Iopsok npegocTaBieHus yCayr Mo Ou3Hec-KapTam,
BBIIYIIEHHBIM K PACYETHOMY CUeTy’

TEPMMHBI 1 OIIPEJEJEHUA

ABTOpPH3aIMOHHBIN 3amMpoc — JOKYMEHT II0 OIepalusM ¢ UCHojJb30oBaHHEM KapThl, sABIAOLIMICA
3JIEKTPOHHBIM KYPHAJOM, ITOCTYNUBIINK OT OaHKa-3KBaliepa, HA OCHOBAaHMU KOTOPOTro OyzeT chopMHpOBaH
Peectp mmaTesxeit. ABTOpH3AITMOHHBIH 3aIIPOC MOXKET OBITh UCIIOJIb30BaH baHKOM IS OTpasKeHHSI OTIEPALIHIA TIO
cuetry Knmenrta no moctymnenus Peectpa mnatexeil. ABTOPH3ALMOHHBIM 3ampoc COAEPIKUT CIETYIOINE
00s13aTeNbHBIE PEKBU3HUTHI: HACHTU(HUKATOP OaHKOMATa, SJIEKTPOHHOTO TEPMHUHAJIA HITH APYTOro TEXHUIECKOTO
CpeZACTBa, IPeIHA3HAUYECHHOTO 1715l COBEPLICHUS ONEPALNH C HCIIOIb30BaHUEM IIATEKHbIX KapT; BU] ONIEpaLlUH;
JlaTa COBEpIIECHUS OMNEpallii; CyMMa Ollepalliy; BaJII0Ta Olepalui; cyMMa KOMHUCCHOHHOTO BO3HATPaKACHUS
(B chaywyae HeB3MMaHHs KOMHCCHOHHOTO BoO3HarpaxjecHusi bank wunHpopmupyer [epxkarens Kapts
COOTBETCTBYIOIIEH HAANNCHIO O €r0 OTCYTCTBUN); KO aBTOPHU3ALIMH; PEKBU3UTHI KapThl.

ABTOpH3anus — IpoLieaypa 3amnpoca pasperienus oT banka Ha nposenenne Onepanuy Mo KapTe U MOIYIEeHUs
OTBETA.

AKTHBaUus - Ipolexypa ycTaHOBJIEHUs craTyca KapTel, mo3possoniero copepmarh onepauuu no Cuery ¢
ucnonb3oBanrem Kaptel/ pekBusutoB Kaprel/ NFC-kaptei/ SherPay.

AyTenTuuKanus — yIOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHus [epxarens B bank, B ToMm umcie mpu
oOpateHun 1o TenedoHny, U COBEPILEHHS ONepalyii u/umu nonydenus nadopmanmu no Kapre.
Bbusnec-kapra (Kapra) - 6ankosckas kapta [IAO CoepOank, BbITyckaeMas K pacueTHoMy cueTy Kimenra,
SIBIISTIOIIASCS. TIEPCOHATM3UPOBAHHBIM TUIATEKHBIM CPEJCTBOM, MpeAHAa3HAYEHHBIM HJIsl OOCTYy)XMBaHHs Ha
MPEANPUITUSX TOPTOBIIH U/UIIM CEPBUCA, TIOTyYSHNS] HAINYHBIX JCHEKHBIX CPEICTB, a TAK)KE B3HOCA HATMIHBIX
JIEHEKHBIX CPEJICTB B pyoisax Poccuiickoii ®enepannu Ha TeppuTopur Poccun 1 3a ee npenenamun?. bankoBckue
KapThl, BBIIIYCKaeMble B PaMKax HACTOSIIETO JOTOBOPA, MOAAEPKUBAIOT (YHKLHUIO IyadbHOro MHTEp(deiica
00CITy’)KUBaHUS - OC3HATMYHYIO OIUIATY YCIYT, KaK M0 KOHTAaKTHOM TEXHOJOTHH, TaK U MO OCCKOHTAKTHBIM
TEXHOJIOTHAM®,
Kapra Brimyckaercst bankom, siBisiercsi coOcTBeHHOCThIO baHKka M BbIIAaeTCs BO BPEMEHHOE IOJIb30BaHHUE Ha
CpOK, ycTaHOBNeHHBIH bankoM. Omnepanun 0e3 npeawsBieHust KapTel He ocymiecTBisoTes. Kapra siBnsieTcs
3JNIEKTPOHHBIM CPEJICTBOM IUIaTeXa M MOXKET HCIONb30BaThcs JlepikaTesnieM Al COBEPUIECHHS PACXOIHBIX U
MPUXOIHBIX onepanuii o Cuery.

Hdepxarens Kaprel («/lepxkartean») — mpenctaBurens Knuenra, Ha umsa kortoporo k Cuery Kimenta
BeimymieHa Kapra, kotopsiii BripaBe ocymiecTBiATs Onepannu o Kapte B npenenax ycraHosieHHoro bankom
n/wim KilmeHToM pacxomHOro TMMUTA.

JloroBop crpaxoBanusi (CTPaxoBoii MmoJiMc) — coryaiieHue, 3akiaodaemMoe Kinentom co CTpaxoBIIMKOM,
OTIpE/IETISIONIee YCIOBUS NpeaocTaBieHns KimeHTy yciyru CTpaxoBaHHS M MapaMeTphl MPeaocTaBiIseMOit
CTpaxOBIIMKOM YCIYTH.

3asiBjleHHEe HA BO3BPAT JAEHEXKHBbIX CPEACTB OTHPABUTEJNI0 - JOKYMEHT, cocTaBieHHbI KimeHTomM u
coJiepKallliui pacropspkeHHe Ha BO3BPAT OTHPABUTEINIO MEPEBOJA ACHEXKHBIX CPEACTB, 3aUYHCICHHBIX Ha €ro
(nmomyuarensi) Cuer ¢ ucnonb3oBanueM KapThsl ¢ ykazaHneM CyMMBI M BaJIIOTHI OTIEpalluy, JaThl €€ COBEPLICHMS,
a Taxxe MackuposaHHoro Homepa Kaptel Knuenra — nmosryuaresnst nepesoza.

3asiyenue 00 yrpare Kaprel u (miin) ee ucnosib3oBanum 0e3 cornacusi Kimmenra (3asgBiaenue o cnopHoit
TpaH3aKIHMM) - MUCbMEHHOe 3asBieHue KimeHta ycranoBieHHOW bankom ¢opmel, mpemocraisiemMoe B
NoATBEep KAeHHE JToboro yctHoro obopamenus: Knuenrta B bank 06 yrpare KapTel u (win) ee ucrons30BaHuM
6e3 cornacus Knnenra. @opma 3asiBiieHHs 0 CIIOPHOM TpaH3aKIMU pa3MelleHa Ha oduimanbHoM calite banka
B CETH MHTEPHET.

Hnentudukarop Kaprer Kimenra (Binding ID) — yHukaneHbIi KO (X3111), mo3BoJstrommid 11
O6paboTynKa OCyIIeCTBIATh onpeeenue ceasku |D-repmunana [TapTaepa® n HomMepa Gu3HEC-KAPTHI

! TIpu o1HOBPEMEHHOM HCTIONE30BAHAH PACIETHO-KACCOBOTO 0OCITYKUBAHUA U ycIyT «EunEIil octatok» w/umu «OBepapadt ¢ obmum
JIMMUATOM» JJIs1 BBIITYCKa 61/13H6C-KapT T“pe6yeTCﬂ OTKPBITUE OTACIBHOI'O PAaCUCTHOI'O CHETA 0 MOABJICHUA TEXHUYECKON BO3MOKHOCTHU
COBMECTHOT'O UCHOJIb30BAHUS OaHKOBCKHX TIPOJIYKTOB.

2 B ciydae BO3MOXKHOCTH MPEIOCTABICHHS YCIyTH bankoM.

3o 6eckoHTaKkTHOMY HHTep(eiicy KapTel MOTyT 00CIy)XKHBAThCS TOJIBKO Ha MPEANPUITHSIX TOPToBIH/chepsl yciayr, 0003HaYSHHBIX
JIOTOTHIIAMH COOTBETCTBYIOIIEH MIATEKHON CHCTEMBI

41D repmunana IlapTHepa — perucTpaoHHbIi HoMep TepmuHana B ITL[ O6paboTuuka, npuceoeHHslil [nardopme
[TaptHepa no 3anpocy banka u sBistomiics atpudyrom [lepeBoaa, coBepmaemoro KimeHToM ¢ HCIOTB30BaHHEM
[Tnatdopmst [TapTHepa.



Kmuenra ns mpoBepku nerutumuocTH [lepeBona (maertudukamnuio [leperoma).

HNnenrndpukanus IepeBoaa — nporeaypa nposepku jerutumuocty Binding ID, moctynusiiero B
cocraBe pekBu3uTOB [lepeBoaa ot Ilmardopmer [laptaepa ¢ ganusiMu Binding ID, xpansimumucs B
I1L] O6paboTymka.

Koan mnoarBep:kmenuss — xox nains nonarBepxkiaeHuss KimeHTOM BHZAa M IapaMeTpOB  OCYILECTBISIEMOM
omeparun/ycnyru. Kox moarBepknenus: Hamnpasisiercs bankom B SMS-cooOmiennu (c ykasaHweM BHIA U
MapaMeTpoB yCIyTu/onepanun) Ha HoMep MOOMIBHOTO TenedoHna YmoarHoMoueHHoro nuia Kinnenrta ¢ Homepa
900. Ilopsimox u ycnoBus npuMmeHeHHs Koga HOATBEpKACHUS YCTaHOBIICHBI YCIOBHUSMH BIEKTPOHHOTO
B3anmozeiictus (IIpunoxxenne Ne 41 x JloroBopy-KoHCcTpykTOpY).

Jlumut no Kapre (JIuMut 1151 coBepiieHusi onepauuu ¢ ucnoJb3oBanuem Kaprtel) — cymMma, B mmpenenax
KoTOpoii Jlepkatento MOTyT OBITh IPEOCTaBICHBI IeHeXKHbIe cpencTBa Kimenta mist coBepuuenust Oneparuii
no Kapre B KOHKpeTHbII MOMEHT BpeMeHHU. lIpu pacuere Jlumura mo Kapre yuuThIBaIOTCS JTUMUTHI Ha
COBEpIIIEHHE OIepalyii, ycTaHoBIeHHbIe baHkoM u pasmemnieHHple Ha OdunuansHoM caiite banka B cetn
WHTEPHET, a TAK)KE pacXOHbIE JUMUTHI, ycTaHOBIIeHHbIE KineHTOM.

MoouiibHOe YCTPOMCTBO - DIEKTPOHHOE a0OHEHTCKOE YCTPOMCTBO (TUaHIIEeT, cMapT(oH, MOOMIBHBIHI
TenedoH U T.II.), HAXOJsIIeecs B JIUYHOM IOJIb30BaHUU JleprkaTens, uMerolee NOoAKII0UYeHHEe K MOOMIBHON
(moxBMXHOI paaroTeneOHHOI) CBA3M U HHPOPMAITHOHHO-TEIEKOMMYHHKalIMOHHOU ceTr «HTepHeT» (1anee
— Hurepuer).

Mobuabnoe npuio:xkenne banka — mpunoxxeHue (mporpaMMHoe obecriedeHre) [t MoOMIFHOTO YCTPOICTBA,
penocTaBsitoiiee JlepkaTeto KapThl BO3MOXKHOCTH gocTyna k Cucreme "Coepbank Onnaitn". s yctaHOBKH
MoOunbpHOro npuioxenus banka Ha MoOOWJIBHOE YCTPOMCTBO Jlepikarenb CaMOCTOSTEIBLHO COBEpIIACT
NEeHCTBUS B COOTBETCTBUU ¢ PykoBoacTBOM 1o ucmnoib3oBanuio "CoOepbank OnHiaiiH", pa3MemieHHBIM Ha
Odwunmansaom caiite banka.

Oopadotuuxk - OOO «Pyner busnec Cucrembr» (OI'PH 1027739053550), opranuzamusi,
npuBiekaemMast baHkoM Ha OCHOBaHHMH OT/IEIBHOTO JOToBopa k 00padoTke nndopmanuu o [lepeBonax,
coBepmaembix Kimenramu ¢ ucnionb3oBanuem [lnardopmer [laptaepa B kauectBe ERP-cuctemsr.
OaHopa30BbIii NapoJIb - IAPOJIb OJHOPA30BOI0 HCIIOIb30BaHus. Vconb3yercs sl TOATBeP K ICHHS:

e  coBeplieHHs onepanmii B cetu MuTepHeT® ¢ npuMenenueM texnonoruii «MasterCard SecureCodey,
«Verified by Visa», «MirAccept» B kauecTBe AHajiora CoOCTBEHHOPYYHOM moanucu Jlepkarens u B
nessix obecrneyenns: 0€30MacHOCTH MPY COBEPIICHNH Hanboliee PHCKOBBIX OTIEpallii;

e Brimycka NFC-kapTei®, BKitouas o3nakomsienue Jlepxkarens ¢ VCIOBUSIME BBITYCKa U 0OCITy)KUBAHHS
NFC-kapThl, coriacue ¢ HUMH U NPUCOEIMHEHUE K HUM, B KauecTBe AHanora coOCTBEHHOPYYHOM
noxnucu Jlepxarens.

Omnepamust mo Kapre - - jro0as, coBepiieHHas ¢ ucnojb3oBanueMm Kaptel/ PexBusuto kapthl/ NFC-
kapTel/SberPay onepanus no Cuery Kimenra. Onepanus, coepuiaeMas 6€CKOHTAKTHBIM CIIOCOOOM’, MOKET
npoBoguThest 6e3 BBona [IMH-kona nnm nonnucu [eprkartens Ha 4eke B Cllydasix, KOT/1a CyMMa OIEepaluy He
MIpEBBIIIAET JTUMHTA, yCTaHOBIEHHOTO bankoM /st ToproBo-cepBrcHOTO npeanpusTis. CoBepIeHue onepanui
Ha CYMMY CBBIIIE€ YCTAHOBJIEHHOTO JIMMHUTA ITOATBEPKIAETCSI BBOAOM IMUH-konad. Omneparuu, COBEpIICHHBIE
OECKOHTAKTHBIM CIIOCOOOM, CUHMTAIOTCS OIEPALMsIMU, COBEPILICHHBIMU 110 pacropsbkeHuro JlepikaTens U He
MOTYT OBITH OCHIOPEHBI KaK OIEpaIliH, COBEPLICHHBIE 0€3 ero pacnopsLKeHHS.

Oruet no Kapre - g1okymenT, copmupoBannsiii bankom B cucreme JIBO, KOTOpbIi OTpaXkaeT BCe Onepaluu
no Cuerty, coBepieHHbIe JlepxkareneM ¢ ucnoibp3oBaHrneM KapTel, a Taxke HHYI0 HHPOPMALNIO, OTHOCSIIYIOCS
Kk Oneparmsim 110 Kapre, 3a 3amannbiii Kimenrom nepuox (He Oosnee 1 kaneHIapHOTO rojaa OT JaThl
3arpoca).

5 B ciyuae BO3MOMKHOCTH IPEIOCTABIEH s ycIyri BaHkom

8 B ciyuae BO3MOKHOCTH HpeOCTaBIeH s ycIyrd Bankom

" o GeckontaxkTHOMY HHTepbeiicy KapThl MOTYT 06CIIYKHBATHCA TONBKO HA IPEANPUATHAX TOPIOBIH/ChEphl YCIyT, 0603HAYEHHBIX
JIOTOTHIIAMH COOTBETCTBYIOLIECH IIIATEKHOU CHCTEMBI

8 B TOProBo—CepBUCHBIX MPEANPHATHAX, KOTOPbIE 3AKIIOUMIHA ¢ BaHKOM JOroBOpbI 3KBAIPHHIa, 6ECKOHTAKTHBIE ONEPALMH OILIATHI
TOBapoB U ycayrT B cymme 10 1000 py6neii coBepmrarorcs 6e3 BBoga [IMH. Ecin onepanus omiatel TOBapoB M YCIIYT MPOBOIUTCS B
TOPTOBO—CEPBUCHOM IIPEANPHUITHH, 3aKITIOYHUBIIEM JOTOBOP YKBAHPUHTA C APYTUM OAHKOM, CyMMa OECKOHTAKTHOM ONepariiy,
cosepmaemoii 6e3 BBona [IMH, onpenensiercss 6aHKOM — 9KBalipepoM caMocTosITeNnbHO. Bmecte ¢ Tem 06br9HO 310 1000 pydIeit mis
orepaluii, coBepiaeMbIx Ha Tepputopun Poccuiickoit denepanuu. Ecnu onepanus npoBoauTes 3a pyoexomM, TO pa3Mep CyMMBI, IO
KoTopoii He Tpebyercs BBoA [TMH, onpenensiercs npaBuiamMy IIaTEKHOW CUCTEMBI, ISHCTBYIOIIMMH B TAHHOM T'OCYJapCTBe - OOBIYHO
3TO 3KBHUBaJEHT 25 EBpo B MeCTHOH BaJtoTe.



IMepconanbubiii uaeHTHGUKAUOHHBIA HOoMep (ITUH, IINMH-kox) - UHIUBUIYAIBHBIN KOJI, IPUCBAaUBAEMBbII
kaxmoit Kapre JlepxaTenst ¥ HCTIONB3YEMBIN Tl uaeHTU(GUKAITIN J{epikaTess mpy COBEPINICHUH OTEPAIIiii ¢
HIOMOIIBIO AIEKTPOHHBIX TEPMUHAIIOB WII 0AaHKOMATOB U B KAUECTBE aHAJIOra COOCTBEHHOPYYHOH ITOIITUCH IS
HOZTBEPIKJICHUSI COBEPIICHHS ONIEPalNii, OCYLIECTBIIEMBIX C UCIIOIb30BaHHeM KapTsl.

[INH ycranaBiauBaetcs JlepxaTenem:

- B POS-Tepmunane B MomeHT Beimaun KapTel B OnepalinoHHOM TToApasieicHnH banka;

- B cucteme «CoepOank Onnaiiny»®/«C6epbank Busnec Omnnaiin»’® B ciyuae nocrasku KapTel coTpyHUKOM
banka /mony4yenust KapTel ynmoJHOMOYEHHBIM MpencTaBuTeneM Jlepkarens, a Tak ke B ciaydae 0(pOpMICHUS
Om3HeC-KapThl 0€3 IIACTHKOBOTO HOCHUTEIIS.

[TMH-xoHBepT, B yKa3aHHBIX B HACTOSAILEM a03alle CIIydasx HEe MeYaTaeTCsl U He BBIIACTCSL.

IMapTHep - FOpuanueckoe nuio, koropoe Ha ocHoBanuu JloroBopa UTB ¢ bankom oGecneunBaer
nH(pOpPMAIIMOHHOE TEXHOJIOTHYECKOE B3auMoaecTBue Mexay bankom u ITnardopmoii [TaptHepa, Ha
ocHoBaHuU oroBopa ¢ Knmmentom npenocrasnser Knuenty nocryn Ha [Inardopmy s opopmiaenus
[TepeBonos.

IInargpopma IlaprHepa (Ilnardopma) - mnporpammubiii nponaykt IlapTtHepa, sBistOIIMIACS
KIIMEHTCKUM HHTepdeiicom aBTOMaTU3MpOBaHHOW cucTembl I[laptHepa, kotopeiii IlapTHep
npenocraBisger KimeHTamM Ha OCHOBaHWMHM OTAEIbHOTO cornameHus. [lnmardopma ucmonb3yercs
Kinuenramu B kauectBe ERP-cuctemsr nist hopmuposanus IlepeBoios.

IIpuBsizka kapThl — npouenypa BBojaa Knuenrom pexsusutoB Kaptsl Ha [Tnardopme [laptaepa ns
ocymiectBieHusi llepeBomoB. Omepanusa IlpuBsizkn kaptel B juuHoM kabuHete Kimenra Ha
[Tnardpopme ocymectBasiercss KineHTOM eIWHOXIbl M TOATBEP)KIACTCS BBOJOM OJHOPA30BOTO
naponstl. dakr [pusssku Kaprer na [lnatdopme sBseTcs noarsepskaeHuem cornacus KinuenTa na
ocymectsieHue [lepeBonos ¢ ucnonp3zoBanuem Ilnatdopmel B kauectBe ERP-cuctemsr Knuenra.
IIpoueccunroBniii nentp banka (IIL banka) — anmaparHo-mporpammHbIili KomIuiekc banka,
obOecnieunBaOIU 00pabOTKYy aBTOPHU3AIMOHHBIX 3alpOCOB, MOCTYNUBIIMX OT KineHToB uepe3
[Tnarpopmy INaptHepa u ycnemHo npomeamux odpadorky B III[ OOpaboTunka, mpUBIEKaEMOTO
bankowm.

