INPUJIOXKEHHUE 17

IHopsimok mpexocTaBIeHUs YCJIYT N0 OU3HEC-KAPTaM,
BBINYIIEHHBIM K PACYETHOMY CYeTy’

TEPMHMHBI 1 OIIPEJEJIEHUA

ABTOPU3ALMOHHBIN 3ampoc — JOKYMEHT MO ONEpalusM C HCIOoNb30BaHUEM KapTel, SBISIOIIKKCA
3JIEKTPOHHBIM KYPHAJOM, ITOCTYNUBIINK OT OaHKa-3KBaliepa, HA OCHOBaHMU KOTOPOro OyzeT chopMHpOBaH
Peectp muiaTexeil. ABTOPH3ALMOHHBIN 3aIPOC MOXKET OBITH UCIONB30BaH baHKOM ISl OTpaskeHHsI ONIEPALHid 110
cuety Kimenrta mo moctyruienust Peectpa mnatexeid. ABTOpH3allMOHHBIN 3ampoc COACPIKUT CIETYIOIIHe
00s13aTeNIbHbIE PEKBU3UTHI: HACHTU(HUKATOP OAHKOMATa, 3JIEKTPOHHOI'0 TEPMHUHAIA HIIU APYTOr0 TEXHUIECKOIO
CpeACTBa, IpeIHA3HAUYEHHOTO /1715l COBEPLICHHUS OTIEPALNii C HCIIOIH30BaHUEM IUIATEKHBIX KapT; BU]I OTICPALIUH;
JiaTa COBEpIICHHSI ONEPallK; CyMMa OIepalliy; BaJIOTa ONEepalii; CyMMa KOMUCCHOHHOTO BO3HATPaXKACHUS
(B ciaywyae HEB3MMaHMs KOMHCCHOHHOTO BO3HarpaxieHus bank wunpopmupyer [epxarens Kaprel
COOTBETCTBYIOIIEH HAANUCHIO O €r0 OTCYTCTBUN); KO aBTOPU3ALIUH; PEKBU3UTHI KapThl.

ABTOpH3anus — poLieaypa 3anpoca paspelieHus ot banka Ha nposenenne Onepanuu Mo KapTe U NOTy4YCHUs
OTBeETA.

AKTHBaUus - IpolLeypa ycTaHOBJIEHUsS craTyca KapTel, mo3possioniero copepmarh onepauuu no Cuery ¢
ucnonb3oBanreM Kaptel/ pexBusutoB Kaptel/ NFC-kaptel/ SherPay.

AyTenTUUKANMA — YIOCTOBEpEHHE MPaBOMOYHOCTH oOpameHus [epxkarens B baHk, B ToM umcie mpu
oOpameHnn 1Mo TenedoHy, A COBEPIIEHHUS ONepannii /uim noxydenus nabopmarmn mo Kapre.
Busnec-kapra (Kapra) - 6ankobckas kapra [IAO COepOank, BbIlTyckaeMas K pacueTHoMy cueTy KimeHra,
SIBIISTIOIIASCS. TIEPCOHAM3UPOBAHHBIM TUIATEKHBIM CPEJCTBOM, IMpEAHAa3HAYEHHBIM IJIsl OOCTYy)XMBaHHs Ha
MPEANPHUITUSIX TOPTOBIIN W/WIIN CEPBUCA, TTOJIyYSHUS] HAINYHBIX JCHEKHBIX CPEACTB, a TAKKE B3HOCA HAIMYHBIX
JIEHEXKHBIX CPEJICTB B pyousax Poccuiickoii ®enepannu Ha TeppuTopur Poccun 1 3a ee npenenamun?. BaHkoBcKue
KapThl, BBITycKaeMble B paMkax JloroBopa, moaiepkuBaroT GpyHKIHIO JyanbHOro HHTEpdetica 00cayKuBaHHS
- 6€3HATMYHYIO OILIaTy YCIyT, KaK 10 KOHTAKTHON TEXHOJIOTHH, TAaK M 110 OECKOHTAKTHBIM TEXHOJIOTHAM®,
Kapra Beimyckaercst bankom, siBisiercsi coOcTBeHHOCThIO baHka M BbIIaeTcs BO BPEMEHHOE IOJIb30BaHHUE Ha
CpOK, ycTaHOBNeHHBIH bankoM. Omnepanun 0e3 npeawsBieHust KapTel He ocymiecTBisoTes. Kapra siBnsieTcs
AIIEKTPOHHBIM CPEJICTBOM IIJIaTeXa M MOXET HMCIIONb30BaThCs JlepikaTeneM JJisl COBEPIICHHS PACXOJHBIX H
MPUXOIHBIX onepanuii o Cuery.

Hdepxarens Kaprel («/lepxkartean») — mpenctaBurens Knuenra, Ha umsa kortoporo k Cuery Kimenta
BeimymieHa Kapra, kotopsiii BripaBe ocymiecTBiATs Onepannu o Kapte B npenenax ycraHosieHHoro bankom
n/wim KilmeHToM pacxomHOro TMMUTA.

3asiBjleHHEe HA BO3BPAT JAeHEKHBIX CPeACTB OTHPABUTENI0 - JOKYMEHT, cocTaBieHHbI KimeHtom u
coJiep Kallinii pacopsbKeHHE Ha BO3BpAT OTIPABHUTENIO MEPeBO/a ACHEKHBIX CPEJICTB, 3aUMCIICHHBIX Ha €ro
(momryuarenst) CueT ¢ ucronp3oBanueM KapTel ¢ ykazaHHEM CyMMBI M BaJIIOTHI OTIEPAIIUH, IAThI €€ COBEPIICHUS,
a TaKxe MackupoBaHHoro Homepa Kaptel Knuenra — nmosyuarenst nepesoza.

3asiBienue 00 yrpate KapTsl u (11u) ee ucnoab3oBanuu 0e3 corsiacusi Knuenra (3asiBjieHue 0 ciopHoii
TpaH3aKIHMM) - MUCbMEHHOe 3asBieHue KimeHta ycranomBieHHOH bankom Qopmel, mpemocraBisiemMoe B
NoATBEpKAeHHE JT0boro yctHoro oopamenus: Knuenrta B bank 06 yrpare Kaptel u (11m) ee ucnoiab30BaHUH
0e3 cornacus Knnenra. @opma 3asiBiieHus 0 CIOpHON TpaH3aKLHMK pa3MelleHa Ha opuuuansHoM caiite banka
B CETU MHTEPHET.

HNnentudpukarop Kaprel Kauenra (Binding ID) — yHukaneHbii ko1 (x311), no3Bossirornuii 11
O6paboTunKa OCyIEeCTBIATH onpeaenenue casa3ku ID-Tepmunana [laptaepa® u HoMepa busHec-kapThI
Knuenta pans mpoBepku KoppektHocT ERP-mepeBoma, coBepiieHHOro ¢ HCIONIB30BaHHEM
[Tnatdopmsr [Tapthepa B kauectBe ERP-cuctemsr Kinenta (Maentuduxamu ERP-ITeperosa).

! TIpu o1HOBPEMEHHOM HCTIONE30BAHAH PACIETHO-KACCOBOTO 0OCITYKUBAHUA U ycIyT «EunEIil octatok» w/umu «OBepapadt ¢ obmum
JIMMUATOM» JJIs1 BBIITYCKa 61/13Hec-|<apT T“pe6yeTCﬂ OTKPBITUE OTACIBHOI'O PAaCUCTHOI'O CHETA 0 MOABJICHUA TEXHUYECKON BO3MOKHOCTHU
COBMECTHOI'O HCITOJIL30BaHMUs OAHKOBCKHUX IIPOAYKTOB.

2 B ciydae BO3MOXKHOCTH MPEIOCTABICHHS YCIyTH bankoM.

3o 6eckoHTaKkTHOMY HHTep(eiicy KapTel MOTyT 00CIy)XKHBAThCS TOJIBKO Ha MPEANPUITHSIX TOPToBIH/chepsl yciayr, 0003HaYSHHBIX
JIOrOTUIIaMHU COOTBETCTBYIOLIEH IUIATEIKHOU CHUCTEMBI

4 ID Tepmunana ITapTHepa — perucTpaluoOHHbIH HOMep TepmuHana B I O6paboTuuka, npucBoeHHbIH ITnardopme
ITaptHepa no 3ampocy banka u sBistomuiics atpuoyrom ERP-mepeBoma, coeprmaemoro KinueHToM ¢ HCIIOIb30BaHHEM
[Tnatdopmst [TapTHepa.



HNnpentudpuxanus ERP-TlepeBoga — mporenypa npoepku O6paborurkoM manabix Binding ID,
MOCTYIUBIIETO B cocTaBe pekBu3uTOB ERP-mepeBoma ot I[Tnardopmsr IlapTHepa, myTem cBepku ¢
nanabivu Binding ID, xpansmaumucs B I O6paboTunka.

Kon moarBep:kaenuss — koa sl moATBepkAcHUS KiMeHTOM BHIAa M TapaMeTPOB OCYILECTBISIEMOM
onepauun/ycnyri. Kox montBepskaenust Hampasisiercs bankom B SMS-cooOmennu (C ykazaHueM BHOa U
MapaMeTpoB yCIyTH/Omepanni) Ha HoMep MOOmIsHOTO TenedoHa Y morHoMoueHHoro Juma Kinenra ¢ Homepa
900. Topsimok u ycioBus npuMeHeHus: Kola TOATBEP)KIACHUS YCTAHOBJICHBI YCIIOBHSIMH BIICKTPOHHOTO
B3aumozeiicteus (IIpunoxenne Ne 41 x JloroBopy-KoHcTpykTOpY).

Jlumut no Kapre (JIuMut 1151 coBepuieHusi onepauuu ¢ ucnoJb3oBanuem Kaprtel) — cymMma, B mpenenax
KoTopoii [lepxaTento MOTyT OBITH IIpeIOCTaBIIEHBI JeHEeKHBIE cpenicTBa KimenTa amst copeprnenns Onepanuit
no Kapre B koHKpeTHbIII MOoMeHT BpemeHH. [Ipu pacuere Jlumura mo Kapte yuutsiBatorcsi IIponykroBsie
JUMHTBI HA COBEpIIICHUE Oomepaluii, ycraHosleHHble bankom u pa3meniennsie Ha O¢unuansaom caiite banka
B CETU MHTEPHET, a TAKXKE PACXOIHBIC JINMUTHI, yCTAaHOBJICHHBIE KiTHeHTOM.

Mo0OuabHoe YCTPOHMCTBO - JIEKTPOHHOE Aa0OHEHTCKOE YCTPOWCTBO (IIIAHIIET, CMapT(OH, MOOMIBHBINA
TenedoH U T.I.), HaXoJsIeecs B JUYHOM IOJIb30BaHMMU Jlepikaress, uMerollee NoJKII0UeHHEe K MOOMIEHON
(moxBmXHOI paguoTeneoHHON) CBA3H B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM cetn «IHTepHET» (Hanee
— UnrepHrer).

MoouiisHoe npuiioxkenne banka — npunoskenue (mporpaMmMHoe obecrieuerue) st MoOHIIBHOTO yCTPOICTBa,
npenocTasisoniee JepkaTeinto kapThl BO3MOXHOCTH gocTyna k Cucreme "CoepOank Onnaiin". 11 ycTaHOBKH
MoOunpHOTO Tpmioxkenns banka Ha MoOWIBHOE YCTpOWcTBO Jlepikarenbh CaMOCTOSTENHFHO COBEpIIAeT
JNEHCTBHSL B COOTBETCTBUU C PyKoBOACTBOM IO ucHojib3oBaHui "COepOank OHiaiiH", pa3MelIcHHBIM Ha
OdununansHoM caiite banka.

Oo6padotuuk - OOO «Pyner busnec Cucremer» (OI'PH 1027739053550), opranusamus,
npuBiieKkaeMas baHKOM Ha OCHOBaHMHU OTJEIBHOTO JIOTOBOpa K oOpaboTke mHpopmanuu o ERP-
nepeBojax, copepmaeMbix Kimenramu ¢ ucnospzoBanueM Ilnardopmel IlapTaepa B kauectBe ERP-
cucremMbl. OOO «Pyner busnec Cucremb» SBISIETCS JIMIOM, 00padaTHIBAIOIIMM IIEPCOHAIBHBIC
JaHHbIe 10 nopy4yeHuto banka no cmeicay 4. 3 cr. 6 enepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O mepcoHaNBHBIX JaHHBIX».

OxHopa3oBbIii NApOJIb - AP0 OJJHOPA30BOTO HCIIONh30BaHus. VIconb3yeTcs sl TOATBEPIK ICHHS:

e  coBeplieHHs onepaimii B cetu MuTepHeT® ¢ nmpuMenenueM texnonoruii «MasterCard SecureCodey,
«Verified by Visa», «MirAccept» B kauecTBe AHajora coOCTBEHHOPYYHOMU moamucH Jlepareins u B
nessix obecrneyeHns: 0€30MacHOCTH MPY COBEPIICHUH Hanboliee PHCKOBBIX OTEpalluii;

e Boimycka NFC-kapTei®, BKitouas o3nakomsienue Jlepxkarens ¢ VCIOBUSIME BBIYCKa U 0OCITy)KUBAHHS
NFC-kapThl, cornacue ¢ HUMHU U TMPUCOCTUHEHHE K HUM, B KauecTBe AHanora cOOCTBEHHOPYYHOI
nonucu Jlepxarens

e coxpanenus Kapter Ha [lnatdopme [lapTHepa.

Omnepamust mo Kapre - - jro0as, coBepiieHHas ¢ ucnojb3oBanueMm Kaptel/ PexBusuto kapthl/ NFC-
kapTel/SberPay onepanus no Cuery Knuenra. Onepanus, coepuiaeMas 6€CKOHTAKTHBIM CIIOCOOOM’, MOKET
npoBouThCs 6e3 BBona [TMH-kona nnu moxmucu Jlepikarens Ha Yeke B Clydasix, KOT/Ia CyMMa OTepaniu He
MIpEBBIIIAET TUMHTA, yCTaHOBIEHHOTO bankoM 11t ToproBo-cepBrcHOTo npeanpusTis. CoBepIieHue onepanui
HAa CyMMY CBBIIIIE YCTAHOBJIIEHHOI'O JIMMUTA MOATBEPKIAETCS BBOAOM IMUH-konad. Omneparuu, COBEpIICHHBIE
OCCKOHTAKTHBIM CIOCOOOM, CUHMTAIOTCS OIEPAIMSIMU, COBEPIICHHBIMH M0 PACTOPsDKEHUIO JlepikaTens U He
MOTYT OBITh OCIIOPEHBI KaK OTEPAIlUH, COBEPIICHHBIE 0€3 ero pacrnopsiKeHHS.

Oruer no Kapre - g1okymenT, copmupoBannsiii bankom B cucreme JIBO, KOTOpbIi OTpaXkaeT BCE ONepaluu
no Cuerty, coBepiLeHHbIe JlepxkareneM ¢ ucnoibp3oBaHrneM KapTol, a Taxke HHYI0 HHPOPMALUIO, OTHOCSIIYIOCS

5 B ciyuae BO3MOMKHOCTH IPEIOCTABIEHHS YCIyTH bankom

6 B ciyuae BO3MOKHOCTH IpeoCTaBIeH s ycIyri Bankom

" o GeckontaxkTHOMY HHTepbeiicy KapThl MOTYT 06CIIYKHBATHCA TONBKO HA IPEANPUATHAX TOPIOBIH/ChEphl YCIyT, 0603HAYEHHBIX
JIOTOTUITAMH COOTBETCTBYIOIIEH IIITaTeHONH CUCTEMEI

8 B TOProBo—CepBUCHBIX TPEINPHATHAX, KOTOPbIE 3AKIIOUMIM ¢ BaHKOM JOroBOpHI YKBaiipHHra, GECKOHTAKTHBIE ONEPALMH OILIATHI
TOBapoB U ycayr B cymme g0 1000 pybneii cosepratorcst 6e3 Beoaa [IMH. Ecnmu omeparust omiaTtel TOBapOB U YCIYT MPOBOJMTCS B
TOPTOBO—CEPBUCHOM TNPEINPHUATHH, 3aKIIOYHMBIIEM JOTOBOP JKBaipHHTa ¢ APYrUM OaHKOM, CyMMa OECKOHTAaKTHOW OIIepamuw,
cosepmaemoii 6e3 BBoga [1IMH, onpenensercs 6aHKOM — dKBaiipepoM caMoCTOsATENbHO. BMmecTte ¢ Tem o0praHO 310 1000 pydmeit mis
omepanuii, copepiraeMbix Ha Tepputopun Poccuiickoit denepanun. Ecnu oneparus mpoBoauTcs 3a pyOexoMm, TO pa3Mep CyMMBI, IO
KoTopoii He TpeOyercs BBox [IMH, onpenensiercs npaBuiamMu IIaTeKHOH CHCTEMBI, ASHCTBYIOIUMHU B JAHHOM rOCYIapCTBE - 00BIYHO
3TO 3KBHUBaJEHT 25 EBpo B MeCTHOH BaJtoTe.



K Omepanmsim no Kapre, 3a 3amaunsiii Kimentom nmepron (He OGosiee 1 KajaeHZapHOTO TOJa OT JAThI
3amnpoca).

epconanbublii uaeHTHPuKkannonnsiii Homep (IIMH, IIMH-kox) - "HAUBUAYATBHBIA KO, IPUCBAUBAEMBII
kaxaon Kapre JlepxkaTens u ucnonp3yeMblil 1t uneHTHGUKaun Jlepkatess mpu COBEPIICHUH OTEepaIuii ¢
MMOMOLIBIO 3JICKTPOHHBIX TCPMHUHAJIOB UJIN 0aHKOMATOB U B KAYECTBE aHAJIOra CO6CTBCHHOpy‘-IH0171 IOAIIMUCH OJIA
NMOATBECPIKACHNS COBCPIICHUA onepaunﬁ, OCYIIECTBIACMBIX C MCIIOJIB30BAHUEM KapTLI.

[INH ycranaBiauBaetcs JlepxaTenem:

- B POS-Tepmunane B MomeHT BeImaun KapTel B OrnepalinoHHOM TToApasieicHinH banka;

- B cucteme «CoepOank Onnaiiny»®/«C6epbank busnec Omnaiin»’® B ciyuae nocrasku KapTel coTpyaHUKOM
banka /momydenunst KapTel ynomHOMOYEHHBIM TipeficTaBuTeieM [lepxarens, a Tak e B ciy4ae OpOpMIICHHUS
Om3HeC-KapThl 0€3 IIACTHKOBOTO HOCHUTEIIS.

HI/IH-KOHBepT, B YKa3aHHbIX B HACTOSAIICM 363aue ClIydadX HC Me4aTacTCs U HC BbIAACTCA.

IlapTHep - rOpUAMYECKOE JIMIO / WHIAMBHIYaJIbHBIA NpPEANPHHUMATENb, 3apETHCTPHPOBAHHOE B
COOTBETCTBUM C 3aKOHOJaTenbCcTBOM Poccuiickoit denepanuu, KOTOPOE HA OCHOBAHUM OTJIEIBHOTO
noroBopa ¢ bankom obecrieunBaeT WHGOPMAIMOHHO-TEXHOJIOTMYECKOE B3aHMMOACHUCTBHE MEXKIY
bankowm u I[Tnardopmoii [TapTHepa 1 Ha ocHOBaHUU cornamieHus ¢ Kinuentom npenocrasiset Kimmenty
nocryn Ha I[lnarpopmy mis odopmnenuss ERP-nepeBomo. Ilepeuens IlaptHepoB banka,
npenocrasisronx [Inardopmsr ais popmupoBanus ERP-nepeBonos, pasmerien vHa OdunnansHom
caiite banka B cetn IHTEpHET.

