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YCJOBUSA NPOBEIEHUA PACUETOB MEXK/Y ITAO CBEPBAHK U ITPEAITPUATHEM IO
ONEPAIIUAM C UCHOJIb30BAHUEM BAHKOBCKHUX KAPT (3KBAMPHUHI) HA YCJIOBHAX
IIYBJINYHBIX TAPU®OB

B macrosmux VYcnoBusx mnpoBeneHus pacueroB Mmexny IIAO Coepbank u IlpeampuarneM 1o OmepamisM ¢
WCIIONIb30BaHNEM OaHKOBCKMX KapT (dKBailpuHr) (manee — YcioBus), 3asBICHHHA O MPHUCOCTMHEHHUH W JOKYMEHTAX,
CCBUIKM Ha KOTOpBIE JAlOTCSI B HACTOSIIUX Y CIOBUSIX, UCIOIB3YIOTCS CIICAYIONINE TEPMHUHBI, UMEIOLIME ONpeeIeHHOEe
HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHHbI

1.1 ABTOpI/I3alIl/Iﬂ — npoueaypa mnoJIiydCHUd paspCuIiCHUus OT banka-sMuTeHTa UM MHOI'O HOPUANICCKOTo Jinia,
,I[eﬁCTByIOH.[CFO OT €r0 UMCHH, HA ITPOBCACHUC Onepaunn.

1.2. AKTHBHBI DJIEKTPOHHBINH TEPMHMHAJ — 3aPETUCTPUPOBaHHBIA B BaHke M MOATOTOBJICHHBIH K AKCILTyaTaluu
OJNeKTPOHHBINA TepMHHAJ, He 3a0JJ0KHPOBAaHHBII XOTs OBl | 1EHb B KaJeHIapHOM Mecsle.

1.3. Bank - [Iyonnunoe akipoHepHOEe 06mmecTBo «Coepdank Poccum» (ITAO CoepbaHK).

1.4. BbanxoBckas kapra (Kapra) — pacuerHas (nebeToBast), KpeIUTHasl WIK TpeIoIUIaueHHass KapTa ¢ JIOTOTHIIOM
[TnaTexHOM CHCTEMBI, SIBJIAIONIASICS JICKTPOHHBIM CpPeICTBOM Iwiatexa. /s coepmenus onepanuii B8 TCT/Ha Pecypce
KapTta moxeT OBITh TIpeicTaBIcHa HA (PH3MIECKOM HOCUTEIE, ITyTeM yKa3aHUs e€ peKBU3UTOB, a TAKXKE Yepe3 MOOIITFHOE
YCTPOHCTBO, KOTOpOE 1mo3BoIsieT [IoKymaTeo coBepmaTh ONepalyiy M0 TEXHOJIOTHH OSCIIPOBOIHON BEICOKOYACTOTHOM
cBsi3u Masoro paauyca aetictsust (NFC).

1.5. Bank-3kBajlipep — KpeAuTHas OpraHu3alys, ABJIOMAsACS ydacTHHKOM [InaTexHo#l cucTemsl, opraHu3yomas
TOYKH TMpHeMa OIaThl TOBapoOB/YCIyr M OCYLIECTBISIOIIAS BECh KOMIUIEKC (DMHAHCOBBIX OIlEpallMi, CBS3aHHBIX C
BBITIOJIHEHHEM pacueToB 1o OnepanusiM, COBEpILICHHBIM C HCIOJb30BaHUueM Kapr (B TOM 4mcIie, ¢ MCIOJIb30BaHUEM
pekBusutoB Kaptel / NFC-kapter / QR-kona / Buomerpuueckoro merona uaeHtudukanuu / [lnatu yepe3 Coepdbank
(SberPay)) B aTux TOYKaX.

1.6. BaHK-3MHUTEHT — KpeJUTHAs OpraHU3alys, SBISIOMAsAcs yuacTHUKOM [11aTe)HOM CHCTEMBI M OCYILECTBIISIONIAst
samuccuio Kapr.

1.7. BaHKOBCKMHIi CUeT — pacCUCTHBII CUeT, OTKPHITHINA [IpenpusITHIO HA OCHOBAaHNH JOTOBOpa OAHKOBCKOTO CHETA.

1.8. buomerpuyeckHii MeToA MAEHTU(PHKANUM — YCTaHOBJIIEHHE JUYHOCTH JlepkaTesst KapThl ¢ NPUMEHEHHUEM
TEXHOJIOTMH ~OMOMETPHYECKOTO PACIO3HABAHMS OMOMETPUYECKMX JaHHBIX Jsuna Jlepxkarens xapreil.  Jns
ocymectBieHns: Oneparyii ¢ nomomipio bruomerprueckoro Merona naeHTH(UKAINT B MOMEHT NpoBeieHuss Onepanuu
omnatel ¢ ucnons3oBanueM Kaptel, TCT ocymectBusier perucrpanuto Jlepakarens KapThl IIyTeM CKaHHUPOBAHUS Ha
BrorepmuHane GMOMETpUYECKUX TaHHBIX JHIa JlepKaTens KapThl.

1.9. buomerpuyeckuii Tepmunaya (buorepmuHan) — DIEKTPOHHBIA TEPMHHAJ, OCHAIIEHHBIH OHOMETPUYECKHM
CEHCOPOM JUISl CKAHMPOBAaHHSI OMOMETPHYIECKUX JAHHBIX JIUNa JlepkaTerst KapThl.

1.10. Bo3Bpar mJjare:ka — onepanus, HHUIMUpyeMas baHKOM-IMHUTEHTOM B COOTBETCTBHH ¢ NpaBuiiamu [lnaTexHoii
CHCTEMBI U OCIIapUBaloIIas MpeabsBicHHYI0 bankoMm-skBaiipepoM omnepanuio (Tpanszaxkuuio). PesynpraTom onepanuu
«Bo3Bpat mnaTexka» ABISETCA CIMCaHHUE JICHEKHBIX CPEICTB co cueTa baHka-skBaiipepa U 3adncieHne Ha cueT baHka-
OMHUTEHTA.

1.11. [epxatean kaptoi (Jlepxarenn) — [lokynarens — puU3MUECKOE JIUIIO, HA UMsI KOTOPOTO BhimymieHa Kapra?.

1.12. JloroBop — JloroBop Ha mpoBeneHue pacueroB mexay [TAO Co6epbank u I[Ipeampustiem 1o omnepauusmM c
UCIIOJIb30BaHUEM OaHKOBCKHMX KapT (9KBaMpHHT) HA YCIOBHSX MyOJHMYHBIX Tapru(OB.

1.13. /lokyMeHT mo omepauuM — JOKYMEHT Ha OYMa)XKHOM HOCHTEIE WIIM B DJIEKTPOHHOM BH[E, SBJISIOLIMHCS
OCHOBaHHEM JIJISl OCYILECTBIICHHSI pacueToB 1o OnepanusiM ¢ UCIosIb30BaHneM KapTol.

1.14. 3asBiaenue — 3asBiICHWE O NPUCOETUHEHMH K YCIOBUSAM TNpoBeaeHHs pacueToB mexay [TAO Coepbank n
[IpennpusTieM MO OmepanusM ¢ UCIOIb30BaHNEM OaHKOBCKHX KapT (3KBaiipHHT) HA yCIOBHAX IMyOIMYHBIX Tapu(oB, a
Taoke 1o BbIOOpy [lpeanpustus K YcCIIOBHSM B3aMMOJCHCTBHS CTOPOH NP MOJAKIIOYEHHUH YCIYTH KpPEIUTOBAHUS

! TIpumenumo Tonbko st Kapr, Beimymennsix [IAO CoepOaHk.
2 Onepanuu ¢ MCTIONB30BaHHEM BHOMETPHYECKOro MeToIa UIEHTH(HUKAIIMM MOTYT MPOBOIMTHLCS TONBKO C HCHONMb30BaHueM Kapr, Beimymennsx ITIAO
CoOepOaHk.



(bM3MYECKUX JIUIL JUTIA OIUIATHI TOBAPOB W/HMIJIM YCIYT Ha 0a30BBIX YCIOBHAX, cocTaBiieHHOe 1o (opme banka. JlaHHoe
3asBienne wcnonb3yercs ans [IpeanpusaTuii, He UMEONUMX ¢ BaHKOM TOTOBOPHBIX OTHOIICHHWH IO IKBaWPHUHTY B
TedeHue 3-X (Tpex) MecsIeB 0 AaThl 3aKiIroueHus /Jorosopa.

1.15. 3asBieHmne 00 N3MEHEHNH YCJIOBU — 3asBJICHUC O IPUMCHCHUH Y CJIOBUI NPOBEEHUs pacueToB Mexay [TAO
Co6epbank u [IpennpusTHeM MO ONEPAIUSIM C HCIOJIB30BaHUEM OAHKOBCKHX KapT (IKBAHPUHT) HA YCIOBHUSIX MyOIUYHBIX
TapudoB, coctaBieHHoe 1o ¢popme banka.

1.16. HuTepHeT-3KBaiipuHr —  ocyuiecTBiecHHe  baHKOM-dkBaifpepom  pacyetoB mo  OmepamusMm ¢
Hpennpustusamu/TCT, 0CyLIECTBISIFOMIMMHU MPUEM OIUIaTh 32 ToBapsl/yciayru Ha Pecypce ¢ ucnons3zoBanueM Kaptsi (B
TOM YHCIIe ¢ UCTob30BaHueM pekBi3uToB Kaptel / [lnatu uepe3 Coepbank (SberPay)).

1.17. Kopn aBTopu3anuu — OyKBeHHO-IIN(PPOBOI KO, MOATBEPKAAIOIINNA YCIIEITHOS POBEeIeHIEe ABTOPH3AIINH.

1.18. KonrpoabHo-kaccoBasi TexHuka (KKT) - mnporpaMMHO-TeXHHYECKHE CpPEICTBA M WX KOMIUICKCHI,
00eCTIeYMBAOIIUE 3aMUCh U XPAaHECHUE (DUCKAIBHBIX TaHHBIX B (PHCKATBHBIX HAKOMUTEIAX, POPMHUPYIOIIHE (PHCKATHHBIC
JOKYMEHTHI, 00ecrieunBaromue repeaady (GUCKaJIbHBIX JOKYMEHTOB B HAIOTOBBIE OPTaHBI Yepe3 onepaTopa (prcKaIbHBIX
JAHHBIX U MTe9aTh (PUCKAIHHBIX JOKYMEHTOB Ha OyMa)XHBIX HOCHTEIISIX B COOTBETCTBHH C MPABHIIAMH, YCTAHOBICHHBIMHU
3aKOHOAATeabCTBOM Poccuiickoit denepannuu 0 IpUMEHEHUH KOHTPOJIBHO-KaCCOBOM TEXHUKHU.

1.19. JImynbii ka6uner WHTepHeT-dKBaiipuHra — OaHKOBCKMH IPOTPaMMHBIH KOMIUIEKC, OTOOpPaKaIOIIUiA
undopmanuto [Ipennpustus/TCT no Onepanusm, coBepiieHHbIM Ha Pecypce Takoro IIpennpustus. JIndneiii kaOuHeT
WnrepHer-skBaiipunra siBisiercst yacteio CIIOIN. [IpaBuna nonb3oBanus JInuneiv kabuneroMm HHTepHeT-3KBalipuHra
pasmemnens! Ha OdunuansHOM caiite baHka.

1.20. Jlmuynbiii kabuner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIH KOMIUIEKC, B TOM YHCJIC
MPEIOCTABIISIONNA BO3MOXHOCTh 0TOOpaXkaTh MHpopMarmio no Onepanusm, COBEpIICHHBIM C UCIOJIb30BaHNeM Kapr
Ha MoGOunbHoMm Tepmunaie (mPOS), coxpansath M mepechliaTh Yeku, noiyueHHble ¢ MOOHMJIBHOTO YCTpOMCTBa
IIpenmpusitus.

1.21. Maxker QR — unpopmanus, coxepxamas QR-kon, HanpapisieMass baHKOM 110 3JIEKTPOHHBIM KaHallaM CBSI3H B
anpec [Ipennpustus.

1.22. MobuabHoe npuioxenne banka — nporpammuoe obecrieuenue banka, npenocrasisemoe [Ipenmpusturo/TCT
st coBepiuenus: Onepauuit no Kapram.

1.23. Moouabubiii Tepmunai (MPOS) — 31ekTpoHHOE MPOrPaAMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIONIEE C
noMOIIbI0 MoOunbHOTO ycTpoiicTBa [Ipenmpustus, Ha KOTOPOM YyCTaHOBJICHO MoOwmibpHOE mpuioxeHue baHka,
ocyuectBisiTh TpueM Kapt B TCT nns nposenenus Onepanuid.

1.24. MoobuabHoe ycrpoiictBo IlpennpusiTusi — OJIEKTPOHHOE YCTpPOHCTBO (CcMapTdOH WM IUIAHIIET),
npuHaaiexaiee [IpennpusaTuio, Ha KOTOPOM YCTaHOBIIEHO MobunbHOe mpuioxeHue banka.

1.25. OfcayxuBamomasi KOMOAHUS — OpPTaHU3aIWs, NCHCTBYIOIIAs OT MMEHH W MO MOpydeHuio baHka B memsx
BEINIOJTHEHHS BO3JIOKEHHBIX Ha baHk B pamkax Hacrosmiero JloroBopa GYHKIOWEH. AKTYanbHBIA IIepeYeHb
OO0cnyXUBarOIINX KOMIIAHUH pa3Mmemnaercs Ha OdurmansHoM caiite banka.

1.26. Ornoxennblii muarex — Omepanus oOmIaTel, OCYIIECTBIsieMas Ha OCHOBAHWMHM IOJYYEHHOTO OT
peanpusatus/TCT coobuieHus, HaNpaBICHHOTO C HCIOJb30BaHWEM OJEKTPOHHOTO TEPMHHANA, O HAJIUYUH
3agomkenHocty [lokynatens nepen [Ipeanpustiem/TCT, oka3pIBaloIUM rOCTHHUYHBIE/ TIPOKATHBIE YCITyTH/YCITYTH 110
OpTaHM3aIMK BOJHBIX KPYH30B U T.II., 10CJI€ OKOHYATEIILHOTO pacyera.

1.27. Omepanms — neiictBue, ocyuectBisiemoe [Ipennpusituem/TCT/TTokynarenem B ToM umcie Omneparys OIIaThl,
Omneparust oTMeHsl, Onepanusi BO3Bpara, COBEpIICHHAs! C MCHOIb30BaHueM KapTel (B TOM 4YHCIE ¢ HCIOJIB30BaHUEM
pexBusuToB Kapter / NFC-kapTe1 / 6e3 npenpseinerns Kaptel / Buomerpudaeckoro merona uneHrudukanun / QR-koxa /
[Tnatu yepe3 Coepbank (SherPay)).

1.28. Omepamusi omiaTel — onepamus mno omiate ToBapos/yciyr, BeinoaHseMas Ha [Ipexnpustun/ TCT/Pecypce o
Kapre (B ToMm unciie, ¢ ucrnonp3oBaniem pekBi3utoB Kapter / NFC-kapTst / Buometprdyeckoro Metosa naeHTUGUKAIIHH
/ QR-kona / Inatu uepe3 Coepbank (SberPay)) ¢ mpoBeaenneM ABTOPH3ALINH.

1.29. Omepanusi ormMeHnnl — omnepauusi, BeinoiHsemas [Ipennpustuem/TCT na DnekrpoHHOM TepMuHaie/CmapT-
tepmuHane/Pecypce, ¢ menpio oTMeHsl ABTopr3anuu. Oneparnys OTMEHB ABTOPH3AINH BBITOTHACTCS 10 MIPOBEICHUS
ONEeKTPOHHOW CBEPKH UTOTOB.

