% CBEPBAHK POCCUU

OcHoBaH B 1841 roay
OTKPbITOE AKUMOHEPHOE OBLUIECTBO «CBEPBAHK POCCUN»

Ycnosun npedoocmaenenusn ycaye ¢ ucnonvzoeanuem cucmemsl «Coepoanx busnec OnJlwiny»/«Coepoanx busnec»
0AO «Coepbank Poccuuy 1opuoudeckum aunam, UHOUGUOYATbHBIM HPEONPUHUMAMENTAM U (Yu3uuecKum auyam,
3AHUMAIOWUMCA YACMHOU RPAKMUKOIUL 8 NOPAOKeE, YCMAHO081eHHOM 3aKoHo0amenbcmeom Poccuiickon @edepayuu

1. TEPMHHBI U OIIPEJJEJIEHUA

ABTOPCTBO JIEKTPOHHBIX I0KyMeHTOB (ABTOpcTBO J/I) - mpuHaexnocts D/ coznasuieii ero CTopoHe.

Anajor codocrBeHHopyuyHoii mommucu (ACII) — 3navenuwe XoNI-(QYHKIMM, BBIYMCICHHOE IO BCEM PEKBU3UTAM
AJIEKTPOHHOTO JOKyMeHTa (HOMEp JIMIIEBOTO cueTa, HoMep TenedoHa, HOMEp 00s3aTeNbCTBa U T.1.), Mapollio, BBEACHHOMY
Knuenrom npu Bxozme B Cucremy, U OJHOPa30BOMY IapoJIto, HOATBEPXKIAIONIEMY PEKBH3HUTHI MONYdYaTeNs CPEJCTB W/UITU
PEKBH3HTHI IIATENBIINKA, €CITU OH HCIIONIB30BAJICS TIPH COBEPILEHUH onepauun. Mcnonbzyercs Tonbko B «COepdank busnec
OnJI@jiiny.

PaGouee mecto «KiaueHT» - coctaBHas 4acth CHCTEMBI, yCTaHABIMBaeMas Ha cTopoHe KimeHrta mpu BhIOOpe MM B
KauecTBe KaHana noctymna «Coepbank Busnecy.

Bank — OtkpeiToe akumonepHoe obmectBo Coepbank Poccnn, OAO «Coepbank Poccum.

Bnapenen ceprudukara KiI0Ya MOANMUACH — YIOJTHOMOYCHHBIH paboTHuK KimeHra, Ha mms koroporo YII Beiman
CepTU(UKAT KITF0YA MOIMUCH U KOTOPBIHA BIaICCT COOTBETCTBYIOIINM 3aKPBITHIM KIFOUOM 3JICKTPOHHOMN MU(POBOM MOIITUCH,
TIO3BOJISIFOIUM C TIOMOIIBIO CPEJICTB 3JIEKTPOHHOM HU(PPOBOI MOAIKMCH CO3/IaBaTh CBOIO JJIEKTPOHHYIO HU(PPOBYIO TOAINHUCH
B 2JICKTPOHHBIX JOKYMEHTaX (HOAMUCHIBATE JICKTPOHHBIC JOKYMEHTHI).

Bananenen ceprudmkara xkiawoda mmppoBaHus — YIIOJIHOMOYCHHBIH paboTHUK KinenTa, Ha ums kotoporo Y1 Beiman
Ceptudukat xiroua mudpoBaHUS U KOTOPHIH BJIaJIceT COOTBETCTBYIONICH 3aKphITON KOMITOHeHTo!M Kitroua mmpoBaHus.

JucTpuOyTHBHBIN KOMIUIEKT —MHULIMATU3UPOBAaHHBIN DnekTpoHHbIN Kimrou U PIN-konBepThl ¢ PIN-kogamMu k Hemy.
Jnsa «COepbOank buznec» B TUCTpUOYTUBHBIA KOMIUIEKT JIOTOJHHUTEIBHO BKIIOUEH O0€3IMYEHHBIH AUCTPUOYTHB padodero
Mecra «KireHT» Ha cheMHOM HocuTene ((IIAII-HOCUTENb, KOMIAKT-IUCK).

JloroBop — COBOKYITHOCTh CIEAYIOIINX JTOKYMEHTOB: «Y CIOBHUSI MPEIOCTABICHUS YCIYT C UCMOJIb30BAHMEM CHCTEMbI
«Co6epbank buznec OnJl@itn»/«Coepbank busnecy OAO «Coepbank Poccum» 1OpuaAnYecKUM JIUIAM, WHIUBHAYaJIbHBIM
OpeaNpUHAMATENAM W (DU3UYCCKUM  JIMIAM, 3aHUMAOIIUMCSI YACTHOM MpPaKTHKOH B MOPSIKE, YCTAHOBJICHHOM
3aKOHOMATENbCTBOM Poccuiickoit demepaimu» U «3asBICHHE HA 3aKIIOYEHHE JOTOBOpA O TMPEIOCTABICHHH YCIYT C
HCTONb30BaHueM cucteMbl «Coepoank busznec OnJI@iin»/Coepbank busznec OAO «Coepbank Poccumy.

3akpeITeiid kia0u Il — yHHKaTbHAs TOCIEIOBATEIFHOCT CUMBOJIOB, M3BeCTHAsI Bramensily cepTudukara Kiroda
MOANMCH ¥ TpeIHa3HaYeHHas JUIsd CO3JaHUs B OJIEKTPOHHBIX JIOKYMEHTax OJEKTPOHHOW LU(PPOBOH TMOAIUCH C
UCIIOJIb30BAaHUEM CPEZICTB AJIEKTPOHHOU IIM(POBOH ITOITHCH.

3asiBjieHNe Ha 3aKJIOYeHHE aorosopa - 3asBlICHHE Ha 3aKIIFOYCHHE JI0OroBopa O MHOpeaAOoCTaBJICHUU YCIYyr' C

UCTIONb30BaHUeM crcTeMbl «Coepbank Busnec OJI@ita»/«Coepbanx busnecy OAQ «Coepbanx Poccuny», asisromeecs
aKIENITOM MPEATIOKEeHHOH bankoM odepThl Ha 3akmrouenue Jlorosopa.

HNnentnpuxarop — norux, seistouiuiics umeneM [Ipencrasurens Knuenta B Cucreme.

Kauenrt - IOpunuueckoe iu10, WHIMBHIYAIBHBIA TpeINPUHUMATEIb WM (U3UUECKOE JIUIIO, 3aHUMAIOIIEeCs] YaCTHOM
MIPaKTUKON B MOpSIKE, YCTAaHOBJIEHHOM [EHCTBYIOIIEM 3aKOHOAATENbCTBOM Poccuiickoit depepanuu, 3axiroduBlIee ¢
Bbanxom JloroBop o npenoCTaBIeHUH yCIyT ¢ UCIOIb30BaHUEM CHCTEMBI.

Kaoun umq)ponanml - KJIIO4YH, CaMOCTOATCIBHO M3IrOTaBJIMBACMBIC YYaCTHUKaAMH CucreMbl ¢ MCIOJNb30BAaHUEM
CpCacTB CucreMbl 1 npe€aHa3Ha4YCHHbIC JJId obecrnieueHus KOH(l)I/II[eHHI/IaJ'H)HOCTI/I 3H Y4aCTHUKOB Cucremsul npu ux
nepeaadye 1mo CE€Tu I/IHTepHeT nyTeM IJ_II/I(l)pOBaHI/IH. Kirou IJ_II/I(l)pOBaHI/IH COCTOUT H3 YHHUKAJIbHBIX OJHO3HAYHO
B3aNMOCBs3aHHBIX OTKpBITOﬁ u 3aKpLITOﬁ KOMIIOHCHT.



Koppextnas DIl — snexTpoHHas HU(poOBas MOANUCH, [AlOIIas TOJOKHTENbHBIA pe3yabTaT ee MPOBEPKH
COOTBETCTBYIOIMM cepTHdUIMpoBaHHsiM cpeactBoM OIII, ¢ ucmoab30BaHHEM JSHCTBYIOIIETO Ha MOMEHT MOMIMHCAHHS
OTKpBITOrO KITFOYa HOJIUCH ero Bragenbna.

OtkpeiThiii kiawoy DIl — yHukanbHasg MOCIEI0BATETLHOCTE CHMBOJIOB, COOTBETCTBYIOIIAS 3aKPHITOMY KIIOUY
9JIEKTPOHHOHN IM(POBOI MOAMMCH, U TpPEAHA3HAYCHHAS I NMPOBepKU KoppekTHOcTH DIII1 DieKTpOHHBIX JOKYMEHTOB.
OTKPBITHIH KJIFOY IMOANUCH CUMTACTCS MPUHAICKANTIM yJacTHUKY CHUCTEMBI, €CITU OH ObLT 3aperucTpupoBad B Cucreme B
COOTBETCTBUU C YCTAHOBJIECHHBIM MOPSIKOM. OTKPBITHIN KJII0Y SIBJISETCS HEACUCTBYIONIMM HAa MOMEHT MOAIMCAHUS, €CJIU OH
HE 3aperHCTPUPOBaH, BRIBEICH U3 ICHCTBUS WM OJIOKHpoBaH B CucTeMe.

«Coepbank bu3Hec» - KOMIUIEKCHAs yCIlyra, BKIIIoUaromas B ceds gocryn Kimenra k ocymectinenuto oneparmii PKO
TI0 CYEeTaM, OTKPHITHIM B baHke, ¢ UCIIONb30BaHNEM KaHalla JOCTYIIa KIMeHT-0aHK

«Coepbank busnec OnJI@iin» - KOMIUICKCHAs yCayra, BKIoYaromas B ce0s moctyn KiTMeHTa K OCYIICCTBIICHHIO
oneparuii PKO 1o cyeram, oTKpHITEIM B baHke, ¢ HCHONBb30BaHUEM KaHaja JOCTYIa HHTEPHET-0aHK

CepTHduKAT KJIH0YA MOAMUCH — JOKYMEHT Ha OyMa)>KHOM HOCHTEJNC, KOTOPBIH BKIIOYAaeT B ceOs OTKPBITHIA KIHOY
OUIT u koropeiii Beimaercs YII yuactHuky Cucrembl s moaTBepkaeHus nomiuHHOCTH DIl M uaeHTUDHKAIMH
Branenbua ceprudukarta Kirto4a mOIHCH.

CepTudukar Kiiroua mupoBaHust — TOKYMEHT Ha OyMa)KHOM HOCHTEINE, KOTOPBIN COMEPIKUT OTKPHITYIO KOMIOHEHTY
KJIF0Ya MIM(poBaHus, U KOTopslil Beimaetcs Y11 yuactauky CucteMsl i1 uaeHTHUKauu Brnagesnbiia cepTudukarta Kiroya
i pOBaHUSL.

Cucrema — CucremMa 3JIEKTPOHHOTO JJOKYMEHTO000poTa (IpreM/Iepeada JIeKTPOHHBIX JOKYMEHTOB) Mexay baHkom
u Knuenramu, npenocrapisitorias KireHtaM BO3MOXXHOCTD MO YIANICHHOMY YIIPABJICHHIO OAaHKOBCKMMH CUSTAMH, & TAKKe
nonydeHuss OaHKOBCKHMX yCIyr uepe3 ceTh WMHTepHeT. B 3aBHCHMOCTH OT BBIOpAaHHOrO KaHala MOCTYMa HCIOIb3YeTCsI
nuHTepHer-KaHan «Coepbank busnec OnJI@itn» nim kanan OaHk-kiaueHT «CoepOaHk-bruznecy.

CTOpOH])l — CTOPOHBKI IO AOTOBOPY NPUCOCTUHCHUA ! bank - ¢ OZ[HOﬁ CTOpPOHBI, Knuenr — ¢ I[pyFOﬁ CTOPOHEI.

CoMHHuTEJIbHANA oriepanmsi — ornepanusa, uMCronas npusHakv, CBUACTCIbLCTBYIOIIHUE O BO3MOKHOM OCYIIECTBJIICHUU
JICraJiu3anuu (OTMI)IBaHI/ISI) J10X040B, MOJTYUYCHHBIX NPECTYITHBIM ITYTEM, U (1)I/IHaHCI/Ip0BaHI/ISI TEppopusMa.

Tapudwbl — ycranoBieHHas baHkoM neHa 6aHKOBCKOW yciyru Juist KitmeHTos.

YnocroBepsitommii nentp (YII) — opran, Bemonustomuii B Crucreme QyHKInM, npeaycMorpeHHbie DenepalbHbIM
3akoHOM OT 10.01.2002 Ne 1-®3 «O0 371eKTpOHHOH HUPPOBOH TOAITUCK.

Ynosnomouennoe auno Kinnenra — padornuk Kimenra, ynoiHOMOYEHHBIH pacriopsbKaThesl ICHEKHBIMU CPEICTBAMH,
HaXOJSIIIMMUCS HA CUETEe, M COBEPIIATh MHBIE JIEWCTBHS, TIPEAyCMOTpEHHbIE pa3jenoM 3 Ycnosui, uconszys ACIT/OUIL a
Taxke paboTHUK KireHTa, Ha/leleHHBIH TOJTHOMOYHUSIMY 110 TTOJrOTOBKE JJOKyMeHTOB B Cucreme.

