Hpniaoxenne Ne 17 k JloroBopy 0aHKOBCKOro cyera

Iopsok npegocTaBieHus yCayr Mo Ou3Hec-KapTam,
BBINMYIIEHHBIM K PACYETHOMY CYETY

1. OGmue yciioBusi mpegocTaBaeHHs YCJIYT M0 OH3HEC-KaPTaM, BHINYLHIEHHBIM K PACYETHOMY CUETY.

1.1.bank ocymecTBisieT BBITYCK u oOcmyxkuBanue Kaprt, mpoBeaerme mo Cdery omepaiuii, COBEpIIEHHBIX C
ucrnonp3oBaHueM KapT B COOTBETCTBHH € JEHCTBYIOIIUMM 3aKOHOJAATENbCTBOM P®, HOpMaTHBHBIMM akTaMHM baHka
Poccun, YcnoBusiMu OTKPBITHS 1 0OCTYKHBaHHUS pacueTHBIX cdeToB KimeHra u neiictByrommmu Tapudamm.

1.2. Bemyck Kapt ocymiecTBisercst B COOTBETCTBUM M Ha OCHOBaHWM JTOKYMEHTOB, HampaBiseMblx Kimentom B bank B
cooTBeTcTBHH C 1. 2.1.1. HacTosmero Ilopsaka.

1.3.KapTb1, BeIyckaeMble bankom, mojiepKUBaOT (HYHKIHIO AyalbHOrO MHTepdelica oOcimykuBaHUs - OC3HATMYHYIO
OIUIaTy yCIYT, KaK [0 KOHTAKTHOW TEXHOJIOTUH, TaK M 10 OECKOHTAKTHBIM TexHoorusMm «MasterCard PayPass», «Visa
PayWavex'.

1.4.bank B3uMaeT IUIaTy 3a BBINYCK M obciyxuBanue Kapt B coorBerctBuu ¢ Tapudamu. Ilpm stom miara 3a
obcykuBanne Kaptel B ciydae nocpounoii caaun Kaptel B bank He Bo3BparaeTcs.

1.5. JlokymeHTHI 7151 BRIITyCKa W/mn oOcyxuBanns Kapt (nanee — JlokymMeHTHI) MOTYT miepenaBatbest Kimmentom B bauk ¢
ucrnonb3oBanueM cuctemsr [JbO.

1.6. lokyMeHTBl B DIEKTPOHHOM Buje moxamuckiBaorcs Oll, moarBepikmaromeit, d9to J{OKyMEHTHI COCTaBIICHBI
YIOJIHOMOYEHHBIM Ha 3TO JIULIOM.

1.7. NokymenTsl bankom npuHumMarotcs ot Kimuentos B Oneparmontoe Bpems banka.

1.8. C ucnons3oBanuemM KapT ocyImecTBIIsIOTCS CIeAYIOIINE ONePaLiH:

- MOJTyYCHUE HAJMYHBIX JEHEKHBIX CPEACTB B pyonsax Poccuiickoit @enepanuu AJisi OCYIIECTBICHUSI HA TEPPUTOPUH
Poccuiickoii denepanuu B COOTBETCTBUM C MOPSIAKOM, YCTaHOBICHHBIM bankom Poccum, pacueroB, CBSI3aHHBIX C
nesiTenbHOCThI0 KinenTa, B TOM 4nciie ¢ omjiaToi KOMaHAMPOBOYHBIX U MPENICTABUTENILCKUX PACXOI0B;

- omnara pacxomoB B pyomsx Poccuiickoit ®enepanyn, CBSI3aHHBIX C AEATEIBHOCTHIO IOPUAWYECKOTO JIHIIA,
WHAWBUAYAIBHOTO PEeINPUHUMATENS], B TOM YHKCIIE C OIJIaTOM KOMaHAMPOBOUYHBIX U MPEICTABUTEIBLCKUX PACXOI0B, Ha
Teppuropuu Poccuiickoit denepanuy;

- UHBIE omnepanun B pyoisix Poccuiickoii @enepanuu Ha Tepputopuu Poccuiickoit @enepaiiiiv, B OTHOILIEHUN KOTOPBIX
3akoHOZaTenbecTBOM Poccuiickolt denepanuy, B TOM 4HciIe HOPMAaTHBHbIMHM akTamMu banka Poccum, He ycTaHoBieH
3ampeT (OrpaHUYeHNe) Ha X COBEPIICHUE;

- IOJyYeHHE HAJMYHBIX JEHEXHBIX CpPEACTB B HMHOCTPAHHOW BallOTE 3a Ipenenamu Teppuropun Poccuiickoit
®denepanuy s OMJIATHl KOMaHAMPOBOYHBIX U MPEICTABUTEIBCKUX PACXOJIOB;

- OoIUIaTa KOMaHAMPOBOYHBIX M MPEACTABUTENLCKUX PACXOJOB B MHOCTPAHHOW BAJIIOTE 3a TMpeneiaMH TEPPUTOPHUH
Poccuiickoit ®enepanuu;

- B3HOC HAJIMYHBIX JICHEXKHBIX CPEACTB B pyOIsix Poccuiickoii Denepanuu Ajis JaabHEHIIEro 3a4uCICHHUS Ha quTZ;

- MHBIE ONEpalli B MHOCTPAaHHOH BaIIOTE C COOMOAEHHEM TpeOOBaHMIl BAJIOTHOTO 3aKOHOAATeNnbCTBa Poccuiickoit
®depepanuu.