IlepeBoa ¢ ucnoabzoBanueM ERP-cucrembr Kinenra (ERP-nepeBon) - onepanuu mno nepeBoay
JICHeXKHBIX cpencTB co cueta Knmenta ¢ ucnonb3oBanueM KapT Ha cuera OaHKOBCKUX KapT
¢u3nveckux JHIl / HA cYeTa KOPIOPAaTHUBHBIX KJIMEHTOB, K KOTOPBIM BBIMYIIEHBI Bu3HEC-KapThl,
smutupoBanusie [IAO CBEPBAHK, u xaptel apyrux OankoB-smuTeHTOB 4epe3 ERP-cucremy
Kimenra.

Ilnarpopma Ilapraepa (Ilnardgopma) - nporpammublii npoaykT IlaptHepa, sBIsFOLIMIICS
KIIMEHTCKUM HHTEp(eiicoM aBTOMATH3UPOBaHHOW cuctembl IlaptHepa, kotopeidi IlapTHep
npenoctabnser KiueHTamM Ha OCHOBaHMHM OTAeNbHOro cornamenus. [lnargopma wucmonb3yercs
Knuentamu B kauectBe ERP-cuctemsl muia popmuposanus ERP-niepeBonos.

IInarexnas crpannua banka (IlnatexxHasi cTpaHMIA) — UHTEpHET-CTpaHHUIA WM HAOOP
MHTEpPHET-CTPaHMIL, ucnoib3yeMsbIx [lepkarenem KapTel mns BBoaa pexkBu3uMTOB KapTsel, a Takxke
nony4yeHus yciyr banka B pamkax Jlorosopa.

IIponykroBbiii iuMut no Kapre (IIpoayKToBbIi JJMMHUT) — JINMUT JEHEKHBIX CPEJICTB, JOCTYITHBIN
JUISL COBEPLIEHUS OIlepalnuii ¢ ucnonb3oBanueMm Kaprt, yctanoBieHHbI baHKOM M pa3MelIeHHBbIN Ha
OdunnansHoM caiite banka B cetu aTepHeT. [IpoyKTOBBIE TUMUTHI yCTaHABIMBAOTCS bankom 1uis
Bcex Kapr B paspese BumoB omepanuii (Oe3HaJIMYHbIE ONEpalyy, Bblaya HAJTUYHBIX JIEHEKHBIX
CPEICTB, NEPEeBOAbl JEHEXKHBIX CPEACTB M T.H.), W/WIM NEpUooB (KaJeHAAapHBIH MECAL/CYTKH).
3HaueHus [IpoayKTOBBIX TUMUTOB ISl pa3HbIX BUAOB KapT MOryT oTianyarbcs.

IMpoueccunrospiii neHtp banka (Il banka) — anmapaTHO-TIporpaMMHBIA KOMIUIEKC banka,
obecrieunBaromuii 00pabOTKy ABTOPH3AIMOHHBIX 3alpOCOB, MOCTYNUBHIMX OT KimeHTOB uepes
[Tnardopmy [laptHepa u ycnemno npomenmux oOpadotky B IIL] OOpaboTunka, npuBIEKaeMoOro
bankowm.

IIpoueccunroBbiii uentp OOpadorumka (IIL[ OOpaGorumka) -  anmapaTHO-NPOTrPaMMHBIN
komruieke O6paboTunka, MpuBIeKaeMoro bankoM B paMmkax OTIEIBHOTO JIOTOBOpPA, 3aKJIFOUYEHHOTO
Mexnay bankom n O6paborunkom, ucnonb3yeMsblil ans Unentudukanuu ERP-ITepeBogos Knnenros,
koHTpos JlumutoB Ha ERP-niepeBoab! ¢ nucnons3oBanueM [Inardopmer [lapTHepa, MapiipyTuzanum
ABTOpU3AIMOHHBIX 3aMpocoB, nocTynuBiux oT [Inatdopmer [lapthepa, B I11] banka, nonydenus ot
I1l] banka u otmpaBku Ha Ilmatdopmy IlapTHepa 3JIEKTPOHHBIX COOOLIEHMH C pe3ylbTaTaMH
00paboTKu ABTOPHU3AIMOHHBIX 3aMpPOCOB baHKOM.

PaCXOZIHbIﬁ JIMMHUT - JIUMHUT pacXoJOBaHUA JACHCIKHBIX CPEACTB II0 KapTe, YCTaHaBHHBaeMBIﬁ K.]'II/ICHTOM, B
npeaciax KoToporo I[epmaTemo pa3peuiacTcd NpOBCACHUC onepaunﬁ oo KapTe.

® TIpu Hanuuuu y depxarens muunoit kaptel [TAO C6epbaHk.
1 TIpu ycnosun, uro Jlepxkatens sBisercs nonb3osaresieM cuctembl «CoepOank Busnec Onaiiny.



PeecTp muareskeil - JOKYMEHT MO OINEpalUsaM C UCHOJb30BaHUEM KapTbl, SBISIIOUIMKACS OCHOBaHUEM JJId
OCYIIIECTBIICHHUS PACUCTOB MO YKa3aHHBIM OIepalusaM. PeecTp mmaTexeii COOepKUT cleaylomue o0s13aTesIbHbIe
PEKBH3UTHI: HACHTH(UKATOp OaHKOMAaTa, 3JICKTPOHHOI'O TEPMHUHAIA WIM JPYroro TEXHHYECKOrO CPENICTBA,
NpeHa3HAYeHHOr0 JUIS COBEPIICHHUs OIepaluii ¢ UCIOJIb30BAHUEM ILIATSKHBIX KapT; BUJ ONEPALlUH; JaTa
COBEpIICHHS ONEPAINH; CyMMa OIEpalliy; BAIIOTa ONEpalny; CyMMa KOMHCCHOHHOTO BO3HArpakAeHHS (B
clydae HEB3WMaHMS KOMHCCHOHHOTO Bo3HarpaxkaeHus bank wundopmupyer [lepxkarens Kapts
COOTBETCTBYIOIICH HAMUCHIO O €T0 OTCYTCTBHM); KOJI aBTOPU3AIMU; PEKBU3UTHI KapTh.
PexBusutnl Kaptol - Homep Kaptol, cpok neticteus Kaptol, mms u pamums Jepxatens (Ipu HATAYWH ), KO
npoBepku nommuHHOCTH Kapter CVC2/CVV2.
CepBucHoe coodmenue - Push-yBemomienne/SMS — coobmenue, conepxkaiiee OTHOpa3oBbIi MapoJib,
HanpasiseMoe bankom Ha MoOuinbHOe ycTpolcTBO Jlepkarens ¢ yCTaHOBJICHHBIM Ha HeM MOOHIbHBIM
puiIokeHneM banka/na HoMep MoOuisHOTO TenmedoHna JlepxaTers.
Cucrema «CoOepOank OHuaiin» - aBTOMAaTU3WPOBAHHAs 3alllMIIEHHAs] CUCTEMAa JUCTAHIIMOHHOTO
obcyxuBanus Jlepkatens kaprtel'l uepes OdurmanbHblii caiit banka B cern MHTepHer, a Takxke
MoOunbsHOe npuiioxenue banka.
Cucrema JIBO - cucrema AWCTaHIIMOHHOTO OaHKOBCKOro ooOcimyxuBaHus «CoOepOank busnec
OwnaiiH» W/WIM WHAs aBTOMATU3MPOBAHHAs CUCTeMa / KaHANl CBsI3H, mpepocTtaBisemas KimeHty
bankom wnu Tperbell cTopoHOW U mo3Boistomias CTOpoHaM OOMEHUBATHCS SIEKTPOHHBIMU
JOKYMEHTAMHU W/HIU 3JCKTPOHHBIMU TUIATS)KHBIMU JOKYMEHTAMHU, B COOTBETCTBHUH C OTACIbHBIM
Cornamenuem/JloroBopom ¢ bankom.
Cpencrsa gocryna — HaOOp CPENICTB, BbIIaBaeMbIX/onpeaensieMbix bankom st Ayrentudukaiuu Jlepxares.
K Cpeactam nocTtymna oTHOCSTCSA:

e Kapra u [IMH npu obcnyxuBanuu B Y cTpoiicTBax caMoo0cyxuBanusi banka;

e Howmep mobunbsHoro Tenedona Jepxatess u OaHOpa30BbIil TAPOIIb PU COBEPILICHUH ONIEpALIuH

B cetu UHTEpHET;
e KontponsHas wuHOpMamus WIM ApPYrHe CpeacTBa AYTEHTH(GHKAUUH TIPH OOpamieHUH
Hepxarens B Kourakrueiit Lientp banka.

Coxpanenne Kaprtbl na Ilnargopme (IlpuBsizka Kaprsl) — mnpouenypa BBoma Kimentom
pexBu3utoB Kaptel Ha Ilmardopme IlaprtHepa mis dpopmupoBanuss ERP-mepeBomoB. Omneparnus
coxpanenus pexksusutoB Kaprtel Ha [Inatrgopme (IlpuBsizku xapThl) B 1MuHOM KabuHetre Kinenra Ha
[Tnarpopme ocymectBusiercs Jlepxkarenem KapTel eOuHOXIBI U TMOATBEPKAACTCA BBOJIOM
OnropasoBoro mapons’? Ha Ilnatexuoii crpanune banka. ®axt [Tpusssku Kaprter Ha [Tnatdopme
SBIIAETCS JIOTIOJIHUTEIBHBIM TMOATBEpXKIeHUEeM cornacus Kimenta Ha ocymiectBienue ERP-
nepeBoIoB ¢ ucnosb3oBanueM Ilnardopmsl B kauectBe ERP-cucremsr Knnenra.
Yeenomienue mo Kapre - SMS — coobuienune/Push-ysenomiierune, comepikaiiee HHGOPMAIMIO O BBITYCKE
Kapter®3, o mocrymienun Boimymennoi Kaptel B OmepalMoHHOE ToapasjeieHue, o Bblnaue Kaprer',
HarpasisieMoe bankowm Jlepxkarento.
ERP-cucrema Kinenra (ERP-cucrema) —mporpammustii maker, peanusyromuii crpareruto ERP (Enterprise
Resource Planning, nianupoBaHue pecypcoB NpeanpusiThs) Ha npeanpustun Kirenra.
Merchant Category Code (MCC) — («koa KaTeropuu MpoaaBla») — 4-3HaUHBIH  HOMED,
KIaCCH(DUIMPYIOIMIA BU AEATEIBHOCTH TOPrOBOW TOYKM B OIEpAIMU OIUIATHI MO OaHKOBCKUM KapTam B
TOPrOBO-CEPBUCHOM TIPEINPHATHH IPHU SJIEKTPOHHOH TNepenade MH(POpPMAIMM B paMKax TPaH3aKIHU 32
NIPEIOCTABIIIEMBIE TOBAPBI WU YCIIYIH.
Merchant IDentification code (MID) — (uaeHTH(GHKAIHMOHHBIA KO IPOU3BOIUTEINS) - YHHKaIbHBIN
UICHTU(HUKATOP TOPrOBOM TOYKH, TIPHCBAMBAEMBI OaHKOM-IKBalEepOM.
NFC-kapra - 3JeKTpOHHOE CPEJCTBO IUIaTeXa, BBIITyCKAEMOE MPU HATMYUH COOTBETCTBYIOIIETO YKa3aHHsI
Kimenra camocrositenbHO JlepikaTeseM ¢ HCMOIb30BaHHEM MOOMILHOTO MPHUIOKEHHS, YCTAHOBJICHHOTO Ha
MooOuneHOM ycTpoiicTBe Jlepxarens, k cuety KapTel, koTopoe mo3Bossier Jlepikarelto coBepIiaTh Oepaiu
M0 CYETY C MCIOJIb30BAHUEM TEXHOJIOTHU OECTIPOBO/IHOM BHICOKOYACTOTHOM CBSI3M MAJIOTO pajanyca JeHCTBHS
(NFC).

1 dusnueckoe MuIO, UMEIOLIEE CBOI TMUHBIN cYeT KapThl B baHke u spystommeecs JepskaTesieM OCHOBHOM KapThl
12 ®opmupyercsa Bankom u Hanpasmsercs Ha Homep JlepkaTens Gu3Hec-KapThI (3adukcuposanubii B AC BaHka), 10 K0TOpOii
HaIpaBJIeH 3aMpoc

13 TIpu oTCYTCTBMHM TEXHHYECKOH BO3MOKHOCTH (hopMupoBanus Push-ysenomienns — Hanpasnstorcs SMS-coobienus.

14 TTpu oTCcyTCTBUM TEXHUYECKOH BO3MOKHOCTH (popmuposanus Push-yBenomnenus — nanpasistorcs SMS-coo0uienus.



Push-ysexomiienne® — coobienue, ornpasnsieMoe bankowm ¢ ucnosnbsoBanuem cetn MutepreT Ha MOGHIIBHOE
yCTpoicTBO JlepikaTelis ¢ yCTaHOBJIEHHBIM Ha HeM MOOWIIbHBIM IpuioxeHreM banka. Push-yBemomienue
otoOpaxaercsi Ha dKpaHe MOOUIBHOTO yCTpOHCTBa B BHJAE BCIUIBIBAIOLICTO YBEIOMJICHUS U MOXET OBITH
BITOCTIEICTBHHA TPOCMOTpPEeHO B MoOWIbHOM mpuiioxkeHnd banka. B ciiyyae HEBO3MOXKHOCTH HampaBICHUS
bankom Push-yBemomnenus mo He3aBucsmmM oT banka obcrositensctBam (y KimeHTa OTCYTCTBYeT ceTh
«utepuer» u T.11.), bank Hanparsier Ha HOMep Tenedona [epxarens SMS-coobmenwe.

POS-tepMuHan - 3IEKTPOHHOE MPOTPAMMHO-TEXHUYECKOE YCTPOWCTBO, MPEAHA3HAYCHHBIC IS
COBEpIICHHUS ONIepalliii C UCIIOIb30BAaHHEM OAaHKOBCKUX KapT.

SberPay - crioco6 ocymiectBnenuns: Onepanuii mo Kapre: onepanuii oriaTsl ToBapoB M yciyr B cetd MHTepHET
(B TOM umcie ¢ ucnoibp3oBaHMEM MoOOMIBHOTO NpuiokeHus: banka), mpu KoTopoMm PacueTHble TOKYMEHTHI
COCTABJISIFOTCSI C HCITONIb30BaHUEM HoMepa KapTel, BeIOpanHO# JlepkaTeirieM KapThl IIPH COBEPIIICHUN TaKOM
or1aThl 1100 ¢ ucnonb3oBanueM Cucremsl «Coepbank OHnainy.

SberBusinessAPI (SBAPI) - yauBepcanbHbIi IUIATEKHBIN 1ILTI03, BKIIOYAET, B UUCIIE IPOYETO, CEPBUC,
o0ecrneunBarIIUi BO3MOKHOCTh 0OMeHa JokymeHTaMmu ¢ [laptaepom/Kiinentom, nepenaun JaHHBIX.
CepBuc mpenocTaBisieTcss B paMmkax otThaensHoro JloroBopa Ha HMH(OPMALMOHHO-TEXHOIOTHYECKOE
B3aMMOJCHUCTBHS.

SMS-undopmupoBanmne — yciayra banka mo mHpopMupoBaHnio paboTHHKa KimeHTa O coOBepIIEHHOW ¢
ucnonb3oBaHueM KapTel onepannu nocpeacTsoM HanpasieHus Push-yBenomienns Ha MoOuibHOE yCTpOHCTBO
Hepxatenst ¢ yCTaHOBIEHHBIM Ha HeM MoOWIbHBIM mpuinoxeHneM banka/SMS-cooOmieHnss Ha HOMeEp
tenedoHa, yka3aHHBINH B 3asBICHUH HA TIOJKIIOYeHHE YCIyTu SMS-UHQOPMUpPOBaHHSL.

SMS-coo0u1enue - TekcToBOE cooblIeHUE, Hanpasisiemoe bankom Ha HoMmep (-a) MoOMITBHOTO TenedoHa (-0B)
Hepxarens, ykazaHHbIH (-bIe) B 3asABICHUH O TPUCOeTINHEHIH/3asBJICHAN HA BBITYCK OM3HEC-KapThl/3asBIeHIH
Ha NOJKIIOUCHHE/OTKIIOUYEHHE/U3MEHEHHEe HoMmepa TenedoHa Uit momydeHus  ycuyru  SMS-
nHpopmupoBaHust/ CepBUCHBIX COOOICHHH.

TepMHHBI M ompeie/ieHHsi, He YKa3aHHbIe B HACTOSIIEM MepevyHe, NMPUMEHSIIOTCSI B 3HAYEHMX,
YCTAHOBJICHHBIX YCJIOBHSIMM OTKPBLITHSI M 00CJIYy:KHBAHHsI pacyeTHoro cyera Kiamenta'® / lorosopom
0ankoBckoro cueral’ (namee — Jlorosop).

1. Oo0mwue ycjoBHs NPeAOCTABJIECHHS YCJIYT 10 OU3HeC-KapTaM, BBINYIIEHHbIM K PACYETHOMY CYeTy.

1.1. bank ocymiecTBisieT BhIITyck U obcimyxuBanue Kapt, nposenenne no Cuery onepaiuii, COBEpLUICHHBIX €
HCIoNp30BaHNeM KapT B COOTBETCTBHH C JEMCTBYIOIIMM 3aKOHOAATENBCTBOM P®, HOpMaTUBHBIMU aKTaMH
banka Poccum, YcinoBusMu OTKpBITHS W OOCTYXHBaHUs pacueTHoro cuera Kmmenrta/ JloroBopom u
neiictBytonmu Tapudamu.

1.2. Bemyck Kapt ocymiecTBiisieTcss B COOTBETCTBHM M Ha OCHOBAHUHM Y CIIOBUM OTKPBITUSI U OOCITY>KUBaHHS
pacuernoro cuera Kimenta®®/ Jlorosopa, a Takxke 10KyMEHTOB, HanpasisieMbix Kinentom B Bank cornacHo
. 2.1.1. nacrostmero ITopsiaka.

Bemmyck Kapr MoxkeT ocymecTBiATbECS 10 WHUIMATHBE baHka B ciaydae MpuHATHA baHKOM
MTOJIO)KUTENIBHOTO PEIIEHUsT O BO3MOXHOCTH Bbimycka Kimenty KapTel Ha OCHOBaHHMH KpHUTEpHEB,
onpexaensieMbix baHkom.

1.3. Bemryck Kapt ocymiectisiercs:

- 6e3 macTuKoBoro Hocurens > 20,
- Ha TUTACTHKOBBIM HOCHTENEMZ., NP 3TOM IUIACTUKOBBIM HOCHUTENL K BbllyckaeMon Kapte
paccMaTpuBaeTCs Kak OMIUS U HE 00s3aTeNIeH IS HCIIOIh30BaHUS KapTLIZZ, 3a MCKIIFOYEHUEM

ornepauui, TpeOyIOLUNX ee MPEabIBICHHS.

% TTopsinox ynpasienus Push-yBegomieHusMu oTpaskeH B Y CIOBUSX GaHKOBCKOTO 0OCTYKHBaHUS (PUHUECKUX JIUILL
ITAO Co6ep0baHk, pa3MmelieHHbIX Ha odunuaapHOM caiite banka B cetn HTEpHET

16 B ciryuae 3akmoueHus JIoroBopa pacueTHOTO CUeTa IyTeM IMPUCOEAUHEHHS K Y CIIOBUAM OTKPBITHS M 0OCITYKUBAHUS
pacuetHoro cyeta Kiuenra B pamkax JloroBopa-KoHcTpykTOopa

7B ciyuae 3akmoueHus JByXCTOpoHHEro JloroBopa 6aHKOBCKOTO cueTa

18 Bxmiouas 3asBieHHe O MPUCOETMHEHUH

19 33 uckmroueHrneM MoMeHTaIbHBIX GU3HEC-KapT, ohopmiieHHbIX g0 01.11.2023.

