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¥ CBEP

YCJOBHUSA DJIEKTPOHHOI'O B3AUMO/JIEVMCTBUSA

1. TEPMHUHBI H OIIPE/IEJIEHUHA

TepMuH «YcuieHHasi HekBaauuUUUPOBaHHAA IeKTpoHHass mnoamuch» (YHIII) mnpumenserca B
HACTOALIMX Y CIOBUAX B COOTBETCTBHH ¢ PenepanbHbIM 3aKOHOM OT 06.04.2011 Ne63-D3 «O6 31eKTpOHHOM
MIOJITUCH.

ABTOPCTBO JIEKTPOHHBIX T0KYMeHTOB (ABTOPCTBO J/1) - npuHaaexxHOCTh D/] TI0 €ro co3IaHuio W/iiu
obpaboTke oHoM 13 CTOPOH.

Baunk — [Ty6nmuHoe akiponepHoe obmiectBo «Coepbank Poccum», ITAO CoepOaHk.

JeKTPOHHBIH JokyMeHT (J/]) — 1oKyMeHT, pOpMHUPYEMBI B 3JIEKTPOHHOM BHUJIE€ B IPOLIECCE UCTIOTHEHUS
JloroBopa-KoHcTpykTOopa ®  JOTOBOpPOB,  3aKIIOUEHHBIX B  paMmkax JloroBopa-KoHcTpykTopa,
IPEJOCTaBIEeHHBI B corylacoBaHHOM CtopoHamu (opmate, ONpeneisieMOM MPOrpaMMHBIMU CpPEACTBAaMHU
CO3/IaHUS JOKYMEHTA, B YaCTHOCTH, JJIS eI HACTOSIIIUX Y CJIOBHH — 3asiBlieHus / coodmenus Kinenra (3a
VCKIIFOYEHUEM PACUETHBIX (IIATEXKHBIX) TOKYMEHTOB M MHBIX PacropsikeHui o cuetam Kimenra®, a Takxke
JIOKYyMEHTOB, Ha OCHOBAHMH KOTOPBIX 3aKJIIOYAIOTCS JOTOBOPHI’ HIIM BHOCATCS M3MEHEHHS B YCIOBHUS
JIOTOBOPOB, 3aKJIIOUEHHBbIX B paMkax JloroBopa-Konctpykropa). D/ cunurtaerca noxnucanueiM [1311, ecnu
OH COXpPaHEH/TOATBEPKICH/TIOANNCAH B TEPUOJI CECCHUH aBTOPHU30BAHHOTO IIOANMCAHTA, MPEIbSIBUBIIETO
kmou [I9I1 (ITMH-kox OankoBckoi kaptel/ Kon monrBepkaeHus) wim B mepuop aeictBust Kopma
noareepxaenns’ uz SMS-coobimenus, HanpasieHHoro Ha Homep Mo6uiabHoro tenedpona Knuenra / Homep
MobmibHOrO Tenedona Jepxkarens®. D] GOpMUPYETCs € YCIOBUSAMH, COACPKAIIMMKCS B HAIPABIEHHOM
bankom Knmuenty SMS-coobmiennu (npu ucnonb3oBannu Kona moarsepkaenns). VICKiIroueHne COCTaBISIOT
JOKYMEHTBI, TI0 KOTOPhIM JACHCTBYIOIUM 3aKOHOATeNbCTBOM P® npeaycMoTpeH nopsiiok popMHUpOBaHUS
UCKJTFOUUTENIFHO Ha OyMa)KHOM HOCHTEJIE ¥ JOKYMEHTBI, KOTOpbIe He MOTYT ObITh noanucansl [1311 B pamkax
HOpM JeicTBytomero 3akoHoaaresnscta PO. JlIokyMeHTb MOryT ObITh COPMHPOBAHBI U MOANUCAHBI CO
ctoponbl Knuenra u banka [1911 u YHOIII cooTBETCTBEHHO NPU HAIMYUH TAKOM TEXHUUECKON BO3MOKHOCTH.
KiueHT - ropuanyeckoe JU10, MHAXBUIYaTbHbIN IpeANpUHUMATENb UIN (PU3UYECKOe JIUII0, 3aHUMAOIIeecs
YaCTHOW MPAKTUKOM B MOPSAAKE, YCTAHOBJIECHHOM JIEHCTBYIOIIMM 3aKOHOAATENILCTBOM P®, 3axirouuBiiee C
bankom Jlorosop - Konctpykrop.

Koppextnas YHOJII- »snextpoHHas nNoANUCh YTOJHOMOYEHHOro paboTHMKa banka, pgaromas
MIOJIOKUTENIBHBIA  PE3YJIBTAT €€ IPOBEPKH COOTBETCTBYIOIMM cpeactsoM OII, ¢ wucnonb3oBaHueM
JEWCTBYIOIIET0 Ha MOMEHT TOANMHCAaHUs cepTUduKara Kmoda npoBepku Ol ero Bmagenmsna u
COOTBETCTBYIOILAsl TPU3HAKAM, YCTAHOBJIEHHBIM JEHCTBYIOIINUM 3aKOHOATEIbCTBOM.

YHDII AsromarusupoBanHoii cuctembl banka (YHOII AC banka) — »3JeKTpOHHAasl MOIIUCH
ABTOMaTH3UpOBaHHOHN cucteMbl banka, GopmMupyemas aBTOMaTHUYECKH NPU CO3JaHMU B JAHHOM cucTeMe
AJIEKTPOHHOTO JIOKYMEHTA U SIBJISIOMIASICS TEXHOJIOTUIECKUM HHCTPYMEHTOM [Tl 00ECTIeYeHHUS [IeTOCTHOCTH
noanucanHoro Knuentom 3asBieHus W/WIM MHOTO DJEKTPOHHOIO JOKYMEHTa, B TOM 4YHCJE MPOTOKOJA

! MudopmupoBanne 0 TEKyIINX BO3MOKHOCTSX H OCOOCHHOCTSIX NPUMEHEHNS BaHKOM TEXHOIOIMH ITOJIIUCAHUS 3JIEKTPOHHBIX JOKYMEHTOB, IPEIyCMOTPEHHOM
HACTOSIIIUMH Y CIIOBHSIMH, OCYIIECTBISIETCS] HOCPEACTBOM pa3MelleHHs cOoOLeH T Ha ouinansHOM caiite banka B paznene s koprnopatiBHbIX KimeHToB

2 B ToM umcIie pacropsKeHUi 0 MepeuncIeHMH 0CTaTKa ICHEXKHBIX CPEJICTB Ha cueT(a) TpeThero(Mx) TMua(JIuil) IIpH pacTopKEHHH J0roBopa 6aHKOBCKOTO CUeTa
3 3anper He pPacHpOCTpaHseTCs Ha 3asBIECHHS O MPUCOEIMHEHNH K Y CIOBUSM TIPENOCTABIEHHS yCIYT PEECTPOBOTO BBITYCKA KAPT W/WIIM 3a4HMCIICHHUS IEHEKHBIX
CpeICTB Ha cyera (pU3MYECKHX JIML, 3asBJICHHS O NPHCOSIUHEHHH K YCIOBHSAM IPOBEIEHHS PAcUEeTOB IO ONEPALHsM OIUIAaThl TOBAPOB/YCIYr Ha YCIOBHSX
myOmM4HEIX TapudoB, 3asBICHUS O NPUCOCAMHCHUM K YCJIOBHSAM NPOBEACHHUS PACYETOB IO OIEpAIMsAM OILIAThl TOBAPOB/YCIYTr Ha YCIOBHSX HEIMyOIMYHBIX
Tapu(oB, 3asBICHHUSA O MPHCOSIUHEHHU K YCIOBHAM OOCITY>KHBaHUS PAacdeTHOrO CUeTa M IPEeJOCTaBIeHHS HeOAaHKOBCKHMX CEpBHCOB B paMkax Ilakera ycmyr,
3asBICHUS O IPUCOSIUHEHHH K Y CIIOBHSAM OOCITY>KMBaHUS PACYETHOIO CYETA U NIPEAOCTABICHHSI HEOaHKOBCKHX cepBHCOB B pamkax [loamucku Coepbusnec [1paiim,
COCTaBIICHHBIC B BUJIC OTACIBHOrO JOKyMeHTa BHe DopMbl 3asBICHHS HA OTKPHITHE CUETa, a TAKXKE HA MHBIC 3asBICHHSA 00 O(OPMIICHUH MOAMUCKH Ha CEPBHCHI
JuIs Ou3Heca, IpeJyCMOTpeHHbIe B pamkax Y cnosuil IO, Pacmicku o moxydeHH: Ou3HeC-KapThl.

