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Yci10BUA JIEKTPOHHOT0 B3aMMO1eMCTBUS



Tumnosas popma'

¥ CBEP

YCJOBHUSA DJIEKTPOHHOI'O B3AUMO/JIEVMCTBUSA

1. TEPMHUHBI H OIIPE/IEJIEHUHA

TepMuH «YcuieHHasi HekBaauuUUUPOBaHHAA IeKTpoHHass mnoamuch» (YHIII) mnpumenserca B
HACTOALIMX Y CIOBUAX B COOTBETCTBHH ¢ PenepanbHbIM 3aKOHOM OT 06.04.2011 Ne63-D3 «O6 31eKTpOHHOM
MIOJITUCH.

ABTOPCTBO JIEKTPOHHBIX T0KYMeHTOB (ABTOPCTBO J/1) - npuHaaexxHOCTh D/] TI0 €ro co3IaHuio W/iiu
obpaboTke oHoM 13 CTOPOH.

Baunk — [Ty6nmuHoe akiponepHoe obmiectBo «Coepbank Poccum», ITAO CoepOaHk.

JeKTPOHHBIH JokyMeHT (J/]) — 1oKyMeHT, pOpMHUPYEMBI B 3JIEKTPOHHOM BHUJIE€ B IPOLIECCE UCTIOTHEHUS
JloroBopa-KoHcTpykTOopa ®  JOTOBOpPOB,  3aKIIOUEHHBIX B  paMmkax JloroBopa-KoHcTpykTopa,
IPEJOCTaBIEeHHBI B corylacoBaHHOM CtopoHamu (opmate, ONpeneisieMOM MPOrpaMMHBIMU CpPEACTBAaMHU
CO3/IaHUS JOKYMEHTA, B YaCTHOCTH, JJIS eI HACTOSIIIUX Y CJIOBHH — 3asiBlieHus / coodmenus Kinenra (3a
VCKIIFOYEHUEM PACUETHBIX (IIATEXKHBIX) TOKYMEHTOB M MHBIX PacropsikeHui o cuetam Kimenra®, a Takxke
JIOKYyMEHTOB, Ha OCHOBAHMH KOTOPBIX 3aKJIIOYAIOTCS JOTOBOPHI’ HIIM BHOCATCS M3MEHEHHS B YCIOBHUS
JIOTOBOPOB, 3aKJIIOUEHHBbIX B paMkax JloroBopa-Konctpykropa). D/ cunurtaerca noxnucanueiM [1311, ecnu
OH COXpPaHEH/TOATBEPKICH/TIOANNCAH B TEPUOJI CECCHUH aBTOPHU30BAHHOTO IIOANMCAHTA, MPEIbSIBUBIIETO
kmou [I9I1 (ITMH-kox OankoBckoi kaptel/ Kon monrBepkaeHus) wim B mepuop aeictBust Kopma
noareepxaenns’ uz SMS-coobimenus, HanpasieHHoro Ha Homep Mo6uiabHoro tenedpona Knuenra / Homep
MobmibHOrO Tenedona Jepxkarens®. D] GOpMUPYETCs € YCIOBUSAMH, COACPKAIIMMKCS B HAIPABIEHHOM
bankom Knmuenty SMS-coobmiennu (npu ucnonb3oBannu Kona moarsepkaenns). VICKiIroueHne COCTaBISIOT
JOKYMEHTBI, TI0 KOTOPhIM JACHCTBYIOIUM 3aKOHOATeNbCTBOM P® npeaycMoTpeH nopsiiok popMHUpOBaHUS
UCKJTFOUUTENIFHO Ha OyMa)KHOM HOCHTEJIE ¥ JOKYMEHTBI, KOTOpbIe He MOTYT ObITh noanucansl [1311 B pamkax
HOpM JeicTBytomero 3akoHoaaresnscta PO. JlIokyMeHTb MOryT ObITh COPMHPOBAHBI U MOANUCAHBI CO
ctoponbl Knuenra u banka [1911 u YHOIII cooTBETCTBEHHO NPU HAIMYUH TAKOM TEXHUUECKON BO3MOKHOCTH.
KiueHT - ropuanyeckoe JU10, MHAXBUIYaTbHbIN IpeANpUHUMATENb UIN (PU3UYECKOe JIUII0, 3aHUMAOIIeecs
YaCTHOW MPAKTUKOM B MOPSAAKE, YCTAHOBJIECHHOM JIEHCTBYIOIIMM 3aKOHOAATENILCTBOM P®, 3axirouuBiiee C
bankom Jlorosop - Konctpykrop.

Koppextnas YHOJII- »snextpoHHas nNoANUCh YTOJHOMOYEHHOro paboTHMKa banka, pgaromas
MIOJIOKUTENIBHBIA  PE3YJIBTAT €€ IPOBEPKH COOTBETCTBYIOIMM cpeactsoM OII, ¢ wucnonb3oBaHueM
JEWCTBYIOIIET0 Ha MOMEHT TOANMHCAaHUs cepTUduKara Kmoda npoBepku Ol ero Bmagenmsna u
COOTBETCTBYIOILAsl TPU3HAKAM, YCTAHOBJIEHHBIM JEHCTBYIOIINUM 3aKOHOATEIbCTBOM.

YHDII AsromarusupoBanHoii cuctembl banka (YHOII AC banka) — »3JeKTpOHHAasl MOIIUCH
ABTOMaTH3UpOBaHHOHN cucteMbl banka, GopmMupyemas aBTOMaTHUYECKH NPU CO3JaHMU B JAHHOM cucTeMe
AJIEKTPOHHOTO JIOKYMEHTA U SIBJISIOMIASICS TEXHOJIOTUIECKUM HHCTPYMEHTOM [Tl 00ECTIeYeHHUS [IeTOCTHOCTH
noanucanHoro Knuentom 3asBieHus W/WIM MHOTO DJEKTPOHHOIO JOKYMEHTa, B TOM 4YHCJE MPOTOKOJA

! MudopmupoBanne 0 TEKyIINX BO3MOKHOCTSX H OCOOCHHOCTSIX NPUMEHEHNS BaHKOM TEXHOIOIMH ITOJIIUCAHUS 3JIEKTPOHHBIX JOKYMEHTOB, IPEIyCMOTPEHHOM
HACTOSIIIUMH Y CIIOBHSIMH, OCYIIECTBISIETCS] HOCPEACTBOM pa3MelleHHs cOoOLeH T Ha ouinansHOM caiite banka B paznene s koprnopatiBHbIX KimeHToB

2 B ToM umcIie pacropsKeHUi 0 MepeuncIeHMH 0CTaTKa ICHEXKHBIX CPEJICTB Ha cueT(a) TpeThero(Mx) TMua(JIuil) IIpH pacTopKEHHH J0roBopa 6aHKOBCKOTO CUeTa
3 3anper He pPacHpOCTpaHseTCs Ha 3asBIECHHS O MPUCOEIMHEHNH K Y CIOBUSM TIPENOCTABIEHHS yCIYT PEECTPOBOTO BBITYCKA KAPT W/WIIM 3a4HMCIICHHUS IEHEKHBIX
CpeICTB Ha cyera (pU3MYECKHX JIML, 3asBJICHHS O NPHCOSIUHEHHH K YCIOBHSAM IPOBEIEHHS PAcUEeTOB IO ONEPALHsM OIUIAaThl TOBAPOB/YCIYr Ha YCIOBHSX
myOmM4HEIX TapudoB, 3asBICHUS O NPUCOCAMHCHUM K YCJIOBHSAM NPOBEACHHUS PACYETOB IO OIEpAIMsAM OILIAThl TOBAPOB/YCIYTr Ha YCIOBHSX HEIMyOIMYHBIX
Tapu(oB, 3asBICHHUSA O MPHCOSIUHEHHU K YCIOBHAM OOCITY>KHBaHUS PAacdeTHOrO CUeTa M IPEeJOCTaBIeHHS HeOAaHKOBCKHMX CEpBHCOB B paMkax Ilakera ycmyr,
3asBICHUS O IPUCOSIUHEHHH K Y CIIOBHSAM OOCITY>KMBaHUS PACYETHOIO CYETA U NIPEAOCTABICHHSI HEOaHKOBCKHX cepBHCOB B pamkax [loamucku Coepbusnec [1paiim,
COCTaBIICHHBIC B BUJIC OTACIBHOrO JOKyMeHTa BHe DopMbl 3asBICHHS HA OTKPHITHE CUETa, a TAKXKE HA MHBIC 3asBICHHSA 00 O(OPMIICHUH MOAMUCKH Ha CEPBHCHI
UL Ou3Heca, IpeJyCMOTpeHHbIe B pamkax Ycinosuil JIBO, Pacmicku o momyuennu 6uszHec-kapTsl, Opziepa Ha MONTydeHHne OU3Hec-KapThl

4 IMpu noanucannu 3asBICHHUS O IPHCOSIUHEHHH K Y CIIOBUSM IIPEJOCTABICHUS YCIYT PEeCTPOBOTO BBIITYCKa KapT M/MIIH 3a4HCIICHHS JeHEeXKHBIX CPEICTB Ha cUeTa
(u3HYecKkux ML, 3asBICHUS O MPUCOSANHEHUH K Y CIOBHUSIM IIPOBEJCHHS PACUSTOB IO OIEPalysIM OILIATHl TOBApOB/yCIyTr Ha YCIOBMSIX IyOJIHYHBIX Tapu(OB,
3asiBICHUA O MPUCOCIUHEHUH K YCIOBUAM IPOBEACHHS PAcyeTOB IO OMNEpAIMsAM OIUIaThl TOBAPOB/YCIyr HAa YCIOBHAX HENYONHYHBIX TapudoB, 3asBIeHUS O
[PUCOCAMHEHNH K Y CIIOBHSIM OOCITY)KHBAHHUSI PACYETHOTO CYETa M PEAOCTABIICHHS HEOAHKOBCKUX CEPBUCOB B paMKax [lakera ycityr, 3asiBICHHS O IPUCOCAHHEHUH
K YcinoBusiM 00CITy)KUBAaHHSI PAaCUETHOTO CYeTa M HPENOCTaBICHUs] HeOaHKOBCKUX cepBHCcOB B pamkax Ilommucku COepbusuec Ilpaiim, cocTaBIeHHBIX B BHAE
OTZENBHOrO A0KyMeHTa BHe DOpMbI 3asBICHHS HA OTKPHITHE cUeTa, Paciucku o nomydennn OusHec-kapthl, Opaepa Ha moydeHne OH3HeC-KapThl

’B cilydasix, IpeAyCMOTPEHHBIX Y CIIOBUSIMH



MPOBEACHUS Ollepauuii MO TNOANMCAHMID B AaBTOMAaTU3UpPOBaHHON cucreme baHka, a Takxke s
MOATBEPKICHUS BPEMEHH U 1aThl TpoBeneHus onepaiuu. [Ipu atom Branensiem kimouein YHIIT AC banka
sBiseTcs baHk.

