Konx 120211041/1

Jlannas gpopma npumensemes ons Ipeonpusmuil, 3axmiouaroujux 002080p HA YCA0BUAX NYOIUUHBIX MaApugos 00
31.05.2021 (sxniouumenvro)

YCJIOBUA TPOBENEHUS PACYETOB MEXY IAO CBEPBAHK U ITPEANIPUATUEM 11O
OIIEPAIIAM C UCITOJIb3OBAHUEM BAHKOBCKHUX KAPT (KBAUPHUHI') HA YCJIOBUAX
IIYBJINYHBIX TAPU®OB

B Hacrosmmx VYcnoBusx mpoBeneHus pacuetoB mexnay I[IAO Coepbank u IlpeampusrueM mo omepamusM c
UCIIOJIb30BaHHEM OaHKOBCKHX KapT (3KBapwHT) (nanee — YcinoBus), 3asBICHUM O MPHCOCIUHEHUU U JOKyMEHTaX,
CCBUIKH Ha KOTOPBIE JAIOTCS B HACTOSIIUX Y CJIIOBUAX, UCTIOJIB3YIOTCS CIIEAYIONIME TEPMUHBI, HMEIOIINE ONIpeIeIEHHOe
HIDKE 3HauCHHUE.

1. OCHOBHBIE TEPMHHbI

1.1. Asrtopusauus — nponenypa 3anpoca [Ipexnpusituem paspemenns ot banka mim HHOTO FOPUIUYECKOTO JIUIIA,
JeicTBytomero oT nMeHn banka, Ha nposenenune Omneparyuu u nosrydeHus oreeta. OTBeT Ha 3ampoc coxepxut Kox
ABTOpH3anMu 100 OTKa3 B €0 MPEAOCTaBICHNN.

1.2. AKTHBHBIA DJeKTPOHHBII TepMHHAJN/CMApPT-TePMHHAT — 3apeTUCTpUpoBaHHBA B banke wu
MOATOTOBJICHHBIH K KCILTyaTaluy DNEeKTPOHHbBII TepMuHan/CMapT-TepMHUHAI, He 3a0J0KUPOBaHHBIH XOTs ObI 1 NeHb
B KaJICHAApHOM MecslIe.

1.3. Bank - [Iydonnunoe akpioHepHOEe 0obmmecTBo «Coepdank Poccum» (ITAO CoepbaHk).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM OJJIEKTPOHHOE CPEJICTBO ILIaTeXka C
norotunoM IlnatesxHoit cuctembl, ¢ moMolbio kKotoporo ITokymarens coBepmiaer omary ToBapoB/yciayr B MOJb3Y
Hpennpustus. dns coBepmenns Oneparmii Kapra Moxet OBITH MpencTaBieHa Ha (QU3NIECKOM HOCHTENE, ITyTeM
yKa3aHHs e€ PEKBH3UTOB, a TaKXKe Yepe3 MOOWIBHOE YCTpOCTBO, KOTOpoe Mo3BoisieT [lokymaTemo coBeprmath
OTIepaliy M0 TEXHOJIOTHU OECIPOBOIHOM BRICOKOYACTOTHOH CB3U Manoro pamguyca aevictsust (NFC). [Tepedens Kapr,
npuauMaeMbix kK ortate B TCT mpuBener B [lopsake mpoBeneHus omeparuii B TOproBo-CepBHUCHBIX TOYKax/Ha
Pecypce, pasmemennom Ha OdunmansHom caiite banka.

1.5. BaHKOBCKMii CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAHKOBCKOTO CHETA.

1.6. Bank-3KkBaiipep — KpeJuTHAas1 OpraHU3aLusl, SBJISIOMIAsACS Y4acTHUKOM [1naTe)xHo# cucTeMbl, OpraHu3yIoIas
TOYKH TIpHeMa oIuiaThl ToBapoB/yCIyr M OCYIIECTBISIONIAas BECh KOMIUIEKC (DMHAHCOBBIX OIEpaluii, CBI3aHHBIX C
BBINOJIHEHHEM pacdeToB 1o OmneparisaM, COBEpIIEHHBIM B 3THX TOYKaX. baHKOM-3KBalipepoM B TOM YHUCIIE BBICTYIAET
baHk.

1.7. BaHK-DMMTEHT — KpeIuTHAas OpTraHu3alys, SBISIIONIAsICS YYaCTHUKOM [ImaTeXHOW CUCTeMBl U
OCYILECTBIISIONIasA aMuccHio Kapr.

1.8. bBusHec-kapra — OaHKOBCKas KapTa, BBIIyCKaeMas K pACUCTHOMY CUETy IOPHIUYECKOro JIHIIA,
WHINBUAYAIFHOTO TPEIIPUHUMATENS, (PU3MIECKOTO JIHIIA, 3aHUMAFOIIEroCs B YCTAaHOBJICHHOM 3aKOHOAATEIIECTBOM
Poccuiickoit @denepanuu NopsaKe YaCTHOW MPAKTUKOM, U O3BOJISIOLIAs IPOBOJIUTE C €€ UCIOJb30BaHueM Onepanui.

1.9. Buomerpuueckuii MeTo MAEHTH(GHUKALMHU — yCTAHOBJICHHE JIMIHOCTHU JlepKaTess KapThl ¢ MPUMEHEHUEM
TEXHOJIOTMH PAaclO3HaBaHUs OHOMETPUYECKMX IaHHBIX Jia Jlepkarens KapTei> Ha BuotepMunane.

1.10. Bbuomerpuueckuii Tepmunan (buorepmunan) — DIEKTPOHHBI TEPMHHAT, OCHANICHHBIA OHOMETPUYECKHM
CEHCOPOM JUIsl CKAHMPOBAaHMSI OMOMETPHYIECKNX JaHHBIX JUNa JlepkaTerst KapThl.

1.11. Bewmop — pa3paboOTYMK TPOTPAMMHOTO  OOECIeUeHHs, CHCTEMHBIH HWHTerparop ((usmdeckoe
JIMLO/FOPHIMYECKOE JTULO/MHIUBHAYATBHBIA TpeNpuHAMaTenb), B ToM uncie bank (baHk-BeHnop), oka3pIBaroIui
YCIIYTH MO MOJKIIOYCHUIO M TEXHUYECKOMY comnpoBoxaeHH0 QR-koxa mns Ilpexnpustuid. B pamkax Hacrosimero
Jorosopa Bennop 3a uckimodenuem, korja Benopowm ssisiercst bank, Moxker:

e puMeTh ¢ baHKOM JOTOBOpHBIE OTHOIIGHHS Ha Pa3pabOTKy mporpaMMHOro obecmedeHns. CHECOK TaKHX
Bennopos omy6nmkoBan Ha OdunnansHoM caifte banka.

® OCYIIECTBIATH CBOIO JEATEILHOCTh 0€3 JOTOBOPHBIX OTHOIIEHHWH ¢ baHKOM, TpH 3TOM JEWCTBUS JAHHOTO
Bennopa baHkoM He perylaMEHTUPYIOTCSL M HE KOHTPOJIUPYIOTCS.

1.12. Bo3Bpar miare:ka — onepanusi, THUIIMMpyeMas bBaHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBuiiamu [InatexxHoi
CHCTEMBI U OCIIapHUBAIOIIAs TpeIbsBIeHHYI0 bankom-skBaiipepom omnepanuto (Tpan3akuuio). Pesynbrarom onepanyn
«Bo3Bpat miarexa» sIBISETCS CIIUCAHKE AEHEXKHBIX CPEACTB cO cueTa banka-skBalipepa U 3a4lCIE€HHE TAKUX CPEACTB
Ha cueT baHka-aMuTeHTA.

! Onepauuu ¢ ucnonp3oBanreM BruoMeTpuueckoro MeTona naeHTH(GUKAHE MOIYT IIPOBOIUTBLCS TONBKO C HCIOb30BaHHeM Kapr,
BeITymeHHbIX [TAO COepOaHK, 3a nckmodennem busnec-kapr.
2 Tlpumerumo Tombko miist Kapt, Bemmymennsix [TAO C6epbank.



1.13. [Jdepxatenr kaptel (Jepxkarteap) — Ilokymatenr —  ¢usuueckoe JIMIO, HMHAMBUAYaJbHBINA
HpeANPUHUMATENb/yITIOTHOMOYEHHOE JIMLIO WHAMBHYILHOTO IPEAIPHUHUMATENS, (GU3NUECcKOe JINLO0, 3aHUMAOIeecs
B YCT@HOBJICHHOM 3aKOHOJaTeIbcTBOM Poccuiickoit denepanyy nopsiike 4acTHOM MPaKTHKOH/YIIOJIHOMOYEHHOE JIMLIO
(u3MYECKOTO WA, 3aHMMAIOIIEroCs B YCTaHOBJICHHOM 3aKOHOIATENbCTBOM Poccuiickolt ®Penepaunu mnopsike
YaCTHOM NPAKTUKOM, yIIOJHOMOYEHHOE JIMIO KOPUIANIECKOTO JIMIA, Ha UM KoToporo Kapra Beinymena bankom®,

1.14. JloroBop — JloroBop Ha mpoBenenue pacuetoB Mexay [TAO Coepbank u [Ipenmpusaruem mo onepauusim c
UCIIOJIb30BaHHEM OaHKOBCKHX KapT (9KBaMPHHT) Ha YCIOBHSX MyOJHMYHBIX Tapru(OB.

1.15. JJoxkyMeHT mo omepamuud — TOKYMEHT Ha OyMa)KHOM HOCHTENC WIH B DJICKTPOHHOM BHJE, SBILIOLIHIACS
OCHOBaHHEM JJISL OCYIIECTBIICHUS pacueToB o Onepanusim.

1.16. 3asBienue — 3asBICHUE O NMPHCOCAMHEHUH K YCIIOBHSAM IpoBeleHusi pacuetoB Mexay [IAO CoepbaHk u
[IpeanpusiTieM 1o onepanysiM ¢ UCIOIb30BaHUEM OaHKOBCKUX KapT (3KBallpHHT) HA YCIOBUSX ITYyOJIHMYHBIX TapH(OB,
a TaKke 1o BeIOOpy [IpeampuaTs Kk YcIOBUSIM B3aMMOJCHCTBHS CTOPOH NPH HOAKIIOUCHUH YCIYTH KPEAUTOBaHHUS
(hM3MYeCKUX JINI U OTUIATHl TOBapOB W/MIN YCIYT Ha 0a30BBIX YCIOBHAX, cocTaBieHHOoe o Gopme banka. [larHoe
3asBnenue ucrons3zyercsa ms [Ipennpusaruii, He uMeromux ¢ baHKOM JOTOBOPHBIX OTHOWICHWH MO 3KBAaHpHHTY B
TedeHue 3-X (Tpex) MecsIeB 0 AaThl 3aKkiIroueHus /Jorosopa.

1.17. 3asiBneHme 00 H3MEHEHNH YCJIOBHUIA — 3asBJICHUE O MPUMCHCHHUH Y CJIOBUH NpOBeeHUS pacyeToB Mexay [TAO
Coepbank u [lpeampusTeM MO oOmEpanusM C HCIOJIb30BAHMEM OaHKOBCKHX KapT (IKBAWpHHI) HAa YCIOBHUSX
nyOIMYHbIX Tapu(oB, coctaBieHHOE N0 Gopme banka.

1.18. HuTepHeT-IKBalipuHr — mnpepocTaBieHUe YCIyr dkBaiipuHra bankom [IpeampusTuio, ocylIeCTBISIOIEMY
npueM ormiaTel ToBapos/ycinyr Ha Pecypce. Omnara ToBapos/yciyr B MHTepHET-9KBaHpUHTE OCYIIECTBISIETCS C
ucnons3opanueM Kaprtel/ee pexsusuros/SberPay Online/Ilnaresxnoro cuera?/ IlnartesxHbIx perenuii®.

1.19. Kopn aBTopu3anum — OyKBeHHO-LIU(POBOI KOJI, TOATBEPIKJAIONIUH YCIICIIHOE TTPOBeicHHE ABTOPH3ALIUH.

1.20. ®Kommaexc pemennii «IIpomaaii co Céepom» — xommiekc ycayr (cepsucos) banka, mpenocTaBiIseMbIX C
HCIIONB30BaHUEM DJIEKTPOHHBIX TepMHHAaN0B'/CMapT-TepMuHanoB bankom IlpeampusaTuio uis IIpUeMa OIIaThl 3a
peamusyemsbie Toapel/yciyru B TCT. B Komruteke penrenuit «IIponasaii co CoepoM» BKIIFOUYCHBI CICIYIONIHE YCIYTH
(cepsucsl) banka: Toproseiii sxaiipuar® + QR-xox + CBII ¢ ucnons3oBaHueM DneKTpoHHOro TepMunana’/Cmapr-
TepMHUHAJIA.

1.21. KourpoabHo-kaccoBasi TexHuka (KKT) — mnporpamMMHO-TeXHHYECKHE CpEICTBA M WX KOMILICKCHI,
obecrieynBaoLIMe 3alMCh W XpaHEHHWE (UCKAIBHBIX JaHHBIX B (DUCKANbHBIX HAKONMTENSIX, (OPMHUPYIOLIHE
(uckagbpHBIE JTOKYMEHTBI, OOecreurBaiolne Inepeaavdy (QUCKalbHBIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl yepe3
ornepaTtopa (UCKaJIBbHBIX JAHHBIX U Te4aTh (UCKAJIBHBIX JOKYMEHTOB Ha OYMaXKHBIX HOCHTENISIX B COOTBETCTBHHU C
MpaBUJIaMHU, YCTaHOBJIEHHBIMHU 3aKOHOJATENbCTBOM Poccuiickoii denepanuy 0 NPUMEHEHUH KOHTPOJIBHO-KacCOBOM
TEXHUKH.

1.22. Jlumut no Bu3sHec-kapre — cymMa, B mpenenax Kotopoiu [lepxkarenro paspemieHo coBepmaTh Orepanuu
orutaTsl 1o busHec-kapTe B KOHKPETHBIH MOMEHT BPEMEHH.

1.23. Jlmynbiii ka0uner WHTepHeT-d>KBalipuHra — OaHKOBCKHH MPOTPAMMHBIA KOMIDIEKC, OTOOpasKaromIui
uapopmanmio [Ipennpusatus/TCT o Oneparusim, coBepuieHHBIM Ha Pecypce Takoro Ipeanpusitus. JInaHbril kKaOMHET
WnaTepHet-aKBaiipunra sBisercs dactbio CIIDII. TIpaBuna monp3oBanus JlmaHeiM kabuHeTOM MHTEpHET-dKBallpHHTA
pa3memneHs! Ha OdunuaipHOM caiite banka.

1.24. Jlnunbiii kaduner TCT Sberbank Mobile POS — GaHKOBCKHII MPOrpPaMMHBIH KOMILIEKC, B TOM YHCIIE
MPEIOCTABIISIONINI BO3MOKHOCTE 0TOOpaxaTh nH(popmanuio o Onepanusm, COBEPLUIEHHBIM C NCTIONb30BaHHeM KapT
Ha MoOmnpHOM TepmuHaie (mPOS), a Taxke COXpaHATh U MepecklIaTh Yeku, monydeHHbIe ¢ MOOMIBHBIX YCTPOHCTB
IIpeanpusitus.

1.25. “Mo6uannoe npuio:xkenne ans Ipexnpusituii (Tap on Phone) — nporpammuoe obecnedenue banka,
npenocrasisiemoe [pennpusituio/TCT anst coBepiienus Oneparnuii ¢ ncrnons3oBanueM Kapr.

1.26. MoOunabHoe npuiio:keHue s Jlep:katesiss — HNporpaMMHOE OO€CIeUeHHe, MCKIIOYUTENbHOE IMPaBO Ha
KOTOpOE NPUHAIEKUT BaHKy, YCTAaHOBJIEHHOE Ha MOOWIbHOM ycrpoiicte Jlepxarens! ( cMapTdoH W/Win uHOE
YCTPOMCTBO, TOJAEPKHBAIOIIEE YCTAHOBKY IIPOrPAMMHOTO O0OECIEUEHHs) M MPEIOCTaBISIONIEE BO3MOXKHOCTD
Jepxaremnto ToATBEpPKAaTh npoBeaeHne Onepariy orutatel. MOOWIEHBIMHU NPIIIOKEHUAMU [T JlepKaTemst IBIroTCs

% Onepauuu ¢ UCHONB30BaHUEM BHOMETPUYECKOTO METONA UAEHTU(DUKALME MOTYT IPOBOJUTLCS TOMBKO C UCMONb30BaHUEM KapT, BBIMYIIEHHBIX
ITAO Cb6epbaHk, 3a nckiIrodeHneM busHec-KkapT.

* [Ipu HATMYMH TEXHUYECKOH BOSMOKHOCTH.

5 [Ipu HATHYHH TEXHUYECKOH BOSMOKHOCTH.

8 TlomxTrouaeTcs pU HATIMY MK TEXHUYECKOH BO3MOKHOCTH, €clU cueT [IpenpusTHs 1 IpoBeIeHNs pacueTos 1o JIoroBopy oTKpHIT B banke.

7 3a uckmouenueM MobunbpHOro Tepmunana (MPOS).

8 B Tom uncrie ¢ ucronb3opanuem SherPay FaceScan npu HatuuuM TEXHUYECKOH BO3MOYKHOCTH.

° B ToM unciie BuoMeTpuuecKkuii TepMHHAN IPH HAJTMYMH TEXHHYECKOH BO3SMOKHOCTH.

10 BosmoxHOCTB ycTaHOBKH Mo6GuIbHOrO npunoxenus ans [Ipexnpustuii (Tap on Phone) ne npenocrasisercs ¢ 20.08.2022 r.

1 Tonbko Jlepxarens Bankosckoit kaptel [IAO CHepbank.



Mob6unbsHoe npunoxxenne «Coep» (MIT «Coep») n MobunsHoe npuitoxenue «Coepbank Onnaiin» (MIT «Coepbank
Omnnaitny).

1.27. MoouabHoe YycrpoiictBo IIpeqnpusiTusi — DJIIEKTPOHHOE YCTPOWCTBO (CcMapTGOH WIM IUJIAHIIET),
npuHayiekamee [IpeanpusTiio, Ha KOTOPOM yCTaHOBIeHO MoGmibHOe mpuinokerne it [peanpustuii (Tap on
Phone)'? unu Mo6unbHbIi Kaccup.

1.28. MoouabHbiii Tepmunan (MPOS) — s10eKTpOHHOE TPOTPAMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIONIEE
ocymectBisTh mpreM Kapt B TCT st nposenerns Oneparuid.

1.29. Moounabnslii kaccup — nporpamMHoe obecrieuerne OO0 «DBOTOPY», ¢ HUHTETPUPOBAHHBIM B HEr0 MOOMIEHBIM
npuioxxenueM Juist [Ipeanpusituii (Tap on Phone), mo3Bosstomee copepmars Onepanyu no Kapram u ¢ HaTMYHBIMA
nenexxubiMu cpeactBamu B TCT, a Takke mepepauy (QUCKanbHBIX JaHHBIX B DelepalibHYI0 HaJOTOBYIO CIIYXKOY
Poccuiickoii @eneparmu. B pamkax Hacrosiero JloroBopa bank no ykazanuro [Ipennpusitus B Buae ohopMIeHHOH Ha
OyMa)kHOM HOcHTeNle WIH B 3JekTpoHHOM Buae Wupopmanmu o TCT wmm mo ykazaHWIO B JIFOOOM APYroM BUAE
nepeaaeT 3asBKy Ha nojakioueHue cepsruca B OO0 «3Botopy. [loaximouenne cepBrca OCYIIeCTBISIETCS HA OCHOBAHUN
OTIENpHO 3akmoueHHoro Mexny Ilpemmpusatuem u OOO «DBoTop» moroBopa. OmmcaHuwe cepBHca W YCIYT,
tdopmupyromux Tapudbl, a TaKKe HWMCIOIIUXCA OrpaHHYeHWH pasmemieHo Ha caiite OOO «DBoTop»:
https://market.evotor.ru.

1.30. O6cay:xkuBamomas KOMIOAHMSI — OpPraHM3aIMs, JEHCTBYIOIAs OT MMEHHM M MO IopydeHuro baHka B 1eisax
BBINIOJTHEHHS BO3JIOKEHHBIX Ha baHK B paMkax Hactosmero Jloropopa (yHKIMH. AKTyanbHBIH HepedeHb
OO6cayXUBarOINX KOMIIAHUH pa3Mmemnaercs Ha OdurnmansHoM caiite banka.

1.31. Omepanmsi — neiictBue, ocymectBiusiemoe Ilpeanpusitnem u (wnm) [lokynatenem B Tom uucie Onepanus
omnatel, Oneparus otMeHsl, Onepanus Bo3BpaTta.

1.32. Omepaunmsi Bo3BpaTa — omepanus MO Bo3Bpary IIpeampuareM AEHEKHBIX CPEACTB IO IPOBEACHHON
[MTokynatenem Omnepauuu oruiatel npu Bo3Bpate/otkaze [lokymarenem ot Tosapos/ycnyr Ilpennpusitus. Onepauus
BO3BpAaTa OCYIIECTBIISIETCS TOJIBKO ITOCIE MPOBEICHUS DIEKTPOHHON CBEPKU UTOTOB.

1.33. Omnepamuss omiarel — ommara Tosapor/ycuyr Ilokymarenem Ha IIpemmpustum/B TCT/mHa Pecypce,
ocyllecTBsieMas ¢ McHojb3oBaHueM KapTel/eé pexBusuto/NFC-kaptei’®/ SberPay'4/Tlnatu QR'S/IInaTesxnoro
cueral®/TInarexupix pemenniil’ ¢ 00s3aTeNbHBIM NPOBEIEHHEM ABTOPU3AIINH.

1.34. Omepanusi oTMeHbl — ornepaiys, Beinonausemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepmuHane/Cmapt-
tepmuHane/Pecypce, ¢ 1ienpio oTMeHbI ABTOpH3anui. Onepamist OTMEHBI ABTOPU3aIMH BHITTOIHSIETCS 0 IIPOBEICHHS
DNEKTPOHHOM CBEPKU UTOTOB.

1.35. OrnoxenHblii miaresxk — Onepaiys OIUIATBI, OCYIICCTBJIsAEMas HAa OCHOBAHUU MOJYYCHHOTO OT
Mpeanpustust/TCT cooOuieHus, HaNPaBICHHOTO C HCIOJIb30BaHHEM OJIEKTPOHHOTO TEpPMHHANA, O HaJUYUU
3agomkenHoctu [lokynarens nepex [peanpustiuem/TCT, oka3plBarOIMM FOCTHHHUYHBIE/ TIPOKATHBIE YCIIYTH/YCIYTH MO
OpTaHU3aIMX BOJHBIX KPYH30B U T.II., IOCJIE€ OKOHYATEJIFHOI'O pacyeTa.

1.36. Odunuanbublii caiit Banka — opunuansHeiii caiit banka https:www.sberbank.ru?®,

1.37. TIlmaTtexxHasi cHCTeMa — COBOKYIIHOCTh OPTaHW3aIlMi, B3aMMOJCHCTBYIOMIMX IO MpaBmiaM [lmatexHoit
CHCTEMBI (COBOKYITHOCTB JOKYMEHTOB, ONPEIEISIOINX YCIOBHS ydacTHsl OpraHu3alMi IIp1 OCYIECTBICHUH IIEPEBOAA
JICHE)KHBIX CPEIICTB, OKa3aHMs YCIIYT IUIAaTeXHOW HHPACTPYKTYPHI, B3aUMOJCHCTBHS MEK/Y YIaCTHUKAMU CHCTEMBI,
B T.Y. IPX NPOBEAECHUH NTPETEH3NOHHOH pabOoTHI [0 OTEpaIisIM ¢ APYTUMH OaHKaMH) B LIEJISIX OCYIECTBICHHS IIEPeBOAa
JICHE)KHBIX CPEJICTB.

