% CBEPBAHK POCCUM

OcHosaH B 1841 ropay

[Tepedyens TapudoB u ycayr,
OKa3bIBaEMbIX KJIMeHTaM noapasnenenuit Lentpansno-UepHozemuoro 6anka [TAO CoepOank
Ha Tepputopun benaroposackoii, Boponexckoit, Kypckoi, Jlunernkoi, OpioBckoid, TaMO0BCKOM
obmacreit
nerictBytot ¢ 03.05.2018

Yeayra CTouMoCTb ycayru'

3. Obcay:kuBaHueE ¢ HCNOJb30BaHHEeM cucTeMbl — «COepOank buznec Onnaiiny/ «Coepdank buznec»
(3a uckIIOUEeHUEM CREeYUATLHBIX CYemos)

3.1. Opraam3amus 00CIyXKHBaHUS C UCTIOJIb30BaHHEeM cucTeMbl «Coepbank busnec Onnaitny /
«Cobepbank busHecy:

— TP OTKPHITHH, HAIMYHH pacdeTHoro cuera B IIAO Coepbank” GecIIaTHO

— IIpU OTCYTCTBHUHM CUeTa 960 py0.
3.2. IIpenocraBneHne MEKTPOHHOTO KITIOUa’

—  CTaHJApTHBIN 3IEKTPOHHBIN KIHOY 1700 py0. 3a oguH K0T

—  CEHCOPHBIN 3NIEKTPOHHBIA KITFOU 2150 py0. 3a oguH K0T

—  DIEKTPOHHBIH KIII0Y C DKPAaHOM 3990 py6. 3a oguH K04
3.3. ExxeMecsiaHoe ucronb3oBanne «Coepbank brusuec Onaiti»/«Coepbank Busnec»”: 650 py0. B MecsIt

— npu Hamm4uu pacuetHoro cyera B [IAO Coepbank

—  [PH NOAKITIOYEHHH TONBKO K yciayre «[lepeBoIbl 0T GPH3MIECKUX JIHI» becriatHo

yciyra Mo AOI. JOrOBOPY Ha MEpeBOJl CPEICTB

3.4. CMC-unpopmupoBanue o0 OCTaTKe W IOCTYIUICHMH CPEICTB Ha pacueTHbIW(e) cuer(a) B 199 py6. B MecaI
Baitore PO

3a KQXJ0T0 IOAKIFOYCHHOI'O ITOJIB30BATCIIA

3.5. TlpenocraBnenue ycinyru «LleHTp ynpaBiieHHs cueTami» - IpeloCTaBleHne HHPOpMaIMU 00
omeparusix no cyery KimeHta/Tperbero nuua 06e3 BO3MOXKHOCTH KOHTPOJS PacXOJHBIX ONEpaluii
IyTEM OT3bIBA IJIATEKHBIX MIOPYUYCHUI

— IO cYeTaM KIMEHTa C MCIOIb30BanueM chucteMbl «Coepbank busnec Onnaiiny 165 py6. B MecsIl 32
Ka)KIbIi cUeT
" TIIC
— 10 CYETaM TPETHUX JIMII, C HCIIOJIb30BaHueM cucteMbl «COepOank busnec Onnainy» 195" py6. B mecs 3a

Ka)KIbIH cUeT

3.6. JlomonHUTEbHBIC YCIYTH

3.6.1. ExxeMecsiunoe ucronb3osanne Ceperca «E-invocingy»”

HIIC
295" py6. B MecsIl
o0MeH DJICKTPOHHBIMU JOKYMEHTAMU C TPETHbUMU JIULAMHA

3.6.2. ExeMecsiunoe ucronp3oanme Cepsrca «[IpoBepKa KOHTPATreHTOB 300" py6. B Mecsi
3.6.3. ExemecsiaHoe ncronb3oBanne Cepprica «KOHCTPYKTOp JOKYMEHTOBY - 955" py6. B MecsiI
3.6.4. ExxemecsiuHoe ncronp3oBanne Cepprca « DIEKTPOHHBII apXUB 490" py6. B Mecst

O0cayKuBaHHE C HCIIOJIB30BAHMEM CHCTEMbI KJIMeHT-0aHk — «COepOank busnec Oniaiin» no cneyuanvuvim cuemam