1.9. llpoenenrie mo CueTy omnepamnuid, COBEPIICHHBIX C HCIONb30BaHMEM Kapt, ocymecTsisiercs bankoMm B
YCTaHOBJICHHBIE 3aKOHO/IATEILCTBOM CPOKH.

1.10. C momenTa nomydeHuss bankom mHceMeHHOro 3asBieHusi Knmmenra o pacropskenunm JloroBopa Bce Kaprhl,
BBINYILLICHHBIE B COOTBETCTBUU ¢ JloroBopoM OokupyroTcss bankom.

1.11. BosmoxHocTh Hcnioib3oBanust NFC-kapt Ha MoOWIBHBIX ycTpoiicTBax mpenocTasisiercs: JlepxarensM KapT npu
yCIOoBUM TpucoeanHeHus [JepikaTens KapThl K Y CIOBHSIM MPOBEACHUS IIaTeXel mo texnonorun Apple Pay, Android
Pay u Samsung Pay ¢ ncronssosarnem NFC-kapTs1, BhIMyIeHHON K brsHec-kapre [TAO CoepOank’.

1.12. bBaHk npenoctaBisieT )IepncaTens[M4 BO3MOYHOCTB® IPOCMOTpa UHPOPMAIUH, COBEPIICHHS orlepaulzlﬁ6 o Ou3Hec-

ITo GeckonTakTHOMY HMHTEepdeiicy KapTsl MOryT 06CIyKHBaThCs TOIBKO Ha IPEANPUATHIX TOPrOBIN/cheps! yCIayr, 0003HAUSHHBIX JIOTOTUIIAMH
«MasterCard PayPass» - 1 kapt miarexxHoit cucremsl MasterCard Worldwide, «Visa PayWavey - ai1s kapt ruiatexHoit cucreMsl Visa International
2 B cirygae IpeoCTaBieH s yeayri bankom.
® B ciryuae TeXHHUYECKOi BOIMOKHOCTH TIPEIOCTABICHHS YCIyrH BaHkoM
* ITpn mamuuny y Jlepxatens muasoi kaptsl IIAO COepbank
s [Tpu HaNMYMK TEXHUYECKOH BO3MOXKHOCTH baHka



KapTaMm, BBIMYIIEHHBIM Ha X uMs, B Cucreme «CoepOank OHiaiiH» ¢ 00s3aTeNIbHBIM pUCcOoeIuHEHeM JlepkaTens K
YCIOBHSIM U MOPSIKY IpenocTasiieHus yeayru Cucreme «CoepOank OHIaimy .

2. OO0A3aHHOCTH CTOPOH.
2.1. KinueHt o0s13yeTcst

2.1.1. JIns semycka Kapt npenocraBnsats B baHk cienyromniie JOKyMEHTHL:

[Ipu ucnons30BaHuM OyMa)KHOI'O TOKYMEHTOO0OpOTa - 3allOJIHEHHbIE M MOANMCaHHble paboTHukaMu Kimenrta
3asBneHHs Ha MoNydeHue Om3Hec-KapT (ycTaHOBICHHOW bankoM (opmbl), 3aBepeHHBIC MOANUCHIO PYKOBOAUTEIS,
IJIaBHOTO OyXrajirepa U CKpeljieHHble neyarsio KimenTa.