4 IMpu noanucannu 3asBICHHUS O IPHCOSIUHEHHH K Y CIIOBUSM IIPEJOCTABICHUS YCIYT PEeCTPOBOTO BBIITYCKa KapT M/MIIH 3a4HCIICHHS JeHEeXKHBIX CPEICTB Ha cUeTa
(u3HYecKkux ML, 3asBICHUS O MPUCOSANHEHUH K Y CIOBHUSIM IIPOBEJCHHS PACUSTOB IO OIEPalysIM OILIATHl TOBApOB/yCIyTr Ha YCIOBMSIX IyOJIHYHBIX Tapu(OB,
3asiBICHUA O MPUCOCIUHEHUH K YCIOBUAM IPOBEACHHS PAcyeTOB IO OMNEpAIMsAM OIUIaThl TOBAPOB/YCIyr HAa YCIOBHAX HENYONHYHBIX TapudoB, 3asBIeHUS O
[PUCOCAMHEHNH K Y CIIOBHSIM OOCITY)KHBAHHUSI PACYETHOTO CYETa M PEAOCTABIICHHS HEOAHKOBCKUX CEPBUCOB B paMKax [lakera ycityr, 3asiBICHHS O IPUCOCAHHEHUH
K YcinoBusiM 00CITy)KUBAaHHSI PAaCUETHOTO CYeTa M HPENOCTaBICHUs] HeOaHKOBCKUX cepBHCcOB B pamkax Ilommucku COepbusuec Ilpaiim, cocTaBIeHHBIX B BHAE
OTJIEIbHOIr0 JOKyMeHTa BHe DopMbl 3asBlIeHHs Ha OTKPBITHE cdeTa, Paciucku o noiyyeHun Ou3Hec-KapThl

’B cilydasix, IpeAyCMOTPEHHBIX Y CIIOBUSIMH



MPOBEJICHUST OMNepaluii 1O TMOANHUCAHWI0O B aBTOMAaTH3MPOBAaHHOHN cucteme banka, a Takxke s
MOATBEPKICHUS BPEMEHH U 1aThl TpoBeneHus onepaiuu. [Ipu atom Branensiem kimouein YHIIT AC banka
sBiseTcs baHk.

Ile10CTHOCTDH 3/1€eKTPOHHOI0 JOKYMEHTA — [T0OJIHOE COOTBETCTBHUE COJIEP>KAHUS AIEKTPOHHOI'O JJOKYMEHTA
COJIEP>KaHUIO UCXOIHOTO AIEKTPOHHOTO JOKYMEHTA MPHU €ro XpaHeHUH U Tiepeaue Mexay Y4aCTHUKaMHU
AIEKTPOHHOTO JIoKyMeHTooOopoTa, AC banka.

MoobuabHoe ycTpoiicTBo baHka - mepeHocHOe MOOMIIbHOE YCTpocTBO baHka, Takoe Kak TUIaHIIETHBIN
KOMITBIOTEP WJIH MOOWJIBHOE YCTPOMCTBO (TenedoH), MMEroIIee MOIKIIOYEHIHE K MOOWIBHON CBSI3M W/WITH
(YHKIHIO TIOJTyYeHHS ¥ OTIIpaBKu SMS-cooO1eHu .

MoobuabHoe yeTpoiicTBo KiimeHTa - 31eKTpOHHOE YCTPOICTBO (TUTaHmIeT, cMapT(hoH, MOOMIBHBIN Terae(oH
U T.I.), HAXOJAIIEECS B JINYHOM MOJIb30BaHUHM Y TIOJTHOMOYEHHOTO Nuia Kiuenra, nmeroniee noakI0YeHe
K MOOWJIBHOW (MOJBYKHOW paaroTeneOoHHOM) CBS3M HW/WIM WHPOPMAITMOHHO-TEICKOMMYHHUKAITHOHHOM
cetu «IHTEpHET.

Homep moOuabHoro teiedona Kimenta — abGoHeHTCKHH HOMep TenedoHa YTHOTHOMOYEHHOTO JIUIA
Kimenra B cet MOOMIBHOM (MOABWKHON paanoTeraedOHHON) CBs3H, NpeaocTaBieHHbli Kiimentom banky
npyu  3aKII0YCHUH/ M3MeHeHHH/ucnoiHeHnn  JloroBopa-KoHCTpykTopa ¢ NpHCOSAMHEHHEM K YCIOBHUSM
MPEIOCTABICHUSl YCIyr C KCIOJb30BAaHUEM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBAaHUS WIH MpH
3aKIIIOYCHUN/U3MEHCHUN/UCTIONHEHUN  JloroBopa O  TIPEJOCTaBIEHUH  YCIYT €  HCHOJIb30BAHHUEM
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBAaHHsI, B MUCbMEHHOM BUJE (0 JTHS BU3UTA YTIOJIHOMOYEHHOTO
nuua Knuenra B bank jy1st mojnucanust TOKYMEHTOB COTJIACHO HACTOSIIUM Y CIIOBUSIM).

IIpocrasi 3yaektponHas mnoanuch (IIIII) — smekTpoHHAs NOANKCH, KOTOpas MOATBEpXKAAeT (akT
MOAMUCAHUSL DJIEKTPOHHOTO JIOKYMEHTa YMOJIHOMOYEHHbIM JuioM Kimenrta. CoaepXUT pPEeKBU3UTHI
AJIEKTPOHHOTO JOKYMEHTa, CBEJCHHS O (pamMuiInu, UMEHU M OTYecTBE YMOoIHOMoueHHoro nuia Kiuenra,
nu0o MackupoBaHHOM Homepe KapTel/Homepe wmoOuinsHOro Ttenedona Kimenra//lepxkarens, Kyna
HanpaiieHo SMS-coob1iieHue, fata 1 Bpemsi IPOBeIeHUs ONepalin (MCIOIb3YEeTCsl BpeMsi CHCTEMHBIX YacoB
anmnapaTHbIX cpelcTB baHka (MOCKOBCKOe Bpemsi), Kojie ABTOpH3allMHU, MOJITBEPKAAIONIEM MPABMIBHOCTD
BBosa [IMH-kona/Kona moareepkaenus. Beraucnsiercss B MomeHT BBoaa [IMH-konma nuyuHo# GaHKOBCKOM
KapTel 0o Om3Hec-kapThl Kiumenrta mpu ee cuuthiBanuu POS-tepmunanom banka, mubo B MOMEHT
nonydeHus: baakom orBetHOro SMS-coobmenuss Knuenrta/Ynonaomouennoro ymma Kmmenrta/Jlepxarens
Ha "HomMep 900 wmmm 0321, comepxkamero Kon moarBepxkaenus. JlaHHas TOANUCH HE MOXKET OBITH
UCIIONIb30BaHa JJIsi MOJIMUCAHUS DJIEKTPOHHBIX JOKYMEHTOB, COJEp)KAIlUX CBEJEHUS, COCTAaBJISIOIINE
rOCyJapCTBEHHYIO TalHY.

Kapra — OankoBckas kapra [IAO Coep6ank. [Ins dopmupoBanms 1911 BO3MOXKHO HCTOIB30BaHUE
YnonHOMOYeHHBIM JTHIIOM KiueHTa Kak JuYHOM OaHKOBCKOW KapThl (PM3MYECKOro JIHIA, TaKk U Ou3Hec-
KapThl, BBIIAHHOM K pacyeTHOMY cueTy Knuenra YnonmHomoueHHoMYy Jvity Knuenra.

Ynoanomouennoe juno Kinuenra — paborauk KnmeHnra, ynmomHOMOUEHHBIH paclopsKaThbes JEHEKHBIMU
CpeICTBaMH, HAXOAIIMMHUCS Ha CUYETe, U COBEpIIATh AEHCTBUS MO MOANHUCAHUIO JOKYMEHTOB, B TOM UYHUCIIE
OM.

Bu3nec-kapra - 6ankoBckas kapta [IAO CoepOank, BrIITyckaemas K pacueTHOMY cuety Kinenra.
Jep:xkatennb OusHec-xkapThl - (Hepxkarenb) — YnonHomoueHHoe yuno KimeHta, Ha uMs KOTOpOro K
pacueTHOMY cueTy KimeHTa BbinmyiieHa OM3Hec-KapTa, KOTOPbIi BIIpaBe OCYIIECTBISATH ONEPALIUU 110 CUETY
KrnuenTa ¢ ucnonb3oBaHneM OM3HEC-KApThI, a TAKXKE YIMOJIHOMOYEH COBEPINATH ACHCTBUS IO MOIAIMHCAHUIO
Pacrickn o momyuenun OusHec-kapThl ¢ wcnoib3oBanuem [IDI1.  [ns neneit moamucanus Pacrnmcku B
3JEKTPOHHOM BHJIE Hepxarenb OJIHOBPEMEHHO SIBJISIETCS Y 101HOMOYEHHBIM JTULOM
Kinuenra.Ynoanomouenublii padoTHuk banka — pabGotHuk baHka, OCyIIecTBIAIOMHN OOCTY>KUBaHUE
omepaiuii KiineHToB, B COOTBETCTBUH C JAOKHOCTHBIMU HHCTPYKIIMSIMHU, BHYTPEHHUMHU TOKYMEHTAMH WIIH
pacnopsaIuTeNIbHBIMU akTaMu baHka ¢ nmpaBoM MOAMMCAaHMUS JOKYMEHTOB, B TOM yucie, ucnoib3ys YHOII
(Ipu TEXHUYECKOW BO3ZMOXKHOCTH).

