& CBEP

Tapudbl no obcnyxnanuto MY «MpemmnanbHoe obcnyxmaHue!» (nanee — MNakeT ycnyr)
nencteytoT ¢ 22.04.2026

Ycnosus YposeHb 12 YpoBeHb 22 YposeHb 32 YposeHb 4° YposeHb 5° YposeHb 6°
cooTBeTCcTBUA - Np¥ CyMMapHOM - NpyY CyMMapHOM npuv CyMMapHOM npv cyMMapHoOM npv cyMMapHoOM - Np¥ CyMMapHOM
YposHio: 6 : 6 2 6 : 6anaHce® H 6anaHce® H 6anaHce® H
anaHce® Ha anaHce’ Ha anaHce’ Ha anaHce® Ha anaHce’ Ha anaHce’ Ha

nocneAHun AeHb nocneaHnin AeHb nocneAHun AeHb nocneaHuin AeHb nocneaHuin AeHb nocneAHuN AeHb

KaseHAapHOro KaneHAapHOro KaseHAapHOro KaneHAapHOro KaneHAapHOro KaneHAapHOro

mecsaua®: mecaua* nam mecaua®* nam mecaua* nam mecaua* nam mecaua* nam

ot 2 000 000 py6. ao CyMMapHOM cymMmapHoMm 6anaHce® | cyMMapHOM CyMMapHOM CyMMapHOM

2 999 999 py6. 6anaHce® Ha gaty Ha aTy 3aK/IYeHus 6anaHce® Ha gaty 6anaHce® Ha gaty 6anaHce® Ha gaty

BKJFOUNTENBHO (KPOME = 3aKItoueHus porosopa* ot 3aKk/ItoUeHums 3aKk/ItoUeHums 3aKk/1toUeHms

nepBoro porosopa* ot 6 000 000 py6. o porosopa* ot porosopa‘ ot porosopa‘ ot

MoakntoueHms Maketa = 3 000 000 py6. zo 14 999 999 pyb. 15 000 000 py6. o 30 000 000 py6. 1 100 000 000 py6.

ycayr) 5999 999 py6. BKNHOUMTENbHO® 29 999 999 pyb. 480 99 999 999 py6. | W BbIWe

ot 1 500 000 py6. o BK/IFOUNTENbHO® n/mnun BKJHOUUTENBHO BKJHOUUTENBHO

2 999 999 py6. n/vwnn CyMMe PacxofHblIX n/vwnn n/vwnn

BKJIKOUNTE/BHO (NpW -CyMMe PacxofHbiX onepaumin’ 3a mecau? | - cyMMe JeHeXHbIX - CyMMe JEeHEXHbIX

nepBoM onepaumit’ 3a mecay*  no kaptam MAO CPeACTB Ha CPeACTB Ha

Moaknrouenum Maketa | no kaptam MAO Cbepbark® ot 350 000  pacyeTHbIX U pacyeTHbIX U

ycnyr®) CbepbaHk® ot py6. 1 BbILwe® [EMNO3UTHBbIX CYeTax,  AEmO3UTHbIX cyeTa,

i 200 000 py6. go n/vnamn OTKPbITbIX KNIMEHTOM | OTKPbITbIX

- NPV CyMMapHOM 349 999 pyb. - CyMMe JeHeXHbIX B MAO CbepbaHk B kaneHtom B [MAO

6anaHce® Ha gaty BKAOUMUTEbHO® CPeACTB Ha pacyUeTHbIX = cTaTyce CbepbaHk B cTaTyce

3aKNtoYeHNs n/vnun N JENO3UTHbIX CYeTaX, | MHAMBUAYaNbHOrO NHANBUAYaANBHOTO

aorosopa’ - CYMMe i eHEeXHbIX OTKPbITbIX KIVMEHTOM B MpeanpuHumMatens’.  npeanpuHumarens’

ot 2 000 000 py6. po CpepacTB Ha MAO CbepbaHk B o1 15 000 000 py6. :

2 999 999 py6. pacyUeTHbIX U cTaTyce 40 29 999 999 py6. o1 30 000 000 py6.

BK/IFOUNTE/IbHO (KPOMe | AerO3UTHbIX cYeTax,  WHAWBWUAYaNbHOrO py6. BKAHOUMTENBHO " Bbille

nepBoro OTKPbITbIX KIMEHTOM  NpeanpuHumatens’:

MoakntoueHus Maketa | B MAO CbepbaHk B o1 6 000 000 py6. o
ycnyr B cTatyce



YcnoBusa
COOTBETCTBMA
YpoBHIO B pamMmKax
CoBMmecTHOro
Aoctyna:

MNMoppasaeneHumn
baHka)

ot 1 500 000 py6. fo
2 999 999 py6.
BKJIFOUNTENBHO (Mpwn
nepBoMm
MoakntoueHun MNakeTa
ycnyré B
MNMoppasaeneHum
baHka)

n/vnn

- CYMMe pacxoiHbIX
onepauuin’ 3a mecau?
no kaptam MAO
Cb6epbaHk®

ot 150 000 py6. o
199 999 pyb.
BKJIHOUNTE/IbHO®
n/wnn

- CYMMe ZeHeXHbIX
CPeacTB Ha pacyeTHbIX
M AEMO3UTHbIX CYEeTax,
OTKPbITbIX KNIVUEHTOM B
MAO CbepbaHk B
cratyce
WHANBUAYaNbHOTO
npeanpuHuMarens?:

WHAVBUAYaNbHOTO
npeanpviHumarens®:

BKNHOUNTENIBHO

- o1 2 000 000 py6. fo
- 2999 999 py6. pyb.

BKJIOUNTE/IbBHO

HE NPpUMEHNMO He NMpMMeHUMO

- o1 3 000 000 py6. fo
- 5999 999 py6. pyb.

14 999 999 py6. py6.
BKJTHOUUTENIBHO

- npn CoBMeCTHOM
6anaHce Ha
nocaeaHn AeHb
KaseHjapHoOro
mecaya'® ot
10 000 000 go

- npn CoBMeCTHOM
6anaHce Ha
nocneaHun AeHb
KasleH4apHOro
mecaua'® ot
20 000 000 zo

- npy COBMECTHOM - npu
6anaHce Ha CoBMecTHOM
nocaeaHnn AeHb 6anaHce Ha
KafeHZapHOro nocneAHui AeHb
Mmecsaua'® ot KaNeHaapHOro

30 000 000 go mecaua'® or




19 999 999 py6.
BKTHOUNTENIbBHO

29 999 999 py6.
BKTHOUUTENIBHO

99 999 999 py6.

BKJIOYNTEJIbBHO

100 000 000 py6.
N Bblle

Ycnyra CroumocTtb ycayru'

1. ExxemecauHasa nnata 3a o6cny>kmBaHue Maketa ycnyr:

1.1. npu
HeBbINOJ/IHEHUU
ycnoBum
COOTBEeTCTBUA
YpoBHI0

(nnata B3Mmaerca
Nnpw yCTaHOBJIEHUMU
Knnentom
HecHunxaemoro
YPOBHA B
COOTBETCTBUU C
YcnoBnamu
ob6cny)xmBaHusa
Maketa ycnayr)
1.2. npu
BbINOJIHEHUU
yCNoBWiA
COOTBEeTCTBUA
YpoBHto:

1.3. npu
BbINOJIHEHUU
yCNnoBWiA
COOTBEeTCTBUA
YpoBHIO B paMmKax
CoBMecTHOrO
AocTtyna:

1990 pyb6. 3990 pyb. 9 990 py6. 30 000 py6.

b6ecniaTtHO b6ecnnaTtHoO b6ecnnaTtHoO 6ecnnaTtHoO

He NPYMeHUMO He MPYMeHUMO 6ecnnatHo 6ecnnatHo

50 000 py6.

6ecnnaTtHoO

b6ecnnatHo

100 000 py6.

b6ecniaTHO

becniaTtHO

CTOMMOCTb NPOAYKTOB/YCAYT U UHblE YC10BUA 06cny)kuBaHUsA npoaykroB/ycnyr B coctaBe lNakeTa ycayr

2. NepeBoabl’? (onepauum B pybasx co cuera)
2.1. Ha cBOE NMA B
npepaenax cuctembl

6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnnatHo

6ecnnatHo

6ecnnaTtHo



MAO C6epbaHk
uepe3 OKP'* n YKO™
2.2. ppyromy
¢usnueckomy nuuy B
npegenax cucteMbl
MAO C6epb6aHk
uepes YKO'#

2.3. Ha cuyeTa
OPUANYECKUX UL,
OTKPbITble Ha
Tepputopun PO B
py6nsx P® uepes
YKO'

2.4. B ppyryio
KpPeAuTHYIo
opraHusaumio Ha
Tepputopumn PO Ha
cBOE UMsA Un

Apyromy

JNvmur
4o 1000 000 pyb6.
BKJIFOUNTESIbHO B
mecay's

B npegenax numura —
b6ecniaTHO

CBepx nmmuTa
[MepeBoabl Ha cyeTa
dumsnyeckmx any,
0,5% o1 cymmbl,
makc. 5 000 py6.

Ha cueta
FOPUANYECKUX NL,

B pa3mepe,
yCTaHOBJIEHHOM B
Pazpene | n Pazgene
Anbboma TapndoB Ha
ycayru,
npesocTaBasemMble
MAO CbepbaHk
dum3nyeckmm nnuam (B
JevncTBytoLL el
peaakummn)

JNvnmur
40 1000 000 pyb6.
BKJFOUNTENIbHO B
mecay's

6ecnnatHo

B npeaenax iaMmMmuTa

b6ecniaTHO

CBepx niMumuTa
MNepeBogbl Ha cyeTa
dur3nyeckmx L
0,5% oT cymmbl,
makc. 5 000 py6.

Ha cueta
FOPUANYECKMX ALY
B pa3mepe,
yCTaHOB/NIEHHOM B
Pazpene | n Pazpene
[l Anbboma Tapudos
Ha ycnyru,
npesocTaBiseMble
MAO CbepbaHk
bur3nYeckMM anuam
(B gencTBytOLLEN
pesakumm)

6ecnnatHo

B cootBetctBMM C Pazgenom | Anbboma TapndoB Ha ycayru,
npepoctasnsemble NMAO CbepbaHk Guanyecknm avuam (B LeNCTBYOLLEN

pesakLummn)

6ecnnatHo

6ecnnatHo

6ecnnatHo

6ecnnatHo

6ecnnatHo

6ecnnaTtHo

6ecnnaTtHo

6ecnnaTtHo

6ecnnaTtHo



$usnueckomy numLy
uepe3 OKP'* n YKO'

2.5. B apyryto
KpeauTHYIo
opraHu3aLmIo Ha
Tepputopun PO
uepe3 OKP'* n YKO'
¢ pebeToBbIX
KapT/lMnaTexxHbIX
CUeToB Ha cuet
nosyyarens

2.6. MNepeBop,
ACHEXHbIX CPeAcTB
co cyetoB Bcex kapT
C6epKapra'” Ha
cyeta 6aHKOBCKMX
kapr / cuera'®
¢$usnuecknx auny,
/Aana BbiNAaThbl
Ha/IMYHbIMU 6e3
OTKPbITUA cUeTa B
APYTUX KPeaUTHbIX
opraHmzaumax’® c
yKa3aHuMeM Homepa
KapTbl OTNpaBuTeNns
nepeeoga uepes YC?°
n NiHTepHeT-pecypcbl
Apyrux

KpeAWUTHbIX opraH1sa
Lmi2!

2.7. NMepeBop,
AEHEXHbIX CPeAcTB
co cuetoB Bcex kapt
C6epKapra'’ B

B cootBetctBUM c Pazgenom Il «[MepeBogbl B npegenax PO» Anbboma
TapndoB Ha ycnyri, npegoctasasemble NMAO CoepbaHk prsmyeckmm
nvuam (B AENCTBYIOLLEN peaakLinm)

B cootBetcTtBUM C Pazgesnom Il «[MNepeBogbl B npegenax PO» Anbboma
Tapndos Ha ycayru, npegoctaeasemble [TAO CbepbaHk Pusmyeckmum
nnuam (B AerCTBYOWEN peaakLimm)

B cootBetcTBUM c Pazgenom Il «[NepeBogbl B npegenax PO» Anbboma
TapndoB Ha ycayru, npegoctaensemble NMAO CbepbaHk Ppusmyeckmm
nnuam (B AENCTBYIOLLEN pesaKLLmm)

uepes OKP'3
2% OT CyMMbl,
min 50 py6.,

max 10000 py6.

uepes YKO'*
6ecnaatHo

BecnnaTtHo??

BecnnaTHo??

uepes OKP'3
2% OT CyMMBbl,
min 50 py6.,

max 10000 py®.

uepes YKO'#
6ecnaatHo

BecnaaTtHo??

BecnaaTtHo??

uepe3 OKP'?
2% OT CyMMbl,

min 50 py6.,
max 10000 py®.

uepes YKO'#
6ecnaatHo

BecnaaTtHo??

BecnaaTtHo??



nosb3y
topuamnueckmx any'®
uepes YC?>' u
NHTepHeT-pecypchbl
lopuanueckmx any

3. YcnoBus obcnyxuBaHna 6aHkoBckux Kapr C6epKapra/ MnatexxHoro cueta B pamkax Makera ycayr

3.1.Kapra C6epKapra®*

3.1.1. ®opm-dpaKTop KapTbi:

e CTUKEP B cootBetcTBMM € Pazgenom Il «[MepeBoabl B npeaenax PO» Anbboma
TapudoB Ha ycnyru, npegoctaeiasemble NMAO CoepbaHk dr3nyeckmm

nnuam (B AeNCTBYOLLEN pesaKLLnm)
e MeTasnyeckas
KapTa

3.1.2. O6cnyxuBaHue

cueta Kapr

C6epKapra'’/Mnarexx

Horo cuyeta

3.1.3. MepeBbInyck

KapTbi?® gna Bcex 6e3 Komuccnn 6e3 KoMmuccnn 6e3 KoMmuccnn

kapt C6epKapra'’

10 000 py6. HAC 25 10 000 py6. HAC 25 10 000 py6. HAC 25

6e3 KoMmnccum 6e3 KoMmuccum 6e3 KoMmuccum

6e3 KoMmuccum

10 000 py6. HAC 26

6e3 KoMmuccum

6e3 KoMmuccum

6e3 Komuccumn

6e3 komuccun?’

6e3 KoMmuccumn

6e3 Komuccumn

3.1.4. Komuccus 3a BbiAauy HaZIMUHBIX AEHEXHbIX CPeAcTB no cuety Becex kapt C6epKapra'’/ no MnatexxHomy cuety B kaccax baHka

e B pegenax obuiero
CyTOUHOro?® iummTa
B Kaccax baHka,
AoYepHMX BaHKOB U
APYTVX KPeAUTHBIX
opraHv3auuii no
BCeM [naTexHbIM
cyeTam ¥ no cyetam
Bcex kapT
C6epKapra'”
KnveHTa (BnagenbLa

B cooTtBetcTtBUM C Pazgenom Il «[MepeBogbl B npegenax PO» Anbboma
TapndoB Ha ycayru, npegoctaeasemble [TAO CbepbaHk Ppusmyeckmum
nnuam (B AeNCTBYOLLEN pesaKkLinm)

cyera):
e cBepx obLero B cootBetcTBuM ¢ Pazgenom Il «[epeBogbl B npegenax PO» Anbboma
CyTOUYHOro?® iummTa TapudoB Ha ycayru, npegoctaBnsemble [MAO CbepbaHk Gusmyeckmum

B Kaccax baHka, nnuam (B AENCTBYIOLLEN pesaKLLnm)

6e3 KoMmuccum

6e3 KoMmuccum

6e3 komuccum

6e3 KoMmuccumn

6e3 KoMmuccum

6e3 komuccun?’

6e3 Komuccum

6e3 KoMmuccum

6e3 KoMmuccum

6e3 KoMmuccum



JLoYepHUX 6aHKOB 1

APYTUX KPeAUTHBIX

opraHu3aLunn no

BceM [1naTexxHbIm

cyeTam 1 Mo cyetam

Bcex kapt

CbepKapra'”

KnveHTa (BnagenbLa

cyera):
3.1.5. Komuccua 3a Bbiaauy HaJIMUHbIX AeHEeXXHbIX cpeacTB B 6aHkomaTax 6aHka/6aHkoMaTax gouepHux 6aHkoB/6aHKOMaTax APYrux KpeauTHbIX
opranmzaumii’’ no cuery Becex kapt C6epKaprta'’/B 6aHkomaTtax 6aHka no MaateXxHomy cuety
npu CHATUM A0 1 MAH.
py6. B Mecs>?
(BKIFOUNTENBHO) BO
BCcex baHkoMaTax rno
BCceM [1naTexHbIm
cyetaMm 1 cyetam
nebeToBbIX KapT
KnveHTa (BnagenbLa
cyeTa) C BaJtoTOM
cyeTa Pybau
npw CHATMM cBbiwe 1
MAH. py6. B MecsL®? Bo
Bcex HaHKomaTax no
BceM [1naTexHbIM
cyeTam 1 cyeTam
nebeToBbIX KapT
KnveHTa (BnagenbLa
cyeTa) C BaJtoOTOM
cyeta Pybau
3.1.6. JIuMMT BblAauM HAINUHbIX AEHE)XHbIX CPeAcTB no Bcem MnaTte)xkHbiM cuetam u no cuetam Beex kapt C6epKapra'” knuenTta (Bnagenbua cuera):
MecsauHblin®® anmuT:

6e3 KoMmnccum 6e3 KoMmuccum 6e3 KoMmuccum 6e3 KoMmuccum 6e3 KoMmuccumn 6e3 Komuccum

2% OT CyMMbl 2% OT CyMMbl 2% OT CyMMbl
npeBbIEHNS IMMUTa | MPEBbILEHNS IMMWUTa | MPEBbILIEHNA ANMUTA

6e3 KoMmuccum 6e3 KoMmuccumn 6e3 KoMmuccum

v obwuli 8 kaccax u
baHkomamax baHka,
doyepHux 6baHkoe u 5000 000 pyb. 5000 000 pyb. 5000 000 py6. 30 000 000 py6. 30 000 000 py6. 30 000 000 py6.
Opyaux KpedumHseix
opzaHu3ayuli (He



6os1ee 0aHHO20
JIUMUMa 80 8cex
KaHaaax cyMmMapHo)

CyTOUHBIN?® NUMUT:

v obwuti 8 kaccax
ba+ka, doyepHux
6aHkos u dpyaux 1 000 000 pyb. 1 000 000 pyb. 1 000 000 pyb. 2 000 000 py6. 2 000 000 py6. 3 000 000 py6.
KpeodumHsbix
opzaHu3ayuli

v obwuli 8
6aHkomamax baHka,
doyepHux 6aHkos u 1000 000 py6.* 1000 000 py6.* 1000 000 py6.*" 2 000 000 py6.*! 2 000 000 py6.* 3000 000 py6.*
Opyeux kpedumHeix
opaaHu3ayuli

3.2. YBeaomneHus ob

onepauusax no

cuetam Bcex kapT 6ecnnatHo 6ecnnatHo 6ecnnatHo 6ecnaaTtHoO 6ecnnaTHO 6ecnnaTHO

C6epKapra'’/

MnaTte>xxHomy cuety

4. Bbipaua cnpaBKu

no Bknaay/o

B cootBetcTBMM C Pazgenom | Anbboma Tapndos Ha ycayru,
Ha/IMumm Tekyliero

npegoctasnsemMble NAO CbepbaHK u3nyeckmm nunLam (B AerCTByHOLLEN 6ecnnaTtHo 6ecnnatHo 6ecnnatHo
cyeTta/o HaAMuUn
pesakummn)
HOMMHaJIbHOTO
cueta®*
5. Bbigaua cnpaBku o
eKBU3UTax
P B cootBetctBuM c Pa3genom | n Pazgenom Il Anbboma Tapndos Ha
cuyeta/Bknapa/KapTbl

ycnyru, npegoctasasemMble NMAO CbepbaHk duanyecknm anuam (B 6ecnnatHo 6ecnnatHo 6ecnnatHo

Ha 6yma)kHoM = =
[AeNCTBYyIOLLIEN peAaKLnm)

HocuTene no
npocb6e KAMeHTa

" MpexHee HavmeHoBaHMe - MY «Hosbii C6eplpeMbep». Bce cnoBa 1 BbipaXKeHUs C 3ar1aBHOMN 6yKBbI YNOTPE6AAIOTCS B TOM 3HAUEHWK, KakK onpesesieHbl B YCN0Busax obcy>xusaHus MNakerta Yenyr.
2 MapKeTUHroBoe Ha3BaHwe:

- YposHs 1 — «Cbeplpembep: YpoBeHb 1»,

- YposHs 2 — «Cbepllpembep: YpoBeHb 2»,

- YpoBHs 3 — «Cbepllpembep: YpoBeHb 3», a B nepnog ncnosnb3obaHns CoBmecTHoro goctyna — «Coepllpembep: YpoBeHb 3 ¢ 6an3kum»,

- YpoBHs 4 — «CbepllepBbiii: YpoBeHb 4», a B Nepunos ncnonb3osaHus CoBMecTHoro goctyna — «Cbepllepsbliit: YpoBeHb 4 ¢ 6A13KUM>,



- YpoBHs 5 — «Cbepllepsbiii: YpoBeHb 5», a B nepunog ncrnosbsoaHus CoBmectHoro goctyna — «CoepllepBbiii: YpoBeHb 5 ¢ 6113KknM»,

- YpoBHs 6 — «Sber Private Banking: YposeHb 6», a B nepurog ncnonb3osaHna CoBMecTHoro goctyna — «Sber Private Banking: YpoBeHb 6 ¢ 6113k1m».