[Ipu »mekTpoHHOM HOKyMeHTOOOOpoTe — wuHbopMarmio Mo ¢opMe 3asBKH Ha BBINYCK OW3HEC-KapT,
noanucanHyto J11 ymonnomouennoro nuna Kinenra.
2.1.2. VYBemomnuath bank B Teuenue 2 (1ByX) pabounx jqHel 00 M3MEHEHUHW CBEJCHUM COEpKaIIUXCs B JOKYMEHTAX,
yKa3aHHBIX B 1I. 2.1.1. HacTosimero [lopsaka mo gopme, ycranoBneHHoi bankowm.
2.1.3. NudopmupoBats paboTHHKOB Kiuenrta, mnomywarommx KapTel, o0 ycnoBuax wucnonb3oBaHus Kapr wu
oTBeTCTBEHHOCTH KiMeHTa, onpeneneHHbIX HACTOSAIINUME Y CIIOBUSMU.
2.1.4. CamocCTOATENFHO TPOU3BOIUTH YCTaHOBKY/W3MEHEHHE PACXOAHBIX JUMHUTOB Mo Kapram c uMcmonp3oBaHHEM
cucremsl JIbO B mpenenax TMMHUTOB yCTaHABINBaeMbIX baHKOM.
2.15. Tlpu wucnonmp3oBaHWM OyMa)XHOTO  JTOKYMEHTOOOOpOTa TMpedOoCTaBisATh B bank  3asBieHue Ha
yCTaHOBJIGHUE/M3MEHEeHHe JTUMHTOB Mo OusHec-kapte (Ilpunokenne 18 Kk HacToSIIUM «YCIOBHUSIM OTKPBITHA H
00CITy)KMBaHHS PACUETHOTO CUETAY).
2.1.6. Ob6ecneunts nonyuenne B banke Kapt u [IMH-kouBepTOB kK HUM B TeueHue 90 kaneHAapHBIX JHEH ¢ MOMEHTa
nojadu 3asBieHHs Ha nonydeHue Kaptel. Ilomyuenune KapThl nmpousBoautcst HenocpencTBeHHo Jepxkarenem Kaptel
win TnpeacraButeneM Jlepkarens OGuzHec-KapThl (BKJIIOYAs PYKOBOJIUTENS KIUEHTA) MPH MPEIOCTaBICHUU
HOTApUAIBHO 3aBEPEHHOMN JOBEPEHHOCTH Ha monydyeHue OusHec-kapthl U [IMH-konBepTta ot Jlepkarens
Kaptsl. Jlepxxarenro Kapter u [IMH-koHBepTH K HUM BBIIatoTcs 0e3 moBepeHHocTH Kimenta. [lpu momydennn KapTsr
HepxaTento HEOOXOAMMO MOCTaBUTh HNOAMMCH Ha OOOPOTHOI cropoHe KapTel Ha maHenm Ans MOAINUCH, HONTYYUTb
[amsatky [epxkatens kapt [IAO CoOepbank. KnmeHt o0s3yercs mHbopMupoBath JlepkaTenedl KapT O TOM, 4TO C
MOPSIIKOM MCTIONB30BaHus KapT Jlep:kaTenu MOTYT O3HAKOMHUTHCS Ha OpHIMANbHOM caiiTe baHka B ceTH MHTEpHET
www.sherbank.ru.
2.1.7. B cayyae yrtpatel Kaptel um (unm) ee wucnonb3oBanus 0Oe3 cormacusi Kmuenra/[lepxkarens Kaptst
HE3aMeUIUTENFHO BBIOJIHUTE CIIEIyIOLINe JEHCTBHS:
- HezamemnmurensHo obparuthes B bank no tenedonam, ykazanueiM B [lamsarke depxarens xapt [IAO Coepbank, u
ClIeZIOBaTh TOJyYEHHbIM WHCTPYKIHUSM. YBeiaomiieHHe KimeHTa cuuTaeTcsi MONyYeHHBIM B MOMEHT 3aBepIICHHS
tenedoHHOrO pasroopa ¢ onepatopom KonrtaktHoro nenrpa banka. JIroboe yctHoe oOpamienue B bank 10mkHO OBITH
MOJITBEPKICHO 3asiBIICHHEM O CIIOPHOW TPaH3aKIIHH.
- B Teuenue Tpex KaJeHOapHBIX AHEH C MOMEHTa yCTHOro oOpamieHuss B baHk, momaTh 3asBieHHE O CIOPHON
TpaH3aKL1H.
2.1.8. Hectn OTBETCTBEHHOCTh 3a Bce omepanuu ¢ KapToii, coBepuieHHbIe ¢ MOMEHTa ee monydeHusi B banke, 1o
MOMEHTa IoydeHusi baHkoM ycTtHOro coobmeHuss o0 yrpare Kaprei/MoOuipHOTO ycrpoiictBa u (wnm) ee
ucrnojib3oBanuu 0e3 cornacus Kimenta//lepxatens Kaprtel, B T.4. B cilyuae HCHOJb30BaHus JlepkarensmMu s
cosepmrenus onepanuiit NFC-xapt u B Cucteme «Coepbank Onmnaiis.
2.1.9. Kunment o0s3aH B 3 (Tpex)- MHEBHBIM CPOK CO JHS YCTHOTO COOOIIEHUs moaath B baHk 3asBieHne o CIopHOi
TpaH3akiuu. B ciydyae He MOATBEPIKICHHUS YCTHOrO cooOrieHus o0 yrpare KapTel v (MH) ee HMCIOJb30BaHUM 0e3
cornacus Knumenra/[lepxkarenss Kaptel 3asBneHremM o CopHOH TpaH3akLUM YCTHOE coobuieHue o0 yrpare KaprTel u
(unn) ee ucnosb3oBanuu 0e3 cornacust Kimenra/[lepskatens KapTbl cunTaeTcst 0T0O3BaHHBIM.
2.1.10. OTBETCTBEHHOCTh O ONEpaIysM, COBEPIICHHBIM C HCIOJIb30BaHUEM KapThl M0 MCTEYEHUM TPEXIHEBHOTO
CpoKa co JIHS ycTHOTO cooOrmienus 06 yrpate Kaptel u (wm) ee ucnonb3oBanuu 6e3 cornacus Knmenra/Jlepxarens

