% CBEPBAHK POCCUM

OcHosaH B 1841 ropay

[Tepedyens TapudoB u ycayr,
OKa3bIBaeMbIX KiIMeHTaM nojapasaenenuit [loBomkckoro 6anka [TAO CoepbaHk Ha TEPPUTOPHH
Bonrorpanckoii, Actpaxanckoit, OpenOyprckoid, [lenzenckoii, Camapckoii, CapaToBCKO,

VY bIHOBCKOW o0acTeit

nerctBytor ¢ 09.07.2018

Yeayra CTouMoCTb ycayru'

3. ObcaykuBaHHUeE ¢ HCIIOJb30BaHHEeM cucTeMbl — «COepOank buznec Onnaiiny/ «Coepdank buznec»
(3a uckIIOUEeHUEM CREeYUATLHBIX CYemos)

3.1. Opraam3amus 00CIyXKHBaHUS C UCTIOJIb30BaHHEeM cucTeMbl «Coepbank busnec Onnaitny /
«Cobepbank busHecy:

— TP OTKPHITHH, HAIMYHH pacdeTHoro cuera B IIAO Coepbank’ GecIIaTHO

— IIpU OTCYTCTBHUHM CUeTa 960 py0.
3.2. IIpenocraBneHne MEKTPOHHOTO KITIOUa’

—  CTaHJApTHBIN 3IEKTPOHHBIN KIHOY 1700 py0. 3a oguH K0T

—  CEHCOPHBIN 3NIEKTPOHHBIA KITFOU 2150 py0. 3a oguH K0T

—  DIEKTPOHHBIH KIII0Y C DKPAaHOM 3990 py6. 3a oguH K04
3.3. ExxeMecsiaHoe ucronb3oBanne «Coepbank brusuec Onaiti»/«Coepbank Busnec»”: 650 py0. B MecsIt

— npu Hamm4uu pacuetHoro cyera B [IAO Coepbank

—  [PH NOAKITIOYEHHH TONBKO K yciyre «IlepeBoIbl 0T (GPU3MUECKUX JIHI» becriatHo

yciyra Mo AOI. JOrOBOPY Ha MEpeBOJl CPEICTB

3.4. CMC-undopmupoBanre 00 oCTaTKe W TMOCTYIUICHHH CPEICTB Ha pacdeTHBIH(e) cueT(a) B 199 py6. B mecsir’,”
Baitore PO

3a KaXJ0T'0 IOAKITIFOYCHHOI'O IMOJIB30BATCIIA

3.5. Tlpenocrapnenue ycinyru «LleHTp ynpaBiieHHs cueTaMi» - IpeloCTaBlIeHue MHPOpMaIMU 00
omeparusix no cyery KimeHta/Tperbero nuua 06e3 BO3MOXKHOCTH KOHTPOJS PacXOJHBIX ONEpaluii
IyTEM OT3bIBa IJIATEKHBIX TTOPYYSHUH

— IO cYeTaM KIMEHTA ¢ MCIOIb30BanneM cucteMbl «Coepbank busnec Onmaiiny 165 py6. B MecsIl 32
KaKIbIN cUeT

" TIC
— IO CYeTaM TPEThHUX JIHII, C UCTIONb30BaHeM cucTeMbl «Coepbank busnec Ounaitmy 195" py6. B mecs 3a
Ka)KIbIi cUeT

3.6. JloonHUTEbHBIC YCIYTH

3.6.1. Exxemecsiunoe ncronpsoBanne Ceparca «E-invocing»”

HIIC
295" py6. B MecsIl
o0MeH DJICKTPOHHBIMU JOKYMEHTAMU C TPETHbUMU JIMLAMHA

3.6.2. ExeMecsiunoe ucrionp3oanme Cepsrca «[IpoBepKa KOHTPATreHTOB 300™ py6. B Mecsi
3.6.3. ExemecsiaHoe ncronb3oBanne Cepprca «KOHCTPYKTOp JOKYMEHTOBY - 955" py6. B MecsI
3.6.4. ExxemecsiuHoe ncronp3oBanne CepBrca « DIEKTPOHHBII apXUBY 490" py6. B Mecs

O0cayKuBaHHE C HCIIOJIB30BAHMEM CHCTEMbI KJIMeHT-0aHk — «COepOank busnec Oniaiin» no cneyuanvuvim cuemam

