(% CBEP

[Ipunoxenue Ne 41 k JloroBopy-KoHCcTpyKTOpY

Kopn 014312430/11

Yci10BUA JIEKTPOHHOT0 B3aMMO1eMCTBUS



Tumnosas popma'

¥ CBEP

YCJOBHUSA DJIEKTPOHHOI'O B3AUMO/JIEVMCTBUSA

1. TEPMHUHBI H OIIPE/IEJIEHUHA

TepMuH «YcuieHHasi HekBaauuUUUPOBaHHAA IeKTpoHHass mnoamuch» (YHIII) mnpumenserca B
HACTOALIMX Y CIOBUAX B COOTBETCTBHH ¢ PenepanbHbIM 3aKOHOM OT 06.04.2011 Ne63-D3 «O6 31eKTpOHHOM
MIOJITUCH.

ABTOPCTBO JIEKTPOHHBIX T0KYMeHTOB (ABTOPCTBO J/1) - npuHaaexxHOCTh D/] TI0 €ro co3IaHuio W/iiu
obpaboTke oHoM 13 CTOPOH.

Baunk — [Ty6nmuHoe akiponepHoe obmiectBo «Coepbank Poccum», ITAO CoepOaHk.

JeKTPOHHBIH JokyMeHT (J/]) — 1oKyMeHT, pOpMHUPYEMBI B 3JIEKTPOHHOM BHUJIE€ B IPOLIECCE UCTIOTHEHUS
JloroBopa-KoHcTpykTOopa ®  JOTOBOpPOB,  3aKIIOUEHHBIX B  paMmkax JloroBopa-KoHcTpykTopa,
IPEJOCTaBIEeHHBI B corylacoBaHHOM CtopoHamu (opmate, ONpeneisieMOM MPOrpaMMHBIMU CpPEACTBAaMHU
CO3/IaHUS JOKYMEHTA, B YaCTHOCTH, JJIS eI HACTOSIIIUX Y CJIOBHH — 3asiBlieHus / coodmenus Kinenra (3a
VCKIIFOYEHUEM PACUETHBIX (IIATEXKHBIX) TOKYMEHTOB M MHBIX PacropsikeHui o cuetam Kimenra®, a Takxke
JIOKYyMEHTOB, Ha OCHOBAHMH KOTOPBIX 3aKJIIOYAIOTCS JOTOBOPHI’ HIIM BHOCATCS M3MEHEHHS B YCIOBHUS
JIOTOBOPOB, 3aKJIIOUEHHBbIX B paMkax JloroBopa-Konctpykropa). D/ cunurtaerca noxnucanueiM [1311, ecnu
OH COXpPaHEH/TOATBEPKICH/TIOANNCAH B TEPUOJI CECCHUH aBTOPHU30BAHHOTO IIOANMCAHTA, MPEIbSIBUBIIETO
kmou [I9I1 (ITMH-kox OankoBckoi kaptel/ Kon monrBepkaeHus) wim B mepuop aeictBust Kopma
noareepxaenns’ uz SMS-coobimenus, HanpasieHHoro Ha Homep Mo6uiabHoro tenedpona Knuenra / Homep
MobmibHOrO Tenedona Jepxkarens®. D] GOpMUPYETCs € YCIOBUSAMH, COACPKAIIMMKCS B HAIPABIEHHOM
bankom Knmuenty SMS-coobmiennu (npu ucnonb3oBannu Kona moarsepkaenns). VICKiIroueHne COCTaBISIOT
JOKYMEHTBI, TI0 KOTOPhIM JACHCTBYIOIUM 3aKOHOATeNbCTBOM P® npeaycMoTpeH nopsiiok popMHUpOBaHUS
UCKJTFOUUTENIFHO Ha OyMa)KHOM HOCHTEJIE ¥ JOKYMEHTBI, KOTOpbIe He MOTYT ObITh noanucansl [1311 B pamkax
HOpM JeicTBytomero 3akoHoaaresnscta PO. JlIokyMeHTb MOryT ObITh COPMHPOBAHBI U MOANUCAHBI CO
ctoponbl Knuenra u banka [1911 u YHOIII cooTBETCTBEHHO NPU HAIMYUH TAKOM TEXHUUECKON BO3MOKHOCTH.
KiueHT - ropuanyeckoe JU10, MHAXBUIYaTbHbIN IpeANpUHUMATENb UIN (PU3UYECKOe JIUII0, 3aHUMAOIIeecs
YaCTHOW MPAKTUKOM B MOPSAAKE, YCTAHOBJIECHHOM JIEHCTBYIOIIMM 3aKOHOAATENILCTBOM P®, 3axirouuBiiee C
bankom Jlorosop - Konctpykrop.

Koppextnas YHOJII- »snextpoHHas nNoANUCh YTOJHOMOYEHHOro paboTHMKa banka, pgaromas
MIOJIOKUTENIBHBIA  PE3YJIBTAT €€ IPOBEPKH COOTBETCTBYIOIMM cpeactsoM OII, ¢ wucnonb3oBaHueM
JEWCTBYIOIIET0 Ha MOMEHT TOANMHCAaHUs cepTUduKara Kmoda npoBepku Ol ero Bmagenmsna u
COOTBETCTBYIOILAsl TPU3HAKAM, YCTAHOBJIEHHBIM JEHCTBYIOIINUM 3aKOHOATEIbCTBOM.

YHDII AsromarusupoBanHoii cuctembl banka (YHOII AC banka) — »3JeKTpOHHAasl MOIIUCH
ABTOMaTH3UpOBaHHOHN cucteMbl banka, GopmMupyemas aBTOMaTHUYECKH NPU CO3JaHMU B JAHHOM cucTeMe
AJIEKTPOHHOTO JIOKYMEHTA U SIBJISIOMIASICS TEXHOJIOTUIECKUM HHCTPYMEHTOM [Tl 00ECTIeYeHHUS [IeTOCTHOCTH
noanucanHoro Knuentom 3asBieHus W/WIM MHOTO DJEKTPOHHOIO JOKYMEHTa, B TOM 4YHCJE MPOTOKOJA

! MudopmupoBanne 0 TEKyIINX BO3MOKHOCTSX H OCOOCHHOCTSIX NPUMEHEHNS BaHKOM TEXHOIOIMH ITOJIIUCAHUS 3JIEKTPOHHBIX JOKYMEHTOB, IPEIyCMOTPEHHOM
HACTOSIIIUMH Y CIIOBHSIMH, OCYIIECTBISIETCS] HOCPEACTBOM pa3MelleHHs cOoOLeH T Ha ouinansHOM caiite banka B paznene s koprnopatiBHbIX KimeHToB

2 B ToM umcIie pacropsKeHUi 0 MepeuncIeHMH 0CTaTKa ICHEXKHBIX CPEJICTB Ha cueT(a) TpeThero(Mx) TMua(JIuil) IIpH pacTopKEHHH J0roBopa 6aHKOBCKOTO CUeTa
3 3anper He pPacHpOCTpaHseTCs Ha 3asBIECHHS O MPUCOEIMHEHNH K Y CIOBUSM TIPENOCTABIEHHS yCIYT PEECTPOBOTO BBITYCKA KAPT W/WIIM 3a4HMCIICHHUS IEHEKHBIX
CpeICTB Ha cyera (pU3MYECKHX JIML, 3asBJICHHS O NPHCOSIUHEHHH K YCIOBHSAM IPOBEIEHHS PAcUEeTOB IO ONEPALHsM OIUIAaThl TOBAPOB/YCIYr Ha YCIOBHSX
myOmM4HEIX TapudoB, 3asBICHUS O NPUCOCAMHCHUM K YCJIOBHSAM NPOBEACHHUS PACYETOB IO OIEpAIMsAM OILIAThl TOBAPOB/YCIYTr Ha YCIOBHSX HEIMyOIMYHBIX
Tapu(oB, 3asBICHHUSA O MPHCOSIUHEHHU K YCIOBHAM OOCITY>KHBaHUS PAacdeTHOrO CUeTa M IPEeJOCTaBIeHHS HeOAaHKOBCKHMX CEpBHCOB B paMkax Ilakera ycmyr,
3asBICHUS O IPUCOSIUHEHHH K Y CIIOBHSAM OOCITY>KMBaHUS PACYETHOIO CYETA U NIPEAOCTABICHHSI HEOaHKOBCKHX cepBHCOB B pamkax [loamucku Coepbusnec [1paiim,
COCTaBIICHHBIC B BUJIC OTACIBHOrO JOKyMeHTa BHe DopMbl 3asBICHHS HA OTKPHITHE CUETa, a TAKXKE HA MHBIC 3asBICHHSA 00 O(OPMIICHUH MOAMUCKH Ha CEPBHCHI
JuIs Ou3Heca, IpeJyCMOTpeHHbIe B pamkax Y cnosuil IO, Pacmicku o moxydeHH: Ou3HeC-KapThl.

4 IMpu noanucannu 3asBICHHUS O IPHCOSIUHEHHH K Y CIIOBUSM IIPEJOCTABICHUS YCIYT PEeCTPOBOTO BBIITYCKa KapT M/MIIH 3a4HCIICHHS JeHEeXKHBIX CPEICTB Ha cUeTa
(u3HYecKkux ML, 3asBICHUS O MPUCOSANHEHUH K Y CIOBHUSIM IIPOBEJCHHS PACUSTOB IO OIEPalysIM OILIATHl TOBApOB/yCIyTr Ha YCIOBMSIX IyOJIHYHBIX Tapu(OB,
3asiBICHUA O MPUCOCIUHEHUH K YCIOBUAM IPOBEACHHS PAcyeTOB IO OMNEpAIMsAM OIUIaThl TOBAPOB/YCIyr HAa YCIOBHAX HENYONHYHBIX TapudoB, 3asBIeHUS O
[PUCOCAMHEHNH K Y CIIOBHSIM OOCITY)KHBAHHUSI PACYETHOTO CYETa M PEAOCTABIICHHS HEOAHKOBCKUX CEPBUCOB B paMKax [lakera ycityr, 3asiBICHHS O IPUCOCAHHEHUH
K YcinoBusiM 00CITy)KUBAaHHSI PAaCUETHOTO CYeTa M HPENOCTaBICHUs] HeOaHKOBCKUX cepBHCcOB B pamkax Ilommucku COepbusuec Ilpaiim, cocTaBIeHHBIX B BHAE
OTJIEIbHOIr0 JOKyMeHTa BHe DopMbl 3asBlIeHHs Ha OTKPBITHE cdeTa, Paciucku o noiyyeHun Ou3Hec-KapThl

’B cilydasix, IpeAyCMOTPEHHBIX Y CIIOBUSIMH



MPOBEJICHUST OMNepaluii 1O TMOANHUCAHWI0O B aBTOMAaTH3MPOBAaHHOHN cucteme banka, a Takxke s
MOATBEPKICHUS BPEMEHH U 1aThl TpoBeneHus onepaiuu. [Ipu atom Branensiem kimouein YHIIT AC banka
sBiseTcs baHk.

