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Y10 Takoe CobepbaHK OHNnamH™

(¥ CBEP

yAaneHHbIN KaHan obcny»kneaHma baHka,
aBTOMATU3MPOBAHHAA 3aLLUMLLEHHAsA CMCTEMA
ANCTAHLMOHHOIo 0bcnyKuMBaHma KnmneHTa
yepe3 OdnumanbHbI caT baHKa B ceTn
NHTepHeT, a Takxke MobuabHOe NpuaoxKeHmne
BaHKka**.

«CbepbaHK OHNaNH» — lﬁ'

[aHHOe PYKOBOACTBO NpeAHasHayeHo ANs noab3oBaTenei MpuaosKeHusa, YCTaHOBEHHOTO
Ha YcTpoicTBax, paboTalowmx noA  yrnpaBieHMemM  MODOWIbHOW  onepaLnMoHHOM
cuctembl Android.

CuctemHble TpeboBaHWA 018 KOppekTHoW paboTtbl Mpunosxkerusa: OC Android v.7.0 **** p
BblleE.

NoanepskuBatoTca Bepcun Mpunoxkenns 12.3.1 ¥**** 1 ¢ 14.7 v sbiwwe.

MobunbHoe npunoxxeHne baHka
(MpunoxkeHne) — npunoxkeHune (NporpammHoe
obecneyeHune) a8 MOOUIbHOrO YCTPOMCTBA,
npuHaanekallee baHKy A TPETbUM

MUaM™*** npegoctasadatowee KameHTty
BO3MOXHOCTb 40CTYNa K QYHKLMOHANY
"CbepbaHKk OHNanH" (B 3aBMCUMOCTH OT

Pabota B MMpunoxkeHun HaumMHaetTca ¢ npoueaypbl NPOBEpPKU YcTpoiicTBa cpeacTBamu
3alWKTbl, BCTpOoeHHbiMU B [MpunoxeHue. B cnyyae obBHapykeHua npobnaem, Ha 3KpaH
BbIBOAMTCA CMUCOK HAMAEHHbIX yrpo3. PeKOMeHAyeTCA yAanUTb BbIABEHHbIE YrPO3bl.

TEXHWUYECKOM peannsaLmm CoOOTBETCTBYHOLLENO
NPUIOKEHMUA)

* TepMuHbI AaHbl B COOTBETCTBMMU C LOrOBOPOM H6aHKOBCKOTro O6C1'Iy)+(l/IBaHl/IF|, eC/IM MHOEe He YCTaHOB/IEHO HAaCTOALWMM PyKOBOACTBOM MO MCMO/Ib30BAHNIO

** CHhepbaHK B N10HOM MOMEHT MO COBCTBEHHOMY YCMOTPEHMIO ONpeaenseT U U3MEHAET nepedeHb HaHKOBCKMX onepaumin u GyHKUMIA, A0CTynHbIX B COepbaHk OHNAMH, a TakyKe yCTaHaBAWBaET IMMUTbI Ha CyMMbl onepauuii B ChepbaHk
OHNanH.

*** MobunbHoe npunoskerue NMAO CbepbaHk ¢ HanmeHoBaHnem «CoepbaHKk OHnanH» / «CoepbaHk OHnaiH ¢ CantoTom».

***X NopnnepskmBatoTCsa Bepcum He cTaplue 15.14

**EX* Mopnepusaercs 4o 22.10.24



Pernctpauma lNpunoxxeHunA

N8 KNMEHTOB, 3aKNto4umBLLMX JoroBop 6aHKoBCKoro obcnykmsanua (460)

HaxkmuTte KHonKy «Boittn no JlornHy» *

Ecnuny Bac HeT JlornHa**
BBEeAMTE/CKaHMpynTe*** Homep
NENCTBYHOLLLEN KapTbl, 3aPErMCTPUPOBAHHOM B
SMS-6aHke (MobunbHOM baHKe).

ECTb Bbl MOMHUTE CBOM IOTMH — HAaXKMUTe
«BOWTW MO IOTUHY»

(v, CBEP

Beeaute B none «Maponb U3 SMS» nonyyeHHbIn SMS-napons.

MomHuUTe, 4TO Bpema AenctemAa SMS-napond orpaHMYeHO 1 COCTaBAAET

600 cekyHA,

Ecan cpok aencrtemns SMS-napona ucteyeT, To 0TOOPasnUTCs HadyanbHasn

dbopma perncrpaumu.

Mocne Tpéx NonbITOK HeBepHoro BBoAa SMS-napona, otobpasnTca
MHPOPMaLIMOHHOE coobLleHMe 0 TOM, 4TO HeobXoAMMO Co3aaTb
HOBYIO 33ABKY Ha pernctpauuto NMpunoxkeHusa.

*

Mocne BBoaa SMS-napona otobpasutca popma ana
BBOAa 5-3Ha4yHOro NaponA 4NA Bxo4a B
MNpunoxeHue.

B nanbHenwem aToT Naponb byaeT Mcnoab30BaH
AnAa Bxoaa B [1pnioxkeHue.

Ecnn YcTpoicTBo noaaepnsaeT GyHKLMOHAN
CKaHMpPOBaHMA OTnevyaTKa Nanbla, To byaeT
npeanoXeHa BO3MOKHOCTb BxoAa B [punokeHme
Mo OTNeYaTKy Nasabla

[ns Havana paboTbl B MNpUNoKeEHUN
B OKHe aBTOpM3aLnn Heobxoaumo
BBECTU 5-3HaYHbIK Naponb o8 BXxoAaa B [punoxeHue.

Mpn HEeBepPHOM BBOAE NAPOA Ha SKPaHe NOABUTCA coobuleHme 0b
owmnbke. Haxkmmnte kHonky «OK» 1 NOBTOPHO BBEAMTE NApPO/b.

[TOMHWTE, 4TO NPM HENpPaBUIbHOM BBOAE
5-3Ha4YHOro NaponAa AnAa sxoda B [NpunoxeHne TP pasa NoapAaL —
BX0z, B [1pnioXKeHme aBToMaTnU4eckm baokmnpyetca Ha 60 MUHYT.

HaseaHuWe KHOMKU MOKET BbITb MHBIM B 33aBUCUMOCTU OT TEXHUYECKOM peanmnsaumm
He npesycmMoTpeHo TexHMYecKoi peannsaumen MpuaokeHns
*** CKaHWpoBaHMe HoMepa KapTbl BO3MOMKHO TO/IbKO MO 3MOOCCMPOBaHHbIM KapTam. Homep KapTbl, HAHECEHHbI CNocoboM MHAEHT-NeYaTH, He MOMKET ObITb YCNEewWwHO OTCKaHMPOBaH.

* %



PEFMCTpa LA [ PUNOKEHWA cncnonbsosaHnem EanHoit BuomeTpuyeckoit Cuctemsl (EBC)

ONs KNMEHTOB, NMPUHMMaeMbIX Ha 0bcnyxmneaHune no JloroBopy o npeaocTaBneHmn aoctyna K npoayktam MNAO CoepbaHK

(1/2)

HaxXmute KHONKy «Y MeHA HeT KapTbi» *

Haxxkmute KHOMKy «BonTh no Guometpuun» ana
nepexoga B NpoLecC perncrpaumm nocpencrsom
EanHo bBuometpmnyeckom cnuctemol

MpoianTe noeHTudUKaumio B KoHType EBC.

Ona  3TOoro  Ha YcTpohctBe  AO/MKHO  ObITb
YCTaHOBNEHO MODBUAbHOE NpUoKeHne «Focycnyrm
BruomeTpua».

MpoBepbTe  CBOM  MepCOHasibHble  [aHHbIE,
NoNy4YeHHble M3 [ocycnyr Ha aKpaHe YCTpoicTBa.

* HasBaHWe KHOMKM MOXKET ObITb MHbIM B 3aBMCUMOCTM OT TEXHWUYECKOW peannsaumum
**01a OTKPLITUA BKNaZa HEOBX0AMMO, NPeABaPUTENbHO, MOMNOIHUTb YKe OTKPbIThIM Ha HOMb HakonuTenbHbln 1nb6o CoeperatenbHbl CYET.

(v, CBEP

MogTBepaute cBOM Homep TenepoHa W BeBeauTe B none «laponb U3
SMS» nony4eHHbIM SMS-napone.

NMomHuUTe, 4TO Bpemsa aenctema SMS-naponsa orpaHMYeHO M COCTaBAAET
600 ceKkyHA,

Ecnun cpok aerctamna SMS-napons ncteyer, To 0TOH6Pa3NTCA HayaibHaA
dopma permcrTpaumu.

Mocne TPEX NOMNbITOK HeBepHOro BBoAa SMS-napons, oTobpasmuTcs
MHPOPMALIMOHHOE cooblleHne O TOoM, 4YTO HeobxoaMmo co34aTb
HOBYIO 3aABKY Ha pernctpauuto MpunoxkeHus.

Ona dU3MYecKMx nuul, He MMeBLUMX paHee npoaykToB BbaHKa, npwu
nepBoi perncrpauum 3akntodaetca [JoroBop O NpenocTaBAeHWUM
noctyna K npoayktam MAO CbepbaHk.

Bam bygeTt aoctynHo.

* OTKpbITMe HakonutenbHoro ambo CbeperatenbHOro cyeTa Ha HO/b;
* OTKpbITME BKNaga™*;

*  NoJadya 3aAaBKM Ha NOTPEOUTENBCKUN KpeauT.

Ona  nonydeHns nonHon dyHKUmoHanbHocTn CbepbaHk OHnalH
HeobxoaMmo 3akntounTb 460 B odumce baHKa.



PEFMCTpa uma I PUNOKEHWA cncnonbsosaHnem EanHoit BuomeTpuyeckoit Cuctemsl (EBC)

P
ONs KNMEHTOB, NMPUHMMaeMbIX Ha 0bcnyxmneaHune no JloroBopy o npeaocTaBneHmn aoctyna K npoayktam MNAO CoepbaHK H‘j C E E p
(2/2)

MNocne noaTBepXAeHUA BalLUX NEPCOHANbHbIX ns Havana paboTbl B [NpunoxeHmm

OaHHbIX * oTobpasunTca popma ana BBoda 5- B OKHE aBTOpM3auumn Heobxoammo

3Ha4YHOro Napona AnA Bxoaa 8 [punoxeHue. BBECTU 5-3Ha4YHbIN Napoab oA BXxoda B [punoxeHue.

B pganbHelwem 3TOT naponb byaeT MCNonb30BaH Mpn HeBepHOM BBOZE MApPONA Ha 3KpaHe noasuTcAa cooblieHne ob
AN1A BXxoZa B [1punoxkeHue. ownbke. Haxkmute kHonky «OK» 1 NOBTOPHO BBEAMUTE NapO/b.

Ecan  YcTpolicTBO noaaepkmBaeT  GyHKLMOHAN
CKaHMpOBaHMA OTnevyaTka nanbla, TO OyadeT
npeanoKeHa BO3IMOXKHOCTb BXoZa B [MpuioxKeHne
Mo OTne4yaTKy Nasbla

*  Tocne 3akntoyeHms [lorosopa o NpeaocTaBAeHMM gocTyna K npoayktam NAO C6epbaHK Npu Nepsoit pernctpaumm



Mpoueaypa OTMEHbI pernctpaumnm MpunoxkeHus f':,"j CBEP

( || ) OTMeHUTb permctpaunto |_|pI/IfIO>KeHI/IFI Hd yCTpOlZCTBe BO3MOMXHO

* yepes «NPOPuab KAMEHTA» HAXKAB HA KHOMKY * Heobxoanmo BonTK B Cuctemy «CbepbaHk OHNANHY;
«CMeHUTb N0/1Ib30BaTeNA.

CbepbaHk OHnanH (Beb-Bepcua)™**

* B HACTPOMKax Npodunna BbibpaTb NyHKT «MobuabHble
* yepes3 GOpMy aBTOPM3aLMN. B MEHIO HaXKaTb KHOMKY npunoxeHua». 1na oTMeHbl pernctpaumm Heobxoammo
«CMeHuUTb nonb3oBatena»* HaXaTb Ha KHOMKY «OTK/OYUTL YCTPOMCTBOY.

*  Ha3BaHMe KHOMKM MOXKET ObITb MHBIM B 3aBUCMMOCTM OT TEXHUYECKOM peanmnsaumm
** He 1OCTYNHO ANA KAMEHTOB, MPUHATLIX Ha 0bcayKnBaHne nocpeactsom EBC.



[epeyeHb AOCTYMHbIX onepaunit B NMpunoskeHnmn™ (1/22) saecs v asnee - s kaentos, saxnosmswnx 450)

(% CBEP

TpaH3aKUMOHHbIN cepBUC™*

[NepeBoa mexay
CBOMMMW CYETaMM
M KapTamu

Bbl MOYKeTe NepeBecTy AeHeXHble CPeACTBA MeKAY CBOMMU CHETaMM, OTKPbITbIMU B CEepbaHKe: MeKay CBOMMM CYETaMM, B TOM YMUCIE MEXIY KAaPTOUYHbIMU CHETAMM W BKAa4amMu; s obmeHa

Ba/tOTbl (KOHBEPCMOHHAN onepauus*****). nna noraweHna kpeauta B ChepbaHKe; A1 NOKYMNKMU UK NPOAAXKM AParoLeHHOro MeTanna; Ha coaepiKaHune beHeduLmapa No HOMUHANbHOMY CYETY
ANA 3a4nCcneHnAa coumanbHbIX BbIMAaT.

CpOK 3a4nCNeHns AeHeKHbIX CPeACTB NoaydaTesto — He no3aHee cieaytowero pabodero aHs.

lNepeBos, KNINEHTY
CbepbaHka

Bbl MO)KeTe NepeBecTy AeHexHble CPeACcTBa CO CBOEro CYETa KapThl, BbinylieHHOM B ChepbaHke, pusnueckomy MLy Ha cbeperaTteibHbIl CYeT / cYeT Mo BKAAAY / HOMUHANbHbIN CYET ANA 3a4UCAEHNA
CoLUManbHbIX BbINAAT / Ha KapTy, BbinyLieHHyio B C6epbaHke. MepeBos BO3MOXKEH:

*  no Homepy TesiedoHa nosyvaTens (Mpu ycaoBuK, 4To KapTa NosyvaTens saperncTpuposaHa B SMS-6aHke (MobunbHom HaHKe)); Mo HoMmepy KapTbl, BbinylleHHOM ChepbaHKoM; MO HOMepy
cyeTa, oTKpbITOoro B ChbepbaHke.

Bam H606XOAVIMO NPOBEPUTL NPAaBU/IbHOCTb 3aMONHEHNA PEKBU3IUTOB!

* [lpu nepesoe NO HOMePY KapTbl NOAyYaTeNa NpoBepbTe NoCaeAHNe YeTbipe Undpbl HOMepa KapTbl NoAyYaTena, CyMMy CIUCaHWUA, CHET CNUCAHWA AEHEXHbIX CPeACTB, MMSA, OTYECTBO U
nepsyto bykBy damuamun nonyvatens;

Mpwv nepeBode No HOMepy TenedoHa NosyyaTens NpoBepbTe HOMep TenedoHa nonydaTensa, nocneaHue YeToipe Ldpbl HOMEpPa KapTbl NOAyYaTeNA, CYMMY CMMCAHWUA, CHET CNUCaHMA
[JEeHEXHbIX CPeACTB, MMA, OTYECTBO M NepByto BykBy bamuanm noayyatens.

