YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bctynarot B cuity ¢ 24.09.2018)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBITYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eToB OaHKOBCKHX Kapt (manee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy’)KnBaHHEe 0aHKOBCKUX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KHBaHUE HOMUHAJIbHBIX CUETOB ISl 3aYMCIICHUS COIIUANIbHBIX BBITLIAT;
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Oomepanuid w/uian noidydeHue uHpopMaimuu 1o Cueram, BKJIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB IIPOCMOTPA MH(MOPMAIIHH O PACXOIHOM JTHMHUTE’ 110 BusHec-kapram Knnenra®

! [epeuens ycyr, mpeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BhImyck u obciyxkuBanue Kapt. Ilepeuens Kapr, opopmisiembix aist ¢pusudeckux jun B Bozpacte or 14 mo 18 er,
pasmenien Ha O¢dunmansHoM caiite banka;

- OTKpBITHE M 00CITy)XHBaHHE BKJIAJIOB;

- OTKpBITHE U 00CTyXKMBaHHE 00€3THUYECHHBIX METAJUINIECKUX CUECTOB,;

- TpoBeneHME omepanuii mo cyeram KimeHTa (Kpome CUETOB IO BKJIAZaM), IPEAOCTaBIeHHE WHPOPMAIUU MO BKIAAAM
Kinnenta depes YaaneHHble KaHaNbl OOCTyXHBaHHS (4epe3 ycTpoiicTBa camooOcuyxuBaHus, Cucremy «COepOaHK
Omnnaitay, «MoOuibpHbIH 6ank», KonTakTHbil [lenTp banka).

2 IIpy HanmM4MM TEXHUYECKON BO3MOKHOCTU baHKa.

3 JIUMHT PAcCXOIOBAHHS JEHEKHBIX CPEACTB MO BH3HEC-KapTe, YCTAHABIMBACMBIH KIHEHTOM - IOPHIMYECKHM IIHIIOM, B
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yepe3 YIaneHHbIe KaHATBI 00CTykuBaHUS (depe3 YCTpoiicTBa camooOcmykuBanmsi baHka,
Cucremy «Coepbank Onnaiin», «MoOWIbHEI 0aHk», KonTaktHeii LlenTtp banka);

- JeTo3uTapHoe o0ciIykuBaHue, bpokepckue ycnyru;

- 3aKIIIOYCHHE JOTOBOPOB CTPAXOBAHUS CO CTPAXOBBIMH KOMIAHUAMH, ¢ KOTOPBIMH y baHka
3aKIIFOYCHBI COOTBETCTBYIOIIME JOTOBOPHI HA BHIMONHEHWE baHKOM (QYHKIUI CTpaxoBOro
areHTa;

- MPEIOCTABIICHUE IOTPEOUTEIBCKUX KPEAUTOB (U3MYCCKUM JIMIAaM (BKJIIOYAs MOJAdy
3asBiIeHUs(-1)-aHKeThI(T) Ha TONy4YeHHE TMOTPEOUTENhCKOTO KpeauTa W 3aKIIIoueHHe
KpeauTHOTO(BIX ) TOTOBOPa(OB));

- IMOAKIIIOYCHHUE K ITpOorpaMMamM KOJUJICKTUBHOTO I[O6p0BOHI)HOl"O CTpaxoBaHUs.

1.6. B pamkax JJbO bank mpegoctaBnser KnmeHTYy BO3MOKHOCTH BOCIIONIB30BATHCS JHOOOH ycCIyroii,
npexycMmoTpenHoir J1bO. OcHoBanmeM Uil mpemocTaBieHnss KiueHTty yciyr, mpemycMOTpeHHBIX JloroBopowm,
SBJISICTCSL COOTBETCTBYIOIIEE 3asBICHUE Ha MPEAOCTAaBICHUE YCIYyrd JMOO HMHOM IOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHKOM, HaanexamuM oOpa3oM 3aloIHEHHBIM W MOANMCAHHBIA KimeHTtoM, U mepemaHHbIN B
bank ¢ mnpenpsBieHneM KIMEHTOM [OOKYMEHTa, YIOCTOBEPSIOIIETO JMYHOCTh, €CIM HHOM HOPSNOK
MpeaocTaBiIeHus ycayru He onpenenex [bO.

1.7. TlpenocraBienue ycayr B pamkax /IbO ocymiecTBisieTcss B COOTBETCTBHHU C «ANbOOMOM Tapu]oB Ha
yciyry, npenoctasisieMbie [IAO Coepbank dmsmueckum munam» (nanee — « Tapudsr»). Tapuds pazmeniarorcs
Ha OdunmansHOM caiite banka n/wnm B cTpykTypHbIX [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha Tepputopun 0bCTyKuBaHKsA TeppPUTOPHATEHOrO GaHKa®, KOTOPbIH yKA3hIBACTCS B
3asBIeHNN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIbO Kiment B o6s3arensHOM mopsiake oTKpbiBaeT Cuet KapTer B pyOmnsx, wim mpommapax
CIIIA, nnu eBpo, k koTopomy BeimyckaeTcst Kapra. C ucnons3oBanueM Kaptel Knuent nomydaer Bo3MOKHOCTh
copepuiath onpeaenennsie [IbO onepaunu no ceoum Cueram Kapt, Cuertam, BKIagaM U IpyTMM IPOAYKTaM B
banke depes YnaneHHeie kaHanmbsl oOciyxuBaHus. B ciaydae ecam y KimeHrta yxe mmeercs AeCTBYIOIIAs
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymieHHas K Cyery B pyOIsx, WIH J0JIapax, MM
eBpo OTKpeITHE AonoiHuTensHoro Cuera Kapter B pyOmsax, mnm momnapax CIIA, wnu eBpo He TpeOyercs,
nmannas Kapra Moker ObITh HMCHONB30BaHa B KadecTBe CpencTBa OCTYINAa K MPOBEACHHUIO OIEpaluii depes
Y naneHHble KaHAJIbl 00CTYKUBaHUSL.

1.10. feticrBue IO pacnpoctpansiercss Ha Cueta Kapt, OTKpBITBIE KakK 710, Tak U Tociie 3axmouenus B0,
a TaKKe Ha BKJIAJpI, 00€3MUCHHbIC METAIUTMYECKUE CUeTa, HOMHHAIILHBIE CUeTa JUIS 3a4UCICHUST COLUATBHBIX
BBIIJIAT, YCIAYI'M HPEAOCTABICHUS B apeHAy WHIWBUAYaJbHOIO OaHKOBCKOro celda M HMHbIE HPOTYKTHI,
npeaycmotpennsie 1bO, otkpeiBaemble/penoctasisiemble Knuenty B pamkax JBO.

1.11. JTeitcteue IO B WacTu mpemoCTaBiICHHS YCIyT MPOBEACHHS ONEpamuii depe3 Y IajieHHbIe KaHaJIbI
7
o0CITyKMBaHMsI PACIIPOCTPAHSAETCS HA BKJIAJbI, 00E3TMUSHHBIE METANTHYEeCKHEe cueTa U uHble CueTta’, OTKPBITHIC
KimenTy B paMkax OTAENBHBIX IOTOBOPOB.

1.12.B cnyuae ecnu Ha momeHT 3aknmrouenus JIBO mexny Kinuenrom u bankoM 3akitoueH J0OTOBOp O
BBIITYCKE W OOCIY>KHUBaHWU J1e0eTOoBbIX 0aHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIYCKe M o0OchayxkuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HHKIIIUE JI0 TIPEKPAIICHUs JCHCTBHSI YKa3aHHOTO JIOTOBOPA O BBIMYCKE U 00CITyXHBaHUsI OaHKOBCKUX Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTYy)KMBaHUHM OAaHKOBCKMX KapT B 4acTH yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuety Kapts!l perynupyrores B coorBerctBun ¢ JBO.

1.13.0TKpBITI/Ie u O6CJ'Iy>KI/IBaHI/IC OTACIBbHBIX BHUAOB CUECTOB, HC BKIIOYCHHEBIX B I[BO, npeaoOCTaBJICHUC

npenenax KOTOporo aepkareinto busHec-kapTsl pa3peraeTcs IpOBeJeHNIE OIepaltil.
B cayuae ecim Knment sBusiercs nepkarteneM busHec-kapThl, BBIIYIIEHHOW K CYETy OPHIMYECKOTO JIMIA
(xopriopaTtuBHOTO KiIHeHTa baHka).

> Crincok oGmacTeii, BXOASIMX B cocTas TeppuTopransHoro Ganka pasmerter Ha OduiuansHoM caiite banka.

® 3a nckToueHEM Kapr CBEPKAPT, a taxoke Kapt Maestro, Homep koTopbix HaunHaercs ¢ uudp 676280541, 639002541,
676195, 639002551

! 3a HCKII0UYeHHEM HOMUHAJIBHBIX CUETOB JUIA 3a4UCJICHHUS COLIMAJIBHBIX BBITIJIAT.



0AaHKOBCKHX YCIYI M IpPOAYKTOB MOXET pEryJHUpOBaTbCci OTAENbHBIMU JJOTOBOpPaMHM, COMVIAIIECHUSAMU H
npaBuiIaMi (YCIOBUSIMU) OOCITY)KHBAHHS, 3aKIIOUYCHHBIMH/YCTAHOBICHHBIMH KaK 10, TaK M TIOCJE 3aKIIOYCHHS
Knuentom n bankom /IbO. B cnyuyae npotuBopeunii mexxy nonoxeHuaMu J1bO u 1oroBopaMu, COriaieHUSIMHA
U TpaBUIaMU OOCITY>KMBaHMS, OTHOCALIMMHUCS K TeM Wid MHbIM Cueram, OAHKOBCKHM yCIyraM M MPOIYKTam,
COOTBETCTBYIOIME OTAEIbHbBIC JOIOBOPHI, COIJIAIICHUS U MpaBMiIa OOCIYXHBAHUSA UMEIOT IMPEUMYIIECTBEHHYIO
cuity, eciu uHoe He orpenenero J(BO.

1.14. Knuent o6s13yercst BeINONHATE yenoBus JBO.

1.15.baHKk mWMeeT MmpaBO B OXHOCTOPOHHEM IOPSAIKE BHOCHTH M3MeHeHHS B JIbO ¢ mpemBapuTeIbHBIM
yBenomiieHneM KimeHta He MeHee deM 3a 15 paboumx nHeidt B otdere mo Cuery Kaptel, w/mmu depes
uHpopmanmonHsle cteHasl [logpa3nenennit banka, w/nnn Odunuansheiii cat banka.

1.16.B cnyuae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiument umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monmauwm 3asBieHus o pactopxennn /b0 mo ¢hopme, ycTaHOBIEHHON
bankom. B caydae HemomydeHus baHkoMm 10 BcTymieHus B cuily HOBBIX ycnoBuil JIBO mnucbMeHHOTo
yBenomiieHuss o pactopskeHud [IbO, baHk cumrtaer 3TO BBIpakeHHeM coriacug KimeHTa ¢ M3MEHEHHAMU
ycnoswmit [1BO.

1.17.lenexxnsie cpenctBa, pasmenieHnple Kimentom na Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBHSIX, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit deaepanuu.

1.18.1lpu mposenenun Kmmentom B pamkax JbO omepanmit B [lompasmenenmn banka, a Takke
odopmMieHus 3asBJIIEHHs Ha CTPaxoBaHHE B paMKax pean3yeMblX bBaHKOM CO CTpaxOBBIMH KOMIAHUSIMH
MIpOrpaMM CTpaxoBaHUs, HA OCHOBaHUM KoToporo baHk 3akmrodaeT B oTHomeHnH KiueHTa 1oroBop cTpaxoBaHus
CO CTanOBOﬁ KOMITaHHUEeHn npyu HAJIUYUHU TEXHUYECKOM BO3MOKHOCTH M IO Kenanuro KimeHta HOOITyCKacCTCsA
UCIIOJIb30BaHUE HJICKTPOHHOW IOANMKCH B MOPSAKE W HA YCIOBUAX, HpemycMoTpeHHbIXx CornameHueM o0
WCIIOJIb30BaHMUHU 3J1eKTpOHHOM moanucu. [IpaBuna snekrponHoro B3aumoneiictus ([Ipunoxenue 3 x YciaoBusm
0aHKOBCKOTO 0OCTyXHBaHHsA) W 3asBlIeHHE Ha OaHKOBCKOE OOCITYy)KMBaHHE B COBOKYMHOCTH SIBJISIFOTCS
3akodeHHBIM Mexny Kinnentom un bankom Cornamennem 00 UCTIONB30BaHNUH 3IEKTPOHHOM MOIIHCH.

2. TEPMHUHBI, IPUMEHSEMBIE B 16O

2.1. Anajor co0CTBEeHHOPYYHOIl MOANMNCU — KOJ, Tapoib WIM WHOHM, yKa3aHHBI B JloroBope aHajor
COOCTBEHHOPYYHOH TOJMKCH, MCIONb3yeMblii KineHToM amsi monTBep:kIeHHs BoJjeu3bsBicHUs KimeHTta Ha
COBEpILICHHUE ONEpally WIN yIOCTOBEPSIOMMI (aKT COCTaBICHHUS W/WIM O3HAKOMJICHUS, W/HIN HOINHUCAHMSA
IEKTPOHHOI'O COOOIIEHUsI, ODJIEKTPOHHOTO JOKYMEHTa, B TOM 4YHCJIE JIOr0BOpa B 3JIEKTPOHHOM BHJIE,
3aKJII0YaeMOro yepe3 Y JaJieHHbIe KaHaIbl 00CITyKIBaHHS.

2.2. AyreHTH(UKAUMS — YJOCTOBEpEHHME INPaBOMOYHOCTH oOpamieHusi KimeHrta (oBepeHHOro iuia
Knunenra) B bank, B TOM umcie npu oOpalieHuH 1o TeiaedoHy, A COBEPILISHUS ONepaunuil W/HiN HOoTydeHHs
uHpopmaruu o Cyeram/BKIIaaM U IpyruM npoaykram B baHke B mopsizke, npexycmorpernHoM JJBO.

2.3. ba3a nannbix bBaHka — nporpaMMHo-anmapaTHbI KoMITIeKe baHka, oOecriednBaromnui IpoOBEICHNE
Knmnenrom omnepanuii mo Cueram Kapt/Cueram/BkiiagaM M JpyruM MPOAYKTaM U COAEpKalIui MHGOpMALUIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentuduxaiyu B cooteTcTBuu ¢ JJBO.

2.4. Bank — [Tyoianuroe akunonepHoe obriectBo «Coepbank Poccumn» (ITAO Coepbank).

2.5. bankoBckuii cuet (Cuer) — cuer Qu3uveckoro Jmia B Baimore Poccuiickoit @exeparym, gommapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpILICHHWS OMNepaluii, HE CBA3aHHBIX C
IIPEANPUHUMATEIBCKOMN NEATEIBHOCTBIO UM YaCTHOM NMPAKTUKOM.

2.6. Be3or3piBHOCTH IlepeBoa neHe:KHBIX CpeACTB — XapakTepucThka llepeBoja HEHEKHBIX CPE/ACTB,
o0o3Hayamomass OTCYTCTBUE WJIM TNPEKpAIIeHHE BO3MOXKHOCTH OT3bIBA PACIOPSKEHHS 00 OCYIIECTBICHHH
IlepeBoga MEeHEKHBIX CPENCTB B ONMpEAEICHHBI MOMEHT BPEMEHH, €CIIi HHOE He OOYCIIOBJICHO MPHUMEHAEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.7. beHeuumap — Qu3MYECKOE JMIO, KOTOPOMY MPHHAAJICKAT IpaBa Ha JCHEKHBIE CpEACTBa,
Haxozsmuecs Ha «HoMUHATEHOM cUeTe».

2.8. buomerpuueckuii MeToa ayreHTH(UKanUN — MeTo]] AyreHTHdurKanun KivieHTa, BBITOTHEHHBIN C
NpUMEHEHHEeM  TexXHoloruu  buomerpuyeckoro  pacno3HaBaHus — (OMOMETpHMHM) M HCIOJIb30BaHUEM

3



BI/IOMeTpI/I'-IeCKI/IX IIEPCOHAIBHBIX JaHHBIX.

