INPUJIOXKEHHUE 17

IHopsimok mpexocTaBIeHUs YCJIYT N0 OU3HEC-KAPTaM,
BBIINYIIEHHBIM K PACYETHOMY CUeTy"

TEPMHWHBI 1 OIPEJNEJEHUA

ABTOPU3ALMOHHBIN 3ampoc — JOKYMEHT MO ONepalusM C HCIoNb30BaHUEM KapTel, SBISIOIIUKCA
AIIEKTPOHHBIM KYPHAJOM, IMOCTYNUBIIMK OT OaHKa-3KBaliepa, HA OCHOBaHMU KOTOPOTo OyAeT chopMHpOBaH
Peectp muiatexeil. ABTOPH3ALMOHHBIN 3aIPOC MOXKET OBITH UCIONB30BaH baHKOM ISl OTpaskeHHsI ONIEPALHid 110
cuery Kmmenra mo moctymineHust Peectpa mmatexkeil. ABTOPH3AIMOHHBIA 3apOC COAEPIKHUT CIETYIOIINE
00s13aTeNIbHbIE PEKBU3HUTHI: HACHTU(HUKATOP OAHKOMATa, 3JIEKTPOHHOI'0 TEPMHUHAIA HJIU APYTOr0 TEXHUIECKOI0
CpeACTBa, IpeIHAa3HAUYECHHOTO /1715l COBEPLICHHUS OTIEPALNi C HCIIOIH30BaHUEM IUIATEKHBIX KapT; BU]I OTIEPaLlUH;
JlaTa COBEPIUEHMsI OIIEPALK; CyMMa OIepaluy; BaJOTa ONEepPalH; CyMMa KOMHCCHOHHOTO BO3HATPAXKACHUS
(B chaywyae HEB3MMaHHs KOMHCCHOHHOTO BoO3HarpaxieHusi bank wunpopmupyer [epxarens Kaprel
COOTBETCTBYIOIIEH HAAMNUCHIO O €r0 OTCYTCTBUH); KOJI aBTOPHU3AINH; peKBU3UTHI KapThl.

ABTOpH3anus — MpolLeaAypa 3arpoca paspeiieHus or banka Ha nposenenue Onepanyy Mo KapTe U HOTydeHUs
OTBeETA.

AKTHBaIUs - TPoOIlelypa YCTaHOBIEHHs cTaTyca KapThl, MO3BONIAIONIEro coBepuiaTs onepanuu mno Cuety c
ucnonb3oBanuem Kaptel/ pexBusutoB Kaptel/ NFC-kaptel/ SherPay.

AytenTtudukanus — yJIOCTOBEpEHHE MPABOMOYHOCTH oOpamieHus Jlepkartens B baHk, B TOM dYmcie mpu
oOpameHnn 1Mo TenaedoHy, AT COBEPIIEHHUS ONepannii /uim noxydenus nabopmarmn mo Kapre.
Busnec-kapra (Kapra) - 6ankobckas kapra [IAO COep0Oank, BbIlTyckaeMas K pacueTHoMy cueTy KimeHra,
SIBJISIFOIIASCS] TIEPCOHATIM3UPOBAHHBIM IUIATEKHBIM CPEICTBOM, MpPEIHA3HAYEHHBIM IJIs1 OOCITY)XMBaHHS Ha
NPEANPHUITHSIX TOPTOBIIN U/UIIN CEPBUCA, TIOJIyYSHUS] HAINYHBIX JCHEKHBIX CPEACTB, a TAKKE B3HOCA HAIMYHBIX
JIEHEXKHBIX CPEICTB B pybusax Poccuiickoii @enepaimu Ha Tepputopur Poccun u 3a ee npeenamu?. BankoBckue
KapThl, BBITycKaeMble B paMkax /loroBopa, moaiepkuBaroT GpyHKIHIO JyanbHOTo HHTEpdetica 0bcayKuBaHHS
- GE3HATMYHYIO OILIATy YCIIyT, KaK 10 KOHTAKTHON TEXHOJIOTHH, TaK M 110 OECKOHTAKTHBIM TEXHOJIOTHAM®,
Kapra Beimmyckaercst bankom, siBisieTcsi coOCTBEHHOCTHIO baHKka 1 BBIIAaeTCs BO BPEMEHHOE TOJIb30BaHHE Ha
CpOK, ycTaHOBNeHHbIH bankoM. Onepanun 6e3 npeawsBieHust KapTel He ocymiecTBistoTes. Kapra siBisieTcst
3JIEKTPOHHBIM CPEACTBOM IIJIaTeXa M MOXET HCIIONb30BaThCs JlepikaTeneM AJsl COBEPIICHHUS PACXOIHBIX U
MPUXOIHBIX onepanuii o Cuery.

Hep:xkatens Kaptel («/dep:katenb») — mpencraButens Knmenta, Ha ums kotoporo k Cuery Kimenrta
BeimymieHa Kapra, kotopslii BripaBe ocymiecTBiATs Onepannu o Kapte B npenenax ycraHosieHHoro bankom
n/wim KilmeHToM pacxomHOro TMMUTA.

JloroBop cTpaxoBaHHusi (CTPaxoBoil mojmc) — corvaiieHue, 3akimodaemMoe Kimentom co CTpaxoBIIUKOM,
OTIpEe/IETISIONIee YCIOBUS NpeaocTaBieHns KimeHTy yciyru CTpaxoBaHHS M MapaMeTphl MpeaocTaBiIseMOit
CTpaxoBIIMKOM yCIYTH.

3asiBjleHHEe HA BO3BPAT JAEHEKHBIX CPEACTB OTHPABUTEJNI0 - JOKYMEHT, cOocTaBieHHbI KimeHtom u
coJiepKallliid pacropspkeHHe Ha BO3BPAT OTHPABUTEINIO MEPEBOJA ACHEXKHBIX CPEICTB, 3a4YHCICHHBIX Ha €ro
(mosryuarenst) CueT ¢ ucnonb3oBanueM KapTel ¢ ykazaHHEM CyMMBI M BaJIIOTHI OTIEPALIH, 1AaThI €€ COBEPLICHUS,
a TaKxe MackupoBaHHoro Homepa Kaptel Knuenra — nmosyuaresst nepesoza.

3asiBjenue 00 yrpate KapTsl u (111) ee ucnojab3oBanuu 0e3 corsiacusi Knuenra (3asiBjieHue 0 CIOPHOit
TpPaH3aKIMM) - THCbMEHHOE 3asBicHHe Kimenrta ycraHoBieHHOW baHkoM ¢opwmbl, npenocraBisemMoe B
noATBep KAeHHE JT0boro yctHoro oopamenus: Knuenrta B bank 06 yrpare KapTel u (win) ee ucronb30BaHuM
0e3 cornacust Kimmenra. @opma 3asiBiieHust 0 CIIOPHOM TpaH3aKIMK pa3MelieHa Ha oduianbHoM calite banka
B CETU MHTEPHET.

HNnentudpukarop Kaprel Kiauenra (Binding ID) — yHukaneHbiii ko1 (x311), no3Bosisirornuii 11

! TIpu 0HOBPEMERHOM HCIIOJIB30BAHHH PACUETHO-KACCOBOTO 00CITYKUBAHUS U yCIyT «EaunbIi ocTaTok» 1/uimi «OBepapadt ¢ o61mum
JIUMHTOMY JUIS BbIITycKa OM3HEC-KapT TpeOyeTcsl OTKPHITHE OTAEIBHOTO PACUETHOTO CYeTa JI0 MOSBICHUS TEXHHYECKOH BO3MOXKHOCTH
COBMECTHOT'O MCIIOJIb30BaHMUs GAHKOBCKHMX MPOIYKTOB.

2 B ciyuae BO3MOKHOCTH NPEIOCTABICHHS YCIyrH BaHKOM.

3o 6eckoHTakTHOMY HHTep(eiicy KapTel MOTyT 00CIy)XKHBATHCS TOJIBKO Ha MPEANPUITUSIX TOPToBIH/chepsl yciayr, 0003HAYSHHBIX
JIOTOTUIIAMHU COOTBETCTBYIOLIEH IJIATEKHONW CUCTEMBI



O6paboTYNKa OCYIIECTBIATE onpeiencHue cesa3ku |D-Tepmunana [apraepa® n Homepa Busnec-kapThl
Knuenra pans mnpoBepku koppektHoctd ERP-mepeBoma, coBepiieHHOTo ¢ HMCHOIB30BaHHEM
ITnardopmsr [TaptHepa B kauectBe ERP-cucremsr Kinnenra (Maentudukammun ERP-ITepesona).
HUnentudukanns ERP-TlepeBoga — npouenypa nposepku OOpaboturkom manHbix Binding ID,
MOCTYNUBIIEr0 B cocTtaBe pekBu3uToB ERP-nepeBoma ot Ilnardopmsr IlapTHepa, myTrem cBepku ¢
nanubiME Binding 1D, xpansumucs B [T O6paboTunka.

Kon mnoarBepikaeHust — KoI I TOATBep)kAeHHS KiMeHTOM BHIa M HapaMeTpoB OCYIIECTBIISIEMON
omeparun/ycnyra. Kox moarBepknenus: Hampasisiercs bankom B SMS-cooOmiennu (c ykasaHweM BHIa U
napaMeTpoB yCIyTu/onepanun) Ha HoMep MOOMIBHOTO TenedoHa YmoarHoMoueHHoro nuia Kinnenrta ¢ Homepa
900. Ilopsmox u ycnoBus npuMmeneHUs Koga HOATBEpKACHUS YCTAaHOBJICHBI YCIOBHAMH BIIEKTPOHHOTO
B3anmozeiictus (IIpunoxenne Ne 41 x JloroBopy-KoucTpykTOpY).

Jlumut no Kapre (JIuMut 111 coBepiieHus: onepanum ¢ ucnoJbs3osanueM Kaprtsl) — cymMma, B mpenenax
KOoTOpoii Jlepkarento MOTYT OBITh PEJOCTaBICHBI IeHEeKHbIe cpencTBa Kiuenra niist coBepiienus: Onepauuii
no Kapre B KOHKpeTHbII MOMEHT BpeMeHHU. lIpu pacuere Jlumwura mo KapTe yduThIBaIOTCS JUMUTHI Ha
COBEpIIICHHE OIlepalyii, ycTaHoBIeHHbIe baHnkoM u pasmemiennple Ha OdunuansHOM caiite banka B cetn
WHTEPHET, a TAK)Ke pacXOJHbIE JUMUTHI, ycTaHOBIeHHbIE KineHTOM.

MoOuiibHOe YCTPOMCTBO - DIEKTPOHHOE a0OHEHTCKOE YCTpOMCTBO (TUaHmIeT, cMapT(oH, MOOWIBHBIHI
TenedoH U T.I1.), HAXOAAIIEECS B JIMYHOM IIOJB30BAaHMU JleprkaTens, NMeronee MOAKII0YeHne K MOOMIbHON
(moxBrXHOI pagroTeneOHHOI) CBSA3M U HHPOPMAITHOHHO-TEIEKOMMYHHKalIMOHHOU ceTr «HTEepHeT» (1ajee
— Hurepuer).

Mob6uabnoe npuio:xkenne banka — mpunoxeHue (mporpaMMHoe odecriedeHre) [t MoOMIFHOTO YCTPOICTBA,
npenocTassitoiiee JlepkaTeto KapThl BO3MOXKHOCTSH gocTyna k Cucreme "Coepbank Onnaitn". s ycTaHOBKH
MoOunbpHOro npuioxenus banka Ha MoOWIbHOE YCTpOMCTBO Jlepikarenb CaMOCTOSTEIBLHO COBEpIIACT
NEeHCTBUSL B COOTBETCTBHU ¢ PykoBoacTBOM 1o ucmnoib3oBanuio "CoOepbank OnHiaiiH", pa3MelIeHHBIM Ha
Odwunmansaom caiite banka.

Oopadotuuxk - OOO «Pyner busnec Cucremsr» (OI'PH 1027739053550), opranuzamusi,
npuBjiekaemMas baHKOM Ha OCHOBaHHMH OTJ/EJIBHOTO JIOroBopa K 00paboTke mHpopmanmu o ERP-
nepeBojax, copepuaeMbix Knuenramu ¢ ucnonbs3oBanueM Ilnardopmsr [lapTHepa B kauectBe ERP-
cuctembl. OOO «Pyner buznec Cucrempl» SBISETCS JIUIOM, 00pabaTHIBAIOLIUM MEPCOHANBHBIC
JaHHbIE TI0 TopyuyeHuto banka no cmbicay 4. 3 cr. 6 @enepanbHoro 3akoHa ot 27.07.2006 Ne 152-3
«O mepcoHaNbHBIX JaHHBIX».

OxHopa3oBbIii NapOJb - IAPOJIH OJJHOPA30BOTO HCIIONB30BaHus. VIconb3yeTcs sl TOITBEPIK ICHHS:

e coBepueHus onepaunuii B cetn VHTepHeT® ¢ npuMenenneM texHonoruii «MasterCard SecureCodey,
«Verified by Visa», «MirAccept» B kauecTBe AHaiora coOCTBEHHOPYYHOU moamnucy Jlepxarens u B
Hensix odecredeHus 0€30MacHOCTH PU COBEPIICHHH HanboJIee PUCKOBBIX ONEePaLlHii;

e Boimycka NFC-kapThi®, BKiFOUast o3HakomiieHue Jleparens ¢ YCIOBUAMY BBITYCKA U 0OCITyKUBAHUS
NFC-kapThl, cornacue ¢ HUMU W NPUCOEIUHEHHE K HUM, B KauecTBe AHanora coOOCTBEHHOPYYHOM
noanucu Jepxarens

e coxpanenus Kaprtel Ha [Tnardopme [lapTHepa.

Omnepauust no Kapre - - mo0as, cosepiieHHas c¢ ucnosnb3oBanueM Kaptel/ PexBusurtoB kaptel/ NFC-
kapthl/SberPay onepanus o Cuery Kimenra. Onepanus, coBepuiaemas 6€CKOHTAKTHBIM CIIOCOOOM’, MOYXKET
npoBoauThesa 6e3 BBona [IMH-koma wim noanucu Jlepikarens Ha 4eKke B CiIydasx, KOTJa cCyMMa Olepariui He
NPEBBIIIACT JIUMHTA, YCTAHOBJICHHOTO BaHKOM 151 TOProBo-cepBUCHOTO npeanpusTus. CoBepleHne oneparii
Ha CyMMYy CBBIIIE yCTAHOBJIEHHOTO JIAMUTA MoATBEpKaaeTcs BBogoM ITMH-kona®. Onepamuu, coBepiueHHbIe

4 ID Tepmunana ITapTHepa — perucTpaluoHHbIH HOMep TepmuHana B I O6paboTuuka, npucBoeHHbIH ITnardopme
ITapTHepa no 3ampocy banka u sBistomuiics atpuoyrom ERP-mepeBoma, coeprmaemoro KinueHToM ¢ HCIOIb30BaHHEM
[Tmardopmst [TapTaEpa.

5 B ciyuae BO3MOXKHOCTH NPEIOCTABICHHS YCIyrH BaHKoM

6 B ciyuae BO3MOXKHOCTH NPEIOCTABICHHS YCIyrH BaHKoM

" o GeckontaxkTHOMY HHTepeiicy KapThl MOTYT 06CIIYKHBATHCA TONBKO HA IPEANPUATHAX TOPIrOBIH/ChEphl YCIyT, 0603HAYEHHBIX
JIOTOTHIIAMH COOTBETCTBYIOIICH IIATEKHON CHCTEMBI

8 B TOProBO—CepBUCHBIX TPEINPHATHSX, KOTOPbIE 3AKIIOUMIM ¢ BaHKOM JOroBOpHI YKBaiipHHIa, GECKOHTAKTHBIE ONEPALMH OILIATHI
TOBapoB U ycayr B cymme g0 1000 pybneii coBeprratorcst 6e3 Beoga [IMH. Ecnu omeparust omiatel TOBapOB U YCIYT MPOBOJMTCS B
TOPTOBO—CEPBUCHOM TMPENPHUATHH, 3aKJIIOYMBIIEM JOTOBOP JKBaipuHra ¢ APYruM OaHKOM, CyMMa OECKOHTAaKTHOW OIepalu,
coBepiaeMoii 6e3 BBoza [TMH, onpenensiercs 6aHKOM — KBalipepoM caMocTosTeIbHO. BmecTe ¢ Tem 00br4nHO0 310 1000 py6neit ms
omepanuii, copepiraeMbix Ha Tepputopun Poccuiickoit denepanun. Ecnu oneparus mpoBoauTcs 3a pyOexoMm, TO pa3Mep CyMMBI, O



OCCKOHTAKTHBIM CITOCOOOM, CUMTAIOTCS OIEPAIMSIMH, COBEPIICHHBIMH TIO0 pacrlopsbkeHuio JlepkaTens u He
MOTYT OBITH OCTIOPEHBI KaK OTIepaIlii, COBEPIIICHHBIC 03 €ro pacopsHKEHUSI.

Oruer no Kapre - nokymenrt, cpopmupoBannsiii bankom B cucreme JIBO, KoTopeiii 0TpaxkaeT Bce onepanun
10 quTy, COBCPUICHHBIC I[epxcaTeneM C UCIIOJIb30BaHUEM KaprI, a TaKXXC UHYIO I/IHq)OpMaHI/IIO, OTHOCAIIYIOCA
Kk Omepanmsim no Kapre, 3a 3amannsiii Kimentom mepron (He Oosiee 1 KajaeHIapHOTO ToJa OT JAThI
3arpoca).

epconanbublil uaeHTHPuKkannonnslii Homep (IIKMH, IIMH-kox) - MHAUBUAYATBHBIA KO, IPUCBAUBACMBIA
kaxaon Kapre JlepxkaTtens u ucnonp3yeMblit 1t uneHTHGUKAun Jlepkatess mpu COBEPIICHUH OTepaIuii ¢
MMOMOLIBIO 3JICKTPOHHBIX TCPMHUHAJIOB UJIN 0OaHKOMATOB U B KaueCTBE aHaJIora C06CTBCHHOpy‘lHOI71 noanucCHu it
MMOATBEPKACHUSA COBEPUICHUA onepaum“d, OCYHICCTBJIAEMBIX C HCITOJIb30BAHHUEM KapTBI.

[INH ycranaBiauBaetcs JlepxaTenem:

-B POS-TepMI/IHaHC B MOMCHT BblJa4Yu Kapr,I B OHCpaHI/IOHHOM noApasacjICHUN EaHKa;

- B cucteme «CoepOank Onnaiiny»®/«C6epbank busnec Omnaiin»’® B ciyuae nocrasku KapTel coTpyHUKOM
banka /momydenust KapTel ynomHOMOYEHHBIM TipeficTaBuTeieM [lepxarens, a Tak e B ciry4ae 0pOpMIICHHUSI
Ou3Hec-KapThl 0e3 MIaCTUKOBOTO HOCUTEIS.

HI/IH-KOHBepT, B YKa3aHHbIX B HACTOSAIICM a63aue ClIydadX HC Me4YaTacTCsd U HC BbIAACTCA.

IlapTHep - ropuauueckoe JHUIO / UHAUBUAYAIbHBIA MpEANPUHUMATENIh, 3apETUCTPUPOBAHHOE B
COOTBETCTBUH C 3aKOHOATenbCTBOM Poccuiickoit denepanuu, KOTOPOE HA OCHOBAHUM OTJIEIBHOTO
noropopa ¢ bankom obecrnieunBaeT HH(POPMALMOHHO-TEXHOJOTUYECKOE B3aWMOJCUCTBUE MEXKIY
bankowm u [Tnatdopmoii [lapTHepa u Ha ocHOBaHUM cormameHus ¢ Kimmenrom npenocrasiser Kiimenty
noctyn Ha I[lnarpopmy mis odopmnenuss ERP-nepeBomos. Ilepeuens IlaptHepoB banka,
npenocrasisronx [Inardopmsr ais popmupoBanus ERP-nepeBonos, pasmerien Ha OdunmanbHom
caiite banka B cetn MIHTEpHET.

IlepeBoa ¢ ucnoabzoBanueM ERP-cucrembr Kiunenra (ERP-nepeBon) - onepainuu mno nepeBoay
JICHeXKHBIX cpencTB co cuera Kinmenta ¢ ucnonb3oBanueM KapT Ha cuera OaHKOBCKUX KapT
(dbu3nyecKkux JUI / Ha CYeTa KOPIOPATUBHBIX KIMEHTOB, K KOTOPHIM BBINYIIEHBI BHU3HEC-KApTHI,
smutupoBanHsie [IAO CBEPBAHK, u kaptel apyrux OankoB-smMuTeHTOB 4epe3 ERP-cucremy
Knuenra.

Ilnargpopma Ilapraepa (Ilnardopma) - nporpammublii npoaykT IlaptHepa, sBIsHOLIMIICS
KIIMEHTCKUM HHTep(deiicom aBTOMaTU3UpOBaHHOW cucTeMbl [lapTHepa, kotopeiii IlapTHep
npenoctabnsger KiueHTaM Ha OCHOBaHHMHM OTAeNIbHOro cornamenus. I[lnardgopma wucmonb3yercs
Knuentamu B kauectBe ERP-cucremsl 1uis popmuposanus ERP-niepeBonos.

Ilnarexxnas crpannua banka (IlnatexxHasi cTpaHMIA) — WHTEpHET-CTpaHHUIA WM HaOOP
MHTEpPHET-CTPaHMIL, Ucnoib3yeMsbIx [lepxarenem KapTel mins BBoaa pexkBu3uTOB Kaptsel, a Takxke
nojydeHus ycuyr banka B pamkax Jlorosopa.

