YcaoBusi 6ankoBckoro oocayxusanus gpusnyeckux aun [TAO Coepdank
(Bctymaer B cuity ¢ 20.06.2025)

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue YcioBusi 0aHKOBCKOro oOciyxuBanus ¢usndeckux jmi [TAO CoOepbank (naiee -
«YcnoBus 0aHKOBCKOTO OOCTyXKHBaHMS») U 3asiBIIeHNe HA OAHKOBCKOE OOCITy)KMBaHWE, HAJICKAIUM 00pa3oM
3aIOTHEHHOE ¥ ToAnrcanHoe KimeHToM, B COBOKYITHOCTH SIBIISFOTCS 3aKIIOYeHHBIM Mexay Kimentom u [TAO
CoOepbank (nanee - «bank») JloroBopom 6aHKOBCKOTO 00cTykuBaHus (nanee - «JIbO»).

AKTyaITbHBIN TEKCT Y CIIOBHIA OaHKOBCKOTO 00CTyXuBaHHA pa3menieH Ha OdunmansHoM caiite banka.

1.2. IBO cuunTaercs 3aKIIOYCHHBIM ¢ MOMEHTa ToiydeHuss bankom nmuuHo oT Knuenra 3asBieHus: Ha
0aHKOBCKOE OOCITy>KMBaHME Ha OyMa)XKHOM HOcHTeNne Mo Qopme, YCTaHOBIEHHOH baHkom, moamucaHHOTro
KnunentoM coOCTBEHHOPYYHO, TpU MpenbsABieHMH KiHMEHTOM JOKyMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTB.
Ox3emMIuap 3asiBIIeHUS HA 0AaHKOBCKOE 00CITY>KHBAaHUE C OTMETKOM 0 mpuHATHH ero bankom nepenaercs Kimenty
U SIBISIETCA JOKYMEHTOM, MOATBEp KAaromuM ¢dakT 3axmtodenus JbO.

B otHomiennu KnueHTtos, yby TaHHBIE COBNAIAIOT C TAHHBIMH JIMIIA, BKIIOUEHHOTO B IIepeueHb OpraHu3aluii
1 (U3NYIECKUX JIMIl, B OTHOIICHUH KOTOPBIX MMEIOTCS CBEJeHHs] 00 WX MPUYACTHOCTH K IKCTPEMHUCTCKOU
NEeSTeNFHOCTH WM TePpOpH3MY, B TEPEUYEeHb JIHI, NMPUYACTHBIX K PACHPOCTPAHEHHIO OPYKHS MacCOBOTO
YHUUYTOXKCHHUA, UJIU JaHHBIMU JIMIA, B OTHOICHUH KOTOPOI'o MCKBEAOMCTBCHHBIM KOOPJAUHAIITMOHHBIM OpPTraHOM,
OCYIIECTBIISIOMMM (YHKIIMA TIO TPOTHBOJACHCTBHIO (DMHAHCHPOBAHHUIO TEPPOPU3MA, IMPHUHITO PEIICHHE O
3aMOpaKMBaHUM (OJIOKMPOBAaHUM) [EHEXKHBIX CPEICTB WM WHOTO HWMYINECTBa, baHK OCYyIIECTBISET
3aMopakuBaHue (OJIOKMpOBaHUE) NIEHEKHBIX CPENCTB, MPHUOCTAHOBICHHE OMNEpalHid, a TaKkKe HMEeT MpPaBo
OTKa3aTb B BBIIIOJIHCHUH PACHOPSIKCHUA KIMEHTAa O COBCPHICHUH onepauﬂﬁ B COOTBETCTBHU C
3aKOHOJAaTeNbCTBOM Poccuiickoin @enepannu.

1.3. IO ompenenser yciaoBus W TOPSIOK NpeAocTaBieHUs: KIHMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KHBaHUS.

1.4. KommiekcHoe 0OaHKOBCKOe oOCiyxkuBaHne KimeHTa OCymIecTBIsS€TCSI B COOTBETCTBHH C
3aKOHO/AAaTeNbcTBOM Poccuiickoii @enepannu, 6ankoBCkuMU npaBmiamu 1 JJBO.

1.5. B pamkax KOMIUIEKCHOTO OaHKOBCKOTO 00chyxuBaHus bank mpenocraBisier KimeHTy BO3MOKHOCTD
nony4ats B [lonpasznenenusx banka u/unu uepes Y naneHnsle KaHaibl o0coyxuBaHus u/uinn BHe [lonpasnenenuii
banka c¢ ucnonszoBanneM MoOwibHOTO pabodero mecra OAaHKOBCKHE MPOAYKTHI M IOJIB30BATHCS YCIyraMH
Banka/ TpeThUX JMlI, B TOM 4nciIe napTHepoB banka! u moueprux oOmecTs Banka, Ipu yCIoBHYM TPOXOXKIEHUS
Knuentom ycnemnoi Mnentudukannn u Ayrentudukanuu (eciu uHoe He onpenenero J[BO).

Nudopmamust 0 npoaykTax ¥ ycinyrax baHka/TpeTbux Wi, B TOM YHCIIe NMapTHEpoB baHka m mouepHHX
obmectB banka, 00 onepanusix, HHbIX I€HCTBHAX, JOCTYITHBIX B Y JaJeHHbBIX KaHaJIaX 00CITy)KUBaHUS, MOXKET OBITh
pasmemneHa Ha OdunmansHoM caiite banka n/unn B Cucreme «Coepbank Onnaitn» w/wnu B [loapaznenennsx
Bbanka.

bank wMeeT mpaBo B OIHOCTOPOHHEM MOPSAKE H3MEHSTH IMEpPedeHb MPOIYKTOB M YCIYT, AOCTYITHBIX
Kimuenty B Ilogpasnmenenusx banka/YnaneHHbIXx KaHayax oOcinykuBanus/BHe Ilompasnenenuii banka ¢
UCIOJIb30BaHKEeM MOOMIIBHOTO pabodero MecTa.

1.6. OcHoBanneM i mpenoctaBieHus KimeHTy yciayr, mOpeaycMOTpeHHbIX JloroBopoM, sBIsSeTCS
COOTBETCTBYIOIICE 3asBIICHHE Ha MPEIOCTABICHUE YCIYrd JUOO MHOM JOKYMEHT 1O (opMe, YCTaHOBJICHHOU
bankoMm, mHamiexkamuM o0pa3oM 3allOTHEHHBIA W MoAnucaHHBIM KimeHToM, W TiepemaHHblii B baHK ¢
npeabsiBieHreM KineHToM AOKYMEHTa, yIOCTOBEPSIOIIEr0 JIMYHOCTh, €CIU MHOW MOPSIOK NMPENOCTaBICHUS
yciyru He onpeaenex 1bO.

1.7. B pamkax KOMIIIEKCHOTO 0aHKOBCKOTO OOCTyKrBaHWsS baHk mpemoctaBisieT KiueHTy mpaBo myTem
MoJIay COOTBETCTBYIOIIETO 3asBiieHus B [lonpa3aenenne banka ycTaHOBUTH /CHATH 3ampeT (OrpaHUYeHHE) Ha

! MMox «maprHepoM bBaHka» 31ech W Janee IIOHMMAeTCs FOPUAMYECKOE JHIO/MHAMBHMAYaNbHBIA NpeANpHHAMATEIb, B
OTHOIIICHHU TOBapOB/paboT/yCciyr KOTOporo baHk MoxeT, B TOM 4HcIe, pa3MeliaTh B KaHajlaX baHka W/Wiu HalpaBIATh 110
CETSIM DIICKTPOCBS3U PEKIAMHBIC COOOIICHUS B PaMKaX COOTBETCTBYIOIIETO JOTOBOPA C 3TUM MAPTHEPOM (MK IO 3ampocy
WHOTO napTHepa baHka Ha OCHOBaHWU COOTBETCTBYIOIIETO IOTOBOPA) IIPH YCIOBHU HANWYHSA coriacus KimeHra Ha moixydeHne
PEKIIAMHBIX COOOIICHMIA.
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BBIZIay OTPEOUTEIIbCKOTO KpenuTa uepes «Coepdbank OHITalHy.

1.8. TIpenocraBnenue ycayr B pamkax JIBO ocymiecTBisieTcs B COOTBETCTBUU C Tapu(paMH Ha YCIYTH,
npenocrapisiemble [IAO Coepbank pu3uueckuM JMnaMm, B TOM YUCIEC B COOTBETCTBUM ¢ TapuHbIMH TIaHAMU
cornacHo [lpunoxenuto Ne6 k YcioBusaMm oOciyxuBanus (nanee — «Tapudsi»). Tapudsl pasmemarorcs Ha
OdunmansaOoM caiite banka n/umu B Ilonpasnenenmsx banka.

1.9. O6pabotka bankom bBuoMerpuuecKkux MEpPCOHANBHBIX JaHHbIX IpH MaeHTudukauua u
Aytenrtudukanun Knuenta Bankom ocymiecTBisercs Toiabko nmpu Hamuuuu y banka cormacus Knuenra Ha
00paboTKy ero bmomeTpudeckumx NepCOHANBHBIX JaHHBIX W BEKTOpOB e€qMHON OMOMETPHYECKOW CHCTEMBI B
MUCHBMEHHOH (opMe, a TaKKe MTPH HATMINH TEXHIYECKOH BO3ZMOKHOCTH.

1.10. JIBO neiicTByeT Ha TeppMTOpUH 0OCTyXuBaHus TeppuUTOPHATIBHOTO OaHKa?, B KOTOPOM
odopmIsiiocs 3asBieHne Ha OaHKOBCKOE 0OcTyuBaHue u 3akmoyvancs b0, u pacrnpocTtpanseTcst Ha TPOIYKThI
u ycayru banka, npenocraBisieMble TaHHBIM TeppUTOPHATEHBIM OaHKOM.

IIpu Hamuuuu TexHUYECKOM Bo3MokHOcTH neictBue JIBO pacmpocTpaHseTcs Ha TEppUTOPUHU
oOciykuBaHusl APYrux TeppUTOpUANbHBIX OaHKOB M HA MPOAYKTHI W YCIYTH, NMPENOCTaBIsIEMble JAHHBIMH
TepputopuaibHBIMU OaHKAMH.

1.11. Heiicteue JIBO pacrpocrpansercs Ha Cuera KapTt, OTKpBITBIE KaK 0, TaK ¥ MOCTE 3aKIFOUSHUS
JBO0, a Takxe Ha WHBIEC IPOAYKTHI baHka, oTKpeiBaeMble/penoctaBisgeMble Kimenty B pamkax J1BO.

1.12. HeiictBue 1O B 9acTy npeqoCcTaBiIeHHs YCIIYT W/WJIH MPOBEECHUS ONlepanuii yepe3 Y qaeHHbIe
KaHaJIbl 00CITYKMBaHUSI PACHPOCTpaHsAETCA Ha MPOAYKTHl U yciayrd baHka, mpenocraBieHHble KimeHTy, B ToM
4qHucCJI€, Ha OCHOBAaHMHU OTACIBHBIX AOOTOBOPOB, 4 TAKXKC Ha BI/I3HCC'KapTI)I, B CiIydac €Ciii Knnenr sBnstercs
Hepxxarenem busHec-kapTsl.

1.13. [Ipu mpenocraBneHnn yciyr / mpoBeneHun omneparuii uepes [lompasnenenus banka B pamkax
JBO*:
- Unentudukanusa Kinvenra bankom ocyecTBiseTcs:

® Ha OCHOBAaHUHM JOKYMCHTA, YAOCTOBECPAIOIICTO JIMYHOCTDH KJ’II/IGHTa; H/WIn

e Ha OCHOBaHUH JOKYMEHTA, YAOCTOBEPSIONIEro TMIHOCTh KiuenTa u npeabssieHHon Kinuentom
Kaptel/NFC-kapTsr; n/nnm

® Ha OCHOBaHHUHM NpenbsaBicHHON KiimenTom KapTer; u/umn

® Ha OCHOBaHHUH BI/IOMeTpI/I‘-IeCKI/IX NEPCOHAIIBHBIX JaHHBIX KHI/IeHTa; u/uinm

* HA OCHOBaHMM HOMepa MOOWIbHOTO TenedoHa, mpeaocTaBieHHOro KimeHToM Tpu 0OCITy)XKWBaHWH B
[oxpasnenennn Banka i B YcTpoiicTse camooGcmysknBanus banka®,

Knuent cunraercsi WAGHTHU()UIMPOBAHHBIM B CIy4ae COOTBETCTBHS PEKBHU3UTOB JIOKYMEHTA,
yIIOCTOBEPSIOIIETro THYHOCTh KimeHTa u/uinu cooTBeTcTBHs MH(QOpMaIMK, HaHeCEHHOH (3anucanHol) Ha Kapry
(MarauTHYI0 TIoJ0cy KapTsl, B Mukpornporeccop Kaptel, nuiieByto/060poTHyt0 cTopoHy KapTsl), 1100 gaHHBIX
NFC-kaptel nuandopmanuu, coaepsxaieiics B basze nanupix banka; n/mim Ha OCHOBaHMHU MOJIOKHUTEIBHOIO OTBETA
OT aBTOMATH3MPOBAHHOM cHCTeMBbl baHKa O CTEMEeHH CXO0XKECTH BEKTOpa, TIOJIyYEHHOTO B pe3yJbTare
MaTeMaTH4YeCKOTo MpeoOpa3oBaHMsl OMOMETPHYECKHX IIEPCOHANBHBIX MAHHBIX KJIMEHTA, IONYYEeHHBIX NpH
COBEpILIEHHH onepanuH, ¢ Bekropom Enunoii Onomerpudeckoii cucreMsl, uMmeromumcs B base nannbix banka.

- Ayrentudukanus Knuenta bankom ocymectsisiercs:
e Ha OCHOBaHWH BBOAa npasuibHOro IIMH; w/unu

e B ciyuae npeabsBieHust NFC-kapTbl, Ha OCHOBaHMH yCHEITHON ayTeHTU(UKALMH B COOTBETCTBYIOIIEM
MOOWIIFHOM TPHUIOKEHNH Ha MOOWJIBHOM YCTPOHCTBE (ITyTeM IOATBEPXKIEHUS buoMmerpuuecknuMu
MEepCOHANbHBIMU JaHHBIMU Kinenta Ha MoOWJIBHOM YCTpOWCTBE WJIM BBOJAA mapoiii Ha MoOMIIbEHOM

2 CIIMcoK pernoHoB, BXOAAIINX B cocTa TeppuTopuanbHoro 6aHka, pasMenien Ha OduuuansaoM caiite banka.
3 Bri6op (pakTopoB HACHTH(PUKALMI M AyTEHTH(PUKALMH OCYILECTBIIAETCS 110 PEMICHUIO GaHKa.

4 TIpu HANIMYMH TEXHUYECKOH BO3MOMKHOCTH.



YCTPOWCTBE, B MaMATH KOTOPOTO COXpaHeHbl pekBm3nThl NFC-kapTel) m BBoma mpaBuisHOro ITMH
KapTsl, k KoTOpO#i BeInyieHa Takass NFC-kapta; u/uin

e Ha OCHOBaHHWH ITOJOKUTEIHHOTO OTBETa OT aBTOMATH3MPOBAHHON CUCTEMBI baHKa O CTEIICHH CXOMXKECTH
BEKTOpa, TMOJYYCHHOTO B pE3yJbTaTe MaTEeMaTHYeCKOro NpeoOpa3oBaHus OMOMETPUYCCKUX
MEePCOHANIBHBIX JTAHHBIX KJIHMEHTA, MOJYYCHHBIX MPH COBEpLICHUU omnepauud, ¢ Bexrtopom Enunoit
OMOMETPHUICCKOH CHCTEMBI, IMeIoNTMcs B baze manHeix banka; n/vam

® Ha OCHOBAaHUHU JOKYMCHTA, YIOCTOBCPAIOUICTO JIUYHOCTD K.]'II/IGHTa; H/WIH

e Ha ocHOBaHWU BBojAa Kimentom Ha TepmuHane/MoOunbHOM pabodeM mecTe paboTHHMKa baHka koja,
moiydeHHOro B SMS-coobmennn ¢ Homepa 900 Ha HOMmMep MoOwiabHOro TenedoHa Komenra,
3apErHCTPUPOBAHHOTO JUIs noctyna k SMS-0anky. B cimyuae, ecnu mist Kaptel/ [TnarexHoro cuera
Kruenta He 3apeructpupoBaH HOMEp MOOmMIbHOrO TenedoHa mius joctyma Kk SMS-0aHKy, KOI
HampaBlsieTCs] HAa HOMEpP MOOWIBHOTO TeneoHa, YKa3aHHBIM B 3asgBIeHHMH Ha OaHKOBCKOE
o0cny:xuBaHue® WK B 3asBIeHUH 00 n3MeHeHnH uadopMaimu o Kinvenre; n/unm

e myreM Haxarus KimeHtrom B MOOWIBHOM TpHIOXKEHHH baHka KHOTKH «HO,I[TBep,I[I/ITB»6 oo
napaMeTpaMu Orepalyu, KOTopble oToOpakaroTcs B MoOwIsHOM npuiiokeHHH baHka mociie HaxaTus
KmmnenTom cebutkn s nepexosia B MoOmIIbHOE priiokeHne baHka B eNsIX MOITBEPKIACHHS OTIEPAIIHH.
Cchuika Hanpagrsercs bankoM npu oOpamenun KireHTa 3a mpeoCcTaBIeHUEM yCIyrH / IPOBEIcHUEM
onepanuu B Ilogpasnenenun Banka mocie ckanupoBanus Kiuentom QR-koma’, oroGpaxkaemoro Ha

sKkpane pabodero MecTa paboTauka banka, niu ¢ momomsio Push-ysenomnenus®,

1.14. [Ipu mpenocraBnenwnn ycuyr / mpoBeneHun onepanuii Bae [lonpasnenenus barka ¢
MCronb30BanneM MoOuasHOro pabouero mecra’:

- Unentudukanus Knrenra bankom ocyrecTBisieTcs:

® Ha OCHOBAaHHHU JOKYMCHTA, YIOCTOBCPAIOUICTO JIUYHOCTD KJ'H/IGHTa; I/I/I/IJ'II/I

® Ha OCHOBaHUHM HOMepa MOOMILHOrO Teiedona KimeHTa, 3aperucTpUpOBaHHOIO AJis JocTyma K SMS-
O0anky win ykazaHHoro Kimentom B 3asBieHMHM Ha OaHKOBCKOE OOCITy)XHBaHWE/3asBICHUU 00
n3MeHeHnu nHpopmanuu o Knuenre; u/nnm

® Ha OCHOBAaHHUHU BI/IOMeTpI/I‘{eCKI/IX NEPCOHAJIBHBIX JAHHBIX KJ'II/ICHTB,;

Knvent cumTtaercs WASHTH(OUIMPOBAHHBEIM B  CIy4ae COOTBETCTBHS PEKBHU3UTOB JIOKYMEHTA,
yIOCTOBEPSIOIIEro TMYHOCTh KinenTa, nnpopmanuu, cozepikaiieiics B base qanusix banka; u/ninm cooTBETCTBUS
HOMEpa MOOUJIBHOTO TejedoHa, HOMEPY MOOMJIBHOIO TejedoHa, 3aperuCTPUPOBAHHOMY JUIsl JocTyna Kk SMS-
Oanky wiM ykazaHHoMmy Kiuentom B 3asBieHMM Ha OaHKOBCKOE OOCIy)XHMBaHWE/3asBIEHUH 00 H3MCHCHHU
uHdopmaiuu o KitmeHTe; W/uiim Ha OCHOBAHHH MOJIOKUTEIBHOTO OTBETA OT aBTOMATU3UPOBAHHOW CHCTeMbI baHka
0 CTETCHH CXOXECTH BEKTOPA, MOJYYSHHOTO B PE3YJIbTATe MATEMATHYECKOTO MPeoOpa3oBaHusl OMOMETPUICCKUX
MEPCOHANBHBIX JaHHBIX KJIMEHTa, TIOJIyYCHHBIX TIIPH COBEPIIEHHH oOmepanur, ¢ Bekrtopom Emumoii
OroMeTpHYEeCKOl cucTeMbl, MMeronuMcs B baze nanubix banka.

- Ayrentudukanus Knmenra bankom ocymiecTBisieTcs:
® Ha OCHOBAaHUH JIOKYMEHTA, yJIOCTOBEPSIOIIET0 TMYHOCTh KnnenTa; n/unn

e Ha ocHOBaHMH BBOjia Kitnentom Ha MoOuibHOM paboyem mecte paboTHHKA baHka Kozia, TOIy4eHHOTo B
SMS-coobmiennu ¢ Homepa 900 Ha HoMep MoOMIBHOTO TenedoHa KimenTa, 3aperucTpupoBaHHOTO JUTS
noctyna k SMS-6anky; w/unu

e myreM Haxatus Kimumentom B MoOunbHOM mpuiokeHnn baHka KHOIKH «Homsepnnm»m noJ

® B ciyuae odopmiieHus 3asBieHds Ha OaHKOBCKOE OOC/Iy)KMBAHHE B PAMKaxX 3aplulaTHOrO MPOEKTa — IIPH HaIMYMU
TEXHUUYECKON BO3MOKHOCTH.

® Knomnka peanusyeTcs CpeICTBAMH [POrPaMMHOTO 0OecrieueHns. BaHk BpaBe U3MEHATH M3aiiH U HAMMEHOBAHUE JAHHOM
KHOIIKH.

" TIpy HaIMUMK TEXHUYECKON BO3MOMKHOCTH.

8 TIpu HamMuMyM TEXHUYECKON BO3MOMKHOCTH.

® TIpy HaIMUMK TEXHUYECKON BO3MOKHOCTH.

10 Knomka peanusyercs cpeacTBaMu MPOrpaMMHOTO obecrieuenns. baHk BIIpaBe M3MEHSATD JU3aiiH 1 HAMMEHOBAHUE JIAHHON
KHOIIKH.
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napamMeTpaMu OIEpaIiK, KOTOpbIe 0TOOpakaroTcsi B MoOHIbHOM MpHiIoKeHUH baHka 1ociie HaxaTus
KnrenToM cchiiku fi1st iepexoia B MoOmibHoOe npuiioxenne baHka B 1eTsX MOATBEPKICHHS OTIEPAITHH.
Cchuika Hanpagisiercss bankom npu oOpamenun KivieHTa 3a mpeoCTaBICHUEM YCIIyTH / TIPOBEICHUEM
onepauun Bue [ogpasnenenus banka nocne ckanuposanus Kinenrtom QR-komall, oto6pasxkaemoro Ha
skpane MoOuasHOro pabodero mecra pabotauka banka, uim ¢ nomompro Push-ysenomnenns®?; w/wan

® Ha OCHOBAaHHUU MOJOKUTEIHHOTO OTBETA OT aBTOMATU3UPOBAHHON CUCTEMBI baHKa O CTETIEHH CXO0XKECTH
BEKTOpa, TMOJYYEHHOTO B pe3yJlbTaTe MaTeMaTHYecKoro TmpeoOpa3oBaHus OWOMETPHUIECKHUX
MEPCOHANIBHBIX JTAHHBIX KJIMEHTAa, MOJYYCHHBIX IMPH COBeplieHUU onepaunuu, ¢ Bexropom Enunoii
OMOMETPHUIECKOI CHCTEMBI, IMeIoIuMcs B ba3e manHbix banka.

1.15. OTKpBITHE 1 00CTY’)KWBaHUE OT/IETBHBIX BUIOB CUETOB, HE BKIIFOYeHHBIX B [IbO, nmpenocrapneHme
0aHKOBCKHUX YCIYT U POJYKTOB MOXKET PEr'yJIMPOBATHCS OTJCIIEHBIMH JOTOBOPAMH, COTJIAIICHUSMH U TIPaBUIaMH
(ycnoBusMu) 00CITy>KUBaHUS, 3aKIFOUCHHBIMU/YCTAHOBIICHHBIMU KaK JI0, TaK Y IMOCJe 3aKiIroueHus KiueHToMm u
bankom J[BO. B cnyuae npotuBopeunii Mexxy monoxkenusmu J|bO u qoroBopaMu, COrNaieHusIMA U IPaBUIaMUA
00CITyKUBaHMsI, OTHOCSIIUMHUCS K TeM WK UHbIM CueTaM, 0aHKOBCKUM YCITyTraM U IPOJTYyKTaM, COOTBETCTBYIOIIHE
OTJIENBHBIC JOTOBOPHI, COTJIANICHUS M NpaBuUia 00CITYKHBaHHUS UMCIOT IPEUMYIIECTBEHHYIO CHITY, €CIH UHOE HE
onpeneineno AbO.

1.16. Kimment o6s3yercs BeimonHATh yenoust JBO.

1.17. baHk nmeeT mpaBo B OJTHOCTOPOHHEM IOpsJIKEe BHOCUTH n3MeHeHus B JIbO ¢ nmpenBapuTenbsHbIM
yBenomiieHneM Kimenta He MeHee deM 3a / paboumx nmHed B otuere mo Cuery Kaptel, w/mnmm uepes
nHpopMarmonHsie cTeH sl [lonpasnenennii banka, w/umm OdurmansHeii cait banka.

1.18. B cnyuae necormacust Knuenra ¢ mamenenuem JIbO Kmment mmeer mpaBo pactopruyth [BO,
MUCHMEHHO yBeIOMHUB 00 3ToM baHk myTeMm mojpauu 3asBieHus o pacropxenun /5O mo ¢opme, ycTaHOBICHHON
Bbankom. B cinyuae Henonydyenust baHkoM 10 BCTYIIEHUS B CHILY HOBBIX yciaoBuil JIBO NUCbMEHHOTO YBEIOMIICHUS
o pacropxenuu JIbO, bank cuutaet 310 BeIpaxkeHueM coriacus Kinuenta ¢ nsmenenusmu yciosuit JJbO.

1.19. bank BnpaBe orpaHnuuTh npenoctasiaenue Knuenty yenyr B pamkax [IbO npu Hannuum y banka
MH(OPMAIMK O HEAKTYaIbHOCTH/OTCYTCTBUM AanHbix Kimenra'®, ¢ npensapurensubiv yBenomienuem Kinenra o
TaKOM OT'PaHWYCHUH JIFOOBIM MTPEyCMOTPEHHBIM ITyHKTOM 8.1. YcimoBuit 6aHKOBCKOTO 00CITY>KHBaHHUS CIIOCOOOM,
a TakKe ImyTeM HamnpasieHus SMS-coobuieHust Ha Homep MOOMIBHOTO TenedoHa KineHnra, 3aperucTpupoBaHHbIH
Knunenrom mis noctyna k. SMS-0aHky, win Ha HOMep MOOWMIBHOrO TenedoHa, yKa3aHHBIA B 3asBICHMM Ha
OaHKOBCKOE 00CIy>KUBaHWeE, WK B 3asBieHnn 00 u3MeHeHnu nHdopmaiuu o Kimmenre / Push-ysenomnenns® B
MoOunsHOM npuinoxeHnr banka.

1.20. Jenexusie cpenacTna, pazmenieHasie Kimmenrom nHa Cuerax B baHke, 3acTpaxoBaHBI B MOPSJKE,
pa3Mepax ¥ Ha YCJIOBHUSX, YCTAHOBJICHHBIX 3aKOHOJATeNhCTBOM Poccuiickoit Deneparum.

1.21. Ilpu nposenenmn Kinnenrom B pamkax JBO onepamuit BHe Ilogpasnenenuit banka c
ucrojb30BaHneM MoOwibsHOTo pabouero mecta u/uinn B [logpasnenenusax banka:

- 10 IpoJyKTaM u yciayram Kinenra,

- 110 IPOJIyKTaM M yCIIyraM TPEThbUX I, Korna Knuent sBisercs BHocutenem/[IpencraBurenem, ¢ yueTom
OTpaHUYEHH, PETyCMOTPEHHBIX IPOYKTOM/YCITyTOH,

- I1I0 MPOAYKTaM U yClIyraM TPETbUX JINI-IIAPTHCPOB BaHKa, BKJIrO4as JOYCPHUC OGLHGCTBa,

1 TIpu HanMYUK TEXHUYECKOH BO3MOKHOCTH.

2 TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.

13 B cooTBeTCTBHY ¢ TPEOOBAHUAMM:

- ®enepanpHoro 3akoHa ot 07.08.2001 N 115-®3 «O npoTuBOAeHCTBHY Jieranu3alun (OTMBIBAHHIO) J0XO0/I0B, TOJy4eHHBIX
NPECTYNHBIM IyTeM, U (MHAHCUPOBaHHIO Teppopusmay» (naHubie Knuenra: ®VO, naHHble TOKYMEHTa, YAOCTOBEPSIOLIETO
JIMYHOCTH);

- depepanpHOro 3akoHa ot 27.11.2017 Ne 340-®3 «O BHeceHuu H3MEHEHUI B uyacTh nepByro Hamorosoro kopaekca
Poccuiickoit denepanuu B CBSI3M C pealM3aliedl MeXIyHapOJHOTO aBTOMAaTHYECKOro oOMeHa wuHGpoOpManued wu
JOKyMEHTallMeld 110 MEeXIyHapoIHbIM TIpyNIlaM KOMIaHWi» (maHHble KimeHTa: cTpaHa HaloroBoro pe3HIEHTCTBa,
MHOCTPaHHbIA UIACHTU(PHUKAMOHHBIH HOMep (JIN0O0 MPUYMHA €ro OTCYTCTBUS)).

1% TIpu Hanvunu TeXHUUECKOH BO3MOKHOCTH.

15 TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.



- B paMKax, pean3yeMbIXx baHkoM co cTpaxoBbIMH KoMIaHussMU [TporpaMm cTpaxoBaHus PH 0QOPMIICHUH
3asABJICHUHN W TOKYMEHTOB, YKa3aHHBIX B 11.3.6.1 YcmoBHii 06aHKOBCKOTO 0OCITY KHBaHUS

OpY HaJUYUM TEXHUYECKOW BO3MOXKHOCTH W TO >KenaHuio KimeHTa [omyckaeTcss HCIONIb30BaHKe
AIIEKTPOHHOM MOJNKCH B MOPSAKE W Ha YCIOBUSX, MpeaycMOTpeHHBIX CornameHueM 00 HCHONb30BaHHUU
AIEKTPOHHOM moanucH. [IpaBuia snekTpornHoro B3anMoaeicTeus (Ilpumoxkenne 3 K Y CIIoBUsIM 0aHKOBCKOTO
oOcmyxvBaHHA) W 3asgBiieHHEe Ha OAHKOBCKOE OOCITy’)KMBaHWE B COBOKYITHOCTH SIBIISTFOTCS 3aKITFOYEHHBIM
Mexay Kimmentom u bankom CornamrenueM 00 HCIOIB30BaHUM AJIEKTPOHHOM MOIIHCH.

1.22. B cimy4ae BoznukHOBeHUs y KimeHTta mpeTeH3uil, CBSI3aHHBIX C MPEIOCTaBICHUEM IPOAYKTOB U
yeyr B [lonpa3aenenusx banka n/unu B YKO w/unm BHe [lonpa3aenennii banka ¢ ncnoiapzoBaareM MoOMIEHOTO
pabouero mecra, Kitnent umeer npaBo oopMuTh cooTBeTcTBYIoLIee 3aspinenue B [lonpasnenennn banka, uepes
O¢uuuanbuslii caiit banka, Konraktusrii Lentp Banka i Cuctemy «C6epbank Onnaiin»®.

1.23. bank mMeeT mpaBo OTKa3aTh B BBHIOJHEHHH pacriopspkeHnst KimeHTta o coBeplIeHUH ONeparuu
NPY HAJIMYKHY IOAO03PEHUH, YTO OTIEpallisi COBEPIIACTCS B LEJISIX JIeTaai3aui (OTMBIBAHHUS) JOXO/I0B, MOTYYEHHBIX
HPECTYITHBIM ITyTeM, (UHAHCHPOBAHHS TEPPOPH3MA MM (PUHAHCHPOBAHUS PACIIPOCTPAHEHUS OPYXKHS MacCOBOTO
YHUUYTOKEHHS.

1.24. VYcnoBust odpopmisiembix B pamkax JbO mpomykToB, ycnyr, omnepanmuid MOTYT OBITh
HpeBapUTEIBEHO coryacoBanbl ¢ KimmeHToM myrem oOMeHa COoOOUIeHWsIMH Mexay KimeHTOM M COTpyAHUKOM
banka ¢ wucnonb3oBanneM COepbank OwiaiiH au00 THpU ocyliecTBiacHHH baHkoM Hcxopsiiero TeneGoHHOro
3gonka Kienty!’ na Homep MoGunbHoro tenedona Kinenra, 3aperncTpupoBaHHOro Juist 10CTyna K SMS-6anky
i ykazanHoro Kimentom B 3asBieHnn Ha OaHKOBCKOE 00CTyKWBaHUe/3asBIeHHHA 00 N3MEHEHNH NHPOpMAaIin
o Kitnenre, mu6o Bxojsiiero Tese)oHHOro 3BoHKa oT KitneHTa Ha HoMep KOpIIOpaTUBHOTO MOOMIIBHOTO TesiehoHa

corpynnuka banka, ykazanHoro B pazzaene «[Ipoduns knuenra» Coepbank OHIaiH.

2. TEPMUHBI, IPUMEHSAEMBIE B 15O

2.1. AGoHeHT — pH3HIECKOe JINIIO - TI0JIF30BATEIb YCIIyTaMH CBSI3H, C KOTOPBIM OIIEPaTOPOM COTOBOH CBSI3H
3aKJIFOYEH JIOTOBOP O MOMYYSHHUH yCIYT MOOMIIEHON (TIOJBMKHOHN paaroTene)OHHO ) CBS3H.

2.2. AHajor co0CTBEHHOPYYHOIl MOANMMCU — KOJ, Tapoib WIM WHOH, yKa3aHHbI B JloroBope aHajor
COOCTBEHHOPYYHOHW HOJIMMCH, MCIONb3yeMblii KimenTtoMm mist monaTBepkIeHHs BojeusbsBieHus Kimenra Ha
COBEpPILUEHHUE ONEpalyy WIN YIOCTOBEPSIOMMI (aKT COCTaBICHHS W/WMIM O3HAKOMIICHMS, W/WIN MOJIHCAHUS
UIEKTPOHHOI'O COOOIIEHUsI, DJIEKTPOHHOIO JAOKYMEHTa, B TOM 4HCJIE JO0roBOpa B DIIEKTPOHHOM BHJE,
3aKJII0YaeMOro yepe3 Y JaJieHHbIe KaHaIbl 00CITyKHBaHHS.

2.3. AyreHTH(HKAIMs — YJOCTOBEPEHHE INPABOMOYHOCTH oOpamieHus KimeHTta (JOBEpeHHOro JHIa
Knuenra) B bank, B TOM ymcie npu oOpalieHuH 1o TeiaedoHy, A COBEPIICHUs ONepanuii U/Wii TOoTydeHUs
uHQOpMaIuK 1o npoaykram banka B mopsiake, npeaycmorpeaHom JIBO.

2.4. ba3a nannsix baHka — mporpaMMHo-anmapaTHeI KoMITIeKC baHka, obecrieunBaromuii mpoBeIeHne
Kmmentom omepanmii mo mpoaykram banka u coxepkamuii nHpopMaruio o KimeHTte, 1OCTaTOYHYIO Ul €ro
Wnentndukanmu u Ayrentuduxanuy B cootBerctBun ¢ JJBO.

2.5. Bbank — [ly0inunoe akunoneproe obmmectBo «Coepbank Poccum» (ITAO Coepbank).

2.6. bankoBckmuii cuet (Cuer) — cuer Qu3uveckoro Jmia B Baimore Poccuiickoit @exeparyu, gommapax
CIIA wmm eBpo. CueT MOXET WCIONB30BATHCA JUISI COBEPIICHHWS OINEpalwii, HE CBA3aHHBIX C
TIPEIPUHUMATENBCKOM JIEATENBHOCTHIO MIIM YaCTHOM MPAKTHKOM S,

2.7. Be3or3piBHOCTH IlepeBoa qeHe:KHBIX CpeACcTB — XapakTepucTHka IlepeBoja JAeHEKHBIX CPEACTB,
o0o3Havaomas OTCYTCTBHE WJIM NpPEKpalleHWe BO3MOXKHOCTH OT3bIBA PACHOPSDKEHHST 00 OCYIIECTBICHHU
IlepeBoga NeHEKHBIX CPENCTB B OMPEAETICHHBIII MOMEHT BPEMEHH, €CIIM MHOEe He OOYCIIOBIEHO MPHMEHSEMOH
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaabHBIM 3aKOHOM.

2.8. beneuumap — Qu3nyecKoe JMIO, KOTOPOMY IPHHAAJIEKAT IpaBa Ha JICHEXKHBIE CpEACTBa,
Haxozsmuecs Ha «HoMUHATEHOM cUeTe».

18 TIpu HanmuMu TEXHUUECKOH BO3MOKHOCTH.
Y TIpu manvumu TeXHUUECKOH BO3MOKHOCTH Ha cTopoHe banka.
18 3a uckiroueHneM CityuaeB 3aKimoueHus Mexny bankom u Kimenrom sorosopa o npenocrasiennn Cepsuca «CBoe €10,
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2.9. buomerpuyecknii  Meron ayreHTudukanmm —  MeTon  AyreHtudukanmu — KiueHra,
MIPEICTABIISIONINI COO0 COBOKYITHOCTh MEPOTIPUATHI 110 OTIPEICIICHUIO B aBTOMATH3NPOBAaHHOM cucTeMe baHka
CTETICHH CXOXKECTH BEKTOPA, MOJYYCHHOTO B PE3yJIbTaTe MAaTEMaTHUYECKOTO MPeoOpa3oBaHMs OMOMETPUYSCKUX
MEePCOHANBHBIX JaHHBIX KiHMeHTa, MONYy4YeHHBIX TMPU COBEpUICHUH omepanuu, ¢ Bektopom Emgunoi
OMOMETpUYIECKOM CHCTeMBI, MMeromuMcs B base manHbix banka.

2.10. buomerpuuecknii Metoa naeHTuukanmun — meron Maeatudukannn KiueHTa, BITOTHEHHBIHA
C TpPUMEHCHHEM TEXHOJIOTUM bBHOMETPUYECKOr0 pacno3HaBaHus (OMOMETPUM) W UCIOJIb30BAHHUEM
bromeTpriecknx nepcoHaIbHBIX JaHHBIX.

2.11. Buomerpuyeckne mepcoHajdbHbIe JaHHbIE — CBCJCHHS, KOTOPHIE XapaKTEPU3YIOT
(busHoNornYecKue U OUOJIOTHYECKHE OCOOCHHOCTH YEJIOBEKAa, HA OCHOBAHMM KOTOPBIX MOXKHO YCTAaHOBUTH €TO
JUYHOCTh. buoMeTpuyeckre TepCOHaNbHBIE JaHHBIE MOTYT HCIOJNB30BaThCa g MaeHTHdUKau u
Aytentudukannn Knuenra npu obpamienny B baHk.

2.12. Bbuomerpuyeckoe pacnosHaBanue (0MOMeTpHs) - aBTOMaTHYECKOe pacno3HaBaHue KineHTos,
OCHOBAaHHOE Ha WX MIOBEACHYECKUX U OMOJOTHYECKUX XapaKTePUCTUKAX.

2.13. Bpoxepckue ycayru — ycIyrH, CBsI3aHHBIE C OPOKepCKUM 00CITy)KHBaHHEM I10 IIEHHBIM Oymaram
Ha Toprax ['pymmer «MockoBckas oupxa», 3AO «Dougosas 6upxxka MMBB» (Ob MMBB) 1 OAO «CaHKT-
[MetepOyprckast Oupskay.

2.14. Bu3nec-kapra - miuaTexxHas KapTa, Bblyckaemas Ha uMs KimeHTa K OaHKOBCKOMY CUETy
IOPUANYECKOTO JIMIA WINA HHAWBUIYAIEHOTO MPEANPUHEMATEINS (KOPHOPaTHBHOTO KiMeHTa banka).

2.15. BexTop Enunoii OuoMeTpu4yeckoil CHCTeMBbI - TE€PCOHANbHbIE JaHHBIEC, IOJyYE€HHBIE B
pe3yibTaTe  MaTeMaTHUECKOro MpeoOpa3oBaHUsl OMOMETPHYECKHX TEPCOHANBHBIX JaHHBIX KineHra,
comepkammxcsi B EnnHOi OMOMETpHYECKOH CcHCTeMe, KOTOpOoe TMPOW3BENEHO C  HCHOJIh30BAHHEM
MHQOPMAIIMOHHBIX TEXHOJOTMH M TEXHHYECKHX CPEICTB, COOTBETCTBYIOIIMX TPEOOBaHHSM, ONpPEACICHHBIM B
cootBeTcTBHU ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2022 Ne 572-D3 «O0 ocymiecTBieHNH HASHTHOUKAUY U (WIIN)
ayTeHTU(UKAIMKA (PU3HMUECKUX JIMI C HCIIOJIb30BaHHEM OMOMETPHUYECKHX ME€PCOHANBHBIX JAHHBIX, O BHECEHHH
W3MEHEHU B OTAENbHBIE 3aKOHOAATeNbHble akThl Poccuiickoit denepauuu U NPU3HAHUM YTPATUBLIMMU CUITY
OTAEJBHBIX MOJOKEHUH 3aKOHOIaTeNIbHBIX akTOB Poccuiickoit denepaunmy».

2.16. Brinucka - oTyeT Mo omnepanusaM, MpoBeaeHHbIM 1o CueTy, 3a ONpeAe/ICHHbIN TIepUO BPEMEHH.

2.17. I'eomo3unms - mgaHHBIE O reorpaUYEecKOM MECTOINONIOKEHUU (Teorpaduveckre KOOpPIUHATHI)
MoOunsHOro ycrpoiictea Knuenra (Ha 0OCHOBE TaHHBIX CETH OIlEpaTopa cOTOBOM cBsi3M U curHanoB GPS) u mecte
copepuierns KinueHnrom onepanuii.

2.18. Hepxatens Kaprtsl (Jepxkatenb) — ¢uszndeckoe nuIo, Ha UMl KOTOpOro BeImymieHa Kapra.
Ob6pazen noanucu Hepxarenss Kaprtel nmeercs Ha 00opoTHO# cTopoHe KapThl (Ipy HaIMYUM HOJOCH JUIS
noanucu). B cinydae Beimycka «umenHon» Kaptel, ums u pamuus [Jepxarens Kaptel ykaspiBatorcs Ha Kapre,
3aIMCBIBAIOTCS HA MArHUTHOM 10J10ce M Ha MUKponpoueccope KapTe (pu Hanmuuum).

2.19. JoroBop 0aHkoBcKOro cuera « HOMUHAJIBHBIN CUeT JIsl 3a4YMCICHUS COUAIBHBIX BBIILIAT)
— «YcnoBus OTKPBITHA U COBCPUICHUA onepaum‘/'l 110 HOMHWHAJIbHOMY CUETY IJId 3a4MCJICHUA COLIMAJIbHBIX BBITLJIAT
B [TAO COepbank» 1 TIOTOBOP cUETa, 3AKITIOUSHHBIH 110 opMe, ycTaHOBIeHHOH bankoM, noanucanubil Kitmenrom
u bankowm 0e3 yuactus benedunmapa.

2.20. Enunasi OmoMeTpuyeckasi CHCTeMAa — TrocylaapcTBeHHass nH(opMalimoHHas cucrema «Eaunas
cucTeMa HUACHTUQUKALMM M ayTeHTU(GUKAIUK (QUIMYECKUX JIMI[ C HCIOJIb30BAaHHMEM OHOMETPUYCCKUX
MIEPCOHANBHBIX JAHHBIX», KOTOPAs COJIEPKUT OMOMETPHIECKHE ITEPCOHANILHBIC TaHHbBIE (PU3HUECKUX JTHII, BeKTOpHI
EnuHo#t GMoMETpHYecKol CHUCTEMBI W MHYH) WHGOPMAIIMIO, KOTOpas HCIOJB3YETCS B HENAX OCYIIECTBICHUS
uAeHTU(OUKALNHY, ayTeHTU(OUKAIIMY C UCITOJIb30BAHHEM OHOMETPHUYECKUX MEPCOHANBHBIX TaHHBIXY.

2.21. ECHA - ®epnepanbHas rocynapcTBeHHass uH(opMmanuonHas cucrema "EnuHas cucrema
uAeHTH(PHUKALUN U ayTeHTH(PHUKAIUU B HHPpACTPYKType, odecrieurBaiomeil HHPOPManOHHO-TEXHOIOTHIECKOE
B3aUMOJICHCTBHE HMH(MOPMAIIMOHHBIX CHCTEM, WCIOJNB3YEMbIX Uil MPEJOCTAaBICHUSI TOCYJAapCTBEHHBIX H
MYHHIIUNATBHBIX YCIYT B 3JIEKTPOHHON (hopme™®.

1 Tepmun mnpumensiercs B cootBerctBun Ilocranosnennem Ilpasutensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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2.22. 3anpoc — SMS-coobmenne mwiu USSD-komanna, Hampasisembie Kirenrom B bank ¢ HoMepa
MOOMIIBHOTO Tee(hOHa, 3apeTHCTPUPOBAHHOTO TSt JocTyna K SMS-6anky, s coBepieHus [TepeBoia eHSKHBIX
CPE/ICTB, CICIOK, epeIadr IOPUINUSCKH 3HAUUMBIX COOOIICHUH WK MOTy4eHus nHOW HHpopMalmu ot banka.

2.23. HUnentuduxarop Kinuenra (ID) - Homep Knuenta B bazax nannsix banka.

2.24, Hnentupukanun® — ycranosnenne nuunoctr Kimenra (noBepennoro nuna Kimenra) mpu ero
oOpamenun B bank 1151 coBepiieHus omnepanuii win noxydenns nHpopmarmn mo Caeram Kimenrta B mopsnake,
npexycMmoTpeHHoM J1BO.

2.25. NuauBuayaabHblii  npeanpuHuMarteab — KIWEHT, SBISAOIIMAKWCA  UHAUBUAYAJIbHBIM
MpEeAMPUHAMATEIEM B COOTBETCTBHH C 3aKOHOAATEILCTBOM PO,

2.26. Hudopmannonnoe coodmenne — modoe napopMalmonHoe coodienne banka?!, ornpasnsemoe
Kmuenty B Buge SMS-cooOmieHuss Ha HOMEp MOOMIBHOTO TeneoHa, 3aperucTpupoBaHHBIN Kiuentom ams
moctyma kK SMS-0anky, wim Ha HOMep MOOWIBHOrO TenedoHa, yKa3aHHBIM B 3asBleHMH Ha OaHKOBCKOE
obciyuBanue/3asBieHu 00 u3MeHeHun uHpopmarmu o Kimente, wim B Buge Push-ysenomnenus®’ (B
MooOunsHOM Tnpwioxenun banka), Bkatodas OpHopazoBble naposu (OmHopaszoBbie kozbl), CooOuieHus s
MOATBEPXKICHUS.

2.27. HudpacTpykrypa B3auMo/IeiicTBHSA - “H(OPMAITMOHHO-TEXHOJIOTHYECKas u
KOMMYHHKaIIMOHHAsI HHPPACTPYKTYpa, B TOM YHUCIIE €UHBIN MOPTaJ rOCYJapCTBEHHBIX U MyHHIIMIAIBHBIX YCIyT
U (WIM) PEerHOHANBHBIE MOPTAIBI TOCYAAPCTBEHHBIX W MYHHIUIAIBHBIX YCIIYT, MCHOJNb3yeMas Ul MOJadd B
SIIEKTPOHHOM BHJIE 3aIIpOCa M MHBIX JOKYMEHTOB, HEOOXOIUMBIX IS TPEAOCTABICHNS TOCYJAPCTBEHHON YCIYTH,
U TpUeMa TaKuX 3alpocoB W JOKYMEHTOB OpraHoM (OpraHH3alueil), MpeloCTaBISIOUIMMU TOCYAapCTBEHHYIO
yCIyTy.

2.28. Kapta — GankoBckas kapta (neberoBast Kapra, kpenutHast Kapra), sSBISrOmascst 3IeKTPOHHBIM
cpencTBoM Tuiatexa U Beiyckaemas [TAO CoOepbank Ha nms [epkatens. Kapra MoxeT OBITh «MMEHHOW» (C

ykazanueM Ha Kapte nmenn u pamunmu lepskatens KapTer) m1ubo «HEMMEHHOW» ¢ MOMEHTAIILHON BhIIauei (6e3
ykazanus Ha Kapre nmenn u pamumun [lepxarens Kapter).

2.29. Kanent — pusmueckoe nuro, 3aximrounsiiee ¢ bankom JIBO.

2.30. Koa 0e3omacHocTM — Tapoib MHOTOKPAaTHOTO HCIIOJIB30BaHMS C HEOTPAHWYEHHBIM CPOKOM
JIeHCTBUSI, KOTOphIM KIIMEHT caMOCTOATENILHO OJHOKPATHO IMOJy4YaeT B YCTPOHCTBaxX CcamMOOOCTyKUBaHHMs/
Gopmupyer B MoGunbnom npunokenun banka/ma Crpanuie Hactpoiiku SberPay?®. Hcmombsyercs s
Ayrentudukanuu Knrenra B YcTpoicTBax caMo0OCTyKHUBaHUSI, JJIS OTIIATHI TIPU COBEPILICHUU OTIEpaIiii U HHBIX
C/IEJIOK C HCIIOJIb30BaHUEM BHOMETpUYECKUX TMepCOHANbHBIX JAHHBIX KiMeHTa; omiaTbl TOBapoOB U YCIYyT B
TOPTOBO-CEPBUCHBIX MPEANPHUATHAX C HCIOJIb30BaHHEM bHoOMeTpu4eckoro Merona ayTeHTH(QHUKAanud B
COOTBETCTBHHU C «JlOroBOpOM Ha BBIMYCK M 00ciyxuBaHue nedetoBoil kapTel IIAO COepbaHK, Ha OTKpPBITHE H
obcirykuBanne «[lmarexxnoro cueray [TAO Coepbank»/ «JloroBopoM Ha BBITYCK H OOCITy)KWBaHHE KpPEeIUTHOM
kapTel [IAO COepOaHK, OTKpBITHE cUeTa ISl yueTa ONepaluil ¢ MCIOJb30BaHHEM KapThl U NpeloCTaBJICHHE
BO300HOBIIIEMON KPEAUTHON JIMHUM AJIS1 IPOBEACHUS OTIepalri 1Mo KapTey.

2.31. Kox nnsa Bxoga B «COepOank OmiaiiH» - mapoiib MHOTOKPATHOTO HCIOJIB30BAHUS IS

20 TepMUH HE MCIOJIB3YETCS B MPSMBIX 3HAUYEHUAX, YKA3aHHBIX B 3aKOHAX:

- ®enepanpHbIN 3aK0H 0T 29.12.2022 N 572-03 «O06 ocymiecTBICHUH HISHTHOUKAINH U (M) ayTeHTUPHUKAIAN YU3TICCKIX
JIMII C MCIIOJIb30BaHUEM OMOMETPUYECKUX NMEPCOHAIBHBIX JaHHBIX, O BHECEHHMH M3MEHEHUH B OTAEJbHBIC 3aKOHOaTeIIbHbIE
akTel Poccuiickoit dexepanuy W NpPU3HAHWUM YTPATHUBIIMMH CHIIy OTJIENBHBIX MOJOKEHHH 3aKOHOJATENBHBIX aKTOB
Poccuiickoit denepauun.

- ®enepanpubrii 3akoH oT 07.08.2001 N 115-®3 «O npoTHBOAEHCTBHHM JIeTaau3aluy (OTMBIBAHHIO) TOXOJ0B, TOITYIEHHBIX
MPECTYMHBIM MyTeM, 1 (PUHAHCHUPOBAHHUIO TEPPOPU3MAY.

2l Uckimodas pekiaMHOE COOOLIEHHE, HAIIPABIEHHOE HA IIPHBIICYCHHE BHUMAHMS K OOBEKTY PEKJIAMHUpOBaHUs (TOBapy,
CPEe/ICTBY MHIUBHIYAIM3AlMH IOPUANYECKOr0 JHIa ¥ (WIM) TOBapa, M3rOTOBUTENIO WJIM IMPOJAABIY TOBapa, pe3yjbTaTy
MHTEJUIEKTYaIbHON /IS TEIbHOCTH MO0 MEPONpPHATHIO (B TOM YHMCIIE CIIOPTUBHOMY COPEBHOBAHMIO, KOHIEPTY, KOHKYPCY,
(ecTuBaIIO, OCHOBAaHHBIM Ha PUCKE UTpaM, IapH), GopMHpOBaHKE HIIH NOJIEPXKAHUE HHTEPEca K HEMY U ero IPOJIBI)KECHHE
Ha pBIHKE.

22 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.

2 Kon 6GesoracHocTH, cpopMupoBaHHbIi KineHToM camocTosTensHo B MobGuibHOM npuioskenun banka/na Crpanuie
HacTpoiiku SberPay, MokeT OBITh HCIIOIB30BaH TOIBKO JUIS TIOATBEPKACHUS OIIATHl TOBAPOB U YCIYT B TOPrOBO-CEPBUCHBIX
NPEeANPUSITHSIX C UCTIONIb30BaHHEeM bromeTpruueckoro MeTo1a ayTeHTH(GUKAIHK.
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Aytentudukanuu Knuenra npu Bxonae B Cructemy «Coepoank Omnnaiin» Ha OpuiaibHOM caiTe.

2.32. Komanaa moarBep:KIeHusi — TEKCT, KOTOpbIi KIMEHT caMoCTOsITeIbHO BBOAUT B MOOHIBHOM
npunoxenun banka?®, uam romocosas kKoMaHja, KoTopylo KimeHT camocTosTensHo 03ByunBaeT B MoOHIBLHOM
npunoxenun banka?®. TekcT KoMaHAbl MOATBEPKIECHUS OIpenessercs BaHKOM M JOBOAMTCS 10 CBEICHHUS
KJIMEHTOB MyTEeM pa3MelieHus HHYOopMaIiu o conepkannu koman Ha OduimanpaoM caiite banka. bank Bipase
U3MEHSTD COICPKAHUE KOMAH/I.

2.33. Konx moarBepxkaeHuss — HCHONB3YyeMbIi B  KadecTBe AHajora COOCTBEHHOPYYHOMU
TTOATHMCH/TIPOCTON 3JIeKTpoHHON moamucu Kimentra nudpoBoit xox mis moaTBepkacHuMS KiomeHTOM BHma H
napaMeTpoB yCIyTrH/onepanny, ocymecTBieHHoi Kimentom nipu ero oOpamennn B Konraktueiii Llentp banka
b0 TpH ocyliecTBiIcHUM bankoMm wucxoxasmero tenedonHoro 3BoHka Kimenty. Koa moxarsepkiaeHus
HanpasisieTcss bankoMm B SMS-coo0ieHun (C BUIOM U MapaMeTpaMu yCIIyru/onepalyu) Ha HoMep MOOHIBHOTO
tenedona Knmenra, 3apeructpupoBaHHbI A 1ocTyma K SMS-0aHKy, Wi Ha HOMEp MOOWIBHOTO TenedoHa,
YKa3aHHBII B 3asBIICHUU HAa OAaHKOBCKOE 00CTYKUBaHUE WK B 3asBiIcHUH 00 n3MeHeHnu nHpopmanuu o Kirenre.

2.34. Kommnpomeranus — hakT J0CTyIa TOCTOPOHHETO JIMIIA K 3alIMIaeMON HHPOPMAIIUH.

2.35. Konraktublii Llentp banka — xpyriocyrouHas ciyx0a WHQOPMAIMOHHON TOACPIKKH,
JUCTAaHIIMOHHOTO OOCITYKMBAHUS M pean3aluy NpoayKToB U yciayr banka/maprHepos banka, Bkiovas gouepHue
obmectBa banka, ¢ koropsiMu baHKOM 3aKkimto4ueHs! JOroBopsl. OOCTyKUBaHUE NIPEIOCTABIAETCS MO TesleoHaM
KonTakrtHoro Llentpa banka, ykazanHpIM Ha odunpansHOM calite banka u Ha 00opoTHOI cTropoHe KapThl, 6o
npu ocyuiectBienun bankom ucxonsiuero tenedonHoro 380HKa KiueHTy.