2.9. Buomerpuyeckuii Merox uaeHTHdUKamuu - Meron Maentudukanymu KiveHTa, BBITOJHESHHBINA C
MPUMEHEHUEM  TEXHOJOTMH  bHOMETpuveckoro  pacro3HaBaHus  (OMOMETPUH) U HUCIOJIB30BAHUEM
buomerprueckux nepcoHANBHBIX TaHHBIX.

2.10. buomeTpuyeckde mMepcoHAJbHbIe JaHHbIE -  CBEJCHHUS, KOTOPbIE  XapaKTepU3YIOT
(usnonornyeckre U OUOJIOTHYECKHE OCOOCHHOCTH YENIOBEKa, HA OCHOBAHHU KOTOPBIX MOXKHO YCTaHOBUTH €T0
JUYHOCTh. buoMeTpuyeckre TNepcoHadbHBIE JaHHBIE MOTYT HWCIHOJb30BaThcd i WneHntudukanmm wu
Aytentudukannu Knuenra npu odpamienny B bank.

2.11. BuomeTpuyeckoe pacno3HaBaHue (OMOMeTpHsi) - aBTOMATHYCCKOE pacro3HaBaHue KIIHMEHTOB,
OCHOBaHHOE Ha WX MOBEJCHUCCKUX U OMOJIOTHYSCKUX XapaKTEPUCTUKAX.

2.12. Bpokepckue ycJayru — yciayrd, CBI3aHHbIE ¢ OPOKEPCKUM 0OCITy:KMBAaHHEM IO LIEHHBIM OyMaraMm Ha
toprax ['pymmer «MockoBckas Oupxka», 3A0 «DougoBas 6upxxka MMBb» (®b MMBB) 1 OAO «Cankr-
[etepOyprekas oupsxay.

2.13. Bu3Hec-kapTa - ITUIaTe)KHAs KapTa, BBITyCKacMas K OaHKOBCKOMY CYETY FOPUIHUYSCKOTO JIUIA
(koprnopaTUBHOTO KMeHTa banka) Ha UM paOOTHUKOB IOPHUAMICCKOTO JTUIIA.

2.14.Boinmucka - OT4YET 110 ONepauusiM, NpoBeeHHbIM o CueTy, 3a ONpeAeICHHbIN IEPHOA BPEMEHH.

2.15. lepxkarenn KapThl — ¢pusnieckoe JIMII0, Ha UM KOTOPOTr'o BhimyleHa Kapra, moiay4uBiiee nIpaBo Ha
nons3oBanue Kaproit B cootBercTBum ¢ HactosmuMm JIbO. O6pasen nognucu Jepxkartens Kapter nmeetcst Ha
obopoTHO# cTopoHe KapThl (Ipy HamW4ww MOJNOCH! T moAnuch). B ciydae ecnmm Kapra mepconanm3upoBaHa,
uMeHHbIe TaHHble [lepkaTtens KapTbl ykaszpIBaroTcsl Ha JUIEBOM cTopoHe KapTel, 3amUChIBalOTCS HA MarHUTHON
noJjioce U Ha Mukpornpoueccope Kaptel (mpu Hanu4un).

2.16./loroBop 0aHKOBCKOrO BKJIaga — «YcioBus pazMmenieHus BkiaanoB B [IAO Coepbank u [Joroop o
BKJIaJIe, 3aKIIFOYCHHBIHN 110 opMe, ycTaHOBJICHHOW bankowm, moanucanusiii Kinrentom u bankowm.

2.17. loroBop 0ankoBckoro cuera «HoMMHANBLHBIN cYeT /sl 3aYHCIEHUS] CONMAIBHBIX BBIIAT» —
«YCIIOBHSI OTKPBITHS U COBEPLICHHUS ONEPALMid 10 HOMUHAJIILHOMY CUETY JUIS 3a4MCIICHNS COLMAIBHBIX BBIILIAT B
ITAO C6epbank» 1 JOTOBOP cUeTa, 3aKIFOYEHHBIH 10 (hopMe, YCTaHOBJICHHOI bankom, moanmucanubiii Kimmentom
u bankom 0e3 yuactus benedunumapa.

2.18./loroBop 0ankoBcKOro cuera «CoeperaTejbHBIA cUeT» - YCIoBHS OTKphITUS «COeperarebHOro
cdera» U coBepuieHus onepauuii mo Hemy B [IAO COepbank, u loroBop «COeperarenbHOro cueta»/3asBieHue
Ha OTKpbITHE cuera® o ¢dopme, ycranorieHHou bankoM, noanucanubiii(-oe) Kiimentom u bankom.

2.19.loroBop cuyera «O0e3TNUEHHBII METAINYECKUH cUeT» — «YCIOBUS pa3MelleHHs JparoleHHbIX
metaioB B ITAO CoepOank» u JloroBop 00€3IMYCHHOTO METAJUIMYECKOro cueTa Mo (GopMe, YCTaHOBICHHON
bankoM, moanricaHHEBINA BiIagenseM H baHkoM.

2.20.UnenTudukanmusa — ycraHoBiaeHue iuyHocTd Kimenrta (moBepenHoro jwia KimeHnra) mpu ero
oOpamenun B bask 1151 coBepiieHusi 0aHKOBCKUX OTepalnuii nim noiydeHus nHpopmanuu no Cueram Kiuenra B
nopsiake, npexycmorpensom /JIB0O.

2.21.Kapra — OankoBckas kapra I[IAO CoOepOank. Kapra MoxeT ObITh IEPCOHAIM3MPOBAHHOMN (C
yKa3aHHWEM Ha JIMIIeBON cropoHe mmeHH U damwmiun Jlepxkartens Kaptel) nubo HenepcoHamusupoBaHHoM (03
yKa3aHHs Ha JUIEBOM cTopoHe KapTel UMEHHBIX JaHHBIX Jlepkatens Kapter).

2.22. Knauent — dusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.23.Kona kaumeHTa — 5-TM 3HaA4HBIM Koj, monydaeMbii Kimunentom B KonraktHoMm llentpe banka, u
UCTIONIb3YeMbIi UM Juid AyteHTH(ukauun npu oOpamenun B KonraktHeii llentp banka m B cucreme
aBToMaTtu3upoBaHHoro obciyxuBanus (IVR). Kon ximenta He mmeer cpoka OEHCTBUS M OTpaHUYEHHHA MO
KOJIMYECTBY MCTIOIH30BAHHH.

2.24. Kon moaTBep:KIeHHUsI — HCIIOJIb3YEMbBIN B KauecTBe AHaAIOra COOCTBEHHOPYYHOH TOIICH UG POBOi

8 Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHBaHHE, Oo()opMiIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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KOJI ISl TIOATBEp kK IeHUs] KITMeHTOM BUJIa U TapaMeTpoB yCIyTH/Omepalyu, OCyIecTBIIieHHOW KitneHnToM npu ero
oOpamenun B Konrakraeiit Llentp banka (6o npu ocymiecTrieHnd bankom ucxonsiiero Tejae)OHHOTO 3BOHKA
Kmuenty). Konm monrteepxkneHust Hampamisercs bankom B SMS-cooOmeHun (¢ BHIOM H IapamMeTpamu
ycIIyru/onepanuu) Ha Homep MoOwiIbHOro Teiedona Knnenra, k koropoMy noakitodeHa Yciyra «MoOWIBHBIH
OaHK».

2.25.KomnpomeTtanust — GakT J0CTyIa IIOCTOPOHHETO JIUIIA K 3aIUIIAeMON HH(POPMAITUH.

2.26.Kontaxktoblii Lentp Banka — kpyrnocytounas cimyx0a, okaspiBatomias KinneHTaM onepaTHBHYIO
HIOMOIIb 110 BOIIPOCAM, CBSI3aHHBIM C OIIEPALIMSIMU, COBEPIIEHHBIMU C HCIIOIb30BaHUuEeM OaHKOBCKUX Kapr.

2.27.Kontpoannasi nnopmanus Kiaumenra — OykBeHHas winu 1udpoBas WHPOpMAIHs, yKa3biBacMast
KimenToM B 3asBJICHHM Ha MPEIOCTABICHUE YCIYTH JTUOO B MHOM JIOKYMEHTE, perucTpupyemas B base maHHbIx
Banka u ucnons3yemas juis Ayrentudukanun Kimenra ipu oopamennu B Konraktaeiii Lentp banka.

2.28.Jlornn (MaenTuduKaTOp MOJb30BaTeNIsI) — MOCICIOBATEIBPHOCTE CHUMBOJIOB, WUCIOJb3yeMas JUIs
Unentudukanmu Kimenta npu Bxome B Cucremy «CoOepbank Omnnaiiny. YcranaBiuBaeTcs baHkom wim
onpeaensercss Kimentom. B kauectBe Jlormna (Mpentudukaropa monb3oBarens) KIHEHT MOXET ONpenenuTh
HOMEp CBOEro MOOWJIBHOTO Tene(oHa, MOAKITIOUeHHBIN K Y ciyre « MoOMITbHBIH GanK’.

2.29.MoobuabHoe mpuio:kenne banka — mpuinoxkernne (mporpaMMHoe obecniedenue) s MoOMIIBEHOTO
ycTpoiicTBa, mpenocTaBisiomee KinueHTy Bo3MoxkHOCTh goctyma kK Cucreme "COepOank Owmaiin". s
ycraHoBKkH MoOuinbpHOTO ipriiokenns banka Ha MoOuibHOe ycTpoitcTBO, KIIMEHT caMOCTOSTENIbHO COBEPIIAET
JNEUCTBHUSI B COOTBETCTBUM ¢ PykoBOACTBOM Mo wucmonb3oBannto "COepOank OwnmaiiH", pa3MemIeHHOM Ha
OdunmansHoM caiite banka.

2.30.Mo0uabHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (TUIaHIIeT, cMapTHOH, MOOHIBHBIN TeneoH U
T.1.), HaXOJAIIEeCs] B JIMYHOM TOJb30BaHMM KiMeHTa, MMeroliee MOAKIIYCHHEe K MOOMIbHOMN (TIOABHXKHOM
paavoTene)OHHOMN) CBsI3U W/WIM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetn « HTepHEeT» (manee — cerh
Wntepner).

2.31.0anopa3oBblii 3anpoc — cooOiieHne, oTnpasiasieMoe baHkoMm Ha TenedoH, 3apEeTHCTPUPOBAHHBIA B
MoOunpHOM O6aHKe, AJIsl TOATBEPIKACHUS OTepaIiii B paMmkax Y ciryru «MoOWipHBIH O0aHky». /1111 moATBepKIeHHS
oneparuu KiMeHT Mo/mkeH oTHpaBUTh B baHk ¢ 3TOro ske HoMepa TenedoHa OTBETHOE COOOIICHHE, COICpIKaIIee
YCTaHOBJICHHYIO baHkoMm nH(popMaIutio.

2.32.0aH0pa30Bblii  Maposb - Tapoib  OJHOPAa3OBOTO  MCMONb30BaHusA. Mcmosmbdyercs — [uis
nornonHuTenbHO AyteHTH(duKauu Kimenrta npu Bxoge B Cucremy «CoepOank OHNaiHy», IS MTOATBEPKICHUS
coBepmenns onepanuii 8 Cucteme «Coepbank Onmaita»'™, a Takke omepauuii B cetit MHTEpHET ¢ NIPUMEHEHHEM
texHonoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B KauecTBe AHaiora
COOCTBEHHOPYYHOH HNOANNCH U B LEJSIX 0€30IMIaCHOCTH PU COBEPLICHUH Han0oJiee PUCKOBBIX ONEpaLfil.

2.33.0OpunuanbHblii caiiT banka - caiit banka B cetn Mareprer Www.sherbank.ru.

2.34.11epeBoa neHeKHBIX cpeacTB — jelicTBus banka mo llepeBomy AEHEXKHBIX CPEICTB B paMKax
MpPUMEHSEMBIX (OpM OE3HATMYHBIX PACUYETOB IO MPEIOCTABICHUIO TONYYaTEN0 CPEJCTB JCHEKHBIX CPE/ICTB
IUIATEJIBIIMKA.

2.35.1IUH - mnepcoHaNbHbIN HACHTU(GUKAIMOHHBI HOMEpP, HWHIWBUAYAIBbHBIH KO, NPUCBaHMBACMbIN
kaxaoil Kapre u wucnomszyembiii Jlepxartenem KapTbl mpu cOBEpUIEHHMH ONEpaludidl U HHBIX CHEIOK C
ucrosb3oBanueM KapTel B kadyecTBe AHaNora ero COOCTBEHHOPYYHOW MOATHUCH.

2.36.PexBu3utsl NFC-kapThl — HOMep 1 cpok JieiicTBusi NFC-kapThi.

2.37.IMonpa3nenenuss banka — monmpasgenenus [IAO COepOaHK, OCYIIECTBISIONINE OOCITY:KHBaHUE
(u3MYeCKUX JHMII TIO OINEpalusM, COBEPIIAEMBbIM C HCIONb30BaHHEM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuit banka pasmerien Ha OdurmansHOM caiite banka.

 Ilpy HATHYMH TEXHHYECKOH BO3MOKHOCTH. JIIsi PeruCTpaliy HOMepa MOOHIbHOro TenepoHa B KauecTe Jlornua
(Mnentudukaropa INonbzoBaresns) ycnyra « MoOMIBHBIH GaHK» 1O ATOMY HOMEPY JOJDKHA OBITh AeHCTBYIOLIEH (He NOIDKHA
ObITH 320JI0KMPOBAHA).

1 .
% Heo6xommmocTs moarBepiaenns oneparmn B Crcreme «CGepbank Omaiin» ompenensercs bankom. Mupopmarms o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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2.38.IMocTosIHHBIH MapoJib — TApPOJh MHOTOKPATHOTO HCIOJB30BAHMS C HEOTPAaHHYEHHBIM CPOKOM
neicteus. Mcnonb3yercs s Ayrenrudukanuu v Mnentudukanun Kinuenra npu Bxoae B Cucremy «CoepOaHk
Omnnaitny.

2.39.CoeperatenbHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIAMUUKY [0 €ro KelaHuio, (Gopma u
TOPSIIOK 3aIlOJTHEHUsT KOTOporo onpexaeistorcs bankom. Omeparyn, mpoBeneHHble o Cuery Bkiaga (B T.4.
MIPOBEICHHBIE BKJIAMUMKOM B Y TAIGHHBIX KaHAIaX OOCITy:KHBaHWS), oTpaxaroTcs B COeperareabHON KHIKKE B
XPOHOJIOTHYECKOM TOPSIIIKE TIPH MPEIbSIBICHUH €€ BKIAIYNKOM (IIpencTaBuTesieM) B baHk.

2.40.CoeperatesbHblii cueT — cyeT (PU3NUSCKOTO JIUIA, OTKPHITBI BaHKOM Biajenbily Ha OCHOBaHUH
JloroBopa OaHkoBckoro cuera «COeperaTenbHBI CuUeT» IS COBEPIICHHS Olepanui, He CBS3aHHBIX C
OCYIIECTBICHHEM BJIaJICIbIIEM MPEIAITPUHUMATEIILCKOHN e TEIIEHOCTH.

2.41.Cucrema «Coep6ank OmniaaiiH» - aBTOMaTHU3UPOBAaHHAs 3alUIICHHAS CHCTEMa JUCTAHIIMOHHOTO
obcyxuBanust Kimnenra gepe3 Odunmansueiid caiT banka B cetn UnTepHET, a Takxke MoOWIbHOE TIPHUIIOKEHHE
banka.

242.CnpaBka — JIOKyMCHT, BbIJIaBacMblii bankoMm, mnoaTBepkparomuii  ¢Gakt/coObITHE IO
Cueram/oneparnusam Kiouenra.