IMpoueccunrospiii neHtp banka (I banka) — anmapaTHO-TIporpaMMHBIA KOMIUIEKC banka,
obecrieunBaromuii 00pabOTKy ABTOPH3AIIMOHHBIX 3alpOCOB, MOCTYNUBIIMX OT KimeHTOB uepes
[Tnardopmy [laptHepa u ycnemno npomenmux oOpadotky B IIL[ OOpaboTunka, npuBIeKaeMoro
bankowm.

IIpoueccunroBbiii uentp OOpadorumka (IIL[ OOpaGorumka) -  anmapaTHO-NPOTrPaMMHBIN
komIuieke O6paboTunka, MpUBIEKaeMOro baHkoM B pamMkax OTJIEIBHOTO JIOTOBOPA, 3aKJIIOYEHHOTO
Mexny bankom n O6paborunkom, ucnonb3yeMblil ans Unentudukanuu ERP-ITepeBogos Knnenros,
koHTpos JlumutoB Ha ERP-niepeBoab! ¢ nucnons3oBanueM [Inardopmer [lapTHepa, MapiipyTuzanum
ABTOpU3AIMOHHBIX 3aMpocoB, nocTynuBimux oT [lnatdopmer [lapthepa, B I11] banka, nonydenus ot
I1l] banka u otmpaBku Ha Ilmatdopmy IlapTHepa 3JIEKTPOHHBIX COOOLIEHMH C pe3ylbTaTaMH
00paboTKu ABTOPHU3AIMOHHBIX 3aMpPOCOB baHKOM.

PaCXOZIHbIﬁ JIMIMHUT - JIUMHUT pacXoJOBaHUA JACHCKHBIX CPEACTB IO KapTe, YCTaHaBJII/IBaCMBIﬁ K.]'II/ICHTOM, B
npejenax Kotoporo Jepxarento paspeiiaercs mpoBeaeHue onepaiuii no Kapre.

PeecTp muiareskeil - JOKyYMEHT MO OINEpalUsM C UCHOJb30BaHUEM KapTbl, SBISIIOLUIMKACS OCHOBAaHWUEM JJId
OCYIICCTBJICHU PACUCTOB 10 YKA3aHHBIM OIICpALlUAM. PeeCTp IUTaTeXKeH COACPIKUT CIICAYIOIIUC 00s13aTeNIbHBIE

KOTOpOii He TpebyeTcs BBox [IMH, onpexnensercs mpaBuiaMu IUTaTEKHONW CHCTEMBI, ISHCTBYIOIINMH B JAaHHOM TrOCYJapCcTBE - OOBITHO
3TO 3KBHBaJEHT 25 EBpo B MeCTHOH BaltoTe.

® TIpu Hanuuuu y depxarens muunoit kaptel [TAO C6epbaHk.

1 TIpu ycnosun, uto Jlepxatens seiseTcs nonb3oBatesieM cuctembl «Coepbank Busnec Oaiiny.



PEKBH3UTHI: HACHTH(UKATOp OaHKOMAaTa, >JIEKTPOHHOI'O TEPMUHANIA WIM JPYroro TEXHHYECKOI'O CPENCTBA,
MpeHa3HAYEHHOT0 U COBEPIICHUS Ollepaluii ¢ MUCIOIb30BAaHUEM IIATS)KHBIX KapT; BHJ ONEPALlUH; JaTa
COBEpILIECHHS Olepaliy; CyMMa OIEpalyy; BaIIOTa ONEpalry; CyMMa KOMHUCCHOHHOTO BO3HAarpakJacHus (B
ciliydae HEB3MMaHUS KOMHCCHOHHOTO Bo3HarpaxaeHus bank wuHbopmupyer [epxkarens Kaprs
COOTBETCTBYIOIIEH HAIMMUCHIO O €T0 OTCYTCTBHM); KOJI aBTOPHU3AIMHN; PEKBU3UTHI KapThl.
PexBusutnl Kaptel - Homep Kaptol, cpok netictBus Kaptol, mms u pamums Jepxatens (Ipu HATAYWH ), KO
npoBepku noanuaHoctd Kapter CVC2/CVV2.
CepBucHoe coodomenue - Push-ysemomienne/SMS — coobmienune, comepkaiiee OTHOPa3oBbIi MapoJib,
HampaBisiemoe bankom Ha MoOwibHOE YCTpoiicTBO JlepikaTens ¢ yCTaHOBJICHHBIM Ha HeM MOOWIBHBIM
npuioxxenneM banka/Ha Homep MoOHIIBHOTO TenedoHa Jlepxarens.
Cucrema «CoOep0ank OHuaiin» - aBTOMAaTH3WPOBAHHAs 3alllMIIEHHAs] CUCTEMa JUCTAHIIMOHHOTO
obcyxuBanus Jlepkatens kaprTel'l uepe3s OdurmanbHblii caiit banka B cern MHTepHer, a Takxke
MoOunbsHOe npuiioxenue banka.
Cucrema JIBO - cucrema AWCTaHIIMOHHOTO OaHKOBCKOro ooOcmyxuBaHus «CoOepOank busnec
OwnaiiH» W/WIM WHAs aBTOMATHU3MPOBAHHAs CUCTeMa / KaHall CBsi3W, mpegocTtaBisemas KimeHTty
bankoMm wnu Tperbelt cTropoHOM U mo3Boistomias CTOpoHaM OOMEHUBATHCS 3JIEKTPOHHBIMU
JOKYMEHTAMHU W/HIU 3JCKTPOHHBIMU TUIATS)KHBIMU JOKYMEHTAMHU, B COOTBETCTBHUH C OTACIbHBIM
Cornamennem/JloroBopom ¢ bankowm.
CpencrBa goctyna — Habop CpencTB, BhIIaBaeMbIX/onpeaenseMblx bankom mist AyreHTudukanun Jlepxarers.
K CpenctBam noctymna oTHOCATCS:

e Kapra u [IMH nipu obcnyxuBaHnu B Y CTpOMCTBaX caMOOOCTyXKnBaHUs baHka;

e Howmep mobunpHOTO Tenedona Jlepxarens u OMHOPa30BbIi ApOITh PH COBEPIIICHUH OTIEPAIHH

B cetu MIHTEpHET;
e KontponbHas wuHoOpMamus WIM JApPYrHe CpeAcTBa AYTEHTH(GHKAUUH TIPH OOpamieHUH
Hepxarens B Konrakrueiit Lientp banka.

CTpaxoBIIUK — OPUAMYECKOE JIUIIO, OKa3biBaromiee Kimmenram yemyry «CtpaxoBanne 6uzHec-kapT». Cucok
CrpaxoBIUKOB pa3Mmeniaetcs Ha OduiransHoM caiite banka B cetrt UHTepHeT
Coxpanenne Kaprtbl na Ilnargopme (IlpuBsizka Kaprsl) — mnpouenypa BBoma Kimentom
pexBu3utoB Kaptel Ha Ilmardopme IlaprtHepa mis dpopmupoBanuss ERP-mepeBomoB. Omneparnus
coxpanenus pexksusuToB Kaptel Ha [Inargopme (IIpuBssku kaptel) B 1MuHOM KabuHeTte Kinenra Ha
[Tnarpopme ocymectBusiercs Jlepxxarenem KapTel equHOXKIABI U TMOATBEPKAAETCS BBOJOM
OnropasoBoro mapons’? Ha Ilnatexuoii crpanune banka. ®axt [Tpusssku Kaprter Ha [Tnatdopme
SBIIAETCS JIOTIOJIHUTEIBHBIM TMOATBEpXKIeHUEeM cornacus Kimenta Ha ocymiectBienue ERP-
nepeBoIoB ¢ ucnosb3oBanueM Ilnardopmsl B kauectBe ERP-cucremsr Knnenra.
Yeenomienune mo Kapre - SMS — coobuienne/Push-ysenomiierune, comepkaiiee HHGOPMAIMIO O BBITYCKE
Kapter®3, o mocrymienun Boimymennoi Kaptel B OmepalMoHHOE ToapasjeieHue, o Bblnaue Kaprer',
HarpasisieMoe bankowm Jlepxkarento.
ERP-cucrema Kinenra (ERP-cucrema) —mporpammustii maker, peanusyromuii crpareruto ERP (Enterprise
Resource Planning, nianupoBaHue pecypcoB NpeanpusiThs) Ha npeanpustun Kirenra.
Merchant Category Code (MCC) — («koa KaTeropuu TMpojaBla») — 4-3HAUHBIA  HOMED,
KIaCCH(DUIMPYIONIMI BU AEATEIBHOCTH TOPrOBOW TOYKM B ONEpAlUH OIUIATHl MO OAaHKOBCKMM KapTaMm B
TOPrOBO-CEPBUCHOM TIPEINPHATHH IPHU SJIEKTPOHHOH TNepenade MH(POpPMAIMM B paMKax TPaH3aKIHU 32
NIPEIOCTABIIIEMBIE TOBAPBI WU YCIIYIH.
Merchant IDentification code (MID) — (uaeHTH(GHKAIMOHHBIA KO IPOU3BOIUTEINS) - YHHKaIbHBIN
UICHTU(HUKATOP TOPrOBOM TOYKH, TIPHCBAMBAEMBI OaHKOM-IKBalEepOM.
NFC-kapTa - 2JIEKTpOHHOE CPEJCTBO IUIATEXKA, BHITyCKAEMOE TPU HAIMYHH COOTBETCTBYIOLIETO YKAa3aHUS
Knmenra camocrositenbHo JlepikaTtenieM ¢ MCIOJNB30BAaHHEM MOOWILHOTO TMPHIIOKEHHUS, YCTAaHOBJIEHHOTO Ha
MooOuneHOM ycTpoiicTBe Jlepxarens, k cuety KapTel, koTopoe mo3Bossier Jlepikarelto coBepIiaTh Oepaiu
M0 CYETY C MCIOJIb30BAHUEM TEXHOJIOTHU OECTIPOBO/IHOM BHICOKOYACTOTHOM CBSI3M MAJIOTO pajanyca JeHCTBHS
(NFC).

1 dusnueckoe MuIO, UMEIOLIEE CBOI TMUHBIN cYeT KapThl B baHke u spystommeecs JepskaTesieM OCHOBHOM KapThl
12 ®opmupyercs Bankom u Hanpasmsercs Ha Homep JlepkaTens Gu3Hec-KapThI (3adukcuposannbiii B AC BaHka), 10 KOTOpOii
HaIpaBJIeH 3aMpoc

13 TIpu oTCYTCTBMHM TEXHHYECKOH BO3MOKHOCTH (hopMupoBanus Push-ysenomienns — Hanpasnstorcs SMS-coobienus.

14 TTpu oTCyTCTBUM TEXHUYECKOH BO3MOKHOCTH (popmuposanus Push-yBenomnenus — nanpasistores SMS-coo0uienus.



Push-yBenomiienne’ — cooGiuenue, otnpasnsieMoe Bankom ¢ ucrionbzoBanuem cetu MuTepHET Ha MOGHIBHOE
yCTpoicTBO JlepikaTelis ¢ yCTaHOBJIEHHBIM Ha HeM MOOWIIbHBIM IpuioxeHreM banka. Push-yBemomienue
otoOpaxaercsi Ha dKpaHe MOOWIBHOTO yCTPOHCTBa B BWAE BCIUIBIBAIOLIETO YBEAOMIICHHS U MOXKET OBITH
BITOCTIEICTBHH TPOCMOTPEeHO B MoOMIbHOM mpuiioxeHud banka. B ciydyae HEBO3MOXKHOCTH HaNpaBICHUS
bankom Push-yBemomnenus mo He3aBucsmmM oT banka obcrositensctBam (y KimeHTa OTCYTCTBYeT ceTh
«utepuer» u T.11.), bank Hanparisier Ha HOMep Tenedona depxarens SMS-coobmienHwme.

POS-tepMuHan - 3IEKTPOHHOE MPOTPAMMHO-TEXHUYECKOE YCTPOWCTBO, MPEAHA3HAYCHHBIC IS
COBEpIICHHUS ONIepalliii C UCIIOIb30BAaHHEM OAaHKOBCKUX KapT.

SberPay - crioco6 ocymiectBnenus: Onepanuii mo Kapre: onepaiuii omiaTsl TOBapoB U yCIyT B ceTd VHTEpHET
(B TOM umcie ¢ ucnoibp3oBaHMEM MoOWIBHOTrO NpuiokeHus: banka), npu kKoTopoMm PacueTHble JOKyMEHTHI
COCTABJISIFOTCSI C HCITONIb30BaHUEM HoMepa KapTel, BeIOpanHO# JlepkaTeirieM KapThl IIPH COBEPIIICHUN TaKOM
or1aThl 1100 ¢ ucnonb3oBanueM Cucremsl «Coepbank OHnainy.

SberBusinessAPI (SBAPI) - yauBepcanbHbIi IUIATEKHBIN 1ILTI03, BKIIOYAET, B UUCIIE IPOYETO, CEPBUC,
o0ecrneunBarIIUi BO3MOKHOCTh 0OMeHa JokymeHTaMmu ¢ [laptaepom/Kiinentom, nepenaun JaHHBIX.
CepBuc mpenocTaBisieTcss B paMmkax otThaensHoro JloroBopa Ha HMH(GOPMAaLMOHHO-TEXHOJIOTHYECKOE
B3aMMOJCHUCTBHS.

SMS-undopmupoBanmne — yciayra banka mo wHpopMupoBaHuio paboTHHKa KimeHTa O cOBepIIEHHOW ¢
ucnonb3oBaHueM KapTel onepannu nocpeacTsoM HanpasieHus Push-yBenomienns Ha MoOuibHOE yCTpOHCTBO
Hepxatenss ¢ ycTaHOBIEHHBIM Ha HeM MoOWiIbHBIM mpuioxeHnneM banka/SMS-cooOmeHnss Ha HoOMep
tenedoHa, yka3aHHBINH B 3asBICHUH HA TIOJKIIOYeHHE YCIyTu SMS-UHQOPMUpPOBaHHSL.

SMS-coo0u1enue - TekcToBOE cooblIeHUE, Hanpasisiemoe bankom Ha HoMmep (-a) MoOMITBHOTO TenedoHa (-0B)
Hepxarensi, ykazaHHbIH (-bIe) B 3asABICHUH O IPUCOeTNHEHNH/3asBJICHAN HA BBITYCK OM3HEC-KapThl/3asBIeHIH
Ha NOJKIIOUCHHE/OTKIIOUYEHHE/U3MEHEHHEe HoMmepa TenedoHa Uit momydeHus  ycuyru  SMS-
nHpopmupoBaHust/ CepBUCHBIX COOOICHHH.

TepMHHBI M ompeie/ieHHsi, He YKa3aHHbIe B HACTOSIIEM MepevyHe, NMPUMEHSIIOTCSI B 3HAYEHMX,
YCTAHOBJIEHHBIX Y CJIOBHSIMM OTKPBLITHSI M 00CJIY:KHBAHHSI pacdeTHoro cuyera Kiamenta'® / Jlorosopom
0ankoBckoro cueral’ (namee — Jlorosop).

1. Oo0mwue ycjoBHs NPeAOCTABJIECHHS YCJIYT 10 OU3HeC-KapTaM, BBINYIIEHHbIM K PACYETHOMY CYeTy.

1.1. bank ocymiecTBisieT BhIITyck U obcimyxuBanue Kapt, nposenenue no Cuery onepauuii, COBEpPIICHHBIX C
Hcronp30BaHueM KapT B COOTBETCTBHH C JEMCTBYIOIIMM 3aKOHOAATENBCTBOM P®, HOpMaTUBHBIMU aKTaMH
banka Poccum, YcinoBusMu OTKpBITHS W OOCITYXHBaHUs pacueTHoro cuera Kmmenrta/ JloroBopom u
neiicryronumu Tapudamu.

1.2. Bemyck Kapt ocyriecTBisieTcst B COOTBETCTBHUH W Ha OCHOBAHWUHM Y CIIOBHI OTKPBITUS M OOCITY>KUBaHHS
pacuetHoro cuera Knuenra®®/Jlorosopa, a Takxke 10KyMeHTOB, HanpasisieMbix Kinentom B Bank cormnacHo
n. 2.1.1. Hacrosero Ilopsiaka.

Bemmyck Kapt MoxeT ocymiecTBiAThCS 1O WHUIMAaTHBe baHka B cioydae mnpuHATHS bankom
MTOJIO)KUTENIBHOTO PEIIEHUsT O BO3MOXHOCTH Bblmycka Kimenty KapTel Ha OCHOBaHMH KpHUTEpHEB,
onpexaensieMbix baHkom.

1.3. IlepBonavanbHbIil BeITyck KapT ocymecTBisieTcs 0e3 IMIACTUKOBOTO HOCUTENS, 33 HCKIIOUYEHHEM
MomMeHTaabHOM OW3HEC-KapThl, BCErJa BBIIYCKAEMOW Ha IUIACTUKOBOM HocuTene. KimeHT Moxer
JIOTIONIHUTENBHO 3aKka3arh’® KapTy Ha MIacTMKOBOM HOCHTENE MyTeM IPOCTABJIEHUS COOTBETCTBYIOLIEH
OTMETKH B 3asiBIcHHHX Ha BBITYCcK KapTel. Beimyck Kapt 63 nmiacTHKOBOTro HOCHTEINSI JOCTYIEH TOJIBKO IS
rpaxaaH PO.

1.4. Bemyck Kapt ocymecteusiercs

% Topsnok ynpasnenns Push-yBegomienusmu oTpaken B Y CJIOBUSX GaHKOBCKOTO 00CITYKUBaHUS (PUHUECKHUX JIUILL
ITAO Co6ep0baHk, pa3MmelieHHbIX Ha odunuaapHOM caiite banka B cetn UHTEpHET

16 B ciryuae 3akmoueHus JIoroBopa pacueTHOTO CUeTa IyTeM MPUCOEAUHEHHS K Y CIIOBUAM OTKPHITUS U 0OCITYKUBaHUS
pacuetHoro cyeta Kinuenra B pamkax JloroBopa-KoHcTpykTopa

7B ciyuae 3akmoueHus JByXcTopoHHero JloroBopa 6aHKOBCKOTO cueTa

18 Bxmiouas 3asBieHHe 0 MPUCOETMHEHUH

19 33 uckmrouenueM L{udppoBbIx GU3HEC-KApT



- 6€3 IIACTUKOBOTO HOcHTeNs 2,

- ¢ IUIAaCTHKOBBIM HOCHTEJEM?!, TpU 3TOM IUIACTHKOBBIM HOCHTENL K BBIMycKaeMoii Kapre
paccMaTpuBaeTcs Kak ONIus U He 00s13aTeNieH Al UCTIONb30BaHus KapThl, 3a HCKITIOUeHUEM Ollepalni,
TpeOyromux ee mnpeabsBieHus. KimeHT MoxeT AOMONHUTENbHO 3aka3aTh KapTy Ha NIacTUKOBOM
HOCHUTEJIE MTyTeM MPOCTABJICHUS COOTBETCTBYIONIEH OTMETKU B 3asBJICHUU Ha BBIMYCK OW3HEC-KapThl/
3asBKe Ha BBITYCK OW3HEC-KapThl MpH BbIMycke KapTbl WM OCYIIECTBUTH MOCIEAYIOUIMN 3aKa3
IUTACTUKOBOTO HOCHTEIS K YK€ BBIMYIIEHHONW 0€3 IIacTuKoBoro Hocutensi Kapre®” Ha MpoTsKeHH
cpoka nerictBus KapTsl, 3a uckitoueHueM nepuosa 90 u MmeHee nHel 10 OKOHYAaHHUS CpoKa ee JecTBUA,
B cucteme J{BO.

1.5.Kaptsl, BeimyckaeMbie bankom 0e3 MIacTUKOBOTO HOCHTENS, BBIMYCKAOTCS B LUGPOBOM QopmaTe ¢
aBTOMaTHYECKOH AkTnBanuei®® B coorseTcTBr ¢ 1.1.8 [lopska.

1.6.Bemyck Kapt J[lepkarensiM - HHOCTPaHHBIM TpaXJaHaM OCYIIECTBIISICTCS TOJBKO C IUIACTUKOBBIM
HOCHMTENEM Ha OCHOBAHMH 3asBJIEHHS Ha BBITYCK OM3HEC-KAPT Ha OyMa)KHOM HOCHTEJIE M BPEMEHHO?
HegoctymeH B Cucteme [1bO.

1.7. AxtuBanust KapTer Tpon3BOANTCS OJTHUM H3 CIEAYIOIINX CIIOCOOOB:

- bankoM He TI03/1HeE cieyIomero pabouero aus nocie peimycka Kaptei® B cooterctsuy ¢ 11.1.8 ITopsika
(«aBTOMaTHYECKasT AKTHBAITHN);

- NepxareneM npu ycranoske [TUH B noapasaenenun banka B MoMeHT nostydenus Kaprei®s;

- JlepxaTtenem KapThl MpU TPOBEACHUM NEPBOA YCIEUIHOW oONepauuud 4Yepe3 yCTPOICTBO
caMOOOCITyKMBAaHHUS WU >IEKTPOHHBINA TepMUHAI ¢ BBogoMm [TMH?.

1.8. bank uMeeT npaBo O0TKa3aTh B akTUBaluU KapThel, BRIYIICHHOH B IIUPpoBOM opmate, eciu [lepxkarens
panee He ObLT HAeHTH(UIIMPOBaH B baHke, a Takke npu orcyTcTBrun y Kimnenra neiictBytomiero [lorosopa
JABO. B stom cmyuae, Beimyck KapTel noctynen KiueHTy TONBKO € IUIACTHKOBBIM HoOcuTeleM 0e3
ABTOMATHYECKON AKTHBAIUU.

28 BusHec-KapT OCYIIECTBISETCS B (opmarte

1.9.OuepenHoii (aBTOMAaTH4ECKUH)/TOCPOUHBIA TMEPEBBIMTYCK
MEPBUYHO BHIMYIIEHHOH KapTol.