YenoBust — YCIoBUs IPENOCTABIEHUS YCIYT C MCIOiIb30BaHueM cucteMbl «Coepbank busnec OnJI@itny/«Coepbank
Bbuznec» OAO «Coepbank Poccumy» ropuandecKkuM JIMIaM, HHAUBUIYAIbHBIM MIPEAIPUHUMATESIM U (PU3NUECKUM JIUIIAM,
3aHUMAIOIINMCS YaCTHOM MPAKTUKON B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepaunu.

YuactHuk Cucrtemsl — [Ipencrasurens Kiuenta, ncnons3yrommit S1I1.

Xom-pyHKIHS — OJHOHANPABIIEHHOE OTOOpaXkeHue (CBepTKa) coepKUMOro (aiisa min 0J0Ka TaHHBIX MPOU3BOJIBHOTO
pasMepa B OJIOK JaHHBIX (DPUKCHpPOBAaHHOrO pa3Mepa, oOJafarollee 3aJaHHBIMH MaTeMAaTHYECKUMMH CBOHCTBaMU;
ucnons3yetcs npu popmupoBanuu DI 1 aHasora coOCTBEHHOPYYHO! MTOAMHUCH.

danexTponnas uudponas noanuck (LI — pekBU3UT DIIEKTPOHHOTO JOKYMEHTA, IPEIHa3HAYECHHBIN JJI 3aIIUTHI €r0
OT TOJJCIKH, ITOJYyYCHHBIA B pe3ylbTaTe KpunTorpaduueckoro mpeoOpa3oBaHus HHGOPMAIMH C HCIIOIb30BAaHHEM
3akpeiToro xiroua 1[I 1 mo3ponsronuil uaeHTHGUIUPOBaTh Bragenpia cepTudukaTa KIoya MOIIMUCH KITF0Ya ITOAMUCH, a
TaK)Ke YCTAHOBHUTH OTCYTCTBHE UCKAKCHUS MHGOPMAIMH B DJIEKTPOHHOM JOKYMEHTE.

DeKTpOoHHBIH HokyMeHT (D/I) — ayeKTpoHHBIM 00pa3 AOKyMeHTa (IUIaTEKHOrO WM WHOrO0), MpEACTaBICHHBIN B
cornacoBanHOM CTopoHamu (hopMmarte, olpeeieMoM IPOrPaMMHBIME CPEICTBAMU CO3AaHUS JOKYMEHTa.

DJIeKTPOHHBIN TOKYMEHT BAJTIOTHOro KoHTpoJs (I BK) — D]I, ucnonb3yemplit 1j1s 11e1€i BalFOTHOTO KOHTPOJISI U
MIpeJCTaBIICHHBINH B (opmare, onpenensiemoM Cuctemoit ([lacnoprt caenku, CrpaBka 0 BaIIOTHBIX omepaiusax, CrpaBka o
MTOJTBEPKNAIONINX ToKyMeHTaX, CIpaBka O MOCTYIUICHWU BamtoThl Poccuiickoii @enepanuu, CrnpaBka O pacdeTax uepes
cuera 3a pyOeKoOM), WU B cBOOOTHOM (opmare (00OCHOBBIBAIOIIME JOKYMEHTHI, ITOATBEPKIAIONINE TOKYMEHTH U WHBIC
JIOKYMEHTBI, YCTAaHOBJICHHBIC BATFOTHBIM 3aKOHOIATENBCTBOM Poccutickont deneparium).

DJIEKTPOHHBIN KJII0Y — IPOrpaMMHO-aNNapaTHOE CPeiCTBO DNEeKTpOHHbIN naeHTHdukaTop Kinenra Ha 6aze « VPN-
key-TLS», ucnonnp3zyemoe B Cucreme Ui T€Hepalud 3aKpbITBIX M OTKPBITHIX Kiroueilt OIII, wirouedd mmdpposanus,
¢dbopmupoBanus u mposepku DI, mudpoBaHus W TMOAKIIOUCHHS K 3allUINeHHON kopmopatuBHOH VPN—cetu OAO
«Coepbank Poccum». DIEKTpOHHBIA KIIIOU peaiu3yer aiaroputMbl B coorBerctBum ¢ [OCT P 34.10-2001
"Nudopmannonnass TexHonorus. Kpunrorpaduyeckas 3amura uHbopManumu. [Iporeccsl (OpMUpOBaHHS W IMPOBEPKU
anexTpoHHoi nu¢posoit noamucu", F'OCT P 34.11-94 "Mudopmanuonnas texnonorusi. Kpunrorpaduueckas 3amura
unpopmanmn. Dynaxmus xommpoBanus" u  [OCT  28147-89 «Cucrembl o0pabotku uHpopmanmu. 3amura
Kpurrorpaduueckas. AITOpUTM KpUNTOrpaduIeckoro Npeodpa3oBaHUsD).



JeKTpoHHbIH TiaTe:kublii qokymeHT (JIIJ]) — osnekTpoHHBIH nOKyMeHT (IuiaTexHoe nopydeHue Kimenrta B
AJIEKTPOHHOM BHJIE), SBJISIFOLIUICS OCHOBAaHHUEM JUIsl COBepleHHs1 baHkoM oneparuii mo 6aHkoBckoMy cuety Kimenra. OI1/],
3anuuieHHbie KoppekTHeiM ACII/DLII, B cooTBeTcTBHU ¢ 3akoHOAaTeNnbcTBOM Poccuiickolt denepanyn UMEIOT paBHYIO
IOPUIMYECKYI0O CHIIy C pacdeTHHIMH JOKyMEHTaMH Ha OYMa)KHBIX HOCHUTENSAX, HOMIMUCAHHBIMU COOCTBEHHOPYYHBIMHU
MOJIHUCSIMHU YITOJTHOMOYEHHBIX JIMI] ¥ 3aBEPEHHBIMU OTTHCKOM I€YaTH.

DJIEKTPOHHBIN peecTp — cIHCOK (PU3UUECKUX JIMIL B BHJE JIEKTPOHHOIO (haiiia, BHYTpeHHHH GopMaT (coaepikaHue)
KOTOPOTO COOTBETCTBYET TpPeOOBAaHUSIM, ONPENENICHHBIM  CIEIHANbHBIM(BIMHA) JOTOBOPOM(aMH), 3aKIIOUYEHHBIM(BIMH)
CtopoHaMu. DIEKTPOHHBIA pEEcTp SABIAETCSA CIENUAIbHBIM TUIOM JOKyMeHTa B Cucreme u nonnucekiBaetcs OIIIT
cpenctBamMu CUCTEMBI.

DJIeKTPOHHBII CepTHHHUKAT KIHYA MOTIMHCH — 3JICKTPOHHBIN TOKYMEHT, KOTOPBIH BKIItoYaeT B ¢e0s1 OTKPBITBIA KITHOY
OUIT u koropeiii Beimaercs YII yuactHuky Cucremsl s moaTBepkaeHus nomiuHHOCTH DIl M uaeHTUHKAIMH
Brnanenbna ceptudukara Kiroda MOAMUCH.

PIN-kox — 1aposb, HEOOXOMUMBIH TS MOAYYCHUS AOCTYIA K (PYHKIMAM DJICKTPOHHOIO KITHOYa.

2. OBLIUE IIOJIO’KEHUA

2.1. O6cnyxuBanue bankom KIHEHTOB OCyIIeCTBIISETCS HA OCHOBAHHMHU 3aKJIIOUCHHBIX J[OTOBOPOB M B COOTBETCTBUH
¢ Tapupamu banka.

2.2. 3akmouenue JloroBopa Mexnay bankom m Kimentom ocymectBusercs myreM npucoeauHeHus KiumeHta
HacTOSIMM YCIOBUSIM (akuenrta YCJIOBHHA) B COOTBETCTBUHM cO craThed 428 ['paxkmanckoro komekca Poccuiickoii
denepanyy U MIPOU3BOAUTCS ITyTeM Iepenaun KIIMeHTOM WM ero yIoJIHOMOYEHHBIM MpeAcTaBuTeneM B bank 3asBiieHus Ha
3aKITI0YEHHE JIOrOBOPA.

2.3. 3akmoueHue JloroBopa OCYIIECTBIAIOTCA Tocie mpejacrabieHusi Knuentom B baHk BceX MOKYMEHTOB H
CBEJICHNH, YCTAaHOBJICHHBIX JEHCTBYIOLINM 3aKOHOATeNbcTBOM Poccuiickoit denepanum.

2.4,  ®akrom 3akmtoueHus Jloropopa sisnsiercs mogada Kinuenrom B bank 3asBieHus Ha 3aKIi0YeHUE JOrOBOpa.

2.5. Hacrosiue YcloBusi periaMeHTUPYIOT TMOPSIOK M YCIOBHS OKazaHHs yciayr KimeHTaM ¢ HCHOnb30BaHHEM
Cucremsl.

2.6. bank mpenocrasnser KiueHTy criemyromue YCIyrd ¢ Hcmoib3oBaHueM CHCTeMbl, B TOM YHCJIE YCIYTH Ha
IUTATHOM OCHOBE, MPenycMOTpeHHbIe Tapudamu:

o npueM ot Knuenta DI1]] Ha BeimosHeHue onepaluii o cueram Kivenra,

e npenocrasinenue Kimuenty B O] nnpopmarmm o0 onepanusix, COBEpIICHHbBIX 10 cyetam KineHra;

e npueM or Kimenrta m mpenocrasienre Kimuenty 31 B COOTBETCTBHU C YCIOBHSIMU OTAENBHBIX 3aKITIOYEHHBIX
CTopoHaMH JIOTOBOPOB, KOTOpBIE TPEIyCMAaTPUBAIOT 3JIEKTPOHHBIN OKYMEHTOOOOPOT C HCHOJIb30BaHUEM
Cucremsl,

e gmpueM ot Kimenta u mnpenoctaBienne Kmuenty 3J[ BK B nopsnke, ycTaHOBIEHHOM BaJIOTHBIM
3aKoHoAaTenbcTBOM Poccuiickoit @eneparum;

e npueM ot Kimenra u npenocrasnenue Kimenry nndopmarun ceodoaHoro gopmara B Buae I/1;

e npueM or Kimenra unpopmanuu mist popmupoBanus D/ no 3amanaeiM Kimenrom mabioHam (mpu 3TOM JUist
CHIDKEHUsI pUCKOB baHK MMeeT IpaBo 10 CBOEMY YCMOTPEHHUIO YCTaHABJIMBATh orpannieHus Ha /1, popmupyembie
TakuM 00pa3oM, HampUMep, Ha CyMMY) U mpenoctaBicHue KnueHty unpopmalmu nocpeactsoM SMS-coobmieHui
(SMS-6ankuHr);

e 3axmouenue JloroBopos/Cornamenuii cpeactBaMu CHCTEMBI B paMKaxX pEaIM30BAaHHBIX JJIEKTPOHHBIX (opM
3asBIIeHUi, preM bankoM B 00paboTky noanucanubix DI 3asBnenuii ot Kinenra.

2.7. 3 mnepematorcs u npuHuMmarorcsi CTopoHamMHu ¢ ucmonb3oBaHMeM CucreMbl 0€3 HX IOCIEAYIOIIETO

TIpe/ICTaBIeHUs] Ha OyMa>KHOM HOCHTEIIE.

9/1 BK nepenarorcst Knuenrom B baHk ¢ ucnonszoBanuem CucteMbl 03 HX MOCIENYIONIETO PEICTaBICHHs Ha
oymaxcaoM Hocutene. D1 BK nepenarorcst bBankom Kimenry ¢ ncnonp3oBanreM CHCTEMBI B COOTBETCTBUH € TPEOOBaHUIMU
BaJIFOTHOTO 3aKoHOarenbcTBa Poccuiickoit denepariuy, B TOM YUCIIE B CIy4asX, yCTAHOBJIEHHBIX BaJFOTHBIM
3aKOHOJATeNbCTBOM Poccuiickoit denepanyiy, ¢ HOCAETYIONIMM TPEICTABICHHEM JIOKYMEHTOB Ha OyMa>KHOM HOCHUTEIE.

2.8. C ucnoab3oBaHHEeM 3JIEKTPOHHOIO JOKYMEHT0000pOTa B paMKax HACTOSIIIUX Y CJIOBHH
cymecTByOmuii Mexkay CTopoHaMH T0KYMEHTO000POT ¢ HCIOJIb30BaHNEM OyMasKHbIX HOCHTeJIei

He yTpauMBaeT CHIIY.

2.9. CropoHBI NPU3HAIOT B KAa4eCTBE CIMHOW INKaNbl BpeMeHH Ipu padore B CHCTeMe MECTHOE BpEMs IO MECTY
pacnonoxxeHus noapasaeneHus banka, okaspiBaromiero yciayru no JloroBopy. KoHTponbHBIM sIBIsieTCs BpeMsl CHCTEMHBIX
YacoB ammnapaTHbIX CPeICTB MoapasaeneHus banka, oka3piBaromiero yciyru no Jlorosopy.

2.10. bank ucnonHser TekymuM pabounm nHeM nocrynusime ot Kiuenrta O11/] B npenenax onepannoHHOrO BpeMEHH
padotsl banka, a mocTynuBIINE B IOCIEONEPALMOHHOE BPEMS — CIEAYIOIUM Pab04nuM JTHEM.

