MOPSIOK MPOBEJAEHUS OIEPAILIMI C HCITIOJIb3OBAHUEM KAPT
B TOPT'OBO-CEPBUCHBIX TOYKAX/ HA PECYPCAX C OBOPYJOBAHUEM B COBCTBEHHOCTH

HNPEANIPUSITUEM
1. Ilepeyens KapT, koTOpBIC TOProBo-cepBHCHAsA TOYKA IPMHUMAET B o1JIaTy ToBapoB/yciyr.
Kaptsl
MasterCard @  mastercard
MasterCard Electronic %
Maestro . maestro
VISA
Visa Electron V’TSA
e MU=
UnionPay ooy
Hnwie cnocoodvl onnamut
Apple Pay? Samsung Pay Google Pay namu uepes Coepoanx
(Sberpay) 2

2. KonrtakTHble Tes1edonbl Banka.

TEJIE@OH CI1YKBbI HO,ZI,ZIEP}I(KH BAHKA 1o BoOIIpocamM 8 800 3500 123 (360HOK 6ecnﬂam}.lbnz)

TOProBoro 5SKBanpuHra 0123 (025 3601K06 ¢ MOOUNBLHBIX OnEPAMOPOE

MTC, Bunaiin, Mezaghon u Tenel)

BpeMsi padoThI Kpyznocymouno

IIPH OBPALIIEHHH B C/1Y2KBY IIOIEP’KKH BAHKA HEOBXO/QHUMO HA3BATb:

1. Homep snekmponnozo mepmunana (npedcmasien Ha 4eKe Uau na IKpane IneKmpoHnozo mepmunana)
2. Opuouueckoe Haumenosanue op2anu3ayuu
3. Konmakmotit meneg)on mopzo60-cepeuchoil mouxku

TEJIE®OH CJ/1YZKbbI IIO/UIEPKKH no BonpocaM HHTEPHET-3KBAalipUHra

BpeMsi padoThbI Kpyriocyrouno Temn. 8 (800) 707-71-47
E-mail support@ecom.sberban
k.ru
3. O0mue nonoKeHUs
31 Omnepaunn ¢ ucnonp3oBanneM Kapt B TCT mpoBomsTcs B cooTBeTCTBHH ¢ HacTosmmM [lopsiakom

MPOBEICHHUS ONIEPAIHH C yIeTOM HH(POPMAITHH, COJIePrKaIIeHCst B pyKOBOJICTBE IT0 HCTIOIb30BAHUIO DIEKTPOHHOTO
TepMHHaJa W/WIX PYKOBOJCTBOM IO COBEPIICHHUIO OIEpalii ¢ HCIOJb30BaHHEM MOOMIBHOrO ycTpoiicTBa

IIpeanpusrus.

3.2 Onepauun ¢ Kapramum Moryt mnpoBOOUTBCS Ha OJEKTPOHHOM TEpMHHAlE HENOCPEACTBEHHO
[Mokymarenem, 6e3 nepenauu Kapter padorauky TCT.

3.3 Ilepen coBepmennem Onepanuii ¢ UCIIOIB30BaHHEM DIIEKTPOHHOTO TEPMUHATIA:

a) HEoOXOAMMO yOemAnTbCS B MOAKIIOYEHHHM OJEKTPOHHOTO TEpMHHANa K DSIEKTPHUECKOH CeTH,
noaxmodenno KKT (B ciaydae ecian DnekTpoHHBIH TepMuHan pabotaet nox ynpasieaneMm KKT) n xanamy cBsizu.
34 Tlepen coBepiiieHrEM ONIEPAIMH C UCTIONB30BaHreM MOGHIBHOTO TepMuHaia (MPOoS):

a) noaxIIounTh MoomneHb TepMuHan (mPOS) k MobnisHOMY yeTpoicTBY [IpenpusaTHs mocpecTBOM
Bluetooth u yGeuThcst B HATMUMK CHTHATIA COTOBOM CETH;

b) OCyIIeCTBUTh Ha MobuiabHOM ycrpoiictBe IIpeampusitust 3amyck OankoBckoro IIporpammuoro

obecrnieuenust (Mobile POS), obecnieunBaroriero BO3MoxHOCTh poBeaeHus Oneparuu ormatsl ToBapos/yciyr ¢
ucnosb3oBanuem Kapr.

! le/l HaJIMYUHM TEXHUYECKOH BO3MOXKHOCTH

2 TCII, noxkmovaromue crocob omatel Apple Pay, Takxke Bblpaxkatot csoe coriacue ¢ Ycnosusmu s TCII B otHowernnn Apple Pay Web, kotopsie
pasmeniensl Ha pecypee Apple o axpecy: https://developer.apple.com/terms/apple-pay-web/

3 le/l HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH IS PlHTepHeT-3KBaI>’IpHHFa


mailto:support@ecom.sberbank.ru
mailto:support@ecom.sberbank.ru
https://developer.apple.com/terms/apple-pay-web/

3.5 IIpu npoenennu Onepannu paborark TCT nomken oOpamaTts BHUMaHKe Ha ToBeneHue [lokymarens.
[Ipu BO3HMKHOBEHUH JIIOOBIX MTOJJO3PEHUI B HE3aKOHHOM HCTONb30BaHNM KapTel 1o 3aBepruenus Onepanuu (10
Beigaun ToBapa Ilokymaremo) pabotHuky TCT crnemyer mo3BoHuTh mo TenedoHy aBropusanmu banka,
yKkazaHHOMYy B 1.2 nanHoro Ilopsnka, cooOmmuThs omeparopy ¢pasy "Kox mecsaTp" W CIeloBaTh yKa3aHUAM
oreparopa.

4. IIpoBenenne Onepanuu onarel ToBapos/yciyr ¢ npuMeHeHHeM DJIEKTPOHHOI0 TEPMHUHAJIA.

41 Jns coBepmenust Omepammy ormuratel ToBapos/yciayr ¢ ucmons3oBanneM Kapter pabotHmk TCT
BBINIOJIHAET CIEAYIOIINe IeHCTBU:

a) uHnmuupyer Orepanuio omiaTsl ToBapoB/ycoyr Oe3HaJMYHBIM CIOCOOOM B COOTBETCTBUH C

pykoBoactBoM nonb3oBatens KKT (B ciydae ecnu DneKTpoHHBIH TepMmuHan pabortaet mox ynpasieHuem KKT)
WK BBIOUpAET B MEHIO DJeKTpoHHOro TepmuHana onepauuio «OIIJIATA. BBEJJUTE CYMMYVY». Ecnu Hagnuce
He MOsIBHJIach, TO HEOOXOAMMO CBS3aThCs ¢ MoApaszieneHueM banka, ykasaHHBIM B 11.2. Hactosuiero Ilopsaka.
Omnepanus 10KHA 0QOpMIIATECS Ha obmryro cymmy ToBapos /yciyr, npuobperaeMsix [lokynarenem, B pyossx
PO,

He nonyckaercst Ge3 ykazanus banka pa3ouBarh cymmy ozpHO# Onepanmy Ha HECKOJBKO MEHBIINX CYMM U
IIPOBOJIMTEL OT/eNbHbIe ONepay Ha KaXJIyI0 W3 STHX CYMM (33 HCKIIOYEHHEM CYMMBI YaeBBIX®), OIUIATEI
CTOMMOCTH ITOKYIIKU C MCIOJIb30BaHNeM pa3HbIx KapT (Ho He Gosee 2-x Kapr), smbo ¢ ucnonszoBanuem KapTel u
HAIUYHBIX.

b) Ipennaraer ITokynatemo cuntath Kapty B puziepe DIEKTPOHHOTO TEPMHHAIA OJHUM M3 CIEIYIOLIHX
CHoCcO00B B 3aBUCUMOCTH OT Tuma KapTsl 1 Moaenu DJIeKTpOHHOTO TepMHUHAIA!

Hocureas nudpopmannu ICII HeiicrBusi padornnka TCT

Kapra Ha ¢usunueckom Hocutene ¢ | BeraBute Kapry B puaep/mPOS/ ajs MHKpPOIPOLIECCOPHBIX
MHKPOIIPOLIECCOPOM KapT
Kapra, pasmemennas B MoOwibHOM | Ilpmmoxuts KapTy/ycTpoHCTBO K 3KpaHy OJIEKTPOHHOTO

tenedone/mHocumom ycrpoiictee/ Kapra Ha | Tepmunana /mPOS/ BuewHeii [TuH-knaBuatype / BHEIITHEMY

(1)I/IBI/I‘IGCKOM HOCHUTECJIC CO 3HAKOM )))) 6eCKOHTaKTHOMy puacpy

Kapra Ha ¢usmueckoM Hocutene 0e3

MHKpOIIpoLieccopa

Ipoxarars Kapty B MarautHOM puaepe/mPOS

B cayuae cumteBanus KapTel B puaepe M MHKpPONPOIECCOPHBIX KapT 3alpelaeTcsi BBIHUMATh KapTy U3
CUMTHIBAIOIIETO YCTpOWCTBa 10 3aBepuieHust Omepauun (mosinerue coodmenus «YIAJIUTE KAPTY»). B
cllydyae eciiy IIpH MOMbITKe cuuTaTh KapTy DieKTpOHHBIM TepMUHAN OCTAaeTCs B PEKUME OKUJIAHUS WIIH BEIBOAUT
Ha quciieit coobmenne «<KAPTA HE UUTAETCS», Heo6xoaumo BeIOpaTh Apyroi criocod cuntbiBanust KapTer
WM OTKa3aTh B IIPOBEJICHUH OIIEPALiH, IIPE/IOKHB OIUIATUTD IOKYIKY HAJIMYHBIMU W Apyroi Kaproii;

c) npeznaraet noarsepauts Oneparuio nytem BBoja [IMH-koxa (B ciyyae ecii DIEKTPOHHBIH TepMUHAT
sanpocun BBoA I1MH-koma). domyckaercst mpomyctuth miar BBoga [IMH-koma myrem HakaTHs KIIAQBHIIN
«OTMEHA» Ha xnaBuatype DIEeKTPOHHOTO TEPMHHAJIA, OJHAKO CIIEAYET Mpeaynpeauts [lokymaTtens o ToMm, 94To
B cirydae oTka3a oT Beoja [IMH-komga Oneparust MoxeT ObITh OTKIOHEHA baHKOM.

IMpu nposenennn Oneparwmii oruiatel ToBapoB/yciyr ¢ ucrnonbs3oBanneM Apple pay/ Google pay/Samsung pay B
TCT, Omnepauuss He moxarBepkgaercs IIMH-xomom, a ocymecTBisercss ¢ NPUMEHEHHEM HICHTU(PUKAIUU
IMokynarenst mpexycMOTPEHHOH TeXHOJIOTHeH (110 OTHeYaTKy Mablia WK MO MePCOHATEHOMY KOIy).

4.2 B ciyuae ecim DnextpoHHBII TepMuHan He 3anpocwi BBoa [1VMH-kona, wiu war Beosa [TMH-koxa 6bu1
npormyieH, To pabotHuk TCT npemnaraer [lokynatento pacnucarbest Ha KaXJI0M dK3eMIusipe Yeka 3JIeKTpOHHOTo
Tepmunana (npu Hamuuuu®). Tlepenaer Iokymatemo omun 3k3emmiusp Ueka 571eKTPOHHOTO TepMuHanma (IIpH
HaJIMINH) ¥ KaCCOBBIH YEK;

4.3 IIpu HeycnemHOM 3aBepiieHny onepaiy paboTHUK TCT moyKeH BBIOTHAUTH CICAYIONINE NSHCTBUS:

Coo0uienne Ha Bo3MoxHas npuunHa HeiictBusi padoruuka TCT

BBoja [TMH-kona

HenocraTouHo cpencts

Pacxonnbiii mumur Ha Kapre
MeHbIle cyMMbl Onepanuu

JKpaHe/yeke
JJIeKTPOHHOT 0
TepMHHAJIA
Orkazano, Tpanzakuus | Kapra HeznelictBuTenbHa, | [Ipemnoxurs  Ilokynareno — pacruiaTUThCs
HE paspelieHa UMEIOTCSl  orpaHudeHust Ha | Apyrod Kaproit wim HammuneiMu. s
WCIIOJIb30BaHNE KapTbl, | BBIICHEHHS TPUYMH OTKa3a pPEKOMEHIIOBATh
[Mokymarems  oTkazancs ot | [lokymartemo oOpaTuThcs B OaHK, BBINABIIUI

Kapry.
Sanpemaercsi pa3OMBaTh CYMMY IIOKVIIKA Ha
MCHBIIINEC CYMMI)I.

IToBTOpUTE NMO3KE

Texuudyeckuii cOOi Ha CTOPOHE
banxka

IToBTOpuTs Onepauuto yepe3 3-5 munyT. Eciu
TIpU TIPOBEJIeHUH MOBTOpHOI Oneparmu Oyner
TIOTYYCHO TAaKOE k€ COOOIIEeHHUE, MPEIIOKUTh

4 Jlns otaensubIx Tpeanpustuii npenocTapisercst BO3MOXKHOCTB omiaTsl ToBapa\yciyre B ApyToif BaOTE MO JOMOTHHTETLHOMY
cornacoBaHuio ¢ bankowm, myTeM moga4u KOpPEeKTHPYIOMIETo 3asBICHHS.
5 dyHKIMOHAN PETOCTABIAETCS MO JIOMOJTHUTEILHOMY COTIACOBAHMIO C BaHKOM, ITyTeM T0Jadi KOPPEKTHPYIOIIETo 3asBeHus

6 Oneparuii 10 1000 py6ieit mo 6eCKOHTaKTHBIM onepanusiM He noarsepxaatotcs [IMH-ko1oM 1 NOAMUCKHIO Ha YeKe, YeK DIEKTPOHHOTO

TECPpMHUHAJIa MOXET OTCYTCTBOBATD.
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OIUIATUTh TOKYNKy apyroii Kaproit wmu

HAJTUYHBIMH.
TepMuHan HeBEpeH HexoppexTHas HacTpoiika | [Ipemtoxuts pacmmatutecst apyroit Kaproit
MepuaHT HeBepeH DIEeKTPOHHOI0 TepMUHAIA WY HaJTUYHBIMU.

HesamemmrensHo oOpatutecs 1o TenedoHy
ciryk0bI Toxnepxku baHka, ykazaHHOMY B 11.2.
Hacrosmero  Ilopsaka, g ycTpaHeHUs
HEHCNPABHOCTU DJIEKTPOHHOTO TEPMHUHAJIA.

