% CBEPBAHK POCCUM

OcHosaH B 1841 ropay

[Tepedyens TapudoB u ycayr,

OKa3bIBaeMbIX KJIMeHTaM nojpasaenenuit FOro-3anaanoro 6anka [TAO Coepbank
Ha Tepputopuu Pecriyonuku Kanmeikus n Yeuenckoi PecryOonmku

neiicryror ¢ 03.05.2018

Yciayra

CroumocTs ycayru®

(3a UCKTIIOYeHUem cneyuailbHblx CllemOG)

3. O6cay:xuBaHuUe ¢ HCNOJb30BaHHEM cucTeMbl — «Coepdank buznec Ounnaiiny/ «Coepdank buznec»

3.1. Opranuzaius 00CIyKHBaHUS C UCTOJIb30BaHUEeM cucTeMbl «Coepbank busnec Onnaiiny /
«Co6epbank buznecy:

—  [PH OTKPHITHH, HATHYHH pacyeTHOro cuera B [IAO CHepbank?

— TIpH OTCYTCTBHH CUETa

OecIIaTHO
960 pyo.

3.2. TIpeioCcTaBIeHHE HTEKTPOHHOTO KIT0ua’
—  CTaHJAPTHBINA 3JIEKTPOHHBINA KIIIOY
—  CEHCOPHBIHI 2JICKTPOHHBIN KIIIOY
—  QJIEKTPOHHBII KIIIOY C DKPAHOM

1700 py6. 3a ouH KJIt0Y
2150 pyO0. 3a ouH K04
3990 py06. 3a OJTUH KITFOY

3.3. ExeMecsiuHoe ucronb3oBanue «Coepbank busnec Onnaitin/«COepbank Busnec»”:

—  Tpu Hamuguu pacdeTHoro cyera B [TAO Coepbank

2
- IIpH MOAKIOYCHHUH TOJIBKO K yCIYIre ((HCpCBOI[BI oT CI)I/I3I/I‘I€CKI/IX JIMID»
yciayra 1mo JOII. ZOrOBOPY Ha NIEPEBOA CPEACTB

650 py0. B MecsIg

OecruiaTHO

3.4. CMC-uadopmupoBanre 00 OCTaTKe W ITOCTYIUICHHH CPEICTB Ha pacueTHEIi(e) cuer(a) B
BamroTe PO
32 K&)KI0T0 HOAKIIOUYEHHOTO TI0JIb30BATENS

199 py6. B MecsI

3.5. IlpenoctaBnenue ycmyru «LleHTp ynpaBieHHs cueTaMm» - IPENOCTaBICHUE MHPOPMAIMU 00
ormepanuax mo cuery KimeHTa/Tperbero nuia 6e3 BO3MOXKHOCTH KOHTPOJS PAacXOJHBIX ONEpalui
ITyTEM OT3bIBA IJIATS)KHBIX TTOPYUCHUI

— II0 CY€TaM KIIMCHTA C UCIIOJIb30BaHUECM CUCTCMBI «C6ep6aHK busuec Onnaitny

165 py06. B MecsII 3a
Ka)KIbIi cUeT

— 10 CUCTaM TPECTbUX JIHL, C UCIIOJIb30BAHNEM CUCTCMbIL «C6ep6aHK busnec Omnaitay

195" py6. B mecsirt 3a
KQKIbII CUET

3.6. lonoIHUTENBHBIE YCIyTH

; 7
3.6.1. Esxxemecsianoe ucnionszoBanue Cepsruca «E-invocingy
0OMeH DJICKTPOHHBIMU JOKYMEHTAMHU C TPETHbUMH JIMAMH

295"€ py6. B Mecs

2
3.6.2. Exemecsiunoe ucnosnb3oBanue Cepauca «[IpoBepka KOHTPareHTOB)»

300™ py6. B Mecs

2
3.6.3. Exxemecsunoe ucnosnszoanue CepBuca «KOHCTPYKTOp TOKYMEHTOBY

955 py6. B Mecs

" 2
3.6.4. Exxemecsaunoe ucnosnp3oBanne CepBrca «DJIEKTPOHHBIA apXUB)