1.30. Omepanusi Bo3BpaTra — onepauus 1o Bo3Bpary I[lpeanpusituem JeHEXHBIX cpeactB Ilokymaresnto,
ocyIecTBisieMast pu Bo3BpaTe/oTkase [lokymarenem ToBapoB/yciyT, OIUIadeHHBIX paHee B paMkax Onepanny oIiaTsl.
Omnepanus BO3BpaTa OCYIIECTBISIETCS TONBKO ITOCIIE IPOBEACHNUS DJIEKTPOHHON CBEPKH UTOTOB.

1.31. O¢uuuanbubi caiiT Banka — opumuansHeLi caiit banka https:www.sherbank.ru®.

1.32. IlaatexkHasi cMCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOMINX MO TpaBuiaM [1aTexxHoi cucTeMsl
B LIEJISIX OCYILECTBIICHHSI IEPEBO/A AEHEXKHBIX CPEJICTB.

3 https:www.sberbank.ru pasnen «KopropaTtusrbIM knreaTaM/Manomy 6usHecy u UITy




1.33. Ilnaréxnas crpanuna (npuMeHnMoO Juisi VHTepHET-3KBaipuHra) — crienuaibHas CTpaHUla, UCIOJb3yemas
INokynarensimu Ui BBoja pexBusutoB Kaptel Ha Pecypce. Ilpennpusitue moxer nmers coOctBeHHyro IlnatexHyro
CTpaHUILy.

1.34. TInaru yepes Coep6ank (SberPay)* — ocymecrsienue bankoM-sKBaiipepoM pacueToB 1o OnepauusaM OmiaThl
Ha Pecypce ¢ ucmomp3oBaHHEM MOOWIBHOTO TpmiIokeHHs «CoOepbank Omnmaitn» mmbo mocpenctBom SMS-Oanka
(MoOwmibHOTO OaHKa). Y ciyra IpeoCcTaBisieTcsl B MOMEHT MOJKII0YeHUst HTepHeT-KBaliipuHTa.

1.35. ITokymaTtesb — GpU3NUECKOE JTUIIO, Ha MM KOTOPOro BEImyIieHa Kapra u ocymecTsirsttoniee Onepanui B MENsIX
nproOperenust uM ToBapa/ycayru wim Bo3BpaTa/oTKasa oT ToBapa/yciayru

1.36. IloxkynkH B KpeaHMT — CEpBUC, IPEIOCTABIISIONINI BO3MOXXHOCTH oruiathl [lokynarenem Tosapos/ycinyr B TCT/Ha
Pecypce 3a cuer mpemocraBneHHoro bankom takomy [lokymatemto kpenuta/kpenura Oe3 meperuiatbl.  Jlis
npegocTasineHus [lokynatensM yka3aHHOI B HacTOsIEM IIyHKTe BO3MOXHOCTH, IIpeanpustue 3akmodaeT ¢ bankom
JloroBop Ha MOIKITIOYEHUE YCIYyTH KPEOUTOBAHHUS (U3MUECKUX JIUI A OIUIATHI TOBAPOB W/WMIIM YCIYT Ha 0a30BBIX
YCIOBHAX B COOTBETCTBUH C YCIOBHSAMH B3aMMOJACHCTBHS CTOPOH IPH MHOAKIIOYEHHH YCIYIHM KPEIUTOBAaHUS
(hM3MYeCKUX JUI IS OIUIATHI TOBApPOB W/HIIM YCIIYT Ha 0a30BBIX YCIOBHAX, pa3MemleHHBIMH Ha OQuImampHOM caite
banka.

1.37. HOBTOpHIOIIIl/IeCSI IVIATEKU — IUIATC)KU B OIIATY TOBapOB/YCJ'IyF, OCYHICCTBIIAEMbBIC PETYJIAPHO B TCUCHHC
OIPCACIICHHOTO NE€pHOJia BDECMCHU.

1.38. IlpenaBTopu3amus — onepanus 1o pe3epBUPOBAHHIO ACHEXKHBIX CpecTB Ha KapTe st mocnenyromuieil orarsl,
Tpedyromas noareepxaeHus co croponsl [Ipeanpusatus/TCT ¢ ykazaHueM CyMMBI CIICaHUSI.

1.39. Ilpemmpusitme — TOproBo-cepBucHoe mpenmpusarue (TCID): ropuomueckoe — IHUIO/MHIWBHITYaTbHBIH
npexnpuanmarens (UI1), npuanmatomue KapTsl B kadecTBe cpencTBa omiaTel TOBapoB/yCIIyT Ha OCHOBAHUH YCJIOBHH
Hacrosimero Jlorosopa. Ilpenmnpusitie MOKeT MMETh OAHY 1OproBO-CEpPBHUCHYIO TOUYKY WIIM CETh M3 JIBYX M Oosee
ToproBo-CepBUCHBIX TOYEK.

1.40. TIIporpamma JosIJILHOCTH JJs Aep:xkaTesieid kapt « MAP» — mporpamMma moommpenus nepxkarenei kapt « MUPy,
peamuzyemas AO HCIIK u npenycmarpuBatoiasi Bo3par [lpennpustueM 4actu cpeacTB, MOMYYEHHbBIX 10 Onepauusm,
COBEpPILIEHHBIM C ucHoib3oBaHueM Kkaptel «MUP» B TCT Ilpennpustus M yAOBIECTBOPSIOUIMX YCJIOBHSAM,
cornacoBanHeIM Mexay I[Ipemnmpustuem u AO HCIIK. YcmoBus ydacTws, COoCOOBI M MOPSOOK B3aWMOJICHCTBUS,
TapuQBbl, IpaBa U 00I3aHHOCTH YIACTHHKOB, a TaKkKe Ha3zBaHue [IporpaMmel IOsUIBHOCTH [UIs epkaTenei kapT « MHP»
perynupyrotes npasmwiamu AO HCIIK, ony6iMkoBaHHBIME Ha caiiTe Www.privetmir.ru.

1.41. Pac4yerHas nHpopmanus —uHpopmarys o Onepanusam, neperaBaeMasi B baHk-3kBaiipep B paMKax IPOBEACHHS
HpoLeypsl DICKTPOHHOH CBEPKH HUTOTOB 3a ONPEACICHHBIH MEPHOI.

1.42. Pacuernas nara mnepepacdera Tapuda — 00 yacos 00 MunyT® 01 YMcla KaNeHIapHOTO MecsANa, B KOTOPYIO
ocymectBisercs nepepacuer Tapuda.

Jnsa pennpusruii, Buepssle 3akmounsiux Jorosop®, neppas Pacuernas nata nepepacuera tapuda yCTaHABIUBAETCS
B 00 yacos 00 munyT’ 01 yncna 3-ro (TpeThero) KaaeHAapHOTO MECSLA C JaThl 3aKIodeHus Jlorosopa.

Jus Mpennpusituii, 3akmounBmux ¢ bankom 3asBienne 00 N3MEHEHNH YCIIOBHI/IOTIOTHUTENILHOE COTJIAllIeHHE, TIepBast
Pacuernas jgarta nepepacuera Tapuda ycramanupaercs B 00 yacop 00 munyr? 01 umcia KaleHZAPHOro Mecsla,
CJIC/TYOIIETO 32 MECSIIEM MOANMCAHUS TOTOIHUTEIBHOTO COTIAIIeHH/3asBICHUS 00 N3MEHEHNH YCIOBHUH.

1.43. PacuyeTHbIii mepuoa — KaJIeHAAPHBII MECSIL, PEIIIeCTBYOMI PacueTHO! nate nmepepacyera Tapuda.

1.44. Paboumnii ieHb — ICHb, KOTOPBIA HE TPU3HACTCSI B COOTBETCTBUH C 3aKOHOIAaTeIbcTBOM Poccuiickoit Deneparum
BBIXOJHBIM U (MJIH) HEpabouUM Mpa3THUYHBIM THEM.

1.45. PeBepcuBHasi TpaH3aKOus — PHHAHCOBO-HH(OPMAIIMOHHOE COOOIICHNE, KOTopoe baHKk-aKBaiipep HampaBiseT
B [lmaTexHyro cucTeMy [UIi OTMEHBI paHee HampaBieHHON TpaHzakuuu (HampuMmep, B Cliydae OLIMOOYHOTO
npenbsaienus Tpansakuun). B pesynaprare 00pabOTKH 3TOT0 COOOLICHUS MPOUCXOIUT CITHCAHUE JICHEKHBIX CPEICTB CO
cuera baHka-akBaiipepa (co cuera Ilpeanpusrtus) ¥ 3a4MclieHHMe WX Ha cyeT baHka-amurenta (Ha cuer Kapthl
[oxymaTens).

1.46. Pecypc — caliT B ceTH HMHTEpHET, MOOWIbHOE NPHUIOXKEHHE WJIM HHOE HHPOPMAIMOHHO-TEXHOJIOTHYECKOEe
pemieHne (B TOM YHCIIE MECCEH/DKEpHl M colMaibHble ceTH), no3Boistone IIpeanpustuio/TCT ¢ momomipio
NPOTpaMMHO-AINMAapaTHBIX ~ CPEICTB, IPEIOCTABIEHHBIX baHKOM, OCYyHIECTBIATH peaiu3anuio ToBapoB/yciyr
IoxynaTensm.

1.47. Coepbéank OHaaiiH — aBTOMaTU3UPOBAHHAS 3allUINEHHAs CHCTEMa JUCTAHIIMOHHOTO OaHKOBCKOTO
obcyxxuBanus JlepiKaTelns ¢ HCIOIb30BaHUEM MOOIBHOTO MprioxeHus «Coepoank OHIalHy.

4 Tonbko ans Kaprt, smutuposanubix [IAO C6ep6ank, 3a uckmodennem Kapr Momentum

5 BpeMst yKa3aHO MOCKOBCKOE

8 [Tpu oTCyTCTBUM HHOTO 3aKTI0UeHHOro Jlorosopa Ha poeieHHe pacueTos Mexay ITAO Coepbank u [IpeanpusTHeM ¢ HCTIOIb30BAHIEM GAHKOBCKUX
KapT (9KBapHHT).

" BpeMst yKa3aHO MOCKOBCKOE



1.48. CBoaHblii 4YeK JJIeKTPOHHOTO TepMHHAJa — OyMaxHBI OTYeT, pacleyaTblBaeMblii DJIEKTPOHHBIM
TepMuHaIOM/CMapT-TEpPMUHAJIOM W COJEpKalMi nTOroByto uH(Mopmaumio no OmepanusMm 3a ONpeIeieHHbII
MPOMEKYTOK BPEMEHHU.

1.49. Cucrema IHCTAHIMOHHOTO0 0AHKOBCKOro odcay:xkuBaHus (cucrema /IBO) — aBTOMaTH3MpOBaHHAs CHCTEMa
«Coepbank buznec OHIaifH», MOCPEICTBOM KOTOPOI OCYIIECTBIIACTCS AWUCTAHIIMOHHOE OAHKOBCKOE OOCITy)XKHBaHUE
[peanpusTus Ha OCHOBAaHHMH OT/EIHHO 3aKJIFOYEHHOTO 10T0BOopa ¢ bankoM.

1.50. Cucrema mpoBeaeHHsI IIeKTPOHHBIX IuiaTexkeii (nanee — CIIJII) — crenuamM3UpPOBAHHBIA anmapaTHO-
MPOTPAMMHBIA KOMIUIEKC baHka, NpenHa3sHauYeHHBIA Ui NPOBEACHWS OE30MAacHBIX OAIIEKTPOHHBIX IUIATEXKEH C
UCIIONb30BaHueM KapT B ceTn MHTEpHET.

1.51. Cmapt-POS — annapatHO-IporpaMMHBII KOMIUIEKC, COCTOSIIMN U3 MOJHO(PYHKIIMOHAILHON OHJIAH Kacchl Ha
6a3e onepannoHHoi cucteMbl Android 1 DIIEKTPOHHOTO TEPMHHAJIA B OJTHOM KOPITyCe.

1.52. CmapT-TepMHHAJ — annapaTHO-NPOrpaMMHBIN Komiuieke, CmapT-POS/3BoTOp+, MO3BOJISIONINIA OCYIIECTBISTD
npueM Kaprt B TCT nnst npoenenns Onepanuii 1 obecrnieunBaromuii nepeaavdy GrUCcKalbHBIX TaHHBIX B DenepaibHyo
HaJIOroBYIO ci1y)0y Poccuiickoit @enepannu. CmapT-TepMHHan sBiIseTcs cOOCTBEHHOCThIO baHKka M ycTaHaBiIMBaeTCs
Ha cpok neiictBus JloroBopa. CMapT-TepMHUHAN MpEHAa3HAYCH U MOXKET MCIIOJIb30BAaThCS TOJNBKO B LEISAX UCTIOJHEHUS
Jorosopa. CMapT-TepMHHAIIBI MOTYT OBITh OCHAIIEHBl YCTPOWCTBAMHM, IO3BOJISIIONIMMHU pacliO3HABATh M CUHUTHIBATH
onHomepHbiil (1D ckaHep) miu ABYMEpHBIN MITPUXOBOH Koa (2D ckaHep), KOTOpPbIE UCIOIB3YIOTCS ISl MAPKUPOBKH
TOBapoOB, C YIIAKOBKH TOBapa M OOeCleYMBAIOMIMME Mepenady »Tod mHpopMmamuu Ha Cmapt-tepmunan wmn KKT.
Omucanue yciyr, GopMHpYOIUX Tapudbl U mapaMeTpsl cepBuca CMapT-TepMHHala, pasMelleHsl Ha OQuIpatsHOM
caiite banka.

1.53. Crangapr PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3ammrtel wHpOpMAIHH,
pa3paboTaHHBIH  MEKIYHApPOAHBIME IUIaTexHeiME cucTeMamu  MasterCard  Worldwide, Visa International,
HAIIMOHAJIFHOH TTaTexHoH cucteMort «MUWP» 1 McTonp3yeMblil HX y9acTHUKaMH Ipu oOMeHe nH(popManuei B paMKax
npoBenenuss Omneparmii. CoorBerctBenHo Site Data Protection Account mis MasterCard Worldwide, Information
Security mims Visa International, Mir Accept mis HallHOHAILHOM IUIATEKHOM cHCTeMBI «MIPy.

1.54. Tapudnsl — croumocTs ycayr baHka 3a BbIoIHEHHE pacueToB ¢ [Ipennpuaruem no OnepanusM OIIaThl B BUJE
NPOLIEHTa OT CyMMBI Kaxknoit Omeparuu oriaTshl U pa3Mepa IUIaThl 3a cepBUCHOE obOcmyxkuBanue. [lopsnok pacyera
Tapuda ocyIiecTBiIseTCcs B COOTBETCTBUHU ¢ 1. 2.5 VcnoBuid.

1.55. Texnomorusi 3DSecure — TexHojorus ayreHTu(ukaiuu I[lokymaTens IHpu NPOBEACHHUM IUIATSKEH uepes
nyONUYHBIe CETH, OCYIIECTRIsIEMasi B COOTBETCTBHH C MEXIyHapoausiMu ctanaaptamu Verified by Visa, MasterCard
SecureCode u HampoHaNBHOW TIaTEKHOW cucTtemMbl Mir Accept. B pamkax MaHHOW TEXHOJOTHH ayTCHTH(MHKAIHS
[Toxynarens ocyiecTBisgeTcs Ha cepBepe banka-aMuTeHTa.

1.56. Tomap/ycayra — ToBap, pabota, yciyra, pe3yiabTaT HHTEIUICKTYaJbHOH JESTeNbHOCTH, pealn3yeMble
IIpeanpusituem B TCT.
1.57. Toproso-cepBucnas Touka (TCT) — mnompasgenenme IIpenmpusrws, 3apeructpupoBanHoe baHkoM Ha

ocHoBannu Wupopmammu o TCT, B xoTopoMm ocymiecTBisercs peanusanus Topapos/ycnyr [okymaremsm. ®opma
Hudopmamms o TCT paszmemena Ha OdurmansHoM caiite banka.