[INH-xon HeBepeH [Toxynarens BBen | [loBTOpuTh Omnepauuto, MPEI0KUB
HekoppekTHbii [IMH-kox IToxynaremnto BBectu koppekTHbiii [IMH-koA.

B ciyuae moBTOpeHHs ONIMOKHM TNPEIIOKHUTH
OIIaTUTh TOKYHKy apyrod Kaproil wmu
HaJINYHBIMU.

ITpn nexoppextHoMm BBone [IMH-xoma Gonee
JByX pa3 Kapra MoxxeT OBITh 3a0I0KHpOBaHa

[To3zBonute B bank [onospurensHas Onepanus HesamemmuTensHo cBsi3aTbesi €O CIyxOoi
noiep>kku banka, 1o TenedoHy, yka3aHHOMY B
n.2 Hacrosmero Ilopsaka, Ias mpoBepku
Onepauuu U janee CIEJOBaTh yKa3aHUSAM

orneparopa
Her cBs3u ¢ bankom OtcyrctByer coeauHeHue ¢ | IToBroputre Omnepamuro. Ilpy noBTopeHUH
6aHKOM OLIMOKH OOpaTHThCS B CIYXOY IOIJIEPIKKI

Banka mo TemedoHy, yKazaHHOMY B 1.2
Hacrosmiero Ilopsaka, M jJaiee clenoBath
yKa3aHHsAM oneparopa

Ommbka! Otmenuts | OT™MeHseMas Onepauust | BeimonHuts Onepanuto BO3BpaT B
HeJb3s OTCYTCTBYET B namsaTu | cooTBeTcTBUM ¢ I. 8.2 Hacrosmero Ilopsaxa.
TepMUHAJIa IIpu HenmoctynHoct KapTel B MOMEHT

npoBenennst Orepanny ciIeayeT 3alojHUTh U
HanpaBuTh B baHk 3asBKy Ha OTMEHY ONEepaluy
(ITpunoxenue Nel.l k Hacrosmemy Ilopsaky)

5. IpoBenenue Omnepauuu omiatra ToBapo/ycayr Ha MoouiasHom ycrpoiicTBe Ilpexnmpusitusi ¢
HcnoJb30BaHneM mPos.

Jlnsa coBepuiennss Omnepanuu oriatel ToBapoB/yciyr ¢ ucmosib3oBanueMm Kaptel pa6otHuk TCT BbimomHseT
clenyoouue NeicTBys:

a) coobmaer [lokymaremo 00 OTCYTCTBHM BO3MOXKHOCTH TIpeJoCTaBieHUs deka no Omepanuy Ha
OyMa>KHOM HOCHTEIIE;

b) BBOAUT cymmy Oniepanum;

c) BBOJMT HaNMEHOBaHHE ToBapa/yCIyrn WM IpyrHe AONOIHUTENbHBIC MapaMeTphl (HacTpauBaeTcs Mo
skenmanuio [IpennpusaTas);

d) MHUIUUPYET OIUIAaTy Oe3HAIMYHBIM CIIOCOOOM B COOTBETCTBHH C HHCTPYKIMSAMH, KOTOPHIE BEIBOSTCS HA
skpane MooOwuisHOTO ycrpoiicta [Ipeanpusitus n Ha qucriee Mo6minsHoro tepmutana (mPOS);

e) npeiaraet [okynareno cyutate Kapty B MoGwibHOM Tepmubaine (MPOS) oxHuM u3 criocoGos,

ykazaHHbIX B 11.4.1 nanHoro [Topsiaka.
IMocne ycnemHoro cuntbiBanust Kapter Ha Mo6unesHoM Tepmunane (mPOS) padotauk TCT:
a) TIpe/IaraeT moATEepUTh ONEPAITHIO OJHUM U3 CIEAYIOIHX COCOG0B’:
v Beozxom [IMH-kxoxa, B ciyuae eciim MoOwibHsii Tepmunan (mPOS) sanpocun BBox [IMH-koxa;
v colOcTBeHHOPYYHOM moanucnio [TokynaTens Ha skpane MOGHIBHOTO YCTPOWCTBA M CPABHUBAET MOJIIINCH

Tloxynarens Ha 3kpane MOOHIBHOTO ycTpoiicTBa ¢ 00pa3oM moanucu Ha 000poTHOH croporne KapTsr

(npu Hanmmuuu KapTel Ha pu3nyeckoM HOCHTENE U €CiIM JaHHOE IToJIe MPUCYTCTBYeT Ha KapTe).

Ecnn noanucn He coBnaaroT, npeasiaraet [1okynaTeno NOBTOPHO paciicaThes Ha dkpane MoOHIbHOTO
ycrpoiictBa. Ecnm 11 B 5TOM citydae noamnucy He coBnazaroT, paboTHuk TCT oTkasbiBaet B mpoBeaeHnn Onepanuni,
npousBoguT Onepauuto «OTMEHa OIepaLu» B COOTBETCTBUM ¢ M. 7 naHHoro Ilopsakxa u Bo3Bpamaer Kaprty
[Tokymnaremto.

B ciywae ecim moamucn cosmagaior, pabotauk TCT ciemyeT WHCTPYKIUSIM, KOTOPBIE BBIBOJISATCS HA
sKkpaHe MoOmpHOTO yerpoiictBa [Ipennpusitus;

b) B CJIydae yCIemHoi ABTopu3anmy, npearaet [lokynaremo cooOmuTh aapec 3JIeKTPOHHON MOYTHI st
OTIpaBKM Ha Hee DJIEKTPOHHOTO 4Yeka. BBoaur Ha skpane MoOwisHOrO ycrpolictBa Ilpenmpusatus (maHHaS
(GYHKIHMS OMIMOHANBHA) a/IpeC MIEKTPOHHOU mouThl [TokymaTess.

[Tocie momy4denus coobienuns o0 ycnenrnoM nposeaeHnu Oneparun padotauk TCT:

a) coobmaer Ilokynarento, 4yto 4yek ¢ MobunpHOro ycrpoiictBa IIpeanmpusiTusi B 3JIEKTPOHHOM BHJIE
OTIIpaBJIEH Ha ajapec 3MeKTpoHHbIA moutsl Ilokynatens (ecau IlokymaTens mpenocTaBuil afpec 3IEKTPOHHOH
MOYTEHI);

b) Bemaet [lokynarenro ToBap/oka3bIBaeT yciyry.

B cmydae mosydeHmss OTpHIATENBHOTO OTBETa Ha aBTOPU3anMOHHEIN 3ampoc paboTHuMk TCT oTkasbiBaeT
Toxymnaremo B npoBenernu Onepanny U MpeIaraeT paciulaTUTHCS HATMIHBIMH JI€HEKHBIMH CPEJCTBAMH WIIH
UCIIONIB30BaTh JUIs OILUIATHI Apyryro Kapry.

"Ipu coBepmennn Onepanuii no GeckonTakTHHIM Kaptam Ha cymMy, He npesbimatontyio 1000 py6neit, noaTsepxaenue cosepueHust Onepaun
Toxynarenem He TpedyeTcs.



6. IIpoBenenune Onepanun omiiata ToBapos/yciayr B MHTepHeT — IKBaiipuHre.

6.1 Ilokxymarenb obpamiaercs Ha Pecype [Ipeanpusitust u hopmupyer 3aka3 Ha oriaTy ToBapa/yciyry, MOATBEpIKAaCT
ycnoBus opOpMIICHHUsS 3aKa3a (HAMMEHOBAHHE TOBApOB, CIIOCOO JOCTaBKH, BBIOOP CPEICTBA OIUIATHI, CyMMa
IIaTe’ka) U BbIOMpaeT B KauecTBE CpeAcTBa omiaThl KapTy Wim anpTepHAaTHUBHBIE CpElNCTBa OIUIaTel: Apple
pay/Google pay/Samsung pay/TLnatu uepes Coepbanx(Sherpay)®. TIposenenue Onepanwuit oriatsl ToBapos/yciyr
¢ ucrnomb3oBanueM Apple pay/ Google pay/Samsung pay Ha Pecypce OCyLIECTBISIeTCS € NPHUMEHEHHEM
nnentudukanun [Tokymarens npexycMOTPEHHOH TeXHOJIOTHEH (IT0 OTHEeYaTKy Maiblia WIH 110 HepCOHATBHOMY
KOJIY).

6.2 Pecypc oOpabaTbiBaeT 3aka3 U mapaMeTpsl 1uisi popMHupoBaHus 3anpoca Ha Apropusarumio uepe3 CIIOII B baHk-
smuTeHT. B 3ampoce Ha ABTopuzammio CIIOII nmepenaercs Habop JaHHBIX O 3aKa3e — OMMCAHHUE 3aKa3a, CyMMa,
oOpaTHBIE ajpeca, Ha KOTOpble HEOOXOAWMMO Bo3Bpamath Ilokymarens B ciydae YCIEIIHOTO M B cilydae
HEYCIIEIIHOTO IIaTexa, u Ip. B cinyuae yenemnoit Oneparmu omnatsl CIIOIT Bo3Bpamaer coobuienue ¢ Kogom
Asropuzanuu Ha Pecypc.

6.3 Pecypc ocymecteiuser mnepeanpecarmio Ilokymarens Ha Ilmatexnyro crpanmmy CIIOII, Ha KoTOpoOW
oToOpaXkaloTCs IapaMeTphl IUIaTeXa, Takke Ipearaertcst BBecTH pekBm3uThl Kaptel Ilokymartens BBOZHT
nH(OPMAIHIO 0 peKBU3NTax cBoeil KapTsr:

HoMmep KapTtsr;

JaTy OKOHYaHHUS cpoka aeifcteus Kaptsr;

UMs U haMUIIHIO, KaK yKa3aHo Ha Kapre;

3Hauennst CVC2/ CVV2/IIIK2 (tpexsuaunbiii konq I[IC MasterCard/TIC Visa/IIC «MWPy») st

JIOTIOJTHUTENIFHON MPOBEPKU yKa3aHHBIX PEKBH3UTOB KapThl M MOBHIIEHHsT OE30IIaCHOCTH PacdeToB,

HareyaTaH Ha II0JIOCE JUIsl MOAIMCH M CITyXHT JJIS TPOBEPKH IpH npoBeneHnn Onepanyy omiartsl 6e3

npenbsBieHus: KapTel/pydHoM BBosE;

v IOATBEpXKHAET CBOE COINIACHE OIUIATUTH 3aKa3 BBOAOM CICLHAIBHOIO [apojisi, HAIPaBICHHOTO
IToxynarento B cMc-COOOILICHUN.
CrienManbHBIA ApOib MpEACTaBIseT co0oil mHGPOBYIO/OyKBEHHO-IU(POBYIO MOCIENOBATEIBHOCTE, OJHO3HAYHO
uneHTuumpyromyo [lokynarens xak Ilokymartens. IIpoBepka cnennansHOro mapoist obecneunBaeTcs baHkoM-
SMHUTEHTOM.

6.4 CIIDII na IlnaTexxHOW CcTpaHWIE IpOBEpsSeT KOPPEKTHOCTh (hopMaTa BBOAMMEIX PEKBM3HTOB KapTel u
OCYIIIECTBIISIET IONOIHUTEIbHBIE IPOLeypH! ayTeHTHGUKAIIK [ToKkynaTess B COOTBETCTBUH C MEKTyHAPOIHBIMH
cranpaptamu (3DSecure) u nepeznaet 3anpoc Ha ABropusanuto B bank.

6.5 Ilpu moxydeHHH OTPHLATENBHOTO pe3yibTaTta ABTOpH3anuy baHk oTnpasiser yBenomienne o6 otkaze B CIIOI,
KOTOPBIi, B CBOIO 0Uepesib, nepenaet fanHyto nadopmarmio [Ipeanpustuio u [lokynarento, ¢ ykazaHHeM IPUINH
OTKa3a.

6.6 Ilpu momydYeHHH MOJNOKHUTEIBHOTO pe3yiabrara ABropusauuu bank mepemaer B CIIDII cooTBercTByroIee
noxarsepkaeHne. CIIOII onHOBpeMeHHO TepenaeT MOATBEPKICHUE MONOKHUTEIBHOTO pe3ylbTaTa ABTOPH3aIUN
IIpennpustuio u [Tokynarento.

6.7 Ilocne moxydeHUs MOATBEPIKICHHS O MOJOKHTEIBLHOM pe3yibTarte ABTopu3anuu [Ipennpusrie ocylecTBIseT
pabory, ormyckaet ToBap/ okasbiBaeT yciyry ITokynarento.

6.8 OOpaboTka ycnemHo aBTOpU30BaHHBIX Omnepanuii OCYyIIECTBISETCS aBTOMATHYECKH HE IMO3HEE CIICAYIOIIEro
pabouero aHs 3a AHEM coBepuieHust Oneparyn.