B AaHHOM BMAe nepeBoda AO0CTyNHa GYHKUMA OTNPaBKM OTKPbITKM. [TpU HaKaTUM Ha KHOMKY «[106aBUTb OTKPbLITKY» Bam ByAeT npeAcTaBneHa BO3MOXHOCTb BbIBpaTb OTKPbITKY UK BbibpaTb
KapTUHKY M3 rasiepen Bawero MobuibHOro ycTponcTsa (pasmep He 6osblie 10 MI6). MpocMOTPeTb OTNPaB/AEHHYD OTKPbLITKY Bbl / NoJlydaTe b NEpeBoa MoXKeTe B pasaesne «duanorny.
* [lpu nepeBoZe MO HOMepPyY CYeTy NoyyaTena NnpoBepbTe Homep cyeTa noayyatena, PO nonyvatena, UHH v agpec nonyyatena

(Npu HaAnuKMK), pekBU3MTbI BaHKa NoayYaTeNs, CYMMY U CYET CIMCAHUA AEHEXKHbIX CPeACTB.

Mpu Nnepesoae NO HOMEPY HOMUHABLHOTO CYETA /1A 3a4MCIIEHNA COLMAbHBIX BbIMNIAT YKAXKMUTE Ha3HauyeHue naatexa****** y3 cnucka:

- a/IMMEHTI;

- BO3MeLLeHVe Bpeaa 340P0BbIO;

- BO3MelLleHWe Bpeaa, MOHECEHHOrO B C/ly4ae CMEPTU KOPMUbLL;

- Ha coaeprkaHne beHeduumapa.

Ecnu Bbl Nepeaymanu coBepllaTb MEPEBOA, HAXMMUTE KHOMKY « OTMEHUTLY.

*
* %k

* k%
% %k %k k

CHbepbaHK BNpaBe U3MEHUTb B OAHOCTOPOHHEM MOPAAKE HAMMEHOBAHMSA YKa3aHHbIX HAacToALLEM PyKOBOACTBE pa3aenos MpUnoKeHUs Npu coxpaHeHnU nx GyHKLMOHAAbHOCTH
BHumaHwue! CoBepLueHMe onepaLmii ¢ UCNOAb30BaHWEM BU3HEC-KapT AOCTYMHO MPU HAUUYMU TEXHUYECKON BO3MOXKHOCTH

[aHHbIi GyHKLMOHAN AOCTYyNEH B [PUAOKEHUN NPK TEXHUYECKOIN BO3MOXKHOCTU

Jltob0oi coBepLIEHHbIN NAaTeX WA NEPEBO/, BO3SMOMKHO COXPaHWTb B IMYHOM MEHIO B KauecTse WwabioHa. J/IMMUTLI Ha CoBepLUIEeHWE NaaTesKel 1 Nepesoaos pasmeLleHbl No agpecy

http://www.sberbank.ru/common/img/uploaded/files/pdf/limity_na_operacii_mob.pdf
*FEEXX Hdopmaumsa 0 Kypcax MoKynKK/Mpoaaskm MHOCTPaHHOM Ba/llOThl, AOCTYMHa B pasaese «Kypcbi»
**EEEX OrpaHMYeHUsA NepeyHn HasHadYeHuit naatexa obycnosneHsl TpeboBaHmamu n. 1 cr. 37 MpaxaaHcKoro kogekca Poceuiickoit Pegepaumn.



MepeyeHb AOCTYMHbLIX onepaumi 8 MpunoxeHun (2/22) f:j CBEP

Bbl MOXEeTE NepeBecTy AeHeXHble CPeacTBa CO CBOe KapTbl, BbiMylweHHoM B C6epbaHKe, dU3nUecKoMy MLy Ha CYET KapTbl, BbiNyLLEHHOH B Apyrom BaHKe. [epesos BO3MOMKEH:
HEDEBO,LI, Ha KapTy * 10 HOMepY KapTbl, BbINyLWEHHOW ApyrnMm BaHKOM;
B APYrom HaHKe * 10 HOMepy mobunbHoro TenedoHa NO/Ny4aTeNA AEHEKHBIX CDEACTB (noarNtOUYEHHOTO K KapTe, BbiNyLLEHHOW APYyrMmM HaHKoM). 5

MepeBog AeHEeXHbIX cpeacTs ¢ BaHKOBCKOWM KapTbl 3a Npeaenbl PP He nponssoauTtca. MepeBos AeHEeXHbIX CPeACTB CO CHeTa KPeAUTHOM KapTbl He OCyLLecTBAAeTCA.

Bbl MOXKeTe NnepeBecTy AeHeXHble cpeacTsa d)VIBVI‘-IECKVIM IMUaM Ha c4eTa, OTKPbITble B MHOCTPAHHbIX 63HKaX, MCNONb3yA NOJIHbIE PEKBU3UTbLI CHETa ANA 6e3HannyHoro nepesoja

I'Iepeso,a, Ha CHeT 34 py6e>1< (IBAN/HOMmep cueTa nonyyatens, BIC/SWIFT-koa 6aHka nonydatens, ®UO nonydatena v T.4.).

MepeBoa Ha KapTy 3a pyberx Bbl MO3KeTe NepeBecT/ AeHexHble CpeacTBa Ha KapTbl Visa 1 Mastercard 3a py6ex, 60s1ee yem 8 200 cmpaH mupa. JJoCTaToOYHO ykasaTb Homep KapTbl, MO nonyyatena

Bbl MOETE NEePEBECTU AeHEXHbIE CPeACcTBa pMU3NYECKUM JIMLAM Ha CYETa, OTKPbITbIE B APYrMX POCCUICKMX BaHKaX, MCNO/b3ysa NOHbIE PEKBU3UTLI 414 Be3HaNMYHOro nepesosia

Mepesoa 4acTHOMY MLy B Apyrovt BaHK (BMK 1 KOppecnoHAeHTCKMI cueT BaHKa NosyyaTens, cHeT NoayYaTens, HauMeHoBaHUe NonydaTena u T.4.).

Bbl MOXKeTE NEPEBECTU AEHEXKHbIE CPEACTBA MO PEKBU3MUTAM OpraHM3aLmMamM, roCyAapCTBEHHbIM OpraHam B LeIAX OMnaaThl TOBApPOB, paboT, yCAyr, yraaTel Haaora, rocnowiMHbl. s

[Mepesoa opraHmnsaLmm 3TOr0 MUCMONb3YWNTE NMOJHbIE PEKBM3UTLI Ana 6e3HannyHoro nepesoaa (BUK n KoppecnoHAEHTCKMI cueT BaHKa noiyvaTtens, cyeT noayyaTens, HaMMeHoBaHWe nosyyatens v T.4.).

OnnaTta TOBA POB U yCAyr Bbl MOXeTe CoBEPLINTL OMNJIATY U3 CMIUCKA KaTeropui ycayr: «MobunbHas cBazb»; «KKX n nomalwHmi TenedoH»; «ViHTepHeT n TB»; «Hanoru, wrpadsl, TMBAL»; ocTanbHoe.

Bbl moxkeTe:

- YNpaBaATb NOANUCKaMK Ha nepesoapbl bes Kommccum;

- YCTaHaBNMBATb/M3MEHATb CYTOYHbINA NePCOHAaAbHbIN TMMUT Ha NaaTexu u nepesoapl 8 Coepbark OHNalH. B 3TOM pasgaene Bbl MOKETE: YMEHbLWWUTb TMMUT 6e3 0NONHUTENBHOMO
noATBepskAeHUA (ecan Bbl ycTaHoBMTe O P, TO He CMOXKeTe CoBepLlaTh NAaTeXW UK NepeBobl); YBEANYUTb TUMUT C AONONHUTENbHLIM MOATBEPKAEHMEM — N0 BUOMETPUM UK
3BOHKOM B DaHK;

- YCTaHaBNMBATb IMMUT M OrpaHUYEHMA NO KapTam (Ha NMOKYMKM B UHTEPHETE, CHATUE HANYHBIX);

- 03HaKOMWTbLCA C pasmepamu TapndoB M TMMMUTOB MO NaaTexam v nepesodam B CoepbaHk OHNaliH;

- 03HaKOMWTLCA C pasmepamu TapndoB No KapTam (CHATUE HANUYHbIX, OBCAYXKMBAHME KapTbl, IMMUTLI Ha OnepaLmn).

Tapudbl U NUMATBI

OcobeHHOCTV NpoBeaeHMs onepauum OnnaTa NpPOM3BOAMUTCA B TOPrOBO-CEPBUCHOM NPEANPUATUM B CETU MHTEPHET NpU HaAn4Mmn KHoMKK «OnnaTtuTb B CoepbaHk OHnaiH». ns nposeaeHUa onaaTsl TOBAPOB W YCAYr B
ceTn MHTepHeT ¢ nomoLlbto «lnaTn yepes Coepbark (SberPay)» He TpebyeTca BBOAMTL PEKBM3UTLI KapTbl, onepauma onaaTbl OCyWecTBaAfeTca (NoATBEPKAAETCA) C UCNO/b30BaAHNEM
MobunbHOro npunoxkeHuns bauka (Mpu Haau4uu mexHuYeckol 803MOXHOCMU U Hanu4us MobunbHo2o npunoxceHus baHka) nan SMS-6aHka (MobunbHoro 6aHKa) (Mpu Haau4uu
mexHuyeckol soamoxcHocmu u docmyna kK SMS-6aHky (MobuneHomy 6aHKy)). Ona nepexona B MobunbHoe npunoxeHne baHka moxeT notpeboBaTbCcAa BBECTM HOMEP MODOUALHOTO
C ucnonb3osaHvem «l1natm Yepes C6ep6aHKTened>0Ha, 3apernMcTprpoBaHHbIi No KapTe ana goctyna k SMS-6arky (MobunbHomy 6aHKy). MoaTeepxaaiiTe TONLKO Ty OnepaLumio, KoTopas MHULMUPOBaHa Bamu 1 KoTopyto Bbl
(SberPay)»* cunTaeTe NPaBoOMepHOIt

onnaTbl TOBApPOB U YC/YT B TOProBO-
CepPBUCHbIX NpeanpuaATUAX Yepes MHTepHeT

* NaHHbIi GyHKUMOHaN AocTyneH B MPUNOKEHUM NPU TEXHUYECKON BO3MOXKHOCTH



MepeyeHb AOCTYMHbIX onepauni B MpunoxkeHuu (3/22) "?} CBEP

Mepesos A0 BocTpeboBaHUs™*

B HacToswwee Bpema B ChbepbaHk OHNAMH ANA AaHHOM KaTeropum nepesBoaos A0CTYNHA GYHKLUMOHANbHOCTb NPOCMOTPa paHee odOPMIEHHbIX B AaHHOM KaHane nepesoaos. OdopmaeHuve
HOBbIX, @ TaKKEe OTMEHA He BbiNJa4YeHHbIX NOAYyYaTeNtO NepeBoA0B A0 BOCTpeboBaHMA B MPUNOKEHUN HEBO3MOMKHbI.
Bonee noapobHO ¢ ycnosmnamm oGopmMNEHUA YKa3aHHbIX NepeBOA0B Bbl MOXKETE 03HAKOMMTLCA 34eck: https://www.sberbank.ru/ru/person/remittance/easy_transfers

[Nepesos Yepes Cucremy
BeicTpbix Mnatexxen (CbM)*

Bbl MOXeTe NepeBecTy feHeKHble CpeCcTBa CO CBOEM KapThl, BbinylieHHOW B CoepbaHke, GM3nyecKoMy UL Ha CYET KapTbl UK cYeT Apyroro 6aHKa. [lepeBos BO3MOXKEH MO HoMepy
MobMAbHOTO TenedoHa NoNydYaTeNs AeHeKHbIX CPeaCcTB (NOAKNOUYEHHOTO K KapTe UK cueTy Apyroro H6aHKa). Jaa ocywecTBieHms nepesoaa Heo6XoAMMo yKasaTb BaHK noayyaTtens.
MepeBos AeHEXHbIX CpeacTs ¢ HaHKOBCKOM KapTbl 3a npeaesbl PO He nponssoauTtca. Mepeso AeHEXHbIX CPeACTB CO cHeTa KPeAUTHOM KapTbl HE OCYLLecTBAAETCS.

ABTOMNaTEXM

ABTONNATENK — 3TO NIATEXK U/ NEPEBOA, KOTOPbIN BbINOIHAETCA aBTOMaTUYECKM MO 3aAaHHbIM BaMM napameTpam (noaydatesib naaTexa,
NepuoaMYHOCTb UCMONHEHMS U T.4.). Bbl MOXETe ynpaBaaTh CO34aHHbIMM BaMu aBTOMIaTeskaMm: NpruoCcTaHaBAnBaTb, BO30OHOBATL, PEAAKTMPOBATb, YaAaATh aBTOMNIaTEMN.

3anpocsl aeHer

Bbl MOXeTe cOo34aTb 3aMNpoc AeHEKHbIX CPeACTB Y KOHTaKTa, KOTopbI aBaseTca KaneHTom ChepbaHKa U 3aperncTpuposaH B MpUAoKEHUN, U3 BaLlLEM KHUMM KOHTAKTOB, HaxoAalenca Ha
YcTpoicTee. [JaHHbii GyHKLMOHAN TaKKe NO3BONAET MPOCMOTPETL PaHee OTNPaBAEHHbIE 1 NOAYYEeHHbIe 3aNpockl AeHer. B cayyae, ecium Bbl OCYLLECTBAAETE 3aMPOC AEHEXKHbIX CPEeACTB C
MNCMNO/1b30BaHWEM rPyNnoBbIix 4aToB (cOopoB) cepBumca «uanorm»*, To MHGopmaLMa 0 NoNyYeHHbIX NepeBodax byaeT oTobparkaTbCa Y BCEX y4aCTHMKaxX rpynmnosoro YaTa (cbopa).

Onnata no QR
AW WTPUXKOaY *

Bbl MOXXeTe coBEpWUTL oniaTy No QR UM WTPUXKOAY, /19 STOMO HaBeaUTe Kamepy MpUNoKEHNE COAPHKUT KOMMOHEHTbI 18 CKAHMPOBAHMA U PACNO3HaBAHMA LITPUX-KOA0B,
Ycrpoicersa Ha QR/wTpuxko,. Onnarta no wrpuxkody/QR BO3MOMXKHa TONBKO B npuHaanexatime kopnopaunn Cognex. JaHHble KOMMNOHEHTbI MOTYT ObITb UCMO/Ib30BaHbI
NoNb3y OpraHn3aLmnin, NOLAAEPKMUBAOWMX AAHHYIO TEXHONOTUIO. MCKAOUYMTENbHO KakK YacTb [PUAOKEHUA UM B COBOKYMHOCTU C HUM.

OnnaTta C HeCKO/IbKMX cyeToB* *

K Baweti CbepkapTe c [11aTexHbim cyeTom Bbl moxkeTe:

- HacTpouTb nnaTeHy KOHOUIypaLmIo U3 3anacHbIX KapTbl( KPeauTHbIX U Ae6eToBbIX) U NAaTeXKHbIX CYETOB;
- BbINONHUTL cMeHy ocHOBHOTO lMnaTeskHoro cyeta K CoepKaprte**

- HacTpouTb npropuTeT 3anacHbIx MaTexHbIX CYETOB UM OTKIHOUUTD UX.

