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YCJIOBUSA INTPOBEJEHUSI PACYETOB MEXK/Y ITAO CBEPBAHK U IPEAITPUATUEM
IO ONMEPAIIAAM C UCITIOJIb30BAHUEM BAHKOBCKHX KAPT (QKBAWPHHT)

B mHacrosimux VYcioBusx mpoBeneHus pacuetoB Mexay ITAO Coepbank u [lpenmpustuem 1o OmepamusM ¢
HCTIOB30BaHUEM OaHKOBCKUX KapT (dKBaiipuHr) (manmee — YcioBus), 3asBICHHH O MPHUCOCTUHEHNH W IOKYMEHTaX,
CCBUIKU Ha KOTOPbIE JAIOTCSI B HACTOSIINX Y CIOBHUSIX, UCIIONB3YIOTCS CIACAYIOIINE TEPMUHbI, HMEIOIIIE ONPEIeICHHOES
HIDKE 3HAYEHHUE.

1. OCHOBHBIE TEPMUHBbI

1.1. Asropmu3anus — mpoueaypa MOJY4YEHHUs paspemeHus oT baHKa-sMHTEHTa WIM MHOTO IOPHAMYECKOrO JIHIA,
JIEICTBYIOILETO OT €ro UMEHH, Ha IipoBeieHre Onepariyy.

1.2. Bank - [Iyonmunoe aknmoHepHOE 00mmecTBo «Coepbank Poccum» (ITAO CoepbaHK).

1.3. banxoBckas kapra (Kapra) — pacuerHas (neOeroBast), KpeIuTHasl WIK TpeIoIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTeXxHOM CHCTEMBI, SIBJISIONIASICS JICKTPOHHBIM CpeCTBOM Iuiatexa. J{is coepiuenust onepanuii B TCT/Ha Pecypce
Kapra MoxeT ObITh IIpe/icTaBIeHa Ha (PHU3MYECKOM HOCUTEIIEe, ITyTEM YKa3aHus e€ PEeKBU3UTOB, a TAKXKe Yyepe3 MOOMIbHOE
YCTPOWCTBO, KOTOpoe mo3BoiisieT [lokynaTesro coBepuiaTs oOnepamnuy 1o TeXHOJIOTHH OeCIPOBOIHON BHICOKOYACTOTHOM
cBs13u Masoro paauyca aevictsust (NFC).

1.4. Bauk-3kxBaiipep — KpeAuTHasl OpraHU3anus, ABJAIOMAsACS ydacTHHUKOM [lnaTe)xxHol cucTeMbl, OpraHu3yomas
TOYKM INpHeMa OIuIaThl TOBapOB/YCIYr M OCYLIECTBIIIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpaluid, CBSI3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OneparusM, COBEpIICHHBIM ¢ HCIoJib30BaHHEM KapT (B TOM dHcie, ¢ HCIOIb30BAHUEM
pexsusuroB Kapt / NFC-kaptet / QR-koma / Buomerpudueckoro meroaa uaeHtudukanuu / SherPay B aTux Toukax.

1.5. BaHK-IMUTEHT — KpeIMTHas OpraHu3alIlys, SIBJISIONIAsCs yYacTHUKOM [1aTe)xxHON CHCTEMBI U OCYILECTBIISIONIAs
smuccuio Kapr.

1.6. bBankoBcKHil cueT — pacyeTHBI (TEKyIIWii) W WHOU cueT B banke, oTKpbITHI [IpeanpusaTuio Ha OCHOBaHUH
JIOTOBOpa GAHKOBCKOTO CUETA.

1.7. Buomerpuyeckmii MeTO MAEHTU(UKALMHN — YCTAHOBJICHUE JHUYHOCTH JlepakaTensi KapThl ¢ NPUMEHEeHHeM
TEXHOJIOTMM OUMOMETPUYECKOTO PpAclo3HAaBaHUs OHMOMETPUYECKMX JIaHHBIX Juua Jlepxkarens kaprtel®. Jlis
ocymectiieHns: Onepanuii ¢ momonipio bromerprueckoro Merona naeHTHGUKaIMN B MOMEHT NpoBeneHnst Oneparun
omnarsl ¢ ucnoib3oBanueM Kaptel, TCT ocymecTBisier peructpanuoo [lepxarens KapTbl MyTeM CKaHUPOBaHHS Ha
Brorepmunaie 6MoMeTpUYECKUX TaHHBIX JHLa JlepikaTens KapThl.

1.8. buomerpuyeckuii Tepmunai (buorepmuHan) — DIEKTPOHHBIH TEPMMHAJ, OCHAIICHHBIH OHOMETPUYECKUM
CEHCOPOM JUT CKAaHUPOBAHUS OMOMETPUYIECKHX JTaHHBIX JIHIA JepkaTerst KapThl.

1.9. Bo3sspar miarteska — onepanusi, ”HUIMApyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH ¢ NpaBmiiamMu [lnaTtexnHon
CHCTEMBI U OCIIapUBalollas NMpenbsIBleHHy0 bankom-skBaiipepoMm onepanuio (Tpanzaxkuuio). PesyiasraToM omepannmn
«Bo3Bpar maTexa» ABISETCS CIIHMCAHME JEHEXKHBIX CPEICTB co cueTa baHka-skBalipepa U 3auncieHne Ha cueT baHka-
SMHUTEHTA.

1.10. Hep:xaTean kaprhl (depxaTenn) — [Tokynartens — pu3HyecKoe IMII0, HA UM KOTOPOro BhimylieHa Kapra?,

1.11. JloxyMeHT mo omepamuu — JOKyMEHT Ha OyMa)KHOM HOCHTENIE WJIH B JIEKTPOHHOM BUJE, SBISIOUIMICA
OCHOBaHMEM JUIsl OCYIIECTBIICHHUS PACUETOB II0 ONEpaLsIM C HCIIOJIb30BaHeM KapTol.

1.12. 3asBienue o npucoennHeHuu (3asiBjeHUE) — 3asBICHUEC O IPUCOCANHEHHH K Y CJIOBUSAM IPOBEICHHS PACUCTOB
mexy ITAO Coepbank u [IpennpusatiueM 1o oneparusaM ¢ HCIIOIb30BaHNEM 0aHKOBCKHX KapT (IKBalpHHT), a TAKXKeE 110
BeIOOpY [Ipenmpuarus k Y c10BUsM B3aUMOJEHCTBUS CTOPOH P MOJKITIOUEHIH YCITYTH KPEIUTOBAHUS (PU3NIECKHX JIHI
JUTA OTIIIATHI TOBAPOB W/MIIN YCIIYT, COCTaBIIeHHOE 10 (popme banka.

1.13. HHTepHeT-3KBAlipuHr —  oOCyliecTBIeHHWEe baHKkoM-3kBalipepoM  pacuetoB 1o  Omepamusm ¢
pennpustusmu/TCT, ocymecTBasomuUMy IpueM o1IaThl 3a ToBapel/yciyru Ha Pecypee ¢ ncons3oBanueM Kaptsr (B
TOM YHCIIE C MCIIOJIb30BaHUEM pekBu3uTOB Kaptel/SherPay.

1.14. Kon aBTopu3anum — OyKBeHHO-IIH(POBOIT KO, MOATBEPIKIAIOIINN YCIICITHOE IPOBEICHIE ABTOPH3ALIUY.

! Ipumennmo Tombko st Kapr, Beimymennsix [TAO CoepGank
2 Onepanyy ¢ HCTIONB30BaHMEM BHOMETPHYECKOr0 METO/A MACHTH(QHUKALIMHE MOTYT IPOBOJIUTHCS TONBKO C HCTIONB30BaHMEeM KapT, BBITYIEHHBIX
ITAO CoepbaHk.



1.15. KontpoasHo-kaccoBasi Texuuka (KKT) - nporpaMMHO-TeXHWYECKME CpEICTBA W HMX KOMIUICKCHI,
obecrieunBaroLIye 3anch U XpaHeHHe (PUCKAIBbHBIX JaHHBIX B (PUCKAIBHBIX HAKOIUTEIX, (POPMUpYIOLINE (HCKAIbHBIE
JIOKYMEHTBI, 0OecrieunBaroIye rnepeavy GUCKalbHbIX JJOKYMEHTOB B HAJIOTOBBIE OpraHbl Yepe3 oneparopa (pucKaabHbIX
JIAaHHBIX U Ne4aTh (PUCKAJIBHBIX JOKYMEHTOB Ha OYMa)KHBIX HOCUTEJISIX B COOTBETCTBHUH C ITPaBUIIAMH, YCTAHOBICHHBIMU
3aKoHOJaTenbcTBOM Poccuiickoil denepanuy 0 IpUMEHEHUH KOHTPOIbHO-KaCCOBOH TEXHUKH.

1.16. Jlmunblii ka0uner WHTepHeT-dKBaiipuHra — OaHKOBCKMH INPOTPaMMHBIA KOMIUIEKC, OTOOpPaKaIOIIUA
nndopmanuto [pennpusarus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro IIpennpusrtus. JInanslii kaOuHer
Wnrepuer-skBaiipunra sBisiercst yactblo CIIOIN. IIpaBuna nonb3oBanus JInunbeiM xaOunetoM VHTepHET-3KBalipHHra
pasmereHs! Ha O¢dunuansHoM caiite banka.

1.17. JInunbiii xkadouner TCT Sberbank Mobile POS — 0aHKOBCKHII NpOTpaMMHEIA KOMIUIEKC, B TOM YHCIE
MIPEOCTABIISIONINI BO3MOXXHOCTh 0TOOpakaTh HH(popMaruio mo OneparysM, COBEpIICHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobOunsHoM TepmuHane (mPOS), coxpansTh W nepechliath Yeku, mosrydeHHble ¢ MOOWIBHBIX YCTPOWCTB
IIpennpusus.

1.18. Maker QR — maopmarms, cogepxaniast QR-kox, Hampasmsemass BaHKOM 110 3JE€KTPOHHBIM KaHajlaM CBSI3H B
anpec [pennpusust.

1.19. MoOnibHoe mpuiioKeHHe — IporpaMmHoe obecnieuenne banka, mpenocrasisemoe [Ipennpusturo/TCT s
cosepieHust Oneparnuii mo Kapram.

1.20. MoouabHblii Tepmunaid (mPOS) — 371eKTPOHHOE MPOrPAMMHO-TEXHHYECKOE YCTPOHCTBO, MO3BOJIAIOIICE C
moMoIne MobOuibHOTO ycTpoiicTBa IlpenmpusTus, Ha KOTOPOM yCTaHOBICHO MoOWIbHOE MpuiIoKeHHe baHka,
ocymecTByATs npueM Kapt B TCT qns nposenenust Onepariuid.

1.21. Moouabhnoe ycrpoiicteo IlpexnmpusiTusi — 3JEKTPOHHOE YyCTpoiicTBO (cMapThOH WM  I[UIAHIIET),
npuHaIexKaniee [IpeAnpuaTio, Ha KOTOPOM YCTaHOBICHO MoOmIbHOE priiokeHne banka.

1.22. OGcay:xkuBamwoliasi KOMIIAHUS — OpraHW3anys, AeiCTByIOImas OT MMEHM M N0 mopydeHuio baHka B memsax
BBIIIOJTHEHNA BO3JIOKCHHBIX Ha baHk B paMkax Hactosimero JloroBopa (GyHKIMHA. AKTyaJdbHBIH IepedeHb
O0cmyXuBarOIIUX KOMITaHUH pazmemaercs Ha OdurmansHoM caiite banka.

1.23. Ornoxennblii muarex — Ormnepanus oOmIaThl, OCYIIECTBIsEMas HAa OCHOBaHUM MOJYYEHHOTO OT
peanpustus/TCT cooOuieHus, HaNMpaBIEHHOTO C MCHOJNB30BAaHUEM OJEKTPOHHOTO TEPMHHANA, O HAJIHYUH
3agoimkenHoctu [lokynatens nepexn [peanpustiem/TCT, oka3pIBalOIUM FOCTHHUYHBIE/ TIPOKATHBIE YCITYTH/YCIYTH 10
OpraHU3alH BOAHBIX KPYH30B U T.II., HOCJI€ OKOHYATEIBHOTO PacyeTa.

1.24. Omnepanus — geiictBue, ocymectisiemoe [pennpusituem/TCT/ITokynarenem, B Tom uyrcie Onepanus oriaThl,
Omneparust otMeHbl, Onepanust Bo3Bpara, COBEpIICHHAs ¢ UCHOJIb30BaHHEM KapTel (B TOM 4HCIIE C HCIOJIb30BAaHHUEM
pexBuzutoB Kaptsl / NFC-kaptsl / 6e3 npenbssienus Kaprel / Buomerpudeckoro merona naentudukannyu / QR-koxna /
SberPay.

1.25. Omnepanusi oniarel — oneparus o orare ToBapos/yciyr, Beinonusemas Ha [Ipeanpustun/ TCT /Pecypce mo
Kapte (B Tom uncie ¢ ucnonp3oBanrem peksusntoB Kapt / NFC-kapter / Buomerprdeckoro merona uaeHtudukanmm /
QR-koxa / SherPay ¢ nposeieHreM ABTOpU3AIMH.

1.26. Omnepamuss oTMeHbl — orepamus, BemonHsemas [Ipeanpusaruem/TCT Ha DnextporHOM TepMuHaie/CmapT-
tepmuHane/Pecypce, ¢ nenbio oTMeHsl ABTopu3anuu. Oneparys OTMEHbl ABTOPH3AIMH BBITOJIHIETCS 10 MPOBEICHUS
DNIEeKTPOHHOM CBEPKU UTOTOB.

1.27. Omnepanmsi BO3BpaTa — omepauus no Bo3Bpary Ilpeampusituem JneHexHBIX cpexacts Ilokymarenro,
ocylecTisieMast Ipu Bo3Bpare/oTkase [lokynarenem ToBapos/yciyr, OIIadeHHBIX paHee B paMkax Oneparyuu OmiaThl.
Oneparust BO3BpaTa OCYIIECTBISIETCS TOJIBKO 10CTIE NPOBEACHHS DIEKTPOHHON CBEPKH UTOTOB.

1.28. O¢muunanbubii caiit Banka — opuumnansHelii caiit banka: https:www.sberbank.ru®,

1.29. IlaarexkHasi CHCTeMa — COBOKYIIHOCTh OpraHU3allMi, B3aUMOACHCTBYIONIMX 10 npaBuiiaM [laTexHol cucTeMsl

B LIEJISIX OCYILECTBIICHUS IEPEBOAA AEHEXKHBIX CPENCTB.
1.30. Ilnaréxnasi crpaHuna (mpuMeHMMO Uit VIHTEpHET-3KBalpHWHIa) — CIlelMaNbHas CTPAHHUIA, HCIIOIb3yeMas
IMoxymarensamu s BBoga pexBu3uToB Kaptel Ha Pecypce. Ilpeampusarue mMoxxeT numerh coOCcTBeHHYI0 IlmatexHyro
CTpaHUILy.