3 MNoa cymMmMapHbiM 6a1aHCOM MOHUMAETCS:

- CyMMa WCXOAALLLEro octaTka Ha Bcex cbeperaTesibHbIX cyeTax, cyeTax Mo BkAagam, cyeTax AebeToBbix KapT U 0be3nnyeHHbIx MeTasamyecknx cyetax (OMC), oTobpakatolwmxca B CNUCKe CYETOB U YCAYT,
bopMmpyeMom B pamkax foroBopa 6aHKOBCKOro 06CNy>XMBaHWA, 1 OTKPbITbIX BO BCEX TeppuTopuanbHbix HaHkax [MAO CoepbaHk;

- CyMMbl cbeperaTebHbiXx B3HOCOB Mo [porpamme A0ArOCPOYUHbIX COEpeXXeHNI, CyMMbl MEHCUOHHbBIX B3HOCOB MO VIHAVMBUAYaIbHBIM NEHCUOHHBIM NMiaHaM, CYMMbl IMYHbIX MEHCMOHHbIX B3HOCOB B pamMKax
KopropaTMBHOMN neHcMoHHOoM nporpammbl NMAO Cbepbark B AO «HIM® CoepbaHka»;

- CTOMMOCTb COHBCTBEHHBIX aKTMBOB K/MeHTa Ha bpokepckom cyeTe B [MAO CbepbaHk, Ha BpokepckoMm v genosuntapHom cyete B AO «CbepbaHk KMB», ¢ y48TOM CTOMMOCTM LieHHbIX Bymar, NMpoAaHHbIX B pamKkax
caenok OTC-PENO;

- CTOMMOCTb aKTMBOB K/IMEHTa MO J0roBOPaM AOBEPUTEIbHOIO YNpaBaeHVs 1 NaeB B MaeBblX MHBECTULMOHHBIX poHaax nog ynpasneHnem AO YK «[epsas» n OO0 «CoBpemeHHble PoHAbI HegBrxXMMOCTU»;
- CTOMMOCTb aKTMBOB, NpuobpeteHHbIx B NpoaykTe OO0 CK «CHepbaHk cTpaxoBaHue Xn3Hn»: «onesoin Kanutan»;

-CTOMMOCTb YMCTbIX akTMBOB B Npoaykte OO0 CK «CbepbaHk cTpaxoBaHWe XM3HW»: «YnpaBasemMblii Kanutan»;

- 6anaHcoBas ctoMmocTb akTMBOB B npogykte OO0 CK «CbepbaHk CrpaxoBaHue XunsHu»: «Coepnoanc Vinectnummn byayuiero»;

- CTOMMOCTb NpUoBpeTeHns LMPPOBLIX GPUHAHCOBbIX aKTVBOB, BbIMYLLEHHbIX B MHPOPMaLMOHHON cncTeme baHka, a Takke CyMMa COBCTBEHHbIX Ai€HEXHbIX CPEeACTB KANEHTa, MHPOPMaLMsa O KOTOPOI OTpaxeHa
B IMYHOM KabuvHeTe KAveHTa B MHPOPMaLMOHHON cucteme baHka, B KOTOPORN OCYLLECTBASETCA BbIMYCK LNMGPOBbLIX GUHAHCOBbLIX akTUBOB;

- cTpaxoBas cymma no pucky «Joxutne» B npogyktax OOO CK «CbepbaHk cTpaxoBaHue XU3HW»: «[apaHTKanutan», «Hacneame», «Popcax», «CeMelnHbIi akTvB», «[lepBblin Kanutan», «/etckui
obpasoBaTenbHbIN NaaH», «PoHA 340poBbA», «byaywnii kanutan», «flymato o byayuem», «Coepnoamc», «1oxoaHbIVi Kypc oHnanH», «CoepkynoH MHBECTULMM B XKN3Hb», «COEPKYNMOH MHBECTULUN B KW3Hb
OHMaNH», «COEPKYyNoH GUKCMPOBaHHbIV» U B opopmMaeHHbIX no 02.04.2024 (BkatountensHo) npogyktax OO0 CK «CbepbaHk cTpaxoBaHWe >XU3HW»: «bunet B Bygyulee», «Popmyna Xu3HW» (MO BCeM
nporpaMmmMam, Kpome nporpamMmbl «PeHTHBIN NOTOK»), «/INUYHBIN NPUOPUTET;

- cTpaxoBas npemus no npogykram OO0 CK «CbepbaHk cTpaxoBaHume xusHn»: «CmapT Moanc», «Cmapt Moawnc JlaiT», «CmapT Moanc KynoHHbIN», «[JOXOAHbIN Kypc NAC», «JoXOAHbIA Kypc» 1 0opopMAEHHOMY
€ 03.04.2024 npopgykty OO0 CK «CbepbaHk cTpaxoBaHwue XusHu» «Popmyna XusHu» (nporpamma «Mepesaya kanutana»);

- cyMMa GaKTUYeCcky yrnaayeHHbIX CTPaxoBblX B3HOCOB 3a BbIYETOM MPOU3BEAEHHbIX BbINAAT MO pucky/am «Joxutne», no npogyktam OO0 CK «CbepbaHk cTpaxoBaHMWe Xn3HU»: «PaHTbe», «Kak 3apnnata»,
«®opmyna Xun3HU» (Nporpamma «PeHTHbIN NoToK») 1 opopmaeHHbiM ¢ 03.04.2024 npoayktam OO0 CK «CbepbaHK cTpaxoBaHUe Xn3HW»: «JIMUHbIN NpruoputeT», «<bunet B byayliee» n «®opmyna xusHu» (no
BCEM rnporpaMmmMam, Kpome nporpammbl «lepegaya kanvtana»).

CTOMMOCTb aKTUBOB, CTPaXoBble CYMMbl MO PUCKY «[loXWUTME», CTPaXOBble MPEMUUN U CYMMbI GaKTUYECKN YNAaUYeHHbIX CTPaXOBbIX B3HOCOB 3a BbIYETOM MPOU3BEAEHHBIX BbINAAT MO pucky/am «floxutne» no
[JOroBOpam CTPaxoBaHWs, y4NTbIBAtOTCA B Py6NEBOM 3KBUBANEHTE B COOTBETCTBUM C NPEAOCTaBAEHHbIMU AaHHbIMY YPaBASIOLLEN 1 CTPAXOBON KOMMAaHUAMU.

CyMMapHbI 6anaHc paccuunTtbiBaetcs B py6aax PO Ha 24 4. 00 MuH. 00 cek. NocieAHEro KaneHAapHOro AHa MecsLia B COOTBETCTBUM C MOCKOBCKMM BpeMeHeM. DKBUBANEHT CyMMbI B pybasx PO ana akTBOB U
JEHEXHbIX CPEACTB, Pa3MeLLIEHHbIX Ha cYeTax, B MHOCTpaHHOW Bantote n OMC, paccumTbiBaeTCs Mo Kypcy/ yUYeTHOW LieHe AparoLeHHOro MeTanna, yctaHoBaeHHOMY baHkoMm Poccum Ha nocnegHuii kaneHaapHbIv
JeHb Mecsaua.

4 Mpu Moakntouernm MakeTa ycayr Ao 15 uncna (BKAKOUUTENLHO) KaNeHAAPHOTO MecsiLa CyMMapHbIi 6anaHc U CyMMa PacxOAHbIX OnepaLmii paccumTbIBatOTCA (ONPEeAeNSAOTCA) MO COCTOAHUIO Ha MOCAeAHUI
JleHb KaNeHAapHOro Mecsua, onpeAensieMoro kak 2-oi npejLlectBytowmin Mecauy MogkatoueHuns lMaketa ycayr (Hanpumep, npu MogkatodeHnn MakeTa ycnyr o 15 ceHTAbpa (BKAOUWTENbHO) pacyeT
CyMMapHOro 6asaHca 1 CyMMbl PacXOAHbIX OrnepaLiMii NPON3BOANTCA MO COCTOAHMIO Ha 31 urons).

Mpw MogkntoyeHnn Maketa ycayr nocie 15 yncna KaneHZApHOro mecsua CyMMapHbI 6anaHC M CyMMa pacxofHblX OnepaLyvii paccUMTbIBAtOTCA (ONPesenstoTcs) Mo COCTOSHWUIO Ha MOCAeAHWUW AeHb
KaneHAapHOro mecsua, npeaLiectsytoliero mecauy Mogkatouenus Maketa ycayr (Hanpumep, npw MogkatoueHun Maketa ycnyr nocie 15 ceHTAbpsa pacyeT cymmapHOro 6anaHca u CyMMbl PacxofHbIX onepaLimi
NpOV3BOAMTCA MO COCTOAHMIO Ha 31 aBrycra).

Mpw MogkntoueHnw MakeTa ycayr cyMMapHbli 6anaHc v CyMMa pacxoAHblX onepaLinii paccumnTbiBatoTCs (ONpesenstoTcs) No COCTOAHMIO Ha MOCAEAHUIA feHb KaNeHAapHOro MecsLa B NOPSAKE, Kak onpeseneHo
B ab3aL,ax OAVH 1 /Ba BblILLE, a Tak>Ke paccuMTbIBaeTCs CyMMapHbIM 6anaHc Ha AaTy 3akatoueHuns [loroBopa, a UMeHHO Ha MOMeHT odopmMaeHus KnmeHToMm 3anpoca Ha popMmnpoBaHmne 3asBAeHNA O 3aKIH0UEeHUN
[JloroBopa, Npv Hannuum TexHnyeckor Bo3MoXXHoCTU. [Mpu MoakntoueHun Maketa ycnyr KnneHTy yctaHaBavBaeTcs 6onee BbICOKMI YpoBeHb [MakeTa ycayr U3 paccuuTaHHbIX (OnpeseneHHbIX) Ha MOMeHT
odpopmneHns KaveHToM 3anpoca Ha popmMupoBaHue 3asBieHns o 3akitodeHumn JloroBopa nav U3 paccumTaHHbIX (ONpeseneHHbIX) Mo COCTOAHUIO Ha NMOCAEAHUIA AeHb KaleHAApHOro MecsLa B nopsake, Kak
onpeaeneHo B ab3auax og1H U ABa BbILLE.

> MNMoa cymmapHbIM BanaHcom Anis pacyeta (onpegeneqns) YposHs MakeTa ycayr Ha Aaty 3akitoderus [loroBopa NoHWMAaeTcs CyMMapHblid 6anaHc BCex akTMBOB U A€HEXHbIX CPEACTB, YKa3aHHbIX B CHOCKe 4
HacTosALWwmx TapndoB., NO COCTOAHMIO Ha MOMEHT OGOPMAEHUS KIMEHTOM 3anpoca Ha GopMupoBaHue 3asBaeHUs O 3akatoueHun [loroBopa. SKBMBaNEHT CyMMbl B pybasix PO ans akTMBOB U le@HEXHbIX CPeACTB,
pa3MeLLeHHbIX Ha cyeTax, B UHOCTpaHHoM Baatote 1 OMC, paccumTbiBaeTcs MO Kypcy / yUeTHOW LieHe AparoLeHHOoro MeTanna, yctaHoBieHHoMy baHkom Poccuu, Ha gaty 3akntouenus [orosopa.

6 Mpwu nepsom MogktoueHnn Maketa yonyr KnvenTy ycTaHasavBaeTcs HecHuxaeMbli ypoBeHb Ha ABa OTUETHbIX Mepuoza, CornacHo Ycnoemam obcaykmeaHus Maketa ycnyr.



7 MoA pacxofHbIMU OMepaLysaMm MOHUMAOTCS OMepaLyy OniaThl TOBAPOB W YCAYT (CMICAHWA), OTPaXKEHHbIE MO cUeTy Ae6eTOBOM/KpeanTHOM KapTbl baHka 3a KaneHAapHbIN MecsL, 3a UCKAKOYEeHVeM omnepaLmi:
- COBEpLUEHHbIX B TOProBO-CEPBUCHbIX npeanpuaTUsX, nepeyeHb MCC-koapoB KOTOPbIX pa3meLleH Ha OdwnunanbHOM cante baHka no ccblake
https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf.;
- onepauuii onaaTtbl TOBapOB U YCAYr MO PeKBM3MNTaM HOPUANYECKOrO ANLa/VHANBUAYaNbHOMO NPeAnpyH1MaTena nocpeactsom cuctembl «CoepbanHk OHnariH» n/vamn ¢ ncnonbzosaHnem CructeMbl BbICTPbIX
nnaTexer, - NpuMeHsaeTca Tonbko npw MoakatoueHnm Maketa ycayr «MpemunansHoe obcnykunsaHue.
[ns uenei pacyeta cymMM ornepauuil Bpems Hadana v KOHLa MecsLa OnpeAenstoTcs B COOTBETCTBMMU C MOCKOBCKMM BpeMeHeM. DKBUBANEHT CyMMbl B pyb/iax 418 onepaumii no cyetam AebeToBbIX KapT B
MHOCTPaHHOW Ba/toTe PacCUUTLIBAETCA MO KypCy, ycTaHOBAEHHOMY baHkom Poccun Ha aaTy coBeplueHuns onepaumn. Mpu Bo3spaTe (OTMEHe) NOKYMKM B OOLLyH0 CyMMY PacxXOAHbIX OMepaLvil He BKIYaoTca
CyMMbI BO3BpaTa (OTMeHbl) MOKYMKX B TOM KaJeHAapHOM MecALie, B KOTOPOM MPOM30LLeN Tako BO3BpaT (OTMeHa) MoKynku
8 YuutbiBatoTCs onepawmmy onnatbl TOBAPOB W YCAYr MO OCHOBHBIM W AOMONHUTENbHBIM 4e6eTOBbIM U KpeAUTHbIM KapTam baHka Visa, Mastercard, MUP.
°TMpu pacueTe yunTbIBArOTCS OCTATKM Ha CYETaX, OTKPbITbIX KaneHTom B [TAO CHepbaHk B CTaTyce UHAMBUAYANbHOTO NpeanpuHUMaTes:
-pacyeTHbIX cyeTax ¢ banaHcoBbiMU Mackamu 40802,
-AENO3UTHbIX cyeTax ¢ 6banaHcoBbIMM Mackamm 42108-42114.
Pacuet nponzsoanTca B pybasx PO Ha 24 u. 00 MyH. 00 cek. nocnegHero KaneHAapHoro AHsS Mecsla no MOCKOBCKOMY BPEMEHW. DKBMBaNEHT CyMMbl B py6asax P ana octaTkoB Ha BasIlOTHbIX cHeTax
paccunTbiBaeTCA Mo Kypcy, ycTaHOBAeHHOMY baHkom Poccun Ha nociefHui kaneHaapHbili eHb Mecala
0B pamkax COBMECTHOTO AOCTyMa Npu yCTaHoBAEHWM YPoBHs MakeTa ycayr Ha Kaxablii OTUEeTHbIN nepuog, cregytowmnii 3a OTYETHBIM NMEPUOAOM, B KOTOPOM 6bi nogktoueH COBMECTHbIN AocTyr,
CoBMecTHbIN banaHC paccunTbiBaeTca (onpejenseTcs) Ha NOCAeAHNI AeHb KafeHAapHOro Mecaua, npejliectsytoliero OT4eTHOMy nepuoay.
" CTOMMOCTb YCAIyT, He yKa3aHHas B HaCTOALLMX Tapudax, MPUMEHAETCS B 3HAUEHWM, yCTaHOBAEHHOM B AnbBoMe TapndoB Ha ycayry, npegocTaensemsle MAO CoepbaHk drsnyeckum avuam, Pasgen | v lll.
2Mpwn nepeBose AeHEXHbIX CPEACTB C BKAaAA B PYBAsX ANs 3aUNCEHUS HA BKNAZA B MHOCTPAHHO BantoTe OCYLLECTBASETCS Npojaka baHkoM MHOCTPaHHOM BatoTbl B 6e3HANMUHOM MOPSAAKE 33 CUET CPEACTB
Ha cyeTe no Bkaady B pybsax. Pasmep B3vMaeMoi KOMUCCUK 3a MePeBO/, PacCUUTLIBAETCA NCXOAA M3 obbemMa onepaummn B pybasx.
3 OKP — onepaumoHHO-KaccoBbIvi paboTHUK CTPYKTYpHOro nogpasgenequs NMAO Cbepbark, YKO-yaaneHHble kaHanbl obcnyxusaHus: «CoepbaHk OHnaiiH», YC, SMS-6aHk (MobubHbIN 6aHK).
™ Bkatouas AMTENbHbIE NOPYYeHNs. YCyra He pacnpocTpaHAaeTca Ha onepaLmy, CoBepLuaeMble Yepes ycTpoiicTea camoobcayskmeanus (YC), ABTonaatex v ABTOMepeBOAb.
*JIUMUT paccunTbIBaeTCs KYMY/SITUBHO (COBOKYMHO) MO BCEM CHETaM KJMEHTa, B TOM YMC/IE MO cyeTaM 6aHKOBCKUX KapT. JIMMWUT MPUMEHSIETCs K OBLLEei CyMMe maaTexeit v NepeBOAOB Ha cueTa $prsnueckux
QWL VM FOPUAMYECKUX NINLL, 38 UCKIOUYEeHMeM:
- NepeBOAOB Ha cyeTa GU3NYUECKUX WL, C KPEAUTHBIX KapT;
- NepeBOAOB Ha cyeTa Bu3Hec-kapT,
- naaTeXen 3a MOKyMKy TPaHCMOPTHbIX CPeACTB (1erkoBbIX M FPy30BbIX aBTOMOOUEN, aBTO6YCOB, MOTOLMKIIOB);
- naTeXen B N0Nb3y MHBECTULMOHHBIX M BPOKEPCKMX KOMMaHWU;
- NAaTexel B cYeT oOnaTbl CTPaxoBbIX YCAYr MO JOroBopam AWYHOrO UAW MMYLLECTBEHHOrO CTpaxoBaHWs (B TOM 4Mcae npu A06POBONBHOM MEeAMLMHCKOM CTpaxoBaHWK, f406POBONbHOM MEHCUOHHOM
CTpaxoBaHWW, CTPaXOBaHUW XXU3HW, CTPaXOBaHMN UMYLLLECTBA U A4p.);
- NAaTeXxu No NoKymnke v/Uam CTpOUTENbCTBY HEABUXKUMOCTH.
MnaTtexu BKAKOYAKOTCA B MepeyeHb UCKAOUEHMI Ha OCHOBaHWM MHOPMaLMK, NpeAocTaBAeHHON baHKky nonydaTtenem o6 OcCyllecTBASEMON UM AeATeNbHOCTW, B TOM YMCae NPUW 3akIo4YeHUn Jorosopa o
npuemMe naatexen noayyarenem.
YKa3aHHble ornepaLuu no naatexam 1 nepesosam TapupuLMpyoTcs B COOTBETCTBUM C Alb6OMOM TapudoB Ha ycayru, npegoctaeasemble [AO CoepbaHk puramyeckum amuam N2 2455-3 ot 11.11.2024 Pasgen
| n Pazgen lll.
"®MepeBoA Ha CCYAHbIN CUeT GM3NUECKOro ANLa, OTKPLITHIA B APYron KPeAUTHOM OpraHu3aLmm, He paccMaTpuBaeTcs Kak NepeBog, B MoJb3y dpusnyeckoro avua. K 4aHHo onepaumum npuMeHsroTcs Tapudbl Ha
nepeBoAbl (NaaTexm) B MONb3Y FOPUANYECKUX NNLL
7 Bce kapTbl C6bepKapTa — eAMHOE HavMeHOBaHUe OCHOBHBIX U AOMOHUTENbHBIX Ae6eToBbIX kapT Mastercard C6epKapra, Visa C6epKapta, MV/IP C6epKapta, Mastercard C6epKapra Travel, Visa C6epKapra
Travel u MUP C6epKaprta Travel knveHTa. MNMpegoctaBneHve ycayr no Bcem kaptam CoepKapta, ob6cnykmBaemMbimM BHe pamok TapudoB no MakeTy ycayr, ocyliectsasetcs no Tapudam, ykasaHHbiM B Pasgene |l
Anbboma TapudoBs Ha ycnyru, npegoctasasemble [TAO CoepbaHk Granyecknum auLam
"8 Nlto60i BaHKOBCKMIA CUET 3a UCKKOUEHUEM cUeTa KapTbl
'° MepeBog AeHEXHbIX CPeACTB ¢ 6aHKOBCKOW KapTbl 3a npesenbl PO He ocylecTBaseTcs
20 3pecb mog YC (ycTpOMCTBO CamMOOBC/IyXXMBaHUs) MOHUMAETCs 6aHKOMaT, MHGOPMALMOHHO-MNATEXHbIA TEPMUHAN - 3NEKTPOHHbLIA MPOrPaMMHO-TEXHUYECKUIA KOMTIEKC APYron KpeAUTHOW
opraHm3auvn/loprnanyeckoro anua
21 Mpu HaNMUMU TEXHUYECKOW BO3MOXHOCTU Y APYroit KpeauTHOM opraHusaumy, yepes YC v ViHTepHeT-pecypc KOTOpOii OCYyLLecTBAAeTCs nepeBoA. MepeBos Takke MOXKeT GbiTb OCYLLECTBIEH Ha cyeTa
6aHkoBckumx kapT/lnaTexxHble cyeta [AO CbepbaHk
22Bes yyeta KOMUCCUN APYTOW KPEAUTHOM OpraHv3aLmm/lopruanyeckoro amua, Yepes YC uau VIHTepHeT-pecypc KOTOPOiA(ro) MPOU3BOAUTCA NMEPEBOS


https://www.sberbank.ru/common/img/uploaded/files/pdf/spravochnik_mcc.pdf

2B TOM unC/Ie NepeBobl B CUCTEMbI AEHEXHbIX MEPEBOAOB / Ha cUeTa MUKPOGMHAHCOBBIX OPraHW3aLii ¢ Liebto onaathl nx yoiyr. Onepaums oCyLLecTBASETCA MPU HAMUNYU TEXHUUECKON BO3MOXHOCTY Y
ropugmnyeckoro anua, Yepes YC nan VIHTepHeT-pecypc KOTOPOro Mpou3BOAUTCA NEPEBO,