Bocno/1b30BaTbCA ONNATON C HECKO/IbKMX CYETOB MOC/IE HACTPOMKN BO3MOXKHO Npu nokynkax B TNC naun no peksnsutam Bawen C6epKapTbl. B cnyyae HepocTaTKa AeHEXKHbIX CPEACTB Ha
CbepkapTe, MO KOTOPOW HacTpoeHa ycayra Onnata ¢ HECKOIbKUX CHETOB, B MOMEHT onnaThl BaHK MHULMUPYET*** nepeBos AeHeXHbIX CPeACTB C 3aMacHbIX KapT U MaTeXHbIX CYETOB B
yKasaHHOM Bamu npuoputeTe Ha CyMMy, HeOCTAIOLLYIO A1 ONAATbl MOKYMKM.

MepeBoApl C KPeAUTHOM KapTbl B paMKax OnaaTbl C HECKO/IbKMX CHETOB OCYLLLECTBAAIOTCA 6e3 Komuccum.

* [laHHbIN GYHKLMOHAN AOCTYyNeH B MPUAOKEHUMN NPU TEXHUYECKON BOSMOXHOCTU
** Mpu HaAMYMK NOAXOAALMX [1N1aTEXRHBIX CYETOB U TEXHUYECKOW BO3MOXHOCTH

*** [10CTYNHO NPM TeXHUYECKOM BO3MOMKHOCTH
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Bbl mOXeTe 6ecnnaTHo nepegatb agpec 3}'IeKTpOHHOl\/‘I NoYTbl Balemy noctaswmKky yenyr KX gna ,u,aaneVlLuero NoNy4eHUA INEKTPOHHbIX KBVITaHLI,VIVI. OTO MOXHO caenaThb:
® Ha 3KpaHe CO CTaTyCoM onepaunn no naatexy, copepweHHoOMy B agpec nocCtaBLlnMKa yCenayr,

| . * B KapTO4Ke NOCTaBLLMKaA YCAYT.
email (kaxapiit mecaL) Bbl yKka3sbiBaeTe E-mail, Ha KOTOPbIN XOTWUTE NoNyYaTb KBUTaHUMK, BaHK HanpasaseT E-mail noctasumKy ycayr. Co cneaylolero pacyeTHoro nepmnoaa NocTasLUMK YCAYTr MOKET HavaTb

OTNPaBKy KBUTAHLMIM Ha yKasaHHbIK Bamu E-mail.

MonyyaTb KBUTAHUMIO KX Ha

I'Iepep,aqa NOKa3aHMIl CYETYNKOB Bbl mokeTe becnnaTHO nepeaaTtb NoKasaHMA c4eTunKoB MocTaBumKkam yeayr KX,
% * Ha 3KpaHe COo CTaTyCcoOM onepaumu no naaTexy, CoOBepLIeHHOMY B aApec NOCTaBLUMKa YCAYT;
KX * B KAPTO4YKe MOCTaBLUMKaA yCAyr. 3TO OTAeNbHAA yCayra.

* NlaHHbIV GYHKLMOHAN LOCTYNeEH B MPUNOKEHUM NPU TEXHUYECKOWM BO3MOMKHOCTH
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Bbl MOXeTe HanpaBmTb Ha NopTan [ocycayr NPOeKTbl 3aNpoCoB A/1A NOYYEeHUA CAeAYHOLNX YCAYT:
¢ [locTaBKa neHcuu;

* HasHauyeHue neHcuu;

* Peructpauums nam noaTBepKAeHME y4eTHOM 3annucK Ha nopTane Focycnyr;

* BOCCTAaHOB/IEHWA AOCTYMNa K YYETHOMN 3anmncu Ha Focycnyrax.

lNoZa4a NPOEKTOB 3anpocos
Ha nony4veHwue loc. ycayr

CepBuc «JOKyMeHTbI o, pykon»* Bbl MOXETE NOAKMOUNTL CepBUC OBHOBAEHMA OoKyMeHTOB B Mpodune Coepbark OHNalH ¢ noptana focycnyr

CoxpaHuTb 13 [ocycayr BalK NYHbIE

% Bbl MOXKeTe nepeHecTn 1 coxpaHnuTs B Mpodune Chepbank OHNalH BawuM AaHHble ¢ nopTana focycnyr: MHH, CHUNC 1 KOHTaKTHbIe AaHHbIe.
AdaHHble

Bbl MOXXETE CieNaTh CBOI AeATENbHOCTb OGULIMaNbLHOM 6e3 perncTpaumnm UM 1 opuanmyeckoro 1nua, NoakIYme cepsuc «Csoe aenor:
* 3apeructpupoBsatbca 6e3 BU3MTa B HANOTOBOKO CNyxby
* Co3/aBaTb OHAANH YeKM /19 BaLUMX KNNEeHTOB.
Bbl MOXKETE NoslydaThb ¢ nopTana focycayrv cemytolpe yseioMAeHUsA OT rocyAapCcTBEHHbIX OPraHos:
* [locTaHOBAEHMA O HapyLUeHUAX NPaBKA JOPONKHOMO ABUMKEHUS;
YBeAOMIeHMA OT rocopraHos™ * [ocTaHoBNEHUA 06 UCMONHUTENBbHbBIX NPOU3BOACTBAX;
*  Yeepomnenus ns CounanbHoro doHaa PO.
YBeJOMNEHWA MOMKHO NOAKIYUTL B pasgene «Katanor» nam «HacTpoiku».
Bbl MOXkeTe nonyunts B CoepbaHk OHMaMH:
*  BbINWCKY O TEKYLLEM M MPOLL/bIX MeCTax PaboTbl C MOMOLLBIO CepBuca «BbinMcKa U3 31EKTPOHHOM TPYA0BOMN»;
*  BbiNucKy 06 ocTaTke MaTepUHCKOro Kanutana us CoumansHoro doHaa PO ¢ nomolbio cepsuca «Bbinucka 06 ocTaTke MaTepUHCKOro Kanutana»;
e Cnpasky no ¢opme 2-HAD/1 3 depepanbHOM HaNOroBOM CAyKbbl C NOMOLLbIO cepauca «Crnpaska 2-HAD/ 1y,
*  CnpaBKy O COCTOAHMMU MHAMBUIYAAbHOTO INLEBOro cyeTa 13 CoupanbHoro GoHaa ¢ NoMoLLbio cepaumca «Bbinucka COP»;
* CnpaBKy 0 pasmepe neHcun n3z CoumanbHoro GoHaa ¢ NoMoLLbio cepsuca «CnpasKa 0 pasmepe NeHCUM Ha KOHKPETHYIO AaTy»;
* CnpaBKy 0 cTaTyce npeaneHcnorepa 13 CoumansHoro doHaa PO ¢ nomolbio cepsuca «Cnpaska o cTaTyce npeaneHcnoHepar;
*  BbINMUCKY O Ha3Ha4YeHHbIX Mepax COLMaNbHON NOAAEPMKKM C MOMOLLbIO ceparca «CnpaBKa O Col,. BbinaaTax»;
* CBefeHunsa 0 CBOEM Nosuce 06a3aTeNlbHOr0 MEAULMHCKOro CTPaxoBaHMsa C MOMOLLLIO cepauca «Y3HaTb ceegeHunsa o nonuce OMC»
BOCN0Nb30BaTLCA YCIYrOW MOMKHO Yepes paszen: BbINUCKM U CNPaBKK, BUTPMHA [ocYCayr, NOUCK
Bbl MOXETE NOy4YnTh CTpaxoBoe BosmelleHne ACB no Bkaaaam 6aHKOB, B OTHOLIEHUM KOTOPbIX HACTYMUA CTPaxoBOW Cy4aii.
CTpaxoBoe BO3MELLEHNE MOXHO MONYYUTD :
Ha OeNCTBYIOLWMI CYeT No BKAady B BanoTe PD, OTKpbITbIN B BaHKe, YCAOBUAMM KOTOPOrO NPeyCMOTPEHO OCYLLIECTBNEHME NPUXOAHO-PACXOAHBIX OnepaLmi.
Ctpaxosble BbINAaThI . Ha cyeT HaHKOBCKOW AebeToBOM KapTbl B BastoTe PP, OTKpbITOI B BaHKe.
no BkAa4am Mpwv 3TOM BbIN/aTa CTPaXOBOro BO3MELLEHMUA He OCYLIECTBAAETCA MyTeM NepeBoAa CyMMbl CTPAXOBOrO BO3MELLEHUA B APYIYHO0 KPEAMTHYIO OpraHmn3aLUmio, Ha MMA TPeTbero Anua.
BbinsiaTa BO3MOXHa Ha cyeTa/BKnagdbl Toro otaeneHns Cbepbarka, BeaeHusa AebeToBol 6aHKOBCKOM KapTbl, MO KOTOPOM Npou3BeaeHa aBTopm3auma B [PpUNoKeHNN.
Bbin/i1aTa CTPaXOBOro BO3MELLEHMA OCYLLECTBAAETCA Ha cYeT No BKNaay/Kapte 6€3 B3MMaHUa KOMUCCUN.

CepBUC ANA CAMO3aHATBIX
«CBoe geno»

CnpaBku c nopTana locycnyr*

* NaHHbIN GyHKLMOHAN AocTyneH B MPUNOKEHUU NPU TEXHUYECKOI BO3MOMKHOCTU
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NHPopmauma o BbinaaTax oT
pabotopatens*

Bam poctynHa d)VIHaHCOBaFI I/lHd)OpMaLI,I/lFl oT Bawero pa60Top,aTenH (O COCTaBHbIX YaCTAX BbIMAa4YeHHOM VI/VIIWI HpMHMTaIOLLI,eVICﬂ 3apa60TH017| NnNaThbl, NHbIX BbIMNNATaX, YAEPXKaAHNAX N3 BbIN1AT
34 Oﬂpe,D,GHEHHbIVI nepmop,). CBeZleHnA HOCAT UCKIOYUTENBHO VlHd)OpMaLl,lAOHHbIVI XapaKTep N HE MOTYT MCNONb30BATbCA B Ka4YeCTBE CMNpaBKK OANA NpeaAbABNEHNA TPETbUM JIMLLAM.
rC|,aHHbIl7I AOKYMEHT HE ABAETCA PACHETHbIM JINCTKOM, HO MOXET rCl,y6ﬂl/I|Z)OBaTb MMEKLLYHCA B HEM I/IHd)OpMaLI,I/II'O B C/ly4ae ee HanpasaeHuA B baHk Bawmm pa60To,u,aTeneN\.

LocTtyn K npocmoTpy B MpHUAoKeHUM GUHAHCOBOWM MHPOPMaALIMM BO3MOXKEH B TeYeHWe nocaegHnx 13 mecsaues 4o AaTbl Bawero obpalyeHus B MpunoxkeHue:

- MPU 334ncNneHnn Ha Baw cyeT B TeyeHMe nocredHWx 3 mMecales [0 AaTbl 3aNpoca BbiN/AaT, NepeyeHb KOTOPbIX pasmelleH Ha oduumanbHom calite baHka (www.sberbank.ru pasgen
«3apnnaTHbIN NPOEKTY),

nm

- Npu nepexoae B MpunoxKeHne No yBeAoOMAEHNIO, MOAYYeHHOMY OT BaHKa Ha MOBWAbHOE YCTPOMCTBO C YCTAHOBAEHHbIM Ha Hem MpuaoXKeHnem.

QR-koga, (COVID-19)

Bbl moxkeTe 006aBnTb U NpocmaTpmneaTb QR-kog, (COVID-19) B MpunoxeHnn. Bocnonb3oBaTbCA YCAYrol MOXKHO Yepes pasaenbl MpunoxeHus: sutpuHa rocycayr, Npodunnb, yMHbINA NOUCK.

OTKpbITME / nononHeHne /
3aKpbiTe BKAada

MoapobHee o Bknagax-oHnaH http://www.sberbank.ru/ru/person/contributions/contrib_online.
Bbl MOMKETE NEpenmMeHoBaThb BKAA, 33[aB emMy HoBoe Ma (noapasaen Hactpoitkm)

MHdopmaums o BKAaae (nokasaTb
PEKBU3UTDI)

Mo KaxaoMy BKNafy OTparKaeTca cneaytolas MHGOPMaLMA (8K/1H04aA, HO HE 02paHUYUBAACH): BUA BKAa4a, HOMEP cyYeTa no BKAAAy, CYMMY BKAaAa, CYMMY, AOCTYMHYIO ANA CHATMSA, NPU3HaK
apecTta — npu ero Haanymm*

CKpbITb BKnag, *

Bbl MOKETE BOCM0/1b30BaThCA HACTPOMKOM («CKpbITh CYET BE3AE») M CKPbITh CHET BKaAa, a TaKKe OrpaHmnymTb AOCTYNHOCTb COBEPLUEHMA OMnepaLmii No cYeTy BKAaAa BO BCEX YAANEHHbIX
KaHanax 6aHKOBCKOro obcaykmneaHus: seb-sepcmum Chepbank OHalH, MpunokeHun, baHkomaTtax M TepmuHanax baHka. B gaHHOM cayyae BepHYTb AOCTYMHOCTb COBEPLIEHMA onepaLuii no
cYeTy BKMaZa M BEPHYTb BUAMMOCTb CYETa NO CYeTy BKAAAa B yAaseHHbIX KaHanax BaHKOBCKOTO 06CYXMBaHMA BO3MOMKHO TONbKO B oduce ChepbaHka.

Bbl MOXKeTe BOCMO/1b30BaThCA HACTPOMKOM («BblbpaTh rae MMEHHO ») U CKPbITb CYET BKAaAa B COOTBETCTBYIOLLEM Y/Aa/IEHHOM KaHane. BepHyTb oTobpakeHue cyeTa BKAaZa MOXHO B atoboe
BPEeMA B HAacTpoMKax MpuaoxeHus.

* [laHHbIV GYHKLUMOHaN AOCTyNeH Npu nosyveHun baHkom cooTseTcTByIOLLEN MHbOPMaLMm OT Bawero paboToaatens
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VHbOPMaLMA 0 HOMUHANbHOM Bbl MOKeTe NPOCMOTPETbL CAeaytoLLyto MHOOPMALMIO MO HOMWHANBHOMY CYETY A/1A 3a4MCNEHMS COLMANbHbIX BbINAAT (HoMUHanbHbIN cueT): Homep cyeTa; Vima, 0T4ecTBO (Mpy HaAnumMm) n
nepsyto 6ykBy pamunun beHeduimapa; HaumeHoBaHMe NpoayKTa; CyMmy, AOCTYMNHYO ANA CHATUA; OCTaTOK CpeacTs Ha cueTe; MpOoUEHTHYIO CTaBKy; BAOK ¢ nocaeaHnmm onepaumamm
no cyety (c dunbTpoM Nno AaTtam); PEKBM3UTLI 415 NepeBoAa CPeACcTB Ha HOMMHAbHbINM cYeT (CTaHaapTHble BaHKOBCKME PEKBU3MTI); TpadryecKyto BbIMUCKY Mo cYeTy.

cyeTte

Bbl moxkeTe nepesectn AeHeXHble cpeacrtsa Ha HomMHanbHbIN CYeT, YKa3aB Ha3Ha4YeHMe naaTexxa 13 Bbinadarowero cnmcka**: a/IMMEHTbI; BO3MeLlleHNe Bpeda 340p0BblO; BO3MeLleHNE

NMonoNHUTE HOMWHaNbHbIN cyeT i
Bpeaa, MOHEeCeHHOrOo B C/lyYae CMepPTU KOPMU/bLA; Ha coaepraHne beHeduLmapa.

