% CBEPBAHK POCCUM

OcHosaH B 1841 ropay

[Tepedyens TapudoB u ycayr,
OKa3bIBaEMBbIX KJIMEHTaM nojapasneneHuii MockoBckoro 6anka [TAO Coepbank
Ha TeppuTopuu . Mockaa
neiicryror ¢ 03.05.2018

Yeayra CroumocTs ycayru®

3. O6cay:xuBaHuUe ¢ HCNOJb30BaHHEeM cucTeMbl — «Coepdank buznec Onnaiiny/ «Coepdank buznec»
(3G UCKTIOUEeHUEeM CHEeYUATIbHBIX CYemnos)

3.1. Opranuzaius 00CIyKHBaHUS C UCTOJIb30BaHUEeM cucTeMbl «Coepbank busnec Onnaiiny /
«Co6epbank buznecy:

—  [PH OTKPHITHH, HATHYHH pacyeTHOro cuera B [IAO CHepbank? OecruaTHO

— IpH OTCYTCTBHH CYCTa 960 py0.
3.2. TIpeocTaBIeHHE YIEKTPOHHOTO KITioua®

—  CTaHJApTHBIN 3IEKTPOHHBIN KIIIOY 1700 py0. 3a ouH KITIOY

—  CEHCOPHBIN 3JIEKTPOHHBIN KITH0Y 2150 pyO0. 3a ouH K04

—  QJIEKTPOHHBII KIIIOY C DKPAHOM 3990 py06. 3a oaMH K04
3.3. ExeMecsiuHoe ucnonb3oBanue «Coepdank busnec Onnaitny/«Coepbank Busnec»”: 650 py6. B Mecsin

—  Tpu Hamuguu pacdeTHoro cyera B [TAO Coepbank

—  IIpH MOAKITIOYCHAH TONBKO K yciyre «[IepeBoJIbl OT GHU3HUECKHX JTHI becrnaTHO

yciayra 1mo JOII. ZOrOBOPY Ha NIEPEBOA CPEACTB

3.4. CMC-uadopmupoBanre 00 OCTaTKe W ITOCTYIUICHHH CPEICTB Ha pacueTHEIi(e) cuer(a) B 199 py6. B MecsI
BamroTe PO

3a KaXI0ro NMOAKIIOYCHHOI'O IMMOJb30BaTCIIA

3.5. IlpenoctaBnenue ycmyru «LleHTp ynpaBieHHs cueTaMm» - IPENOCTaBIeHUE HHPOpPMAIMU 00
ormepanuax mo cuery KimeHTa/Tperbero nuia 6e3 BO3MOXKHOCTH KOHTPOJS PAacXOJHBIX ONEpalui
ITyTEM OT3bIBA IJIATS)KHBIX TTOPYUCHUI

— TI0 cYeTaM KIMEeHTa C UCIOJIbh30BaHNeM cucTeMbl «Coepbank buznec OHmaliH 165 py06. B Mecs1 3a
KaXKIbIM cUeT
" AJIC
— IO CYeTaM TPEThHUX JIHII, C UCTIONb30BaHeM cucTteMbl «Coepbank busnec Ounaitmy 195" py6. B mecs 3a

KaXXJbIH CUET

3.6. lonoIHUTENBHBIC YCIYTH

; 7
3.6.1. Esxxemecsanoe ucnonszoBanue Ceprca «E-invocingy
00MeH DJICKTPOHHBIMU JOKYMEHTAMHU C TPETHEUMH JIMIAMU

295"€ py6. B Mecsi

3.6.2. Exemecsunoe ucronb3osanne Cepsrca «[IpoBepKa KOHTPATeHTOB 300" py6. B Mecs

3.6.3. Exemecsiunoe ucnonpssosanne Ceperca «KOHCTPYKTOP JJOKYMEHTOB > 955" hy6. B Mecs
p PYKTOp y py

3.6.4. EsxxemecsiaHoe ucnions3oBanne CepBrca « QJICKTPOHHBINA apXHB) 2 490" py0. B Mecsi

O06cayKuBaHHE ¢ HCMOJIB30BAHNEM CUCTEMBI KINeHT-0aHk — «Coepoank busnec Oniiaiin» no cneyuanvuvim cuemam

