YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 18.06.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBITYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eToB OaHKOBCKHX Kapt (manee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy’)KnBaHHEe 0aHKOBCKUX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KHBaHUE HOMUHAJIbHBIX CUETOB ISl 3aYMCIICHUS COIIUANIbHBIX BBITLIAT;
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Oomepanuid w/uian noidydeHue uHpopMaimuu 1o Cueram, BKJIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB IIPOCMOTPA MH(MOPMAIIHH O PACXOIHOM JTHMHUTE’ 110 BusHec-kapram Knnenra®

! Ilepedens ycuyr, mpeIocTaBIsieMbIX (H3HYECKUM JIUIIaM B Bo3pacTe oT 14 1o 18 ner:

- BBITYCK 3JIEKTPOHHO-1e0eTOBBIX OaHKOBCKuX KapT (CGepGank-Maestro, Coepbank Visa Electron, TIPO100 u mpoaykToB Ha HX
OCHOBE), OTKPBITHE 1 00CITy)KMBaHHE CIETOB OAHKOBCKHX KapT;

- OTKpBITHE M 00CITy)XHBaHUE BKJIAJIOB,;

- OTKpBITHE H 00CTyXHBaHHE 00E3IMUCHHBIX METAININIECKHX CUETOB;

- TpoBejeHHe omepanuii mo cyeraMm KimeHra (kpome CUeTOB IO BKIIAJaM), IpeOCTaBICHNEe HHPOPMAINHK 1o BKiIanam Kimenra gepes
VYnanenHsle KaHadbl OOCHyXHBaHUS (depe3 ycTpoicTBa camoobcmyxnBanus, Cucremy «CoOepbank Omnmaitn», «MOOMIBHBI OGaHKY,
Konrakrasrii Lientp banka).

2 IIpu Hanu4My TeXHUYECKON BO3MOXKHOCTU baHka.

8 JIuMHT pacxo10BaHUs JCHEKHBIX CPEICTB 10 BH3HEC-KapTe, yCTAHABIMBACMbIA KIIMEHTOM - IODHIANYECKAM JIHIIOM, B IIPSAEIAX KOTOPOro
Jiepakatento busHec-kapThl pasperaeTcs NpoBeAeHHE ONepaIui.
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yepe3 YIaneHHbIe KaHATBI 00CTykuBaHUS (depe3 YCTpoiicTBa camooOcmykuBanmsi baHka,
Cucremy «Coepbank Onnaiin», «MoOWIbHEI 0aHk», KonTaktHeii LlenTtp banka);

- JeTo3uTapHoe o0ciIykuBaHue, bpokepckue ycnyru;

- 3aKIIIOYCHHE JOTOBOPOB CTPAXOBAHUS CO CTPAXOBBIMH KOMIIAHUAMH, ¢ KOTOPEIMH Y baHka
3aKIIFOYCHBI COOTBETCTBYIOIIME JOTOBOPHI HA BHIMONHEHWE baHKOM (QYHKIUI CTpaxoBOro
areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JIMIAaM (BKJIIOYAs MOJAdy
3asBiIeHUs(-1)-aHKeThI(T) Ha TOJNy4YeHHE TMOTPEOUTEIBCKOTO KpeauTa W 3aKIIIoueHHe
KpeauTHOTO(BIX ) TOTOBOPa(OB));

- IMOAKIIIOYCHHUE K ITpOorpaMMamM KOJUJICKTUBHOTO I[O6p0BOHI)HOl"O CTpaxoBaHUs.

1.6.moboit yciyro#t, mnpemycmorpennoit JIBO. OcHoBanuem s mpemocraBicHus KinMeHTy ycCuyr,
MPeTyCMOTPEHHBIX J[OTOBOpOM, SIBISIETCS COOTBETCTBYIOIIEEe 3asBICHHWE Ha TMPEHIOCTAaBIICHHE YCIyTH
00 MHOW JOKYMEHT 1o (opMe, yCTaHOBICHHOW baHkoM, HajiexamuMm o0pa3oM 3aloJHCHHBIN H
noanucanubpld  Knuentom, u mnepenanusii B bank ¢ mnpenbsBaeHueM KiueHTOM HOKyMEHTa,
YIOCTOBEPSIONIETO JMIHOCTh, €CITM HHOH IMOPSIOK TPeA0CTaBIeHUs yCayTu He omnpeneneH 1bO.

1.7. Tlpenocrasnenue ycuyr B pamkax J{bO ocymiecTBusieTcss B COOTBETCTBHU C «AIEOOMOM TapudoB Ha
yenyrd, npenocraBisiemble [TAO Coepbank duznueckum nunamy» (nanee — « Tapudsr»). Tapudsl pazmermarorcs
Ha OdunmansHOM caiite banka n/nnm B cTpykTypHBIX [logpaznenenusx banka.

1.8. JIBO meficTByeT Ha TEpPPUTOPHH 0OCITYKHBaHUs TepPUTOPHATEHOTO GaHKa®, KOTOPBIH YKA3bIBACTCS B
3asBIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIBO Kiuent B o0s3arenbHOM nopsiike oTkpbiBaeT Cuer KapThl B pyOssx, win aosiapax
CHIA, unu eBpo, k koTopomy Beimyckaetcst Kapra. C ucnonb3oBanrem Kaptel KieHT nosydaeT BO3MOXHOCTb
copepuiath onpeaenennsie [IbO onepaunu no ceoum Cueram Kapt, Cuetam, BKkIagaM U IpyTMM IOpOAYKTaM B
banke uepes VYpaneHnHwle KaHadbl oOchmyxuBaHus. B ciyuae ecnm y Knmenrta yke mmeercst neicTByromas
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymienHas K Cyery B pyOIsX, WIH J0JIApax, HIA
€Bpo OTKpeITHE momnonHuTenapbHOro Cuera Kaptel B pyOmsax, wim gommapax CHIA, uimu eBpo He TpedyercH,
nmannas Kapra Moker ObITh HMCHOIB30BaHa B KadecTBe CpencTBa MOCTYINa K MPOBEACHHUIO OIEpaluid depes
Y naneHHbIe KaHabl 00CTYKUBaHUSL.

1.10. HeiicrBue AbO pacnpoctpansiercs Ha Cueta Kapt, OTKpbITBIE KaK [10, Tak 1 nocie 3akmouenus b0,
a TaKKe Ha BKJIAJbI, 00E3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBHIIJIAT, YCIYT'M NPEAOCTAaBICHUS B apeH/Jy WHAWBUAYabHOrO OaHKOBCKOTO celipa W WHBIE MPOIYKTHI,
npeaycmotpennsie 1bO, otkpeiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. leficrBue [IbO B uwacTu mpenocTaBleHHUs YCIYT MPOBEACHUS Olepauuii depe3 YaajeHHble KaHAJIbI
7
00CITyKMBaHMsI PACIIPOCTPaHAETCs Ha BKJIAJIbI, 00€3TMUeHHBIE METAINIHYecKue cueTa U uHple Cuera’, OTKPBITHIE
Krnmnenty B pamkax OTAEIbHBIX 1OTOBOPOB.

1.12.B cnyyae eciu Ha MomeHT 3akitodeHust JJbO mexny Knmenrtom m bankom 3akmioueH JOroBop o
BBIITYCKE W OOCIY>KUBaHWU J1e0eTOoBbIX 0aHKOBCKMX Kapt, To ¢ narel 3axmodenust JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIIMI JIOTOBOP O BBIYCKE W oO0CiIyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HMKILHE /10 IPEKPALICHUs AEUCTBHUS YKa3aHHOIO JOTOBOPA O BBITyCKe M 0OCIyxuBaHusl OaHKoBckux Kapt, a
TaKe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTYy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.13.OtkpeiTHE ¥ OOCTYKUBaHHE OTACIBHBIX BUJOB CUYETOB, HEe BKItoueHHBIX B J/|BO, mpemocTaBiieHue
0aHKOBCKMX YCIYI W TPOAYKTOB MOXET PEryJIUpOBaThCS OTACIBHBIMU JOTOBOPAMH, COTJIANICHUSMH U
npaBwiaMHu (YCAOBHSIMHU) OOCIYKHUBaHMsI, 3aKIOYCHHBIMH/YCTAHOBJICHHBIMHM KaK JI0, TaK M TOCJIE 3aKJIHYCHHUS

* B cioyuae ecnm KimeHnt sBisercs aepikarteneM Bu3Hec-KapThi, BBINYIIEHHON K CYETy FOPUIAMYECKOrO JIHIA
(xopnopatuBHOTO KitHeHTa baHka).

® Crincok o6nacTeii, BXOISIIMX B cocTas TepprTopHanbsHOro Ganka pasmelieH Ha OdummansHoM caiite Bamka.

® 3a nckToueHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIIIAT.



Kmentom n bankom /IBO. B ciayuae nmporuBopeunii mexay monoxenusmu JIBO u qoroBopamu, coranieHmsIMu
U TIpaBUJIaMU OOCITY>KWBaHHS, OTHOCSIIMMHUCS K TeM Wid WHbIM Cueram, OAHKOBCKHM yCIyraM H MPOJYKTaM,
COOTBETCTBYIOIINE OTAEIbHBIC JOTOBOPHI, COTJIAIICHNS U MpaBMiia OOCTYXHBAHUS UMEIOT MPEUMYILECTBEHHYIO
cuily, eciu uHoe He omnpeneneHo JBbO.

1.14. KnmmenT o6s13yercst BBITONHATE yenoBus JbO.

1.15.baHK WMeeT MmpaBO B OXHOCTOPOHHEM IOPSAIKE BHOCHTH M3MeHeHHsS B JIbO ¢ mpemBapuTeIbHBIM
yBenomiieHneM KimeHta He MeHee yeMm 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mnu yepes
nHhopmarmonnble cTeHan! [lonpasnenennii banka, w/nmm OdunuanpHeIi caliT banka.

1.16.B cnyuae Hecoriacusi Kimenta ¢ w3menenmeM JIBO Kiment wmmeer mpaBo pactoprayth JIBO,
MUCbMEHHO yBeJOMUB 00 3ToM bank myrem monauu 3asBienus o pacropskennu b0 1o ¢opme, ycTaHOBIEHHOR
bankoMm. B caydae HemomydeHus bankom 40 BCTymieHHs B cuily HOBBIX ycnoBuil JIBO mnuceMeHHOro
yBemomiieHnss o pactopskeHuu [IbO, baHk cumraer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHUSIMHU
ycnosuit [1BO.

1.17.[lenexxnbie cpenctBa, pasMmenicHHble Kimentom na Cuerax B baHke, 3acTpaxoBaHbl B TOpPSJIKE,
pa3Mepax U Ha yCIIOBUAX, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepaumu.

1.18.1lpu mposenenun Kmmentom B pamkax JbBO omepannit B [lompasmenenmn banka, a Takke
odopmieHUs 3asBJIEHHsI HAa CTPaxOBaHHE B paMKax pealn3yeMblX BaHKOM €O CTpaxOBBIMH KOMITaHUSIMU
IPOrpaMM CTPaxOBaHHs, HA OCHOBAaHMU KOTOpPOro baHk 3akitoyaer B OTHOIEHNH KireHTa JOroBop CcTpaxoBaHUs
CO CTPaxOBOM KOMIAHHEH MpH HaJU4YMHM TEXHHUYECKOW BO3MOXXHOCTU WM IO XenaHuro Knuenta pomyckaercs
HUCIIOJIB30BAaHUEC SHGKTpOHHOﬁ INOoANMUCHU B TIOPAAKEC KW Ha YCIOBUAX, MNPEAYCMOTPCHHBLIX CormamenueM 00
WCIIOJIb30BaHMUH 3J1eKTpoHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus ([Ipunoxenue 3 x YcinoBusm
0aHKOBCKOTO OOCITy)KMBaHWSI) W 3asBlIeHHEe Ha OaHKOBCKOE OOCTYyXHBaHHE B COBOKYITHOCTH SBIISIOTCS
3aKJIFOUYCHHBIM MCXKY Knnentom 1 baukom Cornamenrem 00 UCIIOIL30BAHUN 3J]CKTpOHHOI>'I IIOAIINCH.

2. TEPMUHBI, MPUMEHSEMBIE B 16O

2.1. AHajior COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbEIH B JloroBope anamor
COOCTBEHHOPYYHOW HOJIMMCH, MCIONIb3yeMblii KimenToM nist moaTBep:kIeHMs BojeusbsBieHus Kimenra Ha
COBEPIIICHHUE ONEPALMU WM YJOCTOBEPSIOMUN (DAKT COCTaBICHHS W/WIW O3HAKOMIICHUWS, W/WIHM TOJIIHCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJIEKTPOHHOM BHJIE,
3aKJII0YaeMOro uepe3 Y najeHHbIe KaHajbl 00CITy KUBaHHSL.

2.2. AyteHTnuKanusi — YJOCTOBEpEHHE NPaBOMOYHOCTH oOpamieHusi KimeHTta (IoBepeHHOro JMIa
Knuenra) B bank, B TOM ymcie npu oOpaleHuH 1o TeiaedoHy, A COBEPIICHUs ONepanuii U/Wii MOoTydeHUs
uHpopmaruu o Cyeram/BKiIagaM U IpyruM npoaykraM B banke B nopsiake, npexycmorpenHom JBO.

2.3. ba3a nannbix banka — nporpaMMHo-anmapaTHbI KoMITIeKC baHka, oOecrieunBaroni TIPOBEACHNE
Kinentom omnepanuii mo Cueram Kapt/Cueram/BkiazaM U JAPYrduM MPOIYKTaM U COACPIKAIIMA WHPOPMAIUIO O
Kmmente, nocratounyto s ero Unentudukanym n AyreHtuduxanym B cootBeTcTBru ¢ JJBO.

2.4. Bauk — [IyonuuHoe akimoHepHoe obiectBo «Coepbank Poccrny (ITAO CoepbaHKk).

2.5. Bankosckmii cuet (Cuer) — cueT Gu3uveckoro Jyimia B Bajore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpILICHHMS OMNepaluii, HE CBA3aHHBIX C
MPEITPUHUMATENLCKOM IeATEIIbHOCTHIO UITH YaCTHOHM MPaKTUKOM.

2.6. Be3or3piBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHKa [lepeBojia IEHEKHBIX CPEJICTB,
oOo3Hayaolass OTCYTCTBUE WM IIPEKpAIll€HUE BO3MOXKHOCTH OT3bIBA PACIOpPsKEHUS 00 OCYIIECTBIEHUU
[lepeBosa nEHEKHBIX CPEACTB B ONPEICICHHBI MOMEHT BPEMEHH, €CIIM MHOE He O00YCIOBICHO MPUMEHSEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.7. Benepunmap — Qu3nUecKoe JMIO, KOTOPOMY TMPHHAIEKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHAIBEHOM cUeTe».

2.8. buomerpuueckuii Meron ayreHTupuxauuu Jepxkareass Kaprsl — meron AyreHTHUKAUH
Hepxarens KapTel, mpuMmeHseMbIii TpW COBEPIIEHWH orepanuid ¢ OaHkoBckMMH KapramMm Ha OCHOBaHUH
omomerpruyecknx maHHBIX [lepkatens Kapter (ormewarka manbna). buomerpudeckwe maHHBIE —CITyKaT
OCHOBaHMEM ISl (OPMUPOBAHMS KOAOB, SBIISIOMIMXCS AHAIOrOM COOCTBEHHOPYYHOH moamucu Jlepxarens
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KapTs! ipu ocymecTBiIeHNH orteparuii ¢ 6aHKOBCKoU KapToii.

2.9. Bpokepckue ycayru — yCiayrH, CBA3aHHbIE ¢ OPOKEPCKUM OOCIYKHBaHUEM I10 LIEHHBIM OymaraM Ha
toprax ['pymmbel «MockoBckas Oupxa», 3AO «®Dongosas Oupxka MMBb» (©b MMBB) u OAO «CaHkr-
[etepOyprckas oupsxkay.

2.10. bu3Hec-kapTa - IUIATeXHAs KapTa, BBITyCKaeMas K OAHKOBCKOMY CYETy IOPHIUYECKOrO ITHIA
(koprnopaTUBHOTO KiIMeHTa banka) Ha UM paOOTHUKOB IOPHUAMICCKOTO JTUIIA.

2.11. BeInmucka - OTYET IO OTepalusiM, MPoBeIcHHBIM 10 CUeTy, 3a Onpee/IeHHbIN TepUO]] BPEMEHHU.

2.12. lepxkatenn Kaptel — dusnveckoe nuiio, Ha UMsi KOTOPOTo BhimyieHa Kapra, monmy4uBiinee mpaBo Ha
nosib3oBanue Kaproit B coorBeTcTBHHU ¢ HactosmmM JIbO. O6pazen moamucu Jepxkarens Kapter mMmeercs Ha
ob0opoTHO# cTopoHe KapThl (py Haim4uu MoJIOCk! i moanucHk). B ciydae ecnu Kapra nepconanusupoBana,
uMeHHbIe nanuble [epxkarens KapTol ykaszpiBaloTcs Ha JIUIEeBOW cTopoHe KapThl, 3amUCHIBAIOTCS HA MATHUTHOM
oJIOCe M Ha MHUKpoIiporieccope KapTol (mpu Hanwanmn).

2.13.JloroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKJIFOUCHHBIHN 110 JopMe, ycTaHOBIICHHOW bankom, moanucanubiii Kientom u bankow.

2.14. loroBop O6aHkoBckoro cyera « HoMuHAJBHBINA cYeT A5 3aYMCICHUS] COUMATBHBIX BBINIAT» —
«YCIIOBUS OTKPBITHS U COBEPILICHHUS ONEPALUii 0 HOMHHAIBHOMY CUETY JUISl 3a4MCIICHUS COLMAIBHBIX BBIILIAT B
ITAO CGepbaHk» 1 JOTOBOP cUeTa, 3aKIIOUCHHBIN 10 hopMe, ycTaHOBIeHHOH bankowm, moanucanHeiii Knuentom
u bankowm 0e3 yuactus benedunmapa.

2.15.JloroBop G6ankoBckoro cuera «CoeperaTejbHBIA cueT» - YcIoBHS OTKPBITHS «COeperarenpbHOro
cdeta» u coBepuieHus onepanuii mo Hemy B [IAO Coepbank, u orosop «CoeperarenbHOro cueTa»/3asBieHue
Ha OTKPBITHE cuera® o ¢dopme, ycranorineHHoU bankoM, moanucanusiii(-oe) Kiimentom u bankom.

2.16.[loroBop cuera «O0e3IMYEeHHBIH METATHYECKHI cYeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metamioB B [TAO Coepbank» u JloroBop 00e3MMUESHHOTO METAUIMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankoM, moanucaHHbIN BiaaaeabiieM U bankoM.

2.17. Unentudurkanusa — ycraHoBieHwe iuyHocTH Kimenta (moBepenHoro nwma KnmeHrta) mpu ero
oOpamenun B bask 111 coBepiieHusi 0aHKOBCKUX OTepanuii wim noiydeHus nHpopmanuu no Cueram Kiuernra B
nopszke, npeaycmorpenaom /IBO.

2.18.Kapra — OankoBckas kapra [TAO CoOepOank. Kapra MoeT OBITh NEpPCOHATM3UPOBAHHON (C
yKazaHWEM Ha JIMIEBON cTopoHe mMeHH W damunuu [epxkarens Kaprter) mubo HenepcoHanm3mpoBaHHOU (0e3
yKa3zaHus Ha JuIeBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kaprer).

2.19. Knauent — dpusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.20.Kox kaumeHTa — 5-TM 3HAYHBIA KOJ, mony4aemblii Kmuentom B KontaktHOoM llentpe banka, u
UCTIONB3yeMbIii UM Juist AyreHTH(uKanuu npu oOpamennn B KontaktHeiii llentp banka m B cucteme
aBToMaTu3upoBaHHoro obcmyxkuBanus (IVR). Kox knmenTa He mMmeeT cpoka HEHCTBUS M OTpaHUYEHHUH IO
KOJINYECTBY HCIIOJIb30BAHUI.

2.21.Kona moaTBep:KAeHHUsI — HCIIOJIb3YEMBIN B KauecTBe AHaOra COOCTBEHHOPYYHOH TOIICH UG POBOit
KO/ JUTsl MOATBepskIeHus: KiimeHToM BH/ia ¥ MapaMeTpoB yCIyru/onepaliiu, oCyIiecTiIeHHoN Kimmentom mpu ero
oOpamenuu B KonrakTheiii Llentp banka (6o npu ocymecTriennn baHnkom ucxozsinero tene(oHHOro 3BOHKA
Kmuenty). Konm monrteepknenust Hampasisercss bankom B SMS-coolOmeHun (C BHIOM H IapamMeTpamu
yciiyru/onepaiuu) Ha Homep MoOmiIbHOro Tejiedona Knnenra, k koropoMmy nojkitodeHa Yciyra «MoOWIbHBIM
OaHK».

2.22. KomnpomeTtanusi — akT J0CTyIa IIOCTOPOHHETO JIMIIA K 3aIIUIIAeMON HH(POPMALIUH.

2.23.Kontaxktoblii Lentp Banka — kpyrnocyrounas ciyx0a, okaspiBatomias KinneHTaMm onepaTHBHYIO
MIOMOII[b 110 BOIIPOCAM, CBSI3aHHBIM C OIEPaIMsIMU, COBEPIIIEHHBIMHY C HCITOJIb30BaHUEM OaHKOBCKUX Kapr.

2.24. Kontpoansnasi uHopmauus Kiauenra — OykBeHHas winu nudpoBas MHPOpMAIMs, yKa3blBaeMast

8 Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JnoroBopoB ¢ bankoMm mcmomb3yercs 3asBieHHE Ha OAaHKOBCKOE OOCTy)XHBaHWE, OQOpMIIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.

4



KnnenToM B 3asBJIeHHH Ha MpeNOCTaBIEHIE yCIYTH JTUOO B MHOM JOKYMEHTe, perucTpupyemas B basze maHHbIx
banka u ucnonb3yemas 1 AyreHtudukaryu Kinuenra npu odpamenuu B KontaktHeii Llentp banka.

2.25.Jlorun (MnenTudukaTop moJib30BaTesIsl) — IOCIICAOBATEIIBHOCTh CUMBOJIOB, HCIOJNb3yeMast s
Unentudukammu Kimenta npu Bxome B Cucremy «CoOepbank Ownnaliny. YcranaBnuBaeTcs baHkoM win
onpenensercs Kimuentom. B kagectBe Jlorumna (Mumentudukaropa mois3oBarens) KIMEHT MOXKET ONPEISITUTD
HOMEp CBOEro MOOMIIBHOTO Tele(oHa, MOAKIIOUeHHBIN K Y cnmyre « MoOMITBHBIIHI GankK’.

2.26.MoouabHoe npuinoxenne banka — mpunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiicTtBa, mpenoctaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Ommaie". s
ycraHoBKkH MoOunbpHOTO priioxenns banka Ha MoOmibHOE yCTpoitcTBO, KIIMEHT caMOCTOSATENEHO COBEpIIaeT
JICHCTBUSI B COOTBETCTBUM C PyKOBOACTBOM IO HCHONb3oBanuto "COepOank OwmiaiiH", pa3MeIICHHOM Ha
OdunuansHoMm caiite banka.

2.27.Mo6uabHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOWCTBO (IDIAHIIET, CMapTPOH, MOOHILHBIN Tele)OH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOINee MOKIIOUCHHE K MOOHMIILHOW (TIOABYIKHOM
paavoTeneOHHON) CBsI3U W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
HHTepHET).

2.28.0aH0pa3oBblii 3anpoc — cooOmieHne, oTnpasiasieMoe baHkoM Ha TenedoH, 3apEeTHCTPUPOBAHHBIN B
MoOunsHOM OaHKe, AJIs TIOATBEPKACHUS OTIepalry B paMkax Y ciryru « MoOUIIbHBIN 0aHK». IJ1sl TOATBEpKACHHS
omnepanuu KimeHT nomkeH oTnpaBuTh B bank ¢ 3Toro e HoMepa TeneoHa OTBETHOE COOOILICHHUE, CoAepIKaliee
yCTaHOBJICHHYIO bankoM mH(popMarmio.

2.29.0aH0pa3oBBIii  Maposb - Tapoib  OJHOPA30BOTO  WCMONB30BaHWs. Vcmomb3yercs — s
JnornonHuTenbHO AyteHTH(dukanun Knuenrta npu Bxoae B Cucremy «CoepOank OHNaiH», IUIs MOATBEPKICHUS
copepienns oneparuii B Cucreme «CoOepOaHk Onuaita»™, a Tarke onepauuid B cetd HTEpHET ¢ mpUMEHEHUEM
texHonoruii  «MasterCard SecureCode», «Verified by Visa» u «MirAccepty B KadecTBe AHajora
COOCTBEHHOPYYHOM MOJMKCH U B HEJSIX 0€30MacHOCTH NPU COBEPIICHUH HanboJee PUCKOBBIX OTEPaInii.

2.30.0Opunuanbublii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.31.11epeBoa AeHeKHBIX cpeacTB — jaelicTBUs banka mo llepeBomy AEHEXHBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUeTOB MO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIATENbIINKA.

2.32.I1IUH - mnepcoHANbHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMbIN
kaxaon Kapre u wucnonb3yemsnii [lepxatenem KapTel mpu coBepuieHHMH omepanuii M HMHBIX CHAEJIOK C
ucnojn30BaHreM KapThl B kauecTBe AHa/IOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.33.PexBu3utsl NFC-kapThl — HOMep U cpok neiicTBust NFC-kapThl.

2.34.MMoapa3nenenusi banka — monmpasgenenus [IAO COepOaHK, OCYHIECTBISTIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TIO0 OIEepalusM, COBEpIIAeMbIM C HCIOJb30BaHHeM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuit banka pazmerien Ha OdunransHOM caiite baHka.

2.35.I1ocTosiHHBIIT MApPOJb — MAapOJh MHOTOKPATHOTO HWCIIOJNIb30BaHUS C HEOTPAHHMYEHHBIM CPOKOM
nevcteus. Mcnonb3yercs mis Ayrenrudukanuu v Mnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.36.CoOeperateibHasi KHUKKA — JIOKYMEHT, BBIJaBaeMbIil BKIIATUYHKY [0 €ro KelaHuio, (Gopma u
MOPSIIOK 3aIlOJIHEHHSI KOTOPOTO ompeaensatorcss bankom. Omepamnun, mpoBeneHHsie mo Cuery Bkiana (B T.4.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaX OOCITy>KMBaHHMs1), oTpaxkatoTcs B COeperareibHO KHUKKE B
XPOHOJIOTUYECKOM TOPSIIIKE TIPH MPEIbABICHUH €€ BKIAIYMKOM (IIpe/icTaBuTeNieM) B baHk.

2.37.CoeperatejbHblii cuyeT — cueT (U3MUECKOTO JIMIA, OTKPHITBIM baHkoM Biajgenbily Ha OCHOBaHUH
HoroBopa 6aHkoBckoro cuera «COeperaTenpHBIH CYET» JUIA COBEPIICHUS Omepaluii, He CBA3aHHBIX C

 Ilpy HATHYME TEXHHYECKON BO3MOKHOCTH. JIIs PerHCTpAaIiH HOMEpa MOOHIBHOrO TenepoHa B Kauecte Jlormma
(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBaHA).

1 .
% Heob6xommmocTs moarBepiaenns oneparmn B Cucreme «COepbank Ommaiiny» onpegensiercss bankom. Mudopmamms o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpaINU TOBOJUTCS A0 CBeAeHUS KimeHnTta nepen coBepeHreM OIepariim.
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OCYIIECTBICHUEM BJIACIBIIEM ITPEATPUHUMATEIIHCKON NEeATCILHOCTH.

2.38.Cucrema «Coep6ank OHIaiiH» - aBTOMATHU3UPOBaHHAS 3allUIICHHAS CHCTEMa IUCTAHIIMOHHOIO
obcnykuBanus Kinuenra depes Odunmanbheiii caiit banka B cetu MuTepHeT, a Takke MoOWILHOE PUITOKEHHE
banka.

2.39.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, TOATBepXKIaomuid  (HakT/coObITHE  TIO
Cueram/onepanusam Kiouenra.

2.40.CpencrBa goctyna — Habop Cpe/CTB, BblIaBaeMbIx/omnpeaensieMbix bankom ans MaeHntudukanuu u
Aytentudukanun Knuenra uwepes Ymanennble kaHanbl oOcmyxmBanusa. K CpemctBam poctyma k Cucreme
«Coepbank Onmaita» otHOcsTes Jlorun (Mneratudukarop mons3zoBatens), [loctosHubi mapons, OXHOpPa30BbIC
naponu. K CpexactBam gocryna xk Yemyre « MoOunbHbIA OaHK» — HOMep MOOMIbHOTO TenedoHna, B KoHTakTHBIHI
Lentp banka — KonrponsHast unpopmanus Knmenta, Kon knuvenTta w/mnm nepcoHanbHble AaHHble Knnenra,
conepxammecs B baze nannapix banka, B ycrpoticTBax camoobciyxuBanns — Kapra u [TMH.

2.41.Cuer Bkiaaga - OaHKOBCKMIA cueT (hu3MuecKoro jmna B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaIUMKy Ha OCHOBaHMU JloroBopa OaHKOBCKOTO BKJIJa JUIS y4eTa
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTUMKOM B baHke B 1eJsIX MONydeHHs T0X0/1a.

2.42.Cuet KapThl — OTKpBITHIN Ha UMs KitmeHTa OaHKOBCKHI CUET, HCIIONMB3YyEeMBIH I y4eTa oneparui,
COBepIIacMbIX ¢ Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacyetoB B cooTBeTcTBHH ¢ JIBO,
HE CBSI3aHHBIX C OCYIIECTBICHUEM PEIIPUHAMATEIHCKOH 1A TETbHOCTH.

2.43.YnaneHHnble KaHAJIbI 00CTy:KMBaHUs — KaHaJbI/ycTpoiicTBa banka, uepe3 kotopsie Kimmenty MoryT
OpPEAOCTaBIATECSL  ycuryrd, nupeaycmoTtpeHnsie JIBO: VYcrpolictBa camooOcnmyxuBanusi banka, Cucrema
«Co6epbank Onnaiin», ¥Yciyra «MobuibHbli 0ank», KonraktHeiil Lentp banka.

2.44.Ycenyra «MoOwibHBIE 0aHK» — yCIyra AWCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIIEHUSMHU
mexay Knuentom u bankowm ¢ niensio obecrniedenust Kinuenty moctyna u ynpasieHus cBouMu CueTaMu/BKIaIaMu
W JpyrUMH yciyramu, TnpeaoctaBisieMass bankom Kimenty Ha MoOWIBHOM ycTpoiicTBE 1O HOMeEpY,
ucnoiap3yeMomMy KimeHTOM i mosydeHus: yeIyr MOOWIbHON (TIOABMXKHON pamunoTenedoHHON) CBS3W, WM HA
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kimmentom ycranoeneHo MoOminbHOe npuinokerne banka. s momyyeHwus
TEKCTOBBIX cooOmieHnii banka KimeHTy HeoOXOAMMO HaMYKMe MOAKIIIOUCHHUS K MOOWIBHOHM (ITOJBHXKHOMU
paavoteneoHHOMN) cBsi3u u/mwinu cetu MHTepHeT. TekcToBBIe COOOIICHHS HANpaBisaoTcs bankom B Buge SMS-
cooGuennit u/wmu Push- yBenomenuit .

2.45.¥YcTpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMALMOHHO-TUIATEKHBIH
TEPMUHAN — O3JEKTPOHHBI MPOTPaMMHO-TEXHHYSCKHH KOMIUIEKC, NMpeIHa3HAYCHHBIA JJIs COBepIeHHs 0e3
ydactus paboTHuka baHka omepanmii Bbiaud (IpHieMa) HAJMYHBIX JEHEKHBIX CPEJICTB, B TOM YHCIE C
UCIIOJIb30BaHNEM IUIATeXHBIX Kapt, mepenaun pacrnopspkeHnit KiTmeHTa 0 nmepeyrciIeHun JCHEKHBIX CPENICTB C
bankosckoro cuera Knuenra u nip.

2.46.2J1eKTPOHHBIN JOKYMEHT — JOKYMEHT, C)OPMUPOBAHHBIN C UCIIOIb30BAHUEM aBTOMATH3UPOBAHHBIX
cucteMm baHka u cofiepKaInii B 3NeKTPOHHOU (hopMe:

— pacnopstkenue Knuenra banky Ha coBepmienue omeparuii mo Cueram KiumeHTa WM MHBIX
oreparuii, u/mim

—  YCJIOBHS JIOTOBOPA, 3aKJIFOYAEMOTO C MCIIOJIb30BaHUEM Y TaJICHHBIX KaHAJIOB OOCITYy)KUBaHUS B
pamkax J1bO, winu 3asBienne KireHnra Ha 3aKjIl0ueHHE JOTOBOPA, W/WIIH

— yCIOBUSI WHBIX C/EJOK, COBEpIIaeMBIX C HCHOJNB30BAaHHEM Y JAIEHHBIX KaHAJIOB
oOciyxuBanus B pamkax b0, n/nm

— uHbpopmanuio 06 onepauusx, coBepiaemblx Knuentom B Iloapasaenenusx banka B pamkax
JBO.

2.47.1VR (Interactive Voice Response) — cucrema camooOCITy)KMBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Konrtakrabiii Lientp banka, mo3Bomstomas KimeHty ¢ MCronb30BaHNEM TOHOBBIX KIIABHII
Ha TeeOHHOM ammapare MoIy4YuTh HHOPMAIIHIO B aBTOMATHIECKOM pekuMe (0€3 COeMHEHUSI C OTIepaTopoM),
mnbo coemuHUTHCA C omeparopoMm KonrtaktHoro llenTpa banka mo Ttemaruke, BbIOpanHON Kimentom B

" [Ipy Hanuamy TeXHAYECKOH BO3MOKHOCTH B OTHOIICHHH PUSh-yBeIOMITeHHiA.



T'OJIOCOBOM MCHIO CUCTCMEI.

2.48.Push-yBeomiieHe — TEKCTOBOE COOOIICHHUE, OTIPABIsIEMOEe BaHKOM C HCHONB30BAaHUEM CETH
Wntepuer Ha MoOHIbHOE YCTPOHCTBO € YCTAHOBJICHHBIM HA HeM MOOMIBHBIM TpHIIosKeHneM banka.

2.49.SMS - coo0meHHe — TEKCTOBOE COOOIIEHME, HampapisieMoe bankom Ha HOMep (-a) MOOWMIBHOTO
tenedona (-oB) Kimmenra, nogximroaeHHOT0 (BIX) K Y cimyre « MoOHITBHBIN OaHK.

2.50.NFC-kapTa — DIEKTpPOHHOE CpEACTBO IUIATEXKA, BBIMMYCKAEMOE CaMOCTOSATENbHO Jlepkarenem c
UCTIOJIb30BaHHUEM MOOWIIBHOTO MPHJIOKEHUS, YCTaHOBICHHOTO Ha MoOmisHOM ycrporicTBe [epxarens, k Cuery
u ocHOBHOH JleOGeToBoii Kaprte//lebeToBOM KapTe ¢ oBepApadTOM WM AOMOJHHTEIHLHON KapTe, KOTOpOe
no3posisier [lepikarenmo coBepiiath onepanud mo CyeTy C HCHONB30BaHHEM TEXHOJIOTHH OECHpOBOIHOM
BBICOKOYACTOTHO# CBsi3u Majoro panuyca aevicreus (NFC).

2.51. Tepmunbl «ajekTpoHHas moamuchk» «(II)», «mpocTas IMEKTPOHHASI TOANMHUCHY, «YCHJIEHHAS
HeKBATU(UIUPOBAHHAS MOANUCH» npuMeHsoTcsS B [IBO B coorBercTBHmM ¢ DemepaidbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «OO0 31K TPOHHOH TOATIACHY.

252. ECHA - OecnepanbHas ToCymapcTBeHHas wuHopMmanuoHHas cuctema "Exunas cucrema
uAeHTH(UKANNN U ayTeHTU(UKAIUN B HH(paACTpyKType, obecriednBaromieil nHGOPMaIMOHHO-TEXHOJIOTHYECKOe
B3aUMOJICHCTBHE HWH(GOPMAIMOHHBIX CHCTEM, WCIONB3YEMbIX Ui MPEIOCTABICHUS TOCYJAapCTBEHHBIX H
MYHUIUIIAIBHBIX YCIYT B 3JIEKTPOHHOU (bOpMelz.

