& CBEP

Tapudbl no obcnyxmsaHuto MY «MNpemnanbHoe obcnyxusaHue!» (oanee — MNaker ycnyr)
nencrteytT ¢ 15.01.2026

Ycnosus YposeHb 12 YpoBeHb 22 YposeHb 32 YposeHb 4° YposeHb 52 YposeHb 6°
COOTBETCTBUA

- NPV CyMMapHOM - NPV CYMMapHOM npvi CyMMapHOM npv CyMMapHOM npv CyMMapHOM - npu
YposHio: 3 3 3 3 3

banaHce® Ha banaHce® Ha banaHce?® Ha banaHce® Ha banaHce® Ha CyMMapHOM

nocneAHun AeHb nocneaHnin AeHb

nocneAHun AeHb

nocneaHuin AeHb

nocneaHuin AeHb

6anaHce? Ha

KaneHjapHOro KaseHjapHOro KaneHzapHoOro KaneHjapHoOro KaneHjapHoOro nocneaHvl AeHb
mecsaua®: mecaua* nam mecaua®* nam mecaua* nam mecaua* nam Ka/eH4apHOro
o1 2 000 000 py6. o CYMMapHOM cymmapHoMm 6anaHce® | cyMMapHOM CyMMapHOM mecsua® nan
2 999 999 py6. HanaHce’ Ha gaty Ha JaTy 3aknoveHus 6anaHce’ Ha aaty 6anaHce’ Ha gaty CyMMapHOM
BKJIFOUNTENbHO (KPOME = 3aKItoUeHUs porosopa“ ot 3aK/ItoUeHums 3aK/ItoUeHums 6anaHce’ Ha
nepBoro porosopa* ot 6 000 000 py6. so porosopa‘ ot porosopa’ ot aary
MoakntoueHms Maketa = 3 000 000 py6. zo 14 999 999 pyb. 15 000 000 py6. o 30 000 000 py6.n g0  3akntoueHus
ycnyr) 5999 999 py6. BKNHOUMTENbHO® 29 999 999 pyb6. 99 999 999 py6. aorosopa* ot
ot 1 500 000 py6. o BKHOUUTEIbHO® n/vnm BKJIFOUNTENIbHO BKJ/IFOUNTENBHO 100 000 000

2 999 999 py6. w/vnn CyMMe PacxoAHbIX w/vnn w/vnn py6. v Bblle
BKJIFOUUTENBHO (NMpu -CyMMe pacxofHbIX onepauunin’ 3a mecaut | - cyMMe AeHexXHbIX - CyMMe JeHeXHbIX

nepBoM onepaumit’ 3a mecay*  no kaptam MAO CPeACTB Ha CPeACTB Ha

Moaknrouenum Maketa  no kaptam [MAO Cbepbark® ot 350 000  pacyeTHbIX © pacyeTHbIX U

ycnyr®) Cbepbank® ot py6. 1 Bbiwe® [EnO3UTHbIX cYeTax,  AEmnO3UTHbIX cyeTa,

nau 200 000 py6. so

n/nmn

OTKPbITbIX KIMEHTOM

OTKPbITbIX KIMEHTOM

- MpY CyMMapHoM 349 999 py6. - CYMMe [leHeXHbIX B [MoBOIKCKOM, B [NoBOIKCKOM,
6anaHce® Ha gaty BKAOUMUTEbHO® CPeACTB Ha pacyeTHbIX = baikanbckowm, Baikanbckom,
3aK/Io4eHns n/vnn N feno3nTHbix cuetax,  CpeaHepycckom, CpeaHepycckom,
aorosopa’ - CyMMe JeHeXHbIX OTKPBbITbIX KNMEHTOM B Bonro-Barckom, Bosro-Bartckowm,
ot 2 000 000 py6. go CPeAcCTB Ha MoBoaxcKoM, MocKoBCKOM, MocKoBCKOM,
2 999 999 pyé. pacyeTHbIX U bankanbckom, Cnbupckom, Cnbupckom,
BKJIFOUMTENIbHO (KpOMe — Aeno3uTHbIx cyetax,  CpeaHepycckowm, LleHTpanbHO- LleHTpanbHO-
nepBoro OTKPbITbIX KNMeHTOM | Bosaro-Batckom, YepHo3eMHOM YepHo3eMHOM
Moaknrouenusd MNaketa B [ToBOKCKOM, MockoBckoM, TeppUTOpPUaIbHbIX TeppUTOpPMaNbHbIX
ycnyr B Bankasbckom, Cnbupckom, 6aHkax NMAO 6aHkax NMAO
CpeaHepycckom, LleHTpanbHoO- CbepbaHk B ctatyce | CbHepbaHk B cTaTyCe



MNMoppasaeneHumn
baHka)

ot 1 500 000 py6. fo
2 999 999 py6.
BKJIFOUNTENBHO (Mpwn
nepBoMm
MogkntoueHunn MNakeTa
ycnyré B
MNMoppasaeneHumn
baHka)

n/nn

- CyMMe pacxXoAHbIX
onepauuii’ 3a mecau?
no kaptam MAO
Cb6epbaHk®

ot 150 000 py6. so
199 999 pyb.
BKJIKOUNTENBHO (KpOoMe
nepBoro
MoakntoueHms NakeTa
yenyr)

npv NepBoM
MopkntoueHun MNakeTa
ycayr® ot 100 000 py6.
40 199 999 py6.
BK/IFOUUTENBHO

n/nn

- CyMMe JeHeXHbIX
CPeACTB Ha pacyeTHbIX
M AenO3UTHbIX CUeTax,
OTKPbITbIX KNIVEHTOM B
[NoBoXKCKOM,
Bankanbckowm,
CpeaHepycckom,
Bosro-Bsartckom,
MockoBckOM,
Cnbupckom,
LleHTpanbHoO-

Bosiro-Batckowm,
MockoBckowm,
Cnbupckom,
LleHTpanbHo-
YepHo3eMHOM
TeppUTOpUanbHbIX
6aHkax MNMAO
CbepbaHk B cTaTyCe
NHAMBUAYaNbHOTO
npeanpuHumarens®:

- ot 3 000 000 py6. fo
- 5999 999 py6. pyb.

BKNHOYNTENIBHO

YepHo3eMHOM
TeppUTOPUabHbIX
6aHkax MNAO
CbepbaHk B cTatyce
VHAVBUAYaNbHOMO
npeanpuHumatens’:
ot 6 000 000 py6. ao
14 999 999 py6. pyb.
BKJIFOUMTESILHO

NHAMBWAYaIbHOTO

npeanpvHumarens®:

ot 15 000 000 py6.
40 29 999 999 py6.
py6. BKAOUUTENBHO

NHANBUAYaIbHOTO
npeanpviHumarens®:
ot 30 000 000 pyb6.
BbllLE



YepHo3eMHOM
TeppUTOPUAbHbIX
6aHkax NAO
CbepbaHk B cTatyce
WHAVBUAYaNIbHOTO
npeanpuHumMarens?:

- o7 2 000 000 py6. go 2

999 999 py6. pyé.

BK/IHOUUTE/IbHO
YcnoBusa - npy COBMeCTHOM - npy COBMeCTHOM - npy COBMeCTHOM - npu
COOTBETCTBUA 6anaHce Ha 6anaHce Ha 6anaHce Ha CoBMecCTHOM
YpoBHIO B pamMKax He NPYMEHVMO He NPUMeHNUMO nocneiHui aeHb nocneAHuin AeHb nocneAHun AeHb banaHce Ha
CoBmecTHOro KaseHgapHoro KaJleH4apHOTo KasieH4apHOro nocneaHui AeHb
pocryna: mecaua'® or mecaua'® ot mecaua'® or Ka/JleHAapHOro
10 000 000 go 20 000 000 a0 30 000 000 a0 mecaua'® or
19 999 999 pyb. 29 999 999 pyb. 99 999 999 py6. 100 000 000
BKIHOUMTE/IbHO BKNHOUUTENbHO BKJIHOUMTE/IbHO py6. v Bblle
Ycnyra Croumoctsb ycnyru''

1. ExxemecsAuHas nnata 3a o6cnykuBaHue lMakerta ycnyr:

1.1. npu
HeBbINOJIHEHUU
yc/noBuM
COOTBETCTBUA
YpoBHio

(nnata B3nmaertcsa

npu yctaHOBJIEHUU

KnueHntom
HecHmxaemoro
YPOBHSA B
COOTBETCTBUM C
YcnoBuamu
o6cnyxmBaHus
MakeTa ycnyr)
1.2. npu
BbIMNOJIHEHUU
ycnoBum

1 000 py6. 3 500 py6.

b6ecniaTtHO 6ecnnaTtHoO

7 000 pyb. 30 000 py6.

6ecnnaTtHoO b6ecnnaTtHoO

HE MPUMEHNMO

6ecnnaTtHo

HE MPUMEHNMO

6ecnnaTtHo



COoOTBEeTCTBUA

YpoBHto:
1.3. npn
BbIMOJIHEHUMN
yCN0BUiA
COOTBETCTBUSA He NPYMEHUMO He NPUMeHNUMO 6ecnaaTHo 6ecnaaTHo 6ecnaaTHo 6ecnaaTHo
YpoBHIO B pamKax
CoBmecTHOrO
Aocrtyna:
CTOMMOCTb NPOAYKTOB/YCNYr U MHbIE YCI0BUA 06Cny)XMBaHUA NpoAayKToB/ycayr B coctaBe MNakerta ycnyr
2. MepeBopabi'? (onepauyum B py6asx co cuera)
2.1. Ha cBOE NMA B
npeAeax cncrembl 6ecnnartHo 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
MAO C6epb6aHk
uepe3 OKP'* n YKO™
2.2. ppyromy
¢pusnueckomy nuuy B Nvmur NMvmur
et L Ao 1000 000 py6. Ao 1000 000 py6. 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
MAO C6epb6aHk BKJIFOYMTE/IbHO B BK/IFOYUTENIbHO B
uepes YKO'# mecay's mecsay'®
2.3. Ha cueTa B npeaenax ammuta — B npegenax nmmura
OPUANYECKUX UL, 6ecnnatHo -
OTKPbITble Ha 6ecnnatHo
Tepputopun PO B CBepx aMmuTa
py6nax P® uepes MepeBoabl Ha cyeTa CBepx iMumunTa
YKO'™ dur3nyeckmx amL MNMepeBogbl Ha cyeTa
0,5% oT cymmbl, dur3nyeckmx L
makc. 5 000 py6. 0,5% oT cymMMmbl,
makc. 5 000 py6. 6ecnnartHo 6ecnnatHo 6ecnnatHo 6ecnnatHo
Ha cueta
FOPUANYECKNX NULY Ha cueta
B pa3mepe, FOPUAMYECKMX NNLL,
YCTaHOBJ/IEHHOM B B pa3mMepe,

Pazgene | n Pazgene Il
Anbboma TapndoB Ha
ycayru,

YCTaHOB/NEHHOM B
Pazaene | n Pazpene
[l Anbboma TapudoB



2.4. B ppyryto
KpeAUTHYIO
opraHu3aLmIo Ha
Tepputopumn PO'®Ha
cBOe UM unu
Apyromy
pusnueckomy ALy
uepe3 OKP'* n YKO™
2.5. B gpyryto
KpeauTHYy1o
opraHu3auuio Ha
Tepputopun PO
uepe3 OKP'* n YKO™
¢ pebeToBbIX
Kapt/MnaTeXXHbiX
CUEeTOB Ha cueT
nonyyarens

2.6. MepeBoyp,
AEHEeXHbIX CPeacTB
co cyetoB Bcex kapT
C6epKapra'” Ha
cueTa 6aHKOBCKUX
KapT / cuera'®
$usnuecknx auny,
/Ana BbINAATbI
Ha/IMUHbIMU 6e3
OTKPbITUA CcUeTa B
APYTUX KpeanUTHBIX
opraHusaumsax'® c

npesocTaBisieMble Ha ycayru,

MAO CbepbaHk npesocraBisemMble
dunsnyeckmm nmuam (B MAO CbepbaHk

LencTBytoLLen dr3nYeckMm nmuam
pesakLumnn) (B mencTBytOLLElN

pesakLumm)

B cootBetctBMM C Pazgenom | Anbboma TapndoB Ha ycayru,
npezgoctasasemble MNAO CoepbaHK pr3nUeckM auLam (B AeNCTBYOLLEN
pesakumm)

B cootBetcTBUM C Pazgesnom Il «[MNepeBogbl B npegenax PO» Anbboma
Tapndos Ha ycayru, npegoctaensemble [TAO CbepbaHk Pusmyeckmum
nmuam (B JercTBytoLWwEel peaakLmm)

B cootBetcTBMM C Pazgenom Il «[MepeBogapl B npegenax PO» Anbboma
TapndoB Ha ycayru, npegoctaensemble [TAO CbepbaHk Pusnyecknm
nmuam (B AeNCTBYOLWLEN pesaKkLmm)

6ecnnatHo

uepes OKP"
2% OT CyMMbl,
min 50 py6.,

max 10000 py6.

uyepes YKO™
6ecnnatHo

BecnnaTHo??

6ecnnatHo

yepes OKP"
2% OT CyMMBbl,
min 50 py6.,

max 10000 py6.

yepes YKO™
6ecnnatHo

BecnnaTtHo??

6ecnnatHo

yepes OKP"
2% OT CyMMBbl,

min 50 py6.,
max 10000 py®.

uepes YKO'#
6ecnnatHo

BecnaaTtHo??



yKasaHMeM Homepa
KapTbl OTrpaBuTens
nepesoga uepes YC?°
1 NHTepHeT-pecypcbl
Apyrux

KpeAWUTHbIX opraHu3a
mii?!

2.7. NMepeBop,
AEHEXHbIX CPeAcTB
co cyetoB Bcex kapT

C6epKapra'’ B B cootetctBUM € Pasgenom lll «Mepesoapl B npeaenax PO» Anbboma
nonb3y TapudoB Ha ycayru, npegoctaBasemble [MAO CoepbaHk dr3nyeckmm BecnaaTHo??
ropuaunyeckmx amy, '’ AMLaM (B A4ENCTBYIOLLEN peaakLum)

uepes YC? un
NHTepHeT-pecypcbl
ropuanyecknx anuy>?
3. YcnoBusa o6cnyxuBaHna 6aHkoBckux Kapr C6epKapra/ MnatexxHoro cueta B pamkax Makera ycayr
3.1.Kapra C6epKapra?*
3.1.1. ®opm-daKTop KapTbi:
e CTUKEp B cootBetctBUM ¢ Pazgenom Il «[NepeBogbl B npegenax PO» Anbboma

TapudoB Ha ycnyru, npegoctaBasemble [TAO CbepbaHk Guamyecknm 6e3 Komuccumn

nmuam (B AeMCTBYIOLLEN pesaKLInm)
e MeTasnyeckas
KapTa

3.1.2. O6cny>xuBaHue
cueta Kapr
C6epKapra'’/Mnatexx
Horo cuyeta
3.1.3. MNepeBbInyckK
kapTbi®® ana Bcex 6e3 komuccum 6e3 komuccum 6e3 komuccun 6e3 Komuccum
kapt C6epKapra'’

Ycnyra He npeAocTaBaseTcs 10 000 py6. HAC 25

6e3 KoMmuccum 6e3 KoMmuccum 6e3 KoMmuccum 6e3 KoMmuccum

BecnnaTtHo??

6e3 Komuccum

6e3 Komuccumn

6e3 Komuccum

6e3 komuccum

3.1.4. Komuccus 3a Bbigauy HaZIMUHBIX AE€HEXHbIX CPeAcTB no cuety Becex kapt C6epKapra'’/ no MnatexxHomy cuety B Kaccax baHka

e B npezenax obuiero

cyTouHoro?’ immuta B cootBetcTBUM C Pazgenom Il «[NepeBogbl B npegenax PO» Anbboma
B Kaccax baHka, TapudoB Ha ycayru, npegoctaBnsemble [MAO CbepbaHk Prsmyecknm 6e3 komuccumn
JoYepHUx 6aHKOB U nmuam (B AeNCTBYOLLEN pesaKLLnm)

APYTNX KPeAUTHBIX

6e3 KoMmuccumn

BecnnaTtHo??

6e3 Komuccumn

6e3 KoMmuccumn

6e3 KoMmuccum

6e3 komuccum

6e3 KoMmuccum



opraHu3auunin no
BceM [naTexxHbIM

c4yeTam M No cyeTam

Bcex kapt
CbepKapra'”

KnveHTa (BnagenbLa

cyera):
cBepx obuyero

cyTouHoro?’ immuta

B Kaccax baHka,

JLoYepHUX 6aHKOB U

APYIVX KPeAUTHbIX
opraHu3aLunn no
BceM [naTexxHbIM

CcYeTamM M no cyeTam

Bcex kapt
CbepKapra'’

KaneHTa (Bfagenbua

cyera):

B cootBetctBuM ¢ Pazgenom Il «MepeBogbl B npesenax PO» Anbboma

Tapndos Ha ycayru, npegoctaeasemble [TAO CbepbaHk Ppusnyecknm

6e3 KoMmuccum

nmuam (B AeVCTBYIOLLEN pesaKkLLnm)

6e3 Komuccumn

6e3 KoMmuccum

3.1.5. Komuccus 3a Bbigauvy HaJIMUHbIX AEeHEeXXHbIX cpeAcTB B 6aHkomaTax 6aHka/6aHKoMaTax gouepHuX 6aHKoB/6aHKOMaTax APYrux KpeanuTHbIX
opraHusaumii?® no cuery Bcex kapt C6epKapra'’/B 6aHkomaTax 6aHka no Maate)xHomy cuety

npum CHATUN 40 1 MAH.

py6. B Mecsay?°
(BKIFOUNTENBHO) BO
BCcex BaHKoMaTax Mo
BceM [1naTexxHbIM
cyeTam n cyetam
nebeToBbIX KapT
KAneHTa (Bnagenbla
cueTa) C BaNoTOM
cyeta Pybau

npw CHATMM cBbiwe 1

MAH. py6. B Mecsau®° Bo

Bcex baHKoMaTax rno
BceM [naTtexkHbIM
cYeTaM U cyeTam
£ebeToBbIX KapT
KnveHTa (BnagenbLa

6e3 KoMmuccum

2% OT CyMMbl
NpeBbILLIEHNA NTMMUTa

6e3 KoMmuccum 6e3 KoMmuccum 6e3 KoMmuccum

2% OT CyMMbl
npeBblLLEHNA NMMMUTa

2% OT CyMMbl
NpeBbILLEHNA ANMUTa

6e3 komuccumn

6e3 Komuccum

6e3 komuccum

6e3 Komuccum

6e3 komuccum



cyeTa) C BastoTOM
cyeta Pybau

3.1.6. JIMMT BblAaUMN HAJINUHDBIX AEHE)KHbIX CPeAcTB no Bcem MnaTte)kHbiM cuetam u no cuetam Beex kapt C6epKapra'” knmenTa (Bnagenbua cuera):

MecauHbiin?® aumunT:
v obwuli 8 kaccax u
baHkomamax baHka,
doyepHux baHkos u
Opyaux KpedumHoix
opzaHu3ayuli (He
60s1ee 0aHHO20
JIUMUMa 80 8cex
KaHanax cyMMapHo)
CyTOUHbIN?” AUMUT
v 0bwuli 8 kaccax
baHka, doyepHux
6aHko8 u dpyaux
KpedumHsoix
opzaHu3ayuli
v obuwuli 8
6aHkomamax baHka,
douepHux baHkos u
Opyaux KpedumHseix
opzaHuzayuli
3.2. YBeaomaeHus ob
onepauusAx no
cuetam Bcex kapT
C6epKapra'’/
MnaTtexxHomy cuety
4. Bbigaua crnpaBku
no Bkaaay/o
Ha/IMuMK TeKylero
cyeta/o HannMunMmn
HOMMWHaJIbHOTO
cueta®?
5. Bbigaua cnpaBku o
pekBuM3nTax
cuyeta/Bknaga/Kaprbl

5000 000 pyb. 5000 000 py6. 5000 000 pyb.

1,000 000 py6. 1000 000 py6. 1000 000 py6.

1000 000 py6.3" 1000 000 py6.3' 1000 000 py6.3"

6ecnnatHo 6ecnnatHo 6ecnnatHo

B cootBetcTBUYM € Pazgenom | Anbboma TapudoB Ha ycayru,
npezgoctasnsemble MNAO CoepbaHK dr3nUeckmm avLam (B AeNCTBYOLLEN
pesakumm)

B cootBetctBMM C Pazgenom | v Pazgenom Il Anbboma Taprdos Ha
ycnyrn, npegoctaBasemble NAO CbepbaHk usmnyeckum amuam (B
AEVCTBYIOLLEN pesaKLmm)

30 000 000 py6.

