% CBEPBAHK POCCUM

OcHosaH B 1841 ropay

[Tepedyens TapudoB u ycayr,
OKa3bIBaeMbIX KJIMEeHTaM nojapasnenenuit JansueBocrounoro 6anka [TAO CoepOank Ha
TeppuTOpUU XabapoBcKoro kpas, EBpeiickoit AO, AMypckoit o61acTu
neiicryror ¢ 09.07.2018

Yeayra CroumocTs ycayru®

3. O6cay:xuBaHuUe ¢ HCNOJb30BaHHEeM cucTeMbl — «Coepdank buznec Onnaiiny/ «Coepdank buznec»
(3G UCKTIOUEeHUEeM CHEeYUATIbHBIX CYemnos)

3.1. Opranuzaius 00CIyKHBaHUS C UCTOJIb30BaHUEeM cucTeMbl «Coepbank busnec Onnaiiny /
«Co6epbank buznecy:

—  [PH OTKPHITHH, HATHYHH pacyeTHOro cuera B [IAO CHepbank? OecruaTHO

— IIpH OTCYTCTBHMH CU€ETa 960 py6.
3.2. TIpeioCcTaBIeHHE HTEKTPOHHOTO KIT0ua’

—  CTaHJApTHBIN 3IEKTPOHHBIN KIIIOY 1700 py0. 3a ouH KITIOY

—  CEHCOPHBIN 3JIEKTPOHHBIN KITH0Y 2150 pyO0. 3a ouH K04

—  QJIEKTPOHHBII KIIIOY C DKPAHOM 3990 py6. 3a oaMH K04
3.3. ExeMecsiuHoe ucronb3oBanue «Coepbank busnec Onnaitin/«COepbank Busnec»”: 650 py6. B Mecsin

—  Tpu Hamuguu pacdeTHoro cyera B [TAO Coepbank

—  TIpH MOAKITIOYCHAH TONBKO K yeiyre «IIepeBOIbI OT (PH3HUECKHX JTHIN becrnaTHO

yciayra 1mo JOII. ZOrOBOPY Ha NIEPEBOA CPEACTB

3.4. CMC-uadopmupoBanre 00 OCTaTKe W ITOCTYIUICHHH CPEICTB Ha pacueTHEIi(e) cuer(a) B 199 py6. B MecsIr, "
BamroTe PO

3a KaXI0ro NMOAKIIOYCHHOI'O IMMOJb30BaTCIIA

3.5. IlpenoctaBnenue ycmyru «LleHTp ynpaBieHHs cueTaMm» - IPENOCTaBICHUE HHPOpPMAIMU 00
ormepanuax mo cuery KimeHTa/Tperbero nuia 6e3 BO3MOXKHOCTH KOHTPOJS PAacXOJHBIX ONEpalui
ITyTEM OT3bIBA IJIATS)KHBIX TTOPYUCHUI

— TI0 cYeTaM KIIMEeHTa C UCIOJIbh30BaHNeM cucTeMbl «Coepbank bruznec OHaim» 165 py06. B MecsII 3a
Ka)KIbIi cUeT
> T/C
— IO cYeTaM TPEThUX JIHII, C UCTIONb30BaHueM cucTeMbl «Coepbank bisnec Ounaitay 195" py6. B mecsn 3a

KaXXJbIM CUET

3.6. lonoIHUTENBHBIE YCIyTH

; 7
3.6.1. Esxxemecsianoe ucnionszoBanue Cepsruca «E-invocingy
0OMeH DJICKTPOHHBIMU JOKYMEHTAMHU C TPETHbUMH JIMAMH

295"€ py6. B Mecs

3.6.2. Exemecsunoe ucronb3osanne Cepsuca «[IpoBepKa KOHTPATeHTOB) 300" py6. B Mecs

3.6.3. Exemecsunoe ucnonpsobanne Ceperca «KOHCTPYKTOP JOKYMEHTOB 955" hy6. B Mecs
p TPYKTOpP Y py

3.6.4. Exxemecsanoe ucnionszoBanne Cepprca « QJICKTPOHHBINA apXHB) 2 490" py0. B Mecsin

O06cayKuBaHHE ¢ HCMOJIB30BAHUEM CHCTEMBI KJIMeHT-0aHk — «Coepoank busnec Oniiaiin» no cneyuanvuvim cuemam