2.11. Tlnmata 3a ycnyru Banka mo Jloropopy cmmceiBaercsi bankom B cooTBercTBuHM ¢ Tapudamu banka B co cuera
Knuenra, ykazaHHoro B 3asiBICHUH Ha 3aKIIIOUYEHHE TOTr0BOpa, Oe3 pacnopsbkeHus KineHra (Ha OCHOBaHHMHM 3apaHee JIaHHOTO
aKIIenTa):



e [UIaTa 32 OPraHU3alMI0 PaCYETHO-KACCOBOI'O OOCIYXXKMBaHHs C HCHONb30BaHMEeM CHCTeMBbl npuyuTtaercs baHky B
JIeHb IIpueMa 3asBJICHUs Ha 3aKJII0YEHUE TOTOBOPA;
e ©XKeMeciyHas IulaTa 3a INPeJOCTaBlIeHHE YCIyr ¢ Hcmoinb3oBaHueM CucteMbl npuuutaercss baHky, HauMHas c
MecsIa, CIEMYIOUIEero 3a MecseM, B KOTOPOM ObUI 3aKJIIOYEH JOrOBOp, B IOCIEAHUM pabouuil 1eHb Mecsla, B
KOTOpPOM YciTyra OblIa IpeocTaBiIeHa;
e [IIaTa 3a MpenocTaBieHHe yciyr mo Jloropopy, KpoMe yKa3aHHBIX B HACTOSIIEM IyHKTe, Mpuuutaercs baHky B
JIeHb, B KOTOPOM YcCITyra Oblia IpeaocTaBiIeHa.
Ecmn y Kimenta Her cueroB, oTkpbiThiXx B OAO «CoOepbank Poccum», ycmyru ommaumBatorcs KimeHTom
CaMOCTOSTENIFHO WJIU 110 BBICTaBJIEHHBIM baHKOM cueTam.

2.12. TlpemocraBieHue yciyr mo JIoroBopy MOKET OBITh MPHOCTAHOBIICHO IO MAChMEHHOMY 3asBieHuio Kiuenra. Ha
BpeMsl TPHOCTAHOBJICHHS IPENOCTaBIECHUS Ycuyr mo JloroBopy exeMmecsdHas IUlaTa 3a IPENOCTaBICHUE YCIYyTr C
ncnonb3oBanueM Cuctemsl baHkoMm He B3UMaeTcs.

3. YCIOBUA IPEJJOCTABJIEHHA YCI1YTI

.1. Cucrema coctour u3:
MPOrpaMMHBIX H almapaTHbIX cpeacTB banka, sxcruryatupyeMbix baHkom 3a cBo# cyer;
MIPOrPaMMHBIX H allapaTHBIX CPEICTB, KOMIUIEKTYEMBIX M JKCILUTyaTHpyeMbIX KineHToM 3a cBol cyer;
MIPOrPaMMHBIX U allllapaTHBIX CPEACTB CBs3H, odecneunBaromux oomMeH D/ mexay CTopoHamu;
MporpaMMHBIX cpeacTB CHCTeMBl, YCTaHaBIMBAaEMbIX Ha allapaTHBIX cpencrBax KimeHTa, W caMOCTOSTENBHO
skciuTyatupyeMbix Kimmentom (st «Coepoank-busznecy).
3.2. KomumyectBo YmnomHoMoueHHBIX Juil Knwenta u ux moiaHomouus, komudectBo ACII/DIIII, ucmomp3yembix
Knuenrom ans moamucanus nepenaBaeMblx banky OINJI, onpenensroTcs neHCTBYIOIIMM 3aKOoHOJATenbCTBOM Poccuiickoit
Oeneparyn, TpeOoBanusMu banka Poccum u ykassiBaercs KimeHTOM B 3asBiicHMHM Ha 3aKIIOUEHHE JOTOBOpa, B T.U.
ucnonb3oBanue YmnomaoMoueHHbIME Jiniiamu ACIT wiu DLII. Tlpu ucnons3oBanuu apyx u 6omee ACIT w/wmu DI, D1
MIPU3HAETCS KOPPEKTHBIM, €CIIM KOPPEKTHBI M PUHAUIEKAT PA3HBIM JIMIAM, UMEIOIINM IIPaBO MEPBOM U BTOPOH ITOJITHCH,
Bce ACII u OIIII, KOTOpPBIMH OH MOIMCAH.
3.3.  DOmnextponnsie nokymeHtsl Kimenra 6e3 ACII/OUII KineHTa He MMEIOT IOPUAMYECKOH CHUIIBI U B O0OpabOTKY
BankoMm He IPHUHUMAIOTCSL.
3.4. Kiuenr cornamaercs ¢ noiaydeHueM ycayr CucteMsl uepe3 ceTb MIHTepHeT, oco3HaBasi, 4yTo ceTh MIHTepHeT He
SIBIISIETCSI O€30MacHBIM KaHAJIOM CBSI3H, U COTJIAIIAETCSI HECTH BCE PUCKH, CBSI3aHHBIE C TIOMKITIOYEHUEM €0 BEIYMCITUTENLHBIX
Cpe/CTB K ceTn MIHTepHeT, BO3MOXXHBIM HapylIeHHEeM KOH(HISHIIMATFHOCTH 1 LIEIIOCTHOCTY MH(OPMAaLUK NIPU padoTe yepes
cetb MHTepHET. CTOPOHBI TaKXkKe MPU3HAIOT, YTO BBIXOJ M3 CTpost pabodero mecta Cucrembl, ycraHoBieHHOro y Kimenra, B
pe3yabpTaTe BMEIATeIbCTBA TPETHHX JIMI] uepe3 ceTh VHTepHeT paccMaTpuBaeTcs Kak BBIXOI U3 cTpos 1o BuHe Kimenra.
3.5.  KuumeHT caMOCTOSITENBHO U 332 CBOM cUeT 00eclieunBaeT IMOAKIIOUEHNE CBOUX BBIYMCIUTEIBHBIX CPEACTB K CETH
Wurepner, nmoctyn kx cern VHrepHer, a Takke oOeclieuMBaeT 3allUTy COOCTBEHHBIX BBIYHCIHUTEIBHBIX CPEICTB M
KpHIITOrpagpu4ecKux KIto4Yel oT HeCAHKIIMOHUPOBAHHOTO JIOCTYIIA U BPEIOHOCHOTO IPOIPaMMHOI0 00€CTIEYEHHS.
3.6. CTOpOHBI MPU3HAIOT, YTO:
e mocne noamucanus D] DIII moboe u3MeHeHne, 100aBICHUE WIK YAaJCHHE CUMBOJIOB qoKyMeHTa nenaet DIIIT
HEKOPPEKTHOM, T.e. mpoBepka noamnucu no Otkpeitomy kinrouy DI KnuenTa naet orpuniatenbHbIN pe3yibTar;

e cosnanue Koppekrnoit DT 3]1 BO3MOXKHO UCKIIOUUTEIHHO C UCMOIb30BaHuEM 3akpbiToro kitoya DI,

e 1o coxepxanuto DJ], mognucanubix DIUII, u OTkpbIThIX KiTtouel D1II] HEBO3MOXKHO ONPENENUTh 3aKPBIThIE KIHOUH
OUIT;

3.7. KiueHt camocrosTenbHO hopMupyer cBou 3akpbiThie U1 OTKpbIThIe Kiroun D11/ mudpoBanus B ceance padOThI
¢ CucremMoii WM C UCIOIH30BAHUEM BCTPOCHHBIX CPEICTB DNEKTPOHHOIO KII0UYa MPU OTCYTCTBUU TaKOM BO3MOXKHOCTH.

3.8. Ilpu ucnons3zoBanuu YnomnHoMoueHHbIMU JunamMu Knumenta DLII npenocraBnenue ycinyr CHCTEMBI BO3MOXKHO
TOJIBKO TIPU HAJIMYKH Y Y TIOTHOMOUYEHHBIX JIUIL NeHCTBYIOmUX cepTrudukaro DI, 3apeructpupoBaHHbIX U UCIIOIB3YEMBIX
B COOTBETCTBUHU C HACTOSIIUMHU Y CIIOBUH.

3.9. Tlopsnok Beimycka CepTrduKaToB KIItOUeH MoAnucH/ mu(poBaHus NpeIycCMaTPUBAET YToO:

e  ¢ynkuuu Y1 no JoroBopy Beimonusier bauk;

e mpexocraBieHHe B baHK OIHOBPEMEHHO TpeX dK3eMIULIPOB mpoekra CepTuduKaTa KiIroya MOAMUCH/ IU(PPOBAHUS

Ha OymMa)XHOM HocuTtesie copMHpOBaHHBIX KiIMEHTOM M 3aBEpeHHBIX COOCTBEHHOPYYHOH MOAIMCHI0 Bragenbia
cepTuduKaTa KIOYa MOANUCH/IU(POBAHUS, PYKOBOIUTENS WJIM JIMNA, HAIEJICHHOTO IPaBOM IOJITHCHIBATH
JoroBop(-bI) (pMHAHCOBO-0AHKOBCKHUX YCIYT, U OTTHUCKOM Ieuatn KimeHTa, a Tarke OTKpPBITOro Kiroua B BUjIE
9JIEKTPOHHOrO (aiiia 3ampoca Ha cepTU(UKAT, IKBUBaJIEHTHO nozaadye B Y[ 3asBienus Ha Bbimauy Ceprudukarta
Kiroua moAnucu/muppoBanus YnonHoMmodeHHoro auna Kimenrta. B ciydae, korma YmHonHOMOYEHHOE JIHIIO
Knuenra sBnsiercs pyKOBOAMTENEM MM JIMIIOM, HAJENEHHBIM IPaBOM MOANKMCHIBATH J(oroBop(-b) (hPMHAHCOBO-
0aHKOBCKMX yciyr, npoekT Ceprudukara Kioda MoAmucH/mudpoBaHus Ha OYMa)KHOM HOCHUTENE 3aBepseTcs
OJIHOM MOAMUCHIO YTIONHOMOYeHHoro jnia Knnenra u orruckom newatu Kimenra;

e KiueHt mpenocraBnseT baHKy JOKyMEHTHI, MOATBEp)KIAlOIIMe IpaBa YIIOJIHOMOYEHHBIX JIUI[ HAa COBEpIICHHE
omepamuii ¢ ucnons3opanreM OIIIl. B ciyuae W3MeHeHHMs B COCTaBe YTOJIHOMOYEHHBIX Juil KiueHT o0s3aH
MIPE/ICTABUTh COOTBETCTBYIOLIME IOKYMEHTBI, MOATBEP)KIAIONINEe W3MEHEHHs. DaHK yCTaHaBIMBaeT JIMYHOCTH
YnomHoMoueHHbIX Jiui KineHTa Ha OCHOBaHUH JOKYMEHTOB, YAOCTOBEPSIONINX UX JIHYHOCTD;
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e VIl #e mo3guee 3 (Tpex) paGoumx mHe# co JHS mpenocTaBieHus KimenTtoM B baHK pacredaTok MpOeKTa
CeprudukaTta KiIroYa MOAMUCH/MIM(PPOBaHUS HA OYMa)KHOM HOCHTENE OCYIIECTBIISIET MPOBEPKY KOPPEKTHOCTH M
coorBercTBUsl  OTKpBITOro Kioya B pacnedarke Impoekra Ceprudukata KiI04a MOANMCH/IIU(QPOBAHUS
anekTpoHHoMY (aiiny u odopmiser CepTuhHUKATHl KIHOYA MOAMHCH/IIM(POBAHUS Ha OyMaKHOM HOCHTENE C
yKa3aHUEM CPOKOB JISUCTBHS KItoua moamucy/mmdpoBanus. OnuH sx3eMiuisap opopmiierHoro Ceptudukara Kioda
noanucu/mmppoanus nepenaercs Kimenry;

e npenocraBiacHHBIH KimeHToM OTKPBITBIA KITIOY BBOOUTCSA B JCHCTBHE C JaThl, yKa3zaHHOH B ero Ceprudukare
KJIoYa IOAIMUCH/ I pOBaHuSI.

e B ciyyae okOHUaHHMS WM MPEKPALICHUS TOJTHOMOYHH Y IOJTHOMOYEHHOTrO Jiniia B niepuox neiicteust Ceprudukara
kmoya momnucu  YII GokupyeT ucCmosib3oBaHHME cooTBercTByromiero kiroua I, [l pa30mokupoBKH
HEoOXOANMO IPENOCTaBUTh B baHK HOBBIE JJOKYMEHTHI, TOJTBEPKAAIOIINE TOTHOMOYHSL.

3.10. Ilpum xomMmpomeTanMu WM MOAO03peHHH Ha Komipomeranuio kmoda DLII/mmdposanus Kimuentom (1.e. mpu
HECAaHKIIMOHUPOBAaHHOM HCIIONIb30BaHUM WM TOAO3PEHHU Ha HECAaHKLIMOHHPOBAHHOE MCIOJIb30BAHNE OJIEKTPOHHOIO
kiroua) bank m3Bemaercst o npekpaieHuu nercteus kiroda DI/ mmdpoBanus, myrem nepeiayn COOTBETCTBYoOMEro D/
no CucremMe WIM WHBIM JIOCTYIHBIM criocoOoM. OpHoBpemenHo KimeHT mpekpamiaer mepemady D/ ¢ ucnonb3oBaHueM
ykazanHoro kmroua OIlIT/mmdpoBanuss ¥  BBIBOOUT W3  JACHCTBHA  COOTBETCTBYIOIIUEM  OTKPBITBIA  KITHOY.
CKOMIPOMETUPOBaHHbIE KIIOYHM YHUUTOXKaIOTCSI CTOPOHAMH CaMOCTOSITENBHO.

