% CBEPBAHK POCCUM

OcHosaH B 1841 ropay

[Tepedyens TapudoB u ycayr,
OKa3bIBaEMbIX KJIMeHTaM noapasnenenuit Lentpansno-UepHozemuoro 6anka [TAO CoepOank
Ha Tepputopun benaroposackoii, Boponexckoit, Kypckoi, Jlunernkoi, OpioBckoid, TaMO0BCKOM
obmacreit

nerctBytor ¢ 09.07.2018

Yeayra CTouMoCTb ycayru'

3. Obcay:kuBaHueE ¢ HCNOJb30BaHHEeM cucTeMbl — «COepOank buznec Onnaiiny/ «Coepdank buznec»
(3a uckIIOUEeHUEM CREeYUATLHBIX CYemos)

3.1. Opraam3amus 00CIyXKHBaHUS C UCTIOJIb30BaHHEeM cucTeMbl «Coepbank busnec Onnaitny /
«Cobepbank busHecy:

— TP OTKPHITHH, HAIMYHH pacdeTHoro cuera B IIAO Coepbank” GecIIaTHO

— IIpU OTCYTCTBHUHM CUeTa 960 py0.
3.2. IIpenocraBneHne MEKTPOHHOTO KITIOUa’

—  CTaHJApTHBIN 3IEKTPOHHBIN KIHOY 1700 py0. 3a oguH K0T

—  CEHCOPHBIN 3NIEKTPOHHBIA KITFOU 2150 py0. 3a oguH K0T

—  DIEKTPOHHBIH KIII0Y C DKPAaHOM 3990 py6. 3a oguH K04
3.3. ExxeMecsiaHoe ucronb3oBanne «Coepbank brusuec Onaiti»/«Coepbank Busnec»”: 650 py0. B MecsIt

— npu Hamm4uu pacuetHoro cyera B [IAO Coepbank

—  [PH NOAKITIOYEHHH TONBKO K yciayre «[lepeBoIbl 0T GPH3MIECKUX JIHI» becriatHo

yciyra Mo AOI. JOrOBOPY Ha MEpeBOJl CPEICTB

3.4. CMC-undopmupoBanre 00 oCTaTKe W TMOCTYIUICHHH CPEICTB Ha pacdeTHBIH(e) cueT(a) B 199 py6. B mecsir’,”
Baitore PO

3a KQXJ0T0 IOAKIFOYCHHOI'O ITOJIB30BATCIIA

3.5. TlpenocraBnenue ycinyru «LleHTp ynpaBiieHHs cueTami» - IpeloCTaBleHne HHPOpMaIMU 00
omeparusix no cyery KimeHta/Tperbero nuua 06e3 BO3MOXKHOCTH KOHTPOJS PacXOJHBIX ONEpaluii
IyTEM OT3bIBA IJIATEKHBIX MIOPYUYCHUI

— IO cYeTaM KIMEHTa C MCIOIb30BanueM chucteMbl «Coepbank busnec Onnaiiny 165 py6. B MecsIl 32
Ka)KIbIi cUeT
" TIIC
— 10 CYETaM TPETHUX JIMII, C HCIIOJIb30BaHueM cucteMbl «COepOank busnec Onnainy» 195" py6. B mecs 3a

Ka)KIbIH cUeT

3.6. JlomonHUTEbHBIC YCIYTH

3.6.1. ExxeMecsiunoe ucronb3osanne Ceperca «E-invocingy»”

HIIC
295" py6. B MecsIl
o0MeH DJICKTPOHHBIMU JOKYMEHTAMU C TPETHbUMU JIULAMHA

3.6.2. ExeMecsiunoe ucronp3oanme Cepsrca «[IpoBepKa KOHTPATreHTOB 300" py6. B Mecsi
3.6.3. ExemecsiaHoe ncronb3oBanne Cepprica «KOHCTPYKTOp JOKYMEHTOBY - 955" py6. B MecsiI
3.6.4. ExxemecsiuHoe ncronp3oBanne Cepprca « DIEKTPOHHBII apXUB 490" py6. B Mecst

O0cayKuBaHHE C HCIIOJIB30BAHMEM CHCTEMbI KJIMeHT-0aHk — «COepOank busnec Oniaiin» no cneyuanvuvim cuemam