Ile10CTHOCTDH 3/1€eKTPOHHOI0 JOKYMEHTA — [T0OJIHOE COOTBETCTBHUE COJIEP>KAHUS AIEKTPOHHOI'O JJOKYMEHTA
COJIEP>KaHUIO UCXOIHOTO AIEKTPOHHOTO JOKYMEHTA MPHU €ro XpaHeHUH U Tiepeaue Mexay Y4aCTHUKaMHU
AIEKTPOHHOTO JIoKyMeHTooOopoTa, AC banka.

MoobuabHoe ycTpoiicTBo baHka - mepeHocHOe MOOMIIbHOE YCTpocTBO baHka, Takoe Kak TUIaHIIETHBIN
KOMITBIOTEP WJIH MOOWJIBHOE YCTPOMCTBO (TenedoH), MMEroIIee MOIKIIOYEHIHE K MOOWIBHON CBSI3M W/WITH
(YHKIHIO TIOJTyYeHHS ¥ OTIIpaBKu SMS-cooO1eHu .

MoobuabHoe yeTpoiicTBo KiimeHTa - 31eKTpOHHOE YCTPOICTBO (TUTaHmIeT, cMapT(hoH, MOOMIBHBIN Terae(oH
U T.I.), HAXOJAIIEECS B JINYHOM MOJIb30BaHUHM Y TIOJTHOMOYEHHOTO Nuia Kiuenra, nmeroniee noakI0YeHe
K MOOWJIBHOW (MOJBYKHOW paaroTeneOoHHOM) CBS3M HW/WIM WHPOPMAITMOHHO-TEICKOMMYHHUKAITHOHHOM
cetu «IHTEpHET.

Homep moOuabHoro teiedona Kimenta — abGoHeHTCKHH HOMep TenedoHa YTHOTHOMOYEHHOTO JIUIA
Kimenra B cet MOOMIBHOM (MOABWKHON paanoTeraedOHHON) CBs3H, NpeaocTaBieHHbli Kiimentom banky
npyu  3aKII0YCHUH/ M3MeHeHHH/ucnoiHeHnn  JloroBopa-KoHCTpykTopa ¢ NpHCOSAMHEHHEM K YCIOBHUSM
MPEIOCTABICHUSl YCIyr C KCIOJb30BAaHUEM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBAaHUS WIH MpH
3aKIIIOYCHUN/U3MEHCHUN/UCTIONHEHUN  JloroBopa O  TIPEJOCTaBIEHUH  YCIYT €  HCHOJIb30BAHHUEM
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBAaHHsI, B MUCbMEHHOM BUJE (0 JTHS BU3UTA YTIOJIHOMOYEHHOTO
nuua Knuenra B bank jy1st mojnucanust TOKYMEHTOB COTJIACHO HACTOSIIUM Y CIIOBUSIM).

IIpocrasi 3yaektponHas mnoanuch (IIIII) — smekTpoHHAs NOANKCH, KOTOpas MOATBEpXKAAeT (akT
MOAMUCAHUSL DJIEKTPOHHOTO JIOKYMEHTa YMOJIHOMOYEHHbIM JuioM Kimenrta. CoaepXUT pPEeKBU3UTHI
AJIEKTPOHHOTO JOKYMEHTa, CBEJCHHS O (pamMuiInu, UMEHU M OTYecTBE YMOoIHOMoueHHoro nuia Kiuenra,
nu0o MackupoBaHHOM Homepe KapTel/Homepe wmoOuinsHOro Ttenedona Kimenra//lepxkarens, Kyna
HanpaiieHo SMS-coob1iieHue, fata 1 Bpemsi IPOBeIeHUs ONepalin (MCIOIb3YEeTCsl BpeMsi CHCTEMHBIX YacoB
anmnapaTHbIX cpelcTB baHka (MOCKOBCKOe Bpemsi), Kojie ABTOpH3allMHU, MOJITBEPKAAIONIEM MPABMIBHOCTD
BBosa [IMH-kona/Kona moareepkaenus. Beraucnsiercss B MomeHT BBoaa [IMH-konma nuyuHo# GaHKOBCKOM
KapTel 0o Om3Hec-kapThl Kiumenrta mpu ee cuuthiBanuu POS-tepmunanom banka, mubo B MOMEHT
nonydeHus: baakom orBetHOro SMS-coobmenuss Knuenrta/Ynonaomouennoro ymma Kmmenrta/Jlepxarens
Ha "HomMep 900 wmmm 0321, comepxkamero Kon moarBepxkaenus. JlaHHas TOANUCH HE MOXKET OBITH
UCIIONIb30BaHa JJIsi MOJIMUCAHUS DJIEKTPOHHBIX JOKYMEHTOB, COJEp)KAIlUX CBEJEHUS, COCTAaBJISIOIINE
rOCyJapCTBEHHYIO TalHY.

Kapra — OankoBckas kapra [IAO Coep6ank. [Ins dopmupoBanms 1911 BO3MOXKHO HCTOIB30BaHUE
YnonHOMOYeHHBIM JTHIIOM KiueHTa Kak JuYHOM OaHKOBCKOW KapThl (PM3MYECKOro JIHIA, TaKk U Ou3Hec-
KapThl, BBIIAHHOM K pacyeTHOMY cueTy Knuenra YnonmHomoueHHoMYy Jvity Knuenra.

Ynoanomouennoe juno Kinuenra — paborauk KnmeHnra, ynmomHOMOUEHHBIH paclopsKaThbes JEHEKHBIMU
CpeICTBaMH, HAXOAIIMMHUCS Ha CUYETe, U COBEpIIATh AEHCTBUS MO MOANHUCAHUIO JOKYMEHTOB, B TOM UYHUCIIE
OM.

Bu3nec-kapra - 6ankoBckas kapta [IAO CoepOank, BrIITyckaemas K pacueTHOMY cuety Kinenra.
Jep:xkatennb OusHec-xkapThl - (Hepxkarenb) — YnonHomoueHHoe yuno KimeHta, Ha uMs KOTOpOro K
pacueTHOMY cueTy KimeHTa BbinmyiieHa OM3Hec-KapTa, KOTOPbIi BIIpaBe OCYIIECTBISATH ONEPALIUU 110 CUETY
KrnuenTa ¢ ucnonb3oBaHneM OM3HEC-KApThI, a TAKXKE YIMOJIHOMOYEH COBEPINATH ACHCTBUS IO MOIAIMHCAHUIO
Pacrickn o momyuenun OusHec-kapThl ¢ wcnoib3oBanuem [IDI1.  [ns neneit moamucanus Pacrnmcku B
3JIEKTPOHHOM BHJIE Jlepkarenb 0JHOBPEMEHHO SIBJIAETCS Y MOJTHOMOYEHHBIM JiniioM Kinenra.
Ynonanomouennbiii padornuk banka — pabotHuk baHka, ocymiecTBISIOMUNA 0OCITy)KMBaHUE OTEpaIHil
KiueHToB, B COOTBETCTBHHM C JODKHOCTHBIMU HMHCTPYKIMSIMH, BHYTPEHHUMH JIOKYMEHTAMH WM
pacnopsaIuTeNIbHBIMU akTaMu baHka ¢ nmpaBoM MOAMMCAaHHUS JOKYMEHTOB, B TOM yucie, ucnoib3ys YHOII
(Ipu TEXHUYECKOW BO3ZMOXKHOCTH).

IINH-koa — mapoJib, BbIIABAEMBIN K Kaxa0i OaHKOBCKoW KapTe m ucmonb3yeMblil uisi ayTeHTU(DUKAITIT
YnonnoModyeHHoro jiuia Kinuenra rnpu coBeplieHHH onepaliuidi ¢ TOMOUIBIO 3JIEKTPOHHBIX TEPMUHATIOB UIU
0aHKOMATOB JJIS MOATBEPKICHUS COBEPIIICHUS OTIEPAIIHii, OCYIIECTBIISIEMBIX C UCIIOJIb30BaHUEM KapThbl.
SMS—coo0meHue — TeKCTOBOe cooOuieHne YmnoiaHoMoueHHOMY nuiy Kimenra, conepxkamee Kop
MOJATBEP)K/ICHUSI U CYIIECTBEHHBIE YCIIOBUSI COBEpIIAEMOW yCIIyTW/onepanuu, HampasisieMoe banHkom c
HoMepa 900 nim 0321 na Homep mobOunbHoOro Tenedona Knuenra/Jlepxarens.



OtBeTrHOoe SMS—coo0menune - TexctoBoe cooOuienne Kimenra, nampasisiemoe ¢ Homepa MoOWIBHOTO
teneona Knuenra/[lepxarens Ha Homep 900 umm 0321, coneprkamee Ko moarBep:kaeHns, HarpaBIeHHBIH
Kimenry/Ynonaomouennomy nuity Knuenra/Jlepkarento panee bankom ¢ Homepa 900 v 0321.

Kon nmoarBepskaenusi — creHepupoBaHHbIi baHKOM 0/1HOpa30BbI KOJI, HampaBieHHbIH bankom B SMS-
coobmenuu ¢ Homepa 900 wim 0321 mist mOATBEpPXKIACHUS YCIOBHA COBEpIIAEMOM yCIIyTH/ONepaluu Ha
Homep moGunbpHOTO Tenedona Kimmenra/Ilepxkatens, sBIsICTCS KIFOUOM MPOCTOW AIEKTPOHHOW TOJITUCH.
Koxa moareepxknenus Hanpasisiercss bankom Ha Homep moOumibsHOro Tenedona Knuenrta/llepxkarens mocie
YCHEIIHbIX UACHTU(DHUKAIME W/HUIU ayTeHTHU(PUKAIUU, TMOATBEPKIACHUS IOJHOMOYUN YIIOJTHOMOUYEHHOTO
muna Kinuenra B coorBeTcTBrH € 11.3.1 YCiaoBUHA.