1.38. Ilaarexknasi crpanuna (nmpuMeHNMO 11 VIHTepHeT-3KBaliprHIa) — OTAeIbHas CTPaHMIA, JOCTYI K KOTOpOH
obecrieunBaeTcs MOCPEACTBOM ceTH MHTepHeT, copepkamias Habop mmojel ¢ MHpOpManMeil o IUIaTexe, 3aKkaze H
BBICTABJICHHOM CUeTe, 0TOOpakaroiasi JOCTYIHbIE CIOCcO0b! OILIATHI ¢ Ucnonb3oBanueM Kaptel/SberPay/IInarexHoro
cuera/[Lnarexnpix pemennii’. ITpeanpustue MoXkeT UMeTh cOOCTBeHHYHO [IIaTeXHYI0 CTPaHMILY, B TOM YHUCIE C
BO3MOXKHOCTBIO BBOJIa pekBm3uToB Kapthl, ecu y takoro [Ipennpustust ecth AevictByromuii ceprudukar PCl DSS.
[MnatexxHast crpaHMua cosjgaercs M pasMmemiaercs Ha Pecypce, n(mwim) OduuumanbHoMm caidite banka, u (wim)B
MobOunbHbIX TnpuiokeHusx s Jlepxkarened (mpu noArBepxiaeHud Omepanuy OIJIaThl € HCIOJIb30BaHUEM
Mo6unbpHOTO MprIToXeHust st Jlepskarerst).

1.39. IInareskHble pemIeHHsi — 3TO cepBHCH banka, mosBossromue IIpeAnpusTHIO NMpPEAOCTaBIATH JEPKATEIIO
KapThl, SMUTHPOBAHHOW KpEANTHOW opraHm3anueil, 3a uckimouenneM [TAO CoepOaHK, BO3ZMOKHOCTh COBEPIICHHS B

12 BosmoxHOCTB ycTaHOBKH Mo6GUIBEHOTO npunoxenus ans [Ipexnpustuii (Tap on Phone) ne npenocrasisercs ¢ 20.08.2022 r.
13 TIpu HamMuMK TEXHUYECKOH BO3MOMKHOCTH.

¥ [Ipn HaNMYMH TEXHUUECKOH BO3MOKHOCTH.

15 TIpu HamuuMK TEXHUYECKOH BO3MOMKHOCTH.

16 TIpu HamuuMK TEXHUYECKOH BO3MOMKHOCTH.

Y7 [Ipn HaNnMUIMH TEXHUIECKOH BO3MOYKHOCTH.

18 https:www.sberbank.ru paznen «Koprnoparusnbim knuentam/Manomy 6usaecy u U/

' TIpu nanuumMy TEXHUYECKOH BO3MOMKHOCTH.




aapec HpC,Z[HpI/IHTI/IH OHCpaHI/II/I OIlJIaThbl HA Pecypce C MCIOJIE30BaHHEM MOOUILHOTO MIPUIIOKCHUA TaKOM er[[PITHOﬁ

opranmuzanuu?’.

1.40. TlnaTtexHblii cyeT — OaHKOBCKHI cueT, OTKpHITHIN bankom Ha mms Ilokymarens, ¢ MOMOIIBIO KOTOPOTO
[oxymaTens coBepraer Onepanny, B ToM dncite omiaty Tosapos/ycnyr, B TCT/Ha Pecypce. IlpoBenenane Onepannti,
oTpaxkaeMbIX 10 IlnaTesxHoMmy cueTy, ocymectriusercsa SherPay QR?/SherPay Online?,

1.41. Tlaatu QR - cepuc banka, mo3posrstronuii [TpeqmpusaTrio mpeaoCcTaBIsATh AepKATEISIM KapT, SMATHPOBAHHBIX
KPeIUTHBIMH OpraHu3aiisiMi, 3a uckiaroueHueM I[TAO COepOaHK, BO3MOXKHOCTH COBEpIICHHS B aJpec TaKOTro
Tpeanpustus Onepauuy omnatel no QR-koxy?3.

1.42. SberPay?* — cepsuc banka, nosponstomuii [TpeanpusaTHIO MPEIOCTaBIATh AepkaTeaM KapT, SMUTHPOBAHHBIX
BbankoM, BO3MOKHOCTb COBEPIICHHA B aapec Takoro [Ipeanpusarus:

- SberPay FaceScan — ¢ ucnons3oBanueM broMeTpruueckoro MeTosia uACHTHOUKALIUH;
- SbherPay QR — mo QR-koxy;
- SberPay Online - ¢ ucmonp3oBanrem obo3HaueHus «SberPay» (Ha Pecypce).

1.43. TloBTopsiommecs miaare:kn — Onepanuy OIUIaThl, OCYIIECTBISIEMBIE PEryJISIPHO B TEUEHHE OINpPECICHHOTO
nepuoga BpeMeHH. OcymecTtienue Omepanuil omnatel Ha Pecypce MoOXeT NpPOM3BOAMTECS B TOM 4YHCIE C
UCIIONIb30BaHUeM MoOuiabpHOro npwioxenust s Jlepkarens (Bkitouas BbIOOp, u3MeHeHHe J[lepxkartenem
MHCTPYMEHTOB oru1athl ToBapos/yciyr n(uinu) npekpauienue [lepxarenem nposeneHus [1oBTopsromuxcs miaTexei c
HCIIONIB30BaHHeM MOOHIBHOTO TPHIIOKEHUs A7st J{epkarens).

1.44. Tloxkynatenb — (QuU3MYECKOE JIMLO, WHAUBHUIAYAJIbHBIH IpEeNNPUHUMATENb/YIIOJHOMOYEHHOE  JIMIO
WHJMBHYaJIbHOTO TpeINpUHUMATeNs, (pU3NYecKoe JHMILO, 3aHUMAIOIIeecs B YCTAHOBJIEHHOM 3aKOHOAATELCTBOM
Poccwuiickoii @enepanyu nopsiake 4acTHOW MPaKTUKOW/YIIOJTHOMOYEHHOE JIUIO (PU3NYECKOro JIHIIa, 3aHUMAIOLIETOCs B
YCTaHOBJIEHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoil @eaepanuu MopsiAKe YaCTHOM NMPAKTHUKOM, YIIOJTHOMOYEHHOE JIMLO
IOPUIMYECKOTO JINIA, ocymecTBisomue Onepanuy B nessix NpruoopereHns ToBapa/yciryri WM BO3BpaTa/oTKasa oT
Tosapa/ycyru.

1.45. Tloxkynku B KpeIuT — CEpBHUC, NPENOCTABISIONIMIA BO3MOXHOCTh oruiaThl [lokynarenem ToBapos/yciyr B
TCT/na Pecypce 3a cuer mpepocraBieHHOro bankom takomy [lokynaremto kpemura/kpenura 0e3 meperuiatbl. s
npenocrasiieHus [lokynaTesssM yka3aHHOM B HACTOSILEM IIYHKTE BO3MOKHOCTH, [Ipeanpusrue 3akntodaer ¢ bankom
JloroBop Ha MOJKIIOYEHUE YCIYTH KPEAUTOBaHMS (M3MYECKUX JIMI[ JUIS OIJIATHl TOBAPOB W/MIIM YCIyr Ha 0a30BBIX
YCIOBHAX B COOTBETCTBHM C YCIOBHSAMHU B3aUMOACWUCTBUS CTOPOH MpPH MHOJKIIOUEHHHM YCIYTH KPEIUTOBAHHUS
(hU3MYECKUX JIUIT IS OIUIATHI TOBApOB M/MIIM YCIIYT Ha 0a30BBIX YCIOBHAX, pa3MeIleHHBIMU Ha O¢HunnaisHOM caiiTe
banka.

1.46. TlpenaBTOpHU3alMs — OTEPALHS 10 PE3EPBUPOBAHHIO JICHEKHBIX CpeICTB Ha KapTe 1st moceayromiei oniarsl,
Tpedyromas noareepxaeHus co croponsl [Tpeanpustus/TCT ¢ ykazaHueM CyMMBbI CIICaHUSI.

1.47. Tlpemmpusitue — ToproBo-cepucHoe mpeanpuartue (TCII): ropuamdeckoe U0 / WHIUBUIYaITbHBIN
npeanpunumarens (MII), agBokarel, HOTapUychl M WHbBIC JIMIA, 3aHUMAlOIIMECs] 4YacTHOM mpaktukod, Kapry/ee
pexBusuThl/NFC-kapTei?>/SherPay?®/Tinaru QR?/Mnarexubiii cuer/IInaTexHble pelieHUs’® B KauyecTBE CpEJICTBA
oratel Toapoe/yciayr. [Ipeanpusitue MoXeT UMeTh OfHY TOProBo-CEpPBUCHYIO TOUKY HJIHM CETh M3 JIByX M OoJjee
ToproBo-CepBUCHBIX TOYEK.

1.48. TIlporpamma J0sIILHOCTH MJsi aep:karteneit kapt «MHP» — mporpamma moompeHHs aepikareneil KapT
«MUPy, peanuzyemass AO HCIIK u npenycmarpuBatomas Bo3Bpar [lpennpustueM 4actu CpeicTB, MOJTYYEHHBIX 1O
OmneparnusM, COBEpIIEHHBIM ¢ ucnoib3oBanneM kapTel «MUP» B TCT [Ipeanpustus U yA0BIETBOPSIOMINX YCIOBHSIM,
cornacoBanHbIM Mexay [Ipennpustuem u AO HCIIK. YcnoBus ydacTusi, ciocoObl W MOPSAIOK B3aMMOJCHCTBUSI,
TapudBbl, MpaBa U 00513aHHOCTH YYaCTHUKOB, a TaKKe Ha3BaHue [IporpaMMel JIOSUILHOCTH JUIst Aepikareneii kapT «MUP»
perynupytorcst npaBmwiamu AO HCIIK, onyOimKkoBaHHBIMU Ha caiiTe Www.privetmir.ru.

1.49. TIIporpamma «CoepCmacu6o» (IIporpamMma) - mporpamMma J0SUTBHOCTH, IIOCTPOSHHAS HA CHCTEME HAKOTUICHUS
U HCIIOJB30BaHMSI HAa OCHOBE CIENHATBbHOTO IMpOrpaMMHOro obecredenuss bonycoB w/wmum COepMwib w/unu
npenoctapneHns CKUIOK, HampaBlieHHas Ha CTHUMYJIHPOBAaHWE AaKTUBHOCTH €€ YYaCTHHKOB B HCIOJB30BAHUHU
YyacTHHKaMH TPOAYKTOB W yciuyr baHka, mpuoOpeTeHHH TOBapoB, padOT, YCIyTr YUacTBYIOIIMX KOMITAHUH.
IIporpamma peanusyercs bankom u ympaBnseTcss YTHodHOMOYEeHHOH kommaHuei. [lompoOHas wHpoOpMaius o

2 TIporpammuoe obecriedenre KpPeAMTHOH OpraHu3aluy, 3a uckioueHneM [TAO COepbaHk, ycTaHaBiIMBaeMOe Ha MOOWJIBHOM YCTpOIMCTBE
JiepKaTeNs KapThl TAKOH KPETUTHOM OpraHu3aliiy 1 oGecTieurBaiolee BO3MOKHOCTE MpoBe/eHHs OTepali OmaThL.

2 TIpu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.

2 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

2 [pu HANMYNN TEXHUYECKOH BO3MOKHOCTH.

% Tonbko ana Kapr, smutuposanubix [IAO C6ep6ank, 3a uckmouenrnem Kapr Momentum

% [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

% [Tpn HATMYNN TEXHUYECKOH BO3MOKHOCTH.

2" TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.

28 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.



Iporpamme, IMpasunax IIporpaMmel, ucnosib3yeMbix B [IpaBuiax IIporpamMmbl TepMUHAX OMyOJMKOBaHA Ha caiite:
www.spasibosberbank.ru u/unu www.new.spasibosberbank.ru w/miu Www.sberspasibo.ruy.

1.50. Paboumnii 1eHb — 1€HD, KOTOPHIIl HE MPH3HAETCS B COOTBETCTBUH C 3aKOHOIATENECTBOM Poccuiickoit @enepannu
BBIXOHBIM H (M) HEpaOOUINM NPa3THHIHBIM THEM.

1.51. Pacuernas nara nepepacuera tapuga — 00 yaco 00 munyt?® 01 4ucna KaleHJapHOTO MeCALA, B KOTOPYHO
ocyuiecTBisieTcs nepepacuer Tapuda.

Juis Ipennpustuii, Biepsble 3akmounBinux Jorosop®, neppas PacueTnas nata nepepacuera Tapuga ycTaHABIMBAETCA
B 00 yacos 00 muayT*! 01 yncna 3-ro (TpeThero) KaueHAapHOro MecANa ¢ JaThl 3aKIodeHus Jorosopa.

M Tlpenmpusaruii, 3akmounBmux ¢ bankom 3asBiieHre 00 W3MEHEHHH YCIIOBHIA/OMIONHUTEIBHOE COTIIAIICHUE,
neppas PacuetHas narta nepepacdera Tapuda yctanasmiaercs B 00 yacos 00 MunyT? 01 4rcna KajeHIJapHOro Mecsa,
CIIEIYIOIIETO 3a MECAIEeM ITOAMNCAHNS JOMOTHUTEIEHOTO COTIIAIICHNUS/3aaBlIeHUS 00 I3MEHEHUH YCIIOBHH.

1.52. Pacuernas undpopmanus — uHbpopMmarmia mo OmnepanmsM, mepemaBacMas B baHK-3kBaiipep. B paMKax
HPOBENCHUS NPOLEAYPHl DIEKTPOHHONW CBEPKH UTOTOB 33 ONPEIeIICHHbIN TEPHOI.

1.53. PacuerHbIii mepHoO — KaJICHIAPHBII Mecsl, NpeAlIecTByomuii PacueTHoli nate nepepacyera tapuda.

1.54. PeBepcuBHasi TpaH3aKUus — QHHAHCOBO-HHPOPMALIMOHHOE COOOIIEeHNE, KoTopoe baHk-3kBalipep HanpaBiseT
B [lnmatexHylo cHCTeMy [UIi OTMEHBI paHee HampaBieHHOH TpaH3akuuu (Hampumep, B cilydae OIIMOOYHOTO
npenbsaieHus Tpan3akiun). B pesynpTaTe 00pabOTKH 3TOr0 COOOIICHUS MPOUCXOANUT CIIHCAHHE ICHEKHBIX CPEICTB
co cuera [IpeanpusTus U 3auncieHue ux Ha cyeT [lokynarens.

1.55. Pecype — caliT B ceTH HHTEpHET, MOOMIBHOE NPHIOKEHHE WIM WHOE HH()OPMAINOHHO-TEXHOJIOTMYECKOe
pemnieHre (B TOM 4YHCIIE MECCEH/DKEPHI M CONMANIbHBIC CETH), MO3BOJLIONINE ¢ TOMOIIBIO MPOrpaMMHO-aINapaTHBIX
CPEACTB, MPEOCTaBICHHBIX baHKOM, OCyIIeCTBIATh peanusanuio Tosapos/ycuyr [Tokymarensam.

1.56. Coepbank OHJaiiH — aBTOMATH3MPOBaHHAsl 3AIlUIICHHAS CHCTEMa TUCTAHIHOHHOTO OAHKOBCKOTO
obcyxuBanust Jlepkarelis ¢ HCIOIb30BaHUEM MOOUIBHOTO MPIIIOKEeHUS 11 JlepkaTens.

1.57. CBoaHbIii 4eK 3JIEKTPOHHOI0 TepMHMHAJa — OyMaXHBI OTYeT, pacHedyaThIBaeMbIil OJIEKTPOHHBIM
TepMuHaIOM/CMapT-TEepPMUHAIOM M COJEp)KAIlUi HMTOroByl0 uHpopManuio mo OnepaunusiM 3a OIpEAEICHHbIH
MPOMEKYTOK BPEMEHHU.

1.58. Cucrema obicTpbix miuartexein (CBII) — cepBuc OBICTPHIX IUIaTeXkeW IaTtexHoi cucrembl banka Poccun,
HPEOCTABIAIOIIMNA BO3MOKHOCTb BBINOJHEHUS. MOMEHTAIBHBIX MEPEBOJOB JACHEXKHBIX CPEICTB MOJIS  OILIATHI
Tosapog/ycayr B TCT B cooTBETCTBUHM C YCIOBUSIMU IMPOBEICHUS PACUETOB MO ONEpalMsIM C HCIIOJIb30BaHHEM
Cuctembl ObICTpBIX TIaTexel (nanee — YcnoBust CBII), pasmeruenubiMu Ha OdurpansHoM caiite banka.

1.59. Cucrema IHCTAHIIMOHHOTO 0AHKOBCKOTO o0cay:kuBaHus (cucrema JIBO) — aBToMaTH3npoBaHHAs CUCTEMA
«CoOepbank busHec», mOCpPenCTBOM KOTOPOW OCYIIECTBISIETCS MUCTAHIIMOHHOE OaHKOBCKOE OOCITYXHBaHUE
[IpennpusTist HA OCHOBAHUH OTIEIBEHO 3aKIFOYEHHOTO J0ToBopa ¢ bankoM.

1.60. Cucrema npoBeneHusi daeKTpoHHBIX Miate:xeii (CIIIII) — cnennan3upoBaHHbIN annapaTHO-MPOrPaMMHBIN
KoMIUIekc banka, npeaHa3HaueHHBIN 171 TPOBEACHMS 0€30IaCHBIX 3JIEKTPOHHBIX MIaTEXeH B CETH HHTEPHET.

1.61. Cmapt-POS — annapaTHO-NpOrpaMMHBIH KOMILJIEKC, COCTOSIINI U3 MOJTHO(QYHKIIMOHAIEHON OHJIAH KacChl Ha
6ase omepannoHHOM cucteMbl Android U DIIEKTPOHHOTO TEPMHUHANIA B OHOM KOPITyCe.

1.62. Cmaprt-TepMHHAJT - aNmapaTHO-TIPOTPAMMHEIA  kommuiekc, CwmapT-POS/OBOTOp+,  MO3BOISIOMINI
ocymecTBIATh poBeaeHue Oneparmii B TCT u obecrieunBarontuii nepenavdy (GpuckaabHBIX TaHHBEIX B DenepanbHyIo
HaNoroByio ciyx0y Poccuiickoit @enepanuu. CMapT-TepMUHAT MOXKET SBIATHCA cOOCTBEHHOCThIO banka (Cmapr-
TepMuHaN baHka) M ycTaHaBIMBaThCS Ha Cpok jaercTBus [loroBopa, wim cobctBeHHOCThIO [Ipenmpustus (Cmaprt-
Tepmunan ITpeanpustus) 32c BO3MOKHOCTBIO YCTaHOBKM MPOTPaMMHOrO obecrieueHus BaHka [y oOecriedeHus
NpOBEICHUs pacueToB oruiatel ToBapos/yciyr Ha cpok aeictBus Jorosopa. Cmapr-Tepmunan banka npeiHasHadeH u
MOJKET MCIOJB30BATHCS TONBKO B LENAX HcnoigHeHus JloroBopa. CmapT-TepMuHansl baHka MOTYT OBITH OCHAIEHBI
YCTPOHCTBAMH, MO3BOJISIOIIMMH PACIO3HABATh U CUUTHIBATH OAHOMEPHBIH (1D ckaHep) nnu IByMepHBIH ITPUXOBOH
kol (2D ckaHep), KOTOpBIE HMCHOJIB3YIOTCS JUIS MapKHPOBKH TOBAapOB, C YNAKOBKM TOBapa M 00ECHEYMBAIOIINMHU
nepenauy stoi nHpopmaru Ha Cmapt-repmunan uian KKT. Ommcanue yeayr, popmupyromux Tapudsl 1 napaMeTpsl
cepuca CMmapT-TepMuHaia, pasmeniens Ha OdurmansHoM caiite banka

1.63. Crangapt PCI DSS (Payment Card Industry Data Security Standard) — crammapt 6e€30mMacHOCTH JaHHBIX
WHAYCTPUHN IUIATCKHBIX KapT, KOTOpI:.IfI OITNCHIBACT TpGGOBaHI/Iﬂ K 3alUTE JaHHBIX O ACPXKATCIAX KapT IIPpU HUX
0o0paboTke, mepenaye W XpaHEHWH, a TaKXKe periJaMeHTHpYyeT IpaBwia 0e30macHOil pa3paboTKH, MOMIEPKKH M
OKCILTyaTally TIATC)KHBIX CUCTEM.

2 Bpems yKa3aHO MOCKOBCKOE

% TIpu oTcyTcTBMM MHOTO 3aKirOueHHOTo JloroBopa Ha MpoBeleHHe pacdyeToB Mexay 1TAO C6ep6ank u IIpeanpusTHeM ¢ HCIONb30BAHHEM
0aHKOBCKHX KapT (SKBaHpHHT).

31 Bpemst yka3aHO MOCKOBCKOE

32 Tonbko anst Moaenu CMapT-TepMuHana DBOTOP Si.


http://www.sberspasibo.ru/

1.64. Tapudms — croumocts ycinyr baHka 3a BelnosiHeHne pacueToB ¢ [Ipennpusituem no Onepauusm oraTsl B BUjie
NPOLIEHTA OT CYMMBI KaxkJoi Onepanuu oruiaTsl M pa3Mepa IUIaThl 3a cepBUCHOE oOciyxuBanue. [lopsiok pacuera
Tapuda ocymecTiseTcs B COOTBETCTBHU ¢ 1. 2.5 YcIoBUiA.

1.65. Tapudwsi CBII — ctonmocTs ycayr banka 3a BeIONHEHHE pacdeToB ¢ IIpeanpusaruemM o oneparysaM OIUIaThI
Tosapos/ycayr ¢ uctnionszoBanueM CBII. Tapudsr CBIT pasmermensr Ha O¢urnmansHoM caite barka.

1.66. Texnonorusi 3DSecure — TexHoyOTHA ayTeHTHUKAMK [loKymaTens IpH HPOBEICHHH IUIaTe)XeH depes
nyONIUYHBIE CeTH, OCYLIECTBIsieMas B COOTBETCTBHHM CO CTaHAApTaMHU IUIATSXKHBIX CHCTEeM. B pamkax JaHHOM
TexHoJoruH ayreHTuduKanus [lokynaTtens ocymecTsisiercs Ha cepBepe banka-sMuTeHTa.

1.67. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJlbTaT HWHTEIUIEKTYaJIIbHOH JESTENbHOCTH, Deallu3yeMble
[peanpusituem B TCT / Ha Pecypce.

1.68. Toproso-cepBucnas Touka (TCT) — mecto peamusanmu ToBapos/ycnyr, nmpuHaanexamee [Ipeqnpustuio u
3aperucTpupoBaHHoe bankoMm Ha ocHoBanumu Mudopmamun o TCT. dopma Uudopmanus o TCT pasmemiena Ha
OdunmansHoM caiite baHka.

1.69. ToproBslii aBTOMAT — YCTPOMCTBO, Ha KOTOPOM YCTAHOBJICH DIEKTPOHHBIA TEPMHUHAJ, OCYIICCTBIIIONICE
toproBmo ToBapamu/ycimyramMe, OIUIaTa M BbIAYa KOTOPBIX OCYLIECTBISIETCS C IIOMOINBI0 TEXHHYECKHX
MPUCTIOCOOICHHUH, He TPeOYIOINX HETTOCPEICTBEHHOTO yJacTHs paboTHuKa [Ipenmpusrus.

1.70. ToproBblii JKBallpUHI — IpeNOCTaBICHUE yCIyr dkBalipuHra bankom [lpennpusruro, ocyleCTBISIOIEMY
npueM oriatel Toapos/ycimyr B TCT. Ommata ToBapos/ycinyr B ToproBoM 3KBapHHIEC OCYIICCTBISCTCSA C
ucnons3opanueM Kaptel / ee pexBusutoB / 0Oe3 npembspnenus Kaptel / NFC-xaptei® / SberPay3* / Ilnatu

QR%®/IInaresxnoro cuera®,

1.71. Tpan3zakuusi — ¢puHaHCOBO-MH(pOPMAIOHHOE coolieHne o coseprieHnn Omnepanuu ¢ Kaproit B TCT/Ha
Pecypce.

1.72. Yek 3aexkrponHoro TepmuHana (Uek) — pokymeHT mno Onepanuy, pacredyaTbiBaeMbli DJIEKTPOHHBIM
TepMuHanIoM/CMapT-TEpMHHAIIOM | COJIeprKalii HHYOPMALUIO 0 IpoBeAeHHOH Onepanun.

1.73. DBoTop+ — ammapaTHO-NIPOTPAMMHBIA KOMIIIEKC, COCTOSIIINNA U3 MOJHO(PYHKIMOHAIFHON OHJIANH Kacchl Ha
6a3e onepannoHHoi cucteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOTO TEpMHHAIIA.

