¥ CBEP BAHK

Bcerynaer B nefictBue ¢ 07.07.2022
Kom 120211041/3

Jannas gpopma npumensemcs ona Ipednpusmuil, 3aK104aiouux 002080p HA YCI0BUAX NYOAUUHBIX MAPUPO8

YCJIOBHUSA ITPOBEJEHUSI PACYETOB 110 OIIEPALIUSAM OIIVIATBI TOBAPOB/YCJIYT HA
YCJIOBHUSAX TYBJINYHBIX TAPUD®OB

B nacrosmux YcnoBusax IMPOBEACHUA PpACUCTOB IO ONEpalUiAM OIIAThL TOBapOB/yCJ'IyT (z[anee — yCJ'IOBI/IH), 3asBICHUH
O MPUCOCANHCHUN U JOKYMCEHTAX, CCbUIKU Ha KOTOPbLIC JAKOTCA B HACTOALIUX yCJ'IOBI/IHX, HCIOJIB3YIOTCA CJICAYIOMINEC
TCPMHUHBI, UMCIOIIUEC ONPECACTICHHOC HUXKC 3HAYCHUC.

1. OCHOBHBIE TEPMHHbI

1.1. ABrtopmu3anus — npouenypa 3amnpoca Ilpeanpustuem paspemenus oT baHka WM HHOTO IOPUANYECKOTO JINIIA,
JeiicTByromero or uMeHd banka, Ha npoBeneHue Onepanyy U noiydeHus orBeta. OTBET Ha 3ampoc conepxut Kon
ABTOpH3aIMU JTHOO0 OTKA3 B €T0 MPEAOCTABICHNH.

1.2. AKTHBHBIA DJeKTPOHHBbI TepMHHAJN/CMapT-TepMHHAA — 3aperucTpUpoBaHHB B banke wu
HOJATOTOBJICHHBIN K 9KCILTyaTalluy DIEKTPOHHBIA TepMuHan/CMapT-TepMUHAI, He 3a0JI0OKMPOBaHHbINA XOTs ObI 1 1eHb
B KaJICHIAPHOM MeCsIIe.

1.3.  Bank - [Iyomuunoe akiponepHoe o6rnectBo «Coepbank Poccum» (ITAO CoepbaHk).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM 3JIEKTPOHHOE CPEICTBO IJIaTexka C
norotunoM I[lnatesxHoit cuctembl, ¢ omolbkio kotoporo ITokymarens coBepmiaer omnary ToBapoB/yciayr B MOJB3Y
[Mpennpustus. [dns coBepmenus Onepaunii Kapra mMoxxer ObITh mpencraBieHa Ha (U3MUECKOM HOCHUTENE, ITyTeM
yKa3aHus €€ PEeKBU3UTOB, a TaKkXkKe uepe3 MOOMIBHOE YCTPOMCTBO, KOTOpoe mo3BossieT Ilokymarento coBepiuath
OTIepaIHy M0 TEXHOJIOTHH OECIIPOBOIHOM BBHICOKOYACTOTHOI cBsi3u Majoro paauyca aerictsust (NFC). [Tlepeuens Kapr,
npuanMaeMsix K ormiate B TCT mpusenen B Ilopsinke mpoBezeHust omepauuii B TOproBo-cepBHCHBIX TOYKax/Ha
Pecypce, pasmemennom Ha OdunmansHoM caiite banka.

1.5. DBaHKOBCKMIi CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAaHKOBCKOTO CHETA.

1.6. Bank-3kBaiipep — KpeUTHas OpTaHU3AINS, SIBIIAIOMIASACST YIACTHUKOM [IIMaTe:XHOH CHCTEMBI, OpraHU3yoIIas
TOYKH TIpHEMa OIUIaThl TOBapOB/YCIYT W OCYHICCTBISAIOMAs BECh KOMIUIEKC (PMHAHCOBBIX OMEpAIlHii, CBS3aHHBIX C
BBHITIOJTHEHUEM pacdeToB 1o OnepamusiM, COBEPIIEHHBIM B 3TUX TOUYKaX. baHKOM-3KBalipepoM B TOM UHUCIIE BHICTYIAET
bank.

1.7. BaHK-DMMTEHT — KpeIuTHas OpraHu3alys, SBISIONIAsICs y4acTHUKOM IlmaTexHOW CHUCTEMBI H
ocyIiecTBIstomas amuccuro Kapr.

1.8. Buomerpuueckuii MeTOX MACHTH(PUKANUHU® — yCTAHOBJIEHHE JTMIHOCTH JlepiKATENs KapThl ¢ MPUMEHEHUEM
TEXHOJIOTMH PACTIO3HABAHHS OMOMETPUYECKUX JaHHBIX JnIa JlepikaTens kapThl? Ha BuoTepMuHaUe.

1.9. buomerpuueckuii Tepmunan (buorepmunan) — DIEKTPOHHBI TEPMHIHAT, OCHANICHHBIA OHOMETPUYECKHM
CEHCOPOM JUIsl CKAHMPOBAaHHSI ONOMETPHYECKNX JAHHBIX JIUNa JlepkaTerst KapThl.

1.10. Bewmop — pa3pabOTYMK TNPOrpaMMHOTO  OOECIEYEeHHs, CHUCTeMHbIH uHTerparop ((dusuueckoe
JIMLO/IOPUIMYECKOEe JIMIO/UHUBHYJIbHBIH NpefnpruHuMarens), B ToM yucie bauk (bank-Bennop), okassiBatomuii
YCIYTH MO TIOAKIIOYEHUIO M TeXHHYecKoMy compoBoxkaeHuio QR-koma mis Ilpeanpusituii. B pamkax Hacrosmiero
Horosopa Bennop, 3a uckitouenuem, korga Bennopom ssisiercss bank, Moxer:

e uMeTh ¢ baHKOM JOrOBOpHBIE OTHOIICHUS Ha Pa3paboOTKy mporpaMMHoro otecmedeHus. CHHCOK TaKHX
BenyiopoB ony6nukoBan Ha OdunmanbHoM caiite baHka.

® OCYIIECTBIISITH CBOIO JIESITEILHOCTH O€3 IOTOBOPHBIX OTHOLIEHUH ¢ baHKOM, Ipu 3TOM NEeHCTBHS TaHHOTO
Bennopa bankoMm He periaMeHTHPYIOTCS U HE KOHTPOJIUPYIOTCS.

1.11. Bo3BpaTt nmjare:ka — onepanus, HHUIIHpyemMas bBaHkOM-3MUTEHTOM B COOTBETCTBHUH C ITpaBuiIaMu [ImaTexHoi
CHCTEMBI U OCIIapHBAIOIIAs TpebsiBIeHHyI0 bankom-3kBaiipepom omnepanuto (Tpansakuunio). Pesynbrarom oneparnyn
«Bo3Bpat miarexa» sIBISETCS CIIUCAHKE AECHEXKHBIX CPEACTB cO cuera baHka-skBalipepa U 3a4MCIEHNE TAKUX CPEACTB
Ha cueT baHka-omMuTeHTa.

1.12. Jlepxatenb kapThl (depxkartennb) — [lokynarens — gusndeckoe Juio, Ha uMsi kotoporo Kapra BblnylneHa
Bankom®,

! Onepaunn ¢ ucnons3oBanreM BHOMETPUYECKOTO METONA MACHTU(GHKALMK MOTYT POBOJAMTHECA TONBKO ¢ HCTIONb30BaHHeM KapT, BBITyIIEHHBIX
TTAO Coepbank.

2 [Tpumennmo Tonbko st Kapr, Beimymmennsix [TAO Coep6ank.

% Onepaumn ¢ ucronb3oBanreM BroMeTpHecKoro MeTona MACHTH(UKALMHE MOTYT IPOBOAMTECS TONBKO C MCTIONb30BaHeM KapT, BBITYIeHHBIX
TTAO Coepbank.



1.13. loroBop — [loroBop Ha NpOBEICHUE PACYETOB IO OIEPALMSIM OIUIAThl TOBAPOB/YCIIYT Ha YCIOBHAX IyOIMYHBIX
TapudoB.

1.14. JJokyMeHT mo omepamuu — JOKYMEHT Ha OyMa)XHOM HOCHTENC WIH B DJICKTPOHHOM BHJE, SBILIOIIUHCS
OCHOBaHHEM JJISL OCYIIECTBIICHUS pacyeToB 1o OnepanusiM.

1.15. 3asBienue — 3asBIiCHHE O NPHCOCAMHEHWH K YCJIOBUSM IIPOBEICHUS PacyeToB IO ONEpanusM OILIATHI
TOBapOB/YCIYT Ha YCJIOBHAX IyONMYHBIX Tapu(oOB, a TaKXKe M0 BeIOOpY [Ipeanpuarust Kk YCiIoBHsAM B3aUMOACHCTBUS
CTOPOH NPH MOJIKITIOYECHUH yCIYTH KPEAUTOBAHHS (U3MUECKUX JHI[ JJISI OIUIATHl TOBApOB W/MIIHM YCIYT Ha 0a30BBIX
YCIIOBHSAX, cocTaBieHHoe 1o (opme banka. JlanHoe 3asBieHne ucnonsdyercs mis [IpennpusTuii, He UMEIONINX C
BaHKOM TOTOBOPHBIX OTHOIICHUH 110 SKBaWPHUHTY B TeUCHHE 3-X (TpeX) MeCsIeB J0 AaThl 3akirodeHus JJoroBopa.

1.16. 3asBieHue 00 HW3MEeHEHMHM YCIOBUH — 3asBIeHHE O NPHUMEHEHUHM YCIOBHH IPOBEINCHUS pPAcyeToB IO
oIeparysM OIUIaThl TOBAPOB/YCIYT Ha YCIOBHSX ITyOJIMUHBIX Tapu(oB, cocTaBieHHoe 1o Gpopme banka.

1.17. Kopn aBTopu3anuu — OyKBeHHO-IIN(PPOBOI KOJ, MOATBEPKAAIOMINN YCIIEITHOE IPOBEICHIEe ABTOPH3ALINH.

1.18. KourpoabHo-kaccoBasi TexHuka (KKT) — mnporpamMMHO-TeXHHYECKHE CPEICTBA M HX KOMIUIEKCHI,
obecrieunBarOIIe 3amiCh W XpaHEHHE (QUCKAIbHBIX [aHHBIX B (UCKAIBHBIX HAKONUTENAX, (HopMUpYIOIne
(uCKaIbHBIE TOKYMEHTHI, OOECIEUMBAIOIINE TEpeAavdy (UCKaTbHBIX JOKYMEHTOB B HAJIOTOBBIE OpraHBI depe3
orepaTtopa ()UCKaIbHBIX JAHHBIX M Me4aTh (PUCKATIBHBIX JOKYMEHTOB Ha OYMa’KHBIX HOCHTENSX B COOTBETCTBHH C
[IpaBWJIaMH, YCTAHOBJIEHHBIMU 3aKOHOAATENbCTBOM Poccuiickoit denepanyuy 0 NpUMEHEHUH KOHTPOJIbHO-KAaCCOBOM
TEXHHKH.

1.19. Jlmynsbiii kaduner TCT Sberbank Mobile POS — 0aHKOBCKHII NMPOTpaMMHBIA KOMIDICKC, B TOM YHCIIE
MPEIOCTABISIONINA BO3MOKHOCTE OTOOpakaTh HHPOpManuio 1o OnepamnusiM, COBEpPIICHHBIM ¢ HCIIONIb30BaHIeM Kapt
Ha MoOunpHOM TepmuHaie (mPOS), a Taxke COXpaHATh U MepecklIaTh Yeku, MonydeHHbIe ¢ MOOMIBHBIX YCTPOHCTB
IIpeanpusitus.

1.20. Jlmynbiii ka0uHeT IBOTOP - mporpammHblil Kommuieke OO0 «3DBoTopy, mpenocTapisttonmid [IpeanpusaTiro
BO3MO)KHOCTb MPUHATH YCIOBUS TPOBEICHMS DACUETOB II0 OINEpalMsAM OIUIAaThl TOBAPOB/YCIYr HA YCIOBHUIX
myGnaHbIX Tapudos 4, pasmernennbie Ha opuuransHoM caiite [TAO COepOaHK, MOCPENCTBOM 3aTIONHEHNS 3aSBKH IS
saxmodyenus Jlororopa ¢ ITAO CoepbaHk, a Taxke oToOpakaromuid nHPpopmanuio mo OneparysiM, COBEpIICHHIM Ha
Cwmapt-tepmunanax Ilpeanpusatus, npuoOpeTeHHBIX B coOcTBeHHOCTE y OO0 «OBOTOp» WM MPENOCTABICHHBIX
bankom B pamkax HacTosero Jlorosopa®.

1.21. Mobuabnoe npuioxxenue jiusi [pexnpusituii (Tap on Phone) — mporpammuoe obGecneuenue banka,
npenoctasisiemoe [peanpustuio/TCT mns coBepienust Onepariyii ¢ ucmorb3oBanneM Kapr.

1.22. Mob6uibsHoe npujoxkeHue aiasi Jlep:kaTenss — mporpaMMHoe oOecriedyeHHe, HCKIIOYHTENBHOE MPaBo Ha
KOTOpOE NPUHALIEKUT BaHKy, YCTaHOBJIEHHOE Ha MOOWIBLHOM ycTpoiicTee Jlepxkarens® (cmMapToH u/unm uHOE
YCTPOMCTBO, MOJIEPXKHUBAIOIIEE YCTAaHOBKY IIPOrPAMMHOIO OOECIeUYeHHs) M MPEIOCTaBISIONEe BO3MOXKHOCTD
Jepxarento nmoaTBepkaaTh nposeaeHne Onepanny oriaThl. MOOWILHBIMHU IPUIIOKEHUSIMHE JUTsl JlepikaTelist SIBIsoTCS
Mob6unsHoe npmnoxerne «Coep» (MIT «Coep») u MobmnsHOe mpmiioxkerne «Coepbank Onmaiiay (MII «Coepbank
OHaifey).

1.23. MoouabHoe ycrpoiictBo IlpennpusiTusi — 3JEKTPOHHOE YCTPOHCTBO (cMapT(OH WM IUIAHILET),
npuHayiekanee [IpeanpusTiio, Ha KOTOPOM ycTaHOBIeHO MoGmibpHOe mpuitoxenue mist [peanpustuii (Tap on
Phone) wmu MoOuiIbHBIH Kaccup.

1.24. Moouabubiii Tepmunan (MPOS) — 3reKTpOHHOE MPOrPaMMHO-TEXHHYECKOE YCTPOWMCTBO, MO3BOJISIONICE
ocyuiectBisiTh TpueM Kapt B TCT nis nposenenus Onepanuid.

1.25. ModuabHblii kaccup — nmporpamMmmuoe odbecniedeHre OO0 «IBOTOPY», C HHTETPUPOBAHHBIM B HETO MOOITEHBIM
npmioxenuem st [Ipennpusrtuit (Tap on Phone), mo3Borstomniee copepmats Onepanuu ¢ UCHoiIb30BaHueM Kapt u ¢
HAJIMYHBIMHA JeHeXHBIMU cpencTBamu B TCT, a Taxke mepenavy (pucKaibHBIX TaHHBIX B DenepaipbHYI0 HATOTOBYIO
cnyx0y Poccuiickoit @enepamn. B pamkax Hacrosmero [loroBopa bank mo ykasanuro Ilpeampustus B Buze
0oOpMIICHHOW Ha OyMa)KHOM HOCHUTEJE WX B IeKTpoHHOM BHIe MHpopmanmu o TCT win mo yka3aHHIO B JIF0OOM
JIPYroM BHUJIE TiepeaaeT 3assBKy Ha noakimoueHue cepprca B OO0 «3BoTopy». [lonkimoueHne cepBrca oOCyIecTBISETCS
Ha OCHOBaHUM OTIENILHO 3akitoueHHoro Mexay Ipenmpustaem u OO0 «3BoTOp» AoroBopa. OmmcaHue cepBHca U
yciyr, (GopMmupyrommx Tapudbl, a TakkKe HUMEIONIUXCS OrpaHWveHuid pasMenieHo Ha caiite OOO «DBoTopy:
https://market.evotor.ru.

1.26. O6cayxuBamomas KOMIOAHAS — OpPraHU3aIlMs, JCHCTBYIOIIAs OT UMEHU M MO MOPYYEeHHIO baHka B memsx
BEITIOJTHEHMsI BO3JIOKEHHBIX Ha baHk B pamkax Hacrosimiero JloroBopa QYHKIMA. AKTyalbHBIH TepeYeHb
OO0cCTy>)XKMBarOIIUX KOMITaHUH pa3Mmeriaercs Ha OdurnanbHoM caiite banka.

1.27. Omepammsi — neiictBue, ocymectsisiemoe Ilpeanpustuem u (wnm) Iokymatenem B ToMm umcie Onepanns
omnatel, Onepanus otMeHsl, Onepanus Bo3BpaTa.

4 Cuer a1 npoBeeHus pacyeToB oTKpHIT B [IAQ CHepGank Ha OCHOBAHHH OTAEIBHO 3aKIIOYEHHOTO I0r0BOPa

5 Tomsko pu 00CITy’)KMBaHUU B paMKax Tapuda «bes 3atpaT».
5 Tombko Jlepsxatens baukosckoit kapTsl [TAO Coepbank



1.28. Omepanmsi Bo3BpaTa — onepanus O Bo3Bpary IIpeanpusrieM AEHEKHBIX CPEACTB IO IPOBEICHHOU
INokynarenem Onepauunu oruiaTel npu Bo3Bpare/oTkase [loxynarenem ot ToBapos/yciyr [peanpusitusa. Onepanus
BO3BPATa OCYLIECTBISIETCS TOJBKO MOCIE MPOBEAEHUSI DIEKTPOHHON CBEPKU UTOTOB.

1.29. Omnepauus omaarsl — oriata ToBapos/yciyr Ilokynarenem Ha Ilpemmpustun/B TCT, ocymecTBisiemas c
ucnons3opanueM Kaptel / eé pexsusuros / NFC-kaptel’ / SberPay? / TInatuQR® / TInatesxnoro cuera’® ¢ 06s3aTenbHbIM
MIpOBeJCHUEM ABTOPU3ALUH.

1.30. Omnepauusi orMeHbl — omnepanusi, BemonaseMas [Ipenqnpustauem/TCT Ha DnexTpoHHOM TepMuHane/Cmapt-
TepMUHANE, C LeNbl0 OTMEHbl Apropm3anuy. Onepanus OTMEHBI ABTOPH3AIMH BBIIOJHACTCS OO HPOBEICHUS
DJNEeKTPOHHOW CBEPKH UTOTOB.

1.31. Ornoxennblii maare:xk — Onepauust oOIUIATHL, OCYIIECTBIseMas HAa OCHOBaHMM IIOJYYEHHOTO OT
peanpustust/TCT cooOuieHus, HamNpaBICHHOTO C WCIOJIb30BaHHEM OJIEKTPOHHOTO TEpPMHHANa, O HaJIHMYUU
3anomkeHHocTH [lokynatens nepex [Ipennpusatuem/TCT, oka3pIBaroIIMM rOCTHHHYHBIE/ TPOKATHBIC YCIYTH/YCIYTH 110
OpraHU3al{ BOJHBEIX KPYH30B U T.II., TI0CJI€ OKOHYATEIFHOTO pacyera.

1.32. O¢unuanbubli caiit Banka — opunuansHeli caift Banka https:www.sherbank.ru?.,

1.33. IlaaTtexxHasi cucTeMa — COBOKYIIHOCTh OpTaHW3AIlNH, B3aMMOJACHCTBYIOIIMX IO MpaBwmiaM [lmaTexHoit
CHCTEMBI (COBOKYITHOCTB JOKYMEHTOB, ONPEICIAOIINX YCIOBHS yJacTHsl OpraHW3aIui IIPU OCYIECTBICHUH NIEPEBOA
JCHEXXHBIX CPEICTB, OKa3aHMS YCIIYT IIATeXKHOW HH(PACTPYKTYpPHI, B3aUMOJCHCTBHS MEKAY YIaCTHUKAMHU CHCTEMBI,
B T.4. IpU IPOBEICHUH IPETEH3NOHHOM pabOoThI 110 OTIEPALIUAM C APYTUMHU OaHKaMH) B LIENAX OCYLIECTBICHUS IIEpPEeBOIa
JICHEXKHBIX CPEJICTB.