7
— CYCTOB 110 YUCTY 6IOZ[)KGTHBIX CpCACTB

5
— CHENUaTbHBIX M30MPATENbHBIX CYETOB M CHENUATBHBIX CYETOB JJIS BHECEHHs WU30UPATEIHHOTO GecrmatHo
3aora

"Tapu¢ MoxeT GbITh OMTAUEH KIHEHTOM B BAIIOTE CUETa 110 KypCy HHOCTPAHHON BaIOTHI, HCMONB3YEMOMY TEPPHTOPHANBHBIM GAHKOM JUIsl JAHHOM 1M,
Croucanue KOMHCCHU C TPAaH3HTHBIX BATIOTHBIX CUETOB HE OCYIIECTBIACTCS. EcCM IpH COBepIIeHUH ONepaldd HPOU3BOAUTCS KOHBEPCHS, pasMep
B3MMaeMOil KOMHCCHH PacCUUTHIBACTCS] UCXOS M3 00beMa OIepallii, OTPaKEHHOH Ha BAJIFOTHOM CYeTe KINEHTA.
2 JIOTONHHUTENbHbIE PA3bACHEHHS OTHOCHTEBHO MOPSIKA OKA3aHHs YCIYTH HM3JI0KeHb! B [IpuiioxkeHun k AnbGomy TapudoB.
ITnara B3uMaeTcst eXkeMeCsIHO U He 3aBHCHT OT KOJIMYECTBA MOAKIIOYEHHBIX K CHCTEME PacUeTHBIX CIETOB B Bayote PO.
* Cuera 110 yueTy GIO/KETHBIX CPE/ICTB BKJIIOUAIOT CJIE/TYIONIHi TIepedeHh CUeTOB:
1.Cuera mo yuery cpenctB (enepanbHOro OrojpKera, OrOJKETOB CcyOBekToB Poccmiickoii demepanmu M MECTHBIX OFOJKETOB, a TaKXkKe CPEICTB
TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (DOHJIOB M MX TEPPUTOPUAIBHBIX OPraHOB, OTKPHITHIC Ha OanmaHcoBhIX cuetax NeNe 401, 402, 403 u 404;
2.Cuera, otkpsiThie DeiepadbHOMy Ka3HAYCHCTBY M €r0 TEPPUTOPUATHHBIM OpraHaM, (HHHAHCOBBIM OpraHaM cyObekToB Poccuiickoit ®Denepannn u
MYHHLMIATBEHBIX 00pa30BaHUiA;
3. Cuera, OTKpPBITBIE YYaCTHHKaM OIOJDKETHOTO Ipolecca, K KoTopbiM coriiacHo BK P® oTtHocsTCS:
TIpesunent Poccuiickoir ®denepauuu; BbIClIee NOIKHOCTHOE nHIO cyObekra Poccuiickoit @Depepanuu, TInaBa MYHHIUIAIEHOTO 00pa3oBaHUS;
3aKOHOZATeNbHbIC (IPECTaBUTENbHBIC) OpPraHbl TOCYJapCTBEHHOH BIIACTH U INPEACTABHTENbHbIE OpraHbl MECTHOTO CaMOYNpPaBJIeHUs (mamee -
3aKOHOZIATeNbHBIC (TIPECTAaBUTENbHBIC) OpraHbl); HCIIONHHUTENbHBIE OpPraHbl TOCYIApCTBEHHON BIACTH (MCIIOJIHUTEIBHO-PACIIOPSIUTENbHEIE OpPTaHbI
MYHHUIIMNAIBHBIX 00pa3oBanuii); LlenTpanbueiii 6ank Poccuiickoit denepaiiy; opraHbl TOCyJapCTBEHHOTO (MYHHUIMIIAIBHOTO) (PMHAHCOBOTO KOHTPOJIS;
OpraHbl YNpPaBICHHS TOCYIApPCTBCHHBIMH BHEOIODKCTHBIMU (DOHIAMH; IJIABHBIC PACHOPSAUTENN (PacIOpsIUTeNH) OIOMKETHBIX CpPEICTB; IJIABHBIC
aJIMMHHCTPATOPhl (aAMHHHCTPATOPHI) NOXOJOB OIOJDKETa; IJIaBHBIE AJMHUHHCTPATOPHI (aJMHUHUCTPATOPHI) HCTOYHHKOB (DHHAHCHPOBAHMS JedHITa
O10mKeTa; MONydaTenH OIOUKETHBIX CPEACTB (OIOKETHBIC YUPEXKICHUS, Ka3eHHBIC YUPEXKICHHS, aBTOHOMHBIC yUPEXKICHUS, HHBIC TOCYIapCTBEHHBIC
CTPYKTYpBI BeAyIIUE ACATEILHOCTD 32 CUET CPEICTB OI0KETa COOTBETCTBYIOLIETO YPOBHS, SIBISIOIIMECS IPSMBIMH IIOIy4aTeIAMH OI0OKCTHBIX CPECTB).
Bxutrouaer Bce ycnmyru paszaena 3, 3a uckmouenuem n.3.2.2, 3.2.3, 3.5. Tlo ycayre «[IpenocraBnenue cpeacTB Kpunrorpagpuieckoit 3aumThl HHPOpMaul
Ha 0a3e 3JIEKTPOHHOTO KiIIouay GECcIuIaTHO NMPeoCcTaBiseTcs He Oolee 2 (ABYX) CTaHAAPTHBIX 3JICKTPOHHBIX KIIOUE 110 KXKIOMY 3aKJIFOYEHHOMY JIOTOBOPY.



