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KOAEKC KOPNOPATMBHOM
STNKN CBEPBAHKA

% CBEPBAHK




MNCCNA N LUEHHOCTK
CBbEPBAHKA

Mb1 paem nogam YBEepPpeHHOCTb U HaaeXHOCTb, Mbl Ae-

naemM UX XXU3Hb ny4uie, nomoraa peann3oBbiBaTb yCTpeM-
JIEHUA U MeYThbl.

Hawwu yeHHocTH:

OpMeHTMphI, KOTOpble nomMmoraloT HaMm NpuHUMaTb BEepPHble
peweHunA B nobbIx cutyaumAax:

A

- JIMOEP

Mbl NpUHUMaeM OTBETCTBEHHOCTb 3a cebs 1 3a TO, YTO
NMPOUCXOAUT BOKPYT Hac.

Mbl oenaem nydiiee, Ha Y4TO Mbl CMOCOGHbI.

Mbl MOCTOAHHO Pa3BMBaEMCA U COBEpLLEHCTBYEM cebs,
6aHK 1 Halle OKpY>XeHue.

Mbl YeCTHbI ApYT C APYrOM U C HAWUMU KITUEeHTaMMm.

Mbl - KOMAHJA

MbI C rOTOBHOCTbIO MOMOraem Apyr apyry, paéoras

Ha obLwmi pesynbTart.

Mbl OTKpPbITbI M JOBEpAeM CBOMM Kossieram.

Mbl 0THOCMMCA OpYr K APYry C yBaXXeHeM.

Mbl nomoraem pacTn n pasesmBaTbCA HaALWMM Koeram.

BCE - /1A KIIMEHTA

BcA Halwa [eATenbHOCTL MOCTPOEHa BOKPYT 1 paau
WHTEPEecoB KINEHTOB.

Mbl XOTUM yAMBNATb U pafoBaTh KNMEHTOB Ka4eCTBOM
CBOWX YCNYT U HALIMM OTHOLLEHUEM.

Mbl NPeBOCXOAMM OXWAAHUA HALIUX KINEHTOB.
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KOAEKC KOPMOPATUBHOW 3TUKK
CBEPBAHKA




OBPALLEHWNE
NMPEACELATENA
HABJTIOAATEJIBHOTO
COBETA

[MAO CBEPBAHK

YBaxxaembie kosnern!

BaHKupb! v huHaHCUCTbI BO BCE BPeMeHa npuaasaim 0Coboe 3Ha4eHne He TOIbKO
[1e/10BbIM, HO M HPaBCTBEHHbIM Ka4eCTBaM npeAcTaBuTesen CBoe npogeccum.
TOYHOCTb U aKKYpPaTHOCTb, OTBETCTBEHHOCTb M BEPHOCTb AaHHOMY C/I0BY, 3HaH1e
u coboaeHne 3aKoHOB UrparoT B (hHaHCOBOM MUPE OCHOBOIMOIaratoLLyto POJib.

Bce a1 TpeboBaHus oTpaxkeHbl B Kogekce KopriopaTmBHov aTuku CoepbaHka,
KOTOPbIN Y4NTLIBAET Kak MEXXAYHapOAHbIV OMbIT, Tak u crieunguky CbepbaHka —
camoro KpyrnHoro 6aHka Poccun. Kogekc yctaHaBnmBaeT TpeboBaHuA K rpoghec-
CUOHasIbHON AEATE/IbHOCTH, B3aUMOAENCTBUIO B KOJIIEKTUBE, B3aNMOOTHOLLIEHNAM
C napTHepamu, KnmeHTamm u 06LLEeCTBOM.

CbepbaHK OT/IN4HaK0T He TOJTbKO MacLUTabbl — OH MOJ1b3yeTCH BbICOKUM YPOBHEM
[10Bepus KIMEHTOB. OTO foBepue — 6eCLIeHHbIN KanuTas, KOTOPbIN CK1aablBaeTCA
U3 AefiCTBUIN COTPYAHNKOB U pyKoBoaMTesnen. [To3TOMy KaxKabii u3 Hac JOJIKeH
criegoBath UEHHOCTAM baHka, npuHuMnam Mopasm v cTaHgapTaMm KopropaTnBHOM
3TVKM B CBOEY NMoBCceaHEeBHOM paboTe.

Hab6ntogatensHeii coBeT nogaepxmBaeT KoAeKe 1 cYnTaeT BaXkKHbIM Ha JINYHOM
rpumMepe MnokasbiBaTb MPUBEPIKEHHOCTb BbICOKMM CTaHAapTaM KopropaTuBHOM
aTukm CéepbaHka.

C yBaxxeHunem,
C. M. UITHATBEB
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OBPALLEHNE
NMPE3SUAEHTA,
NMPEACEOATENA
[MPABJIEHNA
[MAO CBEPBAHK

YBaxxaemblie kosnern!

lMepen Bamm — Kogekc kopriopatuBHou atvuku pynnsi CéepbaHk. 310 cBOA
BaXXHeWLLMX rpaBul MOBEAEHUS v MPUHUMITOB BeaeHWss 6usHeca, NPUHATLIX
B Haluen KomaHae.

Kogekc npegHasHayeH Ans Bcex, KTo pabotaeT B CoéepbaHke v npeacTaBnsaet ero
uHTepecsl B Poccum v 3a pybeskom. B ero ocHoBe niexxart HaLum MUCCUS U LIEHHOCTH,
BbICOKUI MPOHECCUOHANNZM, YBaXKNTETLHOE OTHOLLEHME K KITMEHTaM U KOJ1/Ieram,
cTporoe cobnogeHvne TpeboBaHii 3aKOHOAATEIbCTBA U BHYTPEHHUX MOSINTUK
BaHka, HenpuemnemMocTb KopPYnumm v /itobbIxX APYrux HE3aKOHHbIX AEACTBUA.

[na meHs, kak v 418 Kaxkgoro YneHa komaHgbl CéepbaHka, crnegoBaHne Ko-
[IeKCy — 3TO HeoTbeMsieMoe ycrioBme paboThl, OT KOTOPOro 3aBUCUT AOBEpUue
KIMeHTOoB, pernyTauvs baHka, a 3Ha4uT, 1 ero ycreLLIHoe 40/Ir0CPOYHOE Pa3BUTHE.
BmecTe ¢ Tem Mot gonr v 4ONT BCex pykoBoauTeneli baHka — nogasats npumep
6e3ynpeyHoro NoBeAEHWs 1 NOAAEPXKNBATL B KOJIIEKTUBE aTMOCGHEDY OTKDBLITOrO
0O6LLEHWS, B KOTOPOW MPUBEPIKEHHOCTb NMPUHLMNAM STUKU ABIETCA MPUOPUTETOM
B /110604 CUTyaLmm.

Ecnu y Bac BOSHUKHET BOMPOC 06 3TUYHOCTY TOrO M/ MHOIO PeLLeHus — 06513a-
Te/IbHO 06paTUTECh 3a MOMOLLIbIO K CBOEMY PYKOBOAMUTESIHO UM HA CrieymarsibHbIe
JINHIN MHGDOPMUPOBaHUS.

Hukorpa He npeHebperavite npasunamy Kogekca v moMHUTe, 4To ycnex barka
3aBUCUT OT KaXK0ro 13 Hac — 4/1eHoB KomaHabl CéepbaHka, HacunTbiBaroLLel 60-
J1ee TPEXCOT ThICAY COTPYAHMKOB B 22 cTpaHax. ToIbKo COBMECTHLIMU yCUINAMM
Mbl MOXEM [0CTUYb BbICOKOU LieSIv, KOTOPYH NOCTaBuM rnepes coboi — caenatb
BaHK 04HOV U3 Ny4LIMX (OMHAHCOBbIX KOMIaHWA B MUpe.

C yBaxxeHunem,
Ir. 0. rPE®

KOAEKC KOPMOPATUBHOW 3TUKK
CBEPBAHKA
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Kogekc kopnopatuBHoW 3Tuku C6epbaHka (manee -
Kopekc atuku, Kogekc) otpaxaeT npuHATble B BaHke
cTaHAapTbl NOBeAeHUA, OCHOBaHHble Ha HalwenW MUccUu
M LIEHHOCTAX, rapaHTUpyloLmMe YeCcTHbIe U crpaBeasiuBble
OTHOLUEHUA K YJjieHaM HalleW KOMaHAbl, KiMeHTam, nap-
THepam, a Tak)xe cobsioieH1e 3aKOHOB M BHYTPEHHMX Mo-
JNIUTUK.

Koaekc nomoyxeT Bam BOBpeMf pacrno3HaTb CUTyauuu,
KOTOpble He COOTBETCTBYIOT 9TMYECKUM npuHuunam Coep-
6aHka. U3 Kopgekca Bbl y3HaeTe, Kak NOCTYNUTb B criyyae,
ecnu y Bac nofABATCA BONPOCbl OTHOCUTESNIbHO 3TUYHOCTH
noBeAeHusA.

MomHuUTe, 4TO exxeaHeBHaA paboTa KaXaoro u3 Bac,
Balln AeACTBUA U PEeLleHUA OTpaXKaloTCA Ha OTHOLIEHUU
K baHky, ero penytauuu.

o TEKCTy Koaekca Bbi yBuanTe BOMPOChkI 4719 CaMOornpoBepKu
B pasgenax «YTO 370 3HAYUT A MEHA?», @ TakXke rnpumepebl
TOro, Kak Kogekc Moxxer NMPUMEeHATLCA Ha MpakTukKe B pa3gesiax
<<BOI'IpOCbI n OTBEeThbI».
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1.1.

A4 ROro nPEAHASHAYEH
ROAEKC?

Kopekc aTvky npegHasHayveH AnA KaXaoro YneHa KoMaHabl
CbepbaHka: Bcex COTpyaHNKoB baHka BHe 3aBMCUMOCTM OT
3aHMMaeMol JOMXKHOCTM, a Takxe YneHoB HabnogatensHoro
coBeTa.

Mbl npvBeTCTBYEM M MOOLUPAEM CrefoBaHWe napTHepamu,
KOHTpareHTamun n knueHtamm CbepbaHka NpuHATHIM B baHke
3TUYECKUM cTaHdapTaMm. Ecnv Bbl npyvBnekaeTe TpeTbUx nuy
anA paboTbl co CbepbaHkom, ybeamTech, 4TO napTHep obna-
[aeT [OMKHOW penyTaumen n pasgenAet 3TUHeCcKMe HoOpMbl,
oTpaxkeHHble B Kogekce.

Kopekc yctaHaBnuBaeT eiMHble MPUHLMMbLI Ae10BOM 3TUKU
1 [enoBoro noBeAeHNa AnA Bcex komnanum pynnsl CoepbaHk,
He3aBMCMMO OT UX MecToHaxoxaeHuA. KomnaHuum Mpynnbl
Cb6epbaHk moryT paspaboTtatb cobCTBEHHblIE KOAEKCHI 3TUKM
Ha OCHOBe MonoXeHun Kogekca v NpYMEHMMOro 3akoHoga-
TenbcTBa.

& &

B: Yro o3HaqaloT 3aAaBneHns baHka 0 TOM, 4TO OH BeAeT 6u3-
HeC B YeCTHOW 1 OTKPbITON MaHepe 1 cobnogaeT TpeboBaHnA
[1€/10BOVi 3TUKU?

0O: 310 03HayaeT, 4To Mbl CTPpeMUMCA 4eCTHO U OTKPbITO pa60-
TaTb C K/IMeHTaMu, KOHTpareHTamu, napTHepamu n Kosseramu.
HukTo n3 COTPYAHNKOB He [OJ1XKEeH 10/1b30BaTbCA Cﬂy)KeéHblM
MoJ1I0KeHneM B JINYHbIX LeJ1AX, a TakXKe rnoJsiydatb HerijpaBsomep-
Hble rpenmMyLecTBa A/A cebs U UHbIX NINL.
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1.2.

COBJIIO[AVTE KOLEKC -
MOCTYNAMTE MPABW/IBHO

2
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KOAEKC KOPMOPATUBHOW 3TUKK
CBEPBAHKA

Bcerpga nu A pykoBoacTBylocb Kogekcom B cBoe paborte?
He pevicTByto nn A «B 06xo4» NMPUHATLIX TpeboBaHNN?
O6pawyasica in A K CBoOeMy PyKOBOAUTEJTIO UITN Ha [en-
cTByowme B baHke NMHUN MHPOPMUPOBaHNA, KOraa y MeHs
BO3HUKa/lu COMHEHUA B CO6JII0leHUN HOPM AEe/I0BOM ITUKU?

CbepbaHK ocyLuecTBNAET AeATENbHOCTb BO MHOTUX PErMoHax
Mupa. YneHbl Halen KomaHabl ABMATCA rpaXkaaHamMmy MHOMMX
CTpaH, B pe3ynbTaTe Yero AeATensHocTb BaHka perynupyetca
MHOXECTBOM Pa3fnyHbIX 3aKOHOB, 06bl4aeB 1 KynbTyp. B cBoei
paboTe Mbl JOMKHbI cOb/0AaTb BCE NMPUMEHUMbIE MECTHbIe
3aKOHbl U HOPMATMBHbIE aKTbl B A0MONHeHNe K Kogekcy.

CobntogeHne nonoxeHnin Kogekca ABNAeTCA 06A3aTeNbHbIM
ONA BCEX 4neHoB komaHabl CbepbaHka, 3TO HEOTbeMIEMOE
ycnoBwue paboTbl KaXxaoro U3 Hac.

B HekoTOpbIX cryyanx oTAenbHble NonoxeHua Kogekca MoryT
BCTYNUTb B MPOTMBOPEYMNE C MECTHbIM 3aKOHOAATESIbCTBOM.
Ecnu Bbl CTONKHYNNUCH C NPOTUBOPEYMEM, Y MECTHOE 3aKOHOAA-
TeNbCTBO NpeabABNAET 6onee XecTkme TpeboBaHWA — cneaynte
TpeboBaHNAM MECTHOIO 3aKOHOAATENbCTBA.