®usuueckas cetb [IAO Coepdank — opucer banka Ha Teppuropun Poccuiickoit @eneparivm.

Pacnucka o mosryueHuu 0usHec-kapThl (Pacnmucka) - 31eKTpOHHBINA JOKYMEHT, MOATBEPKAAONTUN (aKT
noiy4yeHus Jlepkatenem OW3HEC-KapThl, BRITYIICHHON Ha MaTepuUallbHOM HOcHUTene. Pacmucka cuuraercs
noanucanHou [IDI1 Knnenra YnonHomoueHnHbm oM KimeHrta, momyuyuBmuM B KadectBe Jlepxarens
Ou3Hec-KapTy, pu peructparuu BHyTpeHHel AC banka clieyromux coObITHI: YCIIENTHON WACHTU(DUKAIIH
u ayTeHTU(UKAUUM YHOTHOMOYeHHOro suna KiueHTa; mpu3Haka O3HAKOMIIGHHS C COAEpKaHHEM
3JIEKTPOHHOTO JOKyMEHTa’; MOJyYeHHs BOJIEM3bSBICHUS HA TMOIMMCAHME JIOKYMEHTA; IOJOKUTEILHOIO
pesynapTaTta KOHTposisi Koma mnoaTBepkaeHMs, NEpelaHHOro YIOJIHOMOYEHHbIM JuioM Kiuenra
(depxarenem) B OTBeTHOM SMS-COO0IICHHH.

Tenedon dep:xarenss (najsee tak:ke - Homep moOmibHoro rtenedona Jlep:kareas / MoOnjabHbII
Tesiedon Jlep:kaTens) - abOHEHTCKUN HOMEp MOJIBHKHOM panuoreneoHHOH cBs3H, onpeaensemMblii bankom
Ha OCHOBAHMH 3asIBJICHUS O MIPUCOEANHEHNUN/3as1BICHHS Ha BBITYCK OM3HEC-KapThl/3as8BKH Ha BBIITYCK OM3HeC-
kapTel KimeHTa, Kak TpHHAUICKANINN HEMOCPEICTBEHHO camomy JlepxkaTenmto OHW3HEC-KapThl HOMEp
MOOWIBHOTO TenedoHa.

3asiBKa Ha BBINYCK OU3HEC-KapThl, chOPMHUPOBAHHASA C UCNOJIb30BaHNEM (PYHKIUOHAJBHOCTH «I 'ura-
AccucteHT» (3asiBKa) — SJEKTPOHHBIM JOKYMEHT, C(HOpPMHpPOBaHHBIM KIMEHTOM C HCMOIB30BaHHEM
¢byHkunoHanbHOCTH «['Mra-AccucTeHT», NPeACTaBISAIOMUN co00l Bosien3bsiBieHne KimeHTa Ha BBITYCK
OusHec-KapThl K pacueTHOMy cueTy Kimenra na ums Jlepxkarenss OuzHec-KapThl. YCIOBUS MOANHCAHUS
yKka3aHHOU 3asBku yka3aHbl B Pazgene 8 nacrosmux YcnoBuid. Pasnen 3 u Pasnen 7 nacrosux YcnoBus
MIPUMEHSIOTCS K TIOJIMUCAHNIO 3asBKH C yY€TOM OCOOCHHOCTEH, YKa3aHHBIX B pa3ziesie 8 HACTOSAIUX Y CIIOBHM.
@OyHkuuoHAILHOCTL «Giga-AccucreHT» ( «Giga-AccucreHT», «I'Mra-AcCHMCTEHT») -IOIOJHEHUE K
CHUCTEME JMCTAHIIMOHHOTO 0AaHKOBCKOTO oOciykuBaHUsi «COepOaHk busHec oHmaitH», IpemnoCTaBIISIONICEe
KineHTy BO3MOKHOCTH MCIONB30BaTh JIOTIOJHUTENbHBIE CepBHUCH baHka, (pyHKIMOHHUPYIOIIHE HA OCHOBE
TEXHOJIOTMM HCKYCCTBEHHOTO HHTEJUIEKTA. YCIIOBHUS HCIIOJIb30BAaHUS JOINOJHEHUS PEryJUpyrTCs
JOTOBOPOM/COTJIAIICHUEM O TPEAOCTABICHUH YCIYI C KCIOJIb30BAaHHEM CHCTEMBl JUCTaHIIMOHHOTO
O0ankoBckoro obcmyxuBanus «CoepOank buznec ownmaith» (Ilpumokenne 6 «YCIOBHS HCIONIB30BAHUS
dynkunonana «Giga-Accucrenm’).

2. OBIIHE IIOJIOKEHHUA

2.1. [Ipenycmotpennoe  JloroBopoMm-Konctpykropom  obcnmykuBanue  bankom — Kimenra ¢
HCIOJIb30BaHUEM 3JIEKTPOHHOT'O IOKYMEHTa OCYILECTBIISIETCS B COOTBETCTBUHU C HACTOSIIIUMHU Y CIIOBUSMHU.

bank mnpenocraBnser Kiuenty/YnomnomoueHHoMy swmiy KineHTa BO3MOXKHOCTH —TOJITUCAHUS
3JIEKTPOHHBIX TOKYMEHTOB ¢ ucnoias3oBanuem [1311 Knuenra. [Ipu npoBeneHnn YOoJIHOMOYEHHBIM JTUIIOM
KrnuenTa nefictBuit 1o oOpMIICHHIO U TTOANMCAHUIO JOKYMEHTOB MPU HAIMYUH TEXHUYECKONH BO3MOKHOCTH
U 10 WHUIUATHBE YTMOJIHOMOYEHHOro Jynua KiueHta NOKyMEeHThl (OPMHUPYIOTCS U TOJIUCHIBAIOTCS B
JIEKTPOHHOM BuJE. [Ipy 3TOM TOKyMEHT B 3JIEKTPOHHOM BUJE MOAIMCHIBAETCS:

-co ctopoHbl KimeHTa - mpocToil AIeKTPOHHON MOAMUCHI0, (OPMHUPYEMOI TTOCPEICTBOM CUHUTHIBAHUS
Kaptbl snekTpoHHBIM TepMuHaioM U BBoAa Ha HeM I[IMH-koma wiam mnocpeAacTBOM HampaBiICHHS

6 l_[pI/ISHaKOM 03HAKOMJICHUS U BOJICU3BSABJICHUS SIBIISICTCS Ha)KaTHUE Y TOJHOMOYCHHBIM JIMIIOM Knrenrta kHOIIKH ((nOl]l'lI/IcaTb» Ha 3KpaHe
MOOHMIBHOTO ycTpoiicTBa baHka (ITaHIIETHBIH KOMIBIOTEP),KOTOPOE BO3MOKHO TOJIBKO IOCJIE O3HAKOMIICHHS ¢ TEKCTOM C()OPMHUPOBAHHOM
Pacnucky M MPOCTaBICHHUSI OTMETKH O COTJIACHH cO chOPMHUPOBAHHBIM JOKyMeHTOM (Pacruckoii).

7 Ipunoxenue pasmeleHo o aapecy https://developers.sber.ru/docs/ru/policies/gigachat-agreement/bank-products



YnonaoModueHHBIM JHiioM Kiuenta orBetHoro SMS-coo0Omienust Ha Homep 900 wmm 0321, comeprkariero
Kon nmoareepxaenus.

-co ctopoHbl baHka - ycuneHHON HEeKBaTU(UIIUPOBAHHON AIEKTPOHHON MOJMHUCKHIO YIIOJTHOMOUYEHHOTO
pabotHuka banka (pu HEOOXOAUMOCTH).

Hcnonp30BaHue 3JIEKTPOHHOTO croco0a MOIMUCAHHs JOKYMEHTOB B paMKaX HACTOSIIMX Y CIIOBUH,
ocymiecTBIsieTcs: 6e3 yrepoa st moanucanus CTopoHAMU JTOKYMEHTOB Ha OYMa)KHBIX HOCUTEIISX.

B wMoment momnucanus xkaxmgoro OJ TIDII mpomsBogutcs 3ampoc [IMH-xkoma OGanHkoOBCKO#
kaptel/otnpaBka Koga monreepxaenus Ha Homep mobunbsHoro tenedouna Kmmenta/lepxarens. [TMH-koxq
YnonaoMmoueHHoe Jmno KimeHta BBOAMT 1o mpockOe YmomHoModeHHoro pabotHuka banka nHa POS-
TepMHUHAJIE UK HaMpaBliieT oTBeTHOe SMS-coobiienue, coaepxaiiee Koa nmoarsepxaenus, Ha Homep 900
nmu 0321. Tlepen BBomom I[TMH-koma/manpasnenriem Koma moarepxkaenus, Kmuent (YmoaHoMoueHHOE
muro KimenTa) ocymecTBiIseT BU3yaabHbIi MPOCMOTP JOKYMEHTA TU00 COAepKaHUS YCIOBUS COBEPIIaeMOit
ycayru/onepaniii B SMS-cooOmiernn ¢ 3KpaHa MOOWJIBHOTO ycTpoiictBa banka/ skpana POS-
TepMHUHAJIA/PKpaHa MOOWILHOTO ycTpoiicTBa KimeHta ¢ 00s3aTenbHOM TPOBEPKOW MPaBUIBHOCTH
yKa3bIBa€MbIX B HEM PEKBU3UTOB U JAHHBIX C JAJIbHEUIINM Ha)KaTHEM KIIaBUILIU MOATBEPIKICHUSA/0TKA3a OT
MOJTBEPXK/ICHUs/ HANpaBICHUEM OTBETHOro SMS-coobmienus, coxaepkamiero Koj monrBepxaeHus, Ha
Homep 900 num 032 1. BBIBO 2JIEKTPOHHOTO IOKYMEHTA HETIOCPEICTBEHHO Ha 3KpaH MOOMIILHOTO YCTPOMCTBA
banka/Knuenra ocymiecTBisieTcst Y TOJTHOMOUYEHHBIM paboTHUKOM banka/camocTositensHo Knuenrom mocne
3aBepiIeHus: HOPMUPOBAHKS JOKYMEHTA B COOTBETCTBUU ¢ orepanueld Kimuenra Bo BayTpenneid AC banka.
B cnyuae ecnmu bank ormpaBun Kimenty SMS-coobmenne Ha Homep wMoOwibHOTO —TenedoHa
Kimmenra/[lepxkatensi, To KilneHT npu oTKasze OT MOATBEPKICHUS HE OTIPaBIsIET oTBeTHOe SMS-coobiieHune
110 ucreyeHus ceccuu (He Gosee 60 ceKyHJI) MM 10 UCTEUEHUs cpoka jelicteus Koja noareepxaenus®. B
cinydae otkaza Kimmenra ot mognucanus 3] [1911, moanucanue qoOKyMeHTa OCYIIECTBIIACTCS HAa OyMaKHOM
HOCHTEJIE.