IIpoueccunroBbiii umentp OOpaGorumka (III{ OOpadoruymka) -  anmapaTHO-NPOrPaMMHBIN
koMmIuiekc OOpaboTumka, mpuBiekaeMoro bankoM B paMKax OTAEIBHOTO JIOTOBOPA, 3aKJIFOUEHHOTO
Mexny bankom u OOpaboTumkom, ucnonb3yeMmbldl mig uneHtugukauuu IlepeBonoB KimenTos,
koHTpois JlumuroB Ha IlepeBoabl ¢ ucnonbzoBanueM Ilmardopmel [lapTHepa, mapiipyTuzanuu
aBTOPHU3ALIMOHHBIX 3ampocoB, noctynusmux ot Ilnardopmer IlaptHepa B 111l banka, nonydyenue ot
I1l] banka m otmpaBky Ha Ilmatrgopmy IlapTHepa 3JIEKTPOHHBIX COOOLIEHMH C pe3yibTaTaMH
00pabOTKH aBTOPHU3AIMOHHBIX 3aMPOCOB baHKoM.

PacxXoaHblii JIMMMT - JTUMHUT PacXoJOBaHUs JACHEXHBIX cpeacTB no Kapre, ycranaBnuBaeMbiii Kimentom, B
npenenax Kotoporo Jlepxateto pa3penaeTcsi mpoBeaeHue oneparmii mo Kapre.

PeecTp muartexeil - JOKYMEHT IO OMEpalMsIM C HCIOIb30BaHWEeM KapThl, SBISIONUNACS OCHOBAHHEM IS
OCYILIECTBIICHHS PACUYETOB 110 YKa3aHHBIM OIeparusiM. PeecTp ruiarexxeid COIepKUT CleayIoNHe 00s3aTeIbHbIe
PEKBU3HTHI: HACHTU(UKATOP OAaHKOMATa, IEKTPOHHOTO TEPMHUHANA WM JPYTOro TEXHUYECKOTO CPEICTBA,
NpeHa3HaYeHHOrO ISl COBEPIICHUs OIEpalMii C MCIOJIb30BAHMEM IUIATEKHBIX KapT; BUJ OINEpAllUM; JaTa
COBEpLICHHs ONEpalliK; CyMMa OINEpalliM; BAIIOTA ONEPAIMH; CyMMa KOMHCCHOHHOTO BO3HArpakIeHus (B
Cllyyae HEB3MMaHHs KOMHCCHOHHOTO Bo3HarpaxaeHus bank wuHbopmupyer [lepxatens Kaptsi
COOTBETCTBYIOIIECH HAMUCHIO O €T0 OTCYTCTBHM); KOJI aBTOPHU3AIMN; PEKBH3HUTHI KapThl.

PexBusurtel Kaptsl - Homep Kapthi, cpok nefictust Kaptsl, uMs u pamumms Jlepxkarens (py HaIHYMH), KOJT
npoBepku noummHHOCTH Kaptet CVC2/CVV2.

CepBucHoe coodmenue - Push-yBemomienne/SMS — coobmenue, conepxkamiee OgHOpa3oBbIN MapoJb,
HampaBisieMoe bankom Ha MoOunsHOE yCTpoHCTBO JlepkaTelis ¢ yCTaHOBIEHHBIM Ha HeM MOOWMIIBHBIM
npuiokenueMm banka/Ha HoMep MOOHIBHOTO TenedoHa Jlepxkarens.

Cucrema «CoOep0ank OnuaiiH» - aBTOMAaTH3UMPOBaHHAs 3alllMILEHHAs] CUCTEMa JUCTAaHIMOHHOTO
obcmyxkuBanus Jlepsxatens kapTeit2 depes OdunmansHsii caiit banka B cetn MHTepHeT, a Takxke
Mob6uibHoe npusoxenue banka.

® TIpu Hamuuuu y epxkatens muuHoii kapTel [TAO Coepbank

% TIpu ycnosum, uto JlepxaTenb sBiseTcs nojib3oBatelieM cuctembl «Coepbank Busznec Onnaiiny

Y TTapons 01HOPa30BOro UCMOIL30BAHMS, ABJIAIOIIMIICS AHATOTOM COOCTBEHHOPYUHOII noammcu JlepsKkaTens

12 usmueckoe MU0, NMEIOIIEE CBOM JINUHBIN CUET KAapThl B BaHke u sBstomeecs JlepkaTeseM OCHOBHON KapThl



Cucrema JIBO - cucrema AWCTaHIIMOHHOTO OaHKOBCKOro oOcmyxuBanus «CoOepOank busnec
Omnmaiin» W/WIM WHAas aBTOMATHU3WPOBAHHAS CHUCTeMa / KaHall CBsI3W, MpeaocTaBisemas KiueHTy
bankom wnm Tperbell cropoHOM W mo3Boisromas CTopoHaM OOMEHHBATHCA 3IIEKTPOHHBIMHU
JOKYMEHTAMHU W/UIU SJCKTPOHHBIMU TUIATE)KHBIMH JOKYMEHTAMHU, B COOTBETCTBHUH C OTACIbHBIM
Cornamenuem/JloroBopom ¢ bankom.
CpeactBa goctyna — Habop Cpe/CTB, BblAaBaeMbIX/onpeaeisieMbix bankom amst Aytentudukanuu JlepxxaTtens.
K CpeactBam noctymna oTHOCSTCA:

e Kapra u [IMH npu obcnyxuBanuu B Y cTpoiicTBax caMmoo0cyxuBanusi banka;

e Howmep mobunsHOTO Tenedona Jepxarens u OqHOPa30BbIH MapOIIb MPU COBEPILICHUHN OTIepaluu

B ceTu MIHTEpHET;
e KoutponbHas wunHpopManmMs WM Jpyrue cpelactBa AyTeHTUOHUKAIMA TpH  OOpaleHHn
Hepxarens B Kontaktasiii [lenTp banka.

CTpaxoBIIUK — IOpUANYECKOE JIHILI0, OKasbiBaromiee Kinnentam ycnyry «CtpaxoBanue ousnec-kapt». Ciucok
CrpaxoBmukoB pasMmemaercs Ha OdunnansHoM caiite banka B cetn MHTEpHET
VYBenomienue no Kapre - SMS — coobmienne/Push-ysenomiierune, comepikaiiee HHGOPMAIMIO O BBITYCKE
Kapter'®, o moctyrienun Boimymennoi Kaprel B OnepaiuoHHOE TofpasziesieHue, o Bbigade Kaproil,
HarpaBisieMoe bankom Jlepxarento.
ERP-cucrema Kinenra (ERP-cucrema) —mporpammustii maker, peanusyromuii crpareruto ERP (Enterprise
Resource Planning, nnanupoBaHue pecypcoB NpeanpusiTrs) Ha npeanpustun Kinnenra.
ERP-nepeBoxa (IlepeBoa) — GaHkoBcKasi omnepanusi MO MEPEBOY JIEHEKHBIX CPEICTB C PACUETHOIO
cuera Kinenra, otkposiToro B banke, ¢ ucnonb3oBanuem buznec-kaptel [IAO COepOank Ha cuera, K
KOTOPBHIM BBITYIIEHBI OW3HEC-KApThl FOPUIUYCCKUX JHUI / OAHKOBCKHE KapThl (PU3WYECKUX JIHII,
smutupoBanHbie [IAO COepOank miu Apyrumu OaHkaMu-3mMuTeHTaMu, yepe3 ERP-cuctemy Knuenra,
B KauecTBe KOTOpo# BeicTymnaet [Imardopma [lapTHepa, ocymecTiusiemass bankoM 1o nmpuHATOMY UM
K UCIIOJIHEHUIO pacnopsbkeHuio KiuenTa, cocTaBieHHOMY U IepejaHHOMY B baHk ¢ rcnosib30BaHuEM
[Tnardopmsr [lapTHEpa.
Merchant Category Code (MCC) — («kom KaTeropud TMpojaBiia») — 4-3HaYHBI HOME,
KJIacCU(UIMPYIOMMKA BUJA JEATEIHHOCTH TOPTrOBOM TOYKM B ONEpalyd OIUIaThl MO OAaHKOBCKUM KapTaMm B
TOPrOBO-CEPBUCHOM NPEANIPHATHH TPU AJIEKTPOHHOH mepeaade MHGopMaluu B paMKax TpaH3aKIHH 3a
MPENOCTaBIIsieMble TOBAPHI WM YCIyTH.
Merchant IDentification code (MID) — (uaeHTH(HKAIUMOHHBIA KO IMPOM3BOIUTENS) - YHHKaIbHBIN
HACHTHU(QHUKATOP TOPrOBOW TOYKH, IPHUCBANBAEMBI OAaHKOM-IKBaHEPOM.
NFC-kapra - 3JIeKTpOHHOE CPEACTBO IUIATEXKA, BHITYCKAEMOE NPU HAINYMU COOTBETCTBYIOLIETO YKAa3aHUS
Knmenrta camocrositensHo JlepikaTeneM C MCIOJIB30BAaHHEM MOOMIJIBHOTO NPHJIOXKEHUS, YCTAaHOBJIEHHOIO Ha
MoOuibpHOM ycTpoiictBe [epxkatens, k cuety KapThl, koTopoe mo3BoiiseT Jlepkareiro CoBepIiaTh Onepanuu
IO CYETYy C HCIIOJIb30BAHUEM TEXHOJIOTHH OECTIPOBOIHON BBHICOKOYACTOTHON CBSI3UM MAJIOTO paanyca AeHCTBHA
(NFC).
Push-yBegomiienue® — coobuienue, otnpasisemoe bankom ¢ ucnosnbssosannem cetn Marepuer na MoGuinbHoe
ycrpoiictBo JlepikaTensi ¢ yCTaHOBJICHHBIM Ha HeM MoOwibHBIM TpwiiokeHneM banka. Push-yBemomienue
oroOpaxaercsi Ha d3KpaHe MOOMIBHOrO yCTpOICTBa B BHJAE BCIUIBIBAIOLIETO YBEIOMJICHUS M MOXET OBITh
BIIOCJIEICTBUH IPOCMOTpPEeHO B MoOMIbHOM mpuiioxeHud banka. B ciydae HEBO3MOXKHOCTH HalpaBIICHUS
Bankom Push-yBemomnenusi mo HezaBucsmmM oT banka oOcrositensctBam (y KimeHta oTcyTcTBYeT ceTh
«UHTepHeT U T.11.), baHk HanpasiiseT Ha HOMep Tenedona [epxarens SMS-cooOiieHue.
POS-tepMuHan - 3IEKTPOHHOE MPOTPAMMHO-TEXHUYECKOE YCTPOWCTBO, MpEAHA3HAUYEHHBIE IS
COBEPIIICHHUSI OTIepaIuii ¢ UCIIOJIb30BAaHNEM OaHKOBCKUX KapT.
SberPay - crioco6 ocymiectBnenuns: Onepanuii mo Kapre: onepanuii oruiaTsl TOBapoB U yCiIyr B cetd MHTepHET
(B TOM umcIe ¢ HCNoOiIb30BaHKHEM MOOWIBLHOTO NpUiIokeHHst baHka), mpu KoTopoMm PacueTHble JOKYMEHTHI
COCTaBJISIIOTCS C MCTONb30BaHneM HoMepa Kaptel, BeiOpanHO# JleprkaTeneM KapThl IPH COBEPIIEHUHN TaKOH
or1aThl 1100 ¢ ucrnonb3oBanueM Cucremsl «Coepbank OHnany.
SberBusinessAPI (SBAPI) - yauBepcanbHbIN MUIATEKHBIN IITI03, BKIIOYAET, B UUCIIE MPOYET0, CEPBHUC,
o0ecrneunBarIni BO3BMOXHOCTh 0OMeHa TokymeHTamu ¢ [laptaepom/KnnenTom, nepenaun JaHHBIX.

13 [Tpu oTCYTCTBUM TEXHUYECKOH BO3MOKHOCTH (popMmupoBanus Push-ysenomnenus — nanpasisiorcs SMS-coo0meHus.

14 TTpu oTCyTCTBUM TEXHUYECKON BO3MOKHOCTH (popmuposanus Push-yBenomnenus — nanpasistores SMS-coo0uienus.

1% TTopsinok ynpasienus Push-yBegomieHusME OTpaskeH B Y CIIOBUSX GaHKOBCKOTO 0OCITYKHBaHUS (PU3HUECKHUX JIUILL
ITAO Co6epbank, pa3MenieHHbIX Ha ouManbsHOM caiite banka B cetn HTepHET



CepBuc mpemocTaBisieTcsi B paMKax oOTxenbHoro JloroBopa Ha HH(OPMAMOHHO-TEXHOJIOTHYIECKOE
B3aUMOJICUCTBUSL.

SMS-undopmupoBanmne — yciayra banka mo mHpopmupoBanuio paboTHuka KimeHTa O cOBepLIEHHOU ¢
ucnonb3oBaHueM KapTel onepannu nocpeacTsoM HanpasieHus Push-yBenomienus Ha MoOuinbpHOE yCTPOHCTBO
Hepxatenst ¢ ycTaHOBIEHHBIM Ha HeM MoOWIbHBIM mpuioxenneM banka/SMS-cooOmenns Ha HoOMeEp
TenedoHa, yKa3aHHbIN B 3asBIICHUHU HA TOIKITIOYeHHE yCIayru SMS-uHbopMupoBaHusl.

SMS-coo01enue - TekcToBOE coodlIeHne, Hanpasisiemoe bankom Ha HoOMep (-a) MoOUIBHOTO TenedoHa (-0B)
Hepxarensi, ykazaHHbIH (-bIe) B 3asSBICHUH O IPUCOeTNHEHIH/3asBJICHAN HA BBITYCK OM3HEC-KapThl/3asBIeHIH
Ha TOAKIIOYEHWE/OTKIIOYCHHE/N3MEHeHne HoMepa TenmedoHa s TOdNydeHHs  yciayru  SMS-
nHpopMupoBaHust/ CepBUCHBIX COOOICHUH.

TepMI/lel H omnpeaejeHusi, HEe YKa3daHHbI€ B HaCTOALIEM IEpPeYHE, NMPUMCHAITCA B 3HAYCHUAX,
YCTAHOBJIEHHBIX YCJIOBHSIMH OTKPBLITHSI M 00C/Iy:KHBaHHUs pacdeTHoro cyera Kumental® / Jorosopom
0anxoBckoro cueral’ (namee — Jlorosop).

1. Oo0mmue ycjoBHsI NPeAOCTABJICHHS YCJIYT 110 OU3HeC-KapTaM, BbINYIEHHbIM K PACYEeTHOMY CYeTy.

1.1.bank ocymiecTBiseT BRIMyck u obciyxuBanne Kapt, mpoBenenne mo CdeTy omeparuii, COBEpIIEHHBIX C
HCIONB30BaHNeEM KapT B COOTBETCTBHH C JEMCTBYIOIIMM 3aKOHOATENECTBOM P®, HOpMaTUBHBIMU aKTaMH
banka Poccum, YcrnoBusMu OTKpBITHS W OOCTYXHBaHUSI pacueTHoro cuera Kimenrta/ JloroBopom u
neiictytomumu Tapudamu.

1.2. Bemmyck Kapt ocyriecTBisieTcss B COOTBETCTBHH M Ha OCHOBAHWH Y CIIOBUI OTKPBITUS M OOCITY>KUBaHHS
pacuetHoro cuera Knenra®®/ [lorosopa, a Takke J0OKyMEHTOB, HanpasisieMbix Kinentom B bank cornacHo
. 2.1.1. Hacrosero Ilopsiaka.

Beimyck Kapt MoxeT ocymiecTBiAThCS 1O WHUIMAaTHBEe baHka B ciaydae mpuHiTHA baHkoMm
MOJIOKHUTEIBHOTO PELIeHUs O BO3MOXKHOCTH Bblmycka Kimenty KapTbl Ha OCHOBaHHMH KpHUTEpPUEB,
onpexaensieMbix baHkom.

1.3. IlepBonavanbublii BeITyck KapT ocymecTeisiercss 0e3 IMIACTUKOBOTO HOCUTENS, 32 HCKIIOUEHHEM
MowmeHTanpHON OW3HEC-KapThl, BCEr/a BBHIMYCKaeMOW Ha IUIACTHKOBOM HocuTene. KimeHT wmoxer
JIOTIOJIHUTENBHO 3aKa3arh’’ KapTy Ha MIacTMKOBOM HOCHTENE MyTEM IPOCTABJIEHUS COOTBETCTBYIOLIEH
OTMETKH B 3as1BJICHUH Ha BBITYCK KapThl.

1.4. Beimryck Kapt ocymiectBusieTcs

- 63 TIaCTHKOBOrO HOcuTeNs 2;

- ¢ IUIAaCTHKOBBIM HOCHTEJEM?!, NpPU 3TOM IUIACTHKOBBIH HOCHTENL K BBIMycKaeMoii Kapre
paccMaTpuBaeTCs Kak oMM U He 00s13aTelieH sl UCTIONb30BaHus KapThl, 3a HCKITIOUEHUEM OTlepalni,
TpeOyIomux ee mnpexbsBicHuA. KIHMEeHT MOXeT NOMOJHHUTENbHO 3aKa3zaTh KapTy Ha IUIaCTHKOBOM
HOCHUTEJIE ITyTEM MPOCTABJICHUS] COOTBETCTBYIOLIEH OTMETKU B 3asBJICHUU HA BBIIYCK OW3HEC-KapThbl/
3asBKe Ha BBITYCK OW3HEC-KapThl MPH BhIMycke KapTbl WM OCYIIECTBUTH MOCIEAYIONIHMN 3aKa3
IUTACTUKOBOTO HOCHTENS K yIKe BBIMYIIEHHOH 0€3 MIacTMKOBOro Hocurtensi Kapre?” Ha NpOTSKEHUH
cpoka neiictBust KapTsl, 3a uckiouenueM nepuosa 90 u MmeHee nHeH 10 OKOHYAaHHUS CpoKa ee JecTBUA,
B cucteme J[BO.

1.5.Kaptbl, Beimyckaemble bankom 0e3 MIaCTUKOBOIO HOCHTENS, BBINYCKAarOTCA B LU(ppoBOM ¢opmarte ¢
aBTOMaTU4YeCKOi AkTHBammei> B coorsercTuH ¢ 11.1.8 INopsxa.

1.6.Bomyck Kapr JlepkaTensiM - HMHOCTPaHHBIM TpaKJaHaM OCYLIECTBISAETCS TOJBKO C IUIACTHKOBBIM

16 B cnyuae 3akmouenus JIoroopa pac4eTHOro c4eTa MyTeM IPUCOEIUHEHHUS K Y CJIOBUAM OTKPBITUS M OOCITYKUBAaHHUS
pacuetHoro cuera Knnenra B pamkax Jlorosopa-Koncrpykropa

17 B cnyuae 3aKmodeHns AByXCTOPOHHEro J[0roBopa 6aHKOBCKOIO CUETA

18 Bxmiouas 3asBienne 0 MPUCOETMHEHAN

19 3a uckmrouenrem udpoBEx OU3HEC-KAPT

20 3a uckmovenneM MOMEHTATBHBIX GU3HEC-KAPT, BHITYCK KOTOPBIX OCYIIECTBISETCS TOJBKO HA TTACTHKOBOM HOCHTEIE

2 3a uckmovenneM Llnpposbix Gu3HEC-KapT

2 Hocrtynno aist [lebetoBbix 6u3Hec-kapT, [IpeMuanbHbIx Gu3Hec-KapT U busHec-KkapT Uis IeNOBBIX TTOE3/10K

23 HenocTyIHO MpH BBITYCKE KapT Mo MHUIMATHBE banka



HOCHTEJIEM Ha OCHOBAHMHU 3asBJICHHS HA BBIMYCK OM3HEC-KAPT HA OyMaKHOM HOCHTEIE M BPEMEHHO?
HemoctymeH B Cucreme JIBO.