1.74. aexrponnas noanucsk (I1I), Kiro4 3j1eKkTpoOHHOI MOANMCH — TaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSILEM
JoroBope B cootBercTBUM ¢ PepepanbHbiM 3akoHOM 0T 06.04.20111. Ne 63-D3 «O06 31ekTpoHHON moanucu». Bumg D11
omnpenensercst [[oroBopoM o MpeoCTaBIeHHH YCIyT ¢ UCTob30BaHueM cuctemsl JJBO.

1.75. DaexkTpoHHas CcBepKa MTOroB — TMpoOleAypa MepeAadyd OT IJICKTPOHHOro TepmuHana/CMapt-
tepmunana/CIIDI1 B bank pacuerHoi nHpopMaiuu 06 Onepanusx 3a onpeeIeHHbI MepHOI.

1.76. DJaeKTPOHHBIH TePMHMHAJ — DBJIEKTPOHHOE INPOTrPaMMHO-TEXHHUYECKOE YCTpoicTBO banka (B ToM wmcie
JOTIOJTHUTENBEHOE 000PYIOBaHKE H/HIH CrielinanbHoe nporpammuoe obecreuerne KKT), no3Bossiomniee 0CyecTBIsATh
Onepauuu ¢ ucnosszosanuem no Kapre/ NFC-kaptei®’/SherPay FaceScan®/ SherPay QR®® /Ilnaru QR*° » TCT.
DIeKTPOHHBII TEPMHHAI BKIIIOYaeT B ce0st B ToM uncie Mobuisaeiii Tepmutan (MPOS), BruomeTpudeckuii TepMUHa.
OJNEeKTPOHHBIA TEPMHHAN SBISIETCS COOCTBEHHOCTHIO baHKa M ycTaHaBIMBaeTcss Ha Cpok jgedcTBus Jloromopa.
ONEeKTPOHHBIA TEPMHUHAI NTPEeTHA3HAYCH U MOXKET HCII0JIb30BaThCA TOJBKO B IIEIIAX UCTIONHEHUs JloroBopa.

1.77. API (Application Programming Interface) — nporpammusie uatepdeiicel cucrem banka/maptHepoB bamka,
B3aUMOJEHCTBAE C KOTOPBIMH II03BOJISICT IIPOrpaMMHOMY obecriedeHuto [IpeinpusTusi MoiyvaTh JaHHBIE,
npegocTaBisieMble mocpeacTsoM APl ¢ yaetom xapakrepa ero HCIoiIb30BaHHUs.

1.78. QR-koxa (Quick Response Code) — aByxMepHbIi IITPUXKO/I, TO3BOJISOIINI OCYIIECTBISTH ONeparuio oriaThl
MOCPEICTBOM CYHTBIBAHUS TAaKOTO MITPUXKOJA C HCIOJIB30BAHHEM CIICIUAIBFHOTO IMPOTPAMMHOTO OOeCIIeUCHUSI.
Omnpenenenne TepmuHa «QR-ko1» npuMeHHMO J11s crioco00B oruate o «SberPay QR» u «Ilnatu QRy.

QR-k01 MOXeET OBITH 2 THUITOB:

e QR-xom mapTHepa — MABYXMEpHBIM MTpUXKOA, NpemoctaBisemblii bankom TCII, u mo3BosIOIIHI
[ToxymaTento ocymecTBiATs omiaaty ToBapoB M yciayr B TCT c Kaprer/Ilnaresxxnoro cuera uepes MoOwmisHOE
npunoxenue must epxarens. s copepirenuss Omnepanun OmiaThl HOCPEACTBOM cunThiBaHus QR-koma mapTHepa
[TokymaTens CKaHHpPYET CBOMM MOOWIBHBIM YycTpoicTBoM, pasmemeHHbIE B TCT QR-xox. [lamee Ilokymarens
CaMOCTOSATENIFHO BBOAUT cymMmy Ormepanuy OIUlaTel Ha CBOEM MOOHMIBHOM YCTPOWCTBE (€CIIM MPUMEHSETCS
crarnueckuii QR-kox) mubdo moaTBepxaaeT cymmy Otmiepariy OIUIAThl, KOTOPAast MOSBISETCS Ha KpaHe MOOUIBHOTO

33 Ipu HaNMMYMH TEXHUYECKOi BO3SMOMKHOCTH.
3 TIpu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.
% [pu HAMYNN TEXHUYECKOH BO3MOKHOCTH.
% [Ipu HaMMYMH TEXHUYECKOH BO3SMOMKHOCTH.
57 IIpu HaNMMYMH TEXHUYECKOH BO3SMOKHOCTH
% TIpu HaTMYMM TEXHUYECKOH BO3SMOKHOCTH
% TIpu HaNMMYMK TEXHUYECKOH BO3SMOKHOCTH
“ TIpu HaNMMYMH TEXHUYECKOH BO3SMOKHOCTH



ycTpoiicTBa cpa3y mocie ckaHupoBanus QR-koma maptHepa (ecim mpumensieTcs auHamudeckuit QR-xopn).
Junamuaeckuit QR-kox napTHepa reHepupyeTcst HHIUBUIYAIBHO 1MOJ1 Kakayro Onepaiuio omarhsl;

e QR-xom moxymarens — co3maBaeMBblii camocTosTeNnbHO [lokymatenmeMm ¢ ucmoiab3oBaHHEM MoOHIBHOTO
TPWIOKEHU A JlepkaTernss AByXMEpHBIH IITPUXKO, COASPKAIIHIHA B 3amIU(pPOBAHHOM BHIE (TOKEH) HHPOPMALIHIO,
no3BoJutronnyro banky onpenenuts Kapry/Ilnarexssiii caer, Beiopannsiii [Toxynatenem mis popmupoBanus QR-koxa
MOKYMaTesst, ¢ KOTOPOro OyJIeT MpoBelieHa Olepalys omaTel ToBapos/yciyr st coBepiuenuss Onepanuy oriaThl
nocpeacTBoM cuuthiBaHus QR-konma mokymarens [lokynaremo HeoOxoauMmo cHavana creHepuposath QR-kox
nokynateiass B MoOWIbHOM NpuiiokeHuH Juist [lepikatens, a 3aTeM NpelocTaBuTh Takoi QR-kox mokymarens ais
ckanupoBanus B TCT.

2. OBIIME NOJOXEHUS

2.1. 3assnenue/3asgBieHue 06 u3MeHeHHH yciosuii, Mupopmamus o TCT*, Tapudsl, HacTosmue Ycioosus,
Venosuss CBIT*? u Tapuger CBII*, pasmemennsie Ha O¢uuuansHoMm caiite Badka, sBnstorcs J[oroBopoM Ha
npoBeneHue pacueToB Mexay [IAO Coepbank u [Ipeanpustrem 1o omepanusM ¢ HCIOIb30BAHHEM OaHKOBCKHX KapT
(3KBalfpyHT) Ha YCIOBUSAX NMyONm4HBIX TapudoB (mamee — JloroBop). JIOKyMEHTHI, CCBUTKM Ha KOTOpPBIC NArOTCSA B
HACTOSIINX Y CIOBUSIX, SIBIAIOTCSA HEOTheMieMoi Jacteto JloroBopa. Tapudsr, Hactosmue Ycnosus, Tapudsr CBII u
VYcnosus CBII pazmemarorest Ha OdunmansHoM caifte banka.

2.2.  JloroBop MOXeT OBbITh 3aK/IIOYEH Ha OyMa)KHOM HOCHTENE WM B 3JIEKTPOHHOM BHJE C UCMoJb3oBaHueM Ol
[penupusaTHs, €CIH 3TO NPEIYCMOTPEHO WHBIM JJOrOBOPOM, paHee 3akiIro4YeHHBIM Mexay [Ipennpustuem u bankom
(JIoroBOpoM 0 MpEeOCTABIEHHH YCIYT C MCTIoNb30BaHueM cucteMbl JIBO) n/unu k Jlorosopom-Korctpykropom™.

[MpeanpusTus, 3aKi04MBIINe ¢ bBaHKOM TOTOBOp Ha MHBIX YCIOBUS NpoBeaeHus pacdetoB Mexay [TAO Cbepbank u
NPEANpPUSITHEM [0 OIEpalysM C HCIOJIb30BaHWEM OAHKOBCKMX KapT (dKBaWpHHT), MOTYT HPUCOEIUHHUTHCA K
HACTOSIIUM Y CIOBUSAM IyTeM oopMileHHUs 3asiBIICHUs] 00 M3MEHEHUH YCIOBUI/ JONOIHUTENBHOTO COTIAIICHHMS.

2.3. U3smenenue wuHdpopmaumy, ykazannou IIpenmpusriem B 3asBieHun/3asBieHHd 00 W3MEHEHHMHU YCJIOBHI,
oopMIIsIeTCS KOPPEKTUPYIOIIUM 3asBICHUEM YCTaHOBICHHON bankom ¢Gopmbl, ohopMIIcCHHOM Ha OyMaKHOM
HOCHTEJIE WM B 3JIEKTPOHHOM BHJe ¢ ucnonb3osanueM DI Tpennpustus®. ®opma KOppekTUPYIOMIEro 3asBJIEHUS
pa3merieHa Ha OduumansHoM caiite baHka.

2.4. Tlpum peructparuu HoBOH TCT/m3menenmn mapopmammu o TCT Ilpeampusarue mpemocraBiseT B bank B
cootBercTBUH ¢ 1.2.7 Yciouit ¢popmy «MHpopManus o TCT», opopmieHHYI0O Ha OyMa)KHOM HOCHTEJNIC WIIA B
3JIEKTPOHHOM BHJIE, MTOJNHCAHHYIO YIIOJTHOMOYEHHBIM IpeicTaBuTeneM [Ipennpusrus.

bank BmpaBe oTkasarek B peructpanun coorBercTBytomeil TCT 0e3 oOBsSCHEHHWS IPWYMH, YBEIOMHB 00 3TOM
Ilpeanpusitue B coorBercTBUM ¢ 1.2.7 VYcnoBud. Ilpy NONKIIOYEHUH OMOJHUTENBHBIX OJIEKTPOHHBIX
TepMUHaNoB/CMapT-TepMHHaNOB baHka/lpu MOAKIIIOYEHUH HPOrPAMMHOIO OOECIeYeHHUs Ui JOHOJHHTEIbHBIX
CMmapt-TepmunanoB [Ipenmpustus [Ipennpustie npenoctaenser B bank B coorBercTBHU ¢ 1.2.7 YCIIOBHHA Gopmy
Wndopmamms o TCT, odopmieHHyro Ha OyMa)kHOM HOCHTENE WIM B 3JEKTPOHHOM BHIE, IOJIIHCAHHYIO
YIOJTHOMOYEHHBIM TIpeJICTaBUTeNeM l[IpennpusaTus ¢ yKa3aHHEM KOJIMYECTBA BHOBH MOJKITIOUAEMBIX DJIEKTPOHHBIX
TepMuHaIOB/CMapT-TEPMHUHAIIOB.

2.5.  Pacuer TapudoB OCYIIECTBIAETCA B CIIEAYIOMEM MOPSIKE:
2.5.1. Jlns Tlpeanpustuid, BuepBble 3akmounBmux JJorosop ¢ Bankom?*s:

e rmpu 3akimroueHHn JloroBopa Ha OyMaXHOM HOCHUTele Ha nary 3akimodeHus JloroBopa Tapud
yCTaHaBJIMBAETCs B pa3Mepe, YCTaHOBJICHHOM JUIs inana3zona odopota ot 150 000 (cra msatunecstu Toicsd) 1o 200 000
(mByXcOT ThICSY) pyOJIeil 10 cyYeTy 3a4MCIICHHs] BO3MEILCHHUs, YKa3aHHOMY B 3asiBIICHMU O HMPUCOCIUHEHUH, H POIY
nesitenbrocTr TCT. YceranornenHusiit Tapud neiicTByeT B TeUCHHE CIEAYIOMUX 2-X (IBYX) KaJCHIAPHBIX MECSIIEB C
JaTel 3akmoueHus JloroBopa, BKIIIOYas Mecsll 3aKiroueHus [loroBopa, HE3aBHCHMMO OT KaJCHIApHOW JaThl €ro
3aKJIIOYEHNS, 32 HCKITIOUEHUEM CITyJaeB M3MeHeHHs lIpeanpusTuem cdera BO3MEIICHHUS, YKa3aHHOTO B 3asiBICHUH O
NIPUCOEIMHEHHUH B KaleHAapHoM Mecsne*’. B ciiydae H3MeHEHHs cUeTa BO3MEILEHHUS Ha OCHOBAHUM TIPEI0CTABICHHOTO
B baHk xoppekrupyromero 3assiaenust namenenue Tapuda ocymiectisiercs bankom He nosanee 3-x(Tpex) padodnx
JHEeH ¢ paThl npenocrasieHus [IpeanpusitueM B baHk COOTBETCTBYIOIIETO 3asBICHUS;

e 1npu 3akmodyeHur J[orosBopa B »IEKTPOHHOM BHae ¢ uchonbzoBanuem DI Ipeanpustus® ma nmary

3akmrouenns JloroBopa Tapud ycraHaBmuBaeTcsi B pa3Mepe, YCTaHOBIEHHOM Ui auama3oHa obopora ot 300 000

4 TIpu 3akmouenun Jloropopa Mupopmarms o TCT mMokeT BHOCHTBCS B TIporpaMMHoe obecriedenne banka paGoTHukoMm banka Ha ocHOBaHHU
yCTHOH nH(OpMaNUK yIoIHOMOYEHHOTO npeacTasutens [Ipexnpusatus. [lpu sTom nudopmarus 3amonasercs no Gopme 61aHKa, pa3MEIeHHOH Ha
OdunmaneHoM caiite banka.

“2 TIpu noaxmouenun Kommnekca pemenuit «[Ipogasait co Coepom».

3 TIpu noaxmouenun Kommnekca pemenuit «[Ipomgasait co Coepom».

* [1pu HATMYNN TEXHUYECKOH BO3MOKHOCTH.

“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

“6 [pu oTCyTCTBMM MHOTO 3aKmodeHHoro Jlorosopa Ha mposesnenue pacueroB [IAO C6epbank u IIpeanpusTHeM ¢ HCTIONb30BAHHEM GAHKOBCKHMX
KapT (3kBaiipuHr) / JloroBopa Ha NMPOBE/ICHHUE PACUETOB 110 ONEPAIMSAM OILIATHI TOBAPOB/YCITYT.

4" 3menenue cueTa BO3MEIEHHS, OTKPHITOTO B baHKe, Ha cueT BO3MENIEHHUS, OTKPHITHI B CTOPOHHEH KPEAUTHON OpraHu3allkH, H HA060pOT.

“8 [Ipu Hammuuu panee 3aKiIOueHHOro Mexay IIpeanpusTiem u barkom JloroBopa o mpeaocTaBIeHHH YCIYT ¢ MCTIONb30BaHHeM cucTeMbl JIBO.



(Tpexcort Thicsiu) pyosei qo 1 000 000 (oxHOTO MHIIIMOHA) pYOJIeH 10 CYeTy 3a4MCIICHHs BO3MELICHNs, YKa3aHHOMY
B 3asBICHMM O NpucoequHeHHH, u poxy nesrensHoctn TCT. Ycranoenenusiit Tapud neiictByer B TeueHue
CJISTYIOLIHX 2-X (IBYX) KaJIeHIapHBIX MECSILIEB C IaThl 3aKitoueHus Jlorosopa, BKIto4as Mecsl 3aKimodenus Jlorosopa,
HE3aBUCHMO OT KaJIeHIApHOW JaThl €ro 3aKIIOYEeHHs, 3a HCKIIOYEHHEM ciiydaeB u3MeHeHus [Ipeanpusituem cuera
BO3MEIIEHHs], YKA3aHHOTO B 3asBIEHUH O MPHUCOEJMHEHMH B KaneHaapHoM Mecane®®.B ciyuae M3MeHeHMs cyeTa
BO3MCIIEHNUS Ha OCHOBAaHMWHU IIPEIOCTABICHHOTO B baHK KOppeKTWpYyIomero 3asBiIeHUS u3MeHeHHe Tapuda
ocymecTBisieTcs bankoM He mo3muee 3-x(Tpex) paboumx mHE#l ¢ marel mpenmocraBieHus [Ipemnpustiem B baHk
COOTBETCTBYIOILETO 3asBICHHUS.

B Pacuernyto naty bank ocymectsisiet nepepacuer Tapuda muist kaxaoit TCT ¢ yueTom ciieyomunx KpUTepueB:

- Jmama3oHa 000pOTOB, PACCUMTAHHOTO KaK OTHOIICHHE OOIIEeH cyMMbl o6opoTa IIpennpustus Kk KoJIu4ecTBy
AKTHBHBIX DJIEKTPOHHBIX TepMuHANOB/CMapT-TepMuHaioB ¢ Tapudpom «bes 3atpar» B PacueTHslil nepuo.
Ipu otcyrcrBun y Ilpeanpusatus AKTHBHBIX DIEKTPOHHBIX TepMuHanoB/ CMapT-TepMHHANIOB ¢ Tapudom
«be3 3arpar» nquanazon nenexuoro ooopora TCT paccuuTsiBaeTcs kak cymma obriero o6opora Ipennpusitust
3a PacueTHslil nepuop,

- pona mestensHOcTH TCT, ykazanuoit B Mapopmanuu o TCT,
- CcueTa 3a4MCJICHUs BO3MEUICHHUS:
*  cyeT BO3MEIUICHHUs, OTKpPHITHIN B baHke;
*  CyYeT BO3MEUICHHUs], OTKPBITBII B CTOPOHHEN KPEAUTHOM OpraHu3aLuy,

- TexHosoruu mpoBeaeHus Omnepamuu oOIUIAThl (C HPUMEHEHHEM OJEKTPOHHBIX TepMHUHANOB, CMapT-
TepMHuHaNoB, QR-kona).

Paccunrannsiii Tapug octaercs HeM3MEHHBIM 10 cienyomeii PacueTHoil naTel nepecdera Tapuda , 3a HCKIIOYCHUEM
ciydaeB usMeHeHus IlpeanpusarueM cueTa BO3MEIIEHHs, YKa3aHHOTO B 3asBICHUH O NPUCOEINHEHNN B KAIEHIAPHOM
mecane™. B ciyuae M3MEHeHUs cdeTa BO3MELIEHMS HA OCHOBAHMM IIPEIOCTABIEHHOr0 B BaHK KOPPEKTHPYIOLIETO
3asBieHus u3MeHenue Tapuga ocymectsisiercs baHkoM He rmo3aHee 3-x(Tpex) pabouux JHEH ¢ JaThl IPEJOCTABICHUS
IIpennpusitueM B baHk COOTBETCTBYIOLIETO 3asBICHUS.

2.5.2. Jus Tpennpustiii, IpUCOSAMHUBIINXCSA K HACTOAIINM Y CJIOBHSAM IIOCPEACTBOM MOANHICAHUS 3asBICHHUI 00
W3MEHCHUH YCIOBHH/ MOTIOTHUTEIHHOTO COTIANICHHUS:

B Pacuernyto naty bank ocymiecteisier nepepacuer Tapuda s kaxaoit TCT ¢ yueToM CIEAYIONIHUX KPUTCPHCB:

- Juamna3oHa 00OpOTOB, PACCYMTAHHOTO KaK OTHOLICHHE 001Iel cyMMbl 000poTa [IpennpusTis Kk KoJIu4ecTBy
AKTHBHBIX DJIEKTPOHHBIX TepMuHanoB/CMapT-TepMuHanoB ¢ tapupom «bes 3arpat» B Pacuernwiii nepuon. Ilpu
orcyrcTBuM y [lpennpusitust AKTUBHBIX DJIEKTPOHHBIX TepMHUHANOB/CMapT-TepMuHaia ¢ tapudom «be3 3aTpary,
nuanazoH aeHexxHoro obopora TCT paccumrTeiBaeTcsl kKak cymMma obmero obopora IIpenmpustust 3a PacdeTHsii
NEPUOL,

- pona mestenbHOCTH TCT, yxa3zannoit B Uupopmanmu o TCT,
- cueTa 3a4MCJICHUS BO3MEUICHHUS:
*  CYeT BO3MEIIEHHUs, OTKPHIThIN B baHke;
*  CYeT BO3MEILIEHHs, OTKPBITBIN B CTOPOHHEHN KpEAUTHON OpraHu3alty,

- TexHomoruu mpoBeaeHuss Omnepammu oIulaThl (C MPUMEHEHHEM OJEKTPOHHBIX TepMHUHANIOB, CMapT-
TepMuHaNoB, QR-koxa).

Paccunrannsiii Tapud ocraercss Hen3MeHHBIM 10 cienyromieil PacueTHo# naTel nepecuera Tapuda, 3a UCKIIOYCHUEM
ciydaeB u3MeHeHus [IpennpusituemM cueTa BO3MEICHUS], YKa3aHHOTO B 3asiBJICHUH O NPUCOEIUHEHHN/3asiBIeHUN 00
U3MeHeHnM ycioBuii B PacuerHom mnepuose®’. B ciydae u3MeHeHMS cdeTa BO3MELIEHMS HAa OCHOBaHHMH
npeocTaBieHHOr0 B baHk koppekTupytolero 3aspiaenus namenenue Tapuda ocymectsisiercs: bankom He nosaHee 3-
x(Tpex) pabounx nHeil ¢ gatel npenoctasiaeHus [IpeanpustieM B baHK COOTBETCTBYIOIIETO 3asBICHUS.

2.5.3. [lmata 3a cepBHCHOE OOCITYXHBaHHE DJICKTPOHHBIX TEPMHHAJIOB PACCUUTHIBACTCS B 3aBHCHMOCTH OT
MIPUHA/UICKHOCTH CYETa BO3MEILICHUSI, OTKPHITOTO B baHke UM B CTOPOHHEW KpeIUTHOW opranusanuu, Ha PacueTHyto
JaTy mepepacdera tapuda u ocraeTcss HEM3MEHHBIM 10 cienyromiei PacueTHol aatel mepecdera tapuda. ITopsaox
HauucieHus baukoM n ymiatel [IpeanmpusTieM miaaTel 3a CEpBUCHOE OOCTYXXHMBaHHE DIEKTPOHHBIX TEPMHHAIOB/
CwmapTt-TepmunHana ¢ Tapupom «be3 3aTpaTy» OCYIECTBISIETCS B COOTBETCTBUU C 11.6.2. HACTOSIHMX Y CIIOBUH.

2.6. Tlomyuenme/otka3 or 2D ckanepoB ocymectBisercs Ha ocHoBanuu Wudopmanmu o TCT u 3assienus o
NPUCOETUHEHUN/KOPPEKTHPYIOILETO 3asBICHHUS.

2.7. bank u Ilpennpusitne B paMkax Hacrosimero /loroBopa oOMeHMBarOTCS MHGOPMALUEH W/MIN JOKyMEHTAMH
OJTHUM M3 CJICAYIOIIMX CHOCOOOB, BHIOMpAeMBIX CTOPOHOM, HANpaBISIOICH HH(OpMAalMIO/TOKYMEHT IO CBOEMY
YCMOTPEHHIO, €CJIU MHOE HE MPEAYCMOTPEHO Y CIOBUSMHU:

4 VI3MeHeHue cueTa BO3MEIIEHHS, OTKPBITOro B BaHKke, Ha cueT BO3MELICHHS, OTKPBITHIH B CTOPOHHEH KPEeUTHON OpraHU3alliy, i Ha060POT.
0 Msmenenue cueTa BO3MENIEHHUS, OTKPHITOro B baHke, Ha cueT BO3MEIIEHHs, OTKPHITHII B CTOPOHHEH KPEAUTHON OpraHu3allki, H HA060pPOT.
51 Msmenenue cueTa BO3MENIEHHUS, OTKPHITOro B baHke, Ha cueT BO3MEIIEHHs, OTKPHITHIH B CTOPOHHEH KPEAUTHOI OpraHu3aliy, 1 Ha0O0pOT.