Yeayra CronmMocTh ycnyrul

— CYETOB HEKOMMEpPYECKMX OpraHu3aluii (OOIIECTBEHHBIX OpraHM3aluil/o0benuHeHnl, GoHIoB),
YCTaBHBIMH LIEISIMU KOTOPBIX SIBJISETCS MOAJEpKKa BeTepaHoB BOB mim nHBanuios

— CUETOB, HAa KOTOPBIX YUUTBIBAIOTCSI CPENICTBA, BBIAEIECHHBIE OpPraHaMHU MECTHOTO CaMOYTIPaBIICHHS
B paMKax IporpaMMmbl pe)OpPMUPOBAHMS JKIJIHITHO-KOMMYHAJIBHOTO XO35ICTBa, a TaKXkKe cuera
TOBapHUIIECTB COOCTBEHHHMKOB >KHJIbS, JKHJIHMIIHBIX KOOINEPATUBOB, >XHMJIMIIHO-CTPOUTEIBHBIX
KOOTIEPATHBOB, YIPABISIOMMX KOMIIAHMM W PETHOHAIBHBIX ONEPATOPOB, OTKPBITHIE JUIS
¢opmupoBanust (HOHAA KAMUTAIHPHOTO PEMOHTA 33 CUET CPEJCTB KIIBIIOB

[Tpunoxxenue k Anms6omy TapruoB Ha ycIyTH,
npenocrtapisieMble ITAO CoepOaHK IOPHINISCKUM JTUIAM.
YacTh J0KyMeHTa.

JlonmostHUTE/IbHBIE Pa3bsCHEHNsI M0 yciayram banka u nopsiaiky B3MMaHusi KOMMCCHH.
JIOKyMEHT SIBIIsIeTCSI HEOThbeMJIeMOH 9acThio AibooMa TaproB

3. OBCJIY>)KMBAHUE C UCITOJIb30BAHUEM CUCTEMBI — «CBEPBAHK BU3HEC OHJIAMH/CBEPEAHK
BU3HEC».
[TnaTa B3UMaeTCs IO KaXKI0OMy 3aKIFOUYEHHOMY JIOTOBOPY IO YCIyraM:
3.1. «Opranuzanus 00CITy)KMBaHHsI C UCIIOJIb30BaHUEM cucTeMbl «Coepbank buznec Ounaiiny/ «Coepbank buzHecy,
3.2. ExemecsiuHoe ucnoib3oBanue «Coepbank buznec Onnaiiny/ «Coepbank buznecy,
3.4. YcTaHOBKa/llepeyCTaHOBKA, TEXHUYECKOE conpoBokacHue «Coepbank busnec Omnaitny / «Coepdank busznecy Ha

paboyeM mMecTe KiMeHTa, BKIoyas 00y4eHre NepcoHata OCHOBaM paboThI ¢ CUCTEMOH.