KAXObIN YNEH HALLEV KOMAHbI OBA3YETCA:

° cobnogaTtb TpeboBaHMA 3akoHodaTenscTea. Ecnu Bbl 3a-
METUNN Kakon-Nnbo crnyyan HapyLeHuA TpeboBaHWn 3aKOHO-
[aTenbCTBa, N Bac NPOCAT COBEPLUNTL NOCTYMNOK, KOTOPbIN,
Ha Baw B3rNA4, MOXET MPUBECTU K UX HapYyLUEHWO, He3amen-
NNTENbHO COObLWMTE 06 3TOM CBOEMY HENocpeacTBEHHOMY
PYKOBOAMTESIO MW HA AENCTBYOLME NMUHUA MHDOPMUPOBAHWA;

° 03HaKOMWUTLCA C MonoxeHuaMn Kogekca 3TVKK U PyKOBOA-
CTBOBaTbCA MU B exenHeBHOW paboTe, nsberatb HeHaane-
>Kallero noseneHus;

° MpowTK opraHusyemble baHkom oby4yatowme Kypcbl Mo OT-
OenbHbIM Bonpocam Koaekca;

© 3HaTb M cobnoaaTb NONOXEHNA BHYTPEHHNX NONUTUK, NpUMe-
HUMbIX OANA Bawew paboTbl. Bbl, 6€3yCnIOBHO, MOXETE HEe MOM-
HUTb HaM3yCTb MOMOXEHMA BCEX HOPMATUBHbLIX AOKYMEHTOB
BaHka, HO BOMKHbI NOHNMATb 3aN0XEHHbIE B JOKYMEHTbI NPUH-
UMbl U 3HATb, C KAKUM JOKYMEHTOM HY>KHO CBEPUTLCA B CryYae
Heobxo0aMMOCTH;

¢ CyBaXeHneM OTHOCUTbCA K Konsieram no pa60Te, OKasblBaTb
noaAaep>XKyY HOBbIM COTPYAHUKAM;

© BbIMOMHATL AOMKHOCTHbIE 06A3AHHOCTU KA4YeCTBEHHO U B
CPOK, CTPeMUTbCA K MOUCKY ONTUMalbHOro peleHunA, HeCTu
OTBETCTBEHHOCTb 3a pe3ynbTaTt cBoen pa6OTb|;

° npu3HaBaTb CBOW OWMOKM, COOBLLATb O HUX PyKOBOAMUTENAM
M Konseram B LeNAX MUHUMN3aUMU BO3MOXKHbBIX HEeraTUBHbIX
nocneacTBui;

° cogencTBoBaTh Npu NposBeaeHun baHkom paccnegosaHuii no
hakTaM BO3MOXHbIX HapyLLEHWIA;

° obpallaTbCA 32 MOMOLLbI K CBOEMY HEMoCpeaCcTBEHHOMY
PYKOBOAUTESO WU HA NINHUM MHCDOPMUPOBAHWA, €Cin y Bac
NoABUINCb BOMPOCHI O NpuMeHeHun Kogekca Unm CoOMHeHuA
OTHOCUTENbHO COBMIOAEHNA STUYECKNX NPUHLUMNOB. Ecnu Bbl
06paTnInCb K HEMNOCPEACTBEHHOMY PYKOBOAUTENHO, HO BOMPOC
He peluaeTcs, ganee B Kogekce Bbl HaaeTe nogpobHoe onu-
CaHue MHbIX CrnocoboB coobLueHnA o npobneme.
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1.3.

OONMOJTHUTEJIbHbBIE
OBA3AHHOCTH
PYKOBOAUTENEN
(«TOH CBEPXY»)

2
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KOAEKC KOPMOPATUBHOW 3TUKK
CBEPBAHKA

Kak pykoBoaunTenb, co3aaro s 1 B KOJIJIEKTUBE aTMocghepy
AoBepus, B KOTOPOW MOTyT 06Cy>XaaTbCA JII06ble 3TUHECKNe
npob6siembi?

Ha pykoBoauTeneit BaHka Bo3noXeHa AONOMHUTENbHAA OT-
BETCTBEHHOCTb 3a CO3JaHune ¥ NoaaepKaHue Takow KynbTypbl
noBefeHuWs, NPU KOTOPO COTPYAHUKM 3HAIOT 1 MOHUMAIOT CBOU
06A3aHHOCTN 1 CBOBOAHO MH(DOPMUPYIOT O CBOMX COMHEHUAX
1 npobnemax.

PYKOBOOUTENW NIOBOIO YPOBHA OBA3AHbI:
® Ha NM4YHOM Npumepe NnokasblBaTb MPUBEPXXEHHOCTb MPUH-
Lmnam aTUKK;

* obecrneymnBaTb 03HAKOMSIEHME C NonoxeHnamu Kopekca
noA4YNHEHHbIX COTPYOHUKOB, NMOHUMaHWE U cobnogeHne nmn
npvHumnos Kogekca, B TOM YACME MOHUMAaHWE TOro, YTO KOMMep-
Yeckme unu huHaHcoBbIE pe3ynbTaTbl HE MOTyT 6bITb BaxxHee
9TUYHOro nNoBeneHuA;

° co3paaBatb B KOJIEKTVBE cpedy OTKPbITOro O6LLEHNA, B KO-
TOPOW Kaxk[blih COTPYOHMK YyBCTBYeT ceb6s KOM(DOPTHO, BbIHOCA
Ha o6Ccy>KieHne TOT U UHON BOMpPOC;

¢ He fJaBaTtb COTPyAHUKaM nOpy‘-IeHMI?I, HapyLawmnx TpeﬁOBa'
HWA 3aKoHoAaTeNbCTBa, Kogekca nnm nHbix NpUHUMNOB [enoBow
OTUKMU;

° obecrneumBaTb aKTMBHOE B3aMMOAENCTBUE MOAUMHEHHbIX
COTPYAHMKOB C YNOSIHOMOYEHHbIMM noapasaenieHuamm badka no
BOMpPOCaM 3TMKU, OKa3blBaTb NOAAEPXKKY COTPYAHMKAM, KOTOPbIE
[06pOCOBECTHO UHULMMPYIOT 06CYXXAEHNE 3TUHECKUX BONPOCOB;

¢ HezamennuTesibHO NpUHMMaTb Mepbl Mo YCTpaHeHUo Hapy-
LUEeHWIA NPUHLUMMNOB 3TUKKU, a Tak>XXe NMpuHuMaTb Heobxoanmble
Mepbl BO34ENCTBUA;

° yyuTbIBaTb COGNIOAEHME COTPYAHMKAMM TpeboBaHui Koaekca
¥ BKNaa COTPYOHUKOB B (hOPMUPOBAHME Ky bTYpbl NMOBEAEHWA
B BaHke npu NpoBeaeHNN NX OLEHKN.

( )

%% B: Y10 03HayaeT TepMuH «cpefia OTKPbITOro 06LyeHNs B KOJI-
NIeKTUBE»?

O: Cpeaa OTKPbITOro 06LUEeHNs B KOJINIEKTUBE — 3TO OTKPbITasA
n foBepuTenbHas atmocgepa obLyeHNS B KOMIEKTUBE, rAe
COTPYAHNKN 6e3 onaceHun obcyxxaatT obble 3TU4eCKue
npobembl, a PyKOBOAUTEN MPUCIYLLUMBAIOTCH K UX MHEHUIO.
OpnHako 3TOT TEPMUH HE O3HAYaeT, YTO MOXKHO cBO60AHO
packpbiBaTb BHYTPEHHIOK, CIy>Xe6HY0, KOHuaeHUMa b-
HY0, MHCalaepCKy MHGOPMaLMIO, NepCOHasbHbIe AaHHbIe
COTPYAHNKOB 1 MHYIO HEMYy6InYHYo nHpopmaumio baHka, ero
KIIMEHTOB M TPETbUX JTNL.
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1.4.

ITNHECKHUE KOH®PJINKTHI
N MHPOPMWUPOBAHNE

O HAPYLLEHUAX

MPY HANNYU Y BAC COMHEHWIA, KAK MOCTYMNUTb B TOW U HOWN
CUTYALIMW, 3BADAVTE CEBE CNEQVIOWWE BOMPOCHI:

1.CooTBEeTCTBYET M AAHHOE pELLEeHMe U AencTene (6es3nencTene)
3akoHozatenbeTBy, Kogekcy aTUKW, MHbIM BHYTPEHHUM nonuTrkam Banka?

OA HET » OBPATUTECb 3A COBETOM
v

2. JlornyHo n 060CHOBAHHO NN AaHHOE peLleHne unu AencTeune
(6esnencTBue) ¢ TOYKN 3peHna nHTepecoB baHka?

OA HET b OBPATUTECbH 3A COBETOM
v

3. BbIny N y4TEeHbI NPY NPUHATUN PELLEHNA UK OCYLLECTBIIEHNN OeiCTBUA
(6€30eMCTBNA) MHTEPECHI BCEX UL, HA KOTOPbIE OHO MOXET MOBNATL?

OA HET » OBPATUTECbH 3A COBETOM
v

4.YBepeHbl N1 Bbl, YTO AaHHOE peLleHne unn AencTene (6e3nencTene)
He 6yOeT UMeTb HeraTMBHOro adhbdpekTa Ha penyTaumo banka?

OA HET p» OBPATUTECb 3A COBETOM
v

5.CmoxeTe nv Bbl 06bACHNTB 1 060CHOBATb KOJieram Wunu perynAatopam
[aHHoe pelueHne unu gencteune (6e3necTBue), B TOM Ymcne
MO UCTEYEHUN HEKOTOPOro CPOKa MOce ero NPUHATUA?

OA HET » OBPATUTECbH 3A COBETOM
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Mpn oTpruaTenbHOM OTBETE Ha Ntob0o M3 3TUX BONPOCOB,
a Tak>Xe eclv Bbl He YBEPEHbI B MPaBUSIbHOCTU CBOETO BbI6OPA,
obcyamTe BapuaHTbl AEWCTBUA CO CBOUM PYKOBOAMUTENEM,
3ajia4ya KoToporo — o6ecneyvnTb NOAAEPXKKY U NPefoCTaBUTb
KBannUUMPOBaHHYO KOHCYNbTaUMIO.

Bbl Takxe MoXeTe 06paTUTLCA 3a Pa3bACHEHNEM Ha NTIMHUK
NHDOPMUPOBAHNSA.

Ecnu Bbl cunTaeTe, 4TO Ball pyKOBOAWUTENb BOBIEYEH B CO-
MHUTEbHYI0 AeATeNIbHOCTb, 06paTUTECh K BbILECTOALEMY
PYyKOBOAUTENIO.

Jliobom coTpyaHMK, KOTOPbIV 3a4aeT BONpockl, obpatlaeTca
3a KOHcynbTauuen, L06pOCOBECTHO COO6LIAET O HapyLLIeHUN,
nencTtByeT B cooTBeTCcTBUM ¢ Kogekcom. BaHk rapaHTupyer,
4YTO COTPYAHMK He ByneT NoABeprHyT KakoMy-nnbo HakasaHuio
3a J0H6POCOBECTHOE COOBLLEHME O HAPYLIEHUM U 32 06OCHO-
BaHHble TpeboBaHNA 0 cOBNOAEHNM 3TUHECKMX CTaHaapToOB
APYrUMy COTPYOHMKAMMU.

BcAa uHopmauma, nonyvyeHHaA oT COTPYyAHWUKA, NpoBe-
pAeTcA ¢ cobnioaeHeM pexxnMa KOH(UAEHUMANbHOCTH,
a BbIfIBMIEHHbIE HapYLUEeHWUA paccnenyTcA B COOTBETCTBUM
C ycTaHoBneHHbIMU B BaHke npouenypamu.

CoTpyaHMK UMeeT NpaBO Ha COXpPaHEeHWe aHOHWMHOCTU
CBOEro YCTHOIO Y NMUCbMEHHOr0 o6paLleHus.

Ecnu coTpyaHuK okasasnca BOBMeYeH B AeNCTBUA, KOTOpbIe
npoTtuBopeyat Kogekcy, HO 4o6pOBOSIbHO COOBLMUA O Hapy-
WeHnn, Takne aencTeua 6yayT yuntbiBaTbecA BaHkom npu
paccMoTpeHUn Bornpoca 06 0TBETCTBEHHOCTMU.

Mpu 3TOM B OTHOLIEHUU COTPYAHUKA, HAMEPEHHO Npeno-
CTaBMBLLErO UCKAXEHHY0, 3aBE0MO JIOXKHYI0 MHhopMaLmio,
MOryT 6bITb NPUMEHEHbI MEPbI B COOTBETCTBUM C 3aKOHOAa-
TeNbCTBOM.

Mbi noHUMaem, 4TO UHOrga CHOXHO caenaTtb ﬂpaBMﬂbelﬁ
Bbl60p, No3TOMY Mbl NpU3biBaemM BCeX K OTKPbITOMY 06cy)|(-
AEHUIO BONMPOCOB 3TUKMU.

Comerwe ] > (3> 8> 6> 0> B> @ > () > ()
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1.5.

HAPYLLEHWA, O KOTOPbIX
HEOBXOAMMO COOBLLATb
HEMEAJIEHHO

14
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baHk nogaepxuBaeT pas3BuTME B KOMNEKTUBE atmocdepsbl
[OBEepuA, B KOTOPON MOryT 06Cy>aaTbcA Nobble aTu4eckune
npobnembl. OQHaKO CyLWECTBYIOT HapPYLUEHNA, O KOTOPbIX He-
06X0ANMO HeMeaNeHHO coobLaTb Ha TIMHUN MHPOPMUPOBAHNUA:

° MpeanoXeHue uUnu nonyyeHue B3ATKU, obeliaHue aaTb
B3ATKY, UHble HapylweHna MNonutuku BaHka no npoTveoaen-

CTBUIO KOPPYMLW;

¢ cny4an MOLIeHHN4YeCTBa;
° pencTeuA, Hanpae/ieHHble Ha UCKaXXeHne OTHEeTHOCTH;

* [eiCTBUA, HECyLME 3HaYVMble PUCKM NOTEpM AeSI0BOM peny-
Tauuu Unv NPaBoBbIe PUCKM AnA BaHKa, Takne Kak HapylieHne
npas KNWEeHTOB 1 MHBECTOPOB, COBEPLLEHME onepaLyii C UCTOSb-
30BaHNEeM MHCaNAEPCKON MH(POPMALINA, OTMbIBAHWUE AEHEXHbIX
CPEACTB, MOMyYeHHbIX NPEeCTYMHbIM MyTeM U (UHaHCMpPOoBaHue
Teppopnama;

¢ HapyweHunA 3TU4eCKnX HOpM, B pedylibTaTe KOTOpPbIX CO-
pr,D,HI/le/COpr,D,HI/IKaM nnn EaHKy HaHEeCEH UM MOXET 6bITb
HaHeceH Bpen, Y MOTUBbI MH(POPMUPOBAHUA CBA3AHbI UCKIIIO-
YUTENIbHO CO CTpemsieHnemM npenoTBpaTtuTb UM OCTaHOBUTb
HaHeCceHue Bpena.

B: A cyutaro, 4TO AEACTBUA MOEro KOJern HapyLarT Tpe-
6oBaHuA Kogekca u MoryT HaHecTu yiyep6 penytaumm baHka.
Ha mou pekomeHpaumv cnepgoBaTth npuHuMnam v cobawogatb
TpeboBaHua Kogekca Kossiera oTBeyaert yKioH4mBo. A cobu-
parochb CoobLUNTHL O CBOMX MOAO3PEHUAX aHOHUMHO Ha JINHUIO
nHpopmupoBaHua. Mory nv A Tak nocTynuTb?

O: [a, Heobxoanmo coobLyaTb 0 /1060M MHUMAEHTE WU O Ha-
Jn4mn y Bac Mofo3peHui 0 BO3MOXXHbIX HapyLLeHusax Kogekca
Ha cylecTByrolymne B baHke nuHum nHghopmupoBaHus o6bIM
crnocobom: no TeneghoHy nam 37EKTPOHHOM noyTe. B cnyyae
aHOHUMHOro coobLleHns nHgopmaumio Heobxoaumo rnpe[o-
CTaB/IATb B JOCTATOYHOM 06beME A/1 BOBMOXHOCTU e CBO-
eBpPeMeHHOW MPOBEPKU.