Ile10CTHOCTDH 3/1€eKTPOHHOI0 JOKYMEHTA — [T0OJIHOE COOTBETCTBHUE COJIEP>KAHUS AIEKTPOHHOI'O JJOKYMEHTA
COJIEPKAHUIO UCXOJHOIO 3JIEKTPOHHOTO IOKYMEHTA [IPU €r0 XpaHEHUH U Nepeaadye MKy YYaCTHUKAMU
AIEKTPOHHOTO JIoKyMeHTooOopoTa, AC banka.

MoobuabHoe ycTpoiicTBo baHka - mepeHocHOe MOOMIIbHOE YCTpocTBO baHka, Takoe Kak TUIaHIIETHBIN
KOMITBIOTEP WJIH MOOWJIBHOE YCTPOMCTBO (TenedoH), MMEroIIee MOIKIIOYEHIHE K MOOWIBHON CBSI3M W/WITH
(YHKIHIO TIOJTyYeHHS ¥ OTIIpaBKu SMS-cooO1eHu .

MoobuabHoe yeTpoiicTBo KiimeHTa - 31eKTpOHHOE YCTPOICTBO (TUTaHmIeT, cMapT(hoH, MOOMIBHBIN Terae(oH
U T.I.), HAXOJAIIEECS B JINYHOM MOJIb30BaHUHM Y TIOJTHOMOYEHHOTO Nuia Kiuenra, nmeroniee noakI0YeHe
K MOOWJIBHOW (MOJBYKHOW paaroTeneOoHHOM) CBS3M HW/WIM WHPOPMAITMOHHO-TEICKOMMYHHUKAITHOHHOM
cetu «HTEpHETY.

Homep moOuabHoro teiedona Kimenta — abGoHeHTCKHH HOMep TenedoHa YTHOTHOMOYEHHOTO JIUIA
Kimenra B cet MOOMIBHOM (MOABWKHON paanoTeraedOHHON) CBs3H, NpeaocTaBieHHbli Kiimentom banky
npyu  3aKII0YCHUH/ M3MeHeHHH/ucnoiHeHnn  JloroBopa-KoHCTpykTopa ¢ NpHCOSAMHEHHEM K YCIOBHUSM
MPEIOCTABICHUSl YCIyr C KCIOJb30BAaHUEM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBAaHUS WIH MpH
3aKIIIOYCHUN/U3MEHCHUN/UCTIONHEHUN  JloroBopa O  TIPEJOCTaBIEHUH  YCIYT €  HCHOJIb30BAHHUEM
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBAaHHsI, B MUCbMEHHOM BUJE (0 JTHS BU3UTA YTIOJIHOMOYEHHOTO
nuua Knuenra B bank jy1st mojnucanust TOKYMEHTOB COTJIACHO HACTOSIIUM Y CIIOBUSIM).

IIpocrasi 3yaektponHas mnoanuch (IIIII) — smekTpoHHAs NOANKCH, KOTOpas MOATBEpXKAAeT (akT
MOAMUCAHUSL DJIEKTPOHHOTO JIOKYMEHTa YMOJIHOMOYEHHbIM JuioM Kimenrta. CoaepXUT pPEeKBU3UTHI
AJIEKTPOHHOTO JOKYMEHTa, CBEJCHHS O (pamMuiInu, UMEHU M OTYecTBE YMOoIHOMoueHHoro nuia Kiuenra,
nu0o MackupoBaHHOM Homepe KapTel/Homepe wmoOuinsHOro Ttenedona Kimenra//lepxkarens, Kyna
HanpaiieHo SMS-coob1iieHue, fata 1 Bpemsi IPOBeIeHUs ONepalin (MCIOIb3YEeTCsl BpeMsi CHCTEMHBIX YacoB
anmnapaTHbIX cpelcTB baHka (MOCKOBCKOe Bpemsi), Kojie ABTOpH3allMHU, MOJITBEPKAAIONIEM MPABMIBHOCTD
BBosa [IMH-kona/Kona moareepkaenus. Beraucnsiercss B MomeHT BBoaa [IMH-konma nuyuHo# GaHKOBCKOM
KapTel 0o Om3Hec-kapThl Kiumenrta mpu ee cuuthiBanuu POS-tepmunanom banka, mubo B MOMEHT
nonydeHus: baakom orBetHOro SMS-coobmenuss Knuenrta/Ynonaomouennoro ymma Kmmenrta/Jlepxarens
Ha "HomMep 900 wmmm 0321, comepxkamero Kon moarBepxkaenus. JlaHHas TOANUCH HE MOXKET OBITH
WCIIOJIb30BaHA [UIsl TOJINMCAHMS JJIEKTPOHHBIX JIOKYMEHTOB, COJEpXAIIUX CBEJCHMS, COCTaBIIAIOLINE
rOCyJapCTBEHHYIO TalHY.

Kapra — OankoBckas kapra [IAO Coep6ank. [Ins dopmupoBanms 1911 BO3MOXKHO HCTOIB30BaHUE
YnonHOMOYeHHBIM JTHIIOM KiueHTa Kak JuYHOM OaHKOBCKOW KapThl (PM3MYECKOro JIHIA, TaKk U Ou3Hec-
KapThl, BBIIAHHOM K pacyeTHOMY cueTy Knuenra YnonmHomoueHHoMYy Jvity Knuenra.

Ynoanomouennoe juno Kinuenra — paborauk KnmeHnra, ynmomHOMOUEHHBIH paclopsKaThbes JEHEKHBIMU
CpelCcTBaMH, HaXOJSIIUMHUCS HAa CYETE, U COBEPIIAThH JACUCTBUSA MO MOANMCAHUIO JOKYMEHTOB, B TOM YHCIIE
OM.

Bu3nec-kapra - 6ankoBckas kapta [IAO CoepOank, BrIITyckaemas K pacueTHOMY cuety Kinenra.
Jep:xkatennb OusHec-xkapThl - (Hepxkarenb) — YnonHomoueHHoe yuno KimeHta, Ha uMs KOTOpOro K
pacueTHOMY cueTy KimeHTa BbinmyiieHa OM3Hec-KapTa, KOTOPbIi BIIpaBe OCYIIECTBISATH ONEPALIUU 110 CUETY
KrnuenTa ¢ ucnonb3oBaHneM OM3HEC-KApThI, a TAKXKE YIMOJIHOMOYEH COBEPINATH ACHCTBUS IO MOIAIMHCAHUIO
Pacnircku o momydennn 6uznec-kaptel / Opzepa Ha moaydeHne Ou3Hec-kapThl ¢ ucnosb3oBanueM [1O11. s
neneit mnoamnucanuss Pacnucku/Opaepa B 3JeKTpOHHOM Bujae J[lepxarenb OJHOBPEMEHHO SIBIISETCS
YnonaoMoyeHHbIM JuoM Knuenra.

Ynonnomouennblii padorHuk banka — pabGotHuk baHka, ocymiecTBISIOMUI 00CTyXKHUBaHUE OINEpaLuit
KiineHTOB, B COOTBETCTBUM C JOUKHOCTHBIMA HHCTPYKUUSMM, BHYTPEHHUMH JOKYMEHTAaMU WU
pacnopsAMTENbHBIMUA akTaMu baHka ¢ paBoM MOANMCAHUSA JOKYMEHTOB, B TOM 4ucie, ucrnonb3ys YHOII
(TIpu TEXHUYECKON BO3MOMXKHOCTH).

IINH-kox — mapoib, BeIIaBaeMbIi K Kaxkaoi O0aHKoBCckoW KapTe W Mcmonb3yeMblil ajsi ayTeHTU(DUKAIH
YnonaoModyeHHOTO JHia KimeHnTta rnpu coBepIieHn: onepalnii ¢ TOMOIIBIO 3JIEKTPOHHBIX TEPMUHATIOB WUITH
0aHKOMATOB JIJIsl IOJITBEPKICHUS COBEPIIICHHUS OTEepaIiii, OCYIIECTBISIEMbIX C UCTIONb30BaHUuEM KapTehl.



SMS—coo01ienne — TEKCTOBOE cooOIeHre YrmoiaHoMmoueHHOMY muiy Kimenra, coxepxkariee Kon
MOJTBEPXK/ICHUSI M CYIIECTBEHHBIC YCIOBHS COBEpIIAEMOW yCIyrH/onepaiuu, Hampasisiemoe baHkom c
Homepa 900 unmu 0321 ma Homep mobunbHOTO Tenedona Knuenra/Jlepxarens.

OtBeTtHOe SMS—coo0uieHue - TekctoBoe coobmienne Knumenra, HampaBisemoe ¢ Homepa MOOMIBHOTO
tenedona Knuenra/[lepxxarens na Homep 900 unmu 0321, coneprxkaniee Koa moareepkaeHus, HalpaBJICHHBIN
Kmmnenty/YnonmnomouenHomy nuiy Kimenra//lepxarento panee bankom ¢ Homepa 900 wm 0321.

Opaep Ha noaydenue OusHec-KapThl (Opaep)® - SIEKTPOHHBIM JTOKYMEHT, MOATBEPKIAIOMMUM (aKT
nonyyenus Jlepxarenem OM3HEC-KapThl, BHITYIIEHHON Ha MaTepuatbHOM HOcHUTene, B opuce banka. Opaep
cuntaercs noanucanHsiM [IDI1 Knuenta YnomnomouennsiM nunom KimeHTta, moiaydyuBIIMM B KauecTBE
Hepxatens OusHec-kapTy, mpu peructpanuu BHyTpeHHel AC baHka cienyrommx COOBITHI: yCIEIHOM’
uAeHTUPUKAIMN W ayTeHTHPHUKAUU YTolHoMo4YeHHoro yuna KimeHTta; mpu3Haka O3HAKOMIIGHHUS C
COJEP)KAHUEM 3JIEKTPOHHOIO JIOKYMEHTa’; TIOJydYEHHsl BOJIEM3bSABICHHA HA MOANMCAHHE JOKYMEHTA;
MOJIOKUTEIBHOTO pe3yibTara KoHTpoiisi Koma moaTBepkaeHUs, MEpeJaHHOTO YOJIHOMOYEHHBIM JUIIOM
Knuenra (depxxarenem) B OtBeTHOM SMS-Cc000111€HUH.

