensats «Cormamenus o popmatax Coepoank Muterparus (API)» B ogHOCTOpOHHEM MOpsiiKke 6€3 TOTOTHH-
TEJNBHBIX COTIIACOBaHMI cO CTOpoHHI KimenTta B mopsizike, onrcanHoM B 11.4.3.9.

4.4.19. He ocymiecTBisiTh TEXHUYECKYIO TTOAAEPKKY MOOMIIBHOTO MPUIIOKEHHUS], BEPCH KOTOPOTO HHXKE JIBYX IOCIIEI-
HHX, BBIYIIEHHBIX baHkoM.

4.4.20. [IpuBnekaTh CTOPOHHNE OpPraHNU3aIMN/ayTCOPCHUHTIOBbIE KOMIIAHUH JUIS OKa3aHusi KiiMeHTy yciyr, CBsI3aHHBIX C

YCTAaHOBKOM W odKciutyaranued Cuctemsl. Buapl pabot/ycmyr, a Takke o0O0BbEeM IIPUBIICYEHHS CTOPOHHHX OpraHu3a-
I[MH/ay TCOPCHHTOBBIX KOMITaHUH 15 oKa3aHust KimenTy yciryr onpenenstorces baHkoM caMOCTOSITENBHO.

4.4.21. OcymecTBIATh WHBIE TpaBa, MPEeIyCMOTPEHHBIE JEHCTBYIOINM 3aKOHOAATeNsCTBOM Poccuiickoit denepannny,
HOpMaTUBHBIMU akTamMu banka Poccuu u HacTosmuMu Y ClIOBUSIMHU.
4.4.22. bank BmpaBe 3ampamuBath oT KirieHTta r00ble TOKyMEHTHI 1 WHGOPMAIHIO, HEOOXOAUMBIE JIJISl IPOBEPKH CO-

oTBeTCTBUsI MpoBouMBIX 1o Cuery Kimenra onepauuii HopMaM JeiCTBYIOLIEro 3akoHoAaTenbcTBa Poccuiickoit denepanuu, a
TaKXkKe JUIs1 00eCIIeYeHUs COOIOICHNUS IEHCTBYIOIET0 3aKoHOoAaTenbeTBa Poccuiickoit denepannu camum bankom.

13



4.4.23. TpeboBaTh o1 KinenTa 3aBepuTh nedathbio (MpH HATHYIWH) U COOCTBEHHOPYYHOH MOANMUCHIO Y IIOJTHOMOYEHHOTO
muna Kinuenra JIOKyMeHTBI 711 paCCMOTPEHHUS 3asIBKH Ha TIONMyYeHHE KpeanuTa/6aHKOBCKON rapaHThH, JJOKYMEHTHI B paMKax HC-
MOJIHGHUS IOTOBOPA HANPABJICHHBIC C MCIOJb30BaHUEM CHCTEMBI, B CPOK, YKa3aHHBIN B yBeJOMJICHUM baHka, W/wim mpemocra-
BUTh HEOOXOIMUMBIC JOKYMEHTBI Ha OyMa)KHOM HOCHTEIIE.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBBINOJNHEHNE WIIM HEHAJJIeXallee BBIOJHEHHE 0053aTeIbCTB, BHITCKAIOMIMX M3 HACTOSIIUX YCIOBUI, BHHOBHAS
CropoHa HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C IEHCTBYIONINM 3aKOHOAATeNbCTBOM Poccuiickoit @eneparim.

5.2. B ciny4ae BOSHHKHOBEHHSI OOCTOSITEIHCTB HETIPEOJAOINMON CHIIBI, K KOTOPBIM OTHOCSATCSI CTUXUHHBIE OCICTBUS, aBapuH,
MOKapbl, MACCOBBIE OeCTIOpsIKY, 3a0aCTOBKH, PEBOJIIOLINY, BOCHHBIE ICHCTBUSL, IPOTUBOIIPABHBIE NEHCTBUS TPETHHX JIULI, BCTYII-
JICHWE B CHJIy 3aKOHOJATEIBHBIX aKTOB, MPABUTEIbCTBEHHBIX IOCTAHOBIICHUH W PACTIOPSDKEHHN TOCYNApCTBEHHBIX OPTaHOB, MIPS-
MO WM KOCBEHHO 3allpelIAfONINX WM NPEISITCTBYIOMNX ocymiecTBiIeHnto CTopoHaMu CBOMX (QYHKIUI 1o J[oroBopy m MHBIX
00CTOSATENBCTB, HE 3aBUCAIIUX OT BoJjeusbsBiieHUss CTopoH, CTOPOHBI OCBOOOXKIAIOTCSl OT OTBETCTBEHHOCTH 32 HEHMCIIOJIHEHHE
WIIM HeHA/IJIeKalllee NCIIOHEHNE B3SThIX Ha ce0st 00s13aresibeTB. DakT HACTYIUICHUS! OOCTOSTENBCTB HEMIPEOJOIUMON CHIIBI TTO-
TBepkaaeTcss CTOpOHAMH ITyTeM MPEIOCTaBICHHUS COOTBETCTBYONINX JOKYMEHTOB.

5.3. CTOpOHBI HE OTBEYAIOT 32 MIPABUIILHOCTH 3aII0JHEHUS U 0(OPMIICHUSI JJIEKTPOHHBIX TOKYMEHTOB JIpyroii CTOpOHOM.

5.4. baHK He HEceT OTBETCTBEHHOCTH 3a MOCJIEACTBHS KOMIIpoMeTauuu naeHtudukaropa, PIN-kona « neKTpoHHOTO KiIro4ay,
MOCTOSIHHOTO ¥ OJTHOPA30BEIX IMapojel Y moIHOMOUYeHHBIX Jnl KinenTa, a Takke 3a yOBITKH, TOHECEHHBIe KIIMEeHTOM B CBS3H C
HETPaBOMEPHBIMH JACHCTBUAMH TPETHUX JIUIL.

5.5. baHk He HeceT OTBETCTBEHHOCTHU 3a MOCJIEACTBUS HCHOJHEHHUS 3JIEKTPOHHOTO JOKYMEHTA, 3alMIICHHOTO KOPPEKTHOM
II5IT wiun YHIII/YKOII Knunenra, B T.4. B clydae UCMOJIb30BAHHUS MOOMIIBHBIX TEIE(POHOB MM «DIEKTPOHHBIX KIFOUEH», IpO-
TpaMMHO-aINMapaTHHIX CPEICTB KIUEHTCKOH yacT CHCTEMBI HEYITOTHOMOUYCHHBIM JTHIIOM.

5.6. baHk He HeceT OTBETCTBEHHOCTH 32 YIIepO, BOSHUKIINI BCIIEACTBUE pasrilalieHus: Y NOJTHOMOYSHHBIMY JuiiaMu Kitmenra
cobcTBeHHBIX Kirouer DI1/mudpoBanus, nX yTpaThl WIK IIepeadu, BHE 3aBUCUMOCTH OT MPUYNH, HEYITOJTHOMOYEHHbIM JILIAM.

5.7. baHk He HeceT OTBETCTBCHHOCTH B CIydae pealn3alid YIpo3 HECAaHKIIMOHINPOBAHHOTO JOCTYIA HEYITOJHOMOYSHHBIX JIHI
K pabouemy mecty CHCTEMBI, yCTaHOBIEHHOMY Y KineHTa (BKITIO9ast yoaneHHbIH ceTeBoil goctyn), u kimodaM Dll/mmdppoBanus
KnuenTa, BKIII04as yrpo3bl CO CTOPOHBI BHYTPEHHUX (JIOKAJIBHBIX) M BHEIIHUX (TJI00aIbHBIX) CeTell CBS3H.

5.8. BaHK He HeceT OTBETCTBEHHOCTH 3a HepabOTOCIIOCOOHOCTh 000PYIOBAHUS U MPOTPAMMHBIX cpeacTB KimeHTa u TpeThix
JIVII, TTOBJICKIIYIO 32 COOOH HEBO3MOKHOCTB focTymna Kimnenra k 6ankoBckoi yactu CHCTEMBI, 1 BO3HUKIIHAE B PE3YNITATE 3TOTO
3aJIepKKHU B OCYIIECTBICHUH onepanuii KineHTa, a Taioke 3a BO3SMOXXHOE YHHUTOXKEHHE (B IOJIHOM MJIM YaCTHYHOM 00BeMe) UH-
(dbopmaryy, conepkalleiics Ha BBIYUCIUTENBHBIX cpencTBax KimeHTa, MOJKIIOYEHHBIX K ceTH VHTepHeT Juisi oOecredeHus
MPEIOCTaBICHHS YCIYT 10 HAcToseMy JloroBopy.

5.9. bank He HeceT OTBETCTBCHHOCTH 3a HEPabOTOCMOCOOHOCTh 000PYIOBaHUS M MPOTPaMMHBIX cpeactB KimeHTa, 3a Heco-
OTBETCTBHE pealn30BaHHOTO KiIMEHTOM B €ro mporpamMmMHOM obecnedeHnn popmara oOMeHa K akTyanbHOMY (opmaty «Corna-
mreHus-opeptsl 0 opmarax Coepbank MuTerpanus (APl)», 3asenerHOMY Ha caiite baHka, B cioy4ae MCHONB30BaHUS CHCTEMBI
«Coepbank MHTerpamusy, MOBICKIIYIO 32 cO00H HEBO3MOKHOCTh AocTyna KimeHTa K cdetaMm, M BOSHHUKIITUE B PE3YIIBTATE 3TOTO
3aJIepKKU B OCYIIECTBICHUH onepanuii Kiuenra, a Takke 3a BOSMOXHOE YHHUTOKEHHE (B TIOJTHOM HJIM YaCTUYHOM 00beMe) HH-
(opmarmu, copaepikameiicss Ha BBIYMCIUTEIBHBIX cpeacTBax KimeHTa, MOAKIIOUEHHBIX K ceTH MHTepHeT nnst obecneueHUs
MPEJOCTaBIICHHS YCIYT 10 HacTosmeMy JloroBopy.