490™ py6. B Mecst

O06cayKuBaHHE ¢ HCMOJIb30BAHMEM CHCTEMBI KJIMEHT-0aHK — «Coepoank busnec Oniaiin» no cneyuanvuvim cuemam

7
— CYCTOB 110 YYCTY 6IOZ[)KGTHBIX CpCACTB

— CIICHaJIbHbIX H36I/IpaTeHBHLIX CUYCTOB M CICHHUAJIBHBIX CUCTOB JI1 BHCCCHUA I/I36I/IpaTeJ'H)HOFO
3ajiora

GecruiaTHO®

"Tapu¢ MoxeT GbITh OMTAUEH KIHEHTOM B BATIOTE CUETa 110 KypCy HHOCTPAHHON BalOThI, HCIIOIb3YEMOMY TEPPHTOPHANLHBIM GAHKOM JUIsl JAHHOM TIEITH.
Croucanue KOMHCCHU C TPAaH3HTHBIX BATIOTHBIX CUETOB HE OCYIIECTBIAETCS. EcCIM IpH COBEpIIEHHH ONEepalyu IPOU3BOAUTCS KOHBEPCHS, pasMep

B3MMaeMOW KOMHCCHHU PacCUUTBIBACTCS UCXOAS U3 00beMa orepanuu, OTpa)KeHHOﬁ Ha BAJIFOTHOM CYETEC KJIMCHTA.

2 I[OHOJ'IHHTCI[BHBIC Pa3bsACHEHHS OTHOCUTCIIBHO ITOPA/IKA OKa3aHUs YCIIYyI'M H3JI0KEHBI B HpI/U'IO)KCHPII/I K AJIL6OMy Taqu)OB.

IInaTta B3uMaeTcs €XEMECIUHO M HE 3aBHCUT OT KOJIMYECTBA MOAKIIIOUYEHHBIX K CUCTEME PAaCUETHBIX CYETOB B BastoTe PO.
* Cuera 110 yueTy GIO/KETHBIX CPE/ICTB BKJIIOUAIOT CJIE/TYIONIHi TIepedeHh CUeTOB:

1.Cuera mo yuery cpenctB (enepanbHOro Oro/pKera, OrOJUKeTOB cyOnekToB Poccumiickoit demepaliii M MECTHBIX OFOJKETOB, a TaKkKe CpPEJCTB
TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (POHJIOB M MX TEPPUTOPHANBHBIX OPraHOB, OTKPHITHIE Ha OamaHcoBhIx cuetax NeNe 401, 402, 403 u 404;
2.Cuera, otkpsiThie DeiepadbHOMY Ka3HAYCHCTBY M €r0 TEPPUTOPUATHHBIM OpraHaM, (HHMHAHCOBBIM opraHam CcyOnekToB Poccuiickoit Demeparmu u

MYHHLMIATBEHBIX 00pa30BaHUiA;
3. Cuera, OTKpPBITBIE YYaCTHHKaM OIOJDKETHOTO Mpolecca, K KoTopbM coriiacHo BK P® oTtHocsTCS:

TIpesunent Poccuiickoit ®denepanuu; BbIClIee NOKHOCTHOE IHIO cyObekra Poccuiickoit @depepanuu, TI1aBa MYHHIUIAILHOTO 00pa30BaHMS;
3aKOHOZATeNbHbIC (IPECTaBUTENbHBIC) OpPraHbl TOCYJapCTBEHHOH BIACTM M IIPEACTAaBHUTENbHBIE OPraHbI MECTHOIO CaMOYNpPAaBICHHUS (Halmee -
3aKOHOZIATEeNbHBIC (TIPEICTABUTENbHBIC) OpraHbl); HCIIONHHUTENbHBIE OpPraHbl TOCYIApCTBEHHON BIACTH (MCIIOJIHUTEIBHO-PACIIOPSIUTENbHBIE OpPTaHbI
MYyHHUIIMNAJIBHBIX 00pa3oBanuii); LlenTpanbueiii 6ank Poccuiickoit denepaiyu; opraHbl TOCYyIapCTBEHHOTO (MyHHIIMIAIBHOTO) (PMHAHCOBOTO KOHTPOJIS;
OpraHbl YNpPAaBICHHS TOCYHApCTBEHHBIMH BHEOIODKCTHBIMU (DOHIAMH; IJIABHBIC PACHOPSOUTENN (PacIopsAuTeNnH) OIOMKETHBIX CpPEJCTB; IJIaBHBIC
aJIMMHHCTPATOPbl (aAMHHHCTPATOPHI) OXOJOB OMOJDKETa; IJIaBHBIE AJMHUHHCTPATOPHI (aAMHHHCTPATOPHI) HCTOYHUKOB (PUHAHCHpOBAHUS IepHIHTA
O10mKeTa; MONydaTenH OIOUKETHBIX CPEACTB (OIOKETHBIC YUPEXKICHUS, Ka3eHHBIC YUPEXKICHHS, aBTOHOMHBIC yUPEXKICHUS, HHBIC TOCYIapCTBEHHBIC
CTPYKTYpBI BeAyIIUE ACATEILHOCTD 32 CUET CPEICTB OI0KETa COOTBETCTBYIOLIETO YPOBHS, SBJISIONIHMECS MPSIMBIMHU ITOTyJIaTeIsIMU OI0PKETHBIX CPEJICTB).

