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YCJI0BUSA ITPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrosimue Y ciioBust IpoBeIeHHs pacyeToB IO ONepaisiM OIUIATHl TOBAPOB/YCIIYT HA YCIOBUSX HEIYOINIHBIX TApU(POB
MIPEICTaBILIIOT COO0I HOBYIO pelakiiuio Y cioBuid mpoBeaeHus pacuetoB Mexay IIAO Coepbank u [IpennpustiueM mo
omepanusM C HCHOJNb30BaHHEM OaHKOBCKMX KapT (skBalipwHTr) /YCIIOBHI TPOBENCHHS pAcUeTOB IO OIEPALUIM,
COBEpLICHHBIM C HCIOJIb30BaHHEM OAaHKOBCKMX KapT (3KBaHpHWHT)/YCIOBUI NMPOBEIECHUS PacyeTOB IO ONEPALHIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEACTB IUIaTe)a B ceTH nHTepHeT (MHTepHeT-9KBalipHHT).

B Hacrosmux YcIOBHAX NPOBEICHHS PACUYETOB IO OIEPALMSAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHAX HEIMYOJIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPHCOSINHEHUN U TOKYMEHTaX, CCBHUIKM Ha KOTOPBIE JAIOTCS B HACTOSIIIIX
VY CII0BHAX, HCIIONB3YIOTCS CIEAYIOLINE TEPMUHBL, HMEIOIIUE ONpeielIeHHOe HIDKEe 3HaUCHHE.

1. OCHOBHBIE TEPMUHBI

1.1. Asropmsanus — mponenypa 3anpoca IIpennpusruem paspemieHus or baHka Wi MHOTO IOPHAMYIECKOTO JIMIA,
nericTBytomero or nMeHn banka, Ha mposezenne Omnepanuu U moaydeHust oreera. OTBET Ha 3ampoc coxepkut Kox
ABTOpH3anyy MO0 0TKA3 B €r0 NMPEJOCTABICHHH.

1.2. Bank - [Iyonuunoe akipoHepHoe 001mecTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. Banxosckas kaprta (Kapra) — BeinynieHHOe BaHKOM-3MHTEHTOM 3JICKTPOHHOE CPECTBO IUIATEKA C JIOTOTHIIOM
[TnaTexHoi cuctemsl, ¢ TOMOILBI0 KoToporo IlokynaTens coBepiuaet omiaty ToBapos/ycayr B nons3y Ilpennpusitus.
Jus cosepuienuss Onepauuii Kapra MoxkeT ObITh mpeicTaBieHa Ha (U3MYECKOM HOCHUTENE, IyTeM YKa3zaHus eé
PEKBH3HMTOB, a TaKXKe 4epe3 MOOHJIBHOE YCTPOMCTBO, KoTopoe mo3BoiseT [lokymaremo coBepmiaTh OIepanuH MO
TEXHOJIOTUH OECIIPOBOIHOM BBICOKOYACTOTHOH cBsi3u Majioro paauyca aerictust (NFC). [Tepeuens Kapt, npuHumaembix
k omtare B TCT, npuBenen B [Topsiake nmpoBenenus oneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, pazmenieHHOM
Ha O¢dunmansHoM caiite banka.

1.4. bBaHKOBCKHIl cHeT — pacyeTHHIA (TEKyIINi{) U WHOW cueT B baHke, oTKpHITHIA [IpeAnpuaTuio Ha OCHOBaHHH
JIOTOBOpa GAaHKOBCKOTO CUETA.

1.5. BaHk-3kxBaiipep — KpeAnuTHasl OpraHU3aNus, SBIAIONMIAsICS Y9acTHUKOM IlnaTe:xHONW CHCTEMBI, OpraHHU3yIOImas
TOYKHM INpHeMa OIuiaThl TOBapoB/YCIYr M OCYLIECTBIISIIOIIAS BECh KOMIUIEKC (DMHAHCOBBIX OINEpalfii, CBS3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OnepanusM, COBEPIIEHHBIM B 3TUX TOYKaX. baHKOM-3KkBalipepoM B TOM YHCIIE BBICTYIAET
bank.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHu3alIlys, SIBJISIOIAsCS yYacTHUKOM [1aTexHOM CHCTEMBI M OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuueckuii MeTOX MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlepHKATeNns KapThl C MPUMEHEHUEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThl? Ha BuotepMuHare.

1.8. buomerpuueckmii Tepmunan (buorepMuHaa) — DJICKTPOHHBIA TEPMHUHAJN, OCHAIICHHBIN OHOMETPHUYECKUM
CEHCOPOM JUIsl CKAHUPOBaHHS OMOMETPHUYECKNX JaHHBIX JIMIa JlepKaTesst KapThl.

1.9. Benaop — pa3paboTUUK MPOrPaMMHOr0 00eCIieueHus], CHCTEMHBIH HHTErpaTop ((hu3uuecKkoe U0/ IOPUANIECKOe
JIMLO/MHMBUIYAIbHBIN NpeanpuHuMarens), B ToM uucie bank (bank-Bennop), okasblBalomuii yciuyru mo
MOJKIIIOUEHUIO U TeXHUUYeCKoMy compoBoxaeHnio QR-xoma mnsa Ilpennpustuii. B pamkax nHacrtosimero JloroBopa
Bennop, 3a uckinroueHueM, korna BeHnopom sBisercst bank, MOXeT:

e uMeTh ¢ BaHKOM [OTOBOpHBIE OTHOWICHHS Ha Pa3paboTKy mporpammHoro obecreueHus. CHOHCOK TaKMX
Bennopos omy6nukoBan Ha OdunnansHoM caiite baHka,

® OCYIIECTBIISITH CBOIO JICSITEIBHOCTh O€3 JOrOBOPHBIX OTHOINEHWH ¢ baHKOM, mpH 3TOM AEHCTBUS JaHHOTO
Bennopa bankoM He peraaMeHTHPYIOTCS U He KOHTPOJIUPYIOTCS;

1.10. Bo3Bpar mjare:ka — ornepaiysi, HHUIIMUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiiamMu [lnaTtexHoi
CHCTEMbI 1 OCIapHBaloIlas NpenbsiBieHHyl0 bankom-skBaiipepom onepanuto (Tpanzakuuro). PesynsraTom onepannu
«Bo3Bpat matexxa» BISIETCS CHUCAHUE JEHEXKHBIX CPEACTB cO cueTa banka-akBaiipepa 1 3a4MCIEHUE TAKUX CPEACTB Ha
cuer baHka-sMHUTEHTa.

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.11. Jlep:xkatens kapthl (depxkartean) — [lokymatens — ¢usnueckoe nuno, Ha ums koroporo Kapra BeimyiieHa
Bankom.

1.12. JIokyMeHT mo omepamud — JOKyMEHT Ha OyMa)KHOM HOCHTENIE WIH B DJIEKTPOHHOM BHJE, SBIAIONIMICS
OCHOBaHHMEM IJIsI OCYIIECTBICHUS pacyeToB 110 OmnepanusiM.

1.13. 3asBaeHue o npucoenHeHNH (3asiBJIEHHE) — 3asBICHHUE O IPUCOSANHEHUH K Y CIIOBHSIM NIPOBEJICHUS PACYETOB
[0 OIepalysAM OIUIAaTHl TOBAPOB/YCIYr Ha YCIOBHAX HEMyOJIMYHBIX TapudoB, a Taxxke no BbIOOpy Ilpenmpusrus k
VYCII0BHAM B3aUMOACHCTBHS CTOPOH IIPH IMOKIIIOYSHUH YCIYTH KPEAUTOBAHUS (PU3MUECKUX JIMI I OIUIATHl TOBAPOB
W/WIIN YCIIyT, COCTaBleHHOE 0 (popme banka.

1.14. WnTepHeT-3KBAlpMHT — IpEJOCTaBIEHHE YCIyr dSkBaiipuHra bankom [Ipennpustuio, OCYIIECTBISIOLIEMY
npueM ormiatsl ToBapos/ycmyr Ha Pecypce. Omuata ToBapos/yciayr B MHTepHET-3KBalipHHI€ OCYILECTBISETCS C

ucnons3osanueM Kaptel/ee pexsusutos/SberPayOnline® /Inarexusoro cuera’.

1.15. Kon aBTopu3zaumuu — OykBeHHO-TI(PPOBOIT KO, MOATBEP K IAIOMINN YCIEITHOE IPOBEICHIE ABTOPH3ALINH.

1.16. KoutpoabHo-kaccoBasg TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpPEACTBAa W WX KOMIUICKCHI,
o0ecTieynBaroIIne 3aI1Ch U XpaHeH!e (PUCKATBHBIX TaHHBIX B (QHCKATHHBIX HAKOMMUTEISX, (OPMHPYIOMIHE (HCKATHHBIE
JIOKyMEHTBI, 00ecTIeunBarOLIHe epeaavy (pUCKaIbHBIX JOKYyMEHTOB B HAJIOTOBBIE OPTaHbl depe3 oneparopa (prcKaabHBIX
JTAHHBIX U IeYaTh (PUCKATBHBIX JOKYMEHTOB Ha OYMaXXHBIX HOCHUTEISIX B COOTBETCTBHH C IIPABIIIAMH, YCTAHOBJICHHBIMHU
3aKoHoAaTensCTBOM Poccuiickoit @enepanuu 0 IpUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKH.

1.17. Jlnunblii kaOuner WHTepHeT-3KBalipuHra — OaHKOBCKMH IIPOTPaMMHBIN KOMIUIEKC, OTOOpaKaroIIuit
napopmanuio [Ipennpusatust/ TCT mo Onepanusm, coBepmeHHbIM Ha Pecypce Takoro [Ipennpustus. Jlnausiii kaOuHeT
WutepHer-3xBaiipunra seisgercsa dacteio CIIDII. [Ipasmna nonp3oBanus Jlmaaeiv xabunetoM HHTEpHET-3KBalipyuHTa
pa3merens! Ha OpunuaapHOM caiite barka.

1.18. Jlnunblii kaouner TCT Sberbank Mobile POS — 0aHKOBCKHII MPOrpaMMHBIAH KOMIUIEKC, B TOM YHCIIC
MIPEAOCTABIISIONINI BO3MOXXHOCTh 0TOOpaXkaTh HH(popMaruio o OneparusM, COBEpIISHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobOmisHOM TepmuHaie (mPOS), a Takke COXpaHSITh U MepechuIaTs Uek, morydeHHble ¢ MOOWIBHBIX YCTPOWCTB
[pennpusitus.

1.19. Moouabnslii kKaccup — nporpammHoe ooecnieyenne OO0 «DBOTOPY», C UHTETPUPOBAHHBIM B HEro MoOHIbHBIM
npuitoxxenneM s [Ipennpusrtuii (Tap on Phone), no3sossitomiee cosepmate Oneparuu 1o Kapram u ¢ Halnu4HbIMU
neHexxHbiMu cpenctBamu B TCT, a Takke mnepenady (QucCKaabHBIX HaHHBIX B (DefepalibHYI0 HAJIOTOBYIO CIYKOY
Poccutickoit @eneparun. B pamkax Hactosmiero JloroBopa bank mo ykazanuto [Ipennpustist B Buae opopMIICHHON Ha
OyMa)XHOM HOCHUTEJIE HJIH B 351eKTpoHHOM Buae Mupopmarmu o TCT wnu o yka3aHUIo B II0OOM IpyroM BHIE IepeacT
3adBKy Ha noakmodeHue cepsuca B OO0 «3Botopy. [logkaroueHne cepBrca OCyIECTBISAETCA HA OCHOBAHUH OTAENBHO
3akmoueHHoro Mexay Ilpeampustuem u OO0 «2BoTop» moroBopa. OmucaHHE CEpBHCA U YCIYT, (OPMHUPYIOIIIX
TapudBbl, a TAK)KE UMEIOIUXCS OTpaHHYCHHU pa3meleHo Ha caiire OO0 «DBoTop»: https://market.evotor.ru.

1.20. MoouiabHoe npuioxenue aias Ilpexnpustuii (Tap on Phone) — mporpammuoe obecreuenue banka,
npenocrasisiemoe [peanpusituio/TCT mis coBepiienus Onepanuii no Kapram.

1.21. MoOunibHoe npujoxenue 11 Jlep:karess — nporpaMMHoe obecriedeHre, UCKIIOYUTEIBHOE [IPAaBO Ha KOTOPOe
NPUHAIEKUT BaHKy, yCTaHOBIEHHOE Ha MOOMIBLHOM ycTpoiicte Jlepxarens® (cMapTOH W/UIM MHOE YCTPOKCTBO,
HOAZEPXKUBAIOLIEe YCTAHOBKY MPOrPaMMHOrO oOecledeHHs) M IIPeOCTaBIIOIee BO3MOXKHOCTE Jlepikareinto
MOJTBEpXKaTh HpoBeneHne Onepanuu omaaTtel. MOOMIBHBIMU MPUIIOKEHUAMH 1i1s [lepakarens sBistoTcs MoOouisHOE
npuitoxkenne «Coep» (MIT «Coep») 1 MobuibHoe npunoxenue «Coepdank Ounnaitn» (MIT «Coepbank OHnaiiny).

1.22. MoouabHblii TepmuHaga (mPOS) — 3ieKTpOHHOE MNPOrPaAMMHO-TEXHHUYECKOE YCTPOUCTBO, MO3BOJISIONICE
ocymectBiATh ipueM Kapt B TCT ans npoBenenus Onepaiiuid.

1.23. Moouabhnoe ycrpoiicteo IlpexnmpusiTusi — 9JEKTPOHHOE yCTpoiicTBO (cMapThOH WM  IUIAHIIET),
npuHaIexaniee [IpennpusaTrio, Ha KOTOPOM ycTaHoBIeHO MoOunbHoe npunoxenne s [pexnpustuii (Tap on Phone)
i MoOHITBHEIH Kaccup.

1.24. OGcay:xuBaoiiasi KOMIAHUS — OpraHW3anys, JEHCTByIOIas OT MMEHM M N0 NopydeHHio baHka B mesnsix
BBHIIIOJTHEHUS BO3JIOKEHHBIX Ha bank B pamkax Hacrosimero Jloropopa GyHKIMHA. AKTyaJbHBIH IepedeHb
OO6cmy>xuBarOMKX KOMITaHUH pasmeniaercs Ha OduiranpHoM calite banka.

1.25. Omnepanus — reiictBue, ocyuiectisiemoe [Ipeanpustiem u (uian) Ilokynarenem, B Tom yrcie Onepaiusi OriaThl,
Onepanust otMeHbl, Onieparus Bo3Bpara.

1.26. Omepanusi BoO3BpaTa — onepauys Ho Bo3Bpary llpennpustneM AEHEKHBIX CPEICTB IO IIPOBEICHHON
[Noxymatenem Omeparnuu oraTel MpH Bo3Bpare/oTkase Ilokymarenem ot Tomapos/yciyr Ilpennpuarus. Onepanns
BO3BpAaTa OCYIIECTBISIETCS TOIBKO MOCIIE IPOBEACHHS DIEKTPOHHOH CBEPKU HTOTOB.

8 IIpu HaNnUUUKM TEXHUUECKOH BO3MOXKHOCTH.
4 IIpy HATMYUN TEXHUYECKOH BO3MOKHOCTH.
® Tombko Jlepsxarens bankosckoit kaptsl IIAO Coepbank.



1.27. Omnepanmsi omnjarbl — omnara Tosapos/yciyr [lokymarenem na Ilpennpustun/B TCT/ma Pecypce,
OCyIeCTBIIsIeMast ¢ ucroJb3oBanueM Kaprol/eé pexsusutos/NFC-kaptei®/SberPay’/ Tlnaru QR8/Tlnarexuoro cuera® ¢
00s13aTeNbHBIM MTPOBEJICHUEM ABTOPU3ALINH.

1.28. Onepauus orMeHbl — orepamus, BemonHsemas [Ipennpusaruem/TCT Ha DnexTpoHHOM TepMuHaie/CmapT-
TepmuHaie/Pecypce, ¢ nenbio oTMeHbl ABTopu3anun. Onepanyus OTMEHbl ABTOPU3ALUH BBINOJIHACTCS 10 MPOBEACHHS
DJIEeKTPOHHON CBEPKH UTOTOB.

1.29. OtnoxenHblii miaarexxk — Ormepamus OIDIATHL, OCYIIECTBIsIEMass Ha OCHOBAaHUHM IIONYYEHHOTO OT
Hpennpusatus/ TCT cooOmeHns, HAaNpPaBICHHOTO C WCIONB30BAaHHEM OJIEKTPOHHOTO TEpMHHANa, O HaJHIUU
3apokeHHoctH [lokynarens nepex [pennpustuem/TCT, oka3bIBaloIMM FOCTHHUYHBIE/TIPOKATHBIE YCITyTH/yCITyTH 1O
OpraHU3aliH BOAHBIX KPYH30B U T.II., OCIIe OKOHYATEIBEHOTO pacyera.

1.30. O¢uuunanbHbii caiit Banka — opuunansHeli caift Banka: https:www.sberbank.ru®.

1.31. Tlaare:kHasi CHCTeMA — COBOKYITHOCTh OpraHU3alnii, B3aUMOICHCTRYIOIINX 1O TpaBuiaM [1naTexHoi CHCTEMBI
(COBOKYITHOCTD TOKYMEHTOB, ONPEAEISIONINX YCIOBUS YUaCTHSI OPraHU3AIMiA TPU OCYIIECTBIEHHU TEPEBOIA ICHEKHBIX
CPE/ICTB, OKa3aHUs YCIYyT IJIATEKHON HHPPACTPYKTYPhI, B3aUMOAEHCTBUS MEXIY YYaCTHHKAMH CHUCTEMBI, B T.4. MPH
MPOBEJICHUH IPETEH3MOHHON PAGOTHI MO OTMEPAIHSIM C IPYTHMHU OaHKaMHK) B [IEJIAX OCYIECTBICHUs IIEPEBO/IA JICHEKHBIX
CpencTB.

1.32. Tlnare:xHasi crpanuna (MpuMeHUMoO sl MHTepHeT-3KBalipuHIa) — OTIeNbHas CTPaHHIA, JOCTYI K KOTOPOit
oOecrieunBaeTcsi MOCPEACTBOM CETH HMHTEPHET, coaepikamias Habop mosied ¢ mHpopMmanuend o IJarexe, 3aKase U
BBICTABJICHHOM CY€ETE, OTOOpaKAIOIIMH TOCTYIHbIE CIIOCOOBI OILIATHI ¢ HcToab30BaHueM Kaptel/SberPay. Ipeanpustue
MOXET UMETh COOCTBEHHYIO [1aTexxHyl0 CTpaHHIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZAa peKBH3UTOB KapThl, ecin y
takoro [Ipennpusrtus ects neiictByromuii ceprudukar PCl DSS. TInarexxHast cTpaHuna co3faeTcsi U pa3MeniaeTcs Ha
Pecypce, u(mnmm) OdunmansHom caiite banka, m (wim)B MoOwibHBIX npuioxeHusx mus Jepxkarenedd (mpu
noaTBepkaeHnE Onepanny OmIaThl ¢ HCIOJIb30BaHHeM MOOUIIBHOTO MPUIIOkKeHus st Jlepxkatens).

1.33. IlnarexHblii cyeT — OAaHKOBCKHMH cueT, OTKpbIThIH baHkoM Ha mwms [lokynarens, ¢ TMOMOILBIO KOTOPOTO
IMokymnatens copepiaet Onepanuu, B ToM uncie omiaty Toapos/ycnyr, B TCT/na Pecypce. IlpoBeaenue Onepariuii,
oTpakaeMbIX 1o [1aTesKHOMY cUeTy, OCyIIeCTBIsAeTCs ¢ cnonb3opanueM SbherPayQR*Y/SherPayOnline®?,

1.34. Tlaatu QR - cepsuc banka, nozsonstomuii [IpeqnpusATHIO NPeIOCTaBIATh ASPKATENIAM KapT, SMATHPOBAHHBIX
KPEOUTHBIMH OpraHu3anusamu, 3a uckmodeHueM I[IAO CoOepOaHK, BO3MOXKHOCTH COBEPIICHHS B aApec TaKOTO
IMpeanpusrtus Onepauuu omnatel 1o QR-koxy®.