5.10. Bank He HeCeT OTBETCTBEHHOCTH B Cliyyae yTepu MOOWILHOTO yeTpoiicTBa KinenTa.

5.11. OtBercTBeHHOCTH banka o ucnonnenuto D11J] HacTynaeT nocie nepexoaa D/ B cTaTyc «IIpuHSITY.

5.12. KimeHT HeceT OTBETCTBEHHOCTH 32 HAIpaBJICHUE U MOANHcaHne JJOKyMEHTOB IS paCCMOTPEHUS 3asBKU Ha TIOTYYCHUE
Kpeauta/6aHKOBCKON rapanTuu, KpenutHoi fokymenTaiuu, JJOKyMEHTOB B paMKax HCIOJHEHHS JJOrOBOPA JIUIOM, SIBIISOIHMCS
YnonaomodeHHbIM JuiioM KireHTa, ¢ ucnonb3oBaHrneM CHCTEMBL.

5.13. baHK HeceT OTBETCTBCHHOCTh 3a CTOPOHHHE OpPTaHU3AlNH/ayTCOPCHHTOBBIC KOMITAHUH, MTPUBJICKAEMBIC I OKa3aHUS
Kinenty ycnyr B coorBercTBuu ¢ 11.4.4.20.

5.14. BaHk He HECeT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHYIO JIOCTAaBKY/yTpaTy BBICTABIEHHBIX BaHKOM CUeTOB 3a OKa3blBae-
MbI€ YCIIYTHU B cilyyae BbiOopa KilmeHToM BapuaHTa I0CTaBKH ¢ UCIoyb30BanueM yciyr [Toutsl Poccun.

5.15. baHk He HeceT OTBETCTBEHHOCTH 3a IIOCIIE/ICTBHS, CBSI3aHHBIE C UcToib3oBanueM CepBuca «bu3Hec-AHAINTHKAY.

5.16. baHk He HeceT OTBETCTBEHHOCTH 3a JIF00bIe pacxoasl KitneHTa mim ymep0, KOTOPBIA MOXKET ObITh €My HAHECEH, BCIICI-
CTBHE MCIIOJIb30BAaHUS MaTEPHAIIOB, ITOTYYSHHBIX IPH Hcnois3oBaHnu CepBrca «brn3Hec-AHaIUTHKA.

6. IIOPA/]OK PA3PEILIEHHA CIIOPOB

6.1. [Ipr BO3HUKHOBEHHH PA3HOIJIACHH U CIIOPOB B CBSI3H ¢ OOMEHOM 3JICKTPOHHBIMHU JokyMeHTamu ¢ YHDII/YKOII ¢ ue-
JBI0 YCTAaHOBJEHUS (DAaKTHIECKUX OOCTOSTEIHCTB, MOCTYXHBIIUX OCHOBAaHHEM ISl MX BO3HMKHOBEHHS, a TAaKXKe IS MPOBEPKH
[EIOCTHOCTH W TOJITBEPKACHUS aBTOPCTBA 3JIEKTPOHHOTO TOKyMeHTa, CTOPOHBI 00S3aHBI MIPOBECTH TEXHUUYECKYIO HKCIEPTH3Y,
HpoLesypa U CPOKU NPOBEJNECHUSI KOTOPOH YCTAaHOBIICHBI pa3ziesoM 7 HacTosAmux YcioBuil. CHOPEL, 110 KOTOPHIM HE JIOCTHUTHYTO
cornamenue CTOPOH TOCHE TMPOBEICHUS TEXHHYECKON IKCIIEPTU3BI, pa3pemaroTcs B ApOUTPaKHOM Cy/ie TI0 MECTY 3aKITIOUCHHS
JloroBopa B COOTBETCTBHU C ACHUCTBYIOLIUM 3aKOHOIaTeIbcTBOM Poccuiickoit @eaepanuu.
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6.2. IIpu BO3HUKHOBEHUH TpeTeH3uid KitneHTa B CBA3KM ¢ 0OMEHOM 3JICKTPOHHBIME HJoKyMeHTamu ¢ I1DI1 onn paccmarpuBa-
I0TCs TIocIe rmoaun KimeHToM COOTBETCTBYIOMIETO 3asBIeHHS B ToApasaeneHne banka ¢ ykazaHneM CcyTH mpeTeH3uu. Pe3ymbra-
Thl pACCMOTPEHHUSI 3asiBiACHUS JoBoAsATCs 10 Knnenra.

7. IPOLEJYPA ITPOBEJEHHS TEXHHYECKOH 3KCIIEPTH3bI CIIOPHBIX CHTYAIIHH, CBA3AHHBIX C
HCIIOJIHEHUEM HJIH HEHCIIOJIHEHHEM BAHKOM 3JIEKTPOHHOI O IOKYMEHTA K/IHEHTA

7.1. Ilpu ucnionp3oBanuu YHOIII

7.1.1. Ilpu Bo3HMKHOBeHUH pa3Horiacuii CTOPOH B CBSI3U ¢ OOMEHOM JJOKyMEHTaMH B 3JEKTPOHHOM BHJE ¢ rnomoupio Cu-
CTEMBI, a TAK)KE B MHBIX CIy4asX BO3HUKHOBCHHUS CIIOPHBIX CHTYAIMH B CBSI3M C KCIUTyaTal[iel CHCTEMBI, 0OMEH TOKYMEHTaMH B
3IEKTPOHHOM BHJIE C UCTONb30BaHUEeM CucteMsl Mexay CTOpoHaMU HEMEIJICHHO NpeKpalaeTcs.

7.1.2. Knuenr o0s13aH HanpaBuTh B baHk 3asiBIeHHE O pa3HOINIACHSX, MOANUCAHHOE PyKOBOAMTENEM WiH junoM KiwueHra,
HaJEJICHHOTO TPaBOM MOANHUCHIBAaTH JloroBop(-bl) (hMHAHCOBO-OAHKOBCKUX YCIYT, C MPEIJIOKEHHEM CO37ATh COTJIACHTEIBHYIO
KOMHUCCHIO M M3JI0)KEHHEM IIPUYMH Pa3HOIVIaCHH B 00beMe, HEOOXOAMMOM Ul MCTIONIHEHNS HacTosmel [Iponenypsl. 3asBneHne
JOJDKHO coJiepKaTh (paMuiIiK, MMEHa, OTYECTBA M WHBIC CBEIEHMs O mpejacTaBuTesx KimeHra, KoTopble OylyT y4acTBOBaTh B
paboTe KOMHCCHH, MECTO, BpeMs 1 naTy cbopa komuccun. [lata cOopa komuccun noixHa ObTh He mo3anee 10 (decarn) pabounx
JIHEH co AHA nosyyeHus bankoM 3asBieHus.

7.1.3. B cocraB KOMHCCHH JTOJDKHO BXOAWTH PaBHOE KOJIMYECTBO HpencTaButenel ot Kinnenra n banka (0 Tpex 4enoBek OT
Kax10i 3 CTOpOH), MOJHOMOYUSI KOTOPBIX YAOCTOBEPSIOTCS TOBEPEHHOCTSIMH, O()OPMIICHHBIMH B COOTBETCTBUH C JIEUCTBYIO-
UM 3aKoHoJaTenscTBOoM Poccuiickoit @enepanmu. [lpn HE0OX0AMMOCTH, ¢ MUCBMEHHOTO coriacus obenx CTOpOH, B cocTaB
KOMHUCCHHU MOTYT OBITh JOIOJHUTEILHO BBE/ICHBI DKCIIEPTHI TPeThel CTOpoHbl. COCTaB KOMUCCUH JIOJDKEH OBITh 3a(PUKCHPOBAH B
aKTe, KOTOPBIH SIBJIAETCS UTOTOBBIM JTOKYMEHTOM, OTPAXKAIOIIUM Pe3yJIbTaThl paboThl KOMUCCHH.IIOTHOMOYMS 4JICHOB KOMUCCHU
MOATBEPKIAIOTCS TOBEPEHHOCTSIMHY, BHIIAHHBIMY B YCTaHOBJICHHOM HOPSIKE.

Cpox pabotsl komuccu - He 6onee 5 (Ilati) pabounx nHEH. B HCKIIOYUTENBHBIX CUTYalUsAX 3TOT CPOK MOXKET OBITH yBEINYEH
0 B3aMMHOH JToroBopeHHoCcTH CTOpOH.

7.1.4. CTOpOHBI I0JIKHBI CIIOCOOCTBOBATh PA0OTE KOMUCCHH U HE IOMYCKAaTh 0TKa3a OT MPEIOCTABICHUS HEOOXOAMMBIX TOKyMEH-
ToB. [Ipu HeoOxoaumocTn CTOPOHBI 00sI3aHbI MPEIOCTABUTH KOMUCCHH BO3MOKHOCTH O3HAKOMHTBCS C YCJIOBHSMH U ITOPSIIKOM
pabOThI CHCTEMBI.

7.1.5. Ilpu Bo3HuKHOBeHMH y KnnenTa nperen3uil k banky mo noBoxy KOppeKTHOCTH JEHCTBUM, COBEPIICHHBIX B paMKax BBINOJ-
Henus o0s3arenseTs no 1. 4.3.1, 4.3.2 YcenoBuii, KOMUCCHS TOJDKHA:

7.5.1. mpoBepuUTs aBTOPCTBO HpeABABIIEMOro baHkoM mosydyeHHOro UM oT KimeHTa 3/eKTpOHHOTO JOKYMEHTa, B COOTBET-

CTBHH C KOTOPBIM COBEPIICHBI ICHCTBHS;

7.5.1. mpoBepuTs, 4TO coBeplICHHbIE baHKOM EHCTBHUSA COOTBETCTBYIOT COACPIKaHMIO 3JIEKTPOHHOTO TOKYMEHTA.