2.7.1. nocpenctBoM cuctemsl JIBO wiu aHanornyHeix cucrem banka;

2.7.2. C WCIIONB30BAaHMEM JJIEKTPOHHBIX KAaHAJIOB CBA3M IIyTEeM HAampaBicHUS HWH(OPMALUNW/JOKyMEHTa B
3JIEKTPOHHOM BHJIE C aJIPECOB U M0 aApecaM 3JIEKTPOHHOU TOUTHI, TPEOCTABICHHbIX B 3asBiaeHNH 1/ Mabopmanun
0 TCT®2. B ciyuae ecii MHOE He IPeAYCMOTPEHO B Y CIIOBUAX, HHQOPMALUS/IOKYMEHTbI, HAIIPaBIIsSeMbIE [0 aIpecam
9JIEKTPOHHON TOYTHI, MMEIOT IIOJHYIO IOPHAWYECKYIO CHIIy M MOTYT OBITH HCIIOJIb30BaHBI B CyJ€ B KadecTBE
JIOKa3aTENbCTB;

2.7.3. IyTeM HallpaBJICHUS MMUChMa C JOCTaBKOW HApOYHBIM HJIM KYPHEpPCKOH IIOYTOH IO MOYTOBOMY anpecy,
yKa3zaHHOMY B 3asBieHHH /3asBieHnN 00 n3MeHernn yciaoBuit/ Magopmannu o TCT nmomydaromiei CTOPOHBI;

2.7.4. ITyTeM HalpaBJICHUs TOYTOBOTO OTIPABIEHUS (3aKa3HOTO MHCHMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asBienun /3asBiennu o6 nm3menennu yciaosuid/Mapopmannu o TCT mosnyuaroiei CTOpOHBI;

2.7.5. depe3 KOHTaKTHBIE NaHHbIC CIyXOBl moxnmepxku banka (24/7), ykazanusle B 1.2 Ilopsaka mpoBemeHUs
orepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

CropoHa cuuTaeTcs MOTyduBIIeH HH()OPMAIIHIO/TOKYMEHT B CITydae HaIllpaBICHHUS CIIOCOOOM, YKa3aHHBIM B:
e 1 2.7.1,n 2.7.2 YcnoBuii — B 1aTy HanpaBicHUs HHPOPMAIIUH/ TOKYMEHTA;

e 1 2.7.3, m. 2.7.4 YcnoBuif — B AaTy JOCTABKH IOJy4Yarollel CTOPOHE IMHCHMAa/TIOYTOBOTO OTHPABICHUS
(3aKka3HOTO MUCHMA);

e 1o mm. 2.7.5. YcnoBuii — B 1aTy oOpalieHus B ciy)0y nmoanepxku baHka.
2.8.  Pacuersi ¢ [Ipennpustrem no Onepanusm OCyIIeCTBISIFOTCS B pyossix Poccuiickoii deaeparmu.
2.9. B cnyuae npucoemunenus [Ipennpusatus x [IporpamMme nosumsHOCTH IS nepxkarteneid kapt «MUP» pacuerst
mexay [peanpustuem n bankom nmo OnepanusiM, y4acTByIOIIUM B [IporpaMme JOSUIBHOCTH JUTA JepsKaTened KapT

«MUP», oCYIIECTBIAIOTCSA B COOTBETCTBHU ¢ pazzaenoM 6 Ycmoswmii u npasmiamu AO HCIIK, omyOnrkoBaHHEIME Ha
caifre WWw.privetmir.ru.

2.10. Bo3smoxHocTh coBepiuenus: Onepaiuii ormiaThl B pamkax SherPay nperoctaBisieTcsi B CIEAYIOLIEM MOPSIKE 1
Ha CJICYIONIUX YCIOBUSIX:

2.10.1. SberPay Online:

2.10.1.1. pns Tlpemnpusituii, BhepBbie 3akmodaromux Jloroop ¢ bankom, SberPay Online mnoxxmrouaercs

OJHOBPEMEHHO C MoAKI0YeHIeM VIHTepHeT-9KBalipuHTa 1 npuMeneHneM eannoro Tapuga no ViHTepHET-3KBalipHHTY,
pasmemneHsoro Ha OdunnansHOM caifte banka;

2.10.1.2. mnsa [penmpusaruii, mMetonux (10 BBEACHUS B IeHCTBHEC JAHHOW peaKnu Y CIIOBHIA) 3aKITFOYeHHBIN JloroBOp
Wurepuer-3kBaiipunra, bank aBromatudecku mnoakiarouut SberPay Online 6e3 odopmieHust JOMONMHUTENbHBIX
JIOKYMEHTOB C TpuMeHeHueM eamHoro Tapumda Ha HTepHET-dKBallpHHT, pa3MmenieHHoro Ha OduIuambHOM caiiTe
Banka.

2.10.2.  SberPay FaceScan:

2.10.2.1. moxkIroYaeTcs IOMONHUTEIHHO K TOProBOMYy SKBaWpHWHTY Ha OCHOBaHUH, OQOPMIICHHOM Ha OyMakKHOM
HOCHUTEJIe U MOAMUCAHHON YIIOJTHOMOYEHHBIM npeacraButenem lIpeanpusarus Uadopmaruu o TCT, 3a uckimodyeHnem
cily4aeB, yKazaHHbIX B 11.2.10.2.2. Ycnoswii;

2.10.2.2. mogkiro9aeTcs 1Mo yMOJNYaHWIO B ciaydae ycrtaHoBKH Ha Ilpeampustun/B TCT BuorepMuHamoB B pamkax

3aMeHbl DIEKTPOHHBIX TepMUHANIOB bankoM B cooTBeTcTBHH ¢ 11.5.1.5. Yenosuii®s,

2.11. BosmoxHocTh coBepmieHust Omnepauuit omnmarel mo QR-kony Ha CMapr-TepMHHaANax, OJIEKTPOHHBIX
tepmuHanax, KKT Ilpeanpuarus nperocTaBisieTcs B CISAYIOMEM IOPAIKE U Ha CICIYIOIUX YCIOBUAX:

2.11.1. Jns CMapT-TepMHHAIIOB:

2.11.1.1. nna [penmpusaruii, He IMEIONINX HA MOMEHT 3akiroueHus JloroBopa ¢ bankom u Cmapt-Tepmunans], QR-
KOJI OAKJIIOUaeTcsl IpH ycraHoBKke CMapT-TepMuHaIa baHka mpy MOAKIIIOYEHHH MporpaMMHOro obecrieueHnst banka
st Cmapt-tepmuHana [peanpusatus B TCT B coorBerctBun ¢ Tapudamu, pasmenieHHpIME Ha OduiipanrsHOM caifTe
banxka;

2.11.1.2. s Ilpennpusruii, uMerommx (10 BBEAEHWS B JAEHCTBHE IaHHON peNakuuu YCIOBHUI) 3aKIIOYEHHBIH
JHorosop c ycinyroit Toproseiii sxBaiipunr u Cmapt-TepMuHan banka, bank aBromarnyeckn noakimouaet QR-kox 6e3
HOATNMCAHUs KOppeKTHupyromero 3assienus. [Iposenenne nepsoit Onepanuu omiatsl ¢ ucronas3oBaHne QR - xoxa
ABJsieTcs (haKTOM NPHUCOCTMHEHHs K HacTosimuM YcnoBusaM u Tapudam, pasmenieHHsIM Ha OduimansHOM caiite
banka.

2.11.2. [ns DneKTpOHHBIX TepMHHANOB, paborarmommx mon ynpaieHunemM KKT Ilpeanpusitvsi, BO3MOXKHBI
CIIe/IyOLIe BU/IbI MTOKITIOUeHHUS TuHaMu4deckoro QR-koza B 3aBucHMMOCTH OT TiporpaMMHoro obecnieueHus KKT:

2.11.2.1. npu Hanmmunu y Ilpeampuarus coOCTBEHHOTO MporpaMMHOro obecreueHus baHk mpemocraBmser
BO3MOXHOCTH ucnionb3oBanus QR-kona na KKT mocpenctBom nepenaun bankom Ipennpusituro nHGopManum depes

%2 Bank yBemomisiet [Ipeanpustue o pacTopskeHun JIoroBopa ¢ 3J1eKTPOHHOTO ajpeca: tortuga@sberbank.ru.
%3 [Ipu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.


http://www.privetmir.ru/

API (nanee — QR-API). ITopsiok, yciioBHS M OTBETCTBEHHOCTh CTOPOH npH noxkitouennun QR-API pasmenien Ha
OdunmaneHOM caiite banka;

211.2.2. npu orcyrcTBud y Ilpennpusatus coOCTBEHHOTO IPOTPAaMMHOTO OOECIEeYeHHsS C BO3MOXKHOCTBIO
noaxmouenus QR-kona IIpeanpusTie caMOCTOATENLHO 10pabaThiBAET ero ¢ npusiedeHneM Bengopa®. Tlposenenue
nepBoit Onepanun omatsl ¢ ucrons3oBanneM QR-koma B TCT obo3nauaer aktuBarmro [Ipeqnpustaem ycmyrun QR-
KOJia.

Bank moxer mepenaBath Benmopy mapamerpbr gopmupoBanms QR-koma (manee - QR-Benmop) mms nmampHeimei
nepexaun ero Ilpeanpusrtuio, mocie popadboTku mporpaMMmuoro obecredenus it KKT, gepes APl Ha ocHOBaHWH
OTAEIBHO 3aKITI0YEHHOT0 JoroBopa ¢ Bennopom.

Honxmouenne QR-koxa (B ToM umcie ¢ monpkmodenueM depes QR-API n/mmm QR-Bennop) ocymectsisercs Ha
OCHOBaHMU 3asiBiieHus 0 npucoeanHenun u Mupopmarmu o TCT, pasmemennoi Ha O¢purransHoM caiite banka.

2.11.3. s DneKTpOHHBIX TEPMUHATIOB, IPU MOAKIIOYCHUN X BeHnopom, KoTopeiM siBisieTcs: bank:

2.11.3.1. mna Tpennpustmii, umeroumx Ha 01.07.2022r. 3axmodeHHBIA J[OTOBOpP € TpeNOCTaBICHHEM YCIyTH
Toprosoro skpaifpunra, npuem omiatel 1o SberPay QR®/Inatu QR%® noaxmouaroTcs aBTOMaThUdecku 0Oe3
oopmiieHHST TONMOMHUTEIBHBIX JOKYMEHTOB Mexny bankom m Ilpenmpusatiem ¢ mpuMeHEHHEM Tapuda, paBHOMY
3HaueHn0 Tapuda mo ToproBomy >KBaHpHHTY, YKa3aHHOMY B 3asBICHHHM O NPHCOCIMHCHHH /KOPPEKTHPYIOIIEM
3asBJICHUM.

2.12. OcobGeHHOCTH NoAKIKYeHus/oTKIroueHus Komrekca perenuii «[Iponasaii co Coepom»’:

2.12.1. Kowmmiekc pemienuii «IIpomaBaii co COepoMy» MOAKIIOYACTCS MPHU YCIOBUH, YTO CUET [IpenmpusaTus s
MPOBEACHUS pacueToB 1o JJoroBopy oTKphIT B baHke, B cieayromeM mopsake:

2.12.1.1. nna lpennpusrtuii, He umeromux Ha 01.11.2023r. 3axmouernoro Jlorosopa ¢ ycimyroir ToproBslii axBaiipuHT
U DJEKTPOHHBIE TepMUHaIBI/CMapT-TepMHUHAIBI C BO3MOXKHOCTBIO IpHeMa Ha HHUX ormiatsl 1o QR-koxy, Kommekc
pemenuii «IIpoxasait co CoepoM» MOAKIIOYAETCS HA OCHOBAHUH KOPPEKTHPYIOIIETO 3asiBICHUS;

2.12.1.2. nna [pennpusituii, umeronux Ha 01.11.2023r. 3akmoueHHsli JloroBop ¢ yciayroit ToproBuiid S5KBapHHT 1
DeKTpOHHBIC TepMHUHAIB/CMapT-TEPMHHAIBI C BO3MOXKHOCTHIO MpHeMa Ha HuX omiaTel mo QR-koxy, Komrmiekce
peumiennii «[IpomaBait co COepom» NOAKIIOYAETCS HAa OCHOBaHMM HacTtoammx Yciosui, YcioBuii CBII 6e3
oopmIleHHsT TOTIOJHUTENBHBIX JOKYMeHTOB Mexny bankom u Ilpeampusituem ¢ mpumenenueMm Tapudor CBI,
pasmenennbix Ha OguumnansHoM caiite banka®®. Yenosus CBIT u Tapudsr CBII, pasmemennbie Ha OduinanisHOM
caiite banka, SBIAOTCSA HEOThEMIIEMOI yacThio Jlorosopa.

2.12.2. Tlpu mnoxknrouennun Kommnekca pemenuit «[Ipomasaii co Co6epom» Ilpeampusitue cornamaercs c
Hacrosiiumu Y cioBusMu, Ycnosusimu CBIT u Tapudamu CBI1, pasmemennsiMu Ha OdunnanbHoM caiite baHka.

2.12.3. Orkmouenue Kommnekca pemenuii «[Iponapaii co CHepom»® M 0fHOBpeMEHHOE MOAKIIOUEHHE YCIyr

skBalipuara BHe Kommiekca pemrenuit «I[Iponasait co Coepom» B paMKax HacTosmero JJoroeopa ocymecTBiseTcs Ha
OCHOBAHHHW KOppeKTHpyomero 3assieHus. [Ipm otkmroueHnmn Kowmrutekca pemenmii «[IpomaBait co CoOepom»
MperocTaBiieHue ycayr B pamkax Yciouil CBII nmpekpaiaercs.

2.12.4. U3smenenwne cuera [Ipennpusitust sl mpoBeleHUs] pacueToB 1o JloroBopy, oTkpeiToro B banke, Ha cuer
[IpeanpusiTs, OTKPBITHI B ApYyrod KpeAWTHOW OpraHM3aIM{, OCYIIECTBIISICTCS HA OCHOBAHWUHM KOPPEKTHPYIOIIETO
3asBienus. [Ipu stom Kommuieke pemennit «[Iponasaii co Coepom» OTKIIOYAETCs, MPEIOCTaBICHNE YCIYT B paMKax
VYenosuii CBII npekpaniaercs.

2.125. B cnyuae ecnu npu orkimodennn Kommekca pemennit «I[Iponasaii co Coepom» He OyAeT HOAKIIOUEHO HU
OJIHOH yCi1yru 5KBaiipuHra, JIoroBop cuuTaeTcs MpeKpaleHHbIM.

2.13. %°BosmoxHocTh coBepuienuss Onepanuii omathl ¢ MCIOJb30BaHMeM ILIaTexHbIX peuieHuil Ha Pecypce
npenocrasisiercss IIpennpustusM, KMMEOIUM 3aKIOYEHHBIA JlOroBOp, NpeAayCMaTpUBAIOIIUN OKa3aHUE YCIyT
Unrepuet-3xBaiipuara u SherPay Online, apromarnuecku 6e3 oQopMiIeHHs] TOMOTHUTENBHBIX JTOKYMEHTOB MEXIY
bankom u Ilpeanpusriem ¢ npuMeHeHreM tapuda, paBHOTO 3HaYeHHI0 Tapuda mo UHTepHeT-9KBalipuHry u SherPay
Online, pasmeriennomy Ha OpunmansHoM caiire banka.

2.14. YcranoBka CmapT-TepMUHaIOB baHka ocylecTBIseTCs TOJBKO Tocie noiydeHus bankom ot I[Ipexnpusitus
aBaHCOBOTIO IUIATEXKA B COOTBETCTBUH C 11.6.3 YciaoBHii.

2.15. HesaBucumo ot aartbl OnokupoBkn CMapT-TepMUHaiIa W/HIM pacTopkeHus JloroBopa, ruiaTa 3a CEpBHCHOE
o0ciy)XMBaHHE WJIM HAacTpOWKy M mojkimodeHne Cmapr-tepmunanoB banka, ynnauennas [Ipexnpusituem aBaHcoM,
bankoM He BoO3BpamaeTcs 3a MCKIIOYEHHEM cilydas, Korja ycraHoBka Cwmapr-tepmuHana banka B TCT He Obuia
npousBesieHa. Bo3BpaT aBaHCOBOrO MIaTeka B TAKOM CIIydae OCYILECTBIIIETCS B COOTBETCTBUM C 1. 6.4 YcnoBuil.

54 Ha ocHOBaHHMH OT/ETHHO 3aKTIOYEHHOTO JI0TOBOpa ¢ Benaopom

%5 TIpu HaTMUMM TEXHUYECKOH BO3SMOKHOCTH

%6 [Ipu HaMMYMH TEXHUYECKO BO3SMOKHOCTH

5" Kommneke pemenwuii «IIpoaasait co Co6epom» MOAKTIOYAETCS IPH HANMYUN TEXHHUECKOH BO3MOKHOCTH.
%8 [Tpu HANMUNN TEXHUYECKOH BO3MOKHOCTH.

%9 Orkmodenne oTAenbHBIX yernyr u3 Kommnekca pemennii «[Ipogasaii co CoepoM» HEBO3MOKHO.

0 TIpu HaNMMYMK TEXHUYECKOH BO3SMOMKHOCTH.
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2.16. B cnyuae noakmouenus [peanpusitus k [Iporpamme «CoepCriacubo» (3akmouenust [pennpusituem Jlorosopa
00 yuactuu B [Iporpamme) pacuersl Mexxay Ilpeanpustiem u bankom mo Omepanusm YuactaukoB [IporpaMmbl, 3a
KOTOpBIE 10 mopydeHuto Ilpennpuarust VYIOMHOMOYEHHOH KOMIaHMEH HauucisioTcss BoHychl B pamkax
MapKeTHHIoBbIX Meponpustuil [Ipennpusarus Ha 6asze Ilporpammer «CoepCrnacu6o» no JloroBopy o6 ywactuu B
[Iporpamme, OCyIIECTBISIOTCSI B COOTBETCTBUHM C pa3/iesioM 6 HacTosmux Ycioui, JloroBopoMm 00 y4acTun B
IIporpamme, a Takke B COOTBETCTBUM C YCIOBHSIMHU pacueToB Ipu noaximoueHuu Ilpennpustus k IIporpamme
«CoepCnacubo», pazmerieHHBIX Ha OdunnansHOM caiite baHka, SBISIOMMXCS HEOTHEMIIEMOH YaCThIO I[orOBopaf’l.

3. HPEAMET JOI'OBOPA

3.1. Ilpemmpustre opraHHU3yeT MPHEM OIUIATH 3a peaim3yeMble uM ToBapsl/ycinyTu ¢ ucnonbp3oBanueM Kapter / ee
pexsusutoB / NFC-kaptei® / SberPay ¢/ ITnatu QR®%/ TInaresxnoro cuera® / Inarexusix pemennii® u o6padoTky
nHpOpMAaIUHN Ha DIIEKTPOHHEIX TepMuHaNax/CmapT-tepmunanax/ yepe3 CIIOII. [Mepeuens Kaprt npusenen B [Topsinke
mpoBeneHus onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce, pazmemenHoMm Ha OdurnmansaoMm caiite banka.

3.2.  Bank B cootBeTcTBHU ¢ JJoroBopom nepeunciser [Ipennpustiio cyMMsr Omiepannii OIIaTH 38 BEIYETOM IUIATHI
3a BEINIOJTHEHHE baHKOM pacdeToB B COOTBETCTBUU C pa3zeioM 6 YcioBwii.

3.3. Ilpeampustue exxeMeCIIHO NEPEUUCIICT baHKy CyMMYy ITIaThI 32 CEPBUCHOE 00CITyKUBaHUE (TIPU €€ HATUYUN)
B COOTBETCTBHUU C pa3iesioM 6 Y CIOBUH.

4. TIPABA U OBA3AHHOCTU ITPEANIPUATHUA

4.1. IIpeanpusitue uMeeT NPaBo:

4.1.1. CcbulaThcsi Ha BO3MOXHOCTh oIUiaTel ToBapoB/yciyr ¢ ucmoib3oBanmem Kapt/SherPay/ITnatu
QR/MInarexuelx pemenuit® B cobcTBeHHBIX MHGOPMALMOHHBIX MaTepuajax, MpeIBapUTENbHO COITAacoBaB HMX C
bankom B cootBercTBUU C 1. 2.7.1 u 1. 2.7.2 YcnoBui.

4.1.2. IMomygats koHCynpTammio B baHke Mo BompocaM 3KCIUTyaTallMd OJIEKTPOHHBIX TepMHUHANOB/CMmapT-
TEpMHHAJIOB M npoBefeHuto Onepaiuii myTeM oOpalleHus B ciryx0y nojiepku banka mo tenedoHy, ykazaHHOMY B
. 2 [Topsinka nposeneHus onepaiuii B ToproBo-cepBUCHBIX ToYKax/Ha Pecypcax.

4.1.3. Hcnonp3oBath a5 npueMa omnatsl Topapos/yenyr no SherPay QR®/TInatu QR oxun unu neckonsko QR-
KOJIOB, MOJNy4YeHHBIX B baHke u pasmemnieHHbIX Ha CMmapT-TepMHHaiax, DJIEKTPOHHBIX TepMHHANAX, MOOMIBHBIX
ycrpoiictBax Ilpennpusrus, a tTakxe Ha KKT, npunagnexaieit Ilpenqnpusaruio, wiv Ha BUJHOM MECTE, B TOM YHCJIE HA
OyMa)XHOM HOCHTEIIE.

4.2. IIpeanpusitue od6s3yercs:

4.2.1. OmnaurBaTh ycayru baHka 1o BRIIOJIHEHUIO PacUeTOB U IJIATY 332 CEPBUCHOE 00CTyKUBaHUE (IIPU HATTHMIUH)
no Omneparusim B cootBeTcTBUM ¢ Tapudamu banka.

4.2.2. CoOnronath monoxeHus: JJoroBopa, a TakKe BBHIIOJNHATH TPeOOBaHUS, COACpIKAIINECs B MHCTPYKTUBHBIX
MaTepuanax, IpeJocTaBisieMblXx baHkOM B COOTBETCTBHH € 1. 5.2.6 Y ciioBuUi.

4.2.3. CaMOCTOSTEIbHO ¥ CBOCBPEMEHHO 3HAKOMUTHLCS C M3MCHCHUSIMH, BHECCHHBIMU B YciioBus u Tapudsl, a
TaKXke C JOKYMEHTaMH, CCBUIKA Ha KOTOpBIC NAIOTCA B HACTOSIMHX YcloBwsax, Ha OdunuansHoM caiite banka.
HecBoeBpemennoe oznakomiienue [Ipennpusitvsi ¢ U3MEHEHUSIMU, BHECEHHBIMU B Y CJIOBUS, HE SIBJISIETCSI OCHOBaHUEM
JUIsL UX HenpuMeHeHus1 bankowm.

424, Pasmemniate Ha BugHbix Mectax TCT/obOmiemoctynmHbsix Mectax Pecypea, mpemocrtaBisembie bankom
uHopMalMOHHbIE MaTepuasibl, u3Bewlaromue [lokynareneif o BO3MOXHOCTH OIUIaThl  TOBapoB/yciayr ¢
ucnonb3opanneM Kaptel/NFC—kapre/SberPay/Tlnaru  QR/ITnarexHeix pemieHuit’®, B cliydae eclii 3TO He

MPOTUBOPEUHT TpeOOoBaHUAM 3aKOHOAATeNbCcTBA Poccuiickoit denepannu.

4.25. [Mpunumare B orutaty Toapos/ycinyr Bce KapTel, nepeuncinennsie B [Topsiike npoBeneHus onepanuii B
ToproBo-cepBucHBIX TOUKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipeanpusitus. He BeinaBats no Kapram
HaIIMYHbIE JeHexKHbIe cpencTsa’t. He npunumarts ot [okynarens 6osee 2 (aByx) pasauunbix Kapr.

4.2.6. He pazouBath cymmy ojtHO# Onepaiiuu oruiaThl Ha HECKOJIBKO CyMM M HE NMPOBOJMTH OT/ebHbIe Onepannu
OIUIATHI HA KaXKIYIO0 U3 3TUX CyMM.

® TepMHHBI, ykazaHHBIE B HACTOSIIIEM MTYHKTE C GONBIION GyKBbI, 3HAUEHNE KOTOPHIX HE MPHBOJUTCS MO TEKCTY HACTOSIIMX Y CIOBHIA, IPUBEIEHBI
B YCIOBHSX pacueToB npu noaximoueHuu [Ipeanpustus k [Iporpamme «CoepCriacuboy, pasmenieHHbsix Ha OdunnansHom caiite banka.
52 TIpu HaTMYMH TEXHUYECKOH BO3SMOKHOCTH

% [Tpu HATMYNN TEXHUYECKOH BO3MOKHOCTH.