ININH-koa — maposib, BbIIABAEMBIN K Kax a0l OaHKOBCKoW KapTe m ucmonb3yeMblil uisi ayTeHTHU(DUKAITIT
YnonnoModyeHHoro jiuia KinueHnra rnpu coBeplieHUH onepalnii ¢ TOMOUIBIO 3JIEKTPOHHBIX TEPMUHATIOB UIU
0aHKOMATOB JJIS TMOATBEPKICHUS COBEPIIICHUS OTIEPAIIHii, OCYIIECTBIISIEMBIX C UCIIOJIb30BaHUEM KapThl.
SMS—coo0meHue — TeKCTOBOe cooOuieHne YmnoiaHoMoueHHOMY nuiy Kimenra, conepxkamee Kop
MOJATBEP)K/ICHUSI U CYIIECTBEHHBIE YCIIOBUSI COBEpIIAEMOW yCIIyTW/onepanuu, HampasisieMoe banHkom c
HoMepa 900 nim 0321 na Homep mobOunbHoOro Tenedona Knuenra/Jlepxarens.



OtBeTrHOoe SMS—coo0menune - TexctoBoe cooOuienne Kimenra, nampasisiemoe ¢ Homepa MoOWIBHOTO
teneona Knuenra/[lepxarens Ha Homep 900 umm 0321, coneprkamee Ko moarBep:kaeHns, HarpaBIeHHBIH
Kimenry/Ynonaomouennomy nuity Knuenra/Jlepkarento panee bankom ¢ Homepa 900 v 0321.

Kon nmoarBepskaenusi — creHepupoBaHHbIi baHKOM 0/1HOpa30BbI KOJI, HampaBieHHbIH bankom B SMS-
coobmenuu ¢ Homepa 900 wim 0321 mist mOATBEpPXKIACHUS YCIOBHA COBEpIIAEMOM yCIIyTH/ONepaluu Ha
Homep moGunbpHOTO Tenedona Kimmenra/Ilepxkatens, sBIsICTCS KIFOUOM MPOCTOW AIEKTPOHHOW TOJITUCH.
Koxa moareepxknenus Hanpasisiercss bankom Ha Homep moOumibsHOro Tenedona Knuenrta/llepxkarens mocie
YCHEIIHbIX UACHTU(DHUKAIME W/HUIU ayTeHTHU(PUKAIUU, TMOATBEPKIACHUS IOJHOMOYUN YIIOJTHOMOUYEHHOTO
muna Kinuenra B coorBeTcTBrH € 11.3.1 YCiaoBUHA.

®usuueckas cetb [IAO Coepdank — opucer banka Ha Teppuropun Poccuiickoit @eneparivm.

Pacnucka o mosryueHuu 0usHec-kapThl (Pacnmucka) - 31eKTpOHHBINA JOKYMEHT, MOATBEPKAAONTUN (aKT
nosrydeHust JlepkareremM OW3HEC-KapThl, BEIMYIICHHOW HA MaTepuaabHOM HocuTene. Pacmucka cuuraercs
noanucanHou [IDI1 Knnenra YnonHomoueHnHbm oM KimeHrta, momyuyuBmuM B KadectBe Jlepxarens
Ou3Hec-KapTy, pu peructparuu BHyTpeHHel AC banka clieyromux coObITHI: YCIIENTHON WACHTU(DUKAIIH
u ayTeHTU(UKAUUM YHOTHOMOYeHHOro suna KiueHTa; mpu3Haka O3HAKOMIIGHHS C COAEpKaHHEM
3IEKTPOHHOIO IOKyMeHTa’; MOJydeHMs: BOJEU3LABICHUS HA MOANMCAHUE JOKYMEHTA; MOJOKHUTEIHLHOTO
pesynapTaTta KOHTposisi Koma mnoaTBepkaeHMs, NEpelaHHOro YIOJIHOMOYEHHbIM JuioM Kiuenra
(depxarenem) B OTBeTHOM SMS-COO0IICHHH.

Tenedon dep:xarenss (najsee tak:ke - Homep moOmibHoro rtenedona Jlep:kareas / MoOnjabHbII
Tesiedon Jlep:kaTens) - abOHEHTCKUN HOMEp MOJIBHKHOM panuoreneoHHOH cBs3H, onpeaensemMblii bankom
Ha OCHOBAHMH 3asIBJICHUS O MIPUCOEANHEHNUN/3as1BICHHS Ha BBITYCK OM3HEC-KapThl/3as8BKH Ha BBIITYCK OM3HeC-
kapTel KimeHTa, Kak TpHHAUICKANINN HEMOCPEICTBEHHO camomy JlepxkaTenmto OHW3HEC-KapThl HOMEp
MOOWIBHOTO TenedoHa.

2. OBIIHE IIOJIOKEHHUA

2.1. [Ipenycmotpennoe  JloroBopom-KoncTpyktopom — oOciykuBanue  bankom — Knmenta ¢
HCII0JIb30BaHUEM DJIEKTPOHHOT'O TOKYMEHTA OCYILECTBIISIETCS B COOTBETCTBUHU C HACTOSIIIIMMHU Y CIIOBUSIMHU.

bank mnpenocraBmser Kimenry/YnonHomoueHHOMYy iy KimeHTa BO3MOMKHOCTH — MOJITUCAHUS
ANEKTPOHHBIX JOKYMEHTOB ¢ ucnoib3zoBanueM 11311 Kinnenra. I1pu npoBenennn YoJHOMOUYEHHBIM JIMIIOM
Kiuenra netictBuii mo oopMIICHHIO U TIOMUCAHUIO TOKYMEHTOB MPU HATMYUHA TEXHUYECKONH BO3ZMOKHOCTH
U 10 MHULUATHBE YTOJIHOMOYEHHOro juna KimeHTa IOKyMEHTHl (OpPMHUPYIOTCS M IOJAMUCHIBAIOTCS B
3JEKTPOHHOM BHIE. [Ipy 3TOM TOKYMEHT B AJIEKTPOHHOM BHJIE€ TOAIMCHIBAETCS:

-co cTopoHbl KimeHTa - mpocToi 3leKTPOHHON MOANUCHI0, (POpMUPYEeMON MOCPEICTBOM CUMTHIBAHUS
KapTtel snekTpoHHBIM TepMuHaTioM U BBoAa Ha HeM I[IMH-koma wimM mocpencTBOM HaIpaBlICHUS
YnonnomodeHHbIM JuIIoM Kienra otBeTHOro SMS-coobmmenust Ha Homep 900 wmm 0321, comepkariero
Kon noareepxaenus.

-co cTopoHbl baHka - ycuJIeHHOM HEeKBAaMU(DUIIUPOBAHHOMN AJIEKTPOHHON MOAMUCHIO YIIOJTHOMOYEHHOTO
pabotHuka banka (mpu HEOOXOIUMOCTH).

Vcnonb30BaHUE 3JIEKTPOHHOTO CHOco0a IMOANMUCAHUS JOKYMEHTOB B PaMKax HACTOSIIMX Y CIOBHIA,
ocyuiecTBisieTcs 06e3 yep6oa s noanucanus CTopoHaMU JOKYMEHTOB Ha OyMa)KHBIX HOCUTEIISX.