1.35. TloBropsirommecss miaate:xku — Onepaunuy OIJaThl, OCYNIECTBISIEMbIE PErYJISIPHO B TEUCHUE OIPENEICHHOTO
nepuoga BpeMmeHu. OcymectBieHue Omepanuii omatel Ha Pecypce MoOXeT NIPOU3BOAMTBECS B TOM 4YHCIE C
ucronbp3oBaHueM MoOunpHOro npuioxeHust miust Jepxkarens (Bkimodass BeIOOp UM uM3MeHeHue Jlepikatenem
HMHCTPYMEHTOB oruiathl ToBapoB/yciyr u (1in) npekpaiienue JlepxareneM mposeneHus [IoBTOpsOIIMXCS TIIaTexel ¢
HCTIONB30BaHHeM MOGHIIBHOTO MPIIOKEHHUS st JepKaTens).

1.36. IMokymaTeab — GU3NIECKOE JHIIO, OCYIIecTBILIonIee Onepalyn B IesaX npuodpereHus uM Tosapa/yciryru wiu
BO3BpaTa/oTkasa ot ToBapa/ycimyru.

1.37. Tlokynku B KpeauT — CEPBUC MPEJOCTABISIONINN BO3MOXKXHOCTB oruiatel [Tokynarenem Toapos/yciyr B TCT/Ha
Pecypce 3a cuer mnpenocraBieHHoro bankom Ttakomy IlokymaTemio kpenurta/kpeauta Oe3 meperaTel.  Jlns
npenoctasieHus [lokynaTensaM ykazaHHOW B HAacTOSLIEM IIyHKTE BO3MOKHOCTH, IIpeanpustue 3axmouaer ¢ bankom
JloroBop Ha NOJAKIIIOUEHHE YCIYTH KPEANTOBaHUS (PU3MUECKUX JIUILL IS OTUIATHI TOBAPOB W/UIIH YCIIYyT B COOTBETCTBUH C
VYcnoBusIMA B3aUMOJICHCTBHSI CTOPOH ITPY HOAKIIIOUEHUN YCITyTH KPEANTOBaHUS (PU3UUECKHX JIUIL AJISl OIUIAThl TOBApOB
W/WIH ycuyT, pasMerneHHbIMu Ha OdurnmansHoM caiite banka.

1.38. TIpemaBTopm3amus — ornepalys Mo Pe3ePBUPOBAHHIO JICHEKHBIX CPeACTB Ha KapTe st mocieayroiei oniarsl,
TpeOyromiast moarBepxaeHus co cropons! [peanpustus/TCT ¢ ykazaHHEeM CYMMBI CIIHCAHHSL.

1.39. IIpemmpusatue — ToproBo-cepucHoe mpennpuarue (TCII): ropumudeckoe nwmo / WHIUBHIYaTbHBIN
npeanpuauMarens (MII), aaBokaTel, HOTapUyChl M MHBIE JIMIA, 3aHUMAIOIINECS YaCTHOW MPAKTUKOM, MPHHUMAIOIINE
Kaprylee pexsusutsl/NFC-kapteit4/SherPay®S/InatuQR®/TInarexusiii  cuer!’! B KadecTBe CpeACTBA  OIUIATHI
Tosapos/ycnyr. Ilpeanpusarue MoxxeT MMeTh OAHY TOpProBO-CEPBHCHYIO TOUKY WM CETh U3 NBYX M Ooinee Toproso-
CEPBUCHBIX TOYEK.

® [Tpu HANMYMN TEXHUYECKOH BO3MOKHOCTH.
" TIpu HATMYMH TEXHUYECKOH BO3MOMKHOCTH.
8 [Ipu HaTMYMH TEXHUYECKOH BO3SMOMKHOCTH.
® [pu HATMYMN TEXHUYECKOH BO3MOKHOCTH.
10 https:www.sberbank.ru pasnen «KoprnopatuBasiM kanentam/Manomy 6usnecy u UIT».
1 TIpu HATHYMHE TEXHUYECKOH BOSMOMKHOCTH.
22 [Tpn HaNMYNHM TEXHUYECKOH BO3MOKHOCTH.
3 TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
%5 [Tpn HaTMYNK TEXHUYECKOH BO3MOKHOCTH.
16 TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.
¥ TIpu HATMYMHE TEXHUYECKOH BOSMOKHOCTH.



1.40. Ilpmao:xenust IBoTop — nporpamMmmuoe odecrieueHue OO0 «IBoTOPY, 3aBKY Ha HOAKIIOUYEHHE KOTOPOro bank
no ykaszanuto [Ipeanpusitus B Buae oopmMiieHHOH Ha OyMa)KHOM HOCHUTENE WIH B 3JEKTpOHHOM Buae MHpopmarmu o
TCT unn no yka3zanuro B 1t060M apyrom Buze nepenaet B OO0 «3BOTOP» HPH YCIOBUU OJJHOBPEMEHHOTO TTOAKIIOUCHHUS
Cwmapr-tepmunaios bankal® na ycnoeusx tapudos «Busnec», «OnTuManbHbIil», «Bee BkaroueHo 15», «Bce BKIHOUEHO
36». Bribop [Ipunoxkennst IBOTOp, JOCTYMHOTO K HOAKIIOUEHHIO yepe3 bauk, ocymectBusercs [Ipenmpusruem B
Wudopmannu o TCT. [TonkiarodeHne OCyIIeCTBISIETCS HA OCHOBAHUH OTAEIHHO 3aKII0YCHHOTO Mexay Ilpeanpustuem
1 OO0 «2BoTop» HoroBopa. Onucanue cepBuca U yciyT, GOPMHUPYIONTNX TapUPHI, a TAKKE UMEIOIINXCS OTPAaHUICHUH
pasmereno Ha caiite OO0 «3Botopy: https://market.evotor.ru.

1.41. Ilporpamma josiisHOCTH IS Aep:kaTteneid Kapt «MUP» — nporpamma nmooupenus nepskaresieit kapt « MUP»,
peanusyemas AO HCIIK u npenycmaTpuBatomas Bo3Bpat [IpennpusTieM 4acTH CpeaCTB, HOTY4YEeHHBIX 0 OneparusM,
coBeplIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpustus U YIOBIETBOPSIOUIMM YCIOBHSIM,
cormmacoBanHbIM Mex Ty [Ipennpusatiem u AO HCIIK. YcnoBus yaacTrs, ciocoOBI U MOPSAOK B3aUMOICHCTBHS, TApUQHI,
mpaBa W OOSN3aHHOCTH YYaCTHHKOB, a Takke Ha3BaHme I[IporpamMmbl nmosutbHOCTH 1 nepxkareneid Kapr «MUP»
perymupytorest npasmwiamu AO HCIIK, omyGninkoBaHHBEIMHA Ha caifTe: WWW.privetmir.ru.

1.42. Pa6Goumii ieHb — CHb, KOTOPBIN HE MPU3HACTCS B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoii deneparmu
BBIXOJTHBIM U (MJIH) HEPAOOUHM MPA3THIHYHBIM JTHEM.

1.43. Pacuernass undopmanusa — uapopMamms mo OmepanmsMm, mnepeaaBaeMass B baHK-3KkBaiipep, B paMKax
NPOBENCHNUs POLEAYPBl DICKTPOHHOH CBEPKU HTOTOB 3a OIIPE/ICIICHHBIH TTEPUO.

1.44. PeBepcuBHasi TpaH3aKIus — QrHAHCOBO-HHPOPMALIMOHHOE COOOIIEHNE, KOTopoe baHk-3KkBalipep HampaBisieT B
[InatexHyro CHCTEMY JUIsl OTMEHBI paHee HalpaBJICHHOM TpaH3aKIMK (HapuMep, B ClIydae OINOO0YHOTO NPEAbIBICHHUS
Tpanzakuun). B pesynaprare 0OpabGOTKM 3TOTO COOOMICHHS HPOMCXOIHUT CIUCAHHE JCHEKHBIX CPEACTB CO CYeTa
[pennpusATHs U 3a4KCIICHUE UX Ha cueT [lokymaTes.

1.45. Pecypc — caifT B ceTm HMHTEpHET, MOOWIBHOE INPHUIOKEHHWE WIH HHOE HH(POPMaNHNOHHO-TEXHOJOTHIECKOE
penieHne (B TOM 4YHCIIC MECCEHIUKEPHl U CONMAIBHBIE CETH), MO3BOJIIONINE C MOMOLIBI0 MPOTrPAMMHO-ANIAPATHBIX
CPEACTB, IPeNOCTaBICHHBIX baHKoM, ocyniecTBiATh peanm3anuio ToBapos/yciyr [Tokynaremnsim.

1.46. SberPaylg — cepBuc banka, no3posstromuii Ilpennpusatuio npenocTaBiaTh gepxkarensiM KapT, SMUTHPOBaHHBIX
BaHkoM, BO3MOKHOCTh COBepIlIeHus B aapec Takoro [Ipennpusatus Oneparuii omiarTs:

- SherPayFaceScan — ¢ ucnonp3oBanueM buomeTpudeckoro Meto1a naCHTUUKALNHY;
- SberPayQR —mo QR-koxy.
- SberPay Online - ¢ ucnons3oBanuem obo3unauenus «SberPay» Ha Pecypce.

1.47. Coepbdank OmnHiaaliH — aBTOMAaTH3WPOBAaHHAs 3allWIICHHAs CHCTEMa IMCTAHIMOHHOTO OaHKOBCKOTO
oOcyxuBanus Jlepxatens ¢ ucroiab3oBaHreM MoOOHIBHOTO IPHIIOKEHHS 11 [leprkaTers.

1.48. CBoaHblii YeK JJIEKTPOHHOI0 TepMHMHAJa — OyMaxHbBII OTYET, pacreyaTbiBaeMblii DJIEKTPOHHBIM
TepMuHANIOM/CMapT-TEpMHUHAIOM W COJEpXKallii nTOroByro uHpopmanuio no OmepanusM 3a OIpeNeTIeHHBIN
MIPOMEKYTOK BPEMEHH.

1.49. CucremMa THCTAHIIMOHHOT0 DAHKOBCKOTO 00cay:kuBaHus (cucrema /IBO) — aBroMaTH3MpOBaHHAS CHCTEMA
«CoOepbank bBu3Hec», MOCPEACTBOM KOTOPOW OCYIISCTBISETCS JIUCTAHIIMOHHOE OAHKOBCKOE OOCTYXHBaHUE
[IpeanpusTis Ha OCHOBaHUU OTJIENBHO 3aKIFOUYEHHOTO OTOBOpa ¢ bankom.

1.50. Cucrema npoBeaeHus 31eKTpoHHBIX miaatexeil (CIIDII) — crnenumaai3upoBaHHBINA alMapaTHO-TIPOTPaMMHBIH
KoMIuteke baHka, mpeaHa3HaueHHBIN JUIs IPOBEICHUS O€30MaCHBIX 3JIEKTPOHHBIX TUIATeXeH B CETH MHTEPHET.

1.51. Cwmapt-POS - anmapaTHO-TIpOTpaMMHBIH KOMIUIEKC, COCTOSIIINI U3 MOJHO(YHKIIMOHAIFHONW OHJIAHH Kacchl Ha
0a3ze onepanroHHO# cucTeMbl Android 1 DIEKTPOHHOTO TEPMHUHAJIA B OHOM KOpITyCe.

1.52. CmapT-TepMHHAJI — aNnapaTHO-IPOorpaMMHbIi koMiuieke, CMapT-POS/DBoTOP, MO3BOIAIONINN OCYIIECTBIAT
npoBeaenue Onepanuii B TCT u o6ecrieunBaronuii nepenady GUCKaIbHBIX TaHHBIX B DenepabHy0 HAJOTOBYIO CIIYKOY
Poccuiickoit @eneparu. CMapT-TepMHHAI MOXET SBIAThCA cOOCTBeHHOCThIO banka (Cmapr-tepmmuan banka) u
YCTaHABJMBAaThCA HA CPOK JleHcTBUA JIoroBopa, Wik cOGCTBEHHOCTBIO NpeanpusaTus (CMapr-Tepmunan Hpeanpustus)?’
C BO3MOJKHOCTBIO YCT@HOBKM NpOTrpaMMHOro obecniedeHus: banka miust oOecrieueHHs NMpPOBEIEHHSI PacyeToB OILIATHI
ToBapos/yciyr Ha cpok aeiictBusi JJoroopa. CmapT-TepmuHan banka npesHa3sHaYeH U MOXKET UCIIOIB30BATHCS TOIBKO
B mensax ucronHeHus JloroBopa. Cmapt-TepMuHansl banka MOTyT OBITH OCHAIEHBI YCTPOWCTBAMH, IO3BOJIIOLINMHU
pacro3HaBaTh W CYMTHIBaTh OAHOMepHBIH (1D ckaHep) WM OBYMEpHBIH IITpHXoBOil Kox (2D ckaHep), KOTOpbIe
UCTIONB3YIOTCS 11l MAPKUPOBKH TOBApPOB, C YIIAKOBKH TOBapa M 00ECHEUMBAIONINMH TIE€peaady 3ToH MHpOpMaluu Ha
Cmapr-repmunan win KKT. Omnucanue yciyr, ¢opMmupyrommx Tapudsl 1 mapamerpsl cepBuca CMaprT-TepMuHaia,
pasmereHs! Ha O¢dunuansHoM caiite banka.

1.53. Cranpapt PCl DSS (Payment Card Industry Data Security Standard) — cranmapt 6e30macHOCTH TaHHBIX
MHJYCTPHUH [UIATE)XHBIX KapT, KOTOPBI OMUCHIBACT TPeOOBAHMUS K 3aLIUTE JaHHBIX O IepKATENAX KapT MpU KX 00padoTke,

18 3a ucksmouenueM mMonenieit Cmapt-POS aQsi u Camor 12D,
® TIpumenumo Tonbko A Kapt, smutuposannsix [TAO C6epbank, 3a uckmouennem Kapr Momentum.
2 Tonbko ans moaenn CMapT-TepMuHana DBOTOP 5i



nepeaaye M XpaHCHUHU, a TAKKC PCrIIaMCHTHUPYCT IpaBuJia Oe3omacHoit pa3pa60TK1/I, MOAACPIKKU UM OKCILTyaTalluu
IIATCKHBIX CUCTCM.

1.54. Tapudsi Banka — crommocTts yciryr barnka 3a BemmonaeHune pacuetos ¢ [Ipeanpustaem mo OmneparisaM OIuIaThl
B BHJE IIPOLEHTA OT CYMMBI Kax0i Orepanuy OmaTsl, pa3Mepa IUIaThl 3a CepBHCHOE 00CITy)KMBaHUE WIIM IUIATHI 32
HACTPOIKY M MOJKIIOYCHNUE, YKa3aHHBIX B 3asBICHHUU.

1.55. Texuonoruss 3DSecure — TexHonorus ayreHTuukamum [loxymaTens TpH TNPOBEIACHWW IUTATEkKEH depes
yOJIMYHBIE CETH, OCYLIECTBIsIeMasi B COOTBETCTBHHU CO CTaHIAPTAMH IUIATSIKHBIX CUCTEM. B paMKax TaHHOH TeXHOJIOTUH
ayreHTuduKkauus [Tokynarens ocymecTisiercs Ha cepsepe banka-sMuTeHTa.

1.56. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yibTaT WHTCIUICKTYaJbHOH [EATeIbHOCTH, peaH3yeMble
[pennpustuem B TCT/Ha Pecypce.

1.57. Toproso-cepBucnas touka (TCT) — mecto peammsamuu ToBapoB/ycnyr, npuHamiexkamee [Ipenmpuaruio u
3aperucTpupoBaHHoe bankom Ha ocHoBaHuu MHpopmamun o TCT. ®opma Uudopmamun o TCT pasmeniena Ha
OdurnmansHOM caiite banka.

1.58. ToproBslii aBTOMAT — YCTPOHCTBO, Ha KOTOPOM YCTAHOBJCH OJCKTPOHHBIA TEPMHHAJ, OCYIIECTBIIIONICE
ToproBmo ToBapamu/ycnyramu, oOIUlaTa M BbIJaya KOTOPBIX OCYIIECTBIIETCS C MOMOIIBIO TEXHHYECKHX
npucnocoOIeHnH, He TPeOYIOIUX HeTIOCPEACTBEHHOT0 yuacTus padbotHrka [IpeanpusTus.

1.59. Toprosplii IKBalipuHr — NpegOCTaBIeHHE YCIyr SKBaiipunra bankom [Ipeampusitvio, OCyleCTBISIOLIEMY
npueM orutatel ToBapos/ycmyr B TCT. Omrara ToBapos/yciayr B ToproBoM 3KBaiipHHIE OCYIIECTBISETCS C
ucnonb3oBanueM KapTel/ee  pekBusuToB/6e3 mpenbssienus  Kaptel/NFC-kapthi?l/SberPayFaceScan?%/SherPay
QR?%/TTnatn QR?*/ /MnaTesxH0Oro0 cueta®,

1.60. Tpam3zakuusa — ¢uHAHCOBO-MH(OPMAIIMOHHOE coobmeHne o coBeprneHun Omeparun ¢ Kaproit B TCT/Ha
Pecypce.

1.61. Ilmdposas kacca — cepuc OO0 «DBOTOP», MO3BOJIOMIUN (HOPMHUPOBATEH (HUCKAIBLHBIC JOKYMEHTHI BHE MECTa
COBEpLICHUS pacyeToB, 00ECIEUNBAIOIINI Uepe3 onepaTopa (HUCKaAIbHBIX JaHHBIX Ilepeady (pUCKAIbHBIX JOKYMEHTOB
B DenepanbHyto HaOTOBYIO ci1y)0y Poccuiickoii @enepanunu u HanpaBieHUe PUCKATBHBIX TIOKYMEHTOB B 3JIEKTPOHHON
(dhopme Ha aDOHEHTCKHUIT HOMEp MO0 aapec MeKTpoHHOM mouTh [lokymaTtensa. B pamkax Hacrosiero Jlorosopa bank mo
ykazaauio [IpennpusaTust B Buie 0QpOpPMICHHON Ha OyMaXXHOM HOCHTEJIE WK B 3jieKTpoHHOM Bune Mudopmarm o TCT
WK 10 yKa3aHHIO B JTF0OOM JPYroM BHJE IepeaacT 3asBKy Ha mojkiroucHue cepeuca B OO0 «DBOTOp» IPH yCIOBUU
OJTHOBPEMEHHOTO MOJKIIOUeHNs yciyru MaTepHeT-3kBaiipuHr. [lonkimroueHne cepBruca OCyniecTBIACTCS Ha OCHOBAaHUT
oTaenbHO 3akmoueHHoro Mmexny Ipeampusituem u OOO «3BoTop» noroBopa. OmmcaHue cepBuca M YCHyT,
dbopmupyrommx Tapudsbl, a TAaKKe UMEIOIIUXCSI OTpaHUYeHU# pa3mereHo Ha caiite OO0 «3Botopy»: https://evotor.ru.
1.62. Yex »saektponHoro Tepmunaia (Yek) — mokymeHT mo Omepanuu, pacredyaTbIBaeMbIA DICKTPOHHBIM
TepMuHAIOM/CMapT-TEpMHUHAIOM U COJepKalui nH(opManuio o mposeaeHHoNH Onepanyn.

1.63. DBoTOp+ — anmapaTHO-IPOrpaMMHBIA KOMILIEKC, COCTOSIIHMI U3 TOHO(YHKIMOHAIBLHOM OHNIAIH Kacchl Ha 0ase
orneparoHHol cucteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOTO TEPMUHAJIA.

