% CBEPBAHK POCCUM

OcHosaH B 1841 ropay

[Tepedyens TapudoB u ycayr,

OKa3bIBaeMbIX KJIMEHTaM Hojpasaenenuii balikansckoro 6anka [TAO CoepbOank
Ha Tepputopuu pkyrckoit o6actu, 3abaiikanbckoro kpas u Pecriyonuku bypsitus
neiicryror ¢ 01.02.2018

Yciayra

CroumocTs ycayru®

(3a UCKTIIOYeHUem cneyuailbHblx CllemOG)

3. O6cay:xuBaHuUe ¢ HCNOJb30BaHHEM cucTeMbl — «Coepdank buznec Onnaiiny/ «Coepdank buznec»

3.1. Opranuzaius 00CIyKHBaHUS C UCTOJIb30BaHUEeM cucTeMbl «Coepbank busnec Onnaiiny /
«Co6epbank buznecy:
—  [PH OTKPHITHH, HATHYHH pacyeTHOro cuera B [IAO CHepbank?

—  TIpH OTCYTCTBHH CUETa

OecIIaTHO
960 pyo.

3.2. TIpeioCcTaBIeHHE HTEKTPOHHOTO KIT0ua’
—  CTaHJAPTHBINA 3JIEKTPOHHBINA KIIIOY
—  CEHCOPHBIHI 2JICKTPOHHBIN KIIIOY
—  QJIEKTPOHHBII KIII0Y C DKPAHOM

1700 py6. 3a ouH KJIt0Y
2150 pyO0. 3a ouH K04
3990 py06. 3a OJTUH KITFOY

3.3. ExeMecsiuHoe ucronb3oBanue «Coepbank busnec Onnaitin/«COepbank Busnec»”:

—  Tpu Hamuguu pacdeTHoro cyera B [TAO Coepbank

650 py0. B MecsIg

CHUCTEMOH

2
—  TIpH HOAKITIOYCHHUHU TONBKO K yeiyre «IlepeBoabl OT PH3HUECKIX JIAI) becruraTHO
yciayra 1mo JOII. ZOrOBOPY Ha NIEPEBOA CPEACTB
3.4. VYcraHoBKa/mepeycTaHOBKA, TEXHHYECKoe compoBoxkacHne «Coepbank bmsnec Ommainy/
«Coepbank busnaec» Ha pabodeM MecTe KIMEHTA, BKII0Yask 0OyUIeHHE TIepCOHAIa OCHOBaM paboTHI ¢ 1000 py®.

3.6. IIpenocraBneHne yciuyru «YTpaBIeHUE TPYIIION KOMIIAHUA» - TIPEIOCTaBICHNE WHPOPMAIIUN
00 omepanusx mo cuery Knuenra/Tperbero mma 6e3 BO3MOXHOCTH KOHTPOJIS PACXOAHBIX OTEpAINi
ITyTeM OT3bIBA IIATE)KHBIX MTOPYUCHHUH

—  TI0 cyeTaM KJIHMEeHTa C MCIoJIb30BaHueM cucteMbl «Coepbank busnec Onnait»

165 py6. B Mecs11 3a
Ka)KJIpIM cueT

—  TI0 cYeTaM TPEThUX JIII, C UCTIONb30BaHHeM cucteMbl «COepOank busnec Onnaitn»

195" py6. B mecs 3a
Ka)KJIpIM cUeT

3.7. lonOoIHUTENBHBIE YCIYTH

; 7
3.7.1. Esxxemecsianoe uctionszoBanue Cepsrca «E-invocingy
00MeH OJICKTPOHHBIMU JOKYMEHTAMU C TPETHEUMH JIMAMH

295"€ py6. B Mecs

3.7.2. Exemecsunoe ucronb3osanne Cepsuca «[IpoBepKa KOHTPATreHTOB

300™ py6. B Mecsi
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3.7.3. Exxemecsiunoe ucnosnb3oBanne CepBrca «KOHCTPYKTOP JJOKYMEHTOBY