1.34. TlnaTtexHblii c4eT — OAaHKOBCKHII cueT, OTKpHITHI bankom Ha mms [lokymarens, ¢ MOMOIIBIO KOTOPOTO
[MoxymaTens coBepmaet Omneparu, B ToM dncite ormaty ToBapos/yciyr, B TCT. [Iposenerne Onepariii, 0TpaskaeMbIX
no [InarexxHomy cuety, ocymecTsisercs: moQR- koxy.

1.35. IaatuQR - cepBuc banka, no3posnstomuii [TpeanpusaTuio npeaocTaBIsATh Aep>KaTeIsM KapT, SMUTHPOBAHHBIX
KpPEOUTHBIMHM OpraHu3anusamu, 3a uckmodeHneM I[TAO CoOep6aHK, BO3MOXKHOCTH COBEPILICHHS B aApec TaKoro
[peanpusitus Oneparyuu omnatsl 1o QR-komy*2.

1.36. SberPay!® — cepruc banka, nossonstomuii [TpeAnpusATHIO MPEIOCTABIATS AepkaTeaM KapT, SMUTHPOBaHHBIX
bankoM, BO3MOXKHOCTB COBEpIIeHHUS B ajpec Takoro IIpeanpusrus Onepanuii omiaTsl::

- SberPayFaceScan — ¢ ucnone3oBanneM BHOMeTpU4ECKOro METOa HACHTU()HUKAIIH;
- SberPayQR — mo QR-koxy,

1.37. TloTopsiommecs miaare:ku — Onepauy OIUIATHI, OCYIIECTBISIEMbIE PETryJSIPHO B TEUSHUE OINPEAEICHHOTO
nepuona BpeMeHH. OcymecTtieHue Omepaiuili omnatel Ha Pecypce MOXET NPOM3BOAMTECS B TOM HYHCIE C
HCTIONB30BaHNEM MoOuiapHOTO mpuioxeHus it Jlepkatens (Bkiodas BeIOOp M u3MeHeHue [lepxkarerneMm
MHCTPYMEHTOB oruiathl ToBapoB/yciyr u (win) npekpamenue Jepxartenem nposeneHus: [IoBTopsommxcs miaTexen
C UCTIOJb30BaHNEM MOOHIEHOTO MPHITOKEeHUS TSt [leprkaTens).

1.38. Iokynarenn — (husnueckoe JHIO, ocyuiecTBistomee Onepanny B eisix npuodpereHus um Topapa/yciyru
WM BO3BpaTa/oTKa3a oT ToBapa/yciyru

1.39. Tlokynku B KpeauT — CEPBHC, IPEIOCTABITIONINA BO3MOXHOCTH orathl [Tokymarenem Tosapos/ycnyr B TCT
3a cyer mpenocraBieHHoro bankom Takomy Ilokymartemro kpenura/kpenura 6e3 meperuratsl. s mpenocTaBieHus
[NokynarensiM yka3aHHOW B HAacTOSIIEM IyHKTe BO3MOXHOCTH, Ilpeampusitme 3akmouaer ¢ bankom [loroBop Ha
MOAKIIIOUYEHHUE YCIIYTH KPEAUTOBAHMS (PU3MUECKHX JIMII [UIS OIUIATHl TOBApOB W/MIIM YCIYr Ha 0a30BBIX YCIIOBHSX B
COOTBETCTBHH C Y CIIOBUSIMH B3aMMO/ICHCTBHS CTOPOH IIPH HOJKITIOUEHUH YCIYTH KPEIUTOBAHUS (U3NIESCKUX JIHIL IS
OIIJIaThl TOBAPOB W/MIIN YCIIYT Ha 0a30BBIX yCIOBUAX, pa3MenieHHIMU Ha OduruaasHoM caifite baHka.

1.40. TlpenaBTOpHM3aIMs — OTEPALHS 110 PE3EPBUPOBAHUIO JICHEXKHBIX CpeIcTB Ha KapTe 1u1s1 moceayromeit onarsl,
Tpebyromas noareepxaeHns co croponsl [Ipeanpusatus/TCT ¢ ykazanueM cyMMBI CIICaHUSI.

1.41. Ilpennpusatue — ToproBo-cepsucHoe mnpeanpustue (TCII): ropuandeckoe U0 / HHIUBUIYAJIBHBIN
npeanpuaumaress (UI1), aiBoKaThl, HOTAPUYCHI U MHBIE JIMIIA, 3aHUMAOIIMECS YACTHOW NPAKTHKOM, TPHHUMAIOIIUE B
coorsercTBuM ¢ 3assienuem Kapry / ee pexksusutsl / NFC-kapry'* / SberPay?® / InaruQR?® / Inarexusiii cuer!’ B
KauecTBe cpejicTBa ornatel ToBapos/ycnyr. [IpenpusTHE MOXET UMETE OfIHy TOProBO-CEPBUCHYIO TOUKY HIIH CETh U3
nByX 1 Gosiee TOProBo-CEPBHUCHBIX TOYEK.

" Ilpu HATHYHH TEXHUYECKOH BOSMOKHOCTH.

8 [Ipu HaNMYMH TEXHUYECKOH BOSMOKHOCTU

® [1pu HANIMYMU TEXHUYECKOH BO3MOKHOCTH.

0 TIpu Hamuuuy TEXHUYECKOH BO3MOMKHOCTH.

1 https:www.sberbank.ru paznen «Kopnoparusnbiv knuentam/Manomy 6usnecy u UI»
12 [Tpn HaNMYMH TEXHUIECKOH BO3MOKHOCTH.

13 Tonbko ans Kapt, smutuposannsix ITAO Coepbank, 3a uckmouenrem Kapr Momentum
14 TIpu HanmuuMK TEXHUYECKOH BO3MOMKHOCTH.

%5 [Ipn HaNMUMK TEXHUIECKOH BO3MOKHOCTH.

16 TIpu HamuumMy TEXHUYECKOH BO3ZMOMKHOCTH.

7 TIpu Hanuuuy TeXHUYECKOH BO3MOMKHOCTH.




1.42. Tlpuaoxenus IBoTop — nporpamMmmuoe obecnedenrne OO0 «IBoTOp», 3asBKY Ha HOAKIIOUEHHE KOTOpOoro bank
no ykazauuto [Ipennpusitus B Buae opopmiieHHONW Ha OyMa)XHOM HOCHTEJIC MJIM B 3JIEKTPOHHOM Bue MHpopMaimu o
TCT wm no ykazanuro B Jiobom apyrom Buzge nepemaer B OOO «DBOTOp» NpH YCIOBHH OJHOBPEMEHHOTO
nozkmouenus Cmapt-repmunaios bankal® na yenosusx tapugos «busnec», «OnTumManbHblii», «Bce BKiroueHo 15»,
«Bce Brmodeno 36». Breidop [Ipunoskenuss DBOTOp, JOCTYIHOTO K MOJKIIIOYEHHIO 4yepe3 baHk, ocyiiecTBisieTcs
[pennpustiem B Madopmanuu o TCT. INonkiaroueHne OCYIIECTBIACTCS Ha OCHOBAHWH OTHEIHHO 3aKIFOUEHHOTO
mexnay IIpenmpusaruem u OOO «3BoTop» HoroBopa. OmucaHne cepBHUCA H YCIYT, POPMUPYIOMHX TapuUQBI, a TAKKE
MMEIOIUXCS OTpaHINueHHH pa3menieHo Ha caiite OO0 «3BoTtopy»: https://market.evotor.ru.

1.43. Ilporpamma JoSiIbHOCTH 1Is1 jepxkaTeneii kapt «MHP» — mporpamma moompeHust aepxaresieil kapT
«MUP», peanuzyemas AO HCIIK u npenycmarpuBaromas Bo3spat IIpeanpustuem yacTu cpeicTB, MOTYyYSHHBIX 110
OnepanusM, COBEpIIEHHBIM ¢ ucnoab3oBanueM kapTel «MUP» B TCT Ipennpusitusa U yA0BIETBOPSIOMIUX YCIOBUSIM,
cormacoBanHeIM Mexay [Ipemnpustuem u AO HCIIK. YcmoBus ydacTus, crmocoObl W MOPSAOK B3aWMOACHUCTBUS,
Tapu(bL, MpaBa u 00S3aHHOCTH YIaCTHUKOB, a TAK)KE Ha3BaHME [IporpaMMBI TIOSIIBHOCTH [T epkaTeneit kapT «MUP»
perymupyrorcs npasmwiamMu AO HCIIK, onyGimkoBaHHEIME Ha caiiTe Www.privetmir.ru.

1.44. TIporpamma «CoepCnacudo» (Ilporpamma) - nporpamMmma JIOSZIBHOCTH, TOCTPOCHHAS HA CUCTEME HaKOIUICHUS
¥ MCNOJb30BAHMSI HAa OCHOBE CIIEIHANBHOTO IporpaMMHOro ootecrnedeHus bonycoB w/mmu COepMuinb w/miu
npenoctaBieHus CKUAOK, HampaBlieHHas Ha CTHMYJIHPOBaHHE AKTUBHOCTH €€ YYaCTHUKOB B MCIOJb30BAHUU
YyacTHuKamMu npoaykToB U yciayr banka. Ilporpamma peanusyercss baHkoM U ynpaisieTcsi YTOJIHOMOYEHHOM
kommanueit. [lonpoOuas napopmanms o [Iporpamme, [IpaBunax [Iporpammel, ucrionszyemsix B [Ipasumax [Iporpammer
TepMHUHAX OIyOJWKOBaHa Ha caiite. www.spasibosberbank.ru w/mmm www.new.spasibosberbank.ru  w/nim
www.sberspasibo.ru.

1.45. Pabouwuii JeHb — JI€Hb, KOTOPHIN HE MPU3HAETCS B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Poccuiickoit denepannu
BBIXOJHBIM U (MJIM) HepabouUM Ipa3THUIHBIM JTHEM.

1.46. Pacuernas nara nepepacuera tapuga — 00 yaco 00 munyt®® 01 4ncna KajeHJapHOTO MecALa, B KOTOPYHO
ocymecTBisercs nepepacuer Tapuda.

Ina IpeanpusTuii, Brepsble 3akmouuBmux Joropop®, nepsas PacuerHas gara mnepepacuera Tapuda
ycranapausaerca B 00 yacos 00 munyTr? 01 umcna 3-ro (TpeTbero) KajeHAapHOrO MecAla C JaThl 3aKIHOYEHMS
Horosopa.

Jns Ipennpustuii, 3axmounBmmx ¢ bankoMm 3asBieHne 00 M3MEHEHHWH YCIOBHH/IOMOJHUTENBEHOE COTJIAIICHHUE,
nepBas Pacuetnas narta nepepacuera Tapuda yctanasmuaercs B 00 uacos 00 MunyT? 01 4icna KajeHJapHOTO MeCsIa,
CJICTYFOIIETO 32 MECSILEM MOANMCAHUS JOMOTHUTEIBHOTO COTTIAIICHIS/3assBICHUS 00 NI3MEHEHNH YCIOBHUH.

1.47. Pacyernass undopmauusa — unpopmauus no Onepauusm, nepenaBaemas B baHk-dkBaiipep, B pamkax
MIPOBEIEHU MPOIeTyphl DIEKTPOHHON CBEPKH UTOTOB 3a ONPECIICHHBIA MEpUO/T.

1.48. PacuerHbIil mepuoa — KaIeHAAPHBII MecsI], peAmecTByommid PacueTHoit nate mepepacyera Tapuda.

1.49. PeBepcuBHasi TpaH3aKOus — QHHAHCOBO-WH(POPMALIMOHHOE COOOIIeHUE, KoTopoe baHk-3kBalipep HanpaBisieT
B [lnaTexHyl cHCTeMy Uil OTMEHBI paHee HampaBieHHON TpaH3akuuu (Hampumep, B ciydae OIIMOOYHOrO
npenbsaienus Tpansakiuun). B pesynpraTe 00pabOTKH 3TOr0 COOOLICHHUS MPOUCXOAMUT CIIICAHUE JCHEKHBIX CPEICTB
co cuera [Ipeanpustus U 3auncieHue ux Ha cyet [lokynarens.

1.50. Coepbank OmnHJaiiH — aBTOMATH3MPOBAaHHAs 3AIIUIICHHAS CHCTEMa IUCTAHIHOHHOTO OAHKOBCKOTO
obcyxuBanust Jlepkartelis ¢ HCIOab30BaHUEM MOOUIBHOTO MPIIIOKECHUS [1st JlepkaTens.

1.51. CBoaHblii 4YeK IEKTPOHHOI0 TepMHMHAJa — OyMaXHBI OTYeT, pacredyaThlBaeMblil OJIEKTPOHHBIM
TepMuHaIOM/CMapT-TEPMUHAIIOM M COJEp)KalllMii MTOroByr0 wHHpopManuio mo OnepanusiM 3a OIpEAEICHHbIH
MIPOMEKYTOK BPEMEHHU.

1.52. Cucrema IHCTAHIIMOHHOTO 0AHKOBCKOTO o0cay:kuBaHus (cucrema JIBO) — aBToMaTn3npoBaHHas CUCTEMA
«CoOepbank busHec», moCpencTBOM KOTOPOW OCYIIECTBISIETCS MUCTAHIIMOHHOE OaHKOBCKOE OOCITY)XHBaHUE
[pennpusTist HA OCHOBAaHUH OTIEIFHO 3aKIFOYEHHOTO OTOBOpa ¢ baHkoM.

1.53. Cmapt-POS — annapaTHO-IpOorpaMMHBIN KOMITIEKC, COCTOSIINI U3 MOJHO(QYHKIIMOHAIEHON OHJIAlH Kacchl Ha
6a3e onepannoHHoi cucteMbl Android ¥ DJIEKTPOHHOTO TEPMHHAJIA B OJJTHOM KOpITyCe.

154, Cmapr-tepMuHAd —  anmapaTHO-MPOrpamMMHbI  kKommwieke, Cmapt-POS/DBotop+, mo3BosstoImiA
ocymecTBIATh mpoBeaenue Oneparwii B TCT u oGecrieunBarontuii nepenavy (GpuckaabHBIX TaHHBIX B DenepanbHyio
HayoroByto ciyx0y Poccuiickoit @enepanuu. CMapT-TepMUHAT MOXET sBIsieTCsl cobcTBeHHOCThIO banka (Cmapt-
TepMuHaN baHka) M ycraHaBimBaThCs Ha Cpok AelctBus Jlorosopa, mim cobctBeHHOCTHIO [Ipeanpusitus (Cmapt-
tepmunan [peanpustus) ’c BO3MOKHOCTBIO yCTaHOBKM MPOTpaMMHOTO obecrieueHns Banka s oGecredeHus

18 3a uckrouennem Mozeneit Cmapt-POS aQsi u Camor 12D,

® Bpems ykazaHo MOCKOBCKOE

2 Tlpu OTCYTCTBMM MHOTO 3aKjrOueHHOro JloroBopa Ha MpoBedeHHe pacueToB Mexay 1TAO C6ep6ank u IIpeanpusTHeM ¢ HCIONb30BAHHEM
0GaHKOBCKHX KapT (9KkBaiipuHr) / JloroBopa Ha pOBE/ICHHE PacueTOB 10 OIEPALHSIM OILIaThl TOBAPOB/YCIyT

2l Bpemst yKa3aHO MOCKOBCKOE

22 Tonwko ans Moaean CMapT-TepMuHana DBOTOP Si.



HPOBEIECHUS pacueToB oIuiatel ToBapos/yciyr Ha cpok aelictBus Jorosopa. Cmapt-TrepMmunan banka npesHasHadeH u
MOXET HCIHOJIB30BaThC TOJIBKO B HeisiX ucnoiHeHus Jlorosopa. Cmapr-repMuHansl banka MoryT ObITH OCHAIEHBI
YCTPOMCTBaMH, TTO3BOJISIONIMMHI PAacIio3HaBaTh M CYMTHIBATh OAHOMEpHBIH (1D ckaHep) wiy 1ByMEpHBIH IITPUXOBOM
kox (2D ckaHep), KOTOpBIE HMCHOJIB3YIOTCS JUIS MapKHUPOBKH TOBapoOB, C YNAaKOBKHM TOBapa M 00ECIeYHBAIOIIMMU
nepenauy stoi nHpopmaruu Ha Cmapt-repmunan uin KKT. Onucanue yeayr, popmupyromux Tapudsl ¥ mapameTpsl
cepuca CMmapT-TepMuHaia, pasmeniensl Ha OduipansHoM caiite banka.

1.55. Craunpapr PCI DSS (Payment Card Industry Data Security Standard) — crammapt 6e30macHOCTH JAaHHBIX
WHJYCTPUH IUIATEXHBIX KapT, KOTOPBHIH ONUCHIBaeT TpeOOBaHMs K 3amure AaHHBIX o Jlepxkaremsx Kapr mpu mx
o0paboTke, mepepaye M XPaHCHUM, a TAKXKE pErjaMeHTHUpPYyeT INpaBmia Oe30IacHON pa3paboTKH, MOIACPKKH U
9KCIUTyaTallH TUIATEXKHBIX CHCTEM.

1.56. Tapudsi — croumocts ycinyr baHka 3a BeinosiHeHHe pacueToB ¢ [Ipennpusituem no Onepauusm oraTsl B BUjie
MPOIIEHTa OT CYMMBI Kaxkoit Omeparu oIiaTel, pa3Mepa IDIaThl 32 CEPBUCHOE 00CTy)XKMBaHUE (IIPH HATMYWHN) WA
IUIAThI 33 HACTPOHKY M mojkmoueHne CMapT-TepMuHaia®s, pasmeleHdbx Ha OdunuansHoM caiite banka. ITopsgok
pacdeta Tapuda oCymecTBIIETCS B COOTBETCTBUH ¢ 1. 2.5 YcioBuii.

1.57. Texunosorusi 3DSecure — texHosnorus ayreHTuuxkauuu [lokynmatens mpu TpOBeAEHHM IUIaTeXeH yepes
MyOJMYHbIE CETH, OCYILECTBIAeMas B COOTBETCTBHHM CO CTaHAApPTAMM IUIATE)XHBIX CHCTEM. B pamkax JaHHOM
TexHonoruu ayrenTudukanus [lokynarens ocymiecTBisercst Ha cepBepe banka-smureHTa.

1.58. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJbTaT HWHTEIUIEKTYaJIbHOH JESTENbHOCTH, peallu3yeMble
IIpennpustuem B TCT.

1.59. Toproso-cepBucnas Touka (TCT) — mecto peamusanmu ToBapos/ycnyr, nmpuHaanexamee [Ipeqnpustuto u
3apeructpupoBanHoe barnkom Ha ocHoBanmnm WHpopmammu o TCT. @opma Mupopmamus o TCT pasmemena Ha
O¢unmansaoM catite banka.

1.60. Toprosblii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCTAHOBJIEH OJIEKTPOHHBIH TEPMHHAJ, OCYLIECCTBIITIOIIECE
toproBimto ToBapamu/yciiyramu, oOImiaTa W BbIZa4a KOTOPBIX OCYIIECTBISICTCS C IOMOIUBIO TEXHHYESCKUX
MPHUCTIOCOOJICHNH, HE TPEOYIOINX HEOCPEICTBEHHOTO yJacTus paboTHrKa [Ipennpusarust.

1.61. ToproBblii JKBallpUHI — NpeNOCTaBICHUE yCIyr dkBalipuHra bankom [lpennpusTuro, ocyleCTBISIOIEMY
npueM omiatel Toapos/ycnyr B TCT. Ommata Tomapos/yciyr B TOproBoM 3KBaipHHIE OCYIIECTBISICTCSA C
ucnons3opanueM Kaptel / ee pexsusuroB / 6e3 mpenwasnenus Kaprer / NFC-kaptei®® / SherPayFaceScan®® /
SherPayQR? / TInatuQR?” / ITnatexnoro cuera®,

1.62. Tpan3zakuusi — puHAHCOBO-MH(POPMAIIMOHHOE coobuieHue o coBeprieHnn Onepannu ¢ Kaproii B TCT.

1.63. Yek »iexrponHoro TepmmuHaia (Yek) — mokymeHT mo Omneparmu, pacredaThIBAGMBIH OJIEKTPOHHBIM
TepMuHaI0M/CMapT-TEPMHUHAIIOM | COAEp>Kalii HHOPMAIHIO 0 IPoBeAeHHOI Onepanum.

1.64. DBoTop+ — anmapaTtHO-NPOrPaMMHBIH KOMIIJIEKC, COCTOSIIMNA U3 MOJHOPYHKIIMOHAILHON OHJIAMH Kacchl Ha
6ase omnepanuoHHOM cucteMbl Android U BBIHOCHOTO DJIEKTPOHHOIO TEPMHHAIA.