24 Kaptbl C6epKapTta — 0cHOBHble 1 AononHUTENbHbIE AebeToBble kapThl Mastercard C6epKaprta, Visa C6epKapta, MUP C6epKapTa, kaveHTa, B TOM YnCie BbIMyLLEHHbIE/NPUBA3aHHbIE K [aaTexxHoMy cuerty.
MpepoctaBnexne ycnyr no Kaptam CoepKapta, ob6cnyxmBaeMbiM BHe paMok TapundoB no lMakeTy ycayr, ocyuiecTsaseTcs no Tapudam, ykasaHHbim B Pasgene |l Anbboma Tapudos Ha ycayru, npesocTtaBasemMble
MAO CbepbaHk pr3nyecknm amuam

% Yenyra NpepoCTaBAsEeTcs Npy HaaMumMm Kapt ¢ Gopm-bakTopom «MeTanandeckas kapTa». [nata 3a npejoctaBaeHne KapTbl B3VMAETCA MPMW BbiMyCKe, @ TakkKe OYepesHOM U AOCPOYHOM MepeBbinycke
OCHOBHOW WAV JOMOJIHUTENbHON KapTbl

%6 Mnata 3a NpeAoCTaBAeHWE KapTbl B3MMAETCA NP BbiMYCKE, @ TakXKe OUepesHOM 1 JOCPOUYHOM MepeBbInycKe OCHOBHOMN UV AOMONHUTENbHOW KapThbl

27 B cnyuae cooteercTeus KnveHta YpOBHIO HUXe, YeM YpoBeHb 5 MakeTa ycayr, Npu NpoBeAeHUN OuepesHoro/ OCPOYHOTO MepeBbInycka OCHOBHOM/ AOMONHUTENbHOW METaIMYECKON KapTbl B3MMAeTCs
nnata, B pasmepe, yCTaHOBNEHHOM A COOTBETCTBYOLLero YposHsa MakeTa ycayr

28 QuepesHO NepeBbINycK KapTbl, AOCPOUHbIN NEPEBbINYCK KapTbl, B TOM YMC/E B Clyuae yTpaTbl KapThl, yTpatel MAH-KoAa, M3MeHeH s IMUHbIX AaHHbIX AepyKaTens (M3MeHeHre MHGopMaLmMK, 3M60CCMpyeMoit
Ha KapTe (MMeHU 1 damuaum gepxatens NaTMHCKUMKU BykBamm)

29 Cytku: 0:00 - 24:00 no MOCKOBCKOMY BPEMEHM

30 3a MecsL, NpYHUMaETCs KaneHAapHbI MecsL, roaa

31 be3 yueTa KOMUCCUY, B3MMAEMO KPeAWTHOM opraHusaLmeit. Bolgaua cpeacTs B py6isx OCyLLEeCTBASETCA TONbKO B KPEAUTHBIX OPraHn3aLusx, PacrnooXeHHbIX Ha Tepputopum PO

321 MAH. py6. B MecsL, - MeCSUHBIA IMMUT BbIAAUN HAIUUYHBIX AEHEXHbIX CPEACTB B 6aHkoMaTax baHka, 4oUepHNX BaHKOB 1 APYTvX KPeAWTHLIX OpraHu3aumii no Bcem MaatexHbIM cueTam 1 no cuetam Beex
£,e6eToBbIX KapT KAVeHTa (Bnajenblia cyeTa) C Ba/tOTOW cyeTa Pyban cymMapHO BKtoYaeT B cebs CyMMbl BCEX OMnepaLivin Bblfaum HaiUuHbIX MO BCeM naTeXKHbIM cyeTaM 1 No cueTam Bcex AebeToBbIX KapT
KAvieHTa (Bnagenblia cyeta), cueta KOTOPbIX OTKPbIThI B pybasx PP. [leHexHble CpeACTBa, BblAaHHbIE CO CHETOB AebeTOBbIX KapT C BaatoTon cyeta gos. CLUA 1 eBpo, B ykazaHHOM JIMMUTE HE YUYUTbIBaKOTCA.
Bblgaua HaNMUHBIX JeHeXHbIX CpeAcTB no cyetaM Beex kapt CbepKapta/MnatexkHoMy cyeTy B 6aHkomaTax baHka/ fouepHUx 6aHKOB/ APYTrnX KPeAUTHbIX OpraHu3aLiMin CBepX MECAYHOrO IMMWTA, YKa3aHHOro
B HaCTOALLEM MyHKTe, OCYLLEeCTBAAETCA C MPUMEHEHNEM KOMUCCUW, B pa3Mepe, He MPeBbILLatoLLeM OCTaTOK O6LLero MeCAYHOro IMMUTA BbliJaun HaMUHbIX AeHEXHbIX CPeACTB B Kaccax v baHkomaTax baHka,
AOYEPHUX BaHKOB M APYrnX KPEeAUTHbIX OpraHm3aLmii no Bcem MaaTexHsiM cueTam v no cyetam Beex kapt CoepKapTa kaveHTa (Bnagesbla cyeta), v B npejenax obLiero cyToyHoro aMMuta B 6aHkomMartax
BaHka, fouepHNX BaHKOB 1 APYTUX KPEeAUTHBIX OpraHu3auuii no Bcem lNaaTtexHbIM cyeTam 1 no cyetam Beex kapT CobepKapTa kaveHTa (BnagenbLa cyera)»;

33 CBepx yka3aHHOro IMMUTa OMepaLys He OCYLLECTBAAETCS

3MNpwn obpalteHnn Bragenbua cueta



YcnoBua obcnyxXnBaHua nakeTa ycnyr «MpemuanbHoe obcnyxxmaHmnel» B NMAO CoepbaHK

(mencTBytoT € 07.04.2026 0o BBOAA B A€MCTBME HOBOM peaakumm)

1. TepmuHbl M onpegeneHus:
1.1.BbaHk — MAO CbepbaHk.

1.2.Bnagenew, — KnneHt, gocturwnii 18-netHero Bo3pacrta, opopmuBLIMIA 3asaBieHMe Ha noaknoveHre COBMECTHOrO A0CTyna v NpUIriacuBLLMN YUyacTHWKa AN
ncnonbzoBaHna COBMECTHOTo JoCTyna.

1.3. LoroBop — gorosop 06 obcayxmnBaHun naketa ycayr «MpemuanbHoe obcnykmBaHue» B MNAO CbepbaHK, COCTOAWMIN B COBOKYNMHOCTU U3 CAEAYHOLLMX
[LOKYMEHTOB: HaCTOALLMX YCnoBun obcnyxmsaHus naketa yoryr «MpemuanbHoe o6cnyxuBaHume» B [TAO CbepbaHk (ganee — YcnoBusa obcny)xmBaHus),
Tapndos no obcnyxmsaHuio lMaketa ycayr, 3asBaeHUa o 3akitouveHun [loroBopa, noanncaHHoro KnaveHToMm B nopsgke, NpesycMOTPEHHOM YCAOBUAMMU
obcnyxxmBaHus, u NepeyHs NpoaykToB B cocTaBe NakeTa ycyr.

1.4.3aaBneHue Ha nogknroueHme CoBMeCTHOro goctyna — 3asB/ieHve Bnagenbua Ha nogkntoyeHne COBMECTHOro AocTyna Ha BymaxkHOM HocuTene uanm B
3NEeKTPOHHOM BUAe, cGOPMUPOBAHHOE C MOMOLLbI aBTOMAaTU3MPOBaHHbLIX cucTeM baHka B [MogpasgeneHnn baHka (B TOM uucie, C UCMO/b30BaHUEM
MobunbHoro paboyero mecta) v B MobuabHOM NpuaoXKeHUn baHka, C y4eToOM orpaHUYeHun, yCTaHOBAEHHBIX B M. 7.2 Ycn0BWiA 06CayxXnBaHums.

1.5.3aaBneHue o 3aknroueHun JoroBopa — 3aaBneHne KaveHTa o 3aknroueHnn Jorosopa 06 obcnyxxmnaHum naketa ycnyr «[pemunansHoe obcay>kmBaHne» nam
3asBneHne KnneHta o 3akntoyeHun [oroBopa o6 obcayxmBaHum naketa ycayr «lpemuanbHoe obcayxuaHve» un/mam o6 ncnonb3oBaHnn COBMECTHOrO
AocTyna — Ans YuactHuka? (aanee otgensHo — 3asBneHune o6 ncnonbzosaHnm COBMECTHOro AocTyna) Ha 6yMaxHOM HOCUTENE WU B 3NEKTPOHHOM BUAE,
chopMMpPOBaHHOE C MOMOLLbIO aBTOMaTU3MPOBaHHbIX cucTem baHka B MogpasgeneHnn baHka (B TOM uuncae, ¢ ucnosb3oBaHnem MobunbHoro pabouero
mecta) unm B Cucteme «CbepbaHk OHnanH»>,

1.6.3aABNneHne O 3apaHee AAaHHOM akuenTe - 3asBieHWe KnneHTa O 3apaHee JaHHOM akLenTe Ha CrvcaHWe nuatbl 3a OBCAyXMBaHME nakeTa ycayr
«MpemuanbHoe o6cny>kmBaHue» Ha GyMaXKHOM HOCUTENE WK B 3/1eKTPOHHOM BuAe, CPOPMUMPOBAHHOE C NMOMOLLbIO aBTOMATU3MPOBaHHbIX cucTeM baHka
B MNoapasaeneHun baHka (B TOM uncie, ¢ ncnosb3oBaHnem MobunbHoro pabouero mecta) uam B Cucteme «CoepbaHk OHNalrH».

1.7.3aaBneHne 06 NU3MeHeHUM CNUCKa CYeToB - 3asB/IeHNe 06 N3MEHEHMM CMUCKa CHETOB ANS CNMCaHWUA NaaThl 3a 06cayXunBaHWe naketa yciyr «MpemuanbHoe
ob6cny)xmBaHue» Ha byMa>KHOM HOCKTeNle UK B 3EKTPOHHOM Buae, chopMUpOBaHHOE C MOMOLLIbIO aBTOMaTU3MpPOBaHHbIX cnuctem baHka B MNogpa3geneHnun
BaHka (B TOM uncne, ¢ ncnonbzoBaHneM MobuibHoro pabouyero mecta) uam B Cucteme «CoepbaHk OHAalH».

1.8.KnueHt — dum3nueckoe nunuo, 3akntoumsluee ¢ baHkom jorosop, MM60 opopmuBLLEe NPesyCMOTPEHHBIN NYHKTOM 2.2.4. HacTOALMX YCI0BUA 0BCayXKMBaHWA
3anpoc Ha 3aktouveHue Jorosopa.

" MpexHee HanmeHoBaHue — MakeT ycnyr «Hoebiit C6eplpembep».

2 OpopmneHue 3asBaeHns o 3aKaoueHUn JoroBopa A5 YUacTHIKA, He MMEOLLEro 3aKIHUeHHOro ¢ baHkoM JoroBopa, OCyLLEeCTBASETCA B paMkax nogxitoueHns COBMECTHOro focTyna.

3 3asBneHve 06 ncnosbsosaHu COBMECTHOTO AOCTYrNa MOXeT 6biTb odopmaeHo B MoapasgeneHun baHka (B TOM uncie, ¢ UCMONb30BaHKEM MobuabHoro paboyero mMecra) v B8 MoBUALHOM MPUAOXKEHNN
baHka.



1.9. HecHu)kaeMblii ypoBeHb — OAVH 13 YpoBHel MakeTa ycayr, KoTopbli ycTaHaBamBaeTca (1) KnneHTOM caMoCTOATeNbHO 3a YCTaHOBAeHHY Tapudamu naaty?,
nnn (2) baHkom, 6e3 B3MMaHus nnaTbl 3a 06cny>XmBaHume lMakeTa ycayr, B pamkax CnewunanbHbIX YCIOBWIA, COOTBETCTBYHOLLEN MapKETUHIOBOW akLMK, Uau Ha
ycnosuax M. 4.7 Ycnosuin ob6cnyxmBaHmns - B COOTBETCTBUM C pa3AeoM 4 HacTOALLMX YCN0BUI 06CaY>KMBaHWS.

1.10. Mo6unbHoe npunoxxeHne baHka — npunoxeHune (NporpamMmHoe obecrieyeHune) ans MoOWAbHOrO YCTPOMCTBaA, NpUHagnexallee baHky Man TpeTbuUM
Avuam®, npegoctasstowiee KaveHTy BO3MOXHOCTE focTyna K ¢yHKumoHany «CHepbaHk OHNalH» B 3aBUMCMMOCTM OT TEXHUUECKOW peanvsaumun
COOTBETCTBYHOLLErO MPUAOXKEHMA.

1.11. MobunbHoe pabouee mectro pabotHuka baHka (Mo6bunbHoe pabouee MecTO) — YCTPOWCTBO WM aBTOMATM3UPOBaHHas 3alUMLLEHHas CUCTEMA,
nossoAstoLlas paboTHuky baHka obcnyxuntb KnveHta kak B MNogpasgeneHnn baHka, Tak 1 3a ero npegenamu.

1.12. Onumna — onpegeneHHble baHKOM NPOAYKTbI U yCayrn (CEPBUCHI), MpeAoCTaBAseMble Ha OTAe/bHbIX YC10BMAX baHkom n/man naptHepom baHka KaveHtam
c YpoBHeM 1 MakeTa ycayr v Bbille B MOPAAKE U Ha YCIOBUAX, YKa3aHHbIX B pasgene 5 Ycnoeun obcnyxmBaHma, a Takxke creumanbHble MapKeTUHIOBble
MeponpuaTus (akummn)® baHka, npoBoavMble Ha 6a3e Mporpammbl N0sABHOCTU. Bug, koanuectso Onuuid, a Takke 06beM NPeAoCTaBaAseMbIX MPOAYKTOB W
ycnyr (cepBucoB) B pamkax Onumu 3aBucuUT oT YpoBHs MNakeTa ycayr. indopmaums o Buge, konmdectse Onunii n onncanmve Onumii cogepxmtcs B MNepeuHe
nNpoAyKkToB B cocTaBe [TakeTa ycayr.

1.13. OtknroueHme Maketa ycnyr — pactop>xeHue (npekpatleHue) Jorosopa.

1.14. OTueTHbIN NepuoA — Nepuos BPEMEHM, UCUNCASIEMBIA C yueToM cegytolero: (1) nepsbii OTUETHbIV NEPUOA — NEPUOL BPEMEHM C AaTbl 3aKNHOUYEHUS
[JoroBopa g0 Aatbl Hauana OTUETHOrO NepPUOAa, yKaszaHHOM B 3asiBieHMM O 3akatoueHmn [loroeBopa, (2) BTopol 1 nocneayrowme OTUeTHbIE MEPUOAbLI — NEPUOS,
BpeMeHw ¢ aaTbl Havana OTUeTHOro NeproAa, ykasaHHowW B 3asaBieHUM O 3akatoueHnn [loroBopa, A0 3TOW Xe AaTbl B CefyoWweM KaaeHAapHOM MecsLe, nan
[0 NOC/AeAHero AHA CNefytoLero KajeHAapHOro MecaLa, eciv B HEM He COAepXUTCA JaTa, COOTBETCTBYIoLWaa gaTe Havana OTUeTHOro Nepmoga, ykasaHHas B
3aaBaeHnn o 3akntoueHun florosopa (Hanpumep, 31-e yncno), uam (NpuMeHnUTeNnbHO K nocneaHemy OTueTHOMY nepuogy) Ao AaTbl OTkaroueHns NakeTa
ycayr.

1.15. Maker ycnyr — komniekc (MakeT) MPOAYKTOB u ycayr (cepsucos)’, Onumid, npegocrtasisembix baHkoMm w/wan naptHepom baHka, a Takxe dopmar
obcnyxmBaHus, npegoctaBasemMble KnneHtam, 3akntoumnsLimmM Jorosop.

1.16. MepeueHb NpoAyKTOB B cocTaBe MakeTa ycayr — JOKYMEHT, onpesenstowunii NnepeyeHb 1, COOTBETCTBEHHO, COAEPKaLLUIACA B HEM NepeyeHb NPOAYKTOB,
ycnyr (cepsucoB), Onuuii, BXOAAWMX B coctaB naketa ycnyr «MpemuanbHoe obcayxmBaHue», a Takke dopMaTr 0b6CAYXMBaHWUA, U MOPAAOK WX
npegocrasneHusa. Coaep>XnT onmcaHne NpoaykToB, ycayr (cepeucos), Onuuin, npegoctaBaseMbix baHkom n/unv naptHepamu baHka, dopmata obcay>kmBaHums,
a Takxe nHPopmaumto o naptHepax baHka. O6bem NpoaykToB u ycayr (cepsucos), Onumin u/munn Bua, pasMep cnelmanbHbiX YyCIoBUIA/cneLmanbHbiX LEH Ha
HWX 3aBUCUT OT NPUMeHsieMOro YpoBHsA lMakeTa ycayr.

4 TIpu HaNMUUU TEXHUUYECKON BO3MOXHOCTU.

> MepeyueHb TPETLUX UL, U HAUMEHOBAHWA MPUAOXKEHWIA pa3mMeLteH Ha OduLmnanbHoM caiite baHka.

6 Mo akuMaMK NOHUMAKOTCS CTUMY/IMPYHOLLME MO CMbICAy cT. 9 ®egepanbHoro 3akoHa oT 13.03.2006 N2 38-03 «O pekname» MeponpuaTve, He ABAstOLLEeCs NYBNUHBIM KOHKYPCOM B CMbIChe ra. 57
paxgaaHckoro kogekca Poccuinckont Pesepaunm n notepeeii B cMbicne ®egepanbHoro 3akoHa ot 11.11.2003 N2 138-93 «O soTepesix», eCiM MHOe 3HaueHWe akLuu He ONpesesieHo B MpaBuaax ee NpoBeseHNs.
" B uHTepodeiice Cnctembl «CoepbaHk OHnaiiH» 1 Ha MobuabHOM paboueM MecTe, a Takxe B pekiaMHO-MHPOPMaLMOHHBIX MaTepuranax baHka no Makety ycayr NpoAyKTbl v YCyr (CepBUChI), BKIHOUYEHHbIE B
lMakeT ycayr, MOryT Takxke MMEHOBaTbCA KakK «MpuUBUAErnm».