3. YCJIIOBHA IIPE/IOCTABJ/IEHHUA YCIIYT

CTOpOHBI coriamarTcs ¢ TeM, YTo WH(popMaIHs B 3JIEKTPOHHON (Gopme, noanucanHas 1311 co
croponsl Knuenta u YHOII co ctoponsl banka, npusHaeTcss DJIEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM
JOKYMEHTY Ha OyMa)XHOM HOCHTENE, TOJINHUCAHHOMY COOCTBEHHOpPYYHOU moamnuchio KiueHta
(Ynomaomouennoro nuna KnwenTta) w/unu YTIOJTHOMOYEHHOTO paboTHHMKAa baHka COOTBETCTBEHHO, H
3aBepeHHOMY OTTUCKaMH miedared CTopoH (IpU HAIMYKUM), MOPOXKIACT aHAJIOTHYHBbIE JTOKYMEHTY Ha
OyMaxHOM HocuTeJe npaBa U o0s3anHocTH KinenTa u banka 1 MOXXeT CIIy HUTh I0Ka3aTeIbCTBOM B CY/IE.

3.1. CTOpOHBI NPU3HAIOT, YTO:

® B COOTBETCTBHMHM C HACTOAIIMMHU Y CIOBUAMU 115 noanucanus /] co cropons Knuenra ncnomneszyercs
npoctas annekTporHas noanuch (I1911), u ycunenHnas HekBauUIIMPOBAHHAS SJIEKTPOHHAS MTOIUCH
(YHOII) co cropons banka B TepmuHax Hactosux Y ciaosuit / denepanbHoro 3akoHa ot 06.04.2011
Ne63-D3 «O0 31eKTPOHHOM MOATTUCH.

e DJ] (Pacniucka) moanuckiBaeTcs oT umeHnn Kimmenra [lepxkarenem ¢ ucrnonszoBanuem 11911 Knuenra,
JEHUCTBYIOIMM B KaueCTBE YIOJHOMOUYEHHOIO npeactaButenst KireHnra Ha OCHOBaHUM 3asiBJICHUS O
MIPUCOCTMHCHHH/3asBJICHHUS] Ha BBIMMYCK OM3HEC-KapThl/3asBKM Ha BBIMYCK OW3HEC-KapThl (manee -
JIOKyMEHTHI Ha BBITYCK On3Hec-kapThl) Knnenra;

e co3nanue Koppekrnoit YHOII YnomHnomoueHHoro paboTHuka banka BO3MOXHO HCKITIOUUTEIBHO C
WCIIOJIb30BAaHUEM €T0 KJIH0Ya 3JIEKTPOHHOM MOMUCH;

e co3ganue KoppekTtHoM IIDIl BO3MOXXHO TOJNBKO TIOCHE YCHENIHBIX HJACHTU(HKAIUU W

8 He Gonee 180 MHHYT IIPY TIOAIICAHUH 3asBICHUN O IPHCOSIUHEHHH K Y CIIOBHSAM IPEAOCTABIICHHS YCIYT PEeCTPOBOTO BBITYCKA KapT W/HIIN 3a4UCICHUSL
JICHEKHBIX CPEJICTB Ha cueTa (PU3UUECKHX JIUL, Y CIIOBUSIM MPOBEJCHHS PACUESTOB 110 OIIEPALHSIM OILIATHI TOBAPOB/YCIIYT HA YCIOBUSX ITyOIUYHEIX TapU(OB,
VcoBHsIM POBE/ICHHS PACUETOB TI0 ONEPALUSIM OILIAThl TOBAPOB/YCIIYT Ha YCIOBHSX HEMyOIMYHbIX TapudoB, Y CIOBHAM 00CITyKUBAHHUS PACYETHOTO CYETA U
IpeJOCTaBIeHNs HeOAaHKOBCKHX CEpBUCOB B paMkax [lakeTa yciyr, YcnoBusaM 00CITyKUBaHHS PaCUETHOTO CUETa U IPEIOCTABICHUS HEOAaHKOBCKHX CEPBHCOB B
pamkax Iogmucku Coepbusnec IIpaiim nmu npu oopMIICHIH HHBIX 3asBIeHHIT 00 0(OpMIEHHH NOAINCKY Ha CEPBUCHI ISl OM3HECa, IPEyCMOTPEHHBIX B
pamkax Ycnosuit /1O, 6e3 HCIIOIb30BaHUS CECCUM aBTOPU30BAHHOIO MOAIMCAHTA, 32 UCKIIOYEHUEM MONUCAHUS 3asIBJICHUH O IPUCOEANHEHHS K Y CIIOBUSAM
IPEJOCTABICHHUS YCIIYT PEeCTPOBOrO BBITYCKa KapT H/WIIH 3a4HCICHHS JEHEKHBIX CPEJICTB Ha cueTa (PU3HICCKUX JIHIL, Y CIIOBHAM IPOBEICHHUS PAcCUCTOB IO
OIepaIHsIM OILIATHI TOBAPOB/YCIIYT HA yCIOBUSX IyOJIMYHBIX Tapr (OB, Y CIOBHSIM IPOBEICHHS PACUETOB IO ONEPAIHSIM OILIATHI TOBAPOB/YCIIYT HA yCIOBUIX
HenmyOInYHbIX TapudoB, Y CI0BUSIM 00CTY)KHBaHUS PACICTHOTO CYETA M MPEIOCTaBICHHsI HeOAHKOBCKUX CEPBUCOB B pamkax [lakera ycayr, Y cioBUsIM
00CITy>KMBaHHUS paCYETHOTO CYETa U MPEAOCTaBICHU HeOaHKOBCKUX cepBUCOB B pamkax [Toanucku Coepbusnec IIpaiim B ¢pusnueckoii cetn [TAO Coepbank
(cpok neiictust Koma nmoxrsepxknenus He 6onee 10 munyT). Jlng moanucanus Paciicku o momydeHnn OH3HeC-KapThl — cpok AeicTBus Kona monreepsxieHus He
Gosee 5 MUHYT.



ayreHTu(UKaIuM YmonHoMoyeHHoro nuna Kimenra, ycrtaHoBieHuss pabOotHukoM banka
MIOJIHOMOYMH YTiosiHOMouYeHHOro juna KimenTa 115 ocylecTBiIeHHsI BO3MOXKHOCTHY MOoANUCcaHus D /]
KrnuenTta ¢ ucnonszoBanueMm [IMH-kona/Kona noareepxkaeHus;

e DJI, nognucannusie [I9I1 Knuenrta, a Takke 3amMCH M3 CUCTEMHOIO JKypHaja ayauTa COOBITUH,
KOHTPOJIbHbIE ~ 3HA4YeHUs (XOIIM)/TIPOTOKOJ TMPOBEACHUS ONepaludid MO TMOJAMUCAHUIO B
aBroMarusupoBanHoi cucreme banka ¢ YHOIT AC Banka’ MoryT ObITh mpejacTaBieHbl BankoM B
KaueCTBE JI0KA3aTENIbCTB B CIIy4ae PACCMOTPEHHUs BOSHUKILIUX CIIOPOB;

e KiueHt mnpenoctaBisieT baHKy TOKyMEHTBI, MOATBEPKIAIOIIME IpaBa YIOJIHOMOYEHHBIX JIHIL
Kiuenra Ha noamucaHue IOKYMEHTOB, B TOM uyucie ¢ ucnojb3oBanueM I[IOI1. ITonmnomouwns
Jepsxarens Ha moanucanue Pacnucku o mojrydeHnn OM3Hec-KapThl MOATBEpKAatoTCs JJokyMeHTaMu
Ha BBITyCK Ou3Hec-kapThl Knnenra. B ciydae uaMenenuit B cocraBe Y HOJTHOMOYEHHBIX Jinll, KireHt
00s13aH HE3aMEUTUTEIIEHO TPEICTaBUTh B baHK HEOOXOIWMBIE JOKYMEHTHI , IMOATBEPIKIAIOIINE
COOTBETCTBYIOIIME M3MEHEHMs. baHK YCTaHABIMBACT JIMYHOCTh YIIOJHOMOYEHHOIO JIMIA
Knuenra/[lepkaternss Ha OCHOBaHHH JOKYMEHTA, YOCTOBEPSIONIETO JTMYHOCTb.

