HNPUIOXKEHHUE 4

opsigmok mpexocTaBIeHUs YCJIYT N0 OU3HEC-KAPTaM,
BBINYIIEHHBIM K PAcYeTHOMY cyery'

TEPMHMHBI 1 OIIPEJEJIEHUA

ABTOPU3ALMOHHBIN 3ampoc — JOKYMEHT MO ONEpalusM C HCIOoNb30BaHUEM KapTel, SBISIOIIKKCA
AIEKTPOHHBIM JKYPHAJIOM, TIOCTYIIHMBIINHA OT OaHKa-dKBaiiepa, Ha OCHOBAaHWU KOTOpOro Oyaet chopmupoBaH
Peectp mnarexxell. ABTOPU3ALIMOHHBIA 3alPOC HCMONB3yeTcss baHKOM Al OTpaKeHHUs Oolepanuid 1Mo cuery
Knmenta nmo mocrymienust Peectpa mnarexel. ABTOPH3ALMOHHBIA 3ampoc  COJACPKHUT  CIEAYIOIIUE
00s13aTeIbHBIE PEKBU3HUTHL: WACHTU(UKATOP OAaHKOMATa, SJIEKTPOHHOTO TEPMIHAA WIIH IPYTOr0 TEXHUIECKOTO
CpeACTBa, IpeIHa3HAUYEHHOTO /1715l COBEPLICHUS OTEPALlUi C MCIIOIb30BaHUEM IUIATEKHBIX KapT; BU]I OTIEPaLluH;
JiaTa COBEpIICHHSI ONEpalli; CyMMa OTepalluy; BaJi0Ta ONepalii; CyMMa KOMHCCHOHHOTO BO3HATPaXKACHUS
(B ciiydae HeEB3WMaHUS KOMICCHOHHOTO BoO3HarpaxiaeHws bank wuHpopmupyer [epxatens Kaprter
COOTBETCTBYIOIIEH HAAMKCHIO O €r0 OTCYTCTBHH); KOJI aBTOPHU3AINH; PeKBU3UTHI KapThI.

ABTOpH3anus — poLieaypa 3anpoca paspelieHus ot banka Ha nposenenne Onepanuu Mo KapTe U NOTy4YCHUs
OTBeTA.

AKTHBaIUs - TIPOIIeTypa YCTAaHOBIEHHs cTaTyca KapThl, MO3BONSIONIEro coBepmars omneparnuu mo Caery ¢
ucnois3oBanueM Kaptel/ pekBusnutoB Kaptel/ NFC-kaptsl/ SberPay.

AyTtenTUdUKANMs — YAOCTOBEpEHHE MTPaBOMOYHOCTH oOpamienust Knuenra/Jlepxxatens B bank, B ToMm umcie
pu oOpamieHnn 1o TenedoHy, IS COBEPIISHUS olepanuii u/wiu momydeHus nHpopmanuu mo Kapre B
MOpsiAKE, MPEAYCMOTPEHHOM YCJOBUSIMH OTKpPBITHST W OOCIy>KuMBaHHs pacdyeTHoro cyera Kimenrta /
HoroBopom.

Bbusnec-kapra (Kapra) - 6ankosckas kapta [IAO CoepOank, BbIlTyckaeMas K pacueTHoMy cueTy Kimenra,
SIBIISTFOIASICS. TIEPCOHATN3UPOBAHHBIM TUIATEKHBIM CpPEICTBOM, NpeAHA3HAUYECHHBIM I OOCTY)XKUBaHHUS Ha
OpeaAnpuATHAX TOPTOBIIN I/I/I/IJ]I/I CCpBHUCA, NOJYUCHHA HAJIMYHBIX JEHCKHBIX CPEACTB, a TAKKE B3HOCA HAJTMIHBIX
JIEHEXKHBIX CPEJICTB B pyOisix Poccuiickoi ®eneparuu Ha Tepputopun Poccnn u 3a ee npenenamu’. Bankosckue
KapThl, BHIITyCKaeMbIe B paMKax JloroBopa, moaaepKuBaroT (GyHKIHIO TyalsHOTO HHTep(delica 00CTy)KHBaHUS
- GE3HATMYHYIO OIUIATy YCIYT, KaK [0 KOHTAKTHOM TEXHOJIOTHH, TaK ¥ 10 OECKOHTAKTHBIM TEXHOJIOTHAM®.
Kapra Beimmyckaercst bankom, siBisieTcsi cOOCTBEHHOCThIO baHKa ¥ BBIIaeTCs BO BPEMEHHOE MOJIb30BaHHE Ha
CpOK, ycraHoBIeHHBI bankom. Omeparun 0e3 mpenbsaBieHns KapTel He ocymiecTBisirores. KapTa siBisiercst
AJNIEKTPOHHBIM CPEJICTBOM IUTAaTEXa W MOXET HMCIIONB30BaThCs JlepikaTenieM sl COBEPIICHHS PACXOJHBIX U
MIPUXOJHBIX onepanuit o Cuery.

Buznec-3ajbI - crenuagbHO 00OPYAOBAaHHBIC OT/ENBHBIE TOMEIIEHUS a3pPOIOPTOB M IKEIE3HOHAOPOKHBIX
BOK3QJIOB, TEPEYeHb KOTOPHIX W HH(OpMANMsS O KOTOPHIX (HAaMMEHOBaHHWE, MECTOHAaXOXJICHHE W TIp.)
pasmenensl B [Iporpamme 1 yka3aHbl Ha caiiTe AKIIMOHEpHOTO o011ecTBa « HanmoHanbHas crcTeMa IiiaTeXXHbIX
kap™» (AO «HCIIK»): https://mirpass.vamprivet.ru/business-lounge/ w/uiu B MOOWIBHOM HPUIOKCHUN
[IporpamMmel, KOTOpBIE BIpaBe IOcemarh JlepkaTenmu KapT MpeMuanbHOro cermeHtra (nmamee — MII
[Iporpammer).

Hep:xkatens Kaptel («/dep:katenb») — mpencraButens Knmenta, Ha ums kotoporo k Cuery Knmenta
BeImymieHa Kapra, kotopsiii BripaBe ocymiecTBisATe Onepanuu o Kapre B npenenax ycraHosineHHoro bankom
v/ KiimeHTOM pacXoaHOTO IMMUTA.

3asiBjleHHe HA BO3BpPAT JeHEKHBIX CPEACTB OTHPABUTENI0 - JIOKYMEHT, cocTaBieHHbIH KimeHToM U
CoJlepKalllnid pacropsbkeHNe Ha BO3BPAT OTHPABUTEIO IEPEBOJIA ACHEKHBIX CPEJCTB, 3a4HCICHHBIX HA €ro
(mosryuarenst) CueTt ¢ ucronb3oBanueM KapTel ¢ ykazaHHEM CyMMBI M BaJIIOTHI OTIEPALIUH, 1AaThI €€ COBEPLICHUS,
a TaKke MacKupoBaHHOTO HoMepa KapTel Kinenra — moiryuaresst nepeBojia.

3asiBjenue 00 yrpate KapTsl u (111) ee ucnojb3oBaHuu 0e3 corsiacusi Knuenra (3asiBjieHue 0 CiOpHOii
TpPaH3aKLIMM) - MUCbMEHHOe 3asBieHue Kimenta ycranoBneHHod bankom ¢opmel, mpexocraisiemMoe B
MOATBEpKAeHHE 1000ro ycTHoro obpamenust Kimenta B bank 06 yrpare KapTel u (unm) ee MCIOIb30BaHUH

! TIpu 01HOBPEMEHHOM HCTIONIE30BAHMU PACYETHO-KACCOBOTO OOCTYKMBaHUs U yCiyr «Exunbiil octatox» n/um «Osepapadr ¢ o6mmm
JIUMHTOMY JUIS BBIITycKa OM3HEC-KapT TpeOyeTcsl OTKPHITHE OTAEIBHOTO PACUETHOTO CYeTa JI0 MOSBICHUS TEXHHYECKOH BO3MOXKHOCTH
COBMECTHOT'O HCIIOJIb30BaHUsI OAHKOBCKHX IPOIYKTOB.

2 B ciyuae BO3MOXKHOCTH MPEOCTABICHHS yCIyTrH BaHkoMm.

3 o 6eckonTakTHOMY HHTEpdelicy KapThl MOTyT 06C/TyKHBATHCS TOIBKO HA TIPEANPHATHIX TOPrOBIH/CEpE! YCIYT, 0603HAUCHHBIX
JIOTOTUIIaMH COOTBETCTBYIOLIEH TUIATEXKHOM CUCTEMBI



0e3 cormacus Kimmenra. @opma 3asBiIeHUS 0 CTIOPHOM TPaH3aKIMU pa3MeIieHa Ha odurnumanrsHOM caiite banka
B CETU UHTEPHET.

HNnentudpuxarop Kaprel Knuenra (Binding ID) — yaukansublii ko (xa11), mo3Bosstomuii [11 O6padoTunka
OCYIUECTBIIATL ONpejeieHre cBsi3ku ID-repmunana Ilapraepa® u nHomepa busnec-kaptei Kimenta s
poBepKH KoppekTHocTH ERP-niepeBoa, coBepieHHOTOo ¢ uemoiab3oBanueM [ lmardopmer [lapTHepa B KauecTBe
ERP-cucrems! Kimnenra (Mneatndukaruun ERP-Tleperona).

HUnentupuxanus ERP-IlepeBona — mponenypa mnposepku OOpabotumkoMm nanHbix Binding 1D,
MMOCTYNHBIIETO B cocTaBe pekBu3nToB ERP-mepeBona ot [lmardopmer [lapTHepa, myTem cBepku ¢ JaHHBIMH
Binding ID, xpanrsmmmucs B [1L] O6paboTanka.

HUnentudpuxarop (MPID Kauenra) - uaentudukannonusiii Homep B CepBuce NPOXOJ0B B OM3HEC-3alIbI,
nepenaHHblil bankom Jlepikarento KapThl IPEMHAIIBHOIO CETMEHTA, IS peructpanuu B Ilporpamme, a Takxe
MO3BOJISIIOLIMM yCTaHOBUTH Hasmune y Jepxarens npasa Ha nonydeHue CepBrca MIpoxoa0B B OM3HEC-3aJIbL.
Kon noareep:kaenmss — ko nAns moATBep:kaeHUs KimeHTOM BuAa W MapaMeTpoB OCYLIECTBISEMOU
onepauun/ycnyru. Kox montBepkaenust Hampasisiercs bankom B SMS-cooOmennn (c ykazaHueM BHOa U
MapaMeTpoB yCIyTH/ONepanni) Ha HoMep MOOmIsHOTO TenedoHa Y morHoMoueHHoro Juma Kinenra ¢ Homepa
900. Ilopsimox u ycnoBusi npumeHeHuss Konma HOATBEpKAEHUS YCTAaHOBIIECHBI Y CIIOBHSMH 3IIEKTPOHHOTO
B3aumozeiictsus (Ilpunoxenue Ne 41 kx JloroBopy-KoHCTpyKTOpY).

Konraktoblii Lentp CoOepbuzneca — kpyriocyrounas ciy:k0a WHGOPMAIMOHHOW TOAMEPKKH,
JUCTAaHIIMOHHOTO OOCITYKUBaHUS U peajn3alud NPOayKTOB U yciuyr banka. OGcoyXuBaHuE MPEIOCTaBIACTCS
no teineonam KonraktHoro Ilentpa COepbusneca, ykazanueiM Ha OduiuaibHOM caiite banka B cetu
WHTEPHET U Ha 000poTHOU cTopoHe KapThl.

Kon nocryna - yHWKanpHBIA WACHTUUKAIMOHHBIH Ko B CepBHCe TPOXOA0B B OM3HEC-3aJIbl, TIEpEIaHHBINH
banxom Jlepxkarento KapTel nmpemMuasbHOro cerMeHTa, UCMOIB3yeMbIH UM Ui peructpauuu B [Iporpamme B
nensix nmonyuenus: Cepauca.

Jlumut nmo Kapre (JIumut 1151 coBeplieHusi onepanum ¢ ucnoJb3osanuem Kaprtel) — cyMMa, B penenax
KoTopoii [lepaTento MOTyT OBITH IIpeIOCTAaBIIEHBI JeHEeKHBIE cpenicTBa KimeHnTa anst copeprnenns Onepanuit
no Kapre B xoHkpeTHbINt MOMeHT BpeMeHH. IIpu pacuere Jlumura nmo Kapre yuutsiBatotrcs [IpoaykroBbie
JUMHTBI HA COBEpIIICHUE Omepannii, ycraHosleHHbIe bankom u pa3menieHnble Ha OdunuansaoM caiite banka
B CETH MHTEPHET, a TAKXKE PACXOAHBIC JINMHUTBI, yCTaHOBJICHHbIE KitneHToM.

MoOuiibHOe YCTPOMCTBO - DIEKTPOHHOE a0OHEHTCKOE YCTpOMCTBO (TUaHmIeT, cMapT(oH, MOOWIBHBIHI
TeneoH U T.II.), HAXOJAIeecs B JJMYHOM TIOJIb30BaHUU Jleprkaressi, uMerollee MoJKIIUeHHe K MOOMIILHON
(moxBHXHOI pagnoTeneOHHON) CBA3M U MHPOPMALTMOHHO-TEIIEKOMMYHHKalMOHHOU ceTH «HTepHeT» (1anee
— Unrepsrer).

MoouisHoe npuiioxkenue banka — npuiokenue (mporpamMmMHoe odecriederue) st MoOMITBHOTO yCTpoiicTBa,
npenocTasisitomee Jlepxarento KapTsl BO3MOKHOCTB AocTyna k Cucreme "Coepbank Onnaitn". J{i1st ycTaHOBKH
MobunsHoro mnpuinoxenusi banka Ha MoOwibHOE YCTpOHCTBO JlepKaTeiab CaMOCTOSITEIBHO COBEpIIAET
JCHCTBHS. B COOTBETCTBUU C PyKoBOACTBOM IO HcHojb3oBaHui "COepOank OmiaiiH", pa3MelICHHBIM Ha
OdunumansHoM caiite banka.

Oo6padoruuk - OOO «Pyner buznec Cucrems» (OI'PH 1027739053550), opranuzanms, npuBieKaemas
BankoMm Ha OCHOBaHHMHM OTAENBHOTO JIOTOBOpa K oOpaborke mHpopMmanuu o ERP-nepeBonax, coBepuiaeMbix
Knunenramu ¢ ucnonszoBanuem [lnatdopmer [Naptaepa B kauectBe ERP-cuctempr. OOO «Pyner buznec
CucteMbl» ABISIETCS TUIIOM, 00padaThIBalOLINM IIEpCOHANBHBIE JaHHBIE N0 TOpyYeHHIo banka o cmeiciy 4. 3
cT. 6 ®epepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3

«O mepCcoOHANBHBIX TaHHBIX.

OpaHopa30BbIii NapoJIb - IAPOJIE OJHOPA30BOI0 HCIIOIb30BaHus. Vconb3yeTcs Ajsl TOATBEP K ICHHS:

e coBepuieHMs onepanuii B cetu MaTepHeT’ ¢ npumenenneM texnonoruii «MasterCard SecureCoder,
«Verified by Visa», «MirAccept» B kauecTBe AHaiora coOCTBeHHOPYYHOH noanucu [epxarens u B
Hesx odecrieueHus1 0€30MacHOCTH MPH COBEPIIICHNH HarOoJiee pUCKOBBIX OIEPaInii;

e Boimycka NFC-kapTei®, BKitouas o3nakomsienue Jleparens ¢ VCIOBUSIMHE BBITYCKa U 00CITYKUBAHUS
NFC-kapthl, corjacue ¢ HUMHU U TPUCOETUHEHUE K HUM, B KauecTBe AHanora cOOCTBEHHOPYYHOI
noanucu Jlepxxarens

e coxpanenus Kaptel Ha [Tnatdopme IlapTHepa.

4 ID tepmunana ITapTHepa — perucTpaluuoHHbI HOMep Tepmunaia B 1L O6paGoruuka, npucBoenHbii [lnardopme IMapraepa 1o
3arpocy banka u sBisronmiics arpudyrom ERP-niepeBoaa, cosepmaemoro Kimmenrom ¢ ucnonb3oBanueM [Inatdopmer [laptHepa.

> B ciryuae BO3MOXKHOCTH IIPEIOCTABICH S YCIyrH BaHkoM

% B cryuae BO3MOXKHOCTH MPEIOCTABICHHS yCIIyTH baHKoM



Onepanust no Kapre - - jir00as, coBepiieHHas ¢ ucnojb3oBanueMm Kaptel/ Peksusurto kaptel/ NFC-
kapTel/SberPay onepanus no Cuery Knmenra. Onepanus, copepiiaeMas OECKOHTAKTHBEIM CIIOCOO0OM’, MOKET
npoBoauThes Oe3 BBona [IMH-kona wimm monmucu Jlepikarens Ha 4eke B Ciaydasx, KOrjla CyMMa OIepaluy He
MPEBBIIACT TUMHTA, YCTAHOBIEHHOTO baHkoM J1j1st TOProBo-cepBUCHOTO npeanpusaTrs. CoBepIICHUE Oneparuii
Ha CyMMy CBBIIIE YCTaHOBJIEHHOTO JIMMHUTA MOATBepkaaeTcs BojgoM ITMH-koma®. Onepanmu, coBepuieHHbie
OECKOHTaKTHBIM CIOCOOOM, CUHMTAIOTCS OMEpAIMsIMHU, COBEPIICHHBIME IO pacropshkeHuio [epxarens u He
MOTYT OBITh OCITIOPEHBI KaK OTICPAIlK, COBEPIIICHHbIC 0€3 €ro pacopsKESHUs.

Onepanus CBII (CBII-nepeBon) - mepeBos AeHeKHBIX cpencTB KimmeHnTa B anpec momydaTens (Pu3naeckoro
/ ropuaudeckoro auna) B pyomsix PO ¢ ucronszoBanuem CBIL, mpemycmarpuBaromuii BEIIOTHEHNE B PEXXKIME
pCEaNIbHOTO BPEMEHHU MPOLCAYp NMpHUeMa K UCIOJIHCHHIO M UCTONHEeHUs bankoMm pacnopsbkenuit Kimuenra Ha
MEepPeBOJ] JICHSKHBIX cpenactB. Omnepanus nocrymHa Jlepkarensm Kapt B Cucreme JIBO (Web-Bepcus u
MoOmiIbHOe npmitokenne Cucremsl J[BO) mpu ucnons3oBannu KapTel B KadecTBE AJIEKTPOHHOTO CPEICTBA
aTexa, UCIoJb3yeMoro s onpenenenus Homepa Cuera Kimenta mist ocymiecteinenust ChII-nepesona.

Cucrema obicTpbix miaatexeit (CBII) - cuctema ObicTphix tiarexeit banka Poccun, nmo3onstomniast Kimenty
OCYIIECTBIISTH MIEPEBOBI JCHEKHBIX CPEICTB C MCIOIH30BAHNEM PEKBU3UTA «HOMEP MOOWIBLHOTO TenedoHa
TIOJTy4JaTelsi eHEKHBIX CPEICTB» TOIY4aTelto, CYeT KOTOPOTO OTKPHIT B Jr000M Oanke — yuactHuke CBII,
JoCTyM K Kotopoit KinueHT nonyuaet B kanane «CoepOank buznec Onnaitny. [lopsaaok noaxinrouenus k CBIT
orpesieNieH B Y CIOBUSAX MPEIOCTABIICHUS YCIYT C UCTIOIH30BAHUEM CHUCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO
obcyxuBaausg [IAO CoepOaHK IOPHINISCKUM JIUIaM, HHIWBAIYATHHBIM MPEANPUHIMATEISIM U (QU3HIECKAM
JIMIIaM, 3aHUMAIOLIUMCSl YaCTHOM MPAaKTUKOW B MOPSZIKE, YCTAHOBJIEHHOM 3aKOHOJIATENIbCTBOM Poccuiickoit
®denepanuu, pazMenieHHbIXx Ha OdunuanpHoM caiite banka B cetn MaTepHeT.

Oruer no Kapre - nokyment, cpopmupoBannsiii bankom B cucreme J[bO, KOTOpHI OTpaxkaeT Bce oneparuu
no Cuerty, coBepieHHbIe JleprkareneM ¢ ucnoibp3oBaHreM KapTel, a Takke HHYI0 HHPOPMAINIO, OTHOCSIIYIOCS
Kk Omepanunsim no Kapre, 3a 3amannbiii Kinuentom mepron (He Oosiee 1 kajneHIapHOrO Toja OT JaThl
3amnpoca).

[epconanbublii uneHTUPuKanuonnslii Homep (IIMH, IIMH-kox) - THAUBUAYATHHBIN KO, IPUCBANBACMABIIA
kaxnon Kapre JlepxkaTtens u ucnonp3yeMblil 1t uneHTHGUKAun Jlepkatens mpu COBEPIICHUH OTepaIuii ¢
MOMOILBIO AIEKTPOHHBIX TEPMHUHAJIOB UJIX OAHKOMATOB U B KAUECTBE aHAI0Ta COOCTBEHHOPYYHOM MOAITUCH IS
MIOATBEPKACHHSI COBEPLISHHS OTIepaliii, OCYIIECTBIsIEMbIX C UCIIONb30BaHueM KapThl.

[INH ycranaBiauBaetcs JlepxaTtenem:

- B POS-tepmunane B MomeHT Boliauu KapTel B OnepaliluoHHOM noapaseneHnu banka;

- B cucreme «Coepbank Ounaiin»’/«Coepbank busnec Ounnaitn»!® B ciydae mocrasku KapThel coTpyaHukom
Banka /momyuenns KapTel ynmomHOMOYEHHBIM TpeicTaBUTENEeM Jlepxkaress, a Tak ke B ciaydae oGopMIICHUS
Ou3Hec-KapThl 0e3 IIACTUKOBOI'O HOCUTEIS.

[IMH-koHBEPT, B yKa3aHHBIX B HACTOALIEM a03alle cay4asx He e4aTaeTcs U He BbIIAeTCH.

IMapTHep - ropuarYecKoe U0 / MHAUBHYAINBHBIA IPEANPHHAMATENb, 3aPETHCTPUPOBAHHOE B COOTBETCTBHH
¢ 3aKoHozaTenscTBOM Poccuiickoit denepaunu, KOTOpoe HA OCHOBAaHHUM OTAENBHOrO J10roBopa ¢ baHkoM
obecrieunBaeT HHPOPMALIMOHHO-TEXHOJIOrHYeCcKoe B3aumoeiicTeue Mexay bankom u Ilnardopmoii [TapTaepa
W Ha OCHOBaHMHM cornanienus ¢ Kimmenrom npenocrasiser Kimmenty nocryn Ha [lnatdopmy miast odopmiieHus
ERP-niepeBosioB. [lepeuens [laptHepoB banka, npemocrasnsrommx [lnardopmer ans popmupoBanus ERP-
nepeBo1oB, pa3mMeleH Ha OduuuansHoM caiite banka B cetn IHTEpHET.