® Cnmcox mocTymHBIX omeparimii ompemensercs BaHKOM B MOKET OBITh M3MEHEH B OJHOCTOPOHHEM IOpPSAKE IO €ro yCMOTpeHHo. Ilopsmox
COBEpIICHUS  omepanuii m3moxkeH B PykoBoxcrBe momb3oBatenss AC  CBOJI, pasmemennom Ha caiite banka B pasnene
http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sherbank_onlajn.pdf

" YenoBus 1 mopsIoK mpenocTaBnenns yenyri «Coepbank OHIaitH» 3aBUCAT OT JOTOBOPA, KOTOPBIiT 3aKmoueH ¢ BaHkoM; Y CIOBHs pasMeleHs! Ha
caiite https://www.sberbank.ru/common/img/uploaded/files/sbol tc.pdf



http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sberbank_onlajn.pdf

Kaptel B cnydyae HempencTaBiIeHUS B TPEXJHEBHBI CPOK CO JHS YCTHOTO COOOIIEHHs 3asBICHUS O CHOPHOM
TpaH3akiuu, HeceT KiueHr.
2.1.11. Hectn OTBETCTBEHHOCTH 3a Bce omepanuu ¢ Kaproil, coBeplieHHbIE C MOMEHTa ee monydeHus B banke, 1o
MOMEHTa nostyyeHus: bankoMm 3asiBiieHHsI O CIOPHOM TpaH3aKLMU IPU OTCYTCTBMM yCTHOrO oOpaieHus B baHk uiu
HapyIIEHUU CpoKa nmojauu 3assieHus 00 yrpare KapTol u (1m) ee ncnonb3oBanuu 6e3 cornacust Knmmenra/Jlepxarens
Kapts.
2.1.12. O6ecneunts Bo3BpaT KapTel B bank nmocie nonydeHus micbkMeHHOTO TpeboBanus banka o Bo3Bpare KapTsr.
2.1.13. U3path y yBONbHsIOLIETOCS padoTHHKa KapTy n nepenaTh ee uepes ynonHoMoueHHoe nuno Kinenra B bank ne
mo3aHee JaTel yBobHEeHHA. OmHOBpeMeHHO co cmadeil Kaptel mogate B bank 3asBieHue o mpeKpalieHuu AeHCTBUS
KapTs! yBonpHSIFOIIETOCS pabOTHHKA IO yCTaHOBIIEHHOW baHkom ¢opme.
2.1.14.Tlpu obOHapyxenun KapThl, paHee 3asBIeHHON Kak yTpaueHHOH, HeMeIeHHO HHPOpMHUPOBaTh 00 3ToM bank n
obecrmeunTs Bo3BpaT KapTel B TeueHue 3 (Tpex) pabouux THEH.
2.1.15.TlpenocraBnsate mo TpeboBaHWIO baHKa JOKYMEHTHI (KONMH JOKYMEHTOB), SIBIISIOIIMECS OCHOBAaHUEM IS
MPOBEACHUS OINepaluii B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATeNbCcTBOM Poccuiickoit ®enepauuu B
YCTaHOBJIEHHBIN [[oroBopoM 0aHKOBCKOTO cUeTa CPOK .
2.1.16. He ucnonb3oBaTh HOMepa KapT mpu coBepiuenun onepanuii 6e3 npenbsasienus Kaptel B [IAO Coepbank u
HHBIX KPEIUTHO-(PMHAHCOBBIX OPraHU3aALUIX.

