% CBEPBAHK POCCUM

OcHosaH B 1841 ropay

[Tepedyens TapudoB u ycayr,

OKa3bIBaeMbIX KJIMeHTaM nojpasaenenuit FOro-3anagnoro 6anka [ITAO CoepbaHk Ha TEPPUTOPUH
CraBpononbckoro kpas, Pecriyonuku Ceeprast Ocetusi-Ananusi, KapagaeBo-Uepkecckoii PecyOnuku,
Pecny6onuku Jlarecran, Kabapanno-bankapckoii PecryOmmku

nercrBytor ¢ 15.12.2017

Yeayra CTouMoCTb ycayru'

3. ObcaykuBaHHUeE ¢ HCIIOJb30BaHHEeM cucTeMbl — «COepOank buznec Onnaiiny/ «Coepdank buznec»
(3a uckIIOUEeHUEM CREeYUATLHBIX CYemos)

3.1. Opraam3amus 00CIyXKHBaHUS C UCTIOJIb30BaHHEeM cucTeMbl «Coepbank busnec Onnaitny /
«Co6epbank busnecy:

—  [pH OTKPHITHH, HATHYHH pacyeTHOro cuera B [TAO CHepbank GecIuraTHO
— IIpU OTCYTCTBHUHM CUeTa 960 py0.
3.2. IIpenocraBneHne MEKTPOHHOTO KITIOUa’
—  CTaHJApTHBIN 3IEKTPOHHBIN KIHOY 1700 py0. 3a oguH KITI0OT
—  CEHCOPHBIN 3NIEKTPOHHBIA KITFOU 2150 py0. 3a oguH K0T
—  DIEKTPOHHBIH KIII0Y C DKPAaHOM 3990 py6. 3a oguH K04
3.3. ExxeMecsiaHoe ucronb3oBanne «Coepbank brusuec Onaiti»/«Coepbank Busnec»”: 650 py0. B MecsIt

—  1pu Hamm4yuM pacuetHoro cyera B [IAO Coepbank

—  [PH NOAKITIOYEHHH TONBKO K yciyre «IlepeBoIbl 0T (GPU3MUECKUX JIHI» becriatHo
yciayra Mo JIoll. JOrOBOpY Ha IEPeBOJ] CPEACTB

3.4. VYcraHoBKa/lepeyCcTaHOBKA, TEXHUYECKOe compoBokacHue «Coepbank busnec Omnaitay/
«Cohepbank busHec» Ha paboueM MecTe KIMEHTa, BKJItoYas 00ydeHHEe MepCOHAIa OCHOBAM pabOThI ¢ 1500 py6.
CHUCTEMOU

3.6. IlpenocraBneHue ycinyru «YIpaBiIeHUE IPYIION KOMIAHHA» - MPEIOCTABICHUE HHPOPMAIIUU
00 omepanusix mo cuery Knuenra/Tperbero yuia 6e3 BO3MOKHOCTH KOHTPOJISI PACXOAHBIX ONepanuii
IyTEM OT3bIBA IIATE)KHBIX MOPYYCHUH

— TI0 cYeTaM KIMEeHTa C UCIOJIbh30BaHNeM cucTeMbl «Coepbank buznec OHmaliH 165 py06. B MecsII 3a
Ka)KIbIH cUeT
> T/IC
— IO cYeTaM TPEThHUX JIHII, C UCTIONb30BaHieM cucTeMbl «Coepbank busnec Onmaiiny 195" py6. B mecs 3a

Ka)KIbIi cUeT

3.7. JlononHUTEbHBIC YCIYTH

3.7.1. ExeMecsiunoe ucnionp3osanue Ceperca «E-invocingy»”

HIIC
295" py6. B MecsIl
o0MeH DJICKTPOHHBIMU JOKYMEHTAMU C TPETHbUMU JIULAMHA

2 HIC
3.7.2. ExemecsraHoe ucronb3oBanne Cepprca «I[IpoBepka KOHTPareHTOBY 300™ py6. B Mecs

3.7.3. ExemecsiaHoe ncronb3oBanre Cepprica «KOHCTPYKTOp JOKYMEHTOBY - 955" py6. B MecsiI

O06cayKuBaHHE ¢ HCMOJB30BAHNEM CUCTEMBI KJIMeHT-0aHk — «Coepoank busnec Oniaiin» no cneyuanvuvim cuemam