7.6. Jlas mpoBepKH aBTOPCTBA 3JIEKTPOHHOTO JOKYMEHTA BBITTOIHSIOTCS CIEAYIONIE ACHCTBUS:
7.6.1. Omnpenensercs coodmenue, coaeprkamee 3J1, aBTOPCTBO KOTOPOTO JOJKHO OBITH MPOBEPEHO B CBSI3M CO CHOPHOU
CHUTyaliell Ha OCHOBE NpoBepKH KoppekTHocTH DI1 coobmienus, cogepsKamiero ocriapuBaeMblii JOKYMEHT.

7.6.2. W3 snexkrpoHHoro apxuBa banka komuccuu mpenbssisercst cooOuieHue ¢ OIl, comepikaniee ocrapuBaeMblid
JIEKTPOHHBIN ToKyMeHT KimeHnTa.

7.6.3. V11 mpeassBisieT KOMUCCHU JIeiCTBOBaBIIUI Ha MoMeHT noanucanus Ceprudukar kmova 11 moxmucu Kinuen-
Ta, IpeHa3HaYeHHBbI 1J1sl MPOBepKH KoppekTHocTH D11 coobIeHus1, ColepiKaIiero ocrnapuBaeMbli JOKYMEHT.

7.6.4. ITpoBepseTcs 11eT0CTHOCTh MPOTPAMMHOTO MOYJNS pa30opa KOHMIMKTHRIX CUTYAIHH, MperocTaBisieMoro ban-
KOM, IIyT€M BBIYHCIICHHS 3HaUYeHMs X3UI-(QyHKIUH B cOOTBETCTBUH ¢ [TopsiikoM BeramcieHus 3HaueHUH Xom-QyHKIun 1uist daii-
JIOB C ITOMOIIBI0 porpammHoro Moxyiist Hashetrl.exe  cpaBHeHns ero co 3HaueHHeM, yKa3aHHBIM Ha oduiraibHoM caiite banka
(www.sberbank.ru/ Koprnopatusubim kinuentam/Coepbank busznec Ownnaitn/IlaMsatku 1 uHCTpYKUMW/3HaueHUue XAII-QYyHKIIUA
MPOTPAaMMHOT0 MOYJIs pa300pa KOHQUIMKTHBIX CUTYalunH).

7.6.5. IIpoBepsiercst koppekTHOCT DI cooOIIeHNs, coaepKamero ocnapuBaeMbiii 3/, ¢ TOMOIIBI0 YKa3aHHOTO IPO-
TPaMMHOTO MOJYJIS.
7.6.6. [To tpeboBanuto Knnenra MoxkeT ObITh NMPOBEPEHA HMPUHAISKHOCTh MPEABSIBIECHHOTO AyeKTpoHHOro CepTu-

¢uxkara kiaroua nposepku DI Knuenty. Dnextponnsiit Ceprudukar kimoya nposepku D11 nmpusnaercst npuHaanexamuM Kinen-
Ty, €CJIM copepkammuiicss B HEM KiTtod nposepku JI1 cooTBeTcTBYeT Kitody npoBepku Ol1, comeprkaineMycs B 3asBICHUH Ha cep-
TU(hUKAIHO KITFo4a mpoBepku OI1.

7.6.7. Ecmu xmou nposepku D11 B 25IeKTPOHHOM cepTH(UKATE HE COOTBETCTBYET Kitouy mpoBepku OII, comepxarie-
Mycsl B 3asBJICHHU Ha cepTudukanmio kimoda nposepku 11, mubo meproa neicTBHS NPEIbBISHHOTO KII04a HE COOTBETCTBYET
BPEMEHH IOJTYYEHHs OCTIapUBAEMOTO JTOKYMEHTA, TO KOMHCCHSI IIPH3HAET, 4To DJeKTpoHHbIH CepTrudukar kiroda nposepku 11
He OblT IpefocTaBieH bankom.

7.7. Ecnu B pe3ynpTaTe NMpoBEACHHON MpoBepkH KoppekTHOocTH JI1 cooleHus, coepskamiero ocrapuBaeMblid JJOKyMeHT, ¢
Ceprudukatom kiaroua nposepku 11, npenbssnenasiM Y11, D11 npuzHana KOppeKTHOH, TO aBTOPCTBO ocrapuBaeMoro J/] mpu-
3HAETCSI KOMUCCHEH YCTaHOBIICHHBIM.

Ecmu aBTOpcTBO OocmapmBaemoro 3]l mpuU3HAHO KOMHCCHEW YCTaHOBJIEHHBIM, W JEHCTBHA baHKa COOTBETCTBYIOT COZIEPIKaHHUIO
OCTIapHBaEMOro JOKyMEHTa, TO peTeH3nn KireHTa npu3HaoTcs He0O0CHOBAaHHBIMH.
Ecmu aBTOpcTBO ocnapuBaemoro D1 mpu3HAHO KOMUCCUEH yCTaHOBJICHHBIM, U IEHCTBUSI baHKka HE COOTBETCTBYIOT COACPKAHHIO
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OCIIapuBaeMoOro JOKyMEHTa, TO peTeH3uu KimenTa npu3HaoTcs 000CHOBaHHBIMHU.

7.8. Eciu B pe3ynbraTe MPOBEACHHON MPOBEPKU KOppeKTHOCTH DI cOOOMICHHS, COAEPIKAIIEr0 OCIIapUBACMBIN TOKYMEHT C
Ceptudukarom kimouda npoepku III, npenbsasiaerasiM Y1, OI1 nmpu3HaHa HEKOPPEKTHOH, TO MPEIbABICHHBINA IS MPOBEPKH
aBTopcTBa JJ] MpU3HAETCS KOMUCCHEH JIOKHBIM.

Ecnu bank ucnoinui ocnapuBaeMblid JOKYMEHT, PU3HAHHBIN KOMUCCUEH JIOXKHBIM, TO npeTeH3un Knuenra k banky npusnatorcs
000CHOBaHHBIMHU.

7.9. C uenpio BBISSCHCHUS MPUYHH U OOCTOSATEILCTB BOSHUKHOBECHHUS CIIOPHOW CHTYaIllMHM KOMHUCCHCH MPH HEOOXOJUMOCTH
MPOBOJUTCS UCCIICIOBAHNE BHYTPEHHIX apXUBOB, MPOTOKOJIOB M CUCTEMHBIX XKYPHAJIOB paboyero Mecta KimenTa.

7.10. OTCyTCTBHE Ha KIMEHTCKOM paboueM Mecte CHCTEMBI IIPU3HAKOB OTIPABKH 3JICKTPOHHOIO TOKYMEHTA, IPHHS-
toro bankom ¢ koppektHoit YIII nannoro Kimenra, He sSiBIsieTCsl OCHOBaHUEM ISl 0TKa3za KiineHTa oT aBTOpCcTBa IaHHOTO JAOKY-
MEHTa, B TOM YHCJIE MIPH UCTIONb30BaHNH KaHana «CoepOank MHTerpanmsy.

7.11. ITo uroram pabOTHI KOMICCHHU COCTABISIETCS aKT, B KOTOPOM B 0053aTEIHHOM MOPSAKE OTPAKAIOTCS:
7.11.1. COCTaB KOMHCCHH;
7.11.2. JIEMCTBHS YWIEHOB KOMUCCHH;
7.11.3. YCTaHOBJICHHBIE OOCTOSTEIILCTBA,
7.11.4. OCHOBaHHsI, KOTOPBIE TIOCITY KN JUI1 (POPMUPOBAHUSI BHIBOJIOB;
7.11.5. BBIBOJIBI, BIIMSIONINE HA BOBMOXHOCTh YCTAHOBJICHHS ITOUTMHHOCTH OCIIAPUBAEMOTO JTOKYMEHTA.
B sToMm citydae akt npusHaeTcs CTOpOHAMH HaJJIE)KAIIUM.
7.12. B ciydae ecnu mpeayioxKeHHe 0 CO3IaHMHM KOMHCCHH OcTaBiieHo Apyroi CtopoHoi 0e3 otBeta, 6o CTopoHa

OTKa3bIBACTCSl OT YYacTUSl B KOMHCCHH WJIM NPEISITCTBYET pab0oTe KOMHUCCHH, @ TAK)KE OTKA3bIBACTCS OT IOJIHCAHUS aKTa, 3auH-
TepecoBaHHass CTOpOHa CaMOCTOSITENBHO COCTAaBIIAET aKT, B KOTOPOM YKAa3bIBAlOTCS CBEACHUS O NMPUYHMHAX €r0 COCTAaBICHHS B
OJHOCTOPOHHEM Hopsake. B naHHOM akTe GUKCHPYIOTCS 00CTOSITENBCTBA, O3BOJISIONINE CAETIATh BBIBOJL O TOM, YTO OCHapHBae-
MBIl D1 ABIsAETCS KOPPEKTHEIM, JIHO0 popMymupyeTcs: BEIBOI 00 0OpaTHOM. YKa3aHHBIH akT HaIpaBiseTcs qpyroi CToOpoHe st
CBEJICHUS.

IIpu paccMoTpeHNH B Cyzie CIIOPOB O HAIWYMK JOKYMEHTA, UCIIOIIHEHHOTO ¢ oMol Cucrems! win noanucanHoro YHOII, 3a-
uHTepecoBaHHast CTOpoHa 00s3aHa MPEOCTABUTD CY/ly aKT, COCTaBICHHBII B COOTBETCTBUH ¢ HacTosmel [Iponenypoii.
CocraBiieHHBIH KOMHCCHEH aKT SIBJISETCS OCHOBAaHHEM JUIsl BBIPaOOTKH CTOPOHAMHU OKOHYATENIHLHOTO pelieHus kKomuccuu. /lanHoe
pelieHne T0JbKHO ObITh noanucado CtopoHaMu He no3aHee 10 ([lecstn) kaneHIapHBIX AHEH ¢ MOMEHTa OKOHYAaHUS PabOTHl KO-
MHccuH. B citydae ecnu penieHue He OyneT MOJIMCAHO B YKa3aHHBIA CPOK, 3amHTepecoBaHHas CTOpoHa BIpaBe 0OpaTHThCS B
ApOutpaxHslii cyn 1 6e3 BeipabotanHOro CTOpOHAMH PEIICHHs, a B KAYECTBE JI0Ka3aTelbCTBA MPEJCTaBUTh aKT, COCTABICHHBIN B
COOTBETCTBUU C HACTOSIILEH IIPOLEAYPOU

7.1. [Ipu uconp3oBanmu YKIII

7.2.1. [Ipn Bo3HUKHOBEHNH pa3HOTIacuii CTOPOH B CBSI3M ¢ OOMEHOM JOKYMEHTaMH B 3JIEKTPOHHOM BHJIE C TOMOIIBIO
CucteMmsbl, a TaKKe B MHBIX CIIy4asX BO3HHKHOBEHHMS CIIOPHBIX CHUTYallWil B CBA3U € 3KcIuTyaTanued CHcTeMbl, OOMEH 3JEKTPOH-
HBIMU TOKYMEHTaMH C HcHonb30BaHueM CucteMsl Mexay CTOpoHaMH HEMEUIEHHO MPEKPALIAETCS.