2 000 000 py6.

2 000 000 py6.*"

6ecnnaTtHo

6ecnnatHo

6ecnnatHo

30 000 000 py6.

2 000 000 py®b.

2 000 000 py6.3"

6ecnnatHo

6ecnnaTtHo

6ecnnaTtHo

30 000 000 py6.

3 000 000 py6.

3.000 000 py6.3'

6ecnnaTtHo

6ecnnatHo

6ecnnatHo



Ha 6yma>kHOM
HocuTene no
npocbbe KINEHTa

" MpexHee HaumeHoBaHwe - MY «Hosbin Coeplpembep». Bce c0Ba v BbipaxkeHws ¢ 3arn1aBHoi 6yKBbl ynoTpebastoTCs B TOM 3HaUeHUK, Kak onpejesneHbl B YCnoBuax obcayxusaHus Maketa Ycyr.

2 MapKeTUHroBoe Ha3BaHue:

- YpoBHs 1 — «HoBbii Coepllpembep: YpoBeHb 1»,

- YpoBHa 2 — «HosbI Coepllpembep: YpoBeHb 2»,

- YpoBHsa 3 — «HosbI Coeplipembep: YpoBeHb 3», a B nepunog ncnonbsosaHuns CoBmecTHoro goctyna — «Hosbit Coepllpembep: YpoBeHb 3 ¢ 6113kunm»,

- YpoBHs 4 — «HoBbii CoepllepBbii: YpoBeHb 4», a B nepuog ucnosibzoaHns CoBmectHoro goctyna — «Hosbii CoepllepBbiit: YpoBeHb 4 ¢ 6113KNM>,

- YpoBHs 5 — «HoBbIli ChepllepBbiii: YpoBeHb 5», a B nepunog ncnonb3osaHus CoBMecTHOro goctyna — «Hosbili ChepllepBbili: YpoBeHb 5 ¢ 6an3kunm»,

- YpoBHs 6 — «<HoBbIli Sber Private Banking», a B nepunog ncnonb3osaHus CoBMecTHOro goctyna — «HoBbI Sber Private Banking ¢ 6113kum».

3 Moa cyMMapHbiM 6anaHCOM MOHUMAETCS:

- CyMMa MCXOAALLEro octatka Ha Bcex cbeperaTesibHbIX CUeTax, cyeTax Mo BkAajam, cyeTax 4e6eToBbIX KapT M 0b6e3nyeHHbIX MeTanamyeckmx cyetax (OMC), oTobpakatomnxcs B CMUCKE CYETOB U YCAyT,
dopmrpyeMomM B pamkax AoroBopa 6aHKOBCKOro 06C/y>XKMBaHWS, a Takxke Ha BCex cbeperaTtesibHbIX cyeTax, cyetax no Bkaagam n OMC, oTkpbiTbix kaveHTom ¢ 01.10.2018 Ha nMs HecoBepLUEHHONETHEro
BK/aZunKa/0B (yyeT BegeTca 4o AOCTVXeHMA Bo3pacTa 18 neT) Bo Bcex TeppuTopmanbHbix 6aHkax MAO CoepbaHk;

- CyMMbI cbeperaTtesibHbIX B3HOCOB MO [TporpaMme fOAroCpOUHbIX COepexXeHNi, CyMMbl MEHCUOHHbIX B3HOCOB MO VHAMBUAYabHBIM NMEHCMOHHBIM MaaHaM, CYMMb! JIMYHbIX MEHCUOHHBIX B3HOCOB B pamKkax
KopropaTUBHOMN NeHcMoHHoM nporpammbl NMAO Cbepbark B AO «HIM® CoepbaHka»;

- CTOMMOCTb COBCTBEHHbIX aKTUBOB KAMEeHTa Ha 6pokepckom cyeTe B [MAO CbepbaHk, Ha bpokepckoM 1 genosnTapHom cyeTe B AO «Cbepbank KMB», c y4ETOM CTOMMOCTH LieHHbIX Bymar, MPpojaHHbIX B pamkax
caenok OTC-PENO;

- CTOMMOCTb aKTUBOB KJIMEHTa MO AOroBOpaM AOBEPUTE/ILHOTO yNpaBaeHWsa 1 NaeB B NaeBblX MHBECTULIMOHHBIX GoHAax nog ynpasneHnem AO YK «[Tepsasa» n OO0 «CopemeHHble DoHAbI HeaBMKMMOCTU»;
- CTOMMOCTb aKTMBOB, NpuobpeteHHbIx B Npoaykte OO0 CK «CHbepbaHk cTpaxoBaHue Xn3Hu»: «loneson Kanutan»;

- CTOMMOCTb UMCTbIX akTMBOB B Npoaykte OO0 CK «CbepbaHk cTpaxoBaHMe XN3HW»: «YrnpaBasemblin Kanutan»;

- BanaHcoBas cToMmocTb akTMBOB B npogykte OO0 CK «Cbepbark CtpaxoBaHue XunsHu»: «Coepnoanc Vinectuummn byayuiero»;

- CTOMMOCTb NprobpeTeHns LMPPOBbIX PUHAHCOBBIX aKTVBOB, BbIMYLLEHHbIX B MHPOPMaLMOHHOM cncTeMe baHka, a Takke CyMMa COBCTBEHHbIX eHEXHbIX CPeACTB KINeHTa, MHPOopMaLMa O KOTOPOK OTpaXeHa
B IMYHOM KabuHeTe KineHTa B MHPOPMALIMOHHON cucTeMe baHka, B KOTOPOI OCYLLEeCTBAAETCS BbIMyCK LUGPOBbIX GUHAHCOBbLIX aKTUBOB;

- CcTpaxoBasi cymma no pucky «Joxutne» B npogyktax OOO CK «CbepbaHk cTpaxoBaHue >u3Hu»: «[apaHTKanutan», «Hacneaue», «®opcax», «CemelHbIM akTuB», «[lepBblii KanuTan», «[etckui
obpa3soBatesbHbIl NMnaH», «DOoHZ 340p0BbA», «byaylmnii kanuTan», «[ymato o byayuiem», «Coepnoamnc», «oxoaHbIN Kypc oHNaiH», «COepKynoH MHBECTULMM B XW3Hb», «CHepKyNOH MHBECTULINM B XXW3Hb
OHMaNH», «COEPKYMOH GUKCUPOBaHHbIN»;

- cTpaxoBas npemus no npogykram OO0 CK «C6epbaHk cTpaxoBaHue XXn3HW»: «CmapT Moanc», «Cmapt Moanc Nlait», «CmapT MNMoanc KynoHHbIn», «[JOXOAHbIN Kypc NatC», «[OXOAHBIN KypC»;

- CyMMa daKTM4eCKM yrniadeHHbIX CTPaxoBbIX B3HOCOB 3a BbI4ETOM BbIM/1aT, NpesyCcMOTPeHHbIX rpadukom Beinaat, no npogykram OO0 CK «CbepbaHk cTpaxoBaHmWe XuU3HW»: «PaHTbe», «Kak 3apnnata», Popmyna
XM3HU «PeHTHbI NMOTOK», PopMysia XM3HU «YBepeHHOe 3aBTpa», Popmyna XusHu «MoueTHbln peseps», Popmyna xun3HK «CemelHble HaKoMaeHUs» (C PEHTOMN).

Mpwn pacyeTte cymmapHoro 6anaHca no nakeTam ycayr Takxke y4mTbiBaeTCA:

- CTpaxoBasi cymma o pucky «oxwuTne» no npogyktam OO0 CK «CbepbaHK cTpaxoBaHue XN3HU»: «buneT B byaylee», Popmyna XusHu «3awmrta B3pocnoro», Popmyna xmsHu «3awpmta pebeHka», Popmyna
Xu3HU «[Nepepaya Kanutana», «/IMUHbIN NproputeT», odopMaeHHbIM No 02.04.2024 BKAOUNTENBHO;

- cyMMa paKTMyeckn yraayeHHbIX CTPaxoBblX B3HOCOB Mo npogyktam OO0 CK «CbepbaHk cTpaxoBaHue XU3HW»: «buneT B byayliee», Popmyna Xun3Hu «3awmTa B3pocnoro», Popmyna xmsHun «3awmuTa
pebeHka», «/IMYHbIN NpropuTeT», opopmaeHHbIM ¢ 03.04.2024, a Takke Popmyna xu3Hu «CemeiiHble HakonaeHUs» (6e3 peHTbl).

- CyMMa daKTUyecku yrnaayeHHbIX CTPaxoBbliX B3HOCOB 3a BbIYETOM BbIMNAAT, MPeAyCMOTPEHHbIX rpadrkom BbimaaT, no npogyktam ¢ peHtoit OO0 CK «CbepbaHk cTpaxoBaHue Xu3Hu»: Popmyna Xu3HK «3aLimTta
B3pocaoro», Popmyna xum3Hu «3awuta peberka», odopmaeHHbiM ¢ 03.04.2024;

- cTpaxoBas npemus no npogykty OO0 CK «CbepbaHk cTpaxoBaHue Xn3HW»: Dopmyna xunsHn «Mepegaya kanutana», obopmaeHHbiM ¢ 03.04.2024.

CTOMMOCTb aKTVBOB, CTPAXOBble CYMMbl MO PUCKY «[OXUTUE» 1 CYMMbI CTPAXOBbIX B3HOCOB 1 MPeMUiA, Mog/exallue yrnnate (ynaayeHHble) No AOroBopamM CTpaxoBaHus, yUUTbIBatOTCS B py61eBOM 3KBUBAIEHTE
B COOTBETCTBUW C MPeAOCTaBAEHHbIMW JaHHbIMU YNpaBAAOLLEN N CTPaXOBOM KOMMNaHUAMMU.

CyMMmapHbIl 6anaHc paccumTbiBaeTcs B pybasx PO Ha 24 y. 00 muH. 00 cek. nocneHero KaaeHAapHOro AHs Mecsla B COOTBETCTBUM C MOCKOBCKUM BpeMeHeM. DKBMBaAEHT CyMMbl B pybasx PO ans aktmeos 1
[AEHEXHbIX CPEACTB, Pa3MELLIEHHbIX Ha CYeTax, B MHOCTpaHHoM BastoTe  OMC, paccumTbiBaeTCA MO Kypcy/ yUYETHOM LieHe AparoLeHHOro MeTasia, ycTaHoBAeHHOMY baHkoM Poccun Ha mocieaHNIM KaneHaapHbI
AeHb Mecala



4 Mpu Noakntouerunn Maketa ycayr 4o 15 uncaa (BKAOUNTENBHO) KaleHAAPHOMO MecsLa CyMMapHbIii 6anaHc v CyMMa pacxoAHbIX OnepaLyii paccUnTLIBAOTCS (ONPEeEeNsatoTcs) Mo COCTOAHUIO Ha NMOCAEAHWIA

JleHb KafeHAApHOro Mecsua, OnpeAensieMoro Kak 2-ovi npejliectytolmii mecauy MoakntoueHns lMaketa ycnyr (Hanpumep, npu MNogkatoueHun lMaketa ycayr go 15 ceHTAOps (BKAOUMTENIBHO) pacyeT

CyMMapHoro 6anaHca v CyMMbl PacXOAHbIX onepaLuii MPON3BOAMUTCA MO COCTOAHMIO Ha 31 ntons).

Mpun MoakntoveHnn Maketa ycnyr nocne 15 yncna KaneHAapHOro Mecaua CyMMapHbI 6anaHC M CymMMa PacxoAHblX OMepaLMil pacCUUTbIBAtOTCA (OMpeenatoTca) MO COCTOAHWMIO Ha MOCAEAHWUN AeHb

KaneHAapHOro mecsaua, NpeaLlectsytollero mecauy MNogkatouenus Maketa ycayr (Hanpumep, npwu MogkaroveHunn Maketa ycnyr nocie 15 ceHTAbps pacyeT cymmMapHOro 6anaHca u CyMMbl PacxofHbIX onepaLimi

NPOV3BOAMNTCA MO COCTOAHMIO Ha 31 aBrycTa).

Mpw NogakntoyeHun MakeTa ycayr cyMMapHblii 6anaHc 1 CyMMa pacxoHblX onepaLuii pacCUnTbIBatOTCA (ONpesensatoTca) No COCTOAHMIO Ha MOCNeAHWUI AeHb KaleHAapHOro MecsaLa B Nopsagke, Kak ornpeieneHo

B ab3aLjax O4WH 1 /Ba BbilLe, @ TaK)Ke PacCUMTLIBAETCA CyMMapHbI 6anaHc Ha aaty 3akatoveHns [loroBopa, a MMeHHO Ha MOMeHT opopmMaeHmna KameHTom 3anpoca Ha popmmpoBaHie 3asBaeHna O 3akI04eHn

[loroBopa, Npu HaanuMn TexHU4eckon Bo3MoxKHocTW. Mpu MoakntoueHun MakeTa ycayr KaveHTy ycTaHaBamBaeTcs bonee BbICOKMI YpoBeHb [lakeTa ycayr U3 pacCuMTaHHbIX (OrpeseneHHbIX) Ha MOMeHT

odopmeHns KaveHTom 3anpoca Ha popmrpoBaHme 3asBieHns o 3aKatoueHnn [JoroBopa ManM U3 paccunTaHHbIX (OnpeaeneHHbIX) MO COCTOAHWUIO Ha NOCAEAHWI eHb KaneHAapHOro Mecsala B Nnopsaake, Kak

onpejeneHo B ab3aLax OAWH U /Ba BbILLE.

> Mog, cymmapHbIM BanaHcom Ans pacdeTa (onpeaeneHws) YposHs Maketa ycayr Ha gaty 3akatoueHuns [JoroBopa NoHUMAaeTcs CyMMapHbIii 6anaHc BCeX akTWBOB W JEHEXHbIX CPEACTB, yKa3aHHbIX B CHOCKe 4

HacToALwwmx TapndpoBs, MO COCTOAHUIO Ha MOMEHT OPOPMIEHNS KIMEHTOM 3anpoca Ha GopMupoBaHue 3asBaeHns O 3akatoueHnn loroBopa. SKBUBaNEHT CyMMbl B pybasx PO ans akTMBOB U eHeXHbIX CPeACTB,

pa3MeLLeHHbIX Ha cyeTax, B MHOCTpaHHO Bantote 1 OMC, paccumnTbiBaeTCA MO Kypcy / Y4ETHOM LieHe AparoLeHHoro MeTaaa, yctaHoBaeHHoMy baHkom Poccuw, Ha aaTy 3akatouerma [jorosopa.

© Mpw nepeom MogkitodeHnn Maketa yenyr KnveHTy ycTaHaBavBaeTcs HecHuxaeMblil yposeHb Ha ABa OTUETHbIX MepUoga, COrnacHo Ycnosusam obcayxusaHus Makerta ycyr.

" Tog, pacxogHbIMU OMepaLMsiMy MOHUMAOTCS OMepaLyy OnJiaThl TOBAPOB W YCAYT (CMIMCaHMS), OTPaXeHHbIe Mo cueTy AeBeToBON/KpeanTHON KapTbl baHka 3a KaieHAapHbI MecaL, 3a CKAOUEHUEM ornepaLii:

- COBepLUEHHbIX B TOProBO-CEPBUCHbIX npeanpuATHAX, nepeyeHb MCC-kopoB KOTOPbIX pa3melleH Ha OduumansHoM cavite baHka no ccblike
https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf.;

- onepauuii onaatbl TOBapoOB U YCAYr MO PeKBM3NTaM HOPUANYECKOrO AVLA/MHANBUAYaNBHOTO NPEeANpPUHMMAaTENs NOCPeACTBOM cucTeMbl «CobepbaHk OHMalH» n/uan ¢ ncnonbsoBaHrem CUcTeMbl BbICTPbIX
nnaTexer, - NpuMeHsaeTca Tonbko npw MoakntoueHnm Maketa ycnyr «MpemunansHoe obcnyKunBaHue.

[ns uenein pacyeta cymMM ornepauuin Bpems Hayana v KOHLA MecsLa OnpeAenstoTcs B COOTBETCTBUM C MOCKOBCKMM BPeMeHeM. DKBMBANEHT CyMMbl B Pybasx Ans onepauuii no cyetam AebeToBbIX KapT B

MHOCTPaHHOW BatoTe PacCUmUTLIBAETCA MO KypCy, yCTaHOBAEHHOMY baHkom Poccum Ha AaTy coBeplueHus onepaumn. Mpu Bo3spaTe (OTMeEHe) MOKYMKX B OBLLYHO CyMMY PacXOZHbIX OrnepaLuii He BKIYatoTCA

CyMMbI BO3BpaTa (OTMeHbl) MOKYMK/ B TOM KaJeHAapHOM MecsLie, B KOTOPOM MPoun3oLLen Tako BO3BpaT (OTMEeHa) MoKynku

8 YuutbiBatoTCs onepawmy onnatbl TOBAPOB W YCAYr MO OCHOBHBIM W AOMONHUTENbHBIM 4e6eTOBbIM 1 KPeAUTHbIM KapTam baHka Visa, Mastercard, MUP.

Tlpy pacueTe yUUTbIBAOTCA OCTAaTKW Ha CUeTax, OTKPbITbIX KAMEeHTOM B MoBoxckoM, baiikanbckom, CpeaHepycckom, Boaro-Bsatckom, Mockosckom, Cubupckom, LieHTpansHo-YepHoseMHOM

TeppuTopuranbHbix 6aHkax MAO CbepbaHk B cTaTyce MHAMBUAYaNbHOTO NPeAnpYHUMaTenNs:

-pacyeTHbIX cyeTax ¢ banaHcoBbIMM Mackamu 40802,

-AenO3UTHbIX cyeTax ¢ banaHcoBbIMU Mackamu 42108-42114.

Pacuet npousBogutcs B py6asx PO Ha 24 u. 00 muH. 00 cek. nocnejHero kKaaeHAapHOro AHs Mecsla no MOCKOBCKOMY BpeMeHW. JKBMBaNEeHT CyMMbl B pybnsx PO ans ocTaTKoOB Ha BaslOTHbIX cyeTax

paccunTbiBaeTCs Mo Kypcy, ycTaHOBAeHHOMY baHkoMm Poccun Ha MoCieAHUI KaneHAapHbIl AeHb MecaLa.

BbInosHeHVe AaHHOTO YCI0BUS yunTbIBaeTCa AN pacyéta YposHs MNaketa ycayr ¢ 14.07.2025 no 31.03.2026

9B pamkax COBMeCTHOro AOCTyMa Npu ycTaHoBAeHWM YPoBHA MakeTa yeayr Ha Kaxabiii OTUeTHbIA Nepuod, ceayrowmii 3a OTYeTHbIM NeprogoM, B KOTOPOM 6bin nogktouer CoBMeCTHbIN A0cTyr, COBMECTHbIN

H6anaHc paccunTbiBaeTcs (onpejensietcs) Ha NOCAeAHWI AeHb KaNeHAapHOro Mecala, npeaLluecTsytoliero OT4eTHOMY nepuogy.

T CTOMMOCTb yCAyr, He yKasaHHas B HacTOALLMX Tapudax, MPUMEHAETCA B 3HAUEHWY, yCTaHOBAEHHOM B AnibBoMe Tapndos Ha ycayrw, npegoctasasemMslie MAO CbepbaHk dusnueckum anuam, Pasgen | v lIl.

2 Mpu nepeBoAe AeHEXHBIX CPEACTB C BKIaAa B py6siX ANs 3aUMCIEHNS Ha BKIaZ B VHOCTPAHHOM BaNtoTe OCYLLECTBAAETCA NPOgaxa baHKOM MHOCTPaHHOW BasItoTbl B Ge3HaIMUYHOM MOPSAKE 3a CHET CPEeACTB

Ha cyeTe Mo Bkaady B pybsisx. Pasmep B3vMaeMoin KOMUCCUMK 3a MEePEeBOJ PacCUUTLIBAETCH UCXOAA U3 obbeMa ornepaLmmn B pybasx.

'3 OKP — onepaumoHHO-KaccoBbIvi paboTHUK CTPYKTYpHOro nogpasgenerus MAO Coepbark, YKO-yaaneHHble kaHanbl obcayxusaHus: «CoepbaHk OHnaiiH», YC, SMS-6aHk (MobuabHbI 6aHK).

4 Bkatovas ANMTENbHbIE MOPYYeHNs. YCayra He pacnpocTpaHsaeTcs Ha onepaLmy, CoBepLuaeMble Yepes ycTpoiicTea camoobcayskmsaHus (YC), ABTonnatex v ABTONEPeBOAbI.