1.10. [docpouHslii mepeBbITYCK HeJoCTyMeH o Kapram, Mo KOTophIM HE MOTY4eH IIaCTHKOBBIN HOCHUTEI.

1.11. Tocnmemyrommii 3aka3 IUIACTHKOBOTO HOCHUTENS JOCTYIEH TOJBKO IO aKTWBHpOBaHHOW Kaprte,
BBINTYILICHHON 0€3 MJIacTUKOBOTO HOCHUTENSI, 10 KOHIA CPOKa JIEHCTBUS KOTOPOH ocTajock He MeHee 90
KaJeHAapHbIX JHEH.

1.12. 3axa3aTb IUIACTUKOBBIA HOCHTENb K PaHHEE BHITYIIEHHOW KapTe BO3MOKHO € 1MHOXKIBL.

1.13.  Kaptsl, BeimyckaeMble bankom®® moanepxuBaoT QyHKIUIO qyanbHOTO MHTEpeiica 06CTyKUBaHUs -
OE3HATMYHYIO OIUIATY YCIIYT, KaK 110 KOHTAKTHOM TEXHOJIOTUH, TaK U 110 OECKOHTAKTHBIM TEXHOIOTUAMS .

1.14. bank B3uMaeT IuIaTy 3a BBIIYCK 1 oOciyxuBanue Kapt B coorBercTBuu ¢ Tapudamu. Ilpu sTom nnara
3a obcirykuBanue KapTsl B cimydae nocpounoit caaun Kaptel B baHk He Bo3BpalaeTcs.

1.15. JokymeHTBI as BBITycKa w/miau obcimyxuBaHus Kapt (mamee — JloOKyMEHTBI) MOTYT TepenaBaThCs
Knuentom B bank ¢ ncnonb3oBanuem cucteMsl J1b0O.

1.16. JloxyMeHTBI B O3JCKTPOHHOM Bujae mnoxanuceiBatorcs I, moareepxparomeii, 4yto JlOKyMEHTBI
COCTaBJICHBI YIIOJTHOMOYEHHBIM Ha 3TO JIULIOM.

1.17.  Jloxymentsl mpuauMatotrcs bankom ot Kimenros B OnieparnionHoe Bpemst banka.

20 33 uckmodenneM MoMeHTaTbHBIX OGU3HEC-KAPT, BHIMTYCK KOTOPBIX OCYIIECTBISETCS TOMBKO HA MIACTHKOBOM HOCHTENE
2 33 uckmovenneM Llnpposbix Gu3HEC-KapT

2 Hocrtynno aust [lebetoBbix 6u3Hec-kapT, [IpeMuanbHbIX OGu3Hec-KapT U busHec-KkapT Uis 1eOBBIX TTOE3/10K

23 HenocTyIHO MpH BHITYCKE KapT MO MHUIMATHBE banka

24 Jlo TeXHMYECKOH peann3aiuy yciayru bankom

%5 Mpumennmo 11t Kapr, BBIMyIEHHBIX ¢/6€3 TACTHKOBOTO HOCHUTENS

26 TTIpumennmo 11t KapT, BBIMYIIEHHBIX ¢ UTACTHKOBBIM HOCHTENEM

2" Tipumennmo 115t KapT, BBIMYIEHHBIX ¢ UTACTHKOBBIM HOCHTEEM

28 3a uckmouenneM L{uppoBbIx GH3HEC-KAPT 1 MOMEHTABHBIX OU3HEC-KapT

29 3a uckmodenueM Llnpposbix 6usHeC-kapT U KapT, BBIMYIIEHHBIX 6€3 MIaCTUKOBOTO HOCHTES

%0 Tlo GeckonTakTHOMY MHTepdeiicy KapTsl MOTyT 06CTYKUBATHCSA TOJBKO HA MPEANPHATHAX TOPTOBIM/CEph yCIyT, 0603HAYEHHBIX
JIOTOTHIIAaMH COOTBETCTBYIOLIEH INIAT€KHOU CHCTEMBI.



1.18. C ucnons3oBarreM KapT oCyIecTBIAIOTCS CIEAYIOIHE ONEPaLui.;
- TIOJTyYCHHUE HAMYIHBIX JNEHEKHBIX CPEICTB B pyOisix Poccmiickoit demepalinu Jyisl OCYIIICCTBICHHS Ha
teppuropun Poccuiickoii denepaniii B COOTBETCTBUU C IMOPSAKOM, YCTaHOBICHHBIM bankom Poccuwm,
pacyeToB, CBSI3aHHBIX C JAEATENBHOCThIO KiMeHTa, B TOM 4HCIE C OIUIATOM KOMaHIUPOBOYHBIX M
MIPEICTaBUTENBCKHUX PACXOJI0B;
- oIuIaTa pacxoaoB B pyOisix Poccuiickoit @enepanyu, CBSI3aHHBIX € IesITENBHOCTHIO KinenTa, B ToM uucie
C OIUIaTOM KOMaHIUPOBOYHBIX U MPEJACTABUTEIBCKUX PACX0JI0B, Ha TeppuTopun Poccutickoit denepainu;
- MOJY4YCHUE HAIWYHBIX JCHEKHBIX CPEACTB B HMHOCTPAHHOW BAJIOTE 3a MpeaeiaaMu TEPPUTOPUH
Poccuiickoii @enepanuu s OTUIaThl KOMaHIAPOBOUHBIX M MIPEACTABUTEIbCKUX PACXOJI0B;
- omjaTa KOMaHJIWPOBOYHBIX U INPEACTABUTENIBCKUX PAcXOJOB B MHOCTPAHHOM BaJIIOTE 3a MpeiesaMu
teppuropuu Poccuiickont @enepanuu;
- B3HOC HAJIMYHBIX JEHEKHBIX CPEACTB B pyOIsix Poccuiickoit @enepannu ans 3adrcnenus Ha Cyer;
- onepanuu nepesoaa®’ nenexHeix cpeacts co Cuera / na Cuer Knuenra no rexuonoruu B2B* u B2P3 B
Bamtote PD ¢ yuerom ycranosnennsx bankom u Kimmenrom mumutos B Cuctemax [1bO;
- OIepalluHK OILIATHI TOBAPOB M YCIYT B TOPrOBO-CEPBUCHBIX NPEANPUATHSX, BKIouas MuTeprer®;
- UHBIE omepanuu B pyoisix Poccuiickoit denepanun 1 B MHOCTPAHHOM BajliOTe, B OTHOLICHUH KOTOPBIX
3aKoHonaTenbCTBOM Poccuiickoit denepanuu, B TOM 4ucie HOpMAaTHUBHBIMUM akTamu banka Poccum, He
YCTAHOBJIEH 3ampeT (OrpaHHuYeHHe) Ha WX COBEpIICHHE, C COONIoJeHueM TpeOOBaHU BalIOTHOTO
3aKoHonaTenbcTBa Poccuiickoilt denepannn.

Omepanuy orIaTel TOBapOB M YCIYT B TOPrOBO-CEPBHUCHOM CETH BO3MOXKHBI IPU HAJMYUH B MECTE
WCTONb30BaHug KapThl JOroTHIia COOTBETCTBYIOIIEH IUIATE:KHON CUCTEMBb/ MHPOPMALUH O BO3MOXXHOCTH
cosepurenus Onepanuii ¢ ncnons3osanueM NFC-kapt/ SberPay®.

KimeHTt moaTBepikiaer, 4To B CiIydae OIUIaThl TOBAPOB U YCIYT TOPTOBO-CEPBUCHOTO MPEANIPUATHS C
ucnojib3oBanueM SberPay (B Tom ymciie B ciaydae ykazanus/Beioopa Jlepxkarenem Kapter SberPay B kauectse
cnocoba coBepmenus: Onepanuii 1o Kapre mo omate ToBapoB M ycIyr MOCPEJICTBOM caiiTa/ MOOMIBHOTO
MPWIOKEHUSI TAKOTO TOPrOBO-CEPBUCHOTO TIPEANPHATHSA) TaKOE HCIIONB30BaHHE (B TOM YHCIE YKa3aHHE)
SberPay mpusHaetcs moaTeepkaeHneM coBepiueHus Oneparun o Kapre Jlepkartenem.

1.19. TIlpm Beimycke KapTel ¢ MIIaCTHKOBBIM HOCHUTEIEM C aBTOMATHYECKON aKTHBalMel /MocienyronieM

3aKa3e IUIACTHKOBOI'O HOCHUTEJIS K paHHee BblmylieHHoH Kapre 1o MomenTa Beinaun lepxatento Kaptel Ha
IJTACTHKOBOM HOCHTEJIE ISHCTBYET OrpaHUYEHUE HAa COBEPIIICHNE CIIEAYIONINX OTEepariHii:

- OTIepaIiy OIUIAThl TOBAPOB U YCIYT B TOPTrOBO-CEPBUCHBIX MPEATIPUATHSIX, BKIIOUas lHTepHeT;

- IepeBobI ¢ ucnonb3oBaHueM ERP-cucremsl B cooTBeTcTBUM ¢ pasaenoM 7 Hactosmero Ilopsaka,

- OIIEpALMK C MArHUTHOM I1OJIOCOM.

1.20. TIIposexmenue no Cuery omneparyii, COBEpIIEHHBIX C Hconb30BanueM Kapr, ocymectsisercs bankom B
YCTaHOBJIEHHBIE 3aKOHO/IaTEIbCTBOM CPOKH.

1.21. C wmomeHTa mnojyueHHs BaHKOM NHUCbMEHHOTO 3asBiieHHs KimeHTa 0 pacTOpKEHHU JIOroBOpa
0aHKOBCKOrO cueta Bce KapThl, BBHINYLICHHbIE B COOTBETCTBHM C JOIOBOPOM OaHKOBCKOI'O CUETa,
osokupyrotrcs bankom.

1.22. BosmoxHocTb ucnionbs3oBanusi NFC-kapT Ha MoOnIbHBIX ycTpoiicTBax npenocrasisiercs Jepxarensim
KapT IpH yCIOBUH MIpUcoequHEHUs lepskaTerst KapThl K Y CIIOBHUSAM IIPOBEACHUS IUIATEXKEH 10 TEXHOIOTHU

31 B cyuae BO3MOKHOCTH MPeIOCTaB/IeH s ycayru bankom. B 3aBHcUMOCTH OT TUMa, GopMaTa 1 MIaTeKHOM cucTeMbl BU3HEC-KapThI
MOryT 6])IT]> YCTaHOBJICHBI OI'PaHUYCHHNSA Ha COBEPIICHUE onepaunl‘z’l C UCIIOJIb30BAHUEM Kaprl / €€ PCKBU3UTOB.

32 B cnyuae TeXHUYECKOH BO3MOKHOCTH TIPEIOCTABIEHUs YCIyrH BankoMm, JocTynHo B kananax MIT CBBOJI, WEB-sepcun CEBOJI u
WEB-Bepcun «Coepbanx Ommnaiita» ms ¢pusmdeckux mui (Ipu Hammann y lepxkatens mraaoi kapTel [IAO CoepbaHk).

33 Onepaums B2B (business-to-business) - o0iee Ha3BaHue ONEpaIUK NEPEBO/IA JEHEKHBIX CPEJICTB JIEPKATEIEM
OuW3HEC-KapThl, BRIMYIIEHHOW K cUeTy ropuandeckoro auna wiv WI1, ¢ ncnons3oBannemM OU3HEC-KapT, HA cUETa IPYroro
ropuandeckoro auna mwin UII, kK KoTopsIM BEITYIIEHB! ON3HEC-KapTHI

34 Onepanus B2P (business-t0-person) - obiee HazBaHKE ONEpAIUK NIEPEBO/IA JEHEKHBIX CPEJCTB JepKaTeneM OusHec-
KapThl, BRITYIIEHHOH K cueTy ropuandeckoro yuma wim Ul ¢ ncnons3oBanreM On3Hec-KapT Ha cyeta OAaHKOBCKHX KapT
(U3NIECKUX JTHIT

35 OnepauI/m HEAOCTYIIHA I KapT, BBIITYIICHHBIX C INTACTUKOBBIM HOCUTEJIEM U ABTOMATUYCCKH aKTUBUPOBAHHLIX, 10 MOMEHTA BblJaYU
Jepxarento KapTsl Ha miacTHKOBOM HOCHTEIE B IOApa3sieneHuy banka

36 [Ipu HaMMYUK TeXHUYECKOH BO3MOKHOCTH U MpH Hanmduu y Jlepskarens KapTel MoOwIbHOTO NpuiioskeHus banka.



Apple Pay, Android Pay u Samsung Pay ¢ ucnosis3oBanrem NFC-kapThbl, BolyleHHOH K Bu3Hec-kapTe
ITAO C6epbank®.

1.23. bank npenoctasnser Jepxkarensam®® BosmoxkHOCTE®® mpocMoTpa MH(GOPMAIMK, YCTAaHOBKU U CMEHBI
[MNH-koxa, coBepuieHus onepamii® mo Gu3HeC-KapTaM, BBITYIIEHHBIM Ha ux uMs, B Cucteme «CoepOank
Omnnaita» ¢ 00s13aTeNFHBIM MpHCcOeInHEHNEM JleprkaTenst K yCIOBUSAM U MOPSAKY IPEAOCTABICHUS YCIIyTH
Cucrembl «Coepbank Onnmaitn»*.

1.24. Ilpu npoBeneHNH ONEPaLHii IO OIUIaTe TOBAPOB 1 YCIIYT, CBSI3aHHBIX C AeATeIbHOCTHIO KitnenTa, B cetn
Wnteprer ¢ ncnonb3oBaHueM KapTel A MOATBEpKIEHHUS MPaBOMEPHOCTH OMNepaliu TpedyeTcsi BBOJ
OaHOPa30BOro Mapons®?,

1.25. Bank Hanpasisier CepBucHbIe cooOmieHus1, Y Begomienus no Kapre nocpeacrtsom Push-ysenomnenmuii
Ha MobunbHoe ycTpoiicTBo JepkaTenss ¢ yCTaHOBIGHHBIM Ha HeM MOOHWIBHBIM TPHIOKECHHEM
banka/SMS-coobniennit Ha HOMmep MoOwiIbHOTO Tenedona Jlepxkarens, yka3aHHbIH B 3asBICHUU O
MIpHCOeMHEHNY / 3asBICHNN Ha BBITyCK OM3HEC-KapThl / 3asBKE Ha BBITYCK OM3HEC-KapThl/ 3asgBICHUH Ha
MEepEeBBITYCK OM3HEC-KapThl / 3asBICHUU HA TIOAKIIOYCHUE/OTKIIOUCHHE/ U3MEHEHIEe HoMepa TenedoHa A
nony4eHus ycayru SMS-unpopmupoBanus/CepBUCHBIX COOOIIEHHIH.

1.26. BaHk HampaBiseT peKBU3UTHI busHec-kapThi® mocpencteoM SMS-coobuieHuii Ha HOMEP MOOHILHOTO
tenedona [epxkarens st noiydeHuss CepBUCHBIX COOOIICHMI, YKa3aHHBIH B 3asBICHHM Ha BBIMYCK
OusHec-kapThl/ 3asiBKe Ha BHIITYCK OM3HEC-KapThl/ 3asiBICHUN Ha TIEPEBHITYCK OU3HEC-KapThl/3asBICHUN Ha
MOJKIIOUCHUE/OTKIIOUEHHEe/U3MEHEHHEe ~ HoMepa  TenedoHa Uil TOdydeHHs — ycuyru  SMS-
nH(popMupoBaHus/CepBUCHBIX COOOIEHHIA.

1.27. DBask HampaBIsieT peKBH3UTHI akTUBHpOBaHHON KapThl (B oTHOmEeHNN KapT, akTHBHpOBaHHBIX baHKOM
cornacHo 11.1.8 Tlopsinka) B cnemyromiem (opmare:

- yacTh HoMepa Kaprer* u cpok nelicteus KapTel — aBTOMAaTHUECKM HANpaBJIsArOTCA JlepikaTenro Ha
HOMep MoOunbHOTO Tenedona Jepxkatens ans nonydeHuss CepBUCHBIX COOOLICHUH, KOTOPBIA OBLT
ykazan Knuentom B 3asBiieHMH Ha BBIMYCK Ou3Hec-KapThl/ 3asBKe Ha BBITYCK OW3HEC-KapThl/
3asBICHUM Ha TMEPEBBIMYCK OHM3HEeC-KapThl / 3asBICHHH HA MOAKIIOYCHHE/OTKIIOYCHHE/M3MCHEHUE
HOMepa TelieoHa i OIy4YeHUs yeiayru SMS-undopmupoBanus/CepBUCHBIX COOOIICHUH;

- yacth Homepa Kapter®® u cpok aetictBus Kaprel orobpaxarorcs Kinventy B cucteme J1BO.

- kox 6e3omacHoctu Kaptel (CVV2/CVC2) — aBroMaTHYecKH HampaBisieTcsi JepikaTearo Ha HOMep
MoOwmibHOTO Tenedona [epxarens mia nonydenus CepBUCHBIX COOOMICHHMH, KOTOPBIM ObUT yKa3aH
Kinenrom B 3asiBICHUH Ha BBITYCK OM3HEC-KapThl/ 3asiBKe Ha BBIMYCK OM3HEC-KapThl / 3asiBICHUH HA
NEPEBBITYCK OM3HEC-KapThl / 3asBICHUH Ha MOAKIIOUYEHHE/OTKII0UeHNEe/I3MEHEHHEe HoMepa TejedoHa
1S ostydeHust yeiayru SMS-undgopmupoBanus/CepBUCHBIX COOOLIECHUH.

1.27.1. KiueHT uMeeT BO3MOKHOCTh TIOBTOPHO 3anpocuth*® pexBusutel KapTtel uepes cucremy J15O.

1.28. KiueHT uMeeT NpaBo MOJKIIOYATH JOMOIHHUTENbHBIE OMIMK Mo KapTaMm myTeM NpHCOSTUHEHUS K
VCIOBUAM UX TPENOCTaBICHHA ",

1.29. [epxaremo goctynHa ycranoBka [ITMH-kona:

- B POS-tepmunane B MomeHT Beliaun KapTel B OnepariionHoM nojipasaeneHnu banka;

37 B ciydae TeXHHUECKOH BO3MOKHOCTH IIPEIOCTABIEHHS yCIyrd BaHkoM

38 [Tpu nanuunm y Jepsxarens mnunoil kapTel [IAO CGepbank

39 [Tpu HaMUYMK TEXHUYECKON BO3MOKHOCTU BaHka

40 Cricok JOCTYMHBIX Onepaluii onpenensercs baHKOM U MOXKET ObITh U3MEHEH B OJJHOCTOPOHHEM MOPAKE IO €ro yCMOTPEHHIO.
[Topsimox coBepieHus omnepauuii usnoxxeH B PykoBoactee momb3oBatensi AC CBOJI, pa3memieHHoM Ha caiite banka B pasnene
http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sherbank_onlajn.pdf

41 Yerous 1 MopsIoK npenocTapienns yenyru «Coepbank OHnailn» 3aBUCAT OT IOrOBOPa, KOTOPLIi 3aKimoden ¢ bankom; Ycnosus
pa3menieHsl Ha caiite https://www.sberbank.ru/common/img/uploaded/files/sbol_tc.pdf

42 Hanpasnstetcst CepBUCHBIM COOOIIEHHEM

43 [Ipm BBIMyCKe KapThI €3 MIACTHKOBOTO HOCUTENS/TIPH BBITYCKE KAPTHI C TNIACTUKOBEIM HOCUTENEM W aBTOMATHIECKON AKTUBAINI
Bankom cornacHo 11.1.8 ITopsiaka

4 B SMS-coobennn JepaTellio HAPaBIsioTcs 6 mudp HoMepa KapThl - ****** IMASKED PAN}**** rge MASKED PAN - 6
(p KapThl, ¢ 7-i 0 12-10 BKIIIOYUTEIBHO

4 Orobpaxkenue B cucreme IBO Knmenrty - NNNNNN#****#*NNNN, rae "N" - nudpsl HoMmepa KapThl, a "*'" - 3aMelarommii ciMBoJI
(6 mepBbIX 1P HOMEPa, 6 MOBTOPSHUI 3aMEIIAIOIIETO CHMBOJIA, 4 TOCISTHUX [TU(PPBI HOMEpa)

46 MakcuMabHOE KONMYECTBO 3aMPOCOB B CYyTKH — He Goee 3 pas

47 Y c11oBHs IIpeoCTaBIeHNs JONOIHHTENBHBIX O 0 OU3HeC-KapTaM pasMelneHsl Ha O QHIHAILHOM caiiTe B CETH
WHTEPHET.



http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sberbank_onlajn.pdf

1.30.

- B cucreMe «COep6ank Omnnaite»*®/«Coepbank busnec Ommaitn»®® B ciyuae mocraskm Kaprtel
coTpynHukoM banka /monydenus KapTel yroJaHOMOYEHHBIM TIpecTaBuTeneM Jlepikarels, a Takke B
ciaydae opopmiIeHus GU3Hec-KapThl 6€3 MIACTUKOBOIO HOCHTEIIS.
[TNH-KOHBEPT, B yKa3aHHBIX B HACTOSIIEM a03alle CIIydyasx, He Ie4aTaeTcsl U He BbIIaeTCs.

KIMEeHT 0CO3HAET M COTMIAIIAETCs ¢ TEM, YTO JaHHbIE, CBA3AHHBIE C UCIIOJHEHHEM Y CIIOBUIl OTKPBITHS

u oOcmyxxuBaHus pacuetHoro cyera Kimenrta/ JloroBopa/Hactosmiero Ilopsiaka, HampaBiseMble depe3
ANeKTpoHHYIO mouty cetn MuTepreT mmu CMC-coobmieHnne, MOTYT OBITh MOABEPTHYTHI TOBPEKICHHIO,
yTpadeHsl, YHUUTOKEHBI, OIYYSHBI C OIO31aHHEM WM B HEMOJIHOM 00BEME, MOTYT CTaTh JOCTYITHBIMU
TPETHUM JIMIaM, JHO00 KaKMM-HHOYIb MHBIM O0pa3oM IMOABEPTHYTHl HETaTHBHOMY BO3JIEHCTBHIO, WIH
MOTYT OBITh HEOE30TIaCHBIMH ITPH MX HUCTIOIB30BAHHN.