Jnst opraHu3anuy 00CIy)KUBaHUS B paMKax OJHOTO CTPYKTYPHOTO MOApa3aeeH s TpeOyeTcs OTACIbHBII JOrOBOD.

3.1. Opranumzamus o0cIyXKHBaHUS ¢ Ucoiab3oBaHUeM cucteMbl AC «Cbepbank busnec Onnaitny/ «Coepbank busaecy:

v B paMKax yCIIyTH OCYIIECTBISIETCS SNEKTPOHHBIN OOMEH FOPHINYECKH 3HAYMMBIMH JJOKYMEHTAMH MEXy KIIMEHTOM U
Bbankowm;

v\ KOMHCCHsI HAUYMCISETCS TOJIBKO 3a MOJHBIM MeCsIL 00CITyKUBaHUSL,

v IIpU NPUOCTAHOBJIEHUH / PACTOPIKEHUH JIOTOBOPA HETIOJIHBIN MeCsII 00CITyKUBaHUA TAPUPUIIUPYETCS B pazMepe
YCTaHOBJICHHOTO Tapuda;

v/ yciyra TpemocTaBisieTcss OECIUIATHO KJIMEHTaM, OTKPHIBAIOMIAM W paboTalolMM [0 pacueTHoMy cuery B ITAO
COepbaHKk, a Takke KJIHMCHTaM, 0€3 pacueTHOIro CueTa, HO MMEIONIMM JOrOBOp 00 OKa3aHHM YCIYr IO MEPEBOIY
JICHE)KHBIX CPENCTB (PHU3NYECKUX JHI B BamoTe PP (OTCyTCTBYIOT mpoune OaHKOBCKHE YCIYTH, MOJKIIOYaeMbIe B
paMKax OTAENbHBIX JOTOBOPOB/COTIIAIICHUN).

3.2. IlpenocraBiaeHue IEKTPOHHOTO KII0Ya.
v’ JlomycKaeTcst UCMONb30BAHKE DIEKTPOHHOTO KIK0Ua, HOTYYEHHOTO PAHEE B PAMKaX JAPYroro JA0roBopa 1o CUCTEME
«Coepbank buznec Onmaitny/ «Coepbank busHecy.
v’ TlpenocraBieHne 3IeKTPOHHOrO Kirova. [lpu nepexone kimenra ¢ apyrux AC Banka na «CoepOank Busnec
Omnnaiiny/«Coepbank buznecy OecriaTHO BBIIACTCS OJIMH AJIEKTPOHHBIH KIIFOU 110 KaXIOMY 3aK/II0YEHHOMY
JIOTOBOPY IIPH MOJKITIOUCHUH KIHEHTA.

3.3.  Exemecsiunoe ucnonb3oBanne AC «Coepbank busnec Ounaitny/ «Coepbank buznecy:

v IIpU NOAKJIIOUEHUHU TOJIBKO K yciyre «IlepeBoipl 0T GU3UUECKHX JIMLY. Y CIlyra NpeJoCcTaBisAeTcs PY HAJIMYHU
JIOTOBOPa 00 OKAa3aHUM YCIIYT 110 MEPEBOY JCHEKHBIX CPEACTB (PU3NUECKUX JIHIL B BaroTe PD.
KoMuccust HauncisieTes ¢ TIepBOro YKCIia MeCAIa, CIIEYIOIIETO 3a MECAIIEM, B KOTOPOM OBLT 3aKJIFOUEH JOTOBOP.
[pu pHOCTaHOBJIEHUH/PACTOPKEHUH JOTOBOPA KOMHCCHS 32 HETOIHBIN MeCsI[ 00CTyKUBaHHS B3UMAETCS B pasMepe
YCTaHOBJIEHHOTO Tapu(ar»

3.4. CMC-unpopmupoBaHne 00 OCTaTKe U ITOCTYIUIEHUN CPEJICTB Ha PacueTHBIN cyeT B Bairore POy
[Iata 3a HETONHBIA MecsIl 00CITy)KHBaHUS B3UMAETCS KaK 3a MOJHBIM W MPOM3BOIUTCSA HE TO3JHEE MATOTO KaICHAAPHOTO
JHS MeCsIa, CIEIYIOMIEro 3a MECALEM ITOAKIIOUCHHUS.