1.64. Daexrponnas noamuch (I11), Kirou 3j1eKTpoHHOI MOANIMCH — JaHHBIE TEPMHUHBI IPUMEHSIIOTCS B HACTOSIIIEM
JoroBope B cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 06.04.20111. Ne 63-D3 «O06 snektponHO# moanucwy. Bux D11
ompenensercs JJoroBopom o mperocTaBIeHUH YCIyT ¢ UCTIONb30BaHNeM cucteMsl J[BO.

1.65. DaexTpoHHAas CBepKa HTOrOB — IPOIEAypa mepenadu ot JnekrponHoro TepmuHana/CIIDI1 B bank pacdyerHoi
nHpopmanuu 06 Onepanusx 3a ONpeIeNICHHBIN IEPUOI,.

1.66. DneKTPOHHBI TEPMHMHAT — D3JIEKTPOHHOE IPOrpaMMHO-TEXHHUYECKoe ycTpoiictBo banka (B ToM wmcie
JIOTIOJTHUTENbHOE 000pyAOBaHNE W/ WK criennaibHoe nporpaMMHoe obecrieueHne KKT), mo3Bossiomiee ocymecTBisTh
Omnepauuu omatsl ¢ ucnonszosanueM Kaprel/ NFC-kaptei?®/SherPayFaceScan?’/ SberPay QR? /IInatu QR?* B TCT
Ut mpoBeneHus Orepanuii. DNeKTpOHHBIN TepMUHA BKIIOYaeT B ce0s B ToM uncie MoOwibHb TepmuHan (mPOS),
Bromerpuuecknii TepMuHAI. DIEKTPOHHBIH TepMUHAT SBISETCS COOCTBEHHOCThIO baHka M ycTaHaBIMBaeTCsl Ha CPOK
neiictBus JloroBopa. DIEKTPOHHBIN TePMHUHAT MPEeIHA3HAYEH M MOXKET HCIOJIB30BATHCS TOJIBKO B LIEISIX HCIIOTHEHUS
JloroBopa.

a IIpy HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
2 IIpy HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
z3 IIpu HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
24 IIpy HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
% [1pu HATMYUMH TEXHUYIECKOH BO3MOKHOCTH.
2 IIpy HanMYUKM TEXHUYECKOH BO3MOXKHOCTH.
z IIpu HanMMYUKM TEXHUYECKOH BO3MOXKHOCTH
2 IIpu HanMMYUKM TEXHUYECKOH BO3MOXKHOCTH

2 IIpy HanUYUK TEXHUYIECKOIN BO3ZMOXKHOCTH



1.67. API (Application Programming Interface) — mporpammusie untepdeiicel cucrem banka/maptHepoB baHka,
B3aMMOJICHCTBHE C KOTOPBIMH MO3BOJSIET MPOrpaMMHOMY obOecreueHuo [IpeanpusaTus [OdydYaTh JaHHbIC,
npenocraBisieMsie nocpeacteoM APl ¢ ydeToM xapakTepa ero UCIoJib30BaHuUsI.

1.68. QR-koxa (Quick Response Code) — n1ByXMepHBIH MITPUXKO, TO3BOJISFOIINI OCYIIECTBIATh OMEepaIiio OrIaThl
MOCPEACTBOM CUHUTHIBAHUSI TAKOTO ILITPUXKOAA C HCIOIb30BAHHEM CIIEIHATBHOTO MPOrPAMMHOTO OOECTICUEHHSI.
Omnpenenenne TepMuaa QR-Kox MpuMeHNMO JUTst crtoco60B orutats o «SherPayQRy» u «ITnat QR».

QR-ko1 MOXKET OBITH 2 THITOB.

e QR-kox mapTHepa — JABYXMEpHBIH INTPUXKOJ, npenocrapiusieMblii bankom TCII, w mno3Bosnsromuii
[Mokynatento ocymiecTBisATh omiaary ToBapoB u yciayr B TCT c¢ Kaprter/[lnatexunoro cuera udepe3 MoOuibHOE
npwitoxkenue it Jlepxkarens. [ns cosepruenus Omepanyu oIuiaThl MOCpencTBOM cuMThiBaHus QR-koma mapTHepa
[TokynaTtenb ckaHHpyeT CBOMM MOOWIBHBIM ycTpoiicTBoM, pasmemieHHbld B TCT QR-xox. [lamee Iloxynarens
CaMOCTOSATENBHO BBOIUT cyMMy OTepaliiuy OIuIaThl Ha CBOEM MOOHMIBHOM YCTPOICTBE (€CTH MPUMEHSETCS CTaTHIECKUI
QR-xox) mubo moaTBepxkIaeT cymmy Omepaliy OIUIaThl, KOTOPas MOSBISIETCS Ha 9KpaHe MOOIMIFHOTO YCTPOHCTBA cpa3y
mocie ckanmpoBaHus QR-koma maptHepa (ecmu mpumensercs muHamudecknit QR-kom). duaammueckuit QR-kon
MapTHEpa TeHEPUPYETCS] HHANBUIYAIbHO O KAyt Onepanuio omaTsl;

e QR-xox mokymnarens — co3naBaeMblii camocrosaTenbHO [lokymarenem ¢ ucroibp3oBaHueM MOOMIBHOTO
TpWIOKEHU 17 JlepxkaTernst IByXMEpHBIN MITPUXKOJ, CONEpKaIliil B 3ami(ppOBaHHOM BHIE (TOKEH) WH(POPMAIIHIO,
no3Bossromryo banky onpenenuts Kapry/IlnarexxHsiii cuet, BeiOpanHbiit [lokymarenem mis ¢popmuposanus QR-koxa
MOKyTIaTeNsl, ¢ KOTOporo OyZeT MpoBeleHa OIepanys OIuaThl ToBapoB/yciyr. s coepmenns Omnepanuyl OIIaThI
nocpeactBoM cuuthiBaHus QR-koma moxymarens [lokymaremo HeoOXxomMMo cHadana creHepupoBatb QR-konx
NoKymaTtenst B MOOWIBHOM TPHIOXKEHHH Ui Jlepxareins, a 3aTeM NpenocTaBuTh Takod QR-kon mokymarerns uis
ckanupoBanust B TCT.

1.69. SMS-6ank (MoOuabHBIii 0aHK) — YHaJNCHHBIA KaHan oOcmyxuBaHusa [lepxkarenel, oOecCIIeYMBAIOLIIIA
JlepxaTensM, MOMHMO IPOYEro, BO3MOXHOCTh IONy4aTh OT baHka cOOOIIEHHs, B TOM YHCIE JUIS MOATBEPXKICHHS
Hepxarenem Omepanwii, B Buae SMS-cooOmeHnit Ha MOOHIBHOM YCTpoWcTBe JlepkaTens C HCIOIB30BaHHEM
a0OHEHTCKOrO0 HOMepa ITOJBI)KHON pannoTene(OoHHON CBsI3H, MPEABAPUTEIHHO 3apeTHCTPUPOBAHHOTO B baHke ams
nmoctyma Kk SMS-6anky (Mo6mnsHOMY OaHKY) 1o bankoBckoit kapTe, BeITymieHHO# [epxkaremto bankom.

2. OBIIME NNOJIOXXEHUS

2.1. 3aasnenue , /Mupopmanus o TCT* u nacrosmue Ycnosus ssnsiorcs JoroBopoM Ha IPOBEIEHHE PACUETOB 110
OTIepaIysIM OIUIAThI TOBAPOB/YCIYT Ha YCIOBHSIX HEMyOIHMUYHBIX TapudoB (maiee — ILOFOBop)31. JIOKyMEHTBHI, CCBUIKH Ha
KOTOpBIE JAIOTCS B HACTOALIUX Y CIIOBUSX, ABJIIIOTCA HEOThEMIIEMOU 4acThio Jlorosopa.

HaCTOHH.[I/Ie VcnoBus peaACTaBIIAIOT coboii HOBYIO pPEAAaKIUIO VcnoBuit MNpoBEACHUA PpaACUCTOB IO ONCpalusiM,
COBCPUHICHHBIM C HCHOJIb30BAHUEM 0aHKOBCKHUX KapT (3KBaﬁpHHF)/YCHOBHﬁ IPOBCACHUSA PACUYCTOB IIO OICpaluiaM C
HCIOJIb30BAHUCM JJICKTPOHHBIX CPCACTB IJIATC)KAa B CETU UHTCPHECT (I/IHTepHGT'aKBaI\/'IpI/IHF).

2.2.  JloroBop MOeT OBITh 3aKJIIOYEH HA OyMa)KHOM HOCHTEJIC WM B DJIEKTPOHHOM BHIE C Hcroib3oBaHueM Ol
[MpeanpusThs, ecau 3TO MPEIYCMOTPEHO MHBIM JOTOBOPOM, paHee 3akioueHHbIM Mexay I[Ipeanpustnem u bankom
([JoroBopoMm 0 IIpeoCTaBICHHHN YCIYT ¢ HCIONb30BaHueM cucteMsl JJBO).

2.3. U3amenenue uHpopmanmu, ykazanHod IIpeampusituem B 3asBieHun/3asBiIeHUM 00 HM3MEHEHUH YCIIOBUH,
odopMIIsieTCsl KOPPEKTUPYIOLIMM 3asiBJICHUEM YCTaHOBJIEHHOI bankoMm (opmbl, 0hopMIIeHHBIM Ha OyMa)XKHOM HOCHTEIIE
WM B 3JIEKTPOHHOM BHje ¢ ucnonas3oBanueM OlI [Ipennpusatus.

2.4. llpu perucrpaumu HoBod TCT/mamenenun wundpopmanmu o TCT Ilpennpusitue mpenocraBisier B baHk B
cootBercTBUU C¢ 1.2.5 VYcnoeuit popmy Hudbopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHUTENE WIH B
AJIEKTPOHHOM BHUJI€, TTOJIIIMCAHHYO YIIOJIHOMOYEHHBIM TIpesicTaBuTeneM [lpeamnpusrus.

bank BmpaBe otTkasare B peructpamuu coorBercTBytomeil TCT 6e3 oOBbsICHEHHMS NPHUYUH, YBEIOMUB 00 3TOM
[Mpeanpusitne B coorBercTBUM ¢ 1. 2.5 VYcnoBuit. [lpu moAximo4YeHNHM JOMOJIHUTENBHBIX  DJIEKTPOHHBIX
TepMmuHaio/CMapT-TepMuHanoB baHka/mpH MOMKITIOYEHAH IPOTPAMMHOTO 00eCTIeUeHHUS st JOTTOTHUTENBHBIX CMapT-
tepmuHanoB [Ipennpusatus [Ipennpustie npenoctasnseT B bank B cooTBeTcTBHU € 1. 2.5 YcnoBuit mHGOPMAIHIO 11O
dbopme Nnpopmanus o TCT, pasmemennyro Ha OdunmanpHoM caiite banka, ohopmiieHHYI0 Ha OyMa)XHOM HOCHTEJE
WIH B BJIEKTPOHHOM BHUJIE, ITOAMUCAHHYIO YIIOJTHOMOYSHHBIM IpeacTaBuTeneM llpeanpustus ¢ ykazaHHeM KOJINYecTBa
BHOBb MOJKITIOYAEMBIX JIEKTPOHHBIX TepMuHamoB/CmapT-repmuHanoB. Ilomydenne/otkas ot 2D  ckaHepoB
ocymecTBisiercst Ha ocHoBaHuM MHpopmammn o TCT w/mnm 3adBneHMH O NPHUCOCTMHEHUH/KOPPEKTHUPYIOIIETO
3asBIICHUS.

% TIpu 3axmouennu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCA B IpOrpaMMHoe obecriedenne banka paboTHHKOM BaHKa Ha OCHOBaHUU
ycTHOU HH(opManyu yrnoinHomodeHHoro npeacrasurenst [Ipennpusrtus. [Ipu atom nHGOpManus 3anonHsercs o gopme OnaHka, pa3MEIIEHHOTO Ha
OdunnanbHoM caiite banka

3 TIpu 3akmouenun JloroBopa uepes cuctemy JIBO: 3assnenue, Tapudsl banka 1 YcI0BUsS B COBOKYITHOCTH SBJISIOTCS JI0rOBOPOM.



2.5. bank u Ilpeanpustie B pamkax Hacrosimero JloroBopa oOMmeHuBaroTcsi MH(MOpMaLMend H/WIM TOKYMEHTaMHU
OIHUM M3 CIIEAYIOUIMX CIIOCOOOB, BBIOMPAaEMbIX CTOPOHOH, HampaBisioIed HWHPOPMalUIO/TOKYMEHT IO CBOEMY
YCMOTPEHHIO, €CIIM MHOE HE MPEIyCMOTPEHO Y CIIOBUSIMH:

2.5.1. C UCIONB30BAaHHUEM CPEICTB ICKTPOHHOH CBSI3M IIyTEeM HAaIpaBJICHUS 3JIEKTPOHHOIO IUCHMa C aApecoB H IO
afpecaM 3JeKTPOHHOMN TOYTHI, HPeAOCTaBIEHHbIX B 3assnenun u/umu Nadopmanuu o TCT*. B ciydae ecnu uHOe He
NPEAYCMOTPEHO B YCIOBUSX, MH(OpManus/IOKyMEHTbI, HalpaBisieMble MO agpecaM 3JIEKTPOHHOM IOYTHI, UMEIOT
TIOJIHYIO IOPUANYECKYIO CHIIYy ¥ MOTYT OBITh HCIIOJIb30BaHbI B CyJIe B KAUECTBE JI0Ka3aTEIbCTB;

25.2. mocpencrBoMm cucremsl JJBO nnm aHamormgHBIX cucteM baHka;

2.5.3. myTeM HampaBjleHHMS NUCbMa C JOCTaBKOW HApOYHBIM MJIM KyphEpCKOW MOYTOH IO MOYTOBOMY ajpecy,
ykazanHomy B 3assienun/Hpopmanmu o TCT, nonyuaromieir CTOpoHbI;

25.4. mnyreM HampaBICHHA TOYTOBOTO OTIPABICHHUS (3aKa3HOTO MHCHMa) IO MOYTOBOMY aapecy, yKa3aHHOMY B
Sassnenann /Madopmarnun o TCT, nomydarommei CTOpOHEIL.

2.5.5. depes KOHTAKTHBIE MaHHEIC CIIYXObI moanep KU banka (24/7), ykazanusie B 11.2 [lopsinka mpoBeaeHNS Oriepariii
B ToproBo-cepBUCHBIX Toukax/Ha Pecypce.

CropoHa cuuTaeTcs MoJIyquBIIeld HHPOPMaIHIO/JOKYMEHT B CIydae HalpaBJIeHHUs CIOCOO0M, YKa3aHHBIM B!

e 1 2.5.1, m 2.5.2 YcrmoBuii — B JaTy HANpaBJICHUS JIEKTPOHHOTO MMHChMa Ha COOTBETCTBYIOIIMI aipec
ANEKTPOHHOH 1MOUTHI, 0hopMIiteHus 3ampoca B cucteme J|bO/ananornunoii cucreme banka cOOTBETCTBEHHO;

e 1 253, m. 2.54 VYcrmoBuil — B JaTy JOCTaBKU MONYYaroIlell CTOpPOHE MHCHMA/TOYTOBOTO OTIPABICHUS
(3aKa3HOTO MUCHhMA);

e mo1.2.5.5. YcnoBuil — B ary oOpatieHus B ci1yx0y noaaepxku banka.

2.6. B ciyuae mpucoenunenus [Ipeampusarus k [Iporpamme mosmsHOCTH Ans pepxkareneit Kapr « MUP» pacuets
mexnay [pennpuaruem u bankom no OnepanusiM, ydactBytomum B [Iporpamme nosuieHOCTH Aepxkareneit Kapt «MUPy,
OCYIIECTBIISIIOTCS B COOTBETCTBHM C paszaeioMm 6 Ycnosuil u mpasunamu AO HCIIK, onyGnukoBaHHBIMU Ha caiite:
WWW.privetmir.ru.

2.7.  Pacuers! ¢ [Ipeqnpusaruem mo OrnepanusM oCyIIeCTBISIOTCS B pyOisix Poccuiickoit denepannn.

2.8.  Bo3moxkHOCTh coBepiienus Onepaliuii oraTel B paMkax SherPay nmpeaoctaBiseTcs B CIEAYIOMEM HOPSIAKE U Ha
CIEIYIOUINX YCIOBHX:

2.8.1. SherPayOnline:

2.8.1.1. nnsa lpennpusituii, Buepsbie 3akmrouaronux JJorosop ¢ bankom, SberPayOnline noaxmodaercs oZHOBpEMEHHO
¢ mogkiroueHneM VHTepHeT-3KBalipnHra M IpUMEHEHHEeM eIUHOTO Tapuda mo MHTepHeT-3KBaiipuHTy, YKa3aHHOTO B
3asBlICHUH;

2.8.1.2. nns lpennpusituii, MMerOIUX (10 BBEJCHUS B ICCTBHE JAaHHOU pelakiuu Y CJIOBHI) 3aKitoueHHbIi JloroBop ¢
yciayroit MarepHeT-okBaiipur, bank aBTomarnuecku nmoAxmounT SberPayOnline 6e3 odopmiteHHsT TOMOJHUTETBHBIX
JIOKYMEHTOB C TpMMEHEHUEM eluHoro tapuda Ha MHTepHEeT-9KBaHpUHT, YKa3aHHOTO B 3asBJICHUH O NPUCOEIUHEHUN

/KOPPEKTHPYIOIIEM 3asIBICHUL S,

2.8.1.3. s [peanpustuii, He UMeOIIKUX ¢ BaHKOM JOroBOpHBIX OTHOIIEHHH 10 MHTepHeT-3kBaiipunry, SherPayOnline
MOJKJIFOYACTCS MyTEM MPEIOCTaBiICHUsT B BaHK MOANMMCAHHOTO 3asBICHUS O MPUCOCTUHECHUH/KOPPEKTUPYIOIIETO
3asBieHuss Ha momkimoueHne SberPayOnline ¢ ycranoBmennmem otaenphHoro Tapuda, ykazaHHOTO B 3asBICHHH O
MIPUCOCTUHEHUH /KOPPEKTHPYIONIEM 3asIBJICHHU.

2.8.2. SherPayFaceScan:

2.8.2.1. mogxio4aeTcst JOMOIHUTENEHO K TOProBOMy 3KBapHHTY Ha OCHOBAaHHU O(OPMIICHHOHN Ha OyMa)XKHOM HOCHUTEIE
1 TIOATIMCAaHHOH YIOTHOMOYEeHHBIM TipeactaBurenem [Ipeqnpustus Uuadopmanuu o TCT.

2.9. BosmoxnoCcTh coBepineHus Oneparuii omnatel mo QR-koxy Ha CMapT-TepMuHaiax, IeKTPOHHBIX TePMUHAJIAX,
KKT Ilpennpustus nmpeaocTaBisieTcs B CIEAYIONIEM HOPSIKE U Ha CIEAYIOMINUX YCIOBUSX:

2.9.1. lna CmapT-TepMHHAJIOB!

2.9.1.1. ma Ipennpustuii, He umeromux Ha 24.11.2020r. [oroBopa ¢ bamkom u Cmapt-tepmuHanb, OR-kxonx

MOAKIIOYACTCA IPU YCTAHOBKC CMapT-TepMI/IHaJ'Ia BaHKa/r[pn YCTaHOBKE IPOTrpaMMHOI0 obecneuenuss banka JIIsL
CMapT'TepMI/IHaJ'Ia HpeﬂHpI/IHTI/ISI B COOTBETCTBUU C TapI/I(baMI/I, YKa3aHHBIMHU B SaHBJ'IeHI/II/I;

2.9.1.2. mnsa Ipennpusruii, umeromux Ha 24.11.2020r. 3akimrouenHbidt JloroBop ¢ yciayroir Toprosblit dKkBapuHT |
Cmapr-repmunan banka, bank noakinrouaer QR-Ko/1 Ha OCHOBaHUU KOPPEKTUPYIOIIETO 3asIBICHHUSL.