% TIpu HANMMYMH TEXHUYECKOI BO3SMOMKHOCTH.

% TIpu HaTMYMH TEXHUYECKOI BO3SMOMKHOCTH.

% [Tpu HAMYNN TEXHUYECKOH BO3MOKHOCTH.

57 TIpu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.

% TIpu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.

® [Tpu HAMYNN TEXHUYECKOH BO3MOKHOCTH.

" TIpu HaNTMYMH TEXHUYECKOH BO3SMOMKHOCTH.

" 3a uckmouennem IpeanpusaTuii, 3akmounBmux B bankom JIoroBop 0 BIMOMHEHHH (QYHKIMI GAHKOBCKOTO MIATEKHOTO areHTa.
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4.2.7. He ncnons3oBath pexBuzutsl Kaptel/IInarexxnoro cuera, kotopslie cranu noctynssl [peanpustuio/TCT,
JUI UHBIX LieNiel, kpoMe Kak nposeneHue Onepanuii B IpUCYTCTBUU WU 10 pacnopsikeHuto Ilokynarens.

4.2.8. [penocraBmare Ilokynarensim momHbB Habop ToBapoB/yciayr mo IieHam, HE TIPEBBIIIAIONINM ILIEHBI
[penupusaThs npu pacuyeTax 3a HAJIMYHBIC JCHEKHBIE CPENICTBA.

4.2.9. [MpoBoaute Oneparyu 1 ohopmitsts JJokymenTsl mo OnepanusiM B cooTBeTcTBUM ¢ [TopsinkoM npoBeneHus
onepauuii B TOproBo-cepBUCHBIX TOuKax/Ha Pecypce’? M HecTH OTBETCTBEHHOCThb 33 IIPABUJIBLHOCTh YKA3aHHOU B
JOKyMeHTax HH(opManum.

4.2.10. XpaHuTh B HEAOCTYITHOM JUIsi TPETbHX JuI Mecte [lokyMmeHTHI 1o omeparusM (Yeku, KaccoBble HYEKH,
pacriopspkernust [loxynarens, JOKYMEHTBI, MOJATBEpKAatoine (GakT 3aKIIOUYEHHsI JOroBOpa M INPOBEJICHUS KaKHOH
Omnepaiuu  npu  npoBejeHUH [loBTOpsIOIMXCS TUIaTeXel, MOKYMEHTHI, IOATBep)kKIaomue (axkT Nnepeaadn
ToBapa/okazaHus yciyry, U T.I1.) He MeHee 13 (TpuHaauaT) MecsLeB ¢ nathl coBepiueHns: Onepanuy 1 nepeaaBaTh X
xonny B baHk 1o ero 3ampocy IyTeM HampaBieHHs OTBETa Ha IepPBOHAYaJbHBIA 3aIIpocC MO 3JIEKTPOHHBIM KaHalIaM
CBSI3MU, YKa3aHHBIM B 11.2.7 YcioBuii B TeueHne 3 (Tpex) pabounx JHEH ¢ JaThl MOydeHus 3anpoca. [IperocTaBieHHbIe
JOKYMEHTBHI JOJDKHBI OBITh HaaJIeXKallero KadecTBa (M300pakeHHE 4YeTKoe, pa3Mep He MeHee OpPHIMHAJIBbHOTO
JIOKYMEHTA).

4.2.11. TlepenaBath B bank 1o ero 3ampocy B TeueHue 3 (Tpex) pabouux JHEH ¢ AaThl MOJIyueHHs 3anpoca oT banka
MUCBMEHHOE 3asBIICHHE C M3JI0KEHHEM 00cTosTenbeTB mpoBeaeHus Oneparun B TCT/Ha Pecypcee. B ciydae yrpatst
COCTaBJICHHBIX JJOKYMEHTOB MO ONEpPAaIMy HEMEIEHHO cOO0LIHUTh 00 yTpaTe B baHK 0JHUM M3 COCOOOB, YKa3aHHBIX
B 2.7.1, m. 2.7.2 YcnoBuii.

4.2.12. AxuenToBaTh IUIaTeXHble TpeOOBaHHUS, BhICTaBleHHble baHkoM B coorBercTBMU ¢ 1. 5.1.3 VYcioBuit k
pacueTHOMY cuety [IpenmnpusaTusi, ykazaHHOMY B 3asBICHUN/3asIBIICHUN 00 M3MCHECHUH YCIIOBHI, B TCUCHHE 5 (TIATH)
paboumx AHEH ¢ aThl X BHICTABICHHUS.

4.2.13. Bosmectuts baHKy B motHOM 00BeMe U 0€3yCIIOBHOM MOPSIKE JCHEKHBIC CPEICTBA B pa3Mepe:

®  CpEACTB, KOTOpPBIE B COOTBETCTBUY C IpaBHiIaMy [1aTe)XHBIX CHCTEM OBUIH CIIMCaHBI co cueTa baHka B one3y
Bbanka-smurenra nubo ymiadensl bankom banky-smutenty n (wnm) [lepkaTensiM KapT, SMHTHPOBAHHBIX

Bankowm, mmo OnepauMﬂM73:

v\ CTaBIIUM MPEAMETOM KaKHMX-JIMOO CHOPOB M Pa3sHOIIACHA B COOTBETCTBHU C 3aKOHOJAATEILCTBOM
Poccuiickoii @eneparnuu u (W) B COOTBETCTBUH € MpaBmiiaMu [1naTexHbIX cucTeM;

4 SABJIAOIIHUMCA HeﬂeﬁCTBHTeHLHBIMH B COOTBETCTBHUMU C I[OFOBOpOM;

®  CpEICTB, KOTOPHIE B COOTBETCTBHU C IpaBmiiaMu [IIaTeXHBIX CHCTEM OBUIM CIHCaHBI co cdyera banka 6o
ymmadeHs! BaHKOM B CBS3H ¢ pacCCMOTpPEHHEM CIIOPOB | pa3zHornacwii Mexnay [lokymarensvu u [Ipeanpustiaem
KacaTenbHO Omeparyif, yka3aHHBIX B HACTOSIIEM ITyHKTE Y CIIOBHUI, B TOM YHCIe JIFOObIe COOPBI, KOMHICCHH,
wiatel U (WIM) WHBIE pacxonsl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIIOPOB M PAa3HOTIACHH MO TaKUM
Onepauusm;

e  yOBITKOB, BO3HUKIINX y baHka B pe3ynbraTe NMpUMEHEHHS K HEMY IUTPa(HBIX CAHKIUH B COOTBETCTBUH C
3aKoHOJaTenbCTBOM Poccuiickoit denepannu u (nim) npaBuiaMu [1aTexXHBIX CHCTEM, a TAKXKE IPUBIICUCHUS
banka K TrpakmaHCKON WIM aJMHHUCTPATHBHOW OTBETCTBEHHOCTH CYyICOHBIMM OpraHaMH WM
YIIOJIHOMOYEHHBIMH OpPraHaMu T'OCY/IApCTBEHHOH BJIACTH BCJEICTBHE HEWCIIONHEHUs WM HEHaJUIeXKallero
ucnionaenus [Ipeanpustuem o0s3aTenseTs 1o Jlorosopy.

4.2.14. B cmy4yae peopraHu3alli¥, BHECEHHS HW3MEHCHMH W JONOJHEHWH B JOKYMEHTHI, IIpEICTaBJICHHBIC
[IpeanpustieM npu 3aKiI0deHUH J[oroBOpa, MpH OTKPBITHN B OTHOLIEHUH [IpeqnpusaTHs/cMEHbI CTaAnH TPOLETyPHI
0aHKpOTCTBAa, a TaKXe IPH CMEHEe pYyKOBOJACTBa Ilpennpusarus, HW3MEHEHHH ajpeca MECTOHAXOXICHHS
Hpennpusatus/ TCT, Brecernoro B EIPIOJI, pexsmsuror [pemnpustus/TCT o6s3yercs mHpopMmupoBaTh baHk u
nepenare (10 MeCTy 3akitoueHHs JloroBopa) HaaiexammM o0pa3oM 3aBepeHHble W O(OPMIICHHBIE IOKYMEHTHI,
MOATBEPXKIAIOIIEe BHECEHNE N3MEHEHUH U IONIOIHEHNH OZJHUM 3 CTIOCO00B, yKa3aHHbIX B I1. 2.7 Y CIIOBUi, HE TT03/1HEE
3 (Tpex) pabounx JHEW C JaThl TOTIONHEHHUI/U3MEHEHUH U (WIIH) TTOITydeHHS 3aIpoca.

4.2.15. TlpenocraBnsath B baHK NOCTOBEpHBIE JOKYMEHTHI W CBEJCHUS, HeoOxoammble BaHKy Ui MCHONHEHHS
TpeOOBaHMUi, MPEeAYCMOTPEHHBIX AEHCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoit deneparyu, B TOM 4ucie, HO He
MCKITIOUNTEIBHO: HE peKe OJHOTO pas3a B TOJl, a TakkKe Mo OTIeNbHOMY 3anpocy baHka B Teuenue 7 (cemu) paboumx
JHEH co JHS TMOJYdYeHHMs 3ampoca OOHOBISTH CBEAEHHS M JIOKYMEHTHI, IpejcTaBlieHHbIe baHKy Npu 3aKkimo4eHuH
Hacrosiiero JloroBopa, BKJIIOYash CBEJCHUS O LENAX (DMHAHCOBO-XO3SIMCTBEHHOH MAEATEIBHOCTH, (DPUHAHCOBOM
MOJIOKEHUH W JeNoBoil  pemyramuu [lpeampuarus, a Takke CBEIEHHS O CBOMX IPEACTaBUTEIIX,
BBITOJIOTIpHOOpeTaTeNsx u 6eHeUIMapHbIX BIaAeIbax (TIPH HATHINHN).

4.2.16. B pamkax nHacrosmero [lorosopa IIpeanpusitue nepenaer B bank nepconansHble naHHble (nanee — [1/1H)
PYKOBOAUTEIIS [Mpeanpustus/pusnueckoro JMna, OCYILIECTBIISIOIIETO MIPEANPUHIMATEIBCKYIO

2 B toM uMcIIe TI0 oneparuaM ¢ ucronbsosanueM CBIT npu noaxmouenun Komrnekca pemenuii «IIpoaasait co Coepomy».
3 Bruiouasi, HO He orpann4uBasch, Onepanuy B oTHOeHUM ToBapoB/ycyr, peanusyembix [IpeinpusTHEM KaK areHTOM.
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JIeTeNIbHOCTh/3aHUMAIOIIETOCsl YaCTHOM IPaKTUKOH, yKa3aHHbIE B 3asBICHUM/3asBICHUM 00 H3MEHEHUH
ycnosuii/Mudopmannu o TCT:

4.2.16.1. IlpennpusiTie rapaHTHPYET HAIWYHE IIPABOBHIX OCHOBAHWI HA Iepenady B baHK mepcoHaIbHBIX JaHHBIX
PYKOBOAUTEIIS [Mpeanpusatus/pusnaeckoro nvna, OCYIIECTBIISIOIIETO MIPEANPUHIMATEIBCKY IO
JIeSITeTHbHOCTE/3aHUMAIOIIETOCsT YaCTHOH MPAaKTHKOM, B TOM 4Hcie Ha nepenady B [Inarexnyto cuctemy MUP coctas
KoTopbIx BKIrouaeT: U0, agpec, macropTHBIE TaHHEIE, B IEJIAX, YKa3aHHBIX B 11.5.1.6 YcnoBuii.

[pennpustie 00s13aH0 yBenoMuTh baHK 0 mpekpameHny MPaBOBBIX OCHOBaHUH Ha o0pabotky I1/IH pykoBommrens
[IpeanpusaTus/(pU3NUECKOr0 JIMNA, OCYIIECTBISAIOMIET0 MNPEANPHHAMATENBCKYIO IESTENbHOCTH/3aHUMAIOIIET0Cs
YaCTHOM NPAaKTUKOM, yKa3aHHBIX B HACTOSLIEM IYHKTE Y CJIIOBUH.

4.2.16.2.  IlpennpusiTue rapaHTHpPYeT HaJM4yHe COTJachii Ha 00paboTky BaHKOM mepcoHaNBHBIX IAaHHBIX CBOWX
paboTHHKOB, cocTaB KOTOphIX BKItouaeT: GO, MOOMIBHBIA TenedoH, dMEKTPOHHAs IOYTa, JOKHOCTH U MECTO
paboThl, a TakKe Ha MX JalbHeimyro mepenady B OOciyKHBaroIle KOMIIAHWH, AeHcTByromme oT juua baHka,
HEeO0OXOAMMBIX IS [eJIel 3aKIII0UEHHUS U UCTIONHEeHUs HacTosimero Jlorosopa. [Ipennpusatue 00s13yeTcsi NpeOCTaBUTh
MOATBEPIKICHIE HAMYWS COTJIACHIA TI0 TICEMEHHOMY 3arpocy baHka B cooTBeTCTBHH C IyHKTOM 4.2.18. Ycnoswuit.

4.2.17. Tlpu Beibope B Uudopmanun o TCT, opopmiieHHON B 3JIEKTPOHHOM BHJE WM Ha OYyMa)XKHOM HOCHTEIE, JUIs
noakmtodeHust cepsrcoB OO0 «DOBotop» (MobunbsHeiil kaccup/IIpunoxenust 9BoTop (10 CIUCKY, YKa3aHHOMY B
Wudopmaunu o TCT)/Lludposas kacca) [Ipennpusitue naer banky ykazaHue Ha nepenady Juisd Lejieil HOAKIIOUSHHS
[IpeanpusTHIO CEPBUCOB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, JaHHBIX B OOO «3BOTOp» B COCTaBE: HAMMEHOBAHHE
[peanpustus, MTHH, nms KoHTaKTHOTO JIMIIA, HOMEp TenedoHa, agpec JEKTPOHHOM MOYTHI, THI MPOAYKTa, HA3BAaHHUE
Tapuda, peTuoH.

[Ipennpusitiie, B TOM 4mcie, AaeT baHKy ykasaHue Ha mepefady/mopydcHue Ha oOpabotky B ampec OOO
((BBOTOP» NEPCOHAIBHBIX NAaHHBIX KOHTAKTHOI'O JIMIA, YKa3aHHBIX B COCTaBE I/IH(l)OpMaL[I/II/I BBIIIC, & UMCHHO: HMA
KOHTaKTHOTO JIHIIa, HOMep TeledoHa, aapec 3JIeKTPOHHON MOYTHL.

[peanpusiTve rapaHTHPyeT HaNIWYME y HEro HEOOXOAMMBIX MPABOBBIX OCHOBAHWH VIS MEpeAavn/mOpydeHUs
Banky 00paboTKH yKa3aHHBIX NEPCOHAIBHBIX TAHHBIX KOHTAKTHOTO Jinia [Ipennpusitus.

Ipeanpusitne o6s3aH0 WHGOpMHpOBaTh baHK B pasyMHBIE CPOKH 00 OOCTOSTENbCTBAaX, BICKYIINX
HEOOXOANMOCTh TPEKPATUTh W / WM 00ecTIeunTh NpeKpalieHne oOpadOTKH MEPCOHATBHBIX ITAHHBIX, NMEPEIaHHbIX
banky.

4.2.18. Tlo nuceMeHHOMY 3anpocy baHka, He mo3/IHEee YeM 1o UCTeYeHHH 3 (Tpex) pabounx JHEH ¢ HaThl MOTYICHUS
COOTBETCTBYIOIIETO 3ampoca, Ilpexnpustue o0s3yeTcs NMPenOCTaBUTHh IOATBEP)KICHHE NPaBOMEPHOCTH Ieperadn
IIH, yka3auubix B m.4.2.16., 1.4.2.17. Ycnosuii. B cnyuyae ecnu Ilpennpustie He NpelOCTaBUT MOATBEPKIECHUE
HaJIM4YMsl TaKUX OCHOBAaHMH, OHO 00s3yeTcs 3a CBOW CUET yperyJmpoBaTh BCe NMPETEH3MH CBOMX MPEACTaBUTEICH,
TOCYAApCTBEHHBIX OPTaHOB M MHBIX JIMII, NpeabsBIeHHbIe baHKy, a Takke BO3MECTUTD JIOObIE YOBITKH M PacXo/bl,
NOHeceHHbIe baHKOM B pe3yibTaTe He MpeIoCTaBICHUS TAKUX I0Ka3aTeNbCTB.

4.2.19. Oo0ecneunts cobmomenue TpeboBanmii Cranmapra PCI DSS, pa3memeHHOro Ha caiTe B CETH HHTEPHET
https://www.pcisecuritystandards.org/merchants/ u mpenocrasisth 1o 3anpocy baHka pe3yabTaTsl IPOBEACHHS OLIEHKH
COOTBETCTBHS B BUJE aTTECTaTa COOTBETCTBHS '+ MIIM JIUCTA CAMOOILIEHKH ' Ha SIIEKTPOHHEIH afpec: peidss@sberbank.ru.

4.2.20. Ilpekpatuth npueM K omiare Kapr B cOOTBETCTBHMHM C YCIOBUSIMH C JaTbl pacTopxenus Jlorosopa.
CHsTb/ynanuth HHGOPMAIMOHHBIE MaTepHallbl, U3Belaome 00 oocnyxuBanuu Kapr.

4.2.21. He npuHHMaTh Mep MpOTHBOJAcHcTBUSA banky B mpoBemeHmu nposepku [Ipemmpusarus/TCT/Pecypca nHa
npeaMeT BbISIBICHUS MolleHHHYeckux Omnepauuii w/wnm npepocraBieHus [lokynarensm ToBapos/ycnyr, He
COOTBETCTBYIOIIUX poay aestenbHocTH [Ipennpustus/TCT, ykazanHOMy B 3asBiicHHH/3asBICHUH 00 H3MCHCHHU
ycnosuii/Mudopmannu o TCT, a Taxke oka3biBaTh cojeiicTBue baHKy B IpoBeAeHHM pa3dupaTeibcTBa MO (BakTy
COBEpILEHHS MOI03pUTENBHBIX Oneparuii.

4.2.22. Tlpu ocymectBiennu Omnepanuii mo ToproBoMy SKBallpHUHTY:

4.2.22.1. OO0ecneunTh CaMOCTOSITEIFHOE W CBOCBPEMEHHOE MPOXOXKACHUE BCEMH COTpyIHUKamu [IpemnpusTis
MHCTPYKTaXKa 0 MOPSIIIKE MPOBECHUS Oneparnyi, pa3MeIieHHOM Ha caiite:
https://www.sherbank.ru/help/business/acquiring.

4.2.22.2. Wcnonp3oBaTe DNEKTPOHHBIE TEPMHUHAIBI (B TOM 4YHCIE TEXHOJOTHYECKHE Sim-KapTbl)/CMapT-
TEpMHHAJIBI U TPOrpaMMHOE OOecleueHne, npeaocTaBieHHoe baHKoM, TOJMBKO AJIS 1eNeid peanr3alud HaCcTOSIIEro
HoroBopa u Ha Tteppuropun peructpanun TCT/hakTnueckoil ycTaHOBKH DIIEKTPOHHOTO TepMuHana/CmapT-
TepMuHana. He BHOCHTH M3MeHEeHHUs B DJIEKTPOHHBIE TepMHUHAIB/CMapT-TEPMUHAJIBI U TIPOrpaMMHOE OOecTieueHue,
npenocraBieHHoe bankom. He ocymecTBisiTb CcaMOCTOSITENBHO PEMOHT OJIEKTPOHHBIX TepMuHasoB/CMapr-
tepmuHaioB banka. He mepenaBath TpeThuM JIHIaM DiIeKTpOHHBIE TepMuHaibl/CmapT TepMuHansl banka, JlokyMeHThI
IO OIepanusM M HWHCTPYKTHBHBIE MaTepHalbl, NpeNOCTaBlICHHbIE baHKOM, 3a WCKIIOUYeHHEM pabOTHUKOB
O6ciry>krBaroIIei KOMITaHHH.

" AOC (Attestation of Compliance)
5 SAQ (Self-Assessment Questionnaire
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4.2.22.3. [IpenocraBisaTh yNOJHOMOYEHHBIM paboTHHKaM OOCIy)KMBAaIOIEH KOMIIAHWM JOCTYIl K MECTaM
YCTaHOBKH DJIEKTPOHHBIX TepMHUHAIOB/CMapT-TEPMUHAIOB /U POBEICHUS PadOT 10 MX MOJKIIIOYEHHIO, HACTPOHKE,
PEMOHTY, 3aMeHe, TEXHUUECKOMY 00CITY’)KUBaHUIO M BU3YaJIbHOM IIPOBEPKE.

4.2.224. [pussaTe DekTpoHHBIE TepMUHAIB/CMapT-TepMuHansl banka u/umu mporpaMmuoe obecriedeHue st
CmapTt-TepMuHanoB [IpeanpusTist 1o akTy NPUHATHS OKAa3aHHBIX YCIYT, COCTABICHHOMY B 2-X (IBYX) 3K3EMIUIAPAX,
MOANMCAHHBIX YIIOJTHOMOYEHHBIMHU paboTHIKaMu OOciyxuBatoreii komnanuu u [pennpustus. OnuH S5K3eMILISIp aKkTa
HaxoAMTCsT Ha XpaHeHHH B OOciyxuBaromed kommanuu, Bropoil — y Ilpennpusrus. @opma akta pa3MelneHa Ha
OdunmansHoM caiite banka.

4.2.22.5. B ciydae BrIxoma D1eKTpoHHOTO TepMuHaiIa/CMapT-TepMUHaA, B TOM Yrciie MOOMIBHOTO YCTPOHCTBA
Mpeanpustus, u3 cTpos/yTpaThl HeMeMwIeHHO nH(pOpMHpoBaTh 06 3ToM BaHk omHMM U3 cmOCOOOB, yKa3aHHBIX B
m.2.7.1, n.2.7.2 YcnoBuil, mim myTeM oOpaimeHus B CIIy’k0y momnepkku banka mo temedoHy, ykazaHHOMY B I1.2
INopsinka MpoBeAeHNUS ONEPAINii C HCIIOIB30BaHUEM KapT B ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.

4.2.22.6. Bepnayts banky mmu OOciyxuBaromelt KOMITaHUH DIEKTPOHHBIE TepMUHAIB/ CMapT-TepMuHaisl banka
B TeueHHue 5 (msaTw) paboumx AHEH ¢ AaThl pacTopxeHus JloroBopa WM ¢ AaThl MONy4eHHs IMHCHMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3Bpare DneKTpOHHBIX TepMuHaNoB/CMapT-TepMuHaIOB banka.

4.2.22.7. B cnydae HeBo3Bpara DNEKTPOHHBIX TepMHHaIOB/CMapT-TepMHHaIOB baHKa B COOTBETCTBHHU C II
4.2.22.6 Ycnosuil ymnaruth banky mrpad B pasmepe 10 000 (mecsitu Thicsd) pyOned 3a KaKablid DIIEKTPOHHBIH
TepMuHal, B pazMepe 25 000 (aBaauaTH MsITH ThICSAY) pyoOiei 3a kaxapiii Cmapt-Tepmunan banka, B Tom uncie HJC.

4.2.22.8. B cnyuae nocpounoro Bo3spara [Ipennpusruem u/nnm 6nokupoBku bankom Cmapt-tepmuHanoB banka,
ymiatuth baHky mrpad B coorBercTBHM ¢ OmnmcaHueM yciyr, GOpMUPYIONIMX Tapudbl U ONMHCAHHE CEPBHCOB LIS
CmapTt-TepmunanoB banka, pasmemenHoM Ha Od¢uumansHom caiite banka. Illtpad Hauucnsercs bankom co
cienyomero pabouero aHg nocie onokuposku bankom CmapT-Tepmunana banka.

4.2.22.9. YcranoButk Ha MobOuibHOe ycrpoiictBo [Ipennpustust MobunsHoe npunoxkenne anst [Ipeanpusituit
(Tap on Phone) u wucnoms30BaTh €ro TOJBKO B IeNisX Hacrtosiero JloroBopa st mpoBexeHust Omepanmit ¢
Bankosckumu kaptamu Ha Ipeamnpusatun/TCT®,

4.2.23.  Tlpu ocymiecTBICHUH onepanuii 1o HTepHET-9KBaWPHHATY:

4.2.23.1. IIpuctynuts k npoBeaeHuto Onepanuit Ha Pecypce TOIBKO MOCHIE YCHEUIHOTO 3aBEPILICHUs MPOBEPKU
BeIOpanHbIX [Ipeanpustuem/TCT Onepaunii Ha TecTOBOI cpere.