2.36. Kontpoannas ungopmanus Kiauenra — OykBeHHas win [udposas HHPOpMaIusi, yka3piBaemast
KnuenToM B 3asBIeHHMM Ha MpeNOCTaBICHUE YCIyTH MO0 B MHOM JOKYMEHTE, peructpupyemas B base maHHBIX
banka, koTopasi MO>KeT OBITh HCITONB30BaHa I AyreHTudukanuu Knmenrta npu oOpamennn B KoHTakTHBIH
IlenTp baHka.

2.37. Jlorun (MneHTHdUKATOP MOTH30BATENST) — TIOCJIEAOBATEIBHOCTh CHMBOJIOB, HCIIONb3yeMast s
Unentndukammm Knuenra npu ucnons3oBaranu Coep ID, npu peructpammm/Bxone B «COepOank OHIalH.
VcranasimmBaeTcs bankom win onpenenserca Kinuenrom?,

2.38. Moo6unabHoe npuio:kenne banka — npuoxxenue (mporpaMMHoOe obdecrieueHue) st MOOHIEHOTO
YCTpPOMCTBa, IpUHAIeKalee Banky unm Tpetbum unam?’, npegocrasisioniee KiMenTy BO3MOXKHOCTD JT0CTyIIA
K ¢yHkuumonany "COepOank OmmailH" B 3aBHCHMOCTH OT TEXHMYECKOH peaju3allid COOTBETCTBYIOLIETO
TIPUIIOKEHUS.

2.39. Mo6uiibHOe YCTPOIiCTBO — 3JIEKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHIIBHEIH TenedoH
U T.IL.), HAXOJAIIeecsl B JIMYHOM MOJIb30BaHMM KitMeHTa, nMmeromiee MoJKI0YeHHe K MOOMIBHON (TI0ABMKHOM
paaroTeneOHHOM) CBSI3M W/WIM WHPOPMAMOHHO-TEICKOMMYHHUKAIIMOHHON ceTH «/HTepHeT» (najnee — ceTb
WuTepner).

2.40. Moo6uabHoe padouee MecTo padoTHuka banka (MoOuiabHOe padouee MeCT0) — YCTPOWCTBO U
AaBTOMAaTH3MPOBaHHAs 3alIMIICHHAs CHCTeMa, MO3BoJsifomne padoTHUKY banka obcmyxute Knmenra, xak B
ITonpasnenennn baHka, Tak U 3a €ro NpejesIaMH.

2.41. Onnopa3zoBplii mapoab (OmHOpPa3oBBI KOA) — TMAapoib OJHOPA30BOTO HCIIOJIB30BaHUS.
Hcnonb3yeres B uensx Ayrentudukannn Knuenra npu BeimonHenuy onepamuii Ha OpunuansHom caiite banka?
win npu Bxojle B Cucremy «CoOepbank Ownnaiin»; s qonoidHUTeNbHOW AyreHTH(uKanuu KiwmeHta mpu
ucnionb3oBanun Coep ID; st moaTBepkaeHUs coBeplieHus onepanuii Ha OpunmansHoMm caiite banka/s Cucreme
«C6epbank Onnaiti»?®/TIapTHEPCKUX NPHIOKEHHUSX; I MOATBEPKIEHUs onepauuii B cetn HHTepHET ¢
npuMeHeHueM TexHoioruit «Visa Secure», «ldentity Check» u «MirAccepty B KauecTBe AHajora

24 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

25 TIpu HANIMYUH TEXHUYECKOH BO3MOKHOCTH.

% B coorserctBum ¢ Iopsakom npenocrasnenns [TAO C6epbank yciyr depe3 Y aleHHblE KaHAIbl OOCIYKUBAHHSA W
[Mopsinkom noctyna k nHGOpMaMOHHEIM pecypcam baHka n maptHepoB banka ¢ ncnonszoBanuem Coep ID.

2 TlepeueHnb TPETHUX JIMIL M HAMMEHOBAHUH NPUJIOXKeHHUH pasMerner Ha OduiuansHoM caiite Banka.

28 JlocTynHa TOJBKO T10/1a4a 3asBKM Ha TOTPEOUTENLCKHI KPEJIHT.

2 Heob6X0IMMOCTh nonaTBepxkaeHUs onepanmu Ha OdunuaneHoM caiite banka u B Cucreme «CoOepbank Ownmaitay
omnpeznensercs bankom. MHpopmanns o He0OOX0JMMOCTH MTOATBEPKICHHS ONlepauyl JOBOJIUTCS J10 cBeeHust KimeHnTa nepen
COBEpILIEHHEM OTIePALIHH.
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COOCTBEHHOPYYHOM TIOJITHCH; a TAKXKE B LIEJIAX 0€30MAaCHOCTH TIPH COBEPIICHHN HAM0O0JIee PUCKOBBIX OIEpPaITHid.

2.42. OduuuanbHblii caiiT Banka — caiit banka B cetn MHTepHET WWW.Sberbank.ru.

2.43. IMapTHépckoe mpuiokeHue — TpUWIOKeHHE (MporpamMMmHoe obecredenue) st MoOUIBHOTO
yCTpoiicTBa, MpUHaIexkamee naptHEPY™, mpenocrapnsionee KIMEHTY BO3MOXKHOCTh COBEpLIATH OINEPALUH,
HOAIUCHIBATH DJIEKTPOHHBIE TOKYMEHTHI, B TOM YHCIIe sl 0OpMIICHUS TOTPEOUTEIHCKOTO KPEANTA Ha MOKYTIKY
TOBapa WWiM yciayrd mapTHépa. OOBeM OCTYNHBIX OIEpalii 3aBUCHT OT TEXHHUYECKOH peann3anun
COOTBETCTBYIOIIETO MPHIOKECHHUS.

2.44, IlepeBon aeHeskHbIX cpeacTB — neicTBusa banka mo IlepeBooy OeHEXHBIX CPEACTB B paMKax
MpPUMEHSEMBIX (OpM OE3HANMYHBIX PACUYETOB IO MPEIOCTABICHUIO IONYYaTeTI0 CPEJCTB JCHEKHBIX CPE/ICTB
IJIaTeNbIIUKA.

2.45, IHNH — nepcoHaNbHBIN WACHTU(UKAIMOHHBIN HOMEP, WHAMBHIYATbHBIA KOJI, IPUCBAMBACMBII
kaxaoil Kapre u ucnosezyemsbrii lepxartenem KapTel mpu COBEpUIEHHMM ONEpaludii U HHBIX CHENOK C
ucnons3zoBanreMm Kaptel/NFC-kapThl B kauecTBe AHaAJIOTa €r0 COOCTBEHHOPYYHOM TIOJIITUCH.

2.46. Inarexuplii cuer — Cuer, OTKPBITHIN Ha UM KineHTa v UCTIONB3yeMblid AT yueTa onepauuii,
COBEpIIIaeMbIX B COOTBETCTBUU C «J{oroBopoM Ha BBITycK u oOciyxuBaHue AedetoBoit kapTel [IAO CoepbaHK,
oTKphITHE U 00cmyxkuBanue «llmarexnoro caera» [IAO CoepOaHk».

2.47. Monpa3nenenns banka — monpasnencHus [TIAO COepbaHK, OCYIIESCTRISIOMINE 00CTYKHUBAHHUE
(hM3uUecKUX JIWII, IEpeYeHb KOTOPBIX pa3MelieH Ha OdunmaasHoM caiite baHka.

2.48. IlocTosiHHBINH MapoJb — MAapoJb MHOTOKPAaTHOTO HCIOJIB30BAHMSA C HEOTPAaHUMYEHHBIM CPOKOM
neivicteus. Mcnonb3yetcs st Ayrentudukanmu u Unearudukanun Knuenra npu ucnonszosannu Coep 1D, mpu
Bxojie B Cucremy «Coepbank OHtaiiny.

2.49. IpencraBurens — GpU3NIECKOE JINALIO, TIPEICTABIAIONIEE HHTEPECH! IPYTOro (PU3UUYECKOTO JIUIIA B
CHITy TOJHOMOYHIA, OCHOBAaHHBIX Ha JOBEPEHHOCTH, YKa3aHWU 3aKoHA MO0 aKTe YINOJHOMOYEHHOTO Ha TO
rOCY/IapCTBEHHOI0 OpraHa Ml OpraHa MECTHOI'O CaMOYIPaBIICHHUS.

2.50. IIporpamma cTpaxoBaHusi - peanm3yeMas baHKOM CO CTpaxoBOH KOMIIAaHHWEH Mporpamma
KOJUICKTHBHOTO JOOPOBOJIBHOTO CTPAaXOBAHHS.

2.51. IpoekT 3asiBKM — aHHbIC, HanpaBisieMble bankoM no nauimatee Kinrenrta B Uadpactpykrypy
B3auMOJIeHCTBUS sl dopmupoBaHus Ha [lopTane rocynapcTBEHHBIX YCIyr 3ampoca Ha TpelocTaBiICHHE
T'ocynapcTBeHHOU yCIIyTH.

2.52. Pagornuk BHe Iloapasnenennsi banka — paGorHuk banka, oOcmyxuBarommii Kinenta Ha
OCHOBaHMU JoBepeHHocTH BHE Ilonpaszaenenus banka ¢ ucnonszoBanreM MoOuibHOTO pabodero Mecra.

2.53. Pecypc VYuactHuka cpeabt OBM - caiit B cetm VHTepHeT, MOOWIBHOE NPUIIOKEHHE,
npuHauIexamee YuactHUKy cpeagsl OBM um  mpenocraBmsitomee KiueHTy BO3MOXHOCTB —JIOCTyna K
yciyram/mpoaykraMm YuactHuka cpeasl OBU.

2.54. Coep ID (Coepbank ID) — cepuc banka, ¢ momorpsio kotoporo KimmeHT uMeeT BO3MOXKHOCTB:
- MOJy4HUTh JIOCTYT K MH(GOPMAMOHHBIM pecypcam banka u naptaepos banka®;

- uepe3 Cucremy «COepbank OHaliH» yOpaBIsAITh CBOMMH TI€PCOHAJIBHBIMU JaHHBIMH (BBOJ,
peIaKTHPOBaHWE, yIaJIeHUE W UHBIE JEHCTBHS), BKIIIOYAs MIPEIOCTABIEHNE COTMIachil Ha 00paboTKy CBOMX
NepCOHANBHBIX JaHHBIX banky n napTHepam banka.

[epedyens u mopsyiok coBepmieHuss Kiuentom neiictBuii npu ucnons3oBanun Coep ID coxmepxkatcs B
PykoBojcTBe no ucnonp3oBanuio Coep ID, pazmemennom Ha OdpunmansHoM caiite banka.

2.55. «Coepoank Onuaiin» (Cucrema «Coepdank OHaaiin») — yJaleHHbIH KaHan 0OCITy:KUBaHHS
banka, aBTOMaTH3MpOBaHHAs 3alIMIIEHHAs CHCTEMa JIUCTaHUMOHHOTO oOchmyxuBaHusi KimeHnta uepes
Odunmaneheiii caiit banka B cetn MHTEepHET, a Takke MoOuibHOE pritoxkenue banka.

% Tlepeuenn napTHepOB U HanMeHoBaHuii [TapTHEPCKUX NpuokenHui pasMereH Ha OuuuansHoM caiite Banka.
31 Tlepeuenb MHPOPMALMOHHBIX PECYPCOB, B T.4. MOOWIBHBIX TpHIOXeHWH BaHka u mapTHepoB BaHka pasmelneH Ha
Od¢unmansaoM caiite banka B paznene «Coep IDy».
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2.56. CepBuc OTKpPBITHI GaHKHHT — cepBUC 110 npenocTaBiennio Kiuenty B «Coepbank Onmaiinn
B PEXKHME PealbHOrO BpeMeHH HH(pOopMamuu o0 yciryrax/mpoaykrax KimenTa, opopMiIeHHBIX Y Y4acTHHKA CPeJIbI
OB, a Taxxe Ha Pecypce Yuactauka cpeast OBM undopmanmm o6 ycnyrax/mponykrax, opopmineHHbIX B banke.

2.57. Cucrema «CoOepbdank busnec Omnnaiin» — cucreMa JUCTAHIIMOHHOTO OaHKOBCKOIO
00CITy>)KUBaHHS, HCTIONB3yeMast KiTHeHTOM-NHANBUAYATLHBIM MPEIIPUHIMATENIEM, & TAKKE FOPUIUICCKAM JTHIIOM
B CHJTy OCYIIECTBICHHS UM MOJHOMOYHIA €IMHOIHMYHOTO HCIIONHHUTEIEHOIO OpraHa 3aeMIINKa - FPUINIECKOro
JUIIa, B TOM 4uCie Juis noanucanus KnuentoMm u HanpasieHus B baHk mporosopa nopyuurensctBa KimeHra, a
TaK)KE O3HAKOMJICHHUS C KPEAUTHBIM JTOTOBOPOM 3aeMIIKKA — FOPUAMYECKOTO JIUIIa, a Takke KimmeHToM B KauecTBe
WHJIUBUTYaTHHOTO TPEANPHHUMATEINS JUTsSl YAAJICHHOTO YIPaBICHUSI OAHKOBCKHMHU CUETAMHU, & TAKXKE IOTyUCHHS
0aHKOBCKHUX YCIYT H/HIIU HEOAHKOBCKUX CEPBHCOB.

2.58. Coobmienue s moaTBep:xkaenuss — MudpopmanmonHoe cooOiieHue, oTnpasiseMoe baHkom
Kmuenty B Buge SMS-cooOieHust Ui MOATBEPXKICHUS UM Omepaluii, B TOM YHUCIE JJIS TOATBEPKICHUS
orepalfii, COBEpIIAEMbIX IOCPEIACTBOM HAINpaBJICHUs 3ampoca, WM COBEPIICHUS CHICIOK, B TOM YHUCIE
COJICpIKaIllee CChUIKY Ha YCIIOBHSI CACIKH, MOAJIexKame akienty Kinuenrom u pasmemaemeie Ha OQuIimaaisHOM
caiite barka nian B Cucreme «CoepOank Onnaiimy. /[ moaTBep K ACHUS OTIepallii/CoOBEpIIeHNs cueiku KimmeHt
JIOJDKEH OTIPABUTh ¢ HOMepa TeleoHa, Ha KOTOphIi moiay4yeHo CooOIieHue i MOATBePKICHHS, B baHK 0TBETHOE
SMS-coo0rienue, conepxaiiee HHGOpMaIUIo, ycTaHOBICHHYIO bankoM B COOOIEHUH TSI TOATBEPIKICHMSI.

2.59. CnpaBka — [OKyMEHT, BbIJaBaeMblii baHkoOM, ToOATBep)Aamuil (pakt/coObITHE TIO
Cueram/onepanusam Knrenra.

2.60. CpencrBa nocryna — cpenacra®® nna Mnentudukamyu u Ayrentuukamuu Kinenra Bankom
yepe3 Y JajueHHble KaHalbl 00CIYKHBaHUS H/WIH Npu ucnojib3oBanun Coep ID.

2.61. Crpannua nacrpoiiku SberPay — ctpanuna banka B cetm MHTepHeT, mpenHasHaueHHAs IS
HaCTPOMKHK>* OIIaTHI TOBAPOB U yCIIyT B TOPrOBO-CEPBUCHBIX MPEANPUATUSX C UCIIONB30BaHHEM BroMeTpHYecKoro
METO/1a Ay TeHTU(UKAIINN:

- BeIOOpa/m3meHeHnst Kaptel, co (Cuera KOTOpOH OCYIIECTBIAETCS OIUIaTa TOBApOB W YCIYT C
UCIIONIb30BaHuEeM bromerpuyeckoro Merona ayreHTU(GUKALMN

- (hopmupoBaHus (MepBUYHAs ycTaHOBKa/M3MeHeHue) Kona 6e3omacHocTy.

2.62. Cuer Kaptpl — Cuer, oTkpbITHIE Ha nMsa KnneHTa, M MCHOIB3yeMbIH A ydeTa omeparuii,
COBEpIIIaeMbIX B COOTBETCTBUU «/{0oroBOpOM Ha BBITIyCK M oOciyxuBanue nederosoit kaptel [IAO Coepbank, Ha
OTKpbITHE U 00ciyx)uBanue «Ilnarexnoro cueray [TAO CoepOanHk»/ «/]oroBopoM Ha BBIITYCK U OOCITYKHUBAHHE
kpenutHOoW KapThl ITAO COepbOaHK, OTKpHITHE cYeTa IJI ydeTa OIEepalii C HUCIOJb30BAaHUEM KapThl H
MIPeIOCTaBIICHHEe BO30OHOBISIEMON KPEIUTHON JMHHUH JJIsl MPOBEICHUS OIEpalyii M0 KapTey», W MPOBEIACHHS
pacueToB B cootBeTcTBHH ¢ JBO.

2.63. Tapu¢uslii NJaH — CTOMMOCTb, YCTAHOBJICHHAs Ha HA0OP MPOIYKTOB/YCIYT C yKa3aHHEM HX
HepeyHs U YCIOBUI NpeIocTaBIeH s (pa3Mepa IiaT 1/Win HHBIX ycnoBuid). [1nara 3a Tapudusliil miaH BkiIroyaet
B ce0s LIeHy BCeX MPOIYKTOB M YCIyT, BXOIAIuX B Tapudublii uia, npu 3ToM KireHT He 00s13aH 1MoJIb30BaThCs
BCEMH BKIIIOUEHHBIMH MIPOJTYKTaMU/yCITyraMH.

2.64. Ynanennnle kanajanl oocayxkuBanus (YKO) — kananwl/ycTpoiictBa banka/mapTHepoB, uepe3
KoTophle KIHMEHTy MOTyT TpeAoCTaBIATHCA YCIYTH/CepBUCH/OAHKOBCKHE TMPOMYKTH (lajee — YCIyTH):
VYcrpoiictBa camooOciyxuBanus banka, Od¢uinuanehbiii caiit Banka, «COepOank Omnnaiiny, SMS-0aHK,
Konraxrasiii LlenTp banka, DnekTpoHHBIC TEPMUHAIBI Y TAPTHEPOB, [lapTHEPCKHE TTPIITOKECHIISL.

2.65. Yeayra Bauskue psagom® — yeiyra, BKiirovaroas B ce6s CIIeyIOIIMeE CEPBUCHI, KOTOpbIe KinenT
MOJKET MOAKIIOUNTh OJJHOBPEMEHHO WJIU 110 OTAEIBHOCTH:

32 Yepes OuumanbsHelii caift Banka Ipy HAIMYNUK TEXHUIECKOH BO3MOKHOCTH.

3 Onpenenenn B Mopsaxe npenocrasnenns [TAO C6epbank yciyr uepes YalieHHble KaHabl 00CTykuBanus U [lopsike
JoCcTyna K MHpOpMaIMOHHBIM pecypcaM banka u naptaepos banka ¢ ncnionszoBannem Coep ID.

% [1pn Hanmuunyn TexHUdecKol Bo3moxunocTH. Jloctyn k Crpanuile HacTpoiiku SherPay ocyiecTBiseTcs ¢ HCIONIb30BaHHEM
Coep ID.

% Yemyra CoBMecTHBIE YBEIOMIIEHHUS TIEPEMMEHOBAHA B YCIIyTy biuskue psjgom
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e wuH(pOpMHpOBaHUE yKa3aHHBIX KIIMEHTOM B 3asBIICHUM HA MOJKItoUcHUE Y cyru biuskue psgom yui,
ABIAIONIMXCA KIWEeHTaMH baHka, a Takke JHI, HE SBIAIOMUXCS KineHTamu banka (mamee —
Ilomygarenn Ycnyru brnuskue psmom), o coBepineHHbIX KimeHTOM omepanusx W aBTOPH3AHAX 10
Kapre(am)/Ilnatexuomy(sm) cuety(am) Knuenra;

e cepBHUC NpoBepku U noareepxkaeHUs llomydarenem Ycemyru bauskue psaom onepanuii Knuenrta. Ha
MIPOBEPKY u MOJITBEPKICHNE HaIlpaBIIsAIOTCA orneparuy, COBepIIaeMble o
Kapre(am)/[Inarexxaomy(sim) cuety(am) Kimenra, xotopble ObuUTH HIEHTHQUIMPOBaHB baHKOM Kak
MOIO3pHUTEIbHBIE (HAIPUMED, CoBepIIaeMbie 0e3 cormacus KimeHTa uinu mo BIUSHUEM TPEThUX JIHI).

HNudopmupoBanue 0 COBEPILIEHHBIX onepanusx u aBropusanusx mo Kapre(am)/[Inatexaomy(biM) cueTy(am)
KimenTa mum, snstomuxcs knnentamu banka, ocymectsisiercs bankom nmocpenctBom SMS-cooOmieHwmi
n/umn  Push-ysemomnenuii. WubopMupoBaHue o0 COBEpIICHHBIX ONEparUsaX MW aBTOPH3ANHAX II0
Kapre(am)/Ilnatexxnomy(biM) cuery(am) Kimenta 1nun, He SABISIONMXCA KIUCHTaMu  baHka,
ocymecTBisiercss bankoMm mocpenctBom HampasieHus: SMS-cooOmenuii. [IpoBepka m moaTBepKaeHUE
ITomygatenem omepanuii Knuenta ocymectBusercss B MoOmibHOM mnpuioxennn banka I[lomydartens.
HNudopmuposanue [lomyuarens o HeoOXOAMMOCTH TOATBEPKACHUS onepauu KiuenTta ocyiecTBisieTcs
bankom mocpenctBoM  SMS-coobmiennit  w/wim  Push-yBemomuieHuii.  YcnoBus TMOAKIIOUEHUS U
MpPEeAOCTaBICHUS yCIyru bnuskue psiaoM ompeaeneHbl B Y CIOBUIX MPENOCTaBIEHUsS yCiIyr depe3 SMS-
OaHk, pa3MerniaeMbix Ha OdunmansHOM caiite banka.

2.66. Yeayra YBenomienus 06 onepanmsix — yciayra uHpopmupoBanus Kimenrta o0 onepanusx u
aBTopu3amusx 1o Kapram n/mmu [L1aTexkHbIM CUETaM U 0 33J0JDKEHHOCTH U JI0CTyITHOM TUMUTE® 10 KPETUTHBIM
kaptam. Mndopmuposanune ocymectsisiercss bankom nocpeacteom SMS-coobmennii u/unu Push-yseromnenuii®’.
Jns nonydenus Ycnyru YBenomieHus o0 onepainusax KiveHTy HEoO0XOAMMO HaM4yhe MOJKIYCHHOTO K
MOOMIIEHOH (TIOABWXKHON paauoTenedoHHo) cBsa3u u/nnn cet MHTepHET MOOUIBHOTO YCTPOWCTBA, HATMUYHE
peructpanmun SMS-0anka n/ninu MobunsHOTO TpuitokeHus1 baHka. Y CIIOBUS MOIKITIOYSHHUS W TIPEIOCTABICHUS
Yenyrn VBenomiieHus: 00 omepanusix ONpeAeieHbl B YCIOBUSX MpeNoCTaBleHHs ycIyr depe3 SMS-OaHK,
pa3smMeniaembix Ha OdunmanbHOM caiite baHka.

2.67. Yeayra «SMS-UndopmupoBanne no buznec-kapre» — yciyra banka mo mHQOpMUpPOBaHHIO
Kinenra o coBeplIEHHOH ¢ UCHOAB30BaHUEM bHU3HEC-KapThl, BBHITYIICHHON HA €ro UM, ONEPallud IOCPEICTBOM
HanpasiieHus] SMS-coo0meHus.

2.68. YerpoiictBa camoobcay:xuBanusi banka (YC) — Gankomar, MHGOPMAaLMOHHO-TIIIATEKHbIN
TEPMHUHAN — 3JEKTPOHHBIM MPOrPaMMHO-TEXHMYECKHH KOMIUIEKC, NpeIHa3sHAYCHHBIH AJs COBepIeHHA Oe3
yuactusi paboTHuka baHka omepanuii Bbmaun (TpreMa) HAIWYHBIX JIGHEXKHBIX CPEJCTB, B TOM YHCIE C
ucronb3oBanneM miatexubix Kapt/NFC-kapt®, nepenaun pacniopsikenuii KimenTa o mepeunciieHny IeHeKHbIX
cpencts ¢ bankosckoro cuera KimenTa u np.

2.69. YuyacTHukn cpeabl OTKpPBITBIX 0aHKOBCKMX HHTepdeiicoB (YdyactHuku cpeast OBU) —
0aHKH, OpraHu3allfy, MPEAOCTABISIOMNE (UHAHCOBBIE YCIYyTH, U Pa3paboTYMKK MPOTrPAMMHOTO OOeCIeYeHus,
KOTOpBIE YYaCTBYIOT B CO3JIaHUU U Pa3BUTHH CPEIbl OTKPBITHIX OAaHKOBCKHX MHTEP(EHCOB M KOTOPHIE IPUHSIIN Ha
ce0s1 COOTBETCTBYIOIINE 0053aTEIBLCTBA 110 COOJTIOICHHIO CTAaHIAPTOB OTKPBITHIX OAHKOBCKHX MHTEP(EHCOB.

2.70. DJIEKTPOHHBIN JOKYMEHT — JIOKYMeHT, chopmupoBanHblii B [loapasnenenusx banka w/mnu B
VYaaneHHbIX KaHaJIaX OOCIYKMBaHUS C MCIIOJIb30BaHUEM aBTOMAaTH3WPOBAHHBIX CUCTeM baHka U cojepkamiuii B
SIIEKTPOHHOH (opMme:

- pactiopspkenne Knmmenta banky Ha coBepiienue orneparuii mo Caeram KimeHTa Min MHBIX OTEpaItui,
u/viu

- YCJIOBHA 3aKJIF0YacMOro 10roBopa Wi 3asBJICHUC Kinenra Ha 3akmoueHue A0roBopa, H/UIH

- YCJIOBHUA 3apaHeC JaHHOI'O aKICIiTa 1o Cueram KapT/ IInaTexxHpIM cycTam, u/ Wniu,

% TepmuH npuMeHseTCs B 3HAYEHUH, YCTAHOBJIEHHOM B «OONIMX YCIOBHSX BBITYCKa U OOCITYXMBAHUS KPEIUTHON KapThl
ITAO Cbepbanx

8" Kpome omepanuil nepesosios, coepuiaeMbix Kinentom B MOOWIBHOM NpuiiokeHMH BaHKa, MeXly CBOMMH CUETAMM
neberoBbix Kaprt, [TnaTexxHbiMKM cueTamy, BKIagaMu (JUis ONEpalMii CIIMCAHUsI CO BKJIAJOB NPH HAJIMYMM TEXHHYECKOU
BO3MOXKHOCTH).

% Ucnonszopanne NFC-kapThl uepes YcrTpoiicTBa camMoOOCTyXMBaHMsS bBaHKa BO3MOXKHO NMPHM HATMYUH TEXHUYECKOH
BO3MOKHOCTH.
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- YCJIOBUS MHBIX COBEPIIAEMBIX CAEJIOK, B T.4. JOBEPEHHOCTH39, H/Win

- coryIaIleHne/cornacue, u/mim

- 3asBieHne Kinenra Ha nonydeHune/u3MeHeHre yeIyr baHka uiy Ha 0TKa3 OT HUX, W/WIH
- “H(OPMAITUS 00 ONepaIUsIX, COBEPIIECHHBIX KITMeHTOM, H/HiTH

- YCJIOBHS HHBIX JJOKYMCHTOB.

2.71. DJIeKTPOHHBbIE TEPMUHAJIBI Y TAPTHEPOB - JIEKTPOHHBIE MPOTPaMMHO-TEXHUYECKHE YCTPOHCTBA
WIM alapaTHO-POrpaMMHBIE KOMIUIEKCHI, pa3MelIeHHble Yy mapTHepoB baHka mnpeaHasHaueHHbIE IS
COBEpILEHHS OTIepaIliii ¢ UCTIOIb30BaHHEeM 0AaHKOBCKUX KapT, B TOM YHCIIE IS TTOTydeHHs ycyT B pamkax 16040
y mapTHepoB baHka, ¢ KOTOpBIMHE 3aKITFOUYEHBI IOTOBOPHI O COTPYTHUIECTBE B IIETISX MPOIAKH TOBAPOB W/WITH YCIyT
3a CUeT KpeAUTHBIX cpeAcTB banka (nmepeueHs napTHepoB pasMeleH Ha OduumansHoM calite banka).

2.72. NFC-kapra — 3JeKTpOHHOE CPEJCTBO IUIATEXKa, BBITYCKaeMOE caMOCTOATeNbHO [leprkaTenem
KapTtsr ¢ ucronp3oBanneM MOOMIBHOTO MPHIIOKEHNS, YCTAHOBICHHOTO Ha MobOmisHOM ycTpoiicTBe KimenTa, k
Kapre, kotopoe mnosBomser Kimenty cosepmats omepanuu mo Cuery Kaprtel/ Ilnatexnomy cuery c
UCIIOJIb30BaHUEM TEXHOJIOTHH OECIPOBOJHOM BEICOKOYACTOTHOW CBSI3U Maioro paguyca aeiictust (NFC).

2.73. IVR (Interactive Voice Response) — cucrema camooOCayXuBaHus (C TOJOCOBBIM MEHIO),
nmoctymHas Kimmenty npu 3BoHke B KontakTaerit Llentp banka, mo3somstomas KimmeHTy momyants nHQOpMAIHIO
n/unu OmHopa3oBblid mapoiss (OXHOPa30BbIid KOA) W/WIIM COBEPIIUTDH OTEPAIUIO B aBTOMAaTHYECKOM pexumMe (0e3
COCIMHEHHs C omepaTopom), JuO0 coequHuThCs ¢ omneparopom KonrtaktHoro Llentpa banka mo Tematuke,
BbIOpaHHON KiTMEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

2.74. IMEI (International Mobile Equipment Identity) — mexayHapoaHblii uaeHTH(UKATOP
MoOUIBHOTO YCTPOHCTBA.

2.75. Push-yBenomiienune — cooGieHue, otrpasisieMoe bBaHKoM ¢ uconb3oBanneM ceti VHTepHeT Ha
MoOuIbHOE YCTPOWMCTBO C YCTaHOBJICHHBIM Ha HeM MoOWJIbHBIM mpwiokeHneMm banka. Push-ysemomienue
oroOpaxkaercsi Ha 3KpaHe MOOWIBHOIO YCTPOHCTBa B BHJE BCIUIBIBAIONIETO YBEIOMIICHHS W MOXET OBITh
BIIOCJIEICTBHU POCMOTPEHO B MOOMIbHOM IpuiioskeHny baHka.

2.76. SMS-6ank (MoOuabHbIN 0aHK) — yIaleHHBIH KaHall oOcmykuBaHus banka, oOeciednBaromii
KimenTaM BO3MOXHOCTD HanpasiiaTh B Bank 3armpockl u nonydars ot banka Unadopmaunonnsie coobmenns* B
Bujie SMS-coobmennit Ha MOOMIILHOM YCTPOMCTBE B JII00OE BpPEeMs C MCIIONb30BaHUEM a0OHEHTCKOTO HOMepa
NOJBIKHON paanoTeneOHHOM CBSI3M, MpeIBapUTENbHO 3aperucTpupoBaHHoro B banke anst moctyma k SMS-
Oanky, W/ nojy4atrb Push-yBenomienus B MoOWIbHOM MpHIIoKeHUH baHka.

2.77. SMS - coobmeHne — TekcTOBOE COOOIIICHUE, HanpaBisieMoe baHkoM Ha HOMep (-a) MOOHIIBHOTO
tenedona (-oB) Knuenra.

2.78. USSD-komaHaa — TEKCTOBOE COOOIIEHHE B BUe KOPOTKOW KOMaH/bI, Hanpasisemoe Kimentom
B bank ¢ HoMepa MOOMIIBHOTO Telle)OHA, 3aPETUCTPUPOBAHHOTO IS JocTyna Kk SMS-0anky. [lepedeHb COTOBBIX
OTIepaToOpoOB, IO KOTOPBIM JIOCTYIIEH CepPBUC, pa3MmelieH Ha OdunmanpHOM caiite banka.

2.79. QR-kox - ABYMepHBIH IITPUXKOM, NO3BOJstommid KimeHTaM mMOCpeACTBOM CUWTHIBAHUS
yKa3aHHOU B HeM nHpopMaui B MoOniibHOM npuiioxxennu banka ¢ moMomipio kamepsl MOOMIIBEHOTO YCTPOWCTBA
TOJTy4UTh JTOCTYI K yeayram*, pegocrasnsemMbiv bankom B pamkax JIBO.

2.80. TepMuHBI «3eKTpOHHast MoANHChY» «(III)», «mpocTast 3JIeKTPOHHASL MOANMUCHY», «YCHJICHHAsI
HEKBAJM(UIMPOBAHHASL TMOANMHUCHY», «KJIHY MPOCTOH 3JIeKTPOHHOH moamucw» mupumensiorcs B JbO B
cootBeTcTBHH ¢ DenepanababiM 3aK0HOM 0T 06.04.2011 Ne 63-03 «O0 351eKTpOHHON TOITTUCH.

2.81. Tepmunsl «I'ocynapeTBeHHast yeayray, «Ilopran rocyiapcTBeHHBIX YCJIYD» NPUMEHSIOTCS B
coorBercTBun ¢ PenepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO0 opraHu3zamud NperoCTaBICHHS
TrOCY/IapCTBEHHBIX U MyHHUIIUIIAIBHBIX YCIIyT».

% TIpu HamMYMK TEXHUUECKOH BO3MOXKHOCTH Banka.

0 TTpn HATMYMK TEXHUYECKOH BO3MOKHOCTH.

41 UnopmarmoHHble COOOIIEHNS CUETAM HANPABJIAKOTCS BaHKOM MPU HAIMYMY TEXHUYECKOH BO3MOKHOCTH
42 ITpu HAIMYMK TEXHUYECKOH PealM3aluM.
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2.82. Tepmun «Peructp ¢puznyecknx aun ECUA» npumensiercs B cooTBeTCTBHU ¢ «[lotoskeHHEM 0
(denepanbHON rocymapcTBeHHOW HH(poOpMalMoHHOH cucremMe «EmuHas cuctemMa UACHTHUOUKALMUA U
ayTeHTU(UKAIUH B UHPPACTPYKTYpe, oOeCIeunBarolieil WHPOPMAIIMOHHO-TEXHOJIOTHIECKOE B3aUMO/ICHCTBHE
WH(GOPMAITMOHHBIX CHCTEM, UCIIOJIB3YEMbIX JUIS TIPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHUITUIAIBHBIX YCIYT B
3IEKTPOHHOH (popMe», yTBEp K IEHHBIM PHUKa30M MHUHUCTEPCTBA CBSI3U U MAaCCOBBIX KOMMYHHUKAIH Poccniickoit
Oenepanun ot 13.04.2012 N 107.

3. CHETAUN YCJIYI'HU

3.1. BBIIYCK W OBCIHYXUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYETOB (CHETOB)

3.1.1. B pamkax nacrosmero JBO Knment ummeer mpaBo obOpatuthes B baHk ¢ 3asBieHueM
ycTraHoBieHHOH barkoM dopmer Ha moydenne nedetoBoit KapTe! w/mnm otkpeitue [lnaTesxxHoro cuera, a Takxke ¢
3asBJICHUEM-aHKETOl Ha nonydeHue kpeautHoil Kaptel. B ciydae nmpunatus baHKOM MOJIOKUTENBHOTO pelIeHUs
0 BO3MOXXHOCTH BbIycka Kimenty neberoBoit Kaptel 3asBnennoro Knmentom Buzma, baHk ocymiecTBiser
otkpeiTre IlmarexxHoro cuera u BhITyck neberoBort Kaptel. B ciydae mpuasTHs BaHKOM MOJIOXHTETHHOTO
penieHuss 0 BO3MOXHOCTH Bhimycka Kiuenty kpeautHoir Kaprtel 3asBnenHoro Knuentom Buna, Kinnent umeer
NpaBO MHHUILUHPOBATH 3aKitoueHue «JloroBopa Ha BBITYCK M 00CITyKuBaHue KpenuTHoi kaptel [IAO COepbOaHk,
OTKPBITHE CUETa AJIs y4eTa olepalnuii ¢ UCIIOIb30BAaHUEM KapThl M MPEJOCTaBICHUE BO30OHOBIIEMON KPEIUTHON
JMHUYU AJIS1 IPOBEINCHHS ONepauuii o KapTe», KOTOpoe MPOU3BOAUTCS ITyTeM HampasieHus Kinumenrom B bank
NPESIOKESHUS O 3aKITIOYCHUH J0TOBOPA B BUE «THIMBUIYyalbHBIX YCIOBUH BBIITyCKa U 00CITY>KUBaHHS KPEIUTHOM
kapTel [IAO Cbepbank» B cooTBeTcTBHH ¢ «OOIIMME yCIOBUSIMH BBIITyCKa M OOCTYKHUBAHUSI KPEAUTHON KapThl
ITAO Co6epbanky», omyonmkoBaHHEIMA Ha OdwurmansHoM caiite banka u pasmemenHeiMu B [loapaznemenusix
banka, u mocnenyromero akuenta bankom nomyueHHbIX «HANBUAYaTbHBIX YCIOBUH BBITyCKa U OOCITY>KUBaHHUS
kpeautHoi kapthl [IAO CoepOaHk».

3.1.2.  OcobenHoctn oTKpeITHs CUETOB KpeAUTHBIX KapT, BIITycKa U 00CITy)KMBaHUS KpeauTHBIX KapT u
oTpaxkeHus onepauuid mo Cueram kpeautHeix Kaprt ompenenens! «/HOMBUIyalbHBIMU YCIOBHSMH BBIITyCKa U
obciyxuBanust kpenutHoi KapTthl [TAO CoOepbank» m «OOMMMHU YCIOBHAMHU BBITYCKa U OOCITY)KHBaHHS
kpenuTHO# KapTel [IAO Coepbank», pazmemeHHbIME Ha OduiinansHoM caiite banka u B [Togpaznenennsax banka.
OcobenHocTH OTKpBITHA [11aTeXHBIX CUETOB, BBIITyCKa M 00CTyXKUBaHUs 1e0eToBbIX KapT u oTpaxeHus onepanuii
no [InaTeskHBIM cueTaM onpeiesie bl « Y CIIOBUSAMH BBITyCKa 1 00cTykuBanus ae6etoBoit kapTel [TAO CoepbaHk,
OTKpbITHsI U 00cnykuBanus «l[lnarexxnoro cueray [TAO COepOank», pa3mMerieHHbiME Ha OQUIIMATBHOM caiiTe
banxka.

3.1.3. IlpaBuna cosepumieHus onepauuid u nomyueHus uHpopmamuu no Cueram Kapr, IlnarexsbiM
cueram, Cueram u npaBuiia oTkpbITHS CueToB B baHke uepe3 Y aaneHHbIe KaHAIIbI 00CITY)KUBAHHS OTIPE/ICICHBI B
«Ilopsiake npenocraBnenus IIAO Coepbank ycnyr yepe3 Y paneHnHsle kaHaiub! oociyxuBanus (IIpunoxenue 1 k
YcnoBusiM 6aHKOBCKOT'O 00CTYKMBaHU), Y CJIOBUSIX PEAOCTaBIeHUs yciyr yepe3 SMS-6ank, B PykoBoacTse 1o
UCIIOJIb30BaHuI0 MOOHIIBHOTO yCTpOICTBa B paMkax SMS-6aHka, «PykoBojcTBe 1O UcoNb30BaHuI0 «COepObaHk
Onnaita» u B IlamsaTke 1o 6€301acCHOCTH IIPH UCIIOJIB30BAHUH Y JaJICHHBIX KaHAJIOB oOcykuBaHus banka (naiee
— «llamarka o Ge3zomacHocTny) (IIpunoxenue 2 k YcnoBusM OaHKOBCKOTO OOCITY>KMBaHHMS), pa3MELIa€MbIX Ha
OdunmansHoM caiite banka.

3.2. HOMHUHAJIBHBIE CUETA JJIs1 3AYNCJIEHUA COUUAJIBHBIX BBIIIJIAT

3.21. B pamkax HABO KimeHT mmeeT mpaBO OTKPBHIBATH HOMHHAJbHBIE CUETa JUIA 3a4UCIICHHS
COIMAJIBHBIX BBIIUIAT JJIS y4eTa W COBEPIICHHS ONepanuid ¢ MOCTYMAIONUMH Ha CYET CyMMaMH COIHATbHBIX
BBIILJIAT, MPEJIOCTABIICHHBIX HA cojiepkanue beneduimapa, mpaBa Ha KOTopbie NpUHAIeKAT bernedunuapy.

3.2.2.  OTKpbITHE HOMHMHAJIBHOTO CYeTa AJS 3a4MCIICHHUsS] COLMAJIbHBIX BBIIIAT OCYLIECTBISIETCS Ha
OCHOBaHMM JIOTOBOpAa CUeTa YCTAaHOBIEHHOW baHkoM QoOpMBI, 3aKIIOYEeHHOTO B ToOjpa3neieHnd banka, B
COOTBETCTBHH C «YCIIOBHUSIMH OTKPBITHS M COBEPIICHUS ONEpanuii 0 HOMUHAJIHHOMY CYETY Ul 3a4MCIICHUS
counanbHbIX BeILIAT B [IAO COepbanky, SBIAIOLIMMUCST HEOTHEMIIEMOH YacThio JloroBopa 0aHKOBCKOTO cueTa
«HoMuHanbHBIN cyeT A1 3a4UCICHHS COUUATIbHBIX BBIILIATY.

3.2.3.  Tlopsnok OTKPBITHSI U 0OCITy>)KWBaHHUS HOMUHAJIBHOTO CHeTa JUISl 3a9MCIICHHS COIMAbHBIX BBITUIAT
onpezaeneH «YCIOBUSAMHU OTKPBITHS M COBEPLIEHMs ONEpalliii MO HOMHHAIBHOMY CUETYy JUIS 3a4MCIICHHUA
counaneHbIX BhIIar B [TAO COepbank», ASHCTBYIOLIMMHU Ha ATy 3aKIIOUEHHs JOroBOpa cueTa. «YCIIOBHA
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OTKPBITHSI M COBEPIICHHUS OMeparyii M0 HOMHHAJIBHOMY CYETy JUIsS 3a4HCICHUS COIMAaNbHBIX BhITUIAT B [TAO
CoOepbank» pasmerienbl Ha OduimanbHoMm caiite banka w/wnu B Ilogpasnenenusx banka, oCyIIECTBIISIONIMX
oreparyu 1o cueraM (DU3MYECKUX JIMII, B JOCTYITHOM JJisi O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBckoro cuera «HOMHMHaNBHBIA CUET OJIsS 3aYUCICHHS COIMAJBHBIX BBIILIAT» «YCIOBHSI OTKPBITHS H
COBEpIIICHHS OIEepanrii M0 HOMHWHAIBHOMY CYETY JUIS 3a4rCiIeHHs conuanbHbIX BhIUIAT B [IAO COepbank»
nepenaetcs KieHTy 1o ero TpeOoBaHHIO.

3.3. ZEITO3UTAPHOE OBCJIYKUBAHUE

3.3.1.  TlpenocraBienue baHkoM yCIIyT IEMO3UTAPHOTO OOCITYKUBAHHS OCYIIECTBISIETCS] B COOTBETCTBUU
¢ «YcnoBWAMH OCyIIeCTBIeHHS jemo3uTapHoil npearenpHOCTH I[IAO COepbank», pa3MmemaeMbIMH Ha
OdunuansHoM caiite banka B cetn HTepHeT.

3.3.2. B pamkax JbO Kiuent umeer npaBo obpatutbes B [lonmpasnenenue banka, ocymiectiusiomniee
JICTIO3UTapHOE OOCITYKUBAHHUE, JUIS 3aKIF0UeHNS J{eo3uTapHOTO JOTOBOPa M OTKPHITHS cueTa aeno. Mupopmarms
0 TIOJpa3IeNICHUSIX, OKa3bIBAIOIIUX JAaHHYIO YCIYTY, pasmenieHa Ha OdunnansHoM caiite banka B cetu laTepHeT.

3.3.3.  Jlemo3uTapHBIi JOTOBOp 3aKio4aeTcsl mocpeAcTBoM mogauu Kiwentom B bank 3asBieHus
ycraHoBieHHOH bankom ¢opmbl, HagiexamyM o00pa3oM 3aloJIHEHHOro H noamnucanHoro Kimentom wu
MOATBEpKAarouiero npucoenuuenue Knvenra k «YcloBusM OCyIIECTBICHUS AeNO3UTapHOH AesitenbHocTy [TAO
COepbanky», ipu npenbsiBieHHH KITMeHTOM IOKYMEHTa, yI0CTOBEPSIIOIIETO THYHOCTD.

3.4. BPOKEPCKHME YCJIYI'

3.4.1. IlpemocraBnenne bankoM BpokepckuX yCIyr OCYIIECTBISETCS B COOTBETCTBHHU C «Y CIIOBUSMHU
npeaocTaBieHus: Opokepckux u HHBIX ycayr ITAO CoepOaHk» U «YCIOBUSMH OCYHIECTBICHUS ACTIO3UTAPHON
nesitenbHocT [TAO Coepbanky, pazmeriaeMbiMu Ha OduimansHoM caiite banka B cetu MHTEpHET.

3.4.2. llognucanne DNEKTPOHHBIX JTOKYMEHTOB, CBSI3aHHBIX C OPOKEPCKUM OOCITYyKHBaHUEM, TPOCTOMN
anekTpoHHOH moxanuceto B Cucreme «COepOank OHJalH» OCYIIECTBISETCS B COOTBETCTBHU C llpaBunmamwu
anekTpoHHoro B3aumojeicteus ([Ipunoxkenne 3 k YciaoBUAM OaHKOBCKOTO OOCIYKMBAHHS), SBJISFOIIAMHCS
HeoTheMIIeMoil gacTeio JJbO.

3.5. IPOTPAMMBI CTPAXOBAHMSI, JOI'OBOPBI CO CTPAXOBOMl KOMIIAHMEMN,
YIIPABJIAIOIIEU KOMITAHUEU, HET'OCY JAPCTBEHHBIM IEHCUOHHBIM ®OHAOM

3.5.1. B pamkax JIbO B Ilompaznenenmsx banka, BHe [logpasmenenuit banka ¢ ucmoib30BaHHEM

MoGuIBHOTO pabovero MecTa, 4epe3 Y naueHHble KaHaibl o0cmyxkuBanus, Kiment moxket*:

e 0ohopMIIATH 3asBICHUS U JOKYMEHTHI, COBEPIIATh MHBIEC JICHCTBUS B paMKax peajusyeMblx baHkoMm co
CTpaxoBbIMU KoMnaHusiMu IIporpamm crpaxoBanus;

L4 noJgaBaThb 3asABJICHUSA H OCI)OpMJ'ISITB JAOKYMCHTBI, COBCPHIATH MHBIC Z[eﬁCTBPIH B CBsA3H C 3aKJIIIOUYCHUEM,
HN3MCHCHUCM, UCIIOJIHCHUEM U MPEKPAICHHUEM JOTOBOPOB CTpaxoBaHHA CO CTPAaxXOBBIMU KOMIIAHUAMMH, C
KOTOPBIMHU Y baHka 3aki0ueHbI areHTCKUE AOT'OBOPHI;

e rmepegaBath HMHQPOPMALMIO TPETHUM IUIAM, C KOTOPHIMH y baHKka 3akiodeHBl JOTOBOPHL, O
npenoctasinennu KimeHrty cepBuca 1o noadopy 10roBOpoB CTpaxoBaHUs, 0QOPMIISITh COOTBETCTBYIOIINE
corJacus;

e odopmiIATh 3afBKM Ha MNPUOOpETEHHE, ToralieHHe W OOMEH HWHBECTUIMOHHBIX I1a€B IaeBbIX
WHBECTUIIMOHHBIX (JOHIOB IO/ YIPABICHHEM YIPAaBISIONICH KOMIIAHUH, ¢ KOTOpoi y baHka 3akimtodeH
JIOTOBOP HA BHIMOJIHEHNE (PYHKIIUN areHTa 110 BbIJja4e, MOTalIeHII0 1 0OMEHY WHBECTHUIIMOHHBIX 11aeB;

e 0ohopMIIATH 3asBICHUS HA 3aKIIOUYEHHE JOrOBOpa OBEPHUTENBLHOIO YIPAaBICHHUS LEHHBIMU Oymaramu, B
TOM YHCJI€ JOTOBOPA Ha BEICHHE WHAMBHUIYyaJbHOTO WHBECTHIIMOHHOTO CYeTa, ¢ MPO(eCCHOHAIBHBIM
YYAaCTHUKOM PBIHKA IICHHBIX OyMar - yrpapIsiolnM, ¢ KOTOPBIM Y baHKa 3aKkiIt04eH areHTCKHid JJ0roBop,
a TaKk)Ke MHBbIE TOKYMEHTHI, 0hOpMIIIeMbIE B paMKax YKa3aHHBIX J1OTOBOPOB;

e moxaBath 3asiBku B AO «HII® Coepbanka» Ha oQOpMIIEHHE IOTOBOPOB, IPETYCMOTPEHHBIX
3aKOHOJaTeILCTBOM P®D;

43 TTpn HANMYMK TEXHUYECKOH BO3MOXHOCTHU H, ECIIM 9TO MPELYCMOTPEHO yYCIOBUAMH JIOTOBOPa MeX Ty baHKOM U cTpaxoBoii
Kommanuel/ ynpasistromeii komnaaneit/AO «HIID Coepbdankar.
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e opopMIIATH 3agBICHUS B paMKax 3akmoueHHBIX ¢ AO «HII® Coepbanka» JoroBopoB.
3.6. YCJIYT'U CBSI31:

3.6.1. B pamkax JIBO Kiuent moxer ¢ ucnons3oanueM Cucremsl «Coepbank Ommaitn»®, a Takxke B
IMoapasaenenusx Banka 3axkmouats*®/m3mMensars*® 10ropopsl 06 OKa3aHUM YCIYT CBA3HM C ONEPATOPAMHU CBA3M, C
KOTOpPhIMU Y baHka 3aKIFOYEHBI COOTBETCTBYIOIIWE JIOTOBOPHI Ha BBINOJHEHHME bankoMm (yHKIui areHTa.
Ilepedens omepaTopoB cBs3H pasMemaetcs Ha OdurmansHoM caiite banka w/wmm B [loapaznenenusax banka.

3.6.2. B Cucreme «CGepbank Ommaitn» u B Ilogpasnenenusax banka Kiment Bmpase moammcath?’
MPOCTOMH AIIEKTPOHHOM MOAMKCHIO JOTOBOP 00 OKa3aHWU YCIYT CBsI3M, cornacue (mopyueHue) banky Ha nepemaqy
cBeziernii 0 KimeHTe v WHbIE JOKYMEHTEHI, CBS3aHHBIE C 0OpMIIEHHEM/ N3MEHEHUEM JI0T0BOpa 00 OKa3aHUH yCIyT
cBs3H, (popMEpyeMble B BuAe DIEKTPOHHBIX OKYMEHTOB B coOTBeTcTBHH C [lopsmkom mpemocraBierns [TAO
COepbank ycmyr dyepe3 YnaneHHble KaHanbl oOcmyxuBaHus (IIpunoxenume 1 k YcnoBusMm OaHKOBCKOTO
oOciyxuBanusi) U PykoBoacTBoM mo ucnonbs3oBanuio «CoOepbank Onnaitn», pasmeniaeMbiM Ha OduuuaibHOM
caiite banka n/mmm B [Togpaznenenusax banka, a Taxoke [TpaBumamu anekTponHoro B3anmoaectsus (I1pmmoskenme
3 x VYcnoBusM O0aHKOBCKOTO OOCIyXKMBaHMs), TpPH YCIOBHHM corjacoBanusi Kimentom u bankom c¢
COOTBETCTBYIOLIMM OIEPAaTOPOM CBSI3M  HCIOJNB30BAaHUS MPOCTONH 3JIEKTPOHHOM moAmMcH i Lenel
3aKJTFOYEHUS/U3MEHEHHs JOroBopa 00 okazaHuu yciyr cBs3u. [lpu stom KimmenTt m bank moarBep:kmaroT, 4To
BBIIIEYKa3aHHbIE JOKYMEHTBHI, MOANUCaHHble KIMEHTOM ¢ MCHOJB30BAHMEM TAKOM HPOCTOW BIIEKTPOHHOU
TIOJITTHCH, JIJIS1 TeJIeH 3aKTI0YeHU S/ U3MEHEHUS JOTOBOpa 00 OKa3aHWU yCIIyT cBsi3u KIIMeHTOM ¢ ornepaTopoMm CBsI3H,
npm3HaroTcss bankoM w KimeHTOM paBHO3HAYHBIMH [TOKyMEHTaAM Ha OyMa)KHOM HOCHUTEINE, IMOANMCAHHBIM
coOcTBeHHOPYYHOH noanuceio KimenTa.

3.6.3.  JloroBop 00 OKa3aHWU YCIYyT CBSI3U BCTYyNaeT B CWIIy M HampaBisieTcs KineHTy B mopsike,
IPEIyCMOTPEHHOM OIIEPATOPOM CBSI3H B JOrOBOpPE 00 OKA3aHUH YCIYT CBS3H.

4. BAHKOBCKHE OIIEPALIUU 110 CHETAM, BKUIAJIAM

4.1. KaveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHMX OIEpalHi, OCYIICCTBIISIEMBIX
Knnentom mo cBoum Cueram/BknagaM B baHke, MOTyT TNPHMEHSTHCS OTrPaHUYCHHUS, YCTaHOBIICHHEIC
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @epepanuu, BHYTPEHHUMHU @PaBUIAMH U
npouenypamu banka u/nnm npyrux 6aHkoB, (PUHAHCOBBIX YUPEXKIAECHUN 1/UIH IJIATEKHBIX CUCTEM, Yepe3 KOTOPbIE
TaKUE OIEpaLuU OCYIIECTBIIAIOTCS.

4.2. Onepauun llepeBonoB aeHexHbIX cpenctB co Cueros /BkianoB Knnenra Ha npyrue Cuera/BKiajpl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxoke B IoramieHle KpeaInToB, BbIIAaHHBIX baHKoM, IpeycMaTpuBaroIuX
T QepeHIInPOBaHHBIA CIIOCO0 ToTamieHus, 4epe3 YJalieHHble KaHalbl OOCIYXKMBAaHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ [lopsaxom npenocrasienust [IAO CoepbaHk ycnyr uepe3 Y aneHHble KaHAIbI 00CITYKHUBAHUS
(ITpunosxenne 1 k YcioBusM OaHKOBCKOT'O OOCITYKUBAHUS), Y CIIOBHSIX IPEIOCTaBIECHUs ycIyT yepe3 SMS-0aHk,
PykoBozncTBOM 1O wHcmonb3oBaHuI0 MoOHMIBHOTO YycTpoiicTBa B paMkax SMS-6anka, «PykoBoacTBOM 110
ucnonb3oBanuto «Coepdank Onmnaiiny u [lamsrkoii mo 6e3onacHoctu ([Ipunoxenne 2 kK Y cnoBusiM 6aHKOBCKOTO
oOciry>kuBaHus), pa3MeniaeMbiMi Ha OduumansHoM caiite banka.