ANANENRN

7. TlpoBenenue Onepauuu oTMeHA.
7.1 Omnepanus otMeHbI ocymectisercs paborHrukoM TCT no nmposeaeHus mponenypsl «CBepKka HTOTOBY.
7.2 Ormepanus OTMEHBI BHIITOIHIETCS B CIIEIYIONINX CITyJasx:

a) ToBap He ObUI BbIIaH [lokynaTeso;

b) INokynarens pacniaaTHIICS IPYTHM CIIOCOOOM;

c) JomyIeHa omubka B cymme Oneparum;

d) obHapy»xeHo nyonupoBanue Onepanny (CyMMa IOKYIIKH aBTOPH30BaHa JABAXK/bI);

e) Tloxynarens oTkazancs o ToBapoB/yCIIyT cpasy Mmocje OIIaThl;

f) Tonmucs [Tokynarens Ha sxpaHe MoOmIBHOTO ycTpolicTBa [IpennpusTus He COBIagaeT ¢ MOAMUCHIO Ha

Kapte (nmpu Hanmmamn kapThl Ha GU3NIECKOM HOCHTEIE).
7.3 B cnydae ecnu DneKTpoHHBIN TepmuHan padotaeT mox ympasieHuem KKT, mns Omepanum oTMeHBI paOOTHHK

TCT:

a) nHununpyet Bo3Bpatr B KKT B cooTBercTBHM ¢ pykoBoacTBOM nonb3oBarens KKT;

b) npemaraer [Tokymaremo cuntath KapTy B puiepe DIeKTpOHHOTO TepMHHAJIa OJJHUM U3 CIIOCOOOB,
yka3aHHBIX B 11.4.1 Ilopsxa;

c) Bo3Bpamaer [lokymaremo dek o6 ycmemHod ormeHe Omeparuu M yHHYTOXKAaeT YeKW OTMEHEHHOU

nepBoHavanbHON Ornepaiy OIuIaThl;
7.4 B cayuae ecnn DIEKTPOHHBIM TepMUHAI paboTaeT B aBTOHOMHOM peskume padotuuk TCT:
a) B MEHIO DJIEKTPOHHOT'0 TepMUHAIIA BEIOHpaeT onepaiiio «OTMeHay;
a) BBOJHUT HOMEp uUeKa OTMEHseMOW omepauuu win npeanaraer Iloxymaremo cuutate KapTy B punepe
DJeKTPOHHOTO TepPMHHAJA OJJHUM U3 CII0cO00B, ykazaHHbIX B 1.4.1 Tlopsxa;
b) BosBpauiaet [Tokynarento uek 06 ycrnemHoi orMere Onepanum;
7.5 B cayuae mposenenus Oneparun otMeHsl uepe3 MPOS paborauk TCT:
a) 3amyckaeT MoOHIbHOE MPHIIOKEHHE Ha MOOMIIBHOM YCTPOHCTBE;

8 Hpn HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH



b) B paszene «Onepanyn» HaXOAUT olepanuio (110 HOMepy KapThl, CyMMe ONEpalii WM YHHKAIEHOMY
HOMEpY Ollepaluy, YKa3aHHOH Ha Yeke MepBOHAYaIbHOM ONepalun);

c) BBIOMPAET KHONKY «BbInonHuTh Bo3BpaT» M npeaaraet [lokynarento cunurars Kapry B MPOS onanm n3
cnoco0oB, ykazaHHbBIX B 11.4.1 [lopsiaka;

d) npemaraer [lokynarento coOOLMTh aapec NEKTPOHHOW IOYTHI UL OTIPABKH HA HEe 3JIEKTPOHHOTO
Yeka;

e) BBOJMT Ha 5KpaHe MoOwmmbpHOrO ycrpoiictBa Ilpennpusatus (naHHas (QYHKIHS ONIMOHAIBHA) axpec

3J'I€KTpOHHOﬁ IIOYTHI HOKyHaTeJ'Iﬂ;

f)  paboruuk TCT craBuT CBOXO MOANHUCH Ha SKpaHe MOOIILHOTO ycTpoiicTBa U coobinaeT [Tokynarento o ToM, 4To
yek 1o Oneparuy B 31eKTPOHHOM BHUJIE OTIPABJIEH Ha aipec 3IeKTPOoHHbIH nouTsl [lokxynatens (ecnu I[Tokynarens
MPEIOCTAaBHII aAPEC INEKTPOHHON TTOYTEI).

7.6 Jns mposenenuss Omepannu OTMEHBI mociie npoBeneHusi «Cepku utoroBy pabotHuk TCT MoxeT mpoBecTH
Omnepanuio Bo3BpaT WK HAIPaBUTh B COOTBETCTBUH C 11.2.5 YcnoBuil «3asBKy Ha OTMEHY omnepanun» B baHk mo
¢dopme [punoxenns Ne 1.1 x Hacrosmemy [opsiaky.

7.7 B cayuae npoenenust Onepanny otMeHsl Ha Pecypce IIpennpusitas:

IIpennpustue MOXeT caMOCTOATeNbHO IpoBecTd Omepamuro otMmeHsl depe3 CIIDII B cooTBercTBUHM C
«PyKOBOZCTBOM IO HCIIOJIB30BAHHUIO AMNIIAPATHO-TIPOTPAMMHOTIO KOMIUIEKCA O3JIEKTPOHHOW KOMMEPIIUI»,
pa3MeleHHOro Ha caiite: https://securepayments.sberbank.ru/wiki/doku.php. mu6o HampaBuTh «3asBKY Ha OTMEHY
onepaun» B bank no ¢popme [punoxxenns Ne 1.1 x Hactosmemy [lopsaxy.

7.8 B ciyuae npoenenust Onepanny OHJIailH OTMEHbI aBTOPHU3AIMH/TIPEAaBTOPU3ALIIH:

7.8.1 s Op1icTpoii ormensl Onepanun pabotHHKY TCT BBITONHSET ClieAyroImue JeHCTBHA:

a)  MO3BOHHUTH MO TenehoHy aBTopu33auu banka, ykasaHHoro B 1.2 ranHoro Ilopsjka;

b) wabGpars Ha Tenedone 79;

C) yKasarTh LeJb MPOBe/CHUS onepanin « OHNaiH OTMEHA aBTOPU3ALIIN»

d) cooGuieHns.cOOOIUTE HOMEP MOOHIBHOTO TeliehOHa 1 KO/, Moy4eHHbIH mocpeactBoM CMC —coobuieHns;

€) HeoOXOAMMO COOOIIMTH MPHYUHY OTMEHBI omepauun: «Her TexHH4eckoil BO3MOXKHOCTH OTMEHHTH Ha
TepMHHAJIE»

f)  [asee BBIMOJHSATE AeiicTBUS coobIaeMbie orepaTopom baHka.

8. IlpoBenenmsi Onepanuu BO3BpaT.

8.1 Omepauns BozepaT nmpoBomutcst Ha DIEKTPOHHOM TepMUHANE B ciIydae, eciu [IpennpusTiHeM MpUHATO pelleHue
0 BO3BpaTe CpeincTtB 3a ToBapbl/yciyry, OILIaueHHBIE paHee C HCIHoyb30BaHHeM KapTel Ha DJIEKTPOHHOM
TepmuHaie. BosBpar ocymectiusercs Ha Kapry, mnpenbssienHyto [lokymaTeneMm, BO3BpallarOlIMM
ToBapsl/ycayru.

8.2 B cmyuae ecnu IlpeampusitTueM MPUHATO pelIeHHe O BO3BpaTe cpeactB 3a Tosapsl/ycmyru, padorauk TCT
BBITIOJIHSIET CIIEAYIOMNE eHCTBHS:

8.2.1 MIPY MCIOIh30BAaHUU DIIEKTPOHHOI'O TEPMHUHANA, paboTaroniero nox ynpasieHueMm KKT:

a) wuHHmEpyeT Bo3Bpar B KKT B COOTBETCTBHH ¢ pyKOBOACTBOM mojib3oBareist KKT;

b) BBOAWT HOMEp CCHUIKH, yKa3aHHBIN Ha Yeke nepBoHavyansHoi oneparmu B KKT i Ha kiaBuaType JIeKTpOHHOTO
TepMuHaia (ecnu TpedyeTcs);

€) mpemnaraer [Tokynarento cuntath Kapty B pusiepe DIEKTPOHHOTO TEPMHHANA OJJHUM H3 CIIOCOOOB, YKA3aHHBIX B
m4.1;

d) mpennaraer Ilokynarento moamucaTbh 00a SK3EMIUIsipa YeKa O BO3BpAaTe M BO3BpAILAET OAMH SK3EMIUIAp ueka
IToxynaremro.

8.2.2 B ciryuae ecrin DneKTpoHHBIN TepMUHAT PabOTaeT B aBBTOHOMHOM PEXUME:
a) BeIOMpaeT Omnepanuo «Bo3Bpar NOKyNKn» B MEHIO DJIEKTPOHHOTO TEPMHHAIA,;
b) CUUTHIBAET WM BBOJIUT BPYYHYIO HOMEP KapThl aIMUHHUCTpATOpa (eciu Tpedyercs);
c) BBOJIMT HOMEp CCBUIKY, YKa3aHHBIH Ha YeKe NepBOHAYAIBHOM Olepaliy, Ha KJaBuaType DIeKTPOHHOTO
TepMuHaia. B ciydae ecnm ycTaHOBHTH HOMEP CCBUIKH HE MPEICTABISETCS] BO3BMOXKHEBIM, CIIEAYeT 00paTHThCS 10
TenedoHy ciayxObl mojyepkkn baHka, ykazaHHoW B 1.2 Hactosimiero Ilopsiaka, M clenoBaTh yKa3aHHSM
oreparopa;
d) npemaraet [lokynaremo cuurate KapTy B puaepe DIeKTpOHHOTO TepMHHANIa OJHUM H3 CHOCOOOB,
yka3aHHBIX B 11.4.1 [lopsiaka;
e) CUUTHIBAET KapTy aJMUHHUCTPATOPa WM HAOUPAeT KO aIMHHICTPATOPa;
f) npemaraer [Tokynarento moamucarek oba 3K3eMIUIIpa Yeka DJIEKTPOHHOTO TepMHUHANIA O BO3BpaTe U
BO3BpalllaeT OJMH dK3eMIULIp ueka [lokymnarero.

8.2.3 [pu ucnonp3oBannu ModwisHOTro TepMuHana MPOS pabotuuk TCT:
a) 3amyckaeT MoOuibHOE IPHIIOKEHHE Ha MOOHIBHOM ycTpoiicTBe [Ipeanpusitus;
b) B pazzene «Ornepanui» HaXOIWUT NepBoHadanpHyio Omnepanuto (1o Homepy KapTel, cymme omeparuid,
Jate, yHUKaIbHOMY HOMEpY OIlepalny, yka3aHHOMY Ha 4eKe IIepBOHAYATBHO onepanun);
c) BBIOMpAET KHOIIKY «BrImomHnTS Bo3BpaT» 1 Habupaer Ha MoOmisHOM yerpoiictse [Ipennpustus cymmy
Omepanuy, Ha KOTOPYIO TOJDKHA OBITH OocymiecTBieHa Oneparyst BO3BpaT;
d) npemaraer Ilokymatemo cumtath Kapry B MoOmnbHOM Tepmuuane mPOS ogHuMm u3 cnoco0os,
yka3aHHbIX B 11.4.1 Ilopsxa;
e) npeiaraeT [okynaTento cooOUMTh aApec IEKTPOHHOM MOYTHI Ul OTIPABKU HA HEE IEKTPOHHOTO
qeKa,
f) BBOJMT Ha 3KpaHe MooOwumbHOrO ycrpoiictBa Ilpennpusatus (maHHas (QYHKIHS ONIMOHAIBHA) afpec
aneKTpoHHOM nmouTsl [Tokynarens.

8.3 Coobmaer ITokymaremo, uro dek ¢ MoOmibpHOTO ycTpoiicTBa [IpenpusaTus B 3IEKTPOHHOM BHIE OTHpABIIEH Ha

azipec dMEeKTpOoHHBI mouTs! [lokymatens (ecau [TokymaTens mperocTaBIII aApec SIMEKTPOHHOH TOUTEI).



8.4

8.5

8.6

8.7

9.1

9.2

B ciyuae ecii OTCYTCTBYET BO3MOYKHOCTBH IPOBE/CHHs omnepauuu «BosBpar» Ha DIEKTPOHHOM TepMHHAJE,
croco0 ¥ MopAIoK Bo3Bpara cpencTs onpexneisiercs [Ipeanpustiem no cornacosanuio ¢ [Tokynarenem.

HpI/I BO3Bpare TOBapOB/OTKa3e OT yCJIYT BO3BMOXKHBI CIICAYIOIUEC CUTYyallun:

Cutyauus HeiictBusi padorauka TCT

BosBpar Bcex ToBapoB /oTka3 OT
BCEX yCIyT, omtaueHHbIX KapToil

Iposenenne Omepanuy BO3BpaT Ha IOJHYKH CYMMY MOKYIKA
Tosapos/yciyr

BosBpar wactu ToBapoB/oTka3 OT Ha

YaCTH YCIIyT, omIaueHHbIX KapToii

IIpoBenenue
ToBapos/yciyr

OnepauHH BO3Bpar CyMMYy BO3BpalI€HHBIX

O6MmeH Bo3Bpamaemoro ToBapa Ha
ToBap/oTKa3 OT YCIyr B MONB3Y
YCIIYT C aHAJIOTHYHON CTOMMOCTBIO

Huxkakux omepammii ¢ Kapramum mo DIeKTpOHHOMY TEpMHHATIy He
TpebyeTcs

Oo6men Bo3Bpaniaemoro ToBapa Ha
ToBap/oTKa3 OT ycIyr B HONB3Y
YCIIYT ¢ MEHBILIEH CTOUMOCTBIO

IIposenenue Onepanuu BO3BpaT Ha CyMMY, COCTABILIIONIYIO Pa3HULLY B
cronMocTH ToBapos/yciyr

O6meH Bo3Bpamaemoro ToBapa Ha Ha
ToBap/oTKa3 OT yCIyr B MONB3Y

ycIyT ¢ 0OJbIIeH CTOMMOCTBIO

[IpoBenenne omepamuu  omiaTel  ToBapoB/yciyr
COCTABIISIOIILYIO Pa3HUILY B CTOMMOCTH TOBapOB/yCIyT

CyMMy,

Ecmm BO3Bpar TOBapOB/yCJ'IyF MMPOU3BOAUTCA B ICHb UX OIUIATHI 10 MIPOBEACHUSA IMTPOLCAYPhI aﬂeKTpoHHOﬁ CBCPKHU

HUTOI'0B, TO IJIsA boee OIICPAaTUBHOI'O BOCCTAHOBJICHHA CPEIACTB Ha KapTe PEKOMEHAYECTCS BBIITOJIHUTH Or[epaumo
9

OTMCHAa.

IIposenenue Onepanuu Bo3Bpar Ha Pecypce [Ipeanpusitus.

[peanpusiTie MPOBEpsieT HAMMYKME AAHHOTO 3aKa3a Mo CBoei 0a3e MaHHBIX U oopmiser 3asBieHHe HA BO3BPAT
cpexncts o popme [punoxenus Ne 1.2 x Hactosmemy [lopsaky u npexocrasisieT ero B bank wim ocymecTBisieT
BO3BpAaT B COOTBETCTBHH C «PYKOBOACTBOM II0 HCIOJB30BAHHIO alapaTHO-IIPOrPAMMHOTO KOMILTEKCa
SIICKTPOHHOM KOMMEpLHK», pasMEIIeHHOro Ha caiire: https://securepayments.sberbank.ru/wiki/doku.php.
3asBIIeHHE JTOIDKHO OBITH TIOAMKUCAHO YIIOTHOMOYECHHBIME JTUIIAMH [[pEIPHUSATHS U CKPEIUIEHO OTTHCKOM I€YaTH
Ipennpusitust. Badk ocymiecTBiseT Bo3Bpar cpencts mo OnepanusiM Bo3Bpat Ha KapTy, He3aBUCHMO OT criocoba
nposezenus Oneparuu (pexBusutamu Kaprel 6o nocpencrsom Apple pay/ Google pay/Samsung pay).