1.7. AktuBanms KapTel mpou3BOAUTCS OAHUM M3 CIEAYIOMINX CIOCOOOB:

- BaHKOM He TI03/IHEE CIIEMYIONIEro paboyero aHs mocie Beimycka Kapter® B coorBerctsuu ¢ 11.1.8 Topsiaka
(«aBTOMaTHYEeCKass AKTUBAIUNY);

- Nlepxaresnem npu ycranoske [TUH B noapasaenenuu banka B MoMeHT nostydenus Kaprei®®;

- JlepxaTenem KapThl IpU [POBEACHUM IEPBOM YCHEIIHOW oOIepaluu 4Yepe3 YCTPOMCTBO
caM0o0OCITyKMBaHHS WUIIH 3JIEKTPOHHBIN TepMuHal ¢ BBogom [TMHZ,

1.8. baHk mMeeT npaBo OTKa3aTh B akTUBanuu KapTel, BeIyIIeHHON B nuppoBoM (opmate, eciu Jepxarens
panee He ObuT uAeHTH(GUIMPOBaH B baHke, a Takxke npu orcyTcTBun y KimenTa aeiictByromiero Jlorosopa
JABO. B stom cmyuae, Bbimyck KapTel noctynen KimeHTy TONBKO € IUIACTHKOBBIM HOcHTeleM 0e3
aBTOMAaTH4eCKON AKTHBAIWH.

1.9. Ouepennoii (aBTOMATMYECKHI)/IOCPOUHBIA MEPEBBITYCK?® Bu3Hec-kapT ocymecTBusercs B (opmare
MEPBUYHO BBIMYIIEHHON KapThl.

1.10. [docpouHslii mepeBbITYCK HeJOCTyIeH Mo Kapram, Mo KOTOphIM HE MOIYYeH IIACTUKOBBINH HOCHUTEI.

1.11. Tlocmemyrommii 3aka3 IUTACTUKOBOTO HOCHTENS JOCTYIEH TOJNBKO MO0 aKTWBHpoBaHHOW Kapre,
BBINYIIICHHON 0€3 IIaCTUKOBOTO HOCUTEJsI, 10 KOHI[A CpOKa JNEHCTBHS KOTOPO# ocTajoch He MeHee 90
KaJICHIAPHBIX JTHEH.

1.12. 3axa3aTh IIACTHKOBBIN HOCHUTENH K PaHHEE BBHIMTyIeHHONH KapTe BO3MOKHO EIIMHOXKIBI.

1.13.  Kaprsl, BeimyckaeMble bankomM?® moanepkuBaioT (pyHKIMIO TyadbHOTO MHTEpQeiica 06CTyKuBaHus -
Oe3HAIMYHYIO OTLIATY YCIIYT, KaK M0 KOHTAKTHOM TEXHOJIOTUH, TaK U MO GECKOHTAKTHBIM TEXHOJIOTUAM,

1.14. DBank B3UMaeT IUIaTy 3a BBITYCK M o0ciyxuBanue Kapt B cootBercTBrH ¢ Tapudamu. [Ipu sToM miara
3a obcmyxuBanue Kaptsl B cirydae mocpounoii cniaun Kaptel B bank He Bo3Bparaercs.

1.15. JlokymeHTBHI aJsl BBITycKa wW/miau obcmyxuBaHus Kapt (mamee — JIOKyMEHTBI) MOTYT TepenaBaThCs
Knuentom B bank ¢ ncnonb3oBanuem cucteMsl J15O.

1.16. JlokymMeHTHI B D3JEKTPOHHOM Buae mnoxanuckiBarorcs Oll, moarBepxkmaromeli, uto JlOKyMEHTHI
COCTaBJICHbI YIIOTHOMOYEHHBIM Ha 3TO JIUIOM.

1.17.  Jloxymentsl mpuauMatotrcs bankom ot Knuenros B Onieparionnoe Bpemst banka.

1.18.  C ucnonb3oBanuem KapT oCylIeCTBISIOTCS CIIEYIOIIME ONEPALMI
- TIOJIYYCHUE HAJIMYHBIX JCHEXKHBIX CpeACTB B pyOssix Poccuiickoit deneparuu sl OCYIIECTBICHUS Ha
teppuropun Poccuiickoil denepanuu B COOTBETCTBUU C MOPSAKOM, ycTaHOBIeHHBIM bankom Poccuw,
pacdeToB, CBS3aHHBIX C JeATeNbHOCTbIO KimeHTa, B TOM dHCIe C OIUIATOM KOMAaHIHUPOBOYHBIX H
MIPECTaBUTENBCKHUX PACXOJIOB;

- oIUIaTa pacxoaoB B pyoisix Poccuiickoit @enepannu, CBsI3aHHBIX € AeSTEIBHOCTHIO KitneHTa, B TOM yucie
C OIUIATOM KOMAaHIUPOBOUYHBIX U IIPEICTABUTEIBCKUX PACXOA0B, HA TeppuTopun Poccuiickoit denepanum;
- TOJly4EHUE HAIMYHBIX [JEHEKHBIX CPEACTB B HMHOCTPAHHOW BaJIIOTE 3a MpENEIaMH TEPPUTOPHU
Poccuiickoii @enepanuu 1715 O1u1aThl KOMaHIMPOBOUHBIX U NIPEACTABUTEIBCKUX PACXO/I0B;

- omjaTa KOMaHJIWPOBOYHBIX M INPEACTABUTENBCKUX PAcXOJIOB B MHOCTPAHHOM BaJllOTE 3a MpeesiaMHu
teppuropun Poccuiickoii @enepanuu;

- B3HOC HAJIMYHBIX JCHEKHBIX CPEACTB B py0Isix Poccuiickoit Denepannu s 3auncieHus Ha Cyer;

24 Jlo TeXxHMYECKOH peann3aiuu yciayru bankom

25 [Ipumenumo 11t KapT, BBHIMYIIEHHBIX ¢/6€3 MIaCTUKOBOTO HOCHTENS

26 [Tpumenumo 151 KapT, BHIMYIIEHHBIX C MIACTHKOBBIM HOCHTEJEM

2" Tipumennmo 115t KapT, BBIMYIEHHBIX ¢ UTACTHKOBBIM HOCHTEEM

28 3a uckmovenneM L{uppoBbix GH3HEC-KapT 1 MOMEHTABHBIX OU3HEC-KAPT

29 3a uckmouennem L{upposbix GusHEC-KapT U KapT, BBIMYIIEHHBIX 6€3 TIACTHKOBOTO HOCHTEIS

%0 Tlo GeckonTakTHOMY HHTEp(ETicYy KapThl MOTYT 0OCITYKUBATHCS TONBKO HA TPEANPHATHIX TOPTOBIH/CHEPH yCIyT, 0603HAYEHHBIX
JIOTOTHIIAaMH COOTBETCTBYIOLIEH INIAT€KHOM CHCTEMBI.

31 B cyuae BO3SMOKHOCTH MPEIOCTaB/IeH s ycayru bankom. B 3aBHcMMOCTH OT TUMa, GopMaTa 1 MIaTeKHOM cucTeMbl BU3HEC-KapThI
MOTYT OBITh YCTAHOBJICHBI OIPaHHYCHHS Ha COBEPIICHHE OMEpalyii ¢ UCIoib30BaHneM KapTel / ee peKBU3HUTOB.



- omepanyy nepesoaa’? neHexkHbIx cpeacts co Cuera / Ha Cuer KnmenTa no rexnosnoruu B2B* n B2P* B
Bamote P® ¢ yuerom ycranoBieHHBIX bankoM n Kimnenrom mumutoB B Cuctemax JIbO;

- OlepaluHy OILIATHI TOBAPOB U YCIYT B TOPrOBO-CEPBUCHBIX NPEANPUATHSAX, BKIIouas Mntepuer®;

- WHBIE omepaiyu B pyossax Poccuiickoit @enepanuy U B HHOCTPAHHOW BaIOTE, B OTHOIIEHUH KOTOPBIX
3aKkoHoJaTenbcTBOM Poccuiickoii @enepanvy, B TOM 4YKMCIIE€ HOPMaTUBHBIMU akTamu banka Poccuu, He
YCTaHOBJICH 3ampeT (OTpaHMYCHHE) Ha UX COBEPIICHUE, C COOIOJACHHEM TpPeOOBaHUI BaJIOTHOIO
3aKoHoJiaTenscTBa Poccutickoit denepannu.

Onepanuu OmjaaTel TOBApOB M yCIYT B TOPTOBO-CEPBUCHOM CETH BO3MOXKHBI MPU HAIWYHH B MECTE
WCTONBb30BaHus KapThl JOrOTHIIA COOTBETCTBYIOIICH TUIATE)KHON CHUCTEMBbI/ MHPOPMAIUH O BO3MOXHOCTH
cosepurenus Onepanuii ¢ ncnons3osanueMm NFC-kapt/ SberPay®.

KnueHnT monTBep)kaaeT, 4yTo B Cilydae OIMJIAThl TOBAPOB M YCIYT TOPTOBO-CEPBUCHOTO MPEANIPUATHS C
ucnonb3oBanueM SberPay (B ToMm umcie B cinydae ykasanusi/BeiOopa Jepxarenem Kapter SberPay B kauectse
cnocoba cosepmrenusi Onepanmii o Kapre mo oriare TOBapoB M yCIyT TOCPENCTBOM caiTa/ MOOWMIHBHOTO
MPUIOKEHUS] TAaKOTO TOPrOBO-CEPBUCHOTO MPEANPHUSATHS) TAaKOE HCIOJB30BaHUE (B TOM 4YHCIE yKa3aHUE)
SberPay npusnaetcst moaTBepkaenneM coepiueHust Onepauuu no Kapre epxkatenem.

1.19. [Ilpm Beimycke KapThl ¢ TUIACTUKOBBIM HOCHTEIEM C aBTOMATHYECKOH aKTHUBAIWEH /TOCIETyoIeM

3aKase IJIACTUKOBOI0 HOCHUTENS K paHHee BbinyleHHoM Kapre 1o MomenTa Boigaun [epxxarento KapTel Ha
IUTaCTUKOBOM HOCUTEJIE JEHCTBYET OTPAaHUYEHUE HA COBEPIICHUE CIIEAYIOIIUX ONepaLuil:

- OIIEpaLlUK OIJIAThI TOBAPOB M YCIYT B TOPrOBO-CEPBUCHBIX MPEANPHUSITUAX, BKIIOUasi IHTepHeT;

- IepeBo/Ib! ¢ ucrosib3oBanueM ERP-cuctemsl B cooTBeTcTBUY € pazaenoM 7 Hactosuero [lopsnka;

- OIEPALMK C MArHUTHOM MOJIOCOI.

1.20. [IIpoBenenwue mo CueTy omnepamnuii, COBEpIICHHBIX C HCITONb30BaHUeM KapT, ocymecteisercst bankom B
YCTaHOBJIEHHBIE 3aKOHOaTEIbCTBOM CPOKHU.

1.21. C wmomeHrta noaydeHus: bankoMm mnuceMeHHOro 3asBieHusi KimeHTa O pacTOp)KEHHH AOTOBOpPA
0aHKOBCKOTO cueTa Bce KapThl, BBHINMYIICHHbIE B COOTBETCTBHHM C JOTOBOPOM OaHKOBCKOTO CUETa,
omoxupyrorcst bankom.

1.22. BosmoxxHoCTh Ucionb3oBaHus NFC-kapT Ha MOOHUIBHBIX YCTPOHCTBaxX nmpeaocTapisieTcs Jepxarensim
KapT [pH YCIOBUU TpHcoenuHeHus JlepkaTers KapThl K Y CIOBUSAM MIPOBEASHHS TUIaTEXeN M0 TEXHOIOT U
Apple Pay, Android Pay u Samsung Pay c¢ ucnonszoBannem NFC-kapTsl, BeimymeHHo# k brusnec-kapte
ITAO C6epbank®’.

1.23. Bank npenoctasnser JepxkarensamM®® Bo3mMoxkHOCTE®® mpocMoTpa MH(GOPMAIMK, YCTAHOBKU U CMEHBI
[MNH-kox1a, coBepuieHus onepanmii®® mo Gu3Hec-KapTaM, BBITYIIEHHBIM Ha ux uMs, B Cucteme «CoepOank
Omnnaita» ¢ 00s13aTeNFHBIM MpHcoeTnHeHNEM JlepikaTenst K yCIOBUSAM H MOPSIKY MPETOCTaBICHHS YCITYTH
Cuctembl «C6epbank Onmaitn»?t,

1.24. Tlpu npoBeACHUY OTIEpaIHii 110 OILIATE TOBAPOB U YCIIYT, CBA3AHHBIX C JIeATeIbHOCTHIO KiTnenTa, B cetn

32 B ciyuae TeXHMYECKOM BO3MOMKHOCTH MpeoCTaBieHus yeiIyru bankoM, jocTynHo B kananax MIT CBBOJI, WEB-sepcun CBBOJI n
WEB-Bepcun «Coepbank Onmaiiny as pusndeckux i (I1pu vammanm y [epxkatens maaHoi kapTel [IAO CoepbaHk).

33 Onepauus B2B (business-t0-business) - of1ee Ha3BaHUE ONEPALUM HEPEBO/IA JEHEKHBIX CPEACTB JepKaTeneM
OM3HEeC-KapThl, BRITYLIEHHOH K cUeTy ropuauueckoro juua mwin UII, ¢ ucnonb3oBanneM OM3HeC-KapT, HA cYeTa JPYroro
ropuandeckoro ymna win NI, Kk KoTopsIM BBITYIIIEHB OM3HEC-KapThI

34 Onepanus B2P (business-t0-person) - obiee Ha3BaHKE ONEPAIUK TIEPEBO/IA JEHEKHBIX CPEJICTB JepiKaTeneM OusHec-
KapThl, BBIMYIICHHON K cUeTy ropuauieckoro juna uin UI1, ¢ ucnonap3oBannem OnM3HeC-KapT Ha cueTa OaHKOBCKHUX KapT
(U3NIECKUX JTHIL

35 Onepaum{ HEAOCTYITHA I KapT, BBIITYHIEHHBIX C INTACTUKOBBLIM HOCUTEJIIEM U aBTOMATUYE€CKHU aKTUBUPOBAHHBIX, 10 MOMEHTA BbIAAYU
Hepxarento KapTel Ha MIIacTHKOBOM HOCHTENE B oApaseneHnn banka

36 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH U MpH Hanmduu y Jlepskarens KapTsl MoOmIbHOTO NpuioskeHus banka.

37 B ciydae TeXHHYECKOH BO3MOKHOCTH MPEOCTaBJIeH s yeIyri baHkoM

38 [pu manmuun y Jlepxarens muauoi kapter [TAO C6epbank

39 [Tpu HAMMYMK TEXHUYECKON BO3MOKHOCTU BaHka

40 Criucok JOCTYNHBIX OTeparmii onpesensieTcs BaHkoM W MOXKeT OBITh U3MEHEH B OJJHOCTOPOHHEM MOPSJIKE IO €r0 YCMOTPEHHIO.
Iopsnok coepmienus omeparmii m3noxeH B PykoBoactse momp3oBarenst AC CBOJI, pasmemennom Ha caiite banka B pasmene
http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sherbank_onlajn.pdf

41 YcroBus M MOpsAIOK npenocTapienns yenyru «Coepbank OHnaiin» 3aBUCAT OT IOrOBOPa, KOTOPLIi 3aKmoden ¢ bankom; Ycnosus
pa3MeliieHsl Ha caiite https://www.sberbank.ru/common/img/uploaded/files/sbol tc.pdf



http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sberbank_onlajn.pdf

WHTepHET ¢ MCMonb30BaHueM KapThl [/ HOATBEpKIEHHs HMPaBOMEPHOCTH OIepaluu TpebyeTcs BBOM
OaHOPa30BOro Mapons®?,

1.25. Bank Hanpasisier CepBucHbIe cooOmieHus1, YBenomienus no Kapre mocpeacrtsom Push-ysenomnenmuii
Ha MoOunpHOE ycTpoiicTBo Jlepkatenss € YCTaHOBJICHHBIM Ha HeM MOOWIBHBIM TPHIOKEHHEM
banka/SMS-coobniennit Ha HOMmep MoOwibHOTO Tenedona Jlepxkarens, yka3aHHBIH B 3asBICHUU O
npucoeHeHNH / 3asBICHUH Ha BBITYCK OM3HEC-KapThl / 3asBKE Ha BHITYCK OM3HEC-KapThl/ 3asBICHUU Ha
MEePEeBBITYCK OM3HEC-KapThl / 3asBICHUU HA TIOAK/IIOYCHUE/OTKIIOUCHHE/ U3MEHEHEe HoMepa TenedoHa A
nonrydeHus yeunyru SMS-uadopmupoBanwst/ CEpBUCHBIX COOOIICHHIA.

1.26. bank HampaBiseT peKBU3MTH busnec-kapTe*® mocpencTsoM SMS-coo6uIeHni Ha HOMEP MOGHIIBHOTO
tenedona [epkarens mua monydenuss CepBUCHBIX COOOIICHWH, yKa3aHHBIH B 3asBICHHH Ha BBIMTYCK
Om3Hec-KapThl/ 3asBKe Ha BBITYCK OM3HEC-KapThl/ 3asBICHIH Ha ITEPEBHITYCK OM3HEeC-KapThl/3asBICHAN Ha
MTOIKITFIOYEHHE/OTKIIIOUeHNe/M3MEHEHe ~ HoMepa  TenmedOoHAa  JUId  TONyYeHus  ycnyru  SMS-
nHpopMupoBaHust/ CepBUCHBIX COOOICHUH.

1.27. baHK HampaBiIsSeT PEKBU3MTHI akTHBHPOoBaHHOM KapTh! (B oTHOIIeHHH KapT, akTBHpOBaHHBIX baHkoM
cornacHo 1. 1.8 INopsinka) B cienyromieM Gpopmare:

- yacTh Homepa Kaprei* u cpok meiicTeust KapThl — aBTOMAaTHUECKM HANpPaBIAIOTCS JlepiKaTeno Ha
HOMep MoOunbHOTO Tenedona Jepxkatens ans nonydeHuss CepBUCHBIX COOOLICHUH, KOTOPBIA OBLT
ykazan KnumeHntom B 3asBneHNMM Ha BBHITYCK OuW3HEeC-KapThl/ 3asBKE Ha BBIMYCK OW3HEC-KapThl/
3asBICHUM Ha TIEPEBBIMYCK OM3Hec-KapThl / 3asBICHUU HA IMOJKIIOYCHHE/OTKIIOYCHHE/ U3MCHEHNE
HOMepa TelieoHa i NOIy4YeHUs yeiayrd SMS-undopmupoBanus/CepBUCHBIX COOOIICHUH;

- yacth HoMepa Kaptei®® u cpok aeiictBus Kaprel oto6paxarorcs Knuenty B cucteme J5O.

- kox 6e3omacHoctu Kaptel (CVV2/CVC2) — aBroMaTHYecKd HampaBisieTcsi JepykaTearo Ha HOMeEp
MoOwmibHOTO Tenedona [epxkarens mis momyueHus CepBUCHBIX COOOMICHHUH, KOTOPBIA ObUT yKa3aH
KnuentoMm B 3asiBieHUN Ha BBITYCK OM3HEC-KapThl/ 3asiBKE Ha BBIMTYCK OM3HEC-KapThl / 3asBICHUN Ha
MEePEBHIMTYCK OM3HEC-KapThl / 3asBICHNHU Ha MOAKIIOUeHIE/OTKII0UeHE/N3MEHEHe HoMepa TenedoHa
JUIs TTosTydeHus yenyru SMS-undopmupoBanust/CepBUCHBIX COOOIICHU.

1.27.1. KiueHT uMeeT BO3MOKHOCTh TIOBTOPHO 3anpocuth*® pexBusutel Kaptel uepes cucremy J15O.

1.28. KuueHt umeer npaBo MOIKIIOYATh JOIMOJHHUTENBHBIC ONUMM 0 KapTaM myTeM mpHCOennHEHHs K
VCIOBUAM UX TPEIOCTaBICHHA" .

1.29. [epxaremo goctynHa ycranoBka [ITMH-kona:

- B POS-tepmunane B MomeHT Boliaun KapTel B OnepaliluoHHOM noapaseneHuu banka;

9

- B cucreme «CoOepbank Omnaiin»*®/«Coepbank busnec Ommaitn»®® B cmywae nocraBku Kapter

corpynHukoM banka /mosrydenust KapTel yroiHOMOUYSHHBIM MpeacTaBuTeeM Jlepkarens, a TakKe B
ciydae oopmiteHUs: OM3HEC-KapThl 0e3 TIACTUKOBOTO HOCHTEISL.
[MNH-koHBEPT, B yKa3aHHBIX B HACTOSIIIEM a03alle CIIydasx, He TIeUaTacTCs U HE BbIIaeTCs.