2. O06SI3aHHOCTH CTOPOH.
2.1. Kimenr o6s13yercsi:

2.1.1.

2.1.2.

2.1.3.

2.14.

2.15.

2.1.6.

Hns Beinmycka Kapt npenoctaBnsaTts B baHk cineayromuye JOKyMEHTHI:

- [Ipu ucnonp3oBanny OyMa>KHOTO TOKYMEHTOOOOPOTA - 3aII0JIHEHHBIC U TIOANMCAHHbIE PA0OTHHUKAMU
KnuenTa 3asBleHHs Ha BBIIYCK OW3HEC-KapT (yCTAaHOBIECHHOM BaHkoMm (opMmbr’), 3aBepeHHBIE
MOJNKMCHI0 PYKOBOIUTENS, TJIAaBHOrO Oyxranrepa (B Cilydae HajlMuusl) M CKpEIUICHHbBIE II€YaThiO
Knuenra.

- [Ipu >J1EKTPOHHOM JTOKYMEHTO060poTe — MH(OpManKio B popMme 3asBKH Ha BBINTYCK OU3HEC-KapT .,
noanucanHoi DI ynomHoMmoueHnHoro nuia Kinenra / noareepxkaennoi Kogom HO[ITBep)K)Z[CHI/I}ISZ.

- Uepe3 Odunmanphelii caiit banka B cetn mHTepHeT — MHpOpManmio B ¢popme 3asiBKH Ha BBITYCK
Om3Hec-KapT B cOOTBETCTBUM ¢ 11.3.1.5 Hacrosmero [lopsiaka.

Jiist meneii BBITyCKa, BBIAAYHM U 0OCTY)KHBaHUs OM3HEC-KapT baHKOM MpUHUMAIOTCS:

- macnopT P® — ana rpaxxnan Poccuiickoit @denepanuu;

- ACTOPT MHOCTPAHHOTO IPaKIAHMHA — JUIS MHOCTPAHHBIX TPaykIaH>",

J11 BBIyCKa U 00CITyKUBaHUsI OU3HEC-KapThl HHOCTPAHHOMY IPaXKAaHHUHY JIOTIOJTHUTEIIBHO TPeOyeTCs:
- MurpanuoHHas kapta (eciu  HEOOXOJMMOCTh  HAJM4usl  JIOKYMEHTa MPeayCMOTPEHA
3aKOHOAATENhCTBOM Poccuiickoii @enepanun);

- IOKYMEHT, MOATBEPXKAAOLINI MPaB0O MHOCTPAHHOTO I'pakJlaHMHA Ha MpeObiBaHue (MPOKUBAHUE) B
Poccuiickoii ~ ®denpeparuu  (eciii HEOOXOIUMMOCTh — HAJMUMsA  JOKYMEHTa  IPEIyCMOTpEHa
3aKOHOATeNIbCTBOM Poccuiickoit @eneparnm).

OO6ecrieunTh JOCTATOYHOCTD ACHEXKHBIX CPEJICTB LIS CIICAHUS KOMICCHY 3a o0cmyxuBaHue KapTel Ha

IJIACTUKOBOM Hocwutene (Tpu 3akaze Knmentom KapTel ¢ muacTUKOBBIM HOCHTEIEM) HE MO3AHEE IHSA
AxkTtuBanuu/Beiiaun Kaprer

YBenomiath bank B TeueHue 2 (IByX) paboumx JHEH 00 M3MEHEHUM CBEICHMI, COICPXKAIIUXCS B
JOKYMEHTaX, YKa3aHHbIX B 11. 2.1.1. Hactosiiero [lopsaxa, mo ¢hopme, yctaHoBiieHHO#H bankoMm.
HNudopmuposats padotaukoB Knmenrta, nomyyarommx Kaptel, 00 ycnoBusix ucronb3oBanus Kaprt u
orBeTcTBeHHOCTH KinenTa, omnpeaeneHHbIX HacTosmmM [lopsaxoM, YCIOBHSMH OTKDPBITHS U
oOciyxuBaHus pacueTHoro cuera Kimenra/ JJoroBopom.

CaMOCTOSITENIbHO TPOU3BOJIUTh YCTAaHOBKY/M3MEHEHHE pPACXOJHBIX IJUMHTOB 10 Kapram ¢
ncrnonp3oBanueM cuctemsl JJBO B mpenenax TMMUTOB, yCTaHABINBAaEeMBIX baHKOM.

CaMOCTOSITEIbHO TMPOW3BOAMWTH TOJKIIOYEHWE / UW3MEHeHHe / OTKIodYeHne yciayru SMS-

“8 [Tpu manuuuu y Jlepsxarens auasnoit kaptel [IAO Coepbank

49 TIpu ycnosun, 4to JlepraTens SBISETCS MoJb30BaTeNeM cucTeMbl «Coepbank busnec Onnaiin»

%0 Homep wmobunsHOTro Temepona Jlepxkarens Kaprer s momydenns CepBHCHBIX COOONIEHHH SBISETCS 06A3aTeNbHON K
TIPeIOCTaBICHNIO HH(pOpMaIiei 1 Beimycka Kapt.

51 Homep wmobunsHoro Temepona Jlepxarens Kapter s momydenns CepBUCHBIX COOONIEHHH SBISETCS 00A3aTENBHON K
npenocraBieHuio nHdopmaryeit as Beimycka Kapr.

52 Ecytu npenycMoTpeHo Y cloBUsAMH 37eKTpoHHOTo B3aumoseiictus (IIpunoxkenue Ne 41 k Jlorosopy-KoHcTpykTopy)

53 He npumenumo st LudpoBoit GusHec-kapThi



2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.1.13.

2.1.14.

2.1.15.

nHpopmupoBanms mo Kapram ¢ ucnonszoBanneM cucteMbl JIBO.

CaMOCTOATENBPHO NMPOU3BOJUTh U3MEHEHHUE NEPUOJUYHOCTH B3UMaHUS KOMHCCUH 3a 00CIy)KUBaHHE
Kaptsi ¢ ucnonszoBanuem cuctemsr JJBO.

O6ecnieunts onyuenue B banke Kapr™ B Teuenue 6-Tu KaaeHAAPHBIX MECSIEB ¢ MOMEHTA MOAYH
3asBneHHs] Ha BBIMTYCK On3Hec-kapThl / 3asBKu Ha Bbimyck Kaptel. [lomyuenne KapTsl nponsBonutces
HenocpeacTBeHHo Jlepxkarenem KapTel mnu npexactaButenem Jlepkatens OuszHec-KapThl (BKIIOYAs
pykoBoautenss Kimenra) mpu mpenocTaBi€HHMM HOTapUalIbHO YIAOCTOBEPEHHOH HOBEPEHHOCTH Ha
nonyuyenue Kaptel, BoimanHoi Jepkatenem kapthl. [epkatemo Kapter Kapra Breimaercs 0e3
nosepeHHocTH. Ipn momyaenun Kapter [epxarento HEOOXOAMMO MTOCTaBUTh MOAIMCH HA 000POTHON
cropone KapTel Ha maHenu 1j1s moAnucH, nonyuuts [lamarky Jepxkarens kapt [IAO Coep6ank™. C
MOPSIAKOM HMCHOJIB30BaHUs KapT JlepikaTellb MOXKET 03HaKOMUThbes Ha OdunmaibHoM caiite banka B
ceTH WHTepHEeT mo anpecy: www.sberbank.ru, a Taxkxe m3yumB Ilamsatky [epxkartens kapt I[TAO
CoOepOaHk.

B caywae yrparst Kapter m (wm) ee mcnonn3oBanms 6e3 cormacusi Kmmenra/[lepskarenst Kaptsr
BBINOJIHUTD CJICAYIOIINE ACHCTBUS:

- HesamenmurensHo obpatutbess B bank mo tenedonam, ykazanueiM B [lamstke [epikartenst kapT
ITAO Coepbank, u clemoBaTh MOMyYEeHHBIM HHCTPYKIUSAM. YBeaomienue Kimenrta cumraercs
MOJy4eHHBIM B MOMEHT 3aBEpIICHHUS TelIe(hOHHOTO pasroBopa ¢ omnepaTtopoM KoOHTaKkTHOTO LEeHTpa
banka. JItoboe yctHOe oOpamienne B baHK MOMKHO OBITH MOATBEPKACHO 3asBICHHEM O CIIOPHOU
TpaH3aKLUH.

- B 3 (Tpex)-aHEBHBIN CpPOK CO JHS YCTHOTrO cooOmieHus: monarb B bank 3asBieHHe O CHOPHOI
TpaH3aKkIMU. B cioydae He MONTBEpKICHHS YCTHOrO cooOmmenus o0 yrpare Kapter m (mmm) ee
ucnonb3oBanuu 0e3 cornacus Knuenra//lepskarens Kaptel 3asBieHreM o CIOpHOW TpaH3aKIIMU YCTHOE
coobienue 06 yrpare Kaptel u (unm) ee uicnosib3oBanuu 0e3 cornacust Kiuenra/lepxkatens Kaptot
CYMTAETCS] OTO3BAHHBIM.

Hectu oTBeTcTBEHHOCTH 32 Bce omepanuu ¢ KapTo#, coBeplieHHbIE C MOMEHTa €€ aKTHBAIMH, JI0
MOMEHTa MOIy4YeHHus baHkoMm ycTHOTO coodmenus 06 yrpare Kapte/MoOHIEHOTO yCTpOHCTBA U (HITH)
ee ucrosb3oBanun 0Oe3 cornacust Knwmenra/llepkatens KapTel, B T.4. B cilyuae HCIIOJIB30BaHHS
Hepxarensmu st coBepiieHust onepaiuii NFC-kapt u B Cucteme «CoOepbank OniaiiH»; wind 10
MOMEHTa nonydeHust bankoM 3asBieHus 0 CIOPHON TPaH3aKIMHU MIPH OTCYTCTBUU YCTHOTO OOpaIeHHs
B baHk mim HapylieHHu cpoka mojgauu 3asBieHus o0 ytpare KapThel u (Wn) ee UCIOJb30BaHUU 0Oe3
cornacus Kimenra/Jlepxxarenst KapTsr.

OTBETCTBEHHOCTh IO OIEpalsIM, COBEPLICHHBIM C HCIOJb30BaHMEM KapTel 1o wucTeueHun
TPEXTHEBHOI'O CPOKa CO JIHS YCTHOTO cooOIieHus o0 yrpare KaprTel u (Win) ee HCIONb30BaHUU 03
cornacus Knuenra//lepxxarens KapTel B ciydae HemnpenCTaBieHHS B TPEXAHEBHBIH CPOK CO AHSA
YCTHOTO cOOOIIeH!sI 3asiBIICHNsI O CIIOPHOM TpaH3aKIyu, HeceT KineHT.

W3bsTh y yBONBHSIOILErocst pabotauka Kapry (eciu npumeHrnMo) 1 / nin 3a0JI0KUPOBaTh €€ B CHCTEME
JIBO®® unu nonats B bank 3asBienue o nmpekparieHny aeicTeus KapThl yBoIbHAOIErOCs paboTHUKA
10 YCTaHOBJICHHOM bankoM (opMe He Mo3HEe AaThl YBOJbHEHHUS.

[IpenocraBnsate mo TpeboBaHMIO (HO HE MO3AHEE Tpex paboumx nHei) baHka moKyMeHTHI (Komuu
JIOKYMEHTOB), SIBJISIONIMECS OCHOBAHMEM JIISl TIPOBEJCHHS ONEpaluid Mo cYeTy B COOTBETCTBHH C
JEHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoil denepanmu.

CoxpaHATh BCE MEPBUYHBIC JTOKYMEHTHI IO BCEM OIE€palMsiM, COBEPLICHHBIM C HCIIOJIb30BAHHUEM
Kaptsbl / ee peKBU3UTOB, B TeUeHHE 6 (IECTH) MECSIIEB C JJATHI COBEPIICHHS OTICPAIIHI.

[lepenaBats B baHk nepcoHabHBIE JaHHBIE MPEICTaBUTENEH, KOHTAKTHBIX JuL, [epxarteneil kapt, B
TOM YHCJIe HOMEP MOOHIBHOTO Tesie()OHa, TOIBKO NMPU HAIWYHU MX COTJIACHS WM WHOTO TPaBOBOTO
OCHOBaHUS Ha Tiepesiady U 00paboTKy IepCOHABHBIX JJaHHBIX baHKOM B IIeNsiX BBIMTYCKa (B TOM YHCIIE

54 Eciu 5To TIpeycMOTPEHO THIIOM KapTOYHOTO MPOIYKTA U BHITYCK KapThl OCYIIECTBIAICS ¢ MIIACTHKOBBIM HOCHTEEM
%5 He npumernmo st [udpoBeix 6usHec-kapT
%6 Otrocures x LudpoBbM GH3HEC-KapPTaM M KAPTaM, BBITYIEHHBIM (€3 ITACTHKOBOTO HOCHTENS



2.1.16.

2.1.17.

2.1.18.

2.1.19.

npu (GopMHpOBaHHMK /TOjadye 3asBICHHS Ha BBIMYCK OM3HEC-KapThl) M 00CHykuBaHus Kapt u
nostyuenus: Push-yBenomienuit/SMS-coobienuii, B ToM uucie SMS-cooOmieHni ¢ peKBU3UTaAMH
Kaptbl. YBeqoMuTh yka3aHHBIX CyOBEKTOB O iepenaue B bank n o6pabotke baHKkOM HX mepcOHaNBHBIX
TAHHBIX.

O6pabotka baHKOM mepcOHaNIbHBIX JAHHBIX OCYIIECTBIACTCS B 00beMe, HEOOXOOUMOM IS
JOCTIDKEHHST KaKIOW U3 BBILICTIEPEUHCICHHBIX LIeNIel, B paMKax MCIOJIHEHUS Y CIOBUIA OTKPBITUS H
oOcmyxuBanus pacueTHoro cuera Komenra / JloroBopa. B mensx wucrmomHeHHsS IeHCTBYIOIIETO
3akoHoJarenbeTBa Poccuiickoit @enepanyu bank Brpase 3anpocuth y KineHnTa opuruHaisl / Konuu
COTJIACHH WJIM TIOATBEPKICHUE HAIWYHS MHBIX IPABOBBIX OCHOBAaHWI Ha 00pabOTKY MepCOHAIBHBIX
JAHHBIX.

Exxemecsiuno mpenoctaBiare Jepxarensm Kapr Otuer mo Kapram, momyuensslii or banka u
chopmupoBaHHEIN KiTHeHTOM caMOCTOSTETHHO ¢ UCITONIb30BaHueM cucTeMsl J1bO.

OcyecTBnsATh oOmepanud, ykasaHHele B 1. 1.18 wHacrosmero Ilopsigka, B COOTBETCTBUH C
JEHCTBYIOUIUM 3aKOHOAATENbCTBOM Poccuiickoil depepanny, HOpPMaTUBHBIMU JTOKyMEHTaMu baHka
Poccun.

HezamennurensHo mHpopMupoBath baHk 0 cMeHe HOMepa MOOMJIBHOTO TesneOHa, KOTOPBIH ObLT
MOAKIIFOUEH K yciayre SMS-uHGOpMUPOBAaHUS TIO OIEpaIysiM, COBEPIICHHBIM C HCIOJIb30BaHUEM
KapTsi / 0 cMeHe HoMepa MoOubHOTO Tenedona epxarens s morydeHus CepBUCHBIX COOOIICHMIA:
- myTeM ohOpMIICHHS 3asiBICHUS IO YCTaHOBJIEHHOW baHkoM (opme ¢ MCHOIh30BaHHEM CHCTEMBI
JBO).

2.2. bank obs3yercs:

2.2.1.

2.2.2.

2.2.3.

2.24.

2.2.5.

B cnydae mpuHsaTHS BaHKOM MONOXUTENBHOIO PELICHUS O BO3MOXKHOCTH Bbimycka Knuenty Kapt, a
TaKXKe B CITydae MPUHSITHS COOTBETCTBYIONIETO penieHns: BaHkoM B COOTBETCTBHU C 11.3.2.2 HACTOSIIETO
ITopsizika, BBITYCTHTH B BEIOpanHOM Kimentom dpopmare Kaprer®’ s KnuenTa/pabotnukos Kinenra,
IIpH YCIIOBUHM TIpeiocTaBieHus banky cBenenuii B cootBeTcTBuH ¢ 1. 2.1.1 Hacrosmero [opsaxa.

B cmyuae monkmouenus yciyru SMS-uHpoOpMHpOBaHHS WHPOPMHPOBATH O COBEPIICHHBIX C
ucronb3oBanneM KapTel omepanusx myteM HampasieHus Push-yBemomienuit Ha MoOuibHOe
ycrpoiictBo Jlepkarenst ¢ YCTaHOBJACHHBIM Ha HeM MOOWIBHBIM mpuiokeHueM banka/SMS-
cooOuieHuit Ha HoMmep Tenedona, ykazaHHbsli KiimentoM B 3asiBlIeHUM Ha BBITYCK OM3HEC-KapThl/3asBKe
Ha  BBINYCK  Ou3Hec-KapThl/3asBICHHMM HAa  TIEPEBBINYCK  OW3HEC-KapThl/3asBICHUH  Ha
MOJKIIIOUCHUE/OTKIFOUCHUE/U3MEHEHHEe  HOMepa  TenedoHa Juis  MOJIydeHus yciayru  SMS-
nHpopMupoBaHust/ CepBUCHBIX COOOLICHUH.

VYeenomuts Knuenra B teuenue 7 (cemu) pabouux qHel o (akrte oOHapyKeHHS HETOYHOCTEH WIIH
HECOOTBETCTBUH B NpeAcTaBieHHbIX KiMeHTOM NOKyMeHTax, ykasaHHBIX B 1. 2.1.1. Hacrosiiero
ITopsnka.

PaccmaTpuBaTh mpeTeH3nn 0 HECOTJIaCHM C MPOBEJECHHOMN ¢ MCHojib30oBaHMeM KapTsl omeparueil mo
MEPEeBOly ACHEKHBIX CPEACTB B CpOK He Oonee 30 (TpuauaTH) KaJeHOApHBIX AHEH, a B cllydyae, eciu
MPU OCYIIECTBIICHUH OIEpaAIMK 10 TMEPEeBOy JECHEKHBIX CPEJICTB IUIATENBIIMK JIMOO MOTydaTeNb
CpeACTB HAXOAWIKCH 3a npeaenamu Poccuiickoit @enepanyn 1 (WIK) IPH OCYLIECTBICHUH ONepalun
M0 TEpPeBOJly JICHEXHBIX CpPEACTB IUIATENBIIMK WJIM TOJy4YaTellb CPEACTB  OOCIYKHBAIHCh
WHOCTPaHHBIM IIEHTPAILHBIM (HAMOHATLHBIM) OaHKOM HITH MHOCTPAHHBIM OAHKOM - B CPOK He Oolee
60 (wectuaecsTH) KaleHAAPHBIX AHEH C MOMeHTa nojayu 3asBieHus o0 yrpare Kaptel u (wim) ee
McToNb30BaHuK Oe3 coryacus KiveHra.

[oaxarouuTh/OTKIIIOUUTE  yeIyry SMS-uHpOpMUpOBaHHS MO OIEpauusiM, COBEPILIEHHBIM C
ucnonb3oBaHreM KapTsl, a Takke BHECTH W3MEHEHUS B TIOPSIOK €€ MPEAOCTaBICHUS B COOTBETCTBHU C
noJry4eHHbIM 0T KiieHTa 3asBlIeHHeM B CiIy4dasx, MpeayCcMOTpeHHbIX 11. 1. 2.1.6. u 3.1.1 Hacrosmero
[Topsiaxa.

57 Ecmu aTo npeayCMOTPEHO TUIIOM KapTOYHOI'O MPOAYKTA U BBIITYCK Kaprl OCYLIECTBJIACTCA HA INIAaCTUKOBOM HOCUTEIIE



2.2.6.

2.2.7.

OcCyIIeCTBIATh 3a4MCIICHUE JICHEKHBIX CPEJICTB, BHECEHHBIX HAJIMYHBIMHU / MOCTYNHBIINX B paMKax
OCYIIECTBIICHH MepeBoaoB 1o TexHoynorun P2B% w/unm B2B ¢ mcnonssosanueM Kaptel, Ha Cuer
Knunenta He mo3mnee pabGouero AHA, cIeIyOLIero 3a JHEM MOCTyIuleHUs Peectpa mumatexxeid mo
COBEpIIIEHHBIM oTieparisaM B bank.

YBeIOMIIATh KJIMEHTa O OJIOKUPOBKE W/WIM TNpeKpameHuw nedcTBus Kaprt, a Takke 0 NpuU4HMHE
OJIOKMPOBKH U/MITH NPEKPAILEHKs IeHCTBUS KapThl, MyTeM oTpaxeHnus undopmanuu B Cucreme JJ50%.

3. IIpaBa CtopoH:
3.1. KiaueHT HMeeT mMpaBo:

3.1.1

3.1.2.

3.1.3.

3.1.4.

3.1.5.
3.1.6.

3.1.7.

3.2.
3.2.1.

3.2.2.