5
— CYCTOB 110 YYCTY 6IOZ[)KGTHBIX CpCACTB

6
— CIICHaJIbHbIX H36I/IpaTeHBHLIX CUYCTOB M CICHHUAJIBHBIX CUCTOB JI1 BHCCCHUA I/I36I/IpaTeJ'H)HOFO Gecratho

"Tapu¢ MoxeT GbITh OMTAUEH KIHEHTOM B BATIOTE CYETa 110 KypCy HHOCTPAHHON BalOThI, HCIOIb3YEMOMY TEPPHTOPHANLHBIM GAHKOM ISl JAHHOM TIEITH.
Croucanue KOMHCCHU C TPAaH3HTHBIX BATIOTHBIX CUETOB HE OCYIIECTBIAETCS. EcCIM IpH COBEpIIEHMH ONEepalyu IPOU3BOAUTCS KOHBEPCHSA, pasMep
B3MMaeMOIl KOMHCCHUH PAaCCUHTBHIBACTCS UCXOS H3 00beMa OIlepalliy, OTPaXKEHHOH Ha BaJIOTHOM CUeTe KIHUEHTA.

2 JIOTONHHTENbHbIE PA3bACHEHHS OTHOCHTENBHO MOPSIKA OKA3AHHS YCIYTH HM3JI0KeHb! B [IpuiioxkeHun k AnbGomy TapudoB.

[lnata B3UMaeTcs €KeMeCSYHO U HE 3aBUCUT OT KOJIMYECTBA TIOAKIIIOYEHHBIX K CUCTEME PACYE€THBIX CYECTOB B BAJIIOTE Po.

4 IIpu OTKpPBHITHH CYeTa M MEPBUYHOM IOJKIIOUECHHH YCIyI'M KOMHCCHS HE B3MMaeTcs 3a KaJeHIApHBIH Mecsl, B KOTOPOM yciIyra Oblia HOJKIIOUeHA U
CIIEYFOLINI TIONHBIN KaJleHTapHbIN MecsIl.
® Cuera 1o yueTy GIO/KETHBIX CPE/ICTB BKJIIOUAIOT CJIE/TYIONIHI TIepedeHb CUeTOB:

1.Cuera mo yuery cpenctB (enepanbHOro Oro/pKera, OrOJUKeTOB cyOnekToB Poccumiickoit demepaliii M MECTHBIX OFOJKETOB, a TaKkKe CpPEJCTB

TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (POHJIOB M MX TEPPUTOPHANBHBIX OPraHOB, OTKPHITHIE Ha OamaHcoBhIx cuetax NeNe 401, 402, 403 u 404;

2.Cuera, otkpsiThie DeiepadbHOMY Ka3HAYCHCTBY M €r0 TEPPUTOPUATHHBIM OpraHaM, (HHMHAHCOBBIM opraHam CcyOnekToB Poccuiickoit Demeparmu u

MYHHLMIATBEHBIX 00pa30BaHUiA;

3. Cuera, OTKpPBITBIE YYaCTHHKaM OIOJDKETHOTO Mpolecca, K KoTopbM coriiacHo BK P® oTtHocsTCS:
TIpesunent Poccuiickoit ®denepanuu; BbIClIee NOKHOCTHOE IHIO cyObekra Poccuiickoit @depepanuu, TI1aBa MYHHIUIAILHOTO 00pa30BaHMS;
3aKOHOZATeNbHbIC (IPECTaBUTENbHBIC) OpPraHbl TOCYJapCTBEHHOH BIACTM M IIPEACTAaBHUTENbHBIE OPraHbI MECTHOIO CaMOYNpPAaBICHHUS (Halmee -
3aKOHOZATEbHbIE (TPEACTABUTEIbHBIC) OpTraHbl); HCIIONHUTENbHBIE OpPTaHbl TOCYJAPCTBEHHOH BIIACTH (MCIIOJIHHUTEIBHO-PACHIOPSANTEIbHBIC OPTaHbI
MYyHHUIIMNAJIBHBIX 00pa3oBanuii); LlenTpanbueiii 6ank Poccuiickoit denepaiyu; opraHbl TOCYyIapCTBEHHOTO (MyHHIIMIAIBHOTO) (PMHAHCOBOTO KOHTPOJIS;
OpraHbl YNpPAaBICHHS TOCYHApCTBEHHBIMH BHEOIODKCTHBIMU (DOHIAMH; IJIABHBIC PACHOPSOUTENN (PacIopsAuTeNnH) OIOMKETHBIX CpPEJCTB; IJIaBHBIC
aJIMMHHCTPATOPbl (aAMHHHCTPATOPHI) OXOJOB OMOJDKETa; IJIaBHBIE AJMHUHHCTPATOPHI (aAMHHHCTPATOPHI) HCTOYHUKOB (PUHAHCHpOBAHUS IepHIHTA
O10mKeTa; MONydaTenH OIOUKETHBIX CPEACTB (OIOKETHBIC YUPEXKICHUS, Ka3eHHBIC YUPEXKICHHS, aBTOHOMHBIC yUPEXKICHUS, HHBIC TOCYIapCTBEHHBIC
CTPYKTYpBI BeAyIIUE ACATEILHOCTD 32 CUET CPEICTB OI0KETa COOTBETCTBYIOLIETO YPOBHS, SBIISIONIHECS MPSIMBIMHU ITOTyJIaTeIsIMU OI0PKETHBIX CPEJICTB).

