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YCJ0BUA ITIPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrosimume Y clioBust IpoBEAEHHS PacyeToB 110 OIIEPaLlUsIM OIUIATHl TOBAPOB/YCIIYT Ha YCIOBUAX HEIYOIMYHBIX TapH(pOB
MIPEICTaBILIIOT COO0I HOBYIO pelakinio Y CIOBHIA npoBeneHus pacdeToB Mexmy IIAO Coepbank u [IpennpustieM mo
orepamysM C HCIoJb30BaHWeM OaHKOBCkMX KapT (sKBaipuHr) /YCIOBHI NpOBENEHUS PAacUeTOB II0 OIEpaLMsIM,
COBEpPLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEAECHUS PacyeToB IO ONEPALHIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEJICTB IUIaTeXa B ceTH MHTepHeT (VIHTEepHeT-9KBalipHHT).

B Hacrosmux YcIoBHAX NPOBEICHHS PAacuyeTOB IO ONEPALMAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHUSX HEIYOIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPUCOSTNHEHUN U TOKYMEHTaX, CCBUIKM Ha KOTOPBIE JAFOTCS B HACTOSIIIIX
VY CnoBUsIX, NCTIONB3YIOTCS CIEAYIONINE TEPMUHBI, UMEIOIINE OTPEJINICHHOE HIKE 3HaYCHHUE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mporenypa 3anpoca IIpennpusruem paspemieHus or baHka nim MHOTO IOPHAMYIECKOTO JIMIA,
JericTBytomero or nMeHn banka, Ha mpoBeaeHne Onepanuu U noiaydeHus orsera. OTBeT Ha 3ampoc comepkut Kox
ABTOpH3anyy 1100 OTKa3 B €ro NMPeIoCTABICHHN.

1.2. Bank - [Iyonuunoe akipoHepHoe o0rectBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ IOMOILbI0 KoToporo IlokynaTens coBepiuaer omiaty ToBapoB/ycayr B nonb3y Ilpennpustus.
Just cosepuienuss Onepauumii Kapra mMoxker ObITh mpencTaBieHa Ha (U3MYECKOM HOCUTENE, IyTeM YKazaHus ef
PEKBH3HMTOB, a TaKXKe 4epe3 MOOMJIBHOE YCTPOMCTBO, KOTOpoe mo3BoisisieT IlokymaTenro coBepuIaTh ONEpanuy I10
TEXHOJIOTHH GeCIPOBOJHON BEICOKOYACTOTHO cBsi3u Masioro paauyca aeiicteus (NFC). [lepeuens KapT, mpuHHMaeMbIx
k omwtate B TCT, npusenen B [lopsiake npoBenerus onepanuii B ToproBo-cepBUCHBIX ToUkax/Ha Pecypce, pazMernieHHOM
Ha O¢dunmansHoM caiite banka.

1.4. bBaHKOBCKHIl cHeT — pacyeTHHIA (TEKyIIWii) U WHOW cueT B baHke, OoTKpHITHIA [IpeAnpuaruio Ha OCHOBAaHHH
JIOTOBOpa GAHKOBCKOTO CUETA.

1.5. BaHnk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHM3yIOImas
TOYKH TIpHeMa OIuIaThl TOBapoB/YCIYr M OCYIIECTBIIIOMIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpAaIMi, CBS3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KBalipepoM B TOM YHCIIE BBICTYHAET
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHu3alIlys, SIBJISIOIAsCS yYacTHUKOM [1aTe)HON CHCTEMBI U OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuuyeckuii MeTOA MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlEpHKATeNs KapThl C MPUMEHEHHEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThi? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepmunag) — DJICKTPOHHBIA TEpPMHHAJ, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepxKarTesns KapThl.

1.9. Benaop — pa3paboTUUK MPOrPaMMHOr0 00eCIieueHus], CHCTEMHBIH HHTErpaTop ((hu3uuecKoe JUIO/IOPUANIECKOe
JIMLO/MHMBUIYAIbHBIN NIpeqpUHUMaTenb), B ToM uucie bank (bank-Bennop), okasblBalomuii yciuyru mo
MOJKIIIOUEHUIO U TeXHUUYeCKoMy compoBoxaeHnio QR-xoma mnsa Ilpennpustuii. B pamkax nHacrtosimero JloroBopa
Benpop, 3a uckimouenuem, koraa Bengopom sisnsierca bank, Moxer:

e uMeTh ¢ BaHKOM [OTOBOpHBIE OTHOLICHHS Ha pPa3paboTKy mporpamMMmHOro obecneueHus. CHHCOK TaKHX
Bennopos omy6nukoBan Ha OdunnansHoM caiite baHka,

® OCYIIECTBIISITH CBOIO JAESATEIBHOCTh 0€3 JOTOBOPHBIX OTHOIICHMH ¢ baHKOM, IpH 3TOM AEHCTBUS JaHHOTO
Bennopa bankoM He peraaMeHTHPYIOTCS U He KOHTPOJIUPYIOTCS;

1.10. Bo3sBpar miarteska — ornepanusi, HHUIMUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH ¢ NpaBmiiamMu [lnartexnoi
CHCTEMbI 1 OCIapHBaloIas NpenbsBIeHHYI0 bankom-3kBaiipepom onepanuto (Tpanzakuuro). PesynsraTom onepannu

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



«BO3BpaT IJiaTexa» ABJIACTCA CIIMCAHUEC ACHCIKHBIX CPEACTB CO CUCTaA BaHKa-aKBaI‘/ipepa 1 3a4MCJICHUC TaKUX CPCACTB HA
cuet baHka-smuTeHTAa.

1.11. [epxkateasr kapthl (Hep:katenap) — [lokymatens — ¢usndeckoe TUIo, Ha UM Kotoporo Kapra BeimymeHa
bankom.

1.12. ﬂOKyMeHT mo omnepanvum — JOKYMCHT Ha 6yMa)KHOM HOCUTECJIC WX B DBJICKTPOHHOM BHJC, SIBJISTFOIIIAMCS
OCHOBAaHUEM JJId OCYUIECCTBJICHU PACUCTOB 11O OnepauI/mM.

1.13. 3asBaeHue o npucoenHeHNN (3asiBJIEHHE) — 3asBICHHUE O IPUCOSANHEHUH K Y CIIOBHSIM IIPOBEJICHUS PAaCYETOB
[0 OIEepalysAM OIUIaThl TOBApOB/YCIYI Ha YCIOBHAX HEIMyOJMYHBIX TapudoB, a Takxke 1o BbIOOpy Ilpennpusitus x
VYcnoBusIM B3aMMOJICHCTBHSI CTOPOH IIPU MOJKIIOYEHUH YCIYTH KPEAUTOBAHUS (PU3MYECKUX JIUIL JUIS OIUIAThl TOBApOB
W/UIH yCIIyT, cocTaBlieHHOe TI0 Gopme baHka.

1.14. WHTepHeT-3KBaWpUHI — TpenoCTaBiIeHHEe yciuyr skBaiipuara bankom [IpemnpusTuro, OCymIecTBISIOMIEMY
npueM ormiatsl ToBapos/ycmyr Ha Pecypce. Omuata ToBapos/yciayr B MHTepHET-3KBalipHHI€ OCYILECTBISETCS C

ucnonb3zosanneM Kaprei/ee pexsusurtos/SherPayOnline® /Tlnarexnoro cuera’,

1.15. Kon aBTopu3zauuu — OykBeHHO-TI(POBOIT KO, MOATBEP KIAIOMNN YCIIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoasHo-kaccoBasi Texuuka (KKT) - nporpaMMHO-TeXHWYECKHE CpEICTBA W HMX KOMIUIEKCHI,
oOecrieunBaroLIye 3anch U XpaHeHHe (pUCKaIbHBIX TaHHBIX B (PUCKAIBHBIX HAKOMUTENSIX, (POPMUpPYOLTHE (UCKAIBHBIE
JIOKYMEHTBI, 00eCIIeunBaroIKe repeaady GUCKalIbHbIX JOKYMEHTOB B HAJIOTOBBIE OPraHbl Yepes oreparopa GUCKaIbHBIX
JTAHHBIX U Ne4aTh (PUCKATIBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCUTEISX B COOTBETCTBHH C IIPAaBHIIAMH, YCTAaHOBJICHHBIMHU
3aKoHOJaTenbcTBOM Poccuiickoit denepanun 0 MPUMEHEHUH KOHTPOIBHO-KACCOBON TEXHHUKH.

1.17. Jlmunblii kaduHer WHTepHeT-dKBaiipmHra — OaHKOBCKMH INPOrPaMMHBIA KOMIUIEKC, OTOOpPaKarOIIUi
nndopmanuto [Mpennpusatus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro [Ipeanpusitus. JInunelii kaOuHer
WnrepHer-skBaiipunra sBisiercst yactblo CIIOII. IIpaBuna nonb3oBanus JInunbeiM xaOuHeTroM MHTepHET-3KBalipHHra
pasmernensl Ha OdurmaabHOM caiite banka.

1.18. Jlmunblii kaouner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIAH KOMIUIEKC, B TOM YHCIIC
MPEIOCTABIIAIONINI BO3MOKHOCTh OTOOpakaTh nHpopManuio mo OneparysiM, COBEPIICHHBIM ¢ HCIOJb30BaHueM KapT
Ha MoOunsHOM TepmuHane (mPOS), a Taxke coXpaHATh U nepecbulaTh Yeku, noiayueHHble ¢ MoOOWIBHBIX YCTPOICTB
[Ipennpusus.

1.19. MoobuabHblii kKaccup — nporpamMmuoe obecnieueare OO0 «IBOTOPY», ¢ HHTETPUPOBAHHBIM B HeTO MOOMITEHBIM
npuitoxxenneM s [Ipennpusrtuii (Tap on Phone), nosBosnsitomee cosepinats Onepauuu no Kapram u ¢ HaTUYHBIMH
neHexxHbiMu cpenctBamu B TCT, a Tawke mepenauy (QucKaabHBIX AaHHBIX B (DefepaibHYI0 HAJIOTOBYIO CIYKOY
Poccwuiickoii denepanun. B pamkax Hactosiero Jloropopa bank nmo ykazauuto [Ipennpusitust B Bune ohopMIIeHHOH Ha
OyMa)XHOM HOCHUTEJIe HJIH B yieKTpoHHOM Buje Mupopmarmu o TCT winu 1o yka3aHuio B JIIOOOM JIpyroM BHJE Iiepeaaet
3asBKy Ha moakirouenue cepsuca B OO0 «9Boropy. [TogkimroueHne cepBrca OCyIECTBISIETCS HA OCHOBAHUU OTIEIBHO
3akiroueHHoro mexay Ilpennpustuem u OOO «DOBoTop» moroBopa. OmnucaHue cepBUCa W YCIYT, (GOPMHUPYIOLUIUX
TapudBl, a TAK)Ke UMEIONIUXCS OTpaHuYeHU T pasmereHo Ha caiite OO0 «3BoTtop»: https://market.evotor.ru.

1.20. MoouibHoe npuioxenue aias Ilpexnpustuii (Tap on Phone) — mporpammuoe obecreuenue banka,
npenocrasisiemoe [peanpusituio/TCT mns coBepiienus Oneparuii mo Kapram.

1.21. MoOunibHoe npujoxenue 1 Jlep:karesst — nporpaMMHOe obecriedeHre, HCKIFYUTENBHOE MPABO HA KOTOPOE
NPUHAIEXUT BaHKy, yCTaHOBIEHHOE Ha MOOWIBLHOM ycTpoiictBe Jlepkarens® (cMapTGOH W/MIM MHOE YCTPOKCTBO,
NOAJICPXKHBAIOLIEE YCTAHOBKY MPOrPAMMHOIO oOOecledeHHs) M IMPedOoCTaBiIsIoIIee BO3MOXHOCTD Jlepikareino
MOATBEPXkKIATh npoBeneHne Onepanun ormiatel. MOOWIBHBIME MTPUIIOKeHUsIME Juist Jleprkarens sBisiiorcsi MoOuiibHOe
npuitoxkenne «Coep» (MIT «Coep») 1 MobunbHoe npusioxenune «Coepbank Ounaiiny (MIT «Coepbank OHnaitny).

1.22. Moouabnblii TepmuHaa (mPOS) — siekTpoHHOE NPOTrPaMMHO-TEXHHUYECKOE YCTPOWCTBO, MO3BOJISIOIICE
ocyuectBiATh npueM Kaprt B TCT nns npoeaenus Onepauuid.

1.23. MoouiabHoe ycrpoiictBo IIpeqnpuiTUsi — DBICKTPOHHOE YCTPOWCTBO (CMapT)OH WM  IUIAHIIET),
npuHaiexaniee [IpennpusaTrio, Ha KOTOPOM ycTaHoBIeHO MoOunbHoe npunoxxenune s [pexnpustuii (Tap on Phone)
i MoOHUIIBHBIN Kaccup.

1.24. OG6cay:xkuBawInasi KOMIIAHUSI — OpraHu3anys, JeiCTBYIONIAas OT MMEHH M 10 NopydeHHio baHka B Iesx
BBITIOJTHEHUSI BO3JIOKEHHBIX Ha bank B pamkax Hacrtosimero JloroBopa ¢GyHKIUA. AKTyalbHBIH TEepeYeHb
OOcyxuBarommx KOMIaHuii pazMeniaercs Ha O¢punnanpHoM caiite banka.

1.25. Omnepanus — reiictBue, ocyniectisiemoe [Ipennpustiem u (uiam) Ilokynarenem, B Tom yrcie Onepanus OriaTel,
Onepanust otMeHsl, Orneparys Bo3Bpara.

1.26. Omepanusi BoO3BpaTa — onepauys Ho Bo3Bpary llpennpustneM AEHEKHBIX CPEICTB IO IIPOBEICHHON
IMokynmatenem Omnepanuu omiarsl npu Bo3Bpare/orkase [lokynaremem ot Tosapos/yciyr Ilpennpustus. Onepanus
BO3BpaTa OCYLIECTBISIETCS TONBKO MOCIE NPOBEACHHU DIEKTPOHHON CBEPKU UTOTOB.

8 IIpu HaNnUUUKM TEXHUUECKOH BO3MOXKHOCTH.
4 IIpy HATMYUN TEXHUYECKOH BO3MOKHOCTH.
® Tombko Jlepsxarens bankosckoit kaptsl IIAO Coepbank.



1.27. Omnepanmsi omnjarbl — omnara Tosapos/yciyr [lokymarenem na Ilpennpustun/B TCT/ma Pecypce,
OCyIeCTBIIsIeMast ¢ ucroJb3oanuem Kaprei/eé pexsusutos/NFC-kaptei®/SberPay’/ Tlnatu QR8/Tlnarexuoro cuera® ¢
00s13aTeNbHBIM MTPOBEJICHUEM ABTOPU3ALINH.

1.28. Onepauus orMeHbl — orepamus, BemonHsemas [Ipennpusaruem/TCT Ha DnexTpoHHOM TepMuHaie/CmapT-
TepmuHaie/Pecypce, ¢ nenbio oTMeHbl ABTopu3anun. Onepanyus OTMEHbl ABTOPU3ALUH BBINOJIHACTCS 10 MPOBEACHHS
DJIEeKTPOHHON CBEPKU UTOTOB.

1.29. OtnoxenHblii miaarex — Ormepamus OIDIATEL, OCYIIECTBIIIEMass HAa OCHOBAHWM MOJIYYEHHOTO OT
Hpennpusatus/ TCT cooOmeHns, HAaNpPaBICHHOTO C WCIONB30BAaHHEM OJIEKTPOHHOTO TEpMHHANa, O HaJHIUU
3apoipkeHHoctH [lokynarens nepex [pennpusatuem/TCT, oka3pIBaronIMM TOCTHHHYHBIS/ IPOKATHBIC YCIYTH/YCIYTH 110
OpraHU3ali{ BOAHBIX KPYH30B U T.II., IOCIe OKOHYATEIHFHOTO pacyera.

1.30. O¢uuunanbHbii caiit Banka — opuunansHeli caift Banka: https:www.sberbank.ru®.

1.31. TlaaTe:kHasi CHCTEMA — COBOKYITHOCTh OpraHU3aNni, B3aUMOICHCTBYIOIINX O TpaBuiaM [11aTe)xHONH CUCTEMBI
(COBOKYITHOCTD TOKYMEHTOB, OMPEAEISIONINX YCIOBHS YUaCTHSI OPTaHU3AIMiA IPH OCYINECTBICHUH IEPEBO/IA JICHEIKHBIX
CPE/ICTB, OKa3aHUs YCIYyT IJIATEKHON HHPPACTPYKTYPhI, B3aUMOAEHCTBUS MEXIY YYaCTHHKAMH CHUCTEMBI, B T.4. MPH
MPOBEJICHUH IPETEH3MOHHON PA0OTHI [0 OTEPAIUSM C APYTMMHU OaHKAMMU) B [IEJIAX OCYIECTBICHUs IIEPEBO/IA JICHEKHBIX
CpencTB.

1.32. Tlnare:xHasi crpanuna (MpuMeHUMO s MHTepHeT-3KBalipuHIa) — OTIeNbHas CTPaHHIA, JOCTYI K KOTOPOit
oOecrieunBaeTcsi MOCPEACTBOM CETH HMHTEPHET, coaepikamias Habop mosied ¢ mHpopMmanuend o IJarexe, 3aKase U
BBICTABJICHHOM CY€ETE, OTOOPaKAIOIIMH TOCTYIHbIE CIOCOOBI OILIATHI ¢ HCToab30BanueM Kaptei/SberPay. Ipeanpustue
MOXET UMETh COOCTBEHHYIO [1aTexxHyl0 CTpaHHIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZAa peKBH3UTOB KapThl, ecin y
takoro [Ipennpustus ects neiictByromuii ceprudukar PCl DSS. TInarexxHast cTpaHuna co3faeTcss U pa3Meniaercs Ha
Pecypce, u(mnmm) OdunmansHom caiite banka, m (wim)B MoOwibHBIX npuioxeHusx mus Jepxkarenedd (mpu
noaTBepkaeHnE Onepanny OmIaThl ¢ HCIOJIb30BaHHeM MOOUIIBHOTO MPUIIOkKeHus st Jlepxkatens).

1.33. IlnarexHblii cyeT — OAaHKOBCKHMH cueT, OTKpbIThIH baHkoM Ha mwms [lokynarens, ¢ TMOMOILBIO KOTOPOTO
IMokymnatens copepiuaeT Oneparnuu, B ToM uncie omiaty Toapos/ycnyr, B TCT/na Pecypce. IIpoBeaenue Onepariuii,
oTpakaeMbIX 1o [1aTeskHOMY cUeTy, OCyIIeCTBIsAeTCs ¢ ucnonb3opanueM SherPayQR*Y/SherPayOnline®?,

1.34. TIlaatu QR - cepsuc banka, nozponsromuii [IpeqnpuaTHIO NPeTOCTaBIATh ASPKATEIAM KapT, SMUTHPOBAHHBIX
KPEOUTHBIMH OpraHu3anusamu, 3a wuckmodeHneM [IAO CoOepOaHk, BO3MOXHOCTh COBEPIICHHS B aapec TaKOTO
IMpeanpusrtus Onepauuu omnatel 1o QR-koxy®.

1.35. TloBropsirommecss miaate:xku — Onepaunuy OIJaThl, OCYNIECTBISIEMbIE PErYJISIPHO B TEUCHUE OIPENEICHHOTO
nepuoga BpeMmeHu. OcymectBieHue Omepanuii omatel Ha Pecypce MoXeT IPOU3BOAMTBECS B TOM 4YHCIE C
ucronbp3oBaHueM MoOunpHOro npuioxeHust miust Jepxkarens (Bkimodass BeIOOp UM uM3MeHeHue Jlepikatenem
MHCTPYMEHTOB oruiatbl ToBapoB/yciyr U (1in) npekpaiienue Jlepxarenem mpoBenenus: [ToBropstomumxcs miaTexen ¢
HCTIONB30BaHHeM MOGHIIBHOTO MPIIOKEHHUS st JepKaTens).

1.36. IMokymaTeb — GU3NIECKOE JHIO, OCyIIecTBILTIonIee Oneparyy B Iesx npuodpereHus uM ToBapa/ycIyru win
BO3BpaTa/oTkasa ot ToBapa/ycimyru.