15
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http://www.sberbank.com/common/img/uploaded/files/pdf/normative_docs/anticorruptionpolicyRUS.pdf
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2.
COBJIOAEHWE
ITUHECKUX NMPUHUWTOB
HA PABOTE

2.1.
BSAMMOOTHOLUEHNA
C KJIIMEHTAMW

Mbl gopoXxum cBoeur penyTtauuen, cobniogaem STude-
CKUe NPpUHUUNDbI U BbINOJIHAEM NPUHATbIE Ha cebna obA3a-
TenbcTBa Bceraa u B nobbix obcToATenbcTBax. K Konne-
ram, KJimueHTam, napTHepam U UHbIM nuuamM, C KOTOPbIMU
Mbl B3aMMOAeﬁCTByeM, Mbl OTHOCMMCA C YBa>XeHuem un no-
6poxxenatenbHocTblo. Mbl Hecem OTBETCTBEHHOCTb 3a
pe3ynbTaTtbl CBoel paboTbl U 3a OKpy>KaloLlyo pabouyto

B3anMMOOTHOLLEHWA C KNMeHTamn — OCHOBa Hallero 6usHeca.
Mbl 3aecbh, 4TO6bl NPeaoCTaBATbL CEPBUC HALUMM KIMEHTaM,
PYKOBOACTBYACH NPUHLMNAMN YECTHOCTW, OTKPLITOCTY 1 crpa-
BeAnMBOCTU. Pa3Bntne busHeca Hawmx KIMEHTOB ABNAETCA
OCHOBHbIM YCNoBMeM pa3BuTnA busHeca baHka.

Mbl Bcerga cTpemMumcA COOTBETCTBOBATb CaMblM BbICOKUM
cTaHgapTam o6Cny>XmnBaHWA, oKasblBaTb ycnyrm npodpeccuo-
HanbHO. Mbl NIpUMEHAeM NHAMBMAYANbHbIA NOAXOA K KaXKA0MY,
TaK Kak Ham BaXKHO, YTOObI KNIMEHT YyBCTBOBan ceba HagexHo
1 yBepeHHo. Kaxabli COTpyaHWK BaHka BbinonHAeT obelaHus,

e
——
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aTmocdepy. [aHHble KNMeHTaM, onepaTuBHO pearnpyeT Ha 3anpochl, HeceT
NepcoHasibHy0 OTBETCTBEHHOCTb 3a pe3ysibTaTbl CBOEN paboThl,
npu3HaeT OWMOKU, U3BJIEKAET YPOKM U NpeanpuHUMaeT aei-
CTBUA, HEOHX0AUMbIE ANA KAYECTBEHHOMO BbIMNOSIHEHUA CBOUX
06A3aHHOCTEN, faeT ncHepnblBaloWme KOHCYIbTauum, He BBO-
OAlME KNUMEHTOB B 3abny>aeHue, 1 UHpopMUpyeT KITMEHTOB
0 BO3MOXHbIX PUCKaXx.

O6paTHas CBA3b OT HALLKX KIIMEHTOB — HEOTbEMSIEMan YacTb
Halero pasBuUTMA 1 camoCoBepLUEHCTBOBaHMA. PaboTaa ¢ 06-
palleHnaMU, Mbl He3aMeaIMTENbHO NPUHUMaeM Mepbl Ans
6bICTPOro paspeLleHns BO3HUKLLUMX 3aTPyAHEHUA U NpefoT-
Bpallaem NofABfIeHNE aHaNnorMyHbIX CUTyaumin B 6yayliem. Mol
OYeHb LIEHVUM M BHUMATESIbHO OTHOCUMCA K OT3blBaM O Hallein
paboTe, Tak Kak 3TO MOBbILIAET KAYECTBO HALUMX MPOAYKTOB
W YCNyr 1N COXpaHAeT NPeAaHHOCTb HALUUX KITMEHTOB.

PaboTana ¢ nHopmaumen o KnnueHTax, Mbl 3aboTumcA o ee
COXpaHHOCTK. [IoCcTyN K yKa3aHHbIM AaHHbIM 06yCIIoBNEH npo-
U3BOLACTBEHHON HEOBXOAMMOCTbIO U OFPaHUYEH TEM NEPCOHANIoM
BaHka, KoTopbI HaAeneH COOTBETCTBYHOLUMMU NOTHOMOUUAMMU.




& &

B: B npouecce o06CyXaeHns CAeslK1 C KTMEeHTOM MHe CTaslo
MOHATHO, YTO K/IMEHT He B MOJIHON Mepe 0CO3HaeT NpuUcyLLmne
buHaHCOBOMY NPOAYKTY prUCKU. Kakme Moun fencTemnsa?

O: B baHKe KaTeropn4ecku 3anpeLLUeHo npeanpuHuMaTh -
6ble [esicTBUSA, KOTOPbIE MOrYT OKa3aTb HEraTuBHoOe BNSHUE
Ha (hMHaHCOBbIE MHTEPECH! UMW PeryTaLuio KIIMEeHTa, B TOM
4Yucsie UCrnosib30BaTb HE3HAHUE KIIMEHTAa WU OrpaHnyeHne
ero goctyna K nHgpopmaumm. lloaTomy Bam HeobxoauMo rnpe-
[0CTaBUTb KIIMEHTY MHGbOPMALMIO O MPOAYKTE C yKa3aHUeM
BCEX 0CO6EHHOCTEN.
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2.2.

BAHK KAK PABOTOZATEJIb

KomaHga CbepbaHka — Halle rnaBHOe KOHKYPEHTHOe npeu-
MyLLECTBO, MO3TOMY Mbl CTPEMUMCA, YTOObI BaHK 6bin nyyLwnm
MecTOM Af1A paboTbl NtoAel pas3HbIX NOKONEHNUI U C pa3HbIMU
noTpebHoCTAMMU.

BaHK HeyKOCHUTenbLHO cobnogaeT TPyAOBOe 3akoHoAa-
TenbCTBO, BbICTYNaeT 3a padyMHbIn 6anaHc mexay paboToun
W JINYHOW XXU3HBIO COTPYAHWKOB, C YBaXKEHUEM OTHOCUTCA K UX
obA3arenscTBam BHe paboThl.

Onwupanck Ha NPUHUMIbI CNPaBeaIMBOCTY Y MEPUTOKPATIN
(korga ycnex coTpyaHUKOB 3aBUCUT, B NEPBYIO 04epelb, OT UX
CNocobHOCTEN 1 TPYAoNobUA), Mbl rapaHTUPyeEM YSieHaMm Hallemn
KOMaHAabl JOCTOWHYIO onfaTy Tpyaa U paBHble BO3MOXHOCTHU
ONA pasBUTUA Kapbepbl B COOTBETCTBUMU C pe3ynbTaTamu
OLIEHKM NINYHON 3hpeKTUBHOCTU. Takaa oueHKa yunTbiBaeT
He TONbKO Pe3yfIbTaTUBHOCTb, HO U COOTBETCTBUE COTPYA-
HVMKOB HalUMM KJHO4eBbIM KOMMeTeHunaAM: «A — nuaep», «Mbl
— KOMaHga», «Bce — gpnAa knueHTta». B baHke npuHATO, 4TO6LI
PYKOBOAMTENW NPEACTaBMANM PErynApHy0 06paTHyO CBA3b
CBOMM MOAYUHEHHbBIM MO pe3yfibTaTam OLEHKMN.

B uenAx noBbileHWA YPOBHA couuanbHoro obecrneveHns
COTPYAHMKOB Mbl MOCTOAHHO Pa3BUBAEM CUCTEMY KOpMopaTmB-
HbIX NbroT U Npusunernii. OHa BKto4aeT B cebs, B TOM uncne,
nporpamMmMy MeanuMHCKOro ob6ecrieyeHns, CTpaxoBaHue oT He-
CYaCTHbIX CNy4aeB 1 TAXESbIX 3a60neBaHuUii, KOPNopaTUBHYIO
NMEHCUOHHYIO MporpamMmmy, MaTepuasibHble Bbinnatbl B CBA3U
C BaXXKHbIMW XXU3HEHHbIMU 06CTOATENLCTBAMM.

lMocToAHHOE pa3BMTME — 3TO HEOBXOAMMOE YC/IOBME HaLlero
ycnexa, No3ToMy Mbl yaenaemM 60nblloe BHUMaHne npogeccu-
OHanbHOMY M IMYHOCTHOMY POCTY COTPYAHWUKOB. BaHk npeno-
CTaBMAET LUMPOKME BO3MOXHOCTY AnA 06y4eHWA 1 pa3BuTumA
npodheccroHanbHbIX, IMAEPCKUX U YNPaBEHYECKUX KOMMNETEH-
LM Y1EHOB CBOEN KOMaHAbl, B TOM Yncne Ha 6a3e co3gaHHoro
Hamu KopropaTuBHOro yHuBepcuTeTa.
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Mol noowpaem COTPYOHUKOB K CamMOCOBepLeHCTBOBaHUIO
N OOCTUXXEHUIO BbICOKUX pe3yNibTaToB B pa60Te. B baHke gen-
CTBYeT cucTeMa KoprnopaTuBHbIX Harpag, npegycmatpusaroian
pasnnyHblie BUAbl HeMaTepuasnbHOro NoOoWpeHnA n NpusHaHnAa
OOCTVKEHUI COTPYOHUKOB. Y Hac NpuHATO oTMeYaTb ny4qwnx
COTPYAHNKOB, KaK Mo nx npogeccnoHanbHbIM KOMAETEHUMNAM,
TakK u 3a 06pa3LIOBOG npoABrieHne ueHHocTen baHka B cBoem
nosegeHun.

& &

~N

Movi Ha4yannbHNK HU3KO OL€HUIT MEHS B PaAMKaXx «OLEHKMN 5+».
A cuuntaro, 4yTo 3acnyxwus(a) 6osee BbICOKYIO OLeHKY. Mory
71 A N0XXasnoBaTbCA Ha HecrpaBe/inBoe OTHOLLEHNe MOEero
pykoBoauTena?

O6cyanTte c pyKoBOAUTENIEM CUTyauuio, NpuBeanTe apry-
MEHTbI B CBOKO 3aLumnTy. EC/iv Bbl He cornacHsl ¢ pesynsTaTtom
BCTpeYH, Bbl MOXXETE 06paTUTLCH K BbILLECTOSALLEMY PYKOBO-
ANTEeJTI0 BIIOTh 10 PYKOBOANUTEA (hYHKLUMOHATLHOIO 6/10Ka.
Ecnv Bbl He nony4nTe 0TBETA U/IU HE COrIacCUTECH C MPUHATLIM
peLLeHneM, Bbl MOXEeTe 06paTUTLCA B KOMUCCUIO MO TPYAOBbLIM
criopam.
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2.3.

PABO4YHAA ATMOC®EPA

Mbl cTpeMmMca co3aaBaTh U NOAAEPXKMBATb Takyto pabouyto
aTmocgepy, KoTopaa No3BONAET KaXKAOMY YNeHy Hallen Ko-
MaH[bl PaCKpbITb CBOW NOoTeHUMan. Hawm coTpyaHUKM OTKPbITO
BbICKa3blBaOT CBOKO TOYKY 3pEHUA, He 60ATCA rOBOPUTL O NPo6-
nemax. Mbl npuaHaem owmnbKY, U3BNIEKAEM YPOKM 1 Npeanpu-
H/MaeM LeicTBuA.

Mbl LeHMM KOMaHAHyo paboTy, rae Kaxabln ronoc 6yoet
ycnbiwaH. Mbl yBaXkaem B3rnAAbl APYryX U AeNIMMCA 3HAHUAMMN
1 pecypcamu AnA AOCTUXKEHUA OTNNYHBIX pe3ynbTaToB, obec-
neyeHUs BbICOKOrO KadecTBa paboT M coaencTBMA UHAUBK-
ZyanbHOMY U KOMMEKTUBHOMY POCTY. YneHbl Hallen KoMaHabl
OTHOCATCA APYr K APYry Kak K BHYTPEHHEMY KIUEHTY — Mbl
OTKPbITbI 1 OBEPAEM APYr APYrY.

Co3spnaHue atmocepbl TOHUMAHUA U OBEPUA, @ TaKXKe Nof-
Oep>xKa nNpoayKTUBHOW paboyein cpedbl — Hawa oblaA 06a-
3aHHOCTb. B Hallel komaHae HegonyCTUMbl HEMPUCTOMHbIE,
ByfbrapHble, rpybble, XXeCToK1e, AUCKPUMUHALIMOHHbIE, arpec-
CMBHbIE UM OCKOPOUTESbHbIE BbIPaXXEHWA, XXECTbI 1 (DOPMbI M0-
BefeHuA. Mbl LeHUM pa3Hoobpasme B COCTaBe HaLle KOMaHabl.
Hukakune hopMbl AUCKPUMMHALMK, B TOM YMCIE HA OCHOBaHMNM
ybe>xxaeHun, Bo3pacTa, NonoBov NPUHAANEXHOCTU U OpyrmxX
XapakTepUCTMK, He MMEIOT NPaBo Ha cyllecTBoBaHue B BaHke
HU NpY KaKnX YCrnoBUsX.
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B: Bonblyto YacTb BpemMeHn paboyasa atmocgepa B HaLlem
oTaene ABMACTCA APY>KETOOHON N OTKPbLITOM.

OnHako B CTPeCCOBbIX CUTyauMAX MOV HadYallbHUK/Koiera
rno3sosiAeT cebe rpybbie u arpecCUBHbIE BbICKa3bIBaHUA B MO
apapec.

Kak cnegyet noctynatb B Takux Cry4aax?

O: CnoxHble cutyaumm Ha paboTte ObIBaroT y KaXAoro, 1 3To He
A0J/IKHO bbITh OfpaBAaHneM A5 HernogobaroLero noBeAeHu .
Bawm criefyet OTKpbITO cKa3aTb CBOEMY HavalrlbHuKy/Kosere,
YTO ero c/108a AAB/ATCA OCKOPOUTEIbHbIMU. B 60/1bLLUNHCTBE
crly4aeB OTKPLITOro pasrosopa [oCTaToyHo, 4Tobbl rpekpa-
TUTb HEeXXenaresbHoe nosegeHne. Ecnan 3To He nomorno nnm
Bbl HE MOXXETe 06CyANTb C HUM/C Hel 3TOT BOMPOC JINYHO, Bbl
Mo>xeTe 06paTnThbCS 3a MOMOLLbIO B ofpasaeneHme rno pabore
C r1epCcoHasIoM N Ha JINHUN NHHOPMUPOBAHMS.

~
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2.4.
340POBbBE, BESOINACHOCTb
N OXPAHA TPYZA

Mbl 3a60TMCA O 340POBbLE U 6MAronoy4Un YIEHOB HaLlen
KOMaHbl, N03TOMy obecrneyeHne 6€30nacHOCTU 1 KOMPOPTHBLIX
ycnosuin paboTbl, nogaepxaHve 340poBoro obpasa >XusHu
ABNAIOTCA AJ1A HAC NPUOPUTETOM.