2 Boimyck Kapt 6€3 miacTHKOBOrO HOCHTEINS JOCTYIEH TOJIbKO Julsl rpaxaH Pd.

2 3a uckmodenueM Llnpposbix GU3HEC-KapT, BHIMYIIEHHBIX 10 03.06.2021.

22 He npuMeHHMO T JIUL, HE HMEIOIMX TpaXkaaHcTBa Pd.



1.4.KnueHT MoxeT 3aka3aTb KapTy Ha IUIACTUKOBOM HOCHUTENE IIyTEM IPOCTaBIICHUS
COOTBETCTBYIOIIEH OTMETKH MPH BBITycke KapThl B 3asBIIeHNN Ha BBITYCK OM3HEC-KapThl/ 3asBKe
Ha BBITYCK Ou3Hec-KapThl. OCylIeCTBUTh MOCIEIYIOMIMNA 3aKa3 MJIACTUKOBOI'O HOCUTENS K YyXKe
BBINTyIeHHOH 0e3 mactukoBoro Hocutens Kapre Knuent moxer B cucreme /IbO Ha npoTshkeHUn
cpoka nerctBus Kaptel, 3a uckirouennem nepuoaa 90 u MeHee AHEH 1O OKOHYaHUSI CPOKaA €€
JICUCTBUA.

1.5.Kapts1, Beimyckaemblie baHkoM 0e€3 MIaCTHKOBOTO HOCHTENS, BBIYCKAOTCI B IU(pPoBOM (opmare c
aBTOMaTH4YecKOi AkTHBamuei> B coorsercTuH c 11.1.8 INopska.

1.6.Bomyck Kapr JlepkaTensiM - HHOCTPaHHBIM TpaKIaHaM OCYLIECTBIAETCS TOJBKO C TUIACTHKOBBIM
HOCHMTENIEM Ha OCHOBAHMH 3asBJIEHHS Ha BBIMYCK OM3HEC-KAPT Ha OyMa)KHOM HOCHTEJIE M BPEMEHHO?
HegocrymeH B Cucteme [1bO.

1.7. AktuBanms KapTel mpou3BOAUTCS OAHUM M3 CIEAYIOMINX CIOCOOOB:

- BaHKOM He TI03/IHEE CIIEAYIONIEro paboyero aHs mocJe Buimycka Kaptei®® B coorBerctBuu ¢ 11.1.8 Tlopsiaka
(«aBTOMaTHYECKAsT AKTHBAITUNY);

- Jlepxarenem npu ycranoske IIMH B noapasnenenun barka B MomeHT nonydenns Kaprer;

- JlepxateneM KapThl TpyM TPOBEIEHMHM IME€PBOM YCIENIHOM ONepaluu 4Yepe3 YCTpOMCcTBO
caMoOOCITyKMBAaHHS UIIM SJIEKTPOHHBIH TepMuHal ¢ BBogom [TMHZ,

1.8. bank mmMeeT mpaBo OTKa3aTh B akThBanuu KapTel, BRITYIIEHHOH B I(poBOoM dopmate, ecnu [epxarens
panee He ObuT uaeHTH(GUIMPOBaH B baHke, a Takxke npu otcyTcTBun y KimenTa neiictBytomiero Jlorosopa
JABO. B stom cmyuae, Beimyck KapTel noctynen KiueHTy TONBKO € IUIACTHKOBBIM HoOcuTeleM 0e3
ABTOMAaTHUYECKON AKTUBaLUU.

1.9. OuepenHoif (aBTOMATHYECKHH)/TOCPOUHBIN TEPEBBIMTYCK
MEPBUYHO BHIMyIIEHHOH KapTol.

1.10. HocpouHblil IepeBHITYCK HEMOCTYIEH Mo KapTam, Mo KOTOPBIM HE TOTYYeH TUTaCTUKOBBIA HOCHUTENb.

1.11. Tlocnmemyrommii 3aka3 IUTACTUKOBOTO HOCHTENS JOCTYIEH TOJNBKO IO aKTWBHpoBaHHOW Kapre,
BBINYIIICHHON 0€3 IIaCTUKOBOTO HOCUTEINS, 10 KOHIIA CPOKa JCHCTBUS KOTOPOH OCTanoch He MeHee 90
KaJeHAapHbIX JHEH.

1.12. 3aka3aTh IIACTHKOBBIN HOCHUTENH K PaHHEE BBHIMTYIeHHONH KapTe BO3MOKHO EIIHOXKIBI.

1.13.  Kaprsl, BeimyckaeMble bankom?® moanepkuBaioT (pyHKIMIO TyadbHOTO MHTEpQeiica 06CTyKuBaHus -
Oe3HAIMYHYIO OILIATY YCIIYT, KaK MO KOHTAKTHOM TEXHOJIOTUH, TaK U M0 GECKOHTAKTHBIM TEXHOJIOTUAM,

1.14. bank B3uMaeT IuIaTy 3a BBITYCK U oOciyxuBanue Kapt B coorBercTBum ¢ Tapudamu. Ilpu sTom mnara
3a obciykuBanue Kaptsl B cinydae nocpounoil caaun Kaptel B bank He Bo3BpatuaeTcs.

1.15. JlokyMeHTHI jais BbIMycKa u/win oOciyxuBaHus Kapt (mamee — JIoKyMeHTBI) MOTYT TiepeiaBaThCs
Knuentom B bank ¢ ucnonb3oBanuem cuctemsl JIbO.

1.16. oxyMeHTHl B D3JIEKTpOHHOM Buae nomnuceiBatorcsi Oll, moarBepxkmaromed, 4to JIOKyMeHTHI
COCTaBJICHBI YIIOTHOMOYEHHBIM Ha 3TO JIUIOM.

1.17.  Jloxymentsl nmpunuMatotrcs bankom ot Knuenros B Oniepariionnoe Bpemst banka.

1.18.  C ucnonb3oBanuem KapT oCylIecTBISIOTCS CIEAYIOIIME ONEPALHI

- TIOJIYYCHUE HAJIMYHBIX JCHEXKHBIX CpeACTB B pyOssix Poccuiickoit deneparuu sl OCYIIECTBICHUS Ha
teppuropun Poccuiickoii denepaniii B COOTBETCTBUU C TMOPSAKOM, YCTaHOBIICHHbIM bankom Poccum,
pacueToB, CBA3aHHBIX C JAeAreqbHOCThi0 KilmeHTa, B TOM YHClIE C OMJIAaTOd KOMaHIUPOBOYHBIX H
MPENCTaBUTEIBCKUX PACX0/I0B;
- orJIaTa pacxoJoB B pyousax Poccuiickoit deneparun, CBI3aHHBIX € AesTeNbHOCThIO KireHTa, B ToM umciie
C OIUIATOM KOMAaHIUPOBOUYHBIX U IIPEICTABUTEIBCKUX PACXOA0B, HA TeppuTopun Poccuiickoit denepanuy;
- TOJyYeHHE HaJMYHBIX JCHEKHBIX CpPEACTB B HMHOCTPAHHOW BalllOTE 3a MpelellaMH TEPPUTOPUHU
Poccuiickoii @enepanuu 715l O1UIaThl KOMaHIAPOBOUHBIX U MIPEACTABUTEIBCKUX PACXOJI0B;

28 BusHec-KapT oOcCymIecTBIseTcs B (opmaTe

23 HenocTyIHO MpH BBITYCKE KapT MO MHUIMATHBE banka

24 Jlo TexHMYECKOH peann3aiuu yciuyru bankom

25 [Ipumenumo 11t KapT, BBHIMYIIEHHBIX ¢/6€3 MIaCTUKOBOTO HOCHTENS

26 [Tpumenumo 151 KapT, BHIMYIIEHHBIX C MIACTHKOBBIM HOCHTEJEM

2" Tipumennmo 115t KapT, BBIMYIEHHBIX ¢ UTACTHKOBBIM HOCHTEEM

28 3a uckmovenneM L{uppoBbix GH3HEC-KApT U MOMEHTABHBIX OU3HEC-KapT

29 3a uckmouennem L{upposbix GusHEC-KapT U KapT, BBIMYIIEHHBIX 6€3 TIACTHKOBOTO HOCHTEIS

%0 Tlo GeckonTakTHOMY HHTEp(ETicYy KapThl MOTYT 0OCITYKUBATHCS TONBKO HA TPEANPHATHIX TOPTOBIH/CHEPH yCIyT, 0603HAYEHHBIX
JIOTOTHIIAaMH COOTBETCTBYIOLIEH INIAT€KHOM CHCTEMBI.

31 B ciyuae BO3MOXHOCTH MPEIOCTaBIeHus ycuyru bankom. B 3aBucuMocTy oT Tumna, GopMata v MiaTexkHol cucTemMbl BusHec-KapThl
MOTYT OBITh YCTAHOBJICHBI O'PAHMYEHNUSI HA COBEPILIEHHE OIEpallnii ¢ ucnoab3oBaHueM KapTel / ee peKBU3HUTOB.



- OIUlaTa KOMAaHAMPOBOYHBIX M IIPEJICTABUTENILCKUX PAcXOZOB B MHOCTPAHHOM BalIOTE 3a IpeleslaMU
Tepputopuu Poccuiickoit @eaepanuu;

- B3HOC HAJIMYHBIX JICHEKHBIX CpeAcTB B pyoisix Poccuiickoii denepaunu misa 3auncienus Ha Cuer;

- onepanuu nepesona®’ nenexHeix cpeacts co Cuera / na Cuer Knuenra no rexnonoruu B2B* u B2P3 B
BamioTe PD ¢ yuerom ycranosnennsx bankom u Kimmentom muvuroB B Cucremax /1bO;

- OTIEpaIMK OTUIATHI TOBAPOB U YCIIyT B TOPrOBO-CEPBUCHBIX TPEANPUATHSX, BKIIoUas UarepHer®;

- uHBIE omepanuu B pyoinsix Poccuiickoit denepanun U B MHOCTPAHHOM BajlioTe, B OTHOLICHUH KOTOPBIX
3aKoHoJiaTearCcTBOM Poccuiickoit denepaliid, B TOM 4KMCiI€ HOPMAaTUBHbIMU akTamMu banka Poccuu, He
YCTaHOBJIEH 3allpeT (OorpaHHdYeHHe) Ha WX COBEpIICHHE, C COONMoJeHHeM TpeOOBaHWH BaFOTHOTO
3aKoHoaTenbCcTBa Poceuiickont Menepanum.

Onepanuu OmiIaThl TOBapOB M YCIYT B TOPTOBO-CEPBUCHOM CETH BO3MOXKHBI MPU HAIWYHHA B MECTE
ucnonb3oBaHus KapTsl jororumna cooTBETCTBYIOIIEH IUIATEKHOM CHUCTEMb/ MHGOPMALUH O BO3MOXXHOCTH
cosepienns Onepanuii ¢ ucnosnbzoBanuem NFC-kapt/ SberPay®®.

KnueHnT monTBep)kaaeT, 4yTo B Cliydae OIJIaThl TOBAPOB U YCIYT TOPTOBO-CEPBUCHOTO MPEANIPUATHS C
ncrnons3oBanneM SberPay (B Tom umcne B cinydae ykasanus/Beioopa Jlep:xarenem Kapter SberPay B xauectse
cnocoba cosepmrenusi Onepanmii o Kapre mo oriare ToBapoB M yCIyT TOCPEICTBOM caiTa/ MOOWMIBHOTO
MPWIOKEHUS] TAaKOTO TOPrOBO-CEPBUCHOTO MPEINPHUATHS) TAKOE HCIOJIb30BaHUE (B TOM 4YHCIEC yKa3aHHeE)
SberPay mpusHaetcs moaTeepkaeHneM coBepiieHns Oneparun o Kapre Jlepkartenem.

1.19. [Ilpm Beimycke KapThl ¢ TUIACTUKOBBIM HOCHTEIEM C aBTOMATHYECKOH aKTHUBAIWEH /TOCIIETyOIeM
3aKa3e IUIACTHKOBOI'O HOCHUTEJNS K paHHee BbimylieHHoH KapTe 1o MomenTa Beigauu [epkarento Kaptel Ha
TUTACTUKOBOM HOCHTENIE IEHCTBYET OTpaHUYCHUE HA COBEPIICHUE CIEAYIONINX OTepannii:

- OIIEpaLlK OIJIAThl TOBAPOB M YCIYT B TOPrOBO-CEPBUCHBIX MPEANPHUSITUAX, BKIIOUasi IHTepHeT;

- IepeBOJIbI ¢ Hcnonb3oBaHueM ERP-crctembl B cooTBeTCTBUM ¢ pazaenoM 7 Hactosiero [lopsiaka,

- OIIEPALMK C MArHUTHOM ITOJIOCOM.

1.20. [IIpoBenenwue mo CueTy omnepanuii, COBEpIICHHBIX C HCIONb30BaHUeM KapT, ocymectensercst bankom B
YCTaHOBJICHHBIE 3aKOHOATEIILCTBOM CPOKH.

1.21. C wmomeHTa mojyueHHs BaHKOM NHChMEHHOTO 3asBieHUs KilmeHTa O pacTOpKEHHU JIOTOBOpa
0aHKOBCKOTO cueTa Bce KapThl, BBHINYIICHHbIE B COOTBETCTBHHM C JOTOBOPOM OaHKOBCKOTO CUETa,
omoxupyroTcst bankom.

1.22. Bo3moxxHOCTH Ucnionb3oBanus NFC-kapt Ha MOOMIIBHBIX YCTPOHCTBAX MpeaocTaBisiercs Jepxarensim
KapT [pHY YCIOBUM NpUcoeauHeHus Jlepxaress KapThl K Y CJIOBUSAM MTPOBEJAEHUA TIATEXKEN IO TEXHOJIOTUU
Apple Pay, Android Pay u Samsung Pay c¢ ucnonszoBannem NFC-kapTsl, BeimymeHHo# k brusnec-kapte
ITAO C6epbank®.

1.23.  Bank npenocrapiser JepxarenimM® Bo3smoxknocTs® mpocmorpa mHMOpMANKMK, YCTAHOBKUA M CMEHBI
[MNH-ko1a, coBepuieHus onepamii®® mo Gu3Hec-KapTaM, BBITYIIEHHBIM Ha ux uMs, B Cucteme «CoepOank
Omnnaitn» ¢ 00s13aTeNbHBIM NpHCcOeIMHEHNnEeM JlepikaTenst K yCIOBUSAM H MOPSIIKY NMPEIOCTaBICHHs YCIYTH
Cucremsl «CoepOank Onnaita»*!,

1.24. Tlpu npoBeACHUY OTIEpaIHii 110 OILIATE TOBAPOB U YCIIYT, CBA3aHHBIX C JIeATeIbHOCTHIO KiTnenTa, B cetn
Wnteprer ¢ ncnonb3oBaHueM KapTel Ais MOATBEpKIEHHUS MPAaBOMEPHOCTU ONEpaluy TpedyeTcs BBOJ

32 B ciyuae TeXHMYECKOM BO3MOMKHOCTH MpeoCTaBieHus yeiIyru bankoM, jocTynHo B kananax MIT CBBOJI, WEB-sepcun CBBOJI n
WEB-Bepcun «Coepbank Onnaiiny» mis pusndeckux i (IIpn Hammanu y Jepskatens miaaHoi kapTel [IAO CoepbaHK).

33 Onepauus B2B (business-t0-business) - ob1ee Ha3BaHUE ONEPALUM HEPEBOIA JEHEKHBIX CPEACTB JepKaTeneM
OM3HEeC-KapThl, BBITYLIEHHOH K cUeTy ropuauueckoro juua mwin UI1, ¢ ucnonb3oBanneM OM3HEC-KapT, HA CYETa JPYroro
ropuandeckoro ymna win NI, Kk KoTopsIM BBITYIIIEHB OM3HEC-KapThI

34 Onepanus B2P (business-t0-person) - obiee Ha3BaHKE ONEPAIMK NIEPEBO/IA JEHEKHBIX CPEJICTB JepKaTeneM OusHec-
KapThl, BBIMYIICHHON K CUeTy ropuauieckoro juma uin W11, ¢ ucnonap3oBanneM OM3HEC-KapT Ha cueTa 0aHKOBCKHUX KapT
(U3NIECKUX JTHIL

35 Onepaum{ HEAOCTYITHA I KapT, BBIITYHIEHHBIX C INTACTUKOBLIM HOCUTEJIEM U aBTOMATUYCCKHU aKTUBUPOBAHHBIX, 10 MOMEHTA BbIJAYN
Hepxarento KapTel Ha MIIacTHKOBOM HOCHTENE B oApaseneHnn banka

36 [Ipu HAMMYUK TEXHUYECKOH BO3MOKHOCTH U MpH Haamduu y Jlepskarens KapTel MoGmwibHOTrO Npuiioskenus banka.

37 B ciydae TeXHHYECKOH BO3MOKHOCTH MPEOCTaBJIeH s yeIyri baHkoM

38 [pu manmuun y Jlepxarens muauoi kapter [TAO C6epbank

39 [Tpu HAMMYMK TEXHUYECKON BO3MOKHOCTU BaHka

40 Criucok JOCTYNHBIX OTeparmii onpenenseTcs BaHKOM W MOXeT OBITh U3MEHEH B OJHOCTOPOHHEM MOPSJKE TIO €r0 YCMOTPEHHIO.
Iopsnok coepmienus omeparmii m3noxeH B PykoBoactse momp3oBarenst AC CBOJI, pasmemennom Ha caiite banka B pasmene
http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sherbank_onlajn.pdf

41 YcroBus M MOpsAIOK npenocTapienns yenyru «Coepbank OHnaiin» 3aBUCAT OT IOrOBOPa, KOTOPLIi 3aKmoden ¢ bankom; Ycnosus
pa3MeliieHsl Ha caiite https://www.sberbank.ru/common/img/uploaded/files/sbol tc.pdf



http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sberbank_onlajn.pdf

OaHOPa30BOro Mapons®?,

1.25. bank nanpasiser CepBucHBIE cooOmeHns, YBemomienus mo Kapre mocpencrsom Push-ysemommermit
Ha MobunbHoe ycTpolicTBo JepikaTenss ¢ yCTaHOBIGHHBIM Ha HeM MOOHIBHBIM TPHIIOKECHHEM
Banka/SMS-coobmiennii Ha HOMep MoOmibHOTO Tenedona Jlepxkarens, ykazaHHBIH B 3asBICHUU O
MIpHCOeMHEHNY / 3asBICHNN Ha BBITyCK OW3HEC-KapThl / 3asBKE Ha BBITYCK OM3HEC-KapThl/ 3asgBICHIH Ha
MIEPEBBITTYCK OM3HEC-KapThl / 3asBICHIH Ha TOJKIIOYeHNE/OTKITIOUeHIE/ I3MEHEeHHE HoMepa TenedoHa s
nony4eHus ycayru SMS-unpopmupoBanus/CepBUCHBIX COOOIIEHHIH.

1.26. bauk HanpaBiseT peKBU3HTH busHec-kapThI® mocpeactBoM SMS-coo6uiennii Ha HoMep MOOHILHOTO
tenedona [epxarens mist momydeHust CepBUCHBIX COOOIEHUH, YKa3aHHBIN B 3asBICHHH Ha BBIMYCK
OusHec-kapThl/ 3asiBKe Ha BHIITYCK OM3HEC-KapThl/ 3asiBIICHUH Ha TIEPEBBITYCK OM3HEC-KapThl/3asiBICHUN Ha
MOJKJIIOUEHHE/OTKIIOUeHUEe/U3MEHEHHE ~ HOMepa  TenedoHa Uil TOdydeHHs  ycuyru  SMS-
nHpopmupoBanmst/CepBUCHBIX COOOIICHHIM.