3.11. Bank nocie pacropkeHus: Hacrosmiero Jlorosopa wim npekpalieHus ero aeicreus, onokupyer Kiuenty gocryn
k Cucreme, IpeAOCTaBIAEMbII COTIacCHO HacTosmeMy Jlorosopy.

Mna Coepoank buznec Oua@iin

3.12. Hocryn Knuenta k Cucteme npenocTapisiercs yepe3 opaysep Knuenra u Web-cepsep Banka;

3.13. Omepamuu B Cucteme YnoiaaomouenHoe auno Kinuenra nonrsepxnaer ACII wnu SLII. Tlpu nogaue 3asBneHus
Ha 3aKJII0YeHHe 1oroBopa rnpu KiimeHT MoKeT BBIOpaTh IS KaXKI0T0 M3 CBOMX Y IOJTHOMOYEHHBIX JIMI OJMH U3 CIETYIOLINX
BapHaHTOB 3alIUTHI JAHHBIX:

® C WCHOJNB30BaHHUEM OJHOPA30BBIX Mapoliei, mepeaaBaeMbIXx mocpeacTBoM SMS-cooOmenuid. [Ipu coeprienun

orepany OaHK HampaBisieT Ha MOOWIBHBIH TenedoH ynomHoMmoyenHoro sumua Kimenrta SMS-coobuienue,
coJieprKalliee PEeKBU3UTHI C(hOPMUPOBAHHOTO JJOKYMEHTa M OJTHOPA30BbIH MapOJIb /ISl €ro MOATBEPIKICHUSI.

e ¢ ucnonszoBanueM DIIII, popMupyemoit DIIEKTPOHHBIM KITFOUOM.

KnreHT uMeer BO3SMOXKHOCTh MU3MEHUTS TS Y TIOTHOMOYEHHOT'O JIMIA BAPUAHT 3aIUTHI TyTEM I10JIa4u
COOTBETCTBYIOIINM 00pa30M 3aroIHEHHOTO 3asBICHHSI.

3.14. B 3aBucumocTu oT ykazanHoro KimeHroM B 3asiBI€HHMHM Ha 3aKJIIOYEHHE JOrOBOpa BapuaHTa 3aIliuThbl, KiueHTt
MOXeT HavyaTh padory B CrcreMe ¢ MOMeHTa nepenayn bankom (mocpencrBom SMS-coo0ieHnii) Y HOITHOMOYEHHBIM JTHIAM
Knuenra Ha TtenedoHHbIe HOMEpa, yKa3aHHble B 3asBICHHM Ha 3aKIIOUEHHE JOrOBOpa, YBEIOMIICHHS, COIEPIKAILEro
NepBOHAYANILHBIA ApOIIb, WIH Iociie peructpaimu B banke Ceprudukara Kiito4a HOIIHCH.

3.15. KiumeHt cornmamaercs ¢ TeM, 4YTO IOATBEpXKICHUE YIOIHOMOYEHHBIMU Jnuiamu KimeHra oneparumii
(9JIEKTPOHHBIX  JIOKYyMEHTOB/TIOpy4deHui) B CucTeMe TIOCTOSHHBIM W  OIHOpa3oBbIM maponiem  siBisiercss  ACII
YnomHoMoueHHbIX Jui KireHTa OyMa)kHBIX JOKyMEHTOB/JOTOBOPOB ¢ baHkoM.

3.16. Jlist CHIKEHHSI PUCKOB, CBSI3aHHBIX ¢ paboroii B cetu MiHTepHeT no kaHany cBsizu «Coepbank buznec OnJI@itn»,
Bank MokeT ycTaHOBUTH Y IOIHOMOYEHHBIM JiniiaM KireHTa rmpusHak, obecrieunBaronmii ux Bxoa B Cucremy nocie BBoJa
JIOTIOTHUTENBHOTO OHOPa30BOrO MAapolis, HAlpaBiisieMoro baHkoM Ha MOOWIIBHBIE TelaedOHBI YIIOTHOMOUYEHHBIX JIMI
Knuenra.

3.17. OOMeH OSIeKTPOHHBIMU AOKyMeHTaMH Mexay KimeHTomMm u baHkoM siBisieTcst OXHOCTOpOHHMM - KimeHt
HarpaBJiisieT B baHk Ha MCTIOTHEHNE JJIEKTPOHHBIE IJIaTeXHbIE TOKYMEHTHI 110 cuetaM Kinenra. HemocpeacTBeHHO B TOM ke
ceance cBsizu KimmeHTy cooOlmaercss o pe3yibTaTe Ipuema IopydeHHuss B pabory. JlaHHbIE COOOIIEHHS HOCIT
WH(OPMALIMOHHBIA XapakTep M He SBISIOTCS JIIEKTPOHHBIMH JOKyMeHTaMH. KOHTpoJb 3a UCHONHEeHHeM baHkoM
AJIEKTPOHHBIX PACUYETHBIX JOKYMEHTOB 10 cueraM KimeHrta ocymiectBisiercss KimmeHTOM caMOCTOSTENBFHO MTyTeM IPOCMOTpPa
B CucremMe COCTOSIHUSI 3TUX CUETOB.

3.18. B cocrae nuctpuOyTHBHOrO KoMIUiekTa KimeHty nepenaercs:

e  DJEKTPOHHBIN KIIOY U MAPOJIH K HEMY;
e  CompoBoaHTENbHAS TOKYMEHTALHUIO IT0 CHCTEME;
e Monynb pa3zdopa COPHBIX CHUTYaI[HH.

Mna Coepoank buznec

3.19. Hocryn Knuenra k CucteMe mpeaoCcTaBIIsAeTCs Yepe3 MPenocTapisieMoe 0aHKOM HpritokeHue «KieHT.

3.20. Omepamuu B Cucreme YnoiaHoMoueHHoe Juio Knuenrta noareepxkaaet auunoit DI

3.21. OOMeH OJJIEKTPOHHBIMH JOKYMEHTaMu Mexkay Kiuenrom u baHkoMm sBisercs ABYCTOpOHHUM. KiimeHT
HamnpasisieT B BaHK Ha UCIONHEHHME 3JICKTPOHHBIC IUIATEKHBIC JOKYMEHTHI 1o cuetaMm Kimenta. Knmenty coobmaercs o
pe3yabpTaTe ImpUeMa JTOKYMEHTOB B paboTy. KoHTpoms 3a ucmonHeHreM BaHKOM 3J€KTPOHHBIX PACUETHBIX JOKYMEHTOB IO
cuetaM Kimenra ocymiectBisercs KIIMEHTOM CaMOCTOSATEIBHO ITYyTEM 3ampoca BBIMHUCKA U TMPOBEIACHHBIX OICPAITUiA.
Brimrcka ¥ CIHMCOK MPOBEACHHBIX OMEPANUi SBJSIOTCS 3JIEKTPOHHBIMH JOKYMEHTaMH U Hampapisirorces Kimenty ¢ DLIIT
OaHKa.

3.22. B cocrase nucTpuOyTHBHOrO KoMIUiekTa KinmeHty nepenaercs:



DNEKTPOHHBIN KITIOY U MAPOJTH K HEMY;
O0e3n4yeHHbI# qUCcTprOyTUB npriIokeHus «KireHT;
CormnpoBoauTenbHas JOKYMEHTAIIUS 110 CHCTEME B 3JIEKTPOHHOM BUJIE;
Komus ceprudukara orkpsiroro kitoya D111 banka B 21eKTpOHHOM BUJIE;
Mopnyis pa3zdopa CIIOPHBIX CHTYaI[HH.
3.23. TexHoJOrMYecKHii Napoib Ui MOAKIIOUEHHs K cucreMe 0Oe3 JneicTByromunx ceptudukatoB kmodeid LI,
nepenaercss B SMS-coo0IeHnH Ha mepcoHaibHbIe Tee)OHbI Y IOTHOMOYCHHBIX JUI KilieHTa, yKa3aHHBIX B 3asSBJICHUU Ha
3aKITI0YEHHE JIOrOBOPa.

4. IIPABA U OBA3AHHOCTH CTOPOH

4.1. KineHT uMeeT NnpaBo:

4.1.1. Oro3Barp panee nepenanubli /I, umeromuii koppektHeiii ACII w/umu koppextHyro DI Kiwmenra, myrem
HanpaBieHus B Bank mo CucTeme cooTBeTCTBYIONIEro yBemomieHus B Bume /I, 3ammmiennoro ACIT w/wmm DI, npu
yCIOBHM, 4YTO BaHK K MOMEHTY moOJydeHHs yBeaomiieHHs KimeHTa He Tpou3Ben omnepanyd BO HCIOJIHEHUE paHee
nony4yeHHoro ot Kinuenra O /1.

4.1.2. IlpuocraHOBUTH NpenocTaBieHue ycryr bankom 0e3 pacropskenus JJorosopa Ha cpok 1o 3 (Tpex) mecsieB myrem
MOAa4YM MMCHbMEHHOTO 3asiBIICHUS O MMPUOCTAaHOBIEHUU 00cTyxuBaHus 1o Cucreme, He MeHee, yeM 3a 10 ([ecsaTs) pabounx
JHeH B mojipa3aeneHue banka, oociyxkusaromiee JJorosop.

4.1.3. O0patutecst B baHk 3a BO30OHOBJICHHWEM IPEAOCTABICHHS YCIYT IyTEeM IOJA4d MHUCbMEHHOro 3asiBICHUS Ha
BO300HOBIEHHE oOciyxuBanus 1o Cucreme, B Cpok, He mpeBbimatomumii 3 (Tpex) mecsueB co JHS MPHOCTAHOBJICHHS
IpenocTaBieHus yciayr bankoMm B cootBercTBHE C 11.4.1.2.

4.1.4. I3aMeHUTh TIepeYCHh OAHKOBCKMX CYETOB, II0 KOTOPHIM HEOOXOIMMO OKa3aHHE pPacueTHO-KACCOBOTO
00CITy’)KMBaHUs C UCNONb30BaHueM CHCTEMBI, ITyTEeM MO/Ia4H COOTBETCTBYIOIIMX MHCHMEHHBIX 3asBIICHUI HE MEHEe, YeM 3a
15 (IlsTHaauaTh) pabounx JHEH 10 MpeAroiaraeMoi AaThl H3MEHEHHH.

4.1.5. B cnydae Bo3HUKHOBeHUs1 y KiMeHTa mpeTeH3ui, CBSI3aHHBIX C MPEIOCTABIEHHUEM YCIYT C HCIIOJIb30BAHUEM
CucreMmsbl, IpeACTaBUTh B baHK 3asBiieHre HA OyMa)KHOM HOCHTEIIE.

4.1.6. B moboe BpeMsi pousBoauTh 3ameny kimoderd DLII1/mmdpposanus. [Ipu 3ToM NpoOU3BOAUTCS OTHOBpPEMEHHAS
cmena kioueit D1I1/mmdposanus.

4.1.7. O6patutbcst B baHK U1 3aMeHBI BBIIIE/IIET0 U3 CTPOsi DJIEKTPOHHOTO KIF0Ua Ha HOBBIH, B ClTydae €CIM IOJIOMKa
npou3onuia He 1o BuHe KineHra.

4.1.8. B cinyyae 3aKiIrOueHHs CHEIMATBHOTO(BIX) MOroBOpa(OB) B YCTAHOBJICHHOM BaHKOM TMOpSIKE OCYIICCTBIATH
nepenayy O], B T.4. DJICKTPOHHBIX peecTpoB, 3ammiieHHbIX OIII1, Ha mepednciieHue ICHEKHBIX CPEACTB CO cueTa(OB)
Knuenra Ha cuera pU3MYECKUX JIUIL.

4.1.9. HampaBnate B bank coobmenus B Buae D/, 3amumennsie D11, cogepxxane 3/] BK 06e3 ux mocnemayromiero
npezcTaBieHus B bank Ha OyMa)KHOM HOCHUTEIE TPH BHINOJTHEHUH CIIEIYIOMINX YCIOBHMA:

4.1.9.1. @aiin, comepxamuii )1 BK, dopmupyercs KimeHToM B OIHOM H3 CIEAYIOIIUX TpaHUSCKHX
¢dbopmatoB xpanenus uzoodpaxenuii - PDF win JPEG / JPG.
4.1.9.2. Jonyckaercst HanpasineHne Knuenrom B Bank apxuBnoro ¢aiina B ¢gopmare ZIP, RAR mnmm ARJ,

coJIeprKallero ouH Wi Heckoibko ¢ainos ¢ 31 BK. Ecnu apxusHbiii ¢aiin nmeer koppektHyto DI, To kaxasrit O[] BK,
BXOJISIIIUM B apXUBHBIN (aiii1, cauraeTcs MOAMUCAaHHBIM KoppekTHoi DIIIT.

4.1.9.3. Hamnpagnsemsrii B bank ¢aiin D1 BK, nomerieHHbI# B OHO OTHpaBiIsieMOe COOOIIEHHE, HIH apXUBHBIN
(aiin, comeprkauuii OAUH WK HeCKOIbKo (ainos ¢ 3J] BK, He no/mkeH npeBbimarth pa3Mepa, yCTaHOBIeHHOro B Cucreme.
4.1.94. KnueHtr nomkxeH HauMHaTh TeKCT moiisi «Tema» cooOLIeHWst C JIaTHMHCKOH a00peBHaTypbl «VOpy,

O3HavaroUlel «BatoTHas onepauus». [Ipu aToMm B Tekcre monst «Onucanue» yka3blBaeTcsl KpaTkas WH(popMarums, KoTopas
MIO3BOJIMT COOTHECTH MepechutaeMble J/] ¢ Homepom DI1/], HoMepoM macnopTa CAEIKH WIM HHBIM CBSI3aHHBIM JIOKYMEHTOM.

