¥ CBEP BAHK

Berymaer B aeiictBue ¢ 15.06.2022
Kom 120211041/3

Jannas gpopma npumensemcs ona Ipednpusmuil, 3ak104aouux 002080p HA YCI0BUAX NYOAUUHBIX MAPUPO8

YCJIOBHUSA ITPOBEJEHUSI PACYETOB 110 OIIEPALIUSAM OIIVIATBI TOBAPOB/YCJIYT HA
YCJIOBHUSAX TYBJINYHBIX TAPUD®OB

B nacrosmux YcnoBusax IMPOBEACHUA PpACUCTOB IO ONEpalUiAM OIIAThL TOBapOB/yCJ'IyT (z[anee — yCJ'IOBI/IH), 3asBICHUH
O MPUCOCANHCHUN U JOKYMCEHTAX, CCbUIKU Ha KOTOPbLIC JAKOTCA B HACTOALIUX yCJ'IOBI/IHX, HCIOJIB3YIOTCA CJICAYIOMINEC
TCPMHUHBI, UMCIOIIUEC ONPECACTICHHOC HUXKC 3HAYCHUC.

1. OCHOBHBIE TEPMHHbI

1.1. ABrtopmu3anus — npouenypa 3amnpoca Ilpeanpustuem paspemenus oT baHka WM HHOTO IOPUANYECKOTO JINIIA,
JeiicTByromero or uMeHd banka, Ha npoBeneHue Onepanyy U noiydeHus orBeta. OTBET Ha 3ampoc conepxut Kon
ABTOpH3aIMU JTHOO0 OTKA3 B €T0 MPEAOCTABICHNH.

1.2. AKTHBHBIA DJeKTPOHHBbI TepMHHAJN/CMapT-TepMHHAA — 3aperucTpUpoBaHHB B banke wu
HOJATOTOBJICHHBIN K 9KCILTyaTalluy DIEKTPOHHBIA TepMuHan/CMapT-TepMUHAI, He 3a0JI0OKMPOBaHHbINA XOTs ObI 1 1eHb
B KaJICHIAPHOM MeCsIIe.

1.3.  Bank - [Iyomuunoe akiponepHoe o6rnectBo «Coepbank Poccum» (ITAO CoepbaHk).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM 3JIEKTPOHHOE CPEICTBO IJIaTexka C
norotunoM I[lnatesxHoit cuctembl, ¢ omolbkio kotoporo ITokymarens coBepmiaer omnary ToBapoB/yciayr B MOJB3Y
[Mpennpustus. [dns coBepmenus Onepaunii Kapra mMoxxer ObITh mpencraBieHa Ha (U3MUECKOM HOCHUTENE, ITyTeM
yKa3aHus €€ PEeKBU3UTOB, a TaKkXkKe uepe3 MOOMIBHOE YCTPOMCTBO, KOTOpoe mo3BossieT Ilokymarento coBepiuath
OTIepaIHy M0 TEXHOJIOTHH OECIIPOBOIHOM BBHICOKOYACTOTHOI cBsi3u Majoro paauyca aerictsust (NFC). [Tlepeuens Kapr,
npuanMaeMsix K ormiate B TCT mpusenen B Ilopsinke mpoBezeHust omepauuii B TOproBo-cepBHCHBIX TOYKax/Ha
Pecypce, pasmemennom Ha OdunmansHoM caiite banka.

1.5. DBaHKOBCKMIi CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAaHKOBCKOTO CHETA.

1.6. Bank-3kBaiipep — KpeuTHas OpraHU3AINA, SIBIIAIOMIASACST YIACTHUKOM [IIIaTeXHOH CHCTEMBI, OpraHU3yoIIas
TOYKH TIpHeMa OIUIaThl TOBAapOB/YCIYT M OCYHICCTBIAIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OMNEpAIlHii, CBSI3aHHBIX C
BBHITIOJTHEHUEM pacdeToB 1o OnepamusiM, COBEPIIEHHBIM B 3TUX TOUYKaX. baHKOM-3KBalipepoM B TOM UHUCIIE BHICTYIAET
bank.

1.7. BaHK-DMMTEHT — KpeIuTHas OpTraHu3alys, SBISIIONIAsICS Yy4YacTHUKOM IlmaTexHOW CHUCTEMBI H
ocyIiecTBIstomas amuccuro Kapr.

1.8. Buomerpuueckuii MeTOX MACHTH(PUKANUHU® — yCTAHOBJIEHHE JTMIHOCTH JlepiKATENs KapThl ¢ MPUMEHEHUEM
TEXHOJIOTHH PACTIO3HABAHHS OMOMETPUYECKUX JaHHBIX HIa JlepikaTens kapThl? Ha BuotepMuae.

1.9. buomerpuueckuii Tepmunan (buorepmunan) — DIEKTPOHHBI TEPMHIHAT, OCHANICHHBIA OHOMETPUYECKHM
CEHCOPOM JUIsl CKAHMPOBAaHHSI ONOMETPHYECKNX JAHHBIX JIUNa JlepkaTerst KapThl.

1.10. Bewmop — pa3pabOTYMK TNPOrpaMMHOTO  OOECIEYEeHHs, CHUCTeMHbIH uHTerparop ((dusuueckoe
JIMLO/IOPUIMYECKOE JIMLO/MHANBUIYaIbHBIH MPEIIPHHAMATENb), OKa3bIBAIOUIMH YCIYTH IO MOJIKIIOYCHUIO H
TEeXHHYeCKoMy conpoBoxaeHuio QR-kona ms [peanpusituii. B pamkax Hactosmiero JloroBopa Benmop moxer:

e uMeTh ¢ baHKOM JOrOBOpHBIE OTHOIIEHHS Ha Pa3paboOTKy mporpaMMmHoro otecmedeHus. CHHCOK TaKHX
Benyiopos ony6nukoBan Ha OdunmanbHoM caiite baHka.

® OCYIIECTBIISITH CBOIO JIESITEILHOCTH 0€3 JIOTOBOPHBIX OTHOLIEHUH ¢ baHKOM, Ipu 3TOM NEeHCTBHS TaHHOTO
Bennopa bankoMm He perimaMeHTHPYIOTCS ¥ HE KOHTPOJIUPYIOTCS.

1.11. Bo3Bpat njare:ka — onepanus, MHUIIHpyeMast BaHKOM-3MHTEHTOM B COOTBETCTBHUH C NpaBuiaMH [ImaTexHoi
CHCTEMBI U OCIIapHBaloOIIas NMpenbsIBieHHy0 bankom-skBaripepom onepanuio (Tpanzakmmio). Pesynpratom oneparmn
«Bo3Bpat miarexa» sIBISETCS CIIUCAHUE AEHEXKHBIX CPEACTB cO cueTa banka-skBalipepa U 3a4lCI€HNE TAKUX CPEACTB
Ha cyeT baHka-omuTeHTa.

1.12. Jepxatenb kapThl (depxkartennb) — [lokynarens — gusndeckoe Juio, Ha uMsi kotoporo Kapra BblnnylneHa
Bankom®,

1.13. ToroBop — [loroBop Ha NpOBE/ICHUE PAcYETOB IO OIEPALMSIM OIUIATHl TOBAPOB/YCIYT Ha YCIOBHUAX IyOIMYHBIX
TapudoB.

! Onepaunn ¢ ucnons3oBanreM BHOMETPUYECKOTO METONA MACHTU(GHKALMK MOTYT POBOJAMTHECA TONBKO ¢ HCTIONb30BaHHeM KapT, BBITyIIEHHBIX
TTAO Coepbank.

2 [Tpumennmo Tonbko st Kapr, Beimymmennsix [TAO Coep6ank.

% Onepaumn ¢ ucronb3oBanreM BroMeTpHIECKOro MeTona MACHTH(UKAMH MOTYT IIPOBOAMTECS TONBKO C MCTIONb30BaHeM KapT, BBITYIEHHBIX
TTAO Coepbank.



1.14. JlokyMeHT mo omepamuy — JOKYMEHT Ha OyMa)KHOM HOCHTEJIC WJIM B JJICKTPOHHOM BHJE, SBIISFOLIMICS
OCHOBAHHUEM [T OCYILECTBIICHHs pacueToB 1o Onepanusm.

1.15. 3asBnenme — 3asBICHHE O TPUCOCIMHEHUH K YCIOBUSAM IPOBEICHHUS PACUECTOB IO OIEPAIMSM OIUIATHI
TOBapOB/YCIYT Ha YCJIOBUIX MyOIUYHBIX Tapu(OB, a Tarke o BeIOopy [Ipennpusatus k Y CIoBUAM B3aHMOACHCTBHSA
CTOPOH IPH MOAKIIOYCHUH YCIYI'H KpeIUTOBaHUS (PU3MUECKUX JIMI JUIs OIUIATHl TOBApOB W/WIIM YCIYT Ha 6a30BBIX
yCIOBUSIX, cocTaBieHHoe no ¢opme banka. /lanHoe 3asBienue ucnonbdyercs s [IpeanmpusTuii, He UMEIOMIUX C
BaHKOM 10OTOBOPHBIX OTHOLIEHUH MO 9KBaWPUHTY B Te4eHHE 3-X (TpeX) MecsIeB JI0 AaThl 3aKitoueHus JloroBopa.

1.16. 3asBieHne 00 M3MEHEHMHU YCJIOBHIl — 3asBICHHE O NPUMEHEHHH YCIIOBHH TNPOBEICHHS PACUETOB IIO
OTIepanysaM OIUIATHl TOBAPOB/YCIYT HA YCIOBUAX MyOIMYHBIX Tapu]oB, cocTaBieHHOE 1o (hopme banka.

1.17. Kop aBTopu3anum — OyKBEHHO-LIM(PPOBOH KOJI, HOATBEPKJAIONIUH YCIIECIIHOE TTPOBEIcHHE ABTOPH3ALIUH.

1.18. KourpoabHo-kaccoBasi TexHuka (KKT) — mnporpamMMHO-TeXHHYECKHE CpEICTBA H WX KOMILICKCHI,
obecrieynBaOIIMe 3alUCh W XpaHCHUWE (UCKAIBHBIX JaHHBIX B (DUCKAJbHBIX HAKOMUTEISX, (OpMHUpYIOIINE
(uckagbpHBIC JTOKYMEHTBI, oOeclieynBarolne Inepeaavdy (QUCKaTbHBIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl yepe3
orepaTopa (UCKaJIBHBIX JAHHBIX U He4yaTh (PUCKAJIBHBIX JOKYMEHTOB Ha OYMa)KHBIX HOCHUTEJNISIX B COOTBETCTBHHU C
NpaBWJIaMH, YCTaHOBJIEHHBIMH 3aKOHOJATEIbCTBOM Poccuiickoli denepanuy 0 MpUMEHEHHH KOHTPOJIBHO-KacCOBOM
TEXHHKH.

1.19. Jlnynbiii kaduner TCT Sberbank Mobile POS — GaHkoBckuii MPOTpaMMHBIA KOMIIIEKC, B TOM YHCIIE
MPEIOCTABIISIONINI BO3MOKHOCTh 0TOOpaxaTh nH(popMmanuio no Onepanusm, COBEPLUICHHBIM C UCTIONb30BaHHeM Kapt
Ha MoOunbHOM TepmuHaie (mPOS), a Takke cOXpaHsATh U nepecbuiaTh Yeku, moiaydeHHble ¢ MOOMIIBHBIX YCTPOWCTB
IIpenmpusitus.

1.20. Jlmynbiii ka0uHeT IBOTOP - mporpamMmHblil Komuieke OO0 «3DBoTopy, mpenocTapisttommid [IpeanpusaTiro
BO3MO)KHOCTb MPUHATH YCIOBUS TPOBEICHMS DACUCTOB II0 OMNEpalysAM OIUIAaThl TOBAPOB/YCIYr HA YCIOBHUIX
ny6auunbIX TapudoBs 4, pasMernennsle Ha oduuuansHoM caiite IIAO C6epbank, HOCPEICTBOM 3aMOIHEHMS 3asBKU
Jutst 3akirouenust JloroBopa ¢ ITAO ChepbaHk, a Takke oToOpaxaronui nHpopManuio no Onepanusm, COBEpLUICHHBIM
Ha CmapTt-repmunanax [Ipennpustusi, mpruoOpeTeHHbIX B coOCTBeHHOCTE Y OO0 «DBOTOP» MM MPEIOCTABICHHBIX
BankoM B paMkax Hactosiero Jlorosopa®.

1.21. Mobuabnoe npuiosxxenue jiusi [pexnpusituii (Tap on Phone) — mporpammuoe obecneuenue bamka,
npenoctasisiemoe [peanpustuio/TCT misa coBepmenust Oneparii mo Kaprawm.

1.22. Mo6uabHoe npuioxenue s Jlep:kareiass — mporpaMMHOE OOECICUCHHE, HMCKIIOYUTEIBHOE NPaBO Ha
KOTOpOE MPUHAIEKAT BaHKy, yCTAaHOBJIEHHOE Ha MOOHMIBHOM ycTpoiicTee Jlepkarens® (cmapTdoH m/wim MHOE
YCTPOMCTBO, MOAACPXKMBAIOLIEE YCTAHOBKY NPOrPaMMHOIO OOCCIICUCHHUs) W MPEAOCTABIIONIEEe BO3MOXKHOCTb
Jepxateito moATBep xAaTh mposeaeHne Onepanun ormwiaTbl. MOOWIBHBIME NPHIOKESHUAMHE JUTs [lepiKaTess SBiIsoTCs
Mob6unsHoe nprnoxerne «Coep» (MII «Coep») u MobmnsHOe mpmioxerne «Coepbank Onmaitay (MII «Coepbank
OHaitey).

1.23. MobuabHoe YycrpoiictBo I[Ipeqnpusitusi — DJIIEKTPOHHOE YCTPOWCTBO (CMapT(OH WM IUIAHIICT),
npuHaiexanee [IpennpusTiio, Ha KOTOPOM yCTaHOBJIeHO MoOunbHOe mpuitoxenue it [Ipeanpustuii (Tap on
Phone) wiu MoOwibHbII Kaccup.

1.24. Moouabubiii Tepmunan (MPOS) — sneKTpOHHOE MPOrPaMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIONIEE
ocymectBisATh pueM Kapt B TCT nist nmposenenus Onepanuid.

1.25. ModuabHblii kaccup — nmporpamMmmuoe odbecniedeHre OO0 «IBOTOPY», C HHTETPUPOBAHHBIM B HETO MOOHILHBIM
npuioxxenuem Juist [peanpusituii (Tap on Phone), no3Bosstoiee copepmars Onepaiuu no Kapram u ¢ HaTMYHBIMA
nerexHbpiMu cpeacteamu B TCT, a takke mepemady (UCKaIbHBIX JaHHBIX B DenepalbHYI HAJIOTOBYIO CIyXKOY
Poccuiickoii ®eaeparmu. B pamxax Hactosimero JloroBopa bank no ykazanuto [Ipeanpustus B Bujae opopMICHHON Ha
Oyma)kHOM HocuTene Wiu B 31ekTpoHHOM Buae MHdopmanuu o TCT mnm mo ykaszaHuio B JIFOOOM APYroM BHAE
nepenaeT 3asiBKy Ha noakioueHue cepsruca B OO0 «3IBotopy. [lonkimoueHne cepBrica OCYIIECTBIISETCS HA OCHOBAHUH
oTIEeNbHO 3akioueHHoro Mexay Ilpeampustuem m OOO «3BoTOp» noroBopa. OmnucaHue cepBHCAa U YCIYT,
dbopmupyromux Tapudbl, a TaKKe UMCIOIIUXCS OrpaHHYeHW pasmenieHo Ha caidte OOO «DBoTop»:
https://market.evotor.ru.

1.26. O6cayxkuBawomas KOMIAHUSI — OpPraHM3alMs, JEHCTBYIOIAs OT MMEHHM M MO Mopy4deHuro baHka B 1eisax
BEITIOJTHEHMSI BO3JIOKEHHBIX Ha baHk B pamkax Hacrosimiero JloroBopa QYHKIMA. AKTyadbHBIH TepeveHb
OO0cCy>XKMBarOIIUX KOMITaHUH pa3Mmeriaercs Ha OdpurnanbHoM caiite banka.

1.27. Omnepanmsi — neiictBue, ocyiectisiemoe Ilpeanpusituem u (wnu) [Tokynatesem B ToMm uucie Onepaius
omatel, Oneparus otMeHsl, Onepanus Bo3BpaTa.

4 Cuer a1 ipoBejieHus pacueToB oTKPHIT B [IAO CHepGaHK Ha OCHOBAHMM OT/EIBHO 3aKIIOUEHHOTO JI0T0BOpPA
5 Tonbko Tpu 06CTy)KMBaHHH B paMKax Tapuda «be3 3aTpat»
5 Tombko Jlepsxatens baukoBckoit kapTsl [TAO Coepbank



1.28. Omepanmsi Bo3BpaTa — onepanus O Bo3Bpary IIpeanpusrieM AEHEKHBIX CPEACTB IO IPOBEICHHOU
INokynarenem Onepauunu oruiaTel npu Bo3Bpare/oTkaze [lokynarenem ot ToBapos/yciyr [Ipeanpusitus. Oneparus
BO3BPATa OCYLIECTBISIETCS TOJBKO MOCIE MPOBEAEHUSI DIEKTPOHHON CBEPKU UTOTOB.

1.29. Omnepauus omaarsl — oriata ToBapos/yciyr Ilokynarenem Ha Ilpemmpustun/B TCT, ocymecTBisiemas c
ucnons3opanueM Kaptel/eé pexsusutos/NFC-kapTel/QR-koma/SberPay 8 TCT'/IInaTesHOro cuera ¢ 00s3aTebHbIM
MIpOBeACHUEM ABTOPU3ALUH.

1.30. Omnepauusi orMeHbl — omnepanusi, BemonaseMas [Ipenqnpustauem/TCT Ha DnexTpoHHOM TepMuHane/Cmapt-
TepMUHANE, C LeNbl0 OTMEHbl Apropm3anuy. Onepanus OTMEHBI ABTOPH3AIMH BBIIOJHACTCS OO HPOBEICHUS
DJNEeKTPOHHOW CBEPKH UTOTOB.

1.31. Ornoxennblii maare:xk — Onepauust oOIUIATHL, OCYIIECTBIseMas HAa OCHOBaHMM IIOJYYEHHOTO OT
peanpustust/TCT cooOuieHus, HamNpaBICHHOTO C WCIOJIb30BaHHEM OJIEKTPOHHOTO TEpPMHHANa, O HaJIHMYUU
3anomkeHHocTH [lokynatens nepex [Ipennpusatuem/TCT, oka3pIBaroIIMM rOCTHHHYHBIE/ TPOKATHBIC YCIYTH/YCIYTH 110
OpraHU3al{ BOJHBEIX KPYH30B U T.II., TI0CJI€ OKOHYATEIFHOTO pacyera.