2.43.CpeactBa goctyna — HaOOp CpeICTB, BbIIaBaeMbIx/onpeaensieMblx bankom miss Unertndukanum u
Ayrentudukanun Knuenra depes Ynanennelie kananbl oOcimyxuBanus. K CpenactBam poctyma k Cucreme
«Coepbank Onnaitn» otHocsTcs Jlornn (Mnentudukarop nons3oBarens), [locTosHHBIN mapois, OmHOpa3oBbIC
naposnn, buomerpudeckue mepconHanpHble AanHble Kimenta. K CpenctBam goctyma k Ycmyre «MoOWIbHBIN
0aHk» — HOMep MoOwmibHOro Tenedona, B Konrakrueiii Llentp banka — KontponsHas nndopmanus Kinuenra,
Kox ximenTa w/uinu nepcoHanbHble naHHble Knuenrta, comepxaiuecs B base nanneix banka, buomerpuueckue
nepcoHanbHbIe NanHble KimenTa, B YcrpoiictBax camooOciyxuBanus banka — Kapra u [IMH, buomerpudeckue
MEPCOHAIIBHBIC TaHHbIC Kinuenra.

2.44.Cuer BkJIajga - OAaHKOBCKMIA cueT (hU3MUECKOro Jmna B BamoTe Poccuiickoit denepanmu wiu
WHOCTPAHHOH BaIOTE, OTKPHITHIN baHKOM BKJIaMUMKy Ha OCHOBaHWH JloroBopa OaHKOBCKOTO BKJIaa Ui ydeTa
JEHEXHBIX CPEICTB, Pa3MELIaeMbIX BKJIAAUMKOM B baHke B Hessix moydeHus 10X0/1a.

2.45.Cuet KapTtbl — oTKpBITBIN Ha uMs KiimeHTa OaHKOBCKHI CHET, UCIIOJIB3YEMBI TS y4eTa onepaiui,
COBepIIacMbIX ¢ ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacuetoB B coorBeTcTBHH ¢ JIBO,
HE CBSI3aHHBIX C OCYIIECTBICHUEM PEIIPUHAMATEILCKOH A TETbHOCTH.

2.46.YnaneHHble KaHAJbI 00CIy:KMBAaHUsI — KaHAIbI/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPEZOCTaBNATECSL  ycuyrd, npeaycmoTtpennsie JIBO: VYcrpoiictBa camooOciyxuBanust banka, Cucrema
«COepbank Ounnaiin», ¥Yciyra «MobuibHbli 6ank», Konraktasiil Llentp banka.

247.Yceayra «MoOWibHBIE 0aHK» — yCIyra JWCTAHIIMOHHOTO OOMEHa TEKCTOBBIMH COOOIIEHUSIMHU
mexy Kiimentom u Bankom ¢ 1ienbto odecrnieuenus KireHnrty qoctyna u ynpasieHus ceoumu CueraMu/BKIIagaMu
W JpYyTUMH YyCIyramu, TmpemocraBisemMas bankom Kimenty Ha MOOWIBHOM YCTPOHCTBE IO HOMEpY,
ucrnonab3yemMomMy KimeHTOM Juis mosydeHus: yeIyr MoOWiIbHON (TIOABMXKHON panuoTeneOoHHON) CBS3W, WM Ha
MoOuILHOM yCTpOHCTBE, Ha KoTopoM KitneHToMm ycraHoBiieHO MoOuiibHOe npuiokenue banka. Jliis nonydueHust
TEKCTOBBIX cooOmieHnii banka KimeHTy HeoO0XOAMMO HaMYKMe IOAKIIIOUCHHUSI K MOOWJIBHOHM (ITOJBHIKHOM
panuorenedoHHON) cBsA3K W/uau cetu VHTepHeT. TekcToBble coodmeHus Hanpasisitores bankom B Buge SMS-
cooOmenuii n/vim Push- yBeILOMJIeHI/Iﬁ11

2.48.YcrpoiictBa camoobcay:kuBanusi banmka (YC) - Oankomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMHUHAJ — 3JEKTPOHHBIM MPOrPaMMHO-TEXHMYECKHH KOMIUIEKC, NpeIHa3sHAYCHHBIH AJsl COBepIleHHA Oe3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpHeMa) HAIMYHBIX JEHEKHBIX CPEIACTB, B TOM YHCIE C
UCIIOJIb30BaHMEM TuiaTexxHbIx Kapt, nepenaun pacnopsbkeHuid KiimeHTa o mepedrclieHnd JeHEXKHBIX CPEJICTB C
bankosckoro cuera Knuenra u ap.

2.49.971eKTPOHHBII JOKYMEHT — IOKyMEHT, COPMHUPOBAHHBIHN C HCIIOJIE30BAHUEM aBTOMATH3UPOBAHHBIX
cucteM baHka U cofiepIKariuii B 3JEKTPOHHON (hopMme:

— pacnopsbkenue Knmmenta banky Ha coBepmenue omeparuii mo Cuertam KimeHTa win MHBIX
oreparuii, u/nim

" [Ipy Hanuamy TeXHAUECKOH BO3MOKHOCTH B OTHOLICHHH PUSh-yBeIOMITeHHiA.



—  YCIIOBHS JJOTOBOPA, 3aKJII0YAEMOTO C MCIIOJIb30BaHUEM Y TaJIeHHBIX KaHAJIOB OOCITy>KUBAaHUS B
pamkax J1bO, winu 3asBinenre KireHTta Ha 3aK/II0uYeHHE JOTOBOPa, W/HIIH

— YCJIOBUSL HHBIX CJCIIOK, COBEPIIAEMBIX C HWCIOJb30BAHHEM YJIAJICHHBIX KaHAJIOB
oOcayxuBanus B pamkax J1bO, u/unu

— wuHbopmarmio 00 onepanuax, copepmaeMbix Kinnenrom B Ilompasnenenusx banka B pamkax
ABO.

2.50.1VR (Interactive Voice Response) — ciucrema caMo00CTy:KuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Knuenry npu 3BoHke B KonTakthbiil LenTp banka, no3Bosstomas KinueHTy ¢ HCIOJIb30BAHUEM TOHOBBIX KJIABHII
Ha Tesne()OHHOM arapare MoJiyduTh HHPOPMAIHIO B aBTOMAaTHYECKOM pexkrMe (03 COeIIMHEHNS C OTIepaTopoM),
b0 coenuHUThCs C omepatopoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CHCTEMBI,

2.51.Push-yBenomiienue — cooOieHue, oTmpasisieMoe baHkOM ¢ HCHonb30BaHHEeM ceTH VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOUIBHBIM NpUIIOKeHUEM baHka.

2.52.SMS - coo0lieHHe — TEKCTOBOE cooOIIeHKe, HampaBisieMoe bankom Ha HOMep (-a) MOOHIBLHOTO
tenedona (-oB) Kimmenra, mogximrodeHHOT0 (BIX) K Ycinyre « MoOUITBHBIN OaHK.

2.53.NFC-kapTra — 2IeKTpOHHOE CPEICTBO IIJIATEX a, BBIITYCKAEMOE CaMOCTOSATENbHO JlepikaTenem c
WCIIOJIb30BaHUEM MOOMIILHOTO MPHJIOKEHUS, YyCTAaHOBIEHHOTO HAa MoOmisHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHOH J[leOeToBoit kapte//lebeToBoit KapTte ¢ oBepapadTOM HIM IOMOJHUTENHFHOW KapTe, KOTOpOe
no3Boisier Jlepkaremo cosepmiath omepanud 1o CYeTy ¢ HCHONB30BAaHHEM TEXHOJOTHH OecIpOBOIHOMN
BBICOKOYACTOTHOM CBsi3u Masioro paauyca aeictsus (NFC).

2.54. TepMuHBl «djieKTpoHHass moanmuch» «(JII)», «mpocTasi IMeKTPOHHASI MOANHMCHY», «YCUJIEHHAsN
HeKBATU(UUUPOBAHHASA mNoanuchb» npuMeHsawTcs B [IBO B coorBerctBuM ¢ DenepaibHbIM 3aKOHOM OT
06.04.201 1 Ne 63-D3 «O0 31K TPOHHOM TOATIACHY.

2.55.ECHA - ®epepanbHas TocyaapcTBeHHas uHQopManuoHHas cucrtema "Enunas cucrema
uAeHTU(UKANNN U ayTeHTU(UKAIUK B HHPpACTPYKType, oOecTieunBaroiieil nHGOPMAIMOHHO-TEXHOJIOTHYECKOe
B3aMMOJICHCTBHE HWH()OPMAIIMOHHBIX CHUCTEM, HCIIOIB3YeMBIX JUIA MPEIOCTAaBICHUS TOCYIAPCTBEHHBIX U
MYHHIIUITATBHEIX YCIIYT B 3JIEKTPOHHOM dopme’.

2.56.Tepmunbl «[ocymapcTBeHHasi yciayray, «I[loprag rocygapcTBeHHBIX YCJIyI» TMPUMEHSIOTCS B
cootBeTcTBrH C DenepanbHbiM 3akoHOM OT 27.07.2010 No210-®3 «OO6 opraHW3anmuyu MPEJOCTABICHUS
TOCYJapCTBEHHBIX M MyHHUITUTIATBHBIX YCITYT.

2.57. Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercst B coorBercTBuu ¢ «llomoxkeHneM o
(denepanbHOil  TOCymapcTBeHHOM uH(oOpManmuoHHOM cucteme «Enunas cucremMa upeHTHQUKALUM U
ayTeHTU(UKAMU B MHPpacTpykType, obecneuuBaromeil HHGOPMAMOHHO-TEXHOJOTHUECKOE B3aNMOJICHCTBUE
WHQOPMAIMOHHBIX CHCTEM, HCIIOIB3YEMBIX ISl IPEIOCTABICHHS TOCYAapCTBEHHBIX ¥ MYHHUIIUIIAILHBIX YCIYyT B
JNIEKTPOHHOM (opMe», YTBEPXKIEHHBIM NPUKAa30M MMHHUCTEPCTBA CBA3M M MAacCOBBIX KOMMYHUKALMH
Poccuiickoit ®epepanuu ot 13.04.2012 N 107.

2.58. Uu¢pacTpykTypa B3aMMOAECTBUA - WHPOPMAITMOHHO-TEXHOJIOTHYECKAs] U KOMMYHHKAIIMOHHAS
UHQpaACTpyKTypa, B TOM YHCJIE EAWHBIA TOPTAJT TOCYAAPCTBEHHBIX W MYHUIHMMAIBGHBIX YCIyr © (WIIH)
pETHOHANBHBIE TOPTANBl TOCYJApPCTBEHHBIX M MYHHLIUNAIBHBIX YCIYTr, HCHOJb3yeMas Ui MOJa4d B
3JIEKTPOHHOM BHJIE 3a1IpOCca M MHBIX JOKYMEHTOB, HEOOXOIUMBIX JJISl IPEAOCTaBIEHUS TOCYJapCTBEHHON yCIyTH,
W TIpHeMa TaKHUX 3allpoCOB M JIOKYMEHTOB OpraHoM (OpraHu3aiyeil), MperoCTaBISIOUIIME TOCYAApCTBEHHYIO

YCIIyTYy.
2.59.11poekT 3anmpoca — naHHble, HanpaiseMble bankom no manumatuee Knuenta B UHdpacTpykTypy

B3aUMOJIeHCTBUS JiIsl (opmupoBaHus Ha [lopTane rocymapcTBEHHBIX YCIyr 3ampoca Ha TpelloCTaBJICHHE
Tl'ocynapctBenHoil yciyru.

2.60.I'eono3unmsi - AaHHBIE O TeorpauIeckoM MECTONOJIOKEHUH (reorpaduieckue KOOPAMHATHI)
MoOunsHOTrO ycrpoiictBa KnneHnrta (Ha OCHOBE JaHHBIX CETH OIepaTopa COTOBOH cBsi3u u curHaimoB GPS) u

2 Tepmun npumensiercss B coorercTBun Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emumoii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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MecTe coBepieHus: KiimeHTom oneparuii.

2.61. Unentuduxarop Kimenra (ID) - Homep Kinenra B bazax nanHeix banka.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK W OBCIHYXKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJH Y KUBAHUE CUETOB KAPT, BAHKOBCKHUX CYHETOB (CYETOB)

3.1.1. B pamkax nacrosmero JBO  Kiment umeer mpaBo oOpatuThcs B bank ¢ 3asBieHuemM
ycraHoBieHHOW bankoMm ¢opmel Ha monyuenue gcOetoodi Kaptel. B ciywae mnpunsatus bankom
MOJIOKUTENIBHOTO PELICHHU O BO3MOXHOCTH Bblmycka Kiumenty Kaptel 3asBnenHoro Knwentom Buaa, baHk
ocymectBisieT oTKpeiTHe Cueta KapTer u Beimyck Kapthr.

3.1.2. Ocobennoctn BbITycka W obOcmyxuBaHus Kapr u oTpaxkenus omepauuii mo Cueram Kapt
ompeJiesieHbl «Y CIOBUSIMU BBITycKa M oOcmyxuBaHusi AedetoBoi kaptel [IAO COepbank» M pa3MemniaoTcs: Ha
OdunmansHOM caiite banka.

3.1.3. IlpaBuna coBepiuieHus omnepanuii U noiyueHus: nHpopmauuu no Cueram Kapr B Banke uepes
VYnanennsie KaHaibl oOcimyxuBanus onpenenensl B «[lopsnke npenocraBnenus [IAO Coepbank ycmyr uepes
Y nanenusie kaHanbl oOcyxuBanus (YcrpoiicTBa camooOcmyxuBanus banka, Cucremy «Coepbank OHIaitH»,
«MoobunbHbIit 0ank», KonraktHeiit Llentp banka)» (IIpunoxenne 1 x YcnoBusiM 6aHKOBCKOTO OOCITy>KHBaHUS),
B PykoBojicTBe mo ucmonb3oBaHuio «MoOuibHOTO OaHka» M «PykoBojacTBe Mo Hcmosib3oBaHuio «COepOaHK
Omnnaiiny», pazmemaeMbix Ha OdunmansHoM caiite banka, B [lamarke mo 6e30macHOCTH MPH MCTIOIH30BAHUN
Y naneHHBIX KaHAIOB 00cmyknBaHus banka (ycTpoicTB camoobcmyxuBaHus, ycayru «Coepbank OHmaiiny, (B
TOM 4YHclie, MOOWJIBHBIX TPHIOXKEHUH Al cMapT(GOHOB M TUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
Kontakrheiit [lentp banka) (nanee — «[lamsitka mo 6e3onacuocTi») (Ilpunoxenue 2 k Y CIoBUsIM OaHKOBCKOTO
00CITyKUBaHWS).

3.1.4. Bank moxer npenoctaButh Knnenty kpenut B hopme «oepapad™ no Cuery Kapter. Oepapadt
spisiercst popmoii kpeauroanusi Knuenra bankom, mo3Bonsitoniell OCYIIECTBISITH PACXOAHBIC OMNEpaIMU IO
Cuetry KapTthl cBepx cyMM, umeroniuxcs Ha Cuere. baHk mpuHHUMaeT pemeHre O BO3MOXXHOCTU YCTAaHOBJICHHUS
Jlumuta oBepapadTa Kimenty n o pasmepe Jlumuta oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, OMPEACISIEMBIX
bankom.

3.1.5. B pamkax IO KiueHt umeer npaBo oTkpsiBaTh Cyera.

Otkpritne Cuera yepes [lonpasnenenue banka ocymiecTBisieTcss Ha OCHOBaHHMM 3asiBIICHUSI HA OTKPBITHE
Cuera (nmajnee-3asBiicHHE) WJIM JIOrOBopa Mo (GopMe, yCTaHOBJIEHHOW bankoMm, HammexamuMm o0pa3oM
3aIlIOJIHEHHOT'O W IOAIIMCAHHOTO Kanentom wu BaHKOM, npu NOpeaAbABICHHUU Knnenrom JOKYMCHTa,
YIOCTOBEPSIONIET0 JIMYHOCTh. B 3asBiienuun/moroBope ompexensitorcs: l[loppasznenenune baHka, B KOTOpoM
otkpeiBaetcs Cuer, Bamrota Cuera, MPOLeHTHAs CTaBKa, MHBIE YCIOBUSI.

Oxzemiuisip 3asBiieHus Ha OTKpbiTHe Cueta ¢ oTmerkoir banka 00 otkpeitum Cuera, J0roBoOpa,
nognucannoro Knuentom u bankowm, nepenaercs KinueHTy u sBsieTcss JOKYMEHTOM, HNOATBEP)KIAAIOLIMM (DaKT
3aKJIIOYEHUS I0r0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Otkpsitne Cuera® wepes Vianenuble kamams obcmyxmuBanms (Cucremy «Coepbank OHaifey,
VerpoiicTBa  camoobciyxuBanus banka, Komrakrmpii Ilentp bamka') ocymecTBisercs Ha OCHOBAHHH
pacriopspkenust Kimenta Ha otkpeitHe Cuera, odopmieHHOro uepe3 YalleHHbIH KaHall OOCITY)KUBaHHS C
npumenenueM cpeacts Unentndukanun u Ayrentudukanun Knmenra, onpenenennsix JJBO.

