IIyonuunas odepra
o noanucke Coepllpaiim

AxuuonepHoe 0ouecTBo «LlenTp mporpamm JgosuibHocT», OI'PH: 1117746689840, MHH/KIIII
7702770003/ 772501001, ropuanueckuii aapec: Mocksa, 1-if JlepOeHeBCKHil MepeysoK, oM 35,
nomenienue Ne505/506 (nanee — MenosiHuTeIb) TyOIUKYET HACTOSAIIEE MPEUIOKEHHE 3aKIIIOYUTh
norosop o noanucke Coepllpaiim (nanee — JloroBop) Ha yKa3aHHBIX HUXKE YCIOBHSIX.

1. OO0mue moJI0KeHUSA

1.1. Hacrosimiee npeuioxkeHye agpecoBaHo HeorpaHuueHHoMY Kpyry [lonb3oBareneil, HAMEpEHHBIX
BOCIIONIb30BaThCs [loanuckoi, u siBisgercs myoianuHon odeptoit Mcnonnurens 3akimouuTs JJorosop
B COOTBETCTBUU C M. 2 cT. 437 I'paxxmanckoro koaekca Poccuiickoit @enepanuu (nanee — Odepra).
1.2. B cootBercTBUM ¢ ycnoBusiMu Jlorosopa Mcnonuurens o6s3yercs npenoctaButh Kimenty 3a
ompenenennyto miary llogmucky (Coepllpaiim) mo TpeboBanuio Knmenrta, a Knuenr oGs3yercs
ormaTuTh CTOMMOCTH MOANKUCKH B MOPSAKE, YCTAHOBIEHHOM J[OrOBOpOM.

1.3. loroBop siBisieTcsi aDOHEHTCKUM JOrOBOPOM M JOTOBOPOM BO3ME3JIHOTO OKa3aHUS YCIyT B
cmblcie cratbu 429.4 u rnassl 39 I'paxknanckoro xkonekca Poccuiickoit @enepanuu.

2. Tepmunsbl u onpeaeeHust

2.1. Coepllpaiim win Hognucka — yciayru VcrnomHuTens mo o0OECIEUEeHHUIO IPelOoCTaBICHUs
Knuenty nocryna k komiiekcy CepBHCOB Ha CHEUUAIBHBIX YCIOBUAX (IO CIIEMUAILHON IIEHE) B
MIOPSIAKE, YCTAHOBIEHHOM Jl0roBOpOM.

2.2. Ayrentuduxanus — npoienypa nposepku IlonszoBarens/ Knuenta ¢ momoupio Coepbank ID
IS KCoJIb30BaHus UM Pecypca/ anekTponHoro pecypca [lapTHepa, B TOM 4Hcie B LENAX HOTYYESHUs
noctyna K Jlnunomy xabunery/ Ilpoduiio kianenTa.

2.3. Baunk — I[ly6nnunoe akunonepaoe obmiectBo «Coepdank Poccun» (ITAO CoepOaHk).

2.4. Knuent — [lonp3oBatens, npucoeauHuBiuiics k Jlorosopy (akmnenrosapmuii Odepry).

2.5. JInunbiii kaduHet/ IIpoduib KiIMeHTa — 3aluIeHHBIN pa3nen (cTpanuibl) Pecypcea, noctyn
K KOTOPOMY OCyIIecTBIsieTcsi ¢ momoiipio Coepbank ID wnu MHBIM cIOcOOOM, OINpeneisieMbIM
Pecypcom, conmepxamuii pganHsle o Ilonb3oBarene/KiueHnrte, mnpenocTaBieHHbIE UM IpH
ucnonb3oBanuu Coepbank ID w/mnm Pecypca, a takke Hactpoiiku Pecypca, undopmammio o
noctynHbix [lonb3oBarento/ Knuenty pasmemennsix Ha Pecypce maTepuanax, KOHTEHTE, CEpBUCAX,
B ToM uncie o Coepllpaiim n/unu CepBucax [lapTHepa, W/niay miaTexHy0 HHPOPMALIUIO, BKIIOYAs
BO3MOKHOCTh YIIPABICHHUS UMH, W/WIHA UHYIO HHPOPMAIUIO U JaHHBIE.

2.6. OnuiaTa noanucku — BHeceHue Kimmenrom Cronmoctu noanucku Mcenonuurento.

2.7. OTkia04enne (0TMeHa) MOANUCKH — pekpamienue [loanucku u npexpamnienue (pacTop>kxeHue)
Jlorosopa B IOpsAJIKE, YCTaHOBICHHOM J[0roBOpOM.

2.8. IlapTHep — IOPUIMYECKOE JIMIO WM WHAMBUIYAIbHBIM MpeAlNpUHUMATENb, Hpesiaraomnme
Knuenty CepBuc B pamkax [loanucku.

2.9. Ilepuoa MOANMUCKM — TEPUOJ BpPEMEHM, Ha KOTOpbIM mpenoctasisercs lloamucka u B
OTHOIIEHUH KOTOPOro ycraHaBiuBaeTcs CrouMocTs noamucku. Ilepuon moamucku cocrasiser 1
(omun) mecsn, 1 (oguH) rox M T.J., HAYMHAET TE€4Yb B COOTBETCTBYIOLIEE YMCIIO Mecsla, roja
[Toaxnro4eHus MOANKUCKHU.

2.10. CtonMoCcTh NOANMCKH — YCTAHOBJIEHHBIM 10 JloroBopy pasmep BO3HarpaxacHUs
Hcnonnurens 3a coorBeTcTByrommi Ilepuon noanucku.
2.11. Hoaxnouyenue (opopmienue) mnoamucku — akuent OdepTsl MyTeM COBEpLICHHS

[Tonp30Barenem AeCTBUI, HAIIPABICHHBIX Ha 3aKitoueHue Jlorosopa.

2.12. IMoab3oBaTeb —(hu3HYECKOE JUII0, UCTIONb3YIoIee Pecypc u npomeamee AyTeHTHPHKAIINIO
Ha Pecypce.

2.13. llpuBsa3anHasi kapTra — OaHKOBCKas KapTa, BblOpanHas Ilomb3oBarenem/Knuenrtom s
ocymecTBiIeHUs] PeKyppeHTHBIX TU1aTexkel B nopsake, npeaxycmorpennom Odeproii (loroBopom).



2.14. CepBucshl — TOBapbl/ paboThl/ YCIyTu/ MpeAoxKeHNus/ mporpaMMsl U T.11. (mpoaykt [lapTHepa),
npenoctasisiemble Kimenty B pamkax Iloamucku IlapTHepamMu Ha cheruaigbHBIX YCIOBHUSAX (IO
CIELMABbHOM 1IeHe) Ha OCHOBAHUH OTJIEJIbHO 3aKirouaeMoro jgorosopa Kinuenrom c [laptaepom mmm
B CBSI3U C MCIIOJTHEHHEM JI0TOBOpA, 3aKIItoueHHOro Mex 1ty Vicnonaurenem u [laptaepom.

2.15. PexkyppeHTHbIii miaTex (MOBTOPSIOMIMIACS TuiaTex) — cmocod OmnaTel TOANUCKHA B
6e3HannuHOU opMe co cueTa GaHKOBCKOM KapThl 110 MUCbMEHHOMY pacrnopsbkeHuto [lonb3oBaTens/
Knuenra, nanaoMmy B mopsiake, npeaycmorpeHHoM Odeprtoit ([loroBopoM), OCyIIECTBISIEMbIH Ha
peryJisipHOil OCHOBE B TE€UCHHE OIPEICIIEHHOT0 IIEpHO/Ia BPEMEHH.

2.16. Pecypc — caiiT B cetu MHTEepHET (WWW.Sber.ru), Ui nHOE HH(OPMAIIMOHHO-TEXHOJIOTUYECKOE
pelieHre, TMO3BOJSIOMME VICHOMHUTENI0 € TOMOLIBIO IMPOrPaMMHO-ANIAPaTHRIX CPEJCTB,
IpeoCTaBlIeHHBIX baHkoM, pa3melaTh HacTosllee Nnpemiokenue, a [loap3oBarento akmenToBarb
Odepty, B TOM ymciie ocymecTBiaaTs OmiaTy NOJMUCKA B COOTBETCTBHU € yciaoBusiMu Jlorosopa, a
Takke cojaepxkamue uHpopmanuio o IlaptHepax u CepBucax, HMOpSAKE HX IPEIOCTABICHUS
ITapTHepamu B pamkax Iloamnucku.