1.31. SberPay* - ocymecrsnenne bankom-dkBaiipepomM pacderoB no  OmepamusaM omnartel Ha Pecypee ¢
HCTOJIB30BaHUEM MOOIITBLHOTO npriioxkenus «Coepoank Onnaita» mubo nocpencteoM SMS-0aHka (MOOMIIEHOTO OaHKa).

1.32. TlokynaTesb — (pU3HYECKOE JHUIIO, HA MMsI KOTOPOro BhimyiieHa Kapra u ocymecTristoniee Onepani B HeIsIx
npuobperenus: uM ToBapa/ycnyru win Bo3BpaTa/oTkasza ot ToBapa/yciayru.

1.33. Tlokynku B KpeauT — CEPBUC MPEJOCTABISIONINN BO3MOXKXHOCTD oruiatel [Tokynarenem Tosapos/yciyr B TCT/Ha
Pecypce 3a cuer mnpemoctaBieHHoro bankoMm TakoMmy Ilokymarento Kpeauta/kpenura Oe3 meperarel. s
npenoctapieHus [lokynaTtensM yka3aHHOH B HACTOSLIEM IIyHKTE BO3MOKHOCTH, IIpeanpustue 3akitouaer ¢ bankom
JloroBop Ha MOAKITIOUEHHE YCIYTH KPeIUTOBAHUS (DU3MUECKIX JIUII IS OIUIaTHI TOBAPOB H/MIIH YCIYT B COOTBETCTBHH C

3 https:www.sberbank.ru pasaen «KopropatupasiM kmuentam/Manomy 6usaecy 1 MIT».
4 Tonwko anst Kapr, smutuposannsix [IAO C6ep6ank, 3a nckmoueanem Kapr Momentum.



VYCIoBUsIMEA B3aUMOJICHCTBHSL CTOPOH IPU MOJKITFOUCHUH YCIYTH KPSIUTOBAaHHS (PU3MYECKUX JIUIT IS OIUIATHI TOBAPOB
W/WIY yCIIyT, pasMerieHHpiMU Ha OdunuansHoM caiite banka.

1.34. TloBTopsiommecs: MIaTe:KH — IDIATEXXKHU B OIUIATy TOBapOB/YCIIYT, OCYIIECTBISIEMBIE PETYJSIPHO B TCUCHHE
OIpEe/ICNICHHOTO TIePUOa BPEMEHH.

1.35. IlpemaBTopm3amms — onepauys 1o pe3epBUPOBAHUIO AEHEKHBIX CpeICTB Ha KapTe 1 mocnenyromei omarsl,
Tpebyromast noaTrepxaeHus co cropoHsl [Ipeanpusatus/TCT ¢ ykazaHueM CyMMbI CIIHCaHHS.

1.36. Ilpennmpustme — ToproBo-cepsucuoe npennpustue (TCII): ropuandeckoe IMIO / WHIUBHIYaJIbHbIA
npeanpuauMarens (MUI1), npuanmaromme KapTel B KadecTBe cpesicTBa omIaThl ToBapoB/ycilyr Ha OCHOBaHUH YCIIOBUI
Hacrosimero Jlorosopa. IIpennpusitie MokeT MMeTh OJHY TOProBO-CEpBHUCHYIO TOUKY HJIM CETh U3 JABYX U Ooisee
ToproBo-cepBUCHBIX TOYEK.

1.37. TIporpamma JosiabHOcTH A4 aepaxateneii Kapr «MHP» — nporpamma nmoompeHus aepxateneit kapt « MUPy,
peanusyemass AO HCIIK u npenycmarpuBaromast Bo3pat IIpeanpusTiHeM 4acTi CpeCcTB, HOTY4YEeHHBIX 10 OneparusM,
coBeplIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpustus U yIOBIETBOPSIOUIMM YCIOBHSIM,
cornacoBanHbIM Mex 1y [Ipeanpusituem u AO HCIIK. YcnoBus yuactust, ciocoObl M OPSIIOK B3aUMOAEHCTBUS, TAapUQBI,
npaBa M OOSM3aHHOCTH YYacTHHKOB, a TakKe Ha3BaHue [IporpaMmsbl nosuibHOCTH Ui Aepkareneit Kapr «MUP»
perymupytorcst npamwiamu AO HCIIK, omy6miuKkoBaHHBEIME Ha caiiTe: WWW.privetmir.ru.

1.38. Pacuernass undopmanusa — uapopMamms mo OmepanmsMm, mnepemaBaeMass B baHK-3KkBaiipep, B paMKax
MIPOBEACHUS NMPOLEAYPHI DIEKTPOHHON CBEPKU UTOTOB 3a OIPECICHHBIN MepUO/.

1.39. Pa6oumnii 1eHs — IeHb, KOTOPHIN HE MIPU3HACTCS B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Poccuiickoit @eneparm
BEIXOHBIM U (WJIN) HEPAOOUNM MPa3THIHYHBIM THEM.

1.40. PeBepcuBHasi TpaH3aKuus — QrHAHCOBO-HHPOPMALIMOHHOE COOOIIEHNE, KOTopoe baHk-3KkBalipep HampaBisieT B
[TnaTexxHyRO CUCTEMY IUISI OTMEHBI paHee HalpaBIICHHOH TpaH3aKIUK (HAIpUMeEp, B CIIydae OMIHOOYHOTO MPEIbIBICHIU
Tpanzakuun). B pe3ynbTare 00pabOTKH 3TOr0 COOOIMICHHUS TPOUCXOIUT CIIMCAHKUE ICHEKHBIX CPEACTB co cueTa baHka-
sKkBaiipepa (co cueta [IpeanpusTusi) v 3a4uciieHre ux Ha cueT banka-smuteHTa (Ha cuet Kaptsl [Tokymaress).

1.41. Pecypc — caiiT B ceTH HHTEpPHET, MOOWIBHOE INPHIOKEHHE WM HHOE WH()OPMANNOHHO-TEXHOJIOTHIECKOE
pemieHHe (B TOM YHCJIE MECCEHDKEpHl M conuaibHble cetH), mno3Bossuomme IIpexnpustuio/TCT ¢ momomipio
MIPOTrPaMMHO-aNIapaTHEIX CPEACTB, TPEJOCTABICHHBIX baHKOM, OCYIIECTBIATh peanu3anio 1 0BapoB/yciIyr
[oxynarensm.

1.42. CoOepbank OHJIaiiH — aBTOMATHU3MPOBAaHHAS 3alIWIICHHAS CHCTEMa JUCTAaHIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHuA Jlepxaterns ¢ UCIOIb30BaHHEM MOOMIBHOTO NpriioxeHus «Coepbank OHIaiH».

1.43. CBoaHblii 4YeK JJIEKTPOHHOTI0 TepMHHAJa — OyMaXHbBI OTYET, pacreyaTbliBaeMblii DJIEKTPOHHBIM
TepMuHANOM/CMapT-TEpMHUHAIOM M COJEpXKallMi nTOroByro uHpopmanuio mno OmepauusM 3a OIpeeJeHHBIN
MIPOMEKYTOK BPEMEHH.

1.44. Cucrema THCTAHIIMOHHOT0 0AHKOBCKOT0 o0cay:kuBaHus (cucrema /IBO) — aBTOMaTH3MpOBaHHAS CHCTEMa
«Cohepbank busnec OHaiH», MOCPEIACTBOM KOTOPOM OCYIIECTBIISCTCS MUCTAHIIMOHHOE OAHKOBCKOE OOCITY)KHBaHHUE
[IpeanpusTis Ha OCHOBAHUU OTJIENHHO 3aKIFOUYEHHOTO OTOBOpa ¢ bankom.

1.45. Cucrema mpoBefeHHs 3JIeKTPOHHBIX miaTexeii (mamee — CIIDII) — crenwan3UpOBaHHBIA anmapaTHO-
NPOTrpaMMHBIA  KOMIUIeKc baHka, mpenHa3Ha4eHHBIH Il TIpOBEICHMS O€30MacHBIX 3JIEKTPOHHBIX IUIATEXEH ¢
UCTIONb30BaHNeM KapT B ceTn MHTEpHET.

1.46. Cmapt-POS — anmapaTHO-porpaMMHBI KOMIUIEKC, COCTOSIININ U3 MOJHO(PYHKIIMOHAILHON OHJIAHH Kacchl Ha
0a3se onepanroHHO# cucTeMbl Android 1 DIEKTPOHHOTO TEPMHUHAJIA B OTHOM KOpITyCe.

1.47. CmapT-TepMHHAJ — aNapaTHO-IPOrpaMMHbIi koMiuieke, CMapT-POS/DB0oTOP, MO3BOJAIONINN OCYIIECTBIISTh
npuem Kapt 8 TCT ms npoBeaenust Onepariuii 1 o0ecrieunBaroiiuii nepeaady GUCKaIbHBIX JaHHBIX B DenepaibHyIo
HajoroByto ciyx0y Poccuiickoit @enepanuu. CMapT-TepMUHAI SIBIsIETCS COOCTBEHHOCThIO baHka M ycTaHaBIMBaeTCs
Ha cpok neiictBus [loroBopa. CMapT-TepMUHAT NPEIHA3HAYEH U MOXET MCIOJIB30BATHCS TOJIBKO B IEJISIX MCIOTHEHUS
JoroBopa. CMapT-TepMHHAIIEI MOTYT OBITh OCHAIICHBI YCTPOMCTBAMHU, MMO3BOJSIOIIMMHU PACMO3HABATh M CUUTHIBATH
onHoMepHblid (1D ckaHep) wiauM AByMepHBIA IITPUXOBOH koI (2D ckaHep), KOTOpPBIE MCIOIB3YHOTCS IJIsi MAPKHUPOBKH
TOBapOB, C YIIAKOBKH TOBapa M 00ECIEUYMBAIOIIMMH Iepenady 3Tod mHpopmammu Ha Cmapt-tepmuHan wim KKT.
Omnucanue yciyr, GopMupyromux tapudbsl 1 mapaMmerpsl cepBuca CMmapT-TepMuHaNa, pasMenieHsl Ha OduimaatsHOM
caiite banka.

1.48. Cranmpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3amuTel nH(OpMAIWH,
pa3paboTaHHbIi  MEXIYHApOAHBIMH IuiaTeXHbiMu cuctemamu MasterCard Worldwide, Visa International,
HalMOHAJIBHOM IaTeskHo# cucremoit « MUP» M ncnosib3yeMblii MX y4aCTHHKaMu Npu oOMeHe HH(pOpMaIei B paMKax
nposenenust Onepanmii. CoorserctBenHo Site Data Protection Account mnst MasterCard Worldwide, Information
Security aust Visa International, Mir Accept mist HalMOHaNBHOM TUIATEXKHOU cucTeMbl «MUPY.

1.49. Tapudms banka — croumocts yciyr batka 3a BeinonHeHue pacueros ¢ [Ipennpustuem mo OnepanusiM OIIaThl
B BHJIE MIPOIICHTA OT CYMMBI Kaxkaoii Omnepanuu oIuiaTsl U pa3Mepa IUTaThl 3a CEPBUCHOE O0CITy)KHBaHHE, YKA3aHHBIX B
3asiBICHUH.



1.50. Texuoaormsi 3DSecure — TexHojorus ayreHTuukauuu IlokynaTenas NpU NPOBEICHUHU IUIATEXKEH uepes
nyOJIMYHBIC CETH, OCYLICCTBIIsIEMasi B COOTBETCTBUH C MEeXIyHaponHeiMu crangapramu Verified by Visa, MasterCard
SecureCode u HanmoHanmbHOW maTeXHOW cuctembl Mir Accept. B pamkax JaHHOW TEXHOJOTHH ayTCHTHU(HKALML
[MokynaTens ocymiecTBisieTcs: Ha cepBepe banka-sMuTeHTa.

1.51. Tomap/ycayra — ToBap, pabora, YCiIyra, pe3ylbTaT WHTEIUICKTYalbHOW ESTENHHOCTH, pealn3yeMble
[pennpustuem B TCT/Ha Pecypce.

1.52. Toproso-cepBucuas Touka (TCT) — mnompasmenenme IIpemmpustus, 3apeructpupoBanHoe bankom Ha
ocHoBaunu Mupopmammm o TCT, B xotopoMm ocymiecTBisercss peamusanus Tosapos/yciyr Ilokymaremsm. ©@opma
Wudopmanuu o TCT pasmeniena va Opunuansaom caiite banka.

1.53. ToproBblii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAQHOBJIEH DJEKTPOHHBIH TEPMHUHAJ, OCYIIECTBIISIOLICE
ToproBimto ToBapamwu/ycnmyramu, oIuiata ¥ BblAa4a KOTOPBIX OCYIIECTBIISICTCS C IOMOLIBIO TEXHUYECKUX
npucnocoOIeHnH, He TpeOYIOIMNX HeTIOCPEACTBEHHOT0 yyacTus padotauka [IpeanpusTus.

1.54. Toprosplii 3kBalipuHr — ocyiecTBieHne bankom—akBalipepom pacuetoB mo Omnepanusm ¢ [Ipeanpusituem,
ocymecTBIsIOIMM TpueM oriatsl 3a Toapel/ycinyru B TCT ¢ ncnions3oBanreM KapTsl (B TOM YHCIIE C HCIIOJIB30BaHHEM
pexBusutoB Kaptel / NFC-kaptei / 6e3 npeabsasnenust Kapter / Buomerpuueckoro Merona uaentudukanmu / QR- kona).

1.55. Tpam3zakuus — ¢uHAHCOBO-MH(OPMAIIOHHOE coobmeHne o comeprnenun Omeparun ¢ Kaproit B TCT/Ha
Pecypce.

1.56. Yex »saektponHoro Tepmunaia (Yek) — mokymeHT mo Omepanuu, pacredyaTblBAeMbIA DICKTPOHHBIM
TepMuHaIOM/CMapT-TepMUHAIOM H COZICpKaIMid HHOPMAIIHIO 0 IpoBeNeHHOH Onepanunm.

1.57. DBoTop+ — anmapaTHO-IIPOrpaMMHBIA KOMIIIEKC, COCTOSIINI U3 TONMHO(YHKIMOHAILHOW OHJIAIH Kacchl Ha 0ase
ornepaioHHol cucteMbl Android ¥ BHIHOCHOTO DJIEKTPOHHOTO TEPMHHAIA.