4
— CUETOB MO y4YeTy OIO/PKETHBIX CPEJICTB

5
— CIIEIMAJbHBIX M30MpaTeIbHBIX CUYETOB W CIICIUANBHBIX CUCTOB [UIS BHECCHHS H30HMPATEIHFHOTO becriaTHo
3ajora

"Tapu¢ MoxeT GbITh OMTAUEH KIHEHTOM B BATIOTE CUETa 110 KypCy HHOCTPAHHON BalOThI, HCIIOIb3YEMOMY TEPPHTOPHANLHBIM GAHKOM JUIsl JAHHOM TIEITH.
Croucanue KOMHCCHU C TPAaH3HTHBIX BATIOTHBIX CUETOB HE OCYIIECTBIAETCS. EcCIM IpH CcOBepIIeHMH ONEepalyy IPOU3BOAUTCS KOHBEPCHS, pasMep
B3MMaeMOil KOMHCCHH PacCUUTHIBACTCS UCXOS M3 00beMa OIepalliy, OTPaXKEHHOH Ha BAJIOTHOM CUETe KIMEHTA.
2 JIOMONHHUTENbHbIE PA3bACHEHHS OTHOCHTEBHO MOPSIKA OKA3aHHs YCIYTH HM3JI0KeHb! B [IpuiioxkeHun k AnbGomy TapudoB.
ITnara B3uMaeTcs eXkeMeCsIHO U He 3aBHCHT OT KOJIMYECTBA MOAKIIOYEHHBIX K CHCTEMe PAaCUETHBIX CUETOB B Barote PO.
* Cuera 110 yueTy GIO/KETHBIX CPE/ICTB BKJIIOUAIOT CJIE/TYIONIHi TIepedeHh CUeTOB:
1.Cuera mo yuery cpenctB ¢enepanbHOro Oro/pKera, OrOJUKeTOB CcyOwbekToB Poccumiickoit denepaluyi M MECTHBIX OFOJKETOB, a TaKkKe CpPeJCTB
TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (POHJIOB M MX TEPPUTOPHANBHBIX OPraHOB, OTKPHITHIE Ha OamaHcoBhIx cuetax NeNe 401, 402, 403 u 404;
2.Cuera, otkpsiTeie DeiepadbHOMy Ka3HAYCHCTBY M €r0 TEPPUTOPUATHHBIM OpraHaM, (HHMHAHCOBBIM opraHam CcyOnekToB Poccuiickoit demeparmu u
MYHHLMIATBEHBIX 00pa30BaHUiA;
3. Cuera, OTKpPBITBIE YYaCTHHKaM OIOJDKETHOTO Mpolecca, K KoTopbM coriiacHo BK P® oTtHocsTCS:
Tpesunent Poccuiickoit ®denepanuu; BbIClIee NOKHOCTHOE IHIO cyObekra Poccuiickoit @depepanuu, TI1aBa MYHHIUIAILHOTO 00pa30BaHMS;
3aKOHOZATeNbHbIC (IPECTaBUTENbHBIC) OpPraHbl TOCYJapCTBEHHOH BIACTM M IIPEACTAaBHUTENbHBIE OPraHbI MECTHOIO CaMOYNpPAaBICHHUS (Halmee -
3aKOHOZIATeNbHBIC (TIPEICTABUTENbHBIC) OpPraHbl); HCIIONHHUTENbHBIE OpPraHbl TOCYIApCTBEHHON BIACTH (MCIIOJIHUTEIBHO-PACIIOPSIUTENbHBIE OpPTaHbI
MYyHHUIIMNAJIBHBIX 00pa3oBanuii); LlenTpanbueiii 6ank Poccuiickoit denepaiyu; opraHbl TOCYyIapCTBEHHOTO (MyHHIIMIAIBHOTO) (PMHAHCOBOTO KOHTPOJIS;
OpraHbl YNpPAaBICHHS TOCYHApCTBEHHBIMH BHEOIODKCTHBIMU (DOHIAMH; IJIABHBIC PACHOPSOUTENN (paclopsAuTenH) OIOMKETHBIX CpPEICTB; IJIaBHBIC
aJIMMHHCTPATOPbl (aAMHHHCTPATOPHI) OXOJOB OMOJDKETa; IJIaBHBIE AJMHUHHCTPATOPHI (aAMHHHCTPATOPHI) HCTOYHUKOB (PUHAHCHpOBAHUS IepHIHTA
Or0/KeTa; MONTydaTenH OIOUKETHBIX CPEACTB (OIOKETHBIC YUPEKICHHS, Ka3eHHBIC YUPEKICHHS, aBTOHOMHBIC YUPEXKICHUS, HHBIC TOCYIapCTBEHHBIC
CTPYKTYpBI BeAyIIUE ACATEILHOCTD 32 CUET CPEICTB OI0KETa COOTBETCTBYIOLIETO YPOBHS, SBJISIONIHMECS MPSIMBIMHU ITOTyJIaTeIsIMU OI0PKETHBIX CPEJICTB).
Bxutrouaer Bce ycnmyru paszaena 3, 3a uckmouenuem n.3.2.2, 3.2.3, 3.5. Tlo ycayre «[IpenocraBnenue cpeactB Kpunrorpagpuieckoi 3amutsl HHGOpMauu
Ha 0a3e 3JIeKTPOHHOTO KiII0ua» GecIuiaTHO MpeocTaBiseTcs He Goiee 2 (IBYX) CTaHAAPTHBIX JJIEKTPOHHBIX KITIOUE 10 KAKIOMY 3aKJIFOYEHHOMY JIOTOBOPY.