1.32. O¢punnanbublii caiit Banka — odpunmansHeiii caiit banka https:www.sberbank.ru®.

1.33. IlaaTtexxHasi cucTeMa — COBOKYIIHOCTh OpTaHW3AIlNH, B3aMMOJACHCTBYIOIIMX IO MpaBwmiaM [lmaTexHoit
CHCTEMBI (COBOKYITHOCTB JOKYMEHTOB, ONPEICIAOIINX YCIOBHS yJacTHsl OpraHW3aIui IIPU OCYIECTBICHUH NIEPEBOA
JCHEXXHBIX CPEICTB, OKa3aHMS YCIIYT IIATeXKHOW HH(PACTPYKTYpPHI, B3aUMOJCHCTBHS MEKAY YIaCTHUKAMHU CHCTEMBI,
B T.4. IpU IPOBEICHUH IPETEH3NOHHOM pabOoThI 110 OTIEPALIUAM C APYTUMHU OaHKaMH) B LIENAX OCYLIECTBICHUS IIEpPEeBOIa
JICHEXKHBIX CPEJICTB.

1.34. TlnaTtexHblii c4eT — OAaHKOBCKHII cueT, OTKpHITHI bankom Ha mms [lokymarens, ¢ MOMOIIBIO KOTOPOTO
[MoxymaTens coBepmaet Omneparu, B ToM dncite ormaty ToBapos/yciyr, B TCT. [Iposenerne Onepariii, 0TpaskaeMbIX
no [InarexHoMy cueTy, OCyIIeCTBIsETCs ¢ Hcnoiab3oBanneM QR- kona.

1.35. SberPay® — cepeuc bBanka, mnosonsomuii IIpenpuATHIO NPEIOCTABIATH JlepiKaTensM BO3MOXKHOCTh
coBepuIeHHA B afgpec Takoro [Ipeanpusarus Onepaiuii o1uaTsl, IpeaycMaTpUBalOIINX ayTeHTH(uKanuio Jlepxarens:

- B ciyuae coepuieHus Omnepamuu B TCT — ¢ ucmonp3oBaHreM bHOMETpHYECKOro MeToAa HACHTU(GHUKAIIMA Ha
Buotepmunane??.

1.36. IloTopsrommuecs: miaresku — Onepanyuy OIIIATHI, OCYIIECTBISIEMBIC PETYJSIPHO B TCUCHHE OIPEACICHHOTO
nepuoga BpemeHn. OcymectBieHne Omnepanuil omaTel Ha Pecypce MOXeT NPOHM3BOIAUTECS B TOM YHUCIE C
ucrojbp3oBaHueM MoOwisHOrOo npwioxeHus ans Jlepxkarens (Bkimowass BbIOOp M u3MeHeHue Jlepikarenem
MHCTPYMEHTOB omuiathl ToBapoB/yciyr u (win) npekpamenue Jepxarenem nposeneHus [IoBTopstommxcs miaTexen
C HCIOJIb30BaHNEM MoOOMIBHOTO MpUIOKeHUs U1t [lepaxarens).

1.37. IMoxkymaTteanb — (u3myeckoe JUIO, ocymecTBIrttonee Onepanun B neisx npuodpereHuss uM ToBapa/yciyri
WK BO3BpaTa/oTKa3za oT ToBapa/yciyru

1.38. IlokynkH B KpeIHMT — CEPBHUC, IIPEIOCTABISIIONIMN BO3MOXKHOCTH oriathl [lokynarenem Tosapos/yciayr B TCT
3a cyeT mpenocraBieHHoro bankom takomy Ilokynarenmro kpexuta/kpenurta 0e3 meperuiatbl. s mpemocTaBiIeHHsS
INokynarensiM yka3aHHOM B HACTOSIIEM IMYHKTE BO3MOXXKHOCTH, [Ipenmpusrtue 3akirodaer ¢ bankom JloroBop Ha
HOJAKJTIOYCHHE YCIYTH KPeIUTOBAHUS (PU3NUECKUX JIUIL AJIsl OIUIaThl TOBAPOB W/WJIM YCIYTr Ha 0A30BBIX YCIOBHUSX B
COOTBETCTBHH € Y CIIOBHAMH B3aHMOACIHCTBHS CTOPOH IPH MOAKIIOYESHHU YCIYTH KPEAUTOBaHHS (QUIHYESCKUX JIHL IS
OILIaThl TOBAPOB W/MIIM YCIIYT HA 0a30BBIX yCIOBHSX, pasMenieHHbIME Ha OdununanpHoM caiite banka.

1.39. IlpenaBTopu3amms — orepaiys o pe3epPBUPOBAHHIO JICHEKHBIX CpeICTB Ha KapTe 1s moceayromiei oniarsl,
Tpedyromas noareepxaeHus co croponsl [Tpeanpusatus/TCT ¢ ykazaHueM CyMMBbI CIIMCaHUSI.

1.40. Ipennmpusitme — TOproBo-cepBucHoe npexanpusitue (TCII): ropuauueckoe MO / HMHAWBUIYaTbHBINA
npexanpunumarens (UIT), anBokaTel, HOTaApUyChl U MHBIE JINIA, 3aHUMAIOLIMECS] YaCTHOM NPaKTUKOM, TPUHUMAIOIIUE B
cooTBeTcTBHH ¢ 3asBieHueM Kapry/ee pexsusutsl/NFC-kapte/QR-xon/ SberPay s TCTY/IInarexuslii cuer B
KadecTBe cpezicTa omiathl ToBapos/yciyr. [Ipeanpustie MoxeT UMETh 0/iHY TOProBO-CEpPBUCHYO TOUKY HIIU CETh U3
JByX u 601ee ToproBo-cepBUCHBIX TOUEK.

1.41. TIpuioxkenus IBoTop —nporpammuoe odecrniederrne OO0 «IBOTOPY, 3a9BKY Ha MOJKITIOUEHIE KOToporo bank
o ykazauuio [Ipennpusatus B Buae opopMICHHOH Ha OyMa)kHOM HOCHTEIIE WIIH B 3JIEKTpOHHOM Buae MHdopmaruu o
TCT wim mo yka3zaHuio B Jobom apyrom Buae nepemaeTr B OOO «DBoTop» NpH YCIOBHH OJHOBPEMEHHOTO
nozkmouenus CmapT-repmunaios banka'? Ha yenosusx tapugos «busHec», «OnTUManbHbI, «Bce BKIoueHo 15,
«Bce Brimoueno 36». Beibop Ilpunoxenust IBOTOp, AOCTYIMHOTO K TMOJKIIOYEHUIO depe3 baHK, oCcyIecTBisieTcs
[peanpusituem B Undopmannu o TCT. Ilonkmodenne ocymiecTBISICTCS Ha OCHOBAaHWHU OT/EIBHO 3aKIIOUEHHOTO

" Tpu HATMYMM TEXHUYECKOH BO3MOKHOCTH

8 https:www.sberbank.ru paznen «KopnopatuaeiM knuenTam/Manomy 6usnecy u UI»

9 Tombko ans Kaprt, smutuposanubix [IAO C6ep6ank, 3a uckmodennem Kapr Momentum
0 [Tpu HATMYHH TEXHUYECKOH BOSMOKHOCTH

! TIpu HATHYMK TEXHUYECKOH BO3MOKHOCTH

12 33 uckmouennem moneneit Cmapt-POS aQsi u Camor 120.




mexnay [pennpustaem u OO0 «DBoTop» noroBopa. OmucaHue cepBuca U YCIyr, GOPMHUPYIOIIUX TapUdBbl, a TaKKe
MMEIOIINXCS OTpaHuueHni pa3mereHo Ha caiite OO0 «3DBotop»: https://market.evotor.ru.

1.42. TIporpamma J0sIILHOCTH MJsi Aep:karteneil kapt «MHP» — mporpamma moompeHHs Aepikareneil KapT
«MUP», pearmmzyemas AO HCIIK u npenycmarpuBaromasi Bo3Bpat [IpeanpusTieM 4acTH CpeACTB, IMOTyYeHHBIX 10
OmnepanusM, COBEpIICHHBIM ¢ ucnoib3oBanneM KapTel «MUP» B TCT [Ipennpustus U yAOBICTBOPSIOMINX YCIOBHSIM,
cornacoBanHbeiM Mexay [Ipemnpustuem u AO HCIIK. YcnoBus ywactusi, criocoObl W TOPSAOK B3aMMOJECHCTBHS,
TapudBbl, TpaBa U 00s13aHHOCTH YYaCTHUKOB, a TaKXKe Ha3zBaHue [IporpaMMeI TOsUTbHOCTH JUIst Aepikareneii kapT «MIUP»
perynupytotes npasuiamu AO HCIIK, omy6imkoBaHHBIMU Ha caiiTe Www.privetmir.ru.

1.43. Pabounii 1eHb — 1€Hb, KOTOPHIIl HE IPH3HAETCS B COOTBETCTBUH C 3aKOHOATENBCTBOM Poccuniickoit denepannn
BBIXOJHBIM H (M) HEpaOOUINM NPa3THHIHBIM THEM.

1.44. Pacuernas nara nepepacuera tapuda — 00 yaco 00 munyt?® 01 4ncna kaneHJapHOTO MecAL@, B KOTOPYHO
ocyuiecTBisieTcs nepepacuer Tapuda.

Juis Ipennpustyii, BiepBble 3akmounBInux Jorosop®, neppas PacueTnas nata nepepacuera Tapuga ycTaHABIMBAETCA
B 00 yacos 00 muayT'® 01 yncna 3-ro (TpeThero) KaleHAapHOro MecANa ¢ JaThl 3aKIoueHus Jorosopa.

M Tlpenmpusaruii, 3axmrounBmux ¢ bankom 3asBiieHre 00 W3MEHEHHH YCIIOBHIA/OMIONHHUTEIBHOE COTIIAIICHHUE,
neppas PacuetHas nata nepepacuera Tapuda yctanasmsaercs B 00 yacos 00 MunyT? 01 4icna KajeHJapHOro Mecsa,
CIIEIYIOIIETO 3a MECAIEM ITOAMNCAHNS JOMOTHUTEIEHOTO COTIIAIICHNUS/3asaBIeHUS 00 M3MEHEHUH YCIIOBHH.

1.45. Pacuernass unpopmamus — wHbpopMmammsa mo OmnepanmsM, mepenaBacMas B baHK-dkBaiipep, B paMKax
MPOBEICHUS MPOLEAYPH DIICKTPOHHOI CBEPKH MTOTOB 3a ONPEICICHHBIH MEPHO.

1.46. Pac4yeTHbIii mepuoa — KaJeHAAPHBII MeCsI], MPeIIIeCTBYOMIA PacueTHO! nate mepepacyera Tapuda.

1.47. PeBepcuBHasi TpaH3aKIus — QHHAHCOBO-HHPOPMALIMOHHOE COOOIIeHUE, KOTopoe baHk-3kBalipep HanpaBiseT
B IlmarexHyro cucteMy A OTMEHBI paHee HampaBieHHOW TpaH3akiouu (HampuUMep, B Cilydae OLIMOOYHOTO
npenbsBiaenus Tpanzakuun). B pesynbrare 06paboTKu 3TOro coOOLIEHHSs MPOUCXOIUT CITUCAHUE ACHEKHBIX CPEICTB
co cuera [Ipennpusitus u 3auncinenue ux Ha cuet [lokynarens.

1.48. Coepbank OmnjaiiH — aBTOMATH3WPOBaHHAs 3allMIICHHAs CHCTEMa ITUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxxuBaHus [lepkaTens ¢ HCIoIb30BaHHEM MOOHIBHOTO MIPIUIOKESHHS I JlepkaTens.

1.49. CBoaHblii 4YeK JJ1eKTPOHHOIO TepMHHAJIa — OyMaXHbIH OTYET, pPacle4yaThlBAEMbIi JIEKTPOHHBIM
TepMuHaIOM/CMapT-TEepPMUHAIIOM M COJEp)KAIlUi HMTOroByl0 uHpopManuio mo OnepanusiM 3a OIpEAEICHHbIH
MPOMEKYTOK BPEMEHHU.

1.50. Cucrema QTHCTAHIIMOHHOTO GAHKOBCKOTO0 o0cay:kuBaHus (cucrema JIBO) — aBToMaTH3MpOBaHHAs CUCTEMA
«CoOepbank busHec», MOCPEACTBOM KOTOPOW OCYIIECTBISICTCS MUCTAHIIMOHHOEC OAHKOBCKOE OOCITY)KHBaHHE
[IpeanpusiTust HA OCHOBaHUH OT/IEIHHO 3aKJIFOUEHHOTO JIOTOBOpa ¢ bankoMm.

1.51. Cwmapt-POS — anmapatHO-TIporpaMMHEIA KOMITIEKC, COCTOSIINNA U3 MOJHO(YHKIIMOHAIFHON OHJIaiH KacChl Ha
6aze ornepanoHHON cucteMbl Android ¥ DIEKTPOHHOTO TEPMUHANA B OJHOM KOpITyce.

1.52. Cmaprt-tepMuHAI — ammapaTHO-TIPOTpaMMHEIN  komruiekc, Cmapt-POS/OBotop+, mo3BoIITIOIIHIA
ocymecTBIAThH poBeaeHue Onepamuii B TCT u obecrieunBaronuii nepenavdy (GpuckaabHBIX TaHHBEIX B DenepanbHyIo
HanoroByio ciyx0y Poccuiickoii @enepanuu. CMapT-TepMUHAT MOXKET sABIsETCS cOOCTBeHHOCThIO banka (Cmapr-
TepMuHan baHka) m ycraHaBimBaThes Ha Cpok AedcTBus JoroBopa, wimm codctBeHHOCTHIO [Ipenmpusarus (Cmaprt-
Tepmunan [lpeanpustus) °c BO3ZMOKHOCTBIO YCTaHOBKM TIPOTpaMMHOTO obecriedenus banka juis oGecrieueHus
MPOBEIEHUS PacuyeToB oIuIaTel ToBapoB/yciyr Ha cpok aeiictBus Jorosopa. Cmapr-TrepMunan banka npeaHasHadeH u
MOJKET MCIOJIB30BATHCSA TOJNBKO B LeNAx ucrnonHeHusa JloroBopa. Cmapr-TepMuHansl baHka MOTYT OBITH OCHAIEHBI
YCTPOHCTBAMH, MO3BOJIIOIIMMH PACIIO3HABATh U CYUTHIBATH OAHOMEpPHEIH (1D ckaHep) nnu IByMepHBIH ITPUXOBOH
ko (2D ckanep), KOTOpbIE MCIOIB3YIOTCS ISl MAapKUPOBKH TOBapoOB, C YMAKOBKH TOBapa U 00ECIEUUBAIONIUMHU
nepexady 3toit nHpopmanuu Ha Cmapt-Tepmunan win KKT. Onucanue yciayr, GopMUpYONX Tapu(bl 1 TapaMeTph
cepBuca CmapT-TepMuHaia, pasmenieHsl Ha OQuiuansHoM caiite banka.

1.53. Crangapr PCI DSS (Payment Card Industry Data Security Standard) — crammapr 3ammrtsl uHGOpPMAIHH,
paspaboTaHHBIH MEXIyHapOIHbIMU TIaTekHbIME cucteMamu MasterCard Worldwide, Visa International, American
Express, JCB u Discover u ucrmosib3yemblii WX yY4aCTHHKaMH TpH OoOMeHe HH(pOpMamuedl B paMKax MPOBEICHHS
Omnepannii. CooterctBenno Site Data Protection Account mist MasterCard Worldwide, Information Security s Visa
International, Data Security Policy mis American Express, Mir Accept mis HallMOHAIBHOM IUIATEKHOM CHCTEMBI
«MUP».

1.54. Tapudwsl — croumocTs ycryr banka 3a BeimonHeHHe pacueToB ¢ [Ipennpusatuem mo OnepanusMm oIuTaTsl B BUIE
MPOIIEHTa OT CyMMBI Kaxkaoil Omeparuu omjarhl, pa3Mepa IDIaThl 32 CEpBHUCHOE OOCTYy)KMBAaHWE WIIM IUIATHI 3a

13 Bpems ykazaHo MOCKOBCKOE

% TIpu orcyrcTBuUM MHOTO 3aKmodeHHOro Jlorosopa Ha TpoBeneHHe pacueToB Mexay 1TAO C6epbank u IIpeanpusaTHeM ¢ HCMOIb30BaHHEM
0aHKOBCKHX KapT (9KkBaiipuHT)/ JloroBopa Ha NpoBeIECHNE PACYETOB MO ONEPALHAM OILIATHI TOBAPOB/YCIyT

15 Bpems ykazaHo MOCKOBCKOE

18 Tonbko ans momenu CMapT-TepMuHana DBOTOp Si.



HACTpOMKY U nmojkiroueHrue Cmapr-trepmunana. [lopsaok pacuera Tapuda ocymecTBiaseTcs B COOTBETCTBHH € II. 2.5
YcaoBuid.

1.55. Tomap/yecayra — ToBap, pabota, yciayra, pe3yibTaT WHTEIUICKTyaJbHOH JEATEIFHOCTH, pealn3yeMble
pennpustiem B TCT.

1.56. Toproso-cepBucnas Touka (TCT) — mecto peanuzanuu ToBapos/ycnyr, npuHauiexariee [Ipennpusruro u
3apeructpupoBanHoe barmkom Ha ocHoBanmm Wudopmanmu o TCT. @opma Mupopmamus o TCT pasmemena Ha
O¢unmansaoM caiite banka.

1.57. ToproBblii aBTOMAT — YCTPOHCTBO, HA KOTOPOM YCT@HOBJIEH DJIEKTPOHHBIH TEPMHHAJ, OCYLIECTBIISIOIIECE
toproemto ToBapamu/yciyramu, oOmiaTa W BblZaua KOTOPBIX OCYIIECTBISIETCS C TOMOIIBIO TEXHHYECKUX
HpUCIIOCOONICHHH, HE TPEOYIOIUX HEIOCPEICTBEHHOTO yuacTus paboTHrKa [Ipeanpusrust.

1.58. ToproBslii 3KBalipuHr — MpenocTaBleHHe ycayr dkBalipuara bankom I[IpennpusTHio, OCYIIECTBISIOIIEMY
npueM omiatsl ToBapos/yciayr B TCT. Omnara Tosapos/yciyr B ToproBomM 53KBallpUHIE€ OCYILECTBISETCS C
ucnonb3oBanneM Kaptel / ee pexsusutoB / 6e3 mpeabssiaenus Kaprel / NFC-kaptel / QR-koma / SberPay 8 TCTY /

[Tnatexuoro cueral®,

1.59. Tpauzakuusa — ¢puHAHCOBO-MH(POPMAIOHHOE coodmeHue o coBeprnennu Oneparun ¢ Kaproii B TCT.

1.60. Yek 3uexrponHoro tepmmHaia (Uek) — mokymeHT mo Omnepaimu, pacredaThIBACMBIA DJIEKTPOHHBIM
TepMuHaIoM/CMapT-TEPMUHAIIOM U COJEpIKaIuil nHpOpMAIHIO 0 poBeaeHHON Oneparuu.

1.61. DBoTop+ — ammapaTHO-NMPOrPaMMHBIA KOMIIJIEKC, COCTOSIIMNA U3 MOJHOPYHKIIMOHAILHON OHJIANH Kacchl Ha
6a3e omepannoHHOM cucteMbl Android U BRIHOCHOTO DJIEKTPOHHOI'O TePMHUHAA.