IlepeBon ¢ ucnoan3oBanueM ERP-cuctembl Kimenta (ERP-nepeBon) - onepariuu o nepeBoay AeHEKHBIX
cpeacts co cuera Knvenra ¢ ncrnonb3oBanreM KapT Ha cuera 0aHKOBCKHMX KapT (GU3UYECKUX JIUIl / HA cyeTa
KOPIOPAaTHBHBIX KIUEHTOB, K KOTOPBIM BhINMyIIeHbl busnec-kaptel, smutupoBanHeie [IAO CBEPBAHK, u
KapThl Apyrux 6aHkoB-3MHUTEHTOB yepe3 ERP-cucremy Knnenra.

7 o 6eckoHTaKkTHOMY HHTep(eiicy KapTel MOTyT 00CIy)XKHBAThCS TOJIBKO Ha MPEANPUSITUSIX TOPTOBIH/chepsl yCiIyr, 0003HAYSHHBIX
JIOTOTUIIAMHU COOTBETCTBYIOLIEH MIATEKHONW CUCTEMBI

8B TOPrOBO—CEPBUCHBIX MPEINPUATHAX, KOTOPhIE 3aKIIOYMIN ¢ BaHKOM TOroBOpHI SKBalpHUHIa, OECKOHTAKTHbIE ONEpaIlK OIIaThl
TOBapoB U yciyr B cymme a0 1000 py6ieit coBepiarorest 6e3 BBoaa [IMH. Ecin oneparus omiatsl TOBapoOB M YCIyTr HPOBOJUTCS B
TOPTOBO—CEPBUCHOM TNPEINPHUATHH, 3aKIIOYHMBIIEM JOTOBOP 3KBaipHWHra C APYrHM OaHKOM, CyMMa OECKOHTAaKTHOW OIleparuw,
cosepmaemoii 6e3 BBoga [1MH, onpenensercs 6aHKOM — dKBaiipepoM caMoCTOsATeNbHO. BmecTe ¢ Tem 00braHO 310 1000 pydmeit mis
orepanuii, copepiraeMsix Ha Teppuropun Poccuiickoit denepanun. Ecmu oneparus npoBoautest 3a py6exoM, To pa3Mep CyMMBI, 110
KoTopoii He Tpedyetcs BBox I1MH, onpenensercs npaBriIaMy INIATEKHOH CHCTEMBI, IeHCTBYIOIUMH B JAHHOM T'OCYIapCTBE - OOBITHO
3TO 3KBHUBaJEHT 25 EBpo B MeCTHOH BaltoTe.

° Ipu manwunn y Jlepxarens nuanoit kaptel [IAO C6epbOank.

10 TTpu ycnoBum, uto Jleprareins sSBISETCS NOJb30BaTeneM cuctembl «Coepbank buznec Onaiiny.



Ilnargopma IlaptHepa (Ilnardgopma) - nporpammubiii npoaykT IlapTHepa, SABISIOMIMACA KIMEHTCKHUM
uHTepdelicom aBTOMaTH3MpPOBaHHON cucrembl IlapTHepa, xoTopbiii [lapTHep npenocraBiser Kinnenram Ha
OCHOBaHUM OTHenbHOrO cornamenus. [lnatdopma ucnonsszyercss Knuenramu B xauectBe ERP-cuctemsr ms
¢dopmuposanust ERP-iepeBoos.

InaTtexxnas crpanuna banka (Ilnatexxnasi cTpaHuIa) — MHTEPHET-CTPAHUIIA HUTH HA0Op HHTEPHET-CTPAHUIL,
ucnonb3dyemsbix epxxarenem KapTsl 1 BBoga pekBu3znToB Kaptel, a Takke noiaydeHus ycayr baHka B pamkax
Horosopa.

Hponykroeiii mumut no Kapre (IIpoaykToBblil JIMMHUT) — JINMUAT ACHEKHBIX CPEACTB, AOCTYIHBIA AJIs
COBEpIIICHHS OTIepaIlHii C HCIIoNIb3oBaHneM Kaprt, yctanoBneHHbI bankoM 1 pazmerieHHbi Ha OgunmraaisHOM
caiite banka B cetu Murepuer. IlponykToBble TUMUTH ycTaHaBnuBaroTcs bankoMm ams Bcex KapT B paspese
BUJOB omepaunii (Oe3HaTUYHBIE OMEpalyH, BbIada HAIWYHBIX ICHEXKHBIX CPEACTB, MEPEBOABI JACHEKHBIX
CPEICTB H T.J.), W/WIH NepruoI0B (KaJeHAAPHBIN MecAll/CyTKH). 3HaueHus [ [poayKTOBBIX TUMHUTOB /IS pa3HBIX
Bua0B KapT MoryT oTnnyarbcs.

poueccunrosbiii. nentp banka (I banka) - anmapatHo-mporpaMMHBIN KOMIUIEKC baHka,
obecneunBaronuii 00paboTKy ABTOPH3AIMOHHBIX 3aMpOCOB, mocTymuBmuX oT KimentoB uepes [Imardopmy
[laptHepa u ycnentao npomeamux 06padoTky B I11] O6pabdoTunka, mpuBiekaemoro bankowm.
IIpoueccunrosniii nentp OOpadoryuka (IIL[ OOpaGoTumka) - anmapaTHO-IPOTrPAaMMHBIM KOMIUIEKC
OO6paboTurka, pUBIIeKaeMOro baHKOM B paMKaxX OTIENBHOTO JOTOBOPA, 3aKIOYEHHOTO Mexay baHkom u
O6paboTtunkoM, ucnonp3dyeMerid st Mnentudukamun ERP-IlepeBogos KnmenrtoB, koHTpons JlumutoB Ha
ERP-niepeBoabl ¢ ucnonb3oBanueM [lnardopmer [lapTHepa, MapuipyTu3auui ABTOPH3aLIMOHHBIX 3alPOCOB,
noctynuBinux ot [Inardopmer [Taptrepa, B [ banka, momyyenus ot I1L] banka u ormpaBku Ha [Tnatdopmy
[lapTHEpa 31EKTPOHHBIX COOOIIEHH ¢ pe3ynbTaTaMu 00pabOTKH ABTOPU3AIIMOHHBIX 3aIPOCOB baHKOM.
IIpoxox — npaBo nocryna B busHec-3anbl, mpegocrasisieMoe Jlepkarennto KapT NpEeMUAIbHOIO CErMEHTa B
KaKIOM KaJeHJapHOM Mecdlle B KoJMdecTBe, ompeneiaseMoM B HactosimeM Jlorosope. Omun Ilpoxon
MIPEeIOCTABIISET MPaBO JOCTyIA B brusHec-3am onHOMY dusndeckoMy ity (Jepkarento).

Iocemenne - ¢pakTudecknuil BU3UT U HaxoxaeHue Jlepkarens B busHec-3aie B mpesenax mpenocTaBIeHHBIX
IIpoxonos. IlocemeHuss yduThIBarOTCA 3a KaxkApld mpoxon Jlepxkatens, mnocerusliero busHec-3an ¢
ucnons3zoBanueM MPID Kiuenra.

IIporpamma JIosUIBHOCTH AJis1 Aepxxaresieil kapt «Mup» (IIporpamma) - KOMIUIEKCHOE PELICHHE IS
nocryna B busHec-3aibl, omepatopoMm kotopoit sBisercs AO «HCIIK». Ilporpamma Biito4YaeT B ceOs
TEXHUYECKOE pelleHne Ha 0a3e MHTepHeT-caiTa: https://mirpass.vamprivet.ru/mirpass/, w/unu MII [Iporpamwmsl,
KoTopoe 1o3BoJser Jlepxkarensam npoittu peructpanuto B [Iporpamme ¢ momompio Unentuduraropa u Kona
JIOCTyTIa B LEIX Hcronb3oBaHuss CepBrca u B KOTOpoil oTtoOpakaercs mHpopmarms o Cepsuce. [lopsmok
yuactus B [Iporpamme onpenensiercs [Ipasmnamu [IporpamMmebl.

PacxoaHbIii JUMHUT - TUMHUT PacxoIOBaHUS JIEHEXHBIX cpencTB no Kapre, ycranaBnuBaemsiii Kimmenrom, B
mpenenax KoToporo Jlepkarento pa3pemiaercs mpoBeaeHne omneparwuii mo Kapre.

PeecTp muiaTe:keil - JOKYMEHT IO OINEpalysM C UCIONb30BaHHEM KapTbl, SBIAIOMIUICS OCHOBaHHEM IS
OCYIIECTBJICHHUS PACUETOB 110 YKa3aHHBIM OomepaiusaM. PeecTp miarexeli coJlepuT cienyomye o0s3aTeIbHbIe
PEKBH3UTHL: UACHTU(UKATOP OaHKOMAaTa, SJIEKTPOHHOTO TePMUHAIA WIH JIPYTOro TEXHUYECKOTO CPEJICTBA,
MpeIHa3HaYeHHOT 0 JIsI COBEPIIEHHUS ONEepalrii ¢ MCIOIb30BAHUEM IUIATEKHBIX KapT; BUJ ONEpaluy; jaara
COBEpIIIEHHS OIEepaluy; CyMMa OIEpalldy; BalIOTa OMepalyy; CyMMa KOMHCCHOHHOTO BO3HarpaxiaeHus (B
clydae HEB3WMaHHWS KOMHCCHOHHOTO BoO3HarpaxnueHuss bank wuHpOopMmupyer J[lepxkartens Kaptor
COOTBETCTBYIOIIECH HAAMMKCKHIO O €r0 OTCYTCTBHH); KOJI aBTOPHU3AINH; PEKBU3UTHI KapThl.

PexBusurtsl Kaptsi - Homep KapThi, cpok nefictBust Kaptsl, umst u pamunms Jlepxarens (py HaIH4YMH), KO
nposepku nognuaHocty Kapter CVC2/CVV2.

CepBucHoe coodmenue - Push-yBemomnenme/SMS — cooOmenue, copepxkamee OmHOpPa30BBI Hapodb,
HampaBisieMoe bankom Ha MoOunsHOE yCTpoHcTBO JlepikaTenss ¢ yCTaHOBIEHHBIM Ha HeM MOOWIIBHBIM
npuioxkenueMm banka/Ha HoMep MOOHITBHOTO TenedoHa Jlepxkarens.

Cepauc npoxonos B 0m3Hec-3aib1 (CepBHc) - ycIyru 1o npenocTasieHuto Jlep>karensm nocryna B busnec-
3anbl nmpu npeabsBieHun Mnentudukaropa. [opsgok u ycnmoBust npenoctraBieHust CepBuca TPOXOJOB B
OousHec-3amel pasmenieHsl B [lpaBmmax I[lporpammer josuteHOCTH i Jlepxkatenei kapT «Mwup» B ceTu
WnTtepuer no agpecy https://vamprivet.ru/rules/.

Cucrema «CoOepbank OmniaaiiH» - aBTOMAaTHU3MPOBAHHAs 3alllMIICHHAs CUCTEMa AUCTAHIIMOHHOTO
obcny:xuBanus Jlepskarens kaptel'! uepes OdunmanbHelii caiit banka B cetn MHTepHeT, a Takke MoOUIbHOE
npuiioxenue baHka.

' ®usnyeckoe JIMIIO, UMCIOIIICC CBOI JIMIHBIN CUET KapTbl B banke u sBnsiomeecs I[ep)KaTeneM OCHOBHOH KapThbI



Cucrema JIBO - cuctema TUCTaHIIMOHHOIO OaHKOBCKOro 00caykuBanus «Coepbank busnec OHnaitn» u/umn
HHas aBTOMAaTH3MPOBAHHAS CHCTEMa / KaHall CBsI3H, Ipefaocrasisiemas KireHty BaHkoM niiu TpeTheit CTOPOHOM
u no3Bossttontass CTopoHaM 0OMEHUBATHCS IIEKTPOHHBIMHU TOKYMEHTaMH /WM JIEKTPOHHBIMH ITATEKHBIMU
JOKYMEHTaMH, B COOTBETCTBHH ¢ OTAenbHbIM Cornamenuem/lorosopom ¢ bankom.
CpenctBa goctyna — Habop CpencTs, BbIIaBaeMbIX/onpeaenseMbix bankom st AyreHTudukaun Jlepxxarers.
K CpencrtBam moctyna oTHOCSTCS:

e Kapra u [IMH npu obcnyxuBannm B Y CTpOCTBax caMooOCIykxuBanus banka;

e Homep mobmsHOTO Tenedona epxatens 1 OHOPa30BHIN AP0 IPH COBEPIIICHUH OTICPAITHH

B ceTn UHTEpHET;
e KoutponbHas wunH(poOpManmMs WM Jpyrue cpeactBa AyTeHTUQHKAIMKW TpH  OOpalieHuH
Hepxarensa B Kontaktasiii [lenTp banka.

Coxpanenue Kaptsl na Ilnargopme (IlpuBszka Kaprsl) — mporenypa BBoma KimeHTOM peKkBH3UTOB
Kapter na IInardopme Ilaptaepa mns dopmupoBanus ERP-niepeBonos. Omnepanysi coxpaHeHUs] peKBU3UTOB
Kapter na Ilnatdopme (IlpuBssku kapTel) B auuHoM kabuHere Knmenta Ha [lnardopme ocymectBisieTcs
JepskareneM KapTel eqMHOMXKIBI U OATBEpsKAaeTcs BBogoM OnHopa3oBoro napois'? na [lnatesxHoi cTpaHuLe
banka. ®akr Ilpusszku Kapter na [lnatdopme sBIsieTcs AOMONMHUTEIBHBIM TOATBEPKIECHHEM COTJIACHS
Knuenta Ha ocymiectBieHue ERP-mepeBonoB ¢ ucnonb3oBanueM [lnatdopmel B kadectBe ERP-cuctembr
Kuenra.
Tenedon Jlep:kaTenss (1ajee Tak:ke - HoMep MoOWJIbHOTO TedeoHa Jlep:kaTensi / Homep TenedoHa
Jep:xaTenst) - aOOHCHTCKUII HOMEp NOIBIKHOH panuoTesne)OHHOW CBsI3M, OmpezensieMblii bankoMm Ha
ocHoBaHuM 3asBieHus Knuenra (npeacrasurens Kinuenra), Kak «IprHaaiIeKallyuil HEMOCPEICTBEHHO CaMOMy
Hepxartemnto 6u3HEC-KapThl HOMEP MOOUIIBHOTO TenedOoHay.
YBenomienue no Kapre - SMS — coobmenune/Push-yBenomienue, copepkaiee HHGOPMAIMIO O BBITYCKe
Kaprei'®, 0 mocrymnenun Boinymensod Kaptel B OmepalMoHHOE TOApasjeieHue, o Bbizade Kaproi'4,
HamnpasisieMoe bankom Jlepxatento.
ERP-cucrema Kinuenta (ERP-cucTema) —nporpamMMHsIif aker, peanusyromuii crpareruio ERP (Enterprise
Resource Planning, nnanupoBaHue pecypcoB NpeanpusiTrs) Ha npeanpustun Kinnenra.
Merchant Category Code (MCC) — («kom KaTeropud TMpojaBla») — 4-3HAYHBIA HOMEp,
KJIacCU(UIMPYIOMKA BUA JESITEIBHOCTH TOProBOM TOYKM B ONEpalMU OIUIATHl MO OAaHKOBCKUM KapTaM B
TOPrOBO-CEPBUCHOM TNPEANIPUATHH TPU AJIEKTPOHHOH mepeaade MHGoOpMalMu B paMKax TpaH3aKIHHA 3a
MPeNOCTaBIIsieMble TOBAPHI WM YCIyTH.
Merchant IDentification code (MID) — (ugeHTH(UKAIMOHHBIN KOJ TPOWU3BOAMTENSA) - YHHKAIbHBIHA
WJACHTHU(QHUKATOP TOPrOBOW TOUKH, IPHUCBANBAEMBI OAaHKOM-IKBaHEPOM.
NFC-kaprta - 31eKTpOHHOE CpEACTBO IJIaTe’k,a, BHITYCKaeMOe IMPH HAIWYUHM COOTBETCTBYIOLIETO YKa3aHHUS
Knmenra camocrositensHo JlepikaTeneM C MCIOJIB30BAaHHEM MOOWJIBHOTO NMPHJIOKEHUS, YCTAaHOBIEHHOI'O Ha
MobunsHOM ycrpoiictBe epskatens, Kk cuery KapTsl, koTopoe mo3Bossier [epkarteinto coBepiuaTh Onepaiu
MO CYETY C MCIIOJIB30BAHUEM TEXHOJIOTHH OECTIPOBOIHON BHICOKOYACTOTHOW CBSI3M MAJIOTO pajnyca JAeHCTBHS
(NFC).
Push-yBenomienne's — cooOuenue, otnpasisiemoe bankowm ¢ ucnonb3oBanuem cetr iHTepHET Ha MOGHIIBHOE
ycrpoiicTBo JlepikaTensi ¢ yCTaHOBJICHHBIM Ha HeM MoOwibHBIM TpwiiokeHneM banka. Push-yBemomienue
oroOpaxaercsi Ha dKpaHe MOOWIBHOTO yCTpOMCTBa B BWJIE BCIUIBIBAIONIETO YBEIOMJICHHUS U MOXET OBITh
BIIOCJIEICTBUM IPOCMOTpPEeHO B MoOMIbHOM mpuiioxeHud banka. B ciydae HEBO3MOXKHOCTH HalpaBIICHUS
Bankom Push-yBemomnenusi mo HezaBucsmmM oT banka oOctositenbctBam (y KimeHTa OTCyTCTBYET CeTh
«UnTepuer u 1.11.), bank HanpagiseT Ha HOMep TenedoHa [epxarens SMS-coobiienue.
POS-tepmuHan - 531€KTPOHHOE NPOrPAMMHO-TEXHUYECKOE YCTPOMCTBO, IMpEAHA3HAUYEHHbIE MJif
COBEPIIICHHUSI OTIepaIuii ¢ UCIIOJIb30BaHNEM OAaHKOBCKUX KapT.
SberPay - cioco6 ocymectsinenus Onepanuii mo Kapre: oneparuii orniatsl TOBapoB U ycIyr B ceTu MHTepHET
(B TOM umcie ¢ ucnoibp3oBaHHEM MoOOWIBHOTO NpuiIokeHus: banka), mpu KoTopoMm PacueTHbie JOKYMEHTHI
COCTaBJISIIOTCS C MCTONb30BaHneM HoMepa Kaptel, BeiOpanHO# JlepikareneM KapThl IPH COBEPIIEHUH TaKOH
or1aThl 1100 ¢ ucnonb3oBanueM Cucremsl «Coepbank OHnany.

12 ®opmupyercs bankom u HarpasiisieTcs Ha Homep Jleprkarens GusHec-kapThl (3aduxcuposannbiii B AC banka), mo koTopoii
HaIpaBJIeH 3a1pocC

13 TIpu OTCYTCTBMM TEXHHYECKOH BO3MOXKHOCTH (hopMupOBaHus Push-yBenomienus — Hanpasisiorcss SMS-coolienus.

14 ITpu oTcyTCTBUM TEXHUUECKOH BO3MOKHOCTH (hpopMUpoBanus Push-yBeoMnenus — Hanpapnstores SMS-coo0menus.

15 Tlopsok ynpasnenus Push-yBenominenusMu otpaxked B Y coBusx 6aHKoBCKOro obcnysxkusanust Gpusnyeckux iui [IAO Coepbank,
pa3MeIeHHBIX Ha opHIansHOM calite banka B cetn HTepHET



Sber API - yHHBEpCaJdbHBIA IUIATEXKHBIA IIUIIO3, BKJIIOYAaET, B YHUCJIE MPOYEro, CEPBHUC,
o0ecrneunBarIn BO3MOKHOCTh 0OMeHa TokymeHTamu ¢ [laptaepom/KinenToM, nepenadu JaHHBIX.
CepBuc 1mpenocTaBisieTcs B paMkKax oTnenpHoro JloroBopa Ha HMH(MOPMALMOHHO-TEXHOJIOTHYECKOE
B3aUMOJICHCTBUSL.

SMS-undopmupoBanune — yciayra banka mo mHpopMupoBaHuio paboTHuka KimeHTa O coOBepLIEHHOW ¢
ucnonb3oBaHueM KapTel onepannu nocpeactsoM HanpasieHus Push-yBenomienns Ha MoOuinbHOE yCTpOHCTBO
Hepxatenst ¢ ycTaHOBIEHHBIM Ha HeM MoOWIbHBIM mpuioxenneM banka/SMS-cooOmeHns Ha HOMeEp
TenedoHa, YKa3aHHbIN B 3asBIICHUHU HA TTOJIKITIOYeHHE yCIyru SMS-uHbopMupoBaHusl.

SMS-coo01eHue - TekcToBOE coodlIeHNEe, Hanpasisiemoe bankom Ha HoMep (-a) MoOMIBbHOTO TenedoHa (-0B)
Hepxarensi, ykazaHHbIH (-bIe) B 3asBICHUH O IPUCOEeTNHEHIH/3asBJICHAN HA BBITYCK OM3HEC-KapThl/3asBIeHIH
Ha TOAKIIOYEHHE/OTKIIOUCHNE/N3MEHeHne HoMepa TemedoHa Ui TOIydeHHs  ycuyru  SMS-
nHpopMupoBaHust/ CepBUCHBIX COOOIICHUH.

TepMI/lel H omnpeaejeHusi, HEe YKasaHHbI€ B HaCTOAIEM I€peYHE, INPUMCHAITCA B 3HAYCHMUAX,
YCTAHOBJIEHHBIX Y CJIOBUSIMH OTKPBLITHSI M 00CJIY:KHBAHUS pacyeTHoro cuyera Kimenra's / Jlorosopom
0anxoBckoro cuera!’ (namee — Jlorosop).

1. OOwue yc10BMS NPeIOCTABJECHUS YCJIYT 0 OU3HeC-KapTaM, BbINYIEHHbIM K PACYETHOMY CYeTy.

1.1.baHK ocymiecTBIsieT BBITyCcK u oOcyxuBanue Kaprt, mpoBenenne mo CueTy omepariii, COBEpIICHHBIX C
Hcnonb3oBaHueM KapT B COOTBETCTBUM € ACHCTBYIOIIMM 3aKOHOATENbCTBOM PD, HOpMaTUBHBIMU aKTaMU
Banka Poccum, YcnoBusMu OTKpBITHS W OOCTyXHBaHUs pacueTHoro cuera Kimenrta/ JloroBopom u
neiictytonmu Tapudamu.