Kon moarBep:xaeHusi — creHepUpOBaHHBI baHKOM OJHOPa30BBIM KO, HampaBiieHHbIM bankom B SMS-
coobmennn ¢ Homepa 900 wimm 0321 st MOATBEPXKACHUS YCIOBUH COBEpIIAeMOll yCiyru/onepanud Ha
Homep moOunbHOro Tenedona Knuenra/Ilepxatens, sBAseTCS KIOYOM MPOCTOM 3IEKTPOHHOU MOIMUCH.
Kon moareepxknenus Hanpasnsiercss bankom Ha Homep mobunsHOro Tenedona Kimenra/Jlepxkarens mocie
YCHEIIHbIX UACHTU(DUKAIMK W/UIU ayTeHTHU(PHUKAIUU, MOATBEPKACHUS IMOJHOMOYUN YTOITHOMOUYEHHOTO
nuua Knuenra B coorBercTBuu ¢ 11.3.1 Ycnouil.

®dusnueckas cetb [IAO Coepdank — oducer banka Ha Teppuropun Poccuiickoit denepanun.

Pacnucka o mosryyennu 0usHec-kapThl (Pacnmucka) - 3JeKTPOHHBINM JOKYMEHT, MOATBEPKIAOIIHA (aKT
nosryuenus [lepkarenem Ou3Hec-KapThl, BHITYIIEHHOW Ha MaTepHallbHOM Hocutese, BHe oduca banka (mpu
Kypbepckol nocraBke). Pacnucka cumrtaercs noanucanHoi IIOI1 Knuenta YnonHOMOYEHHBIM JIMIIOM
Knuenra, nonmyuuBmmm B kadecTBe Jlepxkatens OuzHec-kapTy, npu peructpanun BHyTpeHHelr AC banka
CIICAYIOUIMX COOBITUI: YCTIEUTHON MACHTU(UKAMK U ayTeHTH(PUKanuu Y oaTHoMoueHHOro auna Knuenra;
IpHU3HAaKa O3HAKOMIIEHHSI C COJEPKAHUEM DIEKTPOHHOTO JIOKYMEHTAS; MONyYeHHUs BOJICU3bABICHHS Ha
MOAMUCAHUE JIOKYMEHTA; TOJIOXKHUTEIIbHOIO pe3ysbTara KoHTposia Koja moaTBepikaeHus, MepeaaHHOTro
YnonmaomoueHHbIM JuioM Knnenta ([lepxartenem) B OTBeTHOM SMS-coo01IeHNH.

Teaedon [epxarenss (manee takxke - Homep moOmiabHoro rtenepona lepaxarenst / MoOuiabHbIN
Tesaedon Jdepxaresisi) - aOOHSHTCKUM HOMED TTOJABMKHON paanoTenedOHHOM CBsI3H, onpeaesieMblii bankom
HA OCHOBAHHH 3asIBIICHUS O IPUCOSAMHECHNUN/3asIBIICHHS Ha BBITYCK OM3HEC-KapThl/3asBKH Ha BBITTYCK OM3HEC-
kaptel KimeHTa, Kak MNpHHAIUIEKANIMN HEmocpencTBEHHO camoMy JlepxaTento Ou3HEC-KapThl HOMEP
MOOUITBHOTO TenedoHa.

3asiBKa Ha BBINYCK OU3HEC-KAPTHhI, C()OPMHPOBAHHASA € UCIOJIb30BaHUEM (PYHKIMOHAJbHOCTH «I'Mra-
AccucteHT» (3asiBKa) — DIEKTPOHHBIN JOKYMEHT, cpopMupoBaHHBIH KIHEHTOM ¢ HCHOJIB30BAHHUEM
(GYyHKIMOHATBEHOCTH «I Mra-AccHUCTEeHT», TMPEACTABISIONINI co00l BoJien3bsBiaecHUE KimeHTa Ha BBIMTYCK
Ou3Hec-KapThl K pacueTHOMy cueTy Kimenra Ha wms Jlepxkarens Ou3HecC-KapThl. YCJIOBUS MOIIMHCAHUS
yKa3aHHOU 3asiBKU yka3aHbl B Pazgene 8 Hacrosmmx Ycnosuil. Paznen 3 u Paznen 7 Hactosiuux Y cioBus
MIPUMEHSIFOTCS K MOAMMUCAHNI0 3asBKH C Y4ETOM OCOOEHHOCTEH, yKa3aHHBIX B pa3/iesie 8 HACTOSIIUX Y CTIOBHIA.
DOYyHKIMOHAIBHOCTh «Giga-AccuctenT» ( «Giga-AccucreHT», «I'Mra-AccucTeHT») -IOMOJHEHUE K
cHCTEeME JTUCTAaHIIMOHHOTO OaHKOBCKOro oOcmykuBaHus «COepOank busHec oHmaiiH», mpeocTaBisioliee
KiuenTy BO3MOKHOCTH MCIOJIB30BaTh JIOMOJHUTENbHBIE cepBHUCH baHka, QyHKIHOHHpYIOIIKE HA OCHOBE
TEXHOJIOTUM HCKYCCTBEHHOTO HHTEJUIEKTA. YCIIOBUS HCIOJIb30BAaHUSA JOIMOJHEHUS PEryJUpyroTCs
JIOTOBOPOM/COTJIAIIICHUEM O TPEAOCTaBICHUM YCIYyT C MCHOJIb30BAaHUEM CHCTEMbl JUCTAHIIMOHHOTO
6ankoBckoro obcmyxuBanus «Coepbank busnec ommaiiny (Ilpunoxenune 6 «YCIOBHS HCIIOIb30BaHHS
¢dynkmonana «Giga-Accuctent»’).

6 IToxyment ¢. OKVJT 0402102, npesycmotpennsii Yiasannem Banka Poccuu ot 30.07.2014 Ne 3352-Y

7 TIpM3HAKOM O3HAKOMIICHHS M BOJICU3bABIICHUS ABJIAETCS HAKATUE Y IOJTHOMOYEHHBIM uioM Kimenra kaonku «[loamnucaTs» Ha 3KpaHe
MOOMIIEHOTO ycTpoiicTBa baHka (ITaHIIETHBIN KOMIBIOTEP),KOTOPOE BO3MOXKHO TOJBKO MOCIIE 03HAKOMIICHUSI ¢ TEKCTOM C(OPMHPOBAHHOT'O
Opaepa ¥ pOoCTaBICHUsI OTMETKH O COTJIACHU co chopMUpPOBaHHBIM JoKyMeHTOM (Opaepom).

8 l_[pI/ISHaKOM 03HAKOMJICHUS U BOJICU3BSABJICHUS SIBIISICTCS Ha)KaTHUE Y TOJHOMOYCHHBIM JIMIIOM Knrenrta kHOIIKH ((nOl]l'lI/ICaTb» Ha 3KpaHe
MOOHMIBHOTO ycTpoiicTBa baHka (ITaHIIETHBIH KOMIBIOTEP),KOTOPOE BO3MOKHO TOJIBKO IOCJIE O3HAKOMIICHHS ¢ TEKCTOM C()OPMHUPOBAHHOM
Pacrickn 1 mpocTaBiIeHUsI OTMETKH O COTJIACHH co chopMupoBaHHEIM JOKyMeHTOM (Pacmmckoii).

9 Ipunoxenue pasmelneHo o aapecy https://developers.sber.ru/docs/ru/policies/gigachat-agreement/bank-products



2. OBIIHE IIOJIOKEHHUA

2.1. Ilpenycmotpennoe  JloroBopom-KoHcTpykTopom — obcimyxkuBanue  bankom  Knmenra ¢
HCIIOJIb30BAHUEM BJIEKTPOHHOT'O IOKYMEHTA OCYIIECTBIIETCS B COOTBETCTBUH C HACTOSAILIMMU Y CJIOBUSIMHU.

bank mnpenocraBnser Kiuenty/YnomHomoueHHOMY Jsmiy KimeHTa BO3MOXKHOCTH — TOJITUCAHUS
3JIEKTPOHHBIX TOKYMEHTOB ¢ ucnoias3oBanuemM [13I1 Knuenra. [Ipu npoBeneHnn YOJIHOMOYEHHBIM JTUIIOM
Knmnenra neficTBuii Mo 0pOpMIICHHIO U IOJIHCAHUIO TOKYMEHTOB MTPH HAIWMYUU TEXHUUECKON BO3MOKHOCTH
U 10 WHUIUATHBE YTMOJIHOMOUYEHHOro juna KiueHTta MOKyMEHThI (OPMHUPYIOTCS U TOJIUCHIBAIOTCS B
3JEKTPOHHOM BHJIE. [Ipy 3TOM TOKYMEHT B JIEKTPOHHOM BHJIE€ MTOANUCHIBACTCS:

-co cTtopoHbl KimeHTa - mpocToil 3JIeKTPOHHON MOANUCKHI0, (POPMHUPYEMON MOCPEICTBOM CUUTHIBAHUS
KapTtel smekTpoHHBIM TepMuHaIOM U BBoAa Ha HeM [IMH-koma wim mnocpencTBoM HaIpaBIICHUS
YnonaoMoueHHBIM HiioM Kiuenta orBeTHoro SMS-coo0Omienust Ha Homep 900 wmm 0321, comepskariero
Kon nmoareepxaenus.

-co ctopoHbl baHka - ycuneHHON HEKBaTU(UIIUPOBAHHOM AIEKTPOHHON MOJMHUCKHIO YIIOTHOMOUYEHHOTO
pabotHuka banka (mpu HEOOXOAUMOCTH).

Hcnonp30BaHue 3JIE€KTPOHHOTO croco0a MOAMUCaHMsS JOKYMEHTOB B paMKaX HACTOSIIMX Y CIOBUH,
ocymiecTBIsieTcs: 6e3 yiepoa st moanucanus CTOpoHAMU TOKYMEHTOB Ha OYMa)KHBIX HOCUTEIISX.