1.58. ToproBblii aBTOMAT — YCTPOWCTBO, HA KOTOPOM YCTaHOBJEH OJEKTPOHHBIH TEPMHUHAJ, OCYIIECTBISIOLIEE
topropmto ToBapamm/ycmyramu, oOIUiatTa ¥ BbIJada KOTOPBIX OCYIIECTBISIETCS C IOMOIIBI0 TEXHHYECKUX
npucrocoOeHni, He TPEOYIOIUX HENOCPEICTBEHHOI0 yuacTus paboTHuka [Ipeanpusrusi.

1.59. Toproselii 3kBaiipuHr — ocyuiectBieHre bankom-3kBaiipepom pacueroB o Omnepanusm c [Ipeanpustuem,
OCYLIECTBIISIIOIIUM IpHeM orutathl 32 ToBapsl/yciayru B TCT ¢ ucnosnb3oBanuem KapTel (B TOM YUCIIe C HCIOIB30BAHUEM
pexBuzutoB KapTel / NFC-kaptel / 6e3 npenssisnenus Kaprsl / buomerpudeckoro merona uaentudukannu / QR-koxa).

1.60. Tpam3akuus — ¢uHAHCOBO-MH(POpMAIOHHOE coobmieHue o coBepuieHnu Omepanuu ¢ Kaproit B TCT/Ha
Pecypce.

1.61. Yexk »siextponHoro Tepmunajga (Uek) — nokymeHT mno Omnepanuu, pacredyaTbIBaeMBI DIEKTPOHHBIM
TepMuHaIoM/CMapT-TEPMHUHAIIOM H COZEpKali HHPOPMAILHMIO 0 poBeeHHON Onepanny.

1.62. IBoTop+ — anmapaTHO-MPOrpaMMHBIA KOMIUIEKC, COCTOSIIIMI U3 TOJTHO(YHKIIMOHAILHOM OHJIaiH Kacchl Ha Oase
orepannoHHON cucteMbl Android 1 BEIHOCHOTO DJIEKTPOHHOTO TEPMHHAIA.

1.63. Daexrponnas noamucs (I11), Kirod 31eKTpoHHOI MOANMCH — JTaHHBIE TEPMUHBI IPUMEHSIOTCS B HACTOSILEM
JoroBope B cootBercTBUM ¢ DepepanbHbiM 3ak0HOM 0T 06.04.20111. Ne 63-D3 «O06 3nekrponHON moamucmy. Bung OI1
onpezensercs JloroBopoM o MpeIoCTaBIEHUH YCIYT ¢ UCIIOJIb30BaHueM cuctemsl J[BO.

1.64. DaexkTpoHHasi cBepKa HTOTOB — NPOLEAYpa Iepeaadn 0T JNeKTpoHHOTro TepMuHaia/CMapr-repmunana/CIIOI1
B bank pacuernoii napopmarun 06 Onepanusx 3a onpeeeHHbIH IepHOI.

1.65. DJIeKTPOHHBIH TepMHMHAJN — D3JIEKTPOHHOE NPOrPaMMHO-TEXHHYECKOe YCTpOHMCcTBO banka (B TOM uucie
JOMOTHUTENBHOE 000pyI0BaHKe H/HIK criennansHoe nporpammuoe obecnedenne KKT), mo3Bossifomiee OCyIeCTBISITE
npuem Kapt B TCT mnst nposenerns Oneparuii. DNeKTpOHHBIN TepMUHAT BKIIFOYaeT B ce0st B ToM gucie MoOmIbHBII
tepmuHan (MPOS), Buomerpuueckuit TepMUHAI. DIEKTPOHHBIA TEPMHHAN SBJISCTCS COOCTBEHHOCThIO baHka u
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YCTaHaBJIMBACTCSA Ha CPOK [[Cf/iCTBI/IH I[orosopa. QHCKTPOHHLIﬁ TCPMHUHAT NPEAHA3HAYCH U MOXKCT HCHOJIb30BATHCA
TOJIBKO B LICJIAX UCITIOJITHCHUA )_IOFOBOpa.

1.66. QR-kxox (Quick Response Code) — aByxmMepHbIii TpUX Ko, penocrasisemblii bankom TCT B Makere QR u
MO3BOJLIIOIIUI  ocymecTBIATh Omnepamuio omnaTel myTeM oOmeHa wuHpopmanmedt mexny TCT um Ilokymartemewm,
ABISIOIMMCS JleprkaTeneM KapThl, IOCPEACTBOM cUnThIBaHMA MakeTa QR MOOMIIBHEIM yCTPOHCTBOM C yCTaHOBJICHHBIM
Ha HeM MoOwIbHBIM npuItokeHneM banka aist nocryna x cucreme «Coepoank OHaliHy.

2. OBIIME NOJOXEHUS

2.1. 3asBnenue/3asBieHne o0 w3MeHeHuH ycyioBuii, Tapudel u Hacrosime YcioBus sBisirorcss JloroBopoMm Ha
nposezneHue pacuetoB Mexay [IAO Coepbank u [IpennpusitueM 1o oneparysM ¢ UCHOJIb30BaHUEM OAHKOBCKHX KapT
(oKBalipuHT) Ha YCJIOBHSX MyONUUYHBIX Taph]oB. JOKyMEHTHI, CCHUIKM Ha KOTOPBIE JAIOTCS B HACTOSIIUX Y CIOBHSAX,
ABIISIOTCSI HEOTheMJIeMOo# dacTrio JloroBopa. Tapudsr n HacTosmme YcnoBus pazMematorcs Ha OdunnanrsHOM caite
banka.

2.2.  JloroBop MOXeT OBITh 3aKIIOYCH Ha OYMa)XHOM HOCHUTEJC WIHM B 3JCKTPOHHOM BHUJC C HCHONB30BaHHeM Ol
IIpeanpusiTusi, ecinu 3T0 NPEAYCMOTPEHO MHBIM JOTOBOPOM, paHee 3akiodeHHbIM Mexay [lpeampustuem u bankom
(JoroBopoM o ImpeaoCcTaBIeHHH YCIyT ¢ UCIonb3oBanueM cucteMsl JIBO) u/umu k JlorosopoM-Koncrpykropom®,

[peanpusaTus, 3axmodnBine ¢ baHKkoM 1OroBOp Ha MHBIX yCJIOBHS HpoBeneHus pacueroB mexny [TAO Coepbank u
NPEeANPUATHEM TI0 ONEPALMSIM C HCIOIb30BaHUEM OAHKOBCKUX KapT (9KBAMPHHT), MOTYT NPUCOEIUHNUTHCS K HACTOSIINM
YcnoBusim myteM oopmiieHUs 3asiBICHUS 00 N3MEHEHUH YCIIOBUI/ IOTIOIHUTEIBHOTO COTJIAIICHHS.

2.3. U3meneHne wunpopmanuu, ykazaHoil I[lpeampustumem B 3asBicHuW/3asBIeHHH 00 W3MEHEHHH YCIOBHH,
oopmirseTcss KOPPEKTUPYIOLINM 3asiBICHHEM yCTaHOBICHHON bankoM ¢opmsbl, opopmiieHHOM Ha OyMa)kKHOM HOCHUTENE
WJIM B JIEKTPOHHOM BHJIe ¢ ucnonb3oanueM DI [peanpustus®. ®opma KOPPEKTHPYIOLIETO 3asBICHHS Pa3MeIeHa Ha
OdunmansHoM caiite baHka.

2.4. TIlpu perucrpanuu HOoBoro TCT/m3menHennn wHpopmamun o TCT Ilpeampusarme mpemocraBisier B bank B
cootBercTBUH ¢ 1.2.7 Ycnouit popmy «HMHpOpManms o TCT», odhopmieHHyr0 Ha OyMa)kHOM HOCHTENC I B

QJICKTPOHHOM BUAC, NOANNCAHHYIO YIIOJHOMOYCHHBIM NPCACTABUTEIIEM HpeﬂHpI/IﬂTI/Iﬂlo.

bank BmpaBe orTkazarb B peructpauun coorBercTBytomied TCT 0e3 0OBsICHEHHs NPUYMH, YBEIOMUB 00 3TOM
IIpennpusitue B coorBercTBUM ¢ 1.2.7 VYcnoBui. IIpm mNOAKIIOUEHHMM AOMONHUTENBHBIX  DJIEKTPOHHBIX
tepmuHaoB/CmapT-TepMuHanoB [lpennpuarue mpenocraBimsder B bank B coorBerctBum ¢ 1m.2.7 Ycmosmit (opmy
«Muadopmanns o TCT», odopmieHHyr0o Ha OyMa)kHOM HOCHTEIEC WIM B 3JICKTPOHHOM BHJE, ITOJIHCaHHYIO
YIOJIHOMOYEHHBIM TpeACTaBUTENeM I[IpennpusaTus ¢ yka3aHHMEM KOJIMYECTBA BHOBb IOAKIIOYAEMBIX OIEKTPOHHBIX
TepMHHaII0B/CMapT-TepMHUHAIIOB.

2.5. Tlpwu 3akmroueHuu ¢ [Ipenmpustuem Jlorosopa pacueT TapuoB OCYIIECTBISAETCS B CICAYIONIEM MOPSIIKE:
2.5.1.  Jlna [peanpustuii, Biepsble 3akmounBinux Jorosop ¢ bankom®:

Ha nary 3akmouenust Jlorosopa Tapu¢ ycraHaBimBaeTcs B pa3Mepe, YCTAHOBJICHHOM I JMama3oHa o0OpoTa OT
150 000 (cra matunecsit Thicsiu) o 200 000 (mByxcot Thicsiu) pyOse mo Mecty peructpauuu [Ipeanpustus u poaa
nesitenbHocTr TCT. YeraHoBneHuslin Tapud AelCTBYET B TEUCHHE CIEAYIONIMX 2-X (IBYX) KaJCHIAPHBIX MECSIEB C
JaThl 3akitodeHus JloroBopa, BKIIOuYas MecsI] 3aKiodeHHs JloroBopa, HE3aBHCHMO OT KaJIeHIApHON IaThl ero
3aKIJIFOYCHUS.

B Pacuernyto naty bank ocymectBisieT nmepepacuet Tapuda mst kaxknoit TCT ¢ yaeToM ClleAyIomuX KPUTSPHUECB:

- Jyana3oHa 000pOTOB, PACCUMTAHHOTO KaK OTHOIIEHHE o0mieil cyMmbl obopoTa [IpeanpusaTus K KOIM4ecTBY
AKTHUBHBIX OJIEKTpOHHBIX TepMHHaiIoB B Pacuernniii nepuon. Ilpu orcyrerBum y Ilpenmpusitus AKTHBHBIX
DJEeKTPOHHBIX TEPMHHAJIOB JHamna3oH JeHexHoro obopora TCT paccumrteiBaeTcss Kak cymma obmiero obopota
IIpeanpusitus 3a PacuetHslii nepuof,

- pona aestenapHocti TCT, ykazannoii B Mudpopmarmu o TCT,

- cyowekta Poccuiickoit ®enepainu, Ha TEPPUTOPUH KOTOPOTO OCYIIECTBISIETCS JEATEIHHOCTh TOproso-
cepBucHo# Touku [Ipeqnpustus, ykasanaoro B Mapopmanuu o TCT,

- TEXHOJIOTUH TpoBeieHHst Oniepanny OmaThl (¢ MpUMEHEeHHEM DIIEKTPOHHBIX TepMHHAIOB, CMapT-TepMHUHAIIOB,
Pecypca, QR-kona).

Paccuurannsrit Tapug octaercss HeM3MEHHBIM 0 ClIeAyolIel PacuyeTHO# naThl.

8 IIpy HanUUUKM TEXHUYECKOH BO3MOKHOCTH.

® [pu HATIMYMK TEXHUYECKOH BO3MOKHOCTH.

° TIpu nepenaue B bank 3asBnenus Ha GymaxkaHoM HocuTese nudopmanus o TCT BHOCHTCS B IporpaMMHOe obecriedenne banka pabotnukom Banka
Ha OCHOBAaHUH YCTHOW MH(OpPMalUH YIOTHOMOUYCHHOro mpencraButens IIpenmpusrus, npu 3ToM HH(opManus 3amonHsercs mo ¢opme OnaHka,
pa3merenHoi Ha O¢urmansHOM caiite banka.

1 TIpu oTcyTcTBMM MHOTO 3aKiroueHHOro J{orosopa Ha TpoBeneHHE pacueToB Mexay ITAO C6epbank u IIpeanmpusTHeM ¢ HCIIONb30BAHHEM
0aHKOBCKHMX KapT (9KBaMpHHT).

5



25.2. [lnsa Ipeanpusituii, TPUCOCTMHUBIIUXCS K HACTOSIIUM Y CIOBHSIM MOCPEACTBOM HOANMCAHUS 3asiBICHUS 00
M3MEHEHHH YCIIOBUI1/ IOTIOTHNTEIBHOTO COTTIALICHHS
B Pacuernyto naty bank ocymectsiusier nepepacuer Tapuda st kaxgoi TCT ¢ yueToM ciaeayromux KpuTepres:

- Jyana3oHa o00pOTOB, PACCUMTAHHOIO KaK OTHOMICHHE o0mieil cymMMsl obopoTa [IpeanpusaTus K KOIMIECTBY
AKTHUBHBIX OJEKTPOHHBIX TepMuHalioB B Pacuernenii mepmon. Ilpm otcyrcrBum y Ilpeampusitus AKTHBHBIX
DJeKTPOHHBIX TEPMUHAJIOB, JHana3oH aeHexxHoro obopora TCT paccumThBaeTcs Kak cymMma obmiero obopora
IIpeanpusaTus 3a PacuerHslil nepuoy,

- pona nesitensHOCTH TCT,

- cyosekta Poccmiickoit denepanyu, Ha TEPPUTOPUH KOTOPOTO OCYIIECTBISIETCS IEATENLHOCTH TOPrOBO-
cepBucHOH Touku [Ipeanpusrus, ykazannoro B Mupopmarmu o TCT,

- TEXHOJIOTHH MpoBeaeHust Oneparnnu orIaThl (¢ MpUMeHEeHreM DIEKTPOHHBIX TepMHUHATIOB, CMapT-TEPMHHAIIOB,
Pecypca, QR-kopa).
Paccunrannsnii Tapug octaercss HEM3MEHHBIM 10 cienytoniei PacaeTHoi naTsl.

2.6. Tlomyuenue/otka3 ot 1D u 2D ckanepoB ocymiectisieTcss Ha ocHoBanuu MHpopmanuu o TCT u 3asBnenus o
NPUCOETUHEHUN/KOPPEKTHPYIOILETO 3asBICHHUS.