1.30. KimeHT oco3HaeT U COTJamaeTcs ¢ TeM, YTO JaHHBIE, CBSI3aHHBIE C MCIIOJIHEHUEM Y CIIOBHIA OTKPBITHS
n obcmykuBaHus pacueTHoro cyera Kmmenra/ JloroBopa/Hactosmiero Ilopsiaka, HampaBisiemble depes
3NeKTpOHHYIO mouty cetu MutepHer mimu CMC-coobiieHne, MOryT ObITh MOABEPTHYTHI MOBPEKICHHIO,
yTpaveHbl, YHUYTOXKCHBI, MOJYUYCHbI C OMO3JaHUEM WJIA B HETMOJIHOM 00BbEME, MOT'YT CTaTh JOCTYITHBIMU
TPETBUM JTUIaM, MO0 KaKUM-HHUOYJb WHBIM OOpa3oM ITOJBEPTHYTHl HETaTHBHOMY BO3JEHCTBHIO, WU
MOTYT OBITh HEOE30MACHBIMU MPU MX UCIIOIH30BAHUU.

42 Hanpapnsietcst CepBUCHBIM COOBIIEHHEM

43 [Ipm BBIMyCKe KapThI €3 MIACTUKOBOTO HOCUTENS/TIPH BBITYCKE KAPTHI C TIACTUKOBEIM HOCUTENEM M aBTOMATUIECKON AKTHBAINN
Bankom cornacHo 11.1.8 ITopsiaka

44 B SMS-coobutenun JlepKaTento HAPABJIAIOTCS 6 P HOMEpa KapThl - **#*** (IMASKED PAN}**** rge MASKED PAN - 6
nudp KapThl, ¢ 7-i o 12-10 BKIFOYUTEITEHO

4 Orobpaxkenue B cucreme IBO Knmenry - NNNNNN#****#*NNNN, rze "N" - nudpsl HoMmepa KapThl, a "*" - 3aMelaroiuii CiMBOJI
(6 mepBbIX HUppP HOMEPa, 6 MOBTOPSHUI 3aMEIIAIOIIET0 CUMBOJIA, 4 TOCICTHUX [TU(PPBI HOMEpa)

46 MakcuManbHOE KOJTMYeCTBO 3alpOCOB B CYTKH — He Goee 3 pa3

47 YcoBus IPe0CTABIICHHUS IOTIOIHUTENLHBIX ONLMH 110 GU3Hec-KapTaM pa3MelleHbl Ha OQUIUATLHOM caiiTe B CeTH
WHTEPHET.

“8 [Tpu manuuuu y Jlepsxarens auasnoit kaptel [IAO C6epbank

49 Ipu ycnosuu, 4to Jlepratelsb ABISETCS MOJb30BaTeeM chcTeMbl «Coepbank busnec Onnaiiny



2. O03aHHOCTH CTOPOH.
2.1. KnueHT 00513yeTcsi:

2.1.1.

2.1.2.

2.1.3.

2.14.

2.15.

2.1.6.

2.1.7.

2.1.8.

s Beimycka Kapt mpenoctaBisaTs B baHk crnegyromuye JOKyMEHTHI:

- [Ipn rcrionp30BaHnn OGYMaKHOTO JOKYMEHTOOOOpOTA - 3alIOJTHEHHBIE W ITOANMCAHHBIE PA0OTHUKAMU
KnuenTa 3asBleHHss Ha BBIIYCK OW3Hec-KapT (ycTaHOBIEHHOH Bankom ¢opmbr®), 3aBepeHHBIE
MOAIMCHI0 PYKOBOIUTENS, TJIABHOTO Oyxranrepa (B CilIy4ae HaJWYHA) W CKPEIUICHHBIE MEYaThIO
Kinenra.

- [Ipy 1EKTPOHHOM JOKYMEHTO000pOTE — MH(pOpManuio B (hopMe 3asBKU Ha BBITYCK OM3HEC-KapT .,
noamucannoit 11 ynonaomouennoro nuia Kienra / moarepsxaennoi Kogom noarsepxkaeHus 2.

- Uepe3 Odurmaneheiii caiit banka B ceTn MHTEpHET — UHpopManui B Gopme 3asBKU Ha BBITYCK
Om3Hec-KapT B COOTBETCTBUH ¢ 11.3.1.5 HacTosmero [Topsinka.

Jlnist meneii BeIITyCKa, BBLAAYM U 00CTyKMBaHUs OM3Hec-KapT baHkoM nmpuHUMaroTCS:

- nactiopT P® — s rpaxknan Poccutickoit denepaunu;

- ACMOPT HHOCTPAHHOTO MPAKIAHNUHA — ISl HHOCTPAHHBIX TPAKIaH ",

Jist BBIyCKa M 00CITy>KUBaHUsI OU3HEC-KapThl HHOCTPAHHOMY IPaXKAaHUHY IOTIOJHUTENBHO TpedyeTcs:
- MurpanuoHHas kKapta (eciu  HEOOXOAMMOCTh  HAJIM4YUs  JOKYMEHTa MPeayCMOTPEHA
3aKoHO/aTeNnbcTBOM Poccuiickoit @enepannn);

- JOKYMEHT, MTOATBEPKIAIOIINI MPaBO MHOCTPAHHOTO I'paKAaHWHA Ha NpeObiBaHUe (IPOKUBAHKE) B
Poccmiickoit  ®egeparun  (ecn HEOOXOAWMOCTh  HAM4MA  JTOKyMEHTa  IPeIyCMOTpEHa
3aKOHOJaTeNIbCTBOM Poccuiickoit deneparun).

ObecneuuTh 10CTaTOYHOCTh JCHEXKHBIX CPEIICTB AJIS1 CIMCAaHUsI KOMUCCUH 3a 00cyxruBaHue KapTel Ha

IUTaCTUKOBOM HocuTene (mpu 3akaze Kimenrom KapTel ¢ m1acTHKOBBIM HOCHTEIEM) HE MO3AHEE HS
AxkTtuBanuu/Bei1aun KapTsl.

YBenomnate bank B TedeHue 2 (qByx) paboumx mHEH 00 M3MEHEHWH CBEICHHH, COAEpKAIUXCS B
JOKYMEHTaX, YKa3aHHbIX B 1. 2.1.1. Hactosiiero [lopsaka, mo ¢dopme, yctanoBieHHOH bankoMm.
HNudopmuposats pabotankoB Knmenrta, nomyqarommx Kaptel, 06 ycnoBusix ucrons3oBanus Kaprt u
orBeTcTBeHHOCTH KimeHTta, ompeneneHHbIXx HacTosmuM IlopsakoM, YCIOBHAMH OTKpHITUS U
oOciyxuBaHus pacueTHoro cuera Knuenra/ JJorosopom.

CaMOCTOSATENIPHO TPOW3BOAUTL YCTAaHOBKY/M3MEHEHHE pPAacXOAHbIX JuMmuTOB 10 Kapram ¢
ncrnonp3oBanueM cuctemsl JJbO B mpenenax TUMUTOB, yCTaHABINBAaEMBIX baHKOM.

CaMOCTOSITENIFHO TPOW3BOJIUTH TOAKIOYCHHE / W3MEHeHune / OTKiIoueHne ycuyru SMS-
nHpopmupoBanus o Kapram ¢ ucnonszosanuem cucremst JBO.

CaMOCTOSITeNILHO MPOU3BOUTH M3MEHEHHE MEPUOJTUIHOCTH B3UMaHUsI KOMHCCHU 32 00CITy)KMBaHHE
Kapts! ¢ ucnons3oBannem cucremsl J150.

OGecneunts nosyuenure B banke Kapt™ B Teuenne 6-Tu KaneHIapHBIX MECALIEB ¢ MOMEHTA MOAAYH
3asBNeHHsT Ha BBITYCK On3Hec-kapThl / 3asBKU Ha Bbimyck Kaptel. [lomyuenune KapTsl nponsBomutes
HenocpeacTBeHHo [lepxkarenem Kaptel mnu npexncrasutenem Jlepskarenst OuszHec-KapThl (BKIIOYAs
pykoBoautensi KnmeHta) mpu NpemocTaBieHHH HOTapHaibHO YAOCTOBEPEHHOM /JOBEPEHHOCTH Ha
nomyuenne Kaptel, BeimannHo#t [epxarenem kaptel. [lepxartemo Kapter Kapra BbImaercs 06e3
nosepenHocTH. [Ipu nomyyennn Kapter Jepxarento Heo0X0AUMO MMOCTAaBUTh MOANUCH HA 000POTHON
cropone KapTel Ha maHeny s MOANKMCH, ToTy4IuTh IlamaTky Jepxarens kapt [TAO C6ep6ank®. C
MOPSIAKOM HMCIOJIB30BaHUs KapT JlepikaTenb MOXKET 03HaKOMUTbea Ha OdunmaibHoM caiite banka B
CeTH HHTEpHET mo azapecy: www.sberbank.ru, a taxxe msyumB [lamsatky [epxkartens kapt I[TAO
CoOepOaHk.

%0 Homep wmobunsHoro Temepona Jlepxkarens Kapter s momydenns CepBHCHBIX COOONIEHHH SBISETCS 06A3aTENbHON K
npenocTaBieHuio nHdopmaryeit as Beimycka Kapr.

51 Homep wmoGuibHoro Ttenedona Jlepxarens Kaprtol s nonydenuss CepBUCHBIX COOOIIEHMH SABJNAETCS O00A3aTENBHON K
npenocraBieHuio nHdopmaryeit as Beimycka Kapr.

52 Ecytu npeycMoTpeHo Y cloBUsAMH 37eKTpoHHOTo B3aumoseiictus (IIpunoxkenue Ne 41 k Jlorosopy-KoHcTpykTopy)

53 He npumenumo aia Ludposoii GusHec-KapThl

54 Eciu 5To TIpeycMOTPEHO THIIOM KapTOYHOTO MPOIYKTA H BHITYCK KapThl OCYIIECTBIAICS ¢ MIIACTHKOBBIM HOCHTEEM

%5 He npumernmo st [udpoBeix 6usHec-kapT



2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.1.13.

2.1.14.

2.1.15.

2.1.16.

2.1.17.

2.1.18.

2.1.19.

B cayuyae yrpatel Kaptel m (min) ee ucnojib3oBanus 0e3 cornacusi Kimenra/Ilepskarens Kapth
BBINOJIHUTD CJIEAYIOIINE EHCTBUS:

- Hesamennutensao oOpatutbess B bank mo tenedonam, ykazanueiM B Ilamstke [epikartenst kapT
ITAO CoepbaHk, u cienoBaTh IOJYYEHHBIM HHCTPYKIWSAM. YBeraomienwe Kimenrta cumraercs
MOJY4YeHHBIM B MOMEHT 3aBepLICHHUsI Tele(OHHOTO pasroBopa ¢ omnepatopoM KoHTakTHOro meHTpa
banka. Jlioboe ycTHOe oOpamieHne B baHk MOMKHO OBITH MOATBEPXKACHO 3asiBICHHEM O CIOPHOMN
TpaH3aKLUH.

- B 3 (Tpex)-aHeBHBI CPOK CO JHS YCTHOTro cooOmieHus nofath B baHk 3asBieHune o CHOpHOM
TpaH3akIuu. B cioydae He MOATBEpXKIACHHA YCTHOro cooOmenus o6 yrpare Kapter m (wnm) ee
ucnonb3oBanuu 0e3 cornacus Knuenra//lepskarens Kaptel 3asBieHreM o CIOpHOW TpaH3aKIMU YCTHOE
coobienue 06 yrpate Kaptel u (unm) ee ucronb3oBanuu 0e3 cornacus Knuenra/Ilepxarens Kaprer
CUMTAETCS OTO3BAHHBIM.

Hectu oTBeTcTBeHHOCTH 32 Bce omepauuu ¢ KapTo#, coBeplieHHbIE ¢ MOMEHTa €€ aKTHBALMH, JI0
MOMEHTa MOIy4eHnsa bankoMm ycTHOTO coodmenus 06 yrpare Kapte/MoOMIEHOTO yCTpOHCTBA U (HITH)
ee ucnonp3oBanuu Oe3 cornmacust Knwmenra/Jlepskatenss KapTel, B T.4. B cilydyae HCIIOJIB30BaHMSA
Hepxarensmu st coBepiienus onepanuii NFC-kapt u B Cucreme «CoOepbank OniaiiH»; wind 10
MOMEHTa nonydeHust bankoM 3asBieHus 0 CIOPHON TPaH3aKIMU MIPU OTCYTCTBUU YCTHOTO OOpaIleHHS
B baHK mim HapylieHuu cpoka mojgauu 3asBieHus o0 yTpare KapThel U (M) ee UCIONb30BaHUH Oe3
cornacus Kimenra/Jlepxarenst KapTsr.

OTBETCTBEHHOCTh IO OIEpalUsiM, COBEPLICHHBIM C HCIOJb30BaHMEM KapTel mo wucTeueHun
TPEXTHEBHOI'O CPOKA CO JIHSA YCTHOTO cooOmieHus o0 yrpate Kaprel u (win) ee HCIONb30BaHUU 03
cormacusi Kmmenra//lepxkarens KapTel B cimydae HEMpeNCTaBICHUS B TPEXIHEBHBIM CPOK CO JIHS
YCTHOTO cOOOIIeH!sI 3asiBIICHNsI O CIIOPHOM TpaH3aKyu, HeceT KineHT.

W3bsaTh y yBonbHSIOMIErocst pabotanka Kapty (ecnu npuMeHnMO) 1 / Wiin 3a0JI0KUPOBATH €€ B CUCTEME
JIBO® wm nonate B Bank 3asBnenne o npekpameHun aeicTers KapThl yBONBHAIOMEr0CsS pabOTHUKA
10 YCTaHOBJICHHOM baHkoM (opMe He Mo3AHEe AaThl YBOJbHEHMUS.

[IpenocrapnsaTe mo TpeOoBaHMIO (HO HE MO3AHEE Tpex paboumx nHeH) baHka AOKyMEHTHI (KOHH
ILOKYMCHTOB), SABJIAIOIIUECA OCHOBAHHUEM [JIsI MPOBCIACHUA OHepaHI/Iﬁ Mo CYETy B COOTBETCTBUH C
JEHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.

CoxpaHsATh BCE MEPBUYHBIE JOKYMEHTHI IO BCEM OIEpalMsiM, COBEPLICHHBIM C HCIIOJIb30BAHHUEM
Kaptsbl / ee pekBU3UTOB, B TeUeHHE 6 (IECTH) MECALIEB C JaThl COBEPILICHHS OIIEPAIIHA.
[lepenaBats B bank nepconanbHble AaHHbIE Jlepxkarenei, B TOM 4HCiIe HOMEp MOOMIBHOTO TenedoHa,
TOJIBKO TPH HAJMYMHM HMX COIJIACHs WJIM MHOTO INPABOBOI'O OCHOBAHMS Ha Mepeaady U oO0paboOTKy
MEePCOHAJbHBIX JMaHHBbIX BaHKOM B IeNsX BbIycka W oOciyxkuBanus Kapr u momydenust Push-
yBenomieHuit/ SMS-coobmenuii, B Tom uncie SMS-coobmennii ¢ pekBuzutamu KapTsl.

O0paboTka baHkoM MepcoHaNbHBIX AaHHBIX Jlepikarenell ocyliecTBisIeTcs B 00beMe, HEOOX0AUMOM
JUISL JOCTIKEHUS KOKION U3 BBIILIEIIEPEUNCIICHHBIX 1IeJIeH, B paMKaX UCIOIHEHUs Y CIIOBUH OTKPBITHS
n oOciyxxuBaHus pacdyetHoro cuera Knmenra/ [loroBopa. B mensix ucmosnHeHHs OeHCTBYIOLIETO
3akoHOJaTenbeTBa Poccuiickolt @enepanyu bank Brpase 3anpocuTh y KimeHTa opuruHanmsl / Konuu
coryacuii Ha 00pabOTKy epCOHAIBHBIX JaHHBIX [leprkaTenei.

Exemecsuno mpenoctaBisate [epxkartensm Kapt Otuer mo Kapram, momyuenssiii ot banka u

chopMupoBaHHbId KJIMEHTOM caMOCTOSATENILHO C UCIONb30BaHueM cucteMsl [150.

OcymiecTBnsATh oOnepauud, ykasanHele B 1. 1.18 wHacrosmero Ilopsiaka, B COOTBETCTBUH C
JIEUCTBYIOIIMM 3aKoHOAAaTeNbCTBOM Poccuiickoit denepanuy, HOpMAaTUBHBIMU JIOKYMEHTaMu baHka
Poccun.

Hezamennurensno mHpopMmupoBarh bank o cMeHe HoMepa MOOMIBHOTO TenedoHa, KOTOPBIH ObLI
MOAKIIOUEH K yciyre SMS-uHGOpMHUpPOBAHUS 10 OIMEpaIrsM, COBEPIICHHBIM C HCIOJB30BAaHHUEM
Kaptsi / 0 cMene HoMepa MoOunsHOTO Tenedona Jlepxarens as monyderns CepBUCHBIX COOOIICHUM:

%6 Otrocures x LudpoBbM GH3HEC-KapPTaM M KAPTaM, BBITYIEHHBIM (€3 ITACTHKOBOTO HOCHTENS



- myTeM oQOpMIICHHS 3asBICHUS MO YCTaHOBJIEHHOW baHkoMm Qopme ¢ MCIOIB30BaHHEM CHCTEMBI
JBO).

2.2. bank o0s3yercs:

2.2.1.

2.2.2.

2.2.3.

2.24.

2.2.5.

2.2.6.

2.2.7.

B ciydae mpuHsATHS BaHKOM MOJNIOXKUTENBHOIO PELICHUS O BO3MOXXHOCTH Bbimycka Knuenty Kapt, a
TaKXKe B CITydae IPUHSITHSI COOTBETCTBYIOIIETO penieHns bBaHkoM B COOTBETCTBHHU € 11.3.2.2 HACTOSILETO
I[Mopsizika, BBITYCTHTH B BEIOpanHOM Kimentom dpopmare Kaprer®’ s KnuenTa/padotnukos Kinenra,
MIPU YCIIOBUH MpeAoCcTaBleHus: banky cBeneHuii B cooTBeTcTBUM ¢ 11. 2.1.1 Hactosimero [opsinka.

B cmygae monkmiodenus yciyru SMS-mHGOpMHpOBaHUS HWHPOPMHPOBATH O COBEPIICHHBIX C
ucronp3oBanneM KapTel omepanusx myteM HampasieHus Push-yBemomienuit Ha MoOuibHOe
ycrpoiictBo Jlepikarenst ¢ YCTaHOBICHHBIM Ha HeM MOOWIBHBIM mpwiokeHueM banka/SMS-
cooOmeHni Ha HoMep TenedoHa, ykazaHHbI KinenToM B 3asBIeHIH HA BBITyCK OM3HEC-KapThl/3asBKe
Ha  BBIIYCK  Ou3Hec-kapThl/3asiBICHHMM  Ha  TEPEBBINYCK  OW3HEc-KapTbl/3asBICHUH  Ha
MOJKIIOUEHUE/OTKIIOUeHUEe/U3MEHEHHE  HoMepa TenedoHa JUid  HOJdydeHHs ycayrm  SMS-
nH(popMupoBaHus/CepBUCHBIX COOOIIEHMIA.

Veenomuts Knuenra B Teuenue 7 (cemu) pabouux aHei o (akre oOHapy>KeHHsT HETOYHOCTEH WIIH
HECOOTBETCTBUI B MpEACTaBICHHBIX KIMEHTOM NOKYMEHTax, yKa3aHHbIX B I. 2.1.1. HacTosmiero
ITopsnka.