Bbl MOXeTe BOCMO/1b30BaThCA HACTPOMKOM («CKPbITL CHET BE34E») U CKPbITh CHET, @ TAKKE OrpaHUYUTb AOCTYNHOCTL COBEPLUEHUA OnepaLyuii No cHeTy BO BCEX Y/AaeHHbIX KaHanax
HaHKoBCKOro obcaymneaHua: seb-sepcun Coepbark OHNalH, MNpuaoxKeHn, baHkomaTax M TepmmnHanax baHka. B gaHHOM ciydae BepHYTb AOCTYNHOCTb COBEPLUEHWA onepaLuii no
CYeTY M BEPHYTb BUAMMOCTb CYETA MO CYETY B yAaNeHHbIX KaHasax BaHKOBCKOro 06Cy»1BaHNA BO3MOMHO TOIbKO B odurce ChepbaHKa. Bbl MOKeTe BOCMO/1b30BaTLCA HACTPONKOM
(«BblbpaTb rae MMEHHO ») M CKPbITb CHET B COOTBETCTBYIOLLEM Y/1a1EHHOM KaHane. BepHyTb oTobpakeHne cueTa MOXKHO B 1t060e Bpems B HaCTPOMKax MpUAoKeHUA.

CKpbITb cyeT

Z Hd)opma unAa o CYéTe 3CKpOy  [ns Kaxmpaoro cyéTta acKpoy B pasaene «Bknaapl 1 cuetan» oTobparkaerca Cymma CYETa 3CKPOY.

Bbl MOKETE BOCMO/1b30BaTLCA HACTPOMKOM («CKpbITb CYET BE34E») M CKPbITh CHET, @ TaK}Ke OrpaHnYMTL AOCTYNHOCTb COBEPLIEHMSA OMnepaumMit No cYeTy BO BCEX VAaNEHHbIX KaHanax 6aHKOBCKOro
obcnykmeanmna: Beb-sepcun Coepbank OHnanH, MpunoxeHnn, baHkomaTax n TepMrHanax baHka. B AaHHOM ciydae BEpHYTb AOCTYMHOCTb COBEPLIEHWSA OMNepaumii Mo CYeTy U BEPHYTb BUAMMOCTb

CI-(prTb cyer cyeTa Mo CYeTy B yAaNeHHbIX KaHanax GaHKOBCKOro 0HCNyKMBaAHMA BO3MOXKHO TO/bKO B oduce ChepbaHKa.
Bbl MOXKeTe BOCNO/1b30BaTbCA HACTPONKOMN («BbIOpaTh rae MMEHHO ») 1 CKPbITb CYET B COOTBETCTBYIOLLEM YA/ EHHOM KaHane. BepHyTb oTobpaxkeHMe cyeTa MOXKHO B tloboe Bpems B HACTPOMKax
MpunoxkeHna.

OTKprTb CYéT 3CKpoy*** OTKPbITb CYETA SCKPOY BO3MOXHO MO HaxKaTuio Ha NoucK B pasaene «[JIABHAA». B cTpoke noucka BBeCTM cNoBo "3CKpoy" M HaxaTb Ha 0TObpasmBLINICA pa3aen. Bo3MoXKHO NonosHeHWe cyeTa.

*  [NaHHblid byHKUMOHaN gocTyneH B MPUAOKEHUM NPU TEXHUYECKO BO3MOMKHOCTH

**  OrpaHuWYeHuMs nepeyHs HazHayeHu nnaTexa obycnosneHbl TpeboBaHMamm N. 1 cT. 37 MpaxkaaHcKoro Koaekca Poccuiickoi ®eaepaumn.

*** 3aABNeHMe Ha OTKPbITUE CHETA ACKPOY 0TobpakaeTca B MPUNOKEHUN B TOM C/y4ae, ecam B baHKe eCTb NpeA3anosHeHHbIN NPOEKT 3aABIeHUA, 3aBeAeHHbIV 3acTPOMLLIMKOM-NapTHepom BaHKa.



[epeyeHb AOCTYMHbIX onepaumin B MNpunoxeHnn (8/22) (Ei CBEP

Bbl MOXXeTe NPOCMOTPETL CAEAYIOLLYI0 MHPOPMALUMIO MO aKKpeanTmBy:
e Cramyc;
*  CYyéT cnucaHus;
*  Cymma akKkpeauTmnea
*  Cymma Kommccuu;
|/|Hd)0pM8LI,VIFI * HaumeHoBaHMA nonyyatens;
06 aKKkpeauTuBe *  WHH nonyyatens;
* PacyeTHbIi CYET NoNydyaTens;
*  HaumeHoBaHMe BaHKa noayyaTens;
*  CpoK AeWCTBUS aKKpeanTuBa;
* HasHauyeHue nnaTexa;
* [lnaTex No NpeaoCTaBAeHMIO.

OTKpbITb aKKPEAUTUB BO3MOXKHO MO HaKaTUIO Ha NoucK B pasaene «IJIABHAA» .B cTpoKe NomMcKa BBECTM CNOBO "aKKpeaAnTMBbI" 1 HaxKaTb Ha 0Tobpa3unBLIMiica pa3aen. MNoapobHee 06 akkpeanTMBaX
dusmnyeckmx amy, www.sberbank.ru/ru/person/additional/accreditive

OTKpbITb aKkpeanuTne™*

Lns Kaxaoi uenu otobpaxaeTca:
* ee Ha3BaHMue,
*  OnucaHue,
VlHd)OpMaLI,VIFI o uenm *  CPOK JOCTUXEHMS,
*  NPOLEHT, MO/, KOTOPbIA BHECEHbI CPEACTBA Ha BKNAA, OTKPLITbINA ANA Uenu,
*  WKana AOCTMMKEHMA LeN, Ha KOTOPOM NOoKasaHa Cymma, UMEIoLWancs Ha BKAaAe, U CyMMa, HeobxoaMmasn A5 AOCTUKEHUS LEeu.

HoBasa uenb OTKPbITb LieNb BO3MOXHO HaxoAACk B pasgene «[JIABHAA» no HaxaTuio Ha «+»

Bbl MOKETe CO3/1aBaTh U YNPaB/ATb BALIMMM K LENSAMUAY;
*  CO3[4aBaTb «LENn» (3aKN0UMTb 4OroBOp CYeTa);
YnpaBieHune uensimm *  MOMOJHATL «LEen» (KOMWUTb AEHBMM Ha ee AOCTUXKEHME, T.e. BHOCMTb CPE/ICTBA Ha CYET, OTKPbITLINA A7 «LEeN», U KOHTPOIMPOBATL ee AOCTUNEHME);
*  33aKPbITb «LeNib» (PacTOPrHyTh AOTOBOP CYeTa);
*  pefaKTMpOBaTb «Le/b» (M3MEHEeHMe Ha3BaHUA, CYMMbI U CPOKa).

* [laHHbIN GYHKUMOHAN AoCTyneH B MPUAOKEHWUU NPU TEXHUYECKOM BO3MOXHOCTH
** 3anB/ieHWe Ha OTKPbITME akKpeanTHBa oTobparkaeTcs B MPUAOKEHMU B TOM C/ydae, ecan B baHKe ecTb NpeA3anoHeHHbI NPOEKT 3aABAEHNS, 3aBeAEHHbIN 3aCTPOMLLIMKOM-NapTHepOM BaHKa.
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OTKpbITe OMC

OTKpbITb OMC BO3MOXHO Haxo4AaCh B pasaene «[naBHaaA» Mo HaXKaTUIO Ha «+».

Bbl MOXKeTe BOCM0/1b30BaThCA HACTPOMKOM («CKPbITh CYET BE3AE») M CKPbITh CHET, @ TaKMKe OrpaHmnYmMTb AOCTYNMHOCTL COBEPLUEHMS OMnepaLiil Mo cYeTy BO BCEX YAaNEHHbIX KaHanax 6aHKOBCKOro
obcnyxmBanms: seb-sepcnn CoepbaHk OHnaiH, MpunoKeHnn, baHkoMaTax M TepmmHanax baHka. B JaHHOM C/lydae BePHYTb [OCTYMHOCTb COBEPLUEHMA OnepaLuii No cYeTy U BepHYTb BUAMMOCTb CYETa

CKpbITb cyeT™

Mo cYeTy B yAa/eHHbIX KaHanax 6aHKOBCKOro 06CAyKMBaHMA BO3MOMXKHO TOMIbKO B opuce ChepbaHka.

Bbl MOXKeTe BOCMNo/1b30BaTbCA HACTPOMKOWM («BbiOpaTb rae MMEHHO ») M CKPbITb CYET B COOTBETCTBYIOLWEM YAaNeHHOM KaHane. BepHyTb oTobparkeHre cyeTa MOXKHO B l060e Bpema B HaCTPOMKax
MpunoxkeHna.

Kypcbl NOKYMNKK, NpoAaKm
[ParoLeHHbIX MeTan10B

MHbopmauma o Kypcax NOKYMKKW, NPOAANKM AParoLeHHbIX MeTa108 pasmelleHa B pasaene «Kypcbi».,

Kynutb/npoaatb
[ParougHHbIN MeTann

Ana Kaaom KapTbl B crivcke KapTbl oToBpaskaeTca cneayollan MHGopmaLma:

NHbopmauma o KapTe

CTaTyC KapTbl;
TUN KapTbl;

HOMep CYeTa KapTbl;

MaCKMPOBaHHbIN HOMeP KapTbl;

LOCTYMHAA CyMMa;

Homep noapasaenerHma CoepbaHKa, BblAABLIETO KapTy;

PEKBU3NTLI ANA BE3HANMYHOTO NONOAHEHWA KapTbl. PEKBM3UTbI KapTbl MOXHO COXPaHUTb

B NaMATb Ballero YCTPOWCTBA, a TakKe oTnpaBuTb B SMS nnum yepes E-mail;

CTaTyC AOCTaBKM KapT C 4aTOM M aApecom oTAeneHnA baHKa 419 4OCTaBKM KapTbl — ANA KapT,
HaxoA4ALMXCA B CTaTyce NIaHOBOro / 4OCPOYHOro NepeBbInycKka, NEPBMYHOIO BbIMYCKA; (B CyYae
[OCTaBKM KapTbl KYypbepoM, 0TODPaXKaoTCA AeTann AOCTaBKM U KHOMKa «KapTa yKe y MeHa»;
3340/1KEHHOCTb — A/1A KPEOUTHbIX KapT

NPW3HaK apecToBaHHbIX CPeACTB — NPU HAJIMYMM apecTa Ha CYeTe KapTbl

®yHKUMOHaN NpeaHasHayYeH 415 NOKYMKM U NPOAakM AparoLeHHOro meTaana, 4OCTyneH B pasgene «Kypcbi»

Nna BusHec-kapT oTobpakaeTca cneayoan uHGopmaLmna™;

HanmeHoBaHMe KapTbl (Hanpumep, Visa Business, Mastercard Business);

Tun KapTbl (Hanpumep, 6usHec);

MaCKMPOBaHHbIM HOMEpP KapTbl;

CpoK AeNCTBMA KapTbl;

pacxo4Hbl TUMAT,;

Cymma, AOCTyMNHan A0S CHATUA HaMYHbIX AeHEKHbIX CPeACTB (KaK B pybaax Ha
Tepputopun P®, Tak M B MIHOCTPAHHOW BaftoTe 3a Npeaenamm Tepputopmm PO) B Lensax
onAaTbl KOMAHAMPOBOYHbBIX M MPEACTaBUTENbCKMUX PACXOA0B, @ TaKXKe B MHbIX LLendx, He
NpoTMBOPEYaLLMX 3aKOHOAATEeNbCTBY P;

Cymma, AlocTynHaa ans 6esHanmnyHoi onnaTel (Kak B pybasax, Tak U B MHOCTPAHHOW BastoTe
3a npeaenamu TeppuTopun PD) B Lensx onnaTel KOMaHAMPOBOUHBIX M NPEACTaBUTENIbCKMUX
PaCcxo/0B, a TaKXe B MHbIX L,eNAx, He MPOoTMBOpeYaLlnx 3akoHoAaTenbCTey PO.

* NaHHblit GyHKUMOHaN AocTyneH 8 MPUNOKEHUM NPU TEXHUYECKON BO3MOXKHOCTH
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3aKkaszaTb AebeToByto KapTy*

Bbl MoKeTe 0popMUTb 4e6EeTOBYIO KapTy, B TOM Yymcne 6e3 pusmdyeckoro Hocutens (bes nnactvka). Ecaum Bawe ycTpolcTBo nogaepxmsaet TexHonormto NFC, To npu 3akase aebeTosoin
KapTbl MOXHO BbibpaTb Onumio «6e3 naacTmka» n KapTta byaeT BbinylieHa co Bcem GpyHKLMOHANOM, HO NAACTUK He ByAeT BbiNyLLEH.

3aKa3aTb NaCTUKOBYIO KapTy™

Bbl MOKeTe 3aKasaTb PU3MUECKMt HOCKUTENb (NNACTUK) K ebEeTOBOM KapTe, KOTOPYO paHee BbiNyCTUAM 6e3 naacTuka (nogpasaen «HacTpoiku» B pasgene «KapTbi»). [na KapTbl, KOTopas
paHee Hbina 3aKkasaHa Yepes ChepbaHk OHNalH H6e3 NaacTuKa, 40CTynHa GYyHKLMS 3aKasa AaHHOM KapTbl Ha NaacTuke. Jaa noayYyeHmna NaacTMKOBOM KapTbl MOXHO BbibpaTh ftoboe yaobHoe
nogpasgeneHue baHka.

YcTaHoBUTb/ cMeHUTb MUH*

Bbl MOKeTe yCcTaHOBWTb HOBbIV MH MAn cmMeHUTb cTapblit. Ecan KapTa BbinyleHa Ha pU3NYECKOM HocuTene (NNacTUKe), nocae ycnewHom ycTaHoBKK Hosoro MNH-Heobxoaumo ero
aKTMBMPOBATb B yCTpOMCTBE camoobenykmeaHua CoepbaHKa. [Jaa akTMBaLLMM BCTaBbTE KapTy B YCTPOMCTBO camoobeayKunsaHus, BeeanTe HoBbIM MAH 1 3anpocute BanaHc KapTbl.
BecKkoHTaKTHble onepaumMy MOXKHO coBepLlaTb 6e3 akT1BaumMmn Hosoro MKH B ycTpoicTBe camoobeyRmnBaHus.

3abn0KMpoBaThL KapTy**

Bbl moxeTe yepes lNpunoxkeHve 3a610KMPOBaTb KapTy. 19 BNOKMPOBKM KapTbl HYYKHO:

‘HaXKaTb Ha KHOMKY «3ab10KMPOBaTL»;

-BbIOPaTb MPUUYMHY BNOKMPOBKM, 1, MPU HEOBXOAMMOCTU AOMNONHUTEIbHbIE AaHHbIE MO 6OKMPOBKE, HaXKaTb KHOMKY «[1pOA0NKUTLY;
‘Ha dopme MOATBEPKAEHMS NPOBEPUTL BBEAEHHbIE AAHHbIE M HaXKaTb KHOMKY «3abN0KMPOBATL KapTy».