e  dopmupoBaHHE 3JIEKTPOHHOTO TOKYMEHTA MPOU3BOAUTCS Y TOJTHOMOYEHHBIM paboTHUKOM baHka BO
BHyTpeHHel AC banka Ha OCHOBaHWU MPEIOCTABICHHBIX JOKYMEHTOB KitneHToM/Y 10JIHOMOYEHHBIM
muniom KrnueHTta 11si coBepiieHHUs IOPUAWYECKH 3HAYMMBIX JeHCTBHil/onepanuii B OTHOUICHUH
BHECEHUS M3MEHEHUH B Iopuandeckoe aeno KimenTa uimm pactop>keHust JoroBopa 0aHKOBCKOTO CUeTa
C HYJIEBBIM OCTATKOM, WJIM PACTOpP>KEHUS TOroBopa OAHKOBCKOTO CYeTa C MEePeBOJAOM OCTaTKa
JIEHEKHBIX cpencTB Kimentom Ha cBoMl cuer, wiu odopmienus npoaykros!’/ycayr!! B pamkax
Horosopa-Koncrpykropa. IlogrBepkaeHue npaBuibHOCTH U KOPPEKTHOCTH OPOPMIICHHUS TOKYMEHTa
npousBoauTcss Knuentom (YHOJIHOMOYEHHBIM JIMIIOM KJIMEHTA) MOCPEICTBOM HAXaTHsl KJIABUIIU
noarBepxkaenus W BBojga IIMH-koma na POS-tepmunane banka/ otmpaBkoit orBeTHOro SMS-
coobmenus ¢ Komom nmoareepxkaenus Ha Homep 900 wnu 0321. ITocne koppekTHOTO moanucanus /]
[13I1 KnuenTa npousBoautcs noanucanue D) YnomHnomoueHHsiM pabotHukoMm banka B AC banka
¢ ucnosbs3oBanreM Koppekraoit VHIIT!? u npoussoaurcs GOpMHUPOBaHUE MPOTOKOJA TIPOBEIEHUS
onepanuid o noxanucanuto B AC banka ¢ YHOII AC banka, nocie yero 3/ v mpOTOKOIBI
MOMENIAOTCS Ha XpaHeHue B apxuB banka'?,

3.2 [IpuBenennbiit B m.2.1 cnoco0 MoANMUCaHMs SIEKTPOHHBIX JOKYMEHTOB C HMCIIOJIb30BAHHEM
[1DI1 He 3ameHsieT coboil M He M3MEHsSET CcHocoObl B3auMojeicTBUS CTOPOH M BUABI DJIEKTPOHHBIX
MOANKCEN, YCTAHOBJIEHHBIE 3aKIOYeHHbIM CTOpOHAaMHM JOTOBOPOM IPEAOCTABIECHUS YCIyr C
UCTIOJIb30BAaHUEM CUCTEM JAMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUSI.

3.3 B xauectBe moaTBepkaeHMs ¢dakTa MOANMUCAHUS dJIeKTpoHHOTO JokymeHTa [12I1, Knuent
uMeeT npaBo nocie noanucanus 1 YnonnomouennsiM auriom Knuenra nonyuuts J/1 ot banka Ha anpec
aeKTpoHHOM mouThl KnnenTa, panee (10 Buzuta YmoaHomoueHHOTO Juiia Kinuenra B bank) cooOmeHHbIi
Knuentom banky B nmuceMeHHOM Bue. KITMEeHT B JaHHOM CiTydae MPpUHUMAET Ha ce0sl BCE PUCKU, CBSI3aHHbBIE
C MHCIOJNIb30BAaHMEM JAaHHOTO KaHaia oOMeHa HH(oOpmanuel, B TOM 4YHUCJIE€ B YaCTH pasMalleHUs
KOH(HICHIIMATBHON HH(OPMAIIHH.

 VHDII AC Banka He UCTIONB3YETCS B OTHOILICHUH Paciicku o moyueHnu Ou3HeC-KapThl
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' Venyru, opopMiIeHHbIE TyTeM HOAMMCAHMS 3asBJICHUI O MPUCOEIUHEHHH K YCIOBHAM HPEIOCTABIECHUS YCIYyT PEECTPOBOrO BBITYCKA KapT
W/WITA 3a4HCIICHUS JICHEKHBIX CPEACTB Ha CUeTa (PU3MYECKUX IHI, 3asBICHUI O MPHCOCIMHCHHU K YCIIOBHSIM IPOBEICHHS PAcYCTOB IO
OIepalysIM OILIATHI TOBAPOB/YCIIYT HA YCIOBUSIX MyOIMYHBIX TApU(OB, Y CIOBHSAM MPOBEICHUS PACYCTOB IO OMEPALUAM OILIATHl TOBAPOB/YCITYT
HA YCIIOBHSX HEMyOJIM4HbIX TapudoB, 3asBICHUII O MPHUCOCAMHCHUUA K YCJIOBUSIM OOCIY)KHBAHUS PACUCTHOTO CUETA W MPEIOCTABICHUS
HEOAHKOBCKMX CepBUCOB B pamkax Ilakera yciyr, 3asBieHHH O NPUCOSOMHEHHWH K YCIOBUSIM OOCIY)XHMBAaHHS pPAacUeTHOro cyera H
MPEeIOCTaBICHHs] HeOaHKOBCKHX cepBHCOB B paMkax [lommucku Coepbusnec IIpaiim, cocTaBIeHHBIX B BUAE OTACIBHOIO TOKyMEHTa BHE (POPMBI
3asBIeHUS Ha OTKPBITUE CYETa, a TAKXKE 3asABIEHUH 00 0(OpPMIICHUH MOANHUCKU Ha CEPBHCHI 1151 OM3HEca, IPEeAyCMOTPEHHBIE B paMKax Y CIIOBUI
JBO.

12 B uacTy Pacniucku 0 moTydeHHH OM3HEC-KapThI

13 @akT co3manusi, MOANUCAHKS U HATpaBiieHus KineHToM B BaHK 2IeKTPOHHOTO JOKYMEHTA, a TakiKe IMpoBepka [IpocToi /IeKTpOHHOM MOAITICH
u uHble aeiictBus banka m Knmenra Qukcupyrorcs m XpaHaTcs bBaHKOM B AJIEKTPOHHBIX JKypHajlaX W MPOTOKOJIE MPOBEACHHS OINepanuii 1o
MOJINKCAHMIO B aBTOMaTU3upoBaHHOM cucteme banka ¢ YHOII ABromaruzupoBaHHON cucTeMbl. BhInmucka U3 3JIeKTPOHHBIX KYypHAJIOB U JIOT-
¢aiinpl (T.e. OTYETHI, CO37[aBacMble MPOrPAMMHO-TCXHHYCCKUMH CpEICTBaMU baHKa, B KOTOPHIX 3a(UKCHUPOBAaHBI JICHCTBUSL M COOBITHS,
coBepmaeMbie KirenTom 1 baHkoMm B mporiecce 00CTy:KUBaHUS) SIBISIOTCS TOCTATOYHBIM M JIOMYCTUMBIM, B TOM YKCJIC JUIS MPEIOCTABICHUS B
rOCYIapCTBCHHBIC M CY/ACOHBIC OPraHbl, a TAKXKE HHBIC OPraHM3allMK MPH Pa3pelICHHUH CIIOPHBIX CHUTYAIMi, JOKa3aTeIbCTBOM HAIPaBICHUS
Knuenty ogHopazoBoro xoja moaTBEp)KACHUS, noanucanus KianeHToOM 3JeKTpOHHOTo JOKyMEHTa ¢ ucmoib3oBaHueM [IpocToii snexkTpoHHON
MOAIKUCH, a TAKXKE J0Ka3aTeIbCTBOM COAEPIKAHUS IIEKTPOHHOIO JOKYMEHTA.



34 [Ipexpamenue nerictBus JloroBopa-KoHcTpykTopa HEe BIMSET Ha HOPUIWYECKYIO CUIY M
nevictButenbHOCTh D1, koTophiMu bank u KinuenT oOMeHuBauch paxee.

4. IIPABA H OBAA3AHHOCTH CTOPOH

4.1. K1ueHT nMeeT NMpaBo:

4.1.1. He wucnonp3oBate [IDI1 nns moamwcaHus TOKYMEHTOB, (DOPMHUPYEMBIX YIIOTHOMOYEHHBIM

pabotHukoM banka mocrne ayTreHTU(UKANWH, WACHTH(QHUKAIIMM ¥ ONPEICICHHS ITOJTHOMOYUN

YnonaomouyeHnHoro imna Knuenra.

4.2. KaueHrt o6s13yercs:

4.2.1. TlommuceBath 3] TIDII KnmeHnta B COOTBETCTBHM C TpeOOBAaHUSMH JIEHCTBYIOIIETO
3aKkoHozarenscTsa PO.

4.2.2. HudopmupoBath YOTHOMOYEHHBIX Jinil KineHTa 0 HEOOXO0AMMOCTH 00s3aTEIIBHON TPOBEPKHU
OCHOBHBIX PEKBH3UTOB IMOJAIMUCHIBAEMOrO JOKYMEHTA, BBIBOJMMBIX HAa JKpaH MOOWIBHOTO YCTpPOWCTBA
(rutanmera, MoOwiIbHOTO ycrpoiicTBa Kimenra B Buzme SMS-coobmenus, POS-tepmunana) g0
noaTBepxaAeHus noanucaHus u BBoja I[IMH-xoma/ ormpaBku orBeTHOro SMS-cooOmenusi ¢ Komom
MOITBEPIKICHUSI.

4.2.3. VYBenomuth bank o npekpamieHuu AEHCTBUS MOJHOMOUYMN YToaHOMOYEHHBIX Jull Knnenra B
CPOK HE TMO3[HEE [AHA Takoro mpekpameHus. OTBETCTBEHHOCTh 3a BO3MOXHBIE HEOIArompUsATHBIC
MOCIICAICTBHS, CBSI3aHHBIC C HE YBEJIOMIICHHEM/HECBOCBPEMEHHBIM yBeToMiIeHHeM baHka, HeceT KnmeHr.

4.2.4. Ilo nmepomy TpebOoBanuto banka B cpok He Oosiee 2 (AByX) paboumx AHEH MpPEaOCTaBUTH
pacrniedaTaHHble Ha OyMa)kHOM HOCHTEJIE, TIOJITUCAHHBIE COOCTBEHHOPYYHO! MOAMUCKHI0 Y IOJTHOMOYEHHOTO
muna KineHnra u 3aBepeHHbIe OTTUCKOM IedyaT (MpU HAJIWYUHM) TOKYMEHTHI, paHee noanucanusie [1911 B
paMKax HacTOALIMUX Y CJIIOBHIA.

4.2.5. Cobmonats koHbUAEHIIMATLHOCTh Kiroda [IDI1 m HecTH OTBETCTBEHHOCTH 3a IOCIECACTBUS
HeoOecreYeHHs TaKOH KOH(PUICHIINATHHOCTH.

4.2.6. Ob6ecneunth MHGOPMHUpPOBaHKWE W coOMtoeHUe JlepkareneM KOH(PUACHIMAIBHOCTH KITFOYa
[I2IT (Koma moarBepxkaeHus w3 SMS-cooOmieHus, HampaBieHHOro Ha Homep moOwibpHOTO TenedoHa
Jlepxarens).