1.37. Tlokynku B KpeauT — CEPBUC MPEJOCTABISIONINN BO3MOXXHOCTH oruiathl [Tokynarenem Tosapos/yciyr B TCT/Ha
Pecypce 3a cuer mnpenocraBieHHoro bankom Ttakomy IlokymaTemio kpenurta/kpeauta Oe3 meperaTel.  Jlns
npenocrasieHus [lokynaTtensM yka3aHHOW B HAcCTOSLIEM IIyHKTE€ BO3MOKHOCTH, IIpeanpustue 3aximouaer ¢ bankom
JloroBop Ha NOAKJIIOUEHHE YCIYTH KPEAUTOBAHUS (PU3MUECKUX JIUILL IJIsI OTUIATHI TOBAPOB M/UITH YCIYT B COOTBETCTBUH C
VYcnoBusiMA B3aMMOJICHCTBHSI CTOPOH ITPU HOAKIIIOUCHUHN YCITyTH KPEIUTOBaHUS (PU3UIECKUX JIUI] IS OTIATHl TOBApOB
W/WIH ycuyT, pasMerneHHbIMu Ha OdurnmansHoM caiite banka.

1.38. IIpemaBTopH3amus — ornepaiys Mo Pe3ePBUPOBAHHIO ICHEKHBIX CPeACTB Ha KapTe st mocieayroieil oniarsl,
TpeOyromiast moarBepxaeHus co cropons! [peanpustus/TCT ¢ ykazaHHEeM CYMMBI CIIHCAHHSL.

1.39. IIpemmpusatue — ToproBo-cepucHoe mpennpuarue (TCII): ropumudeckoe nwmo / WHIUBHIYaTbHBIN
npeanpuauMarens (MII), aaBokaTsl, HOTapUyChl ¥ MHBIE JINIA, 3aHUMAIOIIKAEC YaCTHOW MPAKTUKOM, MPHHUMAIOIINE
Kapry/ee pexsusutsl/NFC-kapteit4/SherPay®>/InatuQR®/TInarexusiii  cuer!’! B KadecTBe CpeACTBA  OIUIATHI
Tosapos/ycnyr. Ilpeanpusarue MoxxeT MMeTh OAHY TOpProBO-CEPBHCHYIO TOUKY WM CETh U3 NBYX M Ooinee Toproso-
CEPBUCHBIX TOYEK.

® [Tpu HANMYMN TEXHUYECKOH BO3MOKHOCTH.
" TIpu HATMYMH TEXHUYECKOH BO3MOMKHOCTH.
8 [Ipu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
® [pu HATMYMN TEXHUYECKOH BO3MOKHOCTH.
10 https:www.sberbank.ru pasnen «KoprnopatuBasiM kanentam/Manomy 6usnecy u UIT».
1 TIpu HATHYMHE TEXHUYECKOH BOSMOMKHOCTH.
22 [Tpn HaNMYNHM TEXHUYECKOH BO3MOKHOCTH.
3 TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BO3SMOKHOCTH.
%5 [Tpn HaTMYNK TEXHUUIECKOH BO3MOKHOCTH.
16 TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.
¥ TIpu HATMYMHE TEXHUYECKOH BOSMOKHOCTH.



1.40. Ilpmao:xenust IBoTop — nporpamMmmuoe odecrieueHue OO0 «IBoTOPY, 3aBKY Ha HOAKIIOUYEHHE KOTOPOro bank
no ykaszanuto [Ipeanpusitus B Buae oopmMiieHHOH Ha OyMa)KHOM HOCHUTENE WIH B 3JEKTpOHHOM Buae MHpopmarmu o
TCT unn no yka3zanuro B 1t060M apyrom Buze nepenaet B OO0 «3BOTOP» HPH YCIOBUU OJJHOBPEMEHHOTO TTOAKIIOUCHHUS
Cwmapr-tepmunaios banka'® na ycnoeusx tapudos «Busnec», «OnTuManbHbIi», «Bee BkmoueHo 15», «Bce BkIoueHO
36». Bribop [Ipunoxxenuss IBOTOp, JOCTYMHOTO K HOAKIIOUEHHIO yepe3 bauk, ocymectBusercs [Ipenmnpusruem B
Wudopmannu o TCT. [TonkiarodeHne OCyIIeCTBISIETCS HA OCHOBAHUH OTAEIHHO 3aKII0YCHHOTO Mexay Ilpeanpustuem
1 OO0 «2BoTop» HoroBopa. Onucanue cepBuca U yciyT, GOPMHUPYIONTNX TapUPHI, a TAKKE UMEIOIINXCS OTPAaHUICHUH
pasmereno Ha caiite OO0 «3Botopy: https://market.evotor.ru.

1.41. Ilporpamma jJosinsHOCTH 1 AepxkaTeseid Kapt « MAP» — nporpamma moomupenus nepskareieit kapt «MUP»,
peanusyemas AO HCIIK u npenycmarpuBaromas Bo3spat [IpennpustieM 4acTi CpeacTB, NOTY4YEeHHBIX 10 OneparusM,
coBeplIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpustus U YIOBIETBOPSIOUIMM YCIOBHSIM,
cormmacoBanHbIM Mex Ty [Ipennpusatiuem u AO HCIIK. YcnoBus yaacTas, ciocoObI B OPSAIO0K B3aUMOICHCTBHSA, TAPUQHI,
mpaBa W OOSN3aHHOCTH YYaCTHHKOB, a Takke Ha3BaHme I[IporpamMmbl nmosutbHOCTH 1 nepxkareneid Kapr «MUP»
perymupytorcst npasmwiamu AO HCIIK, omyGiuKoBaHHBIMY Ha caiiTe: WWW.privetmir.ru.

1.42. IIporpamma «CoepCnacudo» (IIporpamma) - nporpamMmma JIOSJIBHOCTH, IOCTPOEHHAS! HA CUCTEME HaKOIUICHHUS
U MCNOJB30BAHUSI HAa OCHOBE CIICIHAJBHOIO IporpaMMHoro obGecrieuenusi bonycoB w/mim COepMuiab W/wimu
npenoctaBieHuss CKUNOK, HAMpaBlIeHHas Ha CTUMYJIHPOBAHHE AKTHBHOCTH €€ YYacTHHKOB B MHCIOJIb30BAHUU
VYyactHukamu nponykToB M ycayr banka. Ilporpamma peanusyercs bankoM u ympaBnsercd YOJIHOMOYEHHOU
kommanueil. [Tonpoonas uapopmanus o [Iporpamme, [IpaBunax [Iporpammel, ncnoip3yeMsix B [Ipasumax [TporpamMmet
TepMHUHAX OIyONMKOBaHA Ha caifte: www.spasibosberbank.ru w/mmm www.new.spasibosberbank.ru  w/mmm
Www.sberspasibo.ru.

1.43. Pa0o4uii 1eHb — 1eHb, KOTOPBIN HE MPU3HAETCS B COOTBETCTBHH C 3aKOHOaTeNIbcTBOM Poccuiickoii denepanuu
BBIXOJIHBIM ¥ (MJIH) HEPAOOUYHM MPa3THHYHBIM JTHEM.

1.44. Pacuernass mHpopmanusi — uHpopmauuss no OmepanusM, nepenaBaemas B baHk-dKkBaiipep, B paMKax
MIPOBEACHUS NMPOLIEAYPHl DIEKTPOHHON CBEPKH UTOTOB 3a OIPECICHHBIN Nepuo/.

1.45. PeBepcuBHas TpaH3akuus — QUHAHCOBO-MH(OPMAIIOHHOE COO0IIeHHE, KOTopoe bank-3KkBaiipep HampaBseT
B [lnaTexHylo cucTeMy MIJIsi OTMEHBI paHEee HANpPABICHHON TpaH3aKWW (HAampHMep, B Clydae OIIMOOYHOrOo
npenbsBieHus Tpanzakuuy). B pesynprare 06paboTKy 3TOro COOONICHHS MPOUCXOAUT CTUCAHNE ACHEKHBIX CPEACTB CO
cuera [IpexnpusaTus u 3a4ucieHne ux Ha cueT [lokynaTes.

1.46. Pecypc — caifiT B ceTH HHTEpPHET, MOOWIPHOE NPHIOXKECHHE HIM MHOE HWH(POPMAIMOHHO-TEXHOJIOTHYECKOE
penieHHe (B TOM 4YHCIIE MECCEHIUKEPHl U CONMAIBHBIE CETH), MO3BOJIIONINE C MOMOIIBI0 MPOTrPAMMHO-ANIAPATHBIX
CpPEACTB, IpeoCTaBICHHBIX baHKoM, ocymiecTBIsATh peanu3anuio ToBapos/yciyr [lokynaremnsm.

1.47.  SberPay'® — ceppuc Banka, nossonsromuii [IpeANpUsTHIO NPEAOCTABIATH AepxkKaTtensaM KapT, SMUTHPOBAHHBIX
BankoM, BO3MOKHOCTh COBEpIIEeHUs B aapec Takoro [Ipennpusatus Oneparuii omiarTs:

- SherPayFaceScan — ¢ ucnonb3oBanueM bruomerprudaeckoro Mero1a naeHTUGUKALNHY;
- SherPayQR —mo QR-koxy.
- SberPay Online - ¢ ucrons3oBanrem obo3nauenus «SberPay» ua Pecypce.

1.48. Coepbdank OmnaaiiH — aBTOMATHU3UPOBAHHAS 3alIWIICHHAS CHCTEMa IHCTAHIIMOHHOTO OaHKOBCKOTO
obcyxuBanus [lepxkates ¢ UCIoIb30BaHHeM MOOHIBHOTO IPHITOKEHHS TS JlepkaTens.

1.49. CpoaHblii 4YeK 3JJIEKTPOHHOT0 TepMHHAJAa — OyMaXHBI OTYET, pacreyaThIBAEMBId ODIIEKTPOHHBIM
TepMUHAIOM/CMapT-TEpMHUHAIOM W COJCp)KallMi nTOroBylo uH(opmanuio mno OmepanusM 3a ONpeeTeHHBIN
IIPOMEXXYTOK BPEMEHH.

1.50. CucreMa TUCTAHIHOHHOIO DAHKOBCKOro oociayxuanus (cucrema /[BO) — aBTOMaTH3MPOBAHHAS CHCTEMA
«Cbepbank busHec», MOCPEICTBOM KOTOPOW OCYIIECTBISETCS JAMCTAHIIMOHHOE OAaHKOBCKOE OOCITy)KHBaHUE
IpeanpusiTist Ha OCHOBAHHH OTICIHHO 3aKJIFOUEHHOTO JT0roBopa ¢ baHkowm.

1.51. Cucrema npoBeaenus 3jekTpoHHbIX miaaTexeii (CIIIII) — cienmann3npoBaHHbIH armapaTHO-TIPOrpaMMHBIH
KoMIuteke baHka, mpeHa3HaueHHBIN JUIs IPOBEICHHsT O€30MACHBIX MJICKTPOHHBIX TUIATE)XXEH B CETH HHTEPHET.

1.52. Cwmapr-POS — anmmaparHO-porpaMMHbIH KOMIUIEKC, COCTOSIINI U3 TOJIHO(QYHKIIMOHAIBHOW OHJIAH Kacchl Ha
6aze onepanroHHOH crcteMbl Android n DIeKTPOHHOTO TEPMHHAJIA B OJJTHOM KOpITyCe.

1.53. CmapT-TepMHHaJ —  anmapaTtHO-porpaMMHbId  KoMmiuieke, Cwmapr-POS/DBoTOp+,  MO3BOJISIOIINI
ocymecTBisATh npoBenenne Omepanuit B TCT n obecneunBaromuii nepenady (UCKaNbHBIX AaHHBIX B DenepantbHyIO
HajoroByto ciyx0y Poccmiickoli denepanuu. CmapT-TepMUHAT MOXET SBISATHCA COOCTBEHHOCTHIO banka (Cmaprt-
TepMuHaN baHka) M ycTaHaBIMBaThCS Ha CPOK JekicTBus JloroBopa, minm coOcTBeHHOCTBIO mpeanpusitus (Cmapt-
tepmunan [peanpustus)?’ ¢ BO3MOXHOCTBIO YCTAHOBKH MPOTPAMMHOTO obecreueHus baHka s oOecredeHus
MIPOBEJICHUS PAacueToB OIuIaThl ToBapoB/ycayr Ha cpok nerctBus [lorosopa. Cmapr-TepmuHan banka npeaHasHadeH u

18 3a ucksmouenueM mMonenieit Cmapt-POS aQsi u Camor 12D,
® TIpumenumo Tonbko A Kapt, smutuposannsix [TAO C6epbank, 3a uckmouenrem Kapt Momentum.
2 Tonbko ans moaenn CMapT-TepMuHana DBOTOP 5i


http://www.privetmir.ru/
http://www.sberspasibo.ru/

MOXET MCHOJIb30BAThCS TOJNBKO B 1IesAX ucnonHeHus: JloroBopa. Cmapr-TepMuHansl banka MOryT OBITH OCHAIEHBI
YCTPOWCTBAaMH, MO3BOJIAIOIIMMH PACIIO3HABATh M CYMTHIBATH 0IHOMEpHBIH (1D ckanep) nim AByMepHBIN ITPUXOBOM KOJ
(2D ckaHep), KOTOpBIE HCIONB3YIOTCS [JIsl MAPKUPOBKH TOBApOB, C YIAKOBKH TOBapa U 00ECMEYHBAIOLIMME TEpeaauy
s1oit nHdopmanun Ha Cmapr-repmunan win KKT. Onucanune ycnyr, popMupyomux tapudsl 1 napaMeTpsl cepBHca
CmMmapT-TepMuHaa, pa3Melensl Ha OpunuansHoM calite banka.

1.54.  Craupapr PCl DSS (Payment Card Industry Data Security Standard) — cranmapt 6€30MacHOCTH JTaHHBIX
UHAYCTPHUHU IUIATCIKHBIX KapT, KOTOpLIﬁ OITMCBIBACT Tpe60BaHI/I$I K 3alIUTC JaHHBIX O ACPKATCIIAX KapT IIPpU UX o6pa60T1<e,
nepeaadye M XpaHCHUHU, a TAKXKC PCIrIIaMCHTHUPYCT IIpaBuUJia Oe3omacHo’ pa3p3.60TKI/I, MOAACPIKKU U SBKCIUTyaTallun
IIJIaTCXKHBIX CUCTEM.

1.55. Tapudpsi Banka — crommocts yciyr banka 3a BeimonHerne pacaetos ¢ [Ipeampusitrem mo OnepariisiM OrIaThl
B BHJE IIPOLEHTA OT CYMMBI Kaxxq0oi Orepanuy OmaTsl, pa3Mepa IUIaThl 3a CepBHCHOE O0CITy)KMBAaHUE WIIM IUIATHI 32
HACTPOIKY U MOJKIIOYCHNUE, YKa3aHHBIX B 3asBICHHU.

1.56. Texunosorus 3DSecure — TexHojorma ayreHTHQuKannu [lokynarens mpu NPOBEICHHWW IUIATEXKEH uepes
IyOJIMYHBIE CETH, OCYLIECTBIsIeMasi B COOTBETCTBHHU CO CTaHIAPTAMH IUIATSIKHBIX CUCTEM. B paMkax TaHHOH TeXHOIOTUH
ayreHTudukauus [Tokynarens ocymecTisiercs Ha cepsepe baHka-sMuTeHTa.

1.57. Tosap/ycayra — ToBap, pabora, yciyra, pe3ylbTaT HHTCIUICKTYalbHOH HEATENbHOCTH, Deaan3yeMble
[pennpustuem B TCT/Ha Pecypce.

1.58. ToproBo-cepBucuas Touka (TCT) — mecro peanuzauun ToBapos/yciyr, npuHaaiexamiee [Ipennpusruro u
3apeructpupoBannoe bankom Ha ocHoBanum Wupopmanuu o TCT. dopma Mudopmanuun o TCT pasmerncHa Ha
OdurnransaoM caiite banka.

1.59. Toprossiii aBTOMAT — yCTPOWCTBO, Ha KOTOPOM YCTaHOBJICH DJIEKTPOHHBIA TEPMHUHAN, OCYIIECTBILIONIEE
Toproimo ToBapammu/ycimyramu, oOIulaTa ¥ BBIAA4a KOTOPBIX OCYIIECTBISICTCS C TIOMONIBIO TEXHHYECKHX
IpUCTIOCOOIEHNH, HE TPEOYIOIINX HEIOCPEICTBEHHOTO yyacTus paboTHrKa [Ipennpusarust.

1.60. ToproBblii IKBalpPHHT — TIPEIOCTABICHUE YCIYT 3KkBaiipuara bankom Ilpeanpuaruio, oCyIIeCTBISIOMEMY
npueM orutatel ToBapos/ycmyr B TCT. Ormrara ToBapos/yciayr B ToproBoM 3KBailpHHIE OCYIIECTBISETCS C
ucnonb3opanueM KapTel/ee  pekBusuToB/6e3  mpenbasiaenus  Kaptel/NFC-kapthi?l/SberPayFaceScan?%/SherPay
QR?%/TTnatn QR?*/ /MnaTesxHOrO CueTa®,

1.61. Tpau3zakuusa — ¢puHaHCOBO-MH(POpMaIoHHOe coolmenne o cosepureHnn Omeparun ¢ Kaproit B8 TCT/Ha
Pecypce.

1.62. Hudposas kacca — cepsric OO0 «IBOTOP», TMO3BOJIAIOLIHIA POPMHUPOBATH (PUCKATBHBIC TOKYMEHTHI BHE MECTa
COBEpILICHUs pacyeToB, 00ECIEUNBAIOIINI Uepe3 onepaTopa (HUCKaANIBHBIX JaHHBIX Ilepeady (pUCKaIbHBIX JOKYMEHTOB
B DenepanbHyIo HaOTOBYIO ci1y)0y Poccuiickoii @enepanunu u HarpasieHHe pUCKAIBHBIX TOKYMEHTOB B 3JIEKTPOHHON
(dopme Ha aDOHEHTCKHUIT HOMEP OO0 aapec MTeKTpoHHOM mouThl [TokymaTesns. B pamkax Hacrosmiero Jloroopa bauk mo
ykazauuio [IpeanpusaTust B Bue 0pOPMICHHON Ha OyMa)XXHOM HOCHTEJIE HITH B 3jieKTpoHHOM Buae Mudopmaru o TCT
WIN TI0 YKa3aHUIO B JI000M ApPYyroM BHUJE NepenaeT 3asiBKy Ha nojkmouenHue cepsuca B OO0 «OBOTOp» NpH yCIOBUU
OJTHOBPEMEHHOT'0 MOJIKIIIoYeHNs yciyru MaTepHeT-3kBaiipuHr. [lonkiroueHne cepBruca oCyniecTBIsSETCSI HA OCHOBAaHUT
oTaenbHO 3akmoueHHoro Mexnay Ipeanpusituem u OOO «3BoTop» noroBopa. OmucaHue cepBUCAa W YCHYT,
dbopmupyronmx Tapudsbl, a TAaKKe UMEIOIIUXCSI OTpaHUYeHu# pa3melneHo Ha caiite OO0 «3Botopy»: https://evotor.ru.
1.63. UYek »iaexkrponnoro tepmunaia (Uek) — mokyment mo Ormepanuu, pacriedaTblBaeMbId DICKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHHAIOM U COJEeprKaIii HH(OpMaIuio o mposeaeHHoN Onepanny.

1.64. DBorop+ — ammapaTHO-TPOrPaMMHBIN KOMIUIEKC, COCTOSIINI M3 MOJHO(QYHKIIMOHAIBHOW OHJIAWH Kacchl HA
6aze onepannoHHOH crcteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOTO TEPMHUHAIA.

1.65. Daexrponnas noanuch (1), Kirrod 3j1eKTpOHHOIT MOANNCH — JaHHBIE TEPMHUHBI IPUMEHSIOTCS B HACTOSIIEM
JloroBope B cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 06.04.20111. Ne 63-D3 «O06 snektponHO# moanucyy. Bux D11
ompenensercs JJoroBopom o mperocTaBIeHUH YCIYyT ¢ UCTIONb30BaHNeM cuctemsl J[BO.