2.53.Tepmunbl «I'ocynapcTrBeHHasi yciayray, «Ilopran rocyaapcTBeHHBIX YCJIYID» HOPUMEHSIOTCS B
cootBeTcTBEH C @DenmepanbHbiM 3aKk0HOM OT 27.07.2010 Ne210-®3 «OO6 opraHu3anmuyu MPEIOCTABICHUS
TOCYAApCTBCHHBIX U MYHHIIHMIIAJIbHBIX YCIIYI».

2.54. Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercst B coorBerctBuu ¢ «llomoxkeHneM o
(dhenepanpHOl rocymapcTBeHHOW uWHQopManmioHHOW cucremMe «EmuHas cuctemMa WACHTU(QUKAMH |
ayTeHTUUKAMKU B MHPpacTpyKType, obecneunBaromeil HHGOPMAIMOHHO-TEXHOJIOTHUECKOE B3aUMO/ICHCTBIE
MHQOPMAIIMOHHBIX CHCTEM, HCIIOIB3YEMBIX AJISl IPEIOCTABICHHS TOCYAapCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIYyT B
JNIEKTPOHHOM (opMe», YTBEPKAEHHBIM NPUKA30M MMHHUCTEPCTBA CBA3M M MAacCOBBIX KOMMYHHKALUH
Poccuiickoit @eaepannu ot 13.04.2012 N 107.

2.55.Au¢pacTpykTypa B3aMMOAECTBUSA - WHPOPMAIMOHHO-TEXHOJIOTHYECKAsT U KOMMYHHKALMOHHAS
UHQpaAcCTpyKTypa, B TOM YHCIE EAWHBIA TOPTaJl TOCYAAPCTBEHHBIX W MYHHIMOAIBHBIX yCcIayr u (W)
pErHOHANBHBIE TIOPTajbl TOCYJAPCTBEHHBIX W MYHHIMIAIBHBIX YCIYT, HCHOJNb3yeMas /Ui I10/1a4d B
AJIEKTPOHHOM BHJIE 3aIIPOCa U MHBIX JJOKYMEHTOB, HEOOXOIUMBIX JJIS IPEIOCTABICHHS TOCYJApCTBEHHON YCITyTH,
U TpUeMa TaKuX 3alpocoB W JOKYMEHTOB OpraHoM (OpraHM3alueil), MpeloCTaBISIONIMMA TOCYAapCTBEHHYIO

YCIIyTYy.
2.56.11poekT 3ampoca — naHHEBIe, HanpaBiseMmble bankom no mannuatuBe Kiuenta B MHbpacTpykTypy

B3auMOJIeHCTBUS sl (dopMmupoBaHus Ha [lopTane rocynapcTBEHHBIX YCIyr 3ampoca Ha TpelocTaBiICHHE
T'ocynapcTBeHHOU yCIIyTH.

3. CHETA U YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHHUE CYHETOB KAPT, BAHKOBCKUX CYHETOB (CHETOB)

3.1.1. B pamkax nacrosmero JBO  Kiment wumeer mpaBo obOparutbcs B bank ¢ 3asBnenuem
ycraHoBieHHOW bankom ¢Qopmel Ha momyuenne pgeberoBod Kaptel. B cnmywae mnpunatus Bankom
MIOJIOKUTENIBHOTO peIIeHus] 0 Bo3MOXKHOcTH Beimycka Kimenty Kapter 3asBnennoro Kmuentom Bupma, bank
ocymecTBiseT oTKkpbiTHe Cueta KapTel u Beimyck KapTsl.

3.1.2. Ocobennoctn BeIllycka W obOcmyxuBaHus Kapr u oTpaxkenus omnepauuii mo Cueram Kapt
orpeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHus fedetoBol kaptel [IAO COepbaHk» W pa3MeniaoTcs: Ha
OdunumansHoM caiite banka.

3.1.3. IlpaBuna cosepiieHus omnepanuii U noiyueHus: nHpopmauuu no Cueram Kapr B banke uepes

2 Tepmun npumensiercss B coorercTBun Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emumoii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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VY naneHHsle KaHanbl 0OCIyKuBaHus omnpeneneHbl B «[lopsake npenocraBinenus [TAO CoOepbaHk yciyr yepes
YnaneHnsle kKaHaiasl obcmyxkuBaHusa (YcrpoiicTBa camoobcmyxkuBanus banka, Cucremy «CoOepbank OHmaitny,
«MoOunpHbIN Oank», Konraktaeiii Llentp banka)» (Ilpunoxkenne 1 x YcnoBusM 0aHKOBCKOTO 00CITY>KUBaHHs),
B PykoBoacTBe mo ucmonb3oBanuio «MoOwibHOro OaHka» W «PykoBOACTBe Mo Hcmosib3oBaHHi0 «COepOaHK
Omnnaitay, pasMmemaeMbix Ha OdurnmanpbHoM caiite banka, B IlamaTke 1Mo 0€30mMacHOCTH MPH HCIOJIb30BAHUH
Y naneHHBIX KaHAIoOB oOcmyknBaHus banka (ycTpoiicTB camoobcemyxuBaHus, yeayru «Coepbank OHmaiiny, (B
TOM 4YHcJie, MOOWJIBHBIX TPHJIOXKEHUH AN CMapTQOHOB W IUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
Konraktusiii Llentp banka) (manee — «[lamsatka o 0e3omacHocth») (I[Ipunokenne 2 Kk Y cnoBusiM 0aHKOBCKOTO
00CITyKIUBaHWS).

3.1.4. Bank moxer npenoctaButh Kimenty kpenut B hopme «oBepapadt» no Cuery Kaptel. OBepapadt
spisieTcss popmoii kpeautoBanus Kimenta BaHkoM, MO3BOSIFOIIEH OCYIIECTBIATh PACXOIHBIC OIEPAIUM 10
Cuety Kaptsr cBepx cymm, umeromuxcsi Ha Cuere. baHk mpuHUMaeT peleHne 0 BO3MOKHOCTH YCTaHOBJICHUS
Jlumura oBepupadra Kinmenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAaHUM KPUTCPUEB, OMPEACTIACMBIX
baukowm.

3.1.5. B pamkax IbO KiueHnt umeer npaBo oTKpsiBaTh Cuera.

Otkpeitue Cuera uepes [longpasznenenue banka ocymiecTBisieTcss Ha OCHOBAaHMU 3asBICHUS Ha OTKPBITHE
Cuera (nmanee-3asBiicHHE) WM JOroBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamjuexanmm o0pa3zoM
3amogHeHHoro u moanucanHoro Kimmenrom wu  bankoMm, npu mnpenbsasieHuu KiMeHTOM [OKyMeHTa,
YIOCTOBEPSIONIET0 JMYHOCTh. B 3asBrienun/moroBope ompexnenstorcs: llompasznenenne banka, B KOTOpoM
OTKPBIBACTCA C‘-IeT, BaJIr0oTa quTa, IMpoLCHTHAA CTaBKa, MHBIC YCIIOBHA.

Oxzemuisip 3asBieHus Ha OTKpbiTHe Cueta ¢ oTmerkoir banka 00 otkpeitum Cuera, I0roBOpAa,
nognucanHoro Knuentom u bankowm, nepenaercs KnueHnty u sBisieTcss JOKYMEHTOM, HMOATBEP)KIAAIOMINM (DaKT
3aKJIIOYEHUS] JOroBopa OaHKOBCKOI'O CueTa.

3.1.6. Orxperrue Cuera™ uepes VjaneHbie kaHaabl oGcmyxusanus (Cuctemy «CGepbank Omaiiny,
VerpoiictBa  camoobcnyxnBanus banka, Konraxtasii Llentp Banka') ocymiectBiseTcs Ha OCHOBaHHH
pacnopsbkenusi Knmenta Ha orkpeitne Cuera, odOpMIICHHOTO dYepe3 YajleHHBI KaHal OOCITY>KHBaHUS C
npumeHenueM cpeacts Unentudukanuu u Ayrentudukanun Knnenra, onpenenennsix JbO.

Ha ocHoBanmm monydeHHoro ot Kiuenra pacnopsokenus Ha oTkpeiTme Cuera (GopMmupyeTcs
3asiBIIeHNE/OTOBOP, B KOTOpOoM yKaszwiBatorcs: lloapasnenenne banka, B koTopoMm oTkpeiBaeTcs CueT, BamoTa
Cuera, mporieHTHass crtaBka mo Cyery W WHble ycnoBusi. KiMeHT monTBepikaaeT 3asBiieHHe/ JTOTOBOP uepes
COOTBETCTBYIOIIMH Y IAICHHBI KaHan OOCITy>KMBaHWS C TPUMEHEHHEM CpeACTB AyTeHTUDHUKAIUU |
Wnentnduxaunu, npeaycmorperssix JbO. Pacnopsbkenue Ha otkpeitue Cuera, 3asBiaeHHE/I0TOBOP, HPOTOKOI
NPOBENIEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucreMe baHka, NOATBEP)KIArOLINHA
KoppekTHyto Wnentudukanuio n Ayrentudukanuio KiveHTa U coBepllieHHe ONepaluyd B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOLINMH Boslen3bsiBieHne Kinenta 00 otkpeitnu Cuerta.

bank Hanpasnser Kimenrty yepes Y naneHHbIe KaHAJIbl 0OCITY)KHBaHHS MOJATBEPXkKICHNE OTKphITHA Cuera
(uex ycranoBneHHoii bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrIACOBaHHBIX YCIOBHAX JINOO MHPOPMAIHIO 00
oTka3ze B OTKpbITHH Cuera.

3asiBIIeHNE/IOTOBOP, MTOATBEPKAeHHBIE KitmeHToM depe3 Y naneHHble KaHabl 00CITy)KUBaHus, U 4ek/SMS-
cooOimenue 00 oTkpbiTuM CueTa SBISIOTCS JOKYMEHTaMH, MOJITBEPKIAIOIIMMHU 3aKIIOYCHHE JOTOBOPa
0aHKOBCKOI'O cYeTa.

[Tpu sTOM IchbMeHHast (hopMa TOroBopa OaHKOBCKOTO CUETa CUUTAETCSI COOFOIEHHON B COOTBETCTBHUHU C II.
2 crarbu 434 I'paxxnpanckoro konaekca Poccuiickoit @enepanuu.

Xpanenue 3asBICHHS/IOTOBOpa W TOATBepkAeHWH banka 00 orkpbiTu CueTa OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu orkpeitun Cuera uepe3 VYHaleHHble KaHaubl oOcmykuBaHus KimeHt wuH(bOpMupyercs o
Ilonpa3zaenennu barka, B koTopom OyneT OTKpHIT CUer.

KineHT uMeeT mpaBo MOJIYYUTh 3K3eMIUIIp 3asBCHMs/I0roBopa ¢ 0TMETKON baHka 00 oTkpeiTuu Cuera

1333 HCKITIOUEHIEM HOMHHAIGHBIX CYETOB JUIS 3a9HCIICHHS COLUAIBHBIX BBIILIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.



Ha OyMa)kHOM Hocutene B oboM [loapasmenennu banka B npeaenax tepputopuu aeictsus JJbO.

Ocob6ennoctr oTKpeITHsA COeperarensHoro cuera yepe3 Konraktaerit Llentp banka onperneneHsl B pasaene
5 «lIpenocraBnenue ycayr uepe3 Konrtakthwii Llentp banka» I[lpunoxenus 1 k «YciaoBusM OaHKOBCKOTO
obcyxuBanus ¢puznueckux nur [TAO Coepbank».

3.1.7. 3akpsitre Cuera™ uepes Cucremy «Coepbank OHIAiH» OCYIIECTBIACTCS HA OCHOBAHHH 3asBIICHHS
Knmenra Ha 3akpeiTie CueTa B 2JIEKTpOHHOU (hopme.

3.1.8. Tlopsamok oTkpeiTUs u 00cHyx)uBaHUS «COeperaTeIbHOr0 cueTay omnpeAeiicH «YCIOBUSMU
oTKpbITHsI «COeperaTenbHOTO cueTay 1 coBepiieHus oneparuii mo Hemy B [IAO CoepOaHK.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiieHus: omepanuii mo Hemy B IIAO CoOepbank
omyoOnukoBansl Ha Od¢unmansHoMm caiite banka B cetu WutepHet, pasmeniensl B [lompasgencHusx banka,
OCYIICCTBISIONIMX ornepanuu mo CueraM (GU3HUYSCKUX JIHIL, B JOCTYITHOM JJISi O3HAKOMIICHUSI MECTE.

IIpu 3axmrouenun JloroBopa OaHKOBCKOTO cuera «COeperarenbHBI CcYeT» «YCIOBHS  OTKPBITHS
«COeperarenpHOro cueta» M coBepiieHus: onepanuid o Hemy B [IAO CoOepbank nepenatorcsi KnueHty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPIICHUS ONepanuil 1 noiay4eHus: napopmanuu mo Cueram B banke uepes
VY naneHnusle KaHaIbl 00cTykuBaHus onpexneneHsl B [lpunoxennn 1 «[lopsaok npenocrasnenus [IAO Coepbank
ycIyr yepe3 Y aalieHHble KaHaibl 00cayxuBaHus (YcrporicTBa camooOcnykuBanus banka, Cucremy «CoepOaHk
Ownmnaiiny», «MoOunpHbIN OaHk», KonTaktabiii LlerTtp banka)» x «YcmoBusiMm 0aHKOBCKOTO OOCITY>KWBaHUS», B
«PykoBozcTBe MO Hcmons30BaHUI0 «MoOmIpHOTO O0aHKa»» U «PyKoBOACTBE MO HCMONb30BaHWIO «COepOaHK
Omnnaiiny, pazmemaeMbiM Ha OduransHoM caiite banka, B [Ipmnoxennu 2 «[lamsatka mo 0€30MacHOCTH» K
«YcrnoBusiM GaHKOBCKOTO OOCITYKHBaHUS.

3.2. BKJIAZIBI

3.2.1. B pamkax /IO KiueHT mMeeT mpaBo pa3MeniaTh JICHEKHBIC CPEICTBA B JCHCTBYyIOIMEe B baHke
BKJIQJbI.

OTKpBITHE CUETA MO BKJIALY OCYILECTBISIETCA HA OCHOBAHMHU JOrOBOpa O BKIIAJAE YCTaHOBICHHOW baHKOM
¢dopmbl, 3akmoueHHoro B Ilonmpasnmenenumn banka nubo depe3 VYianeHHble KaHalubl OOCTY)XHBAaHHS, U B
COOTBETCTBHH C «YCIOBUSAMH pa3MenieHus Bkiaanos B [TAO COepOaHk», SBISIONIMMHUCST HEOTHEMIIEMOH YacThIO
JoroBopa 0aHKOBCKOTO BKJaJa, NEHCTBYIOUIMMH Ha JaTy 3aKIIOYEHHsI OTOBOpa O BKJIaje, W JTOKYMEHTOB
(IpUXOTHOTO KAaccOBOTO OpAepa/ IJIaTEXKHOro MOpy4yeHHs/ OaHKOBCKOTO OpAepa), HOATBEPKAAIOLUINX BHECEHHE
KnuentoMm u npunsitue bankoM CyMMBI IEHEKHBIX CPEICTB, pa3MelaeMoi BO BKIIAJ.

3.2.2. YcnoBusimu pasmerienus BkinagoB B I[IAO COepOaHk» oOmnpeneneH MOPSAOK OTKPBITUS |
o0cCITy>KuBaHMS BKJIAI0B. «YcioBus pa3MenieHus BKi1agoB B [ITAO Coepbank» omy6imkoBanbl Ha OdunpaabHOM
caiire banka B cerm WHrepHer, pasmemiensl B Iloapasmenenusx baHka, OCYIIECTBIAIONIMX OIEpalyy IO
BKJIaZIaM, B JOCTYIIHOM JUISl O3HAaKOMJIeHUsT Mecte. IIpu 3axioueHnn 10oroBopa 0aHKOBCKOTO BKJIasa «Y CIIOBUS
pasmenienus BknanoB B IIAO CoepOank» nepenatorcs KinueHTy no ero tpeGoBaHHIoO.

3.2.3. Oco0eHHOCTH COBEPLICHHUS ONepalyii 0 BKIagaM Yepe3 Y gajJeHHbIe KaHabl 00CTy )KUBaHUSL.

3.2.3.1. OrtkpeiTHE CcueTa MO BKJIaly yepe3 YIaJieHHble KaHalbl OCYLIECTBISIETCS MyTeM OE3HAINYHOTO
[lepeBona nenexusix cpeacts co Cuera Kimenra uyepe3 YaneHHble KaHajbl OOCTYKMBaHUs C NPHUMEHEHUEM
cpeacts Unentuduranun u Ayrenrudpukanyu Knuenta, onpenenenneix JBO. Ilpu oTkpbITHH BKIaza depes
VYnanennsle KaHayel oOciyxuBanus Kiment unpopmupyercs o Ilompasnenennn banka, B koTopom Oynet
OTKPBIT BKJIA.

3.2.3.2. KuueHT uMmeeT paBo OTKPHIBATH BKIIAJbI TOJIBKO HAa CBOE VM.

3.2.3.3. Kument Hanpasisier B baHK pacniopsbkeHre Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBACTCS BUJI
BKJIaJia, CyMMa BKJIaJa, BaJIOTa BKJIaJa, CPOK BKJIAJa, MPOIEHTHAass CTaBKa IO BKJIATy W HMHBIE YCIOBHUSA
pa3Memenus Bkiaga. Ha ocHoBanmn pacnopsbkenus Knmenra bank ¢opmupyer moroBop o Bkiane mo ¢opme,
ycTaHOBJIICHHOM bankom. KiMeHT NMOATBEp)KIaeT 3aKkIF0YEHHME JIOrOBOpPa O BKIAJLE YEPE3 COOTBETCTBYIOLIME
ylIaleHHble KaHAJIBl C MPUMEHEHUEeM cpeacTB AyreHtndukanuu u Unentndukanum, npexycmorpenssix JBO.
Pacniopsienne Ha OTKpBITHE BKJIaAa, JOTOBOP O BKJAJE, MPOTOKOJ MPOBEACHUS ONEPALUi B COOTBETCTBYIOLIEH
aBTOMAaTH3UPOBaHHOH cucreMe baHka, moaTBepxnaromuil KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
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Knuenra n COBEPIICHHUE OII€pallii B CUCTEME, ABJIAIOTCA TOKYMCHTaMH, IMOATBECPKAAIOMIUMHA BOJICU3BABICHUEC
Knuenra 3akimounTh JOT0BOP O BKJIAA€ M COTJIaCUC C €ro YCIOBUAMMU.

bank nampapnser Knuenty yepe3 Y naneHHble KaHajibl 0OCTYKHBaHUS MOJITBEPKICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. ]JloroBop o BKIIaje, 3aKI0YCHHE KOTOPOro moarsepkacHo KinenToM yepes Y aaaeHHbIC KaHAIbI
oOcCITy>KuBaHHsI, U MOATBEpkIeHHEe banka 00 OTKpBHITHM BKIaJa SBIAIOTCS JOKYMEHTaMH, MOJITBEP)KIAOIIUMH
3akmroueHue [loroBopa GaHkKoOBckoro Bkiama. Buecenme KnmmenTtom w mpuHsATHE BaHKOM CyMMBI JIE€HEKHBIX
CPEIICTB, pa3MellaeMoil BO BKIJAJ, ITOATBEPKIAeTCA YEeKOM YycTaHOBIeHHOW bankom ¢opmer. [lpu stom
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAAa CUYMTAETCS COONIOJICHHON B COOTBETCTBUM C 1. 2 cTaThu 434
I'pasxxmanckoro kogekca Poccutickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiThs Cuera Bkiana yepe3 Konrakrueiid Llentp banka onpenesieHsl B pa3zieie
5 «lIpenocraBnenue ycayr depe3 Konrakthwii llentp banka» [lpumoxkenus 1 k YcloBUsSM 0OaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOank».

3.2.3.6. XpaHeHue J0roBopa 0 BKJIAJC U MOATBEPXKICHUN baHKka 00 OTKPHITHU BKJIajJa OCYIIECTBISCTCS B
3JeKTpoHHOH opme B base nanHpIx banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa)>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAJAE IO
JIEHCTBYIONINM BKJIaJ]aM, OTKPBHITBIM depe3 Y JalleHHbIe KaHAIIbI 0OCTYKHUBAHUS, a TAKKE BBHIMHACKY U3 JUIEBOTO
cdera o Bkiaay B mobom [lonpasaenenun banka B npenenax reppuropun nericteus [BO.

3.2.3.8. Tlo BKJagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl o0CIyxuBanus, COeperaTelibHas KHUXKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSAMH BKana. BHeceHue
JICHEXKHBIX CPEIICTB BO BKIIAJBI, OTKPHITHIE Yepe3 yAaJeHHbIE KaHAIbI, IOATBEPXKIAETCS MPOTOKOIOM MTPOBEICHHS
OIepalii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAKOLIUM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukanmto KirenTta u coBepiieHue ornepanui B CUCTEME.

3.2.3.9. 3akpeiTe cyeTa MO BKJIATy, OTKPHITOTO Yepe3 YJaleHHbIe KaHAIbl OOCITY)KHBaHHWS, BOZMOXKHO
yepe3 YaneHHble KaHaiubl oOchyxuBanus (3a wuckmodenneM KonrtaktHoro Ilentpa banka) wim B
[Tonpaznenenuu banka. 3akpreiTie cueta mo Bkiaay B [lompasgenennn banka oCyiecTBIsSETCS HA OCHOBAHHUH
3asiBieHust Kimenra, oopMIIeHHOTO 10 ycTaHOBJIEHHOH baHkoM opme, HaaekammuM o0pa3oM 3alI0THEHHOTO |
nonnucanHoro Kimentom. 3akppiTHe cueTa depe3 Y ajeHHbIEe KaHAbl OOCITY)XHUBaHHS OCYIIECTBIACTCS Ha
OCHOBaHMM 3asBKM Ha 3aKpbITHE BKJIaZa B OJJIEKTpOHHOW (opme, moaTBepxkaeHHON KimeHntom, myTem
6e3nanuunoro [lepeBoma nenexHpIx cpeactB Ha Cuer KinenTa, yka3aHHBIN B 3asBKE.

3.2.4. llpaBuna coBeplIeHUs] omepaluMii M TOJNydyeHHs WHPOpMauuu Mo BkiagaMm B baxke uepes
VYnanenHsle KaHaibl oOcimyxuBaHus onpenenensl B «llopsuke npemocraBienus IIAO CoOepbank ycmyr depes
VY nanenusie kaHayibl oOciayxuBaHus (YcrpoiictBa camooOcnyxkuanus banka, Cucremy «Coepbank OHyaithy,
«MobuneHbIN 6ank», Konraktasiil Lientp banka)» (Ilpmnosxkenne 1 x YcioBusiM 0aHKOBCKOTO 0OCITY>KUBaHHs),
B PykoBozctBe mo ucnonb3oBanuto «MoOwibHOro 0anka» u «PykoBoAcTBe mo ucmosib3oBaHHI0 «COepOaHK
Omnnaiiny», pasmemaeMbix Ha Odurmansaom caiite banka, B [lamsarke mo OesomacHoctu (IIpunoxenue 2 x
YcinoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IO KnuenT nmeet npaBo pa3meniats B baHke qparorneHHble METaLIbl B 00€3THYEHHOM
BUJIC C OTKPBHITHEM 00€3JIMYeHHBIX MeTayuinueckux cuetoB (OMC) jis ydera MpHHAISKAIIETo (GU3nuecKoMy
JUITY 00€3JIMYEHHOTO JParoleHHOr0 MeTallia B TpaMMax.

3.3.2. Otkpritne OMC ocy1ecTBisieTcss HA OCHOBAaHMH J0TOBOPa 00€3IMUEHHOTO METAIIMYECKOTO cueTa
ycraHoBieHHoW bankom ¢opmer. [Toanucanusiit Kitmenrom 1 bankom 10T0BOp 00€3MTHMUEHHOTO METAILTHYECKOTO
cyeta M JOKYMEHTHl (IIPUXOAHBIH KaccOBBIA opnaep/ OaHKOBCKMH opaep/ 4ek Oe3HAIMYHOro mepeBoja)
NOATBEPXKIAAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTaJuloB, npuobpereHHbIXx Kimentom y banka B
obesnmyenHoM Buje. Baecenne Ha OMC, Beiiaua ¢ OMC mertamna B cmTKax ((GU3NYECKOro METalia), ImepeBo.l
JIParoleHHbIX METAIOB ¢/Ha Apyroit OMC He mpoU3BOIUTCSL.

3.3.3. Ilopsnok otkpbiTuss u  oOciyxkuBanuss OMC ompenenstorcss  «YCIOBUSMH — pa3MeEIECHHs
nparorieHHeIX MeTawioB B IIAO CoOepbaHk», AEHCTBYIOMIMMH Ha NaTy 3aKIIOYEHHUS IOTOBOpa. «Y CIOBHS
pasMeliieHus aparoieHubix MetamioB B [TAO Coepbank» pasmeratorcs Ha OduimaibHoM caiite banka B ceTu
Hurepner u B llogpaznenenusx banka, ocymectistonux onepanuu mo OMC, B 1OCTYIHOM 1Sl 03HAKOMJICHUS
BHagenblieB Mmecte. [Ipu 3akiroueHHH JOTOBOpa OAMH 3K3eMIULip YcloBul mnepenaerca Kimenty mo ero
TpeOOBaHUIO.
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3.4. HOMMUHAJIBHBIE CUETA J1JISA 3AYUCJIIEHUSA CONUMAJIBHBIX BBITIVIAT

3.4.1. B pamkax /IbO KireHT uMeeT paBo OTKPBIBATH HOMUHAJIBHBIC CUSTA JUIS 3aUMCICHHS COI[HATbHBIX
BBIIUIAT JUISI y4€Ta U COBEPUICHUS OIlepaluil ¢ MOCTYMAIIMUMH Ha CUYET CyMMaMH COIIMAIBbHBIX BBIILIAT,
MIPEIOCTABIICHHBIX Ha cojiepkanue beHneduiapa, mpaBa Ha KOTOPbIE MpUHAIICKAT beHedummapy.

3.4.2. OTKpbITHE HOMHUHAJIBHOTO CUETa JJS 3a4YKCICHUS COIMANBHBIX BBIIJIAT OCYIIECTBISCTCS Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAHOBJICHHOW baHkOM QOpMBI, 3aKIFOUEHHOTO B MoJpasielicHud baHka, B
COOTBETCTBHH C «YCIIOBUSIMU OTKPBITUS M COBEPIICHUS OINEpalvii M0 HOMHHAJIBLHOMY CYETY JUIS 3a4MCIICHUS
coruabHBIX BBITIAT B [IAO COepOaHky, SIBISIONTUMHUCST HEOThEMIIEMOM JacThio JloroBopa OAaHKOBCKOTO CUETa
«HoMUHAITBLHBIN cUeT 715 3a4UCIICHHS COIUATTBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MUIA 3a4YMCIICHUA COLUAJIbHBIX BBIIJIAT 4YCPE3 YaaneHHble KaHaJIbI
O6CJ'Iy)KI/IBaHI/IH onepanuu: OTKPBITUA CUCTA, 33‘II/ICJI€HI/I$I/CHI/ICBHI/ISI, 3aKpBITUA CUCTAa HE COBCPIIANOTCA, 3a
HNCKIIOYCHHUEM onepaunﬁ 110 3a4YUCJICHUIO CYMM aJIMMEHTOB, NNIEPEYUCICHHBIX CO BI(J'I&,Z[OB/C‘ICTOB.

3.4.4. TlopsaoKk OTKpPBITHS ¥ OOCITYKMBaHHs HOMUHAJIBHOTO CYETa JUIs 3aYUCIICHUS COL[HATIbHBIX BBITUIAT
ompejiesieH «YCIOBUSIMH OTKDPBITHS U COBEpIICHUS omepaluid MO0 HOMHHAJIbHOMY CUETy AJsl 3auuClICHHS
commanbHbIX BhILIAT B [IAO COepbank», AEHCTBYIOMMMH Ha JaTy 3aKIFOYEHHsS JOTOBOpa cUeTa. «YCIOBHUS
OTKPBITUSL U COBEPIICHHUS ONEpaliii 0 HOMHHAIBHOMY CYETY JUIS 3a4MCIICHHUS COLMANbHBIX BHILIAT B [TAO
CoOepbank» pasmernienbl Ha OduimanbHoM caiite banka w/wimu B Tlogpasnenenusx baHka, OCyIIECTBIISIONIMX
ollepanyy Mo c4eTaM (PU3MYECKHX JIUI, B JOCTYITHOM JUIsi O3HaKoMieHHs Mecrte. [Ipu 3axmouennn JloroBopa
OankoBckoro cyera «HOMHHANBHBIN cUeT JUIS 3aYMCICHUS COIHMAIBHBIX BBILIAT) «YCIOBHS OTKPHITHS M
COBEpILICHHS ONepanyuii 0 HOMUHAIBFHOMY CYETy JUIS 3auuciicHHs conuanbHbix BeIIaT B [TIAO CGepbank»
nepenaetcst KneHTy no ero TpeGoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIABUIYAJIbHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT wuMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJL30BaHHE (apeHIY)
WHIMBUAYaIbHEBIN ceiid B coorBercTBHM C «[IpaBunamu mpenocTaBiIeHHs B apeHAy WHIUBUAYaAIbHBIX cel(oB
kiueHTaM - prsmdeckuM unaM B [TAO Coepbank» (Ilpunoxenne 4 k YcaoBusM 0aHKOBCKOTO OOCITy>KHBaHUS).
Wudopmanus o moapasaeneHusX, OKa3pIBAIONINX TaHHYIO YCIyTy, pa3Meniaercs Ha OdurpmansHoM caiite banka
B cetu MIHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOTO ceii(ha OCYIISCTBIIACTCS Ha OCHOBAHWUU «Y CIOBUH
NPEJIOCTABIICHUS B apeHAy WHIMBHYATBHOrO celida» ycTaHOBICHHON BaHkoM (opMbl, HaIeKaM 00pa3oM
3allOJIHEHHBIX W TOoANUCaHHbIX Kiuentom wu baHkoMm, 1npu mnpenbsBieHud KIHEHTOM JOKyMEHTa,
YIIOCTOBEPSIOIIETO TUIHOCTD. B «Y clIoBUSX MpenocTaBieHusl B apeHay HHIANBHIYILHOTO ceiiay onpenenseTcs
IMonpasnenenue banka, B XpaHuiHie eHHOCTeH koToporo KineHTy npenocTaBiseTcs: HHIUBHIYaTbHbIH cer(,
HOMEP UHIUBUIYATHHOTO ceiida, CPOK apeH bl U CyMMa apeHHOM TUIATHI.

3.6. ZEIMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IlpenocraBnenne baHkoM yciyT neno3uTapHOro 00CITy)KHBaHHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
«YchnoBUSAMH  OCYIIECTBIIEHUST Jeno3utapHod  nesrenbHoctn  [TAO  COepbaHk», pa3MmeliaeMbIMH — Ha
OdunuansHoM caiite banka B cetn HTEepHET.

3.6.2. B pamkax /IO Kiment umeer mpaBo oOparuthesi B Iloapasnenenue banka, ocyiiecTBisiolee
JIETIO3UTapHOe OOCITy)KMBaHWE, IS 3aKIOYeHUs Jlemo3wrapHOrO [OTOBOpa W OTKPBITHS cUeTa JIeTIo.
Wudopmanus o noapasae’eHus X, OKa3blBaloNIMX JaHHYIO YCIyry, pasmeniena Ha Oduimanbiom caiite banka B
cetu IHTEpHET.

3.6.3. JlenmosuTapHBIii IOrOBOp 3aKitovaeTcs mnocpeacrsoM mnojnaud Kimentom B bank 3asBieHus
ycraHoBJIeHHOH bankom ¢opmbl, HaaiexamyM o00pa3oM 3aloJIHEHHOTo W noamucanHoro KimeHtom wu
MOJITBEp KAaromero npucoeanaenue Kinmenra k «YclIoBusIM OCYIIECTBICHHS A€MO3UTapHON AesitensHocTr [TAO
COepbank», pu npenbsBieHHH KiIMeHTOM T0OKyMEHTa, yI0CTOBEPSIIOIIETO TUYHOCTD.

3.7. BPOKEPCKHME YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHH C «Y CIOBHUSIMU
npenoctaBieHust Opokepckux ycrayr IIAO COepbank» U «YCIOBHSIMH OCYIICCTBICHUS JIETIO3UTAPHOM
nesrenbHOcTH [TAO COepbank», pasmeniaeMbiMu Ha OdunuansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax JIbO Knument umeer npaBo oOpartuthes B [lonpasnenenve banka, ocymectBistoliee
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Opokepckoe 00CIyKUBaHHUE, IS 3aKII0YeHHs 10roBopa «O MpeaocTaBIeHn: OpoKepCKkux yciuyr». Mudopmarims
0 TIOJpa3/eNeHHsAX, OKa3bIBAIOIIMX JAHHBIE YCIyrH, pasmemieHa Ha OdwurnmansHoMm caiite banka B cern
HutepHer.

3.7.3. JoroBop «O mpenocTaBieHUH OPOKEPCKUX YCIyT» 3aKJII0YaeTcs MOCpeACTBOM nojaun KnreHTom B
bank 3asBneHuss yctaHoBiaeHHOM baHkoM (opmbl, Hamiexammm o0pa3oM 3aloJIHEHHOTO U MOJIHMCAHHOTO
Knmnenrom u noareepskaaromiero npucoenuHenue Kimenta k «YcaoBusSM IpenocTaBileHUs OPOKEPCKHX YCIyT
I[MTAO Coepbank» U K «YCIOBUSM OCYLIECTBICHHUS nAeno3utapHoi pAestenbHocTH ITAO CoOepbank», mpH
npenbsBieHnd KineHToM 1oKyMeHTa, yA0CTOBEPSIOIIErO IUYHOCTb.

3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JIBO KiueHT MOXeT 3aKiltouaTh JOTOBOPBI CTPAXOBaHHS C KCIIOJIb30BAaHUEM Y CITyTH
«MoOunbpHBI OaHK» CO CTPaxOBBIMU KOMITAHUSMHU, C KOTOPhIMU y baHka 3aKiIFOUeHBbI COOTBETCTBYIOIIHE
JIOTOBOPHI Ha BEIMOJHEHHE bankoM (yHKIMI cTpaxoBoro areHTa wid 0GOPMHUTH C UCTOIB30BaHHEM CHCTEMBI
«Coepbank Oniaiin» 3asBIICHUE HAa CTPaXOBaHHUE B paMKax pealn3yeMbix BaHKOM CO CTPaxOBBIMH KOMIAHHUSIMU
MporpaMM CTPaxOBaHWs, HA OCHOBAHWU KOTOPOro baHK 3akitoyaeT CcO CTPAxOBOM KOMIIAHUEH B OTHOIICHUU
KnuenTa noroBop crpaxoBaHusl.

3.8.2. IlepeueHp CTpaxoOBBIX MPOAYKTOB U YCJIOBUS CTpaxoBaHUs, HH(DOpPMANUs O AESITeTbHOCTH
CTPaxOBBIX KOMIIAHUH, mpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O06 opranmzamun ctpaxoBoro nena B Poccuiickoit deneparum», pazmemensl Ha OdunmanpHoM caiite banka
n/unu B [lonmpaznenenusx banka.

3.8.3. [IpaBwia 3akiroueHus] JOrOBOpPa CTPAXOBAHUS C MCIIOJIB30BaHUEM YCIyru «MOOWIBHBIA OaHKY,
npueM udepe3 Cucremy «CoOepbank OHIaiiH» 3asBICHUI Ha CTPaxOBaHHE B paMKaX peaju3yeMbIX baHkKoMm co
CTPaxXOBBIMH KOMIIAHUSMH MPOTPaMM CTPAaXOBaHMs, HA OCHOBAaHMU KOTOPOro BaHK 3aKI0YaeT co CTpaxoBOM
KOMITaHUel B oTHomeHun KimeHTa moroBop crpaxoBanus, omnpezaeieHsl B llopsake mpenocraBienus [TAO
COepOank ycnyr uepe3 Y majeHHbIC KaHalbl 00coyuBaHus (YcTpoiicTBa camoobciyxuBanus banka, Cucremy
«Coepbank Owmnnaitn», «MoOwnbHbI OaHk», Korrtaktaeiii llentp banka) (Ilpumoxenne 1 x YcnoBusam
0aHKOBCKOTO 00CTmyXuBaHUA) U B PykoBozacTBe mo ucrnoib3oBanuio «MoOmipHOTO OaHka», PykoBoacTBe 1o
ucnoiabp3oBanuio «Coepoank OHnaith», pazmemaeMbiM Ha OdunmansHoM caiite banka w/unu B [logpaznencHun
banka.