— CYETOB 110 Y4eTy GIOKETHBIX CPEICTB’ GecruiaTHo”

"Tapu¢ MoxeT GbITh OMTAUEH KIHEHTOM B BATIOTE CYETa 110 KypCy HHOCTPAHHON BalOThI, HCIOIb3YEMOMY TEPPHTOPHANLHBIM GAHKOM ISl JAHHOM TIEITH.
Croucanue KOMHCCHU C TPAaH3HTHBIX BATIOTHBIX CUETOB HE OCYIIECTBIAETCS. EcCIM HpH COBepIIeHMH ONEepalyu NPOU3BOAUTCS KOHBEPCHS, pasMep
B3MMaeMOIl KOMHCCHUH PAaCCUHTBHIBACTCS UCXOS H3 00beMa OIlepalliy, OTPaXKEHHOH Ha BaJIOTHOM CUeTe KIHUEHTA.

2 JIOTONHHTENbHbIE PA3bACHEHHS OTHOCHTENBHO MOPSIKA OKA3AHHS YCIYTH HM3JI0KeHb! B [IpuiioxkeHun k AnbGomy TapudoB.

Ilnata B3UMaeTcs eKeMeCSIHO U HE 3aBUCUT OT KOJIMYECTBA TIOAKIIIOYEHHBIX K CUCTEME PACYE€THBIX CYECTOB B BAJIIOTE Po.

4 IIpu OTKpPBHITHH CYeTa M MEPBUYHOM IOJKIIOUECHHH YCIyI'M KOMHCCHS HE B3MMaeTcs 3a KaJeHIApHBIH Mecsl, B KOTOPOM yciIyra Oblia HOJKIIOUeHA U
CIIEYFOLINI TIONHBIN KaJleHTapHbIN MecsIl.
® Cuera 1o yueTy GIO/KETHBIX CPE/ICTB BKJIIOUAIOT CJIE/TYIONIHI TIepedeHb CUeTOB:

1.Cuera mo yuery cpenctB ¢enepanbHOro Oro/pKera, OrOJUKeTOB CcyOwbekToB Poccumiickoit denepaluyi M MECTHBIX OFOJKETOB, a TaKkKe CpPeJCTB

TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (POHJIOB M MX TEPPUTOPHANBHBIX OPraHOB, OTKPHITHIE Ha OamaHcoBhIx cuetax NeNe 401, 402, 403 u 404;

2.Cuera, otkpsiTeie DeiepadbHOMy Ka3HAYCHCTBY M €r0 TEPPUTOPUATHHBIM OpraHaM, (HHMHAHCOBBIM opraHam CcyOnekToB Poccuiickoit demeparmu u

MYHHLMIATBEHBIX 00pa30BaHUiA;

3. Cuera, OTKpPBITBIE YYaCTHHKaM OIOJDKETHOTO Mpolecca, K KoTopbM coriiacHo BK P® oTtHocsTCS:
Tpesunent Poccuiickoit ®denepanuu; BbIClIee NOKHOCTHOE IHIO cyObekra Poccuiickoit @depepanuu, TI1aBa MYHHIUIAILHOTO 00pa30BaHMS;
3aKOHOZATeNbHbIC (IPECTaBUTENbHBIC) OpPraHbl TOCYJapCTBEHHOH BIACTM M IIPEACTAaBHUTENbHBIE OPraHbI MECTHOIO CaMOYNpPAaBICHHUS (Halmee -
3aKOHOZATEIbHbIE (TIPEACTABUTEIbHBIC) OpraHbl); HCIIONHUTEIbHBIE OpPTaHbl TOCYJAPCTBEHHOH BIIACTH (MCIIOJIHHUTEIBHO-PACHIOPSANTEIBHBIC OPTaHbI
MYyHHUIIMNAJIBHBIX 00pa3oBanuii); LlenTpanbueiii 6ank Poccuiickoit denepaiyu; opraHbl TOCYyIapCTBEHHOTO (MyHHIIMIAIBHOTO) (PMHAHCOBOTO KOHTPOJIS;
OpraHbl YNpPAaBICHHS TOCYHApCTBEHHBIMH BHEOIODKCTHBIMU (DOHIAMH; IJIABHBIC PACHOPSOUTENN (paclopsAuTenH) OIOMKETHBIX CpPEICTB; IJIaBHBIC
aJIMMHHCTPATOPbl (aAMHHHCTPATOPHI) OXOJOB OMOJDKETa; IJIaBHBIE AJMHUHHCTPATOPHI (aAMHHHCTPATOPHI) HCTOYHUKOB (PUHAHCHpOBAHUS IepHIHTA
Or0/KeTa; MONTydaTenH OIOUKETHBIX CPEACTB (OIOKETHBIC YUPEKICHHS, Ka3eHHBIC YUPEKICHHS, aBTOHOMHBIC YUPEXKICHUS, HHBIC TOCYIapCTBEHHBIC
CTPYKTYpBI BeAyIIUE ACATEILHOCTD 32 CUET CPEICTB OI0KETa COOTBETCTBYIOLIETO YPOBHS, SBIISIONIHECS MPSIMBIMHU ITOTyJIaTeIsIMU OI0PKETHBIX CPEJICTB).

