IIYBJIUYHAA OPEPTA O 3AK/IIOYEHUH JOINIOJTHUTEJBHOI'O COIVIAIIEHUA K JOI'OBOPY HA
IMPOBEJEHUE PACYETOB IO OITIEPAIIUAM, COBEPIIEHHBIM C UCIIOJIb30BAHUEM
BAHKOBCKHUX KAPT/ JOT'OBOPY HA NIPOBEAEHUE PACUYETOB MEXKY ITAO CBEPBAHK U
NPEAIIPUATHUEM 110 OIIEPAIIMAM, COBEPIIEHHBIM C HCITOJIB3OBAHUEM BAHKOBCKHUX KAPT
(QKBAWPHAHT)/ TIOTOBOPY HA MTPOBEJEHUE PACUETOB 110 OIIEPAIIMSM OILJIATBI TOBAPOB/
YCJIOYI/ JOTOBOPY HA NPOBEAEHUE PACUYETOB IO OITEPAIIMSIM, COBEPITEHHBIM C
HCMOJB30BAHUEM BAHKOBCKHX KAPT (QKBAWPHUHI), HEOTBEMJIEMOM YACTBIO KOTOPOT'O
ABJAIOTCA YCJIOBUS TIPOBEJEHUSA PACYUETOB I10 OITEPAIISAM OIIVIATBI TOBAPOB/YCJIYT HA
YCJOBUSX HENNYBJIMYHBIX TAPU®OBY TJOITOBOPY HA NPOBEJIEHUE PACUETOB IO
OIIEPAIISAM C UCITOJIb30BAHUEM QJIEKTPOHHBIX CPEJICTB IIVIATEKA B CETH UHTEPHET
(MHTEPHET-3KBAWPUHT), HEOTBEMJIEMOM YACTBIO KOTOPOI'O SIBJIAAIOTCS YCJIOBUSA
IMPOBEJEHUSA PACUETOB 110 OIIEPAIIIAM OIIVIATBI TOBAPOB/YCJIYT HA YCJIOBUSAX
HENYBJIUYHBLIX TAPU®OB% TOTOBOPY HA IPOBEJIEHUE PACUETOB MEK/JY ITAO CBEPGAHK U
MPEJNPUSATUEM I10 OIEPALIMSIM C UCITIOJIb30BAHUEM BAHKOBCKHUX KAPT (AKBAMPHHI),
HEOTBEMJIEMOM YACTBIO KOTOPOT'O SIBJISIIOTCS YCJIOBUS IPOBEJIEHUS PACYETOB 11O
OIIEPAIIUSIM OILJIATBI TOBAPOB/YCJYT HA YCJOBUAX HENNYBJIUYHLIX TAPU®OB®/ IOTOBOPY
HA MPOBEJEHUE PACYETOB I10 ONEPAIIUAM OIIVIATBI TOBAPOB/YCJIYT HA YCJIOBHUAX
HEITYBJINYHBIX TAPUDOB