3.8.4. [loroBop cTpaxoBaHHS CUNTAETCS 3aKIIOUYEHHBIM C MOMEHTa yruiaTel KilmeHTOM CTpaxoBoil mpeMuu
U BCTYNAET B CWIIy B OPSAKE, IPELYCMOTPEHHOM CTPAaXOBOM KOMIIAHUEH B YCIOBUSAX CTPAXOBAHMUSL.

3.8.5. CrpaxoBble TONHCHl W ycJoBUS (TpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMITaHHEH, ¢ KOTOpor y baHKa 3akitoueHbl COOTBETCTBYIOLIME JIOTOBOPHI Ha BBHINOJIHEHHE baHKkOM (yHKIMA
CTPaxOBOI'0 areHTa, 1ocje OMyIaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JTULHAM

3.9.1. B pamkax IbO KnueHT uMeeT mpaBo 3akiI0uuTh ¢ baHKOM KpeauTHBIH(bIE) AOToBOP(BI), B TOM
Lo 16
yucye ¢ ucnoib3zoBanueM Cuctemsl «COepbank Onmaiin» ), B 1ensix yero KimeHt umeer npaso:

3.9.1.1. oOparutbcs B bank c 3asBneHWeM(-AMH)-aHKETOW(-aMH) Ha TOJNy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyyae mpuHATHS bBaHKOM TOJNOXHTENBHOTO pEIIeHHS O BO3MOXKHOCTH IPEIOCTABIICHUS
KpeInuTa WHUIMAPOBATh 3aKIIOYCHUE KPEAUTHOIO JOrOBOpa, KOTOPOE MPOU3BOMUTCS IMyTEM HANpPaBICHHS
Knuentom B BaHk mpeliokeHUs] O 3aKIFOUYCHHHM KPEJAUTHOTO JOTOBOpa B BHAC VHIUBHIYaNbHBIX YCIOBUI
«[1oTpeOUTENHCKOrO KpeanuTa» B COOTBETCTBUU ¢ «OOMIMMHU yCIOBUSMH TPEIOCTABICHUS, OOCITYKUBAHUS U
MOTAIlIeHNsT KPEAUTOB Uil (PU3UYECKUX JIHIL 10 MpoAyKTy [loTpeOuTenbekuil KpeauT», onyOIuKOBaHHBIMHU Ha
OdwurnmaneHoMm calite baHka W pa3MenieHHBIMH B TOJpa3AeieHusIX baHKa, OCYIIECTBISIOIIUX OIEpaliu
KpeIUTOBaHMS (U3MUYECKHX JII, ¥ TOCIEAYIONIero akienta bankoMm monmydeHHbIX VHAWBUAYaBHBIX YCIOBHI
«[ToTpeOUTETHCKOTrO KpEaHuTay.

3.9.2. IlpoBenenue kpeauTHbIX omepanuii B Cucreme «CoOepOank OHIalH» OCYLIECTBISIETCS C yYETOM
tpeboBanmii Ilopsinka mpenocraBnenuss [TAO COepbank yciayr udepe3 YpaJeHHBIE KaHaJIbl O0OCTYKMBaHHS
(YcrpotictBa camoobcemyxkuBanmsi banka, Cucremy «Coepbank Ommnaithy, «MoOunbHBIN O0aHk», KOHTaKTHBIH

16 er}lI/ITHBIG MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEIUTOBAHUA banka
Ha MOMCHT I10Ja4Yu er}]HTHOﬁ 3asdBKH.
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Hentp banka) (Ilpunoskenue 1 k YciioBusM 0aHKOBCKOTO 0OCTYKUBAHUS ).

4. BAHKOBCKHE OIIEPALINMMU 110 CHETAM, BKJIIAJIAM U OMC

4.1. KnimeHT 00s3yeTcs pacrlopsKaThCsl  JIEHSKHBIMH — CPEJICTBAMU, JIPArOlICHHBIMA — METaJlJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit dDepeparivu,
OankoBckuMmH TpaBuiaamu u JIbO, a Takke JloroBopoM O0aHKOBCKOTO BKJIaaa, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akimroueHHBIME B pamkax J[bO.

4.2. Knuent obsasyercs He mpoBoauth o Cueram Kapt/Bkinagam/OMC /Cuetam omnepanuu, CBSI3aHHBIC C
BEJICHHEM IPEANPUHIMATEIECKON eI TETLHOCTH.

4.3. bank ocraBnsieT 3a co0Ol MpaBo B JIO00W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENEISITh U
U3MCHSAThH TIEpeUCHbh OAHKOBCKMX Omepanuil U (YHKIHA, KOTOPhIE MOTYT OCYIIECTBIAThCSA KiueHTOM 1o ero
Cueram /BkiagaMm B banke, yepe3 YnaneHHbIC KaHaAJIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTEpPAIHii, OCYIIECTBISIEMBIX Yepe3 Y TaleHHbIe KaHAIbI 00CITyKUBAHHS.

4.4. KaveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHX OIEpalHid, OCYIIECCTBIISIEMBIX
Kmnentom mno cBoum Cuyeram/Bkiagam B baHke, MOTYyT NPHUMEHSTHCS OTrPaHHYCHHUS, YCTAaHOBJICHHBIE
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @eaepanuy, BHYTPEHHUMH IIpaBUJIaMu U
nporeaypamMn banka w/wnmm npyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATSKHBIX CHCTEM, dYepes
KOTOpBIE TaKUE OMEePAIH OCYIIIECTBISIOTCS.

4.5. Omnepannu [lepeBooB neHexxHBIX cpencTB co CueroB /BkinamnoB Kinuenra Ha npyrue Cuera/BKIanusbl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxoke B HoraiieHue KpeAuTOB, BbIAAHHBIX baHKOM, IpeaycMaTpuBarOIInX
I QepeHInPOBaHHBIA CIIOCO0 TMoTamieHus, 4epe3 Y JaJleHHbIC KaHajdbl OOCITY)KHBAHUS OCYIIECTBISIOTCS B
cootBerctBuu ¢ [lopsinkom mpenoctasnenus [IAO Coepbank yciyr dyepe3 Y JaleHHbIE KaHAIBI 00CTYy)KUBAaHUS
(YcrpoiictBa camoobciyskuBanust banka, Cucremy «Coepbank Omaiti», «MoOWIbHBIH 0aHK», KOHTaKTHBIN
Llentp banka)» (ITpunoxenne 1 k YcnoBusM 0aHKOBCKOTO 0OCTyXKMBaHUs), PyKOBOJCTBOM IO MCIIOJIL30BAHUIO
«MoOunpHOro OaHka» U «PykoBojncTBOM 10 wuCHONb30BaHU0 «COepOank OHIalH», pa3MellacMbIMU Ha
Odwummaneaom caiite banka u Ilamsarkoir mo 6e3omacHoctu (IIpmnokenne 2 k YcnoBusM 0OaHKOBCKOTO
00CITyKIUBaHWS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMUHBIX IEHEKHBIX cpelcTB mpoBoasarcs no Cuery Kaptel: uepes
ycTpoiictBa camooOciykuBanus, lloapasnmenenus banka, uepe3 apyrue (QUHAHCOBBIC YUPSKICHHS H
NpUHAUIeKANe UM 0aHKOMAThI, MPUHUMAOIIUE K OOCITY)KHBAHUIO COOTBETCTBYIOIIYIO OaHKOBCKy Kapry
Knuenra; mo Bkimagamu u Cueram Knmenra: uepes [onpaznenenns banka.

4.7. TlepeBonbl MeHEXHBIX cpeacTs ocymiecTBisioresa co Cuera Kapter Knuenra: wepes Ilonpasnenenust
banka, YcrpoiictBa camooOciyxkuBanusi banka, Cucremy «CoOepOank Onmaiin», Ycayry «MoOMIBHBINA OaHK»,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompasznenenms banka, Cucremy «CoOepbank
Omnnaitny, KonraxTHsiit Lientp Banka, YcTpoiicTBa caMOOOCTyKHBAHHS

4.8. Oneparmun mo OMC mnpoBogsatcs uepe3 [lompasnenenus banka, a Takke B YIaJeHHBIX KaHaiax
obcyxuBanwus (3a uckinrodeHueM Konrakrroro Llentpa banka).

4.9. Onepanuu 1O TepevyrcIeHUIo (CIHCaHMI0) JCHEXKHBIX cpeacTB co Cueror/BkianoB Kimenra
OCYILECTBIISIIOTCS HMCKJIFOUUTEIbHO HAa OCHOBAaHMH 3asBIICHUS, TOPYYEHUs] W/WMIM pacrnopsbkeHust KimeHTa,
oopmiieHHOTO TO YycTaHOBIeHHOW bankom ¢opme, moamucanHoro KimeHTOM COOCTBEHHOPYYHO, JTHOO
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM crioco00B Mnentndukanuu u AyreHtudukanuu, onpeaenenusix B0, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK M oOciyxuBanue nederoBor kapThl [TAO CoOepbank. Kiuenr
nopy4yaer baHKy cOCTaBISITP M TOANMUCHIBATH PACYETHBIE JOKYMEHTBHI, HEOOXOAMMBIE IUIS OCYLIECTBICHUS
orepauuii 1o NepevrcIeHUI0 JeHEeXHbBIX cpeacTB co CueTa/BKi1aia, HA OCHOBaHUH YKa3aHHBIX JOKYMEHTOB.

Onepamusi  3akpeitési  Bkiaga/Cuera’® Kimenta uwepes VYianeHHble KkaHambl OOCTy)XHBAaHHS (34
uckmouenneM KonrtaktHoro Llentpa banka) ocymiecTBisieTcs Ha OCHOBaHMM pacnopsbkeHus Kimenta Ha
3akpeiTie Bkiaga/Cyera, oQOpPMIICHHOrO dYepe3 YIaleHHble KaHalbl OOCIYXHMBaHUS (32 HCKIIIOYCHUEM
KonraktHoro Ilentpa banka) ¢ npumenenuem cpenctB Maenrtudukanmu u Ayrentuduranuu Kiuenra,
onpeneneHnpix JJBO. B pacnopsbkennn ykaspiBaeTcs MHGOpMaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takke o

1 3a HCKIIOYEHHEM HOMHHAJIBHBIX CYETOB JUIA 3a4UCIICHUS COLIMAJIBHBIX BBIIJIAT.
18 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIIAT.
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Cuere win BriIage KimeHta ais mepeduciieHnst octaTka JICHeXHBIX CPEJICTB € 3aKpbIBacMoro Bkiaaa/Cuere (mpu
uX HaM4nK). PaciopsbkeHue Ha 3akphiTHE BKIana/Cyera, MPOTOKOJ MPOBENICHHS ONepaluii B COOTBETCTBYIOMICH
aBTOMATHU3UPOBAHHOW cucTeMe baHka, moaTBepkaaromuil KoppekTHyro UneHtndukanmio U AyTeHTU(DUKAITUIO
KimenTa u coBepllieHHue ONepalui B CUCTEME, SBJISIFOTCS JOKYMEHTaMH, TOJITBEPIKIAAOIINMU BOJICU3bSBICHHE
Knmenra o 3akpeiTan BKiIama/Cuera.

4.10.1lpu mposepenun omeparmii mo Cdyeram/BkiagaM dYepe3 YAaleHHbIE KaHAIBl OOCTY)KHBaHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «COepbank Ownnaita», «MoOunbHbIN O0ank», KontakTabeiili LleHTp
banka) npumensirores Tapudsl, neiicTByromme Ha MOMEHT 00paboTku omnepanuu bankom. B cinyyae npoBeneHus
oTIepariiyi B BaIIOTE, OTVIMYHON OT BamoThl Cuera, baHK TIPOM3BOANUT KOHBEPCHIO CYMMBI OTEPALUU MO KYpCY
Banka, neiicTByrorniemy Ha MOMEHT 00pabOTKH onepaiuu bankom.

4.11.1lpn nocrymiennn Ha CueT/Bkiaa B OC3HAIUYHOM MOPSAIKE JIMOO MyTEeM BHECEHUS HAJIMYHBIX
JICHeXKHBIX CPEICTB CYMM B BajioTe, OTIMYHOW oOT BamoThl Cuera, bBaHK TPOH3BOAMT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, nelicTByroieMy Ha MOMEHT 00pa0oTku bankom orepanuu
3aUUCIICHUS JICHEKHBIX CPEICTB.

4.12.TlpoBeieHue onepanuidi ¢ HCHOoidb30oBaHWeM KapThl uepe3 ycTpoiicTBa camMOOOCTYXKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CIOBUSAMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OTPaHUYEHO B
OaHKOMaTax Apyrux OAHKOB.

4.13.0mnepamun ¢ wmcronb3oBaHueM KapTel depe3 VYmajeHHbIE KaHAIBI OOCITY)KHBAaHUS CTaHOBSTCS
JIOCTYTIHEI 711 X TipoBeieHust KimeHnToM He mo3aHee pabodero OHs, clieayroniero 3a nHeM 3akimrouenus b0,
u60 3a nHeM Bhinaun Knuenty Kaptel, B citydae ecin KnmeHT nosydaer ee mociie 3akimtodenus 1BO.

4.14.TlpenocraBnenue yciyr, npeaycMmoTpeHHbIX JBO, ocymiecTBisieTcss TOIBKO B Cllydae YCIICUIHOM
Unentundukanym n Ayrearuduxarnm Knuenra.

4.15.TTpu npenocraBnenuu ycuyr B pamkax 1bO Unentudukanus Knnenra baHkoM ocyriecTBisieTcst:

— 1pu nposeacHuM onepanuu yepes lloxpasnenenuss banka - Ha OCHOBAHMM IIPEABSIBICHHON
Knuentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTA, YIOCTOBEPSIOILETo JIMYHOCTh KineHTa;
Knuent cuuraercs uWACHTH(QUUUPOBAHHBIM B Clydae COOTBETCTBHS HH(OpMaLuy,
HaHeceHHo#l Ha Kapty (marauthHyto moinocy KapTel, mukpomnporeccop Kaptel, nuieByro
cTopoHy KapTsr), 1/Miau COOTBETCTBHSI pEKBU3UTOB JOKYMEHTA, yIOCTOBEPSIIOMIETO TUIHOCTH,
nHpOopMaImy, cosepkarieiics B baze nanapix banka;

— npu mnposeneHun onepanuii udepe3 Cucremy «CoOepbank OHnailH» - Ha OCHOBaHUHU
BeeneHHoro  Jloruna  (Maentudukaropa  mosib30BaTesis); Knuenr  cumraercs
uAeHTHPULIUPOBaHHEIM B ciydae coorBercTBus Jlornna (Mpentudukaropa mosib3oBaTens),
BBegeHHoro Kimmenrom B Cucremy «Co6epbank Ownnaiin», Jlormny (Maentuduxaropy
MOJIb30BaTeNA), coaepkanmcs B base nanubix banka;

— IpU NPOBEACHUH OlNepauuil yepe3 YcTpoicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUHU
npenbsasiaenHod Knuenrom Kaptel; KnmeHT cumraercss MACHTUQHULIMPOBAHHBIM B Cllydyae
COOTBETCTBHS HMH(pOpMalMK, HAHECEHHOH Ha MarHuTHyl mnojocy Kaprtel  wim
MuKpornpoueccop Kaprtel, nHdopmanmu, conepxarieiicsi B baze nannsix banka;

— B KonraktHom llentpe banka - Ha ocHoBanun HOMepa KapTtel/gactu Homepa KapTer u/umu o
dbamunu, uMeHH, otdecTBY (mpu ero Hamuumu) Knuenra (nmpu oOpamenwn Kimenra B
KonraktHeiii llentp banka), Ha ocHOBaHWM HOMepa MoOmiIbHOro Tenedona Kimenra,
MOJIKITIOYEHHOTO K Ycnmyre «MoOWIBHBIN OaHK», U UIMEHH W OT4ecTBa (IpU €ro HaJMdhH)
Knunenra (mpu ocymectsiennn baHkoM ucxonsiiero teiaeoHHOTO 3BOHKA); MH(pOpManus,
nojy4yeHHass B pesynbTare UWaeHTH(UKanWu, JODKHA COOTBETCTBOBATH HH(OpPMAINH,
coaepxaieiics B baze nannpix banka;

— B «MoOWIbHOM 0aHKe» — Ha OCHOBAaHWM HOMEpa MOOMILHOTO TeleOHa, COJEepPKAIIETocs B
COO0OIIIEHUH, ITOJTydeHHOM «MOOUIBHBIM OaHKOM.

4.16.11pu npenocraBnennu ycuyr B pamkax IbO Ayrentudukanus Knuenra bankom ocymecteusiercs:

— mnpu nposeneHun onepanuu depe3 Ilogpasmenenns baHka - Ha OCHOBaHMHM BBOJA
npaswibHoro [TMHa nim xon0B, chopMUPOBaHHBIX HA OCHOBAHWH OMOMETPUYECKUX JAHHBIX
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Hepxatens KapTbl, W/uiu Ha OCHOBaHHUHU JOKYMEHTA, YAOCTOBEPSIOLICTO JUIHOCTh KitneHTa;

— Tpw mnpoBeneHWH omeparuii depe3 Cucremy «CoOepbank OmmaifiH» - Ha OCHOBaHUHU
[ocrostHHOTO Maposis u/umu OAHOPA30BBIX MAPOJICH;

— TIIpU MPOBEICHUM OINepaluii yepe3 YCTPOHCTBAa caMOOOCTyKMBaHUsl baHka - Ha OCHOBaHHH
BBoAa mpasmibHOoro I[IMHa mnm komoB, cOpMHpPOBAaHHBIX HA OCHOBAaHWN OMOMETPHYECKHAX
nanabix epxkarens Kapter;

— B KonraktHom llenTpe banka — Ha ocHoBaHuu TipaBWIbHOU KOHTpONBHOW WH(pOpMaIH
Kmmenra, Koma kiameHTa W/WIM OTBETOB Ha BOMPOCHI O NEPCOHATBHBIX MAaHHBIX KimeHTa,
conepxaiuxcs B baze nanubix banka,;

— B «MoOMIbHOM 0aHKe» — Ha OCHOBAaHWM HOMEpPa MOOWILHOTO TeJIe(OHa, COJCPMKAIIETOCs B
COO0OIIEHUH, MOTydeHHOM «MOOUIBHBIM OaHKOMY.

4.17. KimeHT corjamaercs ¢ TeM, 9TO MPUMEHSICMBIE IPH COBEPITICHUH omepanuii B pamMkax JIbO mMeTobt
Wnentudukanyu v AyTeHTHPUKAIUHN SBISIOTCS OCTATOYHBIMYU U HA/ISKANTUM 00pa30M MOATBEPXKIAIOT ITpaBa
Banka Ha npoBejicHHe ornepanuii ¥ npeaocTapieHue naGopmanuu no Cueram, Bkiaagam, OMC Kiuenra.

4.18.baHK UMeeT MMPaBO OTKa3aTh B IPOBEACHUH OIECPALlMH WM MPeaocTaBIeHud nHpopMariuu mo Cueram,
Bkiagam, OMC Knmenra B cinydae ecnu Knuent He MnentudunupoBad U He AyTEHTH(QHUIMPOBAH B TOPSJKE,
NPEAyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBaHHMS, a TaKkkKe €ClIH cymMMa PacXoJHOTO JHMUTa IO
Kapre wnm ocratka mo BKIagy HeOOCTaTodyHa MJs MPOBEIEHHs OIepalud M CIUCAaHUSA KOMHCCHH,
npemycMoTpeHHBIX Tapudamu.

4.19. JlokyMeHTanbHBIM MOATBEpXkKAcHUEM (pakTa coBepmieHnss KireHToM omepanuu sSBISETCS MPOTOKOI
MPOBEJICHUS OMNepallii B COOTBETCTBYIOUIEH aBTOMAaTU3UPOBAHHOW cucTteMe baHka, NOATBEPKIAOIIUN
KoppekTHyto Vnentudukanuio u Ayrentudukanuo KireHnTta n coBepiieHne onepauuy B CUCTEME.

4.20.bank uMeeT mpaBo TpeOOBaTh MPEAbIBICHUS AOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasXx,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKUMH TIpaBHJIAMH, a TaKKe MPHU BOSHUKHOBEHUH COMHEHHH B MPaBOMEPHOCTH
ucrnosb3oBaHust KapTel.

4.21.CTOpOHBI TPU3HAIOT, YTO CHOCOOBI W CpeAcTBa oOecmedeHus: WH(OPMAIMOHHON O€30TacHOCTH,
UcHoabp3yeMble Tpu noakmoueHun Knmenra k ycimyram banka, mepegade Knuenty CpeactB joctyma U Hpu
OCYIIECTBICHHH OOMEHa DJICKTPOHHBIMH JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIOBHSIX OaHKOBCKOIO
00CITy>)KMBaHUSI M TpeIHAa3HAYECHHBIM JUIS yJaJeHHOro oOcimyxuBaHus KimeHTa, HOCTaTOYHBI Ul 3alIUTBHI OT
HECAHKIIMOHUPOBAHHOTO JOCTYIIA K NIEPCOHAJIbHBIM JJaHHBIM, K CuetaM 1 ornepanusam Kinnenra B 3THX CI/ICTeMaX,
a TaK)K€ MOATBCPIKACHUA aBTOPCTBA U MMOJJIMHHOCTH SJICKTpOHHI)IX JOKYMCHTOB.

4.22.KnueHt 00s3aH oOecriednTh 0e30mMacHOe, HCKITIoYarollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BaHHE,
xpanenue CpeacTB JOCTyNa, NPEIyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCITY)KWBaHUS, HE TNepelaBarh
CpencrtBa goctymna TpeThuM JuilaMm. B ciydae yrparel Cpencts nocryna, [IMHa win Kaptel, a Takke B ciydae
BO3HUKHOBEHHMSI pUCKa HE3aKOHHOTO MCToib30BaHus Cpencts poctyna wim Kaprer, KitmeHnT 00s3aH HeMeanieHHO
yBeTOMUTH 00 3ToM baHk uepes nocrymnaeie kanaibl (Ilogpaznenenne banka, Kontaktasrii Llentp banka).

4.23.Knmuent moxet opopMuTh B baHke mopyueHrne Ha IEpHOANYECKOE TIePEUUCIICHNE JICHEKHBIX CPEJICTB
co cBoux CueToB/BKJIaJIOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS TIPH HAJTMYHH JOCTATOUHBIX JIEHEKHBIX CPEJICTB
Ha Cuere (B mpezenax pacxonHoro auMura no Cuery Kaprter), K KoTOpoMy O(pOpMIIEHO HOpYyYEHHUE, C YIETOM
CpoKa JeHCTBUS 0POPMIIEHHOT'O TTOPYUCHHUSI.

4.24.baHK HE HECET OTBETCTBCHHOCTH 3a omMOkM KimeHTa win nyOiupoBaHUE KaKOro-THOO M3 JaHHBIX
UM TIOPYUYCHHH WU pacropsikeHuid. B ciyyasx He0OOCHOBAaHHOTO WM OIIMOOYHOTO mepeuncieHus KimenTom
JICHEXKHBIX CPEJCTB MoiydarensiM KIMEHT caMOCTOSATENBHO YPEryJIupyeT BOIMPOC BO3BpaTa CpPEICTB C HX
MOJTy4aTeIIMHU.

4.25.Tlopyuenus: Kimenrta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankom He mo3gHee crexymoomero padodero IHS Tocie AaThl opOpPMIICHHS TOpPYYEHHs, €CIM HMHOW CpOK
WCTIOJTHEHHS HE YKa3aH B MOPyYEHHH.

3auncienne JeHEeXHBIX cpencTB Ha (Cyera modydareneil Mpu MPOBEISHUH ONepanuii B3HOCA HAIWYHBIX,
nepeBoga Mexny Cueramu Kimenra uepes YpaneHHble KaHanbsl oOcimyxuBaHMS baHka ocymiectBisieTcs He
MO3/THEE CIEAYIONIETO pabovero JHS 3a THEM COBEPILIEHHS ONepaIiny.
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4.26.Ilnatesk ¥ TEPeBOABI, MOCTymHaronike Ha uMmsA KiMeHTa W3 ApYyTruX KPEOUTHBIX OpraHH3allMid,
3auncnsoTces bankoM Ha coorBercTByrommui Cuet/Briaan KineHTa He mo3aHee CIeAYIOMEero paboyero JHs Mocie
JTHS 3a4UCIICHUS. COOTBETCTBYIOLECH CYMMBI ICHEKHBIX CPEACTB Ha cueT baHka, eciiv UHBIE CPOKH 3aYUCICHUS HE
MPElyCMOTPEHBI JIOTOBOPOM O 3aYMCIICHUU JICHSKHBIX CpelicTB Ha Cuera/BKiaabl (PU3MUYECKUX JIUI] IO PeecTpaM
OT TPETHUX JIHII.

4.27.Ilnatexxu ¥ MEepPeBOAbl B MHOCTpPaHHBIX BajgioTax co Cueror/BkianoB Kiuenra B banke na Cuera
TPETBHUX JIMI[ B JAPYTrUX KPEAUTHBIX OpraHmM3anusix (Haxoasmuxcs B Poccuiickoit ®enepanmu minm 3a e
TIpeJielaMi) OCYIIECTBISIFOTCS C YIETOM MPa3AHUYHBIX M Hepabouwmx mHei B Poccwiickoit Penepanyu u B TOU
CTpaHe, B KOTOPOW MPOWUCXOAUT KIMPUHT W/WIM 3aYMCICHHE [EHEKHBIX CPEICTB B COOTBETCTBYIOIIEH
MHOCTPAaHHOH BaJOTE.

4.28. KnueHT yBeOMJIEH O TOM, YTO B CJIy4yasX, YCTAHOBJIEHHBIX 3aKOHOAATEIBHBIMH M HOPMAaTHBHBIMH
aKTaMu, baHk 0053aH OCYIIECTBIISTH CIIMCAHUE JIEHEXKHBIX cpeacTB co CuetoB/BkianoB Kinnenra 6e3 kakux-nmmdo
Nopy4eHui nnu pacnopsokennii Knnenra.

4.29.baHk MMeeT mpaBo 3anpamuBaTh y KilreHTa JOKYMEHTHI M UHYH HH(DOPMAINIO, HEOOXOIUMYIO IS
OCYILIECTBJICHUS] BAJIOTHOTO KOHTPOJIA B COOTBETCTBUM C 3aKOHOJATeNnbcTBOM Poccuiickoin @enepaunn. KnueHt
00s13aH TIPEeIOCTaBIATh baHKy Kak areHTy BaIFOTHOTO KOHTPOJISI BCE HEOOXOIMMBIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectBienun omnepanuid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOIATEILCTBOM Poccuiickoii
®denepaunu CpoKH.

4.30.bank wmMeeT mpaBo 3ampammBaTh y KiMeHTa MOTONMHHUTENpHYIO WHGOPMAIMIO M JOKYMEHTHI 00
onepanugax € ACHCKHBIMU CPEACTBAMH, a TaKIKE I/IH(I)OpMaHI/IIO U OOKYMCHTLI, IO3BOJIAIOMINE YCTAaHOBUTH
BBHITOJI0TIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

4.31.baHK UMEeT MpaBo He UCIIONHATH opy4deHne KimenTta B cirydae oOHapyKeHUsT ONTHOKH, JOMyIEHHON
Kaunentom IIpyu YKa3aHWU IUIATCKHBIX PEKBU3UTOB, HE MPEAOCTABICHUA WM MPECAOCTABICHUA Knnenrom
HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXOAMMBIX baHKy, a Takke B Cilydyae IPOTHBOPEUUS OIEpaIlliH
3aKO0HOAATENbCTBY Poccuiickoit Deneparyn, 6aHKOBCKUM ITpaBHiIaM | ycIIoBHsAM JloroBopa.

4.32.baHK MMeeT NpaBO OTKa3aTh B BBINOJHEHUH pacropspkeHus KIMeHTa 0 COBEpIICHUH OIeparii, 1o
KOTOPO# He TpeaocTaBieHbl HHPOpPMaIUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycMmotpennsie OenepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-@3 «O npoTHBOAEHCTBUY JIeTalM3allui (OTMBIBAHHUIO) 10X0/I0B, OTYYEHHbIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKH U CITPABKH

5.1. B pamkax [BO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH mostydarh Beimucku w/minu CripaBku
(BHIBI CITPABOK, TOCTYITHBIX JUISA 3aKa3a, onpeaersatorcss bankoM u pa3mematorcst Ha OdunuanbHoM caiite banka
uw\wn B [loapasnenenusx banka).

5.2. KimeHT cornamaercsi ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCs i Brinuicka w/minm
CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHZE, TEM JHLOM/OpraHoM/OpraHu3anued, Kyna OH
HaMmepeBaeTcsl e€ IMpenocTaBUTh, T.K. Beimmucku u CnpaBku, odopmiieHHble baHkoM B BHIE 3JIEKTPOHHOIO
JOKYMEHTa, C OJIEKTPOHHBIM H300pakeHHMEeM TMe4yaTd W mnojnucu pabotHuka banka Ha CrhpaBkax, He
npeHa3HAYeHBI JIJIS IPEJOCTABIICHHS TPETHUM JIUIIAM.

5.3. baHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIFOOBIX JIMIY/OpraHOB/OpraHH3aliii B mpHemMe BhImicok
w/mmn  CrpaBok, OQOPMIICHHBIX B TMOpSAKE, TPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBuii GaHKOBCKOTO
00CITy)KUBaHMUSI.

5.4. Breimucku/CripaBku Hpe}.‘LOCTaBJ'ISIIOTCSIlg Kimmenty no Cueram/onepanusm B ir06oMm TepputopuaibHOM
OaHKe.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBud ycremHod Wnentudukanum u
Ayrenrudukanuu Kinuenra:

5.5.1. obparuBmcy B Iloapasmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM w1eHTpe
banka/na OdurmansHom caiite banka, mubo HampaBus mucbMo B bank ¢ ucnosip3oBanreM Cucremsl «COoepOaHk
Omnnaiin»/agpeca 3JeKTpoHHON o4tk banka, ykazanHoro Ha Od¢uimanbHoM caiite banka. Beimucka/CrnpaBka

10 [Ipy HanMUUMKU TEXHUYECKOM BO3MOKHOCTH.
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BblaeTcs1/Hanpasisiercs KIHMeHTy 1Mo ero yKeJlaH!ui OJHUM U3 CCIYIOIINX croco6oB?:

- B BHJE DJIEKTPOHHOIO JOKYMEHTa IO ajpecy 3JIeKTpoHHOH noutel Kiuenra, ykazanHomy KimeHToM B
3asgBJICHUHN yCTaHOBICHHOU bankom ¢opmel (3asBnenre Ha 6aHKOBCKOE 00CTyKrBaHNe/3asBIeHIE HA N3MEHEHUE
uHpopmauu o Knuenre, nHoe 3asiBieHune, ycraHoBieHHOH bankom ¢opmel, opopmienHoe Knuenrom B pamkax
JABO). Bemucka/CripaBka He comep kKuT H300pakeHue rmeuaTh banka u moanucu paboTHruka banka;

- Ha OymakHOM Hocutene npu judHoi sBke Kmmenrta B Ilompasnenenme bamka. CnpaBka COOEpKHT OTTHCK
nevat/mTamna banka u moanuch pabotHuka banka. Beimucka He comepKUT OTTUCK MedaT/mTaMmna banka u
MOANHCH paboTHHKA bamnka;

- Ha OyMa)KHOM HOCHTeJNe 10 HoYToBOMY aapecy Knnenra, ykazanHoMy KiiMeHTOM B 3as1BI€HUM YCTaHOBJICHHOM
Bankom ¢opmel (3asBieHne Ha GaHKOBCKOE 0OcTykuBaHue/3asBiIeHNe Ha u3MeHeHne undopmamnuu o Knuenre,
WHOE 3asBlIeHHe, ycTaHOBIeHHOH bankom ¢opmel, odopminennoe Knnentom B pamkax JBO). CnpaBka comepxut
OTTHCK Ievatw/mtamia banka u moamuce paborHuka banka. Beimucka He cOnepKHUT OTTHCK Ie€dyaTH/IITamIIa
Bbanka u monnuce pabotHuka banka.

5.5.2. BOCHONB30BaBIIMNCH aBTOMATU3MPOBAHHON YCIyrod mo QopMmupoBaHui0 Beimucok/CrnpaBok B
Cucreme «C6epGank Onmaiia»®’. Beirmcka/CripaBka oOpMILSIETCS B BHIE ICKTPOHHOTO nmokymeHTa. CripaBka
COIEPKUT M300pakeHne medaTd banka u moamucy paGotanka banka”. BBIMHCKa HE CONEPKHT H300paKEHIE
nevyaty banka u nmoanucu pabotHuka banka.

KimenT camocTosiTenhHO COBepIIaeT ACUCTBHUS MO coxpaHeHHuro/pacriedatke Brmmmckn/CrnpaBku 3 CHCTEMBI
«Coepbank OHaitHy.

5.5.3. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayrod mo ¢opmupoBaHuio Breimmcox/CnpaBok B
VerpoiicTBax camooGcnyxuBanus banka”. KiumeHt Moxer pacredarats Beimucky/CrpaBKy Ha OGyMakHOM
Hocutene. Beimucka/CripaBka He COIEPKUT H300pakeHre iedyatu banka u monmucu paboTHrka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HA/JICKAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbeTBoM Poccuiickoit denepanuu u ycnosusimu JbO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe ANIEKTPOHHOM MOUTHI, ceTn VHTepHeT, ceTeil cBs3uy,
BO3HHKILIUE 110 HE 3aBUCSINIUM OT baHKa mMpruMHaM W MOBJIEKIIHE 32 COOOH HECBOEBPEMEHHOE IMOJIYYCHUE HIIH
Heronyuenne Kimmenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CrnipaBok. bank ocBoboskaaercst ot
MMYILIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUUYECKHX CO0eB (OTKIIOUEHHE/TIOBPEXICHNE HIICKTPOIIUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTO 00EeCIIeYeHHs! MTPOIIECCUHTOBOr0 IIeHTpa U ba3bl nanubix baHka, TexHHUecKue
cOOM B MJIATEeXHBIX CHCTEMax), & TaKKE€ B WHBIX CUTYallMsX, HAXOMSAIIMXCS BHE cdepbl KOHTpois banka,
NOBJIEKIINX 32 co0oi HeBbInoiHeHUe bankom ycnosuid IBO n/nnu noroBopos, 3akimoyaeMbix B pamkax J1bO.
bank He Hecer oTBeTcTBEeHHOCTH 3a uckaxkeHne OrtueroB mno Kapre/ Bemmcox/CrnpaBok —uiau
HECaHKI[MOHUPOBAHHBIA OCTYN K HUM TPEThUX JIMIl MpH Mepeaade mo cetu VHTepHeT Ha ajpec 3eKTPOHHOU
noutbl KinmeHTta, yka3aHHBIH B 3asBJI€HUMH ycTaHOBIeHHOH bankom ¢opmbl (3asBieHne Ha OaHKOBCKOE
oOnyxuBaHue/3asBieHne o0 u3MeHeHHH uHpopmaiu o Kimenrte, uHoe 3asBieHHE, yCTaHOBICHHOM bankom
tdopwmbl, opopmnennoe Kimmentom B pamkax [150).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuH(opmarus o Cuerax Kimenra, Kapre,
KonTtpounbshoii napopmariu Kinuenra, Jlorune (Maentudukarope monb3osaress), napoisix Cucrembr «CoepbanHk
Onmnaiiny», Koge knnenTa uinu npoBeieHHBIX KIIHMEeHTOM onepanuysax cTaHeT U3BECTHON MHBIM JIMLIAM B pe3yjIbTaTe
NPOCITYIIMBAaHUS WM TIepexBaTa NHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMS HX UCTIOIb30BaHHUA.