B BaHke Ha CMCTEMHON OCHOBE MPOBOAUTCA OLEHKa yCro-
BUA Tpyaa COTPYAHMKOB, a Tak>Xe BbINOMHAETCA KOMMIEeKC
MEepOonpuATUI, NO3BONAIOLMIA NoaAepXKMBaTb 6€30NacHOCTb
Ha BbICOKOM YPOBHe.

Mpu aTom 6e30nacHOCTb Ha paboyeM MecTe 3aBUCUT He
TONbKO OT Mep, NPUHUMaeMbIX BaHKOM, HO 1 OT KOMNETEHTHOCTYH
Kaxk4oro coTpyaHuka. [laxe camble BaXKHble U CPOYHbIE Aena Mbl
[OSMKHbI BbINOMHATL TOMLKO NPU YCNOBUM COBMI0AEHNA NpaBu
6e30nacHOCTH 1 OXpaHbl Tpyaa.

Mbl BEp1M, 4TO 340POBbIA 06pas3 XN3HU ABNAETCA OCHOBOW
ONA rapMOHWYHOIO PasBUTUA HaLLUMX COTPyAHMKOB. CnopT Ana
Hac - CpeacTBO CO34aHUA KOMaHAHOro Ayxa v MO3UTUBHOIO
HacTpoA. NMNoaTomy BaHk nogaepXxuBaeT ycunuAa CoOTpyaHU-
KOB, HanpaBneHHble Ha yKpenneHne co6CTBEHHOro 340POBbA
1 BeAeHve 340poBOro obpasa >XW3Hu, PerynapHo opraHnsyet
CNOPTUBHbIE MEPONPUATUA ANA COTPYLAHNKOB M HYNIEHOB UX CEMEN.

@ BynbTe BHMMaTeNbHbI K BOMpocaM, CBA3aHHbIM ¢ obecne-
YyeHuem 6e3onacHOCTU Ha paboyem MecTe U OXpPaHOW Tpy-
na. NMponguTe opraHusyembie BaHkom oby4varowme Kypcbl

B 3TOM o6nacTu.
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2.5.

CTAHOAPT BHELUHETO
BUOA («/APECC-KO/y),
KOTOPOMY CJIEAYIOT
COTPYAHUKWN BAHKA

Komanpa CbepbaHka — aTO yBepeHHble B cebe COTPYAHUKM,
cTpemMALWMecs K ycnexy. Hatl BHeLWHWii B COoTBETCTBYET 3TO-
My coaepxaHuto. B BbiIbope oaexabl, MPUYECcKy U akceccyapos
Mbl PYKOBOACTBYEMCA MPUHLUMMNOM «f HacTpoeH 3aHUMaTbCA
Cepbe3HbIM AefNoM 1 He CObMpatoCb HUKOMO 3NaTUpPoBaTb».

Mbl HE CTOPOHHMKM CIIMLLKOM >XECTKUX U KOHCEPBATUBHbIX
npasws, O4HaKo, TPAAULMOHHbBIA AEeNOoBON CTUSb ABAETCA
06A3aTeNbHbIM BapUaHTOM HaLLEro BHELLUHEro B1uaa ¢ NnoHeae b-
HVKa no YeTBepr. [1o NATHMLAM AONYyCTMMO NPUXOAWTL Ha pa-
60Ty B cBOOOAHOW odexae akKypaTHoro Buaa. VicknioveHne
COCTaBMAT COTPYAHVKM, MPOBOAALLME BCTPEUM C KITMEHTAMMU,
Bble3)aroLume Ha BCTpeuu 3a npeaenbl oguca unm obasaHHble
HOCUTb YHUpOPMY.

[inA Tex kaTeropwuii COTPYAHUKOB, CTaHAAPTbI PaboTbl KOTOPbIX
npeanonaraioT HoLWEeHUe YHUPOPMbI, ee HoLleHWe 06A3aTeNbHO
BO BCe 6€3 UCKIoYeHNA paboune aHU.

bonee noapobHo TpeboBaHNA K BHELLHEMY BUAY COTPYAHNKOB
ycTaHoBrieHbl B [TpaBuiax BHyTPeHHero TpyA0BOro pacropsaixka
baHka.
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2.6.
SALLNTA AKTBOB BAHKA
N BEPEXJIMBOCTb

@ Bepe>kHO 51 A OTHOLYCb K uMmyujecTBy baHka?
He ncnonb3yto nu A pecypcbl BaHka B JINYHbIX Uesax?
He 3abbiBato 5in A 0 npaBuiax paunoHasbHOro UCcrosib30Ba-
HusA pecypcoB? CBoeBpeMEeHHO Jin A BbIKJ1H0Yalo BOAY, CBET
“ OPUCHYIO TEXHUKY, IJIeKTpU4eckne npnbopbi?

Mbl y6ex aeHbl, 4TO BCe YneHbl komaHabl CbepbaHka 06a-
3aHbl AencTBoBaTb JOOPOCOBECTHO M He AoMyCcKaTb HeHaad-
nexatero Ucnonb3oBaHWA UK pacTpaTbl UMyLLecTBa baHka,
cny>ke6Hoi NHhopmMaLmmn 1 CPefCTB, BblAENEHHbIX Ha KOMaH-
LIMPOBOYHbIE U MpeAcTaBUTENbCKINE pacxoabl. B nepsyto oye-
peab Hawm COTPYAHWUKM PYKOBOACTBYIOTCA MHTepecamu baHka.
MbI TpaTtum, ecnu HeT APYrux BO3MOXHOCTEW He TpaTuTb,
1 TONbKO ANA BbINONHEHWA paboTbl. Mbl 3KOHOMKM CpeacTBa
BaHka 1 onnayvBaem pacxofbl Tak, CIIOBHO pacropaxaemca
CBOVMW feHbramu.
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Vlcnonb3oBaHue B NUYHbIX LeNAX TenegoHa, gpakca, Konu-
poBasbHOM MalUVHbI, KOMMbIOTEPA, 3NEKTPOHHOW MOYThI UK
aHanorn4yHoro o6opyaoBaHNA BAOMYCKAETCA TONbKO B UCKIIO-
YMTENbHbIX Clly4YaAx, ecfinm 3To He ABMAeTCA 310ynoTpebne-
HUEM, HEe MeLIaeT BbIMONIHEHUIO AONMXHOCTHbLIX 06A3aHHOCTEN
N He CBA3aHO C HE3aKOHHOW AeATeNbHOCTbIO. Mbl 6epexem
umywecTBo baHka, kak cBoe cob6CTBEHHOE.

Mbl cobntogaem KoHUAEHUMaNbHOCTb NHopMaumm, no-
NYyYEHHOW B X04€e Hallen NpogeccMoHasibHOM AeATENbHOCTH
W MOHMMAaeM pasHuLy MeXXay BOonpocamu, KOTopblie MOryT
0bcy>xaaTtbCA UCKNIOYMTENbHO cpeaun Konner no paboTe,
N nHdopMaunen, KOTOPOM MOXHO NOAENUTLCA C POAHBIMMN
N 6NN3KMMU.

& &

B: Mos goyb 3awmiyaeT KypcoByto paboTy B yHUBepcUTere.
Mory nu A pacne4artaTtb JOKYMEHT B HECKOJIbKMX 3K3eMrfapax
Ha paboTe, ncronb3ysa OMUCHbIA MPUHTEP n bymary?

O: Her, bymara n npuHTep — nmyLyectso baHka. Pacne4yatka
KypcoBO# paboTbl B HECKOJIbKUX SK3eMifapax yBesmdnT ns-
Aep>xku baHka.

~

J

26

KOAEKC KOPMOPATUBHOW 3TUKK
CBEPBAHKA

2.7.

KOH®JTNKT MHTEPECOB

2

Packpbin niu A BaHKy nH¢hopmaLuio O TOM, YTO UMEIO A OJTH0
BJ1afieHUs UJIN y4acTBYIO B OpraHax yrnpaBJieHUsa opraH13a-
ynm, KoTopasa okasbiBaeTt ycnyru Cé6epbaHky?

Mbl He fOMXHbI AonyckaTb, YTOObl Hala NMYHaA 3anHTe-
pecoBaHHOCTb, MPEAB3ATOCTb, APYrue Nuua BANANN Ha 06b-
€KTUBHOCTb HaWumxX NpodyeccuoHanbHbIX cy>xaeHun. Cneagyet
nsberaTb CUTyaUmMi, Korga Balm MYHbIE MHTEepeChl NPOTMBO-
pedat uHTepecam KnMeHToB, baHka 1 npu KOTOpbIX MOXET
BO3HUKHYTb KOH(SINKT NHTEPECOB.

Cutyaumm KoHNNKTa MHTEPECOB MOTyT OblTb AOMKHbLIM
06pa3om yperynmpoBaHbl, eCv Bbl CBOEBPEMEHHO CO06-
wuTe o Hux. CyLuecTByeT HECKONbKO CTpaTeruin ynpasneHma
KOH(ONIMKTOM UHTEPEecOoB: nsberaHne KoOHIMKTa (Hanpumep,
0TKa3s OT 3aKJ/Il0YEeHNA KOHTPaKTa) Unn packpbiTue nMHgop-
Mauumn o KOHInKTe.

BbaHk orpaHu4nBaeT BO3MOXHOCTb NMPUHATUA CaMoCTOA-
TenNbHbIX PELIEHN U CaMOCTOATENbHbIX AEUCTBUIA ANA COTPYA-
HMKa, KOTOPbIN 0KasancA B CUTyaunmn KOH(pIMKTa MHTepecoB.
Mpy noABNeHUN NoTeHUManbHOM BO3MOXHOCTN BO3HUKHOBE-
HUA KOHMMKTa MHTEPECOB, He3aMeannTenbHO NPonHGOop-
MUpYNTE 06 3TOM CBOEro HEMOCPEACTBEHHOIO PyKOBOANTENA
n/vnn noppasgeneHne KoMnnaeHc AnA npenocTaBneHunn
HEeo6X0AMMbIX KOHCYNbTaLMi OTHOCUTENbHO AafbHEeNLWmnxX
OEeCTBUM B 3TOW CUTyaLuu.
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B: Mory nv 1 npuHUMaTh peLueHns/oKasbiBaTh BINSHUE Ha rpy-
HATHE PeLLeHWI OTHOCUTE IbHO PaboThbl C OpraHu3aUmusaMu, rae
paboTaroT Mo POACTBEHHUKN Uv 6IN3KUE [PY3bA?

O: Takux cutyaumii Heobxoammo n3beratb. B nobom criydae Bam
HEeobxo0AMMO PackpbITb MHbOPMaLMIO BaLLEeMy PYKOBOAUTETH.

bonee I'lO,apOﬁHO npuHUNnbl rnpegynpexxageHns, ceBoespeMeHHoro
PackpbITUA 1 yripaB/ieHUA KOHCpﬂMKTOM MnHTepecos, ycTaHOB-
JIleHHble B baHke, a Takxxe npumepsbl cmyaum/“r, KOTOpbIe MoryT
npnBoAnNTb K KOHd)ﬂMKTy UHTEPECOB, U3/10XKeHb! B [1lonTrke
baHka no ynpaBnieHno KOHINKTOM MHTEPECOoB.

J
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2.8.

COBMECTHAA PABOTA
BJTN3KNX
POACTBEHHNKOB

2

Packpbin nu 1 baHKy uHpopmayuo o Tom, 4yTo B BbaHke
paboTaloT Mou poACTBEHHUKHU, U A B3aUMOLEICTBYIO C HUMU
B rnpoyecce cBoey TPy[0BON [eATe/IbHOCTU?

B 6onblIMHCTBE CnyYyaeB COBMECTHaA paboTa poaCTBEHHUKOB
B BaHke He 3anpelyeHa. OgHako, B Lenax MUHUMU3aumm pucka
BO3HWKHOBEHUA KOH(DSIMKTa NHTepecoB, baHk npuaepxusaeTca
NpUHLUMNA OrpaHUYeHmns criy4aeB COBMECTHOM paboTbl 6/IM3KMUX
POACTBEHHVKOB, a TaKXXe 3anpeLLaeT NPOTEKLUMOHN3M Ha OCHOBE
CEMENCTBEHHOCTMW.

CoBmecTHaA paboTa 6nM3Knx poacTBeHHUMKOB B baHke,
HaxoaALMXCA B NPAMOM UK (PYHKLUMOHANBHOM NMOAYUHEHUN,
3anpelleHa, a B UHbIX Crly4aAx NOTEeHUMAaNnbHOro KOHMIMKTa
WMHTEPeCOB AOMyCcKaeTCA TONbko Mo pelweHunto KomuteTa no
KOMMJ1aeHc.

29
_ oo ) > (8> 63> 6> 0> B> @ > (@) > (@) K«


http://www.sberbank.com/common/img/uploaded/files/pdf/normative_docs/pki-29092015.pdf
http://www.sberbank.com/common/img/uploaded/files/pdf/normative_docs/pki-29092015.pdf

2.9.

TPYAOBAA AEATEJIBHOCTb
BHE BAHKA, YHACTUE

B YCTABHOM KAINTAJIE

N OPITAHAX YINPABJIEHNA
TPETBUX JINL,

2

30
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Packpbin nu a baHKy nHgopmaLuio o cBoeM y4acTum
B yCcTaBHbIX Kanutasax TpeTtbux nuu/pabote B opra-
Hax ynpaBJrieHUA Apyrux opraHu3sauuni/o6 ocyujectsrie-
HUU CaMOCTOATEsIbHONW KOMMEPYECKON AeATesIbHOCTU?
Kak mos pa6ora BHe baHka BnMsaeT Ha UCMIOJSIHEHNE MHOM
CBOMX AOJDKHOCTHbIX 06sA3aHHOCTeN B BaHke?

BaHK npu3HaeT nNpaBoO COTPYAHWKOB 3aHUMaTbCA TPY4OBOW
[eATenbHOCTbIO BHe baHka npu cobnogeHun paga ycnoBuii.
B cooTBeTCTBUM C HAHKOBCKMM 32KOHOAATENbCTBOM, OTAESb-
HbIM [OMKHOCTHBIM fivuam baHka 3anpeleHo coBmeLLeHne
[LEATENbHOCTM B APYrMX KPEAUTHBIX U PAAE OPYruX HEKPEeaUTHbIX
opraHu3aumin.

HEOBXOOMMO NMOMHNTb CNEOYIOLLME MPABUNA:
° OCYLWEeCTBMNANTE TaKyo AeATENbHOCTb TOMIbKO BO BPEMs, CBO-
60/1HO€ OT UCMOMHEHNA JOMKHOCTHbIX 06A3aHHOCTel B baHke;

° Y6e,D,I/ITer, 4YTO MHaA TpygoBaA OEATEJIbHOCTb He BNnAeT
Ha BbIMOJIHEHNEe BaMN TPyAOBbIX obA3aHHoCTeN B baHke, He Ha-
HOCUT yu.lep6a NMNOXy N nHtepecam BaHka;

° cobniopanTe ycTaHoBMEeHHble B baHke npasuna oxpaHbl KOH-
hrAeHUMANbHOCTU HenybIMYHON MHGopMaLmKW, LOBEPEHHON
BaM WK CTaBLUEN U3BECTHOWN B NPOLECCE UCNONMHEHNA OOMXK-
HOCTHbIX 06A3aHHOCTEN.

