INPUJIOXKEHHUE 4

IHopsimok mpexocTaBIeHUs YCJIYT N0 OU3HEC-KAPTaM,
BBINYIIEHHBIM K PACYETHOMY CYeTy’

TEPMHMHBI 1 OIIPEJEJIEHUA

ABTOPU3ALMOHHBIN 3ampoc — JOKYMEHT MO ONEpalusM C HCIOoNb30BaHUEM KapTel, SBISIOIIKKCA
3JIEKTPOHHBIM KYPHAJOM, ITOCTYNUBIINK OT OaHKa-3KBaliepa, HA OCHOBaHMU KOTOPOro OyzeT chopMHpOBaH
Peectp muiaTexeil. ABTOPH3ALMOHHBIN 3aIPOC MOXKET OBITH UCIONB30BaH baHKOM ISl OTpaskeHHsI ONIEPALHid 110
cuety Kimenrta mo moctyruienust Peectpa mnatexeid. ABTOpH3allMOHHBIN 3ampoc COACPIKUT CIETYIOIIHe
00s13aTeNIbHbIE PEKBU3UTHI: HACHTU(HUKATOP OAHKOMATa, 3JIEKTPOHHOI'0 TEPMHUHAIA HIIU APYTOr0 TEXHUIECKOIO
CpeACTBa, IpeIHA3HAUYEHHOTO /1715l COBEPLICHHUS OTIEPALNii C HCIIOIH30BaHUEM IUIATEKHBIX KapT; BU]I OTICPALIUH;
JiaTa COBEpIICHHSI ONEPallK; CyMMa OIepalliy; BaJIOTa ONEepalii; CyMMa KOMUCCHOHHOTO BO3HATPaXKACHUS
(B ciaywyae HEB3MMaHMs KOMHCCHOHHOTO BO3HarpaxieHus bank wunpopmupyer [epxarens Kaprel
COOTBETCTBYIOIIEH HAANUCHIO O €r0 OTCYTCTBUN); KO aBTOPU3ALIUH; PEKBU3UTHI KapThl.

ABTOpH3anus — poLieaypa 3anpoca paspelieHus ot banka Ha nposenenne Onepanuu Mo KapTe U NOTy4YCHUs
OTBeETA.

AKTHBaUus - IpolLeypa ycTaHOBJIEHUsS craTyca KapTel, mo3possioniero copepmarh onepauuu no Cuery ¢
ucnonb3oBanreM Kaptel/ pexBusutoB Kaptel/ NFC-kaptel/ SherPay.

AyTenTUUKANMA — YIOCTOBEpEHHE MPaBOMOYHOCTH oOpameHus [epxkarens B baHk, B ToM umcie mpu
oOpameHnn 1Mo TenedoHy, A COBEPIIEHHUS ONepannii /uim noxydenus nabopmarmn mo Kapre.
Busnec-kapra (Kapra) - 6ankobckas kapra [IAO COepOank, BbIlTyckaeMas K pacueTHoMy cueTy KimeHra,
SIBIISTIOIIASCS. TIEPCOHAM3UPOBAHHBIM TUIATEKHBIM CPEJCTBOM, IMpEAHAa3HAYEHHBIM IJIsl OOCTYy)XMBaHHs Ha
MPEANPHUITUSIX TOPTOBIIN W/WIIN CEPBUCA, TTOJIyYSHUS] HAINYHBIX JCHEKHBIX CPEACTB, a TAKKE B3HOCA HAIMYHBIX
JIEHEXKHBIX CPEJICTB B pyousax Poccuiickoii ®enepannu Ha TeppuTopur Poccun 1 3a ee npenenamun?. BaHkoBcKue
KapThl, BBITycKaeMble B paMkax JloroBopa, moaiepkuBaroT GpyHKIHIO JyanbHOro HHTEpdetica 00cayKuBaHHS
- 6€3HATMYHYIO OILIaTy YCIyT, KaK 10 KOHTAKTHON TEXHOJIOTHH, TAaK M 110 OECKOHTAKTHBIM TEXHOJIOTHAM®,
Kapra Beimyckaercst bankom, siBisiercsi coOcTBeHHOCThIO baHka M BbIIaeTcs BO BPEMEHHOE IOJIb30BaHHUE Ha
CpOK, ycTaHOBNeHHBIH bankoM. Omnepanun 0e3 npeawsBieHust KapTel He ocymiecTBisoTes. Kapra siBnsieTcs
AIIEKTPOHHBIM CPEJICTBOM IIJIaTeXa M MOXET HMCIIONb30BaThCs JlepikaTeneM JJisl COBEPIICHHS PACXOJHBIX H
MPUXOIHBIX onepanuii o Cuery.

Hdepxarens Kaprel («/lepxkartean») — mpenctaBurens Knuenra, Ha umsa kortoporo k Cuery Kimenta
BeimymieHa Kapra, kotopsiii BripaBe ocymiecTBiATs Onepannu o Kapte B npenenax ycraHosieHHoro bankom
n/wim KilmeHToM pacxomHOro TMMUTA.

3asiBjleHHEe HA BO3BPAT JAeHEKHBIX CPeACTB OTHPABUTENI0 - JOKYMEHT, cocTaBieHHbI KimeHtom u
coJiep Kallinii pacopsbKeHHE Ha BO3BpAT OTIPABHUTENIO MEPeBO/a ACHEKHBIX CPEJICTB, 3aUMCIICHHBIX Ha €ro
(momryuarenst) CueT ¢ ucronp3oBanueM KapTel ¢ ykazaHHEM CyMMBI M BaJIIOTHI OTIEPAIIUH, IAThI €€ COBEPIICHUS,
a TaKxe MackupoBaHHoro Homepa Kaptel Knuenra — nmosyuarenst nepesoza.

3asiBienue 00 yrpate KapTsl u (11u) ee ucnoab3oBanuu 0e3 corsiacusi Knuenra (3asiBjieHue 0 ciopHoii
TpaH3aKIHMM) - MUCbMEHHOe 3asBieHue KimeHta ycranomBieHHOH bankom Qopmel, mpemocraBisiemMoe B
NoATBEpKAeHHE JT0boro yctHoro oopamenus: Knuenrta B bank 06 yrpare Kaptel u (11m) ee ucnoiab30BaHUH
0e3 cornacus Knnenra. @opma 3asiBiieHus 0 CIOpHON TpaH3aKLHMK pa3MelleHa Ha opuuuansHoM caiite banka
B CETU MHTEPHET.

HNnentudpukarop Kaprel Kauenra (Binding ID) — yHukaneHbii ko1 (x311), no3Bossirornuii 11
O6paboTunKa OCyIEeCTBIATH onpeaenenue casa3ku ID-Tepmunana [laptaepa® u HoMepa busHec-kapThI
Knuenta pans mpoBepku KoppektHocT ERP-mepeBoma, coBepiieHHOro ¢ HCIONIB30BaHHEM
[Tnatdopmsr [Tapthepa B kauectBe ERP-cuctemsr Kinenta (Maentuduxamu ERP-ITeperosa).

! TIpu o1HOBPEMEHHOM HCTIONE30BAHAH PACIETHO-KACCOBOTO 0OCITYKUBAHUA U ycIyT «EunEIil octatok» w/umu «OBepapadt ¢ obmum
JIMMUATOM» JJIs1 BBIITYCKa 61/13Hec-|<apT T“pe6yeTCﬂ OTKPBITUE OTACIBHOI'O PAaCUCTHOI'O CHETA 0 MOABJICHUA TEXHUYECKON BO3MOKHOCTHU
COBMECTHOI'O HCITOJIL30BaHMUs OAHKOBCKHUX IIPOAYKTOB.

2 B ciydae BO3MOXKHOCTH MPEIOCTABICHHS YCIyTH bankoM.

3o 6eckoHTaKkTHOMY HHTep(eiicy KapTel MOTyT 00CIy)XKHBAThCS TOJIBKO Ha MPEANPUITHSIX TOPToBIH/chepsl yciayr, 0003HaYSHHBIX
JIOrOTUIIaMHU COOTBETCTBYIOLIEH IUIATEIKHOU CHUCTEMBI

4 ID Tepmunana ITapTHepa — perucTpaluoOHHbIH HOMep TepmuHana B I O6paboTuuka, npucBoeHHbIH ITnardopme
ITaptHepa no 3ampocy banka u sBistomuiics atpuoyrom ERP-mepeBoma, coeprmaemoro KinueHToM ¢ HCIIOIb30BaHHEM
[Tnatdopmst [TapTHepa.



HNnpentudpuxanus ERP-TlepeBoga — mporenypa npoepku O6paborurkoM manabix Binding ID,
MOCTYIUBIIETO B cocTaBe pekBu3uTOB ERP-mepeBoma ot I[Tnardopmsr IlapTHepa, myTem cBepku ¢
nanabivu Binding ID, xpansmaumucs B I O6paboTunka.

Kon moarBep:kaenuss — koa sl moATBepkAcHUS KiMeHTOM BHIAa M TapaMeTPOB OCYILECTBISIEMOM
onepauun/ycnyri. Kox montBepskaenust Hampasisiercs bankom B SMS-cooOmennu (C ykazaHueM BHOa U
MapaMeTpoB yCIyTH/Omepanni) Ha HoMep MOOmIsHOTO TenedoHa Y morHoMoueHHoro Juma Kinenra ¢ Homepa
900. Topsimok u ycioBus npuMeHeHus: Kola TOATBEP)KIACHUS YCTAHOBJICHBI YCIIOBHSIMH BIICKTPOHHOTO
B3aumozeiicteus (IIpunoxenne Ne 41 x JloroBopy-KoHcTpykTOpY).

Jlumut no Kapre (JIuMut 1151 coBepuieHusi onepauuu ¢ ucnoJb3oBanuem Kaprtel) — cymMma, B mpenenax
KoTopoii [lepxaTento MOTyT OBITH IIpeIOCTaBIIEHBI JeHEeKHBIE cpenicTBa KimenTa amst copeprnenns Onepanuit
no Kapre B koHKpeTHbIII MOoMeHT BpemeHH. [Ipu pacuere Jlumura mo Kapte yuutsiBatorcsi IIponykroBsie
JUMHTBI HA COBEpIIICHUE Oomepaluii, ycraHosleHHble bankom u pa3meniennsie Ha O¢unuansaom caiite banka
B CETU MHTEPHET, a TAKXKE PACXOIHBIC JINMUTHI, yCTAaHOBJICHHBIE KiTHeHTOM.

Mo0OuabHoe YCTPOHMCTBO - JIEKTPOHHOE Aa0OHEHTCKOE YCTPOWCTBO (IIIAHIIET, CMapT(OH, MOOMIBHBINA
TenedoH U T.I.), HaXoJsIeecs B JUYHOM IOJIb30BaHMMU Jlepikaress, uMerollee NoJKII0UeHHEe K MOOMIEHON
(moxBmXHOI paguoTeneoHHON) CBA3H B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM cetn «IHTepHET» (Hanee
— UnrepHrer).

MoouiisHoe npuiioxkenne banka — npunoskenue (mporpaMmMHoe obecrieuerue) st MoOHIIBHOTO yCTPOICTBa,
npenocTasisoniee JepkaTeinto kapThl BO3MOXHOCTH gocTyna k Cucreme "CoepOank Onnaiin". 11 ycTaHOBKH
MoOunpHOTO Tpmioxkenns banka Ha MoOWIBHOE YCTpOWcTBO Jlepikarenbh CaMOCTOSTENHFHO COBEpIIAeT
JNEHCTBHSL B COOTBETCTBUU C PyKoBOACTBOM IO ucHojib3oBaHui "COepOank OHiaiiH", pa3MelIcHHBIM Ha
OdununansHoM caiite banka.

Oo6padotuuk - OOO «Pyner busnec Cucremer» (OI'PH 1027739053550), opranusamus,
npuBiieKkaeMas baHKOM Ha OCHOBaHMHU OTJEIBHOTO JIOTOBOpa K oOpaboTke mHpopmanuu o ERP-
nepeBojax, copepmaeMbix Kimenramu ¢ ucnospzoBanueM Ilnardopmel IlapTaepa B kauectBe ERP-
cucremMbl. OOO «Pyner busnec Cucremb» SBISIETCS JIMIOM, 00padaTHIBAIOIIMM IIEPCOHAIBHBIC
JaHHbIe 10 nopy4yeHuto banka no cmeicay 4. 3 cr. 6 enepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O mepcoHaNBHBIX JaHHBIX».

OxHopa3oBbIii NApOJIb - AP0 OJJHOPA30BOTO HCIIONh30BaHus. VIconb3yeTcs sl TOATBEPIK ICHHS:

e  coBeplieHHs onepaimii B cetu MuTepHeT® ¢ nmpuMenenueM texnonoruii «MasterCard SecureCodey,
«Verified by Visa», «MirAccept» B kauecTBe AHajora coOCTBEHHOPYYHOMU moamucH Jlepareins u B
nessix obecrneyeHns: 0€30MacHOCTH MPY COBEPIICHUH Hanboliee PHCKOBBIX OTEpalluii;

e Boimycka NFC-kapTei®, BKitouas o3nakomsienue Jlepxkarens ¢ VCIOBUSIME BBIYCKa U 0OCITy)KUBAHHS
NFC-kapThl, cornacue ¢ HUMHU U TMPUCOCTUHEHHE K HUM, B KauecTBe AHanora cOOCTBEHHOPYYHOI
nonucu Jlepxarens

e coxpanenus Kapter Ha [lnatdopme [lapTHepa.

Omnepamust mo Kapre - - jro0as, coBepiieHHas ¢ ucnojb3oBanueMm Kaptel/ PexBusuto kapthl/ NFC-
kapTel/SberPay onepanus no Cuery Knuenra. Onepanus, coepuiaeMas 6€CKOHTAKTHBIM CIIOCOOOM’, MOKET
npoBouThCs 6e3 BBona [TMH-kona nnu moxmucu Jlepikarens Ha Yeke B Clydasix, KOT/Ia CyMMa OTepaniu He
MIpEBBIIIAET TUMHTA, yCTaHOBIEHHOTO bankoM 11t ToproBo-cepBrcHOTo npeanpusTis. CoBepIieHue onepanui
HAa CyMMY CBBIIIIE YCTAHOBJIIEHHOI'O JIMMUTA MOATBEPKIAETCS BBOAOM IMUH-konad. Omneparuu, COBEpIICHHBIE
OCCKOHTAKTHBIM CIOCOOOM, CUHMTAIOTCS OIEPAIMSIMU, COBEPIICHHBIMH M0 PACTOPsDKEHUIO JlepikaTens U He
MOTYT OBITh OCIIOPEHBI KaK OTEPAIlUH, COBEPIICHHBIE 0€3 ero pacrnopsiKeHHS.

Oruer no Kapre - g1okymenT, copmupoBannsiii bankom B cucreme JIBO, KOTOpbIi OTpaXkaeT BCE ONepaluu
no Cuerty, coBepiLeHHbIe JlepxkareneM ¢ ucnoibp3oBaHrneM KapTol, a Taxke HHYI0 HHPOPMALUIO, OTHOCSIIYIOCS

5 B ciyuae BO3MOMKHOCTH IPEIOCTABIEHHS YCIyTH bankom

6 B ciyuae BO3MOKHOCTH IpeoCTaBIeH s ycIyri Bankom

" o GeckontaxkTHOMY HHTepbeiicy KapThl MOTYT 06CIIYKHBATHCA TONBKO HA IPEANPUATHAX TOPIOBIH/ChEphl YCIyT, 0603HAYEHHBIX
JIOTOTUITAMH COOTBETCTBYIOIIEH IIITaTeHONH CUCTEMEI

8 B TOProBo—CepBUCHBIX TPEINPHATHAX, KOTOPbIE 3AKIIOUMIM ¢ BaHKOM JOroBOpHI YKBaiipHHra, GECKOHTAKTHBIE ONEPALMH OILIATHI
TOBapoB U ycayr B cymme g0 1000 pybneii cosepratorcst 6e3 Beoaa [IMH. Ecnmu omeparust omiaTtel TOBapOB U YCIYT MPOBOJMTCS B
TOPTOBO—CEPBUCHOM TNPEINPHUATHH, 3aKIIOYHMBIIEM JOTOBOP JKBaipHHTa ¢ APYrUM OaHKOM, CyMMa OECKOHTAaKTHOW OIIepamuw,
cosepmaemoii 6e3 BBoga [1IMH, onpenensercs 6aHKOM — dKBaiipepoM caMoCTOsATENbHO. BMmecTte ¢ Tem o0praHO 310 1000 pydmeit mis
omepanuii, copepiraeMbix Ha Tepputopun Poccuiickoit denepanun. Ecnu oneparus mpoBoauTcs 3a pyOexoMm, TO pa3Mep CyMMBI, IO
KoTopoii He TpeOyercs BBox [IMH, onpenensiercs npaBuiamMu IIaTeKHOH CHCTEMBI, ASHCTBYIOIUMHU B JAHHOM rOCYIapCTBE - 00BIYHO
3TO 3KBHUBaJEHT 25 EBpo B MeCTHOH BaJtoTe.



K Omepanmsim no Kapre, 3a 3amaunsiii Kimentom nmepron (He OGosiee 1 KajaeHZapHOTO TOJa OT JAThI
3amnpoca).

epconanbublii uaeHTHPuKkannonnsiii Homep (IIMH, IIMH-kox) - "HAUBUAYATBHBIA KO, IPUCBAUBAEMBII
kaxaon Kapre JlepxkaTens u ucnonp3yeMblil 1t uneHTHGUKaun Jlepkatess mpu COBEPIICHUH OTEepaIuii ¢
MMOMOLIBIO 3JICKTPOHHBIX TCPMHUHAJIOB UJIN 0aHKOMATOB U B KAYECTBE aHAJIOra CO6CTBCHHOpy‘-IH0171 IOAIIMUCH OJIA
NMOATBECPIKACHNS COBCPIICHUA onepaunﬁ, OCYIIECTBIACMBIX C MCIIOJIB30BAHUEM KapTLI.

[INH ycranaBiauBaetcs JlepxaTenem:

- B POS-Tepmunane B MomeHT BeImaun KapTel B OrnepalinoHHOM TToApasieicHinH banka;

- B cucteme «CoepOank Onnaiiny»®/«C6epbank busnec Omnaiin»’® B ciyuae nocrasku KapTel coTpyaHUKOM
banka /momydenunst KapTel ynomHOMOYEHHBIM TipeficTaBuTeieM [lepxarens, a Tak e B ciy4ae OpOpMIICHHUS
Om3HeC-KapThl 0€3 IIACTHKOBOTO HOCHUTEIIS.

HI/IH-KOHBepT, B YKa3aHHbIX B HACTOSAIICM 363aue ClIydadX HC Me4aTacTCs U HC BbIAACTCA.

IlapTHep - rOpUAMYECKOE JIMIO / WHIAMBHIYaJIbHBIA NpPEANPHHUMATENb, 3apETHCTPHPOBAHHOE B
COOTBETCTBUM C 3aKOHOJaTenbCcTBOM Poccuiickoit denepanuu, KOTOPOE HA OCHOBAHUM OTJIEIBHOTO
noroBopa ¢ bankom obecrieunBaeT WHGOPMAIMOHHO-TEXHOJIOTMYECKOE B3aHMMOACHUCTBHE MEXKIY
bankowm u I[Tnardopmoii [TapTHepa 1 Ha ocHOBaHUU cornamieHus ¢ Kinuentom npenocrasiset Kimmenty
nocryn Ha I[lnarpopmy mis odopmnenuss ERP-nepeBomo. Ilepeuens IlaptHepoB banka,
npenocrasisronx [Inardopmsr ais popmupoBanus ERP-nepeBonos, pasmerien vHa OdunnansHom
caiite banka B cetn IHTEpHET.