1.27. bBask HampaBiisieT peKBU3UTHI akTUBHPOBaHHON KapTel (B oTHOmEeHNN KapT, akTuBHpoBaHHBIX baHKOM
cornacHo 11.1.8 [opsnka) B cnegyromieM dpopmare:

- yacth HoMepa Kapte* u cpox neiicteus KapTel — aBTOMaTHYECKH HampaBisiroTcs JlepikaTelnto Ha
HOMep MobOuibpHOTO Tenedona Jlepxkarens st momydeHus: CepBUCHBIX COOOIICHHIA, KOTOPBIH OBLT
ykazan Knnentom B 3asBiieHMH Ha BBIMYCK Ou3Hec-KapThl/ 3asBKe Ha BBITYCK OW3HEC-KapThl/
3asBICHUM Ha TMEPEBBIMYCK OHM3HEeC-KapThl / 3asBICHHM HA MOAKIIOYCHHE/OTKIIOYCHHE/ M3MEHEHUE
HOMepa TenedoHa s MOTy4IeHus yerayru SMS-unbopMupoBanus/CepBUCHBIX COOOIICHUH;

- yacth Homepa Kapter®® u cpok aetictBus Kaprel orobpaxarorcs Knventy B cucreme J15O.

- xox 6e3omacuoctu Kapter (CVV2/CVC2) — aBTomMaTnyecku HampaBiseTcs Jepkarento Ha HOMED
MobunpHOTO Tenedona Jlepxkartens mns momydeHus: CepBUCHBIX COOOIICHWH, KOTOPHIM OBLT yKa3aH
KnuentoMm B 3asiBieHUN Ha BBITYCK OM3HEC-KapThl/ 3asiBKE Ha BBIMTYCK OM3HEC-KapThl / 3asBICHUN Ha
MEPEBBITYCK OU3HEC-KapThl / 3asBICHUH Ha MOAKIIOUYEHIE/OTKIII0YeHHNEe/I3MEeHEeHHEe HoMepa TeedoHa
Ut TorydeHus yeuyru SMS-uadopmupoBanns/ CepBUCHBIX COOOIICHHN.

1.27.1. KiueHT UMeeT BO3MOKHOCTB TOBTOPHO 3ampocuTh*® pexusnutsl KapTel uepes cucremy JIBO.

1.28. KiueHT umeeT NpaBo MOIKIIOYATh JOMOJHHUTENbHBIE OMIMH Mo KapTaMm myTeM NpHCOSTUHEHUS K
VCIoBUSM UX TIPENOCTAaBIEHHS ",

1.29. [epxaremto noctynHa ycranoBka [IMH-kona:

- B POS-Ttepmunane B MomeHT Belaun KapTel B OniepariionHoM nojipasaeneHun banka;

- B cucreme «Co6epbank Omnnaiin»*®/«Coepbank busnec Ommaiin»*® B cmywae noctaBku Kaptsl
corpynHukoM banka /monmydenust KapTel ynonHOMOYEHHBIM NpeacTaButTesieM Jlepkarens, a Takxke B
ciryyae opopmiieHns: Ou3Hec-KapThl 0e3 MIIaCTUKOBOTO HOCHUTEIIS.

[MNH-koHBEPT, B yKa3aHHBIX B HACTOSIIIEM a03alle CIIydasx, He TIeUaTacTCs U HE BbIIAeTCs.

1.30. KiueHT oco3HaeT U corjiamaercsi C TeM, YTO JaHHBIC, CBSI3aHHBIE C UCIIOJTHEHUEM Y CJIOBUI OTKPBITHS
n oOcmyxxuBanus pacuetHoro cyera Knmenrta/ JloroBopa/Hactosmiero Ilopsiaka, HampaBiseMble depe3
aneKTpoHHYI0 Touty cetn WHtepHer mim CMC-cooOuieHue, MOTYT OBITh TIOJBEPTHYTHI TOBPEXKIICHHIO,
YTpady€Hbl, YHUUYTOXCHBI, IMOJTYYCHBI C OIMMO3aHNUEM WM B HEIIOJIHOM O6’LéMe, MOT'YT CTaTb JOCTYIIHBIMH
TPETBUM JIMIaM, JHOO KaKUM-HHOYAb MHBIM 00pa3oM IMOJABEPrHYTHl HETaTHBHOMY BO3JACHCTBHUIO, MU
MOTYT 6LITL He6e3OHaCHLIMI/I IIpHU UX HUCIIOJIL30BAHUU.

2. O0s13aHHOCTH CTOPOH.
2.1. KaueHr o0s13yeTcs:
2.1.1. Jlns seimycka Kapt npenocranisite B baHk cienyromiye JOKyMEHTHI:
- [Ipu ucrionp30BaHnN OYMaKHOTO JJOKYMEHTOO0O0pOTA - 3aII0JHEHHBIE W ITOANMCAaHHbIE PA0OTHUKAMU

42 Hanpapnsietcst CepBUCHBIM COOBIIEHHEM

43 [Ipm BBIMyCKe KapThI €3 MIACTUKOBOTO HOCUTENS/TIPH BBITYCKE KAPTHI C TIACTUKOBEIM HOCUTENEM M aBTOMATUIECKON AKTHBAINN
Bankom cornacHo 11.1.8 ITopsiaka

44 B SMS-coobutenun JlepKaTento HAPABJIAIOTCS 6 P HOMEpa KapThl - **#*** (IMASKED PAN}**** rge MASKED PAN - 6
nudp KapThl, ¢ 7-i o 12-10 BKIFOYUTEITEHO

4 Orobpaxkenue B cucreme IBO Knmenry - NNNNNN#****#*NNNN, rze "N" - nudpsl HoMmepa KapThl, a "*" - 3aMelaroiuii CiMBOJI
(6 mepBbIX HUppP HOMEPa, 6 MOBTOPSHUI 3aMEIIAIOIIET0 CUMBOJIA, 4 TOCICTHUX [TU(PPBI HOMEpa)

46 MakcuManbHOE KOJTMYeCTBO 3alpOCOB B CYTKH — He Goee 3 pa3

47 YcoBus IPe0CTABIICHHUS IOTIOIHUTENLHBIX ONLMH 110 GU3Hec-KapTaM pa3MelleHbl Ha OQUIUATLHOM caiiTe B CeTH
WHTEPHET.

“8 [Tpu manuuuu y Jlepsxarens auasnoit kaptel [IAO C6epbank

49 [Ipu ycnosuu, 4to JlepiaTels sSBAsETCA MOJb30BaTeNeM chcTeMbl «Coepbank busnec OHaiiny»



2.1.2.

2.1.3.

2.14.

2.15.

2.1.6.

2.1.7.

2.18.

2.1.9.

Kienra 3asBieHHs Ha BBINYCK OM3HEC-KapT (yCTaHOBJIEHHOH bankom (opMbr’), 3aBepeHHEIE
MOJIMCBI0 PYKOBOIUTENS, IJIABHOIO Oyxraarepa (B cilydae HalM4usl) U CKpEIUICHHbIE II€YaThbiO
Knuenra.

- [Ipu 571EKTPOHHOM JTOKYMEHTO000pOTE — MH(OpMAaIKio B popMme 3asBKH Ha BBITYCK OU3HEC-KapT.,
noamucannoit 11 ynonnomouennoro nuia Kimenra / moarepskaennoi Kogom noarsepxaeHus 2.

Jnst meneii BeIITyCKa, BBLAAYM U 00CTyKMBaHUs OM3HeC-KapT baHkoM nmpuHUMaroTCS:

- nactiopT P® — s rpaxknan Poccutickoit denepannu;

- ACTIOPT HHOCTPAHHOTO TPAKIAHNUHA — JUISl HHOCTPAHHBIX TPAKIaH .

Jnist BBIIIyCKa M 00CITy>KUBaHUsI OU3HEC-KapThl HHOCTPAaHHOMY IPAKAAHUHY JIOTIOJHUTENBbHO TpedyeTcs:
- MWTpaiioHHas KapTa (ecam  HEOOXOAMMOCTh  HANM4YUsl  JOKYMEHTa MpedyCcMOTpeHa
3aKOHOAATeNLCTBOM Poccuiickoii denepaumn);

- JOKYMEHT, MTOATBEPKIAI0IINI NPaBO MHOCTPAHHOTO I'paKAaHWHA Ha NMpeObIBaHUe (IPOKUBAHKE) B
Poccuiickoit  Denepanuu  (ecnmi  HEOOXOAWMOCTh  HalM4Msl  JOKYMEHTa  IPEAyCMOTpEHa
3aKOHOJaTeNIbCTBOM Poccuiickoit deneparun).

OObecneunTh 10CTATOYHOCTh JEHEXKHBIX CPEIICTB IJIs1 CIMCAHUsI KOMUCCHUH 3a 00cyxruBaHue KapTel Ha
IUTaCTUKOBOM HocuTene (npu 3akaze Kimenrom KapTel ¢ m1acTHKOBBIM HOCHTEIEM) HE MO3AHEE THS
AxkTtuBanuu/Bei1aun KapTsl.

YBenomnate bank B TedeHue 2 (qByx) paboumx mHEH 00 M3MEHEHWH CBEICHHH, COAEpKAIIUXCS B
TOKYMEHTaX, yka3aHHbIX B 1. 2.1.1. Hacrosmiero [lopsiaka, mo ¢popme, ycraHoBIeHHON baHkoM.
Nudopmuposats pabotHukoB Knmenra, momyvarommx KapTel, 00 ycioBusx ucnoib3oBanus Kapt u
orBeTcTBeHHOCTH KinenTa, ompezneneHHbIx HacTtosmuM [lopsaxoMm, YCIOBHSAMH OTKpPBITHS U
oOcyxuBaHus pacueTHoOro cuera Kimenra/ JJoroBopowm.

CaMOCTOSITENIFHO TPOU3BOJAUTH YCTaHOBKY/M3MEHEHHE pPAaCXOAHBIX JUMHTOB 1o Kapram ¢
ncnonp3oBanueM cuctemsl JJbO B mpenenax IIpoxyKTOBBIX JUMHUTOB, YCTaHABIUBaeMbIX baHkoM.
CaMOCTOSITEIbHO TPOW3BOAWTH TOJKIIOYEHWE / W3MEHeHHe / OTKIodeHne yciayra SMS-
nH(popmupoBanus o Kapram ¢ ucmons3oBanuem cuctemsr J1bO.

CaMOCTOSTENNFHO MPOU3BOJUTH U3MECHEHHE MEPUOJTUYHOCTH B3UMaHUSI KOMHCCHH 32 OOCITy>KUBaHHE
Kapts! ¢ ucnionb3oBanuem cucremsr J150.

OGecnieunts monyuenne B banke Kapr™ B Teuenue 6-Tu KaqeHAApHBIX MECSIEB ¢ MOMEHTA TOA4H
3asBneHHsT Ha BBIMTYCK On3Hec-kapThl / 3asBKU Ha Bbimyck Kaptel. [lomyuenne KapTsl nponsBomutces
HerocpenctBenHo [epxkarenem Kaptel wnu mpeacraButeneM Jlepykarens OuzHecC-KapThl (BKIIOYAs
pykoBoutenst Kimenra) mpu mpenocTaBieHHMH HOTapHalIbHO YIOCTOBEPEHHOH IOBEPEHHOCTH Ha
nomyuenue Kaptel, BeimannHo#t [epxarenem kaptel. [epxkartemo Kapter Kapra BbImaercs 06e3
nosepenHoctH. [Ipu nmonyuennn Kapter Jlepxkarento HeoOX0AUMO MMOCTABUTH MOAMUCH HA 000POTHOM
cropone KapTel Ha maneny myist moanucu, noay4uts [amstky Jlepxkarens kapt [TAO Coepbank™. C
MOPSIAIKOM MCHOJIB30BaHUs KapT JleprkaTenb MOXKET 03HaKOMUTbeA Ha O¢unmanbHoM caiite banka B
CeTH HMHTEpHET Mo aapecy: www.sberbank.ru, a taxxe uzyunB [lamsarky [epxarens xapr [TAO
Coepbank.

B ciyuae yrparel Kapter u (wim) ee ucnosnb3oBaHus 6e3 cormacust Kmmenra/lepxarens Kapter
BBITIOJHUTD CIIEIYIONINE IEHCTBHS:

- HesamennmurensHo oOpatutbesi B bank mo tenedonam, ykazanHeiM B [lamsitke [epikartenst kapT
ITAO CoepOaHk, M cnenoBaTh MOJYYEHHBIM WHCTPYKUMSIM. YBemomiieHue KimeHnra cuwmtaercs
NOJY4E€HHBIM B MOMEHT 3aBEpLICHHUS TelIe(OHHOro pasroBopa ¢ onepaTtopoM KoHTakTHOro LieHTpa
banka. Jlro6oe ycTHOe oOpamieHne B baHk MOKHO OBITH MOATBEPXkJIEHO 3asBICHHWEM O CIOPHOMN
TpaH3aKLUH.

- B 3 (Tpex)-aHEBHBIH CPOK CO JHS YCTHOro cooOmieHus nofatk B baHk 3asBieHune o CHOpHOM
TpaH3akuu. B ciydae He TonTBEepKACHHsI yCTHOTO cooOmenus o0 yrpare Kaptel m (wnmm) ee
ucnosb3oBanuu 0e3 cornacus Kinuenra/Jlepkarens Kaprtel 3asBiieHreM 0 CIOPHOM TPaH3aKIIMU yCTHOE
coobienue 06 yrpare Kaptel u (unm) ee ucronb3oBanuu 0e3 cornmacus Knuenra//lepxarens Kaprer
CUYHMTAETCS] OTO3BAHHBIM.

%0 Homep wmobunsHoro Temepona Jlepxkarens Kapter s momydenns CepBHCHBIX COOONIEHHH SBISETCS 06A3aTENbHON K
npenocTaBieHuio nHdopmaryeit as Beimycka Kapr.

51 Homep wmoGuibHoro Ttenedona Jlepxarens Kaprtol s nonydenuss CepBUCHBIX COOOIIEHMH SABJNAETCS O00A3aTENBHON K
npenocraBieHuio nHdopmaryeit as Beimycka Kapr.

52 Ecytu npeycMoTpeHo Y cloBUsAMH 37eKTpoHHOTo B3aumoseiictus (IIpunoxkenue Ne 41 k Jlorosopy-KoHcTpykTopy)

53 He npumenumo aia Ludposoii GusHec-KapThl

54 Eciu 5To TIpeycMOTPEHO THIIOM KapTOYHOTO MPOIYKTA H BHITYCK KapThl OCYIIECTBIAICS ¢ MIIACTHKOBBIM HOCHTEEM

%5 He npumernmo st [udpoBeix 6usHec-kapT



2.1.10.

2.1.11.

2.1.12.

2.1.13.

2.1.14.

2.1.15.

2.1.16.

2.1.17.

2.1.18.

2.1.19.

HecTtu oTtBeTcTBEHHOCTH 3a Bce omnepanuu ¢ KapToil, coBepilieHHbIE ¢ MOMEHTA €€ aKTHUBAIlUuH, IO
MOMEHTAa MOJIy4YeHHUs baHkoM ycTHOro coobineHus 00 yrpare Kaptel/MoOHIBHOrO yCTPOHCTBA U (MJIH)
ee ucronp3oBanuu 0Oe3 cornacust Knwmenra/Jlepkatens KapTel, B T.4. B cilydae HCIIOJIB30BaHHS
Hepxarensmu s coBepmieHus onepanuii NFC-kapt u B Cucteme «CoOepbank OnnaiiH»; wim J0
MOMEHTa OoTy4YeHns bankoM 3asBIEeHNS O CIIOPHOM TPAH3AKIUH ITPH OTCYTCTBUN YCTHOTO OOpaIeHHS
B baHK mim HapymeHnn cpoka momaun 3asBieHus o0 ytpare KapTel n (Wim) ee WCMONB30BaHUM 0e3
cornacusa Knuenta//lepxatenst KapTsl.

OTBETCTBEHHOCTh II0 OTEpAlFsIM, COBEPIICHHBIM C MCIONb30BaHWEM KapTel 10 WCTeYeHHH
TPEXTHEBHOT'O CPOKa CO JIHS yCTHOTO cooOmieHus o6 yrpate Kaprter u (wim) ee ucmons3oBaHuM 0e3
cornacus Knuenra//[lepkarens KapTel B ciydae HempencTaBlIeHUS B TPEXAHEBHBIH CPOK CO AHSA
YCTHOTO co0OIIeHusI 3asiBIeHNsI O CIIOPHOM TpaH3aKuH, HeceT KineHt.

W3bare y yBodpHsIOMErocs padboTanka Kapty (ecmu mpruMeHUMO) 1 / HITH 3a0JI0KUPOBATH €€ B CHCTEME
JIBO®® unu nonats B bank 3asBienue 0 MpekpalieHny aeiicTeus KapTel yBoabHSIOIErocs paboTHUKA
o ycTaHoBieHHOH bankom ¢opme He mo3aHee 1aThl YBOJIbHEHUSI.

[Ipenocrapnsate mo TpeOoBaHWIO (HO HE MO3AHEE Tpex paboumx nHeid) baHka AOKyMEHTHI (KOmHH
JTOKYMEHTOB), SBIISIOIINECS OCHOBAaHHWEM JJIsl MPOBEICHHS OIEpalrid 1O CYETy B COOTBETCTBUHU C
JIEHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.

CoxpaHsTh BCE MEPBUYHBIE JOKYMEHTHI 110 BCEM OIEpAIlVisiM, COBEPIIEHHBIM C HWCIOJIh30BaHHEM
KapTs / ee pexkBU3UTOB, B Te4eHHE 6 (IIIECTH) MECSIIEB C JaThl COBEPILICHUS OTEpaInii.

IIepenaBate B baHk nepcoHanbHBIEC JAHHBIE PEACTAaBUTENIEH, KOHTAKTHBIX JIMLL, Jlepkarenel KapT, B
TOM YHCJIe HOMEP MOOHMIIBHOTO Tesie(OHa, TOIBKO MPU HATMYMH MX COTJACHS MU WHOT'O MPaBOBOTO
OCHOBaHU Ha Tiepenady u 00paboTKy MepPCOHANBHBIX TaHHBIX baHKOM B IENSIX BBITyCKa (B TOM YHCIIE
npu ¢GopMHpOBaHUH /miofaue 3asBICHUs HA BBIIYCK OM3HEC-KapThl) W oOchmyxuBaHus Kapt u
nostyueHus: Push-yBenomienunit/SMS-coobiienuti, B ToM uucie SMS-cooOmeHnii ¢ peKBU3UTaAMH
KapTtsl. YBemoMuTh yKka3aHHBIX CyOBEKTOB O iepeade B bank u 06padoTke baHKOM HX mepcOHATBHBIX
TAHHBIX.

OOpaboTka baHKOM TNEpPCOHANBHBIX JAaHHBIX OCYIIECTBISICTCS B 00beMe, HEOOXOAMMOM IS
JIOCTUKEHHUS KXKJIOM M3 BBILIENIEPEYUCIEHHBIX 1EJEH, B paMKax HCIIOIHEHUS Y CIOBUH OTKPBITUS U
oOciyxuBanus pacueTtHoro cuera Kimentra / JloroBopa. B mensx wucmomHeHUs MEHCTBYIOMIETO
3akoHOJartenbeTBa Poccuiickolt @enepanyu bank Brpase 3anpocuTh y KineHTa opuruHansl / Konuu
COTJIACHH WIJIM TOJITBEPIKJICHUE HAIIMYMSI WHBIX MPABOBBIX OCHOBaHWI Ha 00pabOTKY MepCcOHaTbHBIX
JTAaHHBIX.

Exemecauno mpenocraBiath [epxkartensm Kapr Ortuer mo Kapram, nomydenssii ot banka n
chopMupoBaHHbId KJIMEHTOM caMOCTOSTENILHO C UCIIONIb30BaHueM cucteMsl [150.

OcymiecTBnATh omepanud, ykazanHele B 1. 1.18 mnHacrosmero Ilopsiika, B COOTBETCTBHH C
JEHUCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoil denepannn, HOpMAaTUBHBIMU JTOKyMeHTaMu baHka
Poccun.