Ha ocHoBanmm monydeHHoro ot Kiumenra pacnopsokenus Ha oTkpbiTme Cuera (GopMmupyeTcs
3asBieHne/I0rOBOP, B KOTOpoM yKasbiBatoTcs: [lonpaznenenue banka, B kotopoM oTkpeiBaeTcst CueT, BajIroTa
Cuera, nponeHTHas craBka mo Cyery W uHble ycnoBusi. KimeHT moaTeepikgaeT 3asiBiieHHE/ IOTOBOP uepes
COOTBETCTBYIOIINH Y JIAICHHBI KaHaln OOCITYy>KMBaHWS C TPUMEHEHHEM CpEJICTB AyTeHTUDHUKAINU |
Unentnduxaunu, npeaycmorpennsix JbO. Pacniopsokenne Ha oTkpeiTue Cuera, 3asBIeHHE/IOTOBOP, IPOTOKOM
MIPOBEJICHNUS Olepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, NOATBEp KIAOIINM
koppekTHyto Wnentudukanuio n Ayrentudukanuio KiveHTa u coBepilieHHe ONepaluyd B CHCTEME, SIBISIOTCS
JIOKYMEHTaMH, TIOATBEPKIAIONIMMHU Boslen3bsiBieHne Kirenra 06 otkpeitin Cuera.

1333 HCKITIOUEHIEM HOMHHAIGHBIX CYETOB JUIS 3a9HCIICHHS COLUAIBHBIX BBIILIAT.
1 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.



bank nHanpasnser Kinnenrty depes Y majaeHHBIC KaHAIBl O0OCITYKHUBAaHUS MOATBEPKIACHUE OTKpBITHA Cuera
(dex ycranopieHHON BbankoM (opmbl/ SMS-cooOlieHE) Ha COTJIaCOBaHHBIX YCIOBHIX JIMOO HHGOpMAIHIO 00
oTka3se B oTKkpbiTuu Cuera.

3asiBiieHUE/I0TOBOP, MOATBEpKACHHBIE KiieHToM uepe3 Y najneHHbIe KaHalbl 00CITy)KUBaHuUs, U 4ek/SMS-
coobmienne 00 orkpeiTHH Cuera SBISIOTCS JOKYMEHTaMH, TOJTBEPXKIAOIUMH 3aKJIIOUEHHE J0roBopa
0OaHKOBCKOI'O cYeTa.

[Tpu sTOM TUCbMeHHast (hopMa JTOroBOpa OAHKOBCKOT'O CUETa CUUTACTCS COOJIFOICHHON B COOTBETCTBUU C II.
2 crarpm 434 I'paxxmarckoro komekca Poccniickoit Denepanun.

XpaHenne 3asBICHHS/IOTOBOpPa W TIOATBEpXkKJeHWH banka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu otkpeiTun Cyera dyepe3 YaJieHHbIC KaHaiubl oOcCHyxuBaHus KimeHT wuHpopMupyercs o
[Tonpaznenenun banka, B koTopoM O0yzaeT oTKphIT CUer.

KnueHnT uMeet mpaBo MOMYYHUTH SK3EMIUIIP 3asBlIeHHs/qoroBopa ¢ oTMeTkol banka 00 oTkpeiTuu Cueta
Ha OyMakHOM HocuTese B moboM Iloapa3aenennu banka B mpenenax teppuropun aevicteus 1BO.

Ocob6ennoctr oTKpeITHsA COeperarensHoro cuera yepe3 Konraktaerit Llentp banka onpeneneHsl B pasaene
5 «lIpenocraBnenne ycnyr uepe3 KonrtaktHeni Llentp banka» I[lpumoxenns 1 k «YciaoBusaM OaHKOBCKOTO
obcyxuBanus puznueckux jui [IAO CoepOaHk».

3.1.7. 3akpsitre Cuera™ uepes Cucremy «COepbank OHIAiH» OCYIIECTBIACTCS HA OCHOBAHHH 3asBIICHHS
KnnenTa Ha 3akpeiTe Cyera B 3eKTpOHHOU opMe.

3.1.8. Tlopsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay ompeaeicH «YCIOBUAMU
oTKphITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiueHus: omepanuii mo Hemy B IIAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemensl B Iloapasnenenusix banka,
OCYIIECTBISIOMUX onepanuu o Cyeram QU3HMYECKHX JIHII, B TOCTYITHOM JIJIsl O3HAKOMJICHHUSI MeECTe.

IIpu 3axmouennn [loroBopa OaHKOBcKOro cuera «COeperarenbHbBIl cUeT» «YCIOBHS  OTKPBITHS
«CobeperarenpHOTO cueTay U coBepiieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimmenty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiay4eHus: uHpopmaryu no Cueram B banke uepes
Y nanenHsle KaHaibl o0cmyxuBanus onpenenensl B [Ipunoxenun 1 «llopsnok npenocrasnenus [IAO Coepbank
ycIyr yepe3 Y aalieHHble KaHabl 00cayxuBaHus (YcrporicTBa camooOcnykuBanus banka, Cucremy «CoepOaHk
Omnnaita», «MoOunpHbIN 6ank», Konraktheiii Llentp Banka)» k «YcinoBusM OaHKOBCKOTO OOCITY:KWBaHHS», B
«PykoBoacTBe mo ucnoib3oBaHui0 «MoOmibpHOrO OaHka»» u «PykoBoncTBe mo ucrnosnb3oBaHHio «COepOaHk
Omnnaitn», pa3memaemeiM Ha OdunuansHoM caiite banka, B Ilpunoxkennn 2 «Ilamsitka mo Ge3omacHOCTH» K
«YcaoBuAM OaHKOBCKOTO OOCTYKUBAHHSD.

3.2. BKJIAZIBI

3.2.1. B pamkax JIbO Kiment mmeer mpaBo pa3memiaTh JICHEXHBIE CPEICTBA B JeiicTBylomue B baHke
BKJIAJIBIL.

OTKpBITHE CUETa MO BKJIAy OCYIIECTBIISIETCS HA OCHOBAHMH JIOTOBOpa O BKJIAJE yCTaHOBIEHHOW bankom
tdopmel, 3akmouenHoro B llogpasmenennn banka nmbGo depe3 YnajeHHble KaHalbl OOCTYXXKHBaHHs, U B
COOTBETCTBHHM C «Y CJIOBHSIMH pa3MenieHus BkiagoB B [TAO COepOaHK», SIBJISIONIMMUCS HEOThEMIIEMOM YacThIO
JloroBopa 0aHKOBCKOrO BKJIaja, JNCHCTBYIOIIMMHM Ha JaTy 3akKIIOYECHHS JOrOBOpa O BKJIaae, M JTOKYMEHTOB
(TIpUXO0HOTO KacCOBOTO OpJiepa/ TIATEKHOTO MOpy4YeHHs/ OAaHKOBCKOTO Opepa), IMOATBEPKIAIOIINX BHECCHHE
Knuentom u npunstue baHkoM CyMMBbI J€HEKHBIX CPEACTB, Pa3MEIIaeMOIl BO BKIIA/L.

3.2.2. Ycnosusimu pasmerienus BkinagoB B [IAO COepbaHk» omnpeseneH MOPSIOK OTKPBITUS |
o0cCITy>KMBaHHS BKJIAI0B. «YcloBus pa3MerieHus BKki1agoB B [ITAO Coepbank» onmy6imkoBanbl Ha OdunpaasHOM
caite banka B cetu WHtepHet, pasmemensl B Ilonpaspenenusx baHka, OCyHIECTBISIONMX ONEpalyy IO
BKJIaJIaM, B JIOCTYITHOM JUIs O3HAKOMIIeHHs1 Mecte. [Ipu 3akimodeHnn JoroBopa OaHKOBCKOTO BKJIAAA «Y CIOBHUS
pasmeriienus BkiaaoB B [IAO Coepbank» nepenarorcs KiueHry mo ero tped0oBaHuIo.

15 3a UCKII0YEHHEM HOMHHAJIBHBIX CYETOB JUIA 3a4UCJICHUS COLIMAJIBHBIX BBIIIJIAT.



3.2.3. Oco0eHHOCTH COBEpILICHHUS ONepalnii 10 BKIafaM 4epe3 Y AajiCHHbIC KaHallbl 00CTyKHBAHHMS.

3.2.3.1. OrtkpeITHE cUeTa MO BKJIAAy 4Yepe3 YJaJICHHBIC KaHAIIbI OCYIIECTBISICTCS IMyTeM OE3HAIUYHOTO
IlepeBoga menexHbIx cpeactB co Cuera KimmenTa depe3 YnmaneHHbIe KaHajbl OOCITYy:KWBaHWS C MPUMEHEHHUEM
cpenctB Unentudukannu n Ayrenruduxanmmu Kinmenta, onpenenenusix JbO. Ilpu oTkpeiTHH BKiIama depes
VYnanenusie kaHanbl oOcmyxkuBanus Kiuent undopmupyercs o Iloppasnenenun baHka, B KOTOpoM OyneT
OTKDBIT BKJIA].

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. KnueHT HanpapiseT B baHk pacnopsbkeHUE Ha OTKPBITHE BKJIa/la, B KOTOPOM YKa3bIBACTCS BHJL
BKJIaJla, CyMMa BKJIQJia, BaJIOTa BKJAJa, CPOK BKJIAJa, NPOICHTHAs CTaBKa IO BKJIAMy W HWHBIC YCJIOBHUS
pa3Mernienus Bkiaga. Ha ocHoBanmm pacnopsbkenns Kimenrta bank ¢opmupyer moroBop o Bkimame mo ¢opme,
ycraHoBieHHOW bankom. KimeHT monaTBepkmaer 3akiiOueHHe IOTOBOpa O BKIIA[E 4Yepe3 COOTBETCTBYIOIIHE
yAaJeHHbIC KaHAJbl C MPUMEHEHUEM cpelcTB AyTteHtudukanmu u Uaentudukanuu, npexycMoTpeHHbix [15O.
PacriopspxeHrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJe, MPOTOKOI MPOBEIEHUS ONepalldii B COOTBETCTBYIOMIEH
aBTOMATHU3WPOBAHHOW cucTteMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmio U AyTeHTH(UKAIIIIO
KimenTa u coBepllieHHE ONepalui B CUCTEME, SBJISFOTCS JOKYMEHTaMH, MOJITBEPKIAAOIINMHU BOJICU3bSBICHHE
KinenTa 3aKi1r04nTh TOTOBOP O BKJIAJIC U COTJIACHE C €r0 YCIOBUSIMHU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaiIbl 0OCTYKMBaHUS [TOITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoli bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
oOcCiTy>)KuBaHMS, U MOATBEpkKAeHHE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOITBEP)KIAOIINMHU
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Buecenume KnmentoM um mpunstHe BaHKOM CyMMBI JIE€HEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nuchMeHHas Gpopma JloroBopa 0aHKOBCKOTO BKJIaJla CYMTAETCS COONFOIEHHONW B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTus Cueta Bkiana yepe3 Konraktueiii LlenTp banka onpeneseHsl B pa3zeie
5 «lIpemocraBnenmne yciayr depe3 Konrtaktueni llentp banka» Ilpumoxkenus 1 k YcimoBusM 0OaHKOBCKOTO
obcayxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHue 10rOBOpa O BKIJIAJIC U MOATBEPkKACHUN baHka 00 OTKPBITHH BKJIaJa OCYIIECTBISCTCS B
anekTponHO# popme B baze nannpix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMa)KHOM HOCHTENE 3K3eMIUIApP JIOTOBOpAa O BKIAJAE TIO
I[eﬁCTBYIOmHM BKJIaJaM, OTKPBITEIM 4Y€PE3 YI[aJ]eHHLIe KaHaJIbl O6C.Hy)KI/IBaHI/IH, a TaKyK€ BBIIIUCKY M3 JIMLIEBOI'O
cuera 1o Bkiaay B odom [lonpaznenenun banka B npenenax reppuropuu neicteus [1bO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JACHCKHBIX CPEACTB BO BKJIAAbI, OTKPBITBIC YEPE3 YAAJICHHBIC KaHaJIbl, IOATBEPKAACTCA IMIPOTOKOJIOM IIPOBEIACHUA
orepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOM cHucTeMe baHka, NOATBEPKAAIOMIMM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa MO BKJaJy, OTKPBITOTO uYepe3 Y alleHHbIe KaHaibl 00CITy)KUBAHHUS, BO3MOXKHO
yepe3 YJaleHHble KaHaibel oOcmyxuBanua (3a wuckiaroueHueM KonraktHoro Lentpa banka) wim B
[onpasnenenun banka. 3akpeiTue cuera no Bkiaay B lloapasmenennn baHka ocymiecTBisieTcsi HA OCHOBaHUH
3asBnenns: KimeHTa, ohopMIIEHHOTO 10 yCTaHOBJICHHON baHKOM (opme, Hajie)KauM 00pa3oM 3all0JTHEHHOTO H
nognucaHHoro Kimentom. 3akpbiTHe cdera udepe3 YAajcHHBIE KaHaIbl OOCIY)XHBAaHHUS OCYHICCTBIISETCS Ha
OCHOBAaHMHM 3asBKM Ha 3aKpbITHE BKJIAZa B OSJEKTPOHHOHW (opme, moxarBepxkaeHHONW KimentoM, mnyrem
6e3nanuunoro [lepeBoma neHexHbIX cpeacTB Ha Cuet KimenTa, yka3aHHBIHA B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs omepanuii W TONydeHHs WHPOpMaluM 1Mo BKiIagaM B baxke uepes
VYnanennsle KaHaibl oOcimyxuBanusi onpenenensl B «llopsinke npemocraBnenus [IAO Coepbank ycmyr uepes
VYnanennsle kaHanbl oOciyxxuBanus (YcTpoiicTBa camooOcimyxuBanusi banka, Cucremy «CoepOank OHmaitny,
«MoOunbHbIN 0ank», Konraktabeiil Lentp banka)» (IIpunoxkenne 1 k YcioBusM 0aHKOBCKOTO 00CITYKUBaHMs),
B PykoBoxctBe mo ucnonb3oBanuio «MoOwibHOro Oanka» W «PykoBojCTBe MO ucmonb3oBaHHI0 «COepOaHK
Omnnaite», pasMemaemsix Ha OdunuansHoM caiite banka, B Ilamarke mo Gesonmacnoctu (Ilpunoxenue 2 k
YcioBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

3.3. OBE3JIMMEHHBIE METAJIJIMYECKHUE CUETA (OMC)

3.3.1. B pamkax /IbO Knuent umeet npaso pa3meniats B baHke qparoreHHbsle METaIbl B 00€3THUYEHHOM
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BHJIC C OTKPHITHEM 00€3IMUeHHBIX MeTautimdecknx cueToB (OMC) mis ydera IpHUHAIISKAIIETo (PpU3nIecKoMy
Ty 00E3TMYEHHOTO JIParoleHHOr0 MeTajljla B TpaMMax.

3.3.2. Orkpeitne OMC OCyIIECTBISETCS HA OCHOBAaHUH JIOTOBOPa 00C3IMYCHHOTO METAJUIMYECKOTO CUYeTa
ycTaHoBIeHHOM bankom ¢opmel. [lonmucannsiii KimmentoM u baHkoM J0roBOp 00€3IMYECHHOTO METAILTHYECKOTO
cyeTa W JOKYMEHTHl (TPUXOMHBIM KacCOBBIM opjep/ OaHKOBCKUE opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
MOJTBEPXKIAIOT BHeceHHWe KIMEHTOM JparolleHHBIX MeETaJIoB, mproOpereHHbIX Kimentom y bBanka B
o0e3nmuueHHoM Buzie. Baecenue nHa OMC, Beitaya ¢ OMC Metaia B ciauTkax ((PU3MYecKOro MeTasia), IepeBoI
JIParomeHHBIX MEeTaOB ¢/Ha Apyroit OMC He mpOu3BOIUTCS.