7.2.2. CropoHa, 3asBisiomas pasHoriacue, (MHUIMATOP CIOpa) o0s3aHa HampaBUTh Apyroil CTOpOHE 3asBICHHE O
pa3HOIJIACHSAX, MTOJIMCAHHOE JOJDKHOCTHBIM JIMIIOM CTOPOHBI, Ha/IeJIEHHBIM COOTBETCTBYIOLIMMH HOJIHOMOYHUSIMH, C TIOJAPOOHBIM
M3JI0KEHHUEM MPUYMH Pa3HOINIACHH M MPEJIOKEHUEM CO3aTh COTNIACHTENILHYI0 KOMHUCCHUIO. 3asBJICHHE J0JDKHO coJepxkaTh (a-
MWINH npencraButeneii CTOpOHBI — HHUIIHATOPA CIIOpa, KOTOphIe OyIyT y4acTBOBAaTh B pabOTe KOMHCCHH, MECTO, BpeMs U JaTy
c6opa komuccuu. Jlata c6opa KOMHUCCHH OJKHA OBITh He mo3aHee 10 kaneHmapHBIX AHEH co AHA mosrydeHus apyroit CTopoHoit
3asIBJICHUA.

7.2.3. B cocTtaB xoMuccuu JOKHO BXOJUTh PaBHOE KOJIMYECTBO MpeJCTaBUTENEH 0T Kaxkaoil u3 CTOpoH (1o maTH de-
JI0BeK OT Kaxknoi). IIpu HeoOxonumocTH, ¢ coriacus o6enx CTOPOH, B COCTaB KOMHCCHU MOTYT OBITh JOTOJHUTEIFHO BBEICHBI
SKCIEPTHI TPEThEW CTOPOHBI — MpEACTaBUTENM Y JocToBepsitoniero uenrpa, Boinycrusimero KCKIT 911 Ctoponsl, noamnucasiien
CHOpHBII ToKyMeHT. COCTaB KOMHCCHHU JOJKEH OBITh 3a()UKCHPOBAH B aKTe, KOTOPHIH SIBIISETCS JOKYMEHTOM, OTPAXKAIOLIUM pe-
3yJIbTaThl PabOTHl KOMUCCHH. [10THOMOUMS WICHOB KOMHCCHH MOATBEPKAAIOTCS JOBEPEHHOCTSIMU, BBIIAHHBIMU B YCTaHOBJICH-
HoM mopsiake. Cpok paboTbl KOMHUCCHH - HEe Oosiee TSITH pabounx JHEH. B MCKIIOUNTENbHBIX CHTYAIMIX 3TOT CPOK MOXKET OBITh
YBEJIMYEH 110 B3aUMHOHN JOroBOpeHHOCTH CTOPOH.

7.2.4. CTOpOHBI TOMKHBI CIIOCOOCTBOBATh PabOTE KOMUCCHU U HE JOMyCKaTh OTKa3a OT MPEJOCTaBICHUS HEOOXOAHU-
MBIX JOKyMEHTOB. [Ipn Heo6xoaumocTi CTOPOHBI 00S3aHBI MPEIOCTaBUTh KOMUCCHH BO3MOXHOCTh O3HAKOMHTBCS C YCIOBUSAMHU
U IopsAaKoM paboTel CHCTEMBI.

7.2.5. ITpu Bo3HMKHOBeHNH Y CTOPOHBI MIPETeH3UH K Apyroit CTOpoHe 1o MOBOYy KOPPEKTHOCTH U COOTBETCTBHS JICH-
CTBUH, COBEPIICHHBIX B PAMKaX BBIIOJHEHHUS 00s13aTeNbCTB MO HacTosimeMy Cornamiennto CTOpOHOH, MOMYyYHBIIEH DJIEKTPOH-
HBIH TOKyMEHT, COJIEPKAHUIO TIOTYIEHHOTO €10 3JIEKTPOHHOTO JJOKYMEHTA, KOMUCCHUS JIOJDKHA:

- IIPOBEPUTH aBTOPCTBO MPEABABISEMOr0 OTBeyarollell Ha mpereH3ur CTOpOHOH MOJIydYEeHHOTO €10 OT BBIIBUTAIOLIEH Mpe-
TeH3un CTopoHsl D], B COOTBETCTBUH C KOTOPHIM COBEPILEHBI NCHCTBHS;

- IPOBEPUTH, YTO COBEPLIEHHbIE OTBEUAONIEll Ha npeTeH3un CTOPOHO! AEHCTBHSI COOTBETCTBYIOT cofepaxkanuto D/1;
7.2.6. [lna mpoBepKM aBTOPCTBAa JIEKTPOHHOTO JOKYMEHTa (Jajiee — OCIapuBaeMBbIil JIOKYMEHT) BBINIOJIHSIOTCS CIIeTyIOIINe
JefcTBus:

7.2.6.1. Omnpenensiercs Qaiil, conepKalinii NEKTPOHHBIN JOKYMEHT, aBTOPCTBO KOTOPOTO JIOJDKHO OBITH YCTAHOBIICHO B
CBSA3M CO CIIOPHOM CUTYyalUeH.

7.2.6.2. W3 snextporHoro apxuBa CTOPOHBI, MONyYUBINEH 3JIEKTPOHHBINA TOKYMEHT, KOMHCCHH MPEIbsBIsAeTCS (ailr C
OIl, comeprxamunii OCIapUBAEMBIH AIEKTPOHHBIN JOKYMEHT.

7.2.6.3. Komuccuns momyuaer B Y1, Bemyctusmiem KCKII 911 Ctopons!, noanucasiiei ocmapuBaeMblid JOKYMEHT Jeii-
CTBOBaBIINE Ha MOMEHT (popmupoBanmst DI ¢aitna, comeprkaiero ocapuBaeMblif JOKYMEHT:
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- kopHeBoit CKII 311 Y pocToBepsromero eHTpa.
- CIIMCOK OTO3BAHHBIX CEPTU(HKATOB Y TOCTOBEPSIOMIETO [IEHTPA.
- pactiucky 06 o3nakomieHnn uHpopmarmuu B KCKIT OIT CTopoHsl, moanucaBieii ocapuBacMblii JOKYMEHT.

7.2.6.4. IIpoBepsieTcst ETOCTHOCTh MPOTPAMMHOTO MOAYJSI pa3doopa KOHMIMKTHBIX CUTYyallui, MpeaocTaBisieMoro ban-
KOM, ITyTE€M BBIYHMCIICHUS 3HAYEHUS XONI-QYHKIIUNA B COOTBETCTBHH C [1OPSAAKOM BBIYUCIICHUS 3HAUCHUH XOII-QYHKIMH IS (haii-
JIOB C TOMOIIBI0 IporpaMmHOro Moayist Hashcetrl.exe u cpaBHeHus ero co 3HaYyeHUEM, YKa3aHHBIM Ha oduiraibHoM caiite baHka
(www.sberbank.ru/ Kopmopartusubim kinuentam/Coepbank Busnec Omnaiin/IlaMaTku U wHCTpyKUuu/3HaYeHHe XOUI-DYHKIUH
MPOrPaMMHOI0 MOAYJIS pa30opa KOH(QINKTHBIX CUTYalUH).

7.2.7. Komuccueit npoepsieTcsi IpUHAIIEKHOCTh cepTH(dUKaTa Kiroya npoBepku DI, ¢ UCIIOIb30BaHHEM KOTOPOTO
cpopmuposana JOII, CtopoHe, moanucasiiell ocnapuBaeMblii JokyMeHT. Ceprudukar kntoda nposepku D11 npusHaeTcs npuHai-
nexamuM CTOpoHe, MOoANKCaBIIeii ociapuBacMblid JOKYMEHT, €Cli Kito4 npoBepku DI1, coneprkaluiicss B cocTaBe cepTudurara
Kiro4a mpoBepku Ol MOKyMEHTa, COOTBETCTBYET 3HAUCHHUIO, COJCPIKAIIEMYCSl B PaclUCKe 00 03HAKOMIICHHH ¢ MH(pOpMaIueH,
conepxamieiics B KCKII OI1, norydennoit B 11.7.2.6.3. Ecmn Ceptuduxar kimoda nposepku JI1, comepskammuiics B coctaBe D11
OCITapHBaEMOr0 JOKYMEHTa HE COOTBETCTBYET K04y mposepku OIl, conmepkamemycs B pacmucke, mmbo nepuon neictsust Cep-
TH(uKaTa KiIroda npoBepku D11 He COOTBETCTBYIOT BPEMEHH MOIYyUCHHS OCIIAPUBAEMOTO JOKYMEHTA, TO KOMUCCHUS IPU3HAET, YTO
Ceptudukat kmoga npoepku II1 He mpuHamnexxuT CTOpoHE, MOAMUCABIICH OCTapUBaeMBId TOKYMEHT, 1 HE MOXKET HCIIONbB30-
BaThCs Ui mpoBepku DI mokymeHTa.