CoxpaHsiTh Bce TEpBUYHBIC NOKYMEHTHI [0 BCEM OIEpalusM, COBEpIIEHHBIM C HCMoJib3oBaHueM Kapt, B
TeueHue 6 (IIeCTH) MECSIIECB C JaThl COBEPIICHUS OTIEPAIIUA.
2.1.17. TlpenoctaBiare o TpeboBaHnio baHka Bce MEpPBUYHBIE TOKYMEHTHI MO BCEM OTEpAIlNsM, COBEPIICHHBIM C
ucrnonb3oBanueM Kapt, 3a 6 (11ecTb) MecAIeB ¢ JaThl COBEPIICHUS ONIEPAIIHIA.
2.1.18.1lepenaBarp B baHk mepcoHanbHBIE HaHHBIEC JlepikaTeneldl TONBKO TMPU HAJWMYWU WX COTJIACHS HA Tepenady u
00paboTKy epCOHANBLHBIX JaHHBIX BaHKOM B 1IeNsiX BhITycKa U oOcmyxuBaHus Kapr.
2.1.19.OcymiecTBIATh Olepanuu, ykasaHHble B M. 1.7 Hactosimero Ilopsigka, B COOTBETCTBHM C JEHCTBYIOLIMM
3aKoHOJaTeNnbCTBOM Poccuiickoit @eaepannn, HOpMaTUBHBIMU JOKyMeHTaMmu banka Poccun.
2.1.20. HezamennutenbHO 00OpaTuThcs B baHk Mo MecTy OTKpHITHS M oOcimyxkuBanusi CueTa mpu CMEHE HOMepa
TereoHa, KOTOPBHIA OBLT TMOAKIIOYEH K yciyre SMS-wHbOpMHpOBaHWS 10 ONEpaIsaM, COBEPIIEHHBIM C
ucnonb3oBanueM Kaptel, a Takke oQOpMuUTh 3asBIEHHE 10 ycTaHOBIEHHOW bankom ¢opme Ha M3MeHEHHE HOMepa
MOOMIIbHOTO TeeoHa AJis MOoTydeHus: yeuyru SMS-uHpopMUupoBaHHsI.

2.2. baHk o0s13yercs:

2.2.1. B ciyuae nmpunaTus baHKOM MONOXHUTEIHHOTO pelIeHUs] 0 BO3MOXHOCTH Bhllmycka Knuenty KapTt u3roroBuTsh
Kaptst u [IMH-koHBepTH K HUM A5 paboTHUKOB KineHTa yka3aHHBIX:

- B peecTpe Ha BBIIYCK Om3Hec-kapT paboTHukaMm KimeHTta, mpu yciioBuM mpenocTaBiieHHs baHKy NOKYMEHTOB B
COOTBETCTBUU ¢ MyHKTOM 2.1.1 HacTosimero [Topsiaka;

- B 3asiBKe Ha BBIITyCK OM3HEC-KapT, opopmiieHHOMH yepe3 cucteMsl JBO.

2.2.3. B ciyuae noaxiodeHus: ycnyru SMS-unbopmMupoBaHus HHOOPMHUPOBATE O COBEPLICHHBIX C MCIOJIb30BAHHEM
Kaptb! onepauusx myreM HampaslieHHs CMC-COOOIIEHU Ha HoMep TenedoHa, ykazaHHbI KnneHTom B 3asBieHnn Ha
MOJIKITF0OUeHHe/n3MeHeHne yenyru SMS-undopmupoBaHust.

2.2.5. Yeenomurs Knmenra B Teuenume 10 (nmecstu) paboumx nHel o Qakre oOHApYKEHHs HETOYHOCTEH HIIH

HECOOTBETCTBUI B MpeACTaBICHHBIX KIMEHTOM NOKyMEHTaX, yKa3aHHbIX B 1. 2.1.1. HacTosero Ilopsiaka.

2.2.6. PaccMaTpuBaTh MPETEH3UH O HECOTJIACHH C MPOBEACHHOW C WCIOJIb30oBaHWEeM KapThl omepanmeil o mepeBosy
JIEHeXKHBIX CPelCTB B cpok He Oonee 30 (TpuauaTtw) KalleHAAPHBIX ITHEH, a B CIydae, €CIIM TPU OCYIIECTBICHUU
ofepalyi 1O TMEePeBOAY JEHEKHBIX CPEICTB IUIATENBIIUK JUOO MMONydaTellb CPEICTB HAXOIWINCh 3a IpeaeiaMu
Poccutiickoit @enepanun U (WIK) IPU OCYIIECTBICHUH OMEPAIlUU 0 MEPEBOAY ACHEKHBIX CPEICTB IUIATEIBINNK WU
MOJTy4aTellb CPEJCTB OOCITYKHBAINCh HHOCTPAHHBIM IICHTPAIHHBIM (HAIIMOHAIHHBIM) OaHKOM WM WHOCTPAHHBIM
0aHKOM - B CpoK He Oojiee 60 (lrecTuaecaTy) KaJleHAapHBIX JTHEH ¢ MOMEHTa nojaun 3asiBiieHus: 00 yrpare Kapthl u
(unn) ee ucnonp3oBaHuu 0e3 cornacus Kimenra.

2.2.7. TloaxmounTh/OTKIIOUNTE yeayry SMS-uHopMupoBaHUs 1O ONepauusiM, COBEPLICHHBIM C HCIIOJIb30BAHUEM
Kaptbl, a Takke BHECTH M3MCHCHHS B TOPSIOK €€ IPEIOCTABICHHS B COOTBETCTBHHU C IOJIYYCHHBIM OT KJIHEHTA
3asBJIEHUEM B CIIydasX, MIPeAyCMOTpeHHbIX 1. 1. 2.1.22., 3.1.7., 3.1.8. HacTosamero [lopsaaka.