3.3.3. Tlopsimok otkpbiTuss W obciyxkuBanuss OMC  ompenenstorcss  «YCIOBUSAMH — pa3MeEIICHHsI
nOparoneHHsix MetamioB B [IAO COepOank», OEHCTBYIOUIMMH Ha JaTy 3aKIIOYEHHS IOTOBOpA. «Y CIIOBHS
pasmeneHus aparoueHHbIXx MetauioB B [IAO Coepbank» pasmemiatorcs Ha OdunmansHom caiite banka B cetn
Wnreprer u B [loppaznenenmsax banka, ocymiectsistonux oneparuu 1o OMC, B 1OCTyITHOM ISt 03HAKOMIIEHUS
BlazfenbleB MecTe. [Ipu 3aknroueHUM 10roBopa OAMH JK3eMIULIp YcioBuil mnepenaercs KnmeHty mo ero
TpeOOBaHUIO.

3.4, HOMMUHAJIBHBIE CUETA J1JIA 3AYUCJIIEHUSA COUUAJIBHBIX BBIIIVIAT

3.4.1. B pamkax [IbO KimeHT umeer nmpaBo OTKPHIBATh HOMHUHAIBHEIE CUETA JUTA 3aUUCICHIS COITMATbHBIX
BBIIIJIAT JJI1 y4€Ta W COBCPLICHUA onepaunﬁ C mocTynaromumMu Ha CYET CyMMaMu COLHAJIbHBIX BBIIJIAT,
NPEeIOCTaBICHHBIX HA coaepkannue beneduuapa, npasa Ha KoTopble npuHaanexat beneduunapy.

3.4.2. OTKpbITHE HOMHHAJIBHOTO CuU€Ta MAJSl 3a4MCICHUS COLMANBHBIX BBHIJIAT OCYIIECTBIIETCS Ha
OCHOBAaHWH JIOTOBOpA CUeTa YCTaHOBJIEHHOHW baHkoM QopMbl, 3aKiIIOUEHHOTO B TojApasielcHHd baHka, B
COOTBETCTBHU C «Y CIOBUSIMU OTKPBITUSA WU COBCPHICHUA onepaumﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCIICHUA
commanbHbIX BEITIAT B [TAO COepOaHky, SBISIOIIMMUCS HEOThEMIIEMON JacThio JloroBopa 6aHKOBCKOTO cueTa
«HomuHanpHBIN cueT JJIA 3a4UCIICHUA COIUAJIbHBIX BBITIIIAT).

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MUIA 3a4YMCIICHUA COLUAJIbHBIX BBIIJIAT 4YCPE3 VYaaneHHple KaHaJbI
O6CJ'Iy>I(I/IBaHI/I5{ OIepanun: OTKPBITUA CYETA, 3a4MCIICHUS/ CIIMCaHHWs, 3aKpbITHA CUCTa HE COBEPIIANOTCA, 3a
HNCKIFOYCHHUEM onepaunﬁ 110 3a4YUCJICHUIO CYMM aJIMMEHTOB, IIEPEYUCICHHBIX CO BKJ'Ia,Z[OB/C‘IeTOB.

3.4.4. Tlopsaok OTKPBITUS M OOCITY)KUBAHUS HOMUHAJILHOTO CUETa JUIS 3aUMCIICHUS COLUANBHBIX BBITUIAT
ompejiesieH «YCIOBUSMH OTKpPBITHS W COBEpIICHUS Olepaluid MO0 HOMUHAJIBHOMY CUETy JJsl 3auuCIICHHS
commanbHbIX BILIAT B [IAO COepbanHk», NEWCTBYIOIMIMMH Ha JaTy 3aKIFOYSHHS JIOTOBOpa cuera. «YCIOBHUS
OTKPBITUSI U COBEPIICHUS ONEpalfii 0 HOMHHAILHOMY CYETY JUIS 3aUMCICHHUS COLMAIbHBIX BhIUIaT B [TAO
CoOepOank» pasmernienbl Ha OduimanbHoM caiite banka w/winu B [loapasnenenusx banka, OCYIECTBIISIONUX
orepanu Mo cyeraM (PU3NYECKUX JIMI, B JOCTYITHOM JJisi O3HaKoMyieHus: mMecte. [Ipu 3akmodennu Jloropopa
0aHkoOBCKOro cueta «HOMHUHANBHBIA cYeT JJIsl 3a4YKCICHUS COIMATBHBIX BBITIAT» «YCJIOBUS OTKPBITHSA U
COBEpILIEHHS ONepanyuii 0 HOMUHAIFHOMY CYETy JUIS 3auuclieHHs colMaibHbIX BelIaT B [TAO COepbank»
nepenaetcs KnueHTy no ero TpeOoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIUBUIYAJIbHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT wuMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (aPEHIY)
WHIUBUAYaIbHBIN ceiid B coorBercTBHM C «[IpaBunamu mpeocTaBleHHs B apeHAy WHAWBUAYalbHBIX cel(oB
KiaueHTaMm - ¢usuueckuMm nunaMm B IIAO CoOepOank», pasmenieHHeiMH Ha Od¢unmansHoMm caiite baHka.
Wudopmanus o noapasaencHusX, OKa3bIBalONINX JaHHYIO YCIIyTy, pazMmemaercs Ha OdunuanbHoM caiite banka
B cetu MIHTEpHET.

3.5.2. IlpenocraBieHue B apeHAy MHAMBHUAYAIBHOTO ceiipa ocymiecTBIsIeTCS Ha OCHOBAaHUM «Y CIOBHUI
NPEAOCTaBICHUS B apEeHAY MHIUBHIYAIBHOTO ceida» ycTaHOBIEHHON baHkoM (opMbl, HamjexammuM o0pa3oM
3aOTHEHHBIX W monanucaHHbix Kimentom wu  bankoMm, mpu mnpeawsssiernn KimeHTOM TOKyMeHTa,
YIIOCTOBEPSIOIIETO JTUYHOCTD. B « Y clloBHUAX mpenocTaBiieHusl B apeHAy HHAMBUIYAJILHOTO ceiiay onpenenseTcs
[onpasnenenue banka, B Xxpanunuiie neHHocTed kotoporo Kimenty npenocraBisercs: HHIMBULYaJIbHbIA celd,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl B CyMMa apeHTHON IIaTHI

3.6. AENMMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IlpenocraBnenue bankom yciyr aeno3utapHOro oOCITy>KUBaHHS OCYILIECTBISIETCS. B COOTBETCTBHU C
«YchaoBuAMH ~ OCYyHIECTBIIEHUS aemno3utapHoi gesrensHoctH  [IAO  COepbank», pasMmemaeMbIMH —Ha
OdunnanbHoM caiite banka B cetu IHTEepHET.
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3.6.2. B pamkax [IbO Kiument umeer mpaBo oOparuthes B Iloapasnenenue banka, ocyliecTBIsrolee
JIETIO3UTApHOE  OOCITY)KUBAaHUE, JIJISI 3aKiIoueHHs JIemo3uTapHOTO JIoroBOpa M OTKPBITHS CUeTa JIeTo.
Hudopmanus o nojpasaeicHUAX, OKa3bIBAIONIMX JAHHYIO YCIyTy, pasMmeniena Ha OduinansHom caiite banka B
cetu HTEpHeT.

3.6.3. [lemo3uTapHbIl JOroBOp 3aKitodyaceTcs mocpeAacTBoM mogaun Kiumentom B bank 3asBieHus
yCTaHOBICHHOH baHkoMm (opmbl, HamIexamuM 00pa3oM 3armoJHEHHOTO W MHOAmUcaHHoro KiweHToM u
MOJITBEePIKIAIONIET0 prcoequHeHne KineHTa k «YCaoBUAM OCYHICCTBICHUS JAeMo3uTapHoi aesrenproct [TAO
C6epbanky, pu npeabsiBIcHUN KIIMEHTOM JTOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yCiayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenocTaBieHuss Opokepckux U MHBIX yciuyr [TAO COepOaHk» M «YCIOBHSIMH OCYIIESCTBICHHUS JIEMO3UTAPHOM
nestensHOCTH [TAO Chepbanky», pasMmemaeMbiMu Ha OdurnansHoM calite banka B cetn IHTEpHET.

3.7.2. B pamkax JIBO s 3akiroueHUs JOrOBOpa OpOKEPCKOro OOCIY>KMBaHUS WM JIOTOBOpa
OpPOKEPCKOT0 M JIENO3UTApHOTro o0cmykuBaHus KMeHT MMeeT mpaBo MOAATh 3asBICHUE MOCPeACTBOM CHCTEMBI
«Cobepbank Onmaite» wmm ooparuthcs B [lompasnenenne banka, ocymecTBistoniee OpOKepCcKoe 00CITyKUBaHUE.
Hudopmanus o moapa3aeneHusIX, OKa3bIBAIONIUX JaHHBIC YCIyTH, pazMenieHa Ha OpuimanbHoM caiite baHka.

3.7.3. [loroBop «O mpeaocTaBiICHUN OPOKEPCKUX YCIYD 3aKI0YaeTCs IOCPEICTBOM moaauu KirueHToMm B
bank 3asBrenus ycraHoBieHHOH bankom Qopmbl, HamuexammM 00pa3oM 3alOIHEHHOTO W HOAIMCAHHOTO
Knmenrom u moarBeprkaaromiero npucoequaenne Kinuenra K «YCIOBUSM NMPEIOCTaBICHUS OPOKEPCKUX U WHBIX
yeiyr [TAO CoepbaHk» U K «YCIOBUAM OCYIIECTBICHHS JAeno3uTapHoi nestenbHocTr [TAO CoepObaHky», Ipu
npenbsBicHnN KiIMeHTOM TOKyMEHTa, yIOCTOBEPSIOIIETO JINYHOCTb.

3.7.4. OcobeHHOCTH O(OPMIICHHS JOTOBOPa OPOKEPCKOro OOCITY)KHBAHHUS WM JIOrOBOpa OpPOKEPCKOrO U
JIETIO3UTAPHOTO OOCITYKHBaHUS C HCIob3oBaHneM Cuctembl «Coepoank OHIIalH»:

3.7.4.1. Kmuenr  3amommsier  3asBimeHuWe g ooOpMIleHHS — JIOTOBOpa  OpPOKEPCKOTO
00CITyKMBaHHMsI/ TOTOBOpa OPOKEPCKOro U ACTo3uTapHoro oocayxuBanus B Cucreme «Coepbank OHIalin.

3.7.4.2. Ha ocHOBanmm wH(poOpManum, H3IOKEHHOW B 3asBleHWH, bank ortnpaBuser Kimenty
OnHOPa30BBI  3allpoC, COJEPIKAIMA OCHOBHBIC YCJIOBHS OpOKEPCKOTO OOCIY)KHBaHHUA/OpPOKEPCKOTO U
JICTIO3UTAPHOTO OOCITY)KUBAaHUS, BHIOPaHHBIE KIMEHTOM M yKa3aHHbIC B 3asBICHHUH HHBECTOpA, IEKJIAPALU O
pHcKax W HU(PPOBOH KOI U MOATBEPKICHUS COTJIACHS C YCIOBHSAMH M OTIPABKH 3asBICHHS HAa 3aKJIIOYCHHE
JIOTOBOPa OPOKEPCKOro 00CTy)KMBaHMs/ IOTOBOPa OPOKEPCKOr0 U ACTIO3UTAPHOTO 00CTYKUBAHMSL.

3.743. Ilpu momyuyeHWH MOATBEPXKIEHUS ¢ OU(GPOBEIM KoaoM baHK ocymiecTBiser o0padoTKy
uHbOpMaIMKM 10  NOATBepXkaAeHHOW KimeHToM ycinyre 10  O(OPMIICHMIO JIOTOBOpa  OpPOKEPCKOro
00CITy)KMBaHHUS/I0TOBOPa OPOKEPCKOT0 ¥ JETO3UTAPHOTO OOCIY)KMBAaHHS, HE IIO3/HEE ABYX pPaOOUYMX JHEW,
CIIENYIONIMX 32 JHEM IOJyYeHHs TMOATBEepKAeHus ¢ ImppoBeiM KomoM. [lo pesymbraram 00paboTku
uHpopmanuu bank Hampaenser Kinuenty SMS-coobmienue/Push-yBenoMmieHue o 3aKIIOYEHUH JIOTOBOpPA
OpOKEPCKOTr0o 00CITyKUBaHHSI/JOrOBOpa OPOKEPCKOTO U JIETIO3UTAPHOTO OOCITY)KMBAaHHS JINOO O HEBO3MOYKHOCTH
3aKJIFOYCHUS IOTOBOpa OPOKEPCKOT0 00CTYKUBAHHSI/I0rOBOPa OPOKEPCKOT0 M JCTIO3UTAPHOTO 00CITYKUBaHUS.

3.74.4. IIpoToKon NpoBeNEeHUsI ONIEPALMKA B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBAaHHOM cucTeMe baHka,
MONTBEPKAAOIMNN  KOPpeKTHYI0 Mnmentudukamumro wu  AyreHtuduranuio  Kimenrta, mudpoBoid Ko,
NOATBEPXKIAOMNK  o3HaKoMieHne KimeHTa wu  cormacue Kimenta ¢ yclnoBUsIMH — OpOKEpCKOro
00CITy)KMBaHHUs/OPOKEPCKOTO ¥ JCTO3UTAPHOTO OOCITY)KMBAaHUS, YKa3aHHBIMH B 3asBICHHHM WHBECTODA,
MOJTBEPKIAOT  BOJICU3bsiBIIeHHEe KIMeHTa 3aKI0YUTh JIOTOBOP OpOKEPCKOro  OOCITyKMBaHUs/IOTOBOP
OPOKEPCKOro U JICMO3UTAPHOrO 00CTYKHUBAHMSL.

3.8. O®POPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JBO KimeHT MOXeT 3aKit0YaTh JOTOBOPHI CTPAXOBAaHUS C HMCIOJIB30BAHHEM Y CITyTH
«MoOunpHBI 0aHK» CO CTPaxOBBIMH KOMITAaHWSAMH, C KOTOPHIMH y baHKa 3aKifoueHBl COOTBETCTBYIOIIHE
JIOTOBOPHI Ha BBINIOJHEHHWE baHKOM (yHKUHMI CTpaxoBOro areHTa Wid OQOpPMHUTH C HCIOJIb30BaHHMEM CHCTEMBI
«CoOepbank OHyaiHy 3asBJICHUE HAa CTPaXOBaHHUE B paMKax peajn3yeMblx BaHKOM cO cTpaxOBBIMH KOMITaHUSIMU
MpOrpaMM CTPaxOBaHWs, HA OCHOBAHMM KOTOPOTo baHK 3aKiI04aeT CO CTPaxoBOMl KOMIAHWEH B OTHOIICHHUH
KnnenTa norosop crpaxoBaHusl.
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3.8.2. IlepeueHr CTpPaxoBBIX MPOAYKTOB H YCIOBUSA CTpaxoBaHUsA, HHOOpPMALHUS O ACITCILHOCTH
CTPaxOBbIX KOMITAHHH, NMPEAYCMOTpEeHHAs cTathbei 6 3akoHa PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmuzamuu cTpaxoBoro nena B Poccuiickoii Denepanumy», pasmenieHsl Ha OdunuanpHom calite banka
u/unu B [Monpazaenenusx banka.

3.8.3. TlpaBuna 3aKiIrOueHHs JOTOBOpA CTPAXOBaHHs C HCIOJB30BaHHEM Ycnyru «MOOHIBHBIA OaHK»,
npueM depe3 Cucremy «COepOank OHmaiftH» 3asBIEHUN Ha CTpaXxOBaHWE B paMKax peajn3yeMbIX baHKOM co
CTPaxOBBIMH KOMIIAHMSIMHU MPOTPaMM CTPaxoOBaHHsA, HA OCHOBaHMU KOTOporo BaHK 3akimodaeT co cTpaxoBOi
KOMITaHWEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHus, ompernencHbl B Ilopsake mpemoctaBienus [TAO
CoOepOank ycmyr depe3 YmajeHHbIE KaHAIBI oO0cmyxuBaHus (YcrpoicTBa camooOcmyxnBanus banka, Cucremy
«CoOepbank Ownnaitn»y, «MoOunbHeili Oank», Kontaktabiii Llentp banka) (IIpunoxkenne 1 x VYciaoBusm
OaHKOBCKOrO 0OCITy>kuBaHMs) U B PyKkoBOJCTBe Mo McHoOnb30BaHHIO «MoOuibHOro GaHka», PykoBoactee mo
ucrnonp3oBanuio «Coepbank OmmnaitHy, pazmermaembsiM Ha OdurnansHoM caiite banka w/minn B [lompasnenennn
banka.