— CYETOB 110 Y4eTy GIOKETHBIX CPEICTB’ GecruiaTHo”

"Tapu¢ MoxeT GbITh OMTAUEH KIHEHTOM B BATIOTE CYETa 110 KypCy HHOCTPAHHON BalOThI, HCIOIb3YEMOMY TEPPHTOPHANLHBIM GAHKOM ISl JAHHOM TIEITH.
Croucanue KOMHCCHU C TPAaH3HTHBIX BATIOTHBIX CUETOB HE OCYIIECTBIAETCS. EcCIM IpH COBEpIIEHMH ONEepalyu IPOU3BOAUTCS KOHBEPCHSA, pasMep
B3MMaeMOIl KOMHCCHUH PAaCCUHTBHIBACTCS UCXOS H3 00beMa OIlepalliy, OTPaXKEHHOH Ha BaJIOTHOM CUeTe KIHUEHTA.

2 JIOTONHHTENbHbIE PA3bACHEHHS OTHOCHTENBHO MOPSIKA OKA3AHHS YCIYTH HM3JI0KeHb! B [IpuiioxkeHun k AnbGomy TapudoB.

[lnata B3UMaeTcs €KeMeCSYHO U HE 3aBUCUT OT KOJIMYECTBA TIOAKIIIOYEHHBIX K CUCTEME PACYE€THBIX CYECTOB B BAJIIOTE Po.

4 IIpu OTKpPBHITHH CYeTa M MEPBUYHOM IOJKIIOUECHHH YCIyI'M KOMHCCHS HE B3MMaeTcs 3a KaJeHIApHBIH Mecsl, B KOTOPOM yciIyra Oblia HOJKIIOUeHA U
CIIEYFOLINI TIONHBIN KaJleHTapHbIN MecsIl.
® Cuera 1o yueTy GIO/KETHBIX CPE/ICTB BKJIIOUAIOT CJIE/TYIONIHI TIepedeHb CUeTOB:

1.Cuera mo yuery cpenctB (enepanbHOro Oro/pKera, OrOJUKeTOB cyOnekToB Poccumiickoit demepaliii M MECTHBIX OFOJKETOB, a TaKkKe CpPEJCTB

TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (POHJIOB M MX TEPPUTOPHANBHBIX OPraHOB, OTKPHITHIE Ha OamaHcoBhIx cuetax NeNe 401, 402, 403 u 404;

2.Cuera, otkpsiThie DeiepadbHOMY Ka3HAYCHCTBY M €r0 TEPPUTOPUATHHBIM OpraHaM, (HHMHAHCOBBIM opraHam CcyOnekToB Poccuiickoit Demeparmu u

MYHHLMIATBEHBIX 00pa30BaHUiA;

3. Cuera, OTKpPBITBIE YYaCTHHKaM OIOJDKETHOTO Mpolecca, K KoTopbM coriiacHo BK P® oTtHocsTCS:
TIpesunent Poccuiickoit ®denepanuu; BbIClIee NOKHOCTHOE IHIO cyObekra Poccuiickoit @depepanuu, TI1aBa MYHHIUIAILHOTO 00pa30BaHMS;
3aKOHOZATeNbHbIC (IPECTaBUTENbHBIC) OpPraHbl TOCYJapCTBEHHOH BIACTM M IIPEACTAaBHUTENbHBIE OPraHbI MECTHOIO CaMOYNpPAaBICHHUS (Halmee -
3aKOHOZATEbHbIE (TPEACTABUTEIbHBIC) OpTraHbl); HCIIONHUTENbHBIE OpPTaHbl TOCYJAPCTBEHHOH BIIACTH (MCIIOJIHHUTEIBHO-PACHIOPSANTEIbHBIC OPTaHbI
MYyHHUIIMNAJIBHBIX 00pa3oBanuii); LlenTpanbueiii 6ank Poccuiickoit denepaiyu; opraHbl TOCYyIapCTBEHHOTO (MyHHIIMIAIBHOTO) (PMHAHCOBOTO KOHTPOJIS;
OpraHbl YNpPAaBICHHS TOCYHApCTBEHHBIMH BHEOIODKCTHBIMU (DOHIAMH; IJIABHBIC PACHOPSOUTENN (PacIopsAuTeNnH) OIOMKETHBIX CpPEJCTB; IJIaBHBIC
aJIMMHHCTPATOPbl (aAMHHHCTPATOPHI) OXOJOB OMOJDKETa; IJIaBHBIE AJMHUHHCTPATOPHI (aAMHHHCTPATOPHI) HCTOYHUKOB (PUHAHCHpOBAHUS IepHIHTA
O10mKeTa; MONydaTenH OIOUKETHBIX CPEACTB (OIOKETHBIC YUPEXKICHUS, Ka3eHHBIC YUPEXKICHHS, aBTOHOMHBIC yUPEXKICHUS, HHBIC TOCYIapCTBEHHBIC
CTPYKTYpBI BeAyIIUE ACATEILHOCTD 32 CUET CPEICTB OI0KETa COOTBETCTBYIOLIETO YPOBHS, SBIISIONIHECS MPSIMBIMHU ITOTyJIaTeIsIMU OI0PKETHBIX CPEJICTB).