B wMoment mnomnucanus xkaxmgoro OJ TIDII mpomsBogutcs 3ampoc [IMH-xkoga GanHkoOBCKO#
kaptel/otnpaBka Koga monreepxaenus Ha Homep mobunbsaoro tenedona Knuenta/lepxarens. [TMH-koxq
YnonaomoueHHoe ymno Kimenta BBOAMT 1o mpockOe YmomHoModeHHoro paborHuka banka na POS-
TepMHUHAJIE UK HampaBligeT oTBeTHOe SMS-coobiienue, coaepxaiiee Koa noarsepxaenus, Ha Homep 900
nmu 0321. Tlepen BBomom I[TMH-koma/manpasnenrem Koma moarepxkaenus, Kiment (YmoaHomMoueHHOE
muno KirenTta) ocymecTBisieT BU3yaibHbIi MPOCMOTP JOKYMEHTA TU00 COAepKaHUs YCIOBUS COBEPIIaeMOit
ycayru/onepaniii B SMS-cooOmiernn ¢ 3KpaHa MOOWJIBHOTO ycrpoiictBa banka/ skpana POS-
TepMHUHANIA/PKpaHa MOOWILHOTO ycTpoiicTBa KimeHta ¢ 00s3aTenbHOM TPOBEPKON MPaBUIBHOCTH
yKa3bIBa€MbIX B HEM PEKBU3UTOB U JJAHHBIX C JAIbHEUIINM Ha)KaTHEM KIJIaBHILU MOATBEP)KICHUSA/0TKa3a OT
MOJTBEPXK/ICHUs/ HampaBlIeHUEM OTBETHOro SMS-coobmienus, coxaepkamiero Koj monrBepxaeHus, Ha
Homep 900 mum 032 1. BBIBO 2JIEKTPOHHOTO IOKYMEHTA HETIOCPEJICTBEHHO Ha 9KpPaH MOOMIIBHOTO YCTPOMCTBA
banka/KnuenTta ocymiecTBiseTcss Y IOJTHOMOYSHHBIM paboTHUKOM banka/camocrositensHo Kimmenrom mocie
3aBepiIeHus: HOPMUPOBAHMS JOKYMEHTA B COOTBETCTBUU ¢ oreparueld Kinmenra Bo BHyTpenneid AC banka.
B cinyuae ecim bank ornpaBun Kmumenty SMS-coobmenue Ha Homep wmobOunbHOro Tenedona
Kmmenra/[lepxatensi, To KiineHT npu oTKasze OT MOATBEPKIEHUS HE OTIPABIsIET oTBeTHOe SMS-coolrmieHune
110 ucteuenus ceccuu (He Gonee 60 CEKyHI) WM 0 UCTEUEHHs cpoka aeiictus Kona noarsepxaenus'’. B
cinydae otkaza Kimmenra ot moanucanus 3] [1911, moanucanue qoKyMeHTa OCYIIECTBIIAECTCS HAa OyMaKHOM
HOCHTEJIE.

3. YCJIIOBHA IIPE/IOCTAB/IEHUA YCIIYT

CTOpOHBI corjiamarTcs ¢ TeM, 4To HH(popMaIHs B 3JIEKTPOHHON (Gopme, noanucanHas 11311 co
croponbl Knuenra u YHOII co ctoponsl banka, npusHaercss DJIEKTPOHHBIM JTOKYMEHTOM, PaBHO3HAYHBIM
JOKYyMEHTy Ha OyMaXHOM HOCHTENe, NOJMMCAaHHOMY COOCTBEHHOPY4HOH mnoxanuckio Kimenra
(Ynomuomouennoro nuna KnwenTta) w/wnu YTHOJIHOMOYEHHOTO paboTHHMKAa baHka COOTBETCTBEHHO, H

10 He Gonee 180 MHHYT IPH TIOJIICAHUH 3asBICHUN O IPHCOSIUHEHHH K Y CIIOBHSM IIPEAOCTABICHHS YCIYT PEECTPOBOTO BHIITYCKA KAPT W/HIIN 3a4HCIICHUS
JICHEKHBIX CPEJICTB Ha cueTa (PU3UUECKHX JIUL, Y CIIOBUSIM MPOBEJCHHS PACUESTOB 110 OIIEPALHSIM OILIATHI TOBAPOB/YCIIYT HA YCIOBUSX ITyOIUYHEIX TapU(OB,
VcoBHsIM POBE/ICHHS PACUETOB TI0 ONEPALUSIM OILIAThl TOBAPOB/YCIIYT Ha YCIOBHSX HEMyOIMYHbIX TapudoB, Y CIOBHAM 00CITyKUBAHHUS PACYETHOTO CYETA U
[PEIOCTaBICHHS HEOAHKOBCKHX CEPBUCOB B paMKax IlakeTa yciyr, Y CI0BHAM 00CTyKHBaHHS PACIETHOTO CYETA U HPEAOCTABICHHS HEOAaHKOBCKHX CEPBHCOB B
pamkax Iogmucku Coepbusnec IIpaiim nmu npu oopMIICHIH HHBIX 3asBIeHHIT 00 0(OpMIEHHH NOAINCKY Ha CEPBUCHI ISl OM3HECa, IPEyCMOTPEHHBIX B
pamkax Ycnosuit /1O, 6e3 HCIIOIb30BaHUS CECCUM aBTOPU30BAHHOIO MOAIMCAHTA, 32 UCKIIOYEHUEM MONUCAHUS 3asIBJICHUH O IPUCOEANHEHHS K Y CIIOBUSAM
[PEIOCTABIICHHS YCIYT PEECTPOBOrO BBITYCKA KAapT /WM 3a4HCIICHHS ACHSKHBIX CPEICTB Ha cueTa (PH3UYECKHUX JIHI], Y CIIOBHSIM IIPOBEACHHUS PACYETOB 110
OIepaIHsIM OILIATHI TOBAPOB/YCIIYT HA yCIOBUSX IyOJIMYHBIX Tapr (OB, Y CIOBHSIM IPOBEICHHS PACUETOB IO ONEPAIHSIM OILIATHI TOBAPOB/YCIIYT HA yCIOBUIX
HenmyOInYHbIX TapudoB, Y CI0BUSIM 00CTY)KHBaHUS PACICTHOTO CYETA M MPEIOCTaBICHHsI HeOAHKOBCKUX CEPBUCOB B pamkax [lakera ycayr, Y cioBUsIM
00CITy>KMBaHHUS paCYETHOTO CYETa U MPEAOCTaBICHU HeOaHKOBCKUX cepBUCOB B pamkax [Toanucku Coepbusnec IIpaiim B ¢pusnueckoii cetn [TAO Coepbank
(cpok neiictust Koma nmoxrsepxxnenns He 6onee 10 munyt). g moanucanus Paciucku o nmomydeHnn 6usHec-kapTel, Opziepa Ha MorydeHne On3Hec-KapThl —
cpok neiictBust Kona moareeprkaenus e 6osiee 5 MHHYT.



3aBepeHHOMY OTTHCKamH meyaTed CTOpoH (IpuU HajIM4uMu), MOPOXKAAET AHAJIOTMYHBIE TOKYMEHTY Ha
OyMa)kHOM HocuTelle TpaBa 1 o0s3anHOCTH KitnenTa n baHka 1 MOXKET CITy)KHUTh JT0Ka3aTEIIbCTBOM B CY/I€.
3.1. CTopoHBI MPU3HAIOT, YTO:

® B COOTBETCTBHH C HACTOSAIIUMHU Y CIOBUSAMU J1J1st monucanus /] co croponsl Kiuenra ucnons3yercs
npoctas snekrponHas noanuch (I1911), u ycunennas HekBanuduUIUpoBaHHAS 3JEKTPOHHAS MOJIUCH
(YHDOII) co croponsl banka B TepmuHax Hactosmux Y cinosuii / @enepansHoro 3akona ot 06.04.2011
Ne63-D3 «O0 21eKTPOHHON TTOATIHCH.

e D] (Pacmucka o mosyuenun OuzHec-kapThl, Opep o moydeHur OU3HEC-KapThl) TOAMHUCHIBAETCS OT
nMmenn Knumenrta Jlepxkarenem c¢ wucnoas3oBanuem II9I1 Kiwmenra, nelicTByrommyM B KadecTBe
YIOJHOMOYEHHOTO TpesicTaBuTeNst KimmenTa Ha OCHOBaHHMHM 3asBIICHHSI O IPUCOETMHEHNH/3asBICHUS
Ha BBIITYCK OM3HEC-KapThl/3asBKU HA BBIMTYCK OM3HEC-KapThl (najee - JIOkyMeHTHI Ha BBIITYCK OU3HEC-
kapTel) Knuenra;

e co3ganue Koppekrnoit YHOII YnomHoMmoueHHOro paboTHMKAa baHka BO3MOXHO MCKIIOYUTEIBHO C
HCIIOJIb30BAaHUEM €T0 KJIH0Ya AIEKTPOHHON MOIUCH;

e coznanue KoppektHo IIDIl BO3MOXHO TOJBKO TMOCHE YCHEIIHBIX HACHTHU(PUKAIUU U
ayreHTHU(UKaMu  YmonHoMoueHHoro Jsmua KimeHTta, ycraHoBieHHs paboTHMKOM —baHka
MIOJIHOMOYMH YTOJTHOMOUYEHHOTO Juia KinuenTa a1 oCyecTBIeHNUs BO3MOKHOCTY oANMUcanus D]
Knmenra ¢ nucnons3oBanunem [TMH-kona/Kona moarBep:xaeHus;

e DJI, mognucanubie [IDI1 Knuenra, a Takke 3amucM M3 CHCTEMHOTO JKypHajla ayJIuTa COOBITHH,
KOHTPOJIbHBIE ~ 3HA4YEHUS (XOIIM)/TIPOTOKOJI TMPOBEACHUS ONEpaludid IO TOJMUCAHUIO B
aBTOMaTH3upoBaHHOM cucteme banka ¢ YHDII AC Banka'' MoryT ObiTh npencrabiensl bankoM B
KauyeCTBE JI0Ka3aTeIbCTB B ClIy4ae PACCMOTPEHNUSI BO3ZHUKILUX CIIOPOB;

e KiumeHT npenocrtaBisieT baHKy TOKyMEHTBI, MOATBEPXKIAIOIIME IpaBa YIOJIHOMOYEHHBIX JIUIL
Kiuenra Ha noamnucanue ITOKYMEHTOB, B TOM uyucie ¢ ucnojb3oBanueM I[I3I1. Ilonmnomouwns
Jepxatens Ha noanucanue Pacrnucku o nmonmydenun 6usHec-kapThl / Oprepa o Moiy4eHuu OusHec-
KapThl MOATBEpKAat0TC JlokyMeHTaMu Ha BBITYCK On3Hec-kapThl KiinenTa. B ciydae uameHeHuit B
coctaBe YNOJHOMOYEHHbIX JHI, KiumeHT o00s3aH He3aMeIMTeNbHO TNPEACTaBUTh B baHk
HE0OXOIUMBIC JOKYMEHTHI , TTOITBEPKIAI0IIUE COOTBETCTBYIONINE U3MEHEHUs. baHk yCTaHaBIMBaeT
JUYHOCTh  YTIOJIHOMOYeHHoro juna  Knumenta/llepkarenss Ha  OCHOBaHWMM — JIOKYMEHTA,
YAOCTOBEPSIOIIETO JTUUHOCTD.