3.8.4. I[OI‘OBOp CTpaxoBaHUA CUUTACTCA 3aKIIFOYCHHBIM C MOMCHTA YIUIAThL KauenTom CTanOBOfI npeMunu
" BCTYTIACT B CUJTY B IOPAAKE, IPEAYCMOTPEHHOM CTanOBOﬁ KOMITAaHUECH B YCJIOBHUAX CTpaxOBaHUs.

3.8.5. CrpaxoBble TONHCHI W YCJOBUS (MpaBuWia) CTPaXOBaHWs HampaBisitoTcs KimMeHTy cTpaxoBoif
KOMITaHUEH, ¢ KOTOpOoH y baHKka 3akitodueHbl COOTBETCTBYIOLIME TOTOBOPHI Ha BBHITIOJHEHUE baHkoM QyHKIMA
CTPaxOBOTO areHTa, MOCJe OTUIATHI CTPaXxOBOM MPEMUH.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIBO KnueHT mMeeT mpaBo 3aKiI0UUTh ¢ baHKOM KpeauTHbIH(bIE) AOTOBOP(BI), B TOM
ancie ¢ ucronbiosannem Cucremsr «COepbank Oumaity ', B nemsx gero KimeHT uMeer npago:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YCHHE MNOTPEOUTEIIHCKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cmydae mpuHATAS bBaHKOM TIOJIOKHTENHHOTO PEHICHHSI O BO3MOXKHOCTH TPEIOCTABICHUS
KpeIuTa HWHUIMHAPOBATh 3aKIOYEHHE KPEAUTHOIO IO0TOBOpa, KOTOPOE MPOW3BOIUTCA ITyTEM HAalpaBlIeHHs
Knuentom B bank mpemioskeHHs O 3aKIIOUYEHHH KPEIUTHOTO IOTOBOpa B BUAE MHAMBHAYallbHBIX YCIOBHN
«Ilotpeburensckoro kpemuta» (mamee — MYK) B coorBercTBHH ¢ «OOUIMME YCIOBUSAMH TPEIOCTABICHUS,
OOCITy)KMBaHMSI M TIOTAIICHUS KPEAWTOB IS (U3MYECKUX JUI 1O TPoayKTy [loTpeOuTenbckuii KpeauT»,
omybOnukoBaHHbiIMH Ha OdunmansHoM caiite banka W pa3MemieHHBIMH B mojpas3zeneHusix baHka,
OCYIIECTBIISFOIINX OIEPAIU KPEJUTOBAaHHS (PU3NYECKHX JIMI, ¥ TOCIEIYIOEero akienTa bankoM momy4eHHbIX
NvyK.

3.9.1.3. mnocne mnoamucanus WYK KimeHT umeeT BO3MOXHOCTH COXPaHUTh HX Ha COOCTBEHHOM
YCTPOHCTBE, @ B TEUEHHH CPOKA JICHCTBHS KPEIUTHOrO IOrOBOPA — HANPABUTEH  HA ajpec SMEKTPOHHOM TOYTHI,
yKa3bIBaeMblii KilmeHTOM Ipu MHUIIMUPOBAHUH TaKOH ONepanu.

3.9.2. TIpoBenenne kpeauTHbIX omepainuii B Cucreme «Coepbank OHIalH» OCYHMIECTBISIETCS C yYETOM
tpeboBanmii [lopsinka npenocraBnenust [TIAO COepOaHk yciayr depe3 YaaleHHbIE KaHaidbl OOCTYKHBaHUsI
(YerpoiictBa camoobcmyxuBanust banka, Cuctemy «CoOepbank OumaitH», «MoOunbHbIH OaHk», KoHTakTHBIHM
Hentp banka) (Ilpunoxenue 1 k YcnoBusaM 6aHKOBCKOTO 00CTYKUBaHUS).

4. BAHKOBCKHE OIIEPAIIUU 11O CHETAM, BKJIAJIAM U OMC

4.1. KnimeHT 00s3yeTcs pacropsoKaThCsl  JIEHEKHBIMH — CPEJICTBAMU, JIParOlEHHBIMH — METallJIaMH,
HaxonsamuMmucsa Ha ero Cuerax B baHke, B COOTBETCTBUMU ¢ 3akoHoaarenbcTBOM Poccuiickoin denepanuu,
6ankoBckumu npaBunamu u JIbO, a Taxke JloroBopoMm 0aHKOBCKOTO BKJIana, TOTOBOPOM OaHKOBCKOTO CUETa,
noroBopoM OMC, 3akiroueHHBIME B pamkax J[bO.

4.2. Knuent obsasyercs He mpoBoauth o Cueram Kapt/Bkiagam/OMC /Cueram onepanuu, CBSI3aHHBIE C
BeJICHUEM TPEANPHHUMATEIBCKOHN JISITeTbHOCTH.

4.3. bank ocraBinsieT 3a co00l MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHWIO ONpEAEISTH U
M3MEHATh NepeueHb OaHKOBCKHMX Omepanuid M (QYHKIMHA, KOTOpble MOTYT OocyliecTBiAThcs KimmeHtom mo ero

1® KpesutHble mpoIyKTHhI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEACISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.
o [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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Cueram /Bknanmam B banke, uepe3 YaneHHble KaHAIBI OOCTYXXHBaHUS, a TaKKe YCTAHABIMBAThH JIMMUTHI Ha
CYMMBI OTIEpaIlii, OCYIIECTBIISIEMBIX Yepe3 Y JaleHHbIe KaHaIbl 00CITyKUBaHHUS.

4.4, KiveHT yBEeJJOMJICH O TOM, YTO B OTHOIICHUHM HEKOTOPHIX OAHKOBCKUX ONEPAIUil, OCYIIECTBISEMBIX
Kmuentom mo cBoum Cueram/BkiagamMm B baHke, MOTYT TPHUMEHSATHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoli @eaepanuy, BHYTPEHHHMH [paBUJIaMU U
nporeaypamMn banka w/mnm apyrux OaHKOB, (DMHAHCOBBIX YUPEKICHWH W/WIW IUIATEKHBIX CHCTEM, dYepes
KOTOPBIC TAKUE OTICPAITUH OCYIIICCTBIISIOTCS.

4.5. Omnepannu [lepeBooB neHexxHbIx cpenctB co CueroB /BkinanoB Kinuenra na npyrue Cuera/BKIanusl,
oTKphIThIe HAa UMsI Kiinenra B baHke, a Takke B TIoralieHiue KPeIuTOB, BBIAHHBIX baHKoM, TIpeTycMaTpHUBAIOIINX
UG depeHIMPOBaHHBIA CIIOCO0 TMOTAIlICHUs, Yepe3 YIAJICHHBIC KaHAbl OOCITY>KWBaHUS OCYIICCTBISIOTCS B
cootBeTcTBuH ¢ [lopsimxom npenocrarnenus [TAO COepOank yciyr yepe3 Y qalieHHbIe KaHAIbl 00CTyKHUBAHHS
(YcrpoiictBa camoobciyxuBanust banka, Cuctemy «Coepbank Ommaiti», «MoOWibHbINH OaHK», KOHTaKTHBIN
Hentp banka)» (IIpunoxenue 1 k YcnoBusM 0aHKOBCKOTO 00CTyXHBaHHMS), PyKOBOJICTBOM TIO MCIIOJIb30BaHUIO
«MobunpHOrOo OaHka» u «PykoBojmcTBOM TO0 wucHonb3oBaHuto «COepOank OHalH», pa3MellaecMbIMU Ha
Oduimansaom caiite banka u Ilamsrkoir mo OezomacHoctd (IIpmnokenne 2 Kk YcinoBusM OaHKOBCKOIO
00CITyKIUBaHWS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMUHBIX IEHEKHBIX cpelcTB mpoBoasarcs no Cuery Kaptel: uepes
ycTpoiictBa camooOcmyxuBanusi, [logpasmenenus banka, depe3 npyrue (QUHAHCOBBIE YUPEXKICHUS U
NpUHAIISKANMEe UM OaHKOMAThl, NPHUHUMAIOIINE K OOCITY)XKMBAaHHIO COOTBETCTBYIOIIYIO OaHKOBCKyIo Kapty
Knuenra; mo Bxitagamu u Cueram Knmenra: uepes [loapasnenenns banka.

4.7. TlepeBoabl JEHEXKHBIX CpeAcTB ocymecTrisoTes co Cuera Kaprtel Kimenra: yepes Iloapasnenenus
banka, YcrpotictBa camoobcmyxuBanus banka, Cucremy «COepbank Onnaitn», Ycinyry « MoOUIBHBIA OaHKY,
Kontakrheiii Llentp banka; co Cuera Bkimama, Cuera: udepe3 Ilompasnenenus banka, Cucremy «CoOepOaHk
Ownnaitny, KonraxTusiit Lientp Barka, YcTpoiicTBa caMo06CTy KHBAHIS .

4.8. Oneparmun mo OMC mnpoBogstcs uepe3 [lompasnenenust banka, a Takke B YIaJeHHBIX KaHaax
obcyxuBanwus (3a uckiroueHueM Konrakraoro llentpa banka).

4.9. Onepanuu 1O TEPEUYUCIICHUIO (CIUCAHHWIO) JEHEXKHBIX cpeAcTB co Cueron/BkianoB KimeHra
OCYILECTBISIOTCA MCKJIIOUUTETIbHO Ha OCHOBAaHMM 3asBIICHUS, TOPYYEHHUs] W/WMiM pacrnopsbkeHust KimeHra,
oopmileHHOTO TIO YycTaHOBIeHHOH bankom ¢opme, moammcanHoro KimeHTOM COOCTBEHHOPYYHO, JIHOO
COCTaBIIEHHOTO C HMCIOJIb30BaHUEM cioco00B Mnentndukanuu u AyreHtudukanuu, onpeaeneHuasix B0, ecnu
WHOE HE ycTaHOBJIeHO JloroBopoM Ha BhIMycK M oOciyxuBanue nederoBorn kapThl [TAO CoOepbank. Kiumenr
nopy4aeT baHKy COCTaBIATh W TOJIKCHIBATH PACUCTHBIC JOKYMEHTHI, HEOOXOJIUMBIC Il OCYIISCTBIICHHS
orepauuii 1o NepevrcIeHUI0 JeHEeXHbIX cpeacTB co CueTa/BKI1aia, HA OCHOBAaHUH YKa3aHHBIX JOKYMEHTOB.

Onepamusi  3akpeitisi  Bkiaga/Cuera'® Kimenta uwepes VYianeHHble KaHambl OOCTy)XHBAaHHS (34
uckmouyenneM KonrtaktHoro llentpa banka) ocymiecTBisieTcs Ha OCHOBaHMM pacnopsbkeHus Kimenta Ha
3akpeiTie Bkiana/Cyera, oQGOpPMIICHHOrO dYepe3 YIaleHHble KaHalbl OOCIYXHBaHUS (32 HCKIIIOYCHUEM
KonraktHoro llentpa banka) ¢ npumeneHuem cpenctB Maentudukanmu u Ayrentuduranuu KiueHra,
onpeneneHubix JJbO. B pacnopsbkennn ykasbiBaeTcs MHQOpMAaIysi 0 3aKpbiBacMOM Bkiane/Cuere, a Takxke o
Cuere win Briage Kimmenra ais nepeuncnenns octaTka JEHEXHbBIX CPEACTB C 3aKpbIBaeMoro Bkiaaa/Cuere (pu
ux Hanuuuu). PacriopsbkeHne Ha 3akpbiTre BKiaga/Cuera, IPOTOKOJI MTPOBEACHHS ONIePalluii B COOTBETCTBYIOIICH
aBTOMATH3UPOBAaHHOH cucTeMe baHka, MOATBEpX AalOMUi KOppekTHyo MneHTndukanuio u AyTeHTH(UKAIHIIO
KimenTa u coBepliieHne onepanuu B CUCTEME, SBISIOTCS JOKYMEHTAMH, MOJATBEPKAAIOIIMMHI BOJICU3bSABICHNE
KmmenTa o 3akpeiTin Binaga/Cyera.

4.10.1pu mpoepenun oneparmid mo Cueram/BkiafaM dYepe3 YHaleHHbIE KaHAIbl OOCITYKHBaHUS
(ycrpoiictBa camooOciyxuBanus, Cucremy «COepbank Ownnaita», «MoOwnbHbIN O0ank», KontakTHbil LleHTp
banka) npumensirorcs Tapudel, neiictpyroniie Ha MOMeHT 00paboTku orepannu barnkoM. B ciryuae nmpoBeneHus
oTepaluy B BAIOTE, OTIUYHON OT BairoThl Cyera, baHK MpOW3BOJUT KOHBEPCHUIO CYMMBI OTEpaIid MO KypCy
banka, feiicTByrOIIeMy Ha MOMEHT 00pa0OTKH onepaiuu baHnkoM.

4.11.1lpu mocrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM NOPAAKE OO IMyTeM BHECEHHS] HATUYHBIX
JEHeXKHBIX CPEJICTB CYMM B BajioTe, OTIMYHOW oOT BamoThl Cuera, bBaHK TPOH3BOAMT KOHBEPCHIO

18 3a UCKII0YeHHEM HOMHHAJIBHBIX CUETOB JUIA 3a4UCIICHHUS COLIMAJIBHBIX BBITIIIAT.
19 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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MOCTYNHBIICH/BHECEHHONH CyMMBI 110 Kypcy baHka, meHCTByMOIIeMy Ha MOMEHT 00paboTku BaHkom orepanuu
3a4MCIICHNUS ICHEKHBIX CPEICTB.

4.12.TlpoBenenue omepanuii C HCHoidb30oBaHMeM KapTbl uepe3 ycTpoiicTBa caMOOOCTYyXKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY)KUBAaHHS, MOXET OBITh OTrpaHWYeHO B
OaHKOMaTax APyrux OaHKOB.

4.13.Omnepari ¢ WCHoNb30BaHUueM KapTbl uepe3 VYjianeHHbIE KaHaldbl OOCITYXXHBaHUS CTAaHOBSTCS
JOCTYIHBI sl UX MpoBeneHus KireHToM He mo3gHee pabodero AHs, cieayromero 3a aHem 3akmouenus /15O,
6o 3a naeM Beigaun Knmenty Kapter, B cirydae ecnn KimmeHT nosydaet ee mocite 3akimodenns J1BO.

4.14. TlpenocraBienne ycuyr, npenycMorpeHHBIX J(BO, ocymiecTBisieTcss TONBKO B ciydae YCIENIHON
Unentnduxaunu u Ayrentudpukanun Knuenra.