Yeayra CronmMocTh ycnyrul

— CYETOB HEKOMMEpPYECKHX OpraHu3alui (0OIIECTBEHHBIX OpraHu3auuii/odobenuHeHud, GoHIOoB),
YCTaBHBIMH LIEISIMU KOTOPBIX SIBJISETCS MOAJEpKKa BeTepaHoB BOB mim nHBanuios

— CUETOB, HAa KOTOPBIX YUUTBIBAIOTCS CPEACTBA, BBIAEICHHBIE OPraHaMH MECTHOT'O CaMOYyIpaBJIEeHUS
B paMKax IporpaMMmbl pe)OpPMUPOBAHMS JKIIHITHO-KOMMYHAJIBHOTO XO35ICTBa, a TaKXkKe cueTa
TOBapHUIIECTB COOCTBEHHHMKOB >KHJIbS, JKHJIHMIIHBIX KOOINEPATUBOB, >XHMJIMIIHO-CTPOUTEIBHBIX
KOOTIEPATHBOB, YIPABISIOMMX KOMIIAHMM W PETHOHAIBHBIX ONEPATOPOB, OTKPBITHIE JUIS
¢opmupoBanust (HOHAA KAIUTAIFHOTO PEMOHTA 32 CYET CPEJCTB JKUIBIIOB

[Tpunoxxenue k Anms60my TapuoB Ha ycIyTH,
npenocrtapisieMble ITAO CoepOaHK IOPHINISCKUM JTUIAM.
YacTh J0KyMeHTa.

JlonmostHUTE/IbHBIE Pa3bsCHEHNsI M0 yciayram banka u nopsiaiky B3MMaHusi KOMMCCHH.
JIOKyMeHT sIBIIsIeTCSI HEOThbeMJIeMOH 9acThio AmbooMa TaproB

3. OBCJIY>)KMBAHUE C UCITOJIb30BAHUEM CUCTEMBI — «CBEPBAHK BU3HEC OHJIAMH/CBEPEAHK
BU3HEC».
[TnaTa B3UMaeTCs IO KaXKI0OMy 3aKIFOUYEHHOMY JIOTOBOPY IO YCIyraM:
3.1. «Opranuzanus 00CITy)KMBaHHS C UCIOJIb30BaHNeM cucteMbl «Coepbank buznec Onnaiiny/ «Coepbank buznecy,
3.2. ExxemecsiuHoe ucnonb3oBanue «Coepbank busznec Onnaiin»/ «Coepbank busnecy,
3.4. YcTaHOBKa/llepeyCTaHOBKA, TEXHUYECKOE conpoBokacHue «Coepbank busnec Omnaitny / «Coepdank busznecy Ha

paboyeM MecTe KIMeHTa, BKIouas 00y4eHue nepcoHaga OCHOBaM pabOThl C CHCTEMOM.