7.2.8. Tlposepsiercst koppekTHOCTh DI daiina, coneprkaliero ocrapuBaeMblii 3J€KTPOHHBIN TIOKYMEHT.

7.2.9. Ecnu no pesynbraTam nposepku Ol daiina, coneprkalnero ocnapuBaeMblii JOKYMEHT, ¢ KIt04oM mpoepku Jl1,
npeabsaBiaeHHBIM CTOPOHOM, MmonyduBIIei ocapuBaeMblil [okyMeHT, DIl npu3HaHa KOPPEKTHOH, TO aBTOPCTBO OCIAapHBAEMOTO
O]l mpu3HaeTcs KOMHCCUEH ycTaHOBJIEHHBIM. Ecnm aBTOpcTBO ocmapuBaemoro O] mpu3sHaHO KOMHCCHEH yCTaHOBICHHBIM, TO
HenpaBoii B criope npusHaercs CTopoHa, JeHCTBUS KOTOPOH HE COOTBETCTBYIOT COJIEPKAHUIO JOKYMEHTA.

7.2.10.  Ecmm mo pesympratam mpoBepku Ol ¢aiina, comepkamiero ocrmapuBaeMblii JoKyMmeHT, JIl mpu3Hana Hekop-
pexrroit, mnmu KCKII OI1, cogepkammiics B DI daitna He nmpuHamnexxut CTOpoHE, MOAMUCABIICH OCTIapUBaeMBI TOKYMEHT, TO
NpebABICHHBIN IS IPOBEPKU aBTOPCTBa /I MpHU3HACTCSI KOMUCCHEH JIOXKHBIM.

Ecnmu CropoHa, npeacraBuBILas JOKHBIM DI, SBIASETCS MHULMATOPOM CIIOPa, TO NMPETEH3UHU JaHHOW CTOPOHBI K IpYyroi
CropoHe npu3HaTCI HEOOOCHOBAaHHBIMH.

Ecnu CtopoHa, K KOTOPOW NPEABSABISAIOTCA NPETEH3UH, IPeICTaB/IIa JIOKHBIN DJI, To npeTeH3uu K nanHoil CTopoHe npu-
3HAIOTCSI 00OCHOBAHHBIMH.

7.2.11.  C uenblo BBIACHEHUS IPUYUH U 0OCTOSTENILCTB BOBHUKHOBEHHUS CIIOPHOM CHTYaIlMM KOMUCCHEH MTpHU HEOO0X0H-
MOCTH NIPOBOJUTCS UCCIIEA0BAaHNE BHYTPEHHUX apXUBOB, IPOTOKOJIOB M CUCTEMHBIX KypHaJIoB pabouero Mecta KoHTpareHra.
7.2.12.  OrcyrcrBue Ha pabouyeM Mecte CUCTEMBbI, YCTAaHOBICHHOM Ha TeppuTopuu KoHTpareHTta, Ipr3HAKOB OTIPaBKU

3JIEKTPOHHOTO JIOKyMEHTa, nmpuHsaToro bankom ¢ koppekTHoi DI1 manxoro KoHTpareHrta, He sSBJSICTCS OCHOBAHHEM IS OTKas3a
KonTtparenTa ot aBTOPCTBa JAHHOTO JOKYMEHTA.
7.2.14, [To nToram pabOTEI KOMICCHH COCTABIISIETCS aKT, B KOTOPOM B 0053aTEIFHOM TOPSIIKE OTPAXKAIOTCA :

- COCTaB WICHOB KOMUCCHUH;

- YCTaHOBJICHHBIE OOCTOSTEIBCTBA;

- ICUCTBUS YICHOB KOMICCHUH,

- BEIBOJIBI, BITUSIOIINE HAa BO3MOXKHOCTD YCTAHOBJICHHUS TTOAITUHHOCTH OCIIApUBAEMOT0 JTOKYMEHTA;

- OCHOBAHUsI, KOTOPBIC TOCITYKMIIH J1s1 POPMUPOBAHHUSI BEIBOJIOB.

B stoMm ciydae akt npusHaetcss CTOpOHAME HAIJICKAIIAM U MOAMUChBaeTCss CTOpOHAMH.

7.2.15. B caydae eci MpeIOKEHHE O CO3MaHUM KOMHCCHHU OCTaBjeHO apyroit CtopoHoii 6e3 orBera, 160 CTopoHa
OTKAa3bIBACTCS OT YYaCTHsI B KOMHCCHH, JINOO B pabOTe KOMUCCHUU OBLIH YYHUHEHBI MPEISTCTBUS, KOTOPHIC HE MO3BOJIIN KOMHC-
cun 0OPMHTH HAIJICKAIUH aKT, 3auHTepecoBaHHass CTOPOHA B OJJHOCTOPOHHEM IMOPSIIKE COCTABIISACT aKT C yKa3aHHEM MPUIHHBI
€ro COCTaBjCHUS. B yKa3aHHOM akTe (PUKCHPYIOTCS 00CTOSTEIbCTBA, MO3BOJIIONIME CAEIaTh BHIBOA O TOM, YTO OCIIAPUBACMBIi
JIOKYMEHT, TIPOM3BEICHHBIN B paMKaxX Hacrosmero CoriamieHus, sSBISeTCS HaljekKaiuM, TH00 (GopMyIHpyeTcsl BBIBOA 00 00-
paTHOM. YKa3aHHBIN akT HampaBisercs qpyroi CtopoHe ans cBeneHus. [Ipu paccMOTpeHHH B CyJie CIOPOB O HAIWYHH JTHOO OT-
CYTCTBHH JTOKYMEHTA, UCIIOJTHEHHOT'O JHOO HEHCIOIHEHHOTO ¢ ToMompio CHCTeMBI Wi 00 aBTOopcTBe DJI, 3aMHTEpecoBaHHAS
CropoHa 00s13aHa IPEIOCTABUTH CYAY aKT, COCTaBJICHHBIN B COOTBETCTBUH ¢ HacTtosmei [Iponenypoii.

7.2.16.  CocraBieHHBIII KOMUCCHEH aKT SIBIISIETCSI OCHOBAHHEM U BHIPAOOTKH OKOHYATEILHOTO perreHus Mexay Cro-
poHamu. JlaHHOE pemieHue TODKHO OBITh moamucano CTopoHaMu He mo3aHee 10 KaneHZapHBIX JHEH ¢ MOMEHTa OKOHYAHHS pa-
00THI KOMHCCHHU. B ciydae, eciu MOAMUCAHUE PEIICHUS B 3TOT CPOK HE COCTOHUTCS, 3amHTepecoBaHHas CTOpoHa BrpaBe oOpa-
TUTBCS B apOUTPaXKHBIH CyJ U 6e3 BeIpaboTaHHOTO CTOPOHAMH PEIIeHHs, a B Ka4eCTBE JOKA3aTeNbCTBA B CyJeOHOM cIlope Ipe-
CTaBUTh aKT, COCTABJICHHBIM B COOTBETCTBUM € HacTosen [Ipouenypoil.

8. CPOK JJEHCTBHA JJOTOBOPA

8.1. loroBop BcTymaeT B cwily ¢ aarthl nojaun KnmenroMm B baHk 3asBieHns o NpuCOeTUHEHUH U JICHCTBYET B TeueHue |
(Onnoro) roxa.

8.2. JloroBop cumTaeTcs MPOJIOHTMPOBAHHBIM Ha KaX[bIi CIEIYIOMINI CPOK, eciu HU ofHa U3 CTOPOH He MpenynpeanT apy-
ryio CTOpOHY 0 IpeKpalieHun uerosib3oBanus CucteMbl He MeHee ueM 3a 30 (Tpuanare) kaneHaapHbIX THEH A0 AaThl OKO HUAHUS
cpoka paeiictBus Jlorosopa.

8.3. JloroBop MOXeT OBITh PACTOPTHYT JIOCPOUYHO JIt000H 13 CTOPOH B OAHOCTOPOHHEM HOPSIKE ITyTEM HPEIBAPUTEIHHOIO
MHCBMEHHOTO yBeoMmieHus pyroii Ctoponsl He MeHee, 4eM 3a 30 (TpuauaTs) KaneHnapHbIX AHEH 10 AaThl pacTopxkenus [oro-
BOpA.
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8.4. baHK MMeeT IIpaBo B OJHOCTOPOHHEM HOPSIKE PACTOPTHYTh HACTOSAIINH J[0roBOp B CIIEIYIOIIMX CIIydasx:
8.4.1. B ciryuae neommatsl KitmeHTOM npenocTaBieHHbIX baHKOM ycimyr, B TOM 4HCIIe IO CIEAYIOINUM NPUYHHAM:!
®  OTCYTCTBHE AOCTATOYHON CyMMBI Cpe/CTB Ha cueTe Kimenra, ykazaHHOM B 3asiBIICHUHN O IPHCOCANHECHUH;
e  HEIOCTYIUICHHE CPEICTB 10 CYETaM, BHICTABICHHBIM baHKOM, B CpOK, yKa3aHHbII baHkoM B cuere;
e  HEBO3MOXKHO CITMCAHUE CPE/CTB B CBSI3U C IPHOCTAHOBJICHHEM PAacXOIHBIX ONEepanuii 1o cuery,
e  HaJO)KEHHE apecTa Ha JICHE)KHbIE CPEJICTBA, HAXOISIIUECS Ha CUEeTe,
e  3aKkpbITHE cyeTa(-0B) JUISl OIJIATHI YCIYT C UCIOJIb30BAHHEM CHCTEMBI, YKa3aHHOTO(-bIX) B 3asBJICHUU O IPUCO-
€/INHEHUH.
Bank umeeT npaBo mproOCTaHOBUTH Ha cpok 10 3 (Tpex) MecsueB npeaocrasieHre yciayr o /loroBopy, a B cirydae HEOILIaTHI 10
HCTEUCHUN YKa3aHHOTO CpPOKa — PaCTOPTHYTH JJoTOBOp B OMHOCTOPOHHEM MOpsiAKe O3 COOMIOEHNUS CPOKa, YCTAHOBIEHHOTO 11.8.3
HacToAwux YcnoBui. Ilpu aTom bank Hampasisier KiineHTy nucbMeHHOE yBEJOMIIEHUE O pacTop:keHuM JJorosopa.