4.2.7. HesamemmrensHo wHpopMupoBats bank 00 m3meHennmn Homepa moOuipHOTO Tenedona
Hepxatens.
4.2.8. HecTu oTBeTCTBEHHOCTS 32 BCe neicTBuUs (Oe3aeiicTBus) depxkatens ¢ moanucanueM 11311, 3a

nociencTBus komrpometaruu kimoda [1911 Jlepxarenem, a Takke 3a yObITKH, MOHeceHHbIe KimmeHToM 3a
neiictust (Oe3neiicTusi) [lepxaTens.

4.2.9. Hectn OTBETCTBEHHOCTE 3a BCe NEHCTBUS M Oe3delicTBHE YHOJIHOMOYEHHBIX null KiueHra,
COBEPILIEHHBIE B MTPOLIECCE MOANUCAHUS 3asBKU.

4.3. bank o0s13yercs:

4.3.1. He ucnonusare D/] npu HEKOPPEKTHOCTH KOHTPOJIbHBIX 3HaueHui npu BBojae [IMH-kona/ Koxa
MTOATBEPIKICHNUS, TOTyuYeHHOro bankoM ot YnonmHoMmodueHHoro iuia Kinenra B orBeTHOM SMS-coo01ieHun.

4.3.2. VcnonHUTh JTOKYMEHT Ha OyMa)XHOM HOCHUTENE B Ciydae HEBO3MOXKHOCTU ITOANMCAHHS
JOKyMeHTa ¢ ucnoib3oBanuem [1OIT/YHIII.

4.3.3. OOecnieunTh  NPUMEHEHHWE  TEXHUUYECKUX  CPEICTB, HCKIIOYAIOIIUX  BO3MOXKHOCTH
KommpomeTanuu 1o BuHe banka nepenaBaemoro Knuenty kitoua [1911, coxpaHHOCTE apXHUBOB 3JIEKTPOHHBIX
nokymeHToB, noanucannbix [IDI1 Knuenra, npoTokosoB MpoBeACHUs OMEpaldd B aBTOMATHU3UPOBAHHOM
cucteMe baHka, Takke CUCTEMHBIX )KYpPHAJIOB, apXUBOB OTIPaBICHHBIX SMS-coo0mieHuii, oTBeTHbIX SMS-
COOOIIIEHUH B TEUEHUE CPOKA, YCTAHOBIEHHOTO JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

4.3.4. He cuurars 3asBKy mnoamucanHoil co cTropoHbl KimeHTa A0 MOMEHTa MOJIyYEHHUS] OT
Knuenra/Ynonaomouennoro nuna Knuenra koppexkraoro Koja moarsepkieHus B MOpsIKe, yCTAHOBICHHOM
paszaesnoM 8 HacTOSIIMX Y CIIOBHA.

4.3.5. DuKcUpPOBaTh B AJIECKTPOHHBIX KypHAJIaX aBTOMAaTU3UPOBAHHBIX cUcTeM baHka naTy u Bpems
noanucanust Kinuenrtom/YnonmnoMmoueHHbIM JuIoM KireHTa 3asBKy B TOPSJIKE, YCTAHOBICHHOM pa3/iesioM
8 HacrosuMX Y CIOBUH.

4.4. Bbank umeer npaso:

4.4.1. B onHOCTOpOHHEM MOpSIKE:



& BHOCHUTb U3MEHEHHMSI B HACTOSIIKE Y CIIOBUSL.

N3menenus BHoOcsTCS ¢ ycioBueM yBemomuieHuss o6 stom Knmenrta ne mosmuee 15 (IlstHammaTtn)
KaJleHJAApHBIX THEH 10 JAaThl BCTYIUIEHUS B CHJIy COOTBETCTBYIONIMX H3MeHeHHi. MHdopmarus 06
W3MEHECHUU HACTOSIIUX YCJIOBHU pa3MeNIaeTcsl B COOTBETCTBYIONIUX pa3jeliaX Ha O(QHUIMAILHOM caiTe
banka (www.sberbank.ru). Jlatoii wu3Bemenus KiueHta cumraercs JaTa pasMemieHus baHkom
BBINICYKAa3aHHOW nH(pOopManny Ha opHuIHanbHOM caiite baHka.

4.4.2. OcyuiecTBIsIT, MHBIE TMpaBa, MNPEAYyCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOJATENbCTBOM PO,
HOpMaTUBHbIMU akTaMu banka Poccun 1 HacTOSAIMMH Y CIIOBUSIMH.
4.4.3. OtkazaTb B  TOBTOPHOM  TOMNBITKE  MOANMMCAaHUS  3asBKM B CJlydae, €CJIH

Knunenrom/YnonmHoMmoueHHbpIM suiioM KimeHTa He mpenoctaBieH KoppekTHeId Kox moarBepikiaeHus B
TedeHHe cpoka naeicTBus Kona moaTBepkKAeHHs, YCTAaHOBIEHHOIO BaHKOM M YKa3aHHOTO B HACTOSILHX
VCnoBusx, MOCIIE UCTIONB30BAHUs BCEX TPEAOCTABIEHHBIX BaHKOM MOMBITOK'* Ha €ro npeaocTaBieHue.» ;

4.4.4. Ortkazats B ipueme Koma moarBepskaeHus, mpeaocraBieHHoro Kinvenrom/ Y morHOMOYEHHBIM
nuuoM KimeHTra 1o MCTe4eHnH yCTaHOBJIEHHOTO baHKOM CpoKa ero JeiCTBHUS.

5. OTBETCTBEHHOCTH CTOPOH

5.1. Kinent u bank npuHUMaroT Ha ce0s1 UCTIOIHEHUE BCeX 0053aTeNNbCTB, BRITEKAIONINX U3 DIIEKTPOHHBIX
JOKYMEHTOB, IMOJAMUCAHHBIX B COOTBETCTBHM C HACTOSIIMMH YCJIOBUSAMH. 32 HEBBINOJIHCHHE WM
HEHaJUIeXKalllee BBIMOJIHEHUE JaHHBIX 00s3aTeabcTB BUHOBHAs CTOpOHa HECET OTBETCTBEHHOCTh B
COOTBETCTBUU C JEHUCTBYIOIIUM 3aKOHOIATEIHCTBOM PD.

5.2. B city4ae BO3HUKHOBEHUS 0OCTOSITEIHCTB HEMPEOOTMMOM CHIIBI, K KOTOPBIM OTHOCSITCSI CTUXHIHbIC
OelcTBUS, aBapuH, IOXapbl, MAaccoBble OecHOpsAKH, 3a0acCTOBKH, PEBOJIOIHNH, BOCHHBIE JECHCTBHUS,
IIPOTUBOIPABHBIE JEHCTBUS TPETHUX JIUL], BCTYIIEHUE B CUIIY 3aKOHOJATEIbHBIX aKTOB, [IPABUTEIbCTBEHHBIX
MMOCTAHOBJICHUI M PacHoOpsHKEHUM TOCYJIapCTBEHHBIX OPraHOB, M MHBIX OOCTOSITENBCTB, HE 3aBHUCSILUX OT
BosieusbsiBiieHUss CTopoH, CTOpPOHBI OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTHM 3a HEUCIIOJIHEHUE WIH
HEHa/JIeXKalllee HCIOJIHEHUE B3SAThIX Ha cebsa oOs3arensctB. DakT HACcTyIuieHHS OOCTOSATENbCTB
HENpeoAOIMMON cuiibl noareBepxknaaercs CTOpoHaMM IyTEM NPEIOCTABIEHUS COOTBETCTBYIOLIUX
JOKYMEHTOB.

5.3. Kument, ucnons3ysa [19I1 npu nmoamucanuu OIEKTPOHHBIX JOKYMEHTOB, IIPUHMMAaeT Ha cels
JIOTIOJIHUTENIbHBIE PHUCKH, B TOM YHCIE PHUCKH, CBA3aHHBIE C OOECIEYEeHHWEM COXPAHHOCTH H
KoHpuIeHManbHOCTH  Kimoya [IDI1, ero BO3MOXHBIM  HENMPAaBOMEpPHBIM  HCIIOJIb30BAaHHEM U
KOMITpOMETAIMel, OTBETCTBEHHOCTh 3a KOTOpble KIMeHT HeceT caMOCTOSITENTBHO.

5.4. bank He HeceT OTBETCTBEHHOCTH 3a MOCIJIEACTBUS KomnpomMeTaruu kiroda [1911, a Takke 3a yObITKH,
noHeceHHble KIIMEHTOM B CBSI3M C HEMPAaBOMEPHBIMU JACHCTBUSIMH TPETHUX NN/ JlepkaTeneid.

5.5. bank He HeceT OTBETCTBEHHOCTH 3a yIiepO, BO3HUKIIMKA BCIEACTBUE pas3TiallieHHs
YnonnomouenHbiMu iniiaMu Kimnenra kirova [1311, ero yrpatel v nepeaadu, BHE 3aBUCUMOCTH OT IPUYHH,
HEYTOJIHOMOYEHHBIM JIMLaM.

6. IIOPA/{OK PABPEHIEHHA CIIOPOB

6.1. IIpy BOZBHUKHOBEHNHU Pa3HOIJIACUN U CIIOPOB B CBSI3U C UCIOJIb30BAHUEM JIEKTPOHHBIX JOKYMEHTOB
c [IDIT/YHDII ¢ nenbio ycTaHOBICHHS (DAKTUISCKUX OOCTOATENBCTB, MOCTYKMBIIMX OCHOBAHHUEM I MX
BO3HUKHOBEHHUS, a TaKKe€ M IPOBEPKU LEJOCTHOCTH M MOATBEP)KIEHUS aBTOPCTBA 3JIEKTPOHHOIO
nokyMeHTa, CTOpOHBI 00s13aHbI POBECTH IKCIEPTU3Y CHOPHON CUTYyAlMH, MPOLIEAYpa U CPOKH MPOBEACHUS
KOTOpOM YCTaHOBJIEHBI pa3JesioM 7 HacTOsAmUX Y cioBuil. Cropsbl, 10 KOTOPBIM HE JOCTUTHYTO COIVIALIEHUE
CtopoH mocClie TPOBEACHMSI SKCIEPTU3BI, CBs3aHHBIE C wucnoib3oBanueM Croponamu [IDII/YHOIII,
JOKYMEHTOB B pamMKax ucronHenus Jlorosopa-KoHcTpykropa, pa3peratorcsi B ApOUTPaKHOM Cy/I€ 110 MECTY
3akioueHus JJoroopa-KoHcTpykTopa B COOTBETCTBUH C JIEUCTBYIOIIMM 3aKOHOAATEIHLCTBOM PO.

