¥ CBEP BAHK

Berynarwrt B neiicrBue ¢ 25.07.2022
Kom 120211041/1

Jannas gpopma npumensemcs ona Ipeonpusmuil, 3ak104aiouux 002080p HA YCAOBUAX NYOIUUHBIX MAPUPOS8 00
31.05.2021 (sxniouumenvho)

YCJ0BUSA TPOBEJEHUSA PACUETOB MEX/Y ITAO CBEPBAHK U ITPEAITPUSATHUEM 11O
ONEPAIIMSM C UCNIOJb30BAHUEM BAHKOBCKHX KAPT (3KBAVPHUHI) HA YCJOBHUSIX
IIYBJINYHBIX TAPU®OB

B Hacrosmmx VYcnoBusx mpoBeneHus pacueroB mexnay I[IAO Coepbank u IlpenmpusrueM mo omepamusM c
UCIIOJIb30BaHHEM OaHKOBCKHMX KapT (9KBaMpwHT) (nanee — YcinoBus), 3asBICHUM O MPHCOCIUHEHUU U JOKyMEHTaX,
CCBUIKH Ha KOTOPBIC JAIOTCS B HACTOSIIINX Y CIOBUSIX, HCIIOIB3YIOTCA CIEAYIOIINE TEPMHUHBI, UMEIOIINE ONPENEICHHOE
HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHHbI

1.1. Asrtopusauus — nponexypa 3anpoca [Ipexnpusituem paspemenns ot banka win HHOTO IOPUIMYECKOTO JIUIA,
JeicTBytomero otT nMeHn banka, Ha nposenenune Omepanyu u nosydeHus orBeta. OTBeT Ha 3ampoc coaepxut Kox
ABTOpH3anMu IM00 OTKa3 B €0 MPEAOCTABICHHN.

1.2. AxTuUBHBIi DJIeKTPOHHBbIH TepMHHAJN/CMapT-TePMUHAJ — 3aperuCTpUpOBaHHbIi B baHke u
MOATOTOBJICHHBIH K KCILTyaTaluy DNEeKTPOHHbBII TepMuHan/CMapT-TepMHUHAI, He 3a0JI0KUPOBaHHBIH XOTs ObI 1 NeHb
B KaJICHAApHOM MecslIe.

1.3. Bank - [Iyonnunoe akipoHepHOE o6mmecTBo «Coepbank Poccum» (ITAO CoepbaHk).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM OJJIEKTPOHHOE CPEJCTBO IUIaTeXka C
soroturoM [ImaTtexxHo# cucTeMBbl, ¢ MOMOIMIBI0 KoToporo [lokymarens coBepiaeT ormiaTy ToBapoB/yciayT B IOJB3Y
Hpennpustus. dns coBepmenns Oneparmii Kapra Moxet OBITH NpencTaBieHa Ha (QU3NYECKOM HOCHTENE, IMyTeM
yKa3aHHs e€ PEKBH3UTOB, a TaKXKe 4epe3 MOOWIBHOE YCTpOCTBO, KOTOpoe Mo3BoisieT [lokymaTemo coBeprmath
OTIepaIiy MO TEXHOJIOTHH OSCIPOBOIHON BRICOKOYACTOTHOU CBs3U Manoro pamauyca aevictsust (NFC). [Tepedens Kapr,
npuauMaeMbix kK ortate B TCT mpuBener B I[lopsake mpoBeneHus omeparuii B TOproBo-CepBHUCHBIX TOYKax/Ha
Pecypce, pasmemennom Ha OdunmansHoM caiite banka.

1.5. BaHKOBCKMii CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAaHKOBCKOTO CUETA.

1.6. Bank-3KkBaiipep — KpeJuTHasl OpraHU3aLusl, SIBJISIOMIAsACS y4acTHUKOM [1naTe)xxHoi cucTeMbl, OpraHu3yIoImas
TOYKH TpHeMa oruiaThl ToBapoB/yCIyr M OCYIIECTBIISONIAas BECh KOMIUIEKC (DMHAHCOBBIX OIEpaluii, CBI3aHHBIX C
BBINOJIHEHHEM pacdeToB 1o OmneparisaM, COBEpIIEHHBIM B 3THX TOYKaX. baHKOM-3KBalipepoM B TOM YHUCIIE BBICTYIAET
baHk.

1.7. BaHK-DMMTEHT — KpeIuTHAas OpTraHu3allys, SBISIFONIAsICS YYaCTHHKOM [IlaTeXHOW CUCTeMBl U
OCYIIECTBIISIONIasA aMuccuio Kapr.

1.8. Buomerpuueckuii MeTo MAEHTH(PHUKALMHU — yCTAHOBJICHHE JIMIHOCTHU JlepKaTess KapThl ¢ MPUMEHEHUEM
TEXHOJIOTMH Pacio3HaBaHUs OMOMETPUYECKMX JaHHbIX Jiula Jlepikarens kapThl> Ha buorepmuane.

1.9. buomerpuueckuii Tepmunan (buorepmunan) — DIEKTPOHHBI TEPMHUHAT, OCHANICHHBIA OHOMETPUYECKAM
CEHCOPOM JUIsl CKAHMPOBAaHHSI OMOMETPHYIECKUX JAAHHBIX JIUNa JlepkaTerst KapThl.

1.10. Bewmop — pa3pabOTYMK TPOrpaMMHOrO  OOECIHEYEeHHs, CHUCTeMHbIH uHTerparop ((dusuueckoe
JMLO/IOPUNYIECKOEe JINIO/MHIMBUAYATbHBIA TpeIpuHAMaTes), B ToM uncie bank (bank-Bennop), oka3siBarommii
YCIYTH TIO TIOJIKITIOYEHUIO U TEXHWYECKOoMY compoBoxaeHnio QR-kona mis [Ipennpusaruii. B pamkax Hacrosimero
Jorosopa Bennop 3a uckmodenueM, koraa Bennopowm ssisiercst bank, Mosxker:

e uMeTh ¢ baHKOM JOrOBOpHBIE OTHOIIEHHS Ha Pa3paboOTKy mporpaMMmHoro otecmedeHus. CHHCOK TaKHX
Bennopos omy6nmkoBan Ha OdunnansHoM caifte banka.

® OCYIIECTBIATH CBOIO JESATEILHOCTh 0€3 JOTOBOPHBIX OTHOIIEHHWH ¢ baHKOM, Tpy 3TOM JEWCTBUS JAHHOTO
Bennopa baHkoM He perylaMEHTUPYIOTCSL M HE KOHTPOJIUPYIOTCS.

1.11. Bo3Bpar miarexka — onepanusi, THUIIMMpyeMas bBaHKOM-3MHUTEHTOM B COOTBETCTBHH C MpaBuiiamu [InarexxHoi
CHCTEMBI 1 OCIIapHUBAIOIIAs TpeIbsBIeHHYI0 bankom-3kBaiipepom omnepanuto (Tpan3akuumio). Pesynbrarom onepanyn
«Bo3Bpat miarexa» sIBISETCS CIIUCAHKE AEHEXKHBIX CPEACTB cO cueTa banka-skBalipepa U 3a4lCIEeHHE TAKUX CPEACTB
Ha cueT baHka-aMuTeHTa.

! Onepauuu ¢ ucnonp3oBanreM BHOMETPHYECKOro METOA HASHTH(HKALIMM MOTYT IPOBOIUTECS TOIBKO C HCIOJIb30BaHKeM Kapr,
BeImymeHHbIX [TAO CoepOaHK.
2 Tlpumerumo Tombko miist Kapt, Bemmymennsix [TAO C6epbank.



1.12. Jlepxkatenp kapTsl (depxkartenan) — [lokynarens — gusnyeckoe Mo, Ha UM Kotoporo Kapra BblnylneHa
banxom®.

1.13. Hdorosop — Jloroop Ha mposenerne pacuetoB Mexay [TIAO Coepbank u [IpennpusTieM 1o omepanusM c
WCIIOJIb30BaHNEM OaHKOBCKUX KapT (IKBAMPHHT) HA YCIOBUAX IMYOIUIHBIX TapU(OB.

1.14. IlOKyMeHT mo onepanvm — JIOKYMCHT Ha 6yMa)KHOM HOCUTCJIC WU B DJICKTPOHHOM BHIC, SIBJISTFOLIIAMCS
OCHOBAHUEM [JIA OCYIIECTBJICHUA PACYCTOB 110 OHepaHI/IHM.

1.15. 3asBienue — 3asBiICHUE O NMPHUCOCAWHEHUH K YCIIOBHSAM IpoBeleHus1 pacuetoB Mexay [IAO CoepbaHk u
[IpeanpusiTieM 1o onepanysiM ¢ UCIOIb30BaHUEM OaHKOBCKUX KapT (3KBalpHHT) HA YCIOBUSAX IYOIHMYHBIX TapU(OB,
a Taroke 1o BeIOopy [Ipeanpusarus Kk YCIOBUSIM B3aMMOJICHCTBHS CTOPOH NPH HOAKIIOUEHUH YCIYTH KPEAUTOBaHHUS
(U3MYECKUX JIUIL I OIUIAThl TOBApOB M/WIIM YCIIYT Ha 0Aa30BBIX YCIOBHUSX, cocTaBieHHOe no ¢popme banka. [lanHoe
3aseneHue ucnons3zyercs Ans IlpennpusTtuii, He uMmeromux ¢ baHKOM JOrOBOPHBIX OTHOLICHWM MO 3KBalpuHTY B
TedeHue 3-x (Tpex) MecsleB A0 AaThl 3akaoueHus /lorosopa.

1.16. 3asiBneHme 00 N3MEHEHNN YCJIOBHIA — 3asBJICHUE O MPUMEHCHHUH Y CJIOBUH NpOBeIeHUS pacyeToB Mexay [TAO
Coepbank u IIpenmpustueM no omnepaunusM C HCHOJB30BAaHUEM OAaHKOBCKMX KapT (PKBAMpHHI) Ha YCIIOBHAX
myOIMYHbIX Tapu(oB, cocTaBieHHOE N0 Gopme banka.

1.17. HHTepHeT-3KBaWpPHMHI — IpeIOCTaBIIeHHE yCIyr skBalipuara bankom [lpenmpusaTwio, OCYIIECTBISIOUIEMY
npueM omiatel Tosapos/ycmyr Ha Pecypce. Omara ToBapos/yciyr B MHTEpHET-3KBalpHUHTE OCYIIECTBISIETCS C
ucnons3opanueM Kaprel/ee pexsusuros/SberPayOnline /Ilnarexunoro cuera’.

1.18. Kopn aBTopu3anum — OyKBeHHO-LIU(POBOI KOJI, HOATBEPIKJAIONIUH YCIICIIHOE TPOBeicHHE ABTOPH3ALIUH.

1.19. KourpoabHo-kaccoBasi TexHuka (KKT) — mnporpamMMHO-TeXHHYECKHE CpEICTBA H WX KOMILICKCHI,
obecrieynBaOMMe 3alUCh M XPaHCHHWE (HUCKAIBHBIX JAaHHBIX B (DUCKAaJIbHBIX HAKOMHTEISX, (OPMHUPYIOIINE
(ucKaIbHBIC TOKYMEHTHI, OOecleuHBaomMe INepeaady (UCKaNbHBIX TOKYMEHTOB B HAJIOTOBBIC OpraHbl depes
ornepaTopa (UCKaJIBbHBIX JAHHBIX M Te4aTh (UCKAJIBHBIX JOKYMEHTOB Ha OYMaXKHBIX HOCHTENISIX B COOTBETCTBHHU C
MpaBUJIaMHU, YCTaHOBJIEHHBIMHU 3aKOHOAATeNbCTBOM Poccuiickoit denepanuy 0 NpUMEHEHUH KOHTPOJIbHO-KAaCCOBOM
TEXHUKH.

1.20. Jlmynbiii kaduner WHTepHeT-d3KBaiipuHra — OaHKOBCKHMH MPOTPAMMHBIM KOMIDIEKC, OTOOpasKaromIuii
uapopmanuio [Ipennpusatus/TCT o OneparusiM, coBepuieHHBIM Ha Pecypce Takoro Ipeanpusitus. JInaHbril kKaOnHET
WnaTepHet-aKBaiipunra sisercs dactbio CIIDII. TIpaBuna moms3oBanus JlmaasiM kabuHeToM MHTEpHET-SKBallpHHTA
pa3memnens! Ha OdunuansHOM caiite baHka.

1.21. Jlnynsbiii kaduner TCT Sberbank Mobile POS — GaHKOBCKHII NMPOTpaMMHBIA KOMIDICKC, B TOM YHCIIE
MPEIOCTABISIONINHA BO3MOXKHOCTE 0TOOpaxaTh nH(popmanuio mo Oneparysm, COBEPIICHHBIM C UCTIONIb30BaHIeM Kapt
Ha MoOmneHOM TepmuHaie (mPOS), a Taxke COXpaHATh U MepecklIaTh Yeku, monydeHHbIe ¢ MOOMIBHBIX YCTPOHCTB
IIpeanpusitus.

1.22. MoounabHoe npuioxkenue st [Ipeanpusitnii — nporpamMHoe obecrieuenne baHka, mpenocraBisemoe
Mpeanpustuio/ TCT anst coBepuienust Onepanuii no Kapram.

1.23. MoOunabHoe npuiio:keHue s Jlep:katesiss — HOporpaMMHOE OOeCIeUeHHe, MCKIIOYUTENbHOE IMPaBO Ha
KOTOpOE MPMHAJIEXUT BaHKy, yCTAHOBJIEHHOE Ha MOOMIILHOM ycTpoiicTee Jlepkarens® ( cMapT(OH W/MIIM MHOE
YCTPOHUCTBO, MOJAEPKHBAIOIIEE YCTAHOBKY HPOIPAaMMHOIO OOECHEYEHUs) M IPEAOCTaBIIIOIIEE BO3MOXKHOCTD
Jepxarento TOATBEPKAaTh poBeaeHne Onepariiy oratel. MOOWIBHBIMU NPHJIOKEHUAMH JUIA JlepKaTess SIBIIoTCs
MobGunsHoe npuioxkerne «Coep» (MII «Coep») u MobunsHoe mpuioxenne «Coepbank Onmaitay (MII «Coepbank
Omnnaitny).

1.24. MoouabHoe ycrpoiictBo IlpennpusiTusi — D3JEKTPOHHOE YCTPOHCTBO (cMapT(OH WM IUIAHILET),
npuHaexaiee [IpennpusTnio, Ha KOTOPOM YCTaHOBJIEHO MoOuibHOe npuitoxenue uis [pennpusituii.

1.25. Moouabubiii Tepmunan (MPOS) — 31eKTPOHHOE MPOrPAMMHO-TEXHHUYECKOE YCTPOWCTBO, MO3BOJISIONIEE C
nomotplo MobOuinbHoro ycrpoiictBa [lpeanmpusTus, Ha KOTOPOM YCTaHOBJICHO MOOWIBHOE NPHIIOXKEHHE IS
IIpeanpustuii, ocymectsiusrs npuem Kapr B TCT nns npoBeaenus Onepauuii.

1.26. OGcay:xkuBaomas KOMIOAHMSI — OpPraHM3aIMs, NEHCTBYIOIIAs OT MMEHH M Mo mopydyeHuto baHka B memsax
BBITIOJIHEHHSI BO3JIOKEHHBIX Ha baHk B paMkax Hactosimero JloroBopa ¢yHKIMHA. AKTyaJIbHBIH II€pedeHb
O6ciry>xuBaromux KoMnanuit pasmeraercst Ha OdunuansHoM caiite banka.

1.27. Omnepanmsi — neiictBue, ocyiectisiemoe Ilpeanpusituem u (wnu) [Tokynatesem B ToMm uucie Onepanus
omatel, Oneparus otMeHsl, Onepanus Bo3BpaTa.

1.28. Omepanusi Bo3BpaTa — oInepaius MO Bo3Bpary IIpeanpusTHeM [ACHEKHBIX CPEICTB IO IPOBEICHHON
IMoxymatenem Omnepanuu omiaTel mpu Bo3Bpare/oTkase Ilokymarenem ot ToBapos/ycuyr Ilpeampusarus. Omneparust
BO3BpaTa OCYIIECTBISIETCS TOJIBKO MOCIIE IMPOBEACHHS DINEKTPOHHON CBEPKH HUTOTOB.

8 Oneparuu ¢ KCMOJIB30BaHUEM BHOMETPHYECKOTO METO/A HACHTU(DHUKAIIME MOTYT MPOBOJAUTLCS TONBKO C HCHONb30BaHueM Kapr,
BbImyleHHbIX [TAO CoepOaHk.

* IIpu HANTMYMH TEXHUYECKOH BO3SMOKHOCTH.

5 Tombko Jlepsxatens Bankosckoit kaptel [TAO Coepbank.



1.29. Omepammsi ommarbl — omiata Toapos/ycayr Ilokymatenem na Ilpennpusituw/B TCT/ma Pecypee,
ocylecTBisieMas ¢ ucrnojs3osanuem Kaprel/eé pexsusutos/NFC-kaptei®/ SberPay’/TlnaruQR®/ /Tlnarexuoro cuera’
¢ 00s13aTeIbHBIM NIPOBEICHHEM ABTOPU3ALMH.

1.30. Omnepauusi orMeHbl — omnepanusi, BemonasemMas [Ipenqnpustauem/TCT Ha DnexTpoHHOM TepMuHane/Cmapt-
tepMmuHaie/Pecypcee, ¢ ensio oTMeHsl ABTOpH3anuy. Onepanys OTMEHB! ABTOPH3ALMHI BEIITOIHACTCS 10 NPOBEICHUS
DJNEeKTPOHHOW CBEPKH UTOTOB.

1.31. OtnoxenHblii miaatesk — Onepanus OIUIATB, OCYIISCTBIsIEMass Ha OCHOBAHWH MOJIYYEHHOTO OT
Hpennpusatus/ TCT cooOmeHust, HAMPaBICHHOTO C WCIOJIB30BAHHEM OJJIEKTPOHHOIO TEPMHHANIA, O HAIWYAN
3anomkeHHocTH [lokynartens nepex [Ipennpusatuem/TCT, oka3pIBaroIIMM rOCTHHHYHBIE/ TPOKATHBIC YCIYTH/YCIYTH 110
OpraHU3all{ BOIHBIX KPYH30B U T.II., IOCTIE OKOHYATEJIILHOTO pacyera.

1.32. O¢unuanbubli caiit Banka — opunuansHeli caift Banka https:www.sherbank.ru®,

1.33. IlnaTe:xxHass cHCTEMAa — COBOKYITHOCTb OpFaHH3aHHﬁ, B3aHMOHeﬁCTByIOH1HX o mnpaBujiamM IInaTexHoi
CUCTCMBI (COBOKyl’[HOCTL JAOKYMEHTOB, OIPEACTIAONIUX YCIOBUA YUaCTUA OpFaHI/I?;aHI/Iﬁ pyu OCYHICCTBIICHUU IICPEBOAA
JACHCKHBIX CPCICTB, OKa3aHUus yCIyr IUIaTEXXKHOM I/IH(i)paCprKTypI)I, B3aUMOJACHUCTBUSA MEXKAY Y4aCTHUKaAMU CUCTEMBI,
B T.4. IpU IPOBEACHUN HpeTeH?,PIOHHOfI pa60T1,1 IO ornepauusaM € ApyruMu GaHKaMI/I) B IICJIAX OCYHICCTBJICHUSA IEPEBOAA
JACHCKHBIX CPEACTB.

1.34. TlnarexHasi cTpaHuna (mpuMeHnMO s MHTEepHET-3KBalipuHra) — OTAENbHAs CTPAaHUIA, JOCTYI K KOTOPOH
obecrieunBaeTCs MOCPEICTBOM CETH MHTEPHET, cojleprkaiias Habop nosield ¢ umHpopmanuend o IuaTexe, 3akase M
BBICTABIICHHOM CY€TE, 0TOOPaKAIOIINI TOCTYIHBIE CIIOCOOBI OILIATHI ¢ Hemonb3oBaHueM Kaptel/SberPay/ITnatexuoro
cueta. [Ipennpusitue MOXXeT MMeTh COOCTBeHHYyIO [lnaTexHylo CTpaHHWIly, B TOM YHCJIE C BO3MOXXHOCTBIO BBOjA
pexBuzuToB Kapthl, ecinu y Takoro [Ipeanpusitus ectsb neiictByromuii ceptudukar PCl DSS. Inarexnas crpanuia
co3maeTcs U pasmeniaercs Ha Pecypce, n(uwmun) OdurmansHom caiite banka, v (11)B MOOMIBHBIX TPUIOKEHHSX IS
Nepsxareneii (mpu noarsepxaeHud Onepariiy OIIaThl C KCIOIb30BaHHeM MOOUIILHOTO PHIOKEHHS [Ist Jlepkaresis).