1.58. Daexrponnas moamuch (III), Kirod 3/1eKTPOHHOI MOANNCH — TaHHBIE TSPMUHBI IPUMCHSIOTCS B HACTOSIIEM
JoroBope B cootBeTcTBUU ¢ DegepanbabiM 3akoHOM 0T 06.04.2011r. Ne 63-D3 «O6 snekTpoHHOM moamucu». Bux D11
onpenensercs JloroBopoM o MpeAoCTaBICHUH YCIYT ¢ UCTIob3oBaHueM cuctembl J1BO.

1.59. DaexTpoHHas CBepKa HTOrOB — IPOLEAypa mepeaadu oT InekrponHoro TepmuHana/CIIOI B bank pacdyerHoi
nHpopmanuu 06 Onepanyusax 3a ONpeeICHHBIN IEPUO,.

1.60. DaeKTPOHHBIN TEPMHMHAJ — D3JIEKTPOHHOE IMPOrPaMMHO-TEXHUUYECKOe YCTpoiicTBo baHka (B ToM umcie
JIOTIOJTHUTEIbHOE 000pYIOBaHUE W/HIU CHeNHanbHOe mporpammHoe odecneucHre KKT), mo3possitoniee OCyIecTBIATh
npueM Kapt B TCT mns nposenenus Onepannii. NeKTpOHHBIH TepMUHAT BKIFOYAeT B ce0sl B TOM guciie MoOMIHHBII
tepmuHan (mPOS), Buomerpudeckuii TepMuHANI. DIEKTPOHHBIA TEPMHHAN SBISIETCS COOCTBEHHOCTHIO baHka m
yCTaHaBIMBACTCSA Ha CPOK AeHCTBUS JloroBopa. DNEKTpOHHBIN TEpMHUHAT MPEIHA3HAYCH W MOXET HCIOIb30BaTHCS
TOJIBKO B LEJISIX MCIOAHEHHs JloroBopa.

1.61. QR-kox (Quick Response Code) — a1ByxMepHBI# mTpUX KoJ, npenocrasiseMbiii bankom TCT B Makere QR u
MO3BOJISIIOIIMK  ocymiecTBIsITh Omnepanuio omiatel nmyreM obOmena uHpopmanuein mexny TCT u Ilokymarenem,
SBISTFOIMCS JleprkaTeneM KapThl, OCPEACTBOM cunThiBaHMs Makera QR MOOHMIBHBIM yCTPOICTBOM C YCTaHOBJICHHBIM
Ha HeM MOOMJIbHBIM npuiIokeHneM banka it noctyna k cucrteme «Coepboank OHIaWHY.

2. OBIUME NOJOXEHUS

2.1. 3asBreHHE U HACTOSIINE Y CIOBHUS SBIIOTCS JJoroBopoM Ha npoBeneHue pacdeToB Mexay [TAO CoepOaHk u
[TpeanpusTHeM TI0 ONEPAIUSM C UCTIONb30BAHUEM GAHKOBCKHMX KapT (3KBaipuHr)®. JIOKyMEHTBI, CCHUIKM Ha KOTOPBIE
JIat0TCsl B HACTOSIIUX Y CIIOBUSIX, SIBJISIFOTCS HEOThEMJIEMOU yacThio Jlorosopa.

Hacrosiune VYcnoBusi MpeAcTaBisitOT cO00 HOBYIO DPEAAKLUUIO YCIOBUI NPOBEACHHS] PACUETOB IO OINEpalysiM,
COBEpLICHHBIM C MCIOJIb30BAHUEM OAaHKOBCKUX KapT (IKBaWpHHT)/YCIIOBHH NPOBENEHHS PAcUETOB IO OINEPAIUsIM C
HCTIONB30BaHUEM AIEKTPOHHBIX CPEICTB IUIaTeka B ceTH uHTepHeT (MHTepHeT-3KBaiipuHr).

2.2. JloroBop MOKeT OBITh 3aKIIFOYECH HAa OyMa)KHOM HOCHTEIIC WIH B DIICKTPOHHOM BHE C MCIONBb30BaHueM OI1
[IpennpusaTus, eciy 3T0 NPEAYCMOTPEHO MHBIM JIOIOBOPOM, paHee 3akiltoueHHbIM Mexnay Ilpennpustuem u bankom
(JIoroBopoM 0 MpEIOCTaBIEHUH YCIYT C UCIIONb30BaHKeM cucTeMsbl J[BO).

2.3. Wzmenenne unHdopmaimu, ykazaHHoi [Ipennpustuem B 3asBneHun/3asBieHHH 00 M3MEHEHHH YCIIOBUH,
odopmIIsieTcss KOPPEKTUPYIOLIUM 3asiBIICHUEM YCTaHOBJIeHHOH bankoMm ¢opmbl, opopmiieHHBIM Ha OyMa)KHOM HOCHTEIIE
WK B 3JIEKTPOHHOM Buje ¢ ucnonb3obanuem OII Ipennpustus. @opma KOPPEKTUPYIOIIETrO 3asBICHUS pa3MelleHa Ha
OdwuransaoM caiite banka.

®IIpu 3akmouennu JloroBopa yepes cuctemy JIBO: 3assnenue, Tapudsl u YcIoBHS B COBOKYIMHOCTH SBIAIOTCA JJOroBOpoM Ha Mpea0CTaBIeHHE
ycayr 3KBaiipuHra (nanee — Jlorosop).



2.4. TTpu peructpaunn Hooro TCTS/msmenenun undopmaruu o TCT Tpeanpusitue npepoctapiser B bauk B
coorBercTBUM ¢ 1.2.5 VYcnouih dopmy Uudpopmanus o TCT, odopmieHHyro Ha OyMa>KHOM HOCHUTENE WM B
9JIEKTPOHHOM BHJIE, TOJMUCAHHYIO YIOJIHOMOYEHHBIM IpeacTaButeneM [Ipennpustus.

Bank BmpaBe oTka3ate B peructpamuu cooTBercTByromeir TCT 06e3 OOBACHEHHS INPHYUH, YBEIOMHB 00 3TOM
[pemnpusitne B coorBeTcTBUHM ¢ 1.2.5 VYcnoBuit. Ilpn MOAKITIOYEHWH JOMONHHUTENBHBIX —DIIEKTPOHHBIX
tepmuHanos/CMapr-repmunanoB [Ipennpusrue npenocrasisier B bank B coorBercTBHH € 11.2.5 YcnoBuit nHpopmMarmio
no dopme «Mupopmamus o TCT», pasmermiennyro Ha O¢unnansHom caiite banka, odopmiieHHYI0 Ha OyMakHOM
HOCHTENIC WIN B DJIEKTPOHHOM BHJIE, TIOAMMCAHHYIO YIIOJHOMOYEHHBIM IpeAcTaBuTeNieM lIpennpusTus ¢ ykazaHueM
KOJINYECTBA BHOBH IOJKIIOYAEMBIX JJIEKTPOHHBIX TepMHHaoB/CMapt-TepMunaioB. [lomydenue/otkas or 1D u 2D
CKaHepoB ocymiecTBisieTcst Ha ocHoBaHuU MHpopmanmu o TCT u/nnu 3asBiaeHuH 0 MPUCOEANHEHNH/KOPPEKTUPYIOLIETro
3asIBJICHMSI.

2.5. Bank u [Ipeanpusitue B pamkax Hactosiero Jloroopa oOMeHHBat0TCS HHGOPMaIUei U JOKyMEHTaMH OJHUM
U3 CIEAYIONNX CIIOCOO0B, BEIOMpAaEMBIX CTOPOHOH, HaIpaBJiIsomel nHGpopMaLnio/TOKyMEeHT IO CBOEMY YCMOTpPEHHIO,
€CJIM MHOE He MPEAyCMOTPEHO Y CIOBUSMU:

2.5.1. C UCIIOJIb30BaHUEM CPE/ICTB JEKTPOHHON CBSI3U IyTEM HallpaBlIeHHsI AEKTPOHHOTO MUChMa C aIpeCcOB U
10 aJIpecaM 3JIEKTPOHHOM TI0YTHI, TIPEIOCTABIEHHBIX B 3asBienun n/unn Undopmamun o TCT'. B ciydae eciin uHoe He
NPEAYCMOTPEHO B YCIOBUSX, WH(OpManus/IOKyMEHThI, HalpaBisieMble MO agpecaM 3JIEKTPOHHOM IOYTHI, UMEIOT
MOJHYIO IOPUANIECKYIO CHILy ¥ MOTYT OBITh HCIIOJIb30BaHBI B Cy/I€ B KAUECTBE OKA3aTECIILCTB;

2.5.2. nocpenctBoM cuctemsl JIBO win aHanornyHeix cucteM banka;

2.5.3. ITyTeM HaINpaBJICHUs MHChMa C JTOCTaBKOM HApOUYHBIM MIIM KyphEPCKOH ITOYTOH IO MOYTOBOMY ajpecy,
ykazanHoMmy B 3asBnernn/apopmanmu o TCT, nomydaromiei CTOpOHEI;

2.5.4. ITyTeM HaIlpaBJICHHS IIOYTOBOTO OTIPABICHNUS (3aKa3HOTO MHCHbMa) 110 TIOYTOBOMY aJIpecy, yKa3aHHOMY B

3assiennn /Muapopmanuu o TCT, nomyyaromieil CTOPOHEL.
CTopoHa CUNTAETCs MOTYyYUBIICH HH(DOPMAIIHIO/TOKYMEHT B ClIy4ae HalpaBlIeHHs CIOCOOOM, YKa3aHHBIM B:

. m.2.5.1, m.2.5.2 VYcnoBuii — B JaTy HampaBieHUS DSJEKTPOHHOTO THChbMa Ha COOTBETCTBYIOIIWH ajpec
3JIEKTPOHHOH 1MOUThI, ohopmMieHus 3ampoca B cucteme JIbO/ananorunytoit cucteme banka COOTBETCTBEHHO;
. n. 2.5.3, n.2.54 YcnoBuii — B JaTy JOCTaBKM IMOJy4alolleil CTOpOHE MHCHMa/IOYTOBOTO OTHPABIICHHUS

(3aKa3HOTO MUCHMA).

2.6. B ciydae npucoenunenus Ipeanpustus k IIporpamme nostisHOCTH 11 AepkaTeneit Kapt «MUP» pacuetst
Mexy Ipeanpustuem u bankom no OnepanusmM, yuactsyronmM B IIporpaMme nosnsHOCTH Aepskateneii Kapt « MUPy,
OCYIIECTBIISIIOTCS B COOTBETCTBHH C paszaeioMm 6 Ycnosuil u npasunamu AO HCIIK, onyGnukoBaHHBIMU Ha caiite:
WWW.privetmir.ru.

2.7. Pacuersr ¢ [Ipeampusaruem mo OnepanusiM OCYIIECTBISIOTCS B pyoisix Poccuiickoit @eneparim.

2.8. SherPay npenocrasnsercs B ClieAyrOMeM MOPSAAKE U Ha CIEAYIOMUX YCIOBUSX:

2.8.1. gna I[pennpusTwii, BriepBhle 3akimrouaromux JloroBop ¢ bankow, ycimyra momkirodaeTcs OTHOBPEMEHHO C
MOKITFOUeHIEeM MHTepHeT-9KBalipuHTa W NMPUMEHEHHEM eIUHOro Tapuda mo MHTepHeT-3KBalpHHTY, YKa3aHHOTO B
3asBlICHUH;

2.8.2.  mna [peanpustuii, IMeONINX (10 BBEACHUS B ACUCTBUE NAHHOHN peIaKIny Y CIIOBHI) 3aKIFOUEHHBIN JJoroBop
¢ yciryroit UHTepHET-3KBaliprHT, baHk aBTOMaTHYeCKH NOAKIIOUNT yeayry SberPay 6e3 odopmiteHIsS JOTOTHATEITEHBIX
JIOKYMEHTOB ¢ IpUMeHeHHneM eauHoro Tapuda Ha MHTepHET-3KBalpHHT, YKa3aHHOTO B 3asBICHUU O TPUCOCAHHCHUH
/KOPPEKTHPYIOIIEM 3asIBIEHUUS,

2.8.3. nus Ilpennpusaruii, He uUMeOMMX ¢ BaHKOM JOrOBOPHBIX OTHOLIEHWH 1O MHTepHET-3KBaWpuHTY, IyTeM
MpeocTaByeHnsl B baHk moanucanHoro 3asiBICHUs O MPUCOSIUHEHIHU/KOPPEKTUPYIOIIETO 3asBICHUS HA MOKIIIOUEHUE
yenyru SberPay ¢ yeraHosienueM otaenbHoro Tapuda, ykazaHHOTro B 3asBICHUH O MIPUCOCTUHEHUH /KOPPEKTHPYIOIIIEM
3asIBJICHUU.

3. HNPEAMET JOI'OBOPA

3.1. Ilpennpusatue opranusyer npueM Kapt, nepeunciensbix B Ilopsake mnpoeaenus onepauuil B Toproso-
CEepBUCHBIX Toukax/Ha Pecypcax, pasmemenHom Ha OdunumanpHoM caiite baHka, B KauecTBe CpelcTBa OILIATHI 3a
peanu3yemblie UM ToBapsl/yciayrn u 06paboTKy nHpOpManuy Ha DIIEKTPOHHBIX TepMuHaiax/CMapT-TepMuHaIax/yepes
CIIDI1 Banka/mocpeacteom QR-koxa.

3.2. bank B cootBercTBHU C JloroBopoM mepeunciseT [Ipenmpusturo cymmsl Omneparuii omiatel ToBapoB/yciyr,
coepmeHHBIX Ha [Ipeanpustun/TCT/Pecypce ¢ ucnonp3zoBanuemM Kapt(B TOM Yuciie ¢ MCIONIb30BAHUEM PEKBU3UTOB
Kapr / NFC-kapter / QR-xoxa / Buomerpuueckoro merona uaeHrudukanuu / SberPay , 3a BbUeTOM IUIaThI 3a
BBINOJIHEHHE BaHKOM pacdeToB B COOTBETCTBUH C pa3/iesioM 6 Y cIoBuid.

® [Tpu nepenaue B bank 3asBnenus Ha GymaxnoMm Hocutene undopmanus o TCT BHOCHTCS B IporpaMMHoe obecriedenne banka pabotaukom Banka
HAa OCHOBaHUH YCTHOU HMH(OpMAIUM yHOIHOMOYEHHOTO IpeacTaBuTens IlpeanpusaTtus, mpu 3ToM HH(OpMAaIHs 3amoilHsAeTcs 1o dopMme OlaHKa,
pa3mMenienHoit Ha OpurmansHOM caiite banka.