B wmoment mnoamucanus kaxgoro OJI TIDII mnpomwsBomutcs 3ampoc [IMH-koma GaHKOBCKOM
kaptbel/oTnpaBka Konma moarBepxknenus va Homep moOmibpHOTO Tenmedona Kmuenra/[lepxatens. [IMH-koxq
VYnonHomouyennoe nuno Kimenta BBOOUT Mo mpockOe YmoaHoMoueHHOTo pabotHuka banka na POS-
TepMHUHAJIE WK HaMNpaBliieT oTBeTHOe SMS-coobmienue, conaepkamee Koa moarsepxaenus, Ha Homep 900
win 0321. Ilepen BBomom IIMH-kona/nanpasnenuem Kona moarsepkaenus, Knuent (YnomHoMoueHHOE
muno Knmenra) ocyiiecTisieT BU3yaibHbli IPOCMOTP JOKYMEHTA JTUOO0 cofepxaHUsl YCIOBUS COBEPIIaeMOil
ycayru/onepamu B SMS-coo0mmeHnn ¢ 3kpaHa MOOWJIBHOTO ycTpoiictBa banka/ skpana POS-
TepMHUHAJa/AKpaHa MOOWIBHOTO YycTpoiicTBa KimeHta ¢ 00s3aTenbHON  TPOBEPKOM MPABHIBHOCTH

6 HpI/ISHaKOM 03HAKOMJIEHHS U BOJIEU3BSBIIEHHUS ABIISICTCS HakKaTHEe Y ITOJIHOMOYEHHBIM JIMIIOM Knuenrta kHONIKH ((HOL[HI/ICHTIJ)) Ha SKpaHe
MOOMIIBHOTO ycTpoiicTBa baHka (IUaHIIETHBII KOMIBIOTEP),KOTOPOE BO3MOXKHO TOJIBKO MOCIIE 03HAKOMIICHHSI C TEKCTOM C(OPMHUPOBAHHOI
Pacrmicku 1 mpocTaBiIeHUsI OTMETKH O COTJIacHH co chopMupoBaHHBIM JOoKyMeHToM (Pacmuckoif).



YKa3bIBa€MBIX B HEM PEKBU3UTOB U JAHHBIX C AAbHEHIINM Ha)KaTUEM KIIABUIIHM MOJATBEPKICHUS/0TKa3a OT
MOJTBEPXK/ICHUS/ HANpaBIeHHEM OTBETHOro SMS-coobmienus, coxaepkamiero Koj monTBepxaeHus, Ha
Homep 900 mu 032 1. BBIBO 2JIEKTPOHHOTO IOKYMEHTA HETIOCPEJICTBEHHO Ha SKpaH MOOMIILHOTO YCTPOMCTBA
banka/Knuenra ocymiecTBisieTcst Y MOJTHOMOUYEHHBIM paboTHUKOM banka/camocTositensHo Knuenrom mocine
3aBepiIeHus: HOPMUPOBAHMS JOKYMEHTA B COOTBETCTBUU ¢ oreparneld Kimmenra Bo BayTpenneid AC banka.
B cinywae eciu bank ormpaBun Knuenty SMS-cooOmienne Ha Homep wmoOunbHOro TenedoHna
Kmmenra/[lepxatens, To KiineHT npu oTKasze OT MOATBEPKIECHUS HE OTIPABIsSeT oTBeTHOe SMS-coobiieHune
10 ucTeueHus ceccun (He Gomee 60 CeKyHI) WM [0 UCTeYeHHs cpoka aeiicTBus Koma noarepxaenus’. B
cinydae otkaza Knuenra ot noanucanus D/] [I911, noanucanue 1oKkyMeHTa OCyIIECTBISETCS HA OyMaKHOM
HOCHTEJIE.

3. YCJIIOBHA IIPE/IOCTABJ/IEHUA YCIIYT

CTOpOHBI corjiamarTcs ¢ TeM, 4To WH(pOpMAIHS B 3JIEKTPOHHOU (Gopme, noanucanHas 11311 co
croponbl Knuenta u YHOII co ctoponsl banka, npusHaercss DJIEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM
JOKYMEHTY Ha OyMa)XHOM HOCHTEJNE, TOIINHUCAHHOMY COOCTBEHHOpPYYHOUW moamnuchio KiueHta
(Ynonnomouennoro nuua Knuenrta) w/munum YHOJHOMOYEHHOTO paOOTHHMKA baHka COOTBETCTBEHHO, U
3aBepeHHOMY OTTUCKaMHu miedared CTopoH (IpU HAIMYKUM), MOPOXKIACT aHAJIOTHYHBIE TOKYMEHTY Ha
OyMaxHOM HocuTeJe npaBa U o0s3anHocTH KinenTa u banka 1 MOXeT CIIy HUTh JI0Ka3aTeIbCTBOM B CY/IE.

3.1. CTOpOHBI IPU3HAIOT, YTO:

® B COOTBETCTBUU C HACTOSALIMMH Y CIIOBUSAMU 117151 noanucanus /1 co croponsl KimuenTa ucnomnsiyercs
npoctas annekTporHas noanuck (I1911), u ycunenHnas HekBauUIIMPOBAHHAS SJICKTPOHHAS MTOJIIUCH
(YHOII) co croponsl banka B TepmuHax Hactosux Y ciaouili / denepanbHoro 3akoHa ot 06.04.2011
Ne63-D3 «OO0 371eKTPOHHON MOAIUCH.

e DJ] (Pacniucka) moanuckiBaercs oT umenu Kimmenra Jlepxkarenem ¢ ucnonszoBanuem 11911 Knuenra,
JEUCTBYIOIMM B KaueCTBE YIOJHOMOUYEHHOIO npejactaBuTens KireHnra Ha OCHOBaHUM 3asiBJICHUS O
MIPUCOCTMHCHHH/3asBJICHHUS] Ha BBIMMYCK OWM3HEC-KapThl/3asBKM Ha BBIMYCK OW3HEC-KapThl (nanee -
JIOKyMEHTHI Ha BBITYCK OM3Hec-kapThl) Kinenra;

e co3ganue Koppekrnoit YHOII YnomHnomoueHHOro paboTHMKa banka BO3MOXHO MCKITIOUUTEIBHO C
WCIIOJIb30BAaHUEM €T0 KJTH0Ya 3JIEKTPOHHOM MOMUCH;

e co3ganue KoppekTtHOoW IIDI1 BO3MOXXHO TOJNBKO TIOCHE YCHENIHBIX HWJASHTU(DHKAIUKA W
ayTeHTU(UKAUM YTOIHOMOYeHHOro Juna KimeHta, ycTaHoBieHHs paOoTHukoM banka
MOJTHOMOYMH Y TIOTHOMOYEHHOTO Juia Kinrenra jy1st ocyiiecTBiIeH s BO3MOKHOCTH MoaAnucanus D]
KrnuenTa ¢ ucnonszoBanueMm [IMH-kona/Kona moarBepkacHus;

e DJI, mognucanubie [IDI1 Knuenrta, a Takke 3amucu U3 CHCTEMHOTO JKypHajla ayJIuTa COOBITHH,
KOHTPOJIbHBIE  3HAYeHUS (XOIIM)/TIPOTOKOJI TMPOBENCHUS ONepaluid 10 TOJAMUCAHUIO B
aBTOMaTH3upoBaHHO# cucteme banka ¢ YHOII AC Banka® moryr ObiTh mpencraBiensl bankoM B
KaueCTBE JI0KAa3aTEIbCTB B CIy4ae PaCCMOTPEHHUS BOSHUKILIUX CIIOPOB;

e Kument mnpenocraBisier baHKy JOKYMEHTBI, MOATBEp)KIAIOUIME IpaBa YIIOJIHOMOYEHHBIX JIUI]
Kiuenra Ha moamucaHue TOKYMEHTOB, B TOM uucie ¢ ucnojb3oBanueM I[IDI1. Ilonmnomouwns
Jepxatens Ha noanucanue Pacnucku o moyryueHun Ou3Hec-KapThl MOATBepkaatoTcs JJokymenTamMu
Ha BBITyCK Ou3Hec-kapThl Knnenra. B ciiydyae uaMeHnenuit B cocraBe Y IOJTHOMOYEHHBIX Jinil, KireHt
00si3aH He3aMEJJIUTENIbHO Mpe/ICTaBuTh B baHK HeoOXoIuMMble JOKYMEHTHI , MOATBEPIKIAIOIINE
COOTBETCTBYIOIIME M3MEHEHHs. baHK YCTaHABIMBAET JIMYHOCTh YIIOJIHOMOYEHHOTO JIMIIA

7 He Gonee 180 MHHYT IIPY NIOAIICAHUH 3asBICHUN O IPHCOSIUHEHHH K Y CIIOBHSM IIPEAOCTABIICHNS YCIYT PEeCTPOBOTO BBITYCKA KapT /MM 3a4UCICHUS
JICHeKHBIX CPEJICTB Ha cueTa (PM3UUECKHX JIUL, Y CIIOBUSM IPOBEJCHHS PACUETOB 110 OIIEPALSIM OILIaTHl TOBAPOB/YCIIYT HA YCIOBUSX IIyOINYHBIX TapU(OB,