NIUMWT paccunTbiBaeTCA KYMYASTUBHO (COBOKYMHO) MO BCEM CUETaM KAWEHTa, B TOM YMCIe MO cyeTaM 6aHKOBCKMX KapT. JIMMWUT NpuMeHseTcs K obLei cyMmMe naatexei U NepeBoAos Ha cueta Gpr3nyeckmx

iy 1N opnanyecknx anu, 3a NCKAnYeHnem:

- NepeBOAOB Ha cyeTa GU3NUECKUX WL, C KPEAUTHbIX KapT;

- NepeBOAOB Ha cyeTa bU3Hec-KapT;

- naaTexen 3a NoKynKy TPaHCMOPTHbIX CPEACTB (1erkOBbIX M rPY30BbIX aBTOMOBUAEN, aBTOBYCOB, MOTOLMKIOB);

- naaTeXen B NONb3y MHBECTULMOHHbIX M BpOKepCKnx KOMMaHuii;

- MiaTexewn B cyeT onaathl CTPaxoBbIX ycayr no Aorosopam JANYHOTo UaIn UMYLLECTBEHHOIO CTpaxoBaHWUA (B TOM 4ucne npwu AO6pOBOJ’IbHOM MeANLUMHCKOM CTpaxoBaHUW, AO6pOBOJ’IbHOM MeHCMOHHOM

CTpaxoBaHWK, CTPaxOBaHWW XW3HW, CTPaxOBaHWUW UMYyLLECTBa U Ap.);

- M1aTeXM Mo Nokyrnke U/Man CTPOUTENbCTBY HEABUXUMOCTH.


https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf

Mnatexu BKAIOYAOTCA B NepeyeHb UCKIOUEHWI Ha OCHOBaHWW MHOPMaLMK, NpeaocTaBaeHHON baHky nosydatenem o6 OcCyLLeCTBASEMON UM AeATeNbHOCTU, B TOM UWCIe NpuW 3akJtoueHun Jorosopa o
npueme naaTexen noayyarenem.

Yka3zaHHble onepaLum no naarexam n nepesogam TapuduLMpyroTca B COOTBETCTBMMU ¢ Ab6oMoM Tapudos Ha ycayru, npegoctaensemMble [AO CoepbaHk pusmueckmm anuam N2 2455-3 ot 11.11.2024 Pa3sgen
I n Pazgen lll.

®MepeBoA Ha CCYAHBIN cUeT Gr3NUECKOro LA, OTKPLITHIA B APYron KPeAUTHOM OpraH13aLmm, He paccMaTpUBaeTCs Kak NepeBog, B MoJb3y ¢uanyeckoro anua. K 4aHHOV onepaumum npuMeHsIoTCs Tapudbl Ha
nepeBoAbl (NaaTexm) B NoJsb3y LPUANYECKMX UL

" Bce kaptbl CHhepKapTa — equHOe HaMMeHOBaHVEe OCHOBHbIX U AOMONHUTEbHBIX Ae6eToBbix kapT Mastercard C6epKaprta, Visa C6epKapta, MUP C6epKaprta, Mastercard C6epKapra Travel, Visa C6epKapra
Travel n MUP CbepKapra Travel knveHnTa. MNpegocTtaBneHne ycayr no Bcem kaptam CoepKapTta, obcny>kmBaembim BHe pamok Tapudos no lMakeTy ycayr, ocyliecTBaseTca no Tapudam, ykasaHHbiM B Pasgene il
Anbboma Tapudos Ha ycnyru, npegoctaasemble NMAO CoepbaHk GU3MUECKUM AnLam

"8 Mio6oii BaHKOBCKMIA CUET 3a UCK/IKOUEHUEM CUeTa KapTbl

"9 MepeBoA AeHEXHbIX CPEACTB € BAHKOBCKOW KapTbl 3a npeaenbl PO He ocylecTBAseTcs

20 3pecb nog YC (ycTpoWCTBO CamMOOBC/IyKMBaHUs) MOHUMaETCs 6aHKoMaT, MHPOPMALMOHHO-MAATEXHbIA TEPMUHAN - 3NEKTPOHHbLIA MPOrPaMMHO-TEXHUYECKUIA KOMMIEKC APYro KpeAUTHOW
opraHu13auun/topraNYeckoro anua

21 Mpu HaNMUMKU TEXHUYECKOW BO3MOXHOCTU Y APYroi KpeaUTHOM opranusaumy, Yepes YC uan ViHTepHeT-pecypc KOTOpOii OCyLUeCTBASeTCs nepeBoA. MepeBog Takke MOXeT 6biTb OCYLLECTBAEH Ha cyeTa
6aHKoBCckumx KapT/MnatexHble cueta MAO CbepbaHk

22 pe3 yueta KOMUCCUN APYroi KPeAWTHOM OpraHn3aLmm/topuanyeckoro amua, depes YC nam VIHTepHeT-pecypc KOTOPOW(ro) MPON3BOAUTCS NepeBos,

3B TOM unc/ie MepeBosbl B CUCTEMbI AEHEXHbIX MEPEBOAOB / Ha cueTa MUKPOGMHAHCOBBIX OPraHu3aLmii C Lieiblo omiathl vx yeayr. Onepauus oCyLecTBASETCs MPU HaIMUMM TEXHUYECKOR BO3MOXKHOCTH Y
topuanyeckoro anua, vyepes YC nan ViHTepHeT-pecypc KOTOPOro Npov3BOAUTCA NEPEBOA,

24 Kaptbl C6epKapTta — 0CHOBHbIe 1 AonoHWTeNbHbIE gebeToBble KapTbl Mastercard C6epKaprta, Visa C6epKapta, MVIP C6epKapTa, KaveHTa, B TOM Unc/e BbiMyLEeHHble/NMPUBA3aHHble K M1aTexxHOMy cueTy.
MpegocTaBnexmne ycayr no Kaptam CoepKapta, ob6cnyxmBaeMbiM BHe paMok TapudoB no lMakeTy ycayr, ocyuiectsasetcs no Tapudam, ykasaHHeim B Pasgene |l Aibboma Tapudos Ha ycayru, npesocTtaBasemble
MAO C6epbaHk pr3myecknum amuam

% Mnata 3a NpejOCTaBAEHVE KapTbl B3VMAETCA MPU BbIMYCKe, @ Takxke OUepeaHOM W JOCPOYHOM MepeBbINycke OCHOBHOW WM AOMONHWUTENBHOW KapTbl. B cnyuae cooTtseTcTBust KnveHTa YPOBHIO HUXeE, vem
YpoBeHb 5 MakeTa ycayr, Npy NpoBeAeHUM oYepeAHOro/ JOCPOUHOrO MepeBbinycka OCHOBHO/ AOMONHUTENbHOM MeTaIMuYeckon KapTbl TakKe ByAeT B3MMaTbCA yKasaHHas naarta.

26 QuepesHol NepeBbINycK KapTbl, AOCPOUHbIA NEPEBbINYCK KAapTbl, B TOM YMC/IE B Cyyae yTpaTbl KapTbl, yTpatsl [MNH-KoAa, M3MEHeHUst IMUHbIX AaHHbIX AepyKaTens (M3MeHeHue MHGopMaLIMK, SM60CCMpyemoi
Ha KapTe (MMeHU 1 damuaum gepxatens NaTMHCKUMKU GykBamm)

27 Cytku: 0:00 - 24:00 no MOCKOBCKOMY BpeMeHH

%8 3a MecAL, MPUHMMAETCs KaleHAapHbIA MecsL, roaa

2% Bes yyeta KOMUCCUY, B3UMAEMOM KPeAUTHOM opraHusaumeii. Beigaua cpeacTs B py6sx OCYLLECTBAAETCS TONbKO B KPEAUTHBIX OPraHW3aLmsx, PacroNoXeHHbIX Ha Tepputopuun PO

301 MAH. py6. B MecsL, - MeCSUHbIA IMMUT BblAaUN HaIUYHbIX AEHEXHbIX CPEACTB B 6aHkoMaTax baHka, JoUuepHWX BaHKOB 1 ApYruX KPEAWUTHbIX OpraHv3aLmii no BcemM MaateXxHbIM cUeTam 1 Mo cuetam Beex
nebeToBbIX KapT KAVeHTa (Baaenbla cyeTa) C BastoToN cyeTa Pyban cymmapHO BKkItOUaeT B cebs CyMMbl BCex onepaLuii Bblgayn HaluuHbIX MO BceM MNaaTexHbIM cyeTam 1 No cyeTaM Bcex AebeToBbIx KapT
KAveHTa (Bnagenblia cyeta), cueta KOTOPbIX OTKPbIThI B pybsx PP. leHexHble CpeACcTBa, BblAaHHbIE CO CHETOB febeToBbIX KapT ¢ BaatoTon cueta gosi. CLUA v eBpo, B ykazaHHOM JIMMUTE HE yUYNTbIBAtOTCA.
BbiZiaya Ha/MUHbIX JeHeXHbIX CpeacTB no cyetaMm Beex kapt CoepKapta/TnatexkHoMy cueTy B 6aHkoMmaTax baHka/ ouyepHux 6aHKOB/ APYrnx KpeAUTHbIX OpraHu3aLMin CBepX MeCAYHOro NMMUTA, YKa3aHHOro
B HacCTOALLEM MyHKTe, OCYLLeCTBAAETCA C MPUMEHEHNEM KOMWUCCUW, B pa3Mepe, He NpeBbiLlatoLLieM OCTaToK O6LLIero MecA4HOro IMMUTa BblAaun HalnuHbIX AeHEXHbIX CPeAcTB B kaccax v baHkomaTtax baHka,
JOYEPHUX BaHKOB M APYrnX KPEeAUTHBIX OpraHm3aLuii no Bcem MaateXkHbIM cueTam v no cyetam Bcex kapt CoepKapTa kiveHTa (Bnagesblia cyeta), 1 B npejenax obLero CyToOYHOro iMMmTa B 6aHkomaTtax
BaHka, fouepHUX BaHKOB 1 APYTUX KPEAWUTHbIX OpraHm13aLuii no Bcem lMaatexkHbiM cueTam 1 no cyetam Beex kapt CoepKapTa kaveHTa (BragenbLa cyeta)»;

31 CBepx yka3aHHOro IMMWTa onepaLms He OCyLLeCTBAAETCSA

*2Mpwn obpalLeHnn BragebLa cueta



YcnoBua obcnyxXnBaHua nakeTa ycnyr «MpemuanbHoe obcnyxmaHmnel» B NMAO CoepbaHK

(nenctBytoT € 23.12.2025 0o BBOAA B AENCTBME HOBOW penakumm)

1. TepMmuHbI 1 onpeaeneHuns:
1.1.BaHk - MAO CbepbaHk.

1.2.Bnagenew, — KnneHt, gocturwnii 18-netHero Bo3pacrta, opopmuBLIMIA 3asaBieHMe Ha noakatoveHre COBMECTHOrO A0CTyna v NPUIriacuBLLMN YUyacTHWKa AN
ncnonb3osaHnsa CoBMeCTHOro AocTyna.

1.3. LoroBop — gorosop 06 obcayxmBaHun naketa ycayr «MpemuanbHoe obcnykmBaHue» B MNAO CbepbaHK, COCTOAWMIN B COBOKYNMHOCTU U3 CAeAYHOLLMX
JOKYMEHTOB: HacToALMX YCnoBuin obcnyxusaHua naketa ycnyr «MpemuanbHoe o6cny>kuBanue» B NAO CbepbaHk (fanee — YcnoBua obcny)kmBaHus),
Tapndos no obcnyxusaHuio lMaketa ycayr, 3asBaeHns o 3akatodeHun [floroeopa, nognucaHHoro KaveHTom B nopsagke, NpesycMOTPEHHOM YCAOBMAMMU
obcnyxxmBaHus, u NepeyHs NpoAykToB B cocTaBe lakeTa ycayr.

1.4.3aaBneHue Ha noakaroueHne CoBMecTHOro gocryna — 3asBieHve Bnagenbua Ha noakntoyeHne COBMECTHOro AocTyna Ha BymMaXkHOM HocuTene wau B
3NEeKTPOHHOM BUAe, cGOPMUPOBAHHOE C MOMOLLbID aBTOMaTU3MPOBaHHbLIX cucteM baHka B [MogpasgeneHnn baHka (B TOM uucie, C UCMO/b30BaHUEM
MobunbHoro paboyero mecta) v B MobuabHOM NpuaoxeHnn baHka, ¢ y4eTom orpaHnUeHui, yCTaHOBAEHHbBIX B M. 7.2 YCNOBUIN 06CNy>KMBaHMA.

1.5.3aaBneHue o 3aknroueHun JoroBopa — 3aaBneHne KaveHTa o 3aknroueHnn Jorosopa 06 obcnyxxmnaHum naketa ycnyr «[pemmnansHoe obcny>kmBaHne» nam
3asBneHne KnneHta o 3akntodyeHunn [lorosopa o6 obcayxkmeaHum naketa ycayr «lpemunanbHoe obcayxusaHve» n/uam 06 mncnonb3osaHum CoBMeCTHOro
AocTyna — Ans YuactHuka? (aanee otgensHo — 3asBneHmne o6 ncnonbzoBaHnm COBMECTHOro AocTyna) Ha 6yMaxHOM HOCUTENE WU B 3NEKTPOHHOM BUAE,
chopmMmnpoBaHHOE C MOMOLLBO aBTOMaTU3MpPOBaHHbIX cucteM baHka B MNoapa3geneHnn baHka (B TOM uncne, ¢ ncnonabzoBaHneM MobunsHoro pabouero
mecta) unm B Cucteme «CbepbarHk OHnanH»>,

1.6.3aABneHne O 3apaHee AaHHOM akuenTte - 3asBieHWe KnmeHTa O 3apaHee JaHHOM akLenTe Ha CrvcaHWe nuatel 3a obCayXMBaHWe nakeTa ycayr
«MpemuanbHoe o6cny>kmBaHue» Ha byMaXKHOM HOCUTENE AN B 3/1eKTPOHHOM BUAe, CGOPMUPOBAHHOE C MOMOLLbIO aBTOMaTU3MPOBaHHbIX cucTeM baHka
B MNoapasaeneHun barka (B TOM uncne, ¢ ncnosb3oBaHvem MobunbHoro pabouero mecrta) uam B Cucteme «CoepbaHk OHNalH».

1.7.3aaBneHne 06 U3MeHeHUM CNUCKa cCYeToB - 3asB/IeHNe 06 N3MEHEHMM CMUCKa CHETOB ANS CMMCaHWUA NaaThbl 3a 06cayXuBaHKe naketa yciyr «MpemuanbHoe
ob6cny>kmBaHue» Ha byMaXKHOM HOCUTese WK B 31EKTPOHHOM BUe, CPOPMMPOBAHHOE C MOMOLLIbIO aBTOMAaTU3MPOBaHHbIX cucTeM baHka B [MoapazaeneHun
BaHka (B TOM uncne, ¢ ncnoab3oBaHneM MobunbHoro pabouyero mecta) unm B Cucteme «CoepbaHk OHNalH».

1.8. KnueHTt — dum3nyeckoe nunuo, 3akntoumsluee ¢ baHkom Jjorosop, MM60 opopmuBLLEe NPesyCMOTPEHHBIN NYHKTOM 2.2.4. HacTOALWMX YCI0BUA 0BCayXKMBaHWA
3anpoc Ha 3aktouveHue Jorosopa.

" MpexHee HavmeHoBaHue — MakeT ycnyr «Hosbiii C6eplpembep».

2 OpopmneHue 3asBaeHns o 3aKaoueHnn lorosopa 418 YUacTHUKa, He MMEOLLEro 3ak/IHoUeHHOro ¢ baHkoM JoroBopa, OCyLLeCTBAAETCA B pamMkax nogkitoueHus COBMECTHOro g4octyna.

3 3asBneHne 06 ncnonb3osaHM COBMECTHOrO AOCTyna MOXeT 6biTb opopmieHo B MoapasaeneHnu baHka (B TOM uMcie, € UCMOb30BaHMEM MobuabHoro paboyero Mecra) u 8 MoO6UABHOM MPUIOKEHNN
baHka.



1.9. HecHu)kaeMblli ypoBeHb — OAVH 13 YpoBHel MakeTa ycayr, KOTopbli ycTaHaBamBaeTca (1) KnneHToOM caMoCToATeNbHO 3a YCTaHOBAeHHY Tapudamu naaty?,
nnun (2) baHkowm, 6e3 B3MMaHus nnaTbl 3a 0bcny>KmMBaHue lMakeTa ycayr, B pamkax CnewunanbHbIX YCA0BUIA, COOTBETCTBYHOLLEN MAaPKETMHIOBOW akuuK, Uan Ha
ycnosuax M. 4.7 Ycnosuin ob6cnyxnmBaHmns - B COOTBETCTBUM C pa3Aenom 4 HacTOALLMX YCN0BUI 06Cay>KMBaHMS.

1.10. Mo6unbHoe npunoxxeHne baHka — npunoxeHve (NporpamMmHoe obecrieyeHune) ans MoOWAbHOrO YCTPOMCTBaA, NpUHagnexallee baHky nan TpeTbuM
Avuam®, npegocrasistowiee KaveHTy BO3MOXHOCTb AocTyna K ¢yHkuuoHany «C6epbaHk OHaalH» B 3aBUCMMOCTU OT TEXHUYECKOW peannsaumun
COOTBETCTBYHOLLErO MPUAOXKEHMA.

1.11. Mo6unbHoe pabouee mecto paborHuka baHka (Mo6unbHoe pabouee MecTO) — YCTPOWCTBO M aBTOMAaTU3MpPOBAHHas 3alUMLLEHHas CUCTEMA,
nossoAstollas paboTHuky baHka obcnyxutb KnveHta kak B MNoapasgeneHnn baHka, Tak 1 3a ero npegenamu.

1.12. Onumnsa — onpegeneHHble baHKOM NPOAYKTbI W ycayru (CEPBUCHI), NPefoCTaBAsgeMble Ha OTAe/bHbIX YCNOBUAX baHkom n/man naptHepom baHka KnneHtam
c YpoBHeM 3 [MakeTa ycayr v Bbille B MOPAAKE U Ha YCNOBUAX, YKa3aHHbIX B pa3gene 5 Ycnosuin obcnyxusanmsa. Bua, koanuectso Onumin, a Takke o6bem
npesocTaBiseMblX MPOAYKTOB U ycayr (cepBncoB) B pamkax Onumm 3aBucnT oT YposHs MNaketa ycayr. inbopmaums o Buae, konmyectse Onuuin 1 obbeme
npesocTaBAfeMbIX NPOAYKTOB W yCayr (cepBMCcoB) B pamkax Onumin copep>xmntcsa B MNepeyHe NpogykToB B cocTaBe lakeTta ycayr.

1.13. OtknroueHme Maketa ycnyr — pactop>xeHue (npekpatleHue) Jorosopa.

1.14. OTueTHbIN NepuoA — Nepuos BPeMEHM, UCUNCASEMBIA C y4eToM cregytowero: (1) nepBbii OTUETHBIV NEpUOA — NePUOoA BpeMeHW C AaTbl 3aKNH0UYEHUS
[Jorosopa g0 Aatbl Hauana OTUYETHOTO NepPUOAa, yKazaHHOM B 3asiBieHMM O 3aKatoueHmn [loroeopa, (2) BTopol 1 nocneaytowme OTUeTHbIE MEPUOAbLI — NEPUOS,
BpPeMeHU ¢ AaTbl Havana OTUETHOro Nepmnoaa, ykaszaHHoM B 3asBeHWM O 3akatoueHumn [loroBopa, A0 3TON Xe faTbl B CeytoLieM KaaeHAapHOM Mecale, Nam
[0 NOC/AeAHEro AHA CNefytowero KajeHAapHOro MecaLa, eciv B HEM He COAEepPXXUTCA JaTa, COOTBETCTBYIOLWAaa gate Havana OTYEeTHOro Nepmoga, ykasaHHas B
3asBneHun o 3akaodeHumn [lorosopa (Hanpumep, 31-e 4ynicao), nam (NpUMeHnTeNnbHO K nocnegHemy OTyeTHOMY nepuogy) Ao aatel OtkaroueHusa MNaketa
yCayr.

1.15. Maker ycnyr — komniekc (nakeT) MPOAYKTOB u ycayr (cepBucoB)®, Onumid, npegocTasnsembix baHkoMm w/wan naptHepom baHka, a Takxe dopmar
obcnyxmBaHus, npegoctaBasemMble KnmeHtam, 3akntoumnsLummM Jorosop.