HK yBEIOMIISIET IIIPUATU TopxKeHnH J[oros JICKTPOHHOTO af : tortu, Tu.
" Ba enomiset Ilpe € 0 pacTopaKe: OTOBOpa C HIEKTPOHHOrO afpeca: tortuga@sberbank.ru
8 [Ipu HaMMUMK TEXHUYECKOH BO3SMOKHOCTH.


http://www.privetmir.ru/

4. TIPABA U OBSA3AHHOCTU NPEANPUSITUSA
4.1. IIpennpusitue UMeeT MPaBo:

4.1.1. CcpurateCcsi Ha BO3MOXKHOCTB OIUIATHl ToBapoB/yciyr ¢ ucnonb3oBaHueM KapT B COOCTBEHHBIX PEKJIAMHBIX
Marepuaiax, MpeaBapuTeNbHO coriacoBaB MX ¢ bankoM B coorBercTBHU ¢ 1m.2.5.1 ¥ 1m.2.5.2 HacTosAmMX Y CIIOBHH.
BrinmyckaTh pekiiaMHYI0 HPOJYKLHIO C TOPrOBBIMH Mapkamu [11aTeKHBIX CUCTEM IIpH YCIOBHH, YTO TOPToBas Mapka
[TmaTeXKHBIX CHCTEM HCIOJB3YeTCs TOJIBKO B KadecTBe yBemomieHus [lokymareneit 06 oocmyxusananu Kapt 8 TCT/Ha
Pecypce.

4.1.2. Tlomy4aTs KOHCYNbTAINIO B baHke 10 BompocaM AKCILTyaTaIiy DIIEKTPOHHBIX TepMUHaIOB/CMapT-TepMIHATIOB
u npoBeneHnio Onepanuii myteM obpameHns B ciayx0y moaaep:xku banka mo Tenedony, ykazanHoMy B 1.2 Ilopsaka
mpoBeaeHus oneparmii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.1.3. HVcnonp3oBaTh Ut IpueMa oriaTel ToBapoB/yCIyr ofWMH WM HecKonbko QR-komoB, monyueHHsix B banke u
pa3memeHHbIX Ha CMapT-TepMuHanax, MoOmmsHBIX ycTpoiicTtBax [Ipenmpusarus, a taxke Ha KKT, nmpunamiexamnei
[TpeanpusThio, uiau Ha BUAHOM MecTe B Buae MakeTta QR, B ToM uncie Ha OyMa)KHOM HOCHTETIE.

4.2. IIpeanpusiTue o06s13yercs:

4.2.1. OmnauuBath yciryru banka 1Mo BBIIOTHEHHIO PacdeTOB U IUIATHI 32 CEPBUCHOE 0OCTYy)KHBaHUE (TIPH HAJTMIUH) IO
OmneparisiM B cooTBeTcTBUH ¢ Tapudamu banka, ykazaHHBIME B 3asIBJICHHN.

4.2.2. Cobmonats mosoxeHust JJoroBopa, a Takke BBITIONHATE TPEOOBAHIS, COIEpKAITHECS B PEKIIAMHO-HHCTPYKTHBHBIX
MaTepHaiax, peloCcTaBIsIeMbIX baHKOM B COOTBETCTBHH C 1. 5.2.6 Y CIIOBHI.

4.2.3. CaMOCTOSITENIbHO U CBOEBPEMEHHO 3HAKOMHTBLCS C U3MEHEHMSMH, BHECCHHBIMH B YCIIOBHUS, Ha O(QHINAILHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3nakomiienne [Ipeanpustus ¢ U3MEHEHUSMHE, BHECEHHBIMH B
YcioBus, He ABJSETCA OCHOBAHUEM JUIA UX HeNpUMeHeHHs: baHkoM.

4.2.4. Pasmemath Ha BuaHbIX Mectax TCT/obmmenocTymHbix Mectax Pecypca, mpemocraBisembie baHkoM pexiaMHO-
nH(popMannoHHbIE MaTepHaibl, H3Bematomue [lokynaTenel o BO3SMOKHOCTH OIIIaThl TOBapoOB/yCIyT C UCIIOIb30BaHHEM
Kap1/QR-konma/ SherPay, B ciy4yae ecam 3TO He NPOTHBOPEYHMT TPEOOBAHMAM 3aKOHOAATENbCTBA Poccuiickoit
®denepanuu.

4.2.5. Ilpuanmarts B omtaty ToBapos/ycmyr Bce KapTel, nepeuncnennsie B [Topsiike npoBenenus onepanuii B Toproso-
CEpBHUCHBIX TOUKax/Ha Pecypce, B TeueHue Bcero padbouero Bpemenu [Ipeanpusarus. He BeinaBats o Kapram Hanuaxbie
nenexnble cpenctsa’. He mpuaumars ot [okynatens 6ostee 2 (IBYX) pasiIMUHBIX KapT.

4.2.6. He pazouBaTth cymmy ofHoi Omepaiiuy omiaTel Ha HECKOJIBKO CYMM M HE IMPOBOJHUTH OTAeibHbIe Onepanuu Ha
KaXIYI0 U3 3THX CYMM.

4.2.7. He ucnonp3oBath pekBU3UTHI KapThl, koTopble cTanu noctynssl [pennpustuio/TCT, anst MHBIX 1emeid, KpoMe Kak
npoBeaeHue Oneparyii B MpUCYTCTBUM WM TI0 pacnopsbkeHuto [TokymnaTens.

4.2.8. Ilpenocrasnsth [TokynaTessiM nonHbi Ha0op ToBapoB/yCIyr 10 LieHaM, He MPEeBbILIAIOIINM LieHbI [IpeanpusTus
IIPU pacyeTax 3a HAJIMYHBIC IEHEKHBIE CPE/ICTRA.

4.2.9. IlpoBoxuts Onepaunu 1 opopMiIATh JJOKYMEHTHI HO ONEpanysM B COOTBETCTBHH ¢ [lopsaKoM NpoBeneHHs
omeparuii B TOproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a IPAaBHIBHOCTh YKa3aHHOW B
JIOKyMeHTax nH}popmanum.

4.2.10.XpaHuTh B HEAOCTYITHOM JUIS TPETbUX JHI[ MecTe [IOKyMEHTHI MO oIepanusM (YeKH, KacCOBBIE YEKH,
pacriopspkenust [lokymnaTenst, TOKyMeHTbI, ToATBep K Aatomue (akT nepenaun ToBapa/oka3aHus YCIYyTH, U T.II.) HE MEHee
13 (TpmHaauaTh) MecsneB ¢ Aarsl coBepuieHns Onepanuy W IepenaBaTh MX Komuu B baHk mo ero 3ampocy mo
3MEKTPOHHBIM KaHaJaM CBS3M OJHHUM H3 CIIOCOOOB, YKa3aHHBIX B 11.2.5 YcnoBuii B TedeHue 3 (Tpex) paboumx THEH ¢
JIaThl oJry4eHwust 3anpoca. [IpegocraBiieHHbIE JOKYMEHTBI JOJDKHBI OBITh HaUIEKAIero kKauecTBa (M300paxeHue 4eTKoe,
pa3Mmep He MeHee OPUTHHAIBHOTO JOKYMEHTA).

4.2.11.TlepenaBars B bank mo ero 3ampocy B TeueHue 3 (Tpex) paboumx AHEH ¢ AaThl MOJIydeHUs 3ampoca oT baHka
MMUCbMEHHOE 3asBJICHHE C W3JI0KeHHeM oOcTosiTenbeTB npoBenenust Oneparun B TCT/Ha Pecypce. B ciydae yrpatsr
COCTaBJICHHBIX C Hcnonb3oBanueM Kaptel JlokymenToB o Omnepanny HeMeUIEHHO coo0muTh 00 yrpaTte B bank oxHuM
U3 COCO0OB, YKa3aHHBIX B 11.2.5.1, 2.5.2 YcnoBwuii.

4.2.12. AxuienToBaTh IDIaTeXKHBIE TPEOOBaHMSA, BEICTaBICHHBIE BaHKOM B cOOTBETCTBHUH C 1. 5.1.3 Y citoBHii K pacdyeTHOMY
cuety [Ipennpusrus, ykazaHHOMY B 3asiBI€HHH, B TeUeHUE 5 (IATH) paO0UYMX JTHEH C AaThl MX BHICTaBIICHUSI.
4.2.13.Bo3mectuts baHky B MoiHOM 00beMe YOBITKH, BOSHUKIIINE y HETO B pe3yJibTaTe IPUMEHEHHs K baHKy mTpadHbIx
CaHKIMI B COOTBETCTBHUM C INpaBWiIaMH [l1aTeXHBIX cucTeM, NpuBieYeHUs baHka CyneOHBIMH OpraHamMy MU
YHOJTHOMOYEHHBIMU OpraHaMH{ TOCYIapCTBEHHOH BIACTH K TPAXKAAHCKOW MM aJMHHHCTPATHBHON OTBETCTBEHHOCTH B
CBA3M C HEUCTIONHEHHEM WIM HEHaJIeXamuM ucrnoidHeHueM IIpenmpusatuem o0s3atensctB 1o Jlorosopy.
[MonTBepxneHNEM BO3HUKHOBEHHS Y baHka yOBITKOB SIBIISIOTCS PEIICHHSI YIIOJTHOMOYEHHBIX OPTaHOB IrOCYIapCTBEHHOM
BJIACTH, BCTYTIMBIINE B 3aKOHHYIO CHJTY PEIICHUs Cy1eOHBIX OPTaHOB.

4.2.14.B ciyyae peopraHu3aliiy, BHECCHUS] U3MEHEHUI U IONIOJIHEHUI B IOKYMEHTHI, TpeicTaBieHHbie [Ipeanpustuem
pu 3aKitodeHnn JloroBopa, Mpu OTKPHITHH B OTHOIIEHHWH [IpeAnpusaTHs/CMEHBI CTaANN MPOIEeTypsl OaHKpOTCTBA, a
Taroke npu cMeHe pykoBozactBa TCT, msmenenun ajgpeca mecronaxosxaenus [Ipeanpustus/TCT, Buecennoro 8 ET'PIOJI,
pexBuzutToB IIpennpustue/TCT o0s3yercs mHpopmupoBath bank u mepenate (1o mecty 3akitoueHust Jlorosopa)
HaJUIe)XaluM 0o0pa3oM 3aBepeHHble W O(QOPMIICHHBIE JOKYMEHTHI, MOATBEPXKIAIONINE BHECCHHE H3MEHEHHH W

® 3a uckmrouenuem Ipeanpustuii, 3axmouusmux ¢ barnkom JoroBop o BbINOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.
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JIOTIOJTHEHUH OJIHUM M3 CHOCOOOB, yKa3aHHBIX B I. 2.5 YcnoBui, He mnoszgHee 3 (Tpex) paboumx IHEH C Jathl
JIOTIOJTHEHUI/M3MEHEHHUH.

4.2.15. TlpenocraBnare B baHK JOCTOBEpHBIE IIOKYMEHTHI M CBEAEHHs, HeoOxoammble baHky Ui uncmosHeHUs
TpeboBaHUi, NPeTyCMOTPEHHBIX JIEHCTBYIOMINM 3aKOHOAATeIbCTBOM Poccuiickoit ®denepanny, B TOM 4ucie, HO HE
UCKJIIOYUTEBHO: HE PEKe OJTHOTO pasa B TOJ, a TAKXKE 110 OTAEIbHOMY 3anpocy banka B reueHue 7 (ceMu) paboyux aHeH
CO JHS TOJTydEHUS 3a1poca OOHOBIIATE CBEICHUS M JOKYMEHTBI, TIPEICTaBICHHbIC baHKy NpH 3aKIIFOUCHUN HACTOSIIETO
JloroBopa, BKITIO9ast CBEICHUS O HEIX (PUHAHCOBO-XO3IUCTBCHHOH IEATEIEHOCTH, (PHHAHCOBOM TIOJIO0KEHUH U JIEIIOBON
penyrammu IlpeanpusaTus, a Takke CBEJCHUS O CBOMX IPEACTABUTEISIX, BBITOJONPUOOpPETATENSIX U OCHEPHUIIMAPHBIX
BIanenbuax (TpY HAJTHIHH).

4.2.16. B pamkax nHactosmero Jlorosopa Ilpeampusarue mepemaer B bank mepcoHansHBIE maHHBIC (mamee — I[1/1H)
PYKOBOIUTEIS [MpeanpusaTus/pu3naecKoro nvna, OCYIIECTBIISIOIIETO MIPEATIPUHIMATEIBCKYTO
JIeSITENIbHOCTB/3aHIMAIOIET0CsS  YaCTHOW — NPAaKTUKOW, YKa3aHHBIX B  3asBICHUM/3asBICHHMM 00 W3MEHEHHHU
ycnosuii/Mudopmannun o TCT, cocraB kotopwix Bkitouaer: ®UO, aapec, nacnoptHele nanuble. [Ipeampusitue
rapaHTUpyeT HaJM4Yue IPaBOBBIX OCHOBAaHMH Ha Iepegadyy B baHK MepcOHANbHBIX [JaHHBIX PYKOBOJUTEIS
[MpennpusaTus/GpU3nuecKoro Ui, OCYIECTBISIONIETO MPEANPHHUMATENBCKYIO IeITEIbHOCTh/3aHUMAIOIIETOCS YaCTHON
NPaKTHKOM, B TOM 4YHCJIE Ha TpaHCTpaHM4YHyIo mepenady B Ilmartexssie cucrembl MasterCard Worldwide, Visa
International, UnionPay International, JCB International, MUP B nensx, yka3aHHsix B 1.5.1.6 Y cnoBwuii.

ITo mucemeHHOMy 3ampocy banka, He mo3mHee, 4eM O HCTEYeHHH 3 (Tpex) pabouymx OHEH ¢ AaThl TOJXy4eHUS
COOTBETCTBYIOIIETO 3anpoca, [Ipennpusrie 00s3yeTcs MpeaoCTaBUTh MOATBEP)KIACHUE TpaBoMepHOCTH nepenayn I1/1H.
B ciyqae ecnm [Ipeanpusarie He IPeIOCTaBUT MOATBEPSKACHUE HANYNS TAKUX OCHOBAHHUI, OHO 00S3yeTCsl 3 CBOM CUéT
YPETyIMpOBaTh BCE MPETEH3UH CBOMX IPEICTaBUTENEH, TOCY TapCTBEHHBIX OPTaHOB M MHBIX JIUIL, TPEAbsIBICHHBIC baHKy,
a TaKKe BO3MECTHTH JIIOObIE YOBITKM M pacxojbl, TMOHECEHHbIe baHKOM B pe3ynbpTaTe HE NPENOCTABICHHS TAKHUX
JoKazaTenabcTB.  [lpemnpusitue  00si3aHO  yBeIOMUTh  baHk 00  OT3bIBE  COIJIacHsl  PYKOBOJMTEIS
[MpeanpusiTrs/pU3MUeCcKOro JMNa, OCYIIECTRISIOMIET0 MPEAPUHIMATEIBCKYIO IeSTEIbHOCTh/3aHUMAIOIIEr0Cs YaCTHOM
MIPAaKTHUKOMH, Ha Mepeavy JaHHbIX, yKa3aHHBIX B II. 4.2.16 YcnoBuii.