O6parwurcs B bank ¢ ucnons3oBaareM cuctemsl J1BO:
— ¢ 3asBKOH o nepeBbimycke KapTel Ha nMms Jlepikarens 10 UCTEUEHHs cpoKa ee AeHCTBUS,
— ¢ 3asBKOH 0 3aKa3e MJIaCTUKOBOIO HOCUTETIS;
— ¢ 3asgBKOH 0 MpeKkparieHun neicTeust KapTor;
— ¢ 3agBKOH O cMeHe TOpAgKa OomiaTthl 3a obOciyxuBaHue KapTel ¢ BO3MOXXHOCTBIO BbIOOpa
nepuognuHocT «Komuccust 3a oOciyxuBaHue B3uMaeTcs pa3 B rom» iubo «Komwmecus 3a
o0cCITy>)KUBaHHE B3UMAETCSI pa3 B MECSI»;
— ¢ 3asMBKOH O MOAKIIOYCHUH/OTKIFOUCHHN/BHECEHUH U3MEHEeHNH 110 yciryre SMS-undopmupoBanne
/ mobGaBneHWs WM W3MEHEHHWs HoMepa MoOwnpHOTO Tenedona Jlepkarens Uis TMONMyYeHUS
CepBHCHBIX COOOIICHNUH;
— ¢ 3asBKOH 00 YCTaHOBJICHUN/N3MEHEHUHN PacX0MHBIX TUMUTOB.
OO0patuthest B baHK ¢ MMChMEHHBIM 3asBJICHHEM O TIPEeKpaIIeHnH aeicTBus KapTh.
[IpenbsiButh B Teuenue 10 (mecsiTv) KadeHAAPHBIX THEU C MAThl OTpa)kKeHus omepaiuu no Kapre Ha
pacdeTHOM cyeTe 3asBIeHHE O CIIOPHOM TPaH3aKIUH 10 YCTaHOBJIEHHOH bankom dopme.
Oo6partuthest B baHk ¢ MHCEMEHHBIM 3asBJICHUEM O MPEIOCTABICHUH JOKYMEHTOB IO ONEpaIysiM 110
Kapre, monmy4yeHHbIM OT OaHKa-3KBaiipepa.
Ilonats 3asBKy Ha BBITyCK OM3Hec-KapT Ha uMs [lepkarens — €AWHOIMYHOTO HCHOJIHUTEIHLHOTO
oprana (EMO) Knuenra-topuauueckoro auna / Ha ums Jepxkarens — Knuenra-UI1 nocpeacreom
3aMoNHEeHNsT cooTBeTCTByOImEelH (opmbl Ha OdunmansHOM caiite banka B CceTH WHTEpHET.
[Monyuenue/AxtuBanust Kaprter [lepxkarenem mnontBepxkmaer corjacue KimeHTa ¢ yciaoBUsSIMH
BBITyCKa M OOCIyXWBaHHS IMoiydyaeMoi KapTbl, B TOM 4YHCIE C YCIOBHEM O EXEMECSYHOM
NEePUOJUYHOCTH OIJIaTHI 3a 00cmyxuBanue Kaprol.
He mony4ats BeINyIIIEHHBIE 110 HHUIMAaTHBEe baHka OM3HEC-KapThI.
Obparutbcst B baHk ¢ 3ampocoM Ha OKa3aHHME IOMOIIM B BO3BpAaTe€ CPEICTB, OMIMOOYHO
nepeunciieHHsIx Kimenrom ¢ npumeHerneM texaonorud B2B / B2P. [lpu 3ToM BO3BpaT JEHEKHBIX
CPEJICTB MOXET OBITh OCYIIeCTBJIEH baHKOM HCKIIOUYMTENBPHO TPH HAJTUYUKW MHUCHMEHHOTO
PacnopspkeHns kimeHTa — IMojydarens CpeacTB, o(opMIIEHHOTO B BUAE 3asBICHHMS Ha BO3Bpat
JIEHEXKHBIX CPEJCTB OTHPABUTENIO, MPH OTCYTCTBHHM OTPAaHUYEHUN M JOCTATOYHOCTH JIEHEKHBIX
CPEICTB AJIsl OCYIIECTBIICHHUS BO3BpaTa. B ciiyyae oTCyTCTBHS paclopsDKEHHS MOTyvaTelis IepeBoa,
yperyJIupoBaHue CUTyaluu ocylecTsisieTca KiimeHToMm — oTnpaBuTeneM nepeBoia CaMoCTOSATENbHO.
O6patutbes B bank ¢ 3asBieHreM Ha BO3BpAT JIEHEKHBIX CPEACTB OTIPABUTEINIO, 3aYHCICHHBIX Ha
Cuet no Homepy Kaprsl, B citydae Hecornacus ¢ ux 3aurcieHuem Ha Cyer.

bank umeer npaso:
OTkazath B BBINYCKE, IEpeBbIMycke Win Bbigade Kaptel pabotHuky Kimenra, [lepxkaremo -
eAMHONIMYHOMY ucnonHuTensHOMYy oprany (EMO) Knuenra — ropuauueckoro nuna, [epixatento —
Knnenty-ManuBuayansHOMY MpeapuHAMATEN0, 6€3 00bICHEHHS MPUYMH OTKAa3a.
Boimyckate Ha ums JlepxkaTens - eIMHONMYHOTO HcnojHuTensHoro oprana (EMO) Knuenra —
ropuudeckoro juna / Ha uMs [depxkarens — Knnenra-UHauBuyansHoro npeanpuHuMaTens Kaprel

58 Omnepanus P2B (person-to-business) - obiee Ha3Banue onepannu MepeBo/a ASHEKHBIX CPEACTB AepiKaresieM 0aHKOBCKOU KapThl -
(PU3UYECKIM JIMIIOM Ha CUeT KIHeHTa-fopuandeckoro ymna wim WUII ¢ ncnons3oBanneM HoMepa OU3HEC-KapThl, BEITYIEHHON K CUETY
opuanyeckoro auna unu U1

% Mndopmanus oTpaxkaercs B S5KpaHHBIX (opMax mpeacTaBaeHus «Bu3Hec-KapThl» HAIPOTUB Kaxk a0 KapTel



1o uHUIMaTHBe baHka, B TOM umcie Hanpapisath SMS-coobmenus Kinuenty (Ha HoMmep TeiedoHa
Hepxatens ¢ Homepa 900) ¢ mpemtokeHueM BoinmycTuTh Kapry. Ilonaydenne/AxtuBanus Kaprsr
Hepxatenem noareepxkaaet coriacue KiimeHTa ¢ yc0BUsSIMU BBITYCKA H 00CITY>)KUBaHUS MIOJTy4aeMOn
KapTbl, B TOM YuCIie ¢ YCIOBHEM O KEMECSYHOM MEPUOTUYHOCTH OILIATHI 32 00chyxuBanue Kaptol.

3.2.3. YcraHnaBnuBaTh JIMMUTHI HA COBEPIICHUE PacXOAHBIX ornepanuii mo Kapram B baHke u B CTOpOHHHX
Oankax, yBenmomuB 00 3ToM KimeHTa mytem pasmenieHuss wH(pOpManuu Ha OQUIIMAIIEHOM CanTe
banka B ceTn uHTEpHET MO0 0€3 JOMOIHUTENHHOTO yBenomieHus: KimeHnra 00 ycTaHOBJICHUU U O
MPUYUHE YCTAaHOBJICHUS TIOHW)KCHHOTO 3HaueHus Jlumura mo kapram Kiwmenra B ciydasx,
oTpakeHHBIX B 1.11.3.2.5, 3.2.16, 3.2.15, B T.4. ipu BeIycke nepBoii Kaptel k Cuety Kinenry.

3.2.4. YcraHaBnMBaTh JUMHTHI Ha COBEPILIICHUE TPUXOIHBIX ONIEPaIluii B yCTPOUCTBAX CaMOOOCITYKUBaHUS
Juist 3aunciieHus Ha Cuer B coorBercTBUM ¢ Tapudamu, yBemomuB 00 3tom Kimenra myrtem
pasmemenus naGopmaruu o Tapudax Ha opHUITHATHFHOM caliTe baHka B ceTH HHTEPHET.

3.2.5. BBoauTh HOBBIE BUIBI TUMHUTOB / U3MEHSTH pa3Mep JIMMUTOB Ha COBEPILIEHHE PACXOAHBIX OIEpaIUii
no Kapram, yBenomuB 00 3Tom KimenTa myrem pasmenieHus ”HPOpMaMi Ha OQUIHAIEHOM CaiTe
banka B ceTH HHTEpHET.

3.2.6. YcTaHaBIMBaTh NMEPUOAMYHOCTh B3MMaHMsS IUIAThl 3a oOCTyx)uBanue Kapt®®, ymenbmarte paszmep

ycraHoBieHHoro mo Kapram Knuenra Jlumura mo Kapram, yBenomuB o6 stom Kimenra myrem
pasmenienus nHpopmanmu B Tapudax banka u/wnm Ha opurmansHOM caiite baHka B ceTn UHTEpHET.
3.2.7. TlpuocTaHaBIMBaTH BO3MOXXHOCTH COBEPILICHUS OTIepallHii C UCTIOIb30BaHueM Kapr, mpensapurenbHo
yBenoMuB 00 3ToM Kinenra myrem pasmenienus nHpopManru Ha opuuanbHoM caiite banka B cetn
MHTEPHET, B CIIydae BO3HUKHOBEHHUS (POPC-Ma)KOPHBIX OOCTOSTENBCTB, K KOTOPBIM OTHOCSTCS
CTHXWIHBbIC OEJICTBUS, aBapHH, TTOKAPbI, MACCOBBIE OECTIOPSAAKH, 3a0aCTOBKH, PEBOJIOIMH, BOCHHBIC
JEHCTBUS, MPOTHBONpPABHBIC NEWCTBUS TPETHUX JHWI, BCTYIUICHHE B CHIY 3aKOHOAATEIbHBIX
AKTOB, IPAaBUTEIbCTBEHHBIX IIOCTAHOBJICHUN M PACIOPSDKEHUHM TOCYJapCTBEHHBIX OPraHOB, MPSIMO
WIA KOCBEHHO 3alpeIIaloNIUX WM MPENSTCTBYIOIUX MPEAOCTaBICHUIO YCIYr, B TOM YHCIE,
CBSI3aHHBIX C 3alPETHTENLHBIMH M OTPaHUYUTEIBHBIMH MEPaMH CO CTOPOHBI TOCYAapCTBEHHBIX
OpPTaHOB/IIEHTPAIbHBIX  (HAMOHAJBHHBIX) OaHKOB/MHBIX  OOJANAIONINX  COOTBETCTBYIOIIMMHU
MOJTHOMOYHSIMA OPTaHOB (OpTaHHU3aIHi), B T.4. B CTpaHe(aX) HaXOXKICHHUS 0aHKOB-KOPPECTIOHIEHTOB
Y MHBIX 00CTOATENLCTB, HE 3aBUCSINMX OT baHKa.
3.2.8. TlpuocTaHOBUTH COBEpIIEHUE OIEPAIUii C UCTIONB30BaHWEM KapT, Mpou3BOIUTE OJIOKUPOBKY W/HIIH
NPUOCTaHOBKY aeiicTBusi Kapt B ciryuae:
- HEHWCITOJTHEHUS! WJTH HeHAJIeXKaIlero ucroyiHeHuss KirmeHToM Y clI0BUI OTKPBITHS X 00CTYKUBaHUS
pacuetHoro cuera Knuenra/ [lorosopa;
- mostydeHuss or KimeHTa yCTHOrO MM MHMCbMEHHOro cooOiieHus o0 yrpare Kaprtel u (wnm) ee
UCTIONIb30BaHuu Oe3 cornacust Knmenra;
- IpY BO3HMKHOBEHUH CUTYALMH, KOTOPasi MOXKET MOBJIeYb 3a coO00H yiep0 ans banka wim Knuenra
00 HapyIlIeHHE NSHCTBYIONIET0 3aKOHOAaTeNbeTBa Poccuiickoil deneparuu.
3.2.9. baHkK uMmeeT npaBO NMPHOCTAHOBUTH mpoBereHue Omepauuii A NPOBEPKH MX NPABOMEPHOCTH B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM Poccuiickoi @efepainy 1 BHYyTPEHHUMH ITpaBuiiamMu baHka.
3.2.10. IlpousBoauts 010KMPOBKY KapThl B ClieAyIOMNX CITydasx:
- npu otcyrcrBun Omepanuii mo Kapre B Teuenne omHoro roga u Oojee, B T.4. B ciIy4ae HaJUUUs
omepanuii mo Cuery, kK KOTOpoMmy BhinyiieHa KapTa (coBepmenHbix 0e3 ncnoiabp3oBanust KapTer wim
ee PeKBU3UTOB);
- mpu orcyrctBuu Omnepanuii mo Kapre B cpox MeHee OJHOTO roja, ecim BbImyck Kaptsl
OCYILIECTBISUICS 0 HMHUIMATHBE baHKa B paMKax peKIaMHBIX akiuid u OnokupoBka Kaprsl
TIPEyCMOTPEHA YCIOBUSMH TIPOBOAMMO# bankom akimu®;
- B ClTy4yae BBEJICHHUS B OTHOIIeHHH KieHTa nporeypbl 0aHKpOTCTBA;
- ecni y baHka BO3HHMKAIOT MOJO3PEHHs, 4TO onepanuu no Cyery, B TOM YHCIIE C UCHOIb30BAHUEM
Kaptbl, coBepmarorcss B LeNAX Jerain3anuy (OTMBIBaHUS) JOXOAOB, MOJTYYEHHBIX MPECTYHMHBIM
nyTeM, GUHAHCUPOBAHUS TEPPOPHU3MA WIIM PACTIPOCTPAHEHHUS OPYIKHUS MACCOBOTO YHUUTOKEHHS.

60 Jlnst BHOBB BhIMycKaeMbix KapT, Mo KOTOPBIM NEPUOMYHOCTD He BbiOpana Kinentom
¢ Mugopmanus o npooaumbix bankom akiusx pasmernaercs Ha OduiuansHoM caiite BaHka B CETH MHTEPHET MO MEpE HX MPOBEICHHUSL.



3.2.11. TTpou3BOaUTH OTKIIIOUYEHHE OT PACUCTHOTO CUeTa (PyHKINIT MPOBEICHUS PACUETOB C UCTIOIB30BAHHEM
Kaprt B cityuae oTcyTcTBHS BBITYLIEHHBIX K cueTy KineHnTta aktuBHbIX Kapr.

3.2.12. IlepeBnimyckaTh KapTy 1o ucTeueHHH cpoKa ee IeHCTBUS WiIh POUISATh CPOK AericTBus KapTel. bank
MMeeT TpaBO HE NepeBbITycKaTh KapTy mo ncTeyeHuMu cpoka ee ACHCTBHS B Cllydae OTCYTCTBHS
omepauuii ¢ ucronb3oBanueM Kaptel B Teuenue 3 (Tpex) MecsieB NOApsA 3a mociegaue 6 (I1ecTb)
MECSILIEB, MPEIIICCTBYIONINE OKOHYAHHIO CpoKa AeicTBHs KapThl.

3.2.13. TIpou3BoAHTHL KOHBEPTAIHIO CYyMM Tpan3akimi mo Kapram B BamoTy Cuera o kypcy baHka Ha ieHb
00paboTKH TpaH3aKIMH, KOTOPBIH MOKET HE COBMAAATh C IHEM COBEpIICHHs onepaunii. BosHukias
BCJIEZICTBHE 3TOT0 KypCOBasi pa3HULIA HE MOXKET ObITh IIPEAMETOM MPETEH3UH O CTOpOoHbI Kitnenra.

3.2.14. TpeboBarp oT KnmeHra mpemoctaBiieHHs JTOKYMEHTOB (KOMWI JHOKYMEHTOB) IO MPOBEICHHBIM C
ucrosib3oBaHueM KapT omepauusm B 1ensix ucnonHeHus TpedoBannii Muctpykunu banka Poccun ot
16.08.2017 Ne 181-1 «O mopsike mpeicTaBIeHUs pe3uIeHTaMH U Hepe3UIeHTaM1 YIIOTHOMOYEHHBIM
0aHKaM MOATBEPKIAIOIINX JOKYMEHTOB U MH(OpMAIMK TPU OCYIIECTBICHUH BAJIIOTHBIX OTEpalui,
0 emuHbIX (opMax ydera M OTYETHOCTH II0 BaJIOTHBIM ONEpALUsM, IMOPSAKE U CPOKax HX
NPEACTABICHUS», a TaKXkKe OCYILECTBISATh B3MMaHHE KOMHCCHOHHOI'O BO3HAIpaXICHHUA 32
UCTIONTHEHHEe (PYHKIUI areHTa BaJJFOTHOTO KOHTPOJIS B cCOOTBETCTBUH ¢ Tapudamu.

3.2.15. Otka3aTh B BBIMONHEHWH pacropsbkeHns KimeHTa B COBEpIIEHUH OIEpalfH C HCIIOIh30BAHUEM
Kaptbl, ymMeHbIIaTh pa3Mep yCTaHOBICHHOTO / ycranaBimBaemMoro bankom mo Kapram Knmenta
Jlumura mo Kapram 6e3 monomHuTensHOTO yBeaoMieHUs 00 3tom Kimenra, B cirydae ecnu y banka
BO3HMKAIOT MO03PEHUS, YTO OIEpalys COBEPIIACTCA B LEJSIX JIeralnru3aluy (OTMBIBAHUS) H0XO0I0B,
MOJYYEHHBIX MPECTYMHBIM MyTeM, (PWHAHCHUPOBAHHUSI TEPPOPU3Ma HIIM PACIPOCTPAHCHUS OPYKHS
MacCcOBOI'0 YHUUTOXCHUSI.

3.2.16. YunuroxaTth HeBocTpeOoBaHHbIe KimenToM KapThl, BBIMTyIICHHBIE HA IIACTHKOBOM HOCHUTEJIE, IO
UCTEUYCHHUE 6-TH KaJleHIAPHBIX MECSIIEB C MOMEHTA BBIITYCKa / IEPEBBITYCKa KAPTHI.

3.2.17. baHK He OCYIIECTBIIAET BHITYCK, MEepPEBHITyCK win Bbimady Kapt KnmeHnrtam, KoTOpbie MpH3HAHBI
0aHKpOTaMH WM B OTHOLICHWH KOTOPBIX BEAETCS Jeno O OaHKpPOTCTBE B COOTBETCTBHU C
®enepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-03 «O HecocTosTensHOCTH (0aHKPOTCTBE)».

4. OCOBEHHOCTH BBIITYCKA U OBCJOYKUBAHUS OTAEJBbHbBIX BUJOB BU3HEC-
KAPT ITIAO CBEPBAHK
4.1. llpemuanabHas Ou3Hec-KapTa.

411 llpemunanbHas OuzHec-kapTa - 3T0 OaHkoBckasg kapra IIAO CoOepbaHk, Bblllyckaemass Ha WM
YIIOJIHOMOYEHHBIX paboTHUKOB Kinenra.

4.1.2 TlpemuanbHas OM3HEC-KapTa BBITyCKaeTcst K pacueTHoMy cuety Knuenra B Bamore P® no BeIOOpY
KinenTa Ge3 1miacTHKOBOTO HOCUTES/C TIIACTUKOBBIM HOCHTEIIEM.

4.1.3 Kowmmiekc poctynHbix Jlepxaremto I[IpemuanbHOl OM3HEC-KapThl CEPBHUCOB HMMEET BPEMEHHOU
JMana3oH U MMOCTOSIHHO OOHOBIIACTCS, aKTyaJIbHBIN [I€PEYeHb pa3MeILeH B CETH MHTEPHET Ha calTe
banxka.

4.2. MomeHTanbHas GuzHec-kapTa®,

4.2.1 MomeHnTanbHas Ou3Hec-kapra - 3TO OaHkoBckas kapra [IAO CoOepOank, odopmisiemas Ha HMs
YIIOJIHOMOUYEHHBIX paboTHUKOB Kinenra.
4.2.2 MowmeHTanbHas OM3HEC-KapTa HE UMEET NPU3HAKOB NEPCOHAIN3AIMH Ha IUTACTUKOBOM HOCHUTEJIE.
4.2.3 MowmeHTanbHas OM3HEC-KapTa BBIIYCKaeTCs K pacdeTHoMy cdery Knuenra B Bamore PD Toibpko Ha
IIJIACTUKOBOM HOCHTEIIE.
4.2.4  ]JlokyMeHTHI JJisl BBIITycka MOMEHTaILHOW OM3HEC-KapThl He MOTYT repeaaBarhest Kimmenrom B bank ¢
rcronb3oBanueM cuctemsr [JbO.

2 Nndopmamuio o Bo3MOKHOCTH o(opMIeHHsT MoMEHTaNbHON Ou3HeC-KapThl KJIMEHT MOMET MONYYHTH Y CBOETO KIMEHTCKOTO
MeHeKepa
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4.2.6
4.2.7
4.2.8

4.2.9

4.2.10

4.3.

4.3.1.

4.3.2.
4.3.3.

4.3.4.
4.3.5.
4.3.6.

4.3.7.

Brinaua MomMeHTanbHOW OHM3HEC-KapThl OCylecTBiIseTcss JudHo JlepkaTento KapTel B JCHb
opopmienus 3asBneHus Ha e€ monydeHue. Bpimaua kapTel mpeactaButemio Jlepikatenst He
MpeayCcMOTpEHa.

[ony4eHnue kapTbl BO3MOKHO TOJILKO B JICHb 0DOpMIICHHS 3asIBJICHUS Ha €€ MOyUYeHHE.

Cpok aeicTBust KapThl cocTaBisieT 1,5 1o 2 net®,

Orpannuenue Ha oopmIIeHE U BbIIady MOMEHTaTbHON OM3HEeC-KapThl:

He Oomee 1 MomeHTansHOU OWM3HEC-KAapThl HAa ogHOTO Jlepxkarenss (MCTOPHYECKH) K OJHOMY CUETY
Kinnenra;

He O6oee 5 MoMEeHTaNbHBIX OM3HEC-KapT K OHOMY cueTy KimeHTa (MCTOpHIecKn).