Bxutrouaer Bce ycnmyru paszaena 3, 3a uckmouenuem n.3.2.2, 3.2.3, 3.5. Tlo ycayre «[IpenocraBnenue cpeactB Kpunrorpagpuieckoi 3amutsl HHGOpMauu
Ha 0a3e 3JIeKTPOHHOTO KiII0ua» GecIuiaTHO MpeocTaBiseTcs He Goiee 2 (IBYX) CTaHAAPTHBIX JJIEKTPOHHBIX KITIOUE 10 KAKIOMY 3aKJIFOYEHHOMY JIOTOBOPY.



Yeayra CronmMocTh ycnyrul

— CreuaJIbHbIX I/136I/IpaTCJ'II)HI)IX CUCTOB M CIICHHAJBHBIX CUCTOB [JId BHCCCHMA I/I36I/IpaTCJ'ILHOFO
3ajiora

— CYETOB HEKOMMEpPYECKHX OpraHu3alui (0OIIECTBEHHBIX OpraHu3auuii/odobenuHeHud, GoHIOoB),
YCTaBHBIMH LIEISIMU KOTOPBIX SIBJISETCS MOAJEpKKa BeTepaHoB BOB min nuBanuios

— CUETOB, Ha KOTOPBIX YYUTBIBAIOTCS CPEICTBA, BBIAEICHHBIE OpraHaMH MECTHOTO CaMOYyIpaBJIeHUS
B paMKax IporpaMMmbl pe)OpPMUPOBAHMS JKIIHITHO-KOMMYHAJIBHOTO XO35ICTBa, a TaKXkKe cueTa
TOBapHUINECTB COOCTBEHHHWKOB JXWIbS, JKMJIHIIHBIX KOOIEPATUBOB, XHUIMIIHO-CTPOUTEIBHBIX
KOOTIEPATHBOB, YIPABISIOMMX KOMIIAHHA W PETHOHAIBHBIX ONEPATOPOB, OTKPBITHIE JUIS
¢dopmupoBanus (HOHAA KAUTAILHOTO PEMOHTA 3a CUET CPEJCTB JKIIBIIOB

[Tpunoxxenue k Anms6omy TapruoB Ha ycIyTH,
npenocrtapisieMble ITAO CoepOaHK IOPHINISCKUM JTUIIAM.
YacTh JOKyMeHTa'.

JlonmostHUTE/IbHBIE Pa3bsCHEHMsI M0 yciayram banka u nopsiaiky B3MMaHusi KOMMCCHH.
JIOKyMeHT SIBIIsIeTCSI HEOTheMJIeMOH 9acThio AmbOooMa TapruoB

3. OBCJIYKUBAHUE C UCIIOJb30BAHUEM CUCTEMBI — «CBEPBAHK BU3HEC OHJIAMH/CBEPBAHK
BU3HEC».
[Tnara B3uMaeTcs Mo KaxI0My 3aKJIIOUEHHOMY JOTOBOPY IO YCIIyTraM:

3.