1.35. TIlnarexHblii c4yeT — OaHKOBCKHUIl cueT, OTKphITHIH bankom Ha ums [lokynaress, ¢ MOMOIIBIO KOTOPOTO
[Tokymarens coBepiraet Omnepaiuu, B ToM uncie omiaty Tosapos/yciyr, B TCT/na Pecypce. [Ipoenenue Omnepariuii,
oTpaxkaeMbIX 110 IlnaTesxnomy cuery, ocymectrisercs SberPanQR/SherPayOnlonlain®2,

1.36. INaarm QR - cepsuc banka, no3sosstomuii [IpeAnprusTHIO TPEIOCTABIATE AepKATENIM KapT, SMUTHPOBAHHBIX
KpPEOUTHBIMHM OpraHu3anusamu, 3a uckmodeHneM I[TAO CoOepbaHK, BO3MOXKHOCTH COBEPLICHHS B aApec TaKoro
Mpennpustus Onepanuu omnatel no QR-koxy?2,

1.37. SberPayl“ — cepBuc banka, no3possttomuii Ilpeanpustuio npeaocTapiaaTh aepxarensiM KapT, sMUTHpOBaHHBIX
baHkoM, BO3MO>KHOCTb COBEpILEHUs B aapec Takoro IIpeanpusarus:

- SberPay FaceScan — ¢ ucrionp3oBanreM bruoMeTprueckoro MeTo1a uaeHTU(UKAIINY;
- SberPay QR —no QR-koxy;
- SberPayOnline - ¢ ucnone3oBanuem o6o3nauenus «SberPay» (Ha Pecypce).

1.38. INosTopsrommecs miaare:kn — Onepanun OIIIATHI, OCYIIECTBISIEMBIE PETYJSIPHO B TEUCHHE OIPEAEICHHOTO
neprosna BpemeHu. OcymectBienne Omepanuii omratsl Ha Pecypce MOXeT NHpPOW3BOIUTECS B TOM YHCIE C
UCIIONb30BaHUEM MoOuinbpHOro npwioxenust uia  Jlepxkarens (Bkimtouas BbIOOp, wn3MeHeHHWe J[lepxkarenem
MHCTPYMEHTOB oru1aThl ToBapos/yciyr n(uim) npekpamienue Jlepxarenem nposeaenust [loBropsrommxcst miaTtexeit ¢
UCIIONIB30BaHHEM MOOHIEHOTO PHIIOKEeHUS Aist Jlepkares).

1.39. Mokynarens — usuueckoe JIHIO, ocyuiecTBistomee Onepauny B Heisix npuodpereHus um Topapa/yciyru
WM BO3BpaTa/oTKa3a oT ToBapa/yciyru

1.40. Tloxkynku B KPeIHT — CEPBHC, IPEAOCTABISIONINNA BO3MOXHOCTh Omiathl [lokymarenem ToBapos/yciyr B
TCT/na Pecypce 3a cuer mpenocraBieHHOoro bankom takomy Ilokymarento kpeauTa/kpenura 0e3 meperuiatel. s
npenocrtasienus [lokynarensam yka3aHHOI B HACTOSLIEM MYHKTE BO3MOXHOCTH, [Ipeanpustue 3akmouaer ¢ bankom
JloroBop Ha TMOAKIIOYCHUE YCIYTH KPEIUTOBAHUS (DH3UUECKUX JIMII [T OIUIATHI TOBAPOB W/HJIH YCIYyT Ha 0a30BBIX
YCIIOBUSIX B COOTBETCTBUU C YCIOBUSIMU B3aMMOJIECHCTBHS CTOPOH MpH MOAKIIOYEHHHM YCIYI'HM KPEIUTOBAHUS
(hM3MYeCKUX JIMI JAJIs OIUIATHl TOBAPOB W/MIIK yCIYT Ha 0a30BBIX YCIOBUAX, pa3MelleHHBIME Ha OduimansHOM caiite
Banka.

1.41. TIpemaBTopu3auMs — OTIEpaIUs MO PE3SPBUPOBAHUIO IEHEKHBIX CPEICTB Ha KapTe 1y mociieyromei omiarhl,
Tpebytomias moaTBepxkAcHU co cTopoHsl [Ipeanpusatust/TCT ¢ ykazanueM CyMMBbI CITUCAHHSL.

© [Tpu HAMYMK TEXHUYECKOH BO3MOKHOCTH.

" IIpu HATHMYHH TEXHUYECKOH BOSMOKHOCTH.

8 [Ipu HANMHYMH TEXHUYECKOH BOSMOKHOCTH.

® [1pu HATIMYMK TEXHUYECKOH BO3MOKHOCTH.

10 https:www.sberbank.ru paznen «Koprnoparusnbiv knnentam/Manomy 6ussecy u UIy/
! TIpu HaTUUMK TEXHUYECKOH BO3MOMKHOCTH.

12 [Tpn HaNMYMH TEXHUUECKOH BO3MOYKHOCTH.

13 TIpu HamuumMy TEXHUYECKOH BO3MOMKHOCTH.

1 Tonbko ans Kapt, smutuposannsix ITAO Coepbank, 3a uckmouenrem Kapr Momentum




1.42. Tlpenmpusitme — TOproBo-cepBucHoe npexanpusitue (TCII): ropuauueckoe MO / WHAWBUIYaIbHBIN
npeanpunumarens (MII), agBokarel, HOTapuychl M WHbBIE JIMIA, 3aHUMAlOIIMECs 4YacTHOM mpaktukod, Kapry/ee
pexBusuthl/NFC-kaptei®®/ /SberPay'®/ Tlnatu QRY/TInarexHblii cueT B Ka4ecTBE CPEJCTBA OMIATHl TOBapOB/yCIyT.
[peanpusitue MoxxeT UMETh 01HY TOProBO-CEpBUCHYIO TOUKY WIIH CETh U3 IBYX U Oojee ToproBo-cepBUCHBIX TOYEK.

1.43. Tlporpamma J0sIILHOCTH 1Jsl Aepskarteneil kapt «MHP» — mporpamma moompeHHs Aepikareneil KapT
«MUP», peanuzyemas AO HCIIK u npexgycmarpuBaromasi Bo3spar Ilpeanpustuem 4acTu cpesCTB, NOIYUEHHBIX IO
OnepanusM, COBEpIIEHHBIM ¢ ucnoab3oBanueM kapTel «MUP» B TCT IIpeanpusitusa U yA0BIETBOPSIOMIUX YCIOBUSIM,
cornmacoBanHbeiM Mexay [Ipemnpustuem u AO HCIIK. YcnoBus ywactusi, criocoObl W TOPSAOK B3aMMOJECHCTBHS,
TapudBbl, MpaBa U 00s13aHHOCTH YYaCTHUKOB, a TAaK)Ke Ha3BaHue [IporpaMMBl JIOSUTBHOCTH JUIst Aepikareneii kapT «MIUP»
perynupytotes npasuiamu AO HCIIK, omy6imKkoBaHHBIMU Ha caiiTe Www.privetmir.ru.

1.44. TIporpamma «CoepCnacudo» (IIporpamMma) - mporpamMma J0SUIBHOCTH, IOCTPOSHHAS HA CHCTEME HAKOTUICHHUS
W WCIIOJB30BaHMS Ha OCHOBE CIENHATBHOTO IPOrpaMMHOro obecrnedeHuss bonycoB w/mmum COepMwie w/umm
npenoctaBieHus CKUAOK, HampaBleHHas Ha CTUMYJIUPOBaHME AaKTUBHOCTH €€ YYaCTHUKOB B MCIOJb30BAHUU
Y4yacTHUKaMu TPOJYKTOB W yciuyr baHka, nmpuoOpeTeHHH TOBapoB, padOT, yCIyr Y4YacTBYIOIIMX KOMIAaHHUH.
[Iporpamma peanusyercs bankom u ympasisercst YnonHoMoudeHHOH komnanued. [lompoOnas wHopmauus o
[porpamme, IlpaBunax IIporpammsl, ucnonb3yembix B [IpaBuiax IIporpamMmsl TepMHuHax OnmyOJMKOBaHa Ha caiire:
www.spasibosberbank.ru n/unn www.new.spasibosberbank.ru w/man Www.sberspasibo.ru.

1.45. Pabouwuii JeHb — JI€Hb, KOTOPHIN HE MPU3HAETCS B COOTBETCTBHUH C 3aKOHOIaTeNbcTBOM Poccuiickoit denepanyu
BBIXOJHBIM U (MJIM) HepaOouUM Npa3JHUIHBIM JTHEM.

1.46. Pacuernas nara nepepacuera tapuda — 00 yacos 00 munyT*® 01 yucna kaneHIapHOrO Mecsla, B KOTOPYIO
ocymiecTBIsieTcs epepacueT Tapuda.

Jnsa [peanpustuii, Bueppble 3akmounsimx Jloroop'®, neppas PacuetHas jata nepepacuera Tapuda ycTaHABIMBAETCS
B 00 yacos 00 muayT?® 01 yncna 3-ro (TpeThero) KaaeHAapHOro MecsAla ¢ JaThl 3aKIoueHus JJorosopa.

s Tlpenmpusruii, 3axirouuBmdx ¢ bankom 3asBiieHHEe 00 W3MEHCHHH YCIIOBHIA/OMOIHUTEIBHOE COTJIAIICHUE,
nepBas Pacuernas narta nepepacuera Tapuda ycranasmsaercs B 00 yacos 00 MunyT? 01 4icna KajeH1apHOTO MECSIIA,
CJIC/TIOLIETO 32 MECSLIEeM MOANMCAHUS JOTIOJTHUTEIBHOTO COTJIaIIeHHs/3asBICHUS 00 N3MEHEHUH YCIOBHM.

1.47. Pacuernass unpopmamus — wmHbpopMmammsa mo OmnepanmsM, mepenaBacMas B baHK-dKkBaiipep. B paMKax
MPOBEACHUS MPOLEAYPH! DICKTPOHHOH CBEPKH UTOTOB 3a ONPEEICHHBIHN MEPHO.

1.48. PacuyeTHbIii mepuoja — KaJeHAAPHbBII MeCsI], MPeIIeCTBYOMIA PacueTHO! nate mepepacyera Tapuda.

1.49. PeBepcuBHasi Tpan3akuus — GHHAHCOBO-MH(POPMAIIMOHHOE coolIIeHre, koTopoe baHk-dKkBaiipep HanpaBiser
B [lmarexHyro cHCTeMy Ui OTMEHBI paHee HampaBicHHOW TpaH3akiuu (HampuMmep, B Ciiydae OUIHMOOYHOTO
npeabssiacHus Tpanszakiuun). B pesynsrare 00pabOTKH 3TOrO COOOIICHHS MPOUCXOIUT CIIMCAHHUE CHEKHBIX CPEICTB
co cuera [Ipennpusitus u 3aurcineHue ux Ha cuet [lokymnarens.

1.50. Pecypc — caliT B ceTW HHTEpHET, MOOMJIBHOE NPHIOXKEHHE WIM WHOE HMH(POPMAINOHHO-TEXHOJOTMYECKOe
pemieHre (B TOM YHCIIE MECCEHIKEPHl M COIMAJIbHbIE CETH), TIO3BOJIAIONINE C MOMOIIBIO MPOrPaMMHO-ANNAaPaTHBIX
CpeICTB, NpeaocTaBleHHbIX baHKoM, ocymecTBIATS peanu3auio Toapos/ycnyr IlokynaTessim.

1.51. Coepbank OmnHjaiiH — aBTOMATH3WPOBaHHAs 3allWIICHHAs CHCTEMa IUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxxuBaHus [lepkatels ¢ HCIoIb30BaHHEM MOOHIBHOTO MPIUTOKESHHS T JlepkaTens.

1.52. CBoaHblii 4YeK JJ1eKTPOHHOIO TepMHHAJIa — OyMaKHBIH OTYET, pacle4yaThiBACMbIi JEKTPOHHBIM
TepMuHaIOM/CMapT-TEpPMUHAIIOM M COJEp)KalllMii MTOroByr0 wuHpopManuio mo OnepaunusiM 3a OIpEAEICHHbIH
MIPOMEKYTOK BPEMEHHU.

1.53. Cucrema QTHCTAHIIMOHHOTO GAHKOBCKOTO0 00caykuBaHus (cucrema JIBO) — aBToMaTu3upoBaHHas CHCTEMa
«Coepbank busHec», MOCPENCTBOM KOTOPOH OCYIIECTBISIETCS JIUCTAHIIMOHHOE OaHKOBCKOE OOCITYKHBaHHE
[IpeanpusiTust HA OCHOBAHUH OT/IEIBHO 3aKJIFOUEHHOTO JIOTOBOpa ¢ baHkoMm.

1.54. Cucrema npoBeaenus 31eKTpoHHbIX miatexeid (CIIIII) — cienmann3npoBaHHEIHA anmapaTHO-POTPaMMHBIN
KoMIuTekc baHka, mpeaHa3sHaYeHHBIH IS TPOBeNIeHNsT 0€30TIaCHBIX AJIEKTPOHHBIX IIJIATE)KEi B CETH HHTEPHET.

1.55. Cmapt-POS — annapaTHO-IporpaMMHBIN KOMIIIEKC, COCTOSIINI U3 MOJHO(QYHKIIMOHAIFHON OHJIAlH Kacchl Ha
6a3e onepannoHHoi cucreMbl Android 1 DJIEKTPOHHOTO TEPMHHAJA B OJTHOM KOpITyCe.

1.56. Cmapr-TepMuHAJ -  ammapaTHO-MPOrpamMMHbIAH  kKommuiekc, CwmapT-POS/DBOoTOpt,  MO3BOJSIOIINI
ocymecTBIATh mpoBeaenue Oneparwii B TCT u oGecrieunBarontuii nepenavy (GpuckaabHBIX TaHHBIX B DenepanbHyio
HaJIOroByIo ciry:x0y Poccuiickoii ®@enepanuun. CMapT-TEpMUHAT MOXKET SABIATHCA COOCTBEHHOCTHIO banka (Cmapr-
TepMuHan baHka) m ycraHaBimBaThes Ha Cpok JedicTBus JoroBopa, wiam codctBeHHOCTHIO [Ipennpusrust (Cmapr-

15 TIpu HamMuMK TEXHUYECKOH BO3MOMKHOCTH.

% [Tpn HaNMMUMK TEXHUUECKOH BO3MOKHOCTH.

7 TIpu Hanuumuy TeXHUYECKOH BO3MOKHOCTH.

18 Bpems yka3aHo MOCKOBCKOE

® Tpu oTcyTcTBUM MHOTO 3aKirOdYeHHOrO JlOroBOpa Ha MpoBe/eHHE pacueToB Mexday [TAO CGepbank u [IpenpuATHEM ¢ HCMONB30BaHHEM
0aHKOBCKHMX KapT (9KBaMpHHT).

2 Bpemst yka3aHO MOCKOBCKOE


http://www.sberspasibo.ru/

tepmunan [lpeanpustus) ¢ BO3MOKHOCTBIO YCTaHOBKM MPOTPaMMHOrO obecrieueHns Banka 1yis oOecriedeHus
HPOBEIECHUS pacueToB oIuiatel ToBapos/yciyr Ha cpok aeictBus JJoroBopa. Cmapr-Tepmunan banka npesHasHadeH u
MOXET HCHOJIB30BAaThCS TOJBKO B IEisX ucnonHeHus: Jlorosopa. CMapr-TepMuHansl banka MoryT ObITH OCHAIEHBI
YCTPOMCTBaMH, TTO3BOJISIONIMMH PAclio3HaBaTh M CYMTHIBATh OAHOMEpHBIH (1D ckaHep) Wiy 1ByMEpHBIH IITPUXOBOM
kox (2D ckaHep), KOTOpbIE HMCHOJIB3YIOTCS JUIS MapKUPOBKH TOBapoB, C YIMAKOBKHM TOBapa M 0OOECIeYHBAIOIUMU
nepexady 3toit napopmannu Ha Cmapt-Tepmunan wim KKT. Onmcanne ycuyr, GopMUPYONX Tapu(bl H TapaMeTphI
cepBrca CmapT-TepMuHaia, pasmeneHsl Ha OpunuansHOM caiite banka

1.57. Crangapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapr
0€30MaCHOCTH IaHHBIX UHIYCTPHUH TIATSKHBIX KapT, KOTOPBHIA ONKCHIBACT TPEOOBAHMS K 3alUTE
JAHHBIX O JeprKaTessaX KapT MpU UX o0paboTKe, Iepenaye U XpaHeHUH, a TAaK)Ke PerIaMeHTHPYET
npaBuiia 6€30MacHO pa3paboTKH, MOICPKKH U IKCILTyaTaIllUU TUTATEKHBIX CHCTEM.

1.58. Tapudwbi — croumocTs ycryr banka 3a BeimonmHeHHe pacdeToB ¢ [Ipenmpusatiuem mo OnepanusaM OIutaTsl B BUIE
HPOLEHTa OT CyMMBI Kaknoi Omnepaluy oruiaTel U pa3Mepa IUIAThl 3a CEpBHCHOE 00CIykuBaHue. [lopsnok pacuera
Tapuda ocymecTBiseTcsl B COOTBETCTBUH ¢ II. 2.5 VcnoBuid.

1.59. Texnosornsi 3DSecure — TexHosorus ayreHTudukanuu IlokynmaTens Nmpu NIPOBEIECHHM IUIaTeXeH uepes
MyONMYHbIE CETH, OCYIIECTBIAEMas B COOTBETCTBHM CO CTaHAAPTAMM IUIATE)XHBIX CHCTEM. B paMkax naHHOH
TexHonoruu ayrenTudukanms [lokynarens ocymecTsiaseTcs Ha cepepe banka-sMuTeHTa.

1.60. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJbTaT HWHTEIUIEKTYaJIIbHOH IESTENbHOCTH, peallu3yeMble
[Mpennpustuem B TCT / Ha Pecypce.

1.61. Toproso-cepBucunas Touka (TCT) — mecto peamusanmu ToBapos/ycnyr, nmpuHaanexamee [Ipeqnpustuto u
3aperucTpupoBannoe bankom Ha ocHoBanuu Wudopmanuu o TCT. ®opma Uubopmanus o TCT pasmernieHa Ha
OdunmansHoM caiite baHka.

1.62. Toprosblii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCTAHOBJIEH OJIEKTPOHHBIH TEPMHHAJ, OCYLIECCTBIITIOIIECE
topropimto ToBapamu/yciiyramu, oOImiaTa W BblZa4a KOTOPBIX OCYIIECTBISICTCS C IOMOLIBIO TEXHUYECKUX
MPHUCTIOCOONICHNH, HE TPEOYIOIINX HEMOCPEICTBEHHOTO yJacTus paboTHHKa [Ipeanpusrust.

1.63. ToproBblii JKBallpUHI — NpeNOCTaBICHUE yCIyr dkBalipuHra bankom [lpennpusTuio, oCylIeCTBISIOIEMY
npueM oriatel Toapos/ycmyr B TCT. Ommata ToBapos/yciyr B ToproBoM 3KBapHHIE OCYIIECTBIISIETCS C
ucnonssopanueM Kaptel / ee peksusutoB / Ge3 npenbasnenus Kapter / NFC-xaptei?? / /| SherPay?® /

IMnatnQR?*/TInarexHoro cyera®,

1.64. Tpan3zakuusi — ¢puHaHCOBO-MH(pOPMALOHHOE coolbiieHne o coepiieHnn Omnepanuu ¢ Kaproit B TCT/nHa
Pecypce.

1.65. Yek 3iexrponHoro tepmmHaia (Yek) — mokymeHT mo Omnepanuu, pacmedaThIBAEMBIH OJIEKTPOHHBIM
TepMuHaI0M/CMapT-TEPMUHAIIOM H COJIEprKalii HHYOPMALINIO O IPoBeAeHHOH Onepann.

1.66. JBoTOop+ — ammapaTHO-NPOTPAMMHBIA KOMIIIEKC, COCTOSIIINNA M3 MOJHOPYHKIMOHAIFHON OHJIAIH Kacchl Ha
6a3e onepannoHHoi cucteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOTO TepMHHAIIA.

1.67. Daexrponnas noanucs (1), Kirou 21eKTpoHHO# MOANMCH — TaHHBIE TEPMHUHBI IPUMEHSIOTCS B HACTOSIIEM
Horosope B coorBeTcTBUMU ¢ DeaepanbHbM 3akoHOM 0T 06.04.201 1. Ne 63-D3 «O6 snexkTpoHHOM oanucuy. Bug D11
omnpenensgercst [JoroBopoM o MpeaoCTaBIeHIH YCIyT ¢ UCTIob30BaHueM cuctemsl JJBO.

1.68. DuexkTpoHHasih cBepKa WTOrOB — TIpolienypa Mepeladyd oOT DJIEKTPOHHOro TepMmuHana/Cmapt-
tepmunana/CIIDI1 B bank pacueTHoi nHpopMaiwu 00 Onepanusx 3a onpeeaeHHbIH MEPUOI.

1.69. DJeKTPOHHBIH TepMHMHAJ — DBJIEKTPOHHOE INPOTrPaMMHO-TEXHHUYECKOE YCTpoicTBO banka (B ToM wmcie
JOTIONTHUTENBFHOE 000PYIOBaHKE H/WIH CrielnanbHoe nporpammuoe obecrneuerne KKT), no3Bonstomniee oCcyecTBIsATh
Onepauuu ¢ ucnonssopanueM no Kapte/ NFC-kapter?®/SherPayFaceScan?’/ SberPayQR? /TInatu QR?* B TCT.
DIeKTPOHHBII TEPMHUHAI BKIIIOYaeT B ce0st B ToM uncie MobuinbsHeiii Tepmunan (MPOS), BuomeTpudeckuii TepMUHAT.
OJNEeKTPOHHBIA TEPMHHAN SBISIETCS COOCTBEHHOCThIO baHKa M ycTaHaBiMBaeTcs Ha Cpok jelcTBusa Jloromopa.
ONEeKTPOHHBIA TEPMHHAI ITPEeTHA3HAYCH U MOXKET MCIIOJIF30BAaThCA TOJBKO B IIEISAX UCTIONHEHHs JloroBopa.