HezamemnurensHo mHpOpMupoBath baHk 0 cMeHe HOMepa MOOHMJIBHOTO Tese(OHa, KOTOPBIH ObLT
MOJKIIFOUEH K yciayre SMS-uHGOpMUPOBaHUS TIO OIEpalyisiM, COBEPIICHHBIM C HCIOJIb30BaHHUEM
Kaptbi / 0 cMene HoMepa MoOusHOTO Tenedona Jlepxarenst s morydernst CepBUCHBIX COOOIICHUIA:
- myTteM o(hOpMIICHUsI 3asBIICHHsI TI0 YCTaHOBJIEHHOH BaHkoMm ¢opme ¢ HCIOIb30BaHUEM CUCTEMBI
JBO).

2.2. baHk o0si3yercs:

2.2.1.

2.2.2.

B ciaydae mpuHATHS BaHKOM MONOXKUTENBHOTO PEUIEHNs O BO3MOKHOCTH Bbimycka Knuenrty Kapr, a
TaKKe B CJTydae PUHSTHSA COOTBETCTBYIONIETO pelieH!s] bBaHKOM B COOTBETCTBHUU ¢ 11.3.2.2 HaCTOSIIETO
I[Mopsiyika, BBITYCTHTH B BEIOpanHOM Kimentom dpopmare Kaprer®” s KnuenTa/pabotnukos Kinenra,
TIpH YCIIOBUH TIpenocTaBieHus banky cBenenwuii B coorBeTcTBrH C 1. 2.1.1 Hactosmero [opsaxa.

B caywae noaxmouenuss ycimyru SMS-uHpopMmupoBanus HWHGOPMHPOBATH O COBEPUICHHBIX C
ucronb3oBanueM KapTel omepaiusx TmyTeM HampasieHus Push-yBenomiennit Ha MoOuibHOE
ycTpoiictBo Jlepkateiass C yCTAHOBJIEHHBIM Ha HeM MoOWIBHBIM npuioxkeHneM banka/SMS-
cooOuieHuit Ha Homep Tenedona, ykazanHblid KiinentoM B 3asiBIeHUM Ha BBIITYCK OM3HEC-KapThl/3asBKe
Ha  BBIIYCK  Ou3Hec-KapThl/3asiBICHHMM  HAa  TEPEBBINIYCK  OW3HEc-KapTbl/3asBICHUM  Ha
MOJIKJTFOUEHHUE/OTKIIIOUeHUEe/I3MEHEeHHEe  HoMepa  TelleoHa Juis  TOJydeHus yciayrm  SMS-
nHpopmupoBaHst/ CepBUCHBIX COOOIICHHH.

%6 Otnocures x LudpoBbM GU3HEC-KapPTaM M KAPTaM, BBITYIEHHBIM 0€3 ITACTHKOBOTO HOCHTENS
57 Eciu 9T0 MpeaycMOTPEHO THIIOM KapTOYHOTO TIPOJTYKTA U BRITYCK KapThl OCYIIECTBIISETCS Ha IIACTHKOBOM HOCHUTEIE



2.2.3.

2.24.

2.2.5.

2.2.6.

2.2.7.

YBenomuts Knuenra B Teuenune 7 (cemu) paboumx mgHEH o ¢akre oOHAPYKEHUS HETOYHOCTEH WIIH
HECOOTBETCTBHH B TIpeACTaBICHHBIX KIMEeHTOM IOKyMeHTaX, yka3aHHbIX B 1. 2.1.1. Hacrosmiero
[Topsnka.

PaccmarpuBaTh IpeTeH3MU O HECOTJIacHU C MPOBEACHHOH C Hcmoiab30BaHueM KapTel omepanueid mo
MepPEeBOy JCHEKHBIX CPEACTB B Cpok He Oomnee 30 (TpuanaT) KaleHIApHBIX JHEH, a B ciydae, eClid
MIPH OCYIIECTBICHUH OIEPAldN TI0 TEPEeBOMy IACHEKHBIX CPEJICTB IUIATENBIINK JTHOO IOIydaTeNb
CpEeACTB HAXOIWIHUCH 3a npeaenamu Poccuiickoit @enepanyu 1 (WIK) IPH OCYLIECTBICHUH ONEpaluu
[0 TepeBOAy JCHEXHBIX CpPEACTB IUIATENBIINK WM IIOJy4aTellb CPEACTB OOCITYKUBAIHUCH
WHOCTPAaHHBIM IICHTPAIBHBIM (HAITMOHAILHBIM) OAHKOM HIJIM MHOCTPaHHBIM OAHKOM - B CPOK HE OoJjiee
60 (mwectuaecsTH) KaleHAAPHBIX AHEH C MOMEHTa moaayu 3asBieHus o6 yrpare Kaptel u (wnm) ee
ucnonb30BaHuu 6e3 cornacus Kinenra.

[HoaxmounTh/OTKIIOYUTE  yeiIyTy  SMS-MHQOPMHUpOBaHHMS TIO OMNEpanusiM, COBEPIICHHBIM C
ucnonb3oBaHueM KapTsl, a Takke BHECTH H3MEHEHUS B TIOPSIIOK €€ MPEOCTABICHHUS B COOTBETCTBHU C
noiry4eHHbIM 0T KineHTa 3asBiieHieM B ciydasx, MpeayCMOTpeHHbIX 1. 1. 2.1.6. u 3.1.1 Hacrosmero
ITopsnka.

OcCyIecTBIATh 3a9MCICHUE JIEHEKHBIX CPEICTB, BHECEHHBIX HAJMYHBIMA / TIOCTYMUBIINX B paMKax
OCYIECTBIIEHHs TIEPEBOIOB 1Mo TexHonorun P2B* u/unu B2B ¢ ucnons3osanuem Kaptel, na Cuer
Kmuenta He mosmuee pabodero AHs, CIETYIOMIEro 3a JHEM TNOCTYIUIeHHA PeecTpa mumatexxed 1o
COBEpIIICHHBIM oTieparisaM B bank.

VYBenomisaTh KIUEHTa O OJOKUPOBKE W/WIM TpeKpamleHuH AercTBUs KapT, a Takke o mpUuuHE
OJIOKMPOBKH W/WIIH TIPEKPAILEHHUS IEHCTBUS KapThl, yTeM oTpasxkenus uadopmaruu B Cucreme J[5O,

3. IIpaBa Ctopon:
3.1. KiiMeHT HMeeT mpaBo:

3.1.1.

3.1.2.

3.1.3.

3.14.
3.1.5.

3.1.6.

O6patutcs B bank ¢ nucnonp3oBaaneM cucrems! [JbO:

— ¢ 3asBKoH o nepeBbinycke KapTel Ha ums JlepkaTens 10 HCTEYEHUS CPOKaA €€ ACUCTBUS;

— ¢ 3asBKOH 0 3aKa3e MJIaCTUKOBOTO HOCUTEJIS;

— ¢ 3asBKOH 0 mpeKpalieHnu aencteus Kaprsr,

— ¢ 3asgBKOM O CMeHe MOopsAAKa OIUIaThl 3a OoOciyxkuBaHWe KapTel ¢ BO3MOXXHOCTBHIO BBIOOpA
nepuognuHocT «Komuccust 3a oOciykuBaHWe B3MMaeTcs pa3 B rom» nubo «Komwmecus 3a
o0cTyXKMUBaHUE B3UMAETCS pPa3 B MECAID;

— ¢ 3asBKOH O NOAKIIOYEHNH/OTKIIOUEHUH/BHECEHUH U3MEHEeHUH 110 yciryre SMS-undopmupoBanue
/ nobaBneHMs WIM H3MEHEHUs HoMepa MoOwibHoro TtenedoHa J[lepxkarens A moydeHHS
CepBHCHBIX COOOIICHNU;

— ¢ 3asBKO# 00 yCTaHOBJIEHNH/U3MEHEHUN PacXoaHbIX TMMUTOB.

Ob6partuthcest B baHK ¢ MUCbMEHHBIM 3asBJICHHEM O MpeKpalleHny aedcTeus Kaprsl.

[IpenbsiButh B Teuenue 10 (mecsitv) KajdeHIApHBIX THEU C JaThl OTpakeHUs omneparuu mo Kapre Ha
pacueTHOM cueTe 3asBIeHHE O CIIOPHOW TPaH3aKIIMHU 110 YCTaHOBJICHHOW baHkoM dopme.
Obpartutbest B baHk ¢ MHCBMEHHBIM 3asBJICHHEM O MPEIOCTABICHUH JTOKYMEHTOB IO OIEepalMsiM I10
Kapre, monmy4eHHbIM OT OaHKa-3KBaiipepa.

He mony4ats BeINyIIIEHHBIE 110 HHUIMAaTHBEe baHka OM3HEC-KapThI.

Obparutbcst B baHk ¢ 3ampocoM Ha OKa3aHHME IOMOIIM B BO3BpaTe CPEICTB, OIMIMOOYHO
nepeunciieHHsIx Kimenrom ¢ npumeHerneM texaonorud B2B / B2P. [lpu 3ToM BO3BpaT JEHEKHBIX
CPEJICTB MOXET OBITh OCYIIeCTBIIEH baHKOM HCKIIOUYMTENBPHO TPH HAJTUYUHW MHUCHMEHHOTO
PacnopspkeHnss kimeHTa — IMojydarens CpeacTB, o(QOpMIIEHHOTO B BHUAE 3asBICHHUS Ha BO3Bpar
JICHEKHBIX CpPEJCTB OTHPABUTENO, MPU OTCYTCTBHM OTPaHUYEHUN M JOCTATOYHOCTH JIEHEXKHBIX
CPEJICTB JIJIsl OCYIIECTBIICHHUS BO3BpaTa. B ciryqae oTCyTCTBUS pacniopshKeHHS MOTydaTelis IepeBoaa,
YperyJIupOBaHHUE CUTYAIMH OCYIIeCTBIseTcs KiimeHToM — OTIpaBUTEIeM IepeBoia CaMOCTOSTENBHO.
Obpartuthest B bank ¢ 3asBieHreM Ha BO3BpAaT ACHEXKHBIX CPEICTB OTIPABUTENIO, 3aYMCICHHBIX Ha
Cuet no HOoMepy KapTsl, B ciydae Hecornacus ¢ ux 3auncieHueM Ha Cyer.

3.2. BaHk uMeeT npagpo:

58 Omnepanus P2B (person-to-business) - obiee Ha3Banue onepannu MepeBo/a ASHEKHBIX CPEACTB AepiKaresieM 0aHKOBCKOU KapThl -
(PU3UYECKIM JIMIIOM Ha CUeT KIHeHTa-fopuandeckoro ymna wim WUII ¢ ncnons3oBanneM HoMepa OU3HEC-KapThl, BEITYIEHHON K CUETY
opuanyeckoro auna unu U1

% Mndopmanus oTpaxkaercs B S5KpaHHBIX (opMax mpeacTaBaeHus «Bu3Hec-KapThl» HAIPOTUB Kaxk a0 KapTel



3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

OTtkazaTh B BBITyCKe, MepeBbITycke win Beigaue Kaprtel pabotHuky Kimenra, [lepxatemio -
eIUHOIMIHOMY HcrioHuTensHOMY oprany (EMO) Kmmenta — ropunnueckoro nura, Jlepxaremo —
Kiuenty-MHauBuayanbHOMY IpeIIpUHAMATEI0, 0€3 00BSICHEHUS MPUYMH OTKAa3a.

Brimyckate Ha ums Jlepkarens - equHONMMYHOTO ucnoiHUTeNnsHoro oprana (EMO) Kiwmenrta —
ropuandeckoro numa / Ha ums Jepxarens — Kimmenra-MaauBuayansHoro npeanpuauMarens KapTer
o nHUIMaTHBe baHka, B TOM umcne HampaBisth SMS-coobmenus Kiunenty (Ha Homep Tenedona
Hepxarens ¢ Homepa 900) ¢ mpeanoxenueMm BoimycTuTh Kapty. [lomyuyenne/AxtuBauusi Kapter
Hepxatenem noareepxaaet coriacue KiimeHTa ¢ yciI0BHsSIMH BEIITYCKa H 00CITY>KHBaHUS MTOTydaeMon
KapTs1, B TOM 4mciIe ¢ yCI0BHEM O eKeMeCSIHON MepHOTUIHOCTH OTIATHI 3a 00ciy)kuBanue Kapter.
YcraHaB/IMBaTh JTUMHUTHI HA COBEPIIICHUE PACXOAHBIX omnepanuii mo Kapram B banke u B cTOpoHHUX
OaHkax, yBeqoMuB 00 3ToM KimeHTa myrem pasMmenieHus WHPOpPMAlUK Ha OQUIMAIBHOM caiiTe
banka B cetn nHTepHET MO0 0€3 MOMOIHUTENHFHOTO yBenomiieHus: Kimmenra o0 yCTaHOBIEHHUH U O
MPUYUHE YCTAaHOBJICHWS TIOHW)KCHHOTO 3HadyeHus Jlumura mo kapram KimeHta B ciywasx,
oTpakeHHBIX B 1.11.3.2.5, 3.2.16, 3.2.15, B T.4. npu Beimycke nepBoit Kaptel k Cuety Kinenry.
YcTraHaBIMBaTH IMMHTHI HA COBEPIIEHHIE MPUXOIHBIX OTEPAINii B yCTPOHCTBAX CaMOOOCTyKUBAHUS
st 3agncnennss Ha Cuer B coorBercTBUM ¢ Tapudamu, yBemomuB 00 3tom Komenra mytem
pa3Merienus uapopmaiuu o Tapudax Ha opurMaTLHOM caiiTe baHka B CeTH HHTEPHET.

BBouTh HOBBIE BUABI IUMUATOB / U3MEHATH Pa3Mep JHMMHUTOB Ha COBEPIICHHE PACXOTHBIX OMEparui
o Kapram, yBenomus 00 stom KnmeHnra myteM pasmerienns nHpopManuy Ha opHUIMATEHOM calTe
banka B ceTH MHTEpHET.

VcTaHaBauMBaTh MEPHOJMYHOCTh B3UMAHHUs ILIaThl 3a obcmyxkusanue Kapt®, ymenbiaTs pasmep
ycranoBineHHoro no Kapram Kmmenra Jlumura mo Kapram, yBemomuB 06 stom Knmenra myrem
pa3menienus uHpopmarmu B Tapudax banka n/unu Ha opunmansHOM calite baHka B ceTH HHTEPHET.
[TprocTaHaBnMBaTh BO3MOXKHOCTH COBEPIICHHUS OTIEPAIUii C HCIIONB30BaHneEM KapT, mpeaBapUTeIbHO
yBeoMuB 00 3ToM KimeHnTta mytem pasMenienns nHbopMmalun Ha oduiiuanbHoM caiite banka B cetn
WHTEPHET, B CIydyae BO3HHUKHOBEHHUS (HOPC-MaKOPHBIX OOCTOSITENHCTB, K KOTOPBIM OTHOCSATCS
CTHXWIHBIC OJICTBUS, aBapHH, TT0KAPbI, MACCOBBIE OECTIOPSAAKH, 3a0aCTOBKH, PEBOJIOINH, BOCHHBIC
JICHCTBYSI, MPOTUBONpPABHBIC JCHCTBUS TPEThUX JIMI], BCTYIUICHUE B CHUJIY 3aKOHOJATEIIBHBIX
aKTOB, MPABUTEIHCTBEHHBIX MMOCTAHOBICHWH M PACHOPSKEHWH TOCYIapCTBEHHBIX OPTaHOB, MPSIMO
WIA KOCBEHHO 3alpellaloliiX WIH NPENSATCTBYIONIMX TNPEAOCTABICHUIO YCIYr, B TOM YHCIE,
CBSI3aHHBIX C 3alPETUTCIIBHBIMM M OTPAaHUYUTEIILHBIMA MEPaMH CO CTOPOHBI T'OCYJIapCTBEHHBIX
OpPTraHOB/IIEHTPAIbHBIX  (HAIMOHAJBHHBIX) OAaHKOB/MHBIX  OOJANAIONINX  COOTBETCTBYIOIIUMHU
MOJTHOMOYHSIMUA OPTaHOB (OpTaHMU3aINii), B T.4. B CTpaHe(aX) HaXOXKJeHHsI 0aHKOB-KOPPECIIOHICHTOB
Y MHBIX 00CTOATENLCTB, HE 3aBUCSINMX OT baHKa.

[IprocTaHOBUTH COBEpIIIEHHE OIEpauid ¢ UCTIOIB30BaHUEM KapT, Mpou3BOIUTh OIIOKUPOBKY W/WITH
MPUOCTAHOBKY neficTBus Kapt B ciyqae:

- HEHWCITOJTHEHUS WJTH HEHAJUIeXkaIero ucroHeHus KieHToM Y clIoBuil OTKPBITHS U 00CITY>KUBAHHUS
pacuetHoro cuera Knuenra/ Jlorosopa;

- moxy4eHuss ot KimeHTa ycTHOTO Wi MHCEMEHHOTO cooOmieHust o0 yrparte Kaprter m (wnm) ee
UCTIONIb30BaHuuU Oe3 cornacust Knmenra;

- IPY BO3HUKHOBEHUH CUTYAIMH, KOTOPask MOXKET MOBJIEYb 3a co00H yiiepd ans banka wim Knnenra
0o HapyIleHHe JeiCTBYIONIEero 3aKkoHoAaTenbcTBa Poccuiickoif deneparum.

bank mmeer mpaBo MpPUOCTAHOBHUTH IpoBeneHHe Orepanuii IS TPOBEPKH MX MPABOMEPHOCTH B
COOTBETCTBHUHU C 3aKOHOJATENLCTBOM Poccuiickoi @efepaniny 1 BHYyTPEHHUMH ITpaBuiiamMu baHka.
[IponsBoauTh OGi10KMPOBKY KapThl B CleMyrOMMX CIrydasx:

- ipu oTcyrcTBUM Onepanuii o Kapre B Tedenune omHOro roja u Oojiee, B T.4. B Cllydae HATNYHS
omepanuii mo Cuery, kK KOTOpoMmy BhinyiieHa KapTa (coBepmenHbix 0e3 ncnoiabp3oBanust KapTer wim
€€ PEeKBHU3HUTOB);

- mpu orcyrctBun Omnepanuii mo Kapre B cpok MeHee OJHOTO ToOja, €Ciu BbIMTycK KapThl
OCYILIECTBISUICS 0 HMHUIMATHBE baHKa B paMKax peKIaMHBIX akiuid u OnokupoBka Kaprsl
IpeayCMOTPEHA YCIOBHSAMU HPOBOIMMOI bankoM akiuu®l,;

- B CJTy4ae BBeJieHUs B OTHOIIeHnH KireHTa nporerypsl 0aHKpPOTCTBA,

- ecii y baHka BO3HHKArOT TIOJIO3PEHUs, YTO ornepanuu 1mo CueTy, B TOM YHCIE C HCIIOJIb30BaHUEM
Kaprtsel, coBepinaroTcs B HEIAX Jeraau3alvy (OTMBIBAHHUS) JTOXOJOB, MOJYYECHHBIX MPECTYITHBIM
nyTeM, GUHAHCUPOBAHUS TEPPOPHU3MA WIIM PACTIPOCTPAHEHHUS OPYIKHUSI MACCOBOTO YHUUTOKEHHS.

60 Jlnst BHOBB BhIMycKaeMbix KapT, Mo KOTOPBIM NEPUOMYHOCTD He BbiOpana Kinentom
¢ Mugopmanus o npooaumbix bankom akiusx pasmernaercs Ha OduiuansHoM caiite BaHka B CETH MHTEPHET MO MEpE HX MPOBEICHHUSL.



3.2.11.

3.2.12.

3.2.13.

3.2.14.

3.2.15.

3.2.16.

3.2.17.