1.16. MepeueHb NpoAyKTOB B cocTaBe MakeTa ycayr — JOKyMEHT, onpesenstowunii NepeyeHb 1, COOTBETCTBEHHO, COAEPKALLUIACA B HEM NepeyeHb NPOAYKTOB,
ycnyr (cepsucoB), Onuuin, BXOAAWMX B coctaB naketa ycnyr «MpemuanbHoe ob6cayxmBaHue», a Takke dopmar 0b6CAYyXMBaHWUA, U MOPAAOK WX
npegocrasneHusa. Coaep>XuT onmcaHne NpoaykToB, ycayr (cepeucos), Onuuin, npegoctaBaseMbix baHkom n/unv naptHepamu baHka, dopmata obcay>kmBaHums,
a Takxe nHPopmaumto o napTHepax baHka. O6bem NpoaykToB u ycayr (cepsucos), Onumin u/muan Buga, pasMep crnelmnanbHbiX YCI0BUIA/cneLmanbHbiX LeH Ha
HWX 3aBUCUT OT NPUMeHsAeMOro YpoBHsA lMakeTa ycayr.

1.17. NopaxnioueHune Makera ycnyr — 3akaoueHne [lorosopa.

1.18. PacxogHas onepauua — NpMMeHAETCA B 3HaYEHWW, yKa3aHHOM B Tapudax.

4 TIpn HaNMUUN TEXHUYECKON BO3MOXHOCTU.

> MepeyueHb TPETLUX UL, U HAUMEHOBAHW MPUAOXKEHWIA pasmeLteH Ha OduLmnanbHoM caiite baHka.

6 B uHTepdeiice Cnctemsl «CoepbaHk OHnaliH» U Ha MoBUILHOM paboueM MecTe, a Takxe B peKaMHO-MHPOPMaLMOHHBIX MaTepuanax baHka no Makety ycayr NPOAyKTbI v YCIyr (CEPBUChI), BKIHOUYEHHbIE B
MakeT ycayr, MOTyT Takxe MMEHOBATLCA KaK «MPUBUAETAN.



1.19. Cucrema «C6ep6aHKk OHNaWH» — aBTOMaTN3UPOBaHHaA 3alUMLLEHHasA cMcTemMa ANCTaHLUMOHHOro obcnyxmBaHua Knventa yepes OduumanbHbll canTt baHka
B ceT VIHTepHeT, a Takxe MobunbHoe npunoxeHne baHka.

1.20. CoBmecTHbI 6anaHc — CyMMapHbIA HanaHc, paccumTbiBaeMblil baHkom B pamkax COBMECTHOrO AoCTyna v BKItOUatowmii B cebsa CymMmapHbIN 6anaHc
Bnagensbua n CymMMapHbIin 6anaHc YuacTHuKa.

1.21. CoBmecTHbI goctyn’ — cornalieHne mexay baHkom, Bragenbuem v YUacTHUKOM 06 M3MeHEHUW MOopAAKa onpeaeneHns v ycTaHoBaeHVs baHkoM YpoBHs
MakeTa ycnyr BnagenbLy v YyactHuky ncxoas ns CoBmectHoro 6anaHca 1 UHbIX YCAOBUI B NEPUOA NCMob30BaHNA COBMECTHOrO JOCTymna B COOTBETCTBUM C
pasgenom 7 Ycnosuii obcnyxkmBanus, nytem (1) opopmneHuns Bnagenbuem 3asBneHuns Ha nogkatodeHns COBMECTHOrO A0CTyNa, (2) opopmaeHUs YUacTHUKOM
3aaBneHns 06 ncnonbaoBaHnmM CoBMeCTHOro goctyna v (3) NPUHATUA BaHKOM yKa3aHHbIX 3asaB/IeHUI, NPWU YCIOBMM UX COOTBETCTBUSA TpeboBaHWAM YC0BuiA
obCnyKMBaHWs.

1.22. CneumnanbHble yCNOBUA (TEPMUH NPUMEHAETCA B KOHTEKCTE HecHWMXaemMoro ypoBHS) — YCI0BWA npegocTaBaeHns baHkom HecHuxaemoro ypoBHsa 6e3
B3VMIMaHWsA NaaTbl 3a ob6cnyxunsaHme MNakeTa yciyr COOTBETCTBYHOLLErO YPOBHSA NakeTa ycayr Ha nepuog, yCTaHOBAEHHbI AaHHbIMK CneLnanbHbIMU YCIOBUAMM.
CneumanbHble YCI0BUA pa3meLLatoTcs B NpocTpaHcTBe MNogpasgenennii barka, ocyliectBastowmx obcnyxxmsaHmne MNaketos ycayr, n/uam Ha OduumanbHOM
canTe baHka B ceTn NIHTepHeT.

1.23. CymmapHbIii 6anaHc — NPUMEHAETCA B 3HaY€HWK, ykasaHHOM B Tapudax.

1.24. Tapudbl no o6cnyxmusaHuto Maketa ycayr (Tapudbl) — ycnosus, onpegenstowne pasmep naatbl, B3umaemon ¢ KnveHTa 3a obcnyxusanwve Maketa ycnyr
B C/lyyae ycraHoBAeHnsa KaneHTomM HecHuxaeMoro ypoBHS, a Takxke 3a OTAe/lbHble MPOAYKThl, ycayru (cepsuckl) baHka, BkatoueHHble B cocTas [lakeTa ycayr,
B COOTBETCTBUMW C KaXAbIM YpoBHeM [lakeTa ycnyr.

1.25. YpoBeHb MNakerta ycnyr — npumeHsaemblin K [akeTy ycayr ypoBeHb, onpeaenstowmnin obbemM focTynHbix KaneHTy npoaykToB u ycayr (cepemcoBs), Onuui,
onpegeneHHbI B MNepeyHe npogykToB B cocTase MNakeTa ycnyr. YpoBeHb MakeTa ycayr yctaHaBamBaeTcs baHkoM nan 3a gonosHutensHyto naaty — KameHTtom,
B COOTBETCTBUU C pa3senoM 4 YCnoBuii 06CiyXnBaHus, a B ciydae nogkarodeHns CoBMECTHOro 4oCTyrna — B COOTBETCTBUM C pa3senom 7 YCNoBUI.

1.26. YuactHuk — KnveHT, gocturiumin 18-netHero Bo3pacTa, KOTOPbIN MpuHAN npuraaweHve Bnagenbua o6 ucnonbzoBaHun COBMECTHOrO AoCTyna nyTem
HanpaeneHna B baHk 3asBneHua o6 ucnonb3oBaHum COBMECTHOro focTyna. Ha feHb nosyyeHums npuriaweHvsa y takoro KnvmeHnTta He fJO/KHO ObITh
aevicreyrowero ¢ baHkom gorosopa 06 o6cayxxmBaHuK naketa ycnyr «Ctatyc Sber Private Banking» B MAO C6epbaHk.

1.27. VHble TEPMUHBI U MOHATUA, UCNOAb3yEeMble U He OnpeAe/eHHble B HACTOALLMX YCNOBUAX 0OCAYXMBaHWA, MPUMEHSAIOTCA B 3HaYEHWM, yKazaHHOM B JOroBope
6aHKoBCKOro obcny>xxmBaHus nan Tapudax.

2. O6uwme NosnoXKeHnA:

2.1.Mpepmet Jorosopa.

2.1.1. B pamkax 1 Ha ycnoBuax JoroBopa KnneHT nmeeT NpaBo NoJ/ib30BaTbCA NPOAYKTaMU U noay4yaTb ycayru (cepsuchel), Onumm, npegoctaBnsembsle baHkom
nnn naptTHepamun baHka Ha crneLmnanbHbIX YCIOBUAX/MO CrelanbHOM LeHe B Npejesiax yCTaHOBAeHHOro YpoBHs NakeTa ycayr, ¢ MOMEHTa HamnpaB/ieHus
bankom yBesomneHusa o lMNogkntoueHun Maketa ycayr nam YposHs [Naketa ycayr (B TOM uncie HecHM»XaeMoro ypoBHA, eCan npuMeHnmo). MNopagok
npeaocTaBieHns NPOAYKTOB 1 ycayr (cepsucoB), Onumii, BXxoasawmx B coctas [MakeTa ycayr, B pamkax yCTaHOBAEHHOTrO YpoBHA [NakeTa ycayr, a Takxe

" B nHTepdeiice MobunbHoro npunoxenus bavka n Ha MobuiabHOM paboyeM MecTe, a TakxKe B pekaMHO-MHGOPMaLLMOHHbLIX MaTepuanax barka no Makety ycayr npm nogkitoueHmn COBMECTHOro Aoctyna
Bnagenew 1 Y4acTHUK MOTyT TakxKe MMeHOBaTbCA Kak «banskme», ¢ oTpaxkeHnem Bragenbua 1 YyactHuka B cnncke «bavskue».



npekpaLleHne Moab30BaHUA UMW onpegenaroTca Hactoawmm [lorosopom (B Tom uucae [MepeyHeM npogykTos B coctase [lakeTa ycayr) w/wau
OTAENbHbIMW AOrOBOPaMU Ha MpeAoCTaBAeHMe yKa3aHHbIX MPOAYKTOB W ycnyr (cepsucos). B pamkax [loroBopa KaneHTy Takke npegoctaBaferca
BO3MO>XHOCTb MOAYYeHMA NPOAYKTOB 1 ycayr (cepucoB), Onumii B popmate obCay>KMBaHWA, onpeaesseMoM B COOTBETCTBMM ¢ [TepeyHeM NpoayKToB
B cocTase [lakeTta ycayr.
2.1.2.  3a obcnyxumBaHue NakeTa ycayr ycTaHaBAMBAETCA CEAYOWMIA NOPAAOK OMNaThl, €CAN MHOE He NpeaycMOTPeHO JoroBopom:
2.1.2.1. KnneHToM obecneumBaeTcs BbiMOJHEHME ycioBUN Tapudos ans cooTBeTcTBUA YpoBHIO [MakeTa ycnyr nytem nogaep>kaHns CymmapHoro
6anaHca n/vam cyMm PacxogHbix onepaumin, a B nepuog ncnoab3osaHns COBMeCTHOro Aoctyna — ycaosuii Tapndos ans cooTBeTcTBUA YpoBHLO MNakeTa
ycnyr® B Buae noaaepxanus Knventamu (Bnagesnbuem n/vwamn Yuactiukom) CoBmecTHoro 6anaHca, u/vam
2.1.2.2. ecav KnMeHTOM CaMOCTOSTEIbHO yCTaHOBAEH HecHMXaeMblli ypoBeHb?, To naTta B3MaeTcs baHKOM B pasmepe, ycTaHoBAeHHOM Tapudbamu
ANA cooTBeTCTBYIOLWEero YpoBHs Maketa ycayr. NMopagok B3MMaHWa Takon naaTbl onpegeneH B pasgene 6 YcnoBun obcayxmBaHus;

2.1.3. [enctytowme Tapudsbl, Ycnosus obcnyxnsaHus, MNepeveHb NpoaykToB B cocTaBe [lakeTa ycayr pasmeltatorcs Ha OduupmanbHoM calite baHka B ceTu
WNHTepHeT n/van B Cucteme «Cbepbark OHnalin», n/van B MNMogpasgenennsx baHka, ocyLiecTBastoLmx 06cay>KmBaHmne MNakeToB ycayr, B OCTYNHOM Ans
03HakoMaeHua KnmeHToB mecTe.

2.2.3akntoueHue [loroBopa.

2.2.1.  3akntoyeHue [loroBopa ocCyLLecTBAfeTCA NyTeM npucoesmHermns Knnenta k Ycnosuam obcnyxunsanms, Tapudam, lNMepeurHro npoaykTos B cocTase [MakeTa
yCnyr, B COOTBETCTBUM CO CT. 428 paxgaHckoro kogekca Poccuiickon Pepepaunm Ha ocHoBaHuM 3asBneHus KnveHTa o 3akntoueHumn [lorosopa B
nopsazke, NpesyCMOTPEHHOM HaCTOSLLMM pa3fesioM YCnoBui obBCay>KMBaHWA, KOTOPOe Mpu3HaeTca akuentom odepTbl baHka, HanpaBasemon B
COOTBETCTBUM C M. 2.2.3 YCNOBUIN 06CNYyKNBaAHUS.

2.2.2.  KnuneHT, KOTOpPbIV BNpaBe NPUCOEANHUTLCS K HACTOALLMM YCI0BUAM 0bcayxmnBaHusaM, Tapudam, MepeuHto npoaykToB B cocTaBe NakeTa ycayr, JO/IXKeH
OoTBeYaTb B COBOKYMHOCTW BCEM HUXKEYKa3aHHbIM KpUTEPUAM:

2.2.2.1. y KnueHta ¢ baHkoM 3akntoueH AoroBop 6aHKOBCKOTo 06Cay>KnBaHums;

2.2.2.2. y KnueHta ¢ baHKOM 3ak/iFoueH JOroBop Ha BbiMycK U obcnyxunsaHue aebetooli kapTbl NMAO CbepbaHk, Ha OTKpbITUE U OBCAYXUBaHME
«[MnatexHoro cyeta» MAO CbepbaHk;

2.2.2.3. y KnneHTa HET MHOro AeiicTeytoLero gorosopa 06 obcayxvsaHum naketa ycayr B [MAO C6epbark'?;

2.2.2.4. y KnueHTa OTCyTCTBYET 3al0/I)KEHHOCTb MO PaCcTOPrHyTbIM AoroBopaM 06 obcayxkmeaHum naketa ycayr B [MAO CbepbaHk;

2.2.2.5. B penctBusax KnveHTa oTCyTCTBYIOT NPU3HAKM COMHUTE/bHBIX ONepaLnin U CAeNoK, a Takke KnMeHT He ABASETCA ANLIOM, AaHHble KOTOPOro
COBMaAatoT C AAHHbLIMU PUINYECKUX NNLL

(@) BKNHOUEHHbIX B MepeYeHb JNL, B OTHOLLIEHWUW KOTOPbIX UMEOTCA CBeAeHUA 06 MX MPUYACTHOCTU K 3KCTPEMUCTCKON AEATENbHOCTU UK

TEPPOPU3MY;

8 KacaeTtcs YposHeit 3, 4, 5, 6 Maketa ycayr.
° Kacaetcs YposHeit 1, 2, 3, 4 MakeTa ycyr, C y4eTOM yCAOBWIA N. 4.5. YC0BUi 06CNyKMUBaHNA.
"% 3a nckntoueHeM NakeTos ycyr «LOMKAMK NAOC», «BbIFOAHbIA MPOLEHT>.



2.2.3.

2.2.4.

2.2.5.

2.2.6.

(6) B OTHOLIEHUN KOTOPbIX MEXBEJOMCTBEHHbIM KOOPAMHALIMOHHBIM OPraHoM, OCYLLEeCTBAAOWMM GYHKLUMN MO MNPOTUBOAENCTBUIO
bUHaHCMPOBaHWIO TepPPOPM3Ma, MPUHATO PeLLEeHne O 3aMOpaXKMBaHUK (BNOKMPOBAHNI) AeHEXHbIX CPEACTB MW MHOTO UMYLLECTBA;

(B) BKNFOYEHHBIX B MEPEYHM WL, CBA3AHHBIX C TEPPOPM3MOM WUAK C PACNPOCTPaHEHVEM OPYXXUA MacCOBOTO YHNUTOXEHWA, COCTaBAAEMbIE B
cooTBeTcTBMM C peweHnammn CoseTa besonacHoctn OOH;

(r) B OTHOLLEHUN KOTOPbIX BbIHECEHO PELUEHUE UAWN OMpeAeneHne Cyaa, a Takxke L, B OTHOLWEHMM KOTOPbIX MMeroTcAa MHGOPMaLMOHHbIE
nncema PegepanbHoOn cay>k6bl NO PUHAHCOBOMY MOHUTOPUHTY;

(#) B OTHOWEHWM KOTOPbIX WHOCTPAHHBLIMW rOCYAapCTBaMK, FOCYAAPCTBEHHBIMU OOBEAVHEHUAMU W (MAKM) coto3amm U (Man)
rocyAapCTBEHHbIMU (MEXToCyAapCTBEHHbBIMM) YUPEXAEHNAMN NHOCTPAHHBIX FOCYAapCTB WM FOCYAapCTBEHHbIX O6beAUHEHWI U (MAK) COO30B
BBEJEHbl MEPbI OrPaHNYUTENIbHOTO XapaKTepa;
2.2.2.6. KnmeHT He ABndeTca NMLOM, AEWCTBYHOWMM OT WMMEHW WAM MO YKa3aHWIo OGUBMYECKUX W/WUAW IoPUANYECKUX NNL, OTHECEHHBIX K

nepeyncneHHbIM Bollle Kateropusam (n.n. (a) — (g) n. 2.2.2.5 Ycnosuii o6cnyxmaHus.

Ycnosus obcnyxunsaHus, Tapudsl, a Takke MNepeveHb NpoaykToB B cocTaBe [lakeTa yciyr, pa3MeLLeHHble B NOpsAke, ykaszaHHOM B M. 2.1.3 Ycnosuii
obcnyxkmBaHus, aBaaroTca odepToit baHka HeonpeseneHHOMY Kpyry AL, OTBEYatOLLMM KPUTEPUAM, YKa3aHHbIM B M. 2.2.2 YCI0BUA 06Cay>KMBaHNA, U
cogepikaT BCe CyLLleCTBEHHble ycnosua [lorosopa.
Ona MoakntoueHuns lMakeTa ycayr anuy, UMetoweMy HamepeHue 3akatoumnTb Jlorosop ¢ baHkoMm, HeobxoaMMo opopmMUTb 3aNpoc Ha GopmMmUpoBaHMe
3asBneHns o 3akntoueHnn lorosopa oAHMM U3 CeAyHoLLMX CMOCOO0B:
2.2.4.1. B Nogpa3geneHnn baHka nocpeacTBOM yCTHOro obpalueHmsa kK paboTHuKY baHka, B TOM Ymcie Npy HaaNUmMm TeXHUYECKOTo BO3MOXHOCTHU U
XenaHum KnveHta nocpescTBOM NMPOXOXAEHUSA KAMEHTCKOro nyTn obopmaeHusa MakeTa ycayr ¢ ncnonbsoBaHmeM MobuabHoro pabouero
MecTa;
2.24.2. B Cucteme «CbepbaHk OHNalH» NOCPECTBOM MPOXOXKAEHUSA KAMEHTCKOro nyTn odbopmaeHus MNakeTa ycayr.
Bo nsbexxaHve comHeHnin CTOpOHbI cornacoBanu, 4to 3anpoc KnneHta Ha dopmMumpoBaHmne 3asBaeHUs O 3akatoveHnn JoroBopa He MpU3HaeTca u He
MOXKeT ABAATbCA akLenTom odepTbl baHka.
Mocne nonyyeHums 3anpoca Ha GopmupoBaHWe 3asBieHMs O 3akatodeHun [loroBopa baHk npoBoanT mpoBepky KnneHTa Ha COOTBETCTBME ero
KpUTEpPUAM (MK OTAENbHBIM KPUTEPUAM MO YCMOTPeHMo baHka), ykasaHHbIM B M. 2.2.2 YcnoBuid obcnyxunaHmsa. Cpok nposegeHns nposepky baHkom
3aBMCUT OT cnocoba odopMaIeHNs 3anpoca 1 He MOXKET COCTaBAATb bonee 24 yacos.
Ecnm B pesynbTate ykasaHHoOW B M. 2.2.5 YCI0BUIA 0BCAY>XMBaHUS NPOBEPKU OyAeT yCTaHOBAEHO, UTo KAMEHT He COOTBETCTBYET HEOOXOAMM bIM
TpeboBaHusAM (N. 2.2.2 YcnoBuin ob6cnyxmBaHus), To 3anpoc Ha popmMupoBaHme 3asaBaeHuns o0 3akatoueHnn [loroBopa He paccMaTpuBaeTca n oopMUTb
3asBneHve O 3akatoveHun [loroBopa, BkAtoYas ero nognuncaHne KnveHTom, He NpeAoCcTaBAfeTca BO3MOXHbIM, B YaCTHOCTW, NPy HamepeHun KnneHta
MogkntoueHua Maketa ycnyr:
2.2.6.1. B lMogpa3geneHnmn baHka 3aasneHune o 3akitoveHnmn lorosopa He popmupyeTtca n/uan He nepegaetca KnmeHTty Ha noAnuch;
2.2.6.2. B Cucteme «CbepbaHk OHNalH» TexHUueckas BO3MOXHOCTb CHOPMUPOBaTb aBTOMATU3MPOBAHHbIMK cucTeMamun baHka 3asBaeHve o
3akntoueHunn [loroBopa v nognmcatb ero KameHTom oTCcyTCTBYET.