4.2. KauneHr odsa3yercs:

4.2.1. OmnauuBate yciayru banka B coorBerctBuu ¢ Tapudamu banka B mopsnke u cpokH, mpexycMoTpeHHbie 1. 2.11
HACTOSIIIUX Y CIIOBUH.

4.2.2. lIpencraButh B baHK JOKYMEHT, YIOCTOBEPSIOUIMN JTUYHOCTH YIOMHOMOYeHHOro juna KiueHta, a Takxke
nepenate B BaHK MOKYMEHTBI, NMOATBEPKAAIOLINE IMOJHOMOUYUS YTOIHOMOYEHHOro jnuna KimeHTa mo pacrnopspKeHUIo
JICHS)KHBIMU CpEACTBaMHU, HaXo[smuMucs Ha cdere, ucnoib3yst ACII w/mnm DUII, nnmn xonmuu yka3aHHBIX TOKYMEHTOB,
3aBEpEHHbIE YCTAHOBJIEHHBIM MOPSIIKOM.

4.2.3. He pasriamaTth U He NepeaBaTh APYrUM JIuiaM (00ecrednTh KOHPHUICHINAIbHOCTh) HH(OPMALIUIO, CBSI3aHHYIO C
ucnoib3oBanreM CHUCTEMBI, 32 UCKIIIOUEHUEM CITy4aeB, MPEyCMOTPEHHBIX NEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit
®denepalii ¥ HACTOAIIUMU Y CJIOBUSMHU.

4.2.4.Tlpn BblsBieHHH (PAKTOB WM TPHU3HAKOB HapymeHus Oe3zomacHOCTH CHCTEMBI HEMEIJIEHHO NPHOCTaHOBUTH
ucronb3oBanre CUCTEMBI U OIIOBECTUTH 00 3ToM baHK JIt00BIM JJOCTYITHEIM 00pa3oM.

4.2.5. TlongmuceiBath DI1J] ACII w/unu D11 YHOTHOMOYEHHBIX JIMII B COOTBETCTBUU C TPECOOBAHMSMHM JCHCTBYIOIIETO
3akoHoAaTenbcTBa Poccuiickoit deneparyu u banka Poccun.

4.2.6.B cayuae wucnomszoBanuss ACII B kadecTBe cpeAcTBa IOATBEp)KAEHHS NepenaBaeMbix B Oank O[],
noaTepxkaeHne 1okyMeHToB ACII mpoBOAUTE MIPU YCIOBUU MOJIOKHUTENBHBIX PE3YIbTaTOB CBEPKH PEKBU3UTOB BBEACHHOIO
B CHCTEMY JOKYMEHTa C PEKBU3UTAMHU, COJIEp KallIMMUCS B HalpaBiieHHOM baHkoMm moarBepxaatomem SMS-coo0meHn .



4.2.7. ObecrieunTh, TPH YCTAHOBKE M OOHOBJICHHUU COOCTBEHHBIMH CHIaMu pabodero mecta «KimeHT» KaHana
«COepOaHK-br3HeC», MHCTAIIINIO M HACTPOMKY NMPOrpPaMMHOTO 00ECIEYEeHHs], a TaK)Ke TOTOBHOCTh K BBOIYy CHCTEMBI B
nelcTBHE.

4.2.8. B ciydyae npoBeneHHs padOT CIeNUAIMCTaMU baHKa/ayTCOPCHHTOBOWM KOMITAaHUM Ha pabouem mecte KineHra,
npeiocTaBisATh B bank AKT 0 nmpoBeaeHHH padoT 1O 3asBKe, 3aBEPEHHBIH MOAIMCHI0 YIOTHOMOYEHHOTO JIMIA ¥ OTTHCKOM
neyatu KimeHTa, He no3aHee 5 pabo4ux JHEH co JHS BBITOIHEHUS padorT.

4.2.9. OpraHu3oBbIBaTh BHYTPEHHUH pPEXKUM (QYHKIMOHUPOBAHUS PA0OYMX MECT YTOIHOMOYEHHBIX JIUI[ TaKHUM
00pa3oM, YTOOBI MCKIIIOYUTH BO3MOXKHOCTH HCIIOJIb30BaHUSI CHCTEMBI, MOOWIIBHBIX TeNe(OHOB H/HWIH DIJIEKTPOHHBIX
kirouei ¥ PIN-ko10B Y IOTHOMOUEHHBIX JIHII JIMIIAMU, HE UMEIOIIUMH JI0ITycKa K padore ¢ CUCTeMOii.

4.2.10. [Ipu ucmonp30BaHUK DJIEKTPOHHBIX KIIOYeH coOmomaTh TpeOoBaHMs MO 0OecleUueHHI0 OE30MacHOCTH B
Tpolecce dKcIuTyaTanuy pabouero Mecra CHCTEMBI.

4.2.11. ITo mepBomy TpeboBanmio banka B Teuenue 2 ([IByx) paOoumx JHEH 3aBEpUTH MEYATSIMUA U MOIIHCSIMU
YIOTHOMOYEHHBIX JIUI] pacriedaTaHHble baHKOM NpUHATHIE U IPOBESHHBIE Mo cueTy KineHTa niaTexHble JOKYMEHTHI.

4.2.12. OO0ecneunTh MONyYeHUE OT (PU3MIECKUX JIMII, YIOIHOMOYEHHBIX KIIMEHTOM pacropspkaThesi CUETOM H/HA
nonydaTh oT baHka mH(oOpManMIO 0 COCTOSHUM CUeTa WM WHYI0 MH(OPMAILMIO B CBSI3M C HAJIMYUEM CYETa, COIVIacHs Ha
UCIIONIb30BaHUE MX [E€PCOHANBHBIX JAaHHBIX baHKOM, a Takke CcorjlacHsi Ha NpOBEpKY H 00paboTky (BKiIrOUas
aBTOMAaTU3UPOBAaHHYIO 00pabOTKy) JTHX [aHHBIX bBaHKOM B COOTBETCTBUM C TpPEOOBAaHUSIMH JIEHCTBYIOILIETO
3aKkoHo/aTenscTBa Poccuiickont deneparuu, B ToM uucie denepanpHoro 3akoHa ot 27 uronsa 2006 romga Ne 152 — @3 «O
MIepCOHAJIBHBIX JTaHHBIX». PexoMeHayeMast popMa 3asBICHUsI O COTJIaCHH pa3Meliaercs Ha web-calite baHka.

4.2.13. TIpousBomuth 3aMeHy Kmroueit D1 YonHOMOYEHHBIX JHII B CIy4asx, IPeAyCMOTPEHHBIX 11.4.4.2 HacTOSAIMUX
Ycnosuil.

4.2.14. TlpenocraBnars baHky DJIeKTpOHHBIE KITIOYH B CIydae HEOOXOAUMOCTU X OOHOBJICHHUS.

4.2.15. Jlna obecrieueHusi G€30IMAaCHOCTH HE HCIOJIB30BATh OJHO U TO XK€ YCTPOWCTBO sl paborel B Cucreme u
npuema/nepenaun SMS-cooOIIeHMI ¢ OTHOPA30BBIMHU ITAPOJISIMH.

4.2.16. O0ecneynTh KMCIOJIb30BAaHKHE YIOJHOMOUYEHHBIMHU JHIAMH KilMeHTa NepCcoHa bHBIX MOOHJIBHBIX Tene(hOHOB
Uit monydeHus: SMS-cooOmieHnii ¢ 0HOPa30BBIMH TApOJISIMHU, yKa3aB MX B 3asBIICHUM Ha 3aKIIOYEHHE [OrOBOpa/Ha
JIOTIOJTHEHNE TIepedHsi OaHKOBCKHX CUETOB.

4.2.17. HudopmupoBaTh YNOJIHOMOYEHHBIX MLl KineHTa O HENONMyUIeHWH CUTYyaluil IeperoJHeHUs] MaMsTH
MOOHJIBHBIX TeNEPOHOB, YTO MOXKET SIBIISITHCS TPETISTCTBHEM IS TpuemMa SMS-cooOrieHuii ¢ 0JTHOpa30BBIMH APOJISIMU.

4.2.18. Tlpu w3meneHun QopMbl 3asBICHUs Ha 3aKIIOYEHHE JOroBopa, TpeOyromeM ot KimeHrta, 3amoiHeHHs
JIOTIOTHUTENBHBIX TI0JIeH, 0e3 KOTOPBIX HEBO3MOXHO JanbHeinee oOcmyxuBanue rno Cucreme, B TeueHue 10 (mecsru)
paboumx IHEH ¢ MOMEHTa MOTyYeHHUs] yBEAOMIICHNs] baHka B yCTAaHOBIIEHHOM IOPSJIKE ITOJIATh KOPPEKTHPYIoliee 3asBIeHHEe
Ha 3aKJII0YEHHEe JOTroBopa.

4.3. Bbank obsi3yertcs:

4.3.1. [lpuauMarte K ucrosHeHuro nocrynusime or Kimenra noanucandeie koppekTHeiMu ACIT w/unu D111 Knunenra
O/1, ohopmiieHHBIE U TIepeiaHHble B baHK B COOTBETCTBHHU C HACTOSIIIUMHE Y CIIOBUSIMU.

4.3.2. He ucnonusate nocrynuBime ot Kimuenrta OI1J], odopmienHbsle ¢ HapylnieHHeM TpeOOBaHHMH JEWCTBYIOIIETO
3akoHozAaTenbcTBa Poccuiickoit dexeparnyn, HOpMaTUBHBIX JOKyMeHTOB banka Poccun 1 HacTosux Y cioBui, a Takxke npu
orcyrctuM win HekoppekTHoctd ACIT n/mnm DUIT Kitnenra.

4.3.3. He pasriamaTth U He NepeaBaTh APYrUM JIuiaM (00ecrednTs KOHPHUICHIINAIbHOCTh) HH(OPMAIIUIO, CBSI3aHHYIO C
rcnoib3oBanneM CHUCTEMBI, 32 UCKIIIOUEHUEM CITy4aeB, MPeyCMOTPEHHBIX NEHCTBYIOINUM 3aKOHOAATENLCTBOM Poccuiickoit
denepaliv ¥ HACTOAIUMU Y CJIOBUSMHU.

4.3.4. TlopnepxuBaTh JO TOMEUICHUS] B 3JICKTPOHHBIE apXHMBBI CUCTEMHBIE KYPHAIIBI U TeKyIlue 0a3bl MepelaHHbIX U
npuHaTeix daino ¢ D/, ACII w/wmu DI na anmapatseix cpeactBax Cucrembl B TeueHue He meHee 30 (Tpuanarn)
KaJeHJApHBIX JHEH Iocie WX IONy4YeHHWs, a B Ciydyae BO3ZHMKHOBEHHS CIIOpOB — JI0 WX paspemeHus. OOecrieuuTh
COXpPaHHOCTh apXHMBOB IEPEAAHHBIX U NPUHATHIX (aitnos, moamucanHbix ACIT w/umu D11 Knuenrta, OTKPBITBHIX KIOYEH
OUII Knuenra, a Takke CUCTEMHBIX XYpPHAJOB B TEUEHHE CPOKA, YCTAHOBJICHHOTO ACUCTBYIOUIMM 3aKOHOAATEIbCTBOM
Poccuiickoii ®eneparum.

4.3.5. Opranu3oBaTh BHYTPEHHHUI PEKUM (DYHKIIMOHUPOBAHUS YCTAHOBJICHHBIX 110 MECTy HaxokaeHus banka pabounx
MECT TakuM 00pa30M, 4TOObI MCKIIOYUTH BO3MOXKHOCTb HCIIONb30BaHHWs CHCTEMBI JIMIIAMHU, HE MMEIOLUIMMH JOMyCKa K
pabote ¢ CucremMoi.

4.3.6. Bergate KineHTy HOBBIM OJIEKTpPOHHBIM KJIIOY B3aMEH BBIIIEANIET0 M3 CTPOsA, B CIydae €CIM Ha KOpIlyce
BBIIIIEANIETO U3 CTPOSd DJEKTPOHHOTO KIII0UYa, OTCYTCTBYIOT MEXAHUYECKUE TTOBPEKICHHS.

4.3.7. KoncynsTupoBats KineHta mo BorpocaM skcrtyataiiui CUCTEMBI.

4.4. baHk umeeT Npago:

4.4.1. llpn BolsBieHHH (PAKTOB WM TPU3HAKOB HapymeHus Oe3zomacHOCTH CHCTEMBI HEMEIJIEHHO NPHOCTaHOBUTH
ucronb3oBaHue CHUCTEMBI U ONOBECTHTH 00 3ToM KitneHTa J1F00BIM JIOCTYITHBIM 00pa3oM.