PaccmaTpuBaTh mpeTeH3un 0 HECOTJIacHM C MPOBEICHHOM ¢ MCHojib3oBaHMeM KapTel omeparueil mo
MEPEBOly ACHEKHBIX CPEACTB B CpoK He Oonee 30 (Tpuauartu) KaJeHOapHBIX AHEH, a B Cilydyae, eciu
MPU OCYIIECTBICHUH OIEpaIMK MO TMEPEeBONY JIEHEKHBIX CPEACTB IUIATENBIIMK JIMOO MOTydaTeNb
CPEICTB HAXOAMIIUCH 3a mpenenaMu Poccuiickort Deneparu U (MITH) IPU OCYIIECTBICHUN OTIEPaIlui
[0 TEPEeBOLY [JCHEXHBIX CpPEACTB IUIATENBbIIMK WM IOJXydaTelb CPEACTB OOCIyKHBAJIUChH
WHOCTPAHHBIM IEHTPAILHBIM (HAIMOHALHBIM) OaHKOM M HHOCTPaHHBIM OAHKOM - B CPOK He Oonee
60 (mectumecsaTH) KaICHAAPHBIX AHEW ¢ MOMEHTa roxayn 3aseieHust o0 yrpare Kaprter u (wm) ee
ucnonbp30BaHuu 6e3 cornacus Kinenra.

[HoaxmounTh/OTKIIOYUTE  yeiIyTy  SMS-UHQOpMHUpOBaHHUS TIO OMEpanusM, COBEPIICHHBIM C
ucnonb3oBaHueM KapTtsl, a Takke BHECTH H3MEHEHUS B TIOPSIOK €€ MPEAOCTaBICHUS B COOTBETCTBHU C
noJry4eHHbIM 0T KiHeHTa 3asBiieHHeM B Ciy4dasx, MpeayCcMOTpeHHbIX 1. 1. 2.1.6. u 3.1.1 Hacrosmero
[Topsiaxa.

OcCyIIecTBIATh 3a4MCICHUE JIEHE)KHBIX CPEJICTB, BHECECHHBIX HAJMYHBIMHU / MOCTYNHBIINX B pamKax
OCYILIECTBJIEHUS TEPEBOJIOB MO0 TEXHOJIOTUH P2B% w/umu B2B ¢ ucnoib30BaHUEM Kaptel, na Cuer
Knuenta He mo3mHee palouero AHA, CIEIYIOLIEro 3a JIHEM MNOCTyIuleHHs Peectpa ruiatexei mo
COBEpILEHHBIM OlepausM B baHk.

VYBenomisATh KIMEHTa O OJOKHMPOBKE /MM IpekpameHud aerctsus Kapr, a Takke o npuyvHe
OJIOKMPOBKY W/WITM PEKPAILEHHS IEHCTBUS KapThl, yTeM oTpaxkenus undopmanuu B Cucreme JJ5O>°.

3. [IpaBa Cropon:

3.1. KiiueHT UMeeT mpaBo:

3.1.1.

O6parutcs B bank ¢ ucnons3oanuem cuctemsl JbO:

— ¢ 3asBko# o nepeBbinycke KapTel Ha ums JlepkaTens 40 UCTEUEHUS CPOKa ee ACUCTBUS,

— ¢ 3asBKOH 0 3aKase IIACTHKOBOT'O HOCHTEIIS,;

— ¢ 3asBKOH O mpeKparieHnu aercteus Kaprsr,

— ¢ 3asgBKOM O CMeHe MOopsAAKa OIUIaThl 3a OOCIyxuBaHHWe KapThl ¢ BO3MOXXHOCTBHIO BBIOOpA
nepuoanuHoctu «Komuccusi 3a oOciayxuBaHMe B3uMaeTcs pa3 B rom» Jjubo «Komwmccus 3a
o0cyXKMBaHUE B3UMAETCS pa3 B MECAID;

57 Ecmu sTo NPpEAYCMOTPEHO TUIIOM KapTOIHOI'O MPOAYKTA U BBIITYCK KapTI)I OCYHIECTBIIACTCA Ha IMJIACTUKOBOM HOCHUTEJIC

58 Omnepanus P2B (person-to-business) - obiee Ha3Banue onepannu MepeBo/a ASHEKHBIX CPEACTB AepiKaresieM 0aHKOBCKOU KapThl -
(PU3UYECKIM JIMIIOM Ha CUeT KIHeHTa-fopuandeckoro ymna wim WUII ¢ ncnons3oBanneM HoMepa OU3HEC-KapThl, BEITYIEHHON K CUETY
opuanyeckoro auna unu U1

% Mndopmanus oTpaxkaercs B S5KpaHHBIX (opMax mpeacTaBaeHus «Bu3Hec-KapThl» HAIPOTUB Kaxk a0 KapTel



3.1.2.

3.1.3.

3.1.4.

3.1.5.
3.1.6.

3.1.7.

— ¢ 3asMBKOH O MOJKITIOYCHUU/OTKIFOUSHHN/BHECEHUN U3MEHEeHNH 110 yciryre SMS-undopmupoBanne
/ nobaBlieHHWs WM W3MEHEHUs HoMepa MoOwibHOro Tenedona Jlepxkarens i TOXYYCHHS
CepBUCHBIX COOOIICHUN;

— ¢ 3asBKOH 00 YCTaHOBJIEHUN/N3MEHEHUN PacX0MHBIX TUMHUTOB.

Oo6partuthest B baHK ¢ MUCEMEHHBIM 3asBJICHHUEM O MpeKpalleHnn aedcTeus KapTsi.

[TpenbsButh B Teuenue 10 (mecsTH) KaleHAApHBIX JHEW C JaThl OTpaskeHHs omnepanuu no Kapre Ha
pacdeTHOM cueTe 3asBIeHHE O CIIOPHOM TPaH3aKIUH 10 YCTaHOBJIEHHOH bankom dopme.
Oo6partuthest B baHk ¢ MUCbMEHHBIM 3asBJICHHEM O MPEIOCTABICHUH JOKYMEHTOB MO ONepalusiM 110
Kapre, momrygaennsiM 0T OaHKa-3KBalpepa.

[Monate 3asBKy Ha BBITyCK OM3HEc-KapT Ha uMs [lepikaTens — €IWHOIMYHOTO HMCHOJIHUTEIHLHOTO
oprana (EMO) Knuenra-topuauueckoro nuna / Ha ums Jepxkarens — Kimuenra-UI1 nocpeacreom
3aMoTHEeHNsT cooTBeTCTByOmEeH (opmel Ha OdunmansHoM caiite banka B ceTH WHTEpHET.
[Monyuenue/AxtuBanust Kapter [lepxarenem mnoaTBepkmaer cornacue KimeHTa ¢ yclIOBUSMH
BBIIIyCKa W OOCTy>XKHWBaHUS moiydaemMod KapTel, B TOM dmcie C YCIOBHEM O €XEMEeCSIHON
MIEPUOANYHOCTH OIUIATHI 32 00cmykuBaHue KapTsr.

He monyyats BeINylIIeHHBIE 110 MHUIIMAaTHBEe baHka On3HEeC-KapThI.

OOpatuthcst B baHKk C 3ampocoM Ha OKa3aHWE IIOMOINM B BO3BpaTe€ CPEICTB, OIIUOOYHO
nepevrcieHHpx Knuenrom ¢ mpumenenuem texnonoruu B2B / B2P. Tlpu 3ToM BO3BpaT JeHEKHBIX
CPEICTB MOXET OBITh OCYIIeCTBIIieH baHKOM WCKIIOYMTENFHO TPH HATUYAW MUCHMEHHOTO
PacriopspxeHust KITMEHTa — TONMy4aTelnsi CpeicTB, O(QOPMIICHHOTO B BHJE 3asBICHUS HA BO3BpaT
JICHE)KHBIX CpPEJCTB OTHPABUTENO, MPHU OTCYTCTBHUHM OTPaHUUYEHUN M JOCTATOYHOCTH JI€HEKHBIX
CPEACTB [JIs1 OCYLIECTBICHUS BO3BpaTa. B ciiyyae oTCyTCTBUA pacCOpSKEHUS MOIy4aTels NepeBoaa,
yperyJaupoBaHHe CUTyalluH ocylecTBisercs KimneHToM — oTpaBuTeneM nepeBoia CaMOCTOSTENBHO.
Oo6paruthest B bank ¢ 3asBieHreM Ha BO3BpaT JCHEKHBIX CPEJCTB OTIPABUTENIO, 3aYMCICHHBIX Ha
Cuer no HoMepy Kaprsl, B ciiydae Hecoriacus ¢ ux 3auucienueM Ha Cuer.

3.2. BaHk uMeeT MpagBo:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

OTtkazaTh B BHITyCKE, TEPEBBITyCKe WM Bhigaue KapTel pabotHuky Kimenta, [lepxkatemio -
eAMHONMMYHOMY HcnonHuTenbHoMy oprany (EMO) Knuenrta — opunuueckoro juna, Jlepxareno —
Knuenty-MHauBHyanbHOMY MIpeIIpUHAMATENIO, 0e3 0OBICHEHUS IPUYUH 0TKAa3a.

Boeimyckate Ha ums Jlepkatens - exmHONMYHOTO ucnojHuTensHoro oprana (EMO) Knumenra —
ropuauyaeckoro auna / Ha uMs depxkarens — Knunenra-MHauBuyansHoro npeqnpuauMaTens Kapre
no uHunMaTtuee baHka, B ToM umcie HanpaBiate SMS-cooOmenus Kimenty (Ha Homep tenedona
Hepxatens ¢ Homepa 900) ¢ mpemnokenueMm BeimycTuth Kapry. Ilomydenue/AxtuBarus KapTs
Hepxarenem noaTBepkaaeT cornacue KimeHTa ¢ yclloBHSAMU BBITyCKa M 00CTY)KUBaHHS ITOJTy4aeMOH
KapTbl, B TOM 4HCII€ C YCIIOBHEM O €KEMECSYHON MEPUOJMYHOCTH OIJIaThI 3a 00cyxuBanue Kaptol.
YcraHaBnrMBaTh TUMHUTHI HA COBEPIIEHNE pacXOAHbIX omnepanuii mo Kapram B banke u B cTopoHHHX
OaHkax, yBegoMuB 00 3ToM KimenTta myrem pasmemieHus WHGOpPMaLuM Ha OQUIMAIBHOM caiiTe
banka B cetn nHTEepHET MO0 OG€3 NOMOTHUTENBEHOTO yBeaomiieHuss Kirenta 00 ycTaHOBICHUH H O
MpUYUHE YCTAaHOBJEHHsS TOHM)XEHHOTO 3HaueHus Jlumura mo kapram Kimenta B ciydasx,
oTpakeHHBIX B 1.11.3.2.5, 3.2.16, 3.2.15, B T.4. npu Beimycke nepsoii Kaptel k Cuety Kinenry.
YcTaHaBIMBaTh IUMHTHI HA COBEPIIECHHUE MPUXOJIHBIX OTEPAIfii B yCTPOHCTBaX CaMOOOCTyKUBAHUS
Uit 3aunciiennss Ha Cuer B coorBeTcTBUU C¢ Tapudamu, ysemomuB 00 3toM Kimenra myrem
pasmenienus napopmarmu o Tapudax Ha opuumansHoM caiite baHka B ceTH HHTEPHET.

BBoaHTE HOBBIE BU/IBI JIUMUTOB / U3MEHSThH Pa3Mep JIMMHUTOB Ha COBEPIIIEHHE PACXOHBIX OIEpaIuii
no Kapram, yBenomus 06 3Tom Kinenra nmyrem pasmerienus: HHGpopManuu Ha opHULIHATEHOM caiTe
banka B ceTu MHTEpHET.

VcTanaBIMBaTh NEPUOAMYHOCTh B3MMaHHUs IUIATHl 3a obcmyxusanue Kapt®, ymenbimats pasmep
ycraHoBieHHoro no Kapram Knuenra Jlumura mo Kapram, yBenomus o0 stom Kimenra myrem

pasmenienus nHpopmauuu B Tapudax banka n/unu Ha opuunansHoM caiite banka B ceTn HHTEpHET.

60 Jinst BHOBB BhIMycKaeMbix KapT, Mo KOTOPBIM NEPUOMYHOCTH He BbiOpana Kinentom



3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

3.2.14.

3.2.15.

[IprocraHaBIUBaTh BO3MOKHOCTH COBEPIICHUS ONEpaIlnii ¢ UCIoNb30BaHneM KapT, peBapuTenbHO
yBeoMuB 00 3ToM KiteHTa mytem pasmenienus nHGopManuu Ha oduIanbHoM caiite baHka B cetn
WHTEPHET, B CIyyac BO3HHKHOBEHHUs (DOPC-MaKOPHBIX OOCTOSITEIhCTB, K KOTOPBIM OTHOCSTCS
CTUXUHHBIC OCIICTBUS, aBapUH, ITOKAPHI, MACCOBBIC OECITOPSIKY, 3a0aCTOBKH, PEBOJIOIUHN, BOCHHbBIC
JICCTBUS, TMPOTHBONPABHBIC JEHCTBUS TPETHUX JIMI, BCTYIUICHHE B CHIy 3aKOHOAATEIbHBIX
AKTOB, MPABUTEIBCTBEHHBIX TOCTAHOBICHHN M PACIOPSIKEHUH TOCYIapCTBEHHBIX OPTraHOB, MPSMO
WIM KOCBEHHO 3alpelialoNuX WM MPENSTCTBYIONIMX MPEIOCTABICHUIO YCIYT, B TOM 4YHCIIE,
CBSI3aHHBIX C 3alpPETHTENLHBIMH M OTPAHUYUTEIHHBIMA MEPaMH CO CTOPOHBI TOCYAapCTBEHHBIX
OpPTraHOB/LIEHTPAIbHBIX  (HAMOHAJBHHBIX) OaHKOB/MHBIX  OOJANAIOMINX  COOTBETCTBYIOIIUMHU
MOJTHOMOYHSIMUA OPTaHOB (OpraHM3allMii), B T.4. B CTpaHe(aX) HaXOKICHHs 0aHKOB-KOPPECTIOHICHTOB
Y UHBIX 00CTOSTEILCTB, HE 3aBUCAIINX OT baHka.

[IprocTaHOBUTH COBEpIICHUE ONEpanuil ¢ HCNOoNb30BaHHeM KapT, mpon3BOINTh OIOKHPOBKY W/HITH

MIPUOCTaHOBKY JeicTBUs Kapr B ciyuae:

- HEHCIIOJTHEHUS WJIM HEeHaUIexalero ncrnoHenus KinrenTom Y caoBuil OTKpeITHS U 00CITyKUBaHUS
pacdetHOTO cueTa Knmenrta/ Jlorosopa;

- mony4eHusi oT KimeHTa ycTHOro WM HMHCBMEHHOro coobmienust o0 yrpate Kaptel u (mnm) ee
ucrosib30BaHuu Oe3 cornacus Knuenra;

- TP BO3HUKHOBEHUH CUTYAIMH, KOTOpasi MOXKET MOBJIEYb 3a co00H yiiepO ans banka wim Knuenra
00 HapyIIeHUE NCHCTBYIONIETO 3aKOHOAaTeNnbeTBa Poccuiickoil deneparuu.

bank mmeeT mpaBo MPHUOCTAHOBHUTH INpoBeAcHHEe Onepanuil A NPOBEPKH MX MPABOMEPHOCTH B
COOTBETCTBUHU C 3aKOHOJATENLCTBOM Poccuiickoi @enepanini 1 BHYTPEHHUMH ITpaBuiiamMu baHka.
[TpousBoauts O610KKMpOBKY KapThl B ciieayromux ciryyasx:

- ipu orcyrctBun Omepanuii mo Kapre B Teuenne ogHoro roga u Oojee, B T.4. B clydyae HaJTUUUs
oneparuii mo Cuety, kK KoTopoMmy BhinynieHa Kapra (coBepiieHHbIX 0€3 UCmonb30oBanus KapTel win
€€ PEeKBHU3HUTOB);

- npu orcyrctBun Omnepauuit mo Kapre B cpok MeHee OAHOrO Troja, eciu BbIMyck KapTer
OCYILIECTBISUICS O WHUIMaTHBe baHKa B paMKax peKIaMHBIX akouid u OnokupoBka Kaptsl
TIPEIyCMOTPEHA YCIOBUSMH TIPOBOAUMOI bankom akimu®;

- B CJTy4ae BBeJIeHHs B oTHoIIeHnr KineHnTta nporenypsl 6aHKPOTCTBA;

- ecyii y baHka BO3HHMKAIOT MOJO3PEHNUs, YTO onepanuu 1no Cuery, B TOM YHCIE C HCIOJIb30BAHUEM
KapTsl, coBepmatoTcsi B LESAX JIETAIM3alMdK (OTMBIBAHUS) JOXOJOB, IMOJYyYEHHBIX IMPECTYITHBIM
nyTeM, GPUHAHCUPOBAHUS TEPPOPHU3MA WIIM PACIPOCTPAHEHUS OPYKUSI MACCOBOTO YHUUTOKEHHS.
ITpou3BOAMTE OTKIIOYEHHE OT PACYETHOIO cueTa QYHKIMHI IPOBEACHHUS PACUETOB C UCIIOJIb30BAaHUEM
Kapt B cimyuae oTcyTcTBHS BBITYIIEHHBIX K cueTy KimenTa aktuBHbIx Kaprt.

[lepeBbinyckats KapTy 1o ucreueHuun cpoka ee JeUCTBUS WIH IPOJISTE cpok nerctBus Kaptel. bank
MMEET NpaBO HE MepeBhITyckaTh KapTy Mo HMCTeueHHHM cpoka ee JEHUCTBUS B Clyyae OTCYTCTBHS
omnepauuii ¢ ucronb3oBanueM Kaptel B Teuenue 3 (Tpex) MecsueB HOApsA 3a mnociegaue 6 (I1ecTb)
MECSILEB, IPEAIECTBYIONINE OKOHUYAHUIO CpoKa feicTBus KapTel.

IIpon3BoanTh KOHBEPTALIMIO CYyMM TpaH3akiuii mo Kapram B BamroTy Cueta nmo kypcy banka Ha neHn
00pabOTKH TpaH3aKIMH, KOTOPBIA MOXKET HE COBNAAATh C THEM COBEpIIEHHs onepaunii. Bo3Hukias
BCJIEJICTBHE 3TOTO KypCOBasi pa3HHIIA He MOXKET ObITh IPEJIMETOM MPETEH3UH CO CTOpOoHbI KineHra.
TpeboBars or KimenTta mpenocraBieHHs JTOKYMEHTOB (KOMH JOKYMEHTOB) IO TPOBEIEHHBIM C
ucnosb3oBanneM KapT onepauusm B 1ensix ucnonHenus Tpedosannii Muctpykunu banka Poccun ot
16.08.2017 Ne 181-U «O nopsiake mpeacTaBieHs pe3uIeHTaMH 1 HEPE3UACHTAMH YIIOJTHOMOYEHHBIM
0aHKaM MOATBEPXKIAIOLINX JOKYMEHTOB U MH()OpMALMU TPU OCYLISCTBICHUH BAJIOTHBIX OIEPALUid,
0 enuHbIX (opMax ydera M OTYETHOCTH IO BAJIOTHBIM OIEPAIlUsM, IOPSJIKE W CPOKax HX
MPEJICTABICHU», a TaKkKe OCYIIECTBISATh B3WMaHHE KOMHCCHOHHOTO BO3HArpaXICHHS 3a
UCTIOJIHEHHE (PYHKLUI areHTa BaJJFlOTHOTO KOHTPOJISA B cOOTBETCTBUH ¢ Tapudamu.

OTka3aTh B BBINOJIHEHWH pacrmopspkeHus: KimeHTa B COBEpIIEHHH OmNepanyd C HCHOJIb30BaHHUEM
Kaptbl, ymenbmate pasmep ycTaHoBieHHOTO / ycranaBiauBaemMoro bankom mo Kapram Knmenta

¢ Mugopmanus o npooaumbix bankom akiusx pasmeraercss Ha OduiuansHoM caiite BaHka B CETH MHTEPHET MO MEpE HX MPOBE/ICHHUSL.



Jlumuta o Kapram 6e3 gormomHUTETRHOTO YBeqoMiIeHus o0 3tom Kinenra, B cirydae ecnu y banka
BO3HUKAIOT IMOAO3PEHUS, UTO OTIEPAIHsI COBEPIIAETCS B IENAX JIETAIN3alry (OTMBIBaHMS) T0XO/IO0B,
MOJTyYEHHBIX TPECTYIHBIM ITyTeM, (DMHAHCUPOBAHMS TEPPOPH3MA WU PACIPOCTPAHEHUS OPYKHUS
MacCOBOTO YHUYTO)KEHUSI.