4.15.11pu npenocrasnenuu ycayr B pamkax 1bO Unentudukanns Knuenra bankoM ocymiecTBiseTcs:

— Ipu npoBelieHuH onepauuu udepes llonpasznenenus banka - Ha OCHOBaHUHU MPEAbSBICHHON
Knuentom KapTel u/nnm Ha OCHOBaHUM OKYMEHTA, YAOCTOBEPSIONIEro JUYHOCTH Kinenra,
w/mmn  buomerpuueckux  MEpCcOHaNbHBIX  JaHHBIX  Knuenrta; KimeHnt — cuuwraercs
UACHTU(QULIUPOBAHHBIM B Cllydyae COOTBETCTBUSI MH(OpMAalWU, HAHECEHHOW/3alMCaHHON Ha
Kapty (marautHyto nonocy Kaptei, B Mukponporieccop Kapter, muneByto cropony Kapter),
W/WIIA COOTBETCTBHSI PEKBU3UTOB JOKYMEHTA, yIOCTOBEPSIOIIETO JHYHOCTh, MH(POPMAaLUH,
coneprkameiics B base nanHbix baHka, n/nian Ha OCHOBaHWH OTBETa OT aBTOMATHU3WPOBAHHOW
cucrtembl banka o cremenn cxoxkectu buomerpuueckux nepcoHanbHBIX AaHHBIX Kimenra c
BI/IOMeTpl/I‘ICCKI/IMI/I NEpCOHAJIBHBIMU JaHHBIMU, UMCIOILIMMUCS B baze JaHHBIX BaHKa;

— mpu mnposeneHun onepanuii uepe3 Cucremy «COepbank OHnailH» - Ha OCHOBaHUHU
BBEJICHHOT'O Jloruna (Unentudukaropa MOJTb30BATEIsN); Knuent CUUTAETCS
uAeHTHQHUIUPOBaHHEIM B ciydae coorBercTBusa Jlornna (Mpentudukaropa moibp3oBaTens),
BBeneHHoro Kimentom B Cucremy «CoOepbank Owunaita», Jloruny (Maentudukaropy
TOJIE30BATENA), coaepkammmMcst B base nanupix banka;

— TIpW TIPOBEIIEHUM OTepaIiii yepe3 Y CTpOoHCTBa caMoOOCTyKWBaHUSI baHKa - Ha OCHOBaHHH
npenbsiBicHHoi Kimnentom Kaptel u/unu buoMerprueckux nmepcoHaNbHbBIX JaHHBIX KineHTa;
Kiuent cuutaercs WIACHTU(DUIMPOBAHHBIM B  Clydae COOTBETCTBHS HMH(OpMaIuHy,
HAaHECEHHOI/3aITMCaHHol Ha MarHuTHYR monocy KapTel mnm B mukpompormeccop KapTsr,
uHpopMaim, coaepkameiics B base manHeix baHka uw/WiuM Ha OCHOBAaHHMM OTBETa OT
aBTOMaTU3UPOBAHHON cucTeMbl baHka 0 cTeneHu cxoxecTn bruoMeTprueckux nepcoHaabHbIX
nanHbix Knvenra ¢ buomerpruyeckuMM MEPCOHANBHBIMM JTAHHBIMHU, MUMeErOIMMUCS B baze
NaHHBIX baHka,

— B KonraktHom llentpe banka - Ha ocHoBanuu HoMepa Kaptel/gactu HoMmepa KapTel u/uimu o
¢damwmy, uMeHH, ordecTtBy (mpu ero Hamwumu) Kimenra (mpu oOpamenun Komenra B
Konraktheiii Llentp banka), Ha ocHoBaHWM HOMepa MoOOWIBHOro Tenedona Kimenra,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINH OaHK», 1 UMEHH W oT4decTBa (IIPU €ro HaUYWH)
Knuenra (npu ocymiectBieHnd baHkoM Mcxojsiiero TeneOHHOTo 3BOHKA); WHPOpMAIus,
NojJy4yeHHass B pe3yibTare VaeHTH(UKauuu, I0DKHA COOTBETCTBOBAaTh HH(OpPMAaLuHy,
conepxkaiteiics B baze nannbix banka;

— B «MoOuIbHOM 0aHKe» — Ha OCHOBAaHUM HOMEpa MOOWIILHOTO Teje(OHa, COJACPIKAILIETOCs B
COOOIIEeHUH, MTOITydeHHOM «MOOMIHHBIM OaHKOMY.

4.16.11pu npenocrasnenuu ycayr B pamMkax 1bO Ayrentudukanus Knnenra bankom ocymectsisiercs:

— mpu mpoBeneHWH omepanuu uepe3d IloapasmeneHuss baHka - Ha OCHOBaHMH BBOJA
npaswibHOro [TMH w/mnm Ha OCHOBAaHMM TOJIOKHUTEIBHOTO OTBETAa OT aBTOMATH3UPOBAHHOM
cucteMbl banka o cremeHn cxoxkecTn buomerpudeckux mepcoHaNbHBIX NaHHBIX KimeHTa c
BI/IOMeTpI/IT-IeCKI/IMI/I IMEPCOHAIIBHBIMU JTaHHBIMHU, UMCIOIIUMUCA B baze JaHHBIX BaHKa, I/I/I/UII/I
Ha OCHOBAaHUH HOOKYMCHTA, YAOCTOBEPAIOLICTO JMYHOCTH Knmenra I/I/I/IHPI IIyTéM BBOJA
Kiuenrom Ha TepMuHaie/MOOMIBHOM pabodyeM Mecte paboTHHKa baHka Kona, MOIy4eHHOTO
B SMS-coobmiennu ¢ Homepa 900 Ha HoOMep MoOMibHOro Tteiedona Kimenrta. Bank
HanpaBisier ¢ Homepa 900 kon B SMS-cooOmieHnr Ha HOMep MOOMIBHOTO TenedoHa
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Knmenra, moakmoueHHBIH K Ycmyre «MoOwibHbH bank». B cioydae, ecmm y Kimenra He
nmoakodeHa Ycimyra «MoOOWIBHBIH baHk» - KO&I HampaBisgeTcs Ha HOMEpP MOOMIBHOTO
TenedoHa, yKa3aHHBIA B 3asBIICHUM Ha OAaHKOBCKOE OOCITYy)KMBAaHWE WM B 3asBICHUH 00
n3MeHeHun nHpopmanuu o Knuenre;

— mpu mupoBeneHnu omepanuii depe3 Cucremy «CoOepbank OwnHnaitH» - Ha OCHOBaHHUH
IToctosiHHOTO Mapons w/mmm OZHOPA30BEIX MapoJe W/ Ha OCHOBAHWH ITOJIOKHATEIHHOTO
OTBETa OT aBTOMATH3UPOBAHHOW CUCTEMBI baHka O CTEMEHU CXOXKECTH bHuoMeTpuuecKux
MEePCOHANBHBIX JaHHBIX KimeHTa ¢ bHOMeTpuueckMMH TEpCOHATBFHBIMHA  JaHHBIMH,
nMeromumMucs B baze manaex banka;

— TpU MPOBEACHUU OMepanuil yepe3 YCTpoicTBa camooOciaykuBaHus baHka - Ha OCHOBaHWUHU
BBoja mpaBwiabHoro IIMH w/unu Ha OCHOBaHMM  TOJIOKUTEIBHOTO OTBETa  OT
aBTOMAaTH3UPOBAaHHOH cucTeMbl baHka O CTeneHH cX0XecTH buoMeTpruuecKx nepcoHaNIbHbIX
nanHelx Knuenra ¢ BuomerpuueckMMy MepcOHaIbHBIMU JAHHBIMH, MMetomumucs B base
nanablx banka, w/unu mytem BBoAa KimenTtom B YcTpolicTBe camooOciyxkuBanusi banka
KOZa, TMOMy4eHHOTO B SMS-coobmenun ¢ HoMepa 900 Ha HOMEp MOOMIBHOTO TenedoHa
Kmmenra. bank mampasiser ¢ HoMepa 900 kox B SMS-coobmennn Ha HOMEP MOOMIBHOTO
tenedona Knmenra, momxmoueHHslid Kk Ycmyre «MoOwnbHbli bank». B cnywae, ecnu y
Kmuenra He monkmoueHa Ycmyra «MoOunbHBI baHk» - KOI HampaBisieTcss Ha HOMeEp
MOOMIBHOTO TeledoHa, yKa3aHHBIA B 3asBICHWH Ha OAHKOBCKOE OOCIY)XMBAaHWE WU B
3asiBiieHun 00 u3MeHeHnn nHdopmaruu o Kimenre;

— B KonraktHom Llentpe banka — Ha ocHoBanum mpaBwibHOW KoOHTponmbHOH HHGpOpMannuu
Kmuenra, Koga knmeHTa w/miam OTBETOB Ha BONPOCHI O MEPCOHANBHBIX MaHHBIX KimeHra,
conepkammxcsi B base nmanHeix baHka w/unM Ha OCHOBAaHUM IOJIOKHTEIBHOTO OTBETa OT
aBTOMaTU3UPOBAHHON cucTeMbl baHka 0 cTeneHu cx0XecTu buoMeTpuyecknx nepcoHalIbHBIX
nanHbix Knnenta ¢ buomeTpuyeckuMH NEPCOHANBHBIMM JaHHBIMHM, MMEOIUMUCS B baze
IaHHBIX baHka,

— B «MoOuIbHOM 0aHKe» — Ha OCHOBAaHMM HOMEpa MOOWILHOTO TeJe(OHa, COJSPIKAIIETOCs B
COOOIIEHUH, TOJTydeHHOM «MOOUIBHBIM OaHKOMY.

4.17.06pabotka bankom brnomerpudeckux TMEpCOHANBHBIX HNaHHBIX 1pu UWneHtnduxammm u
Ayrentudukanuu Knnenta BaHKOM oOCylIecTBIseTCS TONBKO NMpH Hanuuuu y banka cornmacust Kimenrta Ha
00paboTKy ero BbHoMmeTpuuecknx NepcoHaNbHBIX JaHHBIX B MHUCBMEHHOH (opMe, a Takke NpU HaIUYHH
TEXHHUYECKOW BO3MOKHOCTH.

4.18.KnueHT cornamaercst ¢ TeM, YTO IPUMEHsIeMbIe IIPH COBEPILICHNUHU onepaunii B pamkax [IbO meToas
Unentndukannu 1 AyTeHTH(UKAIMA SBISIOTCS TIOCTATOYHBIMU M HAJUIEXKAIM 00pa3oM IOJITBEPKIAIOT TpaBa
banka Ha mpoBeeHue orepanuii U npexocTasieHue nHpopMaimu mo Cueram, Bkiaagam, OMC KimenTa.

4.19.baHk uMeeT NpaBo OTKA3aTh B IPOBEIECHUH OTIEPALIMH WIK IpeAocTaBiIeHn nHpopmanun mo Cueram,
Bkiagam, OMC Knuenra B ciyyae ecin Knuent He Mpentudunmpoan n He AyTEHTH(QHIMPOBAH B MOPSIKE,
NPEYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KMBaHHMS, a TaKkKe ecli CyMMma PacXoJHOTO JHMMUTa 110
Kapre wmm ocraTtka 1o BKJIQJy HEIOCTATOYHA JUIsi MPOBEACHHUS ONEpalud W CIHCAaHUS KOMHCCHH,
npeaycMoTpeHHbIX Tapudamu.

4.20. JlokyMeHTaIbHBIM MOATBEpXkKAcHUEM (pakTa coBepmieHnss KiMeHTOM omnepanuu sSBISETCs] TPOTOKOIM
MPOBEJCHNS Olepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, TOATBEp KIArONINMA
KoppekTHyto Unentudukanuio u Ayrentudpukanuo KireHnTta n coBepiieHue onepamnnuy B CUCTEME.

4.21.baHk WMeeT MpaBo TpeOOBaTh MPEAbSBICHUS JOKYMEHTA, yIIOCTOBEPSIOIETO JTMYHOCTh, B CIyYasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMH MpaBHJIAMH, a TaKK€ MPU BOSHUKHOBEHHWH COMHEHUH B IPaBOMEPHOCTH
ucnons3oBanus Kaprel.

4.22.CTOpOHBI MPHU3HAIOT, YTO CHOCOOBI W CpeacTBa obecreueHus: MHOOPMAIMOHHON O0€30MacHOCTH,
UCIOJIb3yeMble TIpu mojakmoueHur Kimenrta k ycnyram banka, nepemade Kiuenty Cpencts goctymna ¥ Ipu
OCyIIEeCTBICHHH OOMEHa DJIEKTPOHHBIMH JOKyMeHTamu 1o CucTemam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOTO
0o0CIyXKMBaHMs M IMPeIHA3HAYCHHBIM U yAaJeHHOro oOciyxuBanus KimeHTa, JOCTATOYHBI IS 3alUTHI OT
HECAHKI[MOHUPOBAHHOIO JIOCTYIA K IIEPCOHANBHBIM JaHHBIM, K CueTam u oneparusm Kinenta B atux Cucremax,
a TaKKe MOJTBEPKACHHUS aBTOPCTBA U MOUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

16


mailto:ОнЛ@йн

4.23.KiureHT 00s3aH o0ecrednTh 0e30MacHOe, HCKIII0YAroIllee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpenacTB MOCTyma, MPELyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCIy)KMBaHWS, HE MepeaaBaTh
CpenctBa goctymna TpeTbuM JumaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaptel, a Taxke B cirydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO MCoJb30BaHust Cpeacts noctyna win Kaptel, KinneHT 00si3an HememeHHO
yBeTOMUTH 00 3ToM bank uepes nocrymnaeie kanaisl (Ilogpaznenenne banka, Kontaktasrit Llentp banka).

4.24 KmueHnt moxeT opopMuTh B baHke mopydeHHe Ha TIEPHOANIESCKOE ITePEUHCIICHUE ICHEKHBIX CPEIICTB
co cBoux CueToB/BKIIa70B. baHK MCIONHSACT JaHHBIC MOPYYCHUS MTPU HAJTMYUU JOCTATOYHBIX JICHEKHBIX CPEIICTB
Ha Cuere (B mpemenax pacxomHoro juMuta o Cuery KapTer), k KoTopoMy oQOpPMIIEHO MOPYYEHHE, C YIETOM
CpoKa JIeficTBUST OOPMIICHHOTO TTOPYYCHUSI.

4.25.baHK HE HECeT OTBETCTBCHHOCTH 3a omnOku KimeHTa wim ny0nupoBaHHE KaKOTO-THOO M3 JaHHBIX
UM TIOPYUYCHHI MU pacropsbkeHuid. B cinydasx He0OOCHOBaHHOTO I ONIMOOYHOro mepeuncicHus KimenTom
JICHeXKHBIX CPEJICTB mMoyydareidsiM KIMEeHT caMOCTOSTENBHO YPEryJIHpyeT BOMPOC BO3BpaTa CpPEACTB C HUX
MOJTy4aTeIIIMHU.

4.26.1lopyuyenust Kimenta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankoMm He mo3gHee cienyromiero pabodero OHS IOCHE AaThl OQOPMIICHHS IOPYYEHHsS, €CJIM HMHOW CpOK
UCIIOJIHEHHA HE yKa3aH B IOPYYEHHH.

3auucienne JeHEeXHBIX cpencTB Ha (Cyera mojydareneil Mpu MPOBEIEHUH Olepalui B3HOCA HAJIWYHBIX,
nepeBoga Mmexnay Cueramn Kimenra depes YpganeHHbIe KaHambl OOCITy:KWBaHWS baHKa OCYIIECTBISETCS HE
MO3JIHEE CIEAYIOIIEro pabouero JHs 3a AHEM COBEPILIECHUS OIepaLyy.

4.27.1lnatexxn M TEpeBOIbl, TOCTyHamome Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3allui,
3ayncisIoTes bankoM Ha cooTBercTBytommii Cuer/Bknan KinenTa He mo3aHee cienyromero paboyero JHs mocie
JTHS 3a9KMCIIEHUS COOTBETCTBYIOIIEN CYMMBI IEHEKHBIX CPEICTB HAa cUeT baHka, €ClT MHBIE CPOKH 3a4HCICHHS HE
NpEAyCMOTPEHBI JJOTOBOPOM O 3aUMCIICHUH JICHEXHBIX cpelcTB Ha CueTa/BKiIaAbl (GU3UUECKUX JIHII TI0 peecTpam
OT TPETHUX JIULL.

4.28.1lnatexxn ¥ mepeBoAbl B WHOCTpPAaHHBIX BamioTax co Cueros/BkiamoB Kiuenra B banke ma Cuera
TPETBUX IJIAIl B APYTUX KPEOUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoir ®enepammu winm 3a e
TpeJieiaMy) OCYIIECTBIISIFOTCS C YYETOM MPa3JHUYHBIX M Hepabouux qHeil B Poccuiickoit ®denepanyu u B TOU
CTpaHe, B KOTOPOW MPOUCXOIUT KIMPUHT W/WIM 3a4YMCICHHE JICHEXKHBIX CPEICTB B COOTBETCTBYIOIICH
MHOCTPaHHOH BaJIOTE.