Pa3bnokunposaTb KapTy™

Bbl moskeTe yepes MpuiosxkeHne pa3bioknpoBaTh KapTy, KOTOPYIO camMu 3ab6N10KMpoBaaun. [1A 3TOMO HYsKHO HaKaTb Ha KHOMKY «Pa3baokMpoBaTh» U NOATBEPAMTL ONepaLmio
pa3ba0KMPOBKY. B ciyyae oTKasa B pa3bNoKMpoBKe, OTOBPaXKaOTCA NPUYUHBI OTKa3a M PEKOMEHAAUMM O AaNbHeRWnX aenctausax. Onepaumna HeAOCTyNHa A7 KOPNopPaTUBHbIX KapT

|_|O,£I,I-(J'I HOYNTb KOMUJIRY

Bbl MOXKeTe noaKAo4muTb yenyry «Konunka» (nogpasgen « HacTpoikny») «Konuaka» — 3To aBTOMaTMYeCcKMe NepeBobl AeHEKHbIX CPeCTB C Ballen 1ebeToBOM KapTbl Ha Ball cbeperaTeibHbIl
cYeT UK NOMNOHAEMbIM cYeT Nno BK/1a4y No 3a4aHHbIM BaMW MapaMeTpam. TakKe Bbl MOXeETE NOAKNIHYNTb «KOI'IVIﬂKy)) K «uenmn», n Torga «uenb» 6y,£|,eT NMONOJZIHATBLCA aBTOMATUHECKU.
«KOMU/IKy» MOKHO: peAaKTMpPOBaTh, MPUOCTAHAB/IMBATb, BO3OOHOBATL, OTKOYATS.

[ocTaBuTb Kypbepom *

Bbl MoykeTe odopmuTb cnocob 40CTaBKM KapThl «[lOCTaBUTb KypbepPOM». 30Ha IOCTABKM KapT OrpaHundeHa, Heo6XxoAMmMo BbiGPaTh HYHbIM ropos, (MpyU HaAWuMK TaKoro B Ciucke). Yeayra
naatHas.

MoATsep:KAeHMEe NONYYEHNA KApTbl
yepes KypbepCKyto A0CTaBKy

B cnyyae g0CTaBKM KapTbl KYpbepoMm, 0TOOpaXKatoTCA AeTaamn AOCTaBKU U KHOMKa «KapTa yiKe y MeHaA». HaxkaTie KHOMKM «KapTa y:Ke y MeHs» 03Ha4aeT NOoATBEPKAEHME NONYYEHUA KapTbl
yepes KypbepcKyto 40oCTaBKy. KapTa ByaeT akTMBMpOBaHa.

*

* %

[aHHbIi dyHKLUMOHAN LOCTyNeH B MPUNOKEHUM NPU TEXHUYECKON BO3MOXKHOCTH
BHumaHme! dyHKUMOHaN B10KUPOBKM BU3HEC-KapT ¢ nomoLLbio CoepbanHk OHNaMH A0CTYNEH NPUY HA/IMYUU TEXHUYECKOM BO3IMOMKHOCTM
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Bbl MOKeTe BbIGPaTb NPUOPUTETHYIO KapTy A1 3a4UCNEHNUA AEHEXKHBIX CPEACTB NPK NEPEBOAAX NO BalleMy HOMepPY MObuAbHOro TenedoHa (noapasaen « HacTponkmn»).
[propuTeTHada KapTa 418 BXOAALMX Ha npuvopuTeTHYIO KapTy ByayT 3a4MCAATLCA NepeBobl, OTNPaB/IeHHbIe Bam Mo HOMepy MobunbHoro TenedoHa Yepes Chbepbark OHnaitH (Beb Bepcmsa/MobUNbHOE NPUNOKEHWE).
I'IepeBO,LI,OB* MepeBoabl NO HOMepy TenedoHa, oTrpasieHHble Yepes SMS-6aHK (MobuabHbIl 6aHK) (900), NocTynAT Ha NtobYI0 aKTUBHYIO AebeToByo PybaEeBYIO KapTy, 3aperMcTPMPOBaHHYLO B
SMS-6aHke (MobunbHoM baHke).

MoaKkNtoUYNTb YBEAOMAEHUA MO |-(apTe* Bbl MoXeTe Yepes MpunoskeHue. [N8 3TOr0 HY}KHO: HaXKaTb Ha HYXKHYHO KapTy; HaKaTb Ha KHOMKY « HaCTPOMKM»; HaxaTb Ha «YBEAOMAEHUAY; N3MEHWUTbL TapuHbIA NaaH.

Bbl MOXeTe ynpasnaTb 0TobpaKeHMeM KapTbl B yAaNEHHbIX KaHanax obcayKmMBaHuA: B Bep-sepcumn ChepbaHk OHNalH, MpUaoKkeHun, baHKkomaTax U TepmmnHanax baHka. BepHyTb

CKpbITb KapTy * "
0T06pa>KeHme KapTbl MOXXHO B noboe Bpema B HaCTPOMKax HpVU’IO)-KeHVIﬂ.

[na nogkntoueHnto K cepsucy SberPay — onnata TenepoHom, nepenante B «Bce cueta», BHU3Y 3KpaHa Bbibepute SberPay onnata TenepoHom.
o Cepsuc SberPay onnaTa TenepoHOM AOCTyNeH Ha yCTPOMCTBax, ¢ ycTaHoBneHHon OC Android 8.1 1 Bbilwe, co BCTpoeHHbIM moaynem NFC
onnata TeneGoHoM e Cepsuc focTyneH B Npunoxerun Cbepbark OHNaitH sepcun 14.5 u Bbilue.

MoAKNOUYMTL KapTy K cepBucy SberPay —

MNocne nepsuYHOro BbII'IYCKa/OLIepe,EI,HOI'O M OOCPOYHOro nepesBbinycKka ,EI,E6€TOBOI71 KapTbl C ¢M3M‘-I€CKMM HOCcUTenem (I'I}'IaCTl/IK) BaM MpeaocCTtaBaaeTca BO3SMOXHOCTb akKTUBMPOBATb

AKTMBaLMK KapTbl 4O MOMEHTA NONYYeHUA
« KapTy 10 MOMeHTa ee nosyyerua. Mpn sTom Bam byaeT A0CTyNHa BCA GYHKLUMOHANBHOCTb KapTbl 6e3 ee nonydeHus. MNaacTUK MOXKHO He MoayyaTb M NPOA0ANKaTb NOb30BaTbCA
$13K4ecKoro HocuTena KapTbl (MAACTUKA)® ah1oit s undposom bopmare.

Bbl MoXKeTe chOpMMPOBaTL 3asAB/IEHME ANA NMONYYEHNUA 3apniaThl Ha KapTy baHKka. [1na 3Toro HeobxoAMMO BbIBPaTh HY:KHYIO KapTy, B pasaene «HacTpoliku» chopmmpoBaTth JaHHOe

*
BaﬂBﬂeHme 'ﬂ'ﬂﬂ pa6OTo'ﬂ'aTeﬂﬂ 3aAB/IEHNE U OTNPaBUTb €ro B 3/IEKTPOHHOM B/ AE Ha 3}'IEKTpOHHbIl7I agpec.

ﬂepeﬂ‘aqa PEeKBU3NTOB pa6o'|'o'£||a*|'ef||.o Bbl MoxeTe nepenatb PEKBU3UTHI KaprI/quTa pa60Top,aTemo. Ona atoro HeobxoamMmo nocne Bbl60pa Hy)-KHOVI Kapr|/cqua, B pasaene (<HaCTpOVIKM>> HaXaTb Ha onuuto
«CpaenaTtb 3apniaTHowm (-bIm)», oTcKaHMpoBaTb QR-KoA, NpoBepuTb AaHHble paboToaaTena n AaTb cOrnacue Ha nepegadvy pPeksu3nToB. PacnevyaTats, LOOPOPMUTL, NOANMCATL U
no QR* nepefatb paboTofaTento 3anABAeHNe Ha Nepevncienne 3apaboTHOM naaTbl.

BarkHo! [epenaHHble PEKBU3NTbI HE OTMEHAKT HeO6XO,CI,MMOCTM npeaocraBaeHna pa60To,c|,aTemo 6yMa)~KHOI’O 3aAB/IEHNA Ha nepevyncineHune 3apa60TH0171 nAaThbl.

N3MeHUTb Aarty naaTtexka* Bbl MOXeTe M3MEeHWTb AaTy NaaTexKa Nno KPeaUTHbIM KapTam, MO IbFOTHbIM nepuoa, yctaHosaeH 60 uam 120 aHei

Bbl moxkeTe f06aBAATb M YyNPaBAATL DOHYCHbIMM KapTamMmn MarasvHOB B pasaese « BoOHyCHble KapTbl».

'D'O6aBﬂeHme BOHVCHbIX KapT [NA 3TOro HyXHO, B pasaene «Bce cyeTa», BHU3Y 3KpaHa BblOpaTb «BOHYCHbIE KapTbi».

*  [laHHbIN GYyHKUMOHAN A0CTyMNeH B MPUAOKEHWUMU NMPU TEXHUYECKOW BO3MOXHOCTH
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Y3HaTb cBOW KpeanTHbIn

Bbl MOMKeTe y3HaTb 0A00PAT IV BaM KPEAMT M Ha KaKMX YCIIOBUAX U KaKMe napaMeTpbl BAUAIOT Ha pacyeT KpeauTHOro noTeHumana (He ABAAETCA 3ad9BKOM Ha KpeamT)
noTeHunan

Bbl moxkeTe 0bOpMUTL 3aABKY Ha NMOyYeHWe KpeauTa:

- Ha Mobble uenu;

- Ha KpymnHble NOKyMKK (MnoTeka (odopmaeHne 3asBKM OCYLLECTBAAETCA Ha calTe [JOMKAMK), aBTOKpeauT oT [paiis Kank baHk);

- Ha pedmHaHCKMpOBaHKe KpeanToB (3aliMoB).

Bbl MOXKETE 3aK/IH0UUTL KPEAUTHBIN LOrOBOP Ha NMOTPEOUTENBCKUI KpeauT, Hanpasue B baHK MHAMBKUAyabHbIE YCI0BUA KPEAUTOBAHWUA MO NOTPEOUTENBCKOMY KPEAUTY C MOC/NELyOWMM aKLENTOM
nx BaHKOM, a TaK}Ke COXPaHUTb MX Ha COBCTBEHHOM YCTPOMCTBE NOC/ie NoANMcaHuA™.

Monobpatb Kpeant

[pocmoTpeTb AeTalbHYI0 UHGOPMALIMIO NO KPeanTy U LOKYMEHTbI N0 KPEAMTY, BK/OYAsA, HO HE OrpaHnYnBanch**:
*  33[0/1)KEHHOCTb Ha CEeroaHs.
* [lepBOHaYasbHasA CyMMa — CYMMa, KOTOPYIO Bbl MOYYMUIN MO KPEAUTHOMY A0rOBOPY.
* OcTanocb NoracuTb — CyMma, KOTOPYH OCTaN0Ch NOracUTb Ha HACTOALLMIA MOMEHT C
pa3bunBKOM AaHHON CYyMMbl Ha OCHOBHOWM AOAT M BbINAAThbl MO NPOLEHTAM.
* CyeTa M KapTbl, C KOTOPbIX NOrallaeTca KPeauT.
* [lpoueHTHadA CTaBKa.
MonyynTtb MHCI)OpMaLI,VHO 0] * [lnatexkHasa gata.
er,ﬂ,MTe n ,[],OKyN\eHTaX M LI,aTa OTKPbITUA — AaTa 3aKNHYeHNA KpeaAnTHOro Aorosopa.
* CpoK OKOHYaHWA KpeamuTa — AaTa, 40 KOTOPOWM BaM HYXKHO MOIHOCTBIO MOracuTb CYMMY KpeauTa € y4eTOM MPOLLEHTOB.
* Homep KpeauTHOro A0rosBopa.
* Cnocob noraweHus — anddepeHUMPOBaAHHbINA UM aHHYUTETHBIN.
* OTmeneHune obcny:kmMeaHua Kpeanta — otaeneHne CobepbaHka, B KOTOPOM 0bOpPMAEH KpeaunT.
*  YUYaCTHMKOB KpeauTHOro AOroBopa.
* [locMOTpPEeTb UCTOPUIO LOCPOUHBIX MOralleHni.
*  [IpoCMOTPETL 3/1E€KTPOHHbIE AOKYMEHTBI.

*  [laHHbIV GYHKLMOHAN LOCTYNeH B MPUNOKEHUM NPU TEXHUYECKON BO3MOXKHOCTU

** B 3aBMCHMMOCTM OT KpeauTa AeTaNbHan MHOPMALIMA O KpeanuTe MOXKET MEeHATLCS.
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MoracuTb KPeaUT A0CPOYHO

Bbl MOXKeTe NoracmTb KpeamT YaCTUYHO MAN NOAHOCTbLIO.

Onepauum no KpeauTy

Bbl moXeTe:

- NOracuTb KPeauT AOCPOYHO (YMEHbBLINTL CYMMY MaaTeKa, CPOK KpeamTa Wam Nnoracutb KpeamT NoAHOCTbIO);
- U3MEHUTb AaTy NAaTexa;

- UI3MEHWTb CYeTa NoraleHuns.

ObelaHHbIn naaTex™

Bbl MOKETE NpeaynpeanTs baHK 0 TOM, YTO BHeceTe NPOCPOYEHHbIN NaaTex No KpeauTy nosaHee. a8 3Toro BoibepmTe NPOCPOYEHHbIN KpeauT U HaxmuTe «Mory onnaTuTb No3mKe»

KpeauTHas ucropms*

Bbl MOXKETE 3aKa3aTb OTYET O KPeAUTHON NCTOPUM. KpeaUTHBIN OTYET - LOKYMEHT, KOTOPbIN COAEPHKUT MHOOPMALMIO, BXOAALLYIO B COCTaB KPEAUTHOW UCTOPUK, U KOTOPLIN BIOPO KpeaUTHbIX
MCTOPUWI NPEefOCTaBAAET No 3aNpPoCy NO/b30BATENA KPEAUTHON UCTOPUM U UHBIX LY, MMEIOLLMX NPaBO Ha NOJIlyYeHNe yKa3zaHHOM MHPOpMaLMK. Ycayra onaadnsaeTca B COOTBETCTBUM C Tapubamu
BaHKa. OTYeT 0 KpeaUTHOMN UCTOPMU He 0BHOBAAETCA B pexmnme online. [lna ero 06HOBAEHWA NO/b30BaTE/NK0 HEODXOAMMO 3aKa3aTb OTYET MOBTOPHO.

| BayKHO, YTO NOBTOPHAA MOKYMKa OTYeTa BO3MOMKHA TO/bKO crycTa 10 aHel nocae NoKynKu NpeablayLero.

MOHUTOPUHT KPeaAUTHOM
ncropmum*

Bbl MOXKeTe NOAKAYUTD MOHUTOPUHT KpeaUTHOM UCTOPUK.

MOHUTOPUHT KPEAMTHON UCTOPUN — MHGOPMMUPOBAHME 06 OCHOBHbIX M3MEHEHUAX B BaLLEN KpeauTHOW nctopun 24/7. YBesoMAeHs HaNpasAstoTCcA B CAEAYIOLWMX CAyYanx: MOCTYNU 3anpoc
Ballen KpeaMTHON UCTOPUM C LLe/IbIO BblAaUYM KpeamTa UM B MHbIX Lenax, opopMIeH HOBbIV KpeamUT Ha Balle MMA, 3aKPbIT KpeamT, NOABU/CA NPOCPOYEHHDBIN NAATEX, PACCUMTAH U U3MEHMACA
PEUTUHT KPeaMTHOM UCTOPUK, U3MEHUCA IMMUT NO KPeAWUTHOW KapTe, OTCYTCTBOBAIM M3MEHEHMA B Ballen KPeaAMTHON McTopum 3a nocneaHune 10 KaneHaapHbIX AHEeN. YBEAOMAEHUA NOCTYNatoT B
dopmate push nam cmc (no Bawemy Bbibopy). 19 NOAKAOYEHUA YCAYTU NeperanTe B pasaen «Kpeautbl», HaKMUTE «+» UK «PaccunTaTb M B3ATb KPeAUT» (B 3aBMCMMOCTK OT Ballero
nHTepdeica), BbibepuTe «MOHUTOPUHT KPeaUTHOW MCTOPUM» U Aafblie AEMCTBYITE Mo NOACKa3KamM cepBuca. YCAyry MOXKHO MOAKAYMTb Ha 1 Mecsal, c aBTONPOANEHUEM.