Bxutrouaer Bce ycnmyru paszaena 3, 3a uckimouenuem n.3.2.2, 3.2.3, 3.5. Tlo ycayre «IIpenocraBnenue cpeactB Kpunrorpagpuueckoi 3anutsl HHGOpMaIuu
Ha 0a3e 3JIeKTPOHHOTO KiII0ua» GecIuiaTHO MpeocTaBiseTcs He Goiee 2 (IBYX) CTaHAAPTHBIX JJIEKTPOHHBIX KITIOUE 10 KAKIOMY 3aKJIFOYEHHOMY JIOTOBOPY.




Yeayra CronmMocTh ycnyrul

— CYETOB HEKOMMEpPYECKHX OpraHuM3anui (oOIIeCTBEHHBIX OpraHu3aluii/o0benuHeHni, GoHIoB),
YCTaBHBIMH LIEISIMU KOTOPBIX SIBJISETCS MOAJEpKKa BeTepaHoB BOB mim nHBanuios

— CUETOB, HAa KOTOPBIX YUUTBIBAIOTCSI CPENICTBA, BBIAEIECHHBIE OpPraHaMHU MECTHOTO CaMOYTIPaBIICHHS
B paMKax IporpaMMmbl pe)OpPMHUPOBAHMS JKIIHIIHO-KOMMYHAJIBHOTO XO35ICTBa, a TaKXkKe cyeTa
TOBapHUIIECTB COOCTBEHHHMKOB >KHJIbS, JKHJIHMIIHBIX KOOINEPATUBOB, >XHMJIMIIHO-CTPOUTEIBHBIX
KOOTIEPATHBOB, YIPABISIOMMX KOMIIAHMM W PETHOHAIBHBIX ONEPATOPOB, OTKPBITHIE JUIS
(opmupoBanus (HOHIA KAMUTAIHLHOTO PEMOHTA 3a CUET CPEJCTB JKUIBIIOB

[Tpunoxxenue k Anms60my TapuoB Ha ycIyTH,
npenocrtapisieMble ITAO CoepOaHK IOPHINISCKUM JTUIAM.
YacTh J0KyMeHTa.

JlonmostHUTE/IbHBIE Pa3bsCHEHNsI M0 yciayram banka u nopsiaiky B3MMaHusi KOMMCCHH.
JIOKyMEHT SIBIIsIeTCSI HEOThbeMJIeMOH 9acThio AibooMa TaproB

3. OBCJIYKUBAHUE C UCIIOJIb30BAHUEM CUCTEMBI — «CBEPBAHK BU3HEC OHJIAMH/CBEPBAHK
BU3HECY.
[Tnata B3UMaeTCs MO KaKIOMY 3aKIFOUEHHOMY JJOTOBOPY IO YCIyTraM:

3.
3.
3.

1. «Opranuzanust 00CITy)KMBaHHsI C UCIIOJIb30BaHUEM cucTeMbl «Coepbank buznec Ounaiiny/ «Coepbank buznecy,

2. Exxemecsiunoe ucnomnb3oBanue «Coepbank buznec Onnaiiny/ «Coepbank buznecy,

4. YcTaHOBKa/IepeyCTaHOBKA, TEXHUUECKOE conpoBokacHue «Coepoank busnec Ounaitny» / «Coepbank busnecy» Ha
paboyeM mMecTe KiMeHTa, BKIoyas 00y4eHre NepcoHata OCHOBaM paboThI ¢ CUCTEMOH.