Y CnoBUsIM NPOBEJICHUS PACUETOB 10 ONEPALMSIM OILIAThI TOBAPOB/YCIIYT Ha YCIOBUAX HEMYOIMUYHBIX TapU(OB, Y CIOBUSAM 00CITYKUBAHHUS PACUETHOTO CUETA U
IpeOCTaBIeHNS HEOaHKOBCKHX CepBUCOB B paMkax [lakeTa ycmyr, Y cnoBusaM 00CITyKUBaHHS PaCUETHOTO CUETa U IPEIOCTABICHUS HEOAaHKOBCKHX CEPBHCOB B
pamkax Iloxmucku Coepbusnec [Ipaiim miam npu o)OpMIICHHN HHBIX 3asIBICHUH 00 0(OpMIICHNH IIOJIIUCKU Ha CEPBHCHI ISl OM3HECa, IIPEeayCMOTPEHHBIX B
pamkax Ycnosuit /1O, 6e3 HCIIOIBb30BaHUS CECCUM aBTOPH30BAHHOTO MOAIMCAHTA, 32 UCKIIOYEHUEM MONUCAHMS 3asiBICHUH O IPUCOEANHEHHS K Y CIIOBUSM
IIPEJOCTABICHHUS YCIIYT PEeCTPOBOTO BBITYCKa KapT H/MIIH 3a4HUCICHHS JEHEKHBIX CPEJICTB Ha cueTa (PU3HIECKHX JIHIL, Y CIIOBHSAM IPOBEIEHHUS PAcIeTOB IO
OIepaIHsIM OILIATHI TOBAPOB/YCIIYT HA yCIOBUSX ITyOJIMYHBIX Tapr(OB, Y CIIOBHSIM HPOBEICHHS PACUETOB IO ONEPAIHSIM OILIATHl TOBAPOB/YCIIYT HA yCIOBUIX
HemyOIUYHbIX TapudoB, Y CIOBUSIM 0OCTY)KHBAaHHUS PACICTHOTO CYETA H MPEAOCTABICHHS HeOAHKOBCKUX CEPBHUCOB B paMKax [lakera yciyr, Y ClIoBHIM
00CITy>KMBaHHUS paCYETHOTO CYETa U MPEAOCTaBIeHU HeOaHKOBCKUX cepBUCOB B pamkax [Toanucku Coepbusnec Ipaiim B Gpusndeckoit cetn [TAO Coepbank
(cpok neiictust Koma noxrepxnenns He 6onee 10 munyT). Jlns moanucanus Paciicky o moiyueHnn Ou3Hec-KapThl — cpok AeicTBus Kona monreepxieHus He
Gonee 5 MUHYT.

8 YHDII AC Banxa ne UCIIONIb3YETCS B OTHOILICHUH Paciiicku o MoayuyeHuu OM3HEeC-KapThl



Knuenta/Jlepxarens Ha OCHOBaHMM JJOKYMEHTA, YOCTOBEPSIOIIETO JTMYHOCTD.

e  dopMHUpOBaHHUE IEKTPOHHOTO JTOKYMEHTA MPOU3BOJUTCA Y IOJHOMOUYEHHBIM paboTHHKOM baHka BO
BHyTpeHHel AC banka Ha OCHOBaHUU MPEIOCTABICHHBIX JOKyMEHTOB KimneHTOM/Y TOTHOMOYEHHBIM
muriom KimeHTa sl cOBEpIIEHUS IOPUAWYECKH 3HAYMMBIX JEHCTBUIi/Omepanuii B OTHOIICHUH
BHECEHUS U3MEHEHUI B Iopuanueckoe neno Kinnenra nin pactopeHus Joropopa 0aHKOBCKOTO CUeTa
C HYJEBBIM OCTaTKOM, WJIM PACTOPKEHHsI JOTOBOpa OAHKOBCKOTO CYETa C TMEPEBOJIOM OCTaTKa
JEHEKHBIX cpeacTB KimeHToM Ha CcBOM cuer, mmu odopmieHus mpoaykros’/yenyr'® B pamkax
JloroBopa-Koucrpykropa. I[loarBepkaeHme mpaBUiIbHOCTH U KOPPEKTHOCTH OPOPMIICHHUS TOKYMEHTA
npousBogutcs KnuentoMm (YMOIHOMOYEHHBIM JUIIOM KJIMEHTA) MOCPEICTBOM HaXKaTHs KIIABHILN
nonrBepknenuss u BBojga [IMH-koma Ha POS-tepmunane banka/ oTmpaBkol oTBeTHOTO SMS-
coobmenus ¢ Kogom nmoareepsxaenus Ha Homep 900 mmm 0321. Tlocne koppekTHOTo noanucanus /1
[13I1 Knuenra npousBoautcs noanucanue JJ] YnonmnomoueHusiM pabotHukom banka B AC banka
¢ ucnons3osanueM Koppekrnoit YHIII'! u npousBoautcs GpopMUpOBaHUE IPOTOKOJA TIPOBEACHHUS
onepauuii o noxanucanuio B AC banka ¢ YHOII AC banka, mocine yero D] U MPOTOKOJIBI
MOMENIAOTCS Ha XpaHeHue B apxuB banka!?,

3.2 IIpuBenenHsblil B 1n.2.1 cnoco® MmoAnucaHusi 3JEKTPOHHBIX JOKYMEHTOB C HCIOJIb30BaHHUEM
[121I1 He 3amenHsieT cobOW W HE HM3MEHSET CIOCOObl B3auMoAeHCTBUS CTOPOH W BHJBI AJICKTPOHHBIX
MOJAMKCEH, YCTAaHOBJIEHHbIE 3aKIOYeHHbIM CTOpOHaMH JOTOBOPOM MPEIOCTABICHHUS YCIYr C
UCIOJIb30BaHUEM CHCTEM JUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITYKHUBaHUSI.

33 B kauectBe monTBepxaeHUS (akTa MOAMUCAHUS IEKTpOoHHOro aokymenra [IDI1, Knuent
“MeeT npaBo nocie noanucanus /] Ynoanomouenusim oM Knrenra nonyunuts 3/ oT banka Ha aznpec
aJIeKTpOHHOM TouThl KineHTa, panee (10 Bu3uTa YnoiaHoMoueHHOTo jnia Kimenrta B baHk) cooOmieHHbII
Knuentom banky B nuceMenHoM Buze. KiMeHT B JaHHOM cilydae MpUHUMAET Ha ce0sl BCe PUCKU, CBA3aHHbBIE
C HCIIOJIb30BAHMEM JAHHOTO KaHaia oOMeHa wWH(oOpmammell, B TOM 4YHUCJIE€ B YacTH paslIallieHUS
KOH(puAeHIIMAIBHON WH(OPMAITUH.

34 IIpexpamenue nercreus JloroBopa-KoHCTpykTopa HE BIIMSET Ha IOPUIAMYECKYIO CUILY U

nerictButenbHOCTh /], koTophiMu bank u KinneHT oOMeHuBaMCh paHee.

4. IIPABA H OBA3AHHOCTH CTOPOH

4.1. KiineHT UMeeT npaBo:

4.1.1. He wucnone3zoBats 1311 nis monmucaHus JTOKYMEHTOB, (POPMHPYEMBIX YHOTHOMOYEHHBIM

pabotHukomM banka mocne ayTeHTU(UKAIMM, UWACHTUPUKAIMM U ONpelIeieHHs] TOJTHOMOYUN

YnonnomouenHoro nuua Knuenra.

4.2. KiineHnT o0si3yercs:

4.2.1. TommuceBate D3]] IIDI1 Kiuenta B COOTBETCTBHUH C TpPEOOBAHUSAMHU JCHCTBYIOIIETO
3aKkoHoIaTeiabcTBa PO.

4.2.2.  HWudbopmupoBarh YTOTHOMOYCHHBIX Jiull KieHTa 0 HEOOXO0IMMOCTH 0053aTeIbHON MPOBEPKU
OCHOBHBIX PEKBH3UTOB IMOJMUCHIBAEMOrO JOKYMEHTa, BBIBOJMMBIX Ha 3KpaH MOOWJIBHOIO YCTpPOWCTBa
(mnanmera, MoOunpHOro ycrpoiictBa Kimenrta B Buzme SMS-coobmenus, POS-tepmunana) o

° Mpoxykr «Bu3Hec-KapTa»