1.17. NoaknroueHwne MakeTa ycayr — 3akntouveHne JJorosopa.

1.18. Mporpamma nosnbHocTu — Nporpamma nosnbHocTn «CoepCnacnbo», peaansyemas baHkom 1 ynpaBasemas ynonHOMOYeHHON Komnanven AO «LIMJ1»
(OTPH 1117746689840, IHH 7702770003, mecTo HaxoxaeHus: 121170, r. MockBa, BH.Tep.r. MyHULMMNaAbHbIM OKpyr JloporoMmmunoBso, yAa. lNokaoHHas, 4. 3, atax
3/nomew.120). C npasunamm [MporpamMmbl NOANBHOCTM MOXHO O3HaKOMWUTbCA Ha caiiTe [Mporpammbl noanbHocTn (https://spasibosberbank.ru/legal-
information/pravila-programmy).

1.19. PacxopHas onepauunsa — NpMMeHAETCA B 3HaYeHUK, ykazaHHOM B Tapudax.

1.20. Cucrema «C6ep6aHK OHMAH» — aBTOMATU3MPOBaHHas 3alUMLLEHHAs CMCTeMa AUCTaHLMOHHOro obcnyxnsaHuns Kanenta yepes OduumancHbi cant baHka
B ceTn VIHTepHeT, a Takxke MobuabHoe npunoxeHne baHka.

1.21. CoBmecTHbI 6anaHc — CymmapHbIA 6anaHc, paccumTbiBaembln baHkom B pamkax COBMECTHOro JocTyna u Bkatovatowmii B cebs CymmapHbIin 6anaHc
Bnagenbua n CymmapHsbii 6anaHc YuacTHuKa.

1.22. CoBmecTHbI aocTyn® — cornawerne mexay baHkom, Bnagenbuem n YuacTHYKOM 06 3MEHeHUU Nopsgka onpeAeneHuns U ycTaHoBieHUs baHkom YpoBHs
MakeTta ycnyr Bnagenbly n YuactHuKy ncxoas n3 CoBmMecTHOro 6anaHca v UHbIX YCNOBUI B MePUOA UCNob30BaHMs COBMECTHOrO JOCTyNa B COOTBETCTBUM C
pasgenom 7 Ycnosuii obcnyxkmBaHus, nytem (1) odopmnenmns Bnagenbuem 3asBneHns Ha nogkntoueHns CoOBMeCTHOrO A0CTyna, (2) obopmaeHNs YUacTHUKOM
3anaBneHns o6 ncnonbzosaHnn CoBMeCTHOro foctyna u (3) NpuHATMA BaHKOM yKa3aHHbIX 3asiBAEHWR, NPU YCAOBMM MX COOTBETCTBUA TpeboBaHMAM YCIOBUA
obcnyKMBaHuA.

1.23. CneumanbHble YCN0OBUA (TEPMUH NMPUMEHAETCA B KOHTEKCTE HecHM>XKaeMoro ypoBHsA) — ycaoBuA npegoctaBieHns baHkom HecHuxaemoro ypoBHs 6e3
B3MMaHua naatbl 3a ob6cny>kmBaHume MakeTa ycayr COOTBETCTBYOLLEro YpoBHA NakeTa ycayr Ha nepuog, yCTaHOBAEHHbIV AaHHbIMM CheunanbHbIMU YCIOBUAMMN.
CneumanbHble yCIOBUA pa3MeLLatoTca B npoctpaHcTe MogpasgeneHnin baHka, ocywecteastowmx obcnyxmnsaHme Maketos ycayr, n/vam Ha OdurumanbHOM
canTte baHka B cet HTepHeT.

1.24. CymmapHbIii 6anaHc — NpUMeHseTca B 3HaUeHWK, ykazaHHOM B Tapudax.

1.25. Tapudbl no ob6cnyknBaHuto Maketa ycnyr (Tapudbl) — ycioBus, onpesenstowme pasmep naatbl, B3nmaemoi ¢ KnneHta 3a obcnyxkmBaHue MNakeTa ycnyr
B C/lyvae yctaHoBaeHusa KnmeHToMm HecHu>XaeMoro ypoBHS, a Takke 3a OTAesbHble MPOAYKTbI, ycayru (cepBucel) baHka, BkIoUYeHHble B cocTaB [lakeTa ycnyr,
B COOTBETCTBUM C KaxAblM YpoBHeM [TakeTa ycayr.

1.26. YpoBeHb Makerta ycayr — npumeHsaemblin K [MakeTy ycayr ypoBeHb, onpeaensitowmin obbem focTynHbIx KaveHTy npoaykToB un ycayr (cepsucos), Onuui,
onpezeneHHbI B [epeyHe NpoaykToB B cocTaBe [MakeTa ycayr. YpoBeHb NakeTa ycayr yctaHaBAnBaeTcs baHKOM nav 3a 4oNOAHUTENbHYO NaaTy — KaneHTom,
B COOTBETCTBUU C pa3senoM 4 YCnoBuii 06CiyxxnBaHus, a B ciydae nogkitoveHns CoBMeCTHOro AocTyna — B COOTBETCTBUM C pa3senoM 7 YCNoBUI.

1.27. YuactHuk — KnveHt, gocturwmii 18-neTHero Bo3pacta, KOTOPbIM NpUHAA npuraaweHve Bnagenbua o6 ncnosnb3oBaHMmM COBMECTHOrO A0CTyna nyTem
HanpasaeHus B baHk 3asBneHus o6 ucrnonbzoBaHum CoBMecTHOro Aoctyna. Ha aeHb moaydeHuWs npurnaweHus y Takoro KaveHta He AOAXHO 6biTb
aevicteyrowero ¢ baHkom gorosopa 06 o6cnyxxmBaHuK naketa ycayr «Ctatyc Sber Private Banking» B MAO C6epbaHk.

8 B nHTepdeiice MobuabHoro npunoxenus barka n Ha MobuabHOM paboyeM MecTe, a Takxke B pekaMHO-MHGOPMaLMOHHbLIX MaTepuanax baHka no Makety ycayr npw nogkatoueHmn COBMECTHOro 4octyna
Bnagenew n YyactHVK MOryT Takxke MMeHoBaTbCA Kak «ban3kne», c oTpaxkeHnem Bragenbua n YyactHuka B cnvcke «banskme».


https://spasibosberbank.ru/legal-information/pravila-programmy
https://spasibosberbank.ru/legal-information/pravila-programmy

1.28. VIHble TEPMUHBI U NOHATUA, UCMOJIb3yeMble U He onpejeNeHHble B HaCTOALLMX YCN0BUAX 0BCNYXXMBaHWA, MPUMEHAIOTCA B 3HaYEHUN, YKa3aHHOM B JOroBope
6aHKOBCKOro 0bcnymBaHus nan Tapudax.
2. O6wue NonoXKeHns:
2.1.Mpegmet Jorosopa.

2.1.1. B pamkax u Ha ycnosusax [Jorosopa KaveHT nmeeT npaBo Moab30BaTbCA NPOAYKTaMU 1 NOAyYaTh ycayru (cepeuchl), Onumm, npegoctasaseMble baHkom
nan naptTHepamum baHka Ha cneLmanbHbIX YCAOBUAX/MO CNeLnanbHON LieHe B Mpejenax ycTaHOBAeHHOro YpoBHsa MakeTa ycayr, ¢ MOMeHTa HanpaBaeHua
baHkom yBesomneHusa o lMNogkntoueHun MakeTta ycayr nam YposHs [Naketa ycayr (B TOM uncie HecHMXaeMoro ypoBHsA, ecan npuMmeHnmo). Mopsagoxk
npesocTaBieHNs NPOAYKTOB W ycayr (cepsuncoB), Onumi, BXOAALWMX B cOCTaB NakeTa ycayr, B pamkax yCcTaHoB/IeHHOro YpoBHs akeTta ycayr, a Takxe
npekpaLleHne MoAb30BaHUA UMK onpeaenaroTca Hactoawmm [orosopom (B Tom uumcie [lepeyHem npogykToB B coctase [lakeTa ycayr) w/vuau
OTAENbHbIMW JOroBOPaMM Ha NpefocTaBaeHne yKa3aHHbIX MPOAYKTOB U yCayr (CEpBUCOB) UM MpPaBUIaMy COOTBETCTBYIOLLLEA aKLUW (MPUMEHUTENBHO
K crneuuanbHbIM MAapKETUHTOBbIM MeponpuaTuam (akuusam), Bxoaawmm B coctaB Onuyum). B pamkax [oroBopa KnneHTy Takke npefocTaBaseTcs
BO3MOXHOCTb M0OJ/Ib30BaTbCA POPMaTOM 0H6CNYXXMBaAHWSA, ONpeaenseMoM B COOTBETCTBMM ¢ [epeuHem NpoayKTOB B cocTaBe [lakeTa ycayr.

2.1.2.  3a obcnyxusaHue NakeTa ycnyr ycTaHaBaMBaeTCA CleAyowWwmnii NOPAAOK OMAaThl, €N MHOe He NpeaycMoTpeHo JloroBopom:

2.1.2.1. KnneHtom obecneumBaetca BbIMOAHEHWE ycnoBuiA TapudoB ans cOOTBETCTBMA YPOBHIO lMakeTa ycayr nytem nogaep>xaHns CymmapHoro
6anaHca n/vam cyMm PacxogHbIx onepaumin, a B nepuog ncnonb3osaHns COBMeCTHOro Aoctyna — ycaosuii Tapndos ans cooTBeTCTBUA YpoBHIO MNakeTa
ycnyr® B Buae noaaepxanus Knventamm (Bnagenbuem n/wamn Yuactiukom) CoBmecTHoro 6anaHca, u/vam

2.1.2.2. ecan KnneHToM CaMOCTOATENbHO YCTaHOBEH HecHMXXaeMbli YpOBEHb, TO MaaTa B3vMaeTtca baHkom B pa3mepe, yctaHoBeHHOM Tapudbamu
ANA cooTBeTCTBYOWEero YpoBHs [MakeTa ycayr. Nopagok B3vMaHWA Takow naiaTbl onpejeneH B pasgene 6 Ycnosuin o6cayxumsaHus;

2.1.3.  [enctytowme Tapudsbl, YcnoBus obcnyxunBaHus, MNepedeHb NpoayKToB B cocTase akeTa ycayr pasmeltatorcs Ha OduumanbHoM calite baHka B ceTu
WNHTepHeT n/van B Cucteme «Cbepbark OHnalin», n/van B NMogpasgenennsx baHka, ocyLiecTBastoLLmMx 06cay>KmBaHne MNakeToB ycayr, B 4OCTYNHOM Ans
o3HakomneHnsa KaneHtos mecTe.

2.2.3akntoueHue [loroBopa.

2.2.1.  3akntoyeHue [loroBopa OCyLLecTBAAETCA NyTeM NpucoeamHerns KnneHTa k Ycnosuam obcnyxunsanms, Tapudam, lNMepeurHio npoaykTos B cocTase [MakeTa
yCnyr, B COOTBETCTBUM CO cT. 428 MpaxgaHckoro kogekca Poccuiickon Pepepauum Ha ocHoBaHuK 3aseneHuns KaveHTa o 3akntoueHun [lorosopa B
nopsake, NpesycMOTPEHHOM HaCTOALWMM pa3feNoM YCNoBuiA obcayXunBaHMa, KOTOpoe Mpu3HaeTca akuentom odepTbl baHka, HanpaBasemow B
COOTBETCTBUM C N. 2.2.3 YC0BUN 06Cay>KMBaHWS.

2.2.2.  KnuneHT, KOTOPbIN BrpaBe NPUCOEANHUTLCSA K HACTOALWMM YcnoBuaM obcnyxmeaHuam, Tapudam, MNepeyHio NnpoaykToB B cocTaBe NakeTa ycayr, LONXKeH
OTBeYaTb B COBOKYMHOCTW BCEM HUXKEYKa3aHHbIM KPUTEPUAM:

2.2.2.1. y KnueHta c baHkoM 3akntoueH AoroBop 6aHKOBCKOTo 06Cay>KnBaHus;

9 Kacaetcs YposHeli 3, 4, 5, 6 MNakeTta ycnyr.



2.2.2.2. y KnueHta ¢ baHKOM 3ak/toueH AOroBop Ha BbIMycK U obcnyxunaHue aebetosoii kapTbl NMAO CbepbaHk, Ha OTKpbITUE U 0BCAYXMBaHME
«[MnatexHoro cyeta» MAO CbepbaHk;

2.2.2.3. y KnmeHTa HeT MHOro gelicTeyroulero gorosopa o6 o6cnyxkmsanum naketa yoryr B MAO C6epbank'®;

2.2.2.4. y KnmeHTa OTCyTCTBYET 3al0/IXKEHHOCTb MO PacTOPrHyThiM AoroBopamM 06 obcayxxmeaHum naketa ycayr B [MAO CbepbaHk;

2.2.2.5. B pencrBusax KaveHTta oTCyTCTBYHOT MPMU3HAKM COMHUTE/bHbIX ONepauunin u caenok, a Takke KnneHT He sBAseTcs ANULOM, JaHHble KOTOPOro
COBMaAatoT C AAHHBIMU PUINYECKNX NLL

(a) BKNHOUYEHHbIX B MepeYeHb JNL, B OTHOLLIEHWNW KOTOPbIX UMEIOTCA CBefeHUA 06 MX MPMYaCTHOCTU K 3KCTPEMUCTCKON AeATENbHOCTU UK
Teppopu3smy;,

(6) B OTHOLUEHWUM KOTOPbIX MEXBEAOMCTBEHHBIM KOOPAMHALMOHHBIM OPraHoOM, OCYLLECTBASIOWMM GYHKUUU MO MPOTMBOAENCTBUIO
bUHaHCMPOBaHWIO TePPOPM3Ma, MPUHATO pPeELLEHNE O 3aMOpaXKMBaHUK (BNOKMPOBAHNI) AEHEXHbIX CPEACTB UAN MHOTO UMYLLECTBA;

(B) BKNFOYEHHBIX B MEPEYHM WL, CBA3AHHBIX C TEPPOPM3MOM WUAM C PaCNPOCTPaHEHMEM OPYXXUSA MacCOBOTO YHNUTOXEHWA, COCTaBAAEMbIE B
cootBeTcTBMU C peweHmnamm Coseta besonacHoctn OOH;

(r) B OTHOLLEHUWN KOTOPbIX BbIHECEHO PELUEHUE UAWN OMpejeneHne CyAa, a Takxke L, B OTHOLWEHMW KOTOPbIX MMeroTcAa MHGOPMaLMOHHbIEe
nucema PegepanbHon cay>k6bl N0 PUHAHCOBOMY MOHUTOPUHTY;

(&) B OTHOLIEHMM KOTOPbIX WHOCTPAHHLIMW TOCYAApPCTBaMK, TOCYAAPCTBEHHBIMU OObEAUHEHUAMM W (UAK) coto3amMum U (Maum)
rocyapCTBEHHbIMU (MEXroCyAapCTBEHHBIMK) YUPEXAEHVNAMU WUHOCTPAHHbIX FOCYAAPCTB WAN FOCYAAPCTBEHHbIX OObEAUHEHWA U (MAKM) COHO30B
BBEZJEHbl MEPbI OrPaHNYUTENIbHOTO XapaKTepa;
2.2.2.6. KnmeHT He ABndeTca NMLOM, AEWCTBYIOWMM OT WMMEHW WAM MO YKa3aHWIO OGU3MYECKUX W/WUAW IOPUANYECKUX NNL, OTHECEHHBIX K

nepeyYncneHHbIM Bollle KaTteropusam (n.n. (@) — () n. 2.2.2.5 Ycnosuii o6cnyxmaHus.

2.2.3.  Ycnosus obcnyxuanus, Tapuodsbl, a Takxke [MepeyeHb NposyKToB B cocTaBe [lakeTa ycayr, pasMelleHHble B NMopsake, ykasaHHoM B n. 2.1.3 Ycnosuii
obcnykmBaHus, aBaaroTca obepToit baHka HeonpeseneHHOMY Kpyry AuL, OTBEYatOLLMM KPUTEPUAM, YKa3aHHbIM B M. 2.2.2 YCI0BUA 06Cy>KMBaHNA, U
cofepkaT BCe CyLLleCTBEHHble ycnosua [lorosopa.

2.2.4. [nsa MNoakntoveHns lMakeTa ycayr vy, UMeroLLeMy HamepeHue 3akntoumnTb Jorosop ¢ baHkom, Heo6xoaMMoO opopMUTb 3anpoc Ha popmMUpoBaHMe
3aaBaeHNa 0 3akaroueHun [loroBopa OAHMM U3 CeaytoLw X CnocoboB:

2.24.1. B Nogpa3geneHnn baHka nocpescTBOM YCTHOro obpalleHns K paboTHMKY baHka, B TOM Ymcie Npy HaanUmMm TeXHUYECKOTro BO3MOXHOCTHU U
xenaHun KaveHta nocpescTBOM NPOXOXAEHUS KANEHTCKOTo nyTn obopmaeHus MakeTa ycayr ¢ ucnonbloBaHmeM MobuabHoro paboyero

MecTa;

2.24.2. B Cucteme «CbepbaHk OHNaNH» NOCPEACTBOM MPOXOXKAEHUSA KIMEHTCKOrO Nyt odopmaeHus MNakeTa ycayr.
Bo nsbexxaHne comHeHunin CTOpOHbI cornacoBanu, 4to 3anpoc KnneHta Ha dopMumpoBaHmne 3asBaeHUs O 3akitoveHnn JoroBopa He Npu3HaeTcs u He
MOXeT ABAATbCA akuenToM obepTbl baHka.

10 3a uckNtoueHreM NakeToB yCiyr «JOMKAMK MIKOC», «BbIroAHbIA NPOLEHT».



2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

2.2.10.

Mocne nonyuyeHua 3anpoca Ha GopmupoBaHMe 3afBieHUs O 3akatodeHun [JoroBopa baHk npoBoauT MpoBepky KinveHTa Ha cOOTBeTCTBME €ro
KpuTepusam (Man OTAeNbHbIM KPUTEPUSM MO yCMOTpeHUto baHka), ykasaHHbIM B M. 2.2.2 YcnoBuid obcnyxmBaHusa. Cpok nposeseHus nposepkn baHkom
3aBUCUT OT cnocoba opopMIeHNs 3anpoca N He MOXKET COCTaBAATbL bosee 24 yacos.
Echm B pesynbTate ykasaHHoW B N. 2.2.5 YCioBUIA 06CAY>XMBaHUS NPOBEPKU OyAeT yCTaHOBAEHO, UTo KAMEHT He COOTBETCTBYET HEOOXOAMMbIM
TpeboBaHuaM (n. 2.2.2 YcnoBuin 06cay>KmMBaHms), To 3anpoc Ha GopmmpoBaHme 3asBaeHUs O 3akatoueHnmn [loroBopa He paccmMaTpuBaeTcs 1 0poOpMUTb
3asaBsieHne o 3akatoveHnmn [loroBopa, BkaoYas ero nognucaHve KaveHTom, He NpeAocTaBaaeTcs BO3MOXHbBIM, B HaCTHOCTW, NPy HamepeHun KaveHTa
MoakntoueHwus MakeTta ycnyr:

2.2.6.1. B lMogpa3geneHnm baHka 3asBaeHre o 3akatoueHnmn JJoroBopa He popmupyeTtca n/wam He nepegaetca KnmeHTy Ha Noanumch;

2.2.6.2. B Cucteme «CbepbaHk OHNalH» TexHuuyeckas BO3MOXHOCTb CHOpPMUpPOBaTb aBTOMATU3MPOBAHHbIMK cucTeMamun baHka 3asBneHve o

3akntoueHun [lorosopa n nognucatb ero KnmeHTom OTCyTCTBYET.
NHhdopmauma o pesynbTatax NpoBepok AoBoanTca Ao KnneHTa cooTBeTcTBEHHO paboTHMKOM baHka (B TOM uuncie, ¢ ncnonbsoaHnem MobuabHOro
pabouero mecrta) 1Mo nyTemM oTobpaxkeHWs B KNMEHTCKOM UHTepdeiice Cuctembl «CoepbarHk OHNamH».
Ecnu B pe3ynbTate ykasaHHOM B M. 2.2.5 YcnoBuiA 06ciykmBaHWs NpoBepku ByaeT ycTaHOBAEHO, UTO KIMEHT COOTBETCTBYET HEOHXOAMMbIM TPEOOBaAHNAM
(n. 2.2.2 YcnoBuin obcnyxnpanms), To KnneHTy npesoctaBaseTcd BO3MOXHOCTb 0POpMUTb 3asBaeHne o 3akatoveHun [oroBopa ana akuenta obepTbl
baHka ogHWM 13 cregytoLWwmMx CnocoboB:
2.2.7.1. Ha BymaxKHOM HOocuTene, NOANMCAHHOM COBCTBEHHOPYUHOW noanuckto KnvnerTa, B MNogpaszeneHnmn baHka;
2.2.7.2. B dopme 31eKTPOHHOTO AOKYMEHTA, MOAMMCAHHOIO MPOCTON 3N1EeKTPOHHOW noanuceto KnneHTta B MNogpaszeneHnmn barka (B Tom umcne, ¢
ncronb3oBaHneM MobuabHoro pabouero mecta) uam B Cucteme «CoepbaHk OHManH».