Bxutrouaer Bce ycnmyru paszaena 3, 3a uckimouenuem n.3.2.2, 3.2.3, 3.5. Tlo ycayre «IIpenocraBnenue cpeactB Kpunrorpagpuueckoi 3anutsl HHGOpMaIuu
Ha 0a3e 3JIeKTPOHHOTO KiII0ua» GecIuiaTHO MpeocTaBiseTcs He Goiee 2 (IBYX) CTaHAAPTHBIX JJIEKTPOHHBIX KITIOUE 10 KAKIOMY 3aKJIFOYEHHOMY JIOTOBOPY.



Yeayra CronmMocTh ycnyrul

— CreuaJIbHbIX I/136I/IpaTCJ'II)HI)IX CUCTOB M CIICHHAJIBbHBIX CUCTOB [1JId BHCCCHUA I/I36I/IpaTeHLHOI‘O
3ajiora

— CYETOB HEKOMMEpPYECKHX OpraHu3alui (0OIIECTBEHHBIX OpraHu3auuii/odobenuHeHud, GoHIOoB),
yCTaBHBIMH LIEJISIMU KOTOPBIX SIBJISETCS OAJepKKa BerepaHoB BOB wim nnBanmios

— CUETOB, Ha KOTOPBIX YUUTBIBAIOTCS CPEICTBA, BBIAEICHHBIE OpPraHaMH MECTHOTO CaMOYIPaBICHUS
B paMKax IpOrpaMMbl peOpPMHUPOBAHHS JKIIHITHO-KOMMYHAIBHOTO XO35IiCTBa, a TAaKXKe cdeTa
TOBapHUINECTB COOCTBEHHHWKOB JXWJbS, JKHJIHIIHBIX KOOIEPATHUBOB, XHUIMIIHO-CTPOUTEIBHBIX
KOOTIEPATHBOB, YIPABISIOMMX KOMIIAHHA W PETHOHAIBHBIX ONEPATOPOB, OTKPBITHIC JUIS
¢dopmupoBanus (OHIA KAMUTAILHOTO PEMOHTA 33 CUET CPEJCTB JKIIBIIOB

[Tpunoxxenue k Anms6omy TapruoB Ha ycIyTH,
npenoctasisiemble [IAO COepOaHK IOPHINUECKUM JIHLIAM.
YacTh JOKyMeHTa'.

JlonmostHUTE/IbHBIE Pa3bsiCHEHNsI M0 yciayram banka u nopsiiky B3MMaHusi KOMMCCHH.
JIOKyMeHT sIBIIIeTCSI HEOThbeMJIeMOH 9acThio AmbooMa TaproB

3. OBCJIYKUBAHUE C UCIIOJIb30BAHUEM CUCTEMBI — « CBEPBAHK BU3HEC OHJIAMH/CBEPBAHK
BU3HEC».
[Tnara B3uMaeTcs Mo KaxI0My 3aKJIIOUEHHOMY JOTOBOPY IO YCIIyTraM:

3.