2.9.2. lns DAIeKTpOHHBIX TepMHUHAJIOB, paboraronmx mox ynpasieHueM KKT Ilpennpusrus, Bo3MOXHBI Clielylonne
BU/IbI OAKITIOUEHHS AuHaMu4deckoro QR-koa B 3aBucuMocTH OT porpammuoro odecnedenust KKT:

2.9.2.1. npu Hannuuu y IIpennpusitust COOCTBEHHOTO NporpaMMHOT0 obecrieueHnst baHk npesocTaBiseT BO3MOKHOCTh
ucnons3oBanua QR-kona vHa KKT nocpencrsom nepenaun bankom Ipennpusruro napopmarmn gepes AP (nanee — QR-

%2 Bank ysesomnser IpeanpusTue o pactopskenuu JJoroBopa ¢ 3J1eKTpOHHOTO ajpeca: tortuga@sberbank.ru.
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API). Iopsinok, yclioBHSI U OTBETCTBEHHOCTb CTOPOH npu noxkitodeHnn QR-API pasmemen Ha OduimansHoM caiite
banka;

2.9.2.2. ipu otcyrerBun y [pennpusatus coOCTBEHHOTO MPOTPAMMHOTO 00ECIIEYCHHUS ¢ BOSMOKHOCTBIO ITOIKITFOUCHUS
QR-xona ITpeanpusrve caMoCTOATENBHO AOpabaThiBaeT ero c¢ npusnedyeHueM Benpopa®t. IIposejnenue mnepBoil
Omneparyu oratel ¢ ucrionszoBanneM QR-koma B TCT o6o3HavaeT aktuBaruro [Ipennpusruem yeryru QR-koxa.

Bank moxer mepemaBath Benmopy mapamerpsr ¢opmupoBanus QR-koma (mamee — QR-Benpmop) mis mampreimiein
nepenaun ero [Ipemnpusturo, mocue mopabotku mporpammuoro obecreuenus misi KKT, gepes API Ha ocHOBanmMm
OTZIETHHO 3aKIIOYEHHOT0 IoroBopa ¢ Bennopom.

IMonknrouenue QR-xoma (B Tom uymcne ¢ monkimroueHuem depe3 QR-API w/mim QR-Benmop) ocymiectBisiercs Ha
ocHoBaHMU 3asBieHus o npucoeauHennu u Mudopmaryu o TCT, pasmeriennoii Ha OdunmansaoM caiite banka.

2.9.3. J1ng DneKTpOHHBIX TEPMUHAJIOB, IPU TMOAKIIOYCHUN UX BeHI0pOM, KOTOPEIM siBIsieTcs: baHk:

2.9.3.1. gna [peonpusruit, He umerommx Ha 01.07.2022r. 3axmodenHoro JloroBopa/ycTaHOBICHHOTO DIIEKTPOHHOTO
TepMHHANA BO3MOKHOCTh [pMEMa OIIaThl ¢ Hchonb3oBaHueM Kaptel/ee pexsusutos/NFC-kapTh®®
/SberPayQR%/TInatu  QR¥/TInarexxHoro cuera® NoAKIIOYAIOTCA OJHOBPEMEHHO IIPH YCTAHOBKE DJIEKTPOHHOIO
tepmuHana B TCT B coorBercTBuu ¢ Tapuamu, yKa3aHHBIME B 3asBJICHUN;

2.9.3.2. nns Hpeanpusituii, umeromux Ha 01.07.2022r. 3akmroueHHbIN J{oroBop ¢ mpeaocTaBiieHHeM yCIyru ToproBoro
SKBalipMHIa, BO3MOXKHOCTh mpHeMa omiatel 1o SberPayQR3%/IInaruQR* noaxmouaroTcs aBTOMaTHYeCKH 0e3
odopMIIeHHsT JONOIHUTENBHBIX JTOKYMEHTOB Mexay bankom m Ilpeampusitmem ¢ nmpuMeHeHHEeM Tapuda, paBHOMY
3HaueHHo Tapuda nmo ToproBomy 3KBaWpHWHTY, yKa3aHHOMY B 3asBICHHH O INPHUCOEAWHECHUM /KOPPEKTHUPYIOUIEM
3asBJICHUY;

2.9.3.3. OrkiroYeHne BO3MOXKHOCTHU TpueMa orutaTsl ToBapos/ycnyr Ha [peanpustun mo QR- koxy ocyuiecTBiseTcs
npu obpamteHny B bank oHUM 13 crioco0oB, yka3zaHHBIX B 1. 2.5. HacTosiero Jorosopa.

2.10. *'Bo3moxkHOCTb coBepmieHust Onepanuii, B ToM 9ucie omiaTel Tosapos/yciyr, no Ilnarexnomy cuery B TCT/Ha
Pecypce mpenoctaBisiercst bankoM npu Hanuuun y [IpeAnpusTHs OJKIIIOYCHHBIX CIOCO00B omiaThl ToBapoB/yciyr 1o
SberPayQR*?/SherPayOnline/Ilnatu QR*® ¢ npumenenuem Tapuda, paBHoro 3HadeHuo Tapuda, OpUMeHIEMOMY MO
OnepanysM OIUIaTHl, COBEPIICHHBIM C MCIIONb30BaHueM KaptT Visa, MasterCard, Maestro, Visa Electron, MUP, JCB*,
American Express®®, UnionPay*, u ycranosnenHoMy B 3asBieHud o nOpucoenuHeHun/Koppextupyrommem
3asBICHUH/3asBICHIN 00 N3MCHEHUH YCIOBU.

3. IPEJMET JOT'OBOPA

3.1. Tlpeampustie OpraHU3yeT MPUEM OILIATHI 33 peajn3yembie UM TOBapbl/YCIyTH ¢ HcHoib30BanneM Kaptsr / ee
pexsusutoB / NFC-kaptei*’ / SberPay*®/TInatn QR*/IInarexuoro cuera 1 06paGOTKy HHPOPMAIMH HAa DIEKTPOHHBIX
tepmuHaiax/Cmapr-repmunanax/ gepe3 CIIOIL. Tlepeuens Kapt mepeurcrnen B Ilopsiake mpoBemeHHsS Omeparuii B
ToproBo-cepBrCHBIX TOuKax/Ha Pecypce, pasmerieHHoM Ha OduinaibHoM caiite baHka.

3.2.  bank B cootBercTBHHM ¢ JloroBopom nepeuncisier Ipeanpustuio cymmsl Oneparii omaTsl 32 BIYETOM IIJIAThI
3a BBINIOJIHEHNE baHKOM pacueToB B COOTBETCTBHH C pa3jesioM 6 Y CcIoBHid.

3.3.  Ilpennpusrtue exxeMecsiyHO nepeurcisieT banky cymMy IuiaThl 3a cepBUCHOE 00CITy)KMBaHUEe (NIPH €€ HAINYHH)
WIH TUIATHI 32 HACTPOMKY M nojkmodenre CmapT-TepMuHana®® B COOTBETCTBUH C pa3aesioM 6 Y CIIOBHIA.
4. TIPABA U OBA3AHHOCTHU INPEJANPUSTUS

4.1. IIpexnpusiTue nMeeT NMpPaBo:

4.1.1. CcpuiaThCst Ha BO3MOXKHOCTH OTUTaThl ToBapoB/ycnyr ¢ ucnonb3oanunem Kapt/ SherPay/Ilnatu QR B co6CTBEHHBIX
WHPOPMALMOHHBIX MaTepHaiax, IpPEeIBapUTEIbHO corjacoBaB ux ¢ bankom B coortBercTBum ¢ m2.5.1 u m.2.5.2
HACTOAIIMX Y CIOBUH.

% Ha ocHOBaHMH OT/EIBHO 3aKII0YEHHOTO I0T0BOpa ¢ Benaopom
% TIpu HaTHUMK TEXHUYECKOI BO3MOYKHOCTH.

% [Tpu HaTMYNHK TEXHUYECKOH BO3MOKHOCTH.

%7 TIpu HATHYMH TEXHUYECKOH BO3SMOKHOCTH

% TIpu HATHYMH TEXHUYECKOH BO3SMOKHOCTH

% [Ipn HaMMYNK TEXHUUIECKOM BO3MOKHOCTH

“0 [Ipy HAMMYUH TEXHUYECKOH BO3MOKHOCTH

4 TIpy HATMYUH TEXHUYECKOH BO3MOKHOCTH.

“2 [Ipu HAMYMU TEXHUYECKOH BO3MOKHOCTH.

43 [Ipy HATMYUN TEXHUYECKOH BO3MOKHOCTH.

4 TIpy HATMYUH TEXHUYECKOH BO3MOKHOCTH.

“° [pu HANMYMH TEXHUYECKOH BO3MOKHOCTH.

“6 [Ipy HATMYUH TEXHUYECKOH BO3MOKHOCTH.

4" TIpy HATMYUH TEXHUYECKOH BO3MOKHOCTH.

“8 [pu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.

4 TIpy HATMYUH TEXHUYECKOH BO3MOKHOCTH.

% TIpumensierca a1s Tapudos «Bce Brmoueno 15» u «Bce BKI0UEHO 36)».



4.1.2. Tlonyyats KOHCYJIbTaLMIO B baHke 1o Bompocam sKcITyaTaluy DIeKTPOHHBIX TepMUHAIOB/CMapT-TEpPMUHAIIOB U
nposenenuto Onepanuii myTeM oOparieHust B Ciry>x0y noanep:xku banka mo tenedony, ykazannomy B 1.2 IMopsiaka
npoBeJeHus onepanuii B ToproBo-cepBUCHBIX ToUKax/Ha Pecypce.

4.1.3. Vicnonb30Bath 1j1s IpueMa omaaTsl ToBapoB/yciyr C ucnojb3obaHueMm SherPayQR®Y/IInatuQR%? omun nnm
Heckonbko QR-Kk0710B, monmydeHHbIX B baHke m pasmemieHHbIX Ha CMapT-TepMuHAnax, DJIEKTPOHHBIX TEpPMHUHANAX,
MobunbeHbIX ycrpoiictBax [Ipeanpusrus, a taxoke Ha KKT, npunapnexameit [Ipennpusituio, Wiy Ha BUIHOM MECTE, B
TOM 4YHcCiie Ha OYMa)KHOM HOCHTEIE.

4.2. IpeanpusiTue o0ds13yercs:

4.2.1. OnnaymnBath yciayry baHka 1o BEIOJHEHHUIO PacUueTOB M IUIATHI 32 CEPBUCHOE 00CTyXKMBaHHE (TIPH HAJIMYMH) WIH
HacTpoiiky u moaxmouenne Cmapt-Tepmunana®® no OnepaumusM B cooTseTcTBUHH ¢ Tapudamu banka, ykazaHHBIMUA B
3asBienun. Tapudsl banka MoryT ObITH M3MEHEHBI ITyTeM HOANUCcaHu Mexny bankom u IIpennpusrtueM oTaenbHOTO
nmorosopa. [Tocie nmpexparieHus AeACTBHS TaKOTo goroBopa pacueT Tapudos banka Oyzet mpon3BOIUTHCS HA OCHOBAHHH
Tapu¢os, yka3aHHBIX B 3asBICHUH.

4.2.2. Cobmonars monoxxenusi JloroBopa, a TakKe BBHIIOJHATh TpPeOOBAaHUs, COJEp)KAIIUECS B HHCTPYKTHBHBIX
MaTepuaax, IpelocTaBIsIeMbIX baHKOM B COOTBETCTBHH C 1. 5.2.6 Y CIIOBHI.

4.2.3. CaMOCTOSITETFHO M CBOCBPEMEHHO 3HAKOMHUTHCSI C M3MEHEHHSMH, BHECEHHBIMH B Y CIIOBHSA, HAa OQHUIHAIHLHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3Hakomiienne [IpeqnpusTis ¢ U3MEHEHHUSIMHE, BHECEHHBIMHU B
VYcioBus, He SBISIETCS OCHOBAaHUEM JUTS X HEPUMEHEHHs baHKoM.

4.2.4. Pasmemate Ha BHOHBIX MecTax 1CT/obOmenoctymHeix Mectax Pecypca, mpemoctaBimsiemble baHkom
nH(popMannoHHbIE MaTepHaibl, H3Beatomue [lokynaTenel o BO3SMOKHOCTH OIIIaThl TOBapoOB/yCIyT C UCIIOIb30BaHHEM
Kapt/ NFC-kapt/ SberPay/Ilnatu QR, B ciydae ecium 3TO HE MPOTHBOPEYUT TPEOOBAHUSIM 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanum.

4.2.5. Ilpuanmarts B omtaty ToBapos/ycayr Bee Kaptel, mepeuncnennsie B [lopsake npoBenenns onepanuii B Toproso-
CEpBHUCHBIX TOUKax/Ha Pecypce, B TeueHune Bcero padouero Bpemenu [Ipeanpusarus. He BeinaBate o Kapram Hannansie
nenexHsie cpeactea®. He npunamumare ot [Mokymnarens Gonee 2 (nByx) pasnuunbix Kapr.

4.2.6. He pazouBath cymmy ojHo# Omepaliuu omjiaTsl Ha HECKOJIBKO CyMM M HE IMPOBOJUTH OTAeibHbIe Onepanuy Ha
KQKIYIO0 U3 3TUX CYMM.

4.2.7. He ucnioms3oBath pekBm3uThl Kaptel/[lnaTexxHoro cdera, KoTopele ctamu goctymHsl [Ipeampustuto/TCT, misa
MHBIX [eJeH, KpoMe Kak poBeaeHne Onepannii B IPUCYTCTBUH WIIH 0 pacTiopspkeHuto ITokymarerns.

4.2.8. Ilpenocrasnats [lokynaTernsiM nonHsii Ha0op ToBapoB/ycIiyT 10 LieHaM, HE MPEBBIIAIOINM IeHb! [Ipeanpusarus
IIPU pacyeTax 3a HaJMYHbBIEC ICHE)KHBIE CPEACTRA.

4.2.9. IlpoBoaute Onepaunu 1 opopmiIsaTh JJOKYMEHTHI HO ONEpaiusM B COOTBETCTBHH ¢ [lopsakoM MpoBelneHHs
omeparuii B TOproBo-cepBUCHBIX TOUYKax/Ha Pecypce M HECTH OTBETCTBEHHOCTh 32 MNPABHIbHOCTh yKa3aHHOH B
JIOKyMEHTax nHpopmanuu.

4.2.10. XpaHuTb B HEIOCTYIHOM sl TpeThbUX Jul Mecte JlokymeHTHl 1o omnepauusim (Yeku, KaccoBble 4YeKH,
pacnopsbxenus Ilokynarens, TOKyMEHTBI, MOATBEepXKIaromue (akT 3aKIIOUCHHsS JOTOBOpa M TPOBEICHUS KaXKIOH
Onepauuu 1pu NpOBEJACHUM I[lOBTOPSIOIIMXCS IJIATEXKEH, JOKYMEHTbI, MOJTBEpKAatolue Qakrt mnepenadu
ToBapa/okazanus yciIyrd, U T.I1.) He MeHee 13 (TpuHaAIaTH) MecsIeB ¢ AaThl coBepuieHus Onepanuu 1 nepeaaBaTh UX
KOIMH B baHK 110 ero 3ampocy ImyTeM HalpaBJIeHHs OTBETa Ha TIEPBOHAYAIBHBII 3aIPOC IO AIEKTPOHHBIM KaHaIaM CBA3H,
yKa3aHHbIX B 1.2.5 YcnoBuii B TeueHne 3 (Tpex) paboumx nHEHl ¢ gaThl moiydeHus 3ampoca. [IpemocTaBieHHBIE
JIOKYMEHTBI JIOJDKHBI OBITh HaJUISKaIlero KadecTBa (M300pa’keHHME 4YETKOe, pa3Mep HE MEHee OPHIMHAJILHOTO
JIOKYMEHTA).

4.2.11. TlepenaBatb B bank 1o ero 3amnpocy B TedeHue 3 (Tpex) paboumx JIHEH ¢ JaThl NONyuYeHHs 3ampoca oT baHka
MMCbMEHHOE 3asIBJICHHE C M3JI0KeHHeM oOcTosTenbcTB npoenenus Omneparun B TCT/Ha Pecypce. B cnydae yrpats
COCTaBJICHHBIX /IOKYMEHTOB 110 ONepanny HEMEIJICHHO COOOINTh 00 yTpaTe B baHK 01HNM U3 CIOCOO0B, YKa3aHHBIX B
m 2.5.1, n. 2.5.2 Ycnosuii.

4.2.12. AkrnenroBarh ILIATEeXKHBIC TPEeOOBAaHHS, BBHICTABJICHHBbIC BaHkOM B cooTBeTcTBUHM ¢ 1. 5.1.3 VcnoBuit K
pacueTHOMY cuery IIpeanpusiTus, yka3aHHOMY B 3asiBIICHHH, B TeueHHE 5 (1s1TH) pabOYnX IHEH C AaThl KX BHICTABIICHHS.

4.2.13. Bo3mectuts baHky B mosHOM 00beMe U B 0€3yCIIOBHOM HOPSKE ACHEKHBIE CPE/ICTBA B pa3Mepe:

®  CpencTB, KOTOPHIE B COOTBETCTBUH C MpaBmiIaMHu 1maTekxHON crCTeMbl OBUIH CTIMCAHbI co cueTa baHka B Ob3y
Banka-smutenta mmbo ymmadeHs! bankom banky-smutenty u (wnmm) JlepikaTenmsM KapT, 3MHUTHPOBAHHBIX
Baunkom, o Oneparusim:>®

5! TIpu HATHMYMH TEXHUYECKOH BOSMOKHOCTH.

%2 TIpu HAJTHMYMH TEXHUYECKOH BOSMOKHOCTH.

58 [Tpumensiecst 11 Tapudos «Bee BKmoueHo 15» u «Bee BKIroueHO 36».

% 3a uckmouenuem IpeanpusaTuii, 3akmounsmux ¢ bankom J[0roBop o BHINMOMHEHHH (QYHKIHIT GAHKOBCKOTO MIATEKHOTO areHTa.
%% Bruioyasi, HO He OrpaHHuuBasich, Onepanuu B oTHomenuu ToBapos/ycnyr, peanusyembix [IpeinpUsTHEM KaK areHTOM.
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v/ CTABUIUM TNPEJAMETOM KAKUX-THOO CIIOPOB M PA3HOIJIACHH B COOTBETCTBUM C 3aKOHOJATENLCTBOM
Poccuiickoii deneparun u (1M1K) B COOTBETCTBUM ¢ npaBuiiamu [lnatexHoit cucremsr,

v SIBJISTFOIITAMCS. HeICHCTBUTEILHBIMHA B COOTBETCTBHH C I[OFOBOpOM;

®  CpEICTB, KOTOPBIC B COOTBETCTBHUM C MpaBuiiaMu [11aTexkHON cUCTeMbI OBLIHM CIHCaHBI co cueTa baHka 6o
yIiaueHbl BaHKOM B CBSI3M C paCCMOTPCHHUEM CIIOPOB U pasHoriacuii Mexxay [lokymarensvu u [Ipennpustiaem
kacarenbHO Omepanuii, yKa3aHHBIX B HACTOSIIEM MyHKTE YCJIOBHM, B TOM 4YHCIE JTHOObIe cOOPBI, KOMHUCCHH,
wiaTel ¥ (WiIM) WHBIE pacxoibl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIOPOB M PAa3HOMNIACHU MO TaKUM
Omnepanwusim;,

e  yOBITKOB, BO3HHKIINX y baHka B pe3ynbraTe NpUMEHEHUS K HEMY IITPa(HBIX CAHKLIUH B COOTBETCTBHU C
3akoHogarenbcTBOM Poccuiickoit denepannu u (uan) npasuwiamu IlnaTtexxHol cucTeMsl, a Takke NPUBICUECHUS
banka K TpaxIaHCKOM WIM aJAMUHHCTPAaTHBHOH OTBETCTBEHHOCTH CYJCOHBIMH OpraHaMH  HIIH
YIIOJIHOMOYEHHBIMH OpTaHaMH TOCYIAPCTBECHHOW BIIACTH BCIICICTBHE HEHCIIOIHEHHS WM HEHAUIKAIIETO
ucnonaenus [Ipennpustiuem o0s3aTenseTB 10 JJoroBopy.