IlepeBoa ¢ ucnoabzoBanueM ERP-cucrembr Kinenra (ERP-nepeBon) - onepanuu mno nepeBoay
JICHeXKHBIX cpencTB co cueta Knmenta ¢ ucnonb3oBanueM KapT Ha cuera OaHKOBCKUX KapT
¢u3nveckux JHIl / HA cYeTa KOPIOPAaTHUBHBIX KJIMEHTOB, K KOTOPBIM BBIMYIIEHBI Bu3HEC-KapThl,
smutupoBanusie [IAO CBEPBAHK, u xaptel apyrux OankoB-smuTeHTOB 4epe3 ERP-cucremy
Kimenra.

Ilnarpopma Ilapraepa (Ilnardgopma) - nporpammublii npoaykT IlaptHepa, sBIsFOLIMIICS
KIIMEHTCKUM HHTEp(eiicoM aBTOMATH3UPOBaHHOW cuctembl IlaptHepa, kotopeidi IlapTHep
npenoctabnser KiueHTamM Ha OCHOBaHMHM OTAeNbHOro cornamenus. [lnargopma wucmonb3yercs
Knuentamu B kauectBe ERP-cuctemsl muia popmuposanus ERP-niepeBonos.

IInarexnas crpannua banka (IlnatexxHasi cTpaHMIA) — UHTEpHET-CTpaHHUIA WM HAOOP
MHTEpPHET-CTPaHMIL, ucnoib3yeMsbIx [lepkarenem KapTel mns BBoaa pexkBu3uMTOB KapTsel, a Takxke
nony4yeHus yciyr banka B pamkax Jlorosopa.

IIponykroBbiii iuMut no Kapre (IIpoayKToBbIi JJMMHUT) — JINMUT JEHEKHBIX CPEJICTB, JOCTYITHBIN
JUISL COBEPLIEHUS OIlepalnuii ¢ ucnonb3oBanueMm Kaprt, yctanoBieHHbI baHKOM M pa3MelIeHHBbIN Ha
OdunnansHoM caiite banka B cetu aTepHeT. [IpoyKTOBBIE TUMUTHI yCTaHABIMBAOTCS bankom 1uis
Bcex Kapr B paspese BumoB omepanuii (Oe3HaJIMYHbIE ONEpalyy, Bblaya HAJTUYHBIX JIEHEKHBIX
CPEICTB, NEPEeBOAbl JEHEXKHBIX CPEACTB M T.H.), W/WIM NEpUooB (KaJeHAAapHBIH MECAL/CYTKH).
3HaueHus [IpoayKTOBBIX TUMUTOB ISl pa3HbIX BUAOB KapT MOryT oTianyarbcs.

IMpoueccunrospiii neHtp banka (Il banka) — anmapaTHO-TIporpaMMHBIA KOMIUIEKC banka,
obecrieunBaromuii 00pabOTKy ABTOPH3AIMOHHBIX 3alpOCOB, MOCTYNUBHIMX OT KimeHTOB uepes
[Tnardopmy [laptHepa u ycnemno npomenmux oOpadotky B IIL] OOpaboTunka, npuBIEKaeMoOro
bankowm.

IIpoueccunroBbiii uentp OOpadorumka (IIL[ OOpaGorumka) -  anmapaTHO-NPOTrPaMMHBIN
komruieke O6paboTunka, MpuBIeKaeMoro bankoM B paMmkax OTIEIBHOTO JIOTOBOpPA, 3aKJIFOUYEHHOTO
Mexnay bankom n O6paborunkom, ucnonb3yeMsblil ans Unentudukanuu ERP-ITepeBogos Knnenros,
koHTpos JlumutoB Ha ERP-niepeBoab! ¢ nucnons3oBanueM [Inardopmer [lapTHepa, MapiipyTuzanum
ABTOpU3AIMOHHBIX 3aMpocoB, nocTynuBiux oT [Inatdopmer [lapthepa, B I11] banka, nonydenus ot
I1l] banka u otmpaBku Ha Ilmatdopmy IlapTHepa 3JIEKTPOHHBIX COOOLIEHMH C pe3ylbTaTaMH
00paboTKu ABTOPHU3AIMOHHBIX 3aMpPOCOB baHKOM.

PaCXOZIHbIﬁ JIMMHUT - JIUMHUT pacXoJOBaHUA JACHCIKHBIX CPEACTB II0 KapTe, YCTaHaBHHBaeMBIﬁ K.]'II/ICHTOM, B
npeaciax KoToporo I[epmaTemo pa3peuiacTcd NpOBCACHUC onepaunﬁ oo KapTe.

® TIpu Hanuuuu y depxarens muunoit kaptel [TAO C6epbaHk.
1 TIpu ycnosun, uro Jlepxkatens sBisercs nonb3osaresieM cuctembl «CoepOank Busnec Onaiiny.



PeecTp muareskeil - JOKYMEHT MO OINEpalUsaM C UCHOJb30BaHUEM KapTbl, SBISIIOUIMKACS OCHOBaHUEM JJId
OCYIIIECTBIICHHUS PACUCTOB MO YKa3aHHBIM OIepalusaM. PeecTp mmaTexeii COOepKUT cleaylomue o0s13aTesIbHbIe
PEKBH3UTHI: HACHTH(UKATOp OaHKOMAaTa, 3JICKTPOHHOI'O TEPMHUHAIA WIM JPYroro TEXHHYECKOrO CPENICTBA,
NpeHa3HAYeHHOr0 JUIS COBEPIICHHUs OIepaluii ¢ UCIOJIb30BAHUEM ILIATSKHBIX KapT; BUJ ONEPALlUH; JaTa
COBEpIICHHS ONEPAINH; CyMMa OIEpalliy; BAIIOTa ONEpalny; CyMMa KOMHCCHOHHOTO BO3HArpakAeHHS (B
clydae HEB3WMaHMS KOMHCCHOHHOTO Bo3HarpaxkaeHus bank wundopmupyer [lepxkarens Kapts
COOTBETCTBYIOIICH HAMUCHIO O €T0 OTCYTCTBHM); KOJI aBTOPU3AIMU; PEKBU3UTHI KapTh.
PexBusutnl Kaptol - Homep Kaptol, cpok neticteus Kaptol, mms u pamums Jepxatens (Ipu HATAYWH ), KO
npoBepku nommuHHOCTH Kapter CVC2/CVV2.
CepBucHoe coodmenue - Push-yBemomienne/SMS — coobmenue, conepxkaiiee OTHOpa3oBbIi MapoJib,
HanpasiseMoe bankom Ha MoOuinbHOe ycTpolcTBO Jlepkarens ¢ yCTaHOBJICHHBIM Ha HeM MOOHIbHBIM
puiIokeHneM banka/na HoMep MoOuisHOTO TenmedoHna JlepxaTers.
Cucrema «CoOepOank OHuaiin» - aBTOMAaTU3WPOBAHHAs 3alllMIIEHHAs] CUCTEMAa JUCTAHIIMOHHOTO
obcyxuBanus Jlepkatens kaprtel'l uepes OdurmanbHblii caiit banka B cern MHTepHer, a Takxke
MoOunbsHOe npuiioxenue banka.
Cucrema JIBO - cucrema AWCTaHIIMOHHOTO OaHKOBCKOro ooOcimyxuBaHus «CoOepOank busnec
OwnaiiH» W/WIM WHAs aBTOMATU3MPOBAHHAs CUCTeMa / KaHANl CBsI3H, mpepocTtaBisemas KimeHty
bankom wnu Tperbell cTopoHOW U mo3Boistomias CTOpoHaM OOMEHUBATHCS SIEKTPOHHBIMU
JOKYMEHTAMHU W/HIU 3JCKTPOHHBIMU TUIATS)KHBIMU JOKYMEHTAMHU, B COOTBETCTBHUH C OTACIbHBIM
Cornamenuem/JloroBopom ¢ bankom.
Cpencrsa gocryna — HaOOp CPENICTB, BbIIaBaeMbIX/onpeaensieMbix bankom st Ayrentudukaiuu Jlepxares.
K Cpeactam nocTtymna oTHOCSTCSA:

e Kapra u [IMH npu obcnyxuBanuu B Y cTpoiicTBax caMoo0cyxuBanusi banka;

e Howmep moGunsHOTO Tenedona Jepxarens u OqHOPa30BbIH MAPOITb PU COBEPIICHUN OTIEPaIUN

B cetu UHTEpHET;
e KontponsHas wuHOpMamus WIM ApPYrHe CpeacTBa AYTEHTH(GHKAUUH TIPH OOpamieHUH
Hepxarens B Kourakrueiit Lientp banka.

Coxpanenne Kaprtbl na Ilnargopme (IlpuBsizka Kaprsl) — mnpouenypa BBoma Kimentom
pexBu3utoB Kaptel Ha Ilmardopme IlaprtHepa mis dpopmupoBanuss ERP-mepeBomoB. Omneparnus
coxpanenus pexksusutoB Kaprtel Ha [Inatrgopme (IlpuBsizku xapThl) B 1MuHOM KabuHetre Kinenra Ha
[Tnarpopme ocymectBusiercs Jlepxkarenem KapTel eOuHOXIBI U TMOATBEPKAACTCA BBOJIOM
OnropasoBoro mapons’? Ha Ilnatexuoii crpanune banka. ®axt [Tpusssku Kaprter Ha [Tnatdopme
SBIIAETCS JIOTIOJIHUTEIBHBIM TMOATBEpXKIeHUEeM cornacus Kimenta Ha ocymiectBienue ERP-
nepeBoIoB ¢ ucnosb3oBanueM Ilnardopmsl B kauectBe ERP-cucremsr Knnenra.
Tesedon Jlepxkarenss (najee Tak:ke — HOMep MOOMJIbHOro Tenedona /lepskarenss / Homep TeraedoHa
Jep:xkatens)) — aOOHEHTCKHI HOMEp IOJIBWXKHOW paanoTeneOHHOW CBs3H, OmpesenseMblii baHkoM Ha
ocHoBaHmM 3asBienusa Knuenra (mpeactasurens Kimenra), kak «IpHHAIEKAIUNA HETOCPEICTBEHHO CaMOMY
Jlepatento Gu3HEC-KapThl HOMEP MOOHIIBHOTO Tesedonan’ .
YBenomienue no Kapre - SMS — coob6uienune/Push-ysenomiienue, conepkaiiee HHGOPMAIMIO O BBITYCKE
Kaprter**, o mocrymnenun Boimymennoi Kaptel B OnepalmoHHOE ToapasjeieHue, o Bbinaue Kaprwr'®,
HampasisieMoe bankom Jlepxatento.
ERP-cucrema Kinenra (ERP-cucrema) —mporpammustii maker, peanusyromuii crpareruto ERP (Enterprise
Resource Planning, nianupoBaHue pecypcoB NpeanpusiTrs) Ha npeanpustun Kinrenra.
Merchant Category Code (MCC) — («koa KaTeropuu MpoAaBla») -— 4-3HAUHBIA  HOMED,
KIaCCH(DUIMPYIONIMI BU AEATCIBHOCTH TOPrOBOW TOYKM B ONEpAlUH OIUIATHl MO OAHKOBCKMM KapTaMm B
TOPrOBO-CEPBUCHOM TPEANPHATHN TIPU DJIEKTPOHHOH mepenade WHGoOpMalMmM B paMKax TpaH3aKIMHA 3a
IpEaAOCTaBIIICEMbIC TOBAPBI UJIW YCIIYTH.
Merchant IDentification code (MID) — (uaeHTH(OHMKALMOHHBIA KO IPOM3BOIUTENS) - YHHKaIbHBIN
UICHTU(HUKATOP TOPrOBOM TOYKH, TIPHCBANBAEMBIi OaHKOM-IKBalEPOM.

11 usnueckoe MU0, IMEIOLIEE CBOI TIMYHBIA CYeT KapThl B banke u apisrommeecs JepskaTeneM OCHOBHOM KapTh
12 ®opmupyercsa bankoM u HanpapiseTcs Ha Homep JlepakaTens GusHec-KapThl (3adukcupoBannbii B AC Baka), 10 KOTOpO#
HaITpaBJICH 3aIIpoc

13 [1pu 3TOM (hakTHYECKH BIafeblieM HoMepa TeaedOHa MOXKET SBIAATHCS HHOE (PU3HYECKOE JUIIO.

14 TTpu oTCyTCTBUM TEXHUYECKOH BO3MOKHOCTH (popmuposanus Push-yBenomnenus — nanpasistores SMS-coo0uienus.

15 [Tpu oTCyTCTBUM TEXHUYECKON BO3MOKHOCTH (popmuposanus Push-yBenomnenus — nanpasistores SMS-coo0uienus.



NFC-kapra - >JIeKTpOHHOE CPEICTBO IUIATEeKa, BBITYCKAEMOE IMPU HAIMYUH COOTBETCTBYIOIIETO YKa3aHUS
Knuenra camocrosaTensHO JlepikaTeneM ¢ HCIOIB30BAaHHEM MOOWIBHOTO MPWIIOKEHUS, YCTAaHOBJICHHOTO Ha
MobunsHOM ycTpoiictBe epkatens, k cuety KapTsl, koTopoe mo3Bossier [epkaTento coBepiiaTh Onepaniu
MO CYETYy C MCIIOIb30BAHUEM TEXHOJIOTHH OECTIPOBOTHON BBHICOKOYACTOTHON CBSI3M MAJIOTO paanyca AeHCTBHS
(NFC).

Push-ysexomiienne’® — coo6menue, ornpasnsiemoe bankowm ¢ ucnonbsoBanuem cetu MuTepHET Ha MOGHIIBHOE
ycrpoiictBo JlepikaTensi ¢ yCTaHOBJICHHBIM Ha HeM MoOwibHbIM npwiiokenneM banka. Push-yBemomienue
oToOpakaeTcst Ha 5kpaHe MOOHMIBHOTO YCTpOICTBA B BHJAE BCIUIGIBAIOLIETO YBEIOMIICHHS U MOXKET OBITH
BIIOCJIC/ICTBHU TIPOCMOTpeHO B MoOminbHOM mpwiiokeHnu banka. B ciydae HEBO3MOXKHOCTH HarpaBIICHHS
Bankom Push-yBemomnenusi mo HesaBucsmmM oT banka oOctositensctBam (y Kimenta oTcyrcTByeT ceTb
«UnTepuer» u 1.11.), bank HanpasiseT Ha HOMep Tenedona [epxarens SMS-coobiieHue.

POS-tepMunan - 3JI€KTPOHHOE MPOTrPAMMHO-TEXHUYECKOE YCTPOWCTBO, IMpEeAHA3HAUYEHHBbIE IS
COBEpIICHHS OTIEpalliii C UCIIOh30BAaHHEM OAaHKOBCKUX KapT.

SberPay - crioco6 ocymiectBinenus Oneparuii mo Kapre: oneparuii oriaTsl TOBapOB M yCIyT B ceTd HTEpHET
(B TOM umcie ¢ Hcnoibp3oBaHMEM MOOWIBHOTO MpuiIokeHUs: baHka), mpu KoTopoMm PacueTHble JOKYMEHTHI
COCTaBIISIIOTCS C UCIOJIb30BaHueM Homepa KapTel, BeIOpanHO# [lepikaTeneM KapThl IPH COBEPLICHUH TaKOU
oriaTel MO0 ¢ rcmonb3oBanueM Cuctemsl «Coepbank OHIaiH.

SberBusinessAPI (SBAPI) - ynuBepcanbHbIN MJIATEAKHBIN 1ITI03, BKIOYAET, B YUCIIE IPOYETO, CEPBUC,
o0ecreunBarOIIN BO3MOKHOCTh 0OOMeHa IokymeHTamu ¢ [lapraepom/KimenTom, nepenaun qaHHBIX.
CepBuc TmpemocTaBisieTcsi B paMKax oOTaenbHOro JloroBopa Ha HH()OPMAIMOHHO-TEXHOJIOTHIECKOES
B3alMOJICICTBUS.

SMS-undopmupoBanne — yciryra banka mo mH(popMupoBaHUIO paboTHHMKAa KiMeHTa O COBEpIIEHHOW C
rcrnonp3oBanreM KapTel onepannu nmocpenactsoM HampasieHus Push-yBenomnenns Ha MoOMIBHOE yCTPOHCTBO
Hepxatenss ¢ ycTaHOBJICHHBIM Ha HeM MoOWIbHBIM npuiokeHneM banka/SMS-cooOmeHuss Ha Homep
tenedoHa, ykazaHHbBIH B 3asBICHUH Ha MOAKIIOUYEHUE yCIyrd SMS-uHQpopMUpOBaHHS.

SMS-coob1eHnue - TEKCTOBOE COOOIIEeHNEe, HanpaBisiemoe bankom Ha HOMep (-a) MOOMIIBHOTO TenedoHa (-0B)
Hepxarens, yka3zaHHbIH (-bI¢) B 3asABICHUH O IPUCOCINHEHIH/3asBJICHUN HA BBITYCK OM3HEC-KapThl/3asBICHUH
Ha  TOJKJIIOYCHUE/OTKIIOYCHUE/U3MCHeHHE  HOMepa  TeinedoHa  JUis  TOJAydeHus  yciayru  SMS-
nH(popMupoBaHus/CepBUCHBIX COOOIEHHIA.

TepmMunbl M ompenejieHHs, He YKa3aHHbIe B HACTOSIIIEM IepeYyHe, NMPUMEHSIOTCH B 3HAYEHHMAX

9 9 9
YCTAHOBJIEHHBIX YCJIOBHSAIMH OTKPBLITHSI U 00CIY:KHBAaHUs pacyeTHoro cyera Kiuenral’ / Jlorosopom
0ankoBckoro cuera'® (1anee — Jlorosop).

1. OOmue ycaoBuUS NMPegOCTABJEHHS YCIYT M0 OM3HeC-KAPTaM, BHIMYIIEHHBIM K PaC4eTHOMY CYeTy.

1.1. bank ocymiecTBisieT BhIITyck U obcimyxuBanue Kapt, nposenenue no Cuery oneparuii, COBEpLUICHHBIX C
rcrnoip30BaHeM KapT B COOTBETCTBUY C JEMCTBYIOIINM 3aKOHOIATENbCTBOM PD, HOpMaTUBHBIMU aKTaMH
banka Poccun, YcnoBusMu OTKpBITHA W OOCTyXHBaHUS pacueTHoro cuera Kimenrta/ JloroBopom u
neiictyronumu Tapudamu.

1.2. Bemyck Kapt ocyriecTBiisieTcss B COOTBETCTBHH M Ha OCHOBAHWHU Y CIIOBHI OTKPBITUS M OOCITY>KUBaHHS
pacuetnoro cuera Knuenra®®/Jlorosopa, a Takxke 10KyMEHTOB, HanpasisieMbix KinentoM B Bank cornacHo
. 2.1.1. Hacrosero Ilopsiaka.

Bemmyck Kapt MoxeT ocymiecTBiAThCS 1O WHUINMATHBEe baHka B ciaydae mpuHITHS baHkoMm
MIOJIOKUTENIBHOTO PEIIEHUsT O BO3MOXHOCTH Bbimycka Kimenty KapTel Ha ocCHOBaHMH KpHUTEpHEB,
onpeaensieMbix baHkoM.

1.3. Beimyck Kapt ocymiectisiercs:

- 63 WIacTHKOBOTo HocHuTesi2Y 2L

18 TTopsinox ynpasnenus Push-yBegomienusMu oTpakeH B Y CJIOBUSX GaHKOBCKOTO 00CITYKUBaHUS (PUHUECKHUX JIUILL
ITAO Co6epbank, pa3mMenieHHbIX Ha opunansHOM caiite banka B cetn MHTEpHET

17 B ciyuae 3akmouenus JIorosopa pac4eTHOTO cyeTa IyTeM NPUCOEAUHEHHUS K Y CIIOBUAM OTKPHITHS U 00CITyKUBAHHUS
pacuetHoro cyeta Kiuenra B pamkax JloroBopa-KoHcTpykTopa

18 B ciryuae 3akmoueHus JByXCTOPOHHEro JloroBopa 6aHKOBCKOTO cueTa

19 Bxmiouas 3asBieHne 0 MPUCOETMHEHUH

20 33 uckmovenneM MoMeHTaTbHBIX OU3HEC-KapT, odopmiaennbix 1o 01.11.2023.