2.2.8. OcymiecTBIATh 3a4HCICHUE EHEKHBIX CPEJCTB, BHECEHHBIX HAIWYHBIMH C HCHOib30BaHueM Kapter, Ha Cuer
Kiuenra, He mo3mHee pabodero JHs, CIEMYIOIIErO 3a JAHEM IMOCTYIUIEHUS peecTpa MO COBEPIICHHBIM OIEpaIisIM B
Bank®,

8
B cityuae BO3MOXHOCTH MPEJIOCTABIICHUS yCIyrn bankom



3 IIpasa Cropon:

3.1. KameHT nMeeT npaso:
3.1.1. Obparutca B bank o mepeswinycke Kaptor [epxarens no ncteyenus: cpoka ee neiictust. [Ipu aTom B ciydae
HCIIOJIb30BaHMS:
- cucteM JIbO Kimenty HeoOxoaumo Hampasuth B bank 3asBky Ha nepeBbinyck KapTel u B TedueHue 3 (Tpex) pabounx
nueit cnath Kapry B bank (mpu ee Hann4un);
- OymaxkHOTO MOKyMeHToobopoTa KimeHnTy HeoOXxoammo mpenocTaBuTh B baHk 3asBlieHHe YCTaHOBJIEHHOW baHkom
¢dopmbl ¢ oTHOBpeMeHHOH caaueit KapTel (pu ee Hamuyun).
3.1.2. O6partuthcs B baHk ¢ MUCbMEHHBIM 3asBJACHHEM O MPEKPALICHUH AeicTBHsS KapThl.
3.1.3. O6patuthcs B baHK ¢ MUCBMEHHBIM 3asiBICHHEM O CMEHE MOpsKa OTUIaThl 33 00CITy)KUBaHHE OW3HEC-KapThHI C
BO3MOXHOCTBIO BBIOOpA MEPUOJUYHOCTH:
- «Komuccns 3a 00ciayxuBaHNE B3UMAETCS pa3 B TOIY;
- «Komuccens 3a o0ciay)kuBaHUE B3UMAETCS Pa3 B MECSI.
3.1.4. IlpenwsiButs B Teuenue 10 (mecaTu) KaleHmapHbIX AHEH ¢ gaThl ordera mo Kapre 3asBieHHe 10 CIIOPHOMA
TpaH3aKIMH 110 YCTaHOBIeHHOH bankom dopme.
3.1.5. Ob6patutbca B baHk ¢ NMHCEMEHHBIM 3asBICHHEM O TPEAOCTAaBICHWH JOKYMEHTOB MO omepauusm no Kapre,
MOJIy4EeHHBIM OT OaHKa-3KBaipepa.
3.1.6. Ocy1ecTBISITh yCTaHOBJICHUE/U3MEHEHHE TUMHUTOB 110 Kapram ¢ ucnons3oBanuem cuctemsl JJBO.
3.1.7. O6parutbes B bank 11 ycTaHOBIIEGHHS/ MI3MEHEHHST JIMMUTOB 110 KapTtam.
3.1.7. O6paruthcs B bank, B T.4. ¢ ucnonb3oBanueM cucteM b0, mis nogxmrodeHus yeayra SMS-uHpOpMUpOBaHHS
110 on€parAaM, COBCPIICHHBIM C UCITIOJIb30BaHUEM KaprI.
[onkmouenne ycnyru SMS-UHPOPMHpPOBaHMS MO OMEpaIisiM, COBEPIICHHBIM C HWCIONB30BaHUEeM KapTel,
OCYILECTBISIETCA:
3.1.7.1. npu UCTIONB30BaHUN OYMaXKHOTO JIOKyMEHTO000POTA:
- mytem obOpamenust Kimnenra B bank ¢ 3asBnenneM no ycraHoBneHHOH bankom ¢opwme;
3.1.7.2. npu UCTIOB30BAHUH JICKTPOHHOTO JJOKYMEHTO000pOTA:
- myTeM HanpasieHus B bank 3asBku Ha Beimyck Kaptel ¢ ucnons3zoBanueM cuctem JbO.
3.1.8. OtkmoueHne yciyrd SMS-wHGOPMUpPOBAHHUS MO OIEpalHsM, COBEPIICHHBIM C HCIIONb30BaHHeM KapTel,
OCYIICCTBIACTCA IIPU MOCTYIJICHUU B baunk no MCCTY BCIACHUA CUCTA 3assnennst Kinuenra Ha 6YM3)KHOM HOCHUTECIIC 110
ycTaHoBIeHHOI bankom dhopme;

3.2. baHk umeeT npaso:

3.2.1. Otka3atp B BbIIIyCKe WM nepeBbitycke KapTel pabotHuky Kinenra.

3.2.2. YcraHaBnIMBaTh JIMMUTHI Ha IMOJIyY€HUE HAJIMUYHBIX JICHEXKHBIX CPeACTB B pyoOisix Poccuiickoii dexeparuu 1mo
Kapram B banke m B cropoHHMX OaHKax, yBeAoMHB 00 »ToM Kimenta myTtem pasmerieHusi uHGOpMalLuu Ha
odunmMaabLHOM caiite baHka B CeTH UHTEPHET.