8.4.2. B ciydae Bo3Bpara yka3aHHOTO BBIIIE YBEJOMJICHHS O PacTOpP)KEHHH HAcTOsIIero JloroBopa, HampaBIeHHOTO
BbankoMm no nmociegHeMy U3BECTHOMY aznpecy KimeHTta, yBenoMIeHHE cIUTAeTCs BpydeHHBIM KITHEeHTyY, 4To BIe€YeT Ip eKpalieHue
npaB u 06s3aHHOCTEH CTOPOH M SIBJISICTCS OCHOBAHUEM /TSI pacTopxeHust Jlorosopa.

8.4.3. IIpu npoBenernn KimueHtoM omepariiii, COBEpIICHHBIX B IEIAX JIETATN3aliuH (OTMBIBAHHS) TOXOOB, ITOTyYeH-
HBIX TPECTYIHBIM ITyTeM, WM (pUHAHCUPOBAaHHS TEPPOpPH3Ma, NHUCbMEHHO yBenoMmuB KimeHnra o pacropxenun J[oroBopa B mo-
psiiKe, aHaJIOTHYHOM yKazaHHOMY B 1. 8.4.1 HacTosmumx Y CI0BHM.

8.4.4. [Ipu venpenocraBnennu Kinenrom 3asBiieHns: Ha BO300OHOBIICHHE 00Cy)uBaHus 1o Cucreme it BO30OHOB-
JICHUsI TIpeJiocTaBiIeHus ycayr o Jlorosopy no ucredenuu 6 (Lllect) Mecsnes co HS MPUOCTAHOBIICHUS NPEJOCTABICHUS YCIyT
BbankoM u B ciydae He ykazaHus KireHToM B 3asiBJICHUM JaThl BO30OHOBIICHUS IIPU MIPHOCTAHOBJICHUH YCIIyr, baHk uMeeT npaBo
pacToprayTh JloroBop, nuceMeHHO yBeoMuB KitneHTa B opsaKe, aHaJIOTHYHOM yKa3aHHoMY B 11. 8.4.1.
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Ilpunosicenue 1

K YCIOBUSIM MPEAOCTABICHHS YCIIYT C UCTIOIH30BAHUEM CHCTEMBI TUCTAHIIMOHHOTO OaHKoBCcKoro obcmykuBanus [IAO Coep-
0aHK IOPUIUYCCKUM JIUIAM, HHIUBUYaIbHBIM MPEIIPUHAMATEISIM U (PHU3HYCCKUM JIUIAM, 3aHUMAIOIIUMCS YaCTHOW MPAKTUKOM
B TIOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATeNLCTBOM Poccuiickoit deneparyu

Iopsinok oomena mexny bankom u KiimeHTOM B 3/1eKTPOHHOM BHj€e JOKYMEeHTaMu U MH(opmanueii, cBA3aHHBIMHU C NPO-
Be/lecHUEM BAJIIOTHBIX oNepanuii, TpeGoBaHue 0 MpeJocTaBIeHNU (HaNpaBjieHnu) KoTOpbIX npeaycmorpeno HITA B3.

1. JIOKyMEeHTBI BaIFOTHOTO KOHTPOJIA, JOKYMEHTHI ¥ HH(OPMALHS, CBA3aHHbBIE C IIPOBEACHHEM BATIOTHBIX OIEPALUi, MOA-
TBEPKIAIOIINE TOKYMEHTHI IPeocTaBisAtoTcst KireHToM B baHK B 371€KTPOHHOM BHJIE B CIICIYIOIIEM TTOPSKE.
DopMann30BaHHBIE ¥ CTPYKTYPHPOBAHHBIE JOKYMEHTHI BATFOTHOTO KOHTPOJIS:

o I1C mo koHTpaKTy,

o [1C 1o xpenuTHOMY 1OTOBODY,

. CBO (xoppextupyromas CBO),

. CI1J] (xoppekrupytommas CI1JT),

o 3asiBJIEHHE O TIepeoGOPMIICHHH NACTIOPTa C/IEIIKH,
o 3as1BJICHHE O 3aKPBITUH MACIOPTa CIEIIKH,

- IPEAOCTABIIAIOTCS B BUJE 3aM0THECHHBIX ()OPM, IPEJOCTABISIEMBIX CHCTEMOM.

JIOKyMeHTHI, CBSI3aHHBIE C IPOBEJICHUEM BATIOTHBIX ONEPAINi, IPEJOCTABISIFOTCS B BUJIE TIOJyICHHBIX C UCIIOIb30BaHH-
€M CKaHUPYIOIINX YCTPOHCTB H300pakeHHH TOKYMEHTOB, 0()OPMIICHHBIX IIEPBOHAYAIFHO HA OyMa)XHOM HOCHUTEJNE, BIOKECHUAMH
B 3JICKTPOHHBIE (POPMBI (POPMATN30BAHHBIX/CTPYKTYPUPOBAHHBIX JTOKYMEHTOB.

Wnudopmanns, cBsA3aHHAS C TPOBEACHUEM BATIOTHBIX OIEpalnii, MOXKET MPEAOCTABIATECS B BUE TOKYMEHTa, c(hopMH-
POBAHHOTO B 3JIEKTPOHHOM BHJIE, BIOXKEHHEM B JIEKTPOHHYIO (GopMy (hOpPMaNTN30BaHHOTO/CTPYKTYPHUPOBAHHOTO JOKYMEHTA.

JlokymeHTBl 1 MH(OpMaLUsL, HEOOXOJUMBIE [Tl O(OPMIICHHS MACIOpTa CAECNKHU, MPEJAOCTABISIOTCS BIOKEHUEM B JJICK-
TpoHHyto popmy I1C.

B cnyuae HeoOxoaumoctu npenoctaBieHus B bank mis opopmienus [1C BemomMocT 6aHKOBCKOTO KOHTPOJIS (faiee —
BBK) no 3akpeitomy B npyrom 6anke I1C B anekrpoHHoM Buzae B popmare XML, oHa mpenocTaBisieTcs: BIOKEHHEM B 3JIEKTPOH-
Hytw hopmy I1C.

JokymenTtsl u nHbopManus, B T.4. ckanupoBanusle konuu [1C u BBK apyroro 6anka u [1IC u BBK apyroro 6aHka B
aeKTpoHHOM BHIE B (opmaTe XML, HeoOxoaumere mis nepeBoaa [IC Ha obciykuBaHUE U3 APYToro OaHKa, MPEJOCTaBISIOTCS
BJIO’KCHHEM B IIpETHA3HAYECHHBIN JJIs 9THX IeNiel TiI TokyMeHTa «IlacropTta cienok, mepeBoanMbIe U3 Ipyrux OaHKOBY.

[Ipu ocymmecTBICHNH ONEPALUH, CBSI3aHHBIX C 3aUMCICHUEM HHOCTPAHHOH BATIOTHI HA TPAH3UTHBIN BAJIOTHBINA CUET U CO
CTHCaHNEM WHOCTPAHHOHN BAJIIOTHI C PacYETHOTO CUeTa B MHOCTPAHHOW BaNIOTE, JOKYMEHTHI X MH(OpManus, CBA3aHHBIE C TIPOBE-
JICHUEM BaIOTHOHM onepanuy (JOKyMEHTHI, SIBJISIOIINECS OCHOBAHUEM /ISl TPOBEICHNUS BAIIOTHBIX OIepanuii), IpeoCcTaBiIsoTCs
TOJILKO BJIOXKCHHEM B 3JIeKTpoHHYI0 hopmy CBO.

IIpu ocyuecTBaeHNH BAIIOTHOHM ONlEpalvy, CBSI3aHHOW CO cIucaHueM BaltoTel PO ¢ pacdyerHoro cuera B Bamore PO,
JIOKyMEHThI ¥ MH(OpMalus, CBsI3aHHbIE C MPOBEJICHUEM BAJFOTHOW ONEPalMH, MPEJAOCTABISIOTCS BIOKEHHEM B AJIEKTPOHHYIO
(hopMy pacueTHOro JOKyMeHTa. B ciyyae ocyIecTBICHUS BAJIOTHOM ONepaliy, CBI3aHHON CO CIIMCaHUEM C PACYETHOTO CUETa B
Bamote P® BamroTel PO B mosp3y HEpe3UIEHTa, 0 KOHTPAKTY (KPEJUTHOMY AOTOBOpPY), 0 KoTopomy odopmiteH I1C, nokymen-
ThI ¥ UH(OpMaLKs, CBSI3aHHBIE C IPOBEACHHEM BAaJIOTHON OMEPAaLiH, IPEJOCTABISIOTCS TOJIBKO BiioxkeHneM B popmy CBO.

[Ipn ocymiecTBICHNH BATIOTHBIX ONEPALMH, CBA3aHHBIX C PACUYETaMH 10 KOHTPAKTy (KPEeJUTHOMY JIOTOBOPY), IO KOTO-
poMy O(OpMIIEH MaclopT CAEIKH: TPETbUM JIMIOM - PE3HACHTOM (JIPYTHM JIMIOM - PE3HICHTOM, PE3WIEHTOM, KOTOPBI He
odopmrsieT macmopTa CIeNKH); C MPOBEAECHUEM PACUYETOB 10 aKKPEAUTHBY; C UCIIOIb30BAaHUEM OAHKOBCKOW KapThl, 4epe3 cuera,
OTKpBITEIE B OaHKe-HEpEe3HUICHTE, — JOKYMEHTHI, CBSI3aHHBIE C ITPOBEJCHNEM YKa3aHHBIX BAIIOTHBIX OIEpallui, IIPEeI0CTaBISIOTCS
BiOkeHneM B opmy CBO.