e  dopmupoBaHHe 3JIEKTPOHHOTO TOKYMEHTA MPOU3BOIUTCS Y TOJTHOMOYEHHBIM paboTHUKOM baHka BO
BHyTpeHHel AC baHka Ha OCHOBaHUU MPEIOCTABICHHBIX JOKYMEHTOB KitneHTOM/ Y TOTHOMOYEHHBIM
muiioMm KimeHTa U1 cOBepIIeHUs FOPUIWYECKH 3HAYMMBIX JCHCTBUI/ONEpanii B OTHOIICHUU
BHECEHUS U3MEHECHHI B IopuArIecKoe nenno KimenTa nim pacTopKeHus Joropopa 0aHKOBCKOTO CUeTa
C HYJIEBBIM OCTATKOM, WJIM DPACTOpP>KEHHUS JOroBopa OaHKOBCKOTO CYeTa C IEepeBOJAOM OCTaTKa
JIEHEKHBIX CcpefcTB KimeHToM Ha CBOM cuer, wid odopmiieHHs NpOayKToB!'?/yciyr'® B pamkax
Jorosopa-Koncrpykropa. IloarBepkaeHne npaBuibHOCTH U KOPPEKTHOCTH OPOPMIICHHUS TIOKYMEHTa
npousBoauTcss Knuentom (YIOJIHOMOYEHHBIM JIMIIOM KJIMEHTA) MOCPEICTBOM Ha)XaTHsl KJIaBUIIU
noarBepxkaenus U BBoja [IMH-koma ma POS-tepmunane banka/ ormpaBkoit orBeTHOro SMS-
coobuienus ¢ Kogom noarsepxxaenus Ha Homep 900 mm 0321. [Tocne koppekTHOro noanucanus /]
[13I1 KnuenTa npousBoautcs noanucanune D) YnomHnomoueHHsiM pabotHukoMm banka B AC banka
¢ ucnonb3osanueM Koppextroit YHIII' u npoussoautcs GopMUpOBaHHE MPOTOKOJA MPOBEAEHHS
onepauuid o noxanucanuto B AC banka ¢ YHOII AC banka, nocie yero 3/ ¥ mpOTOKOJIBI
MOMENIAIOTCS Ha XpaHeHue B apxuB banka'’,

' VHDII AC Banxka ne HCTIOJIB3YeTCsl B OTHOIICHUH Pacniucku o momydeHun OusHec-kapThl, Opepa Ha noiay4eHne OM3HeC-KapThl

12 TIponyxr «BusHec-kapTay»

13 Yenyrn, opopMIeHHBIE TTyTEM MONMCAHUsS 3asSBIEHAN O IPUCOEMHEHAN K Y CIIOBHSM MPEIOCTABIEHHS yCIyT PEECTPOBOTO BBITYCKA KapT
W/WIM 3a9MCIICHUS JICHEXKHBIX CPEJCTB Ha cueTa (M3MUYECKUX JINI, 3asBICHHH O NPHCOSIMHEHWH K YCIOBHSM IPOBEICHHS PAcueTOB IO
orepanysM OILUIATHl TOBAPOB/YCIYT Ha YCIOBHAX MyONMYHBIX TapuQoB, Y CIOBHAM IIPOBEACHHS PacIETOB 110 ONEpalysiM OILIATHl TOBApOB/YCIyT
Ha YCJIOBHSAX HEMyOIMYHBIX Tapu(oB, 3asABICHUH O NPHCOSAUHEHHH K YCIOBHSAM OOCIY)KMBAHUS PAacUETHOTO CUETa W IIPEIOCTaBIICHUS
HeOaHKOBCKMX CEpPBHCOB B pamkax [lakera ycmyr, 3asBICHHH O NPHUCOCIMHEHWM K YCIOBUSAM OOCIY)XMBAaHUS pacuyeTHOrO cdera H
IIPEeIOCTaBIICHNs] HEOAaHKOBCKHX cepBHCOB B pamkax [loxmucku Coepbusnec IIpaiim, cocTaBIeHHBIX B BUAE OTIEIBHOIO IOKyMEHTa BHE (YOPMBI
3asiBIIeHUs HA OTKPBITHE CYETa, a TAKXKE 3asiBJICHHUH 00 0()OpMIICHUH MOAMUCKU HA CEPBHCHI JUTsl OU3HECa, IPEAyCMOTPEHHBIC B paMKax Y CIIOBUA
JBO.

14 B yactu Pacrimcku o MOJTy4eHNH Ou3Hec-Kaptel, Opepa Ha MojyyeHne GU3HeC-KapThl

15 dakT co3manus, moANKMcanus U HanpasieHus Kitnentom B BaHk 371€KTpOHHOTO TOKyMeHTa, a Takke mpoBepka [IpocToii 2neKTpOHHO MonucH



3.2 [TpuBenennslii B m.2.1 cnoco® moAnucaHusi 3MEKTPOHHBIX JOKYMEHTOB C HCIOJIb30BaHHUEM
[1DI1 He 3ameHsieT coboil M He M3MEHsSET CHocoObl B3auMoneicTBHS CTOPOH M BUABI DJIEKTPOHHBIX
MOJANKCEHN, YCTAHOBJIEHHbIE 3aKiItOYeHHbIM CTOpOHaMHM JOTOBOPOM MPEAOCTABICHUS yCIYr C
UCIIOJIb30BAHUEM CUCTEM JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHMUSI.

3.3 B xauectBe moaTBepkaeHMs ¢dakTa MOAMUCAHUS dJIeKTpoHHOTO mAokymeHTa [19I1, Kiouent
uMeeT mpaBo nocie noanucanus 1 YnomnomouennsiM auriom Kinenra nonyuuts D/1 ot banka Ha anpec
aeKTpoHHOM mouThl KnreHTa, panee (0 Bu3uTa YmoaHomoueHHOTo Juiia Knuenra B bank) cooOmeHHbIi
Knuentom banky B nucbMeHHOM Bujie. KIIMEeHT B JTaHHOM Ciydae MPUHUMAET Ha ce0sl BCe PUCKU, CBSI3aHHbBIE
C MHCIOJIb30BAaHMEM JAaHHOTO KaHaia oOMeHa HH(oOpmanueld, B TOM 4YHUCJIE€ B YacTH paslallleHUs
KOH(UICHINATEHOW HH()OPMAIIHH.

3.4 [Ipexpamenue aeiictBusi JloroBopa-KoHcTpykTopa HE BIMSET Ha HOPUIWYECKYHO CHIY H

neiicreurenbHOCTh /], KoTOphiMU bank n KinneHT oOMeHUBauchL paHee.

4. IIPABA H OBA3AHHOCTH CTOPOH

4.1. K1ueHT nMeeT nMpaBo:

4.1.1. He wucnonp3oBate [IDI1 nns moamwcaHus AOKYMEHTOB, (DOPMHUPYEMBIX YIIOTHOMOYEHHBIM

pabotHukoM banka mocie ayreHTU(UKANMH, WACHTH(QHUKAIIMM ¥ ONPEICICHHUS ITOJTHOMOYUN

YnonaomoueHHoro iuna Knuenra.

4.2. KiaueHnrt o0s13yercs:

4.2.1. TlommuceBarh 3] TIDII KnmeHnta B COOTBETCTBHM C TpeOOBAaHUSMH JICHCTBYIOIIETO
3aKkoHoarenscTsa PO.

4.2.2. HudopmupoBath YoTHOMOYEHHBIX Jinil KineHTa 0 HE0OX0AMMOCTH 00s3aTEIIbHOM TPOBEPKHU
OCHOBHBIX PEKBH3UTOB IMOJAMUCHIBAEMOIO JOKYMEHTA, BBIBOJMMBIX HAa JKpaH MOOWIBHOTO YCTpPOWCTBA
(ruranmera, MoOwiIbHOrOo ycrpoiictBa Kimenra B Buzme SMS-coobmenusi, POS-tepmunana) g0
noaTBepxaAeHUs noanucanus u BBoja [IMH-xoma/ ormpaBku orBeTHOro SMS-cooOmenust ¢ Komom
MOJITBEPIKICHUSI.

4.2.3. VYBenomuth bank o npekpamnieHuu AEHCTBUS MOJTHOMOUYMK YTOIHOMOYEHHBIX Jull Knuenra B
CpPOK He TMO3[HEe JAHA Takoro mpekpameHus. OTBETCTBEHHOCTh 3a BO3MOXHBIE HEOIArompUsTHBIE
MOCIIEICTBHSI, CBSI3aHHBIC C HE YBEJIOMIICHHEM/HECBOEBPEMEHHBIM yBeloMiIeHneM banka, HeceT KineHr.

4.2.4. Ilo mepsomy TpebOoBanuto banka B cpok He Oosiee 2 (AByX) paboumx AHEH MpPeaOCTaBUTH
pacrniedaTaHHbIe Ha OyMa)kHOM HOCHTENIE, TIOJITUCAaHHbIE COOCTBEHHOPYYHO! MOAMUCKHI0 Y IOJTHOMOUYEHHOTO
nuna Knrenta u 3aBepeHHbIE OTTHUCKOM TedyaTu (pH HAIMYWW) JOKYMEHTHI, paHee moanucanubie [1911 B
paMKax HacTOsUX Y CIIOBUM.

4.2.5. CobOmongate kKoHGUAEHIIMATLHOCTh Kimroda [IDI1 m HecTH OTBETCTBEHHOCTH 3a IOCIEACTBUS
HeoOecneyeHns: TaKol KOH(PHUIECHIIMATbHOCTH.

4.2.6. Ob6ecneunts MHGOPMHUpPOBaHKHE M coOmtoaeHue JlepkareneM KOH(PUACHIMAIBHOCTH KITFOYa
[I2IT (Koma moarBepxkaeHus w3 SMS-cooOmieHus, HampaBieHHOro Ha Homep moOwibpHOTO TenedoHa
Jlepxarerns).

4.2.7. Hezamennurensno unpopmupoBath bank 00 m3menenun Homepa MoOumnbHOro Tenedona
Hepxatens.
4.2.8. HecTu oTBeTCTBEHHOCTS 32 BCe neicTBus (Oe3aeiicTBus) depxatens ¢ moanucanueM 11311, 3a

nociencTeus komnpometaruu kimoda [1911 Jlepxarenem, a Takke 3a yObITKH, MOHeceHHbIe KimmeHToM 3a
neiictust (Oe3neiicTusi) [epxaTens.