[Tpou3BOUTH OTKITFOUEHHE OT PACUETHOTO cueTa QYHKIUH MPOBEICHUS PACYETOB C HCIOIh30BAHHUEM
Kapr B cimyuae oTCyTCTBUS BBITYIIEHHBIX K cueTy KimmenTta aktuBHBIX KapT.

[TepeBpimyckats KapTy mo ricTedueHNH cpoka ee AeHCTBUS MITH IPOUIATH CPOK JeiicTBust KapTol. bank
HUMEET NpaBO HE MepeBBITyckaTh KapTy Mo HCTEUYEHUHM cpoKa ee AEWCTBUS B CIyyae OTCYTCTBUS
OTIepalvii ¢ MCTOIb30BaHneM KapTel B TeueHne 3 (Tpex) MecsIeB MoAps 3a mocienane 6 (IecTs)
MECSIIEB, MPEANIECTBYIONTNE OKOHUYAHUIO CpOKa neidcTBus KapTsr.

IIpousBoauTh KOHBEPTALIMIO CYMM TpaH3akiuii mo Kapram B Bamtoty Cueta 1o kypcy banka Ha eHb
00paboTKM TpaH3aKIUHA, KOTOPHIH MOYKET HE COBITAJaTh C JHEM COBEPIIEHUS onepanuii. Bo3HuKIIas
BCJIEICTBHE 3TOTO KYypCOBasi pa3HHIIA HE MOXKET OBITh MPEAMETOM IIPETEH3UN O CTOPOHKI KimeHTa.
TpeboBate or KnmeHTta mpenocraBiieHHs] HOKYMEHTOB (KOMWH AOKYMEHTOB) 1O MPOBEIEHHBIM C
ucronb3oBaHueM KapT omepauusm B 1ensix ucnonHeHus TpedoBannii Muctpykunu banka Poccun ot
16.08.2017 Ne 181-1 «O mopsike mpeicTaBIeHUs pe3uIeHTaMi U Hepe3uIeHTaM1 YIIOJTHOMOYEHHBIM
0aHKaM MOATBEPXKIAIOUINX JOKYMEHTOB U HH()OpMAIMK NPH OCYIIECTBICHUH BAJIOTHBIX OMEPaIUii,
0 eauHbIX (opMax ydera M OTYETHOCTH IO BaJIOTHBIM ONEpaLUsM, MOPSAKE U CPOKax HX
MPEJICTABICHUS», a TakKe OCYIIECTBISATh B3WMaHHE KOMHCCHOHHOTO BO3HATrpaKIeHUS 3a
UCTIOTHeHHne (DYHKITMHA areHTa BATFOTHOTO KOHTPOJIS B COOTBETCTBHUH ¢ Tapudamu.

OTKa3aTh B BBIITOJHEHUHU pacropsLKeHUuA Knnenra B COBCPIICHHUU OI€palui € HUCIOJb30BAHUCM
KapTtsl, ymeHbmaTh pa3mep ycTaHOBIEHHOTO / ycraHaBimBaemoro banmkom mo Kapram Knmenra
Jlumura o Kapram 6e3 monomHuTenpHOTO yBeaoMieHUs 00 3tom Kimenra, B cirydae ecnu y banka
BO3ZHMKAIOT TOJIO3PEHUS, YTO OIEpaIUsl COBEPIIACTCS B IENIAX JIEran3aui (OTMBIBAHMSI) TOXOIOB,
MOJYYEHHBIX TPECTYMHBIM MyTeM, (PWHAHCUPOBAHHUSI TEPPOPU3Ma HIIM PACIPOCTPAHCHUS OPYKHS
MacCOBOTO YHUYTO)KECHUSI.

YHuuTOXaTh HCBOCTpC6OBaHHLIe Kanentom KaprI, BBIITYHICHHBIC Ha IJIACTUKOBOM HOCHTEJIC, 110
UCTeYCHHUE 6-TH KalleHIAPHBIX MECSIIEB C MOMEHTA BBIITYCKa / IEPEBBITYCKa KAPTHI.

bank He OCyIIecTBIsSET BBITYCK, MEPEBBITYCK WK Bbinady Kaprt Kimenrtam, KoTophie MpH3HAHBI
0aHKpPOTAMH WJIM B OTHONIEHWH KOTOPBIX BEAETCS Jel0 O OaHKPOTCTBE B COOTBETCTBHH C
®denepanibHbIM 3aKOHOM OT 26.10.2002 Ne127-D3 «O HecocTosATeNbHOCTH (0aHKPOTCTBE)».

4. OCOBEHHOCTM BBIITYCKA " OBCJIYKUBAHUSA OTAEJBHBIX BU1OB BU3HEC-

KAPT IAO CBEPBAHK
4.1. llpemuanabHas Ou3Hec-KapTa.

411

4.1.2

4.1.3

4.2.

421

422
423

4.2.4

425

4.2.6

4.2.7
4.2.8

IlpemunansHas OusHec-kapra - 3T0 OaHkoBckas kapta IIAO CoOepbOaHk, BblyckaeMass Ha HMS
YIIOJIHOMOYEHHBIX paboTHUKOB Knuenra.

[MpemuanbHas OU3HEC-KapTa BBITyCKAaeTCs K pacueTHOMY cueTy Knuenra B Banmtore P® no BeIOOpY
KinenTa Ge3 1iacTHKOBOTO HOCUTES/C TIIACTUKOBBIM HOCHTEIIEM.

Kommnekc noctynueix Jepkatenmto IIlpemuanbHol Ou3HEC-KapThl CEPBHCOB HMMEET BPEMEHHOH
JINarna3oH U MOCTOSTHHO OOHOBIISIETCS, aKTYalIbHBIN MTepeYeHb pa3MeIleH B CETH WHTEPHET Ha calTe
banka.

MomeHTa/lbHasi Ou3Hec-KapTa®?,

MowmeHTanbpHas OusHec-kapTa - 3To OaHkoBckas kapra [IAO CoOepbank, odopmisemas Ha UM
YIIOJIHOMOYEHHBIX paboTHHKOB Kinenra.

MowmeHTanbpHas OM3Hec-KapTa He UMEET MPU3HAKOB MTEPCOHAIN3ALMN Ha ITACTUKOBOM HOCHTEJE.
MowmeHTasabpHas OM3HEC-KapTa BBITyCKaeTcsl K pacueTHoMy cueTy Kimenra B Bamote PP Tonbko Ha
IJIACTUKOBOM HOCHTETIE.

JlokyMeHTHI il BeITycka MoMeHTallbHOM Ou3Hec-KapThl He MOTYT NiepenaBaThes KimenTom B bank ¢
HcIonbp30oBanneM cuctemsl [JbO.

Brinaua MomeHTanbHOW OHM3HEC-KapThl oOCylecTBiIseTcsl Ju4Ho JlepkaTenmto KapTel B JCHb
opopmiieHus1 3asBIeHHA Ha e€ TmonydYeHune. Brimada kapTel mpenctaBurenio Jlepkatens He
MperyCMOTpEHa.

[lonmy4eHnue kapTbl BO3MOKHO TOJIBKO B JIeHb O)OPMIICHHS 3as1BJICHUS Ha €€ MOJyYeHHeE.

Cpok aeicTBust KapThl cocTaBisieT 1,5 1o 2 net®.

Orpannvenue Ha opopMIIeHHE U Bbiaqy MOMEHTaNbHOW OU3HEC-KapThI:

52 Hoseie MomenTanbabIe 6usHec-kapTh [TAO C6epbank He odopmsores ¢ 01.11.2023
63 B 3aBHCHMOCTH OT JIaThI BBITYCKa KApTHI U JIaTHl BhIaun KapThl. Cpok meifcTBus KapThl ykassiBaeTcs Ha JUIEBO# cTopoHe KapTl.
CpoK JIeWCTBUS KapThl MOXKET OBITH H3MEHEH B CTOPOHY yBEJIMUCHHUS 110 MHUIMaTHBe banka



e He Oonmee 1 MomeHTanbHON Om3HEec-KapThl Ha ogHOro Jlepxkarens (MCTOPUYECKH) K OJHOMY CUETY
Knnenra;
e He Oosee 5 MoMeHTanbHBIX OM3HEC-KAPT K 0THOMY cueTy KnneHTa (MCTOpHYEecKH).

4.2.9 OuepenHoil (aBTOMATHUYECCKHI)/MOCPOYHBIA TEpPEBBIMYCK MOMEHTAIRHOW OW3HEC-KapThl  HE
MIPOU3BOAUTCA.

4.2.10 3a 30 mHe#l 10 OKOHYAHUS CpOKa JeicTBUS MoMeHTanbHON OM3Hec-KapThl baHK BIpaBe HalpaBHTh
Hepxaremto - emuHONMYHOMY wucnonHuTensHOMY oprany (EMO) Knumenra-topuanyeckoro iwma /
Hepxaremo — Kmuenty-UI1 npennoxenue o Beimycke Kapte® ¢ yuetom cnenyromero:

- TpeanoxeHue Hanpasisiercs: SMS-coobmennem ¢ Homepa 900 u gelicTByet 24 yaca;

- mapaMmeTpsl TpejuraraeMoil K BhITycKy KapTel (mepcoHanbHble HaHHBIE [leprkaTens, miaTe)kHas
CHUCTeMa, pa3Mepsl JHMHTOB, Homep(a) TenedoHa(oB) mans mnomydeHus SMS-cooOmieHwid,
HAJINYME/OTCYTCTBHE  MOAKIIOYEHHOT0  SMS-uHGOPMHPOBAHHS)  COOTBETCTBYIOT  YCJIOBHSIM,
JeHCTBOBaBIINM JUisi MOMEHTaIBHOMN OU3HEC-KapThl, CPOK JCHCTBUS KOTOPOU UCTEKACT;

- MIEPUOAMYHOCTD B3UMaHUS TIATHI 32 00CITYy )KHBaHNE BRIITycKaeMor KapTel - exxemecsaHast;

- Ip¥ HEOOXOIUMOCTH OOHOBUTH CBelieHHS O Jlepikaresie W/uinu U3MEHUTh apaMeTphbl BHIITyCKaeMOn
Kaptoi/mpu otkase ot Beimycka Kapter lepxaTens BpaBe He oOpamathkcs 3a moinyuenuem Kapter,

- oOHOBINIeHHE cBeNleHUH 0 Jleprkarere u/uin n3MEHeHHEe apaMeTpoB BEITyckaeMoil KapTel moctymHO
Kmuenty B Cucreme 15O B Buze pea3amnonHeHHONH baHkoM 3asBKH Ha BBITYCK OM3HEC-KapTHI,

- nonyuenue Kaprtel [lepxkarenem mnoaTBepikaaer coriacue KimeHTa C yCIOBHSAMM BBIIYCKa U
oOcyxuBaHus morydaemont KapTer.

4.3.llupposas 6u3Hec-kapTa®®

4.3.1. lludporas OuzHec-kapTa - 3170 OaHKoBCcKas kapra [IAO COepOaHK, BHIMYIICHHAS K PACUCTHOMY CUCTY
Kinenra B Banrote P® Ha nMs yrmorHOMOYeHHBIX paboTHHKOB Kinerra.

4.3.2. ludposas OuzHEC-KapTa HE UMEET MATEPUATEHOT'O HOCUTEIS.

4.3.3. Omnepanuu 1o Iludposoii OusHec-kapTe IOCTYMHBI A COBEPUICHHS Cpa3y IMOCIE YCIEUTHOrO
3aBeplIeHns omnepanuu Beimycka LludpoBoit OnzHec-kapThl Ha OCHOBaHWW 3asBieHUs Kimenta Ha
Bbiyck KapTtel B cucteme J1bO u nonydyeHus ee peKBU3UTOB [lepkareneM.

4.3.4. lludponas 6u3HEC - KapTa BBITYCKAETCs CPOKOM JI0 5 KajneHaapHbIX 1e1,

4.3.5. OuepenHoii (aBTOMaTHYECKUH )/ mOCpoUHEIi niepeBrinyck L{ndpoBoit On3Hec-KapThl He TPOU3BOAUTCS.

4.3.6. C ucnonbzosanuem LindpoBoii Gu3HEC-KAPTHI BO3MOXKHO NMPOBeaeHNe®’ onepanuii o B3HOCY/BbLIavE
HAJIMYHBIX JICHEXKHBIX CPEJICTB B YCTPOHCTBaX caMooOcCiTy:)kuBanus1, baHkoMaTax u kaccax BCII.

4.3.7. C ucnonb3oBanueM L{ndhpoBoit Ou3HEC-KapThl BO3MOXKHO MPOBEACHUE ONepaIiyii 0e3HATMYHOMN OILIATHI
B YCTpOMCTBaX, MOAACPKUBAIOLIMNX OECKOHTAKTHYIO TEXHOJIOTHIO C HCIIOJIb30BAHUEM MOOMIIBHBIX
ycrpoiict (NFC) u He TpeOyromux noareepskaenue oneparmu [TMH-komom®,

4.3.8. C ucnionszoBanueM pekBU3NTOB L{nhpoBoii On3Hec-KapThl BO3MOKHO MPOBEJICHHE OTEPaIHid IO OIlIaTe
TOBapoB U ycuyr B cetu UuTepHeT (6e3 npenpsasienus Kaptsr).

4.3.9. lludposas OuzHEC-KapTa UMEET CIEIYIONUE PEKBU3HUTHI:

4.3.9.1. HOMeEp U cpok JeiicTBUs KapThl — aBTOMaTHYECKH HapaBIsitoTes Jlepkarento Ha HoMep MOOHIBHOTO
tenedona [lepkarens, KOTOpbId ObuT ykazaH KiueHToM B 3asBICHHMM Ha BBIYCK KapThl, U
oroGpaxarorcs Kinenty B cucreme JI5O%.

4.3.9.2. kon 6e3omacuocti Kapter (CVV2/CVC2) — aBTOMaTHYecKu Hampaisiercsi JlepikaTento Ha HOMeEp
MoOMIIEHOTO Tenedona Jlepxkaress, KOTopbiid ObUT YkazaH KiimeHnToM B 3asiBIICHUH Ha BBITYCK KapThl.

4.3.10. KIMeHT UMeeT BO3MOKHOCTh MOBTOPHO 3ampOCUTh'C pekBH3UTHI LludpoBoil OU3HEC-KapThl uepes
cucremy JbO.

4.3.11. bank npenocrasiser Jepxaremo L{udposoit OuzHec-kapThl BO3MOXHOCTH copmupoBath B MII

64 JleGeToBOM GM3HEC-KAPTHI K PACYETHOMY CUETY B BatoTe PD

%5 Hopwle Llngpposbie 6usnec-kapTsl [IAO C6epbank He Bhimyckarotest ¢ 03.06.2021

8 Cpox ucnomb3zopanus KapTe! KiieHToM MOXeT GBITH MEHee 5 JIET, B 3aBUCUMOCTH OT JaThl BbIycka KapTel. Cpok JeHcTBuS KapThl
MOXKET 6I>IT]> HN3MCHCH B CTOpOHy yBeJ’lI/IquI/Iﬂ 110 HHUIIMATHUBEC banka

67 IIpu peanuzanuu rexuuyeckoi Bo3MoxkHoctu renepanuu [IMH-koxa

88 Oneparmu, Tpebyromue noareepxerre [TMH-k010M, 6yTyT TOCTYMHBI MOCIE PEATH3AIMN TEXHUIECKON BO3MOKHOCTH TeHEPAITHH
TIMH-koxa.

9B SMS-coobmenun epxatemo - 6 mudp HoMepa KapThl - ***#*¥* IMASKED PAN}**** rne MASKED PAN - 6 mudp xapThL, ¢
7-it no 12-10 BrmountensHo; Otobpaxenue B cucteme JJBO Kinenty - NNNNNN**##***NNNN, rae "N" - uudpst Homepa KapTbl, a
"' - 3amenaronuii CMMBOJI (6 TepBBIX ITU(P HOMEpa, 6 TIOBTOPEHHIA 3aMEIIA0IIero CUMBOJIA, 4 TIOCIeAHUX IH(PBI HOMEpa)

70 MakcuManbHOE KOJTMYeCTBO 3alpOCOB B CYTKM — He Gonee 3 pa3



«Co6epbank OHaitHy 3ampoc Ha IMIOBTOPHYIO OTIIPABKY €My BTOPOU YacTH HOMepa OM3HEC-KapThl U KOJIa
6esomacnoct Kaptel (CVV2/CVC2), chopMUPOBAHHBIX ITPU HEPBUYHOM BBIITyCKe L,

4.4. «bu3zHec-KapTa 1Jis1 1eJ0BbIX M0e310K» 2.

44.1. «busHec-kapra A ACTOBBIX IMOE3IO0K» - 3TO OaHkoBckas kapra I[IAO COepbOaHk, BbITycKaeMas K
pacdetrHomy cueTy Kimenra B Bamrote PO Ha ums ynomHOMOUeHHBIX paboTHHKOB KiiieHTa 1o BEIOOpY
Kiuenra 6e3 TJIACTHKOBOTO HOCHTENS/C TIJTACTHKOBBIM HOCHTENIEM U TMPEAyCMaTPHUBAIOIIAs
aBTOMarnieckoe ydactue Kimenrta B IIporpamme ansi KOPHOPAaTUBHBIX KIMEHTOB, MCIIOIB3YIOIINX
«bH3Hec-KapThl JUIS JIENOBBIX TOE37I0K», BBHIMYIICHHBIE K pacdeTHOMY cuery, «TpeBen-kenmbsky Ha
yCIOBHAX, OTpakeHHBIX B [Ipunoxkenun 1 x Ilopsiaky mpenocTaBlieHHs YCIyr Mo OW3HEc-KapTaM,
BBIMYIIEHHBIM K PACYETHOMY CUETY.

45. «Coepbusnec Kapra» "

45.1. «Coepbusnec Kapra» - ato neberoBas O6ankosckast kapra [IAO COepOaHk, BbIlTyckaemas Ha UM
yrnoiaHoMoueHHoro npezacrasurens Knumenta, rpaxnannny P®, k Cuery Knwmenrta B Bamote PO,
otkperromy mocie 01.04.2023.

45.2. Brmyck «Coepbuznec KapTspy 1ocTyIeH B CleqyOmMuX KaHaIax:

- B ouice banka Ha ocHOBaHMHM 3asBIICHHS HA BBITYCK OM3HEC-KapTHl, MOANMcCaHHOTO KineHTom;

- ¢ ncnonp3oBanreM Cucremsl JJFO™,

4.5.3. Tlpexpamenne neiicteust «Coepbusnec Kapte» goctynno Kmmenty B Cucreme JIBO nmm mo
teneponHomy Homepy 0321 (mpu oOpameHun 1o TeiaedoHy — C MOCIEAYIOUIIM
IIpeIOCTaBIIEHUEM 3asiBICHUS O MPEKPALECHUH JEUCTBUS KapThl B 3-X AHEBHbIN cpok). [Ipu
oOpamenuu Kinenra o tenedony npuMeHsOTCs MpaBuia, npeaycmorpennsie m.2.1.9 -2.1.11
Hacrosuero [lopsaka.

4.5.4. B cBs3u ¢ TeCTOBBIM pexuMoM paboTel «Coepbusznec Kapto», QpyHkiuonanbHocTs KapTe
OTJIIMYHA OT CTAaHAAPTHON (PYHKIIMOHATBHOCTH. AKTYyalbHBIH CIIUCOK TOCTYIHBIX JlepkaTerto
«Coepbusnec Kapte» omnepaumii pasmemeH Ha OdunuanbHom caiite banka B cetu
Unrepuer’™.

455, JIna «Coepbuznec Kapm» 1o 01.01.2024 npumensitorcst BpeMeHnHble Tapudbl. MHDopmanus o
pazMepe TapudoB, a Takxke HHPOpMAIMs O JUMHTaX Ha OIEpaliH, COBEpIIAEMbIE C
ucnons3oBanueM «Coepbuznec Kapt», pasmeriena na OduruanbHoMm caiite banka B cetu
HNutepHer.