Ycnyra onnavymMBaeTca B COOTBETCTBMM € Tapndamu baHka. B 110601 MOMEHT NOAMUCKY Ha MOHUTOPUHT KPeAUTHON UCTOPUM MOXKHO OTKIIOUUTD.

* [aHHblit GyHKUMOHAN AocTyneH B MPUAOKEHUM NPU TEXHUYECKON BO3MOKHOCTY.



[lepeyeHb AOCTYMNHbIX onepauni B Mpunoskexnn (14/22)
MHPOPMALIMOHHbIN CeEpBUC

Bbl MOXKETE NPOCMOTpPET:

UcTopua .

CMWCOK Onepaumii, coBeplleHHbIX Bamun B ChepbaHKk OHNAlH, a Tak)Ke CTaTyC UCMONHEHNsA onepaumii;
«Pacxofbl U 3a4McneHmna» — GyHKUMOHaN NpefHasHayeH A1 NPOCMOTPA BalMX PAcX0A0B U 3a4MCAEHUI NO MECALLAM.

(% CBEP

B cayyae noakMOUEHUA CePBMCa U COracum C YCIOBUAMM UCMONb30BaHMA cepauca «lonydeHne dpuckanbHbix AokymeHTos MAO CEEPBAHK» Bbl MOXeTe NpocmMaTpuBaTth CMMCOK MOKYMNOK Mo

COBEPLUEHHbBIM Onepaunam *

Mowu ¢uHaHchl U brogxker -

«Bcero cpeacts» — GyHKLUMOHAN 418 NPOCMOTPA BaLMX AOCTYMHbIX AEHEXKHbIX CPEACTB (B T.4. KpeamuTHbIX) B paspese ycayr CoepbarKka (BKNaabl, cHeTa U KapTbl)

«ChbepCnacnbo» — GyHKUMOHAN ANA NPOCMOTPa HaKoneHHbIX 6OHYCOB No Nporpamme NoanbHocTn «CoepCnacnbo»
«BtogKeT» — GyHKLMOHAN NO3BONAET 3aM/1aHMPOBaTb BIOAXKET Ha MecsLl,

Avanorn*

Bbl MOXeTe OCylLecTBAATL OBMeH TEeKCTOBbIMU COOBLEHMAMM, ayamo, GOTO — U BUAeO-UHPOpPMaUMen, rpaduyeckumm
M300PaKEHNAMM U MHOK MHDOPMALMEN B PEXKMME PeasbHOro BPEMEHW C Noab3oBaTensimm MNpunoxeHnsa, co CoepbaHKom.
B Bawem npodune 8 Aunanorax oTparkaeTca TEKyLMI Homep MobuabHOro TenedoHa, MCnoib3yemblin ans AocTyna K SMS-
baHKy (MobunbHOMy GaHKy). Bbl MOXeTe CKpbiTb HOMep MobuabHOoro TenedoHa B HacCTOMKax YaTa. Takwe Bbl moxeTe
nepeBecTn AeHexKHble CpeacTsa nonb3osatenam MpunoxeHna*.

Bbl MoKeTe opraHW30BbIBaTH COOP CPeacTB MOCPEACTBOM rpynnoBoro yata. lpu co3gaHum cbopa Bbl MOXKETe yKasaTb
napameTpbl cbopa, B T.4. HAUMEHOBAHUE, KeJaemylo CyMMmy, KoTopyto TpebyeTca cobpatb, n3obpaxkeHue ana cbopa.
MHbopmaLums o napameTpax cbopa, a TaKKe MMA OTYECTBO M Nepsas byksa damuanm opraHusatopa cbopa, byaeT AoCTynHa
BCEM Yy4YacCTHMKam cbopa, a TaKkKe AMLaM MOAYYMBLIMM MpPUrNalleHne BCTyNUTb B cOop (HEOrpaHWYeHHbIM Kpyr auu).
Y4acTHUKM cbopa moryT f06aBAATb HOBbIX Y4aCTHMKOB, B T.4. MyTEM HamnpaBAeHUs CCbIAKU-NPUrAALLEHUA A9 BCTYNAEHUS B
cbop. !PekomeHayem mpu 3amosHeHWM NapameTpoB cbopa He yKasbiBaTb MHGOPMALMIO, COAEp:Kallyto NepcoHasbHble
OaHHble. B cnydae nepesoa AeHeXHbIX cpeacTs B cbope nHbopmaLuma o nepesose byaeT oTobpaKkaTbCs y BCEX YHYACTHUKOB
cbopa.

CbepbaHK He KOHTposMpyeT MHOPMaUMto, pasmellaemyto,
nepegaBaemyto, MCNob3yemyto B [lanorax v He MHULMMPYET
nepegady MHGOpPMaLMM, pPa3MeLLEHHOW MoNAb3oBaTe/eM
MpunoxkeHusa B [lnanorax n He HeceT 3a Hee OTBETCTBEHHOCTb.
B cnyuae npeabasneHns CoepbaHKy NpeTeH3min 0 HapyweHum
npaB TPETbUX /1ML, @ TaKKe NPKU NONYYEHUN COOTBETCTBYHOLLMX
3aMpocoB OT YMOJHOMOYEHHbIX TOCYAapPCTBEHHbIX OPraHoB
0 HapyweHWW AeNCTBYIOWLErO 3aKOHOAATEIbCTBA B CBA3W C
pasmelleHMem, Mcnosib3oBaHvem, nepedayert MHGoOpMaUMm
nonb3osatenem Mpunoxkenuns B8 [Auanorax, CoepbaHk umeet
npaBo yaannTb MHGOPMaLMIO 13 MaMATH CBOMX CEPBEPOB.

*  JlaHHbIM PYHKLMOHAN gocTyneH B MPUIOKEHUN NMPU TEXHUYECKOM BO3MOXKHOCTU



[epeyeHb AOCTYNHbIX onepaunit B Mpunoxenun (15/22) f:j CBEP

®YHKUMOHa/ NpeHasHaYeH A/18 CMEHbI N0b30BaTeNs [pUIokKeHuUs.
CmeHa nonb3osarens Onepauusa CMeHbl MO/b30BaTeNA OTMEHAET perncrTpaumnio NMpunosxKeHus (TeKyLwero noib3osartess) Ha YCTponcTs

B paHHOM pasaene Bbl MoXeTe:

* [NoG2BNATh, PEAAKTHMROEATE M YOANATE MHGOPMELMID 0D ODBEeKTax HEABMMMMOCTM, NPEO0CTEBASHHYIO PaHee & Bady (Hanpumsp, NpH NPOESASHKK ONepaumri & MNpHACHEHMM

BaHKa) ¥ NapTHEPaMK BaHKA (B COOTEETCTEMM € YCACEWMAMKM AOTCECPE O NPMCOSAMHEHUK K YCayre «YaoSHeIR gocTyns);

Moii l[IIDM *  TpocMaTpHMEATh MHOOPMALMKD NC paHes oGOPMASHHBIM NPOAYKTaM BaHKa W NapTHEPOE MAD CoepBaHk (NpW HaNK4YKMK Y BaHKa AOMCECPa C NapTHEPOM) B NPMEAZKE K
KOHKPETHOMY OOBEKTY HEAEMKUMOCTH;

MpK HAAMYKMK TEXHMHECKOH BOZMOMHOCTM COZA8BaTh M/ /WKW HAaNPABNATs 2anpockl, 0BPaLLEHKMA, 33AENSHIA NC AOMOBOPaM, 33KAKYEHHBIM [MPW HAMMHMK) MK 33KAKHSSMBIM B
MPMBAZHE K KOHKPETHOMY OBBEKTY HEAEMMMAMOCTH;

MonyHaTe pernamHeble NPSANOKEHWA U COBEThI MO NPOAYRTaM,/YCAYraM BEHKE M NEPTHEPCE BaHKA B NDHEASKE K KOHKPETHOMY OOBEKTY HELBMKUMOCTH.

*  JlaHHbIM PYHKLMOHAN aocTyneH B MpUIoKEHUN NPU TEXHUYECKOM BO3MOXKHOCTH



[epeyeHb AOCTYMHbIX onepaunii B MNpunoxeHun (16/22) f:j CBEP

B naHHOM pasgene Bbl MOXKETe MPOCMOTPETb MHGOPMALLMIO 06 MHBECTULMOHHBIX (B T.4. B paMKax BPOKepCKOro 0BC/yKMBaHUA), CTPAXOBbIX M MEHCUMOHHbIX MPOAYKTax, KOTopble Bbl 0GOPMUAN B

CbepbaHke, NoAyYnTb MHOOPMALMIO O CTPAXOBOWM M HAKOMMUTE/IbHOWM MEHCKM, @ TaKXKe COBEPLIUTb Cledytolipne onepaunm:

*  Kynutb nav OMNU®

* pokynuTb nav OMNND

[/]HBQCTV]LLVM* *  MOMOAHWTb cyeTa pybnésbix cTpaTernit UUC, Y. Takke B KapTouke opopmaeHHoro MNC — Bbl MOMKETE 03HAaKOMMTBCA CO CTaTYCOM PacCMOTPEHMA 3aABNEeHNA Ha NOyYeHne cpeacTs no

yMpoLeHHOMY HanoroBomy BblyeTy (YHB).

*  3akaoynTb gorosop NCXK, HCOXK

* ocylLecTsuTb onaaty gorosopa MCXK, HCXK

*  MOAKIKYUTb aBTONNATeX Ana gorosopos HCXK

B naHHOM pasgenie Bbl MOXKETE MOCMOTPETL CEAYIOLLYI0 MHPOPMALMIO:
*  TeKyLWMI pacyeT CTPaxoBoM neHcum
*  MHPOPMALMIO O HAKOMUTENBHOM YacTU MEeHCUU
* obopmuTb 3aaBKy Ha forosop VMM Lieneson (odopmuts npoaykt UMM Lienesoit)
*  NOAKNOYMTL aBTOMNATEXK ANa gorosopa MMM Lenesoi
MNeHcun* * nonoaHuTb cuet UMM Lenesoii
e odopmuTb MMM ona camo3aHATLIX
*  0pOpPMUTb perncTpaumio Ha calTe Focycayru
*  MONY4MTb CMPABKY O CTaTyce npeaneHcnoHepa
* MPOWTW ONPOC NO OLeHKe pasaena «lleHcumn»
* nepenTn Ha calnT CohepHMNP ana obopmneHnsa cepBmUCHbIX onepaLmMii Mo NEHCUOHHBIM MPOAYKTam

Bbl moxKeTe:
CTanOBaHMe *  33K/KYMTb 4OrOBOP CTPAxoBaHMA U NpuobpecTtn cTpaxosoit nonuc ¢ 000 CK «CobepbaHk CtpaxosaHue» n OO0 CK «CHepbaHK CTpaxoBaHMe KU3HU
* nozatb (0bopmuTb) 3aABNEHME HA y4acTMe B NPOrpammax CTpaxoBaHuA, peannsyemblx baHkom cosmecTHo ¢ OO0 CK «ChbepbaHK CTpaxoBaHWe KU3HU»

Bbl MOXKETE NOAKMOUNTL NAKEeT yeayr baHKa ¢ npeanoxeHuamu ot baHka/naptHepos CbepbaHKa. MoaKYeHe OCyLLEecTBAAETCA Ha OCHOBAaHUM A0roBopa 06 0bCny»K1BaHUKM NakeTa ycayr (npu
MNaKeTbl ycnyr* npeaoctasneHunu Monbsosatenem ChepbaHKy 3apaHee AaHHOTO akUenTa no cyeTam HaHKOBCKMX KapT 418 CUMCcaHUsA NaaThl 3a 06CNyKMBaHUe NakeTa ycayr). [IpoCMOTPeTb NOAKAUYEHHbIN NakeT
YCAYT M/MAN OTKMOUMTb NaKeT YCayr (pacToPrHyThb [0roBOp) Bbl MOXeTe B Npoduie KameHTa B NpunoxeHun

* [NlaHHbI GYHKLMOHaN AocTyneH B [PUNOKEHUM NPU TEXHUYECKON BO3MOXKHOCTH
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B «PekomeHayem» pasmelleHbl npeanoxeHna CoepbaHka obopmuTs / 3akasatb npoaykT / ycayry CoepbaHKka, paspaboTaHHble creumnansHo A8 onpeaesieHHoro KamenTa. OTKAYeHne nokasa
NepCcoHabHbIX NPeAN0KEHNK AOCTYNHO B pasaene «HacTponkmuy»*.

Takxe B «PekomeHayem» ChepbaHK pasmellaeT peknamHble n MHGOPMaLMOHHbIE NPEa/IOKEHNUA, COBETbI U NPEaIOKeHNA No ToBapam/ycayram (naketam ycayr)/pabotam goyepHUX 0bLLeCTs U NapTHEPOB
CbepbaHka

Ctopus*

B «KaTanore» baHK pasmeLlaeT peknamHble U MHGOPMaLMOHHbIe NPeaNOXKeHNs, COBETbI 1 NPeaNOKeHUa No NPOAYKTam v ycayram (nakeTtam ycnyr) baHka, Tosapam/ycayram (naketam ycayr)/pabotam
KaTtanor* fo4epHux obuects M naptHepos ChepbaHKa, a TakKe NpeaocTaBifeT BO3SMOKHOCTb OMnaThl Mosb3oBaTeem COOTBETCTBYIOWEro npoaykta Chepbarka/Tosapa/ycnyrv (nakeTa ycayr) naptHepa CoepbaHka
C MCNosib3oBaHMem MpunoxKeHus

®PYHKUMOHaN NpeaHasHaYeH ons:

» V3MeHeHua/ynpasneHna HacTpokammn nHTepdeiica MpuoKeHus:

» YCTaHOBKM/M3MEHEHWUA NPUBETCTBUSA;

» bBesonacHocTb. B 3ToM pasaene Bbl MOXKeTe:

*  YNnpaBnaTb BXOAOM B [1pMaosKeHne (BO3MOXHO HaCTpouTb BXod no Fingerprint);

Ynpasnatb Bxoaom B Beb-sepcuio CbepbaHk OHNalH (HacTpouTb BXo4, B Beb-Bepcuio ChepbarHk OHNalH C MCNOMb30BaHNEM KOAa NOATBEPKAEHMNA B CMC UK 6e3 Hero)

BoccTaHOBUTL OTOBPaXKeHMe NPOAYKTOB, PaHee CKPbITbIX B [TPUNOKEHNH;

CKpbITb coAeprKaHMe 3KpaHa (Mpu NePEKNIOYEHUN MEXKAY NPUNOKEHUAMM Ha YCTPOMCTBE), CKPbITh NEHTY YBEAOMAEHUI [0 BXOAa B [punoxkeHue;

YnpaBaeHus BUAMMOCTbIO 3a6/10KMPOBAHHbIX KapT;

YnpaBneHus pexMmMoM UHKOTHWUTO;