2 Tonbko ans Mojeau CMapT-TepMUHaa BOTop Si.
22 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.
23 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.
2 [Tpy HaIMYMM TEXHUYECKON BO3MOXKHOCTH.
%5 [Ipu HaTMYUN TEXHHYECKOH BO3MOKHOCTH.
26 HpI/I HaJIMYUH TEXHUYECKON BO3MOXKHOCTH

2z HpI/I HaJIMYUH TEXHUYECKON BO3MOXKHOCTH

28 HpI/I HaJIMYUH TEXHUYECKON BO3MOXKHOCTH

2 IIpu HaM4MM TEXHUYECKOH BO3MOKHOCTH



1.70. API (Application Programming Interface) — mporpammusie untepdeiicel cucrem banka/maptHepos banka,
B3aMMOJCICTBHE C KOTOPBHIMH IIO3BOJISIET MPOTrpaMMHOMY obecriedeHuto [IpennpusaTuss MOny4aTb HaHHBIC,
npenocrasisieMmbie ocpeactBoM APl ¢ yueToM Xapakrepa ero UCHOJIb30BaHUSL.

1.71. QR-xox (Quick Response Code) — nByxMepHBIif IITPUXKO, TO3BOJSIOIINM OCYIIECTBIATh OTepaItiio OTIaThl
HOCPEICTBOM CYHTHIBAHHS TAKOI'0 IITPHXKOAA C HCIIOJIB30BAHMEM CIELHHAIEHOTO IPOrPaMMHOIO OOECIICUeHHS.
Omnpenenenne TepMuaa «QR-K0O1» IPUMEHNUMO IS CToc000B omars! 1o «SherPayQRy u «Ilmatu QR».

QR-koa MOXKET OBITh 2 THUITOB:

e QR-xom mapTtHepa — JBYXMEpHBIH WTpuxkox, mnpenoctasisemblii bankom TCII, m mno3Bonsromumit
[Nokynarento ocymecTBiATh omiaty ToBapoB u yciayr B TCT c¢ Kapre/Ilnarexxnoro cuera vepes MoOuibHOe
npuioxenue g Jepxarens. s coseprienuss Onepanuu oIuiaTel mocpencTBoM cuuthiBanus QR-koja maprHepa
[lokymaTens CKaHHUPYET CBOMM MOOWJIBHBIM YycTpoiicTBoM, pasmemieHHbli B TCT QR-kox. [amee Ilokynarens
CaMOCTOATENBHO BBOIUT cyMMy Omepanuu OIUIaThl Ha CBOEM MOOHMIBHOM YCTPOWCTBE (€CIM HPUMEHSETCS
cratnaecknit QR-kox) mubdo monrBepxknaeT cymmy Omiepariiy OIUIATHI, KOTOpasi MOSABISAETCS Ha SKpaHe MOOMIBEHOTO
yCcTpoiicTBa cpasy mocie ckaHupoBanmsi QR-xoma maptHepa (ecnm mpuMeHsieTcs amHammdeckuii QR-kopm).
Junamnaeckuit QR-kox mapTHEpa reHepupyeTcst HHINBUIYAIBHO MO Kakayro ONepaliio omIaTsl;

e QR-xkox moxymarenss — co3zjaBaeMblii camocTosTenbHO [lokymarenem ¢ ucnoib3oBaHHeM MoOWMIBHOTO
TPWIOKEHU A JlepkaTernss AByXMEpHBIA IITPUXKO, COASPKAIIHMHA B 3amIU(ppOBAaHHOM BHIE (TOKEH) HHPOPMALIHIO,
no3BosustroInyro banky onpenenuts Kapry/Ilnarexssiii caer, Beiopannsiii [Tokynatenem mist popmupoBanus QR-koxa
MOKYTaTeNs, ¢ KOTOPOro OyIeT MpoBeleHa ONepalys OIiaThl ToBapos/ycayr Jms coBepmenus Onepanuy OIIaThl
nocpeacTBoM cunthiBaHus QR-koma mokymarens [lokynaremo HeoOxXoauMmo cHadana creHepuposaTh QR-kxox
nokynaTenss B MoOWIbHOM NpHIIOXKEHHH Ui JlepkaTens, a 3aTeM NpenocTaBuTh Takoil QR-kox mokymarens mms
ckanupoBanus B TCT.

1.72. SMS-6ank (MoOuabHBINi 0aHK) — yJoaleHHBI KaHanm oOcmyxuBaHus J[lepxarterneir, oOecrieuynBaroIInit
JepxatensiM BO3MOXXHOCTh, TOMHUMO IPOYETro, MOIydaTh OT baHka cooOmeHns, B TOM 4YuCie IS MOATBEPKACHHA
Hepxarenem Omeparuif, B Bune SMS-cooOmieHnii Ha MOOWIBHOM yCTpoHCTBE JlepkaTens C HCIONb30BaHHEM
aOOHEHTCKOTO HOMEpa TOJABM)XHON PaanoTesIe)OHHON CBSA3HM, MPEIBApUTEIBLHO 3apErHCTPUPOBAHHOTO B banke mis
nmocrymna Kk SMS-6anky (MoomisHOMY 6aHKY) o baHKOBCKO#t KapTe, BRITynIeHHOH [epxarento bankom.».

2. OBIINME NOJOXEHMUS

2.1. 3asienue/3aspieHue o6 uzMeHeHuM yciosuil, Mndopmanus o TCT, Tapudsl n Hacrosmue YcioBus
saBsiioTCst JloroBopoMm Ha mpoBeaeHue pacyetoB Mexnay [IAO CoOepbank u I[lpeampustueMm IO omepanusM ¢
UCIIOJIb30BaHHEM OaHKOBCKHMX KapT (9KBalipHHT) Ha YCJIOBUSAX MyOnuyHbIX Tapudo (nanee — JJorosop). JlokyMeHTHl,
CCBUIKM Ha KOTOpbIE AAIOTCS B HACTOSIIMX YCIIOBMSX, SIBJISIOTCS HeoThemieMol 4acthio JloroBopa. Tapudsr u
Hacrosiiue YcnoBus pazmernatorcs Ha OduimansHoM caiite baHka.

2.2.  JloroBop MOXET OBITh 3aKIFOYCH Ha OYMaKHOM HOCHTENIC WA B AJIEKTPOHHOM BHJE C UCIONb30BaHHEeM DIl
IIpeanpusTus, ecau 3T0 NPEAYCMOTPEHO UHBIM JOTOBOPOM, paHee 3akiodeHHbIM Mexay llpennpusrueM u bankom
(JoroBopoM o IpeaocTaBIeHHH YCIyT ¢ Ucnonb3oBanueM cucteMsl J1BO) u/unu k Jlorosopom-Koncrpykropom®?.

[peanpustus, 3akmounBIIre ¢ baHKOM ZOrOBOp Ha MHBIX YCIIOBHS MpoBeAeHus pacueToB Mexny [IAO Coepbank n
NPEANPUSATHEM TI0 OIEpalysiM C HCIIOIb30BaHWEM OAHKOBCKMX KapT (dKBaWpHHT), MOTYT HPUCOCIUHHUTHCA K
HaCTOSIINM Y CIOBUSAM IyTeM oopMiIeHHs 3asiBICHNS 00 M3MEHEHNH yCIOBHUH/ JONOIHUTENEHOTO COTIAIICHHS.

2.3. U3menenne wHpopmanuu, ykazaHHOH [IpeampustueM B 3asBieHUW/3asBICHHH 00 W3MEHEHHUHW YCIIOBHI,
odopmisieTcss KOPPEKTHPYIOIIMM 3asBJICHHEM YCTaHOBJIEHHOH baHkom ¢opMel, opopMIIEHHOM Ha OyMaKHOM
HOCHTEIIE WM B DJIEKTPOHHOM BHjle ¢ ucnonb3osanneM D11 [Mpeanpustusa®?, dopMa KOPPEKTUPYIONIETO 3asBIEHUS
pa3memnena Ha OdunmansHOM caiite banka.

2.4. Tlpum perucrpanun HoBoil TCT/m3menenun unpopmanuu o TCT Ilpennpusrue npenocrapisier B baHk B
cootBercTBUM ¢ 1.2.7 Yciosuit ¢popmy «Mubpopmanus o TCT», opopmicHHY0 HAa OyMa)KHOM HOCHTEJC WIH B
3JIEKTPOHHOM BHJIE, TOANMCAHHYIO YIIOTHOMOYCHHBIM NpeacTaBuTeneM [Ipeqnpusatus.

bank BmpaBe oTkaszaTte B peructpanuu coorBercTByiomerd TCT 6e3 oOBSCHEHHS NPHUYHMH, YBEIOMHB 00 3TOM
[Ipennpusitie B coorBercTBHM ¢ 1.2.7 VYcnoBuid. Ilpn NOAKIIOYEHWH TOTMOMHUTEIBHBIX JIEKTPOHHBIX
TepMuHaNOoB/CMapT-TepMHUHATOB baHKa/lpy MOAKIIOUEHAN MPOTPAMMHOTO OOECICUeHHs sl JAOTIOTHHTENBHbIX
Cwmapt-tepmunanoB [Ipexmpustus [Ipennpustie npemocrasnser B bank B coorBercTBHHu ¢ 1m.2.7 YcioBuid Gopmy
WNudpopmammss o TCT, odopmieHHyr0o Ha OyMaXKHOM HOCHTENE WM B JJEKTPOHHOM BHJE, IOIIMHCAHHYIO
YIOJIHOMOYEHHBIM IpeJcTaBuTeNeM [IpennpusaTus ¢ yKa3aHHEM KOJHUYECTBA BHOBb MOAKIIIOYAEMBIX DJIEKTPOHHBIX
TepMHHaII0B/CMapT-TepMHHAIIOB.

% Tpu 3akmouenun Jlorosopa Mudopmarms o TCT MoxeT BHOCHTLCS B IporpaMMHoe obecriedenue banka paboTHukoMm banka Ha OCHOBaHHH
YCTHO! MH(OPMALHK YHOIHOMOYCHHOrO npeacTaButess [Ipeanpusitus. [Ipu sTom nH(OpManus 3anoissercs o Gpopme Gi1aHKa, pa3MEIICHHOIT Ha
OdunmaneHoM caiite banka.

31 [Ipu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.

32 [Ipu HANTMYMH TEXHUYECKOH BO3SMOMKHOCTH.



2.4.1. dns HdoroBopos, 3aimodeHHbIX 10 24.07.2022 r. (BkmouuTenbHo) npu perucrpaimu HoBoit TCT w/unm
JIOTIOJTHUTENBHBIX ~ DJIEKTPOHHBIX ~ TepMHHaoB/CMapT-TepMuHanoB banka B3uMaHMe IUIaThl 32 CEPBUCHOE
o0ciyXKMBaHHUE MM HACTPOUKY W mojkitodeHue ¢ 25.07.2022r.(BKIIOYUTENBHO) OCYLIECTBIISICTCS:

2.4.1.1. ans JIoroBOpoB ¢ yciyroii « TOproBuIii SKBaHpUHT+ DIEKTPOHHBIH TepMuHAT+QR-K01%%):

e npu perucrpauuu HOBOH TCT/IOMOMHUTENBHBIX DJIEKTPOHHBIX TEPMHUHAIOB B COOTBETCTBUH C 1. 6.2.1
Ycnosuii;

e 1pu peructpauuu CmapT-TepMuHanoB banka B coorsercTBuM ¢ 11.6.3.2 YcnoBuii.
2.4.1.2. ma HoroBopos ¢ yciyroit «ToproBeiii xBaiipuar+CMapt-TepMuHan-+QR-komy»:

e mpu peructpaiuu HoBo# TCT/momomuurensubix CmapT-TepMmuHaNoB baHka B coorBercTBHEM ¢ 1.6.3.1
VcnoBuil.

2.5. Tlpu 3axmouennu ¢ [Ipenmpustuem JloroBopa pacueT Tapn¢oB OCYIIECTBISIETCS B CIEAYIOMIEM MOPSIKE:
25.1. Jlns TpeanpusTuii, BuepBole 3akmounnx JJorosop ¢ Bankom®*:

e npu 3akmoueHun JloroBopa Ha OyMakHOM HocuTene Ha pary 3akimrodeHust Jlorosopa Tapud
yCTaHaBJIMBAETCs B pa3Mepe, YCTaHOBJIEHHOM st auanazona oobopora ot 150 000 (cra matunecstu Toicsd) o 200 000
(mByxcot ThIcs4) pyOie mo Mecty peructpauuu [Ipennpusitus u poaa aesrenbHoctd TCT. YcranoBnennsiii Tapud
JIeHCTBYET B T€UEHHUE CIEeAYIOIUX 2-X (ABYX) KaJIeHAAPHBIX MECSIEB C JaThl 3aKIoueHus JJorosopa, BKIroUas Mecsiil
3aKr04YeHus JloroBopa, HE3aBUCHMO OT KaJI€HJAPHOM JaThl €r0 3aKIIOYEHHS.

e 1npu 3akmoueHuu JloroBopa B 3NEKTPOHHOM BHje ¢ ucnomb3obanueM OII Ilpemnpuarus % ma pary

3aknmodyeHus [Jorosopa Tapud yctaHaBIuBacTCs B pa3Mepe, yCTAaHOBICHHOM Ul [uarna3oHna obopora 6osee 300 000
(TpexcoT Thicsy) pydIeii mo Mecty peructpaimu [Ipeanpusitus u poaa aesteabHocTr TCT. Yceranosnenusiit Tapud
JIEHCTBYET B TEUEHHUE CIEAYIOIMUX 2-X (IByX) KaJIeHAApHBIX MECAIEB C JaThl 3aKioueHus [loroBopa, BKIrOUast MecCsI]
3aKJItoueHus JJorosopa, He3aBUCUMO OT KaJIEHJApHOM 1aThl €ro 3aKII0YEHUSI.

B Pacuernyto naty bank ocymectBisier nepepacaet Tapuda mst kaxknoit TCT ¢ yaeToM ClleAyIomnX KPUTEPHEB:

- Juamna3oHa 000POTOB, PACCYMTAaHHOTO KaK OTHOIIEHHE 0011iel cyMMbl 000opoTa [IpeanpusaTis K KOIn4ecTBy
AKTHBHBIX DIIEKTPOHHBIX TepMmuHanoB/CMapr-repmuHanoB ¢ tapudom «be3 3atpar» B Pacuernsiii nmepuon. Ilpu
orcyrcTBuM 'y Ilpenmpuaruss AKTHBHBIX OJEKTPOHHBIX TEPMHHAJIOB [HAa30H JeHexHoro obopora TCT
paccunThIBaeTCsS Kak cymMMa obmiero obopora [Ipeanpusatus 3a PacuerHsiii nepuos,

- pona pestensHoct TCT, ykazannoi B Mudopmannu o TCT,

- cyoOwekta Poccuiickoit @enepanuu, Ha TEPPUTOPHH KOTOPOTO OCYIICCTBISIETCS NEATEILHOCTH TOProBo-
cepBucHOM Touku [Ipeanpustus, ykazannoro B Mugpopmarmu o TCT,

- TEXHOJNIOTHH TmpoBeaeHus Ormepamyuu OIUIaThl (C TpUMEHEHHEM OJEKTPOHHBIX TepMuHamoB, Cmapr-
TepmuHanoB, Pecypca, QR-koza).
Paccuurannsriit Tapud octaeTcss HeM3MEHHBIM 0 ClIeNyomIel PacuyeTHO naThl.

25.2. Js TIpennpusTiii, IpUCOEAMHUBIINXCS K HACTOSIINM Y CIIOBHSAM IOCPEACTBOM MOANICAHUS 3asiBIeHUS 00
M3MEHEHHH YCIIOBUI/ IOTIOTHUTEIBHOTO COTTIAlICHHS

B Pacuernyto nary bank ocymectsisier nepepacaeT Tapuda mst kaxnoit TCT ¢ yaeToM ClleAyIomnX KPUTEPHECB:

- Juamna3oHa 000pOTOB, PACCYMTAHHOTO KaK OTHOLIEHHE 0011ell cyMMbl 000poTa [IpeanpusTis K KOJIHYeCcTBY
AKTHBHBIX DekTpoHHBIX TepMmuHanoB/ Cmapt-tepmunanoB ¢ tapudom «be3 3arpat» B PacuertHsiii mepuon. Ilpu
orcyrctBun y [pennpustus AKTHBHBIX JJIEKTPOHHBIX TepMmuHanos/ Cmapt-tepmuHaioB ¢ tapudpom «be3 3aTpary,
Iuamna3oH jaeHexxHoro obopora TCT paccumThiBaeTcs Kak cymma obmiero obopota Ilpenmpustust 3a PacuerHsrit
HepHo,

- pona nesrenpHocTu TCT,

- cybObekra Poccuiickoit ®enepanny, Ha TEPPUTOPHU KOTOPOTO OCYIIECTBISIETCS JIESITEIBHOCTh TOPTOBO-
cepBucHOH Touku [IpeanpusTus, ykazanaoro B Mupopmarmn o TCT,

- TexHonorud mpoBeneHuss Ormepaiu oOmwIartel (C TPUMEHCHHEM OIICKTPOHHBIX TepMuHANOB, Cmapt-
TepmuHanoB, Pecypca, QR-koza).
Paccuurannsrit Tapud octaeTcss HeM3MEHHBIM 0 ClIeMyomIel PacueTHON AaThl.
2.6. Tlomyuenme/otka3z or 2D ckanepoB ocymectBisercs Ha ocHoBanuu Wudopmanmu o TCT u 3assienus o
NPUCOETUHEHUN/KOPPEKTHPYIOILETO 3asBICHHUS.
2.7. bank u Ilpennpusitue B pamkax Hacrosimero /loroBopa oOMeHUBatoTcsi HHGOpPMALEe W/WIN JOKyMEHTaMH
OJTHUM M3 CJICAYIOIIMX CHOCOOOB, BHIOMpAaeMBIX CTOPOHOM, HANpaBISIOIICH HH(OpMAalMIO/IOKYMEHT IO CBOEMY
YCMOTPEHHIO, €CJIU MHOE HE MPEAYCMOTPEHO Y CIOBUSMHU:

33 [pu HAMMYMK TEXHUYECKOH BO3MOKHOCTH

3 Tlpu OTCYTCTBMM MHOTO 3aKirodeHHOro Jlorosopa Ha TposejeHue pacuetos Mexay ITAO C6epbank u IIpeanpusTHEM ¢ HCIONb30BAHHEM
0aHKOBCKHMX KapT (9KBaMpHHT).

% [pu nanuuuu panee 3akmoueHHOro Mexay Ipeanpustuem u bankom JloroBopa o mpeaocTaBiIeHHH YCIYT ¢ HCMOJIb30BaHUEM cHCTeMbl JJ5O



2.7.1. nocpenctBoM cuctemsl JIBO wiu aHanornyHeix cucreM banka;

2.7.2. C WCIIONBb30BaHMEM JJIEKTPOHHBIX KAaHAJIOB CBA3M IIyTEM HAampaBicHUs HH(OPMALUN/JOKyMEHTa B
3JIEKTPOHHOM BHJIE C aJIPECOB U M0 aApecaM 3JIEKTPOHHOU TOUTHI, TPEOCTABICHHbIX B 3asBiaeHNH 1/ Mabopmanun
0 TCT®. B ciyuae eciu MHOE He IPeLyCMOTPEHO B Y ClIOBUAX, HHPOPMALUs/TOKyMEHTbI, HAPABIAEMBIE 110 afpecam
3JIEKTPOHHON TMOYTHI, UMEIOT IOJIHYIO IOPHAMYECKYIO CHIy M MOTYT OBITh HCIIOJIb30BaHBl B Cy[AE€ B KadecTBE
JIOKa3aTENbCTB;

2.7.3. IyTeM HallpaBJICHUS MMUChMa C JOCTaBKOW HApOYHBIM HJIM KYPHEpPCKOH IIOYTOH IO MOYTOBOMY anpecy,
yKa3zaHHOMY B 3asBieHNH /3asBieHnn 00 n3MeHernn yciaoBuit/ Magopmannu o TCT momydaromei CTOPOHBI;

2.7.4. ITyTeM HalpaBJICHUs TOYTOBOTO OTIPABIEHUS (3aKa3HOTO MHCHMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asBienun /3asBiennu o6 nm3menennu yciaosuid/Mapopmannu o TCT mosnyuaroiei CTOpOHBI;

2.7.5. depe3 KOHTaKTHBIE NaHHBIC CIYyXOBl moxnmepxku banka (24/7), ykazannsie B 1.2 Ilopsmka mpoBeneHHS
orepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

CropoHa cuuTaeTcs MOTyduBIIeH HH()OPMAIIHIO/TOKYMEHT B CITydae HaIllpaBICHHUS CIIOCOOOM, YKa3aHHBIM B:
e 1 2.7.1,n 2.7.2 YcnoBuii — B 1aTy HanpaBicHUs HHPOPMAIIUH/ TOKYMEHTA;

e 1m2.7.3, m.2.7.4 YcnoBuif — B OaTy OOCTaBKH IIOJydYalOMed CTOPOHE IHCHMA/TIOYTOBOTO OTHPABICHHUS
(3aKka3HOTO MUCHMA);

e 10 1m.2.7.5. YcrnoBuii — B AaTy oOpallleHus B CIIy>k0y noanepkku banka.
2.8.  Pacuersi ¢ [Ipennpustrem no Onepanusm OCyIIeCTBISIFOTCS B pyossix Poccuiickoii deaeparmu.
2.9. B cnyuae npucoemunenus [Ipennpusatus x [IporpamMme nosumsHOCTH IS nepxkarteneid kapt «MUP» pacuerst
mexay [peanpustuem n bankom nmo OnepanusiM, y4acTByIOIIUM B [IporpaMme J0OSUIBHOCTH JUTA AepsKaTesneil KapT

«MUP», oCYIIEeCTBIAIOTCS B COOTBETCTBHU ¢ pazznenoM 6 Ycmoswmii u npasmiamu AO HCIIK, omyOnrkoBaHHBIME Ha
caifre WWw.privetmir.ru.