4.2.14. B cnyyae peOpraHM3alldd, BHCCCHHS W3MCHCHHMN M [IONOJHCHHWH B JIOKYMCHTBI, IIPE/ICTaBJICHHBIC
[pennpusitieM npu 3akimodeHun J{oroBopa, IpU OTKPBITHH B OTHONICHUHW [IpeanpusiTus/cMeHbI CTaauu MPOLCAYPHI
0aHKpPOTCTBa, a Takke mpu cMeHe pykoBojctBa TCT, mameHenuu amgpeca mectoHaxoxnenus IIpeanpusitus/TCT,
BHecenHoro B EI'PIOJI, pexBusutoB Ilpeanpustus/TCT ob6s3yercs mrdpopmupoBath bank u mepemath (Mo MecTy
3aKIo4eHus JJoropopa) HaexkammuM 00pa3oM 3aBepeHHBIC U 0(OPMIICHHBIC JOKYMEHTHI, IIOATBEPIKIAIOMIIEC BHECCHUE
W3MEHECHHH W TOTIOTHEHUH OTHUM U3 CITIOCO0O0B, YKa3aHHBIX B II. 2.5 Y cIIoBHiA, He mo3Hee 3 (Tpex) pabounx JHEH ¢ TaThl
JIOTIOJTHEHU I/ M3MEHEHU .

4.2.15. TlpenmocraBniath B baHk JOCTOBepHBIC MOKYMEHTHI M CBEICHHS, HEOOXOAMMBbIC BaHKy IJIsi HCIOIHCHUS
TpeOOBaHUH, MPEIYCMOTPCHHBIX ACHCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoit denepaiiui, B TOM YHCIIE, HO HE
HCKITFOYUTENHHO: He peke OTHOTO pas3a B TOJI, a TAKXKe MO OTACIHHOMY 3anpocy banka B TeueHne 7 (cemu) pabodnx THEH
CO JTHS TIOJTYYSHHUS 3a1poca OOHOBIATE CBEICHHS U JOKYMCHTHI, IpeACTaBICHHbBIC baHKy MpH 3aKIIFOYCHUN HACTOSIIETO
JloroBopa, BKITFOYast CBEACHUS O HEIIX (PHHAHCOBO-XO3AHCTBECHHOH IeATENHHOCTH, (UHAHCOBOM IOJIOKCHUH U ICTIOBOM
penytanuu [IpennpusTis, a TakKe CBEICHUS O CBOHMX MPEICTaBUTEIX, BHITOAONPHOOpETaTesIX W OeHeQHUIMapHBIX
BIanenbuax (TpU HAJTHIHH).

4.2.16. B pamxkax nactosimero Jloroopa Ilpennpusitue mepenaer B bank nepconanbHble naHHble (nanee — I1/1H)
pykoBoautenst Ilpennpusitus/dusudeckoro Juma, OCYHIECTBISIOMIETO INPEANPHHUMATENBCKYIO — JEATeIbHOCTH/
3aHMMAIOIETOCS. YacTHOM NMpPaKTHKOH, yKa3aHHbIC B 3asBICHUN/3asBICHUN 00 M3MEHEHHH ycioBuit/MHbopMarmu o
TCT:

4.2.16.1. IlpeanpusiTne rapaHTUPyeT HAJIWYHE IPABOBBIX OCHOBAaHHWH Ha Iiepenady B baHK ImepCOHaNbHBIX JAaHHBIX
PYKOBOIUTES [MpeanpusTus/pu3nuecKoro JMna, OCYIIECTBIISIOIIETO MIPEATIPUHUMATEIBCKYTO
NIeSITeTFHOCTR/3aHUMAIOIIETOCs. JacTHOH mpakTukoit B [Imarexnyro cucremy MUP cocraB kotopeix Brimrodaet: GUO,
aJpec, NacnopTHbIE JaHHBIE, B LENSIX, yKa3aHHBIX B 11.5.1.6 YcnoBuil.

[Ipennpusitue 06s53aHO yBeNOMUTh BaHK O MpekpalleHuH MPaBOBBIX OCHOBaHMH Ha oOpabotky II/lH pykoBoamTens
[MpeanpusTrs/pU3MIecKOro JNNa, OCYIIECTBISIONIEr0 MPEATTPUHIMATEIBCKYIO IS TEeIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOH
MIPAKTUKOH, yKa3aHHBIX B HACTOALIEM ITyHKTE Y CIOBUI.

4.2.16.2. IlpeanpusiTe rapaHTUpyeT HaIW4ue coryiacuii Ha o0paboTky BaHKOM NepCcOHaNbHBIX JaHHBIX CBOMX
pabOTHHUKOB, cocTaB KOTOpbIX BKitouaeT: @O, MOOMIBbHBIN TenedoH, JIEKTPOHHAs [10YTa, JOJHKHOCTh U MECTO PaboThI,
a TaKke Ha MX JanbHeinryro nepegauy B OOciykuBaromye KOMIIAHUH, JeiiCTByIoIMMe OT Juia banka, He0OX0AUMBIX
JUTSL TIeJIeH 3aKIII0UeHMS M UCTToNHEeHHs HacTostmero JloroBopa. Ipeanpusitne 00s3yeTcst peaoCcTaBUTh TOATBEPKACHHE
HaJIM4Msl COIIacUi M0 MUCbMEHHOMY 3arnpocy baHka B cOOTBETCTBUM C IyHKTOM 4.2.18 YciaoBuid.

4.2.17. Tlpu Beibope B Mudopmarmu o TCT, odopmiieHHOH B JIESKTPOHHOM BHJIE MM Ha OYMa)KHOM HOCHTENIE, JUIs
noaxioueHus cepsucoB OO0 «3Borop» Mobuibhblid Kaccup/IIpuinoxkennss DBoTop (IO CIHCKY, yKa3aHHOMY B
Nudopmanmu o TCT)/Uudposast kacca Ilpeampusitue maer banky ykasaHue mepemats Ui Lelded MOIKIFOYCHUSI
[IpennpusaTuio yKa3aHHBIX B HACTOSIIEM IyHKTe cepBHCOB MaHHBEIX B OOO «DBOTOp» B cocTaBe: HAaMMEHOBAHHE
[Mpennpustus, UHH, nms koHTakTHOTO NHIia, HOMEp TenedoHa, aapec 3JeKTPOHHON MOYTHI, TUI NPOJYKTa, Ha3BaHHE
Tapuda, pernoH. [Ipeanpusrue rapaHTHPYyeT, YTO OHO OOECHEUYMIIO HaUIeKaIlUe MPABOBbIE OCHOBAHUS 0OpPaOOTKH H
npenoctasinenus: bankom [11n konTakTHOTO JiKia B OO0 «2BOTOPY.

[Mpeanpusitre 006s13aH0 yBeAOMHUTH baHK B cityuae npeKpalieHns MpaBOBBIX OCHOBaHMH Ha 00paboTky I1/IH KOHTaKTHOTO
JINIA, YKa3aHHBIX B HACTOSILEM IIYHKTE Y CIIOBHM.

4.2.18. Tlo nuceMeHHOMY 3amnpocy baHka, He Mo3Hee, 4eM 10 UCTeueHnH 3 (Tpex) paboyux JHEH ¢ JaThl MOJTyUeHHs
COOTBETCTBYIOIIETO 3ampoca, [Ipennpusarie o0s13yeTcs Mpe1oCTaBUTh MOITBEPXKICHUE ITpaBoMepHOCTH nepenadn 11/1H,
yka3zaHHBIX B 11.4.2.16., m.4.2.17. JloroBopa. B ciyuae eciu [Ipennpustie He IpeAOCTaBUT MOATBEP)KICHNE HATMYNS
TaKUX OCHOBAaHMH, OHO 00s3yeTcs 3a CBOW CYET YperyiupoBaTh BCE€ IPETEH3MHM CBOUX IPEACTaBHUTEINEH,
TOCY/IapCTBEHHBIX OPraHOB M WHBIX JIMII, NpeAbsBICHHbIE baHKy, a Takke BO3MECTUTD JIIOOble YOBITKH M PacXopbl,
MoHeceHHbIe baHKoOM B pe3yibTaTe He IPEIOCTaBICHNS TAKUX JI0Ka3aTEeIbCTB.
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4.2.19. OGecrnieunts cobmonenue tpedoanmii Cranmapra PCI DSS, pasmemienHoro Ha caiiTe B CETH HHTEPHET:
https://www.pcisecuritystandards.org/merchants/ i mpexocTaBisaTh o 3anpocy baHka pe3ynbTaTel MPOBEACHHUS OLICHKH
COOTBETCTBHS B BUJIE ATTECTATa COOTBETCTBHA® MM JIMCTA CAMOOLIEHKHU® Ha SIEKTPOHHBIH agpec: pcidss@sberbank.ru.
4.2.20. Tlpexpatuth mpueM K omiare KapT B COOTBeTCTBMM C YCJIOBHSAMH C JaThl pactopkeHus Jlorosopa.
CHsITh/yanmuTs nHGOPMAIIMOHHBIE MAaTEPUATIbI, H3BeIIaIIKe 06 06cnyxuBanuu Kapr.

4.2.21. He npurnMaTh Mep npotuBoeiicTBus banky B mpoBexernu nposepku [Ipennpusatust/TCT/Pecypca Ha mpeamer
BBIABJICHUS MOIIeHHHYecKuX Orepanuii w/mimm npenocrasienus [lokynarensm ToBapoB/ycinyr, He COOTBETCTBYIOIINX
poxny nesrenprOCcTH [Ipennpusatist/ TCT, ykasanHOMY B 3asBIICHHH, a TAK)KE OKa3bIBAaTh cojieiicTBHEe baHKy B mpoBeneHUN
pa3bupartenpcTBa Mo (GaKTy COBEPIICHUS NONO3pUTEIHHBIX OTiepariuii.

4.2.22. Tlpwu ocymiectBiennu Onepanuii mo ToproBoMy SKBalpHHTY:

4.2.22.1. OO0ecnednTh CaMOCTOATENIEHOE M CBOCBPEMEHHOE NPOXOXKACHHE BCEMH COTpyOHHKaMu llpeampustus
HHCTPYKTaXa 0 TopsizIke MIPOBEICHUS Oneparnyid, pa3MelIeHHOM Ha caiire:
https://www.sberbank.ru/help/business/acquiring.

4.2.22.2. Vcnonp3oBaTh DICKTPOHHBIE TEPMUHAIBI (B TOM YHCIIE TEXHOJIOTHUECKUE Sim-KapThl)/CMapT-TepMUHAIIBI
Banka u mporpaMmHOe obOecrieueHne, mpeocTaBieHHoe bankoM, TopKo I ieel peanu3annu HacTosmero Jlorosopa
n Ha Ttepputopun peructpampm TCT/axTrdaeckoil ycTaHOBKH JJEKTpOHHOTO TepMmuHaia/CmapT-TepmuHana. He
BHOCHTH W3MEHEHHS B DJIEKTPOHHBIE TepMUHAIB/CMapT-TepMUHAIBI B TIPOTPaMMHOE oOeciedeHre, MPeJOCTaBICHHOEe
bankom. He ocymiecTBisTH CaMOCTOSITENIFHO PEMOHT OJIEKTPOHHBIX TepMuHaiIoB/CMmapT-TepmuHaioB banka. He
nepenaBath TPETbUM JIMIAM OJEKTPOHHBbIE TepMuHaIbl/CMapT-TepMUHanbl banka, JIOKyMEHTBHl MO ONIepanusM H
WHCTPYKTHUBHBIE MaTe€pHalIbl, IPeI0CTaBICHHbIE baHKOM, 32 MCKIITOUeHHeM paboTHUKOB OOCITyKUBAIOLIEH KOMITaHHH.

4.2.22.3. TlpemocTaBiATh YIOTHOMOYCHHBIM paboTHUKaM OOCITy>KUBaroMIel KOMIIAHUH JOCTYI K MECTaM YCTaHOBKH
DJEeKTPOHHBIX TEPMHUHAJIOB [UIS TPOBEACHHUS Pa0OT 10 MX HOAKITIOUYCHHIO, HACTPOIKE, PEMOHTY, 3aMEHE, TEXHUUECKOMY
00CITy>KHBaHHIO M BU3yaJIbHOH IPOBEPKeE.

4.2.22.4. Tlpunare DneKTpoHHbIE TepMHHAIB/CMapT-TepMUHAIBl banka w/uiu mporpaMMHOe OOeCHedeHue st
CmMmapTt-TepMuHaIIOB [IpenpusThs M0 akTy MPHHATHA OKa3aHHBIX yCIIYT, COCTABICHHOMY B 2-X (IOBYX) 9K3eMIULIpax u
MIOJINTMCAHHBIX YIIOTHOMOYEHHBIMU paboTHHKaMu OOcyxnBaromei kommnannu u [peanpusatusa. OQuH 3K3eMIUIIp aKkTa
HaxoAWTcs Ha xpaHeHuH B OOciyuBaromiedl koMmmaHu, BTopod — y Ilpemnpusitus. @opma akra pa3MelneHa Ha
Od¢wunmansaOM calite banka

4.2.225. B ciygae BeIXOJa JIEKTPOHHOTO TepMmuHANa/CMapT-TepMUHANA, B TOM 4Ynciie MOOMIEHOTO YCTpOWCTBa
[pennpusTus, U3 CTPOS WIH €r0 YTpaThl HeMeUIeHHO HH(popMupoBaTh 00 3ToM baHK B cooTBeTcTBHU C m.11.2.5.1, 2.5.2
YcnoBuii ninm myTeM oOpaieHns B cayx0y nmoanepkku banka nmo tenedoHy, ykazaHHoMy B 1.2 Ilopsaka nmpoBeneHus
onepanuii B ToproBo-cepBHCHBIX TOUKax/Ha Pecypce.

4.2.22.6. Bepuyrb banky wnn O0ciyxuBarolieid KoMIaniuyu DIIeKTPOHHbIE TepMuHabl/CMapT-TepMUHaNbl baHka B
TedeHue 5 (mATH) paboumx IHEW ¢ natel pactopikeHus JloroBopa MM € JaThl MOJYYEHHs MHCbMEHHOT0/YCTHOTO
TpeboBanus banka o Bo3dBpaTe DJIEKTPOHHBIX TepMHUHAIOB/CMapT-TepMuHanoB baHka.

4.2.22.7. B ciyuae HeBO3Bpara JJIEKTPOHHBIX TepMUHANOB/CMapT-TepMuHaioB banka B coorBercTBuu ¢ 1. 4.2.22.6
Ycnoswid, yrtatute banky mtpad B pasmepe 10 000 (mecsitu Thicsid) pyOmeit, B Tom uucie HJIC, 3a kaxmbrid
DrekTpoHHbIH TepMuHan/CMapr-TepmuHan baHka.

4.2.22.8. YcranoButs Ha MobuibHOe ycrpoiicTBo [Ipeanpustus Mobunbaoe npunoxenue aist pennpustuit (Tap
on Phone) 1 mcronp30BaTh €ro TOJBKO B Lelsx Hactosiero Jorosopa ais npoenenust Onepanuii ¢ 6aHKOBCKHMH
kaptamu Ha [Ipeqnpustun/TCT.

4.2.23. Tlpwu ocymiecTBICHUH onepanuii mo MHTepHeT-3KBapHHTY:

4.2.23.1. Ilpucrynuts k nposepeHuto Omnepanmii Ha Pecypce TONBKO IMOCHE YCIEIIHOTO 3aBEpILEHUSI MPOBEPKH
BeiOpanHbIX [Ipeanpustuem/TCT Onepauuii Ha TeCTOBOI cpejie.

4.2.23.2. CooterctBoBaTh TpeboBanmsiM banka k Pecypcey [Ipennpustus, pasMerneHHsIM Ha OQUIAATEHOM caite
banka.

4.2.23.3. TloarBepxIaTh aBTOPHU30BaHHBIE C HCIONB30BaHueM [IpenaBropusanum cymMmmsl K crimcanuio yepe3 CIIOIT
He mno3fgHee 5 (IATH) KaJeHAApHBIX JHEH c narel coBepiieHus Omepanuu Ha cymMMy (aKTHYECKH OKa3aHHBIX
ToBapos/yciyr, B coorBeTcTBuH [TopsiikoM npoBeaeHus ornepanuii B ToproBo-cepBUCHBIX TOukax/Ha Pecypcax.

4.2.23.4. CornacoBbiBaTh ¢ bankom nu3ailH [lnate)xHO#l CTpaHHWIBI, BKIIOYAs OSJICKTPOHHBIE BapHAHThI
MH(POPMAIIMOHHBIX HAKIIEEK.

4.2.23.5. Tlposectu meponpusTust o uaterpaunu Pecypca co CIIOII 1 cCOOTBETCTBYOIIME HHTETPALIMOHHBIE TECTHI B
teuenue 30 (TpuALATH) KaJI€HAApPHBIX JHEH ¢ JaThl 3aKito4eHus JJorosopa.

4.2.23.6.  CamocTosTesIbHO 00ecriednBaTh 0€30I1aCHOCTh CBOMX MH(OPMAIIMOHHBIX PECYPCOB B CETH HHTEPHET.

% AOC (Attestation of Compliance).
5" SAQ (Self-Assessment Questionnaire).
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4.2.23.7. IlpemocraBnsath no Tpeboanuio banka moctynm k pasgenam Pecypca ¢ orpaHM4eHHBIM JOCTYIOM, He
CBSI3aHHBIM C aJIMUHUCTpHpOBaHueM u conpoBoxaenneM (VIP, Onrosoe, KityoHoe oOcimyxuBaHue, u T.11.).

4.2.23.8. Cobmomate mpaBwia NOJH30BaHUSA JImuHBIM KaOmHeTOM IIHTEpHET-3KBalipHHTra, pa3MEUICHHBIC Ha
Od¢unmansaOM caiite banka.

4.2.24. Ynnauusath baHKy CyMMBI, IOJJIEKAIHE YACPKAHUIO ¢ IIpeIIpusaTus B COOTBETCTBHMH ¢ HpaBmiamu AO
HCIIK, ony6auKoBaHHBIMHE Ha caiiTe: WWW.privetmir.ru®e,

4.2.25. TlpenocraButhk Ilokynarento mis cuutbiBanus QR-KOJ ¢ LENbI0 OCYIIECTBIEH S OMIaThl  TOBapOB/YCIYT C
ucnonb3oBanueM cepsucos SherPayQR5%/TTnatu QR®.

4.2.26. He uzmenats QR-kox mapTHepa B OTHOCTOPOHHEM TIOPSIIKE.

4.2.27. Hcnonp3oBate API u cBenenus, nepenaBaemsie nocpeactsoM QR-API, B rpanunax npas u QyHKIMOHAIBHBIX
Bo3MOXkHOCTeH Takoro APl u ero omucanus, usnoxenHoro B Ilopsiake, yClIOBHSX M OTBETCTBEHHOCTH CTOPOH HpH
noaximoueHnn QR-API, pasmemiennom Ha OdunnansHoM caiite banka.

4.2.28. Tlpn BbIsBIeHMH (AKTOB WIM NPU3HAKOB HapylleHWs Oe3omacHOocTH ucroib3oBanus QR-API u
(YHKIIMOHAIBHBIX BO3MOYKHOCTEH OpraHm3alii WH(QOPMAIMOHHO-TEXHOJOIMYECKOTO B3aHUMOJICHCTBHS HEMEUICHHO
MIPUOCTaHOBUTH Uctionb3oBaHue API u onoBecTnTh 00 3TOM bank mo0bIM U3 cr1oco0OB, YKa3aHHBIX B M. 2.5 HACTOSIIMX
VYcnosuid.