4.4.2. Tpebosath ot Knnenra 3amens! (popmupoBanus HOBbIX) kimtoueit D1I1/mudposanus Knuenra B cpok He mo3iHee
10 (Hdecsitn) pabouux IHEH C ATl COOTBETCTBYIOIIETO YBEIOMIICHUS ITPH MPOBEACHUN MEPUOJMYECKON TJIAHOBON 3aMEHBI
kirouert D1IT/mmbpoBanys, cMeHe JIHIL, YIOTHOMOYEHHBIX PACIIOPSDKATHCS CUETaMU, KOMIIPOMETAIMH HIH TTOJI03PEHNH Ha
komIrpoMeTanuio 3akpbiThix kimoued O wmm Kiroued mmdpoBaHus, a Takke B cilydae HEOOXOIUMOCTH 3aMEHBI
MPOrpaMMHOTI0 oOecIieueH s, MPeHa3HAYeHHOT0 /sl BBIYMCICHNSI 3HAaUeHHs1 XAII-(DYHKIUH, TTOATBEPKACHHUs aBTOPCTBA,
LIEJIOCTHOCTH 1 o0ecreueHus KoHpuaeHmaipbHoctu /1.

4.4.3. B cimyyae HempeicCTaBiIeHHs B T€UCHHE TpuAuLATH AHEH mpoekTa CepTuduKara KIIOYa MNOAMUCH/TIHA(BPOBAHUS
Knuenrom, ynanars 3anpoc Ha ceptudukar B Cucreme.



4.4.4. brokuposaTh ucnonbs3oBanue kirouei I/ mudpoBanns Knnenra nocine okoHUaHUs CpOKa UX ACHCTBUS HIIH 110
WCTeUEeHHHU CpPOKa JeHCTBHS NoNMHOMOoYMi Biiagenblia cepriudukaTta Kirouei noaAnicu/mupoBaHust.

4.4.5. Tpebosath ot Knnenra npegocraBieHust DJIEKTPOHHBIX KITIOYel PH HEOOXOAUMOCTH UX OOHOBJICHUSL.

4.4.6. B 0IHOCTOPOHHEM TIOpsI/IKE BBOJIUTH HOBBIE, M3MEHSThH M JIONOJNHATH JelcTBytomue Tapudsl Ha ycnyru banka,
TIOPSZIOK U CPOKM B3WMaHUs IUIAaThl, HAcToOsIIUE YcioBus, yBenomuB o0 3ToM Kimenra He mosmnee 15 (IlatHanmmartw)
KaJEHJApHBIX JIHEH OO JaThl BCTYIUIGHHS B CHJIYy COOTBETCTBYIOIIMX H3MEHEHHH. YBeOOMIIeHHE 00 HM3MEHEHUH H
nononHeHnn aedctByronmx TapudoB Ha ycnyrn baHka, mopsiika W CpOKOB B3MMaHHMSI IUIATHI, HACTOSAIIMX Y CIIOBHA
Hanpasisiercst bankom KimeHTy B BHIE JIEKTPOHHOT'O COOOIIEHUS € UCIIONb30BaHHEM CHCTEMBI.

[Jaroii u3Bemenust Knuenra cunraercs nara ornpaku bankom KimeHty Bbimeyka3zaHHOro cooouieHust. (i n3Bemenus
BaHK HCONB3yeT MeKTPOHHBIN JOKYMEHT CBOOOIHOrO (hopMaTa.

4.4.7. Otkazath KineHTy B HCIONMHEHUU TUIATEXKHOIO JOKYMEHTa, MpuHiATOro bankom mo Cucreme U MOJMUCAHHOTO
koppektHbiM ACII w/unu xoppektroit DLIII, Ha mpoBereHHe omnepalyy MO CYETy B ciiydae ocyluecTBieHust KiueHToM
CoMHuTenbHOM oneparuu. [Ipu 3ToM mpaBo oTHeceHHs omepaiuii K yuciny COMHHUTENbHBIX MPUHAJICKUT baHKy, Ha 4YTO
KnueHnt maer cBoe Oe3ycioBHOe coryacue. bank Hamparnser Kimuenty mo CucTteMe COOTBETCTBYIOINIEE YBEIOMIICHHE 00
OTKa3€e B UCTIOJHEHUH IIATEXXKHOro JokymeHTa Kiuenra, npunstoro no Cucreme.

ITocne monydenus takoro yBeaomiieHus KIMeHT Ui OCyIIecTBIEHUs] PacueTHOW OMepalyy, B MPOBEACHUN KOTOPOM
eMy oTkazaHo mo Cucreme, BIpaBe NMpPEACTaBUTh B baHk HamiexammM oOpa3oM ohOPMIICHHBIH pacdeTHBIH JOKYMEHT Ha
OYMa)KHOM HOCHTEJIE, KOTOPBIH MCIOMHICTCS BaHKOM B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATSILCTBOM U JIOTOBOPOM
0aHKOBCKOIO CU€eTa.

4.4.8. OcraButh DJI, comepxamuii DJNEKTPOHHBIC peecTphl, 0e3 HUCIONHEHHs, yBeqoMuB 00 3ToMm KimeHta mytem

HAIIPaBJICHUS] COOTBETCTBYIOIIETO AJIEKTPOHHOIO COOOIEHHS C UCTIONb30BaHHEM CHCTEMBI, B CITy4asx:

HEBO3MOKHOCTH IIPOYTEHHS DIEKTPOHHBIX PEECTPOB COOTBETCTBYIOIIMMH POrPAMMHBIMU CPE/ICTBAMU;

HE MOCTYIUICHUS] W/WITH HECBOEBPEMEHHOTO TIOCTYIUIEHUS B baHK DIIEKTPOHHBIX PEeCTpPOB;

oTcyTcTBUs WK HekoppekTHocTy DLII, ynocToBepstomeil D1eKTpOHHBIE pEECTPEI;

HE MOCTYIUICHUS] WJIM TIOCTYIUICHUS] He B MoJHOH cymme oT Kimenra Ha cuer banka (¢puimana banka) neHe:KHBIX

CpEJ/ICTB, MpeHA3HAYCHHBIX JJIs 3aYKCIIEHHs Ha cueTa (hM3MUYECKHX JIMI M/WIH TUIaThl 3a yciuyru baHka;

®  HECOOTBETCTBUS BHYTpeHHero Qopmarta (aiyioB DJEeKTPOHHBIX peecTpoB (opmary, yCTaHOBICHHOMY

CHeraIbHBIM(BIMH) JIOTOBOPOM(aMH).

4.4.9. Otkazatp Kiuenty B npueme D] BK B cinyuyae HembimonHenus KimenToM TpeOomanwii 1m.4.1.9. a Takke mpu
mwioxoM kadectse J/] BK, nanpasnennoro Kiuentom B baHk.

4.4.10. 3anpocuth y KimenTa mpeicraBieHHe OpUTHHANIA MTOATBEPIKAAIOIIET0 H/WIIM 00OCHOBBIBAIOIIETO JTOKYMEHTa
BaJIOTHOTO KOHTPOJS WJIM HaJJIeXallM 00pa3oM 3aBEepeHHON KONWM Ha OyMa)KHOM HOCHTENE W OTKazaTh KimeHTy B
npueme D] BK mo npencrarieHus: TOKYMEHTOB Ha OyMaKHOM HOCHUTEJIE.

4.4.11. BBoauTe OrpaHWYeHUs WM MOJHOCTBIO MpeKpaTUTh npenoctaBieHue Kinuenty ycnyr mo JloroBopy B ciydyae
BBISIBJICHUSI TIOTIBITOK CKaHMPOBaHMs, aTaKk MH(POPMAIMOHHBIX pecypcoB baHka, a Takke HHBIX NPU3HAKOB HAPYLICHUS
0€30I1aCHOCTH C HCIIOJIb30BaHUEM ITPOrPaMMHO-aNINAapaTHBIX cpencTB Kimenra.

4.4.12. CnucbiBaTh ¢ pacdyeTHoro cueta KiueHrta, ykazaHHOro B 3asBIIEHUM Ha 3aKIIOYEHHE IOTOBOPa KOMUCCHIO 3a
oka3biBaeMble bankom 1o J[oroBopy yciyru B cootBercTBUH ¢ Tapudamu B MOpsIKE U CPOKH, TpeaycMOoTpeHHbIe 1. 2.11
HacTosimuX Y cIoBUi, 0e3 pacropsbkenus KitmenTa (Ha OCHOBaHMH 3apaHee JaHHOTO aKIenTa).

4.4.13. Tlpu HeomtaTe/3anepkke oriatel yenyr Knnenrom baHk MMeeT npaBo B OHOCTOPOHHEM TOPSIKE PACTOPTHYTh
JloroBop B mopsijke, NpeayCMOTPEHHOM I1.8.4 HACTOSIIUX Y CIIOBUI.

4.4.14. YBenomuth KineHra 0 HEOOXOJMMOCTH TIOJ[aul KOPPEKTUPYIONIETo 3asBlICHUE HA 3aKIIFOYCHUE TOTOBOPA, B T.U.
nocpeactBoM CHCTEMBI, B CPOK, MpenycMOTpeHHbIHN 1m.4.2.15 HacTosmmux Yciosuil. Ecian xoppekTupytomiee 3asBieHre He
oyner nogano Kimenrom, bank umeer npaBo NpHOCTaHOBUTH OKa3aHHUE YCIYTH.

4.4.15. Tlo cBoeMy YCMOTpPEHHMIO NPEAOCTABIATH IOJHBIA WM OTrPaHUYEHHBIH HA0Op YCIYT C HCIOJNb30BAHUEM
CucreMbl B KaXIIOM M3 CBOHMX IOJpa3fielieHMd B KOHKPETHBIH IIEpUOJ] BPEMEHH, a TaKXKe PpacIIUpsATh IepevyeHb
MIPE/IOCTABIISIEMBIX YCIIYT.

4.4.16. Pa3pabaThiBaTh HOBBIC BEPCHU IPOIPAMMHOI0O 00ECIIeUeHHsI, HHCTPYKIHI M0 0€30IaCHOCTH M UCIIOIb30BaHHIO
Cucrembl W mpenoctaBisith Mx KiweHTy myrem mepepaun mo Cucreme Ui MOCIENYIOIIEH yCTaHOBKH, OOHOBJICHUS M
MIPUMCHCHUS.

4.4.17. He ocymiecTBIATh TEXHHYESCKYIO TOACPKKY pabodero mecta «Kimuent» «Coepbank busHecy, Bepcus KOTOporo
HIDKE JIBYX MOCJIEIHHX, BBITYIIEHHBIX baHKOM.

4.4.18. TlpuBnekatb CTOPOHHHE OpraHH3alNK/ayTCOPCUHIOBbIE KOMIIAHUH JUTsl OKa3aHusl KITMEHTY yCIiyr, CBSI3aHHBIX C
YCTAaHOBKOM M OKcIuTyaTanueil pabodero wmecra «Kiment» «CoOepbank busnec». B arom cinydae bank Hecer
OTBETCTBEHHOCTh 332 KaYeCTBO OKAa3aHHUS JAaHHBIMHU OPTaHU3ALMSIMHU YKa3aHHBIX YCIIYT.

4.4.19. Vcnonb3oBathk 1ceBoHUM Bianenblia cepTudukarta Kitoda moJIucH — TOJDKHOCTHOTO Jinna baHka.

4.4.20. OcyliecTBIsATh WHBIE MpaBa, MPeIyCMOTPEHHbIE JTEUCTBYIONIUM 3aKOHOAATeNbcTBOM Poccuiickoit deneparuu,
HOpPMaTHBHBIMU akTamMu banka Poccuu n HacTosimuMu Y CIIOBHAMHU.

5. OTBETCTBEHHOCTB CTOPOH

5.1. 3a HEBBIOJHEHHE WM HEHAAJC)KAIee BBIMOJHEHHE O00S3aTENbCTB, BBITEKAIONIMX W3 HACTOSAIINX Y CIOBHI,
BHHOBHass CTOpOHA HECET OTBETCTBCHHOCTh B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoii deneparmu.



5.2. B ciyuae BO3HUKHOBEHHsI OOCTOSITEIHCTB HEMPEOAOIHUMOM CHIIBbI, K KOTOPBIM OTHOCSTCSI CTUXHUWHBIE OEICTBUSL,
aBapuM, TNOXapbl, MaccOBbIe OECIOps/IKU, 3a0aCTOBKH, PEBONIOLMH, BOCHHBIC ACHCTBUS, INPOTUBOIPABHBIE JIEHCTBUS
TPETbHUX JIMI, BCTYIUICHHE B CHJIY 3aKOHOIATENbHBIX AaKTOB, IPaBUTEILCTBEHHBIX ITOCTAHOBJIEHHH W PpaclOpsDKEHHH
TOCYIapCTBEHHBIX OPraHOB, NPSIMO WM KOCBEHHO 3alpEIlalOIIUX WM TPEISTCTBYIOUMX oOcyllecTBiIeHHI0 CTOpoHaMu
cBoux (yHkumit mo JloroBopy W WHBIX OOCTOSITEIBCTB, HE 3aBUCAIIMX OT BoieusbsiBieHuss CrtopoH, CTOPOHBI
0CBOOOX/IAIOTCSl OT OTBETCTBEHHOCTH 33 HEUCIIOTHEHHWE MM HEHaJUIeXKalllee MCIIONHEHUE B3SATHIX Ha cels 00s3aTebCTB.
dakr HacTyluieHHss OOCTOSITENBCTB HEMPEOMOIMMONW CHJIBI moaTBepxkaaercss CTOpOHaMU MYTEM IPEIOCTaBICHHS
COOTBETCTBYIOIINX JOKYMEHTOB.