— CUETOB MO y4YeTy OO/ PKETHBIX cpez[CTB3

4
— CIIEIMAJbHBIX M30HMpaTeIbHBIX CUETOB M CIICIUANBHBIX CYECTOB I BHECCHHS H30HMPATEIHHOTO becriaTHo
3ajora

"Tapu¢ MoxeT GbITh OMTAUEH KIHEHTOM B BATIOTE CUETa 110 KypCy HHOCTPAHHON BaIOTHI, HCMONB3YEMOMY TEPPHTOPHAIBHBIM GAHKOM JUIsl JAHHOM IEH.
Crnucanue KOMHCCHU C TPAH3HTHBIX BATIOTHBIX CUETOB HE OCYIIECTBIACTCS. EcCIM HpH coBeplIeHUH ONepallid HPOU3BOJUTCS KOHBEPCHS, pasMep
B3MMaeMOil KOMHCCHH PacCUUTHIBACTCS UCXOS M3 00beMa OIepallii, OTPaKEHHOH Ha BAJIFOTHOM CUEeTe KIMEHTA.
2 JIOTONHHUTENbHbIE PA3bACHEHHS OTHOCHTENBHO MOPSIKA OKA3AHHs YCIYTH HM3JI0KeHb! B [IpuiioxkeHun k AnbGomy TapudoB.
8 Cuera 1o yueTy GIO/KETHBIX CPE/ICTB BKJIOUAIOT CJIE/TIONTHI TIepedeHh CETOB:
1.Cuera mo yuery cpenctB (enepanbHOro OrojpKera, OrOJKETOB CcyOBekToB Poccmiickoii demepanmu M MECTHBIX OFOJKETOB, a TaKXkKe CPEICTB
TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (POHJIOB M MX TEPPUTOPHANBHBIX OPraHOB, OTKPHITHIE Ha OamaHcoBhIx cuetax NeNe 401, 402, 403 u 404;
2.Cuera, otkpsiThie DeiepaabHOMY Ka3HAYCHCTBY M €r0 TEPPUTOPUATHHBIM OpraHaM, (GHHAHCOBBIM opraHaM cyObekToB Poccuiickoit ®Denepannn u
MYHHLMIATBEHBIX 00pa30BaHUiA;
3. Cuera, OTKpPBITBIE YYaCTHHKaM OIOJDKETHOTO Mpolecca, K KoTopbM coriiacHo BK P® oTtHocsTCS:
TIpesunent Poccuiickoir ®Penepauuu; BbICIIEE NOKHOCTHOE IHIO cyObekra Poccuiickoit ®Deaepanuu, TIiaaBa MYHHIUNIAILHOTO 00pa3oBaHUS,
3aKOHOZATeNbHbIC (IPECTaBUTENbHBIC) OpPraHbl TOCYJapCTBEHHOH BIACTM M IIPEACTAaBHUTENbHBIE OPraHbI MECTHOIO CaMOYNpPAaBICHHUS (Halmee -
3aKOHOZIATeNbHBIC (TIPEICTABUTENbHBIC) OpTaHbl); HCIOJIHHUTENbHBIE OpPraHbl TOCYIapCTBEHHOW BIACTH (HCIIOJHUTENBHO-PACIIOPSIUTENbHEIE OpPTaHbI
MYyHHUIIMNAJIBHBIX 00pa3oBanuii); LlenTpanbueiii 6ank Poccuiickoit denepaiyu; opraHbl TOCYyIapCTBEHHOTO (MyHHIIMIAIBHOTO) (PMHAHCOBOTO KOHTPOJIS;
OpraHbl YNpPaBICHHS TOCYIApCTBCHHBIMH BHEOIO/DKCTHBIMH (DOHIAMH; IJAaBHBIC PACHOPSIUTENIN (PacIOpsSAUTeNH) OIODKETHBIX CpPEICTB; IJIABHBIC
aJIMMHHCTPATOPbl (aAMHHHCTPATOPHI) OXOJOB OMOJDKETa; IJIaBHBIE AJMHUHHCTPATOPHI (aAMHHHCTPATOPHI) HCTOYHUKOB (PUHAHCHpOBAHUS IepHIHTA
Oro0mKeTa; MoydaTenn OIOUKETHBIX CPEACTB (OIOKETHBIC YUPEKICHHS, Ka3eHHBIC YUPEKICHHS, aBTOHOMHBIC YUPEXKICHHS, HHBIC TOCYJapCTBEHHBIC
CTPYKTYpBI BeAyIIUE ACATEILHOCTD 3a CUET CPEICTB OI0KETa COOTBETCTBYIOLIETO YPOBHS, SBIISIONIHECS MPSIMBIMHU ITOTyJIaTeIsIMU OI0PKETHBIX CPEJICTB).