1.2. Beimyck KapT ocymecTBisieTcsi B COOTBETCTBHH W HA OCHOBAHHU Y CIIOBUH OTKPBITHS U OOCITY>KHBaHUS
pacuernoro cuera Knuenra'®/Jlorosopa, a Takxke 10KyMEHTOB, HanpasisieMbix KinentoM B Bank cornacHo
. 2.1.1. nacrosimero Ilopsiaka.

Brimyck Kapt MoxeT ocCywmecTBIATbCS MO HUHUIMAaTHBE baHka B ciaydae mpuHATUS bankom
MIOJIOKUTENBHOTO PEIIeHNsT O BO3MOXHOCTH BhIycka Kimenty KapTel Ha OCHOBaHWM KpUTEpHEB,
onpexaensieMbix baHkom.

1.3. Beinyck Kapr ocymecTtiasiercs:

- 6e3 racTukoBoro Hocurens' 2;

- Ha TUTACTUKOBBIM HOCHUTEJIEM, ITPH 3TOM TNIACTHKOBBIN HOCHUTEIND K BhITycKaeMoii Kapre paccMmaTpuBaeTcst
KaK OIS ¥ He 00s3aTeNeH IS MCIoab30BaHus KapTel’!, 32 HCKIIIOUEHHEM onepanuii, TpeOyroImux ee
MIpEIbSBICHMS.

Breimyck KapT ¢ mimacTHKOBBEIM HOCHTEIEM MOXKET OCYIIECTBISATHCS Kak ¢ IMOOMCHHIOM HaWMEHOBaHUS
Kimnenta u ®UO [epxkarens KapTel Ha mmacTuke, Tak U 6e3 3MmOoiicuHTa (HEMMEHHOH TIACTHKOBBIMA
HocuTenn) 22, 23,

1.4. KnueHnt MoxeT 3aka3aTh KapTy Ha IUTACTMKOBOM HOCHUTENE IyTEM IPOCTABJICHHS COOTBETCTBYIOIICH
OTMETKH TIpH BbIycke KapThl B 3asBJICHUN HA BBIITYCK OM3HEC-KapThl/ 3asBKE Ha BBIMYCK OW3HEC-KApThI.
OcyImecTBUTh TOCIENYIOMAN 3aKa3 IIACTUKOBOTO HOCHTENS K YK€ BHINMYIIEHHOW 0€3 IJIaCTHKOBOTO
Hocutens Kapre Kinuent moxer B cucreme JIbO Ha mpoTskeHUu cpoka aerctsus Kaptel, 3a uckimtoueHuemM
neproaa 90 u MeHee JHEH 10 OKOHYAHUS CPOKa ee IEeHCTBHUSL.

1.5.KapTsl, BhITyckaemple baHkoM 0e3 TIIACTHKOBOTO HOCHTEIS, BBITyCKAOTCS B HU(POBOM Qopmare ¢
ABTOMATHYECKON AKTHBAIMeii>* B COOTBETCTBHM ¢ I1.1.8 [Hopsnxa.

1.6.Bemyck Kapr JlepxareisiM - HWHOCTPaHHBIM TpakJaHaM OCYIIECTBISIETCS TOJBKO C IUTACTHKOBBIM
HOCHTEJIEM HAa OCHOBAHWHM 3asBIEHHS HA BBITYCK OM3HEC-KApT Ha OYMa)KHOM HOCHTENE M BPEMEHHO™

16 B ciryuae 3aKmoueHns JJorosopa pacdeTHOTO cueTa MyTeM OPHCOEIMHEHH K Y CIOBUAM OTKPBITHS M 00CITyKABAHHS
pacueTHOTO cueta Kimenra B pamkax JJoroBopa-Koncrpykropa

17 B ciryyae 3aKII0YeHMs ABYXCTOPOHHEro JloroBopa GaHKOBCKOIO CYeTa
18 Brirrouast 3asiBieHrE O TIPHCOETMHEHNH

19 3a uckimoyenrneM MOMEHTaIbHBIX GU3HEC-KAPT

20 Bpimyck Kapt 63 mIacTHKOBOTO HOCHTEIS JOCTYIIEH TONBKO JUlf Ipaxiad Pd.
21 He TMPUMEHUMO IS JIULI, He UMEIOLUX TpaxkaaHcTsa PO.

22 22.07.2024

23 3a uckmouenuem Coepbusnec Kapr Supreme

24 HeocTyIHO TIPH BBINYCKE KapT M0 MHMIMATHBE banka

25 Jlo TeXHMYECKOI peanm3aiun yeayri bankom



HenoctymeH B Cucteme J1bO. Breimmyck KapT ¢ HEeMMEHHBIM IIJIACTHKOBBIM HOCHUTEIEM TakuM Jleprkarersam
HE OCYIIECTBIISIETCS.

1.7. AktuBanust KapTel mpou3BoUTCs OJHUM U3 CIETYIOUINX CIIOCOOOB:

- bankoM He TO3IHEE CleayoIero pabouero aHs nocie Bbimycka Kapre?® B cootBerctsuu ¢ 1m1.1.8 IMopsaka
(«aBTOMaTHYECKAsT AKTHBAITHN);

- Jlepxarenem npu ycranoske IIMH B noapasnenennu banka B MoMeHT nonmyuenus Kaprer/;

- JlepxateneM KapTel TpHU MPOBEJACHUM TMEpPBOM yCIEUIHOW oOmepaluu Yepe3 YCTpOMCTBO
caMOOOCITy)KMBAHHUS WU >IEKTPOHHBIN TepMuHaN ¢ BBogoM [TMH?,

AxtnBanus Kapt ¢ HEeMMEHHBIM TUIACTHKOBBIM HOCHTEJIEM OCYIIECTBISIETCS baHKOM HCKITIOUMTENBHO B
MoMmeHT Bbliaun Kaptsl Jleprxarento.

1.8. bank uMmeer mpaBo 0TKa3aTh B akTUBalMK KapTel, BeiyieHHol B 1udpoBoM dopmare, ecnu epxareinb
panee He ObLT HAeHTH(GHUIMPOBAH B baHke, a Takke npu orcyrcTBun y Kimmenra neiictBytomiero /lorosopa
JABO. B stom cmyuae, Bbimyck KapTel noctynen KimeHTy TONBKO € IUIACTHKOBBIM HOcHTeleM 0e3
ABTOMATH4ECKON AKTHBAIHH.

1.9. Ouepennoii (aBTOMaTHYECKHUH )/IOCPOUHBIA TepeBbimyck>’ Bu3Hec-KapT ocymecTBisieTcss B (opmate

MEPBUYHO BBIMYIIEHHON KapThl.
B cnyuae mpekpamienus/ mpruoctaHoBieHuss bankoMm Beimycka/ mepeBbillycka KapT cooTBeTcTBYyIOIIEro
Buga (B TOM 4mHCJe, KOTJa NPUYMHAMHU TPEKpamleHus BBIMTyCKa/ TMepeBblmycka KapT mocmyxumn
00CTOATEIHCTBA HEMPEOJOINMON CHIIBI) baHK WMeeT NmpaBO NpH TEPEBHITYCKe (OYEepeIHOM U/WIH
JOCPOYHOM) BhITycTUTh KapTy nHoro Buga. B atom ciyuae bank nndpopmupyer Knuenra o6 n3meneHnn
sua Kapter cioco6amMu v B CPOKH, yCTAHOBJIEHHBIE Y CIIOBUSMH OTKPBITHS ¥ 0OCITY)KUBAHHS PACIETHOIO
cuera Knuenra / JforoBopom. B ciyuae Hecornmacust Knmmenra ¢ namenenusimu KimeHT BripaBe oTkazaTbcs
ot nosyueHust Kaprsl.

1.10. JocpodHbIil IEPEBHITYCK HEAOCTYIICH:

- o Kapram, 1mo KoTopbIM He TIOJy4YeH IJIaCTUKOBBIN HOCHUTEIb;

- o mpoxykTam Coepbuznec Kapra u Coepbuznec Kapra Supreme;

- TI0 IPYTUM MIPOAYKTaM C YIETOM OTpaHHUYCHUH, yKa3aHHBIX B HacTosmeM [lopsinke n/unu Tapudax mist
JAHHOTO THUIA MPOAYKTA.

1.11. 3aka3 mmactukoBoro HocuTens Kk Kapre, panee BRIMYIIEHHOH 0e3 IIIAaCTHKOBOTO HOCHTENS, JOCTYIICH
TOJIbKO TO akTuBUpoBaHHOW Kapre, no KkoHIla cpoka AeWCTBUSA KOTOpoW ocTajmoch He MeHee 90
KaJIeHJapHBIX JHeH. BBIMyck HEMMEHHOTo IJIaCTMKOBOTO HOCHTENS K paHee BhImylieHHoW Kapte He
OCYIIIECTBIISIETCA.

1.12. 3aka3aTh MJIACTUKOBBIN HOCUTEIb K PAHHEE BBINYIIEHHON KapTe BO3MOXKHO € AMHOXKABL.

1.13.  Kaprsl, Beimyckaemble bankom®!" nopiepxuBaror GpyHKIMIO IyanbHOro uHTEpdERca 00CIyKUBAHUS -
O€3HAIMYHYIO OILIATY YCIYT, KaK [0 KOHTAKTHOM TEXHOJIOTHH, TaK U 10 OECKOHTAKTHBIM TEXHOJIOIHAM,

1.14.  bank B3uMaeT 1iaty 3a BBITycK u o0cmyxuBanue Kapt B coorBercTBuu ¢ Tapudamu. [Ipu sTom miara
3a obciykuBanue KapTsl B cinydae nocpounoit caaun Kaptel B baHk He Bo3BpalaeTcs.

1.15.  JlokyMeHTHI Juisi BBITycKa w/wim oOcmyxuBanust Kapt (manee — JloKyMEHTBI) MOTYT MepeaaBaThCs
Knuentom B bank ¢ ucnonb3oBanuem cuctemsl JIbO.

1.16.  JIoOKyMEHTBHI B OJJICKTPOHHOM BHe moamuckiBatorcs OlI, monaTBepxkmaromeit, 4to JIOKYMEHTHI
COCTaBJICHBI YIIOTHOMOYEHHBIM Ha 3TO JIUIOM.

1.17.  doxymenTtsl npuHuMaroTcs bankoM ot Knnenros B OnepanrionHoe Bpemst banka.

18. C ucnonb3oBanueM KapT ocyliecTBIAIOTCS CIEAYIOIIHE OnepaI_II/II/I33I
- TIOJIY4YCHUE HAJMYHBIX JCHEXKHBIX CpeACTB B pyOssix Poccuiickoit deneparuu Jisi OCYIIECTRICHUS Ha
teppuropun Poccuiickoil denepanuu B COOTBETCTBUU C MOPSIIKOM, ycTaHOBIEHHbIM bankom Poccum,
pacdeToB, CBS3aHHBIX C JEATENBHOCTBIO KilmeHTa, B TOM 4McIe C OIUIATOM KOMaHAMPOBOYHBIX H
MIPEICTaBUTENBCKHUX PACXO/IOB;

26 TIpumenumo i Kapr, BBITYIIEHHBIX ¢/6€3 MIACTHKOBOTO HOCHTENS

27 Ilpumenumo i Kapr, BBITYIIEHHBIX C IIACTHKOBBIM HOCHTENIEM

28 [Ipumenumo i Kapr, BBITYIIEHHBIX C IIACTMKOBBIM HOCHTENEM

29 3a uckmovenneM MOMEHTATBHBIX OU3HEC-KAPT

30 B Tom uncie 00 u3MeHeHHH Topsaka obcyxkupanus u/uii Tapudos Banka

31 3a uckmouennem Kapt, BEIMYIIEHHBIX 6€3 TUIACTHKOBOTO HOCHTENS

32 Tlo GeckonTakTHOMY HHTEp(Eticy KapThl MOTYT 0GCITYKUBATHCS TOTBKO HA MPEANPUATHSIX TOPTOBIH/C(EPBI yCITyT, 0003HAUEHHBIX
JIOTOTHIIAaMH COOTBETCTBYIOLIEH INIAT€KHOM CHCTEMBI.

33 B ciydae BO3MOMKHOCTH TIPENOCTaBIeHHs ycayru bankom. B 3aBucumMocTy oT Tuma, popmara v IIaTEXHOM cucTeMbl BUsHec-KapThl
MOTYT OBITh YCTAHOBJICHBI OIPaHHYCHHS Ha COBEPIICHHE OMEpalii ¢ UCIoib30BaHneM KapThl / ee peKBU3HUTOB.



- oTUTaTa pacxooB B pyoisix Poccuiickoit denepanmm, CBA3aHHBIX C NEATEILHOCTRIO KireHTa, B TOM duncIie
C OIUIaTOM KOMaHIMPOBOYHBIX U MPEJACTABUTEIILCKUX PACX0/I0B, HA TeppuTopun Poccuiickoii denepanuu;
- TOJly4YeHHE HAIMYHBIX JEHEKHBIX CPEACTB B MHOCTPAHHOM BaJllOTE 3a IMpeleidaMH TEePPUTOPUU
Poccuiickoit @enepariuu 151 OIUIaThl KOMaHAMPOBOYHBIX U MPEACTABUTENBCKUX PACXO0B;

- omylaTa KOMaHIWPOBOYHBIX W TPEACTABUTENBCKUX PACXOJIOB B MHOCTPAHHOW BallOTE 3a MpeiesiaMu
Tepputopuu Poccuiickoit @enepaiuy;

- B3HOC HAJIMYHBIX JIEHEKHBIX CpeAcTB B pyoisix Poccuiickoii denepaunu misa 3auncinenus Ha Cuer;

- onepanyu nepesoja’* nenexHeix cpencts co Cuera / ma Cuer Knmenta no texnonornn B2B* u B2P*, a
Takxke ¢ ucronb3opanueM CBI1*” B Bamore P® ¢ yuetoM ycranoBneHHBIX bankoM n KIIMEHTOM JTUMHUTOB B
Cucremax J1b0O;

- ONEpAlUHK OILIATHI TOBAPOB M YCIYT B TOPrOBO-CEPBUCHBIX NMPEANPUATHAX, BKIIouas UnTtepuer?;

- WHBIE omepaiuu B pyossax Poccuiickoit @enepanny 1 B HHOCTPAHHON BaIIOTE, B OTHOLICHUH KOTOPBIX
3aKkoHoJaTenbcTBOM Poccuiickoin @enepanvy, B TOM 4YKMCIIE€ HOPMaTUBHBIMU akTamu banka Poccuu, He
YCTAHOBJIEH 3ampeT (OrpaHHuYeHHe) Ha WX COBEpIICHHE, C COOIofeHHEM TPeOOBaHUI BaIIOTHOTO
3aKkoHoJiaTenscTBa Poccutickoit denepanmu.

Omnepanyu OIuIaTel TOBapOB M YCIYT B TOPTOBO-CEPBUCHOM CETH BO3MOXKHBI IIPY HAJTMYHWU B MECTE
WCTOoNb30BaHug KapTel JoroTHiia COOTBETCTBYIOIIEH IUIATE:KHONH CUCTEMBb/ MHPOPMALUH O BO3MOXXHOCTH
coBepinenus Onepanuii ¢ ucnons3oBanneM NFC-kapt/ SberPay*’.

KimeHT monTeepkaaeT, 9To B ciiydae OIUIATHI TOBAPOB M YCIYT TOPTOBO-CEPBUCHOTO MPEIIPHUATHS C
ucnojib3oBanueM SberPay (B Tom ymciie B ciaydae ykazanus/Beioopa Jlepxkarenem Kapter SberPay B kauectse
cnocoba coBepmenus: Onepanuii 1o Kapre mo omiate ToBapoB M ycIyr MOCPEJICTBOM caiiTa/ MOOMIBHOTO
MIPIJIOKEHUST TaKOTO TOPTOBO-CEPBUCHOTO TPEAIIPHTHS) TaKO€ HCIOIb30BaHHE (B TOM YHCIE yKa3aHHE)
SberPay npusnaetcst moarBepkaeHneM coepiueHust Onepanmu o Kapre epxatenem.

1.19. TIlpu Beimycke KapThl ¢ MIaCTUKOBBIM HOCHTEIEM C aBTOMATHYECKOW aKTHUBAIlUCH /MOCICIYIOIIEeM
3aKase IJIACTUKOBOI0 HOCUTENS K paHHee BbinylieHHOU Kapte 1o MomenTa Beigaun Jepskarento KapTel Ha
IJIACTUKOBOM HOCHTENE JISHCTBYET OrpaHUYCHUE Ha COBEPIIICHHUE CIECAYIONNX OTIePAIHIA:

- OTIepalvy OIIATHl TOBAPOB U YCIYT B TOPTOBO-CEPBUCHBIX MPENNPUSATHSX, BKItoUasi IHTepHeT;

- IepeBO/JIbI ¢ Ucnonb3oBaHneM ERP-cuctemMbl B coOoTBETCTBHH C pasnenoM 7 Hactosiero [lopsaxka;

- OIlepalyy C MAarHUTHOM NOJOCOM.

1.20. IIposenenue o Cyery omnepaluii, COBEpIICHHBIX ¢ UCIOIb30BaHueM KapT, ocymecTisercss bankoMm B
YCTaHOBJIEHHBIE 3aKOHO/IaTEIbCTBOM CPOKH.

1.21. C MomenTta mnonydeHus: bankoM nuceMeHHOro 3asBieHus KimeHTa o pacTOp:KeHHH JOroBopa
0aHKOBCKOTO cYeTra Bce KapTel, BEINMYIIEHHBIE B COOTBETCTBUM C JOTOBOPOM OaHKOBCKOI'O CYETa,
Osokupyrotrcs bankom.

1.22.  Bo3moxxHocTs ucnosnb3oBanus NFC-kapt Ha MoOMIIBHBIX yCTpOHCTBaxX npeaocTasisercs Jepxarensim
KapT IIpH YCJIOBHH TIpHcoennHeHus Jlepkarers KapThl K Y CIIOBUSM IIPOBEEHHS TUTATEXKEH 110 TEXHOIOTHH
Apple Pay, Android Pay u Samsung Pay ¢ ucnonszoBannem NFC-kapThl, BeiyuieHHO#H k brusnec-kapte
ITAO C6ep6anx*.

1.23.  Bank mpenocrapiser Jlepxarensm*' Bo3sMoxkHOCTH* mpocMoTpa MH(GOPMAIMK, YCTAHOBKH U CMEHBI

[MNH-koza, coBepueHus onepanuii® 1mo Gu3Hec-KapTaM, BBITYIIEHHBIM Ha X uMs, B Cucteme «COepOank

34 B ciydae TeXHHYECKOH BO3MOYKHOCTH MPEAOCTaBIeH s yeayru bankoM, noctynHo B kananax MIT CBBOJI, WEB-sepcun CEBOJI n
WEB-Bepcun «Coepbank Onmaitny mis ¢pusndeckux nmui ([Ipu vammaun y depskarens muaaoit kaptel [IAO CoepOaHk).

35 Onepanus B2B (business-to-business) - o6Iiee Ha3BaHHE ONEPAIMH IIEPEBOIA IEHEKHBIX CPEACTB JepKaTeIeM
OM3HEeC-KapThI, BRIMYIICHHON K cUeTy ropuaudeckoro iuna wiu UI1, ¢ ncrnonp3oBanueM OM3HEC-KapT, Ha CYETa IPYroro
ropunudeckoro nuna win WI1, kK KoTopbiM BEITYIICHB OU3HEC-KAPTHI

36 Onepamus B2P (business-to-person) - oblee Ha3BaHUE ONEPALMH MEPEBOA AEHEKHBIX CPEACTB JepKaTeNieM Ou3HeC-
KapThl, BBIMYIICHHON K cUeTy ropuauieckoro juna uin UI1, ¢ ucnonap3oBanneM OnM3HeC-KapT Ha cueTa OaHKOBCKHUX KapT
(U3NIECKUX JTHIT

37 Noctynno Jepxaremo Kaptel B Cucreme JI5O

38 OnepauI/m HEAOCTYITHA I KapT, BBIITYHIEHHBIX C INTACTUKOBLIM HOCUTEJIIEM U aBTOMATUYE€CKHU aKTUBUPOBAHHBIX, 10 MOMEHTA BbIAA4YU
Hepxarento KapTbl Ha MI1acTHKOBOM HOCHTEJIE B OApa3aeieHnn banka

3 [pu HAIUYMK TEXHUYECKON BO3MOKHOCTHU M IPK Hanmuuuy y Jlepskatens Kaprsl Mo6GunbHOro npuiiosxenus banka.

40 B ciryuae TeXHMUECKOH BO3MOKHOCTH MPEIOCTABIIEHUS YCIyTH baHkoM

41 TTpu nammunm y epxatens muuanol kaptel [TAO Coepbank

42 TIpu HAaNMUKMK TEXHUYIECKOM BO3MOKXHOCTH BaHka

4 Cnmcok IOCTYNHBIX ONEpaluii onpenessieTcs BaHKOM M MOKET ObITh M3MEHEH B OJHOCTOPOHHEM MOPSJKE 110 €r0 YCMOTPEHHIO.
[Topsimok coBepiieHus omnepauuii usnoxxeH B PykoBoactse momb3oBatenss AC CBOJI, pa3merienHoM Ha caiite banka B pasnene
http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya sberbank onlajn.pdf



http://www.sberbank.ru/common/img/uploaded/files/pdf/rukovodstvo_polzovatelya_sberbank_onlajn.pdf

Omnnaiin» ¢ 00s13aTeNbHBIM NIpHCcOeIuHEHNneM JleprkaTens K yCIOBUSIM U HMOPSIKY NPEOCTaBIeHHs YCIyTH
Cucremsl «Coep6ank Onnaita»*,

1.24. Ilpu npoBeaeHHH ONEpaLnii IO OIJIaTe TOBAPOB U YCIIYT, CBA3aHHBIX C AeATeNbHOCThIO KineHTa, B ceTu
Wnteprer ¢ ncnonp3oBanueM KapTel A MOATBEpKIEHHUS MPaBOMEPHOCTH OMNepaluu TpedyeTcsi BBOJ
OnHOpPa30Boro mapomus®.

1.25. bank Hanpasiser CepBucHbie cooOmenus, YBenomieHus no Kapre mocpencrtsom Push-yBegomnennit
Ha MoOunbHoe ycTpolicTBo JepkaTenss ¢ yCTaHOBIGHHBIM Ha HeM MOOHIBHBIM TPHIOKECHHEM
banka/SMS-coobmiennit Ha HOMep MoOmIbHOrOo Tenedona [epxkarens, yka3aHHbIM B 3asBICHHU O
MIpHCOeAMHEHNY / 3asBICHNN Ha BBITyCK OM3HEC-KapThl / 3asBKE Ha BBHITYCK OM3HEC-KapThl/ 3asgBICHIH Ha
MEePEeBBITyCK OM3HEC-KapThl / 3asBICHUU HA TIOAK/IIOYCHUE/OTKIIOUCHHE/ U3MEHEeHIEe HoMepa TenedoHa A
noy4eHus ycuyru SMS-unhopmupoBanus/CepBUCHBIX COOOIIEHHIH.