1.65. Duaexrponnas noanucs (1), Kiro4 21eKTpoHHO# MOANMCH — TaHHBIE TEPMHUHBI IPUMEHSIOTCS B HACTOSIIEM
Horosope B coorBeTcTBUMU ¢ DeaepanbHbM 3akoHOM 0T 06.04.201 1. Ne 63-D3 «O6 snexkTpoHHOM oanucuy. Bug D11
omnpenensercst [JoroBopoM o MpeaoCTaBIeHIH YCIyT ¢ UCTIob30BaHueM cuctemsl JJBO.

1.66. DjekTpoHHasi cBepKa WTOrOB — TIpolLleNypa Meperadyd OT OJIEKTPOHHOro TepmuHana/Cmapt-
tepmunana/CIIOI1 B Bank pacuerHoi nHbopMaipu 06 Onepanusix 3a onpe/eIeHHbII MepUOI.

1.67. DJeKTPOHHBIH TePMHMHAJ — DJIEKTPOHHOE MPOrPaMMHO-TEXHHYECKOEe YCTpoHcTBO banka (B ToM umcie
JOTIONTHUTENBFHOE 000PYIOBaHKE H/WIH CrielnanbHoe nporpammuoe odecrneuerne KKT), no3Bosnstomniee oCyecTBIsATh
Onepauuy onnatel ¢ ucnonbzosanueM Kaptel / NFC-kaptei?® / SherPayFaceScan® / SberPayQR®! / ITnaruQR® s TCT
Jutst ipoBeiernst Onepanuil. DJIeKTPOHHBINA TEPMUHAI BKJIIOYaeT B cedst B ToM unciie MoouinbHbIi Tepmunan (MPOS),
BruomMerprueckuii TepMuHai. DJIEKTPOHHBINH TEPMUHAN SIBISIETCS] COOCTBEHHOCTHIO baHKa 1 ycTaHaBIMBAaeTCsS Ha CPOK
nevictBus JloroBopa. DIeKTPOHHBIM TEpMHUHAI IpeIHa3HAYEH M MOKET HCII0JIb30BATHCS TOJIBKO B IENISIX MCIOIHEHHS
Horosopa.

1.68. API (Application Programming Interface) — nporpammusie untepdeiicel cucrem banka/maptHepoB banka,
B3aMMOJCICTBHE C KOTOPBIMH IIO3BOJISIET MPOTrpaMMHOMY oOecniedeHuto [IpennpusTus TONy4aTb HaHHBIC,
npenocrasisieMbie ocpeacTBoM APl ¢ yueToM XapakTepa ero UCHOJIb30BaHHSL.

2 Tpumensiercs 11s Tapudos «Bce Brmoueno 15» u «Bce BKII0UEHO 36».
2 [pu HATMYNN TEXHUYECKOH BO3MOKHOCTH.
% [Ipu HATHMYMH TEXHUYECKOH BO3SMOMKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
%7 [pu HANMYMN TEXHUYECKOH BO3MOKHOCTH.
2 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
2 [Ipu HATMYMH TEXHUYECKOH BO3SMOKHOCTH
% [Tpn HAMYNN TEXHUYECKOH BO3MOKHOCTH
31 [Ipu HaNMMYMH TEXHUYECKOH BO3MOKHOCTH
32 [Ipu HaNMMYMH TEXHUYECKOH BO3SMOKHOCTH



1.69. QR-kox (Quick Response Code) — 1ByxMepHBIi LITPUXKO/, MO3BOJSIOIN OCYLIeCTBIATh Oepaliio OmIaThl
MOCPE/ICTBOM CUUTBHIBAHHUS TaKOrO ILITPUXKOAA C HCIIOJIb30BAaHHEM CIIELHAJIBHOTO IIPOrPAMMHOIO OOECTICYEHHS.
Omnpenenenne Tepmuna «QR-kox» npumenumo st ctoco6oB orwiatel mo «SherPay QR» u «IlnatuQRy.

QR-koa MOKeT OBITh 2 THUITOB.

e QR-kom mapTtHepa — JBYXMEpHBIH WITpuxkoxa, mnpenoctasisemblii bankom TCII, m mno3Bomsromuit
[okymaTenmto ocymecTBisATs omiaty ToBapoB u yciayr B TCT ¢ Kaprer/Ilnaresxxnoro cuera uyepes MoOwmisHOE
npunoxenue g Jepxxarens. st cosepmerns Omepanyy OmIaTsl mocpeacTBoM cunTbiBaHus QR-koma maprtaepa
[lokymaTens CKaHHpPYeT CBOMM MOOWIBHBIM YycTpoiicTBoM, pasmemeHHbII B TCT QR-kox. [lamee Ilokymarens
CaMOCTOATENBHO BBOIUT cymMMy Omepamuu OIUIaThl Ha CBOEM MOOMIBHOM YCTPOWCTBE (€CIM HPUMEHSETCS
crarnaecknii QR-kox) mubdo moarBepxknaeT cymmy Omepanuu OIuIaThl, KOTOpast MOSBIAETCSA Ha 3KpaHe MOOMIFHOTO
yCcTpoiicTBa cpasy mocie ckaHupoBanmsi QR-xoma maptHepa (ecnm mpuMeHsieTcs amHammdeckuii QR-koxm).
Junamnaeckuit QR-Kox mapTHEpa reHepupyeTcst HHINBUIYAIBHO MO KakKayro ONepaliio omiIaTsl;

e QR-xom moxymarens — co3maBaeMBblii camocTosTeNnbHO [lokymarenmeMm ¢ ucmonb3oBaHHEM MoOHMIBHOTO
TPWIOKEHU A JlepkaTemns ABYXMEpHBIA IITPUXKO, CONepIKaIuii B 3amn(ppoBaHHOM BUIE (TOKEH) HH(POPMAIIHIO,
no3BoJutronnyro banky onpenenuts Kapry/Ilnarexssiii caer, Beiopannsiii [Toxynatenem mist popmupoBanus QR-koxa
MOKyTaTeNsl, ¢ KOTOPOro OyIeT MpoBelIeHa ONeparys OIuIaTel ToBapoB/yciuyr s cosepmienust Onepanyn OIUTATHI
nocpeacTBoM cuuthiBaHus QR-konma mokymarens [lokynaremo HeoOxoauMmo cHavana creHepupoBath QR-kox
nokynateiass B MoOWIbHOM mpuioxkeHun Juist [lepakatens, a 3aTeM NpelocTaBuTh Takoi QR-kox mokymarens ajs
ckanupoBanus B TCT.

2. OBIUME NOJOXKEHUSL

2.1. 3asenenue/3asBicHHEe 00 HW3MEHEHHM YCJIOBHH, 3asBKa i 3akitoucHus JloroBopa, 3amojHEHHas C
ucnons3opanueM Jlnanoro kabunera OOO «3BoTop» Ha caifte: https://market.evotor.ru, Uudopmanus o TCT®,
Tapudst 1 HacTosime Y CIOBUSI SIBISIFOTCS JJOrOBOPOM Ha IIPOBE/ICHHUE PACUETOB [0 OTEPALMSAM OILIATHI TOBAPOB/yCIyT
Ha ycHoBUsX myOonu4Hbix TapudoB (ganee — JloroBop). JIOKyMEHTBI, CCBUIKM Ha KOTOPBIE JAIOTCS B HACTOSIINX
VYcnoBusix, SBIAIOTCS HeOThbeMiieMOW 4wacTbio JloroBopa. Tapudbl W Hacrosmue YCIOBHS pPa3MElaoTcsl Ha
Od¢unmansaoM caiite banka.

2.2.  JloroBop MOET OBITh 3aKJIIOYCH:
e Ha OyMa)XHOM HOCHTEJIC;

® B JIEKTPOHHOM BHJIE ¢ cnionb3oBanueM D11 [Ipexnpusitus, eciu 3TO MPEeayCMOTPEHO HHBIM JIOTOBOPOM,
paHee 3akimoueHHBIM Mexay llpennpusituem nm bankom (/loroBopoM O NpEeNoOCTaBIEHHH YCIYT C

ucnonp3opanueM cucteMsl JJ5O) u/unu k Jorosopom-Korcrpykropom®;

e akuenTa [IpeanpusTieM B COOTBETCTBUH C MyHKTOM 3 cTaThi 438 I'paskgaHckoro kojexca Poccuiickoit
Oenepanun YCIIOBHH TPOBEAEHHS PacdyeToB IO ONEpalysM OIUIaThl TOBApOB/YCIYr Ha YCIOBHUSIX
myOnuuHeIX TapudoB baHka myTeM HaIlpaBieHMs YNOJHOMOYEHHBIM IpencTtaButeneM llpenmpusrus
Banky 3asBku 1 3axttoderus Jlorosopa ¢ ucrnons3oBanueM Jlngaoro xabunera OOO «3BoTOp» Ha
caiite: https://market.evotor.ru u chopmupoBanHoro Ha Cmapr-tepmuHaie [IpennpusaTus 3ampoca Ha
nposenenne Onepanuy OIUIaThl TOBApOB/yCIyr, peanmsyembix IlpeampusitueM, ¢ HCHOIb30BaHUEM
Kaprsr;

e akuenta bankoM B cooTBeTcTBUM ¢ NyHKTOM 3 crtatbu 438 I'pakmaHckoro kojekca Poccuiickoit
@denepanuy 3asBKM Ha 3aKiIrodeHue JloroBopa YHOJHOMOYEHHBIM TNpencraButeneM IlpeampusiTus,
HarpaBieHHol banky ¢ ncronp3oBanuem Jlnunoro kaduneTa «9BoTOp» Ha caiite https://market.evotor,
yTeM MOJNUCAHMs aKTa ycTaHoBKM Bankom Cmapr-tepmunana 8 TCT® B coorsercrsuu ¢ . 4.2.22.4
Ycnosuid.

[IpennpusTus, 3axmouuBIre ¢ bBaHKOM JOroBOp Ha MHBIX YCJIOBHS MPOBEAEHHUS PACUETOB IO ONEPAIMSAM OIJIATHI
TOBapOB/YCIIYT, MOTYT TPHCOCIMHUTHCS K HACTOSIIUM YCIOBUSM myTeM ogopmieHus 3asBieHHs 00 M3MEHEHUH
YCIIOBUIA/IONIOJIHUTEIBHOTO COTJIAIICHHSI.

2.3. U3menenuwe wnHpopmaumy, ykazanaod I[Ipenmpusriem B 3asBineHuu/3asBleHHHM 00 W3MEHEHHMHU YCJIOBHH,
opopMIIsIeTCsT KOPPEKTUPYIOIIUM 3asBIICHHEM YCTaHOBJIeHHOW bankom ¢opmbl, odopmieHHOM Ha OymMakHOM
HOCHTEJIE WM B 3JIEKTPOHHOM BHJe ¢ ucronb3osanueM DI Tpennpusatus®. ®opma KOPpeKTUPYIOMIEro 3asBJIEHUS
pasmenieHa Ha O¢uruanbHOM caiite banka.

% [lpu 3axmouernun Jloropopa Mugopmamms o TCT MOXKET BHOCHTBCSA B MPOTpaMMHoe obecriedenue Banka paGoTHuKOM Banka Ha OCHOBaHMH
yCTHOM MH(bOpMaNUK yHOTHOMOYEHHOTo npesacTaButens [Ipeanpusarus. [Ipu sTom nH(OpManus 3anoansercs o Gpopme 61aHKa, pa3sMEIIEeHHOH Ha
OdunmnansHoM caiite banka

% 1pu HANMYNN TEXHUYECKOH BO3MOKHOCTH.

3 I[aHHBIf/'I CI10co0 3aKITFOYCHHS }lorosopa TIPUMEHACTCS TOJIBKO MPU 3aKIIOYCHU N }10r030pa Ha yCJIOBUAX Tapmpa «be3 3aTpar» AJIst CMapT-

TepmuHanoB banka uepes JIK DBotop.
% [Ipu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.



2.4. Tlpum perucrpaiun HoBoii TCT/m3menenun unpopmanuu o TCT Ilpennpustue npenocrapiser B baHk B
cootBercTBMM ¢ 1.2.7 Ycnosuid ¢opmy Mudpopmamms o TCT, odopmieHHyro Ha OyMaKHOM HOCHUTEIE WIA B
3NEKTPOHHOM BHJIE, IOANUCAHHYIO YIOTHOMOYEHHBIM NpeacTaButeneM [Ipeagnpusus.

Bank BmpaBe otkazate B perucrpanuu coorBercTByromedt TCT 0e3 0ObsSCHeHHsS NPHUYWH, YBEAOMHB 00 3TOM
[pennpustie B coorBercTBuM ¢ 1.2.7 VYcnowit. [lpm MOAKITIOYEHWH JOMONHHUTENBHBIX DJIEKTPOHHBIX
TepMuHaI0oB/CMapT-TepMUHAIOB baHKa/Ipu MOAKIIOYEHWH NPOrPaMMHOTO O0ECIeYeHHs JUIS JOMOJHUTEIbHBIX
Cwmapt-tepmunanos [Ipennpusrus Ipennpusitue npenocrasisier B bank B coorBercTBuu ¢ 1.2.7 YcnoBuit Gpopmy
«udopmannss o TCT», odopmieHHy0 Ha OyMaKHOM HOCHUTEIEC WM B 3JEKTPOHHOM BHIE, HOANUCAHHYIO
YIOJTHOMOYEHHBIM IpeJcTaBuTeneM lIpennpusaTus ¢ yKa3aHHEM KOJIMYECTBA BHOBb MOJKIIOUAEMBIX DJIEKTPOHHBIX
TepMuHaI0B/CMapT-TepMHHAIIOB.

2.5. Tlpu 3axmouennu ¢ [Ipenmpustuem JloroBopa pacueT Tapn¢oB OCYIIECTBISIETCS B CIEAYIOMIEM MOPSIKE:
25.1. Jlns TlpeanpusTuii, BuepBole 3akmoununx JJorosop ¢ Bankom®’:

e npu 3akmoueHuu JloroBopa Ha OyMakHOM HocuTene Ha pary 3akimrodenust Jlorosopa Tapud
yCTaHaBJIMBAETCs B pa3Mepe, YCTaHOBJIEHHOM st ananazona oobopora ot 150 000 (cra marunecstu Toicsd) no 200 000
(mByxcoT ThIcs4) pyOie mo mecty peructpauuu [Ipennpusitust u poaa aesrenbHoctd TCT. YcranoBnennsiii Tapud
JIeHCTBYET B TeUEHHUE CIEAYIOIUX 2-X (ABYX) KaJIeHAAPHBIX MECSIIEB C JaThl 3aKIoueHus JJorosopa, BKIrouas Mecsiil
3aKiito4eHus JloroBopa, He3aBUCUMO OT KaleHIApHON JaThl €r0 3aKJII0YECHUS.

e 1npu 3akmodeHuu J[orosopa B BIEKTPOHHOM BHae ¢ ucmonb3oBanueM DIl Ilpennpusarus® ma nmary

3aknmodenus Jloropopa Tapud ycranaBmuBaeTcs B pa3Mepe, YCTAHOBJICHHOM s Auana3oHa obopora ot 300 000
(Tpexcot Thicsy) pyoaeit g0 1 000 000 (omHOrO MHJLTHOHA) PyOJeH mo mecty peructpanuu [Ipeanpustus u poaa
nesrenbHocTr TCT. YcranorneHHslit Tapud neficTByeT B TeUeHUE CICAYIOMMX 2-X (IBYX) KaJCHIAPHBIX MECSIIEB C
Jatel 3aKimodeHus Jlorosopa, BKIOYas Mecsi 3akiodeHus /loroBopa, HE3aBHCMMO OT KaJCHAAPHOW JaThl €ro
3aKJIFOYEHUSI.

B Pacuernyto naty bank ocymectBisiet nepepacuet Tapuda mis kaxnoit TCT ¢ yueToM claenyromux KpUTEPUEB:

- Juamna3oHa 00OPOTOB, PACCYMTAaHHOTO KaK OTHOIIEHHE 00m1el cyMMbl 000opoTa [IpeanpusaTis K KOIn4ecTBy
AKTUBHBIX DJEKTPOHHBIX TepMHHANOB/CMapT-TepMuHaioB ¢ tapudom «bes3 3atpat» B Pacuernsiii mepuon. [Ipu
orcyrctBun 'y Ilpenmpuaruss AKTHBHBIX OJEKTPOHHBIX TEPMHHAJIOB JHAaNa3oH jaeHexkHoro obopora TCT
paccunThIBaeTCs Kak cymMma obmiero obopora [Ipeanpusatus 3a PacuerHsiii nepuos,

- pona pestensHocT TCT, ykazaunoi B Mudopmannu o TCT,

- cyoOwekta Poccuiickoit @enepanuu, Ha TEPPUTOPHHA KOTOPOTO OCYIIECTBIISACTCS NEATSIBLHOCTh TOProBo-
cepBucHOM Touku [Ipeanpustus, ykazannoro B Mupopmarmu o TCT,

- TEXHOJNIOTHH TmpoBeaeHus Ormepamuu OIUIaThl (C TpUMEHEHHEM OJEKTPOHHBIX TepMuHamoB, Cmapt-
TepmuHaIOB, QR-KOMA).
Paccuurannsriit Tapud octaercss HeM3MEHHBIM JI0 Clieyroliel PacuyeTHo# naThl.

25.2. Jis TIpennpusTiii, IpUCOGAMHUBIINXCS K HACTOSIIIUM Y CIIOBHSAM IOCPEACTBOM IMOANICAHUS 3asiBIeHU 00
M3MEHEHHH YCIIOBUI1/ IOTIOTHUTEIBHOTO COTTIAlICHHS

B Pacuernyto naty bank ocymectsisier nepepacaet Tapuda mst kaxnoit TCT ¢ yaeToM ClleAyIomnX KPUTEPHEB:

- Juamna3oHa 000pOTOB, PACCYMTAHHOTO KaK OTHOLIEHHE 0011el cyMMbl 000poTa [IpeanpusTis K KOJIHYeCcTBY
AKTHBHBIX DJIEKTPOHHBIX TepMHuHaOB/CMapT-TepMuHaoB ¢ tapudom «be3 3atpar» B Pacuernsiii nepuon. Ilpu
orcyrcTBuM y IIpennpusitust AKTUBHBIX OJEKTPOHHBIX TepMHUHANIOB/CMapT-TepMuHana ¢ tapudom «be3 3atpar»,
nuamna3oH aeHexxHoro obopora TCT paccumThiBaeTcs Kak cymma obmiero obopota IIpenmpustust 3a PacuerHsrit
HepHo,

- pona nesrenpHocTu TCT,

- cybObekra Poccuiickoit ®enepanny, Ha TEPPUTOPHH KOTOPOTO OCYIIECTBIAETCS IEATEILHOCTH TOPTOBO-
cepBucHo# Touku [Ipeanpusatus, ykazanaoro B Mapopmanuu o TCT,

- TexHonorud nposeneHus Omnepauuu ormiatel (C NPUMEHEHHEM OIICKTPOHHBIX TepMUHANOB, Cmaprt-
TepMHHAIIOB, 110 QR-Kk01Y).
Paccuurannsrit Tapud ocraeTcss HeM3MEHHBIM 0 CIIeIyIoNIel PacdyeTHOH naThl.
2.6. Tlomyuenme/otka3 or 2D ckanepoB ocymectBisercs Ha ocHoBanun Wudopmanmu o TCT u 3assienus o
NPUCOETUHEHUN/KOPPEKTHPYIOILETO 3asBICHHUS.
2.7. bank u IIpeanpusrtie B pamMkax Hactosuiero JloroBopa ooMeHnBaroTCs: HHGOpMaLUel U JOKYMEHTAMU OJJHUM
U3 CIIEAYIONINX CIIOCOO0B, BHIONPAEMbIX CTOPOHOM, HaNpaBIIsIoned HHPOPMAIHIO/TOKYMEHT 110 CBOEMY YCMOTPEHHIO,
€CJIM HUHOE HE NMPENyCMOTPEHO Y CIIOBUSAMU:

37 [Tpu oTcyTCTBMM MHOTO 3aKimodeHHOro JJoropopa Ha mposeneHue pacueTo [TAO C6ep6ank 1 [IpeanpHsATHEM C HCMIONB30BAHMEM GAHKOBCKHX
KapT (9KBaiipuHr) / JloroBopa Ha MpOBEICHUE PACYETOB IO OMEPALMSM OILIATH TOBAPOB/YCIIYT.
38 TIpu nanuuuy panee 3akmoueHHoro Mexay [peanpusTtuem u bankom JloroBopa o mpeaocTaBIeHHH YCIYT ¢ HCMOJIb30BanKeM cucTemsl JBO.