2.7. bank u [Ipegnpustue B pamkax HacTosmiero JloroBopa oOMeHHBarOTCS HH(POpMAIe 1 JOKyMEHTaMH OTHUM 13
CIIEIYIOIIHNX CIIOCOOO0B, BRIOMPaEeMbIX CTOPOHOM, HANPaBIIAIOIIEeH HHPOPMALUIO/JOKYMEHT IO CBOEMY YCMOTPEHHIO, SCIT
HHOE HE IIPEyCMOTPEHO Y CIIOBUSAMH:

2.7.1. nocpeactBoM cuctemsl JIbO unu ananornynsix cucreM banka;

2.7.2. C WCIOJb30BAHMEM DJJICKTPOHHBIX KAaHAJIOB CBS3M IyTEM HaNpaBiCHUSA HH(DOpMAIMK/IOKYMEHTa B
3JIEKTPOHHOM BHJIE C aI[PECOB U IO aJpecaM AICKTPOHHO MOYTHI, TPEIOCTABICHHBIX B 3asBieHuu u/min MHpopmanuu
o TCT*. B ciyyae eciu MHOE He IIPEJyCMOTPEHO B Y CIIOBMAX, HH(POPMAIUs/TOKYMEHTHI, HAIIpaBjsieMble 110 aJpecam
JNIEKTPOHHON TMOYTHI, UMEIOT MOJIHYIO HOPHUIMYECKYI0 CHIIy W MOTYT OBITh KCHOJB30BAaHBI B CyJe B KauecTBE
JIOKA3aTeNbCTB;

2.7.3. myTeM HampaBleHHs MKChMa C JOCTABKOW HAapOYHBIM MJIM KypbEpCKOH IOYTOH IO TMOYTOBOMY ajpecy,
yKa3aHHOMY B 3asiBiieHuH /3asBiennn o6 namenenun yciosuit/Mudopmanuu o TCT nonyyaroieit cTopoHsl;

2.7.4. myTeM HampaBIeHHsS MOYTOBOTO OTIPABICHUS (3aKa3HOTO NHCHMA) IO MOYTOBOMY aJpecy, YKa3aHHOMY B
3asenennn /3asBneHnn 00 m3meHeHnn yciaoBuit/Madopmanun o TCT noxydaromei CTOpOHBI.

CropoHa cuuTaeTcs MOJy4YHBIICH HHPOPMAINIO/AIOKYMEHT B CIIydae HalpaBJIeHHUs CIIOCOOOM, YKa3aHHBIM B:

. m 2.7.1, m. 2.7.2 YcnoBuii — B JaTy HampaBICHAS HHPOPMAIIUH/ TOKYMEHTA;

. m 2.7.3, m. 2.7.4 YcnoBuii — B OaTy OOCTaBKM MOJYyYalOMIed CTOPOHE MHCHMA/TIOYTOBOTO OTIIPABICHUS
(3aKa3HOTO MUCHMA).

2.8.  Pacuersi ¢ [Ipeanpustrem o Onepanusm OCyIIECTBISIFOTCS B pyossix Poccuiickoii ®eaeparnuu.

2.9. B ciyuyae npucoenunaenus [Ipennpustus k [Iporpamme nosutbHOCTH Ui Aepkateneit kapt «MUP» pacuetsr
mexay Ilpennpusituem u bankom no Onepauusiv, ydacTByromMM B IIporpamme JIOSJIBHOCTH AJsL AepKaTteleil KapT
«MMUP», ocymecTBISIOTCS B COOTBETCTBUH ¢ pazzaenoM 6 Ycmosuii u npaBmwiamu AO HCIIK, ony6inkoBaHHBIMH Ha
caiite WWW.privetmir.ru.

2.10. TIlnmarm uepe3 Coepbank (SberPay) mpemocraBisercs B CIeIyrOIEM IMOPSIKE U Ha CICTYIONIIX YCIOBUAX |

2.10.1. mna Tlpeanpustuii, BuepBble 3amouaromux JloroBop ¢ banHkoMm, yciiyra MOAKITIOYAeTCS OJHOBPEMEHHO C
nojakitoueHneM VHTepHeT-3KBalipuHra 1 npuMeHeHneM euHoro Tapuda no MHTepHeT-9KBaipHHTY, pPa3MEIeHHOTO Ha
OdunmanpHOM caiite banka;

2.10.2. s IpennpusaTwii, UMeOMHUX (10 BBEACHUS B JICHCTBHE TAaHHOHN pemakiuu Y CIOBHUI) 3aKIOYeHHBIH [loroBop
WuaTepHer-akBaiipuara, bank aBToMaTmyecknm mnomkimrounT «[lmatm depe3 COepOank(SberPay) 0e3 odopmieHus
JIOTIONTHUTEIBHBIX JIOKYMEHTOB C TIpUMEHEHHeM enuHoro Tapupa Ha WHTepHET-dKBapHWHT, pa3MEIICEHHOTO Ha
Oo¢unmansaOoM caiite baHka.

3. NPEAMET JOI'OBOPA

3.1. Ilpennpusitue opranuzyer npueM Kapt, nepeuncnensHoix B Ilopsaxe nposeneHus omnepauuil B Toproso-
CEepBHUCHBIX Toukax/Ha Pecypcax, pazmemenHom Ha OdunmansHOM caiite baHka, B KauecTBe CpelcTBa OIUIATHI 3a
peanmu3yembie UM ToBapsl/yciayru n 00paboTKy HHGOPMAINK Ha DIEKTPOHHBIX TepMHuHATax/CMapT-TepMuHanax/ yepes3
CIIDII Banka/mocpeactsom QR-koa.

3.2.  bank B coorBerctBHM ¢ JloroBopoMm mepeuncisier IIpennpusituio cymmsl Onepannii omnatsl ToBapos/yciyr,
cosepureHHbIx Ha [Ipeanpustun/TCT/Pecypce ¢ ucnonp3oBannem KapT (B TOM umcie ¢ UCIOIb30BaHUEM PEKBU3UTOB
Kaptet / NFC-kaptet / QR-kona / Buomerpuueckoro merona maeHruduxanuu / [lnatu yepes Coepbank (SherPay), 3a
BBIYETOM IIIATHI 32 BHINOJIHEHNE baHKOM pacyeToB B COOTBETCTBUU C pa3zeinoM 6 Y ciioBuil.

12 Bank yBenomister [Ipeanpustue o pactopkenun Joropopa ¢ 31eKTpOHHOro afpeca: tortuga@sberbank.ru.
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4. TIPABA U OBA3AHHOCTHU NPEAIIPUATHA

4.1. IIpennpusiTue nMeeT NpPaBo:

41.1. CchiiaThcsi Ha BO3MOXHOCTBH oriatel ToBapo/ycmyr ¢ wucmoib3oBaHneM KapT/QR-koma B COOCTBEHHBIX
peKIaMHBIX MaTepuaiax, MpeiBapuUTENbHO coriaacoBaB ux ¢ bankom B coorBercTBuM C 1. 2.7.1 u m. 2.7.2 YcnoBui.
BrinyckaTh pekiIaMHY0 NPOAYKLHUIO C TOPTrOBBIMU MapkaMu IInaTeskHBIX CUCTEM IpPU YCIOBHHU, YTO TOProBas Mapka
[ImaTeXHBIX CHCTEM HCIIONB3YETCs TOJMBKO B KadecTBe yBenomieHus [lokxymateneit o6 obcmyxuBanmu Kapr B TCT/Ha
Pecypce.

4.1.2. Tlomy4aTh KOHCYJNBTALMIO B baHKe MO BOpocaM 3KCINTyaTaluy DIEKTPOHHBIX TepMHUHAIOB/CMapT-TEPMHUHAIIOB
u npoBeneHnto Oreparuii myteM obpameHus B cayx0y nojuepxxku banka no tenedony, ykazanHomy B 1.2 Ilopsaka
nmpoBeneHus onepanuil B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.1.3. Hcnomp30BaTh 1A MpreMa OmiaTel ToBapoB/yciayr oanH win Heckonbko QR-komoB, momydeHHBIX B banke n
pasmenieHHbix Ha CmapTt-TepMuHanax, MoouiabHbIX ycTpoiictBax [Ipeampustus, a Takke Ha KKT, npunaanexanien
[peanpusiTuio MM Ha BUAHOM MecTe B Bule Makera-QR, B ToM yncie Ha OyMa)KHOM HOCHTEIIE.

4.2. IIpennpusitue o6s3yercs:

4.2.1. Oma4yuBarh ycayrn baHka 1o BHIIONHEHHIO PACYETOB M IUIATY 3a cepBHCHOE obciyxusanue’® no Onepanusm B
cootBetcTBHM ¢ Tapudamu banka.

4.2.2. CoOmoaats nosoxxeHus JoroBopa, a Takke BBITIOJIHSTE TPEOOBaHUs, COJEPIKAIUECs B PEKJIaMHO-MHCTPYKTUBHBIX
MaTepHajax, peIoCcTaBIIeMbIX baHKOM B COOTBETCTBHH C II. 5.2.6 YciIoBHiA.

4.2.3. CaMOCTOSITEIFHO U CBOEBPEMEHHO 3HAKOMHTLCS C U3MCHEHHUSIMH, BHECEHHBIMU B Y ClIOBHS U Tapudsl, a Takxke ¢
JOKyMEHTaMH, CCBUIKH Ha KOTOPBIE JAI0TCS B HACTOSAIINX Y clloBusX, Ha OdunnanbHoM caiite banka. HecBoeBpemennoe
o3HakoMieHue [IpeanpuaTus ¢ "3AMEHEHUsIMU, BHECEHHBIMH B Y CIIOBHUS, HE SIBJISIETCS OCHOBAHUEM ISl UX HEIIPUMEHEHUS
Bankxom.

4.2.4. Pasmemath Ha BUIHBIX MecTtax TCT/oOmenoctymHbix Mectax Pecypca, mpemocrasiseMbie baHKOM pekiaMHO-
nH(OopMaLMOHHbIE MaTepHabl, u3Belatomue [lokynareneit 0 BO3MOXKHOCTH OILIaThl TOBapoB/yCIIyr ¢ HCIONB30BaHUEM
Kapt/QR-kona/llnatu uepe3 Coepbank (SherPay), B cirydae eciiv 3T0 He MPOTHBOPEUYMT TPEOOBAHUIM 3aKOHOAATEIBCTBA
Poccuiickoit ®denepanun.

4.2.5. Ilpunumars B orutaty Toapos/yciyr Bce KapTol, nepeunciennsie B [Topsinke npoBenenus onepauuii B Toproso-
CEepBUCHBIX TOuKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipeanpusrtus. He BeigaBats mo Kapram HanmuuHble
nenexusie cpencrsal®. He npunanmare ot [Mokynarens Gonee 2 (qByX) pasiuyYHbIX KapT.

4.2.6. He pazbuBath cymmy onxHOi Omepamuy OIUIaThl Ha HECKOJIBKO CYMM M HE NPOBOJMTH OTAeNbHbIE Onepannu
OIJIATHI HA KaXKIYIO U3 3THX CyMM.

4.2.7. He ucrions30Bath pekBU3UTHI KapTel, kKoTOpHIe cTamu noctynHsl [Ipennpusturo/TCT, m1s MHBIX 1menei, KpoMe Kak
nposeneHre Onepanuii B IpUCYTCTBUH WK IO pacnopsbkeHuro [TokymaTens.

4.2.8. Tlpenocrasnate [lokynaTtensim nonasiit Habop ToBapoB/yciyr 1o eHaM, He IpeBbImaomuM 1eHs! [Ipeanpusatus
MIPY pacyeTax 3a HaJMYHBIE IeHEKHBIE CPEACTRA.

4.2.9. IpoBoaute Onepauun u odopmisite Jokymentsl no OnepauusiM B COOTBETCTBHH ¢ IlopsiakoMm mpoBeaeHHs
orepainuii ¢ HCHOJb30BaHWEM KapT B TOpProBo-CepBHCHBIX TOYKax/Ha Pecypcax W HECTH OTBETCTBEHHOCTh 32
MPaBUIBHOCTh YKa3aHHOM B JOKYMEHTaX MH()OPMAIIUH.

4.2.10. XpaHuTh B HEJOCTYITHOM [UIi TPEThUX JHII MecTe JIOKYMEHTHI MO omepanusM (YeKH, KacCOBBIE UEKH,
pacniopsbxenust [lokynaress, TOKyMEHTBI, moaTBepskAatoiine (akt nepenauu ToBapa/okaszaHus yCiIyry, U T.11.) HE MeHee
13 (TpuHanmmatu) MecsneB C Aarhl coBepumieHns Onepanuy W nepenaBaTh WX Komuu B baHk mo ero 3ampocy 1o
3JIEKTPOHHBIM KaHajlaM CBSI3M OJJHUM M3 CIIOCOOOB, yKa3aHHBIX B I1.2.7 YcIOBHUH B TedueHHe 3 (Tpex) padoumx AHEH C
JlaThl MOTy4eHus 3anpoca. [IpefocraBneHHbIe JOKYMEHTHI JJOJDKHBI OBITh HAJJIE)KAIETO KadyecTBa (M300pakeHne YeTKoe,
pa3Mep He MEHEEe OpPUTHHAIBHOTO IOKYMEHTA).

4.2.11. TlepenaBats B bank mo ero 3ampocy B TedyeHue 3 (Tpex) paboumx AHEH ¢ maThl MOJydeHus 3ampoca oT banka
MUCHbMEHHOE 3asIBJICHUE C U3JI0KeHUEeM o0cTosiTesibeTB nposezienus Onepaunu B TCT/Ha Pecypce. B cinydae yrpats
COCTaBJICHHBIX ¢ UcTonb3oBaHueM Kapter JJokymenToB o Onepanuy HeMeIeHHO cooouuTh 00 yTpare B baHk oqHIM
U3 CIOCO00B, YKa3aHHBIX B I1. 2.7.1, 1. 2.7.2 YcnoBuid.

4.2.12. AxiienToBaTh IJIATeKHBIC TPEOOBaHsI, BRICTaBICHHBIC BaHKOM B cOOTBeTCTBHUH C I1. 5.1.3 VCnoBuii k pacueTHOMY
cuery [IpenmpusTus, ykazaHHOMY B 3asiBiIeHUN/3asBICHUN 00 N3MEHEHUH yCIOBUH, B TeueHHe 5 (msTH) pabounx AHeH
C JIaTHI X BBICTABIICHHS.

4.2.13. Bosmectuts banky B mosiHOM 00beMe yOBITKH, BOSHUKIINE y HETO B pe3yJsibTaTe NpUMeHeHus K banky mrpadHbix
CaHKIMH B COOTBETCTBMM C mpaBwiamu [lnaTexHblx cucreMm, npuBiedeHHs baHka cyneOHBIMH OpraHaM¥u WM
YIOJTHOMOYEHHBIMU OPraHaMU rocyJapCTBEHHOHN BIACTU K IPAaXIAHCKOW MIIM aJMUHHUCTPATUBHON OTBETCTBEHHOCTU B
CBSI3M C HEWCIOJHEHMEM WIM HeHajulexamuM wucnoiHeHneM [Ipeampustuem oOs3atenscts no  Jlorosopy.
[onTBepkneHreM BO3HUKHOBEHHS y baHka yOBITKOB SIBIISIFOTCS! pEILICHHUS] YIIOJTHOMOYEHHBIX OPIaHOB T'OCY1apCTBEHHOM
BJIACTH, BCTYIHBIINE B 3aKOHHYIO CHITY PEIICHHS Cy/IeOHBIX OPTaHOB.

4.2.14. B ciny4ae peopraHu3alyy, BHECEHUSI U3MEHEHUH U IONIOJHEHUH B TOKYMEHTBI, IpecTaBieHHble [Ipennpustuem
IpY 3aKIi09eHnd JloroBopa, MpH OTKPHITHH B OTHOIIEHHUH [IpeArnpusaTHs/CMEHBI CTaANX MPOIEeTypsl OaHKPOTCTBA, a
TaKXKe MPH CMEHe pyKoBojcTBa IIpennpusarus, m3sMeHeHun aapeca mecroHaxoxaeHus peanpustus/TCT, BHECeHHOTO

13 TTpu nanuuun.
14 3a nckmouennem [IpeanpusTuii, 3aKmounBIIKX B baHkoM J[oroBop 0 BHIMOTHEHUU (yHKIMi 6aHKOBCKOTO TIATEKHOTO areHTa.