2.17. Coepbank ID — cepBuc banka, no3sosstomiuii [lonb3oBarento/ KiimeHTy noiyuuTs A0CTyH K
Jlnunomy kabunery/Ilpodunto kmumeHTa Ha COOTBETCTByMomeM Pecypce winm mpodTH
AyTeHTH(HKAIMIO Ha 3JIEKTPOHHOM pecypce IlapTHepa crocobamu, omnpeaensieMbIMH YCIOBUSIMHU
cepsuca’.

2.18. Cropona — Vcnionuurens unu Kiauenr.

2.19. Ctroponsbl — coBMecTHOEe HauMeHoBaHue Mcnonnurensa u Knuenra.

2.20. TepMuHBI, onpeaeneHHbIe B HacTosmeM paszaene OdepTsl, IPUMEHSIOTCS KO BCEMY TEKCTY
OdepThr.

3. Iopsanok 3akiaw4yenus Jlorosopa

3.1. B cootBerctBuu ¢ m. 3 cT. 438 I'paxxpanckoro konexca Poccuiickont ®@enepanuu Jlorosop
CUMTAETCs 3aKII0YEHHBIM rocpeacTBoM [lonkmouenus (odopmienus) noanucku [loas3zoBarenem B
CIIEAYIOIIEM HOPSJIKE:

- o3HakomuieHus ¢ OdepToit 1 MOATBEPIKACHUS COTIAcUsl C HACTOSIIIUM TpeasioxkeHneM Ha Pecypce
MyTeM MPOCTABICHHUS OTMETKU B I0JIE «COTJACEH C YCIOBUSMHU MOIKITIOUEHHS MOAMUCKWY», W/WIH
Ha)KaTUs KHOIIKU «TIOANUCAThCs» (JIMO0 MHOM aHAIOTUYHOM 110 (yHKIIMOHATY KHOIIKH),

- Omnarbl MOAMUCKA JTUOO YCIEUIHOTO IOATBEPXKACHUS JICHCTBUTENBHOCTH OAHKOBCKOW KapThl,
BbIOpaHHOM 1 OTUIaThl MOAMUCKH.

3.2. TTonb30Barenp 10 3akimodeHus JloroBopa o0s3aH 03HAKOMUTHCA ¢ TEKCTOM AaHHOW OdepTsl,
pazmepom CTOMMOCTH MOJMMCKU 32 COOTBETCTBYIOMMIA [leproa nmoamnucky, a Takke nHpopmanuei
o [Taptaepax u CepBucax, o nopsake ux npenocrasienus [lapraepamu B Ilonnucke, pa3menieHHoM
Ha Pecypce. Ecnu [onb30BaTens He corylaceH ¢ KakuM-T100 OTJenbHbIM HojokeHueM OdepTsl nin
¢ JloroBopom B 11e€710M, OH 00s13aH IPEKPATUTh (HE OCYIIECTBIIATh) [10oIKIII0OUeHIE TOATUCKHY.

3.3. JloroBop npusHaercss CTOpOHAMU 3aKIIOYEHHBIM U IPUOOPETAET CUITy ¢ MOMEHTA COBEPILICHUS
[Tonp3oBatenem mnpenycMoTpeHHbIX B Odepre neiictBuil no IlogxmoueHuto (0GpopMICHHIO)
MOJIMMCKH, 03HAYAIOUINX MOJHOE U Oe30oroBopouHoe nmpuHartue Kmuentom Beex ycnoBuih OdepTsl
(JoroBopa) 6e3 Kakux-1100 U3BATHI U/UIM OTPAHUUYECHUIN HA YCIOBUAX MPHUCOSTNHEHHUSL.

3.4. cionHuTENb NOATBEPAKAAET, YTO OH UMEET BCE IIpaBa U NOJHOMOYMS Ha 3aKitoueHue Jlorosopa
U HCIIOJHEHHUE YCTAHOBJIGHHBIX UM 00S3aTeNIbCTB, 3aKitoueHue /loroBopa He HapylIaeT yCIOBHM
KaKuX-1100 0053aTeNbCTB NEpe] TPETbUMU JIUIAMU.

3.5. Ilonp30Barens, IpUHUMAs HACTOSILEE [TPETIOKEHUE, TIOATBEPAKAAET, UTO OH:

— 3akiovaeT JloroBop 106POBOIIBHO, MOJHOCTHIO O3HAKOMUJICS ¢ yciaoBUsAMU OQepThl, B TOM YuCIiIe
c mnopsakom ormuiatel Iloamucku, uHpopmanueit o IlaptHepax u CepBucax, YCIOBHSAMH HX
npenocrasiienus [laptaepamu B [loanucke, nonumaer npeamet JloroBopa, 3Ha4€HUE U IIOCIIEACTBUS
CBOUX JICMCTBUI B OTHOLIECHUU 3aKJIFOYECHUS U UCIIOJIHEHUs J[oroBopa;

— SIBJISIETCS TTOJTHOCTBIO JIEECIIOCOOHBIM M JIOCTUT BO3pacTa, HEOOXOJMMOI'O B COOTBETCTBUU C €TI0
TuYHBIM 3akoHOM (cT. 1195 I'paknanckoro konekca Poccuiickoit Dexepanun) Al 3aKIIOYCHHS
JloroBopa ¥ JUisi COBEPILIECHHS IPH HEOOXOIUMOCTH CJIIENIOK, MPETyCMOTPEeHHBIX JloroBopoM;



— sBJIsieTCs BIajesblieM (nepxkareneM) [IpuBs3aHHoOl KapThl U OCO3HAHHO, KOPPEKTHO, MOJIHOCTHIO
BBOAUT Ha Pecypce (mpu HeoOXoaMMOCTH) Bce TpeOyeMble PEeKBHU3MTHI OAHKOBCKOW KapThl VIS
OCYLIECTBIICHUs PEKyppEHTHBIX ILIIaTEXKEN;

— BBIpaXkaeT corjiacue Ha ucnonb3oBanue Coepdank ID n Ayrentudukanuio ¢ nomousio CoepOaHk
ID na Pecypce (B nemsix 3axitouenus JloroBopa)/Ha anekTpoHHOM pecypce [lapthepa (B mensix
ucnonueHus Jlorosopa).

3.6. Ha ocHoBanuu nonoxenuil n. 3 cr. 434, n. 3 cr. 438 I'paxxnanckoro koxaekca Poccuiickoit
@denepanuu J[oroBop cuntaeTcs 3aKIOYCHHBIM B TUCBbMEHHOU (hopMe.

3.7. Mectom 3akmoueHus JloroBopa sBisieTCss MECTO HaxoxaeHus McnoaHurens.

3.8. JloroBop 3akiro4aeTcsi Ha HEOIIPEIEIEHHbIN CPOK.

4. Ilopsinox nmpenocrasienust Coepllpaiim

4.1. IIpn ycnoBuu Omnarsl noanucku Mcmomnutens obecneumBaeT mpenocTaBieHue KimeHty
nocryma k CepBucam 1o TpeboBanuto Kimenra:

(a) na nepsbIii [lepuon noamucku ¢ MomenTta OruiaThl NOAMUCKH WJIM C MOMEHTA MOATBEPKIACHUS
JEeUCTBUTENFHOCTH OaHKOBCKOM KapThl Iloip30BarTesieM u OTpaskeHUs] COOTBETCTBYIOIIETO (akTa B
aBTOMAaTHU3UPOBAHHONW CHCTEME, MCIOIb3yeMou McromHureneMm i ydera IUIaTeKEH, B CPOK HE
no3aHee 12 yaco ¢ MmomeHTa OriaThl MOANUCKU/ TOATBEPKACHUS AEHCTBUTEILHOCTH OAHKOBCKON
kapthl [lonb30BaTenem, mpu 3ToM 1oJ i MOMeHTOM OIUIaThl NOAMMCKH/ MOMEHTOM IOATBEPKICHUS
JeUCTBUTENbHOCTH OaHKOBCKOU KapThl [lonb30BarenieM CTOPOHBI MOHUMAIOT MOMEHT MOCTYIIIICHUS
JCHEXKHBIX cpeicTB Ha cueT McnonnuTens nubo unpopmuposanue Vcnonuurens bankom o dakre
Ormutathel TOAMUCKY/ TIOATBEPKICHUS IEHCTBUTEIBHOCTH OAHKOBCKOM KapThl (1. 6.12);

(6) Ha kax bl cnemyromuii [leproa moamucku, HAYMHAS CO BTOPOTO, C JIAThI, CICIYIOIICH 3a JHEM
OKOHYaHMA npeasiayniero [lepyuoga noanucku, Npu yCaoBUHM HAX0XKJIEHUS B aKTUBHOM COCTOSIHUU
KHOIIKHM «ABTOIPOyIeHUE MOANUCKN» B JInunom xabunere/ [Ipoduse kimuenTa, npu 3ToM B ciaydae
HEBO3MO)KHOCTH CIIMCAHMS ACHEXKHBIX CPEICTB co cyera IIpuBsi3aHHON KapThl, B TOM YKCJIE B BULY
UX HEI0CTaTOYHOCTH, McnonmHMTeNb BIpaBe OOECIEUYUTh IperocTaBieHue jaoctyna KimeHty k
CepBucam Ha nepuo ciucanus abOHEHTCKOU iaThl (1. 6.14).