Jnst opranm3anuy 00CITyXHBaHHUS B paMKaX OJTHOTO CTPYKTYpPHOTO MOAPa3IeNICHNsI TPeOyeTCsl OTICIBHBIN JOTOBOP.

3.1. Opranumzamus o0cIyXKHBaHUS ¢ Ucoiab3oBaHUeM cucteMbl AC «Cbepbank busnec Onnaitny/ «Coepbank busaecy:

v

v
v

B paMKax YCIYT'd OCYIIECTBISICTCS JICKTPOHHbIH 0OMEH FOPHINYECKH 3HAYMMBIMU JIOKYMEHTAMHU MEX/Y KIIUSHTOM U
Bbankowm;

KOMHUCCHSI HAYUCISIETCS TOJIBKO 32 MOJIHBINA MECSIIl 00CTyKUBaHUS,

MIPY TIPUOCTAHOBJICHUH / PACTOPKECHUH TOTOBOPA HETOJIHBIA MECSIl 00CTyKUBaHHS TapUGHUIIMPYETCS B pa3Mmepe
YCTaHOBJICHHOTO Tapuda;

yciyra MpeIoCTaBisieTCsl OSCIUIaTHO KJIMEHTaM, OTKPBIBAIOIIMM X Pa0OTaIoIUM IO pacdeTHoMy cuery B ITAO
COepbaHKk, a Takke KJIHMCHTaM, 0€3 pacueTHOIro CueTa, HO MMEIONIMM JOrOBOp 00 OKa3aHHM YCIYr IO MEPEBOIY
JICHE)KHBIX CPENCTB (PHU3NYECKUX JHI B BamoTe PP (OTCyTCTBYIOT mpoune OaHKOBCKHE YCIYTH, MOJKIIOYaeMbIe B
paMKax OTAEIbHBIX JOIOBOPOB/COTIAIICHHUI).

3.2. IlpenocraBiaeHue IEKTPOHHOTO KII0Ya.

v

v

AN

JlomyckaeTcst HCTIONb30BaHKUE 3JIEKTPOHHOTO KIIF0Ya, ITOJYYeHHOTO paHee B paMKax JPYyroro J0roBopa Mo CUCTEME
«Coepbank buznec Onmaitny/ «Coepbank busHecy.

[IpemocraBnenue nekTpoHHOro Kiroua. [Ipu nepexone xnmenTa ¢ npyrux AC banka Ha «Coepbank buznec
Omnnaiiny/«Coepbank buznecy OecriaTHO BBIIACTCS OJIMH AJIEKTPOHHBIH KIIFOU 110 KaXIOMY 3aK/II0YEHHOMY
JIOTOBOPY ITIPHU MOJKIIOYSHUH KIHEHTA.

Esxxemecsiunoe ncnonb3zoBanne AC «Coepbank busnec Onnaitny/ «Coepbank busnecy:

MPH MTOJKITIOYEHUH TOJBKO K yciyre «[lepeBoibl 0T GU3NUECKHX JHID). Y Cllyra MPpeAoCTaBIsSeTCs IPH HAJTMYHU
JIOTOBOpa 00 OKa3aHWH YCIYT TI0 MEPEBOY ICHEKHBIX CPENCTB (pU3HUECKUX THI B BaoTe PO.

Komucceust HagucmseTes ¢ mepBoro Ynuciia Mecsiia, CIeAyOIIEro 3a MecsIeM, B KOTOPOM ObLT 3aKJII0UEH I0r0BOP.
[Npu IPUOCTaHOBICHUH/PACTOPKEHUH TOrOBOPa KOMUICCHS 3@ HETIOJIHBIN MeCsIL] 00CITy)KUBaHHS B3UMAETCS B pa3Mepe
YCTaHOBJIEHHOTO Tapuba

3.4. CMC-undopmupoBanue 00 0CTaTKe U TOCTYIIEHUH CPEJICTB Ha PACUETHBIN cueT B Bairore PDy
[Tata 3a HETONHBINA MecsI 00CTy)KMBaHUS B3UMAETCS KaK 3a MOJHBIA W MPOM3BOAUTCS HE IO3IHEE IMATOTO KaJICHAAPHOTO

JHA MEcCATa, CICAYOIIETO 3a MECALICM ITOAKITIOYCHUA.