4.3. TlepeBopl JEHEKHBIX CPEIICTB OCYIIECTBISIOTCS:
- co Cuera Kaprtel/ Ilnarexxnoro cuera Knmenrta: BHe [logpasnenenuii banka ¢ ucronb3oBaHueM

MobGunbHoro pabouero mecta®®, B [Tonpasnenenusix banka, yepe3 YcrpoiictBa camoobciysxuBanus banka,
«CoepbOank Ownaitn», SMS-0aHK;

- co Cuera Briana, Cuera: BHe [lonpa3aenenuii banka ¢ ucrnonp3oBanrneM MoOUIBHOTO pabodero MmecTa’?,
B [loapasnenennsx banka, yepe3 «Coepbank Onnaitny», YcrpoiictBa camoobcinyxuBanus banka;

- ¢ ucnonb3oBanueM busnec-kapTel Knnenra: uepes «Coepbank OHnaitny.

4 Yepez MobOwibHOE npuiiokenune banka.

%5 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
46 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
47 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
“8 [Tpn HAIMYMK TEXHUUECKOH BO3MOKHOCTH.
49 ITpyu HAIMYUK TEXHHYECKOH BO3MOKHOCTH.
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4.4, Onepanuu 1o nepeyrcicHuio (CIIMCaHuI0) ACHEKHBIX cpeacTB co Cuerop/BkiaamoB KiueHTa, a Takke
OTIepaIliy 10 TIEPEBOTY ACHEKHBIX CPEJCTB CO CUeTa KOPIIOPATUBHOTO KineHTa banka ¢ ucnonp3oBanrnem busHec-
KapThl (IPOBOAMTCA B IIpeesax JUMHTA PacX0Jd0BaHHs JIEHEKHBIX CPEACTB, B cilyuae eciu KimeHT sBiseTcs
JiepkaTenieM bHu3Hec-KapThl), OCYHIECTBIISIOTCS MCKIIOYUTEILHO Ha OCHOBAaHWM 3asBIICHUSI, MMOPYYCHUS W/WIH
pacnopsbkenusi Knmmenrta, odopmiieHHOro 1o ycraHoBleHHOW bankom ¢opme, mommwmcanHoro KimenTom
CcOOCTBEHHOPYYHO, JIMOO COCTAaBIEHHOTO C WCIOJB30BaHMEM cIocoboB UneHtndukanmmm u AyTeHTH(DUKAIIH,
onpeaencHHbX /b0, eciu MHOE HE YCTaHOBJICHO COOTBETCTBYIOIIUM JOTOBOpPOM Mexay KimeHtom u baHkom.
KnmenT nmopydaet banky cocTaBisTh ¥ IOANICHIBATH paCUETHBIE TOKYMEHTHI, HEOOXOANMEIE IS OCYIIECTBICHHS
oTIepaIyii 1o MEePEeYnCICHNI0 JeHeKHBIX cpeAcTB co Cuera/Bkiaza/ cueTa KOPIOpaTUBHOTO KineHTa banka, Ha
OCHOBaHUH YKa3aHHBIX JOKYMECHTOB.

45. Ilpn moctrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM TMOPSAKE JHOO MyTeM BHECEHHS HaTUYHBIX
JCHEeXHBIX CPEICTB CYMM B BalloTe, OTIMYHOW oOT BamoTel Cuera, baHK nNPOM3BOAMT KOHBEPCHIO
MOCTYNUBILIEH/BHECEHHOH CyMMBI 1o Kypcy banka, aeiicTByromemy Ha MOMeHT 0OpaboTku bankom omepanuu
3aUUCIICHNUS ICHEKHBIX CPEJCTB.

4.6. Onepannu ¢ ucnonb3oBanueM KapTsl gepe3 Y paneHHbIe KaHaIbI 00CTYKUBAHUS CTAHOBSITCS JOCTYITHBI
JUTSE X TipoBeneHnst KimeHToMm He mo3mHee pabodero qHs, Clemyromero 3a gaeM 3akatodenus J[bO, nubo 3a qaem
BbIaun Kinenty Kaptsl, B cinydae eciiu Kiuent nomyuaet ee nocie 3axmouenus JbO.

4.7. baHk uMeeT MpaBo OTKa3aTh B IPOBEACHUH OIEpaLrH WM IpefocTaBieHny nHGopmauu no Cyeram,
Bkinagam Kimenrta B cmydae, ecim Kmment He UnentudummpoBaH um He AyTeHTHU(DHIMPOBAH B TOPSIKE,
NPEAyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO 0OCITYKUBaHMUsI, a TAKXKE €CIIH CyMMa pacXoAHoro tumura o Kapre/
[InatexHOMy cueTy WM OCTaTKa Mo BKJIaJy HEJOCTAaTOYHA JUIs MPOBENEHUS ONepally U CHUCAHHUA KOMHUCCHM,
npenycMoTpeHHbix Tapudamu. bank uMeer mpaBo OTKa3aTb B COBEPILUCHHU OIEPALUM /TIPHOCTAHOBUTH
HCIIOJTHEHHE PAcCIIOPsHKEHUS O IEPEBOJIE ICHEXKHBIX CPEJICTB HAa CPOK 10 JIBYX JTHEW, IPU BBISIBJIEHUU UM OIEpallli,
COOTBETCTBYIOILICH IPHU3HAKAM OCYLIECTBJICHUS IEPEBOAA IEHEKHBIX CPEACTB 0e3 AOOPOBOJILHOTIO COTJIacus
KJINEHTA B COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoit @enepanuu.

4.8. JIokyMeHTabHBIM TIOATBEpXKIeHHEeM (akTta coBepineHns KimeHTOM omepanuy SBISETCS MPOTOKOI
MPOBEJICHUS ONepaluii B COOTBETCTBYIOLIEH aBTOMATU3UPOBAHHOM cucrteMe baHka, mnoATBEpkKAAOIINIA
KoppekTHyto Wnentudukanuio u Ayrenrudukanmto KirenTa, 1 coBeplieHUe ONepaiuy B CHCTEME.

4.9. bank nmeer mpaBo TpeOOBaTh MPENbSBICHUS TOKYMEHTA, YAOCTOBEPSAIOLUIETO JIMYHOCTh, B CIydasXx,
YCTaHOBJICHHBIX 3aKOHO/aTeNbCTBOM Poccuiickoit denepaiiy, BHyTpUOAHKOBCKUMH TPABHIAMH, a TaKXKe MpH
BO3HHKHOBEHUH COMHEHUI B TIpaBOMEpHOCTH Hcmoib3oBaHust Kaptel/NFC-kapThi.

4.10. Kiment moxer opopmuth B baHke mopydeHHe Ha NMEPUOANYECKOE MEPEUHCIICHHUE JIEHENKHBIX
cpeactB co cBonx CueToB/BKJIAZOB. baHK UCTIONHAET JaHHBIE MOPYYEHUS IPH HAJTMYUH JOCTATOUYHBIX JICHEKHBIX
cpeacts Ha Cuere (B mpenenax pacxomHoro sumutra no Cuery Kaprtel/ [lnarexxHomy cdery), K KOTOPOMY
o(hopMIIEHO IOpYUYEHHUE, C YYETOM CPOKa JIEHCTBHS O(OPMIIEHHOTO OPYUYEHUSL.

4.11. baHKk He HeceT OTBETCTBEHHOCTH 32 oIMOKK KitneHTa mimm 1yOnupoBaHre Kakoro-1u0o0 U3 TaHHBIX
UM TIOPYYCHHI MJIU pacropspkeHuid. B ciydasx He0OOCHOBAaHHOI'O MJIM OHIMOOYHOro mepeuncicHus Kimentom
JICHOKHBIX CPEJCTB MmoyydarensiM KIMEeHT CcaMOCTOSTENIbHO YpPeryJupyeT BONPOC BO3BpaTa CpPEACTB C HUX
MOTYYaTEIIMHU.

4.12. [Mopyuenus Knuenra Ha [lepeBon neHe:kHBIX cpeicTB co CueToB/BKiIa 0B KineHTa nemomHsroTes
bankom He mo3zmHee ciemyromero padodyero IHsA Iocie JaThl OGOPMIIEHHS IMOPYYEHHs, €CIH HHOW CpOK
WCIIOJIHEHHA HE yKa3aH B OPYYEHHH.

3auucieHne JEHEXKHBIX cpencTB Ha Cyera momydareneid Npu NMPOBEASHUM ONEpaluid B3HOCA HAJTIWYHBIX,
nepesosia Mexay Cueramn Kimenra uepes YaneHHbIE KaHAIbI OOCIY)KMBAHHA . OCYIIECTBIAETCS HE TO3IHEE
cleyromiero pabodero Hs 3a JHEM COBEPLICHHUS OIepaluy.

4.13. [Inarexxn 1 mepeBoIbl B MHOCTPaHHBIX BamoTax co Cueros/BknanoB Knuenra B banke na Cuera
TPETHUX JIII B IPYTUX KPEAUTHBIX OpraHu3anusix (Haxoasammxcs B Poccniickoit @enepariny uiu 3a e€ mpeeiiaMn)

% JTumut pacxo0BaHus JEHEKHBIX CPEJACTB 10 BU3HEC-KapTe, B Mpejienax KOTOPOro JAepkareito BusHec-KapThl paspernaercst
NpOBeieHH e orepaiuii. JIMMUT yCTaHABIMBAETCS COTIAIIEHUEM MEX/ly BaHKOM M KOpPIOpAaTHBHBIM KiMeHTOM BaHka, K cueTy
KOTOPOTO BhINyIeHa busnec-kapra.

5 TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.
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OCYIIECTBIISAIOTCS ¢ YIETOM MPa3THUIHBIX H Hepabouux aHer B Poccuiickoit Deaepanu u B TOHM CTpaHe, B KOTOPOU
MPOVCXONT KIMPHHT W/UITU 3a4UCIICHHE JICHEKHBIX CPEJICTB B COOTBETCTBYIOIIEH HHOCTPAHHOH BatoTe.

4.14. KnueHT yBe1oMIIeH 0 TOM, UTO B CIIy4asiX, yCTAHOBJIEHHBIX 3aKOHOJATEIbHEIMU U HOPMATUBHBIMU
aKkTaMu, baHk 00s3aH OCYIIECTBIISITh CIIMCAHUE JICHSKHBIX cpeAcTB co CueTor/BkianoB Kinuenra 6e3 kakux-1moo
MOpy4eHUM ninu pacnopsbkenuit Knuenra.

4.15. bank mMeet mpaBo 3anpammBate y KimeHTa qOKYMEHTHI U HHYIO WH(POPMAIIIIO, HE0OXOIUMYIO
JUIL OCYLIECTBJICHUSI BaJIOTHOTO KOHTPOJII B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickorr demepauum.
Knnent o6s3aH mpenoctaBisiTh baHKy Kak areHTy BaJIIOTHOIO KOHTPOJIL BCE HEOOXOAMMBIE AOKYMEHTHI U
uHpopmanuo 00 ocymectsiaeHun omnepamuii nmo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOAATEIILCTBOM
Poccuiickoi @enepanuu Cpoxu.

4.16. Bank umeer mpaBo 3anpammBare y KiueHTa JOMONHUTEIFHYIO MHPOPMAIIHIO B TOKYMEHTHI 00
omeparnysax C JEHeKHBIMH CpPEICTBAMH, a Takke HH(POPMANHMI0O W TOKYMEHTHI, TO3BOJISIONINE YCTAaHOBHTH
BBITOIONPUOOpETATENCH B COOTBETCTBHUHU C 3aKOHOaTeIhCcTBOM Poccutickoit deneparum.

4.17. Bank wumeer mpaBo He HCHONHATH TopydeHHe KimeHta B ciaydae OOHapyKeHHUS OMIMOKH,
nonymeHHold KIMeHTOM mpu yKa3aHWM TUIATeKHBIX PEKBU3UTOB, HE MPETOCTABICHUS WM TPEIOCTABICHHS
KimreHToM HENnoMHOro KOMIUTEKTa TOKYMEHTOB, He0OX0IMMBIX baHKy, a Takoke B Cilydae IPOTHBOPEYHS ONIEPALIIH
3akoHOaTeNIbeTBY Poccuiickoii denepanyu, 0aHKOBCKUM MpaBuiiaM U yciaoBusM Jlorosopa.

5. BBIIIUCKU U CITPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KinmeHTy BO3MOXHOCTh MOny4arh Bremucku w/mmu CrpaBKu
(BHIBI CITPABOK, TOCTYITHBIX LIS 3aKa3a, onpeaensatorcs: bankoM u pasmematorcst Ha OdunmanpHoM caiite banka
w\uu B [Toapasaenenusx banka).

5.2. KimenT cornamaercsi ¢ TeM, 4TO OH JOJDKEH 3apaHee yTOYHWTh, MPUHHUMAeETCs Jin Beimucka w/mim
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JHMILIOM/OpraHOM/OpraHu3alueld, Kyaa OH
HaMepeBaeTcs €€ NPelOCTaBUTh.

5.3. baHk He HeceT OTBETCTBEHHOCTH 32 OTKA3 JIFOOBIX JIUI/OpraHOB/OpraHu3aiuii B mprueMe Brimucok u/mmm
CrpaBok, 0(OPMIIEHHBIX B MOPSIKE, IPEAYCMOTPEHHOM ITYHKTOM 5.5 Y CIIOBHI 0aHKOBCKOTO 0OCTYKIUBAHHSL.

5.4. Beimuckn/Crpasku npenocTapisiores>? Kinuenty no Cueram/onepanusm B 106oM TeppuropraibsHOM
OaHke.

5.5. Kinuent wmoxer mnosnyuuts Breimucky/CrpaBky mnpu ycioBud ycrnemHod Wpentndukamym wu
AyTeHTH(UKAIIH:

55.1. npu obpamenun B [logpaznenenne banka. Beimucka/CnpaBka mpenocraBiisieTcss Ha OyMaXKHOM
HOCHTEJIE, COIEP)KUT OTTUCK NevyaTn/uTamna banka u noamuck pabotauka Banka®,

5.5.2.  BOCHOJB30BaBIIMCH ABTOMATU3UPOBAHHOW ycinyrod mo ¢opmupoBaHuio Beimucok/CrnpaBok B
«C6epOank Ounnaitn»>*. Beimucka/CrpaBKa COIEPKUT IEKTPOHHOE M300pakKeHne Tevat banka v 2JIeKTpPOHHOE
n300paxkeHue moanuck paborunka banka®.

KnueHT caMocTosTeNbHO COBepIIaeT ACHWCTBHS 10 cOXpaHeHHIo/pacriedaTke Boimmcku/CrnpaBku w3
«Coepbank OnnaiH.

5.6. IMocne npenocrapnenus Kimmenty copmupoantbix Beimrcok/Crnpasok B [Toapasnenenuu banka

win B «Coepbank Onnaiiny, chopmuposanusie Boimucku/Crpasku goctynasl Kimenry B «Coepbank Ommait»®.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HAJJIC)KAIIEE MCIIOJTHEHHE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHOoAaTenscTBOM Poccutickoit deneparun u ycnosusmu JBO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe ANIEKTPOHHOM NMOYTHl, ceTh MHTEpHeT, ceTel cBsi3y,
BO3HMKILHUE 110 HE 3aBUCSIIUM OT baHka mpuurHaMm M MOBJIEKIIME 32 COOOH HECBOEBPEMEHHOE MOJIYUYEHHUE HIIH
Herioyuenne KomenTom yBemomiieHudi banka u orderos/ Breimmcox/CrnpaBok. bank ocBobOoxkmaercst oT

52 [Ipu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
%3 3a uckmrouenuem popm Beimucok/CripaBok, He NpelycMaTPUBAIOIIMX HAIMYKE NevaTn banka u noanucyu paborauka banka.
% TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
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UMYIIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TeXHUUYECKHX cO0eB (OTKIIOUEHHUE/TTOBPEIKACHUE IICKTPOITUTAHUS 1
cerelt cBs3U, COOM MPOTPaMMHOTO 0OECIICUCHHS TTPOIIECCHHTOBOTO IeHTpa U baspl maHHBIX baHKa, TEXHMYECKUE
cOOM B TJIATeXHBIX CHUCTEMax), a TaKKe B HHBIX CHUTYaIMsX, HaXOAsSIIUXcs BHE cdepbl KOHTpois baHka,
MOBJIEKIINX 3a coOoi HeBbnonHeHue bankom ycrmosuit JIBO n/unu noroBopos, 3akmoyaeMbix B pamkax BO.
baHK He HeceT OTBETCTBEHHOCTH 32 MCKa)XXeHHe 0T4eTOB/ Brimrcok/CripaBoK HITH HECAaHKITMOHUPOBAHHBINA JOCTYII
K HAM TPETBUX JIML IpHU nepenade no cetd VHTepHET Ha aapec 37eKTpoHHOW moutkl KiMeHTa, yka3aHHBIA B
3asBJICHUN yCTaHOBIEHHON bankoM (opmbl (3asBieHre Ha OaHKOBCKOe 00MykxuBaHue/3asBIeHHE 00 U3MEHEHUH
nHpopMmarn o Kimenre, nHoe 3asBiieHue, yctaHOBIeHHON bankoM ¢opwmel, opopmirenHoe KimentoMm B pamkax
ABO).

6.3. baHK He HeceT OTBETCTBEHHOCTH B cityuae, ecin nHpopmanus o Cuerax Kimenra, Kapre, KontponbHoit
unpopmanuu Kinuenra, Jlorune (Maentudukarope monszoBarens), [loctosaHoMm naposie, OgHopa3oBoM mapodie,
Kone GesomacHOCTH MM MpoBefeHHBIX KIIMEHTOM omepamusax CTaHET M3BECTHOW MHBIM JIMIAM B Pe3yJbTaTe
NPOCITYIIMBAaHUS WM NIepexBaTa HHPOPMALUK B KaHAIaX CBSI3U BO BPEMsI UX UCTIONb30BaHHUS.

6.4. baHKk He HeceT OTBETCTBEHHOCTHM B ciydae, eciau uHpopmaunus o Kapre, [IMHe, KonrponbHoii
nadopmaruu Kimenra, Jlornne (Mnentudukartope monp3oBatens), [loctossaroM napone, OqHOPa30BOM Mapoiie,
Kope Oe3zomacHOCTH cTaHEeT M3BECTHOW MHBIM JIMLIaM B pe3yJbTaTe HEA0OpPOCOBECTHOIO BhinoyHeHUa Kimentom
YCIIOBHUI UX XpaHEHUS U UCIIOJIb30BaHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a MOCJIEACTBUS HUCIONHEHHS IOPYYEHHUH, BBIAAHHBIX
HEYNOJIHOMOYEHHBIMH JHLAMH, U B TE€X CIy4YasX, KOTAa C HUCIOJIb30BAHHEM IMPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBuwiamu U JIbO mponenyp bank He Mor ycTaHOBUTH (akTa BbIIAYM PACMOPSDKEHHS HEYMOJTHOMOYEHHBIMH
JIULAMU.

6.6. bank He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHME WM HEHAJUIeKallee HCIIOMHEHHE CBOUX
obs3arenscTe 1o JIBO B ciywae, eciau Hajekallee MCIOJHEHUE OKAa3aJloCh HEBO3MOXKHBIM BCIICACTBUC
00CTOSITETHCTB HEMPEOJOIMMOM CHJIBI, TO €CTh YpE3BBIYANHBIX M HEMPEJOTBPAaTUMBIX MPHU JaHHBIX YCIOBMSIX
00CTOSITENTCTB (7aslee — OOCTOSATENHCTBA HEMPEOJOINMON cuilbl). K TakuM 0OCTOATENhCTBAM OTHOCSTCA, B
YaCTHOCTH, IIOXKaphl, CTUXUIHBIE OenCTBUS (3eMIIeTpsiCeHHe, HaBOJHEHHWE, yparaH), MaccoBble 3a00JeBaHUS
(ammeMun), 3a0acTOBKH, BOCHHBIC NIEHCTBUS, TEPPOPUCTUYECKUE AKTHI, AMBEPCHUHU, OTPAaHHUYCHHUS IMEPEBO3OK,
3allpCTUTCIIBHBIC MEPBI TOCyAdapCTB, 3allPEeT TOPIrOBLIX OHCpaL[Hﬁ, B TOM 4uCJI€ C OTACJIbHBIMH CTpaHaMu,
BCJICJICTBUE MPUHATHUS MEKIYHAPOIHBIX CAaHKIMI U JPYTHe, HE 3aBUCSIIUE OT BOJIU CTOPOH 0OCTOSTENBCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JICHCTBUTENLHOCTh YCIOBHI JIOTOBOPOB CTPAaXOBaHHS W MPaBUI
CTpaxoBaHUsl, pPa3pabOTaHHBIX CTPAaXOBBIMH KOMIIAHUSIMH, JIOTOBOPOB  JIOBEPHUTEIBHOTO  YIPAaBJICHUS,
pa3paboTaHHBIX NPO(ECCHOHAIBHBIMA YYaCTHHKAMHM pPBIHKA LEHHBIX OyMar - yOpaBJISIOLIMMHU, M TIPaBHI
JOBEPUTEJILHOIO YIpaBJICHHUs, Pa3paOOTaHHBIX YNPABISIOIIMMH KOMIAHUSMH, JIOTOBOPOB 00 005S3aTEIbHOM
NEHCHOHHOM CTPaxOBaHWUM W HETroCyJapCTBEHHOM IIEHCHOHHOM oOecrieueHun, paszpaboraHHbix AO «HIID
COepbanka, a TaKKe 3a COOTBETCTBHE UX YCIOBUH TpeOOBaHMAM 3aKoHOAaTesIbCTBa Poceniickoii ®enepanuu. bank
HEe BO3MellaeT yOBITKM IO JIOTOBOpaM JOBEPUTENFHOTrO ympasieHHA. baHk He oTBedyaeT Mo 00s3aTenbCcTBaM
CTPaxOBOM KOMIIaHMM TIO JOTOBOpaM CTPAaxXOBaHMS, BBIMJIATY CTPAXOBOTO BO3MEIICHHS MpPH HACTYIICHUU
CTPaxOBOTO CJy4asi OCYIIECTBIISICT CTpaxoBas KoMmMaHUs. baHk He oCylIecTBISET BBIIUIATHI IO JAOTOBOpPaM 00
00s13aTeTbHOM IIEHCHOHHOM CTPaXxOBaHUU M HETOCYIapPCTBEHHOM IIEHCHOHHOM O0ECIICUCHUH.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HeBbnonHeHust Kiuentom ycnoswuii J[BO.

6.9. OtBercrBeHHOCTh banka mepen KimeHTOM orpaHMYMBaeTCs JIOKYMEHTAJIbHO TOATBEPKICHHBIM
peanpHBIM yiiepOom, Bo3HUKIIMM y KimeHTa B pe3ynbraTe HENpaBOMEPHBIX AeHcTBUM miu Oe3neiictBus banka,
JEeMCTBYIONIETO MpeIHaMEePEHHO UK ¢ TPy00il HeocToposkHOCTBIO. Hu mpu kakux oOcTosiTenscTBax baHk He HeceT
OTBETCTBEHHOCTH nepen KimeHToMm 3a kakue-mnbo KOCBeHHbIE, TOOOYHBIE HITH CIydaifHble YOBITKH, WiH ymiepo (B
TOM YHCJIE YITYIIEHHYIO BBITO/Y), JaXKe B CIIy4yae, €CIH OH OBl yBEJOMJICH O BO3MOKHOCTH BO3HUKHOBEHHUS TAKUX
yOBITKOB MM y1iepoa.

6.10. KnueHT HeceT OTBETCTBEHHOCTH 3a BCE olepaiuu, npoBojguMbie BHe Ilonpasnenenuil banka c
WCIIONb30BaHneM MobOmmbHoro  pabouero mecra®’, B Ilompasmenenmsx bamka, 4epes VYcrpoiicTsa
camooOcnyxuBanusi, Cucremy «Coepbank Onnaitn», Odunmansheiii caiit banka, Konraktaeiii Llentp banka
nocpeacTBoM SMS-0aHk, DIIeKTPOHHBIE TEPMUHAIIBI Y TAPTHEPOB, [lapTHEPCKME MPHUITOKEHUS, C UCIIOIB30BAHUEM
NPEYCMOTPEHHBIX Y CIOBUSMH OaHKOBCKOT'O O0OCITYKMBaHUS CPENICTB ero MneHTndukanum u AyTeHTH(OUKAIHH.

57 TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.
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6.11. KnmeHnt HeceT OoTBETCTBEHHOCTH Tepen bankom 3a ymiep0O M pacxojibl, MMOHeCeHHBIe baHkoM B
pesynbTare HapymeHus KimentoMm ycmoBwid wim nojiokeHwnid JIbO win 3aKoHOMATENBHBIX, WM HOPMATHBHBIX
aKTOB.

6.12. [pu 3aknroYeHny, UCTIOTHEHUH, U3MeHeHNH U pacTopxeHnu [|bO CTOpOHBI IPUHUMAIOT Ha ceOs
0053aTeNTbCTBO HE OCYIIECTBIATh JIEHCTBUH, KBaTU(UIMPYEMBIX MPUMEHHMBIM 3aKOHOJIATEILCTBOM Kak
«KOppYIIHUA»®®, a Takke MHBIX JAeHCcTBHi (Oe3meicTBUsA), HApyMIAIOIMX TPeGOBaHUS IPUMEHMMOTO
3aKOHO/ATENbCTBA, IPUMEHUMBIX HOPM MEXTYHAPOTHOTO TIPaBa B 001aCTH MPOTUBOACHCTBUS KOPPYIIIIUH.

7. UIBMEHEHME NH®OPMALIMU, BUJEOHABJIIOJAEHUE U 3AIINCH

7.1. Knuent o6s3yercst mHpopMupoBaTh bank 00 n3MeHEeHNH JaHHBIX, YKa3aHHBIX B 3asBIICHUH, B TEUCHNE
CEMU KaJICHJAPHBIX JHEU C AaThl UX U3MCHEHUS, a TAaKXKe MPEIOCTaBUTh B BaHK JOKYMEHTBI, ITOATBEPIK/IAIOIINE
W3MEHEHHUE (paMHINK, UMCHH, OTYECTBA U TIACTIOPTHBIX JIAHHBIX.

7.2. baHk BIipaBe yBeIOMIISTh KIIMEHTOB 0 HEOOXOAMMOCTH OOHOBJICHUS JAHHBIX, YKa3aHHbBIX B 3asBIICHUH,
B cpoku, onpeneneHubie OeaepanbHbiM 3akoHOM 0T 07.08.2001r. No 115-D3 «O npoTUBOAECHCTBUU JETaTU3alNN
(OTMBIBaHHIO) JOXOMIOB, IOJNYYCHHBIX MPECTYMHBIM MyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3Ma» JHOOBIM
MPeTyCMOTPEHHBIM ITyHKTOM 8.1. YcnoBuii 6aHKOBCKOTO OOCTYXHBaHUs CIIOCOOOM W/HJIHM TIyTeM HAalpaBJICHUS
SMS-cooOmennst Ha HOMep MoOmIbHOTO Tenedona Kimenra, 3apeructpupoBanHblii KimeHTOM ISt MocTyna K
SMS-06aHky, Wi Ha HOMEp MOOWJIBHOTO Tele(OHa, YKa3aHHBIN B 3asBICHUN Ha OAHKOBCKOE 00CTY)KUBAHHUE, UITH
B 3asBieHnd 00 u3MeHeHnM MH(popManuum o KimMeHTe, W/wiam myTeM HampasieHust Push-ysenommenus® B
MobunsHOM npunoxkernn banka. OOHOBIIEHNE TaHHBIX OCYIIECTBIISETCS:
- npu audHOM oOpameHnn Kiwmenrta B bank, ¢ mpenocraBicHreM B baHK TOKYMEHTOB, MOATBEPIKIAOIIMX
COOTBETCTBYIOIINE H3MEHECHHUSI;

- camocroaTenbHo Kinmentom B MoGunbHoM mpuioxkenun banka®. KiIMeHT MOKeT M3MEHWTH PEKBH3UTHIO!

cBoero nacnopra P® npu ycnosuu ycnemHon nposepku bankom pekBu3uToB nacropra PO.

7.3. bank BmpaBe yBemomiaTh KIIMEHTOB 0 HEOOXOAMMOCTU NPEIOCTABUTh MH(POPMAIIMIO O HAJIOOBOM
PE3UACHTCTBE cornacHo TpeboBanusaM DenepansHoro 3akoHa oT 27.11.2017 Ne 340-D3 «O BHECeHNH N3MEHEHUI
B uvacTh nepByro HamoroBoro konekca Poccuiickoit denepanuu B CBSI3U € peaiau3alueld MEKIyHAPOIHOIO
aBTOMAaTHYECKOTO oOMeHa MH(OpMaIyeld 1 JOKYMEHTAIUEH M0 MEXKIyHAPOIHBIM TPyIIIaM KOMITAHHID JTFOOBIM
MPEeIyCMOTPEHHBIM MyHKTOM 8.1. YcoBHii 0aHKOBCKOTO OOCTYXXHBaHUS CIIOCOOOM H/WMJIHM IyTEM HalpaBJICHUS
SMS-coobmennst Ha HOMep MoOmIEHOTO Tenedona Kimenra, 3apeructpupoBanHblii KiimeHTOM [UIst TOCTyna K
SMS-0aHky, Wi Ha HOMEp MOOWJIBHOTO Tejle(OHa, YKa3aHHbIH B 3asBIICHUU Ha OAHKOBCKOE 00CTY)KUBAHHUE, UITH
B 3asBiennn 00 usMeHennu uHpopmanmu o Kimente, w/wiam myreM Hanpasienust Push-ysenommenus® B
MoobwubpHOM npriokeHnn banka, u/nim mocpeacTsoM otodpaskenus: MupopmarmonHoro coodmenus B Cucreme
«C6epbank Onnaiin»®. TIpenoctaBuTh/0OHOBUTH MH(POPMALMIO O HAJOTOBOM PE3MAECHTCTBE KIIMEHT MOXKET,

o6paTusmuck B [Togpasaenenue banka niy yepe3 Y naneHHble KaHAIbI 00CITYKUBAHUSI™,

7.4. KnueHT cornamaercs ¢ TeM, 4To baHk BHpaBe OCYIIECTBISTH BHACOHAOIIOAEHHE, €CIM HHOE He
NPEeAyCMOTPEHO HpaBWJIAMH IpeNocTaBlieHHs baHKOM oInpelesieHHBIX YCIyr, a Takke Tele(OHHYIO 3aIlluCh B
CBOMX ITOMEIIEHUIX 1 Ha CBOUX YCTPOHCTBAX B IIeNIAX oOecrieueHus 6€30MacHOCTH U HaIEKaIero 00CIy>KMBaHUS
Krmenra 6e3 ero JOMOTHUTENHLHOTO YBeOMIICHHs. Brueo3anucy u 3amucu TeneOHHBIX Pa3rOBOPOB MOTYT OBITH
MCIIOJIb30BaHbI B KAUECTBE JI0KA3aTEIbCTB B IPOLECCYaIbHbIX IEHCTBUSX.

8. TMMPOYME YCJIOBUA

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK MMeeT TpaBO HANpaBJATH 10 AJIPECy PETUCTpaIMu/ajpecy
(hakTHUECKOT0 MPOXKHUBAHUS, pabodeMy aapecy, apecy dIEKTPOHHOH MOYTHI IU00 TI0 HOMEpaM TeleQOHOB, B TOM
yucie, Mo HoMepaM Tele(OHOB COTOBOHM CBs3M, (akcoB, ykazaHHbIX Kimentom B 3asBieHun 100 B MHBIX
JIOKyMeHTaX, oopMIIsieMBIX B pamkax JloroBopa, cooOmieHns HHGOPMAIIMOHHOTO XapaKTepa.

%8 TepMUH «KOPPYILMA» NOHMMAETCA B 3HAUCHUM, ONPEJIENCHHOM B cTathe | MeepanbHoro 3akoHa ot 25.12.2008 Ne 273 -
D3 «O npoTUBOIECHCTBUN KOPPYTILIAN.

% TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

% TIpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.

81 Jlanusie nmacniopra P®: cepust, HOMep, /1aTa BbIIAUH, KOJI TIO/Pa3/IeTEHHS.

%2 TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

83 TIpu HaMM4MK TEXHUYECKOH BO3MOKHOCTH.

%4 TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.
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8.2. Ecnu nHOE He MPelyCMOTPEHO YCIOBUSMHE JIOTOBOPOB MPEIOCTABICHUS OTACIBHBIX (PMHAHCOBBIX YCIYT
B pamkax [/IBO, Bauk BmnpaBe mHpopmupoBath KineHTa 0 HACTYIUICHHH CPOKOB HCIOJHCHHS 0053aTe/IbCTB
Kimuenta mnepen baHkoM 10 MOrameHWIO 3aJ0JDKEHHOCTH, a TaKKE€ O BO3HUKHOBEHHM IPOCPOYCHHOM
3aJI0JDKCHHOCTH 110 UMEIOINUMCS Tiepe]] baHKoM 00sI3aTeNbcTBaM CIICAYIONUME CITIOCOOaMM B3aMMOJICHCTBUS:
TenedOHHBIC TEPEroBOPHI, IIOYTOBBIE OTMpaBieHUs, TenerpadHbie coobdmenus, SMS-coobmenns, Push-
YBEIOMJICHHS, TEKCTOBBIE, TOJIOCOBEIE M MHBIE COOOIIEHUS, IEpejaBaeMble M0 CETSM DJIEKTPOCBSI3H, B TOM YHCIE
TOJIBWXKHOU paguoTeneOHHON CBA3M W/WIH C UCIIOJIb30BaHuEM ceT MIHTepHeT.

8.3. KimenT 00s3yercst yraunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTAaHOBJICHHBIC baHkoM 3a GaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. KimeHT cornamaercs ¢ Tem, uro baHk nMeeT npaBo Ha 00paboTKy 000 nH(DOPMAITUH, OTHOCSIIEHCS
K TICPCOHAJBbHBIM HaHHbIM KJIMeHTa, B TOM 4HCIE, YKa3aHHOW B 3asBJICHWW, W/WIM B HMHBIX JTOKYMEHTaX,
NPEJIOCTABIICHHBIX B paMKaX OKa3aHWs OaHKOBCKHX YCIyr, B COOTBeTCTBHH ¢ DenepalibHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mnepcoHaIBHBIX JAHHBIX», KOTOpas BKJIIOYAeT COBEPIICHHE JTIO00ro JeHCTBHS
(omepanyn) WM COBOKYIHOCTH JIEHCTBUH (Omepamnuii) ¢ HCIOJIb30BaHHUEM CPEACTB aBTOMAaTH3alMW Wi 0e3
UCITIOJIb30BaHMS TAaKUX CPEJCTB C TIEPCOHANBHBIMU JIAHHBIMH, BKJIIOYas cOOp, 3alKch, CHUCTEMATH3AIIO,
HAKOIUIEHUE, XpaHEeHUe, YTOYHEeHNe (OOHOBJICHHE, N3MEHEHHE), W3BICUCHHE, UCIIOIh30BaHNE, 00e3TMINBaHHE,
OJIOKMpOBaHKE, yAaJeHUe, YHUUTOKEHHE IEPCOHAIBHBIX JaHHBIX, a TAaKXKe Tepenady (mpenocTaBiieHHe, JOCTYI)
MEPCOHANBHBIX TAHHBIX TPETHUM JIUIAM (B TOM YHCIIE, JJIsl 00pabOTKH Mo Mopy4YeHUto baHka), TeHCTBYIOIINM Ha

OCHOBAaHHH ar€HTCKHUX AJOI'0OBOPOB UJIU MHBIX JOIOBOPOB, 3aKJIIOYECHHBIX MU C BaHK0M65.

O0paboTKa NEPCOHATIBHBIX JJAHHBIX OCYIIECTBIISCTCS B IENSIX:

- IPOTHO3UPOBAHUS U MOHUTOpPUHTA MoTpedHocTel KireHTa B ycimyrax/cepBucax/mpoayKTax, MPeoCTaBIseMbIX
B pamkax J[bO,

- pa3paboOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takke MpeaBapUTENbHOW OICHKH BO3MOXXHOCTU
npenoctapieHus KiimeHTy HOBBIX IPOAYKTOB,

- uHpopmupoBanusi KnreHTra o HOBBIX yClIyrax/cepBUCaX/NMPOAYKTaX, B TOM YHUCIE MOCPEACTBOM HalpaBJICHUS

PEKIaMHBIX COOOIIEHHI®;

- obecrnieueHHsl 3alIUTHl MH(OPMAIMK TPU OCYIIECTBICHHH TEPEBOJOB JCHEKHBIX CPEICTB, & TAKKE 3alUThI
MUMYIIECTBEHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HEeCaHKIMOHWPOBAaHHOTO jaoctyma k Cyeram w/wiH
Bkjazam KimeHrta, KOHTpOS 3a NPUHMMAEMBIMH MEPaMH 10 00eCleueHHI0 Oe30MacHOCTH M 3aIlUIIEHHOCTH
UHQOPMaIMOHHBIX crcTeM baHka.

baHk nMeeT mpaBo MPOBEPUTH JOCTOBEPHOCTD IPEICTaBIEHHBIX KIMeHTOM NepcoHaIbHBIX TaHHBIX, B
TOM YHCJIE, C UCIIOIB30BAHUEM YCIYT APYTHX ONEPATOPOB, a TAKXKE UCIIONB30BaTh HH(YOPMALIHIO O HEUCIIOTHEHUH
W/WITM HEHAAJIS)KAIEM HCIIOJTHEHNH TOTOBOPHBIX 00sI3aTENbCTB IIPU PACCMOTPEHUH BOIIPOCOB O MPEA0CTABICHUH
JIPYTUX yCIIyT U 3aKJIOYEHUHU HOBBIX JIOTOBOPOB.

KnueHt cornamaercs ¢ Tem, 4TO MPU HEUCTIOIHEHUM WM HEHaAJexalleM ucnoiHeHud KiumeHtom
o0s3arenscTB o JloroBopy, baHk BnpaBe nepenaBaTh nepcoHaIbHbIe JaHHbIe KineHTa, ykazaHHbIe B 3asBICHUU
U MOJy4eHHbIe BaHKOM B X0JI¢ UCTIOJTHEHMSI 00513aTeIbCTB 110 JOroBOpy, IOPUINYECKUM JIMIIaM, IEHCTBYIOLIUM Ha
OCHOBAaHMM areHTCKUX WJIA MHBIX JIOTOBOPOB, 3aKJIIOUEHHBIX MMH C BaHKOM C I1I€/1bI0 OCYIIECTBJIECHHUS ITUMU
JUUAaMU AeHCTBUH, HAPABIEHHBIX HA B3bICKAHKE MPOCPOUCHHOH 3a0/keHHOoCcTH KiineHra.

Cornacue Kitnenra Ha 00paOOTKy NepCOHAIBHBIX JJAHHBIX JCHCTBYET B TCUSHUE BCETO CPOKA ICHCTBHS
B0, a Taxoke B TedeHue 5 net ¢ qaThl npekpamenns neficteus J1bO. [1o ncTedeHnn yka3aHHOTO CPOKa ACHCTBHE
COTJIaCUSl CUUTAETCS MPOJUICHHBIM HA Ka)XJAble CICAYIOLIHUE MTh JIET NPU OTCYTCTBUM CBEACHUI O €ro OT3hIBE.
Cornacue Ha 00pabOTKYy MEPCOHAIBHBIX AaHHBIX MOXET OBITh 0TO3BaHO KiHMEHTOM B 11000 MOMEHT ITyTeM
nepenaun banky noanucanHoro KiiMeHTOM MUCHbMEHHOTO 3asiBJIEHHUS, TIPU 3TOM baHK MMEET MpaBo MPOJAOTKUTh
00pabOTKy TEepCOHANBHBIX JaHHBIX 0e3 cormacus KimeHTa B cCilydasx, yCTaHOBIIGHHBIX (elepaabHbIM
3aKOHOJATEIbCTBOM

Knuent ynonnomouuaet baHk:

8 Tlepeuenn opraHuzanuii — IOPUAMUECKUX JIUI, C KOTOPHIMH BaHK COCTOMT B JIOTOBOPHBIX NMAPTHEPCKUX OTHOLIEHHSX, C
yKa3aHUEM MX HaUMEHOBaHMH M aJ[pecoB pa3MelleH Ha caiite www.sberbank.ru.

% 3neck u nanee no tekcry JIBO MyHKTHI 0 pacchUIKe PEKIAMHBIX COOONIEHUI PUMEHSIOTCS TIPH YCIOBUU HAJIMYHUS COTIIACHS
KJIMEHTA Ha TOJTy4YeHHE PEKIaMHBIX COOOIICHHH.
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8.4.1.  wmcmonp30BaTh MIEPCOHAIILHBIC JTaHHBIC Kinenra B LEeJsIX MIPOJBWKECHUS
YCIIyT/CepBHCOB/TIPOYKTOB HA PHIHKE ITyTEM OCYIIECTBICHHS NPSMBIX KOHTaKTOB ¢ KIIMEHTOM € IOMOIIBIO
CPEJICTB CBA3M, a TAKXKE B IEeNAX IperocTaBieHus KimeHTy cBeleHMil o MpoBoAuMBIX onepanuax mo Cueram;
uHpopManuy, cBsizaHHOM c¢ ucnonHenueMm JIbO, myrem HampasneHus SMS-coobmenuii/Push-yBenomnennii o
coBepireHnn onepanun; Beimucok/CrpaBok o Cueram/oneparusm Kiuenra,

8.4.2.  mpenoctaBisATh HMHPOPMAITHIO O MEPCOHATBHBIX JaHHBIX KilMeHTa TpeThelt cTopoHe, ¢ KOTOPOr y
Banka 3aKiIrOueHO COIVIANICHHE O KOH(HICHIIMATBLHOCTH, BBITOIHSIIONICH TEICKOMMYHHUKAIIMOHHBIC (DYHKIIMU
(nepemauay nHpopMarum) ot una banka, A csa3u ¢ KimmeHToM B 1emmsx:

8.4.2.1. mnpoABWKEHHS YCIYT/CEpBUCOB/NIPOJYKTOB HA PBIHKE IOCPEJACTBOM MOOWIBHON CBSI3H |
3JIEKTPOHHOM MOYTHI;

8.4.2.2. mpoBemeHHUS aHATUTHYECKUX, CTATHCTHUYCCKHX, MApPKETHHTOBBIX WCCIEAOBAHUNA U OIPOCOB,
MOCPEJICTBOM TeJIe()OHHOU CBSI3H;

8.4.2.3. ocymiecTBnenus TeaeGOHHBIX 3BOHKOB C LENbI0 MPEATI0KEHUS MPOAYKTOB U yciyr Kinenry

8.4.3. npenocraBnate maptHepy banka mHpopmanmio o Kimuente Ansi oCyIIeCTBICHHS PETUCTPAIMU B
mporpamMmax To BeImycky Kapt, mpoBommMmbeix bankom u maptHepamm banka mo BweiOpanHOMy KimeHToM
KapTOYHOMY TIPOAYKTY, HeoOxoaumyto s ucnonHerns 1bO;

8.4.4. s neneit XxpaHeHUs TOKYMEHTOB, COZEPKaIlIMX MEpCOHANbHBIC NaHHbIe KineHTa, a Takxke s
CO3JIaHMS U XPAaHEHHS UX 3JIEKTPOHHBIX 00pa30B, IPEJOCTABIIATh YKa3aHHbIC JOKYMEHTHI CIICLIHAaIN3UPOBaHHON
KOMITaHUH, C KOTOpo# y baHka 3akiroueH JoroBop 00 OKa3aHUU YCIIYT M COTJIAIIEHUE 0 KOHPHUICHINAIBHOCTH;

8.4.5. mpemocraBisATh HHPOPMAIMIO O MIEPCOHANBHBIX AaHHBIX KilMeHTa TpeThel cTopoHe, ¢ KOTOPOH y
baHka 3aKiIOueHO CoOralleHHe O KOH(PUAEHIMAIBbHOCTH, B ILIENAX OCYIIECTBIEHHsA nepcoHamm3amuu Kapr,
BbIyckaeMbIX Kinenty bankom;

8.4.6. mpemoctaBiATH HHPOPMAIMIO O MIEPCOHANBHBIX AaHHBIX KilMeHTa TpeThel cTopoHe, ¢ KOTOPOH y
banka 3aKkimoueH areHTCKHid JOTOBOP U coTJialieHne 0 KOH(PUICHINATBHOCTH, B IIEJISIX NpenocTaBieHus Kiuenry
KPEAWTHBIX OTYETOB C Hcmoib3oBaHueM CructeMbl «CoepOoank OHNaiiHy;

8.4.7. mpemocTaBiATh MHPOPMAIMIO O TEPCOHANBHBIX MaHHBIX KIiMEeHTa CTpaXxoOBHIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3aKitodeHbl COOTBETCTBYIOIIUE JIOTOBOPHI Ha BBIMOTHEHHWE BaHkoM (YyHKIMH CTpaxoBOIrO
areHTa, B IEJSIX NpeaocTaBieHus KIMeHTy yCiyT 1Mo 3aKIF0ueHHI0 IOTOBOPOB CTPAXOBaHHUS, WK ¢ KOTOpbiMU baHk
peammsyer IlporpaMMbl cTpaxoBaHHs; TPETBHM JHMIAM, C KOTOpbIMH y baHka 3aKiIfO4eHBI JIOTOBODEI,
npexycMaTpUBaloNIie Iepeaady cooTBeTcTByromeil mHdopmanuu o Kimenre, s meneit mpemocTaBICHUS
Knuenty cepBuca mo moa0opy JOTOBOPOB CTPAaxOBaHHS, YIPABISIOMIMM KOMIaHUSAM (TpodecCHOHATEHBIM
y4acTHHKaM pBIHKA [EHHBIX OyMmar - YIpaBISIONIMM), C KOTOPIMH y baHKa 3aKiIO4eHBI COOTBETCTBYIOIIHE
areHTCKHE JIOTOBOPHI, B LENSAX OKa3aHUsl yCIyr IO JoroBopam noBeputensHoro ympasieHus; AO «HIID
COepbaHka», ¢ KOTOpHIM y baHKa 3aKiII0ueH COOTBETCTBYIONINI JIOTOBOP, B IIETSX NpeAocTaBnenus Kinuenry yemayr
1o J0roBopaM 00 00s3aTeTbHOM II€HCHOHHOM CTPaxOBaHWUHM W/WIIM HETOCYJapCTBEHHOM IIEHCHOHHOM
o0ecreyeHn , ¢ UCIOIb30BaHNEM Y TAJICHHBIX KaHAJIOB OOCITY>KUBAHNUS,

8.4.8. B memsx peanuzaluM JIONOJHUTENBHBIX MeEp TI0 TMPOTHBOACWCTBHIO MOIICHHHUYECTBY
IPEeOCTaBIATh MHPOpManuio 00 abOHEHTCKOM HoMepe MOOHIBHOrO yCTPOHCTBA ONepaTopaM MOIABHKHON
paauoTeneOHHOMN CBsI3M (aee — OnepaTophl CBA3K®'), B TOM 4HUCIIE, ONIEPATOPAaM CBSA3M, OKa3bIBAIOIIMM baHKy
YCIIyTH TI0 TIPOTHBOICHCTBUIO MOIIEHHUYECTBY®?, B paMKax 3aK/IIOUEHHBIX ¢ BaHKOM JJOrOBOPOB, M MOJNYyYaTh OT
TaKMX OIEpPaTopoB CBs3M B OTHOmEeHWH aboHeHTckoro Homepa (MSISDN), SIM-kaptei U MoOOHIBHOTO

ycTpoiicTBa MH(GOPMAIHUIO O CIeAYIOmUX pakTax®?:

- o ¢axTte 3amensl SIM-kapTel Ha MoOwiIbHOM ycTpoiicTBe Knnenra;

87 Tepeuens oneparopos sy - 000 «T2 Mobaiiny MHH 7743895280, TTIAO «MTC» MHH 7740000076, TTAO «Merad®om»
VHH 7812014560, TTAO «BemmnenKom» MHH 7713076301, OO0 «EKATEPUHBYPI' — 2000» MHH 6661079603, OO0
«Coepbank-Tenexom» MHH 7736264044.

%8 Tlepeuennb ONepaTOpOB CBA3H, OKA3BIBAIONINX YCIyTH 110 TOMIEPXKKe (DYHKIIMOHAA TPOTUBOAEHCTBIS MOIIEHHUYECTBY —
000 «T2 Mobaitn» UHH 7743895280, ITAO «MTC» MHH 7740000076, ITAO «Mera®on» MHH 7812014560, ITAO
«BriMnenKom» MHH 7713076301.

8 Tlpu ycnoBHM TEXHMYECKOW peain3allid M HAIMYMH COOTBETCTBYIOLIETO JIOTOBOPA C ONEPATOPOM  IIOJBHKHOM
paaroTeneOHHON CBS3H.
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- 0 (akte cMenbl aboHeHTCKOr0 HoMepa (MSISDN) Kinenra;
- 0 (hakTe mpeKpalleHus UCIoIb30BaHMs aboHeHTcKoro Homepa (MSISDN) Knuenra;

- 0 (pakTe pacTOpKEHHSI C OINEPaToOpOM CBSI3M JOroBopa 00 oka3aHuM KiHMeHTy ychnyr CBS3H IO
ununuaTuee Kivenra;

- 0 (akre pacTopikeHHsS C OINEPaTOPOM CBS3M JOTOBopa 00 OKa3aHWW ychyr cBsizu KimeHTy Mo
WHUIIMATHBE OTIEPaTOpa CB3H;

- 0 (hakTe HaNMUUs BPEJOHOCHOTO MPOTrPAaMMHOTO oOecrieueHrs Ha MoOuisHOM ycrporicTBe KinenTa;
- 0 (axre cmensr IMEI MobuisHOTO yeTpoiictBa Kinenra;

- 0 (hakTe MOAKITIOUEHHOW YCIIyTH Tepeajipecallid BBI30BA M COOOIIEHWH K aOOHEHTCKOMY HOMEpY
(MSISDN) Knuenra;
- 0 (hakTe MOIIEHHUYECKOTO 3BOHKA Ha HOMep Tenedona Kinenra/3BoHka ¢ Homepa Tenedona Knuenra

Ha MOIIEHHHYECKUI HOMep'?;

- 0 (akre HaxoxaeHUs MoOwibHOTO ycTpoiictBa ¢ SIM-kapToil B 30HE JeiCTBHUS 0a30BOM CTaHIIUU
(6a3oBBIX craHIMI) omepaTtopa, oOcmyxkuBatomiero llogpasmenenne banka, B kotopom Kiment
COBEPIIAECT ONEepaLnto, Ha Teppuropun PD;

- 0 HaxoXxaeHWu MoOwmisHOTO ycTpoiicTBa ¢ SIM-kapToii 3a mpenenamu Teppuropun PO.

KnueHT ynmomHoOMOYHBAaET ONEpaTOPOB CBSA3H MepeaaBarh (HanpasisiTh) B baHk nHpopMarmio 00 yka3aHHBIX
BhIIIE (DaKTax.

8.49.  oOpabarpBaTh HHpOpPMAIHIO 00 onepanusax/yciayrax/mpoaykrax Kimenra B paMKax HACTOSIIETO
JBO B nemnsix HampapiieHus/AeMOHCTpauy KIueHTy WHAMBHUIYaIbHBIX MPeIIOKCeHHM/pekoMeHamii banka ¢
ucnonb3oBanueM Cucremsl «Coepdank OHnainy;

8.4.10. mpemocTaBIATH MEepCcOHANBHBIE AaHHBIe KimeHTa TpeTheil cTopoHe, ¢ kKoTopod baHk cocTtout B
JIOTOBOPHBIX OTHOIIEHHsX'!, B Hensix HampapieHus Kmuenty SMS-coobmennii m push-yBemomieHuii uepes
ynaneHHble kaHanbl SMS-6ank u Coepbank Onnaitn

8.4.11. wu IMapraepoB banka’® 0GpabaTeiBaTh MEPCOHANBHBIE JAHHBIE, yKa3aHHbIE B 3asBnennn Kinenra
W/WIIM UHBIX TOKYMEHTaX, IpeiocTaBieHHbIX baHKy B cBs3u ¢ 3akimoueHneM b0, Bxmoyas mo0ble H3MEHEHHS B
OTHOIIICHUU HHX, a TaKKe CBeJeHUs 00 ycrpoiicte, cookie-¢aiinbl, 3Hanus o Kiuenre, chopmupoBaHHbie Ha
ocHOBe (PMHAHCOBBIX TpaH3akiuii KineHTa u cBepeHuid 0 npruodperaeMbix KIMEHTOM NpOJyKTax M yciyrax, B
HEJSIX U CrIoco0aMu, yKa3aHHBIMU JlaJiee B HACTOSIIIEM ITOJIITYHKTE;

ITon oOpaboTkoil (B aBTOMAaTH3MPOBAaHHOM BHAE M 0€3 HCHONB30BAHUS CPEICTB aBTOMATH3alMN)
NEPCOHANBHBIX JaHHBIX TTOHUMAIOTCS CIIeyIONIre ICHCTBHUS, COBEPIAEMbIC C IEPCOHAIBHBIMU JIAHHBIMU: cOOP,
3aluCh, CHCTEMATH3alMs, HAKOIUICHWE, XpaHEHUe, yTOuHeHHe (OOHOBJIECHME, H3MEHEHHE), W3BJIICUCHHUE,
UCIIOJIb30BaHKE, 00e3IMUMBaHue, OJIOKUPOBaHKE, yaalleHHEe, YHUUTOXEHKE, Tepeada (peaocTaBlieHue, JOCTYII,
oOmeH) mexny bankom u [laptHepamu banka.

Ienu 00pabOTKHU MEePCOHANBHBIX JaHHBIX:

- ompezneneHue uHTepecoB KumeHTa i co3gaHMs/M3MEHEHUs M npenocTasiieHuss KimeHTy HOBBIX
MPOAYKTOB H YCIYT, (DOPMUpPOBAHWE MEPCOHANBHBIX MPEIJIOKEHUH, yYUTHIBAIOIIUX KOHKPETHBIE
notpeOHOCTH U nipeanodreHus Kivenra u ux npemioxkenue Kinuenry;

- TPOBEJCHHME AHAIUTHYECKUX, CTATHCTUYECKHX, MAapKETHUHIOBBIX HCCJICJOBAHMN M ONPOCOB, B TOM
Yrcie 0 KOHTPOJIIO KadecTBa yciyr banka u pazpaboTke HOBBIX IpoaykToB banka, [laptHepoB banka.

8.4.12. mnpenocraBisith B «COepbank OHnaiiH» IepcoHanbHble NaHHble KineHTa u mHOOpMAIHIO 110
ycayram u onepauusm Kinmenra B banke [Ipeacrasurento Knnenra no nosepennoctu, ohopmiieHHoH B «COepOaHk
Omnnaitay», ans peanuzanuu lpeacraBureneM nonHOMOUn, NOdy4eHHBIX 0T KiMeHTa 1o Takoi I0BEpEeHHOCTH.

70 Jlanuble 06 aGOHEHTAX M COJIEPKAHUE 3BOHKOB HE TIEPENAIOTCS.
"I Tlepeuenn ony6MkoBaH Ha caiite banka
2000 «OKKO», agpec: 197374, r. Cankt-TletepOypr, yn. CaBymkuna 1. 126 nurep 6, nomemenue 53-1; 000 «PA «uuekc

20», anpec: 117105, r. MockBa, Bapmasckoe miocce, 1. 9, ctp. 1, mom. b, yacts komuaaTsr Ne 38.
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8.5. CTopoHBI 00SI3YIOTCSl YPETYyIUPOBATH CIIOPHI M MPETEH3HH, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
JBO, myTem meperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoH-muOO CIOPHOW CUTyaluu, CBsi3aHHON ¢ ero Cueramu B
Banke, KitueHT nomkeH He3aMeIIUTEIbHO YBEIOMHTh 00 3TOM BaHK myTeM mojavyu MUChMEHHOTO 3asBJICHUS B
Tlonpaznenenue banka.