MpepocTtaBnss B baHk 3asBaeHne o 3akatoueHumn [Jorosopa, opopmaeHHOe 1 NoANncaHHOe Cnocobom, ykasaHHbIM B M. 2.2.7 YCN0BUIA 0BCAYXXMBaHUS,
KnveHT noatBep>kAaeT cBOe HaMepeHue 3akntoumnTb JoroBop Ha yc1oBUAX U B MOPALKE, ONpeaeneHHbIX B YcnoBuax obcnyxmnsanus, Tapudax, a Takxe
MNMepeyHe npoaykToB B cocTaBe [NakeTa ycayr, NOATBEP>XKAAET CBOE O3HAKOMJIEHWE U Cornacue C HUMMU.
[o MomeHTa 06paboTky BaHkom 3aseneHus O 3akatodeHun [loroeopa'l, oTBET 3aMHTEPECOBAHHOTO AMLa Ha odepTy baHka HaxoauTcs B cTatyce
«3anBKa». 3asBieHMe O 3akntoueHumn [loroBopa, 0popMIEHHOE B COOTBETCTBMU C M. 2.2.7 YCnoBuii 06Cay>KMBaHNs, Npu3HaeTcs akuentom KiaveHTa B
cnyyae, ecin 3asBieHWe O 3akatouveHuu [oroBopa mnosydeHo baHkoM OT aumua, koTopomy 6blnia agpecoBaHa odepta banka (m. 2.2.3 Ycnosui
obcny>kmBaHus). JoroBop NpusHaeTcs 3akNt0UYeHHbIM C MOMEHTa NOJyYeHus akLenTa baHkom.
O MogkntoueHun [MakeTa ycayr, U3MeHeHUN yCNoBUI npeaocTaBieHns akeTa ycayr, nogkaroueHun/npekpatwieHmm CoBMECTHOro AOCTyna, OT3biBe
3asBneHuns Ha nogkatoveHne CoBMeCTHOro A0CTyna, oTkase OT noAkntoueHns COBMECTHOro JOCTyna, yCTaHOBAeHUM YpoBHs lNakeTa ycayr, B TOM uncnie
MporHosHoro'?, npu ucnonb3oBaHnM COBMECTHOrO JOCTYNa, WCTEYEHUW CPOKa MPUrAalieHus Ans ucnonb3osaHuss COBMECTHOro aoctyna badk

" He nosaHee ciegytowero paboyero gHs Co AHA 0popMAeHUs 3anBaeHUs O 3aktoueHnn Jorosopa (n. 2.2.7 Ycnosuin o6caysknsaHus).
"2 Mog «MporHo3HbIM» YposHeM MakeTa ycayr B pamkax COBMECTHOTO 4OCTyra NOHWMAETCA OTpaXaeMblil B MHTepdeiice MobuabHOro npuaoxeHns baHka u Ha MobuibHoM paboyem mecte:

® /0 odopmaeHus 3asBneHns o6 ncnosb3oBaHU COBMECTHOrO AOCTyNa — TekyLwmii YpoBeHb MakeTa ycnyr Baagenbua;



nHdopmupyet KnneHta nocpeactBoM HanpasaeHus Push-ysegomnenuns (ysegomaeHuns ot MobunbHoro npunoxenus baHka), u/wav HanpasaeHus SMS-
coobueHns ¢ Homepa 900, n/mamn oTobpaxeHus wuHbopmaumm B uHTepdeince Cucrtembl «CbepbaHk OHNaH» (C YYETOM OrpaHUYEHUN,
NpeayCcMOTPEHHbIX YCNOBUAMU 0BCAyXKMBaHNS).

2.2.11. NMoaknroveHue MakeTa ycayr ¢ ucnonb3oaHnem Cucrtemsl «CoepbaHk OHNalH» (C y4ETOM OrpaHNUeHui, NpeayCMOTPEHHbIX YCN0BMAMMN 06CYXMNBaHWSA)
B MOpsAKe, YCTaHOBJIEHHOM HacCTOALLMM pasfenoM YCoBWIi 0b6CayXXnBaHWSA, BO3MOXHO Mpu Haanumm y KnneHta goctyna Kk Cucteme «CbepbaHk
OHnalriH», a TakKe MNpw OTCYTCTBUWM TEXHMYECKMX OWMBOK M cOOEeB, OrpaHNYEHUA/NPUOCTaHOBIEHNA OKasaHusa ycryr KaveHTy ¢ Mcnonb3oBaHMeMm
Cucrembl «CbepbaHk OHnaliH» (B COOTBETCTBUMN C JOrOBOPOM BaHKOBCKOro 06CayKnBaHwms).

2.2.12. BTogpasgeneHusx baHka'® (8 ToM uncne, ¢ ncnonbsosaHmem MobuibHoro pabouero mecta) v B Cucteme «CoepbaHk OHanH» (C y4ETOM OrpaHnyeHmi,
NpesyCMOTPEHHbIX YCNOBUAMU OBCAYXMBaAHWA) AOKYMEHTbl O 3akatoueHuun/pactopxkeHun JloroBopa, 3asB/ieHVe O 3apaHee AaHHOM akuenTe,
3asBneHne 06 N3MeHeHUN crvcka c4eToB, 3asBeHue Ha nogkatoveHre CoBMeCTHOro foctyna, 3assaeHne 06 ncnosb3oBaHmm COBMECTHOro A0CTyNa,
3asBneHune o npekpatlieHnn COBMECTHOrO A0CTyna GOpMUPYHOTCS B SNEKTPOHHOM BUAE U MOAMNMUCHIBAOTCA KNMEHTOM NPOCTOM 31eKTPOHHOMN NOAMMUCHIO,
NopAAOK MCMOb30BaHNA KOTOPOW onpegensetca CornalleHneM 06 UCMO/Ib30BaHUM NEKTPOHHOM NOANUCH (NPesyCMOTPEHO B foroBope 6aHKOBCKOro
0bCyKMBaHWS).

2.2.13. [nsa 3akntoueHns U ucnonHeHuns [JloroBopa, B TOM uucie Ans onpeseneHuvs/pacyeta YposHsa [MakeTa ycnyr, baHk obpabaTtbiBaeT ¢ cobatoseHveM
NPWHLMMNOB 1 MpaBu/, NPesycMoTpeHHbIx PegepanbHbiM 3akoHOM oOT 27.06.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX», MepPCOHalbHble AaHHble
KnuneHTa B coctaBe 1 06beEME, MMHUMANbHO HEOBXOAUMBIX ANS JOCTUXKEHWA YKa3aHHbIX Lenelt. s npesoctaBaeHns B pamkax [joroBopa npoayKToB 1
ycnyr (cepsucos), Onuumii napTHEPOB Ha CreLmanbHbIX YCIOBUAX/MO CNeLManbHoN LieHe baHkom B Lensx ncnoaHeHns JoroBopa MoXeT OCyLLEeCTBAATbCA
nepesgada napTHepaMm MepcoHasbHbIX AaHHbIX KaveHTa ana ero ayreHTMdMKaLMmM Ha CTOPOHe MapTHepa C Lenbto NpeAoCTaBAeHNa NPOAYKTa, YCaAyrn
(cepBuca), Onumm NapTHepa, a TakKe NojlyyeHne OT NapTHepa NepCcoHanbHbIX AaHHbIX KaneHTa Ansa KOHTPOAA KavecTBa NpejocTaBieHNs NapTHEPOM
ycnyru (cepsuca), Onumii B pamkax Makerta ycayr.

3. Mopapok npepocTaBseHMA NPOAYKTOB U ycayr B pamkax lMaketa ycnyr:

3.1.B pawmkax [lakeTa ycnyr npefocTaBAstOTCS NPOAYKTbl U ycayrn (cepBuchl), Onuum Ha cneumanbHbiX YCA0BUAX/MO CNeLManbHON LeHe, a Takke dopmat
06CNy>KMBaHWA COrnacHoO OaHOMY 13 YpoBHeli MakeTa ycayr.

3.2. AkTyanbHbI NepeyeHb NPOAYKTOB B cOcTaBe [lakeTa ycayr B COOTBETCTBUM C YCTaHOB/EHHbIM YpoBHeM lNakeTa ycayr onpegensetcs B [lepeuHe NpojyKkToB B
cocTaBe [MakeTa yciyr u pasmelLaeTcs B NopsizKe, ykazaHHOM B M. 2.1.3 YcnoBuiA 06CnyKnBaHms.

3.3.baHk BnpaBe n3MeHATb NepeyeHb NPoAyKTOB B cocTaBe llakeTa ycayr B O4HOCTOPOHHeM nopsgke. Hosbil MMepeyeHb npoaykToB B cocTaBe lakeTta ycnyr
BCTyMaeT B CUAY B AaTy, yka3aHHyro baHKoM B HOBOV pezakuum [MNepeyHs NpoayKkToB B cocTaBe llakeTa ycayr, pa3MeLleHHOoro B Nopsajke, ykazaHHoMm B . 2.1.3
YcnoBuii 06cnyxnBaHms.

e nocne obopmaeHus 3asBaeHns o6 ncnonbaosaHuy COBMECTHOTO focTyna — YpoBeHb MNakeTa ycayr, onpeeneHHblit baHkom ncxoas ns CoBmectHoro 6anaHca, a npyu ero HeAoCTaTouHOCTH ANs
ycTaHoBNeHUs YpoBHs MakeTa ycayr B pamkax CoBMeCTHOro goctyna — n3 CyMMapHoro 6anaHca v/uam cymMmmbl PacxogHblix onepauuii Bragenbua v YuacTHuKa, paccumtaHHoro baHkoM Ha feHb,
npeaLwecTBYHOLMNIA AHIO OTpaXkeHUs Takoro YposHs MakeTa ycnyr B uHtepodence MobunsHoro npuaoxeHuns baHka n Ha MobuabHoMm pabouem mecTe.

'3 C yueToM TexHUUECKUX BO3MOXHOCTEW NoApasaeneHns baHka v xenaHns Kiavexra.



B cnyuae nzmeHeHus MepeyHs npoaykToB B cocTaBe [lakeTa ycayr B 4acTu U3MeHeHMsA/3aMeHbl MPOoAYyKTOB U1 ycayr, Onumii, BXoAALWMX B cOCTaB YpoBHs lMakeTa

ycayr, W/uan n3MeHeHus/3ameHbl NapTHepoB baHka No npefocTaBAeHUO NPOAYKTOB M ycayr, Onuuni, u/vanm nameHeHns dopmata obcayxmBaHms baHk

JOMNONHUTENbHO yBegomaseT KnveHTa B nopsagke, npeaycMoTpeHHoM M. 2.2.10 YcnoBunin obcny>kmBaHms.

3.4.KnveHT BNpaBe noayyatb JOCTYN K HOBbIM/M3MEHEHHbIM NPOoAyKTam 1 ycayram, Onumam, dopmaty obcnyxmBaHus B coctaBe [MakeTa ycayr, HaumMHas ¢ AaTbl

BCTyn/ieHus B cuay MNepeuHs npoaykToB B cocTase lNakeTa ycayr B HOBOM pesakuun, ecim nHoe He ByaeT oroBopeHo B MNepeyHe NpoayKToB B cocTaBe lakeTa

ycnyr B HOBO pesakumnn. ﬂpl/l 3TOM CTOPOHbI HE pacCMaTpuUBaroT I/I3MeHeHI/Ie/3aMEHy NnpoAyKTOB 1 ycnyr n/man OﬂLI,I/II7I, n/nan napTHepoB B KayectBe

N3MeHeHus BMaa N obbema ycayr no Jorosopy. KAveHT nprvHMMaeT v cornaliaeTcs ¢ TeM, Yto Ntoboe M3MeHeHne/3aMeHa NPoAyKTOB U yCayr (CEPBUCOB)

n/vav ONuUWUi, N/vav NepeyYHs NapTHEPOB B YKa3aHHOM BbllLE MOPSAAKE, HE ABJSETCA OCHOBAaHMEM ANs MepecMoTpa naathl 3a obcayxunsaHune Maketa ycayr,

mbo BO3BpaTa AeHEe>XHbIX CPeACTB, B TOM YncC/ie YaCTUYHOrO.

3.5.CTopoHbI cornacoBanu, UTo, NPOAOJXKAA UCMONb30BaTb MPOAYKTbl U ycayrn (cepBuchkl) n/uam Onumn, n/van dopmat obcayxXnBaHms, BXoadAllMe B COCTaB

MakeTa ycayr, KnmeHT cBOMMM AeCTBMSAMM BbipaXkaeT corlacne C HOBOW pesakumein MNepeyHs NnposyKToB B cocTaBe lNakeTa ycayr.

4. Mopapok yctaHoBNAeHUA YpoBHen lMNakeTta ycayr u HecHmkaeMoro ypoBHs:

4.1.YpoBeHb [NakeTa ycnyr onpegenserca/paccuntbiBaetcs/Bbibrpaertca (1) baHkoM nMcxoas 3 yCioBMiA COOTBETCTBUA YPOBHIO [akeTa ycayr, onpeaensemMblx B

Tapudax (ganee — ycnosusa ana becnnatHoro obcnyxuanus Maketa ycayr), uam (2) KnneHtom/baHkoMm B ciyyae ycTaHOBAEHUS HecHWXaeMoro ypoBHs B

npeagycMoOTpPeEHHbIX ,CLOFOBOpOM nopaake n caydasx.

4.2.[1na pacueta (onpegenenuns) YposHs Naketa ycayr B nepsom OTUETHOM Mepuroje 1 ganee exemMecauHo ans kaxgoro OtyeTHoro nepuoga baHk ocylectsaset

pacyet BbiNnosHeHWs KaveHTom ycnoBuii gis 6ecnnatHoro obcanyxunsarms MNakeTta ycayr no COCTOAHUIO Ha AaTy, OnpesenseMyto caesyrowym obpasom:

4.2.1.

42.2.

4.2.3.

4.24.

Mpwn MopkntoveHnn MakeTta ycayr Ao 15 umcna (BKAKOUMTENBHO) KaleHAapHOro Mecaua ycioBusa ans HecnnatHoro obcnyxvBaHua [laketa ycnyr
paccunTbIBatOTCA (ONPeAenstoTcs) No COCTOAHWUIO Ha MOCAEAHUI AeHb KaneHAapHOro MecsLa, onpeaensemMoro Kak 2-0i npejLuecTByoWmi Mecaly
MoakntoueHns MakeTta ycayr.

Mpun MoakntoueHumn Maketa ycayr nocne 15 uncna kaneHZapHoOro Mecsaua ycnoBusa ana 6ecnaatHoro obcay>kmBaHua NakeTta ycayr paccunTbiBatoTCs
(onpesenaroTcs) Ha NOCAEAHUA AeHb KaleHJapHOro MecsLa, NpejLlecTBytoLlero Mecsauy MNogknroueHus MakeTa ycayr.

Mpwu TMogkntoueHnn [MakeTa ycnyr ycnoBua ana becnnatHoro obcnyxkmBaHua [lakeTa ycayr paccumTbiBatoTcAa (ONpesensroTCs) Mo COCTOAHUIO Ha
nocneiHui AeHb KaneHJapHOro Mecsua B Nopsjke, Kak onpeseneHo B n.n. 4.2.1-4.2.2. HacToAWMX YCNOBUIA OBCNYXXMBaHWIA, a Takxke onpeaensercs
CyMMapHbI 6anaHc Ha MOMeHT odpopmMaeHmsa KaveHTom 3anpoca Ha GopmupoBaHme 3asBAeHNS O 3akatoueHnr [JoroBopa, Npu HaanYmm TEXHNYECKOn
BO3MO>HOCTW.

Mpu MoakntoueHnmn Maketa ycnyr KnveHTty yctaHaBamBaeTcs 6osee BbICOKMIA YpoBeHb [lakeTa yciyr n3 paccumTtaHHbIX (OnpeaeneHHbIX) Ha MOMEHT
odopmaeHuns KnveHTom 3anpoca Ha popMmpoBaHme 3aaBaeHnsa O 3akatoueHnn [JoroBopa Uan U3 paccumMTaHHbIX (OnpesesieHHbIX) MO COCTOAHMUIO Ha
nocneAHui AeHb KaseHAapHOro MecsiLa Kak onpeseneHo B n.n. 4.2.1-4.2.2. HacTOALWMX YCNOBUIA 06CNYXKMBaAHUS.

Ha BTOpoOli 1 Kaxabii nocnegyrowmini OTUETHbIM Nepuos pacyeTt BbINoAHeHWUs KaneHToMm ycnoBuin ans BecnnatHoro obcnyxusanus [MakeTta ycnyr
OCYLLeCTBNAETCA Ha MOCNEAHWI eHb KaleHAApHOro MecsaLa, npeglwectsytoliero OTYeTHOMY nepuoay.



4.3.YposeHb [MakeTta ycayr yctaHaBansaetca bankom B gaty lNoakntoueHuns lMakeTa ycayr un 40 oKOHYaHUA nepsoro OTUeTHOro nepuoga v ganee exemMecsiyHo, B
AaTy Havana HoBoro OTUeTHOro neproja Ha creayrownini OTYeTHbIN Neprog, ecan KaveHToM BbIMOJIHEHbI ycAoBUA Aia 6ecnaatHoro obcayxmnsaHua MNakeTa
ycnyr.

4.4.Ecnv Ha paty, ykazaHHyto B N. 4.2 YcnoBui obcnykmeaHms, KAMeHT He BbIMOAHWA yCnoBMA HecnaaTHOro obcnyxuaHua lNakeTa ycayr HU Mo OfHOMY W3
YposHeii MakeTa ycayr 1 He yCTaHOBWA OAVH W3 YpoBHel MakeTa ycyr B kauecTBe HecHuxxaemoro yposHs'4, 1nbo baHk He ycTaHoBwa KaveHTy HecHukaembiii
ypoBeHb B pamkax CneumasnbHbIX YCIOBUM, COOTBETCTBYHOLLEN MAPKETUHIOBOM akUMW WAW Ha WHbIX ycnoBusax (n.n. 4.6, 4.7 YcioBuii obcayxxnaHums),
MopkntoueHme MNakeTa ycnyr He ocyllecTBaseTcs/ YpoBeHb [lakeTa ycayr He ycTaHaBAMBaeTCs (Ha BTOPOW M nocieayrowmii OTUeTHbI nepuod). MNpu 3tom
NPOoAYKTbI 1 ycayru (cepucol), Onuuw, Bxogalme B cocta lNakeTa ycayr, npegoctaBastotcs KaneHTy no ueHe U/Mam Ha ycnoBuAX OTAENbHO AeNCTBYHOLLMX
[OrOBOPOB /19 COOTBETCTBYIOLLMX NPOAYKTOB U YCAYT (CEPBUCOB), €CM MHOE He onpeseneHo baHkoMm 1 napTHepamu baHka B foroBopax Ha COOTBETCTBYHOLL NI
NPOAYKT nan ycayry (cepsuc), Onuyuto.