42.29. B JOIIOJTHEHHUEC K CO6J'IIO,Z[€HI/IIO Tpe6OBaHHI>‘I, YKa3aHHBIX B HACTOSIINUX YCHOBI/IHX, B TOM YHCJIC IPUITOKCHUAX K
YCJ'IOBI/UIM, B [CJIAX OCYHICCTBJICHUN HOBTOp?[IOH.[I/IXCﬂ IUIaTeXKEH Hpenan/mTHe 00513aH0:

e Pasmemars Ha Pecypce mnomb3oBarensckoe coriamienue/ odepry Ilpenmpusitusi, conepikaiiee yCIOBHS
nposeneHus [loBTopsromuxcs miaTexei (B caydae UX IPUMEHEHHS), a TAKKE XPAHUTD MMCbMEHHOE COTTIAIICHNE
¢ Jepxatenem (cormacue/ mopydenue Jlepxarens) o0 ycIoBUsIX poBeneHNs [[0BTOPSIOMIXCS MTaTeKeH.

e roay4yaTrk OT Jlepxkarens corimacue Ha coBepuieHHe IIOBTOpsIONMXCA IUIAaTEXEeW, B TOM YHUCIE C CyMMOH
[loBTOpArOmMXCA MIaTexe, MEpUOAOM BpPEMEHH, B TEUEHHE KOTOpPOro cosepmarorcs IlloBTopsromuxcs
IUIaTeXKEH,  PErylIspHOCTbIO  coBeplueHHs  IloBTopstommxcd — MuaTexed, MOPAOKOM  IPEKpalleHus
HEOCYIECTBIEHHBIX [[0BTOpAIOMNXCS IIATEXKEN;

e obOecnieunts [lokymaTenro BO3MOXKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [loBTOpSIOMMXCS TUIATeXEH B MOPAIKE,
ONpENEIeHHOM JOrOBOPOM, 3aKIIoueHHBIM ¢ [Tokynarenem;

® IPEKPaTUTh OCYIIECTBICHHE I[IOBTOpSIOIMXCS IUIaTeXed B MOPAAKE, YCTAaHOBIECHHOM JOTOBOPOM C
INokynateneM, B cilydae HojdydeHHss OT Takoro Ilokymarens yBemomileHHs 00 OTKa3e OT OCYILECTBICHUS
IToBTOpstoNMXCs TUIATeXKeH U (WIM) MpeKpaIieHus JeHCTBUS JOroBOpa, 3aKIroueHHoro Mexy Ilokymarenem u
IIpennpustuem.

5. NIPABA 1 OBSI3AHHOCTU BAHKA

5.1. bank nmeer npaBo:
5.1.1. YaepxxuBaTh U3 CyMM, IOMJISKAMINX repedrncieHnto [Ipeanpustuto mo JloroBopy, Cleayromnue CyMMEI:
5.1.1.1. Cymmbl Oniepanuid, ABJASIOIUXCA HEAEHCTBUTENbHBIMU B CIIEIYIOMIMX CIIydasX:

1) Onepauuu coBepiieHbl ¢ HapyiieHueM JloroBopa, TpeOOBaHHi 3aKOHOHATENbCTBA PD W/WiM mOpaBuMiI
IInarexHO# cucTEMBl U UHCTPYKTUBHBIX MaTepuainoB baHka,

2)  Omeparus coBepllieHa 110 MOJICILHON WK HelelcTBuTenbHOM Kapre;

3) JIOKyMeHT IO OIlepalliy 3alOJIHEH HE MOJHOCTBIO, MMEIOTCS MCIPABJIEHHUS WIH OTCYTCTBYET BO3MOXKHOCTH
onpenenuts cyMmmy Onepaiiuu, KoJl ABTOpU3aIINY;

4) osx3emiunip JlokymenTta o Onepauuu, nepefaaHHbiii B baHk, HE COOTBETCTBYET 3K3eMIUIIpY JloKyMeHTa Mo
Onepanun, nepenanHomy Iloxynaresnro;

5) momnucek Ilokymarenss Ha Yeke 3JIEKTPOHHOTO TEPMHUHATA OTCYTCTBYET, HIPH 3TOM Ha UYeke 3IEKTPOHHOTO
TepMuHasia npucyrcTByet nojue «lloanuce Knuenra;

6) mo TpeGoBanmio banka B Teuenue 3 (Tpex) pabounx JHEN CO JTHS MOJYYEHHs 3a1Ipoca He TPeI0CTaBIeHbl W
MPEJIOCTaBJIEHBl HE B MOJHOM 0ObeMe (WM HE COOTBETCTBYIOLIME MpaBuiaM [lIaTeXHOW CHCTEMbI) WM B
HEHaJUIeXkAIeM KauyecTBe NOATBep K aaromune JJOKyMEHTHI 110 onepanusiM/o0bsICHeHUs 00CcTosATenbcTB Oniepariim;

7) onnaueHssble ¢ ucnons3oBanueM Kaptsl / ee pexusutos / NFC-xaptei® / SherPay®? / ITnatu QRS¥/TInarexuoro
cuera® Tosapel/yciyru ObUIH Bo3BpamieHsl [IpeAnpusATHIO WM HE JOCTaBIEeHbI 110KyNaTemo/ycayru OTMEHEHbl/He

%8 Jlns TpeanpusTuii, npucoeMHUBIINXCS K [IporpaMme nosbHOCTH fepxkateneit Kapt «MUP.
IIpy HanUYUK TEXHUYIECKOI BO3ZMOXKHOCTH

60 IIpn HanUYUK TEXHUYIECKOI BO3ZMOXKHOCTH

61 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.

62 IIpn HanUYUK TEXHUYECKON BO3ZMOYXKHOCTH.

63 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.
% TIpu HATMYMH TEXHUYECKOH BOSMOMKHOCTH.
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OKa3aHbl, HO BO3BpaT JCHEXHBIX cpeicTB IlokymaTtenro mpousBelneH HE ObUT (3a MCKIIIOYCHHEM CIIydaeB, KOTAA
ToBapbl/yciayru He ObUIM NPHHATHI/BO3BpaT ToBapa/oTKa3 OT yCIIyr He HpelyCMOTPEH 3aKoHoaaTelabcTBOM P® nmm
npasuiiamu padotsl Ipennpusitus, u [Tokynarens 0611 00 3TOM NPOUH(OOPMHUPOBAH 0 COBEPLICHUS CACIKH).

8) Toap/yciyra yxe 6but orutaues [TokymareneM panee (0 €M UMEETCsI JOKYMEHTAIBHOE TIOITBEPIKICHHE).

9) Ha coeepurennyro Omnepannio bankom He Obu1 momyueH Ko aBropusaunuu cornacHo Ilopsiaky mpoBeneHUs
onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax. Kom aBropu3anuy cautaercs moydeHHBIM baHkoM B ToM ciydae,
€CJIH OH COICPIKUTCS B AIEKTPOHHBIX peectpax Komo aBropm3anmu banka u otHOcuTCs K ykazaHHo# Oneparun. Kog
aBTOpU3ALMM YKa3blBaeTCsl Ha Yeke 3JIeKTpOHHOro TepMmHuHaia, kotopblii nepenaercss B KKT Ilpeanpusitus ot
DJIEeKTPOHHOTO TePMHUHAJIA;

10) cymma ToBapa/ycnyru Oblia pa3dura Ha HecKoabpko Oneparuii;
11) or banka-sMuTeHTa TOTyYeHA HHGOPMAIIHS O MOIIIEHHIYECKOM XapakTtepe Onepanu;

12) Omepamus Gbuta TpoBeieHa 6e3 cuuThiBaHUS KapThl B DJIEKTPOHHOM TepMHHaNe (PeKBM3UTHI KapTsl ObLTH
BBEZICHBI B DJEKTPOHHBIH TEPMHHAI BPYYHYIO), 32 HCKIIOYECHHEM CIIy4aeB, KOTAA JAHHBIC ACHCTBUS COTIACOBAHBI C
bankoMm.

5.1.1.2. Cymmsl, olIMOOYHO NepevnciieHHbIe Ha cdeT [Ipeanpusrust.

5.1.1.3. Cymmy mmaTsl 3a CepBHCHOE 00CITyKHBaHHE, €CITH TaKOBas MperycMoTpeHa JJoroBopom.

5.1.1.4. Cymwmsl Onepanuit Bo3Bpata, Bo3Bpara miarexa u PesepcuBHbIC TpaH3aKLIUH.

5.1.15. Cymmber Omnepaluii, KOTOpbIe OBUTH OCIOPCHBI /WM CHHCaHBI CO cyera banka BaHKOM-3MHUTCHTOM B
COOTBETCTBUH C NpaBmwiamu IlmarexHoil cucteMsl, B ToM umcie mo OneparusM, NPOBEJCHHBIM C HCIIOIb30BaHHEM

SberPay/Ilmatu QR, a Takke cymmbl ocmopeHHbix Ormepaiiiii B OTHOIICHHH TOBapoOB/YCIYT, peaTH3yeMBbIX
IIpennpustueM Kak areHTOM.

5.1.1.6. Cymwmsl mTpadoB U HHBIX YOBITKOB, BOHHKIINX y BaHka B pe3ymbTare NMpUMEHEHHS K HEMY IITpadHBIX
CaHKLIMKA B COOTBETCTBUU C IpaBwiiaMu [IIaTe:KHOW CHCTEMBI, a TaKXe IPUBICUYCHUs baHka K IpakJaHCKON WiIu
aJIMUHHCTPAaTUBHOI OTBETCTBEHHOCTH CYJCOHBIMHM OpraHaMH WIIM YIOJHOMOYEHHBIMH OpPraHaMH TOCyIapCTBEHHOM
BJIACTH BCJICIICTBHE HEHCIIOIHEHHS I HEeHa uIexalero ucrnoinenus [pennpustuem obs3arenscTs o Jlorosopy.

5.1.1.7. Cymwmsl, mnomnexamue yaepxanuto c¢ Ilpemnpustus B coorBerctBuu ¢ mnpaBmwiaMu AO HCIIK,
OIy0JINKOBaHHBIMU Ha caifiTe: WWW.privetmir.ru.

5.1.18. Cymmbel mTpadoB B ciydae HEBO3Bpara OJEKTPOHHBIX TepMHHaIOB/CMapT-TepMuHanoB baHka B
COOTBETCTBUH C 1. 4.2.22.7 YcnoBui.

5.1.2. B ciyuae Bo3HuKHOBeHusi y I[lpeanpusitus 3a10DKEeHHOCTH Tepel] baHKOM MpPHUOCTaHOBHUTH NPOBEACHHE
ABTOpH3aIMY 10 MOMEHTA ITOJIHOTO MOTAllIeHHS 33 JOJDKEHHOCTH.

5.1.3. IIpu HEBO3MOXKHOCTH yIep>KaTh CyMMBI, YKa3aHHbIC B I1. 5.1.1 YcIoBuUiA, U3 CyMM, TOAJICKAIINAX ITOCISAYIOMEMY
nepeuncienuto [Ipeanpustuio, cruceiBaTh 0€3 JOMONHHUTENBbHOTO pacropspkeHust [Ipennpusarus (3apaHee DaHHBIN
AKIIETIT) AEHEKHBIE CPE/ICTBA C pacdeTHoro cueta [Ipennpusitus, oTkpeiToro B banke.

Ecmu pacuernsiii cuer Ilpennpusitust OTKPHIT B APYroil KpeAWTHOW OpraHM3aniM, baHK BBICTABISET IIaTEKHOE
TpeboBaHNE K pacueTHOMY cueTy [IpenpusaTus o pekBU3UTaM, yKa3aHHBIM B 3asiBIICHHH.

5.1.4. He Bo3memiats Ipeanpusituio cymmsl Oniepanuii, NpOBEACHHBIX ¢ HapyIIeHHeM ycinoBuil [lorosopa.

5.1.5. OcyniecTBIATh MPOBEPKY TEXHUIECKOTO COCTOSHUS M ITOPS/IKA SKCIUTyaTallMK DIEKTPOHHBIX TepMHUHAIOB/CMapT-
tepmuHaioB banka, pacmonmokeHHBIX Ha Tepputopun [Ipemnpusatus/TCT. I[Ipou3BomuTh 3aMeHy DIEKTPOHHBIX
TepMuHanoB/CMapT-TepMuHaioB baHka, a Taxke OOHOBJISITH NMPOrpaMMHOE oOecriedyeHrne JINEKTPOHHOTO TepMUHAa,
yBenomus [Ipeanpusitue He MeHee 4eM 3a 2 (1Ba) paboOUMX JTHS 10 TaThl 3aMEHBI MITH OOHOBIICHHUS.

JlomyckaeTrcst OCyLIECTBIISITh yJOaJleHHOE OOHOBJEHHE IPOrpaMMHOTO oOOecriedeHHs, He 3aTparuBaromiee IOpsSIoK
npoBeaeHus Onepanuii, n3nokeHHbIH B [lopsake npoBeaeHns onepanwii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, 6e3
IIpeABapUTENHHOTO yBenoMieHus [IpeanpusTus.

5.1.6. HezaBucumo oT cpoka aeiictBusi JloroBopa B Ciydae BBISBICHHS HOJO3PUTEIBHBIX WM MOUICHHHYECKUX
Onepanuii nepenaBaTb HHPOPMAIMIO, B TOM YHUCIIE OCYIIECTBIATH TPAHCTPAHWYHYIO IEpeaavy JaHHBIX (CBEAEHHS O
Mpennpustun/TCT/Pecypce, B TOM  4YHCIE€  [EPCOHANBHbIE  [aHHbIE  PYKOBOJHTENS/TIPEACTABUTEIS
[MpeanpusTrs/puU3nyecKoro JMna, OCYIIECTBISIONIETO PEAPHHIMATEIBCKYIO e TeIbHOCTh/3aHNMAIOIIEr0Cst YaCTHOM
NIPaKTHKOH, yKa3aHHbIE B 3asiBieHUN/3asBineHnn 00 usmenennu ycnosuit /Mudopmanun o TCT) B [Inarexnyro cucremy,
MUP B nensx UCMOIHEHUS 3aIPOCOB, MOyYEHHBIX OT yYKa3aHHOI [1naTexxHoll cucTeMsl.

B cnyuyae npunsatus bankoMm pemieHus o pacropkeHuu Jloroopa mo IpHUYMHE MOILIEHHUYECKOW JEATENbHOCTH
[Mpeanpusitus coodbmars B [Inarexxnyto cuctemy MUP: natel 3akimoueHns u pacrop>keHus JJoroBopa, a Takke NpUIHHBI
pactopxenus JloroBopa, uHbsle cBefieHus o Ipeanpusitun.

5.1.7. B omHOCTOPOHHEM HOPSIIKE MPEKpaTUTh nposeneHne Aptopuzanuu it TCT w/unm npoBecTH MEPONPUSATHS 110
pacTopkenuto JloroBopa npu HACTYIUICHHH CIIETYIOIIMX COOBITHH:

5.1.7.1. napymenwue Ilpennpusituem yciosuii JloroBopa;
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5.1.7.2. BHCCCHUC OaHHBIX Hpez[npm{n/m B NEpCUYCHb opraHmauHﬁ u (1)I/I3I/I"I€CKI/IX Jl, B OTHOLICHHWU KOTOPBIX
HUMCHKOTCs CBCIACHUA 00 ux MPpUYaCTHOCTHU K 3KCTpeMI/ICTCKOI71 ACATCIBHOCTU UJIU TCPPOPU3MY;

5.1.7.3. mpu Hanmmunu y banka nogo3pennit, uto Onepannu B TCT coBepmaroTcs B HEAX JeTaIn3aui (OTMBIBAHH )
JOXOJI0B, IIOJIy4EHHBIX IIPECTYIHBIM IIyTeM, HJIH (PHHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. mecootBercTBue Pecypca TpeboBanusm banka k Pecypcy I[Ipennpusitus;
5.1.7.5. ocymecTBIIeHUE BUIOB ACATEIBHOCTH, YKa3aHHBIX B TpeboBanmsix banka k Pecypcy [lpeanpusitus;

5.1.7.6. momydyenue HeratuBHOI mHMopMarmu o [Ipexnpustin/TCT/Pecypce oT opraHoB rocynapcTBEHHOH BIIACTH
P® n/vinm [InaTexHBIX CUCTEM;

5.1.7.7. nonyuenue unpopmanuu o momennuuectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPUIIHCH, YTO JOCTATOYHBIM MOATBEPIKACHHEM MOIIEHHUYECKOTO XapakTepa MpoBeeHHbIX Oreparuii
SBISIETCS MH()OPMAILIKS, NOCTYIMHBIIAS OT BaHKOB-3MUTEHTOB B BaHK, MIIM yBEIOMIEHHUsS OT IIaTexKHOM CHCTEMBI,
MOJTy9IEHHBIC C MCTIOI30BaHHEM (DAKCHUMHIIBHOM CBSI3H, DIIEKTPOHHOM mouthI (e-mail);

5.1.7.8. ocymectBrenue pemonrta nomemenuii TCT, nmpensTcTBytomee ocymiecTBiIeHnio Oneparmii;

5.1.7.9. nukBumanust/ mpekpaiieHue aesteapbHocTH [peanpusitus aub0 BO30YKAeHHE B OTHOMICHUH [IpemnpusiTus
nena o0 OaHKPOTCTBE B COOTBETCTBUU ¢ DenmepaibHbIM 3aKOHOM 0T 26.10.2002 Nel27-03 «O HECOCTOSATETHHOCTH
(GaHKpOTCTBE)Y;

5.1.7.10. BeBIIeHHE HenoCTOBepHBIX cBeaeHnid o [Ipennpusatun/TCT, pykoBomuTene(-1x) B ”HPOPMALINH, YKa3aHHOH
npH 3aKmodeHnu Jlorosopa;

5.1.7.11. HecootBercTBHE mpemIaraeMeix [lokymatemem ToBapoB/ycinyr pony AestenbHocTH lpenmpusarus,
ykazanHoMmy B 3asenernn/Mapopmannu o TCT.

5.1.7.12. otcyrcTBHUE omneparuii B TeucHue 30 (TPUIATH) KaJCHIAPHBIX THEH MOIPSI.

5.1.8. OcymiecTBIATh AONOJTHATENBHBIE TpoBepKH mpoBeaeHus Omneparun B TCT, B T.4. oOpamartbcs B baHK->MUTEHT
JUTSl TIPOBEPKHU TpaBoMepHOCTH Omeparim.

5.1.9. IlpoBomuts npoBepKy Ilpennpusitus, B T.9. Ha IPEAMET BIABICHHUS MOIICHHUIECKUX OTEPALINH, TPEIOCTABICHHS
IMokymatenmsim  ToBapoB/yciyr, HE COOTBETCTBYIOIIMX pOAY AeATeIbHOCTH llpennpusrus, yka3aHHOMY B
Saseneann/Uupopmanmun o TCT, cobmonerns [pemnpusatinem/TCT TpeOoBaHMIA, yCTAaHOBICHHBIX HACTOSIIUM
Horosopom k Pecypcy, Crannapra PCI DSS.

[IpoBepku MOTYT OCYIIECTBIATHCSI BaHKOM, B TOM YHCIIE ¢ JOCTYIIOM K pa3zenaM Pecypca ¢ orpaHHYCHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMUHHUCTpUpOBaHKeM U conpoBoxacHueM (VIP, Onrosoe, KinyoHoe 00cnykuBaHue, U T.11.).