[Ipn npenocraBinenny B baHK MOATBEPKJAIONIMX JOKYMEHTOB, CBS3aHHBIX C OCYIIECTBIEHHEM BAIIOTHBIX OIEPALUH 110
JIoroBOpaM (KOHTPaKTaM), Ha KOTOpbIe YCTaHOBJIEHO TpeboBanue 06 odopmienun I1C, a Takxe TOKYMEHTOB, MOATBEPIKAAOIINX
WCTIONHEHHE (TIPEKpaIeHne) 00s3aTeNbCTB M0 KOHTPAKTY (KPEeAUTHOMY JIOTOBOPY), IO KoTopomy odopmier I1C, onn mpemocras-
nsitorest Bnoxkenuem B CIT/I.

JokymeHTsl u uHpOpMaIusi, HeoOxonumble s nepeodopmiierns [1C, npenocTaBisitores: BIoKeHHEM B (OpMy 3asiBIICHHS O Tie-
peodopmtenuu I1C.

JlokyMeHTBl 1 uHbOpMAaIKs, TTOATBEpKIatone ocHoBaHue 3akpbiTus [1C, MpeaocTaBisiioTCesl BIOXKEHHEM B 3JEKTPOH-
Hy!0 GopMmy 3asBieHns 0 3akpbiTin [1C.

2. 3asBIEHUS 10 TEMATUKE BAIIOTHOIO KOHTPOJS U UHBIE JJOKYMEHTHI, HCIOJIb3yeMbIe AN LEeNed BaIIOTHOTO KOHTPOJI,
nepenarorcst B bank coobmenusmu noutsl Crucremsl. KimeHT 00s3yercs HaunHaTh TekcT 1ot «Temay coolrieHus ¢ JaTHHCKOM
ab0OpesuaTypsl «VO», 03Havaromeil «BaroTHas onepauus». B texcre mons «Temay» MOXeT yKa3bIBaThCs KpaTkas MHGOpMAIys,
KOTOpasi TI03BOJIUT COOTHECTH MEPEChIIAEMBbIE JIEKTPOHHBIE JOKYMEHTBI ¢ HOMEPOM AJIEKTPOHHOIO IUIATEXKHOTO AOKYMEHTa, HO-
mepoMm I1IC wmm uHBIM gokymeHToM. IIpu 3TOM coolOmieHns ¢ 3asBICHUSIMH 10 TEMaTHKE BAIIOTHOTO KOHTPOJS HOJDKHBI OBITh
TIOJIIFICaHBl B COOTBETCTBHH C TPeOOBaHUAMHI HOPMAaTHBHBIX akTOB banka Poccun B 06acTyt BaTFOTHOTO KOHTPOJIS.

3. ®DopmMan30BaHHBIE/CTPYKTYPHUPOBAHHBIE TOKYMEHTHI, Hanpasisiemble KimrenToM B BaHK, MOAMCHIBAIOTCS 3JIEKTPOHHON
noanucko Kianenra.

JlokyMeHTBI 1 HH(pOpManys, BIOKEHHBIE B 3JIEKTPOHHYIO (popMy (hOpMann30BaHHOTO/CTPYKTYPHPOBAHHOTO JOKYMEHTa
(makeT 3JEKTPOHHBIX JOKYMEHTOB), aBTOMAaTHUYECKHU IOJIIMCHIBAIOTCS OJJHOBPEMEHHO ¢ (pOpMasT30BaHHBIM/CTPYKTYPHUPOBAaHHBIM
JIOKYMEHTOM.

4. [IpenocraBnsemple KilmeHTOM KOIMK JJOKyMEHTOB, TTOJIy4EHHBIE C UCIIOJIB30BAaHHEM CKAaHUPYIOIIUX YCTPOUCTB, hopmu-
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pytotcs KimueHToM B oHOM U3 cleayromux rpadudeckux gopmartoB xpanenus uzobpaxenuin — PDF, TIF wmm JPEG / JPG u
JIOJDKHBI OBITH HAJUIEkKAIIETo KadecTBa (C OTpaxxeHHeM 0e3 MCKaXCHHM BCeX JIEMEHTOB JJOKYMEHTA) M JIOCTYITHBI JIIs YTeHHs 0e3
UCIIOJIb30BaHUs CHEIMaIbHBIX YCTPOHCTB. baHk BnpaBe 0TKa3aTbh B MPUHATHH JOKYMEHTOB B CIIydae NPENOCTABICHUS CKaHUPO-
BaHHBIX KOMHUH JOKYMEHTOB HEHAUIEKAIIETO Ka4yeCcTBa.

5. JHonyckaercst Bioxenue B /] BK apxusnsix daitnos B popmate ZIP, RAR mmu ARJ, copepxamumx oMH WK HECKOJIBKO
¢aiinos /] BK. Ecin dpopma 3/ BK ¢ BioxeHHBIM B Hee apXHBHBIM (aiiiioM uMeet koppektHyto JI1, To kaxaeiii 31 BK, Bxo-
JIIIAN B apXUBHBIN (paiisl, CUYMTACTCs OAMUCAaHHBIM KOppeKTHOM D11,

6. CoBoKyIHBIH pa3Mep BiokeHHBIX B popmy D/] BK daiinos, B T.4. apXUBHBIX, HE JOJDKEH MPEBBIIATH Pa3Mepa, YCTaHO B-
nenHoro B Cucreme.
7. OTBeTCTBEHHOE JUII0, HAanpaBisist KiMeHTy oQopMIICHHBIH/ IPHHATHIA Ha 00CITy)KHBaHUE/TIepe0(OpMIICHHBIH/3aKPHITHII

[IC, npunsaryro CBO/CIIA:

= npoctasisieT B popme [1C HOMep u maty opopmienus [1C, peructpammonssiii Homep 6anka [1C, crmocod u maTy npemocraBie-
Hust KimmenTom nokymeHToB, crioco0 u naty HanpasieHus Kinmenty [1C (B oToenpHBIX ciydasx (B CIydasX BRISIBICHHS OIIMOOK B
3anonseHny [1C, BRI3BaHHBIX OMIMOKaMU/COOSIMH CHCTEMBI) BKJIAIBIBACT B 3IeKTpoHHYIO (opmy [1C daitn ¢ odopmiennsm I1C,
He BHOcs B (opmy I1C npucBoennsie 6ankom [1C pexkBu3uTsl 1 noanuck OTBETCTBEHHOTO JIUIIA);

® BKJIQJIBIBAET B AJIEKTPOHHOE COOOIIEHHUE C NepeBeleHHbIM Ha o0ciyxuBanue [1C daiin ¢ mpuHsaThIM Ha 00cyxuBatnue [1C;

® BKJIQJIBIBAET B AJIEKTPOHHYIO (hopMy 3asiBieHus o nepeodopmitennu [1C daiin ¢ nepeodopmiiennsm [1C;

® BKJIQJIBIBACT B 3JIEKTPOHHYIO (popmy 3asiienus o 3akpeituu [1C, [IC u BBK B anexTponHoM Bune B popmate XML B ciydasx,
ycranosneHHbIX HITA B3. 3akpsitsrii [IC u chopmupoBannas va naty 3akpsiTist [IC BEK Ha OyMakHBIX HOCHTENSX BBITAIOTCS
0 MecTy 00cIy)KuBaHUS pacueTHoro cueta KimeHnra B mopsiake, ycraHoBneHHoM HITA B3;

= npocrasisieT B popme CBO/CIIJl naty npenocTaBieHus U JaTy NPHHATHSA (B OTACNBHBIX CIIydasx (B CIydasX BBIABICHUS OIIH-
0ok B 3amonHeHNH [1C, BEI3BaHHBIX OITHOKaMH/COOSMHU CHCTEMBI, BKIaBIBaCT B ANeKTpoHHYIO (hopmy CBO/CIL]] daiin ¢ mpuns-
toit CBO/CII/, ve BHOCs B popmy CBO/CII/ naty npursaTHs 1 noanuck OTBETCTBEHHOTO JIHIIA);

" BKJIQJIBIBACT B AJICKTPOHHYIO (OpMY 3asiBICHUS Ha OKa3aHWE KOHCAJITHHTOBOM yciayru Qain c¢ 3amonHeHHbIM 3a KimeHnra n
oopmennsiv I1C/ 3aronuenHol 3a Kinenta i npunstoit CBO/CITJLY;

®" BKJIQJIBIBACT B JJIEKTPOHHYIO (opmy «IluceMo u3 banka» (tun mucema «KoHCaNTHHr moJ Kirou») (aii ¢ 3aloiHEHHBIM 3a
Krnenta u opopmennsv I1C/ 3anonuensoii 3a Kiuenra i npussiroit CBO/CIILY,

® npocraiisieT noAnuch OTBETCTBEHHOTO JINIIA;

® [IpUCBaMBacT AOKYMEHTY B cucteme craryc «lIpunsar BK»'.

8. B cimygae oTkaza B 0(OpMIICHUW/TIPUHITAN Ha oOciykuBaHue/iepeopopmiernn/3akpeitun [1C, mpunstun CBO/CI1/]
OTBETCTBEHHOE JMIIO IPOCTABIIIET B CHUCTEME JIaTy BO3BpaTa JOKYMEHTOB M YKa3blBacT NPHYMHBI OTKa3a B ogopmie-
HUW/TIPUHATHN Ha oOciryxuBaHue/iepeopopminernn/3akpeitun [1C, npuastun CBO/CIIl, a Takke B BHIE CCHUTKA Ha COOTBET-
ctBytormii(e) myHKT(s1) HITIA B3 - mpuumasr Bo3spata CBO/CII/J. IIpu 3ToM mata Bo3BpaTa u mpuduHbl Bo3Bpata CBO/CIIJ
(ukcupyrotes B paznene «MHpopMmanus yrmorHOModeHHOTO OaHKay/«HbpopMarmsa 6anka [1C» medatHo#t popmer CBO/CIT/.

IIpucBoenune nokymeHTy B cucteMe OTBETCTBEHHBIM JHIIOM cTaTyca «OTtkazan BK» o3Hawaer Bo3Bpar Kinuenrty npeno-
CTaBJICHHBIX IOKYMEHTOB C yKa3aHHEM JIaThl BO3BpaTa M MPUYUH OTKa3a.