2.7.1. nocpenctBoM cuctemsl JIBO unu ananornyneix cucreMm banka,

2.7.2. C WCIIONB30BAaHMEM JJIEKTPOHHBIX KAaHAJIOB CBA3M IIyTEeM HAampaBicHUS HWH(OPMALUNW/JOKyMEHTa B
3JIEKTPOHHOM BHJIE C aJIPECOB U M0 aApecaM 3JIEKTPOHHOU TOUTHI, TPEOCTABICHHbIX B 3asBiaeHNH 1/ Mabopmanun
0 TCT®. B ciyyae eciu MHOE He IPEAYCMOTPEHO B Y CII0BUAX, HHYOPMALUS/NOKYMEHTbI, HAMPABIIAEMbIE [0 aPecam
9JIEKTPOHHON TOYTHI, MMEIOT IIOJHYIO IOPHAWYECKYIO CHIIy M MOTYT OBITH HCIIOJIb30BaHBI B CyJ€ B KadecTBE
JIOKa3aTENbCTB;

2.7.3. IyTeM HallpaBJICHUS MUChMa C JOCTAaBKOW HApPOYHBIM HJIM KYPBEpCKOH HOYTOI MO IOYTOBOMY anpecy,
yKa3zaHHOMY B 3asiBieHHH /3asBieHnn 00 n3MeHernn yciaoBuit/ Mapopmannu o TCT nmomydaromiei CTOPOHBI;

2.7.4. ITyTeM HalpaBJICHUs TOYTOBOTO OTIPABIEHUS (3aKa3HOTO MHCHMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asBienun /3asBiennu o6 n3menennu yciaosuid/Mapopmannu o TCT monyuaroiei CTOpOHBI;

2.7.5. yepe3 KOHTAaKTHBIC NaHHBIE ciykObl moxnepxku banka (24/7), yxazansasie B 1.2 Ilopsaka mpoBemeHUs
orepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

CropoHa cuuTaeTcs MOTyduBIIeH HH()OPMAIIHIO/TOKYMEHT B CITydae HaIllpaBICHHUS CIIOCOOOM, YKa3aHHBIM B:
e 1m.2.7.1 1 2.7.2 YcnoBuil — B JaTy HalpaBieHus HHGOpMauy/ JOKyMEHTa,

e 1m2.7.3, m.2.7.4 YcnoBuif — B OaTy OOCTaBKH IIOJydYalOMed CTOPOHE IHCHMA/TIOYTOBOTO OTHPABICHHUS
(3aKka3HOTO MUCHMA);

e 1.2.7.5. YcioBuii — B AaTy oOpalieHus B CIIyK0y Hojnepkku baHka.
2.8.  Pacuersi ¢ [Ipennpustrem no Onepanusm OCyIIeCTBISIFOTCS B pyossix Poccuiickoii deaeparmu.
2.9. B cnyuae npucoemunenus [Ipennpusatus x [IporpamMme nosumsHOCTH IS nepxkarteneid kapt «MUP» pacuerst
mexay [peanpustuem n bankom nmo OnepanusiM, y4acTByIOIIUM B [IporpaMme JOSUIBHOCTH JUTA JepsKaTened KapT

«MUP», oCYIIECTBIAIOTCSA B COOTBETCTBHU ¢ pazzaenoM 6 Ycmoswmii u npasmiamu AO HCIIK, omyOnrkoBaHHEIME Ha
caifre WWw.privetmir.ru.

2.10. BosmoxuocTh cosepiienus Omnepauuii omnatel B TCT pamkax SherPayFaceScan*® moaxmouaercs
JIOTIOJTHUTENBHO K TOproBoMy SKBaiipiHTY Ha OCHOBaHWH, O(OPMIICHHOH Ha OyMa)KHOM HOCHTENE M IOJIHCaHHON
YIOJTHOMOYEHHBIM npeacraButenem [Ipennpustus Madopmanuu o TCT.

2.11. BosmoxHocTh coBepmieHuss Omnepaunuit omnmarel mo QR-kony Ha CMapr-TepMHHANaxX, OJIEKTPOHHBIX
tepmuHanax, KKT Ilpeanpuarus nperocTaBisieTcs B CISAYIOIEM OPSIKE U Ha CICTYIOIUX YCIOBUAX:

2111,  Jna CMmapT-TepMUHAJIOB:

2.11.1.1. nna [penmpusaruii, He mmetonmux Ha 01.06.2021r. JoroBopa ¢ bankom 1 CMapT-TepMHUHANEL, TIPH YCTaHOBKE
nporpamMMmHoro obecreueHust banka mms Cmapr-tepmunana IIpennpustus QR-kon moaxiodaeTcs MpH yCTaHOBKE
Cwmapt-tepmunana B TCT B cootBercTBuE ¢ Tapudamu, pasmemenupivMu Ha OdunmansHoM caiite banka;

2.11.1.2. pna [peanpusituii, umeronux Ha 01.06.2021r. 3akmtoueHusiii JloroBop ¢ yciayroit Toproulii SKBaipHHT 1
Cwmapt-TepmuHan banka, bank aBromatnuecku noaximodaeT QR-kox 6e3 moanucanus KOPPEeKTHPYIOUIETO 3asiBICHHUS.
IIpoBeaenue nepBoit Oneparyu OIIaTh ¢ Hemoib3oBaHneM QR-kofa sBisercs pakToM MPUCOSAMHEHUSI K HACTOSIIIM
Ycenosusam u Tapudam, pazmermenHsM Ha OdunuaisHoM caiite banka.

2.11.2. Jlns DNeKTpOHHBIX TepMHUHANOB, paboraromux mon ynpaieHuneM KKT Ilpeanpusitsi, BO3MOXHBI
CJIe/IyOLIMEe BU/IbI TOIKIFOUeHNUS TMHaMdeckoro QR-koaa B 3aBUCMMOCTH OT niporpamMHoro odecrnieuenus KKT:

211.2.1. npu Hanmuuud y [lpenmpuaruss COOCTBEHHOTO MPOTPaMMHOTO obOecrieueHUs baHK mpegocTaBisieT
BO3MOXHOCTB Hcronb3oBanust QR-koxa Ha KKT nocpencrsom nepenaun bankom [penmpustuio nHbOpMamy depes3
API (nanee — QR-API). ITopsok, yclioBHSI U OTBETCTBEHHOCTh CTOPOH NpH mnojkiouennun QR-API pazmenien Ha
Od¢unmansHOM caiite banka;

2.11.2.2. npu oTcyTcTBud y Ilpennpustus cOOCTBEHHOTO IPOTPAMMHOTO OOECIEYeHHS C BO3MOXKHOCTBIO
noaxmouenns QR-kona [IpeAnpusTHE CaMOCTOATENBHO I0PabaThIBAET €T0 ¢ MpuBJiedeHneM Bengopa®!. Tlposenenue
nepBoit Oneparwn ormatkl mo QR-koxy B TCT ob6o3nagaet akruBamuio [Ipennpustuem ycryra QR-koxa.

bank moxer mepemaBath Benmopy mapamerpsl popmupoBanns QR-koma (manee - QR-Benmop) mis nambHe#miei
nepexayn ero Ilpeanpustuio, mocie aopadoTku mporpamMMHoro obecredenus aiust KKT, uepes API Ha ocHOBaHuuM
OTJIEIBbHO 3aKIIFOYEHHOTO IOroBopa ¢ Bengopom.

Toaknrouenne QR-koma (B ToMm umciie ¢ moakimouenneM udepe3 QR-API w/mmm QR-Benmop) ocymiecTsisieTcss Ha
ocHoBaHWMW 3asBieHust o npucoenunenuu u Mudopmanuu o TCT, pasmemennoit Ha OdunuanpHoM caiite banka.
2.11.3. Jlast DeKTPOHHBIX TEPMHUHAIIOB, TPY MOIKIIOUYCHUH X BEHI0OpPOM, KOTOPBIM sIBIsieTcst baHk:

2.11.3.1. pna [pennpusituit, He umetoiux Ha 01.07.2022r. 3axmouerHoro JJoropopa / ycTaHOBJICHHOTO DJIEKTPOHHOTO
TepMHUHAIA, DIIEKTPOHHBIH TEPMHUHAI W BO3MOKHOCTH IPHEMa OILIATHI C UCTob30BanneM KapTor / ee pekBu3HTOB /

® Bank ysesomnsier [Ipeanpustie o pactopskennu Jlorosopa ¢ anekTpoHHOro ajpeca: tortuga@sberbank.ru.
“ TIpu HaNMMYMH TEXHUYECKOH BO3SMOMKHOCTH.
4l Ha ocHOBaHHMH OT/ETHHO 3aKTIOYEHHOTO JI0TOBOPa ¢ Bengopom


http://www.privetmir.ru/

NFC-kaptei*? / SberPayQR* / IlnaruQR* / IlnaTesxnoro cuera® moakIodyaoTcs OJHOBPEMEHHO IIPH YCTAHOBKE
OnexrponHoro tepmunana B TCT B coorBerctBun ¢ Tapudamu, pasmemennsivu Ha OdunuansHoM caiite banka;

2.11.3.1.2. mna Mpemnpusaruii, mmerommx Ha 01.07.2022r. 3aximroueHHBIH J[OroBOp ¢ TpeAOCTaBICHHEM YCIyTH
ToproBoro 3kBaiipuHra, BO3MOKHOCTb NpKeMa omnathl o SberPayQR*/TInaruQR*’ noakmrouaroTcs aBTOMaTHYECKH
0e3 0OpMIIEHHS TOTIONHUTENBHBIX TOKYMEHTOB MexkTy Bankom m Ilpeanpustuem, B cooTseTcTBHM ¢ Tapudamu,
pasmemennbiMu Ha OdunmansHoM caiite Banka. ITpoBenenue neppoii Onepaluu OmIaThl ¢ Kcnob3oanueM QR-koza
ABysieTcsl (PAKTOM TIPUCOEMHEHHs K HacTosAmuMm Yciosusm u Tapudam, pasMerieHHbIM Ha OQuUIMaNbHOM caiiTe
banxka.

2.11.3.2. OTxIroueHre BO3MOXKHOCTH TIpueMa oriatel ToBapos/yenyr Ha [Ipennpustun mo QR-koxy ocymecTBiseTcs
npu oOpamieHun B bank oqHIM 13 coco00B, YKa3aHHBIX B II. 2.7. HacTostero Jlorosopa.

2.12. B cnyuae 3axmouenust [Ipeanpusitiem Jlorosopa o6 ydactun B [Iporpamme pacuersr mexay Ilpennpusituem u
Bankom mo Omeparnusam YduacTHHKOB [Iporpammel, 3a KoTopble mo mopydeHuto [Ipenmpusatus YIOITHOMOYEHHON
KOMITaHHEeH HauuCIIIOTCs BOHYCHI B paMKax MapKeTHHTOBBIX Meponpustuii [Ipeampustus Ha 6ase [Iporpammsl
«CoepCnacubo» no Jlorosopy 06 ygactuu B [Iporpamme, OCyIIeCTBISIOTCS B COOTBETCTBHH C Pa3lIeioM 6 HACTOSIINX
Ycnosuit, JloroBopom 00 yuactuu B I[Iporpamme, a Ttaxke Ha YciaoBusx npu mnofxmodenun Ilpeanpusitus k
[Iporpamme «CoepCrniacnbo», pazmemnieHHbIX Ha OduruansHoM caiite banka sBIAIOMIMXCS HEOTHEMIIEMOW YaCThIO
JHorosopa“®.

3. MPEJAMET JOIrOBOPA

3.1. IlpeampusitHe opraHU3yeT IPUEM OIIATHI 33 peann3yeMble UM ToBapbl/ycIyru ¢ ucnoiabp3oBanneM Kaptsl / ee
pexBusutoB / NFC-kaptei®® / SherPay® / InaruQR® / ITnarexuoro cuera® u 06paboTky uHbOpMAanuM Ha
OnexTpoHHBIX TepMuHanax/Cmapt-tepmuHanax. Ilepeuens Kapt mpusenen B Ilopsake mpoBeneHust omepanuii B
ToproBo-cepBUCHBIX TouKax/Ha Pecypce, pasmeniernoMm Ha OdunnansHoM caifte banka.

3.2.  bauk B cootrBeTcTBUH ¢ JJoroBopom nepeunciset [Ipeanpustuio cymmbl Onepanuii oruiaTsl 3a BEIYETOM IIIaThI
3a BBINOJHEHUE baHKOM pacdyeToB B COOTBETCTBUU C pa3enoM 6 Ycnosuil.

3.3. IpeampusiTue exxeMecsiyHO nepednciisieT baHKy cyMMy IUIaThl 3a CEpBUCHOE 00CIyKMBaHHE (TIPU €€ HAJTHYHHN)
WIH TLJIaThl 33 HACTPOHKY M MoKiIodeHre CMapT-TepMUHANa®® B COOTBETCTBUH C Pa3zieioM 6 VCiloBHil.

4. TIPABA U OBA3AHHOCTU ITPEANIPUATHUA

4.1. IIpeanpusitue uMeeT NPaBo:

4.1.1. CcpuiaThCsi HA BO3MOXKHOCTH oruiaTel ToBapos/yciyr ¢ ucnonb3oBanueM Kapr / NFC—kapr / SberPay /
[TnatuQR B coOcTBEHHBIX MH(GOPMALIMOHHBIX MaTepualiax, NpeABapuTeIbHO COrJacoBaB X ¢ baHKOM B COOTBETCTBUH
cm 2.7.1 un. 2.7.2 Ycnosuii.

4.1.2. [Momyuars koHCynbTammio B baHke Mo BompocaMm OSKcIUTyaTannd OIEKTPOHHBIX TepMUHAI0B/CMmapT-
TEepMHHAJIOB M NpoBeieHuIo Onepanuii myTeM obpaineHus B ciryx0y nognepxku banka no Tenedony, ykasaHHOMYy B
1. 2 INopsiaxa nposenenus oneparuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypce.

4.1.3. HWcnone3oBath aist nposenenuss Oneparuii ortatel o SberPayQR/ITnatnQR Tosapos/yciayr oavH win
Heckonbko QR-konoB, mosrydeHHBIX B baHke m pasmemeHHbIx Ha CMapT-TepMHHANAX, DJICKTPOHHBIX TEPMUHAJAX,
MobunsHBIX yeTpoticTBax [Ipeanpusrtus, a Taxoke Ha KKT, npunamnexameit [Ipennpusturo, Win Ha BUTHOM MeCTe, B
TOM 4HCJIe Ha OyMa)XHOM HOCHTEIIE.

4.2. Ipeanpusitue od6s3yercs:

4.2.1. OmnaunBaTh yciryry baHka 1o BBIIIOJIHEHUIO PACYETOB U IUIATY 32 CEPBUCHOE 00CITyKUBaHUE (TP HATMYWH)
WIH TUIAThI 32 HACTPOHKY M noakitodenne Cmapr-tepmunana® no Onepanusm B cooteeTcTBuM ¢ Tapudamu Banka.

4.2.2. CoOnronath monoxeHus: JJoroBopa, a TakKe BBHIINOJNHATH TPeOOBaHUS, COACpIKAIINECs B MHCTPYKTUBHBIX
MaTepuanax, IpeJocTaBisieMblXx baHKOM B COOTBETCTBHH € 1. 5.2.6 Y ciioBuUi.

“2 [pu HANMYNN TEXHUYECKOH BO3MOKHOCTH.

“3 TIpu HANTMYMH TEXHUYECKOH BO3SMOMKHOCTH.

“ TIpu HATMYMH TEXHUYECKOH BO3SMOKHOCTH

% TIpu HaTMYMM TEXHUYECKOH BO3SMOKHOCTH

“6 Tlpu HANTMYMM TEXHUYECKOH BO3ZMOKHOCTH

47 Tlpu HANTMYMU TEXHUYECKOH BO3ZMOKHOCTH

4 Tepmumbr, ykasanubie B 1. 2.11 ¢ GONBIIOH GyKBbI, 3HAYEHHE KOTOPEIX HE TPMBOUTCS TI0 TEKCTY HACTOSIIX Y CIIOBHIL, IPHBE/EHB] B Y CIOBHIX
pacueroB npu noakmodenun [pennpusrtus k [Iporpamme «CoepCriacu6oy, pasmerienHbIx Ha OdunmansHoM caiite banka www.spasibosberbank.ru
w/umn www.new.spasibosberbank.ru n/mmm www.sberspasibo.ru.

“ TIpu HATMYMM TEXHUYECKOH BO3SMOKHOCTH
%0 [Ipu HanMYMK TEXHUYECKOH BO3SMOKHOCTH
5! [Ipu HaTMYMH TEXHUYECKOH BO3SMOKHOCTH
%2 TIpu HaTMYMM TEXHUYECKOH BO3SMOKHOCTH
%3 [Ipumensiercst m1s Tapugos «Bcee BrmoueHo 15» u «Bce BKIIOUEHO 36».
% TIpumensiercs ms Tapudos «Bce Brmoueno 15» u «Bce BKII0UEHO 36».


http://www.sberspasibo.ru/

4.2.3. CaMOCTOSTEIIEHO U CBOCBPCMCHHO 3HAKOMHUTLCA C U3MCHCHUSAMU, BHCCCHHBIMU B VcnoBus u TapI/I(l)LI, a
TaKK€ C NOKYMCHTaMH, CCBLUJIKM Ha KOTOPBLIC AAKOTCAd B HACTOAIIUX YCHOBI/IﬂX, Ha O(bHHHaJILHOM caiite banka.
HeCBOCBpeMeHHOC O3HAaKOMJICHHC Hpe[[HpI/ISITI/IH C UIBMCHCHUAMUA, BHCCCHHBIMU B YCJ'IOBI/IFI, HC ABJIACTCA OCHOBAHUCM
U UX HCIPUMCHCHU A bankowm.

4.2.4. Pasmemate Ha Buaaeix Mectax TCT, mpemocraBmsemsle bankom, uH(pOpManmoHHBIE MaTepHAaBI,
usBenaroniue [Tokynareneil 0 BO3MOXHOCTH OmIaThl ToBapos/ycnyr ¢ ucnosib3oBanuem Kaprt / NFC-kapt / SberPay /
[MnatuQR, B ciydae eciu 3TO He MPOTHBOPEYHT TPeOOBaHUSIM 3aKOHOaTenbcTBa Poceuniickoit deaepaiuu.

4.2.5. [Ipuaumate B omaty ToBapos/yciyr Bce Kaptel, mepeuncnensasie B Ilopsiake mpoBeneHHs Omepaniii B
ToproBo-cepBUCHBIX Toukax/Ha Pecypce, B TeueHnue Bcero padouero spemenu [Ipeanpusarus. He BeinaBats mo Kapram
HaJMYHbIE JeHexHble cpenctsa®®. He npunumate ot [Tokynarens 6onee 2 (aByX) pasnuunbix Kapr.

4.2.6. He paz6uBath cymmy oHO# Onepalnuu oriaTbl Ha HECKOJIBKO CYMM M HE MPOBOJMTH OT/ebHbIe Onepannn
OIJIAThI HA KaXKIYIO U3 3TUX CyMM.

4.2.7. He ucnons3oBath pexBuzuthl Kaptel/[InarexxHoro cyera, kotopsle cranu noctynssl [peanpustuio/TCT,
JUIA UHBIX IeNiel, kpoMe Kak nposeneHre Onepanuii B NpUCYTCTBUU WU 1O pacnopskeHuto [lokynarens.

4.2.8. IpenocraBmsare Ilokynarensm momHbE Habop ToBapoB/yciayr mo IieHaMm, HE MPEBHINAIOMNIAM ICHBI
[penupusaTHs Mpu pacyeTax 3a HAJIMYHBIC CHEKHBIE CPENICTBA.

4.2.9. IMpoBoaute Onepanyu 1 oopmitsite JJokymenTsl no OnepanysiM B cooTBeTcTBUH ¢ [TopsinkoM npoBeeHus
orepanmii B ToproBo-cepBHCHBIX TOuKax/Ha Pecypce M HECTH OTBETCTBEHHOCTb 3a IPABWIBHOCTH yKa3aHHOH B
JOKyMeHTax HH(opManum.