Bxutrouaer Bce ycnmyru paszena 3, 3a uckimouenuem 1m.3.2.2, 3.2.3, 3.5. Tlo ycayre «IIpenocraBnenue cpeacTB Kpunrorpagpuieckoit 3aumThl HHPOpMaul
Ha 0a3e 3JIeKTPOHHOTO KiII0ua» GecIuiaTHO MpeocTaBiseTcs He Goiee 2 (IBYX) CTaHAAPTHBIX JJIEKTPOHHBIX KITIOUE 10 KAKIOMY 3aKJIFOYEHHOMY JIOTOBOPY.



Yeayra CronmMocTh ycnyrul

— CYETOB HEKOMMEPYECKUX OpraHm3anuii (oOIIECTBEHHBIX OpraHu3auuil/oOobenuHeHni, GoHIoB),
YCTaBHBIMH LIEISIMU KOTOPBIX SIBJISETCS MOAJEpKKa BeTepaHoB BOB mim nHBanuios

— CUETOB, HAa KOTOPBIX YUUTBIBAIOTCSI CPENICTBA, BBIAEIECHHBIE OpPraHaMHU MECTHOTO CaMOYTIPaBIICHHS
B paMKax IporpaMMmbl pe)OpPMUPOBAHUS >KHIIUITHO-KOMMYHAJIBHOTO XO35ICTBa, a TaKXkKe cueTa
TOBapHUIIECTB COOCTBEHHHMKOB >KHJIbS, JKHJIHMIIHBIX KOOINEPATUBOB, >XHMJIMIIHO-CTPOUTEIBHBIX
KOOTIEPATHBOB, YIPABISIOMMX KOMIIAHMM W PETHOHAIBHBIX ONEPATOPOB, OTKPBITHIE JUIS
(opmupoBanus (HOHIA KAMHTAIHLHOTO PEMOHTA 3a CUET CPEJICTB )KUIIBIIOB

[Tpunoxxenue k Anms60my TapuoB Ha ycIyTH,
npenocrtapisieMble ITAO CoepOaHK IOPHINISCKUM JTUIIAM.
YacTh JOKyMEHTA".

JlonmostHUTE/IbHBIE Pa3bsCHEHNsI M0 yciayram banka u nopsiaiky B3MMaHusi KOMMCCHH.
JIOKyMEHT SIBIIsIeTCSI HEOThbeMJIeMOH 9acThio AibooMa TaproB

3. OBCJIYKUBAHUE C UCIIOJIb30OBAHUEM CUCTEMBI — «CBEPBAHK BU3HEC OHJIAMH/CBEPBAHK
BU3HECY.
[Tnata B3UMaeTCs MO KaKIOMY 3aKIFOUEHHOMY JJOTOBOPY IO YCIyTraM:

3.

1. «Opranuzanust 00CITy)KMBaHHsI C UCIIOJIb30BaHUEM cucTeMbl «Coepbank buznec Ounaiiny/ «Coepbank buznecy,

3.2. ExxemecsiuHoe ucnonb3oBanue «Coepbank buznec Onnaiiny/ «Coepbank buznecy,
3.4. YcTaHOBKa/llepeyCTaHOBKA, TEXHUYECKOE conpoBokacHue «Coepbank busnec Omnaitny / «Coepdank busznecy Ha

paboyeM MecTe KIHEHTa, BKII0Yas 00ydeHHe IIepCoHaIa OCHOBAM PabOoThI C CHCTEMOI.