®IMpuBoauTcs YacTh JOKyMEHTa, OTHOCsIIasics K pazaeny «OOciyKuBaHne ¢ HCIoJIb30BaHneM cucteMbl — «Coepbank busnec Onnaitny/
«Coepbank busnecy. C momuoit Bepcmedt Ilpmnoxennss k AnsOomy TapupoB Ha ycmyru, mpenocrasisiemble [TAO CGepbank
IOPUANYECKHM JIMI[aM, MOXKHO 03HaKOMUTECS Ha caiite [IAO C6epbank: Manbrii 6n3Hec/bankoBckoe obcmyxnBanne/PacueTHo-KaccoBoe
obcnyxuBanue topumudecknx s u  WII/TTonHeii mepedeHs Bcex TapupoB 6o KoproparuBHbeiM — KiueHTaM/OCyLIECTBUTH
pacuersl/PacueTHo-KkaccoBoe oOcykuBanue/ [1oHBII epedeHb Beex TaprdoB.




3.5. IlpenocraBnenue ycinyru «LleHTp yrpaBieHuUs cueTaMuy - NpeocTaBlIeHne HHPOpMaIUU 00 onepanusx 1o cYeTy

v

v

v
v

KJ'H/IGHTa/TpeTLeFO JIMIa 6e3 BO3MOXKHOCTH KOHTPOJISI paCXOAHBbIX onepauni/i IIYTEM OT3bIBa IUIATCIKHBIX nopyquI/Iﬁ

VYcenyra npenocTaBiseTcs Ipy YCJIOBUHM 3aKIIIOYEHHS T0TOBOPA Ha IpeaocTaBieHue yeuayru «LlenTp ynpaBieHus
cUeTaMI» C UCIOJIb30BaHUEM ABTOMATH3MPOBaHHOU crcTeMbl «COepOank busnec Onnaitay.

Haroit Hauana oOciyxuBanus KineHTa npu3HaeTcs gata BKIFOUCHHS MIEPBOTO CYETa B ITYJI CYETOB HA MOHUTOPUHT B
pamkax npoaykra «Lentp ynpasnenns caetamu» B AC CEBOJIL

[Inarta 3a HEMTOITHBIN MecsI 0OCTYKIBAHUS B3UMAETCS KaK 3a TIOJTHBIH.

B ciayuae ynaneHus cuera U3 IyJjia C4ETOB B paMKaX yCIyrd «MOHHTOPHHT M 3aKPHITHH CUETa, BXOIAIIETO B YL,
KOMICCHS CTICHIBAETCS B JCHD UCKIIFOUCHHS/ 3aKPBITHS CUETa.

3.6. JlononHATENFHBIC YCITYTH.

v

v

Hcnones3oBanue ceprucoB «E-invoicing», «KoHCTpykTOp NOKYyMEHTOB»», «IIpoBepka KOHTPAareHTOBY.

[InaTa HauMHAET B3UMATHCS C MECSILIA MTOIKITIOYSHHUS K CEPBUCY U IPOU3BOAMTCS B IIEPBBII pabouuii JeHs Mecsna,
CIIeIYIONIHUH 32 MeCsILeM IOJKII0UCHNUS.

EsxemecsiuHOe HcTonb30BaHue cepBHCOB «KOHCTPYKTOP TOKYMEHTOBY», «[IpoBepka KOHTPareHTOB)» OIJIaYMBACTCS B
cocTaBe cepBuca « E-invoicing». B ciyuae, ecin cepuc «E-invoicing» He HCHIOJIB3yeTCsI, OIUIAYMBAETCSI TOIBKO
BBIOpaHHBIN CEPBUC B pa3Mepe YCTaHOBIECHHOTO Tapuda.

3a HeTONHBIA MecsI 00CITy>)KUBaHIS TTaTa B3UMACTCS B pa3Mepe YCTAHOBJICHHOTO Tapuda.