6.4. bank He HeceT OTBETCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTtpompHoit
uadopmanmu Knuenra, Jlornne (Mnentudukarope nomnpzoBarens), napossix Cucremsl «CoepOank OHaitny,
Kopme knmeHTa craHeT W3BECTHOW HMHBIM JIMIIAM B pe3yJbTaTe HEJO0OPOCOBECTHOTO BBIMOMHEHUs KimmeHTom
YCIIOBHI HX XPaHEHUS U UCIOJIb30BaHUS.

20 o
IIpu HaMUUMM TEXHUYECKON BO3MOXKHOCTH.
IIpy HanMUUKU TEXHUYECKOM BO3MOKHOCTH.
IIpu HaMUUKUM TEXHUYECKON BO3MOXKHOCTH.

23 o
HpI/I HAaJIMYWUH TCXHUYCCKOU BO3MOXHOCTH.

17



6.5. bank He HeceT OTBETCTBEHHOCTH 3a IIOCICACTBUS HCHOJHCHHS MOPYYCHHH, BBIIAHHBIX
HEYIIOJJHOMOYEHHBIMH JIMLAMH, U B TE€X CIIydasiX, KOTJa C HCIOJIb30BAaHUEM IPENyCMOTPEHHBIX OaHKOBCKUMHU
npaBunamu U JIbO mponenyp bank He Mor ycTaHOBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJTHOMOYEHHBIMH
JUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHEHUE WM HEHAJUIe)KAIlee WCIIONHEHHE CBOUX
obszatenscTB mo JIBO B chydae, ecnu Hajuiexaniee WCIONHEHHE OKA3aloCh HEBO3MOXHBIM BCIICIICTBHE
00CTOSITETTLCTB HETIPEOAOIMMON CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATHMBIX MPH JaHHBIX YCIOBHUSIX
00CTOATEILCTB (Maslee — OOCTOSATENBCTBA HETPEOAOTMMON cHilbl). K TakuM 0OCTOSATEILCTBAM OTHOCATCS, B
YaCTHOCTH, IIOXKaphl, CTUXUIHBIE OencTBUS (3eMIIeTpsiCeHHe, HaBOJHEHHWE, yparaH), MaccoBble 3a00JeBaHUS
(3nmaemun), 3a0aCTOBKH, BOCHHBIC JCHWCTBUS, TEPPOPUCTHUYCCKUE AaKTHI, JMBEPCHH, OTPAHUYCHUS TIEPEBO30K,
3aMpeTUTeIbHbIE MEPhl TOCYAAapCTB, 3allpeT TOPrOBBIX OINEpallvif, B TOM YHUCJIEC C OTACIBHBIMH CTpaHAMH,
BCJICJICTBUE MPUHATHUS MEXKYHAPOIHBIX CAaHKIMN U JPYTHE, He 3aBUCSINUE OT BOJIU CTOPOH OOCTOSTENBCTRA.

6.7. baHk He HeceT OTBETCTBEHHOCTHU 3a JICHCTBUTEIHLHOCTh YCIOBHH JIOTOBOPOB CTPAXOBaHUS U MPABHII
CTpaxOBaHUs, Pa3pabOTaHHBIX CTPAXOBBIMH KOMITAHUSMH, a TAKXKE 32 COOTBETCTBUE UX YCJIOBUH TpeOOBaHUSIM
3akoHojaTtenbcTBa Poccuiickoit ®@enepannu. baHKk He BBIIIAYMBAaET CTPAxOBOE BO3MEIIEHHE [0 JOrOBOpaM
CTPaxOBaHMUS B CIIydae HACTYIUICHHS CTPAXOBOTO CITydasl.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HeBbnonHeHuss Kiuentom ycnoswuii J[BO.

6.9. OtBercrBenHOCTh banka mepen KnmeHTOM orpaHndmBaeTcs AOKYMEHTAJIbHO IOATBEPIKICHHBIM
pearbHBIM yIepOoM, BO3HUKIINM y KirieHTa B pe3yibpTaTe HempaBOMEpHBIX AeHCTBUI i Oe3mericTus baHka,
JEMCTBYIONIET0 MpeHaMEPEHHO MM ¢ rpy0oil HeocTopokHocThio. Hu mpu kakux oOctositenbcTBax bank He
HEeceT OTBETCTBEHHOCTH mepes KimeHToMm 3a Kakue-mubo KOCBEHHbBIE, MTOOOYHBIE WM CIlyYaiHble YOBITKH HJIH
ymepd (B TOM dUHCIE YMYIIEHHYIO BBITOAY), JaKe B Clydae, €ClIH OH OBbUI YBEJIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBCHHSI TAKUX YOBITKOB HJIU yIIEpOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B IlompasmencHusx banka, depes
VYcerpoiictBa camooOcmyxuBanusi, Cuctemy «Coepbank Omnnaitn», Konrtaktaeii llentp banka mocpenctBom
Yenyrn «MoOunpHBIH GaHK», ¢ MCIIOIb30BAaHUEM IMPETYCMOTPEHHBIX Y CIIOBHUSAMH OaHKOBCKOTO OOCITY)KHBaHUS
cpencts ero Unentudukamuu u AyreHTH(GUKALNH.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mepen bankom 3a ymep0d W pacxofpl, NOHeceHHble baHkoM B
pe3ynbTare HapyueHus KnueHntoM ycnoBuil win nojoxxkeHnuid JJbO uinu 3aKoHOOATENbHBIX, WA HOPMATHBHBIX
aKTOB.

7. AISMEHEHUE NH®OPMALMHU, BUJEOHABJIIOAEHUE U 3AIINCH

7.1. Knuent obs3yercst mHpopmupoBaTh baHKk 00 M3MEHEHMM AaHHBIX, YKa3aHHbIX B 3asBJICHHUHU, B
TE€UYEHHE CEeMH KaJleHOapHbIX IOHEH C JaThl MX HW3MEHEHHs, a TaKkKe INpelocTaBUTb B baHK HOKyMEHTBI,
MOJTBEPKIAOIIIE H3MEHEeHHE (PaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHbIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYIIECTBIISITH BHICOHAOIIOJICHUE, €CIIM WHOE HE
IPEeTyCMOTPEHO MPaBUIIAMU TIPEJOCTABICHHS BaHKOM OIpeneseHHBIX YCIYyT, a Takke Tele(OHHYIO 3alich B
CBOMX TIOMEIIEHHSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecreueHus O€30MacHOCTH M HaJUIeXkKallero
obciykuBanuss Knuenra 0e3 ero JOMOJHHUTENHLHOTO YBEJOMIICHWS. Bumeozamucu u 3amucd TeaeQOHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIH30BAHBI B KAYECTBE JOKA3aTENILCTB B ITPOLECCYaTbHBIX IEHCTBUSIX.

8. MPOYME YCJOBUA

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK MMeeT MpaBO HANpaBJATH 10 aJPECy PEruCTpalmu/aapecy
(hakTHUECKOr0 MPOXKUBaHUs, paboueMy aiapecy, afpecy SJIEKTPOHHOH MOYTHI MO0 MO HOMEpaM Tesie()OHOB, B
TOM 4HCIIE, T0 HOMEpaM Tesne()OHOB COTOBOM CBSA3H, (PakcoB, yka3zaHHbIX KimenrtoMm B 3asBiieHHH THOO B MHBIX
JIOKyMeHTaX, oopMIIsieMBIX B pamkax JloroBopa, cooOmieHns: HHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MperycMOTPEHO YCIOBUSIMH JOTOBOPOB MPENOCTaBICHUsS OTIACIBHBIX (HHAHCOBBIX
yeayr B pamkax JIbO, bank BrpaBe nnpopmupoBats KireHTa 0 HaACTYIUIEHMH CPOKOB UCTIONHEHUSI 0053aTENBCTB
Knuenta mepen baHkoM 10 mMOTameHWio 3aJ0DKEHHOCTH, a TaKK€ O BO3HHKHOBEHHH IPOCPOYECHHOM
3a/I0JDKEHHOCTH 110 MMEIOIIMMCS Tepes; baHkoM 00s13aTenbcTBaM CIEAYIONUME CIIOCO0aMH B3aUMOJIEHCTBHA:
TesieDOHHBIE TIEPETrOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejerpadHble coodmenus, SMS-coobmenus, Push-
YBEJIOMJICHUSI, TEKCTOBBIE, TOJIOCOBBIC M MHBIE COOOIICHUS, TIepe/laBacMble 10 CETSM JIEKTPOCBS3H, B TOM UHCIIe
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MOJIBMYKHOU paguoTee(OHHON CBA3M W/UIIH C HCIIONIb30BaHUEM ceTh VIHTepHET.

8.3. KimenT 00s3yercst yriaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTAaHOBJICHHBbIE baHkoM 3a GaHKOBCKOE
oOcyxuBanue Knuenra B cootBercTBun ¢ Tapudamu.

8.4. Knment cornamraercss ¢ TeM, yto baHkK MMeeT mpaBo Ha XpaHeHHEe W OOpabOTKYy, B TOM YHCIE,
ABTOMATH3UPOBaHHYIO, JIFOOOH WH(OPMAIMH, OTHOCSIICHCS K MEPCOHANBHBIM JaHHBIM KineHTta, B TOM 4wmcie,
yKka3aHHOW B 3asBieHWM KiMeHTa W/WM B MHBIX JIOKYMEHTaX, B COOTBETCTBHH ¢ (DenepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIX», BKIHOYas cOop, CHcTeMaTH3alnio, HAKOIIJICHHE, XPAHCHUE,
yTOYHEHHE, HCIOJb30BaHUe, mepemady (MpeaocTaBiieHHe, JOCTYI), OOC3ITHYHBAHUE, OJIOKMPOBAHUE,
YHUUYTOXKEHHE IMEePCOHANBHBIX JaHHBIX, NMPEeAoCcTaBleHHBIX banky B cBs3u c 3akmodernneM JbBO mis memeit
pa3paboTku baHKOM HOBBIX MPOJYKTOB U YCIyT U HHGopMupoBanus KimeHnTta 00 3TUX NPOAYKTaxX U yciayrax.

bank umeet MpaBO NPOBEPUTH JOCTOBECPHOCTH NPCACTABICHHBIX Knuentom MEPCOHAJIbHBIX JAaHHBIX, B TOM
YHnCJIC, ¢ UCIIOJB30BAHUEM YCIYI' APYIUX OIICPATOPOB, a TAKXKE HMCIIOJIb30BaTh I/IH(I)OpMaI_II/IIO O HCUCIIOJIHCHHH
H/WIn HCHaJICKAIIEM HUCIIOJIHECHUH JOTOBOPHBIX 00s13aTENLCTB Ipu paCCMOTPECHUHN BOIIPOCOB O MPEAOCTABIICHUN
APYTrux yCiyr v 3aKJIFOYCHUHN HOBBIX JOT'OBOPOB.

Knuenr cornamaercsi ¢ TeM, YTO NpPH HEWUCIOJIHEHWH WIM HEHaAJekKalleM ucnonHeHnu KineHTom
o0s3arenscTB o JloroBopy, bank BIpase mepenaBaTh NepcoHANbHBIE JaHHBIe KineHTa, ykasaHHbIe B 3asBICHAN
Ha OaHKOBCKOEe OOCIy)XMBaHHME M TOJNy4eHHbIe BaHKOM B XOJlle HCIOJHEHHUS 00s3arenbcTB 1o JloroBopy
IOPUINYECKUM JIMLAM, JEHCTBYIOUIMM Ha OCHOBAaHMU areHTCKUX WM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX HUMHU C
bankoM ¢ LEenpI0 OCYLIECTBICHUS STUMHU JULAMHU JCHCTBUN, HAMpPaBICHHBIX HAa B3bICKAHHE MIPOCPOUYEHHOU
3ago/mKkeHHocTH Kiuenra.

Cornacue Knunenrta Ha o0pabOTKy MepCOHANBHBIX JAHHBIX NEHCTBYET B TEUCHHE BCETO CPOKa ACHCTBHS
B0, a Takxke B TeueHue 5 net ¢ gatel npekpamenus aericteus JBO. 1o ucteuennn yka3zaHHOro cpoka Aeiicteue
corjiaCus CUMUTACTCA MPOJJICHHBIM Ha KaXIbIC CICAYIOINHE IIATH JICT IPU OTCYTCTBUU CBCI[CHPIIZ O €TI0 OT3BIBEC.
Cornacue Ha mojdydeHHs OT baHka WH(POPMAIMOHHBIX U PEKIAMHBIX COOOIICHHWH MOXET OBITh OTO3BaHO
KnmenToMm B 0007 MOMEHT myTeM nepeaadn banky moanvucanHoro KimeHToM mcsMEHHOTO 3asBICHMSL.

Cormacue Ha monyuenne or IlapraepoB Bamka® HH()OPMAIMOHHBIX H PEKIAMHBIX COOGIIEHHH MOMKET
OBITh 0TO3BaHO KiMeHTOM B 110001 MOMEHT IyTeM MOAa4yy MMCbMEHHOTO 3asiBlIeHHs 00 OT3bIBE B baHk.

Knuent ynoanomounBaeT bank:

8.4.1. ucrnonmp30BaTh TeEpCOHaNbHBIE NaHHbIe KimeHta B memsix HampaBieHus KimeHTy mpeioskeHui
banka, nH(MOPMALIMOHHBIX U PEKIAMHBIX COOOIICHUH 00 ycnyrax banka, cBeleHHH 0 IPOBOAMMBIX OTIEpAIUSX I10
Cueram KineHTa myTeM opraHu3alldd MOYTOBBIX PACCHUIOK, Pacchuiok SMS-coobienuii, Push-yBenomienuii u
PAacChUIOK MO 3JIEKTPOHHOU mouTe B ajapec KimeHTa, a Takxke B LelsX npenocTtaBieHus KiaueHTy cBeieHuil o
MPOBOAUMEIX orepanusx o Cueram; nHGopManuu, cesizaHHoH ¢ ucronHeHueM JIbO, myrem HanpaBierns SMS-
coobmienuit/Push-ysegomienuit o coBepienun onepaiun; Beimucok/Crnpaok mo Cueram/onepanmsm Kinenra,

8.4.2. mpenocraBiiaTh HHGOPMALIMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOoHE, ¢ KOTOPOH y
banka 3akmio4yeHO corjiameHue O KOH(GHICHUMAIBHOCTH, B LEISAX OCYLIECTBICHUS TeNe(QOHHOH CBS3U C
Knmenrom ans nepenaun nHGOPMALMOHHBIX U pEKIIaMHbBIX coolmieHuit 00 ycmyrax banka;

8.4.3. mpenocrasnsate [laptaepy banka mndopmarnmio o KnmeHTe 1is ocyliecTBISHHs PETHCTPALMU B
nporpammax 1o BbeImycky Kapt, mpoBomumbeix banmkom u IlaptHepamn banka mo BeiOpanHOMY KimmeHTOM
KapTOYHOMY MPOAYKTY, HeoOxoaumyto s ucnonHerns 1bO;

8.4.4. nns ueneit xpaHeHUs JOKYMEHTOB, COJACPIKALIUX IMEpCOHaNbHbIC NaHHbe KimeHTa, a Takke s
CO3/IaHUS U XPAaHEHUS MX IIIEKTPOHHBIX 00pa3oB, MPEIOCTABIATh YKa3aHHbBIE IOKYMEHTHI CIEIHATU3NPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akitodeH J0roBop 00 OKa3aHUM YCIIYT U COTJIANICHUE O KOHPUACHIIUAILHOCTH;

8.4.5. mpenocraBiiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThed CTOpOHE, ¢ KOTOPOH y
banka 3akiodeHo corjamenve 0 KOH(OUACHIMATBHOCTH, B LENAX OCYLIECTBICHMS NepcoHanuzanuu Kapr,
BbITyckaeMbIx Knnenty bankoM;

8.4.6. mpenoctaBiATh HHGOPMAIMIO O MEPCOHAIBHBIX MaHHBIX KiMeHTa TpeThell CTOpOHE, ¢ KOTOPOH y
banka 3axi1r04eH areHTCKUN JOTOBOP U COTJIAIICHUE 0 KOHPHUACHITHAITBHOCTH, B IIENISIX MTpenocTaBiaeHus KiuenTy

B 000 «Anpexc.Mapket», agpec: r.Mocksa, yn. JIeBa Toncroro, a.16
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KPEIUTHBIX OTYETOB C HCITONb30BaHueM CrucreMbl «CoOepOank OHmaitHy;

8.4.7. mpenocraBiiaTh WHPOPMAIMIO O TEPCOHATBHBIX JAHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHWSIM, C
KOTOphIMU y baHKa 3akiltoueHBl COOTBETCTBYIOIIME JOTOBOPHI Ha BhIMONHEHUE bankoMm (yHKIMI cTpaxoBOro
areHTa, B LIENSAX mpeaocTaBieHusa KineHTy yciayr mo 3aKiIr0YeHHI0 JOTOBOPOB CTPAXOBAHUS C MCIOJIB30BAHUEM
Y naneHHBIX KaHAJIOB 00CITyKUBAHUS;

8.4.8. B 1eNAX peanu3anuu JOTOIHUTEIHHBIX MEp MO MPOTHBOACUCTBUIO MOIIICHHHYECTRBY MPEJOCTABIIAT
uHpopMmario 00 aOOHEHTCKOM Homepe MoOwibHOTO Tenedona Kimenra omneparopaM —MOIBHXKHON
pamuoreneOHHON CBSI3U (Jajiee — ONMEpaTopbl CBSI3M) W TONYyYaTh OT OMNEPATOPOB CBSI3U B OTHOIICHUM
aboHEeHTCKOro HoMepa MobmuipHOTO TenedoHa KimenTta nHbopMaIuio o cieayrommx akrax®:

— 0 (akre 3amens SIM-kapTsl Ha MoOunbHOM ycTpoiicTBe Knnenra;
— 0 (akre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 (dakTe mpeKpaIeHnus UCIToIb30BaHus aboHeHTcKoro HoMepa (MSISDN) Kinenra;

— 0 (paKTe PacTOPKECHHS C OIMEPATOPOM CBSI3U JJOTOBOPA 00 OKazaHWU KIIMEHTY yCIIyT CBSI3U 1O
naunuatuse Knuenra;

— 0 (akTe pacTOPKEHHUS C ONEPATOPOM CBSI3H AOTOBOpa 00 OKazaHUM yciyT cBsizu Kimenty mo
MHHULIMATHUBE OIIEpaTopa CBSI3Y;

— 0 (akTe HaNW4Ms BPEAOHOCHOTO MPOTPaMMHOro oOecrieueHUs Ha MOOMIBHOM YCTpPOHCTBE
Knnenra;

— o ¢axre cmensl IMEI Mob6unsHoOTO yeTpoiictBa Kinenra;

— 0 ¢akre NOIKIIYCHHOW YCIyrd IMepeajpecalii BbI30Ba U COOOIIECHUN K aOOHEHTCKOMY
Homepy (MSISDN) Knnenra.

bank BpaBe MHPOPMHUPOBATH orepaTopa cBsi3u o (dakre odopmieHns KimmeHToM HACTOSIIEro cormacus B
bauke;

8.4.9. mepenaBaTh’, B T.4. Ha TEPPUTOPUIO MHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHMYHAS Tepeaaua),
MHQOPMALIMIO O CyMME OIEpaliy, JaTe W BPEMEHU €€ COBEPILICHHMS, TUIE ONEpaLuH, KOAE BAJIIOTHI, CTATyce
ABtopuzanuu s ee oopabotku oprarm3anmsM (DIITIJT JUCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. 1 HHBIM), SBIASIOMIAMCS BIaAeIbllaMU TPOTPaMMHOTO 00eCIIEUEeHHsS —
MoOMIbHBIX npwiiokeHuit (Apple Pay, Android Pay, Samsung Pay u uHbIX), oOecneunBarommx Jlepxarensim
Kapt Bo3MOXHOCTH coBepmiaTh omnepanuu 1o Cuery KapTel ¢ Mcnoibp30BaHHEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHO# CBsi3u Majioro paauyca aerictsus (NFC), u ux apGuinupoBaHHBIM JTUIAM, B IEIIAX:

— mpenoctasnenust Jepxkarensm Kapr B MOOWIBHOM TIpUIIOKEeHHHM HMHGOpPMAIUU O
coBepUIeHHBIX uMH onepanusax mo NFC-kapre;

- O6Hapy>¥(eHI/I$I " YCTPAHCHHA MOIICHHUYCCTBA,

— BBIMOJIHEHHUS OPTaHW3AlMSAMH — BIAJENblaMH MPOTPaMMHOTO obecreueHus (MOOMIBHBIX
NPUIOKEHUH) 1 uX adGUINPOBAHHBIMY JIMIIAMU TPEOOBAaHUH 3aKOHOAATEIILCTBRA;

— Cco3mMaHMSg OTY4ETOB 00 OSKOHOMHYECKOH AS(PQPEKTUBHOCTH MOOWIBHBIX MPHIOKESHHN
UCKJTIOUUTENBHO JUIS WCIIONB30BaHHUS BHYTPU OpPTaHW3allMid — BIAJENbIEeB MPOrPaMMHOTO
obecrieyeHust (MOOMITLHBIX IPUIIOKEHUH) 1 UX apPUITMPOBAHHBIX JIHIL;

—  pexiiaMbl MOOWIIBHBIX PUJIOKEHHUH U MHOTO MX TPOJIBIKEHUS HA PHIHKE;
—  YCOBEpIIICHCTBOBAHUS MOOMIIBLHBIX TIPIIIOKCHHIA,

—  TpOBEJICHUsI aHATN3a PaCIPe/IeNICHHs] PEKIAMHBIX OOBSBICHUI B MOOHIBHBIX IPUIIOKEHHSX;

% Tlpu ycnOBMM TEXHMYECKOW pealu3allid M HAJIMYMH COOTBETCTBYIOIIETO JIOTOBOPAa C ONEPATOPOM MOIBHIKHOM
panuoTeneOoHHON CBS3H.

2
o Ilepenaua maHHBIX OCYIIECTBIISIETCS TOJBKO IpH yciIoBHM BhITycka NFC-KapThl B COOTBETCTBHH C paszzaenom 7.19.
YcnoBuii BelTycka 1 o0ciykuBanus aedetoBoit kapTel ITAO CoepbaHK.
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8.4.10.mepenaBath’’, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAaHCTpaHHYHAS Tepegada),
nH(OpPMAIMIO O TepcoHanbHBIX AaHHBIX [lepxkarens Kapter (nmenu, agpece perucrpammn) komnanun Google
Ireland Limited B memsax Beimycka NFC-kaprt, ocymectBinsiemoro uepe3 Cucremy «COepOank Onnaitn», u
npoxoskaeHus peructpauuu Jepxarens Kaptel B MoOmibHOM mpuiiokenun Android Pay;

8.4.11.00pabareiBaTh HHpOpMaLHo 00 oneparusax KineHTa, COBepIIeHHbIX B paMkax HacTosmiero JJbO B
HensX HanpapieHus KIWeHTYy WHIWBUAYalbHBIX MpPEANIOKEHUN/peKOMeHAauii baHka ¢ ucmonb3oBaHueM
Cuctemsl «Coepbank OHmaiiHy.

8.4.12.cobupate u 00padaTeiBaTh JIOOBIC TEpCOHANBHBIE NaHHbIe (mamee — [1/IH), pa3MenicHHbIC B
comuanbHbIX ceTsix (OmHokiaccHuKH, BkonTakte, Facebook, MoiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEepHET-MIOpTanax AButo, ABTO.py, [IMAH, Jomodonn, SuperJob) B nensx onpeaeacHUs MOUX
WHTEPECOB JUIsl QOPMHUPOBAHUS M HAIIPABICHUS MHE TIEPCOHABHBIX MPEII0KESHUH;

8.4.13.u TlaptHepoB banka oOpaGateiBath II/[H, ykazaHHble B 3asBieHMH KilMeHTa W/HMIM WHBIX
JOKYMEHTaX, pelocTaBIeHHbIX baHKy B cBs3M ¢ 3akmoueHueM J(bO, BkiIrouas Mo0ble N3MEHEHNUsI B OTHOILICHUH
HUX, B LEJISX U CIIOCO0aMH, YKa3aHHBIMU J1ajiee B HACTOSIIEM MOAMYHKTE.

ITox oOpaboTkoii (B aBTOMAaTH3WPOBAaHHOM BHAE W 0€3 HCIIONIb30BaHUS CPEICTB aBToMaru3anuu) [1J[x
MMOHAMAOTCS CJEMyIOINne JEWCTBUs, coBepmaemble ¢ [IJ[H: cOop, 3ammch, crcTeMaTH3alws, HAKOIUICHHE,
XpaHeHne; yrouHeHue (0OHOBIICHHE, U3MEHEHHE), U3BICUCHUE, UCIOIb30BaHUE, 00e3TMINBaHNE, OJOKUPOBAHHE,
yIaleHue, yHUUTOXEeHUE, epeaaya (IpeaocTaBieHue, 1ocTyi, oomen) mexny bankom u [laptaepamu banka.

e 06paboTKM TIEpCOHATBHBIX JAHHBIX:

- mpenocrtaBieHre KIMEeHTY: WHAWBUAYaATbHBIX MNPEUIOKEHUH W PEKIAMHBIX MAaTepHUalioB, BKIIOYAS
eJieBbIe peKIaMHble, NH(POPMALMOHHBIE W WHIUBUIyalbHbIC MPEIJIOKECHUS 1O MPOAyKTaM U yciyram banka
uw/unn IlaptHepoB banka, myreM HampaBi€HUS COOTBETCTBYIOIIEH HHpOpManmuu dyepe3 Jr000H KaHal
B3aMMOJICUCTBHUS;

- IPOBEJICHNE aHAIMTUYECKUX, CTATUCTUYECKUX, MAPKETHHIOBBIX MCCIIEZIOBAHMI U ONPOCOB, B TOM YHCIIE
0 KOHTPOJIIO KadecTBa yciyr banka u pazpadoTke HOBbIX poaykToB banka, [lapraepos banka.

8.5. CTopoHBI 0053YIOTCSl YperyqupoBaTh CIIOPHI W TPETEH3UH, BO3HUKAIOIINE B CBS3HM C HCIIOJHEHHUEM
ABO, myTem meperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyalluH, CBsi3aHHOU ¢ ero Cueramu B
Banke, KimneHT omKeH He3aMeIUTENBHO YBEJOMUTh 00 3TOM BaHK myTeMm mojavu MUChMEHHOTO 3asBJICHUS B
Ilonpasnenenue banka.

8.7. bank TmpUHHMaeT BCe BO3MOXHBIE MEphI MO YPETYJIMPOBAHHIO BO3ZHUKIICH CIIOPHOH CUTyallMd |
MUCBMEHHO yBemomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[ yperynupoBaHus
BO3HUKIIEN CIIOpPHOW cHTyanuun baHk MoxkeT mpuriacuth KimeHTa Ha JUMYHYIO BCTpEYy C YHOJHOMOYEHHBIM
COTpYAHUKOM baHka.

8.8. B ciydae ecnu kakoe-nm6o u3 nonoxeHui Hactosimero J{bO sBisieTcs uiy CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WM HE IIOJIB3YIONIMMCS Cy[eOHOW 3aIMTOi, 3TO He 3aTparuBaeT JeHCTBUTENHLHOCTH
octanbHbEIX onoxeHuit JJbO.

9. CPOK JIEUCTBHUSA U PACTOPKEHME JIBO, 3AKPBITUE CUETOB
9.1. Hacrosmmii JIBO peiicTByeT 6e3 orpaHu4eHus CpoOKa.

9.2. Croponsl mnpu3HatoT, 4to neiictBue JIBO mpekpamiaercss B MOMEHT 3aKpBITHS IOCIETHETO
Cuera/Brinana Kiuenra, orkpeitroro B pamkax JIBO nubo mommagaromero noja zaeiicreue JIBO, a taxke npu
OKOHYaHWM HcCHonb30BaHus yciuyr banka, npenycmorpenssix JBO. Ilpym nHamnuum y KnneHTa kK MOMEHTY
3akpeiTus nocinenHero Cuera Knuenta HemnorameHHOM 3amomkeHHocTH nepes bankom mo JIBO, B ToMm uucie
3aJI0JDKCHHOCTH 10 OBepApadTy, a TakkKe 3aJ0/DKEHHOCTH IO oruiare komuccuii banka, nericteue JIBO
MpPEKpAaIIaeTCs MOCIE MOJHOTO MOTAIEHUs TAKOH 3aJ0JIKEHHOCTH.

9.3. Knment BopaBe B 10001 MOMEHT pacTopruyth Hactosmuii JIbO, yBenoMHB O JaHHOM HaMepeHUH

%" Tlepenaya JaHHBIX OCYIIECTBISETCSA TOJIbKO MpH yciaoBuu Bbimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.
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bank mytem nogaun B bank mucsMeHHOTO 3asBiieHUs 0 pacTopxkenuu JIbO mo popme, yctaHoBIeHHONH baHKOM.

9.4. baHk BOpaBe B OJHOCTOPOHHEM mopsake pactoprHyts JIBO mnpu orcyrctBuum y Kimenta
CueTOoB/BKIIaIOB/HE MCIIOJIb30BaHUU KIIMEHTOM YCIIyT, OTKPBITHIX/TIPE0CTaBIsIeMbIX B pamkax J[BO, muckMeHHO
yBenomuB KimeHTa o CBoeM pelieHuUN.

9.5. B ciyuae mony4enus: bankom nucemenHoro 3asienust o pacropxkenun JIbO Knuenra, bank nmeer
npaBo OOBSBUTH HEACHCTBUTEJIBHBIMU M OnokupoBath Bce Kaptel, BbimymeHHsle KimeHTy (Britouas
nononHutenbHble KapTs), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Knnenrom B bank.

9.6. B cnyuae nmonyuenus bankom 3asBnenus o pacropxkennn JIBO Knuenra npoBezieHue onepanuii 4epes
Cucremy «Cbepbank Onnaita» n «MobunsHBINH 6aHK» Onokupyercsa. Komuccnu, panee ymnadenabie banky, He
BO3BPAIIAIOTCS U HE YYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH Tiepes baHKoM.

9.7. Pacropxenue [1bO siBnsiercs ocHoBaHMeM ais 3akpeiTusi CuetoB Kapt Knnenra.

9.8. bank 3akpeiBact Cuera/Bkiansl KimeHTa B yCTaHOBIEHHOM mopsike B cootrBercTBuu ¢ JIBO,
3akoHOJaTenbcTBOM Poccuiickoit @eneparn U1 0aHKOBCKUMHU MTPAaBUIAMHU.

9.8.1. 3akpeitue CuetoB KapT ocymiecTBiseTcs B MOPSAKE, YCTAHOBICHHOM «YCJIOBUSMHU BBITyCKa U
obcyxuBanus nederoBoit kKapTel [IAO CoepOaHk».

9.8.2. 3akpriTHe BKIaAOB KIiMEHTa OCYIIECTBIIETCS B TOPSAKE, YCTAHOBICHHOM «Y CIOBUSMHU
pa3menienus BkiagoB B [TAO COepOaHKk» M COOTBETCTBYIONIUM JOTOBOPOM O BKJIaJIC C YYETOM OCOOCHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitne OMC ocymecTBisieTcs B TOPSAKE, YCTAaHOBIEHHOM «YCJIOBHSMH pPa3MEIIECHUS
IparorieHHBIX MeTauioB B IIAO Coepbanky.

9.8.4. 3akpoiTHe «COeperaresibHOrO CueTa» OCYIICCTBIISIETCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBUSIMH
oTKpbITHsI «COeperaTenpbHOTO cueTay 1 coBepieHus onepaiuii mo Hemy B [IAO Coepbanky.

9.8.5. 3akpbITHE HOMUHAIBHOTO CYETa ISl 3a4MCIICHUs COIMAIIbHBIX BBIIUIAT OCYIIECTBIISETCS B
MOPSIIKE, YCTAHOBJIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPALMi 0 HOMUHAJILHOMY CUETY
JUTS 3a4UCIIeHUs colalibHBIX BhITIAT B [TAO COoepOaHK».

9.9. Ilpu Hannuuu Ha 3akpeiBaeMoM Cuere KapTbl AeHEXHBIX CPEACTB, OJOKUPOBAHHBIX IS HCIOJTHEHUS
pacnopsbkeHuit mo Cuety Kaptel, npuHATEIX BaHKOM K HCHOJHEHUIO 10 MOJYYEHUS 3asBICHUS HA 3aKPBITHE
Cuera Kapte, Cuer 3akphIBaeTCsS MPHU YCIOBUH MX OTMEHBI KIIMEHTOM, a B cilydae HEBO3MOXXHOCTH OTMEHBI
TaKHUX pacnopspkeHni, CueT 3aKphIBaeTCs MOCIe UX UCTIONHEHHs baHkoM.

9.10.B cimyuyae nomyuenuss bankom 3asBienust o 3akpeiTun Cuera Kaptel, Bce Kaptsl (B Tom uucie,
JnoronHuTeNnbHble  KapTel), BbImylleHHbIE K 3akpeiBaeMoMmy  Cuery,  OJNIOKHpYIOTCS,  OOBSBIISIOTCS
HeJeWCTBUTENBHBIMU U TIOJyIeXaT Bo3BpaTy Kinenrom B baHk.

9.11.C momeHTa 3akpeiTusi baHkoBcKUX cueToB/BKIIaOB KiMeHTa OTMEHSIOTCS UIMTEIbHbBIE HOPYUEHHS
Knmnenrta k coorBerctBytomnM CueraM/Bkiazam, baHK mpekpaiiaeT NpWHUMAaTh K HCIIOJHEHUIO IUIATEXKHbIE
NOpYYeHUs] U WHble pacropsbkeHust KiuweHTta, W mpekpamaer 3a4ucisith Ha Cuera/BKIaibl MOCTYMAIOIIUE
JICHEe)KHbIE CYMMBI W BO3BpAIlaeT UX B JPEC OTIPABUTENS HE MO3IHEE CIEAYIOUIero 3a JHEM MOCTYIUICHHUS
cpeacTB paboyvero IHs.

9.12.bank Bo3BpainaeT KiiMeHTy OCTaTKH JICHEXKHBIX CpeCTB Ha ero CueTax/Bkiiajax B baHke HATMYHBIMU
JICHOKHBIMH CPEJICTBAMH JMOO Ha OCHOBaHMHU TNoOpydeHus KimeHTa cpeiacTBa MEPEUMCIISIOTCS Ha JPYrou
Cuer/BKIIaz.

9.13.3akpeiTue Cuera KapTel He BieueT mpekpaiueHus oOsi3anHocTH Kimenrta moracuts mepen bankom
3ag0ipkeHHOCTh 1o Cuery KapTel, BKiItouast 3aJ075K€HHOCTS 110 o1ulaTe komuccuil banka.

9.14.CtopoHbl TPHU3HAIOT, YTO B ciydae pactopykeHust JIBO, oTAerbHBIC JOTOBOPHI, COTJAIICHUS |
npaBuwia (yciaoBUs) OOCTYKMBaHUS, 3aKIIOUeHHbIe Mexay bankoM u Kiuentom/ ycraHoBieHHbIe baHkoM,
PETYIUPYIONTNE OTKPHITHE M OOCTY)KWBAHHUE OTICIHHBIX BHIOB CUETOB, MPEIOCTABICHNE OAHKOBCKHX YCIYT M
MPOAYKTOB, MPOAOIDKAIOT JEHCTBOBATh KaK CaMOCTOSTENBHBIE JTOTOBOPHI, COTJAIICHUS W TpaBmia (yCJIOBHA)
00CITyKUBaHMS.
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10. IPUJIOKEHMUSI K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS
Crenyrormue [IprnokeHns SBISIOTCS HEOTHEMIIEMOU YacThIO Y CIIOBHI 0aHKOBCKOTO 0OCITYKHBaHUS:

10.1.TTpunoxenne 1 «llopsimox mpenoctanenus [TAO CoOepbank ycmyr uepe3 YOaleHHbIE KaHAIBI
oOciyxuBanus (YcTpoiicTBa camoobOcmyxkuBanus banka, Cuctemy «COepOank Onnaith», «MOOWIBHBIN OaHKY,
KonrakTasii LlenTp banka)y;

10.2.lpunokenne 2 «IlamsaTka 1o 0O€30MAaCHOCTH IPU HCIOJB30BAaHHM Y IaJCHHBIX KaHAJIOB
oOcyxuBanus banka (ycTpoiicTB camooOcmyxuBanus, ycuyru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
MIPHUIIOKEHUH 1T cMapT(hOHOB M TNIAHIIETHHIX YCTPOiicTB), «MoOmmbHbI Oank», KonTtakTaerit Llentp banka)y.