2 Brinyck KapT 6e3 miacTukoBOro HOCUTEIS TOCTYIICH TOJIBKO Juisl rpaxkaad PO.



- Ha IIJIaCTHKOBBIM HOCI/ITCHGMZZ, IIpu 3TOM IUTACTHKOBBIM HOCHTEIIh K BBIHYCKaeMOfI KapTe

paccMaTpHBaeTCsl Kak OINIMS M He 00s3aTesleH I UCIoib3oBaHusa KapTe®, 3a nckioueHnem
oreparuii, TpeOyIOIIMX ee NPeAbIBICHUS.

1.4 KnneHT MoOXeT 3aka3zarb KapTy Ha IUJJaCTUKOBOM HOCUTENE TYTEM MPOCTABJICHUS
COOTBETCTBYIOIIEH OTMETKH NpH BhilTycke KapThl B 3asBiieHNN Ha BBITYCK OM3HEC-KapThl/ 3asBKe
Ha BBITYCK Ou3Hec-KapThl. OCYIIECTBUTH MOCICIYIONIMIA 3aKa3 MJIACTHKOBOTO HOCHUTENS K yXKe
BBINYIIEHHOMN Oe3 mactukoBoro Hocutens Kapre Knuent moxer B cucreme JIbO Ha npotsxeHun
cpoka neiictBust Kaptel, 3a uckimouenuem rnepuoaa 90 u MeHee AHEH 10 OKOHYAHUSI CPOKa €€
JIEUCTBUSL.

1.5.KapTbl, BeimyckaeMbie bankom 0e3 MIacTUKOBOTO HOCHTENS, BBITYCKAalOTCS B LUGPOBOM QopmaTe ¢
aBTOMaTHYECKOH AkTnBamuen®* B coorseTcTBuu ¢ 1.1.8 Ilopska.

1.6.Bemyck Kapt J[epxkarensiM - HHOCTPaHHBIM TpaXJaHAM OCYIIECTBIISICTCS TOJBKO C IUIACTUKOBBIM
HOCHTEJIEM HAa OCHOBAHMHU 3asBJICHHS Ha BBIYCK OM3HEC-KAPT HA OyMaXHOM HOCHTEE M BPEMEHHO?
HegoctyneH B Cucteme [15O.

1.7. AxtuBanust KapTer Tpon3BOAUTCS OJTHUM H3 CIEAYIOMINX CIIOCOOOB:

- BaHKOM He TI03/1HEE CIIEMYIONIEro pabouero aus mocie Beimycka Kapter®® B coorBerctsun ¢ 11.1.8 Topsiaka
(«aBTOMaTH4ecKast AKTHBALIU»);

- NepxareneM npu ycranoske [TUH B noapasaenenun banka B MoMeHT nostydenus Kaprei?/;

- JlepxaTeneM KapThl MpU MPOBEACHUM TEPBOM YCHEIIHOW oOIepaluu 4Yepe3 YCTPOMCTBO
caMo0OCITyKMBAaHHS WUIIM SJIEKTPOHHBIH TepMuHal ¢ BBogoMm ITMHZ,

1.8. bank uMeeT npaBo O0TKa3aTh B akTUBalUU KapThl, BRIYIICHHOH B IIUPpoBOM opmate, eciu [lepxarens
panee He ObLT HAeHTH(UIIMPOBaH B baHke, a Takke npu orcyTcTBruU y Kitnenra neiictBytomiero /lorosopa
JAbO. B srom cnyuae, Boimyck Kaptel goctymeH KimeHTy TOIBKO C IUTACTHKOBBIM HOCHTEIEeM 0e3
aBTOMATHYECKONH AKTHBAIUH.

1.9.OuepenHoii (aBTOMAaTU4ECKUH)/TOCPOUHBIA TEPEBBIMTYCK
MIEPBUYHO BBIMYIIEHHON KapThl.

1.10. [docpouHslii mepeBbITYCK HeJOCTyIeH Mo Kapram, Mo KOTOphIM HE MOTYYeH IIACTUKOBBIN HOCHUTEI.

1.11. Tlocneayromuii 3aka3 IUIACTUKOBOTO HOCHTENS JOCTYIEH TOJBKO IO aKTHBHpoBaHHOH Kapre,
BBIMYIIICHHOHN 0€3 IMIaCTUKOBOTO HOCHUTEINS, 0 KOHIIA CPOKa JAEWCTBHUS KOTOPOH OcTanoch He MeHee 90
KaJICHIAPHBIX JTHEH.

1.12. 3aka3aTh IIACTHUKOBBIN HOCUTEJb K PaHHEE BBIMYIICHHONH KapTe BO3MOKHO €MHOXKIbI.

1.13.  Kaptsl, BeimyckaeMbie bankom® moanep:xuBaioT GyHKIHUIO dyanbHOro uHTep(eiica 06CTyKUBaHHS -
Oe3HAIMYHYIO OILIATY YCIIYT, KaK M0 KOHTAKTHOM TEXHOJIOTHH, TaK U MO GECKOHTAKTHBIM TEXHOJIOTUAM ™,

1.14. Bank B3uMaeT IUIaTy 3a BBIMYCK U oOciyxuBanue Kapt B cootBercTBrE ¢ Tapudamu. [Ipu sToM miara
3a obciykuBanue KapTsl B cirydae nocpounoit caaun Kaptel B baHk He Bo3BparaeTcs.

1.15. JokymeHTBHI ajs BBITycKa w/miu obcmyxuBaHus Kapt (mamee — JlOKyMEHTBI) MOTYT TepenaBaThCs
Knuentom B bank ¢ ncnonb3oBanuem cucteMsl J1b0O.

1.16. JloxyMeHTBI B O3JCKTPOHHOM Bujae mnoxanuceiBatorcs I, monrBepxparomieii, 4to JIOKyMEHTBI
COCTaBJICHBI YIIOJTHOMOYEHHBIM Ha 3TO JIULIOM.

1.17.  HoxymenTsl npuauMaroTcs bankom ot Kiinenros B Onepannonnoe Bpems banka.

1.18. C ucnons3oBanreM KapT oCyInecTBIAIOTCS CIEAYOIME ONEPaluu 2,

- MOJIyYeHHE HAJMYHBIX JIEHEKHBIX CpPelCTB B pyOisix Poccuiickoit ®enepanuu Ui OCYIIECTBICHUS Ha
teppuropun Poccuiickoil denepanuu B COOTBETCTBUHU C MOPSIIKOM, ycTaHOBIEHHbIM bankom Poccum,
pacdeToB, CBS3aHHBIX C JeATeNbHOCThIO KimeHTa, B TOM dMCI€ C OIUIATOW KOMaHAMPOBOYHBIX H

2 BusHec-KapT OCYIIECTBISETCS B (opmare

22 3a uckmovenneM L{uppoBbIx GH3HEC-KApT, BHIMYIEHHEIX 10 03.06.2021.

23 He npuUMeHHMO T JIULL, HE MMEIOIMX IpaxkaaHcTBa Pd.

24 HenocTyIHO MpH BBITYCKE KapT MO MHUIMATHBE banka

%5 Jlo TeXHUYECKOH peann3aiuy yciayru bankom

26 [Tpumenumo a1t KaprT, BBIMYIIEHHBIX ¢/6€3 MIaCTUKOBOTO HOCUTENS

27 [TIpumenumo 1151 KapT, BHIMYIIEHHBIX € MIACTHKOBBIM HOCHTEJEM

28 [Tpumennmo 115t KapT, BBIMYIIEHHBIX ¢ UTACTHKOBBIM HOCHTEEM

29 3a uckmovenneM L{uppoBbix GH3HEC-KApT U MOMEHTABHBIX OU3HEC-KApT

%0 3a uckmouennem Lupposbix GusHEC-KapT U KapT, BBIMYIIEHHBIX 6€3 TIACTHKOBOTO HOCHTEIS

31 Tlo GeckonTakTHOMY HHTEp(Eticy KapThl MOTyT 0OCITYKUBATHCS TONBKO HA TPEANPHATHSIX TOPTOBIH/CHEPH yCIyT, 0603HAYEHHBIX
JIOTOTHIIAaMH COOTBETCTBYIOLIEH INIAT€KHOM CHCTEMBI.

32 B cyuae BO3MOKHOCTH MPEIOCTaB/IeH s ycayri bankom. B 3aBrcuMOcTH OT TUMa, GopMaTa 1 MIATeKHOM cHCTeMbl BusHec-KapThI
MOTYT OBITh YCTAHOBJICHBI OIPaHHYCHHS Ha COBEPIICHHE OMEpalyii ¢ UCIoib30BaHneM KapTel / ee peKBU3HUTOB.



[IPENCTaBUTENBCKUX PACXO/I0B;
- oTUTaTa pacxoioB B pyoisix Poccuiickoit denepanmm, CBA3aHHBIX C NEATEILHOCTHIO KireHTa, B TOM duncie
C OIUIaTOM KOMaHAMPOBOYHBIX U PEICTABUTEIBCKUX PACXOJ0B, HA TeppuTopuu Poccuiickoii @enepanny;
- TOJly4YeHHE HAIMYHBIX JEHEKHBIX CPEACTB B MHOCTPAHHOW BAaJIIOTE 3a IpeaeiaaMH TEeppUTOpHUU
Poccuiickoii @enepaniuu s OIUIaThl KOMaHIAPOBOUHBIX U IIPEACTABUTEIBCKUX PACXOJI0B;

- OIuUlaTa KOMaHAMPOBOYHBIX M IPEICTABUTEILCKUX PACXOAOB B MHOCTPAHHOM BalIOTE 3a INpelesiaMU
teppuropuu Poccuiickoit @enepanuu;

- B3HOC HAJIMYHBIX JEHEKHBIX CPEACTB B pyOIsix Poccuiickoit @enepannu amns 3auncnenns Ha Cyer;

- omepanyy nepesoaa’s nenexknbIx cpeacts co Cuera / Ha Cuer KnmenTa no texnosnoruu B2B* n B2P® B
Bamtote PD c yuetom ycranosnenusix bankoM u Knnentom nmumurtos B Cucremax /1bO;

- OTIepalMK OIUIATHI TOBAPOB M YCJIYT B TOPrOBO-CEPBUCHBIX IPEANPUATHSAX, BKIIoUas Unrepuer®;

- WHBIE omeparyu B pyossax Poccuiickoit @enepanny 1 B MHOCTPAHHON BaIIOTE, B OTHOIICHUH KOTOPBIX
3akoHoJaTenbcTBOM Poccuiickorn @enepany, B TOM 4YKMCIIE€ HOPMaTUBHbIMU akTamu banka Poccuu, He
YCTAHOBJIEH 3ampeT (OrpaHHuYeHHe) Ha WX COBEpIICHHE, C COOIofeHHEM TPeOOBaHUI BaIIOTHOTO
3aKkoHoJiaTenscTBa Poccutickoit denepanmu.

Omnepanuu OmIaThl TOBapOB M YCIYI' B TOPTOBO-CEPBUCHOM CETH BO3MOXKHBI IIPU HAIWYMK B MECTE
WCTOoNb30BaHug KapTel JOroTHiia COOTBETCTBYIOIICH IUIATEXKHOW CHUCTEMbl/ MH(POPMAlUUd O BO3MOKHOCTH
cosepurenus Onepanuii ¢ ncnons3osanueMm NFC-kapt/ SberPay®.

KnueHT moaTBep)kaaeT, 4To B Cllydyae OIIaThl TOBAPOB M YCIYI TOPrOBO-CEPBUCHOTO MPEAIIPUATHS C
ucnojib3oBanueM SberPay (B Tom ymciie B ciaydae ykazanus/Beioopa Jlepxarenem Kaprter SberPay B xauectse
cnocoba coBepmenus: Onepanuii 1o Kapre mo omiate ToBapoB M ycIyr MOCPEJICTBOM caiiTa/ MOOMIBHOTO
MPUIOKEHUS! TAaKOTO TOPrOBO-CEPBUCHOTO MPEANPUSTHS) TAaKOE HCIIOJIb30BaHUE (B TOM 4YHCJE yKa3aHUE)
SberPay npusnaetcst moarBepkaeHneM coBepiieHust Onepanuu o Kapre depxatenem.

1.19. TIlpm Beimycke KapThl ¢ MIACTHKOBBIM HOCHTEIEM C aBTOMATHYECKON aKTHBalMel /MmocienyronieM
3aKase IJIACTUKOBOI0 HOCHUTENS K paHHee BbinyleHHoN Kapre 1o MomenTa Beigaun [epxxarento KapTel Ha
IUTACTUKOBOM HOCHUTEJIE JEHCTBYET OTPaHUYECHUE HA COBEPIICHUE CIEAYIOIINX ONepaLuii:

- OTlepaliy OIUIaThl TOBAPOB U YCIYT B TOPrOBO-CEPBUCHBIX MPEATIPUATHSIX, BKIIoUas IHTepHeT;

- IepeBo/Ib! ¢ ucrosib3oBanueM ERP-cuctemsl B cooTBeTcTBUY € pasaenoM 7 Hactosero [lopsnka;

- OIEPALMK C MATHUTHOM MOJOCOI.

1.20. TIIposexnenue nmo CueTy ornepalyii, COBEpIICHHBIX C HCIONb30BaHueM KapT, ocymiectsisiercss bankom B
YCTaHOBJIEHHBIE 3aKOHO/IaTEIbCTBOM CPOKH.

1.21. C wmomeHTta nonyuyeHus: bankoMm mnuceMeHHOro 3asBieHusi KimeHTa O pacTOp)KEHHH JOTrOBOpa
0aHKOBCKOrOo cueta Bce KapThl, BBHINYLICHHbIE B COOTBETCTBMM C JOIOBOPOM OaHKOBCKOI'O CYETa,
Osokupyrotrcs bankom.

1.22. BosmoxHocTb ucnionbs3oBanusi NFC-kapT Ha MoOniIbHBIX ycTpoiicTBax npenocrasisiercs Jepxarensim
KapT IpH yCIOBUH IMpHcOoeqUHEHUs lepskaTenst KapThl K Y CIIOBHSAM IIPOBEICHUS IUIATEXKEH 10 TEXHOJIOTHH
Apple Pay, Android Pay u Samsung Pay ¢ ucnonszoBannem NFC-kapThl, BeiyiieHHO#H k brusnec-kapte
ITAO C6epbank®,

1.23.  bank npemocrasnser Jepxkarenim®® BozmoxkHocTs? pocMoTpa MH(GOPMAIMK, YCTAaHOBKU U CMEHBI
[MNH-koza, coBepuienus onepanuii* mo GU3Hec-KapTaM, BBITYIIEHHBIM Ha UX uMs, B Cucteme «COepOank
Omnnaita» ¢ 00s13aTeNFHBIM MpHcoeTnHeHNnEM JlepikaTenist K yCIOBUSM H MOPSIKY MPETOCTaBICHHS! YCITYTH

39

33 B ciydae TeXHHYECKOH BO3MOKHOCTH MPEAOCTABIEH s yCayru bankoM, goctynHo B kananax MIT CEBOJI, WEB-sepcun CEBOJI n
WEB-Bepcun «Coepbank Onnaiiny» mis Gusndeckux i (IIpn vHammanu y Jepskatens miaaHoi kaptel [IAO CoepbaHK).

34 Onepauus B2B (business-t0-business) - obiee Ha3BaHUE ONEpaIUM HEPEBOA JEHEKHEIX CPEACTB JepKaTeneM
OM3HeC-KapThl, BRITYIICHHOW K cUeTy ropuaudeckoro iuna wiu UI1, ¢ ncnonp3oBanueM OU3HEC-KapT, Ha CYeTa IPYroro
ropunudeckoro nuna win WI1, k KoTopbIM BEITYIICHB! OU3HEC-KapTHI

3 Onepamus B2P (business-t0-person) - o0Iuee Ha3BaHHE OIEPALMK IIEPEBO/A JEHEKHBIX CPEICTB JepKaTeneM Ou3Hec-
KapThl, BBIMYIICHHON K cUeTy ropuauieckoro juma uin UI1, ¢ ucnonap3oBanneM OM3HeC-KapT Ha cueTa OaHKOBCKHUX KapT
(U3NIECKUX JTHIL

36 Onepaum{ HEAOCTYITHA I KapT, BBIITYHIEHHBIX C INTACTUKOBLIM HOCUTEJIEM U aBTOMATUYCCKHU aKTUBUPOBAHHBIX, 10 MOMEHTA BbIJaYN
Hepxarento KapTbl Ha MI1acTHKOBOM HOCHTEJIE B OApa3aeieHnn banka

37 [Ipu HAUYMK TEXHUYECKON BO3MOKHOCTHU M IPK Hamuuuu y Jepsxarens Kaprsl Mo6GunbHOro npuiioyxenus banka.

38 B cirydae TeXHUYECKOH BO3MOKHOCTH TIPEIOCTABIIEHHUS yCITyTH baHkoM

% Mpu manmuun y Jlepxarens muauoit kaptel [TAO C6epbank

40 [Tpu HANMYMK TEXHUYECKON BO3MOKHOCTU Banka

41 CnucoK JTOCTYNMHBIX ONEPALMH ONPEAENsIeTcs BaHKOM W MOXET ObITh M3MEHEH B OJHOCTOPOHHEM MOPSIKE MO €r0 YyCMOTPEHHIO.
[Topsimok coBepiieHus omnepauuii usnoxxeH B PykoBoactse momb3oBatenss AC CBOJI, pa3merienHoM Ha caiite banka B pasnene
http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sherbank_onlajn.pdf



http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sberbank_onlajn.pdf

Cucremsl «Coep6ank Onnaita»*2,

1.24. Ilpu npoBeneHNH ONEpaLHii IO OIIaTE TOBAPOB U YCIIYT, CBSI3aHHBIX C AeATeIbHOCTHIO KitnenTa, B cetn
Wnteprer ¢ ncnonp3oBaHueM KapTel A MOATBEpKIEHHUS MPaBOMEPHOCTH OMNEpaluu TpedyeTcsi BBOJ
OnHOpa3oBoro maposns*,

1.25. Bank nanpasisier CepBrcHbIe cooOieHus, Y Begomienus mo Kapre mocpeactsom Push-ysemomnenwuii
Ha MoOunpHOe ycTpoiicTBo Jlepkatenst ¢ YCTaHOBICHHBIM Ha HeM MOOWIBHBIM MPIIIOKEHHUEM
Bbanka/SMS-coobmiennii Ha HOmMep MoOmibHOTO Tenedona Jlepxkarens, ykazaHHBIH B 3asBICHUU O
MIpHCOeMHEHNY / 3asBICHNN Ha BBHITyCK OM3HEC-KapThl / 3asBKE HA BBITYCK OM3HEC-KapThl/ 3asgBICHIH Ha
MIEPEBBITTYCK OM3HEC-KapThl / 3asgBICHNH Ha TIOJKITI0YEeHHE/OTKITIOUeHIe/I3MeHeHne HoMepa TenedoHa i
nony4eHus ycayru SMS-unhopmupoBanus/CepBUCHBIX COOOIIEHHIH.

1.26. BaHk HampaBiseT peKBU3UTH Busnec-kapThi* mocpencreoM SMS-coobuienunii Ha HOMEP MOGHILHOTO
tenedona [epxarens mist momydeHust CepBUCHBIX COOOIIEHUH, YKa3aHHBIN B 3asBICHHHM Ha BBHIMYCK
OusHec-kapThl/ 3asiBKe Ha BHIITYCK OM3HEC-KapThl/ 3asiBICHUN Ha IIEPEBBITYCK OM3HEC-KapThl/3assBICHUN Ha
MOJKJIIOUEHHE/OTKIIOUeHUEe/U3MEHEHHEe ~ HOMepa — TenedoHa Uil TOdydeHHs  yciuyru  SMS-
nHpopmupoBanmst/CepBUCHBIX COOOIICHHM.