4.2. CepBucsl B pamkax [loanucku notpedistores KimmeHToM o cBoeMy yCMOTPEHHIO (3KETaHUI0).
IIpenocraBnenue nocryna Knuenty k CepBucaM OCYLIECTBIISIETCS aBTOMATHUYECKU IIPU YCIOBHUHU
Aytentudukanuu KineHTa Ha COOTBETCTBYIOIIEM 3JEKTPOHHOM pecypce [lapTHepa ¢ momoIsio
Co6epbank ID (c yuerom m. 4.1).

4.3. CepBucsl npenoctasiisiorcss KilMeHTy B COOTBETCTBHM € YCIOBHUSAMM Hacrosiiero /lorosopa u
JIOTOBOPOB  (COTJIAIIEHUH), OMNpPEeNAIONNX IpeaocTaBieHue I[lapTHEpOM COOTBETCTBYIOIIETO
npoaykra [laptHepa cooTBercTBeHHO. BXx0oa Kimenta ¢ momoripio Coepbank ID Ha 3neKTpoHHOM
pecypce IlapTHepa B HEKOTOPBIX CilydyasX BJIEYET 3aKIIOUYEHHE J0r0oBOpa O IPEJOCTaBICHUH
npoaykra IlaptHepa. YcioBus noroBopa, 3akimouaemoro mexay Knuwenrom u IlaptHepom, He
perynupytotrcst Ucnomaurenem. MHpopmanus o nopsiike 3aKiI0YeHUs JOrOBOpa O MPEJOCTaBICHUN
npoaykra IlapTHepa w/mnm o mopsiake HCIONB30BaHMA TNponykra [lapTHepa Ha cHeMaTbHBIX
yCIOBHAX (IO CHIEIMATIbHOM 1IeHe) JOBOAUTCS Ha 3MEKTPOHHOM pecypce [laptuepa u/umu Pecypce.
4.4. TIpenocraBieHne HEKOTOPbIX CepBUCOB MOXET OBITH JIOCTYIIHO TOJBKO HAa ONPEAEICHHOM
TEPPUTOPUHU, HA KOTOPOH MpEACTaBICH COOTBETCTBYIOIUN npoaykT IlaptHepa. Undpopmanus o
TEPPUTOPUHU, Ha KOTOPOH AocTyneH TOT wiu uHou CepBuc/ mponykt IlaptHepa, pa3merieHa Ha
Pecypce u/unu snexkrpoHHom pecypce Ilaptaepa.

4.5. AxryanbHbiil nepedens [laptepoB u CepBHUCOB, NOPSAAOK UX NpenocTasieHus [laprHepamu B
IToanucke pa3mernaercs Ha Pecypce ( o CCBLIKE
https://www.sber.ru/sberprime/services_conditions) . KiueHT moHUMaeT U corjamaercs ¢ TeM, 4TO
Vcnonaurens BrpaBe B OAHOCTOPOHHEM HOPSIKE U3MEHUTH yCiIoBuUs npenocrasienus Coepllpaiim
B 4acTH n3MeHeHus/3amensl [laptHepos u/unmm CepBucos, ¢ yBegomienueM Kimenra o6 3Tom nmytem
pasMeneHus COOTBETCTBYIONIEN nHpopmanuu Ha Pecypcee, a Takke myTeM pasMmenieHus’ B JITuHOM
kabunere/ Ilpodune ximuenta. HoBeie ycnoBus npenoctasienus Coepllpaiim B yactu obecriedeHus
Wcnonnutenem npocryna Knmenty k CepBucam BCTynarOT B CHIy C MOMEHTa pa3MEIECHHUS
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COOTBeTCTBYMOLIEH nHpopMmanuu Ha Pecypce, eciau nHOe He OyieT yKa3aHo B yBeJoMieHuH. KiueHnt
BIIpaBe IOJIy4yaTh JOCTYN K HOBOMY/ u3MeHeHHOMY CepBHCY, HauMHas C JaTbl, yKa3aHHOWU B
yBenomuennu Vicnonaurens. [lpu stom namenenne/ 3amena [laptaepoB u/unu CepBUCOB HE BIICUET
3a co0oii M3MEHEHHE BHJAa M OoObeMa OKa3bIBaeMbIX VICHOJIHHUTENEM M paHee MPeAOCTaBICHHBIX
Knuenty ycnyr nmo JloroBopy. KnueHT npuHMMaeT M COTJIAIIAETCS C TEM, YTO JIF00Oe M3MEHEHHE
nepeuns IlaptHepoB w/mnu CepBucoB B lloamucke B yKa3aHHOM BBIIIE MOPSAIKE, HE SBISETCS
OCHOBaHMEM i1 iepecMoTpa CTOMMOCTH MOAMUCKH 3a TeKyuuil [leproa noanucku audo Bo3Bpara
JIEHEIKHBIX CPEJICTB, B TOM YHCJIE YACTUIHOTO.

4.6. Bce mpencraBnennsie Ha Pecypce nHpopManroHHble MaTepualibl 00 OTJENIBHBIX CBOMCTBAX U
XapaKTepUCTUKaX MpoAyKToB [lapTHEpOB HOCAT CHpPAaBOYHBIA XapakTep, 3a HUCKIOYEHHEM
uHpopmanuu o CepBucax IlapTHepoB (creruanbHBIX YCIOBUHN (CIIEUATIBHON 1IEHBI)), 1 HE MOTYT B
MIOJTHOW Mepe MepenaBaTh MOJHYI0 MH(OpMAIMIO O CBOMCTBAX M XapaKTEPUCTHKAX MPOIYKTOB
[TaptHepoB. B ciyuae BoznukHoBeHust y Ilomb3oBatens/KireHTa BOIPOCOB, KAacaloLIMXCsl CaMHUX
npoayktoB Ilaptaepa, no Iloakmiouenuss nmoxamucku nubo momydenust Cepsuca y IlaptHepa
[Tonb3oBarens/KinueHT BripaBe 00paTUTHCS 3a KOHCYJbTAIlMEH K COOTBETCTBYOMmEMY [lapTHepy.
4.7. Kniuent yBenomjeH W noHuMaer, yto Jo6oit Cepsuc/mpoaykr IlaptHepa MoxkeT OBITH
npuobperen BHe lloamucku Ha YCIOBUSIX M IO LEHE, COTJIACOBAHHBIX HEMOCPEACTBEHHO C
[TapTHEpOM.

4.8. Ycnyru HcnonHuTenst B OTHOLIEHUHM Kaxzaoro Ileprona moanucku cUMTaroTCsl OKa3aHHBIMU
Knuenty B momHoM o0beMe M HA/JIEKAIIEro KauecTBa ¢ MOMEHTa obecneueHus McmomHurenem
npenoctaienus jgocryna Kmmenty k CepBucam (m. 4.1), He3aBUCUMO OT (HaKTHUECKOTO
nonb3oBanust Cepsucamu Ilaptaepos. Ilpu Hannmunn y KiinenTa npereHs3uii kK 00beMy WM KauecTBY
yeayr Ucnonaurens KnuenT o0s3aH He3aMeIIUTENbHO HAIPaBUTh VICTIOTHUTENIO MOTUBUPOBAHHBIE
BO3paXEHMsI HA aJpec NIEKTPOHHOM nouTsl Mcnonnurens, ykazanusiii B 1. 8.10. Ecin B TeueHue
tekyuiero [leprona noanucku McnoaHuTento He NOCTYyIAT MOTUBUPOBaHHBIE Bo3paykeHus KineHra,
Croponsl mnpusHaroT npuHATBIMH Kiimentom ycnyru HMcnonnurens mno JloroBopy 3a
cooTBeTcTBYroUN Ilepron noanucky.