4.2.17.00ecneunth cobmroaeHue TpeboBannii nHGOPMAIMOHHOMN Oe3omacHoCTH, mpeaycMoTpenHsix Ctangaptom PCI
DSS, pa3mereHHOTO Ha caiite B ceTh uHTEpHET: https://www.pcisecuritystandards.org/merchants/.

4.2.18.TIpekparuts npueM k oruiare Kapt B cOOTBEeTCTBHH ¢ Y CIOBUSIMU C 1aThl pacTopkerust JloroBopa. CHATB/yAaIuTh
pexslaMHO-MH(OPMAaLMOHHbBIE MaTepHabl, 3BeIarone 00 oocyxusannn Kapt.

4.2.19.He npuanMath Mep npoTtuBojeiicteus banky B mpoBenenun nposepku Ipeanpusarus/TCT/Pecypca Ha mpenmet
BBIABIICHUSI MOLIeHHHYecKuX Omnepammii n/wmm npenoctasieHus [lokynarenxim ToBapoB/yciryT, HE COOTBETCTBY FOIIMX
pony nesrenpHOCTH [Ipennpusatst/ TCT, ykasanHOMY B 3asBIICHHH, a TAK)KE OKa3bIBaTh COJieiicTBHE baHKy B mpoBencHUN
pa30bupaTenseTBa M0 (PAKTy COBEPIICHHS HOA03PUTEIbHBIX Oneparuii.

4.2.20.1Tpu ocymectenernu Onepanunii 1o ToproBoMy SKBapHHTY:

4.2.20.1. OO0ecnevnTh CaMOCTOSITENILHOE U CBOEBPEMEHHOE MPOXOXKICHHE BCeMU cOTpyaHuKamu [Ipeanpustus
MHCTPYKTaXa 0 Topsiike nposeaeHus Onepalyii, pa3sMelieHHOM Ha caiite: http://omara-kapToil.pd.
4.2.20.2. Hcnonb3oBaTh JJIEKTPOHHBIE TEPMHUHAJBI (B TOM 4YHCIE TEXHOJOIMYECKHe Sim-kapThl)/CmapT-

TePMHUHAJIBl U NPOTpaMMHOE OOecleYeHne, NMperlocTaBIeHHoe baHkoM, TOJBKO I Iienieil peanu3ai HACTOSIIETro
JoroBopa u Ha Tepputopun peructpaiuu TCT/pakTruyeckoil yCTaHOBKH DIIEKTPOHHOT O TepMuHaia/CMapT-TepMUHaa.
He BHocUTP wm3MeHeHHS B OJEKTPOHHBIE TepMHUHaIB/CMapT-TepMUHAIBI W TNpOrpaMMHOE obOecreueHue,
IpeiocTaBlieHHOe baHKOM, M HE OCYyHIECTBJISATH CaMOCTOSITENIFHO MX peMOHT. He mepenaBaTth TpeThUM JHIAM
DJeKTpoHHBIE TepMHHAIBI/CMapT-TepMHUHAIBI, JJOKYMEHTBI 1O ONEpalisiM W PEeKIaMHO-MHCTPYKTHBHBIE MaTEpHalIbI,
npezfocraBiieHHbIe bankoM, 3a nckioueHreM paboTHUKOB OOCTy )KMBaIOIIEi KOMITAaHHH.

4.2.20.3. [IpemocTaBiATe yIMOMHOMOUYEHHBIM paboTHHKaM OOCTyXHBArOMIeH KOMIAHWHA JOCTYI K MECTaM
YCTQHOBKH DJIEKTPOHHBIX TEPMUHAJIOB M IPOBEACHUS paboT MO €ro MOJKII0YEHHI0, HACTPOWKE, pEMOHTY, 3aMeHe,
TEXHUYECKOMY 00CITYKUBaHUIO U BU3YaJbHOU MPOBEPKE.

4.2.20.4. ITpunaTe OneKTpOHHBIE TepMUHAIB/CMapT-TEPMHUHAIBI 10 aKTy IHPHUHATHS OKa3aHHBIX YCIYT,
COCTaBICGHHOMY B 2-X (IBYX) 3K3eMIUIIpax M IOANMCAHHBIX YIMOJHOMOYCHHBIMH paboTHUKamMH OOCITyXUBaromei
kommnanuu 1 [Ipennpusitusi. OAnH SK3eMILISIp aKTa HAXOIUTCS Ha XpaHeHUuH B OOCIyKMBalOIeil KOMITaH UM, BTOPOU — Y
[pennpustus. @opma akta pasmeniena Ha OdurraasHOM calite banka

4.2.20.5. B cnywae BeIXoma ONeKTpOHHOTO TepMHHana/CMapT-TepMHHAla, B TOM 4Yucie MOOWIBHOTO
ycrpoiictBa [IpeanpusaTus, U3 cTpost WK €ro yTpaThl HEMeUICHHO WHPOPMHUpPOBaTh 00 3TOM BaHK B COOTBETCTBUHM C
n.m.2.5.1, 2.5.2 Yenosuii nim mytem oOpaienus B ciryx0y noanepxku banka no renedony, ykazanHomy B 1.2 [Topsinka
IpoBeJIeHus onepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepuyts banky wim OOcmyxuBaromeii KoMnanuu DJIeKTpOHHbIE TepMHHaIBI/CMapT-TEpPMUHAIEI B
TedeHne 5 (mATH) paboumx JHEW ¢ naTel pacTopskeHust Jloropopa Wim ¢ JaThl MOJYYEHHs IHMCbMEHHOT'O/YCTHOTO
TpeboBaHus banka o Bo3zBpare D1eKTPOHHBIX TepMHHaIOB/CMapT-TEPMHUHAIIOB.

4.2.20.7. B ciydae HeBo3BparTa DNEKTPOHHBIX TepMuHanoB/CMapT-TepMHHAIOB B cooTBeTcTBUH C 1. 4.2.20.6
VYcnosuii, ymnatutk banky mtpad B pasmepe 10 000 (mecartu Twicsdu) pybneit, B Tom umcine HJIC, 3a xaxmprit
OneKTpoHHBIN TepMuHAT/ CMapT-TepMUHAIL.

4.2.20.8. YcranoBute Ha MobGmisHOe ycTpoiictBo Ilpemnpustust MoOunbHoe mnpuioxkeHne banka wu
HCTIONB30BaTh €ro TOJNBKO B IEJSX HacTosmero Jlorosopa ams mpoeaeHus Omneparuii ¢ 6aHKOBCKUMH KapTaMH Ha
Mpennpustun/TCT.


https://www.pcisecuritystandards.org/merchants/

4.2.21. Tlpu ocyuiecTBieHHN oniepauuii no MHTepHeT-9KBapUHTY:

4.2.21.1. [pucrynuts k nposeaeHuto Onepanuii Ha Pecypce ToabKo mocie ycnenHoro 3aBepiieHus IPOBEPKU
BeIOpanHbIX [Ipeanpusatuem/TCT Onepaunii Ha TecTOBOM cpere.

4.2.21.2. CootBerctBoBaTh TpeboBanusM bauka k Pecypcy Ilpeanpusitus, pasmemenasiM Ha OdurpansHOM
caiite banka.

4.2.21.3. IToxTBepxknaTh aBTOpHU3OBaHHBIE C MCIOJIB30BaHMEM [IpemaBTopH3anmuy CyMMBI K CITUCAHHIO depe3

CIIDII He mo3mHee S5 (WMATH) KaJCHOAPHBIX JHEH ¢ maTel coBeprueHus Omepanyu Ha cyMMy (DaKTHYECKH OKa3aHHBIX
Toapos/yciyr, B cooTBeTcTBUH [lopsiakoM npoBeneHus onepanuii B ToproBo-cepBUCHBIX ToOUKax/Ha Pecypcax.
4.2.214. CornacoBsiBaTh ¢ bankom nm3aifH [InmaTtexHON CTpaHWIBI, BKIIOYAs SJICKTPOHHBIC BAapPHAHTHI
peKIaMHBIX HakieeK ¢ JjorotunoM IlnmarexHeIx cucreM, yka3zaHHbIX Ilopsake mpoBeaeHus omepauuil B Toproso-
CepBHCHBIX ToUKax/Ha Pecypcax.

4.2.215. [IpoBectn Meponpusitus o uaTerpanuu Pecypca co CIIDII u cooTBETCTBYONME HHTETPAIHOHHBIE
TecThl B TeueHue 30 (TpuauaT) KaJeHIapHbIX JHEH ¢ AaThl 3aKioueHus JJoroBopa.

4.2.21.6. CaMocCTOsITeIbHO 00eceunBaTh 0€30MaCHOCTh CBOMX HH(DOPMAITHOHHBIX PECYPCOB B CETH UHTCPHET.
4.2.21.7. [Ipenocrasnste mo TpedoBanuio banka noctyn Kk paszaenam Pecypca ¢ orpaHHYEHHBIM JIOCTYIIOM, HE
CBSI3aHHBIM C aJIMHHUCTpHpOBaHueM U conpoBoxaenueM (VIP, OnroBoe, KiryoHoe o6cimyxuBanue, 1 T.11.).

4.2.21.8. Cobuonath mpaBuiia nosb30Banus JIMdHbIM KaOuHeToM VIHTEpHEeT-3KBalipuHra, pa3MenicHHbIe Ha

Od¢wunmansaOoM caiite banka.

4.2.22. YunauuBatb banky cymMsl, momnexamue yaepxkanuto ¢ [Ipeanpusrus B coorBeTcTBru ¢ paBmwiamMu AO HCIIK,
OnyOIMKOBAaHHBIMH Ha caiiTe: WWW.privetmir.ru'f.

4.2.23.. TlpenoctaButh Ilokymatemro st cumthiBaHus QR-kom ¢ menmpio ocymectBieHuss Omepanyy OILUTATHI
Tosapa/yciryru ¢ mpumeHerrneM QR-koxa.

4.2.24.He u3menath MakeT QR B 0THOCTOPOHHEM MOPSIZIKE.

5. ITPABA U OBA3AHHOCTHU BAHKA

5.1 Bbank umeer npaso:

5.1.1. Yaep:xuBaTh U3 CyMM, HOAJISKAIUX nepednciaeruto [Ipeqnpustuio mo JloroBopy, cieayromue CyMMBbL:

5.1.1.1. Cymmsbl Oniepanuii, SBISIOMUXCS HeIeHCTBUTEIBHBIMU B CIEIYIOIUX CIIydasx:

1) Omnepanuu coBepIIeHBl ¢ HapyiieHneMm JloroBopa, TpeOoBaHmii 3akoHOAaTenbcTBA P w/mimm mpaBmi
[TaTeXHBIX CHCTEM U peKJIAMHO-HHCTPYKTHBHBIX MaTepraioB baHka;

2) Onepauus coBeplleHa N0 NOAJENIbHON Ui HeeHcTBUuTeNbHON Kapre;

3) JIOKyMEHT 1O OIlepalliyl 3allOJIHEH HE IOJIHOCTBIO, UMEIOTCS HCHPABICHUS U OTCYTCTBYET BO3MOXKHOCTH
onpenenuts cymmy Omepannu, Koj ABTOPU3AIIHM;

4) sx3eMmuiip Jlokymernta mo Ormepanuu, neperanHblii B baHk, He COOTBETCTBYET SK3eMIUIIPY JloKkyMeHTa 1o
Onepanuu, nepenanHomy Ilokynaresnro;

5) noanuck [lokymaTtens Ha Yeke 3JIEKTPOHHOTO TepMHHAJIa OTCYTCTBYET, IIPH 3TOM Ha Yeke 3IeKTPOHHOTO
TepMuHana npucyrcTByet noie «llogmuce Knuenrtay;

6) o TpeboBannio banka B TeueHue 3 (Tpex) paboumx JHEH co JHS MOIYYEeHHs 3allpoca He MPEAOCTaBICHBI WU

NPe/IOCTaBJICHbl HE B IOJIHOM O0ObEME WIM B HEHaJISKAIEeM KauecTBE MOATBEpiKAaroliue J[oKyMeHThI/0ObsICHEHUs
obcrosTenscTB Oneparum;

7) OIUTAYeHHBIE C MCHoNb30BaHueM KapTel (B TOM 4mcie ¢ ucnojib3oBaHueM pekBu3nToB Kaptel / NFC-kapts! /
buomerprueckum metogoM unentudukaimu / QR-kona / SherPay Tosapel/yciyru Obliu Bo3BpaiieHsl [IpenpusiTuio
win He jaocraBiieHbl [lokymaremo/yciayrn OTMEHEHBI/HEe OKa3aHbl, HO BO3BpaT JAEHEKHbBIX cpeacTB Iloxymareimio
NIpoM3BeAIeH He ObUT (32 MCKIIIOUYEHHEM CllydaeB, Korna ToBapbsl/yciyru He ObUTH NMPHHATHI/BO3Bpar ToBapa/oTkas oT
YCIIyT HE NMPEeAyCMOTpEH 3akoHoxaTeabcTBoM PD wnu npaBunamu pabotsr [Ipennpusarus, u Ilokynarens 6511 06 3TOM
POMH(GOPMHUPOBAH JI0 COBEPIICHHS CIIEIIKH).

8) ToBap/ycnyra yxe 0bu1 orutaueH [Tokynartenem paHee (0 4eM UMeETCs JOKyMEHTAIbHOE MOITBEPKACHHE).