5.3. CTopoHBI HE OTBEYAIOT 3a NPaBWIBHOCTb 3aMOJHEHUS W O(QOPMIICHHUS DJIEKTPOHHBIX IOKYMEHTOB IpYrou
CTOpOHOI.

5.4. KumeHT HeceT MOJHYI0 OTBETCTBEHHOCTD 3a o0ecrieueHre KOH(UISHINAIEHOCTH U COXPAHHOCTh CBOUX 3aKPBITHIX
ximoueit 1T, a Taxoke 3a IEHCTBUS CBOETO MIEpCOHAIA;

5.5. baHK He HeceT OTBETCTBEHHOCTHU 3a IIOCNIEACTBHS KOMIIpoMeTauun uaeHtudukaropa, PIN-konma, moctosHHOro u
OJTHOPA30BBIX Mapoiedl YIOJIHOMOYeHHBIX Jun KieHTa, a Takke 3a YOBITKH, INOHeceHHble KIIMEHTOM B CBSI3U C
HENpaBOMEPHBIMU JEUCTBUAMH TPETHUX JIHLL.

5.6. baHK He HeceT OTBETCTBEHHOCTH 3a IIOCJEICTBHS HCIONHEHHS DJIEKTPOHHOIO JOKYMEHTa, 3allHIIEHHOTO
koppektHbiMu ACIT w/mmu DUIT KiwenTa, B T.4. B cilydae HCHOJNB30BaHUS MOOWIIBHBIX TeNe(OHOB /MM DJIEKTPOHHBIX
KJIFOUEH, TPOrpaMMHO-aIIapaTHBIX CPENICTB KIIMEHTCKON YacTi CHCTEMBI HEYITOTHOMOYEHHBIM JIAIOM.

5.7. BbaHK He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3HHUKIIUH BCJIEJACTBHE pa3riamieHuss Y MOJIHOMOYEHHBIMH JIMLIAMH
Knuenra coOctBenHbix kirouerd OL[I/mmdpoBanus, uX yTpaThl WIM [epelayd, BHE 3aBHCUMOCTH OT IPUYHH,
HEYIOJIHOMOYEHHBIM JIHLAM.

5.8. baHk He HeceT OTBETCTBEHHOCTH B Cllydae pealu3allii yrpo3 HECAHKUWOHHMPOBAHHOIO  JOCTYIIa
HEYINOJIHOMOYEHHBIX JHI[ K pabouemy Mecty Cucrembl, yctaHOBieHHOMY y KimeHTa (BKiIrouas y/ialeHHBIH CETEBOM
JIOCTYM), W OJEKTPOHHBIM KirouaMm KimeHTa, BKIIIOYas Yrpo3bl CO CTOPOHBI BHYTPEHHHMX (JIOKQJBHBIX) W BHEIIHHX
(T100aJIBHBIX) CETCH CBSA3U.

5.9. baHK He HeceT OTBETCTBEHHOCTH 3a HepabOTOCHOCOOHOCTh 00OPYIOBaHHS W MPOrpaMMHBIX cpenctB Kimenra u
TPEThHX JIMI, TOBJIEKIIYIO 32 cOOOH HEBO3ZMOXKHOCTH JocTyna KimeHra k OaHkoBcko# yactn CHCTEMBI, ¥ BO3HHUKIIHE B
pe3ynbTare 3TOro 3a/lepKKH B OCYIIECTBIeHUH orepanuii KineHnra, a Takxke 3a BO3MOXXHOE YHUUTOXKEHHE (B ITOJTHOM HWIIU
YacTHYHOM 00beMe) MH(pOpMaIyy, COAepiKalleicss Ha BBIYMCIUTENBHBIX cpeiacTBaX KiMeHTa, MOIKIIOYEHHBIX K CETH
WurepHer anst obecrieueHus IpeocTaBiIeHUs YCIyT 1o HacTosmemy Jloropopy.

6. IIOPA/]OK PA3SPELIEHHA CIIOPOB

6.1. Ilpu BO3HMKHOBEHWHM pA3HOTIACHIl M CIIOPOB B CBS3M C OOMEHOM OJIJIEKTpOHHBIMH JokymeHTamu c OUII ¢
nomomipto CHCTEMBI C IENBI0 YCTAHOBJICHUS (DAKTHYECKUX OOCTOSITENLCTB, MOCTYKUBIIUX OCHOBAaHMEM [UI HMX
BO3HUKHOBEHUS, a TaKXe AJIS MPOBEPKU LEIOCTHOCTU U MOATBEPXKACHUS aBTOPCTBA AJIEKTPOHHOrO JOKyMeHTa, CTOpOHBI
00s13aHbI TIPOBECTH TEXHHYECKYIO DKCIIEPTU3Y, IPOLEAypa M CPOKM NPOBEICHUS KOTOPOW YCTAHOBIIEHBI pasnesioM 7
Hacrosmux YcnoBuil. CHOpbl, MO KOTOPHIM HE JOCTHTHYTO corjiameHue CTOpOH Iocie MNpOBEeAeHUs TEXHUYECKOU
OKCIIEPTHU3BI, Pa3pemarTcsi B ApOUTpaKHOM cCylle MO MECTy 3akiroueHus: JoroBopa B COOTBETCTBHH C JEHCTBYIOIINM
3aKoHOAaTeIbCTBOM Poccuiickoit @eneparu.

6.2. Ilpu BO3HMKHOBeHWM IpereH3uii KimeHta B CBsI3M ¢ OOMEHOM OJJIEKTPOHHBIX aokymeHTamu ¢ ACIl oHu
paccmarpuBatotcs B Teuenue 10 pabounx aHe# nocie nogaun KiMmeHTOM COOTBETCTBYIOIIETO 3asBJICHUS B MOAPa3/ielieHHE
banka ¢ ykazanuem cytu nperensuu. [Ipu paccMorpenmnn npereH3un baHk ucnonb3yer MHGOPMALHUIO U3 KYpHAJIOB ydera
O]1, Benymmuxcs B Cucreme. Pe3ynpTaThl paccCMOTpeHUs 3asiBiIeHUs J0BoASITCs 10 Knuenra.

B cnydqae Hecormacus KIMEHTa ¢ pe3yabTaTaMU PacCMOTPEHUs MPETEH3UM, B KaueCTBE 0Ka3aTelNbCTB KOPPEKTHOCTH
JIeWCTBUH, COBEPLICHHBIX B COOTBETCTBUU C OCIIAPHBAaEMbIM JOKyMEeHTOM, bank npenocrasisier Kiuenty uHpopManuo u3
KypHasoB CHCTeMBI, COIEpKaIlyl0 3JeKTPOHHBIE NOKYMEHTHI, compoBokiaaeMble ACII KnueHTa M TeKCThl mepeaaHHBIX
Knnenry CMC-coo0mieHuid.

7. ITPOL[EAYPA IIPOBEJEHHUA TEXHHYECKOH 3KCIIEPTH3bI CIIOPHBIX CUTYAIIHH, CBA3AHHBIX C
HCIIOTHEHHEM HJTH HEHCIIOJIHEHUEM BAHKOM J3JIEKTPOHHOI'O /IOKYMEHTA K/THEHTA,
IIOOIIHCAHHOI' O 3111

7.1. Ilpu Bo3HMKHOBeHMH paszHoryiacuii CTOpOH B CBS3HM C OOMEHOM JOKYMEHTaMH B JJIEKTPOHHOM BHUJIE€ C MOMOIIBIO
Cucrembl, a TaKke B MHBIX CIIy4asX BO3HHKHOBEHHS CIIOPHBIX CHUTYallMil B CBS3M C JKCIUTyaTalyeil CHCTEMBI, OOMeH
JIOKyMEHTaMH B DJIEKTPOHHOM BHUJI€ C UCIIoNb30BaHueM CucteMbl Mexay CTOpOHaMH HEMEIJIEHHO MPEKPaaeTcs.

7.2. Knmenr oOs3aH HampaBuTh B bBaHK 3asBiieHWE O pa3HOTJIACUSX, MOAINMCAHHOE PYKOBOIUTENEM WIIM JIHIIOM
Knuenra, HajmeneHHOro mpaBoM NOANUCHIBAaTH JloroBop(bl) ()MHAHCOBO-OAHKOBCKHX YCIIYT, C IIPEUIOKEHHUEM CO31aTh
COTJIACUTEIbHYI0O KOMHCCHIO U W3JIOKEHHEM NPHYHMH pa3Horjacuii, B 00beMe, HeOOXOAUMOM ISl UCHOJNHEHUs! HACTOSIIEH
[pouenypsl. 3asBieHUE JODKHO colepkaTh (paMUIIMM, UMEHA, OTYECTBA M MHBIE CBEJCHHs O INpeicraBurensix Kimenra,
KOTOpble OyIyT y4acTBOBaTh B paboTe KOMHCCHHU, MECTO, BpeMs U aaTy cOopa komuccuu. Jlata cOopa KOMHUCCUH JOJDKHA
ObITh He mo3aHee 10 (mecstn) pabounx aHeH co aHs nony4deHust bankom 3asBieHus.

7.3. B cocraB KOMHUCCHH JIOJDKHO BXOJHUTH paBHOE KOJIMUECTBO IpezcTaButeneit or Kinenra u banka (10 Tpex yenoBek
or kaxaoi n3 CTOpPOH), MOJTHOMOYHUSI KOTOPBIX YJOCTOBEPSIOTCS JOBEPEHHOCTSIMU, O(QOPMIICHHBIMH B COOTBETCTBUH C



JIEWCTBYIOIIUM 3aKOHOAATeNLCTBOM Poccuiickoit ®enepaunu. [Ipy HEoOXOOUMOCTH, C MHCBMEHHOTO corjlacusi 0o0emx
CTOpoH, B COCTaB KOMHCCHH MOTYT OBITh JIOTIOJTHUTEILHO BBE/ICHBI SKCIEPTHI TPEeThei cTOpoHbl. CocTaB KOMUCCUH JTOJDKEH
ObITh 3a()MKCUPOBAaH B aKTe, KOTOPBIH SIBISETCS MTOTOBBIM JOKYMEHTOM, OTPaKAIOIIUM PE3YJibTaThl pabOThl KOMHCCHH.
[TonmHOMOYMS YJIEHOB KOMUCCHU TTOTBEPKAAIOTCS JOBEPEHHOCTSIMH, BHIIAHHBIMU B YCTaHOBJIEHHOM TOPSIIIKE.

7.4. Cpok paboThl KOMHUCCUH - He Oosnee 5 (maru) paboumx aHEH. B UCKIIIOYMTEIBHBIX CUTYAIMIX 3TOT CPOK MOXKET
OBITh YBEITUUCH 110 B3aUMHO# ToroBopeHHOCTH CTOPOH.

7.5. CTOpOHBI TOJKHBI CIOCOOCTBOBATH PadOTE KOMHCCHH M HE JOMYCKaTh OTKa3a OT IPEIOCTAaBICHUs] HEOOXOIUMBIX
nokyMeHToB. [Ipu HeoOxomumoctu CTOPOHBI 00sI3aHbI IPEOCTABUTH KOMUCCUU BO3MOXKHOCTh O3HAKOMUTHCSI C YCIOBHSIMU
U TIOPSIIKOM PaOOTHI CUCTEMBI.

7.6. Ilpu BozHukHOBeHUM y Kinenra mperensuil k baHky 1o nmoBony KOppeKTHOCTH JeHCTBUI, COBEPIIEHHBIX B paMKax
BBINOJIHEHHS 00s13aTenLCTB 110 11.11. 4.3.1, 4.3.2 VcinoBuii, KOMUCCHS TODKHA:

7.6.1. mpoBepuTh aBTOPCTBO NpeabsABiIsieMoro bankoM momydeHHoro uM oT KiMeHTa 3J€KTpOHHOrO JOKyMEHTa, B
COOTBETCTBHH C KOTOPBIM COBEPILEHBI JICHCTBUS;

7.6.2. IpOBEpUTH, YTO COBEpIIEHHbIe baHKOM NeHCTBHUS COOTBETCTBYIOT COJIEPKAHUIO AIEKTPOHHOTO TOKYMEHTA.

7.7. J1is npoBEpPKU aBTOPCTBA AJIEKTPOHHOTO JIOKYMEHTA BBITIOMHSIOTCS CIIEYIOIINE JSHCTBUS:

7.7.1. Onpenensiercs coodieHue, coaepxkaniee D/, aBTOPCTBO KOTOPOro OJKHO OBITH IPOBEPEHO B CBSI3H CO CIIOPHOM
cuTyalyel Ha ocHOBe npoBepku koppekTHocTd DIIIT coobmiens, copepkaiero ocnapuBaeMblii JOKYMEHT.

7.7.2. 3 anekTpoHHOrO apxuBa baHka komwuccuu TpenbsBisercs coobmenue ¢ LI, comepkamiee ocrmaprBaeMBbIi
3JIEKTPOHHBIN JoKyMeHT KiueHnra.

7.7.3. baHK TpenbSBIsSET KOMHCCHU JISHCTBOBABIIMH HAa MOMEHT TMOANUCAHHUS OIIEKTPOHHBIH cepTH(UKAT KIoYa
nmoanuicu KimeHta, mpemHasHaueHHBIH a1 mpoBepku kKoppekrtHoctd LT cooluieHus, comepikaliero OcrapHBacMBbIi
JIOKYMEHT.