955 py6. B Mecs

O0cayKuBaHHeE C HCIOJBb30BAHMEM CHCTEMBbI KJIMeHT-0aHk — «COepOank busnec Oniaiin» no cneyuanvuvim cuemam
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— CYCTOB 110 YYCTY 6IOZ[)KGTHBIX CpCACTB

— CIICHaJIbHbIX H36I/IpaTeHBHLIX CUYCTOB M CICHHAJIBHBIX CUCTOB JI1 BHCCCHUA I/I36I/IpaTeJ'H)HOFO
3aJjiora

— CYCTOB HEKOMMEPYECKHX OpraHHM3anuii (0OIIeCTBEHHBIX OpraHU3alwii/o0beInHeHUH, (OHIOB),
YCTaBHBIMU IIEJISIMU KOTOPBIX SIBJISIETCS MOAepKKa BeTepaHoB BOB mitn nHBau08

4
OecruiaTHO

"Tapu¢ MoxeT GbITh OMTAUEH KIHEHTOM B BATIOTE CUETa 110 KypCy HHOCTPAHHOM BaIOTHI, HCIIONB3YEMOMY TEPPHTOPHANBHBIM GAHKOM JUTSI JAHHO# LM,
Crnucanue KOMHCCHU C TPAH3HTHBIX BATIOTHBIX CUETOB HE OCYIIECTBIACTCS. EcCIM HpH coBeplIeHUH ONepallid HPOU3BOJUTCS KOHBEPCHS, pasMep

B3MMaeMOW KOMHCCHHN PacCUUTBIBACTCS UCXOAS U3 00beMa ornepanum, OTpa)KCHHOf/'I Ha BaJIIOTHOM CUCTC KIIMCHTA.

2 I[OHOJ'IHHTCI[BHBIC Pa3bsACHEHHS OTHOCUTCIIBHO ITOPA/IKA OKa3saHUs YCIIYI'M H3JI0KEHBI B HpI/U'IO)KCHPII/I K AJIL6OMy Taqu)OB.

8 Cuera 1o yueTy GIO/KETHBIX CPE/ICTB BKJIOUAIOT CJIE/TIONTHI TIepedeHh CETOB:

1.Cuera mo yuery cpenctB ¢eznepanbHOro Orojpkera, OrKeToB CyObekTOB Poccwmiickoii deneparmu M MECTHBIX OFOJDKETOB, a TaKXkKe CpEICTB
TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (POHJIOB M MX TEPPUTOPHANBHBIX OPraHOB, OTKPHITHIE Ha OamaHcoBhIx cuetax NeNe 401, 402, 403 u 404;
2.Cuera, otkpsiThie DeiepadbHOMy Ka3HAYCHCTBY W €r0 TEPPUTOPHUATBHBIM OpranaM, (HHAHCOBBIM opraHaMm cyObekToB Poccmiickoit Menepanun u

MYHHLMIATBEHBIX 00pa30BaHUiA;
3. Cuera, OTKpPBITBIE YYaCTHHKaM OIOJDKETHOTO Mpolecca, K KoTopbM coriiacHo BK P® oTtHocsTCS:

TIpesunent Poccuiickoir ®Penepauuu; BbICHIee NOIKHOCTHOE IHIO CyObekrta Poccuiickoit ®Denepamyu, TIiaBa MYyHHIMIAJIBHOTO 00Opa3oBaHUS,
3aKOHOZATeNbHbIC (IPECTaBUTENbHBIC) OpPraHbl TOCYJapCTBEHHOH BIACTM M IIPEACTAaBHUTENbHBIE OPraHbI MECTHOIO CaMOYNpPAaBICHHUS (Halmee -
3aKOHOZIATeNbHBIC (TIPEICTABUTENbHBIC) OpraHbl); HCIIONHHUTENbHBIE OPraHbl TOCYIapCTBEHHOW BIACTH (MCIOJHUTEIBHO-PACIIOPSIUTENbHEIE OpPTaHbI
MYyHHUIIMNAJIBHBIX 00pa3oBanuii); LlenTpanbueiii 6ank Poccuiickoit denepaiyu; opraHbl TOCYyIapCTBEHHOTO (MyHHIIMIAIBHOTO) (PMHAHCOBOTO KOHTPOJIS;
OpraHbl YNpPaBICHHS TOCYHApCTBCHHBIMH BHEOIODKCTHBIMU (DOHIAMH; IJIABHBIC PACHOPSIUTENIN (PAcIOpSAUTENH) OIODKETHBIX CPEICTB; TJIABHBIC
aJIMMHHCTPATOPbl (aAMHHHCTPATOPHI) OXOJOB OMOJDKETa; IJIaBHBIE AJMHUHHCTPATOPHI (aAMHHHCTPATOPHI) HCTOYHUKOB (PUHAHCHpOBAHUS IepHIHTA
Or0mKeTa; MoydaTenH OIOUKETHBIX CPEACTB (OIO/KETHBIC YUPEKICHUS, Ka3eHHBIC YUPEKACHHUs, aBTOHOMHBIC YUPEKICHHS, HHBIC TOCYIapCTBEHHBIC
CTPYKTYpBI BeAyIIUE ACATEILHOCTD 3a CUET CPEICTB OI0KETa COOTBETCTBYIOLIETO YPOBHS, SBIISIONIHECS MPSIMBIMHU ITOTyJIaTeIsIMU OI0PKETHBIX CPEJICTB).

Bxutrouaer Bce ycnmyru paszaena 3, 3a uckmouenuem n.3.2.2, 3.2.3, 3.5. Tlo ycayre «[IpenocraBnenue cpeacTB Kpunrorpagpuieckoit 3aumThl HHPOpMaul
Ha 0a3e 3JIeKTPOHHOTO KiII0ua» GecIuiaTHO MpeocTaBiseTcs He Goiee 2 (IBYX) CTaHAAPTHBIX JJIEKTPOHHBIX KITIOUE 10 KAKIOMY 3aKJIFOYEHHOMY JIOTOBOPY.




Yeayra CronmMocTh ycnyrul

— CUETOB, HAa KOTOPBIX YUUTBIBAIOTCSI CPENICTBA, BBIIEIEHHBIE OpPraHaMHU MECTHOTO CaMOYTIPaBIICHHS
B paMKax IporpaMmbl pe)OpPMUPOBAHMS JKMIIHITHO-KOMMYHAJIBHOTO XO35ICTBa, a TAaKXKe cueTa
TOBapHUILECTB COOCTBEHHHMKOB JKHJIbS, >KWJIMIIHBIX KOOINEPATHUBOB, >KHIIHMIIHO-CTPOUTEIBHBIX
KOOIIEPAaTHBOB, YIPABIIONINX KOMIIAHMH W PETHOHANBHBIX OIEPaTOPOB, OTKPBITHIC IS
(hopmupoBanus GOHAA KATUTAIFHOTO PEMOHTA 33 CUYET CPE/ICTB JKUIBIIOB

[Tpunoxxenue k Anms60my TapuoB Ha ycIyTH,
npenocrtapisieMble ITAO CoepOaHK IOPHANIECKUM JTUIAM.
YacTh JOKyMEHTA".

JlonmostHUTE/IbHBIE Pa3bsCHEHNsI M0 yeiayram banka u nopsiiky B3MMaHUsi KOMMCCHH.
JIOKyMEHT SIBIIsIeTCSI HEOThbeMJIeMOH 9acThio AibooMa TaproB

3. OBCJIY>)KMBAHUE C UCITIOJIb30BAHUEM CUCTEMBI — «CBEPBAHK BU3HEC OHJIAMH/CBEPEAHK
BU3HEC».
[Inara B3uMaeTcs MO KaXXIOMY 3aKJIFOYEHHOMY JIOTOBOPY IO yCIIyraMm:
3.1. «Opranuzanust 00CITy>KMBaHHs C UCIIOJIB30BaHUEM cucTeMbl «Coepbank buznec Onnaiiny/ «Coepbank buzHecy,
3.2. ExxemecsiuHoe ucnoinb3oBanne «Coepbank busznec Onnaiin»/ «Coepbank busnecy,
3.4. YcTaHOBKa/lepeyCTaHOBKA, TEXHUYECKOE conpoBokacHue «Coepbank busnec Ounaitny / «Coepdbank buznecy Ha

paboyeM MecTe KIHEHTa, BKII0Yas 00y4eHHe IIepCoHaIa OCHOBAM PabOThI C CHCTEMOI.