3.2.16. YHHMUTOXKATH HeBOCTpC6OBaHHI>IG KauenTom KapTI)I, BBITYIICHHLIC Ha IJIACTUKOBOM HOCHUTECIIC, I10

HCTEeUEeHHE 6-Th KaJICHAAPHBIX MCCAIICB C MOMCHTA BBIITYCKa / NEPEBLIITYCKA KapThI.

3.2.17. baHk He OCYIIECTBISET BHITYCK, NMEPEBBIMTYCK WK Bbiady Kapr Kimentam, KOTOpble NpH3HAHEI

0aHKpOTAaMH WM B OTHOUICHHUHM KOTOPBIX BEIETCS JIEJI0 O OaHKPOTCTBE B COOTBETCTBHH C
®denepanbHbIM 3aK0HOM OT 26.10.2002 Ne127-D3 «O HecoCTOSITETEHOCTH (0aHKPOTCTBE )».

4. OCOBEHHOCTM BBIITYCKA U OBCJIY KUBAHUSA OTAEJBHBIX BU1OB BU3HEC-

KAPT ITAO CBEPBAHK
4.1. TlpemuajbHasi OM3HeC-KapTAa.

411

4.1.2

413

4.2.
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4.2.4
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4.2.6

4.2.7
428

429

4.2.10

IIpemuansHas OmsHec-kapTa - 3T0 OaHkoBckas kapra ITAO COepOaHK, BbITycKaeMasi Ha WM
YIIOJIHOMOYCHHBIX paboTHUKOB Knuenra.

[MpemuanbHas OU3HEC-KapTa BBITyCKAaeTCs K pacueTHOMY cueTy Knuenra B Bamore P® no BeIOOpY
KinenTa 6e3 IiacTHKOBOTO HOCUTES/C TIIACTUKOBBIM HOCHTEIIEM.

Kommnekce poctynueix Jepxkatento [IpemuanbHol OM3HEC-KapThl CEPBHCOB HMMEET BPEMEHHOH
JMana3oH U MOCTOSIHHO OOHOBIIACTCS, aKTyaJIbHBIN [IEPEeYeHb Pa3MEILICH B CETH MHTEPHET Ha calTe
banxka.

MomeHTabHasi Ou3Hec-KapTa®?,

MomeHTanbpHas Ou3Hec-kapTa - 9To OaHkoBckas kaprta [IAO CoOepbank, odopmisemas Ha UM
YIIOJIHOMOYEHHBIX paboTHHKOB Kitnenra.

MowmeHTasbHas On3Hec-KapTa He UMEeT NPU3HAKOB IIEPCOHATN3AMU Ha INIACTUKOBOM HOCHTEIIE.
MowmeHTanpHass OM3HEC-KapTa BBITyCKaeTcsl K pacdeTHoMy cdetry Kimenrta B Bamtote PD Tompko Ha
IIJJACTHKOBOM HOCHTEIIE.

JlokyMeHTHI sl BeITycka MoMeHTalbHOM OU3Hec-KapThl He MOTYT niepenaBaThes KimenTom B bank ¢
rcrnonbp3oBanueM cuctemsr [JbO.

Brimaua MoMeHTanbpHOM OHW3HEC-KapThl OCylecTBiseTcss JudHo JlepkaTenmto KapTel B JICHb
oopmiieHus: 3asBicHHMS Ha e moiydeHue. Bwimada kapThl mnpenctaButenio Jlepikartens He
MIpeyCMOTpPEHA.

[onmy4eHnue kapTbl BO3MOKHO TOJIBKO B JIEHb O)OPMIICHHS 3as1BJICHUS Ha €€ MOyUYeHHeE.

Cpok aeicTBust KapThl cocTaBisieT 1,5 1o 2 netss,

Orpannuenue Ha opopmiIeHHE U BbIgady MoMeHTanbHOW OU3HEC-KapThl:

He Oojnee 1 MomeHTanpHON Ou3HEc-KapThl Ha ogHOTO JlepkaTens (MCTOPUYECKH) K OJHOMY CHUETY
Kinenra;

He Oonee 5 MoMeHTanbHBIX OM3HEC-KapT K OAHOMY cdeTy KireHnTta (MCTOpuiecKn).

OuepenHoil  (aBTOMAaTHYECKUI)/JOCPOUHBI  NEpeBbIMycK MOMEHTaIbHOH  OHM3HEc-KapThl HE
MIPOU3BOAUTCA.

3a 30 mHel 0 OKOHYAHUS CpOKa NMeHCTBUS MOMEHTaILHOW Om3HEec-KapThl baHK BpaBe HampaBUTH
Jlepxarento - equHOIMYHOMY wHcnonHuTebHOMY oprany (EWMO) Knuenra-topuanyeckoro juma /
Hepxaremo — Kimenty-HI1 npemnoxkenue o Beimycke Kaptei® ¢ yuerom ciemyromero:

- TpeIoKeHne Hamnpasisiercs SMS-cooOmennem ¢ Homepa 900 u aeiictByer 24 vaca;

- mapameTpsl mpeiaraeMoi K BbIMycKy Kaptel (mepcoHanbHble naHHbIe Jlepikarens, IUlaTexHas
CUCTeMa, pa3Mepbl JHMUTOB, Homep(a) TenedoHa(oB) s momydeHus SMS-cooOuieHwmid,

2 Mndopmaiuio o BO3MOXKHOCTH odopMiaeHus MoMeHTaltbHOH Ou3Hec-kKapThl KJIHMEHT MOMET MOJYYUTh Y CBOErO KIMEHTCKOTO
MeHeKepa

63 B 3aBHCHMOCTH OT JIaThI BEITTYCKa KApTHI U JIaTHl BhLIaun KapThl. Cpok meifcTBust KapThl ykassiBaeTcst Ha JUIEBOi cTopoHe KapTel.
CpoK JIeWCTBUS KapThl MOXKET OBITH H3MEHEH B CTOPOHY yBEJIMUCHHUS 110 MHUINaTHBe banka

64 IleGeToBOi1 OM3HEC-KAPTHI K PACUETHOMY CUETY B BamioTe PD



HaJIMYUE/OTCYTCTBUE  TOJKIIOYCHHOTO  SMS-uH()OpPMHPOBAaHUS)  COOTBETCTBYIOT  YCJIOBHSM,
JeiicTBOBaBIINM JUisi MOMEHTaIBHO!N OM3HEC-KapThl, CPOK JCHCTBUS KOTOPOU UCTEKACT;

- IEPUONYHOCTh B3MMAaHUs TUIATHI 32 00CITy)KMBaHUE BhITycKaeMol KapThl - exxeMecsuHas;

- IpH HEOOXOAMMOCTH OOHOBHTH CBEJICHUS O JlepikaTesie W/UIU M3MEHUTH IMapaMeTPhl BBITYCKAESMOMN
KapTsi/ipu oTka3se ot Beimycka Kapter [lepxkarens Brpase He oOpamiathes 3a noiayueHueM Kaprer;

- oOHOBINIEeHHE cBeNleHMi 0 Jleprkarese u/uin n3MEHeHNe apaMeTpoB BEITyckaeMoil KapTer moctymHO
Kmuenty B Cucreme 15O B Buze mpea3amnonHeHHONH bankoM 3asBKH Ha BBITyCK OM3HEC-KapTHI;

- momyuenue Kaprter Jepxarenem moarBepikgaer coriacue KimeHTa ¢ yCcIOBHSIMH BBITyCKa M
oOcyxuBaHus morydaemont KapTer.

4.3. Iludposas ouznec-kapTa®

4.3.1. lludposas 6uzHec-kapta - 3T0 OaHKoBcKas kapta [IAO CbepOaHK, BBINMYIIEHHAS K PACUSTHOMY CUETY
Knuenta B Bamore PD Ha uMst ynmoiTHOMOUEHHBIX paboTHHKOB Kinenra.

4.3.2. ludpopas OuzHEc-KapTa HE UMEET MATEPUATBHOT'O HOCHTEIA.

4.3.3. Omnepanuu 1o Iludposoii Ou3Hec-kapTe IOCTYMHBI JJIs COBEPUICHHS Cpa3y MOCIE YCIEUTHOTO
3aBepIIeHusl onepanun Bbimycka LudpoBoii Ou3Hec-kapThl Ha ocHOBaHHMW 3asBieHus KimeHra Ha
Bbinyck KapTtel B cucteme J1bO u nonydeHus ee peKBU3UTOB [lepkarenem.

4.3.4. lludposas Gu3HEC - KApTa BBITYCKAETCS CPOKOM 0 5 KaleHIapHbIX J1eT,

4.3.5. OuepenHoii (aBTOMaTHYECKNH )/ mOCpoUHEIii niepeBrinyck LlndpoBoit On3Hec-KapThl He TPOU3BOAUTCS.

4.3.6. C ucnonbzoBanueM LiudpoBoii GuzHEC-KapTHI BO3MOKHO MpOBeAeHKHE? omepanmii Mo B3HOCY/BbIIaue
HAJIMYHBIX JICHEKHBIX CPEJICTB B YCTPOHCTBAX caMooOcmykuBanus1, OaHnkomaTax u kaccax BCII.

4.3.7. C ucnonp3oBanueM LnhpoBoit On3HEC-KapTHI BO3MOXKHO TPOBEACHUE ONepaIiii 0e3HATNIHOMN OTLIATHI
B YCTpOICTBax, IMOJJICPKUBAIONINX OCCKOHTAKTHYIO TEXHOJOTHIO C HCIIOJIb30BAHUEM MOOWMIBHBIX
yerpoiicts (NFC) u He TpeOyromux noarsepxaenue onepamuu IIMH-komxom®,

4.3.8. C ucnionp3oBanreM pekBU3UTOB Ll poBoit Ou3Hec-KapThl BO3MOYKHO TIPOBEICHUE OTIEPAIINii TIO OTIIaTe
TOBapOB M yciyT B cetn HTepHeT (0e3 npeabspnenus Kaprer).

4.3.9. udposas OuzHec-KapTa UMEET CIACAYIOLINE PEKBU3UTHI:

4.3.9.1. HOMeEp U cpok aeiicTBUs KapThl — aBTOMaTHYECKH HapaBIsitoTes Jlepkarento Ha HoMep MOOHIBHOTO
tenedona [lepxarens, KOTOpblii ObT ykasan KimeHToM B 3asBIeHHMH Ha BBIMYCK KapThl, U
oTobpaxarorca Knuenry B cucreme JI5O%.

4.3.9.2. kon 6e3omacuocti Kapter (CVV2/CVC2) — aBTOMaTHYecKd Hampaisiercsi JlepikaTento Ha HOMeEp
MoOmbHOTO TesedoHa JlepkaTens, KOTopblid ObLT yka3aH KimenTom B 3asiBIICHUH Ha BBIITYCK KapThI.

4.3.10. KIMeHT UMeeT BO3MOKHOCTh MOBTOPHO 3ampOCUTh'C pekBH3uTHl LludpoBoii OU3HEC-KapThl uepes
cucremy J1bO.

4.3.11. bank mpenocrasuser [epxaremto [{udpoBoit OuzHEc-KapThl BO3MOXKHOCTH copmupoBarh B MII
«Coepbank OHaitHy» 3a1poc Ha TOBTOPHYIO OTIPABKY €My BTOPOH YacTh HOMepa OM3HEeC-KapThl ¥ KOJa
6esonacuoctu Kaprer (CVV2/CVC2), chopMUpOBaHHBIX PH MEPBUYHOM BBITyCKe ',

4.4. «Bu3Hec-KapTa 1JIsl 1eJI0BBIX MOE3I0K» 2,

4.4.1. «busHec-kapra A JCJIOBBIX IMOE3I0K» - 3TO OaHkKoBckas kapra I[IAO COepbOaHk, BbIycKaeMas K
pacuetrHomy cuety Kimmenra B Bamrote P® Ha nms ynomHOMOUeHHBIX paboTHHKOB KirieHTa 110 BBIOOpY
Knnenta ©e3 TMIACTMKOBOTO HOCHTENS/C TIIACTHKOBBIM HOCHTENIEM W IPELyCMaTpPHBArOIIast
aBTomMaTuueckoe ywyactue Kmuenrta B IlporpamMme st KOpHOpaTUBHBIX KJIMEHTOB, HCIONb3YHOIINX

%5 Hopwle Llngposbie 6usHec-kapTsl [IAO C6epbank He Bhimyckarotest ¢ 03.06.2021

8 Cpox ucnonb3zopanus KapTe! KiieHToM MOXeT GBITH MEHee 5 JIET, B 3aBUCUMOCTH OT JaThl BbIycka KapTel. Cpok JefcTBuS KapThl
MOJKET OBITh H3MEHEH B CTOPOHY YBEJIMYCHHS 110 HHUIMATHBe baHka

67 [Ipu peann3zanuu TeXHUUECKON BO3MOKHOCTH reHepanuu [IMH-koxa

68 Onepauun, Tpedyrouiue noarsepxkaenue IIMH-konoMm, OyayT 1oCTynHbI HOCIE peaar3alui TEXHUUECKOH BO3ZMOXKHOCTH TeHepaluu
TIMH-koxa.

9B SMS-coobmenun epxatemo - 6 mudp HoMepa KapThl - ***#*¥* IMASKED PAN}**** rge MASKED PAN - 6 mudp xapThL, ¢
7-# o 12-10 BrmountensHo; Otobpakenne B cucteme JABO Kimmenty - NNNNNN*##***NNNN, rxe "N" - nudpst Homepa kKapTsl, a
"' - 3amemaronuii CHMBOI (6 TIEPBBIX (P HOMEpa, 6 TOBTOPEHUI 3aMENIaroNIero CAMBOIIA, 4 TIOCIEAHUX IIH(PBI HOMepa)

70 MakcuManbHOE KOJTMYeCTBO 3apoCcoB B CYTKH — He Gonee 3 pa3

" TIpu HAIMYKMK TEXHUYECKOI BO3MOKHOCTH

2 Hosble BusHec-KkapThl 1151 IeoBBIX moe3ok [TAO Coepbank He BhIycKaroTes ¢ 31.03.2022



«bu3HeCc-KapThl A IEJOBBIX TOE30K», BBIMYIICHHBIE K pacueTHOMY cUeTy, «TpeBen-kemosk» Ha
yCIoOBUSX, OTpaxkeHHbIX B lIpmnoxkennn 1 x Ilopsaky mpemocTaBieHUs yciayr Mo OH3HEC-KapTaw,
BBIMTYIIICHHBIM K PACUETHOMY CUETY.

5. OCOBEHHOCTHU YHNPABJIEHHUS PACXOJIHbBIMU JIMMUTAMU, YCTAHOBJIEHHBIMHU
KJIUEHTOM
5.1. bank npexoctaBnsger KineHTy BO3MOKHOCTD YCTaHABINBATH/M3MEHATE/OTMEHATh PacXoAHbIE TMMHUTHI 110

Kapram jy1s1 orpandueHust copepiieHus onepaiuit Jlepxarenem.

5.2. YcranoBnenue PacxonHoro mMMuUTa JOCTYIHO TpH BhITycke KapThl 1 Ha MPOTSHKEHUH Meproia ACHCTBUS
KapTsi.

5.3. Bo3MoxkHbIe K ycTaHoBneHnto Kimentom Pacxoubie mumutsl o Kapre'™:

® PacXOAHBIN TUMHUT (OrpaHUYCHUS) Ha TIOTy4YeHHE HATMYHBIX IEHEKHBIX cpecTB 1o KapTe B TeueHune mecsua.
JlaHHBIIM TUMUT HE YUYUTHIBAET KOMHCCHIO 34 IIPOBEICHUE ONEepaLluii;

® PacXO/HBIN JTUMUT (OTpaHUYCHHS) HA TONyUYeHHE HAJMYHBIX JEHEXKHBIX CcpeAcTB B OaHkoMaTe mo Kapre B
Te€YeHHE CYTOK. JJaHHBIN JIUMUT YUUTHIBAET KOMUCCHIO 3a POBEJICHUE OIepaIuil;

® PAcCXOJAHBIH JIMMUT (OrpaHUYEHMsI) Ha COBEpILICHHE Oe3HANMYHBIX omepauuili mo Kapre B TedeHue CyTOK-
JUMHUT PACHpOCTPaHAETCS Ha ONEPALIH B TOPIOBO-CEPBUCHOI c€TH, Oe3HATMYHBIE IEPEBObI, OILUIATY yCIYT
yepe3 OaHkomar, MOOWNBHBIA TenedoH u Ap. JlaHHBI JTUMHUT YYUTHIBAET KOMHCCHIO 33 IPOBEICHUE
onepauui;

® PacXOJHBIH JIMMUT Ha TEPHOJ - HA COBEpIICHHE IIOOBIX PAacXOAHBIX omepanuii mo Kapre B TeueHue
ycTraHoBJIeHHOro KiMeHToM cpoka - cyMMa M NepuoJ ACHCTBHA JIUMUTA onpenensercs KiauenTom, npu
W3pacXOZ0BaHMH CYMMBl W/WIM OKOHYaHWW TMEpHojia JelcTBUS- omepanuu 1o Kaprte craHoBsTcs
HEIOCTYNHBI 10 ycTaHoBKHM KimeHToM HOBoro PacxomHoro numuTa Ha mepuoll WM OTMEHBI paHee
ycTaHoBiIeHHOro PacxojHoro nuMuTa Ha nepuoj. JlaHHbIM JUMHUT YYUTHIBAET KOMUCCHIO 3a ITPOBEICHHE
onepauui;

® 00IIMI pacXoAHBId JTUMUT (OrpaHMYCHHUS]) HAa COBEpLICHUE pPacXOMHBIX omnepanuid mo Kapre - mauMut
pacnpocTpaHseTcsl Ha OIepalyy BbIJAYM HAJTMYHBIX JICHEXKHBIX CPEICTB, OC3HAIMYHBIE ONEpalud B
TeueHHue Mecsna, Ha coBepuieHue B2B/B2P nepeBomoB. [laHHBIH JTUMHT YYHTHIBAET KOMHCCHIO 32
npoBezeHNe onepanuil. be3 ycTaHoBKM JaHHOTO TUNa JIMMHUTA onepanuu o Kapre OyayT HeZOCTYIHBI,

® CYTOYHBIA JINMUT Ha coBepiieHue nepeBogoB (B2B / B2P). JlaHHBI TUMUT HE YYHUTHIBAET KOMHCCHIO 32
MPOBEJICHHUE OTEpalInii;

® MECAYHBII JTMMUT Ha coBepmenue nepeBonos (B2B / B2P). /lanHbIi JTUMHUT YYHUTHIBAET KOMHCCHIO 32
MIPOBEICHHUE OTIEPALUA;

® JIMMUT 10 KaTerOpHH — JMMUT Ha COBEpILIeHue MoKynok mno Kapre, B TeueHue ycranoBieHHoro Kimmenrom
cpoka/mepuona, Ha ocHoBe 3HaueHuit MCC w/unu MID, mo3BOJSIONINI OTPaHUYUTh COBEPIICHNE TOKYTTOK
Hy)KHBIMU KaT€rOpHMsIMH TIPOJABIIA W/WIH TOPTOBBIMH CeTsiMu/Toukamu Ilaptaepos Bamka’™. Jlns omnHoi
Kapts! nomyckaercs yctaHoBKa 10 5 (ISITH) TaKUX JIMMHUTOB;

® IMMUT 110 IIA0JOHY — JMMHUT Ha coBeplleHHe MoKynok no Kapre, B Teuenne ycranosneHHoro Kimenrom
cpoka/mepuosa, mo copMUpoBaHHBIM BaHKOM KaTeropusiM, MO3BOJISIFOIIUN OTpaHUYMBATH TMOKYIKU IO
Kapre omnoii rpynmoii kateropuii. lllabnonsl gopmupyrorcs bankom, mHpopmManms o BO3MOXKHBIX K
ycTaHOBKe rabioHax u uxX coctare noctymnHa B Cucteme JIbO B mpencTaBieHnn «Y CTAHOBKA U M3MCHECHHE
PacXOAHBIX TUMHUTOBY.