1.66. DJeKkTpoHHAs CBepKa HTOrOB — IPOIIEAYypa nepenadn oT IaekrponHoro repmunana/CIIII1 B bank pacueTHOi
nHpopMannu 06 Oneparisx 3a OnpeaeIeHHbIH Tepro/I.

1.67. DAEeKTPOHHBI TEPMHMHAJI — 3JIEKTPOHHOE MPOrPAMMHO-TEXHHYECKOE YCTpoHcTBO bBanka (B ToM wmcie
JIOTIOJTHUTENLHOE 000PY/I0BAHHUE H/WIIM CIENUAILHOE porpaMmHoe obecnieuenne KKT), mo3Bossiioliee 0CyIECTBIIATE
Onepanuu omarsl ¢ ucnonbzosanrneM Kapte/ NFC-kaptei?®/SherPayFaceScan?’/ SberPay QR? /Tlnatn QR?® B TCT

a IIpy HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
2 IIpy HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
z3 IIpu HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
24 IIpy HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
% [1pu HATMYUMH TEXHUYIECKOH BO3MOKHOCTH.
2 IIpy HanMYUKM TEXHUYECKOIH BO3MOXKHOCTH.
z IIpu HanMMYUKM TEXHUYECKOH BO3MOXKHOCTH
2 IIpu HanMMYUKM TEXHUYECKOH BO3MOXKHOCTH

2 IIpy HanUYUK TEXHUYIECKOIN BO3ZMOXKHOCTH



Jutst npoBefeHust Onepanuid. DNeKTPOHHBIN TEpMUHAJ BKIIOYaeT B ce0si B ToM yncie MoOunbHbiH Tepmunan (mPOS),
Bruomerpuyecknii TepMuHAI. DIEKTPOHHBIH TEPMUHAT SBISETCS COOCTBEHHOCThIO baHka M ycTaHaBIMBAaETCsl HA CPOK
neiictBus JloroBopa. DNEKTPOHHBIN TepMHUHAN MPEJHA3HAUEH U MOXKET UCIOJIBb30BaThCs TOJIBKO B LENSAX UCHOIHEHUS
JloroBopa.

1.68.  API (Application Programming Interface) — nporpammusie uHTepdetichl cucteM banka/maptHepor banka,
B3aMMOJICHCTBHE C KOTOPBIMU IO3BOJISIET HPOrpaMMHOMY oOecreueHuo IIpeAnpusaTust MHONydYaTh JIaHHbIE,
npeznocTasisiemMble mocpeactBoM APl ¢ yuetom XxapakTepa ero MCrosib30BaHHus.

1.69. QR-koa (Quick Response Code) — 1ByXMepHBIi IITPHXKO/I, TIO3BOJISIOMINI OCYIIECTBIATE OMEpaIiio OIIaThl
MOCPEACTBOM CUHUTHIBAHUSI TAKOTO IMITPUXKOAA C HCIOIb30BAHHEM CIICIHAIBHOIO MPOTPaMMHOTO OOeCeueHusI.
Omnpenenenne TepMuaa QR-Kox TpuMeHNMO JUTst crtoco60B orutats o «SherPayQRy» u «ITnat QR».

QR-koa MOXeT OBbITH 2 THUITOB:

° QR-kox mapTHepa — JABYXMEpHBIH IITPUXKOJ, npenocrapiusieMblii bankom TCII, u mno3BossromuiA
[Mokynatento ocymiecTBisATh omiaary ToBapoB u yciayr B TCT c¢ Kaprter/Ilnatexunoro cuera udepe3 MoOuibHOE
npwitoxkenue st Jlepxkarens. [ns cosepruenus Omepanuu orwiaThl MOCcpencTBOM cuMThiBaHusi QR-koma maptHepa
[MokynaTtenb ckaHHpyeT CBOMM MOOWIBHBIM ycTpoiicTBoM, pasmemieHHbld B TCT QR-xox. [lamee Iloxynarens
CaMOCTOSATENLHO BBOIUT cyMMy OTepaliiy oruiaTbl Ha CBOEM MOOHMIBHOM YCTPOMCTBE (€CIM MPUMEHSETCS CTaTHYECKHUI
QR-kon) mmbo noaTBepxkaaeT cymmy Omnepanuu oraThl, KOTopas MOsSBISIETCS Ha 9KpaHe MOOWIIBHOTO YCTPOMCTBA cpa3y
mocie ckanmpoBaHus QR-koma maptHepa (ecmu mpumensercs muHamudecknit QR-kom). duaammueckuit QR-kon
MapTHepa reHepUpPyeTCss MHAUBUIYAIbHO MO Kaxayto Onepanuio omiaThl;

. QR-xom moKymaTens — CO3JaBaeMblil caMOCTOSTENbHO I[lokymareneM ¢ HCMOJb30BaHHEM MOOMIBHOTO
npuIIoKeHus uisl Jleprkatens IBYXMEpHBIH ITPUXKO, COAEpKalMi B 3alM(pOBaHHOM BHJE (TOKEH) HH(POPMAIIHMIO,
no3possitoinyto bauky onpenenuts Kapry/Ilnatexssiil cuer, BeiOpannblii [lokynarenem anst popmuposanus QR-kona
MOKyTIaTeNsl, C KOTOporo OyZeT NMpoBeleHa OIepanus OIuIaThl ToBapoB/yciyr. s coepmenns Omnepanuyl OIIaThI
nocpeactBoM cuuthiBaHus QR-koma moxymarens [lokymaremo HeoOxommMo cHadana creHepupoBath QR-konx
NoKymaTenst B MOOWIBHOM TPHIOXKEHHH Ui Jlepxarens, a 3aTeM NpenocTaBuTh Takod QR-kon mokymarerns uis
ckanupoBanusi B TCT.

1.70. SMS-6ank (MoOuabHBIH 0aHK) — ynajgeHHbIl kaHan oOcmyxuBaHus Jlepkareneil, oOecrednBaroNHii
JlepxaTensM, MOMHUMO TPOYEro, BO3MOXHOCTh IMOJy4aTh OT baHka cOOOLIEHHs, B TOM YHCIE JUIS MOATBEPKICHHS
Hepxarenem Omeparnwii, B Buiae SMS-cooOmeHnit Ha MOOHIBHOM YCTpoicTBe JlepkaTens C HCIOIB30BaHHEM
a0OHEHTCKOT0 HOMepa ITOJBM)KHON pannoTene(OHHON CBSI3H, MPEABAPUTEIHHO 3apeTHCTPUPOBAHHOTO B baHke ams
nmoctyma kK SMS-6anky (Mo6unsHOMY OaHKY) 1o bankoBckoit kapTe, BeITymieHHO# [epxxaremto bankom.

2. OBIIME NNOJIOXKEHUS

2.1. 3assnenue , /Muapopmanus o TCT® u nacrosmue Ycnopus spisiorcs JJoroBOpoM Ha HPOBEIEHHE PACUETOB IO
OTepaIysM OIUIaThl TOBAPOB/yCIIyT Ha YCIOBHAX HeMmyOnuuHbIX Tapudos (nanee — Jlorosop)®L. JIOKyMeHTBI, CCBUIKA Ha
KOTOpBIE JTAIOTCS B HACTOSIINX Y CIOBUSIX, SBIAIOTCS HEOTHEMJIEMOM JacTbio JloroBopa.

HaCTOHH.[I/Ie VcenoBus IpeaACTaBIAIOT coboii HOBYIO pPEAAaKIUIO VcnoBuit MNpoBEACHUA PpaACUCTOB IO ONepalusiMm,
COBCPUHICHHBIM C HCHOJIb30BAHUCM 0aHKOBCKHUX KapT (3KBaﬁpHHF)/YCHOBHﬁ MPOBCACHUSA PACUYCTOB IO OICpaluiaM C
HCIOJIb30BAHUCM JJICKTPOHHBIX CPCACTB IJIATC)KAa B CETU UHTCPHECT (I/IHTepHGT'aKBaI\/'IpI/IHF).

2.2. JloroBop MOeT OBbITh 3aKJIIOYEH HAa OYMa)KHOM HOCHTENIE WM B DICKTPOHHOM BHJE C Hcrojb3oBaHHeM Il
[MpennpusaThs, €CIIU 3TO NPEIYCMOTPEHO MHBIM JIOTOBOPOM, paHee 3aKIIOYeHHBIM Mexay [Ipeampusituem u bankom
([JoroBopoMm 0 IIpeoCTaBICHHHN YCIYT ¢ HCIONb30BaHueM cucteMsl JJBO).

2.3. U3amenenue uHpopmanmu, ykazanHod IIpeampusituem B 3asBieHun/3asBiIeHUM 00 HM3MEHEHUH YCIIOBUH,
odopmIIsieTCsl KOPPEKTUPYIOLIUM 3asiBJICHUEM YCTaHOBJIEHHOI bankoMm (opmbl, ohopMIIeHHBIM Ha OyMa)KHOM HOCHTEIE
WM B 3JIEKTPOHHOM BHJIe ¢ ucnonas3oBanueM OlI [Ipennpusrus.

24. Tlpu peructpaumn HOBOW TCT/m3menenmn wuHpopmarmu o TCT [Ipemnpustee mpenocraBisier B baHk B
cootBercTBUU ¢ 1.2.5 VYcnoeuit popmy Hudbopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHUTENIE WIH B
3NEKTPOHHOM BHJIE, ITOIMUCAHHYIO YIOJIHOMOYEHHBIM TIpeacTaBuTeneM [Ipennpusatus.

bank BmpaBe otTkasare B peructpauuu coorBercTBytomeid TCT 6e3 oOBsICHEHHMS NPUYMH, YBEIOMUB 00 3TOM
[Mpeanpusitne B coorBercTBUM ¢ 1. 2.5 VYcnoBuit. [lpy mNOKIIOYEHHHM JOMOJIHUTENBHBIX  DJIEKTPOHHBIX
TepMuHanoB/CMapT-TepMuHaioB banka/mpu NOAKIIOUEHUN TPOTPAMMHOTO 00eceYeH sl ISl TOMOIHUTENbHBIX CMapT-
tepmunanos [Ipeanpustus [Ipennpusrue npenocrasnser B bank B coorsercTBHHM € 1. 2.5 YcnoBui MHGOPMALUIO MO
¢dopme Nndopmanus o TCT, pasmemennyto Ha OdunmansHom caiite banka, odhopmieHHyo Ha OyMa)KHOM HOCHUTEIE
WIH B BJIEKTPOHHOM BHUJIE, ITOAMUCAHHYIO YIIOJTHOMOYCHHBIM IpeacTaBuTeneM llpeanpustus ¢ ykazaHHeM KOJIHNYeCTBa
BHOBb MOJKIIOYAEMBIX JIEKTPOHHBIX TepMUHAIOB/CMapT-TepmuHanoB. Ilomydenne/otkas ot 2D  ckaHepoB

% TIpu 3axmouennu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCA B IporpaMMHoe obecriedenne banka paboTHHKOM Banka Ha OCHOBaHUU
ycTHOU nH(opManu yrnoinHomodeHHoro npencrasutens [pennpusrtus. [Ipu atom nHGOpManus 3anonHsercs o gopme OnaHka, pa3MEIeHHOTO Ha
OdunnanbHoM caiite banka

3 TIpu 3akmouenun JloroBopa uepes cuctemy JIBO: 3assnenue, Tapudsl banka 1 YciI0BUsS B COBOKYITHOCTH SBJISIOTCS JI0rOBOPOM.



ocymectBisiercss Ha ocHoBanuu Mupopmamuu o TCT w/mnm 3asBieHMHM O INPHUCOEAMHEHUH/KOPPEKTUPYIOLIEro
3asBICHUS.

2.5. bask u llpeampustue B paMkax Hacrosiero JloroBopa oOMeHHBArOTCS WH(pOpManued W/WIH TOKYMEHTAaMHU
OIHUM W3 CIEAYIOMINX CII0COOOB, BHIOMPAaEeMBIX CTOPOHOW, HAIpaBISIOMIeH HH()OPMAINIO/TOKYMEHT IO CBOEMY
YCMOTPEHUIO, €CIIH HHOE HE MTPEAYyCMOTPEHO Y CIIOBHSAMH:

2.5.1. C UCIONB30BAaHHEM CPEICTB ICKTPOHHOH CBSI3M IIyTEeM HaIpaBJICHUS 3JIEKTPOHHOIO NMUCHMa € aApecoB H IO
afpecaM 3JIEKTPOHHOMN MOYTHI, NPeJOCTaBIEHHBIX B 3assaenud u/umi Magopmanuu o TCT*. B ciydae ecnu uHOe He
HPEeIyCMOTPEHO B YCIOBHAX, WH(OPMALKs/IOKYMEHTBI, HAIPaBISIEMbIE MO afpecaM 3JICKTPOHHOH HOYTHI, HMEIOT
HOJIHYIO IOPUANYECKYIO CHITy U MOTYT OBITH HCIOJIb30BAHBI B CY/E B KAYECTBE JI0KAa3aTEIIbCTB;

2.5.2. mocpenctBoM cuctemsl JIBO mim aHaMOrMYHBIX cUCTeM baHka;

2.5.3. myreM HampaBICHHS NHCbMa C JOCTaBKOH HApOYHBIM WM KypbEpCKOH IOYTOH IO IIOYTOBOMY aapecy,
ykazanHoMmy B 3asenernn/adopmanmu o TCT, nomydaromieid CTOpOHEI;

25.4. nmnyreM HampaBICHHS TOYTOBOTO OTIpABICHHUS (3aKa3HOTO MHCHMa) IO MOYTOBOMY aJpecy, yKa3aHHOMY B
Sassnenann /Madopmarun o TCT, nomydarommei CTOpOHEIL.

2.5.5. yepe3 KOHTAKTHBIE JaHHBIE CITyKObI mojepxku banka (24/7), ykasannsle B 11.2 [lopsiika npoBeaeHust Onepariii
B ToproBo-cepBucHBIX Toukax/Ha Pecypce.

CropoHa cuuTaeTcs MoTyduBIIeH HHGOPMAIHIO/OKYMEHT B CIydae HalpaBJICHHUs CIOCOO0M, YKa3aHHBIM B!

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B ATy HamnpaBieHHs JIEKTPOHHOTO MHChbMa Ha COOTBETCTBYIOIIMU aapec
ANEKTPOHHOH 1MOUTHI, 0hopMIiteHus 3ampoca B cucteme J|bO/ananornuanoii cucreme banka cOOTBETCTBEHHO;

e 1. 253, n. 2.5.4 VYcioBuii — B JaTy JOCTaBKU MOJyYalolledl CTOPOHE NMUChMA/TIOYTOBOTO OTIPABICHHS
(3aKa3HOTO MUCHMA);

e 1o m2.5.5. YcroBuii — B AaTy oOpaieHus B CIIy>k0y noanep>kku banka.

2.6. B ciyuae mpucoenunenus [Ipeampusarus k [Iporpamme mosmsHOCTH i nepxkatenein Kapr « MUP» pacuets
mexnay [pennpuaruem u bankom no OnepanusiM, ydactBytouum B [Iporpamme nosuieHOCTH Aepxareneit Kapt «MUPy,
OCYIIECTBITIOTCS B COOTBETCTBHH C pazmenoM 6 Ycmouit m mpaBmwiamu AO HCIIK, omyOmuKoBaHHBIMH Ha caiTe:
WWW.privetmir.ru.

2.7.  Pacuetsl ¢ [Ipeanpusituem nmo OnepaiiusiM OCYIIECTRISIOTCS B pyOisix Poccuiickoit @enepanuu.

2.8. BosmoxHOCTb coBepuieHuss Onepauii oruiaTel B paMkax SherPay npenocrapisiercs B CleyIOIEM MOPSIKe U Ha
CIIEAYIONINX YCIOBUSX:

2.8.1. SherPayOnline:

2.8.1.1. nus lpeanpusiTuii, BiepBbie 3akmoyaronux JJorosop ¢ bankom, SherPayOnline moakirogaeTcsi 0THOBPEMEHHO
C TOJKIIOUeHNEM VHTepHEeT-IKBaipyHra U NpUMEHEHUEeM einHoro tapuda no MHTepHeT-7KBallpuHTY, YKa3aHHOTO B
3asBIICHNH,

2.8.1.2. mna [pennpustuii, IMEIOMKX (10 BBEACHUS B JEHCTBUE NaHHOHN peakinui Y CIIOBUIT) 3aKITF0UYeHHBIN JJoroBop ¢
yciayroit MarepHeT-okBaiipur, bank aBTomarnuecku moAxmounT SberPayOnline 6e3 odopMiteHHsT TOMOJHUTETBHBIX
JIOKYMEHTOB C NMPUMEHEHHEM eIWHOro Tapuda Ha MHTepHET-9KBAWPHUHT, YKA3aHHOTO B 3asBJICHUU O MPUCOCAMHCHUH
/KOPPEKTUPYIOIIIEM 3asIBIICHUH;

2.8.1.3. s [peanpusituii, He nMeroIKUX ¢ BaHKOM NOroBopHBIX OTHOIIEHUH 10 MHTepHeT-9kBaiipunry, SberPayOnline
MOJIKJIIOYAETCS MyTEM MpPEAOCTaBieHuss B BaHK MOAMUCAHHOTO 3asiBICHUS O MPUCOEANHEHUH/KOPPEKTUPYIOLIEro
3asBiieHMss Ha mnojkimoueHre SberPayOnline ¢ ycranosnenuem otaensHoro Tapuda, yka3saHHOTO B 3asiBIEHHH O
MIPUCOCTUHEHUH /KOPPEKTHPYIONIEM 3asIBJICHHU.

2.8.2. SherPayFaceScan:

2.8.2.1. noaxoyaeTcs JOMOJHUTENBHO K TOProBOMY 3KBalpPHHIY Ha OCHOBAHHU O(OPMIICHHOM Ha OyMa)XHOM HOCHTEIIE
W MOJIIIMCAaHHON YIOJIHOMOUYEeHHBIM nipeactaBuresieM [peanpustus Uudopmanuu o TCT.

2.9. Bo3moxHocTb coBepieHus Oneparmii omatel no QR-koxy Ha CmapT-TepMHHaiax, JJIeKTPOHHBIX TEpMHUHAIIAX,
KKT Ilpennpustist mpesocTaBiseTcs B CIESAYIOMEM OPSIKE U Ha CIEAYIOIUX YCIOBUAXK:

2.9.1. Ina CmapT-TepMHHAJIOB!

2.9.1.1. g Ipeampusituii, He umetomux Ha 24.11.2020r. [loroBopa c¢ bankom u Cwmapt-tepmunaisl, OR-kon
MOJIKIIFOYaeTcss pu ycraHoBke Cmapr-TepMuHana baHka/ipu yCTaHOBKE IpOrpaMMHOro obecredeHuss baHka Jyis
Cmapr-repmunana [Ipeanpustus B cootBercTBuU ¢ Tapudamu, ykazaHHbIMU B 3asiBICHHUH;

2.9.1.2. s Ipennpusaruii, umeromux Ha 24.11.2020r. 3akmroyenHsldt JloroBop ¢ yciayroir Toprosulii sKkBaipuHT U
Cmapr-repmunain banka, bank noakimrouaer QR-Ko/1 Ha OCHOBaHUM KOPPEKTHUPYIOIIETO 3asiBICHHUS.

2.9.2. lns DIEeKTPOHHBIX TepMHUHAJIOB, paboraronmx mox ynpasieHuneM KKT Ilpennpusrus, Bo3MOXHBI Clielylonne
BU/IbI OAKIIIOUEHHS AuHaMu4deckoro QR-koa B 3aBrcuMocTH OT nporpammuoro odecrnedenust KKT:

%2 Bank ysemomser [peanpustue o pacTopskeHnn JIoroBopa ¢ 3JeKTpPOHHOTO ajpeca: tortuga@sberbank.ru.


http://www.privetmir.ru/

2.9.2.1. npu Hanuuuu y [Ipennpusitust cCOOCTBEHHOTO NporpaMMHOro obecrieueHust baHk npenocTaBiseT BO3MOKHOCTh
ucnons3oBanusa QR-kona va KKT nocpencrsom nepenaun bankom Ipennpusruro nunpopmarmn gepes AP (nanee — QR-
API). ITopsiok, yclioBHSI U OTBETCTBEHHOCTb CTOPOH npu noxkitodeHnu QR-API pasmemen Ha OduimansHoM caiite
Banka;

2.9.2.2. ipu otcyrerBun y [pennpusatus coOCTBEHHOTO MPOTPAMMHOTO 00ECIIEYCHHUS ¢ BOZMOKHOCTBIO ITOIKIFOUCHUS
QR-xona Ilpeanpusrve caMoCTOATENLHO popabaThiBaeT ero ¢ mnpusiedenuem Benmopa®s. Ilposejnenue mnepBoid
Onepanuu orutatsl ¢ ucnoib3oBanneM QR-kona B TCT obo3nauaer aktuBanuio [Ipeanpustuem ycnyru QR-kona.