10.3.IIpunoxenue 3 «IIpapuiia 3J1€KTPOHHOTO B3aMMOICHCTBUS.

10.4.Tlpunoxenne 4 «llpaBuia mpemoctaBieHUss B apeHAy HHIMUBUAYANbHBIX CEH(OB KIMEHTaM -
¢uznueckum munam B [TAO CoepOaHK».
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jlns ueneir mposeneHus onepanuii mo Cueram KimenTa depe3 YmaneHHble KaHAIIbI oOCHykuBaHus, KimeHTy
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnu mommapax CILIA, wnm eBpo, K KoTopoMmy BbimyckaeTcst Kapra. Beimyck
KapTer ocymiecTBisieTcsi B COOTBETCTBHH C «YCJOBHSAMH BBITyCKa W 00cmykmBaHUS aebOetoBoit kaptel I1AO
Coepbank», pasMemeHHbIMH Ha OdunuanibHoM caiite banka. Bum KapTel ompemensercs IO COTIACOBAaHHIO C
KnunentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBannem Kapter Kiment
MOJy4aeT BO3MOXXKHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepauun wwim monmy4darb WHGOPMALUIO MO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs aeficTByromas ocHoBHas J{eberoas GankoBckas Kapra®® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiweHTy TNpeaoCTaBsIeTCs BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIM TOJIydeHUs WHGOPMAIUU 110
Cueram/BKiIaiaM W JIpyruM mnpoaykram depe3 cinenywomue YKO: Cucremy «Coepbank Ownaiin», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM &Jsl TPEAOCTABICHUS YCIYT, TMPOBEACHUS Ollepanuid M MoiaydeHus uHopmammu depe3 YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctasienus [IAO Coepbank ycmyr depe3 Y paneHHbIE KaHATBI
oOcayxuBanust (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NopsiZIKe, OMNpeJeNiecHHOM B pasfene 2 Hacrosmero llopsaka. Ycoinyrn TOpeoCTaBIsIIOTCS IPH  YCIOBHH
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenta B mopsixe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kmuenta mo Ttemedonam KonrtaktHoro llentpa banka mub6o
oOpamenue Konrakrhoro Ilenrpa banka Ha Homep Tenedona Kiuenra, noakmoueHHbId K Y ciayre MoOUIbHbBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B mopsake, ompelesieHHOM B pazjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedicTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBeicHHS OTEpalvid B BaJIOTE, OTIIMYHON OT BamtoThl Cdera, baHK MPOBOJAUT KOHBEPCUIO CyMMEBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BaoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YYETOM OTPAaHWYCHHH, YCTAaHOBJICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

%8 3a mCKIIOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTOpbix HauuHaercs ¢ mupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOuibHbI Oank», Cucremy «COepOank OHaiiH» B KauecTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununmatuBe KimenTta. KIHMEHT CaMOCTOSATENBHO BHIOMpAacT JaHHBIA CHOCO0 TOTYYCHHS
YBEJIOMJICHUH B MOJIb30BATEIILCKUX HACTpolikax MoOMILHOTO MpUiIokeHus: baHka B COOTBETCTBUU
¢ PykxoBoactBoM mo wmcmons3oBaHmio «COepbank Owmaita», pazMemieHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka mns KnwentoB, mnonydaromux SMS-cooOrieHus B pamMKax YCIyTH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmenra B SMS-coobmennn. Ilpu sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydeHus: yBeqomieHuit ¢ Push-yBemommienuit Ha SMS-cooOmieHus myTeM W3MEHEHUS
MOJIL30BATEIILCKUX HACTpOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenbeTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank Hampasnsier SMS-coo0meHune Ha HOMEp
tenedona Kimenra, kK KOTOpoMy mojaKIo4YeHa Y cinyra « MoOWIbHBIM OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kinuenrop o mepax OezonmacHoctu npu padore B YKO, puckax KineHTa U BO3MOMKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasnmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakiodeHHOro Kk Ycuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «CoepOank OHaitH», /WU HHBIMH crioco0amu, yctaHoBIeHHBIM B JIBO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KpyriiocyTouHyto mocTymHocTh KonrtaktHOro llentpa banka mo Homepam
tenedonoB KonrtaktHoro llentpa banka ams B3ammonelicTBus ¢ KimeHTamu mo BompocaM MPENOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AQHAJIOTUYHBIX PAa3/eyoB APYTUX JOTOBOPOB, 3aKiI0OUaeMbIXx Mexay bankom u KiumeHTOM M perynupyrommx, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry «MoOuiIbHbIM OaHK» IPH HAJIMYMU TEXHUYECKOH BO3MOXKHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIAlIeHUsI MeX Ty baHKOM U onepaTopom COTOBOII CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. baHk mmeer nmpaBo B J11000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIEpEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yciyru « MoOWIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH 0OaHK» OCYIIECTBISIETCS Ha OCHOBAHUHU BOJICH3bBSIBICHUS
N 2.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONUX CI0co608”:

— B llogpaznenennn banka Ha ocHOBaHWM 3asBICHHS Ha TMOAKIIOUEHHE K Yciuyre «MoOOWIBHBIHA
0aHK» ycTraHOBJIEHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOM moanuchio Knnenrta
M AHanorom cobcTBeHHOpyUHO moamucn Kimenra™;

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OpOBOAUTCA C HUCHOJB30BAHUCM

29 Cnoco0bl NOJAKIIOYCHUA K YCIYyIe «MOOUIBHEI 0aHK» U BUAblI CUCTOB KJ'II/ICHTa, NOJAKIIOYAEMBbIX K YCIYI'C, OHNPECACIAOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYCTa MOT'yT O6CJ'Iy)KI/IBaTLCH C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

%0 Jlns paGormukoB IIpeanpusaTuii, mepedncIMONEX 3apabOTHYI0 [UIATy HAa CYeTa GAHKOBCKHX KapT B PaMKaX JOrOBOpA C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaeiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHbIil B baHke.
[NonknroueHne MPOBOIUTCA MPU YCIOBUHU MOJIOXKUTENbHONH AyTeHTndukanuu Kinrenrta B nopsake,
omnpezeseHHOM B pazzene S5 Hactosiiero [lopsiaka;

— d4epe3 Cucremy «COepbank Ownaiin» Ha HOMep Tenedona KimeHra, 3aperucTpupOBaHHBIA B
banke. [lonkmtouenne k ycimyre noAaTBepkaaercs BBogoM OJHOpa30BOro NapoJs.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBosicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH OGank» MoOuibHOE ycTpoiicTtBo KimeHTa NOKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn U nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOIKJIIOUEHO K YCIyram mepeaadn u nomydeHus SMS-coobmenuit u USSD-
3aIpOCOB COOTBETCTBYIOIIEIO OIIepaTopa MOOUIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit® MoGHIbHOE yCTPOMCTBO ODKHO OBITH TOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara Kinuenrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHHU 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh MHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanmms KnmeHTa mpm COBEpIIEHWH omepanwidi B paMkax Yciayrd «MoOWinbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» O HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunpHOro OaHKa», B TOM dmHcie, crnucaHue/llepeBom NMEHEKHBIX CPEINCTB CO
CueroB Knmenra B banke nHa Cuera pU3MYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH/Ibl, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMIIBHON CBS3M ¢ HOMepa TenedoHa, ykazaHHoro KimeHToM mpu moxakioueHuH YcInyrd «MoOWIBHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nopyyenue) Ha mposeneHue omnepanuii mo Cueram/BkiagaaM KimveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4eHHOE HEeTIOCpeICTBEHHO oT KireHra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSIMH 3aKOHO/ATeNbCTBa Poccuiickoit denepannu, u
MOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX mpasa U oOs3aHHOocTH Knnenra u banka mo IBO.
JlaHHBIE TOKYMEHTHI B JIEKTPOHHOM ()OpME MOTYT CITYKHTh JIOKa3aTelIbCTBOM B CYyJIE.

2.13. llepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO OCYIIeCTBIeHHE [lepeBofOB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHuit/mopydennii Kimenra, nepeqaHHbIx mocpencTBoM Ycinyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  HsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopsLKEeHUs/OpydeHHsL.

2.15. Kimenr naet cornacue (3apaHee JaHHbIN akient) banky, u bank umeer npaBo 0e3 JONOIHUTENHLHOTO aKIEeNTa
KnuenTa ma crimcanme co Cuera mo6or Kapter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIAThl 3a Y CIyTy
«MoOunbHbBIH 6aHK», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS TUIAaTHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpenctB Ha Cuere(ax)

' Nlns nonyuenns umdopmarmu ot bamka myrem  Push-yeemomienmit, KIMEHT NOMKEH MOATBEPAMTh CBOE COINACHE HA
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pazmemeHHoM Ha OdunuansHoM caiite banka.
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Kapr(p1) HEmocTaTouHO, BaHK HMMeeT MpaBO MPHOCTAHOBUTH IPEAOCTaBiICHHE YCIyrm «MOOHIbHBIA OaHK», €
HampaBJicHUEM Ha HOMep MoOwibHOro Tenedona KimeHTa COOTBETCTBYIOMIETO YBeqoMIICHHs. Bo300HOBICHHE
npemoctaBieHus Y ciyru « MoOWIbHBIN OaHKY» OCyIIecTBIseTCs nocie mocTyruieHus Ha Cuet KimieHTa HeoOXoauMoit
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCIIOJIB3YCTCA MJIA MPEIOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kinuent o0s3an nHGOpMUPOBAaTH baHK 0 MpeKpalleHWd MCIONb30BaHUS HOMeEpa MOOHMIBHOrO TeileoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykasanus B CoOOIIEeHUH HEBEPHOTO PEKBU3HTA TIATEKA H/UITH CYyMMBI TUIATEXa, a TAKIKE
[0 CIIOpaM M Pa3HOTIACHSIM, BO3HUKAIOMIMM MEXTy KIHEHTOM M OpraHu3anusIMU-TIOIy9aTeIsIMA
IUTaTeXKa, €CNIM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHUIO YCinyrd «MoOOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiictBo Kimenra, B
ClIy4ae €ClId 3TO OOYCJIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU OT banka (SMS-coobmenue/Push-
YBEIOMJICHHE HE OTIPABICHO OINEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH CBsi3H, ceTu MHTepHeT, TenedoH Kinenta HeaoCTyeH AMUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u (akT pasriameHns 0aHKOBCKOM TaiiHBI, BOSHUKIINE BCIEACTBHE Jomycka Kimentom
TPeTbUX JHI[ K HCIIOJIBb30BAHUIO MOOWIBHOTO TeledoHa, HOMEp KOTOPOrO HCHOJNB3YeTCs JUIs
npeaocTaBieHus: Y cinyru «MoOUIbHBINH OaHK», THOO0 K UCTIONB30BaHHI0O MOOMIIEHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOKITIOYEHHOHN Y cyru «MOOMIIbHBIN OaHK» C HarpaBiieHueM Push-yBenoMmnenwii;

— 32 MOCJEJCTBHS WCIIONHCHUS PACIOPSHKEHUs, MepeanHoro B baHk ¢ UCMONb30BaHUEM HOMEpa
MoOmibHOTO TeneoHa Knuenra, B TOM 4mcie, B Cllydyae UCIIOJIb30BaHUS MOOMIBHOTO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymep0, BO3HUKIIUI B pe3ylibTaTe HECBOCBPEMEHHOrO YBeIOMIICHHs baHka O MpekpalieHuH
UCIIOJIb30BaHMsI HOMepa MOOMIIBHOTO TelleoHa, MOKIIOYEHHOTO K Yeimyre « MoOWITBHBIN OaHK»;

— 3a yuiep0, BO3HUKIIMIA BCJICACTBUE YTPAThl WiK nepenaun KimeHToM cOOCTBEHHOTO MOOHMJIBHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH MpenocTaBieHus Yciayr «MoOuinpHOro OaHKa» 1O HE3aBUCSIIUM OT
banka oOcrosiTenbcTBaM, B TOM 4YHCJE IO NMPUYMHE HE MpeocTaBlieHHss baHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/ WHQOpMAlMd 0 KaHaiaM Tepefaadn
cooOmieHuii, 0co3HaBas, YTO TaKWe KaHAIbl mepefadr MHQopMalMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(HICHIMATBLHOCTH, BO3HMKAIOIIUE BCIICACTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoounbHbIN 0aHk» 110 Kapre, BeIylnieHHON B paMkax Hacrosiero JIBO, npenocrasisercs J0:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaprsr,
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpameHuss Ycnyru «MoOunbHbI Oank» mo Kapre, co Cuera KOTOpOW OCYIIECTBISETCS
CIMcaHue IaThl 32 Ycayry «MoOuibHbIi GaHi ™,

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

32 N . .
Jus Kapter, moaximroueHHOM K Yenyre « MOOMIBHEIA OaHK», CO cueTa KOTOPOH HE OCYIIECTBIISCTCS CITUCAHUE TUIATHI 32 Y CIyTY
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro KimmeHrom k
«MoOunpbHOMY OaHKy», U, B CIydae BBISABICHHS Takux ()aKTOB, IPHOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akT BiuageHus KireHntom HOMepoM TeiedoHa, MOIKIOYCHHBIM (TIOAKIIOYAEMbIM) K
Ycenyre «MoOwibHBI OaHK». B ciryyae BhISIBICHUS IPUHAICKHOCTH HOMEpa Tene(oHa TpeTheMy
JWIy WIM WHOTO OTYYXKJcHUs Homepa Tteiedona bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOUeHNH HoMepa TenedoHa Kk Ycmyre «MoOMIBHBIN 0aHK»/OTKIIOYHTh HOMEp TenedoHa oT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTEI, OTPAaHIUYEHUS Ha COBEPIICHHUE OTEPAINi U IPYTHE MEPHI
Y TIONUTHKN Oe30MacHOCTH, HaIMpaBlieHHbIE HAa COKpallleHHWe BO3MOXHBIX TOTepb KimeHTta OT
HEMPaBOMEPHBIX JEHCTBUI TPETHUX JIUII;

— TpeKpaTuTh IpenoctaBieHue Ycinyru «MoOUIbHBIM O0aHK» B ciiydae HapymeHus KineHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs baHkoM B nestensHocTH KimeHTa MpU3HAKOB COMHUTENBHBIX ONEpaluid U CIENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYECKHI CMBICT IPOBOAUMBIX 110 CUeTy omneparuii (CAeNoK).

2.23. Tlpn mpoBeJcHUHU OlEpanyii ¢ KCHoJib30BaHHEeM Yciyrd «MoOwibHBI BaHk» HCIONb3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOJIb30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B HEIsIX 0(OpMIIEHHSI TIOTOBOPA CTPaXOBaHUS
Kimnent nmonreepkaaet HanpasicHueM B bank CooOIIeHUs ¢ yKa3aHHEeM KOMaHIbI.

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3menaembie Ha OduimanbHoM caiite banka, pazMep cTpaxoBOi MPEMHUH, PEKBU3UTHI KapPThHI
(nocnemuue 4 Udpbl HOMEpa KapThl), ¢ KOTOPOH OYJET OCYIICCTBICHO CITUCAHUE CTPaxOBOH MpPEeMUH, U ITUPPOBOI
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMUH.

2.24.3. Jlns 3aximroueHus JOroBopa crpaxoBaHus KIMeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBaHUS U ITOCIIE
3TOr0 TOATBEPAUTH COTJIACHE C YCIOBHSIMH CTPaXOBaHUS B COOTBETCTBHMU C IapaMeTpaMH, IONYYeHHBIMH B
coobuienun ot banka n/umm pa3menieHHsiMu Ha OdunpanbHOM caiite banka, a Takke nath pacnopsbkenue banky o
IepeBoJie CTPaxOBOW NpeMHUH B cyMMe, yKka3aHHOH B OgHOpa3oBoM 3ampoce banka, mocpenctsom ornpasku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JIOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3aIpoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUPPOBBIM KOJIOM SIBIISIETCSI OCHOBAHUEM IS OCYIIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenra ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noATBepkaeHHONH KimmeHTtoM yciayre mo oQOpMIIEHHIO — JIOTOBOpa CTpaxOBaHWs, HE IMO3IHEe pabdodero Hs,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
nHpopmaiu bank nHanpasnser Kimmenty SMS-coobmienne/Push-yBeiomnenne 06 oriate cTpaxoBoil MpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUYEHHSI JIOTOBOPA CTPaXOBaHMUSI.

CrpaxoBast komnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpoBENEHHsT ONMEpalMii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHON cucreme banka,
NOATBEPXKAOMNI KoppekTHyto Unentudukanuio u Ayrentuduxannio Knuenrta, undpoBoii Koj, NOATBEPKIAIOLINMA
o3HakomiieHue KnueHra co cTpaxoBbIM MPOTYKTOM, U corsacue KinueHnra ¢ ycnoBUAMH CTpaxOBaHUs MOATBEPKIAIOT
BoJIeu3bsBIeHUE KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBaHUS U COIVIACUE C €T0 YCIOBUSIMU.

2.24.7. Ayrentudukanus Kimenra npu oopMIleHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazgena 2 «[IpemocrapieHue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT MOPSIIOK OOMEHa
ANEKTPOHHBIMH COOOIEHHIMU Mexay bankom u KimeHTOM mpu ohOpMIIEHHH JOTOBOpa CTPaxOBaHUS C yYETOM
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0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxeHHs HACTOAIIETO pa3jesia MMEIOT IPEHMYIIECTBEHHYIO CHIIy I10 OTHOUICHHIO K ITOJIOXKEHHSIM
aHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTaBienue yciyr uyepes3 Cucremy «Coepbank OHmaitny.

3.2. Vcnyra «Coepbank OHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCITY)KUBaHHUS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTb coBepiueHuss Knuenrtom omepaunii mo Cueram Kapr, Bkimagam u unbiM Cuerawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHbIX ()MHAHCOBBIX YCIIYT (Jajiee — yCIyTH);

— nmoctyn K wuH(popManuu o cBoux Cuerax, BKJIAgaX U JPYTHX HPUOOPETCHHBIX OaHKOBCKUX
33 34
MPOAYKTaX M yCIyrax, a Takke K uHpopManuu™ o pacxoJHOM JumuTe 10 busHec-kaptam
KJ'II/ICHTa35;

—  BO3MOXHOCTH COBEpIICHHUS ACUCTBHIA 110 MOMYYEeHUIO OT baHka, (OpMUPOBaHHIO, HATIPABICHUIO B
bank ONeKTpOHHBIX MOKYMEHTOB (B TOM 4HCIE A LENed 3aKIIOYCHHS JIOTOBOPOB MEXKIY
Kmuentom wm banHkoMm), a Takke 10 TOANMCAHUIO OJEKTPOHHBIX JTOKYMEHTOB AHAJIOTOM
coOcTBeHHOpY4HOH noanucu Kinenra (nanee — neicTBus);

— J0CTYII K COXpaHCHHBIM KOITHUAM 9J’ICKTpOHHBIX JOKYMCHTOB;

— BO3MOXHOCTb 3arpy3KH, XpaHCHHs, HCIOJIb30BAaHHS B JIMYHBIX LEJAX, U3MECHEHHS W yIaJCHUS
mUGpPOBBIX KOMUM JOKyMeHTOB, (Qororpadmii, ¢aitmoB, 3ameTok W WHOW wH(pOpManuy,
1106pOBONBEHO pasMererHoit Kiientom B MoGumsHOM nputokenny banka (nanee — Ipodus™);

— BO3MOXHOCTb OOMEHa  TEKCTOBBIMH  cooOmeHusiMu,  (Gororpadusmu, rpadpUueCKUMH
n300paXeHUsIMH, MHOM uHpOpMaLueil B pEXUME peaJbHOro BpeMeHH Mexay Kiumenramuy,
ucnonp3yromuMu MoOnipHOE Tpriioxkenne banka, a Taxoke Mexay Kinnerarom u bankom (nanee —
Jluanoru®).

— BO3MOXHOCTH 3amojiHeHus1 U nepenaun B WHdpactpykrypy B3ammoneiictBusi Ilpoexra 3ampoca
n/unm 3armpoca o BHeceHnu B Peructp ¢usudeckux mun ECUA cBenenuit o Knmenre, momydeHus
u3 MadpacTpykTypsl B3aUMOICHCTBHS CBeIeHUI 00 00paboTke [IpoekTa 3ampoca nu/wnu 3anpoca o
BHeceHnH B Peructp ¢uznueckux mui ECUA cBenennii o Kimenre, o xoJle HCHONHEHUsI 3anpoca
HAa TpejocTaBieHHe [ OCYIapCTBEHHOH YCIyrH™, pe3ylnbTaToB OKa3aHHs | OCyIapcTBEHHOI
yenyrn® (nanee — O6men nupopmarueii ¢ MuppacTpyKkTypoii B3anMoeiicTBrs) .
Ilepeuenr MOOWJIBHBIX TNPHIOKEHUH, MOPSAAOK HMX YCTAaHOBKM Ha ycTpoicTtBa KiumeHTa M pyKOBOACTBO IO
MCIIOJIb30BaHUIO MOOMIIBHBIX IPUIIOKEHUH MyOIuKyeTcst Ha caiite banka.

3.3. bank mnpemocrasmsier Knuenty ycnmyru ¢ ucnoib3zoBaHueM Cucremsl «COepbank OHnaiH» NpH HaIMYUH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IepedeHb YCIyr, npefgocraBisieMbix Knmenty uepes Cucremy «CoOepbaHk
. . 40

Omnnaita», Ha OpunuansHoMm caiite banka™. baHk nMmeer mpaBo B OJHOCTOPOHHEM IOPSAKE M3MEHATH IE€PEUCHb

yciyr, oka3bsiBaeMbix Kinenty yepes Cucremy «Coepoank Onuaitny.

3 [Ipu HanMuuM TeXHUYECKOW BO3MOKHOCTH baHka.
3 JIumuT pacxomOBaHMs JEHEKHBIX CPEACTB M0 BU3HEC-KapTe, YCTAHABIMBACMBI KIMCHTOM - IODHIMUECKHM IHIOM, B TPEAETaX KOTOPOTO
g:(ep)KaTemo Buznec-kapThI paspemnaeTcs MpoBeeHIE OIeparIHii.

°B ciyyae ecnu KineHT aBmnsiercs nepaxareneM buzHnec-kapThl, BBIIYIIEHHOH K CUETY IOPUANYECKOTO JIUIa (KOPIOPATUBHOTO KineHTa baHka).
% CepBuc mpenocTaBIseTCs MPH HATHYHH TEXHIUECKOH BO3MOYKHOCTH.

87 CepBHUC NPEAOCTABISAETCS MPU HATMYUU TEXHUYECKOM BO3ZMOXKHOCTH.

B cnyyae camocrosTenbHOro HampapieHuss KnmeHToM B mopsiake, NMPeayCMOTPEHHOM JAEHCTBYIOIIMM 3aKOHOJATENBCTBOM, 3amlpoca Ha
TIpefocTaBIeHne [ ocyapcTBEHHON YCIyrH, CO3JaHHOTO Ha [loprame rocymapcTBEHHBIX YCIyT Ha OCHOBe [Ipoekra 3ampoca, B OpraH
(OpraHM3aI|Io) MPeIOCTABISIONH ['ocy1apCcTBeHHYIO YCIIyTy.

® CepBuC MpeI0CTABIACTCS IPH HANMHYMH TEXHHIECKOH BOIMOIKHOCTH.

“ B npemenax TeppUTOpPUMH OOCIYKHBAHMS OTAENbHBIX TEPPUTOPUANBLHBIX OAHKOB IIEpeYeHb ONEPALUH, BO3MOXKHBIX K
copepireHno uepe3 Cucremy «CoOepOank OwniaitH», MOXeT OBITH OIpaHMYCH MO TeXHHYECKHMM npuunHaMm. MuHpopmamuio o
MPEJOCTABIIEMBIX YCIYraX MOXHO IOYyYuTh B (hrtnane banka mo mecty 3akmodenus JJorosopa.

29



3.5. TIlpenocrarnenue Kinuenry ycnyr «Coepbank OniaiiH» ocymiecTisercs B cooTBeTctBun ¢ JIBO, a Takke B
COOTBETCTBHH C PykoBOACTBOM 10 mcnonb3oBaHuio «COepOank OHnaitH», pasmemaemMbiM Ha OduimaibHOM caiTe
Bbanka.

3.6. Tloaxmouenne Knuenra k ycmyre «Coepbank OHaliH» OCYIIECTBISIETCS MPU yclioBUM Haiwuusi y KineHta
nerictByromieit Kaptel, moakinroueHHOM K Y cnyre «MoOHIbHBIN OaHK.

3.7.  Joctryn Kimenra k yciayram Cucrembl «COepOank OHIIaliH» OCYIISCTBISETCS MPU YCIOBHU €r0 YCIICHIHON
Wnentndukanun u Ayrentudukarmun Ha ocHoBanuu Jloruna (Maentudukaropa mosb3oBarensi) U [1oCTOSHHOTO
naposs, KoTopsie KIHeHT MOXKeT MOMy4HTh OXHUM H3 CIIEAYIONHMX CIIOCOO0B:

—  [OJNYYHTH Yepe3 yCTPOHCTBO caMOOOCIYKHBAHMS C MCIIOIb30BAHHEM CBOCH OCHOBHOH KapTpi®.
Omnepanust monydenuss Jlormna (Mnentudukaropa mnonb3oBarens) H I[IOCTOSHHOTO Haposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSATENIbHO OIPENENNTh Yepe3 yAaJeHHYI0 PETUCTpAIUIO Ha caiite baHka Ha cTpaHulle Bxoaa
B «COepbank OHIaliH» C HMCIOIB30BaHHEM cBoeii ocHoBHOM Kaprer™. Omeparms cosmanus
Jlornna (WUpentudukaTopa Moib30oBareis) ©  IIOCTOSHHOTO  MHapojis  IOATBEPIKIAETCS
OnHOPa30BEIM MapoJieM, KOTOPBIH HaNpaBiseTcss Ha HoMep Tenedona KiueHnra, moqKIr0ueHHbIH K
Ycenyre « MoOWITBHBIN OaHK.

—  CaMOCTOSTEIbHO ONPEACIUTh HOMEP CBOETO0 MOOMJIBHOTO TeseOoHa, MOJKIIOUECHHOIO K Yciyre
«MoOunpHBIN OaHK», B KadecTBe pomomHutensHoro JlornHa (MaeHTndukaTropa MoIb30BaTENs)
yepe3 yAaJeHHyI0 peructpanuto Ha OdunuansHoM caiite banka Ha crpanuie Bxoga B Cucremy
«C6epbank OHnaifH» ¢ HCmomb30BaHKeM cBoeit OcHoBHOM KapTe™, 1160 B HacTpoiikax JTHYHOrO
kabuHera B Cucreme «CoOepbank Owmnmaita». llogkmroueHne (OTKIIOYEHHE) HOMEPa CBOETO
MoOmIpHOTO TenedoHa B kadecTBe Jlormna (MneHTndukaTopa Mmojbp30BaTelNsi) MOATBEPKAACTCS
OnHOPa30BBEIM HapoJieM, KOTOPBIM HampariseTcs Ha MoOuibHOe ycTpolicTBo KimenTta B paMkax
Yenyru « MoOWITBHBINA OaHK.

Jloctyn Kimenta K HEKOTOPHIM yciyraM MOGHIBHOrO HpHmoxkeHus banka® ocyliecTBiseTcs MpH YCIOBHH €ro
yenemHoi Wnentudukanun 6e3 AyreHTudurannu. Takue ycayrd MpedoCTaBISIFOTCS B MOOWJIBHOM MPHIOKEHUH
banka 6e3 BBoma kiueHTOM [lOCTOSSHHOTO TIApOINIA TIPH YCIOBHH YCIIENTHON peructpanuu MoOMIBEHOTO MPHITOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.8. Omnepanuun B Cucreme «Coepbank Owmnmaitny Kiment moareepkmaeT OMHOpPA3OBBIM IMapojieM, KOTOPBIi
BBOJIUTCS IIpu coBepiueHnn omepauun B Cucreme «CoOepOank OmaifH», 1MO0 ImyTeM HaXkaTUsl MPH COBEPIICHHH
olepalnuyu KHOIIKU ((HO)Z[TBep)i(I[aIO>>46, 100 BBOJA KOMAHIBI HOIITBep)KI[eHI/ISIM IIpU COBEPILIECHUU OIepalud B
unrepdetice Cucrembl «Coepbank Onnaiiny. OnHOpazoBble mapony KimeHT MoXeT OoTyquTh:

— B SMS -coo0meHuu, OTMpaBICHHOM HAa HOMEpP MOOWIBHOTO TejedoHa, IOAKIIOUYEHHOTO
Knuentom k VYeayre «MoOwnbHeld OaHk» (TIpU  BBIOOpE JaHHOTO CIOCO0a TIOJy4YSHHs
Onnopaszosoro mapoiist B Cucreme «Coepbank OHmaiiiy);

48
— B Push-yBenmomnennn™ (mpu BeIOOpe maHHOro crocoda mosydeHus OTHOPa3oBOro mapojst B
Cucteme «Coepbank OHaiin»).

“ IIpn HamuyuM TEXHWYECKON BO3MOXKHOCTH bank peammsyer nnst KnmeHTa BO3MOXKHOCTH CMEHBl 3HaueHMi Jlormaa

(Unentudukaropa mnosb3oBatens)/TlocTosiHHOrO mapoiisi, a Takxke BoccTaHoBieHue 3HaueHus Jlormna (MpeHtnduxaropa
MOJIL30BATEIS).

42 9
HpI/I HaJIM4YHUHU TCXHUYCCKOU BO3MOXKHOCTH.

4 o
8 HpI/I HaJIMYNU TEXHUYCCKOU BO3MOXHOCTH.

44 o

CepBI/IC MPEAOCTABIIACTCA IPU HAJIMYNU TEXHUYCCKOU BO3MOKHOCTH. HOMep TeJ'le(i)OHa B KA4E€CTBE AOIIOJIHUTCIIBHOI'O Jlornna
(UnenTndukaropa moib30BaTessi) MOXKET ObITh HCITOJIB30BaH tst foctymna B Cuctemy «Coepoank Onnaitn» uyepe3 OpurmanbHbIin
caiit banka.

** UngpopMaronHbIe yCIyTi.

*® Kuomka peammsyercsi CpeiCTBAME NPOrPAMMHOTO oOecredeHns. bauk BIpaBe W3MEHSTh QM3aiiH W HAHMEHOBAHHE JAHHOM
KHOIIKH.

a7 Texct, koTopbIil KiueHT caMoCTOsTeIbHO BBOAUT Ha YCTpONCTBE B BUJE KOoMaHA. KoMaH/bl MOATBEPKICHUS ONPENEISIOTCA
bankoM u moBoaATCS 70 CBeeHUs KHeHTOB Ha OdunmansHoM calite banka. baHk BpaBe M3MEHSATh COCTaB KOMaHI.

48 ]
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.

30



Jlns ucnionb3oBanus Push-yBegomieHuit st moiaydeHus nHGopmanuu ot banka, KilneHT 10/DKeH MOATBEPAUTh CBOC
corjlacieé Ha IIOJy4YeHHEe TakuX CooOIIeHH B HacTpoiikax MOOWIBHOrO TPWIIOKEHHS B COOTBETCTBUH C
PykoBoacTtBoM mo wucnonb3oBanuio "COepbank Onnaitn", pasmemenHoM Ha OduumansHoM caiite banka. s
oOecreyeHns BO3MOXKHOCTH TMoiy4deHusi Push-yBemommenuit MoOunbHoe ycTpoiicTBo KimeHnta nomkHO OBITH
MOJIKITIOYEHO K YCIyraM MepeJadyu JaHHbIX Yepe3 ceTb VIHTepHeT.

3.9. Amnanorom coOcTBeHHOpYYHOW moanuckd KiveHTa, WCHONb3yeMbIM ISl Ielied MOAMUCAHUS IIEeKTPOHHBIX
nokyMmeHToB B CucreMe «COepOank OHIaln;

— npu pocryne Kmmenta k Cucreme «CoOepbank Ownaiin» uepe3 Odunuanbublii caiit banka
stersteTcst OIHOPA30BbIi Mapois/ Haxatie KHOMKH «[ToaTBepxaao»”’;

— npu nocryne Knmnenrta k Cucreme «Coepbank Onnaiin» uepe3 MoOuinbHOe npunokeHne banka
sABIIsIETCA HaXaTHe KHOMKH «[ToTBepiIaron .

ONEeKTpOHHBIE JOKYMEHTHI, B TOM YHCIIE JOTOBOPHI WM 3asBICHUS, IOANHICAHHBIE C HCIIONB30BaHUEM AHaIora
coOCTBEeHHOPYYHOH moamucH, Tpu3HaroTcs bankom n KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)kKHOM
HOCHUTEJIe, MOAMUCAaHHBIM COOCTBEHHOPYYHOU MOAMHUCHIO, U MOTYT CIIy>KUTh JOKa3aTebCTBOM B CyJe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIOTCSI OCHOBAaHWEM /ISl TIPOBENEHUS ornepannii baHKoM W COBEpIICHHS WHBIX JEHCTBHIA (CIENOK).
Crenku, 3aKIIOUYEeHHBIE TTyTeM epefadn B bank pacmopspkenuil KimmeHTa, moaATBep KIEHHBIX ¢ TPIMEHEHHUEM CPECTB
Wnentudukanun u Ayrenrnpukanuu Kinenra, npexycmorpeHnbix JJbO, yaoBieTBOpSIOT TpeOOBaHUSIM COBEPIICHUS
C/IEJIOK B MPOCTOM MUCBMEHHOH (popMe B ciydasx, MPeayCMOTPEHHBIX 3aKOHOAATENLCTBOM, H BJIEKYT MOCIICICTBHS,
AHAJIOTHYHBIE TIOCIEJNCTBHSM COBEPIICHHUS CIENOK, COBEPIIEHHBIX TMPH (QU3NIECKOM TPUCYTCTBUH JUIIA,
COBEPIUIAOIETO CAETKY.

[Mpu pasmeniennn B Cucreme «COepOank OnnaiiH» DNEKTPOHHOTO JOKYMEHTa WM CCHUIKM Ha OJIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeanoxenueMm banka Knuenrty
3akmiounTh goroBop. Cormacme KimeHTta 3akimrodnTh TpeaiiaraeMelii  goroBop/HarpasieHue Kimenrom basky
NPESIOKEHNST 3aKIIIOYUTh KPEAWTHBIN goroBop/ HampaBinenune Knumentom banky 3asBneHust Ha cTpaxoBaHHE s
3aKiIf0YeHus] baHKOM B OTHOIIEHMH HETO IOTOBOpa CTPAaXOBaHMS IO IpOrpaMMme cTpaxoBaHUs baHka, MOXeT OBITH
odopmiieHO B opMe DIEKTPOHHOTO AOKYMEHTa, MOAMUCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH moxamucu. [lopsaok
(dynkuonupoBanuss Cucrembl «COepbank OHIaiiH» MO3BOJAET JOCTOBEPHO YCTAaHOBUTh, YTO (DOPMHUPYEMBIC H
nepenaBaemblie BHyTpH CucteMsl «CoepOank OHmaitH» DIEeKTpOHHbIE JOKYMEHTHI HCXOAAT OT CTOpPOH 110 Jlorosopy.

bank Qukcupyer pe3ynapTaT TpPOBEpKH AHaiora COOCTBEHHOPYYHOH TMOANWCH, BBeneHHoro KimeHToM mpu
coBepuieHnr aerictBuil uepes Cucremy «CoOepOank OnmaiiH», W mo 3ampocy Kimenra ¢opMmupyer ITOKyMeHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NIPOBEPKU AHaora coOCTBEHHOPYYHOH MONKICH Ha OYMa>KHOM HOCHTEIE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu KimeHta DIeKTpOHHOTO
JMIOKyMEHTa ¥ BO3MOXHOCTh TOATBEpXkaeHUs (¢akrta monnucanus KIMEHTOM KOHKPETHOTO JIOKyMEHTa.
JlokyMeHTaJIbHBIM TIOATBEpXkKACHUEM (hakTa okazanus KimueHty ycinyru, coBepiieHus KiineHTOM onepaiiuu/nerdcTBust
SIBJIIETCS. MIPOTOKOJI MPOBEACHMS OIEPALUi/ICHCTBAS B aBTOMAaTU3MPOBAHHON cUcTeMe baHka, MOATBEpKIaroIiuit
KoppekTHyto Wnentudukamuio n AyreHtudukanuio Kimuenrta (B Tom umcne, ncnonb3oBaHue KimenTtom AHamora
COOCTBEHHOPYYHOM TOJIKMCH) ¥ OKa3aHUE YCIIYTH, COBEPIIICHUE ONIEPAlNU/ACHCTBUS B TAKOU CUCTEME.