4.5.KnneHT MoxeT 3a npegycmoTpeHHyto Tapudamu nnaty 3a o6cnyxxmBaHue lNakeTta ycayr, ycTaHOBUTb HecHukaemblli ypoBeHb B [MogpasgeneHnmn barka (B Tom
yumcne, ¢ ucnosb3oBaHnem MobunbHoro pabouyero mecta) nam B Cucteme «CoepbaHk OHnaH». YpoBeHb 5 1 6 MakeTa ycayr KnMeHT MOXeT yCTaHOBUTH C
yuyeTom ycnosuin B n.n. 4.5.1.2, 4.5.3 Ycnosuii o6cnyxnsanms. MNpu 3Tom B nepuog ncnosbsoBaHms CoBMecTHOro gocrtyna HecHmxkaemMbll ypoBeHb HE MOXET
6bITb ycTaHOBAEH KanveHTOM.

4.5.1.  Tlpw MNoakntoueHunu lMakeTa ycayr (4o 3akatoveHnsa [lorosopa):
4.5.1.1. KnveHT BnpaBe ycTaHOBWTb HecHuaemblil yposeHb'® nyTem Bbi6opa'® ¢ gatbl 3akitoueHus [orosopa (npy obopmaeHUn 3asiBaeHUs O 3akaoUeHn
[Jorosopa'’), npu aTomM nata 3a o6cayxmBaHve Maketa ycayr CnucbiBaeTcs 3a nepsbiii OTYETHbIN Neprog (B KOTOPOM 6Bbl 3akatoueH lorosop) B NojaHOM
obbeme, cornacHo Tapudam, B aaTy 3akatoudeHus [loroBopa, Ha ycnoBuMsAX cornacus (3apaHee fAaHHOro akuenta) KnveHTa Ha crvcaHve nnathbl 3a
obcnyxumBaHue Maketa ycayr (N. 6.6 YcnoBuin 06cny>xmBaHms) Uam
4.5.1.2. KnveHT BrnpaBe ycTaHOBWTb HecHukaeMblii yposeHb'® (cooTeetcTBytoWwmMin YpoBHto MakeTta ycayr, paccumtaHHOMy (onpegeneHHoMy) baHkom Ha gaty
3akntoueHus [lorosopa') ¢ OTueTHoro nepvoga, cieaytowero 3a OTYeTHbIM NEPUOZOM, B KOTOPOM 3aktoueH Jlorosop (npv obopmMaeHnn 3assaeHuns o
3akntoyeHumn [loroeopa), npw 3tom naata®® 3a obcayxmsaHue Maketa ycayr cnucsiBaeTcs B gaty Havana OTUETHOTO Meproja, Ha KOTOPbIA YCTaHOB/EH
HecHuykaemblil ypoBeHb, cornacHo Tapudam, Ha ycnoBuax cornacus (3apaHee JaHHoro akuenta) KaveHTa Ha cnuncaHune naatbl 3a ob6cnyxmaHue MNaketa
ycnyr (n. 6.6 YcnoBuin obcny>kmBaHus).
4.5.2. B pamkax nogkatoueHHoro Maketa ycayr (nocne 3akntouenHvs Jorosopa)?’:

™ Mpn HaAMuUUM TEXHNUECKO BO3MOXKHOCTH.

> Kpome YposHs 5 v 6 Maketa ycayr.

6 Mpwn ycnosum, uto BbibpaHHbIA KaneHTom YposeHb MMaketa yciyr Bblwe YposHs MMaketa ycayr, paccuMTaHHOro (onpegeneHHoro) baHKoM B COOTBETCTBMM C YCIOBUAMU TapudoB Ha AaTy 3ak/itoueHus
[Jloroeopa.

7 YcTaHoBEHME HEeCHMXaeMoro ypoBHS TakUM CnocoboM He BO3MOXHO B Cucteme «ChepbaHk OHnaiH» uepes OduLmanbHbii cait baHka.

8 Mocne 3akntoueHus [loroBopa Afs YCTaHOBNEHUs B KayecTBe HecHM>KaeMoro ypoBHs MHOrO YposHs [aketa ycayr KaveHTy HeoBXO4MMO BbIMONHWTL AeWCTBUS B COOTBETCTBMM C M. 4.5.2 Ycnosuit
obcny>KnBaHuS.

19 B kNMeHTCKOM MyTu odopmeHus Makerta ycyr ycTaHoBAeHWe HecHxaeMoro ypoBHs KNMEHTOM MOXET MMEHOBATLCA KaK «COXPaHEHWE NPUBUIETHM».

20 Mpata He B3MMaeTCs, eciv HecHMKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yc/iyr, paccuntaHHoMy (onpegeneHHoMy) BaHkoM B COOTBETCTBMM C yCnoBUAMY Taprdos.

21 Kpome YpoeHs 5 1 6 MakeTa ycayr.



4.5.2.1. c gatbl obopMmaeHns 3asiBeHUs O 3apaHee AaHHOM akuenTte?? (HecHM»XaeMblil ypoBeHb ByeT NPYMEHSATLCS C AaTbl MOAMMCAHUS YKa3aHHOTO 3asBeHUs).
Mpw 3TOM niata 3a o6cnyxxmnBaHme MNakeTa ycayr CNUCbIBAaeTCA 3a Nepuos C AaTbl obopmaeHua 3asaBieHna O 3apaHee JaHHOM akuenTe 1 A0 OKOHYaHWA
Tekywero OTYeTHOro nepuoza, B NoJaHoM obbemMe, cornacHo Tapudam, Ha yCIoBUAX cornacus (3apaHee gaHHoro akuenta) KaveHTta Ha cnvcaHue naatol
3a obcnyxmBaHue MNakeTa ycayr (n. 6.6 YcnoBuii 06cny>XnBaHus) nim

4.5.2.2. ¢ OTueTHOro nepuoaa, cnegytouiero 3a OTUETHbIM NEPUOAOM, B KOTOPOM O0OPMIEHO 3asB/eHNe O 3apaHee AAaHHOM akuenTe, Npv 3Tom niata?® 3a
obcnyxmBaHue MNakeTa ycayr cnncbiBaeTcs B AaTy Havana OTYETHOro nepuoja, Ha KOTOpbIN yCTaHOBIEH HecHMXaeMbll ypoBeHb, cornacHo Tapudam, Ha
YCNOBMsIX cOrnacus (3apaHee gaHHoro akuenTa) KnveHTta Ha cnvcaHme naathl 3a obcnyxmnsaHue Maketa ycayr (M. 6.6 YcnoBuid 06 cny>KmBaHus).

4.5.3. KnveHT BnpaBse B Tekyllem OTyeTHOM nepuoge opopmMuTb 3asaBaeHne O 3apaHee JaHHOM akLenTe 1 ycTaHOBUTb YpoBeHb 5 NakeTa ycayr nam YpoBeHb
6 Maketa ycnyr B KauecTBe HecHVXXaeMoro ypoBHs 3a NpeaycMoTpeHHyto Tapudamu naaty?4, Ha creayrowmii OTUETHBIN Neprog, Npw ycaoBuu, uto baHk
B COOTBETCTBUU C N.4.1 YcnoBuii obcnyxmnBaHmsa paccuntan (onpegennn) B Tekywem OTUeTHOM nepuoge YpoBeHb NakeTa yciyr He HuXKe yem YpoBeHb
5 Maketa ycnyr (He HuXe yem YpoBseHb 6 lNakeTa ycayr ana ycraHoBaeHMs YpoBHA 6 MakeTa ycayr B kayecTBe HeCHW>XaeMoro ypoBHs) B COOTBETCTBUM
C ycnoeuammu 6ecnaaTHoro ob6cnyxmBaHus.

4.54. YcraHoBneHHbln KnneHToM HecHwkaemblil ypoBeHb ByAeT npumMeHsaTbcs B nocnegyrowemM(mx) OtyeTHoM(bIX) nepuoge(ax) Npv yCIoBUW CriMCaHWs
naaTbi?® 3a 06cnyxmBaHve Maketa ycayr (. 6.2 Ycnosuid 06cayxmBaHms), 40 ero oTMeHbl KnneHTom.

4.55.  KAMeHT MOXeT OTMEHUTb YCTaHOBJIEHHbIN UM HecHmXaeMbln ypoBeHb B 1t060e BpeMsi A0 AaTbl Hayana OTUYETHOro nepuroga, Ha KOTOpbIA YCTaHOBEH
HecHuxaemblii yposeHb, B lMogpasgeneHnn banka®® (c ncnonb3osaHvem MobunbHoro pabouyero mecta) uam B Cucteme «CHepbaHk OHNaitH»,
MOATBEPXKAAsA CBOE BOJIEM3bABNEHME NMYTEM HaXaTUsA KHOMKK «[MoaTBepAnTb»2 . C aTbl MOATBEPXKAEHUS OTMEHbI YCTAHOBNEHWS HECHUXaeMOoro ypoBHS
3apaHee [JaHHbI/ akuenT cuymTaetca oTo3BaHHbIM KnveHnTom. C gatbl Hauana OT4yeTHOro nepuoga, B KOTOPOM KAMEHT OTMEeHWN ycTaHOB/IEeHWe
HecHmaemoro ypoBHsA, KnmeHT CMOXKET MoAb30BaThCsA MPOAYKTaMU U NOAyYaTb yCayru (cepsucel), Onumm, npesoctaBasemble baHkom nam napTHepamu
BaHka Ha crneumanbHbIX YCI0BMAX/MO ChelnanbHOM LeHe B npesenax YpoBHs MakeTta ycayr, yctaHoBAeHHOro baHkoM ncxoas 3 BoinosHeHus KnmeHTom
ycnoBuin ansa becnnatHoro obcnyxunsaHusa Maketa ycayr.

4.6.HecHMxaeMblli YpOBEHb MOXET yCTaHaBAMBaTbCcA baHkoM cornacHo CneupanbHbIM YCIOBUAM MW COOTBETCTBYHOLLE MApKETUHrOBOW akUMU Ha CPOK,
onpegensiembii CneumanbHbIMK YCAOBUAMWU UMW MpPaBuaaMu COOTBETCTBYHOLLEN MapKeTMHIOBOM akLuuW, a Takxke B Clydae corjacHo n. 4.7 Ycnosuin
obcnyxmBaHus. Ecam HecHuaeMblii ypOBEHb, YCTaHOBAEHHbIM KANMEHTOM, Ha AaTy ero YCTaHOBJIEHWSI COOTBETCTBYET WM HUXKe HecHUXKaeMoro ypoBHS,
ycTaHoBneHHOro baHkoMm, KnneHTy ycTaHaB/iMBaeTCs COOTBETCTBYHOWMIN YpoBeHb NakeTa ycayr B kadectBe HecHmMKaemMoro ypoBHs cornacHo CreunanbHbiM
YCOBUAM U/UAN MapKETUHIOBOW akumn baHka.

22 Mpu ycnoBum, YTo BbIGPaHHbLIN KaneHToM YposeHb MMakeTa ycayr Bbilwe YpoBHs MakeTa ycayr, paccuuMtaHHOro (onpeaeneHHoro) baHkoM B COOTBETCTBUM C YCNOBUAMU TapudoB Ha AaTy opopmaeHuUs
3aABNeHWA O 3apaHee JaHHOM akLenTe.

3 Mnata He B3UMaeTCs, ecin HecHKaeMblii ypoBEHb COOTBETCTBYET YPOBHIO MakeTa yc/iyr, paccumtaHHOMy (onpegeneHHOMy) baHkoM B COOTBETCTBUM C yCa0BUAMM Tapudos.

24 Mnata He B3UMaeTcs, ecv HecHWxXaeMblii ypoBeHb COOTBETCTBYET YpoBHHo [NakeTa ycayr, paccuntaHHoMy (onpeseneHHOMy) BaHKOM B COOTBETCTBUM C yCioBUAMY Tapudos.

% MMnata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yciyr, paccuntaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C ycnoBUAMY Taprudos.

26 C yueTOM TEXHUUECKUX BO3MOXHOCTEN noapazaeneHns baHka u xxenanus Kavenra.

27 KHorka peanusyetcs cpeactBaMu NporpamMMHOro obecrnedenws. baHk Bnpase M3MeHsTb AW3aliH 1 HAUMEHOBaHWE AAHHOM KHOMKY.



4.7.7pn nepBoM 3akatoveHWn [loroBopa, ecin BbINOAHAKOTCA YCN0BUA ANa becnnaTHoro obcnyxkmsanuna YposHa 1, 2 nam 3 lMakeTa ycayr cornacHo Tapudam
baHka, baHKkOM ycTaHaBauBaeTcs HecHuxaemsblli ypoBeHb 1, 2 MAnM 3 COOTBETCTBEHHO C JaTbl 3akatoveHuns [orosopa A0 OKOHYaHWA BTOporo OTUYETHOro
nepvoja, CrejyroLLero 3a AaToi 3akatodeHns [lorosopa.

4.8.Ecnn HecHu>kaeMmblii ypoOBeHb, YCTaHOBAEHHbIN KaneHTOM man baHKoM, Ha AaTy ero ycTaHOBAeHWA Huke YpoBHs [lakeTa ycayr, paccumtaHHOro baHkom
cornacHo TapudaM (Mcxoas U3 ycnoBuin Ansa becnnatHoro obcnyxunsaHua lMNaketa ycnyr), KnmeHTty ycraHaBavBaeTca YpoBeHb [lakeTa ycayr, pacCumTaHHbIl
BaHkom.

4.9.06 ycTraHOBNeHNN YpoBHs [MakeTa ycayr, B TOM Yncie B kayecTBe HecHuxxaemMoro ypoBHs, baHk nHdpopmupyet KnneHTa B nopszke, onpegeneHHom n. 2.2.10
Ycnosuin 06cny>kmBaHms.

4.10. lMpw HeBbINONHEHWM Ha AaTy Hayana OTYeTHOro nepuoja yCcioBui becnaatHoro obcnyxxmsaHua MNakeTa ycayr HY No ogHOMY 13 YpoBsHeli MakeTa ycayr u
HeycTaHOBAeHMM HecHuxaemoro ypoBHs, baHk He mo3jHee cneaytollero pabouyero AHA nocne Aatbl Hadana 3toro OT4eTHOro mepuoga MHPoOpPMUpyeT
KnneHTa 0 HeAOCTYNMHOCTM NPOAYKTOB U ycayr (cepBucoB), ONuuii, BKIOUEHHbIX B [akeT ycayr (ecam MHoe He npeycMoTpeHo [ oroBopom), U BO3MOXKHOCTM
yCTaHOB/eHMsA HecHM»XaeMoro ypoBHsA 3a nuiaty cornacHo n. 4.5 Ycnosuin obcnyxxunBaHms, B nopagke, onpegeneHHom n. 2.2.10 Ycnosuii o6cay>kmBaHums.

5. Onuwun B pamkax Maketa ycayr:

5.1.B kaxagom OtueTHOM nepuoge KnneHTy ¢ YposHem 1 lNakeTa ycayr v Bbllle NpesocTaBaseTcd BO3MOXHOCTb MONYyYEHUA Ha OTAE/bHbIX YCIOBUAX NMPOAYKTOB
N ycnyr (CepBMCOB), a TakXe y4yacTua B creuManbHbIX MapKeTUHIOBbIX Meponpuatuax (akumsax) baHka, npoBoanMbix Ha 6a3e [porpaMmbl NOANBHOCTY, B
pamkax BblbpaHHOW KnneHToM Onumu anbo ycTaHOBAEHHOMW Mo ymMondaHuto baHkom. Bbibop Onuumm B pamkax MNaketa ycayr goctyneH KnneHty npwu
3akntoueHumn [loroeopa (B gaty 3akitoueHus [lorosopa), a Takxke B itobyto gaty?® kaxagoro OTueTHOro nepuoga.

5.2.Bbibop Onuwun pgoctyneH KnnenTty B MNoapasgeneHnn baHka (c ncnonbzoaHvem MobunbHoro pabouero mecta) nam B MobuabHoOM npunoxeHuu baxka, rae
KnveHT ocyuwiecteiseT Bbibop Onuum nyTem Nocaef0BaTebHOMO HaXaTua KHOMKKU «BbiBpaTte»? n kHomkn «Mpogonkute»>0, O BbI6paHHON TakM 06pasomM
Onuun baHk wnHPopmupyetr KnveHTa nocpeacTBOM HanpaBaeHus Push-yBesomneHus (yBegomaeHus oT MobuabHoro npunoxenus baHka), w/unm
HanpasaeHns SMS-coobueHuns ¢ Homepa 900, n/unn oTobpaxeHuns nHGopmaLmm B MHTepderice MobunbHOro npunoxeHus baxka.

5.3.Bbibop Onuwmn goctyneH KnneHTy oamH pa3 B TeueHue kaxgoro OtyeTtHoro nepmoga. BeibpaHHas KnmeHtom B Takom OTueTHOM nepuoge Onumsa He MoXeT
6bITb M3MeHeHa KnveHTom Ha gpyryto Onuuto B 3ToM ke OTUETHOM nepuoje.

5.4.Bbibop Onumm goctyneH ¢ aatbl Hayana kaxgoro OtyeTHoro nepuoga. C uHdopmaumert o JoCTynHbIX A8 Bbibopa Onumax KaneHT MoXeT 03HaKOMUTLCA B
MobunsHom npunoxeHun barka n B MogpasaeneHnn banka (¢ ncnonbzosaHnem MobunsHoro pabouyero mecra).

5.5.KnveHTy c YpoBHeMm 1, 2, 3, 4 MNakeTa ycnyr Ha Kaxablhi OTUeTHbIM nepunog (B ciydae 3akntoveHus [orosopa — B gaTty 3akatoueHus [loroBopa v ganee Ha
BTOPOM M KaxAbln nocneaytowmnin OTYeTHbIA Nepros) no ymonvaHuto baHkom yctaHaBanBatotca Onuum, ykasaHHble B [epeyHe NnposyKToB B cocTaBe NakeTa
ycnyr (B 3aBUCMMOCTM OT YpoBHsA [MakeTta ycayr), koTopble KAMeHT BnpaBe 3aMeHWUTb Ha 0Oy ApYryto JOCTYMHY eMy Ans Bbibopa Onuuio, eciv B TakoMm

2 Mpu HanMunm y baHka TEXHUUECKOW BO3MOXKHOCTH.
29 KHomKa peanusyetcs CpeACTBaMU NPOrpamMMHOro obecriedeHus. baHk Bnpase W3MeHsTb AM3aiiH 1 HaMMEeHOBaHWe AaHHON KHOMKMU.
30 KHornka peanusyetcs cpeactBaMu NporpamMMHOro obecrnedenms. baHk BnpaBe U3MeHsTb AW3aiiH 1 HAUMEHOBaHWE JAHHOM KHOMKY.



OTtyeTHOM Nepwuoge Takor KAMeHT He BOCMO/Ib30Ba/CsA MPOAyKTaMu UK ycayramu (cepsucamm) B pamkax Onumi, yCTaHOBAEHHbIX baHKOM MO yMonyaHuto.
Ecnm KnneHT ¢ YpoBHeM 1, 2, 3, 4 MNakeTa ycnyr B TedeHne OTYeTHOro nepuoga He Bbibpan apyryto Onumio B Nopszke, npesycMoTpeHHoM n.n. 5.1 — 5.4
Ycnosuii 06Cny>XunBaHus, To NPOAYKTbI U ycayrn (cepBucbl) Onumii, ycTaHOBAEHHbIX BaHKOM No ymonyaHuto, byayT 4OCTYNHbI TakoMy KAMeHTy A0 KOHL,a Takoro
OTueTHOrO Nepmoga.

5.6.n7 KnneHtoB ¢ YpoBHem 5 lMakeTa ycayr v Bbilwe Ha Kaxabli OTUeTHbIV Nepurog (B ciyyae 3akntoveHmns JJoroBopa — B AaTy 3akatoueHuns [loroBopa v ganee
Ha BTOPOWN W KaXAbl nocneayrownini OTYeTHbIV Neprog) H1kakas Onuma No yMONYaHUIO He ycTaHaBAMBaeTcA. KAMeHT JoKeH CaMOCTOATeNbHO BbibpaTh
NHTepecytoLwyto ero Onuuio B NopsaKe, NpesycMoTpeHHOM n.n. 5.1 — 5.4 Ycnosuii o6cnyxxkmBanms. Ecnm KnneHT He BbiBpan Hukakyro Onumio, ToO NPOAYKTbI U
ycnyru (cepBuchl) B pamkax Onumii Takomy KnveHTy He npefocTaBastoTCs.

5.7.Mpwn OtkntoueHunn lMakeTta ycayr, BoibpaHHaa Onuusa NpogosixkaeT felicTBOBaTh A0 KOHUa OTYeTHOro nepuoga, ecin nHoe He npegycMoTpeHo B MepeyHe
NpoAyKTOB B cocTase [lakeTa ycayr.