9. IIpoBenenue onepanun JJIeKTPOHHAN CBePKAa HTOTOB (3aBeplIeHUe padoyero JIHsM).

B xonne pabouero mus pabotHHk TCT mODKeH TpOBECTH ONepanuio JJIEKTPOHHAsh CBEpKa HMTOTOB (eciu
HacTpoHKaMu DJEKTPOHHOTO TepMHHAjJa He IMPeIyCMOTpEHa aBTOMaTH4ecKas DJICKTPOHHAs CBEpKa HTOTOB).
VYcnemHoe npoBeieHNE NAHHOM oOmepanuy SBISIETCS TapaHTHEH CBOEBPEMEHHOTO IpefocTaBieHus B baHk
HH(OPMAIMH O COBEPIICHHBIX B TeueHHe JHg Onepanusx 1 MojydeHns Bo3MeIleHns oT banka.

Just mepenaun B bank mHpOpManuy o coBepuIeHHBIX B TedeHHe AHSA Omnepanusx Ha DIeKTPOHHOM TepMHHAIE
e:xxeHeBHO, He mo3aHee 23-00 MockoBckoro Bpemenu, pabotHuk TCT MO/MKEH BBIMONHHUTH CIEAYIOIINE
JNEHCTBHA:

a)
b)

ynpasienneM KKT) nnm BBIOpaTh B MEHIO DJIEKTPOHHOTO TepMHHAIa

pacnedatath KOHTpOIBHYIO JTEHTY;
nHuIMupoBath 3akpeiTe cMeHbl B KKT (B ciywae ecim DneKTpoOHHBIH TepMHHaN paboTaeT Imoj

HUTOTOBY,

©)
d)

€)

«cnyxebHble orepaiuny - «CBepka

MOJTBEPIUTH BHIOOP onepanun «CBepka UTOTOBY» HaxkatueM kiaBuin «BBO/I»;

pacriedatate CBOAHBIA YEK OJIEKTPOHHOTO TEepMHUHANa, Tepenarb KOHTPONBHYIO JIEHTY M UYEKH
otBercTBeHHOMY paboTHUKY TCT amns xpaHeHus.

Ilocne mpoBenenust omepamuu «CBepka HTOTOB» cmucok Ormepanuii COXpaHSeTcs B MaMATH

DNEeKTPOHHOTO TEpPMHHANA 10 MOMEHTa MPOBEICHHUS Clenyromeil onepanuu (Bkimrodas «CBepky UTorosy). [lpu

9TOM CITUCOK ONepaIii 0OHYJIIeTCs, M IeYaTh OTYETOB MO MPOBEICHHBIM PaHee ONepaLlisiM CTAHET HEBO3MOKHBIM.

9.21 B ciyuae HecoBmaneHus UTOrOB WK TeXHUUecKoro c6ost pabotauk TCT:

a) pacneuaTbiBaeT KOHTPOIBHYIO JICHTY;

b) MPOBEPsIET COOTBETCTBHE HH(OPMAIMK B KOHTPOJILHOMH JICHTE U peaibHO NpoBeieHHbIMU OneparisiMu;

c) CTaBUT CBOIO MoANHCH Ha KOHTPONBHOI IeHTE U MepeaaeT ee 0TBeTCTBeHHOMY paboTHUKY TCT.

s mepenaun B bank nHGOpMAaIK 0 COBEpIICHHBIX B TeueHHe NHs Onepanusax Ha MoOwisHOM TepMuHAIIe MP0OS

pabotauk TCT:

a) 3amryckaeT MoOmiIbHOE prItoskeHne Ha MoOunesHOM yetpoiictse [pennpusTus;

b) nepexonut B paznen «Hactpoiikm» (ITukrorpamMma IIecTepeHKH HaXOJUTCS B JICBOM BEpXHEM MEHIO
MPUIOXKEHNS);

c) HaxxumaeT «CBepKa HTOTOBY;

d) CBOMIHBIN Y€K 3IEKTPOHHOTO TepMHHANA coxpaHsercs B JInunom kabunere mPOS.

DnexTpoHHas cBepka UTOroB Ha Pecypce IlpeanpusTus MpOM3BOAUTCS aBTOMATHUYECKH €KETHEBHO HE MO3JHEe

23-59 MOCKOBCKOTO BpEMEHH.

9.3

9.4

10. IpoBenenus onepauuu «IIpegaBropusammus».

10.1 Onepanus «[IpenaBTopH3aIus» UCIONB3YeTCs Ui onpeaeneHHbIX kareropuit TCT (peructpamus B TOCTHHUIIE,
odopmienue mpokara u T.1.). [lpu mnepBuuHOM obOpamienun Iloxymatens pabotnux TCT paccuuThiBaeT
npeanoiaraemyo cymmy Onepaunu (IpelaBTOpU3yeMYyI0 CyMMY) C y4eTOM Cpoka mpoxuBaHus [lokymarens,
CpOKa apeHAbl U T. 1.

9 Onepartiio oTMeHa BO3MOYHO BBIMOTHUTE TONBKO HA MOMHYI0 cymmy Onepaimu oriata ToBapos/yciyr



B cymmy IIpenaBropu3aiyi He JOJDKHBI BKIIFOYATBCSl CYMMBI IITPA(OB U yOBITKOB, KOTOPBIE MOTYT BO3HUKHYTH B
CBSI3H C MIPEIOCTABICHHEM YCITyTH.
10.2 Ilpu npoBenenun onepamun «IIpenasropusanusi» padoruuk TCT:

a) BBIOMpAET B MEHIO DJIEKTPOHHOTO TePMHUHANA onepanuio « IIpenasropusarys»;

b) BBOJIMT Ha DJIEKTPOHHOM TepMHHale Tpedyemyto cymMmy IIpenasropusarmuy;

c) npemaraer [Tokymaremo cuurate Kapty B punmepe DIeKTpOHHOrO TepMHHANIA OJHHM U3 CIIOCOOOB,
yka3zaHHBIX B 11.4.1 [Topsinka, mnGo BBoguT HOMep KapTsl BpydHYyIO (€CIH 3TO MPUMEHHMO IJIS JaHHOM
TCT)%;

d) npennaraer IToxynaremto Beectu IIMH-kox uiaM nmpocTaBUTh NMOANUCH HA BKpaHe DICKTPOHHOIO
TepMUHANA IS TTOATBEPKICHUST ABTOPHU3ALIH;

e) TPH TIOJIOXKUTETBHOM OTBeTe OT baHka-3MUTeHTa pacrieuaThIBacTCs Y€K MPeJaBTOPU3AINH, B KOTOPOM

YKa3bIBACTCS: YHUKAJbHBIH HOMEp omnepaiuu (B CHELHUAIbHON TIpade «HOMEp CCBUIKHM»), CyMMa
Omnepaunn, gata nposeneHus Onepanun U KoJ ABTOPHU3ALIUH;
f) nepenaer [lokymaremnto 4ek IpenaBTOpH3aIMy, IIPU 3TOM ITOIIHCH [Iokymarens Ha deke He TpeOyeTcs.
Yexk coxpansiercst [TokynareneM 10 OKOHIAaTEIBHOTO pacyera.
10.3 J]yst mpoBeeHus «IOMOIHUTENBHOH ABTopH3amm» padoTauk TCT:

a) MHAIMUPYeT omeparyio «/{o6aBouHast aBTOpHU3anus»;

b) BBOJIUT CyMMY ABTOPH3AIINH;

c) npeanaraet [loxynaremo cuurats KapTy B pumepe DIeKTpOHHOTO TEpMHHANA OJHUM H3 CHOCOOOB,
yka3aHHbIX B 1.4.11lopsaka, mubo BBectn HoMep KapThl BpydHyro (eciy MPUMEHMMO Ui JaHHOU
TCT)Y;

d) BBoauT Ha KKT/JnexkTpoHHOM TepMHHale YHHKAIBHBIH HOMEp OIepaluy, yKa3aHHBIH Ha 4Yeke,
BBITAHHOM IIpH IpoBenieHHo# Onepanny «[IpenaBropusanusy;

e) npennaraer Iloxynaremo BBectu IIMH-kon nns monaTBepskaeHUs ABTOpU3allMM MM IPOCTaBHUTh
HOJIKCH Ha dKpaHe DJICKTPOHHOIO TepMUHANA;

f) IpH TIOJIOXKUTENPHOM OTBeTe OT baHKa-3MHTEHTa  pacredyaTslBaeT OJUH YeK JOMOJHHTEIbHON
ABTOPH3ALHIH;

) nepenaer [lokymaTemo OAMH 4YeK NPENaBTOPU3ALUM, HMPH 3TOM Hoamuch Ilokymarens Ha deke He

Tpebyercs. Uek coxpansercs [lokymaTenem 10 OKOHYATEIFHOTO pacyera.

10.4 OxoHYATENBHBIN pacyeT JOJKCH OBITh Mpou3BeAcH He mosaHee 30 (TpUALATH) KaleHAAPHBIX JHEH C JaThl
cosepmenns Onepanuu «[IpenaBropuzanus» Ha JT0O0M DJIEKTpOHHOM TepmuHae Toil ske TCT, rae npoBoamiacs
IIpenaBropusanus. [Ipy OKOHYATEILHOM pacyeTe HCIHOJB3YETCs YeK MPEAaBTOPU3ALUU U JOMOJHUTEIHLHOU
ABTOopU3anuH (IIpU HATHYHN).

10.5 Jlns mpoBeeHus onepaiun «3aBepiieHue pacaetoBy pabotauk TCT:

a) MHUIMUPYET ONEePaIio «3aBepIICHUE PACUETOBY;

b) BBOJIUT OKOHYATENIBHYI0 CYyMMY aBTOPH3ALIHH;

c) npemnaraet Ilokymaremo cunrate Kapty B pumepe DneKTpoHHOTO TepMHHAIA OJHHUM H3 CIOCO0OB,
yka3aHHBIX B 11.4.1 [Topsaka, mu6o BBectn HOMep KapTsl BpyuHyro (eciu npuMeHnMo aist ganHoi TCT)

d) BBoauT Ha KKT/JnexkTpoHHOM TepMHHale YHHKAIBHBIH HOMEp OIEpaluy, YKa3aHHBIH Ha 4eke,

BBIZIaHHOM IIpH TpoBenieHHo#t Onepanny «[IpenaBropusarusy»;
IIpu mosoxuTensHOM OTBeTe OT baHKa-aMHTEHTa pacredaThlBaeT JiBa SK3EMIULIpA 4YeKa JIOMOJHUTENBHOM
ABTOpH3aIMK M BO3BpAIAeT OJIMH 3K3eMILIIp Yeka [Tokymarento.

10.6 B cmyyae HeycmemHOro 3aBepiieHus Omnepaluyl JOTONHUTEIBHO K OTBETaM OJEKTPOHHOIO TEpMHHANA,
npexycmotpeHHbIM 1.4.3 [lopsmka, MoxkeT ObITh modydeH oTBeT «OtkazaHo. Her mcx. omepamumy». [Ipuunna
MOTyYIEeHHs TAKOTO OTBETAa B HECOOTBETCTBHH YCIOBHH IIPOBEAEHHUS «3aBEPIICHNUS pacdeTa»: OIHOKa Py BBOJE
YHUKAJIBHOTO HOMEpa ONepalliH, 3alpolIeHHasi CyMMa MPEeBBIIaeT CyMMy IpefaBTopu3army Oomee ueM Ha 15%
(o Kaprawm Visa, UnionPay, MUP) u 20% (o Kapram MasterCard) wiu ¢ nater Oneparuu «IIpenaBropusanusi»
npouwio Gonee 30 qHEH.

Paborauk TCT M0keT NpoBeCTH OKOHYATENbHBII pacueT ¢ [lokynareneM OZHUM U3 CIIETYIOIIUX CIIOCOOO0B:
v\ HHUIMUPOBATH OTMEHY ABTOPH3AIMH NPENABTOPU30BAHHOM CyMMBI U IpoBecTH OTEPAIUIO OIUIATHI Ha
CyMMy OKOHYATEIBHOTO pacuera C mcronb3oBaHneM Kaprtel B coorBercTBum ¢ m.4.1. ITopsimka mmm
HAJIMIHBIMH I€HE)KHBIMH CPEICTBAMH;
v mpoussectn Omnepauuio «3aBepllieHHE pacdyera» Ha MpPeJaBTOPU30BaHHYIO cymmy. Ha ocraBuryrocs
CYyMMy IPOBECTH JOTIOMHUTENEHYI0 OTeparyio omIatsl B cootBeTcTBuH ¢ m.4.1.ITopsiaka.
10.7 I1pu npoenenun Onepanuy oTMEHa ABTOPH3AIINK:

a) uHULuNpyeT Onepanuto «OTMEHa aBTOPU3ALIUIY;

b) BoguT Ha KKT/DnexkTtpoHHOM TepMHHane yHHKalnbHbIH HoMmep Ormnepanuu, yKka3aHHOH Ha deke,
BbIJIAaHHOM Tipu nipoBeieHHo# Onepanuu «I[IpenaBropusanus»;

c) IPH TOJIOKHUTETHHOM OTBeTe OT baHKa-dMHTEeHTa pacnedaTsiBaeT OJUH IK3EMIULIP YeKa, COIeprKaruii
yYHUKaIbHEINH HoOMep Oneparin «[IpeaBTopu3anumy;

d) nepenaer [lokynaremo oanH sk3eMIuEIp deka oTMeHsl Oneparmu. [Ipu stom moxmucs [okymarens Ha

4yeke He TpedyeTcs.