Bank moxer mepemaBath Benmopy mapamerpsr ¢opmupoBanus QR-koma (mamee — QR-Benmop) mis manmpreimiein
nepenaun ero [Ipemnpusturo, mocue mopabotku mporpammuoro obecreduenus misi KKT, gepes API Ha ocHOBanmm
OTZIETHHO 3aKIIOYEHHOT0 IoroBopa ¢ Bennopom.

IMonknrouenne QR-xoma (B Tom uymcne ¢ monkimroueHuem depe3 QR-API w/mim QR-Benmop) ocymiectBisiercs Ha
ocHoBaHMU 3asBieHus o npucoequHernnu u Mudopmaryu o TCT, pasmeriennoii Ha OdunmansaoM caiite banka.

2.9.3. L[J'IH 3J'IeKTpOHHLIX TCPMHUHAJIOB, IMPH MOAKIIOUYCHNUU UX BeHI[OpOM, KOTOPBIM SABJISICTCA bank:

2.9.3.1. gna [pegnpusaruii, He mMetommx Ha 01.07.2022r. 3axmodyenHoro J{oroBopa/ycTaHOBICHHOTO DIIEKTPOHHOTO
TepMHHANA BO3MOKHOCTh [pMEMa OIIaThl ¢ Hchonb3oBaHueM Kaptel/ee pexsusutos/NFC-xapTer®*
/SberPayQR%®/TInatu  QR%*/TInatexnoro cuera® NOAKIIOYAIOTCS OJHOBPEMEHHO IIPH YCTAHOBKE DJIEKTPOHHOIO
tepmuHana B TCT B coorBercTBuu ¢ Tapuamu, yka3aHHBIME B 3asIBJICHUN;

2.9.3.2. mna lpennpusrtuii, umeromux Ha 01.07.2022r. 3axmoyeHHBIH [J0roBOp ¢ IpeAOCTaBICHHEM YCIYTH TOpProBOro
5KBallpUHra, BO3MOMKHOCTh IpueMa omnathl 1o SberPayQR%®/TInatuQR*® mopkmouaroTcss aBTOMATHYECKH O€3
odopMIIeHHsI JONOIHUTENBHBIX JTOKYMEHTOB Mexay bankom m Ilpeampusitmem ¢ mpuMeHeHHEM Tapuda, paBHOMY
3HaueHHo Tapuda no ToproBomy 3KBaWpHWHIY, yKa3aHHOMY B 3asBICHHH O INPHCOEAWHECHUH /KOPPEKTHUPYIOUIEM
3asBJICHUY;

2.9.3.3. OrkiroueHre BO3MOXKHOCTH TipueMa oriatel ToBapos/ycrmyr Ha [peanpustan mo QR- koxy ocymiecTBisercs
npu oOpamteHny B bank oqHNM 13 crioco0oB, yka3zaHHBIX B 1. 2.5. HacTosmero Jlorosopa.

2.10. “BosmoskHOCTh coBepiuenus Onepauuii, B ToM uucie omnaTel ToBapos/ycnyr, o Ilnatesxnomy cuery 8 TCT/na
Pecypce npenocrasnsercs bankom npu Hanuuaun y [IpeanpusaTrs MoaKIIOYEHHBIX CIIOCO00B omIaTel ToBapoBs/ycIyT o
SberPayQR*/SherPayOnline/Ilnatu QR*? ¢ npumenenuem Tapuda, papHoro 3HadeHuo Tapuda, OpUMeHIEMOMY MO
OmnepanusmM OIUIaThl, COBEPILEHHBIM ¢ MCIOb30BaHueM KapT Visa, MasterCard, Maestro, Visa Electron, MUP, JCB*,
American Express*, UnionPay®, u ycraHopieHHomMy B 3asBleHuH o IpucoeauHennn/Koppekrupyromem
3asIBJICHUN/3asBICHUN 00 H3MCHECHUH YCIOBH.

2.11. B cnyuae 3akmouenus [Ipeanpusaruem [lorosopa 06 yuactuu B Ilporpamme pacuetsr mexny Ilpennpusituem n
bankom mo Omnepauusim YuactHukoB [Iporpammsbl, 3a KoTopble No nopydeHuro llpennpustus YNOIHOMOYEHHOH
KOMITaHWell HaumcisitoTes BoHychl B pamMkax MapKeTHHroBBIX Mepomnpusithii Ilpennpusitus Ha Gase IIporpaMmsl
«Co6epCnacu6o» no lorosopy 00 y4dactuu B [Iporpamme, oCyniecTBISIOTCS B COOTBETCTBHH C PA3JeNIOM 6 HACTOSIINX
Ycnouit, JloroBopom 06 ygactun B IlporpaMme, a Takke Ha Y CIoBUsIX npH nojakiroueHun [Ipennpustus k Iporpamme

«C6epCnacubo», pazMelieHHbIX Ha OQuiuantbHOM caiite BaHka SBIAIONMXCS HEOThEMIEMOi 4acTbio Y cnoBuii®e,

3. MPEJAMET JOTOBOPA

3.1. Tlpeampusitie OpraHU3yeT MPUEM OILIATHI 33 peaan3yemble UM TOBapbl/YCIyTH ¢ HCHoib30BanneM Kaptsr / ee
pexsusutoB / NFC-kaptei*’ / SberPay*®/TInatu QR*/TInarexHoro cuera u 06paboTKy MHMOPMAIMK HA DIEKTPOHHBIX
tepmuHaiax/Cmapr-repmunanax/ depe3 CIIOIL. Tlepeuens Kapt mepeuricnen B Ilopsiake mpoBeneHHS Omeparuii B
ToproBo-cepBrCHBIX TOuKax/Ha Pecypce, pasmerieHHoM Ha OduinaibHoM caiite baHka.

% Ha ocHOBaHMH OT/IEIBHO 3aKII0YEHHOTO 0T0BOpa ¢ Benaopom

% [Ipn HATMYNM TEXHUYECKOH BO3MOKHOCTH.

% Tpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.

% TIpu HATHYMHE TEXHUYECKOH BO3SMOKHOCTH

37 [1pu HATMYMM TEXHUYECKOH BOSMOKHOCTH

% TIpu HATHYMHE TEXHUYECKOH BO3SMOKHOCTH

% TIpu HATHYMH TEXHUYECKOH BOSMOKHOCTH

0 ITpu HAMYMU TEXHUYECKOH BO3MOKHOCTH.

4 TIpy HATMYUH TEXHUYECKOH BO3MOKHOCTH.

2 [Ipu HATMYUH TEXHUYECKOH BO3MOKHOCTH.

3 [1pu HAMYMH TEXHUYECKOH BO3MOKHOCTH.

4 TIpy HATMYUH TEXHUYECKOH BO3MOKHOCTH.

“ [Ipy HATMYMH TEXHUYECKOH BO3MOKHOCTH.

46 Tepmnnsl, ykasanubie B 1. 2.11 ¢ GOMBIIOH GyKBBI, 3HAYEHNE KOTOPBIX HE MPHBOMTCA TIO TEKCTY HACTOSIIMX Y CIIOBHIA, IPUBEACHE! B Y CIOBHSX
pacueroB nipu noakirouennn [peanpusitus k [porpamme «CoepCriacu6oy, pasmenierHbix Ha Oduimansaom caiite Banka www.spasibosberbank.ru
u/van www.new.spasibosberbank.ru w/mmu www.sberspasibo.ru..

47 Tpu HAMYMH TEXHUYECKOH BO3MOKHOCTH.
“8 [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.
4 [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.


http://www.sberspasibo.ru/

3.2. baHK B cOOTBETCTBHU C I[OI‘OBOpOM NEPEHUCIACT HpenanﬂTmo CYMMbI Onepaum‘/i OIlIaThI 3a BbIYCTOM ILJIAThI
3a BBINOJHEeHHE bankom pacyeToOB B COOTBETCTBUU C PA3ACIOM 6 YcioBuii.

3.3.  IlpenmpusTtie exxeMecsyHO MepedrcisieT banKy cyMMy IUIaThI 3a cepBHUCHOE OOCITYy)KUBaHUE (TIPH €€ HAJIIIUH)
W TUTATHI 32 HACTPOMKY M nojkmodenre CMapT-TepMuHana®® B COOTBETCTBUH C pa3aesioM 6 YV CIIOBHIA.

4. NIIPABA U OBA3AHHOCTHU INPEAIIPUATHUS

4.1. IIpeanpusiTue uMeeT NpPaBo:

4.1.1. CcrutaThCst Ha BO3MOKHOCTB OTUTaThl ToBapoB/ycnyT ¢ ucronb3oarnem Kapt/ SberPay/Ilnatn QR B cOGCTBEHHBIX
nHPOPMALMOHHBIX MaTepHajiax, IpEeIBapUTENbHO corjlacoBaB ux ¢ bamkom B coortBerctBumM ¢ m.2.5.1 u m.2.5.2
HACTOSAIIHUX Y CIOBUH.

4.1.2. Tlonyyats KOHCyNIbTaIMIO B baHke 1o Bonmpocam dKCITyaTaly DJIeKTPOHHBIX TepMUHAI0B/CMapT-TEpPMUHAIIOB U
nposenenuto Omnepanuii myTeM oOpalieHust B CiIy>k0y mnoanep:kku banka mo tenedony, ykazaHnoMmy B 1.2 Iopsiaka
npoBeJieHus onepanuii B ToproBo-cepBUCHBIX ToUYKax/Ha Pecypce.

4.1.3. Vicnonb30Bath s TIpueMa oruiathl ToBapoB/yciyr C ucnosb3osanueMm SherPayQR®/TInatuQRS? omun nnm
Heckonbko QR-komoB, monydeHHbIX B banke u pasmemeHHbIX Ha CMmapT-TepMHHAnIaX, DNEKTPOHHBIX TEpMUHAaX,
MobunbeHbIX ycrpoiictBax [Ipeanpusrus, a tacoke Ha KKT, npunapnexameit [Ipennpusituto, Wix Ha BUIHOM MECTE, B
TOM YHCIie Ha OYMa)KHOM HOCHTEE.

4.2. Ipexnpusitue ods13yercs:

4.2.1. OmnayuBaTh yciayru baHka 1o BEITOJIHEHHIO PACUeTOB M IUIATHI 32 CEPBUCHOE OOCITYXHMBaHHE (TP HATMIHNHN) WIN
HaCTPoOiiKy 1 moakiouenne Cmapt-Tepmunana® no OnepauusM B cootBeTcTBuM ¢ Tapudamu banka, yka3aHHBIMU B
3asBiennn. Tapudsr banka MoryT OBITH M3MEHEHBI ITyTeM HOANUCaHU Mexny bankoM u IIpeanpusriueM oTaenbHOTO
norosopa. [Tociie mpexpamienus aeficTBus Takoro gorosopa pacueT Tapudos banka Oyaer npon3BoUTECS HA OCHOBAaHHU
Tapu¢oB, yka3aHHBIX B 3asBICHUM.

4.2.2. Cobmonars monoxkeHus: JloroBopa, a TakXKe BBINOJHATH TPEOOBAaHUS, COIEpKaIIUMecs B HHCTPYKTHUBHBIX
Marepuanax, IpeJocTaBisieMblX baHKOM B COOTBETCTBHH C II. 5.2.6 Y cI0BHIL.

4.2.3. CaMOCTOSTENIbHO U CBOEBPEMEHHO 3HAKOMHTHCS C M3MEHEHHAMH, BHECEHHBIMU B YCIIOBHS, HA OQHUIHMAILHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3nakomiienne [Ipeanpustus ¢ U3MEHEHUSMHE, BHECEHHBIMH B
VcioBHs, He SIBJIAETCS OCHOBAHHMEM ISl UX HENPUMEHEHHs! BaHKOM.

4.2.4. Pasmemate Ha BuHAHBIX Mectax TCT/oOmenocTynHeix wMectax Pecypca, mnpemocraBisemble bankom
nH(pOPMAIMOHHBIC MaTepUabl, H3Bemaromue [lokymnaTeneit 0 BO3MOXHOCTH OIUIaThl TOBapOB/yCIYT C UCIOJIB30BAHUEM
Kapt/ NFC-kapt/ SberPay/Ilnatu QR, B ciydae ecim 3TO HE NPOTUBOPEUHT TPEOOBAHHSAM 3aKOHOIATEIHCTBA
Poccuiickoit @enepanuu.

4.2.5. Ilpuanmars B omtaty ToBapos/ycayr Bee Kaptel, nmepeuncinennsie B [lopsake nposenenns onepanuii B Toproso-
CepBHUCHBIX TOUKax/Ha Pecypce, B TeueHune Bcero padouero Bpemenu [Ipeanpusarus. He BeinaBats o Kapram Hannansie
nenexHsle cpectsa®. He npunaumars ot [Mokynarens Gonee 2 (1Byx) pasmuunbix Kapr.

4.2.6. He pazouBaTth cymMmmMmy ofHOHM Orepanun omiaTsl HA HECKOJIBKO CyMM M HE TPOBOJUTH OTAeNbHbIe Onepannu Ha
KaXIYI0 U3 9THX CYMM.

4.2.7. He ucrnionb3oBarh pexBusuthl Kaptel/IlnarexHoro cyera, koropble cranu noctynssl [peanpustuio/TCT, ms
HHBIX IIeNeH, KpoMe Kak mpoBeaeHue Onepariiil B IpUCyTCTBUH WK TO pacnopspkeHuro [TokymaTens.

4.2.8. Ilpenocrasnars [lokynaTesnsiM nonHsIi Habop ToBapoB/yciyr 10 IeHaM, He MPEBBIIAIOINM LeHb! [Ipeanpusrus
IIpU pacyeTax 3a HaJIMYHbIE JICHE)KHBIE CPEACTRA.

4.2.9. IlpoBoxuts Onepannu 1 opopMiIATh JJOKYMEHTH HO ONEpanysM B COOTBETCTBUH C [lopsaKoM mpoBeneHHs
omeparii B TOproBo-cepBUCHBIX TOUYKax/Ha Pecypce M HECTH OTBETCTBEHHOCTh 3a MNPAaBHIBHOCTh yKa3aHHOH B
JIOKyMeHTax nHpopmanum.

4.2.10. XpaHuTb B HEIOCTYIHOM sl TpeThbHX Jul Mecte JlokymeHTHl 1o omnepauusim (Yeku, KaccoBble 4YeKH,
pactopsoxennst [lokynarens, TOKYMEHTBI, MOATBEpKIAiomue (akT 3aKIIOYCHHs JOTOBOpa M TMPOBEICHUS KaKIOH
Onepauuu 1pu  TNpoBeJAcHUM [lOBTOPSIOMMXCS —IJIATE)XEH, JOKYMEHTBI, MOATBEp)KAaiomue (akt mnepenadu
ToBapa/okazaHus yciyry, 1 T.1..) He MeHee 13 (TpuHanaTi) MecsueB ¢ AaTshl coBepuieHust Onepanny U nepenaBarh UX
KoMy B baHk 1o ero 3ampocy IyTeM HalpaBJIeHHUs OTBETa Ha TIEPBOHAYAJIbHBII 3aIIPOC 10 YIEKTPOHHBIM KaHaIaM CBA3H,
yKa3aHHBIX B 1.2.5 VYcioBuil B TeueHue 3 (Tpex) paboumx AHEi ¢ maThl moixydeHus 3ampoca. [IpemocraBieHHBIE
JIOKYMEHTBI JIOJDKHBI OBITh HaJUIeKaIlero KadecTBa (M300pakeHHWE 4YeTKOe, pa3Mep HE MeHee OPHTHMHAIBHOTO
JIOKyMEHTA).

% TIpumensierca as Tapudos «Bce Bkmoueno 15» u «Bce BKiI0UEHO 36».

5! TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.

52 [pn HaNTMYNHN TEXHUUYECKOH BO3MOKHOCTH.

%3 TIpumensierca a1s Tapudos «Bce Brmoueno 15» u «Bce BKiI0UeHO 36)».

% 3a uckmouenuem IpeanpusaTuii, 3akmounsmux ¢ bankom J[0roBop o BHINOMHEHHH (QYHKIIHIT GAHKOBCKOTO MIATEKHOTO areHTa.


http://www.sberbank.ru/

4.2.11. TlepenaBatb B bank 1o ero 3ampocy B TedeHue 3 (Tpex) paboumx JHEH ¢ JaThl NONydYeHHMs 3ampoca oT baHka
IIMCBMEHHOE 3asIBJICHUE C M3JIOKEHHEM o0cTosTenbeTB nposenenust Onepanun B TCT/na Pecypce. B citywae yrpats
COCTaBJICHHBIX JJOKYMEHTOB 110 OIepalliy HEMEUICHHO coo0muTh 00 yTpare B baHk oHMM U3 c11oco00B, YKa3aHHBIX B
n. 2.5.1, . 2.5.2 YcnoBuil.

4.2.12. AxuenrToBaTh IIIaTeXHBIE TPeOOBaHWS, BHICTaBICHHBbIE bankom B coorBercTBuH ¢ 1. 5.1.3 VYciosui k
pacuetHomy cuety [Ipeanpustus, ykasaHHOMY B 3asiBICHUH, B TeUCHUE 5 (IIsITH) paboYmX JAHEH C AaThl UX BHICTABIICHHUSI.

4.2.13. Bosmectuth banky B momHOM 00beMe U B O€3yCIIOBHOM HOPSIIKE ICHE)KHBIE CPEACTBA B pa3Mepe:

®  CpEACTB, KOTOPHIE B COOTBETCTBUH C TIpaBUIaMH I1naTexHoi ccTeMbl OBUIM CHUCAHKI ¢O cueTa baHka B Monb3y
Bauka-sMuTeHTa 1160 ymnaueHel bankom Bamky-smutenty u (umu) JlepiKaTensM KapT, SMHUTHPOBAHHEIX
Bankowm, o Onepanusm: >

v/ CTaBUIMM MPEIMETOM KAKMX-JIMOO CIIOPOB M PAa3HOMIACUH B COOTBETCTBHH C 3aKOHOAATENBCTBOM
Poccuiickoit @enepariunt u (W) B COOTBETCTBHH C IpaBmiiamu [maTexxHOI cHCTEMET,

v SIBJISTFOIITAMCS HeICHCTBUTEILHBIMHA B COOTBETCTBHH C I[OFOBOpOM;

®  CpEICTB, KOTOPBIC B COOTBETCTBHUM C MpaBuiiaMu [11aTexkHON cUCTeMbI OBLIHM CIHMCaHBI co cueTa baHka 6o
yIuiadeHbl baHKOM B CBSI3M C pacCMOTPEHHEM CIIOPOB U pasHoriacuit Mmexay [lokynarensmu u [pennpustuem
kacatenbHO Ornepaliuii, yKa3aHHBIX B HACTOSAIICM IyHKTE YCJIOBHIA, B TOM YHCIIE JHOObIC COOPBI, KOMUCCHH,
wiatel W (WIM) WHBIE pacxoabl baHKa, CBA3aHHBIE C PacCMOTPEHHEM CIOPOB W PA3HOTIACHH IO TaKUM
OnepanusM;

e  yOBITKOB, BO3HHMKIINX y baHka B pe3ynbTraTe NpUMEHEHUS K HEMY LITPadHBIX CAHKLUH B COOTBETCTBHUHU C
3akoHoJaTenbcTBOM Poccuiickoit denepannu u (uian) npasuwiamu [lnaTtexHoi cucTeMBl, a Takke NPUBICUCHUSA
banka K TpaxJaHCKOM WJIM aJAMUHHCTPAaTHBHOM OTBETCTBEHHOCTH CYyIEOHBIMH OpTraHaMu WU
YIOJHOMOYEHHBIMH OpTaHaMHU T'OCYJapCTBEHHOM BJIACTH BCJIEACTBHE HEHUCIIOIHEHUS WM HEHAJJIeXKAIIero
ucnonHenus [Ipeanpustuem obs3atenseTs o Jloroopy.