8.7. baHk TpUHHMAaeT BCE BO3MOXHBIE MEphI MO YPETYJIMPOBAHUIO BO3ZHUKIICH CIOPHON CUTyallMd |
MUCBMEHHO yBemomisieT KitnenTa o pe3yiabTaTax pacCMOTPEHHUS €ro 3asiBIeHUs. i1 yperyaupoBaHusi BOSHUKIIICH
CIIOpHOU cuTyanun baHk MokeT mpuriacuTh KireHTa Ha TUYHYIO BCTpEdy C YIIOJHOMOYEHHBIM COTPYAHUKOM
banka.

8.8. B ciyuae ecnu kakoe-nmubo u3 nojoxeHuit Hactosiero J[bO sBisieTcs Uiy CTaHOBUTCS HE3aKOHHBIM,
HEJICUCTBUTEIIBHBIM WJIM HE IIOJIb3YIONUMCS CYJICOHOM 3aluTOlM, 3TO HE 3aTparuBacT JACHCTBUTEILHOCTH
oCTaJabHEIX nojoxkenui J1BO.

8.9. bank o0s3yercs mpencraBuTh KimeHTy mHpOpManuio O AaTe W NMPUYMHAX NPUHATHS PEHIeHUs 00
OTKa3e B BBIIIOJHEHUU PACHOPSDKEHHS O COBEPIICHWU OIEpalyd B COOTBETCTBHHM C MyHKTOM 1.23 YcioBwmii
0aHKOBCKOTO OOCITy)KMBaHHS, B CPOK HE MO3HEE IATH padodmX THEW cO JHS NPUHATHSA PEIICHUS, OTHUM H3
CIIIYIOIMX CIIOCOOOB B3aMMOEUCTBUs 10 BbhIOOpY banka: B Iloapasmenenun banka, SMS-coobmienue, Push-
yBEIOMJICHUE, COOOIIEHUE, HAIIPABICHHOE 110 aAPECY 3JIEKTPOHHON IOUTHI.

8.10. Hus  obcmyxuBanuss B llogpaszmenenusix banka, mnpumenstommx ¢opmat  «Private
Bankingy, Tpedyetcs 3akmouenne moroopa Ha Ilaker ycmyr «Craryc Sber Private Bankingy. Mudopmarms o
takux [logpasaenennsx banka m ycnoBusix mpenocrasienusi [lakera ycmyr «Craryc Sber Private Bankingy
pasmemaercs Ha Odunuansaom caiite banka, n/unmn B Cucreme «Coepbank Ounaitny», u/nnu B [loxpazneneHusx
banxka.

9. CPOK JEMCTBUSA U PACTOPXKEHUE 15O, 3AKPBITUE CYUETOB
9.1 Hacrosmmii IBO neiicTByeT 6€3 OrpaHMYCHHUS CPOKA.

9.2 KimenT Brpase B 1F000 MOMEHT pacTOprHyTh HacTosmwii JIbO, yBenoMuB o maHHOM HamepeHun baHk
myTeM 1ojadd B bank muceMeHHOTO 3asBieHus 0 pactopkeHuu IO no dhopme, ycranoBiaeHHo# bankom.

9.3 bank BmpaBe B OJHOCTOpOHHEM Topsaake pactoprayte JABO mnpu otcyrctBum y Kimenta
CyeToB/BKIIaJI0B/HE UCTIONB30BaHUM KIIMEHTOM yCITyT, OTKPBITBIX/TIpeAoCcTaBsieMbIx B paMkax JIbO, muceMeHHO
yBenoMuB KiMeHTa 0 CBOEM peleHUH.

9.4 B cnyuae nonyuenus bankom nurcbMeHnHoro 3aspienus o pacropxenun JIBO Knuenrta, bank nmeer
MIPaBO OOBSBHUTH HEJCHCTBUTEIIBHBIMU U OJIOKUPOBATh Bee Jie0eToBbiec KapThl, BoinmyineHHbIe KineHTy (BKIOYAst
JIOTIOTHATENBbHBIE KapThr).

9.5 B cnyuyae nomyuenust bankom ot Kimenra 3asBienust o pacropxkenun HbO bank umeer mpaBo
0JIOKMpOBaTh MpoBecHHUE orneparuii uepe3 Cuctemy «Coepbank Ownnaiin»y u SMS-6ank. B cinyyae 0iokupoBku
SMS-6anka komuccuH, paHee yIuladeHHble baHKy, He BO3BpallalOTCSd M HE YYUTHIBAIOTCS B CUET IOTAILICHMS
3aJ0JDKEHHOCTH niepesl bankom.

9.6 Pacropxenue JIBO sBnsiercs ocHoBaHueM st 3akpbIThs: CueToB JebeToBbIx Kapt/ [TnaTeskHbIX cUeTOB
KinuenTa, orkimouenus TapudHoro miaHa.

9.7 bank 3akpeiBaet Cuera/Briansl KinneHTa B yCTaHOBIEHHOM mopsiaike B coorBerctBuu ¢ J1BO,
3aK0HOAATeNbCTBOM Poccuiickoit Penepanyy 1 6aHKOBCKUMH TPaBUIIaAMH.

9.71 3akpeitue CueroB geberoBbix Kapt/ [lmarexubsix cueto/ CuetoB kpeauTHbIX Kapr
OCYILECTBIISIETCS. B MOPS/IKE, YCTAHOBIEHHOM «YCIIOBHSAMH BBIITycKa W 0oOCiIy>kuBaHus neOetoBoil kapTel [IAO
COepbank, oTkpbITUs 1 obcmyxuBanus «Ilnatexxnoro cuera» [TAO Coepbanky/ «HANBUAYATEHBIMH YCIOBUSIMH
BbITycka ® oOcmyxuBaHusi kpeautHoil kapTel [IAO Coepbank» n «OOmUMH yCIOBHSMH BBITyCKA H
oOcyxuBanus KpeautHo kapTel [IAO Coepbank».

9.7.2 3akpbITHE HOMHHAIBHOIO CYETa JJIs 3a4MCICHHUS COLHUAIBHBIX BBIIJIAT OCYIIECTBISETCS B
MOpSAZKE, YCTAHOBJIEHHOM «YCJOBHSAMHU OTKPBITHS W COBEPIICHHS OMNEpalnuii M0 HOMHHAJIHHOMY CUETY IS
3auymcIeHus ColMaibHbIX BhTUIAT B [TAO COepOank».

9.8 Ilpu Hanmuum Ha 3akpbeiBaeMoM Cuere Kaptel/ [1naTexxHOM cueTe 1eHEeKHBIX CPENICTB, OJIOKHPOBAHHBIX
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JUTsE McTIoNTHEHUs pacniopsbkernii mo Cuery Kaprtel/ IlnaTtekHOMY cyeTy, IPUHATHIX BaHKOM K HCIIOIHEHHIO 10
nony4eHus 3asBieHuss Ha 3akpbiTiie Cuera Kaprtel/ [lnarexxnoro cuera, CueT 3akpbIBacTcs TPU YCIOBHH HX
oTMeHbl KiimeHToMm, a B ciiyuae HEBO3MOXHOCTH OTMEHBI TakuX pacropsbkeHui, Cuer 3akpbiBaeTCs IMOCHe UX
ucnonnenus bankom.

9.9 B cnyuae nony4uenust bankom 3aseienus o 3akpeitTiu Cuera Kaptel/ [Inarexnoro cuera, Bce Kapthoi (B
TOM YHCIIe, TOTIOTHUTENbHbIe KapTh), BRIMYIIEHHBIE K 3aKpbiBacMoMy CUeTy, OJIOKUPYIOTCS.

9.10 C mMomeHTa 3aKkpbITHs BaHKOBCKHX CYCTOB/BKIA0B KiMeHTa OTMEHSIOTCS JTUTEIBHBIC TOPYUCHHS
Kiuenra k coorBerctByromM Cueram/Bkianam, BaHk mpekpaiiaeT MPHHAMATh K HCIOJHCHUIO IUIATEKHBIC
HOpY4YCHUSI W WHBbIC pacnopsbkeHus Kimenrta, u mpekpamiaer 3a4uciiath Ha Cyera/BKIaabl MOCTYMAFOIIHE
JICHEXHBIC CYMMBI ¥ BO3BpAILAET MX B aAPEC OTIPABUTEINS HE MMO3IHEE CISIYIONIETo 3a JHEM MOCTYIUICHHS CPEICTB
pabouyero JHsl.

9.11 bank Bo3BparaeT KitmeHTy ocTaTku JEHE)KHBIX cpe/icTB Ha ero CueTax/BKiagax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBaHWHU TOpy4eHUs KiMeHTa cpeiacTBa MEpPeUUCHSIOTCS Ha JAPYrou
Cuet/BKIanI.

9.12 Pacropxenne «JloroBopa Ha BEITyCK 1 oOcTyx)uBanue NedeToBoii kKapTel [IAO CoepOaHK, Ha OTKPHITHE
u obcmyxuBanue «llnarexunoro cueray [IAO Coepbank» u 3akpeiTiie Cuera Kaptel/ [lnaTexxHoro cuera He BIe4eT
npekpamenus: oos3anHoctd Kimenrta noracute nepen bankom 3agomkennocts mo Cuety Kaptel/ Ilnatexuomy
CYeTy, BKJIIOUas 33J0JKEHHOCTS 110 OIIaTe KoMuccuii baHka.

9.13 CTopoHBI IPU3HAIOT, YTO B cirydae pactopkeHus J|bO, oTaenbHbIe JOTOBOPEI, COTTIAMISHUS U ITPaBHIIa
(ycnoBust) oOCIyXHBaHUs, 3aKI0YeHHbIe Mex 1y bankom n KnnenTom/ ycraHoBieHHBIe baHKOM, perynupyromiie
OTKpBITHE MW OOCITy>KMBaHHE OTICIbHBIX BUAOB CYETOB, MpEJOCTAaBICHHE OAaHKOBCKHX YCIYT W TPOIYKTOB,
HPOJIOIDKAIOT IEHCTBOBATH KaK CAMOCTOSTEIbHBIC IOTOBOPEI, COTJIAIICHHS ¥ IpaBHIIa (YCIOBUS) OOCITYKUBAHHS.

10. NPUWIOXEHMUSA K YCJIOBUAM BAHKOBCKOI'O OBCJIY X XUBAHUSA

Crenyromue [TpunoskeHust SBISIOTCS HEOThEMIIEMOH YacTbio Y CIIOBUH 0aHKOBCKOTO 00CITY>KUBAHHUSI:

10.1. [Tpunoxenue 1 «llopsimox mpenoctaBienus: [TAO Coepbank yciyr depe3 YnaleHHbIE KaHAIBI
00CTyKUBaHWS.
10.2. [Mpunoxxenue 2 «llamsaTka 1O O€30MACHOCTH IPH HKCIOJIL30BAaHUM Y IAJICHHBIX KaHAJIOB

obcmyxxuBanus bankay.
10.3. [Ipunoxenue 3 «IIpaBuia 31eKTPOHHOTO B3aUMOICHCTBUSY.

10.4. [Mpunoxenue 4 «llopsnok mpenocrapnenus IIAO CoOepbank yciayr PabGoTHHKOM BHE
Tlonpasnenenus bankay.

10.5. Ipunoxenune 5 «llopsaok mocryma x mH(pOpMaUMOHHBIM pecypcam banka u maptHepoB banka c
ucnosnb3oBanueM Coep ID».

10.6. TIpunoxenue 6 «YcI0BUS MPENOCTABICHUS YCIYT B COOTBETCTBHHU C Tapu(pHBIMH TUTaHAMI
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punoxenune 1

K YCJI0BHAM GAHKOBCKOT0 00CIY:KUBAaHUS (PU3NIECKUX JIMIL
ITAO Coéepbank

Hopsinok npenocrapiienust [IAO Coepdoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBIIME NNOJIOKEHU S

1.1. TIIposeacuue onepanuii mo Cueram KimeHra uepes Y aaneHHbIe KaHABI 00CTY>KMBaHUS BO3MOXKHO NIPY HATUYHUN
y Kimmenra Caera Kaptel/ [Inarexxnoro cuera B pyomnsx, wim gomnapax CLIA, wmm eBpo.

C ucnonszoBanuem Kaptel KimeHT momy4aer BO3MOKHOCTH COBepIIath B cooTBeTcTBUM ¢ JIbO omepammu u/vnm
nosryyaTh uH(popmManuio no CyeraM/BKIIaziaM U IPYTUM MPOAYKTaM B baHke uepes Y gaieHHbIe KaHATbI 00CTYKHUBaHUS
(mamee - YKO).

B cniyqae ecin y KinenTa yxe umeercs nefictByromas ocHoBHast Kapra, Beimymennast k Caery B pyOisix, nanaas Kapra
MOXeT OBITh MCIOJIb30BaHa B KadecTBe CpeacTBa AOCTyNa K MPOBEICHHIO Olepanuii yepe3 YnaneHHbIE KaHabl
00CITy)KUBaHMUSI.

3

2. WEHTY MPEOOCTABISAECTCS BO3MOKHOCTh MPOBEICHUSA ONEpaluil’™> W/WiIM IOAy4eHUs WH Malliu I
1.2. Kine €I0CTaBIISIETC 03MOKHOC OBEJIE orepa B y/ oJIyue opMa 0
74

CueTtam/BKJIaJIaM M JPYTHM MPOAYKTaM depe3 Y aleHHbIC KaHajIbl 00CITy)KUBaHUA .

1.3. OcHoBaHuEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUS OIEpaluidi W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «Cbepbank Ommnaitn» — moakmodeHne Knuenra k Cucreme «COepbank OHIalH» B MOPSIIKE,
ompeJiesieHHOM B paszzene 3 Hacrosuiero [lopsnka npenocraBnenus [IAO Coepbank ycnyr uepe3 Y aajieHHbIE KaHATbI
oOciyxkuBanus (nanee — Ilopsinok). Yciayrn mpenocTaBislioTCs NpU YCIOBHM IMOJOXHUTENbHOW Maentudukanuu u
Aytentudukanun Kinmenra ¢ ucmonb3oBanneM CpelcTB JocTyma K KOTOpbIM oTHOcsTcs: Jlormn (Maentudukarop
nonb3oBatens), Kapra, u (wnm) IlocTosHHbBI maponb, u (wim) OnxHOpa3oBblid maposb, W (wiu) buomerpuyeckue
nepcoHanbHbIX JanHbie Kimenra, u () Coep ID;

1.3.2. yepe3 SMS-6aHk — perucrpanus HoMepa MOOMIBHOrO TenedoHa B MOPSAKE, ONPEACICHHOM B paszieie 2
HacTosiero [lopsaka u Y CIIOBUSX MPeAOoCTaBICHUs yCayr Yyepe3 SMS-0ank, pazmeniaeMbix Ha OQUIMaTLHOM calTe
banka. Ycinyru nmpenocTaBisioTCs P YCIOBHU MOJIOXKHUTEIbHONH Mnentudukanyu u Ayrentudukanuu KiueHra c
ucnosb3oBaHueM CpesicTBa 10CTyNa K KOTOPOMY OTHOCHTCS: HOMEP MOOMIIBHOTO Tesle()OHa, 3aperuCTPUPOBAHHBIN IS
noctyna k SMS-6asky;

1.3.3. Ha YcrpoiictBax camooOciykuBanus banka — Hanmuuue y Kiuenra nefictByromeit Kaprel, u (umu) NFC-
kapTel’®, u (wm) I[lnarexHoro cuera. Jlns omepamuii BbIIAYM HAIMYHBIX JIEHEKHBIX CPEJICTB B OaHKOMArax ¢
ucnosnb3oBanneM QR-kona, pa3MeIleHHOro Ha 3KpaHe OaHkoMaTa, HeoOxoanmo Hamnuue y Kimenra MoOunbHOTO
npuitokeHus banka. Yceiayru npeocTaBisitoTCs IPU yCIOBUU MOJOXUTENbHONW Mnentndukanum u AyreHTHGUKaIumn
KnuenTta B mopsiake, ompeneiaeHHoM B paszene 4 Hactosimero Ilopsiaka c¢ ucmonb3oBanueM CpenctB I0cCTyma, K
KOTOpBIM OTHOCsATCS: neiictBytomnast Kapra u [IH, i neiicrByronias NFC-kapra u [IMH, u (i) Kog 6e3omacHocTH,
u (unm) Buomerpudeckue nepconanbHble ganubie Knnenra, 1 MoounbHoe npunoxenue banka’®;

1.34. B KonraktHom llentpe banka — oOpamienne Kiuenrta mo tenedonam KonrtaktHoro llentpa banka nu6o
obpamenne KonraktHoro Llentpa banka Ha Homep Tenedona KnmeHra, 3aperucTpupoBaHHbId It JocTyna K SMS-
Oanky wnn ykasaHHelii Kimentom B 3asBneHnun Ha OaHKOBCKOE OOCIy)KMBaHHE, IPH YCIOBHU YCIIELIHOW
Unentndukanmu u Ayrentndukanuu Kimenta B mopsiake, onpeaeieHHOM B pasjene 5 nHacrosiero [lopsiika c
ucnonb3oBanueM CpeicTB JlocTyna K KOTOpbIM oTHocsaTcs: KontponbHas wuHpopMmarms Kimenta w  (wim)

73 3a uckIOueHnEM MIPOBEJIEHNS OTIEPAIINIA IO BKJIa1aM, 0()OPMIIEHHS JIOBEPEHHOCTH IO BKJIA[aM/CueTaM (U3MIECKMMH JIMIIAMY B
Bo3pacte oT 14 no 18 ner.

" TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

> Hcnonssopanne NFC-kapTel yepes VYcTpoiicTBa camMoo0CIyXHBaHHS bBaHka BO3MOXKHO NPU HAlMYMU TEXHHYECKOH
BO3MOYKHOCTH.

6 Mob6unbHoe TIIPUIIOKCHUEC banka MIPUMEHACTCA TOJIBKO JJIA onepaunﬁ BbIJAa4Y1 HAJIMYHBIX JTCHEKHBIX CPCICTB B OaHKoMarax ¢
ncnonb3oBanneM QR-koza, pa3MeIieHHoro Ha dKpaHe OaHKoMara.

25



nepcoHanbHble AaHHble KimeHTa, comepikaimuecs B baze nanneix banka, buomerpuueckue nepcoHaibHbIE JTaHHbBIE
Knuenra;

1.3.5. Ha DiexTpOHHOM TepMHUHaJlle y MapTHEPOB — Hanuuue y KimeHTa OCHOBHOW NeicTBymome ne0eToBoit
«umenHoi» KapTel/NFC-KkapThl'’, BBINYLIEHHONW K OCHOBHOW JedcTBYromel ne6eToBoil «umenHoi» Kapre. Yemyru
NPEAOCTABISIOTCA TNPH YCIOBUH TONOXKUTeNbHOH Wnentndukammm u Ayrentudukanuun Kiventa B mopsake,
onpeseieHHOM B paszzene 6 Hacrosmero llopsaka ¢ ucnonbs3zoBanueM CpencTB JOCTyNa K KOTOPBIM OTHOCSTCS:
Kapte/NFC-kaptsr u [IMH;

1.3.6.  ma OpunmansroM caiite banka’ — o6pamenue Knnenra na OpumanbsHelii caiit Banka Ipyu ycloBHA HATHYHS
y Knuenra neiicreyromeii Kaprel/ ITnarexnoro cuera’ m Homepa Tenedona KimeHra, 3aperncTpUpOBAHHOTO LIS
noctyna k SMS-6anky. Yeryru®® ma Odunuansaom caiite BaHka IpeoCTaBISAIOTCS TPH YCIOBMH MOJIOKHTEIBHON
WUnentndurammm n Ayrentudukanun Kinuenra B mopsake, ompeaeneHHOM B paszzaene 7 Hacrosmero [lopsimka c
ucnonb3oBanueM CpeacTB OCTyIa K KOTOPBIM OTHOCATCS: MepcoHanbHble AaHHble Knuenra, cogepxkamecs B base
nanHbIX banka, u OqHOpa3oBbIil mapois (OJHOPa30BbIH KO);

1.3.7. B IlapTHEépckoM TpuIIOKeHHH — aBTOpu3anus KireHTa B MOOWIBHOM TNPHIOXKCHUU MapTHEpa. YCIyrH
NPEAOCTABISIOTCA TPU YCIOBUHU TOJOXHUTENBHBIX pe3ynbTatoB Uaentudukanmu u Ayrentudukanun Kivenrta B
nopsizike, onpeaeiIeHHoM B pa3zaene 9 Hacrosmero [lopsnka c ucnons3osanuem Coep ID.

1.4. Ilpu npoBeaenuu ornepanuii mo Cueram/Bkinagaam yepe3 Y KO nmpumensrotres Tapudsl, 1elicTByrOIe Ha MOMEHT
o0OpaboTku omeparuu bankom. KnmeHT maet cornacue (3apaHee MaHHBIN akuenT) banky, m baHk umeer mpaBo 6e3
JONOJIHUTENBHOTO akienTa Knuenra Ha cnucanue co CueTa miaTel 3a IPOBEJCHUE ONepalUii.

1.5. B cnyuae mpoBefieHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BamoThl Cuera, BaHK IpOBOIUT KOHBEPCHIO CyMMEI
omeparu 1o Kypcy banka, geicTByromemMy Ha MOMEHT 00paboTku orepanuu bankom. Omeparnuu B WHOCTpaHHOMN
BaJIOTe, a Takke Mo CueraM B MHOCTPAHHOM BaNIOTE, OCYILECTBIISIIOTCS C yYETOM OTPAaHUYEHMH, YCTAHOBJIEHHBIX
BAJIFOTHBIM 3aKOHOAATENBLCTBOM Poccuiickoi denepaiuu.

1.6. KumeHt cornamaercs ¢ TeM, 4To baHk BIpaBe COXpaHATh PEKBU3UTHI IIEPEBO/A, OCyIIeCTBICHHOr0 KireHToM Ha
YcerpoiictBe camoobOcmykuBanus banka, yepes SMS-6ank, Cucremy «COepbank OHmaliH» B KadecTBe Ma0dioHa s
MpoBeJCHUS B mocienyomeM KimenToM omepanuii yepes YcTpoiictBa camooOciyxuBanus banka, SMS-0aHK,
Cucremy «Coepbank OHIaiHy.

1.7. Bxmouenne KimenTy Bo3MoxHOCTH nory4eHust Push-yBemomiieHuit BO3MOXKHO:

e o nanuuatuee Kimmenra. KnmmeHT camocTosTeNnsHO BRIOMPAET JaHHBIN CII0cO0 MOJTyueHHs YBEAOMIICHHUN B
MOJIb30BATENILCKUX HACTpolikax MoOwibpHOro npuiioxkenusi banka B coorBercTBuu ¢ PykoBojcTBOM 10
ucnosb3oBanuio «Coepbank OHnaiin», pasMmerieHHsiM Ha OuunansHoM calite banka, i odpariaercs B
KonTaktueiii Llentp Banka®!,

e 10 naunmaruee banka s KimmenTtos, momyuatonux SMS-coobmieHust Ha MoOUIbHOE yCTPOHCTBO, B TOM
qucie B paMKax Ycinyru YsegomieHus oo onepauusx. O ¢axre Bkmouenus Kimenry Push-yBenomnennii
bank nadopmupyer Kinuenra B SMS-coobmennn. [Ipu stom KitneHT MOXeT caMoCTOATEIEHO NU3MEHUTh
crocod mosyueHus yBegpomsieHud ¢ Push-yBemomiienuii Ha SMS-coOOIIEHHS IMyTeM HW3MEHEHUS
MOJIb30BATENILCKUX HacTpoek MoOmibHOro npuioxenusi banka B coorBercTBuH ¢ PykoBoncTBOM M0
ucnonb3oBaHuo «Coepbank Onmnaitny, pasMenieHHbIM Ha OdunmaibHoM caiite banka, wim oOpaTuThes B
Kontakthsiit Llentp banka.

B cmydae HeBo3MOXHOCTH HampaBieHus bankom Push-yBemomiienuss mo HeszaBucammMm oT baHka
obcrostenscTBaM (y Kinenra orcyrctByer ceth «MHTepHEeT» M T.1.), bank Hampasiaser SMS-cooOmieHue Ha
HoMep Tenedona KimeHnra, KoTopslii 3apeructpupoBad Kinventom mist noctyna k SMS-6anky.

Push-ysenomiienne otobpaxaercs Ha 3kpane MOOMIBHOTO YCTPOMCTBA B BUIE BCIUIBIBAIOIIETO YBEIOMIICHUS U
MOYKET OBITh BITOCJIEJICTBHU MPOCMOTPEHO B MOOMITEHOM TpHIIoskeHHH baHKa.

" Ucnonwzosanne NFC-kapThl Ha DJIEKTPOHHOM TEPMUHAJIE y TAPTHEPOB BO3MOMKHO ITPH HAJIMYUH TEXHHUECKOH BO3MOKHOCTH.
"8 TlonoseHus: HACTOSIIETO MyHKTa HE PACMpOCTpaHsoTcs Ha obcnyxkusanue Kiuenta B Cucteme «C6epbank Ownaiim» npu
nocryne K onepauusiM B Cucreme «Coepbank Onnaiiny uepe3 Odunuansubiii caiit banka.

7 TIpu HAMYUH TEXHUYECKOH BO3MOKHOCTH.

8 JTocTynHa MCKJIIOYUTENIBHO M0/]a4a 3asiBKU Ha MOTPEOUTENLCKMI KPEIUT, 3asBIICHUS-aHKEThI HA NOJIy4YeHUe KpeAUuTHOM KapThl.
VYcnyra npenocTaBisieTesl IpH HATHYHH TEXHUYECKOW BO3MOXKHOCTH.

81 B KonraktHoM llenTpe Banka peani3oBaHo TONLKO OTKIIIOYEHHE BO3MOYKHOCTH HOIydeHus Push-ysenomienuii.
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1.8. bank undopmupyer Kiauentop o mMepax OezomacHoctu mpu padore B YKO, puckax KiveHTa U BO3MOMKHBIX
nocneacTBUsAX Uil KireHnTa B ciyyae HecOOMIOACHUS UM Mep WH(POPMAIIMOHHONW 0€30MacHOCTH, PEKOMEHIOBAHHBIX
Bankom. adopmupoBanue ocymiecTisercs Ha caiite banka w/wmu B [lonpa3aencHusix banka, u/umu myTeM OTIpaBKH
SMS-coobuienuit Ha HoMep MoOMITBEHOTO TenedoHa Kinenra, 3aperucTpupoBaHHbIH IS JocTyna K SMS-0anky, w/uiu
Push-yBemomienuit Ha MobuisHOe ycTpoiicTBo Kimenra ¢ yctaHoBieHHBIM MOOWIBHBIM MpUIoKeHHeM bamka, B
Cucreme «Coepbank OHaiiHy, /Wi UHBIMH cIIoco0aMu, yctaHoBiIeHHBIM B J[BO.

1.9. KiueHt o0s3yercs 03HAKOMUTBCA ¢ Mepamu OesomacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOJIFO/1aTh.

1.10. CropoHbI IPU3HAIOT, YTO CHOCOOBI U CPEeCTBa obecneueHuss HHPOPMALMOHHOW 0€30MIaCHOCTH, UCTIONIb3YyeMbIe
npu noakmroueHnu Kimenra x yeiayram banka, nepenade Kimenty Cpencts noctyma M IpH OCYIIECTBICHUH OOMEHa
ONeKTpOoHHBIMH JOKyMeHTamMu 10 CucremMaMm, VyKa3aHHBIM B YCIIOBUSIX OaHKOBCKOTO OOCTYXHBaHHS U
npeHa3HaYeHHBIM JUTS yIaJIeHHOTO 00cykuBaHus KimeHnTta, JOCTaTouHbl AJIsl 3alIUTHl OT HECAHKLIMOHUPOBAHHOTO
JOCTyMNa K MepCOHaNbHBIM JaHHbIM, K Cueram u onepanusM Knuenrta B 5Tux CucTeMax, a TakkKe IMOATBEPKACHUS
aBTOPCTBA M HOAIMHHOCTU DJIEKTPOHHBIX JOKYMEHTOB.

1.11. KnueHnt o0s3aH oOecnieunTh 0€30MacHOE, MCKIIIOYANOINee HECAaHKIMOHUPOBAHHOE HCIIOJIb30BAHUE, XPAHCHUE
CpelncTB goctymna, NpeAyCMOTPEHHBIX YCIOBHAMHU OaHKOBCKOTO OOCITy>KMBaHHMsI, HE TepenaBaTb CpeacTBa JOCTyNa
TpeThuM JuuaM. B cimyudae yrpatel CpenctB nocryna, IIMHa nnu Kaptel, a Takke B cilydae BO3HUKHOBEHUS pUCKA
He3aKOHHOTO ncrnoib3oBanus Cpencts noctyma wim Kaptel, KimmeHT 0053aH HEMEUIGHHO YBeIOMHUTHh 00 3ToM baHk
yepe3 nocrymnHble kanaibl ([logpaznenenne banka, Kontakraeiii Llentp banka).

1.12. bank o0s3yerca oOecmeunTh KpyriiocyTouHyto mocTymHocTs KonrtaktHoro llentpa banka mo Homepam
tenedonoB Korraktraoro Lleatpa banka s B3anmoeiicteus ¢ KimnenTamu 1mo Bompocam mpeIoCcTaBlIeHus yCIyT depe3
Y naneHHble KaHabl 00CTYKUBaHUSL.

1.13. Ommara KnuentoMm xomuccuu 3a nepegady SMS-cooOmieHuil, B3MMaeMoil ornepaTopoM MOOWIIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
spisgercs npeamerom bO.

1.14. B cnyuae, ecnu KnueHT ocymiecTBIsieT MOJHOMOYHS €IWHOIMYHOTO MCIOJHHUTENFHOTO OpraHa 3aeMIIUKa —
IOPUINYECKOTO JINIA, OH BIIPaBe MOANUCATh JOTOBOP MOPYYHUTENBCTBA 110 0053aTENILCTBAM 3aEMILHUKA - FOPUANIECKOTO
mura B Cucreme «Coepbank busnec OHaiH» ¢ MCIONB30BAaHNEM YCHICHHOW HEKBaTU(HUIIMPOBAHHOMN AIEKTPOHHOM
TIOIMHCH 3aeMITUKA — FOPUAUIECKOTO JINIIA, BBITyImeHHOH Y goctoBepstonuM 1eHTpoM «KOPYC Koncantuar CHI ».
HoroBop mopyuntenbctBa KimeHTa, MOMMUCAHHBIA YCHIICHHON HEKBaTH(QHIMPOBAHHOW AJIEKTPOHHOH IMOAMUCHIO
3aeMIIrKa — ropuaunyeckoro ymna B Cucreme «Coepbank buznec Onnaiin», npu3HaeTcsi JOKyMEHTOM PaBHO3HAYHBIM
JIOKYMEHTY Ha OyMa)KHOM HOCHTEJIE, MOAIMHUCAHHBIM COOCTBEHHOPYYHOU noanuchio Kinenra.

2. SMS-BAHK

2.1. UYepe3 kanan SMS-6ank (MoOunbHbII Oank) Ha MoOmisHOM ycrpoiictBe KimeHTy npemoctaBisieTcs
BO3MOJKHOCTB!

e momydeHus oT banka MHpopManMoHHBIX COOOIIEHUH;

e ortnpaBku B bank 3anpocos no Kapram/IInarexnomy cuery;
® [OJy4€HHE yCIyru YBeIOMJICHHUS 00 omepanusx;

e [0JTy4eHHe ycayru biamskue psom.

2.2. Tlpu mpenocTaBlieHHH YCIYT/IPOBENEHUH ornepaiun depe3 SMS-0aHk ¢ HCIOIb30BaHUEM 3allpOCOB B paMKax
JbO:

o Mnentudukanus Knuenra bankoM ocylecTBisieTcss HA OCHOBAaHUM HOMepa MOOHMILHOTO Tene(oHa,
COJepKaIIerocs: B COOOIIEHNH, TOTyYeHHOM baHKOM.

e Ayrenrtudukanus Knnenra bankom ocymiecTsisieTcsi HA OCHOBaHHHM HOMepa MOOMIIBHOTO TenedoHa,
COZIEpIKAIIErocst B COOOIIEHNH, TOJTy4eHHOM baHKOM.

2.3. Cosepmenue orepaiuii, B ToM uucie, criucanue/[lepeBon neHexHeix cpenacts co Cueros Kapt/ [InarexHbix
cueroB Knmenra B banke Ha Cuera (U3HMUECKUX U IOPUAMYECKUX JIUI, U COBEPLICHUE CIACJIOK B CIydasx, €CIH 3TO
npeaycmotpero JIBO u(uim) uHeIM goroBopoM Mexay bankom m Knmentowm, ocymecteisiercs: uepe3 SMS-0ank Ha
OCHOBAaHWM pacropspkeHus/ Bolien3bsiBlieHHs KimeHrta, momyueHHoro bankom B otBer Ha CooOrieHue s
nonteepxkaeHus B Buae SMS-cooOmenuss wium USSD-komanasl (manee — CooOlieHne), HalpaBIIEHHBIX C
UCIIOJIb30BaHHEM MOOMIIBHOTO YCTpOHCTBa ¢ HOMepa TenedoHa, 3aperucTpUPOBaHHOTO 11t JocTyna K SMS-0aHky.
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2.4. Kiuent noareepkaaer, uto nonydeHHoe bankom CooOlieHrne paccMaTphBaeTCs baHKOM Kak pacropspKeHHe
(nopyuenue) Ha ipoBeAcHue oneparuii mo Cueram Kapt/ [InaTexxHbiM cueTam/ BkiaanaM KitneHTa v Ha mpeIocTaBlIcHUE
Ipyrux yciayr banka mwin xak BosieusbsBieHue KineHTa npu cOBEpIICHUH CAETOK, OMYUYSHHBIC HEMTOCPEICTBEHHO OT
Knuenra.

2.5. CooOuieHus B 2IEKTPOHHOI Gopme, HanpasiieHHbIe KinrentoMm B bank uepe3 SMS-0aHk, UMEIOT I0PUIUYESCKYIO
CWJIy TOKyMEHTOB Ha OyMasKHBIX HOCHTEJSX, 3aBEPCHHBIX COOCTBEHHOPYYHOU moanuchio KineHnrta, opopMIICHHBIX B
COOTBETCTBHH C TPEOOBAaHUIMHE 3aKOHOAATENbCTBA Poccuiickoit Penepannu, ¥ MOPOKIAIOT aHAIOTUIHBIE IOKYMEHTaM
Ha OyMaXHBIX HOCUTEISX MpaBa 1 o0s3anHOCTH KitnenTa 1 barka o JIBO. JlaHHbIe TOKYMEHTHI B 2JIEKTPOHHON opme
MOTYT CITYKHTb JJOKa3aTeILCTBOM B CY/IE.

2.6. HcnonHenue pacnopsbkeHuit/mopyueHuii Kivienra, nepeaannsix yepe3 SMS-6ank, ocymiecTBisieTcs bankom He
mo3;Hee pabodero THS, CIEAYIOMETO 3a JHEM MOIYYEeHHs TaKOTO PACIOPKEHUs/TOpydeHus. VcromHeHne caenk,
3aKJIFOUYeHHON Ha ocHOBaHWU CooOimmenust KineHTa, onpeaenseTcs yCIOBUSIMH CIICIKH.

2.7. Ilpu mpoBenenuu onepanuii B SMS-6aHKe UCTIONB3YETCS MOCKOBCKOE BpeMs

2.8. Tlopsnok u ocobeHHOCTH perucTparyu SMS-0aHka u TIpeocTaBiIeHus yeayr yepe3 SMS-0aHk omnpeiesieHb B
YcnoBusx npegocTaBieHus ycuryr yepe3 SMS-0ank, pasmenieHHbIX Ha OdurpansHoM caiite banka.

3. HNPEJOCTABJIEHUE YCJOYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAMH» U MPOBEJEHUE
OIIEPAIIMU B CETH HHTEPHET

3.1. TlonoxeHHs HACTOAIIETO pa3jesia WMEIOT INPEUMYIIECTBEHHYIO CHIIy 110 OTHOUICHHIO K ITOJIOKEHHSM
AHAJIOTUYHBIX pas3acjioB APYIUX AOTOBOPOB, 3aKIHOYACMbIX bankom u KJ'II/IGHTOM, " PEryIMpyHOIHnuX B TOM YHCJIC
npenocTaBieHne ycruyr depe3 «Coepoank OHmalin.

3.2. «C6epbank Onnaiin» obecneunBaet®? Kimenry:

- COBEpIICHHUE OIEPaIHii/CACTIOK 10 MPOLYKTaM H YCIIyraMm, IpelocTaBieHHbIM KineHTy, o mpoayKTam u
yciIyram, pe0CTaBICHHBIM TPEeThUM JHIlaM, koraa Knuent ssnsercs [IpencraButenewm;

- 3aKII0YCHHE W HCIIOHEHHE CIIENIOK ¢ baHkoM, B TOM Yrcie 00eCIIeYrBarOIINX UCTIOTHEHNE 0053aTENhCTB
IOPUIMYECKUX JUI ¥ (WJIM) WHANBHUIyaTbHBIX TpeANpUHUMAaTeNel nepen bankoM, TpeThUMH ITUIIaMH, B
TOM YHCJIC TApTHEPaMU U IOUYSPHUMU 00IIecTBaMu baHka, COBEpIIICHUE WHBIX OTICpalluii ¥ JCHCTBHIA;

- odopMmIIeHHE IOTOBOPOB, JIOBEPEHHOCTEH, coriacuii Ha 00pabOTKy NMEpCOHAIBHBIX AAHHBIX, COTIACUN Ha
nepefady CBENEHMM, COCTaBJIAIOIMX OaHKOBCKyH TaiiHy Kimenta®® u  WMHBIX  10KyMEHTOB,
npexycMoTpeHHBIX J1bO i HeoOXOAUMBIX IS 3aKIIIOYSHMS, UCIIOIHEHUS! U PACTOPKEHUS JJOTOBOPOB C
baHkoM W TpeTbUMHM JIMIIAMH, B TOM YHCJIEe TApTHEpaMy M JOYepHUMH oOmecTBamu baHka,

- ToAmucaHue DJIEKTPOHHBIX JOKYMEHTOB AHAIOrOM COOCTBEHHOPYYHOH IMOAIHCH/TIPOCTON AIIEKTPOHHOM
noanuckio Knuenra,

- noctyn K uH(popManmu o mpeanaraeMbix KiueHTy/miproOpeTeHHbIX KIMEeHTOM MpoayKTax M yciyrax
banka, TpeTpuMX JMI, B TOM 4YHCIE MapTHEPOB W JouyepHUX obOmectB banka, WHdpacTpykTyps
B3aMMO/ICHCTBUS, HHOI HH(OpMany,

- JIOCTYI K 3JIEKTPOHHBIM JIOKYMEHTaM, cpopMUpOBaHHBIM B baHKe/MOMydYeHHBIM OT TPETHUX JIHII, B TOM
yuce nmaptHepoB banka n noyepanx odmectB banka/MHppacTpyKTyphl B3aUMOJCHCTBUS;

- BO3MOYKHOCTB COBEPILEHHUS OT/IEBHBIX ONepamyii Ha Y cTpoiicTBax camoobcmyxkuBanus bankad;

- JgocTynml K wHpOpMAanWd IO NPOAyKTaM W yciayram tpeteux muil [lpeacraButemo Kimenra mo
JIoBepeHHOCTH, ohopmiieHHOH B «COepbank OHnaiiHy;

- noanucanue MHIuBULya bHBIMU IPEAIPUHUMATESIMH IIPOCTON 3JIEKTPOHHOM MOAMCHIO COTaeHus(-i1)
00 2JIEKTPOHHOM JIOKYMEHTOO00OpOTE, JOT0BOpa O MPEJOCTABICHHN YCIYT C HUCIOJIb30BaHHEM CHCTEMBI

82 [Ipu HaMM4MK TEXHUYECKOH BO3MOKHOCTH.

8 Cornacus Ha mepenauy CBeJIeHHMH, COCTAaBISIONIMX OAHKOBCKYH TaiiHy KiueHTa, mosydaemble BaHKOM B COOTBETCTBHHM C
3aKoHOJaTenbCTBOM Poccuiickoit denepaiiy, B paMKax IPeJOCTaBICHUs CyObeKTaM MajJoro M CPEeIHEro MPeAIpUHIMATEIbCTBA
(enepaybHBIX U PETHOHAIBHBIX MEP IMOJIEPKKH CyOBEKTOB MAJIOTO M CPEJHEro IpeJIpHHAMATENHCTBA, BKIIIOYAs IIPOrPaMMBl,
peamnzyemble ¢ ydactueM AQO «DezxepanbHas KOpropanus IO IOAJEPKKE MaJOro M CPEIHETO MNPEANPUHUMATENbCTBA» U
PErHMOHAJIBHBIX FAPAHTUIHBIX OPTaHU3aLIUN.

8 JlocTynHO TOJBKO [ ONEpaluii BbLIAYM HAIMYHBIX JEHEKHBIX CPEICTB B OaHKOMAaraXx ¢ MCHojb3oBaHueM QR-kona,
pa3MeEIIeHHOT0 Ha 3KpaHe OaHKoMarTa.
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«Coep0Oank busnec Onnaitn», HACHTH(PHUKAIIMOHHBIX TOKYMEHTOB B LIEISX OTKPBHITHS PacuyeTHOIO CUETa,
cornacusi(-if) Ha 00pabOTKY MEPCOHANBHBIX JaHHBIX W MOJIyYEHUE CBEACHUN B OIOPO KPEAUTHBIX UCTOPHMA
(B TOM YHMCIIe KPESIUTHBIX OTYETOB), & TAKXKE COTJIACUH Ha TIepeiauy CBEICHUH, COCTABIISIONUX OAHKOBCKYIO
Taliny®®, 3adBIE€HMS O TNPUCOCIMHEHMH K JIOTOBOPY-KOHCTPYKTOPY (IIpaBHMIaM  OaHKOBCKOTO
0o0CTyXUBaHUsI), YCJIOBHSM OTKDPBITHS M OOCITYXHBaHHs pacdyeTHoro cyera KimeHTa, yCIOBHSM
00CITy’KMBaHUs PacYETHOrO CUETa M HPENOCTaBIEHHs] HEOAHKOBCKUX CEPBUCOB B PAMKAX MaKeTa yCIyre,
TOPSIJIKY MPEIOCTABIICHHS YCITYT TI0 OM3HEC-KapTaM, BBIYIIICHHBIM K PACUCTHOMY CUETY.

3.3.  bank mpenocrasnser Kimenty ycnyru ¢ ucnonb3oBaHueM «CoOepOank OHIalH» MpH HAUYUU TEXHHUUECKOW
BO3MOKHOCTHU.

3.4. TlpenocraBienue Kimenty «CoOepbank OmnaiiH» ocymectBisiercss B coorBerctBuu ¢ J[BO, a Takke B
cooTBeTCTBHH C PykoBoncTBOM Mo mcmonb3oBannio «COepOank OHIAH» M COOTBETCTBYIOIIMM COTJAIIEHHEM 00
UCIoNIb30BaHnK MoOunbHoro npuinoxkenus banka, pasmeniennsiM Ha OdunuansHoM caiite banka.

3.5. Tlogkmouenne Knmenra k «COepOank OHnaiftH» ocCyIIecTBIsieTcS IpH yciIoBuM Haimuuus y Kiwmenra
nerctByromei KapTel.

3.6. J[Joctryn Kmuenra k «Coepbank OHaiiH» OCYIISCTBIISACTCS TPU YCIOBUU €ro ycnemHon WaeHTndukanum u
AyTeHTu(UKauu ¢ UCoib3oBaHueM CpeCTB JOCTYIIA.

Unentndukanus Knmenra ocymectsnsercs Ha ocHoBanmn Kapter w/wmu Jlormra (Maoentuduxaropa
MOJIF30BATENSI) W/WIIM HOMEpa MOOWIBHOTO Tene]oHa, 3aperucTpHUpOBAHHOTO ISl mocTyma kK SMS-0aHKy, w/miu
bruomerpuueckux nepcoHanbHbIX JaHHBIX Kiuenta n/unm Coep ID.

KnuenT cunraercs uaeHTUGUIMPOBAHHBIM B ClIydae:

-COOTBETCTBUS pekBU3UTOB KapTel, ncrons3oBanHbX Kimmentom nipu Bxozae B «Coepbank OHNaiH» W/Wimd mpu
peructpauun  Knuenrom MoOunbpHOro npunoxkenuss banka Ha MoOunbHOM ycTpolicTBe, pekBuzuTam KapThl,
conepxkaimumcs B baze nannsix banka;

A/WIm

- cootBerctBus JlormHa (Mnentudukaropa momp3oBarens), HWCIoib3oBaHHOTO KimeHTOM mpu BXOAe B
«CoepOank Ommaiin» w/winm npu peructpaiuu Kimuentom MoOwuibHOro mnpuiokeHuss banka Ha MoOWIbHOM
ycrpoiicte, Jloruny (UnerTndukaropy moas3oBaTens), coaepxammmces B base nanapx banka;

W/ Wim

- COOTBETCTBHS HOMEpa MOOWIIbHOTO Tene(oHa, 3aperUCTPUPOBAHHOTO Jist JocTyna kK SMS-banky, u/unu npu
peructpanuu  KimentoMm MoOuibHOrO mnpuioxkeHuss banka Ha MOOWIBHOM YCTPOHCTBE, HOMEPY MOOHIBHOIO
TeseoHa, 3aperucTpUpoBaHHOrO It AocTyna k SMS-banky, conepxkaiemycs B base nannsix banka;

n/vinm

- Ha OCHOBAHHUU IIOJIO)KUTEIBHOTO OTBETa OT ABTOMATH3UPOBAHHON CUCTEMBI baHKa O CTENEHHM CXOXKECTU
BEKTOpa, TMOJyYEHHOTO B pe3yJbTaTe MaTeMaTHUECKOro NMpeoOpa3oBaHUs OMOMETPUYECKHX NEPCOHAIBHBIX JaHHBIX
KJIMEHTA, MTOJy4YeHHBIX Ipu peructpanun Knuenrom MobunsHoro npuinoxkenus banka Ha MoOHIbHOM YCTPOHCTBE, €
BexTopom Ennnoit 6nomeTtprdeckoii cucteMsl, umerorymMcd B base nannsix banka;

W/ Wim

- Ha OCHOBAaHWH OTBETa OT aBTOMAaTU3UPOBAaHHOM cucTeMbl banka 00 ycremHoM goctyne k «Coepboank OHmaiitH»
¢ ucrnionp3oanuem Coep ID.

Ayrentudukanust KirieHTta ocyiecTBisieTcs:

8 Cornacust Ha mepenady cBeleHMil, COCTABISIONMX OAHKOBCKYIO TaliHy WHIMBUIyanbHOTO MPEAPHHAMATENS, TIONTYYaeMbIE
BankoM B cooTBeTCTBUY € 3aKOHOAaTeNbCTBOM Poccuiickoii @enepanny, B paMKax IpeoCTaBIeHUs CyObeKTaM MaJloro ¥ CPEeJHEr0
NpeANPUHUMATENBCTBA (ellepATbHBIX 1 PErMOHAIBHBIX MEp HOAJNEPKKN CYyOBEKTOB Majloro W CPEeJHEro MpealpHHUMAaTEIbCTBA,
BKJIIOYAsl IPOrpaMMebl, peanusyemble ¢ ydactueM AO «®DenepanbHas KoOpHopamus IO IOAJEPKKE MAJIOrO U CPEIHEro
IpEeAPUHUMATEIBCTBAY» U PETMOHAIbHBIX TAPAHTUUHBIX OpraHU3aLil.

8 Tlaker yciayr — KOMIUIEKC MPOJYKTOB/YCIYT/CEPBUCOB, COCTOSIIMN M3 IIPOAyKTOB/cepBucoB/yciyr ITAO C6epOank u/mian
HeOaHKOBCKHMX CEPBUCOB, npenoctaBisieMblx [IAO Coepbank n/mnum npoBaiiaepamu B mois3y Kimenra.
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e Ha ocHoBaHuU [locTostHHOTO Maposs u/mmn OTHOPa30BhIX naponeﬁ87; n/unmn
e Ha ocHoBaHuU Kona miist Bxona B «CoepOank OHnaitay; /v

® Ha OCHOBAaHHUHM MOJIOXKHUTEIHLHOTO OTBETAa OT aBTOMATHM3MPOBAHHOM CHUCTEMBI baHka O CTEMEHH CXOXKECTH
BEKTOPA, TIOJIYICHHOTO B pe3yJbTaTe MaTEMATHYECKOTO MPeoOpa3oBaHMs OMOMETPHUYECKUX MEPCOHANBHBIX JaHHBIX
KIIMEHTA, TIOJyYSHHBIX ITPH COBEPIICHUH ornepalyu, ¢ Bekropom ExnHo# OnoMeTpruecKoi CUCTEMBI, HMEIOLITUMCSI B
baze nannbix banka; w/umu

® Ha OCHOBaHWU OTBETA OT aBTOMATU3WPOBaHHOM cucTeMbl baHka 00 ycnemHoM foctyre k «Coepoank OHaita»
¢ ucnosib3oanuem Coep ID.

Jlorun (Mpentudukarop mosnp3oBaTensi) w/win IIOCTOSHHBIA Maposib MOTYT OBITh OMpPEAETICHBI OJHUM H3
CIIEIYIOLIUX CIIOCOOOB:

- 4epe3 yCTPOHCTBO CaMOOOCIYKHMBAaHHS C MCIIONb30BaHMEM cBoedl ocHoBHOM Kaptei®/ NFC-kapre®,
BBIMYIIEHHON K ocHOBHOH Kapre. Omneparust momydyenust Jlornna (Mpentudukaropa moms3oBaTens) U
ITocTostHHOrO NMaposs noaresepxaaercs [11MH;

- depe3 yJaJllEHHYI0 PETHUCTPAIINIO C MCIIOIB30BaHNEM CBOEil OCHOBHOM KapTel n/minm HoMepa MOOHIBHOTO

TenedOHa, 3apPETMCTPUPOBAHHOrO I JgocTyma kK SMS-6anky,” W/WIM ¢ WCTIOJh30BAHHEM

OMOMETPHYECKMX ~ MEpCOHANbHBIX maHHbIX’l. Omepaumus cosnanus Jlormna (Maentudukaropa

nonb30Batens) ¥ II0CTOSHHOrO Maposs OCYIIECTBISETCS ¢ HCNONb30BaHHeM OIHOPa3oBOrO MapoJis,
KOTOPBIH HANpaBJIsAeTCs Ha HOMEP MOOWIBLHOrO Testedona Kinmenra, 3aperucTpupoBaHHbIi IS TOCTYIIA K
SMS-6anky®».

- CaMOCTOATENILHO OIMPEACTUTH HOMEP CBOETO MOOHMIBHOTO Telle)oHa B KA4eCTBE AOMOIHUTENbHOT0 JlornHa
(UnenTndukaropa monp3oBaTens) depe3 ynajleHHYIo peructpanuio Ha OduimanbHOM caiite banka Ha
crpanmie Bxoaa B «Coepbank Omaiim» ¢ ucnosb3oBanueM coeil OcHoBHOM Kaptei®®, 6o B HacTpoiikax
muaHOTO KabuHeTa B «COepOank Owmmaiiny. [logkirodueHue (OTKIIIOUEHHE) HOMEpa CBOCTO MOOMIIBHOTO
tenedona B kauecte Jloruna (Uaentudukaropa nonp3oBaress) moareepxkaactcs OMHOPa30BBIM IMapoJieM,
KOTOPBIA HAIPaBISIETCS HA HOMEpP MOOWIBHOTO Teie(oHa, 3apeTUCTPUPOBAHHBIN U JA0oCcTynma K SMS-
Oanky®,

KnueHT Takke MoXkeT MoyduTh qocTyn K «Coepbank Ownaiiny uepe3 OduumansHeiii caiiT banka mpu

yCIoBUHM ycremHnoi Unentuduxanun u Ayrentudukanuu Kinnenra 8 MoouinsHoM npunoxennyn banka®.

[Tpu manmunn y Kimenra Jlormna (Mpentudukaropa noms3oBatenst) [locTosHHBIN mapoib MOXKET OBITh
HOJIY4€H C €ro IOMOIIBIO.

Joctyn KieHnTa kK HEKOTOpbIM yciyraM Mo6uibHoro npunosxkenus banka® ocymiecTsisercs npy ycaoBuu

8 OnHOpa30BbIi MAPOITh MOKET OBITH:

- HampaBJIeH Ha HoMmMep MoOmibHOro Tenedona Kimenra, 3aperMcTpupoBaHHBIA Uil Joctyna K SMS-0aHKy WiM Ha HOMeEp
MoOMiIBbHOTO TenedoHa, paHee 3asBICHHBIH B baHK MHBIM JOCTOBEPHBIM CHOCOOOM, NMPH HAJIMYMH TEXHHYECKOH BO3MOXKHOCTH.
Kpowme ciyuas peructpannu HoMepa MoOmIbHOTO Tenedona SMS-6aHka 1o BKiamy.

- o3ByueH nocpenctBoMm IVR mpu 3Bonke Knmenta B KonraktHerii llentp banka ¢ HoMepa moOmmpHOTO Tenedona Kimenra,
3apETUCTPUPOBAHHOTO B Ka4eCTBE eIMHOr0 HoMepa SMS-6anka, py Hannuun y baHka TeXHUYeCKOH BO3MOKHOCTH.

8 TIpu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.

8 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.

% Vnu HoMepa MOOMIIHOTO Tesle)OHa, paHee 3asBJICHHOTO B BaHK MHBIM JOCTOBEPHBIM CHOCOGOM, NMPH HAIMYMU TEXHHYECKOM
BO3MOYKHOCTH.

%1 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

%2 inu na Homep MoGuIBEHOTO TenedoHa, paHee 3asBJIEHHBIN B BaHK MHBIM JIOCTOBEPHBIM CIIOCOGOM, TIPH HATWYHHM TEXHUYECKOM
BO3MOKHOCTH. Kpome cirydast peructpanny HoMepa MoOmibHOro Tenedona SMS-6aHka 1o BKiIamy.

93 Cepeuc mpenocTaBseTcs IPH HAIMYMU TEXHUYECKOH BO3MOkHOCTH. Homep TenedoHa B KauecTBe JOMONHUTENBHOTO JlorMHa
(MnenTudurkaropa moap3oBarens) MOXKET ObITh MCHONB30BaH Uil JnocTyna B «COepbank Ounaiin» yepe3 OdUnMaibHBIA callT
banka.

% Kpome ciydas perucrpauun Homepa MOGHIIBHOTO Tesedona SMS-6anka 1o BKiay.

% TIpu HAMYUH TEXHUYECKOH BO3MOKHOCTH.

% OrnenpHBlE ONEpAIMH, NPETYCMOTPEHHbIE «J[0OrOBOPOM Ha BHIMYCK M 0oOCIyKuBaHHe neberoBoii kapTel IIAO C6epbank, Ha
OTKpBITHE U o0ciy)kuBanue «lImarexuoro cueray ITAO Coepbank»/ «/loroBopoM Ha BBITYCK U OOCTYKUBaHUE KPEIUTHON KapTHI
ITAO COepbaHK, OTKPBITHE CUETA [T yUeTa Omepalfii ¢ UCIIOIb30BaHUEM KapThl U MPEIOCTABICHNE BO30OHOBIISIEMON KPEAUTHOM
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ero ycnerrHoi Mnentudukanun 6e3 Ayrentudukanuu. Takue yCayrd NpeaocTaBistoTcs B MOOHIbHOM
npuiokeHun banka 6e3 BBoga kiaveHTOM [locTOSHHOTO mapoisi MpH YCIOBHU YCIICIIHOW PErucTpaluu
MoobunbsHOro npuioxenus banka Ha MOOWIEHOM YCTPOKCTBE.