[t opranm3anuy 00CITyKHBaHHS B paMKaxX OJTHOTO CTPYKTYPHOTO MOAPa3IeNIiCHNsI TpeOyeTcsl OTACIbHBIN T0TOBOD.

3.1. Opranumzamus o0cIyXKuBaHUS ¢ ucoib3oBaHueM cucteMbl AC «Coepbank busnec Onnaitiy/ «Coepbank busaecy:

v

v
v

B paMKax YCIYT'd OCYIIECTBISIETCS SICKTPOHHBIH OOMEH IOPUIUYECKH 3HAYMMBIMU TOKYMEHTAMHU MEXKIY KIIUSHTOM U
Bbankowm;

KOMHUCCHSI HAYUCISIETCS TOJBKO 3a MOJHBIA MECSI] 00CTyKUBaHHUS,

MIPY TIPUOCTAHOBJICHUH / PACTOPKECHUH IOTOBOPA HETOJIHBIA MECSIl 00CTyKUBaHHS TapUGUIIMPYETCS B pa3mepe
YCTaHOBJICHHOTO Tapuda;

yciyra MPeloCTaBisIeTCss OCCIUIATHO KJIMEHTaM, OTKPBIBAIOUIMM M pPabOTaroIuM IO pacueTHoOMy cyety B [TAO
COepbaHKk, a Takke KJIMCHTaM, 0€3 pacueTHOro CueTa, HO MMEIOIIMM JOrOBOp 00 OKa3aHHH YCIYr IO IMEPEBOIY
JICHE)KHBIX CPENCTB (PHU3NYECKUX JHI B BamoTe PP (0TCyTCTBYIOT mpoune OaHKOBCKHE YCIYTH, MOJKIIOYaeMbIe B
paMKax OTAETIbHBIX JOTOBOPOB/COTIAIICHHUI).

3.2. IlpenocraBiaeHue IEKTPOHHOTO KIIIOYa.

v

v
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JlomyckaeTcst HCTIONb30BaHHUE 3JIEKTPOHHOTO KIIF0Ya, ITOJYIEHHOTO PaHee B paMKax JPYroro JO0roBOpa MO CUCTEME
«Coepbank buznec Onmaitny/ «Coepbank busHecy.

[IpemocraBnenue nekTpoHHOrO Kiroya. [Ipu nepexone knmenta ¢ npyrux AC banka Ha «Coepbank busnec
Omnnaiiny/«Coepbank busnecy OecriaTHO BBIIASTCS OJIMH AJIEKTPOHHBIH KIIFOU 110 Ka)XIOMY 3aKIIOYEHHOMY
JIOTOBOPY ITIPHU MOJKIIOYSHUH KIHEHTA.

Esxxemecsiunoe ncnonb3zoBanne AC «Coepbank busnec Onnaitny/ «Coepbank busnecy:

MPH MTOJKITIOYEHUH TOJBKO K yciyre «[lepeBoibl 0T GU3NUECKHX JHID). Y Cllyra MPpeAoCTaBIsSeTCs IPH HAJTMYHU
JIOTOBOpa 00 OKa3aHWH YCIYT TI0 MEPEBOIY ICHEKHBIX CPENCTB (pU3HUECKUX Ul B BamoTe PO.

Komucceust HauucmseTest ¢ MepBoro Yrcia Mecslia, CIEAYOMEero 3a MeCsIeM, B KOTOPOM ObLT 3aKJIF0YEH J0r0BOP.
[Npu IpUOCTaHOBICHHH/PACTOPKEHUH TOrOBOPa KOMUCCHS 3@ HETIOJIHBIN MeCsL] 00CITy)KUBaHHS B3UMAETCS B pa3Mepe
YCTaHOBJIEHHOTO Tapuba»

3.5. CMC-unrdopmupoBanme 00 OCTaTKe U IIOCTYIUICHIH CPECTB Ha paCUETHEIN cUeT B BamoTe PDy

v

[Tnara B3MMaeTcs B KOHIIE MECSIa B COOTBETCTBUH C Y CJIOBHSAMH M NPOINOPLUOHATBEHO KOJIMYECTBY JHEH,
MOJKITIOUEHHs ycIIyru nosydateaem CMC.