10 Yenyrn, opopmnennsie myTem mosnucanus 3asBIEHAN O TPUCOEMHEHAN K Y CIIOBHSM MPEIOCTABIEHHS yCIyT PEECTPOBOTO BBHITYCKA KapT
W/WIM 3a4MCIICHUS JICHEXKHBIX CPEJCTB Ha cYeTa (M3MUYECKHX JIUL, 3asBICHUH O NPHCOSIUHEHHH K YCIOBHSM IIPOBEIEHHS PAcUeTOB IO
orepanusM OILUIATHl TOBAPOB/YCIYT Ha YCIOBHAX MyONNYHBIX Tapu(oB, Y CIOBHIM IIPOBEAEHHS PacYETOB 110 ONepalysiM OILIATHl TOBapOB/YCIyT
Ha YCJIOBMSX HEIyONIMYHBIX Tapu(oB, 3asBICHUH O NPHCOSAUHEHMH K YCIOBHSAM OOCIY)XMBAaHMS PAacUETHOTO CUeTa W IPEIOCTaBIICHUS
HE0AHKOBCKMX CepBUCOB B pamkax Ilakera yciyr, 3asBieHMH O NPUCOSOMHEHHUH K YCIOBUSIM OOCIY)XMBAaHHS PAacUeTHOro cyera H
IpeOCTaBICHUS. HEOAaHKOBCKHUX cepBHCOB B pamkax [Toamucku CoepbusHec IIpaiim, cOCTaBICHHBIX B BUAE OTAEIBHOTO JOKYMEHTA BHE (POPMBI
3asBIIeHUs HA OTKPBITHE CUETA, a TAKXKE 3asBICHHUI 00 0()OpMIIEHNH MOAMUCKU HA CEPBUCHI [T OU3HECa, IPEAyCMOTPEHHBIE B paMKaX Y CIIOBUH
JBO.

"' B yacy Pacrincku 0 moydeHHH OM3HEC-KapThI

12 @akT co3maHusi, MOANUCAHKS U HATpaBiieHus KineHtoM B BaHK 2IeKTPOHHOTO JOKYMEHTA, a TakiKe IpoBepka [IpocToi 2/IeKTpOHHOM MOAITICH
u unble aeiictBusa banka n Knnenrta ¢ukcupyrorcst u xpaHsaTcss BaHKOM B 3JIEKTPOHHBIX JKypHalaX M IIPOTOKOJE NPOBEICHHS ONepanui 1mo
MOJINKCAaHUIO B aBTOMAaTU3UPOBaHHOM cucreMme banka ¢ YHOII ABTOMaTu3upoBaHHON cUCTEMBL. BbINKMCKaA U3 3JIEKTPOHHBIX XKypPHAIIOB U JIOT-
¢aiiner (T.e. OTYETH], co3JaBacMble IPOrPAMMHO-TEXHMYECKUMHU CpelcTBaMu baHka, B KOTOPBIX 3a(MKCHUPOBAHBI JEUCTBUS M COOBITHS,
cosepiaemsle KitmenroM n bankoM B nporecce o0CIy»KUBaHUsI) SIBIISIIOTCS OCTaTOYHBIM U JOITyCTHMBIM, B TOM YHCJIE IS IPEAOCTABICHHS B
roCyJapCTBEHHbIC M CyJeOHbIC OpPraHbl, a TAK)KE MHBIC OPraHH3aLMK IIPU Pa3pellICHUH CIIOPHBIX CHUTYaLiH, 10Ka3aTeJIbCTBOM HAaIpPaBICHHS
Knuenty oaHopa3oBoro kojga MOATBEP)KACHMS, MoAnucaHus KIIMEHTOM 37EeKTPOHHOro JOKYMEHTa ¢ MCHoNb30BaHueM IIpocToit 31eKTpoHHOM
MOATNCH, a TAKKe JOKa3aTeIbCTBOM COEPKAHHUS IEKTPOHHOTO JOKYMEHTA.



noATBepxkaeHus noanucanus u BBoja I[IMH-koma/ ormpaBkm oTBeTHOTO SMS-coobmieHuss ¢ Komom
MOATBEPKICHHUS.

4.2.3. VYBemomuth baHk 0 mpekpaileHuH AEHCTBUS MOJTHOMOYUN YToJHOMOYEHHbIX Jull Kinuenra B
CpPOK HE TO3JHEE JHS TaKoro mpekpameHus. OTBETCTBEHHOCTh 3a BO3MOXHBIC HEOIArOMPHUATHBIC
MTOCJIC/ICTBHS, CBSI3aHHBIC C HE YBEJOMJICHUEM/HECBOEBPEMEHHBIM yBefoMiieHneM banka, HeceT KineHT.

4.2.4. Tlo nmepBomy TpeboBanmio banka B cpok He Oonee 2 (nByX) pabouux JHEH MpPeIOCTaBUTH
pacrieyaTaHHbIe Ha OyMa)>KHOM HOCHTEIIe, ITOITUCaHHbIE COOCTBEHHOPYYHOM MOAMUCHIO Y ITOJTHOMOYEHHOTO
nuna Knnenra u 3aBepeHHbIE OTTHUCKOM TevyaTu (MIpu HAJIMYMK) JOKYMEHTHI, paHee noanucanusie 11211 B
paMKax HacTOAIMMX Y CIIOBHIA.

4.2.5. Cobmromate KOHPUACHIUATHHOCTh Kiroda [IDI1 u HecTH OTBETCTBEHHOCTH 3a IOCIIEICTBUS
HeoOeCTICUeHHS TaKON KOH(UISHIIUATLHOCTH.

4.2.6. ObecrieunTs WHPOPMUpPOBaHUE U coOmroaeHue JlepxkareneM KOHQUIACHIMATLHOCTHA KITF0UYa
II9I1 (Koma moarBepxkacHus u3 SMS-coobmieHus, HampaBieHHOrTo Ha Homep MoOwmmbpHOro TenedoHa
Hepxarens).

4.2.7. HeszamemmrensHo mHbopmupoBath bank 00 m3Menennn Homepa moOumimbHOTO TenedoHa
Hepxarens.

4.2 8. Hectu oTBeTCTBEHHOCTH 32 Bee AeiicTBus (0e3nerictus) Jepkarens ¢ moanucanuem [1911, 3a

nocuencTBus komnpomeranuu kiaroua [13I1 Jlepikartenem, a Takxke 3a yOBbITKH, TOHeceHHbIe KineHTtoM 3a
nerictBus (6e3nerictBus) Jepxkarens.

4.3. bank obs3yercs:

4.3.1. He ucnonusare 3/] mpu HEKOPPEKTHOCTH KOHTPOIbHBIX 3HaueHui nmpu BBoje [IMH-kona/ Kona
MIOATBEP K IEHUS, IOJyueHHOro bankoMm ot YnonHomoueHnHoro jinta Kiinenrta B orBeTHOM SMS-coo01ieHun.

4.3.2. Hcnonuuth NOKyMEHT Ha OyMa)XHOM HOCHUTENIE B ClIy4ae HEBO3MOKHOCTH IOJANUCAHUS
JOKyMeHTa ¢ ucrosb3oBanueM [12TT/YHOIL.

4.3 3. O6ecnieynTh  NMPUMEHEHHE  TEXHUYECKUX  CPENCTB, HCKIIOYAIOIIMX  BO3MOXXHOCTh
KoMIIpoMeTaiuu 1o BuHe banka nepenasaemoro Knuenty xitoua [1911, coxpaHHOCTb apXMBOB 3JIEKTPOHHBIX
nokyMeHToB, noanucanHbix [I3I1 KnueHnra, mpoTOKOI0B MPOBENCHUST ONEpallid B aBTOMAaTU3UPOBAHHOU
cucreme baHka, Takke CUCTEMHBIX )KYPHAJIOB, apXUBOB OTIPABICHHBIX SMS-coobiiennii, 0OTBeTHBIX SMS-
COOOIICHUH B TEUCHHE CPOKA, YCTAHOBJIICHHOTO JIEHCTBYIOIIUM 3aKOHOAAaTeIbCTBOM PD.

4.4. bank umeer npaso:

4.4.1. B onHocTOpOHHEM MOpSIKE:

# BHOCHUTb U3MEHEHMSI B HACTOSILIKE Y CIIOBUSL.

N3menenus BHoOCATCS ¢ ycioBueM yBemomuieHuss o6 stom Knmenta ne mosmuee 15 (IlstHammaTtw)
KaJeHJapHBIX JHEH 10 JaThl BCTYIUICHHS B CHJy COOTBETCTBYIOUIMX H3MeHeHH. Wupopmanms o6
M3MEHEHUU HACTOSIIUX YCJIOBUU pa3MelIaeTcsi B COOTBETCTBYIOLIUX pa3jeiax Ha OQUIMAIBLHOM caiiTe
banka (www.sberbank.ru). Jaroii wusBemenus KimeHnta cumraercs gata pasmeimieHus baHkom
BBIIIICYKa3aHHOU HH(popManuu Ha opuraaIbHOM caiite baHka.

4.42. OcyluecTBIATh MHBIE IIpaBa, IPEILyCMOTPEHHBIE IEHCTBYIOIIMM 3aKOHOAATENbCTBOM PO,
HOpMaTUBHbIMU akTaMH banka Poccnn n Hactossmumu Y ClIOBUSIMU.