9) Ha coBepiieHHyl0 Omnepannto bankom He 6bul monydeH Kop aBropmsanmu coriacHo ITopsaky mpoBeneHHS
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs noiyueHHbIM baHkoM B TOM ciydae,
€CJIM OH COJIEPIKUTCS B DJIEKTPOHHBIX peecTpax Koo aBTopusanuu banka n oTHocHuTCs K ykazanHoi Onepamnun. Kon
aBTOpU3ALIMM YKa3blBaeTCsi Ha Yeke 3JeKTpOHHOro TepMmuHana, kortopbiii nepenaercs B KKT Ilpeanpusitus or
ONEeKTPOHHOrO TEPMUHANA,;

10) cymma ToBapa/ycimyru Oblia pa3oura Ha Heckosbko Onepanuii;
11) ot baHka-smuTeHTa nosrydeHa HHGpoOpManyus 0 MOIIEHHNYECKOM xapakrepe Onepanny;
12) Omnepanyst OblIa mpoBesieHa 0e3 cunThiBaHMs KapThl B DJIEKTPOHHOM TepMHuHaje (pekBH3NUTHI KapTel ObLIn

BBEJICHbI B DJIEKTPOHHBIA TEPMHUHAJ BPYUHYIO), 32 UCKJIIOUEHHEM CIy4yaeB, KOT/a JaHHbIE JAEWCTBUS COIJIACOBAaHBI C
Bankowm.

51.1.2. CyMMBI, OIIUO0YHO MEpeYnCcIeHHBIE Ha cueT [Ipeanpusrus.

5.1.1.3. CymMy maThl 3a CEPBUCHOE OOCITYKHBaHUE, €CITH TAKOBas MPeycMOTpeHa JloroBOpoM.

5.1.1.4. Cymmer Oniepanuii Bo3Bpara, Bo3Bpara miarexa u PeBepciBHBIE TpaH3aKIIUH.

5.1.15. Cymmer Oniepanuii, KOTOpBIe OBUTH OCIIOPEHBI M/UIIH CITUCAHBI co cueTa banka baHKOM-3MHUTEHTOM B

10 Nnst Tpeanpustuii, npucoeauHuBIINXCS K IIporpamMme nosmbHOCTH Aepikateneit Kapt « MUPy.


http://www.privetmir.ru/

COOTBETCTBHH C MpaBmiIamMu [lnaTexxHbIx cucteM, B TOM ducie no OnepauusiM, MpoBeACHHBIM mocpeacTsoM QR-kona /
Buomerpuueckum merogom uneHtubukanun / SherPay, a Takke cymmbl ocrmopeHHbIX Omepauuit B OTHOIICHHH
ToBapos/yciyr, peanusyembix [IpeanpusTiHeM Kak areHTOM.

5.1.1.6. CyMMmBl mITpaOoB M HMHBIX YOBITKOB, BO3HHMKIIMX Yy baHka B pe3yibrate NpUMEHEHHs K HEMY
mrpadHBIX CAaHKIWH B COOTBETCTBUH C NpaBHiIaMH [1aTexXxHBIX CHCTEM, a TakxKe NpuBiieueHHs: baHka K rpaxJaHCKon
WIN aAMUHHUCTPATUBHON OTBETCTBCHHOCTH CYAECOHBIMU OpraHaMHU MIH YHOJTHOMOYEHHBIMH OpTraHaMH T'OCY1apCTBEHHOMN
BJIACTH BCJICIICTBHE HEUCIIOIHEHHS WIIN HEeHaUIeKamero ucroiaaeHus [peanpustuem o0s3aTenseTs mmo Jlorosopy.

5.1.1.7. CymMmel, nojuekamue yaepxanuto ¢ [Ipennpustus B coorBerctBuu ¢ mpaBmiamu AO HCIIK,
omy0JINKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.
5.1.1.38. Cymmbl mTpadoB B ciOydae HEBO3BpaTa OIEKTPOHHBIX TepMHHAIOB/CMapT-TEpMHUHAIOB B

COOTBeTCTBUH C 1I. 4.2.20.7 Ycnosuii.

5.1.2. B ciyuae Bo3HuKHOBeHusi y Ilpeampusitus 3aJ0DKEHHOCTH Tiepel] baHKOM IpHOCTaHOBHTH NPOBEACHHE
ABTOpHU3aIMH O MOMEHTA IOJIHOTO MOTallIeHus 3a10JKEHHOCTH.

5.1.3. Ilpr HEBO3MOXKHOCTH Y/I€PXKATh CYMMBI, YKa3aHHbIC B I1. 5.1.1 YcI0BUi, U3 CyMM, MOUISKAIIUX HTOCIETYIOLIEMY
nepeuncienuto [Ipeanpustuio, crnucbiBaTh 0e3 JONOJIHUTEIBHOrO pacropsbkeHust [Ipennpusarust (3apaHee JaHHBIN
aKLeNT) ACHEeXXHBIE CPEACTBA C pacueTHOro cyera [Ipeanpusarus, oTkpeiToro B banke.

Ecmu pacuernsiii cuer IlpennpusTuss OTKPHIT B APYrod KpeAUTHON opraHu3anuy, BaHK BBICTAaBISET MIIATEXKHOE
TpeboBaHNE K PaCUETHOMY cueTy [IpeanmpusaTus Mo pekBU3UTaM, yKa3aHHBIM B 3asiBICHHU.

5.1.4. He Bo3memats [Ipeanpusituto cymmsr Oniepanuii, IpOBEICHHBIX ¢ HApyIICHHEM yciIoBuit JloroBopa.

5.1.5. OcyniecTBIATh MPOBEPKY TEXHUIECKOTO COCTOSHHSA M TOPSIKA IKCIUTyaTaIllK DIEKTPOHHBIX TepMHUHaIOB/CMapT-
TEPMHUHAJIOB, pacnoiokeHHeIXx Ha Tepputopun [Ipenmpuarus/TCT. IlpomsBoauTs 3aMeHy DIEKTPOHHBIX
TepMHUHAI0B/CMapT-TEpPMHUHAIIOB, a TAK)KE OOHOBIIATH IIPOrpaMMHOE oOecriedeHne DIEKTPOHHOTO TEPMHUHANA, YBEAOMHUB
[peanpusiTue He MeHee 4eM 3a 2 (J1Ba) pabouuX JTHs 0 JaThl 3aMEHbI WM OOHOBJICHHS.

Jlomyckaercst OCyLIECTBIISITh yJNaJleHHOE OOHOBJIEHHE IPOrPaMMHOTO OOecleueHHs, He 3aTparvBaroliee MOpsaoK
nposenenust Onepanuii, n3noxeHHsl B [lopsnke npoBeneHus onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax,
0e3 npenBapuTenbHOro yBepomieHus [peanpusitus.

5.1.6. He3zaBucumo ot cpoka aeiictBust [loroBopa B cirydae BBISIBICHHS [T0JO3PUTEIbHBIX MM MOIICHHUYECKUX
Onepauuii nepenaBaTb HHPOPMAIMIO, B TOM YHUCIIE OCYIIECTBIATh TPAHCTPAHMYHYIO Nepeaady AaHHBIX (CBEACHHS O
IMpeanpusatun/TCT/Pecypce, B TOM  4YHCIE€  IEPCOHANBHBIE  JaHHbIE  PYKOBOIHTEIS/TIPEACTABUTEIS
[MpeanpusaTrs/puU3MIecKoro JIUNa, OCYIIECTBISIONIETO MPEAPHHIMATEIBCKYIO 1eSTEIbHOCTh/3aHNUMAIOIIEr0Cst YaCTHOM
MIPaKTUKOM, yka3aHHBIC B 3asBieHun/3asBieHun 00 mmenenun ycnosuit /Muadopmanmm o TCT) B [InaTexxHbIe cHCTEMBI
MasterCard Worldwide, Visa International, UnionPay International, JCB International, MUP B mensix HCIIOJHCHHS
3aIpOCOB, MOTYYEHHBIX OT yKa3aHHbIX [1naTeKHBIX CHCTEM.

B cinyuae npuHaTHs baHkoM peleHHss O pacTopxeHHH JloroBopa mo MNpUYMHE MOIIEHHHYECKOW EATEIbHOCTH
IIpennpustus coobmiate B IImaTtexxHble CHCTEMBI: TaThl 3aKJIIOYEHHS M pacTop)keHHs [loroBopa, a Taxke NMPHYUHBI
pacropxxenus JloroBopa, unsle ceeaeHus o [lpennpustun.

5.1.7. B 01HOCTOpOHHEM MOpsIZIKE MTPEKPaTuTh npoBeaeHne ABtopusaimu it TCT w/mim npoBecTd MeponpuUsTHs 10
pactopkenuto JloroBopa npu HACTYIUIEHUH CIIETYIOIIMX COOBITHH:

5.1.7.1. Hapyuenue IIpennpustuem ycnosuii JloroBopa;

5.1.7.2. BHECEHHE JaHHBIX [IpeAnpuaTys B epedeHb OpraHn3aliil 1 GU3HIECKHUX ML, B OTHOIICHUH KOTOPBIX
MMEIOTCSI CBEJICHNS 00 MX MPUYACTHOCTH K S9KCTPEMHUCTCKON JIESTEINEHOCTH HITH TEPPOPU3MY;

5.1.7.3. npu Hanmuuuu y banka mopospenu#t, uro Onepauun B TCT coBepuiaioTcs B LENSX JierajJu3aluu
(OTMBIBaHMA) TOXO/I0B, TIOJyYSHHBIX MPECTYITHBIM ITyTeM, HIIH (PUHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. HecooTBeTcTBHE Pecypcea TpeboBarmsam banka x Pecypcey [Ipennpustus;

5.1.7.5. OCYIIECTBIICHHE BHIOB JICSATEIBHOCTH, YKa3aHHBIX B TpeboBanusx banka k Pecypcy IIpennpusitus;,
5.1.7.6. nojy4yeHue HeratuBHOM mHbopManuu o [peanpustun/TCT/Pecypce OT opraHoB rocyaapCTBEHHON
BracTu P® u/unm [1naTeXKHBIX CUCTEM,

5.1.7.7. nonyuenne nHpopmanuu o momenHudectse B TCT/Ha Pecypce;

CTOpOHBI JIOTOBOPHIIMCH, YTO JOCTATOYHBIM TTOITBEPXKICHHEM MOIICHHHYIECKOTO XapakTepa mpoBeaeHHbIX Oneparuii
SBIISICTCST MH(POPMAITHS, MOCTyMUBIIas oT baHKoB->MuTeHTOB B baHk, min yBemomuteHusi OT ILIaTeKHBIX CHCTEM,
MOJTy9IE€HHBIE C MCIIOJB30BaHHEM (DAKCHUMHIIBHO CBSI3U, DIIEKTPOHHO# mouTh! (e-mail);

5.1.7.8. ocyuiectBiieHue peMoHTta nomemenuit TCT, npensTcTBytolee ocyuecTBiaeHuo Onepanuii;

5.1.7.9. mukBunanus [Ipeanpusitus mm6o Bo30ykaeHne B oTHomeHun [Ipeanpustus nena o OaHKPOTCTBE B
cootBeTcTBUH ¢ DeepalibHBIM 3aKOHOM OT 26.10.2002 Nel127-®3 «O HecocTosiTenbHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BBISIBJIEHHE HeJocTOBepHBIX cBeneHnit o Ilpexnpustun/TCT, pykoBomurene(-1x) B mH(popManuy,
YKa3aHHOH NpH 3aKkmodeHun Jlorosopa;

5.1.7.11. HecooTBeTCTBUE IpeisaraeMbix [lokynaresnem Toapos/ycmyr poxy nesitensHocTH Ilpeampusitus,
ykazanHomy B 3assnernn/Madpopmannu o TCT.

5.1.7.12. OTCYTCTBHE omnepanuii B Teuenne 30 (TpuanaTn) KaJeHIapHbIX THEH OIS,

5.1.8. OcyuiecTBIsATH JONONHUTENBHBIE TIpoBepku npoBenennst Onepaunu B TCT, B T.u. oOpamarscst B baHk-3MHUTEHT
JUTA IPOBEPKH IIpaBoMepHOCTH Onieparuy.

5.1.9. TlpoBoauts npoBepKy IlpennpusiTusi, B T.4. Ha MIPEAMET BbISBICHHUS MOIICHHUYECKUX OTEPAaLUii, TPEI0CTaBICHHS
IMokymatensim  ToBapoB/yciyr, HECOOTBETCTBYIOIIMX PpOXYy JAesATeldbHOCTH [Ipenmpusarus, ykazaHHOMY B
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3assiennn/Mudopmanmn o TCT, cobmonenust Ilpennpusruem/TCT TpeOoBaHuid, yCTaHOBJIEHHBIX HACTOSIINM
JHorosopom k Pecypcy, Crangapra PCI DSS.

IIpoBepku MOTryT ocylecTBIAThCS baHKOM, B TOM 4HCIIE ¢ JOCTYIIOM K pa3aenaM Pecypca ¢ orpaHUYEHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C a/IMUHUCTpHpOBaHueM U conpoBoxaenreM (VIP, Onrosoe, KiryOHoe obciykuBanue,  T.11.).
5.1.10.3anpamuBate JJoKyMeHTHI 110 onepanusM He no3aHee 13 (TpuHaauaTH) MeCsIEeB C JaThl coBeplieHus Onepaun
B CPOKH, ycTaHOBIEeHHBIE B 1. 4.2.10 Ycmosuid. /Iy aHanm3a CHOpHBIX cuTyanuii bank Taxke MOXXeT moTpeboBaTh OT
[TpeanpusaTrs npemocTaBICHUS MHUCBMEHHOTO 3asBicHUS [Ipennpusitus ¢ M3I0XKEHHEM OOCTOSTENBCTB MPOBEICHUS
Omnepanun, CUETOB 3a IPEJOCTABICHHBIE TOBApbHI/YCIYyIW, TOBAapHbIC WM KacCOBBIE YEKH W JPYTrHe JOKYyMEHTBHI,
HEOOXOANMBIE IS TPOBEICHNS aHAIN3a OOCTOSITENBCTB MIPOBEACHNUS ONEPALIMH HIIH IPETCH3UOHHOM PabOTHI.

5.1.11. B omHOCTOPOHHEM HOPSIKE BHOCUTH H3MEHEHHS B Y CIIOBUS ITyTeM ITyOnrKanuy nHpopmannu Ha OpunpaasHOM
caiite Banka, He mo3mHee 4eM 3a 14 (YeThIpHAAUATH) KAICHIAPHBIX THEH 1O BBEJCHUSA B JICHCTBHEC YKa3aHHBIX
W3MEHEHHH. A B cilydae U3MEHEHHUs Y CIOBHH B CBSI3U C BBOJOM HOBOH YCIyIH, MO0 B Cily4ae BHECEHHS] N3MEHEHHUH B
JIOKYMEHTBI, CCBUIKU Ha KOTOPBIE AAI0TCS B HACTOALINX Y CIIOBUAX, baHk yBenomiset [Ipeanpusarue o Takux H3MEHEHUAX
nmyTeM nyoiukanuu nHpopManuy Ha OPUIHaIEHOM calite He MeHee ueM 3a 1 (0JMH) KaJleHJapHbIi AeHb 1O BBEJCHUS B
JIEHCTBUE TAKUX U3MECHECHUN.