YnpaBaeHus KaHanoM A0CTaBKM yBedomaeHU (SMS nan Push-ysegomnenuna™**). [ns AocTaBKM yBeAOMAEHUI NocpeacTBOM Push-yBegomneHuii Heobxoammo B noapaszaene «Push-ysegomneHms»
NepekNtoUYNTb pbldar B penm «BratodeHo». Push-ysegomneHme cogepsmT nHbopmaumio: 06 onepaumm no KapTe, a TakKe 0 MecTe CoBeplUeHmna onepauun™®: HaumeHoBaHWe/6peHd TOProso-
CEPBUCHOM TOUYKM M/MNN Fre0N0KaLMA TOYKM COBEPLUEHNA Onepaumm no KapTe;

O6HOB/IEHUA KOHTAKTOB (CMHXPOHM3ALMA C Ballel KHUIOM KOHTAKTOB, HaxoAdllencsa Ha YcTpolicTse);

O3HakomeHua ¢ MoAUTUKON KOHOUAEHUMANBHOCTM MOBUABbHOTO NpuaoxKeHus «CbepbaHk OHMalH», MoNb30BaTeIbCKMM COrnalleHnem, PyKOBOACTBOM MO MCMO/Ib30BaHUIO MpUAOKeHUS;
YnpaBaeHus BUAMMOCTbIO MepCOoHabHbIX NpeasoxeHnin CoepbaHka.*

O3HaKOM/IEHMA KaK 3aWWUTUTLCA OT MOLeHHMYecTBa™*

Hactpoiiku
(8 paspene Npodunb)

Y V VY

YV VYV

*  [laHHbI QYHKLUMOHAA AOCTYNEH B NTPUAOKEHUM NPU TEXHUYECKON BO3MOMKHOCTM

*x PUSh-yBeﬂ,OMﬂeHVIH — 3TO KpaTKMe BCN/ibiBatolne yseaAOMNEeHNA, KOTOPblE NOABNAKOTCA Ha SKpaHe yCTpOVICTBa, n c006u_|,a}0'r 0 BaXKHbIX COBObITUAX M OOHOBAEHUAX



MepeyeHb AOCTYNHbIX onepauni B MpunoxkeHnn (18/22) "':9 CBEP

yBEAOMHEH uAa ®YHKUMOHaN NpefHa3HavyeH AN NPOCMOTPa yBeAoMAeHUI oT ChepbaHKa

B/10K IMUHOM MHPOPMALIMK O BAC COAEPIKUT:

e OUO;
*  W3obparkeHue (aBaTap)*.
JInyHaa nHpopmauma 3arpyseHHoe u3obpaxkeHne MOKeT 0TobpakaTbCa ApPYromy nosb3osatesto Cuctemsl «CoepbaHk OHnaiHy» (8 nogpasaene «Mepesod KaneHTy CohepbaHKa») Npu HaIMUUKM B KHUME KOHTAKTOB

Monb3oBaTens, HaxoAalelca Ha ero YCTpoicTee, Balero Homepa TenedoHa. M3obpaxkeHne He ByaeT AOCTYNHO Apyromy noab3osaTento Cuctembl «CoepbaHk OHMaMH» ecu:
* Y BAaC BK/IIOYEH PEXMUM UHKOTHUTO;
* ynonb3oBaTens Cuctembl «CbepbaHK OHNAMH» HA Ball KOHTAKT YCTAHOBNEHO Apyroe rpaduyeckoe nsobpaskeHue.

Bbl MOXKeTe 3a4aTb Bonpoc B KOHTaKTHbIN LeHTp ChepbaHKa:
*  OTNpPaBMB NUCbMO (Ha)KMUTE Ha KHOMKY «HanucaTb B HaHK»
Hanucatb B EaHK/ [MO3BOHUTL nossoHuBe B CbepbaHk no TenepoHam: S00 (A19 aBOHEHTOB COTOBbLIX OnepaTtopos), +7 (495) 500-55-50.
B BaHK * no3BoHMB B ChepbaHK yepes cepBuc «MHTepPHET-3BOHOK» ** - cepBuc NpeacTaBnseT coboil BOSMOMHOCTb COBEPLLMTL 3BOHOK onepaTopy ChepbaHKa M3 30HbI 0CTyMNa MHTEPHET. Hannume
TenepoHHOM CeTU NpPM 3TOM He 06s3aTeNbHO.
* 3a7aB Bonpoc onepatopy CbepbaHka Yepes Cepsuc «uanorm»**

Bbl MOXKeTe B [pnnoxkeHnn 3anonHUTbL Gopmy 0OpaTHOM CBA3M A4 perucTpaumm caydaes TenedoHHOro moleHHnyecTsa. [aHHaa dopma No3BoNAET CaMOCTOATENIbHO BHECTU BCIO MMEIOLLYOCA
C006UJ,I/ITe O MOWEeHHUKe** MHPOPMaLMIO O MOLEHHMKe, He obpallasnch Ha ropayyto AnHMo CbepbaHka. Popma Ans permcTpaumm cayvas TenedoHHOro MOWEHHNYECTBA AOCTYNMHA B YMHOM MOuUCcKe MNpuaoKeHnsa no
KNHO4YEeBbIM C/I0BaM, HaNnprmMep «3BOHUT MOLWLEHHUK, YKPa/n, YTO AeNnaTb».

Cneunduka n npasmna C6e'\;;”6TaHK UCNosib3yeT c/ieaytolne CTOPOHHWUE OTKPbITLIE IMLEH3UW NPU NPeAoCTaBeHUIN CepBUCOB MpUNOKEHNS:
L]
7
MCNONb30BaHUA . Apache License,
MNpnnoxeHuns + BSD License
* [NaHHbIN GYHKUMOHAN focTyneH B MPUAOKEHWUU NPU TEXHUYECKOWM BO3MOXHOCTH n30bpakeHuna, CBA3aHHbIE UK acCOLUMpPyeMble C U3roTOBIEHUEM W yNnoTpebaeHnem HapKOTUKOB.
** Npasunamn CbepbaHKa 3anpellaeTcs pasmelleHne B KayecTse M306parkeHnsa CneayroWero coaepaHusa: e Kagpbl U3 KUHOPUNBMOB, MYNbTGUABMOB, UANOCTPALLMM K KHUTAM.
* 3au.l,VILLI,eHHbIe ABTOPCKMMM NpaBamm l/l306pa)-KeHl/Iﬂ, B TOM 4uncne nosayvyeHHble B CeTH l/IHTepHeT. . PeknamHble MaTepmnanbl, TOBapHbIE 3HAKN N 3HAKN O6C/'|y)-Kl/IBaHl/Iﬂ, a66peBMaTypbl, CMMBO1bl U HAMMEHOBaHUA KOMI‘IaHVIH,
* MaTepVIaflbl, coaepxauime Te/‘led)OHHbIe HOMepPa, NOYTOBbIE N 31EKTPOHHbIE agpeca, aapeca BeHCanMToB Ha NODObIX A3bIKAX B TOM 4YMCNe HaHeCeHHble Ha NPOoAYKUWIO, BKNKOYaA aBTOMOBUAN.
1 B NH0BbIX CUCTEMAX UCHMCNEHUA. . V|306pa)KeHlAH J'IFO,D,eVI B d)opme, SKMNMNPOBKE UK cneuogexae C ysHaBaemMbiMnN AN YATAEMbIMUN 6peHAaMVI, TOBapHbIMUK
* l/|306pa)+(eHlAﬂ, coaepiKaline AeHeXXHble 3HaKM1, MOHEeTbl, MapKKn, Kynpbl, meaasan, B TOM YnMcne CTapMHHbIE U Bbllleline 3HaKaMu.
n3 yI'IOTpe6/'IEHVIH. HOﬂMTW-IeCKVIe, PEeNnnrnosHble, KyNbToBble N03YHINM U CUMBO/bI, d)narm, I’ep6bl N UHble CUMBO/1bl BNACTU. * V]306pa>KeHMH, CBA3aHHbIE MKW accounmpyemble C a3apTHbIMU UTPaMK, B TOM HUCNE KapT, UrpasibHbIX KOCTeP’I, PYyNneTKn,
e doTorpadun nam n3obparkeHus NybANYHbIX NI0AEN, K TPUMEPY: aKTEPOB, My3blKaHTOB, CMOPTCMEHOB, TefieBeayLMX 1 Ap., MTPOBbIX aBTOMATOB, TOTa/IN33aTOPOB U T.M.
N N3BECTHbIX BbIMbILW/IEHHbIX nepcor—ia)«eﬁ. CMMBO/‘IMKy aHTl/IKyJ'IbTypHOI;L aHTMpe/'IlAI'lAO3HOl71 nnun aHTl/ICOLI,Ma/'IbHOﬁ . qJOTOI’pad)MM 7] M306pa)+<eHl/1ﬂ OopyXKuna n BOEHHOM TEXHWUKWN, NNMCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CaMONETOB,
HanpaBaeHHOCTU. Kopabnen, pakeT 1 T.M.
*  M306parkeHnsa cekcyanbHOro xapaktepa. B cnyvae HapyweHuA Bbilen3NoKeHHbIx TpebosaHuit ChepbaHK MOXKeT 0TKazaTb Bam B pasmeleHmm

*  306paxeHuna TabayHoM, aIKOrONbHOM M CNMPTOCOAEPKALLEN NPOAYKLMM M aCCOLMMPYEMbIX C HEM aTpMBYTOB, a TaKKe doTorpadmmn/msobparkeHns 1 NONPOCUTbL BaC €ro 3aMeHnTb.



[epeyeHb AOCTYMHbIX onepaumii B MNpunoxerHnn (19/22) "':5 CBEP

Bxoa Ha canTel CbepbaHKa u
MapTHepoB** ¢ ucnonb3oBaHUEM
Cb6ep ID

Bbl MmoXKeTe BOWTH B CBOM Mpodub Ha Ccaeaytowmx MHGOPMaLMOHHbIX pecypcax®®, a TakKe NpefocTaBuTb cornacue baHKy Ha nepeZady NepcoHasbHbIX AaHHbIX [MapTHepy**, cornacue

Banky/KomnaHuam rpynnbl baHka** Ha 06paboTKy nepcoHanbHbIX AaHHbIX:

e [lpy NOMOLLM YCTaHOBNEHHOIO M 3aperMcTpMpoBaHHOro MpunoxkeHuns. B MmeHto Bxoda Ha caitTe MNapTHepa BbibepuTe «Bonti no Cbep ID»***, 3ainamTe B MpUNoKeHNe U U3 HEro
oTCKaHupyhTe QR-KoA Ha CTpaHuLUe BXo4a, NOATBEPAUTE B [PUNOMKEHWN CBOM BXOA U CleaynTe NHCTPYKUMAM.

*  [lpn nomoLy YCTaHOBNEHHOTO M 3aperncTpmMpoBaHHoro MpuaoxeHua. B meHto Bxoda Ha caiTe MapTHepa BbibepuTe «BoiTn no Coep ID»***, HamuTe KHOMKY «Push» 1 3atem «OTNpaBuTb
yBeAOMAeHMEY, 3ananTe B NpunoxeHne no noayyeHHomy Push-ysegomnenunto, noarsepamte B MPpUAOKEHUN CBON BXOA U CAeAynTe MHCTPYKLUMAM.

OT03BaTb paHee NpeaoCTaBAeHHble cornacua Bbl moxeTe 8 MobunbHOM NpunoxeHun baHka B pasaene «Cbep ID».

Mpu Bxoae B npunoxeHne CoepbaHKka mam MapTHepa™ Bbl MoXKeTe BbIGPaTh ONUMIO «3aNOMHUTL MEHA», KOTOPas MNO3BOISET NePCOHAIM3MPOBATL KHOMKY BXOAa BaliMm MMmeHem 1 nepBoi

HyKBOWM bammanm «BoiTi Kak VBaH W.». BbIKAOYUTL ONUMIO MOXKHO B lNpuaoxeHun B pasaene «Coep I1D».

3aka3 CUM-KapTbl

Bbl moxeTe opopmuTb cM-KapTy CbepMobaiin ¢ LOCTaBKOM KypbepoMm UM CamoBbiBo3oM B opuce CobepbaHka

Mou nocbinKku

Bbl moxeTe 0dpopmuTh B MPUAOKEHUM OTNIPABKY MOCLIIKK, @ TaKXKe ONAaTUTb ee OTNPaBKy. TaKKe HEOOXOAMMO NPUHECTU MOCIIKY B MYHKT OTNPABKM AW NepesaTb ee Kypbepy Ans
OanbHeNWen oTnpaBKu.

[poBepKa NUYHbIX AaHHbIX Ha
npeamert yTeduku*

Bbl MOXKeTe B aHHOM pasgene :
MpoBepuTb YKasaHHble B [PUAOKEHNN aapec 3NEKTPOHHOKW NOYTbl U HOMep MOBUAbHOTO TenedoHa Ha NpeaMeT UX HaxoKaeHWa B 6asax AaHHbIX, KOTOPbIe YTEKAMN B CETb VIHTEPHET;
*  VY3HaTb AaTy YTeYKM U HaMMeHOoBaHMe caliTa/cepBuca, C KOTOPOro NPOM30LLAA YTEYKa;
e [ony4nTb NOAPOBHbIE PEKOMEHAALMM O TOM, KaK 3alUTUTL CBOW AaHHbIE.
[lns NpoBepKM AaHHbIX He0BX0AMMO NPeaoCTaBUTL Cornacne Ha nx obpaboTky.

Kyaa npuBA3aHbl BalwK c4eTa U
KapTbl™*

Bbl moxeTe:

- MNpocmoTpeTb CMUMCOK MarasmHoB**** (ToproBo-cepBUCHBIX NPEANPUATUIA), B KOTOPbIX Bbl COBEPLLANM MOKYMKK (0dopmnsaam nognucky) 3a nocnegHve 3 mecaua ( nepmoguyeckue u
pa30Bble) MO BalWMM KapTam 1 MaaTexkHbIM cYeTam.

- 3anpetutb* cnucaHua ansa BbIGPaHHOro Noab30BaTEEeM MarasvHa no BbibpaHHOK-NOb30BaTeIeM KapTe uau MnaTexxHoMy cueTy.

- PaspewunTb***** cnucanna ana BbIBpaHHOro No/ib3oBaTeNEM MarasmHa no BbibpaHHOW Nosib3oBaTeNem KapTte uaum MNnatekHomy cyeTy.

- TNepeiTy B IMYHBIN KabUHET MarasuHa***** B oTHoweHMM KOToporo Bamu bblia NponsBeaeHa NpMBA3Ka KapTbl UAK MNaTeKHOro cyeta

* [NaHHbI GyHKUMOHaN AocTyneH B MPUNOKEHUM NPU TEXHUYECKON BO3MOXKHOCTU
** MepeyeHb MHGOPMALMOHHBIX PECYPCOB, B TOM YMcae Npunoxernii CbepbaHka 1 napTHepoB pa3smelleH Ha OduumanbHom caiiTe BaHka no agpecy , KomnaHuit rpynnel baHka Ha

*** KHonKa peanunsyeTcs cpeacTBamm NporpammHoro obecneyenus MaptHepa CoepbaHka. [nM3aliH U HaMMeHOBaHWEe JAaHHON KHOMKM MOTYT BbITb M3MEHEHb!.
**%* CncoK marasmMHOB OTOBPaKaeTcs Ha OCHOBaHUM TPAH3aKLMOHHOW aKTMBHOCTM. HEeKOTOpbIe CEPBMUCHI/MarasmHbl MOryT He 0TOBPaXKaTbCs
*F*X* BaHK He HeceT OTBETCTBEHHOCTM 3a AeNCTBMA, COBEPLLEHHbIE KIMEHTOM BHE KOHTYpa lNpuaoxeHun


https://www.sberbank.ru/ru/person/dist_services/sberbankid
https://www.sberbank.ru/ru/about/company_partner
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BupTyanbHbIN accUCTEHT *

@ CBEPBAHK

Bbl MOeTe UCMO/b30BaTb r0/10COBbIE M TEKCTOBbIE 3aMNPOChI AA NOMCKAa MHPOPMaLMM U CoBEPLUEHMA OMnepaLmii B YaTe ¢ BUPTyasbHbIM acCMCTEHTOM. BUPTYanbHbI aCCUCTEHT MOMKHO 3aMyCTUTb,
Ha’KaB Ha 3e/1eHblll Wap B HUMKHEN YacTu aKpaHa.