1.27. baHk HampaBiIseT PEKBU3MTHI aKTUBHPOBaHHOM KapThl (B oTHOIIeHHH Kapt, akTuBupoBaHHbIX bankom
cornacho 11.1.8 Tlopsinka) B cnenyromniem Gopmare:

- yacTh HoMepa Kapre®® u cpok nelicteus KapThl — aBTOMAaTHUECKM HANpaBiIsrOTCs JlepikaTenro Ha
HOMep MoOuibpHOTO Tenedona Jepxkarens anst momydeHUs: CEpBUCHBIX COOOIICHHIA, KOTOPBIH OBLT
ykazan Knumentom B 3asBiieHMH Ha BBITYCK Ou3Hec-KapThl/ 3asBKe Ha BBITYCK OW3HEC-KapThl/
3asBJICHMM Ha TIEPEBBIMYCK OM3Hec-KapThl / 3asBICHUU HA IMOJKIIOYCHHE/OTKIIOYCHHE/ U3MCHEHNE
HOMepa TenedoHa s MOTy4IeHus yerayru SMS-unbopmupoBanus/CepBUCHBIX COOOIIECHUH;

- yacTh HoMepa KapTei*® u cpok neiicteus Kaptel orobpaxkarorcs Knuenty B cucreme J150.

- xox 6e3onmacuoctu Kapter (CVV2/CVC2) — aBTomMaTndecky HampaBiseTcs Jepkarento Ha HOMED
MobunpHOTO Tenedona Jlepxkarens mns momydeHus: CepBUCHBIX COOOIICHUH, KOTOPHIM OBLT yKa3aH
KiuenTom B 3asBneHnn Ha BBHITYCK OM3HEC-KapThl/ 3asBKe Ha BHIMYCK OW3HEC-KapThl / 3asBICHUN Ha
MEPEBBITYCK OU3HEC-KapThl / 3asBICHUH Ha MOAKIIOUYEHIE/OTKIIIOYeHNEe/I3MEeHEeHHe HoMepa TejedoHa
JUTs TTosTydeHus yenyru SMS-undopmupoBanust/CepBHCHBIX COOOIICHH.

1.27.1. KiueHT UMeeT BO3MOKHOCTB TOBTOPHO 3anmpocuTh?’ pexusnuThl KapTel uepes cucremy JIBO.

1.28. Kiuent umeeT mpaBo MOIKIIOYATh JOMOIHHUTENbHBIE ONIMH Mo KapraMm myTem NpHCOSTUHEHUS K
VCII0BHAM UX TIPEJOCTaBICHUS

1.29. Jepxaremto goctynHa ycranoBka [IMH-kona:

- B POS-tepmunane B MomeHT Boliauu KapTel B OnepaiinoHHOM nojapasaeieHuu banka;

- B cucreme «CoOepbank Omnaiin»*®/«Coepbank buznec Omnmaitn»®® B cmywae noctaBku Kaptsl
corpyznHukoM banka /monmy4enust KapTel ynonHOMOYEHHBIM IpeacTaButTesieM Jlepkarens, a Takxke B
ciryyae opopmiieHns: Ou3Hec-KapThl 0€3 MIIaCTUKOBOTO HOCHUTEIIS.

[MNH-koHBEPT, B yKa3aHHBIX B HACTOSIIIEM a03alle CIIydasx, He TIeUaTacTCs U HE BbIIAaeTCs.

1.30. KiueHT 0co3HaeT U corjamaercsi C TeM, YTO JaHHBIE, CBSI3aHHBIC C UCTIONTHEHNEM Y CJIOBUI OTKPBITHS
n oOcmyxxuBaHus pacuetHoro cyera Knmenrta/ JloroBopa/Hactosmiero Ilopsiaka, HampaBiseMble depe3
aNeKTpoHHYI0 nouty cetn Wateprer miu CMC-cooOuieHue, MOTyT OBITh TIOJBEPTHYTHI MOBPEKICHHIO,
yTpady€Hbl, YHUUYTOXCHBI, IMOJTYYCHBI C OIMMO3aHNUEM WM B HEIIOJIHOM O6’LéMe, MOT'YT CTaTb JOCTYIIHBIMH
TPETBUM JIUIaM, JHOO KaKUM-HHOYAb MHBIM 00pa3oM IMOJABEPrHYTHl HETaTHBHOMY BO3JACHCTBHUIO, MU
MOTYT OBITH HEOE30IIACHBIMU IPH UX UCIOIb30BAHHH.

42 YcnoBus M MOPAZIOK NMpeaocTapienus yeayru «C6epbank OHMaiH» 3aBUCAT OT JOrOBOpPA, KOTOPBIH 3aKmodeH ¢ bankom; Yciosus
pa3MeliieHsl Ha caiite https://www.sberbank.ru/common/img/uploaded/files/sbol tc.pdf

43 Hanpapnsietcst CepBHCHBIM COOOIIEHHEM

4 TIpu BBIMyCKe KapThI €3 MIACTUKOBOTO HOCUTENS/TIPH BBITYCKE KAPTHI C TIACTUKOBEIM HOCUTENEM M aBTOMATUIECKON AKTHBAINN
Bankom cornacHo 11.1.8 ITopsiaka

45 B SMS-coobutenun J{epKaTento HAPABJIAIOTCS 6 udp HOMEpa KapThl - **#*** (M ASKED PAN}**** rge MASKED PAN - 6
nudp KapThl, ¢ 7-i o 12-10 BKIFOYUTEITEHO

46 Orobpaxenue B cucteme JIBO Kinenty - NNNNNN###*#4NNNN, rae "N" - nudppsl HoMepa KapThl, a "*" - 3aMeIIaromui CHMBOT
(6 mepBbIX HUppP HOMEPa, 6 MOBTOPSHUI 3aMEIIAIOIIET0 CUMBOJIA, 4 TOCICTHUX [TU(PPBI HOMEpa)

47 MakcuManbHOE KOJIMYECTBO 3aIPOCOB B CYTKU — He Gouiee 3 pa3

48 YCi10BHS IPEOCTABIICHHUS IOTIOIHUTENLHBIX ONLMH 110 GU3HeC-KapTaM pa3MelleHbl Ha OQUIMATLHOM caiiTe B CeTH
WHTEPHET.

49 [Ipu manuuuu y Jlepsxartens auasnoit kaptel [IAO Coepbank

%0 [Ipu ycnosun, uto JlepaTens sBAsETCS MoJb30BaTeeM chcTeMbl «Coepbank busnec OHaitny»



2. O03aHHOCTH CTOPOH.
2.1. KimeHT 00si3yeTcsi:

2.1.1.

2.1.2.

2.1.3.

2.14.

2.15.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

s Beimycka Kapt npenocrasisats B bank cneayromnye JOKyMEHTHI:

- [Ipu ucnonp3oBanny OyMa>KHOTO TOKYMEHTOOOOPOTA - 3aII0JIHEHHBIE U TIOANMCAaHHbIE PA0OTHHUKAMU
KnuenTa 3asBieHHss Ha BBIIYCK OW3HEC-KapT (yCTAHOBIEHHOM BaHkoM (opMmbrl), 3aBepeHHBIE
MOJIKMCHI0 PYKOBOIUTENS, IJIABHOrO Oyxranrepa (B Cilydae HajlU4usl) M CKpEIUICHHbBIE II€YaThIO
Knuenra.

- [Ipu >IEKTPOHHOM JTOKYMEHTO060poTe — MH(OpManuio B GpopMme 3asBKH Ha BBITYCK OU3HEC-KapT>?,
noamucannoit 11 ynonaomouennoro nuna Kimenra / moarepsxaennoi Kogom noarsepxaeHus> .

Jnist meneii BBIMTycKa, BBLAAYM U 0OCTyKHBaHUs OM3HEC-KapT baHkoM nmpHUHUMArOTCS:

- nactiopT P® — s rpaxknan Poccutickoit denepannu;

- ACMIOPT MHOCTPAHHOTO TPAKIAHNUHA — JUISl HHOCTPAHHBIX TPAKIaH ",

Jnst BBIYCKa 1 00CITy>KUBaHUsl OM3HEC-KapThl HHOCTPaHHOMY TPayKAaHUHY JOTOIHUTEIBHO TpeOyeTcs:
-  MWrpaiyoHHas KapTa (ecam  HEOOXOAMMOCTh  HANM4YMs  JOKYMEHTa MpedyCcMOTpeHa
3aKOHOIAaTeILCTBOM Poccuiickoit @enepannn);

- JOKYMEHT, MTOATBEPKIAIOIINI PaBO MHOCTPAHHOTO I'PaKIaHWHA Ha NpeObIBaHUE (IPOKUBAHKE) B
Poccuiickoii ~ ®eneparuu  (eciii HEOOXOAMMOCTh — HAJM4Ms ~ JIOKYMEHTa  MPEIyCMOTpEHa
3aKOHOIATENLCTBOM Poccuiickoit @eneparnm).

ObecneuuTh 10CTaTOYHOCTh JEHEXKHBIX CPEIICTB IJIs1 CIMCAHUsI KOMHCCHH 3a 00cyxruBaHue KapTel Ha
IJIACTUKOBOM Hocutene (mpu 3akaze Knuentom KapTel ¢ maacTUKOBBIM HOCHUTEJIEM) HE MO3AHEE JHS
AxkTtuBanuu/BeI1aun KapTsl.

YBenomnate bank B TedeHue 2 (nByx) paboumx mHEH 00 M3MEHEHWH CBEICHHH, COAEpKAIUXCS B
JNOKYMEHTaX, YKa3aHHbIX B 1I. 2.1.1. HacTosiiero [lopsaxka, mo ¢gopme, yctanoBieHHO#H BankoMm.
Nudopmuposats pabotHukoB Knmenra, momydarommx Kaptel, 06 ycnoBusix ucnonb3oBanus Kapt u
orBeTcTBeHHOCTH KimeHTa, ompeneneHHbIXx HacTosmuM IlopsakoM, YCIOBHAMH OTKpHITUS U
oOcyxuBaHus pacueTHoOro cuera Kimenra/ JforoBopowm.

CaMOCTOSITENIFHO TPOU3BOAUTH YCTaHOBKY/M3MEHEHHE pPAacXOAHBIX JUMHTOB 1o Kapram ¢
ncnonp3oBanueM cuctemsl JJbO B mpenenax IIpoxyKTOBBIX JUMHUTOB, YCTaHABIUBaeMbIX baHKkoM.
CaMOCTOSITENIFHO TPOW3BOAWTH TOJKIIOYEHWE / W3MEHeHHe / OTKIodeHne yciayra SMS-
nHpopmupoBanus o Kapram ¢ ucnonszosanuem cucremst JJBO.

CaMOCTOSTENNFHO MPOU3BOUTHh M3MEHEHHE MEPUOIUYHOCTH B3UMAHHUSI KOMHCCHH 32 00CITyKHBaHHE
Kapts! ¢ ucnons3oBannem cucremsl J150.

OGecnieunts nonyuenne B banke Kapr™ B TeueHue 6-Tu KaJeHAAPHBIX MECSIEB ¢ MOMEHTA TOJA4H
3asBneHHsT Ha BBITYCK On3Hec-kapThl / 3asBKU Ha Bbimyck Kaptel. [lomyuenune KapTsl nponssomutcs
HenocpeacTBeHHo [lepxkatenem Kaptel mnm npexacrasutesniem JlepskaTtenst OuszHec-KapThl (BKIIOYAS
pykoBoautenst Kimenra) mpu mpenocTaBiI€HHH HOTapHalIbHO YIOCTOBEPEHHOH IOBEPEHHOCTH Ha
nonydenue Kaptel, Beimanuoit [epkatenem xaptel. Jlepkaremto Kaprter Kapra Bbigaercs 06e3
nosepenHoctH. [Ipu momyyennn Kapter Jlepxkarento HeoOX0AUMO MMOCTABUTH MOJAMUCH HA 000POTHOM
cropone KapTel Ha maneny st moanucH, noay4uts [amstky Jlepxkarens kapt [TAO Coepbank®. C
MOPSIIKOM HMCIOJIb30BaHUs KapT JlepikaTellb MOKET 03HaKOMUThes Ha OdwuimaipHoM caiite banka B
CeTH HMHTEpHET Mo aapecy: www.sberbank.ru, a takxke uszyuuB [lamsarky [epxarens kapt [TAO
Co6epbaHK.

B ciyuae yrparel Kapter u (wim) ee ucnosnb3oBaHus 6e3 cormacust Kmmenra/epxarens Kaptsr
BBITIOJHUTD CIIETYIONINE IEHCTBHS:

- HesamennutensHo oOpatutbes B bank mo Tenedonam, ykazanueiM B [lamsitke Jlepskartenst kapT
I[TAO CoOepbank, u ciemoBaTh IOJYYEHHBIM HHCTPYKLMSM. YBemomiieHne Kimenra cuuTaercs
MOJY4eHHBIM B MOMEHT 3aBepIICHHUsI Telne(OHHOTo pasroBopa ¢ ornepaTtopoM KOHTaKTHOTO IeHTpa
banka. Jlro6oe ycTHOe oOpaimieHne B baHk JOKHO OBITH IMOATBEPXJIECHO 3asBICHUEM O CHOPHOMN
TpaH3aKIUH.

51 Homep wmobunsHOro Temepona Jlepxkarens Kaptel s momydenns CepBUCHBIX COOONIEHMH SBISETCS 06A3aTeNbHON K
npenocTaBieHuio nHdopmaryeit as Beimycka Kapr.

52 Homep MmoGunbHOro Tenepona Jlepxarens KapTel s momydenus CepBUCHBIX COOOIIEHMH sABNseTcss 00sA3aTelbHON K
npenocraBieHuio nHdopmaryeit as Beimycka Kapr.

53 Ecitu mpeycMoTpeHo Y cloBUsAMH 37eKTpoHHOTo B3aumoseiictsus (IIpunoxkenue Ne 41 k Jlorosopy-KoHcTpykTopy)

54 He npumenumo aa Ludposoii GusHec-KapThl

55 Eciu 5T0 IpetycMOTPEHO THIIOM KapTOYHOTO MPOIYKTA H BHITYCK KapThl OCYIIECTBIAICS ¢ MIIACTHKOBBIM HOCHTEEM

%6 He nmpumernmo st [udypoBeIx 6usHec-kapT



2.1.10.

2.1.11.

2.1.12.

2.1.13.

2.1.14.

2.1.15.

2.1.16.

2.1.17.

2.1.18.

2.1.19.

- B 3 (Tpex)-mHEBHBIM CPOK CO IHS YCTHOIO cOOOIIeHHs moiarTh B baHk 3asiBiieHHE O CIIOPHOM
TpaH3akIuu. B ciydae He TONTBEpKACHHsI yCTHOTO cooOmenus o0 yrpare Kaptel m (mmm) ee
ucnonb3oBanuu 0e3 cornacus Knuenra/Jlepsxarens Kaptel 3asBieHreM o CIOpHOW TpaH3aKIKUU yCTHOE
coobienue 06 yrpate Kaptel u (unm) ee ucronb3oBanuu 0e3 cornacus Knuenra/Ilepxarens Kaprer
CUMTAETCS OTO3BAHHBIM.

HecTtu otBeTcTBEHHOCTH 3a Bce omepainuu ¢ KapToil, coBepilieHHbIE ¢ MOMEHTa €€ aKTHUBalluH, J0
MOMEHTa Nony4eHust baHkoM yctHoro coobeHust 00 yrpare Kapte/MobuipHOro ycTpoiicTBa U (M)
ee wucnonp3oBaHUM 0e3 coriacus Kimenra/llepxarenst KapTel, B T.4. B cilydae HCITOJIB30BaHUS
Hepxarensmu s coBepraenmst orneparuii NFC-kapt n B Cucteme «Coepbank OHIAHH»; WIA 10
MOMEHTa HonydeHust bankoM 3asBieHus 0 CIIOPHOM TPaH3aKIMU MPU OTCYTCTBUU YCTHOTO OOpaIieHHsI
B baHk mnu HapymieHuu cpoka moxaun 3asBieHus o0 ytpate KapTel u (wimn) ee ucrnonb3oBaHuu 0e3
cornacus Kimuenra/Jlepxatens Kaptor.

OTBETCTBEHHOCTh [0 OMNEpalysM, COBEPUIEHHBIM C HCIOJb30BaHMEM KapTel 1o wHcTe4eHHun
TPEXJAHEBHOTO CPOKa CO JHsI YCTHOTO cooluieHus o0 yrpare KapTel u (wim) ee ucnonb3oBaHuu 0e3
cormacusi Kmmenra//lepxxarenss KapTel B ciydae HEmpenCTaBIEHUS B TPEXTHEBHBIA CPOK CO THS
YCTHOTO cO0O1IeHUs 3asiBICHUS O CIIOPHOM TpaH3aKLuH, HeceT KineHT.

W3bsath y yBonbHSIOMErocst pabotarka Kapty (eciu npuMeHrMO) 1 / WiH 3a0JIOKUPOBATH €€ B CHCTEME
JBO®" wm nonate B bank 3asBneHue o mpekpamieHun aeiicTeus KapTel yBONbHAIOIErocs paboTHUKA
0 ycTaHoBIeHHON bankom ¢opme He mo3aHee AaThl YBOJBHEHHUS.

[Ipenocrapnsate mo TpeboBaHWIO (HO HE MO3AHEEe Tpex padoumx aHeil) baHka MOKyMeHTHI (KOMUH
JIOKYMEHTOB), SABJISIOLINECS OCHOBaHMEM JJIsI MPOBEICHMS OINEpaluil MO CYETy B COOTBETCTBUHU C
JEHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoil denepaumu.

CoxpaHsaTh BCce NEpBUYHbIE JOKYMEHTHI 10 BCEM OIepalMsM, COBEPIIEHHBIM C HCIHOJIb30BaHHEM
Kaptsbl / ee peKBU3UTOB, B TeUeHHE 6 (IIECTH) MECALIEB C JaThl COBEPILICHUS OTIEPALIHH.

IIepenaBate B baHk nepcoHanbHbIe JaHHBIC MPEACTABUTENEH, KOHTAKTHBIX JIML, JepkaTteneit KapT, B
TOM YHUCJIE HOMEpP MOOMIBHOrO TenedoHa, TOIBKO NPH HAINYMU MX COIVIACUS WM MHOTO IIPaBOBOTO
OCHOBaHM Ha nepeaady U 00paboTKy MepCOHANBHBIX TaHHBIX baHKOM B LIeNIsIX BBIITycKa (B TOM 4YHCIIe
npu ¢GopMHpOBaHUH /miofaue 3asBICHUs HA BBINIYCK OM3HEC-KapThl) W oOchmyxkuBaHus Kapt u
nmomrydeHus: Push-yBenomnennit/SMS-coobmenuii, B Tom uucie SMS-cooOmennii ¢ peKBH3UTAMH
Kaptbl. YBeqoMuTh yka3aHHBIX CyOBEKTOB O Tiepenaue B bank n o6pabotke bankoMm nx mepcoHambHBIX
JTAHHBIX.

O6pabotka baHKOM mepCOHANBHBIX JAHHBIX OCYIIECTBIAETCS B 00beMe, HEOOXOOUMOM IS
JOCTIKEHHS KaXKJIOW U3 BBILICTIEPEUHMCIICHHBIX LIeJIeH, B paMKax MCIOJIHEHUS Y CIOBUM OTKPBITUS U
oOciry>kuBaHusl pacueTHoro cyera Kimmenra / JloroBopa. B mensx ucrmonHeHHs AEHCTBYIOIIETO
3akoHOMatenbcTBa Poccuiickoit @enepannu bank Brpase 3ampocuth y KitmeHTa opuruHambr / Komun
COIJIaCHH WJIM MOJTBEPIKICHUE HAJIMYMS MHBIX NPABOBBIX OCHOBAaHMH Ha 00pabOTKy MepcoOHATBHBIX
JTAHHBIX.