1.26. BaHk HampapiseT PeKBU3UTHI busHec-kapTh*® mocpencrBoM SMS-coobienuii Ha HoMep MOOUIEHOTO
tenedona [epkarens g monydeHuss CepBUCHBIX COOOIICHWH, yKa3aHHBIH B 3asBICHHH Ha BBIMTYCK
OusHec-kapThl/ 3asiBKe Ha BHIITYCK OM3HEC-KapThl/ 3asiBICHUN Ha TIEPEBBITYCK OM3HEC-KapThl/3asiBICHUN HA
MOKITIOYEHNE/OTKIIIOUeHNe/U3MEeHEHHe ~ Homepa  TenmedoHa Ui TMONydeHuss  yciayrd  SMS-
nHpopmupoBanmst/CepBUCHBIX COOOIICHHIM.

1.27. bank HampaBigeT peKBU3UTHI akTHUBHpoBaHHOMN KapTs! (B oTHOImIeHHH Kapt, akTHBHpoBaHHBIX baHkom
cornacHo 11.1.8 Tlopsinka) B cnexyromem opmare:

- yacth HoMepa Kapte*’ u cpok nelicteus KapThl — aBTOMaTHUECKH HanpaBisroTcs JlepxkaTeno Ha
HOMep MoOunbHOTO Tenedona Jepkatens ans nonydeHuss CepBUCHBIX COOOLICHUH, KOTOPBIA OBLT
ykazan Knnentom B 3asBiieHMH Ha BBIMYCK Ou3Hec-KapThl/ 3asBKe Ha BBITYCK OW3HEC-KapThl/
3asBICHNN Ha TEPEeBBITYCK OM3HEC-KapThl / 3asBIIEHUM Ha IOAKIIOYCHHE/OTKITIOUCHNE/ N3MEHEHE
HOMepa TelieoHa I NOIy4YeHUs yeayrd SMS-nndopmupoBanus/CepBUCHBIX COOOIICHUH;

- yacth Homepa Kapter*® u cpok nelictBus Kaprel orobpaxarorcs Kinventy B cucreme J15O.

- xox O6e3zomacHocTu Kapter (CVV2/CVC2) — aBroMaTndecky HampaBisieTcs [leprkaTento Ha HOMep
MobunpHOTO Tenedona Jlepxkarens mns momydeHus: CepBUCHBIX COOOIIEHUH, KOTOPBIM OBUT yKa3aH
KnuentoMm B 3asiBieHUN Ha BBITYCK OM3HEC-KapThl/ 3asiBKE Ha BBIMTYCK OM3HEC-KapThl / 3asBICHUN Ha
MEPEBBITYCK OU3HEC-KapThl / 3asBICHUM Ha MOAKIIOUYEHIE/ OTKIIIOYCHNE/I3MEHEHE HoMepa TenedoHa
Ut TrorrydeHus yeuyru SMS-uadopmupoBanns/ CepBUCHBIX COOOIICHHN.

1.27.1. KimeHTt uMeeT BO3MOKHOCTh TIOBTOPHO 3arpocuTh*’ pexBusuthl Kaptel uepes cucremy J1BO.

1.28. KimeHT mMmeeT mpaBo MOAKIIOYATHh JOTOJIHHUTENbHBIE oMU Mo Kapram myTem mpucoenuHEHHs K
VCIoBUAM UX NPeNOCTaBIeHus ",

1.29.  Hepxkarento goctynHa ycraHoBka [IMH-kona:

- B POS-Trepmunane B MomeHT Belaun KapTel B OnepariionHoM nojipa3aeneHnu banka;

- B cucreme «COepbank Omaiin»’'/«Coepbank Busnec Ownaitn»™? B ciywae jgoctaBku KapTel
corpynHukoM banka /monmydenust KapTel ynoinHOMOYEHHBIM NpeacTaBuTeseM JlepkaTess, a TakkKe B
ciydae oopmiieHUs] OM3HEC-KapThl 0€3 MIaCTUKOBOTO HOCHTEIISL.

[NNH-koHBEPT, B yKa3aHHBIX B HACTOSIIIEM a03alle ClIydasx, He TIeUaTacTCs U HE BbIIaeTCs.

1.30. KiueHT 0co3HAET U COrjamaercs ¢ TeM, YTO JaHHbIE, CBSI3aHHBIE C UCIIOJHEHUEM Y CJIOBUI OTKPBITHUS
u obciyxxuBaHus pacuetHoro cyera Kimenra/ JloroBopa/Hactosmiero [lopsiaka, HampaBiseMbie depe3
aneKTpoHHYI0 Touty cetn MHtepHer mim CMC-cooOuieHue, MOTYT OBITh TIOJBEPTHYTHI MTOBPEXK/ICHHIO,
yTpaueHbl, YHUITOXKEHBI, TTOJIyYEHbI C OMO3JAaHHEM WM B HEIOJIHOM O00bEME, MOTYT CTaTh JOCTYIHBIMH
TPETBUM JIMIaM, JHOO KaKUM-HHOYAb MHBIM 00pa3oM IMOJABEPrHYTHl HETaTHBHOMY BO3JACHCTBHUIO, MU
MOTYT OBbITh HEOE30MTACHBIMU TIPH MX UCTIOIB30BAHHH.

4 YcnoBus u opsAaok npepoctasieHus yonyru «CoepOank OHyaliH» 3aBUCAT OT JJOrOBOPa, KOTOPKIH 3akmoueH ¢ bankom; Ycnosus
pa3meliieHsl Ha caiite https://www.sberbank.ru/common/img/uploaded/files/sbol_tc.pdf

4 Hanpagssiercs CepBHCHBIM COOOIEHUEM

46 [Tpu BBITTyCKE KapThl 6€3 TIACTUKOBOTO HOCHTEJISI/TIPH BBITYCKE KAPTHI C MIIACTHKOBBIM HOCHTENIEM M ABTOMATHYECKOH AKTHBAIMY
banxowm cornacho 1.1.8 Ilopsiaka

47 B SMS-coobmmernnn JlepkaTento HAPABIAIOTCS 6 udp HoMepa KapThl - ***#+* (IMASKED PAN}**** rge MASKED PAN - 6
nudp KapThl, ¢ 7-i o 12-10 BKIFOYUTEITEHO

4 Orobpaxenue B cucteme JIBO Kienty - NNNNNN*##***NNNN, rae "N" - uudpbl HoMepa kapTsl, a "*" - 3aMeInarouii CaMBoI
(6 mepBbIX 1Hpp HOMEPa, 6 MOBTOPEHUI 3aMEIIAIOIIEr0 CUMBOJIA, 4 TIOCIEAHNX HUPPHI HOMEPA)

4 MakcuMasbHOE KOJIMYECTBO 3alpOCOB B CYTKH — He Goiee 3 pas

0 VenmoBus mpeocTaBieHns JOTOIHUTENBHBIX OMIUHI MO0 OU3HEC-KapTaM pasMmelneHsl Ha O QUIHATLHOM CalTe B CETH
WHTEPHET.

3! Tpu nanmnuunw y Jlepsxarens nuunoii kaptel [IAO CGepbank

32 [1pu ycnosum, uto Jepxkares sSBISETCS Nojb30oBateneM cucteMbl «CoepOank busnec Ounaiin»



1.31. Knuent / Jlep:xaTesib HHUIMUPYET OJOKUPOBKY KapThl OMHUM U3 CIEAYIOMIMX CIIOCOOOB:
— myteM Gopmuposanus 3assieHns B Cucreme JIBO u Hampasienus ero B bank - Kimmenrowm;

— nyteM oOpanienus B Konrakrueiii [lentp Coepbusneca - Knnenrom/[{epxarenem;
— MyTeM MOJa4Y¥ MHCHbMEHHOTO 3asBIieHUs 00 yTpare KapThl IO YCTaHOBJIEHHOW bankom ¢dopme B
OmneparmmonHoM Topasaencann banka - Kimmertom.

1.32. Knuent / [lepkaTens HHUUHUPYET pa30I0KupoBKY KapThl OMHIM U3 CIEAYIOIIUX CIIOCOOO0B:

— myteM Gopmuposanus 3assinenus B Cucreme JIBO u Hanpasnenus ero B bank - Kimentom™;

— mytem obparuenus B Konrakrubiii Llentp Coepbusneca - Kinenrom®/ [lepkarenem™.
1.33. Knuenr / [lepkatens MHUOUHUPYET MpeKpalleHue ACHCTBHA/3aKphITHE KapThl OAHUM U3 CIEAYIOMINX
CII0CO0OB:

— myteM ¢opmupoBanus 3asBieHus B Cucreme J{bO u Hanpasnenus ero B bank - Knuenrom;

— myteM obOpamienns B Konraktasrii Lleatp Coepbuzneca - Kimmenrom//lepkarenem.

1.34. Tlpn obpamennu B Konraktueiii Llentp COepbusneca mo Bompocam, ykasanHeiM B m. 1.30. - 1.33.
[lopsinka, bankom ocymectBisiercss AyreHtudukanus Kimenta//lepkarens B yctanoBieHHOM baHkom
nopsinke. bioknpoBka/paz0iiokupoBKa/mpeKpaiieHne aeicTeus (3akpeitue) kapTel B KontaktHOM lleHTpe
CoOepbuzHeca ocCyIIecTBISieTCss MPH HAIMYMKM TEXHUYECKOW BO3MOXKHOCTH. YCTHOE YyBEIOMIICHHE
Kmmenra/[lepxarens o HeoOxomumoctu OnokupoBkd KapTel /  pasz6mokupoBku KapTel /  mpekpamieHuH
neicTBrs/3aKkpbITHN KapThl, MPOTOKON MPOBEICHHUS COOTBETCTBYIOIIMX OMEpaliii B aBTOMAaTH3WPOBAHHOU
cucreme banka, mcmonp3dyemoii mis oOcmyxkuBanusi KimentoB depe3 Konrtaktawii Llentp CoOepbusneca,
paciundpoBKa ayAn03alKiCH pa3roBopoB onepatopoB ¢ Kimenrom//[lepxarteneM sIBISIOTCS J0OKa3aTeIbCTBAMH,
MOATBEP)KJAIOIUMH  Bojen3bsiBieHue Kimenta/llepixatenss cooTBeTCTBEHHO O OnokupoBke Kaptel / o
paz6nokupoBke KapTel / 0 HEOOXOAMMOCTH TIPEKpaIIeHus TeHCTBU/3aKphIThs KapThl. YKazaHHBIE TIOKYMEHTHI
MOT'YT HMCIOJIB30BaThCA bankom B kadecTBe MMOATBCPKAAIOIIUX AOKYMCHTOB IIPpU PAaCCMOTPCHHUU CIIOPHBIX
CUTYyalluid, B TOM YHUCJIE B CYJE.

2. O0SA3aHHOCTH CTOPOH.
2.1. KaueHr o0s13yeTcs:
2.1.1.  Jnsa Beimycka Kapt npenocrasisite B bank cineayromue JOKyMEHTHIL:
- Ilpu ucnonp3oBaHMH OyMa)XHOTO JOKYMEHTOOOOpOTa - 3asBIeHHs Ha BBINYCK OW3HEC-KapT
(ycranosnenHoit bankom GopmMbr®), 3aBepeHHbIC TOAMUCHI0 PYKOBOAUTEINSI M CKPETICHHBIEC TIeYaThio
Knuenra.
- Ipu 371EKTPOHHOM JOKYMEHTO000pOTE — MH(pOpMaiKio B GpopMme 3asBKM Ha BBITYCK OW3HEC-KapT®/,
noanucannoit 11 ynonnomouennoro yuia Kiuenra / moarsepsxaennoit Kogom noarsepxaenus’s.
Jist meneid BeITycKa, BBLAAYM U 00CTyKMBaHUs OM3Hec-KapT baHkoM npuHUMaroTCS:
- macnopT P® — ana rpaxxnan Poccuiickoit @denepanuu;
- MacMOPT MHOCTPAHHOTO TPaKTaHMHA — JIJISI THOCTPAHHBIX T'PakJlaH.
Jiist BBITYCKa ¥ 00CITY>KUBaHUsI OW3HEC-KaPThl HHOCTPaHHOMY TPayKAaHUHY JIOTIOTHUTEIBHO TPeOyeTCs:
- MUrpauuoHHass kKapra (ecaM  HEOOXOAMMOCTh  HAJIMYMS  JOKYMEHTa MNpPEedyCMOTpeHa
3aKoHO/AaTeNnbCcTBOM Poccuiickoit @enepannn);
- IOKYMEHT, MO/ITBEPKAAIONINN TPaBO WHOCTPAHHOTO I'pakJaHWHA Ha NpeObiBaHue (IIPOKHUBaHKE) B
Poccuiickoit  @enepanuu  (ecam  HEOOXOAMMOCTb ~ HalIM4YMS ~ JOKYMEHTa  IPEAyCMOTpEeHa
3aKoHOAATeNbCTBOM Poccuiickoit Denepariun).
2.1.2. OO6ecne4nTh JOCTATOYHOCTh ICHEKHBIX CPEIICTB JIJISI CIIUCAHUS KOMICCHH 3a 00cykuBaHue KapTer He
no3znHee qHS AKTUBauMu/Beigaun KapTel.
2.1.3. VYBemomusate bank B TeueHue 2 (1Byx) paboumx QHEH 00 M3MEHEHMH CBEICHHUH, COAEpKalIuXcs B
JOKYMEHTaX, YKa3aHHbIX B II. 2.1.1. Hactosiiiero [Topska, mo ¢hopme, yctaHoBIeHHO#H BaHkoMm.
2.1.4. Hudopmuposarts padoTHukoB Kimenra, momyuaromux Kaprtel, 00 ycnoBusx ucronbs3oBanus Kapt u

53 Noctynuo Tonsko ans Coepbusnec Kaprel u Coepbusuec Kapret SUPREME, 1ipu yciioBum 6I0KMpOBKU KapThl KineHTom
3% Noctynuo Tosbko ans Coepbusnec Kaptel u Coepbusnec Kaprtst SUPREME, npu ycnosun 610KHpOBKH KapTsl Kinentom
55 Tlpu ycrnoBuH 6710KUPOBKH KapThl JlepskaTtenem

% Homep wmoOwisHoro Ttenedona Jlepxarens Kaprtel s nonyuenuss CepBUCHBIX COOOIIEHUN SBISETCS 00S3aTENbHOM K
MIPeIOCTaBICHNIO HH(pOpMaIiei s Beimycka Kapt.

57 Homep wmobOwibHoro Ttenedona Jlepxarens Kaprtol s nonydenuss CepBUCHBIX COOOIIEHUH ABJNAETCS 00A3aTENBHON K
npenocraBieHuio nHdopmaryeit as Beimycka Kapr.

38 Ecan ipenycMOoTpeHo Y CIIOBHSIMH 3J1eKTpOHHOTO B3aumoaenctaus ([Ipunoxenue Ne 41 k Jloropopy-KoHcTpykTopy)



2.1.10.

2.1.11.

2.1.12.

2.1.13.

2.1.14.

2.1.15.

oTrBeTcTBeHHOCTH KineHTa, ompeneneHHbIXx HactosmuM IlopsakoM, VYcCiIOBUAMH OTKpBHITUS U
oOcyxuBaHus pacueTHOro cuera Kiuenra/ JJorosopom.

CaMOCTOSATENNFHO TPOM3BOAUTH YCTaHOBKY/U3MEHEHHE pPAaCXOAHBIX JUMHTOB 1o Kapram ¢
ucnonb3oBanueM cuctembl 1bO B npeaenax [IpoayKToBBIX TUMUTOB, ycTaHABIUBAEMBIX baHKOM.
CaMOCTOSITEIbHO TPOW3BOAWTH TOMKIIOYEHWE / W3MEHeHHe / OTKIoYeHne yciayra SMS-
nHpopmupoBanms mo Kapram ¢ ucnons3oBanneM cucteMbl JIBO.

CaMOCTOSATENNFHO MPOU3BOJUTH M3MEHEHHE MEPUOIUYHOCTH B3UMaHUS KOMHCCHH 32 00CITy:KHBaHHE
Kaptsl ¢ ncrons3oBanueM cucteMsl JJ5O.

O6ecnieunts nonyuenne B banke Kapr® B Teuenue 6-Tu KaaeHAApHBIX MECSIEB ¢ MOMEHTA MOAYH
3asBneHHs] Ha BBIMTYCK On3Hec-kapThl / 3asBKku Ha Bbimyck Kaptel. [lomyuenune KapTsl nponsBomutces
HenocpeacTBeHHo Jlepxkarenem KapTel mnu npexactaButenem Jlepkatenst OuzHec-KapThl (BKIIOYAs
pykoBogutenss Kimenra) mpu mpenocTaBlIeHUM HOTApHAIbHO YIOCTOBEPEHHOH MOBEPEHHOCTH Ha
nonyuyenue Kaptel, BoimanHoi Jepkatenem kapthl. [epkatemto Kapter Kapra Breimaetcs 0e3
nosepenHocTH. [Ipu nmomyyennn Kapter [epxarento HeoOX0AUMO MOCTABUTh MOAMUCH HA 000POTHON
croporne Kaptel Ha manenu ans nognucu, noinyduts [lamsarky Jepxarens kapt ITAO Coepbank. C
MOPSIAKOM MCHOJIb30BaHUs KapT JleprkaTenb MOXKeT 03HaKOMuTbea Ha OdunmanbHoM caiite banka B
CeTH HMHTEpHET Mo azapecy: www.sberbank.ru, a takxe usyuns [lamstky [epxarens kapt [TAO
Co6epOaHk.

B caywae yrparst Kaptel u (wnm) ee mcmonmb3oBaHmsi 0e3 cornmacusi Komenra/llepxarens Kaptsr
BBITIOJIHUTD CJICAYIOIINE EHCTBUS:

- HezamemmurensHo obpatuthes B bank mo temedonam, ykazanHsiM B Ilamstke [epikartenst kapT
ITAO Coepbank, u cremoBaTh MOMYyYEeHHBIM HHCTPYKIUSAM. YBemomsieHne KimeHTa cumraercs
MIOJy4eHHBIM B MOMEHT 3aBEpIICHHUsS TelIe(hOHHOTO pasroBopa ¢ omnepaTopoM KoHTakTHOTO LeHTpa
banka. Jlioboe yctHOe oOpaimieHne B baHk NMOMKHO OBITH MOATBEPXKACHO 3asiBICHHEM O CIOPHOMN
TpaH3aKLUH.

- B 3 (Tpex)-mHEBHBI CPOK CO IHS YCTHOTO COOOIICHWs MOAaTh B baHk 3asBieHne o CIOpHOI
TpaH3akMu. B cioyyae He MOITBEPXKICHHS YCTHOrO cooOrieHus o0 yrpare Kaptel u (wim) ee
ucnonb3oBanuu 0e3 cornacus Knuenra/Jlepskarens Kaptel 3asBieHreM o CIOpHOW TpaH3aKIMU YCTHOE
coobmmenue 06 yrpate Kaptel u (unm) ee wicrionb3oBanuu 0e3 cormacus Kmuenra//lepxkatens Kapter
CUHTAETCSl OTO3BAHHBIM.

Hectu oTBeTcTBEHHOCTH 3a Bce omepanuu ¢ KapTo#, coBepiieHHbIE ¢ MOMEHTa €€ aKTHBAaIMH, JI0
MOMEHTa NOoIy4YeHHus baHkoMm ycTHOTo coodmenus 06 yrpare Kaptel/MoOHIEHOTO yCTPOHCTBA U (HITH)
ee ucnonp3oBanuu 0Oe3 cornmacus Kimenra/Ilepxkatenss KapTel, B T.4. B cilydae HCIIOJIb30BaHHUS
Hepxarensmu st coBepiieHus onepaiuii NFC-kapt u B Cucteme «CoOepbank OniaiiH»; wind 10
MOMEHTa nonydeHust bankoM 3asBieHus 0 CIOPHON TPaH3aKIMHU MIPH OTCYTCTBUU YCTHOTO OOpaIeHHs
B baHk nnu HapymieHuu cpoka moxaun 3asBieHusi 00 yrpate Kaptel u (unn) ee ncnonb3oBaHuM 0€3
cornacus Kiuenra/[lepxkarens KapTs.

OTBETCTBEHHOCTh TIO OIEpalyisiM, COBEPUICHHBIM C HCIOJb30BaHHEeM KapThl Mo HCTeueHHH
TPEXIHEBHOT'O CPOKa CO AHS yCTHOro cooOmeHus o0 yrpare Kaprtsl u (wim) ee UCmonp30BaHuU 0e3
cornacus Knuenra//lepkarenss KapTel B ciiydae HeNpeJCTaBICHUS B TPEXJHEBHBIH CPOK CO JHS
YCTHOTO COOOIIeH!sI 3asiBIICHNsI O CIIOPHOM TpaH3aKIyu, HeceT KineHT.

W3bsTh y yBonbHSIOIErocs pabotauka Kapry (ecnu npuMeHnMO) 1 / 1y 3a0JI0KUPOBATh €€ B CUCTEME
JIBO®! wnu nonatek B Bank 3asBienue o nmpekpaiieHun aeicTBrs KapThl yBONBHSIOMEr0Cs pabOTHUKA
10 YCTaHOBJICHHOM baHkoM (opMe He Mo3HEe AaThl YBOJbHEHHUS.

[IpenocraBnsate mo TpeboBaHuIO (HO HE MO3AHEE Tpex paboumx nHei) baHka moxymeHTHI (Komuu
JNOKYMEHTOB), SIBISIOLIMECS OCHOBAHUEM JJIsl MPOBEACHMS OIEpanuid Mo CYeTy B COOTBETCTBHH C
JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoil denepaumu.

CoxpaHsTh BCE TMEPBUYHBIC JIOKYMEHTHI TI0 BCEM OIEpaIysM, COBEPIICHHBIM C HCIIOIB30BAHUEM
Kaptsbl / ee pekBU3HUTOB, B TeUeHHE 6 (LIIECTH) MECALIEB C JaThl COBEPLICHUS OIIEPALHH.

IIepenaBaTe B baHk nepcoHanbHBIE JAHHBIE PEACTABUTENIEH, KOHTAKTHBIX JIL, JlepkaTenel kapT, B
TOM YHCJIe HOMEP MOOHIIBHOTO Tesie()OHA, TOJIBKO NMPU HAIMYHU MX COTJIACHS WM WHOTO TPaBOBOTO

OCHOBaHU Ha Tiepesiady U 00paboTKy epCOHATBHBIX JaHHBIX baHKOM B 1I€JIsIX BBIMYCKa (B TOM YHCIIE
npu (GopMHpPOBaHUM /miofade 3asBIEHUs Ha BBIIYCK OM3HEC-KapThl) W oOcimyxkuBaHus Kapt u
nostyuenust Push-yBenomienuit/SMS-coobiiennii, B ToM uucie SMS-cooOmieHni ¢ peKBU3UTaAMH

39 HpI/I HAJIMYHH TEXHUYECKOW BO3MOKHOCTH
%0 Ecnu ato NPpEAYCMOTPEHO TUIIOM KapTOYTHOI'O MPOAYKTA U BBIITYCK KapTI)I OCYHIECTBIIAJICA C IJIACTUKOBBIM HOCUTEIIEM
6l OTHOCHUTCS K KapTaM, BBIITYINICHHBIM 0€e3 IMIaCTHKOBOTO HOCHTES



2.1.16.