Jnsa Bxoma B Coepbank Omnnaitn Ha Odunmansaom caiite KimmenTt moxker co3gats Kox mims Bxoma B
«Coep0Oank Ownnaith». Kox mist Bxona B «CoepOank Onnaita» coszmaetcs KimeHToM mocie BBoja paHee
coznanHoro JloruHa (Mnearudukaropa monp3oBatens) u [locTostHHOr0 apostst wim HoMepa Kaptsl. Jlornx
(Unentudukarop nonp3oBarens) ;s Bxona B Coepbank OnmnaitH Ha OdUIIHaIbHOM CaliTe B 3TOM clIydae
onpeenseTcss BaHKoM ¢ MOMOMIBIO MPOrpaMMBI JUIs IPOCMOTPa HHTEPHET-cTpanHuil (B36-6paysepa)®’. [lpu
Bxoae B CoepOank Ommaitn Ha OGUITHATHFHOM CaiiTe C HMCITOJIB30BAaHUEM CO3[IAHHOTO TaKMM CIIOCOOOM
Koma mns Bxoma B «COepbank OwnmaitH» ykazanue Jloruna (Mpentudukatopa monbp3oBaTens)
OCYIIECTBIISIETCSl MMPOTPaMMOM IJIsi MPOCMOTpa MHTEpHET-CTpanul (B30-Opaysepom). Kox mis Bxona B
«Cbepbank OwuHmailH» W COOTBETCTBYIOIIMH eMmy omnpeneneHHbd bankom Jlormn (Mpentudukarop
MIOJIH30BATENIS) COXPAHAIOTCS 10 MOMEHTa CMEHBI TI0JIb30BaTeNsl Ha YCTPOHCTBE, UCTIONb3yeMoM KineHToM
st goctyna k OdunmaasHOMy caifty, co3manus Kmmenrom Koma st Bxoma B «Coepbank OHaitH» Ha
WHOM YCTPOHCTBe, Hcmoib3yeMoM Kimentom miist mocryna k OdunuaibHOMY caiiTy/B MHOW Iporpamme
JUTSL TIPOCMOTpa WHTEPHET-CTpaHull (B30-Opay3epe) Wiu A0 yIAJICHUS HUCTOPHUHM MPOCMOTpPa UHTCPHET-
cTpaHUI B Takoil mporpamme. Kom mis Bxoma B «Coepbank OHMaiiH» UCHONB3YeTCS HE3aBHCHMO OT
[TocTosIHHOTO MApOJIs U HE U3MEHSIET ero.

[Tpu ocymecTBinenus Bxona B Coepbank OnnaitH yepe3 OdunmanpHbiii caiiT, KimeHT MOoXeT HacTpOuTh
BBOA Jloruna u IloctosHHoro mapons win Koma mis Bxoma B «COepOank OwmaiiH» Ui IOCTyna B
C6epbank Ownaiin B aBTOMATHYECKOM PEXHMME IOCPEACTBOM MCIHOJIB30BAaHHS TEXHOJIOrHm*®
MpeIocTaBIsieMor B30-Opay3epoM W/ ONepaloHHONW cucTeMoi ycrpoiictBa. Jloctyn k COepbaHk
Onnaita uepes OduianbHEIA CaliT B 3TOM Cilydae MPeCTaBIsIeTCs] B clyvae YCIEIIHON ayTeHTHQHKAINT
Kmuenra cpenctBamm B30-Opay3epa M ONEpPAlMOHHOW CHCTEMBI YCTPOMCTBA C aBTOMATHYECKUM
ucnonbs3zoBanneM [locrossHrOTrO Maposns wn Kona s sxona B «Coepbank Onnaiiny» (0e3 pydHOTO BBOJA
Kimuentom IlocrostHaoro mapons win Kona mis Bxona B «CoepOank OHaiHy).

Hocrtym x «COepbank OHIIAH» TaKKe OCYIIECTBISIETCS ITyTeM perucTpanui MoOWIBPHOTO MPUIIOKEHUS

99

banka Ha MoOWIBHOM yCTpOHCTBE ™ MOCPENCTBOM ycrenHon Wnentndukanmm u AyTeHTHQUKAIIU

Knurenta B MoOuinbHOM TpHIOKeHWH baHka, paHee 3aperncTpUpOBaHHOM Ha JaHHOM MoOHWIBHOM
100

YCTPOMCTBE ™ . ).
3.7. Omepaunu B «COepbank Ownnaiin» KnueHT moATBepikIaeT crnocodaMyd W B TMOPSJIKE, MPEAyCMOTPEHHBIMU
[MpaBunamu snexktporHoro B3aumoeiicteus (IIpunokenne 3 Kk YcaoBusiM 0aHKOBCKOTO 00CITYKHBAHHS).

Onepauus, uanuunposanHas Knuentom B «COepbank Owmnaiin» uepe3 O¢unuanbHblii caidlT baHka, MoxeT ObITh
noarsepxaeHa’” Kientom B MoOuIsHOM npuiokenu banka.

3.8.  Amanor coOcTtBeHHOpYy4YHOH monanucu KimeHTa, WCHONB3yeMBIH Jisi 1eied MoAmUcaHusi DJIEKTPOHHBIX
JIOKyMeHTOB B «COepOank OHiaiin», ¥ IpocTas 3JIeKTPOHHas noanuch Kimenra, ucnosb3yemast 1715 el Mo ICcaHus
DONeKTpOHHBIX JOKyMeHTOB B «COepOank Ounaiin», GOpMHUPYIOTCS B TOPSJIKE W HA YCIOBUSX, MPEAYCMOTPEHHBIX
[IpaBunamu snekTponHoro B3anmoeicTeus (IIpunoxenue 3 Kk YciioBusiM 6aHKOBCKOTO 00CTY)KUBaHMUS).

HaxxatmeM KHoOIIKH «l_[O,[[TBep,Z[I/ITB»102 Kauent wmoxer noanucarb HECKOJIBKO SHGKTPOHHBIX JAOKYMCHTOB C

HCIIOJIb30BAHUEM Pa3JIMYHbIX BHUIAOB TIOAIHUCHU (AHanora CO6CTBCHHOpy‘-IHOfI OAIIMCH H HpOCTOfI BHCKTPOHHOﬁ
HOIIHI/ICI/I), MPEAYCMOTPEHHBIX IJIA COOTBETCTBYIOMICTO B /1A QHCKTpOHHOFO OOKYMECHTA, IIPpY 3TOM IIaKET SHCKTpOHHLIX
JAOKYMCHTOB HE€ CO34aCTCs.

JIMHUH JJIs1 TPOBECHUS OTIEpalliid IO KapTe», 1 MH(QOpMalnOHHbIE yCITyTH.

% TIpu HaMMYMK TEXHUUECKON BO3MOKHOCTH B36-Opay3epa.

% Hampumep, «Otneuatok nanbua», «PacnosnaBanue Jmua», I[lun-xkon/ IMapons ycrpoiictBa. B03MOXHOCTH NpUMEHEHUS
YKa3aHHBIX TEXHOJIOTHH peain3yeTcs MpH HAJIMYMN TEXHUUECKOH BO3MOXKHOCTH Ha ycTpoiicTBe Kinenra.

% TIpu HATMYMU TEXHUYECKON BO3MOKHOCTH.

100 [Tpu HaNM4MK TEXHUYECKOH BO3MOKHOCTH.

101 [Tpu HaNIMYMK TEXHUYECKOH BO3MOKHOCTH.

102 Knonka peanusyeTcs cpeacTBaMH IIPOrpaMMHOTO obecrieueHys. baHk BIpaBe H3MEHATh AN3aiiH JaHHON KHOIIKH.
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DJEeKTPOHHBIE JIOKYMEHTHI, B TOM YHCJIE IOTOBOPBI U 3asBICHUS, TpeIUIoKeHUs (0epThl), HarpaBIisieMble CTOPOHAMH
JIpyT IpYyry W TOANMCAaHHBIE C HCIOJb30BaHMEM AHajIora COOCTBEHHOPYYHOW IOAMMCH/ TPOCTOW 3IEKTPOHHOMN
MOJIMTUCHIO, TIpr3HarOTCT bankoMm u KinneHToM paBHO3HAYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHTEIE, TTOIITUCAHHBIM
COOCTBEHHOPYYHOH IMOJIMHUCHI0, U MOTYT CIYXWTh JOKa3aTelIbCTBOM B CyJA€. YKa3aHHbIC JOKYMEHTBI SIBIISIFOTCS
OCHOBaHUEM JJIsl TPOBENICHUs orepalyii baHkoM U COBEpIICHHS MHBIX JCHCTBUE (cnenok). Crenku, 3aKIroYeHHbIC
myTeM nepenayn B bank pacnopsbxennii KitmenTa/ akiienToB npeanoxkeHuit (odept), HOATBEPKACHHBIX C IPUMEHEHUEM
cpenctB Mnentndukammm n Ayrentudukanun Knuenra, npexycmorperasix JIbO, ynoBIeTBOpSIOT TpeOOBaHHIM
COBEpILEHHS CIENIOK B MPOCTOW MHChMEHHOW (GopMe B CIydasx, MPETyCMOTPEHHBIX 3aKOHOAATENLCTBOM, M BICKYT
MOCJIC/ICTBYSI, aHAJIOTUYHBIC TTOCIICACTBHUSIM COBEPIICHUS CICIIOK, COBEPIICHHBIX MTPH (PU3NICSCKOM IPUCYTCTBUH JIUIIA,
COBEPIIAOIIETO CACTKY.

DJEeKTPOHHBIE JOKYMEHTBI, B TOM 4YHCIE JOTrOBOPHI, 3aKIOYCHHBIE C TPETHUMH JIMI]AMH, BKIJIIOYAs TMAapTHEPOB H
nouepHue oOmiectBa baHka, 3asBIICHUS, HWHBIC JTOKYMEHTBI, HEOOXOJHMMBIC JUIS 3aKIIOYCHUsS, HCIIOJIHCHUS U
PAacCTOPKEHUS TaKUX JOTOBOPOB HMJIM CBS3aHHBIC C TAKUMHU JOTOBOPAMH, MOANMHUCAHHbIE KIIMEHTOM ¢ MCIOb30BaHUEM
AHanora coOCTBEHHOPYYHOW TMOANHCH/ TPOCTONW 3ieKTpoHHON mnoamumceio Kimenta B «CoOepbank Omnmaitny,
npu3HaroTcss bankom u  KimeHTOM paBHO3HAYHBIMH JIOKyMEHTAM Ha OyMaXHOM HOCHUTEINC, MO/ITHUCAHHBIM
CcOOCTBEHHOPYYHOM MOAMKCHIO, K MOTYT CITY>KUTh JIOKa3aTeIbCTBOM B CYI€, B TOM YHCIIE, IO criopaM Mex 1y Kiuenrom
U TPETBUM JIUIIOM, B CIy4ae €CIId COTJAlICHUEM 00 MCIONBb30BaHUH aHalora COOCTBEHHOPYYHOU IMOIHCH/TIPOCTOM
AIIEKTPOHHOM MoAnucH Mex 1y KITHEeHTOM ¥ COOTBETCTBYIOIIMM TPETHUM JTUIIOM, B TOM YHUCIIE MAPTHEPOM U TOUSPHUM
oOmiectBoM banka, a Takke baHKOM M COOTBETCTBYIOLIUM TPETHUM JIMIIOM, B TOM YHCJIE IMapTHEPOM M JOYEPHUM
obrrecTBoM baHka, penycMOTPEHO TaKkoe YCIOBHE.

IIpu pasmemennn B «COepOank OHnaitH» DIEKTPOHHOTO TOKYMEHTa WM CCBUIKA Ha DJEKTPOHHBIN TOKYMEHT,
KOTOPBI COJIEPXKHUT YCJIOBUSI JOTOBOPA, TaKOW JOKYMEHT NpHu3HaeTcsi npemnoxenueM (odeptoii) banka Knumenty
3aKkmo4uTh forosop. Corsacue KimeHTra 3akitounTh IpeasaracMblil 1oroBop, npeioxeHue KimeHra 3akirouuTh
KPEAWTHBIA JOTOBOp, OTOBOP 3aJI0Ta TPAHCIIOPTHOTO CPEICTBA; 3asBJICHUS M JOKYMEHTHI B PaMKax pealn3yeMbIX
bankom co ctpaxoBeiMu KoMmmaHusiMu IIporpaMm crpaxoBaHust MOTYT ObITH OopMIiIeHBI B (opMe DJIEKTPOHHOTO
JOKYMEHTa, TOANUCAHHOTO AHAIOTOM COOCTBEHHOPYYHOU MOAMMWCH/ TPOCTOW ANEKTPOHHON moamuckio. [lopsnok
¢yakunonupoBanus «Coepbank OHIaH» NO3BOJIAET JOCTOBEPHO YCTAaHOBUTH, UTO (POPMHUPYEMBIC U IEepeaaBacMble
BHYTpH «COepbank OHaliH» DIeKTPOHHBIE JOKYMEHTHI HCXOST OT CTOPOH 10 [{oroBopy.

bank ¢ukcupyer pesynbTaT MpoBepkd AHaiora COOCTBEHHOPYYHOW MOIMHUCH/ MPOCTOH 3JIEKTPOHHOW MOAIHUCH,
BBeJIeHHOTO KJIMEHTOM TpH COBEpIIeHUH JehcTBUM Yepe3 «COepOank Omiaiiny, u mo 3amnpocy Kiuenra ¢hopmupyet
JOKYMEHT C yKa3aHHEM Ha pe3yJbTaT NpOBepKHM AHajora cCoOCTBEHHOPYYHOW MOANMCH/ IMPOCTOH 3JIEKTPOHHOM
MOJIMTUCH Ha OYMaKHOM HOCHTETIE.

baHk oOecrieunBaeT HEU3MEHHOCTh MOANMUCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOU IOJIUCH/ MPOCTON 3JCKTPOHHOMH
nonnuchlo KimeHTa DIEKTpOHHOTO TOKyMEHTa M BO3MOXKHOCTh TONTBEpXkKAeHUs (akra moamucanus KimeHToMm
KOHKPETHOTO JIOKyMeHTa. JlOKyMEHTalbHBIM TOJTBEpXKACHUEM ¢akTa okazaHus KIHMeHTy ycIyru/3akiitodeHus
JIOTOBOpa, coBepiieHuss KiMEeHTOM omepanuu/neicTBusl SIBISETCS TPOTOKOJN MPOBEIEHHs ONepaluil/eiicTBust B
aBTOMATH3UPOBAHHOW cucTeMe baHka, MOATBEpKIAOMMNA KOpPpeKTHYH WMineHTndukammio u AyTeHTH(HUKAIHIO
KmmenTa (B ToM uucne, ucrons3oBanue KinmeHToM AHanora coOCTBEHHOPYYHOW IMOAIMCH/TIPOCTON 3JIEKTPOHHON
MOJNKCH) U (W) OKa3aHHUe YCIIyTH, COBEpIICHUE ONepaliuy/IeHCTBUS B TAKOH CHCTEME.

B cirydae 3axitoueHus 10roBopa B 3JeKTpoHHOM ¢opme bank Hampasiser Knuenty Ha Homep MoOMIbHOTO TenedoHa,
3aperucTpUpoOBaHHbI st goctyna Kk SMS-0anky, SMS-coobmienne w/win Push-yBenomnenue Ha MoOuibHOeE
ycrpoiictBo KimeHTa ¢ ycraHOBIEHHBIM MOOWJIBHBIM TNPHIOXKEHHEM baHKa O 3akKIOUYeHHH JIOTOBOpa, KOTOpOE
SIBJISIETCS TIOATBEPIKICHUEM 3aKITIOUEHHUS TAKOTO JOTOBOPA.

3.9. KumeHT cornamaetcs ¢ oixyueHueM ycayr nocpeactsoM «Coepbank Ounaitn» uepes ceTb IHTEpHET, 0OcO3HaBas,
4yTO ceTh HTepHeT He sABMsieTcs 0e30MacHbIM KaHAJIOM CBSI3M, U COTJIAIIAETCS HECTH (PMHAHCOBBIE PUCKH M PUCKH
HapyIIeHNs] KOHQHICHIIMATFHOCTH, CB3aHHBIE C BOBMOYKHON KOMIIpOMeTaIueld HHPOpMaIuK MpH e€ nepeaade yepes
ceTb IHTEpHET.

3.10. KumeHt cornamaercst ¢ TeM, yTo baHk nmpu mpeaocTaBiIeHUH YCIYT ¢ Ucnoyib3oBaHueM «CoepOank OHmaiiH»
MOJKET YCTaHABINBATh:

- MakCHMAaJIbHYI0 CyMMY OJHOM ollepanuy Tuiatexa wim llepeBona neHexHbIX cpeAcTB Ha Cuera TpeThux
JMI WIA MaKCUMaJbHYI0 CyMMY OIepauuil miarexeid n nepeBogoB Ha (Cyera TpeTbHX JIMI B CYTKH,
oTpeiesIIeMYIO JINMUTaMH, MyOJIMKyeMbIMU Ha caiite banka;

- BO3MOXKHOCTH W3MeHEeHHS KITMEeHTOM MaKCUMaJIbHOW CYMMBI OTIepaliiid miaTexeil u mepeBoaoB Ha Cdaera
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TPETHUX JIUI] B CYTKH B paMKax JIUMHUTOB, OITyOJIMKOBAHHBIX Ha caliTe baHka;

- TepeyeHb BO3MOXKHBIX MONydaTeNedl AEHEKHBIX CPEACTB, B aJpeC KOTOPBIX MOTYT OBITh COBEpPIICHEI
TUIATEXXH, a TAaKKE MAaKCUMAJIBHYI0O CYMMY TaKHX OINEpalii B CYTKH, YCTaHOBJICHHYIO Ha OTICIBHBIX
norydaTesnel (Ipu HaIM4IuH ), MyONnKyeMbIX Ha caiite banka,

- MpH HCHOJb30BaHMM MOOHIBHOTO TNpuioKeHHs baHka mepeueHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBIAThCs noctyn Knuenta k «COepbank OnnaiiH», Ha OCHOBE WACHTH(PHKATOPOB YKa3aHHBIX
ycTpoiicTB. MmeHTHUKATOPBI TaKUX YCTPOWCTB OMPENENSIOTCS W COXpaHstoTcs bankom mo ¢akrty
ycrenrHoro BeionHeHUs Kirentom ornpenenennoit bankom u omybonmkoBanHoi Ha OduanrsHOM caiTe
banka mpouenypsl peructpauur MoOWiIbHOTO mpuioXkeHHs baHka Ha ycTpoOHCTBaxX, HMCHOIB3YEMBIX
Knuenrom. Ilpu cmeHe KiuMeHTOM HCNOIB3yeMOro YCTPOWCTBA, 3apErHCTPUPOBAHHOIO IPHU YCTAHOBKE
MobunsHOTO TIpHiiokeHus banka, HEOOXOIUMO OCYIIECTBUTH PETUCTpaIi0 MOOMIBHOTO MPHIIOKEHUS
banka Ha HOBOM YCTpOMCTBE;

- mpu ucnons3oBaHuu «COepbank Ounaitn» vepes cait baHka, mepedyeHb ycTpOKCTB, ¢ KOTOPBIX MOXKET
ocymecTBisaThcs  moctyn  Kmmenta k= «COepbank  OHiaifH», Ha  OCHOBE  YCIEIIHOM
Wnentuduranun/Ayrentuduxannu Knuenra ¢ ycTpoiicTsa;

- OrpaHMYCHHE Ha WCIOJIb30BaHHE Ha OAHOM MOOWIIBHOM YCTPOMCTBE HECKOJIBKUX BepcHii MOOMIBHBIX
npuioxeHuil banka.

3.11. KimeHT caMOCTOSTENRHO U 32 CBOM CUeT 00ecleunBaeT MOAKIIOYSHIE CBOUX BRIYMCIUTENHHBIX CPEICTB K CETH
Wurtepuer, noctyn k cetu MHTEpHET, a Takke oOecreUMBaeT 3allUTy COOCTBEHHBIX BBIYHCIUTENBHBIX CPEICTB OT
HECaHKLMOHUPOBAHHOIO JOCTYNla W BPEIOHOCHOTO HpOrpaMMHOro obecmedeHus. B cioydae momyueHHs yCiIyru
«Coepbank OnnaitH» Ha He MpUHaAIeKamuX KIMeHTy BRIYUCIUTENBHBIX CPpeACcTBaX, KIMeHT cornamaeTcs HeCTH BCe
PUCKH, CBA3AHHBIEC C BO3MOXXHBIM HApYIICHHUCM KOH(bI/II[CH]_[I/IaJ]I)HOCTI/I 1 IEJIOCTHOCTHU I/IH(i)OpMaHI/II/I, a TaKXKe
BO3MOKHBIMH HEIIPABOMCPHLIMHU ILCI‘/'ICTBI/ISIMI/I HHBIX JIUII.

3.12. Tlpu mpoBenenun omepanwii B COepbank OHIaitH» HCIIONB3YeTCS MOCKOBCKOE BpeMsl, 3a HCKIIOUYEHHEM
CJIEYIONIETO: ONEPALMH 0 BKJIagam/cuetam’® mpoBoasTcs no BpeMeHu Toro TeppuTopHanbHOro GaHka, B KOTOPOM
Beimymena Kapra, ¢ ucnonbp3zoBanueMm kotopoil momyuyen Jlormn (Mpentudukatop momszoBarens) U IlocTosHHBIM
napoJib, BBeJieHHble KitmenToM nipu Bxoze B «Coepbank OHmaitey.

3.13. Yeayru «CoOepbank OnHmaiiH» MpemoCTaBISIIOTCS B COOTBeTcTBUM ¢ Tapudamu. Croucanwe I1iaTel 3a
JIETI03UTapHOe 00CTy)KMBaHue pon3BoauTcs co Cueta Biiaaa Kimmenra, oTkpeiToro B pyossx Poccutickoii @eneparun
1 YKa3aHHOT'O Knuentom B JOIMOJHUTEIIBHOM COITIAICHUH K JOTOBOPY O BKJIAZC, 3aKIIHOYaCMOM Knuentom u bankom.

3.14. JIns ornpaBku Kimenty OmgHOpa3oBBIX Maposieil B LeJsX MOATBEPKICHHUS ONEpaluil M0 MePeBOAY IEHEKHBIX
CPEICTB, COBEPIICHHBIX C UCINOJIb30BaHNEM busnec-kapt, B «COepOank OHIaH» HCHONB3YyeTCsl HOMEp MOOHIBHOTO
tenedona Kimenra, mopxmouenHslii k Yciyre «SMS-Undopmuposanue no busnec-kapre». OrtnpaBka bankom
Knunenty coobmenuii, conepxammx OpHOpa3oBble MapoiM, OCYLIECTBISieTCss B paMmkax Yciyrd «SMS-
UndopmupoBanue no buznec-kapre» nocpeacrsom SMS-cooOuieHunit.

3.15. Venyru «C6epbank OmiaiiH» Mo JeNo3uTapHOMY 0OCITYKUBaHHUIO (U3MYECKUX JIMIL TIpeaocTaBisiorces ™ mpu
YCJIOBHM HaJM4Ms B aHKETE JETOHEHTA IOJIOKEHU o B3aumoxeicTBun Kimenra u [lenosurtapus yepes «COepOaHk
OHyaiiH», ¥ TpU YCIIOBHH 3aKIIOUeHHs Mexay KireHTom n BaHKOM JOMOJHHTEIBHOrO COTJIAlIeHHs K JIOTOBOPY O
BKJIQJIC JUIS CIIMCAHMS TUIATHI 32 JICTIO3UTApHOE 00CITyKUBaHUE.

3.16. Bank o0si3yercs:

3.16.1. IlpyHMMaTh K WCIONHEHUIO MocTynuBiine oOT KimmeHTa ONEKTpOHHBIE HOKYMEHTHI, O(GOpPMIICHHBIE B
COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOMATEILCTBOM Poccuiickoit ®Dexmeparuu, TpeOOBAaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosiero Ilopsiaka m moroBopoB Mexay Kiunentom u bankoM, moaTBepK/I€HHbIE
KimenToM ycraHOBIEHHBIM CIOCOOOM. baHK UCTIOTHSIET MPHUHSATHIC DICKTPOHHBIE TOKYMEHTHI HE MO37Hee padoduero
JIHS, CIEIYIOUIETo 3a JHEM UX MosydeHus oT Kinuenra.

3.16.2. He pasriamare 1 He nepefaBaTh TpeThbUM JuiiaM uHGOpManuioo o Kiuenre u ero onepanusx B «CoepOaHk
Omnnaitny, 32 UCKITIOUYEHHUEM CITydaeB, MPEyCMOTPEHHBIX ISHCTBYIONNM 3aKOHOAATETLCTBOM Poccuiickoit @enepamnmm
u HacTosiuM [Topsiakom.

103TTpu 3TOM B UEKe MO OMepalMyi OTKPBITHS BKJIa/[a/CueTa JONyCTUMO YKa3aHIE MOCKOBCKOTO BDEMEHH C IIPOCTABIEHUEM OTMETKH
(MCK).
104 TTpu HaNIMYUK TeXHUYECKOH BO3MOKHOCTH.
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3.16.3. OGecneunTh COXpaHHOCTh HH(pOpMammu 00 omepamusx Kimenra B «COepbank OHIAaWH», OCYIIECTBISATH
XpaHeHrue JJIEeKTPOHHBIX JOKYMEHTOB, oopmieHHBIX Knnenrom uepes «CoOepOank OnnaiiH», W NpemOCTaBICHUE
nokymentoB Knmenty mno ero 3ampocy uepe3 «CoepOank Onnaiin» 11060 Ha OyMaKHOM HOCHTEJIE B TEUEHHE CPOKa,
YCTaHOBJICHHOT'O JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepannn.

3.16.4. B ciyuae HEBO3MOKHOCTH IpeaocTaBieHus yciuyr «Coepoank OHIaliHy M0 TEXHUYECKUM WM HHBIM IPUYHHAM
pasmectuth Ha OdunmansHoM caiite banka nin B «Coepbank OHaiiH» COOTBETCTBYIONIYIO HH)OPMAIIHIO.

3.16.5. bank undopmupyer Kimenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOMHBIX MOCIEACTBUSIX JUIS
KnmenTa B cmyuyae HecoOmoqeHUs Mep HHPOPMAIIMOHHON 0€30MacHOCTH, pEKOMEHI0BaHHBIX bankowm, B [lamsTke mo
0e30macHOCTH TIpU HCIIONB30BaHUM Y IaJIeHHBIX KaHajoB oOcmykuBaHusa banka, pasmemaemoil Ha O¢uuuaibHOM
caiite banka. MadopmupoBanue ocymecTBisercss Takxke Ha OdunmansHom caiite banka w/mmu B [loapasgenenusix
banka n/vnm mytem otipaBku SMS-coobmmennit w/unu Push-yBegomiennii.

3.16.6. IIpuocTtaHOBHUTH WK PEKPATUTH UCTIONB30BaHue COepOank OHIAMH B CISAYIONIEM MOPSAIKE U Ha CICITYFOIINX
YCIIOBUSIX:

3.16.6.1 o ununmaruee Knmenra npu oOpamennn Kiuenta B Konraktaeiii [lentp banka. B qannom ciyuae
Bbank unpopmupyet Knrenra o npuocTaHOBICHUN WK MTpeKpalleHny ncnonb3oBanus Coepoank OHIaliH HOCPEACTBOM
yBenomienus: Kiimenra HermocpencTeeHHo nipu ero oopameHny B Konrtaktaeiii Lientp banka, nmpu 3ToM 00s13aT€1bCTBO
banka mo wHpopMupoBaHuio KimeHTa 0 MpHOCTaHOBIEHUH WM TpPEKpaIleHnd ucmonb3oBanus CoOepbank OnHmaitH
nyTeM HamnpasieHus KiueHTy yBemOMJICHHS CUUTAETCsl WCIOJHEHHBIM, a YBEAOMIICHHE CUUTAETCSl MOJYYCHHBIM
KnrenToM ¢ MOMEHTa TOJIOCOBOIO MOATBEPXKIACHUS PaOOTHHKOM baHKa NPHOCTAHOBICHHS WIH IPEKpalleHHs
ucnonbs3zoBanus Coepdank OHAlH;

3.16.6.2 mo wamnmatmBe banka B ciydasx, ycraHoBneHHBIX JIBO. bank wuadpopmmpyer Knmenra o
NPUOCTAaHOBJICGHUN WJIM TIpEeKpalleHHH Hcronb3oBanus COepOank OHNAH B JEHb TAKOTO MPHOCTAHOBJICHUS WIIH
MPEKpaICHHs, OJJHUM M3 CICIYIOIIHUX CIIOCO00B 10 BEIOOPY banka, myTem:

[0 ormpaBku SMS-cooOuieHuss Ha HoOMep MOOWIBHOTO TenedoHa KimeHnrta, 3aperucTpupOBaHHBIN st
nmoctymna kK SMS-0aHKy, uin

[0 ormpaBku SMS-cooOmieHnss Ha WHOW HOMep MOOWIBHOTO TenedoHa KimeHTa, cBeJeHust 0 KOTOPOM
Knuent nepenan banky, wiu

otoOpaxenus UupopmarmonHoro coodienus: B Coepoank OHnaith, wim

O

orobpaxenus: Madopmanmonnoro coodmenus B YC.

Ilpu »tom oOs3arenscTBO banka mo wuHpoOpMupoBaHuto KiMeHTa O TNPHOCTAHOBICHUHM WM TPEKpPaICHUH
ucnosb3oBanusag COepOank OwnnaiiH myTem HampasieHuss KimeHTy yBeIOMIIGHHMsSI CUMTAETCSl WCIONHEHHBIM, a
YBEJIOMJICHHE CUMTACTCS IMONlydYeHHbIM KimeHToM ¢ MOMeHTa HampaBiieHHss bankom KimeHTYy cooTBeTCTBYOIIETO
SMS-coobmenunss nmubo oroOpaxenus Kmmenty coorerctBytomero Mudopmammonnoro coobmenusi B CoepbaHk
Onnaitn/YC.

3.17. Bank umeer npaso:

3.17.1. B otHOCTOPOHHEM MOpS/IKE MPEKPATHUTh MpejocTaBienne yeiayru «Coepbank OHnaiin» B ciydae HapylIIeHUs
Knmnentom cBonx 00s3aTenbCTB B paMKax Hactosuiero Ilopsaka.

3.17.2. TIpuoCTaHOBUTH WU OTPaHUYUTH MpeocTaBieHre yeryr «Coepbank OHmaitn»:
- NP BBISBICHUH (DAaKTOB W/WIIM MPU3HAKOB HAPYIIEHUS] HH(POPMAIIMOHHOW 0€301acHOCTH;
- B CJIyyae TPEeXKpaTHOro HekoppekTHoro BBoga Knuentom IlocTosHHOTO Mapos;
- BbIsIBIICHHS baHkoM B siesitenbHOCTH KIiTMeHTa TPU3HAKOB COMHUTEBHBIX ONEPAIMi U CIENOK;

- TIpU HemnpeaocTaBlieHnHn KIMEeHTOM JOTMONHUTENbHON WHOpManuu (IoKkyMeHToB) baHky, B ToM umcie
TOSICHSIIOIIEH SKOHOMHYECKHI CMBICT MPOBOANMBIX 10 CueTy onepanuii (Ciemnox);

- npu Hamvmuuu y bBanka umHpopMmanmn'® o Tom, 4to B OTHOmIEHMM KIiMEHTa Cy/lOM BBIHECEHO

ompezeNieHNe O MPU3HAHUK 00OCHOBAaHHBIM 3aABJICHUS O MPU3HAHUM TPaKIaHWHA OAHKPOTOM M BBEJEHA MpOLEAypa
PECTPYKTYPH3ALlMH JIOJITOB WM TPHHATO pellieHHe O NMPU3HAHHWW TIpakJaHWHa OaHKPOTOM W BBEACHA MpOIEaypa
peanu3anuy UMyINECTBA.

105 [Tpu HaM4MK TeXHUYECKOH BO3MOKHOCTH BaHka.
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3.17.3. YcranaBnuBaTh JMMHTBI Ha COBeplicHHe omepaiuii B «COepOank OHIaliH», a TakXKe pealu30BbIBaTh B
«COepbank OHnaiiH» Ipyrue MeXaHu3MBbl, CHUKatoume pucku banka u Kimenra.

3.17.4. OcymecTBasTh KOHTPONb cMeHbl SIM-KapTel 10 HOMepy TenedoHa, 3aperucTpupoBaHHoMy KimeHToM s
noctyna k SMS-0aHKy, U, B cilyyae BbISIBJICHHS TaKOro (pakTa, IPUOCTAHABIMBAThH UM OTPAHUYUBATh IPEAOCTABICHUE
yenyr B «Coepbank Onnaiia» 1o noareepxaeHus Kiarnentom cmensl SIM-kapThl.

3.17.5. Hcnonb30BaTh CTOPOHHEE MPOrPAMMHOE 00CSCIICUCHHUE JIJIsl CKAHUPOBaHUs, pacio3HaBaHus QR - KOJIOB B IEIIAX
MIPEIOCTABIICHHSI OTIEIBHBIX CEPBUCOB MOCPEACTBOM MOOMIIBHOTO IpHIIOKeHUsT baHka.

3.17.6. TlpuocranaBiuBath HampasicHue KimeHTy mH(pOpManuu B paMkax Ucmoib3oBanus «Coepbank OHmaiiH», u
MPUOCTAHABIIMBATh OCYIIECTBICHHUE onepanuii B «COepbOank OwnaiiH» Ha ocHOBaHWUM OIHOPA30BBIX IMApOJICi
(OmHOPa30BBIX KOIOB), B CiIydae eciii baHKy cTajo 3BECTHO O MPU3HAKaX, yKa3bIBAIOIINX Ha!

- KOMIIPOMETAIMI0 HOMEpa MOOMIBHOTO TenedoHa, ykazaHHOro B forosope banka ¢ Kinmenrom/n3menenue
uHpopmaiun 00 AGoHEHTe HoMepa MOOMIIBHOTO TenedoHa, yKazaHHOTO B gorosope banka ¢ KimmenTowm;

- 3ameny SIM-kapThl, mpekpaiieHue 00CayKuBaHusl, (PaKT PAaCTOPKCHUS JOTOBOpPa C ONEPATOPOM CBSI3H B
OTHOIIIEHWH HOMepa TenedoHa, ykazaHHoro B Jorosope banka ¢ Kimmentom mnmm cmeny HoMepa Tenedona,
yKkazaHHOTO B noroBope banka ¢ Knuentowm;

- W3MCHEHHME WACHTH(]HKATOpa YCTPOWCTBA, ONPEIECICHHOTO M COXpaHEeHHOro bBaHKOM mpH ycremHom
BBITIOJTHEHUH TIPOIIETyPBI CAMOCTOSITEThHOH peructpanuy Kimmerrom MoOnipHOTO pritokeHrst banka Ha
MoOuIBHOM YCTPOHCTBE.

3.17.7. JlomonHUTENBHO K YBEAOMJICHHIO, yKa3aHHOMY B 1. 3.16.6.1 Ilopsaka, npoundopmupoBath KiueHnra o
MPUOCTAHOBJICHUHA WM TIpeKpalleHuu wucronb3oBanuss CoOepbank OwHmnaitH mo wHHnmMatuBe KimeHTa myTem
HaTpaBIIEHNUs COOOIIEHNs Ha aapec AIeKTpoHHOU noutkl KinenTa mmbo Muadopmarnmornnoro coobmenus B Coepbank
OnnaiiH WM UHBIM CIIOCOOOM.

3.18. BaHk He HeceT OTBETCTBEHHOCTD:

3.18.1. B cimyyae HEBO3MOXXHOCTH mpenocTaBieHuss yciryr «CoOepbank OHNaifH» MO He3aBHCANUM OT baHka
00CTOsTENBCTBAM, B TOM 4YHCIIE [0 NPUYMHE HE NpenocTaBieHHs BaHKy CTOPOHHMMM OpraHM3aLUsIMH CEPBHCOB,
HEOOXOIUMBIX I TIpeiocTaBicHus yeiayru «Coepoank OHtainy;

3.18.2. 3a mocneactBus Kommnpomeranuu Jloruna (Mnentudukatopa monb3oBatens), [locrossHHOTO —w/HMm
OnnopazoBeix maponeit Kimenra, a Takke 3a yOBITKY, TOHECeHHBIe KiTMeHTOM B CBSI3M C HEMTPaBOMEPHBIMH JICHCTBUSIMHU
TPETHUX JIUIL;

3.18.3. B ciy4asx HEOOOCHOBAHHOTO WJIM OIIMOOYHOIO IepeuuciieHuss KiMeHTOM CpeiCcTB mojiydaTelisaM depes
«Coepbank Onnaita» KiimeHT caMOoCTOSATENEHO YperyaupyeT BOIPOC BO3BpaTa CPEICTB C MX MOITYYaTEIIIMH.

3.19. KimeHnt o0s13yercs:

3.19.1. Xpanute B HEOOCTYITHOM JJisI TPEThUX JIMI[ MECTe W He TIepelaBarb APYrHMM JulaM cBou JlorwH
(Unentudukartop nois3osatens), IlocTosHubI napons u OnHOpa3oBbie Napou.

3.19.2. Ilpn Kommpomeranmn win nopo3pennn Ha Kommnpowmerarmio ITocTossHHOTO mapoins - He3aMeUIHTENIHHO
npousBecty cMeny [loctosnHoro nmapons B «Coepbank OHmaitmy.

[Ipy HEBO3MOXKHOCTH HE3aMENINTENLHO BBIMOJHNATE YKa3aHHBIC BBIIIE JACUCTBUS, a Takke B ciydae Kommnpomerannu
wi nogo3pennu Ha Kommpomerarmro Jloruna (MnpeHTrdukaTopa moip30BaTens), He3aMeMTUTENIFHO O0OPaTUTHCS B
Konraktusiii Lentp banka wiu mo6oe [Moapasaencuue banka.

3.19.3. Ilepen BBomOM B «COepOank Ouaiii» OQHOPAa30BOI0 MaPOJIs, MOJydeHHOr0 B SMS-c000IEeHNH [TOCPEACTBOM
SMS-6anka w/mnm B Push-yBenomieHun, B 00s3aT€IbHOM TOPSIKE CBEPUTHh PEKBU3UTHI COBEPIIACMON OTEpaIiH C
PEKBHU3MTaMH, yKa3aHHbIMH B SMS-cooOmieHun wim B Push-yBemomienuu, comepskaimieM OgHOpPa30BBIA HapoJib.
Broauts napons B «CoOepbank OHIaliH» TOJIBKO MPH YCIOBHH COBHIAJCHHS PEKBU3UTOB COBEPIIAEMOI OMEpaluu C
pexBm3utamMmu B SMS-coobmenun wim Push-yBenomiennu, coxmepikamiem OmHOPa30BBIM TMapoiib, W COTJIACUH C
MIPOBOJUMOM oreparueil.

3.19.4. He mnpoBoauth ¢ wucnonb3oBanueM «COepOank OniaiiH»  omepaidd, CBsI3aHHBIE C  BEICHUEM
MPEAPUHUMATEIICKON JISITEIbHOCTH, a TakXke HCnojib3oBaTh «COepbank OHIaiiH» B COCTaBE KOMMEPUYECKHX
MPOAYKTOB W/WIM JUIsl TPEJIOKEHUS KOMMEPUYECKUX IPOIYKTOB WM YCIYT TPETHUM JIMIAM, a TaKKe€ B HMHBIX
KOMMEPYECKUX LENSX.
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3.20. KiueHT umeer npaso:

3.20.1. B cayuae HeoOxoaumoctu oOpatuthes B [loapasnenenue banka s momydeHUs MUChbMEHHOTO ITOATBEPIKICHHS
00 omeparyu, npou3seAcHHON B «Coepbank OHaiiny.

3.21. Oco0eHHOCTH PEAOCTaBICHUS CEPBUCOB B MOOMILHOM NpUIoKeHHH baHka:

3.21.1. Knuent nmnst moctyma K (QyHKOHOHamy MoOWIbHOTO HpuiokeHus baHka MOXET yCTaHOBUTh Ha CBOEM
MoGuinsHOM  ycTpoiicTBe'® cooTBeTcTBHE Mexkmy IIOCTOSHHBIM MaposieM M CPEACTBAMH  ayTEHTHU(DMKAIWH,
UCIIONIb3YeMbIMU Ha MOOMIIBHOM yCTpoiicTBe (Hampumep, ayTeHTH(UKaMsI Ha OCHOBAaHWH PAcllO3HABAHUS OTIICYATKA
nanbpna u T.11.). [lo pesynpraram ycnemnoit ayrentudukannu Kiuenra cpenctBamMun MoOHIEHOTO YCTPOMCTBA TOCTYII
K MobOunbpHOMY IpuiiokeHuIo banka oOecrieunBaeTcss aBTOMAaTHUECKUM McTonb3oBanueM [locrossHHOrO mapons (0e3
pyuHoro BBoza Kirenrom ITocTOSIHHOTO maposis).

3.21.2. KineHT HACTOSIIUM YBEOMIICH M COTJIAIIAETCS C TEM, UTO:

- obecrnieueHne 06€30MACHOCTH JAHHBIX, XPAHSIIIUXCS Ha COOCTBEHHBIX MOOMIBHBIX YCTPOHCTBAX, a TaKKe
JTUYHON KOH(UACHIMAIBHOW HHPOPMaK 00ecTIieYrBaeTCs HemocpeACTBeHHO KinenToMm;

- uHpopmanus, pazmenienHas KimmeHTOM B paMKax BO3MOKHOCTH 0OMeHa C UCTIoIb30BaHneM MoOMIIEHOTO
NPUIOKEeHUs baHKa TEKCTOBBIMH COOOIEHHUSIMH, ayAHO0, POTO- U BUAeo — nHpopManuel, rpahuaeckumMu
n300paXeHUsIMU, U UHOM HMH(pOpManuell B pexuMe peaqbHOro BpeMeHH Mexay KnmeHtamu (mamee —
cepauc Jluanorn®”’), ncrosnb3yeTcs B LENAX MPEIOCTaBIEHUs cepBrca JIManoru U XpaHUTCs Ha pecypeax
banka;

- wuHpopmanus, mnepedaBaemas KiumeHtoMm B pamkax cepBuca Jluanord, JOJDKHa COOTBETCTBOBATH
TpeOoBaHMAM 3aKOHOAATENbCcTBA Poccuiickoit deneparum.

3.21.3. Bank He KOHTpoNUpyeT HHPOPMAIIHIO, Pa3MelaeMylo, TiepeaBaeMylo, UCIIONIb3yeMYI0 B cepBuce Jlnanory;

3.21.4. nns ymydmenus: paboTel MoOnibpHOTO MpuiiokeHus: banka B aBTomatuieckoM pexxume banky anonnmHo (6e3
unentudukanun Knnenra) nepemaercst crepyromas WHQOpPMaNus: THII ONEPAMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knmenra, Bepcus u uneHTudukarop MoOuipHOTO npriokernst baHka, a Taxoke WHbIE METPUKH IS Tieneit
MOJTY4EHHUs CTATUCTHKH 110 UCIIOJIb30BaHMI0 (GyHKIMI MoOunsHOro npuinoxenus banka;

108.

3.22. OcobenHoct O6MeHa nHpopManueii ¢ MHppacTpyKTypoii B3aUMOACHCTBHS

3.22.1. Kiuenty B «C6epbank OHNaiiH» MpeCTaBIsAETCS BO3MOKHOCT 3aMoHeHus U nepeaadn poekra sasBru’®

u/nnm 3anpoca o BHeceHnu B Peructp ¢pusnueckux s ECHUA cBenennit o Knuenre, nonydenus uz UadpactpykTyps
B3aUMOJICHCTBUS cBeJeHni 00 oO0paboTke [IpoekTa 3asBKHM /WM 3ampoca O BHeceHHH B Peructp (pm3nveckux Jwil
ECHA cBenenuii o Kimente, o Xoje WCIIONHEHHS 3allpoca Ha MpepocTaBieHue I ocynapcTBeHHOi ycayru'ld,
pe3ynbTaToOB OKazaHUs ['ocymapcTBEHHOH yCIyrd, IOCTYIl K WHBIM CBEACHUSM, MONy4YeHHbIM U3 MHpacTpyKTyphl

B3aUMOJICHCTBHUA.

3.22.2. nonHyo MHGOPMAIIHIO O CPOKaX, MOPSIKE U YCIOBUSAX MPelocTaBIeHusI [ 0cyTapCTBEHHBIX YCIIyT, 00 YCIOBUAX
ucnosb3oBanusg ECUA, KimeHT monmydaeT camMOCTOSITENBHO € HCIOJIb30BaHMEM llopTania rocyiapcTBEHHBIX YCIIYT
1/niu “HGOPMALIMOHHBIX PECYPCOB OPraHOB (OpraHu3alii), MPe10CTaBIIOUIMX COOTBETCTBYIOIME | 0cy 1apCTBEHHBIE
YCIYTH, W/WJIH B OpraHM3alusaX, Ha KOTOPBIE B COOTBETCTBHU C JCHUCTBYIONIMM 3aKOHOJIATEIbCTBOM BO3JIOKEHEI
0053aHHOCTH 10 HH(GOPMHUPOBAHMIO (U3WYECKUX JIMI O CPOKaxX, MOPSAKE W YCIOBHUAX NPEIOCTaBICHUS
l'ocynapcTBeHHBIX yciayr/o0 ycioBusix ucnonbszoBanusi ECUA.

3.22.3. nns ompeneneHus BO3MOXKHOCTH mepenaun Ilpoekra 3asBku B WHdpacTpykTypy B3ammoneiictBus bank
HanpasiisieT B ECUA 3anpoc o BHecennu B Peructp ¢pusmueckux smi ECUA cBenenuii o Kiuenre.

B cityuae nonyuenust or ECUA nnpopmannu 06 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp ¢puznueckux s ECUA
ceenennii o Kimuenre bank napopmupyer Knnenra o nannom dakre B «Coepdank Onnaiiny, nepenaya [Ipoekra 3asBku

196 [Tpu HaNM4MK TEXHUYECKOH BO3MOKHOCTH.

107 Cepruc npeocTapseTcs MPH HATMYUH TEXHUYECKOH BO3MOKHOCTH.

108 Cepruc npeocTaBseTcs IPH HAIMYUH TEXHHYECKOH BO3MOKHOCTH.

109 TTepeuens [TpoexToB 3asBOK ykazaH B PykoBojcTse no ucnosbsobanuto «Coepbank Onnaiiny, pasmernennom Ha OuiuaisHOM
caifre banka, a Taxxe 3anpockl o0 BHeceHHH B Peructp pmsmueckux smig ECUA cBenennii o Kiuenre.

110 B ciyuae camocTosTeNbHOTO HarpasiieHds KIIMEHTOM B MOpSJKE, IIPEAyCMOTPEHHOM JEHCTBYHOIIMM 3aKOHOJATEIbCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHOH ycimyrH, co3gaHHoro Ha IlopTane rocymapcTBEHHBIX YCIyr Ha ocHOBe lIpoekrta
3a5BKH, B OpTraH (OpraHU3aIIMIo) MPEIOCTABISIOMUN ['0Cy1apcTBEHHYIO YCIIYTY.
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B MH(pacTpykTypy B3aUMOJEHCTBHS HE OCYIICCTBIISCTCSI.

3.22.4. npu nonyuenun u3 MHppacTpyKTypbl B3anMoJecTBU nHPopManun o0 obpadotke IIpoekra 3as1BKH, B TOM
YHCIIe O BBISBIICHHBIX OMIMOKaxX MpH (JOPMUPOBAHUY 3aIlpoca Ha peocTaBieHue | ocy1apcTBEHHOM YCITyTH, CBEICHHM
0 XO0JI€ UCIIOJIHEHHUSI 3alpoca Ha peocTaBlieHue 1 0cy1apCTBEHHOM YCIyTrH, pe3yabTaTOB OKa3aHus 1'oCcy1apcTBEHHOM
yciyru, uHpopmariu o6 00padoTke 3anpoca o BHeceHuu B Peructp dpusnueckux mui ECUA cBenenuii o Kimuenre bank
npenoctasisier ee Kinuenty B «Coepbank OHmaiiny.

ITpu BeIGOpe!! Knmentom B «C6epbank OHIaiiH» JOMOIHUTENLHOTO CIIOCO06a MOMyYeHHs MH(GOPMAlUKM Ha aapec

3MEeKTPOHHON mouThl baHk mpu momydeHnn nu3 MHOGPAcTpyKTypbl B3aMMOIEHCTBUS CBEJCHUMN, NMEPEUYNCICHHBIX B
MpenbIIyeM ad3ane, HanpasiseT KiueHTy naHHbIE CBeleHUs OAHOBpeMeHHO B «COepOank OnHiaiiH» M Ha azpec
5IEKTPOHHOM 1mouThl KinenTta nubo TONBKO Ha yKa3aHHBIM KMeHTOM afpec SneKTpoHHOM mouthl 2, Bank He HeceT
OTBETCTBEHHOCTH 32 NCKaKEHNE WH(POPMAITIH WM HECAHKIIMOHUPOBAHHBIM OCTYII K HEW MpH Mepeaade nHPOopMaIiu
o cetu MIHTepHET Ha yka3aHHbIM KilneHTOM afipec 3MeKTpOHHOM MOYTHI.

3.22.5. nns coBeplIeHUs MHBIX, HE TpexycMoTpeHHbIX J{BO neiicTBuil, CBS3aHHBIX C MMOMyYEHNEM B 3JIEKTPOHHOM BUIE
l'ocynapcTBeHHON yciayrn (mocTynm 3asiBUTENIEH K CBEACHUSIM O TOCYIAAPCTBEHHBIX M MYHUIMINANBHBIX YCIyTax,
KOTNMPOBaHUsI JOKYMEHTOB M TMp.), KIMEHT caMOCTOSTEeNbHO HCHONB3YeT MPEeoyCMOTPEHHbIE eHCTBYIONINM
3aKOHOAATENLCTBOM (PyHKIMK [lopTana rocyaapcTBEHHBIX YCIYT.

Hanpagnenue 3anpoca Ha npegocraBieHue ['ocynapcTBeHHOH yciayru, co3manHoro Ha I[loprane rocymapcTBEHHBIX
ycrryr Ha ocHOBe [Ipoekra 3asBkH, cozmanHoro B «Coepbank OHaifH», B OpraH (OpraHU3aInio), MPEI0CTaBISIOMINI
'ocynapcTBeHHYI0  ycioyry, ocymecTBisercs KiMeHTOM caMOCTOATENbHO B HOPAAKE, IPEeAyCMOTPEHHOM
JEHCTBYIOLINM 3aKOHOAATEIECTBOM.

3.22.6. KineHT HacTOSIINM YBEJOMJIEH U COTJIAIIAeTCs C TeM, 9TO baHK He HeCeT OTBEeTCTBEHHOCTH!

- 32 HEBO3MOXHOCTH nepeaaun [Ipoekra 3asBku B UHPpacTpyKTypy B3auMoIeiicTBUS, B citydae eciiu Kinent
IIPEABAPUTEIILHO OTKa3aJICs OT noiydeHus IIpoekToB 3as1B0k Ha [lopraine rocy1apCTBEHHBIX YCIIYT;

- 3a pe3ynpTarbl 00paboTku B UWH}pacTpykType B3anMOIEHCTBUS 3ampoca O BHECEHUM B Peructp
¢usnueckux i ECHUA cBenennit o Kimnenre;

- 3a 00pabotky IIpoexra 3asBku B H(pacTpyKType B3aUMOACHCTBYS, B TOM YHCIIE 32 CO3aHHE 3alIpoca Ha
npenocraeieHue ['ocymapcTBeHHO#l ycnyru Ha IlopTane rocyaapCTBEHHBIX yCIyr Ha ocHOBe IIpoekra
3asBKH;

- 3a00paboTKy 3arpoca Ha npejocrasieHue I'ocyjapcteenHol yeimyru Ha [lopTaine rocyaapcTBeHHBIX yCIyr
u B3aumo/ieiicTere [loprana rocyjapcTBEHHBIX YCIYT C OpraHaMy (OpraHU3aIsIMK ), TPEAOCTABIAIOIIUMHI
I'ocynapcTBeHHyIO yCIyTy;

- 3aHe npeaoctapienue MudpacTpykTypoii B3aumoeicTeust banky nahopmaiuu:

[0 06 obpabotke IIpoekTa 3asiBKHM, B TOM YHCIIE O BBISIBICHHBIX OIMIMOKaX NpH (JOPMUPOBAHUM 3aIIpoca Ha
npeaocrasiieHue 1'OCylapCTBEHHOM yCIIyI'M, CBEIEHHHM O XOJE€ MCIOJHEHUs 3ampoca Ha
npenocTasieHne 1 ocy1apcTBEHHON YCIIyTH, pe3yIbTaToB OKa3aHus [ ocy1apcTBEHHON yCIIyTy;

[0 06 oOpaboTke 3anpoca o BHeceHHH B Peructp ¢pusnueckux ouun ECHUA cenenunii o Knnenre.

3.23. bank BmpaBe pasmemarb B «COepOank Ownnaitn» (yepe3 OdwunmanbHelii caiit banka B cetu MHTepHeT)
WHGOPMAIIMOHHBIC W/WJIM pEKJIaMHbIE TPEJIOKEHUS W COBETHI 0 yclyram/cepBucam/mpoiykraM baHka wu
ToBapam/paboTam/yciryraM napTHepoB baHka, Bkirouas nouepHue odmectna bankal®,

4. MPOBEJIEHUE ONEPAIIAN HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpenocraBnseT KimeHTy BO3MOXHOCTH TMpOBEIACHHS OaHKOBCKHMX OIEpanuid depe3 YCTpOHCTBa
camoo0cyKuBaHUS baHka Mpy HATMYWUW TEXHUYECKOW BO3MOXKHOCTH M HaInunu y KimeHTa 6aHKOBCKHX MTPOAYKTOB,
nepedncieHHsix B 1.1.3.3. Hactosmero [lopsaka.

111 [Tpu HaNM4MK TEXHUYECKOH BO3MOKHOCTH.

112 B 3aBuCHMOCTH OT TEXHMUYECKOH pean3aliuH.

113 FOpuauyeckoe JIMI0, B TOM YHCIIE KOMIIAHUS TPYNNbl BaHka, Uil MHAMBUYalbHbIH IPEANpMHUMATENb, 3aKIH0UUBIIKE ¢ BaHkoM
COOTBeTCTBYIONINH norosop. [lapTHepsr banka n nHbopManmsa o ToBapax/paborax/ycimyrax mapTHepoB baHka mpencTaBieHBI B
Cucteme «Coepbank Onnaiin» (uepe3 OdurnmansHeril caiit banka B cetn MHTEpHET).
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4.2. VYcrpoiicTa camoobcysxuBanus banka obecneunsaror'* Kimenry:
- coBepuieHHe GAHKOBCKUX OIEpPALMil ¥ IOJTy4eHHE UHBIX YCIYT;

- BO3MOKHOCTb O(OPMJICHHUS TOTOBOPOB M UHBIX JOKYMEHTOB, CBSA3aHHBIX C 3aKIIOUCHHEM. UCIIOJTHEHUEM U
pacTop>KeHHEM JOTOBOPOB MO MPOAYKTaM M yciyraM baHka, TpeThHX IHI], B TOM YHCJE MapTHEPOB U
Jno4yepHux oduiectB banka;

- TOJNHUCaHHue DJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBECHHOPYYHOU TOJITUCH, IIPOCTOM 3JIEKTPOHHON
noamnuceio Kimmenra,

- BO3MOKHOCTH BHeceHUA™™ na Cuer KapTel/ [TnaTexHblii c4eT HATMYHBIX JEHEKHBIX CPEIICTB;

- BO3MOXHOCTbH nomyueHus™® co Cuera Kaprel/ InaTtexHOro cueTa HaJIUYHBIX JEHEKHBIX CPEICTB, B TOM
guce ¢ ucrnonb3osanreM QR-konall’, pasmeriennoro Ha skpane 6aHKOMara;

- JIOCTYI K IPOCMOTPY MH(POPMAIHHA 10 IpoayKTam/yciayram baHka, TpeThUX JUI], B TOM YHCIIE TapTHEPOB
U o4epHux oOriecTs baHka;

- nonyuyenue Jloruna (Mpentudukaropa nonp3osarens), [locrosHHoro mapoins mais goctyna B Cucremy
«Coepbank OHITaliHy;

- COBEPIICHUE UHBIX ONEpalril U TEUCTBUH.