3.2.3. YcraHaBnuBaTh JUMUTHI HA IIPUEM B YCTPOHUCTBAX CaMOOOCITY>KUBaHMSI HATWYHBIX JEHEKHBIX CPEACTB B PyOIIsIX
Poccuiickoit ®enepaunu nsa 3auncienus Ha Cuer B coorBeTcTBuu ¢ Tapudamu, yBenomus o0 3Tom KineHnra myrem
pasMenienus napopmaiu o Tapudax Ha opuiaaILHOM caiite baHka B ceTH UHTEPHET.

3.2.4. IlpuocTaHOBUTh COBEpIICHHE OIEpaluii C Hcrnoiab3oBaHueM KapT, npou3BOAWTH OJIOKMPOBKY W/WIH
MIPUOCTAaHOBKY aeWicTBus KapTr B ciydae HEWCHOJIHEHMS WIM HEHaIexamero ucrnosHeHuss KimeHToMm ycimoBwii
HacTtosero Jloroeopa, a Takxke MPOM3BOAUTH OJIOKUPOBKY W/WIIM TMPHOCTAHOBKY JieiicTBust Kapt B ciydae monmydueHus
ot Knumenra yctHoro winm nucbMeHHOTo cooOmeHust o0 yrpare Kaprtsl m (mnm) ee ncnonb3oBaHuM Oe3 coriacust
Kinenra.

3.2.5. Onpenenars MakCUMaJIbHYIO CYMMY HAJIMYHBIX JIEHEXKHBIX CpeAcTB B BaoTe Poccuiickoit denepaunu, kotopas
MOJKET BBIJIaBaThCsl B TeueHHe ojHoro OnepannoHHoro JHs. [Ipon3BoIuTh OIIOKUPOBKY W/MITU MPHOCTAHOBKY JACUCTBUS
Kapt npu coBepieHnn NeHCTBUH, CBA3aHHBIX C MCIOJMB30BaHMeM KapThl U BIeKymIux 3a coboit ymepb mis banka, a
TaKkKe TPH HATUYUM TOAO3PEHHUI, YTO oOmepauus COBEpIIAeTCs B LEJSIX Jeraau3auud (OTMBIBAHHSA) JOXOMOB,
MOJYYEHHBIX MPECTYITHBIM ITyTeM, WX (UHAHCHPOBAHUS TEPPOPHU3MA U JIPYTUX MPOTUBO3AKOHHBIX IEISX

3.2.6. IlepeBbimyckaTh KapTy mo ncreuennn cpoka ee qecTBusl, B ciydae, eciu KimeHT nucsMenHo He yBenomui bank
3a 45 (COpOK NATh) KaJICHAAPHBIX THEW 10 UCcTeueHHs cpoka aeiictBust KapTel 06 oTkasze ot nonb3oBanusa Kaprsl.