6.2. IIpn BO3HMKHOBEHUH NpeTeH3uii KiineHTa no sekTpoHHBIM JOKyMeHTaM, noanucanHbiM [1911 u/nnm
YHDOII, onu paccmarpuBaroTcs mocie noaaun KineHToM COOTBETCTBYIOIIETO 3asiBJICHUS B MOJpa3AeiieHUE
banka ¢ ykazaHueM cyTu npeTeH3uH. Pe3yabTaTel pacCMOTpEHUs 3asBIEHUS 10BoaATcs 10 Kiuenra.

14 OO0111ee KOIMYECTBO MOMBITOK OPAHUYEHO U onpereiseTcs bankoM.



7. IPOIIEJITYPA ITPOBEJEHHUA IKCIIEPTH3bI CITOPHBIX CHTYAIL[HH

7.1. [lpu ucnonb30BaHMM B paMKax MHPEIyCMOTPEHHOIO Y CIOBUSMH 3JIEKTPOHHOI'O B3aMMOJEHCTBHS
noanucanusa [12IT/YHOII:

7.1.1. IIpn BO3HUKHOBEHUH pa3Horiacuii CTOPOH B CBSA3M C MOANKMCAHUEM 3JIEKTPOHHBIX JOKYMEHTOB
KinenT o6s13anH HanpaBuTh B baHk 3asBieHHME O pa3HOINIACHAX, MMOANKUCAHHOE PYKOBOAMTEIEM
WM YTIOJIHOMOYEHHBIM JIMLoM KilneHTa, ¢ npeaokeHrneM co3/1aTh COTIaCUTENIbHYI0 KOMUCCHIO
¥ M3JI0’)KEHHEM TIPUYHH pa3HOTIacuil. 3asiBIEHHE JODKHO COAepKaTh (paMHUIINK, UMEHA, OTYECTBA
U UHBIE CBeJeHUsI 0 ipeacTaBuTensax Kiuenra, koTopsie OyayT y4acTBOBaTh B pab0OTe KOMUCCHUH,
yI00HOE MeCTO, BpeMs U 1aTy cOopa komuccuu. Jlata cOopa KOMUCCHH JOKHA OBITH HE MO3THEE
10 (JIecsiti) pabounx JaHEH co AHS TOJy4YeHHUS baHKOM 3asBIICHHUS.

7.1.2. B cocTaB KOMHCCHUHU JIOJKHO BXOJUTh PaBHOE KOJIMYECTBO MpeacTaButenell ot Kimenra n
banka (mo Tpex uenoBek oT Kaxaod u3 CTOpPOH), MONHOMOYHUS KOTOPBIX YIOCTOBEPSIIOTCS
JIOBEPEHHOCTSIMHU, O(OPMIICHHBIMH B COOTBETCTBUH C JCHCTBYIOLUIMM 3aKOHOJATEIHCTBOM PD.
[Tpu HEOOXOAUMOCTH, C MUCBMEHHOTO corjacusi o0eux CTOPOH, B COCTaB KOMUCCUU MOTYT OBITh
JIOTIOJIHUTEIBHO BBEJIEHBI 3KCHEPThl TPETbe CTOPOHBI. (COCTaB KOMHUCCHUM JIOJKEH OBITh
3a(UKCUPOBAaH B aKTe, KOTOPBIA SBISETCS UTOTOBBIM JOKYMEHTOM, OTPa)KalOIIUM pPe3yIbTaThl
paboThl KOMUCCHH.

Cpoxk paboTsl komuccuu - He 6oiee 5 (I1atr) pabouux nHel. B HCKIIFOUMTENBHBIX CUTYaIHX
3TOT CPOK MOKET OBITh YBEJIMYEH 10 B3aUMHOU JOroBopeHHOCTU CTOPOH.

7.1.3. CTopoHBI JOMKHBI COCOOCTBOBATH paboOTe KOMHCCHM, B TOM YMCJIE MpPU MPEIOCTaBICHUU
KOMUCCUHM HEOOXOJIMMBIX JIOKYMEHTOB, B TOoM uuciie KoJoB mMmoATBEpKIEeHUS, KOTOPBIMHU
NOANKCHIBAINCH OCIIAPUBAEMBIE JOKYMEHTBI.

7.1.4. Ilpu Bo3HukHOBeHuu y Kinenra nperensuii k banky 1o noBoay KOppeKTHOCTH IOANNUCAHUS
3JIEKTPOHHOIO IOKYMEHTa, KOMUCCHS JTOJIKHA:

7.1.4.1. mpoBepUTh aBTOPCTBO, MOJJIMHHOCTL U HEU3MEHHOCTb JJICKTPOHHOTO JIOKYMEHTa, B
COOTBETCTBUU C KOTOPHIM COBEPILEHBI IEUCTBUS;

7.1.4.2. mnpoBepuTh, UYTO COBeplICHHbIE baHKOM NEHWCTBUS COOTBETCTBYIOT COJEPHKAHUIO
3JIEKTPOHHOTO IOKYMEHTA.

7.1.5. Jlng mpoBEepKH aBTOPCTBA, MOMJIMHHOCTH M HEU3MEHHOCTH DSJIEKTPOHHOTO JOKYMEHTa
BBITIOJIHSFOTCS CEAYIOIINE IEHCTBUS:

7.1.5.1. Ompenensercss apxuBHBINA (aitn, cogepxamuii D/, KoHTponbHBIE 3HaueHus (xom) D1/
MPOTOKOJI TMPOBEJICHHS OIEpalrii Mo MOJANMCAaHWUIO B AaBTOMAaTU3UPOBAaHHOW cucTeMe banka,
aBTOPCTBO, IMOJJIMHHOCTb W HEM3MEHHOCTh KOTOPOTO IOJDKHO OBITh HMPOBEPEHO B CBSA3H CO
CIIOPHOM CUTYyaIMei Ha OCHOBE MpoBepKH KoppekTHocTH [IDIT/YHOII.

7.1.5.2. U3 snexkrponHoro apxuBa baHka koMuccUU TpeabsBIsSETCS apXUBHBIN (aii, conepaiuit
OoCTIapUBaEMBbIi AIEKTPOHHBIN NTokyMeHT/Pactucky,nonnucannyto [1911 Knuenra u KoppektHoit
YHOII YnonHnomo4deHHOro paboTHHKa baHKka 1 IPOTOKOJI MPOBECHHUS OTIEpALIHiA 10 TOIMHCAHUIO
B aBTOMAaTU3MPOBaHHOM cucTeMe Banka moamucannwii YHOII AC Banka!>'é. U3 cucremuoro
KypHAJIa TaKXKe TPEAbSBISIOTCS OAHKOBCKHE JIOTH, BKJIIOYAIOIIME B TOM YHCIE JaHHBIC 10
cTatycy MpoBepKH KoppekTHocTH Koja moarBepskaeHus, HampasieHHOro bankom B SMS-
coo01eHnyu u HanpapieHHoro Kirentom/YnoarHoMo4eHHBIM JniioM Knuenta B orBeTHoM SMS-
COOOILIEHUH.

Ecnu aBTOpcTBO OCnapuBaeMoro O/ mpu3HAHO KOMHUCCHUEN YCTaHOBJIEHHBIM, IIEIOCTHOCTh

U HEeU3MEeHHOCTh O]l mocie mnoamvcaHus COXpaHeHa W JAeHcTBHS baHka COOTBETCTBYIOT

COJICPXAHUIO  OCIIAPUBAEMOr0  JOKYMEHTa, TO mpereH3ur  KioumeHTta  NpuU3HAIOTCS

HE00OCHOBAHHBIMHU.

Ecnu aBTOpcTBO 0OcniapuBaeMoro J/1 Ipu3HaHO KOMUCCUEN HE yCTaHOBJIEHHBIM, LIEJIOCTHOCTD

O]l He moATBepXk IeHa WM NEUCTBUS baHka HE COOTBETCTBYIOT COAEPKAHUIO OCIAPHUBAEMOIO
JNOKYMEHTa, TO ipeTeH3un KimeHTa npu3HatoTcs 000CHOBAaHHBIMHU.

7.1.6. Ilo utoram paOOTBl KOMHCCHUHU COCTaBIIIETCS aKT, B KOTOPOM B 00s3aTEIbHOM MOpPSIKE

15 VHOII AC banka ucnonb3yercsi BAHKOM B TEXHOJIOTMYECKHX LENSX M ISt 00ECTIEYEHHS KOHTPOJIS IETOCTHOCTH BIIEKTPOHHOTO
JnokymenTa, noanucantoro 1911 Knuenra npu xpanenuu B apxuse banke.



OTpaXKaroTCs:

- COCTaB KOMHCCHUU;

- IEWCTBUS YJIEHOB KOMHUCCHH;

- YCTaHOBJICHHBIE OOCTOSITENILCTBA;

- OCHOBaHHUSI, KOTOPBIE MOCITYKUIH JIJIs1 POPMUPOBAHUS BBIBOJIOB;

- BBIBO/IbI, BJIMAIOIINE HA BO3MOYKHOCTb YCTAaHOBJIEHUS TOAJIMHHOCTH OCIIApUBAEMOT0 JOKYMEHTA.

B stoM ciyuae akt npusHaercss CTOpOHaMH HaJ[JI€XKAIIUM.