2.1.17.

2.1.18.

2.1.19.

KapThel. YBeIOMHUTD YKa3aHHBIX CYOBEKTOB O Tepeaaye B bank u 00padoTke baHKOM MX MepCOHaIbHBIX
TaHHBIX.

O6pabotka baHKOM mepcOHaJbHBIX JAaHHBIX OCYIIECTBIACTCS B 00beMe, HEOOXOOUMOM IS
JOCTHMKEHHS KaKIOW U3 BBIIICNIEPEUNCIECHHBIX LIETIeH, B paMKaxX HCIIOJHEHUsS Y CIOBUNA OTKPBITHS H
oOcmyxuBanus pacueTHoro cuera Komenra / JloroBopa. B mensx wcmoimHEHHS IeHCTBYIOIIETO
3akoHOmatenbcTBa Poccuiickoit @enepannu bank Bipase 3ampocuTh y KitmenTa opuruHamsl / Komun
COTJIACHH WIJIM MOJTBEPIKICHUE HAMYWSI WHBIX NMPABOBBIX OCHOBAaHMH Ha 00pabOTKYy MEepCOHaTIbHBIX
TAHHBIX.

Exemecsuno mpemoctaBiath [epxkartensm Kapt Otuer mo Kapram, momyueHnsiii ot banka u
chopmupoBaHHbI KIHeHTOM caMOCTOATENFHO ¢ HCHoNb30BaHueM cuctembl [1B0.

OcyuiecTBiaATh Omepanuu, ykazaHnHele B 1. 1.18 Hacrosmero Ilopsiaka, B COOTBETCTBHU C
JEHCTBYIOLIIUM 3aKOHOAATENbCTBOM Poccuiickoil Denepanny, HOpMAaTUBHBIMU JTOKyMeHTaMu baHka
Poccun.

HezamennurensHo uHdpopmupoBats bank o cmMeHe HOMepa MOOHMJIBHOTO Tene(OoHa, KOTOPHI ObLT
MOAKIIFOYEH K yciayre SMS-uHGOpMUPOBAaHUS 1O OIEpaIysiM, COBEPIICHHBIM C HCIOJIb30BaHHEM
Kaptsi / 0 cmene Homepa mobunpHOTO Tenedona epxarens mist momydeHus CepBUCHBIX COOOIEHIIA:
- myTteM o(hOpMIICHUsI 3asBICHHS IO yCTaHOBJIEHHOH BaHkoM ¢opme ¢ HCIOIB30BaHUEM CHUCTEMBI

JI5O).

2.2. baHk o0si3yercs:

2.2.1.

2.22.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

B ciaywae mpunATHS BaHKOM MOJNOKHUTENBHOTO pEelIeHnss 0 BO3MOKHOCTH Bhlmycka Knuenty Kapr, a
TaK)Ke B CJIy4ae MPUHATUSA COOTBETCTBYIOLIETO pelieHMsI BAHKOM B COOTBETCTBUU C 11.3.2.2 HACTOSLIETO
[Mopsizika, BBIMYCTHTH B BEIOpanHoM Kinuentom popmare Kaprei®? s Knuenta/paGornukos Kinenra,
IIpH YCIIOBUHM TIpeiocTaBieHus banky cBenenuii B cootBeTcTBuH ¢ 1. 2.1.1 Hacrosmero [opsaxa.

B cmyuae monkmiouenus yciyru SMS-mHpoOpMHpOBaHHS HWHPOPMHPOBATH O COBEPIICHHBIX C
ucrions3oBanueM KapTel omeparusx myreM HampasieHusi Push-yBemomnenmit Ha MoOmibHOE
ycTpoiictBo Jlepkarenst ¢ YCTaHOBJICHHBIM Ha HeM MOOWIBHBIM mnpuiokeHueM banka/SMS-
cooO0IIeHUI Ha HOMep TelieoHa, ykazaHHbIN KitneHToM B 3asBlIcHMM Ha BBITYCK OM3HEC-KapThl/3asBKE
Ha  BBITYCK  OW3HEeC-KapThI/3asBICHWW Ha  IEPEeBBITYCK  OW3HeC-KapThl/3asBleHUN  Ha
MOJIKIIIOUCHHUE/OTKIFOUCHNE/U3MEHEHHE  HOMepa TenedoHa IS TMOJIydeHUs  yciayrd  SMS-
nHpopmupoBaHust/ CEpBUCHBIX COOOIICHHH.

VBenomuts Knmnenra B teuenue 7 (cemu) pabouux gHel o (paxre oOHapyKeHHS HETOYHOCTEH WM
HECOOTBETCTBUH B NpeAcTaBieHHbIX KiMeHTOM NoKyMeHTax, ykasaHHBIX B 1. 2.1.1. Hacrosiiero
ITopsnka.

PaccmarpuBaTh IpeTeH3MU O HECOTJacuH C MPOBEAECHHOHN C Hcmoiab3oBaHueM KapTel omeparuet mo
MEPEeBOly ACHEKHBIX CPEACTB B CpOoK He Oonee 30 (TpuauaTH) KaJeHOApHBIX AHEH, a B Cllydyae, eciu
MPU OCYIIECTBIICHUH OIEpPaAIMK 10 TMEPEeBOJY JICHEKHBIX CPEJICTB IUIATENBIIUK JIMOO MONydaTeNb
CPEICTB HAXOAMIIUCH 3a MpenenaMu Poccuiickoit @eaeparun 1 (WIK) IpU OCYIIECTBICHUH ONEPALiU
[0 TEPEeBOLY JCHEXHBIX CpPEACTB IUIATENBIIMK WJIM MOJydaTellb CPEACTB OOCIyXHBAJIHCh
WHOCTPaHHBIM IIEHTPAILHBIM (HAIMOHAILHBIM) OaHKOM HITH HHOCTPAHHBIM OAHKOM - B CPOK He Oolee
60 (mectuaecsTH) KaleHAApPHBIX AHEH ¢ MOMeHTa moaayn 3asBieHust o0 yrpare Kaptel u (mim) ee
HCTONb30BaHuU Oe3 coryacus Kiuenra.

[oaxmrouuTh/OTKIIIOYUTE  yeIyry SMS-uHpopMupoBaHus MO OIEpauusM, COBEPIIEHHBIM C
rcrnoip3oBaHneM KapTel, a Takke BHECTH U3MEHEHHA B MOPSIJIOK €€ IPE0CTaBICHUS B COOTBETCTBUH C
nony4yeHHbIM OT KiineHTa 3asiBieHueM B CllydasX, IPeAyCMOTPEeHHbIX 1. 1. 2.1.6. u 3.1.1 Hacrosimero
[Topsiaxa.

OcCyIIecTBIISATh 3aUNCICHUE JICHSKHBIX CPEJICTB, BHECEHHBIX HAJIMYHBIMHU / MOCTYIHBIINX B paMKax
OCYIIIECTBJIEHUS TEPEBOJIOB MO TEXHOJIOTUU P2B® w/mmu B2B ¢ ucnoib30BaHUEM Kaprtei, Ha Cuer
Knunenta He mo3mnee pabouero AHA, cIEIyIOLIEro 3a IHEM MNOCTyIuleHHs Peectpa ruiaTexei mo
COBEpIICHHBIM omepanusM B bank.

VYBenomiisATh KIMEHTa O OJOKUPOBKE W/WIM TpeKpamleHun aedicTeus Kaprt, a Takke o NpuyrHE

02 Ecmu aTo npeayCMOTPEHO TUIIOM KapTOYHOI'O MPOAYKTA U BBIITYCK Kaprl OCYLIECTBJIACTCA HA INITACTUKOBOM HOCUTEIIE

3 Oneparus P2B (person-to-business) - 061iee Ha3BaHHeE OMEPAIHH MIEPEBOIA ICHEKHBIX CPEICTB AeprKaTeneM OaHKOBCKOH KapTHI -
(I)I/ISI/I‘IGCKI/IM JIMIIOM Ha CYCT KIMECHTA-FIOPUAUYCCKOTO JIMLa UIH HII ¢ ucnons30BaHuEM HOMEpa 6H3H6C—KaprI, Bbll'lyLLIeHHOI\/'I K quTy
ropuaudeckoro nuna win Ul



OJIOKMPOBKY W/WITH NPEKPAILEHHS ISHCTBUS KapThl, yTeM oTpaxkeHus undopmaruu B Cucreme JJBO%.

3. [Ipaa CropoHn:
3.1. KniueHT nMeeT npaso:

3.1.1.

3.14.
3.1.5.

O6parwutcs B bank ¢ ucmons3oBarreM cuctemsl J1bO:

— ¢ 3asBKoli 0 nepesbimycke KapTel Ha uMs Jlepkarens 10 MCTEYEHHS CPOKaA €€ AeHCTBHA;

— ¢ 3asBKOH 0 3aKa3e MJIaCTUKOBOIO HOCUTETIS;

— ¢ 3asgBKOH 0 MpeKkparieHun neicTeust KapTor;

— ¢ 3asgBKOM O CMeHe MOopsAAKa OIUIaThl 3a oOciyknBaHWe KapTel ¢ BO3MOXXHOCTBIO BBIOOpA
nepuognuHocT «Komuccust 3a oOciykuBaHue B3uMaeTcs pa3 B roiay nnbo «Komwmecus 3a
00CITy’)KHUBaHUE B3UMAETCS pa3 B MecAIN®;

— ¢ 3asABKOH 0 MOAKITIOYEHIH/OTKIFOYeHNH/BHECEHIH N3MEHEHUH 110 yeiayre SMS-nHbopMupoBanue
/ nobaBneHMsT WM HM3MEHEHHUs HOMepa MoOwinbHoro TenedoHa Jlepkarens aAns MoMydeHHS
CepBUCHBIX COOOIICHUI;

— ¢ 3asBKOH 00 YCTaHOBJICHUN/N3MEHEHUN PacXoTHBIX TUMHUTOB.

IIpenpsasuth B Teuenue 10 (mecsaTH) KaaeHAAPHBIX JHEW ¢ HaThl OTpayKeHUs oreparuu mo Kapre Ha
pacueTHOM cueTe 3asBIeHHE O CIIOPHON TPaH3aKIIMH 110 YCTaHOBJICHHOW baHkoM opme.
OO0patuthcst B baHk ¢ MICEMEHHBIM 3asBICHHEM O MPEIOCTABICHNH JOKYMEHTOB 10 OTIEPAIUAM 10
Kapte, momyueHHbIM OT OaHKa-3KBaiipepa.

He nosy4ath BhINyIIEHHBIC 10 HHUITMATUBE baHka OM3HEC-KapThlI.

Obparutbest B bank ¢ 3ampocoM Ha oOKazaHHE IOMOIIM B BO3Bpare CPEICTB, OMIMOOYHO
nepeuncieHHsx Kimenrom ¢ npumeHerneM texaonorud B2B / B2P. [lpu sToM BO3BpaT JEHEKHBIX
CpCACTB MOXKCT 6LITB OCYIIECTBJICH bankoM HMCKIIOUYUTENHLHO IIpyu HaJIW4YUU [THUCBMCHHOI'O
PaCHOpﬂ)KCHI/Iﬂ KIIMCHTa — MOJy4daTteiid CpCICTB, O(i)OpMJICHHOI“O B BHUJC 3asBieHnuss Ha BO3Bpar
JIEHEXKHBIX CPEJCTB OTHPABUTENIO, MPH OTCYTCTBHH OTPAaHUYEHUH W OCTATOYHOCTH JIEHEKHBIX
CPEJICTB JJIsl OCYIIECTBICHHUS BO3BpaTa. B ciryyae OTCYTCTBUS pacOpsHKEHHUS TIOydaTelis IepeBoa,
yperyJaupoBaHHe CUTyalluH ocylecTBisercs KimneHToM — oTipaBuTeneM nepeBoia CaMOCTOSTENBHO.
O6paTI/ITI)C$1 B bank ¢ 3asBienueM Ha BO3BpaT ACHCKHBIX CPCACTB OTIPABUTECIIIO, 3aYUCIICHHBIX Ha
Cuer no HoMepy Kaprsl, B ciiydae Hecornacus ¢ ux 3auucienuem Ha Cuer.

OGpatuthbes B Bank ¢ 3ampocom Ha BBIMYCK OM3HEC-KapThl ¢ MHAWBUIYAILHBIM Ju3aiHoM®’ myTem
nogayu 3asBieHus 0 MMPUCOCIUHECHUN K YcnoBusam MpeAOCTaBJICHUA YCIYTH BBIITyCKa ZIe6eTOBBIX
OM3HEC-KapT C WHIUBUAYAIBHBIM JIH3aiHOM. YCIIyra TpenocTaBlsieTcss baHKOM TOIBKO s
NeOeTOBBIX OM3HEC-KapT, BhITycKaeMbIX kK Caery KitmeHTa Ha MIIacTHKOBOM HOCHUTEIIE.

O6patuthest B baHk ¢ 3ampocoM Ha TMOJKIIOYEHHE JOMOJHHUTEIBHBIX YCIYT, YCIOBHS KOTOPBIX
orpaxkeHbl B llpunoxennsx k Hacrosmemy [lopsaky, myrem monmaun B bank 3asBieHus o
MPUCOEIMHEHUH K  YCIOBUSIM  COOTBETCTBYIONIEH  ycimyru.  JlOTIONHWUTENbHBIE — yCIYTH
NPEJOCTABISIOTCS TONbKO mpu Hammuuu y Knuenrta Kapr, Beimymenusix k Cuery Kimenra, nu6o
OJTHOBPEMEHHO ¢ mojaueit 3asBkH Ha BbITyck Kaptel. Ilopsaok mpemocTaBieHHs JOTIOJIHUTENbHBIX
YCIIYT PEryIHPYETCs YCIOBUSAMH WX TPEIOCTABICHNUS, OTPAKECHHBIMHE B [[pHITOKEHUSIX K HACTOSIIEMY
Iopsinky.

3.2. baHk uMeeT npago:

3.2.1.

3.2.2.

3.2.3.

OTkazarh B BBIYCKE, NepeBbllycke unn Bbigade Kaptel paGorHuky Kimenra, [epxaremo -
eAMHONMNYHOMY HcnonHuTenbHoMy oprany (EMO) Knuenra — ropunudeckoro juna, Jlepxareno —
Knuenty-MHauBuayansHOMY NpeIIpUHUMATENIO, 0e3 0OBSCHEHUS IPUYUH OTKA3a.

Boimyckare Ha ums Jlepxkatens - enmHONMYHOTO HcnojHuTensHoro oprana (EMO) Knuenra —
ropuaudaeckoro juna / Ha uMs [depxkarens — Knnenra-MHauBuyansHoro npenanpuHuMatens Kapter
1o uHuIMaTuBe baHka, B TOM umcie Hanpaisith SMS-coobOmenus Kinuenty (Ha HoMmep TenedoHa
Hepxarens ¢ Homepa 900) ¢ mpeanoxenuem BoinycTuTh Kapry. Ilomyuenne/AxtuBanusi Kapter
Hepxatenem noareepxkaaet coriacue KiimeHTa ¢ ycI0BHsSIMH BBITYCKa H 00CITy>KHBaHUS MTOTy4aeMON
KapTbl, B TOM UHCIie ¢ YCIIOBHEM O €KEMECSYHOM MEPUOJUYHOCTH OILIATHI 32 00cyxuBanue Kaptol.
VYcTaHaBnMBaTh JIMMHTHI HA COBEPIIEHUE pacXoIHBIX oneparuil mo Kapram B banke u B cTOpOHHUX
OaHkax, yBegoMuB 00 3ToM KimeHTa myrem pasmemieHus WHGOpPMalUK Ha O(QUIHAILHOM CaiTe

% Vindopmarus oTpaxkaercst B 5KpaHHbIX (OpMax NnpeacTaBicHus «Bu3HeC-KapThl» HAPOTUB Kaxk 1o KapThl
95 Cepsuc memoctynen s npoxykros: C6epbusnec Kapra, Coepbusnec Kapra Supreme
%6 Vemyra npenocTaBisercs Ipy HANMYHHE TEXHUYECKOH BO3MOKHOCTH

67 VYcayra npenocTaBisieTcs IPpU HATHIUK TEXHUUECKON BO3MOXKHOCTH



3.24.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

banka B ceTn uHTEpHET MO0 O€3 JOMOIHUTENHHOTO yBenomiieHus: KimeHra 00 yCTaHOBJICHUU U O
MpUYUHE YCTAaHOBJEHHS TOHI)KEHHOTO 3HaueHus Jlummra mo kapram Kimenta B ciydasx,
OTpakeHHBIX B 1.11.3.2.5, 3.2.16, 3.2.15, B T.4. npu Beimycke nepBoit Kaptel k Cuery Kiuenry.
YcTanaBnuBaTh TUMHUTHL HA COBEPLICHNE PUXOIHBIX OTNIEpaliii B yCTPOMCTBAX caMOOOCITyKUBAHNS
st 3agncnennst Ha Cuer B coorBeTcTBUHM C¢ Tapudamu, yBemommB o0 sTom KimeHrta mytem
pasmemeHus naGopmaruu o Tapudax Ha opUITHATHFHOM caliTe baHka B ceTH HHTEPHET.

BBoauTe HOBBIE BU/BI TUMHUTOB / U3MEHATH pa3Mep JIMMHUTOB Ha COBEPILIEHHE PACXOAHBIX OIEpaIuii
no Kapram, yBenomus 00 stom Knmenra myrem pasmerienns nHpopmanuy Ha opHUIHATEHOM calTe
banka B ceTH HHTEpHET.

VcTanaBiuBaTh NEPUOIMYHOCTh B3MMaHUs IUIATH 3a obciyxusanue Kapt®®, ymenbinats pasmep
ycraHoBieHHoro mo Kapram Knuenrta Jlumura mo Kapram, yBenomuB o0 stom Kimenra mytem
pasmemenus nadopmariu B Tapudax banka n/nimu Ha opUIMaTLHOM caiiTe baHka B ceTH HHTEPHET.
IIprocTanaBnuBaTh BO3MOKHOCTH COBEPILIEHUS ONepalyii ¢ ucnoiab3oBaHueM Kapt, npenBapuTeasHO
yBeloMuB 00 3ToM KieHra mytem pasmenienrs nHpopManru Ha opuuanbHoM caiite banka B cetn
WHTEpHET, B CIy4ae BO3HUKHOBEHHS (HOPC-MaKOPHBIX OOCTOSITENHCTB, K KOTOPBIM OTHOCSATCS
CTUXUHHBIE OENICTBUS, aBapHH, MOKAPHl, MACCOBBIE OECTTOPSIKHU, 3a0aCTOBKH, PEBOJIOINH, BOCHHBIE
JEHCTBUS, MPOTHBONpPABHBIC NEWCTBUS TPETHUX JHWI, BCTYIUICHHE B CHIY 3aKOHOAATEIbHBIX
aKTOB, MPABUTEIHCTBEHHBIX MMOCTAHOBICHWH M PACHOPSIKEHWUH TOCYIapCTBEHHBIX OPTaHOB, MPSIMO
WIH KOCBEHHO 3alpelialoNuX WM TMPENSATCTBYIONINX MPEIOCTAaBICHUIO YCIyTr, B TOM YHCIE,
CBSI3aHHBIX C 3alPETHTENLHBIMH M OTPaHUYUTEIBHBIMH MEPaMH CO CTOPOHBI TOCYAapCTBEHHBIX
OpPraHOB/LIEHTPAJbHBIX  (HAIMOHAJBHBIX) OAHKOB/MHBIX  00JaNAONIMX  COOTBETCTBYIOIIUMHU
MOJTHOMOYHSIMU OPTaHOB (OpTaHMU3aINii), B T.9. B CTpaHe(aX) HaXOXKIeHHsI 0aHKOB-KOPPECIIOHIEHTOB
Y MHBIX 00CTOATENLCTB, HE 3aBUCINMX OT baHKa.

[TprocTaHOBUTH COBEpIICHUE ONEpallUil ¢ UCTIONb30BaHueM KapT, Mpou3BOIUTH OJIOKUPOBKY H/HIIH
MPUOCTAaHOBKY AeiicTBust KapT B ciiyuae:

- HEUCTIOTHEHVSI MITH HeHaJJIeXKaIlero ucronaeHus: KiveHToMm Y cloBrUi OTKPHITHS U 00CITy)KUBaHUS
pacuetHoro cuera Knuenra/ [lorosopa;

- monmy4yeHus: oT KiMeHTa yCTHOro WM MHCBMEHHOTo coolmieHus o0 yrpate Kaptel u (wnm) ee
WCTIONB30BaHNM Oe3 cornacus Knmenra;

- IIp¥ BO3HUKHOBEHHUHU CHTYAaIlUH, KOTOPasi MOXKET IOBJIEYb 3a coO00i ymepd ans banka nim Knuenra
00 HapylIeHHE NSHCTBYIONIEro 3aKOHOAaTeNbeTBa Poccuiickoil deneparuu.

bank mmeer mpaBo MpPUOCTAHOBHUTH IpoBenaeHHe Orepanuii IS MPOBEPKH MX MPABOMEPHOCTH B
COOTBETCTBHH C 3aKOHOaTeNbcTBOM Poccuiickoif deneparun 1 BHyTpeHHUMH TipaBuiamu baaka.
[MpousBoauTh 610KHPOBKY KapThl B ciieaytomux cirydasx:

- ipu otcyrcTBuu Omnepanwmii mo Kapre B TeueHne omHOTO rona u Ooiee, B T.4. B CIy4ae HATHYHUSL
onepanmii mo Cuety, kK KoTopoMmy BeinymieHa Kapra (coBepiieHHBIX 0e3 ucnoiab3oBanus KaprTer wimu
€€ PEeKBU3HUTOB);

- npu otcyrctBuu Omepanuid mo Kapre B cpok MeHee OIHOrO Toja, €ciu BhITyck KapTbl
OCYIIECTBISUICS TI0 WHUIMATHBE baHka B paMKax peKJIaMHBIX akiuil W OmokupoBka KapTbl
IpeayCMOTPEHA YCIOBHAMU NPOBOAMMOi bankom akimu®’;

- B CJIyyae BBeJIeHUs B OTHOIIeHNH KiimeHTa npoueaypbl 0aHKpOTCTBA;

- ecni y baHka BO3HHKAIOT MTOIO3PEHHS, 4TO ornepanud 1o CueTy, B TOM YHCIe ¢ UCTIOIh30BaHUEM
KapTsl, coBepmaroTcsi B LEJSX JIeTaM3alud (OTMBIBAHUS) JTOXOJIOB, IMONYYEHHBIX IPECTYITHBIM
nyTeM, GUHAHCUPOBAHUS TEPPOPH3MA UIIM PACTIPOCTPAHEHUS OPY>KUSI MACCOBOTO YHUUTOXKECHHUS;

- B Cllydae MPUHATHA BaHKOM pelIeHus O TMPEKPalleHHH NPEJOCTaBICHUS W COIPOBOXKICHUS
ompeneneHHoro tumna (suga) Kapr, ¢ npeaBapurenbHeiM yBegomiieHnem KimeHta o JaHHOM
HaMEpPEHUH B MOPSIKE, IPeAyCcMOTpeHHOM HacTosmuM [lopsakom (1.3.2.7.).