1.62. Daexrponnas noamucs (1), Kiro4 3J1eKTPpOHHOI MOAMMCH — TaHHBIC TEPMHUHBI IIPIMEHSIOTCS B HACTOSIIEM
JHoroBope B cootBetrcTBIH ¢ DenepanbabiM 3akoHOM OT 06.04.20111. Ne 63-D3 «O06 31exTporHON moammcuy. Bug D11
ompenensercs [JoroBopoM o MpeaoCTaBICHIH YCIYT ¢ UCTIONb30BaHueM cucteMsl JJBO.

1.63. DJekTpoHHasi cBepKa WTOrOB — TIpollenypa Meperadd OT ODJIEKTPOHHOro TepMmuHana/Cmapt-
tepmuHana/CII3I1 B Bark pacueTHoi# nHPOpMannu 06 Onepalisax 3a OnpeaeTICHABIA MEPUO/T.

1.64. DjeKTPOHHBIH TepMHMHAJ — DJIEKTPOHHOE MPOrPaMMHO-TEXHHYECKOEe YCTpoHcTBO banka (B TOM wmcie
JIOTIOTHUTENBHOE 000PYIOBaHKE H/WIH CIielHanbHOe mporpamMmmuoe obecnederre KKT), mo3Bosnstomiee oCyIecTBIsATh
npueM Kapt B TCT nist mpoBenenus Onepanuii. DIeKTPOHHBIM TEpMUHAI BKIIOYAaeT B ceOs B TOM unciie MoOUIbHBIH
tepmunan (MPOS), Buomerpudeckuii TepMHHAI. DJIEKTPOHHBIA TEPMUHAT SBISETCS COOCTBEHHOCTHIO baHka u
yCTaHaBJIMBACTCSl Ha CPOK JeicTBHA JloroBopa. DIEKTPOHHBIN TepMHHAN NpEIHa3HAYEeH W MOXET HCIIOJIb30BaThCS
TOJBKO B IEJSX HCHONTHEHHs JJoroBopa.

1.65. API (Application Programming Interface) — mporpammusie unrepdeiicel cucrem banka/maptaepor banka,
B3aWMOJICHICTBHE C KOTOPBIMH IO3BOJSIET MporpaMMHOMY obecneueHuto Ilpenmpustus mnonydaTh JaHHBIE,
npenocTaBisieMble mocpeaAcTBOM APl ¢ yueToM xapakTepa ero HCIOJIb30BaHuUs.

1.66. QR-kon (Quick Response Code) — aByxMepHBIi IITPUXKO/I, TO3BOJISIONINI OCYIIECTBISITH ONepaluio oriaThl
MOCPE/ICTBOM CUHUTHIBAHMUS TAKOTO IITPUXKO/A C UCIIOJIH30BAHUEM CIIEIHAILHOTO IPOrPAMMHOTO 00ECIICUSHNSI.

QR-k0J MOXET OBITH 2 THITOB:

e QR-xom mapTHepa — JBYXMEpHBIH WITpUXKoA, mnpenoctasisemblii bankom TCII, u mno3Bonstomumit
INokynarento ocymecTBisATh omiaty ToBapoB u yciayr B TCT ¢ Kapre/Ilnatexnoro cuera uyepe3 MoOuiibHOE
npunoxenue st Jlepxkarens. s coepurenuss Omepanuu OmiaThl IOCPEACTBOM cuuThiBaHus QR-koma mapTHepa
[lokymaTens CKaHHUpPYeT CBOMM MOOWIBHBIM ycTpoiicTBoM, pasmemeHHbH B TCT QR-kox. [amee Ilokymarens
CaMOCTOATENbHO BBOIUT cymMMmy Omepanuu OIUiaThl Ha CBOEM MOOWIBHOM YCTPOWCTBE (€CiM IpHUMEHseTCs
cratnyecknii QR-xox) mubo moxaTBepkaaer cymMmmy Omnepalyy OIuIaThl, KOTOpas MOSBISIETCS Ha SKpaHe MOOMIBHOTO
yCcTpolcTBa cpasy mocie ckaHupoBanmsi QR-xoma maptHepa (ecnm mpuMeHsieTcs AmHamumdeckuii QR-kopm).
Junamnaeckuit QR-Kkox mapTHepa reHepupyeTcst HHIUBHIYAIBHO 1M0J1 KaKayro Onepaiuio omIaTsl;

e QR-xox mokymaresns — CO3/7aBaeMbli camocTosTenbHO IlokymaTtenem ¢ ucmosb3oBaHueM MoOMIBHOTO
HpUIIoXKeHus Ut Jlepxareliss ABYXMEPHBIH IITPUXKOA, COAEpKalIUi B 3alIMppOBaHHOM Buze (TOKeH) nH(popmanuio,
no3BoJisironnyto banky onpenenuts Kapry/IlnaresxxHsiii cuet, BoiOpanHbli [Tokynarenem aist popmupoBanus QR-xozna
HOKyTaTesst, ¢ KOTOPOro OyJeT MpoBelieHa onepalys omjarsl ToBapos/ycinyr [ns coBepmenus Onepanuy oruiaThl
nocpeacTBoM cunthiBaHus QR-konma mokymarens [lokynaremo HeoOxoammo cHawana creHepupoBath QR-kox
nokymnatenass B MoOWIbHOM TpHiIoKeHHH Juist Jlepakatens, a 3aTeM NpelocTaBuTh Tako QR-kox mokymarens mms
ckanupoBanus B TCT.

2. OBIIME NOJOXEHUS

2.1. 3asBnenne/3asBiaeHrne o0 HM3MEHEHHWM YCJOBWM, 3asBKa JUIS 3akitoueHUs JloroBopa, 3amoiHEHHAas C
ucrnons3oBanneM Jlmanoro kabuaera OO0 «DBoTop» Ha caiire: https://market.evotor.ru , adopmanus o

7 TIpu Hanuumuy TeXHUYECKOH BO3MOMKHOCTH.
18 TIpu HamMuMK TEXHUYECKOH BO3MOMKHOCTH.



TCT?, Tapudsl u HacTosme YcIOBUs ABJIAIOTCS JOTOBOPOM Ha NPOBEJEHHE PACUYETOB IO ONEPALIHAM
OIUIaTHl TOBAPOB/YCIyT Ha YCIOBUSX IyOnnuHbIX Tapudos (manee — loroBop). JIOKyMEeHTBI, CCBUIKH Ha
KOTOpBIC JalOTCSI B HACTOSIMX YCJIOBHUSX, SIBIAIOTCS HeoThemieMol wacteio Jlorosopa. Tapudsl n
Hacrosiiue YcnoBus pasmernatorcs Ha OdunmansHoM caiite banka.

2.2, JloroBop MOXeT OBITh 3aKITIOYCH:
e  Ha OyMa)XHOM HOCHTEIIE;

L4 B DJJICKTPOHHOM BHJC C HCIOJIB30BAHUEM Il Hpe[alI/IHTI/Iﬂ, €CJIM 3TO NPEAYCMOTPEHO HHLIM
JOTOBOPOM, paHEC 3aKIOUYCHHBIM  MCKIY HpeZ[HpI/IHTI/IeM u bankom (,Z[OFOBOpOM (6]

PEOCTaBIEHHH YCIIYT € UCTob30BanueM cuctembl JIBO) n/unu k Jlorosopom-Konctpykropom?;

e akmenTa llpeampusTHeM B COOTBETCTBHM C IyHKTOM 3 cTaTthu 438 I'pakmaHCKOro Komekca
Poccuiickoit @enepannu Y coBHiA IPOBEACHUS PACIECTOB TI0 OTIEPAIIMAM OIIIATHI TOBAPOB/yCIyT Ha
YCHOBUSIX MyONM4HbIX Tapu(oB baHka myTeM HampaBlICHHS YIOJHOMOYEHHBIM IIPEACTaBHTEIIEM
Ipennpustist banky 3asBku 11 3akmoueHns JloroBopa ¢ ucmonp3oBaHueM JIMYHOTO KaOWHETa
00O «DBotop» Ha caiite: https://market.evotor.ru u chopmupoBanHoro Ha CMapT-TepMHHAIE
[peanpusituss 3anpoca Ha mnpoBeneHne Ormnepanyuy OIUIATHI  TOBAapOB/YCIYT, pPEaTU3yeMbIX
IIpennpustieM, c ucrnonb3oBanueM KapTsl.
e axuenTta baHkoM B cOOTBEeTCTBUU ¢ MYHKTOM 3 ctathu 438 ['paxknanckoro xonekca Poccuiickoit
Denepaluy 3asIBKM Ha 3aKmoueHue JloroBopa yrojJHOMOYEHHBIM npejcTaButeneM Ilpennpustus,
HanpaBneHHOH baHky ¢ wucnosns3oBanueM JIuyHoro kabmHera «ODBOTOpP» Ha  caiite
https://market.evotor, myTeM mojmucaHus akta ycTaHoBku Bankom Cmapr-tepmunana B TCT? g
COOTBETCTBUH C 11.4.2.22.4 YcroBuid.
[IpennpusaTys, 3axnmounBIIne ¢ baHKOM JOroBOp Ha MHBIX YCIOBHS IMPOBEICHHS PacdyeTOB MO ONEPALUSIM OIUIATHI
TOBapOB/YCIIYT, MOTYT TPHCOCAMHHUTHCS K HACTOSIMM YCIOBUSM ITyTeM OQOpMIICHHUS 3asBICHUS 00 M3MEHECHUH
YCIIOBHI/JONOTHUTENEHOTO COTIIAIICHHS.

2.3. U3smenenue wuHdpopmaumy, ykazanHou IIpenmpusriem B 3asBieHun/3asiBlIeHHMM 00 W3MEHEHHMHU YCJIOBHI,
oopMIIsIeTCS KOPPEKTUPYIOIIUM 3asBICHUEM YCTaHOBICHHON bankom ¢Gopmbl, ohopMIIcCHHOM Ha OyMaKHOM
HOCHTEIIE WM B JEKTPOHHOM BHJIE ¢ ucnonb3oBanneM DI [peanpustus??, ®opMa KOPPEKTHPYIONIETO 3asBICHUS
pa3memnena Ha OdunmansHOM caiite banka.

2.4. Tlpum perucrpanun HoBoii TCT/m3menenun mnpopmanuu o TCT Ilpennpusrue npenocrapisier B baHk B
cootBercTBUM ¢ 1m.2.7 Ycmoeuit popmy Uudopmarus o TCT, odpopmicHHy0 Ha OyMa)KHOM HOCUTEIC HIIH B
JJIEKTPOHHOM BHJIE, MONMCAHHYIO YIIOMTHOMOYEHHBIM NpecTaBuTeneM [Ipennpusrus.

bank BmpaBe oTkasarek B peructpanun coorBercTBytomeil TCT 0e3 oOBSCHEHHMS INPUYMH, YBEIOMHB 00 3TOM
[Ipennpustne B cooTBeTcTBMM C 1.2.7 VYcnoBuil. Ilpm NOAKIIOYEHHUH OMOJHUTENBHBIX OJIEKTPOHHBIX
TepMuHaNoB/CMapT-TepMUHAIOB bBaHKa/lpu MOJAKIIOUCHHH MPOTPAMMHOTO OOECTICUCHHS sl JIOTIOIHUTENBHBIX
Cwmapt-tepmunaioB [Ipennpusatus [Ipennpustae npenocrasiser B bank B cooTBeTcTBHM C 1.2.7 YcioBuil ¢popmy
«udopmanus o TCT», odopmiieHHy0 Ha OyMaKHOM HOCHUTENE WM B O3JEKTPOHHOM BHIE, MOANUCAHHYIO
YIOJTHOMOYEHHBIM TIpeJCTaBUTeNeM l[IpennpusaTus ¢ yKa3aHHEM KOJHYECTBA BHOBH MOAKIIIOYAEMBIX DIEKTPOHHBIX
TepMuHaIOB/CMapT-TEPMHUHAIIOB.

2.5.  Ilpm 3axmouenun c [pennpusituem JloroBopa pacder TapudoB oCyIIecTBIsIETCs B CIEIYIONIEM MTOPSIIKE:
23

25.1. Hns [peanpusituii, Buepble 3akiounBIIUX JJoroBop ¢ bankom

e mpu 3akmodyeHun Jloroopa Ha OymMaxkHOM HocuTelne Ha JaTy 3akmoueHus Jloroopa Tapud
yCTaHaBJIMBAETCs B pa3Mepe, yCTaHOBJIEHHOM st auanazona odopora ot 150 000 (cra matunecstu Toicsd) mo 200 000
(mByxcot Thicsi4) pyOsel mo mecty perucrpauuu [Ipennpusitust u poaa aesrenbHoctd TCT. Ycranonennsid Tapud
JEWCTBYET B TEUCHHUE CIEAYIOMNX 2-X (ABYX) KaJCHAAPHBIX MECSIIEB C IaThl 3aKitoueHus JloroBopa, BKIFOUasi MECII
3aKt04eHus JloroBopa, HE3aBUCHMO OT KaJeHJAPHOU ATkl €r0 3aKII0YEHHUS.

e 1npu 3akmoueHud JloroBopa B JJIEKTPOHHOM BHie ¢ ucronb3oBanuem Il Ilpemmpustus 24 ma nmaty

saxmodeHus Jlorosopa Tapud ycraHaBiuBaeTCs B pa3mepe, YCTAHOBJICHHOM Ui auama3oHa obopora or 300 000
(tpexcot Thicsy) pyoseit g0 1 000 000 (omHOro MHJLTHOHA) PyOJeH Mo MecTy peructpaiuu [Ipeanpustus u poaa
nesitenbHOCTH TCT. Yceranosnenusiid Tapud nelicTByeT B TeUeHHUE CIASAYIONNX 2-X (ABYX) KaJeHAapHBIX MECAIEB C

% Tpu 3akmouennn Jorosopa Mudopmamms o TCT MokeT BHOCHTBCS B MporpaMMHOe obecrieuenne banka pabotnukom Banka Ha ocHOBaHMH
ycTHOH nH(pOpManuK ynoIHOMOYeHHOTo mpeactasutens [Ipexnpustus. [Ipu sTom uH(oOpManus 3anonHsercs mo GpopMe 6IaHKa, pa3MEIeHHOH Ha
OdunnansHoM caiite banka

2 [Tpy HAMYMN TEXHUYECKOH BO3MOKHOCTH.

21 Nanubiii crioco® 3aKmoueHus JloroBopa npuMeHsieTcs TOIBKO NpH 3aKiroueHnn JloroBopa Ha ycioBusx tapuda «bes 3atpam» st Cmapr-
tepmuHanoB banka uepes JIK DBortop

2 TIpu HAJTMYMH TEXHUYECKOH BO3SMOMKHOCTH.

2 [Ipu OTCYTCTBMHM MHOTO 3aKJIrOYeHHOTO JloroBopa Ha mpoBesieRue pacuetos [TAO C6epbank u [IpenpusTHEM ¢ UCTIONL30BAHUEM GAHKOBCKUX
KapT (9KBaiipuHr)/ JloroBopa Ha IPOBECHUE PACUETOB MO ONEPALMSIM OILIATHl TOBAPOB/YCIYyT

% TIpu Hanuuuy paHee 3aKmoueHHoro Mexay I[peanpustiem u bankom JloroBopa o NpeaocTaBiIeHHH YCIYT C HCMOJIb30BaHHEM cHcTeMbl JJ5O



JaThbl 3aKJIHOYCHUA Z[ormaopa, BKJINOYasa MCCAL 3aKJIHOYCHUS ﬂOFOBOpa, HC3aBUCUMO OT KaﬂeHﬂapHOﬁ JaTbl €ro
3aKJIIOUYCHHU .

B Pacuernyto naty bank ocymectsisieT nepepacuet Tapuda mst kaxknoit TCT ¢ yaeToM ClieAyIomnX KpUTEPHEB:

- Juamna3oHa 00OpOTOB, PACCYMTAHHOTO KaK OTHOIIEHHE 0011el cyMMbl 00opoTa [IpeanpusTis K KoJIn4ecTBy
AKTHBHBIX DIEKTPOHHBIX TepMmuHaIoB/CMapT-TepMuHanoB ¢ Tapudom «be3 3atpat» B Pacuernsiit mepuon. Ilpu
orcyrcTBuH |y Ilpenmpuarnss AKTHBHBIX OJEKTPOHHBIX TEPMHHAJIOB [HAIa3oH JeHexHoro obopora TCT
paccumnThIBaeTCs Kak cyMmMa obmiero obopora Ipeanpusarus 3a PacaeTHsrlii nepuos,

- pona pesrensHoct TCT, ykazannoi B Uudopmannu o TCT,

- cyowekra Poccuiickoit @enepanny, Ha TEPPUTOPHHA KOTOPOTO OCYIIECTBISACTCS NEATEIHHOCTH TOpProBo-
cepBucHo# Touku [Ipeqnpustus, ykasaaaoro B Mapopmanuu o TCT,

- TexHoyioruu mpoBeaeHus Omnepanyy OmiIaTtel (C HNpUMEHEHHEM OJEKTPOHHBIX TepMuHanos, Cmapr-
TepmuHaioB, QR-kona).
Paccunrannsiii Tapug ocraercsi HEU3MEHHBIM JI0 cienyomeii PacueTHol naThl.
25.2. Jus Tlpennpustiii, IpUCOEAMHNUBIINXCS K HACTOSIINM Y CIIOBHSAM OCPEACTBOM IMOINIICAaHUS 3asiBICHIU 00
MU3MEHEHHH YCIIOBHUI/ IOMTOTHUTEIBHOTO COTTIAIICHHS:
B Pacuernyto naty bank ocymectsinsier nepepacuer Tapuda st kaxgoi TCT ¢ yueToM cieayrolmux KpUuTepres:

- Juama3oHa 00OPOTOB, PACCUMTAHHOTO KaK OTHOIIEHHE 001Iel cyMMbI 000poTa [IpeanpusTust K KOJIMIecTBY
AKTHBHBIX DIEKTPOHHBIX TepMmuHaIoB/CMapT-TepMuHanoB ¢ Tapudom «be3 3atpat» B Pacuertnsiii mepuoa. Ilpu
orcyrctBun y Ipennpustis AKTHBHBIX DJIEKTPOHHBIX TepMmuHanoB/CMapT-TepmuHama ¢ tapupom «be3 3atpary,
JquanazoH aeHexxHoro obopora TCT paccumthiBaeTcsi Kak cymma oOmero obopota Ilpeampusarus 3a PacueTHsIi
TIEPUOL,

- poxa nesrenbHocty TCT,

- cybObekra Poccuiickoit ®enepanny, Ha TEPPUTOPHU KOTOPOTO OCYIIECTBIAETCS IEATEIBHOCTH TOPTOBO-
cepBucHo# Touku [Ipeanpustus, ykazaaaoro B Uapopmanuu o TCT,

- TexHONOrMM mpoBeaeHuss Onepanuu omiaTel (¢ NpUMEHEHHEM JJEKTPOHHBIX TepMHHAIOB, CMmapT-
TepmuHaioB, QR-koma).
Paccunrannsnii Tapug octaercs HEM3MEHHBIM 10 ciieaytonieit PacueTHol naTel.
2.6. Tlomyuenue/otkas ot 2D ckanepoB ocymiectBisiercss Ha ocHoBanuu Mubopmarmu o TCT u 3asBienus o
MPUCOCTUHEHUH/KOPPEKTUPYIOIIETO 3asSBICHUS.
2.7. bank u [Ipeanpusrtue B pamkax Hactosuiero Jlorosopa ooOMeHnBaroTCsi HHGOpMaLUeld U JOKYMEHTaMU OJJHUM
U3 CICIYIONIUX CIIOCOO0B, BEIONPAEMBIX CTOPOHOM, HAPABIISIONICH HHPOPMAITUIO/TOKYMEHT [0 CBOEMY YCMOTPEHHUIO,
€CJI NHOE HE TIPETyCMOTPEHO Y CIIOBUSIMHU:
2.7.1. nocpenctBoM cuctemsl JIBO win aHanornyHeix cucreM baHka;

2.7.2. C UCIIOJBb30BaHMEM JJIEKTPOHHBIX KAaHAJIOB CBS3M IyTEM HampaBieHus WH(OpPMAalUH/JOKyMEHTa B
3JIEKTPOHHOM BH/JIE C aJIPECOB 1 M0 aJpecaM 3JIEeKTPOHHOM ITOUTHI, TPE0CTaBICHHbIX B 3asBienun n/mwm Nadopmanmu
0 TCT?. B ciyuae eciin MHOE He TIPELYCMOTPEHO B Y CIIOBHSX, HHPOPMAIHUS/IOKYMEHTBI, HAMPABJISIEMBIE 110 aJPECaM
9JIEKTPOHHON TOYTHI, MMEIOT IIOJIHYIO IOPHAMYECKYIO CHUIy M MOTYT OBITH HCIIOJB30BaHbl B CyA€ B KadecTBe
JI0Ka3aTeNbCTB;

2.7.3. ITyTeM HaNpaBlICHHUs NMHUChMa C JOCTaBKOW HApOYHBIM WM KyphEpCKOH IOYTOH IO MOYTOBOMY ajapecy,
yKa3aHHOMY B 3asiBlieHuH /3asBienun 00 namenenun ycnosuit/ Mudopmanuu o TCT nonyyaroiield cropoHsl;

2.7.4. ITyTeM HaIlpaBJICHHUs MTOYTOBOTO OTIPABJICHUS (3aKa3HOTO MHCHMA) MO IOYTOBOMY aJpecy, YKa3aHHOMY B
3asiBiieHun /3asBieHnn 00 u3meHennu ycaosuit/Mupopmarmm o TCT nonyyaroieil CTOPOHBI.