Hacrosias nyonuunas odepra (nanee — Odepra), pasmeiernas [ly0audHbIM aKIHOHEPHBIM 0011ecTBOM «COepOaHk
Poccum» (ITAO C6epbank), nMeHyeMBIM B nanbHeleM «barx», Ha OdunnansHoM calite banka B cetn IHTepHET, ABNIsAeTCA
npeanokeHneM baHka 3aKiIoYnTh OMOJHUTEIBHOE COIIAlieHHe K JIoroBopy Ha NMpOBEIEHHE PAcdeTOB IO ONEpPaIysM,
COBEpLICHHBIM C HCIIOJb30BaHHEM OAHKOBCKHMX KapT, K JloroBopy Ha mpoBeneHue pacdyeroB mexay [TAO Coepbank u
[peanpusiTueM N0 oNEpanysiM, COBEPUICHHBIM C KCIOJb30BaHWEM OAaHKOBCKMX KapT (9KBaiipuHr), k JloroBopy Ha
MPOBEJICHUE PAcUeTOB IO OINEpalMsM OIUIaThl TOBapoB/yciyr, K JloroBopy Ha MpOBEIEHHE PACUETOB IO OMEPALUSIM,
COBEpPLICHHBIM C UCIIOJIb30BaHUEM OAHKOBCKHMX KapT (IKBaMpHHT), HEOTHEMIIEMOH YacThI0 KOTOPOTO SIBJIAIOTCS Y CIOBUS
MPOBEJICHUSI PACYETOB IO OINEpalMsM OIUIaThl TOBApOB/YCIYI Ha YCJIOBHSX HemyOnuuHbIX TapudoB, kK JoroBopy Ha
MPOBEJICHUE PAcyeTOB IO OMNEpalUsIM C HCHOJIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeka B ceTd uHTepHeT (MHTepHer-
9KBalpHWHT), HEOTHEMIIEMOH YacTbIO KOTOPOTO SIBIAIOTCS YCJIOBHS MPOBEICHWS PAcdeToB II0 OMNEpanusM OIJIaThI
TOBApOB/YCIIyT Ha YCIOBHAX HemyOnmmuHbIX Tapudos, k [loroBopy Ha nposenenue pacuetoB mexay IIAO COepbank u
[MpeanpusTreM MO oOmepanysM C HCIOIb30BaHWEM OAHKOBCKHMX KapT (IKBaWPHHT), HEOTHEMJIEMOW YacThIO KOTOPOTO
SIBISIFOTCST Y CTIOBUSI TIPOBE/ICHHS PacyeTOoB I10 OIEpalysAM OIIaThl TOBAPOB/YCIYT HA YCIOBHSAX HEIYOJIMUYHBIX Tapu(oOB, K
JloroBopy Ha NpOBEJECHHE pPACUYETOB IO OINEPAIMAIM OIUIAThl TOBApOB/yCIYr Ha YCJIOBHAX HEMyOIMYHBIX Tapu(os,
saxaroyeHHbsIM 10 01.06.2021 r.

1. MTOPAAOK 3AKJTIOYEHUSA JOIMOJHUTEJIBHOI'O COTJIAIIEHUS

1.1 Hacrosmas Odepra B cooTBeTCTBHM ¢ TMyHKTOM 2 cTtatbu 437 I'paxmanckoro komekca Poccuiickoit ®eneparun
SIBIISICTCSA OHUIMATEHBIM MpeIoKeHIeM baHka, aqpecoBaHHBIM:

1.1.1. IlpeanpustusmM, 3aKIIOUUBIIMM ¢ BaHKOM ImyTeM COCTaBJICHHUS OJHOTO JOKYMEHTa, MMOANMCAaHHOro baHkoM n
IIpennpusitueMm, JloroBop Ha MNPOBEICHHE PACUETOB IO ONEPALUsAM, COBEPIICHHBIM C HCIOJIb30BaHHUEM
0aHKOBCKMX KapT, 0o [loroBop Ha mposeneHne pacueroB Mexnay ITAO Coepbank u [lpenmpusrtuem mo
oTIeparysaM, COBEPUIEHHBIM C HCIIOJIb30BAHUEM OAHKOBCKHUX KapT (3KBaWpHHT), 1100 JloroBop Ha mpoBezeHue
pacyeToB IO OINEpaIHsM OIUIATHl TOBAPOB/YCIYT 3aKIIOYHUThH JOIOJIHHUTEIFHOE COTNAIICHHE Ha YCIIOBUSX,
n3N0xeHHBIX B Pasnene 2 OdepTsl.

1.1.2. Ilpennpustusm, 3axnouuBiinM ¢ bankom JloroBop Ha mpoBeIeHHE PACUETOB I10 OIIEPAIMSIM, COBEPIICHHBIM C
HCTIONB30BaHUEM OaHKOBCKHX KapT (9KBaWpHHT), HEOTHEMIIEMOHW YacThl0 KOTOPOro, MOMHUMO IPOYEro,
SIBIISIFOTCSL Y CJIOBHSI IIPOBE/ICHHS PACUETOB I10 OIIEPAIMsIM OILUIATHl TOBAPOB/YCIIYT Ha YCIOBHSAX HEITyOIMYHBIX
TapudoB, b0 JloroBop Ha MpoOBeAEHUE PACUETOB IO ONEPALUSIM C HCIOIb30BaHUEM 3JIEKTPOHHBIX CPEACTB
wiatexa B ceTH uHTepHeT (MHTepHET-3KBaHpUHT), HEOTHEMJIEMOH YacThIO KOTOPOTO, IOMHMO IpOYEro,
SIBIISIFOTCSL Y CJIOBHSI TIPOBE/ICHHS PACUETOB I10 OTIEPAIMIM OILUIATH TOBAPOB/YCIIYT Ha YCIOBHUSAX HEIyOIMYHBIX
tapudos, 1160 Jorosop Ha npoBenenue pacueToB Mexy [IAO Coepbank u [Ipeanpusriem 1o oneparusm ¢