2.10. Bo3moxHocTh coBepienust Oneparuii omiaThl B pamkax SherPay npemoctaBiasieTcsi B CISIYIOMIEM HOPSIKE U
Ha CJICYIONIUX YCIOBUSIX:
2.10.1. SherPayOnline:
2.10.1.1. gna Ilpennpusrtuii, Boepsbie 3akmrouaronux JloroBop ¢ bankom, SherPayOnline mnoaxmrouaercs

OJHOBPEMEHHO C MoAKI0YeHIeM VIHTepHeT-9KBalipuHTa 1 npuMeneHneM eannoro Tapuga no ViHTepHET-3KBalipHHTY,
pasmemneHsoro Ha OdunnansHOM caifte banka;

2.10.1.2. mnsa [penmpusaruii, iMetomyx (10 BBEACHUS B NEHCTBHE JAHHOM peIaKIny Y CIIOBHIA) 3aKIIIOYCHHBIN [loroBOp
Wurepuer-skBaiipunra, bank aBromatmdecku moakiarouut SberPayOnline 6e3 odopmieHus HOMNONHUTENbHBIX
JIOKYMEHTOB C TpuMeHeHueM eamHoro Tapumda Ha HTepHET-dKBallpHHT, pa3MmenieHHoro Ha OduIuambHOM caiiTe
Banka.

2.10.2.  SberPay FaceScan:

2.10.2.1. moxkIroYaeTcs IOMONHHUTEIBHO K TOproBoMy SKBapHHTY Ha OCHOBaHHH, O(QOPMIICHHOW Ha OyMa)KHOM
HOCHUTEJIE W IOJIICAHHON YIOTHOMOYeHHBIM TipenctaButeneM [Ipennpusatus Uapopmamuu o TCT.

2.11. Bo3moxHOCTh coBepmieHHs Omnepamuii ommatel mo QR-komy Ha CwMmapr-TepMmuHanax, OIEKTPOHHBIX
tepmuHanax, KKT IIpeanpuarus nperocTaBisieTcst B CISAYIOMIEM ITOPSIKE U Ha CICTYIOIIUX YCIOBUIX:

2.11.1. Jns CMapT-TepMHHAIIOB:

2.11.1.1. nna [penmpusaruii, He IMEIONINX HA MOMEHT 3akiroueHus Jlorosopa ¢ bankom u Cmapt-Tepmunans], QR-
KOJl IOAIKJTIFoUaeTcs Ipu ycraHoBke CMapT-TepMuHalia baHka pu NOAKIIIOUEHUH NPOrpaMMHOro obecnieyenus: banka
st Cmapt-repmunana [Ipennpusitust B TCT B cootBercTBun ¢ Tapudamu, pazmenienubiMu Ha OduimansHoM caiite
banka,

2.11.1.2. mna Ilpennpusrtuii, MeOMUX (IO BBEACHHS B ICHCTBHE TAHHOW pENAaKIMH Y CIOBHU) 3aKITFOYCHHBIA
HoroBop ¢ yciyroit Toproseiii sxBaiipuar u Cmapt-tepmuHan banka, bank aBromaTmuecku moakmodaetT QR-kox 6e3
MOJIMCAaHUs KOPPEKTHpPYIoIIero 3asBieHus. [IpoBenenne meppoit Onepanuu oruiaTel ¢ ucmoib3oBanne QR - koxa
sBIsIeTCsl ()aKTOM TPUCOEIMHEHHUsST K HacToAmuM YcioBusM U Tapudam, pasMmenieHHbIM Ha OduiuansHOM caiTe
banka.

2.11.2. Jlna DNeKTpOHHBIX TepMHUHAOB, paboraromux moy ynpasieHneM KKT Ilpeanpusitusi, BO3MOXKHEI
CJIe/TyOlIHe BU/IBI ITOIKITIOUEeHUS TuHaMudeckoro QR-koxa B 3aBucuMocTH 0T porpamMmHoro obecrieuenns KKT:

2.11.2.1. npu Hammuuu y Ilpeampuarus coOCTBEHHOrO MporpaMMHOro obecreueHuss baHk mpemocraBmser
BO3MOXHOCTH ucnionb3oBanuss QR-xona va KKT mocpenctBom nepenaun bankowm Ipenmpusituro nuHGopMauy depes
API (nanee — QR-API). ITopsiok, yclioBHS M OTBETCTBEHHOCTh CTOPOH npH moxkimoueHnu QR-API pasmenien Ha
OdunmanpHOM calite banka;

% Bank yemommsier [peanpustue o pacTopskeHun JIoroBopa ¢ J1eKTPOHHOTO ajpeca: tortuga@sberbank.ru.


http://www.privetmir.ru/

2.11.2.2. npu orcyrctBuu 'y Ilpeanmpusituss COOCTBEHHOTO INPOrPaMMHOIO OOECIEYEHHS C BO3MOXHOCTBIO
noakmouenns QR-kona IIpeanpusTHE CaMOCTOSTENBHO I0pabaThIBAET €ro ¢ npuBiedeHneM Bengopa®’. TIposenenue
nepBoi Omneparuu omatel ¢ ucroab3zoBanrneM QR-koxa B TCT o6o3nauaer aktuBanuio IIpennpustuem yciayru QR-
KoJa.

Bank moxer mepenaBath Benmopy mapamerpsr gopmupoBanms QR-koma (manee - QR-Benmop) mms nmampHeimei
nepenauu ero [Ipeamnpustuio, mocne nopadbotku mporpammuoro oodecnedenus s KKT, yepes APl Ha ocHoBanuu
OT/IeNIbHO 3aKJIIOUEHHOT'0 JO0roBopa ¢ Bennopom.

Honkmouenne QR-koma (B ToMm umcie ¢ moakmoueHneMm depe3 QR-API w/mmm QR-Benmop) ocymectsisercs Ha
OCHOBaHWH 3asBieHus o npucoeanHeHnu U Muapopmarmu o TCT, pasmenienroit Ha OunnansHoM caifre banka.

2.11.3. [lnsg DNeKTpOHHBIX TEPMHUHAJIOB, IPH MOJKIIOYEHUH UX BeHaopoM, KoTopbiM siBisiercst baHk:

2.11.3.1. mna Tlpennpustuit, umeromux Ha 01.07.2022r. 3axmodeHHBIH JlOTOBOp C MPENOCTABICHHEM YCIYTH
Toprogoro skpaiipunra, npueM omnatel 10 SberPayQR%®/Ilnarn QR*® mopkmouarorcs aBToMaTHuecku 0e€3
odopmIleHHsT TOTIOTHUTEIBHBIX JOKYMEHTOB Mexay bankom u Ilpeampustiem ¢ npuMeHeHHeM Tapuda, paBHOMY
3HaueHHo Tapuda no ToproBoMy SKBalpHHIY, YKa3aHHOMY B 3asBICHUU O MPHUCOEAWHEHUH /KOPPEKTUPYIOIIEM
3asIBJICHUU;

2.11.3.2. OtximodueHne BO3MOXKHOCTH IpreMa oratel ToBapos/yciyr Ha [Ipennpustan mo QR- koxy ocymecTBiseTcs
npu oOpamieHun B baHk omHIM 13 cOCO00B, YKa3aHHBIX B II. 2.7. HacTosAmero Jlorosopa.

2.12. B cy4ae ynep>kaHus(B3UMaHMs) TUIATHI 32 CEPBUCHOE OOCITY)KHBaHHUE MITH HACTPOHKY M moAKirodeHne Cmapt-
TepMuHanoB banka ¥YcranoBka CMapT-TEpMUHAIOB aBAHCOBBIM IJIATEXKOM B COOTBETCTBUH C. 6.3.2, yctaHOBKa CMapT-
TepMuHaNOB baHKa ocyIecTBIseTCA TOIBKO MOcie moayyeHns: baakoM ot [Ipeanpuarus aBaHCOBOTO IUIaTeXka.

2.13. HeszaBucumo oT natkl Ojg0kupoBku CMapT-TepMuHAla W/HIKM pacTopskeHus JloroBopa, mjiara 3a CEpPBHCHOE
o0cCy’)KMBaHHE WM HAcTpOoHKy M moakmoueHne CmapT-TepMuHanoB banka, ymimaueHHas [Ipeampusruem aBaHcoM,
BankoMm He Bo3BpammaeTcs 3a HCKIIOYEHHEM ciydas, Korga ycraHnoBka Cmapr-tepmuHana banka B TCT He Obmia
npou3BesieHa. Bo3Bpar aBaHCOBOTO IIaTE)Xa B TAKOM CIIy4ae OCYIIECTBIIACTCS B COOTBETCTBUH C II. 6.4 Y CIIOBHI.

2.14. B ciyuae noakioueHus [pennpusitus k [Iporpamme «CoepCriacubo» (3axmrouenus [Ipeanpusrtiem Jorosopa

006 yuactuu B [Iporpamme) pacuerst mexxay [lpeanpustiem u bankom mo OmeparisiM YuactaukoB IIporpammebl, 3a
KOoTOpble 1o mnopydeHuto Ilpennmpustus VYNOJHOMOYEHHOW KOMIIAHMEW HA4MCIAKOTCA bBOHychl B pamkax
MapKeTHHIoBbIX Meponpustuil [Ipeanpusarus Ha 06aze Ilporpammber «CoepCrnacu6o» no JloroBopy o0 ywactuu B
[Iporpamme, OCYIIECTBIAIOTCS B COOTBETCTBHH C pa3fenoM 6 HacTosmux Yciosui, JloroBopoM 00 ydacTuu B
IIporpamme, a Takke B COOTBETCTBHM C YCIOBHSIMH pacueToB IpH mojakimodeHuu Ilpeamnpusarus k IIporpamme
«CoepCnacubo», pasmerieHHBIX Ha OdunnansHOM caiite baHka, SBISIOMMXCS HEOTHEMIIEMOH YaCTHIO I[OFOBopa40.

3. HNPEAMET JOI'OBOPA

3.1. TlpeanpusTHEe OPraHU3yeT MPHEM OIUIATHI 32 PEANTU3yeMble UM TOBAphI/YCIyTH ¢ MCTIOb30BaHueM Kapter / ee
pekBusutoB / NFC-kaptei! /  SherPay “%/Ilnaru QR*/IInatexnoro cuera* u 06paboTKy uHpOpPMALUU Ha
OnekTpoHHBIX TepMuHanax/Cmapt-tepmuHanax/ yepe3 CIIOII. Ilepeyens Kapr npusenen B Ilopsake npoBeneHus
onepanuii B Topropo-cepBUcHbIX Toukax/Ha Pecypce, pasmenienHoM Ha OduimansHoM caiite Banka.

3.2.  bank B coorBeTcTBUH ¢ JJoroBopom nepeunciser [Ipeanpustuio cymmsl Onepanuii oruaTsl 3a BEIYETOM IIIAThI
3a BBINIOJIHEHNE baHKOM pacueToB B COOTBETCTBHH C paszesioM 6 YciIoBHi.

3.3.  Ipeampusitue exxeMecsiyHO nepednciisier baHKy cyMMy IUIaThl 3a CEpBUCHOE 00CIyKMBaHHE (TIPU €€ HAJTHMYHN)
B COOTBETCTBHUU C pa3ienioM 6 Y CIOBUH.

4. TIPABA U OBA3AHHOCTHU INPEANIPUATHUA

4.1, I[pennpusitue UMeeT MPaBoO:

41.1. CcblnaThcss Ha BO3MOXHOCTh OIUiatsl ToBapoB/yciayr ¢ wucmoib3oBanueM Kapt/SberPay/ITmatu QR B
COOCTBEHHBIX MH(POPMAIMOHHBIX MaTepraax, MpeABapUTEIbHO COTIacoBaB ux ¢ bankom B cootBercTBuu ¢ 1. 2.7.1 1
m. 2.7.2 Ycnosuit.

41.2. [Momyyate KoHCynbTamuio B baHke 1O BompocaM H»KCIUTyaTalMyd OJEKTPOHHBIX TepMHHAIOB/CMapT-
TEPMUHAJIOB ¥ poBefeHnto Oneparuii myTeM odpameHus B ciy>k0y noanepxku banka mo tenedoHy, ykasaHHOMY B
1. 2 Iopsiaxa nposezeHus onepaiuii B ToproBo-cepBUCHBIX ToYKax/Ha Pecypcax.

5" Ha ocHOBaHHMH OT/ETHHO 3aKTIOYEHHOTO JI0rOBOpa ¢ Benaopom

% [Tpu HAMYNN TEXHUYECKOH BO3MOKHOCTH

% [Tpu HAMYNN TEXHUYECKOH BO3MOKHOCTH

0 TepMuHBI, yKa3aHHBIE B HACTOSIIEM IyHKTE ¢ OONBIION GyKBEI, 3HAYEHNE KOTOPBIX HE IPHBOJMTCS IO TEKCTY HACTOSIIMX Y CIIOBHHA, TPHBEIEHBI
B YcII0BUAX pacdeToB npH noakiodennn IIpeanpustus k IIporpamme «CoepCriacu6o», pasmenteHHbIx Ha OdunmansHoM caiite banka.

“ TIpu HANTMYMH TEXHUYECKOH BO3MOKHOCTH
2 [pu HATMYNN TEXHUYECKOH BO3MOKHOCTH.
3 [Ipu HaNTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.



4.1.3. Hcnonb3oBarh st ipueMa oruiathl Tosapos/ycnyr no SherPayQR*/TlnaruQR* oaun unm neckonsko QR-
KOJIOB, TIONy4YeHHBIX B BaHke u pa3MerneHHbIX Ha CMapT-TepMHHAIAX, DJIEKTPOHHBIX TepMHUHAIAX, MOOHIBHBIX
ycrpoiictBax [pennpusrus, a Takxe Ha KKT, npunagnexameit Ilpennpusruio, Wi Ha BUIHOM MECTE, B TOM YHCJIE Ha
OyMa)KHOM HOCHUTEIIE.

4.2, [pennpusitue od6s3yercs:

4.2.1. OmnnaunBaTh yeayru baHka 1o BEIIOJTHEHUIO PacueTOB U IDIATY 33 CEPBICHOE O0CTyKUBaHHE (TIPH HATTHINH)
no OneparnusaMm B cootBercTBruu ¢ Tapudamu banka.

4.2.2. CoGimonath nonokenust Jloropopa, a TakyKe BBIIOJIHATH TPEOOBaHMUS, COAEPIKALIMECS B MHCTPYKTHBHBIX
MaTepHajax, peocTaBiseMblx bankoM B cooTBeTcTBHH C 1. 5.2.6 YcnoBuil.

4.2.3. CaMOCTOATENIEHO M CBOCBPEMEHHO 3HAKOMHTHCS C M3MCHEHUSIMH, BHECCHHBIMU B YcioBUS U Tapugsl, a
TaKKe ¢ JOKYMEHTaMH, CCBUIKM Ha KOTOpBIE NArOTCS B HACTOSAIIMX YCIOBUAX, Ha OduuuansHoM caiite banka.
HecBoeBpemenHoe o3nakomieHue [Ipeanpusatys ¢ M3MEHEHUSIMH, BHECEHHBIMH B Y CJIOBUS, HE SIBJISIETCSI OCHOBAHUEM
JUISL MX HeTIpuMeHeHust baHkom.

4.2.4. Pasmemares Ha BugHbIx Mectax TCT/oOmemocTymHBIX MecTtax Pecypca, mpemoctasisiemMble bankom
MHGOPMAMOHHBIE MaTepHaibl, wu3Bemammue [lokynarened o BO3MOXHOCTH OIUIaThl  TOBapoB/ycIyr ¢
ucnons3oBanneM Kapt/NFC — kapte/QR-koma/SberPay, B ciydae ecid 3TO He MPOTHBOPEUUT TPeOOBAHHAM
3aKoHoAarenscTBa Poccuiickoit denepanuu.

4.2.5. [Mpuanmats B orutaty Toapos/ycimyr Bce KapTel, mepeunciennsie B Ilopsimke mposeneHust onepanuii B
ToproBo-cepBucHBIX TOUKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipeanpusitus. He BeinaBats no Kapram
HannuHbIE AeHexHbie cpenctBat’. He npunanmare ot [Mokynarens Gonee 2 (nByx) pasnuunbix Kapr.

4.2.6. He paz6uBath cymmy onHO# Onepaliuu oriaTbl Ha HECKOJIBKO CyMM M HE MPOBOJMTH OT/ebHbIe Onepannn
OILIAThI HA KaXAYIO U3 9TUX CYMM.

4.2.7. He ucnons3oBath pexBuzuthl Kaptel/[InarexxHoro cuera, kotopsle cranu noctynssl [peanpustuio/TCT,
JUIA UHBIX IieNiel, kpoMe Kak nposeneHre Onepanuii B IpUCYTCTBUU HIIH 1O pacnopspkeHuro [lokynaresns.

4.2.8. IpenocraBnsate Ilokymatensim monHbd Habop ToBapoB/yciayr Mo IieHAM, HE IPEBBIIIAIOMINM I[IE€HBI
[IpeanpusTus npu pacyeTax 3a HATMYHBIE ICHEKHbBIE CPEICTBA.

4.2.9. [MpoBoaute Onepanyu 1 ohopmitsite JJokymenTsl no OnepaiusiM B cooTBeTcTBUH ¢ [TopsinkoM npoBeeHus
orepaluii ¢ MCIOJIb30BaHUEM KapT B TOproBO-CEpBUCHBIX TOuYKax/Ha Pecypcax M HeECTH OTBETCTBEHHOCTh 3a
NPaBHIbHOCTh YKa3aHHOU B JJOKyMEHTaX UH(OPMALIUH.

4.2.10. XpaHUTh B HEJOCTYIHOM JJIs TPEeThUX JHUI[ MecTe JlokyMeHTHI mo omepanusMm (Yeku, KacCOBBIC YCKH,
pacniopsbxenust [lokynaressi, TOKYMEHTBI, MOATBEPIKAAONINE (DAKT 3aKIIOYCHHUS IOrOBOpA M MPOBEACHUS Ka) IO
Onepanu npu TpoBefeHUH [IOBTOPSIONIMXCA TUTaTeXKeH, JOKYMEHTHI, TOJTBEpXKIaroniue (akT mnepenadu
ToBapa/okaszanust yCIayTH, U T.11.) He MeHee 13 (TpuHaaIaT) MeCsIeB ¢ qaThl coBepiueHus Onepaiuu u nepeiaBaTh ux
Konuu B baHK Mo ero 3ampocy myTeM HampaBlieHHs OTBETa Ha MEPBOHAYATBHBINA 3aMpoC MO AJIEKTPOHHBIM KaHaIaM
CBsI3MU, YKa3aHHBIX B 1.2.7 YcnoBuil B TedeHue 3 (Tpex) paboumx JHEH ¢ AaThl MOdy4YeHus 3anpoca. [IpegocTaBieHHbIC
JIOKYMEHTHI JOJDKHBI OBITh HaJJIe)Kallero kadecTBa (M300pakeHHE YEeTKOe, pa3Mep HE MeHee OpPUTHHAIBLHOTO
JIOKYMCHTA).

4.2.11. TlepenaBath B bank 1o ero 3amnpocy B TeueHue 3 (Tpex) pabouux AHe# ¢ naThl MojyueHHs 3anpoca ot banka
MHCBMEHHOE 3asiBIICHHE C U3JI0KeHneM oOcrosTenbeTB npoBenenus: Onepauun B TCT/Ha Pecypce. B ciydae yrparst
COCTaBJICHHBIX JIOKYMEHTOB 110 Ollepanuy HEMEIJICHHO COOOIMHUTE 00 yTpaTe B baHK 0HMM 13 croco0oB, yKa3aHHBIX
B 2.7.1, . 2.7.2 YcnoBuii.

4.2.12. AxuenToBarh IUIaTeXHble TpeOOBaHWUS, BhICTaBleHHble baHkoM B coorBercTBuu ¢ 1. 5.1.3 VYciosuit k
pacueTHOMY cuety [IpennpusTusi, yka3aHHOMY B 3asBiICHUN/3asIBIICHUN 00 M3MCHECHUH YCIIOBHIL, B T€UeHHE 5 (TIATH)
pabounx AHEH C JaThl UX BBHICTABICHHUS.

4.2.13. Bo3mectuts baHKy B motHOM 00BheMe U 0€3yCIIOBHOM MOPS/IKE JCHEKHEBIE CPEJICTBA B pa3Mepe:

®  CpEACTB, KOTOpPBIE B COOTBETCTBUY C IpaBHiIaMy [1aTexXHBIX CHCTEM OBUTH CIIMCaHBbI co cueta baHka B osb3y
Banka-smurenra nubo ymiadensl bankom banky-smutenty u (wnm) [lepkaTensiM KapT, SMHUTHPOBAHHBIX

BanxoM, 1o Oneparusam*e;

v\ CTaBIIMM IIPEAMETOM KaKMX-JIMOO CHOPOB M Pa3sHOINIACHN B COOTBETCTBHH C 3aKOHOJAATENLCTBOM
Poccutickoit @eneparinu 1 (Mir) B COOTBETCTBUH ¢ MpaBmiiaMu [11aTeXHBIX cUCTEM;

v SABJIAOIIUMCA HGHGﬁCTBHTCJ’ILHHMI/I B COOTBETCTBUU C I[OI‘OBOpOM;

®  CpEACTB, KOTOPbIE B COOTBETCTBUM C IpaBmiiaMy [lnaTeskHbIX cucteM ObuM crnmcaHbl co cyera banka 6o
yniaueHs!l BaHKOM B CBA3M ¢ paCCMOTPEHHEM CIOPOB U paszHornacuil Mexny Ilokynarenamu u [lpeanpusituem

“ TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

“6 [Ipu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.