ITo daxkry 3akiroueHus: A0roBopa B 3eKTpoHHOU (popme bank Hampapiser KiveHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneoHOB, MOAKIIOUEHHBIX K Ycmyre «MoOwnbHbBIM 0OaHk», SMS-coobmenne w/mmu Push-yBenomnenuwe Ha
MobunbsHOe ycTpoiictBo KimenTa ¢ yctanoBieHHBIM MOOWIBHBIM NPHIIOKEHHEM baHKa 0 3aKiFOueHUH J0roBOPA,
KOTOPOE SABJISCTCS MOATBEPKICHUEM 3aKJIIOYCHHS TaKOTO JIOTOBOPA.

3.10. KumeHT cornamiaeTcs ¢ moyiydyeHreM yciyr nocpeactBoM Cucremsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He SABNIAETCs 0€30MaCHbIM KaHAJIOM CBSI3U, U COTJIAIAETCS HECTH (PMHAHCOBBIE PUCKH U
PHUCKH HapyIIEHUS KOH(DHICHIIMAILHOCTH, CBI3aHHBIE C BO3MOXHON KoMIpoMeTaliueil nHopmanuu npu e€ nepeaade
yepe3 ceTb IHTepHeT.

3.11. KimenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepObaHk
OHnnaitny) yCTaHABIHBACT:

— MaKCHUMaJIbHYI0O CyMMY OJHOH omeparuu Iuiatexxa win llepeBona neHexxHbIX cpeacTtB Ha Cueta
TPETHUX JINI WJIM MAaKCUMAJIbHYIO CyMMY OIl€palyi IiaTexei u nepesosoB Ha Cuera TpeThUX JIHIL
B CYTKH, OTIpe/IeNIIeMYI0 TUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;
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— IepedYeHb BO3MOXHBIX IIOJydaTeleld IEHEXHBIX CPEICTB, B aJpec KOTOPBIX MOIYT ObITh
COBEPUIECHBI IIJIATEXKH, a TAKKE MAKCUMAIBbHYI0 CYMMY TaKHX OINEpaluil B CYTKH, YCTAaHOBJIECHHYIO
Ha OTIEJIbHBIX MoNyvarenel (Ipy HaJu4YuK), MyOnuKyeMbIx Ha caiite banka;

— TIpW HCIONb30BaHUM MOOWIBHOTO MPWIOKEHHs baHka mepedeHp YCTPOMHCTB, C KOTOPBIX MOXKET
ocymecTBIAThCs JocTyn Kimenta k Cucreme «Coepbank OHnaiin», Ha OCHOBE HICHTU(PHUKATOPOB
YKa3aHHBIX YCTPOMCTB. MIOEHTU(HUKATOPHI TaKUX YCTPOMCTB ONpPEACISIIOTCS U COXPAHSIOTCS
bankoMm 1o (akty ycnemHoro BoimonHeHust KiimenToM onpenenerHHoi bankoM u ommyOIuKkoBaHHON
Ha OdunmansHoM caiite banka mpouenypsl peructpanui MoOmiIsHOTO TIpHIIOKeHNsT baHka Ha
ycTpoiicTBax, ucnonb3dyeMbelx KinmentoMm. Ilpu cmene KimeHToM wHcmonb3yemMoro ycTpoilcTsa,
3aperuCTPUPOBAHHOTO TIPM  ycTaHOBKE MoOWIpHOTO TpmiIokeHnss baHka, He0o0XoamMo
OCYIIECTBUTH peructpanuo MoOniIpHOTo IpriiokeHns baHka Ha HOBOM YCTpPOICTBE;

— mpu ucnoib3oBanun Cucremsl «Coepbank Ownaiin» depe3 caiit banka, mepedeHb yCTpPOKCTB, ¢
KOTOPBIX MOXET ocymlecTBIAThCs AocTyn Kimenra k Cucreme «Coepbank Onnaiin», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Knnenra ¢ yerpoicTsa;

— OrpaHMYeHHE Ha WCIOJB30BaHHE HA OAHOM MOOWIBHOM YCTPOHCTBE HECKOJBKHX BEPCHM
MoOuneHBIX TOpUIOKeHNH baHka, 3aperuCcTpUpOBaHHBIX Ha OAMH a0OHEHTCKUH HOMEp
MOOMIIBHOTO TenedoHa.

3.12. KimeHT caMOCTOSTENhHO U 32 CBOM CUeT 00ecleunBaeT MOAKIIOYSHIE CBOUX BRIYHCIUTEIHHBIX CPEICTB K CETH
Wurtepuer, noctyn k cetu MHTepHET, a Takke oOecreynBaeT 3alUTy COOCTBEHHBIX BBIYHUCIUTEIBHBIX CPEICTB OT
HECaHKLIMOHUPOBAHHOIO JIOCTYNIa W BPEIOHOCHOTO HporpaMMHoro obtecmedyeHus. B cioydae momyueHus yciyru
«Cbepbank OnnaitH» Ha He MpuHAAIeKauX KIneHTy BEYUCIUTENBHBIX Cpe/icTBaX, KIMeHT coriamaeTcs HeCTH BCe
PUCKH, CBA3AHHBIEC C BO3MOXXHBIM HApYIICHHUCM KOH(bI/II[CH]_[I/IaJ'H)HOCTI/I 1 IEJIOCTHOCTHU I/IH(i)OpMaIH/II/I, a TaKXe
BO3MOKHBIMH HEIIPABOMCPHLIMHU ﬂCﬁCTBHHMH HHBIX JIUII.

3.13. Ilpu mposenenun oneparnuii B Cucreme «Coepbank OHIaWH) NCIIOIB3YETCI MOCKOBCKOE BPEMSI.

3.14. Ycayru Cucrembr «Coepbank OHIAH» MPEAOCTABIAIOTCS B cCOOTBeTCTBHH ¢ Tapudamu. CrivcaHue IoiaTel 3a
Jerno3uTapHoe oOcimyxuBaHue mnpousBoauTcs co Cuera Bkiaga Kiumenra, oTkpeiToro B pyonsx Poccuiickoit
Qenepanuu ¥ ykazaHHoro KiimeHTOM B JONOJIHHUTENFHOM COIJIAIICHWHM K JOTOBOPY O BKJale, 3aKI0YacMOM
Kimentom n bankom.

3.15. [Ins ornpaBku Knuenty OmHOpa3oBBIX Mapoliedl M MOATBEpkAeHUM 00 omepanusx B Cucreme «COepOaHK
Omnnaita» ucnosib3yeTcs HoMep MoOwibHOro Ttenedona KimeHTa, 3aperucTpupoBaHHBIH B «MOOMIBHOM OaHKe».
Otnpaska bankom Kimenty coobmenuii, conepxammx OIHOPa30BbIE MapoJid, OCYIIECTBISETCS B paMKax Y CIyrH
«MoOunbHBIN 0aHK» mocpeacTBoM SMS-cooOmieHwuii n/unu Push-yBemomiienuii.

3.16. Vemyru «Coepbank OHIANE) MO JEMO3UTAPHOMY OOCIYKHBAHHIO (PM3UIECKHX JIAI] TIPEIOCTABISIOTCS  MPH
YCIIOBUM HaJIM4YMs B aHKETE JCMOHEHTa MOJOXeHui o B3aumozerictBun Knmenra u [enosutapus yepe3 «CoepOaHk
Omnnaite», U npu ycloBUHU 3akitoueHust Mexay KimeHTom u baHKOM AOMONHUTENBHOTO COTJIALIEHUS K JIOTOBOPY O
BKJIAJI€ 7SI CIIMCAHUS ILUIAThI 32 ACMNO3UTAPHOE 00CITy)KUBAHUE.

3.17. bank obs3yercs:

3.17.1. [IpuHMMaTh K WCIIOJHEHUIO MocTynuBiMe OT KimeHta OIeKTpOHHBIE OKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBUHM C JICHCTBYIOIIMM 3aKOHOJATEIhCTBOM Poccuiickoit ®Dexmeparuu, TpeOOBAaHUSIMU HOPMATHBHBIX
nokymeHnToB banka Poccuu, Hacrosmero Ilopsimka m moroBopoB Mmexay Kimentom u bankoM, MOATBEpKICHHBIC
KimenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIONHSAET MPUHATHIE DJISKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JTHSI, CIIETYIOIIETO 3a JHEM X MoirydeHus oT Kinuenra.

3.17.2. He pasrnamath M He NepeaaBarh TPeTbUM IuiiaM uH(opManuio o Kinmente u ero omeparmusax B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUYEHHEM CITy4daeB, IPELyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepaunu 1 HacTosUM [lopsakom.

3.17.3. OGecrieunth coxpaHHocTh HHMopManuu 00 omepaimusx Kimenra B Cucreme «Coepbank Onnaifny,
OCYIIECTBIISITh XpaHEHHWE OJEKTPOHHBIX [TOKyMEHTOB, odopmieHHbix Kimentom depes Cucremy «CoepbaHk
Omnnaite», U npepocraBieHue T0KyMeHTOB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Omuaitn» 6o Ha
OyMa)XHOM HOCHTENIE B TEUYCHHE CpPOKAa, YCTAHOBJICHHOTO NEUCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoii
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®denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHus yciuyr «COepbank OHaiH» MO TEXHUYECKUM WM HWHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka wnu B Cucreme «CoOepbank OHIaiiH» COOTBETCTBYIOLIYIO
HH()OPMAITHIO.

3.17.5. bauk undopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSLX IS
Krnmnenra B ciyvae HecoOmoaeHus: Mep HHPOPMALMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B [lamsaTke mo
6e3omacHoctu. MHpOpMHUpoBaHne ocymiecTBisgeTcs Takke Ha Odunuansaom caiite banka n/nnm B [logpasnenennsax
banka n/nnm mytem otripaBku SMS-coobmmennit w/mnu Push-yBegomienwnii B pamMkax Ycimyru « MOOMITBHBIA OaHK.

3.18. Bank umeer npaso:

3.18.1. B ogHOCTOpOHHEM MOPSJIKE MPEKPATHTh MpenocTaBiieHue yeryru «Coepbank OHnaiiH» B ciayvae HapyIICHUS
KnmentoM cBomx 00s3aTeIbCTB B paMKax Hactosiero Ilopsmka.

3.18.2. [IprocTaHOBUTH MM OTPAHUYMTH MpeaocTaBieHue ycryr «Coepbank OHnaliH» NpH BBISBICHUH (akToOB 1/Win
NPU3HAKOB HapylleHHsS WHPOPMALUOHHONH O€30MacHOCTH, a TaKkKe B CIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOAA
IMocTostHHOTO Maposs, BeIsiBICHNS bankom B nesrensHOCTH KimeHTa MpH3HAKOB COMHHUTENBHBIX OTEpanuii U CAENOK,
a TaKKe MpU HempeldocTaBleHWH KimeHToM AONOonMHWUTENbHON HHpopMmauuu (IoOKyMeHTOB) banky, B ToM uwmcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICI MPOBOAMMBIX 10 CueTy ornepanuii (CIenoK).

3.18.3. YcranaBnuBaTh IMMUTHI Ha coBepieHue onepanuii B Cucreme «Coepbank OHIalHY, a TAaKXKe pPEeaTn30BhIBATh
B Cucreme «Coepbank OHIaiH» Apyrue MeXaHU3MBbl, CHIDKarome pucku banka n Kiuenra.

3.18.4. OcyuiecTBiATh KOHTPOJNb CMeHbl SIM-kapTel mo HoMmepy TenedoHa, MOAKIIOUeHHOro KiumeHtoM K
«MoOunpHOMY ©OaHKy», H, B CilIydae BBIABICHHS Takoro (akTa, INPHOCTAHABIMBATE WM OrPAaHUYMBATH
npenocrapierne ycuyru «Coepoank Onnaitny 10 noareepxkaeans Kinuearom cmenbl SIM-kapThl.

3.18.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank Onnaiin» Ha OCHOBaHMM ycTHOTO oOpamienus: Kinenra
B Konraxrusiit Llentp banka.

3.18.6. Ucnonp30BaTh CTOPOHHEE MpOrpaMMHOE OOecliedeHHne Ijisl CKaHWpOoBaHWs, pacrio3HaBaHus QR - komoB B
IEJIIX MPEIOCTABICHHS OTICIBHBIX CEPBUCOB MOcpeaAcTBOM MoOminbpHOTO npritoxkenus banka.

3.18.7. lpuocranaBnuBaTh HampasieHne KimeHTy wu3BelieHWH (MOATBEPKACHUN) O MPHHATHA K HCIIOTHEHUIO
pacTopsbkeHui ¥ MHOH 3amuiiaeMoi napopManmu 1 ocymecTBieHus: [lepeBoma MeHEKHBIX CPEICTB HA OCHOBAaHUH
co001IeHui (KOI0B), OTIPABICHHBIX ¢ HOMepa TeledoHa, YKa3aHHOTO B JOTOBOpPE C KIIMEHTOM, B Clydae eciu baHky
CTaJIo U3BECTHO O MPHU3HAKaX, YKa3bIBAIOUIUX Ha:

— U3MEeHEeHWe TmosydaTtens uHGOpMaluu, HamnpaBlieHHOH baHkoM ©  ucmonb3yemoil mpu
Aytentudukanuu Knnenra;

— W3MCHEHMEC OTIIPABHUTENS COOOIEHHUI (KOIOB) ¢ HOMepa TenedoHa, YKa3aHHOTO B JIOTOBOPE C
KnueHnrom, Ha OCHOBaHUHM KOTOPBIX OCYIIeCTBIsIeTcs [lepeBo;] IeHEKHBIX CPEICTB;

— 3ameny SIM-kapThl, IpeKpalieHne oOCIy>KUBAaHUS WM CMEHY HOMepa Tele(oHa, YKa3aHHOTO B
norosope ¢ Knuenrowm;

— W3MCHEHHME WJIACHTU(HUKATOPA YCTPOMCTBA ONPEACICHHOIO M COXPAaHCHHOTo baHkoM mpu
YCTIEITHOM BBITTOJIHEHUH TPOLEAYPhl PETHCTPAMA MOOWIBLHOTO TPWUIOKEHHS Ha yCTPOWCTBAX,
ucnonb3yeMmbix Kimenrom.

3.19. BaHK He HEceT OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXXHOCTH TMpenocTaBieHus yciyr «CoOepbank OnnaitH» mo He3aBucAamMM OT banka
00CTOSITENBCTBAM, B TOM YHCIE [0 MPUYMHE HEMPEAOCTaBIeHHS baHKy CTOPOHHHUMH OPTaHH3alMsSMHU CEPBHCOB,
HEOOXOAMMBIX IS TIpelocTaBiIeHus yeryTu «Coepoank OHIaitny,

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), I[IOCTOSHHOrO —u/wiu
OpnnopaszoBeix mapoieit KiueHTa, a Takke 3a YOBITKM, TOHeceHHble KIIMEHTOM B CBsI3U C HENPaBOMEPHBIMHU
JIEUCTBUSIMH TPETHUX JIUII,

3.19.3. B ciiydasix HEOOOCHOBAHHOTO WJIM OLIMOOYHOIO mepeurciicHus KIHMEHTOM CpelICTB MOJIydaressiM depes
Cucremy «Coepbank Onnaiiin» KimreHT caMOoCTOsTEBHO YPETYIUPYET BOPOC BO3BPATa CPEICTB C X MOTYIaTCIISIMH.

3.20. Kiment ob6s3yercs:
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3.20.1. XpaHuTh B HEDOCTYITHOM Ui TPEThUX JIMII MecTe W He INepelaBaTh IpyruM Jumam cBou Jlorun
(Unentuduxarop nonb3osarens), [locrosHubIi naposs 1 OTHOpa30BbIe TTAPOIIH.

3.20.2. IIpu Kommpomeranuu wimu mnopo3peHnr Ha Kommnpomeraruio IlocTossHHOTO mapoiis - HE3aMeUIUTENBHO
npousBectu cMeny lloctosaHOro maposs B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXHOCTH HE3aMEJIUTENFHO BBHIITOIHUTE YKa3aHHBIE BBHIIIE IEUCTBUS, a TaKkxke B ciaydae Kommpomerannn
wiu nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojabp30BaTesis), He3aMeTUTEILHO 00paTUThCS B
Konrakthsiii Lentp banka wu moboe [loapasnenenue banka.

3.20.3. Ilepen BBogoMm B Cucrteme «Coepbank Onnaitn» OmHOPa30BOTO Mapoiis, MOTy4YeHHOTo B SMS-cooOuieHnu B
pamkax Ycnyru «MoOwibHBIH OaHk» w/win B Push-yBemominenuu, B 00s3aTe€NbHOM MOPSIAKE CBEPUTH PEKBU3UTHI
COBepIIIaeMoil OTlepanny ¢ peKBU3UTaMH, YKa3aHHBIMH B SMS-coo0mennn mim B Push-yBemomnennu, cogepixaiiem
OpnopaszoBelii mapons. BBomute mapons B Cucremy «CoOepbank OHIAH» TOJNBKO TMPH YCIOBHUU COBIIAJCHHS
PEKBU3UTOB COBEpIIaEMOW omepanuy ¢ pekBu3uTamMu B SMS-cooOmenun wnm Push-yBemomienuu, copepskaiieMm
OmxHOPAa30BBIN TAPOJIh, M COTJIACHH C TIPOBOAMMOM OTICPAIIHEH.

3.20.4. He npoBomuth ¢ ucnois3oBanueM Cucrembl «COepbank OmHaliH» oOmepaiiy, CBS3aHHbIC C BEICHHEM
MPEIIPUHAMATEIILCKON  JISATENIbHOCTH, a Takxke wucnoiab3oBath Cucremy «CoOepOank Omnialin» B cocTaBe
KOMMCEPUYCCKUX ITPOAYKTOB I/I/I/IHI/I AT NPCAJIOKCHUA KOMMEPUYCCKUX IMMPOAYKTOB UKW YCJIYT TPEThbUM JIMIIaM, a TAKXKC B
WHBIX KOMMEPUYECKHX IETISX.

3.21. KiueHT umeer npaso:

3.21.1. B cnydae Bo3HUKHOBeHUs y KineHTa npeTeH3uii, CBI3aHHBIX C MpeJocTaBIeHneM ycnyr «Coepbank OHmaiiny,
oopMHUTh COOTBETCTBYIOIIEe 3asBieHue B [lonpasnenennn banka, gepe3s Odunmansabiii caiit banka, KoHTtakTHBII
entp banka min Crcremy «Coep6ank Ommaiin» .

3.21.2. B cmyuae HeoOxomumocTu oOpatutbesi B [lompazneneHue banka Ans moimydeHHsT MHCBMEHHOTO
MOTBEPKACHH 00 omeparuu, mpou3BeaeHHoi B Cucreme «CoepOank OHIaln.

3.22. OcobeHHOCTH TIPEOCTaBICHUS CEPBUCOB B MOOMIFHOM TipriioxeHnn baHka:

3.22.1. ucnone3yss MoOunbpHOoe npwiokeHHe baHka 1o (yHKIMOHANBHOMY Ha3HaueHUIo, KIHMEeHT moiyyaer
BO3MOXHOCTb XpaHeHust cBoero IIpoduist Ha pecypcax banka;

3.22.2. bauk ob6ecnieunBaet 6e3omacHocTh [Ipoduis, pazmeniaemoro Kimmenrom Ha pecypcax banka B paMkax eInHOM
KOMIIJIEKCHOM CHCTEMBl OpPraHM3alMOHHO-TEXHHYECKMX W MPABOBBIX MEPONPHATHI MO 3amuTe HHPOpMAaLuUH,
cocTaBJIsItoIIei 6aHKOBCKYIO TaitHy KineHra;

3.22.3. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrieueHne 0e30MMaCHOCTH JaHHBIX, XPAHAIIUXCS HA COOCTBEHHBIX MOOMIILHBIX YCTPOMCTBAX, a
TaKKe JINYHON KOH(DHISHIIMATLHOU HH(pOpMaIiu 00eCIeunBaeTCs HeOCPEACTBEHHO KitneHToM;

— uHpopManus, pasmemieHHas Knmuenarom B pamkax cepBucoB [Ipodwis u Juanoros, ucnonszyercs
B 1IEJISIX IPEAOCTABJICHHUS CEPBUCOB U XpaHUTCs Ha pecypcax banka;

— uHpopmanus, nepeaaBaemas KireHntoM B pamkax cepBucoB [Ipoduns u J[nanoros, COOTBETCTBYET
TpeGoBaHUIM 3aKOHOAaTeNbCTBa Poccuiickoit denepanym.

3.22.4. baHk HUKaKuM 00pa3oM HE KOHTPOJHPYET MH(OPMAIUIO, pa3MelIaeMyro, TepeiaBaeMyro, UCTIONb3yeMYyI0 B
Juarnorax, a Takke cogepkanue [Ipoduns M He MHUIMHUPYET UX Mepeaady TPEThUM JHnaM. B ciaydae npenbsBieHus
banky mpereH3Wid O HapyIIeHWW NpaB TPETHUX JIMI, & TAKKE MPH MOJYYCHHWH COOTBETCTBYIOUIMX 3alpPOCOB OT
YIIOJTHOMOUYCHHBIX TOCY/apPCTBEHHBIX OpPraHOB O HapyIICHWH JEHCTBYIOUIErO 3aKOHONATEIbCTBA B CBS3U C
pasmemieaneM Kimentom Ilpoduns, bank wmmeer mnpaBo ynanuth Ilpoduns U3 mamsaTH CBOMX PECYpCOB C
yBenomierneM Kimenra 00 3tom;

3.22.5. nyis ynyuiienust padotsl MoOmibHOTO npriioxenus: banka B aBTomaTHyeckoM peskuMe baHky aHoHUMHO (6e3
uaentTudukanun Knmenra) nepemaercs crexyromas WHQOpManus: THII ONEPAMOHHOW cHUCTeMbl MOOMIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTudukatop MoOnipHOTO prioxerns banka, a Takke WHbIE METPUKH IS Tiesieit
MOJTyYEHHs CTATUCTHUKH T10 UCITONIb30BaHuI0 GyHKIMA MoOMIbHOr0 puioxkenus: banka;

50 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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3.22.6. py  OJHOBPEMEHHOM HCIOJIb30BaHMK MOOMIBHOIO MPHIOKEHUs baHka ¥ MOOHJIBHOTO IPHIOKCHHS
«Kormrenek ot Coepbankay, HHpopMaIys, oTpaxeHHas B ceppuce [Ipodusi, CHHXpOHU3UPYETCS

3.22.7. mpu ocymectieHuu Knuentom IlepeBosoB MEHEKHBIX CPENCTB C HCIOIB30BAaHHUEM cepBuca Jluamoros,
JICHEeXKHBIE CPE/ICTBA MEPEUNCIIIOTCS Ha onHy n3 Kapt momydaresns, mo KOTopoit npeacrasieHa Ycimyra «MoOWiIbHBIH
Oank». [Ipu Hanmumu y monyuatens llepeBoma JEHEKHBIX CPEACTB HECKONbKUX KapT, A 3a4ucieHUs CpPEJICTB
BeIOUpaetcs Cuet KapThl nmomyyarens mo ycMorpeHuro banka.

3.23. Ocobennoctr O6MeHa nHpopmMarei ¢ MHGpacTpyKTypoil B3aUMOACHCTBHYS:

3.23.1. Knuenty B Cucreme «Coepbank OHaliH» HpeacTaBiseTcss BO3MOXKHOCTh chopMUpoBaTh [IpoeKThI 3ampocoB,
MepeYeHb KOTOPBIX YyKa3zaH B PykoBojcTBe mO wHcmosb3oBaHuio «COepOank OHaiiH», pa3MeIIeHHOM Ha
OdunmansHOM caiite banka, a Takxke 3ampockl 0 BHeceHnH B Pernctp dusnyeckux i ECUA cBenenwmii o Kimmenre.

3.23.2. monmHyo WHOpMAIMIO O CpOKaX, TMOPSJIKE H YCIOBUSX TPEIOCTaBICHUS [ OCYyIapCTBEHHBIX YCIyr, 00
ycnoBusax ucnosb3oBanus ECUA, KineHT mosiygaet caMOCTOSITENBHO ¢ UCTONb30BaHueM [lopTana rocyaapcTBeHHBIX
yCOyr W/uid WHGOPMAIMOHHBIX PECYpPCOB OpraHoB (OpraHM3aIlHif), MPEIOCTABIAIONIMX COOTBETCTBYIOIIUE
T'ocymapCTBEHHbIE YCITyTH, /WA B OPTraHU3AIUsgX, HA KOTOPbIE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIATEIbCTBOM
BO3JIOKEHBI 00S3aHHOCTH 0 WHGOPMHUPOBAHHIO (PU3MUYESCKHUX JIUI[ O CPOKaX, MOPSAKE W YCIOBHUSIX MPEIOCTABICHUS
TocyaapcTBEHHBIX yCayr/o0 yciaoBusax ucnons3oBanus ECHUA.

3.23.3. g ompeneneHUs BO3MOXHOCTH mepemadu llpoekra 3ampoca B MHpacTpykTypy B3ammopeiicTBus bank
HanpasisieT B ECUA 3ampoc o BHecenun B Peructp muueckux muny ECUA cBenennii o KnnenTe.

B cinyuae nonydyenuns ot ECHUA undopmammu 00 OTCYTCTBHH BO3MOXXHOCTH BHECTH B Peructp (usmueckux Il
ECHUA cBenennit o Knuenre bank mapopmupyer Knmenta o manHom ¢akte B Cucreme «COepOank OHIaiH,
nepenayva [Ipoexra 3anpoca B UHGpacTpyKTypy B3aUMOIEHCTBHS HE OCYIIIECTBISIETCS.

3.23.4. npu nonmyuyenun u3 UHpacTpykrypsl B3aumoeiicTBust uHpopmaiun 06 oopadotke [Ipoekra 3anpoca, B ToM
YHcIe O BBIIBICHHBIX OMMOKax mnpu (OPMHPOBAHHMM 3ampoca Ha MpenocTaBieHHE | 0cylapCTBEHHOW YCIyTH,
CBEICHUII O XO/€ WCIIONHEHHs 3alpoca Ha NpenocTaBieHHe [ OocynapCTBEHHOHW YCIyTH, pe3yjbTaToB OKa3aHHs
Tl'ocynapctBennoit ycnyru, nHopManuu o0 oOpaboTke 3ampoca o BHeceHWH B Peructp ¢dmsmueckux mur ECHUA
ceenennii o Kimnenrte bank npenocrasiser ee Kinuenty B Cucreme «Coepoank OHnaitny.

Ipu BeiGope™ KimentoM B cucreme «CoepOank OHIANH» TONOTHUTEILHOr0 Crocoba moaydeHns HHOPMALMH Ha
ajzipec MEeKTPOHHOU TouTh! bank mpu momydeHnn 3 MHGpacTpyKTyphl B3aUMOIEHCTBHS CBEICHUI, TEPEUUCICHHBIX B
npebIayeM ad3aie, Harnpasisier KIIMeHTy naHHbIe CBEICHUS OAHOBpeMeHHO B Cucteme «COepbank OHnaiiH» U Ha
azIpec MEKTPOHHOI mouthl Kimenta m6o TOMbKO HA yKazaHHBIH KITMEHTOM ajapec SI1eKTPOHHOM mouThs . BaHK He
HECceT OTBETCTBEHHOCTb 32 HCKaKECHHE WH()OpPMAIMK WIM HECAaHKIMOHHPOBAaHHBIN NOCTYNl K HEW NpH mepenaue
uHQopMaiuu no cetu MHTepHeT Ha yKa3aHHBIH KireHToM aapec 31eKTpOHHOH MOYTHI.

3.23.5. g coBepuieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO nefcTBuii, CBS3aHHBIX C MOJYYEHHUEM B JIIEKTPOHHOM
Buzie I'ocynapcTBEHHOM yciayru (OCTYIl 3asiBUTENEN K CBEEHUSM O FOCYJApCTBEHHBIX U MyHHLUIAIBHBIX YCIIyrax,
KONMPOBAaHUsSI JOKYMEHTOB M 1Ip.), KIHEHT caMOCTOSTeNbHO HCHONB3YyeT NPeAyCMOTPEHHbIE IEHCTBYIOIINM
3aKoHOJaTenbcTBOM (yHKIMM [lopTana rocyJapcTBEHHBIX YCIIYT.

Hanpasnenue 3ampoca Ha mpenocraBiieHHe 1'ocynapcTBEHHOM yciyru, co3ganHoro Ha Iloprane rocynapcTBeHHBIX
ycayr Ha ocHoBe IIpoekta 3ampoca, cozganHoro B Cucreme «COepbank OwiaiiH», B opraH (OpraHu3aiuio)
npenocTapisAtommii  ['ocymapcTBEHHYI0 yCIIyry —ocyuiecTBisiercss KiHMeHTOM caMOCTOSTENThHO B TOpSJKe,
MIPEeTyCMOTPEHHOM JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. Kiuenr HACTOAIIUM YBCIOMIJICH U COIIAIACTCA C TEM, UTO baHK He HeceT OTBETCTBEHHOCTD:

- 3a HEBO3MOXXHOCTh mepemaun llpoekra 3ampoca B MHGpacTpyKTypy B3aMMOJEHCTBHS, B CiIydae €CIH
Knuent npenBaputenbHo oTkazajics oT noxyuyeHus [IpoexToB 3ampocoB Ha IlopTane rocynapcTBEHHBIX
YCIIYT;

- 3a pesynbraThl 00paboTku B MHPpacTpykType B3aMMOJEWCTBUS 3ampoca O BHECEHHMH B Peructp
¢usnueckux i ECUA ceenennii o Kinenre;

- 3a obpabotky [Ipoekra 3anpoca B MH(DpacTpyKkType B3auMOIEHCTBUS, B TOM YHCIIE 32 CO3/IaHUE 3arpoca
Ha npenocrasinenue ['ocynapctBeHHoi yenyru Ha [lopTane rocynapcTBeHHBIX ycnyr Ha ocHoBe [IpoekTa

51 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
52 o
B 3aBHCHMOCTH OT TEXHUYECKOMU peanmn3anunu.
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3ampoca;

- 3a o0paboTKy 3ampoca Ha mpepocTaBieHue l'ocynapcTBeHHOH ycmyru Ha Ilopraie rocynapcTBEHHBIX
ycnyr u  B3auMmozeidcTBue [loprama rocynapcTBEHHBIX yCIOyr ¢ opraHaMmu (OpraHu3alisiMif),
MpeIoCTaBIAOIIMMY [ 0Ccy1apcTBEHHYIO YyCIIyTY;

- 3a HenpezaocTarieHue Mudpactpykrypoii B3aumonericTeus banky nadopmaruu:

v" 006 o6pabotke [Ipoekra 3ampoca, B TOM YKCIIE O BBISBICHHBIX OMIMOKAaX MpU (GOPMUPOBAHUH 3aIPOCa
Ha npenocTaBiicHHe [0CyZapCTBEHHOM YyCIyIM, CBEACHUM O XOA€ WCIOJHEHHUS 3ampoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTr, pe3ynbTaTOB OKa3aHUs 1 0Cy1apCTBEHHOU yCIIyIH;

v' 006 06paboTke 3ampoca o0 BHeceHuH B Peructp pusnueckux mun ECHUA ceenenuii o Knuenre.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1, bank mnpenoctapnser KiueHTY BO3MOXKHOCTh NpOBEACHHMsS OaHKOBCKMX OINEpaluil uepe3 YCTpoHcCTBa
camMooO0CyXKMBaHUs baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hanuuuu y KinenTa neiictBytomiei KapTsl.

4.2. Ha yctpoiicTBax caMOOOCITyKUBAHHUS TIPOBOJIATCS CIICYIOIHE onepamxmsa:

— BHECCHHC JCHCKHBIX CPCIACTB Ha Cuer KapTLI, IMOJIYYEHUEC HaJIMYHBIX ACHEXKHBIX CPEACTB CO
Cuera Kame, - oncpanus MpoBOJUTCA B pY6J'I51X, HE3aBUCHMO OT BaJIIOTHI CueTa KapTI)I;

—  mepeBOa JeHexHbIX cpeactB co Cuera Kaprel Ha Cuer Kaprer™ mium ma Binan/Cuer Kimenta;
niepeBoy ¢ Bkiaaa/Caera Kinuenra na npyroit Bkinaa/Cuer KimmenTa unn Ha Cuer Kapter Kimuenra,
B TOM YHUCJIE, C KOHBEPCUEI;

— OIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— momyueHne wuHQOpMammH O TekymeM Pacxomnom nmmure mo Kapre, o mociemaux 10-tm
omnepauusix no Kapre, nonydenue Boinucku 1o Bkiaay/Cuery, OMC;

— monydyeHue HHGOpMAIMKM O TEKyIIeW 3aJ0JDKEHHOCTH MO KpEAWUTY, TOTalleHHe KpPEAHWTOB,
BBIIAaHHBIX baHkoM, mpenycmarpuBaromux 1uddepeHInpOoBaHHbINA CIIOCO0 MOTAIlICHHUS;

— IPOBEIECHHUE IJIATEKEN B alpec OpraHu3aliuii;

— monyyenne Jlormna (MpentudukaTopa Moap30BaTelst), mapoias mias jgocryna B Cucremy
«Coepbank OHnaitny;

— OTKpbITHE BKIamoB KimeHty myrtem OesHammuHoro mepeBoma co Cuera, Bkimama Kimenra;
3aKpbITHE BKJIAJ0B;

—  OTKpbITHE/3aKpbITHE CUETOB;
—  WHBIC OIEPALUH.

4.3. Ilpu mpoBeieHHWH omepauud BHECeHMs NeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur no Kapre
YBEIIMUUBAETCS HE II03/{HEE CIICAYIOILETo JHs 33 JHEM IIPOBEACHUS Olepalltu.

4.4, Tlpu mpoBeaeHUM olepaluy BHeceHUs AeHexXHBIX cpeictB Ha Cuer Kaprtel, Ha Cuer Kaprel 3auncisercs
CyMMa, TOATBepkAeHHas KimeHTOM 10  pe3yibprataM  IepecueTa,  OCYIIECTBISIEMOTO  yCTPOICTBOM
camooOcnyxuBaHusi B mpucyrcTBuu KimenTta. BHecennple KimeHTOM OaHKHOTBHI, HE TNpOLIEIINE KOHTPOJIb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBaHU, B MEpecyeTe He y4acTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunel n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITh BHECEHBI JCHEXKHBIE CPEACTBA Yepe3 YCTPOUCTBO
caMOoO0OCTyKUBaHUS, ONPEAEIAIOTCS baHKOM MCXO/s U3 TEXHIUYECKOI BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOHCTBAaX CaMOOOCITYy>KUBAaHHsS JIMMHUTBHI, OTPaHUYEHHS HAa COBEpIICHHE
orepauuii, JOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHta, a Takke Apyrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJIEHHbIE HA COKpAIlleHHe BO3MOXKHBIX MOTeph KiMeHTa oT HempaBOMEpPHBIX ACHCTBHI TPETHUX
JIUII.

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

53 B oT/eIbHBIX perHoHax obciyxuBanus banka mepedeHs omnepartiii, OCyIeCTBISEMBIX Yepe3 YCTPOICTBA CaMOOGCITy KHBAHHS,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

54
B Tom umcie Ha kapty banka npyroro ximenra nim xapTy apyroro banka.
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5.1. Kownraktaeiii llenTp baHka mpemocTaBiseT KpPyriocyTodHOEe OOCTY)KHBAaHHWE KIHUEHTOB 1O TenedoHy (depes
orepaTopa Wi B aBTOMAaTUICCKOM PEIKUME).

5.2. baHk ocraBiseT 3a co0Oi mpaBo B J100Oe BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiii Lentp banka.