1. «Opranuzanust 00CITy)»KMBaHHs C UCIIOJIb30BaHUEM cucteMbl «Coepbank busnec Ounaiiny/ «CoepOank buznecy,

3.2. ExxemecsiuHoe ucnonb3oBanue «Coepbank busznec Onnaiin»/ «Coepbank busnecy,
3.4. YcTaHOBKa/llepeyCTaHOBKA, TEXHUYECKOE conpoBokacHue «Coepbank busnec Omnaitny / «Coepdank busznecy Ha

pa60qu MECTC KIIMCHTA, BKJIIIOYas 06yqu1/Ie nepcoHaga OCHOBaM pa6OTLI C CHCTEMOM.

Jnst opranmzanuy 00CITyXHBaHHUS B paMKax OJTHOTO CTPYKTYpPHOTO MOApa3/iesieHHsI TpeOyeTcs OTASNbHBII J0T0BOD.

3.1. Opranmzamus o0cIyXKHBaHUS ¢ ucnoiab3oBaHueM cucteMbl AC «Coepbank busnec Onnaitiy/ «Coepbank busaecy:

v

v
v

B paMKax YCIYT'H OCYIIECTBISIETCS SIEKTPOHHBIH OOMEH IOPUIUYECKH 3HAYMMBIMU IOKYMEHTAMHU MEXY KIIUSHTOM U
Bbankowm;

KOMHUCCHSI HAYHUCIISIETCS TOJIBKO 3a MOJIHBIN MeEcCs1 O6CJ'Iy)KI/IBaHI/IH,

MIPY TIPUOCTAHOBJICHUH / PACTOPKECHUH TOTOBOPA HETOJIHBIA MECSIl 00CTyKUBaHHS TapUGHUIIMPYETCS B pa3mepe
YCTaHOBJICHHOTO Tapuda;

yciyra MpeloCTaBisIeTCss OCCIUIaTHO KJIMEHTaM, OTKPBIBAIOIIMM M PabOTaroIuM IO pacueTHoMy cyety B [TAO
COepbaHk, a TakkKe KIHMCHTaM, 0€3 pacueTHOIro CueTa, HO MMEIOIIMM JOrOBOp 00 OKa3aHHM YCIYr IO MEPEBOIY
JICHE)KHBIX CPEICTB (PU3MYECKUX JHIl B BaoTe PP (OTCYTCTBYIOT MpouYre OAHKOBCKHE YCIIYTH, MOIKIIOYAEMbIC B
paMKax OTAEIbHBIX JOTOBOPOB/COTIIAIICHUH).

3.2. IlpenocraBiaeHue IEKTPOHHOTO KII0Ya.

v

v

AN

JomyckaeTrcs HCHOJIB30BaHUE HIICKTPOHHOTO KITF0Ya, MTOJYYEHHOTO PaHee B paMKax APYroro JOroBopa Io CHCTeMe
«Coepbank buznec Onmaiiny/ «Coepbank buznecy.

IIpenocrasieHue IEKTPOHHOTO Kitoya. [Ipu mepexose kimenHTta ¢ qpyrux AC banka Ha «Coepbank busnec
Omnnaiiny/«Coepbank busnecy OecriaTHO BBIIACTCS OJIMH AJIEKTPOHHBIH KIIFOU 110 KaXIOMY 3aKII0YEHHOMY
JIOTOBOPY ITIPHU MOJKIIOYCHUH KIHEHTA.

Esxemecsiunoe ncnonb3oBanne AC «Coepbank busnec Onnaiiny/ «Coepbank busnecy:

NPU [TOJKIIOYEHUH TOJBKO K yciyre «[lepeBoibl 0T GU3NUECKHX JHUID. Y Cllyra MPeAoCTaBIsSeTCs IPH HAJTMYHN
JOrOBOpa 00 OKa3aHWH YCIYT IO MEPEBOY JACHEKHBIX CPEICTB HM3UUSCKUX JIUIL B BatoTe PO.

Komucceust Hagucmseres ¢ mepBoro Ynciia Mecsiia, CIeAyOIIEro 3a MecsAeM, B KOTOPOM ObLT 3aKJII0UEH I0r0BOP.
[Npu IpUOCTaHOBICHHH/PACTOPKEHUH TOrOBOPa KOMICCHS 3@ HEMIOJIHBIN MeCsL] 00CITy)KUBAHHS B3UMAETCS B pa3Mepe
YCTaHOBJIEHHOTO Tapuba

3.4. CMC-unpopmupoBanue 00 0CTaTKe U MOCTYIJICHUH CPEJICTB HA PACUETHBII cueT B BaioTe PDy
[naTa 3a HEMoOJHBIA Mecsl 00CITy)KUBAHUS B3UMAETCs] KaK 3a MOJIHBIA M NPOU3BOJIUTCS HE MO3/HEE MATOr0 KaJeHIapHOTO

JHA MEcCA1a, CICAYOIIETO 3a MECALICM MOAKITIOYCHUA.