! Hactosmue Y cnoBus npoBeieH s pacueToB 110 OMepalisaM OMIaThi TOBAPOB/YCIYT Ha YCIOBUAX HEMyOIMYHBIX TapH(OB MPEICTABIIAIOT OO0
HOBYIO PEIaKIMIO Y CJIOBHI TPOBEICHNS PacyeTOB 10 ONEPAIHsIM, COBEPIICHHBIM C HCIIOJIb30BaHUEM OAaHKOBCKHX KapT (IKBaWpPHUHT) M pa3MeEIaroTcs Ha
OduunansaoM caiite banka B cetn ViHTepHeT.

2 Hacrostuie Y cioBus IPOBEIEHNS pacIETOB MO ONMEPAIUAM OTLIAThl TOBAPOB/YCIIYT Ha yCIOBUSX HEMyOIMYHBIX TAPU(OB IPECTABIAIOT CO6Oi
HOBYIO PEIAKIMIO YCIOBHI IPOBEACHUS PacuyeToB IO OIEPAlsIM C HCIOJIb30BAHHEM JJICKTPOHHBIX CPEACTB IUIaTexa B ceTd mHTepHeT (MHTepHeTr-
9KBaipuHT) U pa3mematorcs Ha OdunmansHoM caiite banka B cetn MHTEpHET.

% Hacrosimue Yci1oBHs HPOBEICHUS PACYETOB MO ONEpPALMSM OILIATH TOBAPOB/YCIIYT Ha YCIOBUSAX HEMyOIMUHbIX TAPU(OB MPECTABISIOT CO6O0k
HOBYIO pelakuuio YcioBuil mnpoBeneHus pacueToB Mexay [TAO Coepbank u IlpenmpustieM IO omepanysM C HCIONb30BaHHEM OaHKOBCKHX Kapt
(3xBaiipuHr) U pasmeniatorcs Ha OdurmansHoMm caiite banka B cetn HTepHeT.

1



UCIIONIb30BaHMEM OaHKOBCKMX KapT (9KBalpHHI), HEOTHEMIJIEMOH 4YacThi0 KOTOPOrO, IOMHUMO IPOYEro,
SIBISIFOTCS Y CJIOBHS TIPOBEICHHS PACUETOB 10 ONEPALMSIM OILUIATHI TOBAPOB/YCITYT HA YCIOBHSAX HEIyOINYHBIX
Tapudos, 1160 [loroBop Ha NMPOBEICHHUE PACUETOB IO OINEPANUSAM OIUIATHl TOBAPOB/YCIYT HA YCIIOBHSAX
HEMyONMMYHBIX Tapu(OB 3aKIIOYUTH JAOMOIHUTEIHLHOE COTIAIICHHE HA YCIOBUSX, M3JI0XKEHHBIX B Pazmene 3
OdepThrI.
1.2 B coorBercTBUH C yHKTOM 3 ctathu 438 I'pakmanckoro koaekca Poccuiickoit denepanuu npuHATHEM (aKIETTOM)
Odeptol Ilpennpusituem siBisitorest AevictBust [Ipeampusitus mo npoepeHuro Orepanuu ¢ UCMoib3oBaHHEM KapTsl
InarexxHoit cuctembr American Express B coorserctBuu ¢ IlopsimkoM TpoBemeHUst oreparmii B TOProBo-CepBUCHBIX
Toukax/Ha Pecypcax, pasmerueHHbIM Ha OQuuuanbHoM caiite banka®.