4.9. Henonyuennsie Kimentom B Ilepuon moxmucku CepBuchl 1MOO MX OTIEIbHBIE CBOWCTBA,
XapaKTePUCTUKH, OOBEMBI U T.JI. HE CYMMUPYIOTCS U HE MIEPEHOCTCS Ha HOBBIN [leproa monnuckw,
€CIIM MHOE MPSAMO He OyJIeT MPeyCMOTPEHO YCIOBUAMHU MIPpeIoCTaBiIeHusl KoHKpeTHoro CepBuca.
4.10. Knuent moHumaer M corniamaercs, uto Iloammcka aelicTByeT OecCpOYHO Ha YCIOBHUSX
nposjoHranuu 10 OTKIIOUEHUs OIIUCKH.

4.11. OTximrouenne noaAnuckyd KinmeHToM BO3MOXKHO B JH000€ BpeMs MyTeM J€aKTUBALMHN KHOIIKH
«ABTOIIPOJUIEHUE TIOJIUCKU» B NOPSAAKE, yCTaHOBIEHHOM JloroBopom, mpu 3toM OTKIIOUYEHHE
IIOJIUCKH OCYILIECTBIISAETCS 10 OKOHYaHUM ortaueHHoro Ilepuona noanucku. B ciiydae akruBanuu
KHOIIKH «ABTOIIPOJUIEHHE IOANUCKW» IOCJE €€ JeaKTUBALlMM B TeUeHME oruladeHHoro llepuona
IIOJIUCKHU B NOPSIZIKE, yCTaHOBIEHHOM JloroBopom, OTKIIIOUEHUE MOAIUCKU HE IIPOU3BOIUTCS.
4.12. OTCcyTCTBHE JIOCTaTOYHOM CyMMBI JIEHEKHBIX CPEIACTB Ha cyere lIpuBs3aHHONM KapThl 10O
HEBO3MOXKHOCTh MX CIHMCAaHHUS MO JIIOOBIM He3aBUCAIIMM OT MCronHUTENns OCHOBaHMSAM B CPOK,
ycTraHoBieHHbIH [JoroBopom, CTopons! cunTatoT oTkazom Kinenra ot nposionramuu Iloanucku u ot
JloroBopa ¢ natsl Hayaja HeorutaueHHoro [lepuona noanucku, uro BiaedeT OTKIOYEHUE TOANUCKH.
4.13. B cinyuae Otkimrouenus noanucku [loap3oBarens MoxeT moAkiIouuTh [loanucky 3aHOBO B
ycranoBieHHOM OdepToii mopske.

4.14. KiiueHT cBO€W BOJIEH M B CBOEM MHTEpECE JAaeT coIlacue M INpeaocTasisieT VcnoaHuTento
[IpaBO HampasiATh KIMEHTy JIMYHO WIM C INPUBJIEUEHUEM TPETHUX JIML, B yacTHocTH baHka,
AIIGKTPOHHBIE COOOIICHMS, SMS-COOOINECHUS W/WIM HWHBIE COOOMEeHUsT HH(OPMAIMOHHOTO
cojiep>KaHus, CBsi3aHHbIE ¢ mpenocTasieHueM Coepllpaiim, B Tom uucie o CepBucax.

4.15. Hacrosimuum KnueHT cBoeil Bojiel M B CBOEM HMHTEpece JaeT coracue lcrnomHurtento Ha
aBTOMATH3UPOBAHHYIO0 00pabOTKY MepcoHaNbHBIX TaHHBIX Knuenra, npenoctasisembix KiimenTom
banky B pamkax cepBuca CoOepOank ID u nomonHuTeNnsHO CHOPMUPOBAHHBIX B CBS3H C
npenoctasienuem [loanucku (uudposoit kog/unentupukarop Knuenra; nndopmarnus o [loanucke:
Ha3BaHue U nudpooit unentudukarop Iloanucku, cpok neicTBUA, aKTyanbHbIN cocTaB CepBUCOB,
narta omathel, Aata [lonkmouenus [oamucku, nudposoii kox 3aka3a [lognucku; ganueie 06 Omare
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MOJIUCKK U MHCTPYMEHTaX OIUIaThl (CTOMMOCTb, HOMep [IpuBs3aHHON KapThl B MaCKHPOBAHHOM
BHJIE); HOMep TenedoHa; ajipec dJIEKTPOHHOM mouTHI (e-mail)) ¢ nensio npenocrapineHus [loanucku
(3axmroueHust W ucnoiHenus JloroBopa). OOpaGoTka aisl yKa3aHHOW ILeNM BKJIIOYaeT B cels
ClleAyIoIKe JAEHCTBHs: cOOp, 3amHuCh, CHCTEMAaTHU3ALMIO, HAKOIUICHHE, XpaHEHHE, YTOYHEHHE
(oOHOBIIEHUE, U3MEHEHNE), U3BIICUCHUE, UCTIONB30BaHNE, 00e3TNYNBaHNEe, OJOKHPOBAHUE, YIAICHHE
U YHHUUTOXEHHUE, NIepeaady (IIpelocTaBiIeHue, J0CTYI) NEPCOHANbHBIX JaHHBIX B /IpeC U MOJTyUYeHHE
nepcoHanbHBIX NaHHBIX 0T [TAO Coepbank (aapec: r. Mocksa, 117997, yn. BaBunosa, 1. 19),
OCyIIECTBIIsIOLIEMY 00pabOTKy mepcoHalbHBIX AaHHBIX KiuneHnra no nopydyenuto Mcnonnutens Ha
YCIOBHUAX U B 00BEMe, YCTAaHOBJICHHBIX HACTOSIIMM cCOTjlacMeM B OTHomeHuH Mcmomnutens c
y4E€TOM YCIOBUN U OTPAaHUYECHUH, YCTAHOBJIEHHBIX JOrOBOpPOM Mexay Mcnonnurenem u bankoM, a
take nepenady Ilapraepam (mepeuens IlapTHepoB pasmemaercss Ha Pecypce o ccbuIke:
https://www.sber.ru/sberprime/services_conditions) 1u¢ppoBoro uaeHTU(UKATOpa KIWEHTa (B
pamkax ucnonb3zoBanus Coepbank ID) ¢ mnpopmanueit o cratyce Omnarel noanucku, Ilepuone
noxnucku. Cornacue Ha 00pabOTKy JaHHBIX MpepocTaBiseTcs KIueHToM Ha Bech CPOK JIeHCTBHA
JloroBopa u 110 ucteueHus 3 (Tpex) jet ¢ 1aTbl OTKIIOUEHUS MOAMUCKY 110 KaXI0MY 3aKII0UCHHOMY
¢ Knmnentom JloroBopy [uis nenu noarsepxaeHus Mcnomnurenem npenocraienus: Kiuenrty ycmyr
Ha/IJIeKAIIEro KayecTBa, a TakXkKe Ui Ied NMpUMEHEHHUs cKUIoK Ha CTOMMOCTh MOIMMCKU MpU
NPEJOCTABIEHUN YCIYyT 10 BHOBb 3aKirodaeMbiM JloroBopam mocie OTKIIOYEHHs MOJIHCKH.
OOpaboTka MaHHBIX OrpaHMuYEHA YKa3aHHBIMU IEIIMH 00paOOTKM W TpeKpamaercs Mo HX
JIOCTIDKEHUIO, TEepCOHaJbHble AaHHble KimMeHTa mnpu 3TOM MOIeKAT YHUYTOXKEHHIO JHOO
00€3IMUUBaHHUIO.

4.16. cionHuTenp 00s3yeTcss 00ecneuuTh KOH(PHICHIMAIBHOCTh U 3alIUTy 00pabaTbIBaeMbIX
nepcoHanbHbIX AaHHBIX [lonp3oBatens/ Kimenta B coorBercTBHM ¢ TpeboBanusmu deaepanbHOro
3akoHa oT 27.07.2006 roma Ne 152-D3 «O nepcoHambHBIX JaHHBIX». [Ipr 00paboTke mepcoHaNbHbBIX
JTaHHBIX VICOMHHUTENh NpPUHUMAET HEOOXOAMMBIE MPABOBbIC, OPraHU3AIMOHHBIE U TEXHUYECKUE
Mepbl JUISL 3allUThl MEepCOHANbHBIX AaHHBIX [lonmp3oBaTtens/ KimeHTa OT HENMpaBOMEPHOTO WM
CllyyailHOro Joctyna K HHUM, YHHYTO)KGHHUS, HW3MEHEHMs, OJOKMPOBAaHUS, KOIMUPOBAHMUSA,
MPEJOCTABIICHUS, PACIPOCTPAHEHHS MEPCOHATBHBIX JaHHBIX, @ TAKXK€ OT MHBIX HEMPaBOMEPHBIX
JNEUCTBUN B OTHOILCHUU TAKUX JIAHHBIX.