7.1.7. B cy4ae ecnu nmpeasioxKeHne 0 CO3/1aHul KOMUCCHH OCTaBJIeHO Ipyroit CTopoHoii 6e3 oTBeTa,
an6o CTopoHa OTKa3bIBaeTCsl OT y4acTHs B KOMUCCUHU WM MPEMATCTBYET paboTe KOMUCCUH, a
TaK)K€ OTKa3bIBa€TCsl OT IMOJANMCAHUS aKTa, 3auHTepecoBaHHas CTOpPOHAa CaMOCTOSITENILHO
COCTaBJISIET aKT, B KOTOPOM YKa3bIBalOTCSl CBEIEHUS O NPUYMHAX €ro COCTaBJICHUS B
OJTHOCTOPOHHEM TOpsiiKe. B 1aHHOM aKkTe GUKCHPYIOTCS 00CTOSTEIHCTBA, TO3BOJISIONINE CIIENIATh
BBIBOJI O TOM, UTO ocnapuBaeMblii D] siBiseTCS KOPPEKTHBIM, TUO0 (HopMyIHpyeTcs BHIBOA 00
oOpaTHOM. YKa3aHHBIN akT Hampasisercs 1pyroil CTopoHe Ui CBEICHUSI.

IIpu paccMoTpeHuH B CyIe CIOpPOB, CBSI3aHHBIX € (OPMUPOBaHHEM/ HCIOIHEHHEM
JEKTPOHHOI'O JOKyMEHTa, B TOM uucie noxamnucanHoro YHOII, 3auntepecoBannass CtopoHa
o0s3aHa MPENOCTaBUTh CyAy AakT, COCTaBIEHHBIH B COOTBETCTBHH C MPOIEAYpOH,
MPENYCMOTPEHHOM pa3/iesioM 7 HACTOAIIUX Y CIIOBHIA.

CocTaBleHHBII KOMHCCHEH aKT SBIsIeTcs OCHOBaHHMEM i BbIpaboTku CTopoHaMu
OKOHYATEJIbHOTO PELleHUs] KOMUCCUH. [[aHHOe perieHne NoKHO ObITh noanucaHo CTopoHamu
He no3aHee 10 ([ecsTi) kaneHaapHbIX JHEH ¢ MOMEHTa OKOHYaHMsI paboThl KOMHUCCcHH. B cirydae
€CIIM pelieHue He OyJeT MOJNKMCAHO B yKa3aHHBIA CpPOK, 3auHTepecoBaHHas CTOpoHa BIpaBe
o0paTtuTbcs B apOUTPaKHBIN CY/l, @ B KAUECTBE JI0KA3aTEIbCTBA MPEACTABUTH aKT, COCTABJICHHBIH
B COOTBETCTBUU MPOLEAYPOU MPETYCMOTPEHHOM Pa3/iesIoM 7 HACTOSIIIUX Y CIIOBUH 3JIEKTPOHHOTO
B3aUMOJICHCTBUSL.

8. YUIOBHA IOAIIHCAHHUA 3ABKH HA BBITIYCK BU3HEC-KAPTHI,
CO®OPMHPOBAHHOH C HCITOJTb30BAHHUEM ® YHKITHOHATbHOCTH «THT A-
ACCHUHCTEHT»

8.1. [Tonoxxenus Hactosimero Pazgena 8 perynmmpyroT mopsaoK MOANUCaHUs 3assBKUA Ha BBITYCK OU3HEC-
KapThl, CHOPMUPOBAHHON C UCIIONIb30BaHUEM (DYHKIIMOHATBLHOCTH «I Ura-AccucteHT» ( fanee - 3asBKa).
8.2. CtopoHbI 0c000 OroBapuBarOT, YTO IS MIOITUCAHUS AJIEKTPOHHOTO IOKYMEHTa (3asiBKH ):

[Tpunsitue (akuent) co cropons! Kinenra Y cinoBuit ucnonb3oBanus pyHknoHana «Giga-ACCHCTEHT;
co croponsl KimmeHTta ricionb3yercs npocras 3ekTponHas noanuck (I1311) B TepmuHax HacTOSIIIMX
Ycnosuii / @enepanbaoro 3akoHa ot 06.04.2011 Ne63-D3 «O0 351eKTpOHHOM MOATINCHY;

co3ganue KoppektHoit IIDI1 BO3MOXXHO TOJNIBKO TIOCHE YCHENIHBIX HWIASHTU(DHKAIUKA W
ayreHTU(UKauMu  YmnonHomModeHHoro — Jymna  KimeHra, YCTAaHOBJIEHMSI  ITOJIHOMOYUI
VYnonnomouenHoro nuna KiueHTa A OCylIecTBICHHMsS BO3MOKHOCTH TMOJNUCAHUS 3asiBKU C
ucnosbs3oBanueM Kopa noarsepxaeHus;

3asBka, noanucanHas [1911 Knuenrta, Takke 3anucy U3 CHCTEMHOTO JKypHaIa ay/InTa COOBITHIA MOTYT
OBITH IpeIcTaBICHbI baHKOM B KauecTBe JOKA3aTENIbCTB B CIIy4ae PACCMOTPEHUS BOSHUKILUX CIIOPOB;

Knuentr mnpenocraBnser baHKy HOKyMEHTBI, MOATBEPKAAIONIME MpaBa YIOTHOMOYEHHBIX JIHI]
Kiuenta_Ha pacnopskenue cpeactsamu no Cuery Knmenra u Ha noanucanue 3assku'’. B cioyuae
U3MEHEHUH B cOCTaBe Y NOJITHOMOYEHHBIX JIMILL Knuent 065138.H HEC3aMCIJIUTCIIbHO IIPCACTABUTH B bank
HE0OXO0UMBbIE JOKYMEHTBI, TOITBEPKIAI0OIIUE COOTBETCTBYIOLUE H3MEHEHMUSI.

®opmupoBanue 3asBKU Npou3BoAUTCS KiiMeHTOM/YTNOIHOMOYEHHBIM JIMIIOM KIMEHTa B PaMKax
OyHkuoHanbHOCTH — «(G1ga-ACCUCTEHT» HAa OCHOBAaHWU IMPEIOCTaBICHHON Kimuentom /
VYnonHomoyeHHbIM JuuoM Kimenta wuHGopmanMm o0 mapaMeTpax BbITyCKa OW3HEC-KapThl,
3anmpammuBaemMoil «I'ura- ACCUCTEHTOM» B PEXKUME THAJIOTa;

[TonTBepxaeHNe NMPaBUIBHOCTH M KOPPEKTHOCTH odopmiieHus: 3asBku npousBoautcs Kimentom/

17 Vonnomouennoe nuno Kinenta, neficTByiolee Ha OCHOBAHHH J0BEPEHHOCTH, MOXKET YKa3aTh B 3asBKe B kauecTse JlepikaTens GusHec-
KapThl TOJBKO ce0st



YnonnomoueHHbIM JunoM Kimenta myrteM otnpaBku «['Wra-AccucTeHTy» B paMKax Juaiiora
cooOmieHusi, BbIpaxaromiero coryacue (Hampumep: «Cormacen», «CorjiaceH ¢ YCIOBHUSIMEY,
«ITonTBepxaaro 3asBKy» WM HHOW aHAJIOTUYHOM 1Mo cMbIcy (pasbl). JlaHHOE AeiicTBre

sBisieTcs akuenTtoM KiimeHTta Ha mepexo/1 K Mpolieype MmoAnucanus 3asBKu;

e Jlna noamucanus 3asBku Kiment/Ynomnomouennoe nuno Knwenra nampasiser OTBeTHOe SMS-
coobmienne Ha HOoMep 900 mmm 0321, comepkamee Kox monTBepaeHUs, CreHEPHPOBAHHBIA U
HarnpaBieHHbIi bankom Ha Homep moounbHoro Tenedona Knuenra. B cinydae ecnmm bank otmpaBui
Knunenty/Ynomnomouennomy nuny Knwenta SMS-coobmenne nHa Homep moOuiabHOTO TenedoHa
Knuenra, npu otkaze or moamucanus 3asBku KiueHnt / YmomHomodeHHoe auio KinueHra He
otnpasyser OTBeTHOE SMS-co00IIEHNE 0 HCTeYeHus cpoKa aeicTBus Koma noarsepskaenus '™

e 3asgBka, mnoxanucanHas I[IDI1 Kiwuenra, npuszHaeTcs HamiexkamuMm o0Opa3oM 0o()OPMICHHBIM
JOKYMEHTOM, SIBIISTFOIIUMCS TIopyueHreM KitreHTa Ha BBITyCK OM3HEC-KapThI.

8.3. daxkT co3manus, moATBEpKAeHUS (aKienTa), moanucanus Kinuentom 3assBKU U UHBIE TEUCTBUS
banka n Knunenra/YnomaomouenHoro nuna KinueHra GukcupyroTcs u XpaHsATcs BaHKOM B 3JIEKTPOHHBIX
KypHajiax | Jor-(haityiax aBTOMaTU3HUPOBAHHBIX CHCTeM baHka. BeImucka U3 371eKTpOHHBIX KYpPHAJIOB U JIOT-
¢daiinel  (T.e. OTYETHI, CO3JaBacMbie MPOTPAMMHO-TEXHUYECKUMH CpeICTBaMH baHka, B KOTOPBIX
3a)UKCHUPOBAHbI JIEUCTBUS M COOBITHs, coBepinaembie KimmeHToM/YMoaHOMOYEHHBIM JUiioM KiueHTa u
bankoMm B mporecce OOCITyKHBAaHHS) SIBISIOTCS JOCTATOYHBIM M JIOMYCTUMBIM, B TOM YHCIIE JUIS
MPEAOCTaBIICHHUS] B TOCYJAPCTBEHHBIC U CyAcOHBIE OpraHbl, a TaK)K€ MHBIC OpPraHU3aIluu MPHU pa3peIicHUN
CHOPHBIX CUTYallU, JOKA3aTeIbCTBOM CO3/IaHus, TOATBEPKACHU U oAnucanus Kimenrom 3asBKu.

8.4. IlpuBeneHusIi B 11.8.2. crmocod moanucanus 3asBku ¢ ucnoyibzoBanueM 1911 Knuenrta He 3ameHsieT
co00i1 ¥ HE U3MEHSET CIOCOOBI B3auMoieicTBUsE CTOPOH M BUJIBI AIEKTPOHHBIX TOJITUCEH, YCTAHOBIICHHBIC
3aKT0ueHHBIM CTOpOHAMH JIOTOBOPOM MPEIOCTABICHUS YCIIYT C HCTIOJIB30BAHMEM CUCTEM JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITy)KMBaHUSI.

18 Cp01< neiictBus Kona noareepxaeHus He 6oniee S MUHYT.