OuepenHoil  (aBTOMAaTHYECKHI)/JOCPOYHBI  TEPEBHITYCK MOMEHTaIbHOW  OW3HEC-KapThl  He
TIPOM3BOIUTCA.

3a 30 mHel O OKOHYAHUS CpOKa JMeHcTBHS MOMEHTaILHOW OM3HEec-KapThl baHk BIpaBe HaIpaBUTh
Hepxaremto - eguHOIMYHOMY wmcnonHUTENnbHOMY oprany (EMO) Knuenta-topuandeckoro jwma /
Jepxarento — Knuenry-WI1 npemnoxkenue o Beimycke Kaptei® ¢ yuetom cieyromero:

- TpeanoxeHue Hanpasisiercs: SMS-coobmennem ¢ Homepa 900 u gelicTByet 24 yaca;

- mapaMeTphl MpeiajiaracMoil K BBIMYCKY KapTel (mepcoHanbHble HaHHBIE JlepxkaTens, IiaTexHas
CHUCTEMa, pa3Mepbl JIMMUTOB, Homep(a) TenedoHa(oB) s monydeHus SMS-cooOuieHwmid,
HAJIMYUE/OTCYTCTBHE  TONKIIOYEHHOTO  SMS-uH(DOpPMHpPOBAaHUS)  COOTBETCTBYIOT  YCIOBHSM,
neiicTBoBaBIINM JUTsi MOMEHTabHON OM3HEC-KapThl, CPOK JEHCTBHUA KOTOPOU UCTEKAET;

- MIEPUOANYHOCTh B3UMaHUS TIIATHI 32 00CITYy>KHBaHHE BBIITycKaeMol KapTel - exxeMecsaHas;

- TIpu HEOOXOAMMOCTH OOHOBHTH CBEeICHUS O JlepikaTene W/UiIN W3MEHUTH ITapaMeTphl BBITyCKaeMOn
KapTsi/ipu oTka3e ot Beimycka Kaptel [lepxkarens BrpaBe He oOpaIiathes 3a noiayueHueM Kapreor;

- oOHOBIIEHHE CBeIeHUH 0 Jlepxkarene u/uim U3MEHEHHE MapaMeTpoB BhImyckaeMoii KapThl mocTymHo
Kmuenty B Cucreme 15O B Buze npeazamnonHenHor bankoM 3asBku Ha BBITYCK OM3HEC-KapPTHI;

- nonyuenue Kapter [lepkatenem mNoATBepikIaeT coriacue KimeHTa ¢ ycCIIOBHSMH BBINYyCKa U
oOcyxuBaHus morydaemont KapTer.

Iudposas GuznHec-kapra®

udposas 6usHec-kapta - 310 0aHkoBcKas kapta [IAO COepOaHK, BBINYIIICHHAS K PACICTHOMY CUETY
Kinenra B Banrore P® Ha nMs yrmotHOMOYeHHBIX paboTHHKOB Kinerra.

Lndposas 6u3Hec-KapTa HE UMEET MaTEPHUATBHOIO HOCUTEJIS.

Omnepaunn no LlugpoBoil Ou3HEC-KapTe AOCTYNHBI Ul COBEPLICHUS Cpa3y IOcie YCHELIHOro
3aBepIleHHs onepauuu Bbimycka LludpoBoil Om3Hec-kapThl Ha ocHOBaHMM 3asBieHus KimeHrta Ha
Bbimyck KapTtsl B cucteme JIBO n nomy4yenus ee pekBu3uToOB Jleprkarenem.

[ugppoas Gu3HEC - KapTa BBITYCKAETCSA CPOKOM JI0 5 KaJleHJapHbIX JIeTe?.

OuepenHoilt (aBTOMATHYECKUH )/ TOCPOUHBIN TiepeBbIycK LlndpoBoii On3Hec-kapThl HE IPOU3BOIUTCSI.
C ucnonb3oBanueM L{udpoBoii Ou3HEC-KAPTHI BO3MOKHO TIpOBeieHne®’ onepanuii 1o B3HOCY/BbIade
HAJIMYHBIX ICHEXHBIX CPE/ICTB B YCTPOIMCTBaX caMooOciTykuBanus1, OaHkomaTax u kaccax BCII.

C ucnonp3oanueM LlndpoBoii Ou3HEC-KapTHl BOZMOXHO MTPOBEICHHE Oliepaliii Oe3HATNYHON OTUIATHI
B YCTpOMCTBaX, MOAACPKUBAIOIINX OCCKOHTAKTHYIO TEXHOJIOTHIO C HCIIOJIB30BAHUEM MOOMIIBHBIX
ycrpoiict (NFC) u He TpelGyromux noarsepxaenue oneparuu [TMH-kogom®,

4.3.8. C ucnions3oBanueM pekBU3UTOB L{npoBoii Ou3Hec-KapThl BO3MOKHO MPOBEJICHHE OTIEPAIHiA TIO OIlIaTe

4.3.9.

4.3.9.1.

TOBapoB U ycuyr B cetn MHTepHeT (6e3 npenbssienus Kapror).
Hudposas 6u3Hec-KapTa UMEET CIEAYIOMINE PEKBUUTHI:
HOMEDP U CPOK jAeicTBUs KapThl — aBTOMaTn4ecky HarpasisitoTes JepikaTento Ha HOMEp MOOMIBHOTO

63 B 3aBUCHMOCTH OT JaThl BBITCKa KapThl M JaThl BbIaun KapThl. Cpok AeifcTBus KapThl yka3biBaeTcs Ha JIUIEBOM cTopone KapThl.
CpoK JIeWCTBUSI KapThl MOXET OBITh M3MEHEH B CTOPOHY yBEJIHUSHHUs 10 UHUIIMaTUBe baHka

64 [leGeToBOI OM3HEC-KAPTHI K pACUETHOMY CUYETY B BamoTe PD

% Hogsie Luppossie 6usnec-kapTel [IAO Coepbank He Bhimyckatotes ¢ 03.06.2021

8 Cpoxk ucnoms3oBanus KapTer KireHTOM MOXeT GBITh MEHEE 5 JIET, B 3aBUCUMOCTH OT JIaTHI BbITycka KapTel. Cpok JIeficTBHS KapThl
MOXeT OBITh H3MEHEH B CTOPOHY YBEIMUYEHHS 10 HHUIMaTHBe banka

67 [Tpu peanuszanmu TexHu4eckoi Bo3moxHocT reneparuu [TMH-kona

68 Onepauun, Tpedyrouie noarsepxaenue IIMH-konom, OyayT 10CTynHbI HOCIE peaau3alui TEXHUUECKOH BO3ZMOXKHOCTH TeHepaluu

IMNH-kona.



4.3.9.2.

4.3.10.

4.3.11.

tenepona [lepkarens, KOTOpbId ObUT yka3aH KiueHToM B 3asBICHMM Ha BBHIYCK KapThl, U
orobpaxarorcs Kinuenry B cucteme JI50%.

kon Oe3omacHoctu Kaptel (CVV2/CVC2) — aBTOMaTH4ecKu Hampaisiercsi JlepikaTento Ha HOMeEp
MoOuIIBEHOTO Tenedona Jlepxkaress, KOTOphIid OblT ykazaH KiuentoM B 3asBICHUM Ha BBITYCK KapThl.
KJIMEHT MMeeT BO3MOKHOCTh IOBTOPHO 3aIlPOCHTH’C peKBU3HTHI Llu(poBoii OU3HEC-KapThl 4Yepes
cuctemy JBO.

bank npenocrasisier Jepxaremo LludpoBoii OusHec-kapThl BO3MOKHOCTH copmupoBaTsh B MII
«Cbepbank OHtaitH» 3a1mpoc Ha MOBTOPHYIO OTIPAaBKY eMy BTOPOU YacTH HOMepa OM3HEeC-KapThl M KOJa
oesonmacuoctu Kaprer (CVV2/CVC2), chopMUpOBaHHBIX IPH MEPBUYHOM BBITyCKe .

4.4. «bu3zHec-KapTa 1Jis1 1eJ0BbIX M0e310K» 2.

44.1.

«bu3Hec-kapTa Ui AETOBBIX MOE3NOK» - 3TO OaHKoBckas kapta I[IAO COepbOaHk, BbIycKaemas K
pacueTHOMy cuery KinenTa B BamoTe PO Ha nums ymonmHoMoueHHBIX paboTHUKOB KireHnTa o BEIOOpY
Knnenta 0e3 IUIACTHKOBOTO HOCHTENs/C ITACTUKOBBIM HOCHUTENEM M IpelyCMaTpUBaIOIIast
aBToMatnueckoe yuyactue Knmenrta B Ilporpamme nisi KOprmopaTHUBHBIX KJIMEHTOB, HUCIOJB3YIOLIMX
«bu3Hec-kapThl U ENOBBIX MOE3I0K», BBIIYIICHHBIE K pacdeTHOMY cuery, «TpeBen-kemosk» Ha
yCIOBUsIX, oTpaxkeHHBIX B [Ipunoskenmn 1 k [lopsaky mpemoctaBieHHs yciayr Mo OH3HEC-KapTam,
BBIITYILICHHBIM K PACYETHOMY CUETY.

45. «Coepbusnec Kapra»

45.1.

45.2.

45.3.

45.4.

45.5.

4.5.6.

«Coepbusnec Kapra» - ato nmeberosas OGankoBckas kapra [TAO COepOaHk, BbIITycKaeMas Ha WM
yrnoiaHoMoueHHoro mpezacrasurens Knuenta, rpaxnanuny P®, k Cuery Knwmenrta B Bamiote PO,
oTKpsIToMy TTociie 01.04.2023.
«Coepbuznec Kapra» Beimyckaercs k Cuety KnnenTa B Banrote PO ToNMbKO Ha IITACTHKOBOM HOCHTEJE.
Jlo 01.10.2023™* nmomyckaercs Bbimyck omuoii «CGepbusnec Kaptey k omnomy Cuery Ha ums
Jlepxareist — eTMHOJIIMYHOTO UCTIOJHUTENFHOTO oprana Kimenra-topuandeckoro ymma / Jlepxxaterns —
KienTa-UIT". Tlocne yKa3aHHOTO B HACTOAIIEM ITyHKTE CPOKa KOJMYECTBO KapT, BBITyCKaeMbIX K
Cuery onpenensercst moTpedHocThI0 KitnenTa.
«Co6epbusnec Kapra» He BbIyckaercs k Cuery, oOcmyxuBaeMoMy Ha ycioBusix [lakeros
YCIIYT.
Beimyck «Coepbusnec KapTb» 10CTyneH B cleyronux KaHauax:
- B ouce baHka Ha OCHOBaHMM 3asgBJIEHHUS HA BHITYCK OGM3HEC-KApThl'®, TIOAMHCAHHOTO
KnuenTowm;
- ¢ ucnonp3oBanreM Cucremsl JJBO7’.
IIpekpamenue neiicreus «Coepbusznec Kapte» no 01.10.2023 Gyner ocymiecTBisATbCS Ha
OCHOBAHMHU 3asBIEHUS O TNpPEKpallleHMH JeHCTBUS OW3HEC-KapThl, IPEI0CTABICHHOTO
Knuentom B opuc banka Ha OymMa)kHOM HOCHUTEIIE.
B cBs3u ¢ TectoBbIM pexxumoM paboThl «COepbusnec Kapto», QpyHkiroHnanbHocTh KapTel
OyleT OTIMYHA OT CTAaHAAPTHOM (PYHKIMOHAIBHOCTH. AKTYalbHBIH CHUCOK JOCTYIHBIX

9B SMS-coobmenun Jepxatemo - 6 mudp HoMepa KapThl - ***#*¥* IMASKED PAN}**** rge MASKED PAN - 6 mudp kapThL, ¢
7-it no 12-10 BrmountensHo; Otobpaxenune B cucteme JJBO Kinenty - NNNNNN**#***NNNN, rae "N" - uudpst Homepa kapTol, a

g

- 3aMernaroImuiit cumMBo (6 mepBbIX Upp HOMepa, 6 MOBTOPEHHI 3aMEIIIAOIIECT0 CUMBOJIA, 4 TTOCIeIHIX U(PPHI HOMEPA)

70 MakcuManbHOE KOJTMYeCTBO 3apOCcOB B CYTKM — He Gonee 3 pa3

" TIpu HAIMYKMK TEXHUYECKO BO3MOKHOCTH

2 Hoeble Busnec-KkapThl 1151 IeoBEIX moe310k [TAO Chepbank He BRITycKaroTes ¢ 31.03.2022
73 TIpoyKT MpeTOCTABISETCS B TECTOBOM PEKHME

4 Cpok orpaHHueHHs MOXeT GbITh H3MeHeH BaHkoM

7S [onHplii cIUCOK OrpaHHyYeHHii pa3MeleH Ha OduiuansHoOM caiite Banka B cetu MHTepHeT
8 ®opwma 3asenenns pasMemena Ha OuuuansHOM caiite Banka B ceu MuTepHeT

7 [lpn HAMMYMH TEXHUYECKOI BO3MOKHOCTH



Hepxaremto «Coepbuznec Kaptei» onepanmii Ha mo0yio gaTy pasMenieH Ha OdunuaibHOM
caiite banka B ceru MuTtepner’®.

45.7. Ina «CoOepbuznec Kapt» ngo 01.10.2023 OyayT NpUMEHATHCS BpPEMEHHBIE TapH]BHI.
Nudopmanus o pasmepe TapudoB, a Takke HHPOpPMAIHS O JHMMUTAX Ha OIEpaluw,
coBepIaeMble ¢ ucrosibzoBanueM «Coepbusnec Kapry», pasmeniena na OdunmansHoM caiite
banka B cetn MHTEpHET.

4.6. Bu3Hec-KapTa ¢ MHAMBHAYAJIbLHBIM AU3alHOM®,

4.6.1 bBusHec-kapTa ¢ HHAMBHUIyaJILHBIM JU3aliHOM - 3T0 jaeberoBas Om3Hec-kapta I[TAO CoOepOaHk,
BBINIyCKaeMasi K pacueTHOMy cueTy Kiuenra B Bamore PO Ha uMs ynomHOMOYeHHBIX paboTHHKOB KineHra,
MpeaycMaTprBaronias BO3MOXKHOCTh BBIOpATh WHIWBUIYaIbHBIN TU3aiH TIIACTUKOBOTO HOCHTEINS KAPTHI.
4.6.2 busHec-kapTa ¢ UHAUBUYaTbHBIM JH3AHOM BBIITyCKACTCS K pacueTHOMY cuery Kinenra B Bainrote PO
Ha MJIACTUKOBOM HOCHTEIIE.

5. OCOBEHHOCTHU YIIPABJIEHUSI PACXOJIHBIMHU JITUMUTAMHU, YCTAHOBJIEHHBIMU
KJIMEHTOM

5.1. bank npenocrasiser KireHTy BO3MOKHOCTh YCTaHABIUBATH/U3MEHITH/OTMEHITh PacXoaHbIe TMMHUTHI 110
Kapram s orpannyenus copepiueHus onepaunid [epxxarenem.

5.2. YcranoBnenue PacxomHoro TMMUTa JOCTYITHO TP BBITycke KapThl ¥ Ha MPOTSHKEHUH MEpUoJia IEHCTBUS
Kaprts1.

5.3. Bo3moxHbI€e K ycTaHOBIeHHIO KimenTom Pacxoausie mumutsl no Kapre®:

® PACXOAHBIN JTUMHUT (OrpaHUYEHUS) Ha OTy4YeHHE HATMYHBIX IEHEKHBIX cpencTB 1o KapTe B TeueHune mecsua.
JIaHHBII IUMUT HE YYUTHIBAET KOMHUCCHIO 32 IIPOBEJCHUE ONIEpaLuii;

® PacXO/HBIN JTUMUT (OTpaHUYCHHUS) HA TONyUYeHHE HAMYHBIX JIEHEXKHBIX CpeAcTB B OaHkomate mo Kapte B
TEYEHUE CYTOK. JIaHHBIN JTUMUT YUUTHIBAET KOMUCCHUIO 32 IPOBEACHUE ONEepaluii;

® PAcXO/HBINH JIMMHUT (OrpaHHUyYEHMsI) Ha COBEpILICHHE Oe3HANMYHBIX omepauuii mo Kapre B TedueHHe CyTOK-
JIUMUT PaCIpOCTPaHIETCS Ha OTIepaIlii B TOPTOBO-CEPBUCHOM CeTH, O€3HAINYHBIE IEPEBOBI, OIIJIATY YCIYT
yepe3 OaHkomar, MOOWIBHBIA TenedoH u Ap. {aHHBI JUMHUT YYUTHIBAET KOMHCCHIO 33 IPOBEICHUE
onepauui;

® PacXOJIHBI JIMMUT Ha TEPHOJ - HAa COBEpIICHHE JIOOBIX PAacXOAHBIX omepanuid mo Kapre B TeueHue
YCTaHOBJIEHHOTO KIIMEHTOM cpoka - cymMma M IepHoJ IAEeHCTBUS JIMMUTA onpenenaercs Kiuenrom, mpu
W3pacXOZIOBAaHMH CYMMBI W/WIM OKOHYaHWW TMEepHoJia JeHcTBUS- omepanuu 1o Kaprte craHoBsTCS
HEJOCTYIHBI /10 ycTaHOBKM KimmenToM HOBoro PacxogHoro nuMmHuTa Ha TEpUON WIM OTMEHBI paHee
YCTaHOBJIIEHHOTO PacxogHoro nuMuTa Ha nepuof. JlaHHBIN JTUMHUT YYUTHIBAET KOMUCCHUIO 3a IIPOBEJACHHE
onepauui;

© 00N pacXoAHBIA JTUMHUT (OTpaHMuYEHHs]) Ha COBEpIICHHE pacXOAHbIX omepanuii mo Kapre - aumwur
pacmpocTpaHseTcsi Ha OIepaluy BbIJAYd HAJMYHBIX JCHEXHBIX CPEICTB, OC3HAIMYHbIE ONEpalud B
TeueHue Mecsa, Ha coBepuieHue B2B/B2P mnepeBosoB. [laHHBIH JTUMHT YYHUTBIBAET KOMECCHIO 32
npoBeeHNe onepanuil. be3 ycTaHOBKM JaHHOTO TUIA JIMMUTA onepaiuu o Kapre OyayT HEZOCTYIHBI,

® CYTOYHBINM JIMMHUT Ha coBepineHue rnepeojioB (B2B / B2P). /laHHBINH JUMUT HE YYHTHIBAET KOMHCCHIO 32
MPOBEJICHUE OIEepalINii;

® MECAYHBII JTUMUT Ha coBepuieHue nepeBonos (B2B / B2P). [lanHbIi JIMMHUT Y4YHTBHIBAET KOMHCCHIO 32
MIPOBEICHUE OTEPALIHif;

® JIMMUT I10 KaTECTOPpHUU — JIMMUT Ha COBEPIICHUC ITOKYIIOK II0 KapTe, B TCYCHUC YCTAHOBJICHHOI'O Kinnentom

"8 https://www.sberbank.ru/ru/s_m_business/bankingservice/cards/corporatecards?tab=faq
. [Ipu Hanu4uy TEXHUUECKON BO3ZMOXKHOCTH
80 B 3aBUCHMOCTH OT THIIa, (dopmara u rmIaTexxHON cucTeMbl br3Hec-kapThl HAOOP AOCTYIHBIX JIUMUTOB MOXKET PAa3IN4aThCsl.



cpoka/mieproaa, Ha ocHoBe 3HaueHuit MCC u/uinu MID, 1o3BoJIAIONINI OIpaHUYUTh COBEPIICHHE ITOKYITOK
Hy)KHBIMA KaTErOPHsAMH MPOJABIA /MM TOPrOBBIMU CETSAMHU/TOUKaMH MapTHepoB banka®l. J{ns omHoi
Kaptb! nomyckaetcs yctaHoBKa 10 5 (ISTH) TaKUX JTUMHUTOB;

® IUMUT O IA0JOHY — JUMHUT Ha cOBepllIeHHe MOKymnok no Kapte, B TeueHue ycraHorieHHoro KimeHtom
cpoka/mepuona, o copMupoBaHHEIM baHKOM KaTeropusiM, MO3BOJISIOIIMI OrpaHUYMBATH MOKYIIKU I10
Kapre omnoii rpynmoii kateropwuii. lllabnonsr gopmupyrorcs bankom, mHpopManms o BO3MOXKHBIX K
yCTaHOBKe IIabJoHaX U UX cocTase goctynHa B Cucreme J[BO B mpeacTaBneHun «Y CTaHOBKa M U3MCHEHUE
PacXOJHBIX JIUMHUTOB.

5.4. Ycranosnenue/namenenue/otMena Pacxongnoro nmumura no Kapre nocrynusl B Cucreme JBO.

5.5. PacxomHbIe TUMHTHI BKIIFOYAIOT B Ce0s1 omepamnun, TpeOyIoIre aBTOpr3aIlii.

5.6. PacxoaHbie TMMUTBI, COTTIACHO 11.5.3., SIBIAIOTCS OECCPOYHBIMHU M BOCCTAHABIUBAIOTCS ABTOMAaTHYECKH I10
WUTOraM OKOHYaHHs CyTOK/MecsLa, 3a UCKIIUYeHHeM PacxoqHOro InmMuTa Ha epruosl, KOTOPBIH 10 UTOramM
OKOHYaHHs IEepHoAa, ycTaHOBIeHHOro KimeHToM, mpekpaiiaer cBoe IeicTBHE A0 YCTaHOBKHM HOBOTO
PacxonHoro nuMuTa Ha MEpUOJ MIIM OTMEHBI paHHee YCTaHOBJIEHHOTO PacxoaHoro nuMuTa Ha nepuo. [lpu
3TOM onepaunu 1o Kapre HeoCTyIHbI O YCTaHOBKH HOBOTO PacXxomHOro IMMHUTA HA IEPHO WIIK OTMEHBI
paHee yCTaHOBJIEHHOro PacxoqHoro mMMuTa Ha MEPUOA.