4.17. VicionHUTENb JTMYHO WIIH C IPUBJICYEHUEM TPETHHX JIMII PEANPUHUMALCT BCE pa3yMHbIE MEPhI
U OCYILECTBIIAET JIIOOBIE L1eeco00pa3HbIe JeCTBUS, HallpaBlieHHbIE Ha 00ecrieueHne COXPaHHOCTH
KOH(HICHIIMATBHON HHpOpMaruu 1o JJorosopy.

4.18. Kiuent obs3yercs:

- OmutaunBats Ilonnucky B nopsake, yctaHoBiIeHHOM JloroBopom;

- He 370ynoTpedsaTh npeaocrapisieMbiMu B [Tonnucke CepBrcaMu B YaCTHOCTH HE HUCIOJIB30BATh
UX B MHTEpPECAX TPETbUX JIMI] W/WIH B ENAX, OTIMYHBIX OT JUYHBIX HEKOMMEPUECKHUX;

- CaMOCTOSITENILHO OTcHeXMBaTh Ha Pecypce/B JInunom xabunere/IIpodune knuenta HHPOpMALUIO
o IToanucke (Ilepuon noanucku, CTOMMOCTb MOIUCKH, IepedeHb JOCTYMHbIX CepBUCOB U T.11.), a
TaKXe JEeUCTBYIOLINE yciioBUs JloroBopa.

4.19. OTitoueHue MOANKUCKH BO3MOXKHO I10 MHUIMAaTUBE lVCHojgHuTENns, B YacTHOCTH IIpU
HeoOpocoBecTHOM TmoBeneHMM KimeHTa WM HapyumleHMH UM monokeHuit JloroBopa, ¢
HanpasjieHueM KiMeHTy COOTBETCTBYIOLIETO YBEAOMIICHUSI HA HOMEP MOOMIIBHOTO TenedoHa n/uim
e-mail Knuenra, ykasannslii(pie) uM npu ucnoib3zoBanun CoepOank ID, nmubo ero pa3menienus® B
Jlnunom xabunere/IIpodune xnmmenrta. OTKIIOYEHHE MOANUCKU OyJeT NPOMU3BEIEHO B Jary,
yKa3aHHYIO B yBeJjoMmiieHuu Mcnonnutens.

5. Croumocth ¥ omjiata [Hoanucku

5.1. CrouMocTh TOANMKMCKKA BHOCUTCA KIMEHTOM aBaHCOBBIM IUTaTEXKOM 3a Kaxabelil Ilepuon
noanucku B pyousix Poccuiickoit @enepannu B IOJTHOM pa3Mmepe, ycTaHOBICHHOM McnonnuTenem,
Ha yCIOBUSAX aOOHEHTCKOM mathl 1 (oauH) pa3 B [lepro MOAMUCKHU B CIEAYIOMINE CPOKHU:
(a) 3a mepssiii [leproa moanucku — B MoMeHT [TokITi0OueHNS TOAMUCKH (C y4eToM 1. 5.7);



(0) 3a kaxx b1 mocneaytomuii [leproa monmucKu Npyu yCIOBUM HAX0XKICHHS B AKTUBHOM COCTOSIHUN
KHOIIKH «ABTOIPOICHHE MOANUCKI» B JInunom kabunere/ [Ipodune kineHTa — B 1aTy OKOHYAHUS
npensiaymero [lepuona moanucku (¢ yuerom . 6.14).

5.2. CrouMoOCTbh NOANUCKH, JEHCTBYIOIAsg HAa MOMEHT OTuIaThl MOJMKCKH, pazMeriaercs Ha Pecypce.
5.3. Ctoponbl corynacoBany, 4ro lcrnonHurens BIpaBe B OJHOCTOPOHHEM IOPSAJIKE H3MEHUTH
CTouMOCTh NOJMKUCKH ¢ yBeaomiieHueM KiueHta 06 3ToM myTeM pa3MelieHus] COOTBETCTBYIOIIEH
uHpopmanuu Ha Pecypce, a Taxxke mytem pasmerneHus® B Jlnunom xabunere/IIpodune xinenTa.
HoBas CroumMoCTb NOJAIMCKM BCTYNAET B CHIYy C MOMEHTa pa3MELIEHUS COOTBETCTBYIHOIIEH
uHpopmanuu Ha Pecypce, ecnum mHOe He OyneT yka3aHO B YBEIOMJIGHUH, M TPUMEHSETCS K
cienyomeMy llepuony nmoanucky, CTOMMOCTh OIUIAYEHHOTO HAa MOMEHT BHECEHMsI M3MEHEHMH
[lepuona noanmMcKu He MOJUISKUT U3MEeHeHH10. B ciydae Hecornacust Kinnenra ¢ HoBoit CTOMMOCTBIO
noanucky, KimeHT Bipase BOCIIOJIb30BATHCS CBOMM IIPaBOM Ha OTKIIIOYEHHE MTOANNUCKU B MOPSAKE,
ycraHoBiaeHHOM JloroBopoM, B ciyuyae OruiaTel NMOANUCKM Ha cieayrouuil Ilepuon noamucku
Knuent Belpakaer coriacue ¢ HoBoM CTOMMOCTBIO IIOITUCKH.

5.4. CrouMOCTh NOAMUCKU BKIIOYAET B cedst Hajor Ha nobasiennyto croumocts (HIC) B pazmepe,
YCTAHOBJICHHOM JEHCTBYIOLIMM 3aKOHOJarenbcTBOM Poccuiickoir denepanuu Ha MOMEHT
OCYILIECTBIICHUS TIATEXa, €CIIU MPUMEHUMO. CTOMMOCTH MOAMUCKYU HE BKIIIOYAIOT B €051 CTOUMOCTh
KOMUCCHUI KPEIUTHBIX U MHBIX OpraHU3aluii 3a IPOBEACHUE IIATEXkKa, €CIU IIPUMEHUMO.

5.5. KiiueHTt nonumaer u cornamaercs ¢ teM, uto CTtoumMocTs noanucku 3a Ilepuon noanucku He
3aBUCUT U HE MOJUIKHUT W3MEHEHHMIO B 3aBUCHUMOCTH OT (DaKTHUECKOro MoJib30BaHus Kimenrom
Coepllpaiim u CepBucamu [laptHepos.

5.6. CtouMOCTh NOANMCKH, yIuaueHHas KiMeHTOM, He IepecuuThIBAETCS M HE BO3BpAILAETCS
Knuenty, ecnu Knuent B Teuenue onnadeHHoro Ilepuoaa noanucku He Bocnosb3oBaiics CepBrucaMu
B Iloanucke miM UCIONB30Bal TaKOE MPAaBO B HEMOJIHOM O0OBEME, a TaKXKe B CIIydae JeaKTHUBAIMH
KHONKH «ABTOINpoMsieHrne noanuckuw» B Jluunom kabunere/llpodune kimeHTa B TeueHHE
oriaueHHoro lleproaa moAnuckH ocTaToK JAEHEKHBIX CPENCTB, BHECEHHBIX KUIMEHTOM B KauecTBe
aOOHEHTCKOM IUIaThl 3a TeKyuii [leproa moanucku, BO3BpaTy He MOJIEKHUT.

5.7. Ucnonuurens B nensx nomyisipusanuu CoepllpaiiM BripaBe mpoBOANTh MAPKETHUHIOBbIE aKIIUU
Y UHBIE CTUMYJIMPYIOIINE MEPONPUATHUS, & TAK)KE YCTaHABIMBATh CKUJIKA HA CTOMMOCTD ITOANUCKU
C YKa3aHueM npobHoro nepuoaa. Mudopmanus o crieuaabHbIX NPEAI0KEHUIX U pa3Mepe CKUJIOK,
JUTUTENTFHOCTH MPOOHOro Iieproa pasmeniaercs Ha Pecypce.