YT06bI Y6eauThCcA B OTCYTCTBUM KOH(PSIMKTA MHTEPECOB,
BaHK oXuaaeT, 4TO coTpyaHVKM ByayT yBeooMSATb CBOEro
HernocpeACTBEHHOrO PyKoBOAMTENA O No6o TPynoBon fef-
TefbHOCTY BHe baHka.

&

&

B: Pabotas B chepe nHGOopMaunMoHHbIX TexHo1orni B baHke,
A N1aHNPYIo OTKPbITb @aHaslorMyYHbi 6usHec B obaactu IT-pas-
paboTok, KoTopbIMU A 3aHUMarocb B banke. Mory nin A 310
caenarb?

O: B baHke COTpyAHUKaM 3arpeLyeHo 3aHUMaTbCH Mpea-
MPUHUMATEIbCKOM AeATeIbHOCTLIO UM MHOM KOMMEPYECKOM
AeATe/IbHOCThI0, CTaBLLEN [AOCTYMNHOM C y4ETOM MOI0KEHUS
B BaHke, B TOM 4ucrie ¢ UCMOMb30BaHNEM [e/I0BbiX CBA3e
1 Bo3MOXXHocTel baHka. Eciv nnaHupyemasi 4eATeIbHOCTb
COO0TBETCTBYET TpeboBaHUAM baHka, OHa BO3MOXHa.

HetanbHbie TpeboBaHUA K COTPYAHMKaM Npu ocyLyecTBre-
HWW OTHOLLIEHWI C KITMEHTaMM U KOHTpareHTamu, B 4aCTHOCTH,
OorpaHn4yeHusa Ha y4acTue B yCTaBHOM Kanutarse uiv opraHax
yrnpaBiieHnA Taknx opraHn3aumii, a Takxxe Ha oCyLUeCTBIeHNE
CaMOCTOATETbHON KOMMEPYECKOM AEeATEIbHOCTH, OTPAaXEHhbI
B [Tonutnke baHka o npoTnBoAENCTBUIO KOPPYILUU.
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2.10.

OBMEH NMOJAPKAMHM

N TNTPEACTABUTEJIbCKHUE
PACXOZbl

@ [Nepen Tem, Kak NPUHATL NOAAPOK, CNpocuTe cebs:

e MoOXeT N 3TOT NOAAPOK WM MOBOA AJA ero NPUHATUA Mo-
BIMATb HA2 06 BEKTUBHOCTb MOMX PELUEHUA B OTHOLLEHUN 3TOWN
KOMMNaHun?

e XoTen 6bl A1, 4TOObLI 06 3TOM Nogapke y3Han Mo Henocpea-
CTBEHHbIN PYKOBOAUTENb U MOV KONnern?

BbaHk npuBEeTCTBYET pa3BUTUE NMapTHEPCKUX OTHOLLEHWI ¢ B BUAe AeHeXHbIX CPpeacTB Unn AeHe>XXHbIX 3KBUBAJIEHTOB;
C KITMeHTaMn 1 KOHTpareHTamMmn n gonyckaet obmeH Kopnopartue-
HbIMW NOAapKamMmu, COOTBETCTBYOWUMA nenoson npakKTuke. Ml ¢ B OTCyTCTBUE 06LL|eI'IpI/IHF|TOFO noesoja aonA nogapka.
0CO3HaeM, 4To 06MeH AefnoBbIMU nogapkamu v npurnatleHnAamMmmn
Ha npeactaBuUTeNlbCKUe MepornpuAaTmnA ABNAeTCA counaribHO ( )
NPU3HaHHbIM KOMIMOHEHTOM AeJ10BbIX OTHOLLEHWI, OAHAKO Heob- @ B: Kak mHe nocTynnuTb, ecsin MHe rnperiogHecsin rnogapok,
XOAUMO MNOMHUTb, YTO Takue cny4an HU Npu Kaknx obcToATeNb- % % KOTOprfI 3arnpeLyeH BHYTPeHHUMU NnonTnkamm baHka?

cTBax He AO/MKHbl HAHOCUTb yu.lep6 nenoson penyTaumn baHka.

I'Io,qapKM AO0J>XHblI UMETb HenocpencTBeHHY0 CBA3b C 3aKOH- O: Bbl 4OMKHBI OTKa3aTbCA OT TPUHATUA STOrO rnogapka, Bexx-
HOM uenbio AapeHunA n He co3naBaTb BnedatyieHnA OCyLlecT- JINBO NOACHNB, YTO BHYTPEHHNE NOJNINTUKN BbaHka 3aripeLjarot
BNeHnA HernpaBoOMepPHbIX nencTeuin. HeobxoanMo NOMHUTb, YTO Takue rnogapku.

BHYTPEeHHUE NOJSINTUKU KITMEeHTOB 1 NapTHepPOoB MOryT He npea-
nonaratb NPUHATUE NOAAPKOB U Aa>ke NONMHOCTbLIO 3anpeLlaTtb

X NPUHATME N OapeHune. @ TpeﬁOBaHMFI, npeandaBriAeMble K 4eJI0BbIM rogapkam, 3akpe-
nneHsbl B [lonntnke baHka Mo npoTnBoAeNCTBUI0 KOPPYNLMA.
COTPYOHUKAM BAHKA HE PA3PELUAETCA MPUHUMATb - J

OT NMOBbIX TPETbUX NALL NMOOAPKN:
° 3a coBepLUeHne Kaknx-nnbo aenctenn (6e3nencTsun), CeA-
3aHHbIX ¢ paboTon B baHke;

¢ CTOMMOCTbIO CBbllLe YCTaHOBJ/1EHHOIo BaHkom numuTa;
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2.11.

[MOJIb3SOBAHWNE YCJTYTAMU
BAHKA N KOHTPAITEHTOB

CotpyaHukam CbepbaHka 1 YieHam nx cemen pekomeHayeTca
obpawiatbca B baHk anA nonyyveHna hHaHCOBbIX YCNYT B 4acT-
HbIX LienAx, 04HaKOo Takue YCnyrum OOMKHbl NPefocTaBnATLCA
Ha Tex >e YCNOBUAX, HA KOTOPbIX OHW NPeaoCTaBATCA ApY-
MM KJIMEHTaM UK, NPU HaNMyYMmn KOpnopaTMBHON Nporpammbl
BaHka, — gpyrum coTpyaHukam. O6Cny>KmBaHue COTPYAHUKOB
He JO/KHO HaHOCUTb yuep6 BaHKy U AUCKPUMUHMPOBATL ApY-
TMX KIMEHTOB.

AHanorn4HbiM 06pasom, coTpyaHukam baHka He cnepyeT
nonb30BaTbCA NPUBUSIEMMAMUN CO CTOPOHbLI KOHTPareHToB, ecnu
Takue nNpuBUNErnn He ABMAOTCA AOCTYMHbIMU ANA OPYTNX
COTPYOHUKOB BaHka Ha Tex >ke ycnoBuAx B pamkax kopropa-
TUBHbIX MPOrpamm.

MprMeHeHne ocobbIX YCNOBMI 06CNYXXNBAHWUA COTPYAHUKOB
B Ka4eCTBE K/IMEHTOB JOMNYCKAEeTCA UCKITIOUYNTENBHO B paMKax
cneuvasbHbIX NporpamMM pas3BUTA MOTUBALIMN.

&

&

B: OanH n3 noctaBLymkoB baHka, ¢ KOTOPbIM A MOCTOAHHO
paboraro, Npeanoxui MHe CKuaKy Ha csou ToBapbl. Mory A
BOCI10/1b30BaTLCSA 3TON CKUAKON?

O: Bbl MOXXeTe BOCM0/1b30BaTbCA 3TON CKUAKOM, TONILKO eC/in
aHasnorn4yHasa ckuaka 6blna rnpeasioxXeHa rno OTHOLLUEHUIO KO
BCeM COTpyAHUKam C6epbarka. B npotuBHOM crny4ae, rocras-
wnKa criegyet rnobnarofapuTb 3a NPearoXeHne n BeXXMBo
OoTKasartbCH.
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2.12.

PUCK-KYJIbTYPA

2

TMpowwes nn A o6y4eHue Mo yrpaBIIeHUIo puckammn?

Ymero nin A ynpaBnAaTh pucKamm, CBA3aHHbIMU C MOey paboToin?
lpu3Hato v A B CBOM OLINGKM, [ieN1ato JIn 3TO CBOeBPEeMEeHHO?
lMoaBepraio nu A MIaHUpyemMble pPeLieHUs KpUTu4e-
CKOMY aHanu3y ¢ TOYKU 3PEHNSA PUCKOB?

FoToB M A1 K COTPYAHNYECTBY paau AOCTHXKeHUs uenev baHka?
lMoHumato nin A cyTb NpaBu, NPUMEHUNMbIX K Moei paborTe,
cob1o4alo 1M He TOJIbKO ux 6yKBY, HO 1 Ayx?

Ona Toro 4Tobbl BaHk ycnewHo pa3smBasicA B NOCTOAHHO
MEeHALWKNXCA yCnoBnAX, Mbl NOCTOAHHO COBEPLUEHCTBYEM Hally
CUCTeMy ynpasJieHUA puckamu. |_|03TOMy Kaxkabli U3 Hac pon-
>KEH 3HaTb O NPUHATBLIX B BaHke npasunax ynpaBieHnA puckamu
1 fencTBoBaThb B COOTBETCTBMM C npuHUMNamMn pucK-KynbTypbl,
a UMEHHO:

° BbIABNATb CBA3AHHbIE C HALLEN AeATESIbHOCTbIO PUCKKU, aHanu-
31poBaTb X 1 oLleHnBaTb C MOMOLLBIO AOCTYMHbIX UHCTPYMEHTOB,
OPUEHTUPYACb Ha 3afaHHble B BaHke npegensl [0nyCTUMOro pUCKa,

© OTKPbITO rOBOPUTbL N coobLaTb 0 NobbIX CUTyaumAx, CBA3aHHbIX
C puckamu, gaxke ecsim 3To KaXKeTCA HeCyLeCTBEeHHbIM, TakK Kak
cBoeBpemMeHHoe 06Hapy>KeHme noTeHUManbHbIX np06r|eM mnnn
npusHaHue OLWMOBOK NO3BONAT MUHUMN3NPOBATb BO3MOXHbIE
HeratuBHble NoCneacTBuA;

® CTPeMUTLCA K COTPYOHUYECTBY M criefoBaTh O6LWMM Lienam
BaHka, B TOM u1cne copmynupoBaHHbiM B ero Ctparerum pas-
BUTUA, @ HE UCKIMIOYMTENBHO LieNiAM CBOEro noapasaeneHna nnm
CBOUM CODBCTBEHHbIM;

* cobnoaaTth He TONbKO ByKBY, HO U AyX NMPUHATHLIX MpaBuUs.

KOAEKC KOPMOPATUBHOW 3TUKK
CBEPBAHKA
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3.

[MPUBEPHEHHOCTb
STUHHBIM NMPAKTUKAM
BEAEHUA BU3HECA

Mbl KaTeropm4yecku He NpMemMsieM He3TUYHbIE NPaKTUKK
BeaeHUA 6usHeca B NoObIX NpoABMNEeHUAX U Tpebyem ot
BCEX YJIEHOB CBOEW KoMaHAbl 6€3yKOPU3HEHHOro cobnto-
OeHuA TpeboBaHuUI 3aKOHOAATENIbCTBA U BHYTPEHHUX MO-
nutuk baHka.

@ C nonutukamu baHka B 06/1aCTV yrpaBieHus puckamu, MH@op-
mMaumeit o NPUHLMNax v npasuiax PUCK-KybTypbl B baHke Bbl
MOXKEeTe 03HaKOMUTLCS Ha BHYTPEHHEM ropTarie.
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3.1.

HECTHAA KOHKRYPEHLUMA

2

3aKOHHO 511 A1 Nosy4alo U UCNosib3yro MHGHOPMAaLIMIO O KOH-
KypeHTax u naptHepax?

Bo B3aMMOOTHOLIEHNAX C HaWMMK NapTHEpPamMun U KOHKY-
peHTaMu Mbl OefCTBYeM B COOTBETCTBMM CO CTaHAapTamu
CrNpaBenIMBON KOHKYPEHLMM U TYYLUMMU NPaKTUKamn Be4eHNA
6usHeca. baHk cobnoaaeT 3aKoHbl O KOHKYPEHLUM BO BCEX
cTpaHax BefeHua busHeca.

Bbibrvpasa napTHepoB Af1A oKa3aHWA yCnyr, BbINMOMHEHUA
paboT nnu noctaBku ToBapoB, baHk cobniogaeT NpUHLMNbI
paBHOMNpaBuA, CNPaBesIMBOCTY U OTCYTCTBUA AUCKPUMUHALIN.

Mbl cobupaemM 1 ncnonb3yem MHGOpPMaLno 0 napTHepax
N KOHKYPEHTax UCKIIIOYUTENBHO Ha YCNOBUAX 3aKOHHOCTU
N 3TUYHOCTMW.
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3.2.

MPOTUBOJEMNCTBUE
KOPPYMLINU

2

Mpuemnema nu ycnyra, KOTOPYIO MHe MPeAsIoXUI1 OANH U3
napTHepoB BaHKa, nnu 3To CKpbITOe BO3HarpaxaeHve?

BaHk B cBOel AeATENIbHOCTU NpUAepPXUBaeTcA NpuHUMna
HENPUHATUA KOppynuuM B NtoBbIX hopMax 1 NPoABMEHNUAX
(MPVHUMN «HYyNEeBOW TONEPaHTHOCTU») U CYATAET CBOUM OOS-
roM COLeNCcTBOBaTb NOBbILIEHUIO YPOBHA aHTUKOPPYNLMOHHOW
KynbTypbl B 06LlecTBe.

YneHy komaHgbl CHbepbaHka B Ntobbix 06CTOATENbCTBAX 3a-
npeLLeHo, B TOM Yucsie, MPAMO UM KOCBEHHO, TMYHO UMK Yepes
nocpefHUYecTBO TPETbUX NI Npednaratb, AaBaTtb, obewatb,
NpOCUTb U NoJlyYaTbh B3ATKU UMW COBepLuaThb niaTexu ansa
YMpOLLEeHNA aAMUHUCTPATUBHbBIX, 6IOPOKPATUYECKMX U MPOYMX
npoueayp B nobow chopme.

BaHk oXnpaeT OT K/IMEHTOB, KOHTPAreHTOB U NapTHEPOB
cob6noaeHNA COOTBETCTBYIOWMX 06A3aHHOCTEN MO NPOTUBO-
[eiiCTBUIO KOppynuum.