4.2.9. Hectn OTBETCTBEHHOCTE 3a BCE NEHCTBUS M Oe3deiicTBHE YHOJIHOMOYEHHBIX aull KiuneHra,
COBEPILIEHHbIE B MTPOLIECCE MOANUCAHUS 3asBKU.

4.3. bank o0s13yercs:

4.3.1. He ucnonusare D/] mpu HEKOPPEKTHOCTH KOHTPOJIbHBIX 3HaueHui npu BBoje [IMH-kona/ Koxa

u uHble aeiictBus banka m Kimenra Qukcupyrorcs m XpaHarcss bBaHKOM B AJIEKTPOHHBIX JKypHaJlaX W MPOTOKOJIE MPOBEACHHS OIepanuii 1o
MOJAINKCAHMIO B aBTOMaTU3UpoBaHHOM cucteme banka ¢ YHOII ABromaruzupoBaHHON cucTeMBbl. BhInmucka U3 3JIEKTPOHHBIX KYypHAJIOB U JIOT-
¢aiinpl (T.e. OTYETHI, CO37[aBacMble MPOrPAMMHO-TCXHHYCCKUMH CpEICTBaMU baHKa, B KOTOPHIX 3a(UKCUPOBAaHBI JICHCTBUSL M COOBITHS,
coBepmaeMbie KirenTom 1 baHkoMm B mporiecce 00CTyKUBaHUS) SIBISIOTCS TOCTATOYHBIM U JIOMYCTUMBIM, B TOM YKCJIC JUIS MPEIOCTABICHUS B
rOCYJIapCTBCHHBIC M CYJCOHBIC OPraHbl, a TAKXKE HHBIC OPraHM3aIlMU MPH Pa3pelICHUH CIIOPHBIX CHUTYAIMid, JOKa3aTeIbCTBOM HAIPaBICHUS
Knunenty ogHopazoBoro xoja moaTBEp)KACHUS, noanucanus KianeHToOM 3JeKTpOHHOro JOKyMEHTa ¢ ucmoib3oBaHueM [IpocToii snexkTpoHHON
MOJTMHNCH, a TAKXKe JOKA3aTeIbCTBOM COACPIKAHHUS 3JICKTPOHHOTO JOKYMEHTA.



MOATBCPIKACHUS, TIOJTYUCHHOT' O bankom oT YIIOJTHOMOUYEHHOTI'O JIMLIA Kinenra B oTBeTHOM SMS-COO6H.I€HI/II/I.

4.3.2. VcnonHUTE NOKYMEHT Ha OyMa)XHOM HOCHTENE B Ciydae HEBO3MOXKHOCTH ITOANMCAHHS
JIOKyMeHTa ¢ ucnoib3oBanuem [1OIT/YHIII.
4.3.3. OOecnieunTh  NPUMEHEHHWE  TEXHHUUECKHMX  CPEJCTB, HCKIIOYAIOIUX  BO3MOXKHOCTH

KoMIpomeTanuu 1o BuHe banka nepenasaemoro Kimenrty knroua [1911, coxpaHHOCTh apXHBOB 31€KTPOHHBIX
JNOKyMeHTOoB, noanucanHbix [19I1 Kinuenrta, npoTokosoB mpoBeeHMs ONEpalid B aBTOMAaTHU3UPOBAHHOM
cucteMe baHka, Takke CUCTEMHBIX )KYpHAJIOB, apXHBOB OTIPaBICHHBIX SMS-coo0mieHuii, oTBeTHbIX SMS-
COOOIICHNH B T€YEHHE CPOKA, YCTAHOBJICHHOTO JEHCTBYIOMINM 3aKOHOAATENHCTBOM PO.

4.3.4. He cuurars 3asBKy mnoamucaHHoil co cTopoHbl KiuweHTa 10 MOMEHTa MOJy4Y€HHUS] OT
Knmenra/Ynonnomouennoro smia Knenra koppexktHoro Koja noarsep:xieHus B opsake, yCTaHOBICHHOM
pazaesnoM 8 HacTOSIIMX Y CIIOBHA.

4.3.5. dukcUpOBaTh B AJICKTPOHHBIX KypHAJIaX aBTOMAaTU3UPOBAHHBIX cUcTeM baHka naTy u Bpems
noanucanusi Knuenrom/YnoaHoMmoueHHbIM uiioM Knuenta 3asBku B MOpSAKE, YCTAHOBICHHOM Pa3ieiioM
8 HacToALMX Y CIIOBUH.

4.4. bank umeer npaso:

4.4.1. B onHOCTOpOHHEM MOpSIKE:

# BHOCHUTb U3MEHEHHUS B HACTOAILLKE Y CJIOBUSL.

N3meHeHuss BHOCATCS ¢ yclioBUeM yBeaomiieHus o0 3tom Kiumenrta He mosmnee 15 (Ilarnammarm)
KaJleHJAApHBIX THEH 10 JAaThl BCTYIUICHUS B CHJIy COOTBETCTBYIOHIMX H3MeHeHui. Mudopmarnus 06
M3MEHEHMH HACTOSANIMX YCIIOBHM pa3MEIIaeTcsi B COOTBETCTBYIOIIMX pa3lieiax Ha o(UIMaIbHOM caiTe
banka (www.sberbank.ru). Jlatoii wu3Bemenus KiueHta cumraercs gata pasMemieHus baHkom
BBIIICYKAa3aHHOM nH(popManuy Ha opHUIHanbHOM caiite banka.

4.4.2. OcyliecTBiISITh MHBIE MpaBa, MPEAYyCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOJATENbCTBOM PO,
HOpPMaTUBHbIMU akTaMu banka Poccun 1 HacTOSAIMMH Y CIIOBUSIMH.
4.4.3. OtkazaTb B  TOBTOPHOM  TOMNBITKE  MOAMMCAaHUS  3asBKM B CJlydae, €CJIH

Knuentom/YnonHomoueHHbIM JUioM KimeHTa HE mpenocTaBiieH KOppekTHb Koj moarBepikieHus B
TeueHue cpoka JelcTBus Koma moaTBep:klieHHs, YCTAHOBJIEHHOTO BaHKOM M yKa3aHHOrO B HACTOSIIMX
VCIoBUSIX, TIOCIIE MCIIOIB30BaHMs. BCEX TPENOCTABIECHHBIX BankoM nomnbiTok!® Ha ero npemocTasienue.» ;

4.4.4. Ortkazats B mpueme Koma nmoarBepskieHus, mpeaocraBieHHoro Kivenrom/ Y morHOMOYEHHBIM
nuoMm KnuenTa no ucteueHun yCTaHOBIEHHOTO baHKOM cpoka ero JeicTBuUs.

5. OTBETCTBEHHOCTH CTOPOH

5.1. Knuent u bank mpuHUMAIOT Ha ce0s UCIIOTHEHUE BCEX 0053aTEIhCTB, BHITEKAIOIINX U3 DIEKTPOHHBIX
JOKYMEHTOB, IIOANKACAaHHBIX B COOTBETCTBMM C HACTOSAUIMMHM YCJIOBHAMH. 33 HEBBINOIHEHHE WIH
HEHaJUIeXKallee BBIMOJIHEHUE JaHHBIX 00s3aTeIbcTB BUHOBHAs CTOpOHa HECET OTBETCTBEHHOCTh B
COOTBETCTBUU C JEHUCTBYIOIIUM 3aKOHOIATEIHCTBOM PD.

5.2. B cirydae BO3HUKHOBEHUS 0OCTOSITEIBCTB HEMPEOOTMMOM CHUIIBI, K KOTOPBIM OTHOCSITCSI CTUXUIHbIE
OenCcTBMs, aBapuM, IOXKapbl, MAaccOBble OECHOpPSIKH, 3a0aCTOBKH, PEBOJIIOLUH, BOEHHBIC JAECHCTBUS,
IIPOTUBOIPABHBIE JEHCTBUS TPETHUX JIUL, BCTYIVIEHUE B CUIIY 3aKOHOJATEJIbHBIX AKTOB, IPABUTEIbCTBEHHBIX
IIOCTAHOBJIEHUH M PACHOPSKEHUM IOCYJapCTBEHHBIX OPraHOB, U MHBIX OOCTOATENBCTB, HE 3aBUCALIMX OT
Bosieu3bsiBieHus: CtopoH, CTOpPOHBI OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WU
HEHaJUIeXkKalllee MCIOJHEHHE B3SAThIX Ha ce0s o0s3arenscTB. DakT HACTYIUIEHUS OOCTOSITENBCTB
HENpeoAOoaMMON cuibl noareepxknaaercs CTOpoHaMM IIyTeM HPEJOCTABIEHUS COOTBETCTBYIOLIUX
JOKYMEHTOB.

5.3. Knuent, ucnons3ys 1311 npu nmoamucanuum DNEKTPOHHBIX JOKYMEHTOB, NPHUHUMAET Ha ceOs
JONOJIHUTEIbHBIE PHCKH, B TOM YHCJIE PHUCKU, CBSI3aHHbIE C OOECIIEYEHHEM COXPAaHHOCTH U
KoHpuIeHIManbHOCTH  Kimoya [IDII, ero BO3MOXKHBIM  HENPAaBOMEPHBIM  HCIIOJIb30BAaHHEM U
KOMITPOMETAUEH, OTBETCTBEHHOCTD 3a KOTOpbIe KIIMEHT HECET CaMOCTOATEIBHO.

5.4. bank He HeceT OTBETCTBEHHOCTH 3a MOCJIEACTBUS KomnpoMeTaruu Kiroda [1311, a Takke 3a yObITKH,
noHeceHHble KilneHTOM B CBSI3U C HEIPAaBOMEPHBIMU JEHCTBUSAMU TPEThUX JHLY/ Jlepikareneil.