NHdopmauma o pesynbtaTax NpoBepoK A0BOANTCA A0 KiveHTa COOTBETCTBEHHO paboTHWKOM baHka (B TOM uucie, ¢ ucnosb3oBaHveM MobunbHoro
pabouero mecta) Mbo NyTem oTobpaxKeHWs B KAMeHTCKOM nHTepdelice Cnctemsl «CoepbarHk OHNamH».

2.2.7. Ecnun B pesynbTaTte ykasaHHOM B M. 2.2.5 YcnoBumi 06cnyxmBaHns NpoBepKn ByaeT yCcTaHOBAEHO, UTO KIMEHT COOTBETCTBYET HEOOXOAMMbIM TpeboBaHMUAM
(n. 2.2.2 Ycnoeuii obcnykmBaHus), To KnmeHTy npefoctaBaseTcs BO3MOXHOCTb 0hopMUTh 3asaBsieHne O 3akatodeHun [loroBopa An4 akuenTta opepTs
baHka ofHWM M3 CregyroLLMX CNOCO6OB:

2.2.7.1. Ha ByMa>kHOM HoCUTeNe, MOAMUCAHHOM cOBCTBEHHOPYUHON noanuckto KnneHTa, B MoapasgeneHnn baxka;
2.2.7.2. B dopMe 3/1eKTPOHHOro JOKYMEHTa, MNOAMMCAHHOrO NPOCTOM 3NEKTPOHHOM noanucbto KnmeHta B MNoapaszeneHmnn baHka (B TOM ymncne, ¢
ncnonbzoBaHvem MobunbHoro pabouero mecra) nam B Cnucteme «CbepbarHk OHaH».

2.2.8. NMpepoctanss B baHk 3asBneHne o 3akntoueHnn [loroeopa, obopmieHHOe 1 NoANMCcaHHOe CNOCOBOM, yKa3aHHbIM B M. 2.2.7 YCI0BUA 06CayKMBaHWS,
KnneHT noatBep>KAaeT cBOe HamepeHMe 3akntounTb JoroBop Ha yCaoBUAX 1 B MOPsAZAKe, ONpeAesieHHbIX B YCI0BUAX 06cnyxunaHus, Tapudax, a Takxe
MNMepeuHe npogyKkTOB B cOcTaBe [lakeTa ycayr, MOATBEPXKAAET CBOE O3HAKOMJIEHME N COrNacre C HUMMW.

22.9. [o mMomeHTa obpabotku BaHkom 3asBieHus o 3akntoueHun [orosopa'!, oTBeT 3aMHTEpecoBaHHOro anua Ha odepty baHka HaxoauTca B cTaTyce
«3anBKa». 3afBAeHMe O 3akntoyeHun [loroBopa, opopmIeHHOe B COOTBETCTBMU C M. 2.2.7 YcnoBuii o6Ccay>KMBaHNA, Npu3HaeTcsa akuentom KnveHTa B
cnyyae, ecniv 3asBieHuMe O 3akatouveHuu [JoroBopa noayyeHo baHkom OT auua, koTopomy 6biia agpecoBaHa odepTa bavka (n. 2.2.3 Ycnosui
obcnyxxkmBaHua). JoroBop NpusHaeTca 3akNt0UYeHHbIM C MOMEHTa NoJyYeHus akuenta baHkom.

2.2.10. O MoaknroveHun [MakeTa ycayr, U3MeHeHWUW YCIOBUI npejocTaBieHns aketa ycayr, nogkatoueHunv/npekpatieHm COBMECTHOrO JOCTyna, OT3biBe
3aaBieHna Ha nogkatodeHne COBMeCTHOro AoCTyna, OTkase oT noakatoveHna COBMeCTHOro AocTyna, yctaHoBaeHnn YposHs [akeTta ycayr, B TOM yncne
MPOrHo3Horo'?, mpu umcnosb3osaHnm COBMECTHOTO AOCTYMa, UCTEUEHUW CPOKa MPUIAAWEHUs ANf UCnosib30oBaHWs COBMECTHOrO foctyna badk
nHopmupyet KnneHta nocpeactBoM HanpasaeHuna Push-yBegomnenns (ysegomnenuns ot MobunbHoro npunoxenus barka), n/wav HanpasaeHnsa SMS-
coobueHns ¢ Homepa 900, w/wam oTtobpaxeHus wuHbopmauum B UHTepdeiice Cuctembl «CHepbaHk OHNANH» (C YYETOM OrpaHUYEHUN,
npeAyCMOTPEHHbIX YCN0BUAMU 0BCNY>KMBaHWUS).

2.2.11. NogakntoueHue MNakeTa ycnyr c ncnonb3oBaHnem Cructembl «CoepbaHk OHNANH» (C YY4ETOM OrpaHMYeHI, MPesyCMOTPEHHbIX YCNOBUAMM 0H6CAYKMBaHWS)
B MoOpsAKe, YCTaHOBJIEHHOM HaCTOALMM pa3fenoM YCAoBui obCayxXmnBaHus, BO3MOXHO npu Haanumm y Knaventa goctyna Kk Cucteme «CHepbaHk
OHnaiH», a Takxke Mpu OTCYTCTBUM TEXHUYECKUX OLIMBOK 1N COOEB, OrpaHUYeHUs/MPUOCTaHOBIEHUS OKasaHus ycayr KAMeHTy ¢ Ucnosb3oBaHWeM
Cucrembl «CobepbaHk OHnaH» (B COOTBETCTBUM C JOTOBOPOM HaHKOBCKOrO 0BCNy>XUBaHUS).

2.2.12. BTogpasgeneHusx baHka'® (8 Tom uncne, ¢ ncnonbsosaHmem MobuabHoro pabodero mecta) v B Cucteme «CoepbaHk OHnaiH» (C y4ETOM OrpaHnYeHmi,
NpeAyCMOTPEHHbIX YCNOBUAMU OBCNYXXMBaAHWA) AOKYMEHTbl O 3akatoueHuun/pactopxeHun [loroBopa, 3asBiaeHWe O 3apaHee JaHHOM akuenTe,

" He nosaHee ciegytowero paboyero gHs Co AHA 0popMaeHUs 3anBaeHUs O 3akitoueHun Jorosopa (n. 2.2.7 Ycnosuin o6cayxnBaHms).
"2 Mog, «MpOrHo3HbIM» YposHeM MakeTa ycnyr B pamkax COBMECTHOrO 4OCTyNa NOHWMAETCs OTpaXaeMblil B MHTepdeiice MobuabHOro npuaoxeHns baHka u Ha MobuibHoM paboyeM MecTe:
® o odopmaeHus 3asBaeHuns o6 ncnonblosaHnm COBMECTHOTO A0CTyna — TekyLmin YpoBeHb Maketa ycnyr Bragenbua;
®  nocne opopmaeHns 3asBaeHuns o6 ncnonbaoBaHnM COBMECTHOro AocTyna — YpoBseHb MakeTa ycnyr, onpegeneHHbli bBaHkom ncxoas n3 CoBmecTHoro 6anaHca, a npv ero HegocTaTouyHOCTU A4J1R
ycTaHOBNeHUs YpoBHs MakeTa yciyr B pamkax CoBMeCTHOro goctyna — n3 CyMMapHoro 6anaHca v/uamn cymmbl PacxogHblix onepauuii Bragenbua v YyacTHuKa, paccumtaHHoro baHkoM Ha geHb,
npeaLwecTBYHOLLNA AHIO OTpaXkeHUs Takoro YposHs MakeTa ycnyr B uHtepdeince MobunbHoro npuaoxeruns baHka n Ha MobuabHoM paboyem mecTe.
13 C yueToM TEXHMUECKMX BO3MOXHOCTEN NoapasgeneHns banka v xxenaHva Knvera.



3anBaeHne 06 U3MEHeHUN crivcka c4eToB, 3asBieHWe Ha nogkatoveHre COBMECTHOro AocTyna, 3assieHne 06 ncnosb3osaHum COBMECTHOrO A0OCTyNa,
3asBneHne o npekpatieHnn COBMECTHOrO A0CTyna GoOpMUPYHOTCS B SNEKTPOHHOM BUAE U MOANMUCLIBAOTCA KNMeHTOM NpOCTOM 31eKTPOHHON NOAMMUCHIO,
NopALOK UCMOAb30BaHNA KOTOpo onpeaensetca CornalleHviem 06 NCNOAb30BaHUN 31EKTPOHHOW NOANMCK (MPesyCMOTPEHO B A0roBope 6aHKOBCKOro
obcnyxmBaHms).

2.2.13. [nsa 3akntoueHuns n ucnonHexHua [orosopa, B TOM umncie ans onpegeneHus/pacyeta YposHs [aketa ycnyr, baHk obpabatbiBaeT ¢ cobarogeHvem
NPVHLUMMNOB 1 MNpaBua, npeaycMoTpeHHbix PegepanbHbiM 3akoHOM OT 27.06.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX», MEPCOHa/bHble JaHHbIe
KnneHTa B coctaBe 1 06beMe, MMHUMaAbHO HEOBXOAUMbIX A5 AOCTUXKEHUA YKa3aHHbIX uenei. [lns npesoctaBneHuns B pamkax Jorosopa npoAyKToB U1
ycnyr (cepsucos), Onumii napTHepPOB Ha CrieLnanbHbIX YCIOBUAX/MO crneLmanbHon LieHe baHKoM B Liensix McnosiHeHns JJoroBopa MOXeT OCyLLLeCTBAATLCS
nepegaya naptTHepaMm MepcoHanbHbIX JaHHbIX KnneHTa ans ero ayteHTUdMKaLMmM Ha CTOPOHE MapTHepa C Lenbto NpefoCcTaBieHns MPoAyKTa, YCayru

(cepsuca), Onumm NapTHepa, a TaKXe NoJiyyeHne OT napTHepa NepcoHanbHbIX AaHHbIX KnneHTa s KOHTPOAA KayecTBa NpefocTaBAeHNsa NapTHEPOM
ycnyru (cepsuca), Onumnin B pamkax lMaketa ycayr.

3. MNopapok npepocTaB/ieHNA NPOAYKTOB M ycayr B pamkax MNakera ycayr:
3.1.B pawmkax [NakeTa ycnyr npeAocTaBAArOTCA NMPOAYKTbl U ycayrn (cepsuchl), Onuumn Ha cneunanbHbIX YCAOBUAX/MO CneluanbHOW LieHe, a Takke dopmat
obcyxKMBaHMA cornacHo ogHoMy v3 YpoBHeli lNaketa ycayr.
3.2.AkTyanbHbI NepeyeHb NPOAYKTOB B cOCTaBe [lakeTa ycnyr B COOTBETCTBMM C YCTaHOBAEHHbIM YpoBHeM [lakeTa ycayr onpegensietca B [lepeyHe npoayKToB B
coctaBe [lakeTa ycnyr u pasmelLaeTca B NopsazKe, ykazaHHOM B M. 2.1.3 YcnoBuii 06cnyxmBaHus.
3.3.baHk BripaBe M3MeHATb [epeyeHb NpPoAyKTOB B cocTaBe [lakeTa yciyr B O4HOCTOPOHHeM nopszke. HoBbli MMepeyeHb npoaykTos B coctaBe [lakeTa ycayr
BCTynaeT B CUAY B AaTy, yKa3aHHyto baHkoM B HOBOW pesakLmu NepeyHs NpoayKkTos B cocTaBe [lakeTa ycayr, pasmelLeHHOro B nopsjke, ykasaHHom B n. 2.1.3
YcnoBuii 06cnyXnBaHus.
B cnyuae nameHeHus MepeyHs NpoAyKToB B cocTase NakeTa ycayr B YacTu M3MeHeHUs/3aMeHbl MPOAYKTOB 1 ycayr, Onumi, BXOAAWMX B cOCTaB YpoBHs MNakeTa

YCNyr, W/Vav U3MeHeHusi/3aMeHbl NapTHepoB baHka nMo nmpegocTaBaeHUro MPOAYKTOB W ycayr, Onuuii, n/uam nameHeHus dopmata obcnyxxvBaHusa baHk
JOMNoAHWTENbHO yBegomaseT KnveHTa B nopsgke, npesycMoTpeHHoM . 2.2.10 Ycnosuin o6cayxmBaHms.

3.4.KnveHT BNpaBe noayyatb JOCTYN K HOBbIM/M3MEHEHHbIM NPoAyKTam 1 ycayram, Onumam, dopmaty obcnyxmBaHus B coctaBe NakeTa ycayr, HauMHas ¢ AaTbl
BCTyn/ieHus B cuay MNepeyHs NpoaykToB B cocTaBe lNakeTa ycayr B HOBOW pesakunm, ecam nHoe He byaeT oroBopeHo B MNepeyHe NpoayKToB B cocTase [lakeTa
ycayr B HOBOWM pegakuuu. [py 3TOM CTOPOHbI HE paccMaTpuBatoT M3MEHEHMEe/3aMeHy NPOAYKTOB W ycayr u/wanm Onuui, n/wan napTHepoB B KayecTse
N3MeHeHus Buaa 1 obbema ycayr no [Jorosopy. KAneHT NnprvHUMaeT 1 coriallaercs ¢ TeM, YTo Ntoboe n3aMeHeHne/3aMeHa NpoaykTOB U ycayr (CepBMCOB)
n/van ONuUUn, /UAn NepeyHs NapTHEPOB B YKa3aHHOM BbilLe NOPsAKe, He SABAAETCA OCHOBaHWEM AJ/1d NepecMoTpa naaTbl 3a obcny>kmBaHue Maketa ycayr,
Nnbo BO3BpaTa AEeHEXHbIX CPEACTB, B TOM YMC/Ie HYaCTUYHOTO.

3.5.CTopoHbI cornacoBanu, UTo, NPOAOJXKasA UCMONb30BaTh MNPOAYKTbI U ycayrn (cepsuchkl) n/uam Onumn, n/van dopmat obcayXnBaHus, BXoAdALLMEe B COCTaB
Maketa ycayr, KnneHT cBOMMM AeACTBUAMM BbipaXkaeT coriacve C HOBOW pefakumeit MNepeyHs npoayKToB B cocTase [lakeTta ycayr.

4. Mopsapok yctaHoBNAeHUA YpoBHei MNMakerta ycayr u HecHu)kaemoro ypoBHs:



4.1.YpoBeHsb [NakeTa ycnyr onpegensercs/paccuntoiBaetcs/Bbibnpaetcs (1) baHkOM MUcxoas 13 yCaoBUn COOTBETCTBMSA YPOBHIO NakeTa ycayr, onpesensiemblx B
Tapudax (sanee — ycnosus gns becnnatHoro obcnyxmnsanus Maketa ycayr), nam (2) KnneHtom/baHKOM B c/iydae yCTaHOB/IEHUS HeCHUXXaeMoro ypoBHS B
npeaycMOTPeHHbIX [JoroBOpoOM nopsajake v cay4asx.

4.2. ins pacyeTa (onpeaeneHuns) YposHsa MNakeTa ycayr B nepeom OTHETHOM Nepuoge 1 janee exxeMecauHo ana kaxgoro OtyeTHoro nepuoga baHk ocywectsaset
pacuert BbinoaHeHWUa KaneHTom ycnoBumii ans 6ecnaaTtHoro obcnyxxvmeaHus NakeTta ycayr No COCTOAHWIO Ha AaTy, ONpesenseMyto caeayowmm obpasom:

42.1. Tpwu MopkntoueHun TMakeTa ycayr o 15 ymcna (BKAOUUTENBHO) KaleHZapHOro mecsua yoioBus ans becnnatHoro obcnyxumBaHus [aketa ycayr
paccunTbIBatOTCA (ONPeAenstoTcs) No COCTOAHWUIO Ha MOCNEAHUI AeHb KaneHAapHOro Mecsla, onpeaensemMoro Kak 2-0i npejLuecTByoWmi MecaLy
Mopaxnrouenus MNaketa ycyr.

42.2. Tlpwu Noaknrouenum Maketa yonyr nocne 15 yncna KaneHjapHoro Mecsaua ycioBus ans 6ecnnatHoro obcaykmnaHusa lMNakeTa ycayr paccumTbiBaroTCA
(onpeaenaroTca) Ha NOCAeAHWI AeHb KaneHJapHOro MecsLa, npeaLlectBytoLlero mecauy MNoakatoueHums MakeTa ycayr.

4.23. TMpu NoakntoueHumn lMakeTa ycayr ycnoBus ans H6ecnnatHoro obcayxkmBaHusa [lakeTa ycayr paccumTbiBarOTCA (OMpesenstoTcs) no COCTOSHUKO Ha
nocnefHuii fieHb KaneHAapHOro mecsaua B Nopsfke, Kak onpeAeneHo B n.n. 4.2.1-4.2.2. HacToALWMX YCNOBUA OBCNY>KMBAHWIA, a Takxke onpesensercs
CyMMapHbI 6anaHc Ha MOMeHT odpopmMaeHmsa KaveHTom 3anpoca Ha GopmupoBaHve 3asBaeHWs O 3akatoueHnmn JoroBopa, Mpu HaMumm TeXHNYECKOM
BO3MO>XHOCTW.

Mpu MoakntoueHum MakeTa ycnyr KnneHTty yctaHaBamBaeTcs H6osiee BbICOKUIM YpoBeHb NakeTa ycayr U3 paccumtaHHbIX (OnpefeneHHbiX) Ha MOMEHT
opopmneHna KaveHtom 3anpoca Ha popmmpoBaHme 3asBaeHns O 3akatoueHun [loroBopa uamn 13 paccumtaHHbIX (OnpeseneHHblX) Mo COCTOAHMIO Ha
nocneAHui AeHb KaseH4apHOro MecsiLa Kak onpeseneHo B n.n. 4.2.1-4.2.2. HaCTOALWMX YCNOBUIA 06CNYXKMBaAHUS.

4.2.4. Ha BTOpOWN M Kaxablh nocaegyrowmii OTUETHBIM NEPUOA pacyeT BbiNoaHeHns KaneHToM ycnoBuid ans H6ecnnatHoro obcnyxueaHua akeTa ycayr
OCYLLeCTBAAETCA Ha MOCNEAHWI JeHb KaleHAapHOro Mecaua, npegwectsytollero OTYeTHOMY nepuogy.

4.3.YpoBeHb [NakeTa ycnyr yctaHaBavBaeTca baHkom B gaTy MNoakatoueHunsa MNakeTta ycayr n 4o OKOH4YaHuna nepBoro OTUETHOro nepuoja v janee exeMecsayHo, B
AaTy Havana Hooro OTYeTHOro nepuoga Ha creaytowmnin OTYeTHbIN Nepurog, ecnn KaMeHTOM BbINOHEHbI YCA0BUS ANs 6ecnaaTtHoro obcayxmnsaHus MNaketa
ycayr.

4.4.Ecnv Ha paty, ykazaHHyr B Nn. 4.2 YcnoBuit obcnyxkmearus, KAMEHT He BbIMOAHWA YCN0BUS 6ecnaaTHoro obcnyxmBaHus MakeTta ycayr HU Mo OAHOMY 13
YpogHeii [NakeTa ycayr u He yCTaHOBWA O41H U3 YpoBHeli MNakeTa ycayr B kauectse HecHvxxaemoro yposHs 4, ain6o baHk He yctaHoBua KnneHTy HecHuxxaeMbiin
ypoBeHb B pamkax CrneuuvanbHbIX YCNOBUM, COOTBETCTBYIOLLEA MAPKETUHIOBOW aKUMW WAW Ha WHbIX ycnoBuax (n.n. 4.6, 4.7 YcnoBuin obcay>kmBaHus),
MoakntoueHuve lMakeTa ycnyr He ocyllecTBaseTcs/ YpoBeHb NakeTa yciyr He ycTaHaBAMBAETCs (Ha BTOPOW M nocaeaytowmnin OTueTHbIn nepurod). MNpu 3Tom
NPoAYyKTbl 1 ycayrn (cepBuchl), Onumm, Bxogdawme B coctas [MakeTa ycayr, npegoctaBastotcs KnmeHTy no LeHe U/Mam Ha yCI0BUAX OTAENbHO AEeNCTBYHOLLNX
[LOrOBOPOB /151 COOTBETCTBYHOLLMX MPOAYKTOB U YC/YT (CEPBUCOB), €CN MHOE He onpeaeneHo baHkom 1 napTHepamMu baHka B 0roBopax Ha COOTBETCTBYHOLLNIA
NPOAYKT nan ycayry (cepsuc), Onuyuto.