"[puBONTCS YaCTh TOKYMEHTA, OTHOCAMIAACS K pasaeny «OBCIyKHBAHHE C MCIONB30BaHHeM cHCTeMsl — «COepbank busaec OHmaitiy/
«Coepbank busnecy. C momuoit Bepcmedt Ilpmnoxennss k AnsOomy TapupoB Ha ycmyru, mpenocrasisiemble [TAO CGepbank
IOPUANYECKHM JIMI[aM, MOXKHO 03HaKOMUTECS Ha caiite [IAO C6epbank: Manbrii 6n3Hec/bankoBckoe obcmyxnBanne/PacueTHo-KaccoBoe
obcnyxuBanue topumudecknx s u  WII/TTonHeii mepedeHs Bcex TapupoB 6o KoproparuBHbeiM — KiueHTaM/OCyLIECTBUTH
pacuersl/PacueTHo-KkaccoBoe oOcykuBanue/ [1oHBII epedeHb Beex TaprdoB.




3.5. IlpenocraBnenue ycinyru «LleHTp yrpaBieHus cueTaMuy - MpeocTaBlieHne HHPOpMaIuy 00 onepanusx 1o c4ery

v

v

v
v

KJ'H/IGHTa/TpeTLeFO JIMIa 6e3 BO3MOXKHOCTH KOHTPOJISI paCXOAHBbIX onepauni/i IIYTEM OT3bIBa IUIATCIKHBIX nopyquI/Iﬁ

VYcenyra npenocTaBiseTcs Ipy YCJIOBUHM 3aKIIIOYEHHS T0TOBOPA Ha IpeaocTaBieHue yeuayru «LlenTp ynpaBieHus
cUeTaMI» C UCIOJIb30BaHUEM ABTOMATH3MPOBaHHOU crcTeMbl «COepOank busnec Onnaitay.

Haroit Hauana oOciyxuBanus KineHTa npu3HaeTcs gata BKIFOUCHHS MIEPBOTO CYETa B ITYJI CYETOB HA MOHUTOPUHT B
pamkax npoaykra «Lentp ynpasnenns caetamu» B AC CEBOJIL

[Inarta 3a HEMTOITHBIN MecsI 0OCTYKIBAHUS B3UMAETCS KaK 3a TIOJTHBIH.

B ciayuae ynaneHus cuera U3 IyJjia C4ETOB B paMKaX yCIyrd «MOHHTOPHHT M 3aKPHITHH CUETa, BXOIAIIETO B YL,
KOMICCHS CTICHIBAETCS B JCHD UCKIIFOUCHHS/ 3aKPBITHS CUETa.

3.6. JlononHATENFHBIC YCITYTH.

v

v

Hcnones3oBanue ceprucoB «E-invoicing», «KoHCTpykTOp NOKYyMEHTOB»», «IIpoBepka KOHTPAareHTOBY.

[InaTa HauMHAET B3UMATHCS C MECSILIA MTOIKITIOYSHHUS K CEPBUCY U IPOU3BOAMTCS B IIEPBBII pabouuii JeHs Mecsna,
CIIeIYIONIHUH 32 MeCsILeM IOJKII0UCHNUS.

EsxemecsiuHOe HcTonb30BaHue cepBHCOB «KOHCTPYKTOP TOKYMEHTOBY», «[IpoBepka KOHTPareHTOB)» OIJIaYMBACTCS B
cocTaBe cepBuca « E-invoicing». B ciyuae, ecin cepuc «E-invoicing» He HCHIOJIB3yeTCsI, OIUIAYMBAETCSI TOIBKO
BBIOpaHHBIN CEPBUC B pa3Mepe YCTaHOBIECHHOTO Tapuda.

3a HeTONHBIA MecsI 00CITy>)KUBaHIS TTaTa B3UMACTCS B pa3Mepe YCTAHOBJICHHOTO Tapuda.