Jnst opraHu3anuy 00CIy)KUBaHUS B paMKax OJHOTO CTPYKTYPHOT'O MOJApa3AeeHUs TpeOyeTcsi OTACIBHBINH 10T0BOP.

3.1. Opranumzamus o0cIyXKHBaHUS ¢ Ucoiab3oBaHUeM cucteMbl AC «Cbepbank busnec Onnaitny/ «Coepbank busaecy:

v B paMKax yCIIYTH OCYIIECTBISIETCS SNEKTPOHHBIN OOMEH IOPUINYECKH 3HAUNMBIMH JJOKYMEHTAME MEXy KIHMEHTOM H
Bbankowm;

v\ KOMHCCHsI HAUYMCISETCS TOJIBKO 3a MOJHBIM MeCsIL 00CITyKUBaHUSL,

v IIpU NPUOCTAHOBJIEHUH / PACTOPIKEHUH JIOTOBOPA HETIOJIHBIN MeCsII 00CITyKUBaHUA TAPUPUIIUPYETCS B pazMepe
YCTaHOBJICHHOTO Tapuda;

v/ yciyra TpemocTaBisieTcss OECIUIATHO KJIMEHTaM, OTKPHIBAIONIMM M pabOoTaloIMM IO pacueTHOMy cuery B ITAO
COepbaHKk, a Takke KJIHMCHTaM, 0€3 pacueTHOIro CueTa, HO MMEIONIMM JOrOBOp 00 OKa3aHHM YCIYr IO MEPEBOIY
JICHE)KHBIX CPeNCTB (PU3MYECKUX JHI B BaoTe PP (OTCYTCTBYIOT mpoune OaHKOBCKHE YCIYTH, MOJIKIIOYaeMble B
paMKax OTAENbHBIX JOTOBOPOB/COTJIAILICHUH).

3.2. IlpenocraBiaeHue IEKTPOHHOTO KII0Ya.
v’ JlomycKaeTcst UCMONb30BAHKE DIEKTPOHHOTO KIK0Ua, HOTYYEHHOTO PAHEE B PAMKaX JAPYroro JA0roBopa 1o CUCTEME
«Coepbank buznec Onmaitny/ «Coepbank buznecy.
v TlpenocrasieHne 3IEKTPOHHOTO Kirova. IIpu nepexone kimenra ¢ apyrux AC Banka na «Coepbank Busnec
Omnnaiiny/«Coepbank buznecy OecriaTHO BBIIACTCS OJIMH AJIEKTPOHHBIH KIIFOU 110 KaXIOMY 3aK/II0YEHHOMY
JIOTOBOPY IIPH MOJKITIOUCHUH KIHEHTA.

3.3.  Exemecsiunoe ucnonb3oBanne AC «Coepbank busnec Ounaitny/ «Coepbank buznecy:

v IIpU NOAKJIIOUEHUHU TOJIBKO K yciyre «IlepeBoipl 0T GU3UUECKHX JIMLY. Y CIlyra NpeJoCcTaBisAeTcs PY HAJIMYHU
JIOTOBOPa 00 OKAa3aHUM YCIIYT 110 MEPEBOY JCHEKHBIX CPEACTB (PU3NUECKUX JIHIL B BaroTe PD.
KoMmuccust HauncisieTes ¢ TIepBOro Yrciia MecsIa, CIIEMYIOIIETO 3a MECAIIEM, B KOTOPOM OBLIT 3aKIIFOUEH JIOTOBOP.
[pu pHOCTaHOBJIEHUH/PACTOPKEHUH JOTOBOPA KOMHCCHS 32 HETOIHBIN MeCsI[ 00CTyKUBaHHS B3UMAETCS B pasMepe
YCTaHOBJIEHHOTO Tapu(ar»

3.4. CMC-undopmupoBanue 00 0CTaTKe U TOCTYIIEHUH CPEJICTB Ha PACUETHBIN cueT B Bairore PDy
[Tata 3a HETONHBINA MecsI 00CTy)KMBaHUS B3UMAETCS KaK 3a MOJHBIA W MPOM3BOAUTCS HE IO3IHEE IMATOTO KaJICHAAPHOTO
JHS MeCsIa, CIEIYIOMIEro 3a MECALEM ITOAKIIOUCHHUS.