4.2.14. B cinyyae peopraHM3aldd, BHECCHHMsS HW3MCHCHHMH U JONMOJHCHWNA B JOKYMEHTHI, IPEICTaBICHHBIC
[pennpusitueM mpu 3akitodeHun J[oroBopa, Ipu OTKPBITHH B OTHOIICHUHU [IpeanpusiTus/cMeHbl CTauH MPOLEAYPhI
0aHKpPOTCTBa, a Takke mpu cmeHe pykoBojactBa TCT, mameHenuu ampeca mectoHaxoxnaenus [Ipeanpusitus/TCT,
BHeceHHoro B EI'PIOJI, pexBuzutoB Ilpeanpustus/TCT o6s3yercs nHpopmupoBath baHk u mepenath (1o mecty
3aKIo4eHUs JJoropopa) HaIeKaImM 00pa3oM 3aBePCHHBIC U 0(OPMIICHHBIC JOKYMEHTBI, IIOATBEPIKIAIOIIHE BHECCHUE
W3MEHECHHH W TOTIOTHEHUH OTHUM U3 CITIOCO0O0B, YKAa3aHHBIX B II. 2.5 Y cIIoBHiA, He mo3Hee 3 (Tpex) pabounx JHEH ¢ TaThl
JIOTIOJTHEHU I/ M3MEHEHUH.

4.2.15. TlpemocraBniath B baHk JOCTOBepHBIC MOKYMEHTHI M CBEICHHS, HEOOXOAMMBbIC BaHKYy IJIsi HCIONHEHUS
TpeboBaHUH, MPEYCMOTPEHHBIX JIEHCTBYIOIUM 3aKOHOAaTenbcTBOM Poccuiickoit denepannu, B TOM 4YUCIe, HO HE
HCKJTIOUUTENIFHO: HE peke OHOTO pa3a B TOJI, a TaKXKe M0 OTAETIbHOMY 3anpocy banka B TeueHue 7 (cemu) pabounx qHeH
CO JIHS TIOJIYYEHHUS 3ampoca OOHOBIATH CBEJICHUS U JOKYMEHTHI, MTpeIcTaBlIeHHbIe baHKy MpH 3aKII0YEHUH HACTOSIIIETO
JloroBopa, BKIIFOYast CBEICHUS O HENIX (PHHAHCOBO-XO3IHCTBECHHOH JIeATENBHOCTH, (UHAHCOBOM IOJIOKCHUH U IETIOBOM
penytanuu [IpeqnpusTis, a TakKe CBEICHUS O CBOHMX MPEICTaBUTEIX, BHITOAONPHOOpPETATesIX W OeHeQHUIIMapHBIX
BIaneNbuax (MpU HAJTHIHH).

4.2.16. B pamkax nactosimero Jloroopa Ilpennpusitue mepenaer B bank nepconanbHble naHHble (nanee — I1J1H)
pykoBoautenst Ilpennpusitus/pu3udeckoro JiMna, OCYLIECTBISIONIETO MPEANPHUHUMATENBCKYIO  JESTelbHOCTh/
3aHMMAIOIETOCS] YacTHOM NMpaKTHKOH, yka3aHHbIE B 3asBiIeHHH/3asBIeHNH 00 M3MeHeHHH ycioBui/MHdpopmannu o
TCT:

4.2.16.1. IlpeanpusiTne rapaHTUpyeT HAJIWYHME IPABOBBIX OCHOBAaHHWH Ha Iiepenady B baHK mepcOHaNbHBIX JaHHBIX
PYKOBOIUTES [MpeanpusTus/pu3nuecKoro TMna, OCYIIECTBIISIOIIETO MIPEATIPUHIMATEIBCKYTO
JIeSITeTFHOCTR/3aHIMAIOIIETOCs. JacTHOH mpakTukoit B [Imarexnyro cucremy MUP coctaB kotopeix Bimrodaet: GUO,
aJpec, NacnopTHbIE JaHHBIE, B LIENX, YKa3aHHbIX B 11.5.1.6 YciaoBuil.

IIpennpustue 0053aHO yBeJOMUTh BaHK O MpekpalieHHH MPaBOBBIX OCHOBaHWH Ha o0pabotky II/IH pykoBomuTens
[pennpustus/pu3nuecKoro JunIa, OCYIECTBISIONIET0 MPEAIPUHIMATENCKYIO IS TeIbHOCTE/3aHUMAIOIIET OCS YaCTHOM
[IPaKTUKOH, YKa3aHHBIX B HACTOSILEM IIYHKTE Y CIIOBU.

4.2.16.2. TlpeanpusiTie rapaHTUpyeT HaJIMYMe coryiacuii Ha o0paboTKy BaHKOM mepcOHaNbHBIX JaHHBIX CBOMX
paboTHHKOB, cOCTaB KOTOPHIX BKITtoyaeT: @O, MoOMIBHBIN TenehoH, 3IeKTPOHHAs TI0YTa, TOJDKHOCTh X MECTO PaboTHI,
a TaKkKe Ha MX JanbHeinryro nepegady B OOcCiTy>xuBaromye KOMIIAHWH, JIEHCTBYIOMME OT Juma banka, He0OX0AUMBIX
JUTA TIeNiei 3aKITI0YeHNs M HCTIOTHEHUs HacTosmero Jlorosopa. [peanpustre 06s3yeTcs MpeIoCcTaBUTh HOATBEPKICHHE
HAJIMYHS COTJIACHH MO0 MICBMEHHOMY 3anpocy banka B cooTBeTCTBHHM C MyHKTOM 4.2.18 YcmoBuii.

4.2.17. Tipu Beibope B Mudpopmarmu o TCT, odopmiieHHON B JIEKTPOHHOM BHJIE MM Ha OYMa)KHOM HOCHTENIE, JUIst
nonkiroueHust cepBucoB OO0 «OBotop» Mobunbnbid kaccup/IIpunoxenns DBoTop (MO CHHCKY, YKa3aHHOMY B
Nudpopmannu o TCT)/udposast kacca Ilpeampusitue maer banky ykasaHue mepemats Ui Leldel MOIKIFOUCHUSI
[IpennpusTuio yKa3aHHBIX B HACTOSIIEM IyHKTe cepBHCOB MaHHBEIX B OOO «DBOTOp» B cocTaBe: HAaUMEHOBAHHE

%% Brutiouasi, HO He OrpaHnuuBasich, Onepanuy B oTHoeHur ToBapos/ycnyr, peanusyembix [IpenpusTHEM KaK areHTOM.



pennpusitus, MTHH, uMs KOHTaKTHOTO JHIla, HOMEp Telie)OHa, aapec IIEKTPOHHOM MOYTHI, THUI MPOAYKTa, Ha3BaHHE
tapuda, peruos. [IpennpusaTue rapaHTHPyeT, YTO OHO OOCCICUWIIO HAJJICIKAIIME MMPABOBBIC OCHOBAHHS 0OpabOTKH U
npenoctasinenus: bankom I11n kontakTHOTO JKia B OO0 «2BOTOPY.

[pennpusitue 00s13aHO yBenOMHUTH baHK B CiTydae MpeKpalieHus MpaBOBbIX OCHOBaHUI Ha 00paboTKy [1/[H KOHTAaKTHOTO
JIUIA, YKa3aHHBIX B HACTOSILEM MyHKTE Y CJIOBHIA.

4.2.18. Tlo muceMmeHHOMY 3ampocy banka, He o3qHEe, YeM 1o ucTedeHnn 3 (Tpex) pabounx JHEH ¢ AaTHI MOTydeHHS
COOTBETCTBYIOIIETO 3anpoca, [Ipennpusatue 00s3yeTcs NPeIOCTaBUTh MOATBEPKACHNE IPaBOMepHOCTH nepenayn [1/1H,
ykazaHHbIX B 11.4.2.16., 1.4.2.17. loroBopa. B ciyuae ecnu [Ipeanpusitie He npeaocTaBUT HOATBEPKICHUE HATUYUS
TaKUX OCHOBAaHMH, OHO 00s3yeTcs 3a CBOW CYET yperyiupoBaTh BCE€ IPETEH3MHM CBOUX IPEACTaBHUTENEH,
rOCY/IapCTBEHHBIX OPraHOB M WHBIX JIML, NpeAbsABICHHbIE baHKy, a Takke BO3MECTUTD JIIOOble YOBITKH M PacXOpbl,
HOHeceHHbIe baHkoM B pe3ynbTaTe He IPEeA0CTaBICHHS TAKUX JOKa3aTeIbCTB.

4.2.19. OGecrnieunts cobmonenne tpedosanmii Cranmapra PCI DSS, pasmemienHoro Ha caiiTe B CETH HHTEPHET:
https://www.pcisecuritystandards.org/merchants/ u npemocraBisTh o 3ampocy banka pe3ynbTaThl MPOBEICHUS OLEHKU
COOTBETCTBHS B BHJIE ATTECTAaTa COOTBETCTBUS ® WM JINCTA CAMOOLIEHKH® Ha BIIEKTPOHHBIH ajpec: peidss@sberbank.ru.

4.2.20. Tlpexpatuth mpueM K omiare KapT B COOTBETCTBMM C YCIOBUSMH C JAaThl pacTtopkeHus Jlorosopa.
CHsTb/ynanuTh MHGOPMALMOHHBIE MaTepHaJIbl, U3Bemarnie 00 oocmyxuanun Kapr.

4.2.21. He npunumath Mep npotrBoeiicTBus banky B nposenenun nposepku [Ipennpustus/TCT/Pecypca Ha npeamet
BBIABJICHUS] MOIIEHHHYecKuX Orepannii w/nimm npepoctasienns [lokynarensm ToBapoB/yciyr, He COOTBETCTBYIOIINX
pony nesrenpHOCTH [Ipennpusatust/ TCT, ykasanHOMY B 3asBIICHHH, a TAKKE OKa3bIBaTh COJieiicTBHE baHKy B mpoBeeHUN
pa3bupaTenbCTBa MO (PAKTy COBEPLICHUS MOAO3PUTENBHEIX Onepanuii.

4.2.22. Tlpu ocymectiennu Onepanuii o ToproBoMy 3KBaipHHIY:

4.2.22.1. OO0ecnednTh CaMOCTOATENIEHOE W CBOCBPEMECHHOE NPOXOXKACHHE BCEMH COTpyOHHKaMu llpeampustus
HMHCTPYKTaXa 0 ropsizike MIPOBEICHUS Oneparnyid, pa3MeleHHOM Ha caiire:
https://www.sberbank.ru/help/business/acquiring.

4.2.22.2. UVcnonp3oBaTh DICKTPOHHBIC TEPMHUHAIHI (B TOM YHCIIE TEXHOJIOTHUECKUE Sim-KapThl)/CMapT-TepMUHAIIBI
Bbanka n nporpamMmmHOe oOecriedeHne, npeocTaBieHHoe baHkoM, TOIBKO [UIs ejIel peann3aly HacTosmero JJoroBopa
u Ha Ttepputopun peructpammu TCT/pakTrdeckoil ycTaHOBKH JJICKTpOHHOTO TepMuHaiIa/CMmapT-TepmuHana. He
BHOCHUTBH U3MEHEHHS B DJIEKTPOHHBIE TepMUHAIBI/CMapT-TepMHUHAIIBI U IPOTPaMMHOE OOecTieueHre, PEeI0CTaBICHHOE
bankom. He ocymiecTBisTh CaMOCTOSITENIFHO PEMOHT OJIEKTPOHHBIX TepMuHaiIoB/CMmapT-TepmuHaioB banka. He
nepenaBath TPETbUM JIMIAM OJEKTPOHHbIE TepMuHaibl/CMapT-TepMuHanbl banka, JIOKyMEHTBHl MO ONIeEpanmusM H
HHCTPYKTUBHBIE MaTepHaJbl, IpeJocTaBlIeHHbIe baHkoM, 3a HCKITIoueHHeM paboTHHKOB OOCIyKUBAIONIEH KOMIaHUH.

4.2.22.3. TlpemocTaBisTh YIOTHOMOYCHHBIM paboTHHKAM OOCITyKHBaloIIel KOMIIAHIH JOCTYI K MECTaM YCTaHOBKH
DJEKTPOHHBIX TEPMHHAJIOB JUIS TPOBEACHHUS PabOT IO MX HOAKITIOYECHHIO, HACTPOIKE, PEMOHTY, 3aMEeHE, TEXHUUECKOMY
00CITy>KBaHHIO M BU3yaJIbHOH IPOBEPKE.

4.2.22.4. Tlpunare DieKTpoHHbIE TepMHHAIL/CMapT-TepMUHANBI baHka w/uiM mporpaMMHOe OOecHedYeHue JUis
CmMmapTt-TepMuHaIIOB [IpeinpusTis 10 akTy MPUHATHA OKa3aHHBIX YCIIYT, COCTaBICHHOMY B 2-X (IBYX) 9K3eMIUIIpax u
TIOJINTMCAHHBIX YIIOJTHOMOYEHHBIMHU paboTHuKamu O6ciyxuBaronield koMmnannu u [pennpusitus. OauH 5K3eMIUp aKTa
HaxoAWTCs Ha xpaHeHun B OOciyxuBaromell KommaHuu, BTopoil — y Ilpennpusitus. @opma akra pa3MelnieHa Ha
Od¢wunmansaOM calite banka

4.2.225. B ciyuyae BeIxoga IJIEKTPOHHOrO TepMmuHaia/CMapT-TepMuHaia, B TOM ducic MOOWIBHOTO YCTpO#CTBa
[pennpusTus, U3 CTPOS WIH €r0 YTpaThl HeMeUIeHHO HH(popMupoBaTh 00 3ToM baHk B cooTBercTBHH ¢ 1.11.2.5.1, 2.5.2
YcnoBuii uinu mytem oOpaieHus B ciayx0y noanepkku banka no tenedoHy, ykazanHoMy B 1.2 Ilopsiaka npoBeneHus
onepanuii B ToproBo-cepBHCHBIX TOUKax/Ha Pecypce.

4.2.22.6. Bepuyrb banky mnn O0ciyxuBarolieid KoMIaniuu DIIeKTPOHHbIE TepMuHabl/CMapT-TepMUHaNbl baHka B
TedeHue 5 (mATH) paboumx IHEW ¢ natel pactopikeHus JloroBopa WiIM € JaThl MOJYYEHHs MHCbMEHHOT0/YCTHOTO
TpeboBanus banka o Bo3dBpaTe DJIeKTPOHHBIX TepMHUHAIOB/CMapT-TepMuHanoB baHka.

4.2.22.7. B ciyuae HeBO3Bpara JJIEKTPOHHBIX TepMUHANOB/CMapT-TepMuHaioB banka B coorBercTBuu ¢ 1. 4.2.22.6
VYcnosuid, ymnatuth banky mrtpad B pasmepe 10 000 (mecstu Thicsd) pyOsed, B Tom uucie HJIC, 3a xaxmprit
OnexTpoHHBIN TepMuHAN/CMapT-TepMuHan baHka.

4.2.22.8.  YcraHoButh Ha MoOmisHOE ycTpoiictBo [pennpusrtus MooOunsHoe mpunoxerue 1t [peanpusituii (Tap
on Phone) u ucrnonp30BaTh €ro TOJBKO B Lelsx Hactosiero Jorosopa ais npoenenust Onepaiuii ¢ 6aHKOBCKHMH
kapramu Ha [Ipennpustun/TCT.

4.2.23. Tlpu ocymiecTBieHHN oniepanuii o MHTepHeT-9KBalpUHTY:

4.2.23.1. Tlpuctynuth k npoBeaeHuro Omepanmii Ha Pecypce TOMBKO IMOCIE YCMEIIHOIO 3aBEpPLICHUs] TPOBEPKU
BeIOpanHHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOI cpere.

% AOC (Attestation of Compliance).
5" SAQ (Self-Assessment Questionnaire).


https://www.pcisecuritystandards.org/merchants/
mailto:pcidss@sberbank.ru
https://www.sberbank.ru/help/business/acquiring

4.2.23.2.  CootBerctBoBath Tpedosanusim banka k Pecypcy Ilpennpusrus, pasmeniennsiM Ha OduipansHoM caiite
Bbanka.

4.2.23.3. TloxnrBepxnaTh aBTOPH30BaHHBIE C UCTIONBb30BaHUEM [IpenaBropm3anun cyMMEl K crimcannto gepes CIIOI
He mo3gHee 5 (TATH) KaleHNApHBIX IHEH ¢ marel coBepuieHHs Ormeparmuy HA cyMMy (GaKTHUECKH OKa3aHHBIX
Toapos/yciyr, B cooTBeTcTBUH [lopsiaxoM npoBeneHus onepanuii B ToproBo-cepBUCHBIX ToOUKax/Ha Pecypcax.

4.2.234. CornacoBeiBath ¢ bankom num3aitn [lnmatexxHod cTpaHUIBI, BKIIOYas SJICKTPOHHBIE BapHAHTHI
UH(OPMALMOHHBIX HAKJIECK.

4.2.23.5. Ilposectn meponpusaTust no uarerpauuu Pecypca co CIIOII u cooTBeTCTBYOIIME HHTETPALIMOHHBIE TECTHI B
teyeHue 30 (TpuaLAaTH) KaJeHAApHBIX JHEN ¢ naThl 3aKkitodeHus JJorosopa.

4.2.23.6. CamocTosTenpHO 00ecreunBaTh 0€301MacHOCTh CBOMX MH(POPMAITMOHHBIX PECYPCOB B CETH HHTEPHET.

4.2.23.7. IlpenocraBnsath no TpeboBanuio banka moctym k pasgenam Pecypca ¢ orpaHM4eHHBIM JOCTYNOM, He
CBSI3aHHBIM C a/IMHHUCTpHpOBaHueM U conpoBoxaenneM (VIP, Onrosoe, KityOHoe obciyxuBanue, u T.11.).

4.2.23.8. ColOmogarh mpaBwia Mojb3oBaHHsA JIM4HBIM KaOuHeToM VIHTepHeT-dKBalipuHra, pa3MelIeHHbIE Ha
OdurnansaoM caiite banka.

4.2.24. VYmmaumBate baHKy CyMMBI, moanexamue yaep:kanuto ¢ [Ipemnpustus B cOOTBETCTBHH ¢ mpaBmiamu AO
HCTIK, ony6i1uKkoBaHHBIMHU Ha caiiTe: WWW.privetmir.ru®®,

4.2.25. TlpemocraButh [lokynaTento ans cuutbiBanus QR-KOM C 1EIbI0 OCYIIECTBICHUS OIUIaThl  TOBapoOB/yCIyT C
ucnonp3oBanueM cepsucos SberPayQR/TInatu QR

4.2.26. He usmenstb QR-xox mapTHepa B OTHOCTOPOHHEM MOPSIKE.

4.2.27. Wcnoms3oBatb API u cBenenus, nepenaBaeMsie mocpenctsom QR-API, B rpanumax npaB u pyHKIIMOHATEHBIX
BO3MOXHOCTell Takoro APl u ero ommcanus, u3noxxeHHoro B [lopsake, yCIOBUSIX M OTBETCTBEHHOCTH CTOPOH IIPH
nonkiroueHnn QR-API, pasmemennom Ha O¢unmansHoM caiite banka.

4.2.28. Tlpm BoiBieHUH (HAaKTOB WM TPH3HAKOB HapyIIeHHs Oe3zomacHOocTH ucnonb3oBaHus QR-API
(YHKIIMOHANBHBIX BO3MOYKHOCTEH OpraHM3alMy HH(POPMAIMOHHO-TEXHOJIOTHYECKOTO B3aHMMOJCHCTBHSA HEMEUICHHO
MIPUOCTaHOBUTH HcTionb3oBaHue API u omoBecTnTh 00 3TOM bank mo0bIM 13 c110c000B, YKa3aHHBIX B 1. 2.5 HACTOSIINX
VYcnosuid.