4.2.23.2. CootsetctBoBath TpedoBanmsam barka k Pecypcey, pasmemerrsiM Ha OdurninansHoM caiite banka.
4.2.23.3. [oaTBepkiaTh aBTOPH30BAHHBIC C HCIOJNB30BaHHEM I[IpemaBTOpH3alMUd CYyMMBI K CIHCAHHIO 4epes

CIIOII we nmo3mHee 5 (TATH) KaJCHOAPHBIX THEH ¢ JaThl coBepmieHns Onepannd Ha CyMMY (aKTHYSCKH OKa3aHHBIX
ToBapos/ycayr, B coorBeTcTBHHM ¢ [TopsiikoM mpoBeaeHNs onepanuii ¢ NCI0JIb30BaHNeM KapT B ToproBo-cepBUCHBIX
Toukax/Ha Pecypcax.

4.2.234. CornacoBpiBath ¢ bankom muzaitH [lmaTeXHOHW CTpaHUWIBI, BKIIOYAs OSJEKTPOHHBIE BapUaHTHI
MH(QOPMALMOHHBIX HAKJICEK.

4.2.23.5. ITpoBectn meponpustus no uHTerpamuu Pecypca co CIIOII u coOTBETCTBYIONME MHTETPALMOHHBIC
TecThl B TedeHue 30 (TpuanaTi) KajJeHIapHbIX JHEH ¢ AaThl 3akirodeHus JJorosopa.

4.2.23.6. CaMocTosITeTbHO 00ecrieunBaTh 0€30MACHOCTh CBOMX HH()OPMAIIOHHBIX PECYpCOB B CETH HHTEPHET.
4.2.23.7. [TpenocraBnsaTe mo TpeboBanuio baHka moctyn k paszgenam Pecypca ¢ orpaHHueHHBIM JIOCTYIIOM, HE

CBSI3aHHBIM C aIMUHUCTpUpOBaHueM U conpoBoxaeHueM (VIP, Onrosoe, KinyOHoe o6cnmyxrBaHue, U T.11.).

4.2.238. CoOnronath mpaBuiia Moyib30BaHus JIMuHBIM KaOuHeTOM WHTEpHET-3KBaWpHHra, pa3MEIICHHbIC Ha
odummansHoOM caiite baHka.

4.2.24.  YnnauuBath BaHKy CyMMBI, IOUIEKANINE YAEpKaHUIO ¢ [IpeInpusTHs B COOTBETCTBUM ¢ npaBuiamu AO
HCIIK, ony6ankoBaHHEIME Ha caiiTe WWW.privetmir.ru”’.

4.2.25. TlpenocraButh [lokymarento s cunthiBanus QR-KO ¢ eI OCYIIECTBICHHs OILUIaThl TOBapOB/yCIyT C
ucronp30BaHueM cepsucos SherPay QR/ITnatu QR™.

4.2.26. He usmensts QR-kox mapTHEpa B OHOCTOPOHHEM IMTOPSIIKE.

4.2.27. Ucnoms3oBate APl wu cBenmenus, mnepenaBaemble mocpeactBoM QR-API, B rpaHummax mpaB u
(hyHKIIMOHATBHBIX BO3MOXKHOCTeH Takoro APl w ero ommcanws, wusnoxeHHoro B Ilopsake, ycIOBUSAX H
OTBETCTBEHHOCTH CTOpPOH nipu noakmodeanu QR-API, pasmemenHoM Ha OdunmansHoM caiite banka.

4.2.28. Tlpu BbisBIeHMH (AKTOB WIM NPU3HAKOB HapylleHus Oe3omacHOCTH wucmnoib3oBanusi QR-API wu
(DyHKIIMOHAJIBHBIX BO3MOXKHOCTEW OpraHM3ald MH(OOPMAIMOHHO-TEXHOJIOTHYECKOTO B3aUMOJICHCTBHUS HEMEIJICHHO

6 Bo3MOXKHOCTb YCTaHOBKM MoGHIBHOTO TIpHioskenus st Ipeanpustuii (Tap on Phone) ue npemocrasnsercs ¢ 20.08.2022 T.
7 [lns npeAnpusTHiA, TpHcoeTMHUBIIMXCS K [IporpamMmMe JOSBHOCTH 11 epykateneii kapt «MUP».

8 [Ipu HATMYMH TEXHUYECKOH BO3SMOKHOCTH

" TIpu HATMYMH TEXHUYECKOH BO3ZMOKHOCTH
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MPUOCTAHOBUTH UcTIONb30BaHue API u onoBecTuTth 00 3TOM BaHK 1F00BIM U3 CIIOCO0O0B, YKa3aHHBIX B II. 2.7 HACTOSIIIUX
VYcaoBuid.

4.2.29. B ponomHeHWE K COONMIONCHUIO TpeOOBaHWU, YKa3aHHBIX B HACTOANINX YCJIOBHSAX, B TOM YHCIC
MPWIOKEHUIX K Y CIOBHAM, B LIEJSIX ocymiecTBIeHnH [loBTopsromuxcs matexeit [Ipeanpustie o0s3aH0:

e Pasmemate Ha Pecypce mnomp3oBarenbckoe coriamienue/odepry Ilpennpusrus, conepikainee YCIOBUS
nposeneHust IloBTopsromuxcst miaTexxed (B ciaydae WX NPUMEHEHHS), a TakkKe XPaHUTh IHChbMEHHOE
cornamenue ¢ Jlepxkarenem (cornacue/ mopydenue Jepxarens) o0 ycinoBusax nposeneaus [loBTopsronmimxcs
TUIATEXKEH.

e moxy4aTh oT JlepkaTens coriacue Ha coseplueHue IloBTopsromuxcs miaaTexei, B TOM 4HcIe ¢ CyMMOH
IToBTOpsrONIMXCS TIATEXkeH, MepuoJOM BpPEMEHHU, B TEUEeHHE KOTOporo cosepmaroTcs [loBTopsromiuecs
IUIATEXXH, PETyJSIPHOCThIO  coBepuieHuss [loBTopsromuxcs MmiuaTexed, MOPSAKOM  NPEeKpalleHus
HEOCYIIECTBICHHBIX [[0BTOPSIIOIINXCS MIIATEXEMH;

e obOecneunts [TokymaTenro BO3MOKHOCTS OTMEHBI HEOCYIECTBICHHBIX [10BTOPSFOIMXCA ITaTEeKEH B MOPSIIIKE,
OIpENENIEHHOM JI0TOBOPOM, 3aK/II04eHHBIM ¢ [TokynaTenem;

® IPEKpaTUTh ocyliecTBieHue IloBTopsromuxcs maaTexed B MOPAOKE, YCTAHOBIEHHOM JOrOBOPOM C
[NokymareneM, B ciydae momydeHust oT Takoro Ilokymartenst yBenomuieHHs 00 OTKa3e OT OCYLIECTBICHHUS
IToBTOpsIONIIMXCS MIaTeXel U (MIHM) MpeKpalleHus 1eiicTBUS 10roBOpa, 3aKII0UeHHOTo Mex a1y [lokynarenem
u IlpennpusitueM.

4.2.30. B cmyuae nogxiroueHus [Ipennpustist k [Iporpamme «CoepCriacu6o» (3akimoueHus JJoropopa o0 yqacTiu
B «[Iporpamme»®’) w/mnm npoBeneHUS MEPONPHUATHH, NPEAUIECTBYIOIMX €r0 TOAKIIOYEHHIO (IIEPETOBOPHI O
3aKIIFOYCHAN TOTOBOpa | Tp.), Ilpeanpusarue Beipaxkaer coriacue banky Ha npenocraBienne bankom B AO «I1JI»
(HH 7702770003) crenyrommeii napopmarnmu u cBeaeHuit o [Ipeanpusarun: WHH Ipeanpustrs, HOMepa pacueTHBIX
cuetoB [lpennpusitusi, oTkpeiThiXx B banke, mnpopmauuio o TCT (B Tom umcie agpec TCT, ee reomo3uius,
unentudukarop, MCC-kozn®l), 06 DiekTpoHHBIX TepMuHanax/CMapT-TepMHHAIAX, HO3BOJAIOIINX OCYLIECTBIATH
Onepanuu orutatel B TCT (B ToM umcie uaeHTHGHUKAaTOp TEpMUHAJIA, MOJIENIb TEPMHUHANA), O eHexxHoM obopote TCT,
B 1IEJISIX TPOBE/ICHHST MEPONPUATHI 10 3aKIIIOUSHHMIO, a TAKKe 3aKII0YEHHs, MCIOJIHEH s, n3MeHeHus J/loroBopa o0
yuactuu B [Iporpamme «CoepCriacubo», hopMupoBaHust ycioBuii Takoro JloroBopa, B TOM 4YHCiIe C HCIOIb30BaHUEM
¢dyukiponana Be6-caiita AO «LII1JI», pacnonoxenHoro B cetu «MHTepHET 10 agpecy https:/spasibo.digital/, a Taxxke
B IIEJIIX HAaCTPOMKHM ODNEKTPOHHBIX TepMHHaIOB/CMapT - TepMHHAIOB Uil oOecnedeHust ydactus [Ipeampusarus B
Iporpamme «CoepCracu6o.

5. IIPABA U OBA3AHHOCTHU BAHKA

5.1. Bank umeer mpaBo:
5.1.1. YaepxuBath U3 CyMM, HOUIeKaMX nepeunciaeruio [Ipennpustuio nmo JloroBopy, Cleayomue CyMMBI:
5111 Cymmbl Oniepanuii, SBISIONIMXCS HEJCHCTBUTEIBHBIMU B CIIEAYIOIINX CIyqasx:

1) Onepauust coBepiieHa ¢ HapymieHueMm J[loroBopa, TpeOoBaHMH 3akoHOIaTeNibcTBa PO w/mmu mpaBui
[TnaTekHbIX CHCTEM M MHCTPYKTHUBHBIX MaTepuainoB baHka;

2)  Omepamus coBepllieHa IO TOICIFHON WK HelecTBuTeNnbHO# KapTe;

3) JIoKyMeHT IO Onepanyuy 3all0JHEH HE MOJHOCTBI0, HMEIOTCSl MCIIPABICHUS WIIM OTCYTCTBYET BO3MOXKHOCTh
onpenenuts cymmy Onepannu, Kog ABTOPU3ALNN;

4) ox3emiurip JJoKyMeHTa MO Onepanu, nepenanHblii B baHk, He cooTBeTCTBYeT dK3eMILIApY JJoKyMeHTa 1o
Onepanuu, nepenanHomy Ioxynarento;

5) moamuce TMokynartens Ha Yeke 3JIEKTPOHHOTO TEPMHHAA OTCYTCTBYET, MPH 3TOM Ha YeKe 3JIEeKTPOHHOTO
TepMuHasa npucyTcTByet nojue «lloanuce Knnentay;

6) mo TpeboBanmio baHka B TedeHue 3 (Tpex) pabounx JHEH O IHS MOJYyYeHHMS 3aIpoca He PEI0CTaBICHbI W
NpEeIOCTaBlICHEl HE B IIOJIHOM oObeMe (WIM HE COOTBETCTBYIONIME IpaBWiaM [lIaTeXHBIX CHUCTEM) WINH B
HEeHa/IJIeXkalleM KadecTBe MMoATBepskaatoiure JJokyMeHThI o onepanny/o0bsicHeHHs 00cTosTenbeTB Onepanmy;

7)  omnauenHble ¢ ucnonb3osanneM Kaptel / ee pexsusutos/ NFC-kaptei®?/ SberPay 8/ Tlnatu QR®/ ITnarexuoro
cuera®/ Tlnarexupix pemennii® Tosapel/ycnyru Obuin  Bo3BpaiieHbl [IpeANpUATHIO, WM HE JIOCTABJIEHbI

8 Norosop 06 y4actum B MNporpamme «CBepCrnacnbo» — 4OroBOp BO3ME3AHOMO OKasaHus ycnyr, 3akmodaemblini mexay AO «LMM» u
MpepnpusTtuem, Ha nogkntoverne Mpeanpusatus k MNporpamme «C6epCnacubo», B pamkax KOTOpOro no uHuumatuee Npennpuatus
NpOBOAATCA MapKeTUHroBble MeponpusaTUs Ha Ga3e MNporpammbl, HanpaBneHHble Ha opMMpoBaHNE W yBENUYEHWE FNOANBHOCTU
notpebutenei k Mpeanpusatuio n MNMporpamme B Lienom.

81 Merchant Category Code, ueThIpex3HauHsbIif HoMep, npucanbaembiii TCIT 6ankoMm-akBaitpepoM ans knaccudukanun TCII o Tumy ux
JESITENIEHOCTH.

82 [Ipu HaNMMYMH TEXHUYECKOH BO3ZMOKHOCTH

8 [Ipu HaNMMYMH TEXHUYECKOH BOSMOMKHOCTH.

8 [1pu HANMYNN TEXHUYECKOH BO3MOKHOCTH.

% [Ipu HaNTMYMH TEXHUYECKOH BO3SMOMKHOCTH.

% [Ipu HaMMYMKM TEXHUYECKOH BO3SMOMKHOCTH.
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[Nokynarento/yciyri OTMEHEHBI/HE OKa3aHbl, HO BO3BpAaT JICHEXKHBIX cpelcTB [lokymaTeno mpousBeaeH He ObuI (3a
UCKIIIOUYEHHUEM ClTydaeB, Korya ToBapel/yciyru He ObUIHM NMPUHSTHI/BO3BpaT ToBapa/oTKas OT yCIyr HE NpeayCMOTpPEeH
3akoHozaTeabcTBOM P® mim nmpasuiamu padots! [Ipennpusitus n [lokynarens 6bu1 06 3TOM NponH(GOPMHUPOBAH 10
COBEPILEHUS CHIETKN);

8) Togap/yciyra yxe 651 ortader [lokymarenem panee (0 4eM UMeETCS TOKYMEHTAIBHOE TOATBEPKICHHUE);

9) Ha coBepenHyo Onepanuto Bankom He 6511 monyden Kox aBropusamuu cornacHo I1opsiaky mpoBeaeHus
olepannii ¢ HCIONB30BaHWEM KapT B TOproBo-CepBHUCHBIX Toukax/Ha Pecypcax. Kox aBropmsamum cumraercs
MOTy4CHHBIM BaHKOM B TOM Cilydae, €M OH COAEPKHUTCSI B 3JIEKTPOHHBIX peecTpax KonoB aBropmsanuu banka u
oTHOcUTCS K ykazanHou Omepannu. Kox aBTopmsanum yka3siBaeTcst Ha Ueke 3JIEKTPOHHOTO TEPMHHAIA, KOTOPHIH
nepexaercs B KKT [Ipennpustas or DIeKTPOHHOTO TEpMUHATIA,

10) cymma ToBapa/ycnyru Obuia pa3douTa Ha HeCKOJIbKO Ornepariuii;

11) or banka-smMuTeHTa TIOMyUeHA HHGOPMAIHS O MOIIIEHHHYECKOM Xapakrepe Orneparum;

12) Omepanust 6si1a MpoBecHa 6e3 cunThiBaHus KapThl B DIeKTpOHHOM TepMHHae (peKBU3UTH KapThl ObLTH

BBEJICHBI B DJIEKTPOHHBIN TEPMHHAI BPYYHYIO), 32 HCKIIOUCHUEM CITydaeB, KOTJa JaHHBIC IEUCTBHS COTIIACOBAHBI C
Bbankom.

5112 CyMMBI, OIIMOOYHO MepevnciieHHbIe Ha cueT [IpeanpusTus.

51.13. CyMMy I1aThl 3a CEpBUCHOE 00CITyKMBAaHUE WM HACTPOHKY M nortoueHrne CMapT-TepMuHanoB banka,
€CITH TaKoBas IpeaycMoTpeHa JloroBopom.

5.1.1.4. Cymmel Oniepanuii Bo3Bpara, Bo3Bpara miarexa u PeBepcruBHbIE TpaH3aKLIMH.

5.1.15. Cymmbl Omnepaliyid, KOTOpble ObUIM OCHOPEHBI M/MJIM CIMCaHbl co cuera banka bankom-smuTEeHTOM B

COOTBETCTBHMHU C NpaBwiamMH [lmarexxHblX cucTeM, B ToM yucie no OmepanusM, IPOBEICHHBIM U HCIIOJIb30BaHUEM
SberPay/Tlnarn QR/IInaTeXHbIX pelIeHui®’, cymMMbl ocrmopeHHbIx Omnepauuii, B oTHOWEHHH TOBapoB/yCIyT,
peanuzyembix [IpeanpusiTieM Kak areHTOM.

5.1.16. CyMMBI IITpadoB ¥ UHBIX YOBITKOB, BOSHUKIINX y baHka B pe3ynbpTraTe NpUMEHEHHUs K HeMy ITpadHbIX
CaHKLUU B COOTBETCTBUM C NpaBuiaMu IlnaTexHbIX CUCTEM, a TakkKe IpUBJIEeYeHUs baHka K IpakJaHCKOM WM
aJMUHUCTPATUBHONW OTBETCTBEHHOCTH CYJECOHBIMH OpraHaMH WM YIOJIHOMOYEHHBIMH OpraHaMH T'OCYAAapCTBEHHOU
BJIACTH BCJIEJICTBHE HEHCIIOJIHEHHS WM HeHaJIe)Kalero ucrnoianeHus [pennpusituem o0s13arenscTs no JJorosopy.

5.1.1.7. CymmMmbl, nomnexamiue yaepxanuto c¢ Ilpeanpusitus B coorBerctBuu ¢ mnpaBuiamu AO HCIIK,
OnyOJIMKOBAaHHBIMU Ha caiiTe: WWW.privetmir.ru;

5.1.1.8. CymMbl mTpadoB B CciIydae HEBO3BpaTa IJIEKTPOHHBIX TepMHuHANIOB/CMapT-TepMHHAIOB baHKa B
COOTBETCTBHH C 1. 4.2.22.7 YcnoBuil.

5.1.109. Cymmbl mrpadoB B ciaydae gocpodHoro Bosepara IIpeanpusituem w/miam 6aokupoBku bankom Cmapt-
TEPMHHAJIOB B COOTBETCTBHH ¢ 11.4.2.22.8 YcioBuid.

5.1.1.10. CyMMBEI, TToJUTeXAIUe yaAepKaHuro ¢ [Ipeanpusitus B cooTBeTcTBHU ¢ [IoroBOpoM 00 y4acTHH B
IIporpamme.

5.1.2. B cnydyae BozHukHOBeHus y I[Ipeanpusitusi 3a0/DKEHHOCTH Tiepe] baHKOM NPHOCTAaHOBHUTH MPOBENCHHE

ABTOpI/ISaL[I/II/I JJO MOMCHTA ITOJIHOT'O IMOralICHuA 3aJ0JIXKCHHOCTH.

5.1.3. [Ipy HEBO3MOXXHOCTH yIEp)KaTh CyMMBI, yKa3aHHble B 1. 5.1.1 VYcioBuil, u3 cyMM, NOAJIEKAIUX
HOCIIeTyoLIEeMy TepednciieHnio [IpeanpusTiio, cnuceBaTh 0€3 JOMOIHUTENBHOTO pacnopsbkeHus [Ipennpusrtus (Ha
OCHOBaHMHM 3apaHee AaHHOTo IlpenmpusiTmeM akienTa) JeHEXHBIE CPeAcTBa ¢ pacueTHoro cuera [Ipeampusrus,
oTkpbITOro B banke.

Ecnmu pacuetnsiii cuer Ilpennpusitusi OTKpHIT B APYrodl KPEAWTHOH OpraHm3alni, baHK BBICTABISET IUIATEXKHOE
TpeboBaHUE K pacueTHOMY cueTy [IpeanpusaTist Mo peKBU3UTaM, YKa3aHHBIM B 3asBIICHHH.

5.1.4. He Bo3memtats peanpustuio cymmsl Oniepanuii, NpoBEeACHHBIX ¢ HapyIIeHUeM ycioBuil [loroBopa.

5.1.5. OcymiecTBnATh MNPOBEPKY TEXHUYECKOTO COCTOSHMA U HOpsSAKAa AKCIUTyaTalMM OIEKTPOHHBIX
tepMuHaoB/CmapT-TepMuHanoB banka, pacronoxxeHHbix Ha Tepputopuu [Ipennpusarus/TCT. IlponsBoauts 3aMeHy
DNEeKTPOHHBIX TepMUHAIOB/CMapT-TepMuHAIOB baHka, a Tak)ke OOHOBIATH MPOrpaMMHOE oOecrieueHne DIEKTPOHHBIX
TepMUHaIOB/CMapT-TepMUHAIIOB, YBeAoMUB [Ipennpustue He MeHee YeM 3a 2 (11Ba) pabodmx JIHS 10 JaThl 3aMEHbBI HITH
OOHOBJICHHS.

Jomyckaercst ocylIecTBIISITh yJaJleHHOE OOHOBJIGHHWE NPOTrpPaMMHOTO OOECIHEdeHUs, He 3aTparuBarolee IMOpsJIOK
nposenenus Oneparnuid, n3noxxeHHsli B [lopsake nposeaenus onepanuii ¢ ucrons3zosanueM kapt B TCT/na Pecypcax,
6e3 npenBapuTenbHOTO yBeroMieHus [pennpusaTus.

5.1.6. HezaBucumo ot cpoka geicTBust JJoroBopa B ciaydae BBIABICHMS MOJO3PUTENBHBIX MM MOIIEHHUYECKHX
Omnepanuii  mepepaBaTb HMHGOPMAIMIO, B TOM YHWCIE OCYIIECTBIATH IepeAavyy JaHHBIX (CBEJEHHS O
Ipeanpustun/TCT/Pecypce, B ToM unciie nepcoHalbHbIE JaHHBIE pyKoBoauTelns IIpennpusrus/puzndeckoro Jmuna,
OCYIIECTBIISIIOIIETO TPEINPUHUMATENBCKYI0 JIESTEIbHOCT/3aHUMAIONIETOCsI YaCTHOW TIPaKTUKOW, YKa3aHHBIE B

87 [Ipu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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3asBieHun/3asBieHnn 00 u3MeHeHuun ycioBui /Mudopmammun o TCT) B Ilnarexnyro cucremy MUP B nemsx
UCIIOJIHEHHS 3alIPOCOB, MOIYYEHHBIX OT YKa3aHHOU IIIATEKHON CUCTEMBI.

B ciyuae npusstus bankom pemenus o pactop:keHuM JloroBopa Mo NpUYMHE MOIIEHHUYECKOW IESTENBHOCTH
Hpennpusatus/ TCT Ipennpusitus coobmars B [lmarexuyio cuctemy MUP: maTel 3aKimio9eHHs U PacTOPKEHHS
JoroBopa, a Takke Ipu4IMHBI pacTopkeHus JJoroBopa, unele ceeaenus o [lpeanpustuu.