®IMpuBoauTcs YacTh JOKyMEHTa, OTHOCsIIasics K paszaeny «OOciyKuBaHue ¢ HCIoJIb30BaHneM cucteMbl — «Coepbank busnec Onnaitny/
«Coepbank busnecy. C momuoit Bepcmedt Ilpmnoxennss k AnsOomy TapupoB Ha ycmyru, mpenocrasisiemble [TAO CGepbank
IOPUANYECKHM JIMI[aM, MOXKHO 03HaKOMUTECS Ha caiite [IAO C6epbank: Manbrii 6n3Hec/bankoBckoe obcmyxnBanne/PacueTHo-KaccoBoe
obcnyxuBanue topumudecknx s u WIT/TTonHelii mepedeHs Bcex TapupoB 6o KoproparuBHbeiM — KiueHTaM/OCyLIECTBUTH
pacuersl/PacueTHo-KkaccoBoe oOcykuBanue/ [1oHBII epedeHb Beex TaprdoB.




3.5. IlpenocraBnenue ycinyru «LleHTp yrpaBieHus cueTaMuy - MpeocTaBlIeHne HHPOpMaIUU 00 onepanusx 1o c4ery

v

v

v
v

Kinuenra/Tperhero aumna 0e3 BO3MOXKHOCTH KOHTPOJISI PACXOIHBIX ONEPALIUi MyTeM OT3bIBa IUTATEKHBIX MOPYICHUIMA
VYcenyra npenocTaBiseTcs Ipy YCJIOBUH 3aKIIIOYEHHS I0TOBOPA Ha IpeocTaBieHue yeuyru «LlenTp ynpaBneHus
cYeTaMIy» C UCIOJIb30BaHUEM ABTOMATH3MPOBaHHOU crcTeMbl «COepbank busnec Onnaitay.

Jaroit Hagana oOcyxuBauusa KinenTa npu3HaeTcs gata BKIIOYSHHS TIEPBOTO CUYETa B ITYJI CIETOB HA MOHUTOPHUHT B
pamkax npoaykra «Lentp ynpasnenns caetamu» B AC CEBOJIL.

[Inarta 3a HEMTOTHBIN MecsI] 0OCTYKIBAHUS B3UMAETCS KaK 3a TIOJTHBIH.

B ciydae ynaneHus cuera U3 IyJjia C4ETOB B paMKaX yCIyTd «MOHHUTOPHHT M 3aKPBITHH CUETa, BXOIAIIETO B YL,
KOMICCHS CTINCBIBAETCS B JCHD UCKIIFOUCHHS/ 3aKPBITHS CUETA.

3.6. JlomoaHUTEIbHBIC YCITYTH.

v

v

Hcnones3oBanue ceprucoB «E-invoicing», «KoHCTpyKTOp NOKYyMEHTOB»», «IIpoBepka KOHTPareHTOBY.
[InaTa HauMHAET B3UMATHCS C MECSILIA MTOKITIOYSHHUS K CEPBUCY U IPOU3BOAMTCS B IIEPBBII pabouuii JeHs Mecsina,
CIIe YOI 32 MeCsLeM IOKII0UCHNUSL.
EsxemecsiuHOe HcTonb30BaHue cepBHCOB «KOHCTPYKTOP TOKYMEHTOBY», «IIpoBepka KOHTPareHTOB)» OIJIaYMBACTCS B
cocTaBe cepBuca « E-invoicing». B ciyuae, ecin cepuc «E-invoicing» He HCHIOJIB3YeTCsI, OIUIAYUBAETCSI TOIBKO
BBEIOpAaHHBIN CEPBUC B pa3Mepe YCTaHOBICHHOTO Tapua.
3a HeTONHBIA MecsI 00CITy>)KUBaHIS TTaTa B3UMACTCS B pa3Mepe YCTAHOBJICHHOTO Tapuda.