6. Ilopsiaok pacueros no Jorosopy

6.1. Pacuets! o JloroBopy ocymecTBistores B pyoisax Poccuiickoit denepanyu ¢ HCoab30BaHUEM
0aHKOBCKOW KapThl PeKkyppeHTHBIMH IUIaTeXaMH B CPOKM M pa3Mepe, HEeoOXOIAMMbIe IS
HaJJIeXKAaIero ucnoHeHus ods3annocteit Kimmenrta o Jloroeopy.

6.2. B momenT Ilonkmouenus noanucku Ilonp3oBarens Ha Pecypce nponsBoaut OmiaTy NOANNUCKH
3a nepBbli [lepuon moanucku (MHCTPYMEHTHI U OPSIIOK OIUIAThI onpenenstorces Ha Pecypcee) nmubo
MOATBEPIKIALT NEHCTBUTENILHOCTh OAHKOBCKOU KapThl, BBIOpaHHOM it O1uiaTel moaAnucku (1. 6.12).
6.3. BoiOopannass  [lonb3oBatenem/Knuentom s Omatel  HOANMCKM — OaHKOBCKas — Kapra
aBTOMaTH4YeCKH npu3Haercs [IpuBs3aHHOM KapToil B ciyyae yCIHemHoi(oro):

(a) Omutatsl moanucku 3a nepsblil [lepuon moamucku Ha Pecypce ¢ ucmonb30BaHMEM PEKBU3UTOB
0aHKOBCKOM KapThl JINOO MHOTO CII0co0a oIyIaThl, onpenenseMoro Ha Pecypce;

(6) moaTBEpKACHUS IEHCTBUTEIBHOCTH OAHKOBCKOM KapThl, BeIOpanHoi [Tonp3oBarenem/ Kinentom
st OmiaTsl HOAMKUCKHU, B TTOpsiiKe, ycTaHoBiIeHHOM B Odepte (lorosope).

6.4. Ycnemnas Orutata noanucku 3a nepsbiit Ilepuon moanucku Ha Pecypce, mmubo ycnemrHoe
MOATBEPIKICHUE JCHCTBUTEIHHOCTH OaHKOBCKOW KapThl, BhIOpaHHOU [lomp3oBatenem/Kinentom
s Omnatbl MOANUCKH, Tpu3HaeTcss CTOpoHaMHM MHpPEJOCTaBIIEHHMEM COrJIacus (pasperieHus)
KnuentoMm Ha coBepuieHne PekyppeHTHBIX Iuiatexxeil co cuera llpusizanHoi kaptsl. llpu sTom
KnueHT moaTBepKAaeT, 4TO JAAHHOE paclopsHKeHHWE Ha CIHCAHUE JCHEXKHBIX CPEJCTB CO CyeTra
[TpuBsi3aHHOMN KapThl IPU3HAETCS] TAKOBBIM B COOTBETCTBUU C YCIIOBUSIMH JIOTOBOPA, 3aKIFOUEHHOTO
UM B OTHOIICHUHU YKa3aHHOW OaHKOBCKOM KapThl C 00CITY>KUBAIOLUM OaHKOM.



6.5. PexyppeHTHbBIN IUIaTeX 3a KaxAblid nocienyroomui llepuon moanucku ocyliecTBiIseTcsl Ha
OCHOBAHMU TI. 6.4 aBTOMaTHYECKH B COOTBETCTBYIOIIYIO naty Omarsl nmoanucku (mm. 6 m. 5.1) co
cuera [IpuBs3aHHON KapTHI.

6.6. KnneHT HacTOSAIMM YBEIOMIJIEH, IOHUMAET U COIJIACEH C TEM, YTO HAXOXKJEHUE B aKTUBHOM
COCTOSIHUM KHOIIKU «ABTONpOAIeHNe noanuckuy» B Jlnunom xabunere/IIpodune knuenra spisercs
cornacueM KnueHnTa Ha crincanue ouepeiHoro PeKyppeHTHOro miaTesxa B IOpsJIKe, pa3Mepe U CPOK,
yCTaHOBJICHHBIE /JOrOBOpPOM.

6.7. Ucnonuurens He mo3aHee, yeM 3a 24 (aBaauaTh 4eThIpe) yaca 10 0O4epeHoro PexyppeHTHOro
iarexxa Hampasister> KimeHTy cooTBeTcTByollee MH(POPMALMOHHOE COOOILICHHE C yKa3zaHHEeM
nevictByromeit CToumMocT moAnucky 3a [leproa noanucku Ha HOMep MOOMIIBHOTO TeedoHa u/uin
e-mail Knuenra, ykazauusiii(ble) npu wucnoib3zoBanun Coepbank 1D, w/mnmm pasmemaer?
COOTBETCTBYIOIIYIO HH(popMaiuio B Jlnunom kabunere/ [Ipodune kiuenra.

6.8. KieHT noHMMaeT M corsamaercs, 4To PeKyppeHTHbIE TUIaTeX U OCYIIECTBIISIIOTCS 10 MOMEHTA
OTK/II04EHUS TOANIUCKH.

6.9. Knuent BopaBe B 1000€ BpeMs MNPEKpaTUTh PeKkyppeHTHbIE IJIaTeXH MOCPEICTBOM
JI€aKTUBAILIUN KHOTIKH « ABTOIPOJICHHE MOANUCKNY B JInunom kabunete/IIpoduie kimuenra, HO He
1o3/Hee, 4YeM 3a 24 (IBaauaTh 4eThipe) yaca 10 OKoH4aHus Tekyuiero I[lepuona moxnmucku. Knuent
BIIPAaBE€ AKTHBUPOBATh KHOIIKY «ABTONPOJJICHHE MOIMUCKW» IIOCIE €€ JeaKTUBAaUuu B JIMyHOM
kabunete/l[Ipodune kiMeHTa He Mo3aHee, yeM 3a 24 (IBaiaTh 4YeThIpe) Yaca 10 OKOHYAHUS
oriaueHHoro llepuona nmoamucku, B 3TOM ciiydyae PexkyppeHTHbIE IUIaTEXKH OCYLIECTBIISIFOTCS Ha
ycnoBusix, panee qanHoro [lonb3oBarenem/Kinnentrom pacnopspkenus (1. 6.4).

6.10. [Ins1  ocymectBiuenus PexkyppentHsix 1uiarexeil  Ilonb3oBarens/Knuent — o0s3yercs
MCIOJIb30BaTh TOJIBKO OJHY OAHKOBCKYIO KapTy, BJIaJIeNIbLIEM (JiepaKaTeaeM) KOTOPOU OH SBISETCA, U
B OTHOILIEHUH KOTOPOW UM 3aKIIOYEH COOTBETCTBYIOLIUI JOTOBOP C OOCITYKUBAIOIIUM €ro OaHKOM,
B COOTBETCTBUU C yCIOBHSIMHU Takoro gorosopa. B ciyuae, ecnu [lonpzoBaTens/KineHT ucmnonp3yer
0aHKOBCKYIO KapTy MHOTO JIMIIA, TO OH HECET CAMOCTOATEIBHO OTBETCTBEHHOCTH 32 YIIepO, KOTOPBIN
Obul/MOXKeT OBITh TPUYMHEH BIAACIbIy (JepKaTento) OaHKOBCKOM KapThl B pe3yJibTare
BbIILIENIEpEUHCIICHHBIX JieiicTBuii [Tomp3oBarens/Knuenra.

6.11. B cinyuae yTpaTbl/3aMEHbBI/UCTEUCHUS CPOKa ecTBUSA/OM0KIPOBKY [IpuBsS3aHHOMN KapThl JINOO
pu xenanuu Knuenta n3menuts [IpuBsizaHHyIo KapTy, co cuera KOTopoi npousBoaurcs Omata
noxnucky, Kimenty HeoOxoaumo Ha Pecypce M3MEHUTH cmoco0 (CpelncTBO) OIIaThl IyTeM
IIPEeJCTaBICHNUS PEKBU3UTOB/BbIOOpA Apyroi 6aHKOBCKOW KapThl KineHTa.