Mpy UCNONB30BAHMM BUMPTYaNbHOIO aCCUCTEHTA AOCTYMHbI:

- KoHcynbTauuu, T.e. cnpaBoyHan nHoopmauma ob ycnyrax CbepbaHka M MHble 0bLEeA0CTYNHbIe CBeAeHNUA (Hanpumep, Bpems, Noroaa). BUpTyanbHbI aCCUCTEHT MOXKET AaTb ro10COBOM /
TEKCTOBbIN / rpaduyecKnini OTBET MM OTNPABUTL CCbIJIKY Ha HYXKHbI pasaen MNpunoxeHus, cait CbepbaHKa 1 Npoyne canTb.

- Mepesoga, aeHer aApyromy kKaneHty ChepbaHka no Homepy TenedoHa, onnata ycayrm «MobunbHasa cBasb». A NOATBEPKAEHWA ONepaLu UCNOoAb3YINTe KOMaHAbl NOATBEPKAEHMUA. TEKCT KOMaHL,
NOATBEPKAEHMA pa3melleH Ha caiTe CbepbaHka [ ]. ChbepbaHK BNpase M3MeHATb TEKCT KOMaHA NOATBEPKAEHMS.

- MpunobpeTeHre Naes Naesbix MHBECTULMOHHbLIX GOHAO0B, ONnaTa B3HOCa MO A0roBopy «MHAMBUAYaNbHBIA NEHCMOHHBIM NAaH», OnaaTa B3HOCA Mo A40roBopy «HaKonutenbHoe cTpaxoBaHue
U3HWY. N7 NOATBEPHKAEHUA ONepauumn UCNoNb3yinTe KOMaHAbl NOATBEPKAEHMA. TEKCT KOMaHA, NOATBEPKAEHMA pasmelleH Ha caitTe CbepbaHka

[ ]. ChepbaHK BNpaBe M3MEHATb TEKCT KOMaHA NOATBEPKAEHMA.

- OHNalH-6POHMPOBAHME YCAYT CTOPOHHUX OPraHmM3aLmii No NOPYYEHMIO U OT MMeHM Tonb3oBaTens.** BMpTyanbHbI aCCUCTEHT OCYLLECTBAAET NMOMCK OPraHM3aLmMmn B COOTBETCTBUM C NapameTpamu,
3a4aHHbIMM B Ballem 3amnpoce, CBA3bIBAETCA C OpraHM3aumeit, ocyLlecTsaseT 6POHMPOBaHME YCAYrK Ha yKasaHHoe Bamu ums, MHdopmmpyeT Bac o cTaTyce 6poHMpoBaHua. MHbopmmnpoBaHme
npounsBoAMTCA NyTEM HanpasaeHusa push-yBeaomNeHui.

BO3MOXKHOCTb B3aMmodencTana ¢ cepsrcom CmapTMapkeT***, BupTyasibHbl1 aCCUCTEHT NO3BOAET OCYLECTBAATb BbI30OB KaTanora npuaokeHuin CmapTMapKeTa Uan OTAENbHbIX NPUOKEHMI
TPeTbUX 1L, M3 KaTanora CmapTMapKeTa nyTem NPOU3HECEHUA rO/I0COBOIN MM BBEAEHMA TEKCTOBOW KOMaHApbI.

MepCcoHanbHbIN
3apnaTHbIM NPOEKT

OaHHbI GyHKUMOHaN obecneymBaeT KAMeHTaMm, NoayYatoWwmm 3apaboTHYO NaaTy B CTOPOHHMX HaHKax, BO3MOXHOCTb NOyYeHWs NPUBUAETMIA, NPEeAyCMOTPEHHbIX A5 3apNAaTHbIX KAneHTos MAO
CbepbaHK. ITO BO3MOXKHO NPM YCA0BMM NOAAYM 3aABKM B 3NEKTPOHHOM BUAE ANA NOATBEPKAEHNA A0X0a Yepes nopTan FocYcnyr v BbINONHEHWS YCIOBUIN aKLMKM, Ppa3MeLLEHHbIX B MTPUAOKEHUN.

Mporpammbl NOAAEPKKM

Bbl MOXeTe NoAaTh 3aABKY MO CeAyoWMM NPorpaMmmam NoAAEPKKM 3aEMLLMKOB, MOMNABLUMX B C/IOXKHYO GUHAHCOBYIO CUTYyaL Mo (Ha F1aBHOM 3KpaHe HaXaTb «+» B pasdene «KpeAuTbl» - pasaen
«PUHaHCOBbIE TPYAHOCTU» - pa3aen «[porpammbl NOAAEPIKKNY):

- PecTpykTypusauma kpeamtos baHka

- KpeantHble KaHWKyAbl No 3akoHy Ne106-P3;

LocTynHa BO3MOXKHOCTb 3arpy3ku NOATBEPKAAOLLNX, AOMONHUTENbHbIX JOKYMEHTOB, a TaKKe NoAnMcaHWe YCA0BUIN PeCTPYKTYpMU3aLMmn KpeamnTos.

*

[aHHbI GyHKLMOHAN fOCTyneH B MPUNOXKEHUM NPU TEXHUYECKON BO3MOMXKHOCTH.
**  [loCTYNHO NpW TEXHUYECKOM BO3SMOXKHOCTU. AKTUBaLMA QYHKLMM OCYLLECTBAAETCA FON0COBLIM 3aNpoCcoM. Hanpumep, KOMaHAoM "3anuwm MeHa B CanoH».
**% [locTynHO Npum TeXHUYecKon Bo3MoxKHOCTU. Cepeuc CmapTMapkeT npegoctasnaetrca OO0 «Chep/lesalicbl». Ycnosuma ncnonbsosaHna CmaprMapkerta:
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@ CBEPBAHK

«[leTckne GUHaHChI» - 3To pasaen MNpUoKeHUs Ana PoAUTENEN, B KOTOPOM MOXKHO YBUAETb AeNCTBYOWME BaHKOBCKME NPOAYKTLI, 0POPMAEHHbIE Ha BalMX AeTel (KapTbl, BKAAAbl, 4OTOBOPbI

LeTtckne d)I/IHaHCbI HaKOMUTENIbHOIO CTPax0BaHUA XKMU3HU, CTPAXOBKM) M OPOPMUTL HOBbIE AETCKME MPOAYKTLI. B 9TOM passesne Bbl MOXKeTe ONAATUTb WWKOAY, AETCKUIA Cafl, CEKLMK, NONOAHWUTL TenedoH pebeHkKa,
paccymTaTh pasmep AETCKUX NOCobUIA, U NONYUYUTb AeTanbHYO MHOOPMaLMIO O GUHAHCOBOM KM3HM pebeHKa. Bce ycayrn n cepsuckl cobpaHbl 414 Bac B O4HOM MecTe.
Bbl MOXKeTe BMAETb CMMCOK CBOMX DAN3KMX Ha OTAENbHOMN cTpaHuue «banskue» MpunoxkeHna B ceoem «Mpodunex» ecnu:
- ¢ 6anskmmmK y Bac odopmaeHbl COBMECTHble BKNaabl, 11bo,

CoBmecTHble CI)VIHaHCbI. - Bbl AB/IAETECH POAUTENEM HECOBEPLIEHHONETHErO pebeHKa M B CU/Y 3aKOHa MMeeTe AO0CTYN K ero npoayKTam, nbo,

bauskue -y Bac noaxntoyeH cepsuc "Mposepka nepesoaos 61m3koro".

Ecnny Bac ecTb Takue 6/11M3KMe, TO U3 CMMCKA Bam npeaocTtaBaAeTCA BO3SMOXHOCTb Nepexoda B KapTO4Ky I'IpOd)VI/'Iﬂ 6An3Koro ANA NPOCMOTPa U ynpasBaeHMA COBMeCTHbIMU I'IpO,EI,YKTaMl/I/CepBl/lCBMM,
a TaKXe AnAa NoAKNHHYeHNA HOBbIX COBMECTHbIX YCNYyT 1 CEPBUCOB.

CoBecCTHbIN gocCTyn.
CoBMECTHbIE HAaKOMNNEHUA.

370 ycnyra opopmneHns HGaHKOBCKOM J0BEPEHHOCTU Ha Ball AeUCTBYIOWMIA BKAAA B MpunoxeHun. BoibepeTe BKNaZ, (KpOME HAKOMUTENBHOTO M MY/NbTUBAAOTHOTO cyeTa), obaBbTe AaHHble
[0BEPEHHOTO MLA, U eMy OTKPOETCA AOCTYN K Ballemy BKAady. [loBEPEHHOE MLO CMOMXKET BUAETb BKAAZ, M MOMOAHATL. PacXxoaHble onepauum no AoBepeHHOMY BKady B MPUAOKEHUN NOKa He
[OOCTYMHbI.

Meramapket*

B MpunoxeHuu B cepsuce «MeraMapkeT» (Pasgen «Bce cepsucbin-noapasaen «dKocuctema»- MeraMapKeT) Bbl MOXeTe:

- NONYYUTb AOCTYN K cepBucy MeramapKeT Ha caiite N npunoxkeHnn «MeraMapKeT» A8 MOBUIbHbIX YCTPOWCTB;

- NMPOCMOTPETL OMMCaHUE TOBAPOB, PeasM3yemblX C UCMOIb30BaHMEM cepBMCa MeramapKeT (B YaCTHOCTU XapaKTEPUCTMK TOBApPOB, GOTO U BUAEO TOBAPOB, CTOMMOCTb TOBapa 1 MHOM MHGOpMaLmm
0 ToBape, NpeAcTaBAeHHbIX baHKy oT MeraMapkerta).

C ncnonb3oBaHmem cepsuca MeraMapkert Bbl moxeTe*:

- BbIbpaTh TOBap M 0QOPMUTL 3aKa3 Ha LOCTABKY;

- ONNaTWTb 3aKas;

- OTC/IeXMBATb CTaTyC 0GOPMNEHHOIO 3aKasa.

CepBUC «YMHbIA MOUCK»
(Mowck ¢ GigaChat)

B naHHom CepBuce Bbl MOXKETE CO34aTb 3aMpoc B TEKCTOBOM popmarte. MpunoxkeHne obpaboTaeT Ball 3anpoc U npenoctaBut oteeT. OTBET (CreHepMpPOBaHHbIN KOHTEHT) MOXET ObITb MOATOTOBIEH
B T.4. C UCMONb30BaHWeM cepsuca GigaChat*. Take 40BOAUM [0 CBEAEHUA, YTO KAMEHT BaHKa npu ucnonb3oBaHumn CepBurca «YMHbIV nouck» (Mouck ¢ GigaChat) 0b6s3yeTcs 03HaKOMUTBCA U
cobnoaaTb MoNUTUKY A0NYCTMMOTO ncnosib3osaHua M-cepencos MAO ChepbaHK, pasmelleHHyto no aapecy https://developers.sber.ru/docs/ru/policies/gigachat-agreement/permissible-use-ai.
YcnosuaA 0 NopagKe UCNOAb30BaHWA M NpaBax Ha CreHepUMPOBAHHbIA KOHTEHT, CO34aHHbIN C ncnob3oBaHMem CepBuca «YMHbIN NMOUCKY, PEryInpyroTCA NONOKEHUAMM NONb30BATEIbCKOrO
cornalleHuns cepsuca Gigachat, pasmelleHHoro no agpecy: https://developers.sber.ru/docs/ru/policies/gigachat-agreement/beta. KnmeHT baHKa NpMHMMaEeT Ha ceba BCe PUCKM U HeceT
OTBETCTBEHHOCTb Nepes baHKOM 1 TpeTbMMK NNLLAMK B C/lyHae UCNOAb30BaHMUA CreHepPUPOBAHHOTO KOHTEHTA MHade, Yem NpeayCMOTPEHO HaCTOAWMM M0Ab30BaTENbCKMM CornalleHnem ob
MCcNoab30BaHUM MOBUNBHOTO NpunoxeHna MAO CbepbaHK, B TOM YUMCNE €CN CTeEHEPUPOBAHHbBINA KOHTEHT HAaPYLUAET UCKAOYUTENBHOE NPABO UK WHble MpaBa TPETbUX WL, UK eCan
CreHepUPOBaHHbIA KOHTEHT NpeAcTaBaAeT cOBOM 3anpeLLeHHbI KOHTEHT.

*  [laHHbIN GYHKUMOHAN AoCTyneH B MPUNOKEHNM NPU TEXHUYECKOW BO3MOMKHOCTH.


https://sbermegamarket.ru/eula/
https://sberdevices.ru/legal/smartmarket_terms

[lepeyeHb AOCTYMNHbIX onepauni B Mpunoskexnn (22/22) \@ CGEPBAHK

Bbl moxeTe:

- MoAKNIOUNTL ONpeaennTent HoOMepa 1 BUAETb NpeaynpexaeHne 0 PeKNamMHbIX U MOLWEHHUYECKMX 3BOHKax. PaboTaeT B 3BOHKax No TenedoHy 1 B MecCceHaxKepax.
Onpep,enMTenb HOMepa - 3a610KMPOBATb MOLIEHHUYECKME N PEKNAMHbIE 3BOHKM N0 TenedoHy.

- 3a610KMPOBATb MOLIEHHWYECKME, PEKNAMHbIE U HE3HAKOMbIE 3BOHKM B MECCEHKEPaX.

Ycnyra npegoctasnaetca becnaaTHo.

CepBUC y:Ke 3alMLLAET YCTPONCTBO B POHOBOM peXkMME, HO He3 BOSMOXKHOCTU YAaANTb 0BHAPYKEHHbIE YrPo3bl.
AHTUBUpPYC YTobbl yAaNUTb Yrpo3y M cAenaTb NOHYI0 NPOBEPKY, HYXKHO BKAOYMTL 3alUMTy B AHTUBMPYCE.
Ycnyra npegoctasaseTcs becnaatHo.

Ecnu Bbl CKPLINU CYET UM KapTy, YTOObI OHM He OTPaXKaanCb B MOBUABHOM NPUIOKEHMU, BEPHYTL X BUAMMOCTb MOXKHO, HabpaB B MOMCKe «BoccTaHOBMTL OTOBpakeHme».
BoccTtaHOBUTL 0T06pame}-{|/|e BbibepuTe NpoayKT, 0ToBpaskeHe KOTOPOro Bbl XOTUTE BOCCTAHOBWUTL W BKIOUMTE ero oTobpaskeHue.
YTo6bl HAaCTPOUTL OTOBPAXKEHME CYETA UM KapTbl B APYrMX KaHanax, Hy»KHO 3aiTW B HACTPOMKM NPOAYKTa.
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