5.5. bank He HeceT OTBETCTBEHHOCTH 3a yIuepO, BO3HUKIIMKA BCIEACTBUE pas3TialliCHHs
YnonaomoueHHbIMH iiamu Kinenra kiroua [1911, ero yrpaTs! wim nepeaum, BHE 3aBUCUMOCTH OT IPUYHH,

16 OO0111ee KOIMYECTBO MOMBITOK OPAHUYEHO U onpereiseTcs bankoM.



HEYNOJIHOMOYEHHBIM JIMLaM.
6. IIOPA/[OK PASPEHIEHHUA CIIOPOB

6.1. [Ipy BOBHMKHOBEHNHU PA3HOIIACHI U CIIOPOB B CBSI3HM C UCIOJIb30BAHUEM 3JIEKTPOHHBIX JOKYMEHTOB
¢ [IDII/YHDII ¢ uenbio ycTaHOBICHHUS (HAKTUICCKUX OOCTOSTENHCTB, MOCTYKHUBIIMX OCHOBAHHEM JUJISI UX
BO3HUKHOBEHHUSI, a TaKKe Uil TIPOBEPKH LEJIOCTHOCTH M TOATBEPKICHHUS AaBTOPCTBA 3JIEKTPOHHOTO
NoKyMeHTa, CTOpOHBI 00s13aHbI POBECTH IKCIEPTU3Y CIIOPHOW CUTYyallMH, IPOLETYpa U CPOKH MPOBEACHUS
KOTOPOW YCTaHOBJIEHBI pa3iesoM 7 HacTosmuxX Y ciaoBuil. Criopsl, 10 KOTOPBIM HE TOCTUTHYTO COTJIAIlEHUE
CropoH TOCIie TPOBENEHUS OSKCIEPTU3bI, CBs3aHHbIE C wucnonb3oBanneM Croponamu [IDIT/YHOIII,
TOKYMEHTOB B paMKax ucrnosnHenus JloroBopa-KoHcTpykropa, pazpemaiorcs B ApOUTpa>kHOM CyJie 10 MECTy
3akiroueHus JJoropopa-KoHcTpykTopa B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOAATENBCTBOM PO.

6.2. [Ipy BO3HUKHOBEHHUH NTpeTeH3Mni KimneHTa 1o 3JeKTpoOHHBIM JOKYMeHTaMm, toarnucanabiM [II11 u/umm
YHOII, onn paccMaTpuBaroTcs nocie nojgauv KimeHToM COOTBETCTBYIOIIETO 3asBJICHUS B MOApPAa3/EiICHHE
banka ¢ ykazanuem cytu npereH3uu. Pe3ynbrarsl paccMOTpeHus 3asBiaeHus JoBoasATcsa 10 Kinuenra.

7. IPOIIEJITYPA ITPOBEJJEHHUA IKCIIEPTH3bI CIIOPHBIX CHTYAIL[HH

7.1. Ilpu ucroNb30BaHUM B paMKaxX MPEAYCMOTPEHHOrO Y CIOBHSMH 3JIEKTPOHHOTO B3aMMOJCHCTBUS
noanucanus [12I1/YHDIII:

7.1.1. Ilpu Bo3HMKHOBEHUH pa3HOriIacuii CTOPOH B CBSI3H C MOJANMCAHUEM AJIEKTPOHHBIX IOKYMEHTOB
KinenT 00s13aH HanpaBuTh B baHk 3asBieHHME O Pa3HOINIACHAX, MOANKUCAHHOE PYKOBOAMTEIEM
Wi Y1oJHOMo4YeHHbIM JuiioM Kinenra, ¢ mpeaioxkeHreM co3/1aTh COTIacUTEIbHYI0 KOMUCCHIO
¥ M3JI0’)KEHHEM TPUYHH pa3HOTIacuil. 3asiBIEHHE JODKHO COAepKaTh (paMHUIIUK, UMEHA, OTUYECTBA
U MHbIE CBeZIeHUsI 0 TpeacTaBuTensax Kirenra, koTopsie OyyT y4acTBOBaTh B pab0Te KOMUCCHUH,
yI00HOE MecTO, BpeMs U 1aTy cOopa komuccuu. Jlata cOopa KOMUCCHH JOHKHA OBITh HE MO3THEE
10 (Iecsiti) pabouux JaHEH co AHS TOJy4YeHHUS baHKOM 3asBIICHUS.

7.1.2. B cocTaB KOMHCCHUHU JIOJKHO BXOJUTh PaBHOE KOJIMYECTBO NpeacTaBuTeneil ot Kimenra n
banka (mo Tpex demoBek OT Kaxmod u3 CTOpPOH), MOJHOMOYHS KOTOPBIX YAOCTOBEPSIOTCS
JIOBEPEHHOCTSIMHU, O(OPMIICHHBIMH B COOTBETCTBUH C JCHCTBYIOUIMM 3aKOHOJATeIbCTBOM PD.
[Tpu HEOOXOAUMOCTH, C MUCBbMEHHOTO corjacusi o0eux CTOPOH, B COCTaB KOMUCCUU MOTYT OBIThH
JIOTIOJTHUTEIBHO BBEACHBI HKCHEPTHI TpeTheil cTOopoHBl. (COCTaB KOMHCCHHU JIOJDKEH OBITh
3a(UKCUPOBAaH B aKTe, KOTOPBIA SBISETCS UTOTOBBIM JOKYMEHTOM, OTPa)KaIOIIUM pPe3yJIbTaThl
paboThl KOMUCCHH.

Cpox paboTsl komuccuu - He 6oiee 5 ([1atr) pabounx mHel. B HCKITFOUUTENBHBIX CUTYaIIHASX
9TOT CPOK MOKET OBITh YBEJIMUEH 110 B3aUMHOI 1oroBopeHHOCTH CTOPOH.

7.1.3. CTOpoHBI NOKHBI CIIOCOOCTBOBATh PabOTE KOMHCCHH, B TOM YHCIIE MPH MPEAOCTABICHUH
KOMHCCUU HEOOXOJMMBIX JOKYMEHTOB, B ToM ducie KoJoB mNoATBepkIeHUs, KOTOPBIMHU
MOJIMUCHIBAJIUCEH OCIIAPUBAEMbIe JOKYMEHTHI.

7.1.4. Ilpu Bo3HukHOBeHuu y Kinenra nperensuii k baHky 1o moBoay KOppeKTHOCTH IOANNUCAHUS
3MEKTPOHHOTO JJOKYMEHTa, KOMHUCCHUS JOJDKHA:

7.1.4.1. mpoBepUTb aBTOPCTBO, MOAJUHHOCTh U HEU3MEHHOCTb DJIEKTPOHHOTO JIOKYMEHTa, B
COOTBETCTBUU C KOTOPHIM COBEPILIEHBI JIEHCTBUS;

7.1.4.2. mnpoBepuTh, UYTO COBeplICHHble baHKOM NE€HUCTBUS COOTBETCTBYIOT COJAEPKAHUIO
3NEKTPOHHOIO JOKYMEHTA.

7.1.5. Jlna mpoBepKu aBTOPCTBA, MOMJIMHHOCTH M HEM3MEHHOCTH 3JIEKTPOHHOTO JOKYMEHTa
BBITOJIHSIOTCS CIIEAYIOIINE ACHCTBUS:

7.1.5.1. Ompenensercs apxuBHbINA (ain, comepxamuii D/, KoHTposabHbIE 3HaueHus (xom) D1/
MIPOTOKOJI TMPOBEJCHHS OIEpalril Mo MOJANMCAHUIO B AaBTOMAaTU3UPOBAaHHOM cucTeMe banka,
aBTOPCTBO, IMOJJMHHOCTb W HEM3MEHHOCTh KOTOPOIO JOJDKHO OBITH HPOBEPEHO B CBA3H CO
CIOpPHOM cuTyanuel Ha ocHOBe npoBepku koppekTHocTu [IDIT/YHIIL

7.1.5.2. U3 snexkrponHoro apxuBa banka komuccun npeabsBiseTcs apXUBHBIN (aiii, conepkaiuit
OCTIapUBAEMBbIil 3JIEKTPOHHBIH JokyMeHT/Pacnucky o mnomyudeHun OusHec-kapTel/Opaep o
noiaydeHun OusHec-kapThl, mnoxnucanuelii IIOI1  Knumenta wu  Koppektnoit  YHOII



YnonnomoyeHHoro pabotHuka banka M TpOTOKON MpPOBEAEHHS OIepalyii Mo MOANUCAHUIO B
aBTOMATU3MpPOBaHHOW cucTeme Banka nogmucannbii YHDII AC Banka!”!'®. U3 cucremuoro
KypHaAJIa TakKe MPEAbSBIAIOTCS OAHKOBCKHME JIOTH, BKJIIOYAIONIME B TOM YHCIE JaHHBIE IO
CTaTycy MpoBepKu KoppekTHocTH Koma monrBepikaeHus, HampabiieHHoro bankom B SMS-
coob1ieHnu u HanpasieHHoro Kinentom/YnoaHoMoueHHbIM uiioM Knuenta B orBeTHoM SMS-
COOOILIEHU Y.

Ecnu aBTOpCcTBO OcnapuBaeMoro D/ mpu3HaHO KOMUCCUEN YCTaHOBJIEHHBIM, LIETOCTHOCTD
U Heu3MeHHOCThb O]l mocie NoJNucaHus COXpaHeHa U JedcTBus baHka COOTBETCTBYIOT
COJIEPKAHUIO  OCIIAPUBAEMOr0  JOKYMEHTa, TO mpeTeH3un  KiumeHTa  Npu3HAOTCA
HEO0OOCHOBAHHBIMH.

Ecnm aBTopcTBO 0ocnapuBaemoro J/1 npru3HaHO KOMHCCUEN HE YCTaHOBJIEHHBIM, LIETOCTHOCTD
DJ1 He moATBepkIeHAa WU AccTBUsA baHka HE COOTBETCTBYIOT COACP>KAHUIO OCIIAPUBAEMOTO
NOKYMEHTa, TO npereH3un KinuenTa npusHaiotcs 000CHOBAaHHBIMHU.

7.1.6. Tlo utoram pa®OTBI KOMHCCHUHM COCTABIISIETCSI aKT, B KOTOPOM B OOS3aTEIILHOM IOPSIKE
OTPaXKarTCs:

- COCTaB KOMMCCHUU;

- IEWCTBUS YJIEHOB KOMHUCCHY;

- YCTaHOBJICHHBIE OOCTOSITENBCTBA;

- OCHOBAHMUSI, KOTOPBIE MOCITYKUIH JIJ1s1 JOPMUPOBAHUS BBIBOJIOB;

- BBIBO/IbI, BJIMSAIOIINE HA BO3MOYKHOCTh YCTAHOBJIEHUS TOAJIMHHOCTH OCIIApUBAEMOT0 JOKYMEHTA.

B stoM ciyuae akt npusHaercss CTOpOHaMH HaJJIEXKAIIUM.