11. Mposenenne Onepaunii omiatel Toapos/ycayr 6es npexbsisienns Kapror, 2

0 yHKUMOHAT MPeIOCTABIIAETCS 10 AOMOJTHHTEIBHOMY COMIacOBaHuIo ¢ Bankom, mytem nogaun Undopmamun o TCT ¢ ykasannem Texnomnorun
npoeneHust Onepauii U KOPPEeKTUPYIOMIETo 3asBIeHHs
! PyHKIMOHAT MPeOCTABIETCS 10 AOMOJTHHTEIBHOMY COMIacOBaHuIo ¢ Bankom, mytem nogaun Undopmaunn o TCT ¢ ykasanuem TexHonornu
npoeneHust Onepaiuii U KOPPEeKTUPYIOMIEro 3asBIeH s
12 PyHKIMOHAT MPeOCTABIETCS 10 AOMOJTHHTEIBHOMY COMIacOBaHuIo ¢ Bankom, mytem nogaun Ungopmaunn o TCT ¢ ykasanuem TexHonornu
npoeneHust Onepanuii U KOPPEeKTUPYIOMIETo 3asBIeHHs



11.1 IIpoenenne Omnepanmii ormtatel ToBapos/yciayr 6Ge3 mpexbsiBieHHs KapTbl ocCymiecTBIISIeTCS Ha OCHOBaHUH

Pacnopsoxennst Ilokynarens Ha ormuiary Toapos/yciayr 6e3 mnpenbsiBieHust KapTbl B COOTBETCTBHM €
[Tpunoxxeauem Ne 1.3 k Hacrosimemy [lopsinky.

11.2 Ipu ob6pamtennu’® Iokynatens ans nposeneHus ONepaluy OIIATH Mo pexBu3uTam Kaptel paotaux TCT:

a)
b)

©)
d)

coobmaer Ilokymaremio ycTaHOBICHHBIE TapH(bl M YCIOBHUS HPENOCTaBICHHsS TOBAapOB/yCHyr, pa3bsCHSIET
MIOPSJIOK oIIaThl ToBapoB/yciyr 6e3 npenssieHust KapTel, opsiok oTMeHs PacriopsoxeHus;

3anonHseT PacnopsbkeHue B uacTu, OTHOcAllelcs Kk komnereHuuu IIpeanpusrus, W HampasiseT €ro Io
NIEKTPOHHOH mouTte/dakcy B axpec [Tokymarens s oTpaxkeHHs B HEM JIMYHBIX JaHHBIX [lokymarers;
npuHAMaet ot [lokymarens 1o aneKTpoHHOI moure/dakcy 3anonHeHHoe PacopsoxeHue.

MpOBEpseT CPOK Hadana (IIpU HAJMYUH) U CPOK OKOHYaHUs neicTBus KapTel, ykazaHublid B Pacnopsbkennu. B
cirydae ecnu Kapta HenelicTBuTenbHa, Oniepaliuio He IPOBOIUT.

11.3 Ha ocunoBanuu nosydenHoro Pacnopsbkeruns pabotauk TCT npoBoaut Omnepanuto omtaTel ToBapoB/ycayr:

c)

a) BBOJUT cBefeHus o Kapre, HeoOxoanmsle Ayt mpoBenenus: Onepanuy, ¢ kiaBuarypsl KKT/DnexrponHoro
TepMHHAJA;
b) B ciydae noctymieHns orsera Asropmaruu “OJJOBPEHO” (OnekTpoHHBIH TepMUHAN pacliedaThlBaeT

J[Ba 9K3EMIDIIPAa YeKa OIUIaThI OKYIKH ¢ KOJXOM ABTOpH3aliK) IpocTasisier B rpade “Iloamuick kianenra”
Hagmuchk “M.O./T.O.” (mammas 3amuck (“M.O./T.O.” - Mail Order/Telephone Order) o3mauaer, 4to
olepanys NpoBeaeHa Ha OCHOBaHUM Pacniopspkenus [lokynarens, kotopoe Xxpanutes Ha [Ipennpustun);
sK3eMIUIIp Yeka 3JeKTPOHHOTo TepMuHaNa nepenaercs [lokymarento B ciydae ero siBKM IpH Hepenade
ToBapa/okazaHUH yCITyTH;

d) cooOmaer [Tokynaremto pe3ysabTaThl IpoBeeHHON Oneparu. OTMe4aeT qaTy ¥ BpeMst HHPOPMHUPOBAHUS
B Pacnopspkennu. [lomyckaercss HampasieHue [lokymaTtemo kxommu PacmopspkeHmst ¢ oTMeTKamu
YIIOJTHOMOYEHHOT0 padoTHHKa [IpeAnpusTHs 10 2IeKTpOHHOHU mouTe/dakcy.

11.4 B cnyuae otkasza [lokynarens oT mpeaocTaBiseMbix ToBapoB/yciyr, 100 He mpemocTaBieHue ToBapoB/ycayr

padotuuk TCT:

a) ormedaer B PacmopsokeHnm ¢dakt orkasa I[loKymarenas OT TIPeIOCTAaBICHWs/HE MPEIOCTABICHHS
ToBapos/yciyr (cTaBUT gaty oTMeHbI Onepanyu U HOATHUCH);

b)  ecmm orkas or ToBapos/yciyr mpousolnes B TOT ke pabounii JeHb 1o nposenenus Omeparn «CBepka
UTOTOBY», TO TpoBOANUT OTEpannio OTMEHa B COOTBETCTBHUH C 1.7 HacTosero [lopsiaka;

C)  eciau oTka3 ot TOBapOB/yCIIYT MPOU3OILIEN OCIIE IPOBEACHHS MPOLEAYPbl DICKTPOHHON CBEPKH UTOTOB, TO
BeINoTHsIeT Oneparyio BO3BpaT Ha MOJIHYI0 CyMMY IepBoHavYaibHON Oneparyn omiarsl 0e3 npeabsBIeHHs
Kapter myrem BBenenus Ha kinaBuarype KKT/Dnekrponnoro tepmunana wHdopmanuu o Kapte (Homep
Kaprsl, cpok geiictBust Kaptel, npyrue Heo6xoaumsle cBenenus o Kapre);

d)  BBIMOJHSET APyrHe MPOLEAYPHI, MPEIYCMOTPEHHBIE BHYTPSHHIMH MpaBIIaMi [IpeanpusaTus sl OTMEHBI
Pacnopsxenust.

11.5IIpu mpenocTaBIeHNH TOCTHHHYHBIX YCIyT, yCIyr HMpOKaTa M T.II. BO3MOXHA CHTyalus, KOTJa yxXe IIocie

OKOHYATEeNIbHOTO pacyera ¢ [lokymarenem oOHapyxuBaeTcs 3amoibkeHHOCTh [lokymarens mepen TCT,
MPEeI0CTABUBIINM YCIYTY.

Pa6otnuk TCT B otcyrctBum Ilokynarens ocymecTBisieT aeicTBus B cootBercTBuH ¢ 11.11.3 Ilopsaka,
nocje ycremHsoro nposefeHus Onepanyy HamnpasisieT 10 JJIEKTPOHHON noure/dakcy B aapec ITokymarens,
yka3aHHbli B Pacnopspkenun [loxynarens, sk3eMIuisip 4eka JIeKTPOHHOTO TepMHUHANIA.

B ciyuae monmyuenus otkasza B ABropusanuu pabotauk TCT Onepanuro He IPOBOJIMT.

Bank pexomennyer IIpennpusarusaM, mIpeaoCTaBIAIONINM JaHHBIE YCIYTH BKIIOYHTH B CBOM JOKYMEHTHI
(ycioBus IPOKUBAHUS, JOTOBOP apeH/IBI H T.I1.) (ppa3y mogoOHOTO coepKaHuUs:

«l, , 00513yI0Ch OITATHTh CTOMMOCTH NOBPEXKICHHH, TIPOM30IIE/IIINX
10 MOeH BHHE, a TAKKe CyMMBI YCIIyT, IPEAOCTABICHHBIX MHE, HO HE OITAYE€HHBIX PH OKOHYATEIILHOM pacdere.
(IToanucek, ata.)».

12. IpoBenenue onepanuii GPOHUPOBAHKS TOCTHHUYHOTO HOMepa 0e3 npenbssiaenus Kaprorl4

12.1 HpOBeI[eHI/Ie ornepanuu 6pOHI/IpOBaHI/IH TOCTUHUYHOI'O HOMEpa 6e3 NPECABABICHUSA KapTLI OCYHIECTBJIACTCA 110

Kapram Visa, Mastercard ,MHWP, UnionPay na ocuoBanun Pacmopspkenust [Tokymarenst B COOTBETCTBHH C
TIpunoxennem Ne 1.3 x HacTosmemy [lopsaxy.

12.2 Tlpu obpamennn IlokynaTemns, jkenaromero 3a0pOHUPOBATh TOCTUHHYHBIA HOMEP M HCIIOIB30BaTh B Ka4eCTBE

cpexncrsa omnatel Kapry, padorauk TCT:

a) coobmiaer IToKymaTes 0 yCTaHOBJICHHBIE TAPU(BI U YCIOBUS MPOXKUBAHUSA B TOCTHHHIHOM HOMEpE, BKIIIOUast
npaso [Ipeanpusitust B3uMmath miaty ¢ [lokymnarens B pa3Mepe CTOMMOCTH TPOKHBAHHS B TEUSHUE CYTOK B
3a0pOHUPOBAHHOM HOMEPE; Pa3bCHSIET YCIOBUS M MOPSIOK OPOHHPOBaHMS HOMEpa ¢ HCIoib30BaHneM KapTsl
B Ka4eCTBE CPE/CTBA OIUIATHI, MOPSJOK OTMEHBI OPOHUPOBAHKS HOMEPA;

b) npu cormacuu IMokynarens 3anosnHseT PacnopspkeHHe B 4aCTH, OTHOCSIIEHCS K KOMIIETEHIHU [IpennpusiTust:
BHOCHT HH(MOpMAIHMIO 00 YCIOBUSIX OpPOHHPOBaHUS (CTOMMOCTH MPOXKUBAHMS, THUII TOCTHHHYHOTO HOMEpA,
JIOTIOJIHUTEIILHBIC YCIIOBHSI OPOHHPOBAHUS, IaThl PHOBITHS U BBIOBITHS) U BpeMsl, 10 KoToporo Ilokymnaresb
HMeeT NpaBO OTMEHUTh OPOHHUPOBAHHE, CBOM (aMUIIHIO, UM M OTYECTBO M HampaBisieT PacropspkeHue mo
JNEKTPOHHOU mouTte/dakcy B aapec [Tokynarens 1uis 3aM0NHEHNUs JIMYHBIX JaHHBIX [lokymaTens;

13 O6pamenne MOKET OBITH IPHHATO 10, (aKCy, SNEKTPOHHOI TI0uTE
1 @yHKIMOHAT TPEIOCTABIACTCS TO AOTIONHATEIHHOMY COrJacoBaHHIo ¢ bankomM, myrem noxaun Madopmanmu o TCT ¢ ykasanmnem TexHOTOTHI
nposesieans Onepanuii ¥ KOPPEKTHPYIONUIETO 3asBICHUS



C) Ha OCHOBaHMH MOJy4eHHOro oT ITokymaresnst PacropspkeHHs MO SJNEKTPOHHON MouTe/(akcy OocyIiecTBIseT
3ampoc ABTOpH3AIlMM HA CyMMY IIPO’KMBAHHS B T€UEHHE OJHHX CYTOK B COOTBETCTBHHM C B I.11.3 mannOTrO
Iopsanka

d) B ciyuyae momydeHust cooOuieHuss «OH00peHO» BIUCHIBAET CYMMY OIICpalliH, IarTy OpPOHHUPOBAHHS |
MOTy4YeHHbIH KOA ABTOpU3allUM B COOTBETCTBYIoIHUE Tpadsl PacmopsskeHus, cTaBUT KOJ MOATBEPKACHUS
OpOHMpPOBaHMS M HaNpaBIsIeT 3allojHeHHOoe PacnopsbkeHume mo (axcy/snekTpoHHOH mourte [lokymareno;
OTMeYaeT Ha OyMakHOM SK3eMIupipe PacmopspkeHnst (akT moaTBepskaeHHs OpOHHMPOBAHHUS, CTaBHT CBOIO
HOAIINCE, BHOCUT CBOIO (DaMIIINIO, IMSI ¥ OTYECTBO, 0(OpMIIIET He0OXOJUMBIE JOKYMEHTHI IO OPOHHPOBAHUIO
B COOTBETCTBHH C BHYTPEHHUMH NpaBuiaMu [Ipexnpustus;

€) B ciyuae nonydeHus coodmenus «Otkasano» Orepanuio He POBOIKT, coodmaet [okymarento 06 oTkase B
ABTopu3anuu.

12.3 Tlo npu6brtun [okynarens B roctunuiny pabotauk TCT npoBoauT oTMeHy ABTOpU3aLuK B COOTBETCTBHH € 11.10.7
Topsiaxa. Jlnst oruiaTel MpOXKHUBAaHHA JOJDKHA OBITH MpoBeAeHa HoBas Omeparys OIJIaThl yCIyr TOCTHHHUIBI B
COOTBETCTBUH C YCTaHOBJIEHHBIMH BHyTpeHHnMH npasmiamu TCT.

12.4 TlokynaTenb WMeeT INpaBO OTMEHUTh OpPOHHMPOBAHHE TOCTHHHYHOTO HOMeEpa 10 BpPEMEHH, YKa3aHHOTO B
Pacniopspxennn. Ilpu o6pamennu ITokynarens, skelaiomero OTMEHHTh OpOHMpPOBAaHKWE TOCTHHIHYHOTO HOMEpa,
padorauk TCT:

a) BHOCHT B COOTBETCTBYIOIIUI pa3zien PacropsikeHus: Ko OTMEHBI OpOHUPOBAHMS, ATy M BPEMS] OTMEHBI
OpoHMpOBaHMs, CBOM (AMHIMIO, MMS M OTYECTBO, CTABUT CBOIO IOMMUCH (HAa OyMaKHOM OBK3eMILLIpE
PacmopsbxeHus ¥ HampaBIsIeT M0 3JIEKTPOHHOI noute/dakcy [Tokymnarento).

b) MPOBOJNT OTMEHY ABTOpHU3auu B cooTBeTcTBHU ¢ 11.10.7 [Topsiaka.

c) BBIIIOJIHSIET JEHCTBUS, HEOOXOMUMBIC [UII OTMEHBl OpOHHPOBaHWS TOCTHHHYHOTO HOMepa B
COOTBETCTBUY C BHYTPEHHHMH NpaBuiamu [Ipeanpusitus.