Exemecsauno mpenoctaBisath [epxkatensm Kapt Otuer mo Kapram, monmyuenssiii ot banka u
chopmupoBaHHbIH KIHeHTOM caMOCTOSTENBHO ¢ HCHonb30BaHueM cuctemsl [150.

OcymiecTBisATh oOnepanuu, yka3aHHele B 1. 1.18 wHacrosmero Ilopsiika, B COOTBETCTBUH C
JIEUCTBYIOIIMM 3aKoHOAAaTeNbCTBOM Poccuiickoii denepanuy, HOpMAaTUBHBIMU JIOKYMEHTaMu baHka
Poccun.

HezamennurensHo uHdpopmupoBars baHk o cmeHe HOMepa MOOMJIBHOrO Tene(OoHa, KOTOPBI ObLI
MOJKJII0UeH K ycnyre SMS-uHbopMHUpOBaHUS 10 ONepanysM, COBEPIICHHBIM C HCIIOIb30BAHUEM
Kaptsl / 0 cmene HoMepa MoOuisHOTO Tenedona Jepxarens 1 monydernss CepBUCHBIX COOOIICHUIH:
- myTteM o(hOpMIIEHHs 3asBJICHHS IO YCTaHOBJIEHHOM baHkoMm ¢opme ¢ HCIOIb30BaHUEM CHUCTEMBI
JBO).

2.2. baHk o0s13yercs:

2.2.1.

2.2.2.

B cinyuae npuHaThs baHKOM MOJIOKUTENBHOIO PEIIEHUs] O BO3MOXXHOCTH Bbiltycka Kiuenrty Kapr, a
TaKXe B CITydae MPUHSTHSI COOTBETCTBYIOMIETO pereHnss baHkoM B COOTBETCTBHH C 11.3.2.2 HACTOSIIETO
IMopsizika, BBITYCTHTH B BEIOpanHOM Knuentom popmare Kaprer®® s KnuenTa/pabotnukos Kiuenra,
IIpU YCIOBUM NpeaoctaBienus banky cBeaenuii B coorBeTcTBuu ¢ 1. 2.1.1 Hacrosmero [opsaka.

B ciywae mnoaxmouenust ycinyrd SMS-uHpopMmupoBaHus WHPOPMHPOBATH O COBEPIICHHBIX C
HCIoNb30BaHreM KapTel omepaiusx mmyreM HampaeieHus Push-yBemomienunii Ha MoOuIbHOE

57 Otnocures  LudpoBbM GU3HEC-KapTaM M KapTaM, BBITYIIEHHBIM 6e3 ITACTHKOBOTO HOCHTENS
58 Eciu 9T0 MpeycMOTPEHO THIIOM KapPTOYHOTO TIPO/IYKTa U BRITYCK KapThl OCYIECTBIISETCS Ha IITACTHKOBOM HOCUTEIE



2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

ycTpoiicTBo Jlepkateiass C YCTAHOBJICHHBIM Ha HeM MOOWIBHBIM npuioxkeHrneM banka/SMS-
cooOrieHuit Ha Homep Tenedona, ykazanHbiid KitmeHToM B 3asBIICHUM Ha BBITYCK OM3HEC-KapThl/3asBKe
Ha  BBIIYCK  Ou3Hec-KapThl/3asBICHHMM HAa  TEPEBBINYCK  OW3HEc-KapTbl/3asBICHUH  Ha
MOJIKIIIOUCHHUE/OTKIFOUCHNE/U3MEHEHUE  HOMepa  TenedoHa Juis  MOJydeHus yciayru  SMS-
nHpopmMupoBanmst/CepBUCHBIX COOOIICHHM.

YBegomuts Kimenta B teuenune 7 (cemm) paboumx mHei o ¢akte oOHapYX eHHS HETOYHOCTEH HIIN
HECOOTBETCTBUM B TNpeACTaBICHHbIX KiuEeHTOM IOKyMeHTaX, yka3aHHbIX B 1. 2.1.1. Hacrosmero
ITopsnka.

PaccmarpuBaTh NpeTeH3UMH O HECOTJIaCHMU C MPOBEJAEHHOM ¢ McmoJib30BaHueM KapThl omepaiueit mo
MepeBOly ACHEKHBIX CPEACTB B CpoK He Oonee 30 (Tpuauaru) KajdeHIapHBIX AHEH, a B cioydae, eciu
MPU OCYIIECTBICHHH OMEpaly MO MEPEeBOAY IEHEKHBIX CPEACTB IUIATENBIIMK JIMOO MOTydaTeNb
CPEICTB HAXOAWIIHNCH 3a mpenenaMu Poccuiickoit @enepanuu U (FIIK) TIPU OCYIIECTBICHUH ONEPAIlUU
MO0 TEpeBOAY JCHEXHBIX CpPEACTB IUIATENBbIIMK WM TONIydaTelb CPEACTB OOCIYXHBAJHCh
MHOCTPAHHBIM I[CHTPAJIbHBIM (HAIMOHAIBHBIM) OAHKOM HJIM WHOCTPAHHBIM OaHKOM - B CPOK HE OoJee
60 (mectumecsaTH) KaEHAAPHBIX AHEW ¢ MOMEHTa mojaayu 3aseieHus o0 yrpare Kapter u (wnmm) ee
WCTIONB30BaHNM 0e3 cornacust Kimmenra.

[oaxarouuTE/OTKIIIOYUTE ~ yeIyry  SMS-uHpOpMUpOBaHHS MO ONEpanusM, COBEPIICHHBIM C
rcrnoip30BanreM KapTel, a Takke BHECTH M3MEHEHHS B TIOPSIIOK €€ TIPE0CTaBICHUS B COOTBETCTBUH C
nmosrydeHHBIM OT KiireHTa 3asBIeHHeM B CIIyJasx, IPeayCMOTpPeHHbIX II. 1. 2.1.6. u 3.1.1 HacTosmero
ITopsnka.

OCYHICCTBHSITB 3a4YMCJICHUC ACHEKHBIX CPEACTB, BHCCCHHBIX HAJIWMYHBIMU / IMOCTYNIMBIINX B paMKax
OCYIIECTBIICHHs TIEPEBOIOB MO TexHonorun P2B* u/wm B2B ¢ ncnons3osanmem Kaptel, Ha Cuer
Knuenta He mo3mnee paboyero AHSA, CIEOYyIONIETo 3a THEM MOCTyIUIeHHst Peectpa ruaTexei mo
COBCPIICHHBLIM OII€palliiaM B bank.

YBenoMIATh KJIHEHTa O OJIOKMPOBKE W/WIHM TpeKpameHuw nedcTBus Kaprt, a Takke o mpudmHe
OJIOKMPOBKH U/WITM NPEKPAILECHHS JeHCTBUS KapThl, MyTeM oTpaxkenus unpopmaruu B Cucreme J[5O%.

3. [Ipasa Cropon:
3.1. KiieHT UMeeT mpaBo:

3.1.1.

3.1.2.

3.1.3.

3.14.
3.1.5.

Oo6patutcs B bank ¢ ucnosnp3opanueM cucremsl J1bO:

— ¢ 3asBKO# 0 nepeBbimycke KapTel Ha nms Jleprkarens 10 UCTEUEHHs cpoKa ee IeHCTBUS,

— ¢ 3asABKOH 0 3aKa3e IJIaCTUKOBOIO HOCHUTEIIS;

— ¢ 3asABKOH O IpeKpalieHnu aencteus Kaprsr,

— ¢ 3agBKOW O cMeHe TOpsAKa omiarthkl 3a oOciyxuBaHue KapThl ¢ BO3MOXKHOCTBHIO BBIOOpA
nepuognuHocT «Komuccus 3a oOciyxkuBaHMe B3MMaeTcs pa3 B rom» nubo «Komwmecus 3a
00CITy>KMBaHHE B3UMAETCS pa3 B MECSI»;

— ¢ 3asMBKOH O MOKIIIOYEHNHU/OTKIFOUEHIH/BHECEHUT H3MEHEeHNH 110 yciryre SMS-uadopmupoBanne
/ nobaBneHHMsT WIM W3MEHEHUs HOMepa MoOOWibHOro TenedoHa Jlepkarens ans MONydeHHS
CepBUCHBIX COOOIICHNUI;

— ¢ 3asBKOM 00 YCTaHOBJICHUN/N3MEHEHUHN PacX0IHBIX TUMUTOB.

O6patuthes B baHk ¢ MUCHMEHHBIM 3asBICHHUEM O MPEeKpaIleHnu aercTBus Kaprol.

IIpeabsaButs B Teuenue 10 (mecsitn) KaneHAApHBIX JHEW C JaThl OTpaskeHHs onepauuu no Kapre Ha
pacueTHOM cueTe 3asBJIeHHE O CIIOPHON TPaH3aKIMU 110 YCTaHOBJICHHOW baHkoM ¢opme.
OO6patutbes B baHk ¢ mMCbMEHHBIM 3asBJICHUEM O MPEIOCTaBICHUH JOKYMEHTOB IO ONEPaIUsiM 10
Kapre, nony4yenHsIM oT OaHKa-3KBaiipepa.

He monyuats Beimymiennslie 1o MHUIMAaTUBE banka OusHec-KapThI.

O6patuthcst B baHk C 3ampocoM Ha OKa3aHWe IIOMOIIM B BO3BPAaTe€ CPEACTB, OMIMOOYHO
nepevncieHHpx Kimmenrom ¢ npumenenuem texnonorvu B2B / B2P. Tlpu 3ToM BO3Bpar JieHEkKHBIX
CPEACTB MOXET OBIThb OCYIIECTBJIEH baHKOM HWCKIIOYUTENBHO MPH HAIUYUU TMHCBMEHHOTO
PacnopspkeHust KiMeHTa — IMONyvarens CpeicTB, oGopMIIEHHOTO B BHUJE 3asBICHHS Ha BO3BpaT
JIEHEXKHBIX CPEJCTB OTHPABUTENIO, MPH OTCYTCTBHH OTPAaHUMYEHUN M JOCTaTOYHOCTH JIECHEKHBIX
CPEJICTB /7Sl OCYILIECTBIICHHUS BO3BpaTa. B ciryuae OTCYTCTBUS pacniopsKEHHs MOJTydaTelis IEpPEeBoAa,
YpEeryJIMpOBaHHUE CUTYallMH OCyIECTBIseTCs KilneHTOM — OTIpaBUTENEM IIEPEBOIA CAMOCTOSATENBHO.

59 Omnepanus P2B (person-to-business) - obiee Ha3Banue onepannu MepeBo/a ASHEKHBIX CPEACTB AepiKaresieM 0aHKOBCKOU KapThl -
(PU3UYECKIM JIMIIOM Ha cUeT KIHeHTa-fopuandeckoro ymna wim UII ¢ ncnons3oBanneM HoMepa OU3HEC-KapThl, BEITYIEHHON K CUETY
opuanyeckoro auna unu U1

0 Vndopmanus oTpaxkaercs B S5KpaHHBIX GopMax nmpeacTaBaeHus «Bu3Hec-KapThl» HAPOTUB Kaxkao0i KapTel



3.1.6.

O6patuthest B bank ¢ 3asBieHneM Ha BO3BpaT JEHEKHBIX CPEACTB OTIPABUTEINIO, 3aYHCICHHBIX Ha
Cuet no HOMepy KapTsl, B citydae Hecornacus ¢ ux 3auncieHueM Ha Cyer.

3.2. BaHk uMeeT MpagBo:

3.2.1

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

OTka3aTh B BBINYCKE, MEpeBbiMycke win Bblaade Kaptel pabotHuky Knwmenra, [epxaremto -
eanHONMMYHOMY HcronHuTensHOMY oprany (EMO) Kmmenrta — ropunudeckoro jwma, lepxxareno —
Kimenty-UanuBnayanpsHOMY MpeIpHHAMATEINT0, 6€3 0ObICHEHHUS MPUYMH OTKAa3a.

Breimmyckate Ha mMs JlepkaTens - eXWHONMYHOTO HcnoiHuTensHoro oprana (EMO) Knuenra —
ropuandeckoro numa / Ha ums Jepxarens — Kimenra-ManuBuayansHoro npeanpuauMarens Kaprs
o nHUIMaTHBe baHka, B TOM umcne HampaBisth SMS-coobmenust Kiunenty (Ha Homep Tenedona
Hepxarens ¢ nHomepa 900) ¢ mpeanoxenuem BoimycTuTh Kapry. Ilomyuenne/AxtuBauusi Kapter
Hepxartenem noaTBepxkaaeT cornacue KinenTa ¢ ycloBUsSIMH BBITycKa U 00CITYKUBaHHSA TOTy4aeMoii
KapTs1, B TOM "9mciIe ¢ yCI0BHEM O eKeMeCIIHON MepHOJUIHOCTH OTIATHI 3a 00ciTy)kuBanue Kapter.
YcTanaBnuBaTh IMMUTHI Ha COBEpIICHUE PAcXOIHBIX onepanuii mo Kapram B baHke U B cTOpOHHHX
OaHkax, yBenqoMuB 00 3ToM KimeHTta myTem pasmemieHus WHGOpPMaUUM Ha OQUIHMAILHOM CalTe
banka B cetn nHTepHET MO0 0€3 MOMOIHUTENFHOTO yBenomiieHus: Kimmenra o0 yCTaHOBIEHHUH U O
MpUYUHE YCTAaHOBJEHWs TOHIKEHHOTO 3HaueHns Jlummra mo kapram Kimenta B ciydasx,
oTpakeHHBIX B 1.11.3.2.5, 3.2.16, 3.2.15, B T.4. npu BeIycke nepBoii Kaptel k Cuety Kinenry.
YcTaHaBIMBaTH TUMHTHI HA COBEPIICHIE MPUXOIHBIX OTEPAINii B YCTPOHCTBAX CaMOOOCITyKUBAHUS
st 3auncnennst Ha Cuer B coorBercTBUM C¢ Tapubamu, yBemommB o0 sTom KimeHTta mytem
pa3Mmerienus uapopmaiu o Tapudax Ha opurMaTLHOM caiiTe baHka B ceTH HHTEPHET.

BBoauThL HOBBIEC BUABI JINMUTOB / UI3MEHSTH pa3Mep JIMMUTOB HA COBEPIICHHUE PACXOIHBIX ONeparui
no Kapram, yBenomus 00 stom KnmeHnra myteM pasmerienns nHpopManuy Ha opHUIHATEHOM calTe
banka B ceTu UHTEpHET.

VcTaHaBauBaTh MEPHOJMYHOCTh B3UMAHHUs ILIAThl 3a obcmyxkusanue Kapt®l, ymeHbinaTh pasmep
ycranoBineHHoro no Kapram Kmmenra Jlumura mo Kapram, yBemomuB 06 stom Knmenra mytem
pasmenienus nHpopmarmu B Tapudax banka n/nnm Ha odunmansHOM calite baHka B ceTn HHTEpHET.
IIpuocTanaBnuBaTh BO3MOKHOCTH COBEPILIEHUS ONepalyii ¢ ucnoiab3oBanueM Kaprt, mpenBaputensHo
yBeloMuB 00 3ToM KiteHTa mytem pasmenienus nHGopManru Ha oulranbHoM caiite banka B cetr
WHTEPHET, B CIydyae BO3HHKHOBEHHUS (HOPC-MaKOPHBIX OOCTOSITENHCTB, K KOTOPBIM OTHOCSATCS
CTHXWIHBIC OEJICTBUS, aBapHH, TTOKAPbI, MACCOBBIE OECTIOPSAKH, 3a0aCTOBKH, PEBOJIOINH, BOCHHBIC
JIEHCTBUS, MPOTHBONpPABHBIC JEWCTBUS TPETHUX JMI, BCTYIUICHHE B CHIY 3aKOHOAATEIbHBIX
aKTOB, MPABUTEIHCTBEHHBIX MMOCTAHOBICHWH M PACHOPSDKEHUH TOCYIapCTBEHHBIX OPraHOB, MPSMO
WIH KOCBEHHO 3alpelialonuX WM TMPENSATCTBYIONINX MPEJOCTaBICHHIO YCIYyT, B TOM YHUCIE,
CBSI3aHHBIX C 3alPETHTENLHBIMH M OTPAaHUYUTEIBHBIMH MEPaMH CO CTOPOHBI TOCYAapCTBEHHBIX
OpPTraHOB/IIEHTPAIbHBIX  (HAIMOHAJBHBIX) OAaHKOB/MHBIX  OOJANAIONINX  COOTBETCTBYIOIIUMHU
MOJTHOMOYHSIMU OPTaHOB (OpTaHMU3aINiA), B T.4. B CTpaHe(aX) HaXOXKJeHHsI 0aHKOB-KOPPECIIOHICHTOB
Y MHBIX 00CTOSATENLCTB, HE 3aBUCSINNX OT baHKa.

[TprocTaHOBUTH COBEpIIICHUE OTEPaIlUil ¢ UCTIONb30BaHWEM KapT, MpOu3BOIUTE OJIOKUPOBKY H/HIIH
MIPUOCTAHOBKY neicTBus Kapr B ciyqae:

- HEUCTIOJHEHN WM HEeHaJIeXxaniero ucrnoaneHus KimentoM Y cinoBuil OTKpPBITHS H 00CTYKUBAaHUS
pacuetHoro cuera Knuenra/ Jlorosopa;

- moxy4eHus: ot KimeHTa ycTHOTO Wi MHCEMEHHOTO cooOmieHust o0 yrparte Kaprter m (wnm) ee
UCTIONB30BaHNH Oe3 cornacus Knmenra;

- IPY BO3HUKHOBEHUH CUTYAIMH, KOTOPask MOXKET MOBJIEYb 3a co00H yiiepd ans banka wim Knnenra
0o HapyIleHHe JeiCTBYIONIEero 3aKoHoAaTenbcTBa Poccuiickoit deneparum.

Bank mMeer mpaBo NMPUOCTaHOBHUTH NpoBeneHHe Onepanmid Ui NPOBEPKUM MX MPaBOMEPHOCTH B
COOTBETCTBHUHM C 3aKOHOJATENLCTBOM Poccuiickoi @enepaniny 1 BHyTPEHHUMH ITpaBuiiamMu baHka.
[IponsBoauTs G10KHPOBKY KapThl B clieAyIOmmx ciydasx:

- pu otcyrcrBun Omepanuii mo Kapre B Teuenne omHoro roga u Oojee, B T.4. B clydae HaJUdus
oneparnmii mo Cuety, kK KoTopomy BbeInymieHa Kapra (coBepiieHHbIX 6e3 ucnonbp3oBannus Kapter uimu
€€ PEeKBHU3HUTOB);

- mpu orcyrctBun Omnepamuii no Kapre B cpok MeHee OJHOTO roja, eciu BhITyck KapTbl
OCYUIECTBIISUICS TI0 WHUIMATHBE baHka B paMKaxX peKJIaMHBIX akiuil u OnokupoBka KapTbl
IpeayCMOTPEHA YCIOBHSAMHU HPOBOIMMOI bankoM akiuu®?,

- B CJTy4ae BBeJeHH: B OTHOIIeHnH KireHTa nporerypsl 6aHKPOTCTBA;

61 Jlnst BHOBB BhIMycKaeMbix KapT, Mo KOTOpBIM NEPUOMYHOCTh He Bbibpana Kinentom
82 Mugpopmanus o nposoaumbix bankom akiusx pasmernaercs Ha OduiuansHoM caiite BaHka B CETH MHTEPHET MO MEpE HX MPOBE/ICHHUS.



3.2.11.

3.2.12.

3.2.13.

3.2.14.

3.2.15.

3.2.16.

3.2.17.