1. «Opranuzanust 00CITy)KMBaHHs C UCTIOJIb30BaHUEM cucteMbl «Coepbank buznec Omnaiiny/ «Coepbank buznecy,

3.2. ExxemecsiuHoe ucnoib3oBanue «Coepbank busznec Onnaiin»/ «Coepbank busnecy,
3.4. YcTaHOBKa/llepeyCTaHOBKA, TEXHUYECKOE conpoBokacHue «Coepbank busnec Omnaitny / «Coepdank busznecy Ha

paboyem MecTe KIHEHTa, BKII0Yast 00y4deHHe IIepCoHaa OCHOBAaM paboThI ¢ CHCTEMOH.

st opranmzanuy 00CITyXHBaHHUS B paMKax OJHOTO CTPYKTYpPHOTO MOApa3/iesieHHsI TpeOyeTcs OTASNbHBII JJ0T0BOD.

3.1. Opranamzamus o0cIyXKHBaHUS ¢ ucoiab3oBaHueM cucteMbl AC «Coepbank busnec Onnaitmy/ «Coepbank busaecy:

v

v
v

B paMKax YCIYT'd OCYIIECTBISIETCS JJIEKTPOHHBIH OOMEH FOPUIUYECKH 3HAYMMBbIMHU JOKYMEHTAMH MEKAY KITHEHTOM U
Bbankowm;

KOMHUCCHSI HAYMUCIISIETCS TOJIBKO 3a MOJIHBIN MeEcC1 O6CJ'Iy)KI/IBaHI/IH,

MIPY TIPUOCTAHOBJICHUH / PACTOPKECHUH TOTOBOPA HETOIHBIA MECSIl 00CTyKUBaHUS TapUGHUIIMPYETCS B pa3Mmepe
YCTaHOBJICHHOTO Tapuda;

yciyra MpeloCTaBisIeTCss OCCIUIaTHO KJIMEHTaM, OTKPBIBAIOUIMM M PabOTaroIUM IO pacueTHOMy cuety B [TAO
COepbaHKk, a TakXke KJIMCHTaM, 0€3 pacueTHOIro CueTa, HO MMEIOIIMM JOrOBOp 00 OKa3aHHM YCIYr IO MEPEBOIY
JICHE)KHBIX CPENCTB (PU3MYECKUX JHIl B BaoTe PP (OTCYTCTBYIOT Mpoune OaHKOBCKHE YCIYTH, MOJKIIOYaeMble B
paMKax OTAENbHBIX JOTOBOPOB/COTIIAIICHUH).

3.2. IlpenocraBiaeHue JIEKTPOHHOTO KII0Ya.

v

v

JlomyckaeTcst UCTIONb30BaHKUE 3JIEKTPOHHOTO KIIF0YA, ITOJYYeHHOTO paHee B paMKax JPYyroro J0roBopa Mo CUCTEME
«Coepbank buznec Onmaitny/ «Coepbank buznecy.

[IpemocraBnenue nekTpoHHOrO Kiroya. [Ipu mepexone knmenta ¢ npyrux AC banka Ha «Coepbank busnec
Omnnaiiny/«Coepbank busnecy OecriaTHO BBIIASTCS OJIMH AJIEKTPOHHBIH KIIFOU 110 KaXIOMY 3aKII0YEHHOMY
JIOTOBOPY ITIPH MOJKIIOYSHUH KIHEHTA.

Esxxemecsiunoe ncnons3zoBanne AC «Coepbank busnec Onnaitny/ «Coepbank busnecy:

MY MTOJKITIOYEHUH TOJBKO K yciyre «[lepeBoibl 0T GU3NUECKHX JHUI). Y Cllyra MPpeAoCTaBIsSeTCs IPH HAJTMYHU
JIOTOBOpa 00 OKa3aHWH YCIYT TI0 MEPEBOY ICHEKHBIX CPENCTB (pU3HUECKUX JHI B BaoTe PO.

Komucceust HagucseTes ¢ mepBoro Ynciia Mecsiia, CISAyOIIEro 3a MecsAeM, B KOTOPOM ObLT 3aKJII0UEH I0r0BOP.
[Npu IPUOCTaHOBICHUH/PACTOPKEHUH TOrOBOPa KOMHCCHS 3@ HEMIOJIHBIN MeCsL] 00CITy)KUBaHHS B3UMAETCS B pa3Mepe
YCTaHOBJICHHOTO Tapuba»

3.4. CMC-undopmupoBanue 00 0CTaTKe U MOCTYIJICHHUH CPEJICTB HA PACUETHBII cueT B BaioTe PDy
[Tata 3a HETONHBINA Mecs 00CTy)KMBaHUS B3UMAETCS KaK 3a MOJHBIA W MPOM3BOAUTCS HE IO3IHEE IMATOTO KaJICHAAPHOTO

JHA MEcCATa, CICAYOIIETO 3a MECALIEM MOAKITIOYCHUA.