12.5 Ecin Ilokynarens He NpHOBUT B TEYCHHE ATkl NMPHUOBITUS B TOCTHUHUIYY, U HE OTMEHHI OpOHHMpOBaHHE
TOCTHHUYHOTO HOMEpa yCTaHOBJICHHBIM MOPSIAKOM, To [Ipeanpustue nmeer npaBo B3uMath ¢ [lokymarens miaty
B pa3Mepe CTOMMOCTH IIPO’KUBAHHS B TEUCHNE CYTOK B 3a0pOHUpOBaHHOM HoMepe. B aToMm cirydae pabotauk TCT:

a) uHUIMHpyer Omnepanuio «3aBeplIeHHE pPacuyeToB» € y4YETOM CIEAYIOIINX OCOOCHHOCTEH: BBOJIUT
ceenenns o Kapre, Heooxomumeie amst mpoenerns Oneparin ¢ KKT/OnekTpoHHOTO TepMUHATA.

b) BBOJIUT OKOHYATENBHYIO CyMMY ABTOPH3AIIUH;

c) B rpade «[loanuce knueHTay ykassiBaeT (pasy «no showy.

d) HampaBisieT [lokymaTtenro Ha SJIEKTPOHHBIN anpec/(akc, yka3aHHBIH B PacrmopspkeHny, MHCbMEHHOE

yBEIOMJICHHE O B3UMaHHUH C HETO IUIATHI B pa3Mepe CTOMMOCTH IIPOKUBAHUS B TEUEHHE CYTOK B 30pOHNPOBAHHOM
HoMepe. [IucpbMeHHOe yBeIOMIICHHE I0JDKHO COZIep KaTh JaTy U CyMMYy omeparuy; Gpamuinio, uMs [lokynarens,
amboccupoBanHble Ha Kapte; HoMep u cpok neticteus Kaptsl; nannsie [pennpusatus.

13. IIpoBenenye NOBTOPSIOMKXCS TLIATEKEH. 1

13.1 TIpoBeneHue MOBTOPSIONIMXCS IUIaTeXEH OCYIIECTBISIETCS Ha OCHOBaHWHM Pacmopsbkenus Ilokymarens Ha
MPOBEICHNE DPETYIIPHBIX IUIatexeld B omuaty ToBapoB/yciayr B coorBercTBuu ¢ [lpmmoxkernmem Ne 1.4 x
HactosimeMy [lopsinky, mpu stom Ilpemnpustue/TCT He wmmeer mpaBa BKmodaTb B cymmy Omepanuii
JIOTIOJTHUTEIIbHbIE TUIATEXKHU.

13.2 [Ipu obpamenun [lokymarens, enaromero BOCIOIb30BATHCS BO3MOXKHOCTBIO NPOBEIEHHS MOBTOPSIOMINXCS
iarexeit, pabotauk TCT:

a) cooOmmaer IlokymaTtemo YCJIOBHS TIPEAOCTABICHHMS M Omartel TOBapoB/yCIyr, HOPSIOK OTMEHBI
Pacnopsxenus;

b) npuanmaet ot [Tokymarens, 3anonHeHHoe Pacnopsbkenue;

c) HPOBEPSET TOKYMEHT, YAOCTOBEPSIOIINIA TMYHOCTh [ToKymaress, cpaBHHBaeT MOANNCH B Pa3pereHuu ¢

MOAIICHIO B IOKYMEHTE, yI0CTOBEpsIoIeM JInyHocTh [Tokynarens,
13.3 Ha ocHoBaHuM moiyueHHOro PacnopsbkeHHss Npu HacTyluleHMH aaTel muatexka pabotHuk TCT mpoomut
Onepanuio omiaTsl TOBapOB/YCIIYT € y4ETOM CIIEAYIOIINX OCOOSHHOCTEH:

a) BBOJMT cBesieHus o Kaprte, HeoOXoqumble 11 IPOBeIeHus onepalyy, ¢ kiaaBuatypsl KKT/QnexkrponHoro
TepMHHANIA;
b) B ciTydae rmoctyrmieHus oreera apropusanun “OJOBPEHO” (OnekTpoHHBII TepMUHAT pacliedaThIBaeT IBa

9K3EMIULIpa YeKa OIUIaThl TOBapoOB/yCIyr ¢ KOAOM ABTOpHW3almu), ykaszeiBaeT B rpade «lloammch
kaueHTa» ¢pasy «Recurring Transaction» (3To o3Hauaer, uyto Omepanus (MOBTOPSIOIIUICS TIIATEX)
NpOBE/IeHa Ha OCHOBaHWH NHCbMeHHOT0 Pasperrenns [lokynarens, koropoe xpanurcs Ha [Ipennpusitun);

c) aKk3eMIUBIp Yeka 3JI€KTPOHHOTO TepMHHana mepenaeT [lokymaremo mpH OKa3aHWUM yCIIyru/mepenade
TOBapa;
d) B CIIy4ae IMOCTYIUIEHHUs 0TKa3a B apTopu3anuu Oneparyio onjiaTel He IPOBOAUT.

13.4 B cimydae momydenust ot [lokymarenss cOOCTBEHHOPYYHO ITOJIMCAHHOTO 3asBICHUS 00 OTKa3e OT NMPOBEICHHS

IIaTexxei, opopmileHHOTO B cBoGOaHO# hopme mim o popme [peanpustus, padotauk TCT:

a)  mpoBepsieT COOTBETCTBHME IOJNMCH B 3asBJICHHM M IMOANHMCH B JOKYMEHTE, yIOCTOBEPSIOLIEM JIHYHOCTS,
npoctasisieT ceon ©.1.0., moamuck B rpade 7, oTMeHaeT AaTy IpreMa 3asBICHNS;

b)  xomwms 3asBnenus ¢ ormerkamu nepexpaer [lokymatento. OpuruHan 3asBieHHs 00 OTKa3e OT MPOBEICHHS
IJIaTe)xel XpaHuTcst BMecTe ¢ PacropspkeHueM.

C)  BemonHsier apyrue AEHCTBHUs, MPEIYCMOTPEHHBIE BHYTPEHHHUMH MpaBHiIaMd [IpEANpPHATHS IS OTMEHBI
Pacnopsixenust.

15 DyHKI[MOHAII PEIOCTABISIETCS 10 JOTOJIHHTEIBLHOMY cOrlacoBaHuio ¢ bankom, myrem noxaun Mudopmammu o TCT ¢ ykazaHueM TexXHONOTHH
npoeneHust Onepauii U KOPPEeKTUPYIOMIEro 3asBIeHHs



14. IIpoBenenne Onepauuu «HYaesbiey.
14.1 Onutata cuera KapToii, ¢ 10mOTHUTENIFHBIM BKIIOYEHHEM B HET0 YaeBbIX, BO3MOXKHA 32 OJHY U 3a iBe TpaH3akuuu:
st coBepiuennst Onepaiuu oratel ToBapos/ycnyr ¢ ucnons3oBanreM KapTel padotauk TCT BhITONHSET
Ha DJIEKTPOHHOM TepMUHaJe AeHCTBUSA, onrcaHHble B 11. 4.1 [Topsiaka:

14.2 Tlpu npoBeieHUH OIlepanuy Ha DJIEKTPOHHOM TepMUHANIE JUIl IIOATBEPXKICHUS CYMMBI OIUIaThl ToBapa/yciyr
AOCTYNMHA KHOMKa «YaeBble», MPH HAKATHH HA KOTOPYI0 BO3MOKHO no6aBienne B Omepamuio omiaThbl
CYMMBI YaeBbIX (110 jxeaHuro ITokymnares).

14.3 TTocie BBOJa CyMMBI TS TOATBep K aeHus: OTepariii OIuIaThl, Ho KOTOpEIM npexycMotpeH BBox [TMH-kxoxa, (ecim
B Onepanutio omiaThl OblIa 100aBICHA CyMMa YaeBbIX, TO DJICKTPOHHBII TEPMUHAI MOXKET 3alIPOCUTD CUMTHIBAHUE
Kapts! 1 BBog [IMH-koza 2 paza).

15. IIpoBenenne Omnepanmii ¢ ucnoJb3oBaHueM BuoMerpuyeckoro Meroaa uaAeHTHGHKANUU HA
Buomerpuueckom tepmunaie (buorepmunasne).
15.1. Jns  cosepmeHus mnepBodl Omepanuu omIaTel ¢ MCHOIb30BaHMEM bHoOMeTpHyeckoro MeTroaa

naeaTudukamy paboTHUK TCT BBIONHAET CIICAYIOIINE TCHCTBHS:
a) cooOmaer JlepxkaTento KapThl, YTO I COBEPLICHHUsI TepBoi Onepaliiu ¢ HCroib30BaHHeM BHoMeTpruieckoro
Meroaa uaeHTuuKannu Ha Bruorepmunane Jlepxarens 0JHOBPEMEHHO C MOKYIIKOI MOXKET IpoiiTu Perucrparuio;
b) coobmaer [epxatemo KapTel, 4TO Permcrpaums MOXeT OBITH OCYIIECTBIECHA TOJIBKO B OTHOLICHHU
MepPCOHANN3UPOBaHHbIX KapT16 baHka;
C) coobmaer [lepxarento KapTel, 4to Omneparys BO3BpaTa HE MOKET OBITh OCYIUECTBICHA C UCIOIb30BAHUEM
Bromerpuueckoro mMerona maeHTHUKauu. Onepanust BO3BpaTa OCYLIECTBISIETCS TOJBKO HPH IPEIbIBICHUH
Kaprtel Ha ¢Qusnueckom Hocutene. Omepaiys BO3BpaTa OCYIIECTBISIETCS B COOTBETCTBHMHM C Pasmemom 8
Hacrosero [lopsiika IpoBeeHus ONepaliii ¢ HCIIOIb30BaHUEM KapT B TOPrOBO-CEPBUCHBIX TOUKAX/Ha pecypcax
[Ipennpusitus;
d) cooburaer [lepxarento KapThl, 9T0 Permcrpamus MOXKeT OBITh OCYIIECTBICHA TOIBKO B TOM CIydae, eCiid
JlepkaTenb IPEIOCTaBHII CBOE COTTIACHE HA 06pabOTKy GHOMETPUYECKUX TIEPCOHATBHBIX NaHHBIX Banky’;
e) cooburaer Jlepxkarerto KapTel, 4To Perucrpanus [Taposist K GHOMETpUIECKOMY 00pa3Ily JIHIa OCYIIECTBIETCS
TOILKO B TOM CJilydae, eciu Jlepkarens paHee npeaocTaBun banky GuomeTpudeckuii o6pasen (mua)e.;
15.2. Jlns nposenenus npouenypsl Perucrpanuu BBINOIHAIOTCA CleLyoLye AeiHCcTBUS:
15.2.1. Pabotauk TCT naunuumpyer Onepalyio omaTsl B COOTBeTCTBUH ¢ 11.4.1 HacTosmero [lopsaxa;
15.2.2. Jlepxarens Berabnsger Kapry'® Ha hpusudeckom HocuTene B puaep buotepmunana;
15.2.3. Ilpn vammunn B banke coriacus Jlepxatens KapTel Ha 0OpabOTKYy OMOMETPHUYECKHX IMEpCOHANBHBIX
nannbix?’ Ha uciuiee BHOTepMUHANA TIOSIBIIIETCS 3aIPOC Ha BBOJ 1apoiis U 3ampoc GHOMETPUYECKOTO 06pasia
(otneuarka mambla pyku/muna®l). Iepxkarens 2 (mBa) pasa BBOAMT HpUAYMaHHbIH uM Ilaponb, KOTOpBIi
BIIOCJIE/ICTBUH OYyZAET MCHOJIB30BAThCS IS ayTeHTH(OUKAINK U TOATBEP KICHHS ITOJTHOMOYHH JlepkaTens KapThl
Ha coBepmenne Omnepamuu omnatel/Onepanun OTMEHBI C HCHONB30BaHMEM buomerpuueckoro merona
HAeHTU(UKAINY, CKAaHHUpYyeT 000 paHee He3aperMCTPUPOBAHHBIN OTIEYATOK MHajblla PYKH WM JHMIO C
nomMotnsio brnomerprudeckoro ceHcopa u nmoareepkaaet Onepanmio omiatsl u Perncrpanuto sBogom [TMH-koxa.
15.2.4. Pesynprar Peructpamuu KapTel a1 oCyllecTBIEHHUs omepanuil ¢ UCIOIb30BaHUEM buomerpudeckoro merona
uaeHTuuKanuy (yCIeIHO/HEYCIeNTHO) 0ToOpaxaeTcss Ha auciiiee buotepmuHana, mociae dyero Omepaiust OIUIaThl
3aBepIaeTcs B cooTBeTcTBHU ¢ Paznenom 4 Hacrosmiero [Topsaka. [Iponenypa Perucrparmu 3aBepiiaercst yCIEenTHO TOIBKO
HPH yCIIOBUHU OJTHOMOMEHTHOH ycremHoi Onepaiyy ormIaThl HOKYIIKH ¢ HCIIOIb30BaHueM KapThl.
15.3. Paborauk TCT undopmupyer epxarens KapTbl, YTO HOCIe yCnenHoi Perucrpanuum [epxaTenb MOKET 10 CBOEMY
YCMOTPEHUIO OCyLIecTBIATh ONepanuio omaThl Kak ¢ Hcnoiab3oBaHueM KapTsl, Tak U ¢ ucnoiab3oBaHueM buomerpuueckoro
METO/Ia HACHTH(HKAIHN.
15.4. Omepanust ommaTel ¢ HCIONIb30BaHHEM brnomerpudeckoro Merofa HACHTH(GHKAIMK OCYHIECTBIACTCS ITyTeM
CKaHUPOBaHUsA Ha BHOMETpHUYECKOM ceHCope OTreYaTka nanbla pyku/muna®? u seogom INapons Ha Bruotepmunarne.
15.5. B cimyyae ecnmm B MOMEHT mpoBeneHuss Ormepanuu OIUTaTHl C HCIIONb30BaHHEM bromerpmyeckoro merona
unentudukanuu Ha buotepmunane nossurcs omubka «Ilons3oBatens He uaeHTuduuuposan» (“user profile not found”),
Omepanus omats 3aBepuiaercs HeycnemHo. Padorauk TCT npeyraraet moBTOPHUTH MOMBITKY OIUIATHI C HCTIOIb30BAaHUEM
Bromerpndeckoro MeTona HASHTH(HUKAIIMN WK IIPOBECTH OIIIATY JPYTHM BO3MOKHBIM CIIOCOOOM.
15.6. B pamkax Peructpaiuu k ofHOMYy OMOMETpHUYecKOMy o6pasily (OTNeYaTKy Najblia PyKH/JIUIY>) MOKET OBITh
IpUKpeIUIeHa Toabpko oaHa Kapra.
15.7. Jlepxatemnto kapThl Oyzaer oTkaszano B Perucrparun (uHdopmManus orobpasurcs Ha auciuiee bruotepMmuHana), eciu:

16 3a uckmouenueM kapt: Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.