47 3a ucxmouenueM HpeanpusTuii, 3akmounsuux B bankom J[oroBop o BHINOMHEHHH GYHKIHMI 6aHKOBCKOTO MIATEKHOTO areHTa.
 Bxmouas, HO He OrpaHHIMBAsCh, Oneparuu B oTHomeHuH TOBapOB/yCITyT, peannsyeMbix [IpeIpHsTHEM KaK areHTOM.

10



KacaTenbHO Onepanuii, yka3aHHBIX B HACTOSIIEM MYHKTE Y CIIOBUIL, B TOM YHCIE JIFOOBIC COOPBI, KOMHUCCHUH,
wiatel U (WIK) WHBIC pacxonbsl baHka, CBS3aHHBIC C PACCMOTPEHHUEM CIIOPOB M Pa3HOTIACHUA 1O TaKUM
Onepauusm;

e yOBITKOB, BO3HUKIINX y baHKa B pe3ynpTare MpUMEHEHHS K HEMY INTpadHBIX CAHKIMHA B COOTBETCTBHUHU C
3aKoHOaTeIhcTBOM Poccuniickont @enepannu u (vin) npaBmiamu [I1aTeXHBIX CHCTEM, a TaK)Ke MPUBJICUCHHS
Banka K TpaxIaHCKOW WM aJMUHUCTPATHBHOW OTBETCTBEHHOCTH CYJACOHBIMH OpraHaMu WA
YHOJHOMOYEHHBIMU OpraHaMH TOCYAapCTBEHHOW BJIACTU BCJEACTBUE HEUCIIONHEHUS WU HEHAJJIeXAIlero
ucnonuenus pennpusaruem obs3arenscTB o JloroBopy.

4.2.14. B ciygae peopraHu3aniy, BHECCHHS HW3MCHCHHH ¥ [OMOJHEHHH B IOKYMEHTHI, MPEICTABICHHBIC
[IpeanpusitieM npu 3aKIOYeHUH JJoTOBOpa, MPH OTKPBHITHN B OTHOLICHUH [IpeqnmpuaTHs/CMEHBI CTaANU TPOLEITYPHI
0aHKpOTCTBAa, a TaKXe INPH CMEHE pyKOBOJACTBa llpennpusTusi, H3MEHCHHH aJpeca MECTOHAXOKACHHS
pennpustus/TCT, Buecennoro B ET'PIOJI, pexusutoB Ilpennpuarus/TCT o6s3yercs nHpopMupoBarh bank u
nepenarb (1o MecTy 3akitoueHus JloroBopa) HaaiexammuM o0pa3oM 3aBepeHHble W O(OPMIICHHBIE IOKYMEHTHI,
MOATBEPKTAIOLIe BHECEHUE N3MEHEHHH 1 JOTIOJIHEHN I OZTHUM M3 CITIOCO0O0B, yKa3aHHBIX B I1. 2.7 Y CIIOBUi, HE TT03/1HEE
3 (Tpex) pabouux JHEW C MaThl TOTOJHCHUN/U3MEHCHUN U (WIIH) MOTyYeHHS 3apoca.

4.2.15. TlpemoctaBnsaTh B baHK mOCTOBepHBIE HOKYMEHTHI W CBEACHUs, HeoOXoanMmble BaHKy ISl MCIIOTHEHHUS
TpeOOBaHMUH, NMPETyCMOTPEHHBIX ICHCTBYIONINM 3aKOHOAATeNbcTBOM Poccuiickoit denepanyu, B TOM 4ucie, HO HE
UCKITIOUUTEIBHO: HE PeXKe OJHOrO pas3a B TojI, a TAKXKe MO OTIelbHOMY 3anpocy baHka B Teuenue 7 (cemu) paboumx
,ZlHeﬁ CO JHA MOJIYUCHHs 3aIlpoca OOHOBIIATH CBCICHUA U NOKYMCHTBI, IPCACTABJICHHLIC EaHKy Ipyu 3aKJIFOYCHU U
Hacrosiiero JloroBopa, BKIIOYash CBEJEHUS O LENAX (DMHAHCOBO-XO3SIMCTBEHHON JAEATEIBHOCTH, (PUHAHCOBOM
MOJIOKCHUN n }IGHOBOﬁ penyranuun Hpe}alI/IHTI/IH, a TAKXKC CBCACHUS (6] CBOHUX MpEeACTAaBUTECIIAX,
BBITOIONPHOOpETaTENAX U OCHE(DUIMAPHBIX BlIaesblax (PU HATUYUH)

4.2.16. B pamkax nacrosuero Jlorosopa Ilpeanpustue nepenaer B bank nepconansHble naHHble (naiee — [1/1H)
PYKOBOITUTEIS [pennpusatust/pusmueckoro JIUIIA, OCYILECTBIISIOIICTO MPEANPUHUMATEIILCKY IO
JICSITeIbHOCTE/3aHUMAIOIIETOCST  YaCTHON TMPAKTHUKOW, YyKa3aHHbIC B 3asBICHUH/3asABICHUH 00 HM3MCHCHHUH
ycnosuii/Mudpopmanuu o TCT:

4.2.16.1. IlpeampusiTHe rapaHTHPYET HAINYNE IPABOBBIX OCHOBAHUH Ha mepenady B baHK mepcoHalbHBIX JaHHBIX
PYKOBOIUTENS [Mpeanpusatus/pusnueckoro nuna, OCYILECTBIISIOIIETO OPEANPUHUMATENBCKYIO
JIeSTelIbHOCTh/3aHUMAIOIIETOCs] YACTHOW MPAaKTUKOM, B TOM YHcie Ha nepenauy B [lnarexHyro cucremy MUP cocras
KoTopbIx BKItouaeT: ®UO, agpec, macopTHBIE JaHHbIE, B LIEJIAX, yKa3aHHBIX B 11.5.1.6 Ycnosuil.

[pennpustie 00s3aH0 yBenoMuTh BaHK O mpeKpameHny MPaBOBBIX OCHOBaHUM Ha 00padotky I1/IH pykoBommrens
[pennpusaTist/U3HIECKOr0 JHIA, OCYIIECTBISIONICTO MPEANPUHIMATENBCKYIO —IeATeIbHOCTh/3aHIMAIOIIETOCS
YaCTHOM MPAaKTHKOM, yKa3aHHBIX B HACTOSLIEM IYHKTE Y CIIOBUH.

4.2.16.2. [Ipennpustie rapaHTUpyeT Haaudue corjacuii Ha o0paboTky BaHKOM NMepCOHANBHBIX JAHHBIX CBOMX
pabOTHHKOB, COCTaB KOTOPBIX BkimtouaeT: MO, MOoOMIBHBIA TenedoH, 3JMEKTPOHHAS 10YTa, JOJDKHOCTH M MECTO
paboThI, a TaKke Ha MX JadbHEHIIylo nepenady B OOcIyXuBaroliye KOMIAHWH, JeHcTByromue oT Jmna baHka,
HEOoOXOMMBIX JUIA 1ieJIel 3aKJII0UeHHs M NCTIONHEHUs HacTosero Jlorosopa. [IpeanpusTie 00s3yeTcst IpeocTaBUTh
MOATBEPXKICHNE HAIMYMS COTJIACHH 110 MHChbMEHHOMY 3anpocy banka B coorBercTBHH ¢ myHKTOM 4.2.16.3 Ycnosuit.

4.2.16.3.  Ilo nuceMeHHOMY 3ampocy baHka, He mo3mHee yeM MO HMCTedeHUHM 3 (Tpex) pabo4ux JHEW ¢ JaThl
MIOJTy4eHHSI COOTBETCTBYIOLIETO 3ampoca, [Ipexnpusitne o0s3yeTcs NpeJoCTaBUTh HMOATBEPKICHUE MPAaBOMEPHOCTH
nepenaun [1JH. B ciyuae ecnu [Ipeanpusitie He NPeNOCTaBUT MOJATBEPKACHHE HAJIMYMS TAKUX OCHOBAaHHWH, OHO
00s13yeTcs 3a CBOM CUET yperylnupoBaTh BCE NMPETEH3MH CBOMX IPEJICTABUTENEH, TOCYIapCTBEHHBIX OPIaHOB W MHBIX
JM1L, IpebsiBIeHHbIe baHKy, a Tak)Ke BO3MECTHTH JII00bIe YOBITKM M pacXobl, oHeceHHbIe baHkoM B pe3ynbraTte HE
MPEe/IOCTaBIICHNS TaKMX J0Ka3aTenbCTB. [Ipeanpustie o0s3aHo yBeqoMuTh baHk 00 OT3bIBE COTIacks pyKOBOIMTEIS
[peanpustus/pu3NuecKoro JMNa, OCYIIECTBISIONIEr0 INPEIIPUHAMATEIBCKYIO JAeSTeIbHOCTh/3aHUMAIOIEr OCs
YaCTHOM MPaKTUKOM, Ha Mepeavy JaHHbIX, YKa3aHHbIX B II. 4.2.16 YciaoBui.

4.2.17. O0ecneuntp cobmomenue TpeboBanmii Cranmapra PCI DSS, pa3memieHHOro Ha caiTe B CETH HHTEPHET
https://www.pcisecuritystandards.org/merchants/ u npegocrasnsts o 3anpocy baHka pe3ynbTaThl IPOBEACHUS OLECHKH
COOTBETCTBHS B BHJAE arrecTata cooTBeTcTBUs49 mnm smcra camoorneHkn50 Ha  JJNEKTPOHHBIH  ajpec:
pcidss@sberbank.ru.

4.2.18. Tlpekpatuth npueM K omiare Kapr B COOTBETCTBMHM C YCJIOBHSAMHU C JaThl pactopykeHus Jlorosopa.
CHsTh/yaanmmTh HHPOPMAITMOHHBIE MaTepPHAaIIbl, H3Bematoniue o0 oocyxuBaauu Kapr.

4.2.19. He npunumath Mep mnpoTuBoneiicTBus banky B mpoBenenun nposepku [Ipemnpusitus/TCT/Pecypca Ha
NpeaMeT BBISBICHUS MomeHHnYecknx Omnepammii w/mianm npexoctaBieHus Ilokymaremsm Tosapos/yciyr, He
COOTBETCTBYIOIUX poxy AestenbHocTH [lpennpusatus/TCT, ykazanHoMmy B 3asBiieHWU/3asBICHAH 00 H3MEHEHUH
ycnosuii/Mapopmannu o TCT, a takxke oka3wsiBaTh coneiicTBue baHky B mpoBeneHHH pa3OupaTensCTBa MO (GaKTy
COBEpILEHH MOI03pUTENBHBIX OTieparyii.

49 AOC (Attestation of Compliance)
%0 SAQ (Self-Assessment Questionnaire
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4.2.20. Tlpwu ocymecrienun Oneparuii mo ToproBoMy 3KBalpHHIY:

4.2.20.1. O0ecreunTh CaMOCTOSTEIFHOE H CBOEBPEMEHHOE MPOXOXKIACHHUE BCEMH COTpyIHUKamu [Ipemmpustust
MHCTPYKTaxa 0 MOPSIIKE MPOBEICHUS Orneparuid, pa3MerieHHOM Ha caiite:
https://www.sberbank.ru/help/business/acquiring.

4.2.20.2. Hcnonp3oBaTh JJIEKTPOHHBIE TEPMHHAIBI (B TOM YHCIIE TEXHOJIOTHMYECKHE sim-KapTsl)/CMapr-
TepMHUHAIBI U NpOorpaMMHOe obecIiedeHre, PeIOCTaBICHHOe baHKkoM, TONBKO AJIA Leell peann3anidy HacTOSLIEro
HoroBopa m Ha Ttepputopun peructparuu TCT/pakTraeckol yCTaHOBKH OIEKTPOHHOTO TepMuHAIa/CMmapT-
TepMuHasa. He BHOCHTH M3MeHEHHS B DJIEKTPOHHBIE TepMHHAIB/CMapT-TePMHUHAIEI U IPOTpaMMHOE oOecredeHue,
npenocrasieHHoe bankoMm. He oCyIecTBISATE CaMOCTOATENBHO PEMOHT OJEKTPOHHBIX TepMHHAI0B/CMapT-
tepMuHanoB banka. He mepenaBath TpeTbuM JinaM DJIeKTPOHHBIE TepMUHAIB/CMapT TepMuHaisl banka, JlokyMeHTHI
IO OIepauusM ¥ WHCTPYKTHBHBIC MAaTepHANBl, IPENOCTAaBICHHBIE baHKOM, 3a HCKIIOYEHHEM pPaOOTHHKOB
OO6cayxuBaroel KOMIIAHUH.

4.2.20.3. [IpemocraBnaTe ymomHOMOYCHHBIM paboTHHKaM OOCTyKHBaromeld KOMIIAHHHM IOCTYI K MecTaM
YCTaHOBKH DJICKTPOHHBIX TePpMHUHAIOB/CMapT-TepMUHAIIOB IS IPOBEACHUS paboT 10 UX MOAKIIIOYCHHUIO, HACTPOIKe,
PEMOHTY, 3aMEHe, TEXHHYECKOMY 00CITY’)KUBAHHIO U BU3YaJbHOMH POBEPKE.

4.2.20.4. [punaTe DneKTpoHHBIC TepMUHATB/CMapT-TepMuHansl banka u/umu nporpaMmHoe obecriedeHue st
CmapTt-TepMuHanoB [IpeanpusTst o akTy MPUHATHS OKa3aHHBIX YCIYT, COCTaBICHHOMY B 2-X (IBYX) 3K3EMIUIIPAX,
MOANMCAHHBIX YIIOJTHOMOYEHHBIMHU paboTHIKaMu O0cmyxuBatomeii kommanun u [pennpustus. OQuH 3K3eMIUTIp akTa
HaxOAWTCsS Ha XpaHeHHH B OOchyXuBaromed KomiaHnu, BTopoil — y Ilpenmpusarus. @opma akTa pasMelieHa Ha
Oo¢unmansaoM caiite baHka.

4.2.20.5. B ciyuae BbIxosa DieKTpoHHOT0 TepMuHaia/CMapT-TepMUHaia, B TOM Ynciie MOOUIBHOTO YCTPOHCTBA
[pennpustusi, U3 cTpos/yTpaTsl HeMEAICHHO WHDOpPMUPOBATH 006 3TOM BaHK OmHMM M3 CIOCOOOB, YKa3aHHBIX B
m.2.7.1, m. 2.7.2 YcnoBuii, wim myteM oOpameHus B ciryx0y moxnepxku banka mo tenedoHy, yKka3aHHOMY B 11.2
INopsaka nmpoBeAeHHs ONepaluii ¢ HCIIOIb30BaHHEM KapT B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepuytb banky i O6ciyxuBarolieil KoMnaHnu JJIeKTpOHHbIE TepMUHaIbl/CMapT-TepMuHaibl banka
B TeueHue 5 (msaATH) paboumx JHEi ¢ naTel pacTopykeHus J[oroBopa WiM ¢ AaThl HOJy4EHUS! IMCbMEHHOI0/YCTHOTO
TpeboBanus baHka o Bo3BpaTe DJIEKTPOHHBIX TepMUHaIoB/CMapT-TepMuHaoB baHka.

4.2.20.7. B ciywuae HeBo3BpaTa DJIEKTPOHHBIX TepMHHAIOB/CMapT-TepMHHAIOB baHKa B COOTBETCTBHH C II.
4.2.20.6Y cioBuii WM UX yTpaThl yIulaTuth banky mrpad B pasmepe 10 000 (necstu Thicsa) pyouneit, B Tom uucie HAC,
3a KXl DeKTpoHHbII TepMuHan/CMapT-TepMuHan baHka.

4.2.20.8. B ciyqae mocpounoro BosBpata [Ipeanpustuem u/min 6mokuposkn bankom CmapTt-tepmuHanoB banka,
ymnatute banky mrpad B coorBercTBHM ¢ OnmcanueM yciyr, GOpMHUPYIOIIMX Tapudbl U ONMHCAHUE CEPBHCOB LIS
CMmapt-tepmuHanoB banka, pasmenienHoM Ha OdunmanpHoMm caiite banka. Lltpad nHaumcasercs bankom co
cirenyroniero padbouero aHs nocie 61okupoBku bankom Cmaprt-repmunana banka.

4.2.20.9. YcranoButs Ha MobuibpHOe yerpoiictBo [Ipennpustis MobunsHOe nipriokeHue s [Ipennpusatiii u
UCIIONIB30BAaTh €r0 TOJBKO B LENsAX Hacrtosmero Joropopa mis npoBeneHus Onepanuid ¢ BaHKOBCKMMH KapTaMH Ha
Hpemnpustan/ TCT

4.2.21.  Tlpu ocyuiecTBICHNH onepauii 1o MHTepHeT-9KBaiipuHry:

42.21.1. [puctynuts k mpoBeneHnto Omnepanuii Ha Pecypce TONBKO TOCE YCHEITHOTO 3aBEPIICHHS TPOBEPKH
BEIOpaHHBIX [Ipennpusatiuem/TCT Omepanuii Ha TeCTOBO# cpene.

4221.2. CootBercTBOBaTh TpedoBanmsim banka k Pecypcy, pazmemniennsiv Ha OdunmansHoM caiite banka.
4221.3. [ToaTBepkaTh aBTOPU30BAaHHBIC C HCIOJIb30BaHWEM [IpenaBropusanu CyMMBl K CIHCAHUIO Yepes

CIIOII He no3nHee 5 (TATH) KaJeHIAPHBIX THEH ¢ HaThl coBeplineHus: Onepanu Ha cyMMYy (PaKTHYEeCKH OKa3aHHBIX
ToBapog/yciyr, B coorBeTcTBHH ¢ [TopsiikoM MpoBeeHus! Onepanuii ¢ NCIoJIb30BaHeM KapT B TOproBo-cepBUCHBIX
Toukax/Ha Pecypcax.

42214, CornacoBsiBath ¢ bankom muzaitH [lmaTe)XHOH CTpaHUWIBI, BKIIOYAs OSJEKTPOHHBIE BapUaHTHI
MHOOPMALMOHHBIX HAKJICEK.

4.2.21.5. IIpoBectu Meponpusitua mo unrterpauuu Pecypca co CIIOII u cooTBeTCTBYyMOIME HHTErPallMOHHBIE
TecTsl B TedeHne 30 (TpuauaT) KaJeHAapHBIX JHEH ¢ AaThl 3akioueHus JJoroBopa.

42.21.6. CamocTosTenpHO obecreunBaTh 0€30MacHOCTh CBOMX HH(POPMAITMOHHBIX PECYPCOB B CETH HHTEPHET.
4.2.21.7. [IpenocraBnsate mo TpeboBanuio banka moctymn k pasznenam Pecypca ¢ orpaHH4eHHBIM JIOCTYIIOM, HE

CBSI3aHHBIM C aJIMHHUCTpHUpoBaHueM u conpoBoxkaenueM (VIP, Onrosoe, KiryoHoe oOciyxnBanue, 1 T.11.).

4.2.21.8. CoOimonaTe TpaBuia Mojb30BaHMs JInuHbeIM kaOuHeroM MHTepHeT-3KBalipHHTa, pa3MelIeHHbIE Ha
odunmansHOM caiite banka.

4.2.22.  VmnauupaTh baHKy CyMMBI, MOUIeXKAINE YAEPKAHUIO ¢ IIpeanpusaTHs B COOTBETCTBUHM ¢ npaBmiamMu AO
HCIIK, ony6auKoBaHHEIMM Ha caiiTe WWW.privetmir.rus?.

51 Jlns mpeanpusATHii, IPHCOEAMHUBIINXCS K [IporpaMme NOAILHOCTH Ais AepxaTeneii kapT « MUPy.
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4.2.23. TlpenocraButh [lokymaremo s cuntbiBanus QR-KOX ¢ GBI OCYIIECTBICHHS OIUIAThl TOBapOB/yCIyT C
ucnonb3oBanueM cepeucos SherPayQR5%/TTnatn QRS2

4.2.24. He usmensats QR-xox mapTHEpa B OTHOCTOPOHHEM IOPSAKE.

4.2.25. UcnonszoBate APl u cBemenus, mnepenaBaemble mnocperactBoM QR-API, B rpanumax mnpaB u
(yHKIMOHAJIBHBIX BO3MOXKHOCTeW Takoro APl um ero onwmcanus, wuznoxeHsoro B Ilopsake, ycloBusX
OTBETCTBCHHOCTH CTOPOH nipu noakmodeHnu QR-API, pasmemienHom Ha OdurmansHoM caiite banka.

4.2.26. Ilpu BbIsBIeHMM (aKTOB WIM NPU3HAKOB HapymeHus Oe3omacHOCTH wucmnoib3oBanus QR-APl wu
(YHKIIMOHAJIBHBIX BO3MOKHOCTEW OpraHM3alii WH()OPMaNMOHHO-TEXHOJIOTHYECKOTO B3aUMOJICHCTBHUS HEMEIJICHHO
NPUOCTaHOBUTH Hcnonb3oBanue APl u onoBectuTh 00 3TOM baHK m00BIM U3 c110c000B, yKa3aHHBIX B I1. 2.7 HACTOSIINX
Ycnosuid.