5.3. Tlepedens npenocTaBiIsieMbIX yCIOyr (Omepaluii), a Takke HoMepa Tene(OHOB, 0 KOTOPBIM MPEIOCTaBISIOTCS
yciyru (onepaiuu), pasmematorcss Ha OdurmansHoM caiite banka. [[ns nmpoBeneHUs yKa3aHHBIX yCIyT (oreparui)
WUnentnduxammss u Ayrenruduxanms Kmmenta B KontaktHoM Llentpe banka ocymiectisercss B TOpSIKE,
onpenenearaoM J1bO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOPMAaIMU 10 JIMHUAM Telle(hOHHOH CBs3H (BKIItOYas MOOWIBHBIC M HHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUHU Tele(OHHON CBS3M HE SABISIOTCS 0€30TaCHBIM KaHAJIOM Iepeaadn
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXHBIM HApyNICHWEM KOH(DHICHINATHLHOCTH,
BO3HUKAIOIIUE BCIICJCTBUE UCIIOIB30BAHUS TAKOTO KaHaja.

5.5. Tlpu Hamuumu TEXHUYECKOW BO3MOXKHOCTH bank mnpenocraBisier Kimenty-Jlepkarento ocHoBHON Kapthl
YCIIyTy TI0 IOCPOYHOMY TIepeBHITycKy KapT (OCHOBHO# M AOMOTHUTENHHOM) Tpu oOpatnernn Kinnenrta k omeparopy
KonraxTtHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiueHus onepanmd) KimeHT B pexxume Tele@OHHOH KOMMYHUKAIMH C
omepatopoM KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bug m mapameTpsl
YCIYTH, KOTOPYIO OH EJIaeT MOJY4YHTh, WJIM BUI W MapaMeTpbl Olepaluy, KOTOPYIO OH JKEIaeT COBEPLIUThH (B T.U.
oTkpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanmm »31o#t wmH(popmanmmu bank dopmupyer SMS-coolimieHHe ¢ yKa3aHHeM BHUAA W IMapaMeTPOB
ycryru/onepanun, Koma moareepknmenuss Knmentom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOMUMBIX AJIs mocienyrouiei oopadbotkn bankom uHdopManum no ycmyre. SMS-cooOiieHune dopMmupyercs
BaHKOM U HAIpaBIseTcs Ha MOOHIBHEIHA Tenedon KinenTa, moaxiioue bl K Yemyre «MoOHIbHbIH GanK» .

5.7. B cinyuae cormacus KimeHTa Ha mHoiydeHHE YCIyTH/COBEpIICHHE OINEpalMy, BHI U IapaMeTpbl KOTOPOM
yKa3aHbI B MOTy4eHHOM OT banka SMS-cooOmennn, Kinient B Teuenne 24 9acoB ¢ MOMeHTa oTnpaBku baakom SMS-
cooOmIeHns] TIOATBEPKAAET BHJI W TapaMeTphbl YCIIyru/ornepanuu IyTeM HampaeieHus B bank orBerHoro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moarepkmenus KmueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH MH(OpMAILHIO 0 yeiayre/onepaunu B SMS-cooOmmenun banka, a Takxke BBIIIOJIHUTD
BCE peKOMEHAaluH, yka3zanHele B SMS -coobmennn banka. Kiment He mommkeH HanpaBiisith B bank SMS-coo0mienue
¢ Konom noareepxaenus, eciu KiveHT He corilaceH ¢ uHgpopmMmalmen, ykazanHod B SMS-coobuienuun banka, 11060
cMblcs uHpopMau B SMS-coobiennn He sicer KnueHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asBieHHas Kimentom ycmyra (omneparusi) He COBEpIIAeTCs.

5.8. Kument cornamaercs ¢ tem, 4ro ero oOpamenue B Konrtaktbiii Llentp banka sBnsiercs pacnopspbkeHHEM
Knmnenra Ha momyueHue ycnmyru/coBepiueHue onepaunu, a Kona moAarBepikieHus, ykazaHHbli B SMS-cooOmienun,
OTIIPABJICHHBIM C HOMepa MOOUILHOTO Tenedona KimeHnra, moakiIoYeHHOro Kk Yciyre «MoOuibHbIM 0aHk», B baHk,
ABJsIeTCSl AHAIOTOM COOCTBEHHOpY4HOU noanucu Knuenra.

5.9. llpu nomyuenun SMS-cooOmenusi Knuenta ¢ Komom mnonrBepknenus bank ocymectBiser o0pabOTKy
nH(OpMaILNK 110 MOATBEPXkKAeHHOW KimeHToM yciyre/onepannu, He Hmo3aHee pabodyero JHS, CIEAYIOUIEro 3a JHEM
nonyuenus ot Knenra SMS-coobmienus ¢ Komom moarsepxnaenust. [1o pesynbratam o0padboTkn nadopmanmu bank
HanpasisieT Knuenty SMS-coobuienne o mpeJocTaBIeHUH YCIIyTH, BBITOJIHEHHS OIEpalyy C yKa3aHHEM ee BUa U
napameTpoB JTMO0 O HEBO3MOXXHOCTU TPEJOCTABICHHS YCIYTH (BBIOJIHEHUS OIEpallii) ¢ PEKOMEHAAIMSIMU JIs
Kiuenra.

5.10. OcobenHoctu oTKphITHs COeperaTensHOro cuera/Bkiana yepe3 Konraxrasiii Lientp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperatenbHblii cuetr/Bkian yepe3 Konrtaktueiid Llentp banka Tonbko Ha
CcBO€ HMA. Buzapl BKIIQJIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4epe3 KonrakTHeli LlenTp banka, nmpuseneHsl Ha
Odunmansaom caiite banka B pasnene o Konrakraom llentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasnser Knuenry
Ha MOOWIIBHBIN TenedoH Kimenra, moakioueHHbIi K Y ciyre «MoOHIIbHBIN 6aHk», SMS-coo0IieHue ¢ napamerpamu,

5 ®dopmatel SMS-coobmieHnii TpuBeIeHBI B PyKOBOJICTBE M0 HCIOB30BaHUI0 «MOOMIEHOTO OaHKa.
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KOTOphIe ObUTH BbIOpaHb! KieHToM B mporiecce auajora ¢ onepatopom Konrakraoro llentpa banka:

— nnsa COeperarenbHOTO cueTa (IIPU OTKPHITHH C HYJIEBOH CyMMOW MEpBOHAYalLHOTO B3HOCA 0€3
BHECEHHUsI CpeACTB): BamoTa Cyera;

— I BKJIAJA: BHUJ BKJIaJa, CyMMa BKIJIaja, BajiOTa BKJIAJa, CPOK BKJIANa, NMPOLEHTHAS CTaBKa IO
BKJIaJy WM WHBIC YCIOBHS pa3MellcHHs BKkiana, aanHeie o Cuere/Kapte, ¢ koroporo Oyner
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB JIJISl OTKPHITUS BKIIAA;

a Taxoke ¢ Komom miis moareepkaenus Kimnentom oTkpeitrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykassiBaercss Ha3BaHue paznena Ha OdunmanpHOM caiite baHka, B KOTOpOM pa3MerieH
TIOJTHBIN TEKCT «Y CIIOBUI OTKpBITUS «COEperaTelIbHOro CYeTa» M COBepIeHus onepaiuii o Hemy B [IAO Coepbank»
1 TUTIOBOM (hopMBbI moroBopa «COeperareIpHOTO cueTa» 00 HazBaHWE pasnena Ha OduruansHOM caiite banka, B
KOTOPOM pa3MeIIeH MOJIHBIN TEKCT «Y CIIOBUI pa3MerneHus BKiIaaoB B [IAO CoepbaHk» U TUIIOBOM (hOPMEI TOTOBOPA
0 BKJIaJie.

5.10.3. Ins otkpeitus CoOeperarenbHoro cyera KiIMEHT IOMKEH O3HAKOMHUTBCS C  «YCIOBUSMH OTKPBITHS
«CobeperarenbHOTO cyeTa» W coBepiieHus omeparuii o Hemy B [IAO COepbOank» W THITOBOW (OPMOU JTOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COeperatenpHOr0 cyera B COOTBETCTBHH C
napameTpamu, Mojidyd4eHHbIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmenus c
Konom noarBep:keHUs B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nomydeHHoro ot Kiuenra
SMS-coobmenust ¢ Kogom moarsepxkaeHus bank ocymectBiser oTkpbiTHe (COeperarenpHoro cueta KnmeHTy Ha
IMOATBCPIKACHHBIX Kinnenrom YCIIOBHUAX.

Jns oTkpeiThs Biaga KiMeHT MOMmKEeH 03HAKOMUTHCS C «YCIOBUAMH pa3MmerneHus: BkiagoB B [TAO COepOank» u
TUIOBOW (hOPMOH ZOTOBOPA O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/a B COOTBETCTBHUHU C IIapaMeTpaMu,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJTBEPKIACHHS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmero pasaena. Ha ocHoBanuu mosyueHHoro ot Kmmenta SMS-
coobmenus ¢ Kogom noareepkaeHus bank He mo3anee pabovero AHA, CICAYIOIIETo 3a AHEM HoiydeHus oT Knuenra
SMS-coobmennst ¢ Komom monaTBepkaeHus, OCYIIECTBIIET OTKPHITHE BKiana KimeHTy Ha MOATBEpPIKIESHHBIX
Knuentom ycnoBusx.

Kon moareepxknenusi, ykazanHbli B SMS-coo0IeHNH, HApaBIEHHOM C HOMepa MoOmibpHOTO Tenedona Kimenra,
MOJIKITIOYEHHOTO K Y cnmyre « MOOMITBHBIN OaHK, SBIIETCS AHAIIOTOM cOOCTBeHHOpYYHOH moanucy KimenTa.

5.10.4. Tenedonnoe obpamenue Kimmenra B Kontakrueiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
otkpbiBaeMoro CoOeperarebHOTO cyeta/Bkiana U SMS-coobiienne Knuenrta ¢ Komom moaTBepkaeHUs CUMTAIOTCS
pacnopsbkeHreM KnrenTa Ha oTkpeiTie COeperaTeinbHOro cyera/BKIaa.

5.10.5. bauk Hanpariser Kinuenty SMS-cooOmienue ¢ uHdopmaimeii 00 ycrenHoM oTkpbiTuu COeperaTesibHOro
c4eTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOTO CueTa M MHBIMH COIIACOBAHHBIMM YCJIIOBUSMHU, JINOO UH(OPMAIUIO 00
oTKa3e B OTKpbITHU COeperaTebHOTo cueTa/BKiIaa.

[lepeyeHp cornacoBaHHBIX YCIOBUM 10 OTKpbiToMy uepe3 Konrtaktaeii Llentp banka COeperatensHOMy
CUeTY/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimeHTy aisi MOATBEP>KAECHUS OTKPBITHS
CoeperarensHoro cuera/Bkiana, SMS-coobmenuu ¢ Komom nmonreepxkaenns, HarpasieHHoM Knnentom bavky, u B
SMS-coo0mennn banka o moarBepkaeHUH OTKPbITHSI COeperaTe/IbHOro CYeTa/BKIIaja;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHAX OTKPBITHS «COeperareslbHOro c4eTa» 1 COBEpIIeHUs onepaluii mo Hemy B [IAO
C6epbank» 1 THIOBOH dopMe m0roBopa «COEPEraTeNbHOro cueTa’", Wil B «YCIOBHAX Pa3MElICHHs BKIALOB H B
TUTIOBOW (hopMe JJ0roBopa O BKIaje .

5.10.6. SMS-coo0uienne ot banka ¢ mapamerpamu otkpeiBaemMoro CoeperareabrHOro cueTa/BKiIaga u 0TBeTHOe SMS-
coobmienue ¢ KomoM noaTBepsk/cHuUs, HanparieHHoe KitneHToMm ¢ HoMepa MOOMIBHOTO TeledoHa, O KITFOYSHHOTO K

% «Yenosus oTKpbITHsl «COeperarenbHOr0 cuera» M coBepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIoBas Gopma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun
Bbanka, kotopoe Hanpasisiercs: KimeHTy Juist moaTBepkaeHus oTkpbiTHs COeperaTebHOro cueTa.

" «YcnoBus pasmemienus BkianoB B [TAO Coepbank» u tunosas ¢opma Jlorosopa o Biiaae pa3MemieHsl Ha OdunuansHOM

caiite banka B paznene, ykazaHHoM B SMS-coobmennn banka, kotopoe Hampasisercs KimeHTy Ui TOITBEp)KICHUSI OTKPBITUS
BKJIaJIa.
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Yenyre «MoOwnpHBIM 0aHK», B COBOKYMHOCTH ¢ SMS-yBemomiienmeM banka o0 oTkpeiTuu COeperareiabHOTo
cueTa/BKIaga M TEKCTOM JOrOBOpa™ M YCIOBHIl, pasMemeHHbIX Ha OduimansHoM caiite Bamka B paszene,
yKa3aHHOM B SMS-coobmieHnn baHka, SBISIOTCS TOKYMEHTaMH, IMOATBEPXKIAIONIMMHE 3aKiroueHue JloroBopa
OankoBckoro cuera «CoeperarenbHbIN cueT» niu JloroBopa 0aHKOBCKOTO BKJIaja.

% Jlas CoeperarensHoOro cyera — JloroBop GaHKOBCKOTO cuera «COeperaTenbHslil caery, Il BKIaxa — JJoroBop o BKIaze.

% I CoeperarenpHOro cuera - «YciuoBust oTKpbITusi «COeperaTtebHOr0 cyeTa» M COBEpIIEHHMs omepanuii mo Hemy B ITAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHk», KonTakTHbl LHenTp banka)

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinrenram banka mpeaocTaBisieTCss BO3SMOKHOCTE TTPOBOINTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®
— Cucrema «Coepbank OHIaliny,
—  VYcnyra «MOOWIbHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B modom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tombko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr mo MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmn  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBomoB  JeHEXHBIX cpeactB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHeXHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;
— uHpOpMaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopmwieHHbIX Bamu pacnopstkenusix Ha IlepeBon neHEKHBIX
CpPEICTB;

— uHpOpMalus, HeoOXoauMas AJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsDKeHUsT JICHEKHBIMH
CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNHa OrpaHUYEHHOTO JIOCTYTIA, B TOM YHCIIe TIepCOHANIbHBIC JaHHBIE U WHast HHPOpMAIus,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Ipu OCYIIECTBICHUH [lepeBO0B TEHEKHBIX CPEJICTB.
Hwxe npuseaens! pekoMeHayemble baHKOM Mepbl IO CHUKEHUIO PUCKOB MOJYYEHUS HECAHKLIMOHUPOBAHHOIO
JIOCTYTIA K 3alluIaeMoi HHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxanne MomeHHUYECTBa ¢ Ucnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepanuii ¢ Kaproit

60
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKKe HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. IIpn HeoOxoauMocT oOpaTuTech K COTpyaHHMKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanusa Bameit Kaptel tperbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HACHTH(PUKATOPOB U Mapoiei, NpeAHa3HaYeHHBIX IS
moctyma W moxarBepkaeHus omepamuid B Cucreme «COepbank OHaiH», APyroMy IHIly O3HA4YaeT, 4To BbI
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cueram.
[Ipu mo0BIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIeqyeT He3aMeInTebHo oOpatutbest B KonraktHelil Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHHUEH, TTpeaHa3HAYeHHOW IS mepenadn coobmenus o0 yrpare Kaptel wnmm o
MOJO3PEHUN Ha MOIIEHHHYECKHE ACHCTBUS, HEOOXOANMO B TOHOBOM PEXHUME HaOpaTh Ludpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Cobepbanka Poccuu (Www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxojga B ImuHbli KaOuHer «COepGank Ommaiin» BaM He06XOIMMO BBECTH HACHTH(GHKATOP’. N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi MHPOpMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE NaHHBIE (HOMepa OaHKoBCKuMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio no OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKasblBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepanuii win maodnoHoB B Cucteme «COepOaHK
Ownnaitn». Ecniu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmydenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro tenedona Knmenta w/mmm Push-
yBenomieHus: ¢ OTHOPa30BEIM MapoJjieM BHUMATEJIbHO O3HAKOMBTECh C MH(pOpPMalLUei B COOOLIECHUN/YBEIOMIICHUH:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHn:/yBeIOMIICHHH JI0JKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Brl coOupaerech coBeprmth. TosbKO mociie TOro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
MOMYJISIPHBIM W/MiM OecriaTHeIM ToukaMm noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Baie BHUMaH#e, 4TO TOUKH goctyna Wi-Fi, i MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTcsl BBOX
MapoJis, MOTYT MNpPEACTaBIATh MMOBBINIEHHYI0 ONACHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSIMH MOIIEHHHKOB,
HaIlpaBJICHHBIMU Ha NIOJy4E€HHUE JOCTyIa K BamyM nepcoHanbHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojb, Bol naére banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYas COTPyAHUKOB banka.
B cnyuae yrepu wiu kpaxku ueka Bam ciienyer HesamemutenbHO oOpatuthes B Konraktheiii LenTp banka.

61 . .
Ecmm Kimment co3pman coit JlormH Ui BXoJia B CHCTEMY Ha cTpaHuIle Bxoaa B «CoOepbank OHNaiH», TO JJIS BXOAa MOXKHO
UCIIONIBE30BaTh Kak MneHtudukaTop mons3oBareis, Tak u JIoruH, co3nannelii KireHToM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ opunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBITh M300paxkeHue, oOO3HAYarollee HATUYME 3alUIICHHOTO COCAMHEHHS, KOTOpOE OTJIHYaeTCs B
3aBHUCHMOCTH OT Opay3epa. Hampumep, B Opaysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHOi
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(Tenedona, muaHmeTa u 1p.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIEIAbHO paszpaboTanHple bankom mnpwioxenud. [lomyanTts
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunuansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkitouarts k yciryram banka HoMmepa TenedoHoB, KOTopble BaM He mpuHA IeKAT.

[Tomp3yiiTech MOMOTHUTETHHBIMI BO3MOKHOCTSIMHA CricteMbl «COepOank OHIIAH» MO MOBBIIICHAIO YPOBHA
6esomacHoctH (SMS-undopmupoanue/Push-yBegomnenns® o BXome B JIHYHBIH KaOHHET, HACTPOIKA BHIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha YCTPOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM NAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, MOJIYYEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHIaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IIPOrpaMMHOE OOecliedeHHEe M CIEAUTE 3a €ro
PEryJsIpHBIM OOHOBJICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO yCTaHAaBIMBAaWTE OOHOBJIEHHUS OIEPALMOHHOM CHCTEMBI, PEKOMEHAyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa MIIMAOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThBI OT «CITAM» - PacChUIOK U 1IP.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBITIONHSINHTE IyTeM BHIOOpa COOTBETCTBYIOIIETO MTYHKTa MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-koma BCEI'JIA npukpeiBaiiTe KIaBHaTypy, Hanmpumep,
cBO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBueTh Bamr [IMH-kon mim 3anmucars ero Ha BUaeOKaMmepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue or Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecimu Bbl paHee mpITaNMCh BOCIIONIB30BaThCS IMOAOOHBIM YCTPOMCTBOM, pEeKOMEHAyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepanmu B YC OCMOTPUTE €ro JIMLIEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX TPEAMETOB WM PEKJIAaMHBIX OykieToB. IIpu oOHapyXKeHHUH MOJO3PUTENBHBIX YCTPOWCTB, MPOCUM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOJTy4eHMs HaTMYHBIX B YC B TaHHOM CITy4ae HE IPOBOJIUTH.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B
KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aIIUTHI
Bameit Kapter ot Komnpomeranuu.

62 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «ModWIbHbIH 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmnbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra « MoOHIbHBIN OaHK» WU
Ha KOTOpPOE yCTaHOBIIEHO MOOMIBbHOE npriiokeHne « Coepbank Onnaitn» Bam ciemyer cpouyHO 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaiH.

[Ipu cmene HoMepa TenedoHa, HAa KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOJKII0YSHHE YCIYTH Ha HOBEIM HOMep TenredoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapTel HE0OXOIUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOpy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MoOunbHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibHOTO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankoBckoit Kaptel mocpeactBoMm SMS-coobinenust. Bol MoxkeTe oTkio4arh omiuio «beicTpeiii Ilnatex» B mo0oe
Bpemsi, ornpasuB komaary «HOJIb» ra mHomep 900 mnmu obpartuBmncy B Konraktaeii Llentp banka. [loakmouaTs
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/yCTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBIH OaHK» W MOOWIBHBIX mpuioxeHud «CoOepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NPWIOKEHHH Tpou3BoanuTeneld MoOwWnbHBIX IwiatdhopM. OOs3atensHO yOeauTech, 4YTO B IOJE
«pazpaboTank MOOUIBHOTO NpriIoxkeHns ykazad [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABIMBAMTE HAa HEr0 OOHOBIICHUS! AaHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAEeT 3alUTHBIE MEXaHM3MBI, 3aJ0KEHHbIC MPOWU3BOIUTENeM MOOWIbHOH Tatdopmbl. B pesymsrare Bam
TenedOH CTAHOBUTCS YA3BUMBIM K 3apaKCHUIO BUPYCHBIMH TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomineHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCIe OT MMeHH baHka.

YcranoBure Ha TenedoHe/cMapThOHE Mapoib U IOCTYyNa K YCTPOWCTBY, JaHHAS BO3MOXHOCTH JTOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHaIN3UPOBaHHbIC IPHIIOKEHUS, pa3padoTaHHble baHKoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OankoBckol KapTel, 0 COBEpLIEHHOM MeEpeBOJE CPEACTB WIHM COAEPXKaT ApYyryi HHGPoOpMauuio, moOy>KAalouryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezsonuBiiemy Jlepxkaremo KapTbl MONIGHHWKH TPEACTABISIOTCS COTPYAHUKAMH CIYXKOBI
Oe3onmacHocTH 0aHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOIJEPXKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30nokupoBke KapTbl, Mo OTMEHE mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMS
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust nogodusix SMS-coobmennii/Push-yBegomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— HE MpeNoCTaBIATh WHpopManmio o pekBuzutax Kaptel (Homepe Kaptei, cpoke ee neiicTBus,
[TNHe, Koutponbhoii nudopmaiuu o Kapre, Koge xkiuenra), niau 00 OmnHOPa30BbIX MapOJIsiX, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HUKaKuC onepanvuv 10 HUHCTPYKIUIM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psne cinyuyaes bank pacceutaet uHdopmamnronHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnoip3oBaHueM Bamreli KapTel, 00s3aTenbHO yKa3bIBAIOTCS MOCheaHUE 4 TUQPB HOMEpa
Bamreit KapTthbl (MoOIeHHIKAaM OHH HE H3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900% B HuX
YKa3bIBaIOTCS TONBKO odumanbaele Tenaedonsl banka, omyonarkoBanHble Ha OUIMAIBHOM caliTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchiialoTcss ¢ OQUIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomnenne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxomumo obpatuthes B Kontaktheiid Llentp banka no odunuansabiM TenedgoHaM, HOMEpa KOTOPBHIX Pa3MELICHBI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHeii llentp banka mo odwummansHoMy TenedoHy U
3a0nokupoBath KapTy, peKBH3UTHI KOTOPO# OBLTH COOOMIEHB MOIIIEHHUKAM HJTH IO KOTOPO# OBLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThca MO TeneOoHy K OmepaTopy CBSI3H, B aapec KOTOPOTo IepeBeACHBI
CpE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEICTB (KaK MpaBHIO, MHMOPMAIHS O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

noJarh uepes Jr000e MOoApa3AecHUE MOJULIMN 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TPETHA3HAUCHBI

JUTSL:

3aMaHHMBaHUS MMOJy4aTesNeld COOOIICHUH Ha CaHTBI-«IOBYIIKM», HAa KOTOPBIX TMOJ pPa3IHYHBIMH
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaiin», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. nadopmanuio). Yacto Ha Takux cailTax pa3MeInaroTcs
BHPYCHI, 3apakarolie KOMITBIOTEPHI IPH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJepKaIIero BUPYC, HIIH MEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.

Ipu3Haku TOro, uTO €-Mail-coobiIeHne SBISETCS MOIICHHUYECKHUM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

% Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitu (info@sber.ru) -  «Coobrenne 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBeTHUYCHUH TOJITa
Coepbank Nuadopm — «Coolbmienune 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-ampec cchUIKM B THMCbME OTIMYAaeTcs OT oduumuamsHoro azapeca (Www.sberbank.ru),
BO3MOJKHO Tak)Ke TIOSBJIICHHE BCIUIBIBAIOIINX OKOH Ha O(MHUIMAIBHOM caiiTe, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEP Xk ICHNE Ballnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO TpriaraeTcs (haiia-BIokeHue, KOTOPsId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC ONEUATKH WIH opdorpadudecKrue OMMUOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTIpaBiseT COOOIIEHHUS C TMPOCbOOH MOATBEPANTh, OOHOBUTH WIIM MPEJOCTABUTh
nepconanbuble  maHHble (PO, naHHBIE MOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH, HOMEp
MoOMIBHOTO TenedoHa, uHpopManuio Oankockoit Kaptel, CVV, IIMH, KonrtponbHyio
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOIICHNUs ¢ OPMOI sl BBO/Ia Bammux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabnHet CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. IlpaBuna 3JIEKTPOHHOIO B3aMMOJCUCTBUS U 3asBlICHHE Ha OaHKOBCKOE 06CHy>KI/IBaHI/Ie64 B COBOKYITHOCTH
SABIISAIOTCSA 3aKiMiOueHHBIM Mexay Kmmentom u bamkom CormamenneM 00 — MCIONB30BaHHH 3JIEKTPOHHON
MTOIIIACH.

2.ITpu nposenennn Knuentom omnepauunii B [lonpasaenennn baHka npy HAIMYMK TEXHUYECKOH BO3MOXKHOCTH H
no xenaHnto KimeHTa OOKyMEHTHl (OPMUDPYIOTCA M IOANUCHIBAIOTCS B BJEKTPOHHOM Buze. lIpu stom
JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ TTOAIIUCHIBAIOTCA:

— KimmenToM - mpocToii anekTpoHHoM moanuckio Kirenrta, popMupyeMoi mocpecTBoM:

e cuuThIBaHUS KapThl 3IEKTPOHHBIM TEPMHHAIOM 1 BBOJa Ha Hem [1MH;

e BBOJA Ha DBJIEKTPOHHOM TEPMHHAIIE/MOOMIBLHOM pabodyeM MecTe KOna, MOJy4YeHHOro B SMS-
cooOmmeHnn ¢ Homepa 900 Ha Homep MoOwIBHOTO Tenedona KinenTa;

e otmpaBku Ha HoMep 900 koma, momydeHHoro B SMS-coobmienun c¢ Homepa 900 Ha HOMep
MobunsHOTO Tenedona Kimuenra,

Bank nanpasisier ¢ Homepa 900 xoq B SMS-coobmennn Ha HoMep MoOmibHOTO Tenedona Kimenra,
MOJKJIIOUEHHBIH K Yciayre «MoOwibHbIM baHk» WM yKa3aHHBIH B 3asBleHMH Ha OaHKOBCKOE
oOciyxrBaHue WK B 3asBIeHUHN 00 n3MeHeHnn napopmanuu o Kinunenre.

IIpocras snexTpoHHass MOANMCH (OPMUPYETCS MPH YCIOBUHU YyCIEIIHOW ayTeHTU(ukanuu KineHta
ABTOMAaTU3HMPOBAHHON cucTeMoit baHka 1 BKiItouaeTcst B DJIEKTPOHHBIN JOKYMEHT;

— bankom - ycuneHHON HEKBaTU(HUIIMPOBAHHON AIIEKTPOHHON IMOAINKMCHI0 YIOTHOMOUYEHHOTO pabOoTHHKA
banxka.

3. Tlocne mpoBeneHUs OMepanyy B 3JIEKTPOHHOM BHJle KIMEHT monydaeTr 9K3eMIUsp DIEKTPOHHOTO TOKYMEHTa
Ha aJjpec AIEKTPOHHOH MOYTHI U/WIIH KOTIHIO DJIEKTPOHHOTO JJOKYMEHTa Ha OyMaKHOM HOCHUTETIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

— uHpopManus B AIEKTPOHHOHM (hopMe, MOANMUCAHHAS MPOCTOH SIEKTPOHHOH MOJIHMCHI0 CO CTOPOHBI
Kiuenta w/vwnu ycujieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JIEKTPOHHOM TIOJANUCHI0 CO CTOPOHBI bawka,
Mpu3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
MOAIIMCAaHHOMY COOCTBEHHOpPYYHOU moanuchid Kimenta w/winm paboTtHuKa baHKa COOTBETCTBEHHO,
MOPOXK/IACT aHAIOTUYHbIE TIOKYMEHTY Ha OyMa)KHOM HOCHTElNe IpaBa u obs3anHocTH Knmenra u banka
U MOXKET CITY>KUTb JOKA3aTeIbCTBOM B CY/E;

— s OTIpeNeNIeHHs JIUIIA, MOIMUCHIBAIONIETO DIEKTPOHHBIN IOKYMEHT MPOCTOH 3JIEKTPOHHOM ITOIITUCHIO,
B COCTaB IOJIKCH BKIIIOYAIOTCS: CBEJACHMS O (haMIJIUH, UMEHH M oT4decTBe (mpu Hanmuuu) Kimenra,
HOMEpE OIepalii B aBTOMATH3UPOBAHHON cucTteMe baHka, maTe M BpeMEHU IMPOBEICHUS OIEpaIluu
(ucmonp3yeTcsi BpeMsl CHUCTEMHBIX YacOB allapaTHBIX cpelncTB baHka (MOCKOBCKOE BpeMs)), KOJIE
ABTOPHU3aIlUH, MaCKUPOBAaHHOM HOMepe KapThbl, MCIOJIb30BaBLICHCS MPU (OPMUPOBAHMU TOMIUCH, U
obecrieunBaronield AyTeHTU(UKAIMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWIBHOTO TeneoHa
KimenTa, nogkmodennoro k Ycnyre «MoOwmibHbIH baHk» M ykazaHHOTO B 3asBIIEHUU Ha OaHKOBCKOE
oOciyxrBaHue Wi B 3asiBiieHUH 00 n3MeHeHuu uHdpopmalmu o Kitmenre, Ha KOTOPBIH ObLI HAalpaBJIeH
ko2l B SMS-coo6mmennn ¢ Homepa 900;

—  OIHOW DIIEKTPOHHOHM TMOAINKMCHI0O MOTYT OBITH TOJNHCAHBI HECKOIBKO CBA3AHHBIX MEXIy C000i
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJEKTPOHHBIX [IOKYMEHTOB). I[Ipu mnoamucaHuM d3JEKTpOHHON
MOAIMCHIO TIaKeTa DJEKTPOHHBIX JTOKYMEHTOB KaKIBIH M3 OJNEKTPOHHBIX JOKYMEHTOB, BXOJSAIINX B
3TOT MaKeT, CYUTAETCS MOAMUCAHHBIM 3JIEKTPOHHOW MOAMHKCHI0 TOTO BHA, KOTOPOW MOIMFCAH IaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

% Inst paGotaukoB [IpenpusTHIA, HEpEUHCIIONEX 3apabOTHYIO [UIATy B PaMKax IOrOBOPOB ¢ baHkoM - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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5. Kimuent u bank mpuHHUMAOT Ha ceOS HCIOJNHEHHE BCEX 00S3aTENbCTB, BBITEKAIOMIMX W3 DJIEKTPOHHBIX
JIOKYMEHTOB, TIOATMCAHHBIX B COOTBETCTBUH C HAcTOsIUMHE [IpaBrimamu.
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Mpuno:xenue 4
K YcJ10BUSIM OaHKOBCKOT0 00CIY:KMBAHUS (PU3NYECKUX JIHIL
ITAO Coéepbank

IIpaBuia npegocraB/ieHusi B apeHy HHANBHUIYAJIbHBIX ceil(oB
KiaueHTaM — pusndeckum Junam B [IAO Coepbdank

1.OBIIME ITIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

[IpenocraBnenne BO BpeMEHHOE TIIOJNb30BaHHE (apeHIy) WHAWBUAyanbHOro ceiida (manee — Celid)
OCYILECTBIISIETCS] B COOTBETCTBHH C HACTOSIIMME «[IpaBuiiamu pegocTaBieHus B apeHay HHIUBHIYalbHBIX
cefihoB KnmeHTaM - ¢uzmdeckuM jumam B ITAO Coepbank » (manee — «IIpaBuia apeHasl ceiidoB») n HA
OCHOBaHUM «YCIIOBHH NPEAOCTaBICHUS B apeHAy WHIWBUAYaJIbHOTO ceiida» (manee — «YCIOBHSA apeHIBI
ceiipa») ycraHoBieHHOW bankom ¢opmbl, HagIekammM oOpa3oM 3arlO0JTHEHHBIX U HOANKUCaHHBIX KirentoM
u baHkom, nipu npeabsBieHUd KIIMEHTOM TOKyMEHTa, YAOCTOBEPSIOLIErO JIUYHOCTh. B «YCIOBHSIX apeHIbl
ceiipa» ompenmensroTcs: TMoApasferieHHe baHka, B XpaHWwIWINe [EeHHOCTel Kotoporo Kimenty
npenoctasisiercs: Ceitd, Homep Ceiida, cpok apeHAbl U CyMMa apeHAHOM TUIATHI.

«YcnoBust apeHasl cefida» oQopMIIOTCA B TOApa3JelieHnH baHka, B XpaHWIHUINE [EHHOCTEH KIIMEHTOB
kotoporo Kimenty mnpemocraBmsiercs B apeHny Ceiid, wumeomuil THOpasMep, YIOBIETBOPSIONIHIA
TpeboBanusM Knuenra. Coucok moapa3/ieleHud, OKa3bIBAIOIIMX JaHHYIO0 YCIYry, pa3Mellaercss Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcnoBus apeHasl ceiiday, HaameKamuM o0pa3oM 3aloiHeHHbIe W moanucanHeie KinenToM m bankom
(mpu coBMecTHOM HamMmeHoBaHUM — CTOpOHBI), H HacTosmme «[IpaBuia apeHsl ceiioBy» B COBOKYMHOCTH
SBIISIIOTCS 3aKIIOYeHHBIM Mexxay Kimentom n bankom JloroBopoM apeHabl HHAUBHIYaIbHOTO celida (nanee
— JloroBop apenus! cetica).

Hndopmanust o «[IpaBunax apenns! celidhoB» u Tapudax Mo mpeaocTaBiIeHUIO B apEHAY WHANBUIAYaAJIbHBIX
ceiipoB (manee — Tapudsr) pazmemaeTcsi B ”HGOPMAIIMOHHOM IPOCTPAHCTBE CTPYKTYPHBIX MOApa3ciicHuUi
banka, ocymiecTBIAIOIIMX ONEpalMd C WHAMBUAYAIbHBIMH celiamMu, B JOCTYIIHOM Uil O3HAKOMIICHHS
MecTe W/Huiu Ha opurmaabHoM caiite banka B cetu MHTepHeT. B Teuenue cpoka neiictust JloroBopa apeH s
ceiipa «[IpaBuna apenan! cerihoB» u Tapudsl He MeHstoTcs, neicTByoT «[IpaBuia apeHapl celidoB» H
Tapudsl Ha nary 3axmouenus [loroBopa apennst cefio. [Ipu nmpouieHnn cpoka apeHbl U 3aKIOUCHUH
JIONOJIHUTENBFHOTO COTTIallieHnsl Ha BECh CPOK npoasieHus Jlorosopa apeHas! ceiida npumensitores «lIpaBnna
apeHibl celida» u Tapudsl, AeHCTBYIOIINE HA ATy 3aKIIOUYEeHUS J{OMOIHUTEIBHOTO COTIAlICHHUS. 3aKITF0Yas
Horoop apenabl ceiida, Knment montBepknaer, uro ¢ «[IpaBunamm apeHnsr cetidoB» u Tapudamu
O3HAaKOMJIEH U COTJIaceH.

[Ipenocrapnenne B apeHay Ceiia ocymiecTBisieTcss Mo mNpeAbsBlieHUH KIMEeHTOM macropra WM HHOTO
JIOKYMEHTa, YJIOCTOBEPSIOIIETO JMYHOCTh B COOTBETCTBUHM C 3aKOHOJIaTeNbCTBOM Poccutickoit deaepaiuu.

Brimaua Kinenry kimoua ot Ceiia u npenocrapienue Ceiida B apeHay OCYIIECTBISICTCS MPH MOCTYIUICHUN
CyMMBI apeHiHOM iathl (11.1.13 Hactosmux «lIpaBun apeHnas! cerioBy).