- ecnii y baHka BO3HHKArOT MOJIO3pEHNs, YTO omnepannu mo CueTy, B TOM YHCJE C MCIIOIIb30BaHUEM
Kaprtsl, coBepmiatorcss B mensix Jeraau3anuy (OTMBIBAHHS) TOXOJOB, MONYYEHHBIX MPECTYITHBIM
nyTeM, GUHAHCUPOBAHUS TEPPOPHU3MA WIIM PACIPOCTPAHEHUS OPYKUSI MACCOBOTO YHUUTOKEHHS.
[Tpou3BOAKUTE OTKIIOUEHHE OT PACYETHOT'O cueTa PYHKIUHA NPOBEICHHS PACUETOB C UCIIOJIb30BaHUEM
Kapr B cimygae oTCyTCTBUS BBITYIIEHHBIX K cueTy KimmenTa akTiuBHBIX KapT.

IIepeBbinyckaTe KapTy no ucteueHnu cpoka ee NeUCTBUS WK MPOIATE Cpok nerictBrus Kaptel. bank
MMeEeT TpaBO HE MepeBBIMTYCKaTh KapTy Mo HCTEYeHHWH cpoKa ee ACUCTBHA B clydae OTCYTCTBHS
oTIepalnii ¢ MCTOIb30BaHneM KapTel B TeueHne 3 (Tpex) MecsIeB MoAps 3a mocienarue 6 (IecTs)
MECSIIEB, MPEANIECTBYIONTNE OKOHUYAHUIO CpOKa neidcTBus KapTsr.

[Tpou3BoAUTH KOHBEPTALMIO CyMM Tpan3akiuii o Kapram B Bamoty Cuera no kypcy banka Ha neHb
00paboTKH TpaH3aKIMH, KOTOPBIH MOKET HE COBMAAATh C IHEM COBEpIICHHs onepaunii. BosHukias
BCJIEICTBHE 3TOTO KYpCOBasi pa3HHIIA HE MOXKET OBITh MPEAMETOM IIPETEH3UN O CTOPOHKI KimeHTa.
TpeboBate oT KnmeHTa mpenocraBiieHHs] TOKYMEHTOB (KOMWH AOKYMEHTOB) 1O MPOBEIEHHBIM C
ucronb3oBaHueM KapT omepauusm B 1ensix ucnonneHus TpedoBannii Muctpykunu banka Poccun ot
16.08.2017 Ne 181-1 «O mopsiake mpeicTaBIeHUs pe3uIeHTaMi U Hepe3uIeHTaM1 YIIOTHOMOYEHHBIM
0aHKaM TOATBEPKAAIONIUX JOKYMEHTOB M HH(pOPMAIINU TP OCYIIIECTBIEHNH BATIOTHBIX OTIEPAIHiA,
O C€IUHBIX (bopMax y4u€Ta MU OTUCTHOCTU II0 BAJIIOTHBIM OIICpAllUAM, IOPAAKEC U CpPOKax HX
MPE/ICTABICHUS», a TakKe OCYIIECTBIATh B3WMaHHE KOMHCCHOHHOTO BO3HATrPaKICHUS 3a
ucnoTHeHne (YHKIMA areHTa BATFOTHOTO KOHTPOJIS B COOTBETCTBUH ¢ Tapudamu.

OTKa3aTh B BBIITOJHEHUHU pacropsLKeHUuA Knunenra B COBCPIICHHUU OI€palui € HUCIOJbB30BAHUCM
Kaptbl, yMeHbIIaTh pa3Mep yCTaHOBICHHOTO / ycranaBimBaemMoro bankom mo Kapram Knmenta
Jlumura mo Kapram 6e3 monomHuTEnpHOTO yBeaoMiIeHHs 00 3ToMm Kimenra, B cirydae ecnu y banka
BO3ZHMKAIOT TOJIO3PEHUS, YTO OIEpaIUsl COBEPIIACTCS B IENIAX JIEraIn3aui (OTMBIBAHMSI) TOXOIOB,
MOJYYEHHBIX MPECTYMHBIM MyTeM, (PWHAHCHUPOBAHHUSI TEPPOPU3Ma HIIM PACIPOCTPAHCHUS OPYKHS
MacCOBOTO YHUYTOXKECHUSI.

YHuuroxkate HeBocTpeOoBaHHBIe KimenToM KapThl, BhIMyIIeHHBIE Ha TIACTUKOBOM HOCHTENE, 110
UCTeYCHHUE 6-TH KaJleHIAPHBIX MECSIIEB C MOMEHTA BBIITYCKa / IEPEBBITYCKa KAPTHI.

baHk He ocyliecTBISET BBINYCK, MEpeBBITYycK WM Bhlgauy Kapt KnueHtam, KoTOpble HpH3HAHBI
0aHKpPOTAMH WM B OTHONIEHWH KOTOPBIX BEAETCS JIel0 O OaHKPOTCTBE B COOTBETCTBHH C
®denepanbHbIM 3aKOHOM OT 26.10.2002 Ne127-D3 «O HecocTosATeIbHOCTH (0aHKPOTCTBE)».

4. OCOBEHHOCTM BBIITYCKA U OBCJIYKUBAHUSA OTAEJBHBIX BU1OB BU3HEC-

KAPT ITIAO CBEPBAHK
4.1. llpemuanabHas Ou3Hec-KapTa.

411

4.1.2

4.1.3

4.2.

421

4.2.2
4.2.3

4.2.4

425

4.2.6

IlpemunansHas OusHec-kapra - 3T0 OaHkoBckas kapta IIAO COepOaHk, BblyckaeMass Ha HMS
YIIOJIHOMOYEHHBIX paboTHUKOB Knuenra.

[MpemuanbHas OU3HEC-KapTa BBITyCKaeTCs K pacueTHOMY cueTy Knuenra B Banmore P® no BEIOOpY
KinenTa Ge3 11acTHKOBOTO HOCUTEISH/C TIIACTUKOBBIM HOCHUTEIIEM.

Kommnexkc poctynueix Jepkatenmto IIlpemuanbHol OM3HEC-KapThl CEPBHCOB HMMEET BPEMEHHOH
JINarna3oH U MOCTOSTHHO OOHOBIISIETCS, aKTyalIbHBIN MTepeYeHb pa3MeIleH B CETH WHTEPHET Ha calTe
banka.

MomenTaibHas Gu3Hec-KapTa®,

MowmeHTanbpHas OusHec-kapTa - 3T0 OaHkoBckas kapra [IAO CoOepbank, odopmisemas Ha UM
YIIOJIHOMOUYEHHBIX paboTHHKOB Kinenra.

MowmeHTanpHas OM3HeC-KapTa He UMEET MPU3HAKOB MTEPCOHAIN3AINY Ha TUTACTUKOBOM HOCHTEJE.
MowmeHTanbpHas OM3HEC-KapTa BBITyCKaeTcs K pacueTHoMy cueTty Knmenrta B Bamore PO Tonbpko Ha
IIJIACTUKOBOM HOCHTEIIE.

JlokyMeHTHI il BeITycka MoMeHTalbHOM Ou3Hec-KapThl He MOTYT niepenaBaThes KimenTom B bank ¢
HcIonbp30BanneM cuctemsr [JbO.

Brinaua MomeHTanbHOM OHM3HEC-KapThl oOCylecTBiIseTcsl Ju4Ho JlepkaTento KapTel B JCHb
opopmienus 3asBneHus Ha e€ moiydyeHue. Bpimaua kapTel npexactaBurenio  Jepikatenss He
IIPEyCMOTPEHA.

[Tomyuenue kapThl BO3MOKHO TOJIBKO B IeHb O(pOpMIICHHS 3asiBIIEHUS Ha €€ TIOTyUIeHHE.

63 Hosble MoMeHTanbHble 6u3Hec-kapThl [IAO Coepbank ne odopmusiores ¢ 01.11.2023



4.2.7 Cpok meiicTBusa KapTel cocTasiser 1,5 no 2 ner,

4.2.8 OrpanuueHue Ha oopMIIEHHE U BbITayy MOMEHTaIbHOM OHU3HEC-KapThI:

e He Oomee 1 MomeHTanpHON OW3HEC-KapThl Ha ofHOTO Jlepikarenst (MCTOPUYECKH) K OJHOMY CUETY
Krnuenra;
e He Oosee 5 MoMeHTaIbHBIX OM3HEC-KapT K OAHOMY cueTy KinenTa (uctopudeckn).

429 OuepenHoil (aBTOMATHYECKHIi)/IOCPOYHBI TeEpeBBIMYCK MoOMEHTanbHOW OW3HEC-KapThl  HE
TIPOM3BOIUTCA.

4.2.10 3a 30 gHeil 10 OKOHYAHHUS CpOKa AcicTBHS MOMEHTaIbHON OM3HEC-KapThl baHK BIpaBe HAIPaBHThH
Hepxatento - eArHOAMYHOMY HcnonHuTenbHOMY oprany (EMO) Knuenra-ropunndeckoro nmna /
Hepxaremo — Kmuenty-UI1 npennoxenue o Beimycke Kapte®® ¢ yuetom cneayromero:

- TpeIoKeHne Hanpasisiercs SMS-coobmennem ¢ Homepa 900 u aeiictByer 24 vaca;

- mapameTpsl mpearaeMoil K BbIMycky KapTel (mepcoHanbHble HaHHbBIe Jlepikarens, IiaTexHas
ciucTeMa, pasMepbl JHUMHTOB, HoMmep(a) Tenedona(oB) g mnomydeHus SMS-cooOuieHui,
HaJIMYUE/OTCYTCTBHE  TOJKIIOYEHHOTO  SMS-mH(DOpPMHPOBaHWS)  COOTBETCTBYIOT  YCJIOBHSM,
JeHCTBOBaBIINM JUisi MOMEHTaIBHOMN OU3HEC-KapThl, CPOK JCHCTBUS KOTOPOU UCTEKACT;

- IEPUOJUYHOCTh B3UMaHUsI IIAThI 32 00CTy)KMBaHUE BhIITyckaeMoi KapTsl - exxeMecsuHas;

- TIpu HEOOXOAMMOCTH OOHOBHTH CBEICHUS O JlepikaTene W/MiIM M3MEHUTH ITapaMeTphl BBITyCKaeMOn
KapTtsi/ipu oTka3ze ot Beimycka Kapter [epxarens BpaBe He oOpamatscs 3a noiaydenneM Kapter;

- 0OHOBIICHHE CBeIeHUH 0 Jlepxkarene u/uim M3MEHEHHE MapaMeTpoB BhImyckaeMoii KapTel mocTymHo
Kmuenty B Cucreme 15O B Buze mpea3amnonHeHHONH bankoM 3asBKH Ha BBITYCK OM3HEC-KapTHI,

- momyuenue Kaprter [epxarenem moarBepikgaeT corjacue KimeHTa C yCIIOBHSMH BBIYCKa W
o0cITy>KuBaHus nomydaemoit Kapter.

4.3.llupposas 6u3nec-kaprTa®®

4.3.1. lludporas OuzHec-kapTa - 3170 OaHKoBCcKas kapra [IAO COepOaHK, BHIMYIICHHAS K PACUCTHOMY CUCTY
KnuenTa B Bamore PD Ha uMst ymoiTHOMOUEHHBIX paboTHHKOB Kinenra.

4.3.2. lludposas OnzHec-kapTa HE UMEET MATEPHATHLHOTO HOCHUTEIIS.

4.3.3. Omepamnu no Iludposoii Om3HEec-KapTe IOOCTYNMHBI A COBEPUICHHS Cpaszy IMOCIe YCIEUTHOTO
3aBepIIeHus] onepanuu Bbimycka LudpoBoii Ou3Hec-kapThl Ha ocHOBaHHMW 3asBieHus KimeHra Ha
Bbiyck KapTtel B cucteme J1bO u nonydyeHus ee peKBU3UTOB [lepkareneM.

4.3.4. lludposas Gu3HEC - KAPTa BBITYCKAETCS CPOKOM JI0 5 KaleHIapHbIX €T,

4.3.5. Ouepennoii (aBToOMaTn4ecKuii)/ocpounbiii iepeBbinyck LiudpoBoii On3Hec-KapThl He IPOU3BOAUTCSI.

4.3.6. C ucnons3opanueM Liugpooii GuzHec-KapThl BO3MOKHO HpoBeieHne®® onepanumii mo B3HOCY/BbIIaUeE
HAJIMYHBIX ICHEXKHBIX CPE/ICTB B YCTPOHCTBAaX caMooOCiTy>kuBaHus1, 0aHkoMaTax 1 kaccax BCII.

4.3.7. C ucnonb3oBanueM LlndpoBoii OnzHec-kapThl BO3MOXKHO NPOBEJICHUE ONepaluii 6e3HATMYHON OIIaThI
B YCTpOMCTBaX, MOAIEPKUBAIONINX OCCKOHTAKTHYIO TEXHOJIOTHIO C HCIIOJIb30BAHUEM MOOMIIBHBIX
ycrpoiict (NFC) 1 He TpeOyromux noareepskaenue oneparmu [TMH-komom®,

4.3.8. C ucnionp3zoBanreM pekBu3NTOB LlnpoBoii Gu3Hec-kapThl BO3MOKHO POBEICHHUE ONIEPALMii IO OIlIaTe
TOBapoB U ycuyr B cetn MuTepHeT (6e3 npeabssieHus Kaptor).

4.3.9. ludposas OuzHec-KapTa UMEET CIECAYIONIHE PEKBU3UTHI:

4.3.9.1. HoMep U cpok aeiicTBus KapTel — aBTOMaTHUYeCKH HanpaBisitoTes Jepxarento Ha HoMep MOOHIBHOTO
tenedona [lepkarens, KOTOpbId ObuT ykazaH KiueHToM B 3asBICHMM Ha BBIMYCK KapThl, U
otobpaxarorca Knuenry B cucreme JI5O7.

4.3.9.2. ko 6e3omacuocti Kapter (CVV2/CVC2) — aBTOMaTHYeCKH HampaBisieTcsi JlepikaTento Ha HOMEp
MoOmIIEHOTO Tenedona Jlepxkaress, KOTopslid OblT ykazaH KiuentoM B 3asiBI€HUH Ha BBITYCK KapThl.

64 B 3aBUCHMOCTH OT JIaThl BBITTyCKa KapThl M JaThl BbIaun KapThl. Cpok deicTBus KapTel ykasbiaeTcs Ha JIUIeBoi cTopone KapTol.
CpOK llel\/'lCTBI/ISI KapTbl MOXKET 6bIT]> U3MCEHCH B CTOPOHY YBEJINYEHUS 110 UHUIIUATUBE banka

85 JleGeToBoi GM3HEC-KAPTHI K PaCYETHOMY CUETY B BatoTe PD

% Hopsle Llngpposbie 6usnec-kapTsl [IAO C6epbank He Bhimyckarotes ¢ 03.06.2021

67 Cpok ucnonb3opanus KapTe! KiieHToM MOXeT GBITH MeHee 5 JIET, B 3aBUCUMOCTH OT JaThl BbiMycka KapTel. Cpok JeHcTBuS KapThl
MOXeT OBITh H3MEHEH B CTOPOHY YBEIMUYEHHS 10 HHUIMaTHBe banka

68 IIpu peanuzanuu Texuuyeckoi BoamoxxkHoctu renepanun [TMH-koxa

89 Oneparmu, Tpebyromue noareepxerre [TMH-k010M, 6yTyT TOCTYMHEI MOCITE PEATH3AUN TEXHUIECKON BO3MOKHOCTH TeHEPAITHH
IT1MH-xoxa.

0B SMS-coobuenun JepxaTeno - 6 mudp HoMepa KapThl - *****¥* IMASKED PAN}**** rne MASKED PAN - 6 mudp xapThl, ¢
7-it no 12-10 BrmountensHo; Otobpaxenune B cucteme JJBO Kinenty - NNNNNN**#***NNNN, rae "N" - uudpst Homepa KapTbl, a
"' - 3amenaronii CMMBOJI (6 TepBBIX ITU(P HOMEpa, 6 TIOBTOPEHHIA 3aMEIIA0IIero CUMBOJIA, 4 TIOCIeAHUX U(PBI HOMEpa)



4.3.10. KnveHT MMeeT BO3MOKHOCTh MOBTOPHO 3alpPOCHTH'® pekBH3UTHI 1udpoBoii GH3HEC-KapThl uepes
cucremy J1bO.

4.3.11. bank npenmocraBuser [epxaremo Lludposoit OuzHec-KapThl BO3MOXHOCTH cdopmupoBaTh B MII
«C0epbank OHmaifiy» 3apoc Ha TOBTOPHYIO OTHPaBKy €My BTOPO YacTH HOMepa OM3Hec-KapThl U KOJia
6esomacuoctu Kaprer (CVV2/CVC2), chopMUpOBaHHBIX IPH MEPBUIHOM BBITyCKe 2,

4.4. «bu3zHec-KapTa 1Jis1 1eJ0BbIX M0e310K» %

44.1. «busHec-kapTa A ACTOBBIX MOE3TOK» - 3TO OaHkoBckas kapra IIAO COepbOaHk, BbITyckacMas K
pacdetrHomy cuety KimenTa B Bamrote PO Ha ums ynomHOMOUeHHBIX paboTHHKOB KiiieHTa 1o BEIOOpY
Kiuenra 6e3 TJIACTHKOBOTO HOCHUTENS/C TIJTACTHKOBBIM HOCHTENIEM U TMPEAyCMaTPHBAIOIIAs
aBTOMarndeckoe ydactue Kimenrta B IIporpamme ansi KOPHOPAaTUBHBIX KIMEHTOB, MCIIOIB3YIOIINX
«bu3Hec-kapThl I ENOBBIX MOE370K», BBIMYIICHHBIE K pacdeTHOMY cuery, «TpeBen-kemoOak» Ha
yCIOBHSAX, OTpakeHHBIX B [Ipunokenun 1 x Ilopsiaky mpenocTaBiieHHs YCIyr Mo OW3HEc-KapTaM,
BBIMYIIEHHBIM K PACYETHOMY CUETY.

45. «Coepbusnec Kapra» ™

45.1. «Coepbuznec Kapra» - 3to meberoBas OGankosckas kapta [IAO COepOaHK, BbITycKaemas Ha HUMs
yrnoiaHoMoueHHoro npezacrasurens Knuenta, rpaxnanuny P®, k Cuery Knmenrta B Bamore PO,
oTkpsIiToMy ntocie 01.04.2023.

45.2. Brmyck «Coepbuznec KapTspy 1ocTyIeH B CleqyOmux KaHaIax:

- B ouice banka Ha ocHOBaHMHM 3asBIICHHS HA BBITYCK OM3HEC-KapThI, MOANMcCaHHOTO KineHTom;

- ¢ ncnonp3oBanyreM Cucremsl JJO7°.,

4.5.3. Tlpexpamenne neicteust «Coepbusnec Kaptey goctynno Kimmenty B Cucreme JIBO nmm mo
teneponHomy Homepy 0321 (mpu oOpameHun 1o TelaedoHy — C TOCIEAYIOUIIM
IIPEeIOCTaBIIEHUEM 3asiBICHUS O MPEKPALECHUH JEUCTBUS KapThl B 3-X AHEBHbIN cpok). Ilpu
oOpamtenuu Kinenra o tenedony npuMeHsOTCs MpaBuiia, npeaycmorpenssie m.2.1.9 -2.1.11
Hacrosuero [Hopsaka.

45.4. B cBs3M ¢ TeCTOBBIM pexuMoM paboTel «Coepbusznec Kapto», QpyHkiuonanbHocTs KapTs
OTJIIMYHA OT CTAaHAAPTHON (PYHKIIMOHATBHOCTH. AKTYyalbHBIH CIIUCOK TOCTYIHBIX JlepkaTerto
«CoOepbusznec Kapte» onepamuii pasmemen Ha OduumansHoMm caiite banka B ceTtu
Unrepuer’®.