6. MNMopapok B3umaHuA naatbl 3a o6cnykmsaHue Maketa ycnyr:

6.1.Pa3mep naatbl U yCAOBMA B3UMaHWA NaaTbl 3a 06cnyxxmnBaHue MNMaketa ycayr onpegenstorca Tapudamm.

6.2.CrnicaHve nnatbl 3a obcayxmsarmve Makerta yenyr3! ocywectsnsercs B nonHoM obbeme co cyeta(oB) 6aHKOBCKOW(MX) KapTbl(T)/MnatexHbix cuetoB KaneHTa
Ha ocHOBaHWW cornacus KnveHTa (3apaHee gaHHoro akuenTa) (M. 6.6 YcioBuin obcay>kmBaHms), B 3aBUCUMOCTA OT KOTO, C Kakol Aatbl KnneHT yctaHaBamBaet
HecHuxkaembili ypoBeHb, @ MMEHHO: B AaTy Hadana OTYeTHOro nepuoga, Ha KoTopbli Mo nHuumatnee KnveHTa yctaHoBaeH HecHWXaemblil ypoBeHb, Uan B
JaTy 3akntoveHuns [loroBopa/nognucanna 3aaBaeHnsa O 3apaHee JaHHOM akuenTe.
[Janee, Ha exxemecsiyUHOWN OCHOBe, B AaTy Havana OTyeTHOro nepuoga.
Ecnn B OTueTHOM nepuoge YpoBeHb [akeTa, paccumTaHHbI BaHKOM Ha OCHOBaHWW BbIMOAHeHWUA KnveHToM ycnoBuid ana 6ecnnatHoro obcnyxmsaHums Maketa
yCayr, Bbile HecHWXaemMoro ypoBHs, ycTaHoBAeHHOro KaveHToM mav baHkom (B cootBeTcTBUM C M. 4.6, 4.7 YcnoBuid obcnykmBaHumsa), B 4aHHOM OTYEeTHOM
nepuoze NPYMeHseTCs COOTBETCTBYHOLLNIA YpoBeHb lNakeTa ycayr v niata He B3UMaeTcs.

6.3.Mnata 3a obcnyxmBaHue MNakeTa yciyr cnmcbiBaeTcs Co cyeta gebeToBoW(bix) 6aHKOBCKOM(MX) KapTbl(T)/MnatexHoro cyeta, oTkpbiToro Kaventy B baHke B
pybasx PO nan B MHOCTpaHHOW BastoTe, Mo KOTOpoMy(biM) KNMeHTOM ZaHo cornacue (3apaHee AaHHbIN akuenT) baHky Ha cnvcaHuve naaTbl. [py B3MMaHum
nnatbl 3a obcny>kmBaHue MakeTa ycayr co cyeTa, OTKPbITOrO B MUHOCTPaHHOM BatoTe, CMUCHIBAETCS MHOCTPaHHas BaatoTa B pa3Mepe 3KBUBaJIEHTHOM pa3mepy
MJaThl, ycTaHOBAEHHOMY B py6sisix P®, no kypcy baHka®?, geicTBytolemMy Ha MOMEHT CriMcaHms naathl, 6€3 AOMONHUTENBHOTO pacnopsikeHus KiaveHTa.

6.4.lns cnvucaHua nnatbl 3a obcnyxkmBaHue lMakeTa ycayr BoibupaeTcs cyeT HaHKOBCKOM KapTbl/[naTeXHbI cYeT, OTKPbITbIA B py6asx PO nam B MHOCTpaHHON
Ba/ltOTe, MO KOTOpoMy KAMEHTOM npesocCTaBieH 3apaHee AaHHbIA akLenT, C OCTaTKOM AEHEXHbIX CPeACTB, AOCTaTOUYHbIM ANA CMMCAHUS CYMMbl MaaTbl B
NosIHOM obbemMe C yYeTOM OuYepesHOCTU Bbibopa cueTa AebeToBOM BaHKOBCKOW KapTbl/ [naTexHoro cuyeta, ycTaHOBAEHHOW KnnmeHTOM B 3asBieHUM O
3akstoveHun Jlorosopa v 3asBieHnmM O 3apaHee AaHHOM aKLenTe uav 3asBaeHnr 06 U3MeHeHUM Crcka CYeTOB B 3aBMCUMOCTU OT TOFO, Kakas OuepesHOCTb
BblObOpa cyeTa AebeToBON HaHKOBCKOW KapThbl / MaaTexHoro cyeta 6bina yctaHoBieHa KaneHToM nocneaHern no BpemMeHu.

31 Mnata He B3MMaeTCs, ecin HecHKaeMblii ypoBeHb COOTBETCTBYET YpOBHIO MakeTa yc/iyr, paccuntaHHOMy (onpegeneHHoMy) BaHkoM B COOTBETCTBUM C ycnoBUaMU Tapudos.
32 Nnudopmaums o kypce baHka pasmelyeHa Ha OpurumanbHOM caiiTe banka.



6.5.Eciv Ha MOMEHT CnucaHusa naatbl HU Ha OAHOM M3 cYeTOB HAHKOBCKUX KapT/InaTeXHbIX CYETOB, MO KOTOPbIM KAveHTOM mpesocTaBieH 3apaHee AaHHbIN
aKLenT AnA crnvcaHua naaTbl 3a obcayxumBaHue [lakeTa ycayr, OCTaTOK JEHEeXHbIX CPeACTB HefoCTaToueH ANf CNuWcCaHusa MniaTbl B MOJAHOM OObeme,
HecHmaembli ypoBeHb He YycTaHaBauBaeTcs, KnveHTy ycTaHaBavBaeTcs paccuuTaHHbii baHkom YposeHb [laketa ycayr, cornacHo n. 4.1 Ycnosuin
obcny>KMBaHus.

6.6. KnneHT faet cornacue (3apaHee faHHbIV akuenT) baHky Ha cnuncaHune naatbl 3a 06cny>kuBaHue MakeTta ycayr no HactoswemMy JloroBopy no cyetam AebeToBbIX
6aHKOBCKMX KapT B pybasx PO/MnatexHbIM cyeTam, ykasaHHbIM B 3asBJeHUN O 3akiroueHun [loroBopa nan 3asiBAEHUN O 3apaHee AaHHOM akuenTe uamn
3asBneHUn 06 M3MeHeHUM cnmcka cyeToB (n.n. 6.7, 6.8 YcnoBuin obcayKmMBaHWs) B 3aBMCMMOCTU OT TOTO, Kakas o4yepesHOCTb Bblbopa cueTa AebeToBOW
H6aHKOBCKOM KapTbl/ MnaTexxHoro cyeta 6bi1a yctaHoBAEHA KNMEHTOM NoCaeLHEeN MO BPeMeHMN.

6.7.KnneHT MoxeT opopmuTb 3asBneHne O 3apaHee JaHHOM akuenTe, 3asBieHue o6 M3MeHeHUW crvcka cyeToB B lNogpasgeneHnn baHka (B TOM uunchne, ¢
ncnosb3oBaHnem MobuibHoro pabouero mecrta) uam B Cucteme «CoepbaHk OHMalH», C UCMOb30BaHMEM MPOCTON INEKTPOHHOM MOAMUCA B MOpPALKE,
yCTaHOBAEHHOM M. 2.2.12 YcnoBuiA 06CnyKnBaHUs.

6.8.KNMeHT MOXeT M3MeHUTb CMMCOK cyeToB AebeToBbix HGaHKOBCKMX KapT/MnaTexHbIX CUETOB, MO KOTOPbLIM JaHO coriacue (3apaHee AaHHbIV akLenT) Ha
cnucaHve baHkom nnaTbl 3a obcnyxuBaHue [lakeTa ycayr, nyTéMm opopmieHuMs HOBOro 3asBleHWs O 3apaHee JaHHOM akuenTte (NpwW YCTaHOBAEHWUU
HecHuykaemoro ypoBHs) nav 3asBaeHns 06 3MeHEeHUN Crmcka CYeToB (ecan ycTaHOBeHWe HecHukaeMoro ypoBHs He TpebyeTcs) B Nopsake, ykazaHHOM B
n. 6.7 Ycnosuii ob6cny>xmaHus.

Cnuncok cyetoB febeToBbIX 6aHKOBCKMX KapT/MnaTeXHbIX CHETOB MPU3HAETCA M3MEHEHHbIM C MOMEHTa NoJlydeHns baHkoM HOBOro 3asBiaeHWs O 3apaHee
JAaHHOM akuenTe uin 3asaBaeHns 06 M3MeHeHUN Crmncka CHETOB B MOPsAAKE, yKazaHHOM B M. 6.7 YCNOBWI 0BCNYKMBaHWS.

6.9.C paTbl OTKAtOUeHUs MNakeTa ycayr 3apaHee JaHHbI akLLenT cCHMTaeTcs OTO3BaHHbIM KaneHToM.
3apaHee faHHbIM akLenT, AaHHbIA KAMeHTOM Npu ycTaHOBEHUN HeCHMXKaeMoro ypoBHS, CUMTAETCA OTO3BaHHbIM KAMEHTOM B ciyyae OTMEHbI YCTaHOBAEHMS
3Toro HecHuxkaemoro ypoBHs (M. 4.5.5. YcnoBuin obcny>xmBaHums).

7. CoBMeCTHbIN AOCTym:

7.1. [na nogkntoueHms COBMeCTHOro goctyrna KaveHTy Heobxoammo opopMuth 3aseieHve Ha nogkatoueHne COBMeCTHOro Aoctyna?, B KoTopom ykasaTb

JaHHble (OVO, nata poxaeHus, cepus U HOMep nacropTa Wiv Homep TesiedoHa) LA, MMEIOLLETO 3ak/OUEHHbIN ¢ baHKOM foroBop 6aHKOBCKOr0 06C/yXXMBaHWS, C

KoTopbiM KnneHT ByaeT ncnosnb3oBate COBMECTHbIA JOCTYM, Nt0BbIM 13 CNOCO60B, YKa3aHHbIX B M. 7.13 YcnoBuin obcayxmBaHums.

7.2. OdopmneHue 3aaBneHns Ha nogxnroveHne CoBMECTHOro A0CTyna HEBO3MOXHO B AaTy Hauana kaxgoro OTUeTHOro Neproaa, a Takxke B CNefyroLmx ciyyvasx:
7.2.1. ecnn KnveHT Ha MOMeHT odopmaeHna 3aaBnaeHns Ha nogkatoveHne COBMECTHOrO AOCTyrNa He COOTBETCTBYET YCNOBUAM ANs 6ecnaaTtHoro obcny>xxmeaHms

MakeTa ycnyr ana YpoBHs 3 [MakeTa ycayr v Bblle, gelicTytolero y KnveHta Ha MOMEHT 0pOpMJIEHNS TaKOro 3asBJIEHUS;

7.2.2. echan y KnueHrta yxe nogkntoueH COBMeCTHbIW JOCTYN B KayecTBe Bnagenbua nam YyactHuka;

33 OpopmuTb 3asBaeHne Ha nogkaoueHne COBMECTHOro AocTyna enpase KaveHT c YpoeHeM 3 MakeTa ycayr i Bbilue.



7.2.3. ecanm KnneHT yxe odopmun 3asaBneHve Ha noakatouyeHne COBMECTHOro JOCTyra W CPOK ANA MPUHATUA W30XEHHOro B HeM MpuriaweHvs Ans
ncnosb3oBaHWs COBMECTHOrO A0CTYNa, yKa3aHHbIM B M. 7.5 YcnoBuin obcayxmBaHus, He nctek.

7.3. Ans nogknroyeHms COBMECTHOrO AOCTyMa B KayecTBe YuacTHMKa Heobxoammo 3akaountb [Jorosop, ecam [1oroBop He Obin 3ak/rOUEH paHee, U NPUHATb
npurnaweHve Bnagenbua nytem odopmneHus 3asBieHus 06 umcnonb3oBaHMM COBMECTHOrO JOCTyna AtobbiM M3 CNOCO60B, yKasaHHbIX B M. 7.13 Ycnosuii
06CNyXKMBaHUS.

7.4. CoBMeCTHbIV fOCTYN nogkatoyaetcs Bragenbuy v YuacTHUKY B AeHb nosyveHus baHkom 3assneHus o6 ncnonb3osaHun COBMECTHOrO A0CTyna, U AenCTByeT
[0 MOMeHTa npekpalleHns COBMeCTHOro AocTyna B COOTBETCTBUM € M. 7.11 YcnoBuid o6cny>KmBaHus.

7.5. Mpurnawenne ansa ncnonb3zoaHmas COBMECTHOrO JOCTYNa, U3N0XEHHOE B 3aABieHUN Ha nogkatoveHne COBMECTHOro A0CTyna, MOXeT ObiTb MPUHATO A0
OKOHYaHus OTYETHOro Nepmosa, B KOTOPOM BblN0 OPOPMAEHO Takoe 3asiB/eHNE.

7.6. lo momeHTa npuHaTua KnveHtom mpurnawenusa Baagensua, Bnageney Bnpase oto3saTth 3asBaeHve Ha nogkatoveHne COBMECTHOro AOCTyna OAHWUM U3
cnefyroLmnx cnocobos:

7.6.1. npu obpaweHnn B [NogpasgeneHve baHka (Cc ucnonb3oBaHMeM MobunbHoro pabouero MecTa) MOCPEACTBOM HaxaTusi KHOMKM «OTMEeHUTb
npuraaweHme»34;
7.6.2. B MOBWILHOM NpuoXeHMM baHKa NOCPeACTBOM HaxaTus KHOMKK «OTo3BaTh NpuraalleHne»>>,

7.7. KnneHT BnpaBe oTKasaTbCA OT noakntoueHns COBMECTHOro goctyna ¢ Baagenbuem v OTKJAOHWUTL NpuraaweHne Brasenbua, N3n10XeHHOe B 3adBJ€HUN Ha
noakatoueHne CoBMeCTHOro goctyna, npu obpatteHnn B MNMogpazgeneHme baHka (c ncnonb3oBaHnem MobuabHoro pabouero mecra) nam B8 MobuabHOM NpuaoXeHun
BaHka nocpeAcTBOM HaxaTusa KHOMKu «OTkazatbcsa» e,

7.8. KonnyectBo YuactHUKOB, mcnosb3yrowmx COBMECTHbIM AocTyn ¢ Bnagenbuem, He MoxeT npesblwate 1 (04HOro). YuacTHMK He BMnpaBe WMCMO/Ab30BaThb
COBMECTHbIV JOCTYN OAHOBPEMEHHO C HeckonbkvMK Bnagenbuamu. Bnaseneln He BnpaBe ucrnosb3oBaTb COBMECTHbIA JOCTYN OAHOBPEMEHHO C HECKO/bKUMU
YuacTtHukamu.

7.9. YposeHb NakeTa ycayr Bnagenbua v YyactHuka B nepmog ncrnoab3oBaHna COBMeCTHOro JOCTyna Onpejenaercsa n ycTaHaBavBaeTca baHkom B cregytolem
nopsaake:

7.9.1. B paty opopmaeHuna 3aaBaeHuns ob ncnonbzosaHnn COBMECTHOrO AOCTyNa U A0 okoH4YaHua OTUeTHOro nepuoja:
7.9.1.1. y BnagenbLa coxpaHseTcs Tekywmii YpoBeHb [lakeTta ycayr;
7.9.1.2. YuacTHWKy YycTaHaBavBaeTcs YpoBeHb [lakeTa ycayr, ykasaHHbll B 3asBaeHMM 06 ucnonb3oBaHUM COBMECTHOrO JOCTyMna, KOTOPbIA
onpegenserca baHkom B cooTBeTcTBUM C Tapudbamu;
7.9.2. B janbHenLweM B KaxaoMm cnegyrolieMm OTUeTHOM nepuoge (€ yueTom nonoxeHui n. 7.10 Ycnosui obcny>xmBaHms):
7.9.2.1. baHk paccunTbIBaeT U ycTaHaBAMBaeT Baagenbuy 1 YuactHuKy YpoBeHb [MakeTa ycnyr ncxoas ns cootsetctams CoBMeCTHOro banaHca ycnoBusam
Tapudos. Mpu 3ToM Bragenbuy v YYacTHUKY ycTaHaBAVBaeTCs OAMHAKOBbIM YpoBeHb [akeTa ycayr;

34 KHorka peanusyertcs cpeAcTBaMU NPOrpamMMHOro obecriedeHus. baHk Bnpase V3MeHsTb AU3aliH U HAVMEHOBaHMWe JaHHON KHOTKM.
%5 KHorka peanusyertcs cpeAcTBaMU NPOrpamMMHoro obecriedeHus. baHk Brpase W3MeHsATb Au3aiiH 1 HaMMEHOBaHWE AaHHOMR KHOMKW.
36 KHornka peanusyetcs cpeactBaMu NporpamMMHOro obecrnederms. baHk Bnpase U3MeHsTb AW3aliH 1 HaMMeHOBaHWe AaHHOM KHOMKU.



7.9.2.2. ecnv CoBMECTHbIM BanaHC He AOCTaTOYEH AN yCTaHOBAeHNs BnagenbLy 1 YuactHuky YpoBsHs MNakeTa ycnyr ncxoas ns CosmectHoro 6anaHca
B cooTBeTcTBMM ¢ Tapudamm, To Bragenbuy n YuactHuKy ycTaHaBavBaeTcs YpoBeHb akeTa ycayr, paccumtaHHbIA BaHKOM B COOTBETCTBUM C pa3genom 4 YcioBui
obcnyxmBaHms.

7.10. CoBMecCTHbI HanaHc paccumTbiBaeTcs baHKOM € yu4eToM cneayroLmx 0CObeHHOCTe:

7.10.1. CymmapHbIn banaHc KnveHTa, koTopsblin 3aknounn [orosop B nepuog ¢ 1 no 7 uncino (BKIKUNUTEIbHO) KaJleHAapHOro Mecsila 1 B 3TOT Xe Nepuog,
nogkntounn CoBMeCTHbIN JOCTyN B KavecTBe Bnagenbua, He ByaeT yuntbiBaTbca B pacdete COBMeCTHOro 6anaHca npu yctaHoBieHUW YpoBHs [NakeTa ycayr YuactHuky
Ha OTueTHbIV Mepuog, cneayrolWmii 3a aTon opopmaeHna 3asaBiaeHns 06 ncnonb3oBaHn COBMECTHOrO OCTyNa, KOTOPbIA He ABAAETCA A4 YuacTHWMKa nepBbiM
OTyeTHbIM neprogom®’;

7.10.2. CymMapHbIn banaHc KnmeHTa, koTopblin 3akarounn [lorosop B nepuog ¢ 1 no 7 uncio (BKAOUMTENbHO) KaNeHAapHOro Mecsla 1 B 3TOT Xe nepuos,
noakntounn CoBMeCTHbIN JOCTYN B Ka4ecTBe YuacTHMKa, He ByaeT yunTbiBaTbca B pacyete CoBMecTHOro 6anaHca npu yctaHoBaeHun YpoBHs MNakeTa ycnyr Bnagenbuy
Ha OTueTHbIV Mepuog, cneayrowmii 3a gatori odopmMaeHuns 3asBaeHns ob ncnonb3oBaHu COBMECTHOrO AOCTyna, KOTOPbIN He ABaseTca Ans Bnagenbua nepsbiM
OtueTHbiM nepuogom,

7.11. MNpekpaweHne COBMECTHOrO JOCTyNa NPOU3BOANTCA:

7.11.1. Mo 3aaBneHuto Bnagenbua o npekpalueHnn COBMECTHOro A0CTyna — B 3ToM cydae COBMEeCTHbIV AOCTYN NpekpalaeTcs B AeHb nogaumn B baHk Takoro
3asBEeHNS;

7.11.2. Mo 3aaBneHMIO YUacTHUKa O npekpalleHnn COBMECTHOrO AOCTyna — B 3TOM ciydyae COBMECTHbIN JOCTyN NpekpallaeTcs B AeHb nogaun B baHk Takoro
3asAB/EeHNS;

7.11.3. MNpu pactopxeHun/npekpalieHnn [orosopa c Bnagenbuem mam YuyacTHMKOM — B 3TOM cnydae COBMECTHbIA JOCTYN Mpekpaliaetca B AeHb
pacTopxeHus/npekpatieHuns [orosopa.

7.12. B uensax obecneuyeHus KOPPEKTHOrO pacyeta n onpeaeneHus baHkom YposHs Maketa ycnyr KnveHTtam (BnagenbLy v YuacTHUKY) obopMIeHNe 3asBaeHNUN,
yKasaHHbIX B n.n. 7.11.1, 7.11.2 YcnoBuin obcnyxmBaHms, HEBO3MOXHO B AaTy Hayana kaxgoro OT4eTHOro nepuoga.