5. OTBETCTBEHHOCTH CTOPOH

5.1. Knuent u bank npuHUMaroT Ha ce0s1 ICTIOJTHEHUE BCEX 00513aTENBCTB, BRITEKAOITUX M3 DICKTPOHHBIX
JIOKYMEHTOB, TMOJIMUCAHHBIX B COOTBETCTBHUM C HACTOSAIIMMHU YCJIOBUSIMU. 3a HEBBINOJHEHUE WU
HEHaJJIeXKalllee BBIMOJHEHWE JaHHBIX 00s3aTenbCcTB BUHOBHAasE CTOpOHa HECET OTBETCTBEHHOCTh B
COOTBETCTBUU C JICUCTBYIOLIUM 3aKOHOAATENLCTBOM PD.

5.2. B cinydae BO3HUKHOBEHHSI OOCTOSTEIBCTB HEMPEOIOJIMMON CUJTBI, K KOTOPBIM OTHOCSTCS CTUXUHHBIE
OelCTBUS, aBapuH, IOXKApbl, MAacCCOBbIE OECHOPSAKH, 3a0aCTOBKH, PEBONIOINH, BOCHHBIC JCHCTBHUSA,
[IPOTUBOIPABHBIE ICVCTBUS TPETHUX JINLI, BCTYIUICHHE B CUILY 3aKOHOJATEJIbHBIX AKTOB, IPABUTEIBCTBEHHBIX
MMOCTAHOBJICHUI M PACHOPSHKCHHN TOCYJapCTBEHHBIX OPraHOB, M UHBIX OOCTOSITENBCTB, HE 3aBHUCSIIUX OT
BojieusbsBieHUs CtopoH, CTOPOHBI OCBOOOXKITAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJIHCHHE WU
HEHA/JIe)KAIllee WCIONHEHUE B3ATHIX Ha cebs oO0s3arenscTB. DakT HACTYIUIGHHS OOCTOSTENHCTB
HEMPEONOMMMON  criibl  moaTBepxkaaeTcss CTopoHaMH TIyTEM TMPEJAOCTABICHUS COOTBETCTBYIOIINX
JIOKYMEHTOB.



5.3. Knuent, ucnons3ys 1311 npu noamucanum DNEKTPOHHBIX JOKYMEHTOB, NPUHUMAaET Ha cels
JOTIOJTHUTEIbHBIE PHCKH, B TOM YHCIIE PHUCKH, CBSI3aHHbIE C OOECIIEYCHHEM COXPAaHHOCTH U
KoHQuIeHManbHOCTH  Kimoya IIOII, ero BO3MOXHBIM  HENPAaBOMEPHBIM  HCIOJIb30BAaHHUEM U
KOMIIpOMETAIMEN, OTBETCTBEHHOCTH 3a KOTOpbIe KIIMEHT HeceT CaMOCTOSITENBHO.

5.4. bank He HeceT OTBETCTBEHHOCTH 3a MOCNeACTBHs koMmnpomeTanuu kiroda [1911, a Takxke 3a yObITKH,
noHeceHHble KIIMeHTOM B CBS3H C HETIPAaBOMEPHBIMH ACHCTBUSMH TPEThUX JHILl/ [lepxkaTenei.

5.5. bank He HeceT OTBETCTBEHHOCTH 3a ylepO, BO3HHUKIIMN BCJIEICTBUE pasrialleHus
VYnonnomoueHHbIMU uniamMu Knnenra ximroua [1911, ero yrpaTs! niau nepenadn, BHE 3aBUCUMOCTH OT IPUYUH,
HEYTOJIHOMOYEHHBIM JIMLaM.

6. IIOPA/[OK PASPELHIEHHUA CIIOPOB

6.1. IIpy BOBHUKHOBEHUHU PA3HOTJIACHIA U CIIOPOB B CBSI3U C UCTOJIH30BAHUEM JIEKTPOHHBIX JTOKYMEHTOB
¢ [IDII/YHDII ¢ uenbio ycTaHOBICHHUS (HAKTUISCKUX OOCTOSTENHCTB, MOCTYKUBIIMX OCHOBAHHUEM IS UX
BO3HUKHOBEHHUS, a Takke M NPOBEPKU IEJIOCTHOCTH M TMOJITBEPXKIEHUS aBTOPCTBA 3JIEKTPOHHOTO
nokyMeHTa, CTOpOHBI 00sI3aHBI MPOBECTH IKCIIEPTU3Y CIIOPHOU CUTYAIIMH, MPOIIETYypa U CPOKH MPOBEACHUS
KOTOPOM YCTaHOBIIEHBI pa3fesnioM 7 HacTosSmuX Y cnoBuil. Cropel, M0 KOTOPHIM HE JOCTUTHYTO COTJIALICHHE
CropoH TmOCIie TPOBENCHUS OSKCIEPTU3bI, CBsA3aHHbIE C wucnonb3oBanueM Croponamu [IDIT/YHDIII,
JOKYMEHTOB B paMKax ucrnosnnenus JJorosopa-Koncrpykropa, pazpemaiorcs B ApOUTpa>kHOM CyJie 10 MECTY
3akiiroueHus JJoropopa-KoHcTpykTopa B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOAATENBCTBOM PO.

6.2. [Ipy BO3HUKHOBEHHUH MTpeTeH3ni KimnenTa 1o 3JeKTpoHHBIM JOKYMeHTaM, toarmucanabiM [IO11 u/umm
YHOII, onn paccMaTpuBaroTcs nocie nojgauv KimeHToM COOTBETCTBYIOIIETO 3asBJICHUS B MOpa3/ieiIcHHE
banka ¢ ykazanueM cyTu nmpeteH3uu. Pe3yiabTaTel paccMOTpeHUs 3asBIeHUs 1oBoaaTcs 10 KinuenTa.

7. ITPOLIE/ITYPA ITPOBEJEHHA 3KCIIEPTH3bI CIIOPHBIX CUTYAI[HH

7.1. Ilpu uCnoOJIb30BaHUM B paMKax MPEAyCMOTPEHHOTO Y CIOBUAMH 3JEKTPOHHOTO B3aUMOJICUCTBUS
noanucanus [12I1/YHDIII:

7.1.1. IIpu BO3HMKHOBEHUH pa3HoriIacuii CTOPOH B CBSI3H C MOJANMCAHUEM AJIEKTPOHHBIX IOKYMEHTOB
KinenT 00s13aH HanpaBuTh B baHk 3asBieHHME O pPa3HOINIACHAX, MOANHCAHHOE PYKOBOAMTEIEM
Wi YToJHoOMo4YeHHBIM JuiioM Kinenra, ¢ mpeaioxkeHreM co3/1aTh COTIaCUTEIbHYI0 KOMUCCHIO
U M3JI0KCHUEM MIPUYMH pa3HOTIacHi. 3asBICHHE JJOHKHO COJEPKATh (PaMIIINK, UIMEHA, OTYECTBA
U MHbIE CBeJeHUs 0 peacTaBuTensax Kirenra, koTopsie OyayT ydacTBOBaTh B pab0Te KOMUCCHUH,
ynoOHOe MecTo, BpeMs U 1aTy cOopa koMmuccu. Jlata cOopa KOMHCCUU JTOJKHA ObITh HE MO3/1HEe
10 (Iecsiti) pabounx JAHEH co AHS TOTy4YeHHUs baHKOM 3asBIICHUS.

7.1.2. B cocTaB KOMHCCHHU JIOJKHO BXOJUTh PaBHOE KOJIMYECTBO NpencTtaButeneil ot Kimenra n
banka (mo Tpex demoBek OT Kaxmod u3 CTOpPOH), MOJHOMOYMS KOTOPBIX YAOCTOBEPSIOTCS
JOBEPEHHOCTSAMH, O(POPMIICHHBIMH B COOTBETCTBUHU C JEHCTBYIOIIUM 3aKOHOAATEIhCTBOM PO.
[Tpu HEOOXOAUMOCTH, C MUCBMEHHOTO corjacusi o0eux CTOPOH, B COCTaB KOMUCCUU MOTYT OBITh
JOTIOTHUTEHHO BBEIEHBI JKCIEPThI TPETheil CTOPOHBL. (COCTaB KOMHUCCHH JIOJDKEH OBITh
3a(pUKCUPOBAH B aKTe, KOTOPBIN SIBISIETCS UTOTOBBIM JOKYMEHTOM, OTPAXKAIOLUIUM PE3YJIbTAThI
paboThl KOMUCCHH.