4.2.27. B ponomHeHWE K COOMIONCHUIO TpeOOBaHWU, YKa3aHHBIX B HACTOANINX YCJIOBHAX, B TOM YHCIC
MPWIOKEHUIX K Y CIIOBHAM, B LIENSIX ocymiecTBIeHnH [loBTopsromuxcs matexeit [Ipeanpustie o0s3aH0:

e Pasmemate Ha Pecypce momp3oBarenbckoe cornameHue/odepry Ilpenmpusarus, conepskamiee ycIOBHUs
nposeneHust IloBTopsromuxcst miaTexxed (B ciaydae WX NPUMEHEHHs), a TakkKe XPaHUTh IHChbMEHHOE
cornamenue ¢ Jlepxkarenem (cornacue/ mopydenue Jepxarens) o0 ycinoBusax nposenenus [loBTopsronmimxcs
IUIATEXKEH.

e moxyyaTb OT Jlep:kaTens coriacue Ha coseplueHHe [TOBTOPSAIOMMXCS MIATEkKeEi, B TOM 4YUCIE C CYMMOMH
IToBTOpArOIMUXCA TIATEkKEH, MEPUOJOM BPEMEHH, B TEUYEHHE KOTOpOro coepmaroTcs [loBTopsrommecs
IUNIATEXKH, PETYISIPHOCTBIO  coBepuieHust [loBTOpSIOmUXCSA — MIaTexXel, MOpPSAKOM  NPEKpalleHus
HEOCYIIECTBICHHBIX [I0BTOPSIOMUXCS MIIATEkKEH;

e  obecneunts [TokymnaTento BO3MOKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [10BTOPSFONIMXCS MIIaTEKEH B MTOPSIZIKE,
OIPENENIEHHOM JI0T0BOPOM, 3aK/II04eHHBIM ¢ [TokynaTenem;

e npekpatuTh ocyuiectieHue IloBropsromuxcs IUIaTeX el B IMOPSIKE, YCTAaHOBIEHHOM JOIOBOPOM C
[TokynaTteneM, B ciydae MoiydeHust oT Takoro IlokymaTenst yBeJOMIICHHsI 00 OTKa3e OT OCYLIECTBICHUS
IToBTOpstonMxCcs MaTexei U (MIK) NpeKparieHus 1eCcTBUS T0roBopa, 3aKII0YeHHOro Mexx a1y Ilokynarenem
u IlpennpusitueM.

5. ITPABA U OBA3AHHOCTHU BAHKA

5.1 bank nMeer npago:
5.1.1. Yaep:xuBath U3 CyMM, IOIIISKAIINX repedrncieHnto [Ipeanpustuto mo JJoroBopy, CleAyIOMHe CyMMBI:
51.1.1. Cymmbl Oniepanuii, SBASIOIUXCA HEAEHUCTBUTEIbHBIMU B CIEYIOIIMX CIIy4dasx:

1) Onepaunust coBepiiieHa ¢ HapylueHuem JloroBopa, TpeOoBaHWIl 3aKOHOAaTeNbcTBA PD W/Wid TpaBHi
IInaTexHBIX CUCTEM M MHCTPYKTHUBHBIX MaTepuaioB banka;

2)  Omepanus coBepllieHa 10 MOACTbHON WK HeaelcTBuTebHOM Kapre;

3) JIoKyMeHT Mo orepaluu 3aroJIHeH He MOJHOCTBhI0, UMEIOTCS UCTIPABICHUS! MM OTCYTCTBYET BO3MOMXHOCTH
onpeaenuts cyMMy Onepanuu, KoJl ABTOpU3aLINU;

4)  osx3emimuip JIoKyMeHTa 1O ONepalyu, nepefaaHHbiii B baHk, He COOTBETCTBYET K3eMIUIApy JIOKyMeHTa Mo
Onepanuu, nepeganHomy [lokymnarento;

5) moxmuck INokymarens Ha Yeke 3JIEKTPOHHOrO TEPMHUHANIA OTCYTCTBYET, MPU 3TOM Ha Ueke 3JIEKTPOHHOTO
TepMuHaa npucyrcTByeT nojue «[loanuce Knuenray;

6) o TpeboBanmio baHka B TeueHue 3 (Tpex) pabounx IHEl o JHS MOJyYeHHs 3arpoca He MPelOCTaBICHbI I
NpEeIOCTaBlICHEl HE B IIOJIHOM oObeMe (WIM HE COOTBETCTBYIOIIME MpaBmiaM [lmaTeXXKHbIX CHUCTEM) WINH B
HEeHaIJIeXkKalleM KadecTBe MMoATBepskaatoiune JJokyMeHThI IO onepanny/o0bsicHeHus: oocTosaTenseTB Onepanmy;

7) omnaueHHble ¢ ucnonb3oBaHueM Kaptel / ee pexsusutoB / NFC-kaptei® / / SherPay %/ Tlnaru QRS®/
Inarexuoro cuera® Toapbl/yciayru ObUM Bo3BpalleHbl [IpepusATHIO, MM HE JoCTaBleHbl [ToKynareo/yciayru
OTMEHEHBI/HE OKa3aHbI, HO BO3BpAT JEHEXHBIX cpeAcTB [Tokymaremnro npon3BeaeH He ObLI (32 HCKITFOUYEHHEM CITydacs,
xorna Toapel/yciyru He ObUIM TIPUHSTHI/BO3BpaT ToBapa/oTKa3 OT yCIIyT He NMPEeayCMOTPEH 3aKOHOAaTeLCTBOM PD
Wi nipaBwiiamMu pabotsl [peanpusitus u [lokynaTens 66u1 06 3TOM TPONH(GOPMHUPOBAH JI0 COBEPILECHHUS CACIKH);

8) Togap/ycayra yxe Obu1 omiauer [Tokynarenem paree (0 4eM HMEETCS JOKYMEHTAIBHOE MTOITBEPIKIECHHE);

9) Ha coBepuieHHyr Omnepauunro bankom He 6buT monydeH Koj aBropuzaimu coriacHo Ilopsiaky npoBeaeHHs
orepaluii ¢ HCIOJIb30BaHMEM KapT B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax. Kojn aBropusaumu cuutaercs
NOIy4eHHbIM BaHKOM B TOM cilyuae, €ClId OH COAEPIKUTCA B IIEKTPOHHBIX peecTpax Konos aBropusanuu banka u

%2 [pu HANMYNN TEXHUYECKOH BO3MOKHOCTH
%3 [Ipu HaNMMYMH TEXHUYECKOH BO3MOKHOCTH
% [Ipu HANTMYMH TEXHUYECKOH BO3MOKHOCTH
% [lpu HAMYNN TEXHUYECKOH BO3MOKHOCTH.
%6 [Ipu HaMMYMH TEXHUYECKOH BO3SMOMKHOCTH.
57 [Ipu HATHMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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OoTHocUTCsS K yka3aHHo# Omnepauuu. Kox aBTopusanum ykasbplBaeTcst Ha Ueke 3JEKTPOHHOrO TepPMMHANA, KOTOPBII
nepenaercst B KKT IIpennpustus oT DIeKTpOHHOIO TEpMUHANA,

10) cymma Tosapa/ycnyrn Gbiia pasbura Ha HeCKOJIBKO OreparHii;
11) or banka-smMuTeHTa TONyYeHa HHPOPMAIHS O MOLICHHIYECKOM xapakTepe Onepamuy;

12) Omepanust 6si1a MpoBeeHa 6e3 cunThiBaHus KapThl B DIeKTpOHHOM TepMHHae (peKBU3UTH KapThl ObLTH
BBE/ICHBI B DJIEKTPOHHBII TEPMHUHAI BPYYHYIO), 32 HCKIIIOUYEHUEM CIIy4aeB, KOT/Ia JJaHHBIE JICHCTBHS COTJIACOBAHBI C
bankom.

51.1.2. CyMMBI, OITHO0YHO TIEpEeYHCICHHBIE Ha cueT [Ipennpusrus.

51.13. CyMMy IU1aThl 3a CEpBUCHOE 00CITy)KMBaHUE MM HACTPOHKY M noKitoueHre CMapT-TepMuHainoB baHka,
€CIIM TaKoBas MmpeaycMorpeHa /loroBopom.

5.1.1.4. Cymmer Oniepanuii Bo3Bparta, Bo3Bpara miatexa u PeBepcuBHbBIC TpaH3aKINH.

5.1.15. Cymmbl Onepanuii, KOTOpeIe OBUIH OCIIOPEHBI W/WIK cHHcaHbl co cueta banka baHkom-sMuTeHTOM B

COOTBETCTBMHU ¢ NpaBwiaMu [InaTexHBIX cucteM, B TOM yucie mo OmnepanusM, MPOBEACHHBIM M MCHOJIb30BaHUEM
SberPay/ITnatuQR, cymmbr ocrioperubix Omniepariuii, B oTHOIICHAN TOBapOB/yCIIyT, peann3yeMbIx [IpeanpusTreM Kak
areHTOM.

5.1.16. CyMMBI IITpadoB U UHBIX YOBITKOB, BOSHUKIINX y baHka B pe3ynbpTraTe NpUMEHEHUs K HeMy MTpadHbIX
CaHKLUU B COOTBETCTBUM C NpaBuiaMu llnarexHbIX cuUCTEM, a Takke NpuBiedeHUs baHka K Ipa)XIaHCKOU WU
aJIMIHNCTPATUBHOM OTBETCTBEHHOCTH CYACOHBIMH OpraHaMH MJIM YIOJIHOMOYEHHBIMH OPraHaMH I'OCYAapCTBEHHON
BJIACTH BCJIEJICTBHE HEHCIIOIHEHHS MIIM HEHaJIeKalero ucroiaaeHus [pennpusituem o0s13aTenscTs 1o Jlorosopy.

5.1.1.7. CymMmsbl, moanexamue yaepxkaHuto ¢ Ilpeanpusitus B coorBerctBuu ¢ mpaBwiamu AO HCIIK,
OImyOJIMKOBAaHHBIMHE Ha cafiTe: WWW.privetmir.ru;

5.1.1.8. CymMbl mTpadoB B ciIydae HEBO3BpaTa IJIEKTPOHHBIX TepMHHANOB/CMapT-TepMHHAIOB baHka B
cooTBeTcTBUH ¢ 1. 4.2.20.7 YcnoBuil.

5.1.1.9. CymMmebI miTpadoB B ciIydae TOCPOYHOTO Bo3BpaTa Ilpeanpusrtuem w/munu OnokupoBku barkom Cmapt-
TEPMHUHAJIOB B COOTBeTCTBUH ¢ 11.4.2.20.8 VcnoBwit.

5.1.1.10.Cymwmsl, noanexaniue yaepxkanuto ¢ [lpennpusitust B coorBeTcTBUM ¢ JloroBopoM 00 yuactuu B [Iporpamme.
5.1.2. B cnydae Bo3HukHOBeHus y Ilpeanpusitus 3amokeHHOCTH mepell baHKOM IpHOCTaHOBUTH NMPOBEACHUE
ABTOpHU3aIMK A0 MOMEHTA IOJHOTO MOTAIIeHH 33/ 10JDKEHHOCTH.

5.1.3. IIpy HEBO3MOXXHOCTH YAEp)KaTh CYMMBI, yka3aHHble B 0. 5.1.1 VYcmoBuif, U3 cymM, NOJIeXKalux
HocIielyouieMy nepeuncieHuto [Ipeanpusriio, cnickiBaTh 0€3 JOMOJIHUTENIBHOrO pacnopsbkenus [Ipennpusrus (Ha
OCHOBaHMHU 3apaHee maHHoro IlpeampusTuem akmenTa) AEHEKHBIE CpeAcTBa ¢ pacdeTHoro cueta Ilpemmpusirus,
OTKpbITOTrO B banke.

Ecnmu pacuetnsiii cuer Ilpennpusitusi OTKpHIT B APYroil KpeAWTHOM opraHu3anyu, baHK BBICTAaBISIET IUIATEXKHOE
TpeboBaHNE K pacueTHOMY cueTy [IpeanpusaTis o peKBU3UTaM, yKa3aHHbIM B 3asiBICHUH.

5.1.4. He Bo3memtats peanpustuio cymmsl Oniepanuii, NpoBEeASHHBIX ¢ HapyIIeHHeM ycinoBuil [loroBopa.

5.1.5. OcymecTBIATE TPOBEPKY TEXHHYECKOTO COCTOSHMA U TIOpSAKAa OKCIUTyaTalid  DJIEKTPOHHBIX
tepMmuHanos/CMapr-TepmuHanoB bauka, pacnosnoxennsix Ha Teppuropun [Ipeanpusatus/TCT. TIponsBoanTs 3ameny
DIeKTPOHHBIX TePMHUHAIOB/CMapT-TepMUHAIOB baHka, a Tak:ke 0OHOBIISITH IPOTPAMMHOE 00eCIICYeHHE DIICKTPOHHBIX
TepMuHaIoB/CMapT-TepMUHAIOB, yBeqOMUB [Ipennpusatie He MeHee YeM 3a 2 (1Ba) paboumx JTHS A0 JaThl 3aMEHBI UITH
OOHOBJICHHS.

Jomyckaercst oCyLIECTBIIATh yOaJ€HHOE OOHOBIEGHHE NPOTPaMMHOIO OOECIedeHHs, HE 3aTparuBarollee MOpsIoK
nposeznenust Onepanuii, n3noxeHHsl B [lopsiake nposeaenus onepanuii ¢ ucrosszopanreM kapt B TCT/Ha Pecypcax,
6e3 npenBapuUTENBEHOTO yBeAOMIeHUS [Ipeanpusarus.

5.1.6. HezaBucumo ot cpoka aeiictBus [loroBopa B ciaydae BBIABICHHS MOJO3PUTEIbHBIX MM MOIIEHHHYECKHX
Omnepanuii  mepepaBaTb HMHGOPMAIMIO, B TOM YHCIE OCYIIECTBIATH IepeAavyy JaHHBIX (CBEJEHHS O
Ipeanpustun/TCT/Pecypce, B TOM Yrciie IEpCOHATBHBIC JaHHBIE pyKoBoAUTENsI [Ipeanpusatus/Gu3ndeckoro Jmma,
OCYILECTBIISIONIETO NPEANPHHUMATEIBCKYIO eSITEeIbHOCTH/3aHUMAIOIIETOCsl YaCTHOW MpPaKTUKOHM, yKa3aHHBIE B
3assnennn/3agneHnn 06 m3MmeHenmn ycnosuit /Mudpopmamnu o TCT) B Ilmarexnyro cuctemy MUP B memsax
HCIIOJIHEHUS 3aIIPOCOB, ITOJIYYEHHBIX OT YKa3aHHOM IUIATEXKHON CUCTEMBI.

B cnydae npunstus baHkom pemieHus o pacTopxkeHuu JloroBopa Mo MPUYMHE MOLIEHHUYECKOHW JesITeIbHOCTU
Mpeanpustus/TCT Ipeanpusitus coodmars B [Inarexnyto cucremy MUP: natel 3akimiodeHUs M PacTOpPKEHHS
JloroBopa, a Tax:ke IpUUUHBI pacTopkeHus JloroBopa, uHble cBeeHus o [Ipeanpusatun.

5.1.7. B onHOCTOpOHHEM MOpSsIIKE IPEKPaTUTH poBenerne Asropusannu it [Ipeanpusatust/ TCT w/nnn nposectn
MEpOTIPUSATHS 110 PACTOPXkKEHHUIO [loroBopa Npy HACTYIUICHUH CIIETYIOIINX COOBITHIA:

51.7.1. Hapyuenue IIpennpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHHe AaHHbIX [IpeanpusTus B nepeueHp opraHu3annii 1 GU3NUECKHX JIUL, B OTHOLIEHHH KOTOPBIX

HMCHKOTCs CBECACHUA 00 ux MNPUYAaCTHOCTH K 3KCTp€MHCTCKOI>i ACATCIbHOCTU WJIN TEPPOPHU3MY;,
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5.1.7.3. npu Hanumuuu 'y banka nonospenmit, yro Omepauuu B TCT/Ha Pecypce coBepmiaroTcs B HeEsx
Jeraau3auuy (OTMBIBaHHS) IOXOA0B, OIYYSHHBIX PECTYITHBIM ITyTeM, WIH (PMHAHCHPOBAHMUS TEPPOPU3Ma;

5.1.7.4. HecooTBeTcTBHE Pecypca Tpebomammsm bamka k Pecypcy Ilpenmpustusi, pa3sMemeHHBIM Ha
Od¢unmansHOM caiite banka,

5.1.7.5. OCYIIECTBIICHHE BUJIOB JICSATEIBHOCTH, YKa3aHHbIX B TpedoBanusx banka k Pecypcy [Ipennpusitus,
5.1.7.6. noxyyeHue HeraTuBHOM nHpopmaumu o Ilpennpusitun/TCT/Pecypce oT opranoB rocynapcTBeHHOM

Biaacti P® u/unu [T1aTe:KHBIX CHCTEM;
5.1.7.7. nony4ueHne nHpopMmarmu o MomenanaecTse Ha [Ipeanpustun/ TCT/ Pecypce;

CTOPOHBI JOTOBOPUJIMCH, YTO AOCTATOYHBIM IMOATBEPIKACHUEM MOIICHHUYCCKOTO XapaKTepa MpOBEACHHBIX Onepaunﬁ
SABJISACTCA I/IH(l)OpMaIlI/IH, nocTtynuBIas OT baHKOB-3MUTEHTOB B BaHK, WK YBEAOMIICHHUA OT IInaTexxHbIX CHUCTECM,
IMOJIYYCHHBIC C UCTIOJIb30BAHUEM (baKCI/IMPIHI)HOfI CBA3U, SHCKTpOHHOﬁ IIOYThI (e-ma”), DJICKTPOHHBIX KaHAJIOB CBA3U,

5.1.7.8. ocymecTBieHne peMonTa nomemennit TCT, mpensTcTByromee ocymmecTBieHnto Omnepannii;

5.1.7.9. JTUKBUAIUS/TIpEKpalIeHre  JesTeabHOCTH [Ipennpusaruss nmb0 BO30yXKIEHHE B  OTHOLICHUU
[pennpustast nema o OGaHKPOTCTBE B cooTBeTcTBHU ¢ DemepanbHBIM 3akoHOM 0T 26.10.2002 Nel27-®3 «O
HECOCTOSTENFHOCTH (OaHKPOTCTBE)Y;

5.1.7.10. BBISIBJIGHHE HeNOoCTOBepHbIX cBepeHui o Ilpennpuarun/TCT, pykoBoautene(-sX) B HH(MOpMALUH,
yKa3aHHOM IpH 3akioueHnn Jloroopa;

5.1.7.11. HecooTBeTcTBUE mpesyiaraeMbeix [lokynarensm Tosapos/ycnyr pony aestenpHocTH [Ipeampusitus,
ykazanHomy B 3asBinenun/Mupopmaryn o TCT;

5.1.7.12. oTCyTCTBHE omnepanuii B TedcHue 30 (TpuAnaTH) KaleHAAPHBIX JHEH TOAPSI.

5.1.8. OcyImecTBIATh TOTIOJHUTENbHBIE MpoBepku mnposeneHus Onepauuu B TCT, B T.4. oOpamartscs B baHk-

SMUTEHT JUIs IPOBEPKU IIpaBoOMepHOCTH Onepariy.

5.1.9. [MpoBoauth mpoBepky I[lpeanpusiTvs, B T.4. Ha NpEAMET BBISABICHUS MOIICHHHYECKHX OIEPaIUid,
npenocrasnenus [lokynarenasm ToBapoB/yciyr, He COOTBETCTBYIOLIUX POIY AeATeIbHOCTH [IpeiupusaTus, yka3aHHOMY
B 3asBineHun/3asBieHnn 00 wu3MeHeHun ycioBuit/Mupopmammn o TCT, cobmonenns IIpennpusruem/TCT
TpeOoBaHuii, ycTaHOBJIEHHBIX HacTosuM JJoroBopom k Pecypcy, Crannapra PCI DSS.

[IpoBepku MOTYT OCyIIECTBIATECS baHKOM, B TOM 9HCIIE ¢ TOCTYIIOM K pa3zienam Pecypca ¢ orpaHUYeHHBIM JOCTYIIOM,
HE CBA3aHHBIM C aIMIHHCTpUpoBaHHeM U conpooxkneHneM (VIP, OnroBoe, KimyOHOE 00cmyXiBanHue,  T.11.).

5.1.10. 3ampammBaTth JJOKyMEHTHI MO omepanusaM He mo3xHee 13 (TpUHAIIATH) MECAIEB C IaThl COBEPUICHUS
Onepauuu B CpokH, ycTaHoBjieHHblE B 1. 4.2.10 YcnoBuil. [{ns aHanu3a cnopHBIX cuTyauuil bank Taxxke MOXeT
notpeboBath oT [IpennpusaTus mpeaoCTaBICHHS MMCEbMEHHOTO 3asBiIeHuUs [[peqmpusaTrs ¢ H3I0KeHHEM 00CTOSTEIECTB
npoBeneHus Omneparyy, CYCTOB 3a NPEAOCTaBICHHBIC TOBapbl/YCIIyTH, TOBapHBIC WM KAaCCOBBIC YCKH U IIPyTHE
JIOKYMEHTBI, HEOOXOIUMBIC JJIs TPOBEJCHUS aHAlM3a OOCTOSTEIBCTB MPOBEACHUS OIEPAlld FIIM MPETCH3MOHHOM
paOOTEHI IO MEKTPOHHBIM KaHaJlaM CBS3H OJHHUM U3 CIIOCOOOB, YKa3aHHBIX B II. 2.7 Y CIIOBHIA.