B EI'PIOJI, pexBusuros Ilpennpustue/TCT o0s3yercss mndopmupoBars bank m mepenatb (IO MecTy 3aKIIOUCHHMS
JoroBopa) HaanexauuM o0pa3oM 3aBepeHHbIe U 0()OPMIICHHBIE TOKYMEHTHI, ITOJITBEPKAAIOIINE BHECEHHE N3MEHEHHUI
U JIONOJIHEHUH OJHUM M3 CIIOCOOOB, yKa3aHHBIX B I. 2.7 YcioBuid, He mo3aHee 3 (Tpex) paboumx JHEH c naThl
JIOTIOJTHEHUI/M3MEHEeHUH 1 (MIN) TOTyYeHHs 3arpoca.

4.2.15. TlpenoctaBisate B baHK 1OCTOBEpHBIE IOKYMEHTHI W CBEICHHUS, HeoOXoaumble baHKy Juis MCIOTHEHHS
TpeOOBaHUH, MPEIYCMOTPEHHBIX NEHCTBYIOMNM 3aKOHOAATeNnbCcTBOM Poccuiickoit ®enepaiun, B TOM YHCIE, HO HE
HCKITIOUNTEIBHO: HE PEKE OJHOTO pa3a B o, a TAKXKE 110 OTAEIbHOMY 3anpocy baHka B Teuenne 7 (cemu) paboumx gHEH
CO JHS TIOJTy9IEHUs 3a1poca OOHOBIISTE CBEICHNS U JJOKYMEHTEHI, IIPEICTaBICHHbIE baHKy MpH 3aKIIIOYEHUH HACTOSILETO
JoroBopa, BKITIOYast CBEICHHS O IeNsIX (PHHAHCOBO-XO3IHCTBEHHON AEATEIFHOCTH, (PMHAHCOBOM TIOJIOKEHHH U IEJTOBOI
penyrannu Ilpennpusitus, a TakKe CBEJCHHUS O CBOMX IPEICTABUTENAX, BBHITOJONPHOOpeTaTeIX M OeHeduImapHbIX
BIafebIax (TIPH HATUIHUN)

4.2.16. B pamkax Hacrosmero Jlorosopa Ilpeamnpusarue nepemaer B banx mnepcoHanbHble naHHble (nanee — I1/IH)
PYKOBOAUTENS [peanpustus/pusznueckoro Juna, OCYILECTBIISAIOLIETO IpeANPUHUMATENBCKY IO
JIeITeNIbHOCTh/3aHUMAIOIIET0CsT YaCTHOM  INPAaKTUKOW, YKa3aHHBIX B  3asBIeHUN/3asBICHHM 00 W3MEHEHHHU
ycnosuii/Madopmannu o TCT, cocraB kotopwix Bikimtouaer: MO, angpec, nacnoptHele nanuble. [Ipeampusitue
rapaHTHpyeT HaJu4ue IIPaBOBBIX OCHOBAHUM Ha nepejady B baHk nmepcoHandbHBIX AaHHBIX pykoBoauTens [Ipennpusrus
(bU3MYECKOTO JIMIA, OCYIIECTBISIONIETO NPEIIPHHUMATEIBCKYIO e TeIbHOCTh/3aHUMAIOLIErOCs YaCTHOW NPaKTUKOM, B
TOM YHCJIe Ha TPaHCTPaHNUYHYIO Tiepenaqy B [Inatexusie cucrembl MasterCard Worldwide, Visa International, UnionPay
International, JCB International, MUP B nensix, yka3anubix B 1.5.1.6 Ycnoswuii.

ITo nucemenHoMy 3ampocy banka, He mo3gHee WeM mo ucrtedeHHH 3 (Tpex) paboumx AHEH ¢ AaThl MOIYYEHUS
COOTBETCTBYIOIIETO 3anpoca, [Ipeanpusarie 00s3yeTcs NIpeIoCTaBUTh MOATBEPKACHIE IpaBoMepHOCTH nepenadn I1/1H.
B ciryqae ecnu [Ipeanpustie He IpeIOCTaBUT MOATBEP)KICHUE HATMYHS TAKUX OCHOBAaHMH, OHO 00s13yeTcs 3a CBOM CHET
yperynupoBaTh BCe IPETEH3UU CBOMX IIPEICTaBUTEIEH, TOCYAapCTBEHHBIX OPTaHOB M MHBIX JIMLL, IPeIbsABICHHbIe baHKy,
a TaKKe BO3MECTHThH JIOObIe YOBITKM W pacxojbl, NMOHECCHHble baHKOM B pe3yjbTaTe HE NMPEIOCTaBICHHUS TaKHX
JOKazaTenbcTB.  [lpenmpusarue  o0s3aHo  yBegomMuTh  bank 00  OT3bIBe  comyacus — PYKOBOJHTEINs
[MpeanpusTus/pU3MYECcKOro KA, OCYIIECTBISIONIEr0 NPeAPUHUMATEIBCKYIO eI TeIbHOCTh/3aHUMAIOIIET0Csl YaCTHOM
MPaKTUKOM, Ha Iepeaady JaHHBIX, yKa3aHHbBIX B 1. 4.2.16 YcnoBui.

4.2.17. OGecneunts coOMIOICHIE TPeOOBaHUI HHPOPMAIIMOHHOM 0€30MacHOCTH, npeaycMoTpeHHbIXx Ctanmgaprom PCI
DSS, pa3merieHHoro Ha caiite B cetd uHTepHeT https://www.pcisecuritystandards.org/merchants/.

4.2.18. Ilpexkpatuth mpueM K omuiate Kapr B coOTBeTcTBHMH C YCIOBHAMH C JaThl pacTopkeHus Jlorosopa.
CHATB/yIanuTh peKIaMHO-HHPOPMAIIMOHHBIE MaTepHalIbl, H3BeIatomue 00 oocayxuBaanu Kapr.

4.2.19. He nmpuauMaTh Mep npoTuBoaeiicTBrs banky B mpoBenennn npoepku [peanpusarus/TCT/Pecypca Ha penmer
BBIIBJIICHUS MOIIeHHNYecKux Onepanuii n/wnu npepocrasienus [lokymarensm ToBapoB/yciyr, He COOTBETCTBYIOIINX
poxny nesrenbHOCTH [Ipennpustus/TCT, ykazanaomy B 3asBineHnn/3asBieHIN 00 n3MeHeHnH yciaoBuit/adopmarim o
TCT, a taxxe oka3bIBaTh coieiicTBue baHky B nmpoBeneHnn pa3ouparenscTBa Mo (HakTy COBEPIICHHS MOA03PUTEIbHBIX
Onepanuii.

4.2.20. Tlpu ocymectBiennu Onepanuii mo ToproBoMy SKBaUpUHTY:

4.2.20.1. O0ecne4nTh CaMOCTOSATENILHOE U CBOEBPEMEHHOE MTPOXOKACHHE BceMU coTpyaHuKamu [Ipeanpustus
MHCTPYKTaXka o Mmopsijike npoBeaeHus Onepariyii, pa3MenieHHoM Ha caiite: http://omaTta-kaptoid. pd.

4.2.20.2. Hcnonb3oBaTh DJIEKTPOHHBIE TEPMUHAJBI (B TOM 4YHCIE TEXHOJOrMYecKkue sim-kapTel)/Cmapr-
TEepMHHAJIBI U NPOTPaMMHOE OOecIieueHne, MpepocTaBlIeHHOe baHKoM, TONBKO Ui mejed peaian3aliii HaCTOSIIETO
JHoroBopa u Ha Tepputopuu peructpanun TCT/pakTrdeckoit yCTaHOBKH DIIEKTPOHHOTO TepMuHana/CMapT-TepMIHAIA.
He BHOCHTH wm3MeHEHHMs B OJEKTpOHHBIE TepMUHANB/CMapT-TEpMHHAIBI M NPOTPaMMHOE obOecredeHue,
npefocTaBleHHOe baHKOM, W HE OCYIIECTBISITH CaMOCTOSTENIFBHO HMX PEMOHT. He mepenaBaTh TpeTbHM JIHIAM
DJeKTpOHHBIE TepMHHAIBI, JIOKYyMEHTHI 10 OIEpalysiM M PEKIaMHO-MHCTPYKTHUBHBIE MaTepHAalbl, IPEJOCTABICHHbIC
BbankowMm, 3a uckitodeHneM paboTHHKoB OOCITy)KHBatoIIe KOMIIaHHUH.

4.2.20.3. [IpenocTaBiaTe yIOMTHOMOUYEHHBIM paboTHHKaM OOcCIyXHBaOLe KOMIOAHMM JOCTYH K MecTaM
YCTaHOBKH DJIEKTPOHHBIX TepMHHAIOB/CMapT-TEPMUHAIOB ISl TIPOBEICHHS paboT MO ero NOAKIIIOUEHHIO, HACTPOKE,
PEMOHTY, 3aMeHe, TEXHUUECKOMY 00CTYKHBAHUIO ¥ BU3YaJIbHOU IIPOBEPKE.

4.2.20.4. [IpunaTe DneKTpoHHBIE TepMUHAIB/CMapT-TEpMUHAIBI IO aKTy INPHHATHS OKa3aHHBIX YCIYT,
COCTaBIIEHHOMY B 2-X (IOBYX) 9K3E€MIUIApax M TOAIMCAHHBIX YIOJHOMOYEHHBIMH paboTHUKamMu OOCTyXHBaromei
kommtannu 1 [Ipennpustust. OMH 3K3eMIUIIp aKTa HaXOJAUTCS Ha XpaHeHHH B OOcTy XuBarone KOMIaHuH, BTOPOH — y
[peanpustus. Popma axra pazmeniena Ha OpunnansHoM caiite banka.

4.2.20.5. B ciydae BbIXOma DneKTpoHHOro TepMmuHana/CMmapT-TepMuHaiTa, B TOM uucie MoOuibHOTO
yerpoiictBa [lpennpusrtus, U3 cTpos/yTpartel HeMeIUleHHO HHGOpPMHpoBath 00 3ToM BaHK OZHHM U3 CrmOcoOOB,
yKa3aHHbIX B 11.2.7.1, 1. 2.7.2 YcnoBuid, nin mytem oOpariieHus B Ciry>k0y nojiepkku banka o tenedony, ykazaHHOMY
B 1.2 [Topsiaka npoBeieHus onepayii ¢ UCIIOIb30BaHUEM KapT B TOproBo-cepBUCHBIX TouKax/Ha Pecypcax.

4.2.20.6. Bepnayts banky nnm OOciyxnBaromeld KOMIaHUN JJIEKTPOHHBIE TepMUHAIB/CMapT-TepPMHUHAIBI B
TedeHue 5 (TATH) paboumx THEW C HaTel pacTopkeHHWs JloroBopa Wi ¢ JaThl MOMYyYSHHS MHCHMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3Bpare DNeKTpOHHBIX TepMUHaI0B/CMapT-TEPMHHAIIOB.

4.2.20.7. B cnydae HeBo3BpaTa DJEKTPOHHBIX TepMUHaI0B/CMapT-TepMHUHAIOB B cooTBeTCTBUHM C 1. 4.2.20.6
YcnoBuit nim ux yTpaTsl ymtatute banky mrpad B pasmepe 10 000 (mecatu teicsy) py6ueit, B Tom uucine H/C, 3a
Ka)XKIIbIil DIeKTpOHHBIN TepMuHan/CMapT-TepMHUHAL.



https://www.pcisecuritystandards.org/merchants/

4.2.20.8. VYcranoBute Ha MobOuibHoe ycrpoiictBo Ilpennpusituss MoOunbHoe mnpuioxenne banka u
UCIIONIb30BaTh €ro TOJBKO B LENAX HacTosiero JloroBopa mis nposeneHus Onepaunii ¢ 6aHKOBCKUMH KapTaMHu Ha
peanpustun/TCT.

4.2.21.11pu ocyiuecTBiaeHUH onepanuil 1o MHTepHeT-3KBalipuHry:

4.2.21.1. IIpuctynuts k npoBeaeHuro Oneparuii Ha Pecypce ToabpKko Mocie yCHEeHOro 3aBepIIeHUs IPOBEPKU
BeIOpaHHBIX [Ipennpustinem/TCT Omepanuii Ha TECTOBOM cpere.

4.2.21.2. CootserctBoBath TpeboBanmsim banka x Pecypcey, pasmemennsiM Ha O¢urmansHom caiite banka.
4.2.21.3. [onTBepxnaTh aBTOPU30BaHHBIE C WCHOIB30BaHUEM [IpenaBTOpH3amuy CyMMBI K CITHCAHHIO depe3
CIIOII He mo3nmHee 5 (WATH) KaleHOAPHBIX THEH ¢ maTel coBepiueHms Omepanud Ha CyMMY (aKTHIECKH OKa3aHHBIX
ToBapoB/ycayr, B cooTBeTCTBUH ¢ [lopsaKoM mpoBeneHHs oNepannii ¢ HCIOIb30BaHUEM KapT B TOProBO-CepBUCHBIX
Toukax/Ha Pecypcax.

4.2.21.4. CornacoBbiBath ¢ bankoM nm3aiin IInaTe)xHOM CTpaHUIBI, BKIIOYAs JJIEKTPOHHBIE BapHAHTHI
pEKJIaMHBIX HakJleeK ¢ JoroturnoM IlmaTexHBIX cucTeM, yKa3aHHBIX B [lopsiike mpoBeneHMs omepauuii ¢
UCIIOJIb30BaHUEM KapT B TOproBo-cepBUCHBIX TOUYKax/Ha Pecypcax.

4.2.21.5. IMposectn Meponpusatus no unaterpauuu Pecypca co CIIOII u cooTBeTCTBYIONIME HHTETPALIMOHHBIE
TecTsl B TedeHne 30 (TpuauaT) KaJeHAapHBIX JHEH ¢ 1aThl 3aKiouenus JloroBopa.

4.2.21.6. CaMocCTOSATeIEHO 00eCIeUYnBaTh OE30MACHOCTh CBOMX HH()OPMAIIMOHHBIX PECYPCOB B CETH HHTCPHET.
4221.7. Ipenocrasmsars mo TpeboBanmio banka nocTym k pa3genaMm Pecypca ¢ orpaHHYCHHBIM TOCTYIIOM, HE
CBSI3aHHBIM C aJ]MUHUCTPUpPOBaHUEM H conpoBoxkaeHueM (VIP, Onrosoe, KitybHoe 00ciykHBaHuUE, H T.11.).

4.2.21.8. CoOmnromaTh mpaBmiIa Moiabp30BaHU JInuHbEIM KabuHeTOM MHTepHET-dKBallpHHTa, pa3MeNICHHbIC Ha

odunmansHOM caiite banka.

4.2.22. YnnauuBath banky cymmbl, nojuiexaiuue yaeps:xkanuto ¢ [Ipeanpustus B coorBercTBuu ¢ npasuiaamu AO HCIIK,
OIyOIMKOBAaHHBIMHU Ha caiiTe WWW.privetmir.ru's.

4.2.23.IlpenocraButh Ilokymatento s cuutbiBanus QR-kom ¢ menpro  ocymiecTBieHuss Omepanuu  OIUIATHI
Tosapa/ycnyru ¢ npumenennem QR-xoza.

4.2.24.He n3menstb Maker QR B 0THOCTOPOHHEM MOPSIJIKE.