Hawa obuwan uenb — nogaep)kaHne BbICOKON AefoBOW pe-
nytauum BaHka, nosToMy Kax bl coTpyaHuk BaHka B cBoeit
KaxxaoAHeBHOW paboTe npunaraet pasymMHble yCunua ans
MVHAMM3aUMM pUCKa OEfOBbIX OTHOLIEHWUA C KOHTpareHTamu,
KOTOpble 6bININ UM MOTYT ObITh BOBJIEYEHbI B KOPPYMLUMOHHYO
[eATeNIbHOCTb.
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g@% B: lNapTtHep baHka npennoxws oka3atb MHe yCiyry, eciv 3 ] 3 |
Cco0bLYy eMy O napameTpax HOBbIX MPOAYKTOB, KOTOpble baHk

MPOTVUBOAENCTBUE
O: Bam criegyeT oTKasaTscsl OT 3TOr0 MPEANoXeHUs U 06b- n ErA}'l l/l3 AU'M N (OTM bIBAHA |-O)

ACHUTL napTHepy, 4To CbéepbaHK He npefocTaBAeT TaKyto

MHCbOpMaLlMiO Ao ee Od)ML{MaﬂbHOI’O aHOHCUPOBaHWA. OXO O B I-I Oﬂ yLI E H H bIX
AOXOL0B,
@ Bornee I'IO,apOﬁHO npuHynnel rnpegynpexxgeHuda v ripoTnBo- |-I PEC I y I-I H bl M I-l y I EM
nevicteusA Koppynunn, yctaHoBJIIeHHbIE B BaHke, u310xeHsbl !

L B [Nonutnke baHka No NpoTNBOAEHCTBUIO KOPPYLNH. ) M q) M H AH C VI PO BAH M I'O
TEPPOPU3SMA

@ Cnepyro nn A B cBoey pabore npuHUuny «3Ha CBOero
KnneHTalnapTHepa»?

CbepbaHK HeyKOCHUTENbHO cobnogaeT TpeboBaHNA 3ako-
HofaTenbCcTBa O MPOTUBOAENCTBMN Nerannaaunm (0TMbIBaHMIO)
[lOXO0B, NOMYY€EHHbIX MPECTYMHbIM MyTeM U (PUHAHCUPOBaHMIO
Teppopuama. Mbl NpYMeEHAEM BCE BO3MOXHbIE€ MPEBEHTUBHbIE
Mepbl, YTOObI UMETb AEM0BbIe OTHOLUEHUSA TONBKO C HAAEXHbLIMM
KIIMEHTaMM U KOHTpareHTaMmn, KOTopble 3aHUMaroTCA 3aKOHHOM
OEeATENbHOCTBIO U MOSy4aloT A0XO4bl TONbKO U3 3aKOHHbIX
NCTOYHUKOB.

Mpu NpoBeaeHnn MaeHTUUKALUM 1 NPeaBapUTebHONM Npo-
BEPKU KITMEHTOB 1 MApTHEPOB HEOOX0AMMO YOeanuThCA, HTO Bbl
NoHMMaeTe cneumdguky ux 4eATENbHOCTH, a TaKXKe NoHUMaeTe
NCTOYHUK NMPOUCXOXOEHUA U HA3HAYEHNA AEHEXHbIX CPEeaACTB.
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B: KnueHT, ¢ KoTopbiM 51 paboTaro, cTasl CoBepLUaTh HETUMNY-
Hble TpaH3aKUuW, CBA3aHHbIE C 060POTOM Ha/INYHbIX IEHEXKHbIX
cpeacTB. YTo A AOSIKEH NPeanpuHATL?

0: CoobLynte B noapasgesieHne KoMraaeHc o cBomx Habsio-
[IeHUSIX.

Bonee noapobHo npasuna baHka B faHHOM 06.71aCTH OTPaXKEHbI
B [paBunnax BHYTPEHHEro KOHTPO/IA B UENIAX NPOTUBOAENCTBUA
neranu3aumm (0TMbIBaHWIO) JOXOA0B, NO1yYEHHbIX MPECTYNHbIM
nyTem, n puHaHCHMPOBaHNIO TePPOPU3Ma.
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3.4.

COBEPLLUEHWE OMEPALIAA
C UCIMOJIbSOBAHVUEM
MHCAMIEPCKOW
NHPOPMALIUH

N MAHUNYJTNMPOBAHWNE
PbIHKOM

2

He pasrnawaro nn a MHgopmaymnio, KOTopasa nokKa Hems-
BecTHa 06LyeCTBeHHOCTHU, B pa3roBope C APY3bAMU U poa-
CTBeHHUKamu?

B npouecce cBoei paboTbl B baHke Kaxaplii H4neH KoMaHabl
MOXeT y3HaTb MHCANAEPCKYo HopMaumto o BaHke u apyrux
opraHu3aumax Ao TOro, Kak aTa MHpopmauma CTaHeT ny6nnyHoON.
Mcnonb3oBaHue Takol MHGopMaumMmn AfA NoyyYeHUs JTMYHbIX
BbIr0, A1 COTPYAHUKA UMW TPETHUX UL, HAapyLlaeT TpeboBaHuA
3aKoHOAATeNbCTBA.

Bcem uneHam KomaHAbl HEO6X0AMMO MOMHUTb cnegywwune
npasuna B OTHOLEHUN NCNONb30BaHUA MHC&I;I,CI,epCKOVI NHop-
Mauun 1 MaH1MnynmpoBaHMA PbIHKOM:

° He coBepLlanTe NMYHbIX onepauui ¢ YUHaHCOBLIMU UHCTPY-
MEHTaMu opraHn3auni, B OTHOLLEHN KOTOPbIX Bbl 0bnagaete
NHCanaepcKon nHpopmaumen u He peKoMeHayTe Apyrum co-
BepLuaTb Takue onepaumu;

° He pacKpblBaiTe UHCANOEPCKY0 MHOPMaLMIO HUKOMY
3a npepenamv baHka, BKlOYanA YNEHOB BalLEN CeMbu, [0 ee
ohruManbHOro PackpbITUs;
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° nepepaBanTe MHCanOepCcKyo MHopMaLumio Apyrum COTpyaHN-
kam baHka TofbKo B COOTBETCTBUM C MPUHATLIMU perfiameHTamu,;

° He coBepllanTe AEeNCTBUM, HANPaBAEHHbIX HA MaHUMNynu-
poBaHMe PbIHOYHLIMU LEeHaMK, He PacnpoCTPaHANTE NIOXKHYIO
NHGOPMaLMIO UK CIYXU;

° npl/l,D,ep)KMBaﬁTer NMPUHATLIX B baHke npasun " orpaHu-
YeHun Ha npoeeneHne NNUYHbIX onepauw?l Cc CpI/IHaHCOBbIMM
WHCTPpYMEHTaMu.

& &

B: B xoge pasroBopa C OAHUM U3 KINEHTOB, A MOJy4nsl 1H-
hopmaLmo, NCrobL30BaHNe KOTOPOM MO3BOSIUT MHE MPOBECTH
yAadHyro CAesnky ¢ LUeHHbIMW bymaramu B INYHbIX Lesax A0
TOro, Kak MHehopmaumsa ctaHeT nyban4Hon. Kak MHe creayet
noctynuTs?

O: Bam He criegyeT 3ak/o4atb CAE/KY, TaK Kak nogobHas
caesika MOXeT ObITb pacLeHeHa Kak cAesika, CoBepLUeHHasa
C MCMOIb30BaHNEM UHCaNaepPCKoN nHohopmaumu.

bonee noapobHo ¢ npasunamm baHka B 06nacTv HegonyLeHns
MUCrosb30BaHNA METOA0B HELOBPOCOBECTHOM TOProB/N Bbl
moxxete o3HakomuTbcA B CTaHgapTe baHka no ocyLjectsrie-
HUIO PabOTHUKaMU MEPCOHasbHbIX ornepaunii Ha ¢oOHAO0BOM
u 6up>XKEeBOM TOBapPHOM pbiHKax, a Takxxe [lopsake goctyna
K nHcavigepckos nHeopmaumn baHka, npasunax oxpaHsl ee
KOHGb1AEHUMATLHOCTU M KOHTPOSIA peamnsaumny ®enepasbHoro
3akoHa Ne 224-@3.
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4.

PACKPbITHUE
NHPOPMALIUH

MbI XOTUM, YTOObI HalWN KSIUEHTbI, COTPYAHUKM, NapTHe-
pbl, aKLlMOHEPbI U UHBECTOPbI UMESIU NOJHYI0 U cbanaH-
CUpOBaHHYI0 MHhopMaLmio O Haweln AeATesibHOCTU. Mbl
cTpemMumMcA 6bITb OTKPbITHIMU U aKTUBHbIMU B HalWIUX KOM-
MyHuKauumax. Mbl 3sawmwaem KoHuaeHUManbHy0 nHpop-
Mauuilo O KSIMeHTax, UHYI0 OXpaHAEMY0 3aKOHOM MHOpP-
MauuIo, a TaK)Xe CBeAeHUA, COoCcOobHble OKa3aTb BJIUAHME
Ha Halwe KOHKYpPEHTHOe NpenmyLiecTBo.




4.1.

[MPO3PA4HHOCTb BEAEHWA
BU3HECA

Mbl ob6ecneymBaem Npo3payHOCTb CBOEN OEATENbHOCTHU,
OTKPbITO B3aNMOAENCTBYA C Pa3nnyHbIMU 3auHTEPECOBaHHbIMMU
CTOpOHaMu 1 Ny6nKyA SOCTOBEPHYIO U CBOEBPEMEHHYO MHADOP-
Maumio Kak hrHaHCOBOro, Tak 1 HE(OMHAHCOBOIO XapakTepa.

[Mpn packpbITu MHOPMaLM Mbl PYKOBOACTBYEMCA MPUH-
uunamu perynfapHoCTu, nocnenosaTenlbHOCTU, onepaTuBHO-
CTW, JOCTYNHOCTW, JOCTOBEPHOCTU, MOMHOTbLI Y CPABHUMOCTU
pacKpblBaeMbIX AaHHbIX. ABNAACL NyONNYHON KOMMaHWeN, Mbl
NOMHOCTLIO cobnogaem TpeboBaHNA perynaTopos 1 6Upx no
PacKpbITMIO MHGOPMaLMK, a Takxe Ny6nukyem AONONHUTENbHbIE
CBeLleHWA, KOTOpble HeO6XOANMbI 3aMHTEPECOBaHHbIM CTOPOHAM
ONA NPUHATUA NHBECTULMOHHBIX UM UHBIX PELLIEHNIA, COCTaBIe-
HWUA NOMHOIO N 06 BEKTUBHOIO NPEACTABNEHMA O AEATENbHOCTH
BaHka.

Bonee noapobHo npuHATbIe B baHke cTaHgapThl v rnpasuia
PacKpbITUA MHYOPMaLMM OTPaXXKeHbI BO BHYTPEHHUX MOUTUKAX
baHka.
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4.2.

OJOCTOBEPHOCTb
OTHETHOCTWU

2

C [O/HKHOW N OTBETCTBEHHOCTbIO A OTHOLWYCb K ripe-
AocTaBsieHUI0 B rnpogusibHble nogpasgersneHna baH-
Ka uHehopmaLmmn A cocTtaB/ieHUs oT4eTHOCTU?
CBoeBpemeHHo U B 4OCTaTO4YHOM /11 o6beme A HanpaBJidal
cooTBeTCcTBYyKOLne cBegeHunAa?

®duHaHcoBaA u HehuHaHcoBaa oT4eTHOCTL CHbepbaHka co-
CTaBNAETCA B COOTBETCTBMU C NPUHATLIMKU CTaHZapTamu 1 nosn-
HOCTbIO OTpaXkaeT BO BCEX CYLLUECTBEHHbIX acnekTax hMHaHco-
BOE MONOXEHWE 1 pe3ynbTaTbl AeATenbHoCTU baHka.

CoTpyaHukn baHka B paMKkax CBOMX KOMMETEHLUMIN U B COOT-
BETCTBUW C pernameHTamm paboymx npoLeccoB AOMXKHbI HECTHO,
aKKypaTHO, CBOEBPEMEHHO 1 B NOSIHOM O6bEME COCTaBNATb OT-
YETHOCTb O NoKa3aresiax CBoew AeATENbHOCTU U AeATENIbHOCTU
BbaHka. lNpepocTaBneHne HETOYHON, HEMOMHON, MPOTMBOPEYMBON
N HECBOEBPEMEHHOW OTYETHOCTU ABNAETCA HEAOMNYCTUMbIM.
B BaHke 3anpetueHa hanscudmkauma [OKYMEHTOB, UCKaXXeHue
WCTUHHOTIO xapakTepa Ntobbix onepauuii.

A
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4.3.

[MYBJIMYHbIE
KOMMYHWKALIUWA

B BaHke onpepeneH Kpyr nuvu, npeacTasnAloWmx ero B rny-
61MYHbIX B3aMMOOTHOLEHMAX. [103aToMy B cny4vasx, Koraa npea-
ctaButeny CMW npocAT Hac NPOKOMMEHTUPOBATL TOT U UHOMN
BOMPOC, Mbl PEKOMEHAYEM UM 06paTUTLCA B YNOMHOMOYEHHOE
noapasgaenexue, valle scero aTo lNpecc-cnyx6a baxka.

YNonHOMoYeHHbIe nuua npu obLweHun ¢ npeacTaBUTeNnAMm
CMW, nHBecTopamun, aHanMTUKamn UM nNpy ocyLwecTBNEeHUN
WHbIX NYB6ANYHBIX KOMMYHUKaLW OTBETCTBEHHbI 3a COONoaeHne
TpeboBaHWi baHka, NPUMEHMMOro 3aKOHOAATENbCTBA, a TakXXe
obecneveHne AOCTOBEPHOCTU U LIENOCTHOCTM nepefaBaemon
WHopmaumu.

& &

B: HegaBHO MeHs npurnacuin BbiCTYMUTb B YHUBEPCUTETE,
KOTOPbIV 1 OKOHYMI, B paMKax nporpammbl, rae BCE BblyCKHUKN
pacckasbiBaloT 0 CBOEV TPyAOBOM XU3HU. FA MOry BbICTYMUTb
C pacckasom o cBoel pabote B baHke?

O: Bbl MOXXETE BbICTYNaTh Ha BHELLHUX MePONpUATUAX (KOHe-
peHumsaX, hopymax, Kpyribix CTOMax) ¢ pacckasom o CBOEM
onbiTe paboTbl B baHke no cornacoBaHuio ¢ Balumm Herocpes-
CTBEHHbIM PyKOBOAUTENIEM 1 C rnoapasaesieHnemM no CcBA3AM
C 06L4eCTBEHHOCThIO.

4.4,

3ALLMTA ]
KOH®UAEHLMAIBHON
NHGOPMALIMN

CoTpyaoHMKM B paMKax CBOMX AOMKHOCTHbIX 06A3aHHOCTEN
MOTrYyT MMETb AOCTYN K HenybnuyHom (KoHuaeHUManbHoOm)
MHdopmaumm, Kacarowenca baHka, konner, KNMEHTOB Unun
KOHTpareHToB.

B cBA3M € 3TUM COTPYAHUKM 06A3aHbI cobntogaTb MHopmaum-
OHHble Bapbepbl Mex ay noapasaeneHnamu, Korga HenybnuyHasa
NHOpMaLMA HaOEeXHO 3alyLLeHa.