[Tpou3BOUTE OTKIFOUEHHE OT PAaCUETHOTO cueTa (YHKIUH MPOBEJICHUS PACUECTOB C HCIIOIh30BaHUEM
Kapt B ciryuae oTcyTcTBHS BHITYIIEHHBIX K cueTy Knnenrta aktuBHbIX Kapr.

IIepeBbinyckaTh KapTy no ucteueHnr cpoka ee IeUCTBUS WK IPOUIATh Cpok nelicTBrus KapTel. bank
MMEET MPaBO HE MepeBBITycKaTh KapTy Mo WCTeUYeHHHM CpoKa ee JEWCTBUSA B Cllydae OTCYTCTBHUS
omnepauuii ¢ ucnonb3oBanueM Kaptel B Teuenue 3 (Tpex) MecsieB NOApsA 3a mnociegHue 6 (I1ecTpb)
MECSIEB, IPEALIECTBYIOLINE OKOHUYAHUIO CpoKa feicTBus KapTsl.

88 Jlnst BHOBB BHITTyCKaeMBIX KapT, Mo KOTOPBIM MepHOTHIHOCTE He BhIGpana Kimentom
% udopmanus o npooaumbix bankom akiusx pasmernaercs Ha OduiuansHoM caiite BaHka B CETH MHTEPHET MO MEpE HX MPOBEICHHUSL.
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IIpon3BoaNTE KOHBEPTAIMIO CYMM TpaH3akiuii mo Kapram B Bamiory Cuera 1o Kypcy banka Ha neHn
00paboTKM TpaH3aKIUHA, KOTOPHIH MOXKET HE COBITAJaTh C JHEM COBEPIICHUS onepanuii. Bo3HuKIas
BCJICJICTBUE 3TOTO KYpPCOBasi pa3HMIIA HE MOXKET OBITh MPEJAMETOM MPETSH3UU CO CTOPOHKI KineHTa.
TpeboBare or KimenTa mpenocraBicHHs JTOKYMEHTOB (KOMHM JOKYMEHTOB) O TPOBEACHHBIM C
ucnoap3oBaHneM KapT oneparusam B memnsx ucnoidHenus tpebosannii Mactpykunn banka Poccun ot
16.08.2017 Ne 181-1 «O mopsiake mpeicTaBIeHUs pe3uIeHTaMi U Hepe3uIeHTaM1 YIIOJTHOMOYEHHBIM
0OaHKaM TOJTBEPXKAAIONUX JOKYMECHTOB M HH()OPMAIIUU TIPU OCYIIECTBICHHH BAJTIOTHBIX OIICPAIIHIA,
0 emuHBIX (hopMax ydera W OTYETHOCTH IO BATIOTHBIM OIEPaldsAM, MOPSAKE M CPOKaX WX
MPEJICTABICHUS», a TakKe OCYIIECTBISTh B3WMaHHE KOMHCCHOHHOTO BO3HATrpaKISHHS 3a
UCTIOTHEeHHE (DYHKITMI areHTa BATFOTHOTO KOHTPOJISI B COOTBETCTBUM ¢ Tapudamu.

OTka3aTh B BBIIIOJIHEHUM pacnopsbkeHust KiveHTa B COBEpIIEHMM ONEpaldyd ¢ UCHOJb30BaHHEM
Kaptel, ymeHbmaTe pa3mep yCTaHOBJIEHHOTO / ycTaHaBmuBaemoro bankom mo Kapram Knmenra
Jlumura o Kapram 6e3 ponoaHUTEIRHOTO yBeaOMIIeHUs 00 3ToM Kiuenra, B ciryyae ecnu y banka
BO3HUKAIOT MMOJ03PEHUS, YTO OIEpaIl¥si COBEPIIIACTCS B IIEIAX JICTANIU3AKUN (OTMBIBAHUS) JI0XOJIOB,
MOTyYEHHBIX TPECTYIMHBIM ITyTeM, (DMHAHCHUPOBAHHS TEPPOpPH3MA WU PACIIPOCTPAHEHUS OPYKHUS
MacCOBOTO YHUYTO)KECHUSI.

YHuuUTOXaTh HCBOCTpC6OBaHHI)Ie Kianentom KaprI, BBIITYHICHHBIC Ha IJIACTUKOBOM HOCHUTECIIC, I10
HCTeYeHue 6-TH KaJeHIapPHBIX MECSIEB C MOMEHTA BHIITYCKa / TIEPEBBIITYCKA KapTHhI.

OTKa3aTh B BBITYCKE OM3HEC-KAPTHI C HHIUBUAYAIBHBIM TA3aHHOM IO OCHOBAaHHUSM, OTPAKEHHBIM B
Y CoBUSX TIPEOCTABICHHUS YCIYTH BITYCKa Ae0eTOBBIX OM3HEC-KAPT C MHAMBH Y JIbHBIM TU3aHHOM.
baHk He ocymiecTBISET BBINYCK, MEpeBBITYycK WM Bhlgauy Kapt KnueHtam, KoTOpble HpH3HAHBI
0aHKpOTAaMH WJIM B OTHONIEHWH KOTOPBIX BEIETCA Iel0 O OaHKPOTCTBE B COOTBETCTBHH C
®denepaibHbIM 3aKOHOM OT 26.10.2002 Ne127-D3 «O HecocTosATeIbHOCTH (0aHKPOTCTBE)».

He OCYIICCTBJIATH BBIIMYCK, ICPEBLIIMYCK, aKTUBAIUIO U BbIAAYy KaprI K CY€TaM KOPIIOPATHBHBIX
KITUEHTOB/ Ha UM (DU3WYECKUX JIUII, YbH JAHHBIE COBIAIAIOT C JTaHHBIMH JIHII;

- BKIJIFOUEHHBIX B MIEpPEeUeHb OPTaHM3aNni U (PU3UYECKHX JIHII, B OTHOIIEHIUH KOTOPHIX HMEIOTCS
CBe/IeHUS 00 UX TIPUYACTHOCTH K SKCTPEMHUCTCKOM ACATEILHOCTH WIH TEPPOPU3MY;

— B OTHOLICHHUH KOTOPBIX MEKBECAJOMCTBCHHBIM KOOPANMHATUOHHBIM OpPTraHOM, OCYHICCTBIIAOIIUM
GYHKIIMM TIO0 TPOTHBOACHCTBHI0O (WHAHCHPOBAHWIO TEPpOpH3Ma, MPHHATO pEIeHHEe O
3aMOpaKMBaHHUU (OJIOKUPOBAHUM) ICHEKHBIX CPEJCTB UIIM HHOTO UMYIIECTBA;

— BKJIFOUCHHBIX B IIEPCUCHDb OpFaHI/ISaHI/Iﬁ )41 ¢)H3quc1<nx Jiiil, B OTHOICHUHN KOTOPBIX MMCIOTCA
CBeJIeHHsI 00 UX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPYKUS MAaCCOBOTO YHHUTOKEHUS;

- B OTHOIICHHU KOTOPBIX MHOCTPAHHBIMU TOCYIaPCTBAMU, TOCYIAPCTBEHHBIMU 00hEINHEHUSIMH
W/WITK COI03aMH W/WITH TOCYIApPCTBEHHBIMU (MEKTOCY/IapCTBEHHBIMH) YUPEXKICHUSIMH HHOCTPAHHBIX
TOCY/IapCTB WJIM TOCYAapCTBEHHBIX OOBEIMHEHHA 1/MITH COI030B BBEJIEHBI MEPBI OTPaHUIUTEITHHOTO
xXapakTepa, a Takxke QU3NIeCKUM JIUIaM, TEHCTBYIONIMM OT IMEHU WIIH 110 YKa3aHHUI0 PU3UIECKUX U
IOPUANYCCKUX JIUI], OTHCCECHHBIX K IIECPECUYNCIICHHBIM BBIIIIC KATCTOPHUAM.

4. OCOBEHHOCTM BBIITYCKA U OBCJIY KUBAHUSA OTAEJIBHBIX BUJ1OB BU3HEC-
PT ITAO CBEPBAHK

4.1.Mpemuannbuas GuzHec-kapTa’®.

4.1.1

4.1.2

4.13

4.2.

4.2.1

422

IlpemuansHas OusHec-kapra - 3T0 OaHkoBckas kapta IIAO CoOepOaHk, Bblllyckaemass Ha WM
YIIOJIHOMOYEHHBIX paboTHUKOB Kiuenra.

[MpemuanbHas OU3HEC-KapTa BBITyCKaeTCs K pacueTHOMY cueTy Knuenra B Banmore P® no BBIOOpY
KnuenTa 6e3 maacTHKOBOTO HOCUTES/C IITACTUKOBBIM HOCHTEJIEM.

Kommnekc npoctynnsix Jdepxarento [IpemuansHoil Ou3Hec-KapThl cepBUCOB BKIIoUaeT B cedst CepBuc
NPOXOJIOB B OW3HEC-3a1bl, OCOOEHHOCTH KOTOPOTO OTpakeHbl B Paznene 7, mMeeT BpeMEHHOU
JIara3oH ¥ TIOCTOSTHHO OOHOBIIsIETCsl. AKTYaNbHBIN IepeYeHb CEPBUCOB pa3MeliieH Ha OduimaibHOM
caiite baHka B ceTH MHTEpHET.

MomenTanbHasi Ou3Hec-KapTa’l,
MowmeHTanbHas OusHec-kapTa - 3T0 OaHkoBckas kapra [IAO CoOepbank, odopmisemas Ha UM

YIOJTHOMOYEHHBIX paboTHHKOB KinenTa.
MomeHTasbHas Ou3Hec-kapTa He UMeeT IPU3HAKOB IIEpCOHAIN3AlMY Ha INIACTUKOBOM HOCHUTEIIE.

70 Hogsie ITpeMuanbHbie GH3HEC-KAapTHI He BhIMycKaoTces ¢ 01.07.2024

71 HoBble

Mowmenransusie 6usHec-kapTsl [IAO Coepbank He odopmirstiores ¢ 01.01.2024
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4.2.4

4.2.5

4.2.6

4.2.7
4.2.8

429

4.2.10

4.4.
44.1.

44.2.

44.3.

4.4.4.

MowmenTanpHas OM3HEC-KapTa BBIMYCKaeTcs K pacdeTHOMY cuery KimeHra B Bamote PD Toibko Ha
IJIACTUKOBOM HOCHTETIE.

JokyMeHTsI A7s BbITycKka MoMeHTalnbHOM Ou3Hec-KapThl He MOTYT niepenaBaThes Kinentom B bank ¢
Hucnojib3oBanueM cucteMsl JIbO.

Brigaua MowMeHTanbHOM OW3HEC-KapThl OCYIIECTBIAETCA JUYHO JlepkaTemio KapTel B JI€Hb
opopmiteHusl 3asBICHHA Ha e€ TmonydYeHune. Bwimada kapTel mnpenctaBurento Jlepkartens He
MIpeyCMOTpPEHA.

[Tomyuenue KapThl BO3MOKHO TOJIBKO B IeHb O(pOpMIICHHS 3asiBIIEHUS Ha €€ TIOTyUIeHHE.

Cpok neicTBus KapThl cocTaBnseT 1,5 1o 2 ner’?.

Orpannuenue Ha opopmIIeHHE U Bbigady MOMEHTaNbHOW OU3HEC-KapThI:

He Oomee 1 MomeHTanpHOU OW3HEC-KAapTHl Ha ogHOTO Jlepxkarenss (MCTOPHYECKH) K OJHOMY CUETY
Knuenra;

He Oonee 5 MoMeHTanbHBIX OM3HEC-KapT K OAHOMY cdeTy KireHnTta (MCTOpruiecK).

OuepenHoil  (aBTOMAaTHYECKHI)/TOCPOYHBIA  TEPEBHITYCK MOMEHTaIbHOW  OW3HEC-KapThl  He
MIPOU3BOAUTCA.

3a 30 mHeW 10 OKOHYAHUS CpOKa JeicTBus MoMEHTaIbHOW OM3HEC-KapThl baHK BIIpaBe HAIIPaBUTH
Hepxarento - eguHONMYHOMY wucnonHUTENbHOMY oprany (EMO) Kmuenra-topuanyeckoro iwma /
Hepxaremo — Kinenry-HI1 npemioxkenue o Beimycke KapTel’® ¢ yueToM CIEAyIOIIEro:

- TmpeanoxeHue Hanpasisiercss SMS-coobmennem ¢ Homepa 900 u aelicTByet 24 yaca;

- mapaMmeTpsl TpejuiaraeMoil K BhITycKy KapTel (mepcoHanbHble HdaHHBIE [leprkaTens, miaTekHas
CHUCTeMa, pa3Mepsl JHMUTOB, Homep(a) TenedoHa(oB) mmsg modaydeHus SMS-cooOmieHwid,
HAJINYME/OTCYTCTBHE  MOAKIIOYEHHOTO  SMS-uHGOPMHPOBaHHS)  COOTBETCTBYIOT — yCJIOBHSIM,
JeiicTBOBABLINM s MOMEHTaIbHOM OM3HEC-KapThl, CPOK ACHCTBHS KOTOPOH UCTEKAET;

- IEPUOANYHOCTh B3UMaHUS TIIATHI 32 00CTYy>)KHBaHHE BIITycKaeMon KapTel - exxeMecsaHas;

- TIpH HEOOXOAMMOCTH OOHOBHTH CBeICHUs O JleprkaTesie W/UiM W3MEHUTh MapaMeTphl BBIITyCKaeMOMH
KapTtsi/ipu oTka3e ot Beimycka Kaptel [lepxkarens Brpase He oOpaliathes 3a noiayueHueM Kaprer;

- oOHOBINIeHHE cBeNleHUi 0 JleprkaTere v/ uiu N3MEeHeHHe MapaMeTpoB BeITyckaeMoit KapTel mocTymHO
Kmuenty B Cucreme 15O B Buze nipea3amnonHeHHONH bankoM 3asBKH Ha BBITYCK OM3HEC-KapTHI,

- nonyuenue Kaptel [lepxkarenem mnoarBepikaaer coriacue KimeHTa ¢ ycloBHSMM BBITyCKa U
oOcyxuBaHus morydaemort KapTer.

«Coepbusnec Kapra»
««Coepbuznec Kapra» - 310 neberopast 6ankoBckasi kapta [IAO COepOaHk, BbIIIycKaecMast Ha MMs
yIOJHOMOYEHHOT0 npeacTasuteis Kinenta, rpaxnanuny PO, k Cuery Knuenta B Bamtote PO.
JHormyckaeTtcs Belmyck KapT ¢ HEMMEHHBIM IIACTUKOBBIM HOocuTeneM. KapTa BITyckaeTcsi CpOKOM Ha 5
net. Cpok nelictBust KapTsl, BBIMYIIEHHON C HEMMEHHBIM IUIACTUKOBBIM HOCUTEJIEM, COCTABIISIET OT |
roza 10 5 naer’.
Boinyck «Coepbusnec Kaprei» nqocrynen Kinenty’ B ciielyronmx KaHauax:
- B o(puce banka Ha ocHOBaHNM 3asiBIIEHUS Ha BBITYCK OM3HEC-KapThl, HOANMCaHHOro KireHTom;
- B paMKax OTKPBITHS cdeTa ¢ BeIoopoM [lakera yciyr, BKIIOYAIOIIEro JaHHbBIN BUA KapThl;
- ¢ ucnionp3oBanueM Cucremsl J1bO.
3akpeiTHe (pekpainenue aeiicteus) «Coepbusnec Kapteny nocrynuo Kimenty B Cucreme JIBO niu B
KonraktHoMm Llentpe Coepbusneca.
[pu Bemycke «Coepbusznec Kaptei»y Ha ums Jlepxarens — EAMHOTUYHOTO HCTIONMHUTENHHOTO OpTaHa
(EMO) Kimuenra — ropuandeckoro nuta / Jlepxarens — Knuenra-MHIUBH Ty aIbHOTO TIPEATPUHAMATEIS
bank ycranasnuBaet no Kapre:
- [IpomykTOBBIE TUMUTEI B pa3Mepe, ykazaHHOM B Tapudax 1j1st JaHHOTO THIIA IPOAYKTa;
- OOt pacXogHBIN TUMHT (OTPAaHUYESHHS) HAa COBEPIICHNE PACXOIHBIX oneparwii mo Kapre B Teuenne
KaJICHIApHOI'O Mecslla U  PacXOJHbII JTUMHUT (OrpaHUYEHHs) Ha COBEPIICHUE OC3HANYHBIX Olepaui
no Kapre B TeueHue cyTok 0e3 orpaHMYeHuUs pa3Mepa.

72 B 3aBUCMMOCTH OT JaThl BBIYCKA KapThl U JaThl BbInaun KapThl. Cpok nelicTBus KapThl yKasblBaeTcs Ha JULEBOH cTopore KapTol.
CpoK JIeWCTBUS KapThl MOXKET OBITH H3MEHEH B CTOPOHY yBEJIMUCHHUS 110 MHUINaTHBe banka

73 [leGeToBOl OM3HEC-KAPTHI K pACIETHOMY CYETY B BamoTe PD

74 B 3aBHCHMOCTH OT JIaThI BBITYCKa KAPTHI U JIaThl BhIaun KapThl. Cpok meifcTBus KapThl ykassiBaeTcst Ha JUIEBO# cTopoHe KapTel.
CpoK JIeUCTBUSI KapTHI MOXKET OBITh H3MEHEH B CTOPOHY YBEIMUYEHUS 0 HHUIMaTHBe banka.

75 [Ipu HANMYMK TEXHHYECKOI BO3MOKHOCTH
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IIpu Bemycke «CoOepbusnec Kaprte»y Ha umsa [epkarens, He ssisromerocs EWMO Kimenta —
opuauueckoro ymua / Jepxkarenem - KiueHrom-MHIMBUAYyanbHBIM IpeanpUHAMaTENeM, baHk
ycraHaBnuBaeT 1o Kapre:

- [IpomyxTOBBIC TUMUTEI B pa3Mepe, ykazaHHOM B Tapudax ajist JaHHOTO THIIA POAYKTa;

- O0mmif pacxoIHBIN TUMUT (OTPaHIYCHHS) Ha COBEPIIICHIE PACXOIHBIX orepaltuii mo Kapre B TeueHme
KaJIeHIapHOTO MecsIla M PaCXOTHBIA TUMUT (OTpaHUYEHHs) Ha COBEpIICHNE OE3HATMYHBIX OIleparni
o Kapre B Teuenue cyrok B pazmepe 0 (HOJIb) pyOmei.

YcTaHOBNeHHE WHBIX JIMHTOB / W3MEHEHHE 3HAUYeHWH YCTAaHOBIEHHBIX baHKOM ITHUMHTOB
ocymectsisierca Kmuenrom B Cucreme JIbO camocTosiTenbHO, B Tipenenax [I[poIyKTOBbIX TUMHUTOB.

«Coepbusnec Kapra Supreme»

«Coepbuznec Kapra Supreme» — 3to neberoBas 6ankoBckas kapra [IAO Coepbank, BelITycKkaemasi Ha
WMl YIIOJTHOMOYEHHOTO npeactaButenst Kimmenra-rpaxnaninna P®, Bospact kotoporo 18 nert u 6osee.
«Co6epbuznec Kapta Supreme» BbIycKaeTcs K JEHCTBYIOLIEMY pacueTHOMY cueTy KireHTa B BatoTe
P®, no Be1Oopy KitnenTa 6e3 mimacTHKOBOTO HOCHTEIS/ C TUTACTUKOBBIM HOCHUTEIIEM.
«Co6epbusnec Kapra Supreme» Beiltyckaercst Ha umst [leprkateiis — eJMHOIUYHOTO UCTIONHUTEIBHOTO
oprana Kiuenra-topunndeckoro nuna//lepxarens — Kinuenra-UIl, koTopelil Takke OJHOBPEMEHHO
seisiercst Kimmenrom banka — QpusudeckumM JTUIIoMm.
Beinyck «C6epbusnec Kaprer Supreme» moctynen KineHTy’® B clieIyromux KaHauax:
- B o(puce banka Ha ocHOBaHNY 3asiBIIEHUS Ha BBITYCK OM3HEC-KapThl, HOANMCaHHOro KireHTom;
- B paMKax OTKPBITHS cdeTa ¢ BeIoopoM [lakera ycnyr, BKIIOYAIONIEro JaHHBIN BU KapThl,
- ¢ ucnoip3oBanuem Cucremsl J1BO.
Cpoxk netictBus «Coepbusnec KapTer Supreme» cocTaBisieT 5 KalneHIapHBIX JIET.
3akpeiTie (npekpaienue aeiictust) «Coepbusnec Kaprel Supreme» poctynuo Kinuenry’” B Cucreme
JbO win B Konraktaom llentpe Coepbusneca.
[Tpu BeITyCcKe «CoOepbusnec Kaprer Supremey Ha nms Jlepkartens — ETMHOMMYHOTO HCTTOTHUTEEHOTO
oprana (EMO) Kimenta — rmopuawmueckoro nwmma / [epxarens - Kimenra-MHIuBUayanpHOTO
npennpuHuMatens bank ycranasnuBaet o Kapre:
- [IpomyxTOBBIC TUMUTHI B pa3Mepe, ykazaHHOM B Tapudax Ajsl JaHHOTO THIIA POIYKTa;
- O6mmii pacxoaHBIN TUMUT (OTpaHUYEHHS) Ha COBEPIIEHIE PACXOAHBIX oneparuii mo Kapre B TeueHue
KaJCHIAPHOI'O MECsla U PACXOAHBIN JIMMHUT (OrpaHUYEHUs) Ha COBEPILICHUE O€3HAIMYHBIX OIepanni
o Kapre B Teuenue cyTok 6e3 orpannyueHus pasmepa’s.
IIpu Beimycke «Coepbusnec Kaptel Supreme» na umsa depkarens, ue ssistomerocs EMO Knuenrta —
opunuueckoro Jmua / J[epxarens — Kiumenra-MnauBuayansHeIM nOpeanpuHuMareneM, baHk
ycraHaBiuBaet o Kapre:
- [IpogykTOBBIE TUMUTEI B pa3Mepe, ykazanHOM B Tapudax ajsi JaHHOTO THIA TPOYKTa;
- O0muii pacXoAHbIM TUMHT (OrpaHUYCHHUS ) Ha COBEPILEHHE pacXOAHbIX onepauuii no Kapre B Teuenue
KaJICHIapHOTO MecAlla M PACXOHBINA JINMUT (OTPaHUYEHHS) Ha COBEPIIEHUE OE3HAINYHBIX ONepariuii
no Kapre B Teuenue cyrok B pasmepe 0 (Homb) pyOmeit”.
YcraHoBKa UHBIX JIMMUTOB / U3MEHEHHE 3HAYSHUH YCTaHOBJICHHBIX BaHKOM JIMMHUTOB OCyILECTBISETCS
Kmuentom B Cucteme J1IbO camocTosATENBHO, B Ipefenax [I[poayKTOBBIX TMMHUTOB.