5.1.11. B oxgHOCTOpOHHEM MTOPSAKE BHOCHTH U3MEHEHUS B HacTosmue Y cmopus u/win Tapudsl. bank yBegomiser
[IpeanpusiTie 0 TakKNX U3MEHEHUAX MTyTeM MyOnukanuu nHGopmannu Ha OdUnnansHOM caiiTe He o3Hee, YeM 3a 14
(veTplpHAALATE) KaJCHOAPHBIX JHEH 1O BBEICHHS B JCHCTBHE YKa3aHHBIX HM3MEHCHHIl. A B cilydae BHECCHUS
MU3MEeHEHHH B YcioBus u /mnu Tapudsl B CBS3M ¢ BBOAOM HOBOW YCIyrH/HOBBIX TapudoB mmbo B ciaydae BHECEHUS
WU3MEHEHHH B JOKYMEHTHI, CCBUIKH Ha KOTOpbIE JAIOTCS B HacTosuX YcinoBusax, bank ysenomisier Ilpennpusitue o
TaKUX W3MEHEHMsX YcioBud w/wnu TapnpoB n/WiM TakWX JTOKYMEHTOB ITyTeM IyOnukamuu wHopManny Ha
OodunmanpHOM caiiTe He MeHee 4eM 3a | (0IMH) KaleHIapHBIHN JICHb.

5.1.12. B ciy4ae m3MECHEHUS PEKBU3UTOB baHKa, yKa3aHHBIX B 3asBICHUN/3asBICHAN 00 W3MEHCHHH YCIOBHH,
yBenoMUTH 00 3ToM [IpennpusaTtue nmyTeM pasmenieHus nHGopmanuu Ha OdunuransHoM caiiTe banka.

5.1.13. B uensax nonydenust nHdopmanuu no OmnepaiysM HaIpaBisiTh 3alpOChl HA aJIpec AJIEKTPOHHON MOYTHI
Hpeanpustus/TCT, ykazaunsiii B 3assiaenun/Mudopmannu o TCT.

5.1.14.  Orxkasars [Ipennpusturo B 3akimodeHnu Jlorosopa 6e3 00bsICHEHHS IPHYHH.

5.1.15. Tpebosate ot KnmeHTa mpenocTaBieHHs AOKYMEHTOB M CBEACHWH, HEOOXOMMMBIX ISl OCYNICCTBICHUS
(hyHKIHH, IPETyCMOTPEHHBIX TPEOOBAaHUAMU JACHCTBYIOIIETO 3aKOHOIATEIECTRA.

5.2. Bank odsi3yercsi:
5.2.1. Oo6ecneunTts [Ipennpusturo qoctym k CIISIT ans ocymectBienus Onepanuii.
5.2.2. ObecnieunTh Oe30macHOCTh poBeaeHus Onepanuii B IHTepHET-9KBaHPUHTE MOCPEIACTBOM HCIIOIb30BAHHS

COBpeMeHHBIX npotokosoB u TexHonoruit 3DSecure.

5.2.3. Ycranosute Ha [IpennpusaTiw W TOATOTOBUTH K OKCIUTyaTallil OJEKTPOHHBIE TepMUHAIBI/CMapT-
TepMuHAIBI s nposenerns Oneparmid. I[IpoBectn mepBuuHbIl nHCTpyKTax paborHnkoB TCT B cooTBeTCTBHH C
MHCTPYKTUBHBIMU MaTepHalaMu, PeI0CTaBIeHHBIMU baHKkoM.

524, OcCymecTBIATh KPYTJIOCYTOUHYIO ABTOPH3ALIHIO.
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5.2.5. Pasmectuts Ha caiire: https://www.sberbank.ru/help/business/acquiring oGyuaromue marepuanbl yis
MNPOXOXKJICHUS] HHCTPYKTaXa COTpyAHUKamu [Ipeanpusitus.

5.2.6. ObecnieunBaTh DJEKTPOHHBIE TepMUHAIB/CMapT-TepMUHAIBI, ycTaHoBieHHBle Ha [Ipemmpuaruw/TCT,
MHGOPMAIMOHHBIMH MaTepHalaMH, HeOOXOANMBIMH IS IpoBeneHust Onepanuii.

5.2.7. OOecrieunBarh KpyrJIOCYTOYHYIO PabOTOCIIOCOOHOCTH DIEKTPOHHBIX TepMHHAIIOB/CMapT-TepMuHaioB. B
clIydae BBIX0JIa U3 CTPOs DIEKTPOHHOTO TepMuHana/CmapT-TepmuHaia banka, obecieunts [Ipennpustre ucrpaBHbEIM
DONEeKTPOHHBIM TEPMUHAJIOM HE To3xHee 3 (Tpex) paboumx AHEH ¢ aaThl momydeHus bankom 3asBku oT [Ipenmpusrus
0 HOMEPY CITy>KOBI moanepxku banka mo tenedonam, ykasanasM B 1.2 [lopsiaka nmpoBenenus onepanuii B Toproso-
CepBUCHBIX TOUKax/Ha Pecypcax, pasMerienHoro Ha O¢unuansHoMm caiite banka.

5.2.8. Ha ocnoBanmm nosyuyennol ot [Ipeanpustus pacueTHoi MH(MOpPMALUH, NEPEJaHHONH OT DJIEKTPOHHOI'O
tepmunana/Cmapt-tepmunana/Pecypca/QR-kona B Bank, He mo3aHee 2 (aByx) pabovmX AHEH ¢ AAThl MOMYYCHHS
pacueTHOM mH(popMarm BbankoM mepedmcniaTh Ha pacdeTHBIN (Tekymuii) cuetr Ilpeampuarus cymmber Omepariiid
OIUIaTHl B BAJIFOTE IPOBENCHUS onepaund (pyonu Pd), 3a BbIUETOM IUIATHI 3a BBINOJIHEHHE PAcyeToOB, B MOPSAKE,
YCTaHOBJICHHOM B pazzene 6 Ycnosuii u Tapudamu banka.

[Jaroii mosydenust pacueTHoi nadopmannm bankowm siBisiercst nara paboyero JHS, CIEAYIONMIETO 32 THEM COBEPILCHUS
orepanuu DJIEeKTPOHHOHN CBEPKU UTOTOB.

B cmydae TexHMueckoro cOos mpu mepenade NEKTPOHHONH CBEPKHM HMTOTOB/HEBO3MOXHOCTH IIPOBEICHHMS
[Mpennpustnem/TCT nnm oTcyTCTBHS DNEKTPOHHOM CBEPKU UTOTOB 10 MHBIM IPUYHHAM, IepednciisiTh [Ipeanpustuio
cymmsbl Onepaiiiii, 3a HCKIIIOUCHHEM CyMM, YKa3aHHbIX B TIEPBOM ab3alle HACTOSIIETO MyHKTa, M0 HeTedeHuu 3 (Tpex)
KaJeHJapHBIX JTHEH C MOMEHTA MocieiHell DIEeKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHoBanmm u He mo3xHee 2 (OByX) pabounx JHEW C AAaTHI MOJMYYCHHUS pacueTHOH mHpopmarmu oT AO
HCIIK, mnepeuncisaTs/yaepKuBaTh CYMMBI, TOJUIeXxamie Bblmiate llpeampusruio/ymnare Ilpeampusruem B
cootBercTBUH ¢ [IpaBunamu AO HCIIK.

5.2.10.  TIpenoctauts [Ipeanpustuio QR-kox mapTHEpA 0 3IEKTPOHHBIM KaHallaM CBSA3U B 3JICKTPOHHOM BHJIE HIIH
Ha OyMa)XHOM HOCHTEIe.

5.2.11.  OcymectBusats 00padotky I1/1H, monydeHusix ot [Ipennpustus, a Takke odecreyuTs KOHOUACHIIMAILHOCTD
U 3anmty oopabdateiBaeMbiX [1J[H B cooTBeTCTBUU ¢ TpeboBaHusMu PenepanbHoro 3akoHa ot 27 utons 2006 Ne 152-
@3 «O nepcoHanbHbBIX JaHHBIX». [IpHHIMAaTh HEOOXOAMMBIE IPABOBbBIE, OPraHU3AIOHHBIE U TEXHUYECKHE MEPBI HIIH
o0ecre4nBaTh UX NPUHATHE I 3alUThl nomydaeMblx ot [Ipennpusatus [1JH oT HepaBOMEPHOTO WIIH CIy4aiHOTO
JOCTyIa K HUM, YHHYTOXKCHUS, N3MEHEHNS, OJIOKMPOBaHHMs, KOIIMPOBAHMUS, IPEIOCTABICHHU, pacnpocTtpanerus [1/1H,
a TaK)Ke OT WHBIX HeIIPAaBOMEPHBIX JCHCTBUII B OTHOLICHHH NONTy4aeMbIx oT [Ipeanpusrtus I1/1H.

5.2.12.  TlpenoctaButh IlpennpusTrio BO3MOXKHOCTh YCTaHOBUTh MoOuibHOe npuiioxkenue aist [Ipeanpustuii Ha
MoGunsHoe ycTpoiictBo [Ipennpusatus.

5.2.13.  Bank npenoctaBiser QR-API (B T.4. BcE, uTO cBA3aHO ¢ opraHu3amueir HHYOPMAITHOHHO-TEXHOJIOTHIECKOTO
B3aMMOJEHCTBHS MOCpeAcTBOM Takoro API) «kak ecTb» 03 mpeoCcTaBIeHUs KaKUX -THO0 rapaHTHil.

5.2.14.  OcymecTBUTh BO3BPAT aBAaHCOBOT'O IUIATEKa 32 CEPBUCHOE 00CITY)KNBaHNE MM HACTPOWKY M HOAKIIIOUYEHHE
CMapt-TepMuHaiIoB baHka B cOOTBETCTBHU ¢ 11.6.4 Y CIIOBHIA.

6. OILIATA YCJOYI BAHKA

6.1. Omnara [Ipeanpustuem ycnyr banka mo ocymecTBieHHIO pacueToB o OnepamysiM OIUIaThl IPOU3BOJUTCS
yTeM yepxkanus BaHKOM CyMMBI BO3HArpakIEHHS™ M3 CyMMBI TIEpeBOjia B 3aueT o0s3aTennbcTs [Ipeanpustus,
yka3aHHbIX B 1. 4.2.1 VYcioBuii, B coorBercTBuu ¢ Tapudamu. [Ipu stom obOs3atensctBo Ilokynmarens mnepen
[peanpusituem mno omare Tosapos/ycayr, mnpenocraBieHHbix IIpeamnpusituem Ilokynartenro, mpusHaeTcs
ucnojaHeHHbIM [IpeanpusituemM B pa3Mepe CyMMbl JIEHEXKHBIX CPEICTB, yKa3aHHOM B pacnopspkeHuu Iloxynarens o
HepeBo/ie ICHEKHBIX CPEACTB B Lelsix omiarel ToBapos/ycayr [pennpusitus.

6.2. Ilnara3a cepBrucHOe 0OCTyKMBaHNE DIIEKTPOHHBIX TEPMHUHANIOB, TPeayCMOTpeHHas Tapudamu, B 3aBUCHMOCTH
OT j1aThl 3akiroueHus Jlorosopa u tuna Tapuda, Hauncisercs bankom:

6.2.1. exxemecsa4HO He mo3jHee 5 (IATOr0) pabouero JHS Mecsla, CIESAYIOMETO 3a OTYETHBIM IIEPUOJIOM, 32 KaXKIbIH
DJIeKTPOHHBIN TEpMUHAJ, He3a0IOKMPOBAaHHEIN OaHKOoM Ha PacueTHyto naTy nepecuera tapuda, Co CpoKOM HOTaIIEHHS
B TeueHue 30 (TpUIATH) KaJIeHIapHbIX THEH C aThl BBICTABIICHUS TPEOOBaHUS:

e IyTeM OPSMOTO JeGeTOBaHMS pacdeTHOro cdera (6e3 MOMONHHUTEIBHOTO PACTOPSUKCHHUS HA OCHOBAHHH
3apanee ganHoro Ilpeanpusruem akuenTa) — ecnu cueT [IpennpusaTus oTKphIT B banke;

® TIyTEM EKEMECSIHOTO BBHICTABJICHHS IUIATEKHOTO TpeOOBaHMUs/cUeTa HA OIUIATy — eciu cueT [IpeanpusTus
OTKPBIT B IPYTrOi KPEIUTHON OpraHu3aiiy.

6.2.2. aBaHCOM 3a KaXX/Iblii DJIEKTPOHHBIA TepMHHAJI, He3a0J0KMpoBaHHbIH baHkoM Ha PacuetHylo maty mepecuera
Tapuda u cruceiBaeTcsi bankom:

58 BO3Hana)I(HeHPIe pacCcUnUThIBACTCA OTACIBHO 11O KaXKaou TpaH3aKUH.
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. MyTEM MPSIMOTO JIeOETOBaHUS PAacUETHOrO cueTa (0e3 JOMOJHUTEILHOTO PACIIOPSKEHUS Ha OCHOBAaHUH 3apaHee
nmarHoro [IpennpustiaeM aKuenTa)Sg;

L WA ITYTEM BbICTABJICHUS IIJIATC)KHOT'O TpeGOBaHI/Iﬂ/C‘IeTa Ha OoIu1aTy, €CJIM CUCT HpeZ[HpI/IHTI/ISI OTKPBLIT B )Ipyl"Oﬁ

KpEAUTHOMN opranusanuu’®,

6.2.2.1. Bo BTOpOIi pabounii NeHp Mecsna baHk HAYNCIIAET aBAHCOBBIH TUTATEX 32 CEPBUCHOE 0OCTYKIBAaHUE 32
KaXIbIii DJIEKTPOHHBIN TEPMHIHAN, He3a0J0KHpOBaHHEIN OaHKOM Ha PacuerHyro maty mepecdera tapuda.;

6.2.2.2. mpu HeorulaTe aBaHCOBOTO IuIaTeXa baHk Ha MATHIA pabounii 1eHb OIOKUPYET DINEKTPOHHBIC TEPMUHAIIBI:

- mpu nocTyrieHu B Bank orarel g0 19.00 no Mockosckomy Bpemenn®! 1o 10 (mecstoro) pabodero aHs mecsna
DJeKTPOHHBIN TepMHUHAN OyIeT Pa30JIOKUPOBaH B TeueHHe 24 4acoB C MOMEHTA ITOCTYIUICHUS CPEJCTB Ha CUET
banka®;

- IIPA OTCYTCTBUH IDUIATHI 32 CEPBUCHOE 00CTYXKMBaHNE DIIEKTPOHHBIX TEPMHUHAJIOB 10 ucTedeHnH 10 (mecsarn)
pabounx el baHk MokeT MHUIIUMPOBATH pacTop:keHHe JloroBopa.

6.3. Ilmara 3a cepBHCHOE OOCTYXXMBaHWE WJIH HACTPOWKY U HonanoquH663 CwMmapt-TepmuHanoB banka,
npexycMoTtpeHHas Tapugamu, B 3aBUCHMOCTH OT JATHI 3aKimtoueHns Jlorosopa u tuna Tapuda, Hauncnsercs baakowm:

6.3.1. exxemecsuHO 3a kaxasii CMmapT-TepmuHan banka, He mo3nHee 5 (MATOr0) pabodero JHS MeCsIa, CICTYIOMEero
32 OTYETHBIM IIEPHUOIOM, CO CpOKOM oruiatsl [Ipennpustuem B Teuenue 30 (TpuanaT) KaneHAApHBIX qHEH. [Ipy sToM
IUIaTa 3a cepBUCHOE 00cyxnuBanne CMapT-TepMuHanoB banka:

- ms tapudo «Craptty, «busHec», «HauanbHelit» U «MaKkCUMaIbHBINY - HauuCIsIeTCss BaHKOM U OIIauyuBacTCs
IIpeanpusiTueM NpONOPLHMOHANBHO KOJWYECTBY KaJ€HAAPHBIX IHEW Mecsla ¢ AaTbl ycTaHOBKU CMapT-TepMHUHANIA
banka;

- st Tapuda «OnTUManbHBINY - 32 IEpBBIN Mecsl Hauucisiercst bankoM u omaunBaetcs [IpeanpusitueM 3a NONHBIN
KaJIeHJapHBI Mecsll, BHE 3aBUCUMOCTH OT JaThl ycTaHOBKH CmapT-TepMmuHaia baHka, 3a BTOpOH W MOCieqyroIne
MecsIbI - IPOHOPLUHOHATIBHO KOJINYECTBY KaJICHIAPHBIX AHEH Mecsla B COOTBETCTBUH ¢ Tapudamu, pazMeneHHbIMH
Ha OduuuanbHOM caiTe;

- nuist Tapuda «be3 3aTpar» miaTa 3a cepBUCHOE 00CTy)KMBaHKUe Hauncisiercs bankoM B cootBercTBuu ¢ Tapudamu 3a
kax bl CmapT-Tepmunan’®, nezabnokuposanusiii bankom Ha Pacuetnyro naty nepepacuera Tapuda B COOTBETCTBUM
¢ 1.6.2. Ycnoeuit. CMapT-TepmuHan npu Beioope tapuda «bes 3aTpar» GyHKIHMOHUPYET Kak DJICKTPOHHBIA TEPMUHAT
(banKOBCKOE 000pYHOBaHHE O3 HACTPOWKH KACCOBOM 4acTH).

Ipu ycranoBke/oTkiaouennu CMapr-TepMuHaioB banka pa3Mep miatel 3a OTYETHBIN MEPUO]] PACCUUTHIBACTCS B
3aBUCHMOCTH OT 00I1iero koanyectsa AKTuBHbIX CMapT-TepMuHaoB banka (3a uckiouennem CMapT-TEPMUHATIOB C
tapupamu «be3 3arpar», «Bce BkimoueHo 15», «Bce BriroueHo 36») Ha 1 (mepBoe) YHCIO Mecsla, CIeAYIOIero 3a
OTYETHBIM TepHOAOM. I[lpu moakmOUYeHuu/oTKIrOUeHU 2D ckaHepa pasmep Iwiatel 3a CMapT-TepMUHAI
MEPECUYUTHIBACTCA 3a OTYETHBIN nepuoa HE3aBUCUMO OT AAaThl yCTaHOBKI/I/CHSITI/ISI CKaHEpa:

® IIyTeM HIpAMOIro ,I[e6eTOBaHI/I$[ PacyYeTHOTO CHLCTa (663 JAOIMOJIHUTCJIBHOTO pAaclops’KEHUA Ha OCHOBAHUUN
3apaHee A1aHHOT'O HpeZ[HpI/ISITI/ICM aKHeHTa) - €CJIM CUCT HpC,I[HpI/IHTI/Iﬂ OTKPBLIT B EaHKG;

® IyTeM €XKEMECSYHOTO BHICTABIICHMS IUIATEXKHOTO TpeOOoBaHMs/cUeTa Ha OIuIaTy — eciu cueT [lpennpustus
OTKPBIT B IPYTOH KPEJTUTHON OpraHu3auu®,

e juia Tlpeanpusrtuii, umerommx 5 (nath) u Gonee CmapT-TepMuHano banka® npumensiorcs Tapudsl,
pa3menieHasie Ha OduimansHoM caifte Oanka. Ilpum 3TomM Tapud u3MeHseTcd Kak B CTOPOHY CHHXKEHHS IPH
yBeJIM4EeHUH KondecTBa CMapT-TepMHUHANOB baHka, Tak ¥ B CTOPOHY yBEIHUYEHHS IIPU 0TKa3e oT CMapT TePMHHAJIOB
Banka®’,

6.3.2. aBaHcoM 3a kax bl CMapT-TepMuHaANI baHka BHE 3aBUCMMOCTH OT JIaThl ycTaHoBkM CMmapT-TepMmuHana bauka, u
CHHChIBaeTCsS baHKOM IyTeM NpsMOTro Ae0EeTOBaHMS PAacdeTHOro cuera (0e3 JIOMOTHUTEIHHOTO PACIOpPSKEHHS Ha
OCHOBAHHWU 3apaHee gaHHoro [IpennpusTuem akienra):

6.3.2.1. 3a mepBble Ba KaJeHIAPHBIX MecAlla ¢ AaThl 3aKiatodeHus JJoroBopa Hauucnsercs bankoMm U ymiauuBaercs
[Ipeanpusituem B pasmepe, onpenensieMoMm Tapudamu, B Teuennu 10 paboumx nuei. Ilpu BeIOOpe Tapudos «Bce
BKIIIOUEHO 15», «Bce BkitoueHo 36», - mnaTta HauuciseTcss bankoM u orutayuBaetcs [IpennpusitieM e1MHOBPEMEHHO
B TeueHne 10 pabodnx JHEW C aThl 3aKIIOUYCHHS JOTOBOPA;

% Ecnu cuer [peanpustus otkpsiT B [TAO C6epbank
60 ITpyn HanUYMM TEXHUYECKOH BO3MOKHOCTU

61 JTo 15.00 O MOCKOBCKOMY BPEMEHH — M IIOCTYILUICHHH CPEICTB B MIATHHILY MM IPEIIpas HUYHbIE JHH
52 Pa3610KMpPOBKA OCYIIECTBIAETCS TONBKO B Paboune auu

63 Ipumensercs ans tapudor «Bcee BkiroueHo 15» u «Bce Brio4ueHo 36»

8 Tonbko s Mogenn CmapT-pos DBOTOp Si.

% He puMeHNUMO 1t Tapuda «bes 3aTpa.