B yacTHOCTM, nepegaya KOHMAeHUManbHOW MHdopMaumm
[OSKHA OCYLLECTBMNATLCA MO 3aLUMLLEHHBIM KaHanam.

baHK oXupaert, 4TO COTPYOHVKW, NepexofAlime Ha apyroe
MecTo paboTbl, 6yayT COXpaHATb KOH(PUAEHUNANBHOCTb Chy-
>xebHon/HenybnnyHon nHpopmaumm barka. B cBolo odepenb
BaHk He 06A3bIBaET HOBbIX COTPYAHVUKOB PacKpbIBaTb CIy>Xeb-
Hy0/Heny6MYHY0 MHOPMaLMIO OpraHM3auuii, B KOTOPbIX OHU
paboTanu paHee.
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&

&

B: A obHapyxui OKYMEHTbI C MH(bopMaLme 0 CHeTax KImeH-
TOB B 30H€e 06LUYero AoCTyna y npuHTepa, Koraa 3anepxarsncs
Ha paboTe rocrie 0OKoH4YaHusa pabodero AHA. YTo cnepyet
npeanpuHATL?

O: Y6epute HaligeHHble AOKYMEHTbI B 6€30nacHoe MecTo,
Cco0bLUNTE O HaxofKke CBOEMy PyKOBOAUTESIHO U BEPHUTE OT-
BETCTBEHHOMY nLy.
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4.5.

ObLWWEHWE B COLUNAJIbHbIX
CETAX

COTpyaHVKM AOMXHbBI MOMHUTb, YTO O6LLIEeHME B coumarnbHbIX
CeTAX UHTEPHET, KaK NpaBuio, HOCUT Ny6AMYHBIA XapakTep.
CoTpyaHvKam 3anpeLlaeTcA pacnpocTpaHATb Unm obcyxaaTb
6e3 cornacuA baHka Ha nNy6nMYHbIX MHTEPHET-pecypcax UH-
hopmMaLmio, CBA3AHHYIO € AeATEeNbHOCTLIO BaHka, B TOM vucne
C MCNONb30BaHMEM JIOrOTUMOB, TOBAPHbLIX 3HAKOB M CUMBOJUKMN
BaHka, pasmellaTtb ©OTO- 1 BUAEOM30OPAKEHNA, HE COOTBET-
CTBYIOLUME OENCTBUTENbHOCTU W/UNK nopoyaline AenoByto
penyTaumio baHka.

& &

B: Mory nn s oTBe4atb OT CBOEro MMEHW Ha BOMPOCHI U rpe-
TeH3uu KIIMeHTOoB B aapec baHka, noctynaroLme B coynasnbHbIX
ceTax?

O: Hert, He moxerTe. [TomHuTe, 4TO 0bLasaCk B paboyee/Hepa-
6o4ee Bpems Ha opuumaribHbIX CTpaHuyax baHka B coumarb-
HbIX CETAX, Bbl BOCIPUHUMAETECh Kak npeacTaButesib baHka
M MHGhopMauums, NpeaoCcTaBeHHas BaMu, MOXET 6bITb HEKOP-
PEKTHO ncTosikoBaHa. OTBETbI Ha BOMPOChKI M KOMMEHTapum
B Ha ohuumarnbHbiXx cTpaHnyax baHka B coumaribHbIX CeTAX
roTOBATCA YMNOJIHOMOYEHHbIMU HA TO COTPYyAHUKamy baHka.

J
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5.

OTBETCTBEHHOE
JIMAEPCTBO

& LAPT &V mus CT

Cb6epbaHk ABNAETCA KpynHeunwen huHaHCOBOW OpraHu-
3auuein Poccum n Beget feATENbHOCTb BO MHOTMX CTpaHax
Mupa. Hawa komaHAa Hac4YUTbIBaeT MHOTME ThICAYU Yeso-
BeK, a KOJIMYECTBO KJ/IMEHTOB UCHUCIIAETCA B MUJIJTUOHAX.
Takoe nonoxxeHue npeanonaraetT ocobyl0 OTBETCTBEH-
HocTb BbaHka 3a To, Kakum obpa3om ero AeVWCTBUA MOTYT
OTPa3sUTbCA Ha 3KOHOMUYECKOM, COLMasibHOM U 3KOJIOru-
YEeCKOM pa3BUTUU PErMOHOB MPUCYTCTBUA U MECTHbIX CO-

obuiecTB.
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5.1.

AKLUMOHEPHI

YBaXkeHue npaB 1 3aKOHHbIX MHTEPECOB BCEX aKLUMOHEPOB
BbaHka, obecneveHne paBeHCTBa YCNOBUIN BNagenbLues akumm
O[HOWN KaTeropmu, He3aBMCUMO OT KONMYECTBA NPUHaAexXaLmx
UM aKUMI — OCHOBAa B3aMMOOTHOLLEHM BaHka co cBOMMM aKuu-
OHepamMu 1 0AMH U3 OCHOBOMONAaratoLWmx NPUHLMNOB CUCTEMbI
KopropaTuBHoro ynpasneHua CoepbaHka.

10 OTHOWEHUIO K akUuMoHepam Mbl CO34aeM MaKCUMasibHO
6J'IaF0an/IF|THbIe ycnosuA gnAa peanm3aunn npas akUMOHeEpOB,
B TOM HUCNe TakKuX, Kak:

¢ y4acTue B ynpasJieHUU BaHkowm, y4yacTtune B anGme, nony-
yeHue nHopmaumm o geATenbHOCTU baHka;

¢ NPpUMEeHeHue Ny4Lnx pOCCI/II?ICKI/IX N MeXayHapoaHbIX MPaKTUK
KOpnopaTnuBHOIO ynpaBlieHUA;

° obecrneveHne HaZeXHbIX CrocoboB yveTa NnpaB Ha akuuu,
a Takxe Mx cBoboaHoro obpalleHna Ha POHAO0BbLIX PbIHKAX,
BKJI04asA NpefoCcTaBeHne akLMoHepam BO3MOXHOCTM MOKY MK
U NPOAaXKM aKLWi Mo PbIHOYHOM LiEHe.

Bce Hawwn pencteuA HanpasJieHbl Ha COXpaHeHne 1N npeym-
HOXXEeHWe akKUMOHepHOro kanmtana.

2

lNpumeHsieMble baHKoM CTaHAapPThI B 06/1aCTH KOPNOPaTUBHOIO
ynpaBieHuss cchopmymupoBaHbl B Kogekce KoprnoparusHOro
rpaBIeHUS.
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5.2.

YYACTUE B OBLLECTBEHHOM
1 MONMUTUYECKOM
NEATE/IBHOCTM.
BJTATOTBOPUTE/IbHOCTb

1 CNOHCOPCTBO

[obpble gena — HeoTbeMnemMan YacTb Halle KopnopaTuBHON
KynbTypbl. [03TOMYy OAHUM M3 TPaAMLMOHHBIX HanpaBneHun
ydacTtua CbepbaHka B XU3HM obLecTBa ABNAETCA y4acTune
B COLManbHO-3Ha4YMMbIX NMPOEKTax B 06nacTu cnopTa, KynbTypbl
1 UCKYCCTBA, HayKu 1 06pa3oBaHuA, B 611aroTBOPUTENbHbIX U BO-
NOHTePCKMX nporpammax. Mbl c4yuTaeMm CBOMM J0OMITOM NOMOraThb
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OETCKUM yYpexxAeHnAM 1 opraHnsaumamM 34paBOOXpPaHEHUA,
06LLEeCTBEHHbIM OpraHM3aumamM BeTepaHoB 60eBbIX AEUCTBUMN.

B pamkax cnoHcopckumx nporpamm CbepbaHk Takxke conen-
CTBYeT NPOBEAEHNIO KPYMHENLIMX POCCUNCKNX 1 MeXAyHapoa-
HbIX 4eS0BbIX MEPONPUATUIA.

BaHk He y4acTByeT B AeATENIbHOCTU MNOMMTUYECKMX U penu-
FMO3HbIX OpraHn3aunin U He PUHaHCMPYeT UX AEATENbHOCTb.
CoTpyoHUKK, NpYHUMatoLmMe y4acTre B Hepaboyee BpeMA B Mo-
NINTUYECKON, PENUIMO3HON NN NHOM OBLLECTBEHHON AeATeb-
HOCTM, 06A3aHbI BLICTYNAaTb B 3TUX CyYanAX TOMbKO B KA4eCcTBe
YacTHbIX N1L, a He nNpeacTaBuTenen baxka.

Ha Tepputopun baHka He gonyckaeTcA arutaumA B Nosb3y
Kakon-nmbo nonmMTUYEeCKOn NapTum UM KaHguaata, a Takxke
pacnpocTpaHeHue COTPYAHNKaMM CBOMX PENNTMO3HbIX B3rNAL0B
1 y6exxaeHunn.

Bcem uneHam komaHAbl 3anpelwjaeTca oT numeHn baHka
Bpy4aTb NOA4APKW, AenaTb B3HOCbI B NOAUTUYECKUX LenAax,
nnbo opraHn3oBbIBaTb pa3BfieKaTesibHble MepPonpuATUA AnA
MONUTUYECKUX NaPTUIA WU KaHAULATOB Ha NoAnTUYecKne
OOMKHOCTW.

C nHpopmaumeri 06 ocyLyecTBeHnn 61aroTBOPUTENILHON AeA-
Te/1bHOCTH B BaHke Bbl MOXXeTe 03HaKOMUTLCA Ha BHY TPEHHEM
rnoprtane baHka.
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5.3.

B3AMMO/JENCTBUE
C NrOCYAAPCTBEHHBIMH
OPIAHAMW

OTHoweHna BaHka ¢ opraHamu rocyfapCTBEHHON BNacTu
1 MECTHOIO camoyrnpaBIieHus, opraHaMn 6aHKOBCKOro perynu-
poBaHWA 1 6aHKOBCKOrO HaA30pa OCHOBbLIBAKOTCA HAa NPUHLMNAX
COGMIOAEHNA 3aKOHOAATENbCTBA, NPO3PAYHOCTY U COTPYAHU-
YyecTBa.

CoTpyaHvku BaHka fomkHb! 6bITb BEXIUBLIMY U NPoghecco-
HaJTbHbIMU, BbIpaXkaTb UCKITIUUTESNbHO OhULMATbHYHO MO3ULMIO
BaHka 1 He NMpenATCTBOBaTb paccriefoBaHuAM B Criyvae mx
npoBeneHus.
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5.4.

COAENCTBUE
9KROHOMUWHECKOMY
[TPOIPECCY

N COUMAJTbBHOMY
BAATOMNOJTYHHIO

Cb6epbaHk peanuayeT cBOM 6U3HEC-3afa4vm Ha OCHOBE yBa-
>KEHWUA HaUMOHasbHbIX U KYJIbTYPHbIX 0COGEHHOCTEN CTpaH
1 PErMoHOB NPUCYTCTBHUA.

Mbl cuMTaem CBOMM [OSITOM pa3BuBaTb NPOAYKTbI U YCIyru,
Cnoco6CTBYIOLLME PELLEHNIO COLMAlIbHBIX 3a4aY, BKIoYanA pas-
BUTWE XMUNULLHOMO KpeanToBaHWUA, 0bpasoBaTesibHbIX KpeauTos,
KPeaUTOB MONOAbIM CeMbAM, CrieLnanbHbIX MPOAYKTOB U yChyr
[NA NeHCMoHepoB, obecneyeHne NpoBeaeHUA rocyaapCTBEHHbIX
coumanbHbIX Y HANMOroBbIX NiaTexen.

B BaHke yaoensaeTca 60/bLIOE BHUMaHWE Kak pasBUTUIO Ma-
noro 6u3Heca, Tak 1 y4acTUo B KPYMHbIX MHPACTPYKTYPHbIX
NpoeKTax, Crioco6CTBYIOLMX CO34aHUI0 HOBbIX paboymx MecT
N pasBUTUIO SKOHOMUKMK TEPPUTOPUIA.

V Hac ecTb crieumarnbHble NpPorpamMmmbl, HanpasieHHbIe Ha Mo-
BblLLEHWE YPOBHA (PMHAHCOBOW FPAMOTHOCTN HACTOALUMX U MO-
TeHumasnbHbIX KIMEHTOB.

@ Bonee noapobHo TpeboBaHnA n 06a3aTeIbCTBa B OTHOLLUEHUN

MoTeHUMaIbHOro BO3AENCTBUA Ha Pa3/INYHbIE rPYIbl 3aUHTE-

pecoBaHHbIx CTOPoH baHk chopmynmupyeT B [onntuke B obnactu
KOpropaTuBHOM coLmasibHOM OTBETCTBEHHOCTH.
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5.5.

YBAMEHWE PAB

HEJIOBEKA

«MpusHaHne [OCTOUHCTBA, MPUCYLUEro BCEM
YyrieHaM 4Yesi0Be4eCKON CeMbW, U PaBHbIX U He-
oTbeMJieMbiX NpaB UX ABNIAETCA OCHOBOWN CBO-
6o4bl, cipaBeA/IMBOCTYU U BCceobLuero mupa.

Bceob6wana geknapauuda rnpas 4YenoBeka.

CbepbaHk cobntofgaeT npaea YenoBeka, NpuM3HaeT UX Bax-
HOCTb M BCeObLUHOCTb. Mbl BceLeno noaaepxveaem yHaameH-
TanbHble NPUHUMMbI, yCTaHOBMEHHbIE BO BeceobLuen aeknapauum
npaB 4yenoBeka, KOHBEHUMM O 3awuTe npas YesioBeka u oc-
HOBHbIX cBo6oa, [eknapaunax n KoHseHumax MexayHapoa-
HOW opraHu3auuy Tpyaa 1 UHbIX MeXAyHapoaHbIX AOKYMeHTax
B 06nacTu npas YesioBeka.

Hawe cornacve ¢ 3TuMu nNpuHUMNaMy oTpaxaeTcA B Ha-
LWIMX NONMUTUKAX U OEUCTBUAX MO OTHOLUEHUIO K KOMferam,
KNMeHTaM, napTHepam 1 BCEM WHbIM NULaM, C KOTOPbIMU Mbl
B3ammopencTeyem. [NpaBa yenoBeka AOMKHbI cobnoaaTbesa
B Nto6on cTpaHe, NobbIx KyNbTypax 1 Npu nobbix 06CToATESNb-
cTBax.
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http://www.sberbank.ru/common/img/uploaded/files/pdf/POLICY_for_Corporate_Social_Responsibility.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/POLICY_for_Corporate_Social_Responsibility.pdf

5.6.

3ALLMTA OKPYMAIOLLIEM
CPEADbI

)
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BHoLy 5n 51 cBOV BKJ1a4 B AeJ10 3alyUTbl NpUpoabI?
OueHunBarK N1 A 3KOJIOrMYecKoe BIIMAHNE peariu3yembix
¢ yyactuem BaHka MHBECTULMNOHHBIX MPOEKTOB Ha OKpY-
JKaroLyto cpegy?