4.3.  Ilpu mpenocTaBlieHHH YCIIyT/POBECHUN oliepalnuii yepe3 Y cTpoiicTBa camoo0cykuBanus banka B pamkax
JBO:

- Unentuduxarnms Knmnenta bankoMm ocymecTsisiercs:
e Ha ocHOBaHWH HpexbssieHHoN Kimentom nefictytromeit Kaptel/NFC-kapTer; n/nnm
e Ha OCHOBaHMM bromeTpuueckux nepcoHaibHBIX AaHHBIX KinenTa; n/wmm
® Ha OCHOBaHHWH NOJOXHUTENbHON MnenTndukanun Kinenra B MoOwipbHOM npuiioskeHnn banka.

KnuenT cunraercs uaeHTHOUIMPOBAHHBIM B CITydae COOTBETCTBUS HH(POPMAILINHU, HAHECCHHO! (3amucaHHOi) Ha
Kapry (maramtHyro momocy Kaptel, B wmmkponporeccop Kapter), mu6o mamapix NFC-xaptel uHbOpMarmm,
conepamenica B basze manHbIx baHka; Ha OCHOBAaHWM IOJIOKUTENBHOTO OTBETA OT aBTOMAaTHU3UPOBAHHOW CHCTEMBI
baHka o cTereHn cX0kKecTH BEKTOpa, MOJTyYEeHHOTO B Pe3yJIbTaTe MaTeMaTHIecKoro npeodpa3oBanus buomerpuiecknx
MEPCOHANBHBIX JIAHHBIX KJIMEHTA, MOJYYEeHHBIX MPH COBEpIIEHHH onepanuu, ¢ Bekropom EnuHol Gnomerpudeckoit
cucteMbl, umerommmMces B baze nanneix banka; n/wim Ha ocHOBaHMH NojoxurenbHOW Wnentuduxaunu Kionenrta B
MoOunsHOM npuiIokeHnr banka.

- Ayrerrudukanus Kinuenta bankom ocymectsisiercs:
e  Ha OCHOBaHWU BBOAA NpaBuibHOrO [THMH; w/nnm

e B ciyuae npenbsBieHns NFC-kapTbl, HA OCHOBaHUM YCHEITHOW ayTeHTH(UKAIMK B COOTBETCTBYIOIIEM
MOOHJIEHOM NPWIOKEHNH Ha MOOMIIBHOM YCTpoicTBe (IIyTeM MOATBepkAeHUs brnomerpudeckuMu nepcoHaaIbHBIMU
nanHpiMu Kinenta Ha MoOuibHOM yCTpoWcTBe Wil BBOAA Hapoisi Ha MOOMIBHOM yCTpoiicTBe, B TaMATH KOTOPOTO
coxpanensl pekBu3uThl NFC-kapTsl) u BBoAa npaBuibHoro [IMH Kaptel, k koTopoii BeimymieHa Takas NFC-kapTa;
u/nimm

e  Ha OCHOBaHHUM MOJIOKUTEIHHOTO OTBETAa OT aBTOMAaTHU3MPOBAHHON CUCTEMbl baHKa O CTENEHU CXOXKECTH
buomerpuueckux nepcoHanbHbIX NaHHBIX KiMeHTa, MOMydeHHBIX MPU COBEPIIECHUHU ONepauuu, ¢ buomerpuueckumu
NEPCOHAJILHBIMU JaHHBIMH, UMEIOIIIMMUCS B ba3e nanHbIx banka u BBoja npaBuibHOro Koma 0e30nacHOCTH; U/Hiu

e  Ha ocHoBaHuM BBoJa Kimentom B YcrpoiictBe camoobcnyxuBanus banka xona, momydyeHHoro B SMS-
coobmienun ¢ Homepa 900 Ha HOMep MoOMIBHOTO Teiedona Knuenra, 3aperucTprupoBaHHOro Jis goctyna Kk SMS-
0anky. B cinyuae, ecnu st Kaptel Kinenra He 3apeructpupoBan HoMep MOOWIBHOTO TenedoHa ajst foctyna k SMS-

U4 Tlpu wWanmumu TEXHWYECKOH BO3MOXKHOCTH. B OTHENBHBIX perMoHax oO0cnykuBaHus baHKa TepedeHb ornepanmii,
OCYIECTBJIIEMBIX YEPE3 YCTPOHCTBA CAMOOOCITY)KMBAHHS, MOMKET OBITH OTPAaHUYEH MO TEXHUYECKUM NpU4rHaM. MHpopmanuio o
IPEOCTABISAEMBIX YCIYTaX MOKHO MOJIY4uTh B (unuaie BaHka 1o MecTy 3akioueHus JIoropopa 6aHKOBCKOTO 0OCITYKMBAHUS.
115 Onepauus nposoguTCs B pybIIsX, HE3aBUCMMO OT BaiioThl KapTel/ TlnaTesxHoro cuera.

116 Onepauus nposoauTcs B py6iIsaX, HE3aBUCHMO OT BasoThl Kaptel/ IlnaTexHoro cuera.

117 TTpu HANIMYUK TEXHUYECKOH BO3MOKHOCTH.
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0aHKy, KOJ HAIPaBJIsCTCS Ha HOMEP MOOMIIBHOTO Telie)OHa, YKa3aHHBINM B 3asgBICeHUH Ha OAHKOBCKOE OOCIyKHBAHHE
win B 3asiBIIeHUU 00 u3MeHeHuu nHpopmanuu o Kiuenre; u/vunm

e Ha OCHOBAaHMHU IIOJIOKUTEIBHOTO OTBETAa OT ABTOMAaTH3MPOBAaHHON cuctembl banka 00 ycnemHoM
COIIOCTABJICHUH TONOXKUTENbHOW AyTeHTH(ukanuu Knuenta B MoOunbHOM mpunoxennn banka ¢ QR-kozom Ha
OaHkomare, cauTaHHBIM MOOHIIBHBIM ITpUIOKeHHeM baHka.

4.4, HpI/I MMPOBCACHUU OIICpall BHCCCHUA JCHCIKHBIX CPCACTB HA Cuer KapTI)I/ IInaTexxHBIN cYeT paCXOILHBIﬁ JIUMUT
5[] KapTe/ HJ'IaTC)KHOMy CUCTY YBCIMYUBACTCA HC IIO3JHCEC CIICAYIOUICTO AHA 3a JHEM IIPOBCACHU OIICpaIuu.

4.5. [Ilpu npoBeneHNH OIepaIlii BHECCHUS NeHEKHBIX cpenacTB Ha Cuer Kaptel/ [lmarexusiii caer, Ha Cuer KapTsl/
[InatexxHpIil cueT 3a4mciseTcss CyMMa, TOATBepKAeHHass KimeHToM 1Mo pesysibpTaTtaM mepecdeTra, OCYIIECTBIIEMOTO
YCTPOMCTBOM camMooOciyxkuBaHus B mpucyrcTBum Kinenra. Baecennbie KimeHTOM OaHKHOTHI, HE MPOIIEIIINC
KOHTPOJIb, OCYIIECTBISIEMBIH yCTPOWCTBOM CaMOOOCTY)KHBaHUS, B TEpecdeTe HE YYacTBYIOT M aBTOMAaTHYECKH
Bo3Bpamatorcs Kmmenty. Bunel u Bamora CuetoB Kapt/ IInmaTexHBIX cUeTOB, Ha KOTOPBIE MOTYT OBITh BHECEHBI
JICHEOXKHBIC CPEJICTBA Yepe3 YCTPOMCTBO CaMOOOCITY)KWBAaHUS, OIPENCISIIOTCS BaHKOM HCXOIs W3 TEXHHUYECKOH
BO3MOXKHOCTH.

4.6. bank mMeerT mpaBo BBOIUTH Ha YCTPOMCTBaX CaMOOOCTY)KHBAHUS JHMHUTBHI, OIPaHUYCHHS HA COBEPLICHUE
orepauuii, JOMONHUTENbHbIE TpeOoBaHusi 1Mo AyreHTudukanuu Kimenra, a Takxke ApyrHe Mepbl W TMOJUTHKH
0e30MacHOCTH, HANpaBJIeHHbIE Ha COKpAaIlleHHEe BO3MOXKHBIX MoTeph KineHTa oT HempaBOMEpPHBIX NEHCTBHUM TPeTbUX
JIUIL.

4.7. llpm ycrmoBum monoxutensHoW Mnmentudukamun u Ayrentudukanuu KiueHta onepanus BbBIAAYN HATHIHBIX
JICHEKHBIX CPECTB B OaHKOMaTe ¢ ucnoiab3oBaHueM QR-Kko/a, pa3MeIleHHOro Ha SKpaHe OaHKOMaTa, IOATBEPKAACTCS
KnmenToMm mytem HaxkaTust KHOTTKA ckaHupoBaang QR-kona B MoOunpHOM nipuinoxeHnn banka n ckanupoBanueMm QR-
KOJIa, Pa3MEILEHHOT0 Ha 9KpaHe OaHKOMATa.

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBINA HIEHTP BAHKA

5.1. Konraktheiii Llentp baHka mpemocraBiseT KpyriocyTOYHOE OOCTy)KMBaHUE KIMEHTOB 1o TeledoHy (uepes
orepaTopa Wi B aBTOMATHIECKOM PEKUME).

5.2. bank ocraBuseT 3a coboif mpaBo B I000€ BpeMs MO COOCTBEHHOMY yYCMOTPEHHUIO M3MEHATh Ha0Op YCIyT,
npenoctapisemMbix Kinenty uepe3 Konrakrueiii Lentp banka.

5.3. TlepeueHb mpeaocTaBIsieMbIX YCIYT (OMepalnii), a Takxke HoMepa Tele(OHOB, MO0 KOTOPhIM MPEAOCTABIISIOTCS
ycryru (omepanun), pazMeniarorces Ha OdunmansHoM caiite banka. [[ist mpoBeneHnsT yKa3aHHBIX YCIyT (OIepariuii)
Unentndukanmss u Ayrentuduranuss Knmenta B KonraktHom Llentpe banka ocymiectBisiercss B MOpsIKe,
onpeneneaHom /IbO.

5.4. KumeHT cornamaercsi Ha nepeaady HHQOPMALMH 10 JIMHUAM TeJIeQOHHOH CBsI3H (BKIII0OYas MOOMIbHBIE U HHBIE
BUJIBI TeIe()OHHOW CBSI3M), OCO3HABAs, YTO JIMHUMW TelNe(OHHOM CBS3M HE SBIISIIOTCS OE30TMACHBIM KaHAJIOM Tiepeladn
WHQOPMAIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXHBIM HapylICHHEM KOH(HICHIHATBLHOCTH,
BO3HUKAIOIIUE BCIIEACTBUE UCIIOIB30BAHUS TAKOTO KaHANIA.

5.5. Ilpu npenocrasnenuu yciyr B Konraktaom Lentpe banka B pamkax /1bO:
- Unentuduxanms Knuenra bankom ocymiecTrisieTcs:

e  Ha OCHOBaHWHU HOMepa MOOWIIBHOTO Tenedona KimeHra, 3aperucTpupoBaHHOIO JijIs 1ocTyna kK SMS-
Oanky'!®, umMenu u otuecTsa (1pu Hanuuuu) Knuenra; u/um

e  Ha OCHOBaHMH (haMHIJIUM, UMEHH, OTYeCTBa (IIpH HaanuuK) KiiMenTa 1 I0NOIHUTEIBHOrO Tapamerpalls;
A/ im

e  Ha ocHoBaHuH ycremHoi Unentuduraunn B Cucreme «Coepbank Onmaitn»?C,

Knment cumraercss WaeHTUGHUITMPOBAHHBIM B CITydae COOTBETCTBUS WHGMOPMAIINH, TOJTYYCHHON B PE3ysbTaTe
Wnentudukanyu, nHpopManmu, coaepxarieiics B base nanusix banka.

- Ayrentudukanus Knuenta bankom ocymectsisiercs:

118 [Tpu HanMYMK TEXHUYECKOH BO3MOKHOCTH aBTOMATHUYECKHU ONPENEINTh YKa3aHHbIH HoMep TenedoHa.
119 Onpenenserca bankom.
120 Yepes MobunbHOE npuioxenne banka.

39



e  Ha OCHOBaHHMHM IpaBuiIbHON KoHTponbHO# nHbopmanun Knuenra; n/nnm

®  Ha OCHOBaHWHM NPaBUIHHBIX OTBETOB HA BOIPOCHI O IEPCOHANBHBIX JaHHBIX Kinenra, coneprkammxcs B baze
naHHbIx banka; w/mnum

®  Ha OCHOBAaHHUH IIOJIOKUTCIHHOIO OTBETa OT aBTOMATHU3MPOBAHHOM CHUCTEMbl BaHKa O CTEINEHH CX0XKECTH
BEKTOpA, MOJIYYCHHOTO B PE3YyJIbTaTe MAaTEMaTHYECKOTO MPeoOpa3oBaHusi OMOMETPUUECKUX MEPCOHATBHBIX JTAHHBIX
KITUEHTA, MOJIYYCHHBIX TPU COBEPIICHUU omiepanuu, ¢ Bektopom EnuHol OMOMETPUUECKON CUCTEMBI, UMCIOIIUMCS B
baze ganneix banka; w/uan

®  Ha OCHOBaHMM HOMepa MOOMIbHOTO Tenedona KinueHnra, 3aperucTpupoBaHHOTO I TocTyna K SMS-0aHKy;
A/

®  Ha OCHOBaHUM ycremHord AyreHTudukaiun B Cucreme «Coepoank OHIain.

5.6. Ilpu HanMuMu TeXHUYECKOW BO3MOkHOCTH bank npenocrasisier Knuenry-/lepxarento ocnoBHol KapThl yciyry
M0 JIOCPOYHOMY TepeBHITycKy KapT (OCHOBHOW W NOTOJMHHUTENbHON) mpu oOpamennn KiueHTta Kk omeparopy
KonTaktHoro LenTpa banka 6o mpu ocymectsiernn bankom ucxopsmiero TenedoHHoro 380HKa KimeHTy.

5.7.  Jnst momyueHus ycayru (coBepuieHus oneparyn) KimmeHT B pexxume teneoHHON KOMMYHHKAITUY C ONIEPaTOPOM
KonTakTtHoro Ilenrpa banka coo0miaer oneparopy Konraktaoro llenTpa banka Bua ¥ mapaMeTphbl YCIyTH, KOTOPYIO
OH JKEJAeT MOJY4YUTh, WIM BUJ U MapaMETPhl OMEpaluyd, KOTOPYH OH KEJAeT COBEPIUUTh, a MPHU OCYLIECTBICHUU
bankoM ucxomsiiero teneoHHOro 3BOHKAa KiMeHTy mjis peanu3alvu TPOAYKTOB U yciayr - KimeHT B pexume
TenedoHHOM KOMMYyHHKanuu ¢ orneparopoM KonraktHoro llentpa banka noarepxmaer omeparopy KoHTakTHOTO
Ilentpa banka Bu U mapaMeTpsl YCIYTH, KOTOPYIO OH COIIACEH MOJIYYHTh, WM BUJI M IAPAMETPHI Ollepalud, KOTOPYIO
OH COIJIACEH COBEPIUUTb.

Ha ocHoBanmu 310l wmH(popmanuu bank ¢opmupyer SMS-cooOmieHre ¢ yka3aHueM BHIa W IapaMETPOB
ycayru/onepauun, Kona moarsepsxaenus KimentoM yciayrw/omepanmm, ccbliku™?l s mepexoma B CucTeMy
«CoOepbank OwnaiiH» B IeNSIX O3HAKOMIICHHS C JOKYMEHTAMHU IO OIEpalMd M MOJNTBEPXKICHHS ONCPalud U
pexomennanuii banka s KnueHra, HEoOXOAMMBIX Ui TOCHenyomed o0paboTku bankoM uHpopManmuu 1o
ycnyre/onepanun. SMS-coobienne ¢opmupyercss baHkoM W HampapiseTcs Ha MoOWIbHBIH Tenedon KimeHnra,
3apEeruCcTPUPOBAHHBIN I 10cTyna K SMS-6anky'?,

B caydae mepexoma Knumenra mo cceuike, ykazaHHOM B SMS-cooOmenun, oOcimyxuBanue Kinuenta B Cucreme
«Co6epbank OHIIaiiH» OCYIIECTBIIAECTCS B MOPSAKE, ONPEACIEHHOM B pazjaene 3 Hacrosmero [lopsaka.

IIpu obpamennu Kimnenra B Konrtakrasiit Llentp banka mubo npu ocymectenennn bankom ucxofsmiero tenehOHHOTo
3BoHKa Kimenty, B ciayuasx, korna bankom He npenycMorpeno ¢popmupoBanrne SMS-coobmenus ¢ ykazanuem Kona
noATBEPKAeHUs, cChUIKK'?® 1y mepexona B Cucremy «COepbank OHnaiiH», NOATBEpXkAeHUE onepanuii Kimenrtom
OCYIIECTBIISIETCS ITyTEM YCTHOTO Boslen3bsBieHus onepatopy KonrtaktHoro Llentpa banka.

5.8. B cayuae cormacus KinmenTa Ha moydeHue ycIryri/CoBepIlieHHe ONepalii, BUJ U TTApaMETPBI KOTOPOH YKa3aHBI
B Iolry4eHHoM oT banka SMS-coobmennu, KiueHT B Teuenne 24 yacoB ¢ MOMeHTa OoTHpaBku bankom SMS-coo0ieHust
MOJITBEPIKIAACT BUJ U IapaMeTPhl YCIIyry/onepaliy myTeM HanpasieHus B bank orBernoro SMS-coobmienust ¢ Komgom
nonreepxkaenus. llepen ornpaBkoir SMS-coobmenust ¢ Komom monrepxaenuss KimeHT A0keH BHHMATEIIBHO
MPOBEPUTH WH(GOPMAIUIO TI0 yciyre/oneparnuu B SMS-coo0mennn banka, a Takyke BBIITOJHUATH BCE PEKOMEHIAINH,
ykazaHHble B SMS-cooOmennn banka. Kiment He nomkeH Hampaensate B bank SMS-coobmenne ¢ Komom
nonTBepkAeHus, ecii KimeHT He coriaceH ¢ mH(popmanuel, ykazanHoi B SMS-coobmennn banka, mu6o cMbich
uHpopmaruu B SMS-cooOmenun He siceH Kimenry.

B cnyuae ne HanpaieHus Kinentom orBetHoro SMS-coobmenust ¢ KogoM noarBepkaeHus B TedeHue 24-4acoB ¢
MOMeHTa oTnpaBku barkoM SMS-coo6uienus, yciyra (omepanus) He coBepimaercs 2,

5.9. Kument cornamaercs ¢ Tem, 4to ero oopamenue B Konrakrusiii Llentp banka, ero cornacue noixyduTs ycayry,
COBEPIIUTH OIEPalMI0 TPH OCYIIECTBICHUH baHkoM wucxozsmero TeneOHHOro 3BOHKA KIMeHTy SBISIOTCS
pacriopspkeHusiMu  KileHTa Ha TIOJNydYeHHE YCIyTH/COBEpIIEHHE OIEpaluy, KOTOpPhIe MOJIUCHIBAIOTCS AHAIOTOM

121 [Tpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

122 dopmarel SMS-coob1ieHuit npuBeieHb! B PyKOBOICTBE 110 MCHOJIb30BaHHI0 MOOGUIBLHOTO YCTpoiicTBa B paMkax SMS-6aHka.
123 [Tpu HANIMYUK TEXHUYECKOH BO3MOKHOCTH.

124 TIpu HanmMuMM TEXHMYECKOH BO3MOXHOCTHM MOATBEpskAeHHE KIHMEHTOM ONepalud MOXET OCYLIECTBIAThCA depes Cucremy
«Co6ep0bank Onnaitny, B Ilogpaznenennn banka, Bae Ilogpaznenenns banka ¢ ncnonap3oBanneM MoOMIBHOTO pabodyero MecTa.
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COOCTBEHHOPYYHOH IOIIUCH/TIPOCTOM 3JEKTPOHHON moAnuchio KineHTa, 3a MCKIIIOUCHHEM CiIydas, YKa3aHHOTO B
. 5.7. Hacrosiuero Ilopsaka.

5.10. TIpu momyuenun SMS-coobmenuss Knuenta ¢ Komom mnonareepkiacHus baHk ocymiecTBiseTr o00pabOTKy
wHbOpMaIH 10 MOATBepKAeHHOW KimeHToM yciyre/onepannu, He mo3aHee pabodero MHS, CIEIYIOIIEero 3a JHEM
nosyueHus ot Kiimenta SMS-coobmenust ¢ Kogom monrsepxkaenust. [lo pesynbraram o0pabotku nHpopmanuu bank
HanpaeisieT Kimmenty SMS-cooliieHre 0 mpeoCcTaBICHUN yCIYTH, BBITIOJHEHMSI ONEpallii C YKa3aHHEeM e¢ BUja H
mapaMeTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABICHUS YCIYTH (BBITIONHEHHS ONEpalii) C PEKOMEHAALUSIMU s
Knmenra.

5.11. Aymuoszanuchk pasroBopoB omepatopa KonrtaktHoro IlenTpa banka ¢ KinmeHTOM sBISieTCS MOATBEPKICHHUEM
COOTBETCTBYIOIIETO BOJICU3BABICHHS KIMeHTa 1 MOXET UCTIOIB30BaThCA B KAUECTBE MOATBEPIKIAIONINX JOKYMEHTOB
MIpH pa3penieHnn cropos Mexay Kimentom n bankom, B TOM 9rciie B Cyze.

6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMUHAJIBI Y TAPTHEPOB

6.1. bank npu HaNWYMK TEXHUYECKOW BO3MOXKHOCTH MpeaocTaBisieT KineHTy BO3MOXKHOCTh MOMYUYECHHUST YCIYT Yepe3
OJEeKTPOHHBIE TEPMHUHABI Y TAPTHEPOB, C KOTOPHIMH Y baHKa 3aKiIF04€HO COOTBETCTBYIOLIEE COTIAIICHHUE, a TAKXKE IPH
npenbsasnennu KIMEHTOM OCHOBHOM jelcTByromeil ne6etoBoit «uMennoi» Kaptel/NFC-kapte'®, BoimymieHHOM K
OCHOBHOI JICUCTBYIOIIICH JIe0eTOBOM «uMeHHON» KapTe, 17151 KOTOpOii KJIMEHTOM 3aperuCTPUPOBaH HOMEP MOOHIILHOTO
Tenedona s goctyna k SMS-6anky'?, ITonydenue ycuyr yepes DIeKTPOHHbIE TEPMHUHAIIBI Y TTAPTHEPOB?’ BO3MOKHO
B 4achl pabOTHI MAPTHEPOB.

6.2. bank myOMKyeT akTyalbHbIH IIepeueHb MapTHEPOB U YCIYT, TOCTYyNMHBIX KineHTy uepes3 DeKTpoHHbIE TEPMUHAIBI
y maptHepoB Ha OdunmansHoM caiite banka. bank mmeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO
M3MEHHTH NIEPEUCHb YCIyT, penocTaBisieMblx KinenTy mocpeacTBoM DIeKTPOHHBIX TEPMHUHAIOB Y IAPTHEPOB.

6.3. [Ipenocrasnenune Kiuenty ycmyr dyepe3 DJIEKTPOHHBIE TEPMUHAIBI Y TAPTHEPOB OCYIIECTBIISIETCSI B COOTBETCTBUU
¢ IBO u ycnoBusiMu 10 IPOAYKTY/yciayre, pazmemnaeMbiMu Ha OdunmanbHoM caiite banka.

6.4. Unentudukanus KnreHTa npu mpeocTaBIeHAH YCIyT dYepe3 DIeKTPOHHbBIE TEPMUHANBI Y TAPTHEPOB MPOUCXOIUT
Ha OCHOBAaHMH CUMTHIBAHUS Ha DIIEKTPOHHOM TEPMHUHAJIE y TAPTHEPOB OCHOBHOM J1e0E€TOBON JIEHCTBYIOMIEH «MMEHHOW»
Kapte/NFC-kapThI'?8, BBINYIIEHHOl K OCHOBHOI JelicTByIomIEl 1e6eToBOM «MMeHHOi» KaprTe.

6.5. Ayrentudukanus KimeHTa TpH TpeaoOCTaBICHWH YCIyT dYepe3 OIEKTPOHHBIE TEPMUHANBI Yy TapTHEPOB
OCYILECTBIISIETCS. HA OCHOBaHUM BBOJa npasuisHoro [TMH.

6.6. Ananor coOcTBeHHOpPY4YHOH moamucu KimeHTta/ mpocTas sJieKTpoHHas moanuch Kimenrta, ¢gopmupyrorcs B
MOPSIZIKE U Ha YCIOBHSIX, IpeTycMOTpeHHBIX [IpaBunamu anmekTporHoro B3aumonaerictust ([Ipmioxenue 3 x Y cmoBusim
0aHKOBCKOTO O0CITY)KHBaHHS).

6.7. O3nakomsienne KnueHra ¢ D1eKTpPOHHBIMH JOKYMEHTAMHU, B TOM YHUCIIE C KPEIUTHBIM JOTOBOPOM, 3asBICHHEM -
AHKETOW Ha MOJyYeHHe KPEIUTA, a TAKKE MHBIMU JIOKYMEHTaMH?® IIPOMCXO/IUT IyTEM UX MPOYTEHHS B DJIEKTPOHHOM
nmoute KimeHnta, yka3aHHOW B 3asfBJICHHH YCTaHOBIeHHONW bankom ¢opmer (3asBieHne Ha OaHKOBCKOE
o0myxuBaHue/3asBiIeHne 00 n3MeHeHnn nHbopMmaru o Kiimenre, nHoe 3asBieHne, ycraHoBleHHOW barnkoM (opMel,
odpopmiienHoe Kinmenrtom B pamkax JIBO) w/wmiu mocine mepexoja MO CChUIKaM, YKa3aHHbIM B SMS-cooOlieHuw,
HanpasieHHoM KineHTy Ha HOMep MOOGHMIIBHOTO Tene(oHa, 3apErMCTPUPOBAHHBIN s joctyna K SMS-6anky'®, a
MOJIMTMCaHNe DJIEKTPOHHBIX OKYMEHTOB, B TOM YHWCJE KPEIUTHBIX JOTOBOPOB, 3asBIICHUS - aHKETHI Ha IMOJydeHHUE

KpeIuTa ¥ MHBIX JOKYMEHTOB OCYIIECTBIIsEeTCs mocpeacTBOoM BBoaa [IMH Ha DnekTpoHHBIX TepMUHATAX y TAPTHEPOB.

6.8. KimmeHT oco3HaeT, uTo nepenada DNEKTPOHHBIX JOKYMEHTOB, B TOM 4HCie 3asBICHUS - aHKEThl HA MOJIy4eHHE
KpeIuTa, KPEeAUTHBIX JIOTOBOPOB WJIM CCBUJIOK Ha HHUX MOCPEACTBOM SMS-cO0OIIEHUH WM MyTeM HampaBicHHS Ha
OJICKTPOHHYIO IIOUTY HE ABJIACTCA 0e30MmacHO U MOXKET IOBJIEYD HapymcHue KOH(bI/I)IeHHI/IaHBHOCTI/I. OTBETCTBEHHOCTD
3a CBOEBPEMEHHYIO aKTyaJIU3allMIO ajjpeca 3JIEKTPOHHOU MOoUThl HeceT KIlneHT.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

125 Ycnonbzoanue NFC-kapThl Ha DJIEKTPOHHOM TEPMHUHAJIE Y TIAPTHEPOB BO3MOKHO MPU HAJIMYHMH TEXHUYECKOM BO3ZMOKHOCTH.
126 Kpome crywas perucrpanuu Homepa MOGHIIBHOTO Testedona SMS-6anka no BKiay.

127 TTpu HaNIMYUK TEXHUYECKOH BO3MOKHOCTH.

128 Pcnonbzopanue NFC-kapThl Ha DJIEKTPOHHOM TePMHHAIIE y IAPTHEPOB BO3MOKHO IIPH HAJIWYMM TEXHUIECKOH BO3MOKHOCTH.
129 B 3aBMCHMOCTH OT TEXHHYECKOI pean3aliyiy.

130 Kpome cryuas peructpanuy Homepa MoOounsHoro Tenepona SMS-6aHka o BKIamy.
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6.9.1. B cimydae HEBO3MOXKHOCTH TMPEAOCTABICHUS YCIYT MMOCPEICTBOM DJIEKTPOHHBIX TEPMUHAJIOB y TAPTHEPOB II0
He3aBUCAIIMM OT baHka 00cTosTeNBCTBAM;

6.9.2. 3a mocneacteust Komnpomeranun [TMH, a Taxoke 3a yObITKH, ToHeceHHbIe KITMEHTOM B CBSI3H C HEITPABOMEPHBIMH
JEHCTBUSIMU TPETHUX JIMII.

7. MPEJOCTABJIEHUE YCJIYT/CEPBUCOB/IIPOJIYKTOB HA O®UIIUMAJTBHOM CAMTE BAHKA !

7.1. baHK m0pW HATUYMKM TEXHUYSCKOW BO3MOXKHOCTH TMpPenocTaBiseT KIHMEHTy BO3MOXHOCTh O(opMIIeHUS
yCITyT/CepBUCOB/TIPOAYKTOB (fanee, B paMmkax pazmena 7, — Ycmyru) Ha OdwunmansHoMm caiite banka. Ilepedens
onepanmii mo oopmiaenuro Yenyr ykasan Ha OdunuansaoM caiite banka'®2,

7.2. TlpenoctaBnenue Knuenty Ycnyr uepes Odunmaneheiii calit banka ocymiectisiercs B coorBercTBuu ¢ J1bO u
yCcIoBUsIMH Y CITyTH, pazMmemaeMeiMu Ha OdunnanpHoM caiite banka.

7.3. Ycnyru npemocraBisitoress KiweHTy, mMeromemy aelicteyromyro Kapry w/wianm Ilnatexusii cuer™, mis
KoTopoii(oro) Kimenrt 3aperucrpupoBan B banke Homep mMoOwiabHOTO Tenedona ans moctymna Kk SMS-0aHky, mpu
ycnoBum ycnemHoi Unentndukannu u Ayrentudukanuu Knuenra.

4. Uneatnduxanus Kinnenra 1 UIAAITEHOM CalT HK IIECTBJISIETCS HA OCHOBAHUHY COBIIAICHNS BBEIECHHBIX
7.4. Une a Kimnenra va O aJIbHOM calite baHka ocyIec €TCsI Ha OCHOBA! COBIIAJIE ene
KJIMEHTOM TIEpCOHANIBHBIX JMaHHBIX'3, TpeOyeMbIX s Lesel modydenust YCIyrd, ¢ JaHHbIMM KiuenTa,
coaepxamumucs B base nanupix banka'®,

7.5. Ayrentudukanus Kinenta ocymecTsiseTcs Ha OCHOBaHNY BBoja Ha OdunmanpHoM caiite barka OgHOpa3oBoro
naposst (OgHOpa30BOro Koja), Moy4eHHOro B SMS —coobmennu ¢ Homepa 900 Ha HOMep MOOMIBHOTO TenedoHa
KnuenTa, 3apernctpupoBannbli Kinuenrom ais noctyna k SMS-6anky™3e,

7.6. IlpenocraBnenue ycnyr Ha OdunmansHoM caiite banka ocymecTBiIseTcs Ha OCHOBaHUH 3asBiieHUs1 KinneHnra Ha
nonmydeHue Y ciyru, opopmiieHHoro Ha OdunmansHOM caiite banka.

7.7. Onepanuu Ha OdurmansaoM caiite banka KiimenT noaresepkaaet OqHOPA30BBIM MapoJieM, KOTOPBIA BBOJUTCS Ha
OdunmansHoM caiite baHka py coBepIICHUH OIepalyy, 00 IyTeM Ha)XaTus MPHU COBEPIICHUH ONEPallii KHOMKH
«Iloxreepxnaron’® ¥ Onnopasoseie maponu Kiment momydaer B SMS-cOOOIICHHMH, OTHPABICHHOM HAa HOMEP
MOOMIIBHOTO TenedoHa, 3aperucTpupoBanHbiii Kimmentom mis goctymna k SMS-0aHky.

7.8. Ilpocras snexktpoHHas mnonanuch KimeHTa, koTopas HCHONIB3yeTCA IS IeJed MOANUCAaHUS DJIEKTPOHHBIX
JOKyMEHTOB, (HOPMHPYETCS B HOPSIKE M Ha YCIOBUSX, IPEYCMOTPEHHBIX [IpaBuIaMu 3JIeKTPOHHOTO B3aUMOACHCTBUS
(ITpunosxenue 3 x YcaoBUsIM GaHKOBCKOTO OOCITY>KUBAHHUS).

7.9. KnmueHT caMOCTOSATENBHO U 3a CBOM cueT 00ecnedrnBaeT JOCTYT CBOUX BBIUHMCIUTENBHBIX CPEACTB K ceTu HTepHeT,
a TaKke 00ecIeurBaeT 3aluTy CO6CTBCHHBIX BBIYUCIUTCIBHBIX CPEACTB OT HCCAHKIMOHUPOBAHHOI'O AOOCTyNa H
BPEZIOHOCHOT'O IPOrPAMMHOT0 00ECTIeYEeHHS.

8. MPEJJOCTABJEHUE CEPBUCA OTKPBITHII BAHKUHI***

8.1. bank npenocrasmnser CepBuc OTKpPBITHIH OaHKUHT KiTHEeHTY MpH ycIOBUU:

131 TTonoyeHns HACTOSMIETO pa3jeNa He PacTpOCTPAHATC Ha obciyxuBanue Kimenta B Cucreme «C6epOank Ommaiimy» mpu

nocryne k onepauusiM B Cucreme «Coepbank Onnaiiny uepe3 Odunuanbubiii caiit banka.

132 B npenenax Teppuropur 0OCIY’KHBaHHS OTIEIbHBIX TEPPUTOPHATILHBIX OAHKOB IEPedYeHb ONEpalyii, BO3MOXKHBIX K
copepmieHmio uepe3 Oc¢urmansHblil caiit banka, MoeT OBITh OrpaHWYEH IO TEXHWYECKUM mpuuuHaM. HMubopmarmio o
MPEOCTABIAEMBIX Y CITyraXx MOXKHO TONIy4nTh B hrinane banka mo mecty 3axmodeHus JJorosopa.

133 [Tpu HAIMYUK TEXHUYECKOH BO3MOKHOCTH.

134 TTepeueHn nepcoHAIBHBIX JAHHBIX, HEOOXOAUMBIX s teneit UnenTudukanuu Kivenra, onpenensercs BaHKOM U yKa3blBaeTcs
Ha OdunmansHoM caiite banka rpu odopmienun Yciyru.

185 Vkazanneiii nopsagoxk Wpenrtudukamun Knnenta wa OQuumanbHom caiite BaHka NpUMEHSETCSs NPU MojJade 3asBKH Ha
HOTPEOUTENBbCKUI KPEUT, 3asBICHUS-aHKETHI Ha MOJTy4YeHHe KpeaAnTHOH KapThl.

186 Ykazauneiii nopspox Ayrentudurauun Knuenta ma OdunmanbHom caiite Banka NpuMeHseTCs Npu T0jiave 3asBKU Ha
HOTPEOUTENBbCKUI KPEUT, 3asBICHUS-aHKETHI Ha MOJTy4YeHHe KpeaAnTHOH KapThl.

187 Knomnka peanusyercs cpejcTBaMM MPOrpaMMHOTO obecriedeHus. baHK BNpaBe M3MEHSATH W3aiiH M HAMMEHOBaHWE JIAHHOM
KHOTIKH.

138 VkasaHHBIH BHJ MOJATBEPKAEHUS NPUMEHSETCS MPM T0Ja4e 3asiBKM HA IOTPEOMTENLCKHI KPEIUT, 3asBICHUA-aHKEThl HA
nostydeHue KkpeautHoit KapTsl.

139 [Tpu HaIM4MK TeXHUYECKOH BO3MOKHOCTH.
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e ycrnemHoit Wpentndukaumum, Ayrentudpukammu B «COepbank OwHnaiiH» W aBTopu3auuud Ha Pecypce
Yuactauka cpenst ObU;

e npenocraBiacHus Kiumenrtom banky w/wnm YuactHuky cpeapl OBU cormacuii Ha mepemauy banky w/win
VYuactauky cpenst OBU nannbix 06 yeiayrax/mpoaykrax Knuenra B banke / y YuactHuka cpenst OBU.

IIpenocraBnenne Knuenty CepBuca OTKpBHITBIE OaHKHHT OCyIecTBisieTcs B coorBerctBuu ¢ JIbO, a Takxke B
COOTBETCTBHH C PyKoBOICTBOM 10 wmcmonb3oBaHNi0 «Coepbank OHIaiiH», pa3MmemeHHbIM Ha OQuimaasHOM caiTe
banka.

8.2. Kinnent moxet otkimounTh CepBrc OTKPHITHI OaHKHUHT IyTEeM OT3bIBa IpelocTaBIeHHbIX baHky u/umu Y4acTHUKY
cpenst OBU cormacuii Ha rrepeady JaHHBIX 00 yCIyTax/mpoayKTaX, OTKPHITEIX B banke/y Ydactauka cpeast ObU.

8.3. bank mybnmkyer Ha OdunmaasHOM caiite banka akTyaapHBIN TiepedeHb YdacTHUKOB cpenbl OBU.

8.4. baHk uMeeT npaso B OO0 MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHUTh MEPeUeHb YCIyTr/mpoayKToB baHka,
nHpOpMAIHs 0 KOTOPHIX AOCTyITHA uepe3 Pecypcsr YuactarukoB cpenst OBU.

8.5. Cepauc He npenocrasisiercs/mpenocrapicane CepBuca npruocTaHaBinBaeTcs KireHram, B OTHOIIIEHUH KOTOPBIX
bank w/umu YwactHuk cpeasl OBU ycraHOBui orpanudeHusi B OOCITY)KMBaHMH, OTPAaHUYCHUS HAa COBEpIICHHUE
OTIpeJIeJICHHBIX BUIOB OTepaluii Win uctosib3oBanus Pecypca Yuactauka cpeast OB, «Coepbank Onmnaitny.

B cnyuae ecnmm bank n/mmm Yuactauk cpeasl OBUM o0HapykuT pacxoxkaeHue B nHpopMmarmn o Kimente (damumnms,
uMsl, oT4ecTBO, HOMep Ternedona) Cepuc OTKPHITHI OaHKHHT HE MPEIOCTABIISETCS.

9. MPEJJOCTABJIEHUE YCJIYT YEPE3 HAPTHEPCKHUE NMPUJIOKEHUS

9.1. baHk npu HaTUYUHU TEXHUYECKOH BO3MOXKHOCTHU IpepoctasisieT KimeHTy BO3MOXKHOCTh NoTydeHus ycuyr banka
yepe3 [lapTHEpCKHE NPUIIOKEHUS.

9.2. Bank myOnuKyeT akTyalbHBIH MepedeHb mapTHepoB M yciyr banka, moctymubix Kimenty yepes [laptHEpckue
npunoxxeHusi, Ha OdurmansHoM caiite banka. bank umeer mpaBo B 000 MOMEHT TI0O COOCTBEHHOMY YCMOTPEHHIO
W3MEHUTH NepeyeHsb yeayr banka, npegocrasisiembix Kiinenty nocpeactsom ITapTHEPCKUX NPUIOKEHUN.

9.3. I[IpenocraBnenue Knuenty yciyr banka uepes [lapTHEpckue MpHiioKeHus OCYIIECTBIsETCS B cooTBeTcTBUM ¢ JIBO
U YCJIOBUSIMU 10 IpoayKTy/ycinyre banka, pazmemaembiMu Ha OdunnanbHoM caiite baHka.

9.4. Unentundukanms u Ayrerrudukanus Kinmenra npu mpenoctaBieHnn yciuyr depes llapTHEpckue mpUiIoXeHUS
NPOMCXOAMT ¢ ucrnonb3oBanueM Coep ID.

9.5. B ITapTHEPCKUX MPUIOKEHUSIX MPOCTAas AIEKTPOHHAS MoANMUch KineHTa, opMupyercst B MOPSIKE U HA YCIIOBHSX,
npeaycMoTpeHHbix llpaBunmamm snextponHoro B3aumonenctsus (Ilpunoxenume 3 k  YcinoBusiM GaHKOBCKOTO
00CITyKUBaHWS).

9.6. O3nakomnenne Kinenta ¢ DneKTpOHHBIMU TOKYMEHTaMH, B TOM YHCJIE C KPEAUTHBIM JOTOBOPOM, 3asBJICHUEM -
AHKETOH Ha TOJlyueHHEe KpeJuTa, a Takke MHbIMH JoKyMeHTaMn140 npoucxoaut Ha BeO-cTpanune banka mytem ux
NPOYTEHHMS MOCIIe Mepexoia MO CChbUIKaM, yKa3aHHBIM B [lapTHEPCKOM NPUIIOKEHHUH, a MOANUCAHUE DJIEKTPOHHBIX
JIOKYMEHTOB (B TOM YHCJI€ KPEJUTHBIX JJOTOBOPOB, 3asBIICHUSI-AHKETHI HA TMOJyYeHHE KPeauTa U WHBIX JOKYMEHTOB)
OCYILIECTBJISAETCS IOCPEICTBOM MPOCTOM AJIEKTPOHHOM MOJNKCH.

9.7. BaHK He HeceT OTBETCTBEHHOCTh:

9.7.1. B ciydyae HEBO3MOXXHOCTU MpENOCTaBlieHUs yciayr banka mnocpenctBoMm IlapTHEpPCKUX NPUIOKEHHH IO
He3aBucAIIMM oT banka obcrosTenscTBaMm;

9.7.2. 3a yObITKH, TOHECeHHbIE KITMEeHTOM B CBSI3M C HEPABOMEPHBIMHU JEHCTBUSIMU TPETHHX JIHII.

140 B 3aBuCHMOCTH OT TEXHMUYECKOH peann3aliu.

43



IIpuioxenune 2

K YCJI0BHAM 0aHKOBCKOTO 00CTY:KMBAaHUS (PU3NIECKUX JIMI]
ITAO Coepboank

IMAMSTKA
1o 6e30MacHOCTH NMPH UCMOJIb30BAHUM YIaleHHBIX KAaHAJIOB 00cayxuBaHus banka

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBisieTcs BO3MOXHOCTD IIPOBOINUTH
omeparyu 1o cBouM Cueram (Cueram Kapr, [lnatexxapiM cuetam, caeram 1o BkIaaaM u apyrum Cuaeram) gepe3 YKO,
K KOTOPBIM OTHOCSTCS:

—  ycrpoiicta camoobenykusanus (YC) Banka*t
— Cucrema «Coepbank OHmainy;
— SMS-06auk;
— Konrakthsiii Lentp banka;
—  DIJIEKTPOHHBIC TEPMUHAIBI Y IAPTHEPOB;
—  O¢uuuanbHblii caiit Banka'®?;
43

— Tlapruépckue npunoxenus *,

Bbl nMeeTe BO3MOXKHOCTh YCTaHOBUThH OIPaHUYEHUE JOCTYIHOCTH (BUAMMOCTH) CYETOB, KOTOphIe BBl HE X0THTE
ucnonb3oBaTh B YKO. OrpannueHre MOKHO YCTAaHOBUThb OTAEIBHO IJIA Ka)xAoro u3 kaHaios: A YC banka, nms
Cuctemsl «Cbepbank OHnaiiHy» (B TOM YUCIIE OTASIBHO AJIs1 MOOMIIBHBIX MPHIOXKEeHUH) u 11t SMS-0anka.

Y CTaHOBHTH WM U3MEHHTH MepeyeHb AocTymHbIX CueToB Bel MokeTe kak yepe3 «Coepbank OnmaiiHy» (1o BceM
Cueram), Tak u B 1r000M [loapasnenennn banka Ha Tepputopun odciyxuBanus 15O (Tombko mo CueTaM BKIAI0B).

IIpaBuna coBepuenus onepamuii mo Cueram Kapr, [Inatexxusim cuetam uepe3 YKO ompenenenst B «Ilopsake
npenoctapieHuss [IAO COepOaHk yciiyr HO TPOBEACHUIO OAHKOBCKHMX OIEpaluil uepe3 YJalleHHbIC KaHaJIbI
obciyxuBanus ([Ipunoxenne 1 x YciaoBusaM 6aHKOBCKOTO 0OCITY>KHBaHUA).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM IMOJMYYEHHUS HECAHKLMOHHUPOBAHHOIO JOCTyHAa K 3allUIIaeMOu
unpopmarm  Kimenta ¢ meiabio  ocymiecTBiieHus  [lepeBogoB  JIeHEKHBIX cpeactB ¢ Bamux CuetoB
HEYIIOJIHOMOYeHHBIMY Nuilamu. K 3ammumaemont nHpopmanmu Kinrenta oTHocHTCS:

— uH}popmaus 00 ocTaTKax JEeHEXHbIX CpeAcTB Ha Bamux bankoBckux cuerax;
— uHpOpMAIUs 0 COBEepIICHHBIX [lepeBojiax IEHEKHBIX CPE/ICTB;
— uHpOpMaIus, coaepkaniascs B opopMIleHHbIX Bamu pacriopsixenusix Ha [lepeBos IeHEKHBIX CPEICTB;

- I/IH(I)OpMaLIPISI, H606XO,Z[I/IM35{ L YAOCTOBEPCHUSA Knnenramm IIpaBa pacClopAKECHUA ACHC)KHBIMU CPEACTBAMU,
B TOM 4YHUCJIC JaHHBIX I[epmaTeneﬁ IJIATCXKHBIX KapT;

— I/IH(I)OpMaHI/ISI OIrpaHUYCHHOI'O A0CTYIIa, B TOM YHCJIC IICPCOHAJIBHBIC TaHHBIC 1 NHAasA I/IH(i)OpMaHI/IH, noJieKalas
00s13aTeNBHOM 3alIuTC B COOTBETCTBHUU C 3aKOHOAATCIBCTBOM Poccuiickoi @euepaulxm, o6pa6aTLIBaeMa${ npu
OCYIICCTBJICHUHN HepeBOI{OB ACHCKHBIX CPCACTB.

Hmxe MPUBEACHBI PCKOMECHAYEMBIC bankom MEPBI IO CHUXKCHUIO PUCKOB IMOJIYUCHHA HECAHKIIMOHUPOBAHHOT'O
JIOCTyTA K 3aluiiaeMoi nHpopMaImH.

Bankosckasa Kapra B pamkax JIBO aBasercsa kiaodom gocryna k Bammum Cueram yepe3 YKO.
Mepbl 6e30MacHOCTH NMPH UCNOIb30BaHNU 6aHKoBcKko KapThbl.

Xpanute cBoro Kapty B HejocTynmHOM Juisi okpyxaromux mecte. He nepenapaiite Kapty u ee pexBU3HUTHI
JpyroMy JHILY, 332 UCKIIIOYeHHEM TIpojaBia (kaccupa). Pexomenayercs xpanuth KapTy oTneinpHO OT HaJIMYHBIX JICHET

141 Ecu Takas TexHH4ecKas BO3MOKXHOCTb peau3osana B TeppuropuanbHoM Ganke, riae Kiuentom odopmien JI5O.
142 TTpu HaNMYUK TeXHUYECKOH BO3MOKHOCTH.
143 TTpu HaNIMYUK TeXHUYECKOH BO3MOKHOCTH.
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1 JOKYMEHTOB, YIOCTOBEPSIOIINX JIMIHOCTH, OCOOCHHO B TIOE3/IKaX.

Bo n3bexxanne MomeHHUYeCTBa ¢ Uconb3oBaHueM Bameir Kaptel TpeOyiiTe mpoBeaenus onepauuii ¢ Kaproit
TOJIbKO B Bariem nmpucyTcTBrH, He O3BOJsANTE yHOCUTH KapTy 13 mons Bamero 3penust.

He npucnymmBaiitecs k COBETaM TPEThUX JIMIL, @ TAK)KE HE IPUHUMANTE UX IIOMOILb IPU IPOBEICHUU OIEpaIil.
[Tpu He0OXOUMOCTH 0OpPATUTECH K COTPYIHUKAM B (ruinaie baHka mim no3BoHUTE 10 TesiehoHaM, ykazaHHBIM Ha Y C
WM Ha 00opoTHOM cTopone Bameii KapTer.

Bo m3bexanne wcronp3oBanus Bameit Kapter Tpetsum smmmom xpanute [IMH-kom otmensHO oT KapThl, He
nummte [IMH-xon Ha Kapre, He coobmaiite [IMH-kox npyrum nmiam (B TOM Yrciie POACTBEHHHUKaM), HE BBOJUTE
[MNH-kox npu paboTe B ceT MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOM KapThl WM ee peKBU3UTOB, HICHTU(DHKATOPOB M TIAPOJICH, MpeaHa3HAYCHHBIX TSI
moctyma W montBepkaeHus omepanmii B Cucreme «COepbank OHmaiH», APYyroMy IHUIly O3Ha4daeT, 4To BbI
NPEAOCTABIsICTE BO3MOKHOCTD JPYTUM JIMLIAM MPOBOIUTE omnepanuu o Bammm Cuetam.

[Tpu 1r00BIX TIOJO3pEHUSX Ha MOIICHHUYECTBO, CICAYET He3aMeIuTelbHo oOparuThes B Konraktheiii Llentp banka
1o TenedoHaM:

900
(495)-500-5550
8-800-555-5550

[Ipn obOpamiennn 1Mo yka3aHHBIM HOMepaM Tele()OHOB MPOMCXOIUT COEANHEHHE C CHCTEMOW aBTOMATH3WPOBAHHOTO
oOcyxuBanus. J{sl coeIMHEHUs ¢ JIMHUEH, peHa3HaueHHOH AJs mepeqadn cooOmieHust o0 yrpate KapTel wnu o
HOI03PEHUN HAa MOLIICHHHYECKUE AeHCTBHUS, HEOOX0IMMO B TOHOBOM peXHMe HaOpaTh udpy «1».

ITonpoOHast wHpOpMaIus 0 crocobax MOIICHHHYECTBA W Mepax 3alluThl pazMerieHa Ha OdQuImaabHOM caiTe
Co6epbanka Poccun (Www.sherbank.ru).

Mepsbi 6e3onacHocTu npu padote B Cucteme «Coepoank Oniaiiny u Ha OpunuanbHoM caiite banka.

st Bxona B muuHbIi kabnuneT «CoOepbank Onnaitn» Bam HeoOXonnMo BBECTH I/I/:[eHTI/Iq)HKaTole u [TocTOSTHHBIH
[apoJjib, JAOMOJHUTEIBHO MOXET BBOAUTHCS OIHOPA30BbIM Hapoib (€CIM JaHHAs ONLMs HpeaycMoTpeHa Bamu mpu
HACTPOHKe «TMYHON cTpaHullb). s Bxoga B Cucremy «Coepbank OHnaiiH» He TpeOyeTcst BBOJIUTh HUKAKOH Jpyrou
WHGpOpMAITIH.

Buumanmue! Ecnu 15 Bxona B «Coepbank Oninaiin» Bam npeanaraercs BBecTH J00yI0 Ipyryio NEPCOHANBHYIO
WHGOPMAITUIO UITH JIOTIOJTHUTEIIbHBIC TaHHbIE (HOMepa OaHKoBCKuX Kapt, Homep MoOMIbHOTO Teniehona, KoHTpoibHY0
uHQOpMaIuio Mo 6aHKOBCKUM KapTam wim pyrue JaHHBIE), 5TO yKa3bIBaeT Ha MOIIEHHHYecTBO! B Takux ciryuasx
HE00XOIMMO HEMEJICHHO PEKpaTuTh ceanc padboTsl B Cucteme «Coepbank OHnaiin» u cpoyHo oOpaTuthes B baHk.

Bank Humkoraa He 3ampamuMBaeT MAPOJH JAJA OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHk
Omnmnaiin». Ecnmu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI OIleparyy, B TOM 4HUCIIEe U TOil, KoTopylo Bbl He
coBepmany, Bam HeoOxoauMo npekpaTuth ceanc pabotel B Cucreme «COepbank OHIaliH» U CPOYHO OOPATHUTHCS B
bank.

[lpu nonydenun ot banka SMS-cooOuienuss Ha HOMep MoOwibHOro Ttenedona Kiuenta w/wmu Push-
yBegomiieHus ¢ OJJHOpa30BBIM ApOJIEM BHUMATEIFHO 03HAKOMBTECh C HHpOpMaIuel B COOOIIEHHN/YBETOMIICHHH: BCE
PEKBH3UTHI ONEpallii B HalpaBIeHHOM Bam cooOImeHnn/yBeIOMICHHN JIOJDKHBI COOTBETCTBOBATH TOW OIEpaln,
KoTopyto Bwl coOupaerech coBeprmth. TosbKO mocie TOro kak Bl yoemaunuch, uyto mHpopMmaims B 3ToM SMS-
cooOmennu/Push-yBeroMmiieHIN KOPPEKTHA, MOKHO BBOJUTH APOJIb.

Ucnonp3yiiTe TOJNBKO Hale)XHbIE W TpoBepeHHble Toukn Wi-Fi. He pexomenayercss moakimo4arscsi K
MOMYJISIPHBIM W/UITK OecTuiaTHeIM Toukam joctyna Wi-FI, eciiu Bel He yBepeHBI B JIOCTOBEPHOCTH UMEHH TOYKH
nocryna. O6pamaem Bariie BHuMaH#e, 9to Toukd goctyna Wi-Fi, i moakioveHus K KOTOPbIM He TpeOyeTcsi BBOJ
NapoJis, MOTYT MNpPEACTaBIATh MMOBBIIIEHHYI0 ONAcCHOCTh B CBA3M C BO3MOXHBIMH JICHCTBUSIMM MOILIEHHHKOB,
HaIpaBJICHHBIMHU Ha MOJyYEHHE JOCTYyMNa K Bammm nepcoHanbHBIM TaHHBIM.

IlomuuTe, 4TO, BBOAS 0AHOPAa30BbIii SMS-napoab, Bbl 1aéte banky npaBo u yka3zaHue npoBecTH
onepamnuio ¢ ykasanHbiIMu B SMS-coo0menun/Push-yBenoMiaeHun peKBU3NTaM.

144 Ecim Knuent cospan cpoii JIorun i BXoAa B CHCTEMY Ha cTpaHulle Bxoza B «COep6ank OHNAiH», TO M BXOAA MOKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.
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Hu npu kakux 00cTOATEIHCTBAX HE CO001IAIiTe CBOU MAPOJIN HUKOMY, BKJII0Yasi COTPYAHMKOB banka.
B cnyuae yrepu wium kpaku yeka Bam cienyer HezamenutensHO oOpatuthest B Konraktaeiii LenTp banka.

ITpu pabote ¢ yciyroit «CoepOank OHIaliH Bceria MpoBepsiiiTe, YTO yCTaHOBICHO 3alllUIIECHHOE ssl-coennHeHue
¢ opurmanpupiMu caiitamu yeryru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Gpay3epa IOKHO OBITH
n300pakeHue, 0003HavaroIIee HaTMYKe 3alIUIIEHHOT0 COeJMHEHNs, KOTOPOE OTIIMYAETCS B 3aBUCMOCTH OT Opay3epa.
Hanpumep, B Opaysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yacTu ampecHON CTPOKM pacrojiaraetcs
JKEJTHII 3aMOYeK, B 0oJIee paHHeH BepCHU — ero H300pakeHHe HaXOIUTCS B IPABOM HIDKHEM YTIIy SKpaHa.

