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O pabote Komuteta

No B3aMOAENCTBUIO

C MNHOPUNTAPHbLIMN aKLMOHEPaMU
About the work of the Committee for
Minority Shareholders Relations

AHTOH BUKTOPOBWY OAHAJ1OB-0AHAJIBAH
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O pgearenbHocTn KomuteTa no B3anmMogencTButo

C MUHOPUTaPHbLIMU akunoHepamm B 20162017 rr.

Committee for Minority Shareholders Relations 2016-2017

doknag4uk: npencepartenb komuteta A. B. laHnnoB-[laHnnbsaH
Presented by Anton Danilov-Danilyan, Chairman of the Committee
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OCHOBHbIE TEMBbI,
NMHTEepEeCOBaBLLUNE
akKunoHepos

Key topics of interest
to shareholders

Fonosoe O6Lee cobpaHue akunoHepos CHepbaHka
26 man 2017roga

Bo3MOXHOCTb yBENUYEHUS 40U
YUCTOW NPUBLINK, HanpaBnNsaemMomn
Ha guBuaeHab!

Possibility to increase dividend payout

KauecTtBo Bpokepckux ycnyr
Quiality of brokerage services

[vBnaeHaoHas 0OXOOHOCTb

B CPaBHEHUM C AOXOO4HOCTbIO
no Aeno3mTtam

Comparison of dividend yield

vs. deposit rates

BrninaHne mexayHapoaHbIX CaHKUUM
Ha gesatenbHocTb CoepbaHka

Impact of international sanctions on
Sberbank’s business

rlepCI'IeKTI/IBbI KOHBEPTaAUUn
NPUBUITENMPOBAHHbLIX aKLUMn
B OObIKHOBEHHbIE

Possibility to convert preffered
shares into ordinary shares

O6palleHnsi B KOMUTET

C npegnoxeHnamMmm B 4actu
yny4LeHnsa NpoAYyKTOB U CEPBUNCOB
CbepbaHka

Requests to the Committee on improvement
of Sberbank products and services

BO3MOXHOCTb NOKYMKWN akuumn Yepes
«CbepbaHk OHNanH»
Possibility to buy shares via Sherbank Online

HenobpocoBecTHble NpeanoXeHns
O BbIKyMne akuuin N0 HepbIHOYHOWN
ueHe OoT HeNMMUEeH3UOHHbIX 6pOKepOB
Fraudulent offers from non-licensed brokers
to buy shares at non-market price
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[leaTenbHOCTb KOMUTETA
B 2016 roay

Committee activities in 2016

Fonosoe O6Lee cobpaHue akunoHepos CHepbaHka
26 man 2017roga

B nekabpe 2016 r. KoMnTeT NpoBen
3acegaHue B Mockse, Ha KOTOPOM

Ha BOMNPOCHI O COBEPLLUEHCTBOBAHUM
KopriopaTueHoro ynpasneHusa B CoepbaHke
oteetunu . I. MenukbaAH, cTapLunm
He3aBUCUMbIN anpekTop HabnogartensHoro
coBeTa, 1 H. Yannc, He3zaBUCUMbIN
anpektop HabnwogaTtensHOro coBeta.

In December 2016 independent directors of the
Supervisory Board Gennady Melikyan and Nadia
Wells covered corporate governance improvement
issues at the Committee meeting.

Ha 3acemaHunax KomuteTa BbICTYNUNKU criegylowme pykosogutenmn CoepbaHka:
The following Sberbank management speakers presented at the Committee meetings:

0. B. LlennseBa, cTapwnin ynpaBnsaoLwLmi AMpekTop, AMpekTop LieHTpa MakposKoHOMUYECKUX nccnegoBaHnin, «Peanumn coBpeMeHHON 3KOHOMUKNY;
Julia Tseplyaeva, Head of Sherbank Macroeconomic Research Center, “Current economic trends”;

A. B. Mopo3oB, 3amectutens Npeacenatens MNMpaenenusi, «O pesynbtatax pabotsl 'pynnbl CoepbaHk 3a 2015 rog no MCOOy;
Alexander Morozov, Deputy Chairman of the Executive Board, “Sberbank Group FY2015 IFRS Results”;

M. HO. MaToBHMKOB, CTapLuMii yNpaBnsioLWni QUPEKTOP, MMaBHbI aHanuTuK, «Cutyauunsa B akoHomuke. Utorn 2015 roga, nepcnektnebl 2016 T1.»;
Mikhail Matovnikov, Senior Managing Director, Chief Analyst, “Current state of economy, 2015 results and 2016 expectations”;