7.1.7. B ciydae eciu npeasioxKeHne O CO3/1aHuM KOMUCCHH OCTaBJIeHO Ipyroit CTopoHoii 6e3 oTBeTa,
an6o CTtopoHa OTKa3bIBaeTCsl OT y4acTHs B KOMUCCUU WM MPEIATCTBYET paboTe KOMUCCUH, a
TaK)K€ OTKa3bIBa€TCsl OT IOJANMCAHUS aKTa, 3auHTepecoBaHHas CTOpPOHAa CaMOCTOSITENILHO
COCTaBJISIET aKT, B KOTOPOM YKa3bIBalOTCSl CBEIEHUS O NPUYMHAX €ro COCTaBJICHUS B
OJTHOCTOPOHHEM TOopsiiKe. B 1aHHOM aKkTe GUKCHPYIOTCS 00CTOSTEILCTBA, TO3BOJISIONINE CIENIATh
BBIBOJI O TOM, YTO ocnapuBaeMblii D] siBisieTCs KOPPEKTHBIM, MO0 (HOpMyIHpyeTcs BbHIBOA 00
oOpaTHOM. YKa3aHHBIN akT Hanpasisercs 1pyroit CTopoHe Ui CBEICHUSI.

IIpu paccMoTpeHuH B CyJe CIOpPOB, CBSI3aHHBIX € (OPMUPOBaHHEM/ HCIOJIHEHHEM
JNIEKTPOHHOI'O JOKyMEHTa, B TOM uucie noxanucasHoro YHOII, 3aumntepecoBannass CtopoHa
o0s3aHa MPEJOCTaBUTh CyAy akT, COCTaBJIEHHBIH B COOTBETCTBHUM C MPOIEAYpOH,
MPELYCMOTPEHHOM Pa3/iesioM 7 HACTOAIIUX Y CIIOBHIA.

CocraBiieHHBII KOMHCCHEW aKT SBJISETCS OCHOBaHWUEM JUIisi BBIpaOOTKM CTOpOoHAMH
OKOHYATEJIbHOTO pelleHus: KoMuccun. /laHHoe perieHue N0JKHO ObITh moanucano CTopoHaMu
He no3aHee 10 (JlecsTi) kaneHaapHbIX THEH ¢ MOMEHTa OKOHYaHMsI paboThl KoMHuccHH. B cirydae
€CIIM pelleHne He OyJeT MOANKMCAHO B yKa3aHHBIA CpPOK, 3auHTepecoBaHHas CTOpoHa BIpaBe
o0paTtuTbcs B apOUTpaKHBIN CY[l, @ B KAUECTBE JI0KA3aTeIbCTBA MPEACTABUTH aKT, COCTABJICHHBIH
B COOTBETCTBUH MIPOLELYPOU MPETYCMOTPEHHOM Pa3iesIoM 7 HACTOSIIIUX Y CIIOBUH 3JIEKTPOHHOTO
B3aUMOJICHCTBUSL.

8. YUIOBHA IOAIIHCAHHUA 3A1BKH HA BBITIYCK BU3HEC-KAPTHI,
CO®OPMHPOBAHHOH C HCITOJIb30BAHUEM ® YHKITHOHATbHOCTH «THI A-
ACCHCTEHT»

8.1. [Tonoxxenus Hactosimero Pazaena 8 perynmupyroT mopsaoK MoAnucaHus 3assBKUA Ha BBITYCK OU3HEC-
KapThl, CHOPMUPOBAHHOI ¢ UCTIONb30BaHUEeM (DyHKIIMOHAIBHOCTH «I nra-AccucreHT» ( ganee - 3asBKa).
8.2. CtopoHbI 0000 OroBapuBarOT, YTO IS MOITUCAHUS SJICKTPOHHOTO IOKYMEHTA (3asiBKH ):
e [Ipunsrue (akuenTt) co cropons! Kiuenra Y cnoBuii ncnonb3oBanus pyHkiuronana «Giga-AcCHCTEHT;
e co croponsl Knuenra ucnomnbiyercs npoctas sekrponHas noanuck (I1311) B TepmuHax HacTOSIIIMX
Ycnosuii / @enepanbpaoro 3akoHa ot 06.04.2011 Ne63-D3 «O0 351eKTpOHHOM MOATINUCHY;
e coznanue KoppektHo IIDIl BO3MOXHO TOJBKO TMOCJHE YCHEIIHBIX HIASCHTU(PUKAUUU U

17 VHOII AC banka ucnonb3yercsi BAHKOM B TEXHOJOTMYECKHX LENSX U ISt 00ECTIEYEHHS KOHTPOJIS IETOCTHOCTH BIIEKTPOHHOTO
JnokymenTa, noanucantoro 1911 Knuenra npu xpanenuu B apxuse banke.



ayreHTHU(UKauuu  YnonHomodeHHoro  Jymna — KiueHra, YCTAaHOBJICHHUsSI ~ IOJIHOMOYUH
YnonHomoyeHHoro nuna KimeHTa ayis OCyIIECTBIEHHMsST BO3MOKHOCTH TMOJNHUCAHMS 3asiBKU C
ucnosbp3oBanneM Kozna noaTrsepxkaeHus;

¢ 3asBka, noanucanHas [1911 KimmenTa, Takke 3arucy U3 CUCTEMHOTO KypHaJla ayJuTa COOBITUI MOTYT
ObITh Ipe/icTaBIeHbl baHKOM B KauecTBe JOKa3aTeNIbCTB B CIIydae pacCMOTPEHUS BOSHUKILUX CIIOPOB;

e KiueHT npenocrtaBisieT baHKy TOKyMEHTHI, MOATBEPKIAIOIIME IpaBa YIOJIHOMOYEHHBIX JIUIL
Kiuenra_na pacnopsokenue cpenactsamu no Cuery Knuenta u na noanucanue 3assku'’. B cinyuae
M3MEHEHHUH B cOCTaBe Y TOJTHOMOYEHHBIX Jinll KineHT 00s13aH He3aMeNIMTENbHO NMPeACTaBUTh B baHk
HEO0XOIMMBIE JTOKYMEHTHI, TIOATBEPKIAIOIINE COOTBETCTBYIOIINE U3MEHEHNSI.

e dopmupoBanue 3asBKH Npou3BoAUTCS KimeHTOM/YOIHOMOYEHHBIM JIMIIOM KJIHEHTa B paMKax
@ynkimoHanbHocTH  «(Giga-ACCUCTEHT» Ha OCHOBAaHWU TPEIOCTABICHHOM Kmuenrom /
YnonHomoueHHbIM JHiioM KnueHta wuHQOpManMM O mapaMeTrpax BbITycKa OW3HEC-KapThl,
3anpammBaeMol «I'ura- AccUCTEHTOM» B peKUME AUAJIOTa;

e JloaTBepkaeHHE MPaBUIBLHOCTH M KOPPEKTHOCTU odopmieHus 3asBkU mpousBoautcs Kimentom/
VYnonHomoueHHbIM sunoM Kimenta myrem otnpaBku «l'Mra-AccucteHTy» B paMKax Juajiora
cooOmieHusi, BbIpaxatoniero coryacue (Hanpumep: «Cornacen», «CorjiaceH ¢ YCIOBHSIMI,
«IToaTBeprxkaaro 3asBKy» WM HHOW aHATOTHYHOM 10 cMbICTy ¢pa3sl). JlanHOe neiicTBUe
aBisieTcs akuentoM KiimeHTta Ha mepexo/ K MpoLeaype noAnucanus 3asBKu;

e Jlna noanucanus 3asBku Kiment/YnonnomouenHnoe nuno Knuenra nampasnser OtBetHoe SMS-
coobmenne Ha HOoMmep 900 wmmm 0321, comepkamee Komx moaTBep)kaeHHs, CTEHEPUPOBAHHBIA H
HanpasieHHbsld bankom Ha Homep moGumiibHoro tenedona Knuenra. B cioydae ecnu bank otnpasui
Kimenry/Ynonaomouennomy sy Kmuenra SMS-coobmenne nHa Homep mMoOuiabHOTO TenedoHa
Knunenra, npu otkaze ot moamnucanus 3asBku Kiment / Ymomnomouennoe nuno Kiumenra ne
otmpasnser OTBeTHOE SMS-co00LIeHNe 10 ncTeuenus cpoka aeiicteus Kona noareepxaeHus "

e 3asska, noamnucanHas [IDI1 Knumenrta, mnpusHaercs HamIekamuM o00pa3oM 0(hOPMIEHHBIM
JOKYMEHTOM, SIBJISitOIUMCS iopyueHrueM KireHnrta Ha BbITyCK OM3HEC-KapThl.

8.3. ®axrT co3nanusi, noATBEpKAeHUS (akienTta), noanucanus Kinuentom 3asBKU U UHBIE 1EUCTBUS
banka u Knuenra/YnomaomodeHHoro nuna KineHta GUKCHUPYIOTCS W XpaHITCS BaHKOM B 3JIEKTPOHHBIX
KypHajax H Jjor-paiiiax aBTOMaTu3UpOBaHHBIX cucTeM baHka. Beinucka U3 3eKTpOHHBIX KYPHAJIOB U JIOT-
¢daiinbl  (T.e. OTUYETHL, CO3JaBacMble MPOTrPAMMHO-TEXHHYECKHMMH CpelcTBaMH baHka, B KOTOPBIX
3a(UKCUpOBaHbl JIEHCTBHS U COOBITHS, coBepiiaeMble Kimentom/YmonmHnomoueHHbIM JinioM KnneHTta u
bankoMm B mporecce 00CTyKMBaHUSA) SBISIOTCA JOCTaTOYHBIM M JONYCTUMBIM, B TOM 4YHCIE IS
NPEOCTABICHUS B TOCYJApCTBEHHbIE U Cy/IeOHbIE OpraHbl, a TAaKXKe MHbIE OpraHU3allld MpU pa3pelIeHud
CHOPHBIX CUTYallll, JOKA3aTeJIbCTBOM CO3/IaHNUs, TOATBEPKICHNA U noanucanus Kinenrom 3asBku.

8.4. [pusenennsiii B n1.8.2. ciocod nmoanucanus 3asiBKu ¢ ucnoib3zoBanuem 1311 Kinenra He 3ameHsiet
co0ol 1 He U3MEHSET CcrocoObI B3auMoAecTBUs CTOPOH U BUIBI SJIEKTPOHHBIX MOJMUCEH, YCTAHOBICHHBIC
3aKI04eHHBIM CTOpOHAaMHU JJOTOBOPOM IIPENOCTABIEHUS YCIIYT ¢ UCIOJIB30BaHUEM CUCTEM JUCTAaHIIMOHHOTO
OaHKOBCKOTO OOCITY)KUBaHHS.

1% Ynonnomouennoe nuno Kinenta, neficTByiolee Ha OCHOBAHHH J0BEPEHHOCTH, MOXKET YKa3aTh B 3asBKe B kauecTse [lepiaTens OGu3Hec-
KapThl TOJBKO Ce0st
20 Cpox aeitcraus Koza moaTBep IeHIs He Goee 5 MUHYT.