CropoHa cuMTaeTCs MOMYYHBIICH HHPOPMAIIMIO/IOKYMEHT B CIIydae HAMPaBJICHHUs CIIOCOOOM, YKA3aHHBIM B:
o 1m 2.7.1, . 2.7.2 YcioBuii — B 1aTy HanpasieHus HHGOPMALUH/ TOKyMEHTa;

e 1m2.7.3, m.2.7.4 YcnoBuil — B JaTy IOCTaBKH IIOJyYalOMIed CTOPOHE IHCHMA/TIOYTOBOTO OTHPABICHHUS
(3aKa3HOTO MHCEMA).

2.8. Pacuers ¢ [Ipeanpusitiem no OnepanusiM OCyIIECTBISIOTCS B pyoisix Poccuiickoit @enepanmm.
2.9. B cnyuae npucoenunenus [Tpeanpusitus k [Iporpamme nosimbHOCTH JUisi Aepxareneit kapt « MUP» pacuersi
mexnay Ipeanpusituem n barkom no OnepanusaM, ydacTByromuM B [IporpamMMe JOSUTBHOCTH U iepKaTenel KapT

«MMUP», oCyIIecTBISIOTCS B COOTBETCTBHU ¢ pa3zaenoM 6 Ycmosuii u npasmwiamu AO HCIIK, omyGnukoBaHHBIME Ha
caiite WWW.privetmir.ru.

2.10. Bosmoxuocts coepienust Oneparuii oriatel B TCT pamkax SherPay moaxiodaercs JIOTOTHHATENBHO K
ToproBoMy SKBalipHHTY Ha OCHOBaHHH, 0(OPMIIEHHON Ha OyMa)KHOM HOCHTEINIC M MOAMUCAHHONW YIOJTHOMOYEHHBIM
npeacrasutenem [Ipennpusatus Uudopmannu o TCT.

% Bank ysemomisier [Ipeanpustue o pacTopskenun JIoroBopa ¢ 1eKTpOHHOTO ajpeca: tortuga@sberbank.ru.


http://www.privetmir.ru/

2.11. BosmoxHocTh coBepiieHuss Omnepaumii omarsl ¢ npuMeHeHueM QR-koma na Cwmapr-tepmunanax u KKT
IIpennpusTust mpegoCcTaBiIseTCs B CIEIYIOLUIEM MOPSAAKE U HA CIEAYIOMIUX YCIOBHSIX:

2.11.1.  Jna CMmapT-TepMUHAJIOB:

2.11.1.1. nna [peanpusTuii, He UMEIOIINX Ha MOMEHT 3arimtoueHus JloroBopa ¢ bankom CMapT-TepMHHAIBI MPH
yCTaHOBKe IporpamMMHoro obecnieuenusi banka anst Cmapr-tepmunana IIpennpustus, QR-kox monkiroyaercs mnpu
ycranoBke Cmapr-tepmunana B TCT B coorBerctBuu ¢ Tapudamu, pazmemenasivu Ha OdurmansHoM caiite baHka;

2.11.1.2. nna Ilpennpusaruid, umerommx (10 BBEACHHS B JEHCTBHE JaHHOM peAakUuH Y CIOBHH) 3aKIIOUCHHBINA
JHorosop c ycnyroit Toproseriii sxBaiipunr u CMmapr-TepmuHai banka, bank aBromarnyeckn noakimrouaer QR-kox 6e3
MOANHUCAaHUs KOppeKTupyromero 3assienus. [Iposenenne nepBoii Onepanyu omiatsl ¢ ucnosns3oBanue QR - xoxa
ABJsieTcs (haKTOM NPUCOCTMHEHHS K HacTosimuM YcnoBusM u Tapudam, pazmenieHHpIM Ha OduipansHOM caiite
banxka.

2.11.2. Jlns DneKTpOHHBIX TepMHUHaOB, paboraromux moy ynpasieHuneM KKT Ilpeanpusitusi, BO3MOXKHEI
CJIe/TyOLIE BU/IBI ITOIKIIOUCHUS TuHaMIdeckoro QR-koaa B 3aBUCHMOCTH OT niporpamMHoro obecrieuenust KKT:

211.2.1. npu Hanmmunn y llpeampuarus coOCTBEHHOTO MporpaMMHOTO obecriedeHus baHk mpemocraBmser
BO3MOXHOCTH Hcronb3oBanust QR-koxa va KKT nocpencrsom nepenaun bankom [penmpustuio napopManuy depes
API (manee — QR-API). [Topsamox, ycaoBHS W OTBETCTBEHHOCTHh CTOPOH mpH mogktodeHmn QR-API pasmemen Ha
Od¢unmansHOM caiite banka;

211.2.2. npu oTcyTcTBHH y IIpennpusaTus COOCTBEHHOTO IPOTPAMMHOTO OOECHEUCHHsI C BO3MOXKHOCTBHIO
noaxmouenns QR-koza [IpenpusTie caMOCTOATENBHO JOpabaThIBaeT ero ¢ mpuBiedeHneM Bennopa?. [Iposenenne
nepBoit Onepanuu omatkl ¢ ucrons3oBanneM QR-koma B TCT obo3nauaer akrtuBarmro [Ipeqnpustaem ycmyru QR-
KOJia.

bank moxer nepenaBate Benpopy mapamerps! GopmupoBanus QR-xoma (manee - QR-Benmop) anst nanbHewinei
nepexaun ero Ilpeamnpusruio, mocie nopadoTku mporpamMMHoro obecredeHus anst KKT, gepes API Ha ocHOBanmmn
OTZAEIBHO 3aKITI0YEHHOT0 JoroBopa ¢ Bennopom.

IMonxnrouenne QR-koma (B ToMm uucie ¢ momkiaroucHueM 4epe3 QR-API w/unu QR-Benmop) ocyriecTrisercs Ha
OCHOBaHUU 3asBieHus o npucoeauneHnu U Mupopmarmu o TCT, pasmeniennoit Ha OdurmansHoM caiite banka.

3. MPEJAMET JOTrOBOPA

3.1. IlpeampusitTue opraHu3yeT MPUEM OILUIATHI 33 peann3yeMble UM ToBapbl/yCIyru ¢ ucnoib3oBaHueM Kaptel / ee
pekBu3utoB / NFC-kaptet /| QR-xoma / SberPay B TCT/ u 00paboTky uHpOpManud Ha NEKTPOHHBIX
tepmuHanax/CmapT-repmunanax. [lepeuens Kapt npusenen B Ilopsiake npoBeaeHus onepanuii B ToproBo-cepBUCHBIX
TOUKax, pa3menieHHoM Ha OdurnansHOM caiite banka.

3.2.  bauk B cootBeTcTBUH ¢ JJoroBopom nepeunciset [Ipeanpustuio cymmbl Oniepaniuii oriaTsl 3a BEIYETOM I1IaThI
3a BBINOJHEHUE baHKOM pacdyeToB B COOTBETCTBUU C Pa3enoM 6 YcnoBuil.

3.3. Ilpeampusrtne exxeMecSIHO epeUnCIsieT baHKy cyMMy IDTaTHI 3a cepBHCHOE 00CITy>)KUBaHHE (TIPU €€ HATUIHN)
B COOTBETCTBUU C pa3aesioM 6 Y ClIoBuUi.

4. TIPABA U OBA3AHHOCTHU INPEANIPUATHUA

4.1. IIpeanpusitue uMeeT NPaBo:

4.1.1. CcbuiaThCsi HA BO3MOXKHOCTh OIUiathl ToBapoB/yciyr ¢ ucnoib3oBanueM Kapt/QR-koma B coOCTBEHHBIX
pEKJIaMHBIX MaTepHalax, IpeaBapUTeIbHO corjacoBaB ux ¢ bankoM B coorBercTBuM ¢ 1. 2.7.1 1 1. 2.7.2 YcnoBui.
BeimyckaTth pexinaMHyro IPOAYKIHIO ¢ TOPrOBBIMU Mapkamu [InaTexHbIX CHCTEM IPH YCIOBUH, YTO TOProBas MapKa
[ImaTeXHBIX CHCTEM HCTIOIB3yeTCs TOMBKO B KadecTBe yBenoMieHus [lokymareneit 06 odciyxuBanuu Kapt B TCT.

4.1.2. [Momyuats koHCynbTamuio B baHke Mo BompocaM 3KcIUTyaTalmd OJEKTPOHHBIX TepMHUHANOB/CMmapT-
TEepMHHAJIOB M NpoBefeHuIo Onepanuii myTeM oOpaineHus B ciry0y noaaepxkn banka o tenedony, ykazaHHOMY B
1. 2 [Nopsinxa nposenerus oneparuii B ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.

4.1.3. Hcnonb3oBaTh 1is preMa oruiathl ToBapoB/yClyr oiMH WiK Heckoibko QR-Ko/10B, Moy4eHHbIX B baHke
U pa3MeleHHbIX Ha CMapT-TepMuHanax, MoOminbHbIX yerpoiictBax [Ipeanpustus, a rakxe Ha KKT, npunamiexarei
[peanpusiTio, MM Ha BUIHOM MECTE, B TOM UYHcCie HA OyMa)KHOM HOCHTEIIE.

4.2, Mpeanpusitue od6s3yercs:

4.2.1. OmnaynBath yciayrn bBaHka 110 BBINOJHEHWIO PAcueToB M IUIATy 3a CEPBUCHOE oOcmyxkuBanue?’ 110
OnepanysiM B cootBercTBuM ¢ Tapudamn banka.

42.2. CoOmonath TOJIOKeHUsT JloroBOpa, a Takke BBITIONHATH TPEOOBaHUS, COIEpXKalluecs B PeKIaMHO-
WHCTPYKTUBHBIX MaTepuajax, IpeaoCTaBIsieMbIX baHkOM B COOTBETCTBYH C TI. 5.2.6 Y CiI0BUH.

% Ha ocHOBaHMH OT/ETLHO 3aKTIOYEHHOTO JI0TOBOpa ¢ Benaopom
27 [Tpu HANUYIUK



4.2.3. CaMOCTOSTEIIEHO U CBOCBPCMCHHO 3HAKOMHUTLCA C UBMCHCHHUAMU, BHCCCHHBIMU B VcnoBus u TapI/I(l)LI, a
TaKK€ C NOKYMCHTaMH, CCBLUJIKM Ha KOTOPBLIC AAKOTCAd B HACTOAIIUX YCHOBI/IﬂX, Ha O(bHHHaJILHOM caiite banka.
HeCBOCBpeMeHHOC O3HAaKOMJICHHC Hpe[[HpI/ISITI/IH C UIBMCHCHUAMUA, BHCCCHHBIMU B YCJ'IOBI/IFI, HC ABJIACTCA OCHOBAHUCM
U UX HCIPUMCHCHU A bankowm.

4.2.4. Pasmemats Ha BugHbIX Mectax TCT, npenocraBisemsie bankoM, pexraMHO-MH(DOpMAIIOHHBIE MATEpHAITBI,
usBernaroniue [lokymnaTeseit 0 BO3MOXHOCTH oruiatsl ToBapos/ycayr ¢ ucnons3oBanneM Kapt/QR-kona, B ciiydae ecinu
9TO HE MPOTHBOPEUYHT TpeOOBaHUIM 3aKoHOAaTenbcTBa Poccuiickoii deneparum.

4.2.5. [Ipuaumate B omaty ToBapos/yciyr Bce Kaptel, mepeuncnensasie B Ilopsiake mpoBeneHHs Omepaniii B
ToproBo-cepBUCHBIX TouKax/Ha Pecypcax, B TeueHue Bcero pabouero Bpemenu [Ipennpustus. He BernaBats o Kapram
HaJMYHbIE JeHexHble cpencTBa’®. He npunumate ot [Tokynarens 6onee 2 (AByX) pasiauunbix Kapr.

4.2.6. He paz6uBath cymmy oniHO#M Onepaliuy oruiaThl Ha HECKOJIBKO CYMM M HE IPOBOJMTH OT/ebHbIe Ornepanun
OIJIAThI HA KaXKIYIO U3 3TUX CyMM.

4.2.7. He ucnons3oBath pexBuzuthl Kaptel/[InarexxHoro cyera, kotopsle cranu noctynssl [peanpustuio/TCT,
JUI UHBIX IeNiel, kpoMe Kak nposeneHue Onepanuii B NpUCYTCTBUU WIIH 10 pacnopsbkeHuto Ilokynarens.

4.2.8. [penocraBmare Ilokynarensim momHbB Habop ToBapoB/ycnyr mo IieHaM, HE TIPEBBIMIAIONINM IIEHBI
[penupusaTHs Mpu pacyeTax 3a HAJIMYHBIC CHEKHBIE CPENICTBA.

4.2.9. IMpoBoaute Onepanyu 1 ohopmitsite JJokymenTsl mo OnepaiusiM B cooTBeTcTBUH ¢ [TopsinkoM npoBeaeHus
orepanyii ¢ WCIOJIB30BAHMEM KapT B TOproBO-CEpBHCHBIX TOUKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a
NPaBIIBHOCTH YKa3aHHOU B JOKyMEHTaX MH(OPMALUH.

4.2.10. XpaHUTh B HEJOCTYIHOM JJIs TPeThUX JUI[ MecTe JlokyMeHTHI mo omepanusMm (Yeku, KaccOoBBIC YCKH,
pacniopsbxenus [lokynaressi, TOKYMEHTBI, MOATBEPIKAAONINE (DAKT 3aKIIOYCHUS IOrOBOpA M MPOBEACHUS Ka)IOH
Onepari Tmpu  OpoBeAcHUHM [IOBTOPAIOIIMXCS IUIATEKEH, JAOKYMEHTHI, MOATBEpXKAaroue (akT mepenavu
ToBapa/okazaHus yCIyTH, U T.I1.) He MeHee 13 (TpuHajuaT) MecseB ¢ aathl coBepiiuenns Onepanun 1 rnepeaaBath ux
Komuu B BaHK 1Mo ero 3ampocy MmyTeM HampaBlieHHs OTBETA HAa MEPBOHAYAIBHBIN 3aMPOC MO AJIEKTPOHHBIM KaHAaIaM
CBSI3M, YKa3aHHBIX B 11.2.7 YcioBuii B Teuenue 3 (Tpex) pabouux JHel ¢ AaThl monydeHus 3amnpoca. [IpegocraBieHHbIe
JOKYMEHTBI JIOJDKHBI OBITh HAJISKANIET0 KadecTBa (M300pa)KeHHE YETKOe, pa3Mep He MEHEe OPHUIMHAIBLHOTO
JIOKYMCHTA).

4.2.11. TlepenaBath B bank mo ero 3ampocy B TeueHue 3 (Tpex) pabouux AHEH ¢ naThl MoJIydeHHs 3amnpoca ot baHka
MICEMEHHOE 3asIBIICHHE C U3JI0KEeHNEM 00cTosaTenbcTB npoBeaenns Oneparwm B TCT. B ciydae yTpatbl cOCTaBICHHBIX
JIOKyMEHTOB TI0 OTIepalliél HEMEIJIEHHO cooOImMTh 00 yTpare B baHk ogHUM M3 cOCO0OB, yKa3aHHBIX B 1. 2.7.1, m.
2.7.2 YcnoBuid.

4.2.12. AxuenToBaTh IUIaTeXHble TpeOOBaHWUS, BhICTaBlIeHHble baHkoM B coorBercTBuU ¢ 1. 5.1.3 VYciosuit k
pacueTHOMY cueTy [IpennpusTusi, yka3aHHOMY B 3asiBICHUH/3asIBJICHUN 00 M3MCHECHUH YCIIOBHI, B T€UeHHE 5 (TIATH)
pabounx AHEH C JaThl UX BBHICTABICHHUS.