4.2.10. XpaHUTh B HEJOCTYIHOM JJIs TPeThUX JUI[ MecTe JlokyMeHTHI mo omepanusMm (Yeku, KaccOoBBIC YCKH,
pacniopsbxenus [lokynaressi, TOKYMEHTBI, MOATBEPIKAAONINE (DAKT 3aKIIOYCHUS IOrOBOpA M MPOBEACHUS Ka)IOH
Onepari Tmpu  OpoBeAcHUHM [IOBTOPAIOIIMXCS IUIATEKEH, JAOKYMEHTHI, MOATBEpXKAaroue (akT mepenavu
ToBapa/okazaHus yCIyTH, U T.I1.) He MeHee 13 (TpUHA/IaTH) MeCsIIEB ¢ 1aThl coBepiueHus Onepanuy U nepenaBarh ux
Komuu B BaHK 1Mo ero 3ampocy MmyTeM HampaBlieHHs OTBETA HAa MEPBOHAYAIBHBIN 3aMPOC MO AJIEKTPOHHBIM KaHAaIaM
CBSI3H, YKa3aHHBIX B 11.2.7 YcioBuil B Teuenue 3 (Tpex) pabouux JHEH ¢ AaThl MoaydeHus 3ampoca. [IpenocraBieHHbIe
JIOKYMEHTBI JIOJDKHBI OBITh HAJISKAIIETO KauecTBa (M300pakeHHE YETKOe, pa3Mep He MeHee OpPUTHHATIBHOTO
JIOKYMCHTA).

4.2.11. TlepenaBath B bank mo ero 3ampocy B TeueHue 3 (Tpex) pabouux AHEH ¢ naThl MoJIydeHHs 3amnpoca ot baHka
MICEMEHHOE 3asIBIICHHE C U3JI0XKEeHNEM o0cTosaTenscTs npoBeneans Oneparn B TCT. B ciydae yTpaThsl cocTaBIeHHBIX
JIOKyMEHTOB TI0 OTIepalliél HEMEIJIEHHO cooOImMTh 00 yTpare B baHk ogHUM M3 cOCO0OB, yKa3aHHBIX B 1. 2.7.1, m.
2.7.2 YcnoBuid.

4.2.12. AxuenToBaTh IUIaTeXHble TpeOOBaHWUS, BhICTaBleHHble baHkoM B coorBercTBuu ¢ 1. 5.1.3 VYciosuit k
pacueTHOMY cuety [IpennpusTusi, yka3aHHOMY B 3asBiICHUN/3asIBIICHUN 00 H3MCHECHUH YCIIOBHiL, B T€UeHHE 5 (TIATH)
pabounx AHEH C JaThl UX BBHICTABICHHUS.

4.2.13. Bosmectuts baHKy B motHOM 00BeMe U 0€3yCIIOBHOM MOPS/IKE JCHEKHEBIE CPEJICTBA B pa3Mepe:

®  CpeACTB, KOTOPHIE B COOTBETCTBHHU C IpaBwiaMu [lnaTexxHOl cucTeMbl OblIM chucaHbl co cyera banka B
nons3y banka-smuTeHTa smbo ymnadensl bankom banky-smurenty u (wim) Jepkarensm - Kapr,

SMUTHPOBAHHBIX BankoM, no Oneparmusm®;

v\ CTaBIIUM MPEAMETOM KaKMX-JIMOO CHOPOB M Pa3sHOINIACHA B COOTBETCTBUH C 3aKOHOAATENHLCTBOM
Poccuiickoit @eneparinu u (WiaK) B COOTBETCTBUY C MpaBuiamu [1maTesxxHON CHCTEMBI,

v SABJIAOITHUMCSA HeﬂeﬁCTBI/ITeHLHLIMPI B COOTBCTCTBUU C I[OFOBOpOM;

®  CpEJCTB, KOTOPBIE B COOTBETCTBHU C MpaBmiaMu [1narexxHoN crucTeMbl ObUIH CIMCAHBI cO cyeta banka 6o
yradeHsl BaHKOM B CBSI3U € PACCMOTPEHHEM CIIOPOB U pa3Horiacuii Mexay [lokynarensmu u [Ipeanpustuem
kacarenbHo Omnepaliuii, yKka3aHHbIX B HACTOSIIEM MyHKTE Y CJIOBHIA, B TOM YHCIIE JTI00bIe COOPBI, KOMHCCHH,
wiaTel ¥ (WIKM) WHBIE pacxojbl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIIOPOB M PA3HOIIACHI 1O TaKhM
Onepauusm;

e  yOBITKOB, BO3HUKIINX y baHka B pe3ynbraTe NMPUMEHEHHs K HEMY IUTPa(HBIX CAHKIUH B COOTBETCTBUH C
3aKoHONaTenbCcTBOM Poccuiickoit ®Penepanmu u (wnm) npaBwiaamu IlimaTexHoll cucTeMBl, a Takxke
npuBiieueHns: baHka K rpaska1aHCKOM WM aAMUHHUCTPATHBHON OTBETCTBEHHOCTH CY/[E€OHBIMU OpraHaMH WU
YIOJTHOMOYEHHBIMU OpraHaMU IOCYJapCTBEHHOM BJIACTH BCIEICTBHE HEUCIIOIHEHUsS WM HEHAAJIEKAIEro
ucnonuenus [peanpusituem obs3aTenseTs 1o Jlorosopy.

4.2.14. B cimy4yae peopraHu3alii, BHECEHHS W3MEHEHMH M JIOIOJHEHWH B IOKYMEHTBI, NpE/ICTaBJICHHbIE
[peanpusitieM npu 3aKiIodeHUH J[oroBopa, Mpy OTKPBHITHN B OTHOLIEHUH [IpeqnpusTHs/cMEHbI CTaAnU TPOLETyPhI
0aHKpOTCTBAa, a TaKXKe IPH CMEHEe pYKOBOJCTBa Ilpennpusrus, H3MEHEHHH aJpeca MECTOHAXOXKICHHMS
peanpustus/TCT, Buecennoro B EI'PIOJI, pexsuzuros Ilpennpustus/TCT o0s3yercs nuHpopmupoBars bank u

% 3a ucxmouenuem HpeanpusTuii, 3akmounsuux B bankom J[oroBop o BEIMOMHEHHH QYHKIHI 6aHKOBCKOTO TLIATEKHOTO areHTa.
% Brurouasi, HO He orpaHMuuBasch, Onepanuy B oTHOIEHUM ToBapoB/ycyr, peanusyembix [IpeinpusTHeM KaK areHToM



nepeaars (Mo MecTy 3akiroucHus JloroBopa) HaIjeKalluM o0pa3oM 3aBEpPCHHBIC M O(POPMIICHHBIC JIOKYMCHTHI,
MOJTBEP K IAIOIINE BHECCHUE N3MCHCHHH U JOTIOTHSHUH OJTHIM M3 CIIOCO00B, YKa3aHHKIX B I1. 2.7 Y CIIOBHIA, HE IO3THEE
3 (Tpex) paboumx JHEW C MaThl TOMOJHCHUI/M3MEHCHUN U (WIIH) MTOTyYeHHS 3apoca.

4.2.15. TlpemoctaBnsaTh B baHK mOCTOBepHBIE HOKYMEHTHI M CBEACHUs, HeoOXoanmble BaHKy Misl HCIIOTHEHUS
TpeOOBaHUH, NMPETyCMOTPEHHBIX ICHCTBYIONINM 3aKOHOAATENBCTBOM Poccuiickoit @enepanuy, B TOM YHCIE, HO HE
UCKJTFOYUTETHHO: HE PEKE OJHOTO pasa B IO, a TAKXKE MO OTACIbHOMY 3ampocy baHka B TedueHue 7 (ceMu) paboumx
JTHCH CO JTHS TOJIyYCHHsI 3ampoca OOHOBJATH CBEACHUS M JOKYMCHTHI, MpEACTaBICHHbIC BaHKy MpH 3aKIIOYCHHUU
Hactosmero JloroBopa, BKJIIOYas CBEIACHHUS O MENIX (PUHAHCOBO-XO3SIMCTBEHHON JCSITENBHOCTH, (DHUHAHCOBOM
MOJIOKCHUU W JICNIOBOM  pemyTramuu  [Ipennmpusarus, a TakkKe CBEICHHS O CBOMX IPEACTABUTEIIX,
BBITOJIOTIPHOOpETATENAX U OCHE(UIIMAPHBIX BIAACITbIaX (IPH HATUYHN).

4.2.16. B pamkax nHactosmero JoroBopa IIpenmpustie nepenaer B bank nmepconanpHble maHHBIE (manee — [1J]H)
PYKOBOAUTENS [Mpennpustus/pusnueckoro nuna, OCYUIECTBIIAIOILETO IPEANPUHUMATEILCKY IO
JIeTeIIbHOCTh/3aHUMAIOIIETOCs YaCTHOM IPaKTUKOM, YyKa3aHHbIE B 3asBICHUM/3asBICHUH 00 H3MEHEHUH
ycnosuii/Muadopmannu o TCT:

4.2.16.1. [IpennpusiTie rapaHTUPYET HAJIMUYUE IPABOBBIX OCHOBaHUH Ha Mepeady B baHk mepcoHalbHBIX JaHHBIX
pyxoBoautens Ilpeanpustus B IInatexxnyro cuctemy MUP, coctas xotopsix Biitogaer: MO, anpec, nacnopTHbIE
JIaHHbIE, B 1IEJIAX, YKa3aHHbIX B 1.5.1.7 YcaoBuid.

4.2.16.2. [IpennpusTie rapaHTHPyeT HAIMYHE COTIIACH Ha 00paboTKy BaHKOM IepcoHaIbHBIX NAaHHBIX CBOHMX
pabOTHHKOB, COCTaB KOTOPBIX BkitouaeT: ®VO, MoOMIbHEIA TenedoH, 3JIEKTPOHHAS I0YTa, JODKHOCTH M MECTO
paboThl, a Takke Ha MX JajubHEHIIylo nepenady B OOCHy)XuBarollye KOMIAHHH, JIeicTByromue oT Jimna baHka,
HEOoOXOANMBIX JUIA 1ieJIel 3aKIII0UeHHs U UCTIoNIHEeHUs HacToswero Jlorosopa. [Ipeanpusitue 00s3yercst npeaocTaBUTh
MOATBEPK/ICHUE HAJIMYMS COITIaCUH 10 MHUCbMEHHOMY 3ampocy baHka B cOOTBEeTCTBUHM C MyHKTOM 4.2.18. YcioBuil.

4.2.17. Tlpu Beibope B Uadpopmanuu o TCT, opopMIIeHHON B STEKTPOHHOM BHIIE WK HAa OYMaKHOM HOCHUTEE, IS
nogkroueHus ceprucoB OO0 «3Botop» MobmmsHbIH Kaccup/[Ipunoxenns DBotop (IO CIUCKY, YKa3aHHOMY B
Hudopmanun o TCT) IIpennpustue naer banky ykazanue Ha mepepauy mis uenei moxakitodenus [Ipeanpusituio
yKa3aHHBIX B HACTOSIIIEM ITyHKTE cepBUCOB TaHHBIX B OO0 «2BoTOp» B cocTaBe: HaumeHoBaHue [peanpusatus, MHH,
UMs KOHTAKTHOTO JIMIa, HOMEp TejedoHa, aJpec JJIEKTPOHHOI MOYTHI, THII NPOAYKTA, Ha3BaHWE TapHuda, perHoH.
[IpeanpusiTe rapaHTUPYET, YTO OHO OOECTICUMIIO HaJIe)kKalle TPaBOBbIe OCHOBaHUS 00pabOTKU M TPEOCTaBICHUS
bankowm 111 konTakTHOTO Jtia B OO0 «2BOTOPY.

[pennpusitue 00s3aHO yBENOMHTh baHK B cilyyae IpeKpalleHHs IpPaBOBBIX OCHOBaHW Ha o00paborky I1/IH
KOHTaKTHOTO JIMIA, YKa3aHHBIX B HACTOSIEM ITyHKTE Y CIIOBUH.

4.2.18. Tlo nuceMeHHOMY 3ampocy banka, He o3IHEe YeM 0 UCTeueHHnH 3 (Tpex) paboumnx AHEH ¢ JaThl MOTyYeHHS
COOTBETCTBYIOIIEro 3ampoca, I[Ipexnpusitue o0si3yeTcs NPeIOCTaBUTh MOATBEPIKICHUE NPABOMEPHOCTH Mepeladu
I11n, ykazanusix B m.4.2.16., m.4.2.17. JloroBopa. B cinywae ecnu Ilpeanpusitue He NMpefnoCTaBUT MOJATBEPXKICHHE
HaJIM4YMsl TaKUX OCHOBaHHWH, OHO 00s3yeTcsi 3a CBOH CUET yperyJupoBaTh BCE NPETEH3UHM CBOMX IpEICTaBHTEINEH,
rOCY/IapCTBEHHBIX OPTraHOB M WHBIX JIMII, NPEAbsIBICHHbIE baHKy, a Takyke BO3MECTHTH JIOObIe YOBITKH M PAacXOJbl,
NoHeceHHbIe bBaHKOM B pe3yJsibTaTe He NPeIOCTaBICHHUS TAKUX JI0Ka3aTeIbCTB.

4.2.19. Oo0ecneunts cobmomenue TpeboBanmii Cranmapta PCI DSS, pa3memieHHOro Ha caiTe B CETH HHTEPHET
https://www.pcisecuritystandards.org/merchants/ u nmpeaocrapmnsts 1o 3ampocy barka pe3yabTaTsl IPOBEACHHUS OLCHKH
COOTBETCTBHS B BHJIE ATTECTATA COOTBETCTBUSA® MJIM JIHCTA CAMOOIIEHKH ® Ha SJIEKTPOHHBIH ajipec: peidss@sberbank.ru.

4.2.20. Ilpekpatuth mpueM K omiare Kapr B COOTBETCTBMM C YCIOBHAMH C JaThl pacTop>keHHs Jlorosopa.
CHaTb/ynanuts MHGOPMAIIMOHHBIE MaTepHaJIbl, U3Bemanme 00 odcmyxuBanun Kapr.

4.2.21. He mpuHumarth Mep npotuBojelcTBusi banky B npoeaeHun npoBepku [lpennpustus/TCT nHa npenmer
BBISIBJICHUS MOIIeHHNYeckux Onepanmit u/mm npenocrasienus [lokynatensim ToBapoB/yciyr, HE COOTBETCTBYIOIINX
pony nestenpHOCTH [Ipennpusatus/TCT, ykazaHHOMY B 3asBieHHU/3asBneHnn 00 n3MeHeHnu ycinoBuit/Madopmarim
o TCT, a rakke oOka3plBaTh copeilicTBue baHky B mpoBelneHHHM pasOuparenbcTBa 1O (aKTy COBEPIICHHS
Nno03pUTeENbHBIX Onepanuil.

4.2.22. Tlpu ocymiectsiennu Onepanuii mo ToproBoMy SKBapHHTY:

4.2.22.1. OOecrieunTh CaMOCTOSITEIBHOE U CBOEBPEMEHHOE MPOXOXKEHHUE BCEMH COTpyqHHMKamu [Ipexnpusitus
UHCTPYKTaXXa o HOpAJIKE IIPOBECHUS Omneparmmid, pa3MelIeHHOM Ha caire:
https://www.sberbank.ru/help/business/acquiring.

4.2.22.2. Hcnons3oBaTh JJEKTPOHHBIE TEPMHHAIBI (B TOM YHCIIE TEXHOJOTHYECKHe sim-kapTsl)/CMapr-
TEpMHHAJIBI U TIPOrpaMMHOE oOecnieyeHune, npeaocTaBieHHoe baHKkoM, TONBKO IS 1enel pean3aliuyi HaCTOSIIETO
Horosopa u Ha Tteppuropun peructpaunu TCT/dakTnyeckoil yCTaHOBKHM OIIEKTPOHHOTO TepMuHaia/Cmapr-
TepMuHana. He BHOCHTH M3MeHEeHHUS B DJEKTPOHHBIE TepMHUHAIB/CMapT-TEpPMUHAJIBI U IIPOrpaMMHOE OOecTieueHue,
npenoctaBieHHoe bankom. He ocymiecTBIATH CaMOCTOSATENFHO MX PEMOHT ONEKTPOHHBIX TepMHHalIoB/CMapT-
tepmuHasoB banka. He mepenaBaTs TpeTbnM Jrmam DIeKTpOHHBIE TepMUHAIB/ CMapT-TepMuHansl barka, JJokyMeHThI

57 AOC (Attestation of Compliance)
%8 SAQ (Self-Assessment Questionnaire
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IO oOmepalusM U WHCTPYKTHBHBIC MAaTCpHUalibl, NpPEIAOCTaBICHHBIC baHKOM, 3a HCKIIOYEHHEM pPaOOTHUKOB
O0cyXHBarOIICH KOMIIAHUY.

4.2.22.3. IIpemocraBnaTe ymomHOMOYeHHBIM paboTHHKaM OOCITyKHBalomeld KOMIIAHHMH JOCTYI K MecTaM
YCTaHOBKH DJIEKTPOHHBIX TePpMHUHAIOB/CMapT-TepMUHAIIOB IS IPOBEICHUS paboT 1Mo NX MOAKIIIOYCHHUIO, HACTPOIKeE,
PEMOHTY, 3aMEHe, TEXHHYECKOMY 00CITY’)KUBAHHIO M BH3YaJbHOMH MPOBEpKE.

4.2.224. [pussaTe DekTpoHHBIE TepMUHAIB/CMapT-TepMuHainsl banka w/umu mporpaMMmHoe obecriedeHue st
CmapTt-TepmuHanoB [Ipeanpuarust 1o akTy NPUHATHS OKAa3aHHBIX YCIYT, COCTABICHHOMY B 2-X (IBYX) 3K3EMIUIAPAX,
MOANMCAHHBIX YIIOJTHOMOYEHHBIMHU paboTHHKaMu OOcmyxuBatomeii kommanun u [pennpusitus. OQuH 3K3eMIUTIp akTa
HaxonuTcs Ha XpaHeHHH B OOcmyxuBaromeil kommanud, BTopoit — y [Ipennpustis. Gopma akra pasmMerieHa Ha
O¢unmansaoM caiite banka.

4.2.22.5. B cnydae Bbixona OnekTpoHHOTrO TepMuHana/CmapT-TepMHUHala, B TOM 4ynciie MoOMIBHOTO yCTpoiicTBa
Mpeanpustus, u3 cTpos/yTpaThl HeMeMWIeHHO nH(MOpMHpoBaTh 06 3ToM baHk oxHMM U3 CmOCOOOB, yKa3aHHBIX B
m.2.7.1, m. 2.7.2 YcnoBuii, wim myteM oOpamieHnus B Ciryx0y momnepxku banka mo temedoHy, yKka3aHHOMY B 11.2
Iopsinkxa mpoBeaeHus omneparuii B Toproro-cepBUCHBIX TOUKax/Ha Pecypce.

4.2.22.6. Bepuytb banky i O6ciayxuBaromieil KoMIaHuU DJIEKTPOHHbIE TepMuHaibl/CMapT-TepMuHaisl banka
B TeyeHue 5 (msaATH) paboumx JHEH ¢ JaTel pacTopykeHus J[oroBopa WiM ¢ AaThl MOJy4EHUS] IMCHbMEHHOI0/YCTHOTO
TpeboBanus banka o Bo3BpaTe DIEKTPOHHBIX TepMUHaIoB/CMapT-TepMuHaoB baHka.

4.2.22.7. B cnydae HeBo3Bpara DJEKTPOHHBIX TepMHHAaI0B/CMapT-TepMHHAJIOB baHka B COOTBETCTBHHU C II
4.2.22.6 YcnoBuil niu ux yrpartsl ymatuTe banky mrpad B pasmepe 10 000 (necsitu Thicsd) pyOieid, B TOM 4ucie
HJIC, 3a xaxnplit DaekTpoHHbIN TepMuHan/CMapr-TepMuHan banka.

4.2.22.8. VYcranoButs Ha MoOmisHOe yctpoticTBo [lpeanpustus MoOunbHOe npminokenue i [Ipeanpustuit

(Tap on Phone) m ucnosmp3oBaThk €ro TOJBKO B LENsAX Hacrosmero JloroBopa mis mpoBexeHus Omepaunuii ¢
BankoBckumu kaptamu Ha [Ipeqnpustan/TCT.