3.6. IlpenocraBnenne ycuyru «YIpaBiieHUE TPYNIONH KOMIIAHH» - IpeAocTaBiIeHre nHGopMauu 00 ormeparusax mo cyeTy
Knuenra/Tpersero auna 6e3 BO3MOKHOCTH KOHTPOJISI PACXOTHBIX OIEePANHil ITyTeM OT3bIBA IJIATEKHBIX TOPYIECHUI

*[IpuBoAUTCS YaCTh JOKYMEHTA, OTHOCAIAACS K pasgeny «O6CIyKHBAHHE C HCIOb30BaHHEM ciCTeMbl — «COep6ank Busnec OHmaimy/
«Coepbank busnecy. C momuoit Bepcmedt Ilpmnoxennss k AnsOomy TapupoB Ha ycmyru, mpenocrasisiemble [TAO CGepbank
IOPUANYECKHM JIMI[aM, MOXKHO 03HaKOMUTECS Ha caiite [IAO C6epbank: Manbrii 6n3Hec/bankoBckoe obcmyxuBanne/PacueTHo-kaccoBoe
obcnyxuBanue topumudeckux s u  WIT/TTonHelii mepedeHs Bcex TapupoB 6o KoproparuBHbeiM — KinueHTaM/OCyLIECTBUTH
pacuersl/PacueTHo-KkaccoBoe oOcykuBanue/ [1oHBII epedeHb Beex TaprdoB.




VYcmyra npenoctaBisercs IpH yCIOBUU 3aKIIOUEHHs JOTOBOPA Ha MPEJOCTaBlIeHHE YCIYTH «Y IpaBIeHHUE TPYIION
KOMITaHHI» C UCTIOJIb30BAaHHEM ABTOMAaTU3MPOBaHHOH crcTeMbl «CoepOank busnec OHnmain.

[Jaroii Hauana obcnyxuBanust KitmenTta npusHaercst aata BKIFOUSHHS IIEPBOTO CUETA B ITyJI CYETOB HA MOHUTOPHHT B
paMKax NpoAykra «YnpasiaeHue rpynmnoit komnanuii» B AC CbBOJIL.

[TnaTa 3a HENOMHBIN Mecsill 00CTYKUBaHHS B3UMACTCs KakK 3a MOJIHBIH.

B ciryuae ynaneHus cueTa U3 Iyjia CI€TOB B paMKax ycIyrd « MOHUTOPUHI U 3aKPBITHH CUYETa, BXOJIIETO B IIYJI,
KOMHCCHSI CTTUCBIBAETCS B I€Hb NCKIIIOUEHHS/ 3aKPBITHS CUETA.

3.7. IonONHATENEHBIC YCITYTH.
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Hcnons3oBanue cepucoB «E-invoicing», «KoHCTpyKTOp ZOKYyMEHTOB»», «lIpoBepka KOHTPAareHTOBY.

[Tnata HauMHAET B3UMATHCSA ¢ MecsLa NOAKIIOYESHHS K CEPBHUCY M IPOM3BOIUTCS B IIEPBBII pabounii [eHb Mecs1a,
CIIEIYIONIUH 32 MeCsLeM IOKII0UCHNUS.

EsxemecsiuHOe ncnionp3oBanue cepBrcoB «KOHCTPYKTOp TOKYMEHTOB», «IIpoBepka KOHTpPAareHTOB) OIUIAYMBACTCS B
coctaBe cepBuca « E-invoicing». B ciyuae, ecnu cepsuc «E-invoicing» He HCHIOJIB3yeTCsI, OIUIAYUBAETCSI TOIBKO
BBIOpaHHBIN CEPBUC B pa3Mepe YCTAaHOBIECHHOTO Tapuda.

3a HenoJIHBINH MecsI] 00CITy)KMBaHHUS IJIaTa B3UMAETCsl B pa3Mepe YCTaHOBJIEHHOTO TapHda.