17
Coruacue Ha 06paboTKy BuoMeTpHYeCcKHX MepCOHAIBHBIX JAHHBIX MOXKET OBITh PENOCTaBIECHO JleprkaTesieM B ToApas/ieeHinn baHka nim npyu Halmaun
TEXHUYECKOH BO3MOXKHOCTH B chcTeMe «COepOank Onnaiiny MM ycTpoiicTBe camoobcmyxuBanus banka

18 buomerpus muia moxeT ObITh ciana [loxynatenem B [oapasnenennn banka, B Cucteme «Coepbank Onnaiim» umm Y cTpoiicTBe caMo00CTyKUBaHHUSA
banka

1% Oneparmun ¢ nenonp3oBanHeM BHOMETPHUECKOTO METOIA HICHTHOHKAIMI MOTYT IPOBOHTECS TONBKO C HCTOMb30BanHeM Kapt, Beimymennbix [IAO
CbepbaHk.

2 Cornacue Ha 06paGOTKy BHOMETPUUECKHX MIEPCOHANIBHBIX JaHHBIX MOKET ObITh NPeOCTABNEHO JlepskaTeneM B moapassenenny batka uin npu HaTu4un
TEXHHYECKO! BO3MOXHOCTH B cucTeMe «Coepbank Onaifn» nim ycTpoiicTBe caMoo0cTyxuBanus banka

2 [Ipu HANMMYUK TEXHUYECKOH BO3MOKHOCTH

2[Ipy HAIMYHUA TEXHUYECKOH BO3MOKHOCTH

23 [Ipu HaNMYUN TEXHUYECKOH BO3MOKHOCTH



- Jepxatens panee ocymectsui Perucrpanuio Kaprer banka;

= Jleparenb paHee ocyIeCTBUI PerucTpanuio B OTHOLIEHHH JIaHHOTO GHOMETPMYECKOTO 0bpasia (oTredarka
najbla pyKu /muma?),
= JlepaTenb paHee He TNpENOCTaBIsl BaHKy corsiache Ha oOpaGoTKy OMOMETPMYECKHX TEPCOHANBHBIX
JTAHHBIXZ .
»  Jlepxatens paHee He npenocTaBui banky GnomeTpuueckuit o6pasern ceoero numal,
15.8. B ciydae momydeHus oTkasza B PervcTpaluu Mo NpHUYHHE OTCYTCTBHS COTNIacHs HA 06paboTKy GMOMETPUIECKHX

nepcoHANBHBIX MaHHbIX paboTHHK TCT npemmaraer Jlepskatemo kapTel 00paTuThes B baHk 11t IpegocTaBiIeHns CoTnacus
Ha 06pabOTKy OHOMETPHYECKUX MEPCOHANBHBIX JAHHBIX? .

15.9. B cityuae monmydenust otkasa B Peructpanuu no npuuuHe oTcyTcTBUA Y baHka GnomeTpuyeckoro oopasua B BHIE
cHnMKa una epxatenst kaptsl pabotauk TCT mpemnaraer [epxarento kapTel oOpaTuThes B baHk 11 mpeaocTaBieHust
OGUOMETPHYECKOT0 00pasua aunas,

15.10. B cayuae ecnu, Jeprkarens 3a6bu1 HazHaueHHbIH UM [Tapons, pabotauk TCT npemmaraer [lepxareio mpoBeCcTH
oIlepanuio CMeHbI apois Ha bruomerprnieckom TepMuHae:

= Jlepxarens BcraBiuser Kapry banka Ha ¢usudeckom Hocutene B puuep buorepmmHana M moxaTBepikraeT
oneparnuio BBojgom [TMH-kona.

* Ha ngucrmee Bromerpndeckoro TepMHHAIa MOSBISIETCS 3alpoc Ha BBOA Ilapois m 3ampoc GHOMETPHYECKOTO
obOpasua (oTneyaTka manbua pyku /nuna’). Jlepskartens 2 paza BBOAWT HOBBIA NPHMAYMaHHbIA uM Ilaposs,
CKaHMpYeT HE3apETMCTPUPOBAHHBIA OUOMeTpHuecKHii obpasen ( ormedarok mnaneua pykw/ smna®®) c
UCIIOb30BaHNEM bHoMeTpHdyeckoro ceHcopa.

15.11.  Ilpu npoBeaenun Onepauunii OTMEHBI C UCTONB30BaHNEM bromeTpudeckoro Merona uaeHTHGUKaun Jlepxareib
KapThl CKAHUPYET OGHOMETPHUECKHIi 06pasell (OTIevaTok manbla pyku /Junast) ¢ momolsio BuoMeTpuIeckoro ceHcopa u
BBouT Ilapons Ha buotepmunare..

15.12.  Pa6otnuk TCT He paccmarpuBaeT u He ucnonHser oopanienus epxatens o6 or3eiBe Cornacus Ha 00pabOTKyY
OMOMETPHYECKHX NEPCOHANBHBIX IAaHHBIX W OTMeHe Perucrpamum. Jlepxateneil ¢ TakuMu OOpaIleHMSIMH CIEIyeT
nepeHanpasiAaTh B baHk.

16. IIpoBenenne Onepanuii ¢ npumMeneHuem TexHojgoruu QR kox u ucnosb3oBanue MII «Coepoank
Onnaiin», ycTAHOBJIEHHOM Ha MOOHJIbHOM ycTpoiicTBe [lokynaTens.
16.1. Ilposenenne Onepaunu oniata Tosapos/ycayr ¢ ucnoans3opanue MII «CoepoankOnaiiny.
16.1.1. Ilepen coepmennem Onepanuii ¢ ucnons3zoBanrneM MIT «CoepbankOnnaiitn» TCT pasMemaer B JOCTYITHOM ISt
Toxymnarens mecte MakeT, npenocraBieHHbIH bankoM, mpu aTom QR-kox MoXeT conepikars:
a) uadopMaHio 0 PUKCUPOBAHHON CyMME OILIATHI (CTOMMOCTH OMiIeTa Ha TPAaHCIOPTE, CTOMMOCTh aDOHEMEHTa, H
T.0);
b) urpopmanmio o BapuatHBHON cymmoi orutatel (npu omare IToxymarensb ckanupyer QR-KOJ, BBOAUT CyMMy
OILJIATHI, KOTOPYIO €My CO00LIaeT KacCup).
16.1.2. Jlnsa coepumienns Onepanuu omiatel ToBapos/ycayr ¢ ucnonb3oBanneM MIT «CoepbankOnnaiiny padotauk TCT
BBITIOJIHSIET CIEAYIOINe TeHCTBUS:
b) mnpennaraer Iokynarento Boittn B MIT «C6epGankOmnnaiin» [Tokynarenss u cuurarh QR-KoJ, HaHECEHHBIH Ha
Makere;
c) wuasemBaer [lokymaremo cymmy Ormepanunu oriatsl ToBapos/yciyr ( mpu BapuatuBHOM QR-kome) u mpeaaraer
BBecTH cymmy B MIT «Coep6ankOHmaitHy» 1 TOATBEPIUTH €€ OIUIATY;
d) npu Haymunn Ha QR koxe PUKCHPOBAHHON CYyMMBI OILIATHI - CyMMa aBTOMATHYECKU MOSBUTCS Ha dKpaHe MII
«Co6epbankOnnaita» B MOOHIBHOM ycTpoiicTBe [lokymarerns;
e) mocne noarBepxaenus [Tokynarenem B MIT «C6epOankOnIaitH» cyMMmbl omiatsl ToBapoB/yciyr, MpoBepsieT
YCHELIHOCTb IIaTeka OJJHAM U3 CIIEAYIOIINX CIIOCO00B:

. BU3YyaJIbHO C 9KpaHa MOOMIBHOTO ycTpoiicTBa [okynarens — npoBepsieT peKBU3UTHI, CyMMY U JaTy IUIaTexka;

. CcKaHHpyeT MOOMITBHBIM ycTpoiictBoM [Ipeanpustist QR— xox ¢ sxpana MIT «CoepbankOnnaita» [lokynarens u
HOJTyJaeT Ha Hero MOATBEPKICHHS OIUIAThI C YKa3aHHEM PEKBU3UTOB, CYMMbI U JaThI IJIATEXa;

o 3ax0AuT B JIMYHBIH KaOMHET MHTEpHET-dKBalpHHra C MOMOIIBIO JI000r0 Opaysepa W NpOBEPSiET PEKBH3UTHI

OILIaTHI TOBApOB/ycIyT ( MHPOpMAIHs MOKET OBITh IPOBepeHa He paHee 60 ceKyH mocie mpoBeneHus Onepanun OruIaThl).
f)  unmmmupyer Omepaunmio ommatet ToBapos/ycayr Ha KKT (npu Hammumn) Ge3HANMYHBIM CIIOCOOOM B
COOTBETCTBHHU C pyKOBOACTBOM mosb3oBarens KKT;
g) mepenaer [lokymaTento KaccoBbIil Yek WM coobmiaet [ToKymaTento, 4YTo YeK B AIEKTPOHHOM BH/E OTIPABIICH Ha
azipec ANeKTpoHHBII noutsl [Tokynatens (ecan [Tokynarens HpeoCTaBII aAPEC AIEKTPOHHON ITOYTHI);
h)  Beaer [Mokynareno ToBap/oKa3bIBAET YCIYTY.

2 [lpn HAMUYUH TEXHUYECKOH BO3MOKHOCTH

% Cornacue Ha 06paboTKy BHOMeTpHYECKHX MePCOHABHBIX JAHHBIX MOKET ObITh IIpeocTaeHo Ilokynarenem B [loapasnenennu banka, B CucreMe
«Coepbank OnnaiiH» niu YCTpoicTBe camooOcyxuBanus banka

2 Bromerpuyeckuii obpasel JMua MoxKeT 6bITh peaocTasiena Jlepkarenem kaptol B [lonpasnenenun Banka, B Cucreme «Coepbank OHaitny uim
VYerpoiictBe camoobciyxkuBanus banka

2" Corntacue Ha 06paboTKy BHOMETpHYECKHX MEPCOHANBHBIX JAHHBIX MOJKET ObITh IIpeiocTaieHo Jepkarenem B [loapasaenennn Banka, WM NpH HaIMIHK
TeXHH4ecKOoi Bo3MoxkHocTH B Cucreme «Coepbank Onnaiin» uinn YcTpoiicTBe camoobcenyxuBanus banka

28 o o
Bbromerpust nuia Mmoket ObITh ciana Ilokynarenem B [Toapasnenenun banka, B Cucreme «Coep6ank OHnaiin» wian YcTpoiicTBe caMoo0CTy)KUBaHUS

Banka

2 HpI/I HaJMYUU TEXHUYECKOW BO3MOKHOCTH

30 "
Ipy HanMUMK TEXHUYECKON BO3MOKHOCTH

st an HaJIMYUU TEXHHYECKOH BO3MOMXKHOCTH



16.2.I1poBeaenne Onepanuu oTMeHa/BO3BpPaT

Jlnst coBepiennst Oneparui oTMeHs! / Bo3Bpara paboTHUK TCT BEINOIHACT CIEAYIONINE JeHCTBUS:

a) 3axomaut B JIMYHBIH KaOUHET HHTEPHET-IKBAHPUHTa;

b) BeIGHpacT HEOOXOAMMYIO OTEpaIHIO OIIIATHI;

C) HaXHUMaeT KHOIKY «B03Bpar» U BBOOUT CyMMY OIEpaLiu:
. €clM omepanusl NpoBeleHa [0 MPOBEICHUs OJIEKTPOHHOH CBEpKH HTOTOB (DJIEKTpOHHAs CBEpKa MTOTOB
MPOM3BOJMUTCS] aBTOMaTUYECKH €KEeTHEBHO He mo3aHee 23-59 MoCKOBCKOro BpeMeHH), TO OyAeT MpOou3BeAeHa OIepanus
«OTMmeHay,
. Ecnu omepanus mpousBesieHa Mocie MpoBeAeHUs DIEKTPOHHOM CBEpKHM UTOroB OyaeT mpousBeneHa Omeparus
BO3BpaT.
o

17. TMoaxogenne ycryrn Onepanun ORJIaiH 0TMEHA ABTOPH3ANAN 2,

Jnsa monxmrouenuss Omnepanyii OTMEHBI OHJIAMH aBTopu3anu Ilpennpusitue mpenocTaBiseT B baHK cnrcok MOOMIBHBIX
TenedoHoB B coorBercTBHU ¢ Ilpmnokenuem 1.5 k nacrosmemy Ilopsinky. Ilocme peructpamuu B AC Banka gaHHBIX
TeneOHOB Ha HUX OYAyT BBICIAHBI 6 (LIECTH) 3HAYHBIC KOJbI, YHUKAIBHBIH AT KKIOT0 HoMepa TenedoHa. JlaHHbIH Koz
neiictyet 30 (TpuALATh) KaJeHIAPHbBIX THEH U MeHseTcst aBToMaTH4ekH 1 (oauH) pa3s o ucrteuenun 30 KaJeHAAPHBIX AHEH.
Hoserrit kox BeichUTacTcs mocpeactBoMm CMC-cooOmieHnst Ha KaxIblid U3 yKa3aHHBIX B [IpmmoxxeHnn 1.5 MOOWMIBHBIN
tenedon. Ilpu stom 3 musa mocie ornpaBkn CMC - cooOmieHus AEHCTBYIOT Kak HOBBIM, Tak W CTapblii KOX JUISL
noareepskaeHust Onepanuy . Oniepanyst OHJIaH OTMEHBI aBTOPH3AIMN OCYIIECTBIISIETCSI B COOTBETCTBHHY C 1. 7.8 HACTOSIIETo
ITopsinka

18. TIposenenue Omepanuii Ha TOproBeix aBToMaTax.
18.1. IlpoBenenue Omepammii Ha ToproBeix aBTOMaTax ocymiecTBisaeTcs [lokymarenem camocToATensHO 063 ydacTus
paborauka TCT. [dnsa mpoBenenus Omeparuu nokynka [lokynarens BBIMOTHAET AEHCTBHS, OTOOpakaeMble Ha JKpaHe
DNEKTPOHHOTO TEpMHUHANA:
a) oreparys MOXeT ObITh moATBepxkIeHa BBoJoM [TNH-koa ( B ciaydae eciu TepMuHal 3anpocut Beo [TMH-koxa);
b) npu npoBenenun onepanuu Ha cymmy 10 1000 py6ieii uek baHkom He 3anpaiinBaeTcs;
C) Ha YeKe OTCYTCTBYeT noune «[loammce KineHTay.