4.2.23.  YmwiauuBate baHKy CyMMBI, IOUIeKaNINe YACPKAHUIO ¢ [IpeANpHUATHS B COOTBETCTBHE C mpaBunamMu AQ
HCIIK, ony6a1uKoBaHHEIMU Ha caiite WWW.privetmir.ru®®,

4.2.24. TlpenoctaButh [lokymateinto s cuutbiBanus QR-KOJI ¢ IENbI0 OCYIIECTBICHHS OMJIAThI 10 TOBapOB/yCIyT ¢
ucronbp3oBanueM cepsucos SherPayQR®%/TInaruQRS:.
4.2.25. He mmenars QR-kox mapTHepa B OJHOCTOPOHHEM MOPSIIIKE.

4.2.26. Ucnoms3zoBate APl u cBemenus, mnepemaBaembiec mocpeactBom QR-API, B rpanummax mnpaB u
(yHKIMOHAJIBHBIX BO3MOXKHOCTeH Takoro APl wu ero omucanus, wuziaoxeHHoro B [lopsinke, yclnoBusx wu
OTBETCTBEHHOCTH CTOPOH Ipu noakiroueHnu QR-API, pasmeriennom Ha OdunmansHoM caiite baHka.

4.2.27. Tllpu BolgBIeHWH (AKTOB WM TPH3HAKOB HapymeHWs Oe3omacHOCTH wucnonb3oBaHus QR-API wu
(DYHKIIMOHAJIBHBIX BO3MOXKHOCTEH OpraHM3aliy MH(OOPMALMOHHO-TEXHOJIOTHIECKOTO B3aMMOJICHCTBHUS HEMEIJICHHO
MPUOCTaHOBUTH Hcnionb3oBanue API i oroBecTnTs 06 3TOM baHK m00bIM U3 c110c000B, yKa3aHHBIX B I1. 2.7 HACTOSIINX
VYcnosui.

4.2.28. B pononHeHWE K COONIONCHUIO TpPeOOBaHWM, YKa3aHHBIX B HACTOANINX YCJOBHSAX, B TOM YHCIC
NPUIIOKEHUSIX K Y CIIOBUSM, B IIENSX ocymiecTBieHun [lopropstomuxcs iatexeii [Ipeanpusrue o6s3aHo:

e monyuarb OT JlepikaTens corjacue Ha coBeplieHHe IIoBTOpsrOIIMXCS IIaTeXel, B TOM 4HCIe C CyMMOH
IToBTOpstomMXCcs MaTexel, MepHoJOoM BPEMEHH, B TeueHHE KOTOporo comepuiaiorcs IloBropsromuecs
IUNIATEXKH, PETYISIPHOCTBIO  coBepuieHust  [loBTOpSIOmUXCSA — MaTexed, MOpSAKOM  NpEeKpalleHus
HEOCyLIeCTBICHHBIX [ToBTOpSIOMUXCS TIIATEkKE;

e obOecneunts [TokymnaTenro BO3MOKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [I0BTOPSIOIMXCSA IIaTeKeH B MOPSIIIKE,
OIPENIENIEHHOM JI0T0OBOPOM, 3aKII04eHHBIM ¢ [lokynarenem;

® IpPEeKpaTUTh ocyliecTBieHue I[loBTopsromuxcs mNuarexed B MOPAIKE, YCTAHOBIEHHOM JOrOBOPOM C
[NoxynareneM, B ciygae monydeHust oT Takoro Ilokymartens yBegomiieHHss 00 OTKa3e OT OCYHIECTBIICHHUS
IToBTOpstoMXCs MIaTeXel U (MIK) MpeKpaIieHus IeiCTBHA T0roBOpa, 3aKiIoueHHOro Mexry Ilokynarenem
u IlpennpusitueM.

5. TITPABA U OBA3AHHOCTHU BAHKA

5.1. bank nuMeer npago:
5.1.1. Y aep>xuBath U3 CyMM, NOJISKAIMX Nepedncienunto [Ipeanpusruro mo JloroBopy, cieayomue CyMMBbL:
51.1.1. Cymmel Oniepanuii, SBISIOINXCS HEIEHCTBUTEIFHBIMU B CIEIYIONIUX CITydasx:

1) Onmnepaunust coseplieHa ¢ HapylueHuem JloroBopa, TpeOoBaHHWII 3aKOHOAaTeNbcTBA PD W/ TpaBHi
IInaTexHOM cucTEMBbl U MHCTPYKTUBHBIX MaTepuainos baHka;

2)  Omepauus coBepllieHa MO MOACIbHON WK HelelcTBuTeNnpHO Kapre;

% Jlns npeanpusiTHii, npucoenuHUBIIKXCS K [IporpamMmMe JOSIBHOCTH 11 Aepkateneii kapt «MUP».
0 TIpu HanMYMK TEXHUYECKOH BO3SMOMKHOCTH.
51 [Ipu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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3) I[OKyMeHT o onepanuun 3aroJIHEH HE MOJTHOCTBIO, UMCHOTCA UCIIPABJICHUSA WJIN OTCYTCTBYCT BO3MOKHOCTH
OIpPCACIINTL CYMMY OnepauI/m, KOO ABTOpI/I3aIII/II/I;

4)  sxsemmurap JlokymenTa o Ornepariuu, Tiepealubiii B BaHk, He COOTBETCTBYET 3K3eMILISIPY JIOKyMeHTa 110
Omnepanyn, nepexanHomy [lokynarento;

5) IIOAITHUCH HOKyHaTeJ'IH Ha Yeke QJICKTPOHHOI'O0 TE€pMHHAJIa OTCYTCTBYCT, IPU 3TOM Ha UYeke QJICKTPOHHOT'O
TCPpMHUHAJIAa NPUCYTCTBYCT IOJIC «[loanuce KJ'II/IeHTa»;

6) 1o tpeboBanuio banka B Teuenue 3 (Tpex) pabounx JHEN CO JHS MOTYUEHHS 3ampoca He MPEeI0CTaBICHbI UITH
NPEJIOCTABIICHBI HE B MOJHOM OObeMe (WM HE COOTBETCTBYIOIIME TMpaBwiaM [LIaTeXHON CHUCTEMBI) WM B
HCHAJUIeKAIeM KauyecTBe MOATBepkaaronue JJOKyMEeHTHI 10 oneparuu/o0bsiCHeHUs 00cTosTenbeTB Onepaiyu;

7) omnaueHHble ¢ McHojb3oBanueM Kaprel / ee pexsusutos / NFC-xaptei®? / SherPay® / IInatuQR® /
Inarexuoro cuera® Toapel/ycayru ObuiM Bo3BpalleHbl [IpenpuaTHIO, MM HE AocTaBleHbl [IoKynarteo/ycayru
OTMEHEHBI/HE OKa3aHbl, HO BO3BpAT JAECHEXHBIX cpeacTB [lokymnarento nponsBeaeH He ObL (32 HCKITIOYEHUEM CITydaeB,
xorna ToBapel/yciyru He ObUTM TIPUHSATH/BO3BpaT ToBapa/oTKa3 OT yCilIyr He NPEIyCMOTPEH 3aKOHOIATeNbCTBOM PdD
Wi nipaBwiiamu padotsl [peanpusitus u [lokynatens 6bu1 06 TOM TPONH(GOPMHUPOBAH 10 COBEPILECHHUS CACIKH);

8) Toap/yciyra yxe 651 ortader [lokymarenem panee (0 4eM UMeETCS TOKYMEHTAIBHOE TOATBEPKICHHUE);

9) Ha coBepuieHHyr Omnepannto bankoM He 6buT onyueH Koj aBropusarmu cornacHo Ilopsiaky mpoBeaeHus
oneparuii B ToproBo-cepBucHbIX Toukax/Ha Pecypce. Konx aBropusaumu cuuraercsi MONyd4eHHbIM baHkoMm B TOM
cilydae, €Clli OH COJEpPXKUTCS B IEKTPOHHBIX peecTpax Komos aBropmsanmu baHKa M OTHOCHTCS K yKa3aHHOM
Onepaunu. Kon aBropuzauuu ykaspiBaeTcsi Ha Yeke 3JIEKTpOHHOTO TepMuHana, kotopblidi mepemaerca B KKT
[Ipeanpustus oT DIEKTPOHHOTO TEPMHUHATIA;

10) cymma ToBapa/yciyru Obuia pa3douTa Ha HECKOJIbKO Ornepariuii;
11) or banka-smMuTeHTa TTOMyYeHA HHGOPMAIIHS O MONIIEHHNYECKOM Xapaktepe Omneparn;

12) Onmnepanus ObuIa npoBeneHa 0e3 cuuThiBaHus KapTel B DJIeKTpOHHOM TepMuHaje (pekBu3uThl KapTel ObL1H
BBEJICHBI B DJIEKTPOHHBIN TEPMHHAI BPYYHYIO), 32 HCKIIOUYCHUEM CITydacB, KOTJa JaHHBIC ICUCTBHS COTIIACOBAHBI C
Bankom.

5.1.1.2. Cymwmsl, omb04HO nepeyrcieHHbie Ha cueT [Ipeanpusus.
5.1.1.3. Cymmy miaTsl 3a CEpBUCHOE OOCTY)KHBaHHNE, €CIIH TAKOBast ITpeaycMoTpeHa JloroBopom.
5.1.1.4. Cymmel Onepanuii Bo3BpaTa, Bo3Bpara miatexka u PeBepcuBHBIE TpaH3aKIUH.

5.1.1.5. Cymmbr Ormepaiuii, KOTOpsle OBUIM OCIOPEHBI W/WJIKM CIHUCAHBI CO cueTa baHka BaHKOM->MUTEHTOM B
COOTBETCTBHUHM C IpaBUiaMHu [ImaTexHol cucTemsl, B TOM ducie mo OmnepanusM, NPOBEJICHHBIM C HCIOJIb30BaHUEM
SberPay®®/TInatnQR®, cymmbl ocriopenHbix Onepanuii, B oTHOIEHUH ToBapoB/ycayr, peaiusyeMbix IIpeanpusruem
KaK areHTOM.

5.1.1.6. Cymmbl mTpad)0OB M MHBIX YOBITKOB, BOSHHKIINX y baHKka B pe3yibraTe MpUMEHEHHS K HEMY IITpa(HBIX
CaHKIMI B COOTBETCTBHH C INpaBHIaMH [l1aTe:KHOW CHUCTEMBI, a Takke NpHUBJICYEeHHs BaHKa K rpakIaHCKOW WU
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH CYAECOHBIMH OpPraHaMH HJIHM YIOJHOMOYEHHBIMH OpraHaMH IOCYAapCTBEHHON
BJIACTH BCJIEJICTBHE HEHCIIOIHEHHS WM HeHaJyiexalero ucroianeHus [pennpusituem obsi3arenseTs o Jlorosopy.

5.1.1.7. Cymmsel, momiexamue yaepxkanuto c¢ Ilpemmpusarus B coorBerctBuu ¢ mpasmiamu AO  HCIIK,
onyOJIMKOBAaHHBIMU Ha caiite: WWW.privetmir.ru;

5.1.1.8. Cymwmsl mtpadoB B ciyuae HEBO3BpaTa DIIEKTPOHHBIX TepMUHaI0B/CMapT-TEpMHHAIIOB B COOTBETCTBUH C II.
4.2.22.7 YcnoBuid.

5.1.1.9. Cymwmsl, noanexaniue yaepxkanuto ¢ [Ipennpusitust B coorBerctun ¢ JloroBopom 06 yuactuu B [Iporpamme.
5.1.2. B ciyuyae Bo3HUKHOBeHus1 y Ilpearpusitusi 3aJO/DKEHHOCTH Iepes baHKOM NpPHOCTAaHOBHUTH NMPOBEICHUE
ABTOpHU3aIMK A0 MOMEHTA IIOJHOTO MOTAIIEHH 33/ {0JDKEHHOCTH.

5.1.3. Tlpu HEBO3MOXHOCTH YyIEpXaThb CYMMBI, yKa3aHHble B 1. 5.1.1 VYcmoBuil, W3 CyMM, IIOIJIeKAIIIX
HOCTICAYIOUIEMY MepeYrclIeHUIo [IpeAnpusTHIO, CIMCHIBATh O€3 TOMOIHHUTEIBHOTO pacropsbkeHus [peanpustus (Ha
OCHOBAaHMHU 3apaHee AaHHoro IlpeampusTrem akmenTa) AEHEKHBIE CpeAcTBa ¢ pacdeTHoro cueta Ilpemmpusirus,
OTKpbITOTrO B banke.

Ecimm paC‘ICTHHﬁ CUCT HpCHHpI/IﬂTI/Iﬂ OTKPBIT B I[pyl"Oﬁ KPGHHTHOﬁ OpraHusanuu, baHK BEICTaBISET INIATEKHOE
TpC6OBaHI/IC K paC4€THOMY CUCTY HpeﬂHpI/IHTI/Iﬂ 110 p€KBU3UTaM, YKa3aHHbLIM B 3asBIICHHH.

5.1.4. He Bo3memats [Ipegnpusturo cymmer Oniepariiii, IpOBECHHBIX C HApyIIEHHEeM ycioBuil Jlorosopa.

2 [Tpn HATMYNN TEXHUYECKOH BO3MOKHOCTH.
%3 TIpu HaMMYMK TEXHUYECKOH BO3SMOMKHOCTH.
% TIpu HaTMYMH TEXHUYECKOH BOSMOMKHOCTH.
% [Tpu HAMYNN TEXHUYECKOH BO3MOKHOCTH.
% [Ipu HaMMYMK TEXHUYECKOH BO3SMOMKHOCTH.
57 TIpu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.


http://www.privetmir.ru/

5.1.5. OcymecTBisiTh NPOBEPKY TEXHHYECKOTO COCTOSIHUSL M TOpsAAKAa  OKCIUIyaTaluu  DJIEKTPOHHBIX
tepMmuHanos/CMapr-TepmuHanoB bauka, pacnonoxxensasix Ha Teppuropun [Ipeanpusarust/TCT. TIpousBoanuts 3ameny
DJeKTpOHHBIX TepMUHaI0B/CMapT-TepMuHaioB baHka, a Taxke 0OHOBIISATH IIPOrpaMMHOE oOecriedeHne DIICKTPOHHBIX
TepMuHanoB/CMapT-TepMHHANIOB, yBe1oMuB [Ipeanpusitue He MeHee ueM 3a 2 ([Ba) pabo4uX JTHS 0 AaThl 3aMEHBI HIIH
OOHOBJIEHHUS.

Jomyckaercst OCyHIECTBIISITh yJaJeHHOE OOHOBJIEHHE NPOrPaMMHOIO O0ECIeUeHHs, HE 3aTparuBarollee MOpsIoK
nposenenust Oneparyii, u3noxxeHHslil B [lopsiike nmpoBenenus onepaiuii B Toproso-cepBUCHBIX Toukax/Ha Pecypce,
6e3 npenBapuTenbHOrO yBeoMieHus [pennpusaTus.

5.1.6. HeszaBucumo otr cpoka gmeictBus JloroBopa B Cilydae BBIIBJICHHS IMOJO3PHTEIBHBIX WM MOUICHHHYECKUX
Omnepanuii mepenaBaTh HHPOPMALINIO, B TOM YHUCIIE OCYIIECTBITE Iepenady JaHHbIX (cBepenus o [pemnpusatun/TCT,
B TOM 4HCJIE IIEPCOHANBHBIC JaHHbIE pyKoBoguTens IlpennpusTus/Qu3udeckoro W@, OCYMIECTBISIOMIETO
HpeANPUHUMATENBCKYIO JeITEIbHOCTh/3aHUMAIOILETr0Csl YACTHOW NPAKTHKOM, yKa3aHHbIE B 3asBICHUU/3asBICHUU 00
n3menennu ycnosuit /Mudopmannn o TCT) B [1narexnyto cucremy MUP B niensix HCIIoTHEHUS 3a1IpOCOB, TOJTyYSHHBIX
OT yKa3zaHHOU [1nmaTexHoil cucTemsl.

B cinyuae npunstusa bankom pemenus o pacTtop:keHuMHM JloroBopa Mo NPUYMHE MOIIEHHUYECKOW JESTENIbHOCTH
Hpennpusatus/ TCT Ipemnpusitus coobmars B [lmarexnyio cuctemy MUP: naTel 3aKiiO9eHHs U PacTOPKEHHS
JoroBopa, a Takke IpU4IMHBI pacTopkeHus JJoroBopa, unble cBeaeHus o [lpeanpustun.

5.1.7. B ogHOCTOpPOHHEM MOPSAKE MPEKPATHTh MpoBeaeHue Apropuzanun ia [pennpuarus/TCT w/wnm npoBecTn
MEPOTIPUATHS 110 PACTOPXKEHHUIO [loroBOpa NpH HACTYIUICHUH CIIETYIOIINX COOBITHIL:

5.1.7.1. Hapyuenue IIpennpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHHe AaHHbIX [IpeanpusaTus B nepeueHb OpraHu3annil 1 (GU3NIECKUX JIUI, B OTHOIIEHHH KOTOPBIX
MMEIOTCS CBEJICHNS 00 UX MPUYACTHOCTH K 9KCTPEMHUCTCKON EATEIbHOCTH HIIH TEPPOPU3MY;

5.1.7.3. npu Hanuuud y banka mogospenuid, yro Omnepauuu B TCT coBepmiaroTcst B LENAX Jeranu3aliu
(OTMBIBaHUS) TOXOAOB, HOIYYCHHBIX MPECTYIHBIM ITyTeM, MM (PUHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. nonyyenue HeraTuBHOW nHpopMarmu o [peanpustun/TCT oT opraHoB rocyaapcTBeHHON Biaacti PO
w/vunu [TnaTexXHoi CUCTEME,

5.1.7.5. nony4yeHre nHpopMarmu o MomenHndecTBe Ha [Ipeanpustun/TCT;

CTOpOHBI JOTOBOPHIINCEH, YTO TOCTATOYHBIM MOATBEPIKICHHEM MOLIICHHHYECKOT0 XapakTepa MpoBeaeHHbIX Onepanuit
ABJIsIeTCS MH(GOPMAIWs, NMOCTynuBIIas oT bankoB-smuTeHTOB B baHk, miam yBemomieHust ot IlnarexHol cuctemsl,
HOJIyYEHHBIC C HCIIOJIb30BaHHEM (DAaKCHUMIIIBHOM CBSI3U, SNIEKTPOHHO 1T0UTHI (e-mail), 3JIeKTpOHHBIX KaHAJIOB CBSI3H;

5.1.7.6. ocymiectBiieHue peMoHTta nomemennit TCT, npensTcTBytoiee ocymecTsiaeHuo Onepanuii;

5.1.7.7. JMUKBUANUS/TIpEKpalIcHre  JesTeabHOCTH  [Ipennpusatuss mb0 BO30YXKIEHHE B  OTHONICHUH
[pennpustast nema o OAHKPOTCTBE B COOTBETCTBHMH ¢ DenmepanbHBIM 3akoHOM oT 26.10.2002 Nel27-®d3 «O
HECOCTOSATENFHOCTH (OaHKPOTCTBE)Y;

5.1.7.8. BBISIBIICHHE HemocTOBepHBIX cBeaeHnd o I[lpeanpuatun/TCT, pykoBoamrene(-sx) B WHpOpMAILUH,
yKa3aHHOU IpH 3aKimoueHn JloroBopa;

5.1.7.9. HecooTBeTCTBUE mpesyiaraeMbix [lokynarensm Tosapos/ycinyr poay nesitensHocTH Ilpeanpusitus,
ykazanHomy B 3asBinennn/Mupopmanyn o TCT;

5.1.7.10. oTCyTCTBHE onepanuil B TedeHue 30 (TpuAnaTH) KaleHAAPHBIX JHEH TOAPSI.

5.1.8. OcyuiecTBisATh ONOJIHUTEIbHBIE NpoBepkH npoBeneHus Onepauun B TCT, B T.u. oOpamarscs B baHk-
SMHUTEHT U1 IPOBEPKHU MpaBoMepHOocTH Onepanuu.

5.1.9. [TIlposomute mnpoBepky I[IpeampusiTus, B T.4. Ha MPEIMET BBIIBICHUS MOIICHHUYECKUX OIEpalHi,
npeaocTapieHus [Tokynarensim ToBapoB/yciayr, HE COOTBETCTBYIOIIUX POAY AesTeabHOCTH [IpenpusiTusi, yKazaHHOMY
B 3asBnenun/3asBiaeHun 00 n3menennu ycnosuit/ Mupopmanuu o TCT, cobmoaenus Crangapra PCI DSS.