5.1.10. 3anpammBaTh JJOKyMEHTSHI 110 OliepanusM He rno3aHee 13 (TpuHaIaTH) MecsLeB ¢ AaThl coBeplueHus Onepanuu
B CPOKH, yCcTaHOBJIEHHBIE B 1. 4.2.10 YcnoBuit. [Iyig aHanu3a CopHBIX cuTyaluii baHk Takke MOXKET MmoTpe6oBaTh OT
[IpennpusTus nperocTaBIeHUS MUCBMEHHOTO 3asBieHHUSA [IpennpusaTHs C H3JI0KEHHEM OOCTOSTENbCTB MPOBEACHUS
Ornepanuu, CUETOB 3a IPENOCTaBJICHHbIE TOBapbI/yCIyrH, TOBapHbIE WM KacCOBBIE YEKH U APYrHe JOKYMEHTBI,
HEOOXOMUMBIE JIi MPOBENEHHS aHajdu3a OOCTOSTENbCTB IMPOBEACHHUS OINEpalldyl MM IPETeH3HMOHHOH paboThl IO
3JEKTPOHHBIM KaHaJaM CBSI3M OJJHUM U3 CIIOCO0OB, YKa3aHHBIX B II. 2.5 YcoBuil.

5.1.11. B OIHOCTOPOHHEM TMOPSIKE BHOCUTh H3MCHCHHS B YCJIOBHS IyTeM MyOnuKaiud WHPOpPMAIUU Ha
OdurnmansaoM cajite banka, He mo3aHee 4eMm 3a 14 (U4eThIpHAAIATH) KalICHIAPHBIX JHEH MO BBEJCHUS B ICHCTBHE
yKa3aHHbIX U3MEHEHUH. A B cilydae W3MEHEHHs Y CJIOBHI B CBA3HM C BBOJOM HOBOW YCIYTH, JHOO B Cilyyae BHECEHHS
U3MEHEHUN B JOKYMEHTBI, CCBUIKM Ha KOTOpBIE JAIOTCS B HACTOSILUX YCioBuUsAX, baHk yBenomuster Ilpennpustue o
TaKUX U3MEHEHMAX IMyTeM ImyOnukannu nHpopMmarmu Ha OduiipanrsHOM caiiTe He MeHee ueM 3a 1 (0aMH) KaJleHJapHBIH
JIEHb 10 BBEJCHUS B ICHCTBUE TAKUX U3MEHEHUM.

5.1.12. B ogHOCTOpOHHEM NOPsiAKEe BHOCUTH n3MeHeHus B Tapudsl banka , ykazaHHble B 3as1BJICHUH, YBEIOMHB 00 3TOM
[IpeanpusiTie OAHUM U3 CIIOCOOOB, YKa3aHHBIX B 1.2.5 YCIOBUI, HE MO3/1Hee 4eM 3a 14 (4eThIpHaALaTh) KaJeHJapHBIX
JIHE! JI0 IaThl BCTYIUICHHS M3MEHEeHuit B cuity. B ciyyae BHeceHust uamenenuii B Tapudsl banka, ecnu Takne n3MeHeHHs
Ha JJaTy BBEJCHMS UX B JIeHCTBUE HE OYIyT NPHUMEHATHCS K B3aUMOOTHOIICHUAM Mexay bankowm u [Ipennpusaruem, bank
yBenomwsrsieT [Ipennpustiie o BBEAEHHM TakMX M3MEHEHHWH ITyTeM ITyOJIMKalMy COOTBETCTBYOWIEH MH(opMmanmu Ha
O¢urransHOM caliTe He MEeHee YeM 3a | (OIMH) KaJeHJapHBIN JICHb IO BBEJCHHUS B ICHCTBHE U3MCHECHUI.

5.1.13. B ciny4yae u3MeHeHUs peKBU3UTOB baHka, yKa3aHHBIX B 3asBJIeHHH, yBeJOMHUTh 00 3ToM [Ipeanpusitue mytem
pasmemenus napopmanmu Ha OdunmanpHoM caiite banka.

5.1.14. B nensx nomydeHus nHpopmanuu 1o OrnepanusM HampaBisiTh 3alpochl HA aapec IEKTPOHHOM ITOYTHI
pennpusatus/TCT, ykasannsiii B 3assiaenun/Mudopmannu o TCT.

5.1.15. Orkazats [Ipeanpustuto B 3axmoueHnn JloroBopa 6€3 00bICHEHUS TPUIHH.

5.1.16. Tpe6osars ot KimeHTa mnpeocTaBieHHs IOKYMEHTOB M CBEJCHHUI, HEOOXOJMMBIX Uil OCYIECTBICHHS
(yHKINH, TPeTyCMOTPEHHBIX TPEOOBAaHUAMH IEHCTBYIOIIETO 3aKOHOAATEIIECTRA.

5.1.17. BaHnk BripaBe B 0JTHOCTOPOHHEM IOPSIJIKE PaCTOPTHYTH J|oroBop M BepHYTh DJIEKTPOHHBIE TepMHUHAIB/CMapT-
TEpPMHUHAIBI, HaX0/s1uecs B coOOCTBeHHOCTH baHka, Mo KOTOPBIM:

14



5.1.17.1. Toproseiii 000pOT Ha OJIMH DIEKTPOHHBIN TepMuHai banka He npesbimaet 40 000 (copok ThIcs4) pyOueit (s
r. Mocksa u r. Cankr-IlerepOypr ne npebimaer 80 000 (BocembaecsT ThIics4) pyOsieit) 3a MOCIEAHUI KaJeHAapHBIA
Mmecsi (6e3 yuera Onepauuii BO3BpaTa);

5.1.17.2. Toprossiii obopot Ha oxuH Cmapt-TepmuHan banka He mpessimaer 40 000 (copok TeIcsSY) pyOnent (s T.
Mocksa u T. Cankt-IlerepOypr He npessimaeT 80 000 (BoceMbaecsT THICSY) pyOIieit) 3a MOCIeTHIH KaIeHAaPHBII MeCSI
(6e3 ywera Omepanuii BO3BpaTa) WIM HMEETCS 3aJ0/DKCHHOCTh Iepes; baHKoM 1o IuiaTte 3a CEepBHCHOE
oOcyxuBaHue/Bo3HarpaxaeHus banka/OnepanusiM Bo3Bpara CMmapT-TepMuHaia banka.

5.2. Bank ob6s3yercs:

5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII ans ocymectsienus Oneparuid.

5.2.2. OGecrieunts Oe3omacHOCTh TpoBeneHHUs Ormepanuii B VHTEpHET-3KBaWpHHTE ITOCPEACTBOM HCHOIH30BAHUS
COBpPEMEHHBIX NPOTOKOJIOB U Texnomorwii 3DSecure.

5.2.3. YcranoButh Ha [IpennpusATHH W IOATOTOBHUTH K IKCIUTyaTallMd DJIEKTPOHHBIE TepMHHAIBI/CMapT-TePMIHAIBI
Banka mns mposemenus Omepamuii. [lpoBectn mepBuuHBIE HHCTpYKTaX padoTHHKOB TCT B COOTBETCTBHH C
MHCTPYKTUBHBIMH MaTepualaMH, IPEI0CTaBICHHEIMU baHKoM.

5.2.4. OcyniecTBIATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasmectuts Ha caiite: https://www.sberbank.ru/help/business/acquiring oGygarormme MarepHansl Ul
MIPOXOKACHUSI UHCTPYKTaxa coTpyaHukamu Ilpennpustus.

5.2.6. OGecrieunBaTh DIEKTPOHHBIC TEepMHUHANBI, ycTaHOBIeHHbIe Ha [Ipeampustun/TCT, uHQOpMAIHOHHBIMU
MaTtepHaiaMu, HeoOXOAUMBIMH IS poBeneHus Onepauuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0oTOCIIOCOOHOCTh DJIEKTPOHHBIX TepMHUHANOB/CMapT-TepMuHaioB. B ciayuae
BBIXOIa M3 CTposl DJeKTpoHHOro TepMmuHana/CmapT-tepmuHana banka obecneunts [lpennpustue HCIpaBHBIM
DJeKkTpoHHBIM TepMuHaizoM/CmapT-TepMuHanom banka He nmo3anee 3 (Tpex) pabounx AHEH ¢ AaThl noiayueHus bankom
3asBKH oT [Ipennpusitus mo Homepy ciayx0b!I moiepxku banka no tenedonaM, ykasanHbIM B 1.2 [lopsiika npoBeneHus
omeparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

Ha ocHoBanuu nomyueHHod ot [lpennpusitusi pacdeTHOW HHGpOpPManMu, NEPeJaHHOW OT DIJIEKTPOHHOTO
tepmuHana/Cmapt-tepmuHana/Pecypca/mo QR-kony B bank, He mo3nHee 2 (nByX) pabouux AHEH ¢ JaThl MOJTYyYSHHS
pacyetHoit uHpopmary baHkoM, nepeyrciaTh Ha pacyeTHbI (Tekyiuit) cuet [Ipennpusitust cymmbl Oneparuii oriaTht
B BaJIIOTE MMpOBeNieHus onepauu (pyosiau PD), 3a BeIYeTOM ILIaTHI 32 BBINOJHEHUE PACUETOB, B IOPS/IKE, YCTAHOBICHHOM
B pa3mene 6 YcnoBuii U Tapudamu banka, ykazaHHBIMU B 3asBICHHH WM pa3MelIeHHBIMH Ha OQUIMaIbHOM caiTe
banka.

Jatoii nmonydyeHus pacueTHON uHPpopmanuu baHkoMm sBisieTcss qata pabodvero MHs, CICAYIOIICrO 3a JHEM COBEPIICHUS
onepanuu JJIeKTPOHHOU CBEPKU UTOTOB.

B cmysae texHudeckoro c6osi mpH Iieperade DJEKTPOHHOH CBEPKHM HTOTOB/HEBO3MOXKHOCTH MPOBEICHUS
pennpustaem/TCT nnm oTCyTCTBHS DIIEKTPOHHON CBEPKH MUTOTOB IO MHBIM IMPUYHHAM, TIepedncisiTh [IpennpusTiro
cymmbl Orniepanuii, 3a UCKJIIOUEHHEM CyMM, YKa3aHHbBIX B TIEPBOM ad3alle HacTosimero myHkra (1m.5.2.8) nmo ucreuenun 3
(Tpex) KaneHAapHBIX JHEH C MOMEHTa MocieAHeH JIEKTPOHHON CBEPKHU UTOTOB, IPOBOAMT pacueThl o BceM Onepariisim
¢ nanHoi TCT.

5.2.8. Ha ocHOBaHMM 1 He TO31HEe 2 (IBYX) pabounx THEH ¢ JaThl morydeHus pacdaeTHoi uadopmarm ot AO HCIIK,
MIepeUNCITE/yIep)KUBaTh CyMMBI, MojuIexamue Boimare I[Ipennpustuio/ymuiate [IpeanpusitueM B COOTBETCTBHU C
[IpaBunamu AO HCIIK.

5.2.9. Ilpenocrasuts Ilpennpustuio QR-ko mapTHEpa M0 3JEKTPOHHBIM KaHaJlaM CBSI3M B 3JICKTPOHHOM BHUJIE WJIM Ha
OyMa)XHOM HOCHTEIIE.

5.2.10. OcymectBusit 06padotky I1/1H, mony4yenHsix ot [Ipennpustus, a Takxke odecneynTs KOHQUIESHINATBHOCTD 1
samury obpabarsiBaeMbix [1/IH B cooTBeTCcTBUH ¢ TpeboBaHusMu denepanbHoro 3akona ot 27 utoist 2006 Ne 152-D3
«O mepcoHaNbHBIX AaHHBIX». [IpHHUMAaTe HEOOXOAMMBIE NMPaBOBBIC, OPTAaHU3AIMOHHBIE M TEXHUYECKHE MEphl WIN
oOecrieunBaTh UX MPUHIATHE JUIA 3alUTHl nonydaeMblx oT Ipeanpusitus I1/JH oT HenpaBOMEpHOTrO WIIM CIIy4aifHOTO
JIOCTYIa K HUM, YHUYTOXEHHsI, "3MEHEHHMsI, OJIOKUPOBaHMs, KOMPOBAHUsI, PeIoCcTaBlIeHNs1, pactipoctpanernus [1/1x, a
TaKKe OT MHBIX HENIPAaBOMEPHBIX ACHCTBUI B OTHOIEHNH notydaeMbIx oT [Ipeanpustus I1/1H.

5.2.11. TIpenocraButh [IpeAnpUsATHIO BO3MOKHOCTb YCTAHOBUTH M0oOWIbHOE Npritoxenue st [peanpustuii (Tap on
Phone) wa Mo6uisHoe yctpoiicto [Ipeanpusus.

5.2.12. bank npenocrasnsier QR-API (B T.4. BcE, uTo CBsI3aHO ¢ OpraHu3anueil NHOOPMALMOHHO-TEXHOIOTHIECKOTO
B3auMoieiicTBUS ocpeacTBoM Takoro API) «xak ecTb» 6e3 mpemocTaBiieHHs! KAKMX-TTHO0 TapaHTHil.

5.2.13. Tlo ykazanmio Ilpennpusitus B Buie OGOpPMIIEHHOH Ha OyMa)KHOM HOCHTENIC WJIM B JJIEKTPOHHOM BHJE
WNudopmannu o TCT wnu no ykazanuro B J1r000M ApyroM Buze nepenasath 3as1BKy B OOO «3BoTOp» Ha MOIKIIIOYEHHE
CEpPBHUCOB:

e  MoOunbHBIH Kaccup;
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o [lpuoxenuss DBotop (1o cnmcky, ykazanHomy B Mudopmanuu o TCT) npu ycioBuM OJHOBPEMEHHOTO
noakouenus Cmapr-repmMunanos banka® Ha ycnosusx tapudos «Busnec», «OnruManbsHeii», «Bce Brmoueno 15»,
«Bce BkIrOUEHO 36%;

e Iludposas kacca npu ycIOBUH OJHOBPEMEHHOTO MOKIIOUYEHHS yCIIyrd VIHTepHeT-9KBapHHT.

6. OIIVIATA YCJYI BAHKA

6.1. Omnara [Ipennpusatiem yciyr banka mo ocymecTBieHHIO pacdeToB 1o OnepanusaM OIUIaThl TPOU3BOIUTCS ITyTEM
yziepkanusi BAHKOM CyMMBI BO3HATPAKIECHUA® U3 CyMMBI IIEPEBOJIA B 3a4€T 00513aTeNbCTB [IpenpHATHS, yKA3aHHBIX B
m. 4.2.1. YcnoBuii, B pa3mepe, ykazanHoM B 3asBieHud. [Ipu sTom oOs3arenscTBo [Tokynarens nepen [Ipennpusruem
1o omnare ToBapos/ycnyr, npenocrasineHHbIX [Ipeanpustuem [lokynatento, mpu3HaeTcs HCTIOMHEHHBIM [Ipennpusaruem
B pa3Mepe CyMMBI ICHEKHBIX CPE/ICTB, yKa3aHHOI B pacriopsbkeHHH [1oKynaTens o mepeBoie AEHEKHBIX CPEICTB B IENAX
omatsl ToBapos/yciyr [peanpustus.

6.2. Ilmata 3a cepBHCHOE OOCTyXHMBaHHE OJEKTPOHHBIX TEPMHHAIOB, NpexycMmoTpeHHas Tapudamu banka,
HAYUCIIAETCS BaHKOM eXeMeCSIHO 3a KaXKAbli DJIEKTPOHHBIN TepMHUHAN HE MO3Hee S5 (IATOro) pabodero THS Mecsna,
CJISIYIOIIET0 32 OTYETHBIM IIEPHUOIOM, CO CPOKOM MoraieHus B TeueHue 30 (TpuAnaTH) KaJeHAapHBIX JAHEH C JaThl
BBICTABJICHUSI TPEOOBaHUS:

e TmyTeM MpsMOro AeOeTOBaHMsSI pacueTHOro cyera (0e3 JOMONHHUTEIBHOrO PACTIOPSHKCHHS Ha OCHOBAHUH
3apaHee naHHoro llpeanpuaruem akuenta) — eciu cueT [Ipeanpustus oTkpsIT B baHke;

® MyTEeM €KEMECSYHOTO BBICTABICHHS IUIATCKHOTO TpeOOBaHMs/CUETA HA OIUIATY — €CIU cueT [Ipeampusrus
OTKpBIT B IPYTON KPEAUTHON OpraHU3alui.

6.3. Ilnara 3a CepBUCHOE OOCITY’KHBaHHE U HACTPOHKY | noakmouenne®’ Cmapr-repmunanos banka;

6.3.1. s Tapudor «Crapt+», «buznec» u «OnTuManbHbINY», HauncisieTcs: baHkoM exemecsdHo 3a Kaxabii CMapT-
TepMuHan banka He no3Hee 5 (MSITOro) pabouero JHs Mecs1a, CIeIYIOIEro 3a OTIETHBIM HEPUOAOM, CO CPOKOM OILIATHI
IMpeanpustrem B TeueHue 30 (Tpuanartn) KaneHIapHbIX qHed. [Ipu aToM miara 3a cepBucHOe oOcmyxuBaHne CMapt-
TepmuHanoB baxka:

— npu Bbeibope TtapudpoB «Craptt» u «busHec» — Hauucisercss bankom u omiraumBaercs [Ipeampusitiem
IIPOIOPLIHMOHATIBHO KOJMYECTBY KaJIeHAAPHBIX JAHEH Mecslia ¢ aThl ycTaHoBKH CMapT-TepMuHaia baHka;

— npu BeIOOpe Tapua «ONTHMaIbHBIN» — 3a MIEPBBIN MecAl HaunciieTcs bankoM n omnaunBaercs [Ipeanpustuem 3a
TOJHBIH KaJICHOApHBIM Mecsl, BHE 3aBHCHMOCTH OT JaThl ycTraHOBKM Cwmapr-tepMumnana baHka, 3a BTOpod u
TIOCJIEAYFOIIME MECSIIBI - TPOIOPIHOHATBHO KOJMUECTBY KaJICHIapHBIX JHEH MecsIa B COOTBETCTBHH ¢ Tapudamu.

ITpn ycranoBke/oTkmodeHun CMapT-TepMUHANOB baHka pasmMep IiaTel 3a OTYETHBIH NEPHON PACCUMTHIBACTCS B
3aBUCHMOCTH OT obmiero kxosimdectBa CmapT-repmuHanioB baHka, ycTaHOBIeHHBIX Ha | (TepBoe) 4HCIO Mecsna,
CJIEAYIOMIETO 3a OTYETHBHIM MepHoAOM M BbIOpanHoro Ilpenmpusruem Ttapuda, ykazaHHoro B 3assiaeHuu. [lpum
MOAKIIIOYeHNH/OTKIIIoueHnn 2D ckanepa pasmep miatel 3a CMapT-TepMuHan baHka mepecunThIBaeTCsl 32 OTYETHBIN
MIepHo/1 HE3aBUCHMO OT JIaThl yCTAaHOBKH/CHSITHS CKaHepa:

¢ [IyTeM HOpAMOro Z[€6GTOBaHI/I$I pacdeTHOro C4eTa (663 JAONOJIHUTCJIIBHOTO PACHOPS)KCHUSA HAa OCHOBAaHUH
3apaHee NaHHOT'O Hpe,ﬂHpI/IﬂTI/ICM aKuenTa) — €CJIM CUET Hpez[nplmeI/m OTKPBIT B BaHKC;

® [yTeM €XEMECSYHOI'0 BBICTABJICHUS IUIATEKHOrO TpeOOBaHMs/CUeTa Ha OIUIaTy — eciau cueT [Ipeanpusrus
OTKPBIT B IPYTrOi KPEAUTHON OPraHU3aliHU.

o s IpeanpusTtuii, umeromux 5 (math) u Gomee Cmapr-TepmuuanoB banka® npumenstorcs Tapudsi,
pa3memennsie Ha OdunnansHoMm caite banka. [Tpu sTom Tapug n3MeHseTcs Kak B CTOPOHY CHHXKEHHS NIPH YBEITHMUCHUN
konngectBa CMapT-TepMuHanoB baHka, Tak ¥ B CTOPOHY yBeIM4YeHHS Ipu oTkaze oT CmapT — TepMuHaioB banka.