Jnst opranmzanuy 00CITyXHBaHHUS B paMKax OJTHOTO CTPYKTYpPHOTO MOApa3/iesieHHsI TpeOyeTcs OTACIbHBII J0r0BOD.

3.1. Opranumzamus o0cIyXKHBaHUS ¢ Ucoiab3oBaHUeM cucteMbl AC «Cbepbank busnec Onnaitny/ «Coepbank busaecy:

v

v
v

B paMKax YCIYT'd OCYIIECTBISICTCS JICKTPOHHbIH 0OMEH FOPHIMYECKH 3HAYUMBIMU IOKYMEHTAMHU MEXY KIIUSHTOM U
Bbankowm;

KOMHUCCHSI HAYUCISIETCS TOJIBKO 32 MOJIHBINA MECSIIl 00CTyKUBaHUS,

MIPY TIPUOCTAHOBJICHUH / PACTOPKECHUH TOTOBOPA HETOJIHBIA MECSIl 00CTyKUBaHHS TapUGHUIIMPYETCS B pa3Mmepe
YCTaHOBJICHHOTO Tapuda;

yciyra MpeloCTaBisieTCsl OeCIUIaTHO KJIMEHTaM, OTKPBIBAIONIMM K PabOTaroImuM IO pacdeTHOMy cyery B ITAO
COepbaHKk, a Takke KJIHMCHTaM, 0€3 pacueTHOIro CueTa, HO MMEIONIMM JOrOBOp 00 OKa3aHHM YCIYr IO MEPEBOIY
JICHE)KHBIX CPENCTB (PU3MYECKUX JHI B BaoTe PP (OTCYTCTBYIOT mpoure O0aHKOBCKHE YCIYTH, MOJKIIOYacMbIe B
paMKax OTAETIbHBIX JOTOBOPOB/COTIAIICHHUI).

3.2. IlpenocraBiaeHue IEKTPOHHOTO KII0Ya.

v

v

AN

JlomyckaeTcst HCTIONb30BaHKUE 3JIEKTPOHHOTO KIIF0Ya, ITOJYYeHHOTO paHee B paMKax JPYyroro J0roBopa Mo CUCTEME
«Coepbank buznec Onmaitny/ «Coepbank busHecy.

[IpemocraBnenue nekTponHOro Kiroua. [Ipu nepexone knmenta ¢ npyrux AC banka Ha «Coepbank busnec
Omnnaiiny/«Coepbank buznecy OecriaTHO BBIIACTCS OJIMH AJIEKTPOHHBIH KIIFOU 110 KaXIOMY 3aK/II0YEHHOMY
JIOTOBOPY ITIPHU MOJKIIOYSHUH KIHEHTA.

Esxxemecsiunoe ncnonb3oBanne AC «Coepbank busnec Onaiiny/ «Coepbank buznecy:

MPH MTOJKITIOYEHUH TOJBKO K yciyre «[lepeBoibl 0T GU3NUECKHX JHID). Y Cllyra MPpeAoCTaBIsSeTCs IPH HAJTMYHU
JIOTOBOpa 00 OKa3aHWH YCIYT TI0 MEPEBOY ICHEKHBIX CPENCTB (pU3HUECKUX THI B BaoTe PO.

Komuccust HauucIseTest ¢ MepBoro Yrcia Mecslla, CISAyIOIEero 3a MecsIeM, B KOTOPOM ObLT 3aKJIF0UEH I0rOBOP.
[Npu IPUOCTaHOBICHUH/PACTOPKEHUH TOrOBOPa KOMUICCHS 3@ HETIOJIHBIN MeCsIL] 00CITy)KUBaHHS B3UMAETCS B pa3Mepe
YCTaHOBJIEHHOTO Tapuba

3.5. CMC-undopmupoBanue 00 0cTaTKe U IIOCTYILUICHUH CPEJCTB HA PACUETHEIH cUeT B Baimrote POy

v

[Tara B3uMaeTcst B KOHIIE MeCsIa B COOTBETCTBUY C Y CIIOBHSMH H POIIOPIIMOHANTEHO KOJIHYESCTBY JTHEH,
MOJIKITFOUeHUs yeayru nmonydarenem CMC.