5.1.10. 3anpammBaTh JJOKYMEHTHI 1O oOllepalsiM He To3gHee 13 (TpUHAAIATH) MECAUEB C JATHl COBEPUICHUS
Oneparuu B CpOKH, ycraHOBieHHBbIC B 1. 4.2.10 YcmoBwii. [[is aHamu3a CIIOPHBIX CUTyalui BaHk Takke MOXeT
notpedoBath oT [IpeanpusTHs pe1oCcTaBIeH!s] MUCbMEHHOTO 3asBiIeHuUs [IpeAnpusTus ¢ H3JI0)KEHHEM 00CTOSTENBCTB
npoBenaeHus: Omepary, CYeTOB 3a MPEAOCTaBICHHBIE TOBaphl/yclyrd, TOBAapHBIE HMJIM KACCOBBIE UEKU M Jpyrue
JIOKyMEHTBI, HEOOXOIUMBIC NJISl TIPOBEJCHMS aHallu3a OOCTOSITENLCTB MPOBEIEHUS OTEpalui WA MPETeH3MOHHOM
PaboTHI 1O SJEKTPOHHBIM KaHAJIaM CBSI3U OJIHAM U3 CIIOCOOOB, YKa3aHHBIX B 11. 2.7 Y CIOBHIA.

5.1.11. B ogHOCTOpOHHEM MNOpSIKE BHOCUTh M3MEHEHHs B Hactosmue YcioBus w/uinu Tapudsl. bank ysemomuser
[IpennpusTie 0 TaKUX N3MEHEHUAX ITyTeM MyOumKkaun nHpopmarmu Ha OpuIHaIsHOM caifTe He o3aHee, 4eM 3a 14
(ueThIpHAAIATE) KAJCHOAPHBIX JHEH 1O BBEJCHWS B JCHCTBHC yKa3aHHBIX WM3MCHCHHI. A B ClydYae BHECCHHSI
n3MeHeHnd B YcinoBus u /wim Tapudsl B ¢BS3H ¢ BBOJOM HOBOW yCIyTH/HOBBIX Tapn¢o nubo0 B ciiydyae BHECEHHS
W3MEHEHHH B JOKYMEHTBI, CChUIKH Ha KOTOpbIE JIAIOTCS B HACTOSIIMX YCioBusX, bank yBenomisier [pennpusitue o
TakKuX W3MEHEHWsX YcIoBUU w/mnu TapudoB w/wim TakuxX JOKYMEHTOB ITyTeM NyOnuKanuu HHQOpMAIMU Ha
O¢unmansHOM caiiTe He MeHee 4eM 3a | (0MH) KaleHAapHBIN JICHb.



5.1.12. B ciyyae u3MeHeHUs] peKBU3UTOB baHka, yka3aHHbIX B 3asBieHHH/3asBICHUM 00 W3MEHEHHH YCIOBHH,
yBegoMuTh 00 aToM [Ipennpusitue myrem pasmemenns: nHpopmarmu Ha OdunransHoM calite banka.

5.1.13. B memsx momydeHust nHPopManuu mo OrepanusM HAIpaBIATh 3alPOCHl HA aJpec AIICKTPOHHOI ITOYTHI
Hpennpustust/ TCT, ykazanusiii B 3assinenun/Muadopmarm o TCT.

5.1.14.  Orxka3zats [Ipeanpusaruto B 3axmoucHun JloroBopa 6¢3 00bSICHCHHS IPUYHH.

5.1.15. TpebGoBare ot KimeHTa mpemocraBieHHs JOKYMEHTOB W CBEICHUH, HEOOXOAMMBIX AJISI OCYILECTBICHHS
(GyHKIMIHA, TPEeayCMOTPEHHBIX TPeOOBaHHUSIMH JEHCTBYIOIIETO 3aKOHOJaTENILCTBA.

5.1.16. bamk BmpaBe B OJHOCTOPOHHEM TOPSAKE pacTOprHyTh JIoroBOp © BEpHYTH ONEKTPOHHEBIE
TepMUHaIB/CMapT-TepMUHAJIBI, HaXOIuecss B COOCTBEHHOCTH baHKa, 110 KOTOpbIM:

5.1.16.1. cpenHeMecsiuHbIl 0o0opoT (6e3 yuera B obopore Omepanmii Bo3BpaTa) 3a mocienHue 2 (1Ba)
KaJICHAApHBIX Mecslia Ha OJUH DIIeKTpOHHbIH TepmuHan banka He mpesbimaeT 40 000 (copok Teicsiu) py6ueit (ams T.
Mocksa u 1. Cankr-IlerepGypr e mpesbimiaet 80 000 (BoceMbaecsaT ThICSY) pyOIIeil) MM UMEETCs 3a0/KEHHOCTE
nepex bankom 1o 1mrate 3a cepBUCHOE 00CTy)XKHBaHUe/Bo3HarpaxkaeHus banka/Omepanusm Bo3Bpara DIECKTPOHHOTO
TepMuHana baHka;

5.1.16.2. no Cmapr-TepMHHanaM HMeeTcsl 3aJ0/DKEHHOCTh Iiepes baHkoM 1o miaTe 3a CEpBHCHOE
obcmyxuBaHue/Bo3HarpaxaeHus banka/OnepanusiM Bo3Bpara CMapT-TepMuHaia banka.

5.2, Bank o0s3yercs:

5.2.1. VYcraHoBuTh Ha IlpeqnpusaTHy M TOATOTOBUTH K OKCIUTyaTallMd OJCKTPOHHBIE TepMHUHAIBI/CMapT-

TepMuHAIEL s npoBenerns Oneparmid. [IpoBectn mepBuyHBI HHCTpYKTax paboTHHKOB TCT B COOTBETCTBHU C
MHCTPYKTUBHBIMH MaTepHallaMH, IIPEAOCTaBICHHBIMU baHKOM.

5.2.2. OcyImecTBIATh KPYTJIOCYTOUHYIO ABTOPH3AIIHIO.

5.2.3. Pasmectuts Ha caiire: https://www.sberbank.ru/help/business/acquiring oOyuaromue marepuanbl Uis
TIPOXOKICHHUS HHCTPYKTaXKa COTPYIHUKaMH [IpeanpusTas.

5.2.4. ObecnieunBaTh DJNEKTPOHHBIE TepMHUHAIBI/CMapT-TepMUHAINBI, ycTaHoBIeHHBIe Ha [Ipemmpuaruw/TCT,
MH(POPMALMOHHBIMH MaTepHalaMH, HeOOXOAUMBIMY ISt IpoBeneHust Onepanuii.

5.2.5. OOecnieunBaTh KPYIrIIOCYTOUYHYIO PabOTOCIIOCOOHOCTh DJIEKTPOHHBIX TepMUHAIOB/CMapT-TepMuHaioB. B
cllydae BBIXOJIa U3 CTPOst DIeKTpoHHOTo TepMuHana/CmapT-repmunana banka, obecnieunts [Ipennpusitie ucnpaBHbIM
OnekTpoHHBIM TepMuHaioM/CmapT TepMuHaiom banka He no3aHee 3 (Tpex) pabodux THEH ¢ naThl moiaydeHus bankom
3asBKH oT [IpennpusiTus o Homepy ciryxObl moanepxku banka o Tenedonam, ykasanHbIM B 11.2 [Topsiika npoBeaeHus
orepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, pasmemennoro va OdpunuaipaoM caiite banka.

5.2.6. Ha ocHoBanuu nosydennod ot [Ipeampusitus pacueTHol MH(MOpPMAIMH, NEPEAaHHON OT DJIEKTPOHHOTO
tepMmuHana/Cmapt-TepmuHaiano QR-koxy B baHk, He mo3iHee 2 (AByX) pabo4ux JHEH ¢ AaThl MOJYYEHUs PACUETHO
uHpopmanuy baHkoM nepednciaTs Ha pacueTHbIN (Tekymuil) cuet [peanpuarus cymmsr Onepariuii oniaThl B BaJIIOTe
npoBezieHust omnepauuu (pyonu P®D), 3a BeldeTOM IUIaThl 3a BBINOJHEHHWE PACYETOB, B IOPSIKE, YCTAaHOBJICHHOM B
paznene 6 Ycnosuii u Tapudamu banka.

MHaroii monyyeHus pacuetHoi uHdopmaiui baHKOM sIBIIIETCsI JaTta pabodero JAHs, CICAYIOIIEro 3a JTHEM COBEPIIICHHUS
omepanuu DIEKTPOHHON CBEPKU UTOTOB.

B cnydae TexHmueckoro cOos mpu mepenade JIEKTPOHHONH CBEPKH HTOTOB/HEBO3MOXHOCTH IIPOBEICHHMS
pennpustiem/TCT wau 0TcyTCTBUS DIIEKTPOHHOH CBEPKH UTOTOB IO MHBIM MIPUYIHHAM, ITepedncisaTh [Ipeanpustuto
cymMBbl Oniepaiui, 3a HCKIIFOUYCHUEM CyMM, YKa3aHHbBIX B IEPBOM ab3alie HaCTOSIIEro MyHKTa, 10 UcTedeHuu 3 (Tpex)
KaJICHAApHBIX IHEH C MOMEHTA MOcieIHeN DIEKTPOHHONW CBEPKU UTOIOB.

5.2.7. Ha ocHoBanmm u He mo3mHee 2 (OBYX) pabovmx JHEW C AAaTHl MOJMYYCHHUS pacueTHOH mHpopmarmu oT AO
HCIIK, mnepeuncisaTs/yaepKuBaTh CYMMBI, MOJUIeXxamue Beimiare Ilpeampusrtuio/ymnare I[lpeampustuem B
cootrBercTBuH ¢ [IpaBunamu AO HCIIK.

5.2.8. Ipenocrauts [peanpustuio QR-koq mapTHEPa MO NEKTPOHHBIM KaHallaM CBSI3U B 3JIGKTPOHHOM BHJIE HJIH
Ha OyMa)XHOM HOCHTEIE.

5.2.9. OcymecTBisiTh 00padoTky [1JIH, momydeHHbIX OT [IpeanpusTus, a Takke 00ecTeduTh KOHPUACHIINATHLHOCTh
1 3amuTy obpadaTteiBaeMbix [1JIH B cooTBeTCTBUM ¢ TpeboBaHUsIMU DenepanbHOTo 3aKoHa oT 27 uronst 2006 Ne 152-
@3 «O nepcoHaNbHBIX JaHHBIX». [[pHHIMAaTh HEOOXOIMMBIE TPABOBBIE, OPTaHM3AIMOHHBIC U TEXHIYECKUE MEPhI HITH
obecreunBaTh X MPUHATHE JUIA 3aIIUTHI Hoxy4aeMbix oT IIpenmpustus I1/[H oT HempaBOMEpPHOTO WM CITydaifHOTO
JIOCTyTIa K HUM, YHUUTOXKCHHS, N3MEHEHHNs, OJIOKIPOBAHUS, KOMMPOBAHIS, MIPEI0CTaBIeHus, pacnpoctpanerns [1/1x,
a TaKXKe OT UHBIX HEIIPABOMEPHBIX JCHCTBUIN B OTHOIIEHUH NosyyaeMsblx oT ITpennpusitust I1/1H.

5.2.10.  TIpemocrasuts [IpenpHsTHIO BO3MOKHOCTh YCTAHOBHTE MoOMIbHOE Ipuiiokenue 11t [peanpusituii (Tap
on Phone) na Mo6GuibHoe yeTpoiictBo [IpeanpusiTus.

5.2.11.  Bank npenocrasisier QR-API (B T.4. Bc€, uTO CBsI3aHO ¢ opraHu3anueil HHGOPMAMOHHO-TEXHOIOTHYECKOTO
B3auMo/ieiicTBUsI mocpeacTBOM Takoro API) «kak ecTr» 0e3 mpenocTaBiIeHUs! KAKUX-TH00 rapaHTHH.
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5.2.12. Tlo yxazanuto IIpennpusrtust B Buzie opopMIEHHOH Ha OyMa’kHOM HOCHTENE WIM B DJISKTPOHHOM BHUE
Wndopmaunu o TCT mnu o ykazaHuio B 1000M Apyrom Buje nepenanats 3asBky B OO0 «9BOTOp» Ha MOJIKIIOYECHUE
cepBucoB [Ipunoxenus DBoTop (1o cnucky, ykazanHomy B Mudopmarmu o TCT) npu ycaoBuM OZHOBPEMEHHOTO
noakmouenus Cmapt-repmunaios banka®® na ycnosusax tapudos «busnecy, «OnTuManbHbiiy, «Bee BKIIOYEHO 157,
«Bce BrutoueHo 36»/ MoOHIBHBIN KaccHp.

6. OIIVIATA YCJOYI BAHKA

6.1. Omnara Ilpeampusaruem ycnyr banka mo ocymiecTBieHHIO pacdeToB mo OmepanusM OIUIATHl TPOU3BOAUTCS
yTeM ynepxkanus BaHKOM CyMMBI BO3HArpaKIeHHS® M3 CyMMBI TIEpeBOJia B 3aueT 00s3aTenbeTB [Ipeanmpustus,
yka3zaHHBIX B 1. 4.2.1 VYcnoswii, B coorBeTcTBuU C¢ Tapudamu. Ilpum stom oOs3atenscTBo [lokymarens mepen
[pennpustieM mo oruate ToBapoB/ycimyr, mpenocTaBieHHBIX Ilpeampustuem Ilokymartemo, mpH3HaeTCsS
ucnonHeHHbIM [IpeanpusarieM B pasMepe CyMMBbI I€HEXKHBIX CPEICTB, yKa3aHHOH B pacropspkeHnu [lokymartens o
MIepEBO/IE ICHEKHBIX CPEACTB B LENAX oruiatel ToBapos/ycayr Ilpennpusitus.

6.2. Ilmata 3a cepBuCHOE OOCTyXMBaHHE DICKTPOHHBIX TEPMUHAIIOB, IIpeaycMoTpeHHas Tapudamu: HaunucaseTcs
BbankoMm exemecsdHO He NO31Hee 5 (IATOro) pabodero AHS Mecsna, CISIYIOMEro 3a OTYSTHEIM NIEPHOIOM, 3a KaKIbIH
OJNEeKTpOHHBIA TepMHUHAJN, He3a0JIOKHpoBaHHEIM OaHkoMm Ha PacderHyro maty mepepacdera Tapuda, co cpokoMm
noramenus B Tedenue 30 (TpuaLaTH) KaICHOAPHBIX JHEH ¢ IaThl BHICTABICHUS TPEOOBAHUS:

e myTeM OpsMOro JeGeTOBaHMS pacueTHOro cyera (0e3 MOMONHHUTEIBHOTO PACIOPSIKCHHS HA OCHOBAHUH
3apaHee gaHHoro IIpeanpusruem akuenta) — ecnu cueT [IpennpusaTus oTKphIT B baHke;

® IyTeM eXEeMeCSYHOro BBICTABIEHMS ILIATEKHOIO TPeOOBAHMsA/CUETa HA OMIATy — eciu cueT IlpeanpusaTus
OTKpBIT B JPYroil KpeaUuTHOMH opranusanuu.’®

6.3.  Ilnara 3a cepBUCHOE OOCIYXMBAHUE U HACTPOMKY M noaKmodenue’t CmapT-Tepmunanos banka,:

6.3.1. s Tapudor «Crapt+», «buznecy» u «ONTUMAaIBHBIN) HauKcisseTcss baHKOM exemecsyHO 3a Kax sl CMapT-
TepmuHan banka, He moszgHee 5 (MATOT0) pabodero AHSA Mecdla, CIeMYIOUIEro 3a OTYETHBIM IIEPHOJOM, CO CPOKOM
omnats! [Ipennpuaruem B Tedenue 30 (Tpunnati) kaneHnapHbIX AHEH. [Ipu 3ToM minaTta 3a cepBHCHOE 00CITy)KUBaHHUE
Cmaprt-TepmuHanoB banka:

- mpu BbiOope TapudoB «Crapt+» u «buzHec» - Haumcnsercss bankom U omauuBaercs [Ipeamnpusitiem
MPOTNOPLHOHATIBHO KOJIMYECTBY KaJICHIAPHBIX HEH MecsIia ¢ AaTel ycTaHOoBKM CMapT-TepmuHaia baHka,

- ipu BeIOOpe Tapuda «OnTUMaIbHBINY - 32 IEPBBIH MecsI] Hauncisercs: bankom n orumaunBaercs [Ipennpusaruem 3a
MOJHBIN KaJeHIOapHBIA Mecsll, BHE 3aBUCHUMOCTH OT JaThl ycTaHOBKM CmapT-TepMmuHana baHka, 3a BTOpoH u
MOCJIETYIOLIME MECSIIBI - MPOIOPLHOHAIBHO KOJMYECTBY KaJICHIApHBIX THEH Mecsia B cooTBeTcTBUU ¢ Tapudamu,
pa3merieHHbIMU Ha OduianbsHOM caiite.

-nipu BeIOOpe Tapuda «be3 3arpaT» IutaTa 3a CEpBUCHOE OOCTY)XMBaHWE HaducIsieTcs: baHKOM B COOTBETCTBHH C
Tapudamu 3a kaxabii CMapT-TepMuHan’?, He3abI0KUPoBaHHbI BankoM Ha Pacuetnyio naty nepepacuera Tapuda B
cooTBeTCTBUH ¢ 1.6.2. YcimoBuil. CmapT-TepMuHan mnpu BbiOope Tapuda «be3 3arpar» (QYHKIHOHHPYET Kak
DNeKTpOHHBIN TepMuHAT (0aHKOBCKOE 000pyIOBaHUE O3 HACTPONKH KacCOBOM 4acTH).

[Ipn ycranoBke/oTkmouennn CMapT-TepMuHanoB banka pasmep ruiatel 3a OTYETHBIH IEpUOJ| pacCUNUTHIBAETCS B
3aBUCHMOCTH OT OOIIero KojudecTBa AKTHBHBIX CMapT-TepMUHAIOB (3a HCKIodeHHeM CMapT-TepMHHAJIOB C
tapudamu «be3 3arpar», «Bce BkimoueHo 15», «Bce BriroueHo 36») Ha 1 (mepBoe) 4mCIO Mecsla, CIeqyIoMmero 3a
OTYETHBIM TriepuogoM. [lpu moxkmodeHuw/oTkmoueHnn 2D ckanepa pasmep miartel 3a CmapT-TepMHHAN
MIEPECYUTHIBACTCS 32 OTUYETHBIM IEPHO]T HE3aBUCHMO OT JIaThl YCTAaHOBKH/CHSITHS CKaHepa:

® IIyTEeM HIpAMOIro ,I[e6eTOBaHI/I$[ PacyYeTHOTO CHCTa (663 JAOIIOJIHUTCJIBHOTO paclops’KEHUA Ha OCHOBAHUUN
3apaHee A1aHHOT'O HpeZ[HpI/ISITI/IeM aKHeHTa) - €CJIM CUCT HpC,I[HpI/IHTI/Iﬂ OTKPBLIT B EaHKG;

® [yTeM €KEMECSYHOTO BHICTABIICHMUS [UIATEKHOTO TpeOOBaHMUs/cYeTa Ha OIuIaTy — eciu cueT [Ipennpusitus
OTKPBIT B JPYToif KPEJMTHON OpraHu3aluu >,
e i Ilpemupusarnii, umeromux 5 (mate) u G6onee CMapT-TepmuHanoB bamka’® nmpumensrorcs Tapuds,

pasmemenasie Ha OduimansHoM caiite Oanka. Ilpn sToM Tapud H3MEHsSETCS Kak B CTOPOHY CHIKCHHS IIPH
yBeJIM4EeHUH KonmndecTBa CMapT-TEPMHUHAIOB, TaK U B CTOPOHY YBEJIMYEHUS NPH 0TKa3e oT CMapT TepMUHAJIOB.

7 .~
6.3.2. lns Tapucdor «Bce Brmoueno 15» n «Bce BkIrodeHO 36%» 5, IU1aTa 3a HACTPOWKY M moakmodeHne CmapT-
TepMHUHANIAa Ha4yucisgeTcss baHkoM m crnuchiBaeTcss baHkoM myTeM NpsMoro ae0eToBaHHMsS pacueTHOro cuera (0e3
JIOTIOJIHUTENIBHOTO PaCTOpsDKEHMs] Ha OCHOBAaHMH 3apaHee JaHHOro IlpeampusTieM akienrta) eANHOBPEMEHHO B

% 3a nckmouennem mozeneit Cmapt-POS aQsi u Camor 120.