6.12. Jliis monTBepKIeHUS JEHCTBUTENLHOCTH OAHKOBCKOW KapThbl, BbiOpaHHOU I[lonp3oBaTenem/
Knuentom nns Omiatsl NOAIMCKH, B YaCTHOCTH, B CIIydae yCTAHOBJIEHMUS CKUAKUM Ha CTOMMOCTb
MOAMUCKA C YKa3aHHeM MpoOHOro mepuoia b0 H3MEHEeHHs crmocoba (CpelcTBa) OIUIATHI,
HcnonauTeneM MOXeT ObITh OCYIIECTBICHO CIHcaHUe (OJOKMPOBKA) JAEHEKHBIX CPEJICTB B CyMMeE
He 6ouee 10 (mecstu) pyouneit Poccuiickoit denepariin, KOTOpbIE B CIydae yCIEUIHOTO IPOXOXKICHUS
TpaH3akuuu Bo3BpamatoTcs [lonmpzoBaTento/KiueHTy Ha cueT yka3aHHOW OaHKOBCKOM KapThl.
Heycnemnas nomeiTka crucanus (OJOKUPOBKH) JEHEKHBIX CPEICTB O3HAYAE€T HEBO3MOXKHOCTD
UCIOJIb30BAHUS JaHHOW OAaHKOBCKOW KapThl JUIsl OCYIIECTBICHUS PeKyppeHTHBIX IIaTeXEeH.

6.13. VcriosiHuTeNnb HE TapaHTUPYET BO3MOXHOCTb IPOBEACHUsS PekyppeHTHoro Iuiarexa c
[TpussizanHo# KapThl. OmuiaTa noAnucku Ha Pecypce obecnieunBaercs npoueccuHrom banka n/ninm
IIPUBJIEYEHHBIM UM IS 9TUX LEJIEH TPETHUM JIULIOM.

6.14. Pexypp€eHTHBII IIaTEX OCYIIECTBIIAETCS TOJIBKO IPU HAJIWYUM JIEHEKHBIX CPEJICTB HA CUETE
O6ankoBckoii kapThl [lomp3oBatens/Knmenta B jgocraroyHod cymme. Ecam Ha  MOMEHT
ocyulecTBiieHus PexyppeHnTHoro miarexa (3a uckinouenruem OruiaTsl MOAMUCKHU 3a nepsblid [lepuoa
MOJNUCKH) B ycTaHOBJeHHYI0 [loroBopom gary (mm. 6 m. 5.1) Ha cuere IlpuBsizaHHOW KapThl
HEI0CTaTOYHO JIEHEKHBIX cpeacTB st OIuaThl MOAMUCKU JHUO0 PeKyppeHTHBIN I1aTex He MOXKET
OBbITH OCYIIIECTBJICH IO JIFOOBIM MHBIM NpHunHaM, KiMeHT npenocrasisier corynacue (pasperieHue)
Hcnonaurento, a McrosHUTENs UMEET NPaBO MHULIMUPOBATH?, IOBTOPHOE CIIUCAHWE aOOHEHTCKOM
1athl (mpoBeficHre PeKyppeHTHBIX IIaTexkel Ha OCHOBaHMH 1. 6.4) 10 MoMeHTa OTIaThl MOMUCKH,
HO He OoJiee, yeM B TeueHue S (MsITH) AHEH ¢ ycTaHOBIeHHOH JloroBopom natel OmaTel HOITUCKH.



7. OtBercTBeHHOCTH CTOpPOH

7.1. 3a HEUCTOIHEHUE WM HEHA UIeXkalllee UCTIOIHEeHUe 00513aTenbeTB 1o JloroBopy CTOpPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOATENLCTBOM Poccuiickont Penepauyu u JJoroBopom.
7.2. VIcnonHUTENh HECET OTBETCTBEHHOCTH 3a HEOKA3aHNE WM HEHAJUIE)KaIee OKa3aHUE yCIyT 110
o0ecrieyeHnIo0 B MOpsAIKe, ycTaHoBieHHOM J[loroBopom, noctyna Knmenrta x CepBucam B yacTu
OpraHu3alluK CIEIHATBHBIX YCIOBUHN (CIIEHATIBbHOM IICHBI).

7.3. OtBercTBeHHOCTh McnonuuTens no Jloropopy orpanuueHa peajabHbM yiiepoom. VicoaHurens
HU TPU KaKUX 00CTOSATENLCTBAX HE Bo3MelaeT KimeHTy ynynieHHyo BBITOTY.

7.4. UcnonHuTtenb He HECET OTBETCTBEHHOCTh 3a mepenauy [lomb3oBatenem/KineHTOM TpeThbuM
nunaM uHpopMalmH, CBs3aHHOH ¢ npenoctaBienueM Coepllpaiim, mubo B cirydae gocTyna K Takoi
MH(OPMALIUU TPETHHX JIUI] B Pe3yJIbTaTe UX HEIIPABOMEPHBIX JICHCTBHIA.

7.5. UcnonHuUTENb HE HECET OTBETCTBEHHOCTD 32 HEBO3MOXKHOCTh AyTeHTu(ukanuu [lons3oBaTens/
KnuenTa Ha Pecypce/anextponnom pecypce Ilapraepa ¢ momompio Coepbank ID, B Tom yucie B
cllyyae OT3bIBa COTJIacHs Ha 00paOOTKy MEpCOHANbHBIX JTAaHHBIX, JAHHOTO B LEJIAX UCIOIb30BAHUS
Coepbank 1D, u Bce HeOnaronpusTHeie nocineactsus [lonap3zoBarens/Kiuenra, cBsI3aHHbIE C ITHM.
7.6. UcnionHuTeNb HE HECET OTBETCTBEHHOCTH 3a COJIEPXKAHME U JOCTOBEPHOCTb MH(POPMALUU O
CepBucax/mpoaykrax [laptaepa, npenocrasiennoi [lons3oBarento/Kinuenty [laptaepamu, a Takke
32 HEHCIIOJIHEHHE WIM HEHaJUIeKallee HCIOJHEHUE CBOMX o0s3aTenscTB I[lapTHepamMu 1o
npenoctasienuto Kmuenty Cepsucon/mponykToB IlapTHepa, 3a HCKIIOYEHHEM CIIy4aeB, MPSMO
OrOBOPEHHBIX J[OroBOpOM.

7.7. UcnionHuTeNb HE HECET OTBETCTBEHHOCTh 32 TEXHHUECKUE COOM, MepephIBbl, OMMOKH B padoTe
u/unu GyHKIMOHATBHOCTH Pecypca/ anekTpoHHbIX pecypcoB [lapTHepos.

7.8. cnonHuTEns HE HECET OTBETCTBEHHOCTh 3a OTKIIOYEHHE IMOANUCKH B pe3yjbTare
HEBO3MOXKHOCTH OCYIIECTBIICHUS PeKyppeHTHOro ruiarexxa B ciiyuyasX, yka3zaHHbIX B Jlorosope, a
TaKXe eCJIM B MPOBEJCHUHU orepanuu 1o [IpuBs3anHoi KapTe OTKa3aHO OaHKOM, SMUTHPOBABLINM
3Ty KapTy, MO0 JIOOBIM OCHOBAHHSIM.

7.9. CropoHa OCBOOOXIAeTCsI OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HEHaAJexalee
UCTIOJIHEHUE CBOMX 00513aTeNbCTB 1Mo J[oroBopy B ciaydae AeHCTBUS 0OCTOSTEILCTB HEMTPEOI0IUMON
cunbl. [log oOcTosTENbCTBAMU HENIPEOAONMMON CHUJIBI MIOHMMAIOTCS OOCTOATENbCTBA, MMEIOIINE
Ype3BbIYalHbINA, HEOTBPATUMbIH M HENPEABHICHHBINA XapaKTep, UCKIIOYAIOUINE UM OObEKTUBHO
IPEISATCTBYIOLINE UCIIOTHEHUIO JloroBopa, HacTymeHne KOTopbix CTOpOHBI HE MOTJIH MPEIBUICTD
U [IPEeIOTBPATUTH NpH 3aKitoueHuu Jloropopa. CTopoHa, CChIIAIOIIANACS HA JeCTBHUE 0OCTOATENbCTB
HENPEeOoJOIMMOMN CUJIbI, JOJDKHA MUCBMEHHO YBEIOMUTH Jpyryto CTOpPOHY O HAacCTYIUIGHUH TaKUX
OOCTOSTENBCTB B TeueHHe S5 (MATH) KaJICHIApHBIX JHEH C MOMEHTa HACTYIUICHHS TaKHX
obcrosTenscTB. McnonaHuTeNnb BIpaBe Takke yBeaoMuTh KimeHta 00 0OCTOsSTENBCTBAX
HENPEeOoJOIMMON CHJIBI MyTeM pa3MeEIIeHUsl cOOoTBeTcTBYomeld nHdopmammu Ha Pecypce. Ecnu
CropoHa, cchlIaromasics Ha IeHCTBHE 00CTOSTENbCTB HEMTPEOA0JIMMOM CHUJIBI, Ha/IIeKaIIuM 00pa3omM
He yBenomuia Jpyryilo CTOpOHY O HACTYIUIGHHMM TaKHX OOCTOSTENbCTB, TO Takasg CTopoHa
yTpauuBaeT TPaBO CCbUIAThCS Ha JICHCTBHE BBIIIEYKa3aHHBIX OOCTOATENBCTB, B Cilydae
HEHCIIOJIHEHUS UJTM HEeHAUIeXkKAILEro UCIIOJIHEHUsI CBOMX 00s13aHHOCTEH 1o JloroBopy.