®IMpuBoauTcs YacTh JOKyMEHTa, OTHOCSIIasics K pazaeny «OOciyKuBaHne ¢ HCIoJIb30BaHneM cucteMbl — «Coepbank busnec Onnaitny/
«Coepbank busnecy. C momuoit Bepcmedt Ilpmnoxennss k Ansbomy TapudoB Ha ycmyru, mpenocrasisiemble [TAO CoGepbank
IOPUANYECKHM JIMI[aM, MOXKHO 03HaKOMUTECS Ha caiite [IAO C6epbank: Manbrii 6n3Hec/bankoBckoe obcmyxnBanne/PacueTHo-KaccoBoe
obcnyxuBanue topumudeckux s u  WIT/TTonHelii mepedens Bcex TapupoB mmbo KopropatuBHeiM —KinueHTaM/OCyIeCTBUTD
pacuersl/PacueTHo-KkaccoBoe oOcykuBanue/ [1oHBII epedeHb Beex TaprdoB.




3.5. [Ipenocrasmenne ycayru «LleHTp ympaBieHHs caeTaMu» - IPEIOCTaBICHHE HHPOPMAITH 00 OTepanusIX o CUeTy

v

v

KnuenTa/Tperbero nuna 6e3 BO3MOXXHOCTH KOHTPOJISI PACXOIHBIX ONEpanyii yTeM OT3bIBA INIATE)KHBIX MOPYUCHHI

VYeayra npenocTaBisieTcs Py YCIOBUH 3aKIFOYCHUS JOTOBOPa Ha IpeocTaBieHne yeryr «LleHTp ynpasinenns
CYeTaMID» C UCTIOb30BaHHEM ABTOMATH3MPOBaHHOU cricTeMbl «COepbank busznec Onmaiiny.

Hatoit Havana oGcmyxuBanus KitmeHTa mpusHaeTcs JaTa BKIIOYCHHUS [IEPBOTO CYeTa B ITyJl CICTOB Ha MOHUTOPHHT B
pamkax npoaykra «Lentp ynpasnenns caetamu» B AC CEBOJIL

[TnaTa 3a HENONHBIN MecsiI 00CTY)KUBaHUS B3UMAETCs KaK 3a MOJHBIH.

B ciiyyae ynanenust cuera U3 IryJia CY€TOB B paMKax yCiIyrd « MOHUTOPUHT» M 3aKPBITUH CUETa, BXOJSIIETO B ITYJI,
KOMUCCHSI CITUCHIBAETCS B IEHb UCKIIIOUEHHS/ 3aKPbITUS CUETa.

3.6. JlomoaHUTEIbHBIE YCITYTH.

v

v

Hcnonp3oBanue cepsucoB «E-invoicing», «KoHCTpyKTOp TOKYMEHTOB»», «IIpoBepka KOHTPareHTOBY.

[Tnata HauMHAET B3UMATHCS ¢ MeCsLa MOAKIIOYEHHS K CEPBHUCY M IIPOM3BOIUTCS B IIEPBBIIT pabounii NeHb Mecsla,
CIIEIYIOIIHMH 32 MECSIIeM IIOIKITIOUCHHUSL.

EsxemecsaHOE UCTIONB30BaHKE CepBHCOB «KOHCTPYKTOp NOKyMEHTOBY, «IIpoBepka KOHTPAareHTOB)» OIUIAYMBACTCS B
cocrage cepuca « E-invoicing». B cimyuae, eciu cepsuc «E-invoicing» He HCIIOIB3YETCs, OIIAYNBACTCS TOIBKO
BBEIOpaHHBIN CEPBUC B pa3Mepe YCTaHOBICHHOTO Tapupa.

3a HemoIHBIN MecAl 00CTyKHBaHHS IJ1aTa B3UMAeTcs B pa3Mepe YCTaHOBJICHHOTO Tapuda.