4.2.13. Bosmectuts baHKy B motHOM 00BeMe U 0€3yCIIOBHOM MOPS/IKE JCHEKHEBIE CPEJICTBA B pa3Mepe:

®  CpEACTB, KOTOPHIE B COOTBETCTBUH C TIpaBHiIaMy [1aTeXHBIX CHCTEM OBUTH CIIMCaHbI co cuera baHka B moib3y
Bbanka-smurenra nubo ymiadensl bankom banky-smutenty m (wnm) [lepkaTensiM KapT, SMHUTHPOBAHHBIX

Banxom, no Oneparnusam®®;

v\ CTaBIIUM MPEAMETOM KaKMX-JIMOO CHOPOB M Pa3sHOINIACHI B COOTBETCTBMH C 3aKOHOAATENHLCTBOM
Poccutiickoit @eneparinu u (MiIM) B COOTBETCTBUU C MpaBuiaMu [1IaTeXHbIX CUCTEM;

v SABJIAOITHUMCSA HeﬂeﬁCTBI/ITeHLHLIMPI B COOTBCTCTBUU C I[OFOBOpOM;

®  CpEJCTB, KOTOPbIe B COOTBETCTBUH C MpaBuiaMu [InaTexHbIX CHCTEeM OBLIH CIHCAaHbI CO cueta banka nnbo
yiiadeHsl BaHKOM B CBSI3U C PACCMOTPEHHEM CIIOPOB 1 pasHoriacuit mexay [lokynartensimu u [pennpusituem
kacarenbHo Omnepaliuii, yKka3aHHbIX B HACTOSIIEM MyHKTE Y CJIOBHIA, B TOM YHCIIE JTI00bIe COOPBI, KOMHCCHH,
wiaTel ¥ (WIKM) WHBbIE pacxojbl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIIOPOB M PAa3HOTIACHHA 1O TaKHM
Onepauusm;

e  yOBITKOB, BO3HUKIINX y baHka B pe3ynbraTe NMpUMEHEHHsS K HEMY IITpadHBIX CAHKLIUH B COOTBETCTBHU C
3aKoHOJaTeNnbCTBOM Poccuiickoit denepanuu u (win) npaBunamu [1maTeXHBIX CHCTEM, a TaKXKe MPHUBICYCHUS
Banka K rpakmaHCKON WIM aJMHHUCTPATHBHOW OTBETCTBEHHOCTH CYyJIeOHBIMM OpraHaMH WU
YIOJTHOMOYEHHBIMU OpraHaMU IOCYJapCTBEHHOM BIAaCTH BCIEACTBHE HEUCIOIHEHUS MM HEHAAJIEKAIIEro
ucnonuenus [peanpusituem obs3aTenseTs 1o Jlorosopy.

4.2.14. B cmyyae peopraHu3allii, BHECEHMS W3MEHEHMH M JONOJHEHWH B JOKYMEHTHI, IIpEJCTaBJICHHbIC
[peanpusitieM npu 3aKiIodeHUH JJoroBopa, MpH OTKPHITHH B OTHOIIEHNH [IpeaAnpusaTrs/cMeHbl CTauH MPOLEAYPHI
0aHKpOTCTBAa, a TaKXKe IPH CMEHEe pYKOBOJCTBa Ilpennpusrus, H3MEHEHHH aJpeca MECTOHAXOXKICHHMS
peanpustus/TCT, Buecennoro B EI'PIOJI, pexsuzutoB IIpennpuarus/TCT o6s3yercs nuHpopmupoBarh bank u

28 33 uckmouenneM [IpeaAnpusTuii, 3axmodnBmux B bankom JIoroBop o BeIMONHEHHH (QYHKIUI GAHKOBCKOTO TIATEKHOTO areHTa
% Bruiouas, HO He OrpaHU4uBasch, Onepanuy B oTHOMeHu ToBapoB/ycyr, peannsyeMbix [IpeanpusTHeM Kak areHToM



nepeaars (Mo MecTy 3akiroucHus JloroBopa) HajiekalmuM o0pa3oM 3aBEpPeHHBIC M O(POPMIICHHBIC JTOKYMEHTEHI,
MOJTBEP K IAIOIINE BHECCHUE N3MCHCHHH U JOTIOTHSHUH OJTHIM M3 CIIOCO00B, YKa3aHHKIX B I1. 2.7 Y CIIOBHIA, HE IO3THEE
3 (Tpex) pabouux JHEW C JaThl TOTOJHCHUN/U3MEHCHUN U (WIIH) MOTyYeHHS 3aIpoca.

4.2.15. TlpemoctaBnsaTh B baHK mOCTOBepHBIE HOKYMEHTHI M CBEACHUs, HeoOXoanmble BaHKy Misl HCIIOTHEHUS
TpeOOBaHMUH, MPEIyCMOTPEHHBIX ICHCTBYIONINM 3aKOHOAATENECTBOM Poccuiickoit denepannu, B TOM YHCiIe, HO HE
UCKJTFOUUTETHHO: HE PEKE OJHOTO pasza B IO, a TAKXKE MO OTJACILHOMY 3anpocy baHka B TeueHue 7 (cemu) paboumx
JTHCH CO JTHS TOJIyYCHHsI 3ampoca OOHOBJATH CBEACHUS M JOKYMCHTHI, MpEACTaBICHHbIC BaHKy MpH 3aKIIOYCHHUU
Hactosmero JloroBopa, BKJIOYas CBEIACHHUS O MENIX (DUHAHCOBO-XO3SIMCTBEHHON JICSITENBHOCTH, (DHHAHCOBOM
MOJIOXKCHUU W JICNIOBOM  penmyranmu  [IpeAnpusiThs, a TakkKe CBEACHUS O CBOMX HPEACTABUTEIX,
BBITOJIOTIPHOOpETATENAX U OCHE(UIIMAPHBIX BIAACITbIaX (IPH HATUYHN).

4.2.16. B pamkax nHactosmero JoroBopa IIpennpustie nepenaer B bank nepconanbHbeie naHuble (mamxee — I1J1H)
PYKOBOJUTEIS [pennpusTust/pusmaeckoro JUIIa, OCYIIECTBIISAIONIETO TPEANPUHIMATEIBCKY IO
JICSITETbHOCTE/3aHUMAIOIIETOCST  YaCTHON TPAKTHUKOW, YKa3aHHbIC B 3asBICHUN/3asABICHUH 00 HM3MCHCHHUH
ycnosuii/Muadopmannu o TCT:

4.2.16.1. [IpennpusTie rapaHTUPYET HATMYUE IPABOBBIX OCHOBAHUI Ha Mepeady B baHK mepcoHambHBIX JaHHBIX
pykoBoautens [lpenmpustus, B TOM YHUCIC Ha TPAHCTpaHUUHYIO mepenady B [lmartexueie cuctembr MasterCard
Worldwide, Visa International, UnionPay International, JCB International, American Express, MUP, coctaB KoTOpBIX
BkiouaeT: MO, aapec, macnopTHbIE TaHHBIC, B NENSIX, YKa3aHHBIX B 1.5.1.7 YcnoBuii.

4.2.16.2. [IpennpusTie rapaHTHPyeT HAIMYHE COTJIACHH Ha 00paboTKy BaHKOM mepCOHANBHBIX TaHHBIX CBOUX
pabOTHUKOB, COCTaB KOTOpBIX BKitouaeT: GUO, MoOMIbHBIA TelaedoH, 3JEKTPOHHAS 10YTa, JODKHOCTH U MECTO
paboThl, a TaKke Ha MX JajubHEHIIyl mnepenady B OOCHyKMBarolle KOMIIAaHHMHM, JAeicTByomume oT yuia baHka,
HEOOXOIMMBIX JUIA 1ieJIel 3aKIII0UeHHs ¥ UCTIONHEeHUst HacTosiiero Jlorosopa. [Ipeanpusitue 00s3yeTcst NpeioCTaBUTh
MOATBEPXKJICHUE HAIMYMS COTJIACHH 10 MIChbMEHHOMY 3anpocy banka B cooTBeTcTBUM ¢ MyHKTOM 4.2.18. Ycnosuii.

4.2.17. Tlpu Beibope B Uadpopmanuu o TCT, opopMIIeHHON B 3MIEKTPOHHOM BHUIE WA HA OYMa>KHOM HOCHTEINE, IS
nozakmtoueHus: ceppucoB OO0 «3OBotop» MobuibHbli Kaccup/IIpunokerus DBoTop (IO CIHCKY, YKa3aHHOMY B
WNudopmanuu o TCT) Ipeanpustue naet banky ykasaHue Ha mepemady Uil Ieei MOAKIoYeHHs [IpeanpusTuio
yKa3aHHBIX B HACTOSIIEM ITyHKTE cepBUCOB NaHHBIX B OO0 «32BoTOp» B cocTaBe: HauMeHoBanue [Ipennpusarus, MHH,
UMs KOHTAaKTHOTO JIMIa, HOMEp TejedoHa, aJpec JNEKTPOHHOI MOYTHI, THII NPOAYKTA, Ha3BaHWE TapHuda, perHoH.
[IpeanpusiTre rapaHTHPYET, YTO OHO OOECTICUMIIO HaJIe)KAIe TPABOBbIE OCHOBAHUS 00pabOTKU U IPENOCTaBICHUS
bankowm 111 konTakTHOTO Jia B OO0 «2BOTOPY.

[pennpusiTue 00s3aHO yBEJOMHUTh baHK B cilyyae NpeKpalleHUs IPaBOBBIX OCHOBaHWN Ha o0paborky I1/IH
KOHTaKTHOTO JIMIA, YKa3aHHBIX B HACTOSILEM ITyHKTE Y CIIOBHH.

4.2.18. Tlo nucpbMeHHOMY 3anpocy baHka, He 1Mo3/1Hee YeM o uctedeHnu 3 (Tpex) paboumx JHeH ¢ AaThl HONyUYSHUS
COOTBETCTBYIOIIEro 3ampoca, llpeanpusrue o6g3yeTcss MpeqoCTaBUTh MOATBEP)KACHHUE NPABOMEPHOCTH Ieperavu
I11n, ykazannbix B m.4.2.16., m.4.2.17. JloroBopa. B ciydae ecnu [Ipeanpusarve He TMpelOCTaBUT MOJTBEPKICHUE
HAJIM4Ms TaKUX OCHOBAaHUIL, OHO OO0S3yeTCs 3a CBOM CUET yperyaupoBaTh BCE NMPETEH3UH CBOMX MpeACcTaBUTENEH,
TOCYJapCTBEHHBIX OPTaHOB M WHBIX JIUI, MPEIbiBICHHbIE baHKy, a Takke BO3MECTHTDH JFOObIE YOBITKH M PacXOJbl,
MOHeceHHbIe baHKOM B pe3ynbTaTe He NMPeI0CTaBICHUS TAKUX JI0Ka3aTeIbCTB.

4.2.19. Oo0ecneunts cobmoaenue tpedoanuit Cranmapra PCI DSS, pa3merieHHOro Ha caiiTe B CETH HUHTEPHET
https://www.pcisecuritystandards.org/merchants/ u nmpegocrapnsts 1o 3ampocy barka pe3yabTaTsl IPOBEACHHUS OLICHKH
COOTBETCTBHS B BHJIE ATTECTATA COOTBETCTBUA C MJIH JIMCTA CAMOOLIEHKK ! Ha JIEKTPOHHBIH ajipec: pcidss@sberbank.ru.

4.2.20. Ilpekpatuth mpueM K omare Kapr B cOOTBeTCTBHMHM C YCIOBHAMH C JaThl pacTopkeHHs JloroBopa.
CHATB/yIanuTh peKIaMHO-HHPOPMAIIMOHHBIE MaTepHalIbl, U3Belatomune 0o oocyxuBannu Kapr.

4.2.21. He npuHHUMaTh Mep NpoTHBOAEHCTBHA banky B mpoBeaennu mpoBepku [Ipeampusatus/TCT Ha mpemmer
BBISIBJICHUS MoIIeHHHYeckux Omneparmii w/mm npenoctasienus [Tokynartensm ToBapos/yciayr, He COOTBETCTBYIOIINX
pony nestenpHocTH [Ipennpusarus/TCT, ykazanHOMY B 3asBieHuu/3asBneHnn 00 n3MeHeHnu ycinoBuit/Madopmarim
o TCT, a rakke oOka3pBaTh copeilicTBue baHky B mpoBelneHHMHM pa3OupaTenbcTBa MO (DAKTy COBEpIICHUS
no03pUTeNbHBIX Onepanuil.

4.2.22. Tlpu ocymiectsiennu Onepaiuii mo TOproBoMy 3KBalpHUHTY:

4.2.22.1. ObecneunTh CaMOCTOSITENIFHOE W CBOCBPEMEHHOE MPOXOXKACHHE BCEMH COTpyAHUKamu [IpennpusTis
HUHCTPYKTaXXa 0 HOpAJIKE IIPOBEJCHUS Oneparmmii, pa3MelIeHHOM Ha caire:
https://www.sberbank.ru/help/business/acquiring.

4.2.22.2. Hcnonp3oBaTh JJEKTPOHHBIE TEPMHHAIBI (B TOM YHCIIE TEXHOJIOTHYECKHe sim-kapTsl)/CMapr-
TEpMHHAJIBI U TIPOrpaMMHOE oOecriedeHne, mpeaocTaBiIeHHoe baHkoM, TOBKO JUIs LieNel peann3alun HacTOSIIETo
Hdorosopa u Ha Tteppuropun peructpaunu TCT/pakTnyeckoil yCTaHOBKHM OIIEKTpPOHHOTO TepMuHaia/Cmapr-
TepMuHasia. He BHOCUTD M3MeHEeHHs B DNEKTPOHHBIE TepMHUHANB/CMapT-TEPMHUHAIBI M IPOTpaMMHOE o0ecredeHue,
npenoctaBieHHoe bankoMm. He OCyIIeCTBIATE CaMOCTOSITEIBHO PEMOHT OIEKTPOHHBIX TepMuHaioB/CmapT-

30 AOC (Attestation of Compliance)
31 SAQ (Self-Assessment Questionnaire
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tepMmuHanoB banka. He nepenaBars TpeTbuM siniiam DJIeKTpOHHBIE TepMUHaIbI/CMapT-TepMuHaisl banka, JlokyMeHTBI
IO OllepalyusIM U PEKIaMHO-HHCTPYKTHBHBIC MaTepHalbl, IpefocTaBleHHble baHkoM, 3a HCKIIIOYeHHEM pabOTHUKOB
O6ciry>KuBaroIIel KOMITaHHH.

4.2.22.3. IIpemocraBnaTe ymomHOMOYCHHBIM paboTHuUKaM OOCTyKHBaromeld KOMIIAHHHM IOCTYI K MecTaM
YCTaHOBKH DJICKTPOHHBIX TePpMHUHAIOB/CMapT-TepMUHAIIOB IS IPOBEACHUS paboT 1Mo UX MOAKIIIOYCHHUIO, HACTPOIKeE,
PEMOHTY, 3aMEHe, TEXHHYECKOMY 00CITY)KUBaHHIO M BU3YaJIbHOW IIPOBEpPKE.

4.2.224. [pussaTe DieKTpoHHBIE TepMUHAIB/CMapT-TepMuHansl banka w/umu mporpaMmHoe obecriedeHue st
CmapTt-TepmMuHanoB [Ipeanpusarust 1o akTy NPUHATHS OKAa3aHHBIX YCIYT, COCTABICHHOMY B 2-X (IBYX) 3K3EMIUIAPAX,
HOANNCAHHBIX YIIOJIHOMOYEHHBIMHU paboTHIKaMu O0cyxuBatomeii kommanun u Ipennpustusa. OQuH 3K3eMIUTIp aKTa
HaxonuTcs Ha XpaHeHHH B OOcmyxuBaromeil kommanud, BTopoi — y [Ipennpustis. Gopma akra pasmMerieHa Ha
O¢unmansaoM caiite banka.

4.2.22.5. B ciydae BrIxoga D1eKTpoHHOTO TepMuHaia/CMapT-TepMUHaA, B TOM Yrciie MOOMIBHOTO YCTPOHUCTBA
Mpeanpustus, u3 cTpos/yTpaThl HeMeMwIeHHO nH(pOpMHpoBaTh 06 3ToM BaHk omHMM U3 cmOCOOOB, yKa3aHHBIX B
m.2.7.1, m. 2.7.2 YcnoBuii, wim myteM oOpamieHnus B Ciryx0y momnepxku banka mo temedoHy, yKa3aHHOMY B 11.2
Iopsinka mpoBeAeHNUS OTEPaINii C HCIIOIB30BaHUEM KapT B ToproBo-cepBUCHBIX ToUKax/Ha Pecypcax.

4.2.22.6. Bepuytb banky i O6ciayxuBaromieid KoMIaHnu JJIeKTpOHHbIE TepMHUHaIbl/CMapT-TepMuHaibl banka
B TeyeHue 5 (msATH) paboumx JHEH ¢ JaTel pacTopykeHus J[oroBopa WM € AaThl HOJy4EHUS THCHMEHHOIO/yCTHOTO
TpeboBanus baHka o Bo3BpaTe DJIEKTPOHHBIX TepMUHaIoB/CMapT-TepMuHaoB baHka.

4.2.227. B cnydae HeBo3Bpara DJEKTPOHHBIX TepMHHAIOB/CMapT-TepMHHAJIOB baHka B COOTBETCTBHHU C II
4.2.22.6 YcnoBuil ninu ux yrpartsl ymatuTe banky mrpad B pasmepe 10 000 (necsitu Thicsd) pyOieid, B TOM 4ucie
HJIC, 3a xaxnplit DaekTpoHHbIN TepMuHan/CMapr-TepMuHan banka.

4.2.22.8. YcranoButs Ha MobOmisHOe ycrpoticTBo [lpeanpustus MoOunbHOe nprinokenue i [Ipeanpustuit
(Tap on Phone) u wucmonp30BaTh €ro TOJBKO B HENsAX HacTosmiero Jlorosopa i mpoBenenust Onepanuit ¢
bankoBckumu kapramu Ha [peanpustin/TCT.

4.2.23.  Vmumauupath BaHKy cymMMBI, HOIekKalue yaepxkanuio ¢ [IpeanpusTis B COOTBETCTBUM ¢ TpaBuiamMu AO
HCIIK, ony6a1uKoBaHHBEIMU Ha caiite WWW.privetmir.ru®,

4.2.24. TlpenoctraButh Ilokymatento misi cuuthiBanus QR-kox ¢ menbio ocymiectsicHus Omnepaldu OIUIaThl C
npumeHeHneM QR-koxa.

4.2.25. He uzmensars QR-xox mapTHEpa B OTHOCTOPOHHEM IOPSAKE.

4.2.26. Ucmoms3zoBate APl wu cBemenms, mepenaBaemble mocpeactBoM QR-API, B rpannmax mpaB u
(YHKIMOHANEHBIX BO3MOXKHOCTeH Takoro APl wm ero onmcanus, wu3noxxkeHHoro B Ilopsike, YCIOBHAX U
OTBETCTBEHHOCTH CTOpOH npu noakmoderanu QR-API, pasmemenHoM Ha OdunmansHoM caiite banka.

4.2.27. Tlpu BbisBIeHMH (AaKTOB WIM NPU3HAKOB HapylleHus Oe3omacHOCTH wucnoib3oBanusi QR-API wu
(YHKIMOHAJIBHBIX BO3MOKHOCTEH OpraHu3aliy MHOOPMALMOHHO-TEXHOJIOTHYECKOTO B3aUMOJICHCTBHS HEMEIJICHHO
MPUOCTaHOBUTH Hcniosb3oBanue API i oroBecTnTs 06 3TOM baHK m00bIM U3 c110c000B, yKa3aHHBIX B 1. 2.7 HACTOSIINX
VYcnosuil.