Bxutrouaer Bce ycnmyru paszaena 3, 3a uckimouenuem n.3.2.2, 3.2.3, 3.5. Tlo ycayre «IIpenocraBnenue cpeactB Kpunrorpagpuueckoi 3anutsl HHGOpMaIuu
Ha 0a3e 3JIeKTPOHHOTO KiII0ua» GecIuiaTHO MpeocTaBiseTcs He Goiee 2 (IBYX) CTaHAAPTHBIX JJIEKTPOHHBIX KITIOUE 10 KAKIOMY 3aKJIFOYEHHOMY JIOTOBOPY.



Yeayra CronmMocTh ycnynz[l

3ajiora

— CYETOB HEKOMMEPUYECKUX OpraHu3anuii (0OIIeCTBEHHBIX OpraHU3aIui/o0benMHEeHNH, POHIIOB),
YCTaBHBIMH LIEJSIMU KOTOPBIX SIBJISETCS MOACepKKa BeTepaHoB BOB win nHBanui08

— CYETOB, Ha KOTOPBIX YUUTHIBAIOTCS CPE/ICTBA, BHIACICHHBIE OPTaHAMU MECTHOTO CaMOYIIPaBICHUS
B paMKax IPOrpaMMbl pe)OpPMHUPOBAHUS >KIIIUITHO-KOMMYHAIBHOTO XO35IiCTBa, a TAaKXKe cdeTa
TOBapHUINECTB COOCTBEHHHWKOB JXWJbS, JKIJIHIIHBIX KOOIEPATHUBOB, XHIMIIHO-CTPOUTEIBHBIX
KOOIIEPATHBOB, YIPABISIOMMX KOMIIAHHA W PETHOHAIBHBIX ONEPATOPOB, OTKPBITHIE JUIS
(opmupoBanust (OHIA KAMUTAIPHOTO PEMOHTA 3a CUET CPEJCTB )KIUIIBIIOB

[Tpunoxxenue k Anms6omy TapuoB Ha yCIyTH,
npenoctasisiemble [IAO COepOaHK IOPHINUECKUM JIHLIAM.
YacTh T0OKyMeHTa',

JlonmostHUTE/IbHBIE Pa3bsiCHEHNsI M0 yciayram banka u nopsiiky B3MMaHusi KOMMCCHH.
JIOKyMEHT SIBIISIETCSI HEOThbeMJIeMOH 9acThio AbOoMa TaprdoB

3. OBCJIV)KMBAHME C UCIIOJIb30BAHUEM CUCTEMBI — «CBEPBAHK BU3HEC OHJIAMTH/CBEPBAHK
BU3HEC».
[TnaTa B3uMaeTcs MO KaXXI0MY 3aKIIOUEHHOMY JAOTOBOPY IO YCIyraM:
3.1. «Opranusanus o0CITy>)KHBaHU C UCIIONIb30BaHHeM cucTeMbl «Coepbank bmsaec Omnaita»/ «Coepbank buznecy,
3.2. ExxemecsaHoe ucnonszoBanne «Coepbank busnec Onmaitny/ «Coepbank busnecy,
3.4. YcTaHOBKa/IepeyCTaHOBKA, TEXHUYECKOe conpoBokacHue «Coepbank bmsnec Ounaitay / «Coepdbank bruznecy Ha

pabodeM MecTe KIMeHTa, BKIIoYast 00y4eHHe epcoHata OCHOBaM PabOThI ¢ CHCTEMOH.