Cpox paboTsl komuccuu - He 6oiee 5 ([Isatr) pabounx nHel. B HCKIIFOUUTENBHBIX CUTYaIIASX
9TOT CPOK MOKET OBITh YBEJIHUEH 10 B3aUMHOI 1oroBopeHHOCTH CTOPOH.

7.1.3. CTOpoHBI MOKHBI CIIOCOOCTBOBATH PabOTE KOMHCCHH, B TOM YHCIIE MPHU MPEAOCTABICHUH
KOMHUCCUU HEOOXOAMMBIX JIOKyMEHTOB, B TOM uucie KoaoB MOATBEPKICHHS, KOTOPHIMHU
HOJIMUCHIBAJIUCH OCIIAPUBAEMbI€ JOKYMEHTHI.

7.1.4. Ilpu Bo3HukHOBeHuu y Kinenra nperensuii k baHky 1o noBoay KOppeKTHOCTH IOANHUCAHUS
3EKTPOHHOIO JJOKYMEHTa, KOMUCCHUS JOJDKHA:

7.1.4.1. npoBepUTb aBTOPCTBO, MOJJIMHHOCTh WU HEU3MEHHOCTb DJIEKTPOHHOTO JIOKYMEHTa, B
COOTBETCTBUU C KOTOPHIM COBEPIIICHBI JICHCTBUS;

7.1.4.2. mnpoBepuTh, UYTO COBeplICHHble baHKOM JE€HCTBUS COOTBETCTBYIOT COJEPKAHUIO
3JEKTPOHHOIO JOKYMEHTA.

7.1.5. Jlng TmpoBEpKH aBTOPCTBA, MOMJIMHHOCTH M HEU3MEHHOCTH DSJIEKTPOHHOTO JOKYMEHTa



BBINIOJIHSIFOTCS CEAYIOIINE TEHCTBUS:

7.1.5.1. Ompenensiercss apxuBHBINA (aitn, comepxamuii D/, KoHTponpHBIE 3HaueHus (xomr) D1/
IPOTOKOJ IPOBEACHHS ONEpalMii MO MOANHMCAHMIO B aBTOMAaTU3MPOBAaHHOM cucteme baHka,
aBTOPCTBO, MOJIMHHOCTb M HEU3MEHHOCTb KOTOPOTO JOJKHO OBITh IPOBEPEHO B CBSI3U CO
CIIOPHOM CUTYyaIMeil Ha OCHOBE MpoBepKH KoppekTHocTH [IDIT/YHOII.

7.1.5.2. U3 snekrponHoro apxuBa baHka KOMUCCHU TpeAbSABISETCS apXUBHBIN (aii, comepaimuit
OCTIapUBaEMBbIN AJIEKTPOHHBIN nTokyMeHT/Pacnucky,nonnucannyto 1911 Knuenra u KoppekTHoit
YHOII YnonHoMo4eHHOT0 paboTHHKA baHKa 1 IPOTOKOJI MPOBECHHUS OTIEPALIHiA 110 TIOITHCAHUIO
B aBTOMAaTU3MPOBaHHOMN cucTeMe Banka moamucannsii YHOIT AC banka'!>'*. U3 cucremuoro
KypHaja TakXKe MPEIbsBISIOTCS OaHKOBCKHE JIOTH, BKJIIOYAONIME B TOM YHCIE JaHHBIE TIO
cTaTtycy MpoBepKH KoppekTHocTH Koja moarBepskaeHusi, HampabieHHOro bankom B SMS-
coo01eHny 1 HanpapieHHoro Kimenrom/YnomHoMo4eHHBIM JiniioM Kinuenta B orBetHoM SMS-
COOOILIEHUH.

Ecnu aBTOpcTBO OCnapuBaeMoro D/ MpHU3HAHO KOMHUCCHUEH YCTaHOBJIEHHBIM, IIEIOCTHOCTh
W HeuW3MeHHOCTb O/l mocne NOoANMCaHUus COXpaHeHa M JeHCcTBUS baHka COOTBETCTBYIOT
COJICP)KaHUIO  OCIIApUBAEMOr0  JIOKyMEHTa, TO  IpeTeH3uu KimeHta  npu3HaroTCs
HE0OOCHOBAHHBIMHU.

Ecnu aBTOpcTBO 0cnapuBaemoro 3/1 Mpu3HaHO KOMUCCUEHN HE YCTaHOBJIEHHBIM, LIEJIOCTHOCTD
OJ1 He moaTBepkIeHa WU AcicTBUsA baHka HE COOTBETCTBYIOT COAEPKAHUIO OCIIAPUBAEMOTO
JOKyMEHTa, TO npetreH3un KimenTa npusHaoTcs 000CHOBAHHBIMU.

7.1.6. Ilo utoram pabOTBl KOMHCCHUHU COCTaBIIIETCS aKT, B KOTOPOM B 00s3aTEIbHOM MOpPSIKE
OTpakaroTCsl:

- COCTaB KOMHCCHH;

- ICUCTBUS YJICHOB KOMHUCCHUU;

- YCTaHOBJICHHBIE OOCTOSITENLCTBA;

- OCHOBAHHUS, KOTOPBIC MOCITYKUIH JIJIs1 JOPMUPOBAHUS BBIBOJIOB;

- BBIBO/IbI, BIIMSIFOLIME HA BO3MOXHOCTh YCTaHOBJIEHUS ITOJIMHHOCTH OCIIAPUBAEMOT0 JIOKYMEHTA.

B sTom ciyuae akT npusHaercs CTopoHaMH HaJJIEKAIIIM.

7.1.7. B ciydae eciiu npeioxKeHne 0 CO3IaHINH KOMUCCHUHU OCTaBjIeHO Jpyroit CTopoHoit 6e3 oTBeTa,
1160 CTOpOHa OTKAa3bIBaeTCA OT Yy4acTUs B KOMHUCCHM WJIM NPEMATCTBYET paboTe KOMHUCCHH, a
TaK)Ke OTKa3bIBaeTCsd OT MOJIMCAaHUA aKTa, 3auHTepecoBaHHass CTOpOHA CaMOCTOSITEIBHO
COCTaBJISIET aKT, B KOTOPOM YKa3bIBAalOTCS CBEJIEHUS O NPUYMHAX €ro COCTaBJICHUS B
OJIHOCTOPOHHEM Mopsike. B taHHOM akTe (hUKCUpYIOTCS 00CTOSTENHCTBA, TO3BOJISIIOIINE ClIEeNaTh
BBIBOJI O TOM, YTO OCHapuBaeMblii D] sBIsSIeTCS KOPPEKTHBIM, THO0 (HOpMYyIHpYyeTCs BBIBOA 00
oOpaTHOM. YKa3aHHBINA aKkT HampaBiseTcs Apyroil CTOpoHE ISl CBEJCHUSI.

[Ipu paccMoTpeHMH B CyIe CIIOPOB, CBSI3aHHBIX C (OPMUPOBAHHEM/ WCTIOTHEHHEM
3JIEKTPOHHOTO JTOKYMEHTa, B ToM uucie noanucanHoro YHOII, 3auntepecoBanHas CTopoHa
o0s3aHa MPENOCTAaBUTh CyAy AakT, COCTaBIEHHBI B COOTBETCTBHH C TPOIECAYpPOH,
MPEYCMOTPEHHOM pa3/iesioM 7 HACTOAIIUX Y CIIOBHIA.

CocTaBJICHHBII KOMHCCHEH aKT SBISIETCS OCHOBaHHMEM i BbIpaboTku CTOpoHaMu
OKOHYATEJIbHOTO pelleHus] KoMuccuu. JlanHoe perieHue JOMKHO ObITh nmoanucaHo CTopoHamu
He no3anee 10 ([ecarn) kaneHaapHbIX JHEH C MOMEHTA OKOHUaHUs paboThl KoMUccHH. B ciryuae
eclu pelleHue He OyAeT MOANKCAHO B YKa3aHHBIM CPOK, 3auHTepecoBaHHass CTopoHa BIpaBe
o0paTuTbcs B apOUTPAKHBIN Cy/l, @ B KAYECTBE JI0KA3aTEIhCTBA MPEACTABUTH aKT, COCTABIICHHBIH
B COOTBETCTBUH MPOLEAYPOU MPETyCMOTPEHHON pa3/iesioM 7 HACTOSIIIUX Y CIIOBUH 3JIEKTPOHHOTO
B3aUMO/JICUCTBUA.

13 VHOII AC banka ucnonb3yercsi BAHKOM B TEXHOJIOTMYECKHX LENSX U ISt 00ECTIEYEHHS KOHTPOJIS IETOCTHOCTH BIIEKTPOHHOTO
JnokymenTa, noanucantoro 1911 Knuenra npu xpanenuu B apxuse banke.