19. Iposenenne Onepauuu omiara Tosapos/yciayr Ha MoouiabHoM ycrpoiictee Ipexnpusitus .,
19.1 Jus coepmiennss Onepanuu ormiatsl ToBapos/yciyr ¢ ucmnons3oBanueMm Kaptel padotauk TCT BeimomHsieT
crienyoume 1eiCcTBUs:

a) BBOJAMT Ha MOOWIBHOM YCTpoWcBe [IpeqnpusTHs KOX TPUIOKEHHUS, 3aIaHHBIA TPU yCTaHOBKE MOOHIBHOIO
npunoxenus: banka Ha MoGuibHOe yerpotictBa [Ipennpustus;

b) BBOmMT cymmy Oneparnum;

C) rmocne mosiBJeHUs Ha BKpaHe MoGmibHOro ycrpoiictBa Ilpemmpustust «puem oratby pabdotHuk TCT
npeanaraet [Tokynareto NpHIOKHUTE K 3a1Hel ctopore MobunbHoro ycrpoiictsa [Ipeanpustus Kapty/Hocumoe
YCTpPOMCTBO;

d) ycmeuHoit ABropusaiuy, npearaet [TokynaTento cooOIUTh aipec 3IEKTPOHHON MOYTHI AJIs1 OTIPaBKH Ha Hee
3JIEKTPOHHOTO Yeka. BBomut Ha sxparne MoOuisHOTO yerpoiictsa [Ipeanpusarus (nanHas GyHKIHS OMIIHOHATIHHA)
ajipec 3IeKTpoHHOM! o4tk [lokynarens.

e) coobmuraer Iokynarento, uto 4ek ¢ MoOUIBHOTO ycTpoiicTBa [IpenpusTis B 3IEKTPOHHOM BHJE OTIIPABJICH Ha
azipec AMeKTpoHHBII noutsl [Tokynatens (ecan [TokynaTens npeoCTaBiI aApec JIEKTPOHHON ITOYTHI).

f)  Beimaer [okynarenio ToBap/oKa3bIBaET yCIyTY.

19.2 B cny4yae mojdydYeHUs OTpPHUIATEIBHOrO OTBETAa Ha aBTOpHM3alMOHHBIA 3ampoc pabotHuk TCT oTkasbiBaer
Toxymaremo B npoBenernu Onepanny U MpeIaraeT paciulaTUTHCS HATMIHBIMH JA€HEKHBIMH CPEJCTBAMH MIIH
HCIIOTB30BAaTh IS OTLIATHL ApyTyio KapTy.

19.3 Onepanus otMeHsI ocymiecTisieTcs: paboTankoM TCT 1o mpoBenerus npoueaypsl «CBepka UTorosy. Jms
nposezenus: Oneparyu otmeHa padotHuk TCT :

a) B MoGunsHOM ycTpoiicTBe [IpenpusTis BIOUPAET MyHKT «UCTOPHS OMEePALHiiy;

b)  BbIOMpaeT u3 crMcKka CyMMy OILIATHI, KOTOPYIO HEOOXOAUMO OTMEHHTD;

C) moxarBepxxaaet Ha MobGuibHOM yerpoiicte [Ipennpustust «OTMEHHUTD OTEPAIHo;

d) npemnaraer ITokymarento MPUIIOKKUTH K 3aHel cropore MobuisHOTO yerpoiicTa [Ipeanpusitust
Kapry/HOCcumoe ycTpoiicTBo;

e) Haskpane MobunbHOrO yerpoiictsa [Ipeanpusitust moaTBepkaaet Tatyc orMeHsl «OK».
Jlnst mpoBenenust Onepariu Bo3spaT padotHuk TCT HampaBsieT B cooTBeTCTBUU € 11.2.5 YcnoBuil «3asBKy
Ha OTMeHy omnepauuu» B bank no gopme Ipunoxenus Ne 1.1 k Hacrosimemy [opsaxy.

Hpnnoxenns k Ilopsaky nposegeHus onepanuii ¢ ucnoab3oBaHueM 0ankoBckux kapt B TCT/Ha
pecypce Ilpeanpusitus

32 DYHKIMOHAIT IPEAOCTABISIETCS 110 JOTIOJTHUTEIBHOMY coracoBaHuio ¢ bankom, myrem noxaun Mudopmanmn o TCT ¢ yka3aHHEM JaHHOH YCIYTH H
3anonHeHHoro [lpunoxenns 1.5

33 3a uckmovenrem kapt: UnionPay, JCB



1) Tlpunoxenue Nel.l — 3asiBka Ha OTMEHY OIEpalUH.

2) TIpunoxenue Nel.2 — 3asBieHne Ha BO3BPAT CPEACTB Ha pecypcee [Ipeanpusitus.

3) Tpunoxenue Nel.3 — Pacniopspxerue [Tokynaresnst 0 pefoCTaBiIeHue yeuyr 6e3 npeabsisieHus KapTel.
4) Tpunoxenue Nel.4 — Pacriopsixenue [Tokymaresnst 0 NPOBEACHUH TTOBTOPSIFOLIMXCS TIATEKEH.

5) Tlpunoxenue Ne 1.5 —3asBka Ha noakmroueHre Onepanyuy OHIARH OTMEHBI OTIEPALHH.

Hasganue [pexnpusitus

Hazsanne TCT/Pecypca IIpennpusitus

IIpunoxenne Ne 1.1
K IlopaoKy npoeedenus onepayuil ¢ ucnoab308anuem
kapm 6 TCT/na pecypce Ilpeonpuamusn

3ASIBKA HA OTMEHY OIIEPAIIUU

IIporry OTMEHHTB ClIEyIOMIUE ONePaLlut:

Jata Onepanuu Homep Kapter | Bpewms Oneparun Cymma Onepaiuu Kox ABTopuszanuu Homep DIIeKTpOHHOTO/
(MacKUpOBaHHBIN) BHUPTYQJIbHOTO TEPMHUHAJIA
PykoBogutens (Oyxranrep) [Ipeqnpusrus (.1.0.)
Tloanuce “ 20 T
M.IL

3aaBky npunsia: ©.1.0., 101KHOCTD

Tloanuce, nata

JIIIST OTMETOK GAHKA. vt evneeernsneeeereriesesesesesesesssseseseses sessesesessssssesensanes

HasBaunue [Ipeanpustus

HasBanue Pecypca Ilpennpustus

IIpuioxenne Ne 1.2

K IlopsaoKy npoeedenusn onepayuil ¢ ucnoab308anuem
kapm ¢ TCT/ua pecypce Ilpeonpuamusn

3ASIBJIEHUE HA BO3BPAT CPEJICTB HA PECYPCE NPEAIIPUSATUSA

Hara orutatel | Bpems omnater | Cymma Howmep Kon Howmep BuptyansHOro
3aKasza 3aKasa 3aKasa 3aKas3a ABTOpH3aLUI TepMHUHAIA
Hroro cymma K BO3Bpary: X X X

PyxoBoautens (Oyxrantep) [Ipeanpustus (©.1.0.)

[Monnucs “« 7 20 T

ML.IL.

3agBaenne npunsii: ®©.1.0., nomkHOCTH

Iloammce, nata

JITIT OTMETOK OAHKA. . ..eenveuenetneniieniieteetesiestesteetessentesaessees sereessensensennes




Ipnioxenne 1.3

Kk Ilopaoky npoeedenus onepayuil ¢ ucnoab306anuem
kapm 6 TCT/na Pecypce Ilpeonpuamusn

PACHOPAKEHUE INOKYIIATEJISA O IIPEJOCTABJIEHUU YCJIYT BE3 IIPEABSABJIEHUSA KAPTbI

Damuvst

Nwmst

OT4ecTBO

PexBH3UTHI JOKYMEHTA yIOCTOBEPSIONIEr0 JINYHOCTD

Wms u pammius Ha kapre (Embossed Cardholder Name)

Howmep kaprsi (Card number)

Cpoxk Hauaua neiicteust Kapthl (ecau ects) (Valid from (optional):

Cpox okonuanust geiictsust (Expiry Date)

Haumenosanue banka, Beiycrusiuero kapty ( Issue Name)

HacTosIUM PacropshkeHreM Jjato CBOE COIJIache U NMopyyaro (ITpeanpusitue), ¢ yuerom
apaMeTpoB, yKa3aHHBIX B rpade «[lapaMeTpsl coBepiieHHs omnepayn», 0hOpMUTh HA OYMa)KHOM HOCHTENE (B 9IEKTPOHHOM BHIC)
JIOKYMEHT I10 OIlepaLliy C HCronb30BanueM KapTel, koTopast Oyzer coBepiiieHa 6€3 MOEro MpHCYTCTBUS C IPUMEHEHHEM PEKBU3UTOB
Kaptsl B mesnsix omathl mpeJocTaBIeHHOro (-bix) MHe TOBapoB/yciyr.

IMapameTpbI COBepILIEHHsI ONIePALIHHU:

Cymma orepauuu | | HO He GoJee |

(mounas cymma onepayuu yugppamu u
nponucsio)

JlaTa onepanuu | | HO HE To3Hee |

(npeononazaemas oama cosepuleHus
onepayuu)

JlonoNHUTENBHBIE YCIOBHS (IIPH HATHMIH):

(bponuposanue cocmunuuHo20 Homepa, NOGMOPAIOWUECs NAAMENCY U M.O.)

CronmocTs JlomoNMTHUTENBHBIE YCITOBHS OPOHMPOBAHUS Jlata npuObITHS JlaTa BBIOBITHS
MPOKMBAHMS, THIT
TOCTUHHYHOTO HOMeEpPa

Toxymarens 0053aH OTMEHNTH MOATBEPXKIECHHOE OPOHHPOBAHKE 10 (MOCKOBCKOTO BpEMEHN) JIaThI TIPUOBITHS U TTOTy4UTh
MIICBMEHHOE TTO/ITBEPIKJIEHNE OTMEHBI OPOHMPOBAHMS.

B mporuBHOM ciydae ['ocTMHHIIA MMeET IpaBoO B3MMaTh ¢ Ilokynartens miaTy B pa3Mepe CTOMMOCTH NPOXKHBAHHS B TEUECHHH CYTOK B
3a0pOHNPOBAHHOM HOMeEpE.

Iponry HanpaBnsATh MHE KONWM JIOKYMEGHTOB, CIYXKAI[UX ITOJTBEPXKICHUEM COBEpIICHHS YKA3aHHOH B HACTOAIIEM
PacnopsokeHMM ~ OmepallMd M COCTAaBIEHHBIX  C  NPUMEHEHHeM  pPeKBH3MTOB  KapTel, 1o  clegyiomeMy  aiapecy
. (W11 MHBIM CIIOCOOOM: ).

Anpec s ormpaBku/IocTaBKH/mpenoctaBieHns — Toapos/ycmyr  Iloxymaremo  Kaprter  (mpu  HeoOxommmocTn)

(®UO Iokynarens)
(IMMoamucey) (/IaTa cocTaBiienus)

OTMeTKH l'lpe;mpuﬂﬂm O NPUHATHHU K UCIIOJTHEHHIO:

CyMma omnepanuu PyGneit Onepauust HOATBEPKICHA : o ¢akcy/renedony / Mo MEKTPOHHON
o4Te




[lara onepanuu

1
Ioxpnuck padorruka [pennpustust u O.J1.0.

Kopn aBropusaruun Onepanust OTMEHEHA

]
Toanuck padornuka [pennpusrus u ©.1.0.

Hpuno:xenue 1.4

k IlopsadKy nposedenus onepayuil ¢ ucnonb3oeanuem
kapm ¢ TCT/ua Pecypce Ilpeonpuamusn

PACHOPS’KEHUE ITOKYIIATEJIS O ITIPOBEJEHUHA NOBTOPAIOIIUXCA YCIYT

Damuvst

Nwms

OT4ecTBO

PexBH3UTHI 1OKYMEHTA yIOCTOBEPSIONIEr0 JINYHOCTD

Vims u pammimmst Ha kapre (Embossed Cardholder Name)

Howmep kaprsi (Card number)

Cpox Hauaua neiicteust Kapthl (ecam ecth) (Valid from (optional):

Cpox okonuanust geiictsust (Expiry Date)

Haumenosanue banka, Beinycrusiuero kapry ( Issue Name)

HacTosIUM PacropskeHHeM Jjato CBOE COTJIache U Mopyyaro (ITpennpusitue) ,
CIMCBIBATh (IepUOANYHOCTD) (0O1mast CTOMMOCTB MPeIOCTaBICHHOrO (-bIX) MHE ToBapoB/yciyr)
o01ryto croumocts ToBapoB /ycityr ¢ o cyera Moei KapTbl.

51, monrBepxkato, uro IIpennpusitie nHGOPMHUPOBAIO MEHS 00 YCIOBUSX U CPOKaX OKa3aHUs JaHHOH YCITyTH.
IIpeanpusTre He HECET OTBETCTBEHHOCTH 33 HEOCYLIECTBIIEHHE TIATEKA B CIIy4ae €Clii B IIPOBEICHUH onepanuu o Kapre orkazaHo
(Kapra 3a6mokupoBana, uctek cpok aeiicTust Kaptel, HemoctaTtouHo cpencts Ha Kapre).

(@HO Iloxynareist)
(IToanuce) (JlaTa cocTaBjeHust)

OTMeTKH l'lpezmpmrmn O NPUHATHHU K UCIIOJTHECHUIO0:

CymMma orepanuu : /

PyGuneii Toamucek padotnuka [pennpusarus u ©.1.0.

Jlara onepanyn

KOZ[ aBTOpHU3alliN Onepaupm OTMEHCHa

IMoamuce paboranka IMpexnpusitus u @.1.0.

Mpunoxenne Ne 1.5
K Ilopaoky nposedenus onepayuii ¢ UCnO1b306AHUEM
kapm ¢ TCT/ua pecypce Ilpeonpusamusn

Haspanue Ipeanpusrus




Hassanue TCT/Pecypca IIpennpustus

3ASIBKA HA TOJKJTIOYEHUAE OHJIATH OTMEHBI OIEPAITNHA

Ne Howmep MoGuibHOTO Teseona®

2.

34 He 6omee 20 HOMepoB