4.2.29. B nmomoyiHeHHE K COOJIOCHUIO TPEOOBaHUM, YKa3aHHBIX B HACTOSIIIUX Y CJIOBUAX, B TOM YHCIIC IPUIOKCHUAX K
YcnoBusiM, B 1IeTsIX ocyiiecTBiacHuU [loBTopstomuxcs miatexeit [Ipennpustiue 00s3aHo:

e Pasmemiate Ha Pecypce mnonb3zoBarensckoe corianienue/ odepty Ilpennpusitusi, conmepikaiiee yCIOBHs
npoBeaeHus [oBTopsronxcs miarexei (B ciyyae UX IPUMEHEHH), a TAK)KE XPAaHUTh IMHUCbMEHHOE COTJIallieHUe
¢ Jlepxkatenem (cornacue/ mopyuenue [epxares) 00 yCIoBHSX MpoBecHUs [IOBTOPSIOMIUXCS TIATSIKEH.

e rony4yaTb OT JlepxkaTens corimacue Ha coBeplieHue IloBTopsromMXcs muaTexei, B TOM YHUCIE C CyMMOH
[oBTOpArOmMMXCA MuaTexei, MEpUOIOM BpPEMEHHM, B TEUEHHE KOTOpOro cosepmarorcss IloBTopsromuxcs
IUIaTeXKEH,  PErylIsIpHOCTbIO  coBeplieHHs  [loBTopstommxcd — MuaTexed, MOPAOKOM  IPEeKpalleHus
HEOCYULIECTBIECHHBIX [[0BTOPSIIOIIUXCS IIIATEXKEH;

e o0ecrieunth [TokynaTenro BO3MOXKHOCTh OTMEHBI HEOCYIECTBICHHBIX [[0BTOpSIONIMXCS TUIATEXKEH B MOpSIKE,
ONpPENETEHHOM J0TOBOPOM, 3aKIoueHHbIM ¢ ITokynarenem;

e IpeKpaTuTh ocyuiecTieHue [loBTOpsrOIUXCA IUIATEXKEH B IOPAJKE, YCTAHOBIEHHOM JIOTOBOPOM C
INokynateneM, B cilydae MHOJydeHHs OT Takoro Ilokynarens yBeZoMIICHHS 00 OTKa3e OT OCYILECTBICHUS
[MoBTopstrommxcs wiaTexel n (MiIK) NpeKpalleHNs IeHCTBHUS JOTOBOPa, 3aKII0YEHHOT0 Mex 1y [lokynarenem u
[peanpusituem.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1. BaHk umeeT mpaBo:
5.1.1. YaepxxuBaTh U3 CyMM, OAJISKAMUX nepednciernto [Ipeanpustuio mo JloroBopy, cieayromue CyMMBbL:
5.1.1.1 CymmMsbl Onepanuii, SBISIOIUXCSA HEACHCTBUTENBHBIMY B CIEIYIOUIUX CIIydasx:

1) Onepauuu coBepiieHbl ¢ HapyiieHueM JloroBopa, TpeOoBaHuil 3akoHOAaTeNbCcTBA P® wW/wimM mpaBui
[TnaTesxHO# CUCTEMBI M HHCTPYKTHUBHBIX MaTepHalioB banka;

2)  Omepanust CoOBepIIcHa IO MOJICIFHON WITH HeleHCTBUTENsHOM KapTe;

3) JIoKyMeHT 1O Orepaiuy 3aroJIHeH He MOJHOCTHIO, UMEIOTCS HCIPABJICHHUS HIH OTCYTCTBYET BO3MOXKHOCTD
onpenenuts cyMmmy Onepanuu, KoJl ABTOpU3aLINM;

4) osx3emiunip JokymenTta o Onepauuu, rnepeiaaHHbiii B baHk, HE COOTBETCTBYET 3K3eMIUIIPY JlOKyMeHTa Mo
Onepanun, nepenanHomy [lokynarenro;

%8 Jlns [pennpustuii, npucoeMHUBIINXCS K [IporpamMme nosbHOCTH fepxkateneit Kapt «MUP.
o IIpn HanMUMK TEXHUUYECKOH BO3BMOKHOCTH

60 IIpy HanUYUK TEXHUYIECKOIN BO3ZMOXKHOCTH


http://www.privetmir.ru/

5) nOoAIUCH HOKyl'[aTCJ'IH Ha UYeke QJICKTPOHHOI'O TCpMHHAJIAa OTCYTCTBYCT, IIPU O3TOM Ha Yeke 3JICKTPOHHOT'O
TEPMUHAJIa MMPUCYTCTBYCT MOJIC «HOHHI/ICL KJ'II/ICHTa»;

6) 1o TpeboBanmio barka B Teuenue 3 (Tpex) paboUMx IHEH CO THS MONYUICHHS 3alpoca He MPEeIOCTABICHBI HITH
MPEOCTABIICHEl HE B TOJNHOM oO0ObeMe (WIM He COOTBETCTBYIONIWE TMpaBWiaM IlmaTe:KHOW CHCTEMbI) WIH B
HEHaJUIeXKAIeM KauyecTBe NOATBep kaaromie JJOKyMeHTHI 110 oneparisiM/o0bICHeHNs 00CcTosTenhcTB Oniepariim;

7) omnaueHHble ¢ ucnosb3osanueM Kaprei / ee pexsusuros / NFC-kaptei® / SberPay®? / ITnatu QR®¥/TInaresxnoro
cuera® Tosapbl/ycnyrn ObUTM BO3BpamieHbl [IpeNpUATHIO WM HE JOCTAaBIEHBI [10KyNaTeNo/yCcayru oTMEHEHbI/He
OKa3aHbl, HO BO3BpaT IEHEXKHBIX cpencTB [lokymarenro NMpoW3BeNeH He ObUI (32 HMCKIIOYEHHEM CIlyd4aeB, KOTna
Toapsl/ycayru He ObUTH TPUHATH/BO3BpaT ToBapa/oTKa3 OT YCIYr HE HPEAyCMOTPEH 3aKOHOAATeN-CTBOM P@ wmim
npaBuiaMu padboTsl [peanpustus, u [Tokynarens 0501 00 TOM IPOMHPOPMHUPOBAH 10 COBEPIICHUS CICIKH).

8) Togap/ycnyra yxe 6but orutaueH [lokynarenem paHee (0 4eM UMEETCsI JOKYMEHTAIIbHOE TOATBEPIKICHHE).

9) Ha coeepurennyro Omnepannio bankom He 6bu1 monmydeH Kox aBropusanuu cornacHo ITopsiaky mpoBeneHUs
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs noiaydeHHbBIM baHKOM B TOM citydae,
€CJIM OH COZEPIKUTCS B MEKTPOHHBIX peecTpax Konos aBropusanuu banka u oTHOcuTes K yka3aHHO# Oneparun. Kog
aBTOpH3allUU yKa3biBaeTcd Ha Ueke 3MeKTPOHHOro TepMHHaia, koTtopeld mnepemaercs B KKT Ilpennpustus ot
DNEeKTPOHHOrO TePMUHATIA,

10) cymma Tosapa/ycmyru Gbiia pa3bura Ha HeCKOJIBKO Omepartuii;
11) ot banka-asmMuTeHTa moayYeHa HHGOPMAIIHS O MOIIICHHIYECKOM xapakTtepe Onepaium;

12) Omepamus G6buta mpoBegeHa 6e3 cuuthiBaHus KapThl B DIEKTpOHHOM TepMuHane (peKBH3UTHI KapTel ObLTH
BBEJICHBI B DJIEKTPOHHBIM TepMHHAN BPYUYHYIO), 32 MCKIIOUEHHEM CIydaeB, KOIJla JaHHbIC JEHCTBUSA COTJIACOBAaHBI C
bankom.

5.1.1.2. Cymwmsbl, ommO0YHO MepeyrcIeHHbIe Ha cueT [Ipeampusarus.
5.1.1.3. Cymmy maThl 3a cepBHCHOE 00CITy)KMBaHHe, €CIIM TaKOBasl IperycMoTpeHa JJoroBopom.
5.1.1.4. Cymwmsl Onepanuit Bo3Bpata, Bo3Bpara miarexa u PesepcuBHbIe TpaH3aKLIUH.

5.1.15. Cymmer Omnepanwmii, KOTOpble OBUTH OCIOPEHBI /WM CIHCaHBl co cdyera banka BbaHkoM-sMHTEeHTOM B
COOTBETCTBHMHM C NpaBuiaMu [InaTe:kHOW chUcTeMBl, B TOM 4mciie o OnepauusM, MPOBEACHHBIM C UCIIONB30BaHUEM
SberPay/Tlnatu QR, a Ttakke cymmbl ocropeHHbix OTepaiyii B OTHOIIEHHHM TOBapoB/YCIYr, peali3yeMbIX
[pennpusTHEeM KaKk areHTOM.

5.1.1.6. Cymmsl mTpadoB U WHBIX YOBITKOB, BOHHUKIIHX y BaHka B pe3ynmbrate mpUMEHEHHUS K HeMy IITpadHBIX
CaHKIMH B COOTBETCTBHU C NPaBHJIaMH [l1aTe)XKHOW CHCTEMBI, a TakKe NpUBJICYCHHS baHKa K IpakIaHCKOW WIH
AJIMUHUCTPATHBHON OTBETCTBEHHOCTH CYACOHBIMH OpraHAMH WM YHNOJHOMOYCHHBIMH OpPraHaMd TOCYapCTBEHHOU
BJIACTH BCJIC/ICTBHE HEHCIIOIHEHUSI MITM HEHa UIe)kKallero ucnonHenus [peanpustueM oos3arenbeTs 1o Jorosopy.

5.1.1.7. Cymmsl, noanexamue yaepxanuto c Ilpemnpusitus B coorBerctBuu ¢ mnpaBunamMu AO HCIIK,
OIy0JIMKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.18. Cymmsel mTpadoB B ciydyae HeBO3Bpara OJEKTPOHHBIX TepMHuHaIOB/CMapT-TepMuHaioB baHka B
COOTBETCTBUH C 1. 4.2.22.7 YcnoBuid.

5.1.1.9. Cymmsl, nomtexamue yaepxanuio ¢ [Ipeanpusrus B cootBeTcTBHU ¢ JJoroBopom 06 yuactun B [Iporpamme.

5.1.2. B ciyuae Bo3HuKHOBeHusi y [Ipeampusitvs 3al0/DKEHHOCTH Tiepe] baHKOM NpPHOCTaHOBUTH IPOBENCHHE
ABTOpH3aIMY 10 MOMEHTA ITOJIHOTO MOTAllIeHHS 33 JOJDKEHHOCTH.

5.1.3. [Ipu HEBO3MOXKHOCTH yIIep>KATh CyMMBI, YKa3aHHEIC B II. 5.1.1 YcII0BUiA, N3 CyMM, MOAJICIKAIINX ITOCIEAYIOIIEMY
nepeuncieHnio llpeanpusTuio, cnuceiBaTh 0€3 JOMOIHHUTENBHOTO pacropspkeHus [Ipenmpusarus (3apaHee TaHHBIN
aKIIeNT) ACHEXHBIE CPEACTBA C pacueTHOro cuera [Ipeanpusarus, oTkpeiToro B banke.

Ecmu pacuernsiii cuer Ilpennpustust OTKPHIT B APYroil KpeIWTHOW OpraHM3aliM, BaHK BBICTaBIISET ILIATEXKHOE
TpeboBaHNE K pacueTHOMY cueTy [IpeanpusaTus o pekBU3UTaM, yKa3aHHBIM B 3asiBIICHHH.

5.1.4. He Bo3memiats Ipeanpusituio cymmsr Oniepanmii, MPOBEACHHBIX ¢ HApyIIeHHEM ycioBuii Jlorosopa.

5.1.5. OcymiecTBIATh TPOBEPKY TEXHHYECKOTO COCTOSHIS M MOPSIKA SKCIITyaTallny DJIEKTPOHHBIX TepMUHanoB/CMapt-
tepmuHaioB banka, pacrmonmokeHHbIx Ha Tepputopun [Ipennpusatus/TCT. IlpomsBoauTs 3amMeHy DIEKTPOHHBIX
TepMuHAIOB/CMapT-TepMUHANIOB baHka, a Takke OOHOBJIATH MPOTpaMMHOE oOecrieueHrne DIIEKTPOHHOTO TepMHUHAIA,
yBenomus [Ipeanpustue He MeHee yeM 3a 2 (Ba) pabouyux JHsI 10 1Tkl 3aMEHBI HIIH OOHOBJICHUSI.

ﬂOHYCKaeTCﬂ OCYIICCTBJIATh YHAJICHHOC 00HOBIIEHHE MMporpaMMHOTO O6€CH€‘IGHI/IH, HC 3aTparuBaroniee MnopsaoK

nposenenus Oneparuid, n3inoxxeHHbld B [lopsake npoBeaeHus onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce, 6e3
IpeJBapuUTeNbHOro yBegomienus [peanpusrus.

61 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
62 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.

63 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.
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5.1.6. HezaBucumo oT cpoka pelictBust JloroBopa B Cilydac BBISBICHUS IMOJO3PUTCIBHBIX WIM MOUICHHUYECKUX
Omneparuii nepegaBat HHOOPMAIMIO, B TOM YHCJIEC OCYNICCTBIATh TPAHCTPAHUYHYIO MEpelady JaHHBIX (CBEICHUS O
pennpustun/TCT/Pecypce, B TOM qucjie [I€pCOHAIbHBIE JIQaHHBIC pyKoBoAUTENSI/ IPEICTABUTEIISE
[pennpustus/pU3HIecKOro JHIa, OCYIIECTBIAIONIECTO MPEANPUHIMATEIECKYIO ACSITEIBHOCTE/3aHUMAFOIIET OCSI YaCTHOM
MPAKTUKOMH, YKa3aHHbIC B 3asBieHUN/3asBieHun 00 usMmeHenuu yciosuii /Mapopmanuu o TCT) B [InatexxHyro cucremy,
MMUP B nensx UCHOJHEHUs 3alIpOCOB, MOJIYYEHHBIX OT YKa3aHHOU [lnaTexHOl cucTeMsl.

B CjIydyac NOpUHATHA bankom peuicHuss 0 PpacTOPKECHUU L[ormsopa o MOpHUYIrUHE MOIICHHUYECKON AeITeIbHOCTH
Hpe[[HpI/IﬂTI/IH COO6HIaTI) B HnaTemHy}o CUCTEMY MMUP: natel 3aKIH0YCHUS U PaCTOPIKCHUA ﬂOFOBOpa, a TaKKE€ MPUINHBL
pacCTopKCHUA ﬂOFOBOpa, HUHBIC CBCACHUS O HpeﬂHpI/IHTI/II/I.

5.1.7. B omHOCTOpPOHHEM HOPSIAKE MPEKPaTUTh npoBeneHne Aptopuzanuu i TCT w/umm npoBecTH MEPONPUSATHS 110
pacTopxeHuro JoroBopa npu HaCcTYINICHUH CICAYIOMINX COOBITHIL:

5.1.7.1. napymenwue Ilpennpusituem yciosuii Jloroopa;

5.1.7.2. BHecenuwe naHHBIX [IpennpusTvs B mepedyeHb OpraHm3alMii U (U3MYECKUX JIMI, B OTHOIICHHH KOTOPBIX
HMEIOTCSI CBEJICHHS 00 MX MPUYACTHOCTU K SKCTPEMHUCTCKON JISTEIBHOCTH I TEPPOPU3MY;

5.1.7.3. mpu Hanmmunu y banka nogo3pennit, uto Onepannu B TCT coBepmaroTcs B HEIAX JeTaIn3aniui (OTMBIBAHH )
JOXOJI0B, IIOJIy4CHHBIX IIPECTYIHBIM IIyTeM, MM (PHHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. HecootBercTBHE Pecypca TpeboBanusiMm banka k Pecypey [Ipennpustus;
5.1.7.5. ocymiecTBIEeHHE BUIOB IESATEIBHOCTH, YKa3aHHBIX B Tpebosanmsix banka k Pecypcy I[Ipennpusitus;,

5.1.7.6. momydyenue HeraTuBHOH mHMopMarmu o [pennpustin/ TCT/Pecypce oT opraHoB rocynapcTBEHHOH BIIACTH
P® u/vinn [InaTexHBIX CUCTEM;

5.1.7.7. nonyuenue unpopmanuu o momennuuectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPIIIKCE, UTO JOCTATOYHBIM IIOATBEPIKICHHEM MOIICHHHYECKOrO XapakTepa mpoBeaeHHbIx Omepanuii
SBJISETCS. MH(OpPMAIHs, MOCTYNUBIIAS OT BaHKOB-3MHTeHTOB B BaHK, Wik yBemomieHus OT IlnaTexHON CHCTEMBI,
MOJTyYCHHBIC C HCIIOIb30BaHHEM (DAKCUMHIIBHO# CBSI3U, JIEKTPOHHOM mouthI (e-mail);

5.1.7.8. ocymectBienue pemonrta nomemenuiit TCT, nmpemsTcTBytomee ocymecTBiIeHnio Oneparii;

5.1.7.9. nukBupauus/ mpekpaieHue aestenabHocTH [Ipeanpusitus 1160 Bo30ykaeHHe B oTHOWICHUH [IpennpusiTus
nenna o OaHKPOTCTBE B COOTBETCTBUHU ¢ DenmepaibHbIM 3aKOHOM 0T 26.10.2002 Nel27-03 «O HECOCTOSTEIbHOCTH
(baHKpOTCTBE);

5.1.7.10. BbIsIBIICHHE HEAOCTOBEpHBIX cBeaeHmi o [Ipennpusatun/TCT, pykoBomuTene(-1x) B MHPOPMALIUH, YKa3aHHON
IIpY 3aKiIr04eHun Jlorosopa;

5.1.7.11. HecootBercTBHE TmpemIaraeMeix [lokymatemem ToBapoB/ycinyr pony aAestenbHOCcTH I[lpenmpusrus,
ykazanHoMy B 3asenernn/apopmanmu o TCT.

5.1.7.12. otcyrctBue oneparuii B TeueHue 30 (TpUALATH) KaJCHIAPHBIX THEH MOAPS.

5.1.8. OcymiecTBIATh HONOJTHATENBHBIE IPoBepKH mpoBeaeHus Omneparyn B TCT, B T.4. oOpamiatecst B baHK->MUTEHT
JUTsl TIPOBEPKH TpaBoMepHOcTH Oneparum.

5.1.9. IlpoBomuts npoBepKy Ilpennpusitus, B T.4. HA IPEAMET BBISABICHHUSI MOIIEHHUYECKUX OTIEPaIlfii, IPEJOCTABICHHS
IMokymatensim  ToBapoB/yciyr, HE COOTBETCTBYIOIIMX pPOAY JAEATENbHOCTH IIpennpusrtus, yka3aHHOMY B
Saseneann/Uapopmanmun o TCT, coomonerns [pennpusatuem/TCT TpeOoBaHMIA, yCTAaHOBICHHBIX HACTOSIIUM
HoroBopom k Pecypcy, Cranaapra PCI DSS.

IIpoBepku MOTYT OCYIECTBIATHCSI BaHKOM, B TOM YHCJIE ¢ JOCTYIIOM K pa3iesiaM Pecypca ¢ OrpaHHYCHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C a]MUHUCTpUpOBaHuEeM U conpoBoxkeHneM (VIP, OntoBoe, KimyOHOe oOcnyXuBaHue, U T.IL.).

5.1.10. 3anpammBaTh JJOKyMEHTSHI 110 OlepanusiM He rno3aHee 13 (TpuHaIaTH) MecsLEeB ¢ AaThl coBeplueHus Onepanuu
B CPOKH, yCTaHOBJIEHHBIE B II. 4.2.10 YcnoBuil. [l aHanM3a CIOPHBIX CUTYaIi baHk Takke MOXKET MOTpe6OBaTh OT
[IpennpusTus nperocTaBIeHUS MUCBMEHHOTO 3asBieHUS [IpennpusaTHs C H3JI0KEHHEM OOCTOSTENbCTB MPOBEACHUS
Omnepariy, CYEeTOB 3a NPEAOCTAaBICHHBIE TOBaphl/yCIyrd, TOBapHBIE WM KAacCOBBIE YEKH W JPYTHe IOKYMEHTHI,
HEOOXOAMMBIE Ul NMPOBEJCHUS aHaJM3a OOCTOSTENBCTB IPOBEACHMS ONEpallMy WM ITPETEH3MOHHOW paboTHI IO
JICKTPOHHBIM KaHaJlaM CBSI3M OJTHUM M3 CIIOCO00B, YKa3aHHBIX B 1. 2.5 Y CI0BHH.