% He npuMeHnMo Ut Tapudos «bes 3atpar», «Bce BkimoueHo 15», «Bee BrimoueHo 36»

67 IynxT npumensiercs anst Tapugos, noaxmoueHHbIX a0 24.07.2022r
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6.3.2.2. HauMHas C TPETHETO KANEHIAPHOTO MECSAIA ¢ aThl ycTaHoBKH CMapT-TepMunanos® Bank:

® B IIEPBHIA pabounii JeHb KaJIeHAApHOTO MecsIa baHk MPOBOIUT CIIMICAHUE CPEICTB B COOTBETCTBHH C 11.6.3.2.1
HACTOSAIIUX Y CIOBHIA;

e IIpHW HEOIUTaTe aBaHCOBOTO IIaTeXa Ha BTOPOH paboumii neHp Mecsna bank Oimokupyer CMapT-TepMHUHAIBL
banka;

- Opu nocTymieHud B bank omiatel 10 19.00 mo MockoBckoMy BpeMeHu®® 6 (1ectoro) paboyero AHs KaleHIapHOTo
Mecsa He mo3xHee 2 pabounx AHEH ¢ JaThl MOCTYIDICHUS cpeAcTB Ha cueT banka Cmaprt-tepmuHansl banka OymyT
pa30IOKUPOBaHBI IS NalbHEHIIero nposeneHns Oneparmii;

- IpU OTCYTCTBHUH IUIATHI 32 CepBUCHOE 00cmyxuBanue Cmapr-TepmuHanoB banka 1o 19.00 mo MOCKOBCKOMY
BpeMeHH 6 (1ecToro) paboyero IHS KalICHAAPHOTO Mecsna baHk Brpase pacToprayTh JJoroBop B 7 (ceapMoit)
pabouwuii ieHb, HATIPABHUB YBEJIOMIJICHHE O PACTOPKCHUU B 7 (CEIbMON) ICHh KAICHAAPHOTO MECSIla OIHUM U3
Croco0OB, yKa3aHHBIX B II. 2.7 Y CIOBHI.

6.4. B ciyuae, ecnmu Cmapt-tepmunan banka He Obun yctanoBiieH B TCT, Bank Bo3BpamiaeT aBaHCOBBIN ILIATEK
Ipennpusituro B TeueHue 60 (IIECTUICCIATH) KAJICHAAPHBIX JHEW ¢ naThl oopaieHus [Ipennpustus B bank onHuM u3
Croco0OB, YKa3aHHBIX B I1.2.7 Y CIIOBHIA.

6.5. B cnyuae ecom Ilpemmpusitue He mMeet cdera B banke, Ilpeanpusarune obs3yercs B cpok He mosgHee 10
(mecsaty) pabounx THEW ¢ AaThl MOANUCAHUS 3asBICHHUS, 3aKIIOYNTH K JOTOBOPY HA PaCUETHO-KaCCOBOE 00CITy)KHBaHHE
C KPEIUTHOM OpraHu3alueii, B KOTOPOH OTKPBIT pacueTHbIM cuer IIpeanpusaTusi, NTONOJHUTEIBHOE COIVIAIIECHUE O
NPEIOCTAaBICHUH 3apaHee JaHHOTO aKIIeNTa B OTHOLICHHH IUIATE)XHBIX TpeOoBaHMK baHka, BO3HMKIIMX B pamKax
Horosopa.

6.6. Ilo Omepamusam Bo3Bpara, Bo3Bpar miareska 1 PeBepcHBHBIM TpaH3aKIHMAM IIIaTa 3a IPOBEICHUE PacieTOB HE
B3uMaeTca. B 3ToMm ciydae mraTta 3a mpoBeAEHHE pacueToB, yAepikaHHas bankoM mpu oOpaboTke mepBOHAYAIbHOM
Omneparyu, He BO3BpaIaeTcs.

6.7. Omnarta IlpeanpusiTieM cymMM BO3HArpaxaeHUil B pamkax [IporpamMmbl TOSIBHOCTH Jis nepxkareneid Kapr
«MUP» mpousBoanTcs myTeM HX ynepxkaHus baHkoM W3 cymMBl mepeBoja B 3aueT oOs3arenscTs IlpeampusiTus,
yKa3aHHBIX B 1. 4.2.22 YcnoBuit, B pa3mepe, ycraHoBieHHOM npaBmiamMu AO HCIIK, onyOmuKkoBaHHEIMU Ha caiTe
www.privetmir.ru. Ilpu stom obs3atensctBo Ilokymarens mepen Ilpeampustem mno omaare ToBapos/ycuyr,
npenocraBieHHbIX [Ipennpusariio [loxynarenem, NmpU3HAETCS WCIONHEHHBIM IIpennpustieM B pa3Mepe CyMMEI
JICHEeXKHBIX CPEJICTB, YKa3aHHOW B pacnopsbkeHuu llokymatenst o mepeBoje ICHEXKHBIX CPEJCTB B IENAX OIUIATHI
Tosapog/ycayr [pennpusitus.

6.8. B memsax ormmatel yoryr YIONTHOMOYEHHOH koMmanud 1o JloroBopy o6 yuactuu B [Iporpamme Ilpeamnpustue
nopydaer baHKy eXeIHEBHO YIEpKUBAaTh W3 TNPUUUTAIOMMXCS [IpennpusITHIO JEHEXHBIX CPEICTB CYMMEI
BO3HArpakJeHUH YTIOJIHOMOYEHHOH KOMIIAHWM WM IEPEYHCIATh UX YIIOJHOMOYEHHOW KOMIAHUH. 1O PEKBHU3UTAM,
yKa3aHHBIM B YCIIOBHSIX pacueToB npu noaximodeHnn [Ipennpusarust k [Iporpamme «CoepCriacibo», pa3mMenieHHbIX
Ha OdurmansHOM caiite baHka.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a HeBBINOJIHEHWE WM HEHaJJexallee BbITIONHEHUE o00s3aTenbcTB 1Mo JJoroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTH B COOTBETCTBHUU C YCIIOBUAMU HOFOBOpa " 3aKOHOJAaTCJIbCTBOM PO.

7.2. bBaHK He HeceT OTBETCTBEHHOCTH IO CIOpPAaM M DA3HOTNIACHAM, BO3HMKAIONIMM Mexay IlpeampustieM u
TIMokymareneM BO BCEX CIydasx, KOTAa TaKUe CIIOPHI U PAa3HOTIACHS HE OTHOCATCS K IMpeaMeTy JloroBopa, a Takxke 1o
cropaM B OTHOIIEHHH TOBAapOB/yCyT, OIIAYEHHEIX C HCIONb30oBaHHMEeM Kaptel /ee peksmsuToB / NFC-kapTe’® /
SbherPay 7 / [TnatuQR"?/TInarexuoro cuera’ .

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a 3aICPKKU TIEPEBOJA JACHCIKHBIX CPCACTB HAa CUCT Hpe,IalI/IiITI/Iﬂ, €CJIn
3aJCPIKKU MMTPOU3O0IIN HE MO BUHE banka.

7.4. baHK He HeceT OTBETCTBEHHOCTH 32 HEHUCIOJHEHHME YCioBHM JloroBopa, 0OyCIOBICHHOE NEHCTBUSIMHU WIIH
0e37eCTBUSIMY TPETHUX JIMII, B TOM YHUCIIE yYaCTHUKaMU [11aTeXHBIX CUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE NepeuncieHne cyMM Onepariiii o mpuyrHe MPOBeACHUS
paccienosanust baHkoMm npu nogo3peHnn Ha nposeneHne Onepanuu ¢ HapyIeHneM yciaoBuii Jlorosopa.

7.6. IlpenmpusTHe HECET OTBETCTBCHHOCTh 3a HEKOPPEKTHOCTh MPOBEACHHBIX Orepanuii, COBEpPIICHHBIX Ha
Pecypce, B cimyuae HeBbimonHeHus 1. 4.2.21.1 Ycenoswuii.

7.7. llpeampusTne HeCceT OTBETCTBEHHOCTD 3a Bce JeiicTBus, ocymectBisiemble [Tpeqnpustuem/TCT B CIIOIL

% 3a ucxmmouenueM Tapudos «Bce BKmoueHo 15» 1 «Bce BKIoUeHo 36%

8 1o 15.00 10 MOCKOBCKOMY BPEMEHH — MPU MOCTYILIEHUU CPE/ICTB B MATHHUILY WM IPEATPA3THUYHbIC THH
" TIpu HaNMMYMH TEXHUYECKOH BO3MOKHOCTH

™ Tlpu HaJMYMH TEXHHYECKOH BO3SMOKHOCTH

2 TIpu HAJTMYMH TEXHUYECKOH BO3SMOKHOCTH

3 [Ipu HATMYMH TEXHUYECKOH BO3SMOKHOCTH
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7.8. HpenanﬂTMe IIOJIHOCTBIO HECCT OTBECTCTBCHHOCTH 34 [[eﬁCTBHH CBOCI'0 IE€pCOHAJIAa, CBA3aHHLIC C HAPYHICHUEM
YCJ'IOBI/Iﬁ I[orm;opa 1 MHCTPYKTUBHBIX MAaTCpHaAJIOB, IMIPECAOCTABJICHHBIX bankxom.

7.9. Ilpm 3axmroueHHWH, WCIOIHEHUM, W3MCHEHHH M PACTOpXEHUHM JloroBopa CTOPOHBI NPHHHUMAIOT Ha ceds
00s13aTeNIbCTBO  HE  OCYIIECTBIATh ACHCTBHH, KBaTM(DUIMPYEeMbIX MNPUMEHHUMBIM 3aKOHOAATEIbCTBOM  Kak
«KOPPYNIHs» ', a Takke MHBIX TeHCTBHI (Oe31eiCTBIA ), HAPYIIAOIMX TPEOOBAHHUS IIPUMEHUMOTO 3aKOHOIATENbCTBA,
MPUMEHNMBIX HOPM MEXAYHApPOAHOTO MPaBa B 001aCTH MPOTHBOACHCTBHS KOPPYTIIIUH.

7.10. Ilpemmpustre HeceT MOJNHYI (UHAHCOBYIO OTBETCTBCHHOCTh Nepen baHkoM B ciyduae HECOOTBETCTBUS
npoBeneHHBIX [loBTOpSIIOmUXCS TUIaTeXel TpeOOBaHISIM 3aKOHOIATENbCTBa Poccuiickoit deneparyy, B TOM YUCIe
HOpMAaTHUBHBIX akTOB banka Poccun, nmpaswn [Inarexnsix cucrem u (wum) Jorosopa.

8. ®OPC-MAXKOPHBIE OBCTOSTEJIbCTBA

8.1 Cropona JoroBopa 0CBOOOXZAeTCA OT OTBETCTBEHHOCTH 33 YAaCTHYHOE WIH IIOJHOEC HEHCIIOIHEHUE
00s3arenbCTB M0 J[0oroBOpy, €ClIM ATO HEUCIIOIHEHHUE SIBUJIOCH CIIEICTBUEM OOCTOSTENILCTB HENPEOIOIUMOM CHIIbI,
BO3HHUKIIINX B PE3yJbTaTe OOCTOSATENBCTB YPE3BBIYAfHOTO XapaKkTepa, KOTOPbIe CTOPOHA HE MOTJIa HU MPEJIBUICTh, HU
NPEOTBPATUTh Pa3yMHBIMH MepaMH. K TakuM 00CTOSTENLCTBaM UpE3BBIYafHOTO XapaKkTepa OTHOCSTCS CTUXUHHBIC
OecTBUs, aBapHH, TOXKaphl, MacCOBbIE OECIOPAKH, 3a0aCTOBKH, PEBOJIOLMH, BOCHHbIE JCHCTBHS, a TaKKe JIToObIe
Jpyrue 00CTOsATENbCTBA BHE PA3yMHOT'0 KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHWHU YKA3aHHBIX 00CTOSATENLCTB CPOK HCIIOJIHCHUS AOTOBOPHBIX 00513aTeIbCTB COpasMEpHO
OTKJIAAbIBACTCS HA BPEMS HeﬁCTBHﬂ COOTBCTCTBYIOLICTO 00CTOATENLCTBA.

8.2 Ilpm HacTymmeHHH OOCTOSTENBCTB, yKa3zaHHBIX B 1. 8.1 VYcnosuii, CtopoHa, IS KOTOpOH co3maiach
HEBO3MOXKHOCTh HCIIOJHEHHUS ee 00s3aTenscTB 1o [loroBopy, MODKHA B TedeHHe 24 (ABaaIaTH YeTHIpEX) YacoB
W3BECTHUTH O HUX JIpyTyio CTOPOHY B COOTBETCTBHH C 11.2.7 Y CIIOBHIA, ¢ 00s3aTENBHBIM YKa3aHUEM JaHHBIX O XapaKTepe
00CTOSATENBCTB, OIICHKY WX BIMSHHS Ha BO3MOXKHOCTH HCIIOJHEHHSI CTOPOHOI CBOMX 00s3aTelbCTB IO JloroBopy U
MpenoiaraéMblii CPOK MX HUCHOJMHEHMs (MPU HAJIWMYKMK TaKOW BO3MOXKHOCTH). [I[pM HEBO3MOXKHOCTU HCTIOTHEHHS
00513aTeNBCTB B CPOK CBHIIIE 3-X (Tpex) MecsIeB Kaxaas u3 CTOpoH UMeeT MpaBo pacTOPTHYTH Jlorosop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1  VYperymuposanue criopoB CTOPOH COBEPIIACTCS B MPETCH3UOHHOM TIOPSIIIKE.

9.2  Ilperen3un paccmarpuBarorcsi CtopoHamu B TedeHue 10 (mecaT) KaleHOapHBIX JHEH ¢ JaThl WX MOTYYCHUS
onHo# u3 CTOpoH.

9.3 Chopsl, He yperyliMpoBaHHBIE B NPETCH3HMOHHOM IIOPAIKE, IOAJCKAT PA3PEIICHHI0O B COOTBETCTBHUU C
JIEHCTBYIOIKUM 3aKOHOAATENLCTBOM PD.
10. CPOK I[EI7'ICTBI/I$[ JOT'OBOPA U ITOPSIJIOK EI'O PACTOPKXEHUA

10.1. JloroBop BCTyIaeT B CHITY:
e ¢ narel noanucanus CtopoHamu 3asBieHust/3asBieHNs] 00 U3MEHEHNH YCIIOBUI Ha OYMa)KHOM HOCHTEIIE;
e ¢ gartel nognucanus [IpennpustiueM 3asBineHus/3asBICHUS 00 N3MEHCHUH YCIOBUI DI,

10.2. JloroBop aeiicTByeT O€3 OrpaHUYCHUS CPOKA.

10.3. JIro6as Ctopona mo J[oroBopy BIpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYACOHOM MOPSIKE, YBEIOMHUB
00 3TtoM npyryio CTOpOHY OJHUM U3 CIIOCOOOB, yKa3aHHBIX B ILIL 2.7.1 — 2.7.4 YcnoBuii, He MeHee yeM 3a 5 (IsITh)
KaJICHIApHBIX JHEH 110 JaThl PACTOPIKEHMS, €CIU HMHOH MOPSNOK pPAaCTOPKEHHS HE IPELyCMOTPEH YCIOBUSIMU
Hacrosuero Jlorosopa.

10.4. CtopoHBI OCYLICCTBISIOT pacueThl/B3auMoOpacyeThl B TeueHHe 18 (BoceMHAIaTh) MECAICB C JaThl
pactopxenus [loroeopa. [Ipeanpustue BeiutadnBaeT banky cymmsr Onepariuil B opsiike, yCTaHOBICHHOM II. 5.1.3
VYcnoBui.

11. MPOYME YCJIOBHUSA

11.1  CTopoHSI COTIIAIIAIOTCS, YTO HCTOYHUKAMH IIPABOBOTO PETyIHUpoBaHus oTHomeHnH CTOpoH B pamkax JloroBopa
SBIISIIOTCSL HACTOSIIIME YCIIOBUS, ACWCTBYIOIIEe 3aKOHOAAaTenbcTBO P®, mpaBmia, cTaHAapThl W PEKOMEHIAINU
[IaTeXHBIX CHCTEM IIPH YCIOBHHU MX HE MPOTHBOPEYHS ACHCTBYIONIEMY 3aKOHOIATENBCTBY PD.

JIrobb1e ycmoBust M mosoxeHus JloroBopa, KOTOpBIE MPOTHBOPEUAT MOJIOKEHHUAM TNpaBwil I1maTesxHBIX cucTeM (Kak

N3BCCTHBIX B MOMCHT 3aKJIKOYCHUSA ﬂOFOBOpa, TaK U BBCACHHBIX B HeﬁCTBI/Ie B 6y11y1ueM), JOJI’KHBI OBITH IIPUBECJICHLI B
COOTBETCTBHUCE C ITpaBUIIaMU TInaTexHBIX CHUCTEM, €CJIM O3TO HE MPOTUBOPECUYHNT 3aKOHOAATCILCTBY P®.

11.2 Undopmanus, noxydennas Ilpexnpusituem B pamkax wucrosHeHus JloroBopa (Homepa Kapt/IlnaresxHbix
cueroB, ®.J1.0. [Tokynareneii, cymmsl Onepauuii u T.1.), SBIsIETCS KOHPUACHIMAIEHON M HE MOMJICKHUT IHeperade

™ TepMUH «KOPPYTIHsD) TTOHUMAETCS B 3HAUEHHH, OTIPE/IEIEHHOM B cTaThe 1 PdenepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npoTuBO/€iicTBUI
KOPPYIILUN».
5 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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TPETbUM JIMIIAM, 33 HUCKJIIOYEHHEM CIIy4aeB, IMPEAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM PO wumu
ycioBUsIMU JIOrOBOPOM.

11.3  CtopoHsl 0053yr0TCS HE pa3riamarh NOJTYICHHBIE B X0/1e HCIIOMHEHHS JloroBOpa CBEACHNS, BKIIIOYAS:
e omucaHKe 3alUTHBIX dJIeMEeHTOB Kaprt;
e TEXHOJIOTHIO NpoBeneHus Onepanuii;
e uH(popManuio 00 ynpasieHuH, GUHAHCOBOW M MHOM AesTenbHOCTH CTOPOH;

e uHYI HH(OPMAIHIO, pa3TialicHHe KOTOPOH MOXET MPUBECTH K BOSHUKHOBEHUIO YOBITKOB I HETATHBHO
MOBJIMATH HA JENOBYIO penyTanuio CTOpoH.

[IpemocraBnenue ykazaHHOH HH(YOPMAIMH JOMYCKaeTCS TOIBKO MpH cornacuu o0enx CTOpoH.
JanHoe noJioskeHne He oTMeHsieT 1. 5.1.6 YciaoBuid.

11.4 TIlpenmpustue 3aBepsieT, 4ro peamm3amus Tosapos/ycayr B TCT ocymecTBiseTcss B COOTBETCTBHH C
TpeOOBaHUAMHE JEHCTBYIOMIETO 3aKOHONATeIhCTBa PO.

11.5 Hwu oxna u3 CTOpoH He BIIpaBe IepeaaBaTh CBOM 00S3aHHOCTH W/MIIK TpaBa 1o J{oroBopy TpeThbuM JHmaM 0e3
NHCHMEHHOTO COTIacoBaHuA ¢ Apyroii CTOpOHOH, 3a HCKIIIOUSHUEM ClTydasi peopraHn3auny ogHoi n3 CTOpoH.

11.6 B cnyuae peopranuzauuu ogHoil u3 CtopoH o0s3aTenbcTBa Mo J[0oroBopy B MOJHOM 00BEME MEPEXOMsT K
npaBoNpeeMHUKY. B ciydae nukBumaumu oaHoi w3 CTOpPOH HMYyIlECTBEHHbIe TpeOoBaHUst Apyroil CTOpPOHBI
YIOBJIETBOPSIIOTCA 3@ CUET UMYIIECTBA TUKBUANPYeMOit CTOPOHBI B YCTAHOBJIEHHOM 3aKOHO1aTeIbcTBOM P® mopsizke.

11.7 HHcTpyKTHBHBIE MaTepHaibl, Kacamoouuecs npeaMeTa Jlorosopa, BIIOYast JOKYMEHTHI, CCBUIKM Ha KOTOPBIE
JIAIOTCSl B HACTOALIMX YCIOBHSX, pa3MmelieHHble Ha OduuuanbHoM caiite baHka, cTaHOBATCS 00s3aTENbHBIMU K
HCIIOJIHEHUIO CO CIIEAYIOIIEro pabouero JHA 3a JHEeM pa3MelieHus ux Ha OduiuansHoM caiite baHka, eciu He yka3aHb
UHBIE CPOKH BBOJIA UX B JCHCTBUE.

11.8 HUndopmanus, ykazaHHas B 3asBiacHuH/3assBICHUN 00 M3MEHEHUH YCIOBHMA, M3MEHSIETCS MyTeM O(opMIIeHHUs
[penupusaTreM KOPPEKTUPYIOLIETO 3asBICHUS, U ACHCTBYET C AATHI ero moanucanus [peanpustueM.

11.9 Bce yBemomieHuUs U 3ampockl 1o JJoroBopy, 3a HCKIIIOYEHUEM Cly4aeB, Korja JJoroBopoM npeyCMOTPEH HHOM
MOPSIJIOK UX HAIPABJICHHS, CYUTAIOTCS HAIIPABICHHBIMU Ha UIeXKaIUM 00pa3oM apyroit CTOpOHE B COOTBETCTBHH C II.
2.7 YcaoBuid.
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