4.5.5. Jlna «Coepbusnec Kapt» no 01.01.2024 npumensitorcs BpeMeHHble Tapudsl. MHpopmanus o
pazMepe TapudoB, a Takxke HHPOpMAIMs O JUMHUTAX Ha OINEpaliH, COBEpIIAEMbIE C
ucnonb3oBanueM «Coepbusnec Kapt», pasmeniena na OdunmansHoM caiite banka B cetu
HNutepner.

4.5.6. Ilpu Beimycke «Coepbusnec Kaptei» Ha nms Jlepxkarens — ETMHOIMYHOTO HCHIOIHUTENBHOTO
oprana (EMO) Knuenra — wopunuueckoro nuna / Jlepxkarens — Knuenra-UuauBuayansHoro
npennpuHuMarens bank ycranapnusaet no Kapre:

- [IpoykTOBBIE TUMUTHI B pa3Mepe, ykazaHHOM B Tapudax nis JaHHOTO THUIIAa TPOJYKTA;

- OOmmii pacXoJHbIH JUMUT (OTpaHUMYEHUsS) HAa COBEpIICHHE PACXOAHBIX omepanuii nmo Kapre u

pacxoAHbIi TUMUT (OrpaHUYEHMs) HAa COBEplIeHHE Oe3HaIMuHbIX omepanuil no Kapre B TeueHue

CYTOK 6e3 orpaHHyeHHs pa3mepa’ .

4.5.7. Tlpu Beimycke «Coepbusnec Kaptei» Ha ums [epxarens, He spustomerocs EMO Knuenra —
opuaudyeckoro  numna /  Knuentom-UHauBuayanbHbIM — OpeanpuHUMareneM, baHk
ycTaHaBinuBaer 1o Kapre:

- [IpoykTOBBIE TUMUTHI B pa3zMepe, ykazaHHoM B Tapudax 1 1aHHOTO TUTIA TPOAYKTA;

"1 MakcuManbHOE KOJIMYECTBO 3aIPOCOB B CYTKU — He Gosiee 3 pa3

72 [Ip1 HATMYMK TEXHUIECKOH BO3MOKHOCTH

3 Hosble BusHec-KkapThl 1151 IeoBBIX moe3jok [TAO Coepbank He BhITycKaroTes ¢ 31.03.2022

74 TIpomyKT NPEAOCTABIISETCS B TECTOBOM PEKMME

"5 TIpy HANMAYHY TEXHUIECKON BO3MOKHOCTH.

76 https://www.sberbank.ru/ru/s_m_business/bankingservice/cards/corporatecards?tab=faq.

" CpenctBa gocTymHbl JlepKaTeno A PACXOIOBAHMA ¢ MOMEHTA aKTHBAIMK KapTel B pasMepe ocTaTka Ha CueTe ¢ y4eTOM BEHUHH
yCTaHOBHeHHbIX HpO)lyKTOBbIX JIMMUTOB.



- OOmuii pacXoJHBIN JUMHUT (OTpAaHUYCHUS) HA COBEPIIIEHNE PACXOIHBIX onepanuii mo Kapre u
pacxXoaHbIN JIMMUT (OrpaHUYCHHS) HA COBEpIIIeHNE Oe3HATMYHBIX onepanuil mo Kapre B TeueHue
cyToK B pasmepe 0 (Houb) py6ueit 00 komeek 'S,

458 VcTaHoOBEHHE HHBIX JHUMHTOB / HW3MEHEHHE 3HAYE€HUH YCTaHOBJICHHBIX bankom aMMHTOB

ocymectniserca Knuentom B Cucreme JIBO camocTosTensHo, B mpeaenax [IpogyKTOBIX JIUMUTOB.

4.6. Bu3Hec-KapTa ¢ MHAMBHAYAJIbLHLIM AU3aiiHOM .

4.6.1 bBusHec-kapTa ¢ WHAMBHUIyaJILHBIM JW3aliHOM - 3T0 jaeberoBas Om3Hec-kapta [TAO CoOepOaHk,
BEIMIyCKaeMasi K pacdeTHoMy cueTy Kimenrta B Bamore PO Ha ums ynomHoModeHHBIX paboTHHKOB Kimenra,
nmpeaycMaTpHuBaroias BO3MOKHOCTb BBIOpaTh MHAWBUAYaJIbHBIN JU3aiH MIACTUKOBOTO HOCHTEISI KAPTHI.
4.6.2 buzHec-kapTa ¢ UHIUBUIYaJbHBIM JH3aHHOM BBITyCKAaETCs K pacueTHOMY cueTy Knmenra B Bamote PO
Ha IJIACTUKOBOM HOCHTEIIE.

5. OCOBEHHOCTHU YIIPABJIEHUSI PACXOJIHBIMHU JTUMUTAMU, YCTAHOBJIEHHBIMU

KJIMEHTOM

5.1. bank npenocrasiser KireHTy BO3MOKHOCTh yCTaHABIUBATE/U3MEHITH/OTMEHATh PacXoiHbIe TUMUTHI IO
Kaprtam 1151 orpannyenus copepieHus onepaunid [epxxarenem.

5.2. YcranoBnenne PacxogHoro mMMuTa JOCTYITHO TIPH BBITycKe KapThl ¥ HAa MPOTSHKEHUH MTEpHOa NEHCTBHUS
KapTs.

5.3. Bo3MoxkHbIe K ycTaHoBneHuto Kimentom Pacxoublie mumutsl o Kapre®:

® PacXO/HBIN TUMHUT (OTpaHUYCHHS) Ha TIOTy4YEeHHE HATMYHBIX IEHEKHBIX cpe/icTB 1o KapTe B TeueHue Mecsna.
JlaHHBIM TUMUT HE YUYUTHIBAET KOMHUCCHIO 32 IPOBEACHUE ONEepalui;

® PacXOAHBIN JUMUT (OrpaHWYCHUS) HA TMOIyYCHHE HAJMYHBIX JEHEXKHBIX CpeAcTB B OaHkomate 1o Kapre B
Te4eHHe CyTOK. JJaHHBIN JIUMUT YUUTHIBa€T KOMUCCHIO 3a POBEJICHUE OIepaluil;

® PaCXOAHBINH JIMMHUT (OrpaHUYEHUs) Ha COBEpLICHHE Oe3HANMYHBIX omepauuii mo Kapre B TeueHue CyTOK-
JUMHUT PACIPOCTPAHSIETCS Ha ONIEPAIIIA B TOPTOBO-CEPBUCHOM CETH, Oe3HATMYHBIEC TIEPEBOABI, OILIATY YCIYT
yepe3 OaHkomar, MOOWNBHBIA TenedoH u Ap. aHHBI JTUMHUT YYUTHIBAET KOMHCCHIO 33 IPOBEICHUE
OIepalnii;

® DacXO/AHBIH JIMMHUT Ha NEPHOJ - HAa COBEPLICHHE JIOOBIX pacXoAHBIX omnepanuid no Kapre B TeueHue
ycTaHoBJIeHHOro KimeHTOM cpoka - cymma M mepuoi JIeHCTBHs JuMHUTa omnpenensercs Kmmnentom, mpu
W3pAacXOJOBaHMM CYMMBl W/WJIM OKOHYaHWM Iepuoja JeicTBus- omepanuu no Kapre craHoBsiTcs
HEJOCTYIIHBl 10 ycTaHOBKM KimmeHTOM HOBOro PacxogHoro nmmuTa Ha MEpUON WM OTMEHBI paHee
ycTaHoBieHHOro PacxojHoro nuMuTa Ha nepuoj. JlaHHBIM JUMHUT YIUTHIBAET KOMHUCCHIO 3a MTPOBEICHHE
onepauui;

© 00N pacXOoAHBIA JTUMHUT (OTpaHHUYEHUs) Ha COBEpIICHHE pacXOAHbIX omepauuit mo Kapre - aumwur
pacnpocTpaHseTcsi Ha ONepalyy BbIJAYM HAJMYHBIX JCHEXHBIX CPEICTB, OC3HAIMYHBIE ONEpalud B
TeueHHue Mecsna, Ha coBepuieHue B2B/B2P nepeBomoB. [laHHBIH JTUMHT YYHTHIBAET KOMHCCHIO 32
MpoBe/IeHNE oTepaluii. be3 ycTaHOBKYM JaHHOTO THIA IMMHUTA onepanuu o Kapre OyayT HEOCTYIIHBI,

® CYTOYHBII JIMMHUT Ha coBepiueHue nepeogoB (B2B / B2P). [laHHBIH JUMUT HE YYHTHIBAET KOMHCCHIO 32
MIPOBEJICHNE ONEpalHii;

® MECSAYHBII JTUMUT Ha coBepmeHue nepeBonos (B2B / B2P). /lanHbIi JTUMHUT YYHUTHIBAET KOMHCCHIO 32
MIPOBEJICHNE ONEparyii;

® JIMMHUT 110 KaTErOPMU®: — JIMMHT Ha COBEPILIEHHUE MOKYNOK 1o KapTe, B TeueHue ycTaHOBIEHHOTO KitnenTom
cpoka/mepuona, Ha ocHoBe 3HaueHuit MCC w/unur MID, 1o3BOJSIOININI OTPaHUYUTh COBEPIICHNE TOKYTTOK
Hy)KHBIMU KaTErOPHsAMH MPOJABI@A /MM TOPrOBBIMH CETSAMM/TOUKAMH MapTHepoB banka®?, Jns omHoi
Kapts! njomyckaeTcs yctaHoBKa 10 5 (ISITH) TaKUX JIMMHUTOB;

 JIUMHUT 10 WabIoRy®® — TMMUT Ha coBepiIeHre MOKYNOK no Kapre, B Teuenue ycranoBiaeHHoro Kimentom

78 Cpencrsa o Kapte GynyT HenocTynHbI JepiaTeio Il pacXoJ0BaHus 10 MOMEHTa ycTaHoBKH Kinentom B Cucreme 5O
3HAUCHUH, OTIMYHBIX OT Hys. [Topsinok ycranosnenus smmutoB 1o Kapre B Cucreme JIBO perynupyercs paznenom 5 Iopsiaka.

79 [Ipy HaNMUMK TEXHHYECKOI BO3MOKHOCTH

80 B 3aBucumocTH OT Tuma, GpopMaTa U IIATERHON cHCTeMbI BH3HEC-KapThI HAGOP JOCTYIHBIX JTUMUTOB MOYXKET PA3INIATHCS.

81 He mocrynen ams Coepbusnec Kapr

82 Ynpapnenne mMMHTAMK JOCTYIHO TOIBKO I TOPTOBBIX TOUEK MAPTHEPOB BaHka, 06CIy KIBaHHE KOTOPHIX ocyIiecTBIsercs IIAQ
Coepbank. [lepedens mapTHEPOB M UX TOPTOBBIX TOUYEK pa3MelleH Ha o(pUIMaIbHOM calite baHka B ceTH HHTepHET

8 He nocrynen ans Coepbusnec Kapr



cpoka/mepuona, Mo copMUpOBaHHBIM baHKOM KaTeropusiM, MO3BOJSIONIMN OTPaHWYMBATH MOKYIKH I10
Kapre omnoit rpymmoii kareropwmii. Illadiousr dopmupyrorcs bankom, mHOOpMAIUS O BO3MOXKHBIX K
ycTaHOBKe madioHax 1 ux coctase noctynHa B Cucreme JIBO B pencraBnennn «Y cTaHOBKA U N3MEHEHHE
PacXoJHBIX JTUMHUTOBY.

5.4. Ycranosnenue/mzmenenne/otMera Pacxogroro mumuta o Kapre noctymust B Cucreme /IBO.

5.5. PacxomHbIe TUMHTHI BKIIFOYAIOT B Ce0s1 omepanun, TpeOyIoIre aBTOpr3aIlii.

5.6. PacxoaHbie TMMUTBI, COTTIACHO 11.5.3., SIBIAIOTCS OECCPOYHBIMU M BOCCTAHABIUBAIOTCS ABTOMAaTHYECKH I10
UTOraM OKOHYAHUs CyTOK/MecsLa, 3a UCKI4YeHneM PacXxoIHOro IMMuTa Ha epro, KOTOPBIHA MO0 HTOraM
OKOHYaHMs IepHoAa, ycTaHOBIeHHOro KimeHToM, mpekpaiiaer cBoe ACHCTBHE A0 yCTAaHOBKU HOBOTO
PacxogHoro numuTa Ha nepro WM OTMEHBI paHHEe yCTaHOBIIEHHOTo PacxoiHoro numuTa Ha nepuo. [pu
3TOM omnepanuu o Kapre HenocTynHbI 10 yCTaHOBKHM HOBOTO PacxoiHOro TuMuTa Ha epHoA WX OTMEHBI
paHee YCTaHOBJIEHHOTO PacxomHOro JInMHUTa Ha IEPUOA.

5.7.Pacxoanble JTUMHUTHI ycTaHaBiuBaloTcsi KimmentoM B mpeaenax yTBepkieHHoro B baHke numuTa B
cootBercTBuU ¢ Tapudamu banka, pasmerieHHbIME Ha OdUIHaIbHOM caiite baHka.

5.8. BO3MOXHO yCTaHOBIICHHE OJHOTO WM HECKOJIBKHX PACXOJHBIX JHMHUTOB OJHOBPEMEHHO HAa YCMOTPEHHE
Kiuenra.

5.9. B cnyuae nepeBsinycka Kapt (Kapter) aelictBue panee ycraHoBieHHbIX(oro) mumuToB(a) mo Kapram(e) (B
OTHOIIIEHWU KOHKPETHO! TIepeBhIMyIeHHo KapTer) coxpaHseTcs.

5.10. [Homyckaetcs mpunaTtre bankom pemeHust 06 ycraHoneHHH KIMEHTY HHIMBUIYAITEHOTO MECSIHOTO
smumuTa 1o [lpeMuanbHOl OM3HEC-KapTe Ha COBEPIIICHUE HAMYHBIX OTIePaIl|il U/WIIK OTiepalluii epeBOI0B
(B2B / B2P) npu coBepiueHnH Omiepanyii ¢ UCroib3oBaHneM [IpeMuanbHbIX OM3HEC — KapT, HA OCHOBaHUHU
COOTBETCTBYIOIIEro 3anpoca Kiuenra.

6. OCOBEHHOCTU OCYLECTBJIEHHUS TIEPEBOJOB C HCIIOJb30OBAHUEM ERP-
CUCTEMBI KJIMEHTA

6.1. bark npenoctasinseT KireHTy BO3MOKHOCTh COBEPILIEHHSI OTIepannii MEPEeBOIOB ¢ UcTonb3oBanneM ERP-
cuctembl KienTa (ajee mo TeKCTy HACTOSIIETO pasjiena — Y Cilyra) IocpecTBoOM npepocTapienus API34,
MO3BOJISIIOIIETO OCYIIECTBIITh MHTerpannto ERP-cucrempr KiueHTa ¢ mponeccHHTrOBBIMH CHCTEMaMu
banka. B xauectBe ERP-cuctemsr Knmmenra moxet ncnons3oBatbes [Inardopma [laptaepa banka. Ycmyra
MOXET MPEAOCTABIIATHCS C UCIOIb30BaHueM cepBuca SberBusinessAPI (nanee — Yenyra B kanaine SBAPI)
C YYETOM TIPOIIEAYP, OTPAKEHHBIX B I1.6.5.

6.2.1lepeBoar! ¢ ucnonp3oBanneM ERP-cucrembr Kimenra sBisiroTcst pazHOBHAHOCTEIO B2B/B2P mnepesona,
OCYHIECTBISIOTCS TONMbKO B BamoTe PD mo Kapram, BemymenasiM k Cuery Knmenra, B mpemenax
ycTaHOBJIeHHOTO KJIMeHTY TMMHTa Ha COBEPIICHNE JAHHOTO TUIA TIEPEBO/IOB.

6.3.Ilopsinox mpenoctasnenus Yciayru (kpome Ycnyru B kanaie SBAPI m Ycenyru ¢ ncnosibp3oBaHHEM B
kauectBe ERP-cucremsl [Tnatdopm Ilaptaepos):
6.3.1. TNoaxmouenne ycmyru «[lepeBon c wmcnonp3oBanreM ERP-cuctembr Knmenra», a Takxke ee
OTKITIOYEHUE WU KOPPEKTUPOBKA MOXKET OCYIIECTBISAThCS KIMEHTOM Ha OCHOBaHHWM JOKYMEHTOB,
MpeA0CTaBICHHBIX B baHk B anekTpoHHOM Buje no Cucreme B0, NOAMMCAHHBIX 3JIEKTPOHHOU MOANUCHIO
Knuenra, npumensiemoit B Cucreme J[bO. VYka3zaHHble JOKYMEHTHI B 3JEKTPOHHOM BHIe CTOPOHBI
NPU3HAIOT PaBHO3HAYHBIMM JOKYMEHTaAM Ha OYMa)KHBIX HOCHTEISX, TOANMCAHHBIX COOCTBEHHOPYYHO
YHOJHOMOUYEHHBIMU JniaMu KitneHTa ¢ mpocTaBiienueM nedatu (pu Hanmuunn) KimeHTa.
6.3.2. lns monkmouenwust yenyru «llepeBox ¢ ncnons3zoBannem ERP-cuctemsr KimenTay (3a nuckimoderneM
YKa3aHHBIX B I1.6.4 1 6.5. ciiyyaeR), a TaKk:Ke JUIs €€ OTKIIFOUEHUS UITH KOPPEeKTUPOBKY KiMeHTy He00X0 1Mo
MPEAOCTaBUTh 3MEKTPOHHOM BuAe no Cucreme [1bO:
- 3as1BKY Ha NOAKJIIOYECHUE YCIYTH OCYIIECTBICHUS IEPEBOAOB ¢ ucnonb3oBanneM ERP-cucremsr Kinenrta
(nanee — 3asBKa Ha noakIrOYeHne Ycuyru) 1 MHGOpMAlMOHHBIE CBEICHHS M0 TOYKAM OOCITyKMBAHHAS
(manee — TO) Kinenra, B KOTOPBIX OyJIeT OCYIIECTBISITHCS HCIOJB30BaHUE Y CIyTrHd, 0()OPMIICHHBIE 110
¢dopme banka;
- 3asBKy Ha nojakiaroueHue / otkimroueHue TO / mepepacnpenenenue Jlumuros Ha TO Ha coBeplieHHE
omneparuii o Ycnyre, opopmieHHyro o Gpopme banka;
- 3as1BJICHUE Ha OTKJIIOUEHHE Y CIyTrd, 0OPMIICHHOE B IPOU3BOJILHON (opMme.

8 AP| — IlporpamMmHubIil MHTepdelic nputoxeHus, uaTepdeiic MpuKIagHOro MporpaMmupoBanus (aHri. application programming
interface), onucanue crnoco6oB (Habop KiIaccoB, Mpouenyp, QyHKIMH, CTPYKTYp HIM KOHCTAHT), KOTOPBHIMH OJHAa KOMIBIOTEpHAs
nporpaMma MOXeT B3aUMOJeHCTBOBATh C APYTOi MpOrpaMMoi.

8 Touxka o6cmyxuBanus — noxpasenenue Kimmenra, B koTopoii/(om) KireHT B pamMkax YCIIyTH OCYIIECTBIAET PACUETH 32 OKA3aHHBIE
€My YCIyTH/IPOIaHHbIE TOBaphl CO CBOMMH KOHTPAreHTaMH - JIepKaTesIsIMH OAaHKOBCKHX KapT / OU3HEC-KapT, MOIydaTeIsaMu
JICHE)XXHBIX CPEJCTB, MyTeM (OPMUPOBaHHS ONEpaliii epeBoja IEHEXHbIX cpecTB co cBoeil KapTel uepe3 ERP-cucremy.