5. ITPABA U OBA3AHHOCTHU BAHKA

5.1 bank nMeer npaso:

5.1.1. VYnepxxuBatb U3 CyMM, NOAJIEKAIUX Nepeuncienuro [Ipeanpusatuto no Jorosopy, Clieyromue CyMMBI:

51.1.1. Cymmbl Onepanuid, ABJASIOIUXCA HEAEHCTBUTEIbHBIMHU B CIEIYIOIIMNX CIIy4asX:

1) Omnepanmu coBepiieHBl ¢ HapymeHHem JloroBopa, TpeOoBaHWH 3akoHOmaTenscTBa P® w/mmm mpaBmin
IInaTexHbIX CUCTEM U PEKIAMHO-MHCTPYKTHUBHBIX MaTepuasioB baHka;

2) Onepanus coBeplleHa 1o NoJAeabHON nin HeaerncTBuTenbHoN Kapre;

3) JIOKyMEHT 1o omepauuy 3aloJHEH HE IOJIHOCTbIO, MMEIOTCSI UCIIPABJICHUS WIM OTCYTCTBYET BO3MOXXHOCTh
onpeaenuts cyMMy Onepanuu, Ko ABTOpU3aLIUU;

4) sx3emMmusip Jlokymenta mo Omepanuu, nepefaHHblii B baHk, He COOTBETCTBYET dK3eMIULsIpy JlokymMeHTa 1o
Onepanuu, nepeganHomy Iloxynarento;

5) noanuck [lokynatens Ha Yeke 5JIEKTPOHHOTO TepMHUHANa OTCYTCTBYET, MPU 3TOM Ha Yeke 3JIEKTPOHHOTO
TepMuHana npucytrctByet nojue «l[loamuce Knuentay;

6) o tpedoBanuio banka B Teuenue 3 (Tpex) pabouux gHEH cO JAHS MOTYUYEHUS 3ampoca He MPeJ0CTaBIeHbI WIH

NpeIOCTaBlIeHbl HE B MOJHOM 00bEeMe MJIM B HEHA/JIeXKAIIEeM KadecTBe MOATBepxkarouire J[oKyMeHTb/00bsCHEHHS
obcrosrenscT Oneparum;

7) OIUIaYeHHbIe C UcHoNb30BaHueM KapTel (B ToM ymciie ¢ ucnosib3oBanueM pekBuznToB Kaptel / NFC-kapts! /
Buomerpuueckoro merona uaeHrubuxauuu /| QR-koma / ITlnatu uepe3 Coepbank (SherPay) Tosapsi/ycnyru Obuin
BO3BpalleHs! [Ipennpusruro, win He goctaBieHbl [lokynaTenro/yciyrn OTMEHEHbI/HE OKa3aHbl, HO BO3BPAT JCHEXKHBIX
cpeacts [Tokymnare:to npousBeieH He ObUI (32 MCKIIFOUCHHUEM CITy4aeB, Koria ToBapsl/yciryri He ObUIN IPUHSTHI/BO3BPAT
ToBapa/oTka3 OT YCIIYT HE MPEIyCMOTPEH 3aKOHO1aTeILCTBOM P® win npasmiamu padotst [Ipennpustust u [Tokynaressb
Ob11 00 5TOM MPOMH(DOPMHUPOBAH 10 COBEPIICHUS CACIKH);

8) Tosap/ycmyra yxe 0511 ormtaueH [lokymnaTtenem panee (0 9eM HMeeTCs JOKYMEHTAIbHOE MOITBEPIKACHNUE);

9) Ha coBepireHHylo Omnepannto bankom He 6puT momydeH Kop aBropmsammu coriacHo Ilopsaxy mpoBeneHHS
omepanuil ¢ WCIONb30BaHMEM KapT B TOpProBo-cepBHUCHBIX Toukax/Ha Pecypcax. Kom aBTopmzamuu cuutaercs
MOJyYeHHBIM BaHKOM B TOM ciIydae, €Ci OH COJAEPKUTCA B 3JIEKTPOHHBIX peectpax Komos aBTopm3annm banka u
oTHocuTCcs K ykaszaHHOH Omnepanmu. Kox aBropusamuu ykasbiBaeTcss Ha Ueke 3JIEKTPOHHOTO TEPMHHANA, KOTOPBII
nepenaercs B KKT [Ipennpustus o D1eKTpOHHOTO TEpMUHANA;

10) cymma ToBapa/ycimyru Obl1a pa3bura Ha Heckoabpko Onepannii;
11) ot banka-asMuTeHTa nosrydeHa HHGOpMAaIHs 0 MOIIEHHUYECKOM Xxapakrepe Ornepanuy;
12) Omnepanus Oblna mpoBeneHa 6e3 cunTbiBaHus KapTel B DIeKTpoHHOM TepMuHaie (pekBu3uThl KapTel OblH

BBE/ICHBI B DJIEKTPOHHBIN TEPMUHAJ BPYYHYIO), 32 UCKJIIOYEHHEM CIlydaeB, KOT/Ia JaHHbBIE JEHCTBHS COTJIACOBAHBI C
bankoM.
51.1.2. CyMMBI, ommO0YHO MepedYrcIeHHbIe Ha cueT [peanpusrus.

15 JTnst mpeAnpHsTHil, TPUCOeAUHUBIINXCS K [Iporpamme JOSUTBHOCTH [UTs Aiepikareneit kapt «MUPy.
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51.13. CyMMy 11aTel 3a cepBUCHOE 00CITYKMBaHHE, €CJIM TaKOBas IpeycMoTpeHa JloroBopom.

51.14. CymmMsbl Onepanuii Bo3Bparta, Bo3spata mnartexxa 1 PeBepcuBHbIE TpaH3aKIUH.

51.15. Cymmbl Oniepariuii, KOTOpble OBLUTH OCIIOPEHBI W/HITH CITUCaHbl co cuera banka bankom-smuTeHTOM B
COOTBETCTBHH C mMpaBmiiamMu [1maTexxHbIX cucteM, B TOM dncie mo OnepanusiM, mpoBeaeHHbIM nocpeacTeom QR-kona /
Buomerpuueckoro merona uaeHtudukanun / [lnatu yepes Coepbank (SherPay), cymmsr ocnopennbix Omepanuii, B
otHommeHnn ToBapoB/yciyr, peanu3yemsix [IpennpusiTneM Kak areHTOM.

5.1.1.6. CymMmbl mTpadoB M HWHBIX yOBITKOB, BO3HHKIINX y baHka B pesymbraTe NpUMEHEHHS K HEMY
mrpadHBIX CAaHKIUI B COOTBETCTBUHM C NMpaBWiIaMy [IIaTeXHBIX CHCTEM, a TaKXKe NMPHUBJICUCHUsI baHKa K TpaXIaHCKOH
WY aIMUHACTPATUBHON OTBETCTBEHHOCTH CYACOHBIMH OPTaHAMH MM YIOJIHOMOYEHHBIMH OpTaHaMH TOCYIapCTBEHHOH
BJIACTH BCJIEJICTBHE HEHCIIOTHEHHS MIIM HEHAJIeKaIero ucnoiaaeHns [pennpusituem o0s13aTenscTs 1o JJorosopy.

51.1.7. CymmMmel, momiexaniue yaepxkanmio ¢ I[Ipenmpustus B cootBerctBum ¢ npaBmiamu AO HCIIK,
onyGIMKOBAaHHBIMU Ha caiite: WWW.privetmir.ru;
5.1.18. Cymmbl mrTpadoB B cilydyae HEBO3BpaTa OJIEKTPOHHBIX TEepMUHAJIOB/CMapT-TEpMHHAIIOB B

cooTBeTcTBHH C 1. 4.2.20.7 Ycnosuil.

5.12. B cmydae Bo3HMKHOBeHMs Yy llpeanpustus 3afgoKeHHOCTH Iepell baHKOM NpPUOCTAaHOBUTH IPOBEACHUE
ABTOpHU3aIMM A0 MOMEHTA IOJHOTO MOTaIlIeHHs 33 J0JDKEHHOCTH.

5.1.3. IIpu HEBO3MOXKHOCTH yAep>KaTh CyMMbI, yKa3aHHbIE B I1. 5.1.1 YcnoBuil, U3 cymMM, MOUIekKaIUX HOCIEAYIOLIEMY
nepeurciaeHuro [IpenpusTrio, CIUChIBaTh 03 JOIOIHUTENBEHOTO paciopsikeHus [IpeanpusaTus (Ha OCHOBaHNH 3apaHee
naaHoro [IpeanpusTieM akuenTa) JeHeKHbIE CPEACTBa ¢ pacyeTHoro cuera [IpeanpusTus, oTkpsiToro B banke.

Ecmn pacdernsnii cyer IlpennpusTvss OTKPBIT B APYrod KpeAWTHOM OpraHusanuy, BaHK BBICTAaBISAET NIATEXKHOE
TpeboBaHNE K PacueTHOMY cueTy [IpeanpusaTus Mo pekBU3UTaM, yKa3aHHBIM B 3asBICHHU.

5.1.4. He Bo3memars [Ipennpustuio cymmel Onepanuii, IpoBEACHHBIX ¢ HapyLUIEHUEM ycioBUl Jloroeopa.

5.1.5. OcymecTBIsATh IPOBEPKY TEXHUYECKOTO COCTOSIHUS U TTOPsAKa IKCIUTyaTallui DIIEKTPOHHBIX TepMHHAIOB/CMapT-
TEpMHHAJIOB, pacnonokeHHbIx Ha Teppuropun [Ipeanpustus/TCT. IlpowsBomuth 3amMeHy ODIEKTPOHHBIX
TepMuHaIOB/CMapT-TEPMUHAIIOB, & TaK)Ke OOHOBJIATH MPOTPAMMHOE OOecreucHHe DICKTPOHHOro TepMuHaia/CmapT-
TepMHHana, yBegomus [Ipeanpustue He MeHee ueM 3a 2 (1Ba) pabouux JTHs A0 JaThl 3aMEHbI WIIM 00 HOBIICHUSI.
Jonyckaercst OCyHIECTBISATh yIajJeHHOe OOHOBJIEHHE INPOrpaMMHOrO oOeclieueHusi, He 3aTparuBaioliee MOpsIoK
nposenenust Onepanuii, n3noxeHHbli B [lopsiike npoBeaeHus onepauuii ¢ ucrnonbs3zosanueM kapt B TCT/Ha Pecypceax,
6e3 npenBapuTenbHOTO yBenoMieHus [pennpusaTus.

5.1.6. HezaBucumo ot cpoka pelctBus JloroBopa B Clydae BBIABICHUS IMOJO3PUTENBHBIX HMIM MOIIEHHUYECKHX
Omepanuii nepenaBate HHGOPMANHNIO, B TOM YHCIIE OCYIIECTBIATh TPAHCTPAHUUHYIO Neperady JaHHBIX (CBEACHHS O
[peanpusatun/TCT/Pecypce, B TOM 4ucie NEepcOHANbHBIE NaHHBIE pykoBoauTens Ilpeampusatus/pusuueckoro nuia,
OCYIIECTBIISIOIIETO MPEAIPUHIMATEIBCKYIO JEATEIBHOCTE/3aHUMAOIIETOCS YacTHOM TPAaKTUKOM, YKa3aHHBIE B
3asBennn/3assinennn 06 u3MeHenun yciosuii /Mudopmanuu o TCT) B [Tnarexusie cuctemsr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, MUP B 1iensix HCIOJIHEHHS 3alPOCOB, MOTYYEHHBIX OT
YKa3aHHBIX TUIATEKHBIX CHCTEM.

B cnyuae npunsatus bankom pemieHus O pacTtop:keHuu JloroBopa no IpUYMHE MOIIEHHUYECKOW JESTEIbHOCTH
peanpustus/ TCT Ipennpusitust coodiarts B [lnaTe)kHble CHCTEMBI: 1aThl 3aKII0OYEHUsS] U pacTopkenus Jlorosopa, a
TaKXe MPUIHHBI pacTopkeHus Jloropopa, uHble cBeneHus o Ipeanpusruu.

5.1.7. B ogHOCTOpOHHEM IOpsAKE NMpPEKpaTHTh HpoBeaeHue ABropuzauuu s [Ipennpusarus/TCT w/unm npoBectn
MEpOIIPUSATHS 110 PACTOPXKEHUI0 JloroBopa Npy HACTYIUICHUH CIEAYIOIINX COOBITHIH:

5.1.7.1. Hapymenue [Ipennpustaem ycnosuii JloroBopa;

5.1.7.2. BHeceHHe AaHHbIX [IpeanpusaTus B nepeueHb OpraHu3aui 1 GU3NIECKHX JIUII, B OTHOIIEHUH KOTOPBIX
MMEIOTCS CBEJICHNS 00 X MPUYACTHOCTH K HKCTPEMHUCTCKON JIESITEINEHOCTH HIIH TEPPOPU3MY;

5.1.7.3. npu Hanuuuu y banka nmomospenuii, uro Onepaunu B TCT coBepiiatoTcst B LENSAX Jeraiu3aluu
(OTMBIBaHUs) 10XO/I0B, HOJYYSHHBIX MPECTYIHBIM ITyTeM, WK (PMHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. HecootBercTBUE Pecypca TpeboBanusm banka k Pecypcy Ilpennpusitus, pa3MemeHHbIM Ha
OdunmansHOM caiite baHka,

5.1.75. OCYIIIECTBJIEHHE BUIOB AEATENBHOCTH, YKa3aHHBIX B TpeboBanmsax banka k Pecypcy Ilpennpusitus;
5.1.7.6. nosryaeHue HeratuBHOU uHQOpMarmu o [Ipennpustun/ TCT/Pecypce oT OpraHoB TocynapCTBEHHON
Biactu P® w/unn [TnaTexxHBIX cUcTEM;

5.1.7.7. noJxydeHue uHpopmanmu o MomenHndectse Ha [Ipennpusarun/TCT/ Pecypce;

CTOpOHLI JAOTOBOPUIINCH, YTO JOCTATOYHBIM IMOATBEPIKACHUEM MOIICHHUYCCKOTO XapaKTepa IMPOBEACHHBIX OHepaHI/Iﬁ
SABJISACTCA I/IH(l)OpMaIII/ISI, nocrynuBmias oOT baHKOB-3MUTEHTOB B BaHK, WA yBECAOMJICHUSA OT IlmaTesxxHbpIx CHCTEM,
IMOJYYCHHBIC C UCIIOJIb30BAHUEM (I)aKCPIMI/IHBHOfl CBs3U, 3J'I€K’I‘p0HHOI71 IIOYThI (e'mail), OJICKTPOHHBIX KaHAJIOB CBA3U;

5.1.7.8. ocyuiectBienue pemoHTa nomemienut TCT, npensitcTByromee ocyuiectTiaeHuo Onepanuii;

5.1.7.9. mukBupanus [Ipennpusarus mu6o Bo3OyxkaeHUEe B oTHOIICHUH [IpeqnpusTus nema o GaHKPOTCTBE B
cooTBeTcTBUH ¢ DeaepanbHbIM 3aKOHOM OT 26.10.2002 Ne127-D3 «O HecocTosITensHOCTH (OaHKPOTCTBE)»;

5.1.7.10. BEISIBIIEHHE HEAOCTOBepHBIX cBepeHuil o Ipemnpusatun/TCT, pykoBomutene(-1x) B nHpOpManuy,
YKa3aHHOU MpH 3akitoueHun JloroBopa;

5.1.7.11. HECOOTBETCTBHE MpemaraeMeix llokymnarenxem ToBapos/ycimyr poxy nestensHocTH [lpennpusTus,
yka3zanHomy B 3asBiennn/Mudopmanun o TCT;

5.1.7.12. oTcyTcTBHUE oneparuii B TeueHue 30 (TpUALaTH) KaJeHIApHBIX JTHEW TOPSI.
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5.1.8. OcymiecTBISATh AOTOJHUTENBHBIE TIpoBepkH npoBenenns Onepaunu B TCT, B T.u. oOpamarscs B bank-smuTeHT
JUI IpoBepKU IpaBoMepHOCcTH Onepanuu.

5.1.9. IIpoBoauts npoBepky Ilpeanpusarus, B T.4. Ha IPEIMET BbISIBICHHSI MOLIEHHUYECKHUX OIepaluii, IpeJoCTaBICHUS]
[okynarensim  ToBapoB/yciyr, He COOTBETCTBYIOIIMX pOAY JAeATEeIbHOCTH [lpennpustusi, yka3aHHOMY B
3asBienun/3asBieHnn 00 nsmenenun ycnosuit/Magopmanuu o TCT, cobmonenus [pennpustiuem/TCT tpeboBanui,
yCTaHOBIIEHHBIX HacTosnM JloroBopoM k Pecypcey, Crarnapra PCI DSS.