4.5.6. Tlpu Beimycke «Coepbusnec Kaptei» Ha ums Jlepxarens — ETHHOTUYHOTO HCTIOTHUTENEHOTO
oprana (EMO) Knuenta — wopunuueckoro nuna / Jlepxkarens — Knuenra-UuausuayansHoro
npennpuHuMarens bank ycranapnusaet no Kapre:

- [IpoykToBBIE TUMUTHI B pa3zMepe, ykazaHHOM B Tapudax nis JaHHOTO THUIIAa TPOJYKTA;

- O0mui pacxoAHbI JUMHUT (OTpaHUYECHHS) HA COBEPIIEHHUE PacXOAHbIX omepanuii mo Kapre u

pacxoAHbI TUMUT (OrpaHUYEHMs) HAa COBEplIeHHE Oe3HaIMuHbIX omepanuil mo Kapre B TeueHue

CyTok 6e3 orpaHHueHus pa3mepa’’.

4.5.7. Tlpu Beinycke «Coepbusnec Kaprtei» Ha ums [epxarens, He spustomerocss EMO Knuenra —
opuandeckoro gumna /  Knuenrom-MHauBuayanbHBIM — NpeAnpuUHUMaTeneM, baHk
ycraHasiuBaer 1o Kapre:

- [IpomykTOBBIE TUMUTHI B pa3zMepe, ykazaHHOM B Tapudax s JaHHOTO TUIIA TPOAYKTA;

" TIpu HAIMYKMK TEXHUYECKO BO3MOKHOCTH

2 Hosble BusHec-KkapThl 1151 IeoBBIX moe3 ok [TAO Coepbank He BhIycKaroTes ¢ 31.03.2022

3 TIpoAyKT Npea0CTaBIsAETCs B TECTOBOM PEXKHIME

4 HpI/I HaJIUYUH TEXHUYECKOH BO3MOKHOCTH.

5 https://www.sberbank.ru/ru/s_m_business/bankingservice/cards/corporatecards?tab=faq.

6 Cpencrpa 1ocTynHBI JlepaxaTento A1 pacXo0BaHUs ¢ MOMeHTa akTuBaluu KapTel B pazmepe octaTka Ha CueTe ¢ yueToM BEeTUIUH
yCTaHOBHeHHle l_[pO)lyKTOBbIX JIMMUTOB.



- OOmuii pacXoJHBIN JUMHUT (OTpAaHUYCHUS) HA COBEPIIIEHNE PACXOIHBIX onepanuii mo Kapre u
pacxXoaHbIN JIMMUT (OrpaHUYCHHS) HA COBEpIIIeHNE Oe3HATMYHBIX onepanuil mo Kapre B TeueHue
cyToK B pasmepe 0 (Houb) py6ueit 00 komeek '’

458 VcTaHoOBEHHE HHBIX JHUMHTOB / HW3MEHEHHE 3HAYE€HUH YCTaHOBJICHHBIX bankom aMMHTOB

ocymectniserca Knuentom B Cucreme JIBO camocTosTensHo, B mpeaenax [IpogyKTOBIX JIUMUTOB.

4.6. Bu3Hec-KapTa ¢ MHAMBHAYAJIbLHBIM AU3aiiHOM S,

4.6.1 bBusHec-kapTa ¢ WHAMBHUIyaJILHBIM JW3aliHOM - 3T0 jaeberoBas Om3Hec-kapta [TAO CoOepOaHk,
BEIMIyCKaeMasi K pacdeTHoMy cueTy Kimenrta B Bamore PO Ha ums ynomHoModeHHBIX paboTHHKOB Kimenra,
nmpeaycMaTpHuBaroias BO3MOKHOCTb BBIOpaTh MHAWBUAYaJIbHBIN JU3aiH MIACTUKOBOTO HOCHTEISI KAPTHI.
4.6.2 buzHec-kapTa ¢ UHIUBUIYaJbHBIM JH3aHHOM BBITyCKAaETCs K pacueTHOMY cueTy Knmenra B Bamote PO
Ha IJIACTUKOBOM HOCHTEIIE.

5. OCOBEHHOCTHU YIIPABJIEHUSI PACXOJIHBIMHU JTUMUTAMU, YCTAHOBJIEHHBIMU

KJIMEHTOM

5.1. bank npenocrasiser KireHTy BO3MOKHOCTh yCTaHABIUBATE/U3MEHITH/OTMEHATh PacXoiHbIe TUMUTHI IO
Kaprtam 1151 orpannyenus copepieHus onepaunid [epxxarenem.

5.2. YcranoBnenne PacxogHoro mMMuTa JOCTYITHO TIPH BBITycKe KapThl ¥ HAa MPOTSHKEHUH MTEpHOa NEHCTBHUS
KapTs.

5.3. Bo3MoxkHbI€ K ycTaHoBneHuio Kimentom Pacxoubie mumutsl o Kapre':

® PacXO/HBIN TUMHUT (OTpaHUYCHHS) Ha TIOTy4YEeHHE HATMYHBIX IEHEKHBIX cpe/icTB 1o KapTe B TeueHue Mecsna.
JlaHHBIM TUMUT HE YUYUTHIBAET KOMHUCCHIO 32 IPOBEACHUE ONEepalui;

® PacXOAHBIN JUMUT (OrpaHWYCHUS) HA TMOIyYCHHE HAJMYHBIX JEHEXKHBIX CpeAcTB B OaHkomate 1o Kapre B
Te4eHHe CyTOK. JJaHHBIN JIUMUT YUUTHIBa€T KOMUCCHIO 3a POBEJICHUE OIepaluil;

® PaCXOAHBINH JIMMHUT (OrpaHUYEHUs) Ha COBEpLICHHE Oe3HANMYHBIX omepauuii mo Kapre B TeueHue CyTOK-
JUMHUT PACIPOCTPAHSIETCS Ha ONIEPAIIIA B TOPTOBO-CEPBUCHOM CETH, Oe3HATMYHBIEC TIEPEBOABI, OILIATY YCIYT
yepe3 OaHkomar, MOOWNBHBIA TenedoH u Ap. aHHBI JTUMHUT YYUTHIBAET KOMHCCHIO 33 IPOBEICHUE
OIepalnii;

® DacXO/AHBIH JIMMHUT Ha NEPHOJ - HAa COBEPLICHHE JIOOBIX pacXoAHBIX omnepanuid no Kapre B TeueHue
ycTaHoBJIeHHOro KimeHTOM cpoka - cymma M mepuoi JIeHCTBHs JuMHUTa omnpenensercs Kmmnentom, mpu
W3pAacXOJOBaHMM CYMMBl W/WJIM OKOHYaHWM Iepuoja JeicTBus- omepanuu no Kapre craHoBsiTcs
HEJOCTYIIHBl 10 ycTaHOBKM KimmeHTOM HOBOro PacxogHoro nmmuTa Ha MEpUON WM OTMEHBI paHee
ycTaHoBieHHOro PacxojHoro nuMuTa Ha nepuoj. JlaHHBIM JUMHUT YIUTHIBAET KOMHUCCHIO 3a MTPOBEICHHE
onepauui;

© 00N pacXOoAHBIA JTUMHUT (OTpaHHUYEHUs) Ha COBEpIICHHE pacXOAHbIX omepauuit mo Kapre - aumwur
pacnpocTpaHseTcsi Ha ONepalyy BbIJAYM HAJMYHBIX JCHEXHBIX CPEICTB, OC3HAIMYHBIE ONEpalud B
TeueHHue Mecsna, Ha coBepuieHue B2B/B2P nepeBomoB. [laHHBIH JTUMHT YYHTHIBAET KOMHCCHIO 32
MpoBe/IeHNE oTepaluii. be3 ycTaHOBKYM JaHHOTO THIA IMMHUTA onepanuu o Kapre OyayT HEOCTYIIHBI,

® CYTOYHBII JIMMHUT Ha coBepiueHue nepeogoB (B2B / B2P). [laHHBIH JUMUT HE YYHTHIBAET KOMHCCHIO 32
MIPOBEJICHNE ONEpalHii;

® MECSAYHBII JTUMUT Ha coBepmeHue nepeBonos (B2B / B2P). /lanHbIi JTUMHUT YYHUTHIBAET KOMHCCHIO 32
MIPOBEJICHNE ONEparyii;

® JIMMHUT 110 KaTErOpUK — JIMMHT Ha COBEPILIEHHUE MOKYNOK 1o KapTe, B TeueHue ycTaHOBIEHHOTO KitnenTom
cpoka/mepuona, Ha ocHoBe 3HaueHuit MCC w/unur MID, 1o3BOJSIOININI OTPaHUYUTh COBEPIICHNE TOKYTTOK
Hy)KHBIMU KaTErOPMsAMH MPOJABI@A /MM TOPrOBBIMH CETSAMM/TOUKAMH NapTHepoB banka®l. Jns omHoi
Kapts! njomyckaeTcs yctaHoBKa 10 5 (ISITH) TaKUX JIMMHUTOB;

® JIMMHUT 10 WabIORY?” — IMMHUT Ha COBEpIIEHUE MOKYNOK No Kapre, B Teuenue ycranoBiaeHHoro Kiuentom

7 Cpencrsa o Kapte GynyT HenocTynHbI JepiaTeio I pacXoJ0BaHus 10 MOMEHTa ycTaHoBKH Kinentom B Cucreme 5O
3HAUCHUH, OTIMYHBIX OT Hys. [Topsinok ycranosnenus smmutoB 1o Kapre B Cucreme JIBO perynupyercs paznenom 5 Iopsiaka.

78 [Ipy HaNMUMK TEXHHYECKOI BO3MOKHOCTH

9 B 3aBHCHMOCTH OT TUMa, pOpMaTa U TIATEKHOM cCHCTeMBI BH3HEC-KapThI HAGOP JOCTYIHBIX JJMMUTOB MOYXKET PA3TNIAThCS.

80 He nocrynen ans Coepbusnec Kapr

81 Vnpapnenne TMMUTAMK JOCTYIHO TOIBKO I TOPTOBBIX TOUEK MAPTHEPOB BaHka, 06CIy KIBaHHE KOTOPHIX ocyIiecTBIsercs IIAQ
Coepbank. [lepedens mapTHEPOB M UX TOPTOBBIX TOUYEK pa3MelleH Ha o(pUIMaIbHOM calite baHka B ceTH HHTepHET

82 He nocrynen ans Coepbusnec Kapr



cpoka/mepuona, Mo copMUpOBaHHBIM baHKOM KaTeropusiM, MO3BOJSIONIMN OTPaHWYMBATH MOKYIKH I10
Kapre omnoit rpymmoii kareropwmii. Illadiousr dopmupyrorcs bankom, mHOOpMAIUS O BO3MOXKHBIX K
ycTaHOBKe madioHax 1 ux coctase noctynHa B Cucreme JIBO B pencraBnennn «Y cTaHOBKA U N3MEHEHHE
PacXoJHBIX JTUMHUTOBY.

5.4. Ycranosnenue/mzmenenne/otMera Pacxogroro mumuta o Kapre noctymust B Cucreme /IBO.

5.5. PacxomHbIe TUMHTHI BKIIFOYAIOT B Ce0s1 omepanun, TpeOyIoIre aBTOpr3aIlii.

5.6. PacxoaHbie TMMUTBI, COTTIACHO 11.5.3., SIBIAIOTCS OECCPOYHBIMU M BOCCTAHABIUBAIOTCS ABTOMAaTHYECKH I10
UTOraM OKOHYAHUs CyTOK/MecsLa, 3a UCKI4YeHneM PacXxoIHOro IMMuTa Ha epro, KOTOPBIHA MO0 HTOraM
OKOHYaHMs IepHoAa, ycTaHOBIeHHOro KimeHToM, mpekpaiiaer cBoe ACHCTBHE A0 yCTAaHOBKU HOBOTO
PacxogHoro numuTa Ha nepro WM OTMEHBI paHHEe yCTaHOBIIEHHOTo PacxoiHoro numuTa Ha nepuo. [pu
3TOM omnepanuu o Kapre HenocTynHbI 10 yCTaHOBKHM HOBOTO PacxoiHOro TuMuTa Ha epHoA WX OTMEHBI
paHee YCTaHOBJIEHHOTO PacxomHOro JInMHUTa Ha IEPUOA.

5.7.Pacxoanble JTUMHUTHI ycTaHaBiuBaloTcsi KimmentoM B mpeaenax yTBepkieHHoro B baHke numuTa B
cootBercTBuU ¢ Tapudamu banka, pasmerieHHbIME Ha OdUIHaIbHOM caiite baHka.

5.8. BO3MOXHO yCTaHOBIICHHE OJHOTO WM HECKOJIBKHX PACXOJHBIX JHMHUTOB OJHOBPEMEHHO HAa YCMOTPEHHE
Kiuenra.

5.9. B cnyuae nepeBsinycka Kapt (Kapter) aelictBue panee ycraHoBieHHbIX(oro) mumuToB(a) mo Kapram(e) (B
OTHOIIIEHWU KOHKPETHO! TIepeBhIMyIeHHo KapTer) coxpaHseTcs.

5.10. [Homyckaetcs mpunaTtre bankom pemeHust 06 ycraHoneHHH KIMEHTY HHIMBUIYAITEHOTO MECSIHOTO
smumuTa 1o [lpeMuanbHOl OM3HEC-KapTe Ha COBEPIIICHUE HAMYHBIX OTIePaIl|il U/WIIK OTiepalluii epeBOI0B
(B2B / B2P) npu coBepiueHnH Omiepanyii ¢ UCroib3oBaHneM [IpeMuanbHbIX OM3HEC — KapT, HA OCHOBaHUHU
COOTBETCTBYIOIIEro 3anpoca Kiuenra.

6. OCOBEHHOCTU OCYLECTBJIEHHUS TIEPEBOJOB C HCIIOJb30OBAHUEM ERP-
CUCTEMBI KJIMEHTA

6.1. bark npenoctasinseT KireHTy BO3MOKHOCTh COBEPILIEHHSI OTIepannii MEPEeBOIOB ¢ UcTonb3oBanneM ERP-
cuctembl KienTa (ajee mo TeKCTy HACTOSIIETO pasjiena — Y Cilyra) IocpecTBoM npepocTtapienus API,
MO3BOJISIIOIIETO OCYIIECTBIITh MHTerpannto ERP-cucrempr KiueHTa ¢ mponeccHHTrOBBIMH CHCTEMaMu
banka. B xauectBe ERP-cuctemsr Knmmenra moxet ncnons3oBatbes [Inardopma [laptaepa banka. Ycmyra
MOXET MPEAOCTABIIATHCS C UCIOIb30BaHueM cepBuca SberBusinessAPI (nanee — Yenyra B kanaine SBAPI)
C YYETOM TIPOIIEAYP, OTPAKEHHBIX B I1.6.5.

6.2.1lepeBoar! ¢ ucnonp3oBanneM ERP-cucrembr Kimenra sBisiroTcst pazHOBHAHOCTEIO B2B/B2P mnepesona,
OCYHIECTBISIOTCS TONMbKO B BamoTe PD mo Kapram, BemymenasiM k Cuery Knmenra, B mpemenax
ycTaHOBJIeHHOTO KJIMeHTY TMMHTa Ha COBEPIICHNE JAHHOTO TUIA TIEPEBO/IOB.

6.3.Ilopsinox mpenoctasnenus Yciayru (kpome Ycnyru B kanaie SBAPI m Ycenyru ¢ ncnosibp3oBaHHEM B
kauectBe ERP-cucremsl [Tnatdopm Ilaptaepos):
6.3.1. TNoaxmouenne ycmyru «[lepeBon c wmcnonp3oBanreM ERP-cuctembr Knmenra», a Takxke ee
OTKITIOYEHUE WU KOPPEKTUPOBKA MOXKET OCYIIECTBISAThCS KIMEHTOM Ha OCHOBaHHWM JOKYMEHTOB,
MpeA0CTaBICHHBIX B baHk B anekTpoHHOM Buje no Cucreme B0, NOAMMCAHHBIX 3JIEKTPOHHOU MOANUCHIO
Knuenra, npumensiemoit B Cucreme J[bO. VYka3zaHHble JOKYMEHTHI B 3JEKTPOHHOM BHIe CTOPOHBI
NPU3HAIOT PaBHO3HAYHBIMM JOKYMEHTaAM Ha OYMa)KHBIX HOCHTEISX, TOANMCAHHBIX COOCTBEHHOPYYHO
YHOJHOMOUYEHHBIMU JniaMu KitneHTa ¢ mpocTaBiienueM nedatu (pu Hanmuunn) KimeHTa.
6.3.2. lns monkmouenwust yenyru «llepeBox ¢ ncnons3zoBannem ERP-cuctemsr KimenTay (3a nuckimoderneM
YKa3aHHBIX B I1.6.4 1 6.5. ciiyyaeR), a TaKk:Ke JUIs €€ OTKIIFOUEHUS UITH KOPPEeKTUPOBKY KiMeHTy He00X0 1Mo
MPEAOCTaBUTh 3MEKTPOHHOM BuAe no Cucreme [1bO:
- 3as1BKY Ha NOAKJIIOYECHUE YCIYTH OCYIIECTBICHUS IEPEBOAOB ¢ ucnonb3oBanneM ERP-cucremsr Kinenrta
(nanee — 3asBKa Ha noakIrOYeHne Ycuyru) 1 MHGOpMAMOHHBIE CBEICHHS M0 TOYKaM OOCTyKMBaHHA !
(manee — TO) Kinenra, B KOTOPBIX OyJIeT OCYIIECTBISITHCS HCIOJB30BaHUE Y CIyTrHd, 0()OPMIICHHBIE 110
¢dopme banka;
- 3asBKy Ha nojakiaroueHue / otkimroueHue TO / mepepacnpenenenue Jlumuros Ha TO Ha coBeplieHHE
omneparuii o Ycnyre, opopmieHHyro o Gpopme banka;
- 3as1BJICHUE Ha OTKJIIOUEHHE Y CIyTrd, 0OPMIICHHOE B IPOU3BOJILHON (opMme.

8 API — IlporpamMmHubIii MHTepdelic nputoxeHus, uaTepdeiic MpuKIaaHOro MporpaMmupoBanus (aHri. application programming
interface), onucanue crnoco6oB (Habop KiIaccoB, Mpouenyp, QyHKIMH, CTPYKTYp HIM KOHCTAHT), KOTOPBHIMH OJHAa KOMIBIOTEpHAs
nporpaMma MOXeT B3aUMOJeHCTBOBATh C APYTOi MpOrpaMMoi.

84 Touxka o6cmyxuBanus — noxpasienenue Kimmenra, B kKoTopoii/(om) KireHT B pamMkax YCIIyTH OCYIIECTBIAET PACUETH 32 OKA3aHHBIE
€My YCIyTH/IPOIaHHbIE TOBaphl CO CBOMMH KOHTPAreHTaMH - JIepKaTesIsIMH OAaHKOBCKHX KapT / OU3HEC-KapT, MOIydaTeIsaMu
JICHE)XXHBIX CPEJCTB, MyTeM (OPMUPOBaHHS ONEpaliii epeBoja IEHEXHbIX cpecTB co cBoeil KapTel uepe3 ERP-cucremy.