5.1.12.B onHOCTOpOHHEM TOpsiAKE BHOCHTH M3MeHeHus B Tapudsl banka, ykazaHHble B 3asBICHUH, YBEJOMHB 00 3TOM
[MpennpusTre OAHUM U3 CIIOCOOOB, YKa3aHHBIX B M.2.5 YCI0BHi, He Mo3aHee 4eM 3a 14 (4eThIpHaALATh) KaleHIapHBIX
JIHEH 10 1aThl BCTYIUIEHUS U3MEHEHUH B CUILY.

5.1.13.B ciyyae n3MeHeHHS PEKBH3NTOB baHKa, yKka3aHHBIX B 3asBJICHHHU, YBEeIOMUTH 00 3ToM Ilpenmpusrue mytem
pasmermeHus nHpopMmanuu Ha OpunuaipHOM caiite banka.

5.1.14.B nensax momydeHus uHpopmammu 1o OmnepanusM HamnpasisATh 3alpochl HA afpec JJICKTPOHHOM MOYTHI
Hpennpusatus/ TCT, ykazaussii B 3assiennn/Muapopmamun o TCT.

5.1.15.Otka3ats [Ipeanpusituio B 3akiaroucHuu JJoroBopa 6e3 00bsICHSHUS IPUYUH.

5.1.16. TpeboBath ot KnueHrta npeaocrapieHus JOKYMEHTOB U CBEICHUH, HEOOXOAMMBIX JUIsl OCYILECTBICHHS (PYHKINH,
MIPEIYCMOTPEHHBIX TPEOOBAHUAMH JICHCTBYIOIIET0 3aKOHO1aTeNICTBRA.

5.2. Baunk o0s3yercsi:

5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII anst ocymectsienus Oneparuid.

5.2.2. OGecrieunts Oe3omacHOCTh TpoBeaeHus Omeparuii B VHTepHET-3KBalpHHIE IMOCPEACTBOM HCIHOIB30BAHUS
COBpPEMEHHBIX MPOTOKONIOB 1 Texnomormii 3DSecure.

5.2.3. YcranoButh Ha [IpequpusaTHH M HOATOTOBUTH K KCILTyaTay DIEKTPOHHBIE TepMUHANE/CMapT-TepMUHAIIBI 1S
npoBeaeHus Omepanuii. [IpoBectn mepBuYHBIA HHCTpYKTaX paboTHHKOB TCT B COOTBETCTBHM ¢ WHCTPYKTUBHBIMH
MaTepualaMH, IPe0CTaBICHHBIMU bankoM.

5.2.4. OcymiecTBIATh KPYTIIOCYTOYHYIO ABTOPH3AIIHIO.

5.2.5. Pasmectuth Ha caiite http://onnara-kaproid.pd oOydvaroue Marepuaybl Ui TNPOXOXKAEHHS HMHCTPYKTaXxa
cotpyaaukamu IIpeanpusrus.

5.2.6. OGecrieunBath  JJIEKTPOHHBIE  TEPMHHANbI,  ycTaHoBieHHble Ha  [Ipeanpustun/TCT,  peknamuo-
nH(pOpMAMOHHBIMU MaTepHaiaMu, HEOOX0AUMBIMH JIIst IpoBeeHust Onepanuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0TOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHaioB. B ciyuae
BBIXO/Ia U3 CTPOsI DIIEKTPOHHOTO TepMuHaia/CmapT-TepMuHaia odbecreunts [Ipeanpusitue ncnpaBHbIM JJIEKTPOHHBIM
TepMuHaNOM/CMapT-TepMHHAIOM He TMo3jaHee 3 (Tpex) paboumx AHEH ¢ marsl monydeHus: baHKoM 3asBKH OT
[peanpusTus Mo HoMepy cityk0bI mognepx K banka no tenedonam, ykazanHsM B 11.2 [Topsiaka nmpoBeneHus onepanui
B ToproBo-cepBucHbIX Toukax/Ha Pecypcax.

5.2.8. Ha ocHoBanum momydeHHOH oT IlpennmpusaTus pacueTHOH WHpOpPMANWHU, TMEPEJaHHON OT DICKTPOHHOTO
tepmuHana/Cmapt-Tepmunana/Pecypca/QR-koga B bank, He mo3mnHee 2 (AByX) pabodmx AHEW C HaThl MOIYYCHHUS
pacyertHoit uHpopmary baHkoM, nepeuncisTh Ha pacyeTHbIH (Tekyinii) cuet [Ipennpusitus cymmbl Onepaliuii omnarsl
B BaJIIOTE MpOBeeHHs onepanun (py6uu PD), 3a BBIYSTOM IUIATHI 32 BBIMOJIHECHHE PACIETOB, B IOPS/IKE, YCTAHOBICHHOM
B paznene 6 Ycimosuii 1 Tapudamu banka, yka3aHHBIMU B 3asBJICHUH.

JlaToii momyuyenus: pacuetHoit nHpopMaiuu baHkowm siBisieTcst 1aTa pabodero JAHs, CIETYIONIETO 3a JTHEM COBEPIICHHUS
orepanny DIeKTPOHHOH CBEPKH UTOTOB.

B cmygae texHmdueckoro c0os TpH Iepenade OJIEKTPOHHOM CBEPKHM HTOTOB/HEBO3SMOXKHOCTH ITPOBEACHUS
[Mpeanpustrnem/TCT mim oTCyTCTBUSL DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM NPUYMHAM, repeducisite [Ipeanpustuio
cymmbl Oniepanuii, 3a UCKIIOUYEHHEM CyMM, yKa3aHHBIX B IEPBOM ab3alie HacTosIIero myHkra (1.5.2.8) mo ucreyenun 3
(Tpex) KaleHIapHBIX THEW ¢ MOMEHTA HociieTHe DJIEKTPOHHON CBEPKH UTOTOB, TPOBOANT PacueThl 1o BceM OneparusiM
¢ nannou TCT.

5.2.9. Ha ocHoBanuu 1 He mo3zHee 2 (AByX) pabo4mx JHEH ¢ JaThl noiydeHus pacuetHor uapopmanuu or AO HCIIK,
MIepEeUUCISTE/yIep)KUBaTh CyMMBI, mojuiexamue Boiare [Ipeanpustuio/ymnate [IpeanpusTieM B COOTBETCTBHH C
Ipasumamu AO HCTIK.

5.2.10. IIpenocrasutsh [Ipeanpustuio Maker QR 10 37€KTpOHHBIM KaHAJIaM CBSI3U B DJIGKTPOHHOM BHUJIE.

5.2.11. OcymectBiusite  o6paborky II[{H, momywennsix ot [lpemnpustus, a Takke 00eCHeYUTh
KOH(UISHIINATBHOCTD U 3amuTy oOpabareiBaeMbix 11/[H B cooTBeTcTBHU C TpeboBaHusamu DenepansHOro 3akoHa ot 27
utost 2006 Ne 152-®3 «O mepcoHanbHBIX NaHHBIX». [IpuHHMaTh HEOOXOMWMEBIE MPABOBBIC, OPTaHMU3AIOHHBIE U
TEXHHUYECKHE Mepbl WM o0ecreuuBaTh WX NPHUHATHE ISl 3aluThl noiydaeMbelx oT [Ipeampustus I1Jn ot
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HEMpaBOMEPHOTO WM CIY4ailHOr0 JOCTyna K HHM, YHHUYTOXXEHUs, HM3MEHEHUs, OJOKUpPOBaHHs, KOINMPOBAaHUS,
npepocTaBiieHus1, pacnpocrpanenus [1/]H, a Takke 0T MHBIX HENPAaBOMEPHBIX ACHCTBHUH B OTHOIICHUU MOJIYYaEMBIX OT
pennpusitus [11H.

5.2.12. [penocraButs [IpeanpusTHIO BO3MOXXHOCTD YCTAaHOBUTH MoOMIIbHOE NpritoxkeHne banka Ha MoGuibHOe
ycrpoiictso IIpennpusrus.

6. OIIIATA YCJOYI BAHKA
6.1. Ommata [Ipennpusariem ycimyr baHka 1Mo oCyIecTBICHHIO pacdeToB 1o OnepamusM OIIaThl IPOU3BOJANUTCS ITyTeM
yzaepxkaHust baHKOM CyMMBI BO3HArpaskACHHSI M3 CyMMBI IIEpeBOa B 3a4eT 00s13aTenbeTB [IpeanpusaTus, yKa3aHHbBIX B II.
4.2.1. Ycnosuii, B pa3Mepe, ykazaHHOM B 3asBieruu. [Ipu atom obs3aTenscTBo [lokynarens nepen [IpeanpustieM mo
omtate Tosapos/ycnyr, npegoctasieHHbIX [Ipennpustuem IlokynaTemnro, mpu3HaeTcs HCHIONHEHHBIM [IpeanpustiueM B
pa3Mepe CyMMBI A€HEKHBIX CPEJCTB, YKa3aHHON B pacnopsukeHHH IIokymaTens o mepeBo/ie JeHEKHBIX CPEICTB B IEIAX
ortatsl Toapos/yciyr [Ipeanpustust.
6.2. Ilnara 3a cepBuCHOE OOCITy)KMBaHue, peycMoTpeHHas Tapudamu, Hauucisiercst baHKOM exeMecsaHO 3a KaXIblit
DJIeKTPOHHBIN TEPMHUHAJ HE TO37HEe S (ISTOro) pabovero AHS Mecsla, CISAYIOIEro 3a OTIETHBIM IIEPHOAOM CO CPOKOM
noranreHus B Teuenue 30 (TpuaaTH) KaJleHJapHbIX JHEH C JaThl BBICTABICHUs TPeOOBaHUS:
e  IyTeM MPSMOro JeOCTOBAHUS pacUeTHOTO cueTa (6e3 JOMOTHUTENFHOTO PACIOPSIKCHHUS Ha OCHOBAHHH 3apaHee
nanHoro [Ipeanpustuem akuenra) — eciu cuet [Ipeanpusitust oTkpeIT B banke;
® [yTeM €XEMECSYHOTO BBICTABICHHS IUIATE)KHOTO TpeOOBaHUs/cUeTa Ha OIUIaTy — eciu cueT [Ipeampusarus
OTKPBIT B IPYTOi KPEAUTHOH OpTaHU3AIIHH.
6.3. Ilnara 3a cepBucHOe obOcmykuBanue CMapT-TepMHHAIOB HauucisieTcst baHkoMm exeMecsdHo 3a Kaxaplii CmapT-
TEpMHUHAI He Mo3/Hee 5 (msToro) pabodero IHS Mecsla, CISAYIOMETO 32 OTYETHBIM MIEPHOAOM, CO CPOKOM TOTAIICHHS
B TeueHne 30 (TpuaunaTH) KaleHAApHBIX XHEd. IIpm 3ToM mmaTta 3a cepBucHOe obOcmyxkuBaHne CMapT-TEpMHHAIOB
Ha4UCIAeTCs], HaunHas ¢ AaThl ycTaHOBKU CMmapT-TepMuHana B TCT nmponopuuoHanbHO KOJIHYECTBY KaJeHAApHbIX THEH
Mecsilla B 3aBUCUMOCTH OT BblOpaHHOro Ilpennpusituem Tapuda mis CmapT-TepMuHala, pa3MelIEHHOTO Ha
Odunmnansaom caiite banka. [Ipu noaxmodenun/otkmoyennn 1D nim 2D ckanepa pazmep miatsl 32 CMapT-TepMuHai
MePECYUTHIBACTCS 32 OTUETHBIH NEPHOJI HE3aBUCHMO OT JIaThl YCTAHOBKH/CHSITHS CKaHepa:
e  IIyTeM IPsIMOTO Je0eTOBaHMs pacueTHOro cueTa (6e3 JOMOIHUTENBHOIO PACIOPSHKEHISI HA OCHOBAHHH 3apaHee
nansoro [IpennpustueM akienra) — eciu cuet Ipeanpustus oTkpsIT B baHke;
® [yTeM €XEMECSYHOTO BBICTABICHHS IIATE)KHOTO TpeOOBaHUs/cUeTa Ha OIUIaTy — eciu cueT [Ipeampusarus
OTKPBIT B IpYTOi KPEAUTHON OpTaHU3aIIHH.
6.4. B cityuae ecnu [Ipennpusitie He umeet cuera B banke, [Ipennpusatue o6s3yeTcs B cpok He mo3aHee 10 (mecartu)
paboumx AHEH C AaThl MOANMCAHMS 3asBICHUS, 3aKIIOYHTH K JOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHBaHHE C
KpPEOUTHON OpraHM3aliell, B KOTOPOH OTKPHIT pacdeTHbIH cuer [Ipeanpusarus, JOMOJIHUTEIbHOE COTJIAIICHHE O
MIPEOCTABJICHNH 3apaHee JaHHOTO aKIeNTa B OTHOIIEHWH IUIATE)XKHBIX TpeOoBaHMM baHKka, BOSHHMKIIMX B paMKax
JloroBopa.
6.5. Ilo Omepanusm Bo3Bpara, Bo3Bpar ruiatexa n PeBepCHBHBIM TpaH3aKLUsIM IUIATa 3a MPOBEJICHUE PAcueTOB HE
B3UMaeTcs. B 3TOoM ciydae miaTa 3a MpoBeAEHHE pacyeToB, yhepkaHHas baHkom mpu o0paboTke NepBOHauYaNIbHON
Omnepariiiy, He BO3BPAIIAETCs.
6.6. Omuara [IpeanpusiTueM cyMM Bo3HarpaxJaeHui B pamkax [Iporpammsl osuibHOCTH Juist Aepikareneit Kapt «MUP»
MIPOM3BOJIUTCS ITyTEM UX yAep>kaHus baHkoM 13 cyMMBI tepeBojia B 3aueT 00s3aTesibeTB [Ipennpusitus, yKka3aHHbIX B II.
4.2.1 Ycnowii, B pazmepe, ycraHoBieHHoM npasmiamu AO HCIIK, onyOnukoBaHHBIME Ha caiiTe: WWW.privetmir.ru.
IIpn stom obs3atensctBo [lokymarenss mepen Ilpennpusituem mo ommare ToBapoB/yciyr, TNpeaoCTaBIEHHBIX
[Mpeanpustuio IlokynaTenem, Ipu3HAeTCs WCIOMHEHHBIM [lpenmpusarieM B pa3Mepe CyMMbI JCHEXHBIX CPEICTB,
yKa3aHHOH B pacropspkeHun [lokymatenst o mepeBojie JCHEKHBIX CPEICTB B IENSIX OIUIaThl ToBapos/yciyr
[pennpusitust.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. 3a HEeBBIMIOJIHEHNE WJIM HEHAJIeXkKAIIee BBITIOHEHNE 00s3aTenbeTB Mo JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTh
B COOTBETCTBUU C YCIOBUAMHU JloroBopa u 3akoHOAaTeabCTBOM PD.