B ciygae ecnu [Ipennpustie He nmeet cdyera B banke, [Ipennpusitie 00s3yeTcst B cpok He mo3nHee 10 (mecstn)
paboumx AHEH C AaThl MOANMCaHMS 3asBICHUS, 3aKJIIOYHTH K JIOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHMBaHHE C
KPEIUTHOH OpraHM3aliell, B KOTOPOH OTKpPHIT pacdeTHbI cuer [Ipeanpusrusi, JONOJHUTEIbHOE COTJIAIICHHE O
NIPE/IOCTaBIICHUN 3apaHee JaHHOTO akIeNTa B OTHOIICHWH IUIATEeXHBIX TpeOoBaHMH baHKa, BOZHHMKIIMX B paMKax
Jorosopa,

6.3.2. nnust Tapudor «Bce BkimoueHo 15» u «Bce BrimoueHo 36»®, mara 3a HacTpoiiky W mojkitodenue Cmapr-
TepMuHasa Haducisiercss bankom u cnuceiBaercs bankom myreM mpsimoro aeOeToBaHMs pacdeTHOro cuerta (0e3
JIOTIOJTHUTEIBHOTO PACIIOPSKEHHSI HA OCHOBaHHH 3apaHee JaHHOTo [IpeanpusTHeM akienTa) eJUHOBPEMEHHO B ITOPSIKEe
aBaHca 3a Bech 1eproj| 00cykuBaHust B TeueHir 10 pabouux THe ¢ AaThl 3aKIF0USHHMS IOTOBOPA, eXKeMecsiuHast ryiara
3a cepBHCHOE 00CITy)KMBaHHE HE B3UMACTCS.

8 3a uckiouenueM mMonenieit Cmapt-POS aQsi u Camor 12.

% BosHarpaskieHne pacCUMTHIBAETCS OTAETBHO 10 KaX/I0H TPaH3aKIHH.

67HpHMeHﬂeTC${ Jutst Tapuos «Bcee BkimroueHo 15» n «Bce BkitoueHo 36».

6 He npumenumo nist Tapudos «Bce BkmodeHo 15», «Bce BkmodeHo 36y

8 Cuer, ¢ koToporo [IpeanpusATHE OCYIIECTBIAET OIIIATY MO JAHHOMY JOr0BOpPY, OTKPHIT B [TAO C6epbank
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VYcranoBka CMapT-TepMUHANIOB OCYILECTBIISIETCS TOJIBKO Mocie noiaydeHus bankom ot Ilpeampusarus aBaHCOBOTrO
wiatexa. HesaBucumo ot natel GyioknpoBkd CMapT-TepMuHaia W/WIM pacTopskeHusi JloroBopa, miaTta 3a HaCTPOMKY
nojkiaoueHne CMapT-TepMuHana, yniaaueHHas [Ipeanpusituem aBancom, bankoM He Bo3Bpalaercs.

6.4. Ilo Onepauusim Bo3Bpara, Bo3Bpar minarexa u PeBepCHBHBIM TpaH3aKLUSIM IUIaTa 3a MPOBEICHHE PACUETOB HE
B3uMaetcs. B aToM ciydae ruiaTa 3a MpOBE/ICHHE PAacdyeToB, yiaepikaHHas baHkoM mpu oOpaboTke MepBOHAYAILHOM
Omneparirin, He BO3BPAIIaeTCs.

6.5. Omnara [IpeampustreM cymMM BO3HAarpakaeHWil B pamkax [IporpaMMel JOsmIbHOCTH Ui Aepxkareneid Kapt
«MUP» mpomsBoAmTCs IMyTeM HX yaepkaHWA baHKOM W3 CyMMBI IepeBoja B 3adeT o0s3arenscTB [IpemnpusTis,
yKa3zaHHBIX B 1. 4.2.24 YcnoBuii, B pa3mepe, ycranoBieHHOM npaBmiamMu AO HCIIK, onyOnnkoBaHHEIME Ha caiiTe:
www.privetmir.ru. Tlpu sTom o6s3atenbctBo Ilokymarens nepexn Ilpemmpustrem 1o orutate TOBapoOB/yCIyT,
npenocraBieHHBIX [Ipenmpusaruio Ilokynarenem, mpu3HAeTCS WCIOMHEHHBIM [IpempusTiHeM B pa3Mepe CyMMBI
JICHEeKHBIX CPENCTB, yKa3aHHOM B pacnopspkeHuu IlokymaTenss o mepeBojie IEHEKHBIX CPEACTB B IIENSAX OIJIATHI
Tosapos/yciyr Ilpennpustus.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBLINIOJIHEHHE WIIH HCHaAJICKaIICC BBINTOJIHCHHUC 0013aT€eNLCTB 10 L[OFOBOpy CTOpOHLI HECYT OTBETCTBCHHOCTD
B COOTBETCTBUU C YCIIOBUAMU ﬂOFOBOpa U 3aKOHOJIATeIbCTBOM PD.

7.2. BaHK He HeceT OTBETCTBEHHOCTH MO CIHOpPaM U pPasHOTNACHAM, BO3HHKAIOIIMM MexAy IlpemmpustueM u
IToxynaTeneM BO BCEX CIydasx, KOTJa TaKHe CIIOPHI U PA3HOINACHS He OTHOCATCS K IpeaMeTy JIoroBopa, a Takke II0
cropaM B OTHOIIEHHH TOBapoB/YCIYT, OMNA4eHHBIX C Hcrmonb3oBaHueM Kaptel / ee pexsusutos /| NFC-xapTe’® /
SberPay™ / IInatu QR / IInarexuoro cuera’™.

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a 3aICPKKKU MEpeBOAa ACHCIKHBIX CPCACTB Ha CYCT Hpe,[alI/IHTI/Iﬂ, €Clin
3aICPKKHU MMPOU3OIIN HEC IO BUHC banka.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a HCHCIIOJHCHHC YCJ'IOBI/If/lI I[OFOBOpa, O6YCJ'IOBJ'ICHHO€ Z[efICTBPI?[MPI nim
6632[61710TBI/I$IMI/I TPETHUX JIUI], B TOM YUCJIC YHACTHUKAMU IImaTeXHBIX cUCTEM.

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE NepeuncieHre cyMm Onepanuii o Npu4YuHE IPOBEICHUS
paccnenoBaHus baHkoM npu MOA03peHNH Ha poBeneHne Onepaiyy ¢ HapylleHueM yciaoBuit Jlorosopa.

7.6. bank He HeceT OTBETCTBCHHOCTH 3a NOAKIIOUEHHE cepBucOB MoOmibHBIN  Kaccup/IIpunoxeHus
Opotop/Lupposas kacca Ha cropore OO0 «IBOTOPY.

7.7.  IlpenmpusTue HeCeT OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTh NpOBeeHHbIX Onepanuii, coBeplieHHbIX Ha Pecypcee,
B CITydae HeBHIOHeHUS 11. 4.2.23.1 Vcnoswit.

7.8.  IlpeanpusiTue HeceT OTBETCTBEHHOCTH 3a Bee JeicTBHs, ocylnecTBisemble [Tpeanpustuem/TCT B CITOII.

7.9. Hpe,I[HpI/IFITI/IC IIOJTHOCTBIO HECET OTBETCTBCHHOCTH 3a I[CﬁCTBHS[ CBOCTO IIEPCOHAJA, CBA3aHHBIC C HAPYHICHUCM
YCJ'IOBI/H71 ﬂOFOBOpa 1 MHCTPYKTUBHBIX MATCPHUATIOB, IMTPEAOCTABIICHHBIX Bbankom.

7.10. Ilpm 3aKkilOYEHWM, WCIIOJIHEHWH, M3MEHEHHWH M pacTopkeHHH JloroBopa CTOpPOHBI HPUHHAMAIOT Ha ce0s
0053aTENLCTBO HE OCYIIECTRISATh IEHCTBHH, KBATU(UIIMPYEMBIX TPUMEHUMBIM 3aKOHOJATENBCTBOM KaK «KOPPYIIHD» ',
a TaKKe MHBIX JercTBui (Oe3meicTBhs), HapyIIalomMUX TpeOOBaHMS NPUMEHHUMOTO 3aKOHOMATEIbCTBA, TPUMEHUMBIX
HOPM MEKTyHapOJHOTO IIpaBa B 00JIaCTH MMPOTHBOJICHCTBHS KOPPYTIIIHH.

7.11. llpeampuarue HeceT MOJHYIO (HHAHCOBYIO OTBETCTBEHHOCTh Iiepes; baHkoM B cilyuae HECOOTBETCTBUS
mpoBeeHHBIX [loBTOpsIOMIMXCS TIaTeXel TpeOoBaHMIM 3aKoHonaTeNnscTBa Poccuiickoit ®Penepanuu, B TOM YHCIIE
HOpPMAaTHUBHBIX akToB banka Poccun, npasun [Inatexnsix cuctem u (i) Jlorosopa.

8. ®OPC-MAKOPHBIE OBCTOSITEJIbCTBA

8.1  Cropona [loroBopa 0cBOOOKAaeTCsl OT OTBETCTBEHHOCTH 32 YACTHYHOE WJIH TTOJTHOE HENCIIOIHEHNE 00513aTeNIbCTB
no JloroBopy, €ciay 3TO HEHCIIOJIHEHHE SIBHJIOCH CIEICTBHEM OOCTOSATENLCTB HENPEOJOJMMON CHIIbI, BO3HHUKIIMX B
pe3ynbTaTe 00CTOSATENbCTB YPE3BBIYAHHOTO XapakTepa, KoTopsle CTOpOHa HE MOTJIA HU MPEIBHICTh, HU MPEI0TBPATUTH
pasyMHBIMU MepaMu. K Taknm oOcTosiTenbeTBaM Ype3BhIYAHOTO XapakTepa OTHOCSTCS] CTUXUHHBIC OEICTBUS, aBapuH,
MIOXAapbl, MACCOBBIE OECTIOPSIIKH, 320aCTOBKH, PEBOIIOLIUH, BOCHHBIE JICHCTBHS, a TAKXKE JIFOObIE Ipyrue 00CTOATENHCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHUU YKa3aHHBIX 00CTOATENLCTB CpPOK HCHOJIHCHUSI JOTOBOPHBIX 00s513aTeILCTB COpasMEepHO
OTKJIAAbIBACTCS Ha BPpEMA ﬂeﬁCTBHH COOTBETCTBYIOLIECTO 00CTOATENLCTBA.

0 IIpy HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
n IIpy HanMUUKM TEXHUYECKOI BO3MOXKHOCTH.
2 IIpy HanMYUKM TEXHUYECKOIH BO3MOXKHOCTH.
I8 IIpn HanUYUK TEXHUYIECKON BO3ZMOMXKHOCTH.

™ TepMHH «KOPPYIIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npotnsojeicTBIM
KOPPYILIHU».
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8.2 Ilpm HacrymieHuMH OOCTOSATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuid, CropoHa, aisi KOTOpOH co3aanach
HEBO3MOXHOCTh MCIIOJIHEHHSI ee 00s3aresibcTB 1o JloroBopy, nopkHa B TeueHue 24 (IBaguaTH YETHIPEX) 4YacoB
N3BECTUTH O HUX ApYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBU, ¢ 00s13aTEJIbHBIM yKa3aHUEM JIaHHBIX O XapaKkTepe
00CTOSITENILCTB, OLCHKY HX BIMSHHS Ha BO3MOXKHOCTH HCIIOJHEHHs CTOPOHOM CBOMX 00s3arenscTB 1o JloroBopy u
NpEeAIoaraeéMblii CpOK HX HCIOJHEHUs (MPU HAIMYUHM TAaKOH BO3MOXHOCTH). IIp HEBO3MOXXHOCTH HCHOJIHEHHUS
00513aTENBCTB B CPOK CBBIIIE 3-X (TpeX) MecsieB Kaxaas n3 CTOpOH UMeeT MpaBo pacTopruyTh /lorosop.

9. YPEI'YJIMPOBAHMUE CIIOPOB

9.1  VperynupoBanue ciopoB CTOPOH COBEpIIAETCS B MPETCH3NOHHOM IO PSIKE.

9.2  Ilperen3un paccmarpuBatorcs CropoHamu B Tedenue 10 (IecsiTH) KaJleHTApHBIX JHEH C JaThl UX MOIYYCHHUS
onHo# 3 CTopoH.

9.3 Cnoopsl, He YperyiaHpOBaHHBIE B TPETCH3MOHHOM IIOPSIKE, MOJUIeKAT DPA3pPEIICHHI0 B COOTBETCTBHH C
JIEHCTBYIOIIUM 3aKOHOAATENLCTBOM PD.

10. CPOK JEMCTBUS JOIOBOPA U MOPSJI0K EI'O PACTOPXKEHMSI

10.1.  oroBop BCTyMaeT B CUITY:
e ¢ narsel noanucanust CTopoHaMu 3asBiIeHUs Ha OyMa)KHOM HOCHTEIE;
e ¢ gartel nognucanus [Ipennpustuem 3agpnerus OI1.

10.2.  HdoroBop AeHCTByeT Oe3 OTpaHHYICHUS CPOKA.

10.3.  JIroGas CropoHa 1o J[oroBopy BIpaBe €ro pacTOPrHyTh B OJHOCTOPOHHEM BHECYICOHOM MOPSIKE, YBEIOMHB
00 atoMm npyryro CTOpOHY OJHHM M3 CHOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 Ycmosuii, He MeHee 4eM 3a 5 (IATh)
KaJICHIAPHBIX THEH O JaThl paCTOPIKCHUSL.

10.4. CropOoHBI OCYIIECTBIISAIOT pPacyeThl/B3aMMOpacueThl B TeucHHe 18 (BOCEMHA/IATh) MECALEB C JaThl
pactopxenus [lorosopa. Ilpeanpustue BeimnauuBaeT banky cymmsl Onepanuii B mopsjake, yCTaHOBIEHHOM 1. 5.1.3
Ycnosuid.

11. ITIPOYHE YCJIOBUs

11.1 CtopoHBHI cornamarTcs, YT0 HCTOYHHKAMH IIPABOBOTO PErylupoBaHus oTHomeHnH CTopoH B pamkax Jlorosopa
SIBISIFOTCSL HAcTOSIIME YCIOBUS, IEHCTBYIOIIEe 3aKOHOAaTenscTBO Pd, mpaBmia, cTaHOapThl M PEKOMEHIAIMH
[TnaTexHBIX CHCTEM IIPU YCIOBUH UX HE IPOTHUBOPEYHS JICHCTBYIOMEMY 3aKOHOAATENbCTBY PO.

JIroOble ycnoBusi u monoxxkeHus: J[oroBopa, KOTOpbIE MPOTUBOPEYAT IOJIOKEHUSIM NpaBuil [lnaTexHbIX cucteM (Kak
M3BECTHBIX B MOMEHT 3aKJIf0ueHNs JloroBopa, Tak M BBEJCHHBIX B JIeiicTBHE B OyIyIIeM), JOJKHBI OBITh IIPUBEACHBI B
COOTBETCTBHE C ITpaBmiiaMu [11aTeXXHBIX CHCTEM, €CIIN 3TO HE IPOTHBOPEYNT 3aKOHOIATeNbCTBY PO.

11.2 Undopmanus, nonydenHas [Ipennpusituem B pamkax ucnosiHenus Jlorosopa (Homepa Kapr/I1naTexxHbIX cueToB,
®.1.0. Tlokynareneir, cymmbl Omnepanuii U T.7.), SIBISETCS KOHQUACHIUATHHOW M HE MOJICKHUT Tepeaye TPETbUM
JIMLaM, 32 HCKIIOYEHUEM CllydaeB, MPEeAyCMOTPEHHBbIX ACHCTBYIOLIMM 3aKoHoAaTenbcTBOM P® wnm ycnoBusmu
Jorosopa.
11.3 CropoHsI 00513yI0TCS HE pa3riialiaTh OJy4eHHbIE B X0JIe UCTIONHEHUs [loroBopa CBeeHusl, BKIIOYas:

e OmMCaHHUEe 3alIUTHBIX 3JeMeHToB Kaprt;

e TEXHOJIOTHIO poBeaeHusa Oneparuii;

e unpopmanuio 06 ynpasneHnu, GUHAHCOBOW U UHOM AesTenbHOCTH CTOPOH;

e uHYyI0 MH(pOPMAIMIO, pa3rialleHHe KOTOPOH MOXKET MPUBECTH K BO3HHMKHOBEHHIO YOBITKOB WIIM HEraTHBHO
MOBITUATH HA JIEJIOBYIO perryTanuio CTOpoH.
[Ipenocrarienne ykazaHHOH HHGOPMAIHA TOIMYCKASTCS TOIBKO MpH coriacuu ooenx CTOpoH.
JlanHOE TOJI0KEeHNEe He OTMEHseT 1. 5.1.6 Y caoBuid.

11.4 TIlpenmpustie 3aBepsieT, 4To peanusanus Tosapos/ycayr B TCT ocymecTBisieTcss B COOTBETCTBHH C
TpeOOBaHUSAMH JACHCTBYIONIETO 3aKOHOIATEbCTBA PD.

11.5 Hwu ogna n3 CTOpOH He BIpaBe NepeAaBaTh CBOM OOSM3aHHOCTH M/WIHM mpasa 1o JloroBopy TpeThuM JuiaMm 0e3
MUCBMEHHOI0 COrNIacoBaHusl ¢ Apyroil CTOPOHOM, 3a HCKIIOUEHHEM Cllydas peopraHu3anuy onHoi u3 CTopoH.

116 B cmywae peopranmzanuu omHol u3 CrTopoH o0s3arenbcTBa N0 JlOroBOpy B IOJHOM OOBEME NEPEXoJiT K
npaBolpeeMHUKY. B ciyuae mnmkBupanuu oxHold u3 CTOpPOH HMylecTBEeHHble TpeOoBaHMs apyro CTOpOHEI
YAOBJIETBOPSIIOTCS 32 CUET UMYILECTBA TUKBUANPYeMON CTOPOHBI B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM P nopsizke.

11.7 WHCTpYKTHBHBIE MaTepHalbl, Kacaromnecs mpeamera JloroBopa, BKIFOUash JOKYMEHTBI, CCBUIKA Ha KOTOPHIC
JAIOTCS B HACTOSIIMX YCIOBHUSAX, pa3MelleHHble Ha OduuuansHoM caidTe baHka, CTaHOBATCS 00s3aTENBHBIMH K
UCIIONIHEHUIO €O  ClIeAyrolero pabodyero mHsS 3a JHeM pasMmenieHus ux Ha OduuuansHoM caiite banka
https://www.sberbank.ru, eciu He ykazaHbl HHBIC CPOKH BBOJIA UX B ACiCTBHE.
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11.8 HWudopmarnus, yka3aHHas B 3asBICHHU, U3MCHsCTCS myTeM odopmiieHus [IpeanpusTieM KOpPPEKTHPYIOLIETO
3asBieHMs U JIEHCTBYET ¢ JaThl ero noanucanus CTopoHamH. JJaHHOE I0JI0KEHHE He OTMeHseT I1. 5.1.12 Ycosmii ™,

11.9 Bce yBemomiteHUs U 3anpockl 10 J[oroBopy, 3a UCKIIIOYCHUEM CIIydaeB, Koraa JJoroBopom mpeaycMOTpeH HHOH
MOPSIIOK WX HANpPAaBIICHUS, CUUTAIOTCS HAIPABJICHHBIMHU HaJUIeXKamuM o0pa3zoM apyroii CTOpOHE B COOTBETCTBUHU C II.
2.5 YcnoBuid.

"5 TIpu mepenade KOppeKTHPYIOIIEro 3asBrenus yepes cuctemy JABO ono noxnuckBaercs [peanpustuem DI1.
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