Jnst opranmzanuy 00CITyXHBaHHS B paMKax OJHOTO CTPYKTYpHOTO MOZpa3/iesieHusI TpeOyeTcs OTASNbHBII JOr0BOP.

3.1. Opranuzauus odcimykuBaHus ¢ ucnosb3oBanueM cucteMbl AC «Coepbank busnec Onnaiiny/ «Coepbank busnecy:

v/ B paMKaXx YCIIyI'd OCYIIECTBIISETCS 3IEKTPOHHBIA OOMEH I0PUIMIECKH 3HAUMMBIMH JTJOKYMEHTAMHU MEXKY KIHEHTOM U
bankowm;

v/ KOMHCCHs HAYUCIISETCS TOJBKO 3a IOJIHBIM MECAI 00CIYKUBAHUS,

v IIpU NPUOCTAHOBJIEHUH / PACTOPIKEHUH JIOIOBOPA HETIOJIHBINA MeCsII] 00CITyKUBaHKA TAPUPUIIUPYETCS B pazMepe
YCTaHOBJICHHOTO Tapuda;

v ycryra TpenocTaBisieTcss OECIUIATHO KIMEHTaM, OTKPHIBAIOIIMM M PaboTAOIMM 10 pacdeTHoMy cuety B ITAO
COepbaHK, a Takke KIHEHTaM, 0e3 pacyeTHOro cyera, HO MMEIOIIMM JOTOBOp 00 OKa3aHHU YCIYT IO IEpeBOXY
JCHEeKHBIX CPEACTB (HU3MUYECKUX JHI B BamoTe PD (OTCYyTCTBYIOT Ipoure GAaHKOBCKHE YCIYTH, MOAKIIOYAeMBbIE B
paMKax OTAENBHBIX JOrOBOPOB/COTIIALICHHN ).

3.2. IlpenocraBiaeHue 3JIEKTPOHHOTO KII0Ya.
v’ JIoIyCKaeTcs MCHOJIb30BaHUE DIIEKTPOHHOTO KIII0Ua, IOJYYEHHOIO PAHEE B PAMKAX JPYrOro J0roBopa 1o CUCTeME
«Coep0bank buznec Onmnaitny/ «Coepbank busHec».
v TlpemocTaBieHne SIEKTPOHHOTO Kiroua. IIpu mepexone kauenta ¢ apyrux AC Banka na «C6epbank Busnec
Omnnaiiny/«C6epbank buznecy OecriaTHO BBIIASTCS OJIMH AJIEKTPOHHBIH KIIFOU 110 KaXIOMY 3aKII0OYEHHOMY
JIOTOBOPY ITIPHU MOJKIIOYCHUH KIHEHTA.

3.3.  Exemecsunoe ucnonszoBanne AC «Coepbank busnec Onnaitay/ «Coepbank bruznaecy:
v [pH MOAKIIOYEHUH TONBKO K yeiyre «[lepeBojibl 0T GYH3HUECKUX JIUI. Y CITyra NpeaoCTaBiIAeTCs IPU HATHIUY
JIOTOBOPA 00 OKa3aHUM YCIIYT I10 NEPEBOY JICHEKHBIX CPEACTB (pru3ndecKux un B Bamore POD.
v KoMuCcCcHs HAUUCISIETCS ¢ IEPBOTO YKCIa MECSIA, CIELYIOUIETO 32 MECSIIEM, B KOTOPOM ObLIT 3aKITFOUEH JI0TOBOP.
v' TIpu NpHOCTAaHOBIEHUK/PACTOPKEHHUH JTOTOBOPA KOMHUCCHS 38 HETIOJHBINA MeCsl] 00CITy>KUBAHUS B3UMAETCSL B Pa3Mepe
YCTaHOBJICHHOTO Tapua

3.4. CMC-unpopmupoBanue 00 0CTaTKe U MOCTYIJICHHUH CPEJICTB HA PACUETHBII cueT B BaioTe PDy
[Tata 3a HETONHBINA MecsI 00CTy)KHBaHUS B3UMAETCS KaK 3a MOJHBIA W MPOM3BOAUTCS HE IO3IHEE IATOTO KaJICHAAPHOTO
JHS MeCsIa, CIEIYIOMIEro 3a MECALEM ITOAKIIOUCHHUS.