B cnyuyae Henpenocrasienust KinveHToM B baHk npu OCYIIECTBICHUH BaIIOTHON ONEpalvH, CBSI3aHHOW CO CIIMCAHUEM
JICHEeXKHBIX CpeAcTB ¢ pacueTHoro cuera Kmmenra, CBO u (nnm) TOKyMEHTOB, CBA3aHHBIX C MPOBEJICHHEM BAJIOTHOH omepanuy,
100 NpHU OTKa3e B UX NpuHATUH OTBETCTBEHHOE JIMIO OTKA3bIBAET B CIIMCAHMK WHOCTPAHHOM BaltOTHI co cueTa KimeHTa B HHO-
CTpaHHOH BaJItOTE, JINOO B CIIMCAaHUU BaliOThl PD ¢ ero pacueTHOro cuera B BamoTe PO (0TKa3bIBaCeT B aKIENTE BATFOTHOTO KOH-
TPOJIA).

[Ipn oTpunatensHOM pe3ysbTaTe HIPOBEPKH pacyeTHOTO JOKYMEHTA IO BAJIOTHOH omepaiuy B Bamore P®, He TpeOyro-
meit opopmienus I1C, u TOKyMeHTOB, CBA3aHHBIX C MPOBEJICHUEM BaTIOTHOH omepanyuy, OTBETCTBEHHOE JIMIIO OTKa3bIBAcT B aK-
IeNITe BAIIOTHOTO KOHTPOJIS ¢ YKa3aHWEM MPUYMH OTKa3a.

o 3anpocy Knmnenra nmoapasnenenuem banka (mo mecty oOcnyxuBanus KieHTa) MOKeT ObITh BBIIAaH OTKa3 B IPHHS-
THH JJOKYMEHTOB BaJIFOTHOTO KOHTPOJIsSI HA OyMa)KHOM HOCHTEJE, 3aBepEeHHbIH NoANUchio OTBETCTBEHHOTO JINIIA.

9. [ara npenocraBiieHns: JOKyMEHTOB BAJIFOTHOTO KOHTPOJISi B baHK COOTBETCTBYET JlaTe MOCTYIUICHHSI JOKYMEHTa BaJlOT-
HOTO KOHTpPOJIsl Ha OAHKOBCKYIO 4acTh CHCTEMBbI B YCTAHOBJIEHHOE OIIEPAllMOHHOE BPEMSI.

JIOKyMeHT BaJIFOTHOI'O KOHTPOJIS, HAIpaBJICHHBIH WIM BO3BpalleHHbI baHkom, cumtaercs monydeHHbIM KimeHToM B
MOMEHT M3MEeHEeHHs cTaTyca fokymeHTa Ha «IIpunat BK» nmn «Otkazan BK».

10. bank nMeer npaBo 3anpocuth y KileHTa mpeaocTaBieHie OpUrHHaANA MM HaJJIexKaluM 00pa3oM 3aBEpEeHHOU KOIWH
00OCHOBBIBAIOIIETO W/WJIM TOATBEPKJIAIONIETO JOKyMEHTa Ha OyMa)kHOM HocuTese W orka3arb Kmmenty B mpueme D1 BK no
IPE/ICTaBICHUS JJOKYMEHTOB Ha OyMa>KHOM HOCHTEIIE.

11. Bank otkassiBaet Kimmenry B npueme O/ BK B ciydae nHeBbimonnenus Knnenrom tpeboBanuii myHKToB 1 — 3 HacTose-
TO TopsiiKa 0OMeHa.
12. Bank nmeer npaso orkasars Knuenrty B npueme 3/] BK B ciydae HeBbimonnenus Kinnenrom tpeOGoBaHuUid MyHKTOB 4 MIIN

6 HacTosIIero mopsaka ooMeHa.

B ciry4ae npenoctaBinenus: Knuenrty ycnyr mo opopminenuto IIC/CBO/CII/] Ha ocHOBaHMY 3asBICHHS Ha OKa3aHUE KOHCAIITUHTOBOM YCITyTH

B ciy4ae npenocrasinenus Knuenty yenyr no opopmnenuto [IC/CBO/CIT/] B pamMkax JOropopa Ha MpeIoCTaBICHHE KOHCAITHHTOBOH yciayru «OO0CIy:KuBaHue

BHENTHEIKOHOMHYECKOH cnenkn «Iloa Kirou»

kpome cirydaeB opopmuienunst [IC/CBO/CII] npu npenoctapnennn KmeHTy KOHCaITHHIOBBIX YCIYT
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Ilpunoscenue 2

K YCIOBUSIM MPEIOCTABICHHS YCIIYT C UCTIOIH30BAHUEM CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus [IAO Coep-
0aHK IOPUIUYECKUM JIUIAM, HHIUBUIYaJIbHBIM MPEIIPUHAMATEISIM U (PU3HYCCKUM JIHIAM, 3aHUMAFOIIUMCS YaCTHOU MPAKTUKOM
B TIOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATeNLCTBOM Poccuiickoit deneparyu

IlepeyeHb NOKYMEHTOB, KOTOPBIE He A0IyCKaeTcs nepeaaBath B baHk B 2J1eKTpOHHOI ¢opme

® JIOKyMEHTHI O KOPIOPATHBHOM OJ00OPEHHH YCJIOBHUIA MOJTydYCHHs] KpeAuTa/TapaHTin/ KOHTPrapaHTHH, O KOPIOPATHBHOM
0J100pEHNH yCIIOBHH AOTOBOpa MOPYYHUTEIHCTBA), YCIOBHI JOTOBOPA 3aJI0T4;

e JIOBEPEHHOCTH,

e comacue (U3MYECKOro JHIA, YbH NEPCOHAJBHBIC JNAHHBIE COJEPXKATCs B JIOKYMEHTax, ImpeaocraBisieMblx KiimeHtoM B
Bank, Ha mpoBepKy 1 00pabOTKy 3THX NaHHBIX baHKOM;

e ompocHas GpopMa o npeaIaraeMoMy B 3aJ0T baHKy UMyIIEeCTBY;

® OpUTHHAJBI JOKYMEHTOB, HCXOSIINE OT FOCYAApPCTBEHHBIX (MYHHULIUITATBGHBIX) OPTaHOB (CHPAaBKH, BBIITICKH, CBHICTEI b-
CTBa M T.II.) WM MHBIX TPETHUX JIUII;

® KONMHU JOKYMEHTOB, 3aBEPEHHbIEC TPETHUM JIUIIOM;

® HMHBIC JOKYMCHTHI, CCJIN Bbank coo6maeT (0] HeO6XOZ[I/IMOCTI/I HX MPEAOCTABJICHUSA HA 6yMa)KHOM HOCHTCIIC.
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Ilpunoscenue 3

K YCIOBUSIM MPEIOCTABICHHS YCIIYT C UCTIOIH30BAHUEM CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus [IAO Coep-
0aHK IOPUIUYCCKUM JIUIAM, UHIUBUAYAIBHBIM MPEAIPUHAMATEISIM U (PU3MUCCKUM JIUIAM, 3aHUMAIOIIMMCS YaCTHOM MPaKTUKOM
B TIOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATeNLCTBOM Poccuiickoit deneparyu

TpeboBaHus mo odecneyeHN0 6€30NMACHOCTH MPH HUCMOJIB30BAaHNU DJIEKTPOHHBIX Kiaioveii B Cucreme

1. Cormacuo ceprudukaty coorBerctBusi CK3U «Tynnens-TLS», Bxomsmue B coCTaB DIEKTPOHHBIX KITIOUEH, YIOBICTBOPSET
TpeboBanusaM k croitkoctu CK3U xmacca KC1, a mpu ncnonp3oBaHue anmapaTHO-TIPOTPAMMHOTO KOMILUIEKCa, CepTH(PHUINPOBAH-
Horo 1o TpeboBanmaM @Cb Poccun k anmapaTHO-TIpOrpaMMHBIM MOAYIISIM JI0BepeHHO# 3arpy3ku [IDBM - kmacca KC2

Heo6xoanmblil ypoBeHb 3ammiieHHOCTH pabounx MecT CHCTEMBI, HCIIONIB3YEMBIX IS B3aUMOAeHCTBHS ¢ baHkoM (cooTBeT-
ctBue ki1accy KC1 unu knaccy KC2) onpenensiercss KimmeHToM caMoCTOSTENBHO.

2. DkcmnyaTanus padounx MecT CUCTEMBI, UCIOIB3YEMBIX ISl B3aUMOJICHCTBUS ¢ baHkoM, U oOecriedeHre UX 0E30MaCHOCTH Op-
TaHU3AIUOHHBIMU U TEXHUYECCKUMH MEPaMH JIOJXKHBI OCYIICCTBIAThCA B COOTBeTCTBHHM ¢ [IpaBumamu nonb3oBanus CK3U «Tyn-
Helb-TLSy.

3. Ipukazom (PacmopsiokeHreM) pyKOBOIUTENS JOJDKHBI ObITh HA3HAYCHBI COTPYAHUKHU, B YbH (DYHKI[MHM BXOJUT OPTaHU3ALUS U
KOHTPOJIb BBITIONTHEHUS TPeOOBaHUI 0 00CCIICYCHUIO OE30MAaCHOCTH B MPOIIECCe IKCIUTyaTanuu pabounx MecT CHCTEMBI, a TAaKXKe
B3anmoeiicteue ¢ Y1l banka.

4. BHyTpeHHHUIA peXuM (HyHKIHOHUPOBAaHHA pabounx MecT CHCTEeMBI JODKEH OBITH OPraHN30BaH TaKUM 00pa3oM, 9TOOBI HCKITIO-
YUTh BO3MOKHOCTB HCIIONIE30BaHUsI CHCTEMBI, DIEKTPOHHBIX Kitouei 1 PIN-k0o0B nuamMu, He MMEIOIIMMH JOIycKa K paboTte ¢
Cucremotil.
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