5.4. Ycranoienue/usmeHnenre/orMena Pacxogroro mumuta o Kapre nocrynsst 8 Cucreme J150.

5.5. PacxoiHbIe IMMUTHI BKITIOYAIOT B ce0s ONepalny, TpeOyroIue aBTopH3aIry.

5.6. PacxoaHble TMMUTHI, COTTIACHO 11.5.3., SIBIAIOTCS OECCPOYHBIMHU M BOCCTAHABIUBAIOTCS ABTOMaTHYECKH 110
WUTOTaM OKOHYaHUSI CYTOK/MecsIIa, 32 HCKIIFOUeHHeM PacxoTHOro JIMMUTA Ha MepUo/l, KOTOPBIN 0 UTOTaM
OKOHYaHMsI NEpUOoJia, yCTaHOBJIEHHOro KIHMEHTOM, MpeKpamaeT CBOE AECHCTBUE JO YCTAaHOBKHM HOBOTO

3 B 3aBHCHMOCTH OT THuMa, popMaTa 1 TIaTeKHOM cUCTeMbl BH3HEC-KapThl HAGOP JOCTYIHBIX JJUMUTOB MOYKET PA3INIAThCS.
4 Ynipapenne TMMHTAMH JOCTYIIHO TOIBKO I TOProBbIX Touek [lapTHepos banka, 06C/TyKUBaHHE KOTOPBIX ocymecTBisercs [IAO
Coepbank. [lepedens [TapTHepoB 1 MX TOProOBBIX TOUYEK pa3MelleH Ha o(UIMaIbHOM caiite banka B ceTn nHTEpHET



PacxomHOro TMMHTa Ha IEPHOJ MIIM OTMEHBI paHHEE yCTaHOBJIEHHOTo PacxomHoro muMuTa Ha iepuoa. [Ipn
3TOM onepanuu no Kapre HetocTyIHBI 10 yCTaHOBKHM HOBOTO PacXoiHOTO TMMHUTA HA IEPUO MITH OTMEHBI
paHee yCTaHOBIEHHOTO PacxoHOr0 IMMHUTA HAa IEPUOA.

5.7.PacxomHbple JTMMHUTHI YyCTaHaBIHMBAIOTCA KimeHTOM B mpenenax yTBepXkIeHHOro B banke nmmmura B
cootBercTBuU ¢ Tapudamu baHka, pa3MerieHHbIME Ha OdUIHaIbHOM caiite baHka.

5.8. BO3MOXHO yCTaHOBIIEHHE OJJHOTO WJIM HECKOJIBKUX PACXOIHBIX JIUMHUTOB OJHOBPEMEHHO Ha YCMOTpEHHE
Kiuenra.

5.9. B cnyuae nepeBsinycka Kapt (Kapter) aelictBue panee yctanoBieHHbIX(0ro) nuMuToB(a) no Kapram(e) (B
OTHOIIIEHWU KOHKPETHO! TiepeBhITyIeHHo KapTer) coxpaHsercs.

5.10. J[lomyckaercs mpunsitie bankom pemenuns 06 yctaHoBieHHH KiMeHTY WHAWBUAYAILHOTO MECSYHOTO
mumuTa o IlpemuanbHOM OM3HEC-KapTe Ha COBEPLICHNE HATMYHBIX OTEPalliii W/WITH onepaluii epeBoI0B
(B2B / B2P) mipu coBepIticHIH OTIEpaIiiii ¢ HCIIOMb30BaHueEM [ IpeMHaIbHBIX OM3HEC — KapT, HA OCHOBAaHUH
COOTBETCTBYIOIIEro 3amnpoca Kinuenra.

6. OCOBEHHOCTHU O®OPMJIEHUS U HUCHOJHEHHUA BAHKOM PACIIOPSKEHUSA HA
NEPEBOJI CTPAXOBOW NNPEMHUU B CUCTEME JBO B CJIIYUAE NPEJOCTABJIEHUSI
KJIMEHTY YCJYT 1O CTPAXOBAHUIO BUSHEC-KAPT”

6.1. Ycayra mo cTpaxoBaHUIO Ou3Hec-KapT (manee — ycayra «CTpaxoBaHHe OHM3HEC-KapT») MOXKET OBbITh
MOJKJIIOUEHA TI0 XKelaHuio KimeHTta B mopsiake W Ha yCJOBUSX HACTOAIIEro paszaena. Ycinosus [JJorosopa
cTpaxoBaHusi onpenensorcss CTpaxoBIUMKOM'S, PasMep CTpaxoBOH IPEMHH ONPENENIAETCS BhIOPAHHBIM
Kiuenrom Tapudom no yenyre «CtpaxoBaHue Gu3Hec-KapT» /.

6.2. Jlnsa monkmouenust ycinyru «CrpaxoBanue OmsHec-kapT» KimeHnTty HeoOxomumo ohopMuTh U
MOMUCATH JICKTPOHHON NOAMHUCKIO (asee - DIT) aeKTpOHHYO 3asiBKY Ha MOJIKIII0UYEHHE YCIIyTH B pa3zieie
«buznec-kapTe» B Cucreme J[bO, Brimtougaromniyto B ceos:

- corjacue ¢ YcinoBusiMu JloroBopa cTpaxoBaHHUS M TOATBEp)KJIEHHE O3HAKOMIIEHHS W COTJIacusl C
MpaBUIaMHU W/WJIH yCIOBUSIMH CTpaxoBaHusi, GopMoii nonuca,

- coracre Ha 00paboTKy MMepCOHANBHBIX JaHHBIX (IS MHANBUIYATBHBIX TPEANPUHIMATENICH),

- Pacniopsikenue Ha riepeBo ICHEKHBIX CPEJICTB B OIUIATY CTPaxoBoi mpemun CTPaxoBIIHKY, BIOpAaHHOMY
Kmuentom (mamee — PacnopsbkeHune Ha mepeBoj cTpaxoBoi mpemun) 1o ¢opme [lpumokenus 5 x
Hacrosimemy Ilopsanxy.

6.3. Ilepuox meiictBus PacmopspkeHHs Ha TIEpeBOJ CTPAXOBOM MPEMUM OMpPENeNseTcs HaJudueM B
JJIEKTPOHHOM 3asBKe Ha NOAKIOYeHHEe yciayrn «CTpaxoBaHue OHM3HEC-KapT» aKTHBHOIO IIpHU3HAKa
«ABTOMpoONIOHTaIUsA», eciau yciuoBus JloroBopa crpaxoBaHHMs NpeayCMaTpHUBAlOT BO3MOXKHOCTH
HEOJHOKPATHOI'O MPOJUICHHS JOTOBOPa Ha HOBBII CPOK MPH YCIOBHUH OIUIATHI CTPAXOBOH MPEMHH.

6.3.1. Ilpn HanuuuM B 3JEKTPOHHOW 3asBKE Ha MOAKIOUEeHHE yciayrn «CrTpaxoBaHHE OHM3HEC-KapT»,
chopmupoBaHHO# KiMeHTOM, aKTHBHOTO MpPHU3HAKA «ABTOMPOJIOHTANNY, TIPOCTaBiIeHHOro KimeHToMm B
npouecce (HopMUPOBAaHUS FNEKTPOHHOH 3asBKM Ha HOAKIIOYEHHE yciayru «CTpaxoBaHHe OHM3HEC-KapT»
60 npu oopmiienun Kimmentom B nepuon aeiictBus JloroBopa CTpaxoBaHUs 3JIEKTPOHHOW 3asBKU Ha
MOJIKJTFOUEHHE MPU3HAKA «ABTOIPOJIOHTAIIMWY COTJIACHO M.6.6 - cTpaxoBas mpemMusi OyJeT CIUCHIBATHCS
Bbankom co Cuera KimenTta exeromHo Ao mpekpamleHus aedcTBus JoroBopa cTpaxoBaHHsA (CpPOKH
vcrioHeHusT PacriopsokeHns Ha mepeBoj CTpaxoBoi mpemuM ykaszanbel B 1.6.10 Hactosmero [lopsinka)
W/WIIN 10 HACTYIUICHHUS JII0OOOTO U3 COOBITHI, OTpaKEHHBIX B 11.6.4.

6.3.2. Ilpu OTCYTCTBMM B 3JICKTPOHHOH 3asiBKE Ha MOJKIHOYCHHE ycinyrn «CTpaxoBaHHE OM3HEC-KapT»,
chopmupoBaHHOil KiMeHTOM, aKTHBHOTO IpH3HaKa «ABTONPOJOHTAIMs» (MPU3HAK HE TPOCTABICH

S Venyra mo CTpaxoBaHMIO DHMCKOB, CBSI3aHHBIX C HCIOJIB30BaHMEM OW3HEC-KapT, okasbiBaemas CrpaxoBipukoM Kimmenrawm,
3aKJIFOYMBILHUM JI0TOBOp cTpaxoBaHust. OCOOEHHOCTH, yKa3aHHBIEC B JAHHOM pa3Jiene, pacrpocTpansioTcs Ha CTpaxoBIUKOB, CTPaxoBble
NPOIYKTEl KOTOPBIX peanu3yroTcsi baHkoM B kadecTBe cTpaxoBoro areHra uepe3 Cucremy JIBO ¢ yueToM HacTosIero paszena Ha
OCHOBAaHUH areHTCKUX JOrOBOPOB, IIpeaycMaTpuBaronX npogaxy Yciyru B Cucteme /150.

76 Crimcok CTpaxoBIUKOB pa3Mernaercs Ha OpummansHoM caiite Banka B cetn MHTepHET

" Nudopmanus o tapudax pasmernaercs Ha OpummansHoM caiite Banka B cetn HTEpHET B pasienie /Ui KOPIOPATHBHEIX KIHEHTOB H
Mastoro 6u3Heca 1o MPOIYKTY «OM3HEC-KapTh»; Tapudbl 1o ycayre «CTpaxoBaHue OM3HEC-KapT» He ABISIOTCA Tapudamu banka.



Knuenrom npu opmupoBaHuM 37IEKTPOHHOHN 3asfBKM Ha MOJIKIIOYEHHE yciayrn «CTpaxoBaHHe OHM3HEC-
KapT») - Pacniopsbkenune Ha mepeBo] CTPaXxoBOH IMPEeMHH ACHCTBYET B TEUCHHE CPOKa, YKazaHHOTO B 11.6.10.
HacTosauiero [lopsaaka.

6.4. PactiopspkeHHe Ha TIEPEBO] CTPAXOBOI MPEMHH HE UCIIONMHICTCS BaHKOM M IpeKpaiaeT cBoe AeCTBIE
B CJIEAYIOIIMX CIIy4asx (MPH HACTYIJICHUH JIIOO0TO U3 CIEAYIOMINX COOBITHHA):

- IPY OTCYTCTBUH/HEJOCTATOYHOCTH JICHEXHBIX cpeAcTB Ha Cuere KimeHTa A71s HOTHOM OTIIaThI CTPaxoBOii
MIPEeMHH B CPOKH, YKa3aHHbIE B 11.6.10 Hactosmero [lopsiaka;

- IpU HAJIMYMM OrPAaHMYEHHH Ha pacHopshKeHHE JeHeKHbIMH cpeiacTBamu Ha Cuere Kiumenra,
MPEATCTBYIOIUX IEPEUUCICHHUIO CPEACTB B OIUIATY CTPAXOBOM MIPEMUH;

- IpY BBEJICHUH / HAJTMYUH AeUCTBYIOIIEH B oTHOmEeHHH KineHTa npoueaypsl 0aHKpOTCTBA/JITMKBUIALINN B
JIEHb CPOKa MCIONHEHUs PacmopsbkeHHs Ha MepeBoJ JEHEKHBIX CPEACTB B OIUIATY CTPaXxOBOM NMpPEMUH
CrpaxoBIIUKY;

- npu or3biBe Kimentom Pacmopsbkenus’® Ha mepeBoji IEHEKHBIX CPEACTB B OIUIATY CTPAXOBOW MPEMHH
CrpaxoBIMKy (MIpY HAJIMYMK B 3JIEKTPOHHOH 3asBKE AKTUBHOI'O IPU3HAKA «ABTOIIPOJIOHTALIMNY WIH NIPH
HaJIM4YUH IEKTPOHHOM 3asBKH HA MOJIKIIOYEHNE TIPU3HAKA «ABTONPOJIIOHTAMN» B COOTBETCTBHUH C II. 6.6 -
MyTeM TMOJauyd JJIEKTPOHHOM 3asfBKM Ha OTKIIIOUEHHE «ABTONPOJIOHTAlMN», NoanucanHoit OII,
nocpeactBom Cucremsl J150);

- TP UCTIOJIHEHUH PacniopskeHus B cpoku, ykazaHHble B 11.6.10 HacTosmiero [lopsaka (mpu oTCyTCTBUU B
3JIEKTPOHHOM 3asBKe aKTUBHOTO MTPU3HAKA «ABTONPOJIOHTALIUNY);

- py noctymieHn: oT CTpaxoBILMKA MUCbMEHHOW MH(GOPMALMK O JOCPOYHOM MPEKPAIICHUH ACHCTBUS
JoroBopa cTpaxoBaHus (CTPaxoBOTO MOJHUCA).

6.5. UactnuHas oriara (epedrcieHre) CTpaxoBoi MPEeMUH He I0IyCKAeTCs U He OCYIIeCTBIsAeTCs baHkoM.
6.6. IloaxmoueHwe Tmpu3HaKa <«ABTONPOJIOHTAlMM» 10 JAEWCTBYIOIIEMY JOTOBOPY CTpaxOBaHUS
ocymectBisiercss Knuenrom mytem momaud mofanucaHHod DIl aeKTpoHHOM 3asBKM Ha MOAKIIOYCHHE
npu3HaKa «ABTonpoyoHranun» B cucteme [1b0O. DiekTpoHHas 3asBKa BKIFOYaeT B ceds c(hopMHUpoBaHHOE
Pacnopsixenue Ha nepeBoJt cTpaxoBoii npemun co Cueta Kinenra.

6.7. OtkiaroueHue NOpHu3HAKa <«ABTONPOJIOHTALMI MO JEUCTBYIOLIEMY JOrOBOPY CTPaxOBaHHUS
ocymecTtBisercss KimueHtom myrteMm mojaum momanucaHHoW Ol 3JIeKTpoHHOW 3asBKM Ha OTKIIIOUCHHE
Mpu3HaKa «ABTOIMPOIOHTaUMKY (0T3bIB PactiopspkeHns: Ha mepeBoJl cTpaxoBoi npemun) B cucreme /b0,
COIIPOBOXK/IAIOIIEECS] aBTOMAaTHYECKUM OT3BIBOM IIpesiocTaBieHHoro panee Knuenrom Pacnopspkenus Ha
[IEPEBOJ] CTPAXOBOM IIPEMUH.

6.8. Ycnyra «CrpaxoBaHue OHM3HEC-KapT» CUMTAETCS MOAKIIOYEHHOW CO JHS, CIEAYIOLIEro 3a JHEM
ucnonuenust bankom Pacriopsbxenns Ha nepeBoJ] cTpaxoBoi pemuu co cuetra KimeHta u neiicTByeT oauH
KaJeHIapHBIN roJ.

6.9. Ycuyra «CtpaxoBaHue OM3HEC-KapT» CUUTAETCS MIPOJIOHTUPOBAHHON CO JTHSI, CIEAYIOLIETO 3a JHEM
MIpeKpanieHust cpoka aercTBus JloroBopa cTpaxoBaHHS MpPH YCIOBUHU oOIiaThl KJIHEHTOM cTpaxoBoii
MIPEMUH 3a CIEAYIOMHKH nepuoj aedctBus JloroBopa cTpaxoBaHusl B Te4eHHE | KaJeHOapHOTro Mecsua,
MPEIIECTBYIOIETO 1aTe MpeKpalleHus AeicTBus TeKyiero nepuoga JloroBopa crpaxoBanus. [lorosop
CTPaxOBaHUs CUMUTACTCS 3AKIIOYCHHBIM Ha CIEAYIOIUNA TEPUOJ CTPAXOBaHUS, paBHBIA 1 KaleHIapHOMY
roJy, MICUMCIIIEMBIN CO JHS, CIEAYIOIIETO 3a THEM OKOHYAHUS MPEABIAYILEro cpoka aeiicraus Jlorosopa
CTpaxoBaHUs, 110 BCEM CTPaxOBbBIM PUCKaM Ha TEX KE€ YCIOBHUAX CTpaxOBaHUA, IPU YCIIOBUH OILIATHI
Kmuentom CrpaxoBoi mpemuu u ee npuHITHA CTpaxOBIIMKOM B CPOK JO JaThl Hayala CIETYIONIEro
nepuona crpaxoBanus. [Ipu stom HOBBINA [lonmuc cTpaxoBaHus Ha CIEXYIOLUIMHA TEPHOA CTPaXOBAHUS
CrpaxoBaremnio He HallpaBIsAETCS.

6.10. Cpoku ncnonHenust PacriopsikeHns Ha EpEBOJT CTPAXOBOM MPEMUH:

- ipu nokIroueHnn Y cryru «CTpaxoBaHne Ou3Hec-KapT» cricanue cpenacts bankom co Cuera Knmenra
B OIUIaTy CTPaxoOBOW MPEMUN OCYIIECTBIIACTCS EAMHOBPEMEHHO, HE To3AHEe, 4eM B Tedenue 10
KaJIeHIapHBIX THEH C MOMEHTA MOANMCAHMS JIEKTPOHHOH 3a8BKH Ha MojaKItoueHne Y ciayru «CTpaxoBaHue

8 O13BIB PaCHOpﬂ)}(eHI/IH BO3MOKEH TOJIBKO 10 MOMEHTA HACTYIIJIICHUSA 0€30T3LIBHOCTH nepesoaa.



ousnec-kapt» JI1 Kiuenra (B cinydae HemocTatodHoCTH cpenctB Ha Cuere KimeHTa Ui MCHONHEHHUS
PacniopspkeHust — B IepBbId U3 JHEH B TEUCHUE YKA3aHHOTO MIEPHO/Ia, KOTIa CPeICTB OyIET JOCTATOYHO);

- ipu nipoJioHTaruu Y ciryru « CTpaxoBaHue OusHec-kapT» (MPU HAJWMYUU B JICKTPOHHOH 3asBKE aKTHBHOTO
MpHU3HAKa «ABTONPOJIOHTAIMUY WU TMPH HAIWYUAW SJCKTPOHHOW 3asBKM HA IOJKIIOYCHUE IPU3HAKA
«ABTOTIPOJIOHTAITUN» B COOTBETCTBHU C TI. 6.6) - cricanne cpeactB bankom co Cuera Kimenra B oriary
CTPaxOBOM MPEeMHH OCYIICCTBIISCTCS B TeUEHUE | KaJleHAApHOIO Mecslla, MPEIISCTBYIOMIErO JaTe
MPEeKpalICHUsI JEHCTBHS TEKYIEro nepuojia Jlororopa crpaxoBanus.

6.11. KnreHT mMOHMMAaeT W corjiamiaeTrcd, 9TO B paMKax YCIyTH 10 CTPaxOBaHHWIO Ou3Hec-kKapT baHk
nepenacT MepcoHalbHbIC jJaHHble Jlepkarenei kapt CrpaxoBmuky. KimeHT o00s3yercss 00ecredyuTh
HaJIMYUe MPABOBBIX OCHOBaHMIA s mepenayn banky u 00paboTKy BaHKOM yKka3aHHBIX TMEPCOHATBHBIX
JIAHHBIX.

7. OCOBEHHOCTH OCYHIECTBJIEHUSI OIEPALIMIA TIO TEPEBOAY JIEHEXHBIX
CPEJCTB CO CUETA KJIMEHTA C UCITIOJIb3OBAHUEM KAPT HA CYHETA BAHKOBCKHUX
KAPT ®U3NYECKHUX JINL / HA CYETA KOPIIOPATUBHBIX KJIMEHTOB, K KOTOPBIM
BBIIYIIHEHBI BU3HEC-KAPTBI, DMUTUPOBAHHBIE IIAO CBEPBAHK, U KAPTbI
APYT'UX BAHKOB-ODMUTEHTOB UEPE3 ERP-CUCTEMY KIIMEHTA (JAJIEE — IEPEBO/bI
C UCITOJIb3OBAHHUEM ERP-CUCTEMBbI KJIMEHTA)

7.1. bank npenocrapinseT KimrmeHTy BOZMOKHOCTh COBEPILIEHHSI OTIepaniii MEPEBOIOB ¢ McTonb3oBanneM ERP-
cucteMbl KinenTa (najee 1o TeKCTy HACTOSIIETO pa3zieia — Ycilyra) HocpecTBoM npenoctasiaenus AP,
MO3BOJIAIONIET0 OCymecTBIATh uHTerpannio ERP-cuctempl Kinuenra ¢ mpolecCHHTOBBIMH CHUCTEMaMH
Banka. B xauectBe ERP-cuctembl KnmenTa MoxeT ucnons3oBathes [Lnargpopma «Bropuym»® nubo unas
IInardpopma IlaptHepoB banka. Ilepeuenr mnaptHepoB banka, mpemocraBustormmx [lmardopmer ams
COBeplIeHUs MepeBoIoB pa3MelieH Ha Caiite banka. Ycmayra MoKeT NpeaoCTaBIAThCS C HCIOJIb30BaHUEM
ceprrca SberBusinessAPI (nanee — Yenyra B kanaie SBAPI) ¢ yaerom mporieyp, OTpakeHHBIX B 11.7.7.