A. 3. BensiHMHa, ynpasnsawLwmn AnpekTop no pabote ¢ nHBectopamu, «torn pabotsl pynnsl CoepbaHk 3a 1-e nonyrogue 2016 roga no MCOOvy;
Anastasia Belyanina, Managing Director, Head of Investor Relations “Sberbank Group 6M2016 IFRS Results”;

WU. B. bynaHues, cTapLu1ii BULe-nNpesnaeHT, u. 0. pykosoautena Sberbank CIB, «Ctpaternsa — 2018. [[ge mbl cenvac?y;
Igor Bulantsev, Senior Vice-President, acting Head of Sberbank CIB, “Strategy 2018. Where are we now?”;

0. 0. LiBeTkoOB, KOprnopaTMBHbIN cekpeTapb, «O pabote HabntogateneHoro coeta NAO CbepbaHk B 2016 roay».
Oleg Tsvetkov, Corporate Secretary, “About Supervisory Board activities”.
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[leaTenbHOCTb KOMUTETA
B 2016 roay

Committee activities in 2016

Fonosoe O6Lee cobpaHue akunoHepos CHepbaHka
26 man 2017roga

Bble3gHble 3acefaHna KOMUTETa MPOLUNKY B CeaYHLLNX
TepputTopumarnbHbIX OaHKax:
Committee meetings were held in the following regional banks:

Cnbupckui TepputopuanbHbin 6aHk (. HoBocnbupck);
Siberian regional bank (Novosibirsk);

Ypanbckuin TepputopuanbHbli 6aHk (. EkatepnHbypr);
Ural regional bank (Ekaterinburg);

CeBepo-3anagHbin TepputopuanbHbii 6aHk (. CaHkT-INeTepbypr).

North-Western regional bank (St. Petersburg).

B mapte 2016-ro ons 4neHoB komuteTa 6bINo
opraHn3oBaHoO noceuwieHne «KpeantHon babpukm»
C NoapoOHON Npe3eHTaumen 0 cucteme ynpasreHns
puckamm B CbepbaHke.

In March 2016 Committee visited the Credit Factory. Sberbank
management team made a very detailed presentation about
Sberbank risk management system and underwriting approach.

[ 2017 'j



@ CBEPBAHK

[leaTenbHOCTb KOMUTETA
B 2017 roay

Committee activities in 2017

Fonosoe O6Lee cobpaHue akunoHepos CHepbaHka
26 man 2017roga

MpoBeaeHo LWecTb 3acefaHnii, B TOM Yucne Tpu

Bble3OHbIX 3aCceaHNA B TEPPUTOPUASIbHBLIX OaHkax.

The Committee has held 6 meetings including
3 meetings in Regional banks.

BbIGS,EI,HbIe 3aceaHnAa KOMUTETa NpoLin
B CreayrLmnx TepputopmarnbHblix baHkax:
Committee meetings were held in the following regional banks:

Cunbupcknin TepputopuranbHbii 6aHk (. Kemeposo);
Siberian regional bank (Kemerovo);

FOro-3anagHbin TeppuTopuanbHbin 6aHk (. KpacHoaap);
South-Western regional bank (Krasnodar);

[anbHEBOCTOYHbIN TeppuTOopUanbHbii 6aHK (. XabapoBck).
Far Eastern regional bank (Khabarovsk).

Ha 3acemaHunsax komuTeTa BbICTYNUNU criegyrowme pykosogutenu CoepbaHka:
The following Sberbank management speakers presented at the Committee meetings:

J1. A. 3anomuxumHa, cTapLnin ynpasnsaoLwmMi QMpeKTop, AMPEKTop YnpaeneHust komnnaeHc, « O6 ypoBHe pa3BUTUS CUCTEMbI KOMMAEHC,
peanu3oBaHHbIX N NIIaHUPYEMbIX Mepax Mo yrnpaBSIEHUIO KOMMSTAEHC-PUCKaMn»;
Larisa Zalomikhina, Senior Managing Director, Head of Compliance, “Compliance system development: compliance risk management measures — accomplished/planned”;

M. 0. MaToBHMKOB, CTapLUMIA yNPaBNSAOLWNA OUPEKTOP, MaBHbIV aHannTuK, « CUuTyaumns B MakpOSKOHOMUKE U GAHKOBCKOM CEKTOpEY;
Mikhail Matovnikov, Senior Managing Director, Chief Analyst, “Current state of economy and banking sector”;