4.5.K1meHT MOXeT 3a npefycMoTpeHHyto Tapudamu naaty 3a obcnyxkmBaHue lMNakeTta ycayr, ycTaHOBUTL HecHMXKaeMbln ypoBeHb B MoapasgeneHnn baHka (B Tom
yumcne, c ucnoab3oBaHmeM MobuibHoro paboyero mecrta) uam B Cucteme «CoepbaHk OHNaMH», 3a UCKAOUEHNEM YPOBHA 5 1 YpoBHs 6 MNakeTa ycayr. YpoBeHb

™ MpY HaMUNK TEXHNUECKOW BO3MOXHOCTH.



4 Maketa ycnyr KnneHT MOXeT yCTaHOBUTb C y4eToM ycaoBui B n.n. 4.5.1.2, 4.5.3 Ycnosuin obcnyxkmsanms. Mpu aToM B nepuog ncnonbzoeaHns CoBMeCTHOro
pocTtyna HecHumxXaeMblli ypoBeHb He MOXeT BbITb ycTaHOB/IeH KnneHTom.

45.1. Tlpwn MogkntoueHnn MakeTa ycnyr (8o 3akatoueHuns JJorosopa):
4.5.1.1. KnveHT BnpaBe ycTaHOBUTb HecHuxkaemblit ypoBeHb'® nytem Bbi6opa'® ¢ gatbl 3akntoueHus [lorosopa (npu obopmaeHnn 3asiBNeHNs O 3aK/IHoueHnn
Jorosopa'’), npu 3ToM naata 3a o6cayxunsarme MNakeTa yciyr CivcbiBaeTcs 3a nepsbiii OTUETHbIN Neproz (B KOTOPOM 6kl 3akitoueH [orosop) B MOJIHOM
obveme, cornacHo Tapudam, B AaTy 3akatodeHus [loroBopa, Ha ycnoBuMaAX cornacus (3apaHee AaHHOro akuenta) KnaveHTa Ha crnvcaHve naathbl 3a
obcnyxmBaHue MNaketa ycayr (N. 6.6 YCn0BWIA 06Cay>KMBaHWS) AN
4.5.1.2. KnveHT Bnpase ycTaHoBWUTb HecHuaemblit yposeHb'® (cooTsetcTBytowmnii YpoBHto Makerta ycayr, paccuutaHHoMy (onpeseneHHoMmy) baHkom Ha aaty
3akntoueHns [orosopa'®) ¢ OtuetHoro neproga, cieayrowero 3a OTYeTHbIM NEPUOAOM, B KOTOPOM 3akitoueH [lorosop (npv odopmieHnm 3asBaeHms o
3akntoueHnm orosopa), npu atom naata®’ 3a obcnyxmeaHve MNakeTa ycayr cnvcbiBaeTcs B AaTy Hayana OTUETHOro nepuoaa, Ha KOTOPbIA YCTaHOBJ/EH
HecHuyxaemblil ypoBeHb, cornacHo Tapudam, Ha ycnoBuax cornacus (3apaHee AaHHoro akuenTa) KnneHTta Ha cnvcaHve nnatbl 3a obcnykmeaHue MNaketa
ycnyr (n. 6.6 YcnoBuin obcny>kmBaHus).
45.2. B pamkax noakatoueHHoro Maketa ycryr (nocie 3aknroueHus Jorosopa)?':

4.5.2.1. ¢ gatbl opopmaeHms 3asBaeHus o 3apaHee AaHHOM akuenTe?? (HecHWxaemblil ypoBeHb ByeT NPUMEHSTLCSA C AaTbl MOAMUCAHMS YKa3aHHOTO 3asABEHMS).
Mpw 3ToM nniata 3a obcnykmBaHWe MakeTa ycayr cCnucbiBaeTca 3a NEPUOZ C AaTbl 0GOpMAeHUs 3asBaeHNs O 3apaHee JaHHOM akuenTe 1 40 OKOHYaHWS
Tekywiero OTYeTHOro nNepnoga, B NosHOM obbeme, cornacHo Tapudam, Ha yCNoBUAX cornacus (3apaHee faHHOro akuenta) KaneHTa Ha cnvcaHve naaTtbl
3a obcnyxmBaHuve MNakeTa ycayr (M. 6.6 YcnoBuii 06CnyXnBaHuns) nam
4.5.2.2. ¢ OTueTHOro Mepuoaa, cregytowero 3a OTUETHbIM MEPUOAOM, B KOTOPOM OQOPMIEHO 3asB/ieHWE O 3apaHee AaHHOM akuenTe, npu 3ToM niata®® 3a
obcnyxunBaHue MNakeTa ycnyr cnucbiBaetca B gaTy Hadana OTUETHOro Neproga, Ha KOTOpPbI ycTaHOBAeH HecHMKaeMbli ypoBeHb, cornacHo Tapudam, Ha
YCNIOBUAX CcOrnacus (3apaHee AaHHoro akuenTta) KaveHTta Ha cnvcaHune naatbl 3a obcnyxunsaHme Maketa ycayr (n. 6.6 Ycnosuin obcny>kmBaH ns).
4.5.3. KnveHT Bnpase B Tekywem OTyeTHOM nepuoge obopMuTb 3asBeHne O 3apaHee JaHHOM akLenTe 1 yCTaHOBUTb YpoBeHb 4 NakeTa ycayr B kayecTBe
HecHwuaemoro ypoBHs 3a npesycMoTpeHHyto Tapudamum naaty?t, Ha cnegytolimini OTUeTHbIV Neprog, Npw ycaoBuy, Yto baHk B cootBeTcTBUM C N.4.1
YcnoBuii obcnyxmBaHus paccumTan (onpegenunn) B Tekywem OTUeTHOM Mepuoge YpoBeHb NakeTa yciyr He Huxe yeM YpoBeHb 4 [akeTa ycayr B
COOTBETCTBUU C YCNOBUAMM BecnaaTHOro o6cay>KmBaHms.

> Kpome YposHs 4, 5 1 6 MakeTa ycayr.

"® Mpu ycnoswy, uto BbIBPaHHbIA KameHToM YpoBseHb MakeTa ycayr Boilwe YpoBHs Maketa ycayr, pacCunTaHHOTO (OnpeseneHHoro) baHkom B COOTBETCTBUM C ycnoBUaMU TapudoB Ha AaTy 3akntoueHus
[Jloroeopa.

7 YcTaHoBEHME HEeCHMXaeMOoro ypoBHS TakUM CNocoboM He BO3MOXHO B Cucteme «CbepbaHk OHnaiH» uepes OduLmanbHbii cait barka.

8 Kpome YpoBHst 5 1 6 Maketa ycayr. Mocie 3aktoueHust loroBopa st YCTaHOBAEHWS B KauyecTBe HecHukaeMoro yposHs WHOro YpoeHs Maketa ycayr KiavMeHTy HeoBXOAMMO BbIMOAHUTL AEACTBUS B
COOTBETCTBUM C M. 4.5.2 YcnoBuin ob6cnyxmBaHus.

19 B kMeHTCKOM MyTu odopmeHus Maketa ycyr ycTaHoBAeHWe HecHrxaeMoro ypoBHs KNMEHTOM MOXET MMEHOBATLCA KakK «COXPAHEHUE MPUBUIETHIA».

20 Mpata He B3MMaeTCs, eciv HecHyKaeMblli ypoBeHb COOTBETCTBYET YpOoBHIO MakeTa yciyr, paccuntaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBMM C yCnoBUAMY Taprdos.

21 Kpome YpoeHs 5 1 6 MakeTa ycayr.

2 Mpu ycnoBum, YTo BbIGPaHHbLIA KaneHToM YposeHb [NakeTta ycayr Boilwe YpoBHs [1akeTa ycayr, paccumMTaHHOro (onpeseneHHoro) baHkoM B COOTBETCTBUM C ycnoBWsAMU TapudoB Ha AaTy OGOpMAEHMs
3anABieHnA O 3apaHee JaHHOM akuenTe.

2 MMnata He B3MMaeTcs, ecin HecHMKaeMblii ypoBeHb COOTBETCTBYET YPOBHIO [NakeTa ycayr, paccuntaHHoMy (onpeseneHHoMy) baHkoM B COOTBETCTBUM C yCioBUAMM Tapudoe.

%4 Mnata He B3MMaeTCs, eciv HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yc/iyr, paccuntaHHOMY (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C yCnoBUAMY Tapudos.



4.54. YposeHb 51 6 lMakeTa ycayr HefOCTyMeH ANA ycTaHOBAeHUA KAneHTOM 3a npeaycMOTpeHHyto Tapmudamm naaty B kauecTBe HecHM>XXaeMoro ypoBHS.

45.5. YcraHoBneHHbIi KaneHToM HecHuaembll ypoBeHb ByZeT npuMeHsaTbcs B nocaegytoweM(nx) OtyeTHOM(bIX) nepuoge(ax) npu ycioBMK CriMCaHWs
naatbi®® 3a o6cnyxmBaHue Maketa yoryr (M. 6.2 YCI0BWiIA 06CayKMBaHMUs), 40 ero oTMeHbl KaneHTowm.

4.5.6. KnveHT MOXeT OTMEHWUTb YCTaHOBAEHHbIA UM HecHuKaemblid ypoBeHb B t0boe BpemMs A0 AaTbl Havana OTYeTHOro neproAa, Ha KOTOpbIV YCTaHOBEH
HecHukaemblit ypoBeHb, B MNoapasseneHun baHka?® (c ucnonbsosaHveM MobunbHoro pabouero mecra) uam B Cucteme «CHepbaHk OHaaiiH»,
MOATBEPXKAAsA CBOE BOJIEM3bABAEHME NMYTEM HaXaTUsA KHOMKK «[MoaTBepAnTb»2 . C AaTbl MOATBEPXKAEHUS OTMEHbI YCTaHOBNEHWS HecHUXaeMoro ypoBHsS
3apaHee [JaHHbIN akuenT cymTaeTcad oTo3BaHHbIM KaveHTom. C paTbl Hayana OT4YeTHOro nepuoga, B KOTOpOM KiameHT OTMeHWUn ycTaHoB/eHWe
HecHuxxaemoro ypoBHs, KAneHT cMoXeT M0Ab30BaTbCs MPOAYKTaMu 1 nojyyaTb ycayru (cepsucel), Onuum, npegoctaBasemMble baHkoM nan naptHepamu
baHka Ha crneyyanbHbIX yCNOBUAX/NO CrieunanbHOM LeHe B npesenax YposHsa [NakeTa ycayr, ycTaHOBAEHHOro baHKOM ncxoas 13 BbiNoAHeHUs KaveHToM
ycnoBuin ansa becnnatHoro obcnyxunsaHusa Maketa ycayr.

4.6.HecHn>aeMblil ypOBeHb MOXET yCTaHaB/ivBaTbCcA baHkom cornacHo CrneuuanbHbIM YCNOBUAM WAN COOTBETCTBYHOLLEN MapKETMHIOBOM akuuu Ha CpoK,
onpegensembln CrieumanbHbIMKM YCAOBUAMU UAU MPaBUIaMy COOTBETCTBYHOLLEW MapKeTUHrOBOW akuuW, a Takxe B cilyvae cornacHo n. 4.7 Ycnosuin
obcnyxxkmBaHua. Ecam HecHukaeMblii ypoOBEHb, YCTaHOBAEHHbIN KAnMeHTOM, Ha AaTy ero yCTaHOBJ/IEHWA COOTBETCTBYET WM HUXe HecHMXKaemMoro ypoBHS,
yCTaHoBNeHHOro baHkoM, KnneHTy yctaHaBaMBaeTCs COOTBETCTBYOWMIN YpoBeHb NakeTa ycayr B kavecTBe HecHm»aemMoro ypoBHs cornacHo CnewuvanbHbiM
YCNOBUAM U/UAN MapKETUHTOBOM akumu baHka.

4.7.Tpn nepBoM 3akaroueHnn [oroBopa, eC/iv BbINOAHAOTCA YCI0BUA A becnaaTtHOro obcnyxusanHusa YposHs 1, 2 uam 3 MakeTa ycayr cornacHo Tapudam
baHka, baHkoM ycTaHaBanBaeTcs HecHuaeMblil ypoBeHb 1, 2 nan 3 COOTBETCTBEHHO C AaTbl 3akatoueHuns JloroBopa A0 OKOHYaHWs BToporo OTYeTHOro
nepuoza, CreAyoLLero 3a AaToi 3aknroueHuns Jorosopa.

4.8.Eciv HecHu>kaeMmblii ypOBEHb, YCTaHOBAEHHbIN KaneHToM uan baHkoM, Ha AaTy ero yctaHoBAeHWUs Huke YpoBHS [lakeTa ycnyr, paccumtaHHoOro baHkom
cornacHo Tapudam (Mcxoza 13 ycnoBuid ans becnnatHoro obcnyxusaHus MNaketa ycayr), KnneHTty yctaHaBavBaeTcs YpoBeHb NakeTa ycayr, paccumTaHHbIn
baHkom.

4.9.06 ycraHoBAeHMM YpoBHA [MakeTa ycayr, B TOM uncie B kauecTee HecHuxaeMoro ypoBHs, bank nHopmmpyet Knnenta B nopsazke, onpegeneHHom n. 2.2.10
Ycnosuin 06cny>kmBaHms.

4.10. lpw HeBbINOAHEHUN Ha AaTy Hayana OTYETHOro Nepuosa yCIoBMiA BecnaaTHOro obcnyxkmBaHus Maketa ycayr HU No oAHOMY M3 YpoBHel akeTa ycayr u
HeycTaHOBAeHUN HecHwaemoro ypoBHsA, baHk He nmo3gHee cneaytowiero paboyero AHa nocie Aatbl Hayana 3toro OTYETHOro mepuoga MHbopmupyeTt
KnuneHTta 0 HeAOCTYNHOCTM NPOAYKTOB 1 ycayr (cepBurcoB), Onumia, BKAtOUYEHHbIX B [TakeT ycayr (ecam nHoe He nNpeAycMoTpeHo [loroBOpoOM), M BOSMOXKHOCTM
yCTaHOBeHMs HecHMXaeMoro ypoBHs 3a nuiaty cornacHo n. 4.5 Ycnosuin obcnyxmnBaHms, B nopsagke, onpeseneHHomM n. 2.2.10 Ycnosuii 06cay>KmBaHums.

5. Onuun B pamkax lMNMakera ycayr:

% MMnata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yc/yr, paccumtaHHoMy (onpegeneHHoMy) baHkoM B COOTBETCTBUM C yCA0BUAMM Tapudos.
26 C yueToM TEXHUUECKUX BO3MOXHOCTEN noapasaeneHns baHka 1 xxenanus Kavenra.
27 KHomMKa peanunsyeTcs cpeacTBaMu NporpamMmMHoro obecneveHus. baHk Bnpase U3MeHsSTb AW3aiH U HaMMEHOBaHUE JaHHOW KHOTKMU.



5.1.B kaxgom OTtuetHOM nepuroge KnveHty ¢ YposHem 3 NakeTa ycayr u Bbille NpefoCTaBAAETCA BO3MOXHOCTb MOAYYEHMA Ha OTAENbHbIX YCN0BMAX NPOAYKTOB
n ycnyr (cepBmcoB) B pamMKax BbibpaHHoM KaneHtom Onumm anbo ycTaHOBIEHHOM NO yMoayaHuio baHkom. Beibop Onumm B pamkax lNakeTa ycayr 4octyneH
Knventy npu 3aknroueHun Jorosopa (B gaty 3akitoueHus [Jorosopa), a Takxe B tobyto aaty?® kaxzgoro OTueTHOro nepvoja.

5.2.Bbibop Onuwmm pgoctyneH Knnenty B Mogpasgenennmn baHka (c ncnons3osaHveM MobunsHoro paboyero mecta) uav B MobuibHoM npuaoxeHun baHka, rae
KaveHT ocywiecteasieT Bbi6op Onuum nyTem nocaes0BaTebHOro HaxaTus KHOMKM «Bbibpate»? 1 kHonkm «Mpogonxute»30. O Bbi6paHHOW TaknuM 06pa3om
Onumn baHk umHbopmmpyeT KnaneHTa nocpenctBom HanpasaeHus Push-yBegomneHuvs (yBegomsieHuss ot MobuabHOro npuioxeHus banka), w/vam
HanpaBaeHna SMS-coobueHuns ¢ Homepa 900, u/man oTobpaxkeHns nHGopmaLmm B nHTepderice MobuabHoro npmaoxeHns baxka.

5.3.Bbibop Onuwmm goctyneH KnneHty oauH pas B TedeHune kaxgoro OTueTHoro nepuoga. BeibparnHas KnvmeHtom B Takom OTyeTHOM nepuoge Onuua He MoxeT
6bITb M3MeHeHa KnveHToMm Ha gpyryto Onuuto B 3Tom xxe OTYETHOM nepuose.

5.4.Bbi6op Onumm goctyneH ¢ gatbl Hayana kaxgoro OtyeTHoro nepuoga. C HPopmaLmeln o JOCTyNHbIX Ans Bbibopa Onumax KnneHT MoXeT 03HaKOMUTLCA B
MobunbHoM npunoxeHun baHka u B MoapasgeneHnn baHka (c ucnosb3oaHnem MobuabHoro paboyero mMecra).

5.5.KnneHTy ¢ YpoBHeM 3 MNakeTa ycayr no ymMonyaHuto Ha Kaxabln OTUETHbIA Neproj, a B Clyyae 3akitoveHns [loroBopa — B AaTy 3akntoueHus [orosopa u
Janee Ha BTOPOWM M Kaxabl nocneayrowmin OTYeTHbIA Nepuog, no yMoavaHuto yctaHaBanaetca Onuma «lyTewwectBmsa», KOTOPYIO OH MOXET 3aMeHUTb Ha
NoBYHO Apyryro AOCTYNHyto emy ana Bbibopa Onuuto, ecim B Takom OTUeTHOM nepuoge Takon KameHT He BOCMO/b30BaACsa MPOAYKTaMU WAN yCayramu
(cepBuncamu) B pamkax Onuumm «lyTewecteus». Ecam KnneHt c YposHem 3 MNakeTa ycayr B TedeHne OTUeTHOro neproga He Bbibpan apyryto Onumio B nopsaske,
npegycMoTpeHHoMm n.n. 5.1 — 5.4 Ycnosuii obcnyxunBaHms, To NpogykTel W ycayrn (cepeuckl) Onummn «MyTtelectBus» byayT f4OCTyMHbl Takomy KaneHTy Ao
KoHLa Takoro OTyeTHOro nepuoga.

5.6.4ns KnneHToB c YpoBHem 4 nan 5 MakeTta ycayr Ha Kaxzabli OTYeTHbIN Nepunog, a B ciydae 3akatoveHus [loroBopa — B AaTy 3akntoueHus [loroBopa v fanee
Ha BTOPOM W KaxAbln nocnedyrowmnin OTUeTHbIA Nepuog, Hukakas Onumsa No yMonyYaHWio He ycTaHaBanBaeTcs. KNneHT AoMKeH camMoCTOATeNbHO BbibpaTh
NHTepecytoLlyto ero Onuuto B nopsake, NpesycMoTpeHHoM n.n. 5.1 — 5.4 Ycnosuin obcnykmnanua. Ecam KaneHT He Bbibpan HMKakyro Onumio, TO NPOAYKTbI 1
ycnyru (cepBuchbl) B pamkax Onumii TakoMy KnveHTy He npesoCcTaBAsoTCA.

5.7.KnneHty c YpoBHeM 6 MNakeTa ycayr Ha Kaxablii OTUETHbIN Nepuog, a B Cilydae 3akatoueHuns [JoroBopa — B gaty 3akitoueHuns JloroBopa 1 ganee Ha BTOPOU U
KaXAblA nocneayrownin OTUeTHbIN Nepuos, No ymonyaHuto baHkom ycraHaBamsatotca Onummn «CnopT n kpacoTa» U «PasBneyeHns», KOTopble HeAOCTYMHbI
KnneHnty ans Boibopa anbo 3ameHbl Ha apyrve Onumm.

5.8.Mpwn OTkAtoueHUn MNakeTa ycayr, BbibpaHHas Onuus NpojoskaeT 4ecTBOBaTb A0 KOHLa OTUeTHOro nepuosa.

6. Mopapok B3MMmaHusA nNaatbl 3a o6cnyknBaHue Maketa ycnyr:

6.1.Pa3mep nnathbl 1 yCI0BMA B3MMaHWs MaaTbl 3a 06cnyxxvBaHue MakeTa ycayr onpegenstotcs Tapyudbamu.

28 Mpu HanMunm y baHka TEXHUUECKOW BO3MOXKHOCTH.
29 KHorka peanusyetcs cpeacTBaMu NporpamMMHOro obecrnederms. baHk BnpaBe U3MeHsTb AW3aiiH 1 HAUMEHOBaHWE JAHHOM KHOMKY.
30 KHorka peanusyertcs cpeAcTBaMU NPorpaMMHoro obecriedeHus. baHk Bnpase W3MeHsTb AM3aliH 1 HaMMEHOBaHWEe AaHHON KHOMKW.