7.7.4.1lo TpeboBanmro Kimenrta MoxeT OBITH IpPOBEpEHa MNPHHAUICKHOCTh TMPENBIBICHHOIO DJIEKTPOHHOTO
ceprudukara kimroua noanucu KimeHTy. DNEKTpOHHBIA cepTH(UKAT KIOYa IOANKCH IPH3HASTCS NPUHAUIKAIIIM
Knuenry, ecnu conepxamuiics B H&M OTkpbIThIi kim0 DLII coorBerctByer OTKpHITOMY Kitouy OLIII, comeprkamemycs B
cepTU(UKATe Ha OYMa)KHOM HOCHTENE, BRIIaHHOM Y1 B COOTBETCTBHHM C HACTOAMUMH Y clIoBUAMHU. Eciu OTKPBITHIA KITHOY
OUII B mpenbsBIEHHOM 3JIEKTPOHHOM cepTudukare He coorBercTByeT OTkpbhiToMy Kitouy OIII, comepkamemycs B
cepTuduKare Ha OyMa)KHOM HOCHTENe, MO0 Mepuo] NeHCTBHS NPENbsIBICHHOTO cepTH(HUKaTa HE COOTBETCTBYET BPEMEHH
TIOJTYYeHHsI OCTIApUBAEMOr0 JOKYMEHTa, TO KOMHCCHs Npu3HaeT, uto CepTHduUKaT KiIroya MOANUCH He ObUI MpeACTaBlIeH
bankom.

7.7.5. TIpoBepsieTcsl 1EMOCTHOCTh MPOrPaMMHOTO MOIYNISL pa30opa CHOPHBIX CUTYAIlUH, MPEIbABIIEMOro JII0OOH H3
Cropon. IlpoBepka IETOCTHOCTH OCYIIECTBIISETCS ITyTEM BBIYMCICHUS 3HA4eHUs XAM-(QYHKIUM W CPaBHEHHS €ro co
3Ha4YeHHEM, yKa3aHHBIM Ha web-caiite banka.

7.7.6. IlpoBepsiercst koppekTHOCTh DIII1 coobmieHus, conepxaiiero ocmnapuBaeMbiii D], ¢ MOMOIINBIO YKa3aHHOT'O
MIPOrpaMMHOTO MOTYJISL.

7.8. Ecnu B pe3ynpTaTte MpoBeAeHHOW MpoBepku koppekTHocTH LI cooOiieHus, comepikaiiero OcraphuBacMBbIi
JIOKYMEHT, C HCIONb30BaHUEM D3JEKTPOHHOTO CepTU(UKATa KIfoYa MOJNUCH, npexbssieHHoro bankom, DIII npusHana
KOPPEKTHOM, TO aBTOPCTBO ocmapuBaeMoro JD/] mpu3HaeTcss KoOMUCCHEN yCTaHOBIIEHHBIM.

Ecnu aBTOpcTBO ocnapuBaemoro D/ mpu3HaHO KOMHCCHEH YCTaHOBJIEHHBIM U IEHCTBUS baHka COOTBETCTBYIOT
COJIEpKaHMIO OCITAPUBAEMOro JOKYMEHTa, TO peTeH3un Kinenra npu3HaloTcsi HEOOOCHOBaHHBIMHU.

Ecnu aBTOpcTBO ocnapuBaemoro /] mpu3HaHO KOMUCCHENH YCTaHOBJICHHBIM U JIeHCTBUS baHka HE COOTBETCTBYIOT
COJIEpKaHMIO OCIIaPUBAEMOro JJOKYMEHTa, TO npeTeH3nn KimeHnTa rmpu3Harotrcsi 000CHOBaHHBIMU.

7.9. Ecnu B pe3ynpTaTte MpoBeACHHOW MpoBepku koppekTHocTH LI cooOiieHus, comepikaiiero OcraphuBacMBbIi
JIOKYMEHT, C OJJIeKTpoHHBIM cepTudukatom DIIII, mnpexwsBienHsiM bankom, D3Il npu3HaHa HEKOPPEKTHOH, TO
TIPEIBbSBIICHHBIN JUIs IPOBEPKU aBTOpCTBA D] pH3HAETCs KOMUCCHE JIOKHBIM.

Ecnu bank ucnonHus ocrapuBaeMblii JOKYMEHT, MPU3HAHHBIN KOMUCCUEN JTOKHBIM, TO TipeTeH3un Knuenrta k banky
MIPU3HAIOTCS 000CHOBAaHHBIMU.

Ecnu bank He ucnonHuI ocapruBaeMblit JOKYMEHT, IPU3HAHHBINA KOMHUCCHUEN JTOKHBIM, TO NpereH3un Kinenra k banky
MIPU3HAIOTCS] HEOOOCHOBAHHBIMH.

7.10.C 1enpl0 BBIACHCHHS TPUYMH W OOCTOSTENBCTB BO3HMKHOBCHHS CIIOPHOM CHTyallud KOMHUCCHEH TMIpH
HEOOXOIUMOCTH TPOBOIMTCSA HCCIICAOBAHHE BHYTPEHHHX apXHUBOB, IPOTOKOJIOB M CHCTEMHBIX XKYPHAJIOB pabouero mecra
Kinuenra.

7.11. OTcyTcTBHE Ha KIMEHTCKOM padboueM Mecte CHCTEMBI TIPU3HAKOB OTIPABKHU 3JICKTPOHHOTO JOKYMEHTA, IIPHHSATOrO
bankom ¢ xoppextHort DIIII mannoro Kiuenra, He siBisieTCs OCHOBaHUEM Jisi OTKaza KiMeHTa OT aBTOpCTBa JaHHOTO
JIOKYMEHTA.

7.12.T1o uroram pabOThl KOMHUCCHUHU COCTABIIACTCS aKT, B KOTOPOM B 00SI3aTEIHLHOM MOPSIIKE OTPAsKAIOTCS:

®  COCTaB KOMHCCHH;
JIEHCTBUSA YICHOB KOMUCCHU;
YCTaHOBJICHHBIC OOCTOSTEIILCTBA;
OCHOBaHUS, KOTOPBIC TIOCTYKWIU /151 (JOPMHUPOBAHUS BEIBOJIOB;
BBIBOJIBI, BIIMSIOIIHME HA BO3MOYKHOCTh YCTAHOBJICHHS MOJTMHHOCTH OCIIAPHBAEMOr0 JOKYMCHTA.
B sToM ciydae akt npusHaercs CTOpOHaAME HaAJICKAIIIAM.

7.13.B cnydae eciu TpeaIOKEHHE O CO3JaHMUM KOMHCCHHM OcTaBiieHo apyroii CtopoHoii 0e3 orBera, nmudo CTopoHa
OTKa3bIBACTCS OT y4acTHs B KOMUCCHH WX TPEIMATCTBYET paboTe KOMHUCCHH, a TAKXKE OTKAa3bIBACTCS OT IMOINMCAHUS aKTa,
3anHTepecoBaHHass CTOpOHA CaMOCTOSATEIBLHO COCTABJIIET aKT, B KOTOPOM YKAa3bIBAIOTCS CBEJACHUSA O MPHYHHAX €0



COCTaBJICHUA B OJHOCTOPOHHEM IOpsAAKe. B 1aHHOM akTe (QUKCHPYIOTCS OOCTOSTENLCTBA, TO3BOJIIOMINE CIeTIaTh BBIBO, O
TOM, 4YTO oOcmapuBaemblii D/l sBiseTcs KOPPEeKTHBIM, JHO0 (opmymupyercst BbIBOA 00 0OpaTHOM. YKa3aHHBIA aKT
Hanpasisercs Apyroil CTopoHe 11 CBeIeHUS.

[Ipu paccMoTpeHHH B Cyzie CIIOPOB O HAJIMYUM JOKYMEHTa, MCIOJIHEHHOrO ¢ IMOMOIIbI0 CHCTEMbI WM TMOAITUCAHHOTO
AJIEKTPOHHOM 1HU(POBOH mMoanuchio, 3auHTepecoBaHHas CTopoHa 00s3aHa TPENOCTaBUTH CYAY aKT, COCTABJICHHBIH B
COOTBETCTBHUH ¢ Hactosauel [Iporenypoit.

CocraBlieHHBIH KOMHUCCHEH aKT SBJISETCS OCHOBaHWEM JUisi BbIpaO0TKM CTOpOHAMHM OKOHYATENBHOTO pPELICHUs
komuccuu. [laHHOe perieHre JoKHO ObITh moamucano CtopoHaMu He nosaHee 10 (IecsTH) KajleHAapHBIX THEH ¢ MOMEHTa
OKOHYaHusl paboThl KoMmuccHH. B ciydae ecnu pemnieHue He OyJeT MOANMCAHO B YKa3aHHBIA CPOK, 3aWHTEpECOBaHHAS
CropoHa BIpaBe 00paTuTbCs B ApOWTpakHbIH cyn W 0e3 BbelpaboTaHHoro CTOpOHaMHM peEIIeHHs, a B KadecTBe
JIOKa3aTeIbCTBA MPEACTABUTh aKT, COCTABIICHHBIN B COOTBETCTBHHU C HACTOSIIEH MPOLEAypOi

8. CPOKJEHCTBHA JOTOBOPA

8.1. MoroBop BcTymaer B cuily ¢ Aatel nogauu KinuentoMm B bank 3asBrieHus Ha 3aKiIOueHHE JOrOBOpa U ACHCTBYET B
teuenne 1 (OxHoro) rona.

8.2. JloroBop cuuTaeTcst MPOJIOHTUPOBAHHBIM Ha KaXKIbIN CIETYIOUIUM CPOK, ecau HU ofHa U3 CTOpOH He IMpeaynpeanT
npyryio CTOpOHY O MpeKpaIieHud ucnonb3oBanus CucreMsl He MeHee ueM 3a 30 (Tpuanare) KajJeHIApHBIX JHEH A0 JaThl
OKOHYaHHUS cpoka neiictBus Jlorosopa.

8.3. JloroBop MOXKET OBITH pPACTOPTHYT JOCPOYHO Jt000iW u3 CTOPOH B OJHOCTOPOHHEM TIOPSIKE ITyTEM
MIPE/IBAPUTEIHLHOTO IMCBMEHHOT0 yBeroMmiieHust qpyroid Ctoponsl He MeHee, yeM 3a 30 (Tpuanare) kaneHmapHBIX JHEH 10
JIaThl pacTopxeHus Jlorosopa.

8.4. BbaHk nmeer npaBo B OTHOCTOPOHHEM IOPSIKE PACTOPTHYTh HACTOALINM JIOroBOp B CIEAYIOMUX CIIydasX:

8.4.1. B cnywyae Heomnatbl KnmeHtoM mnpemocraBieHHBIX baHkoM ycmyr (B TOM 4YHCiE O TPHYMHE OTCYTCTBUS
JIOCTaTOYHOM CyMMBI cpeficTB Ha cuere KnneHTa, yka3aHHOM B 3asBJICHUH Ha 3aKJIIOYEHUE JOrOBOpA, WIH HEBO3MOXHOCTH
CIMCAaHUS CPEACTB B CBSA3M C NPUOCTAHOBJICHHEM PACXOAHBIX ONEpaluil MO CUeTy WM HAJIOKEHHEM apecTa Ha JIeHEe)KHBIE
Cpe/ICTBa, HaXOMIsIIUECs Ha cuere), baHK MMeeT NMpaBo MPUOCTAaHOBUTH Ha cpok 10 1 (OmHOro) Mecsa NpenocTaBlieHuE
ycayr no JloroBopy, a B ciydae HEOIUIaThl [0 MCTEUEHUM YKAa3aHHOTO CpOKa — pPacTOpPrHyTh JloroBop B OJHOCTOPOHHEM
TopsiJIKe MICbMeHHO yBenomuB Kitnenra o pacropkenuu [orosopa 3a 30 (TpuanaTs) KaaeHAapHBIX THEH.

8.4.2. B cimyyae BO3BpaTa yKa3aHHOT'O BBIIIE YBEAOMJICHHUS, HANpaBJIEHHON0O BaHKOM 1O MOCiIeIHEMY H3BECTHOMY
anpecy Kimenra, yBemomieHrne o IpeKpalleHHH Hacrosiiero Jlorosopa cumraeTcsd BpydeHHbIM KimeHTy, 4To Bieder
MpeKparnieHne npas u 00s3aHHocTeit CTOPOH U SIBIISIETCSI OCHOBaHHEM LTS pacTopykeHus JloroBopa.

8.4.3. IIpu mnpoBenenuun KimentoM COMHHUTENBHBIX oONepalyid, MUCbBMEHHO YyBenoMmHuB KimeHTa o pacTop:KeHuu
JloroBopa B mopsjike, aHaJIOTHYHOM yKa3aHHOMY B 11.8.4.1 HacToAmUX Y CIIOBHIA.

8.4.4. Tlpu HenpexncraBnennu Kimentom 3asBiieHHss O BO30OHOBIICHWH IPENOCTaBICHHs ycayr mo JloroBopy o
ucreueHnn 3 (Tpex) mecsiueB co IHS OTKa3a OT HHMX, baHK MMeeT MpaBo pacTOprHyTh J(OroBOp, MUCEMEHHO YBEJOMUB
KnuenTa B mopsijike, aHaJIOTHYHOM yKa3aHHOMY B 11.8.4.1.