4.2.28. B [nomnojHeHHE K COONIOJCHUIO TpeOOBaHMI, yKa3aHHBIX B HACTOSILIMX YCIOBUSIX, B TOM YHCIE
MPUIOKEHUAX K Y CIOBHAM, B LIENSIX ocyliecTBiIeHnH [loBTopsromuxcs miatexeil [Ipeanpustie o0s3aH0:

e moxyyaTb OT Jlep:kaTens corijacue Ha coseplueHHe [ToBTOpPSIOIUXCS IIATeXei, B TOM 4YUCIE C CYMMOMH
IloBTOpstoIMXCSA NIaTeKEH, NEPUOAOM BPEMEHM, B TE€YEHHE KOTOpOro cosepuarorcs IloBropsromuecs
IUIATE€XKHU, PETrYJSIPHOCTBIO  coBeplueHus lIoBTOpstomMxcs — IulaTexeil, MNOpSJKOM  IpPEKpalleHUs
HEOCYIIECTBIEHHBIX [I0BTOPSIIOIIMXCS TIATEXKEH;

e obecneunts [lokynarento BO3SMOXHOCTb OTMEHBI HEOCYIIECTBICHHBIX [I0BTOpSAIONTIXCS TIIaTeXel B MOPSAKE,
OIPEZIENIEHHOM JIOTOBOPOM, 3aKJII0YeHHBIM ¢ [Tokynarenem;

e npekpatuTh ocyuiectBieHue IloBropsomuxcs IUlaTeXeil B IOPSIKE, YCTAHOBJIEHHOM JOIOBOPOM C
[okynareneM, B ciyyae nonydeHust oT Takoro [lokymarenst yBenomiieHHs 00 OTKa3e OT OCYIIECTBIICHMS
[NoBropstronuxcs mIatexeil U (MM) MpeKparieHus AeHCTBUS 10r0BoOpa, 3aKkimodeHHoro mexxay Ilokynartenem
u IIpennpusaruem.

5. TITPABA U OBA3AHHOCTHU BAHKA

5.1. bank nuMeer npaBo:
5.1.1. YaepxkuBath U3 CyMM, OJJICKANIHNX ITepeUUcicHuto [Ipennpusaturo mo JJoroBopy, CIeayonme CyMMBIL:
5.1.1.1. Cymmbl Oniepanuif, SBASIOIUXCA HEASHCTBUTEIbHBIMU B CIEIYIOIIMX CIIydasiX:

1) Onmnepaunust coseplieHa ¢ HapylueHuem JloroBopa, TpeOoBaHHWIT 3aKOHOAaTeNbCTBA P W/WiM TpaBHiI
IInaTexHBIX CUCTEM U PEKIAMHO-UHCTPYKTUBHBIX MaTepuaioB baHka;

32 1yt penpHUsITHIA, TIPUCOSAUHUBIINXCSE K [Iporpamme nosutbHOCTH JUTst AepxkaTeneit kapt « MUP»
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2)  Omepauusi coBepllieHa M0 MOIASIbHON WK HenelcTBuTenpHOi Kapre;

3) JIOKyMeHT TI0 OTepandy 3aroJHEH He MOJHOCTBI0, MMEIOTCS UCIIPABICHHUS HIIH OTCYTCTBYET BO3MOKHOCTH
ompenenuts cymMmmy Omepannu, Kox ABTOPU3AINN;

4)  sxsemmurp JokymenTa o Onepaiuy, nepefanHbiii B BaHK, He COOTBETCTBYET 3K3eMILLIpy JOKyMeHTa Mo
Onepanuu, nepenanHomy Iloxynarento;

5) IIOAITHUCH HOKyHaTeJ'IH Ha Yeke QJICKTPOHHOI'O0 TE€pMHHAJIa OTCYTCTBYCT, IIPU 3TOM Ha UYeke QJICKTPOHHOT'O
TCPpMHUHAJIA NPUCYTCTBYCT IOJIC «[loanuce KJ'II/IGHTS.»;

6) 1o TpeboBanmio banka B TeueHue 3 (Tpex) pabounx IHEH CO JHS MONTyUYEHHS 3apoca He IPEIOCTABICHBI HITH
NPEJOCTaBICHB HE B IOJHOM o00beMe (WIM HE COOTBETCTBYIOIIME IIpaBWiIaM I[IaTeXHBIX CHCTEM) WIH B
HEeHaJyIeXalleM KadecTBe MoATBepKaaromue JJOKyMeHTH 1o onepanun/o0bsicHeHns 00cTosTenseTB Onepanun;

7) omnadeHHble ¢ ucronb3oBanueM Kaptel / ee pexsuszutoB / NFC-kaptel / QR-kona / SherPay B TCT® /
Inarexuoro cuera® Toapel/ycayru ObuiM Bo3BpalleHbl [IpeAnpuATHIO, MM HE AocTaBleHbl I[IoKynarteo/ycayru
OTMEHEHbI/HE OKa3aHbl, HO BO3BpAT ACHEXHBIX cpencTB [lokynaTemro mpou3BeeH He OBl (32 NCKIIIOUYECHUEM CITy4acs,
korga ToBapbl/yciryru He ObUTH IPUHATE/BO3BpaT ToBapa/oTKa3 OT yCIyT HE MPEIyCMOTPEH 3aKOHOAATENECTBOM PD
niy paBuiaMu padotsl [Ipennpustis u Ilokynarens 65u1 00 3TOM MPOMHPOPMHUPOBAH IO COBEPIICHUS CACIKH);

8) Tosap/ycayra yxe 6but1 oriadeH [lokynarenem panee (0 4eM UMEETCsl JOKYMEHTAIbHOE MOATBEPIKACHHUE);

9) Ha coBepueHHyr Onepanuro bankom He 6buT onmydeH Koj aBropuzaimu coriacHo Ilopsnaky npoBeneHus
orepanuii ¢ HCIOJIb30BaHHEM KapT B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax. Kopn aBropuzaumu cuutaercs
MOJIyYeHHBIM baHKOM B TOM Cllydae, €CM OH COAEPIKHUTCA B DIIEKTPOHHBIX peecTpax KomoB aBropusanmu banka u
oTHOcHTCS K ykasanHoW Omnepaumu. Kox aBropu3zanuu ykaspiBaeTcsi Ha Ueke 3JIEKTPOHHOTO TEpPMHUHAJA, KOTOPBIH
nepenaercs B KKT [Ipennpustus or 1eKTpOHHOTO TepMHUHANA,

10) cymma ToBapa/yciyru Obuia pa3duTa Ha HeCKOIbKo Ornepariuii;
11) or banka-smuTeHTa TOMyYeHA HHPOPMAIIHS O MOLICHHIYECKOM xapaktepe Onepamuy;

12) Omepanust 6pi1a mpoBeaeHa 6e3 cunThiBanusa KapTel B DIeKTpOHHOM TepMuHAne (PeKBU3UTHI KapThl ObuTH
BBEJ/ICHBI B DJIEKTPOHHBII TEPMHHAII BPYYHYIO), 338 UCKIIOUCHHUEM Clly4aeB, KOTJa JIaHHbIE JCHCTBUS COTJIaCOBaHbI C
bankoM.

5.1.1.2. CyMMBI, OIMTUO0YHO TIEpEYHCICHHBIE Ha cueT [Ipennpusrus.

51.13. CyMMy IJIaThI 32 CEpPBUCHOE OOCITy>)KUBaHHE, €CIIH TaKOBas MpeaycMoTpeHa JJoroopom.

5.1.1.4. Cymmel Oniepanuii Bo3Bpara, Bo3Bpata miarexxa u PeBepcuBHbBIE TpaH3aKIUH.

5.1.15. Cymmbl Omiepanuii, KOTOpeIe OBUTH OCIIOPEHBI W/WIK CHHCaHBI co cueta banka BaHkoM-3MHTEHTOM B

COOTBETCTBHH C npaBminamu [InaTexxHbIX cucTeM, B TOM uncie o Onepanusm, MpoBeJeHHbIM nocpenctBoM QR-koxa
/ SberPay, cymmel ocriopeHHBIX Oniepanuii, B oTHOIICHHH ToBapoBs/yciyr, peaanzyeMpix [IpennpusaTueM Kak areHTOM.

5.1.16. CyMMBI 1ITpadoB ¥ UHBIX YOBITKOB, BO3HUKIINX y baHKa B pe3yibpTaTe NPUMEHEHUs K HeMy ITpadHbIx
CaHKLUU B COOTBETCTBUM C NpaBuiaMu IlnaTexHbIX CUCTEM, a Takke IpuBJIeYeHUs baHka K IpakJaHCKOH WM
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH CYIECOHBIMH OpPTaHAMH MM YHOJHOMOYEHHBIMH OpraHaMH IOCYAapCTBEHHOU
BJIACTH BCJIEJICTBHE HEHCIIOIHEHHS WIIM HeHaJIeKalero ucroiaaeHus [pennpusitueM o0s3aTenscTs o Jlorosopy.

51.1.7. CymMmsbl, moanexamue yaepxaHuio ¢ Ilpeampusitus B coorBerctBuM ¢ mpaBwiamu AO HCIIK,
OmyOJIMKOBAaHHBIMHE Ha cafite: WWW.privetmir.ru;

5.1.1.8. CymMEBI ITpadoB B cIydae HEBO3BpaTa DIIEKTPOHHBIX TePMHUHAIOB/CMapT-TEpPMUHATIOB B COOTBETCTBUU
c 1. 4.2.22.7 YcioBuil.

5.1.2. B cimydae BozHukHOBeHUs y IlpeanpusiTus 3al07KeHHOCTH Tepe] baHkoM HpHOCTaHOBUTH IPOBEAEHHE
ABTOpH3AIMHY 10 MOMEHTA MTOJHOTO TOTAIICHHS 33/I10JDKEHHOCTH.

5.1.3. IIpy HEBO3MOXXHOCTH YAEp)KaTh CYMMBI, yka3aHHble B M. 5.1.1 VYcmoBui, W3 cymM, NOIeXKaIuX
MOCJIEayIoIeMy NepednciaeHnio [IpennpusaTiio, CluceBaTh 0€3 JOMOTHUTEIBHOTO pacnopsbkeHus Ipennpusatus (Ha
OCHOBAaHMHU 3apaHee AaHHoro IlpeampusTrem akmenTa) AEHEKHBIE CpeAcTBa ¢ pacdeTHoro cueta Ilpemmpusirus,
OTKpbITOTrO B banke.

Ecnu pacuerHsiii cuer Ilpenanpusitusi OTKpPHIT B APYrol KpeAUTHON opraHu3aluu, BaHK BBICTaBISET IUIATEKHOE
TpeGoBaHUE K pacyeTHOMY cueTy [IpeanpusTus mo pekBu3nTaM, yKa3aHHBIM B 3asBIICHHU.

5.14. He Bo3memarts Ipeanpustuio cymmsl Onepanuii, NpoBEAESHHBIX ¢ HapyLIeHUeM ycnoBuil [loroBopa.

5.15. OcCymiecTBIATE TPOBEPKY TEXHUYECKOTO COCTOSHHS W TOpSAKAa OKCIUTyaTald  DJIEKTPOHHBIX
tepmuHaoB/CmapT-TepMuHanoB banka, pacronoxxeHubix Ha Tepputopun [Ipennpusatus/TCT. IIponsBoanTs 3aMmeHy
DJeKTpOHHBIX TepMUHaI0B/CMapT-TepMuHaioB baHka, a Taxke 0OHOBIISATH IPOrpaMMHOE obecriedeHre DIISKTPOHHBIX
TepMuHaI0B/CMapT-TepMUHAIIOB, YBetoMuB [IpeanpusiTue He MeHee ueM 3a 2 (1Ba) pabounX JHS 10 AaThl 3aMEHbI M
OOHOBIICHHSI.

33 [Ipu HaNMMYMH TEXHUYECKOH BO3SMOKHOCTH
3 IIpu HaNMMYMH TEXHUYECKOH BO3SMOKHOCTH
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Jomyckaercst oCyHIeCTBIISITh yJaJeHHOE OOHOBJIEHHE NPOrPaMMHOIO O0ECIedeHHs, HE 3aTparuBarollee MOpsIoK
nposenenust Onepanuii, n3noxxeHHsl B [lopsiake nposeaenus onepanuii ¢ ucrons3zosanueM kapt B TCT/na Pecypcax,
6e3 npenBapuTenbHOro yBepomienus [peanpustus.

5.1.6. HesaBucumo ot cpoka aeiictusi JJoroBopa B Cilydac BBUIBJICHMS [TOJO3PUTEIBHBIX HIIH MOIICHHAYCCKHX
Ornepanuit epenaBath MHGOPMALIMIO, B TOM YHCIIE OCYIIECTBISITh TPAHCTPAHUYHYIO IIepeaady JaHHBIX (CBEACHHUS O
Hpennpusatun/TCT, B TOM 4HCIe MNepCOHANbHBIC JaHHBIE pyKoBoauTeds IIpennpustus/du3udecKoro uia,
OCYIIECTBIISIONICT0 MPEANPUHUMATEBCKYIO eITeIbHOCTE/3aHUMAIOIIETOCST YaCTHOW TMPaKTHKOW, yKa3aHHBIE B
3asBnenun/3asBneHun 06 u3MeHeHnu ycnosuii /Mudopmannu o TCT) B [Tnarexusie cuctemsr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, American Express, MUP B nessix HCIOTHEHHS 3aIIPOCOB,
MOJTyYEHHBIX OT YKAa3aHHBIX TUIATSIKHBIX CHCTEM.

B cinyuae npunstusa bankom pemenus o pacTtop:keHuMM JloroBopa Mo NPUYMHE MOILIEHHUYECKOW JESTENIbHOCTH
Hpeanpustus/ TCT [peanpusitus coodmare B [InarexxHble cCUCTEMBI: 1aThl 3aKJIIOUSHHS U pacTopkeHus Jlorosopa, a
TaKxkKe MIPUYIHHBI pacTopkeHus Jloropopa, uHbele cBeaeHus o Ipeanpusruu.

5.1.7. B oxgrOCTOpOHHEM NIOPSIIKE TPEKpaTHTh NpoBeaeHne ABtopuzanuu 1 [Ipenqnpusatust/ TCT n/unm npoBectn
MEPOIPHATHS 110 pacTOpKeHHIO JIoroBopa IpH HACTYIUICHHUH CJICTYIOIINX COOBITHIA:

51.7.1. Hapyumenue [peanpustuem ycnosuit Jlorosopa;

5.1.7.2. BHECECHHE TaHHBIX [IpeanpusTus B mepedeHb OpraHm3anuii 1 GU3NIECKUX JINI, B OTHOIICHUH KOTOPBIX

HMCHKOTCA CBEACHUA 00 ux MNPUYaCTHOCTH K 3KCTp€MHCTCKOI>'I ACATCIBHOCTU HUJIU TCPPOPU3MY;

5.1.7.3. npu Hanuuud y banka mogospenuit, uro Omnepauuun B TCT coBepmiarorcs B LENsAX JETald3alUu
(OTMBIBaHUS) TOXOAOB, HOIYYCHHBIX MPECTYIHBIM ITyTEM, MM (PHHAHCHPOBAHUS TEPPOPU3MAa;

5.1.7.4. nonyyeHne HeraTuBHOW nHpopMarmu o [Ipeanpustun/TCT oT opraHoB rocyaapcTBeHHOU BiacTu PD
w/unu [1naTexHsIX cucreMm;

5.1.7.5. nony4yeHre nHpopMarmu o MomenHnaecTBe Ha [Ipeanpustun/TCT;

CTOpOHBI JAOTOBOPHUIIUCH, YTO AOCTATOYHBIM IMMOATBCPKACHUCM MOIICHHUYCCKOTO XapaKTepa MPOBCACHHBIX Onepauﬂﬁ
ABJIACTCA I/IH(I)OpMaLlI/IH, nocTtynuBImas oOT baHKOB-3MUTEHTOB B BaHK, WK YBECAOMIICHUA OT IImaTexHBIX CHCTEM,
IMOJYYCHHBIC C UCIIOJIb30BAHUCM q)aKCPIMPIJ'IBHOﬁ CBs3H, 3J'IeKTpOHHOI7[ IIOYTBI (e'mail), OJICKTPOHHBIX KaHAJIOB CBA3U;

5.1.7.6. ocymiectBiieHue peMonTta nomemennit TCT, npensTcTBytoiee ocymecTsiaeHuo Onepamnuii;

5.1.7.7. ymmkBupanus Ilpeanpustus b0 Bo30yXIeHHe B OTHOIICHWH [lpeampustus aema o OaHKPOTCTBE B
cootBercTBUH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-D3 «O HecocTOATENFHOCTH (OaHKPOTCTBE)Y;

5.1.7.8. BBISIBIICHHE HemocToBepHBIX cBeaeHni o Ilpeampuatun/TCT, pykoBoamrene(-sx) B WHGPOpPMANUH,
yKa3aHHOH IpH 3aKioueHnn Jlorosopa;

5.1.7.9. HecooTBeTCTBUE mpesyiaraeMbeix [lokynarensm Tosapos/ycinyr poay nesitenbHocTH Ilpeanpusitus,
ykazanHomy B 3asBinennn/Mupopmanun o TCT;

5.1.7.10. oTcyTCTBHE omnepanuil B TedeHue 30 (TpuAnaTH) KaleHAAPHBIX JHEH ITOAPSI.

5.1.8. OcCyHIeCTBIATE OTONHUTENbHBIE TIpoBepku mposeneHus Onepammu B TCT, B T.4. oOpamatbcs B baHk-

OMUTCHT JJI1 HPOBCPKHU IIPABOMEPHOCTHU Onepaupm.

5.1.9. IIpoBogute npoBepky llpennpuarus, B T.4. Ha IPEAMET BbIABICHUS MOIICHHUYECKUX OIEpaLuii,
npegocTapieHus [Tokynarensm ToBapoB/yciayr, HE COOTBETCTBYIOIIUX POAY AesiTebHOCTH [IpeanpusiTus, ykazaHHOMY
B 3asBnenun/3asBiaeHun 00 u3menennn ycnaosuit/ Mupopmanuu o TCT, cobmoaenus Crangapra PCI DSS.

5.1.10. 3ampammBaTth JJOKyMEHTHI MO OmepanusM He mo3xHee 13 (TpUHAIIATH) MECSAIEB C IaThl COBEPUICHUS
Onepanuu B CpokH, ycTaHoBjieHHble B 1. 4.2.10 YcnoBuil. [ aHanmu3a CHOpHBIX CUTyaluii baHk Takxke MOXKET
notpeboBath oT [IpeanpusaTHs IPea0CTaBICHHS MUCEMEHHOTO 3asBIeHuUs [IpeAnpusaTrs ¢ H3I0)KEHHEM 00CTOSTEILCTR
npoBeaeHust Onepaiiu, CYSTOB 3a NPEAOCTaBICHHBIC TOBapbI/yCIIyTH, TOBAPHBIC WM KACCOBBIC YCKU U JPYTUE
JIOKYMEHTBI, HEOOXOAUMBIC ISl TPOBECHHS aHA/n3a OOCTOSATEIBCTB MPOBEACHUS ONEPALUH N MPETCH3UOHHOM
PabOoTHI MO JEKTPOHHBIM KaHAJIaM CBSI3U OJIHUM U3 CIIOCOOOB, YKa3aHHBIX B 1. 2.7 Y CIOBHIA.