6.2.CnncaHue naatbl 3a 06cnyxmnBaHue MNaketa ycnyr31 OCyLLEeCTBASIETCA B MNOJHOM 06beMe co cyeta(oB) 6aHKOBCKOM(MX) KapThl(T)/MnaTexHbix cyeToB KaveHTa
Ha oCHOBaHWW cornacus KnneHta (3apaHee faHHOro akuenTa) (M. 6.6 YcnoBuin obciykmBaHuns), B 3aBUCMMOCTU OT KOFO, C Kakou AaTbl KnneHT ycTaHaBAvBaeT
HecHuaeMbll ypOBEHb, @ UMEHHO: B AaTy Hauana OTUeTHOro nepuoza, Ha KOTopbI No nHuUuMaTMee KnaveHTa yctaHoOBeH HecHMXaeMblli ypoBeHb, WK B
JaTy 3akntoueHuns [loroBopa/noanvcaHua 3asaBaeHuns O 3apaHee JaHHOM akuenTe.
[anee, Ha exxemecsiUHON OCHOBE, B AaTy Hadana OTUeTHOro nepuoza.
Ecnn B OTueTHOM nepuroge YpoBeHb [NakeTa, paccumTaHHbIN baHKOM Ha OCHOBaHWUM BbINOJAHEHWUS KnveHTOM ycnoBuiA ana 6ecnaatHoro obcnymsaHus MNaketa
ycnyr, Bbllwe HecHM>XXaeMoro ypoBHs, ycTaHOBAEHHOro KaneHToM uan baHkom (B cootBeTcTBMM C M. 4.6, 4.7 Ycnosuin obcnyxnBaHus), B JaHHOM OTYeTHOM
nepuose NpUMEHSETCS COOTBETCTBYHOLWMIA YpoBeHb NakeTa ycayr n nnata He B3MMaeTcs.

6.3.Mnata 3a obcnyxxmBaHue MNakeTa yCiyr CnmcbiBaeTCs Co cyeTa AebeToBoW(bix) 6aHKOBCKOM(MX) KapTbl(T)/MnatexHoro cyeta, oTkpbiToro Kaventy B baHke B
pybssx PO nan B nHoCTpaHHOM BaatoTe, Mo KoTopoMy(biM) KnneHTOM faHo cornacue (3apaHee faHHbIN akuenT) baHky Ha cnvcanue naatol. Mpu B3MMaHum
nnaTbl 3a obcny>xmBaHue MakeTa ycayr co cyeTa, OTKPbITOrO B MHOCTPaHHOM BatoTe, CUCbIBaeTCs MHOCTPaHHas BaatoTa B pa3Mepe 3KB1BaJEHTHOM pa3mepy
n/aTthbl, yCTaHOBAEHHOMY B py6isix P®, no kypcy baHka®?, geicTBytoweMy Ha MOMEHT CriMcaHma naatsl, 6€3 4OMONHUTEIbHOrO pacnopsikeHus KiaveHTa.

6.4./1ns cnvucaHus nnatbl 3a obcnyxmBaHue lMakeTa ycayr BolbnpaeTcs cueT HaHKOBCKOM KapTbl/[naTeXxHbI cYeT, OTKPbIThIA B py6six PO nan B nHOCTpaHHON
BastoTe, Mo KOTOpoMy KnmeHTOM npeaocTaBieH 3apaHee JaHHbIA akLenT, C OCTaTKOM JAEeHEeXHbIX CPeACTB, AOCTaTOUYHbIM A/1A CMMCAaHUA CYMMbl Miatbl B
NosHOM obbeme C yyeTOM ouepesHOCTU Bblbopa cueTa febetoBoi HGaHKOBCKOW KapTbl/ MNiaTexHOro cuyeta, yctaHoBieHHOW KaveHTom B 3asBaeHUM O
3akntoueHunn Jorosopa nav 3asaBaeHnn O 3apaHee gaHHOM akLenTe uauv 3asBaeHnn 06 N3MeHEeHUN CNcKa CYETOB B 3aBUCMMOCTU OT TOTO, Kakas 0YepesHOCTb
BblObOpa cueTa AebeToBON HaHKOBCKOW KapThbl / MaaTexHoro cyeta bbina yctaHoBeHa KnMeHTOM nociesHelr no BpeMeHu.

6.5.EC/I1 Ha MOMEHT CnMcaHuUa NaaTtbl HA Ha OAHOM M3 CYETOB HGAHKOBCKMX KapT/laaTeXHbIX CYETOB, MO KOTOPbIM KAMEHTOM npesocTaB/ieH 3apaHee AaHHbIN
aKUenT Ans crnvcaHus naaTbl 3a obcayxumBaHue [lakeTa ycayr, oCTaToK [EHEeXHbIX CPeACTB HejoCTaToueH ANf ChuMcaHWsa niatbl B NMOJHOM obbeme,
HecHu>kaembili ypoBeHb He ycTaHaBauBaeTcs, KAVMEHTy ycTaHaBAMBAETCS paccuuTaHHbln baHkoM YpoeHb [MakeTa ycnyr, cornacHo n. 4.1 Yciosui
06CcNy>KMBaHUS.

6.6.KnuneHT faeT cornacue (3apaHee faHHbI akLenT) baHKy Ha cnucaHue naatbl 3a o6cay>kmMBaHMe MNakeTa ycayr no HactosLemy JJoroBopy no cyetam gebeToBbix
6aHKOBCKMX KapT B pybasx PO/MMnatexHbIM cyeTaMm, yka3aHHbIM B 3afBeHUN O 3akaroueHun [loroBopa nan 3asBAeHUN O 3apaHee JaHHOM akuenTe uau
3anBaeHUN 06 U3MEeHeHUN crmcka cyeToB (n.n. 6.7, 6.8 YcnoBuin o6cay>KMBaHMsA) B 3aBUCMMOCTM OT TOrO, Kakas ouepefHOCTb Bblbopa cueTa febeToBOM
H6aHKoBCKOM KapTbl/ MnaTexxHoro cyeta 6bii1a yctaHoBAEHA KNMEHTOM nociesHel MO BPeMeHM.

6.7.KnneHT moxeT odbopMuTb 3asBieHWe O 3apaHee JaHHOM akuenTe, 3asBiaeHMe 06 M3MeHeHUW cnmncka cuetos B MNogpa3geneHnn baHka (B TOM uucne, ¢
ncnonb3osaHnem MobunbHoro pabouero mecta) uam B Cucteme «CbepbaHk OHMaMH», C MCMONb30BAHMEM MPOCTON 3NEKTPOHHOW MOAMUCK B MOPSAKE,
yCTaHOBNEHHOM M. 2.2.12 YcnoBui o6cnyxmBaHus.

6.8.KnneHT MOXeT M3MEHUTb CMUCOK CcYETOB febeToBbix 6aHKOBCKMX KapT/MnaTeXHbIX CYETOB, MO KOTOPbIM JaHO COrjaacuve (3apaHee AaHHbIA akuenT) Ha
cnucaHve baHkom nnaTbl 3a obcnyxusaHue [lakeTa ycayr, nyTéMm opopmieHUs HOBOro 3asiB/ieHWs O 3apaHee JaHHOM akuenTte (NpwW yCTaHOBAEHWUU

31 Mnarta He B3MaeTcs, ecv HecHWxXaeMblii ypoBeHb COOTBETCTBYET YpoBHHo [NakeTa ycayr, paccuntaHHoMy (onpeseneHHOMy) BaHKOM B COOTBETCTBUM C yCioBUAMY Taprndos.
2 Nndopmaums o kypce barka pasmelteHa Ha OpuumansHoMm caiite bawka.



HecHwuxaemoro ypoBHs) uan 3asBaeHns 06 U3MEHEHUU CrCKa CYETOB (eC/IN YCTaHOB/eHVe HecHMKaeMoro ypoBHS He TpebyeTcs) B MOpsAKe, yKa3aHHOM B
n. 6.7 YcnoBuin obcnykmBaHms.
Cnuncok cyeToB febeToBbIX HaHKOBCKMX KapT/aaTeXHbIX CYETOB MPU3HAETCA M3MEHEHHbIM C MOMEHTa Nnosy4veHus baHkoM HOBOro 3asiBaeHuWs O 3apaHee
JaHHOM akuenTe uin 3asBaeHns 06 N3MEHEHUN CNUCKa CUETOB B MOPSAKE, yKazaHHOM B M. 6.7 YC10BWIA 06CyKMBaHWS.

6.9.C patbl OTkntoueHus MakeTa ycayr 3apaHee AaHHbIN akLenT CYUTAeTCs OTO3BaHHbIM KaneHToMm.
3apaHee faHHbIl akLenT, AaHHbIA KAneHToM Npu ycTaHOBAEHUN HeCHWXKaeMoro YpoBHS, CUMTAeTCs 0TO3BaHHbIM KAMEHTOM B C/lyyae OTMeHbl YCTaHOB/IEHNS
3Toro HecHuxkaemoro ypoBHs (M. 4.5.6. Ycnosuii o6cny>kmBaHms).

7. CoBMecTHbIW AOCTYN:

7.1. Ons nogkntouerms CoBmecTHoro goctyna KaveHty HeobxoarMo odopmMuTh 3asBiieHve Ha nogkatoueHre CoBMeCTHOro aoctynas, B KOTOpPOM ykasaTb
AaHHble (PUO, paTta poxaeHWs, cepys 1 HOMep nacnopTa nanm Homep TenedoHa) IMLa, UMERLLLEro 3akIrUeHHbIN ¢ baHkom goroeBop 6aHKOBCKOro 06ciyXuBaHus, ¢
KoTopbiM KnveHT ByaeT ncnonb3oBate COBMECTHbIN JOCTYM, Nt0ObIM 13 CNOCO60B, yKa3aHHbIX B M. 7.13 YcnoBuii 06cayxmnBaHus.

7.2. OdopmaeHne 3aaBneHna Ha nogkntoveHne COBMECTHOTO AOCTyMna HEBO3MOXHO B AaTy Hadasa kaxkgoro OTYeTHOro neproga, a Takoke B CIeAYHOLMX CyYasX:

7.2.1. ecnn KnveHT Ha MOMeHT odopMeHns 3asnBaeHuns Ha noakatoueHne COBMECTHOTO AOCTYNa He COOTBETCTBYET YCNOBUAM A5 HecnnaTtHOro obcayxXnBaHus
MakeTa ycnyr ansa YposHs 3 MNakeTa ycayr v Bbille, AelcTBytollero y KaneHta Ha MOMeHT 0QOPMIIEHNS TaKOro 3asnBAEHUS;

7.2.2. ecan y KnneHta yxxe nogkaroueH CoBMeCTHbIN JOCTyn B KayecTBe Bnagenbua nam YuactHuka;

7.2.3. ecan KnneHT yxe odopmun 3aasneHve Ha nogkatoveHne COBMECTHOrO AOCTyna W CPOK ANA MPUHATUA W3NOXEHHOTO B HEM MpuriaweHvs Ans
ncrnonb3oBaHus COBMECTHOrO AOCTYMa, yKa3aHHbIA B M. 7.5 YCI0BUA 06CyXXMBAHUS, HE UCTEK.

7.3. Ans nogknroyeHma COBMECTHOrO AOCTyMa B KayecTBe YuacTHUKa Heobxoammo 3akaountb Jorosop, ecam [1oroBop He 6bin 3ak/kOUEH paHee, Y NPUHATb
npurnaweHve Bnagenbua nytem odopmneHns 3asBieHus 06 umcnonb3oBaHuM COBMECTHOrO JoCTyna AtobbiM M3 CNocoboB, ykasaHHbiXx B M. 7.13 Ycnosui
obcnyxmBaHmA.

7.4. CoBMeCTHbIN AOCTYyN nogkarouaeTcs Bnagenbuy v YuactHUKy B AeHb nosydeHns baHkom 3asBneHuns 06 ncnonb3oBaHum COBMECTHOTO AOCTyNa, U AeNcTByeT
J,0 MOMeHTa npekpalleHnsa CoOBMeCTHOro AocTyna B COOTBETCTBMM € M. 7.11 YcnoBuid obcay>kmBaHums.

7.5. MpurnaweHne ans ncnonb3oBaHna COBMECTHOro A0CTyNa, U3NoXeHHOe B 3asBieHMM Ha nogkatoyeHne COBMECTHOro AOCTyna, MOXET ObiTb MPUHATO A0
okoH4aHua OTUYETHOro Nepuoja, B KOTOPOM Hb110 OPOPMAEHO Takoe 3asB/eHME.

7.6. Jo momeHTa npuHatns Knventom npurnawenua Bnagensua, Bnageneyn Bnpase oTo3BaTh 3asaBaeHWe Ha nogkatoveHne COBMECTHOro AOCTyna OAHWUM U3
cnefyroLLmnx cnocobos:

7.6.1. npu obpaweHnn B [ogpa3geneHve baHka (c ucnonb3oBaHneM MobunbHoro pabouero Mecta) MOCPEACTBOM HaxaTusi KHOMKM «OTMEeHUTb
npuraawexme»34;

7.6.2. B Mo6unbHOM npuaoxeHun baHka nocpescTBOM HaxaTus KHOMKW «OTO3BaTh npuraalueHme»,

3 OdopmuTh 3asBneHune Ha nogktoueHne COBMeCTHOro f4octyna Bripase KnveHT ¢ YposHem 3 MakeTa ycayr uim Bbile.
34 KHorka peanunsyeTtcs cpeAcTBaMU NPOrpamMMHoro obecriedenus. baHk Bnpase W3MeHsTb AU3aiiH 1 HaMMeHOBaHUe AaHHOMN KHOMKMU.
35 KHonka peanunsyertcs cpeacTsaMu NporpamMHoro obecneverus. baHk Bpase U3MEHsTb AW3aiiH U HAUMEHOBAHWE AAHHOW KHOMKM.



7.7. KnneHT BnpaBse oTKasaTbCA OT noAkntoveHns COBMeCTHOro focTyna ¢ Bnagenbuem v OTKNOHWUTL NpurnalieHve Baajgenbla, n3noXeHHoe B 3aaBAeHUN Ha
noakatoueHne CoBMeCTHOro Aoctyna, npu obpatieHunn B MNMogpazaeneHme baHka (¢ ncnosb3oBaHvem MobuabHoro pabouero mecta) nam 8 MobuabHOM NpuaoXxeHun
BaHka nocpeAcTBOM HaxaTus KHOMKM «OTKazaTbca»3,

7.8. KonvyectBo YuacTHWKOB, mncnonbsytowmx COBMECTHbIN gocTyn ¢ Bnagenbuem, He moxeT npesbiwate 1 (OAHOro). YuacTHWK He BrpaBe WMCNo/ib30BaTb
CoBMECTHbIVM JOCTYN OAHOBPEMEHHO C HeckolbkMMK Bnagenbuamwn. Bnasenen He BnpaBe ucnonb3oBaTb COBMECTHbIN AOCTYN OAHOBPEMEHHO C HECKOJbKUMM
YyactHukamum.

7.9. YposeHsb [NakeTa ycnyr Bnagenbua n YuactHrka B nepunog ncnosbsosaHma COBMeCTHOroO fOCTyna onpejenserca u ycraHaBameaetca baHkoMm B crneayrolem
nopsagke:

7.9.1. B paty opopmaeHus 3asBaeHuns ob ncnonbzosaHnn COBMECTHOrO JOCTyna v Jo0 okoH4YaHua OTYEeTHOro nepuoga:
7.9.1.1. y Bnagenbua coxpaHseTca Tekywmii YpoBeHb [lakeTa ycayr;
7.9.1.2. YyacTHuKy ycTaHaBavBaeTca YpoBeHb [lakeTa ycayr, ykasaHHbii B 3asBieHMM 06 ucnonb3oBaHUM COBMECTHOrO AOCTyna, KOTOPbIN
onpegenserca baHkom B cooTtBeTcTBUM € Tapudamu;
7.9.2. B fanbHelleM B KaxgoM cnegytoweMm OTyeTHOM nepuoge (C y4eTom noaoxeHuit n. 7.10 Ycnosun obcnyxmBaHums):
7.9.2.1. baHk paccuuTbIBaeT 1 ycTaHaBAMBaeT Baagenbuy 1 YuactHuKy YpoBeHsb MakeTa ycnyr ncxoas ns cootsetcteus CoBMecTHOro 6anaHca ycnoBusam
Tapudos. Mpwn aToM Bragenbly v YuacTHUKY yCTaHaBAMBaeTCa OAMHaKOBbIA YpoBeHb MNakeTa ycnyr;
7.9.2.2. ecnv COBMECTHbIM BanaHC He AOCTaTOYEH ANs YCTaHOB/eHNUs BnagenbLy 1 YuactHuky YpoBHs MNakeTa ycnyr ncxoas ns CoBmecTHoro 6anaHca
B cooTtBeTcTBUM C Tapudamu, To Bnagenbuy 1 YuacTHuKy ycTaHaBaAnBaeTcA YpoBeHb lakeTa yciyr, paccumtaHHbli baHKOM B COOTBETCTBUM C pa3genom 4 Ycnosui
06Ny xxMBaHUs.

7.10. CoBMecCTHbIV HanaHC paccumTbiBaeTcs baHKOM C y4eTOM CeayroLnux 0COBeHHOCTeN:

7.10.1. CymMmapHbIn banaHc KnveHTa, koTopblin 3aknrounn [loroBop B nepuog ¢ 1 no 7 4ncio (BKAOUMTENbHO) KaNeHAapHOro Mecsla 1 B 3TOT Xe Nepuog,
noakntounn CoBMeCTHbIN JOCTYN B KavecTBe Bnagenbua, He ByaeT yuntbiBaThcs B pacdete CoBMeCTHOro 6anaHca npu yctaHoBaeHUn YpoBHs NakeTa ycayr YuactHuky
Ha OTUeTHbIV Nepuog, creayrowmii 3a gato odopmaeHus 3asaBneHns 06 Mcnonb3oBaHMM COBMECTHOTO JOCTyna, KOTOPbIA He ABAAETCA AN YuacTHUKa nepsbiM
OTyeTHbIM Neprogom®’;

7.10.2. CymMapHbIn banaHc KnveHTa, KoTopblin 3akarounn [loroBop B nepuog ¢ 1 no 7 4ncio (BKAOUMTENbHO) KaNeHAapHOro Mecsala 1 B 3TOT Xe nepuos,
noakntounn CoBMeCTHbIN JOCTYN B KavecTBe YuacTHMKa, He ByaeT yunTbiBaTbcs B pacdete CoBMeCTHOro 6anaHca npu yctaHosieHun YpoBsHs lNMakeTta ycnyr Bnagenbuy
Ha OTUeTHbIN Nepuog, CieayroWmin 3a gaTon odopmMaeHns 3assaeHns ob ncnonbsoBaHum COBMECTHOTO JOCTyMa, KOTOPbIA He ABAfeTcA Ans Bragenbua nepsbiM

OTyeTHbIM Neprogom3,

36 KHorka peanunsyertcs cpeAcTBaMU NPOrpamMMHOro obecriedeHus. baHk Brpase W3MeHsATb AM3aiiH 1 HaMMEHOBaHWE AaHHOMN KHOMKW.

37 Hanpumep, Kanent sakatounn Jorosop 02.09.2025 u noakntounn COBMECTHbIN A0CTyn B kavecTse Bragenbua 05.09.2025 ¢ YuacTHUKOM, KOTOPbIN 3akatoumn Jorosop ¢ Bankom 10.05.2025. B 3Tom ciayuae
CymmapHbI H6anaHc Bnagenbua He BygeT yuTeH ana pacyeta CoBMecTHOro 6asaHca Npu yctaHoBAeHUW YpoBHs [MakeTa ycayr YyactHuky Ha OTtueTHbIn nepuog ¢ 07.09.2025. Bnepeble CyMMapHbIi 6anaHc
Bnagenbua 6yzset yuteH ans pacyeta CoBMecTHOro H6anaHca 415 yctaHoBAeHMs YpoBHs MakeTa ycayr Bnagenbuy n YuactHuky Ha OTueTHbIv nepuog ¢ 07.10.2025.