CbepbaHK 3aHMMaeT aKTUBHYIO MO3ULIMIO B BOMPOCE OXPaHbl
npupoabl.

MpupopooxpaHHana aeATenbHOCcTb BaHka HanpasneHa Ha no-
cnepoBartefibHoe YyryydlleHne BCeX IKONMOrMYecKn 3HaYNMbIX
acneKTOoB MPU HEYKOCHUTENbHOM COBMIOAEHNN 3aKoHoAaTe b
CTBa M YCTaHOB/EHHbIX IMMUTOB HEraTUBHOIO BO3AEMCTBMA Ha
OKpY>XatoLLyto cpeay.

Mbl ynpaBnAem Hallemn 3Konornyeckon ahPeKTMBHOCTbIO
B NepByto o4epenb nyTem 6epexxHOro NCrnonb3oBaHNA NPUPoOA-
HbIX pecypcoB. [ 3TOro Mbl CTPEMUMCA COKpPaTUTb NOTpe-
6neHne aneKTPo- 1 TENSIOBOW dHeprum, Boabl, Gymarn n apyrmx
pecypcoB. Takxe Mbl OTBETCTBEHHO obpallaemMcA ¢ 0TX04aMu,
npUH1UMaemM Mepbl MO UX COPTUPOBKE, nepepaboTke 1 obesspe-
>xmBaHuto. CoepbaHk perynapHO NpoBOAUT MH(POPMALIMOHHbIE
KamnaHuv 1 akumm, HanpaseHHbIe Ha NOBbILLEeHNE 3Komornye-
CKOWN CO3HATENbHOCTW.

-2
N

6.

SARJTOHUTEJIbHBIE
[MOJIOEHNA

HeBo3amoxHo noapo6HO onucaTtb npaBuiibHOE MoOBe-
AeHue BO BCeX CUTyauUAX, KOTOpblie MOryT BO3HUKHYTb
B npouecce Hauwen paboTbl — nNpu No6bIX 06CTOATEb-
cTBax anMGHHﬁTe 3ApaBbII7I CMbIC/1 U OTBETCTBEHHOE OT-
HOLUEHME K penyTauuv Npyu NPMHATUNA PELIEHUNA.

Mbl yBepeHbl, 4TO 6eCKOMMPOMMCCHOE criefoBaHue
npuHuMnam u Hopmam Kogekca scemu 4neHaMmym KOMaHAabl
nosbiwaet adpeKkTUBHOCTL paboTbl BaHKa, nopaep>xuBa-
eT U YKpennAeT ero penyrauuio, cnoco6cTByeT pasBUTUIO
NPOYHbIX AEN0BbIX CBA3EW C KIIMEHTaMM U NapTHepamu.

Ana nonyydeHnsa aetanbHoM nHopmauum o npasunax baw-
Ka, onucaHHbIX B Kogekce, BaM He0b6XxoanmMo 03HaKOMUTLCA
C BHYTPeHHUMU rnonmtmkamm baHka, cornacoBaHHbiMu ¢ Ko-
nekcom: Ctparternen passutna baHka, Kogekcom Koprnopa-
TUBHOro ynpasneHua, KHuroi ueHHocteu, [lonntukon baHka
10 ynpaBieHNO KOHINKTOM nHTepecos, [lonutukon baHka

10 MPOTUBOAENCTBUIO KoppynLmuu, [Topsaakom paboTsl ¢ KOHHU-
AeHUnansHou nHopMaumen u apyrumu SOKymeHTamm baHka.

J



http://www.sberbank.com/portalserver/content/atom/contentRepository/content/ru_SberbankDevelopmentStrategyFor2014-2018.pdf?id=11d45d56-9f97-4678-8807-d37c96795b7c
http://www.sberbank.com/common/img/uploaded/files/pdf/normative_docs/Code_of_Corporate_Governance_of_Sberbank_ru.pdf

http://www.sberbank.com/common/img/uploaded/files/pdf/normative_docs/Code_of_Corporate_Governance_of_Sberbank_ru.pdf

http://www.sberbank.com/common/img/uploaded/files/pdf/normative_docs/pki-29092015.pdf
http://www.sberbank.com/common/img/uploaded/files/pdf/normative_docs/pki-29092015.pdf
http://www.sberbank.ru/common/img/uploaded/files/harmony_society/anticorruptionpolicyRUS.pdf
http://www.sberbank.ru/common/img/uploaded/files/harmony_society/anticorruptionpolicyRUS.pdf

6.1.

OTBETCTBEHHOCTb
3A HAPYWWEHWME KOAEKCA
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Heo6x0a1MMO NOMHUTB, 4TO cobntoaeHve nonoxxeHnn Kogekca
NpYHUMaeTCcA BO BHUMaHWeE Npy NPOBEAEHNN OLIEHKU NepcoHana
N MPUHATUM PELUEHUA 0 KapbePHOM NPOABUKEHUN.

Mpy HanMuMM NPaBOBbIX OCHOBAHWUIA K COTPyAHUKAM, KOTO-
pble He BbIMOMHAT CBOUX 06A3aHHOCTEN MO CO60AEHNIO
nonoxeHun HactoAwero Kogekca, MoryT 6blTb NMPUMEHEHbI
OVCUMNNIMHAPHbIE Mepbl B NOPAAKE, NpeayCMOTPEHHOM Tpyao-
BbIM 3aKOHOLATENbCTBOM. A Mpu HecobnoaeHun TpeboBaHuii
3akoHO4aTeNbCTBa, B TOM Yucne, B 0611acT NPOTUBOAENCTBUA
KOppynLmUKW, HENPaBOMEPHOTO UCTONb30BAHNA MHCANAEPCKON UH-
hopmaumm, HapyLLeHNA HaHKOBCKON TalHbl U UHbIX TPEHOBaHWN,
npenycMoTpeHa OTBETCTBEHHOCTb, BMIOTb O YrONOBHOW.

6.2.
BHECEHWME USMEHEHWW
B KOOERC

Kopekc MOXeT 6biTb U3MEHEH NyTeM yTBEPXKAEHUA HOBOW
pefakunn ¢ Lernbio COOTBETCTBUA HOBbIM 3aKOHOAATESbHbIM
TpeboBaHWAM 1 3TUYECKUM CTaHAapTaM, NPUHATLIM B MUPOBON U
poccuiickom npakTuke. HoBaA peaakumna Kogekca yteepxaaeTca
HabnopatensHbiM coBeTOM Mo npeactasneHunto MNpasnenuns,
npu 3TOM NPOEKT NOANEXMT NPeaBapuTENbHOMY 06CYXAEHUIO
B noppasaenexHnAx baxka.

@ TekcT Kogekca pasmelyeH Ha oguumansHom cante baHka
B ceTu VIHTepHeT, a TakxXe Ha BHYTpeHHeM nopTane baHka.
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http://sberbank.com

CIMMNMCOK TEPMWUHOB

KOH®UAEHUM-

cBefeHunA, cocTaBnALlne KoMmep4ecKyro TaI7IHy, nepcoHasnb-

AJIbHASA Hble JaHHble 1 6aHKOBCKYIO TalHy, a Takxe nHanA nHopma-
o NHDOPMALIMA YA, He ABnAowanAcA o6LWeaoCTYNHOR, UK UHdopMaLmA,
M O I_I P Eﬂl Eﬂ E H M M npefocTaBieHHanA BHELWHUM UCTOYHUKOM (TaKUM Kak KNMeHT
BaHka unu nHaA TpeTbA CTOPOHA) Ha YCNOBUAX, YTO AaHHanA
H E E M I_{O E I_{CA MHhopMaumA [OoMmKHA XPaHUTLCA B TalHE U UCMOSb30BaThCA
ﬂ'n LI| ﬂ ﬂ' UCKIMIOYUTESBHO B LENAX, AN1A KOTOPbIX OHa NpefocTaBneHa.
KoHdumaeHumanbHaa nHhopmMauma MoXeT CcyllecTBoBaTb
B Ntobon popme (NMMCbMEHHON, YCTHOM, ANEKTPOHHOM 1 Ap.).
KOH®JIMKT npAMoe NN KOCBEHHOE NpoTUBOpeYMe Mexay NMyLLecTBeH-
BAHK, My6nuyHoe akumoHepHoe obuecTBo «CHbepbaHk Poccun» MHTEPECOB HbIMW 1 UHBIMU MHTepecaMun baHka n/unu ero coTpygHUKamm
CBEPBAHK (MAO C6epbaHk), a Takxe komnaHum I'pynnbl CoepbaHk. U/MAN OgHUM 1 Boree KNMeHTamu, B pesyribTaTe KOTOporo
nenctena (6e3nencTBme) OgHOM CTOPOHbI MOTYT UMETb He-
BJIN3KUE cynpyru, AeTv U PoAUTENM, YCbIHOBUTENW U YCbIHOBEHHbIE, 6naronpuATHbIE MOCNEACTBUA ANA APYrov CTOPOHbI.
POLACTBEHHMKN  popHble 1 HenonHopoaHble 6paTbaA U cecTpbl, AefyLwKn 1 6a-
BYLLIKM, BHYKH. JIMHWN KOMMYHVKaLUNOHHblE KaHasbl, NpefHasHavyeHHble AA HAop-
MHO®OPMWPO- MUPOBaHNA COTPYAHUKOB YMOTHOMOYEHHbIX NoapasaeneHuin
BHYTPEHHME ana uenein Kogekca noj, BHyTPEHHUMM NONUTKaMU MOHUMA- BAHWA (YNOMHOMOYEHHbBIX 3KCMEePTOB) O HAMEPEHMAX UK hakTax
NOJIUTNKN t0TCA NtoBble BHYTPEHHUE LOKYMEHTbI (B TOM YMCTE NMOMUTUKY, HapyLeHuii Kogekca, a Takxxe AnA NpefoCcTaBleHnA KOHCY b-
NONOXeHWA, pernaMmeHTbl 1 Ap.), AencTeytolwme B CoepbaHke. Tauuin. CeBefieHUs o NIMHMAX MHCOPMUPOBaHWA pasMeLLatoTca
Ha BHyTpeHHeM nopTane baHka B pasgene «O Hac».
rPYNMA MAO C6epbaHkK, a Takxe KpeauTHbIe U HeKPeaUTHbIe opra-
CBEPBAHK HU3aLMK, HaXo4ALMECA NOA KOHTPOMEM U 3HAYUTENbHbBIM MAHWUIMYIMPO-  percTBWA, COBEpLUaeMble AnA CO34aHuA BUANUMOCTU MOBbI-
BnuAHnemM MAO C6epbaHk. KoHTponb 1 3Ha4YUTENnbHOE BNu- BAHVE PEIHKOM  lwieHnA u/mnm NOHWXXEHWA LeH W/MIn TOProBol akTUBHOCTYU
AHME OMpenenATCA B COOTBETCTBUM ¢ MexxayHapoaHbIMU Ha pbIHKE LieHHbIX 6yMar OTHOCUTESBbHO CYLLECTBYHOLLETO YPOB-
cTaHgapTamy (oMHaAHCOBOW OTYETHOCTY. Hfl LIeH W/Wnu CyLLecTBYHOLLE TOProBO akTUBHOCTM Ha PbIHKE
LieHHbIX 6ymar, ¢ Lenbto NobyanTb YyHaCTHUKOB PblHKA LIEHHbIX
NHCAMAEPCKAS  MHGOpMaLmsA, OTHOCALLAACA Kak K MHCaAepCcKoii MHopma- 6ymar MpoaaBaTh v NproBpeTaTh NyBIMYHO pasMeLLaemble
NHOOPMALIMSA umm baHka, Tak n K nHcangepckon MHopmMauum KIMeHToB Wunu obpaLiaemble LeHHble Gymarm.
1 KoHTpareHToB BaHka, koTopas npenoctaBneHa baHky. VH-
caiepcKoi MHopMaLmen cHuTaeTcA TOHHaA 1 KOHKPeTHaA NOAAPOK ntoban LeHHOCTb B MaTepuanbHON Unv HematepuanbHon dop-
MHCpopMAaLMA, KOTopad He Gblna PacrnpoCcTpaHeHa Uv Npeso- Me, 32 KOTOPYIO OTCYTCTBYET 06A3aHHOCTb NNaTUTb 06bIYHYIO0
cTaBreHa (B TOM YMCe CBEAEHMS, COCTABMAIOLME KOMMEpYe- LeHy, B TOM 4MCne [eHexHbIe CPeAcTBa, LeHHbie Gymarn
- o 1 MHOE UMYLLECTBO, BbIrOAbI 1 YCYrM UMYLLECTBEHHOTO Xa-
CKYI0, CNy>KebHyt0, 6aHKOBCKYIO TalHy, TaHy CBA3N (B 4acTu pakTepa (paboTbi, YCIyrA, OMNATA PASBIIEUEHIA, OTABIXA,
VH(OPMALMM O MOYTOBbIX MEPEBOAAX ASHEXKHbIX CPEACT) TPaHCMOPTHbIX PACX0A0B, CCYAbl, CKUAKM, NPeAoCcTaBeHe
1 VHYI0 OXpaHAEMYI0 3aKOHOM TaliHy), pacnpocTpaHeHue unm B MOMb30BaHNe UMYLLECTBa, B TOM YuClie XWnbA, 61aroTBo-
npegocTaBneHne KOTOPOM MOXET OKasaTb CyLLeCTBEHHOE puTenbHble BKNaLbl, NOXepTBOBaHWE 1 Npoyee), nosyYeHHas
BJIMAHME HA LeHbl (DUHAHCOBbIX UHCTPYMEHTOB, MHOCTPAHHOM nnu nepeaaHHan B CBA3M G paGoToi B BaHke.
BantoThl U (MK) TOBaAPOB.
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PUCK-KYJIbTYPA  COBOKYMHOCTb 3HaAHUA K NPUHUUNOB NoBeAeHNA B chepe

3TUYECKUH
KOH®DITUKT
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ynpaBieHVA puckamu, pasaenfaemble v NpuMeHAeMble BceMn
coTpyaHukamu BaHka anA cBoeBpeMeHHON naeHTudukaumm,
aHanusa, MHOPMMPOBaHMA 1 PeakuUMn Ha CyLlecTByloLmne
1 ByayLimne pucku.

cuTyaumA MopanbHoro Belibopa, Korga npu peanv3auuv of-
HOW HPaBCTBEHHOWN LIEHHOCTY HapyLlaeTcA Apyraa, He MeHee
BaXkHaA.

0714 SAMETOR







MAO C6epbaHk

Poccuiickasa ®epepauma, 117997,

ropoa MockBea, ynuua Basunosa, nom 19
+7 (495) 500-5550, +7 (800) 555-5550
sberbank@sberbank.ru

sberbank.com, sberbank.ru
WHTpaHeT-nopTan: http://mysberbank.ca.sbrf.ru

Kopekc koprnopatusHoi aTmkm pynnbl C6epbaHk opobpeH MpaBneHnem baHka
30 ceHTAbpA 2015 ropa (noctaHoBneHue MpaBneHna Ne534§6a), yTBep>KAeH peLueHneM

Ha6ntopatenbHoro coBeta baHka 29 okTA6pA 2015 roga (npoTokon Ne52).