7.2. BaHK He HeceT OTBETCTBEHHOCTH II0 CIIOpaM M pa3HOINIACHsSM, BO3HHUKAOUIMM Mexay llpennpusitueM u
[ToxymaTenem BO BceX CIy4asx, KOTJa TaKWe CIOPBI M Pa3HOTIIACHS HE OTHOCSTCA K mpeaMeTy JloroBopa, a Takxke Imo
criopaM B OTHOWIEHWH TOBapoOB/yCIIyT, OIUIAYEHHBIX C HCIIOJb30BaHMEM Kapt (B TOM dmcie ¢ HCIOJIb30BaHHEM
pexBusutoB Kaptel / NFC-kapTel / Buomerpuueckoro merona nnentudukamun / QR-kona / SherPay.

7.3. BaHK He HeceT OTBETCTBEHHOCTH 3a 3a/JIePKKH IIePeBO/Ia ICHEXKHBIX CPE/ICTB Ha cueT [IpeanpusThsi, eciiv 3a1ep>KK1
IIPOU301LLIN He 1o BuHe baHka.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHE ycCioBHH JloroBopa, oOycIOBIICHHOE IEHCTBUSIMU WIIN
0e31efiCTBUAMH TPETHUX JIHII, B TOM YHUCIIE YIaCTHUKAMHU [ [TaTeKHBIX CUCTEM.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IepedrcicHne cymMmMm Oneparnuid o NpuYuHe MPOBEACHU
paccnenoBanus baHKOM Ipy TOZ03peHNH Ha poBeneHne Oneparyn ¢ HapyIIeHneM ycioBuid Jlorosopa.

7.6. Tlpeampusithe HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTH MpoBeieHHbIX Onepaliuii, coBepileHHbIX Ha Pecypce, B
ciydae HeBbInomHeHUs 1. 4.2.21.1 YcnoBuid.

7.7. TlpemnpusiTue HeceT OTBETCTBEHHOCTH 3a Bee eicTBus, ocymectrisiemble [Ipennpusatuem/TCT B CIIOII.
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7.8. Hpeanpns{THe IIOJJHOCTBKO HECCT OTBCTCTBCHHOCTHL 3a ﬂeﬁCTBHﬂ CBOCI'0 II€pCOHAJa, CBA3aHHBIC C HApYUICHUCM
yCHOBI/Iﬁ I[oror;opa 1 UHCTPYKTUBHBIX MAaTCpHUAJIOB, ITPECAOCTABJICHHBIX bankom.

7.9. HpI/I 3aKJIFOYCHUU, HUCIIOJTHCHUU, HU3MCHCHHUU W PACTOPKCHUU I[orm;opa CTOpPOHBI NTPUHUMAIOT Ha cebs
00513aTeNLCTBO HE OCYIIECTBJIATH ﬂeﬁCTBHﬁ, KBaHI/I(l)I/IIII/IpyeMI)IX NMPUMCHUMBIM 3aKOHOAATCIILCTBOM KaK ((KOppyHI_[I/IH))ll,
a TaK)Ke€ MHBIX JeHCTBUI (663)1617[0TBH$[), HapyHmaromumx Tpe6OBaHI/IH NPUMEHUMOI'0 3aKOHOAATCIILCTBA, IPUMCHUMBIX

HOPM MEKITyHapOJHOTO IIpaBa B 00JIaCTH MPOTHBOICHCTBHS KOPPYTIIIHH.

8. ®OPC-MAKOPHBIE OBCTOATEJbCTBA

8.1 Cropona JloroBopa 0cBOOOKIAETCS OT OTBETCTBEHHOCTH 33 YACTUYHOE HITH TIOJTHOE HEHCIIOJTHEHHE 005S3aTeIBCTB
no JloroBopy, eciii 3TO HEHCIIOJIHEHHE SBMJIOCH CIECICTBHEM OOCTOSATENBCTB HENPEOMOIMMOI CHIIbI, BOSHHKIIMX B
pesynbTaTe 00CTOATEIbCTB YpE3BBIYAHOTO XapakTepa, koTopble CTOpOHa He MOIJIa HU NIPEABUACT, HU IPEIOTBPATHTD
pasyMHBIMU MepaMu. K Takum o0cTosiTenbcTBaM Ype3BbIYaiHOTO XapaKTepa OTHOCATCS CTHXUIHBIE Oe/ICTBYS, aBapHH,
MIOXKAapbl, MacCoBbIe OeCTIOPsIIKY, 3a0aCTOBKH, PEBOJIIOLINH, BOCHHBIE IEHCTBHUS, a TAK)Ke JIF00bIe Ipyrie 00CTOsATEeIhCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

[Ipn BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSITEIBCTB CPOK HCIOJHEHHS [OTOBOPHBIX 00S3aTENIbCTB COpPa3MEpPHO
OTKJIaJbIBACTCS HA BPEMS JICHCTBHSI COOTBETCTBYIOIIETO OOCTOSTENBCTBA.

8.2 Ilpu HacTymineHHH OOCTOATENBCTB, yKa3aHHbIX B 1. 8.1 VYcnosuid, CropoHa, Uil KOTOpOH co3aanach
HEBO3MOXXHOCTh HWCIIOJHEHHUS ee 00s3aTenbCTB 1o J[oroBOpY, NOJDKHA B TedeHHe 24 (IBaAlaTH YETHIPEX) YacoB
U3BECTHTH O HHUX APYryto CTOPOHY B COOTBETCTBHHU C I1.2.5 Y CIIOBHIA, ¢ 0053aTEIbHBIM YKa3aHHEM JaHHBIX O XapakTepe
00CTOSTENBCTB, OLCHKY WX BIHSHHSA Ha BOSMOXKHOCTH HCIIOJHEHHS CTOPOHOM CBOMX 00s3aTenbcTB 1O JloroBopy u
npenronaraeMplii CpOK HMX HCIOJMHEHMS (NMPU HAIWYUHM Takoil BO3MOXKHOCTH). [Ipd HEBO3MOXXHOCTH HCIHOJNHEHUS
00513aTEIBCTB B CPOK CBBILIE 3-X (Tpex) MecsueB kaxaas n3 CTOpOH HMeeT MPaBo pacTopruyTh J{orosop.

9. YPEI'YJIMPOBAHMUME CIIOPOB

9.1 VYperynuposanue ciopoB CTOPOH COBEpLIAETCS B IPETCH3NOHHOM IMOPSIZIKE.

9.2 Ilperen3uu paccmarpuBarorcsi CtopoHamu B TeueHue 10 (ecsiTi) KaeHaapHbIX JHEH ¢ JaThl UX MOJyYSHUs OJJHOM
u3 CTOpoH.

9.3 Crnopsl, He yperyliupoBaHHbIE B IPETCH3MOHHOM MOpPSIKE, IOJUIEKAT pPa3pPELICHUI0 B COOTBETCTBUH C
JIEHCTBYIOIINM 3aKOHOAATENLCTBOM PD.

10. CPOK JEMCTBHSI JOTOBOPA U MOPAIOK ET'O PACTOPKEHMSI
10.1.  JoroBop BCTYyIaeT B CHIIY:

e ¢ garel mognucanus CTopoHaMu 3asBICHUS Ha OyMa)kKHOM HOCHUTEIIE,

e ¢ garel noanucanus [pennpusituem 3asnenus I11.
10.2.  oroBop AeHCTBYeT O€3 OrpaHHYCHHUS CPOKA.
10.3.  JIrobas Cropona mo [JoroBopy BOpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYIACOHOM MOPSIKE, YBEIOMHUB
00 atoM npyryro CTOpOHY OJHMM U3 CIOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 YcinoBuii, He MeHee 4eM 3a 5 (MATh)
KaJICHIAPHBIX THEHW JIO ATl PACTOPIKEHUS .
10.4. CTOpOHBI OCYIIECTBIIIOT PACYEThl/B3aMMOpacieTsl B TedeHHe 18 (BOCEeMHAIIaTh) MECSIEB C JaThI
pactopxkenus Jlorosopa. Ilpeanpusitue BbluiaunBaeT banky cymmbl Onepauuii B NOpsiAKe, YCTaHOBICHHOM 1. 5.1.3
VYcnosuil.

11. ITPOYHUE YCJIOBUSA

11.1  CropoHs! coryamarTcs, YT0 HICTOYHIKaMH [IPaBOBOTO PEryIMpoBaHus oTHoIeHuit CTopoH B pamkax Jlorosopa
SIBJSIFOTCSL  HACTOsIIME YCJIOBHS, JEHWCTBYIOIEe 3aKoHOAATenbcTBO Pd, mnpaBuia, craHIapThl M pPEeKOMEHIAINH
[TnaTexHbIX CUCTEM IIPU YCIOBUHU UX HE MPOTUBOPEUHS JISHCTBYIOIIEMY 3aKOHOAATENLCTBY PO.

JIroOble ycnoBusi u nosoxeHus: J{oroBopa, KOTOpble MPOTHBOPEYAT IOJIOKESHUSAM MpaBuil [IlnarexHbix cucreM (Kak
M3BECTHBIX B MOMEHT 3aKiitoueHus JloroBopa, Tak M BBEJCHHBIX B JieiicTBHE B OyIyIIeM), JOJDKHBI ObITh PUBEACHBI B
COOTBETCTBHE C IpaBmiiaMu [151aTeXXHBIX CHCTEM, €CIIM 3TO HE MIPOTUBOPEUHT 3aKOHOAATENbCTBY PD.

11.2 Undopmanus, mnomydeHHas IlpennpusitueM B pamkax wucnonHeHust JloroBopa (Homepa Kapr, @.U.O.
[Mokynareneid, cymmsl Onepanuii u T.1.), ABISETCS KOHOUACHIMAIFHON U HE HOAJIEKHT Iepeaadye TPEThUM JIMLaM, 3a
UCKJIIOYEHHEM CIIy4aeB, IPEelyCMOTPEHHBIX JISHCTBYIOIIMM 3aKOHO1aTeIbcTBOM P® min ycnosusimu lorosopa.

11.3 CropoHBI 00s13yI0TCS HE pasriiamarh I10JydeHHbIE B X0JIe NCTIOJHEHUs JloroBopa cBeAEHUs, BKIIIOYAs:

. OIKCaHME 3aIIUTHBIX 1eMeHTOB KaprT;

. TEXHOJIOTHIO poBeneHns Oneparnmii;

. nHpOpPMAaLNIo 00 yIpaBiIeHNH, (UHAHCOBOW M MHOW AesTenbHoCcTH CTOPOH;

. MHYI0 MH()OPMAIUIO, pa3rialieHne KOTOPOW MOXET HMPUBECTH K BO3HWKHOBEHHIO YOBITKOB WMJIM HETaTHBHO

TIOBJIMATH Ha JIETOBYIO penyTtanuio CTOpoH.
[IpenocraBnenne ykazaHHOW HHGDOPMAIIUY AOITYCKAETCS TOJIBKO MpH coriiackuu ooenx CTOpoH.

! TepMHUH «KOPPYIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npoThBojeicTBII
KOPPYILIHU».
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JlaHHOE T0JI0)KEHUEe He OTMeHseT 1. 5.1.6 YciioBuid.

11.4 Tlpennpustie 3aBepsieT, uto peanusanus Tosapos/ycayr B TCT ocymiecTBiseTcss B COOTBETCTBHUU C
TpeOOBaHUAMHU JICHCTBYIOIIETO 3aKOHOAaTebCTBAa PO,

11.5 Hwu oxgna u3z CTOpoH He BIpaBe IepeaBaTh CBOM OOS3aHHOCTH W/WIH NpaBa mo JJoroBopy TpeThbUM IUIlaM 0e3
MUCBMEHHOT0 COIJIacoBaHus ¢ Apyroit CTOpOHOH, 3a UCKIIOUEHUEM Cllydasi peopranusanuu ogHoi u3 CTOpoH.

11.6 B cmyuae peopranmsamuu ogHod w3 CTOpoH oO0s3aTenbcTBa MO JloroBOopy B MOJTHOM OOBEME MEPEXOIsT K
mpaBonpeeMHUKY. B ciaywae mmkBumammm oxHOW w3 CTOpPOH HMMYyIIeCTBEHHbIE TpeOoBaHMS npyroii CTOpOHBI
YIOBJIETBOPSIIOTCS 32 CUET HMYIIECTBA TUKBUANPYeMOil CTOPOHBI B YCTaHOBIICHHOM 3aKOHOIATeNECTBOM P®D mopsinke.
11.7 WHCTpyKTHBHBIE MaTephalbl, Kacaommecs mpeamera JloroBopa, BKIIOYash HOKYMEHTHI, CCBUIKH Ha KOTOpEIC
AIOTCA B HACTOANINX YCIIOBHUSX, pasMemieHHble Ha OdunmaipbHOM caiite baHka, CTaHOBSTCS 00S3aTENbHBIMH K
WCTIONIHEHUIO CO ClleAylomero pabodero mHS 3a nHeM pasmenieHns wux Ha OdumuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHBIC CPOKH BBOJIA UX B ACiCTBHE.

11.8 Wudopmarus, yka3zaHHas B 3asBICHHUU, U3MCHSCTCS myTeM oQopmicHus [IpeanpustueM KOPPEKTUPYIOIIEro
3asBieHys U IeHCTBYET ¢ JaThl ero noanucanus CTopoHaMmH. JJaHHOE I0JI0KEHHE He OTMeHseT I1. 5.1.12 Ycnosuii®,
11.9 Bce yBenomiieHHs H 3ampockl 1o J{oroBopy, 3a UCKIIOUEHHEM Clly4aeB, Korja JoroBopom npenycMoTpeH HHOU
MOPSIOK VX HANPABJICHHUS, CYMTAIOTCS HATIPABICHHBIMU HaJJICKAUM 00pa3oM apyroii CTOpOHE B COOTBETCTBHH C TI.
2.5 Ycnosuil.

12 TIpu nepenade KoppeKTUpyIolIero 3assaenus yepes cuctemy JIBO noamuceiBaercs Ipeanpustuem D11,
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