6.3.3. B pamkax npegocrasienus Y ciayru bank ycranasiauBaeT KiHMEHTY JJMMHT Ha COBEPIIICHHUE ONEPaLuii
B paMKax YciIyrd (JIUMUT Ha COBEpILICHUE JaHHOTO TUIIa nepeBooB). KimeHT umeeT npaso pacnpenenirsb
auMuT Mexnay csoumu TO myrem mnomaunm B bank coorBercTByromieil 3asBku. Wubpopmanus o6
yctaHoBineHHOM Kimenty numute noBoautes 1o KimeHnrta mo aapecy 3MeKTpOHHOW MOYTHI, YKa3aHHOH B
3asBke Ha monkmoueHne / otkimodenue TO / mepepacnpenencaue Jlumuto Ha TO Ha coBepiicHHE
omeparmii mo Ycayre, win no Cucreme JIBO. Pacnpenenenme mumura mo TO, HCIONB3yeMBbIM IS
coBeplIeHHs MepeBoioB ¢ ucnonb3zoBanueM ERP-cucremsl (Jlumut Ha TO), ocymectsisercs Knuentom
CaMOCTOSITEIbHO, B Ipeesax yKazaHHOro Bbie nuMmuTa. Oneparnun B TO Kinenra cBepx ycTaHOBIEHHOTO
Jlnmura Ha TO HE OCYIIECTBISAIOTCS.

6.4.Tlopsiiok mpemocTaBlieHus: YCIyry ¢ UCIoNb30BaHueM B kadecTBe ERP-cuctembr Kimenta Ilnatdopmbr
ITapTHEpa:
6.4.1. B ciyuae ucnonbzoBanus Kimmenrom [Tnatdgopmet [TaptHepa B kauectBe ERP-crucTembl, moanucanue
W HampapBjieHue 3asgBKM Ha NoAKmMo4YeHne Yciyrd W MHGOpManMOHHBIX CBEAGHHH MO TOYKaM
obcnyxxuBanus Knuenra ocymectsisiercst nocpeactsom Cucremsl 1BO ¢ UCTIONB30BaHUEM 3JIEKTPOHHON
nonnucy Kimenra, mpumensiemoit B Cucreme J1bO. YkazaHHbIE TOKYMEHTHI B SJIEKTPOHHOM BH1€ CTOPOHBI
NPU3HAIOT PaBHO3HAYHBIMM JOKYMEHTaM Ha OYMa)KHBIX HOCHTEISIX, HOANMCAHHBIX COOCTBEHHOPYYHO
YIOJIHOMOYEHHBIMU Jiniiamu KineHnTa ¢ mpoctaBieHueM nedatu (mpu Hanuunn) Kinuenra.
6.4.2. Tlogxmouenne Kimenta k Ilmatdopme I[lapTHepa ocymiecTBisieTcs Ha OCHOBaHHH OTIEIHHOTO
corJyameHus / JoroBopa, 3akiodaemoro Mexxay Kinmerrom u [laptHepom banka.
6.4.3. B pamkax mnpemoctaBicHus YCIyrd BaHK Ha OCHOBaHMM CBEICHUH, YKa3aHHBIX B 3asBKE Ha
MOJKITIOUeHHE YCIyrH, ycraHaBiuBaeT Kimenty numuT Ha coBepuieHue omnepanuii ERP-mepeBomoB ¢
ucnonbp3oBaHneM B kadectBe ERP-cuctemsr [Inatdopmer [laptaepa B pamkax Ycenyru (manee - Jlumut Ha
ERP-niepeonni®®). Mndopmanus 06 ycranosiaennom Kiventy Jlumute na ERP-nepesopl 3adukcupoBana
B 3asiBKE Ha MOJKIIOYEHUE Y CIIYyTH.
6.4.4. Orkmouenne Yciyrn no wHUINMAaTHBe KIIMeHTa OCyIIeCTBISETCS IyTeM OTIpPaBKH B baHk 1o
Cucreme JIbO 3asBnenns Ha OTKIIIOYEHHE Y CITyTH, O(hDOPMIICHHOTO B JIEKTPOHHOM BHJIE B TIPOU3BOIHHOM
(bopmMe U MOAMUCaHHOTO JIEKTPOHHOHN moAnuchio Kinenra.
6.4.5. OtknroueHne Y Cciyr OCYIECTBISIETCS] aBTOMAaTHUECKH TpH 3aKkpbITiH Kientom Cyera, K KOTOpOMY
BhinyleHa Kapra, npu npekpaiuenuu neictus Kaptel, mpu npeKpallieHuy JeHCTBUS TPaBOBBIX OCHOBaHUI
Ha 00paboTKy (BKIIOYAs Tmepenady) HaHHBIX, OpH mpekpamienun pabotsl I[lnardopmer Ilapthepa.
OrtkiroueHne YcCiyru No WHHUIMATHBEe baHKka Takke OCYIIECTBISIETCS B CIIydasiX, MPeAyCMOTPEHHBIX
noropopoM Mexay bankom u [lapTHepom, wim B ciydae pacTOpXEHHSI Takoro AOrosopa, o ueM bank
yBenomisier Knmenra nocpeactBoM pasmerneHust nHpopmanuu Ha OdunuansHoM caiite banka B cetn
WHTepHeT.
6.4.6. lnsa ocymectienuss ERP-nepeBomoB ¢ ucnonp3oBanneM B kadectBe ERP-cucrembr [lnaTdopmsr
Kimment ocymecrsiser nporenypy [lpusssku Kaprer Ha [Inatdopme [laptaepa. B npornecce npomenypst
[Mpussizku Kaptel B mponeccunroBoi cucreme OOpabortunka (opmupyercss Upentudukatop Kaprsr
Knuenra, kotopsiii ucnons3yercs O0paboTyrkoM JuIst poBepku KoppekTHocTn ERP-niepeBosa, a taxxke
i Unentudukanmu ERP-IlepeBona B nensax B3umanust bBaHkoM KoMHCCHH 3a €r0 COBEPILEHHE.
6.4.7. lna oopabotku ERP-nepeBosioB, coBepmaembix KiMEHTOM ¢ MCIob30BaHHEM B kaudecTBe ERP-
cuctembl [lnmatpopmer [laprHepa, bank mnpupiiekaer OOpaboTUMKa, OCYIIECTBISIOMIEIO 00pPabOTKY
ABTOPH3aLIMOHHBIX 3aIPOCOB Ha MPeIMET MPOBEPKH MX KOPPEKTHOCTH U codmoaenus Jlumuros Ha ERP-
MIEPEBOIBI.
6.4.8. Komuccus 3a oneparuu ERP-niepeBojioB B3umaercst bankom co Cuera Kinenra cornacno JloroBopy
Ha ©XeIHEBHOHl OCHOBE B COOTBETCTBMM C Tapudamu. Pacuer KOMHCCHM —OCYILECTBISIETCS
MOTpaH3aKUMOHHO 10 BceM ERP-mepeBomam, orpaxenHpiM Ha Cuere KimeHTa ¥ MMEIOIIMM IIpPHU3HAK
Unentudukaropa Kaprer Kiuenra, cootBercTBytomnero BeiOpanHoii Kimuentom Ilnatdopme, B cocrase
pexBu3uToB ERP-iepeBona.
6.4.9. Beoxg Kimenrom pexBuszutoB KapT oTmpaButens u monydarens, CyMMBbl, Ha3HauCHHs IIJIaTEXa,
Ha)KaTHe KHOIKY MOJTBEPIKCHNUs onepanuu Ha [TnaTtdopme, pu yclioBuu, 4To paHee OblIa OCYIIECTBIICHA
IIpuBsizka Kapte! — npusHaercs nopyyennem Knuenra banky ocymectsuts ERP-niepeBo B cooTBETCTBHH
¢ ykazaHHbIMH Ha [Inardopme pekBU3UTAMU.

6.5. ITopsgok mpemoctaBieHust Ycnyru B kanaie SBAPI:

8 Nudopmanus o pasmepe ycTaHOBIeHHbIX KimeHTy mumMuToB nepenaetcs bankom O6paboTyumky.



6.5.1. lns mpenocraBieHus YcCIyru TpeOyeTcss Haludyue IMOJKIIOYEHHOT0 / TOAKIIOUCHHE CepBHCa
SberBusinessAPI% myrem 3akmouenus Joropopa Ha HHYOPMALMOHHO-TEXHOJIOTMIECKOE B3aUMOICHCTBIE
o cepsucy «lIpsmas unrerpanus ¢ bankom (host2host)» (nanee —lorosop UTB). [Monkmouenue Y cinyru
B kanane SBAPI ocymectBisiercss myrem BbiOOpa metona «Co3nmanue u oTmpaBka B bank B2B/B2P-
nepeBoaa ¢ omsHec-kapTel» B JloroBope MTB, moanmceiBaemMoM KimeHTOM NpH MOAKIIOYCHHHM CEpPBHCA
SherBusinessAPI.

6.5.2. Ortkmouenue Ycmyrm B kaHane SBAPI mo wannmatmBe KimeHTa ocymiecTBisieTcsl IyTeM
npenocTaBieHrdss B bBaHK KOppEKTHPYIOIIEro 3asBiICHHS Ha IPEKpalleHHWe HCIONb30BaHUS METOAA
«Coznanue u ornpaBka B bank B2B/B2P-niepeBona ¢ 6u3Hec-kapTh» B paMKax aelcTByromero Jlorosopa
WTB, a Takxe npu pactopxxenun JJorosopa UTB / loroopa J15O.

6.5.3. Otkmtouenue Yciyru B kanane SBAPI no nnnnmatuse banka ocymiecTBisieTcss aBTOMaTn4ecKy pu
pacropskernn Jlorosopa UTB / Jlorosopa B0, a Tak:ke IpH IPUHATHH BaHKOM pelIeHns O IPeKPaIleHuH
npenocTasnenus Yciayru B kaHane SBAPI, o uem bank yBegomisier Knuenra 3a 10 (zecsiTh)kajgeHIapHBIX
JTHEH 10 JaThl OTKITIOYECHHUS.

6.6. [Tomyuaresnem nepeBoa ¢ ucrnonb3oBanueM ERP-cuctembr Kinenra sipnsiercst Bnajienen| cuera, K KOTopomy
BBINTyIIEHa OaHKOBCKas KapTa (BKJIIOYast Om3Hec-KapTy), sMmutupoBanHbie [IAO CoepObaHK v/ IpyruMH
0aHKaMHU-dMHUTEHTAMHU.

6.7.B pamkax ocymectrnenus llepesonoB ¢ ucnonp3zoBanneM ERP-cucrembr Knmenra bank mepedwncsier
JCHEXHbIE CpencTBa, crnucbiBaeMble co Cuera KnmeHra, TONBKO Ha cueTa, K KOTOPHIM BBIIYIICHBI
0aHKOBCKHE KapThbl / OM3HEC-KapTHI.

6.8. bank nmeer npaBo oTkazath KimeHTty B pegocTaBieHun Y ciryry, yBeqoMuB Kimenra o gakte oTkasa.

6.9. bank umeer npaBo oTkazaTh KineHTy B 0ka3aHHM Y CIyT B OTHOLICHUH JIIOOOTO MEPEBOAA B CIEAYIOIINX
CIyJasix:

- €CJIM TaKas oIepalys OCYIIECTBISCTCS B HAPYIICHUE Y CIOBUH OTKPBITHS H 00CTY)KUBaHUsI pacueTHOTO
cuera Knmenra / JloroBopa, [IpaBui miatexHpIX CHCTEM HITH 3aKOHOAaTeIhcTBa Poccuiickoit denepannu;
B TOM 4YHMcClie B ciiydae mpeBbiieHus JlumutoB Ha TO, yCTaHOBICHHBIX UIsl JAHHOTO THIA MEPEBOAOB /
Jlumuror Ha ERP-niepeBopr;

- IpH OTCYTCTBHH/HEIOCTATOYHOCTH JICHEKHBIX cpelicTB Ha CueTe, K KOTOpOMY BhINyleHa busHec-kapra,
IUIs1 OCYLIECTBIICHUS PacyeTOB U OILUIaThl KoMUccHH baHka;

- IpY HAJIMYMH [TOJI03PEHUM, YTO OTepalliil OCYIIECTBIISIIOTCS B LIEJAX JIeraau3aiy (OTMBIBaHHUS ) JOXO0OB,
MOJTYYEHHBIX MTPECTYITHBIM ITyTeM B (PMHAHCUPOBAHUS TEPPOPHU3MA;

- IPYU HEJOCTATOYHOCTH / HEKOPPEKTHOM yKazaHuu Kimentom pexsusutoB ERP-niepeBosa.

6.10. bank mmeeT nMpaBO MPHOCTAHOBUThH HPEAOCTABICHUE / OTKa3aTh B MPEJOCTABICHUH YCIYTH B ciydae
HapymeHnus: [lapTHepoM cBOHMX 0053aTeNbCTB WIIM HACTYIUICHHS MHBIX O0OCTOSITENBCTB, MPEMsSTCTBYFOIIUX
MPENOCTaBICHNUIO Y CIIyTH coriacHo norosopy c llaptaepom, o yem bank yBemomisier Knuenra myrem
pasmemenns nadopmanuu Ha OpunnansHom Caiite banka B cetu MHTEpHET.

6.11. KnueHT mOHUMaeT M COrJiamaeTcs, 4To JUis Oka3aHus Yciyrd baHky HeEoOXO0IMMO OCYIIECTBISTH
00paboTKy naHHbIX KireHTa, KOTOpbIe MOTYT COJIepKaTh HHPOPMALIUIO OTPaHUUEHHOTO I0CTYTIa, BKIFOYas
cBeneHust o Kimente, ero omepanusx, COBEpIICHHbIX ¢ ucrnonb3oBanueM Kapr, Jlumurax na ERP-
MEPEBO/IBI, a TAKXKE Mepe/IaBaTh yKa3anHble cBesieHus [lapTHepam Banka (mpu ucnosib3oBanmu [Tnardopmer
[TaptHepa B kauecTBe ERP-cuctemsr) u O6paboTuuKy, eciii 3T0 HeOOXOAUMO ISl OKa3aHUsl Y CIIyTH.

KiueHT Takke NOHMMaeT M COIJIAIIAETCs, YTO B paMKax Yciayrm baHk MOXeT mnepenaBaTh
NEePCOHAIbHBIE JIaHHBIE KOHTAKTHBIX Jull KiueHTa, B TOM uucie, mopydaTb oOpaOOTKy TaKHX
naHHbIX, [laptHepam banka (mpu ucnons3oBanuu [lnatgopmel [lapTHepa B kauectBe ERP-cuctemsr)
u O0paboTuuKy, ecau 3TO HeoOxoauMo s okazaHus Yciayru. KnmeHt o0s3yercss obecreduThb
Hajguuve U rapa"ntupyet (B nopsake cr. 431.2 I'paxxnanckoro konekca P®) Hanuuue mpaBOBBIX
OCHOBaHMHU (BKJIIOYAs HajuIeXamuM oOpa3oM o(OpMIIEHHBIX corjacuil) i nepenaun banky, u
00paboTkn baHKOM yKa3aHHBIX NEPCOHANBHBIX JAHHBIX, BKIIOYas MX Mepenady (B TOM uHCIe
HOpyYeHUe, eclid MPUMEHNUMO) U mopydyeHue obOpabotku IlaptHepam um OOpaboTUMKY, a Takxke
00s3yeTcsl yBEIOMHUTh YKa3aHHBIX JIMI 00 00paOoTKe MX MEepPCOHANbHBIX JaHHBIX baHkoMm (1o
cvpicity 1. 1 4. 4 cr. 18 ®enepanbHoro 3akoHa oT 27.07.2006 No 152-®3 «O nepcoHaIbHBIX

8 Cepeuc SherBusinessAPl npejocTapisieTcs Ha OCHOBAaHUM OTAENbHOro Jloroopa Ha HMH(OPMALMOHHO-
TEXHOJIOTHUECKOe B3auMoJieiicTBIe U Tapuduuupyercs otaeiabHo. Mudopmanus o tapudax 3a npegocraBieHue cepuca
pasmenieHa Ha odunmantbHOM caiite banka: http://www.sberbank.ru B pasaese «Kopnoparususie KIueHTB - «CepBUCHI»
(https://www.sberbank.ru/ru/legal/finapi)



http://www.sberbank.ru/
https://www.sberbank.ru/ru/legal/finapi

naHHbIX»). 1o 3ampocy banka B mopsiake U Cpokd, yKa3zaHHBIE B TakoM 3arpoce, KinueHT o0s3aH
npeocTaBUTh baHKy oKa3aTeabCTBa UCTIONHEHUS BBIIICYKa3aHHBIX 005S3aHHOCTEH.

[Tpunoxenue 1
k [Topsaxy nmpempocTaBiieHus yCIIyT 1Mo OU3HEC-KapTam,
BBIMYIICHHBIM K PaCU€THOMY CUETY

YcaoBus IIporpaMmbl 11l KOPNOPATUBHBIX KJIUEHTOB,
HCNOIb3YIOIUX «bU3Hec-KapThl 1JI6 1eJ0BbIX M0€3/10K», BHIMYIIEHHbIE K PACYETHOMY CYETY,
«TpeBea-kemodIk»

dopma [mpuBeneHa B JokymenTe /2418/ u| pazmemaercs Ha OpunnanbHOM caiiTe 0aHKa B CETH MHTEPHET.

[Ipunoxenue 2
k [lopsinky npenocraBiieHus yCiIyr o OM3HEC-KapTaM,
BBIITYIIEHHBIM K PaCYETHOMY CUETY

YcaoBusa yYupaBJji€eHUA TOIVIMBHBIMHA JIMMUTAMU 110 GHSHCC-KapTaM B HapTHepCKOﬁ CETH

®dopma [puBeneHa B okyMeHTe /24 18/ u] pasmeniaercs Ha OduinanbHOM caiiTe 0aHKa B CETH UHTEPHET.

[Tpunoxxenue 3
Kk Ilopsiaky mpemoctaBiieHHs yCIyT 1o OU3Hec-KapTam,
BBIITYIICHHBIM K PaCYC€THOMY CUETY

Ycii0Bus IPeOCTABJICHNS CePBHCa 10 HanpasJeHni0 bankom no nopy4enuro Kinuenra
3anpoca Ha IoJIy4eHue JIEKTPOHHOI0 c4eTa-(akTyphbl 10 ONepanuu, COBepIICHHOI
Kinentom B ceTn IlapTHepoB ¢ ucnoan3oBannem on3Hec-kapTol IIAO Coepodank

dopwma [npuBeieHa B JokyMeHTe /2418/ u] pasmeniaercs Ha OduiinaibHOM caiiTe 0aHKa B CETH UHTEPHET.

[Ipunoxenue 4
Kk [lopsiaky mpemocraBiieHHs yCIayT 1o OU3Hec-KapTam,
BBIMYIIEHHBIM K PACYETHOMY CUETY

Ycaosus npeaocraBjcHudA yCJIYTI'H BBIITYCKaA }IeﬁeTOBbIX 6n3Hec-KapT C HHAUBUAYAJbHBIM JAU3alHOM

dopma [puBeneHa B JokyMeHTe /2418/ u] pazmemaercs Ha OpunnanbHOM caiite 0aHKa B CETH MHTEPHET.

[Ipunoxenue 5
k [lopaaky nmpemocTaBieHus yciIyT 1Mo Ou3Hec-KapTam,
BBIMYIICHHBIM K paCU€THOMY CUETY

YcoBus NPEROCTABICHHS CEPBHUCA 110 324K CICHHIO JCHEKHBIX CPeACTB Ha OusHec-kapTy IlapTHepa, ¢
npuMeHenneM Texnojornu ERP-nepeBogoB, ot nepskareneil OM3Hec-KapT KOPIOPATHBHBIX KJIHEHTOB /
0aHkoBcKHMX KapT ¢puznmveckux aun [TAO CoepOaHk/Apyrux 6aHKOB-IMHTEHTOB B paMKax Y CJIyIH
«IlepeBon ¢ kapThl pu3NUYecKOro Jula / Gu3Hec-KAPThl KOPNOPATHBHOI0 KJIMEHTAa HA OM3Hec-KapTy
ITAO CoepOank Ha OCHOBAHMH /IOTOBOPA ¢ KOPNMOPATHBHBIM KJIHNEHTOM — MOJIy4YaTesieM IepeBoaa»



®dopma [puBeneHa B 1okyMeHTe /2418/ ] pasmeniaercs Ha OduiinaibHOM caiiTe OaHKa B CETH HHTEPHET.