[IpoBepku MOTyT oCcyIecTBIATECS baHKOM, B TOM YHCIIE € IOCTYIIOM K pa3zaenam Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM,
HE CBA3aHHBIM C aIMIHHCTpUpoBaHueM H conpoBoxxaerneM (VIP, OnroBoe, Kiryonoe obcinyxuBanue, 1 T.11.).
5.1.10.3anpammBaTh JJOKyMEHTHI IO onepaysM He no3nHee 13 (TpuHaAmaTH) MECSIeB ¢ MaThl coBepieHus Onepanun
B CPOKH, ycTaHOBIEHHBIE B 1. 4.2.10 YcnoBuii. [l aHanMM3a CIOPHBIX CUTYalii baHK Takke MOKET MOTpeOOBaTh OT
[IpeanpusaTus mpemocTaBIeHHUsT MUCHMEHHOTO 3asBiIcHUS [Ipennpusitus ¢ M3I0KEHHEM OOCTOATENLCTB MPOBEIACHUS
Omnepaiyy, CYETOB 3a IPEJOCTaBICHHbIE TOBapbl/yCiayru, TOBapHBIE WJIM KAacCOBbIE YEKH W JIPYTHMe JIOKYMEHTBHI,
HEeoOX0nMBIE IS TPOBEJICHNS aHAJIN3a OOCTOSITENBCTB MPOBEACHUS ONEPALlK HIIH MPETEH3UOHHOM paboThI.

5.1.11. B 0HOCTOpPOHHEM IIOpsAKE BHOCHTh M3MEHEHMs1 B Hacrosimme YcioBus w/mwin Tapudsl. bank yBemomiser
[Ipeanpusitue 0 TAKUX U3MEHEHUSX MyTeM ImyOnukanuy nHdopmannn Ha OpUIKaIEHOM caiiTe He rmo3aHee, yeM 3a 14
(4eThIpHAALIATE) KaJeHAAPHBIX JHEH 10 BBEACHHUS B ICHCTBUE YKA3aHHBIX H3MCHEHHH. A B Cllyyae BHECCHHUS U3MEHEHHH
B YcnoBus u /unu Tapudsl B CBsA3M ¢ BBOJOM HOBOH YCIIYTH JIMOO B CIydae BHECEHHS M3MEHEHUH B IOKYMEHTBI, CCHUTKU
Ha KOTOpBIE JAIOTCS B HACTOSIIMX YcioBuAX, bank yBemomisier [Ipenmpusarie o Takux M3MEHEHUSIX Y CIOBHU /WU
Tapun¢oB W/umm TaKUX JOKYMEHTOB IyTeM IMyOmuKkamnu nHpopMarm Ha OQuiinanrsHOM caiiTe He MeHee 4eM 3a 1 (0uH)
KaJICH/IapHBIH JICHb.

5.1.12.B ciyuae n3MeHeHHs peKBU3UTOB baHka, yka3aHHBIX B 3as1BIIeHIN/3asBICHIH 00 N3MEHEHNH yCIOBHH, yBEJIOMHUTh
006 stom [Ipeanpustue myrem pasmemnienus nHGopmanun Ha OpunnansHoM caiite banka.

5.1.13.B nemsax mnomydenuss uHpopmanuu no OmnepanusM HampasisTh 3alpochl Ha aApec JIICKTPOHHOH IMOYTHI
[pennpusatus/TCT, yxa3annsiii B 3assinenun/Uudopmanun o TCT.

5.1.14.0tka3ats [Ipeanpusruio B 3akimoucHun JloroBopa 60e3 00bSICHEHHS IPUYHH.

5.1.15.TpeboBath ot KitneHnra npepocraBiieHHs: JOKYMEHTOB U CBEJICHUH, HEOOXOIUMBIX JUIS OCYLIECTBICHUS (PYHKIINH,

NpeaAyCMOTPCHHBIX Tpe60BaHI/IHMI/I HeﬁCTBy}OMGFO 3aKOHOJAaTCJIbCTBA.

5.2. bank o0si3yercs:

5.2.1. O6ecneunts Ilpeanpustuto goctyn k CIIDII ms ocymectsaerus Onepariui.

5.2.2. OGecrieunTh Oe3omacHOCTh TpoBeaeHus Omepaiuii B MHTepHET-dKBalpUHIE MOCPEACTBOM HCIOIB30BAHUS
cOBpeMeHHBIX npotokosioB U TexHonoruit 3DSecure.

5.2.3. YcranoButs Ha [IpeanpusTiu ¥ TOATOTOBUTH K SKCIUTyaTallll DJIEKTPOHHBIE TepMHUHANB/ CMapT-TepMHUHANIBI 15
npoBeneHust Oneparuil. IlpoBectn mepBUUHBIA HHCTpYyKTaX paboTHHKOB TCT B COOTBETCTBHH C MHCTPYKTUBHBIMHU
MaTepHalaMH, IpeA0CTaBIEeHHBIMA baHKOM.

5.2.4. OcyILEeCTBIATh KPYIJIOCYTOUHYIO ABTOPHU3ALUIO.

5.25. PasamecTuTp Ha caiite: http:/onnara-kapToil.pd oOydvaromupe MaTepHalibl JUIl NPOXOXKICHHS HHCTPYKTaxa
cotpyaHukamu [Ipennpusrus.

5.2.6. OOGecrieunBaTh DICKTPOHHBIC TepMUHAIB/ CMapT-TepMUHAIBL, ycTaHOBICHHBIC Ha [Ipeanpustun/TCT, pexramHo-
MHQOPMALMOHHBIMU MaTepHaTaMu, HEOOXOAUMBIMU AT TpoBeaeHus Onepanuii.

5.2.7. OGecrieunBarh KpyriocyTOUHYIO paboTOCIIOCOOHOCTh DJIEKTPOHHBIX TepMHUHAIOB/CMapT-TepMuHaioB. B ciyuae
BBIXO0/Ia U3 CTPOsI DIEKTPOHHOT0 TepMuHana/CmapT-TepMuHaia, odecrneunTs [IpeanpusTie nenpaBHbIM DIIEKTPOHHBIM
TEpPMHUHAJIOM He no3/Hee 3 (Tpex) pabounx qHeH ¢ naTel norydeHus bankom 3asBku ot [IpenpusaTist o HoMepy CITy>KObI
noanepxku bauka no Tenedonam, ykazanubiM B 1.2 [opsiaka npoBeaeHus onepaiuii B ToproBo-cepBUCHBIX TOUKaX/Ha
Pecypcax, pasmenieHsoro va Odunuansaom caiite banka.

5.2.8. Ha ocHoBanmm momyueHHON oT [lpenmpusarus pacueTHON HH(OpMAIWu, NepeIaHHOW OT OJIEKTPOHHOTO
tepmuHana/Cmapt-tepmunana/Pecypca/QR-kona B Bank, He mosaHee 2 (nByx) pabouux [HEH ¢ JaThl MOJYYESHUS
pacueTHOM nHPopMauu baHkoM nepednciaTe Ha pacueTHbIH (Tekymuit) cuet [Ipennpustas cymmsl Onieparuii OruiaThl
B BJIIOTE ITpOBeIeHNUS oneparuy (pyonm P®), 3a BBIYeTOM IUIaThI 32 BHINTOJIHEHHE PAaCYETOB, B IOPSKE, YCTAHOBICHHOM
B paszene 6 Ycnosuii u Tapudamu banka.

[Jaroii nonyuenus pacuetHoi uHdopmanuu bankom sBisiercst gata pabodero AHS, CIEIYIOMIEro 3a JHEM COBEPLICHUS
orepanuy DIEKTPOHHOIN CBEPKH HTOTOB.

B cmywae Ttexmmyeckoro c0os TpH Iepenade ODJIEKTPOHHOW CBEPKHM HWTOTOB/HEBO3MOXKHOCTH IPOBEIEHUS
Ipennpustaem/TCT nim OTCYTCTBHS DNEKTPOHHON CBEPKH UTOTOB M0 MHBIM MPUYMHAM, NEPEUHCIATH [Ipennpusatuio
cymmsr Oreparniuii, 32 HCKITIOYEHHEM CyMM, YKa3aHHBIX B TIEPBOM ab3alle HACTOSIIIETO MyHKTa, M0 UCTeYeHHH 3 (Tpex)
KaJeHIApHBIX JTHEH C MOMEHTA MOCIeTHel DIIEKTPOHHOM CBEPKH UTOTOB.

5.2.9. Ha ocHOoBannu u He mo3xaHee 2 (AByX) pabounx THEH ¢ naThl morydeHus pacdeTHoi napopmarmu ot AO HCIIK,
MepeYrCIsITh/yIep)KUBAaTh CYMMBI, MoJuiexame Boimiate IIpennpusrturo/ymnare IIpeanpusitieM B COOTBETCTBHH C
IIpasunamu AO HCIIK.

5.2.10. IIpenocraButs [Ipeqnpusaruro Maker QR 1o 37€KTpOHHBIM KaHAJIaM CBSI3U B JJIEKTPOHHOM BHIIE.

5.2.11. OcymectBisats 06padoTky [1/1H, momydeHHsix ot IlpennpusTus, a Takke 00ecednTh KOHPUACHIMAIEHOCTD 1
3amuTy obpabateiBaembix I1/IH B cooTBeTcTBHHM ¢ TpeboBanusMu PenepanpHoro 3akoHa ot 27 utonst 2006 Ne 152-D3
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«O mepcoHaNbHBIX AaHHBIX». [IpuHMMaTh HEOOXOAMMBIC NMPABOBBIC, OPraHU3AIMOHHBIC W TEXHUYECKHUE MEpBI WIN
obecrieynBaTh UX NPUHATHE JUIS 3alIUTH HonydaeMblx oT Ilpennpustust [1/lH oT HenpaBOMEpHOTo MM CiydaifHOro
JIOCTyINa K HUM, YHUUTOXKEHHsI, U3MEHEHMs1, OJIOKMPOBAHMsI, KOITMPOBaHUs, IIpelocTaBleHus], pactipocrpaHenus [1/1H, a
TaKXkKe OT UHBIX HEIPaBOMEPHBIX ACHCTBUH B OTHOILIEHUHU NonydaeMsbIx oT IIpennpustus I1/1H.

5.2.12. [IpenocraBute [IpeanpusTHioO BO3MOXHOCTh YCTaHOBHTH MoOwibHOe mpuioxeHne banka Ha MoOwibHOE
ycrpoiictBo IIpennpusitus.

6. OIIVIATA YCJIYI BAHKA
6.1. Ommara [Ipenmpusaruem ycmyr baHka 1Mo ocymiecTBICHHIO pacyeToB o OmepanusM OIuIaThl IPOU3BOIHUTCS ITyTeM
yIepkaHus baHKOM CyMMBI BO3HArpaskACHUS 3 CYMMBI IIepeBoa B 3a4eT 00s3aTenseTs [peanpusiTus, yKka3aHHBIX B II.
4.2.1 Ycnoswii, B coorBetcTBUE ¢ Tapugamu. [Ipu sTom obs3arenscTBo [MokymaTtens nepexn [IpennpustieM mo oraTe
ToBapos/ycayr, npenocraBineHHbIX [Ipennpustuem [Tokynarento, mpu3HaeTcst HCIOIHEHHBIM [Ipeanpustiem B pasmepe
CYMMBI JICHEXKHBIX CPEJICTB, yKa3aHHOM B pacnopskeHuu Ilokynartens o nepeBojie JEeHEKHBIX CPEICTB B LENAX OILUIAThI
Tosapos/ycayr Ipennpusitus.
6.2. Ilnara 3a cepBucHOe OOCIy)XHMBaHHE DJEKTPOHHBIX TEPMHHAJIOB, NMpeaycMoTpeHHas Tapudamu, HauuciseTcs
bankoM exemecsuHO He mo3mHee S5 (msroro) pabodero AHS Mecsla 3a Kkl OJEKTPOHHBIM TepMHHAI,
He3a0nokupoBaHHbIi OankoM Ha 00 wacos 00 munyT 01 yrcna mecsiua, co CpokoM rnoramieHus B reuenne 30 (Tpuauary)
KaJICH/IapHBIX JHEH C JaThl BEICTABICHUS TPEOOBAHUS!
e  IIyTeM NpsAMOro 1e0eTOBaHMS PaCUYETHOTo cyeTa (0e3 TOMOIHUTEILHOrO PACIIOPSKEHHS HA OCHOBaHHH 3apaHee
narHoro [Ipennpustiem aknenra) — eciu cueT [Ipeanpusatus otkpsiT B banke;
® IyTeM €XEMECSYHOrO BBICTABJICHHS IIATE)KHOTO TpeOoBaHMs/cUeTa Ha omiaty — eciau cuer [peampustus
OTKPBIT B Ipyroil KpEAUTHON OpraHU3aLuu.
6.3. Ilnara 3a cepBucHOe oOciyxuBanue CMapT-TepMHHAIOB HauucisieTcsi baHkoM exemMecsiuHO 3a Kaxaplii CMapT-
TEepMHHaJ, He 1o3/Hee 5 (IsToro) pabovero JHS Mecsa, CISAYIOIEro 3a OTYETHBIM IIEPUOJIOM, CO CPOKOM MOTALICHUS
B Teuenue 30 (Tpuauaru) kajseHaapHeix nued. [Ipm sToM miara 3a cepBucHoe oOcimyxuBaHHe CMapT-TepMHHAIOB
HAuUCJIAeTCs, HAUMHAS ¢ JaThl ycTaHOBKU CMapT-TepmuHaina B TCT, mponopIinoHanbHO KOJIMYECTBY KaleHIapHbBIX JHEH
Mecslla B 3aBUCHUMOCTH OT BblOpanHoro Ilpenmpusrtuem Tapuda mnst Cmapr-TepMmuHana, pa3MEIIEHHOTO Ha
OdunmansaoM caiite banka. [Tpu noxkmrouennu/oTkimouennn 1D wmn 2D ckanepa pasmep miathl 32 CMapT-TepMUHAT
MIEPECYUTHIBACTCS 32 OTYCTHBIM IIEPHOJ HE3aBUCHMO OT JaThl yCTAHOBKH/CHSITHS CKaHepa:
e  IIyTeM NpsMOro 1e0eTOBaHUS PacYeTHOTO cyeTa (0e3 TOMOTHUTEILHOTO PACIIOPSIKEHHS HA OCHOBaHHH 3apaHee
narHoro [Ipennpusitiem aknenta) - eciu c4et [Ipeanpusrust oTkpsIT B banke;
® IyTEM EXEMECSYHOTO BBICTABIICHUS IUIATEKHOTO TPeOOBAaHMS/CUETa Ha OIUIATy - eciu cueT [lpeampusarus
OTKPBIT B Ipyroil KpEAUTHON OpraHU3aLnu.
[pu noxknrouennu/otkaze 1D u 2 D ckanepoB Tapu¢ paccuutsiBaetcsi 1 (0MH) pa3 B Mecsll, HE3aBUCHMO OT JaThl
n3menenus Tapuda.
6.4. B ciyuae ecnu [Ipennpusitie He uMmeet cuera B banke, [Ipeanpusitue 06g3yeTcs B cpok He no3nHee 10 (gecsaTi)
paboumx mHEN ¢ HaThl MOANUCAHMSA 3asABICHUS, 3aKIIOYUTH K JIOTOBOPY HA PAcuETHO-KAaCCOBOE OOCIy>KHBaHHE C
KPEOUTHON oOpraHu3alueldl, B KOTOPOM OTKPBIT pacueTHbId cuer IIpenmpusiTusi, AONOJHUTENBHOE COIVIALIEHHUE O
MPEJOCTaBICHUH 3apaHee JaHHOTO aKIeNTa B OTHOIIEHHM IUIATeXKHBIX TpeOoBaHMi baHka, BO3HUKIIMX B paMKax
Horosopa.
6.5. Ilo Omepanmsm Bo3Bparta, Bo3Bpar ruiatexa n PeBepcHBHBIM TpaH3aKIUSIM IUIaTa 3a MPOBEJICHUE PAacyeTOB HE
B3uMaeTcsa. B 3ToM ciyuae 1uiata 3a IpOBEIEHHME pacdeToB, ynep)kaHHas baHkoM mpu oOpaboTKe mepBOHAYATBHON
Onepanyu, He BO3BPALIAETCS.
6.6. Ommara [IpeqnpusTrieM cyMM BO3HArpa)xIeHU B paMkax [IporpaMMer osutbHOCTH 171 Aepxareneii Kapt «MUP»
MPOU3BOJUTCS ITyTEM UX yAepskaHusi baHkoM U3 cyMMBI IIepeBojia B 3a4eT 00s13aTesbeTB [IpeinpusiTus, yka3aHHbIX B II.
4.2.22 Ycnosuii, B pazmepe, ycranosienHoM npasuiiamu AO HCIIK, ony0nrkoBaHHBIME Ha caiiTe wWww.privetmir.ru.
Ilpu stom o6s3atenbcTBo [lokymarens nepen Ilpeampustuem 10 omiate ToOBapoB/YCIIyT, MPEIOCTABICHHBIX
Ipennpustuio Ilokynartenem, mpu3HaeTCss HCIOTHEHHBIM [IpennpusTieM B pa3Mepe CyMMBI JEHEXHBIX CPEICTB,
yKa3aHHOH B pacnopspkeHuH [lokymaTtenst O mepeBoje JACHEKHBIX CPEACTB B IENAX OIUIAaTHl TOBapoB/yCiyT
IIpeanpusitus.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HeBBINOJIHEHNE WIIM HEHAIJIeXkKallee BBIITOITHEHUE 00s13aTesbeTB 110 JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBHU C yCIOBHsAMH JloroBopa 1 3aKOHOIATeNLCTBOM PO.