5.7.Pacxonnbie JTUMHUTHI ycTaHaBimBaloTcsi KimeHToM B mpeaenax yTBepkicHHoro B baHke numura B
cootBeTcTBHH ¢ Tapudamu banka, pazmemeHHbIMA Ha o(UITHATEHOM caiite banka.

5.8. BO3MOXXHO yCTaHOBIIEHHE OJJHOTO WJIM HECKOJIBKUX PACXOJHBIX JIUMUTOB OJHOBPEMEHHO Ha YCMOTpEHHE
Knuenra.

5.9. B cnyuae nepeBsinycka Kapt (Kapter) aelictBue panee yctaHoBieHHbIX(oro) mumuToB(a) mo Kapram(e) (B
OTHOILIEHUU KOHKPETHOH TNepeBbInyIieHHoi KapTel) coxpaHnsercs.

5.10. [Homyckaetcs npunaTtre bankom pemenust 00 ycraHoBneHUH KIHMeHTY WHANBUIYAIEHOTO MECSYHOTO
smumuTa 1o [lpeMuanbHON OM3HEC-KapTe Ha COBEPIIICHUE HATMYHBIX OTIepPaIl|il U/WIIK OTNIepalluii MepeBOI0B
(B2B / B2P) npu coBepiiieHun omnepanuii ¢ ucrnois3oBanueM [IpeMuansHpIX OM3HEC — KapT, HA OCHOBAHHUU
COOTBETCTBYIOIIEro 3anpoca Kinuenra.

6. OCOBEHHOCTHU O®OPMJIEHHUS U HUCIHOJIHEHUA BAHKOM PACIHOPSKEHUS HA
IEPEBOJI CTPAXOBOM NMPEMHU B CUCTEME 5O B CJYYAE NIPEJTOCTABJIEHUS
KJIMEHTY YCJYT IO CTPAXOBAHUIO BU3HEC-KAPT#

6.1. Ycayra mo cTpaxoBaHUIO Ou3Hec-kapT (manee — ycayra «CTtpaxoBaHHe OHM3HEC-KapT») MOXKET ObITh
MOJIKJIFOYEeHA 110 JkeTaHuio KireHTa B mopsake U Ha YCIOBHAX HACTOALIETo paszjaena. Ycnosus JloroBopa
cTpaxoBanusi onpenensorcss CTpaxoBmmkom®, Pasmep CTpaxoBOH IPEMHH ONPENETAETCS BHIOPAHHBIM
Kinentom Tapudom mo yenyre «CrpaxoBanue OusHec-kapt» .

6.2. Jnsa nomkmouenus ycinyru «CrpaxoBanue OusHec-kapt» Kimenty HeoOxoanmo oGoOpMHUTH U
MOJNUCATH JICKTPOHHON NOAMHUCHIO (asee - DIT) AIeKTPOHHYTO 3asiBKY Ha MOJIKIIF0UYEHHE YCIIyTH B pa3jiene
«busnec-kapte» B Cucreme JIbO, BKIItOUaroniyto B ceos:

- comracue ¢ YcioBusiMu JlOroBopa CTpaxOBaHUS M IOATBEPXKICHHE O3HAKOMIICHHMS W COTJIAcusl C
MpaBUIaAMH W/WJIH yCIOBUSIMH CTpaxoBaHusi, hopMoii monuca,

- corjacue Ha 00pa0OTKy NepCOHAIBHBIX JaHHBIX (ISl HHANBUAYAIBHBIX IPEANPUHAMATENICH),

- Pacniopsokenue Ha epeBo/ ACHEKHBIX CPEACTB B OIUIaTy CTpaxoBoil npemur CTpaxoBLIMKY, BIOpAaHHOMY
Kmmentom (manee — PacmopspbkeHue Ha TmepeBoj cTpaxoBoi mpemuu) mo ¢opme [lpunoxenus 5 x
HacTtodauemy llopsaaky.

81 YnpasieHue JUMUTAMHA JOCTYITHO TOJBKO JJIsl TOPTOBBIX TOYEK MapTHEpoB baHka, oOcmykuBaHne KOTOPBIX ocymecTeisercs [TAO
C6epbank. [lepedeHs mapTHEPOB U UX TOPTOBBIX TOUEK pa3MeIlleH Ha ouIaIpHOM caiite baHka B ceTH HHTEpHET

82 VYciayra 1o CTpaxOBaHHMIO PHCKOB, CBSI3aHHBIX C HCIOJIb30BaHHEM OM3HEC-KapT, okas3biBaeMass CtpaxoBuukoM KimeHtawm,
3aKJTIOYMBILINM JJOTOBOP cTpaxoBaHus. OCOOCHHOCTH, yKa3aHHBIE B JaHHOM pa3zierne, pacnpocTpanstorcst Ha CTpaxoBIIHKOB, CTPaXOBbIe
HPOIYKTHl KOTOPBIX peann3yrorcs baHkom B kauecTBe cTpaxoBoro areHta uyepe3 Cucremy /IBO c yueToM HacTosIero pasjaena Ha
OCHOBAaHUH areHTCKUX JOrOBOPOB, IIpeaycMaTpuBaronX npogaxy Yciyru B Cucteme /150.

8 Cncox CtpaxoBiukos pasmennaercs Ha OduiuansHoM caiite banka B cetu MnTepHeT

84 Mndopmanus o Tapudax pasmernaercs Ha OpuuuanbHoM caiite banka B cetu MHTepHET B pasene A1 KOPIOPATUBHEIX KIHEHTOB U
Maroro 6u3Heca 0 POAYKTY «OH3HEC-KapThI»; Tapudsl 1o yeryre «CtpaxoBaHue OU3Hec-KapT» He SBIsroTcs Tapudamu banka.



6.3. Ilepwon netictBus PacriopspkeHHsT Ha TIEPEBOJ CTPAaxOBOW IPEMHU OIPEACIACTCS HAIMIUEeM B
UIEKTPOHHOM 3asBKe Ha NOAKIOYeHue yciayrn «CTpaxoBaHue OHM3HEC-KapT» AaKTHBHOIO IIpHU3HAKa
«ABTONpoNIOHranus», eciau ycnoBus JloroBopa crpaxoBaHMs HpeayCMaTpUBAIOT BO3MOXHOCTH
HEOJHOKPATHOT'O MPOJUICHUS TOTOBOPA HAa HOBBIN CPOK IPH YCIOBHH OILIATHI CTPAaXOBOW IIPEMUM.

6.3.1. Ilpu Hanuuuu B 3JCKTPOHHOW 3asBKE Ha MOAKIIOUeHHE yciayrn «CTpaxoBaHHE OHM3HEC-KapT»,
chopmupoBaHHO# KiueHTOM, akTHBHOTO MpHU3HAKA «ABTOMPOJIOHTANUAY, IpocTaBieHHoro KnveHnrom B
npouecce (opMUPOBAHUS IIEKTPOHHOH 3aiBKM Ha HOAKIIOYEHHE yciayru «CTpaxoBaHHE OHM3HEC-KapT»
6o mpu odpopmienun Kinrentom B mepuoa AericTBust JloroBopa cTpaxoBaHHs 3JEKTPOHHOW 3asBKU Ha
MOJKJIIOUEHHUE MIPU3HAKA «ABTOIPOJIOHTAMKY COMVIACHO 1.6.6 - cTpaxoBas npemust OyIeT CHUCHIBAThCS
Bankom co Cuera Knmenrta exeromno Ao mpekpamleHus aedcTBus JloroBopa cTpaxoBaHUs (CPOKH
ucnonHeHust PacnopsokeHust Ha mepeBO]] CTpaxoBoW MpemuM ykazanbl B 1.6.10 Hacrosimero [lopsnka)
W/WIH IO HACTYIUICHUS JTFOO0TO U3 COOBITHI, OTPaKEHHBIX B 11.6.4.

6.3.2. Ilpu oTCYTCTBHM B DIIEKTPOHHOH 3asiBKE Ha MOJKIIOUeHHE yciuyru «CTpaxoBaHue OHM3HEC-KapT»,
chopmupoBaHHOil KinneHTOM, aKTHBHOIO IpH3HAaKa «ABTONPOJIOHTanus» (MPU3HAK HE IPOCTABICH
Knuentom npu ¢opMupoBaHMM 3JEKTPOHHOHM 3asBKHM Ha MOAKIOYeHHE yciayru «CTpaxoBaHue OU3HeEC-
KapT») - PacniopsixkeHue Ha epeBo/i CTPaxoBOi MpeMUH AeHCTBYET B TeUEHHE CPOKa, yKazaHHOTo B 11.6.10.
Hacrosimiero Iopsiaka.

6.4. PaciopsbkeHue Ha IEPEBO/] CTPAXOBOM MpeMUU He UCTIONHsIeTCsl bBaHKOM U mpekpaiiaer cBoe AeiicTBIe
B CIIEYIOINUX Cay4asx (TIpU HACTYTUICHUH JF000T0 U3 CIEAYIONINX COOBITHH):

- IPY OTCYTCTBUW/HEAOCTATOYHOCTH IEHEKHBIX cpencTB Ha Cuete KimeHTa 1715t MOTHOM OTUIATHI CTPaxXoBOH
MIpeMHHU B CPOKH, YKa3aHHbIe B 11.6.10 HacTosmero [Topsaka;

- IpPH HAIW4YMH OTPAaHWYECHHN HA paCHOpsDKEHHE JEHEXHBIMH cpenctBamu Ha Cuere Kimenra,
MIPETSITCTBYIOMIUX MEPEUHCICHUIO CPEICTB B OIUIATy CTPAXOBON MPEMUHU;

- IpY BBEJICHNH / HAJTMYUH AeUCTBYIOIIEH B oTHOmEeHHH KineHTa npoieaypbl 0aHKpOTCTBA/JITMKBUIAIINN B
J€Hb CPOKa HCIONHEHUSA PacropspkeHHs Ha NepeBOJ JCHEKHBIX CPENCTB B OIUIATY CTPaXxOBOM MpeMHH
CTpaxoBIIUKY;

- npu or3biBe Kimentom Pacmopsbkenus®™ Ha mepeBos IEHEKHBIX CPEICTB B OIUIATY CTPaXOBOW MPEMHU
CrpaxoBIKKY (Y HAJHMYUHU B JIEKTPOHHOHN 3asgBKE aKTUBHOTO MPHU3HAKA «ABTOMPOJIOHTAIUID WIH TPU
HaJIMYUH JIEKTPOHHOH 3asBKH HA MOJIKIIOYEHNE TPU3HAKA «ABTOMNPOJIOHTAIIUI» B COOTBETCTBHUH C 1I. 6.6 -
IyTeM TMOAAYM JJIEKTPOHHON 3afBKM Ha OTKIIIOUYEHHE «ABTOMNPOJIOHTaluW», mnoanucasHon Oll,
mocpeactBom Cucremsr JIBO);

- IpU UcTIoJIHEHNU PacriopsbkeHus B cpoku, ykazaHHble B 11.6.10 Hactosimero [lopsiaka (pu oTCyTCTBUM B
3JIEKTPOHHOM 3asBKE aKTUBHOTO ITPU3HAKA «ABTONPOJIOHTALIUNY);

- ipu nocTyruieHnH ot CTpaxoBIIMKa MHUCEMEHHOW UH(POPMAMK O JJOCPOUYHOM MPEKPAlICeHUH JCHCTBUS
JHoroBopa cTpaxoBaHus (CTPaXxoBOrO HONKCA).

6.5. YHactuyHas oriara (epedrcieHre) CTpaxoBoi MpeMUH He I0MyCKaeTcs U He ocyIecTisiercsa bankom.
6.6. IlomxiroueHne TmpHU3HaKa <«ABTONPOJOHTalMM» 10 JAEHCTBYIOIIEMY JOTOBOPY CTpPaxOBaHUS
ocymecTtBisierca KnueHtoM mytem nojgaun noanucaHHoW OII 3yIeKTpOHHOM 3asBKM Ha MOJKIIOYEHUE
npu3HaKa «ABTonpojoHraium» B cucteme J1b0O. DilekTpoHHas 3asBKa BKIIIOYaeT B ce0st ChOpMUPOBAHHOE
Pacnopsixenne Ha nepeBoJl cTpaxoBoii npemun co Cueta Kinenra.

6.7. OTkioio4eHHe TpU3HAKa «ABTONPOJIOHTAIIMM» TIO JAEWCTBYIOMIEMY JIOTOBOPY CTpPaxOBaHUS
ocymecTBiseTcss KimueHtoM myrteM mojaum moanucaHHoW Ol 3JeKTpOoHHOW 3asBKM Ha OTKITIOUYCHHE
MpU3HAKa «ABTONPOJIOHTAMKW» (OT3bIB PacniopsbkeHHs Ha MmepeBo cTpaxoBoi mpemun) B cucteme B0,
COTIPOBOXKIAIOIIEECS] aBTOMATHYECKUM OT3BIBOM IpeaocTaBiIeHHOro paHee Kmmentom Pacnopsbkenns Ha
[IEpPEBOJ] CTPaxOBOW IIPEMUH.

6.8. Yciyra «CrpaxoBaHue OW3HEC-KapT» CUYUTACTCS TOIKIIIOYCHHON CO IHS, CJICAYIONMIETO 3a JHEM
rcronHeHus: bankoM PacriopsbkeHust Ha epeBoji CTpaxoBOi IpeMuH co cuera KimeHTa u 1elcTByeT OJIuH
KaJICHIapHBIN O,

85 O13BIB PaCHOpﬂ)}(eHI/IH BO3MOKEH TOJIBKO 10 MOMEHTA HACTYIIJIICHUSA 0€30T3LIBHOCTH nepesoaa.



7.1.

7.2.

7.3.

6.9. VYcuyra «CtpaxoBaHHe OM3HEC-KapT» CUHUTACTCS MPOJIOHIMPOBAHHOMN CO JTHS, CICAYIOIIEro 3a JHEM
NpeKpaiieHus: cpoka jgeidctBus JloroBopa cTpaxoBaHUsI NPHU YCIOBUU oriaThl KimeHTOM cTpaxoBoit
MIpEMHHU 3a CIEIyIoIui nepuos aAeicTBus [loroBopa cTpaxoBaHUs B TeueHHE | KaleHIapHOTo MecsIa,
MIPEIIIECTBYIOIIET0 AaTe MpeKpalleHus AeicTBus TeKyiero nepuona JloroBopa crpaxoBanus. [lorosop
CTpaxOBaHHUS CUUTAETCS 3aKIIOYEHHBIM Ha CIEAYIOIIMH MEepHOJ CTpaxoBaHUs, paBHBIA | KaleHIapHOMY
roJy, UCUUCIIIEMBIN CO JHSA, CIEAYIOUIETo 3a JHEM OKOHYaHUS MpeAbIAYIIEro cpoka aeiicrsus JloroBopa
CTpaxOBaHUs, 110 BCEM CTPaXOBBIM PUCKaM Ha TeX )K€ YCJOBUSIX CTPaxOBaHMS, NPH YCIOBHM OILIATHI
Knuentom CrpaxoBoii mpeMuu u ee NpuHIATHA CTpaxoBIIMKOM B CPOK JO JaThl Hayajla CIEIYIOIIEro
nepuona crpaxoBaHus. Ilpu stom HOBBIA Iloauc crpaxoBaHUs Ha CIACAYIOIIMNA NEPHOJ CTPaXOBAHUS
CrpaxoBartemnto He HallpaBIsAeTCsl.

6.10. Cpoku ncnonHenust PacniopsikeHns Ha epeBOJ CTPAXOBOM MpeMUH:

- Ipu noAKJr0YeHun Y ciyru «CTpaxoBaHue Ou3Hec-KapT» crnucanue cpencts bankom co Cuera Knuenra
B OIUIaTy CTPaxOBOM MpPEMHUH OCYILIECTBISAETCS EIUHOBPEMEHHO, HE IMo3/AHee, 4eM B TedeHue 10
KaJIeHJapHBIX JHEH C MOMEHTA [TOIMCAHMS 3JICKTPOHHON 3a8BKH HA MOAKI0OUeHHe Y ciayru « CTpaxoBaHue
ousnec-kapt» JI1 Kiuenra (B ciaydae HemoctatodnocTH cpenctB Ha Cuere KimeHTa Ui MCHONTHCHHUS
Pacniopspkenust — B mepBbIi U3 JHEH B TEUEHUE YKA3aHHOTO MEpUo/a, KOTAa CpecTB OyIeT JOCTaTOYHO);

- ipu npostoHrauuu Ycnyru «CrpaxoBaHue OuzHec-KapT» (MIPH HAJTMYUH B SJIEKTPOHHON 3as1BKE AKTUBHOTO
IMpu3HaKa «ABTOHpOHOHI‘aHI/II/I» WKW IpU HAIAYUU SHCKTpOHHOﬁ 3ajBKHM Ha MNOAKJIIOYCHHUEC IIpHU3HAKa
«ABTOITPOJIOHTAIIMWY» B COOTBETCTBUU C 1. 6.6) - ciucanue cpeact bankom co Cuera Knmnenra B omiary
CTPaxOBOM IPEMHUH OCYIIECTBISIETCS B TeUeHHE | KaJeHIApHOrO Mecsla, MPEeALIeCTBYIOLIEro AaTe
MpeKpaleHus ASHCTBUA TeKyIlero neproaa Jlorosopa crpaxoBaHusl.

6.11. KiaueHT mOHMMaeT W cOraliaercs, 4To B paMKax YCIYTd MO CTpaxoBaHMIO OuzHec-kapT baHk
mepenaeT IMepcoHanbHble aaHHble Jlepkareneid kapt CrpaxoBmuky. KiumeHT o00s3yeTcst obecrednTh

HaJIMYUe TPaBOBBIX OCHOBaHWM mis mepemaun banky, mepemaunm bankom CTpaxoBmuKy ¥ 00pabOTKY
bankom YKa3aHHbIX NE€PCOHAJIBbHBIX JaHHBIX.

OCOBEHHOCTH OCYHWECTBJIEHUA HNEPEBOJOB C MHCIHOJb30BAHUEM ERP-
CUCTEMBI KJNIMEHTA

bank npenocTasiser KimeHTy BO3MOXHOCTh COBEPIIICHUS OTIEpAIlHid TEPEBOOB ¢ Ucroib3oBaHueM ERP-
cuctembl KinenTa (nasee 1o TeKCTy HACTOALIETO pa3ziena — Y Cilyra) HocpeacTBoM npenoctasnenus API,
MTO3BOJISIONIETO OCYIIECTBISITh MHTErpanuio ERP-cuctembr KnmenTta ¢ mpolieCCHHTOBBIMH CHCTEMaMU
banka. B kauectBe ERP-cucremsl Knnenra moxer ucnons3oBarscs [Inardopma [lapraepa banka. Yenyra
MOJKET TPEIAOCTABIAThCS C HCTOb30BaHHeM cepBuca SberBusinessAPI (nanee — Yeiyra B kanaine SBAPI)
C YYETOM TMPOIEyp, OTPAKEHHBIX B 1.7.95.

IlepeBoap! ¢ ucnosib3zoBanueM ERP-cuctembr Kinenra seistorcs pasHoBuaHocThio B2B/B2P nepeBona,
OCYLIECTBISIIOTCA ToNbKo B Bamore P® mo Kapram, BemmymenneiM k Cuery Kimenra, B mpeaenax
yCcTaHOBJIEHHOro KineHTy nmuMuTa Ha COBEpIIIeHHE JAHHOTO THIIA TIEPEBOJIOB.

INopsinok npenocrarienus Ycinyru (kpome Ycinyru B kanaine SBAPI u Ycnyru ¢ HCHONb30BaHHEM B
kauectBe ERP-cucremsl [Tnatdopm Ilaptaepos):

7.3.1. lTlogxmrouenne ycayru «llepeBom c wucmomb3oBanmemM ERP-cucrembr Kimmenrta», a Takke ee
OTKJIIOUEHHE WM KOPPEKTHPOBKAa MOXKET OCYHIECTBIATHCS KIMEHTOM Ha OCHOBaHHWU [IOKYMEHTOB,
MpeA0CTaBICHHBIX B baHk B anexkTpoHHOM Buje no Cucreme B0, NOAMMCAHHBIX 3JIEKTPOHHOM MOANKUCHIO
Knunenta, npumensemoit B Cucreme JIbO. VYka3aHHble AOKYMEHTHI B 3JIEKTPOHHOM BHAE CTOPOHBI
MPHU3HAIOT PaBHO3HAYHBIMU JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSAX, MOANMCAHHBIX COOCTBEHHOPYYHO
YHOJIHOMOUYEHHBIMH JntiaMu KinenTa ¢ mpocTaBienuem nedatu (pu Hannunn) Knnenra.

7.3.2. nsa nogximouenus ycnyru «llepeBon ¢ ucnonszoBannem ERP-cuctemsr Kimenray (3a nuckimouennem
yKa3aHHBIX B11.7.4 1 7.5. ciiydaeB), a TakxKe JUTsI €€ OTKIIFOUCHISI WITH KOPPEKTUPOBKY KimeHTy HeoO6xoammMo
MIPEIOCTAaBUTD IEKTPOHHOM Bue o Cucteme [1bO:

- 3asBKY Ha NOAKJIIOYECHUE YCIYTH OCYIIECTBICHHUS IEPEBOAOB ¢ ucronb3oBanneM ERP-cucremsr Kinenrta

8 API — IIporpamMmHubIii uHTepdelic npunoxenus, uaTepdeiic MpuKIagHOro mporpaMMmupoBanus (anri. application programming
interface), onucanue croco6oB (Habop KiIaccoB, MpoUenyp, QyHKIMH, CTPYKTYp WIIM KOHCTAHT), KOTOPBIMH OJHA KOMITBIOTEpHAs
IporpaMma MOXeT B3aUMOJeHCTBOBATh C APYTOi MpOrpaMMoi.