1.3 [lononHUTENbHOE COTTIAlIeHNE CUUTACTCS 3aKITFOUYEHHBIM U IPHOOpETaeT CHITy ¢ MOMEHTa coBepiueHus [Ipennpusituem
JIeWCTBUH, yKa3aHHBIX B 11.1.2 OdepThl 1 03Havaromux 6e3oropopoynoe npunstie [pennpustuem Beex ycnoBuit Odeptsl.

2. JOHNOJHUTEJBHOE COIJIAHIEHUE K 1OI'OBOPAM, YKA3SAHHBIM B I1.1.1.1. O®PEPTbI
2.1 M3noxuth HWXKeyKa3aHHbIE TepMUHBI Pa3nena «OCHOBHBIE TEPMUHBD» B CICAYIOMIEH PEAAKIIUN:

«Cranmapt PCI DSS (Payment Card Industry Data Security Standard) — crarmapt 3amutsl HHGOpManuy, pa3padoTaHHBIIA
MEXIyHapOIHBIMH TIaTexHsiMu cuctemamu MasterCard Worldwide, Visa International, American Express, JCB u Discover
M MICTIOJIB3yEMBIH MX YIaCTHUKAMHU Ipu oOMeHe nHpopManueii B pamkax nposenenus Oneparmii. CootBercTBenHo Site Data
Protection Account mas MasterCard Worldwide, Information Security ms Visa International, Data Security Policy mis
American Express, Mir Accept i HalMOHAIBHOM IIATEKHON cucTeMbl «MUP».

STexnosorus 3DSecure — TexHosnorus ayrentuukanuu [lokynarens npyu NPoBeEHUH TUIATexXel uepes MyOIHIHbIE CETH,
OCyIIECTBIIsIEMasi B COOTBETCTBHHU ¢ MexXAyHapoaHbiMu cTanaapramu Verified by Visa, MasterCard SecureCode, American
Express SafeKey u HanmonanbHoO# mnarexxHoi cuctembl Mir Accept. B paMkax JaHHOW TEXHOJOTWH ayTeHTH(UKAIHS
IMokxynarens ocymecTBisieTcst Ha cepBepe baHka-sMUTeHTa. ».

2.2 Tlo tekcry Jlorosopa cioBa «MasterCard Worldwide, Visa International, UnionPay International, JCB International,
MUWP» 3amenuts cnoBamu «MasterCard Worldwide, Visa International, UnionPay International, JCB International,
American Express, MIUP».

2.3 JlononHuts 1o TekcTy Pasgena «Omnara yenyr banka» nocie ciaosa «JCB® cnosamu «, American Express’».

2.4 CTOpOHBI JOTOBOPHIINCE, YTO 33 OCYILECTBICHHE pacyeToB o OnepauusaM OIUIaThl ¢ ucroib3oBanuem Kapt American
Express® IMpeanpusitue ymnauusaeT baHky miaTy B pasMepe, paBHOM pa3Mepy IUIATHI 3a OCYIIECTBJIEHHE DacueToB,
YCTaHOBJICHHOMY COOTBETCTBYIOIIUM JOTOBOPOM, yKka3anHbM B 11.1.1.1 Odeptsr, mo Kapram VISA, MasterCard, Maestro,
Visa Electron, MUP, UnionPay, JCB®, ITnarexunomy cuery.

3. JOHNOJIHHUTEJBHOE COIJIAHIEHHUE K TOI'OBOPAM, YKA3AHHBIM B I1.1.1.2. O®EPTbBI

3.1 B mompaszgene 2.2. «Tapudre» Pa3znena 2 «YciaoBus mpoBeACHUS PacdeTOB MO ONEpaIisIM OIUIATHI TOBApOB/YCIyT Ha
ycaoBusaX HemyOnuuHbX Tapudo»® 3aspnenus o npucoemunenun Texct «Tapud no Ilnatesxusiv cuetam u kapTam Visa,
MasterCard, Maestro,Visa Electron, MUP, JCB!, UnionPay*? (% oT cyMMbI OIepaluu OILIaThl) 3 H310KUTh B ClleayIoMei
pemaximn: «Tapud mo IlnaTexHsM cuetam u kapram Visa, MasterCard, Maestro,Visa Electron, MUP, JCB*, American
Expresst®, UnionPay?*® (% ot cymmMsl onepauuu omiatsi)t».