4.5.10. Kommuieke nocrymubix Jepxkarento [Ipemuanbaolt 6usnec-kapTol / «Coepbuznec Kapter Supreme»

cepBHCOB BKItouaeT B cebss CepBUC MPOXOA0B B OM3HEC-3a1bl, 0COOCHHOCTA KOTOPOTO OTPaXKEHHBI B
Pasnene 7, iMeeT BpEMEHHOM JMANA30H U MOCTOSHHO OOHOBISAETCS. AKTYyallbHBIN MEPEUCHb CEPBUCOB
pasmemnien Ha OdunmuansHOM caifte banka B CeTH HHTEPHET.

5. OCOBEHHOCTH VYIIPABJEHUSA PACXOJHBbBIMU JUMUTAMHU, YCTAHOBJIIEHHBIMU

KJIMEHTOM

5.1.bank npenoctarnser KimeHTy BO3MOXXHOCTh YCTaHABJIMBATH/U3MEHSATh/OTMEHATh PacXo/iHbIC JTMMHUTHI 110
Kaprtam s orpannuenus copepieHus onepauuii epxarenem.

76 TIpy HAMMYMY TEXHUYECKOI BO3MOKHOCTH

77 TIpy HANMYUY TEXHUYECKOI BO3MOKHOCTH

78 Cpenctsa gocTynHsl JlepkaTento Ul pacXxol0BaHUs ¢ MOMeHTa akTuBaluu KapTel B pasmepe octatka Ha CueTe ¢ y4eTOM BEJIUYUH
yCTaHOBJIEHHBIX [IpOyKTOBBIX TUMUTOB.

7 Cpencrea mo Kapre OynyT HenocTynHbI Jlepikartento il pacxooBaHus 10 MoMeHTa ycranoBku Kitmentom B Cucreme /IO
3HAa4YeHUH, OTVINYHBIX 0T HyJs. [lopsanok ycranoBnenus numuToB o Kapte B Cucreme JIbO perynupyercs pasnenom S Iopsaka.



5.2. YcraHoBieHue PacxoqHoro JIMMHUTA TOCTYITHO TIPH BBITyCcKe KapThl M Ha MPOTSHKCHUH TIepUoAa TCHCTBHS
KapTsi.

5.3. BosmoxHbIe K ycTanoBinenuto Kinuenrom Pacxonnsie mumuts no Kapre®:

® PAacXOAHBIN JTUMHUT (OrpaHUYEHNUS) Ha IIOTy4YeHHE HAJIMYHbBIX IEHEeKHBIX cpencTB 1o KapTe B TeueHune mecsua.
JlaHHBIN TUMUT HE YUUTHIBAET KOMUCCHIO 32 IIPOBEICHUE ONEPALIN;

® PacXO/AHBIN JTUMUT (OTpaHUYCHHUS) HA TONyUYeHHE HATMYHBIX JICHEXKHBIX CpeAcTB B OaHkomaTe mo Kaprte B
TE€YEHHE CYTOK. JJaHHBIN JINMUT YUHTHIBAET KOMUCCHIO 3a IPOBEJICHUE OIEpaIuii;

® PacXOJHBIN JIMMHUT (OTpaHUYEHMs) Ha COBepIIeHHE Oe3HAIMYHBIX omepauuii mo Kapre B TeueHue CyTOK-
JUMHUT PAaCIpPOCTPAHACTCS Ha ONEPALIH B TOPTOBO-CEPBUCHOM CETH, O€3HAIIMUHBIC IIEPEBOABI, OILUIATY YCIIYT
yepe3 OaHKoMar, MOOWNBHBIA TenedoH u Ap. JaHHBI JTUMHUT YYUTHIBAET KOMECCHIO 33 TPOBEICHUE
onepanui;

® PacXOJHBIH JIMMHUT Ha TEpPHOJ - Ha COBEPUICHHE JIOOBIX PAacXOAHBIX omepanuid mo Kapre B TeueHue
YCTaHOBJIEHHOTO KIMEHTOM cpoka - cymMMa M IEepHoJ ASHCTBUSA JIMMUTA onpenendercs KiaueHrom, npu
W3pAacXOJOBAaHMH CYMMBl W/WIM OKOHYaHWW TMepuoja JelcTBUS- omepanuu 1o Kaprte craHoBsTcs
HEJOCTYNHBl 10 ycTaHOBKM KimenToM HoBoro PacxogHoro nmmuTa Ha MEpuoa WIM OTMEHBI paHee
YCTaHOBJIEHHOTO PacxoqHoro nuMuTa Ha nepuof. [IaHHBIN JTUMHUT YYUTBIBAET KOMUCCHUIO 3a ITPOBEICHHUE
onepauui;

© 001 pacXoAHBIA JTUMHUT (OTpaHMYEHUS) HA COBEPIICHHWE PAcXOAHBIX omeparuii mo Kapre - mmmwmt
pacmpocTpaHsieTcsl Ha OIepalnyd BbIJAaud HaJMYHBIX JICHEKHBIX CPEICTB, OC3HAIMYHBIC OMNEpalud B
TeYeHne Mecsma, Ha coBepiieane B2B/B2P mepeBomoB. [laHHBIN TUMHUT ydYWTBIBa€T KOMFECCHIO 32
IpoBezeHNe onepauuil. be3 ycTaHoBKY JaHHOrO TUNa JIMMHUTA onepanuu o Kapre OyayT HeZOCTyIHBI,

® CyTOYHBIN JINMAT Ha coBepIieHue nepeBoos (B2B / B2P). JlanHbI TUMHAT HE yTHIN3UPYETCS TIPUA CIIHCAHUU
KOMHCCHH 3a MTPOBECHHE Ollepaliii, a TakXke MpH CriucaHuu cpeacTB B pamkax ChII-nepeBoaoB, BKIoUast
KOMHCCHIO 32 X COBEPILECHUE;

® MECSYHBII JTUMUT Ha coBepieHue nepeBonoB (B2B / B2P). JlaHHbBIH TUMUT yTUIH3UPYETCS TPU CIHUCAHUH
KOMHCCHH 3a IPOBEICHUE OIEpaluii, HO HE YTWIM3UpPYETCs NpU cnucaHuu cpeactB B pamkax CBII-
MIepPEeBOJIOB, BKIIIOYasi KOMUCCHIO 32 UX COBEPILIECHUE;

e JIUMUT 110 Kareropuu®' — JIMMUT Ha COBEpIIEHHE MOKYMOK 1o Kapre, B TeueHne ycraHoBiaeHHOTO KimneHTom
cpoka/mepuona, Ha ocHoBe 3HaueHuit MCC w/unu MID, no3BOJSIONINI OTPaHUYUTh COBEPILICHNE TOKYITOK
HY>KHBIMHM KaTErOPUSIMH TIPOJIABLA W/WIIK TOPTOBBIMU CETAMH/TOUKaMHU mapTHepoB Banka®. J[nst oqHol
KapTts! gomyckaercs ycraHoBKa J10 5 (II9TH) TaKUX JTUMHUTOB;

® JIUMUT 10 MabIoHy™ — JIMMHUT Ha coBeplleHue TOKYNoK mo Kapre, B TeueHue ycraHoBieHHOro Kimenrom
cpoka/mepuosa, mo copMUpOBaHHBIM BaHKOM KaTeropusiM, MO3BOJISIIOIINI OTPpaHUYMBATH MOKYIKU T10
Kapre omnoit rpymmoii kareropwmii. [llabnonsr dopmupyrorcs bankom, mHDOpMAIUs O BO3MOXKHBIX K
yCTaHOBKe I1abJIoHaxX U uX cocTase goctynHa B Cucreme J{BO B nmpeacraBneHnn «Y cTaHOBKA M U3MEHEHHE
PAacCXOAHBIX JIUMHUTOBY.

5.4. Ycranosnenue/usmeHnenne/otMena Pacxogroro mumuta o Kapre nocrynast 8 Cucreme J150.

5.5. PacxopaHble IMMHUTHI BKIIOYAIOT B ce0s onepanuy, TpeOyromue aBTOpH3aLny.

5.6.PacxoiHbIe TUMHTBI, COTTIACHO 11.5.3., SBIAIOTCS OECCPOYHBIMHI M BOCCTAHABIUBAIOTCS aBTOMATHYECKH 10
WUTOTaM OKOHYaHUsI CYTOK/MecsIIa, 3a HCKIIoUeHneM PacxoTHOro JINMUTa Ha MEepUol, KOTOPBIN IO UTOTaM
OKOHYaHMsI NEpUO0Jia, YCTaHOBJIEHHOro KIiHMEeHTOM, MpeKpamaeT CBOE AEWCTBUE JO YCTAaHOBKHM HOBOTO
PacxogHoro nTuMmTa Ha IEPHOJ WK OTMEHBI paHHEe yCTaHOBIIEHHOTo PacxoiHoro nmumuTa Ha iepuo1. [pu
3TOM ornepanuu o Kapre HenocTyHBI 10 YCTaHOBKHM HOBOTO PacxonHOro TMMHTa Ha MEPUO MIIH OTMEHBI
paHee YCTaHOBJIEHHOr0 PacxoqHOro TMMHTA Ha IEPHOA.

5.7.PacxoaHble TUMHTHI ycTaHaBiauBaroTcsi KimeHTOM B mpenenax yTBepKIeHHOro B baHke numura B
cootBeTcTBHHM ¢ Tapudamu banka, pazmerieHHbIMU Ha o(HUIIMAILHOM caiite baHka.

5.8.B03M0HO yCTaHOBJIEHHE OAHOTO MM HECKOJIBKHX PAaCXOAHBIX JIUMHUTOB OJHOBPEMEHHO Ha YCMOTPEHUE
Knuenra.

5.9.B cayuae nepessinmycka Kapt (KapTsr) netictBue panee ycranoBieHHbIX(oro) mumuToB(a) mo Kapram(e) (B
OTHOIIIEHWY KOHKPETHO! TiepeBhImyIIeHHo KapTel) coxpaHsercs.

5.10. [omyckaercs npunsitie bankom pemenns 06 ycraHoBieHMH KiMeHTY WHAWBUAYAIBHOTO MECSYHOTO
numuTta 1o IlpemuanbHOM OM3HEC-KapTe HAa COBEPLICHNE HAIMYHBIX ONEPaLliil W/UIIH onepanuii epeBoIOB

80 B 3aBrcumocTu OT THIa, GOPMATA U IUIATEKHOM chucTeMbl Br3Hec-KapThl HAGOP JOCTYIHBIX JTMMUTOB MOKET Pa3IHUaThCs.

81 He nocrynen ans C6epbusnec Kapr

82 Ynpapnenue TMMHTAMM JOCTYIHO TOJIBKO UL TOPrOBBIX TOUEK HAPTHEPOB BaHka, 0GcIyKUBaHHE KOTOPBIX ocyiiecTasercs [IAQ
Coep0Oank. [TepeueHb NapTHEPOB U UX TOPrOBBIX TOYEK pa3MellleH Ha OQUIHAIBHOM caiiTe baHka B CeTH HHTEPHET

8 He nocrynen s Coepbusuec Kapt



6.1.

6.2.

6.3.

6.4.

(B2B / B2P) npu coBepIiieHHH onepalnii ¢ ucroiib3oBaniueM [IpeMuanbHbIX OM3HEC — KapT, HA OCHOBAHHUU
COOTBETCTBYIOIIIEro 3amnpoca Kinenra.

OCOBEHHOCTH OCYUWECTBJEHUA MNEPEBOAOB C MHCHOJb30BAHUEM ERP-
CUCTEMBbI KJIMEHTA#
bank npenocrapnser KiineHTy BO3MOKHOCTE COBEPILECHUS ONIEpALUil IEPEBOJOB C UCHOIb30BaHueM ERP-
cucrembl KienTa (asee o TeKCTy HACTOAIIETO pasjena — YCiyra) IoCpeacTBOM npenoctasienus API,
MO3BOJISIIOLIETO OCyLIecTBIATh MHTerpaunto ERP-cucremsr Knmenra ¢ mporeccHHroBsIMH CHCTEMaMu
banka. B xauectBe ERP-cuctemsr Kimmenra moxet ncnons3oBatbest [Inardopma [laptaepa banka. Ycmyra
MOJKET MPEIOCTABIATLCS ¢ UCToNb3oBaHueM cepBuca Sber API (manee — Ycnyra B kanane Sber API) ¢
Y4€TOM MpPOLEAYp, OTPAKEHHBIX B 11.6.5.
IIepeBonas! ¢ ucnons3oBanneM ERP-cuctemsr Kimmenra siBistrorest pazHoBuaHOCThI0O B2B/B2P mepeBona,
OCYLIECTBIISIIOTCA Toibko B Bamore P® mo Kapram, BeimmymenneiM k Cuery Kiwmenra, B mpepenax
yCTaHOBJIEHHOT0 KineHTy nmMMuTa Ha COBEpIIEHHE JAHHOTO THIIA TIEPEBOJIOB.
Iopsamox mpemoctaBnenust Ycnyru (kpome Yciayru B kaHaine Sber APl m Yeayru ¢ ucnosnp3oBanneM B
kadectBe ERP-cucrems! [Imardopm [lapTaEpoB):
6.3.1. Tlogxmouenne yciayru «IlepeBox c wucnonb3oBanueM ERP-cucrempr Kimenta», a Takke ee
OTKJIIOYEHHE MM KOPPEKTUPOBKA MOXKET OCYILECTBISAThCA KIMEeHTOM Ha OCHOBaHHMM JOKYMEHTOB,
MpEeAOCTaBICHHBIX B baHK B 3nekTpoHHOM Bue no CucreMe B0, NOAMMCAHHBIX 3JIEKTPOHHOU MOANKUCHIO
Knuenra, npumensemoit B Cucreme J[bO. VYkazaHHbIe NOKYMEHTHl B 3JEKTPOHHOM BHIe CTOPOHBI
NPU3HAIOT PaBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)KHBIX HOCHTEISX, MOANHCAHHBIX COOCTBEHHOPYYHO
YIIOJIHOMOYEHHBIMU TiiamMu KimenTa ¢ npoctasnenuem nedartu (pu Hanunuun) Knnenra.
6.3.2. Insa noaxmrouenus yciyru «llepeBoa ¢ ucnonn3zoBanueM ERP-cucremsl Kimmentay (3a uCKIroueHUEM
YKa3aHHBIX B I1.6.4 1 6.5. ClTyyaeR), a TaK:Ke JUIS €€ OTKIIFOUCHUS WIH KOPPEeKTUPOBKY KiTMeHTy HE00X0 1Mo
MPEAOCTAaBUTH 3MEKTPOHHOM Buje no Cucreme [bO:
- 3asBKy Ha MOAKIOYEHHUE YCIYT'H OCYILIECTBICHUS IEPEBOIOB ¢ ucnob3oBanueM ERP-cucremsl Knuenra
(nanee — 3asBKa Ha mojaKIOYeHUe Yeuyrn) U MHOpMaMOHHbIE CBEIEHHUS 10 TOYKAM OOCITyKUBAHMUS
(manee — TO) Kinenra, B KOTOPBIX OYJIET OCYIIECTBISITHCS HCIIOJNB30BaHUE Y CIyTH, 0()OPMIICHHBIE TI0
¢dopme banka;
- 3asBky Ha moakimtodenue / otkiroueHne TO / mepepacnpenenenue JlumuroB Ha TO Ha coBepieHHe
omneparuii o Ycnyre, opopmieHHyto o Gopme banka;
- 3asBJICHHE HA OTKJIIOUEHHE Y CIIyr, 0hOpMIIEHHOE B IPOU3BOJIBHOM (hopme.
6.3.3. B pamkax npegocrasinenus Y cinyru bank ycranasnuBaet KiveHTy TMMHT Ha COBEPIIEHHE ONIEpaui
B paMKax Yciyru (JINMUT Ha COBEpIICHUE JaHHOTO THIa epeBoAoB). KineHT nMmeeTr npaBo pacnpenenaTh
muMuT Mexnay csoumu TO myrem nomaunm B bank coorBercTByromieil 3asBku. Wubopmanus o0
ycraHoBiaeHHOM Knmenty nmumure nosoautest Ao KimeHnrta mo agpecy 3JIeKTPOHHOH MOYTHI, YKa3aHHOH B
3asBke Ha mojkiroueHue / otkimodenue TO / mepepacnpenencHue JlumutoB Ha TO Ha coBepiieHHe
oneparuii mo Ycayre, unu no Cucreme JIBO. Pacnpeaenenme nmumura mo TO, HCIONb3yeMbIM s
COBEpILIEHUS NepeBoJoB ¢ ucnoib3zoBaHneM ERP-cuctemer (JIumutr Ha TO), ocymectusercs Knuentom
CaMOCTOSITENBHO, B IIpeieNiaX YKa3aHHOT o BbImle tuMuTa. Onepanuu B TO Knuenra cBepx ycTaHOBIEHHOTO
Jlumuta Ha TO HE OCYIIECTBISIOTCA.
[opsinox okazaHus Yciayru ¢ ucnoss3oBanreM B kauectBe ERP-cucremer Kinenra ITnardopmer [laptaepa
(xpome Ycmyru B kaHase Sber API, oka3zpiBaeMoii B COOTBETCTBUH C II. 6.5).:
6.4.1. Hacrosmuii myHKT 6.4 perynupyeT MOpsIoK OKa3aHus Y CIyTH, B ciiydae eciii KiMeHT ucrnonib3yer
[Inardopmy Ilaptaepa B kauectBe ERP-cucteMsr u pu 3ToM He ncnonb3yet cepsuc Sber API (B ciryuae
ucnonb3oBaHus cepBuca Sber API Yemyra okaspiBaeTcsi B COOTBETCTBHH C 1I. 6.5).
Jna okazanus YCIyrm B COOTBETCTBHM C HACTOALIMM NHyHKTOM baHk mpuBriekaer OOpaboTumka st
obpabotku ERP-nepeBonoB, cosepmiaembix Kimmentom c¢ ucnonb3oBanmeMm [lmardopmer [lapraepa.
O6paboTunk ocymiecTBIsAeT 00pabOTKy ABTOPH3AaLMOHHBIX 3alpOCOB Ha IpPEIMET IPOBEPKU HUX
KOPPEKTHOCTH ¥ coOutojienunst Jlumuros Ha ERP-niepeBoip!.

84 Jlnst KiveHTOB, MOKITFOYMBIIMX YCIYTY COBEPIIEHHS ONepaliii IepeBoIoB ¢ ucnonb3osanueM ERP-cuctemsl KnuenTa 1o
15.07.2024

8 API — IlporpamMmublii uHTEpdEHC NpuIoxkeHus, uHTEpdEiic MPUKIANHOro mporpaMmupoBanus (auri. application programming
interface), onucanue crnoco6oB (Habop KiIaccoB, Mpouenyp, QyHKIMH, CTPYKTYp HIM KOHCTAHT), KOTOPBHIMH OJHAa KOMIBIOTEpHAs
porpaMma MOXeT B3aUMOJCHCTBOBATh C APYToil MPOrpaMMon.

86

Touka obGcmyxuBanus — noapasaenenne Knnenra, B koropoit/(om) KimmeHT B paMkax Y CIryr# OCymecTBIISIET pacieThl 3a OKa3aHHbIe

€My yCIyTH/TIpoJaHHBIE TOBAPHI CO CBOMMH KOHTPAreHTAMH - JepKaTelsIMUA OaHKOBCKHX KapT / OM3HeC-KapT, MOTydaTess MU
JICHEKHBIX CPEJICTB, ITyTeM (JOPMHUPOBAHHS ONEPaIHi ITepeBoa JEHESKHBIX CpelcTB co cBoei KapTer uepe3 ERP-cucremy.



JU1d moaxIiroueHust YCIyru B COOTBETCTBUM C HACTOSIIIUM ITyHKTOM KIIMEHT MOANHCHIBAECT U HANIPABIIAET
3asBKky Ha moxakmiodeHue Ycmyru «llepeBomsl ¢ wmcmonb3oBaHueM ERP-cuctembr Knmenra ¢
ucnonb3oBaHueM B kauectBe ERP-cuctemsr [Inardopmer [TapTHepa» (3asiBka Ha MOgKIIOUCHHUE Y CITyTH) U
HNudopmanmonHsie cBeACHUS 110 ToYKaM o0ciykuBanus nocpeactsom Cuctemsl JJBO ¢ ncnonb3oBanuemM
anekTporHO# nmoanvcu Kimmenta, npumensiemoii B Cucreme JIbO. Yka3zaHHbIE TOKYMEHTHI B 3JIEKTPOHHOM
Buge CTOpPOHBI NPU3HAIOT PABHO3ZHAYHBIMHM JOKYMEHTaM Ha OYMa)KHBIX HOCHUTENSX, MOANHCAHHBIX
COOCTBEHHOPYYHO YMOJHOMOYECHHBIMU JHuamMu KimeHTa ¢ mpocTaBieHHMeM nedyaTtd (NP HAIWYHN)
Kiuenra.

ITepeuensr Ilmatdopm IlapTHepoB, KoTopeie KimeHT BmpaBe BBIOpaTh B KadectBe ERP-cucremsr,
yKa3bpIBaeTcs B 3asBKE Ha MOAKIIIOUEHHUE Y CIIYTH.

6.4.2. Tlogkmoyenne Kmuenrta k I[lnardopme IlapTHepa ocymiecTBisieTcss Ha OCHOBAaHHHM OTACIHHOTO
corJyameHus / JoroBopa, 3akiodaemoro Mexay Kinnerrom u [laptaepom banka.