(manee — 3asBKa Ha noakIOYeHue Ycayru) 1 MH(pOpMAalMOHHBIE CBEJCHHS MO TOYKAM OOCIYKMBaHUAS
(manee — TO) KumeHTa, B KOTOPBIX OyJOeT OCYLIECTBIATHCS HCIIOIB30BaHUE Y CIYrH, 0(OpMIICHHBIC TIO
¢dopme banka;
- 3asBKy Ha moakmoueHue / otkmouenne TO / mepepacnpenenenue JlumutoB Ha TO Ha coBepuieHne
omeparmii o Ycmyre, opopmieHHyo 1o popme banka;
- 3as1BJICHUE Ha OTKJIIOUEHHE Y CIyTrd, 0OPMIICHHOE B IIPOU3BOJIEHON (opMe.
7.3.3. B pamkax npenocrasieHus Ycinyru bank yctanasnuBaeT KiueHTy TUMHUT Ha coBEpILIEHHE ONepariui
B paMKax YCIIyrd (JIUMUT Ha COBEPLICHUE JaHHOTO TUIa nepeBooB). KineHT uMeeT npaBo pacnpenenith
muMaT Mexny cBoumu 1O myrem momaun B baHk cooTBercTByromien 3asBku. Wubopmarms o6
yctaHoBineHHOM Kinmenty numute noBoautes 1o Knmenrta mo aapecy 3MeKTpOHHOW MOYTHI, YKa3aHHOH B
3asBke Ha moakmoueHue / orkmoueHue TO / mepepacnpenenenue JlumutoB Ha TO Ha coBepuieHne
omeparmii mo Ycayre, wim no Cucreme JIBO. Pacnpenenenme mumura mo TO, HCIONB3yeMbIM IS
coBeplIeHHs MepeBooB ¢ ucnonb3zoBanueM ERP-cucremsl (Jlumut Ha TO), ocymectsisercs Knuentom
CaMOCTOSITENBHO, B IIpefieNiaX yKa3aHHOTr o Bbllle tuMuTa. Onepanuu B TO KnueHTa cBepx ycTaHOBIEHHOTO
Jlnmura Ha TO HE OCYIIECTBISAIOTCS.

7.4.1lopsimok mpemocTaBieHusT Y CIyTH ¢ UCmoib3oBaHneM B kadectBe ERP-cucremsr Knmenta Ilmatdopmst
ITapTHepa:
7.4.1. B ciyqae ucnionb3oBanust Kimmentom Ilnatdopmer [laptHepa B kauectBe ERP-cuctemsl, mommucanme
W HampaBieHHe 3asBKH Ha TOAKIIOYeHHe Ycinyrd u  HMHPOpMAIMOHHBIX CBENSHHA IO TOYKaM
obcmyxuBanus Knuenra ocymectsisiercs: nocpeactsom Cucremsl 1BO ¢ UCTIONB30BaHUEM 3TIEKTPOHHON
noxnucu Knuenra, npumensiemoii B Cucreme J1bO. YkazaHHbIe TOKYMEHTHI B 2JIEKTPOHHOM BUi€ CTOPOHBI
NPU3HAIOT PaBHO3HAYHBIMM JOKYMEHTaM Ha OyMaKHBIX HOCHTEISIX, HMOANMCAHHBIX COOCTBEHHOPYYHO
YIOJIHOMOYEHHBIMU Jiniiamu KineHnTa ¢ mpoctaBieHueM nedatu (mpu Hanuunn) Knuenra.
7.4.2. Tonaxnrouenne Knumenrta x Ilnmatdopme IlapTHepa ocyiiecTBisIeTCss Ha OCHOBAaHUH OTICIIBHOTO
corJyaimeHus / JoroBopa, 3akiodaemoro Mexxay Kinmerrom u [laptrepom banka.
7.4.3. B pamkax npenocTtaBicHHs YCIyrd baHK Ha OCHOBaHMM CBEICHHUH, YKa3aHHbIX B 3asiBKE Ha
MOJKITIOUeHHE YCIyry, ycraHaBiuBaeT KimeHTy numuT Ha coBepuieHue omnepauuii ERP-mepeBomoB ¢
ucnonb3oBanueM B kadectBe ERP-cuctemsr [Tnardopmer [laptHepa B pamkax Yenyru (aanee - JIumut Ha
ERP-nepeBons®®). Unpopmanus 06 ycranosnennom Kimenty Jlumute na ERP-iepeBoib 3adukcuposana
B 3asBKE Ha MOJKIIOYCHUE Y CIIYTH.
7.4.4. Orxmouenne Ycryru nmo uHuimartuBe KiumeHTa ocyliecTBiseTcs MyTeM OTNpaBKM B baHk 1o
Cucteme IO 3asBieHus Ha OTKIIIOUEHHE Y CITyrH, 0(OPMIIEHHOTO B 3JIEKTPOHHOM BHJIE B IIPOU3BOJIEHON
(dopMe U MOANMMCAHHOTO 3JIEKTPOHHOHN noanuchio Kinmenra.
7.4.5. OTkiroueHre Y CilyTy OCyIIeCTRISETCS aBTOMaTHUeCKH MpH 3akpeITui Kimuenrom Cyera, K KOTOpoMy
BeinyeHa Kapra, npu npekpartienun neiictsust KapTel, mpu npekpaiieHny AeHCTBUS IPaBOBBIX OCHOBAHUN
Ha 00paboTKy (BKJIIOYas Tmepenady) MAaHHBIX, NpU mOpekpaiieHud pabotel [lnardopmsr IlaptHepa.
OrtkiroueHne Yciyru 1o WHHUIMAaTHBEe baHka Takke OCyIIecTBIsieTcs B CilydasX, HpeayCMOTPEHHBIX
noroBopoM Mexay bankom u IlapTHepoM, uiu B cilydae pacTOpKEHHMS TaKOro JOToBOpa, o 4eMm baHk
yBenomisier Knmenra nocpeactsoM pasmerneHust nHpopmanuu Ha OdunuansHoM caiite banka B cetn
WHTepHeT.
7.4.6. [lna ocymectrienuss ERP-niepeBosioB ¢ ucnosib3oBanueM B kauectBe ERP-cuctemsr [Tnardopmer
Kimment ocymectsiser nporenypy [lpusssku Kaprer Ha [Inatdopme [laptaepa. B nponecce npomenypst
ITpuBsizku Kaptsl B mpoueccunroBoit cucreme OOpaborunka (opmupyercs WUnentudukarop Kaprsr
Knuenra, kotopsiii ucrons3yercs O0paboTyrkoM JuIst poBepku KoppekTHocTH ERP-niepeBosa, a taxxke
i Unentudukanmu ERP-IlepeBona B nensax B3uManust bBaHkoM KoMHcCHH 3a €r0 COBEPILEHHE.
7.4.7. na obpadorku ERP-niepeBosioB, coBepmaembix KimmeHTom ¢ mcronb3oBanueM B kadectBe ERP-
cuctembl [lmatdopmer [laprHepa, bank mnpuBiekaer OOpaboTurKa, OCYIIECTBISIOMIEIO 00pPabOTKY
ABTOpPH3aNMOHHBIX 3aIPOCOB HA MPEAMET MPOBEPKU UX KOPPEKTHOCTH U cobmonenns Jlumutos Ha ERP-
MIEPEBOABI.
7.4.8. Komuccus 3a oneparuu ERP-niepeBojioB B3umaercst bankom co Cuera Kimenra cornacuo JloroBopy
Ha ©KEIHCBHOW OCHOBE B COOTBeTCTBMM ¢ Tapuamu. PacueT KOMHCCHH OCYIIECTBIISCTCS
MOTpaH3aKUMOHHO 10 BceM ERP-mepeBomam, orpaxenHpiM Ha Cuere KimeHTa ¥ MMEIOIIMM IPHU3HAK

87 Touka obcrmyuBaHus — HoApasenenue Kiuenra, B koTopoit/(om) KiveHT B pamMkax YCIYTH OCYIIECTBIIAET PAaCUEThI 32 OKAa3aHHBIE
€My YCIyTH/IPOIaHHbIE TOBaphl CO CBOMMH KOHTPAreHTaMH - JIepKaTesIsIMH OAaHKOBCKHX KapT / OU3HEC-KapT, MOIydaTeIsiMu
JICHE)XXHBIX CPEJCTB, yTeM (OPMUPOBaHHS ONEpaliii epeBoja IEHEXHbIX cpeacTB co coeit Kaptel yepe3 ERP-cucremy.

8 Wudopmanus o pa3smepe ycTaHOBIeHHBIX KimenTy muMuToB nepeaetcs bankom O6paboTunky.



7.5.

7.6.

7.7.

7.8
7.9

Wnentuduxaropa Kaprtel Knuenra, coorBercTByomero BeiOpanHoit Kimentom Ilnatdopme, B cocraBe
pekBu3nToB ERP-mrepeBoma.

7.4.9. Beoag Knuenrom pekBusuToB KapT oTnpaButens u mHodydareis, CyMMbI, Ha3HAUCHHS IUIATEXa,
Ha)KaTue KHOIIKY TOATBEep K IeHus oneparuu Ha [Inardopme, npu ycimosum, uTo paHee Oblia OCYIIECTBICHA
[Ipussizka Kapter — npusnaercs nopyuennem Kinuenra banky ocymectsuts ERP-miepeBos B cooTBeTCTBUN
¢ ykazaHHbIMH Ha [Tmatdopme pexBuznTamu.

[Topsamox nmpexocTasienust Y cnyru B karnane SBAPI:

7.5.1. [Ins mpenmocraBienus Yciuyru TpeOyeTcs Hamudhe MOAKIIOYEHHOTO / TMOIKIIOYEHHE CepBHCa
SberBusinessAPI® nmyrem 3aximouenus J[oroopa Ha HHGOPMAIMOHHO-TEXHOJIOTMYECKOE B3aMMOIEHCTBHE
o cepsucy «lIpsmas unrerpanus ¢ bankom (host2host)» (manee —lorosop UTB). [Monkmouenue Y ciyru
B kaHame SBAPI ocymecTBisercss myrem BbpIOOpa MeTona «Cosmanue u ormpaBka B bank B2B/B2P-
nepeBoja ¢ OuzHec-kapTel» B JloroBope MTB, noanuceiBaeMoM KnneHTOM mpH MOAKIIOYEHHUH CEpBHUCA
SberBusinessAPI.

7.5.2. Otkmouenue Ycmyru B kaHane SBAPI mo waunmatuBe KimeHTa ocymecTBISIETCS ITyTeM
npenocTaBieHrdss B BaHK KOppEeKTHPYIOIIEro 3asBiICHHS Ha IPEKpalleHHEe HCIONb30BaHUS METOAA
«Co3nanue u ornpaBka B bank B2B/B2P-nieperojia ¢ OM3HEec-KapTh» B paMKax JelcTByoiero Jlorosopa
WTB, a Takxe npu pactopxkenun JJorosopa UTB / Torosopa J150O.

7.5.3. Otkmouenne Ycmyru B kanane SBAP| mo naunmatuee banka ocymiecTBiseTcsl aBTOMaTHYECKH TIPU
pactopxenun JJoroopa UTB / Torosopa JIBO, a Takxke npu NpuHATHA baHKOM penieHust 0 mpeKpaiieHuu
npenocTapnenus Ycnyru B kaHane SBAPI, o uem bank yBemomisier Knuenra 3a 10 (zecsiTh)kajgeHIapHBIX
IHEW A0 JaThl OTKIIIOYCHUSI.

ITomyuaTenem nepeBosa ¢ ucrnoias3zoBanneM ERP-cuctemsl KinenTa sBisercs Bnajener c4era, K KOTOpoMy
BBINyII[eHa OaHKOBCKas KapTa (BKJIrouas OuzHec-kapry), sMmutupoBanHbie [TAO COepOaHK W/nMinu ApyruMu
0aHKaMU-3MHUTEHTAMU.

B pamkax ocymectBienus IlepeBonoB ¢ ucnonb3zoBanueM ERP-cuctemsbl Knnenra bank nepeuucrser
JIEHEe)KHbIE CpefCcTBa, crnuckiBaeMmble co Cuera KimeHTa, TOJNBPKO Ha cyeTa, K KOTOPHIM BBINMYIIEHBI
0aHKOBCKHE KapThl / OM3HEC-KapTHI.

.bank nmeer npaBo otkazate Kimenty B npenocrasiennn Y cnyrd, yBenqomus KimeHTa o gakTe oTkasza.
.bank nmeeT npaBo oTkazaTh KineHTy B okazaHuM YCIyr B OTHOIICHWH JIFOOOTO MEPEBOAA B CIEAYIOIINX

CITyJasix:

- €CIIM TaKasl OlepaIys OCYIIECTBIISIETCS B HAPYIIECHHE Y CIIOBUI OTKPBITUS U OOCITYKUBAHUS PACUETHOTO
cuera Knuenra / Jlorosopa, [IpaBui miiatexHbIX CUCTEM MJIH 3aKOHOaTebcTBa Poccuiickoit denepanuu;
B TOM YHCJIEe B citydae npesbiiieHus JlumuroB Ha TO, yCTaHOBICHHBIX IS JIAHHOTO THIIA IEPEBOJIOB /
Jlumuros Ha ERP-niepeBopr;

- [IpH OTCYTCTBHH/HEIOCTATOYHOCTH JICHEXKHBIX cpeicTB Ha CueTe, K KOTOpOMY BbINyleHa busHec-kapra,
JUTS OCYIIIECTBIICHHSI pacueTOB U OIJIaThl KoMHCCHU banka;

- IPY HAJIMYWH [TOI03PEHUM, YTO OTIEPAIlUH OCYIIECTBISIFOTCS B LIEJISX JIeTaau3alin (OTMBIBaHUS ) JOXOI0B,
MOJTYYEHHBIX MTPECTYITHBIM ITyTeM B (PMHAHCUPOBAHUS TEPPOPHU3MA;

- TP HEJIOCTATOYHOCTH / HEKOPPEKTHOM yKa3zaHnu Kimentom pexsusutoB ERP-niepeBosa.

7.10. bank uMeeT NpaBO NMPHOCTAHOBUThH NPEAOCTABICHUE / OTKa3aTh B MPEJOCTABICHUH YCIYTH B ciydae

Hapywenus [lapTHepom cBoHMX 0053aTeNbCTB WM HACTYIUICHHUS MHBIX OOCTOSITEIBCTB, MPEMATCTBYIOINX
MIPEAOCTaBICHUIO Y CIYTH cOTjiacHO noroBopy ¢ Ilaptaepom, o uyem bank yBegomisier Knmenra mytem
pasmenenns nadopmanuu Ha OpunnansHom Caiite banka B cetu MHTEpHET.

7.11. KnueHT mOHUMAaeT M COTJallaeTcsi, YTo Uil OKa3aHusl Yciyrd baHky HeEo0XO0IMMO OCYIIECTBIISTH

00paboTKy maHHbIX KilreHTa, KOTOpbIE MOTYT COACPIKaTh HH(OPMAIIHIO OTPAaHHMUYEHHOTO IOCTYIIA, BKIIFOYas
cBeneHuss o KiibeHrte, ero omepaiusix, COBEpPUIEHHbIX € ucrnoyib3oBaHueM Kapt, Jlumurtax Ha ERP-
MIEPEeBO/IbI,  TAKXKE MepelaBaTh ykazaHHble cBeqeHus [lapTHepam banka (pu ncnonszoBanuu [ Litatdhopmer
[NaptHepa B kauecTBe ERP-cructemsbr) 1 O0paboTUHKy, €Clii 3TO HEOOXOIUMO TSI OKa3aHUs Y CIIyTH.

KnueHT Takke NOHMMAET M COTJIAIIAeTcs, 4YTO B paMKax Y ciyru bank MoxXeT nepenaBathb
MepCOHANbHbIE TaHHbIE KOHTAKTHBIX JiMIl KitnenTa, B TOM yucie, nopy4datb o0paboTKy TaKHX
naHHbIX, [lapTHepam banka (npu ucnons3oanuu [Inardopmer [laptHepa B kauectBe ERP-
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cucteMbl) 1 O6pabOTYNKY, €CIIU 3TO HEOOXOIMMO /I OKa3aHus Y ciayru. KiueHT o0s3yercs
o0ecreynTh HAIWYKE U rapaHTHpyeT (B nopsake ct. 431.2 I'paxkaanckoro kojekca P®) namnuue
MIPaBOBBIX OCHOBAHMI (BKIIOUYAs Ha/IJIEKaIMM 00pa3oM 0pOPMIIEHHBIX COTJIacUii) AJisl Iepeaadu
banky, u 00paboTku baHKOM yKa3aHHBIX IEPCOHANBHBIX IaHHBIX, BKIIIOYas UX nepeaady (B TOM
YHUCIIe MOPYyYCHUE, €CITM MPUMEHUMO) U TTopydeHue oopadbotku [lapraepam u O6paboTumky, a
TaKxke 0053yeTcs yBeIOMHUTh YKa3aHHBIX JIMI 00 00paboTKe WX MepCOHATBHBIX JaHHBIX bankoM (110
cMbicay 1. 1 4. 4 c1. 18 @enepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHalbHBIX
naHHbIX»). [1o 3anpocy banka B mopsiaike U CpoKu, yKazaHHBIE B TAaKOM 3arpoce, KimeHT 00s13an
nperocTaBuTh baHKy J0Ka3aTeNbCTBA CIOMHEHUS BBILICYKa3aHHBIX 00s3aHHOCTEH. [Ipmioxkenue 1
k [lopsinky npenoctaBieHus yCiIyr o OM3HEC-KapTaM,

BBIITYIICHHBIM K paC4€THOMY CUCTY

YcaoBus IIporpaMmbl 11l KOPNOPATUBHBIX KJIUEHTOB,
HCNOb3YIOIUX «bU3Hec-KapThl 1JIM 1eJ0BbIX M0€3/10K», BHIMYIIEHHbIE K PACYETHOMY CYETY,

«TpeBen-kemodK»

®opwma [mpuBeneHa B mokyMeHTe /2418/ n] pasmentaercs Ha OdunnanpbHOM caiite OaHKa B CETH UHTEPHET.

[Ipunoxenue 2
k [lopsinky npemoctaBiieHus yCiIyT o OM3HEC-KapTaM,
BBIITYIICHHBIM K paC4€THOMY CUCTY

YcaoBusa yYupaBJji€eHUA TOIVIMBHBIMHA JIMMUTAMU 110 GHSHCC-KapTaM B HapTHepCKOﬁ CE€TH

®dopma [puBeneHa B okyMeHTe /24 18/ u] pasmeniaercs Ha OduinanbHOM caiiTe 0aHKa B CETH UHTEPHET.

[Tpunoxxenue 3
Kk [lopsiaky mpemocraBiieHus yCIayT 1o Ou3Hec-KapTam,
BBIMYIIEHHBIM K PACYIETHOMY CUETY

YcoBus npeaocTaBjieHls cepBUca M0 HanpaBJjeHuio bankom no nopy4yennio Kiuenra
3alpoca Ha NMOJy4YeHHe JIEKTPOHHOI0 cueTa-(paKkTyphl 110 oNepanuy, COBepIIeHHOH
Kanentom B ceTn IlapTHepoB ¢ ucnoab3oBannem 6u3Hec-kapThl [IAO Coepdank

dopma [puBeneHa B JokyMeHTe /2418/ u] pasmemaercs Ha OpunnanbHOM caiite 0aHKa B CETH HHTEPHET.

[Ipunoxenue 4
k [lopaaky nmpemocTaBieHus yciyT 1Mo Ou3Hec-KapTam,
BBIMYIICHHBIM K paCUETHOMY CUETY

PacnopsizkeHne Ha nepeBo/ IEHEKHBIX CPecTB ¢ 0aHKOBCKOro cyera Kimenra
B omiaty CTpaxoBoii mpeMun

dopma [npuBeieHa B JokyMeHTe /2418/ u] pasmerniaercs Ha OduiinanbHOM caiiTe 0aHKa B CETH UHTEPHET.

[Ipunoxenue 5



k [lopsaaky nmpemocTaBieHus yciIyT 1Mo Ou3Hec-KapTam,
BBIMYIIEHHBIM K PaCU€THOMY CUETY

Ycii0BUS IPeA0CTABJIEHHS YCIYTH BhIMYCKa 1e0eTOBbIX OM3HEC-KAPT ¢ HHAMBHUAYAJIBHBIM JU3AIHOM

®opwma [mpuBeneHa B qokyMeHTe /2418/ n] pazmentaercs Ha OdunnanpHOM caiite 0aHKa B CETH WHTEPHET.

[Ipunoxxenue 6
k [lopsinky npenoctaBieHus yCiIyr o OM3HEC-KapTaM,
BBIIYIIEHHBIM K PaCYETHOMY CUETY

Ycii0Bus IpefocTaBJIEHNUS CepPBHCA N0 324N CJICHHIO IeHe:KHBIX cpeAcTB Ha OusHec-kapTy [lapThepa, ¢
npuMeneHueM Texnosiorun ERP-nepeBonoB, ot Aeprkaresieii 0On3Hec-KapT KOPNOPATHUBHBIX KJIHEHTOB /
0ankoBckuX KapT puznveckux jaun [NAO Coepdank/Apyrux 6aHKOB-IMUTEHTOB B paMKax Y CJIyru
«IlepeBona ¢ kapThl pU3NUYeCKOro JuNa / OM3HeC-KAPTHI KOPIOPATHBHOI0 KJIMEHTAa HA OM3Hec-KapTy
ITAO Céep6aHK Ha OCHOBAHMU JA0T0BOPA C KOPHOPATUBHBIM KJIHEHTOM — MOJIy4YaTeJeM IepeBoaay

®opwma [mpuBeneHa B TokyMeHTe /2418/ u] pasmernaercs Ha OdunnaibHOM caiiTe 6aHKa B CETH HHTEPHET.