% BosHarpak/ieHue pacCUUTHIBAETCS OT/EBHO MO KAXK/I0H TPAH3AKIUH.

" He npumenumo s Tapuda «be3 3atpat.

"Mpumensercs s Tapudos «Bce Bkmoueno 15» u «Bce BKII0UeHO 36».

"2 Tonwko anst Moaean CmapT-pos DBOTOp 5i.

" He npumenumo 1ist Tapuos «Be3 3aTpat.

" He npumenumo ans Tapudos «be3 3aTpat», «Bce Bkmodeno 15», «Bce BKmoueHo 36y.

5 Cuer, ¢ koToporo IIpeanpusTHe OCYIECTBIAET OIIIATY MO JAHHOMY JOTOBOPY, OTKPHIT B [TAO C6epbank.



MOopsAAKE aBaHCa 3a BCCb INCPUOI 06CJ'Iy>KI/IBaHI/IH B Teuenuu 10 pa60q1/1x ﬂHeﬁ C JaTbl 3aKJIIO4YCHUS OOroBOpa,
CIKEMECAYHAd Iu1aTa 3a CCpBUCHOC O6CJ'Iy)KI/IBaHI/IC HC B3UMACTCA.

YcranoBka CMapT-TEpMHHAIOB OCYIIECTBIIACTCS TONBKO Iocie moaydeHust bankom ot [lpeampusatus aBaHCOBOTO
wiatexa. He3aBucumo ot gatel OnmokupoBkrn CMapT-TepMHUHANIA W/HITH pacTop)keHHs [loroBopa, miata 3a HaCTpPOHKY
noakmodeHne CmapT-TepMuHana, yiaueHsas [IpeanpustiueM aBaHcoMm, baHkoMm He Bo3BpamaeTcs.

6.4. B cnyuae ecom Ilpemmpusitue ne mMeet cdera B banke, Ilpeampusarune obs3yercs B cpok He mosgHee 10
(mecsiT) paboumx qHEH ¢ MaThl MOAIHUCAHUS 3asBICHNUS, 3aKIIIOYNATH K IOTOBOPY Ha pacdeTHO-KacCOBOE OOCITyKUBaHHE
C KpEIUTHOM opraHu3aluei, B KOTOPOH OTKPBIT pacueTHbId cueT IIpenmpusitusi, JOMOJIHUTENBHOE COTJIALIEHUE O
NPEIOCTABICHNH 3apaHee JAHHOTO aKIENTa B OTHOUICHWH IUIATEXKHBIX TpeOoBaHWH baHKa, BO3HHKIINX B paMKax
Horosopa.

6.5. Ilo Onepanusm Bo3Bpara, Bo3BpaT muarexa u PeBepCHBHBIM TpaH3aKIUAM I1JIaTa 3a MPOBEICHUE PACUCTOB HE
B3uMaeTcs. B 9ToM ciydae mata 3a IpOBECHHE PacueToB, ylepikaHHas baHkoM mpu oOpabOTKe MepBOHAYALHOM
Omneparwn, He BO3BpALIAETCS.

6.6. Omnara [IpeanpusitieM cyMM BO3HarpaxaeHui B paMmkax I[Iporpammsl nosmbHOCTH Al Aepikareneit Kapr
«MUP» mpousBoanuTcs myTeM HMX ynepxaHus baHKOM M3 CyMMBI IepeBoia B 3adeT o0s3aresibeTB Ilpennpusitus,
yKa3aHHbIX B 1. 4.2.23 YcnoBuii, B pasmepe, ycraHoBieHHOM npaBuwiamMu AO HCIIK, ony6nmukoBaHHBIMU Ha caiite
www.privetmir.ru. Ilpu stom ob6s3atensctBo Ilokynarenss mepen [Ipeampustiem no omare ToBapos/yciyr,
npenocraBineHHbIX [Ipeanpusaturo IlokynareneM, NpU3HAETCS HCIIONHEHHBIM IIpenmpustieM B pasMepe CyMMEI
JCHE)KHBIX CPEACTB, YKa3aHHOW B pacmopsbkeHHH IlokymaTenst o mepeBoje IEHEXKHBIX CPEICTB B LENAX OIUIATHI
Tosapos/ycayr [IpennpusTs.

6.7. B uenax omiatsl ycayr YIIOJIHOMOYEHHOM koMIanuu 110 Jlorosopy o6 yuactuu B IIporpamme Ilpeanpustue 6
nopydaer baHKy eXeIHEBHO YIEpKUBAaTh W3 NpUUUTAIOMIUXCS [IpeAnpusTHIO JEHEXKHBIX CPEACTB CYMMBI
BO3HArpakIeHUH YTIOIHOMOYEHHOH KOMIIAHMM M IEPEUYHCIATh UX YIIOJHOMOYEHHOW KOMIAHUH. IO PEKBHU3UTAM,
YKa3aHHBIM B Y CJIOBHSX pacueToB npu mojkmodeHun [Ipennpusarus k [Iporpamme «CoepCriacib0», pa3MeIneHHbIX
Ha Od¢unmanpHoM caiite banka www.spasibosberbank.ru w/mmm  www.new.spasibosberbank.ru  w/mmu
www.sberspasibo.ru.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEBHIIOJIHEHHE WU HCHaAJIC)KAIES BBIIIOJHCHHUEC 0053aTeIbCTB 110 HOFOBOpy CTOpOHLI HECYT
OTBETCTBEHHOCTL B COOTBCTCTBHUHU C YCIOBUAMU HOFOBOpa M 3aKOHOJIaTEILCTBOM P®.

7.2. bBaHK He HeceT OTBETCTBEHHOCTH IO CIOpPAM M DA3HOTIIACHAM, BO3HMKAIONINM Mexay llpeampustieMm u
I[MokymnaTesemM BO BCex CIydasX, KO TAaKHe CIIOPhI U PA3HOINIACHs He OTHOCATCA K IpeaMeTy JoroBopa, a Takke 110
cropam B OTHOIIeHMH TOBapoB/yCIyT, OIIadeHHBIX ¢ Mcronb3oBanueM Kaprel / ee pexsusutoB / NFC-kapter’’ /
/SberPay’® / TInarmQR"®/TInarexHoro cuera.

7.3. baHK He HECeT OTBETCTBCHHOCTU 3a 3aJCP)KKH IEPEBOJA JCHEKHBIX CPEACTB Ha cyer Ilpeampusitus, eciiu
3aJIep’KKU MPOU3OLLUIH He 10 BUHE baHka.

7.4. baHK He HeceT OTBETCTBEHHOCTH 32 HEHUCIOJHEHHE YCJIOBHH JloroBopa, 0OyCIOBICHHOE NEHCTBUSIMH WIIH
0e371eCTBUSIMY TPETHHX JINII, B TOM YHCIIe yJaCTHUKaMU [[aTeXHOW CUCTEMBI.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE TepedncieHre cymm Oneparuii o mpuIrHe IpOBEACHHS
paccirenoBanust bankom npu nogo3peHnyn Ha nposeneHne Ornepanny ¢ HapyIeHHeM yciaoBuii JloroBopa.

7.6. BaHK He HECceT OTBETCTBEHHOCTH 3a IMOJKIOYCHHE CepBUCOB MoOmibHbIN Kaccup/IIpunoxkenus DBOTOp Ha
ctopore OO0 «3BoTOpP».

7.7. TlpeanpusTve MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JIEHCTBUS CBOETO NEpCOHAIA, CBA3aHHbBIE C HAPYIIICHHEM
ycioBuil JloroBopa v HHCTPYKTUBHBIX MaTEPHUANIOB, IPEAOCTABICHHBIX baHKoM.

7.8. Ilpm 3akmroueHHH, HCIOJIHEHWM, W3MEHEHHMHM M pPAacTOpKeHHH JloroBopa CTOpOHBI NPHUHUMAIOT Ha ceds
00513aTeIbCTBO  HE  OCYINECTBIATh JEHCTBHH, KBaJU(PHUIMPYEMBIX IPUMEHUMBIM 3aKOHOAATEIHCTBOM  Kak
«xoppyniua»®’, a Takxe UHBIX AeiicTBuil (6e31eiicTBIS), HAPYIIAOIIMX TPEGOBAHMS IPUMEHUMOTO 3aKOHOIATENbCTRA,
MPUMEHUMBIX HOPM MEXIyHapOJHOTO MIPpaBa B 00JIACTH NPOTUBOACHCTBHS KOPPYIIIIUH.

7.9. [IlpeampusitTue HeceT INOJHYIO (HUHAHCOBYIO OTBETCTBEHHOCTh Iepell baHkoM B ciydae HECOOTBETCTBHS
npoeneHHbIX [ToBTOpsIomuxcs iatexell TpeOboBaHUAM 3aKoHONaTenbeTBa Poccuiickoit Penepanny, B TOM 4HcIie
HOpMaTHBHBIX akToB banka Poccuu, npasun [TnatexxHoit cucrems! u (nm) lorosopa.

76 Jnst Tpeanpusituit, 3axiounsiunx Jlorosop 06 ydactuu k Iporpamme u umerougux cuer B [TAO CoepbaHk.
" TIpu HATMYHH TEXHUYECKOH BO3SMOMKHOCTH.
. Ipu HaMUMK TEXHUYECKOH BO3MOXKHOCTH.

I8 [Ipu HaMUMK TEXHUYECKOH BOSMOXKHOCTH.

80 TepmuH «koppyTIIHs» HOHAMAETCS B 3HAYEHUH, OTPEIEIEHHOM B cTaThe 1 denepanabHOro 3akona ot 25.12.2008 Ne 273-03 «O npoTuBoaeicTBIM
KOPPYILIHNY.


http://www.sberspasibo.ru/

8. ®OPC-MAXKOPHBIE OBCTOSITEJIbCTBA

8.1 Cropona JloroBopa OCBOOOXKTACTCSA OT OTBETCTBCHHOCTH 33 YaCTHYHOC WJIH IIOJHOC HCHCIIOJHCHUE
00s13aTeNbCTB 10 J{OTOBOPY, €CIIM 3TO HEUCIIONHECHHUE SBHUJIOCH CIICACTBUEM OOCTOSTEIBCTB HEMPEOIOTUMON CHIIHI,
BO3HUKIIUX B Pe3yabTaTe 0OCTOSATEIBCTB YPE3BBIYAHHOIO XapaKTepa, KOTOPHIC CTOPOHA HE MOTJIA HU MPEIBUICTh, HU
NPEJOTBPATUTh Pa3yMHBIMU MepaMu. K Takum 00CTOSITENbCTBAM YPE3BBIYAMHOTO XapaKTepa OTHOCATCS CTUXUIHBIC
OeICTBHA, aBapuH, ITOXKApHI, MaCCOBBIC OECTIOPSIKH, 3a0aCTOBKH, PEBONIOLNNHU, BOCHHEIC NEHCTBHSA, a TaKKe JIFOOBIe
Jpyrue 00CTOATENbCTBA BHE PA3YMHOTO KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHWU YKa3aHHBIX 00CTOATENLCTB CpPOK HCIIOJIHEHUSL OOTOBOPHBIX 00s13aTeIbCTB COpasMEpHO
OTKJIaAbIBACTCA HAa BPEMS JICHUCTBUS COOTBETCTBYIOILIETO 00CTOSATENLCTBA.

8.2 Ilpm HacTymmeHHH OOCTOSTENBCTB, yKa3aHHBIX B 1. 8.1 VYcnosuii, CtopoHa, IS KOTOpOH co3maiach
HEBO3MOXXHOCTh HCIIOJHEHHUS ee 00s3aTenscTB 1o JloroBopy, MODKHA B TedeHne 24 (ABagIaTH YeThIpeX) YacoB
U3BECTHUTH O HUX IpYryo CTOPOHY B COOTBETCTBHU C 1.2.7 Y CIIOBHIA, C 00SI3aTEIbHBIM YKa3aHUEM JTAHHBIX O XapaKTepe
00CTOSATENBCTB, OICHKY WX BJIMSHUS Ha BO3MOXKHOCTH HCIIOJHCHHS CTOPOHOM CBOMX 00s3aTelbCTB IO JloroBopy u
MpEJoiaraéMblii CPOK WX HCHONHCHUS (IPU HAJWYUM TAKOW BO3MOXKHOCTH). [IpM HEBO3MOXHOCTH HCIIOJHCHHS
0053aTETLCTB B CPOK CBBINIE 3-X (TpeX) MecsieB Kaxaas u3 CTOpOH UMEET MPaBo pacTOprHyTh JJorosop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1  VYperymuposanue criopoB CTOPOH COBEPIIACTCS B MPETCH3UOHHOM TIOPSIIKE.

9.2  IIperensun paccmatpusatorcst CtopoHamu B TeueHue 10 (necatH) KaJeHJapHbIX THEH ¢ JaThl UX IOJIy4eHUs
onHoM u3 CTOpOH.

9.3 Cnopsl, He yperylIMpoBaHHBIE B MPETCH3MOHHOM IOPSIKE, MOMJISKAT pPa3peIICHHI0 B COOTBETCTBHU C
JIEHCTBYIOIKUM 3aKOHOAATENLCTBOM PD.
10. CPOK JEVCTBUSA JOT'OBOPA U ITOPSIJIOK EI'O PACTOPKEHUA

10.1. JloroBop BCTYIAeT B CHITY:
e ¢ gatel noxnucanus CTopoHamu 3asiBICHHS/3asBICHUS 00 N3MEHEHUH YCIOBHI HAa GYMa)KHOM HOCHTEIIE;
e ¢ jaTel noanucanus [peanpustuem 3aspienus/3assaeHus o0 u3MeHeHUn yciaosuit DIT8L,

10.2. [loroBop neiicTByeT Oe3 OTpaHUICHUS CPOKA.

10.3. Jlro6ast Ctopona mo JloroBopy BIpaBe ero pacTOPrHyTh B OJJHOCTOPOHHEM BHECYACOHOM MOPSIKE, YBEIOMHUB
06 3ToM nipyryro CTOpOHY OJTHUM M3 CIIOCOOOB, yKa3aHHBIX B ILIL. 2.7.1 — 2.7.4 YcioBuii, He MeHee ueM 3a 5 (TISTh)
KaJICHIApHBIX JHEU J0 AAThl PACTOP>KECHHUS.

10.4. CtopoHBI OCYLICCTBISIOT pacueThl/B3auMoOpacyeThl B TeueHHe 18 (BoceMHAIaTh) MECAICB C JaThl
pactopxenus [lorosopa. [Ipennpustue BeiuiauuBaeT banky cymmsl Onepanuii B Hopsiike, yCTaHOBICHHOM II. 5.1.3
VYcnoBui.

11. MPOYME YCJIOBHUSA

11.1  CTopoHSI COTIIAIIAIOTCS, YTO UCTOYHUKAMH IIPABOBOT'0 PETyIHUpoBaHus oTHomeHHH CTOpoH B pamkax JloroBopa
ABJISIIOTCSL HacTosiue YCIOBUS, JeHCTByIOIIee 3akoHOIATenscTBO P®, mpaBwia, cTraHmapThl W PEeKOMEHIALMH
[TnaTexxHO# cHCTEMBI IIPU YCIOBUH MX HE POTHUBOPEUNS IEHCTBYIOIEMY 3aKOHOAATENbCTBY PD.

JIrobbie ycnoBus u mojoxeHusa JloroBopa, KOTOpble IPOTUBOPEYAT MOJIOKEHHSIM TpaBuil [lnaTexxHoit cucteMsl (Kak
M3BECTHBIX B MOMEHT 3aKJII0YeHHUs J[oroBopa, Tak U BBEACHHBIX B JIeHiCTBHE B OyIyIlIeM), HOJKHbI OBITh IPUBEICHBI B
COOTBETCTBUE C NpaBuiIaMH I1naTeskHOI cUCTEMBI, €CIIM 3TO HE IIPOTUBOPEYUT 3aKOHOAATENLCTBY PO.

11.2 Hndopmanms, noxydennas Ilpennpusituem B pamkax wucrnosHeHus: JloroBopa (Homepa Kaprt/IlnaresxHbix
cuetoB, ®.J.0. Tlokynareneii, cymmbl Oneparuid U T.1.), ABJISeTCS KOHPUICHIHMAIBHOW U HE MOJJICKHUT Ieperaue
TPETBUM JIMIIaM, 3a HCKIJIIOYEHHEM CIIy4aeB, IPEIYyCMOTPEHHBIX EeHCTBYIOIIMM 3aKOHOJATelIbcTBOM PO wmmn
ycioBusiMu JloroBopom.

11.3 Croponsl 0053yI0TCS HE pa3riiallaTh MOJIyYeHHBIE B X0/1€ HCIIONHEHUs JIoroBopa CBeIeH s, BKITIOYas:
e ONMCaHME 3aIIUTHBIX 31eMeHToB Kaprt;
e TEXHOJOTHIO NpoBeeHus Onepanuit;
e uH(popManuio 00 ynpasiieHHH, (PUHAHCOBOW M MHOW AesTeabHOCTH CTOPOH;

e pHYIO HHGOPMAIHIO, pasTiIalieHne KOTOPOl MOXET ITPUBECTH K BOSHUKHOBEHHUIO YOBITKOB I HETATHBHO
MOBJIMATH Ha JIETOBYIO penyTtannio CTOpoH.

Hpe,HOCTaBJ'ICHI/IC yKaBaHHOﬁ I/IH(l)OpMaHI/II/I JA0MYCKAeTCA TOJIBKO IIPU COrJIaCun 00eunx CTOpOH.

JlaHHOE TOoJIOKEHUE HE OTMEHSET 1. 5.1.6 YCIlloBHid.

81 [Ipu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.



11.4 Tlpenmpustue 3aBepsieT, 4ro peanusanms Tosapos/ycayr B TCT ocymiecTBiseTcss B COOTBETCTBHU C
TpeOOBaHUSAMHU JICHCTBYIOIIETO 3aKOHOAaTeIbCTBa PD.

11.5 Hwu oxna u3 CTOpoH He BIpaBe IepeaaBaTh CBOM 00SI3aHHOCTH W/IIH TpaBa 1o JloroBopy TpeTbuM Jriiam 0e3
NHCHMEHHOTO COTIacoBaHuA ¢ Apyroil CTOPOHOH, 3a HCKIIIOUSHUEM ClTydasl peoprann3auny ogHoi n3 CTOpoH.

11.6 B cnyuae peopranuzauuu ofgHoii n3 CtopoH obs3aTenbcTBa 1o J[oroBopy B MOJHOM 00BeMe HEPEXOAAT K
IpaBONpeeMHUKY. B ciydae nukBupannu oxHod u3 CTOpOH HMMYyIIECTBEHHBIE TpeOoBaHMS Apyro CTOPOHBI
YIIOBIIETBOPSIFOTCS 32 CUET UMYIIECTBA JIMKBUANPYyeMoit CTOPOHBI B YCTaHOBICHHOM 3aKOHOAATeIbcTBOM P® mopsake.

11.7 I/IHCprKTI/IBHI)Ie MaTepualibl, Kacaromuecs mnpeamera ﬂOFOBOpa, BKJItO4ad JOKYMCHTBI, CCBIJIKM Ha KOTOPBIC
JAar0TCd B HACTOALIUX YCJ'IOBI/IHX, Ppa3MCIICHHBIE Ha O(l)I/IIII/IaJ'II)HOM caiite BaHKa, CTAHOBATCS 00S3aTENbHBEIMH K
HCIIOJIHCHUIO CO CIICAYIOMICTO pa60qer0 AHA 3a THEM Pa3MCIICHUA UX Ha O(bI/IIII/IaJ'II)HOM caiite banka, ecu He YKa3aHbl
HHBIC CPOKH BBOJIa UX B JeicTBHE.

11.8 Hndopmanus, ykazaHHas B 3asBiIeHUH/3asBICHUN 00 M3MEHEHUH YCJIOBHH, U3MEHSETCS IyTeM o(opMIIeHUS
[peanpusiTueM KOPPEKTUPYIOLIETO 3asBJICHNUS, U ISHCTBYET ¢ aThl ero noanucanus [Ipeanpustiem.

11.9 Bce yBemomMieHHs U 3ampockl o JJoroBopy, 3a HCKIIFOYEHHEM CITydaeB, Korna /JJoroBopoM mpeaycMOTpeH HHOM
MOPAJOK X HAIPaBJICHWS, CYUTAIOTCS HAIIPABICHHBIMH HAUIKAIIUM 00pa3oM Apyroit CToOpoHe B COOTBETCTBHH C II.
2.7 YcnoBui.