6.4.3. B paMmkax mpenoctaBieHUs Yciayrd baHK Ha OCHOBaHMM CBEJIEHHUI, yKa3aHHBIX B 3asBKE Ha
MOJKIIIOUeHHe YCIyrH, ycTaHaBnuBaeT Knuenty auMur Ha coBepuieHue omnepanuii ERP-nepeBonos c
ucnonbp3oBanneM B kadectBe ERP-cuctemsr [Inmatdopmer [laptaepa B pamkax Ycemyru (manee - Jlmmut Ha
ERP-niepeoanr’’). Undopmanus 06 ycranosiennom Kinnenty Jlumure na ERP-nepeBon! 3agukcupoBana
B 3asiBKE Ha MOJKIIOYCHUE Y CIIYTH.

6.4.4. OtxmoueHue Yciayru no umHunuatuBe KimeHTa ocymiecTBisieTcss myTeM OTHpaBkd B baHk mo
Cucreme JIbO 3asBnenns Ha OTKIIIOYEHHE Y CITyTH, O(hOPMIICHHOTO B JIEKTPOHHOM BHJIE B TIPOU3BOIBHOM
(dbopmMe U MOAMUCaHHOTO JIEKTPOHHON moAnuchio Kinenra.

6.4.5. OTimroueHue Y ciyry oCcyIIecTBIsAeTCS aBTOMAaTHUECKH ITpH 3aKkpbITu Kinenrtom Cuera, K KOTOpoMy
BhinyieHa Kapra, npu npekpaiuenuu neictus KapTel, mpu npeKpalieHuy JeHCTBUS TPaBOBBIX OCHOBaHUI
Ha 0O0paboTKy (BKJIIOYas Iepelnady) IOaHHBIX, Npu MpekpameHud pabdotel Ilmatdopmer IlapTHepa.
OtkiroueHne YcCiyru Ho WHUIMAaTHBe baHka Takke OCYIIECTBISIETCS B CIIydasX, MPeAyCMOTPEHHBIX
JoroopoM Mexay bankom m ITapTHepoM, WM B cilydae pacTOpP>KEHHs Takoro JOroBopa, 0 4eM baHk
yBenomisier Kimenta mocpencTtBoM pasmernneHus nHGopMmannu Ha OdunmansHoM caiite banka B cetn
Nurepuer.

6.4.6. lnsa ocymecteienus ERP-nepeBosoB ¢ ucnonb3oBanueM B kadectBe ERP-cucrembr [lnaTdopmbr
Kimment ocymectsiser nporenypy [lpussizku Kapter Ha [Inatdopme [laptaepa. B nponecce npomenypsr
[Mpussizku Kaptel B mpoueccunroBoir cucreme OOpaborunka (opmupyercss Upentudukatop Kaprsi
Knuenra, kotopsiii ucronb3yercs O0paboTyrkoM Juist poBepku KoppekTHocTn ERP-niepeBosa, a taxxke
i Unentudukanuu ERP-IlepeBona B nensax B3uManust bBaHkoM KOMHECCHH 3a €r0 COBEPILEHHE.

6.4.7. Komuccus 3a onepanun ERP-nepeBoaoB B3umaercst bankom co Cueta KinenTa cornacHo Jforosopy
Ha ©KEIHCBHOW OCHOBE B COOTBeTCTBHM ¢ Tapudpamu. PacueT KOMHCCHH OCYIIECTBIISICTCS
MOTpaH3akUMOHHO o BceM ERP-mepeBonmam, orpaxkeHHbIM Ha Cuere KimeHTa M MMEIOIIMM NpPU3HAK
Unentnduraropa Kaprer Kimenra, coorBercTByromero BeiOpanHoi Kimentom Ilnatdopme, B cocraBe
pexsusnutoB ERP-niepeBona.

6.4.8. Beog Knmenrom pexBusutoB KapT oTmpaButens u moiydaress, CYMMBbl, Ha3HaYeHHs IUIaTexXa,
Ha)KaTHe KHOIKHU MOATBEpPKACHUs onepaunu Ha [InaTtdopme, mpu yciosuu, 4To paHee ObuUIa OCYILECTBIICHA
ITpusszka KapTsl — mpusnaercs nopydenneM Knmnenra banky ocymectsuts ERP-niepeBos B cooTBeTCTBIM
¢ ykazaHHbIMH Ha [Inardopme pekBU3UTAMHU.

6.4.9. B nensax monydeHus KOHCyNbTalMM 1o Yciyre KimeHT mmeeT mpaBo OCYIIECTBIISITH OTIPABKY
obpamenuii B bank wuepes Ilmardpopmy IlapTHepa, eciawm BO3MOXHOCTH OTIIPaBKH OOpalieHun
npeaycmoTtpeHa QyHkiuoHanoM [lmatdopmer Ilapthepa. B cBs3u ¢ stum Knument ymomHoMouunBaet
Biafensua [lnardopmer nepeagpecoBriBaTh B bank oOpamienus, noganusie yepes Ilnardopmy Ilaptaepa,
U TOATBEPXkKAAET, YTO Takue oOpamieHus OyAyT CUMTAThbCs HampaBleHHBIMH B BaHK HemocpeacTBEHHO
Kinenrom.

bank BIpaBe ocymecTBIsTh 00pabOTKy OOpalleHHi B Cllydyae BO3MOXKHOCTH B SIBHOM BHUJIEC OTPE/ICIHTH
Knuenra ans okazaHus eMy KOHCYJbTaUMOHHOW momomu. OOpamieHus He IOJDKHBI COAEPKaTh
MEPCOHANBHBIX JaHHBIX W WHOW KOHQUWICHIMAIBHOW MH(OpMAIMKM TPETHUX JIUI], B MPOTUBHOM CIIydae
oOparnieHue He MpUHUMaeTcsi bankoMm B 00paboTKYy.

Bank uMeeT npaBo HampaBIIsATh OTBET Ha oOpameHne KireHTa o KOHTakTHBIM ajipecaM MpeAcTaBUTeIeH
Krnunenra, kotopsle bank nmonyunn panee npu npueme KinrenTta Ha o0CIyKUBaHUE WU IPH MTOJKIIOUEHUH
Ycnyru.
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6.5. llopsnok mpenoctaBicHus Y ciryru B kanane Sber APL:

6.5.1. Hacrosiuii myHKT 6.5 perynupyeT NopsIoK OKa3aHus Y CIyTH, B ciiydae eciiu KimeHT ucnonb3yer
kanan Sber API.

Jns mpemocTaBieHUs YCIyTM B COOTBETCTBUM C HACTOSIIMM IIYHKTOM TpeOyeTcss Hajaudue
MOJKJIIOUEHHOTO / monkiroueHune cepsuca Sber APl myrtem 3akmrouenus JJoroBopa Ha HH(POPMALMOHHO-
TEXHOJIOTHUECKOe B3auMoJieiicTBue no cepsucy «B2B SaaS» (cepBuc «[Ipsmas nnTerpanust ¢ bankom
(host2host)») B kanaie Sber API ¢ mogkmoueHHBIM MeToOM «Co3manne 1 oTnpaBka B bank B2B/B2P-
nepeBoja ¢ OuzHec-kapTe». KimneHnt Bupase ucnonb3oBath [Inardopmy [lapraepa banka B kauectBe ERP-
CUCTEMBI.

6.5.2. Otkmouenne Ycnyru B kanane Sber APl mo wmuunmaruBe Kimenrta ocyimecTBisieTcss myTem
M3MEHEHUs yCJIOBHU B oroBope Ha kaHan Sber API B wactu otximrouenus cepsuca «lIpsimast mHTErparus
¢ bankom (host2host)», B T.4. ¢ paHee moAKIFOYeHHBIM MeTo10M «Co3/1anue u otipaBka B bank B2B/B2P-
nepeBoJia ¢ OM3HEC-KapTh» WM pacTOpKEHUH JoroBopa Ha kanai Sber AP1/ [lorosopa IBO.

6.5.3. Orkmouenne Ycnyru B kaHaie Sber API mo naunmarnee banka ocymecTBiIseTcs aBTOMaTHYECKH
TIpH pacTop>KeHMH JoroBopa Ha kaHai Sber API/ JloroBopa JIBO, a Takke npu mpuHATHN baHKOM perreHns
0 IMpeKpalleHny NpeaocTaBieHus: Yciayru B kaHane Sber APL, o yem bank yBegommser Knuenra 3a 10
(mecsATh) KaMeHAAPHBIX THEH 10 JaThl OTKIIOYCHUS.

6.5.4. B nemsax nmomydeHus KOHCyJapTauuu mo Yciyre KinneHT nMeeT mpaBo OCYLIECTBISITH OTIIPABKY
oOpamenuit B bank yepes I[Tnardopmy IlapTHepa, B ciyuae ucnosnb3oBanus ceppuca Sber API uepes
[Tnarpopmy [apTHepa, a TakxKe IpU YCIOBUH, YTO BO3MOXKHOCTH OTIIPABKH OOpaIlleHHH MpeIycMOTpeHa
¢yakmuonanom [Imardgopmer Ilaptaepa. B cBs3m ¢ atmm KimeHT ynomHOMoOdYMBaeT BIaielbla
[Inardopmel mepeanpecoBbiBath B bank oOpamienusi, moganHeie uepe3 [lnardopmy Ilapthepa, u
MOJTBEP)KAACT, YTO Takue oOpaieHuss OyayT CUMTAThCS HaNpaBICHHBIMH B BaHK HemocpeacTBEHHO
Knuentom.

bank Bnpase ocymecTBiATh 00pabOTKy 0OpalieHnil B Cilydyae BO3MOXHOCTH B SIBHOM BUJE ONPEICIIUTD
Knuenta nmist okazaHust eMy KOHCYJIBTallMOHHOW momoimu. OOpaiieHus: He AODKHBI COAEPKaTh
MEPCOHANBHBIX AaHHBIX U MHOW KOH(QHICHIHANbHOW MHPOPMALUHN TPETbUX JIUI, B MPOTUBHOM CIIydae
oOpameHne He mpuHUMaeTcss baHkoM B 00paboTKy.

Bank nmeer npaBo HampaBIsATh OTBET Ha oOpamieHne KineHTa 1o KOHTaKTHBIM aJipecaM MpecTaBUTeNeH
Knmenra, kotopsie bank momyunn panee npu npueme KireHnTta Ha 00cy>KMBaHUE WK TIPH TOJKITIOUCHUN
Yenyrn.

6.6. Ilomyuarenem nepeBoza ¢ ucrnonb3zoBanueM ERP-cuctems! KiinenTa siBisiercs Bnazenery cuera, K KOTOpOMY
BBINTyIIIeHa OaHKOBCKas KapTa (BKJIrouas OuzHec-kapry), smutupoBanHbie [TAO COepOaHK W/Winu APYyruMu
0aHKaMU-3MHUTEHTaMU.

6.7.B pamxax ocymectBienus llepeBonoB ¢ ucnonb3zoBaHueM ERP-cucremsl Knnenra bank nepeuucinser
JIEHEe)KHbIE CpefCTBa, crnuchiBaeMmble co Cuera KimeHTa, TOMBPKO Ha cyeTa, K KOTOPHIM BBINMYIIEHBI
0aHKOBCKHE KapThl / OHM3HEC-KapTHI.

6.8. bank nmeer npaBo oTkazath Knuenty B npepocrasieHun Y ciryry, yegomus Kimenra o gaxre oTkasa.

6.9.bank nMmeeT npaBo oTKa3aTh KiMEeHTy B OKa3aHMM Y CIYT B OTHOILIEHHH JIFOOOTO MepeBojia B CIAEAYIONINX
CITyJasix:

- €CJIM TaKas OIepalys OCYIIECTBISICTCA B HAPYIIEHUE Y CIOBUH OTKPBITHS M 00CITY>KHBaHHsI PacuE€THOTO
cuera Knmenra / JloroBopa, [IpaBui riatexHbIX CHCTEM HITH 3aKOHOAaTeIbcTBa Poccuiickoii denepannu;
B TOM yHclie B ciiydae npeblmeHus JlumutoB Ha TO, ycTaHOBIEHHBIX JUIS TAHHOTO THIIA TIEPEBOAOB /
JIumurtoB Ha ERP-nepeBoibl;

- IIpU OTCYTCTBHH/HEAOCTaTOYHOCTHU JACHEKHBIX cpelcTB Ha CueTe, K KOTOpOMY BhINylleHa busHec-kapra,
JUTS. OCYIIIECTBIICHHS pAaCUeTOB M OIJIaThl KOMHCCHH baHka;

- TIpY HAJIMYMH [TOI03PEHUM, YTO OTIEPAIlUH OCYIIECTBIISIFOTCS B LIEJAX JIETadu3aiy (OTMBIBAHHUS ) JOXOOB,
MOJTYYEHHBIX [IPECTYIHBIM ITyTeM 1 (PMHAHCUPOBAHUS TEPPOPU3MA;

- IPH HEJIOCTATOYHOCTH / HEKOPPEKTHOM yKazaHnu Kimentom pexsusutoB ERP-niepeBoja.

6.10. bank uMmeeTr nMpaBo NMPHOCTAHOBHUTH NMPEJAOCTABICHUE / OTKA3aTh B MPEJOCTABICHUN YCIYTH B cliydae
Hapywenus [lapTHepom cBoMX 0053aTeNbCTB WM HACTYIUICHHUS MHBIX 0OCTOSTENBCTB, MPEMSTCTBYIOIINX
MIPEIOCTABICHUIO Y CIIYTH corylacHO aorosopy ¢ IlaptHepoM, o uem bank yBemomuiser Kimenrta myrem
pasmenienus napopmaiuu Ha Oduimansaom Calite banka B cetn MHTEpHET.

6.11. KnueHT moHMMaeT W corjlaliaeTcs, YTo JUIA OKa3aHusi Yciuyrn banky HeoOXoAnMO OCYyLIECTBISTH
00paboTKy naHHbIX KireHTa, KOTopble MOTYT coiepaTh HH(POPMALIMIO OTPaHUUEHHOTO 10CTYTIa, BKIIOYast
ceelleHuss o KumeHrte, ero omepanusx, COBEpIICHHbIX C ucrnosb3oBaHueM Kapr, Jlumurax Ha ERP-



MIEPEBO/IBI, & TAKXKE Iepe/IaBaTh yKa3aHHble cBejicHus [lapTHepam Banka (pu ucnonb3oBanvu [Tnardopmsl
[TaptHepa B kauecTBe ERP-cuctemsr) u O06paboTunKy, €Ciii 3TO HEOOXOAMMO TSl OKa3aHUs Y CITyTH.

7. OCOBEHHOCTHU HNPEJOCTABJIEHUA CEPBUCA TTPOXOJOB B BU3HEC-3AJIbI UIA
JEPKATEJIEH KAPT IPEMUAJIBHOI'O CETMEHTA

7.1. CepBuc mpoxomoB B Om3Hec-3aibl mpemocTaBisiercss [lepkarensm KapT mpeMuaanHOTO CerMeHTa:
[IpemuanvHast 6usHec-kapta u «CoOepbusnec Kapra Supreme». octynm B OusHec-3anbl [epxaremsam
3a010KkupoBaHHBIX KapT He mpemocTaBiseTcs.

7.2. Hudopmarms o konmmaectse [IpoxonoB B On3Hec-3a11 pasMemaercs Ha OpuimanbHOM caiite banka B cetn
NnTepuet. KonnuecTBo Mpoxo70B HE CYMMUPYETCS U HE HaKallJINBaeTCs.

7.3.  ns obecnedenus nocryna k CepBUCY IPOX0A0B B Ou3Hec-3aiibl, bank mocpeacrtBom otnpaBku CMC-
coo6menus uHa Tenedon Hepxxarens nampasister epxkartemo Kapter Unentudukarop u Kox mocryma ans
ocyIecTBiIeHus peructpanuu B [IporpamMme B coorBeTcTBUU ¢ [IpaBuiiaMu nmporpamMMmel.

7.4. [epxatens KapTel ocymiecTBiseT caMOCTOATENbHYIO peructpauuto B [IporpamMme c¢ BBOIOM
monrydeHHBIX oT banka Wpentudukaropa m Koma moctyma. MubopMamus o KommdecTBe JOCTYITHBIX
[IpoxonoB mocrymHa Jlepxkarento B TuaHOM KabuHeTe [IporpaMMel.

7.5. B cnyuae yrparbl Unentudukaropa w/miu Koma gocryma, Jlepxarenb KapThl MOXKET 3alPOCUTh HX
MTOBTOPHYIO OTHPaBKy mocpeacTBoM obpamenus B Konrakraeiii Llentp Coepbusneca mo tenedony 0321.
OtnpaBka Unentudukaropa n Koma nocryna ocymiectensiercss bankom Ha Tenedon Jlepikarens.

7.6. octym B Om3HEC-3abI MOKET OBITh He nocTyneH [epxkatemto/KinnenTy B cirydae:

- OmoxupoBaHus / pekpaineHus neicTeus Kaprer,

- 3aKpBITHS cyeTa, K KoTopoMy BbiylieHa Kapra;

- HCIIOJIb30BaHUS TOCTYHOTO KonndecTBa [Ipoxoa0B B TeKkyIeM KajleHAapHOM MeECSIIIE;

- UHBIX CUTYyalusx, npeaycMoTpeHHbIMU 1IpaBunamu [IporpaMmer.

7.7.7.7. B cootBercTBuu ¢ [IpaBunamu Ilporpammer bank ocymectBisier oOMeH naHHeiMu Jlepikarenen c
onepatopoM [IporpaMmbl Jyisi 1IEN€l YCTAaHOBJIEHMSI CTaTyCOB M KOJIMUECTBA JOCTYIMHBIX IPOXOJOB B
buzHec-3anbl.

KiueHT Takke NOHMMaeT M COIJIAIIAETCS, YTO B paMKax Yciayrm baHk MoOXeT mepenaBaTh
NEePCOHAIbHBIE JIaHHbIE KOHTAaKTHBIX Jull KiueHTa, B TOM uucie, mopy4yaTb 0OpaOOTKYy Takux
naHHbIX, [TapTHepam banka (mpu ucnons3oBanuu Ilnatgopmsl [laptHepa B kauectBe ERP-cuctemsr)
u O0paboTuuKy, €ciau 3TO HeoOXoauMo s oka3zaHus Yciayru. KimeHTt o0s3yercss obecreduThb
HaJlmyue M rapaHtupyet (B mopsake cT. 431.2 I'paxxnanckoro kojekca P®) Hanuume mpaBOBBIX
OCHOBaHUH (BKJIIOYasl HaJuIeKalluM 00pa3oM O(OpPMIIEHHBIX corjiacuid) ans mepefaun basky, u
00paboTkn baHKOM yka3aHHBIX NEPCOHAIbHBIX JAaHHBIX, BKIOYas UX mepeaady (B TOM dYHCIe
MOpy4YeHHUE, eClIM MPUMEHUMO) W TopydeHue oOpaboTtku IlaprHepam u OOpaboTuuKy, a Takke
00s13yeTcss yBEJOMUTh YKa3aHHBIX JIUI] 00 00paboTKe MX MEpCOHAIbHBIX JAaHHBIX baHkoMm (1o
cvpiciny 1. 1 4. 4 cr. 18 ®enepanpHoro 3akoHa oT 27.07.2006 No 152-®3 «O mepcoHaIbHBIX
naHHbIX»). 1o 3ampocy baHka B mopsjke U CpoKu, yKa3aHHbIE B TakoM 3amnpoce, KinueHt o0s3aH
npenocTaBuTh baHKy JoKa3aTeNnbCcTBAa HCIOIHEHUS BBIIEYKa3aHHBIX 00S3aHHOCTEH.

[punoxenue 1
K [lopanaky nmpemocTaBieHus yciIyT 1Mo Ou3Hec-KapTam,
BBIMYIICHHBIM K paCU€THOMY CUETY

YcioBust ynpasijieHus TOIVIMBHBIMHA JIMMHTAMHU 10 Ou3Hec-kapTaM B [lapTHepckoii ceTn «3anpaBuTh
aBTO [/ OU3Heca

®opma [mpuBeneHa B nokymente /2418/ u] pasmemaercs Ha OpunmanbHOM caiite OaHKa B CETH HHTEPHET.

[punoxenue 2



k [lopsaaky nmpempocTaBieHus yciIyT 1Mo OM3Hec-KapTam,
BBIMYIIIEHHBIM K PACY€THOMY CUETY

YcnoBus npenocraBjieHusi cepBuca o Hanpasjaenno bankom no nopyyenuro Knuenra 3anpoca na
N0JIyYeHHUe 3JIeKTPOHHOI0 cueTa-(aKTyphl 110 onepauuu, copepuienHoi Kimnenrom B ceTn
IlapTHepoB ¢ ncnoab3oBanneM dm3Hec-kapThl [IAO Coepbank

dopwma [puBenieHa B okyMeHTe /2418/ u] pasmeniaercs Ha OduinnanbHOM caiiTe 0aHKa B CETH UHTEPHET.

[Ipunoxenue 3
k [Topsiiky mpemocTaBiieHus yCIyT IO OM3HEC-KapTaM,
BBIMYIICHHBIM K PACUETHOMY CUETY

Ycaosus npeaocraBjcHusd yCJIYId BbIITYCKaA }IeﬁeTOBbIX 6H3HeC-KapT C HHAUBUAYAJbHBIM JAU3alHOM

®opwma [mpuBeneHa B mokyMeHTe /2418/ n] pazmentaercs Ha OdunnanpbHOM caiiTe OaHKa B CETH UHTEPHET.

[Ipunoxxenue 4
k [lopsinky npenocraBiieHus yCiIyr o OM3HEC-KapTaM,
BBINYLLICHHBIM K PACYETHOMY CUETY

YcoBus NPEROCTABICHHS CEPBHCA 110 324 CJICHHIO JCHEKHBIX CPeACTB Ha OusHec-kapTy IlapTHepa, ¢
npuMeHeHueM TexHoJoruu ERP-nepeBoaoB, oT nep:kareieil 6M3Hec-KapT KOPNOPATUBHBIX KJIHEHTOB /
0ankoBckHuX KapT puzndeckux aun [TAO CoepOank/Apyrux 6aHKOB-3MHTEHTOB B paMKax Y CJIyrH
«IlepeBona ¢ kapThl pu3MUYecKOro JuNa / GM3HeC-KAPTHI KOPNOPATHBHOI0 KJIMEHTAa HA OM3Hec-KapTy
ITAO Céep6aHK Ha OCHOBAHMU JA0T0BOPA C KOPHOPATUBHBIM KJIHEHTOM — MOJIy4YaTeJeM IepeBoaay

®opma [puBesieHa B okyMenTe /2418/ u] pasmemaercs Ha OpuIManbHOM caiite 0aHKa B CETH UHTEPHET.

[Ipunoxenune 5
k [Topsaky nmpepocTaBieHus ycIyr 1o Ou3Hec-KapTam,
BBIITYIICHHBIM K PACUCTHOMY CUHCTY

VCa0Bus IPEIOCTABICHAS YCAYTH
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®opma [mpuBeaeHa B qokymente /2418/ u] pazmeniaercs Ha OpuinanbHOM caiiTe 6aHKa B CETH
WHTEpHET.
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