7.13. 3asBneHwus, ykaszaHHble B n.n. 7.1, 7.3, 7.11.1, 7.11.2 YcnoBuii o6cnyxmBaHus, obopMasroTCa OA4HUM U3 CIeAyOLWMX CNoCcoboB:

7.13.1. Ha 6ymaxkHOM HOocuTene, NOANMCAHHOM COBCTBEHHOPYUHOM noanuckto KnnerTa, B MogpasaeneHnm baHka;
7.13.2. B BUAE 31EKTPOHHOrO AOKYMEHTa, MOAMNMCAaHHOIO MPOCTOM 31eKTPOHHOW noanuckto KnneHTa (B cootBeTcTBMM C N. 2.2.12 YcnoBuii 06CayxunBaHus) B
MNoapa3aeneHnn baHka (c ncnonbzoBaHneM MobuabHoro pabouero mecra) nam B MobuabHOM npuaoxkeHnn baHka.

37 Hanpumep, Kanent 3akatounn Jorosop 02.09.2025 u noakntounn COBMECTHbIN A0OCTyn B kavecTse Bragenbua 05.09.2025 ¢ YuacTHMKOM, KOTOpbI 3akitoun florosop ¢ baHkom 10.05.2025. B 3Tom ciyuae
CymmapHbI H6anaHc Bnagenbua He ByaeT yuteH ana pacyeta COBMeCTHOro basaHca npu ycTaHoBAeHWW YpoBHs [MakeTa ycayr YuacTHuky Ha OTtueTHbIn nepuog ¢ 07.09.2025. Bnepsble CyMMapHbIi 6anaHc
Bnagenbua 6yset yuteH ans pacyeta CoBMecTHOro H6anaHca A5 yctaHoBaeHMs YpoBHs MakeTa ycayr Bnagenbuy n YyactHuky Ha OTyeTHbIV nepuog ¢ 07.10.2025.
38 Hanpumep, Kavent 3akatounn Jorosop 02.09.2025 v nogkitounn COBMECTHbIN AOCTYN B KauecTBe YuacTHuka 05.09.2025 ¢ BnagesibLem, KoTopbiit 3akatounn Jorosop ¢ badkom 10.05.2025. B 3Tom ciyuae
CyMMapHbI HanaHc YuacTHuKa He byaeT yuteH g pacdeta CoBMecTHOro 6anaHca npwv yctaHoBaeHWn YpoBHs Maketa ycayr Bnagensuy Ha OTyeTHbI nepuog ¢ 07.09.2025. Bnepeble CyMMapHbIv 6anaHc
YyacTHuKa byaeT yuteH ansa pacyeta CoBMeCTHOro 6anaHca A1 ycTaHoBAeHWs YpoBHs MNakeTta ycayr Baagenbly v YuactHuky Ha OtueTHbI nepuog ¢ 07.10.2025.



7.14. TMpw npekpatieHnm CoBMECTHOro AocTyna cnocobamu, ykazaHHbiMu B .M. 7.11.1 = 7.11.2 YcnoBuii 0bcny>knBaHuWs, ycTaHOBAEHHbIM BaHKOM Ha AeHb Takoro
npekpatieHna YposeHb [lakeTta ycnyr y Bnagenbua v YyacTHMKa He M3MeHAeTcA A0 OKOH4YaHuA Tekyuiero OT4eTHOro nepuoga, B KOTOPOM MPOU3OLINO Takoe
npekpatieHue.

7.15. [Mpwu pactop>keHnmn/npekpatieHnn Jlorosopa c ogHum n3 Knventos (Bragensuem nam YyactHMKOM), ans BToporo KaveHTa ycTaHoBAeHHbI BaHKOM Ha AeHb
Takoro pacropxeHus/npekpaieHma YposeHb [lakeTa yciyr coxpaHAeTca [0 OKOH4YaHusa Tekyuwlero OT4yeTHOro nepuoga, B KOTOPOM MPOU3OLIAO Takoe
pacTtop>xeHune/npekpatieHme.

8. MMpaBa 1 0653aHHOCTN CTOPOH:

8.1.KnneHt nmeet npaso:

8.1.1.  PactoprHyTb [loroBop B nopszke, ycTaHOB/AEHHOM B M. 9.3 Yc10BuUii 06cnyxnBaHus.

8.1.2. lonb3osatbca npoayktamu wn ycayramu (cepsucamu), Onumamm baHka v napTHepoB, npejocTaBAfseMbiMW B pamkax [laketa ycayr coriacHo
ycTaHoBAeHHOMY YpoBHIo NakeTta ycayr.

8.2.KnneHT 0653aH:

8.2.1. Hapgnexawmm obpa3omM UCNONHATb 06s3aTenbcTBa no Jorosopy.

8.2.2. CBoeBpeMeHHO coobuath baHky 060 BCcex M3MeHeHUAX cBefeHnn 0 KnneHTe, yka3aHHbIX B 3asB/ieHMN O 3akatoueHnmn [lorosopa, 3asBaeHun o 3apaHee
JAaHHOM akuenTe uin 3asaBaeHnn 06 N3MEHEHUN CNcKa CYETOB C NPeACcTaBieHNeM AOKYMEHTOB, MOATBEPXKAAOLLMX YKa3aHHbIe U3MEHEHUS.

8.3.baHK nmeeT npago:

8.3.1.  PacTtoprHyTb [loroBop B ciyyasx, yka3aHHbIX B HACTOALLMUX YCNOBUAX OBCAYXMBAHWSA, @ Tak)Ke B MHbIX CyYasX, MPesyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®esepaunin.

8.3.2. B osHOCTOpOHHEM MOpsAKe BHOCUTb M3MEHEHUA B YcnoBuma obcnyxmnBaHus, Tapudsl, MNepeueHb npoaykToB B cocTaBe [lakeTa ycayr C JOBeAeHMEM A0
KnneHTta gencreytownx Ycnosuii obcnyxnsanuns, Tapndos, MepeuHa npoaykToB B coctaBe lNakeTa ycayr B nopszke, ykasaHHom B n. 2.1.3 Ycnosui
06CcnyXnBaHUA, € yKkazaHWeM aTbl BCTYMIEHNS UX B AeACTBME.

8.3.3. YcraHaBamBaTb CneunanbHble yCa0BUSA 06CNy>KMBaHNA, MPOBOANTL MapPKETUHIOBblE MEPOMPUATUA, B TOM Yncae Ana nonynapusauuu Maketa ycayr.

8.34. TpekpatnTb NpesocTaBieHne NPOAYKTOB 1 ycayr (cepeucos), Onuunii, dopmaTa 06CayXMBaHWSA, BXOAALLMX B cocTaB [lakeTa ycayr no LeHe U/uav Ha
YCNIOBUAX, NPefyCMOTPEHHbIX [JOroBOpOM, B C/lyyae eC/iv He BbIMONHEHbI YCIOBUA MPefOCTaBAEHUSA HU OAHOrO 13 YpoBHei akeTa ycayr u/uamn He
yCTaHOBNEH HeCHWXaeMblii YpOBeHb.

8.3.5. Cnimcbiatb naaty>? 3a 06cayxmBaHme MakeTa ycayr npu yctaHoBaeHnn KimeHToM HecHMxaeMoro ypoBHS.

8.4.baHk 06s3aH:

8.4.1. TMpepoctaButb Knnenty, 3akaroumsluemy JoroBop, NpoaykTbl U ycayru (cepsucel), Onuum, opmat obcayxmnaHms B pamkax [lakeTa ycayr Ha ycaoBusx

[oroBopa, cornacHo yctaHoBAeHHOMY YpoBHO [akeTa ycayr.

39 Mnata He B3UMaeTcs, ecv HecHuxxaeMbli ypoBeHb COOTBETCTBYET YpoBHHo [NakeTa ycayr, paccumtaHHOMy (onpegeneHHOMy) BaHKOM B COOTBETCTBUM C yCOBUAMY TaprndoB.



8.4.2.
8.4.3.

84.4.
8.4.5.

OsHakomuTb KnneHnTa ¢ Ycnosusamu obcnyxkmanus, Tapudamu, NepeuHem npoaykToB B coctaBe lNakeTa ycayr.

PasmellaTb B MogpazgeneHusx baHka, ocyuectBastowmx obcnyxmsaHue Maketos ycnyr, n/mwam Ha OdurumnanbHoM cante baHka B cetn IHTepHeT n/uam
B Cucteme «CbepbaHk OHnarH» aencTByrowme Ycnosus obcnyxxkmnaHus, Tapudsl, MNepeyeHb NpoaykToB B cocTase NakeTta ycayr.

McnonHaTh GyHKLMM HAIOrOBOrO areHTa B C/ydasx, npeAyCcMOTPEHHbIX AeMCTBYOLMM Ha/l0rOBbIM 3aKOHOAaTeNbCTBOM Poccuiickon PeaepaLmm.
Otobpaxatb B nHTepderice MobuabHoro npunoxexus baHka n Ha MobuibHoM pabouem mecte MHbOPMALLMIO O MPOrHO3HOM YpoBHe [MakeTa ycayr B
pamkax CoBMeCTHOro gocrtyna v 6e3 Hero.

8.5.Tpn 3akntoUeHUM, UCMONHEHUN, N3MEHEHUN K pacTopxeHun [JoroBopa CTOPOHbI MPUHMMAKOT Ha cebs 0653aTeNbCTBO HE OCYLLECTBAATb AENCTBUNA,

KBaMULMPYEMbIX MPUMEHUMbIM 3aKOHOAATENLCTBOM Kak «KOppynums»*%, a Takxe NHbIX AeACTBUIA (6e34eiCTBMS), HapyLIatoLWmX Tpe6oBaHUs MPYMEHUMOTO
3aKOHOAATe/bCTBA, MPUMEHMMbIX HOPM MeXAYHapOAHOro npasa B 061acTv NPOTUBOAENCTBUA KOPPYMLMN.

9. Cpok aeincTBUA U NOPAJOK pacTop)keHna [loroBopa:

9.1.JoroBop BCTynaeT B CUJy C MOMEHTa ero 3aKk/r4eHus.

9.2.Cpok gencteusa Jorosopa coctasnset 1 (0gMH) rog. B cayyae ecnm HM ofHa U3 CTOPOH He 3asBUT O CBOEM XXeNlaHUM pacToprHyTb [JoroBop He MeHee 4eM 3a
30 (TpuauaTh) KaJeHZAPHbIX AHEN A0 AaTbl OKOHYaHWsA Cpoka genctBus [loroBopa, [OroBop CUMTaeTCsl MPOAJNEHHBIM Ha TOT XK€ CPOK, Ha YCIO0BUSX,

LEVCTBYIOLLMX Ha AaTy NPOJIOHraumu. B nopsske, ycTaHOBIEHHOM HaCTOALWMM MYHKTOM, [LloroBOp MOXeT NpoAieBaTbCsl HEOrPaHNUYEHHOE KOJIMYECTBO pas.
9.3.KnneHT BNpase pacToprHyTb Jlorosop:

9.3.1.

9.3.2.

9.3.3.

nytem oTtkasa oT [JloroBopa B ntobom [logpasseneHnn baHka Ha OCHOBaHWW MWCbMEHHOTO 3asBAEHWA O pacTopxeHun [Jorosopa no dopme,
yCTaHOBNEHHOM baHkoM. [loroBop cumMtaeTcs pacToprHyTbiM C MOMEHTa Noay4YeHus BaHKOM NoANMCaHHOrO 3asBAeHNs O pacTop>KeHun Joroesopa;
nyTem oTkasa oT [loroBopa B Mo6uibHOM npuaoxeHun bankat!, nogTBepxaas cBoe BONEU3bABAEHUE MyTeM MOC/AE40BATENLHOMO HaXatus KHOMOK

42

«OTMeHUTb aBTONpPOANeHne»* 1 «MoaTBepanTb»*3. [JOroBOp CUMTaeTCsi pacToprHyTbiM B MOCAEAHUI AeHb AelcTeytowero OTUeTHOro nepuoja, 3a

NCKJIFOUEHNEM C/lyYas OT3biBa KNMEHTOM BONeN3bsAB/IEHNs O pacTop>KeHun [JloroBopa B nopsake, pesycMOTpeHHOM M. 9.4 YcnoBuii obcayxnBaHus, 4o
OKOHYaHwuA aelicTByroliero OTUETHOrO nepuoaa.

nyTem oTkaza ot [orosopa B nrobom [MogpasgeneHun baHka ¢ wcnonb3oBaHveM MobunbHoro pabouyero Mecta Ha OCHOBaHUWM 3asiBJEHWUs O
pacTop>xeHun [loroBopa B BWAE 3NEKTPOHHOrO AOKYMEHTa, MOAMUCAHHOTO MPOCTOW 3/IeKTPOHHOW noanucbto Knventa. [loroBop cumTaetcs
PacTOPrHyTbIM C MOMEHTa NoJlyYeHns baHKOM NMOAMUCaHHOTO 3a8BEHUSA O pacTop keHun [loroBopa.

40 TepMuUH «kOpPPYMLMs» NOHMMAETCA B 3HAUEHWW, ONPeAeeHHOM B cTaTbe 1 ®eaepanbHOro 3akoHa ot 25.12.2008 N2 273-13 «O NpoTUBOAEICTBUN KOPPYNLUW».

41 Ecm y KnvenTa nogxtoded COBMeCTHBIV AoCTyn (B kKadyecTBe Bragenbla man YuacTHuka), To A4S oTkasa oT [lorosopa Takum crnocobom KaneHTy cHauyana Heobxogumo B Mogpasgenernn baHka uav B
MobunbHoM npunoxeHun baHka npekpatnte COBMECTHBbIV JOCTYN B cooTBeTCTBUM C N.Nn. 7.11.1, 7.11.2 YcnoBuin 06cnyxmBaHus.

42 KHomKa peanusyetcs CpeaCcTBaMuy NPOrpaMMHOro obecreyeHms. baHk Brnpase N3MEHSATb AW3aiiH U HaMMEHOBaHUE JAHHOW KHOMKMU.

43 KHonka peanusyeTcs cpeAcTBamMu NporpaMMHoOro obecnedeHus. baHk Bripase U3MeHATb AM3aliH U HAUMEHOBaHWE AaHHOW KHOMKMU.



9.34. nytem obpalyeHuns B KOHTakTHbINV LieHTp baHka no TenedoHy, ykazaHHoMy Ha OduumansHOM cainTe baHka B ceTu VIHTepHeT. B aToM ciyyae pactopykeHue
[loroBopa Npoun3BOANTCS Ha OCHOBAHWUW YCTHOrO BOJen3bsaBaeHUs KnneHTa (oTkasa ot Jorosopa) no Bbibopy KaneHTa: (1) ¢ patbl obpaleHus B
KoHTakTHbIV LeHTp baHka nav (2) B nocneaHnin feHb gencteytolero OTUETHOTO neprosa.

9.4.Mpn oTkaze ot [Jorosopa, npesycMaTpvBatolLleM pactop>eHuve [loroBopa B NOCNeAHWiA AeHb AerictByrowero OTyeTHoro nepuoga (n. 9.3.2 Ycnosui
obcnyxxmBaHua), KnneHT Bnpase 0To3BaTb Hanpas/ieHHOe BOJeN3bsAB/eHe O pacTopXxeHun [lorosopa, oTkasaTbCsl OT pacTop>keHus [loroBopa 1 NOATBEPAUTbL
CBOE BOJIEM3bAB/EHME Ha UCMOoNHeHMe [lorosopa nyTeM HaxaTusi KHOMKN «Bo306HOBUTL»* B MOBMIbHOM NpuaoxeHun baHka He no3aHee, yem 3a 1 (0AWH)
JeHb A0 AaTbl pactopxeHus [orosopa. CTOpOHbI cymTatoT BO30OHOB/EeHWe [akeTa ycayr cornacvem KnveHTta o npogosxeHun onnatel [Naketa ycayr no
Tapudam 1 nnata 3a MNakeT ycayr B3nmaetca co cyeta(os) KnveHTa Ha OCHOBaHUW NpefocTaBieHHOro KaveHTom 3apaHee gaHHoro akuenTta o OTkatoueHms
MakeTa ycnyr B nopsagke, CpOKU 1 Cyydasx, yKasaHHbIX B YCnoBuUax obcnyxveanus n Tapudax. B cnyuae coepluenns KnnmeHTom geicTeumii no BO306HOBAEHWIO
MakeTa ycnyr MeHee veM 3a 1 (04uWH) AeHb A0 AaTbl pacTtopkeHus JoroBopa, baHk He MOXeT rapaHTUMPOBaTb, UTO HACTYMNAT YKa3aHHble Bbille B HACTOALLEM
NyHKTe NOCNeACTBUA C y4ETOM CPOKOB 06paboTKM B aBTOMATU3MPOBaHHbIX cucteMax baHka nHPopmaumm o Bo3obHoBAeHWM [NakeTa ycayr.

9.5.JoroBop npekpaLliaeTca C AaTbl PacTOPXKeHUs AoroBopa HaHKOBCKOro 06Cay>KMBaHWS.

9.6.loroBop npekpalyaeTca € AaTbl, Ciefyrollein 3a AHeM OokoHuYaHua 3 (TpeTbero) OTYETHOro nepuoja B Ciyyae, ecau B TedeHue 3Tnx 3 (Tpex) OTueTHbIX
neproAoB Noapaa*® KAMeHTOM He BbINOJHEHbI YCI0BUS 6ecniatHoro obciy>kunsanus Maketa yciyr HU Mo OAHOMY U3 YpoBHel Maketa ycayr, B TOM Yncie B
pamkax COBMECTHOro A0CTyna, U He 6bl ycTaHOBAEH HecHMKaeMblil ypoBeHb.

9.7.CTopoHbI cornacosanu, yto [loroBop npekpalyaertcs ¢ Aatbl 3akntoueHns KnveHtom ¢ baHkom goroopa 06 obcnyxkmBaHum naketa ycayr «Coepllepsbiii» B
MAO CbepbaHk nan gorosopa 06 obcayxxkmBaHum nakerta ycayr «Cratyc Sber Private Banking» B NAO Cbep6aHk.

9.8.CTOpOHbI NpULWAN K COTNalleHunto, Yto JloroBop npekpaLiaeT cBoe AelCTBME B NOCAeAHNIA AeHb OTUETHOro nepunoga, B KOTopoM baHKOM 6bv moayyeHbl
AOKYMEHTaNbHO NOATBEPXKAEHHbIE CBefeHNs 0 cMepTu KaneHTa.

9.9. CTOpOHbI MpULLAM K COrfalleHnto, Yto [loroBop npekpaliaeT cBoe AencTBUE B MociefHuii geHb OTYeTHOro nepuoga, B KotopoM KaveHT npekpaTun
COOTBETCTBOBATb KPUTEPUAM, YKa3aHHbIM B M. 2.2.2.5 -2.2.2.6 Yc0BUiA 06Cny>XnBaHUA.

9.10. YeegomneHve o6 OTkntoueHum Maketa ycayr bark HanpaeaseT* KaneHty cnocobom, ykasaHHbiM B n. 2.2.10 Yc10BUI 06CayXMBaHUS.

9.11. lMpw pacTopxeHnmn [JoroBopa nHble JOroBOPbI, 3aKJI0UYEHHbIE B NEPUOA AeACTBUA [JoroBopa, NMpoAOaXKatoT AeNCTBOBaTb U PacTOPratoTcs/ M3MEHAOTCA B
COOTBETCTBUU C ONpeAeneHHbIMN B HUX YCIOBUAMMN.

44 KHorka peanusyercs cpeacTBamMmy NporpaMMHoro obecrieuenms. baHk Bnpase N3MeHsTb AW3aiiH U HAMMEHOBaHUE JAHHOW KHOMKMU.

4 Mpumensietcs ¢ 07.03.2025. [Ina KAVEHTOB, y KOTOPbIX Ha 07.03.2025 He BbIMNOJHEHbI YCI0BMA BecnnaTHOro obcay>xmneaHus MakeTta yoayr HA No ogHOMY U3 YpoBHeii MakeTa ycayr, U He 6bla yCTaHOBAEH
HecHuxxaeMbl ypoBeHb B TeueHne 6onee 3 (Tpex) OTueTHbIX NepnoAoB noapsa, Jorosop npekpatyaercs 07.03.2025.

46 MyHKT He NpMMeHUM Npy NpekpalyeHnn loroeopa Mo OCHOBAHWAM, yKa3aHHbIM B 1.n. 9.8 - 9.9 Ycnosuii o6cnyxusaHus.