5.1.11. B OJHOCTOPOHHEM TMOPSAKE BHOCHUTh HM3MEHEHHS B YCJIOBUSA IyTeM NyOnukanuu WHPOpMAIUU Ha
OodununansHom caiite banka, He mo3aHee uem 3a 14 (4eThIpHAAIATE) KAICHIAPHBIX JHEW 0 BBEAEHHS B JEHCTBHE
YKa3aHHBIX U3MEHEHHH. A B Cllydyae M3MEHEHHs YCIOBHH B CBSI3M C BBOJIOM HOBOH yCIyTH, OO B CIIydae BHECEHHS
U3MEHEHUH B JIOKYMEHTBI, CCHUIKM Ha KOTOPBIE JAIOTCA B HACTOAIIUX YcloBUAX, bank yBemomusier [lpennpusitue o
TaKAX U3MEHCHHAX ITyTeM myOnukanuu nHGopManmu Ha OuIuarsHOM caiiTe He MeHee YeM 3a 1 (OIHH) KaJeHIapHBIH
JIeHb 10 BBEJICHUS B IEUCTBUE TAKUX U3MEHEHUMH.

5.1.12. B ogHOCTOpPOHHEM TOPsiAKEe BHOCUTH n3MeHeHust B Tapudsl baHka , ykazaHHble B 3asiBICHHH, YBEJIOMUB 00 3TOM
[IpennpusiTie OAHUM U3 CIIOCOOOB, YKa3aHHBIX B 1.2.5 YCIIOBUIA, HE TO3/1Hee 4eM 3a 14 (4eThIpHaALATh) KaJeHIapHBIX
JTHEH 10 JaThl BCTYIUICHUS N3MEHEHHH B cuity. B cirydae BHeceHns n3menenuii B Tapugsr banka, eciii Takne n3MeHeHHS
Ha JJaTy BBEJCHMS UX B JEWCTBUE HE OyIyT MPUMEHATHCS K B3aUMOOTHOIIEHUAM Mexay bankom u [Ipennpusatuem, baak



yBenomisier [IpennpusTie O BBEACHUU TAKMX W3MCHCHUH IyTeM IyOJHMKAIlMKA COOTBETCTBYIOLICH HMH(pOpMAIMK Ha
Od¢urranbHOM caiiTe He MEeHee YeM 3a | (0JTMH) KaJIeHAapHBI ICHb JI0 BBSACHUS B JICHCTBUEC H3MCHCHHUIA.

5.1.13. B ciyuae n3MeHeHHs peKBH3UTOB baHka, yKa3aHHBIX B 3asBIICHHH, YBEIOMHTH 00 3ToM [IpennpusTie myTem
pasmemenus nHpopmanun Ha OpunuaipHoM caiite banka.

5.1.14. B nensx nomydeHuss uHpopmanmu no OrnepanusM HampaBisiTh 3alpochl HA aIpec 3JIEKTPOHHOW MOYTHI
Mpennpusatus/TCT, ykasannsiii B 3assiaenun/Mudopmannu o TCT.

5.1.15. Orxka3zats [Ipeanpusruto B 3aximoucHun JloroBopa 0e3 00bSICHCHHS IPUIKH.

5.1.16. Tpebosate or Kimenra mpemocTtaBieHHsS NOKyMEHTOB M CBEICHHH, HEOOXOIMMBIX sl OCYIICCTBIICHHS
(GYHKIUIHA, TPeTyCMOTPEHHBIX TPEOOBaHUSIME IEHCTBYIONMETO 3aKOHOIATEIbCTBA.

5.1.17. BaHk BrpaBe B 0OJJHOCTOPOHHEM IOPSIJIKE PaCTOPTHYThH J|oroBop M BepHYTh DIEKTPOHHBIE TepMHUHAIB/CMapT-
TEPMHUHAJIBI, HAXOIAIIKECs B COOCTBEHHOCTH baHka, M0 KOTOPBIM:!

5.1.17.1. ToproBeiii 000pOT Ha OJIMH DIEKTPOHHBIN TepMuHai banka He npesbimaet 40 000 (copok ThICs4) pyOueit (s
r. Mocksa u r. Cankt-IlerepOypr He npebimaer 80 000 (BoceMbaecsT ThICsS4) pyOiieid) 3a MOCIEAHUI KaJeHAApHBINA
Mmecsnr (6e3 yuera Omepanumit BO3BpaTa) WIM HMEETCS 3aJ0/DKCHHOCTh Iepel] BaHKOM Mo ImiaTe 3a CepBHCHOC
oOcyxuBaHue/Bo3HarpaxaeHus banka/OnepanusiM Bo3Bpata DIeKTpOHHOTO TepMuHaia baHka;

5.1.17.2. Toprossiii obopot Ha oxuH Cmapr-TepmuHan banka He mpessimaer 40 000 (copok TeIcsS4) pyOnent (s T.
Mocksa u 1. Cankt-IletepOypr He npesbimaeT 80 000 (BoceMbaecsT THICSY) pyOIieit) 3a MOCIeTHIA KaIeHAaPHBII MeCSIII
(6e3 yuera Omepanuii BO3BpaTa) MM HMEETCS 3aJ0JDKCHHOCTh Hepen baHkoM 1o Iulate 3a CepBUCHOE
oOcnyxuBaHue/Bo3HarpaxaeHus banka/OnepanusiM Bo3Bpara CMapT-TepMuHaia banka.

5.2. Bank o6s3yercs:

5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII anst ocymectBienus Oneparuid.

5.2.2. OGecrnieunts Oe3omacHOCTh TpoBeaeHus Omepanuii B VHTepHET-3KBalpHHIE MOCPEACTBOM HCIHOIB30BAHUS
COBpPEMEHHBIX MPOTOKOJIOB 1 TexHomormii 3DSecure.

5.2.3. YcranoButh Ha IlpeanpusaTun W MOATOTOBUTH K SKCIUTyaTalWH DJIEKTPOHHBIE TepMUHaIb/CMapT-TepMUHAIIbI
Banka mna mposemenus Omepanuii. [IpoBectn mepBuYHBIH HHCTPYKTaX paboTHHKOB TCT B COOTBETCTBHH C
MHCTPYKTUBHBIMH MaTepHalaMH, IPEAOCTaBICHHBIMU baHkoM.

5.2.4. OcyuiecTBIATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasamectuth Ha caiite: https://www.sberbank.ru/help/business/acquiring oOyuaromue Marepuanbl s
MPOXO’KICHUS. HHCTPYKTaXa coTpyaHuKaMu [IpeampusTus.

5.2.6. OGecrieunBaTh DIEKTPOHHBIC TEepMHUHANBI, ycTaHOBIeHHbIe Ha [Ipeampusatun/TCT, uHQOpMAaIHOHHEIMU
MartepHanaMu, HeOOXOAUMBIMH J1sl IpoBeeHus Onepauuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0TOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHAIOB/CMapT-TepMUHaioB. B ciyuae
BBIXOIa W3 CTposi DNeKTpoHHOro TepMmuHana/Cmapt-tepmuHana banka obecnieunts [lpennpustue HCIpaBHBIM
DJeKkTpoHHBIM TepMuHaioM/CmapT-repMuHaiom banka He no3anee 3 (Tpex) pabounx aHei ¢ AaTel noayueHus bankom
3asBKH OT [Ipennpusitust o HoMepy ciyXO0bl mojyiepxku banka no teneonam, ykasanHbIM B 11.2 [lopsiika npoBeneHus
omneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

Ha ocHoBanmn momyueHHoit ot Ilpenmpusitus pacdeTHON HHGpOpMAaIMH, NMEPEIAHHOM OT DIEKTPOHHOTO
tepmunana/Cmapt-tepmunana/Pecypca/mo QR-kony B bank, He mo3nHee 2 (nByX) pabouux AHEH C JaThl MOJTYyYSHHs
pacyetHoit uHpopmaiy baHkoM, nepeurnciaTh Ha pacyeTHbI (Tekyiinit) cuer [peanpustus cymmbl Oniepaiuii omiaTsl
B BaJIIOTE MMpOBeJieHus onepaiu (pyosn PD), 3a BeIYeTOM I1aThI 32 BBINOJHEHUE PACUETOB, B OPSIIKE, YCTAHOBICHHOM
B pasmene 6 YcmoBuil U Tapudamu banka, ykazaHHBIMU B 3asBICHHU WM pa3MelIeHHBIMH Ha OQUIMaIbHOM caiTe
banka.

JaToii nonydyenus pacueTHO uHPpoOpMaIuu baHkoM siBisieTcst qata pabodvero MHs, CIEAYIOIIEro 3a IHEM COBEPIICHUS
onepanuu JIEKTPOHHOU CBEPKU UTOTOB.

B cmyusae TexHuyeckoro c0osi mpH Ieperade DJEKTPOHHOH CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEIEHUS
pennpustuem/TCT nnu oTcyTCTBHA DIIEKTPOHHOH CBEPKH MTOTOB 10 MHBIM IpUYHMHAM, epednciats [IpeanpusTiro
cymmbl Oniepanuii, 3a HCKJIIOUEHNEM CyMM, yKa3aHHbBIX B IEPBOM ad3alie HacTosliero nyHkra (m.5.2.8) nmo ucredyenun 3
(Tpex) KaleHAapHBIX THEH C MOMEHTa MoCieAHEH DIEKTPOHHON CBEPKHU UTOTOB, IPOBOAMT pacueThl o BceM Oneparisim
¢ nanHoi TCT.

5.2.8. Ha ocHoBaHMu 1 He mo3zHee 2 (AByX) paboumx JHEH ¢ qaThl noiydeHus pacuetHod uapopmanuu or AO HCIIK,
MIepEeUUCISTE/yIep)KUBaTh CyMMBI, mouiexamue Boiiare IIpeanpustuio/ymnate [IpeanpusTtieM B COOTBETCTBHH C
Ipasunamu AO HCIIK.

5.2.9. IlpenocraButs Ilpennpustuio QR-ko napTHEpa M0 3JIEKTPOHHBIM KaHaJlaM CBSI3M B JJICKTPOHHOM BHUJIE MJIM Ha
OyMa)XHOM HOCHTEIIE.

5.2.10. OcymectBasth 00padotky IT1J[H, monyueHHbIX OT [IpeanpusaTus, a Takke 00eCIeYnTh KOHPHICHIINATBHOCTD U
3amuTy obpabateiBaeMbix [11H B cooTBeTcTBHH ¢ TpeboBaHusiMu DenepanbHOro 3akoHa oT 27 uronst 2006 Ne 152-D3
«O TepCOHANBHBIX JaHHBIX». [[pUHEIMATh HEOOXOAWMBIE MPABOBBIC, OPTAHWU3AINMOHHBIE W TEXHUYECKHUE MEPBI WIN
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obecneunBaTh UX MPpUHATUC IJId 3al0UThI MOJTYyYacMbIX OT HpeHHpI/IHTI/Iﬂ HI[H OT HEIIPABOMCPHOI'0 WJIN cnyqaﬁﬂoro
JA0CTyNa K HUM, YHUYTOXKCHUSA, U3BMCHCHUS, 6HOKI/IpOBaHI/Iﬂ, KONMMPOBAaHUA, NPEAOCTABICHUS, PACTIDOCTPAHCHUA H,Z[H, a
TAaKKE OT MHBIX HECTIPABOMEPHBIX HeﬁCTBHﬁ B OTHOLICHUU IMOJTYHYaCMbIX OT HpCZ[HpI/IHTI/IH HI[H

5.2.11. TIpenocraButh [IpeanpusATHIO BO3MOKHOCTD YCTaHOBHTE MoOMIBEHOE TipHitoskenue st [peanpustuit (Tap on
Phone) ra Mo6uisHoe ycTpoiicto [IpeanpusTas.

5.2.12. Bank mpenocrasisier QR-API (B T.4. B, 4To cBsA3aHO ¢ opraHm3anuedl HHHOPMAIIMOHHO-TEXHOIOTHIECKOTO
B3auMoieiicTBHs ocpencTBoM Takoro API) «kak ectb» 03 mpenocTaBiIeHHs KaKUX-THOO TapaHTHi.

5.2.13. Tlo yxazaumio Ilpennpusituss B Buie OGOpPMIICHHOH Ha OyMa)KHOM HOCHTENIE WJIM B JJIEKTPOHHOM BHIE
Wudopmannu o TCT wnu o ykazanuro B 1r000M ApyroM Buje nepenasath 3asBKy B OOO «3BoTOp» Ha MOJKIIIOYEHHE
CEPBHCOB!

o  MoOnIbHBIH Kaccup;

o Tlpunoxenus DBoTop (0O crmucky, ykazanHoMy B Wudpopmamuu o TCT) npu ycinoBuM OJHOBPEMEHHOTO
noaxmouenus Cmapr-tepmunanos banka® ma ycnosusx tapudos «busHec», «OnTUMAanbHELD, «Bce BKIOUYeHO 157,
«Bce BkIrOUEHO 36%;

o Iludposas xacca npu YCIOBUH OJHOBPEMEHHOTO MOIKIFOUCHUS YCIyrd IHTepHEeT-9KBalpHHT .

6. OIIVIATA YCJYI BAHKA

6.1. Omnara [Ipexnpusituem ycmyr baHka 1o ocymecTBISHHIO pacyeToB 1o OnepamnysM OIIaThl IPOU3BOAUTCS ITyTEM
yziepxanusi BaHKOM CyMMBI BO3HATPKIECHUA® U3 CyMMBI IIEPEBOJIA B 3a4€T 00513aTeNbCTB [IpenpuATHS, yKa3aHHBIX B
m. 4.2.1. Ycnosuii, B pa3mepe, ykazanHoM B 3asBieHud. [Ipu sTom obs3arenpcrBo [lokynarens nepen [Ipennpustuem
1o omare ToBapos/yciyr, npenocraBineHHbIX [Ipeanpustuem [lokynareinto, mpu3HaeTCs HCTIOMHEHHBIM [Ipennpustuem
B pa3Mepe CyMMBI ICHEKHBIX CPE/ICTB, YKa3aHHO B pacriopsbkeHny [TokynaTess o mepeBo/ie AEHEKHBIX CPEICTB B IENAX
omtatsl ToBapos/yciyr [IpeanpusaTus.

6.2. TIlmata 3a cepBHCHOE OOCTyXHBaHHEC OJCKTPOHHBIX TEPMHUHAIOB, HpexycMmoTpeHHas Tapudamu banka,
HAYUCIAETCS] bBaHKOM eXeMeCSIHO 3a KaXKAbli DIIEKTPOHHBIN TepMHUHAN HE Mo3Hee S5 (MATOro) pabodero THS MecAla,
CJIEIYIOMIECTO 32 OTYETHHIM IIEPHOJIOM, CO CPOKOM ToramieHus: B TedeHue 30 (TpUOmaTH) KaleHAApHBIX THEH C JaThl
BEICTABJICHUS TPEOOBaHHUSA:

e myTeM MpsMOro aeOeToBaHWSI pacueTHOro cyera (0e3 MOMONHHUTEIBHOTO PACTIOPSDKEHHS Ha OCHOBAHUH
3apaHee naHHoro llpeanpuaruem akuenTa) — eciu cueT [Ipeanpustus oTkphIT B banke;

® MyTEeM €KEMECSYHOTO BBICTABIICHHS IIATC)KHOTO TPCOOBAHMs/CUETA HA OIUIATY — €CIU cueT [Ipeampusrus
OTKpBIT B IPYTOi KPEAUTHON OpraHU3alyi.

6.3. Ilnara 3a cepBUCHOE OOCITY’KHBaHHE U HACTPOHKY | noakmouenne®’ Cmapr-repmunanos banka;

6.3.1. ms Tapudor «Craptt+y, «busHec» U «ONTHMATBHBIINY, HAYKHCIIETCS BaHKOM ekeMecsuHO 3a Kax i CmapT-
TepMuHas baHka He mo3Hee 5 (MATOro) pabodero JHS MeCsAIa, CIeIYIOIEro 3a OTYETHBIM ITEPHOI0M, CO CPOKOM OILIATHI
[pennpustueMm B Tedenue 30 (TpuAmaTH) KaneHAapHBIX aHEH. [Ipu sTOM mara 3a cepBucHoe oOcmyx)uBanne CMmapT-
TepmuHaNOB banka:

— mnpu BbeiOope TapupoB «Crapt+» u «busHec» — Haumcngerca bankoM u ommaunBaerca Ilpeanmpusituem
IIPOIOPIMOHATIBHO KOJIMYECTBY KaJIEHAAPHBIX JHEH MecsIa ¢ naTel ycraHoBkH CMapT-TepMuHaia banka;

— 1pu BeIOOpe Tapuda «OnTUManbHbIN» — 3a MEPBBIN Mecsl Hauucisercss bankoM u omnmaunBaercs [Ipeanpustiem 3a
TIOJHBIH KaJICHTApHBIA Mecsl, BHE 3aBHCUMOCTH OT JaThl ycraHOBKM Cmapr-tepMmunHana baHka, 3a BTOpod u
TIOCJIEIYFOIIME MECSIIBI - ITPOIOPIHOHATIBHO KOJMUECTBY KaJICHIapHBIX JHEH MecsIia B COOTBETCTBHHM ¢ Tapudamu.

ITpn ycranoBke/oTkmodeHun CMapT-TepMUHANOB baHka pasMep muiaTel 3a OTYETHBIH MEPHOJ PACCUMTHIBACTCS B
3aBUCHMOCTH OT obmiero kosimdectBa CmapT-repmuHanioB baHka, ycTaHOBIeHHBIX Ha | (TepBoe) 4HCIO Mecsna,
CJIEAYIOMIETO 3a OTYETHBHIM MepHoAOM M BbIOpanHoro Ilpemmpusaruem Ttapuda, ykasanHoro B 3assiennu. [lpum
MOJKIIIOYeHNH/OTKIIIoueHnn 2D ckanepa pasmep miatel 3a CMapT-TepMuHan baHka mepecunThIBaeTCsl 32 OTYETHBIN
MIepHo/1 HE3aBUCHMO OT JIaThl YCTAaHOBKH/CHSITHS CKaHepa:

¢ [IyTeéM HOpiaMOro I[C6eTOBaHI/I$I pacyeTHOIro CcHYeTa (663 JAONOJIHUTEJIBHOTO PACHOPSKEHUSI HAa OCHOBAaHUH
3apaHee JaHHOT'O HpeHHpI/IHTI/IeM aKIICl'[Ta) — €CJIM CUEeT Hpe,HHpI/ISITI/IH OTKPBLIT B BaHKe;

® IIyTeM €XEMECSYHOTO BBICTABIICHMS IUIATEKHOTO TpeOOBaHMsA/CUETa HA OIUIATy — eciu cueT llpeampuarus
OTKPBIT B IPYTrOM KPEAUTHON OPraHU3ALMH.

e uis Ipeanpustuii, umeromux 5 (mate) u Gonee Cmapr-tepmunanos banka® npumensrorcs Tapusi,
pasmemennsie Ha Odpunmansaom caiite banka. [Tpu sTom Taprd n3MeHseTcs Kak B CTOPOHY CHWKSHHS NIPH YBETHICHUN
konnuectBa CMapT-TepMuHanoB baHka, Tak ¥ B CTOPOHY YBEIHYeHHS IIpH oTKaze oT CmapT — TepmuHanoB banka.

8 3a ucksouenueM mMosenieit Cmapt-POS aQsi u Camor 12.