7.2.11lepeBoas! ¢ ucnonp3oBanneM ERP-cucremsr Kimenra sBisiroTcst pazHoBHAHOCTEIO B2B/B2P mepesona,
ocymIecTBIAIOTCS ToiabKo B BamoTe P® mo Kapram, BeimymiennsiM k Cuery Kiumenta, B mpezgenax
YCTAaHOBJICHHOT'O KJII/ICHTy JIMMHUTA Ha COBCPIICHNUEC NaHHOI'O TUIIA IIEPEBOAOB.

7.3.Tlopsinok npenoctasienus Y cnyru (kpome Ycnyru B kanane SBAPI u I[TnatdopmMeHHbIX perieHui):

7.3.1. Toaxmouenne ycmyru «[lepeBon c wmcnonp3oBanreM ERP-cucrembr Knmenra», a Takke ee
OTKIIIOYCHUC HJIM KOPPEKTUPOBKA MOXKET OCYHICCTBIIATHCA KinnentoM Ha OCHOBaHHHU JOKYMCHTOB,
IPENOCTaBIEHHBIX B Bank Ha GymaxHoM Hocutene® 6o B snexTponnom Buze o Cucreme JJBO%2.

7.3.2. Insa nogxmouenus ycuyru «llepeBon ¢ ucnonszoBannem ERP-cuctemsr Kitmenray (3a nuckimroueHuem
yKa3aHHBIX B I.7.4 u 7.5. ciiyuaeB), a TaKkke JJIs €€ OTKIIOUCHHS WM KOppeKTHUpoBKku KimeHnty B oduc
banka o Mecty 00cykMBaHUsI HEOOXOIUMO IPEIOCTABUTD:

- 3asBKY Ha NOAKJIIOYECHUE YCIYTH OCYILECTBICHUS IEPEBOAOB ¢ ucronb3oBanneM ERP-cucremsr Kinenrta
(nanee — 3asBKa Ha mojaKIOYeHUE Yenyru) U MH(OpMaMOHHBIE CBEIEHUS 10 TOYKAM OOCITyKUBAHUS
(manee — TO) Kimenra, B KOTOPBIX OyJET OCYIIECTBISITHCS HCIIOJB30BaHUE Y CIyTH, 0()OPMIICHHBIE TI0
¢dopme banka;

- 3asBKy Ha moakmoueHue / otkmouenne TO / mepepacnpenenenue JlumutoB Ha TO Ha coBepuieHHe
omnepariuii mo Ycnyre, opopmieHHyto o Gopme banka;

- 3asiBJIeHHE Ha OTKJIIOUEHHE Y cIyrd, ohopMIIEHHOE B IPOU3BOJIBHON (opMe.

7.3.3. B pamkax npegoctasieHus Y cinyru bank ycranasnuBaer KnueHTy TMMHT Ha COBEPLIEHHE ONIEpALAN
B paMKax Yciyru (JINMUT Ha COBEpIICHHE JAaHHOTO THITa EpeBoA0B). KineHT nMmeeT mpaBo pacmpenenarhb
JUMHT Mexay cBoumu TO myrem mnomaun B bank cooTBercrBytomiei 3asBku. HMubopmarus o0
ycraHoBiIeHHOM KimeHTy nmumute noBoautest 1o KimeHrta mo agpecy 3JIeKTpPOHHOHN MOYTHI, YKa3aHHOH B

8 API — ITporpamMMHbIi HHTEpQEic MPUIOKeHHs, MATepdeiic MPUKIAJHOTO IPOrpaMMHUpOBanus (aHri. application programming
interface), onrcanue croco6oB (Ha0Op KIACCOB, MPONERyp, GYHKIHA, CTPYKTYP MU KOHCTAHT), KOTOPBIMU OJIHa KOMIIBIOTEPHAs
IIporpaMMa MOKET B3aHMOAEIHCTBOBATh C APYTOH MPOTrpaMMOi.

8 TMnarpopma «Bropmym» - HeGaHKOBCKas TIporpaMma ist IBM, ucronb3yeMas IpUINIECKUMH JTHIIAMH/HHTUBH LY AlTbHEIMH
HpeINPUHIMATEISIMH, OCYLIECTBISIONINMHI CKYIIKY JIOMa U OTXO/I0B YE€PHBIX H(HMJIM) [BETHBIX METAJUIOB, IIPH OCYIECTBICHUH X
XO3SUCTBEHHOM JIESITEIBHOCTH, B T.4. CBSI3aHHOM ¢ mpoBeacHnemM B2B/B2P-neperoos.

81 Kpome ciydaeB ucronb3oBanus B kauectBe ERP-cuctemsl [Tnatdopmbl «BTopuym»

82 Tonbko B clydae UCTONB30BaHUs B kKauecTse ERP-cuctemsl ITnatdpopmel «BTopryM» Py MOAKTIOUEHHH Y CITyTH

8 Touka o6cmyxuBanus — noxpasenenue Kimmenra, B koTopoii/(om) KitveHT B paMkax YCIIYTH OCYIIECTBISAET PACYETHI 32 OKA3AHHBIE
€My yCIyTH/TIpoJaHHBIE TOBAPHI CO CBOMMH KOHTPAreHTAMH - JepKaTelsIMU OaHKOBCKHX KapT / OM3HeC-KapT, MOTydaTess MU
JICHEXKHBIX CPEJICTB, ITyTeM (pOPMHUPOBAHHS ONEPaIii ITepeBOa ICHEKHBIX CpeAcTB co cBoeit KapTsl uepe3 ERP-cucremy.



3asBke Ha moakmoueHue / otkiarodeHue TO / mepepacnpenencHue JlumutoB Ha TO Ha coBeplieHHE
onepammii o Ycuyre, wan no Cucreme JIBO. Pacnpenenenme mumura mo TO, HUCIIONB3yeMBIM IS
COBepILIEHHS NepeBooB ¢ ucnoib3oBanueM ERP-cuctemsr (JIumut Ha TO), ocymectBisiercs Knrentom
CaMOCTOSITENbHO, B Ipeieiax yKa3zaHHoro Bbilie numuTa. Onepanun B TO Kinenrta cBepx ycTaHOBIEHHOTO
Jlnmura Ha TO HE OCYIIECTBISAIOTCS.

7.4.1lopsmok mpemocTaBiIeHust Y CIIyTH ¢ ucnonb3oBanreM [Imatdopmsr [laptHepa:

7.5.

7.4.1. B ciyuae ucnonbzoBanus Knmenrom [Tnatdopmer [laptaepa B kauectBe ERP-cructemsl, moanucanue
W HampapieHue 3asBKM Ha NOAKIoYeHne Yciuyrd u MH(GOpManMOHHBIX CBEAEGHHMH IO TOYKaM
obcayxuBanust KimenTa ocymectsisercs mocpeactsom Cucremst JIBO.

7.4.2. Tlogkmouyenne Kmumenta k Ilnardopme IlapTHepa ocymiecTBisieTcss Ha OCHOBaHHUHM OTIEIBHOTO
COIJIallIeHUsl / JOTOBOPA, 3aKimoyaeMoro Mexxay Knuenrom u Ilapraepom banka.

7.4.3. B pamkax npenoctapiieHus Y ciyru bank ycranapiuBaet KITMeHTY TMMUT Ha COBEpIIICHUE Omepanuil
yepe3 [lnatpopmy IlaptHepa B pamkax Ycmyru (manee - Jlumur na IlepeBoasi). Mudopmanus o6
ycraHoBieHHoM Knnenty Jlumute na [lepeBoabl pukcupyercs B 3asiBKe Ha MOAKIIOYEHUE Y CITYTH.

7.4.4. OtkiroueHne yciuyru no mHunuatuee Kimenrta ocymecTmiisieTcs myTeM NIpenocTaBieHus B bank
3asBIIeHUs Ha OTKIIIOUEHUE Y CIyTH, 0OPMIIEHHOE B TIPOU3BOIIBHOM (hopme.

7.4.5. OtknroueHne YcCioyrd Mo HMHULMATHBE baHKa ocyliecTBiseTcs aBTOMAaTUYECKH IPU 3aKPBITHH
Kinuenrom Cueta, k koTopoMy BbeinylieHa Kaprta, npu mpekpaiieHun aeictBusi KapTel, mpu OT3bIBE
Kimentom cormacust Ha 06paboTky maHHBIX OOpabotumkom / Ha mepemady naHHbIX [lapTHepy banka,
npenoctapistomemy [lnatdopmy ans cosepmenus [lepeBonos, BeiOpanHyo KireHTOM U yKa3aHHYIO B
3asBKe Ha TOAKIIOYEHHWE YCIYrH) HCIOJB3YeMOH i coBeplleHHs omepanuii uepe3 [lmardopmy
[laptHepa, npu npekpamenun padotsl [Imatdopmsr [lapTrepa, o yem bank yBemomiser Knmenra 3a 10
(mecsaTh)KaNeHIAPHBIX JHEH 10 1aThl OTKIIOYCHUSI.

7.4.6. 1ns1 ocymectBinenus nepeBoaoB uepes Ilnardopmy, Knnent ocymectsuser npoueaypy [lpusssku
Kapter Ha [lmardopme [lapTHepa c¢ 00s3aTeNbHBIM TOATBEP)KICHHEM NaHHOW OMeparuy IMyTeM BBOJA
OJITHOPA30BOr0 MapoJis, HanpasieHHoro bankom. B mpornecce mponeaypsl NpUBA3KH KapThl GOpMUpPYeETCs
Wnentudurarop Kapter Kiumenra, KoTOpblii ucmonb3yercss baHKOM [AJsl MPOBEPKH JIETHTUMHOCTH
nepeBoaa, a TakKxKe i I/IILGHTI/I(bI/IKaHI/II/I HepeBozLa B ICJIAX B3BUMAaHUA KOMHCCHHU 3a €T0 COBCPUICHUC.
7.4.7. HNna obpabotku IlepeBomoB, comepmaembix Kimentom uepes Ilmardopmy Ilaprrepa, bank
npusiekaetT O6padorunka OO0 «Pyner buznec Cuctemsr» (OI'PH 1027739053550), ocyiiecTBistomero
00pabOTKy aBTOPHU3AI[MOHHBIX 3aIIPOCOB Ha MPEAMET IIPOBEPKU UX JIETUTUMHOCTH U cOOt0AcHUS JIMMUTOB
Ha [lepeBonpl, coBepiaemsie uepes [lnatdopmer [lapTHepa.

7.4.8. Komuccus 3a onepanuu [lepeBonos, coBepinaemsix uepes [Inardopmy IlaptHepa, B3umaercst bankom
6e3akuenTtHo co Cuera KnnenTa Ha eXXeHeIeNIbHOM OCHOBE 3a MPEeIbIIYIYI0 KaJeHJapHyo Heaemnto. Pacyer
KOMHCCHH OCYILECTBIISIETCS! MOTPaH3aKIMOHHO 1o BceM IlepeBonam, otpaxkenHsM Ha Cuete Kimenta 3a
OpeApIyIIyI0 KaJCHIapHyl0 HeIenlo M uMmeromux npusHak HMuoentugukaropa Kaprter Kimenra,
cooTBeTcTBYIOINH BeiOpanHoi Kimentom [Inardopme, B cocraBe pexBusznutos [lepeBosa.

Iopsinok npenocrasnenus Ycnyru B kanane SBAPI:

7.5.1. Jlns mpemoctaBieHuss Yciuyru TpeOyeTcs Haluyue IMOAKIIOYEHHOTO / TOAKIIOYCHUE CepBHCa
SberBusinessAPI®* nyrem 3aknrouenus Jlorosopa Ha ”HGOPMALMOHHO-TEXHOJIOTHYECKOE B3aUMOIEHCTBHE
(manee —dorosop UTB). Ilogxmouenne Ycnyru B kaHane SBAPI ocymectBisercss myrem ykasaHus /
nobasnenus merona «Co3nanue u ornpaska B bank B2B/B2P-niepeBona ¢ 6uzHec-kapTe» B CornameHun
00 2eKTpOHHOM H0KyMeHTooOopote depe3 SherBusiness APl (manee - Cormamenwe 06 310 uepes
SberBusinessAPI), noamuceiBaecmom Kimernrom mipu nojkiroueHnu cepsrca SberBusinessAPI.

7.5.2. Ortkmouenne Ycmyrn B kanane SBAPI| mo waunmaruBe KimeHta ocymiecTBiseTcs ITyTeM
npefiocTaplicHdss B BaHK KOPPEKTUPYIOIIEro 3asBlCHUs Ha NPEKpalleHWe HCIONb30BaHUS METOja
«Co3nanue u ornpaBka B bank B2B/B2P-niepeBojia ¢ Ou3Hec-KapTh» B paMKax JeldcTByoiero Jlorosopa
UTB, a rtaxxke npu pactopxenun [loroopa UTB / Cornamenus o6 310 uepe3 SherBusinessAPI /
Horosopa [150.

7.5.3. Otkmovenue Yciryru B kanae SBAPI no nannmatuee banka ocymiecTBisieTcss aBTOMaTH4eCKU pU
pactopskenun Jforosopa UTB / Cornamenus 06 DJ10 uepes SberBusinessAPI / [lorosopa 15O, a Takxe

8 Cepsuc SberBusinessAPI mpeocrasiisercss Ha OCHOBaHMH OTIEIbHOTO J0roBopa Ha HH()OPMALHOHHO-
TEXHOJIOTUYEeCKOe B3auMoAeiicTBre U Tapuduuupyetcs oraensHo. Madopmanus o Tapudax 3a mpefocTaBIeHHE CepBHCca
pasmernieHa Ha o¢unMaapHOM caiite Banka: http://www.sberbank.ru 8 pasnene «KoprmopaTuBHbIe KITHEHTBD» ->



http://www.sberbank.ru/

pu nNpuHATHA baHKOM pellieHus 0 IpeKpalleHuy mpeaocTaBiacHus Y ceayru B kaHaine SBAPI, o yem bank
yBenomirsieT Kimenra 3a 10 (mecsaTh)KaneHIapHbIX JHEH IO 1aThl OTKITIOUCHUS.

7.6. ITomyuarenem nepeBoaa ¢ ucnonb3oBanneM ERP-cuctembr Knnenra siBnsiercst Bnanesnen cuera, K KOTOpoMy
BBINyIIIeHAa OaHKOBCKas KapTa (BKJIrouas OuzHec-kapry), sMmutupoBanHeie [TAO COepOaHK u/nnu ApyruMu
OaHKaMHU-dMUTEHTAMHU.

7.7.B pamkax ocymectsinenus llepesonoB ¢ ucnonp3zoBanneM ERP-cucrembr Knmenra bank mepedncsier
JICHEeXXHBIE CpeACcTBa, chnuchiBaeMble co Cuera KiumeHra, TONBKO Ha cyeTa, K KOTOPBIM BBIMYLICHBI
0aHKOBCKHE KapThl / OM3HEC-KaPTHI.

7.8.baHk nMeeT mmpaBo 0TKa3aTh KimeHTy B mpefocTaBieHnn Y ciyTH, yBenoMuB Kimenra o ¢akre oTkasa.

7.9.bank umeet npaBo oTkazaTh KiMeHTY B Oka3aHUH Y CIYT B OTHOLICHWH JIIOOOTO TMEPEeBOAa B CICAYIOMINX
CITyJasix:

- €CJIM TaKas oIepalys OCYIIECTBISETCA B HAPYIICHUE Y CIOBUH OTKPBITHS U 00CITY)KUBaHHsI pacuE€THOTO
cuera Knuenra / Jlorosopa, [IpaBui miatexHbIX CUCTEM HITH 3aKOHOAaTeabcTBa Poccuiickoit denepanuu;
B TOM YHCJe B ciydae mpesbiiieHus JlumuroB Ha TO, yCTaHOBICHHBIX Ul JaHHOTO THIA MEPeBOIOB /
Jlumuros Ha IlepeBosr uepes [lnardopmy;

- IIpU OTCYTCTBHH/HEAOCTATOYHOCTHU JACHEKHBIX cpelcTB Ha CueTe, K KOTOpOMY BhINylieHa busHec-kapra,
JUTSL OCYIIIECTBIICHISI PACUETOB U OIIaThl KOMHCCHH baHka;

- TIpY HAJIMYWH [TOI03PEHUM, YTO OTIEPAIlUH OCYIIECTBISIFOTCS B LIEJISX JIETaai3aliu (OTMBIBaHHUS ) JOXOOB,
MOJTYYEHHBIX MTPECTYITHBIM IMyTeM 1 (PMHAHCUPOBAHUS TEPPOPHU3MA;

- IPU HEJIOCTATOYHOCTH / HEKOPPEKTHOM YKa3aHHH B PacIOpsHKCHUHU peKBU3UTOB [lepeBoaa.

7.10. KimeHT mOHMUMAaeT W COTJamaeTcs, 9TO B paMKaxX YCIYTH 0 CTpaXxOBaHUIO OM3Hec-KapT baHk Moxker
nepeaaBaTh mnepcoHanbHble AaHHble Jlepxkateneit kapt OO0 «Bropuym» (MHH 9702026581, ampec:
127030, r. MockBa, yn. HoBociobonckas, a. 31, crp. 4, mom. XIlI, xom. 1-8). Kinuent obGs3yercs
obecreunTh HaNIW4Yhe TMPABOBBIX OCHOBAaHWHU ais mepenaun baHky um o0paboTky baHkoM yKa3aHHBIX
MEPCOHATBHBIX TaHHBIX.

[Ipunoxenue 1
k [lopsinky npenocraBiieHus yCiIyr o OM3HEC-KapTaM,
BBIITYIICHHBIM K paC4€THOMY CUCTY

YcaoBust IIporpaMMel V11 KOPIOPATHBHBIX KJIHEHTOB,
HCNoJb3YyIomuX « bu3Hec-KapThI AJ15 1eJ0BBIX M0€310K», BbIMYIIEHHbIE K PACYeTHOMY CYETY,
«TpeBen-kemodx»

dopma pazmemaercs Ha OpuunanbHOM caiiTe 6aHKa B CETH HHTEPHET.

[punoxenue 2
k [Topsiiky npemoctaBiieHus yCIyT o OM3HEC-KapTaM,
BBIYIIEHHBIM K PaC4€THOMY CUETY

YcaoBus YupaBJj€eHus TOIVIMBHBIMHA JIMMUTaAMU 110 6n3l{ec-lcapTaM B HapTHepCKOﬁ CETH

CDopMa pa3MeIIacTCs Ha O(bHHHaHBHOM caiiTe OaHKa B CETU HUHTCPHCT.

[Mpunoxenue 3
k [lopsiaky mpemoctaBiieHus yCIayT 1o Ou3Hec-KapTam,
BBIYIICHHBIM K PaC4€THOMY CUETY



YcaoBus npeaocTaBjieHus cepBuca Mo HanpapjaeHu0 bankoM no nopyvenunro Kiinenra
3ampoca Ha MoJiy4eHue 3JIeKTPOHHOI0 c4eTa-(aKkTyphl 10 ONepalum, COBepIIeHHOM
Knuentom B ceTu IlapTHepoB ¢ ucnosab3oBanueM Ou3Hec-kapThl [IAO CoepOank

dopwma pasmeriaercs Ha OduuanbHOM caliTe OaHKa B CETU UHTEPHET.

[Ipunoxenue 4
k [Topsaxy nmpempocTaBiieHus yCIIyT Mo OU3HEC-KapTam,
BBIMYIICHHBIM K PACUETHOMY CUETY

PacnopsizkeHue Ha nepeBoj1 J1€HEKHBIX CPEICTB ¢ 0aHKOBCKOro cuera Kiinenrta
B oiaty CTpaxoBoii npeMun

dopma pasmeriaercs Ha OduiuanbHOM caliTe OaHKa B CETU UHTEPHET.