5.1.11. B ogHOCTOpOHHEM MOPSIIKE BHOCUTHh H3MEHEHMsI B HacTosue Y cnoBus u/unu Tapudsl. bank yBemomiser
[IpennpusTie 0 TaKUX N3MEHEHUAX ITyTeM IMyOsmKkauu nHpopmarmu Ha OpuIHaIb-HOM caifiTe He o3Hee, 4eM 3a 14
(ueThIpHAAIATE) KaNCHOAPHBIX JHEH 1O BBEJCHWS B JCHCTBHC yKa3aHHBIX WM3MCHCHHI. A B Clydae BHECCHHSI
n3MeHeHur B YcioBus U /uinv Tapudbl B CBSI3W C BBOJIOM HOBOU yCiyru/HOBBIX TapudoB nubo B ciiydae BHECEHHS
W3MEHEHNH B TOKYMEHTHI, CCBUIKH Ha KOTOPBIE JAIOTCS B HACTOAIIMX YCIIOBUAX, bank yBemomuset [Ipennpusitie o
TakKuX W3MEHEHMsX YcIoBUU w/mnu TapudoB w/wim TakuxX JAOKYMEHTOB IyTeM NyOiuKanmuu WHGOpMAnud Ha
Oo¢unmansHOM caiiTe He MeHee 4eM 3a | (0MH) KaleHAapHBIH JICHb.

5.1.12. B ciy4yae u3MeHEHUs] PEKBU3UTOB baHka, yka3aHHbIX B 3asBiIeHHH/3asBICHUM 00 W3MEHEHHH YCIOBH,
yBenoMuTh 00 3ToM Ilpeanpustue mytem pasmenienns nadopmarmn Ha OdunmansHoM caiite banka.

5.1.13. B nemix nomydenust nadopmanuu no OnepanusM HaNpaBisATh 3aIPOCHl HA aJpec IEKTPOHHOH IMOYTHI
pennpusatus/TCT, ykazaunsiii B 3assnenun/Muadopmannu o TCT.

5.1.14.  Orkazats [Ipeanpusruio B 3axmouenun JloroBopa 6e3 00bICHEHHS PUIHH.
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5.1.15. TpebGoBare ot KimeHTa npemocTaBieHHs JOKYMEHTOB W CBEICHUH, HEOOXOIMMBIX JUIS OCYLIECTBIICHUS
(yHKIMIHA, TPEeayCMOTPEHHBIX TPEOOBAaHHUSMH JCHCTBYIOIIETO 3aKOHOJATEIILCTBA.

5.1.16. bamk BmpaBe B OJHOCTOPOHHEM TOPSAKE pacTOprHyTs JIoroBOp © BEpHYTH ONEKTPOHHEBIE
TepMUHaIB/CMapT-TepMUHAJIBI, HaXOIuecss B COOCTBEHHOCTH baHKa, 110 KOTOpEIM:

5.1.16.1. cpeqHeMecsuHbli 00opoT (0e3 ydera B obOopore Omepammii Bo3BpaTa) 3a mocieiHue 2 (1aBa)
KaJICHIapHBIX MeCsIa Ha OJUH DIIeKTPOHHBIHM TepMmuHan barka He npesbimiaeT 40 000 (copok Teicsa) pyGuteit (s T.
Mocksa u 1. Cankr-Ilerep6ypr e mpesbimaet 80 000 (BoceMbaecsaT ThICSY) pyOIIeil) HiIn UMeeTCs 33I0JKEHHOCTD
nepex bankom 1o 1mrate 3a cepBUCHOE 0OCITy)XKHBaHUe/BO3HArpaxkaeHus barka/OmepanusM Bo3BpaTa DIESKTPOHHOTO
TepMuHana banka;

5.1.16.2. no Cmapr-TepMHMHanaM HMeeTcsl 3aJ0/DKEHHOCTh Iiepes baHkoM 1o miate 3a CEpBHCHOE
obciyxuBaHue/Bo3HarpaxaeHus banka/Oneparusim Bo3Bpara CMmapT-TepMuHaia banka.

5.2 Bank o0s3yercs:

5.2.1. Ycranosute Ha [IpennpusaTiw W TOATOTOBUTH K OHKCIUTyaTallid OJEKTPOHHBIE TepMUHAIBI/CMapT-

TepMuHaIBL i npoBenerns Oneparmid. [IpoBectn mepBuuHbIl nHCTpyKTax pabotHHKOB TCT B cOOTBETCTBHU C
MHCTPYKTUBHBIMH MaTepHallaMH, IPEIOCTaBICHHBIMU baHKoM.

5.2.2. OcymecTBIATh KPYTJIOCYTOUHYIO ABTOPH3ALIHIO.

5.2.3. Pasmectuts Ha caiire: https://www.sberbank.ru/help/business/acquiring o6yuaromue marepuanbl Uis
TIPOXOKICHHUSI HHCTPYKTaKa COTpyaIHUKaMu [IpearpusTus.

5.2.4. ObecnieunBaTh DNEKTPOHHBIE TepMHUHAIBI/CMapT-TepMUHAIBI, ycTaHoBIeHHBIe Ha [Ipemmpusaruw/TCT,
peKIaMHO-MH(POPMAOHHBIMH MaTepUaiaMy, HCOOXOMUMBIMH I TpoBeaeHus Oneparui.

5.2.5. ObecnieunBaTh KPYIrIIOCYTOUYHYIO PabOTOCIIOCOOHOCTh DJIEKTPOHHBIX TepMHHATI0B/CMapT-TepMuHaioB. B
cllydae BBIXOJIa U3 CTPOst DIeKTpoHHOTo TepMuHana/CmapT-repmunana banka, obecneunts [Ipennpusitie ucnpaBHbIM
OnexkTpoHHBIM TepMHuHaIoM/CMmapT TepMuHaioMm banka He mo3aHee 3 (Tpex) pabounx qHEH ¢ AaThl moaydeHus bankom
3asBKH oT [IpennpusiTus o Homepy ciyxObI moanepxku banka no Tenedonam, ykasanHeIM B 11.2 [Topsiika npoBeaeHus
ormepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax, pasmernenHoro Ha O¢unmansHoM caiite banka.

5.2.6. Ha ocnoBanum nomyuyennol ot [Ipeamnpustus pacueTHoi MH(MOpPMALUH, NEPEJaHHONH OT DJIEKTPOHHOIO
tepmunana/Cmapt-tepmunana/QR-koma B Bank, He mo3anee 2 (AByx) pabounx MHEH ¢ MaThl MOMYYCHUS PACUCTHOM
undopmanun bankom nepeuncisaTh Ha pacueTHbIH (Tekyumid) cuet [Ipeanpustist cymmbl Onieparuii OriaThl B BAIIOTE
nposeneHus onepanuu (pyomn P®), 3a BeIMETOM IUIaThl 3a BBINOJHEHHWE PAcyeTOB, B IOPSIKE, YCTAHOBICHHOM B
paszene 6 Ycnosuit u Tapudamu banka.

Jaroii monmyyeHus pacuetHoi uH(Gopmaiuu baHKoM sIBIIsIeTCsI JaTa pabodero JAHs, CICAYIOIIEro 3a THEM COBEPIIICHHUS
omiepanuu DIEKTPOHHON CBEPKU UTOTOB.

B cnydae TexHmueckoro cOos mpu Tmepenade JIEKTPOHHOH CBEPKH HMTOTOB/HEBO3MOXHOCTH IIPOBEICHHMS
pennpustiem/TCT wau 0TCyTCTBUS DIIEKTPOHHOH CBEPKH UTOT'OB IO MHBIM MIPUYIHHAM, ITepedncisaTh [Ipeanpustuto
cymmsl Omiepaiuii, 3a HCKITIOUCHHEM CyMM, YKa3aHHbIX B TIEPBOM ab3alie HACTOSIIETO MyHKTa, M0 HeTedeHnn 3 (Tpex)
KaJeHJapHBIX JTHEH C MOMEHTA MocieiHell DIeKTPOHHOM CBEPKH UTOTOB.

5.2.7. Ha ocHoBanmm u He mo3mHee 2 (OBYX) pabo4mx JHEW C AAaTHl MOJMYYCHHS pacueTHOH mHpopmarmu oT AO
HCIIK, mnepedncisaTs/yaepKuBaTh CYMMBI, TOJUIeXamie Beimiate [Ipenmpusrtuio/ymnare Ilpeampusrtuem B
coorBercTBuH ¢ [IpaBunamu AO HCIIK.

5.2.8. Ipenocrauts [peanpustuio QR-koq mapTHEPa MO MEKTPOHHBIM KaHallaM CBSI3U B 3JICKTPOHHOM BHJIE HIIH
Ha OyMa)XHOM HOCHTEIE.

5.2.9. OcyrecTrisats 00padotky I1J[H, monydeHHbIX OT [IpeanpusiTus, a Takke 00eCneYuTh KOH(YUACHIIHATEHOCTh
u 3anmury oopabdareiBaembix I1J[H B cooTBeTCTBUU ¢ TpeboBaHusMu PenepanbHoro 3akoHa ot 27 utons 2006 Ne 152-
O3 «O nepcoHaNbHBIX AaHHBIX». [[pUHIMATH HEOOXOIMMBIC TPABOBBIC, OPTaHM3AIMOHHBIC U TEXHUYSCKHUE MEPBI MU
o0ecreynBaTh UX MPUHATHE IS 3alIUThI oJdy4daeMbix oT [Ipemnpustust [1[[H OT HEMPaBOMEPHOTO HIIH CIIy4ailHOrO
JIOCTYTIA K HUM, YHUYTOXKCHHS, NU3MEHCHHUs, OJIOKMPOBAHUS, KOMMPOBAHMUS, MIPEIOCTaBICHUs, pacipoctpanerus [1/1H,
a TaK)Ke OT UHBIX HEMPaBOMEPHBIX ACHCTBUI B OTHOMICHHUHU NoydaeMbIX oT [Ipennpustus [1/1H.

5.2.10.  TIpemocrasuth [IpeanpusTHIO BO3MOKHOCTh YCTAHOBHTE MoOMIbHOE Ipuiiokenue 11t [peanpusituii (Tap
on Phone) na Mo6GuibHoe yeTpoiictBo [IpeanpusiTus.

5.2.11.  Bank npenoctaBisier QR-API (B T.4. BCE, 4TO CBS3aHO ¢ opraHu3almeil ”HHOPMAIMOHHO -TEXHOJIOTHIECKOTO
B3aUMOJICHCTBHA TOCpeacTBOM Takoro API) «kak ecTh» 0e3 mpenocTaBiIeHUs KAKUX-THOO TapaHTHH.

5.2.12. Tlo yxazanuto [Ipennpusartust B Buzne opopMIeHHOH Ha OyMa’kHOM HOCHTENE WIM B DJISKTPOHHOM BHE
Wndopmannu o TCT mnn o ykazaHuio B 1000M Apyrom Buje repenanats 3aiBky B OO0 «3BoTop» Ha MOJKITIOYEHUE
cepBucoB [Ipunoxenus DBoTop (10 cruckKy, ykazanHomy B Mupopmaim o TCT) npu ycrnoBuM OZHOBPEMEHHOTO
nozkmouenns Cmapr-repmunaios banka®® na ycnosusx tapudos «busnecy, «OnruManbHbi», «Bee BKIo4eH0 157,
«Bce BrmoueHo 36»/ MoOWIBHBIN Kaccup.

% 3a uckmouennem moneneit Cmapt-POS aQsi u Camor 120.
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6. OIIVIATA YCJOYI BAHKA

6.1. Omnara [Ipeanpustuem ycnyr banka no ocymiectBieHHio pacueToB 1o OnepauysiM OIUIaThl IIPOU3BOJUTCS
MyTeM yJaepikaHuss BaHKOM CyMMBbI BO3HATPaXKIECHHS® U3 CyMMBI MEPEBOJA B 3a4€T 00A3aTENLCTB [IpeanpusTus,
yka3aHHbIX B M. 4.2.1 YcnoBuid, B coorBercTBuu ¢ Tapudamu. [Ipu stom obs3atensctBo Ilokymarens mepen
[peampusituem mno omare Tosapos/yciyr, mnpenocraBieHHbIX IIpeampusituem Ilokymatenro, mpu3HaeTcs
UCTIONHEHHBIM [IpeanpusaTieM B pasMepe CyMMBbI JICHEXHBIX CPEICTB, yKa3aHHOH B pacropspkeHnu IlokymaTenst o
MIepEBO/IE ICHEKHBIX CPEACTB B LENAX oruiatel ToBapos/ycayr Ipennpusitus.

6.2. Ilnara 3a cepBucHOe 0OCIy)XKMBaHHE DJIEKTPOHHBIX TEPMUHAJIOB, IpeaycMoTpeHHas: Tapudamu, HaunciseTcs
BankoM exeMecsiyHO He ro3Hee 5 (MAToro) padboyero AHSI Mecsa, CISAYIONIEro 32 OTYETHBIM NEPHOIOM, 3a KaXK/blil
DJIeKTPOHHBIN TEpMUHAJ, He3a0I0KMPOBAaHHKIN OaHKOM Ha PacueTHyto naTy nepecuera tapuda, Co CpoKOM HOTaIICHHS
B TeueHue 30 (TpUIIaTH) KaJleHOapHbIX JHEH C 1aThl BBICTABICHUS TPEOOBaHUS:

e myTeM OpsIMOro JeGeTOBaHMS pacueTHOro cyera (0e3 MOMONHHUTEIBHOIO PACHOPSUKCHHS HA OCHOBAHUH
3apaHee AaHHoro IIpeanpusruem akuenta) — ecnu cueT [Ipennpusatust oTkphIT B baHke;

e MyTeM eXeMECSIHOTO BHICTABJICHHS IIATEKHOTO TPeOOBAHHA/CUETa Ha OIIATY — eciu cueT IIpeanpusrus
OTKPBIT B APYroii KpeAuTHOH opranusauuu. s’

6.3.  Ilnara 3a o6cmyxuBanue Cmapt-TepmuHaioB banka:

6.3.1. nns Tapudor «Crapt+», «buznecy n «OnTuMansHbli» HauucnseTcss baHkoM exeMecsuHo 3a Kakaplidi CMapT-
TepMuHan banka, He nmo3gHee 5 (MATOr0) pabouero AHs Mecsla, CJIeAyIOUIero 3a OTYETHBIM IIEPUOJIOM, CO CPOKOM
omnatel [Ipennpustuem B Tedenue 30 (TpuanaT) KaleHAapHBIX qHEH. [Ipy 3TOM IUiaTa 3a CepBHCHOE 00CITYy)KUBaHHE
CwmapTt-TepmuHanoB banka:

- mpu BbeiOope TapudoB «Crapt+» n «buzHec» - Haumcnsercs bankom u omnmaumBaercs [Ipeampustiem
MPOTIOPIMOHAIFHO KOIMYECTBY KaJICHAAPHBIX THEH MecsIa ¢ qaTel ycTaHoBkH CMmapT-TepMmuHana banka;

- ipu BeIOOpe Tapuda «OnTUMaIbHBINY - 32 IEPBBIH Mecs1] Hauncsercs: bankom n ormaunBaercs [Ipennpusaruem 3a
TIOJIHBINA KaJeHJApHBIN MecsI, BHE 3aBUCHMOCTH OT JaTbl ycTaHOBKH CMmapr-tepmMuHana banka, 3a BTOpoi n
TIOCJICTYFOIINE MECSIIBI - MPOIOPIHOHATIBHO KOJMUYECTBY KAICHIApHBIX JTHEH Mecsla B cOOTBeTCTBUH ¢ Tapudamu,
pa3MerieHHBIMU Ha OduanbHOM caifTe.

-ipu BbIOOpe Tapuda «be3 3aTpaT» miata 3a cepBUCHOE OOCIy)XHMBaHHE HauucisieTcsi baHKOM B COOTBETCTBHU C
Tapudamu 3a kaxawiii CMapT-TepMuHATSS, He3abM0KkupoBaHHbIil bankom Ha PacueTHyro jmaty nepecdera tapuda B
cOoOTBeTCTBHH ¢ 1.6.2. YcmoBuil. Cmapt-TepMuHan mnpu BbiOope Tapuda «be3 3arpar» (yHKIHOHHPYET Kak
DNeKTpOHHBIN TepMuHAT (0aHKOBCKOE 000pyIOBaHHE O3 HACTPONKH KacCOBOM 4acTH).

ITpu ycraHoBke/oTkmodeHun CmapT-TepMuHANOB banka pasmep miarsl 3a OTYETHBIH NMEPUOA PACCUUTHIBACTCS B
3aBHCHMOCTH OT 00Iero konudectBa AKTHBHBIX CMapT-TepMUHAJIOB (3a MCKIoueHHeM CMapT-TepMHHAJIOB C
tapupamu «be3 3arpar», «Bce BkimoueHo 15», «Bce BriroueHo 36») Ha 1 (mepBoe) YHCIO Mecsia, CIeIYOIero 3a
OTYETHBIM repuojioM. [lpu mnoxkmodeHun/oTkmoueHnn 2D ckaHepa pasmep martekl 3a CmapT-TepMHHAI
MEePECYUTHIBACTCS 32 OTUETHBIN MEPHOJT HE3aBUCUMO OT JIaThl YCTAHOBKH/CHSTHUS CKaHepa:

e ImyTeM OpsIMOTO J1eOeTOBaHMsI pacdeTHOro cyera (0e3 MOMONHHUTEIBHOTO PACIOPSIKCHHUS HA OCHOBAHHH
3apaHee ganHoro Ilpeanpustuem akuenta) - eciau cuet [Ipeanpuarus oTkpsIT B banke;

® IyTeM €XKEMECSYHOTO BHICTABIICHMS IUIATEXKHOTO TpeOOoBaHMs/cUeTa Ha OIuIaTy — eciu cueT [pennpustus
OTKPBIT B JIPYTOH KPEIUTHOM opranu3amuu.

o s Ilpennpustuii, umerommx 5 (naTh) u Gonee CmapT-TepMuHano banka®® npumensiorcs Tapudsl,
pa3memieHable Ha OdurnmansHoMm caiite Oanka. Ilpm 3ToM Tapnd H3MEHSETCS Kak B CTOPOHY CHIDKCHUS IIPH
yBEIMYEHUH KoimdecTBa CMapT-TEpPMUHANIOB, TaK U B CTOPOHY YBEIHUYEHU IIPU 0TKa3e oT CMapT TepMHHAIIOB.

6.3.2. Ins Tapudor «Bce Brmouero 15» u «Bce BKIIOUEHO 36»41, mjaTa 3a HaCTpOMKy W nojakmoueHue Cmapt-
TepMHHaNa Hauucisercss bankom u crmceiBaercs bankoMm myrem mpsMoro neberoBaHMs pacdeTHoro cuera (0e3
JIOTIOJTHUTENBHOTO PACIOpsDKEHNsT Ha OCHOBAaHMHM 3apaHee JaHHOTo llpennpusTmeM akuenTta) eAWHOBPEMEHHO B
HOpsJKE aBaHCa 3a Bech Iepuoj oOciyxuBaHMi B TedeHMH 10 paboumx gHEW C JaThl 3aKIIOUCHHsS JIOTOBOpa,
eXeMecsYHas IU1aTa 3a CEPBUCHOE 00CITYKMBaHUE HE B3UMAETCS.