% BosnarpaskieHue pacCYUTHIBAETCS OT/EIBHO MO KAXK/IOH TPAH3AKIIUH.
67HpI/IMeHﬂeTC$I 1t TapudoB «Bce BriroueHo 15» u «Bce BkiroueHo 36».
% He npumenumo st Tapudos «Bce BkmodeHo 15», «Bce BkmodeHo 36y



B cnyuae ecnu IIpennpusitiue He umeet cuera B banke, [Ipennpusitie 00s3yeTcst B cpok He mo3nuee 10 (mecsitn)
pabouux gHEH ¢ AaThl MOANMKCAHWS 3asBICHHS, 3aKIIOYUTH K JOTOBOPY HAa PacueTHO-KACCOBOE OOCIYKHBAaHHUE C
KpEIUTHON OpraHu3alyed, B KOTOPOM OTKpBHIT pacueTHb cuer Ilpeanpusarus, IOMOJHUTENHLHOE COTJAllleHUuEe O
MPEOCTABJICHUH 3apaHee JaHHOTO aKIIeNTa B OTHOIICHUU IUIATCIKHBIX TpeOOBaHWIT BaHka, BO3HHKIIMX B paMKax
Jlorosopa;

6.3.2. nns Tapudor «Bce BkimoueHo 15» m «Bce BrimoueHo 36»®, miara 3a HacTpoiiky W mojkimodenue Cmapr-
TepMHUHANA HaduciaieTcs baHkoM U crmceiBaeTcss baHkoM myTeM mpsiMoro neGeToBaHUsS pacdeTHOro cuera (0e3
JIOTIOTHUTEIBHOTO PACIIOPSIKEHISI HA OCHOBAaHMH 3apaHee JaHHOTO [IpeanpusaTieM akmenTa) eIMHOBPEMEHHO B MOPSIKE
aBaHCa 3a BeChb Ieproj] o0CTy>kuBaHus B TeueHHH 10 pabounx qHEH ¢ 1aThl 3aKIIOYSHHUS JOTOBOPA, EXKEMECIIHAs I1aTa
3a CepBHCHOE 00OCITy)KMBaHIE HE B3UMACTCH.

VYcranoBka CMapT-TepMUHANIOB OCYIIECTBIIIETCS TOJBKO Iocie MoiydeHus bankoM ot Ilpeanpusarus aBaHCOBOTO
iatexa. HesaBucumo ot natel OyoknpoBku CMapT-TepMuHaia W/WIM pacTopskeHus: JloroBopa, miaTta 3a HaCTPOHWKY
nojkaroueHne CMapT-TepMuHaia, ymiaueHHas [peanpustuem aBancoMm, bankoM He Bo3Bparaercs.

6.4. Ilo OnepauI/mM BO3Bpara, BO3BpaT IIaTrexa n PeBepCI/IBHI)IM TpaH3aKUAM IUIaTa 3a MIPOBCACHUC PAaCUCTOB HE
B3umaetrcs. B stom CJIydac Iijiata 3a MpOBEACHUEC PACUYCTOB, YACprKaHHAsA bankom npu 06pa60T1<e HepBOHa‘{aHLHOﬁ
Onepaunn, HC BO3BpaIlIacTCs.

6.5. Omnara IIpeampustreM cyMM BO3HAarpaIeHH B pamkax [IporpaMMmbl JOSIIBHOCTH Ui Aepikarenedt Kapr
«MUP» npomsBomutcs myTeM HX yaepkaHus baHkoM M3 cyMMBI mepeBoja B 3adeT o0si3arenscTB [Ipemmpusrus,
yKa3aHHbIX B 1. 4.2.24 VYcnoBwuii, B pa3mepe, ycranosieHHoM npaBwiamMu AO HCIIK, omyOnukoBaHHBIMU Ha caiite:
www.privetmir.ru. Tlpu sTom o6si3atenscTBo Ilokymarenst mepex IlpeampustueM mno omare ToBapoB/ycmyr,
npenoctaBieHHbIX [Ipennpusaruio IlokymareneM, mpusHaeTcs HCHOIHEHHBIM IlpenmpustueM B pa3sMepe CyMMBI
JICHEeKHBIX CPENCTB, yKa3aHHOM B pacnopspkeHuu IlokymaTens o mepeBojie IEHEXKHBIX CPEACTB B IIENSAX OIJIATHI
Tosapos/ycayr Ilpennpusitus.

6.6. B Hensax omatsl ycayr YIoJIHOMOYeHHOH komnanuu 1o Jlorosopy o6 yuactuu B IIporpamme Ipennpusrue’®
nopydaer baHKy eXeqHeBHO yAepKUBAaThb W3 MpHUMTAIOMUXCA [IpennmpusTHIO JEHEXKHBIX CPEACTB CYMMBI
BO3HArpaKJeHuil YMOJIHOMOYEHHOM KOMIIAHUU U NEPEUUCATh UX YTMOJHOMOUEHHONW KOMIIAHMH. MO PEKBU3UTAM,
yKa3aHHBIM B Y CIIOBHSX pacueToB pu noaxitroueHun [peanpustus k [Iporpamme «CoepCrniacubo», pa3MeIneHHbIX Ha
OdunuansaoM caiite bBanka www.spasibosberbank.ru w/nnn www.new.spasibosberbank.ru w/wam www.sberspasibo.ru.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HEBBINIOJIHEHHE WITH HCHaAJICKaICC BBIITOJIHCHHUE 00513aTEeNBCTB 110 HOFOBOpy CTOpOHLI HECYT OTBCTCTBCHHOCTb
B COOTBCTCTBUH C YCIIOBUAMU I[0r0B0pa 1 3aKOHOJIaTeIIbCTBOM P®.

7.2. BaHK He HeceT OTBETCTBEHHOCTH IIO CHOPAaM M PA3HOIJIACHAM, BO3HHKAIOIHM MEXIy IIpeAmnpHATHEM H
IToxymaTeneM BO BCEX CIydasx, KOTJa TaKHe CIIOPHl U PA3HOIIACHS HE OTHOCATCA K IpeaMeTy JJoroBopa, a Takxke Io
cropaM B OTHOIIEHHH TOBapoB/YCIIYT, OMNA4eHHBIX C Hcronb3oBaHueM KapTel / ee pexsmsuto /| NFC-xapTsr’* /
SberPay’ / TInatu QR™ / TInarexuoro cuera’™.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJIep)KKH IepeBojJa ICHEeXHBIX cpelcTB Ha cueT [Ipexnpusitusi, eciu
3a1ep>KKHU POU30LLUIN He N0 BUHE baHka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HCHCIIOJHCHHC YCJIOBI/Iﬁ I[OFOBOpa, O6YCJ'IOBJ'I€HHOG Z[Gf/iCTBI/I?[MPI nim
6632[617[0TBI/I$[MH TPETbUX JIUII, B TOM YUCJIC YHACTHUKAMU IlmaTeXHEBIX cUCTEM.

7.5. DbaHK He HeceT OTBETCTBEHHOCTHU 3a HECBOEBPEMEHHOE NepeuncieHne cyMm Onepanuii o MpUIuHE IPOBEICHHUS
paccnenoBaHus baHKOM Ipu MOZ03peHNH Ha poBeneHne Onepaiyy ¢ HapylleHueM ycioBui Jlorosopa.

7.6. baHk He HeceT OTBETCTBEHHOCTH 3a IOAKIIOUEHHE cepBHCOB MoOwibHbIH  kaccup/IIpuioxkeHus
OBorop/Llndposas kacca Ha cropoHe OO0 «IBOTOPY.

7.7.  Ilpenupusrtue HeceT OTBETCTBEHHOCTb 332 HEKOPPEKTHOCTH NpoBeAeHHbIX Onepannii, coBepiieHHbIX Ha Pecypce,
B CITydae HeBHIOHeHUS 11. 4.2.23.1 VcnoBuit.

7.8.  IlpeanpusiThe HeceT OTBETCTBEHHOCTH 3a Bee JeicTBHs, ocyiuecTBisembie [Ipennpustuem/TCT B CIIOII.

7.9. Tlpeamnpustie MOJHOCTHIO HECET OTBETCTBEHHOCTH 3a JCHCTBHS CBOCTO MEPCOHANA, CBA3aHHBIC C HAPYIICHUEM
ycnoBuit JIoroBopa U HHCTPYKTUBHBIX MaTEpPHANIOB, MPENOCTaBIeHHBIX baHkoM.

8 Cuer, ¢ koToporo [IpeAnpusTHE OCYIIECTBISET OMIIATY MO JAHHOMY JIOTOBOPY, OTKPHIT B [TAO C6epbank
n Jlnst Tpexnpusituii, 3akmounBmmx Jlorosop 06 yaactuu k IIporpamme n nmeromux cuer B ITAO Coepbank

n IIpu HanMuMK TEXHUYECKOH BO3MOKHOCTH.

2 IIpu HanMuMK TEXHUYECKOH BO3MOKHOCTH.

& IIpu HanMuMK TEXHUYECKOH BO3MOKHOCTH.

4 IIpn HanUYUK TEXHUYECKON BO3ZMOXKHOCTH.
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7.10. Ilpm 3akiiOYEeHWM, WCIIOJIHEHWH, M3MEHEHHMM M pacTop>keHMH JloroBopa CTOpPOHBI NPUHMMAIOT Ha ce0s
00513aTENLCTBO HE OCYIECTBIIATh IEHCTBHI, KBATU(UIUPYEMBIX TPUMEHUMBIM 3aKOHOIATENBLCTBOM KaK «KOPPYILHL» 2,
a TaKKe MHBIX JeicTBuid (Oe3aeicTBUs), HApYIIAIOMIMX TPEOOBaHUS MPUMEHUMOIO 3aKOHOJATEIbCTBA, TIPUMEHHMBIX

HOPM MCKAYHAPOJHOIO IIpaBa B obJactu HpOTHBO[[efICTBPIH KOoppyHnuuu.

7.11. Tlpemmpuatue HeceT MOJHYIO (HHAHCOBYIO OTBETCTBEHHOCTHh Iiepen baHkoM B ciiydae HECOOTBETCTBHUS
nposeneHHbIX [loBTOpsAIOIMXCS TUIaTexed TpeGoBaHMSAM 3aKoHOAaTeNbcTBa Poccuiickoit denepanyu, B TOM 4ucie
HOpPMaTHBHBIX akToB banka Poccun, npasun [1narexxubix cuctem u (uiau) Jorosopa.

8. ®OPC-MAXKOPHBIE OBCTOSITEJIbCTBA

8.1  Cropona /loroBopa 0cBOOOKAaETCsl OT OTBETCTBEHHOCTH 32 YACTHYHOE HJIH ITOJTHOE HENUCIIOJIHEHUE 00sI3aTeNILCTB
no JloroBopy, eciay 3TO HEHCIIOJIHEHHE SIBHJIOCH CIEICTBUEM OOCTOSATENILCTB HENPEONOJMMOW CHJIBI, BO3HHMKIIMX B
pe3ynbTaTe 00CTOSATENBCTB YPE3BBIYAHHOTO XapakTepa, koTopsle CTOpOHA HE MOTJIA HHU NPEIBHUICTh, HU NPEJ0TBPATUTH
pasyMHBIMU MepaMH. K TakuM o0cTosTeNbcTBaM Ype3BEIYaiiHOIO XapaKTepa OTHOCSTCS CTHXUITHBIE OSCTBUS, aBapui,
TOKapbl, MacCOBBIE OECTIOPAIKH, 3a0aCTOBKH, PEBOIFOLINH, BOCHHBIE IEHCTBHS, a TAKKE JIFOOBIE IpyTHe 00CTOSTEIbCTBA
BHE Pa3yMHOT'0 KOHTPOJIS CTOPOH.

HpI/I BO3HMKHOBCHHU YKa3aHHBIX 00CTOATENLCTB CPOK HCHOJIHCHUSA JOTOBOPHBIX 0053aTeabCTB COpasMEpHO
OTKJIAAbIBACTCS Ha BPpEM JIencTBUs COOTBETCTBYIOLICTO 00CTOSTENLCTBA.

8.2 Ilpm HacTymiaeHHMH OOCTOATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuit, CropoHa, AJsI KOTOpOH cCO34anach
HEBO3MOXHOCTh HCIIOJIHEHHUSI ee 00s3aTesnbcTB 1o JloroBopy, NomkHa B TeueHHe 24 (ABaALaTH 4YETHIpEX) YacoB
W3BECTUTH O HUX ApYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBUiA, ¢ 00s3aTe/IbHBIM yKa3aHUEM JIaHHBIX O XapakTepe
00CTOSITENILCTB, OLEHKY HMX BJIMSHHA Ha BO3MOXKHOCTH HCIIOJHEHHs CTOPOHOW CBOMX 00s3aTeibcTB 1o JloroBopy u
MpearoIaraéMelii CpOK WX HCIONHEHHA (TPH HaJUYUM TaKOM BO3MOXKHOCTH). [IpM HEBO3MOXXHOCTH HCHOIHEHUS
00513aTENBCTB B CPOK CBBILE 3-X (TpeX) MecsleB Kaxaas n3 CTOpOH UMeeT paBo pacToprHyTh Jloroop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1 VperynupoBanue ciopoB CTOPOH COBEPIIAETCS B IPETEH3MOHHOM TOPSIKE.

9.2  Ilperen3un paccmarpuatoTcs CropoHamu B Tedenue 10 (IecsiTH) KaJleHIApHBIX JHEH C JaThl UX MOIYyUYSHHUs
onHo# 3 CTOpoH.

9.3 Choopsl, He YperyaHpOBaHHBIE B NPETCH3HMOHHOM TIOPSIKE, IOMJICKAT PAa3pElICHHI0 B COOTBETCTBHU C
JIEHCTBYIOIINM 3aKOHOAATENBCTBOM PD.

10. CPOK JEMCTBUS JOIT'OBOPA 1 OPSJIOK EI'O PACTOPXKEHUS

10.1.  [IoroBop BCTymaeT B CUITY:
e ¢ natel noanucanuss CtopoHamu 3asiBieHHs] HA OyMa)XHOM HOCHTETIE,;
e ¢ gatel nognucanus [Ipennpusruem 3agsnerus Ol

10.2.  HdoroBop AeHCTBYeT Oe3 OTpaHHYCHHUS CPOKA.

10.3.  JIrobas Cropona mo [JoroBopy BIpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYICOHOM MOPSIKE, YBEIOMHUB
00 atoM npyryro CTOpOHY OJHHM M3 COCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycnosuii, He MeHee 4eM 3a 5 (IATh)
KaJICHIAPHBIX THEH JI0 aThl paCTOPIKCHHUSL.

10.4. CropOHBI OCYIIECTBIISAIOT pPACcYeThl/B3aMMOpacUeTsl B TeueHHe 18 (BOCEMHANATh) MECSIEB C JaThl
pactopxenus [lorosopa. Ilpeanpustue BeimnauuBaeT banky cymmsl Onepanuii B mopsake, yCTaHOBIEHHOM 1. 5.1.3
Ycnosuid.

11. MPOYHUE YCJIOBUA

11.1 CtopoHBI coryanmawTcs, YT0 HCTOYHUKAMH IIPABOBOTO PErysnpoBaHus oTHomeHnH CTopoH B pamkax Jlorosopa
SBISIFOTCSL HacTosliue YCJIOoBHS, JEeHWCTBYIOIlee 3akoHoAarenbcTBo P®, mpaBuia, craHOapThl M pPEeKOMEHIAINU
[TnaTexHBIX CHCTEM IIPU YCIOBUH UX HE IPOTHUBOPEYHS JICHCTBYIOIEMY 3aKOHOAATEeNbCTBY PO.

JIrob6p1e ycroBus u mojoxeHus JloroBopa, KOTOpBIE NMPOTHBOPEYAT IMOJOXKEHHWAM MpaBmi [lmaTexHBIX cucTeM (Kak
M3BECTHBIX B MOMEHT 3aKiroueHus JloroBopa, Tak M BBEIEHHBIX B ACHCTBHE B OYAyIIeM), TOJKHBI OBITh IPUBEICHHI B
COOTBETCTBHE C IpaBMIIaMH [1IIaTeKHBIX CHCTEM, €CIM 3TO HE IPOTHBOPEUNT 3aKOHOAATENBCTBY PD.

11.2 Undopmanus, nonydenHas [Ipennpusituem B pamkax ucnoiiHenus Jlorosopa (Homepa Kapt/I1naTexxHbIX CUETOB,
®.1.0. Tlokynareneld, cymmbl Onepanuidi M T.J.), SBISETCS KOHDHUIESHIIMAIBHON M HE MOMJISKHT Tepeaade TPEThbUM
JIIIaM, 32 HCKIIIOYEHUEM CJIy4aeB, INPETyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM P® wunm ycioBusmu
Jorosopa.

11.3 CTOpOHLI O6H3yIOTC$I HC pasrjamarhb MOJYUYCHHBIC B XOJAC UCIIOJIHCHUA I[OI‘OBOpa CBCACHM, BKIIFOYasAd:
® OIIMCAHMC 3alIUTHBIX JJICMCHTOB KapT;

" TepMHH «KOPPYIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npothBojeicTBII
KOPPYILIHU».



® TEXHOJIOTHUIO MpoBeacHus Oneparuii;

e wuHpopMaIHo 00 yrpaBicHUH, PUHAHCOBOM U MHOI NesTenbHOCTH CTOPOH;

e HHYI HHOOPMAIIHIO, PA3IIIAICHUE KOTOPOW MOKET MPHUBECTH K BOSHUKHOBCHHIO YOBITKOB WIIM HETATHBHO
MOBITUSATH HA JIEJIOBYIO pemyTanuto CTOpoH.
[Ipenocrarienue ykazaHHOH HHGOPMAIIMU TOIMYCKACTCS TOJIBKO MpH cornacuu ooenx CTOpoH.
JlaHHOE T0JIOKEHHEe He OTMEHSET I1. 5.1.6 YclioBuUid.

11.4 Tlpennpustie 3aBepsieT, 4to peanusaius Tosapos/ycayr B TCT ocymiecTBIseTcss B COOTBETCTBHU C
TpeOOBAHUAMHE JICHCTBYIOIIETO 3aKOHOAaTeIbCTBAa PD.

11.5 Hwu oxgna u3 CTOpoH He BIpaBe IepeaBaTh CBOM OOS3aHHOCTH W/WIIH IpaBa 1o JoToBOpy TpeThuM JHIaM 0e3
MICHMEHHOTO COTTIACOBaHUs ¢ npyroi CTOPOHOM, 3a HCKIIIOUCHUEM CiTydas peopraHuzaiuy oqHol u3 CTOpoH.

116 B cmyyae peopranuzauuu omHod u3 CTopoH 00s3arenbcTBa N0 JlOroBopy B IOJHOM O0OBEME MEpexolsT K
IpaBOIpeeMHUKY. B ciyuae mmkBumanuu omHod u3 CTOpOH HMMYIIECTBEHHbIE TpeOoBaHUs Apyroii CTOpOHBI
YIIOBIIETBOPSIFOTCS 3a CUET MMYILECTBA TUKBHANPYeMoii CTOPOHBI B yCTAaHOBJICHHOM 3aKOHOAaTenbcTBOM P®d mopsiake.

11.7 WHCTpyKTHBHBIC MaTepHallbl, Kacarolipecs mpeamera JloroBopa, BKIIOYas JOKYMEHTBI, CChUIKH Ha KOTOPBIC
JAl0TCS B HACTOSIIMX YCIOBHUSX, pasMmelicHHbie Ha OduipansHoM caiite baHka, CTaHOBATCS 00s3aTENBHBIMH K
UCIIONIHCHUIO CO  CIIeAyrolero pabodyero mHs 3a JHeM pasMmenieHus ux Ha OdunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHbIC CPOKH BBOJIA UX B JICHCTBHE.

11.8 HWudopmarus, yka3zaHHas B 3asBICHHUH, U3MCHSACTCS myTeM odopmicHus [IpeanpustieM KOPPEKTUPYIOIIETO
3asBieHys U JeHCTBYET ¢ JaThl ero noanucanus CTopoHamu. JJaHHOE 10JI0KeHHE He OTMeHseT I1. 5.1.12 Ycnosmii’®,

11.9 Bce yBemomiteHUs U 3ampOCH IO J{0oTOBOPY, 32 UCKIIOYSHUEM CIy4aeB, Koraa JJoroBopoM MpeaycMOTPEeH WHOU
MOPSIOK WX HATPABJICHHUS, CIMTAIOTCS HAIPaBICHHBIMHU HaIJICKauM oOpa3zoM apyroii CTOpoHe B COOTBETCTBHH C TI.
2.5 Ycnoswii.

"6 TIpu mepenade KoppeKTHpYIOIIEro 3assnenus yepes cuctemy JABO ono noxnuckBaercs [peanpustuem DI1.


http://www.sberbank.ru/