Cpoxk apenjbl Ceiia ycTaHaBIUBaeTCS B «Y CJIOBUSAX apeH Ibl cetidha» 1o corsiameHuo CTOpOH.

Cpok apenabl Ceiipa ucumcisercs co naus mnoanucanus CtopoHamu «YcaoBuii apeHsl ceiida». [ata
Hayajla W JlaTa OKOHYAHWS CPOKa apeHIbl YKa3bIBAIOTCS B «YCIOBHUSAX apeHABl ceiiday, mpH 3TOM ACHb
MOATIMCaHMs «Y CIIOBHIA apeH bl cefiday ABIsIeTCS JHEM Havalla apeH/IbI.

Ecnu mocneaauii 1eHbh cpoka apeHABl MPUXOAUTCS Ha HEPaOOUHii TeHb XpaHWINIIA, JHEM OKOHYAHUS CPOKa
apeH/IbI CYUTACTCS ONIKANIIUI CIIeAYIONIHIA 32 HUM pabounii JeHb XPaHWIIHIIA.

1.10. Cpok apeHapl MOXKET OBITh IPOJUIEH MO coriameHuo CTOpOH:

— nmpu 06pa1ueH1/m KimenTta B bank Ha ocHOBaHUM JOITOJTHUTCJIBHOT'O COIJIAIICHUS K HOFOBOpy
apeHibl cefida, moanucanHoro CTopoHaMu;

— IpU NOCTYIUICHWW IUIaThl 3a apeHay Celida 3a cleayromuil CpoK apeHAbl Ha OCHOBaHHUHU
MUCBMEHHOTO pacrnopsokeHust Kimenta - qmmrensHoro IlopyueHuss Ha meproandeckoe
nepevrciieHue CyMMBI TUIaThl 3a apenay Ceiida, odpopmieHroro KimeHToM B nojpaseneHun
banka, B xpanunuine xotoporo apernayercst Ceiid. [loctynnenne apeHIHON MaThl SBISETCS

48



odeproit Knnenra o npoiennu JloroBopa apensl ceiia, coodiieHre banka o npoaieHun
JloroBopa Ha HOBBIM CpPOK, HampaBiieHHOe KnmeHTy B cooTBeTcTBHH C 1. 2.3.7 HACTOSIIHX
«[IpaBun apeHnb! cefioBy, ABISIETCS akienToM baHka.

1.11. Ilnara 3a apenmy Ceiidha ompenensieTcs pacdyeTHBIM IIyTeM, HCXOAs H3 cpoka apeHnsl Celidga wu
neiictyromux Tapudos banka Ha maTy 3axmrodeHus JloroBopa apeHas! ceiida, a mpu npomiernu JJorosopa
apeHppl ceiida - Ha 1aTy ero mpoUIeHHs.

1.12. Apennnas miata BHOCUTCS KITHEHTOM eIMHOBPEMEHHO, 32 BECh IICPHOJ aPCHIBL;

1.12.1. Ilpwu 3axmouennu J{oroBopa apeHzs! ceiida - HaMMYHBIMU JeHbraMH B Kaccy baHka Wiu mMyTeM CITUCaHUS
co cuera mo Bkiaay KiueHra, oTKpeITOrO B JaHHOM mojpaszjieneHun baHka nm0o B JPyroMm MoJpasielicHHH,
BXOJISIIIEM B CTPYKTYpY oJHOro (uiuana baHka, MM ¢ MCIIOJNIL30BAaHUEM OAHKOBCKOW KapThl, SMUTHPOBAHHOM
Bankowm - B nens moanucanus Jlororopa apennsl ceticha, B cymme, onpeaesicHHON B «Y CIIOBUSIX apeHIbI ceiiday.

1.12.2. ITpu mponnenuu JloroBopa apeHas cetida:

—  HaJIMYHBIMH JICHraMHu B Kaccy baHka uimu myTem chucaHus co cuera mo Bkiagy Kimenra,
OTKPBITOTO B JJAHHOM TOJpa3/ielicHn baHka 1u00 B JpYyroM MOApa3/elICHUH, BXOJAIIEM B
CTPpYKTYypy omHOro ¢mmana baHka, win ¢ WHCIOIb30BaHWEM OaHKOBCKOM KapThl,
SMUTHPOBAHHOHN baHKOM - B feHb moanucanus CTOpoHaMH JAOMOTHUTEIFHOTO COTIIAIICHUS O
€ro NpoJAJIeHUH, B CYMME, ONPEIEIEHHON B COMVIALIIEHUH O MPOJICHUH;

oo

— MyTeM CIHCaHMs CPEICTB CO cyeTa Mo BKiaay KimeHTa Ha OCHOBaHUHM [UTUTEIBHOTO
[MopyueHuss Ha mepedyuciceHWE cyMMbl TuiaTel 3a apeHgy Ceiida (mamee mo Tekcry -
mmtensHoe [lopydenue), B cymme, omnpeselieHHOW B unTensHOM [lopydeHun, He mo3gHee
HOCJICTHETO JTHSI CPOKa apeHIBL.

1.13. JlaToii mocTymyieHUs! apeHHOM I1aThl CYATACTCS:
1.13.1. IIpu orate HATUYHBIMU JCHBIAMH — JaTa BHECCHUS JIEHEKHBIX CPEICTB B Kaccy baHka.

1.13.2. Ilpu omnaTte B OE3HATMYHOM TOPSAAKE B CIydae CIIMCAHUS ACHEKHBIX CPEICTB CO BKIIAa, OTKPHITOTO B
JaHHOM monpasaeseHny banka 1nbo B Apyrom noapasaeineHuy, BXOIIEM B CTPYKTypy oaHoro ¢gununana banka,
WIN C WCIOJIb30BaHHEM OaHKOBCKOH KapThl, SMHTUPOBaHHOW baHKOM (32 HMCKIIOUYCHHEM KpPEAMTHOH KapThl) -
JlaTa CIIMCaHMs CPEACTB.

1.14. Ecin mocnenHWi N1€Hb CpPOKa apeHIbl NPHUXOAWTCS Ha Hepaboumid neHb, Iuiata 3a apeHny Ceiida
YBEJIMYUBAETCS MPOIOPIHUOHATIBHO KOJIWYECTBY JAHEH, CIEAYIOUIMX 3a MOCIEIHWM JHEM CpOKa apeHpl,
YKa3aHHBIM B «YCIOBUsIX apeHbl ceiidar. [Ipu sTom neHs Bo3BpaTa kitoda ot Ceiida B pacder apeHIHOI
IUIaThl HE BKIIFOYAETCH.

ApennHas tutata 3a 3T nHU apeHapl Cetida, BHocuTcs (mepeuncisiercs) KimeHTom He mo3gHee THS
ocBoboxaeHus Ceiia, a npu npozyienuu Jloroopa apeH bl ceiida - He mo3aHee JAHS 3aKIFOUCHUS COMIAIICHUS O
MIPOJICHUH.

1.15. Ecnin KimmeHT OTKa3bIBaeTCs OT WCIOJB30BaHMs BHYTPEHHETO KOHTeWHepa (Tpu ero Hajauduu), 00 3ToM
MPOCTABIISICTCS OTMETKA B « Y CIIOBUAX apeH Ikl cetidhay.

1.16. Joctyn Knmenta x Celidy ocymiecTBsieTcsi B yCTAaHOBJIEHHBIE 4Yachl PaOOThl XpaHMIMINA IIEHHOCTEH
KJIUEHTOB.

1.17. Bank mpenoctasnsier goctyn k Ceiidy Kimenry/moBepenHomy KimeHTa mpu mpeabsBICHUU JIOKYMEHTA,
YIOCTOBEPSIIONIETO JIMYHOCTh, PEKBU3UTHl KOTOPOro VyKazaHel B JloroBope apeHbl/HOTapHaIbHO
oopmienHolt noBepeHHOCTH, Kitoda oT Ceiida m Kaproukn Ha mpaBo MOJNB30BaHUS MHIUBHYaIbHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHue cozepxkumoro Ceiida. KireHT 00s13aH caM CIeInTh 3a TEM,
4To0Bl comepkuMoe Celiba He TMOABEPrajioch TIOBPEKICHHUSM, BBI3BAHHBIM B3aWMOBO3/ICHCTBUEM
XPAHSIIKUXCS B HEM MIPEIMETOB.

1.19. BosBpar apeHIHOM IJIaThl B CIy4ae JOCPOUYHOI0 peKpalieHus nob3oBanus Cerdom:

1.19.1. B cayyae mocpodHoro mnpekpaiieHust nojb3oBanus CeiipoMm B cBsi3u ¢ ucnonb3opanueM Ceitda s
XpaHEHUs MPEIMETOB, 3alPEIICHHBIX K BIOXKeHHo cornacHo m.2.1.1 Hacrosimux «[IpaBun apeHnsr ceiidoBy, a
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TaKke B caydae HapymieHus: Kimmenrom ycnoBuit m.2.2.5 HacTosimux «IIpaBmi apeHas! cetiopy, apeHaHAas 11aTa
3a HEHMCITONIL30BaHHBIN cpok apeH bl Celia BO3BpaTy He MOJUICHKHUT.

1.19.2. B ciyuae mocpoyHoro mpekparieHus: nonb3oBanus CeiddoM B CBSA3M C BOSHUKHOBEHHEM OOCTOSTENBCTB
HEMPEeOoAOoNIMMON CHJIBI, a TakKe B CBS3M C BO3HHKHOBEHHEM OOCTOATENBCTB, NMPEAYCMOTPEHHBIX 11.2.3.6
Hacrosmux «IIpaBmi apeHns! celioB» B ciydae oTkaza KimmeHnra ot npeocTaBiaeHus ApYroro NHINBHIYaILHOTO
ceiida — KnmmenTy Bo3Bparaercsi apeHHas 1U1aTa 3a HEMCIIOIb30BaHHbIH cpok aperas! Celida (¢ yuetom HIC) B
CIIEYIOIIEM pa3mepe:

«CyMMa apeHIHOH TIIaThI 32 HEMCIIOIBb30BaHHbIH cpok apeHasn = (T x I1),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha npeHp 3akimoudeHus JloroBopa apeHAb
cefida/J[onoTHUTETHHOTO COTJIAIICHHUS O €r0 TPOJIJICHHH;

IT - xonmMuecTBO THEH 32 HEMCIIOIB30BAaHHBIM CPOK apeH Ibl, HCKIII0Yas IeHb pacTopskeHus [lorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.19.3. B cnyuae nocpouHoro mpekpaieHus monb3oBanus Celiom mo nHnnmaTtuse Kinmenra apenaHas mata 3a
HEUCIO0JIb30BaHHbIH cpok apenabl Ceilida (¢ yuetom HJIC) Bo3Bpalaercs cieayomueM pasmepe:

«CyMMa apeHTHOH TUIaThl 32 HEUCIIOIb30BaHHbIN cpok apenas = (T x (I1-30)),

rne: T — rtapudp (¢ HHAC), neiictByrommii B banke Ha nmeHp 3akmoueHus JloroBopa apeHIb
cetida/JlonoaTHUTEIHHOTO COTJIAIIICHHUS O €r0 POIJICHHH;

I1 - KOIMYECTBO NHEW 3a HEHCIIONB30BAHHBIM CPOK apeH[Ibl, UCKII0Yas JIE€Hb pacTop:keHus JJorosopa;
HAC — cymma Hanora Ha 100aBIEHHYIO CTOUMOCTb.

1.20. JoroBop apenzp! ceiiha BCTymaeT B CHIly C JaThl ero noanvcanus CTOpOHAMH U JCHCTBYET JO TOJHOTO
ucnonHeHuss CTOpOHAMH NPUHSTHIX 00s13aTEIbCTB.

1.21. CtopoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM HEHaIJIe)Kalllee WCIOJHEHHE B3ATHIX Ha cels
o0si3atenbcTB 10 JlOoroBopy apeHnbsl ceiipa B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATEIIHCTBOM
Poccuiickoit @enepauuu.

2. IIPABA 1 OBA3AHHOCTHU CTOPOH
2.1. KiiMeHT nMeeT npaBo:

2.1.1. Tocne BHeceHWs apeHJHOW TUIATHI WCHONb30BaTh Celd IUis XpaHEHHs MPEIMETOB BIOXKEHUS, Kpome
B3pBIBYATHIX, JIETKOBOCILIAMEHSIOMINXCS, TOKCHYHBIX, PaJMOAKTUBHBIX, HAPKOTHUECKHUX W JAPYTHMX BEUICCTB,
CIIOCOOHBIX OKa3aTh BPEJHOE BO3JCHCTBHE Ha 4YeJOBEKa M OKPYKAIOIIYI0 Cpely, OTHECTPEIBHOTO OpYXKHs,
0OeTpUNacoB W WMYILECTBA, HMIBSITOTO W3 TPAXKIAHCKOTO 000pOTa B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

2.1.2. NocpouHo pacToprayTh JloroBop apeHas! cefia B 0IHOCTOPOHHEM Hopsiike U caath banky Ceid, ko4 ot
HEro, BHYTPEHHHI KOHTEHHEep /Tipu Hamuuuw/, a Takke Kaprouky Ha npaso nonb3oBanus Ceiidom.

2.1.3. B cnydae Bo3HMKHOBeHHS He 110 BuHe KimenTa nencnpasHocTu Ceiida n/mnu 3amka ot Celicda TpeboBaTh
ot baHka npegocTaBieHHs HCIPAaBHOTO HHANBHUAYAIBHOTO ceiida 6e3 JOMOTHUTETbHON OTLIaTHI.

2.1.4. IlpoayuTh CpoK apeH.Ibl (IPY YCIOBUM Hajjexamero BeinoiaHeHus: Kimmenrom o6s3aTenscTB no Jlorosopy
apeH/Ibl cefida) He o3 JHee TTIOCIIEAHETo JTHS CPOKa apeH/IbI.

Kaxxnprii HOBBIM CpPOK apeHAsl ONpEeAeNseTcs CO JHS, CICAYIONEro 3a JHEM OKOHYAHHS Ka)JIo0ro
MPEJIIIECTBYIONIET0 CpoKa apeHnabl (ycraHoBIeHHOro JloroBopoM apeHabl celiba WM JIOTMOJHUTEIBHBIM
corjameHreM K Hemy). llposuienne cpoka apeHIsI OCYIIECTBISETCS Ha YCIOBHSX, NeHCTByronmmx B banke Ha
JleHb 3aKmroYeHns CTOpOHAMHU COOTBETCTBYIOIIETO COTIIAIICHHUS.

[Iponnenue cpoka apenas! Celia He momyckaeTcst Ipy nposeaeHur bankoM padoT 1Mo 3aMeHe UHIUBHULYadbHBIX
ceiidoB B XxpaHUIHUILE TUOO PEKOHCTPYKLIMHU XPaHMIIUILA.

2.1.5. TlpemoctaButh mnpaBo mosb3oBanus Celidom apyromy Juily (Iajgee IO TEKCTY - MOBEPEHHOMY) Ha
OCHOBaHUH HOTapUAIEHO 0()OPMIICHHOU IOBEPEHHOCTH, TiepeaB emy kiatod oT Ceiida.

B nmoBepeHHOCTH JODKHBI OBITH YKa3aHbl: HAMMEHOBaHUE U aapec banka, B kotopom apenayercs Ceiid, HOMep
Ceiida.
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2.2. Kianenr o0s13am:

2.2.1. Baectn (mepeuncnuTh) baHKy apeHIHYIO IUTaTy TOJHOCTBIO 332 BECh CPOK apeHIBI B JIEHb 3aKITIOYCHIS
JoroBopa apenns celida /cornamenus o npoaieHuu Jorosopa apeHan! ceiida B mopsake, NperycMOTPEHHOM I1.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B crmywae ecnu mocneqHWE JeHb CpOKa apeHIbpl MPHUXOJWTCS HA Hepabouuii JeHb XpaHWIUINA, BHECTH
(TmepedncanTh) apeHIHYIO TUIaTy B IOPAAKE, MpeaycMoTpeHHOM I1. 1.14 HacTosmmx «IIpaBunm apeHast ceitony.

2.2.2. Tlpu mnonszoBanun CelioM cBepX CpoKa apeHnbl, ycTaHOBIeHHOro JloroBopom apeHnbl ceiida
(momonHuTENBHBIM cornameHueM K JloroBopy apeHnsl cedida) BHECTH MjaTy B TOPSOKE M pa3Mepe,
npexycMoTpenHoM 1. 3.1 Hactosmux «lIpaBwn apenzp! ceitdony.

2.2.3. BHecTH miaTy, BO3MEINAIOIIYIO pacxoasl baHka B cilydasx, yCTAaHOBJIECHHBIX M. 3.2 Hactosmux «IIpaBuia
apeHIbI CeH(OB.

2.2.4. Tlocne momrydeHus Kitoda onpoOoBaTh €ro Ha OTKphITHE U 3akpbiTHe Ceiida B mpucyTCTBUU pabOTHHKA
banka.

B cnyuae Bo3HuMKHOBeHUs He 1o BuHe Kimenra neucripaBHoctu Celiha u/mmm 3amka ot Celiha TpeOGoBaTh OT
banka mpemocTaBneHus ICIPABHOTO MHINBUAYAIBHOTO ceipa 6e3 TOTOTHUTEIHHOMN OTLTaTHI.

2.2.5. He pomyckath MoOBpexAeHUS apeHmoBaHHoro umyinectBa banka (Ceiid, kimtou, BHYTpEHHHH KOHTEHHEP
/mipu HamUauw/).

2.2.6. llpu yrpare mmu moBpexneHun kimroda oT Celida, a Ttakke yrpare KapTouku Ha mpaBO MOIB30BaHUS
Cetihom HezaMemIUTENHHO MO TeleoHy, YKa3aHHOMY B «YCJOBHAX apeHApl ceiida», a 3aTeM MHCEMEHHO
YBEIOMUTH baHK.

2.2.7. He no3nHee MOCHIEIHEr0 JHA CPOKa apeHAbl, a B Clydae €CIIH MOCIEIHUM JIeHb apeH/bl MPUXOJUTCS Ha
HepaObouunil IeHb XpaHWIUIA — B CIICAYIONINH 32 HUM pabouwii 1eHb, 0cBOOOIUTh Cefid) OT MpeIMeTOB BIOKEHUS
u Bo3Bparuth banky Ceiid, kimou ot Celica 1 BHyTpeHHUI KOHTEHHEp /NPy HaIM4YUK/ B UCTIPABHOM COCTOSTHHH U
Kaprouky Ha npaBo nonb3oBanus Ceiiom.

2.2.8. llpn w3meHeHnu ¢GamMUINK, WUMEHH, OTYECTBA, a TaKKe WHBIX cBeleHW o KimeHTe, yKka3aHHBIX B
«YcnoBuax apeHnabl ceiday, CBOSBPEMEHHO YBEAOMUTH 00 HTOM baHK © TIPeaCTaBUTh JOKYMEHTHI,
IMOATBEPKAAIOIINE JaHHbIE U3MEHEHUS.

2.2.9. JlrobeiMm poctymHbiM KimeHTy cmocoOoMm mnpouHpopMmupoBaTh baHK O BBIJIAHHON ITOBEpEHHOMY
JIOBEPEHHOCTH.

B ciydae oTMeHbI BbIIaHHOW JOBEPEHHOCTH yBEIOMHTH 00 3TOM baHK myTem mpeacTaBlieHUS MHUCHBMEHHOTO
3asBJIEHUSI C YyKa3aHWeM JaThl BbeIJauu oTMeHsemoil moBepenHoctn u ®.M.O. moepenHoro. Bce pucku,
BO3HUKIINE B PE3yIbTaTe HECBOEBPEMEHHOTO yBeJoMIIeHHsI baHka, Boznaratorcst Ha KimenTa.

2.2.10. He nepenasats ximou ot Ceiida, Kaprouky Ha mpaBo moms3oBanus Ceiipom, a Taxke He pasriamaTh
ceegeHust o JloroBope apeHibl ceiipa TpeThHM IHUIAM, 332 WCKIIOYEHHEM IOBEPEHHOTO; HE H3TOTaBJIMBAThH
nyonukatsl kimoda ot Celida.

2.2.11. Tlpu mocTyIuIeHMM NMUCbMEHHOTrO yBeromsieHHs banka o mocpouHoM pactopskeHuu Jlorosopa apeHbl
ceiida B CBS3U C MpeKpaleHneM paboThl XpaHWINIIA baHka B CPOK JI0 €ro 3aKpBITHS, YKa3aHHBIA B YBEIOMIICHUT
banka o mocpounom pacropskenun JJoroBopa, n3bsath u3 Celida npeaMeTHl BIOKEHHS H BEPHYTh baHKy K04 OT
Ceiida 1 BHyTpeHHHH KOHTEHHEp /MpH HAIW4IMK/ B UCIIPAaBHOM COCTOSIHUM M KapTouky Ha mpaBoO MOJIb30BAHUS
Cetihom, mubo corstacoBath ¢ baHKkOM yCI0BHsI apeH bl HOBOTO ceiida.

2.3. baHk nUMeeT NpaBo:

2.3.1. HpI/I BO3HUKHOBEHUU KaKUX-ITHOO HO,I[O3pCHPII>i Ha IpCAMCT BJIOXKCHUS IMONMPOCUTH BU3YAJIbHO OCMOTPETH
9TOT NPEAMCT, B TOM YUCJIC, UCIIOJIb3Ys HpI/I60pBI HEPa3pyHIaromero KOHTPOJIA.

2.3.2. be3 npenBapuTtensHOTO YBenomileHus Kitmenrta u B ero oTcyTcTBre OTKPBITh Celih U U3BITh HAXOSAIINECS
TaM TpPEIMETHl BJIOKEHHS NPH BO3HUKHOBEHHH OOCTOATENBCTB HENPEOJONMMONW CHJIBI, a TaKkXkKe B Cilydae
Hapymenui Kimenrom ycnosuii m.m.2.1.1, 2.2.5 nactosmux «IIpaBuin apenast ceiidoBy.

2.3.3. Otkpeith Ceti mo ucreuennn 20 KajgeHIAPHBIX JAHEW CO JHS, CIACAYIOIIEro 3a JHEM OKOHYAHHUS CpoKa
apeH Ipl, IpeaIBapUTEIbHO HaNpaBuB KiIMeHTy MIChbMEHHOE YBEOMIICHHE HE MEHEee YeM 3a 15 KaneHIapHbIX THel
no BekpeiTus Celida, B ciy4ae eciy MO MCTEYCHUHU TMOCIEIHEr0 THS CPOKa apeH[Ibl, YKA3aHHOTO B «Y CIOBHUSAX
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apenasl Cefidan, Knnent He ocBobomaut Cetid u He Bo3BpaTut banky Ceitd, xkmou ot Celidha U BHYTpECHHHIMA
KOHTEHHep /Tpy HAIMYMK/ B UCTIPAaBHOM cOCTOsIHHU 1 KapTouky Ha npaBo nosb3oBanus Ceiiom.

Otkpeitue bankom Ceiipa mpon3BoIUTCS KOMUCCHEH, COCTOSIIEH U3 MOJTHOMOYHBIX MpeacTaButeneii banka. 1o
¢dakty otkpeiTus Celia cocraBusercsi AKT, a B cliydae BBIEMKH MPEIMETOB BIIOKEHHS AOTOIHUTENBHO K AKTY
COCTaBJISICTCS ONMCh BJIOXKEHUS. VI3bAThIE NpeIMeThl BIOXKEHHS BMECT€ ¢ AKTOM M ONUCBIO OCTAarOTCS Ha
xpanenun B banke u BozBpamatorcst Kimmenty mpu obpamennu B bank.

ApeHpHas TIaTa ¥ HeycTolka co 1Hs BekpbiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Ilpu mpomnenun cpoka apennsl Ceiida TpeboBaTh ymnaTel baHky apeHTHOW IIIaTHl B COOTBETCTBHH C
tapudamu banka, NeCTBYIONMMYI HA TaTy 3aKIFOUYEHHS COOTBETCTBYIOIIETO COTIANIICHHS.

2.3.5. Ocy1ecTBUTh MPOBEPKY TOBEPEHHOCTH, MpencTaBicHHON B bank moBepeHHbIM KiueHTa, U OTKa3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromumx ciayvasx:

€CJI TIOJIHOMOYUS! oBepeHHoro Kimenra odopmiieHb! HE B COOTBETCTBHU C TpeOoBaHUAMH I1.2.1.5 HacToAmmMx
«[IpaBuin apeHnsl celioBy,

npd Hanuuuu y baHka wH(pOpManuM O NpPEKpalmieHWH AEHCTBHS JOBEPEHHOCTH JHOO MpHU OOHApYKEHUHU
IPU3HAKOB €€ MOAJEIKH, B T.4. IOJYUCTOK, HEOTOBOPEHHbIX HCIIPABICHUH,

€CITU B IOBEPCHHOCTH Ha PACTIOPSIKCHUE UMYIIECTBOM, B YeM Obl OHO HU 3aKJIFOYANIOCh U I7ie Obl HH HAXOUIIOCH,
HE OrOBOPEHO MpaBo MmoBepeHHoro KimmeHra Ha ocyiiecTBiieHue neicTBuil npu apenne Cetida,

Opyd TNEPBUYHOM MPEACTABICHHHM JOBEPEHHOCTH — B TedeHue 2 (IByX) pabouux AHEH, He cuuTas OHS
NPEACTaBICHUs JOBEPEHHOCTH, B CBSI3H C IIPOBEPKON TOBEPEHHOCTH.

2.3.6. IIpu HE0OXOAUMOCTH PEMOHTA/PEKOHCTPYKIIMU XPAHWIHIIA, PACIIONOKEHHOTO MO aapecy, yKa3aHHOMY B
«YCoBUsSIX apeHnbl ceiida», CBA3aHHOTO C TMpEeKpalieHueM ero paboThl, MO corjacoBaHuio ¢ KimeHToM
MPEIOCTaBUTh €My B IOJIb30BaHUE HWHIWBUAYAIBHBIN celid B JPyroM XpaHWIUINE, a B CIydae HECOTIacHs
Knuenra — gocpouHo pactoprayTh JloroBop apenas! cetidha U Bo3BpaTuTh KiMeHTy miiaTy 3a HEMCIOJIb30BaHHBIN
CPOK apeH/Ibl.

CooTBeTCTBYIOLIEE YBEIOMIICHUE C NMPEIIOKEHUEM MHIMBUIYaIbHOTO cefia B IPyroM XpaHWIUILE HAIIPABUThH
KimenTy He MeHee deM 3a 30 KaleHIapHBIX THEH 10 Hadalla PEMOHTa/PEKOHCTPYKIINN XPaHIITHIIIA.

B cnyyae otkaza Knuenra ot npeanoxennsix bankom BapuanToB 3amensl Ceiia, oTkpbiTh Celid o ncteueHun
30 kajeHAapHBIX JHEW ¢ MOMEHTA HalpaBJICHUS YBEAOMIICHUS M H3bATh HAXOSIIUECS TaM MPEJAMEThI BIOKESHUS
JUIS TIepe/iavi B XpaHWIUIIE [eHHocTel (uimana banka.

B cnyyae nesBku Kimenra, otkpbiTh Ceiip mo mcredennu 30 KaJeHAApHBIX JHEW ¢ MOMEHTa HarpaBleHHS
YBEIOMIJIEHHS M HU3BATh HAXOIAIIMECSd TaM IPEIMETHl BIOKEHHUS Ui TMepefadyd B XPaHWIMIIE LEHHOCTEH
(unmana banka.

Otkpeitue bankom Ceiida mpou3BoAUTCS KOMUCCHEH B MOpPAIKE, ycTaHOBIeHHOM 11.2.3.3 HacTosmux «lIpaBun
apeH/Ibl ceHdoB.

IIpu mnepBoit sBke Kimenta mnpemocTaBuTh €My WHAMBUAYAIbHBIA celid) pa3mepa, aHAJIOTUYHOTO paHee
apeHI0BAaHHOMY, B JIPYTOM XpaHWIHIIE IIEHHOCTEeH KIMeHTOB (1o BbIOOpy KimeHTa) B mpenenax cpoka JIeicTBUS
JoroBopa apenzp! cetida. [Tpu orcyrereuu UC anamornyHoro tunopasmepa KiMeHTy, 1o COrjacoBaHUIO ¢ HUM,
npenocraisiercs C nnoro tunopasmepa. [Ipu aTom nmepecyeT apeHIHOM MIaThl HEe TPOU3BOIUTCS.

2.3.7. NadopmupoBats KimenTa o ero o0s3arenscTBax, CBA3aHHBIX ¢ UCTIONHEHHEM [loroBopa apenzn! cefida, B
TOM 4HCJIE O HACTYIUICHHH CPOKOB OKOH4YaHHs JelicTBus JloroBopa apeHnsl ceiida, a Takke O MPOAJICHUH
JloroBopa apenjibl cefiha Ha HOBBINM CPOK B cooTBeTcTBHM ¢ 1. 1.10 Hacrosimux «[IpaBui apeHabl ceidony, mo
Mr00bIM KaHallaM CBSI3W, BKIIIOYas HampasiieHne SMS-cooOmieHnii Ha MoOmIbHBIN Tenedon KimeHTa, modToBbIX
OTIIPABJICHUH, TOJOCOBBIX COOOIIEHUH, COOOLICHMI MO 3JIEKTPOHHOW MOYTE, C HCIOJIb30BAaHUEM aIpPECOB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSX apeH Il ceriday.

2.4. BaHK 00s13aH:

2.4.1. llpegoctaButs Knuenty Ceiid, KI0Y OT HEro W BHYTPEHHUH KOHTEHHEp /MpH HAIMYUW/ B HUCHPABHOM
COCTOSIHUH B TIOPS/IKE, YCTAaHOBICHHOM II. 1.6. HacTosmux «[IpaBuit apeHzn! ceiidony.

2.4.2. Obecnieunth KieHTY BO3MOXKHOCTH TIOMeIleHHsT TipeaMeToB BiokeHus B Celid u m3bsatus ux u3 Celda
BHE YbEro-1100 KOHTPOJIS, B TOM YUCIIE U CO CTOPOHBI baHka.
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2.4.3. O0ecneunts KiIMEHTY/TIOBEPEHHOMY IIPH MPEIBABICHUN IOKYMEHTA, YIOCTOBEPSIOIIEIO JIMYHOCTH,
PEKBH3UTHI KOTOPOTO YKa3aHbl B «YCIOBHSX apeHAbl ceiiday/moBepeHHOCTH, a Takke Kaproukwm Ha mpaBo
nonb3oBanus Ceiipom u kmoua ot Ceitpa moctyn k Ceilpy m k MecTy s KOH(DUAESHIMATBHON pabOTHI C
LEHHOCTSIMU B COOTBETCTBHH C YCTAHOBJICHHBIM BaHKOM pacmopsaKoM paboThl XpaHUIUILA.

2.4.4. OcymiecTBIsATh KOHTPOJIb 3a JOCTYTIOM B ITOMeIeHue, rae Haxoautces Celid, n odecreunTs HEBO3MOXHOCTh
nmoctyma k Ceitdy xoro-nmnbdo 6e3 Benoma Kinmenra.

2.4.5. YcTpaHaTh 3a CBOH cyeT moBpexkeHue 3amka/Ceiia/BHYTpEHHETO KOHTEWHEpa, TOMYIIICHHOE HE 110 BHHE
Kienra.

2.4.6. He pasrmamarh TpeThbuM JIuiaM cBeneHuit o Kmmente m JloroBope apeHnsl ceiida, 3a HCKIIOUCHHEM
CIIy4aeB, IPEyCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOIATEIHCTBOM.

2.4.7. B cny4ae HeucnpaBHOCTH 3aMKa/kitoua ot Cefida mu6o uzbsatus Ceiida B CBSI3U ¢ 3aMEHOH 110 MHUIIMATHBE
banka, npenocraButh KimenTty apyroii WHAMBHOyanbHBIA ceii B xXpaHwmmiie, rae apeHmoBaH Ceiid, mo
cornamieHuro ¢ Kinuentom.

3. OCOBBIE YCJ0OBUs

3.1. B cmy4ae HecBoeBpeMeHHOro Bo3BpaTa kiroda or Ceiida w/mnm wmcnonp3oBanusa Ceiida cBepx cpoka,
YKa3aHHOTO B «YCIOBUAX apeHnbl ceiida» (¢ yuerom m. 1.9 mactosmmx «IIpasunm apenasr cetidhoBy), KimneHt
BhIIUTauMBaeT apeHanyro miaty (c yderom HJIC) 3a kaxknplii JeHb NPOCPOYKH BO3BPATA/MCIIONB30BAHUS
(ucxmrouast aeHp oTKpbITHs Ceiipa komuccuer banka wim neHb clavud KIF04a, eCiIi clada KIrova Mpou3BeaeHa
panee), ucxons u3 tapuda baHka, yCTaHOBIEHHOTO 32 MUHUMAIBHBIN cpok apeHasl Ceiida (3a omuH IeHB) U
JeiicTByromero Ha naty oTkpbiTas Ceiida nim naty ciaum Kiova (eciii Jata cayd Kiroya HacTyIuia paHee), a
takxke HeycTolKy (¢ yuerom HJIC) 3a Bce BpeMst IPpOCPOUKH/HCTIONB30BaHMS B CIIEAYIOIINX Pa3Mepax:

«CyMMa apeHIHOM TUIaTh! 3a mpocpodeHHb nepuom» = (T1 x I11),
«Heycroitka» = (T1 x I11),

rae: T1 — tapud (c HAC), ycranoBnenHsiit bankom 3a MUHUMabHBIN cpok apeHnsl Celida (32 0IuH JIeHb) U
neicTByron il Ha AeHb oTKphITH Celia komuccuelt banka wim AeHp coadu K04,

I11 — konmUecTBO MHEH B IPOCPOUECHHOM IEPHOJE, HCKITIoYast IeHb OTKphITHs Ceiida komuccueit banka nnmm
JIeHb CJIa41 KITI0Ya;

HJC — cymma Hanora Ha 10OaBJICHHYIO CTOUMOCTb.

3.2. B ciyuyae ytparel kmoua ot Ceiida nmmbo HecBoeBpeMeHHOro ero Bo3Bparta (mocie oTkpbiTHa Ceiida
komuccuei banka), a Takxe nmoBpexenus Celida/kinoya/BHyTpeHHETO KOHTelHepa, KineHT 00s13aH BO3MECTHTh
banky cTomMocTh 3aMKa U paboOT MO €ro JeMOHTaXKy M YCTaHOBKE HOBOTO 3aMKa, a TAKKe 110 BOCCTAHOBIICHUIO
Ceiida n/mim BOCCTaHOBJICHHUIO (IPUOOPETEHHIO HOBOT'O) BHYTPEHHETO0 KOHTEHHEPA, COOTBETCTBEHHO (C yUETOM
HAC).

3.3. KiiueHT HeceT NONHYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTh 32 YOBITKH, IPHYMHEHHBIE baHKy W/WIK TpeTbuM
JULIaM B pe3yjbTaTe BO3ACHCTBHUS NMPEIMETOB, BEIECTB M JIPYIUX BIIOXKEHWH, moMmemieHHbIX KineHTomM Ha
xpaHeHue B Hapymienne 11.2.1.1 HacTosmux «[IpaBui apeHb1 ceiidoBy.

3.4. BaHK He HECceT OTBETCTBEHHOCTh 3a cocTosiHMe cozaepkumoro Celicda. KimeHT 00s3aH caMOCTOSTEIHHO
CIIEJITH 3a TeM, 4To0bl conepxkumoe Celiha He TOABEPTaioch MOBPEKICHHSIM, BHI3BAHHBIM B3aMMOJICHCTBHEM
XPaHAIMINXCS B HEM TPEIMETOB

3.5. Pasnornacwusi, Bo3HuKatone B xonae apeHnsl Ceiida, paccmarpuBatorcsi CTOpoHaMH B MpEABAPUTEILHOM
MOPAAKE B TEIAX HAXOXACHUA B3aUMOIIPUEMIIEMBIX pemeHI/Iﬁ.

3.6. Cpok paccMOTpeHHs MpeTeH3uil — 7 pabounx JTHEH CO JHS MOIYyUYSHHS TPETCH3HH.

3.7. HeyperynupoBanusie CTopoHaMu coriacHo 1.1.3.5, 3.6 HacTosmmx «[IpaBui apenas! ceiioBy» pazHOriIacus
Y CIIOPBI MOJUIEKAT PA3PELICHUIO B IOPSAKE, YCTAHOBICHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit @enepanuu.

53