3.2.7. Ilpou3BoaANTs KOHBEPTALMIO CyMM TpaH3akuuii o Kapram B Baimoty Cuera mo Kypcy banka Ha neHbp 00paboTku
TpaH3aKIMi, KOTOPBIM MOXKET HE COBIAJAaTh C JTHEM COBEPIICHUS onepalluii. Bo3HUKIIIAs BCIEICTBUE 3TOr0 KypcoBas
pa3HHLa He MOXET ObITh IPEAMETOM MPETEH3UH cO CTOpOoHBI Kinenra.
3.2.8. TpeboBats ot Kimenra mpemnocTaBieHUsI JOKYMEHTOB (KOMHH JOKYMEHTOB) TI0 TIPOBEJACHHBIM C HCIIOIH30BAHUEM
Kapt onepanusim B nensax ucnonnenus tpedbosannii Muctpykuun banka Poccun ot 16.08.2017 Ne 181-M «O mopsiake
MpeACTaBICHUS] PE3UACHTAMH W HEPe3UACHTAMU YIOJHOMOYEHHBIM OaHKaM MOJTBEPKIAIOIINX JOKYMEHTOB U
nH(GOpPMAIUU TIPH OCYIIECTBICHHH BATIOTHBIX OIEpAIHid, O €AWHBIX (opMax ydeTa M OTYETHOCTH IO BATIOTHBIM
omepanusM, TMOpSAKE W CpOKax MX NpPEACTaBICHHS», a TaKkKe OCYIIECTBISATh B3MMaHUE KOMHCCHOHHOTO
BO3HATPaXKIEHUS 3a UCIIOHEHNE (PYHKINH areHTa BaJllOTHOTO KOHTPOIIS B COOTBETCTBUY ¢ Tapudamu.
3.2.9. B coorBercTBHHM C TpeOOBaHHMAMHU [IEHCTBYIOIIETO 3aKOHOAATeNnbcTBa Poccuiickoit denmepanny OTKa3aTh B
BBHIMIOJIHEHUN pacTopsbkeHus: KimeHTa B coBeplieHHHM oOmepalud ¢ Hcmoib3oBaHueM KapTel, B cinydae ecnu, y
paboTHIKOB baHka BO3ZHWKAIOT MTOIO3PEHHS, YTO OTEpaIlisl COBEPIIAETCS B LENSIX JeTaln3auy (OTMBIBAHHS) T0XO/IOB,
MOJYYEHHBIX MPECTYTHBIM ITyTeM, WIH (UHAHCUPOBAHUS TEPPOPHU3MA.
3.2.10. TlpousBoauth OMOKHPOBKY Bcex KapT, BBIMYIIEHHBIX K OW3HEC-CUETy B Cllyyae BBEICHHS B OTHOIICHHU
KimenTa mporiexypst 0aHKpOTCTBA.
3.2.11. YuauuroxkaTb HeBocTpeOoBaHHBIEe KineHTOM KapThl o ucteueHne 90 KajJeHIapHBIX THEW ¢ MOMEHTA BBITyCKa /
MePEeBBITTyCKa KapTHI.

4. OCOBEHHOCTH BBIIIYCKA U OBCJHYXHUBAHHUS OTAEJIBHbBIX BHUJAOB BU3HEC-KAPT
IMAO CBEPBAHK

4.1. ITpemuasibHasi OM3HeC-KAPTHI, BHIMYCKAeMas K PACYETHOMY CYETY.

IpemuanbHas Ou3Hec-KapTa - 5TO MEXKIyHApOIHAS IJIaTeKHas OaHKOBcKas kapra Visa Platinum Business u
Mastercard Preferred ITAO Coepbank I[TAO CoGepbank, BbIlyckaeMass Ha HMMs YIOJIHOMOYEHHBIX pPAaOOTHHKOB
KOPITIOPaTUBHOTO KJIMEHTA.

[IpemuanpHast OM3HEC-KapTa BBITyCKAETCS K pacueTHOMY CUETY KOPIIOPATHBHOTO KireHTa B Bamore [RUB].

B kommuiekc moctymubix Jlepkarento [IpemuanbHOM OM3HEC-KapThI CEPBHCOB  BKIIFOUEHO IPEIOCTABICHUC
ceppuca Lounge Key u cTpaxoBaHue BRIE3KAIOMINX 32 pyOex.

Lounge Key - cepuc, mpenocraBisiomuil AepxkarensiMm lIpemuanbHbix OusHec-kapT moctyn B VIP-3aimer
OXHUOaHWA MCKIYHAPOAHBIX a3pPOIMOPTOB IO NPEABABICHUIO KAPThI.

C ycaosusimu nporpammsel Lounge Key Knuent, a takke ¢ nepeunem VIP-3anoB ana ucnosis3zoBanus Lounge
Key MoxHO 03HaKOMHTHCs Ha web-caiite WwWw.loungekey.com/SberBank.

CrpaxoBaHue BBIEIKAIOMINX 32 PYOEK — CEPBHC, B paMKax KoToporo [epxkarens [IpemuanbHO# OM3HEC-KapThI
3acTpaxoBaH B moeszake. Jlepxkatens [IpeMuansHol OW3HEC-KapThl —SBIISETCS ABTOMATHYECKH 3aCTPaXOBaHHBIM B
ciryyae oratsl noe3aku [IpemuansHolt OuzHec-kapToid. C yCIOBHAMHU CTPAaxOBaHMS, BKJIIOYAsl CTPAXOBbIE MOKPBITHS,
JIMMUTBI OTBETCTBEHHOCTHU, UCKIIFOUCHUA U3 CTPAXOBBIX O6H3aTeJ'IBCTB U MHBIMU YCJIOBUSMH, B TOM YHUCJIC IIOJYUYCHHUC
MoJIuca CTPAaxOBIIHKA MOXHO O3HAKOMHUTHCS Web-caiire www.cardholderbenefitsonline.com® wu http://mc.axa-
partners.ru/*°.

® yemoBust crpaxoBanms s Kapt Visa Platinum Business
19 yenoBust crpaxoanus s kapt Mastercard Preferred Business