3.6. IIpenocraBnenne ycIyru «YTpaBjieHHEe TPYNNONH KOMIaHH - MpeocTaBieHne nuhopmanuu 06 onepausax mo cuery

Knuenra/Tpersero auna 6e3 BO3MOKHOCTH KOHTPOJISI PACXOJHBIX OTIEPAIlnii ITyTeM OT3bIBA IUIATE)KHBIX TTOPYIECHUH

*[IpuBoAHTCS YaCTh JOKYMEHTA, OTHOCAIAACS K pasgeny «O6CIyKHBAHHE C HCIOTb30BaHHEM cHcTeMbl — «COep6ank Busnec OHmaimy/
«Coepbank busnecy. C momuoit Bepcmedt Ilpmnoxennss k AnsOomy TapupoB Ha ycmyru, mpenocrasisiemble [TAO CGepbank
IOPUANYECKHM JIMI[aM, MOXKHO 03HaKOMUTECS Ha caiite [IAO C6epbank: Maisrit 6n3nec/bankoBckoe obcmyxnBanne/PacueTHO-KaccoBoe
obcnyxuBanue topumudeckux s u  WIT/TTonHelii mepedeHs Bcex TapupoB 6o KoproparuBHbeiM — KinueHTaM/OCyLIECTBUTH
pacuersl/PacueTHo-KkaccoBoe oOcykuBanue/ [1oHBII epedeHb Beex TaprdoB.




VYcmyra npenoctaBisercs IpH yCIOBUU 3aKIIOUEHHs JOTOBOPA Ha MPEJOCTaBlIeHHE YCIYTH «Y IpaBIeHHUE TPYIION
KOMITaHHI» C UCTIONIb30BAaHHEM ABTOMAaTU3UPOBaHHOI crcTteMbl «Coepbank busnec Onmaiiny.

[Jaroii Hauana obcnyxuBanust KitmenTta npusHaeTcst aata BKIIOUSHHS IIEPBOTO CUETA B ITyJI CYETOB HA MOHUTOPHHT B
paMKax NpoAykra «YnpasiaeHue rpynmnoit komnanuii» B AC CbBOJIL.

[TnaTa 3a HENOMHBIN Mecsill 00CTYKUBaHHS B3UMACTCs KakK 3a MOJIHBIH.

B ciyuyae ymaneHus cueTa U3 Iyjia CI€TOB B paMKax yCIyrd « MOHUTOPHHT» M 3aKPBITUH CUETA, BXOSIIETO B Iy,
KOMHCCHSI CTTUCBIBAETCS B I€Hb NCKIIIOUEHHS/ 3aKPBITHS CUETA.

3.7. IonONHATENEHBIC YCITYTH.

v

v

Hcnons3oBanue ceprucoB «E-invoicing», «KoHCTpyKTOp ZOKYMEHTOB»», «lIpoBepka KOHTPareHTOBY.

[Tnata HauMHAET B3UMATHCS ¢ MeCsLa MOAKIIOYEHHS K CEPBHUCY M IIPOM3BOIUTCS B IIEPBBIIT pabounii NeHb Mecs1a,
CIIEIYIONIUH 32 MeCsLeM IOKII0UCHNUS.

EsxemecsiuHOe ncnionp3oBanue cepBrcoB «KOHCTPYKTOp TOKYMEHTOB», «IIpoBepka KOHTpPAareHTOB) OIUIAYMBACTCS B
cocTaBe cepBuca « E-invoicing». B ciyuae, eciu cepuc «E-invoicing» He HCIOJIB3yeTCsI, OIUIAYUBAETCSI TOIBKO
BBIOpaHHBIN CEPBUC B pa3Mepe YCTAaHOBIECHHOTO Tapuda.

3a HenoJIHBINH MecsI] 00CITy)KMBaHHUS IJIaTa B3UMAETCsl B pa3Mepe YCTaHOBJIEHHOTO TapHda.