0. 10. LiBeTKkOB, KOprnopaTMBHbIN cekpeTapb, «O NoAroToBke k nposeAeHunto rogoeoro Obuero cobpaHusa akumoHepos MNAO CoepbaHk
no utoram 2016 roga» n «lpasuna genosoro oduweHnsa akunoHepos NAO Co6epbaHk Ha O4MHOM COOpaHUM akLMOHEPOBY;
Oleg Tsvetkov, Corporate Secretary, “Organization of Sberbank’s AGM 2016” and “Shareholders communication guidelines at the AGM meeting”;

H. B. ®ponoB, UCNONHUTENBHLIN ANPEKTOp LieHTpa MakpoOIKOHOMUYECKMX UCCreaoBaHum,
«OCHOBHbIe MaKpO3KOHOMUYECKNEe TpeHObl: Poccus».
Nikolay Frolov, Executive Director of Sherbank Macroeconomic Research Center, “Current macroeconomic trends in Russia”.
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g CBEPBAHK A

Ha 3acelaHNAX KOMUTETa MIaHUpPYTCA BbICTYMIMEHUA Ha Crneayrune TeMbl.
The themes to be covered at the Committee meetings include the following:

«lMonutnka cnoHcopcTBa n GnarorBopuTenbHOCTN Ha 2017 rog n NnepcnekTuBy»;
"Sponsorship and charity policy for 2017 and further on”;

luan bHel‘/'I LLUMe NNaHbl «CoBepLueHCTBOBaHNE CUCTEMbI YNpaBeHNa JOYEPHUMN U 3aBUCMMbIMK obLecTBamu. [yTn npeogoneHns yrpo3 pocTa
Henpo3pa4yHOCTU 1 ocnabneHnsa eauHoro kopnopaTueHoro yrnpaeneHus 'pynnon CoepbaHky;
Ha 20 1 7 rODI "Subsidiary management system improvement. Ways to overcome transparency and corporate governance risks on a group level”;
«Bonpockbl ycTON4YNBOCTM M BbINOSIHEHMS 4OSITOCPOYHON NporpaMmmbl pas3sntus CoepbaHka B KOHTEKCTE odomumnanbHOro
Further plans for 2017 MaKpO3KOHOMMNYECKOro NporHo3a 1 cueHapueB pasBuTus akKoHoMnkn Poccum oo 2035 rogav.

"Sberbank long-term strategy execution and sustainability within official macroeconomic guidance and Russian economy development scenarios until 2035".

B 2017 rogy Takke nnaHMpyeTca exerogHas BCTpeya ¢ HesaBMCUMbIMU YneHamu HabnogaTtensHoro coeerta.
2017 plan envisages as well Meeting with independent directors of the Supervisory Board.

Fonosoe O6Lee cobpaHue akunoHepos CHepbaHka
26 man 2017roga
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Onpoc akynoHepoB
baHka
Shareholders’ questionnaire

Fonosoe O6Lee cobpaHue akunoHepos CHepbaHka
26 man 2017roga

B 2017 . B uensax nony4yeHns obpatHoOm CBA3N OT MUHOPUTaPHbIX akLuMoHepoB baHka, n3ydyeHus
NX MHEHWNS O Pa3BUTUM NMPAKTUK B3aUMOAENCTBUA N peanusauumn npae akumoHepos B CoepbaHke
OpraHn3oBaH OHMNanH-oNPOC akLUMOHEPOB Ha canTte baHka.

In 2017 the Bank organized an online questionnaire on its website to obtain feedback from minority shareholders

on the developments in shareholder relations and rights execution.

Pe3yJ'IbTaTbI orpoca 6y,EI,yT N3y4HEHbI Komutetom no pa60Te C MUHOPUTAPHbIMN aKUNOHEPaAMUN

N OTBETCTBEHHbIMKU NogpasaeneHnamm baHka (Cnyxba kopnopaTMBHOIO cekpeTaps,

LleHTp no pabote ¢ nuBectopamu n lenosntapmnmn CoepbaHka) n ncrnonb3oBaHbl 4515 AanbHENLLErO
coBepLieHCTBOBaHUA B3anMOOTHOLLIeHn baHka co cBonmu dKUMOHEepaMHu.

The results of the questionnaire will be reviewed by the Committee for Minority Shareholders Relations and

responsible departments of the Bank (Corporate Secretary Service, Investor Relations and Depository of Sberbank)

to further improve relations between the Bank and its shareholders.
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