5.1.7. B oxgrOCTOpOHHEM NIOPSIKE TPEKpaTHTh NpoBeaeHne ABtopuzannu 1 [peqnpusatust/ TCT n/unm npoBectn
MEPOIIPUSATHS 110 PACTOPKEHUIO Jl0roBOpa NpH HACTYIUICHUH CIEAYIOIINX COOBITHA:

51.7.1. Hapyumenue [peanpustuem ycnosuit Jlorosopa;

5.1.7.2. BHECEHHE TaHHBIX [IpeanpusTus B mepedeHb OpraHu3aiid U (PU3WYeCcKuX JINI, B OTHOIIECHHH KOTOPBIX
MMEIOTCS CBEJICHNS 00 UX MPUYACTHOCTH K 9KCTPEMHUCTCKON ESTEIbHOCTH HIIH TEPPOPU3MY;

5.1.7.3. npu Hanmuuu 'y banka nonospenuid, uro Omnepanum B TCT/Ha Pecypce coBepmiaroTcs B IeEIsX
Jeranu3auuy (OTMBIBaHUS) I0X0A0B, NOIYYSHHBIX IPECTYITHBIM IyTeM, WIN (UHAHCUPOBAHUS TEPPOPH3MA;

5.1.7.4. HecooTBeTcTBUEe Pecypca TpeboBanusim banka k Pecypcy Ilpenmpusitusi, pa3MelIeHHBIM Ha
OdunmansHOM caiite banka,

5.1.75. OCYILIECTBIICHHE BUIOB JICATEIEHOCTH, YKa3aHHBIX B TpeboBanmsx barka k Pecypcy Ilpenmpustus;
5.1.7.6. noxydyeHue HeraTuBHOM uHQopmarmu o Ilpexnpustun/TCT/Pecypce OT OpraHoB rocynapCTBEHHOMH

Braacti P® u/unu [T1aTeKHBIX CHCTEM;
5.1.7.7. nony4yeHne nHpopMmarmu o MomenandecTse Ha [Ipeanpustun/ TCT/ Pecypce;

CTOPOHBI JOTOBOPUIIMCH, YTO AOCTATOYHBIM IMOATBCPIKACHNEM MOIICHHUYCCKOTO XapaKTepa MPOBCACHHBIX Onepaum‘/i
ABJIACTCA I/IH(I)OpMaLlI/Iﬂ, noctynuBmas oT baHKOB-3MHUTEHTOB B BaHK, WK YBEAOMIICHHUSA OT ILmaTexxubpIx CHUCTEM,
MOJYYCHHBIC C UCTIOJIb30BAHUCM q)aKCPIMPIJ'IBHOﬁ CBs3U, 3J'IeKTpOHHOI7[ IIOYTBI (e'mail), OJICKTPOHHBIX KaHAJIOB CBA3U;

5.1.7.8. ocyiecTBieHre peMoHTa nomemenuit TCT, npensaTcTBytoee ocymiecTBiaeHu0 Onepamnuii;

5.1.7.9. JMKBHIALMs/IpeKpalienue  nesirensHocTd  [Ipeanpusitus b0  BO30YXKIGHHWE B OTHOLICHHH
[pennpusituss nena o OGaHKpPOTCTBE B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 Nel27-03 «O
HECOCTOSATENBHOCTH (OaHKPOTCTBE)»;

5.1.7.10. BBISIBIICHHE HemocToBepHBIX cBeleHnid o I[lpemmpustun/TCT, pykoBomurene(-sx) B WHGpOpPMANUH,
yKa3aHHOH IpH 3aKioueHnn Jlorosopa;

5.1.7.11. HecooTBeTcTBUE mpesyiaraeMbeix [lokynarenssm Tosapos/ycnyr pony nesitensHoctH Ilpeanpusitus,
ykazanHomy B 3asBinenun/Mupopmaryu o TCT;

5.1.7.12. OTCYTCTBHE onepanuii B Teuenue 30 (TpuanaTu) KaJeHIapHbIX THEH OIS,

5.1.7.13. HCTEUYCHHE CPOKa JICHCTBHSI (PHCKATHHBIX HAKOIHTEICH, IPEIOCTABIICHHBIX Ha YCIOBHUIX Tapuos «Bce

BKJIFOUeHO 15», «Bce BriroueHo 36».

5.1.8. OcyImecTBIATh TOTIOJIHUTENbHBIE MpoBepkH mposeneHns Onepauuu B TCT, B T.4. oOpamarscs B baHk-
SMHUTEHT U1 IPOBEpPKHU IpaBoMepHOCcTH Onepanuu.

5.1.9. IIpoBonute mpoBepky IlpenmpusaTus, B T.4. Ha MpPEIMET BBIIBJIECHHS MOIIEHHHYECKUX OIeparuii,
npenocrasnenus [lokynaresnasm ToBapoB/yciyr, He COOTBETCTBYIOLIUX POIY ACATEIbHOCTH [IpeipusTus, yka3aHHOMY
B 3asmieHun/3asBieHnn 00 wu3MeHeHun yciosuit/Mupopmammn o TCT, cobmonenus Ilpennpusrtuem/TCT
TpeGoBaHuil, ycTaHOBIEHHBIX HacToAMM JloroBopoMm k Pecypcy, Crannapra PCI DSS.

[TpoBepku MOTYT OCyIIeCTBIATLCS baHKOM, B TOM YHCIIe ¢ TOCTYIIOM K paszienam Pecypca ¢ orpaHUUeHHBIM JJOCTYIIOM,
He CBSI3aHHBIM C aJIMHHUCTpHpOBaHueM U conpoBoxaenuem (VIP, Onrosoe, KirydoHoe oOciyxuBanue,  T.11.).

5.1.10. 3ampammBaTth JJOKyMEHTHI MO OmepanusM He mo3xHee 13 (TpUHAIIATH) MECSAIEB C IaThl COBEPIICHUS
Onepauuu B CpokH, ycTaHoBjieHHble B 1. 4.2.10 YcnoBuil. [[ns aHanu3a cCHOpHBIX cUTyaluuil baHk Takke MOXKeT
notpeboBath oT [IpennpusaTus npeaoCTaBICHHIS MMCEbMEHHOTO 3asBiIeHuUs [IpeqmpusaTrs ¢ H3I0KeHHEeM 00CTOSTEIECTB
npoBeneHus Omnepariy, CYETOB 3a NPEIOCTaBICHHBIC TOBapbl/YCIIyTH, TOBapHBIC WM KAacCOBBIC YCKH U IIPyTHE
JIOKYMEHTBI, HEOOXOIUMBIC JIJIS IPOBEICHHUS aHAINW3a OOCTOSATEIBCTB NMPOBEICHUS ONEPAlMU U IPETCH3MOHHOM
PpaboTHI IO 3JEKTPOHHBIM KaHAJIaM CBSI3M OJTHUM H3 CIOCOOOB, YKa3aHHEIX B I1. 2.7 Y CIOBHIA.

5.1.11. B onHOCTOpOHHEM ITOpSi/IKE BHOCUTH M3MEHEHHS B HacTosiue YcnoBust u/min Tapudsl. bank yBenomser
[IpeanpusiTve 0 TaknX U3MEHEHUAX IyTeM NMyOnukanuu nHGopmannu Ha OpunnansHOM caiite He To3aHee, YeM 3a 14
(veThpHAALATE) KaJCHOAPHBIX JHEH 1O BBEICHHS B JCICTBHE YKa3aHHBIX H3MEHCHHIl. A B Cilydyae BHECCHUS
M3MEeHeHHH B YcioBus U /mnu Tapudsl B CBS3M ¢ BBOAOM HOBOW YCIyrH/HOBBIX TapugoB 100 B ciaydae BHECEHUS
M3MEHEHHH B JOKYMEHTBHI, CCBUIKH Ha KOTOpbIE JAIOTCS B HacTOSAMUX YcinoBusax, bank ysenomusier [lpennpusitue o
TaKUX HM3MEHEHUsIX YcioBuil w/mwnm TapndoB W/WiIM Takux JOKYMEHTOB IyTeM ITyONHKanmuu HWHGOpMAIMH Ha
O¢unmansHOM caiiTe He MeHee 4eM 3a | (0MH) KaleHAapHBIN JICHb.

5.1.12. B ciy4yae u3MeHeHUs peKBU3UTOB baHka, ykasaHHbIX B 3asBieHHH/3asBICHUN 00 W3MEHEHWH YCIOBHH,
yBenoMuTh 00 aToM IIpennpusitue myrem pasmemenns: nHpopmarmu Ha OdunmansHoM calite banka.

5.1.13. B uemsax nonydenust uHdopmanuu no OmnepanusM HAIPaBIsTh 3aIPOCHl HA aapec AIEKTPOHHOH MOYTHI
pennpusatust/ TCT, ykazanusiii B 3assnenun/Muadopmarm o TCT.
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5.1.14.  Orka3ars [Ipennpusturo B 3akimodeHuu Jlorosopa 6e3 00bsICHEHHS IPHYHH.

5.1.15. TpebGosars oT KinmeHTa mpenocTaBieHUsT TOKYMEHTOB W CBEIACHHM, HEOOXOJMMBIX ISl OCYIIECTBIICHHS
(byHKIMIA, TPEeAYCMOTPEHHBIX TPEOOBAHUAMHE JCUCTBYIONIETO 3aKOHOJATENILCTBA.

5.1.16.  Ilpu 3akmrouenuu JloroBopa u B Teu€HHE BCEro cpoka JeicTBus JloroBopa npoBoauTh npoBepky Pecypca
Ha cooTBeTcTBHe TpedoBanusam banka x Pecypcy [Ipennpusitus, pasmemennsiM Ha OdunnanbHoM calite banka, B Tom
YHCIIe C IPUBJICYEHHEM 10 CBOEMY BBIOOPY TPETHUX JIHI O€3 MoydeHus cornacus ot [Ipeanpusrust.

5.2. bank o0s3yercs:
5.2.1. Ob6ecneuanTts [Ipennpusturo qoctym k CIIOIT s ocymectienus Onepanuii.
5.2.2. ObecnieunTh Oc30omacHOCTh poBeaeHus Onepanuii B UHTepHET-9KBaHpUHTE MOCPEICTBOM HCIIOIB30BAHUS

cOBpeMeHHBIX poTokosioB u TexHonoruit 3DSecure.

5.2.3. Ycranosute Ha [IpennpusaTiwm W TOATOTOBUTH K HKCIUTyaTallid OJEKTPOHHBIE TepMUHAIBI/CMapT-
TepMHUHaIBI i1t poBeaenust Onepanuid. [IpoBectr nepBUuHBIH MHCTpYKTaX padotHHKOB TCT B cooTBeTCTBHM C
MHCTPYKTUBHBIMH MaTepHalaMu, IPEJA0CTaBICHHBIMU baHKOM.

5.2.4. OCyIIeCTBIATH KPYTIOCYTOUHYIO ABTOPH3AIIHIO.

5.2.5. Pasmectuts Ha caiite: https://www.sherbank.ru/help/business/acquiring obyuaroruue Martepuanbl s
TPOXOXKICHHUSI HHCTPYKTaXa cOTpyaAHUKaMu [Ipeanpusatusi.

5.2.6. ObecnieunBaTh DNEKTPOHHBIE TepMHUHAIBI/CMapT-TepMUHAIBI, ycTaHoBIeHHBIe Ha [Ipemmpuaruw/TCT,
MH(POPMALMOHHBIMH MaTepHalaMH, HeOOXOAUMBIMH IS IpoBeneHust Onepanuii.

5.2.7. ObecnieunBaTh KPYIIIOCYTOUYHYIO PabOTOCIIOCOOHOCTE DJIEKTPOHHBIX TepMHUHAI0B/CMapT-TepMuHaioB. B
Ccllydae BBIXOJIa M3 CTPOs DIEKTPOHHOro TepMuHaia/CmapT-TepMuHaia banka, obecnieqnts [IpennpusaTre ucpaBHEIM
DJIEeKTPOHHBIM TEPMUHAIOM He mo3fHee 3 (TpexX) paboumx AHeH ¢ natsl nosydeHus bankom 3asBku ot [Ipennpusatus
10 HOMepY CIIy>KOBI ToIepkku banka mo Tenedonam, ykasanseM B 11.2 [Topsyka npoeneHus onepanmii B Toproeo-
CEPBHCHBIX TOUKax/Ha Pecypcax, pa3meienHoro Ha OdununansHoM caiite baHka.

5.2.8. Ha ocnoBanum momyuerno#t ot [lpennpusatus pacdeTHO# wH(pOpMaNWH, MEepelaHHOH OT DIEKTPOHHOTO
tepmuHana/Cmapt-tepmunana/Pecypca/QR-kona B bank, He mo3anee 2 (AByX) paboumx MHEH ¢ AATHI MOJYYCHUS
pacueTHOM MH(pOpMarm BaHkoM mepedmncniaTh Ha pacdeTHHIN (Tekymuii) cuer Ilpeampuarus cymmbel Omepariuii
OIUIaTHl B BAJIIOTE NPOBENCHMA omeparuu (pyomu P®d), 3a BeMETOM IUIaThl 3a BBHINOJHCHHE PACUETOB, B IOPSJKE,
YCTaHOBJICHHOM B pazzene 6 Ycnosuii u Tapudamu banka.

Jaroii momrydenus pacueTHoi nHdopmanuyn bankowm siBisieTcst fata pabodero AHS, CIESAYIONMIETO 3a THEM COBEPIICHUS
ornepanun DIEKTPOHHOH CBEPKH UTOTOB.

B cnyuae TexHmueckoro cOost mIpu mepemade JIEKTPOHHOW CBEPKHM HTOTOB/HEBO3MOXHOCTH TPOBEICHUS
Ipennpustaem/TCT unu 0TcyTCTBUS DNIEKTPOHHOMN CBEPKH UTOT'OB 110 MHBIM IIPUYHHAM, NTepedrciaTs [Ipeanpustuio
cymmsl Omiepaiuii, 3a HCKITIOUEHHEM CyMM, YKa3aHHBIX B IEPBOM ab3arie HACTOSIIEro MyHKTa, M0 HeTedeHnu 3 (Tpex)
KaJeHIapHBIX JTHEH C MOMEHTA MOocieIHel DIEKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHoBanuu u He mo3nHee 2 (AByX) pabodux IHEW ¢ JaThl MOJIy4eHHs: pacyeTHOH nHdpopmaimu ot AO
HCIIK, mnepeuucnars/yaepKuBaTh CyMMBI, Mojjexamue Bbluiate [lpennpusituto/ymare Ilpeampustiem B
cootBercTBHH ¢ [IpaBmiamun AO HCIIK.

5.2.10.  TIpenocraButs [Ipeanpusturo QR-ko1 mapTHEpA 0 3IEKTPOHHBIM KaHallaM CBS3U B 3JIEKTPOHHOM BHJIE HIIH
Ha OyMa)XHOM HOCHTEIE.

5.2.11.  Ocymecteusats 00padotky I1/1H, monydenusix ot [Ipennpusitus, a Takke odecrneyuTs KOHOUACHIIMAIBHOCTD
U 3ammTy oOpabaTteiBaeMbIX [1JH B cooTBeTCcTBHU ¢ TpeboBaHmssMu PenepanpHOro 3akoHa ot 27 utons 2006 Ne 152-
@3 «O nepcoHanbHBIX TaHHBIX». [IpHHIMAaTh HEOOXOAUMBIE IPABOBBIE, OPraHU3AIIOHHBIE I TEXHUYECKHE MEPHI HIIH
obecrieunBaTh UX NPUHATHE JUIA 3aIIUTHI osrydaeMblX oT [Ipeanpustus I1/IH oT HempaBOMEpPHOTO WM CIy4allHOTO
JOCTyNa K HUM, YHUUTOXEHHsI, N3MEHEHHsI, OJIOKUPOBAHUS, KOIMPOBAHUS, IPEAOCTaBICHHs, pactipocTpanenus 11/1H,
a TaKke OT MHBIX HEIIPABOMEPHBIX ACHCTBHUII B OTHOIIECHHUH IToy4aeMbIX oT [Ipeampusrust [1/]H.

5.2.12.  TIpemoctaButs [IpennpHusaTHIO BO3ZMOXKXHOCTh yCTAHOBUTH MoOMIbHOE npuinoxenue st [peanpustuii (Tap

on Phone) na Mo6uisHOe yerpoiictso [pexnpustus®,

5.2.13.  Bauk npenocrasisier QR-API (B T.4. BCE, 4TO CBSI3aHO C OpraHu3arueil HHHOPMAIIMOHHO-TEXHOJIOTHIECKOTO
B3anMo/IeiicTBHA TocpeacTBOM Takoro API) «xak ecTs» 6€3 mpenocTaBiIeHUs KaKUX-THOO TapaHTHil.

5.2.14.  OcymiecTBUTH BO3BpAT aBAHCOBOTO TIATEXkKA 32 CEPBUCHOE OOCTYKHBAHUE HITH HACTPOWKY U ITOAKITIOUYCHHE
CMapT-TepMHUHaIOB baHKa B COOTBETCTBHU C 11.6.4. Y CIIOBHIA.

5.2.15. Tlo yxazanuro Ilpeampusitus B Buae odopmiieHHONW Ha OyMaKHOM HOCHTENIC WM B JJIEKTPOHHOM BHJIE
Wndopmannu o TCT mnn o ykazaHuio B 1000M Apyrom Buje repenanats 3aiBky B OO0 «39BoTop» Ha MOJKITIOYEHUE
cepBrca MOOMILHBIN Kaccup.

6. OILIATA YCJOYI BAHKA

8 B03M0KHOCT ycTaHOBKM MoGHIBHOTO TIpHioskenus st Ipeanpustuii (Tap on Phone) ue npemocrasnsercs ¢ 20.08.2022 T.
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6.1. Omnara [Ipeanpustuem ycnyr banka no ocymectBieHHio pacueToB 1o OnepauusiM OIUIaThl IIPOU3BOJUTCS
nyTeM yJepikaHuss BaHKOM CyMMBbl BO3HArpaxueHHsS® U3 cyMMbl MEPEBOJa B 3a4eT 00A3aTENbCTB [IpeanpusTus,
yka3aHHbIX B 1. 4.2.1 YcnoBuid, B coorBerctBuu ¢ Tapudamu. [Ipu stom obs3atensctBo Ilokymatens nepen
[peampusituem mno omare Tosapos/yciyr, mnpenoctaBieHHbIX IIpeampusituem Ilokymatenro, mpu3HaeTcs
ucnonHeHHbIM [lpeanpustuemM B pasMepe CyMMBI JCHEXKHBIX CPEJICTB, YKa3aHHOW B pacmopsbkeHuu IloxymaTens o
HepeBo/Ie ICHEKHBIX CPEACTB B Lelsix omiatkl ToBapos/ycnyr [Ipeanpusitus.

6.2. Ilnara 3a cepBucHOe 0OCIy)XHMBaHHE DJIEKTPOHHBIX TEPMUHAJIOB, IpeaycMoTpeHHas: Tapudamu, HaunciseTcs
bankom u ymunauuBaercs IlpeanpusitueM aBaHcoM (Jasee-ABaHCOBBIH MIaTexk) 3a KKl DNEKTPOHHBIN TepMUHAT,
He3absokupoBaHHbI bankoM Ha PacuetHyto naty nepecuera tapuda:

. ITyTeM MPSAMOTO J1e0GeTOBaHHUS PACYETHOTO cueTa (6e3 TOTONHUTEIBHOTO PACTIOPSKEHHS HA OCHOBAHUHM 3apaHee
nansoro Ipeanpustuem akuenTa)®;

o WJIH ITyTEM BBICTaBJICHHS IUIATEKHOTO TpeOOBaHMA/CUETa Ha OIUIaTy, eciu c4eT IIpenpusTus OTKPHIT B APYTroit

KpeAUTHOM opranusanuu’,

6.2.1. Bo 2 (BTOpOIi) BTOPOIl pabounii JeHp KaJleHIapHOTro Mecsina baHk HauucisieT ABaHCOBBIHN IUIATEX 32 CEPBUCHOE
o0cmy)XMBaHHE 32 KOKIbIH DJIEKTPOHHBIA TepMUHaJ, He3aOnokupoBaHHbIH bankoM Ha PacuerHyro nary mepecuera
Tapuda.;

6.2.2. npu Heorutate ABaHcoBoro miarexa a0 19:00 6 (uiecroro) pabouero nusi, baHk OJ0KHpyeT DISKTPOHHBIC
TE€PMHUHAJIBI, IPU 3TOM:

- mpu moctynnenud B bank omnatel g0 19.00 mo mockockomy Bpemenu® 11 (oauHHaguaToro) paGouero IHs
KaJCHIApHOTO Mecsla DJICKTPOHHBIA TepMUHAT OyIeT pa3OIOKUPOBaH B TeUeHHE 24 4aCOB ¢ MOMEHTA MOCTYIUICHHUS

JEHEXHBIX CpeJCTB Ha cueT banka®;

- IpU OTCYTCTBUH IUIATHI 32 CEPBUCHOE 00CTyKUBaHHUE DICKTPOHHBIX TS PMUHAJIOB B TE€YEHUE YKa3aHHOTO BBIIIE CPOKA,
bank BnpaBe HHUIIMUPOBATH pacTopkenue Jlorosopa B 12 (aBeHaanarteiii) pabounii JeHb KaJeHIapHOTO Mecsa.

6.3. Ilnara 3a cepBMCHOE OOCTY)XKMBAHHE MWIIM HACTPOWKy M mojmodeHne® Cmapr-TepMuHanoB bBawka,
npeaycMmotpenHas Tapudamu Haumcisiercs bankom u yrutaumBaetcst [IpeampusitueM aBaHcoM (fajice-ABaHCOBBIN
wiatex) co cuera [Ipeanpusitus B banke exeMecs4yHO B MEpBbIH pabOuMii JEeHb KaXKAOTO KaJECHIAPHOTO Mecsna 3a
Kaﬁ(ﬂblﬁ CMapT-TepMI/IHaJ'I banka BHe 3aBUCMMOCTH OT JaThl €0 YCTAHOBKU ITYTEM IPAMOTO Jle6eTOBaHI/IH pacdyeTHOTrO
cueTa (6e3 JOMOJIHUTENBHOIO PacIIOPsDKeHUsI HA OCHOBaHUH 3apaHee AaHHoro [Ipeanpustuem aknenTa).

e B cayuae neomnatel [IpeanpustreM ABaHCOBOTO IiaTexka Ha 2 (BTOpoi) pabouwii JeHb KaleHIAPHOTO
Mecsiia, baHk BpaBe OCyIIeCTBUTh OJIOKHPOBKY CMapT-TepMuHaioB banka.

e TIlpu omnate IpennpustueM ApaHcoBoro marexa a0 19.00 mo mMockoBckoMy BpeMeHH®® 6 (uecToro)
pabouero nHS KaJeHIApHOTo Mecsna, baHk ocymecTBisier pa3oaokupoBky CMapr-TepMuHanoB banka He no3anee 2
(1Byx) pabouux JHEH ¢ AaThl CIMCAHUsI ABAaHCOBOTO IuTaTexa co cyera [Ipeampusrus.

e [lpu He mocTymIeHUH ABaHCOBOTO TwiaTexa 110 19.00 mo MocKoBcKOMY BpeMeHH 6 (IecToro) pabovero AHS
KaJeHIapHOTO Mecsla, baHk BpaBe pacTOprHYTh JJoroBop, HalpaBUB YBEAOMIICHHE O PACTOPKEHHUH B 7 (CeIbMON)
paboumii NeHbp KaJeHIapHOTO MecsAlla OJHMM K3 CHOCOOOB, yKa3aHHBIX B M. 2.7 YcioBuil. JloroBop cumraercs
PacTOPTHYTHIM CO JTHS HANPABJICHUS YBEIOMIICHUS.

6.3.1. mma IlpemnpusiTusi, BHEPBbIC 3aKIOYUBINErO J[OroBop: ABaHCOBBIN IIIaTEX HAYUCIACTCS baHKOM
€MHOBPEMEHHO 3a NepBbIe 2 (/1Ba) KaJIeHAApHbIX Mecsla U yrutaunsaeTcs [IpeanpustueM B pazmepe, onpeaensieMoM
Tapudamu, B reuenne 10 (necsaru) pabounx gHel ¢ AaThl 3akitoueHus JJorosopa;

e  HauMHasd C TPETHEro KaJeHJApPHOro MecsAla C JaThl ycTaHoBk CMapT-TepMuHanoB® ApaHCOBBIN MIaTex
ymaunBaetcs [Ipeanpuaruem nytem crnucanus baHkoM B mepBbIid pabounii eHb KaXKIOT0 KaJeHJapHOIO MecsIa B
COOTBETCTBHH C 11.6.3 Ycnosuil.

6.3.2. Ilpu BeOOpe Ilpemmpustiem tapudoB «Bce BkmodeHO 15», «Bce BKItOYeHO 36%» ABAHCOBBIN IUTATEX
Hauncisercs bankom wu omnmaumBaetcs [lpenmpustieM Ha Bechb CpPOK JEHCTBHS (PUCKATBHOTO HAKOMUTEIS
€/IMHOBPEMEHHO B pa3Mepe, onpenensieMoM Tapudamu, B Teuerne 10 pabounx gHel ¢ gaThl 3akimoueHus JJoroBopa.