"[puBONTCS YaCTh TOKYMEHTA, OTHOCAMIAACS K pasaeny «OBCIyKHBAHHE C MCIONB30BaHHeM cHCTeMsl — «COepbank busaec OHmaitiy/
«Coepbank busnecy. C momuoit Bepcmedt Ilpmnoxennss k AnsOomy TapupoB Ha ycmyru, mpenocrasisiemble [TAO CGepbank
IOPUANYECKHM JIMI[aM, MOXKHO 03HaKOMUTECS Ha caiite [IAO C6epbank: Manbrii 6n3Hec/bankoBckoe obcmyxnBanne/PacueTHo-KaccoBoe
obcnyxuBanue topumudecknx s u  WII/TTonHeii mepedeHs Bcex TapupoB 6o KoproparuBHbeiM — KiueHTaM/OCyLIECTBUTH
pacuersl/PacueTHo-KkaccoBoe oOcykuBanue/ [1oHBII epedeHb Beex TaprdoB.




3.5. IlpenocraBnenue ycinyru «LleHTp yrpaBieHus cueTaMuy - MpeocTaBlieHne HHPOpMaIuy 00 onepanusx 1o c4ery

v

v

v
v

KJ'H/IGHTa/TpeTLeFO JIMIa 6e3 BO3MOXKHOCTH KOHTPOJISI paCXOAHBbIX onepauni/i IIYTEM OT3bIBa IUIATCIKHBIX nopyquI/Iﬁ

VYcenyra npenocTaBiseTcs Ipy YCJIOBUHM 3aKIIIOYEHHS T0TOBOPA Ha IpeaocTaBieHue yeuayru «LlenTp ynpaBieHus
cUeTaMI» C UCIOJIb30BaHUEM ABTOMATH3MPOBaHHOU crcTeMbl «COepOank busnec Onnaitay.

Haroit Hauana oOciyxuBanus KineHTa npu3HaeTcs gata BKIFOUCHHS MIEPBOTO CYETa B ITYJI CYETOB HA MOHUTOPUHT B
pamkax npoaykra «Lentp ynpasnenns caetamu» B AC CEBOJIL

[Inarta 3a HEMTOITHBIN MecsI 0OCTYKIBAHUS B3UMAETCS KaK 3a TIOJTHBIH.

B ciayuae ynaneHus cuera U3 IyJjia C4ETOB B paMKaX yCIyrd «MOHHTOPHHT M 3aKPHITHH CUETa, BXOIAIIETO B YL,
KOMICCHS CTICHIBAETCS B JCHD UCKIIFOUCHHS/ 3aKPBITHS CUETa.

3.6. JlononHATENFHBIC YCITYTH.

v

v

Hcnones3oBanue ceprucoB «E-invoicing», «KoHCTpykTOp NOKYyMEHTOB»», «IIpoBepka KOHTPAareHTOBY.

[InaTa HauMHAET B3UMATHCS C MECSILIA MTOIKITIOYSHHUS K CEPBUCY U IPOU3BOAMTCS B IIEPBBII pabouuii JeHs Mecsna,
CIIeIYIONIHUH 32 MeCsILeM IOJKII0UCHNUS.

EsxemecsiuHOe HcTonb30BaHue cepBHCOB «KOHCTPYKTOP TOKYMEHTOBY», «[IpoBepka KOHTPareHTOB)» OIJIaYMBACTCS B
cocTaBe cepBuca « E-invoicing». B ciyuae, ecin cepuc «E-invoicing» He HCHIOJIB3yeTCsI, OIUIAYMBAETCSI TOIBKO
BBIOpaHHBIN CEPBUC B pa3Mepe YCTaHOBIECHHOTO Tapuda.

3a HeTONHBIA MecsI 00CITy>)KUBaHIS TTaTa B3UMACTCS B pa3Mepe YCTAHOBJICHHOTO Tapuda.