3.2 CTOpOHBI IOTOBOPHIIKCEH, YTO 32 OCYIIECTBIICHHE pacdyeToB o OnepaisM OILIaThl ¢ Ucroib3oBaHueM Kapt American
Express'® Ipeanpustue ynnauusaeT baHKy InaTy B pasMepe, PaBHOM pasMepy IUIAThl 3a OCYLIECTBIECHHE PACUETOB,
YCTAHOBJICHHOMY COOTBETCTBYIOIIUM JOTOBOPOM, yka3aHHbIM B 1.1.1.2 Odeptsl, no [TnatexusiM cueram u Kapram Visa,
MasterCard, Maestro,Visa Electron, MUP, JCB*®, UnionPay?.

4. TPOYHE MNOJOXKXEHUS
4.1 VYcnosus JloroBopos, ykazanubeix B m.1.1.1., m.1.1.2. Hacrosmieln OdepTsl, HE YOMSIHYTHIE B pasjiene 2 HacTOSIIeH

4 Tlpu HAIMYMH TEXHIYECKOH BO3MOKHOCTH.

® BkumoyaeTcst IpH 3aKII0YEHHH JI0T0BOPa Mo VIHTepHeT-3KBaipuHTYy.

® [Tpu HANMYMN TEXHUYECKOH BO3MOKHOCTH.

" Tlpu HATMYMN TEXHUYECKOH BO3MOKHOCTH.

8 [Ipu HaMMYMH TEXHUYECKOH BO3SMOMKHOCTH.

® [pu HATMYMN TEXHUYECKOH BO3MOKHOCTH.

0 HacTosmme YcioBus MpOBEEHHsT PACIETOB MO OTEPAIHSAM OTLIATEl TOBAPOB/YCIYT HA YCIOBHSX HEMYONUUHBIX TAPH(OB TPEICTABISIOT
c000ii HOBYIO PEIaKIMIO Y CIOBHIl MPOBEICHHS PACUETOB IO OMEPAIlisiM, COBEPIICHHBIM C HCIONB30BaHHEM OAHKOBCKHX KapT (dkBaiipuur)/ YcmoBuit
HPOBEICHHS PACYETOB 10 ONIEPALUSIM C HCIIOIB30BAHUEM IEKTPOHHBIX CPE/ICTB IUIaTexka B ceTH nuTepHeT (MHTepHeT-3kBaiipuHr)/ Y cnoBuii mpoBeaeHus
pacueroB mexy [TAO CoepbOank u [IpeanpusTreM 1o onepanysiM ¢ HCIOIb30BaHNueM 0aHKOBCKkHX KapT (skBaiipuHr).

1 TIpu HATHYMK TEXHUYECKOH BO3SMOMKHOCTH.

12 [Ipyu HaMMYMK TEXHAUECKOI BO3MOKHOCTH.

3 He o6naraercs HJIC (1.3 c1.149 Hanorosoro kozekca).

% TIpu HATHYMH TEXHUYECKOH BO3SMOMKHOCTH.

15 [Tpu HANMYMH TEXHUYECKOH BO3MOKHOCTH.

1 [Ipyu HAMMYMK TEXHAUECKOH BO3MOKHOCTH.

1" He obnaraercs HJIC (m.3 ct.149 Hanorosoro koznekca).

18 [Ipu HAMMYMK TEXHAYECKOH BO3MOKHOCTH.

1 [Ipu HaNMM4MK TEXHAUECKOH BO3MOKHOCTH.

2 TIpu HATMYMHE TEXHUYECKOH BO3SMOKHOCTH.



OdepThl, OCTAIOTCS HCM3MCHHBIMU.

4.2 ]JIomOTHUTEIBHOE COMIANICHUE ACHCTBYET C MOMEHTA €T0 3aKIFOUYCHHS U SIBJIICTCS. HEOTHEMIICMOM YaCThIO YKa3aHHBIX
Bm.l.1.1., m.1.1.2. loroBopos.