6.3.3. B pamkax npegocrasienus Y ciayru bank ycranasiauBaeT KiHMEHTY JJMMHT Ha COBEPIIICHHUE ONEPaLuii
B paMKax YciIyrd (JIUMUT Ha COBEpILICHUE JaHHOTO TUIIa nepeBooB). KimeHT umeeT npaso pacnpenenirsb
auMuT Mexnay csoumu TO myrem mnomaunm B bank coorBercTByromieil 3asBku. Wubpopmanus o6
yctaHoBineHHOM Kimenty numute noBoautes 1o KimeHnrta mo aapecy 3MeKTpOHHOW MOYTHI, YKa3aHHOH B
3asBke Ha monkmoueHne / otkimodenue TO / mepepacnpenencaue Jlumuto Ha TO Ha coBepiicHHE
omeparmii mo Ycayre, win no Cucreme JIBO. Pacnpenenenme mumura mo TO, HCIONB3yeMBbIM IS
coBeplIeHHs MepeBoioB ¢ ucnonb3zoBanueM ERP-cucremsl (Jlumut Ha TO), ocymectsisercs Knuentom
CaMOCTOSITEIbHO, B Ipeesax yKazaHHOro Bbie nuMmuTa. Oneparnun B TO Kinenra cBepx ycTaHOBIEHHOTO
Jlnmura Ha TO HE OCYIIECTBISAIOTCS.

6.4.Tlopsiiok mpemocTaBlieHus: YCIyry ¢ UCIoNb30BaHueM B kadecTBe ERP-cuctembr Kimenta Ilnatdopmbr
ITapTHEpa:
6.4.1. B ciyuae ucnonbzoBanus Kimmenrom [Tnatdgopmet [TaptHepa B kauectBe ERP-crucTembl, moanucanue
W HampapBjieHue 3asgBKM Ha NoAKmMo4YeHne Yciyrd W MHGOpManMOHHBIX CBEAGHHH MO TOYKaM
obcnyxxuBanus Knuenra ocymectsisiercst nocpeactsom Cucremsl 1BO ¢ UCTIONB30BaHUEM 3JIEKTPOHHON
nonnucy Kimenra, mpumensiemoit B Cucreme J1bO. YkazaHHbIE TOKYMEHTHI B SJIEKTPOHHOM BH1€ CTOPOHBI
NPU3HAIOT PaBHO3HAYHBIMM JOKYMEHTaM Ha OYMa)KHBIX HOCHTEISIX, HOANMCAHHBIX COOCTBEHHOPYYHO
YIOJIHOMOYEHHBIMU Jiniiamu KineHnTa ¢ mpoctaBieHueM nedatu (mpu Hanuunn) Kinuenra.
6.4.2. Tlogxmouenne Kimenta k Ilmatdopme I[lapTHepa ocymiecTBisieTcs Ha OCHOBaHHH OTIEIHHOTO
corJyameHus / JoroBopa, 3akiodaemoro Mexxay Kinmerrom u [laptHepom banka.
6.4.3. B pamkax mnpemoctaBicHus YCIyrd BaHK Ha OCHOBaHMM CBEICHUH, YKa3aHHBIX B 3asBKE Ha
MOJKITIOUeHHE YCIyrH, ycraHaBiuBaeT Kimenty numuT Ha coBepuieHue omnepanuii ERP-mepeBomoB ¢
ucnonbp3oBaHneM B kadectBe ERP-cuctemsr [Inatdopmer [laptaepa B pamkax Ycenyru (manee - Jlumut Ha
ERP-niepeonni®®). Mndopmanus 06 ycranosnennom Kiuenty Jlumute na ERP-nepesopl 3adukcupoBana
B 3asiBKE Ha MOJKIIOYEHUE Y CIIYyTH.
6.4.4. Orkmouenne Yciyrn no wHUINMAaTHBe KIIMeHTa OCyIIeCTBISETCS IyTeM OTIpPaBKH B baHk 1o
Cucreme JIbO 3asBnenns Ha OTKIIIOYEHHE Y CITyTH, O(hDOPMIICHHOTO B JIEKTPOHHOM BHJIE B TIPOU3BOIHHOM
(bopmMe U MOAMUCaHHOTO JIEKTPOHHOHN moAnuchio Kinenra.
6.4.5. OtknroueHne Y Cciyr OCYIECTBISIETCS] aBTOMAaTHUECKH TpH 3aKkpbITiH Kientom Cyera, K KOTOpOMY
BhinyleHa Kapra, npu npekpaiuenuu neictus Kaptel, mpu npeKpallieHuy JeHCTBUS TPaBOBBIX OCHOBaHUI
Ha 00paboTKy (BKIIOYAs Tmepenady) HaHHBIX, OpH mpekpamienun pabotsl I[lnardopmer Ilapthepa.
OrtkiroueHne YcCiyru No WHHUIMATHBEe baHKka Takke OCYIIECTBISIETCS B CIIydasiX, MPeAyCMOTPEHHBIX
noropopoM Mexay bankom u [lapTHepom, wim B ciydae pacTOpXEHHSI Takoro AOrosopa, o ueM bank
yBenomisier Knmenra nocpeactBoM pasmerneHust nHpopmanuu Ha OdunuansHoM caiite banka B cetn
WHTepHeT.
6.4.6. lnsa ocymectienuss ERP-nepeBomoB ¢ ucnonp3oBanneM B kadectBe ERP-cucrembr [lnaTdopmsr
Kimment ocymecrsiser nporenypy [lpusssku Kaprer Ha [Inatdopme [laptaepa. B npornecce npomenypst
[Mpussizku Kaptel B mponeccunroBoi cucreme OOpabortunka (opmupyercss Upentudukatop Kaprsr
Knuenra, kotopsiii ucnons3yercs O0paboTyrkoM JuIst poBepku KoppekTHocTn ERP-niepeBosa, a taxxke
i Unentudukanmu ERP-IlepeBona B nensax B3umanust bBaHkoM KoMHCCHH 3a €r0 COBEPILEHHE.
6.4.7. lna oopabotku ERP-nepeBosioB, coBepmaembix KiMEHTOM ¢ MCIob30BaHHEM B kaudecTBe ERP-
cuctembl [lnmatpopmer [laprHepa, bank mnpupiiekaer OOpaboTUMKa, OCYIIECTBISIOMIEIO 00pPabOTKY
ABTOPH3aLIMOHHBIX 3aIPOCOB Ha MPeIMET MPOBEPKH MX KOPPEKTHOCTH U codmoaenus Jlumuros Ha ERP-
MIEPEBOIBI.
6.4.8. Komuccus 3a oneparuu ERP-niepeBojioB B3umaercst bankom co Cuera Kinenra cornacno JloroBopy
Ha ©XeIHEBHOHl OCHOBE B COOTBETCTBMM C Tapudamu. Pacuer KOMHCCHM —OCYILECTBISIETCS
MOTpaH3aKUMOHHO 10 BceM ERP-mepeBomam, orpaxenHpiM Ha Cuere KimeHTa ¥ MMEIOIIMM IIpPHU3HAK
Unentudukaropa Kaprer Kiuenra, cootBercTBytomnero BeiOpanHoii Kimuentom Ilnatdopme, B cocrase
pexBu3uToB ERP-iepeBona.
6.4.9. Beoxg Kimenrom pexBuszutoB KapT oTmpaButens u monydarens, CyMMBbl, Ha3HauCHHs IIJIaTEXa,
Ha)KaTHe KHOIKY MOJTBEPIKCHNUs onepanuu Ha [TnaTtdopme, pu yclioBuu, 4To paHee OblIa OCYIIECTBIICHA
IIpuBsizka Kapte! — npusHaercs nopyyennem Knuenra banky ocymectsuts ERP-niepeBo B cooTBETCTBHH
¢ ykazaHHbIMH Ha [Inardopme pekBU3UTAMU.

6.5. ITopsgok mpemoctaBieHust Ycnyru B kanaie SBAPI:

8 Mudopmarus o pasMepe ycTaHOBIeHHbIX KiMeHTy uMuToB nepenaetcs bankom O6paboTumky.



6.5.1. lns mpenocraBieHus YcCIyru TpeOyeTcss Haludyue IMOJKIIOYEHHOT0 / TOAKIIOUCHHE CepBHCa
SberBusinessAPI® myrem 3akmouenus Joropopa Ha HHYOPMALMOHHO-TEXHOJIOTMIECKOE B3aUMO/ICHCTBIE
o cepsucy «lIpsmas unrerpanus ¢ bankom (host2host)» (nanee —lorosop UTB). [Monkmouenue Y cinyru
B kanane SBAPI ocymectBisiercss myrem BbiOOpa metona «Co3nmanue u oTmpaBka B bank B2B/B2P-
nepeBoaa ¢ omsHec-kapTel» B JloroBope MTB, moanmceiBaemMoM KimeHTOM NpH MOAKIIOYCHHHM CEpPBHCA
SherBusinessAPI.

6.5.2. Ortkmouenue Ycmyrm B kaHane SBAPI mo wannmatmBe KimeHTa ocymiecTBisieTcsl IyTeM
npenocTaBieHrdss B bBaHK KOppEKTHPYIOIIEro 3asBiICHHS Ha IPEKpalleHHWe HCIONb30BaHUS METOAA
«Coznanue u ornpaBka B bank B2B/B2P-niepeBona ¢ 6u3Hec-kapTh» B paMKax aelcTByromero Jlorosopa
WTB, a Takxe npu pactopxxenun JJorosopa UTB / loroopa J15O.

6.5.3. Otkmtouenue Yciyru B kanane SBAPI no nnnnmatuse banka ocymiecTBisieTcss aBTOMaTn4ecKy pu
pacropskernn Jlorosopa UTB / Jlorosopa B0, a Tak:ke IpH IPUHATHH BaHKOM pelIeHns O IPeKPaIleHuH
npenocTasnenus Yciayru B kaHane SBAPI, o uem bank yBegomisier Knuenra 3a 10 (zecsiTh)kajgeHIapHBIX
JTHEH 10 JaThl OTKITIOYECHHUS.

6.6. [Tomyuaresnem nepeBoa ¢ ucrnonb3oBanueM ERP-cuctembr Kinenra sipnsiercst Bnajienen| cuera, K KOTopomy
BBINTyIIEHa OaHKOBCKas KapTa (BKJIIOYast Om3Hec-KapTy), sMmutupoBanHbie [IAO CoepObaHK v/ IpyruMH
0aHKaMHU-dMHUTEHTAMHU.

6.7.B pamkax ocymectrnenus llepesonoB ¢ ucnonp3zoBanneM ERP-cucrembr Knmenra bank mepedwncsier
JCHEXHbIE CpencTBa, crnucbiBaeMble co Cuera KnmeHra, TONBKO Ha cueTa, K KOTOPHIM BBIIYIICHBI
0aHKOBCKHE KapThbl / OM3HEC-KapTHI.

6.8. bank nmeer npaBo oTkazath KimeHTty B pegocTaBieHun Y ciryry, yBeqoMuB Kimenra o gakte oTkasa.

6.9. bank umeer npaBo oTkazaTh KineHTy B 0ka3aHHM Y CIyT B OTHOLICHUH JIIOOOTO MEPEBOAA B CIEAYIOIINX
CIyJasix:

- €CJIM TaKas oIepalys OCYIIECTBISCTCS B HAPYIICHUE Y CIOBUH OTKPBITHS H 00CTY)KUBaHUsI pacueTHOTO
cuera Knmenra / JloroBopa, [IpaBui miatexHpIX CHCTEM HITH 3aKOHOAaTeIhcTBa Poccuiickoit denepannu;
B TOM 4YHMcClie B ciiydae mpeBbiieHus JlumutoB Ha TO, yCTaHOBICHHBIX UIsl JAHHOTO THIA MEPEBOAOB /
Jlumuror Ha ERP-niepeBopr;

- IpH OTCYTCTBHH/HEIOCTATOYHOCTH JICHEKHBIX cpelicTB Ha CueTe, K KOTOpOMY BhINyleHa busHec-kapra,
IUIs1 OCYLIECTBIICHUS PacyeTOB U OILUIaThl KoMUccHH baHka;

- IpY HAJIMYMH [TOJI03PEHUM, YTO OTepalliil OCYIIECTBIISIIOTCS B LIEJAX JIeraau3aiy (OTMBIBaHHUS ) JOXO0OB,
MOJTYYEHHBIX MTPECTYITHBIM ITyTeM B (PMHAHCUPOBAHUS TEPPOPHU3MA;

- IPYU HEJOCTATOYHOCTH / HEKOPPEKTHOM yKazaHuu Kimentom pexsusutoB ERP-niepeBosa.

6.10. bank mmeeT nMpaBO MPHOCTAHOBUThH HPEAOCTABICHUE / OTKa3aTh B MPEJOCTABICHUH YCIYTH B ciydae
HapymeHnus: [lapTHepoM cBOHMX 0053aTeNbCTB WIIM HACTYIUICHHS MHBIX O0OCTOSITENBCTB, MPEMsSTCTBYFOIIUX
MPENOCTaBICHNUIO Y CIIyTH coriacHo norosopy c llaptaepom, o yem bank yBemomisier Knuenra myrem
pasmemenns nadopmanuu Ha OpunnansHom Caiite banka B cetu MHTEpHET.

6.11. KnueHT mOHUMaeT M COrJiamaeTcs, 4To JUis Oka3aHus Yciyrd baHky HeEoOXO0IMMO OCYIIECTBISTH
00paboTKy naHHbIX KireHTa, KOTOpbIe MOTYT COJIepKaTh HHPOPMALIUIO OTPaHUUEHHOTO I0CTYTIa, BKIFOYas
cBeneHust o Kimente, ero omepanusx, COBEpIICHHbIX ¢ ucrnonb3oBanueM Kapr, Jlumurax na ERP-
MEPEBO/IBI, a TAKXKE Mepe/IaBaTh yKa3anHble cBesieHus [lapTHepam Banka (mpu ucnosib3oBanmu [Tnardopmer
[TaptHepa B kauecTBe ERP-cuctemsr) u O6paboTuuKy, eciii 3T0 HeOOXOAUMO ISl OKa3aHUsl Y CIIyTH.

KiueHT Takke NOHMMaeT M COIJIAIIAETCs, YTO B paMKax Yciayrm baHk MOXeT mnepenaBaTh
NEePCOHAIbHBIE JIaHHBIE KOHTAKTHBIX Jull KiueHTa, B TOM uucie, mopydaTb oOpaOOTKy TaKHX
naHHbIX, [laptHepam banka (mpu ucnons3oBanuu [lnatgopmel [lapTHepa B kauectBe ERP-cuctemsr)
u O0paboTuuKy, ecau 3TO HeoOxoauMo s okazaHus Yciayru. KnmeHt o0s3yercss obecreduThb
Hajguuve U rapa"ntupyet (B nopsake cr. 431.2 I'paxxnanckoro konekca P®) Hanuuue mpaBOBBIX
OCHOBaHMHU (BKJIIOYAs HajuIeXamuM oOpa3oM o(OpMIIEHHBIX corjacuil) i nepenaun banky, u
00paboTkn baHKOM yKa3aHHBIX NEPCOHANBHBIX JAHHBIX, BKIIOYas MX Mepenady (B TOM uHCIe
HOpyYeHUe, eclid MPUMEHNUMO) U mopydyeHue obOpabotku IlaptHepam um OOpaboTUMKY, a Takxke
00s3yeTcsl yBEIOMHUTh YKa3aHHBIX JIMI 00 00paOoTKe MX MEepPCOHANbHBIX JaHHBIX baHkoMm (1o
cvpicity 1. 1 4. 4 cr. 18 ®enepanbHoro 3akoHa oT 27.07.2006 No 152-®3 «O nepcoHaIbHBIX

87 Cepeuc SherBusinessAPl npejocTapisieTcs Ha OCHOBaHUM OTAENbHOrO Jloroopa Ha HMH(OPMALMOHHO-
TEXHOJIOTHUECKOe B3auMoJieiicTBIe U Tapuduuupyercs otaeiabHo. Mudopmanus o tapudax 3a npegocraBieHue cepuca
pasmenieHa Ha odunmantbHOM caiite banka: http://www.sberbank.ru B pasaese «Kopnoparususie KIueHTB - «CepBUCHI»
(https://www.sberbank.ru/ru/legal/finapi)



http://www.sberbank.ru/
https://www.sberbank.ru/ru/legal/finapi

naHHbIX»). 1o 3ampocy banka B mopsiake U Cpokd, yKa3zaHHBIE B TakoM 3arpoce, KinueHT o0s3aH
npeocTaBUTh baHKy oKa3aTeabCTBa UCTIONHEHUS BBIIICYKa3aHHBIX 005S3aHHOCTEH.

[Tpunoxenue 1
k [Topsaxy nmpempocTaBiieHus yCIIyT 1Mo OU3HEC-KapTam,
BBIMYIICHHBIM K PaCU€THOMY CUETY

YcaoBus IIporpaMmbl 11l KOPNOPATUBHBIX KJIUEHTOB,
HCNOIb3YIOIUX «bU3Hec-KapThl 1JI6 1eJ0BbIX M0€3/10K», BHIMYIIEHHbIE K PACYETHOMY CYETY,
«TpeBea-kemodIk»

dopwma pasmeriaercs Ha OduiuanbHOM caliTe OaHKa B CETU UHTEPHET.

[Mpunoxenue 2
Kk Ilopsiaky mpemoctaBiieHHs yCIyT 1o OU3Hec-KapTam,
BBIITYIIEHHBIM K PaCYETHOMY CUETY

YcaoBus ynpapjieHus TOIVIMBHBIMHU JIUMUTAMU 110 Ou3Hec-kapTam B IlapTHepckoii ceTn

®dopma pasmeniaercs Ha OpuUIMAIEHOM caiiTe OaHKa B CETU UHTEPHET.

[Mpunoxenue 3
Kk [Topsiiky mpeaocTaBiieHHs YCIyT 1o OU3Hec-KapTam,
BBIIYILICHHBIM K PACUCTHOMY CUETY

Ycii0Bus IPeOCTABJICHNS CePBHCaA 10 HanpasJeHni0 bankom no nopy4enuro Kinuenra
3anpoca Ha MoJIy4eHue JIEKTPOHHOI0 c4eTa-(hakTyphbl 10 ONepanuu, COBepIICHHOI
Kinentom B ceTn IlapTHepoB ¢ ucnoan3oBannem 0n3Hec-kaprTsl IIAO Coepodank

dopma pazmemaercs Ha OpuunanbHOM caiiTe 6aHKa B CETH HHTEPHET.

[Ipunoxenue 4
Kk [lopsiaky mpemocraBiieHus yCIayT 1o Ou3Hec-KapTam,
BBIMYIIEHHBIM K PACYETHOMY CUETY

YciioBust npegocTaBjIeHHs YCIYTH BBITYCKA 1e0eTOBbIX OM3HeC-KapT
¢ HHAUBUAYAJBHBIM AU3AHHOM

®opma pazmemaercs Ha OpuunanbHOM caiiTe OaHKa B CETH HHTEPHET.

[Ipunoxenue 5
k [lopsinky npenocraBiieHus yCiIyr o OM3HEC-KapTaM,
BBIMYIIEHHBIM K PaCU€THOMY CUETY



Yc0Bus IpeOCTABJICHHS CEPBHCA 110 324K CJICHHUIO JeHEKHbBIX CPeACTB Ha Ou3Hec-kapTy IlapTHepa, ¢
npuMeHeHneM TexHos1orun ERP-nepeBonos, oT nepaxaresieid 6M3Hec-KapT KOPHOPATUBHBIX KJIUEHTOB /
0ankoBckHMX KapT puzndeckux aun [TAO CoepOank/Apyrux 6aHKOB-3IMHTEHTOB B paMKax Y CJIyrH
«ITepeBoa ¢ KapThl GU3MYECKOro JULA / OHM3HEC-KAPTHI KOPIIOPATHBHOI0 KJIMEHTa HA OM3HeC-KapTy
ITAO Coepdank Ha OCHOBAHHMH /IOTOBOPA ¢ KOPNMOPATHBHBIM KJINEHTOM — MOJIy4YaTesieM MepeBoaay»

dopwma pasmeriaercs Ha OduuanbHOM caliTe OaHKa B CETU UHTEPHET.