"[puBONTCS YaCTh TOKYMEHTA, OTHOCAIMIAACS K pasaeny «OBCIyKHBAHHE ¢ MCIIONB30BaHHeM cHCTeMsl — «COepbank busnec OHmaiti»/
«Coepbank busnecy. C momuoit Bepcmedt Ilpmnoxennss k AnsOomy TapupoB Ha ycmyru, mpenocrasisiemble [TAO CGepbank
IOPUANYECKHM JIMI[aM, MOXKHO 03HaKOMUTECS Ha caiite [IAO C6epbank: Manbrii 6n3Hec/bankoBckoe obcmyxnBanne/PacueTHo-KaccoBoe
obcnyxuBanue topumudecknx s u WIT/TTonHelii mepedeHs Bcex TapupoB 6o KoproparuBHbeiM — KiueHTaM/OCyLIECTBUTH
pacuersl/PacueTHo-KkaccoBoe oOcykuBanue/ [1oHBII epedeHb Beex TaprdoB.




3.5. IlpenocraBnenue ycinyru «LleHTp yrpaBieHus cueTaMuy - NpeocTaBleHne HHPOpMaIKU 00 onepanusx 1o cYeTry

v

v

v
v

KJ'H/IGHTa/TpeTLeFO JIMIa 6e3 BO3MOXKHOCTH KOHTPOJISI paCXOAHBbIX onepauni/i IIYTEM OT3bIBa IUIATCIKHBIX nopyquI/Iﬁ

VYcmyra npenocTaBisieTcs IpY YCIOBHH 3aKIIFOUCHHMS I0OTOBOpaA Ha IpepocTaBieHne yeayrn «LleHTp ynpasnenus
CYeTaMI» C UCTIONb30BaHNEM ABTOMATH3MPOBaHHOU crcTeMbl «COepbank bisnec Onnaitay.

Jaroii Havana obcmyxuBanns KimenTta npusHaeTcst gata BKIFOUSHHS IIEPBOTO CUETA B ITyJI CIETOB HA MOHHUTOPHHT B
pamkax npoaykra «Lentp ynpasnenns caetamu» B AC CEBOJIL

[Inarta 3a HETTOTHBIN MecsI 0OCTYKIBAHUS B3UMAETCS KaK 3a TIOJTHBIH.

B ciryuyae ymaneHust cueTa U3 IyJjia C4€TOB B paMKax yCIyrd « MOHUTOPHHT» M 3aKPBITHH CUETA, BXOSIIETO B Ty,
KOMHCCHSI CITUCHIBAETCS B IEHb UCKIIIOUEHHS/ 3aKPbITUS CUETa.

3.6. JlomonHUTEIbHBIC YCITYTH.

v

v

Hcnones3oBanue ceprcoB «E-invoicing», «KoHCTpyKTOp NOKYyMEHTOB»», «IIpoBepka KOHTPareHTOBY.

[InaTa HauMHAET B3UMATHCS C MECSILIA MTOIKITIOYSHHUS K CEPBUCY U IIPOU3BOAMTCS B IIEPBBII pabouuii JeHs Mecsna,
CIIEIYIONIUH 32 MeCsLeM IOKII0UCHNUSL.

EsxemecsaHOe UCIIONB30BaHKE CepBHCOB «KOHCTPYKTOp HOKyMEHTOBY, «IIpoBepka KOHTPAareHTOB)» OIUIAYUBACTCS B
cocrage cepuca « E-invoicing». B cimyuae, ecnu cepsuc «E-invoicing» He HCIIONB3YeTCs, OIIAYNBACTCS TOIBKO
BBEIOpAaHHBIN CEPBUC B pa3Mepe YCTaHOBICHHOTO Tapuda.

3a HeTONHBIA MecsI 00CITy>)KHBaHIS TTaTa B3UMACTCS B pa3Mepe YCTAHOBJICHHOTO Tapuda.