YcranoBka CMmapT-TepMUHAIOB OCYHIECTBISIETCS TONBKO MOcie nonydeHus bankom ot Ilpeanpusitus aBaHCOBOrO
iatexa. HesaBucumo ot narsl GiiokupoBkd CMapT-TepMHUHANIA W/ pacTopkeHust JloroBopa, mara 3a HaCTPOHKY
nozakimodeHne CmapT-TepMuHaia, yrutaueHnas [IpeanpustiueM aBancom, bankom He Bo3Bparaercs.

6.4. B cnyuae ecnu Ilpeanpusitue He mMeeT cyera B banke, IIpeanpustue o0s3yeTcs B Cpok He mosgHee 10
(mecsitr) paboumX THEW ¢ MATHI OIHCAHUS 3asBICHNUS, 3aKIIFOYATH K IOTOBOPY HA PaCYETHO-KACCOBOE OOCITY)KUBAHHE

3 BosHarpakieHue pacCUUTHIBAETCS OT/IEIBHO MO KaXKI0H TPaH3aKIUH

5" He mpumenumo a1s1 Tapuda «be3 3atpat»

38 Tonwko anst Moaean CmapT-pos DBOTOp 5i

% He npumenumo juts Tapudos «bes 3atpat»

0 He mpumenumo s Tapudos «bes 3atpaty, «Bce BrimtoueHo 15», «Bce BKIIo4eHo 36»

41 Cuer, ¢ koToporo IIpeanpusTHe OCYIIECTBAET OIUIATY MO JAHHOMY J0TOBOPY, OTKPHIT B [TAO C6epbank
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C KPEIWTHOW OpraHu3aluel, B KOTOPOH OTKPHIT pacdyeTHbId cueT [IpeanpusTus, AOMONHUTEIBLHOE COTJAMICHHE O
NPEJOCTaBICHUH 3apaHee JAHHOTO aKIENTa B OTHOIICHUM IUIATEKHBIX TpeOoBaHMi baHka, BO3HUKIIUX B pPaMKax
Horosopa.

6.5. TIlo Omepanusim Bo3Bpara, Bo3spar miarexa u PeBepcrBHBIM TpaH3aKIHsIM I1J1aTa 3a MPOBEICHUE PACUETOB HE
B3uMaeTcs. B 9TOM ciydae ruiaTa 3a MpOBE/CHHE PacueToB, yJepikaHHas baHkoM mpu 0OpaboTKe mepBOHAYATLHOM
Omneparnwn, He BO3BpALIAETCs.

6.6. Omata IlpeanpusiTueM cyMM BO3HAarpaxaeHHi B paMkax [IporpamMmsl TOSIBHOCTH IS nepxareneid Kapr
«MUP» mpomsBomuTCs MyTeM HX yAep:kaHusS baHKOM M3 CyMMBI mepeBofa B 3adeT 00s3aTesscTB [Ipenmpusrus,
yKa3aHHBIX B 1. 4.2.23 YcnoBuit, B pa3mepe, ycranoBieHHOM npaBmiamMu AO HCIIK, omyOmuKkoBaHHEIMU Ha caite
www.privetmir.ru. Ilpu stoM oOs3arensctBo Iloxymarens mepen Ilpemmpustmem mo omaare ToBapos/yciyr,
npenocrasieHHbIX [Ipeanpusatiro IlokynareneM, HpU3HAETCS HCIOMHEHHBIM IIpeampusrtieM B pasMepe CyMMEI
JICHEeXKHBIX CPEJICTB, YKa3aHHOW B pacnopsbkeHuu IlokynaTens o mepeBoje IEHEKHBIX CPEACTB B LENSX OIIATHI
Tosapos/ycayr Ipennpusitus.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEBBHIIOJIHCHHE WU HCHaAAJIC)KAIECC BBINTOJIHCHHUC 00s13aTEILCTB 110 Z[OFOBOpy CTOpOHbI HECYT
OTBCTCTBECHHOCTH B COOTBETCTBHUU C YCIOBUIAMU ﬂOFOBOpa U 3aKOHOIaTEJIbCTBOM PD.

7.2. baHK He HeCeT OTBETCTBEHHOCTH MO CIIOpaM W PAa3HOTIACHUSIM, BO3HHKAOUMM Mexnay [lpexnpusitueM u
ITokymareneMm BO BCeX Cilydasx, KOTJa TaKHE CIIOPHI U Pa3HOTIACHS HE OTHOCSTCA K mpeaMeTy Jlororopa, a Takxe 1o
CriopaM B OTHOIIEHHH TOBapoOB/YCIyT, OIUIAYEHHBIX ¢ UCmoabp3oBanueM Kaptol /ee pexBusutoB / NFC-kaptel / QR-
kona /SherPay B TCT/ IlnaresxHoro cyera.

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a 3aICPIKKU TIEPEBOJAA ACHCIKHBIX CPCACTB HAa CYUCT Hpe;[r[pn;{n/m, €CJIn
3aACPIKKH IMTPOU3O0IIIN HE MO BUHE banka.

7.4. baHk HE HeceT OTBETCTBEHHOCTH 3a HEHCIOJHCHUC YCJIOBI/Iﬁ HOI‘OBOpa, 06YCJ'IOBJ'ICHHOG ,Z[eﬁCTBPIHMPI nim
663,I[GI>'ICTBI/I$IMI/I TPCThUX JIUI, B TOM YUCJIC YIACTHUKAMHU [ImaTeXHBIX CHCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE NepeuncieHre cyMM Onepariuii o npudrHe NpoBeAeHUs]
paccienoBaHus baHkoM npu mogo3peHnu Ha nposeneHue Onepaliy ¢ HapylleHueM yciosuid Jlorosopa.

7.6. baHK He HeceT OTBETCTBEHHOCTH 3a IOJKIIIOYEHHE cepBHCOB MoOwibHbIN Kaccup/IIpunoxenuss DBoTop Ha
ctopore OO0 «2BoTop».

1.7. HpeZ[HpI/IHTI/Ie IIOJTHOCTBIO HECET OTBETCTBCHHOCTH 34 ,I[CﬁCTBPIiI CBOCT'0 NIEPCOHAJIA, CBA3aHHLIC C HAPYHICHUEM
YCHOBI/Iﬁ I[ormsopa 1 MHCTPYKTUBHBIX MAaTCPHUAJIOB, ITPEAOCTABJICHHBIX bankom.

7.8. Ilpm 3akimtoueHHH, UCIIOJHEHHH, M3MEHEHHHM M pacTopkeHHH JloroBopa CTOpPOHBI NPHUHUMAIOT Ha ceds
0053aTebCTBO  HE OCYLIECTBIATH JACHCTBHH, KBaIU(GUIMPYEMBIX MPUMEHHMBIM 3aKOHOAATEIBCTBOM  Kak
«KOppyNIMA»*2, a TakKe UHBIX JeicTBUiT (6e31elicTBIS), HApyIIAIIMX TPEGOBaHUS IPUMEHUMOTO 3aKOHOIATENIHCTRA,
MPUMEHUMBIX HOPM MEXIYHapOJHOTO MIPaBa B 00JIACTH IPOTUBOACHCTBHS KOPPYIIIIUH.

7.9. [Ilpeampusitue HeceT MNOJHYI (HUHAHCOBYIO OTBETCTBEHHOCTh Nepe] baHkoM B ciyuae HECOOTBETCTBHUS
npoBeneHHBIX [loBTOpsIOmIMXCS MIaTexel TpeOOBaHMIM 3aKOHOAATeNbCTBA Poccuiickoit deneparyy, B TOM YUCIIE
HOpPMAaTHBHBIX akTOB banka Poccun, npasun [Inarexnsix cucrem u (wiu) Jlorosopa.

8. ®OPC-MAKOPHBIE OBCTOSITEJIBbCTBA

8.1 Cropona JloroBopa OCBOOOXKTAeTCSs OT OTBETCTBEHHOCTH 3a 4YAaCTUYHOE WM I[OJHOE HEHCIIOIHCHHE
00s13aTenbCTB 10 J[OroBopy, €Clid 3TO HEUCIIOIHEHHUE SIBUJIOCH CIEJCTBUEM OOCTOSTEIBCTB HENPEOIOIMMON CHIIBI,
BO3HHUKIIIUX B PE3YIbTATe OOCTOSATENBCTB YPE3BBIYANHOIO XapaKkTepa, KOTOPhIe CTOPOHA HE MOTJIa HU MPEBUICTh, HU
NPEIOTBPATUTh pa3yMHbIME Mepamu. K TakuM 00CTOSITENLCTBAM UPE3BBIYAWHOIO XapakTepa OTHOCSITCS CTUXHUIHBIE
Oe/ICTBUsI, aBapHH, TTOXKAPbl, MACCOBbIE OECIOPSIKY, 3a0aCTOBKH, PEBOJIOLUH, BOCHHbIC ICHCTBHUS, & TAKKE JIFOObIE
Jpyrue 00CTOATENbCTBA BHE PA3YMHOTO KOHTPOJISI CTOPOH.

[Ipn BO3HMKHOBEHWH YKa3aHHBIX OOCTOATENHCTB CPOK WCIIOJHEHHS JJOTOBOPHBIX OOS3aTEIBCTB COPa3sMEpPHO
OTKJIa/IBIBAETCS Ha BPEMs AEHCTBHS COOTBETCTBYIOIIETO OOCTOSITENHCTRA.

8.2 Ilpu HacTymuieHMHM OOCTOATENCTB, yKazaHHbIX B 1. 8.1 VYcnosmii, CTopoHa, misi KOTOpO# co3janach
HEBO3MOXXHOCTh HCIIOJHEHUSI ee 00s3aTenbcTB 1o JloroBopy, JO/mKHA B TedeHWe 24 (IBaallaTH 4YETHIPEX) 4acoB
M3BECTHUTH O HUX JIpyTyio CTOPOHY B COOTBETCTBHU C 1.2.7 Y CIOBHH, ¢ 00s3aTeNbHBIM YKa3aHHEM JaHHBIX O XapaKTepe
00CTOATENBCTB, OICHKY WX BIMSHUS Ha BO3MOXXHOCTH MCIIOJHEHUS CTOPOHOM CBOMX 00s3aTensCTB 1O JloroBopy u
MPEIoNaraéMblii CPOK WX HWCTIONHEHUS (IpU HaJWMYUHM TaKOW BO3MOXKHOCTH). [IpM HEBO3MOXHOCTH HCIIOJHEHHS
00513aTENBCTB B CPOK CBHIIIE 3-X (TpeX) MecsIeB Kaxaas u3 CTOpOH UMeeT MpaBo pacTOPTHYTH Jlorosop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1  VYperynupoauue criopoB CTOpPOH COBEPIIAETCS B IPETEH3MOHHOM MOPSIKE.

42 TepMHH «KOPPYTIIHs» HOHAMAETCS B 3HAYEHUH, OTPEIEIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-03 «O npoTuBoaeicTBIM
KOPPYIIIHI»
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9.2  IIperensun paccmartpusatorcst Ctoponamu B TeueHue 10 (necaty) xaaeHIapHBIX THEH ¢ JaThl UX IOJIyYeHUS
onHoi u3 CTOpoH.

9.3 Cnopsl, He yperylIMpoBaHHBIE B NPETCH3MOHHOM IIOPAIKE, IOAJICKAT PA3PEIICHHI0O B COOTBETCTBHUU C
JIEHCTBYIOIIKUM 3aKOHOAATENLCTBOM PD.
10. CPOK JEMCTBUSI JOT'OBOPA U OPSITOK EI'O PACTOPKEHUS

10.1. JloroBop BCTyIaeT B CHITY:
e ¢ matel nognucanus CtopoHaMu 3asBiIeHUs/3asgBIeHAS 00 M3MEHEHUH YCIIOBHI Ha OyMa)XKHOM HOCHTEIIE;
e jgaTel noanucanus [peanpustuem 3assienns/3assaenus o6 u3MeHeHuu yciaosuit D114,

10.2. [loroBop neiicTByeT Oe3 OrpaHUIEHUS CPOKA.

10.3. Jlro6ast Ctopona mo JloroBopy BIpaBe ero pacCTOPrHYTh B OJJHOCTOPOHHEM BHECYICOHOM MOPSIKE, YBEIOMHUB
00 3ToM npyryto CTOpOHY OJTHUM U3 CIIOCOOOB, yKa3aHHBIX B ILIL 2.7.1 — 2.7.4 YcnoBuil, He MeHee ueM 3a 5 (IIATh)
KaJICHJapHBIX THEH J0 AaThl paCTOPKEHHUS.

10.4. CtopoHBI OCYHICCTBISIOT pacueThl/B3auMopacyeThl B TeueHHe 18 (BoceMHamIaTh) MECSAILEB C JaThl
pactopxenust lorosopa. [Ipennpusitue BoimaunBaer banky cymmsl Onepanuil B mopsake, ycTaHOBIEHHOM 1. 5.1.3
Ycnosuid.

11. MIPOYME YCJIOBHUSA

11.1 CTopoHSHI cornamarTcs, YT0 HCTOYHUKAMHU ITPaBOBOT'O pETyIMpoBaHus oTHomeHnH CTopoH B pamkax Jlorosopa
ABJISIIOTCSL HAcTOsIIME YCIOBUS, AeHCTByIOIIee 3aKOHOMATENbCcTBO P®, mpaBmia, craHZapThl M PEKOMEHAANH
[TnaTeHBIX CUCTEM IIPH YCIIOBHHU MX HE MPOTHUBOPEUHS ACHCTBYIONIEMY 3aKOHOJATENBCTBY PO.

JIroObie ycnoBus U mosnoxeHus JloroBopa, KOTOphIe MPOTHBOpPEUAT MOJIOKEHUAM IpaBuil IlnaTesxHbBIX cucTeM (Kak
M3BECTHBIX B MOMEHT 3aKiItoueHus [loroBopa, Tak M BBEJICHHBIX B ICHCTBUE B OYAyLIEM), JOJDKHBI ObITh IPUBEACHBI B
COOTBETCTBUE C NpaBuiIaMy [11aTeKHBIX CUCTEM, €CIIM 9TO HE IPOTUBOPEUUT 3aKOHOAATEILCTBY PO.

11.2 Hndopmanms, noxydennas Ilpennpusituem B pamkax wucrnonHeHus JloroBopa (Homepa Kapt/IlnaresxHbix
cuetoB, ®.J.0. [lokynareneii, cymmbl Onepauuii ¥ T.1.), sSBIsSeTCS KOH(PUACHIMANEHON M HE MOMJICKHUT mepenade
TPETbUM JIMIIAM, 33 HUCKIKYECHHEM CIIy4aeB, IPEIyCMOTPEHHBIX JACHCTBYIOLIUM 3aKOHOJATEeNbCTBOM PO wmnu
ycioBusiMu JloroBopom.
11.3 CropoHsI 0053yI0TCS HE pa3riallaTh IOyYEHHBIC B X0/1€ HCIIOJIHEHNS JloroBOpa CBECHUS, BKITIOYast:

e ONMCaHHE 3alIUTHBIX 31eMeHToB Kaprt;

e TEXHOJOTHIO NnpoBeaeHus Onepanuii;

e uH(popManuio 00 ynpasiieHHH, GPUHAHCOBOK M MHOW AesTeabHOCTH CTOPOH;

e uHYyI0 MH(GOPMAIHIO, pa3rialieHue KOTOPOi MOXKET NPUBECTH K BOSHUKHOBEHUIO YOBITKOB MJIM HETaTHBHO
MOBJIMATH HA JIETOBYIO penyTaiuio CTOpoH.

[penocrasieHne ykazaHHOUW HH(MOPMAIMH JOMYCKAETCS TOJIBKO HpH coryiacuu 0oenx CTOpoH.
JlaHHOE ToJIoKEeHUEe He OTMEHSeT 1. 5.1.6 YClIoBHiA.

11.4 TIlpennpusitue 3aBepsieT, uTo peanuzauus Toapoe/yciayr B TCT ocymiecTBisieTcss B COOTBETCTBHH C
TpeOOBaHUSIMU JAEUCTBYIONIETO 3aKOHOIaTeNbCcTBa PD.

11.5 Hwu onna n3 CTopoH He BIpaBe MepeaaBaTh CBOM 0053aHHOCTH /WM TIpaBa 1o JloroBopy TpeTbuM JHIam 0e3
MICBMEHHOTO COTJIacOBaHMs ¢ Apyroi CTOPOHOM, 3a HCKIIIOYEHHEM CIIydasi peopranu3anny oHoit n3 CTopoH.

11.6 B cayyae peopranusaiuu oxuoi u3 CTopoH o0s3arenbcTBa mo J[OroBopy B MOJHOM 00BEME MEPEXOIAT K
npaBonpeeMHUKy. B ciydae nukBupanmu oaHoil w3 CTOpOH WMYyIECTBeHHbIE TpeboBaHus aApyroi CTOpPOHBI
YIOBJIETBOPSIFOTCS 32 CUET UMYIIECTBA JIUKBUANPYyeMoil CTOPOHBI B YCTAaHOBICHHOM 3aKOHOAATeIbcTBOM PD nopsizke.

11.7 WHCcTpyKTHBHBIE MaTepHalibl, Kacarouecs npeamera JloroBopa, BKIOYas JOKYMEHTHI, CCBUIKM Ha KOTOPBIE
JIAIOTCS B HACTOSIIUX YCJIOBHAX, pa3MenieHHble Ha OQuiuaibHOM caiiTe baHka, CTaHOBATCS 00sS3aTENbHBIMU K
HCIIOJTHEHHIO CO CIEIYIONero pabodero IH 3a JTHeM pa3MerieHus ux Ha OdunmansHoM caiite banka, eciii He yKa3aHBI
WHbIE CPOKH BBOJA UX B JIEUCTBHE.

11.8 Hndopmanus, ykazaHHas B 3asBiIeHUH/3assBICHUN 00 M3MEHEHUH YCJIOBHH, U3MEHsETCs myTeM o(opMileHUs
[IpennpusTieM KOPPEKTHPYIOLIETO 3asBICHNA, U JEHCTBYET C JaThl ero noanucanus [Ipeanpustaem.

11.9 Bce YBEAOMIJICHHS U 3alIPOCHI 11O I[OFOBOpy, 34 UCKJIFOYCHUEM CJ1ydaceB, KOTAa HOFOBOpOM npeayCcCMOTpEH HHOM

MOPSIOK UX HANpPaBJICHUS, CYUTAIOTCS HAMIPABICHHBIMH HAIICKAIIAM 00pa3oM pyroit CTOpoHE B COOTBETCTBHUH C II.
2.7 YcaoBuid.

3 [Ipu HaNMMYMH TEXHUYECKOH BO3SMOKHOCTH
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