[To wmcreueHuio cpoka JedcTBUS (PUCKAIBHOTO HAKOMMTENs, HpojoHrauus tapugoB «Bce BkmoueHo 15», «Bce
BKJIFOYEHO 36» C yCTAaHOBKOW (PMCKAJIILHOTO HAKONHTEJNS Ha HOBBIM CPOK, OCYLIECTBISIETCS Ha OCHOBAHHMHU 3asiBKH
IIpeanpusitus, npenoctaBieHHoil B bank B cooTBeTcTBUU ¢ 1. 2.7.5 YcinoBui U npH omiaTe ABaHCOBOT'O IIAaTEXa B
pasmepe, onpenensieMoM Tapudamu, 1 B COOTBETCTBUH C 11.6.3 Y CIIOBHIA.

8 BosHarpak/ieHue pacCUUTHIBAETCS OT/EBHO MO KaXK/I0H TPAH3AKIUH.

9 Ecmu cuer Hpeanpustus otkpsiT B [IAO CHepbank

%1 TIpu HaJIMYMK TEXHUYECKOH BO3SMOKHOCTH

92 ITo 15.00 mo MOCKOBCKOMY BPEMEHHU — [IPH TIOCTYIUICHHH CPE/ICTB B TISTHHILY WU TIPENPA3THUYHbIE THU
9 Pa360KHpPOBKa OCYIIECTBIAETCS TONBKO B Paboune nuu

% [pumensiercst 11 Tapudos «Bee Brtroueno 15» u «Bee Brmoueno 36»

% Jo 15.00 mo MOCKOBCKOMY BPEMEHHU — IPH TIOCTYIUICHHH CPE/ICTB B TISTHHILY MU TIPEIPA3IHUYHBIE JTHA
% 3a nckmouennem Tapudos «Bce Brimoueno 15» u «Bce BKII0UEHO 36»
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6.3.3. Ilpu ycranoBke/oTkiroueHny CMapT-TepMUHAIOB baHka pa3sMep I1aThl 3a OTYETHBIH IIEPHOJT PACCUNUTHIBACTCS B
3aBUCHMOCTH OT OOIIEro KosimyecTBa AKTHBHBIX CMapT-TepMHHAIOB (32 MCKIoueHHeM CMapT-TepMHHAIIOB C
tapudamu «be3 3aTpar», «Bce BrimroyeHo 15», «Bce BkiroueHo 36») Ha HOCHEIHHN JIeHb KaJICHIApHOTO Mecsla,
NPeIIECTBYIONIEro Mecsiy omtatsl. [Ipu noakmoueHnn/otkmodenun 2D ckanepa pazmep miatsl 3a CMapT-TepMUHAT
MePECYUTHIBACTCS 32 OTUYETHBIHM MEPHOJ HE3aBUCHMO OT JIaThl yCTAHOBKH/CHSTHS CKaHepa.

% st TpeanpusTyii, umeromux 5 (nate) u 6osee CMapr-Tepmunanos banka® npumensiorcs Tapudel, pazMelneHHbIe
Ha OdunuanbaoM caiite banka. [Tpu aToM Tapud n3mMeHseTcs Kak B CTOPOHY CHIIKCHUS ITPH YBEJIMUCHUN KOJINYECTBA
CMmapt-TepMuHaioB baHka, Tak ¥ B CTOPOHY yBeIHUEHU IIpU oTKaze oT CmapT-TepMuHaioB banka.

Jus tapuda «bes 3aTpaT» miara 3a cepBucHOE 00cTykKHBaHHE HauuciseTcs bankom B cooTBeTcTBuH ¢ Tapudamu 3a
kax bl CMapT-TepMuHan®, He3abnoxkupoBaHHbli bankoM Ha PacueTHyro naty nepepacuera Tapuda B COOTBETCTBUU
¢ 11.6.2. Ycnosuit. CmapT-TepMuHai npu Beidope tapuda «bes3 3aTpaT» GyHKIHOHUPYET KaK DIEKTPOHHBIA TepMUHAI
(barKOBCKOE 00OpyHOBaHHE O€3 HACTPOWKH KACCOBOM YacTH).

6.4. B ciyudae, ecim Cmapr-tepmunan banka e Opmn yctanosieH B TCT, baHk Bo3BpamaeT aBaHCOBBIH ILTATEX
[pennpusturo B Tederane 60 (mecTuaecsaTn) KalleHAApHBIX JHEH ¢ naTel oopamenus [Ipennpustus B bank onauM m3
CH0CO0OB, YKAa3aHHBIX B I1.2.7 Y CIIOBHIA.

6.5. Ilo Oneparnusm Bo3Bpara, Bo3BpaT minarexa u PeBepCHBHBIM TpaH3aKIUAM ILIATa 33 MPOBEJICHHUE PACUCTOB HE
B3MMaeTcsa. B 3TOM ciydae 1uiaTa 3a MPOBEACHUE PAcueTOB, yepikaHHas baHkoMm mpu oOpaboTKe MepBOHAYAIBLHON
Onepanuu, He BO3BpaIIaeTCs.

6.6. Omnara [IpeanpusitieM cyMM BO3HarpaxxaeHuil B pamkax [Iporpammsl nosmibHOCTH Al Aepkareneit Kapr
«MMUP» mpousBoauTCs IMyTeM HX yAepkaHus baHKOM U3 CyMMBI IepeBoja B 3aueT o0s3arenscTB [Ipenmpusrus,
yKa3aHHbIX B 1. 4.2.24 YcnoBuii, B pasmepe, ycraHoBieHHOM npaBuwiamMu AO HCIIK, ony6nukoBaHHBIMU Ha caiite
www.privetmir.ru. Ilpu srom obszatensctBo Ilokynarenss nepen Ilpeampustem no oruate Toapos/yciyr,
npegoctaBieHHbIXx [Ipennpusaturo IlokynareneMm, npusHaeTcd HCHOMHEHHBIM IIpennpustieM B pa3Mepe CyMMBI
JCHEKHBIX CPEJCTB, YKa3aHHOW B pacnopsbkeHHH IlokynaTens o mepeBoje ACHEXKHBIX CPEJICTB B LENAX OILIATHI
Tosapos/ycayr [IpennpusTs.

6.7. B nensx omiatsl yciayr YrnoiHOMO4eHHOH komnanuu 1o JloroBopy o6 yuactuu B I[Iporpamme Ilpennpusitue
nopy4yaeT baHkKy exenHEBHO ylepKuBaTh W3 Mpuuutaromuxcs lIpeanpusTuio OeHEXHbIX CpPEICTB CYMMBI
BO3HArpaxJaeHuil YIOJIHOMOYEHHOM KOMIAHUU W MEPEUUCHIATh MX YIOJIHOMOYEHHON KOMIIAHMU. MO PEKBHU3UTaM,
yKa3aHHBIM B Y CIOBHAX pacdeToB mpu noxkitodeHnn [lpeanpustus k [Iporpamme «CoepCracibo», pa3MeneHHbIX
Ha O¢urnmansHoM caiite baHka.

7. OTBETCTBEHHOCTbH CTOPOH
7.1. 3a HeBBINOJHEHWE WJIM HEHAJJIeXKallee BbINOMHEHHE o00s3arenscTB 1o JoroBopy CTOpoHBI HecyT
OTBETCTBEHHOCTb B COOTBETCTBHH C YCIOBHAMHU J[0roBOpa 1 3aKOHOAATENLCTBOM PD.

7.2. bBaHK He HeceT OTBETCTBEHHOCTHM IO CMOpPaM M Da3HOTIACHAM, BO3HMKAIOUIMM Mexay IlpeanmpustueMm u
ITokynaTesemM BO BCEX CIydasx, KOT/Ia TAKHE CTIOPbI U Pa3HOIVIACHS HE OTHOCATCA K MpeaMeTy JIoroBopa, a Takke 1o
criopaM B OTHOUIEHMHM TOBapoB/yCIyr, OIUIaYeHHBIX C HCHojib3oBaHueM Kaptei/ee peksusuToB/NFC-
kapTh1%/SherPay'%/TInatu QR¥?/[Inarexuoro cuera'®®/Tnarexupix pemenniil,

7.3. baHK He HECeT OTBETCTBCHHOCTH 3a 3aJCP)KKH IEPEBOJA JCHEKHBIX CPEACTB Ha cyer Ilpeampusitus, eciu
3a/Iep>KKU TIPOU3OIILIN He 1o BUHE baHka.

7.4. baHk HE HeceT OTBETCTBEHHOCTH 3a HEHCIOJHCHUC YCHOBI/Iﬁ HOFOBOpa, 06YCJ'IOBJ'I€HHOC Z[eﬁCTBHﬂMH nim
663,I[CI>'ICTBI/I$IMI/I TPEThUX JIUI, B TOM YUCJIC YIAaCTHUKAMH [ImaTeXHBIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE TepedncieHne cymm Omneparuii 1o npuIuHe IPOBEACHUS
pacciienoBanust bankom npu nogo3peHnyn Ha nposeneHne Ornepanyy ¢ HapyIeHHeM yciaoBuii JloroBopa.

7.6. bBaHK He HECeT OTBETCTBEHHOCTH 3a MOIKIIOUCHHE cepBrca MoOmibHbIH Kaccup Ha ctopoHe OO0 «IBOTOpPY.

7.7. llpenmpusTHe HECET OTBETCTBEHHOCTh 3a HEKOPPEKTHOCTh IMPOBEJCHHBIX Omepanuii, COBEpPIICHHBIX Ha
Pecypce, B cimyuae HeBbImonmHeHus 1. 4.2.22.1 Ycenoswuii.

7.8.  IlpeampusiTve HeCeT OTBETCTBEHHOCTS 3a Bce JeiicTBHs, ocymecTBisiemsle [Ipeanpustiuem/TCT B CIIOII.

7.9. Tlpeanpusitre MOTHOCTHIO HECET OTBETCTBEHHOCTH 3a JACWCTBHUS CBOETO MEPCOHANA, CBSI3aHHBIC C HAPYIICHUEM
ycioBuil JloroBopa v MHCTPYKTUBHBIX MaTEPHAIIOB, MIPEAOCTABICHHBIX baHKoM.

¥ [Mynkt npumensietcst 1ist Tapugos, MoK moueRHbX 10 24.07.2022r, a Takske 11 Tapuda «HauansHeli» BHE 3aBHCHMOCTH OT JaThI
TIOAKIIIOYEHHUS

% He npumenumo ans Tapudos «be3 3aTpat», «Bce Bkmodeno 15», «Bce BKmoueHo 36y

9 Tonbko ay1s Moenu CMapT-pos DBOTOp Si.

100 [Tpyu HanuumuK TEXHUIECKOH BO3MOKHOCTH

101 TTpu HanmMuMK TEXHUIECKOH BO3MOKHOCTH

102 [Tpyi HaNMMYMK TEXHAYECKOH BO3MOKHOCTH

103 [Tpu HanmuuMK TEXHUIECKOH BO3MOKHOCTH

104 ITpu HanmMUMK TEXHUIECKOH BO3MOKHOCTH
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7.10. Ilpm 3akimroueHHH, UCIOJHEHHM, M3MEHEHHMHM M pPacTopKeHHH JloroBopa CTOpOHBI NPHUHUMAIOT Ha ceds
00513aTeIbCTBO  HE  OCYILECTBIATh ACHCTBUH, KBaJM(UUHUPYEeMbIX NPUMEHHMBIM 3aKOHOAATEIbCTBOM  Kak
«xoppymus»'®, a  Takke uHBIX gelcTBuil  (Ge3melcTBHs), HApyIAKOUMMX TPeOOBaHMA —MPUMEHMMOIO

3aKOHOAATCJILCTBA, IPUMCHUMBIX HOPM MECKAYHApPOAHOI'O IIpaBa B obnactu l'[pOTPIBO[[efICTBPIH KOppynuuu.

7.11. Mpennpustue HeceT NMONHYH (GUHAHCOBYK OTBETCTBEHHOCTh Mepell BaHKOM B Cilydac HECOOTBETCTBHS
npoBeneHHbIX [ToBTOpsIOmMXCs TUaTexell TpeOoBaHUIM 3akoHONarenbeTBa Poccuiickoit @enepanny, B TOM 4ucie
HOpMaTUBHBIX akTOB banka Poccun, npasun [Inarexnsix cucrem u (uau) Jlorosopa.

7.12. TlpenmpusTre HEceT MOJIHYI0 OTBETCTBEHHOCTH 3a obOecredeHHne 0e30MacHOCTH MPOrpaMMHOTO OOecTreueHHs
KKT.

8. ®OPC-MAKOPHBIE OBCTOSTEJIbCTBA

8.1 Cropona JloroBopa OCBOOOXKTACTCSA OT OTBETCTBCHHOCTH 33 YACTHYHOC WM IIOJHOC HCHCIIOJHCHUE
00s13aTebCTB 1O J{OrOBOPY, €CIIM ATO HEUCIIONHCHUE SBHUJIOCH CIICACTBUEM OOCTOSATEIHCTB HEMPEOMOTUMOMN CHIIBI,
BO3HUKIIUX B Pe3yJabTaTe 0OCTOSATEIBCTB YPE3BBIYAHHOIO XapaKTepa, KOTOPBIC CTOPOHA HE MOTJIa HU MPEABUICTh, HU
NPEJOTBPATUTh Pa3yMHBIMU MepaMu. K TakuMm 00CTOSITENbCTBAM YPE3BBIYAMHOTO XapaKTepa OTHOCATCS CTUXUIHBIC
OeICTBHA, aBapuH, IT0XKAaphl, MACCOBBIE OECHOPSIKH, 3a0aCTOBKH, PEBONIOINH, BOCHHBIE JCHCTBHA, a TaKKe JIO0bIe
Jpyrue 00CTOATeNbCTBA BHE PA3YMHOT0 KOHTPOJISI CTOPOH.

[lpy BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSTEIBCTB CPOK HCIOJHEHHS JOTOBOPHBIX 00S3aTENIbCTB COpa3MEpHO
OTKJIa/IbIBAETCS Ha BpeMs ACHCTBHUS COOTBETCTBYIOIIEr0 0OCTOSTEIbCTRA.

8.2 Ilpm HacTymmeHHH OOCTOSTENBCTB, yKa3zaHHBIX B 1. 8.1 VYcnosuii, CtopoHa, IS KOTOpOH co3maiach
HEBO3MOXKHOCTh HCIIOJHEHHUS ee 00s3aTenscTB 1o [loroBopy, MODKHA B TedeHHe 24 (ABaaIaTH YeTHIpEX) YacoB
H3BECTHUTH O HUX Ipyryio CTOPOHY B COOTBETCTBHU ¢ 11.2.7 Y CIIOBHIA, C 00sI3aTEIbHBIM YKa3aHUEM JaHHBIX O XapaKTepe
00CTOSTENBCTB, OICHKY MX BJIMSHUS Ha BO3MOXKHOCTb MCIIOJHEHUS CTOPOHOUM CBOMX 00s3aTeNbCTB 1o JloroBopy u
MpenoiaraéMblii CPOK MX HUCHOJMHEHMs (MPU HAJIWMYMU TakOW BO3MOXKHOCTH). [I[pM HEBO3MOXKHOCTU HUCTIOTHEHHS
0053aTeNBCTB B CPOK CBHIIIE 3-X (Tpex) MecsIeB Kaxaas u3 CTOpoH UMeeT MpaBo pacTOPTHYTH Jlorosop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1  VYperymuposanue criopoB CTOPOH COBEPIIACTCS B MPETCH3UOHHOM TIOPSIIIKE.

9.2  IIperensun paccmarpusatorcst CtopoHamu B TeueHue 10 (necsat) KaqeHJapHbIX JHEH C JaThl UX MOJyYeHHs
onHOM u3 CTOpOH.

9.3 Choopsl, He yperylIMpoBaHHBIE B NPETCH3HMOHHOM TIIOPAIKE, ITOAJICKAT PA3PEIICHHI0O B COOTBETCTBHUU C
JIEHCTBYIOIIKUM 3aKOHOAATENLCTBOM PD.
10. CPOK I[EI7'ICTBI/I$[ JOT'OBOPA U ITOPSJIOK EI'O PACTOPKXEHUA

10.1. JloroBop BCTYIAeT B CHITY:
e ¢ marel noanucanus CtopoHamu 3asBieHus/3asiBIeHNs 00 N3MEHEHNH YCIIOBUH Ha OYMa>KHOM HOCHTEIIE;
e c narthl noanucanus Hpeanpuatuem 3assinenus/3aspieHus 06 u3MeHeHuu ycnopuit T,

10.2. [loroBop neiicTByeT Oe3 OrpaHUYCHUS CPOKA.

10.3. Jlr6as Ctopona mo J[oroBopy BIpaBe ero pacTOPrHyTh B OJHOCTOPOHHEM BHECYACOHOM IOPSIKE, YBEIOMHB
00 3ToM npyryio CTOpOHY OJHUM U3 CIIOCOOOB, yKa3aHHBIX B ILIL 2.7.1 — 2.7.4 YcnoBuii, He MeHee yeM 3a 5 (IsITh)
KaJICH/IAPHBIX JHEW [0 JaThl PACTOPIKEHHsS, €CIIH WHOM TMOPSJIOK PACTOPIKEHHUs HE MPEIyCMOTPEH YCIOBHUSIMH
Hacrosiiero Jlorosopa.

10.4. CtopoHBI OCYLICCTBISIOT pacueThl/B3auMoOpacyeThl B TeueHHe 18 (BoceMHaIaTh) MECAICB C JaThl
pactopxenus [loroeopa. [Ipeanpustue BeiutadnBaeT banky cymmsr Onepariuil B opsiike, yCTaHOBICHHOM II. 5.1.3
VYcnoBui.

11. MPOYME YCJIOBHUSA

11.1  CTOpOoHSBI cornamarTcs, 4YT0 HCTOYHUKAMHU ITPaBOBOT'0 PEryIMpoBaHus oTHoIeHnH CTOpoH B paMkax [lorosopa
SBIISIIOTCSI HACTOSIIUE YCIIOBUS, ACHUCTBYIOIEE 3aKOHOAATenbcTBO P®, mpaBuna, craHAapTbl U pEKOMEHJAlUU
[TnaTexKHBIX CUCTEM IIPH YCIOBUU MX HE NPOTUBOPEUHS ACHCTBYIOLUIEMY 3aKOHOAATENLCTBY PD.

JroObie ycnoBus u monoxkeHust JloroBopa, KOTOpbIe MPOTHBOPEUAT MOJIOKESHUSAM TpaBui [11aTeXHbIX cucTeM (Kak
M3BECTHBIX B MOMEHT 3aKiIioueHus JloroBopa, Tak U BBEJIEHHBIX B ICHCTBUE B OYIyIEM), TOJHKHBI OBITh IPUBEJICHBI B
COOTBETCTBHUE ¢ MpaBuiamMu [1aTexHbIX CUCTEM, €CITU 3TO HE MPOTHUBOPEUYUT 3aKOHOIaTENbCTBY PD.

11.2 HWndopmanus, nonydeHnas Ilpennpusituem B pamkax wucrnosHeHus: JloroBopa (Homepa Kapt/IlnatesxHbix
cueroB, ®.N.0. Ilokynareneid, cymmbl Onepanuii U T.1.), SBIsIETCS KOHPUACHINAIHHOW M HE TOJUICKUT Tepeaade

105 TepMuH «KOPPYMIMS» TOHMMAETCS B 3HAYEHHH, ONPE/IeJIEHHOM B cTaThe 1 deepanbHoro 3akoHa ot 25.12.2008 Ne 273-®3 «O npoTusoseiicTsun
KOPPYILIHNY.
196 TTpy HanmuuMK TEXHUIECKOH BO3MOYKHOCTH.
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TPETbUM JIMIIAM, 33 HUCKJIIOYEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOAATeIbCTBOM P® wnu
ycioBUsIMU JIOrOBOPOM.

11.3  CtopoHsl 0053yr0TCS HE pa3riamarh NOJTYICHHBIE B X0/1e HCIIOMHEHHS JloroBOpa CBEACHNS, BKIIIOYAS:
e omucaHKe 3alUTHBIX dJIeMEeHTOB Kaprt;
e TEXHOJIOTHIO NpoBeneHus Onepanuii;
e uH(popManuio 00 ynpasiieHHH, GUHAHCOBOW M UHOW JeaTenbHOcTH CTOpOH;

e uHYI HH(OPMAIHIO, pa3TialicHHe KOTOPOH MOXET MPUBECTH K BOSHUKHOBEHUIO YOBITKOB I HETATHBHO
MOBJIMATH HA JENOBYIO penyTanuio CTOpoH.

[IpemocraBnenue ykazaHHOH HH(YOPMAIMH JOMYCKaeTCS TOIBKO MpH cornacuu o0enx CTOpoH.
JanHoe noJioskeHre He oTMeHsieT 1. 5.1.6 YciaoBui.

11.4 TIlpenmpustue 3aBepsieT, 4ro peamm3amus Tosapos/ycayr B TCT ocymecTBiseTcss B COOTBETCTBHH C
TpeOOBaHUAMHE JEHCTBYIOMIETO 3aKOHONATeIhCTBa PO.

11.5 Hwu oxra u3 CTOpoH He BIIpaBe IepeaaBaTh CBOM 00S3aHHOCTH W/WIIM TpaBa 1o J[oroBopy TpeTbuM JHam 6e3
NHCHMEHHOTO COTIacoBaHuA ¢ Apyroii CTOpOHOH, 3a HCKIIIOUSHUEM ClTydasi peopraHn3auny ogHoi n3 CTOpoH.

11.6 B cnyuae peopranuzauuu ogHoil u3 CtopoH o0s3aTenbcTBa Mo J[0oroBopy B MOJHOM 00BEME MEPEXOMsT K
IpaBompeeMHUKy. B ciyuae nukBumanmu ofgHoit u3 CTOpOH HMyIIeCTBEHHbIe TpeOoBaHUS Apyroii CTOpOHBI
YIOBJIETBOPSIIOTCA 3@ CUET UMYIIECTBA TUKBUANPYeMOit CTOPOHBI B YCTAHOBJIEHHOM 3aKOHO1aTeIbcTBOM P® mopsizke.

11.7 HHcTpyKTHBHBIE MaTepHaibl, Kacamoouuecs npeaMeTa Jlorosopa, BIIOYast JOKYMEHTHI, CCBUIKM Ha KOTOPBIE
JIAIOTCSl B HACTOAIIMX YCIOBHSX, pa3meunieHHble Ha O¢unnanbHoMm caiite baHka, cTaHOBATCS 00s3aTENbHBIMU K
HCIIOJIHEHUIO CO CIIEAYIOIIEro pabouero JHA 3a JHEeM pa3MelieHus ux Ha OduiuansHoM caiite baHka, eciu He yka3aHb
UHBIE CPOKH BBOJIA UX B JCHCTBUE.

11.8 HWadopmanms, yka3aHHas B 3asBICHUN/3asBICHAN 00 M3MECHEHUH yCIOBHU, H3MEHSCTCS ITyTeM O(OpMIICHUSI
[penupusaTreM KOPPEKTUPYIOLIETO 3asBICHUS, U ACHCTBYET C AATHI ero moanucanus [peanpustueM.

11.9 Bce yBemomieHuUs U 3ampockl 1o JJoroBopy, 3a HCKIIIOYEHUEM Cly4aeB, Korja JJoroBopoM npeyCMOTPEH HHOM
MOPSIJIOK UX HAMPABJICHHS, CYUTAIOTCS HAMPABICHHBIMH Ha UIeKaIUM 00pazoM apyroit CTOpoHe B COOTBETCTBHH C II.
2.7 YcaoBuid.

11.10 Ilpennpusitue npenoctasiser banky mpaBo pasmeniate B Cucreme JABO mms [lepxareneit busnec-kapr
HanmeHoBanue (HaszBanue) [peanpusitust u TCT / hakTuueckuit aapec / pon AesITENBHOCTH / afpec caidTa / MOOHUITBHOTO
npuioxeHust B cetn VHTepHeT, depe3 kotopeie IlpeampusitueM ocymiecTBisieTcs peanusanus Toapos/ ycimyr,
ykazaHHble [Ipeanpusatrem B 3asBICHUH O IPUCOSAMHEHNH/ 3asBICHUN 00 M3MEHEHUH YCIOBHI/ KOPPEKTHUPYIOLIEM
3asBieHnn u/mm Uudopmanum o TCT, s obecrieueHnst BO3MOXHOCTH ynpasiieHus Jlumuramu o brusnec-kapre npu
cosepieHnn Oneparmii orutatel 3a peanusyemble [Ipennpustiem Tosapser/ycnyru B TCT/ Ha Pecypcee [IpennpusiTas.
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