He momp3yiitecs ycmyroit «CoOepbank Omnmaitn» uepe3 HuTepHeT-00603peBaTens MOOHIBFHOTO YCTpoOiicTBa
(tenedona, muaHmIeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPa30BBIM MApOJIEM.
Jst MoOUITBHBIX YCTPONCTB CYIIECTBYIOT CIIEIHAEHO pa3paboTannbie bankom npuioxenws. [loxyanTts nHbopMaruro
0 TaKHUX MPWIOKEHUAX U criocobax ux ycTaHoBkH Bel Moxere Ha OdunmanpHOM caiite banka.

I[J'Ii[ HUCKIIIOUYCHUA KOMHpOMGTaHI/II/I Bameit q)HHaHCOBOI‘/'I I/IH(bOpMaIII/II/I " XUIICHUA CPCACTB, HACTOATCIBHO HE
PEKOMCHAYEM Bam noakirouarts K yciyram banka HOMEpa TeJ'Ie(l)OHOB, KOTOPHBIC Bam He npuHaIICKar.

ITonp3y#iTech MOMOTHUTENFHBIMA BO3MOXKHOCTSIMH CuicteMbl «COepOank OHNaiH» O TOBBIMIEHUIO YPOBHS
OesomacHocti (SMS-unpopmuposanue/Push-ysenomnenus’® o Bxoje B JIMUHBIA KaOUHET, HACTPONKA BHIAUMOCTH
Kapt u CuetoB u nip.). Ins HacTpoliku ucnonb3yiite MeHto «Hactpoiikmy», nanee myHkT «Hactpoiiku 6e3omacHOCTI.

He ycramaBnuBaiiTe Ha MOOWIBHBIN Tene)OH WIM Ha YCTPOMCTBO, Ha KoTopoe baHk oTtmpamiser SMS-
cooOmennst ¢ mnoaTBepkaaromuMu  OJHOPA30BBIMH TAPOJISIMH, TPWIOKEHUS IO CCBUIKAM, ITOJYYEHHBIM OT
HEW3BECTHLIX BaM MCTOYHUKOB.

ITomuuTe, yto baHk He paccbuiaeT cBouM KiMeHTaM CChUIKM WM YKAa3aHUS Ha YCTAHOBKY MPWIOKEHUHN uepe3
SMS/MMS/e-mail — coobrenust.

Ha ycrpoiictBax, koTopsle Brl ucmonssyere ais goctyna k Cucreme «Coepbank OnmnaitH» u ajsi oOpaiieHus: Ha
OdunmaneHerii caiit banka:

— HUCTONB3YHTE COBPEMEHHOE AaHTHBHPYCHOE MPOrPaMMHOE OOECIEYeHUE W CIEIUTE 3a €ro PeryJisipHbIM
OOHOBIJIEHUEM;

— PETYJSIpHO BBIMOJIHSHTE AHTHBUPYCHYIO TPOBEPKY JUISI CBOEBPEMEHHOTO OOHApyKEHHsI BpPETOHOCHBIX
Iporpamu;

— CBOEBPEMEHHO YCTaHaBJIMBaiiTe OOHOBJICHHS ONEPALMOHHOW CHUCTEMBI, PEKOMEHIyeMble KOMITaHUEMH-
IIPOU3BOJIUTEIIEM;

—  UCIHOJb3YHITE NONONHUTEIBHOE JIUIEH3UOHHOE IIPOrpaMMHOE 00ecIIedeHue, I03BOIISOIIEE IOBBICUTh YPOBEHb
3alIUTHl BALIETO YCTPOMCTBA — IEPCOHAIBbHBIE MEXKCETEBbIE SKpaHbl, MPOrPaMMBbl IOMCKA IIMHOHCKUX
KOMIIOHEHT, porpaMMsl 3aiuThl 0T «CITAM) - pacchiok u mp.;

— HE UCHOJB3yiTe BO3MOKHOCTh BoWTH B Cucremy «Coepbank Ownaiiny uepe3 OdunmansHelii caiit banka mo
uaeHTu(GUKannOHHOMY (aiiny (cookie), ecim K yCTPOWCTBY MOTYT UMETh JOCTYIT WHBIE JIUIA WIH YAaIUTe
uaeHTHGUKaMOHHBIN (ain (cookie) ¢ ycrpoiicTBa mocne 3aBepmieHus padboTsl ¢ Cucremoint «CoOepOaHk
OHnaitHy» OJHUM W3 CJICTYIONIUX CIIOCOOOB:

e BrIGepute om0 «CMeHUTH nonb3oBartesan *® na crpanune Bxona B Cucremy «Coepbank OHmnaitny»;

e B Opaysepe B paszzmene «Hactpoiiku», noapasneie «besomacHocTs» BbiOepuTe om0 «OUYUCTUTH
JKypHaI 0003peBaTelist/ KypHaI Opaysepa/cookieyOrmixat Jakatka ne onperenea.

3aBepieHre pabOThI ¢ CUCTEMOH BBITIONHSITE ITyTeM BhIOOpa COOTBETCTBYIOIIETO MTyHKTA MEHIO.
Mepbl 6e30nacHOCTH PU padoTe ¢ YCTPOiicTBAMHU CaAMO00OCTYKUBAHUS.

Ilpu npoBenenun omepauuu ¢ BBogom IIMH-kona wam Koga 6e3omacHoctu BCEI'JIA npukpsbiBaiiTe
KJIABUATYPy, HampumMep, cBo0OIHOW PpyKoii. DTO He NO3BOMMT MolieHHHKaM yBuueTb Bam [THMH-kox/Kox
0e30macHOCTH MJIH 3aITUCaTh €T0 Ha BUACOKaMepy.

145 TTpu HaIM4MK TEXHUYECKOH BO3MOKHOCTH.
146 Knonka peanusyercs cpeicTBaMHM HNPOrPaMMHOIO oOecriedeHus. baHK BIpaBe U3MEHATh AM3aiiH M HaMMEHOBAHHME JAHHON
KHOIIKH.
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3amku noctyma o Kapram B crieninaabHbIC TOMEIIEHHUS, TAe yeTaHaBMuBaroTcs Y C, He JOIDKHBI TPEOOBATh BBOAA
[MNH-xona. Eciiu puist npoxona B momenienne ot Bac Tpedyetcst BBectu [IMH-kox, He nenas 3Toro, ooparutech B baHk.
Ecnu Bbl paHee mbITannch BOCIONB30BAThCS MOMOOHBIM yCTPOHCTBOM, peKoMeHayeM Bam cpodyHO 3a0JIOKMpOBaTh
Kaprty, mo3BonuB o tenedoHam, ykazaHHBIM Ha yCTPONCTBE WM Ha 00paTHO# cropone Barmmeit KapTbl, He3aBUCHMO OT
Toro, noxyunnu i Bel goctyn k YC uinn Hert.

Ho nposenenust omepanuu B YC OCMOTpPUTE €ro JHUIEBYIO 4acTh, B YaCTHOCTH, MOBepxHOcTh Hax I[IMH-
KJIaBUaTypod M yeTpoiicTBo mins npruema Kapter B YC. B 3Tux MecTtax HE JOHKHO HAXOIUTHCS TPUKPETTICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH TOJO3PUTENBHBIX YCTPONCTB, MPOCHM
HE3aMeJINTENILHO COOOIIUTh, 00 ATOM coTpynHuKaMm ¢unmnana banka, oocmyxuatonmuMm YC, wiu 1o TenedoHam,
yKa3aHHBIM Ha YCTPOWNCTBE WM Ha oOpartHO# ctopoHe Bameir Kaptel. Omepammrio ¢ mcnonbs3oBanueM KapTer miis
MONTy4eHMs HaTMIHBIX B YC B TaHHOM CITy4ae He TPOBOIUTH.

Ilpu nmpueme u Bo3BpaTe KapThl OaHKOMATOM HE TBITAHTECh YCKOPHUTH MPEPBHIBUCTOE ABMKEHUE KapThl B
kapTornpuemHuke. HepaBHoMepHoe nBmxkeHne KapThl sBisieTcst He c00eM, a HEOOXOMMBIM CPEJICTBOM 3alTUThI Bameit
Kaptel or KomnpomeTarumu.

MepsI 6€30MacHOCTH NMPH UCNOab30BaHNU SMS-0anka u MoouabHOTo npuio:kenns banka na
Mo0OnabHOM ycTpoiicTBe.

IIpu ytpate MoOmnpHOTO TenedOHA WIH WHOTO MOOWIIBHOTO YCTPOWMCTBA, HCIIONB3YeMOTOo ¢ abOHEHTCKHM
HOMEPOM TIOABIKHON paaroTeneOHHON CBS3M, HA KOTOPBIA MpeaocTaBieH nocTtyn K SMS-0aHKy wWim Ha KOTOpoe
ycTaHOBJIeHO MoOuibpHoe npuioxenre banka Bam cremyer cpouHO 0OpaTHTBCS K CBOEMY OIEpaTopy COTOBOM CBS3H
st omokupoBku SIM-kaptel m B KontakTtHeiii LlenTp bamka mist mpuoctanoBku goctyma kK SMS-Oanky w/mmmn
«Cobepbank OHNaitHy.

[Tpu cmene HOoMepa Tenedona Bam HeoOXoauMo He3aMeIINTEIbHO 00paTHTHCS B BaHK U cOOOIUTE O cMeHe
HOMepa.

[Ipu BHe3amHOM mpekpamieann padboTsl SIM-KapTel HEOOXOIWMO CPOYHO OOpPATHUTHCS K CBOEMY OIEpaTopy
COTOBOM CBSI3M 338 YTOUHEHHEM NPHYMH — B OTHOUICHHMM Bac BO3MOXXHO MpOBEACHUE MOIICHHUYECKHX IEHCTBUI
TpCTI)I/IMI/I JIMaMu.

[Tpu mopkmoueHnn (peructpanuu) HoMepa TenedoHa st qoctyma kK SMS-6anky, Bam cTraHOBUTCS qOCTyIHA
BO3MOXKHOCTB II€peBoJia B ajipec HU3NUECKUX /WK IOPUINYECKHUX JIML AEHEXHbIX cpeacTs ¢ Bamero Cuera Kaptsr /
[InatexHOro cuera mocpeactsoM 3ampocos . Bl MOXKeTe OTKIIOUHTH JAaHHYK BO3MOKHOCTb B JH000€ BpEMS,
ornpaBuB komanay «HOJIb» na Homep 900 mim obparuBimcek B Kontaktaeiii Lientp banka.

Bynpre BHUMATENBHBI — HE OCTaBIIATE CBOU TenedoH/ycTpoHCTBO 0e3 MPUCMOTpa, HE MepelaBaiiTe CBOU
TeneOoH/yCTPOUCTBO TPETHUM JIMI[AM, YTOObI MCKIIOYHTh HECAHKIIMOHMPOBAHHOE HCIOJb30BaHHMe SMS-O0anka Ha
MoGuiisHOM ycTpoiicTBe 1 MOOMIIBHBIX TpritoskeHnid «CoepOank Oninaitn». He mepexoaure mo ccpliikam, HOITy4YEHHBIM
ot banka B Push-yBemomiennun B MoOuiabHOM mpuiiokeHHd baHka, Ui MOATBEp)KACHUS ONEpalu eciu Bbl He
COBEpIIATN TaHHYIO OTepaIHIo.

Hcnonsayiite Tonmsko MobunbHbIe ipriioxenns banka.
CBOEBPEMEHHO yCTaHABJIMBAWTE JTOCTYIHBIC OOHOBJICHUS OMEPAIMOHHOW CHCTEMbI M NPUIOKCHHMN Ha Bain

tenedon/ycrpoiictBo.  Mcnonp3yiiTe  aHTMBHpPYCHOE  NporpaMMHOe — obOecreyeHHe A MOOMIIBHOTO
TeseoHa/ycTpoicTBa, CBOEBPEMEHHO YCTaHABIMBANTE HA HErO OOHOBIICHNSI aHTUBUPYCHBIX 0as3.

He ycranarnuBaiiTe Ha cBOW Tesie(hOH/YCTPOHCTBO HEJIMIICH3MOHHBIC OINEPAIMOHHBIC CUCTEMbI, TaK KakK 3TO
OTKJIIOYAEeT 3allUTHBICE MEXaHW3MBbI, 3aJIOKEHHBIC IMPOU3BOAMTEIEM MOOMIbHOU IiatdopmMbl. B pesynbrare Barn
TenedOH CTAHOBUTCS YSA3BUMBIM K 3apa)KCHUIO BUPYCHBIMH ITPOTpaMMaMH.

He nmepexoaute no cchikam**® u He ycTaHaBIMBaliTe IIPUIIOKEHHA/OOHOBIECHHS OE30IIACHOCTH, NPHILEIIINE B
SMS-coo0riennn, Push-yBeiomMiieHUM WK 110 3JIEKTPOHHOH 10YTe, B TOM YKCIIe OT MMeHH baHka.

YcranoBute Ha Tenedone/cMapTdoHe MapoIib s JOCTYIA K YCTPONCTBY, JaHHAS BO3MOXXHOCTh JOCTYITHA JJIs
JOOBIX COBPEMEHHBIX Mojielieil TeaeoHoB/cMapTHOHOB.

He wucrnonp3yiite MOOWIBHBIN TelaedoH Ui JOCTyma K MONMHOPYHKIIMOHAIBHOH Bepcun yciyru «CoepOaHk-

147 Kpome cryuasi perucTpanuy Homepa MoounsHoro Tenedona SMS-6aHka o BKIamy.
148 He pacnpocTpansieTcst Ha CChUIKM, Beayiye Ha Oduimanseiii caifit banka, B Cuctemy «C6ep6ank Onnaitny unu Ha CTpanuIy
HacTpoiiku SberPay, momyuennsie ot banka B SMS-coobmiernu ¢ Homepa 900 11t COBEpIICHUS CAETIKH.
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Ownnaiiny, A 3TOTO CYIIECTBYIOT CTIEHMATM3UPOBAHHbIE PUIIOXKEHNS, pa3paboTanHbie bankoM.
3aBepaiite paboTy ¢ MOOHIBHBIM MIPUIIOKEHUEM Yepe3 3aBepllieHIe cecChH (10 KHOMKE «Brixom»).
Meps! 6e3onacHOCTH NPU padoTe Yepe3 JJIEKTPOHHBINA TEPMUHAJ y IapTHEPOB.
IIpu momydennu ycinyru depes DIeKTPOHHBIA TEPMUHAT Y TApTHEPOB HUKOMY He coobmaiite [TMH.

IIpu mosnydeHun yciyru yepe3 OJIEKTPOHHBIA TEPMHHAN y MapTHEPOB BHMMATENbHO YHTAWTe U clenyiite
MH(QOPMaIK BEIBOAUMOW Ha SKpaHe 3IeKTPOHHOTO TepMHUHATIA.

IIpu BBO#E IIMH BCEI'IA mipukpbIBaiiTe KilaBuaTypy, HallpruMep, CBOOOTHON PyKOH.
MepbI 6e30nmacHOCTH NPHU padoTe yepe3 [lapTHEpPCcKOE MPUIOKEHHE.

IIpu nosnyuenun ycayru banka uepes IlapTHEpCKOe NpUIOKEHUE BHHMMATEIBHO YUTAUTE U CIELyWUTE
MH(QOpMaIK BEIBOAUMON Ha 9KpaHe U B DJIEKTPOHHBIX JOKYMEHTaX.

IIpn momydennu ot banka SMS-cooOmenns Ha HOMep MobOwiabHOro Tenedona Kmmenta ¢ OmHOpa3oBBIM
napojieM BHHMATeIbHO O3HAKOMBTECH ¢ WH(OpManueld B COOOIIEHHH/YBEIOMJICHHH: BCE PEKBH3HUTHI OIEpaldd B
HanpasiieHHOM BaM coo0meHnn/yBeJOMICHUH JOKHBI COOTBETCTBOBATh TOW OMNepalu, KOTopylo Brl cobupaerech
coBepmuTh. TonbpKO TIOCTE TOTO Kak Bwl yoeammuch, uro nH(popMaius B 3ToM SMS-coo0meHn KOPpeKTHA, MOKHO
BBOJUTH ITAPOJIb.

[Tpu nomyuennu ycmyru uepes [lapTHEpckoe npuokeHne HUKOMY He coolmialite OHOpPa30BbIi Mapob.
Ucknrouaiite ucnonp3oBanue [[apTHEPCKOrO NPUIIOKEHNUS TPETBUMU JIMLIAMH.
3ammra ot SMS, Push u e-mail momennuyecrna.

Momennnueckue SMS-cooOmienus/Push-yBenomienus, kak TpaBwio, HWHPOPMHUPYIOT O OJIOKHPOBKE
OankoBckoll KapTbl, 0 COBEpIICHHOM IepeBOe CPEICTB WM COJIEpKaT APYrylo HH(OPMAIMIO, TMOOYXKIAFONIyI0
KnuenTta mepe3BoHUTh Ha yka3aHHBIH B SMS-cooOmenun/Push-yBemomnennn HoMep TenedoHa TSl YTOUHEHUS
unpopmarun. [lepezBonuBiiemy Jlepxaremo KapTbl MOIIGHHHKH TPEICTABISIFOTCS COTPYAHUKAMH  CIYXKOBI
Oe3omacHOCTH OaHKa, CHEHUATUCTAMHU CITY>KObI TEXHHYECKON TOIJNEPKKH U B yOenuTenbHOH (opMme mpemiararot
CPOYHO MPOBECTH JIEHCTBHSA 1O pa30okupoBKe KapTel, MO OTMEHE IepeBoJa U T.II., B 3aBHCHMOCTH OT COJICp KaHHS
SMS-coobmenust/Push-yBeromnenms.

B ciydae momyuenus mogo0Hbx SMS-coobiieHuit/Push-yBegoMiieHH HACTOATEILHO peKOMEHIyeM Bawm:
— HE Iepe3BaHUBaTh HA HOMEp MOOMIBHOTO TenedoHa, ykazaHHbIH B SMS-coobmenun/Push-yBeqomnennm;

— HE TpenocTaBiiATh WHpopMmalmio o pekBu3urax Kaptel (Homepe Kaptei, cpokxe ee peiictBus, IIMH,
KonTtponbHoit undopmaruu no Kapre), unu 06 OgHOpa3oBbIX Mapoisix, B T.4. MOCPEACTBOM HaIpPaBJICHHS
oTBeTHBIX SMS-coobmiennii/Push-yBenomienni;

— He IPOBOAMTH uepe3 Y CTpoicTBa caMO00CTy)KMBAaHUsI HUKAKUE ONEPALUH 110 MHCTPYKIMSAM, IOJTy4YE€HHBIM 110
MOoOUIBHBIM YCTPOMCTBAM.

B psane ciayqae bank pacceinaer nadopmanuonnsie SMS-coobuienus/Push-yBeioMiieHus, IpH 3TOM:

B SMS-coobmenusx/Push-yBenomnennsx, HampapisieMblx baHkoM 1o omepanusM, IpOBEAECHHBIM C
ucnonp3oBaHreMm Bameit Kaptel, o0si3aTensHO yKaspIBatoTcsl nociennue 4 mudpsl Homepa Bamreir KapTer
(MOlIEHHUKaM OHH HE U3BECTHBHI);

—  SMS-coobuienus/Push-yBejomnenns banka Bcerma otnpasisiores ¢ Homepa «900'%) B Hux ykasbiaroTcs

TOJIbKO ounnanbHble Tenedonbl banka, omyonukoBaHHble Ha OdunnanbHOM caiite baHka WM yka3zaHHbIE Ha
Bamreit 6ankoBckoii Kapre;

—  SMS-coob6menus/Push-yBenomiiennst banka He pacceiiarores ¢ opuaibHbX HomepoB KonTakTHoro Llentpa
banka - 8-495-500-5550 u 8-800-5555550.

Eciu nonyuennoe SMS-coobienne/Push-yBeqomienne BbI3bIBACT JIHOObIE COMHEHHS WM  OIACCHHS,
HeoOxoaumo obpatutbest B Konrakthelii LienTp banka o opunumansHeM TeneoHam, HoMepa KOTOPhIX pa3MelIeHbI Ha

149 Yxa3aH 0cHOBHOI HOMep, [/ pa3HEIX PETHOHOB BO3MOKHA TAKKe pacchlika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK,
SberID.
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obopoTHO# cropoHe Kapte! unu Ha OdunmansHoM caiite baHka.
B cityuaae ecim Ber Bee xe moctpaganu ot SMS/Push-MomeHHn4ecTBa, HEOOXOAUMO:

— HeMmemyeHHO oOpaTtuthes B KontaktHeiil Lientp banka mo opunuansaomy tenedony u 3admokupoBats Kapry,
PEKBU3UTHI KOTOPOH OBUIM COOOILIEHbI MOIICHHHKAM WM 110 KOTOPOH OBUIM COBEPIIEHBI MOIICHHUYECKHE
oreparuy;

— HEMeIJIeHHO 0o0paTuThcsl MO TenedOoHy K OMepaTopy CBs3M, B aJpec KOTOPOrO IMEpPEeBEICHBI CPEACTBA, C
3asBIICHHEM O MOIIEHHUYECTBE M BO3BpATEe CPENCTB (KakK MpaBwiio, WH(pOpMAIus 0 HoMepax TenedoHax, Ha
KOTOpBIE OBUIH TIEpeBEIEHBI CPEICTBA, COTOBOM OIepaTope W TeledOHBl KOHTAKTHOTO IIEHTPa COTOBOTO
orepaTopa yKa3aHbl Ha YeKe, OJyYCHHOM B OaHKOMaTe);

— TomaTh dYepe3 J000€ ToApasmeicHHE TIIONHUINK 3asBICHHEC O COBEPIICHHOM MOIICHHHYECTBE Ha HMS
HavyanbHuKa yrpasienus «K» ['YBI\VB/I.

MoieHHHY€eCTBO Yepe3 e-Mail-pacchblIKH.

MaccoBbsie MolIeHHHYeCKHe e-Mail-paccbuiku, Mackupysch moj Openn COepbaHka, Kak —IPaBHIIO,
HpeaHa3HaAYeHbl IS

- 3aMaHWBaHHA MONy4areneld COOOLICHWH Ha CaNTHI-«WIOBYIIKH», Ha KOTOPHIX MOJ Pa3IHYHBIMHU MPEIJIOTaMH
MOIICHHUKU IMONBITAIOTCA IMOJYYUTHh MNCPCOHAIBHBIC OaHHBIC (I/II{CHTI/I(I)I/IK&TOP U mapojib i1 BXOJa B CI/ICTCMy
«Cobepbank Omnmaiiny», KomoBele cioBa OankoBckux Kapt, Homepa OankoBckux Kaprt, [IMH-kome, CVV u mp.
nHpopMaruro). YacTo Ha TaKHX calTax pa3MEIlaloTCsl BUPYCHI, 3apaskaroliie KOMIBIOTEPHI IIPH OTKPHITHH CTPAHUIL;

- TIPUHYKJCHHS O]l Pa3IMUYHBIMU MPEAJIOraMH IMONydaTesiel MiceM Ha OTKPhITHE (paiina-BIOKEHUsI, COIEPIKAIIETO
BUPYC, WU NIEPEXOJ 10 CChUIKE AJIS 3arpy3Ku BUPYCHOTO daiia.

[pusHaku TOro, yTo €-mMail-coobiIeHne ABIIETCS MOIICHHHYCCKUM:

- COOOIICHHUS 3aMaCKUPOBaHbI 0] O(HUITHANILHBIC TUChMa 0aHKa U TpeOyIOT OoT Bac kakux-nmubo OBICTPBIX JACHCTBUI
WA OTBETA;

- aJgpec OTIIPABUTENS U TeMa COOOIICHUST 3aMacKAPOBAHBI 0T 0OpaIeHusi OT UIMEHU OaHKa.

Hanpuwmep:
IMpumepbl HAMMEHOBAHWUSI OTIPaBUTeJIEl B IpumepbI TEM COOOIIEHHIT B MOLIIEHHHYECKHX
MOIIIEHHHYECKUX COOOIEeHUsIX: pacchbuIKax:
- Coepbank Onunaiin (info@cber.ru) - «Coo0menne 00 yBeIHYCHNH 3a10JKEHHOCTI
- Cbepbank Poccuu (noreply@$ber.ru) - «Coo011eHue 00 yBEIMYCHHUH J0JITa»
- Coepbank Mupopw (statistics@sb.ru) - «Coo011eHue 00 yBeIMUYCHUH 33]I0JIKCHHOCTH Ha

W up. JAMMITTT»

- IMChMa COZCPKAT CChIIKA HAa HHTEPHET-PECYPCHI, TOX0KHE HA HACTOSIIME PECYPChl OaHKa;
- URL-azipec cChUTKH B THChbME OTIIMYaeTCs 0T oduimansHoro agpeca (Www.sherbank.ru), Bo3MoKHO TakKe MOSIBICHUE

BCIIJIBIBAKOIIIMUX OKOH Ha O(bI/IHI/IaJ]BHOM CaﬁTe, B KOTOpPOM 3alpamurBacTCd BBOJ WM MNOATBCPIKIACHUC Bammx
INEPCOHAIIBHBIX NaHHBIX;

- K COOOIICHNUIO TpuiiaraeTcs Gaii-BioxxeHne, KOTopblii BaM HaCTOWYHBO pEKOMEHIYIOT OTKPHITh;
- B TEKCTE COZICPIKATCSI IBHBIE ONEYaTKH WK opdorpauueckre OnmoOKH.
Oopamaem Bame Baumanne, uro CoepdaHk HUKOTA:

- "He otmpasusier SMS-cooOuenns / He ocyliecTBIseT TelaeoHHbIE 3BOHKM Ha MOOWIbHBINA Tenedon Kimenta c
npocb0O TOJATBEPANTH, OOHOBHUTH WIIM TPEIOCTABUTH OTBETHBIM SMS-coo0meHneM / 3BOHUBIIEMY Ha MOOWIIBHBIHA
teneoH mepcoHanbHble AaHHbE: (PMO, naHHBIE NTOKYMEHTA, yIOCTOBEPSIOLIETO JINYHOCTH, HOMEP MOOMIIBLHOTO
tenedona, uHpopMmanuio o Homepe OaHkoBckoil Kaptel, cpoke neiictBust Kaprter, IIIK2/CVV2/CVC2, 1IMH,
KonTponbhyto nnpopmaruio u mp.). OBPAIIIAEM BAIIIE BHUMAHUWE: ®1O OBHOBJIAIOTCSA TOJILKO ITPU
JIMYHOM [OCENIEHMHU BAHKA TII0 TIPEJOCTABJIEHMMW JOKYMEHTA, YAOCTOBEPAIOUIETO
JIMYHOCTD; PEKBU3UTHI JOKYMEHTA, YAOCTOBEPAOLIEIO JIMYHOCTDb, OBHOBJIAIOTCA IIPU
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http://www.sberbank.ru/

JIMYHOM [IIOCEIINEHMM BAHKA IIO IIPENOCTABJIEHMM JOKYMEHTA, YIOCTOBEPAIOLIEI'O
JIMYHOCTD, UJIK B MOBUJIBHOM ITPUJIOKEHWH BAHKA™;

- HC OTIPABJIACT COO6HI€HI/I$I C (I)OpMOﬁ I BBoJa Barmux MEPCOHAJIbHBIX JAaHHBIX

- He mpocuT Bac 3aiitu B mmunHbIi kabuHeT Cuctemsl «CoepOank OHIIaWH» IO CCHUTKAM B MIChMaX.

150 B Mo6unsaoM npunoxkenny banka KiineHT MOKeT caMOCTOATENLHO H3MEHNTh JaHHbIE CBOEro nacrnopra P®: cepus, Homep,
JlaTa BbIJA4M, KOJI IOJPA3/IEIICHHUS.
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IIpuioxenune 3

K YCJI0BUAM 0aHKOBCKOT0 00CTYy:KHBAHUS (PU3MIECKUX JINT
IMAO Coepboank

MPABUJIA SJIEKTPOHHOI'O B3AUMO/JIEVCTBUSI

1. [IpaBuia >IEKTPOHHOTO B3aMMOJIEHCTBHS U 3asBICHUE Ha OaHKOBCKOE oOcmykuBanume™! B
COBOKYITHOCTH SIBIISIIOTCS 3aKiItoueHHBIM Mexkay Knuentom n bankom CornamienrieM 06 UCTIONB30BaHUN
anekTpoHHOM moxanucu. Hactosmue IlpaBuna 31eKTpOHHOTO B3aWMOJEHCTBHUS TaKXKe OMNPEACISIOT
HOPSIIOK  MCIIOJBb30BaHUS AHAJIOrOB COOCTBEHHOpPY4HOW mnoamucu KimeHTa, yCTaHOBIEHHBIX B
JOrOBOPax/CoTJIAIIEHIUSX, 3aKI0UeHHBIX MeX Ay barnkom u Kinnentom.

2. IIpaBuna  3JIEKTPOHHOTO  B3aUMOJACUCTBUSL  pacIpOCTPaHAOTCS Ha  VHIWBHIyalIbHBIX
MIpeITPUHAMATEIEH B YaCTH MPEAOCTABICHUS OTACTBHBIX yeIyT B «CoepOank OHIaH» B COOTBETCTBHH C
«[lopsimkom mpenoctapnenusi [TAO COepbank yciyr dyepe3 YaaneHHbIE KaHalbl OOCITYKUBAaHHS»
(ITpunosxxenue 1 x YcaoBusim 6aHkoBckoro oocmyxuBanus gusmdeckux nuil [IAO CoepbaHk).

3. JlokyMeHTBI (hOPMUPYIOTCS M MOAMUCHIBAIOTCS B JJICKTPOHHOM BHJIE MPH MpoBeaeHuu KineHToM
onepaunuin:

o B llogpasnenennn banka (Mpu HAMMYNH TEXHUYIECKON BO3MOXKHOCTH H TI0 kenaHuio Kiuenra), B
TOM YHCJIE C MCIOJIb30BaHHeM MoOMIBHOTrO padouero mectal® mo mpoaykraM u yciayram Kiuenra,

M0 TpPOAYKTaM M yCIOyraM IIPeIOCTaBIseMbIXx TpeTbuM smuam'®®, korma Kimenrt ssnsercs
sHOcutenem/[IpencTaBurenem/3assutenemM™, ¢ y4eToM  OTpaHHYEHHH, MPELYCMOTPEHHBIX
MPOAYKTOM/YCITyTOH;

e BHe [loapasnenenus Banka ¢ ucnonbzosanneM MoOuIbHOTO pabodero mectal®, mo npoaykram u
ycinyram Knuenra;

e B YcTpoiictBax camooOciyxknBaHusi banka, Ha OdunmansHoM caiite banka, B «CoepbaHk
Omnnaiin», B KontaktHoM LlenTpe banka, B DneKTpOHHBIX TEpMUHAIAaX y TapTHEPOB U B [TapTHEpCKHX
NPUIOKEHHUSIX TI0 MPOAYyKTaM U yciryram Knuenra,

o BHe [logpasnenenuss banka ¢ wucnonb3oBaHueM MoOwibHOrO —padouero mecta®™®, B

IonpasaeneHuu baHka, B TOM 4YHClie C HCHOJb30BaHMEM MOoOWIBHOTO pabdouero MeCTa157, B
YcrpoiicTBax camooOciykuBaHusl banka, B DJIeKTPOHHBIX TEPMHUHAIAX Y MapTHEPOB, B «COepOaHK
Omnnaiie» 1o NpoAyKTaM U yciayraM HapTHEPOB, BKJIIOYas JoUepHHE 00IIECTBa, C KOTOPHIMU bankom
3aKJIIOYEHB! JOTOBOPBI, U MIPU YCIOBUH cOTiacoBaHUs KIMEHTOM M COOTBETCTBYIOIIUM MapTHEPOM
WCIIOJIb30BaHMsl TPOCTON 3JIEKTPOHHOW TOAMUCH, (OPMUPYEMOH MO NpaBWiIaM, yCTaHOBJICHHBIM
CornamieHneM 00 WCIHONB30BaHUM JJIEKTPOHHON MOJIHCH, JJIsi IMOJINHCAHHS JOKYMEHTOB IIO
MPOAYKTaM M yCIyraM TaKoro mapTHepa, a Takke NpHU HaJM4Wd B JOroBope Mexay baHkoM u
napTHEPOM, BKIIIO4as JouyepHHUe oOmecTBa baHka, Takoro ke ycioBusl.

4. JIOKyMEHTBI B 31IEKTPOHHOM BUJE MOAIUCHIBAKOTCS

4.1. KnueHnrom:

151 Tns pabotHukoB [TpearnpusaTHii, nepeuucIsroIMX 3apaboTHYIO 1Ty B PAMKax JJOroBOPOB ¢ BaHKOM - 3asBieHHE
Ha 6aHKOBCKOe 00CcTyKUBaHUE, 0(hOPMIIIEMOE B paMKaXx 3apIUIaTHOTO MPOEKTA.

152 [Tpu HANMYKK TEXHUYECKOH BO3MOKHOCTH.

158 [Tpu HaNM4KK TEXHUYECKOH BO3MOKHOCTH.

154 g paMKax MOCTIIPOIAKHOTO 0GCITYKUBAHUS CTPAXOBBIX IIPOIYKTOB TPETHUX JIHIL

1%5 [Tpu HanM4mm TeXHUYECKOH BO3MOKHOCTH.

1%6 [Tpu HanM4Mu TeXHUYECKOH BO3MOKHOCTH.

157 [Tpu HanM4Mm TEXHUYECKOH BO3MOKHOCTH.
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41.1. e llodpasoerenusx bauka, B ToM uucie ¢ ucrnoib3oBanueM MoOUIBHOTO padovero Mecra,
a Taxke BHe [lompasnenennmii Banka ¢ wucrnonb3oBanneM MoOwibHOTO paGouero mecta®, u 6
Yempoiicmesax camoobcenyscusanusn banka:

4.1.1.1. mpocToil 3MEeKTPOHHOM MOANKCHIO, PopMUpYyEeMOi MmocpeAcTBOM HakaTus KimeHToM Ha
kHOTKY «IloaTBEpAUTEY 60 Ha KHONKY «BBom»™®, n mpoBenenns ycnemnoit Ayrentudukanum
Knuenrta Ha ocHOBaHMM BBOJia UM KOPPEKTHOT'O KJIIOYa MPOCTOM 3JIEKTPOHHOW MOAMUCH Ha dTare
HOATBEP)KICHUS ONEpalluy B IMOPAIKE, ONPEAEICHHOM B II. 6 Hactosmux [IpaBun anekrpoHHOrO
B3aHMOJEHCTBUS.

4.1.1.2. AnanmoramMu COOCTBEHHOPYYHOI! TTOJIITUCH, YKa3aHHBIMH B IOTOBOPaX, 3aKITIOUYEHHBIX MEXKITY
Bbankom 1 Knnenrom, B Tom ymcie:

- [I1H;

- QR-kopn, pa3MmemeHHBIH Ha 3KpaHe YCTpOHCTBa CaMOOOCITY)KMBAaHUsS, MyTEM HaXKaTHS
KHOIIKM ckaHupoBaHus QR-konma B MoOuinbHOM npuioxeHnn banka u ckanupoBanus QR-
Koza.

60

4.1.2.  na Oduyuanvrom caiime banka*
4.1.2.1. mpocTOH ANMEKTPOHHON TIOIITUCHI0, POPMHUPYEMOH OHUM U3 CIEAYIONUX CIIOCOOO0B:
- mocpeacTBoM HakaTus Kiinentom Ha kHomKy «IlonTBepanTey;

- nocpeactBoM Haxatus Kinenrom Ha kHONKy «[logTBepAuTh» M MPOBENCHHS YCHEIIHON
Aytentudukanun KinmeHTa Ha OCHOBaHMHM BBOJIa UM KOPPEKTHOTO KJIFOYa IPOCTOM
ANEKTPOHHOM MOJNUCH Ha 3TAIe MOATBEPAKACHUS ONEPALMH B OPSAIKE, ONPEICICHHOM B II. 6
Hactogmux [IpaBuit 3NE€KTPOHHOTO B3aUMOIECTBUA.

4.1.2.2. AnanoramMu coOCTBEHHOPYYHOM MOAIMUCH, YKa3aHHBIMHU B JIOTOBOPAX, 3AKIIOUYCHHBIX MEKIY
bankom n Knnenrom.

4.1.3. 6 «Coepbanx Ounaiiny:
4.1.3.1. TpoCTOH IEKTPOHHON MOIIUCHI0, HOPMUPYEMOU OJHUM U3 CIEAYIONUX CIIOCOOO0R:

e uepes OuuuanbHblii caiit bankal®!;
- mocpencTBoM HaxaTusi KimmenTom Ha KHOTIKY «IloaTBEpAUTEY;

- mocpeAcTBOM HaxaTHs KinueHTtoMm Ha KHOIKY «llogTBEpauTs» M NMPOBEACHHS YCIHEIIHON
Ayrentuukanuu KrnueHta Ha OCHOBaHMM BBOAA2 MM KOPPEKTHOIO KJI0Ya MPOCTOH
3JIEKTPOHHOM MOATKCH Ha 3Tarle MOATBEP)KICHHS OTepaliy B MOPSIIKE, ONIPEIETIEHHOM B II. 6
Hacrosmux IIpaBui 3JI€EKTPOHHOIO B3aUMOJIEHCTBHS];

- mocpeacTBoM HaxaTus Kimentom Ha kHonky «Kynute» win «IIpoaaTe»l®?
e B MoOuibHOM TIpuiIoKeHnn banka'®®

- IOCPEACTBOM Ha)XXaTusd Knnentom Ha KHOIIKY «HO)ITBepZII/ITB)) i «Cornacurbcs H

1%8 [Tpu HaIMYUK TEXHUYECKOH BO3MOKHOCTH.

19 Knomnka «BBoa» - 9TO 3eJieHas KHOIKa Ha TepMuHaie/Y cTpoiicTBe caMO0OCyKUBAHHUS.

160 [TpumensieTcs npu nojaye 3asBKM Ha MOTPEOUTENLCKUM KPEJIUT.

161 TIpumensieTcs Takke B CITydasX IMOAMUCAHUS JOKyMEHTOB MHANBHIYalbHBIM NPENPUHIMATENEM.

[TpumeHseTcss ToabKO B pamMkax JloroBopa 0 GPOKEPCKOM OOCITyKMBAHMM JUIS MOJNUCAHUS JTOKYMEHTOB T10
cllesIKkaM KyIUTH-TIPOJIaXk IEHHBIX Oymar Ha MOCKOBCKOM OHUpIKe.

163 [lpu HaAM4MM TEXHMYECKOH BO3MOKHOCTH. IIpUMEHSIETCS Takke B CIIydasX IOJNKMCAHMS JOKYMEHTOB
VHMBHLyaIbHBIM TIPEPUHUMATETIEM.
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TOATBEPIUTE»%4;
- nocpeacTsoM BBoAa Kimmentom KoMaH Ibl TOATBEPKICHHUS;
- mocpeicTBOM npousHecenus Kimentom KoMaHibl MOATBEPKICHUS;

- mocpeacteom Haxkatus Kimentom Ha kHonky «[lomrBepants» mimm «Cormacutbes u
noATBepauTH» % U mpoBenenus ycnemnoi Ayrtentndukamuu KiveHTa Ha OCHOBaHUH
BBOJ1a/iponsHecenus ®® KiMeHToM KOPPEKTHOTO KIIFo4a MPOCTOM 3JIEKTPOHHOMN TONMCH Ha
Tane TMOATBEPXKIACHHUS OINEPAIMU B MOPSIKE, ONPENENCHHOM B 1. 6 HacTosuux [lpaBun
3JIEKTPOHHOTO B3aUMOJIEHCTBHSL;

- mocpeacteom BBoja Kimentom KoMaHIbBI TOATBEPXKACHHS W TPOBENEHHS YCIENIHON
Aytentudukaiuu Kiventa Ha 0CHOBaHMH BBoja/mpousHecenus ® KiMeHToM KOppEKTHOTro
KJIF0Ya TIPOCTOH SJIEKTPOHHOM TOANMCH Ha 3Talle MOATBEPHKICHHS ONEPAIUH B TOPSIKE,
OIIPEIENIEHHOM B I. 6 HACTOSIIKUX [IpaBHII SIEKTPOHHOTO B3aUMOIEHCTBHSL;

- mocpeiacTBOM TpousHeceHus Kimentom KoMaHIbl MOATBEPKIEHHS W NPOBEAEHHUS
ycnemHol Aytentndukanuu KinveHTa Ha ocHOBaHMM BBOja/mpomsHeceHHs ' Kimenrom
KOPPEKTHOT'O KIII0Ya IIPOCTON 3JIEKTPOHHOM TONMCH Ha STAIE TOATBEPKICHHUS OTEPALIUU B
MOpsJIKE, ONIPEeIIEHHOM B 1. 6 HacTosmuX [IpaBuit 3IeKTPOHHOTO B3aMMOACHCTBUSI.

4.1.3.2. Ananorom cobcTBeHHOpY4YHOU noanucu KinenTa:

e uepe3 OpunmansHbIN caiiT banka

- nocpencTeoM Beoa Kinuenrom OqHopa3oBoro naposs B HOpsSIKe, IPeSyCMOTPEHHOM
MIyHKTOM 7 HacTosiux 1IpaBuil 31eKTPOHHOTO B3aUMOJCHCTBUS;

- mocpencTBoM HaxkaTusi Kitnenrom Ha KHOTIKY «IToaTBep K Iaro» .
e B MoOwIbHOM TpuitoskeHnn banka:

- mnocpenctsoM BBoja OmHOPa30BOro maposis B MOPSAKE, OPEeIyCMOTPEHHOM IYHKTOM 7
Hactosmux [IpaBui 3J1IEKTPOHHOTO B3aUMOIEHCTBUS;

- mocpezicTBOM Haxartus Kientom Ha knorky «IToarsepxaaront’®;
- mocpecTBOM npousHeceHusa't uim BBoga Komanps moarepskaeHus 2

- mocpenctBoM Haxkatusi Kiuenrtom Ha kxmonky «[loareepskmaron'”™ um moarBepkaeHus
BHOMETpHYECKMMHU NEPCOHAIBHBIMU NaHHbIMU KitnenTal’;

164 B 3apMcHMOCTH OT THIa ONEpalUH, coBeplaeMoil KIMeHTOM, HCTIoNb3yeTesl pa3sHOE Ha3BaHUE KHOIIKM.

185 HaspaHue KHONKM UCTIONB3YETCS B 3aBUCHMOCTH OT THIIA ONIEPAlnH, coBepuiaemoil KimeHtoMm.

186 AyrenTuduxarnus Knvenra nyreM nponsHecenus KIIMEHTOM KOPPEKTHOTO KJIkoUa IIPOCTOH SIEKTPOHHOM MOANHCH
pacnpocTpaHsieTcs TonbKo Ha OHOPa30BbIH MApOJIb.

167 Ayrentudukanus Kiuenra mytem npousHecenus KIMEHTOM KOPPEKTHOTO KJIK0Ya MPOCTO 3JIEKTPOHHOI TTOITHCH
pacnpocTpaHsiercs ToibKo Ha OJHOPa30BbIH MapoJb.

188 Ayrentuduranus Knnenra myrem nponsnecenus KIMeHTOM KOPPEKTHOTO KJIFOYA MTPOCTOM SIIEKTPOHHOM MOIHCH
pacrpocTpaHsieTcs ToibKo Ha OHOPa30BbIH MapoJb.

189 Knomnka peanusyeTcs cpejicTBaAMH MPOTPAMMHOTO 00ecTieueHns. BaHk BIIpaBe M3MEHSTh IU3aliH i HAMMEHOBAHHE
JIaHHOM KHOIIKH.

170 Knonka peanusyercs cpeJcTBaMH IPOrpaMMHOro obecredeHns. baHk BIIpaBe M3MEHATh AN3aiiH U HAMMEHOBAHME
JIaHHOM KHOIIKH.

11 TTpu HaNIM4UK TEXHUYECKOH BO3MOKHOCTH.

172 TTo ycnyram u npoaykram baHka, a Takske TPEThUX JIML, BKJIIOYAs NAPTHEPOB M JodepHue oduiecTBa banka, ipu
HaJIMYMK TEXHUIECKOH BO3ZMOKHOCTH.

178 Knonka peanusyeTcs cpejicTBaMH MIPOTPAMMHOTO 0fecTieueHns. BaHk BIIpaBe M3MEHSTh IU3aliH 1 HAMMEHOBAHHE
JTAHHOM KHOITKH.

174 Onepanus IOATBEPXKIAETCS TIPU YCIOBUH TIOJIOKUTEILHOTO OTBETA OT aBTOMATU3UPOBAHHOM cucTeMbl BaHka o
CTENEHU CXOXECTU BEKTOPA, MOJY4EHHOTO B PE3YJIbTATE MATEMATHMYECKOTO MPeoOpa3OBaHus BHOMETpHYECKUX
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- mocpenactBoM Haxaths KimentoM xHonkm «IloarBepxkaaront’ u cosepuieHns 380HKA B
Konraxrasiii Lleatp banka B mopsiake, mpexycmorpeaaoM J1bO.

4.1.4. 6 DnekmponHOM mepMUHaie y NapmHepos.

4.1.4.1. mpocTo# 3NMeKTPOHHON OANHCHI0, (hopMupyemoit mocpenctsoM Beoaa [IMH u mposenenus
ycnemHoi AyrteHtudukanuu KiveHTa Ha OCHOBaHMM BBOJA MM KOPPEKTHOTO KIFOYa MPOCTOMH
AIIEKTPOHHOM MOJIUCH Ha JTare MOATBEPKICHHS ONEpallii B MOPSIKE, OMpENeIICHHOM B 1. 6
HacTosnmx [IpaBui 3J€KTPOHHOTO B3aUMOICHCTBYS,

4.1.4.2. AwnanoraMu coOCTBeHHOpY4HOW moamucu KimeHTa, yKa3aHHBIMA B JOTOBOpax,
3aKJIIOYEHHBIX Mexay bankoM u Knuentom, B ToMm uncne ITHH.

4.1.5. 8 Koumaxmuom Llenmpe banxa:

4.1.5.1. npu obpamennun Kimenta k omepatopy KonraktHoro ILlentpa banka mmbo mpu
OCYIICCTBICHHH BaHKOM HCXOJsIIero TeaeOHHOro 3BOHKA KIIMEHTY - MpOCTO# 3NEKTPOHHOMN
MOJNHCHI0, POPMUPYEMOI MOCPECTBOM IMpOBeNeHH ycnemHol AyTeHTudukannu Kinuenra Ha
JTame TOATBEPXKISHHUS Olepaluyd B TOpsAIKe, OmpenerleHHoM B 1. 6 Hacrosmmx I[lpaBun
3JIEKTPOHHOT'O B3aNMOJICHCTBUA.

4.1.5.2. npu obOpamennun Kmmenta k omepatopy KonraktHoro Ilentpa banka mmbo mpu
ocymectBineHnn baHkoM wucxoxdmero TteneoHHOro 3BOoHKa Kimmenty - AHamoramu
COOCTBEHHOPYYHOH NOJMNKCH, YKa3aHHbBIMH B JOTOBOpPAaX, 3aKIIOUCHHBIX Mexay bankom u
Kimmentowm, B Tom uncne Kogom noareepxaenns, ykasaHHbIM B SMS-CO0OOIIEHNH, OTITPABICHHOM C
HOMepa MoOmibHOTO Tenedona Knuenra, 3aperucTpupoBanHOTo Juist focTyna kK SMS-6anky, B bank
Ha HOoMmep 900.

4.1.6. B Ilapmnépcxkom npunodiceHuu.

4.1.6.1. mpocTO# SNEKTPOHHON MOMHUCKHIO, POPMUPYEMOI TIPH PETUCTPALIMU aBTOMATU3UPOBAHHON
cucremoil banka mpoBenenust ycnemHoi AyreHtHdukanuu KimeHTa Ha OCHOBaHMHM BBOJA UM
KOPPEKTHOTO KIIFOYa TMPOCTON JIEKTPOHHOW TMOJMUCHA HAa JTale MOATBEPIKICHUS ONEpaluu B
MOPsJIKE, ONPEICIICHHOM B 11.6 HacTosmx [IpaBuit 3IeKTPOHHOTO B3aUMOICHCTBHSI.

4.2. bBaukomMm:

6 Iloopasoenenusx banka, B TOM 4HUCIE C HCIOJIb30BaHMEM MOOHIBHOrO pabouero Mecra M BHE
IMogpaznenennit banka ¢ wucmons3oBaHueM MoOuibpHOrO padouero wMecral’® - ycuieHHOM
HEKBAIN(HUIMPOBAHHOH JIEKTPOHHOM HOANUCHIO YIIOJIHOMOYEHHOT0 paboTHHKa banka (B cityuae eciin
ONEeKTPOHHBIM JOKYMEHTOM NPETyCMOTPEHO €ro MOAMUCcCaHue co CTopoHbl baHka).

5. Ilocne mpoBeneHus: omepariy B 3JEKTPOHHOM BHJE, B 3aBUCHMOCTH OT BHJA MPOAYKTa WIH
YCIYTH, CII0c00a MOIUCAaHNS U IIPH HATUYWU TEXHUYECKOW BO3MOKHOCTH KineHT nomyyaer:
- BK3EMIULSIP DJIEKTPOHHOTO TIOKYMEHTa, 0ToOpaskaemblil B «Coepbank OHnaitn»; n/unn

- BK3EMILISAP DJIEKTPOHHOTO JOKYMEHTA Ha aipec ICKTPOHHOM ITOYThI; U/ UK
- KOMUIO DJIEKTPOHHOTO JIOKyMEHTa Ha OyMaxkHoM Hocutelne B [logpasnenennu banka.

6. CTOpOHBI MIPU3HAKT, YTO B paMKax HACTOALIUX HpaBI/IH SJICKTPOHHOT'O BBaHMOHeﬁCTBHH
AYTCHTI/I(I)I/IKaLII/IH Knnenra bankom Ha stane MNOATBCPIKACHUA onepauI/m/ CACIIKU OCYHICCTBIIACTCA:

MIEPCOHANBHBIX JAHHBIX KIMEHTA, MOJYYSHHBIX IIPU COBEPIIEHUN omneparyy, ¢ Bekropom ExanHoil 6nomeTpuyaeckoit
cucteMsl, UMeromuMcs B base nannbix banka.

175 Knonka peanusyeTcs cpejicTBAMH MIPOTPAMMHOTO 0fecTieueHns. BaHk BIIpaBe M3MEHSTh IU3aliH 1 HAMMEHOBAHHE
JTAaHHOM KHOITKH.

176 [Tpu HaNnM4MK TEXHUYECKOH BO3MOKHOCTH.
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6.1. mpu mpoBemeHuu omepamnmii depe3 llompasgenenus banka, B TOM dYHCIIE ¢ HCIHOJIL30BaHHEM
MobwipHOTO pabodero Mecra — Ha OCHOBAaHWM KJTIOYa IPOCTOM JJICKTPOHHOW MOMAMMCH, KOTOPHIM
SIBIISICTCSI:

e  mpasuibsHbIN [IMH; n/nnn

e  TMOATBEpXKICHUE Omepauud bHOMeTpUYeCKUMU TNEpCOHAIBHBIMU JaHHbIMH KineHnTta Ha
MoOuIpHOM yCTPOWCTBE WK BBO Tapoiisi HA MOOMIIBHOM YCTPOHCTBE, B TAMSITH KOTOPOTO COXPaHEHBI
pexBm3uTbl NFC-kapTs1 n npaBuibHbIi [IMH KapTsl, k koTopoit BeimymieHa takas NFC-kapTta; n/mim

e  buomerpuueckue nepcoHalbHble AaHHbIe KiMeHTa, moMydeHHBIE TMPU COBEPUICHUH OIEpalluu,
cooTBeTcTBytone Bekropam EnuHol OnomeTprdeckoil cuctemsl, nmeromuMcs B base mannbix banka;
u/unu

e  OpaHOpa30BBIN MApOJib, MONyYeHHBIH B SMS-coobmiennu ¢ Homepa 900 Ha HOMEp MOOWIIEHOTO
tenedona Kimuenta win B Push-yBemomsiennu!’’ 8 MoOuinbHOM mpuiiokeHud baHka, BBEICHHBIH
Knuentom Ha Tepmunane/ MoounsHoM pabouem MecTe paboTHuka banka. bank HampaBisieT ¢ HoMepa
900 OmHopazoBeiid maposb B SMS-cooOIieHnn, B TOM 4Hcie B CiIydae HEBO3MOXKHOCTH HAlpaBHTh
bankom Push-yBemomiieHus mo He3aBucsAnIMM oT baHka 00cTOsITeIhCTBAM Ha HOMEP MOOWIBHOTO
tenedona Kiuenra, 3aperucrpupoBannbiii Kinuentom ans moctynma k. SMS-0aHKy, WM Ha HOMEpP
MOOMITBHOTO TenedoHa, yKa3aHHBIH B 3asgBIEHNN Ha 0aHKOBCKOE 00CITy )KHBaHHE, WX B 3asiBICHUU 00
n3MeHeHnH nH(popmanuu o Kinenre; w/nmm

e Haxarne Kimentom B MOOWIBHOM TpHUIOXKEHUH baHKa KHOIKH <<H0,Z[TBep,Z[I/ITL»178 oo

napamMeTpaMmy OIlepanuy, KOTopbele 0ToOpaxaroTcss B MoOMIbHOM NpUIoXKeHnu banka mocie HaxaTust
Knuentom mnosnydennoir B Push-yeemomnenmu!™® ccpuikn. Cebuika mis nepexoaa B MoGuibHOE
npuiokeHue baHka B LessiX MOATBEPXKIACHMS onepaluy Hampasisercs bankom ¢ momomipto Push-
YBEIOMIICHUS; U/WITH

e  mpaBwiIbHBI nUdpoBoi kKoa'®, BBeneHHbIH Kinentom Ha TepMuHaie. [IpaBHiIbHBIM HU(PPOBBIM
KOJIOM sIBJIsieTCst IU(POBOM KOJI, KOTOPBIH oToOpaxkaercs: Knuenty Ha TepMuHare.

6.2. mpu npoBeieHun onepaunii yepe3 «Coepoank OHIalH» - HA OCHOBaHUH KIII0Ya IPOCTON JIEKTPOHHOM
MOJIMTUCH, KOTOPBIM SIBJISIETCA:

e  [locrosHHBI napoib u/win OIHOPa30BbIA APOIh; U/UITH

e  buomerpuueckue mnepcoHaNbHBIE AaHHBIe KiMeHTa, MOMydeHHBIE TMPHU COBEPIICHUH OIEpaIlnu,
cooTBeTCcTBYyIoIMe Bekrtopam EmuHol OnmomeTrpuyeckoll cucTemsl, nMetomumcs B baze nannapix banka,
n/vinm

e  OTBET OT aBTOMAaTU3MPOBAHHOU cucTeMbl banka 06 ycmemnoMm foctyne k «Coepbank OHmaiuy ¢
ucnoas3zoBanuem Coep ID.

6.3. npu npoBeneHuu omnepauuii Ha OduuuansHOM caiite baHka - Ha OCHOBAaHMM KIIIOYa IIPOCTOM
AJNIEKTPOHHOHN TOJIHCH, KOTOPBIM sBIsieTcss OHOPa30BBIN Mapoib, NMomydeHHbI B SMS-coobmennn ¢
HoMepa 900 Ha HOMep MoOwibHOTO Tenedona KimeHTa, 3aperucTpUpOBaHHBIA Ui gocTyna kK SMS-
Oanky'®,

17 TIpu HANMYKK TEXHUIECKOH BO3MOMKHOCTH.

178 Knonka peanusyercs cpeJcTBaMH IPOrpaMMHOro obecredenns. baHk BIIpaBe M3MEHATh AN3aiiH U HAMMEHOBAHME
JTAaHHOM KHOITKH.