38 Hanpumep, Kavent sakatounn Jorosop 02.09.2025 v nogkatounn COBMECTHbIV 4OCTyN B KayecTBe YuacTHuka 05.09.2025 ¢ BnagesibueM, KoTopbiit 3akatoumn Jorosop ¢ bankom 10.05.2025. B 3Tom cayuae
CyMMmapHbI HanaHc YuacTHuKa He byaeT yuteH ans pacdeta CoBMecTHOro 6anaHca npwv ycraHoBaeHun YposHs Maketa ycayr Bnagensuy Ha OTueTtHbIn nepuog ¢ 07.09.2025. Bnepeble CymMMapHbIv 6anaHc
YyacTHuKa byzeT yuTteH ansa pacyeta CoBMeCTHOro 6anaHca A1 ycTaHoBAeHWs YpoBHs MNakeTa ycayr BaagenbLy v YuacTHuky Ha OTueTHbI nepuog ¢ 07.10.2025.



7.11. TpekpauwieHre CoBMeCTHOro AocTyna Npou3BOANTCA:

7.11.1. Mo 3asaBneHunto Bnagenbua o npekpawieHmm COBMECTHOro A0ocCTyna — B 3TOM c/lydae COBMECTHbIN AOCTyN NpekpalLaeTcs B AeHb nNojaum B baHk Takoro
3aAB/EeHNS;

7.11.2. To 3asBAeHMIO YyacTHMKa o npekpalyeHn COBMeCTHOro focTyna — B 3ToM cnydae COBMeCTHbIV AOCTYyN NpekpallaeTcsa B AeHb nogaun B baHk Takoro
3aAB/EeHNS;

7.11.3. Mpwn pactopxeHuun/npekpaiieHnn JloroBopa ¢ Bnagenbuem wam YuactTHMKOM — B 3TOM ciayyae COBMECTHbIM AOCTYyN Npekpaliaetcs B AeHb
pactop>eHua/npekpatieHuns lorosopa.

7.12. B uensx obecrneyeHns KOPPEKTHOro pacyeTa u onpegeneHns baHkom YposHs Maketa ycayr Knventam (Baagenbuy 1 YuacTHUKY) opopmMaeHne 3aaBieHuniR,
yKasaHHbIx B n.n. 7.11.1, 7.11.2 Ycnosuii 06cny>xnBaHms, HEBO3MOXHO B AaTy Hadana Kaxgoro OT4eTHOro nepuoga.

7.13. 3asBneHus, ykasaHHble B n.n. 7.1, 7.3, 7.11.1, 7.11.2 YcnoBuin obcnyxnBaHms, obopMAAKOTCS OAHMM U3 CAeytoLmx cnocobos:

7.13.1. Ha BymMaXKHOM HOCWTeNE, NOANUCAaHHOM COBCTBEHHOPYYHOM nognuckto Knnenta, B MoapasaeneHun baHka;
7.13.2. B BUAE 21EKTPOHHOTO JOKYMEHTA, MOAMMUCAHHOIO NPOCTON 3NEKTPOHHOM noAnuncbio KnneHTa (B cooTBeTcTBUM C M. 2.2.12 YcnoBuii 06cay>KmuBaHus) B
Moapa3aeneHnn baHka (c ncnonbzoBaHnem MobuabHoro paboyero mecra) nam B MobuabHOM npuaoxkeHnn baHka.

7.14. Tpw npekpalueHnn COBMECTHOro A0CTyna cnocobamu, ykasaHHbiMuM B n.n. 7.11.1 = 7.11.2 YcnoBuii obcny>kmBaHus, ycTaHOBAEHHbIV baHKOM Ha AeHb Takoro
npekpatieHnsa YposeHb [lakeTa ycnyr y Bnagenbla v YJyacTHMKaA He M3MeHAETCA A0 OKOH4YaHuA Tekyuiero OTYeTHOro nepuoga, B KOTOPOM MPOM3OLINAO Takoe
npekpatleHue.

7.15. Tpw pacTopxeHuun/npekpatyeHmmn Jlorosopa ¢ ogHnM 13 KnmeHToB (BragenbLem nav YuactHMKoM), 4ns BToporo KnneHTa ycTaHOBAeHHbIV baHKOM Ha aeHb
Takoro pacTopxeHus/npekpaiwieHna YpoBeHb [lakeTa ycayr coxpaHfeTcs A0 OKOHYaHuA Tekywero OT4eTHOro nepuoga, B KOTOPOM MPOU3OLLIIO Takoe
pacTop>eHune/npekpatieHme.

8. TMpaBa 1 0653aHHOCTN CTOPOH:

8.1.KnneHTt nmeet npaso:
8.1.1.  PactoprHyTb [loroBop B nopsjke, ycTaHOBAeHHOM B M. 9.3 Ycnosuin ob6cnyxnBaHums.
8.1.2. TMonb3oBatbca npogyktamu u ycayramm (cepBucamu), Onumamm baHka v napTHepoB, npepocTaBaseMbiMM B pamkax [laketa ycayr cornacHo
yCTaHOBNEHHOMY YpoBHto [NakeTa ycayr.
8.2.KnneHT 0643aH:
8.2.1. Hapgnexawmm ob6pa3oM UCNONHATb 0bs3aTenbcTea no Jorosopy.
8.2.2. (CBoeBpemMeHHO coobliath baHKy 060 BCex M3MeHeHUsX cBeAeHU O KaneHTe, ykasaHHbIX B 3asBAeHWMN O 3akatodeHumn JoroBopa, 3asBaeHnn 0 3apaHee
AaHHOM aKuenTte nnn 3aaBieHnn 06 N3MEHEHWUN CMUCKA CYETOB C npeacraBieHneM JOKYMEHTOB, NOATBEPXKAAKOWMNX YKa3aHHbIE NSMEHEHUA.
8.3.baHk nmeet npago:
8.3.1.  PactoprHyTb [loroBop B c/yyasx, yka3aHHbIX B HACTOALLMUX YCNAOBUAX OBCAYXXMBAHWS, @ Tak)Ke B UHbIX CIyYasX, MPesyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®egepauymm.



8.3.2. B ofHOCTOpPOHHEM MOpsAKe BHOCUTb M3MEHeHWs B YC10BMA o0bcayunaHus, Tapudsl, MNepeyeHb NpoaykToB B cocTaBe lakeTa ycayr ¢ AOBeAeHMEM [0
KnveHta gencrBytownx Ycnosuii obcnyxxmnsaHms, Tapndos, MNepeyHs npoaykToB B coctase [lakeTa yciyr B nopsake, ykasaHHoMm B n. 2.1.3 Ycnosui
06CNyXKMBaHWA, C yKazaHWEM JaTbl BCTYNNEHUS WX B JeACTBUE.

8.3.3.  YcraHaBamBaTb CrneumanbHble YCA0BUS 06CAY>KMBaHWUS, MPOBOANTL MapKETUHIOBbIE MEPONPUATUS, B TOM Uncae Ans nonyaspusaunu Maketa ycayr.

8.3.4. TlpekpaTuTb NpeaocTaBieHne NPOAYKTOB 1 ycayr (cepsucos), Onuui, dopmaTa obcayKMBaHUs, BXOAALLMX B cocTaB [lakeTa ycayr no ueHe n/mav Ha
YCNIOBUAX, NPesyCMOTPEHHbIX [JOroBOpOM, B C/yyae eC/iv He BbIMONHEHbI YCIOBUA NPefOCTaBAEHUA HN OAHOro 13 YpoBHei akeTa ycayr u/wamn He
ycTaHoB/ieH HecHmXaeMblli ypOBeHb.

8.3.5. CnucbiBatb niaty>® 3a o6cnyxmsaHue lNaketa ycryr npu yctaHoeaeHun KameHToMm HecHM»Xaemoro ypoBHs.

8.4.baHk 0643aH:

8.4.1. TMpepgoctaBuTb KnnenTy, 3aknroumluemy JoroBop, NpoaykTbl 1 ycayru (cepsucel), Onuumn, opmat obcayxmaHms B pamkax [lakeTa yciyr Ha yCaoBusx
[JloroBopa, cornacHo yctraHoB/ieHHOMY YpoBHto [lakeTa ycayr.

8.4.2. O3HakomuTb KnneHta ¢ Ycnosuamm obcnyxmeaHus, Tapudamm, NepeyHem npoayKkToB B cocTaBe [lakeTa ycnyr.

8.4.3. Pa3mewatb B MNogpasgeneHunsx baHka, ocywectsastowmx obcayxmsarve MNakeToB ycayr, n/vam Ha OdbuumnanbHoMm calite baHka B cetn IHTepHeT w/uan
B Cucrteme «CbepbaHk OHnalriH» gencraytome YcnoBums obcnyxnsanmns, Tapudsl, MNepedeHb NposykToB B cocTaBe [lakeTa ycayr.

8.4.4. VcnonHATb GYHKLMN HaOrOBOrO areHTa B cayyasX, NpesyCcMOTPEHHbIX AeNCTBYHOLLMM HaNoroBbIM 3aKOHOAAaTeNbCTBOM Poccuinickon ®Pepepauinm.

8.4.5. Ortobpaxatb B MHTepdeince MobunbHoro npunoxeHuns banka n Ha MobunbHoM pabouem mecte MHOOPMALMIO O MPOrHO3HOM YpoBHe [MakeTa ycayr B
pamkax COBMeCTHOro goctyna v 6e3 Hero.

8.5.Mpn 3akntoueHnn, UCNONHEHUM, U3MEHEHMU K pacTopxeHun [oroBopa CTOPOHbI MPUHMMAOT Ha cebs 06A3aTeNbCTBO He OCYLLEeCTBAATb AENCTBUM,
KBaNMOUUMPYEMbIX MPUMEHMMbIM 3aKOHOAATENLCTBOM Kak «KOppynuusa»“?, a Takxke NHbIX AeCTBUiA (Be34eiCTBUA), HapyLwarowmx TpeboBaHNs NPUMEHVMOTO
3aKOHOAATeNbCTBA, MPUMEHUMBIX HOPM MeXAYHapOAHOro npaea B 061acT NPOTUBOAENCTBUA KOPPYMLIMK.

9. Cpok aeiicTBUA U NOPAJOK pacTop)eHna [loroBopa:

9.1. JoroBop BCTynaeT B CUY C MOMEHTa ero 3ak/toueHus.
9.2.Cpok geiicteuma [loroBopa coctaaseT 1 (o41H) rog. B cayyae eciv HY 0AHa M3 CTOPOH He 3aABUT O CBOEM >KeNlaHWW pacToprHyTh [loroBop He MeHee YeM 3a
30 (TpuauaTh) KaneHAapHbIX AHEM A0 AaTbl OKOHYaHWA cpoka geicTBusa [lorosopa, [loroBop cumTaetcs MPOANEHHBIM Ha TOT e CPOK, Ha YC/IOBUSAX,
JLEeNCTBYIOLLMX Ha AaTy NposoHraumnn. B nopsake, ycTaHOBAEHHOM HacTOALWMM MyHKTOM, [lOrOBOp MOXET NpoA/ieBaTbCs HEOrPaHNYEHHOE KOIMYECTBO pas.
9.3.KnveHT Bnpase pactoprHyTs [loroeop:
9.3.1. nytem oTka3a oT [loroBopa B sn0bom [logpa3geneHnn baHka Ha OCHOBaHUM MUCbMEHHOrO 3afBAEHUMA O pacTopxeHun [orosopa no dopme,
ycTaHoBAeHHOW baHkoM. [loroBop cuMTaeTCs pacToprHyTbiM C MOMEHTa NnojyyeHus baHkom NoAnncaHHOro 3asBAeHNs O pacTopkeHun [Jorosopa;

3 Mnata He B3MMaeTcs, €M HecHMXaeMblii ypoBeHb COOTBETCTBYET YPOBHIO MakeTa ycayr, paccunTtaHHOMY (onpeseneHHoMy) BaHKoM B COOTBETCTBUM € YCIoBUAMU Tapudos.
40 TepMuUH «kOpPPYMNLMs» NOHMMAETCA B 3HAUEHWU, ONPeAeeHHOM B cTaTbe 1 deaepanbHOro 3akoHa ot 25.12.2008 N2 273-13 «O NpoTMBOAEICTBMN KOPPYNLMUM».



9.3.2. nyTeMm OTKasa OT ﬂ'OFOBOpa B MobuibHOM NPUNOXKEHNN EaHKa41, noATBEP>XKAaa CBOE€ BONEU3BbABAEHME NMYyTEM MNMOC/IEA0BATE/IbHOIO HaXXatha KHOMOK

42 1 «MoatBepanTb»*3. [1OroBOp CUMTAETCA PACTOPrHYTHIM B MOCAEAHWUIA AeHb AelicTBytoutero OTUeTHOro nepuosa, 3a

«OTMeHNTb aBTOMpPOANEHME»
NCKAtOYEHMEM Cay4das oT3biBa KNMEHTOM BONEN3BABIEHNS O pacTopXXeHun JJoroBopa B NOPsAKe, NPesycMOTPeHHOM . 9.4 YcnoBuin obcayxnsaHus, 40
OKOHUYaHuA gerctaytolero OTUETHOro nepuoga.

9.33. nytrem otkasa ot [loroBopa B atobom [logpasgeneHnn baHka ¢ mcnonb3oBaHneM MobuabHOro paboyero Mecta Ha OCHOBaHWW 3asiBAEHMA O
pactop>keHun [loroBopa B BWAE 3/1€KTPOHHOIO JAOKYMEHTa, MOAMUCAaHHOrO MPOCTOM 31eKTPOHHOM noanucbto Knnenta. [loroBop cuutaetcs
PacTOPrHyTbIM C MOMEHTa NojyyeHna baHkoM nognucaHHOro 3aaBaeHNsA O pacTop>keHnu [Jorosopa.

9.3.4. nytem obpateHus B KOHTaKkTHbIN LieHTp baHka no TenedoHy, ykazaHHoMy Ha OduLmanbHOM caliTe baHka B ceTv VIHTepHeT. B 3ToM cnyyae pactopkeHue
[loroBopa Npoun3BOANTCA Ha OCHOBAHWW YCTHOrO BoJslensbaBaeHMs KnmeHTa (oTkasa oT Jjorosopa) no Bbibopy KnveHTa: (1) ¢ gatbl obpalieHus B
KoHTakTHbIV LeHTp baHka nav (2) B nocneaHnin geHb gerictytowero OT4eTHOro nepuoga.

9.4.Mpn oTkaze ot [Jorosopa, npesycMaTpvBatoLLeEM pacTopXeHue [loroBopa B MocCiaeAHWM AeHb Aenctytowero OTueTHoro nepuwoga (n. 9.3.2 Ycnosui
obcnyxxmBaHua), KnneHT Bnpase 0To3BaTb HanpaB/ieHHOEe BOJIeN3bsAB/EHME O pacTopxXeHun [loroBopa, 0TkasaTbCA OT pacTop>keHuna [lorosopa v NoaTBepAnTb
CBOE BOJIeM3bABNEHNE Ha NCNOAHeHWe [loroBopa nyTemM HaXkaTus KHOMKM «B0306HOBUTL»* B MO6MNIBLHOM NpUaoXKeHU baHka He nosaHee, yem 3a 1 (oAuH)
AeHb 10 AaTbl pacTopxeHus [oroopa. CTOPOHbI cuMTaroT BO306HOBAeHWe [lakeTa ycayr cornacvem KnveHTta o npogoskeHwuu onnatel MakeTa ycayr no
Tapudam 1 naata 3a MNakeT ycayr B3nmaetca co cyeta(os) KnveHTa Ha ocHOBaHWUW npegocTaBaeHHoro KnveHTom 3apaHee gaHHOro akuenta 4o OTkaroueHns
MakeTa ycnyr B nopsagke, CPOKU 1 Cyydasx, yKaszaHHbIX B YcnoBuax obcnyxuBanusa n Tapudax. B cnyuae coeplueHns KnmeHTom AeicTeumii o BO30H6HOBAEHNIO
Maketa ycnyr meHee yem 3a 1 (0guH) AeHb A0 AaTbl pactopxkeHua [Jorosopa, baHk He MOXeT rapaHTMpPOBaTh, YTO HACTYMAT yKa3aHHbIe Bbille B HACTOALLEM
NyHKTe NOCNeACTBUA C Y4ETOM CPOKOB 06paboTkv B aBTOMaTU3MPOBaHHbIX cucTeMax baHka MHGopmaLmm o Bo3obHOBAeHWM [akeTa ycayr.

9.5./JoroBop npekpaLliaeTca C AaTbl PaCTOPXKEHUA AoroBopa 6aHKOBCKOro 06CayXMBaHMA.

9.6. loroBop npekpallaeTca € AaTbl, Clefytollein 3a JHeM OkOH4YaHua 3 (TpeTbero) OTYETHOro nepuofa B Caydvae, ecan B TeveHue 3Tux 3 (Tpex) OTUeTHbIx
nepuoAoB NoApaa*® KAMeHTOM He BbINOJIHEHbI YCI0BUsS 6ecrniatHOro obciy>unsanus Makera ycayr HYM no ogHOMy v3 YpoBHeii MakeTa ycayr, B TOM yncie B
pamkax COBMeCTHOro A0CTyna, U He 6bla ycTaHOBAEH HecHMKaeMblil ypOBEHb.

9.7.CTopoHbI cornacosanu, yto [loroBop npekpalyaetcs ¢ Aatbl 3akntoueHns KaveHtoM ¢ baHkom goroopa o6 obcnyxkmBaHum naketa ycayr «Coepllepsbiii» B
MAO CbéepbaHk nan gorosopa 06 obcayxxkmBaHum naketa ycayr «Cratyc Sber Private Banking» B NAO Cbep6aHk.

9.8.CTOpOHbI NPULLAN K COTNalleHunto, YTo [loroBop npekpallaeT cBoe AelCTBUE B NOCAeAHUIN AeHb OTUETHOro nepuoga, B KoTopoM baHKoM 6bian nosyyeHsl
[LOKYMeHTaNlbHO MOATBEPXKAEHHbIE CBeAeHMA O cMepTu KnaneHTa.

41 Ecam y KnmerTa nogkatoued COBMeCTHbINM AocTyn (B kauecTse Bnagesbla win YuacTHuKa), TO Ans OTkasa oT JloroBopa TakuMm crnocobom KnaveHTy cHauana Heobxogumo B MogpasaeneHnn bavka uam B
Mo6wibHOM npunoxeHun baHka npekpatTe COBMECTHBbIV AOCTYN B cOOTBETCTBUM € n.n. 7.11.1, 7.11.2 Ycnosuii obcaykmsaHus.

42 KHonKa peanusyeTcs cpescTBaMu NPOrpaMMHOro obecrieuerus. baHk Bripase W3MeHsTb AW3aliH U HaMMeHOBaHWe AaHHOM KHOMKU.

43 KHorka peanvsyetcs CpeAcTBaMu NMporpaMmMHoro obecrnedeHws. baHk Bripase U3MeHsSTb AU3aiH U HAUMEHOBaHWE AaHHOW KHOMKM.

4 KHorka peanvsyetcs CpeAcTBamMu MporpaMmMHoro obecrnedenws. baHk Bnpase U3MeHsTb AU3aliH U HAVMEHOBaHWeE JaHHON KHOMKMU.

4 Mpumensietcs ¢ 07.03.2025. [Ina kveHTOB, y kKoTopbix Ha 07.03.2025 He BbIMOHEHbI YC10BWA BecrnnatHoro obcayxusaHus Maketa yoiyr H1 No ogHOMYy U3 YposHeii MakeTa ycayr, u He 6bln ycTaHoBEH
HecHuxxaeMbl ypoBeHb B TeueHne 6onee 3 (Tpex) OTueTHbIX NepnoAoB noapsa, Jorosop npekpatyaercs 07.03.2025.



9.9. CTOpOHbI NPULLAM K COrnalleHuto, UYto [loroBop npekpallaeT CcBoe AelcTBMe B nociefHui geHb OTUYETHOro nepuoja, B KOTOpoM KameHT npekpaTtun
COOTBETCTBOBATb KPUTEPUAM, YKa3aHHbIM B M. 2.2.2.5 -2.2.2.6 YcN0BUI 06CNy>KMBaHWS.

9.10. YsegomneHune 06 OTkntoueHum Maketa ycayr bark HanpasaseT*® KaneHty cnocobom, ykaszaHHbiM B n. 2.2.10 Yc10BUi 06CayXMBaHUS.

9.11. Tpwn pactopxeHun [loroBopa VHble JOrOBOPbI, 3aK/JOUEHHbIE B Nepuos AencTBus Jorosopa, Npoo/KatoT AeNCcTBOBaTh U pacTopratoTcs/ M3MEHSHOTCA B
COOTBETCTBMM C ONpeAeNeHHbIMN B HUX YCIOBUAMMU.

46 MyHKT He NpMMeHUM Npy NpekpaLyeHnn loroBopa Mo OCHOBAHWAM, yKasaHHbIM B .M. 9.8 - 9.9 Ycnosuii 06cayxuBaHus.