7.2. baHKk He HeceT OTBETCTBEHHOCTH MO CIOpaM M pa3HOIJIacHsM, BO3HUKAarOmMM Mexny Ilpexnpusitnem wu
[TokymnareneMm BO BceX cilydasiX, KOTJa TaKHMe CIOPHI M pa3HOTJIacHsl HE OTHOCSTCS K mpenMety Jlorosopa, a Takxe 1o
criopaM B OTHOLICHUHM TOBapOB/YCIyr, OIUIAYE€HHBIX C MCHOJIb30BaHHMeM KapT (B TOM YHCiIe C HCIOJIb30BaHHEM
pexBuzutoB Kaptel / NFC-kaptel / Bruomerpuueckoro meroia uaeHtudukaunu / QR-koxa / ITnatu yepe3 Coepbank
(SberPay).

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a 3a/IEPXKKH IEPEBO/Ia ICHSKHBIX CPeICTB Ha cyeT [IpeanpusTus, eciiu 3aiepKKH
IIpOM301LIM He 110 BuHe baHka.
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7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHE YcJoBHH JloroBopa, 0OyclOBIEHHOE NEHCTBHSMH WIIN
0e31eCTBUSAME TPETHUX JIML, B TOM YHCJIC YYaCTHUKaMu [11aTexHbIX cucTeM.

7.5. BaHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE Iepeuncienne cymm Omneparuii o npuunuHe pOBeICHUS
paccienoBanusi bankoM npu noj03peHny Ha nposeaeHue Oneparyu ¢ HapyleHHeM yciioBuil Jlorosopa.

7.6. IlpenmpusiTie HeceT OTBETCTBEHHOCTD 32 HEKOPPEKTHOCTD MpoBeieHHBIX Onepanuii, coBepiieHHBIX Ha Pecypce, B
cirydae HeBbIonHeHu 11. 4.2.21.1 YcnoBuit.

7.7. TlpennpusiTiie HECET OTBETCTBEHHOCTH 3a Bee AeHCTBHS, ocymecTBisiemble [Ipennpusatuem/TCT B CIIOII.

7.8. ITlpenupusTie MONTHOCTBIO HECET OTBETCTBEHHOCTH 3a JICHCTBHSA CBOETO IEPCOHANA, CBS3aHHBIC C HAPYIICHHUEM
ycioBui JloroBopa 1 MHCTPYKTUBHBIX MaTepUalIOB, IPEJOCTABIEHHbIX baHkoM.

8. ®OPC-MAXOPHBIE OBCTOSATEJBCTBA

8.1 Cropona [loroBopa 0cBOOOXKIACTCSA OT OTBETCTBCHHOCTH 332 YACTUYHOE WU MOJTHOE HEHCIIOMHEHHUE 0053aTEIILCTB
mo JloroBopy, €Clii 3TO HEHCIOJHECHUE SIBUJIOCH CICJICTBHEM OOCTOSATEIHCTB HEMPEOJOJIMMON CHUIIbI, BO3HHUKINUX B
pe3yipTaTe 00CTOSATEIBCTB YPE3BBIYANHOTO XapaKTepa, KOTOPhIC CTOPOHA HE MOTJIa HU TPEABUICTD, HU MPEIOTBPATHTh
pa3yMHbIMEH MepaMu. K TakuM 00CTOATEILCTBAM YPE3BBIUAHHOTO XapaKTepa OTHOCATCS CTUXHUHBIC OCICTBUS, aBapHH,
MOXKaPbI, MACCOBBIC OCCIIOPSIKH, 3a0aCTOBKH, PEBOJIOIINK, BOCHHBIC ICHCTBUS, a TAKIKE JIOOBIC IPyrUe 00CTOATEIHLCTBA
BHE Pa3yMHOT'O KOHTPOJISI CTOPOH.

[Ipr BO3HMKHOBEHHH YKa3aHHBIX OOCTOSATENBCTB CPOK WCIIONHEHHS JOTOBOPHBIX O0S3aTEIBCTB COPa3MEPHO
OTKIIa/IbIBACTCS Ha BPEMsI ACUCTBHS COOTBETCTBYIOIIETO OOCTOSITEIBCTRA.

8.2 Ilpm HacTymieHHH OOCTOSTENBbCTB, yKazaHHBIX B 1. 8.1 VYcnosumii, CropoHa, Ui KOTOPOH CO3TANIaCch
HEBO3MOXXHOCTh HCIIOJIHEHHs ee 00s3aTeNbcTB 1o J[oroBOpy, NMODKHA B TedeHHWe 24 (IBaAIaTH YETHIPEX) YacoB
W3BECTHUTH O HUX Apyryto CTOPOHY B COOTBETCTBHU C 11.2.7 YCIOBHUH, ¢ 00sA3aTEIFHBIM YKa3aHHEM TAaHHBIX O XapaKTepe
00CTOSITENBCTB, OLIGHKY UX BIMSHHUS Ha BO3MOXKHOCTH MCIIOJIHEHHUSI CTOPOHON CBOMX 00s3aTenbcTB MO JloroBOpy H
MpelnoiaraéMblii CPOK WX HCIOJHEHUs (MPU HATUYMHU TaKOM BO3MOXKHOCTH). [Ipn HEBO3MOXKHOCTH HCIIOTHEHHUS
0053aTeNBCTB B CPOK CBHIIIE 3-X (Tpex) MecsIeB Kaxaas u3 CTOpoH UMeeT MpaBo pacTOPTHYTH JJlorosop.

9. YPEI'YJIMPOBAHUE CIIOPOB

9.1 VperynupoBanue criopoB CTOPOH COBEpIIAETCS B IPETEH3HOHHOM TOPSIIKE.

9.2 Tlperensun paccmarpuBatorcsi CropoHamu B TeueHue 10 (pecsiTi) KaJeHIapHbIX JHEH ¢ JaThl X TOIyYSHUS OJHOH
u3 CTopoH.

9.3 Cnopel, He YpErylIMpOBaHHBIC B IPETCH3MOHHOM MOPAIKE, IOUISKAT pAa3pEHICHHI0O B COOTBETCTBHH C
JIEHCTBYIOIIKUM 3aKOHOAATENLCTBOM PD.

10. CPOK JEMCTBHS JJOTOBOPA U MOPSJIOK ETO PACTOPXKEHUA
10.1.  [oroBop BCTyIaeT B CUIY:

e ¢ jparel noanucanust CtopoHamu 3asiBieHust/3asiBiieHNs] 00 U3MEHEHNH YCIOBUI Ha OYMa)KHOM HOCHTEIE;

e c jarsl noanucanus Ipennpustuem 3aspiaenus/3assieHns 00 U3MeHeHHH ycaoBuii DI,
10.2.  [oroBop AelCTByeT Oe3 OrpaHUUYCHHS CPOKa.
10.3.  JIrobas Cropona no J[oroBopy BIpaBe €ro pacTOPrHyTh B OJHOCTOPOHHEM BHECYJICOHOM MOPSIKE, YBEIOMHUB
00 3tom npyryro CTOpOHY OJHHM U3 CIOCO0OB, YKa3aHHBIX B ILIL. 2.7.1 — 2.7.4 YcnoBuii, He MeHee 4eM 3a 5 (TATh)
KaJICH/IapHBIX JHEH 710 TaThl PACTOPKEHUS.
10.4. CTOpOHBI OCYILECTBIIIIOT pPacdeThl/B3aMMOpacueTsl B TedeHHe 18 (BoceMHamIaTh) MecsAleB C JaThl
pactopxxkenust Jorosopa. IIpeanpusitue BoimiaunBaeT banky cymmbl Onepauuil B NOpsAKe, YCTaHOBJIEHHOM 1. 5.1.3
YcenoBui.

11. MPOYHUE YCJIOBUS
11.1 CtopoHSI COrNAImAOTCs, YTO HCTOYHIKAMHU IIPAaBOBOTIO PEryInpoBaHus oTHommeHuit CTopoH B pamkax Jlorosopa
SBJIIOTCSL HACTOSIIIME YCIJIOBHSA, NEHCTBYIOIIEe 3aKOHOMATeNsCTBO P®d, mpaBuia, CTaHAApPTHI U PEKOMEHIALUHU
[InaTe)HbIX CUCTEM IIPU YCIIOBHHU MX HE MPOTUBOPEUHS JICHCTBYIONIEMY 3aKOHOIATENbCTBY PD.
JIrobpie ycrmoBus u mosoxeHus JloroBopa, KOTOpBIE NMPOTHBOpEYAT IMOJOXKEHHWAM mpaBumi [maTexHBIX cucTeM (Kak
M3BECTHBIX B MOMEHT 3akitoueHus [loroBopa, Tak M BBEJCHHBIX B JieicTBHE B OYy/IyIlieM), JOJDKHBI ObITh MPUBEACHBI B
COOTBETCTBHE C NpaBWiIaMH [1aTe)XHBIX CHCTEM, €CIIM 3TO HE IPOTUBOPEUUT 3aKOHOIATENbCTBY PD.
11.2 Undopmanms, mnosmydenHas I[lpexnpusituem B pamkax wucroiaHeHus Jlorosopa (Homepa Kapr, ®.1.0O.
[Nokynareneii, cymmbl Oniepanuii u T.7.), SIBISETCS KOHOUACHIMAIFHON U HE TOAJIEKHT Iepeaadye TPEThUM JIMLaM, 3a
HCKITIOUEHHEM CIIy4aeB, IPelyCMOTPEHHBIX JCHCTBYIOINM 3aKOHOaTeNbCcTBOM P mim ycnosusimu JloroBopom.
11.3 Croponsl 0053yI0TCS HE pa3riiallaTh IOJyYeHHBIE B X0/1€ HCIIOJIHEHNUS JIoroBOpa CBEJCHUS, BKITIOYast:

e  OINHMCaHWE 3AIUTHBIX AJIeMeHToB Kapr;

®  TEXHOJOTHIO IpoBeaeHus Oneparuii;

e  uH(pOpMaIUIo 00 ynpaBieHuH, GUHAHCOBON M HHOU AeaTensHocTH CTOPOH;

16 IIpu HaMMYMU TEXHUYECKOM BO3ZMOMKHOCTH.
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e  pHYI0 MH(GOPMAIMIO, pasrialieHue KOTOPOH MOXKET MPUBECTH K BO3HHKHOBEHHIO YOBITKOB WJIM HETaTHBHO

HOBJIMATH Ha JIEJIOBYIO penyTanuo CTOpoH.
[IpenocraBienne ykazaHHOW HH(GOPMAIMH JOITYCKAETCsl TOJILKO IPH coryiachu obenx CTOpoH.
JanHoe noJiockeHue He OTMeHsieT 1. 5.1.6 YciaoBui.
11.4 Ilpennpusitue 3aBepsier, 4ro peanusauusi Tosapos/ycayr B TCT ocymecTBiseTcs B COOTBETCTBHH C
TpeOOBaHUSAMHE JEHCTBYIOMIETO 3aKOHONAaTeIhCTBa PO.
11.5 Hwu oxgna w3 CTOpoH He BIpaBe IepeaBaTh CBOM OOS3aHHOCTH W/WJIH IpaBa 1o J[oroBopy TpeTbuM IHUIaM 0e3
MICHMEHHOTO COTJIacCOBaHMUSA ¢ Apyroi CTOPOHOM, 3a HCKIIFOYEHHEM CIydasl peopraHu3anui oxHoit n3 CTopoH.
11.6 B cmyuae peopranmzanuu onHoi n3 CTOpoH oOs3aTenscTBa 1O JloroBOopy B IMOTHOM 00BEME MEPEXOIsIT K
npaBonpeeMHUKY. B ciiygae mmkBupammm oxHoW u3 CTOpPOH HMMYyIIECTBEHHbIE TpeboBaHust apyroil CTOpOHBI
YZIOBIIETBOPSIFOTCS 33 CUET UMYILECTBA JTUKBUANPYeMO CTOPOHBI B yCTAHOBIEHHOM 3aKOHOAATeIbcTBOM P® mopsinke.
11.7 HHcTpyKTHUBHBIE MaTepualibl, Kacaroliuecs npeaMera JloroBopa, BKIIIOYasi JOKYMEHTBI, CCBUIKM Ha KOTOpBIE
JIAlOTCSl B HACTOSIIMX YCIIOBHAX, pa3MelleHHble Ha O¢uunanbHoMm caiite baHka, CTaHOBATCS 00s3aTEIBHBIMH K
MCIIOJIHEHHIO CO clieytomiero paboyero aHs 3a AHeM pasMernenus ux Ha OdunmansHoM caiite banka, eciy He ykazaHbI
WHBIE CPOKU BBOJIA MX B JICICTBHE.
11.8 Undopmanus, ykazaHHas B 3asBieHUN/3asBICHUN 00 M3MEHEHUH YCJIOBHH, M3MEHSETCS IyTeM O(QOpPMIICHHS
[IpeanpusiTueM KOPPEKTUPYIOLIETO 3asBJICHNUS, U ISHCTBYET ¢ aThl ero noanucanus [Ipeanpustiem.
11.9 Bce yBemomiieHHs U 3alpockl 1Mo JJoroBopy, 3a HCKIIIOYCHHEM CIydaeB, Koraa JJoroBopoM mpeaycMOTpeH WHOU
MOPSJOK WX HAIllPaBJICHUs, CYUTAIOTCS HAPABJICHHBIMH HaJUIeXKaIIUM 00pa3oM apyroii CTOpoHE B COOTBETCTBHH C II.
2.7 YcnoBuii.
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