179 [Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.

180 He npumensieTcs Iy NPOBEICHAH ONIEPALHIA ¢ HCTIONBb30BAHUEM MOOWIILHOTO pabovero Mecra.

181 TIpumensieTcst Ipy Mo/ade 3asBKKM Ha MOTPEOUTENCKHI KPEIHT.
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6.4. py NpOBElEHUX OTepaluil yepe3 YcTpolcTBa camooOciykuBanus baHka - Ha OCHOBaHWH KITIOYa
MIPOCTON AIIEKTPOHHON MOJIUCH, KOTOPBIM SABJISETCA:
e  mpaBuwisHbIN [IUH; n/nnn

e  [OJATBEpXKICHHME oOlepanud bHOMETpHUEeCKHMH TepCOHaJIbHBIMU JaHHbIMM KineHTa Ha
MoOuIpHOM yCTPOWUCTBE WIIH BBO Tapoiisi HA MOOMIIBHOM YCTPOHCTBE, B TAMATH KOTOPOTO COXPaHEHBI
pexBu3utbl NFC-kapte! u npasunbublil [IMH Kaptel, k koTopoii Beimyiena takas NFC-kapTa; n/unm

e buomerpuyeckue mnepcoHanbHble NaHHble KilMeHTa, MOMyYeHHBIE MPHU COBEPIICHUH OIEpalui,
cooTBeTcTBytone BekTopam Exmnoii Omomerpuueckoil cucTembl, nMeronuMcs B base maHHBIX
Banka u BBO# paBmiibHOr0 Kosa 6e3omacHocTH; /i

e  OpaHOpPa30BBIN MApOJb, MONyYeHHBIH B SMS-coobmiennu ¢ Homepa 900 Ha HOMEp MOOMIIEHOTO
tenepona Knmenra wim B Push-yBenomnennn'®? B MoGunbHOM Tpwiiokennd BaHka, BBeJEHHBIN
Knuentom B YerpoiictBe camooOcnyxuBanusi banka. bank nanpasisier ¢ Homepa 900 OgHopazoBbIit
napois B SMS-cooOuieHnn, B TOM 4uclie B Ciydae HEBO3MOXKHOCTH HampaBuTh bankom Push-
YBEJIOMJIEHHS 110 HE3aBUCAIIMM OT Bamka oGcrosrenbcTBam’®, Ha HOMep MoOMIBHOrO TenedoHa
Kimenra, 3apeructpupoBaHHbIN i goctyna k SMS-0anky wim Ha HOMEp MOOWMIIBHOTO TeledoHa,
yKa3aHHBIN B 3asBICHAN Ha 0aHKOBCKOE 00CTyKUBaHUE WK B 3assBIIeHUH 00 n3MeHeHn: nHpopmanun
o Kimenre.

6.5. IpU MOTYYEHUH YCIYT Yepe3 DIECKTPOHHBIC TEPMUHAIBI y TAPTHEPOB - HA OCHOBAHUHU KITFOUYa IPOCTOM
AIIEKTPOHHOMH TOATIACH, KOTOPHIM SIBIISIETCSI:

e  mpawisHbIM [IUH; u/nnn

e  TOJATBEpXKICHHE olepanuuyd buoMeTpHuecKMMU TepCOHAJIbHBIMU JaHHBIMH KineHta Ha
MoOuIpHOM yCTPOUCTBE WITH BBOJ Tapoiisi HA MOOMITBHOM YCTPONCTBE, B TAMSTH KOTOPOTO COXPaHEHBI

pexsusutbl NFC-kapTh! n npaBunbhblii [IMH KapTel, k KoTOpOii Beiymena Takas NFC-kapral®,

6.6. ipu npoBeneHnn onepanuii Bae [lonpasaenenus banka ¢ ucronszoBanreM MoOWIBHOTO pabodero
Mecta paboTHrKa baHka'®® — Ha OCHOBaHHMH KITFOYA MPOCTON IEKTPOHHOMN MOJITHUCH, KOTOPBIM SIBIISICTCS:
e OnHOPa30BBIM MapoJib, MONyYeHHBIH B SMS-coobmmennn ¢ Homepa 900 Ha HOMEpP MOOHMIBHOTO
tenepona Knmenra wim B Push-ysenomnennn'® B MoGunbHoM mpwioxennu BaHka, BBeIEHHBIN
Knuentom Ha MobunbsHOM pabouem Mecte paboTHuKa banka.
e  bank Hanpasisier ¢ Homepa 900 OxHopa3oBblii maposis B SMS-coo01ieHny, B TOM YUCIIE B CiIydyae
HEBO3MOXKHOCTH HanpaBuTh bankom Push-yBenomnenus no nesaBucsmum ot banka o0cTosiTenscTBam
Ha HOMep MoOwibHOro tenedona Kmumenra, 3aperucrpupoBanubiii Kimnentom ans noctyna k. SMS-
OaHKy; u/vnu
Haxarue Kinuenrtom B MoGHIbHOM npuiiokennn banka xkaonku «Iloarsepauts»®’ mon mapamerpamu
oriepaluy, KOTopble oToOpakatoTcss B MoOwibHOM npuiioxkeHnn banka mocne HaxkaTtust KinmneHTom
nosy4ennoi B Push-ysenomnennn®® cepuikn. Cebutka s mepexona B Mo6GuiibHOE npuiioxkenue banka
B LIeJISIX OATBEP>KACHUS orepanuu Hampasisiercs: bankom ¢ momomipio Push-yBenomnenus; n/nnn

182 [Tpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

183 K 06cTosTenscTBaM, He3aBUCIMM OT baHka, B 4aCTHOCTH, OTHOCATCS:

-Ha MoOWILHOM YCTPOMCTBE HE yCTaHOBJICHO MoOmIbHOE puiioxenne barnka,

-B MoGWILHOM NpHUIIOkeHUU BaHKa He MOKIIIOUEH THI YBeIOMIIeH i - PUsh-yBeomienue,

-OTCYTCTBYET JIOCTYI K ceTH MHTepHET.

184 Ycnonbzoanue NFC-kapThl Ha DIEKTPOHHOM TEPMHUHAJIE Y TIAPTHEPOB BO3MOMKHO IIPH HAIMYMU TEXHHYECKOM
BO3MOKHOCTH.

185 [Tpu HAIMYUK TEXHUYECKOH BO3MOKHOCTH.

186 [Tpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

187 Knonka peanusyeTcs cpejicTBAMH MIPOTPAMMHOTO 0fecTieueHns. BaHk BIIpaBe M3MEHSTh IU3aliH 1 HAMMEHOBAHHE
JTAaHHOM KHOITKH.

188 [Tpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.
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e  buomerpuueckue nepcoHalbHble AaHHbIe KiMeHTa, moilydeHHbIE MPU COBEPLICHUU ONEpalvu,
cootBeTcTBYIOmMUE BekTopam EamHONM OMOMETpHYIECKOM CHCTeMBI, IMEIoNTuMcs B base manHbix banka.

6.7. npu npoBeeHun oneparyii uepe3 Konrakrueiii Llentp banka (pu oOpamienun KinenTa k oneparopy
KonraktHoro llentpa banka mmbo mpu ocymiecTBieHnH baHkoM wcxomsmiero Tene(oHHOTO 3BOHKA
KnvenTty ) — Ha OCHOBaHWM KJIIOYa TNPOCTON OICKTPOHHOW TMOJMKMCH, KOTOpPBIM sBisercs Koi
MOATBEpXKAeHHs, TonydeHHb Kimmentom B SMS-cooOmeHnn ¢ yka3aHHEM BHIa W TapaMeTpoB
yciyru/oneparuu ¢ Homepa 900 Ha HoMep MoOWIBHOTO Tenedona KinueHrta, 3aperucTpupoBaHHBINA IS
noctyna kK SMS-6anky, u HanipaeiieHHbIH KirienTom B bank oTBeTHEIM SMS-coo0menuem.

6.8. mpu momryuenuu ycryr banka uepes [lapTHEpcKoe MpHUITOKEHUE — C HCIIOJIB30BAHUEM KITF0Ya TIPOCTOM
3JICKTPOHHOHN MOMAIHUCH, KOTOPBIM siBiisieTcsi OMHOPa30BbIN Mapoib, JOCTaBieHHBbI Kimenty B SMS-
COOOIIIeHNH, OTHpaBIIecHHOM ¢ HOoMepa 900 Ha HOMep MOOMIBHOTO TeiedoHa, 3apeTUCTPUPOBAHHBINA IS
nmoctymna kK SMS-6aHKy.

7. OnHOpa3oBBIe MapoNH IS MOATBEpkAeHus orepannn B «Coepbank Ownmnaita» KimueHT moxer
MOJTY4HUTh:

- B SMS -coo01eHny, OTIIPaBICHHOM Ha HOMEp MOOMIILHOTO TeedoHa, 3aperucTpupOBaHHBIN
s goctyna Kk SMS-6anky® (mpu BeIGOpE maHHOro crocoba monydenus OHOPa30BOro
napostst B «CoepOank OHyaitny);

- B Push-yBenomienun’® (mpu BeIOOpe JaHHOTO criocoba monydeHuss OTHOpa30BOro Maposis B
«Coepbank OHnaitey).

8. Wudopmarus B arekTpoHHOM (hopMme, moanrcanHast KITueHToM mpocToil 2IeKTpOHHOM O IICHI0
WIN C UCIOJIb30BaHUEM AHasora COOCTBEHHOPYYHOH MOAIUCH, W/WIN MOAIMCAHHAS YIOJIHOMOYEHHBIM
paboTHuKOoM baHKa ycwIleHHOW HEKBaTHU(UIIMPOBAHHON AIEKTPOHHOH IMOAIMMCHIO CO CTOPOHBI baHka,
NpPU3HAETCS ONEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OYMa)XKHOM HOCHTEIE,
MOJNHCAHHOMY COOCTBEHHOPYYHOH MOANMMCHIO KiMeHTa W/nWiM ymoTHOMOYEHHOrO paboTHHMKa baHka
COOTBCTCTBEHHO, MOPOXAACT aHAJIOTUYHBIC JOKYMCHTY Ha 6}/Ma)KHOM HOCHUTCJIC IIpaBa " 00s13aHHOCTH
Knnenra u banka nnn Knnenra u/wim coOTBETCTBYIOLIETO MapTHEpa, BKIIOYAs JOUEpHHUE OOILIECTBa, C
koTopbiM Kitnenrom u bankom 3akiroueHs! JOroBOPHI 00 MCIIOIB30BaHHUH JIEKTPOHHOM MOANTUCH/ AHAIOora
COOCTBEHHOPYYHOH MoAIucH, (GopMUpyeMOii 1O IpaBUiiaM, YCTaHOBJIEHHBIM HacTosmuMu IlpaBunamu
3JIEKTPOHHOT'O B3aUMOJCHCTBHSI, U MOXKET CIY)KUTh JI0KAa3aTEIbCTBOM B CY/IE.

9. s onpexpeneHus aMLa, HOANMMCHIBAIOLIET0 DJIEKTPOHHBIA NOKYMEHT NPOCTOH 3JIEKTPOHHOM
TIOJINACHIO, B 3aBUCUMOCTH OT criocoba AyreHTudukanun Kinmenra B coctaB mHGOpMaIMy 0 TOANUCH
BKJIIOUAIOTCA™: CBelenus 0 haMuIIiu, MMEHHU U oTdecTBe (npu Hannuun) Kimenta, o Homepe oneparyu/
ujeHTH(HUKaTOpe 3ampoca B aBTOMaTH3UPOBAaHHOM cucteme baHka, gaTe 1 BpeMeH! IPOBEIeHHS OTIepaIii
(uconp3yercss BpeMsl CHCTEMHBIX YacoB ammapaTHbBIX cpeacTB banka (MOCKOBckoe Bpems)), KoJae
aBTOPH3ALMU, MacKMpOBaHHOM Homepe KapTtel, mcmosb3oBaBiueiics npu (GOpMHUPOBAHUHM HOIINHMCH, U
oOecnieunBatonieii Ayrentudukanuio Knnenra, 1mbo MacKupoBaHHOM HOMepe MOOWMIBHOro TenedoHa
KnuenTa, 3aperucTpupoBaHHOro A1t A0cTyna K SMS-0aHKy MM yKa3aHHOTO B 3asiBIIEHMH Ha OaHKOBCKOE
oOciy>kuBaHHEe WK B 3asBiIieHMH 00 M3MeHeHnu nHpopmauun o KinenTe, Ha KOTOPBIH ObLT HampaslieH
Onnopa3oseblit napons/Kon moarsepxaenust B SMS-coobmiennu ¢ Homepa 900.

10. OnHOI TPOCTO# 3JIEKTPOHHOM MOANUCHI0 MOTYT OBITH TIOJIIMCAHBI HECKOJILKO CBSI3aHHBIX MEXKITY
€000l DIEKTPOHHBIX JIOKYMEHTOB (MakeT OIEKTPOHHBIX JIOKYMEHTOB). [Ipw ToOANMMCcaHHM MPOCTON
3JIEKTPOHHOHN IOAINMCHIO MaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaXKIBIH M3 DIEKTPOHHBIX JOKYMEHTOB,

189 Kpome ciywas peructparnuu Homepa MOOHITbHOTO Tesedona SMS-6anka no BKiay.

190 [Tpu HanM4mm TeXHUYECKOH BO3MOKHOCTH.

¥l Tlpu srom cocras mommucu Kimenta B 3aBUCHMOCTH OT crocoba Ayrentudukauum Kiuenta Ha stame
TIO/ITBEPIKIEHHS OTIEPALIMI MOKET COJIEPIKATH HE BCE yKA3aHHBIE CBEJIEHUS.
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BXOIOAIIMX B OTOT IMAKET, CAUTACTCS ITOAIIMCAHHBIM 3H6KTpOHHOﬁ IOANKCBHIO TOT'O BH/JA, KOTOpOfI noAnrucaH
IMaKeT SHCKTPOHHBIX JOKYMCHTOB;

11. Kimuent u bank 00s3aHbl cOOMIOAaTh KOH(PHUICHIMAIBLHOCTh KIIFOYA MPOCTOH AIICKTPOHHOM
MOJIITUCH.

12. Kinuent u bank:

e IPUHUMAIOT Ha ce0s WCHOJIHEHHE BCEX OO0S3aTENbCTB, BBITCKAIOIUX H3 OJICKTPOHHBIX
JOKYMEHTOB, TIOANHCAHHBIX B COOTBETCTBUM C HacToAmMMM [IpaBunaMu 3IEKTPOHHOTO
B3aMMOJEHCTBUS, 110 IPOLYKTaM U yciayraMm banka, npegocrasisieMbiM KineHnty;

e 00s3aHBI COOIONATh KOH(PUACHIHAILHOCT, WHGOPMAIMK, HEOOXOAUMOW HJIs ITOATIHCAHI
DONEeKTPOHHBIX JOKYMEHTOB B COOTBETCTBMM C HacTosmmMu llpaBuigamMu 3IEKTPOHHOTO
B3aUMOJICUCTBUSL.

13. bank obecreunBaeT HEM3MEHHOCTH (I[EIOCTHOCTH) DJIEKTPOHHBIX JOKYMEHTOB, MOIMHCAHHBIX
MPOCTOH DIIEKTpOHHOW moamuchio Kimenrta. MHbopManmus O TOANMHCAHHHA TPOCTOH JIICKTPOHHOM
noanuckio Kirenrta Bkitoyaercss B DINEKTPOHHBIN JOKYMEHT.

14, [Ipu nmoanucaHuu DIEKTPOHHBIX JTOKYMEHTOB, MOATBEPXKICHUH OICPAIIUi/CIETIOK MOTYT OBITh
UCIOJIb30BaHbl HHBIC AHAJIOTH COOCTBEHHOPYYHOH MOAMKMCH, IPEIYCMOTPEHHbBIE J[0rOBOPOM HITH MHBIMHU
JIOTOBOPaMU/COTJIAIICHUAME, 3aKITF0UeHHBIMU Mex 1y Kimnentom u bankow.
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IIpuiroxenue 4

K YcJI0BUSM 0AaHKOBCKOI0 00CTYKUBaHUS (GU3MYECKUX UL

ITAO Coepoank
Hopsnox npenocraBaenust [IAO Coepdank ycayr
Pabornuxom BHe Ioapasnenenus banka
1. Bank mnpepocraBimsier KnneHTy BO3MOXKHOCTBH mosiydeHust ycayr BHe lloapasnenenus

Banka ¢ ucnosns3zoBanneM MoGmiIbHOTO padodero mectal® mpu ycnosum ycrnemmnoit Unentudukanun u

Ayrentudukanuu Kirenra B mopsiake, ykazaHHOM B yHKTe 1.12 YcnoBuii 0aHKOBCKOTO 00CTyKUBaHHS.

2. Bank uMeeT mpaBo MPUOCTAHOBUTH MM OTPaHUYUTh NPEIOCTaBICHUE yCIyr PaboTHHKOM
BHe [Toapazaenenus banka:

- ipu BeIsiBIeHHH bankoM B iestenbHocTH KineHTa mpu3HakoB COMHUTENBHBIX ONEpaliyii U CENOK;

- TIpY HENpeAOoCTaBIeHUU KIMeHTOM JHOTONMHUTENbHON nHpopManuu (1oKkyMeHToB) baHnky, B ToM
YHUCIIe TIOSCHSIONIEH SKOHOMUYECKHI CMBICI TIPOBOIUMBIX 110 CHeTy omneparuii (CAeoK);

- npu Hanuuun y banka uadopmanun® o Tom, 4to B OTHOmIEHMM KiMeHTa CyOM BBIHECEHO

ofpeJiesieHle O TPU3HAHWU OOOCHOBAHHBIM 3asIBIICHHS O MPU3HAHWW TPaXIaHWHA OaHKPOTOM M
BBEJICHA IIPOLEAYpa PECTPYKTYpHU3aLUU JOJITOB WU IIPUHATO PELICHUE O MPU3HAHUM T'PAXAAHUHA
0aHKpPOTOM M BBEJCHA IPOLEAYPA pean3allii UMYIIECTBA.

3. bank He HeceT OTBETCTBEHHOCTh B CIIy4a€ HEBO3MOXXHOCTH MPEIOCTABICHUS YCIyT
Pabornukom BHe Iloapasnenenus banka o He3aBUCAIIUM OT baHka 00CTOATEILCTBAM, B TOM YHCJIE IO
MPUYUHE HETPeNOCTaBlieHNs] baHKy CTOpDOHHMMH OpTraHHM3alMSAMH CEPBHCOB, HEOOXOIWMBIX IS
MPEAOCTABICHUS YCIYTH.

4, KnuenT umeet npaBo B ciryuae HeoOxonumocTu oopatuthkes B [lonpasnenenne banka mis
MOJY4YEHHUs] MHUCBMEHHOTO MOATBEP)KICHUS OINEpaliy, IPOM3BEACHHOM IpH OOCIY>KMBaHMU 4eEpes3
Pabornuka BHe [loapaznenenus banka.

192 TTpu HanM4Mu TeXHUYECKOH BO3MOKHOCTH.
193 [Tpu mannunu TexHMUECKOH BO3MOKHOCTH Banka.
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IIpuiroxenue 5

K YCJOBUSIM 0AHKOBCKOT0 00CIyKUBAHUS (PU3HMUECKUX JTUIL
IMAO Coepboank

Hopsaok gocryna k uHGpoOpMauMOHHBLIM pecypcaM banka u napraepos banka
¢ ucnoab3opanuem Coep ID

1. B pamxkax JIbO bank mpenocrasisier Kimmenty Bo3aMoxxHOCTE ucnionb3oanus Coep ID mist moctyma K
uHQOpMaLMOHHBIM pecypcamM banka u mnaptHepoB bankal®™, a Takke ymnpaBieHUs CBOUMH
MEePCOHANBHBIMU TAHHBIMU TIPU Hcnoib3oBanuu Coep ID.

2. Ucnonw3oanue Kinentom Coep ID ocymiectrisiercs ipu yciaosun noakmouenns Kimenra k Cucreme
«Coepbank Omnnaiiny B cooTBercTBun ¢ «llopsakom mpenoctabienus [IAO COepOank yciyr uepes
VY naneHHble KaHaJIbl 00CITY)KUBAHUS».

3. Ipenocranenne Kmuenty Coep ID ocymectBnsiercs B cootBeTcTBUM ¢ JIBO, a Takke B COOTBETCTBUU
¢ PykoBozacTBoM mo ucnonb3oBanuto Coep 1D, pazmemennsiM Ha OdunmansHOM caiite banka.

4. Coep ID obecrneunBaeT BO3MOKHOCTH AocTyna Kimenta k nHpOpManmoHHBIM pecypcaM banka u
naptHepoB banka npu ycioBum ero ycnemnoil Uaentuduxaunu u AyreHTudUKanny:

4.1. Unentnduxamms Knuenra npu mcnons3oBanun COep ID ocymecTBnsieTcss Ha OCHOBaHHH
CpenctB goctyna, K KotopeiM oTHocstcs: Jlorun (MnmeHTtudukaTop moib3oBaTels) W/WiId HOMEp
MOOWJILHOTO Tene(oHa, 3aperHCTPUPOBAHHBIN It JocTyna Kk SMS-6anky'®® n/unn Bruomerpuueckue
nepcoHanbHble faHHbIe KineHTa;

4.2. Ayrentudukanus Knuenra npu ucrnonszoBanuu Coep ID ocymiecTBisieTcsi HA OCHOBaHHUH
CpelncTB gocTyna, K KOTOpbIM OTHOCSTCs: [locTostHHBIN naponb u/nin OTHOPa30BbId apoib, U/UIIK Ha
OCHOBAHUH TIOJIOKUTEIBHOTO OTBETA OT aBTOMATH3HMPOBAHHON cHCTeMbl baHka 0 cTemeHu cXOoXKecTH
BEKTOpa, IIOJYYEHHOIO B pE3ylbTaTeé MaTeMaTHYECKOro Mpeo0pa3oBaHus OMOMETPUYECKHX
MIEPCOHANBHBIX JAaHHBIX KIMEHTA, MOJYyYCHHBIX TNPU COBEPLICHWHU olepanuu, ¢ Bextopom EnuHoit
OMOMETPHUYECKOM CHCTEMBI, nMetomuMcs B base nanubix bankal®,

5. KimeHT Taxke MOXKeT MOJy4UTh JOCTYI K MH(GOpMauMOHHBIM pecypcaM banka u maptHepos banka c
ucnonb3oBanueM Coep ID npu ycnosun ycnemnoi Unentudukanum u Aytentudukanun Kinenrta B
MooOwuibHOM npuioxkennn bankal?’.

6. KimeHT Tarxke MOXKET MOJTy4YHTh JOCTYI K HH(POPMAILMOHHBIM pecypcam banka u maptHepos!® banka
Ha OCHOBAaHHMH WACHTU(UKAMOHHOTO Qaiina (cookie), coxpaHeHHOro Ha ycrpoicTBe KimeHra, eciu
bankom wnmm KiveHToOM OBUIO yCTAHOBJIEHO COOTBETCTBHE Mexay CpelncTBamMu JocTyna u
uaeHTHGUKaIMOHHBIM (aiinom (cookie) B cooTBeTcTBHU ¢ PyKoBoacTBOM 1o ucnonb3oBanuio «Coep
ID», pasmeriienHom Ha OduiraapaoMm caiite bankal®.

7. B uensax obecnieuenus 6e3omacHoctu bank Bripase 3anpainBath y KitueHTa H0N0OIHUTEIbHBIE TaHHBIE,
cojgepkammecss B base maHHbIX baHka, mpu TPOXOXKIEHUH TPOLEAYyphl AyTeHTH(UKAUM C
ucnosnb3oBanueM Coep ID.

8. baHK He HeceT OTBETCTBEHHOCTH:!

e 3a HempaBOMEpHbIC JieiicTBUs nmapTHepa banka’®, koTopoMy ObUIH MEepeaaHbl ePCOHATIbHBIC TaHHbBIC
Knuenra npu ucnonszosannu Knuenrom Coep ID;

® 3a Y6BITKI/I KJ'II/IGHTa, BO3HUKIINE Yy HCTO B CBA3H C OI]_II/I6K8.MI/I, AONYIICHHBIMU  TIpU
BBO,I[e/pe,Z[aKTHpOBaHI/II/I CBOUX IMCPCOHAJIBHBIX JAaHHBIX IPH UCITOJIB30BAHUN C6ep ID.

19 TTepeueHnr MHPOPMAILIMOHHBIX PECYPCOB, B T.4. MOOWIBHBIX NPUIIOkeHHi BaHka n napTHepoB BaHka pasMeleH Ha
Od¢unmansaoM caiite banka B paznene «Coep IDy».

195 3a uckirouenuem ucnonssopanus Coep 1D s nocryna B Cucremy «C6epbank OHnaiiny.

16 TTomyuenue Jloruna u IToCTOSHHOTO TApoOs OCYIIECTBISAETCS B COOTBETCTBUH ¢ «IlOPSAAKOM IIpeOCTaBIEHHUS
ITAO Co6epbank yciyr dyepe3 Y JajieHHbIE KaHAIBI 00CTYKHUBaHU.

197 [pu HanuYMy TEXHMYECKOH BO3MOKHOCTH. B cooTsercTBHH ¢ PykoBoacTBOM 1o ncnons3osanuio Coep ID.

198 PasMeleHHBIX HA caiiTax B ceTH HTepHET.

199 TTpu mannunu Texundeckoit BozmoxkHocTu. Maiin (cookie) comep HUT B YucIie MPOYETO HHPOPMALMIO O BXOJIE
Knuenta B Cucremy «Coepbank Onnaita» n/umu ncrons3osanun Coep 1D.

20 [Tepeuens naptaepos banka pasmenien Ha OdunmansHom caiite Banka B pazuene «Coep ID».
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IIpuitoxenue 6

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBaHUS (PU3NMYECKHX JIUIY
ITAO Coepboank

YCJIOBUA IPEAOCTABJIEHUSA YCJIYI B COOTBETCTBUMU C
TAPUP®HBIMU IINTAHAMH

1. O01re 1oI0KEHNS

1.1. Nopkmmouenne Tapudubx mianoB (nanee taxke TII) o3Hagaet npenocrasienne KimmeHTy mpoayKToB
W yCIIyT, BKIIFOYCHHBIX B TapudHbIii m1aH (BO3MOKHOCTH TI0JIb30BaThCS TAKUMU MPOIYKTAMH M YCITyTaMH),
10 1IeHE ¥ Ha YCIOBUAX, yKa3aHHbIX B Tapudax 1 Tapudubix mianos (nanee - Tapudst s TIT)?0,

1.2. TToaxmrouenue TII ocymecTrisieTcs: B HOpsAKe, yKa3aHHOM B 11. 2.1 Hibke, mu0o aBToMatuaecku. T11,
KOTOpBIE MPENOCTABNIAIOTCS KilMeHTaM O€eCIUIaTHO M HPUMEHSIOTCS aBTOMATHYECKM?? Ha YCIOBHSX,
oroBopeHHbIX B Tapudax mis TII, senstorcs 6azoseiMu TI1. TIT 0JHOBpEMEHHO MOKET OBITh KaK 0a30BBIM
TII, tak u TII, Ha KOTOpPBIA ycTaHaBAMBaeTCs miata 3a TI12%,

1.3. bank BrpaBe oTka3ath B onkitodeHnn T11 6e3 oObsICHeHUs IPUYWH, B TOM 4ncie, ecnu KiueHt He
YAOBJIETBOPSIET KAaKUM-IIHOO TpeOOBaHUSAM, MPEIyCMOTPEHHBIM 3aKOHOAATENhCTBOM Poccuiickoit
Oenepanyu wiu ycnoBusiM nofkiroueHuss TII, w/unmm B cimydae BhIABICHHS baHKOM B JesTENTHHOCTH
Knuenra mpu3HakoB COMHUTENBHBIX ONEpaIiii U CJIEI0K.

1.4. Tnara 3a TII nu6o yciaoBus U CPOKM MOAKIIOUEHUs/OTKIIoueHus: 6a3oBbix TII ycTanaBmmBaroTcs
Tapudamu nns TII. Bank BrnpaBe ycCTaHaBIMBAThH CIICIUANIBHBIC TPEUIOKCHUSA, BKIIOYAs CKUJKH Ha
ycranosieHHyto Tapudamu 1 TIT croumocts TII. B atom ciyuae Tapudsr mist TIT npumenstorcs ¢
YYETOM TaKOT0 CIIEUAIbHOTO MpeiokeHus. MHpopMalus o crienuaibHbIX IPEAI0KEeHUIX pa3MeIacTcs
Ha OduimansHoM caiite banka w/unn B «CoOepbank Ounaiin», u/umu Ha WWW.sberbank.com, u/umu B
[oxpasnenennn banka ¢ ucnosnb3oBanueM MoGHIBHOTO pabouero mecta?®,

1.5. TpenocrapieHye IPOAYKTOB M YCIyT, BKIOYeHHBIX B TI12%, na ycnosusax TII, ocymiecTBisieTcs He
no3aHee 24 yacoB ¢ MoMeHTa noakiroueHus TI1 B TeueHune pacueTHOro mepuo/ia Win Meprojia BpeMeHH,
Ha KOTOPBIH mojkirouaercst 6a3oBbiit TI, onpenensembie B cooTBeTcTBUM ¢ Tapudamu ms TIT

1.6. Otxmouenne TapudnHoro miaHa o3Ha4aeT mpeaocTaBieHue KIMEHTY NpPOIYKTOB W YCIYT,
BKIIIOUEHHBIX B TapudHbIi MiaH, 1Mo IeHe W Ha YCIOBUSX, OTIENILHO YCTaHOBIEHHBIX B Tapudax s
COOTBETCTBYIOIIMX MPOJAYKTOB M YCIYT, M HE BJI€UET 3a cCOOOM MpeKpalleHe 3aKII0YeHHBIX MeX 1y bankom
n KireHToM OroBOpOB O MPEAOCTABICHUH TaKUX HPOLYKTOB M YCIYT, €CIIM MHOE HE MPelyCMOTPEHO
yKa3zaHHbIMH Jorosopamu win JBO.

2. YcioBHs NOKITIOUEHHS, OTKIIOUEHHs], U3MEHeHHs U oruatsl TT12%

2.1. Moakmouenue TII ocymiectsisiercs mo uuuimarue Kimenra B «COepOaHk Onnaite»?”’ wnu B
IMonpasnenennu banka ¢ ucnons3oBanneM Mo6uibHOTO pabouero Mecra?”® B mopsiake, ycTaHOBIEHHOM

201 Pazmemntatores Ha OdunuansHoM caiite banka u/unn B «C6ep6ank Onnaitn», n/um Ha WWW.sberbank.com, u/umm
B [Tosipasaenennu BaHka ¢ ncnosib30BaHueM MoOUIIEHOrO paboyero Mecra.

202 [Tpyu HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.

203 CooreercTByIOIIAs HH(OpMAaIMs yKasbiaetcs B Tapudax aus TTI.

204 TTpyu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.

205 O inoBpemenHo y Knuenra MoryT ObITh HOAKIIOUEHB! Kak 6a30Bbii TTI, Tak u TII, Ha KOTOPBIHA yCTaHABINBAETCS
mwiara 3a TIT (Ipu HAJIMYKK TEXHUYECKOH BO3ZMOXHOCTH).

206 He mpumensiecs k 6a30BbiM TTI.

207 [Tpu HAIMYNK TEXHUYECKOH BO3MOKHOCTH.

208 [Tpu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.
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HIKC.

2.1.1. Jns nonkmrouenus TTI Knuent HanpaBmIGT209 B baHk 3asBnenue Ha noaxmouenue TII, conepxaiee
YCIIOBHS 3apaHee JAHHOTO aKlenTa Ha cnucanue muatel 3a TIL, uin 3assnenue Ha noaxmodenue TIT?O,
WM 3asgBiieHue Ha noAxkiatodeHue TII u pacnopspkeHne Ha EPUOIUYECKUM TEPEBOJI ICHEKHBIX CPEICTB C
0aHKOBCKOrO0 cyeTra (U3MYECKOrOo JIMIIa C PEecTpoOM TMoyydaTesield (manee pacrmopshkKeHHE Ha
MIEPUOAMYECKUI TIEPEBOJI TI0 TEKCTY HACTOSIIETO MPIIOKEHUS MEHYeTCs «/[nmuTenpHoe mopydeHue»), B
¢dopMe DIEKTPOHHOTO IOKYMEHTa, MOJIMHCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOW MOJIMTUCH/TPOCTOM
AIEKTPOHHOM TOIUCKIO B cOOTBeTCTBHH ¢ JIBO.

3asBrenne Ha moxakmtoueHune TII sBmsercs mpemmoxkenneMm (odeproit) Knuenra banky Ha m3meHneHne
3aKJIFOUEHHBIX MM 3aKIII0YaeMbIX B Oyayiiem Mexay bankom u KimmeHTOM JOTrOBOPOB O MPE0CTaBICHUN
MPOAYKTOB U YCIIyT, BKIFOUeHHBIX B TI1, Ha yCIOBUSIX, YKa3aHHBIX B HACTOSIIEM NpuiioxeHnn U Tapudax
nnsa TIIL

B cinyuae momkmouenusst TI1 «CoOepllpaiim+» Ha ocHOBaHMM 3asBicHHMS Ha mnoakitoucHue TII u
JnuTenpHOro nopy4yeHus 3apaHee NaHHbIM akLENT Ha ciicanue mwiathl 3a T11, npenocTtaBieHHbIH O paHee
nonkmoueHHoMy TIT «CoOepllpaiim+», cuuraeTcsi OTO3BaHHBIM B JaTy IIOANMCAHUS 3asSBICHHAS Ha
noaxiroyeHue TII u IuTeasHoro nopy4eHus.

B cmygae monpkmouenust TII «Coepllpaiimt+» Ha ocHOBaHWM 3asBleHHS Ha mnoxkmodeHune TII,
COJIepIKaIllero YCJIOBHE 3apaHee JaHHOTO akienTta Ha cnucanue riatel 3a TII «Coepllpaiim+», panee
npencTarieHHoe JnurenpHoe mopydeHue no noakioueHHoMy panee TII «Coepllpaiim+» mpekpaiaer
CBOE JCUCTBUE B JaTy MOANMCAHUSA 3asBlIeHHs Ha noxaximodeHue TII, comepskamiero ycioBue 3apaHee
JAHHOIO aKIlelTa Ha cnucanue miatel 3a T11.

B cmyuae momkmouenmst TII «Coepllpaiim+» Ha ocHOBaHWH 3asBieHHs Ha monkimouderne TI1 u
JnurenpHOTO TOpYYeHHs 3apaHee MaHHBINA akienT Ha cnucanue Tuiatel 3a TII «Coepllpaitm Crapr»,
TpeIocTaBleHHbIH Mo paHee moakmoueHHoMY TII «Coepllpaitm CrapT», cautaeTcs OTO3BaHHBIM B JaTy
MoANUCcaHysl 3asBiieHus Ha noakmoueHue TII u JnTensHOoro nopy4eHusl.

B cnyuyae noaxmouenust TIT «Coepllpaiim+» nmm TII «CoepOnTuMym» Ha OCHOBAHHMHM 3asiBICHHS Ha
nonkmouernne TII, comepxaiero ycioBue 3apaHee NAaHHOTO akienTa Ha chucaHue miaTtsl 3a TI1
«CoepllIpatiMm+» umu TIT «CoepOntumym», au00 3aKIHOYEHHUs JOroBopa o0 obOcimyxuBanuu Ilakera
yeyr?!t, sapanee naunbiii akient Ha cnimcanue miatel 3a TI1 «C6epllpaiim CtapT», MpeaocTaBIeHHbIH M0
panee noxakiroueHHoMY TII «Coepllpaiim CtapT», cunTaeTcsi OTO3BaHHBIM B 1aTy MOAMUCAHUS 3asBICHUS
Ha noakmodenue TII, comepkamiero ycioBue 3apaHee JAHHOTO akKlenTa Ha cnucaHue riatsl 3a TII
«CoepllIpaiim+» niu TII «CoepOnTuMym», TndO0 3aKI0UEeHUs J0roBopa 06 obcinyxuBanuu [lakera ycuyr.

B cnyuae aBromatnueckoro noaxmtodeHust TII «Coepllpaiim» B xauectBe 6azoBoro Tapudnoro miana
3apaHee JaHHBIN akuenT Ha cnucanue miaTel 3a TII «Coepllpaitm CrapT», npeaocTaBlIeHHBIA IO paHee
nogkmoueHaomy TIT «Coepllpaiim Crapt», cunTaeTcs OTO3BaHHBIM B JIaTy aBTOMAaTHYECKOTO
nonkiouerus TIT «Coepllpaiimy.

B cnyuae mnonxmouenus TIT «Coepllpaiim+» Ha OcCHOBaHMM 3asBiICHUs Ha noakiaroueHue TII u
JnutensHoro mopyuenus, npezacraBieHHoe [lnmurensHoe mnopyuenue no TII «Coepllpaiim Crapt»

209 B 3aBUCHMOCTH OT TEXHMYECKON BO3MOMKHOCTH.

210 TIpumenumo k pabotaukam [TAO C6epbank nnm komnanuit rpymmst [TAO COepOaHK, MosyqaonumM 3apaboTHy0
IUTaTy W/WIM WHBIE BBIIUIATHI OT paboronaTens Ha cder(a) paboTHHWKa, OTKpHITHIA(bIe) B [TAO CoOepbank mpu
odpopmiernu TII «Coepllpaitm+ 3apmratasiit» ¢ 01.12.2023 r. 8 MobuinsHOM npmoxkernn barnka Bepcun ¢ 14.6.0.
mwm npu opopmiuernun TII «Co6epllpaiim+» ¢ 07.12.2022 mo 12.11.2023 1. B «COepbank Ownmaifn» depes
Od¢unmansHei caiit banka ninn B MobunsHOM npmitoxxkerann banka sepcun ¢ 14.6.0. wimm npu opopmnennn TI1
«CoeplIpaiim+» ¢ 13.11.2023 r. mo 30.11.2023 B Mo6misHOM nipuioxeHnn banka Bepcuu ¢ 14.6.0.

211 Taker ycnyr (31ech U jgajee 1o TekcTy Ilpunoxenus 6) — KoMIuieke (IIakeT) NPOAYKTOB U ycIyr (CepBHCOB),
npezocrabisieMblx bankom wnm napTHepoMm baHka kiMeHTaMm, 3aKITIOUYHMBIIMM J0TOBOP 00 OOCITY)XKMBaHMH IaKeTa
yeayr «CoeplIpembep», ninu nakera yciyr «IIpemMuanbHoe o0cayknBaHuey, Win nakera yciyr «Coepllepsslit», nmun
nakera ycnyr «Cratyc Sber Private Bankingy», mnu nakera yciyr «Coepllpaiim Crapt 3aprnatHsliiy, nin mnakera
yCITyT «3apIuIaTHBIAH».
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npeKpariaet cBoe aeiicteue B gary noanucanus JnmrensHoro nopyyenus no TII «Coepllpaiim+».

B cayuyae moxkmrouenust TIT «Coepllpaiim+» mmm TII «CoepOnTuMym» Ha OCHOBAHWMW 3asBICHHUS Ha
nogxmoueHue TII, copepkamiero ycioBue 3apaHee JAHHOIO akKleNnTa Ha coucaHue Imatel 3a TI1
«CoepllIpaiim+» uu TIT «CoepOnTMyM», TMOO 3aKITFOUEHUs J0roBopa 06 obcmyxuBanuu [lakera ycnyr,
panee npenctaeienHoe JnurensHoe mopyuenue no TI1 «Coepllpaiim CtapT» npekpaiaeT cBoe ASHCTBHE
B IaTy TIOJIHMCAHNSA 3asBJIeHU Ha ogkitodeHne TII, comeprkalero ycinoBre 3apaHee JAaHHOTO aKLeNnTa Ha
CITHCaHMeE TUTATHI, JTHOO 3aKIIIOUEHHs ToroBopa 06 obcyxuBannu [lakera ycmyr.

B ciygae aBromarnyeckoro moakmodeHust TII «Coepllpaitm» B xadectBe 6a3oBoro TapudHoTro 1UTaHa
paHee mupencraBieHHoe J[nmurenpHOe mopydenme mo monkmodeHHoMy TII «Coepllpaiim Crapt»
npeKpalaeT cBoe aeiicTBue B aty aBroMatryeckoro noakatoueHus TI1 «Coepllpaiim.

B cnyuae aBromatiueckoro nogkimoueHus TIT «Coepllpaiim+» B kauectBe 60azoBoro Tapuduoro miana,
TII «Coepllpaiim+» umu TII «Co6epllpaiim+ 3apmiaTHbiii», 0GOpMIICHHBI KIMEHTY Ha OCHOBAaHUH
3asBieHus Ha nogkiatouenue TII oTkirouaercs.

B cayuae aBromatrueckoro nogxmouenus TII «Coepllpaiim+» B kauectBe 6azoBoro Tapudroro miana,
paHee mpenctaBneHHoe JlnuTenbHOEe mopydeHue Mo noakmoueHHomy panee TIT «CoOepllpaiim+»
MPEKPAIIAET CBOE ACHCTBUE B 1aTy aBTOMATUUYECKOro noakmoueHus T1I.

[TpueM K UCTIOTHEHUIO W UCTIONTHEHHE J[JTUTEbHOTO OPYYEHHsI OCYIIECTBIsAETCS Ha yenoBusax «Ilopsaka
o opMIICHUS JUTUTETLHOTO MOPYYCHUS (PACTIOPSDKEHUS Ha TIEPUOAMYCCKHIA TePEBOJT ICHEKHBIX CPEIICTB C
peecTpoM TMoJiydaTesiell) W IMepeBojia JACHEXKHBIX CPEJACTB Ha OCHOBAaHUHM JIIMTEIBLHOTO IMOPYYCHHUSN,
pasmerniennoro Ha OduimansHoM caiite banka n/unmu B «COepbank Ownaiiny», u/unu B [loapazaencHun
banka ¢ ucnosnp3oBanreM MoOwmisHOTO padodero Mecra (nanee — [Topsmok).

2.1.2. Moaxmouenne TII nmpoucxomut (M mpus3HaeTcs aknentoMm banka odeptel Kimenra) ¢ MoMeHTa
HanpaeneHus bankom Kimmenty Push-yBemomnenus/SMS-coobmienns win oToOpaxeHust HHGOpMAIH B
«C6epbank Onnaiimy» nmu B MobmisHOM pabodeM Mecte?'? o moaxmouenuu TII 1, ecn NpUMEHUMO, TIPH
ycnoBun crircanus tiatel 3a TI1. B uaom ciaygae TII He moakmouaercs, o ueM KimeHT uHpopmupyercs
YKa3aHHbIMU B IaHHOM ITyHKTE CIIOCOOaMHu.

2.1.3. B cnyuae, ecniu B coOTBEeTCTBHH ¢ 1. 1.3 Hacrosmiero mnpuioxeHus nonkmodenue TII He
npou3BoAMTCs, noanucanne KimenTom n npunartue bankom 3asBieHus Ha monkirodeHue Tapudroro
TulaHa He o3HadaeT (akT akuenta bankom odepthl KnmeHra, 3apaHee NaHHBIA akIenT Mo cyery(am),
yKa3aHHbIM B 3asgBieHMH Ha mnoaxmodenue TII, wnm J{nutenbHoe mopydeHHe CUHTAeTCs He
NPEIOCTABICHHBIM.

2.2. lopsanox omnatel TII

2.2.1. Tlnara 3a TII B3umaercsa®’® co cuera(oB) KnmenTa Ha OCHOBaHMHU NPENOCTABIEHHOTO KimeHTOM

coriacus (3apaHee naHHoro akienta)/J[muTensHoro mopy4denus no otkimoderns TI1, B cieayromiye cpoku:
2.2.1.1. npu noaxmouenuu TII — B naty nognucanust Knuenrom 3asnenus Ha nojakimtouernue T,

2.2.1.2. 3a KXl MOCIEIYIOMMWHA TIEPHO]] — B JJaTy OKOHYAHUS PacueTHOTO MEPHO/Ia, OIPEISIIEMOTO B
cootBercTBuM ¢ Tapudamu mms TII, mpu 3TOM B ciiydae HEBO3MOXKHOCTH cruicanws Tuiathl 3a TI1 B cBs3m
C HEJOCTATOYHOCTBIO JICHSKHBIX CPeJICTB Ha cueTe(ax) KimenTa miu 10 Jr00bIM MHBIM NpudrHaM, baHk
WHUIUAPYET TMOBTOPHBIE MOMBITKU CIFICAHUS TUIaThl 3a TII (TpuUMEHMMO TOJIBKO TS CITydaeB CITUCAHUS
mwiaTel 3a TI1 Ha OCHOBaHMY 3apaHee JaHHOTO aKLENTa Mo cyeTy)?,

2.2.2. B Teuenue nepuoaa oxugaHus omiatel croumocty TII mocne okoOHYaHUS PacuETHOTO MEepUoaa:

- OmiaTa M HOpeaoCTaBJICHUC npoz[yKTOB/ycnyr, BKIIIOYCHHBIX B TH, OCYHICCTBIIACTCA MO LCHC U Ha

212 [Tpu HAIMYNH TEXHUYECKOH BO3MOKHOCTH.

213 Ecnm unoe ue npeaycMotpeno Tapudamu mst TT uiin yeloBUAME CIENHUATBHOTO TPEIIOKEHHUS.

214 B reuenme 24 4acoB C JaThl OKOHYAHUs PACUETHOTO IMEPHOAA, NMPHM TOM BaHK BIpaBe yBENMYUTH MEPUO/
okuaHus omartel TapudHoro miiaxa, HO He Oojee ueM 10 3 (Tpex) pabounx JAHEH.
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YCIIOBUAX, OTACIBHO YCTAHOBJICHHBIX B TapI/I(l)aX AJ1d COOTBETCTBYIOIUX IMMPOAYKTOB U YCJIYT,

- B ciIydae crnucaHud Iatel 3a TII Ha odepenHOH mepuoj, yCIyTH M IPOLYKTHI, BKIroueHHble B TII,
NPEIOCTABISIOTCA TI0 IIEHE U Ha YCIIOBHAX, yka3aHHbIX B Tapudax mis TII, u HOBBIH mepro HCUUCISIETCS
¢ MOMEHTa cucanus miatel 3a TII.

2.2.3. KnueHT BIpaBe M3MEHUTh 3apaHee JAHHBIH aklenT mo cueTy(am) s cnucanus miatel 3a TIT B
«Co6epbank Omnmaiin»?® w/umm B Ilogpasgenennn banka ¢ MCnosnb30BaHMeM MOOUIBHOTO paGodero
MecTa?l® mocpencTBoM M3MeHeHUA/BEIO0Opa HOBOTO(bIX) cyeTa(oB) s crmcanus miatsl 3a TIT2Y. B sTom
clyyae JaHHBIA paHee 3apaHee aHHBI aKLENT CYMTAETCS OTO3BAHHBIM KJMEHTOM ¢ MOMeHTa
TIpeJOCTaBJIEHHs] HOBOTO 3apaHee JAHHOTO aKIerTa.

Kimnent BrnpaBe u3aMeHUTh cueT Juisl cnucanus miatel 3a TI1 mytem odopmienus HoBoro J[nurenpHOro
nopyueHus B «Coepoank Onmaiiny.

2.3. Orximrouenue u usMeHenue TI1

2.3.1. Ina m3menenus: TII HeoOxoauMo mpousBecTH oTKItoYeHUe aericTByromero TII u moakmoveHue
Hosoro TII.

Ocob6ennoctu uzmenenus (otxmroueHus) TII «Coepllpaiim+», circanre TUTaThl 32 KOTOPBIH TPOU3BOAUTCS
Ha ocHoBaHuM JlnutenbHoro mnopyuenus. KnueHt BmnpaBe wu3MeHUTh pacueTHbii nepuox TII
«C6epllpaiim+»?*® myrem Hanpasnenuss B Bank 3aspienus Ha noakmoudenue TII «CoepllpaiiM+» u
JnutenbHOro mopydeHus: ¢ HOBBIM pacdeTHBIM nepuonoM. [Ipu aTom nonydenne bankom 3asiBieHus Ha
nogxmouenne TII «CoepllpaiiM+» u JnuTenbHOTo MOPYYEHUs ¢ HOBBIM PAaCUETHBIM MEPUOJIOM SIBISCTCS
BoJien3bsBIeHneM KinenTa Ha oTkimouenue panee noakiaroueHHoro TI1 «CoepllpaiiM+» 1 Ha OT3BIB paHee
MIpeJICTaBIEeHHOr0 [IJINTENbHOTO MOPYYEHHUS C IaThl €T0 MoIy4eHus: baHnkowm.

2.3.2. Knuent Brupase oTkmounth apronpomienne’’® TII cmocoboM, mpeaycMoTpeHHbIM B «COepOaHk
OHnaiiny» He mo3aHee, 4eM 3a 24 yaca 10 OKOHYaHUS PACUETHOro nepuoa. B 3ToM ciyyae gaHHBIN paHee
3apaHee JAaHHBIH aKLENT CYMTAeTCd OTO3BaHHBIM KimeHnTom/dopmupyeTcs 3asBiICHHE HA OT3BIB
JimaTensHOro nopydenns®?’ B opsAaKe U Ha YCIOBHSX, MPELYCMOTPEHHBIX [TopsikoM.

ITpu sToM CTOPOHBI CYNTAIOT OTKIIIOYEHHE aBTONPOIEHUS 0TKa30M KJiIMeHTa OT OIuiaThl BceX MPOIyKTOB
u yenyr, Bxojsmux B TT1, mo Tapudam muist TIT ¢ MoMeHTa OKOHUaHHSI pACUETHOTO ITIEPHO/IA, B CBA3H C YEM
rrata 3a TII mo OoKOHYaHMHM pacueTHOro Ieproja He B3UMaeTcs (ecau NMPUMEHHMO) U MPOU3BOJIUTCS
orkmouenue TIL

Knuent Bnpase Bo3oOHoBUTE TII mocie otkmouenus aronpoyieHus TI1 cmocobom, mpeaycMoTpeHHbBIM
B «COepbank OnnaiiH» He mo3aHee, 4eM 3a 24 yaca 10 OKOHYaHMS pacdeTHOro nepuoza. B atom ciyuae
JaHHBIA paHee 3apaHee NaHHBIA akuenT He npu3HaeTcs CTopoHamu OTo3BaHHBIM KimeHTOoM, a paHee
HanpasieHHoe Kimentom B «COepOank OnnaiiH» 3asBieHHME Ha OT3bIB JIMTENBbHOrO MHOpYyYEHHS
orsbiBaerca Kimentom??, orkmouenne TII He npomssomurcs, CTOPOHBI CYHMTAIOT BO300HOBJICHHE

215 C ycnonbzoBanreM MoGUIBLHOTO IPUIOKeHUs banka.

216 TIpy HAMYMU TEXHUYECKON BO3MOKHOCTH.

211 B «C6epbank OHaitn» JaHHbIH (yHKIMOHAT MOKET OTOOPAKATHCS KaK H3MEHEHHUE «CIOCO0a OMIaTh».

218 B «C6epbank Ounaiin» nsmenenue pacuetnoro nepuona TIT «Coepllpaiim+» MOKET HMEHOBATHCSA KaK «CMEHa
Tapuday / «CMEHa Mepuoia OIUIATHD WM HHBIM CXOXHM 110 CMBICITy 00pa3oM.

219 Jns pabotankos [TAO C6epbank unu komnanuii rpynmst [TAO Coepbank, noaxmrounsumx TIT «CoeplIpaiiv+»
¢ 07.12.2022r. mo 12.11.2023 r. B «Cb6epbank Ownmaitn» uyepe3 OdunmanbHeiii caidt banka wim B MoOuisHOM
npwioxennu banka Bepcun ¢ 14.6.0. wim s padotarkoB ITAO Coepbank mmn komnauuid rpynmsl [TAO CoepOaHk,
nogkirounBmmx TIT «Coepllpaiim+» ¢ 13.11.2023 r. mo 30.11.2023 B Mob6misHOM npriiokeHnH baHka Bepcuu
14.6.0., wim s paborHukoB [TAO CoOepbank wnu kommnanuii rpynmsl [IAO C6epOank, noakmrouuBmux TIT
«Coepllpaiim+ 3apmmatasiii» ¢ 01.12.2023 r. B MobOunsHOM mpmioxxkeHnn banka Bepcunm c¢ 14.6.0. orMeHa
aBTonpoaneHns o3Hadaet otkiroueHue TIT «Coepllpaiim+ 3apmaarusiit» win TII «CoepllpaiiMm+» cOOTBETCTBEHHO
C J1aThl OKOHYaHHUS pacyeTHOI'O NepUO/a.

2070 dopme, yTBepkIeHHOM B Banke.

221 TlocpecTBOM HaXaTHs Ha KHOTIKY/BBIOOpAa MyHKTa MeHIo «[I0JTBEPNTH» HANPABISETCS 3asBIECHUE HA OT3bIB
paHee HampaBJIEHHOTO 3asBieHUs 00 oT3bIBe JlnmuresnpHOro mopydeHus. KHomka peann3yercs cCpencTBaMu
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aBTOIpPO IEHNA cornacueM KineHTra o MpoJomKeHNH OIUIaThl BCEX MPOAYKTOB M yCiIyT, BXoasmux B TII,
no Tapudam ms TII u mnara 3a TII B3umaetcst co cuera(oB) KimeHnTa Ha 0CHOBaHMH MPENOCTABICHHOTO
KnuentoM 3apaHee AaHHOTO aknenta//[MUTeNbHOrO MOpYydYeHHS 10 OTKJIIOYEHHs aBTONPOIJICHUS B
MOpsIIKe, CPOKM M CiydasX, yKa3aHHbBIX B HacTosieM [lpunokeHnun K YcinoBusM OaHKOBCKOTO
00CITy>KUBaHHS/yCIOBUAX CHIeNUAILHOTO npemnokenust 1us TIL.

B cmyuae coBepmiennst Kimuenrom aeicTBuil o oTKIroueHN0/Bo300HoBIeHUIO T11 Menee yem 3a 24 daca
JI0 MOMEHTa OKOHYAHHMS PAacueTHOTO Ieproa, baHk He MOXKeT rapaHTHPOBATh, YTO HACTYIIAT YKa3aHHBIC
BBIIIE B HACTOSIIEM IIYHKTE ITOCIIECTBHS C y4ETOM CPOKOB 00paOOTKN B aBTOMAaTH3WPOBAHHBIX CHCTEMAx
banka otkmrouenns/Bozo0HoBieHus TII.

2.3.3. B cayyae HEBO3MOXKHOCTH crincaHus mwiaTsl 3a TII B ykazaHHBIE B I1. 2.2 HACTOSIIETO MPIITOKEHUS
MOPSIZIKE U CPOKH, B TOM YHCIIE B CBS3M ¢ oTKIoyeHneM Knnenrom asronpoznenus TII, a Takxke B MHBIX
ciiydasx, ykasauueix B JIBO, TII otkmouaercs, o yeM bank?? undopmupyer Kimenra mocpenactsom
HampaBJeHUs COOTBETCTBYIoIIero Push-ysenommenus/SMS-coo0erns mim oToOpaxeHus HHPOpMaIun
B «COepOank Ounaite» u/uam B MoounsHOM paboueM mecTe??,

porpaMMHOr0 obecrniedeHus. baHk BrpaBe W3MEHSTh JU3aliH 1 HAMMEHOBAHHE JIAHHOW KHOIIKH.

222 Bauk He MHPOPMHPYET KIMEHTA CIOCOOAMM, YKA3aHHBIMU B HACTOSILIEM INYHKTe, B Ciydae OoTkatodenus TII
«CoepllpaiiM+» B mponecce n3meHeHnn pacuetHoro nepuona TII «Coepllpaiim+.

223 [Tpu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.
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