8. 3aka0unTeIbHbIE MOJI0KEHUS

8.1. Hacrosimee mpennoxenue (aerictBue O¢epThl) MOXKET OBITh OTPAaHUYECHO TEPPUTOPUEH, Ha
KOTOPOM JOCTYNEH COOTBETCTBYIOIIUM Pecypc.

8.2. Odepra sBnsieTcss 6ecCpOUHON U ACUCTBYET N0 IHS, CISAYIOUIETO 3a JHEM pa3MeIICHHs Ha
Pecypce uzBemienust Mcnonuurens o npekpamenun aeictsust Odeptol. Ilpekpamienne neiicTBus
OdepTsl BieueT npekparienue neiictsus Jlorosopa.

8.3. JloroBop aelictByeT 10 MoMeHTa OTKIIFOUEHUS MOIMKUCKH (COTIacHO ycioBusM JloroBopa) mu6o
70 TmpekpamieHusi (pactopkenust) JloroBopa 1O HHBIM OCHOBaHHMSIM B COOTBETCTBHM C
3aKkoHoarenbcTBOM Poccuiickoit denepanuu uinm ycnosusMu Jlorosopa.



8.4. [IpaBa u o0s3aHHOCTH, BBITEKatoKe U3 [loroBopa, He MOT'YT OBITH MepelaHbl TPETHUM JIHILIaM
Knuenrom 6e3 mucbMeHHoro cornacust McnomHurens.

8.5. Ctoponbl cormacoBanu, 4ro lMcnonaHuTens BOpaBe B OAHOCTOPOHHEM IIOPSAJKE W3MEHATH
Hactosryio Odepry. YBenomnenue [lonb3oBareneit/ KimmeHTOB 0 BHeCEHHBIX M3MeHEHUX B OdepTy
(JoroBop) ocymiecTBiseTcs MyTeM pa3MelleHus aeictByromiei penakuuun Odeptsl Ha Pecypce,
KOTOpasi BCTYIaeT B CUJIy C MOMEHTa TaKOro pa3MelleHH s, eClii HHOoe He OyeT ykazaHno Ha Pecypce
wiu B camoit Odepte. B ciryuae necornacust Knnenta ¢ HoBoit penakuueit Odeptsl, Knuenr Bmnpase
BOCIIOJIb30BAaTbC CBOMM IIpaBOM Ha OTK/IIOYEHHE MOANUCKM B TOPSAKE, YCTaHOBJIECHHOM
JloroBopoMm, B ciydae, ecau KimeHT mocie BCTymieHHs B Ccuily HOBOM pemakuuun OdepTs
npojoipkaer noias3oBaThes [loamuckoi, CepBucamu B pamkax Iloxnuckm, KnmeHT BeIpaxkaer
coryacue ¢ HoBbIMU ycnoBusmu [loanucku.

8.6. CTopoHbI cornamaroTcs, 4YTo K IpaBaM U 00s13aHHOCTSM CTOPOH, CBS3aHHBIM C 3aKITIOUCHHEM,
HCIIOJIHEHUEM U pacTopkeHueM Jloropopa, o UIeKUT IPUMEHEHUIO 3aKOHOIaTeNbCTBO Poccuiickoit
denepanuu.

8.7. Bce cniopsl, pa3HOryiacusi M IMPETEH3UH, KOTOPhIE MOTYT BOSHUKHYTh B CBSI3U C 3aKIIOYEHUEM,
UCTIOJIHEHUEM, PACTOP)KEHUEM WJIM NpU3HaHUEeM HeneictBuTenbHbIM [loroBopa, CTopoHs! OyayT
CTPEMHTHCS PEIIUTH ITyTEM IIEPETOBOPOB € COOIIOIEHUEM 0053aTEIbHOTO IPETEH3MOHHOT O OPSIIKA.
KnueHT MokeT HanpaBuTh NPETEH3UI0 VICIOMHUTENIO Ha aJipec 3JEKTPOHHOM ITOYTHI, YKa3aHHbIN B
1. 8.10. Cpok paccMoTpeHus peTeH3uu 1 HanpasieHuss CtopoHoit aApyroii CTopoHe Ha Hee OTBETA
coctaByisier 30 (TpuauaTh) IHEH ¢ MOMEHTAa MOJMY4YeHUs NpeTeH3uH. Eciy BO3HMKIINE CHOPHI HE
MPEJCTABISACTCS BO3MOXKHBIM PELIMTH ITyTEM IEPEroBOPOB, OHU OyIyT paspemarbcs B CyaeOHOM
IIOPSIIKE B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickon denepanuu 1o MeCTy HaXOXKICHUS
Hcnonnurens, a3bIK CyAONPOU3BOJACTBA — PYCCKUM.

8.8. Jlns paccmorpenust mperen3un Kiuenrta B cBs3u ¢ obecrieueHueM VcmonHuTeneM AOCTyMa
Knuenty x CepBucam lMcnonHurens Bnpase NpUBJIEYb COOTBETCTBYowmero Ilaptaepa, mpu stoM
CBEICHMUSI M JOKYMEHThI, mpenocraBicHHble [laptHepom B orHomeHun CepBuca M YCIOBHMH
npenoctasienus Kiuenty npoaykra [lapTHepa Ha crienuaIbHBIX YCIOBHSIX (10 CIIELUAIBHOM IIeHE),
MOTYT OBITh MCIIONIB30BaHbI McIoMHUTENEM, KaK Ul pacCMOTpeHus nmpereHsun Knuenra, Tak u B
MOCJIEAYIOLIEM IIPU PACCMOTPEHUH CIIOPA B CYJE.

8.9. McnonuuTtens BIpaBe UCIOJb30BaTh BBITMCKU W3 MCIOJIb3YEMBIX UM AJIS OKa3aHUs YCIYT IO
JloroBopy aBTOMAaTHM3UPOBAHHBIX CHCTEM B KAa4E€CTBE JI0KA3aTEIbCTBA 3AKJIIOUEHUS U HCIIOJHEHHUS
Horosopa ¢ KiineHToM Ipu pacCMOTPEHHUH CIIOPOB, B TOM YHCJIE B CYE.

8.10. ITo Bompocam mnpenocraBieHust lloamnucku, a Takke B CBSI3M cO cOOsSMH, MEpepbIBAMHU U
omubOkamu B pabore Pecypca, [lonb3oBarens/KnueHT mMoxeT oOpamiaThCsi B KOHTAKTHBIA HEHTP
banka, npenocrasinstonuii nojuepxkky Ilons3zoBarensam/Knuenram Ucnonnurens B pexume 24/7, no
teneporny 900 (OecrutaTHBIA 3BOHOK C MOOWJIBHBIX TeneoHOB Ha TeppuTopuu Poccuiickoii
®enepanyn), a Takxke B MOOMIIbHOM npriioxkeHnn banka « Coepbank Onnaitn»? (GecriaTHbie 3BOHOK
WM coobuienne B yaT banka) wim Ha ajpec 31ekTpoHHOM mouTsl (e-mail): help@sberbank.ru.

Peoaxyus Opepmor ecmynaem 6 cuny u deticmeyem ¢ 24 aseycma 2020 200a.

' B coorerctBuM ¢ PykoBojacTBOM Mo Hcmonb3oBannio COepbank Omnaiin BeG-BepcHs (pasMemeHO B pasnene caiita Bamka:
https:/www.sberbank.ru/ru/person/dist_services/inner_sbol) w/mmm Ilybnmanoit odeproit 06 ycnoBusx mnpemoctaBineHus [1AO
C6epbank cepsuca Coepbank ID (pa3memiena B paszgene caifra banka: https://www.sberbank.ru/ru/person/dist_services/sberbankid).
2 [py HANIMYUK TEXHAIECKON BO3MOKHOCTH.