4.29.KnueHT yBelIOMIIEH O TOM, YTO B CIIydYasiX, YCTaHOBJICHHBIX 3aKOHOAATEILHBIMH U HOPMATHBHBIMH
akTamu, baHk 00s13aH OCYILIECTBISATH CIIMCAHUE JICHEXKHBIX cpecTB co Cueror/BkianoB Kinmenra 6e3 kakux-moo
nopy4eHut unu pacnopsbkenuit Knuenra.

4.30.bank nMmeeT mpaBo 3anpamuBaTh y KireHTa JOKyMEHTHl B WHYH HH(OpMAaNnio, HEOOXOIUMYIO IS
OCYIIECTBJICHUSI BATIOTHOTO KOHTPOJISA B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickort deneparuu. KineHt
00s13aH TIPeOCTaBIATh baHKy Kak areHTy BaIFOTHOTO KOHTPOJIS BCE HEOOXOIMMbIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectBiaernn orepanuid o Cueram KimeHTa B yCTaHOBJIIEHHBIE 3aKOHOMATENBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.31.bank uWMeeT TpaBo 3ampamuBaTh y KilMeHTa JOMONHUTENbHYI) HHGOPMAIMIO U JOKYMEHTHI 00
ornepauusix C ACHEKHBIMH CPEICTBaMH, a Takke HH()OpMAIHMI0O M JOKYMEHTHI, IO3BOJISIOLINE YCTAaHOBHUTH
BBITOJI0NIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

4.32.baHK UMeeT NMPaBO He MCIIONHATE opyueHue KireHnra B ciiydae oOHapyKEHUs ONTHOKH, JOMYIICHHON
KimmenToM mpu yka3zaHWM IUIATEXKHBIX PEKBU3WTOB, HE TNPEJOCTABICHUsS WM TpenocraBieHus KimeHToM
HETIOJTHOTO KOMILIEKTa JOKYMEHTOB, HEOOXOJUMBIX baHKy, a Takke B Cllydyae IPOTHUBOPEYHS OIEPAIUN
3aKOHOAATENbCTBY Poccuiickoit denepariyin, 0aHKOBCKUM ITPaBHJIaM M yCIIOBHSIM JloroBopa.

4.33.baHk MMeeT MpaBoO OTKa3aTh B BBIIIOJHEHUH pacnopsokeHrs: KimeHTa o coBepIIeHHH OINepaluH, Io
KOTOPOH He MpeaocTaBiIeHbl HHPOpPMaLUs U JOKYMEHTHI 1o 3anpocy banka, npeaycmotpennsie denepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHBOAECTBUN Jeranu3anuy (OTMBIBAHHUIO) JOXOJOB, IMOTYIEHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH
5.1. B pamkax JIBO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH Tosrydarh Beimucku w/mnu CripaBku
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(BUABI CIIPaBOK, JOCTYIIHBIX UIS 3aKa3a, OompeaessoTces bankoMm u pasmemarorcs Ha OdunuansHoM caiite banka
w\rmu B IToapasaenenusx banka).

5.2. KimeHT coriamaercs ¢ TeM, YTO OH JOJDKCH 3apaHee YTOYHHTh, MPUHUMAETCS Ju Brimucka w/wiu
Cnpaeka, chopmupoBanHass baHkOM B 3JCKTPOHHOM BHJE, TEM JIMIIOM/OpraHOM/OpTaHW3alueii, Kyaa OH
HamepeBaeTcsi e€ TpenocTaBuTh, T.K. Bemmcku m CrpaBku, odopMieHHbe baHKOM B BHe 3IEKTPOHHOTO
MIOKYMEHTa, C OJJEKTPOHHBIM H300paXeHWeM TedaTd W moanucu paboTHuka banka nHa ChopaBkax, He
MpeIHa3HAYCHBI JJI IPEAOCTABICHUS TPETHUM JIUIAM.

5.3. BaHk He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIFOOBIX JIMII/OpPraHOB/OpraHu3aluii B mpueme Brimucok
w/mm  CrpaBok, O(QOPMIEHHBIX B TOpSAKE, MPEIyCMOTPEHHOM WYHKTOM 5.5 VYcimoBuil O0aHKOBCKOTO
00CITyKUBaHMS.

5.4. Buimucku/CrpaBku HpeHOCTaBJ'I}IIOTCSIZO Kimnenty o Cueram/onepanusm B ir06oM Tepputoprai-HOM
OaHKe.

5.5. Kinuent wmoxer momyuuth Breimucky/CrnpaBky mnpu ycnoBud ycrnemHod HWaentudukanunm u
Ayrenrudukanuu Kinuenra:

5.5.1. obpatusmuces B Iloapazmenenme banka, mub6o odopmuB oOpammenne B KOHTaKTHOM IIEHTpE
banka/na OdunmansHoM caiite banka, miubo HanpaBuB nmuckMo B baHk ¢ ucnonp3oBanneM CucteMsl «COepOaHk
Omnnaiin»/ampeca 3JeKTPOHHON ToYThl baHka, ykazanHoro Ha Od¢uimanbHoM caiite banka. Brimucka/CrpaBka
BBIIAETCs/HANpaBIsiercss KITMEHTY Mo ero KeTaHHio OHIM H3 CIEIyIOMHX CIIoCo60B2:

- B BHIE DJIEKTPOHHOIO JOKYMEHTa IO ajipecy 3JIeKTpoHHOM mnoutel Knuenra, ykazannomy KnmeHtom B
3asBJICHUM YCTaHOBJICHHOUM bankoM (opMmbl (3asBiicHHE Ha OAHKOBCKOE 00CTyKUBaHUe/3asBlICHUE HA U3MCHCHUC
uHopmaruu o Knenre, nHoe 3asiBiieHHe, ycTaHoBIeHHOH bankoM ¢opmel, opopmienHoe Knnentom B pamkax
JB0O). Bemmucka/CripaBka He COIEPKUT H300pakeHue neyat banka u moamucy paboTHuka banka;

- Ha OymMaxHOM Hocutene npu jau4yHoi siBke Knuenrta B [loppasnenenue banka. CripaBka COJIEpKHT OTTHCK
nevaru/mramna banka v noamnuck padoTHHKa baHka. BeImucka He COACpKUT OTTHCK Iedatw/mramia banka u
MOJMTUCH paOOTHUKA baHKka;

- Ha OyMa)KHOM HOCHTeNEe 1o moyToBoMy anpecy Knmenta, ykazannomy KimeHToM B 3asiBJIC€HUM YCTaHOBICHHOM
bankom ¢opmel (3asBieHue Ha OaHKOBCKOE oOCTyKrBaHUe/3asiBlicHHE Ha n3MeHeHne nHpopMmanuu o Kinunenre,
WHOE 3asBJICHUE, YCTaHOBICHHOM bankoM hopMmel, opopmitenHoe Kimnenrom B pamkax JIBO). CripaBka COep UT
OTTHUCK Ievatw/mtamna banka u moanuck paboTHuka banka. Brimucka He CONEpXHUT OTTHCK Ie4YaTH/IITaMIIa
banka u noanuck paborHrka banka.

5.5.2. BOCHOJIB30BaBIIMCh ABTOMATU3UPOBAHHOW yciayroil mo QopmupoBanuto Breimmcok/CnpaBok B
Cucteme «Coepbank Omaiin»®’. Beimucka/Crpaka opopMiIseTcst B BUJIE SIEKTPOHHOTO JoKyMeHTa. CripaBKa
COIePKUT M300paXkeHne reuaTd banka u mommucu paGotruka banka”. BeInucka He CONEPKHT H300paKeHHe
nevyatu banka u moanucu pabotHuka banka.

KnmeHt camocTosTENbHO COBEpIIaeT NEMCTBUS MO coxpaHeHWio/pacnedaTke Brimuckn/CrnpaBku u3 CHCTEMBI
«COepbank OHnaiiHy.

5.5.3. BOCHOJIB30BaBIIMCh ABTOMATU3UPOBAHHOW yciayrod mo QopmupoBanuto Breimmcok/CnpaBok B
VerpoiicTBax camooGcmyxuBanns banka®. KiumeHt Moxer pacredarats Beimucky/CrpaBKy Ha GyMaskHOM
HocuTene. Beimucka/CripaBka He colepXuT n3o0paskeHne neyary banka u noanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HaJIe)XKalllee NCIIOIHEHHE CBOMX 00sS3aHHOCTEH B COOTBETCTBUU
¢ 3akoHogaTenscTBOM Poccniickoit denepanun u ycnosusamu JBbO.

6.2. bank He HeceT OTBETCTBEHHOCTH 3a COOH B pa60Te 3J'IeKTpOHHOﬁ II04YThbl, CETH HHTCpHGT, ceTel CBs3H,

10 IIpu HanMUUMU TEXHUYECKON BO3MOXKHOCTH.
IIpu HaMUUMM TEXHUYECKON BO3MOXKHOCTH.
IIpy HanMUUKU TEXHUYECKOM BO3MOKHOCTH.
IIpu HanmUUKUM TEXHUYECKON BO3MOXKHOCTH.

24 o
[Ipu HanUUMKU TEXHUYECKOM BO3MOKHOCTH.
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BO3HUKIIIHE 10 HE 3aBUCAMIMM OT baHka mpuyMHAM W TOBJIEKIINE 32 cOO00M HECBOEBPEMEHHOE IMONyYEeHUE WIIN
Henoayyenune Kinuenrom yBenomienuit banka u Otaeros mo Kapre/ Beimmucox/CripaBok. baHk ocBoOo 1aeTCst OT
UMYIIECTBEHHON OTBETCTBEHHOCTH B CITydae TEXHUYECKHX COOCB (OTKIIOYCHUE/TIOBPEKICHUE IIEKTPOITUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTO 00eCIIeYeHus! MPOLIECCUHTOBOr0 IeHTpa u baswl nanueix banka, TexHHUUuecKue
cOOM B IIATEXKHBIX CHUCTEMax), a TaKKe B WHBIX CHUTYaIUsAX, HaXOIAMMXCS BHE cdepbl KoHTpons banka,
TIOBJIEKIITX 3a cOO0# HeBbIoNHeHUe bankom ycmosuit J[bO w/mmm goroBopos, 3akimroyaeMbix B pamkax [1bO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckakeHne OtueroB mo Kapre/ Brmmcox/CrnpaBok — wiau
HECAaHKITMOHWPOBAHHBIA JOCTYN K HUM TPETHUX JIMII MIPH Tepeaade 1o ceth VHTepHEeT Ha ajpec 3MeKTPOHHOU
moutsl KiMeHTa, yka3aHHBI B 3asBIEHHH YyCTaHOBIEHHOW bankom ¢opmbel (3asBieHne Ha OaHKOBCKOE
oOmyxuBaHue/3asBinenne o0 m3MeHeHHH WHpopManuu o KimeHrte, WHOe 3asBleHUE, yCTaHOBIEHHOH bBaHkom
tdopmbl, opopmaennoe Kinuentom B pamkax [150).

6.3. baHk He HeceT OTBETCTBEHHOCTH B ciydae eciam wuHpopmanusi o Cuerax Kimenta, Kapre,
Kontposbnoit napopmanuu Kinuenra, Jlorune (Maentudukarope monb3osatens), napossx Cucremsr «CoepbaHk
Omnnaitny, Kone kinuenTa win npoBeeHHBIX KiTneHTOM onepanusax CTaHeT U3BECTHOW MHBIM JIUIAM B PE3yNIbTaTe
MIPOCITYIIABAaHUS WX TIepexBaTa HH(GOpMAIIH B KaHaJIaX CBS3M BO BPEMS X MCIIOIH30BAHUS.

6.4. baHk He HeceT OTBETCTBCHHOCTH B ciydae ecnu umHpopmamnus o Kapre, [TMHe, KonrpomnbHoii
undopmanmu Knuenra, Jlorune (Mnentudukarope nonpzoBarens), napossix Cucrembl «Coepbank OHaitny,
Konme ximmeHTa cTaHeT M3BECTHOM WHBIM JIMIAM B pe3yibTare HEJ0OpPOCOBECTHOTO BHIMOIHEHHs KimeHToM
YCIIOBHI MX XpaHEHHS M UCIIOIb30BaHNUS.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUS HCIOJHEHUS TOPYYCHHUH, BBIAAHHBIX
HEYIOJIHOMOYCHHBIMH JIMLAMH, M B TE€X CIy4YasX, KOTAa C HCIOJb30BAaHHEM IMPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuwiamu U JIbO mpouenyp bank He Mor ycTtaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMU
JUIAMH.

6.6. bank He HeceT OTBETCTBEHHOCTh 3a HEWCIOJHCHHE WIM HEHaJJIeKallee HCIIONHEHHE CBOUX
obs3atensctB mo JIBO B chydae, eciu Hauiexaliee HCIOTHEHHE OKA3aloCh HEBO3MOXHBIM BCIICICTBHE
OOCTOSATENBLCTB HEMPEOAOIMMON CHIIBI, TO €CTh YPE3BBIUAMHBIX M HEMPEIOTBPATUMBIX MPH JAHHBIX YCIOBHUIX
00CTOSITENLCTB (Jajiee — OOCTOSATENBCTBA HEMPEOAOIMMON cuiibl). K TakuM 0OCTOSATENhCTBAM OTHOCSTCS, B
YaCTHOCTH, MOXKaphl, CTHXUIHBIE OCICTBHUS (3EMIICTPSICCHUE, HABOJHEHHE, yparaH), MacCoOBble 3a0OJICBaHUs
(smmmeMun), 3a0acTOBKH, BOCHHBIC NEHCTBUS, TEPPOPUCTUYCCKUE aKThl, JUBEPCHUHU, OTPAHUUYCHHUS IEPEBO30K,
3allpCTUTCIIBHBIC MEPBI ToCyAdapCTB, 3allPET TOPIOBLIX OHCpaHHﬁ, B TOM 4YuCJIC C OTACIbHBIMHU CTpaHaMWy,
BCJIE/ICTBUE TIPUHATHS MEXITYHAPOIHBIX CAHKIIMH U APYTHE, HE 3aBUCSINKE OT BOJIU CTOPOH 0OCTOSITENHCTBA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JIEHCTBUTENILHOCTH YCIOBHH JOIOBOPOB CTPAaXOBaHHSA M MPaBUI
CTpaxoBaHUsl, pa3pabOTaHHBIX CTPaXOBBIMH KOMIIAHUSIMH, & TaKKe 32 COOTBETCTBHE HMX YCIIOBHH TPEeOOBaHHSIM
3akoHojarenbeTBa Poccuiickoil @enepanuu. baHk He BBIILUIAYMBAECT CTPAXOBOE BO3MEILECHHME 0 JIOTOBOpPaM
CTpaxOBaHUs B CIy4ae HACTYIUICHHS CTPAXOBOTO CIIydas.

6.8. baHK He HEceT OTBETCTBEHHOCTH B Cilydyasx HeBbinonHeHus Kinuentom ycnosuii JBO.

6.9. OtBercrBeHHOCTh banka mepen KimeHTOM orpaHMYMBaeTCs JIOKYMEHTAJIbHO TOATBEPKICHHBIM
peansHBIM yiiepOom, Bo3HUKIIMM y KireHTa B pe3ysibraTe HelpaBOMEPHBIX JieicTBUI miu Oe3nelictBust banka,
JEeHCTBYIONIEr0 NMpeJHaMEPEeHHO MM ¢ Irpy0oil HeocTopokHOcTh0. Hu mpu kakux oOctostenbcrBax bank He
HEeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kakue-mubo KOCBEHHbIE, MTOOOYHBIE WM CIyYaiiHble YOBITKH HIIH
ymep0 (B TOM umcie YIYLIICHHYIO BBIFOJY), Jake B ciIydae, €ClId OH ObLI yBEIOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHS TAKUX YOBITKOB HJIH yIepoa.

6.10.KnueHT HeceT OTBETCTBEHHOCTh 3a BCe omepaluu, npoBoaumbie B [lompasneneHusx banka, depes
VYcerpoiictBa camooOcyxuBanusi, Cuctemy «CoepOank Omnnaiiny, Konraktueiii Llentp banka mocpenctBom
Yenyru « MOOWIBHBIA O0aHK», ¢ MCIIOJNB30BAaHUEM IMPEyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOTO OOCITY>KMBaHUS
cpencts ero Unenrudukammu u AyTeHTU()UKAINN.

6.11.KnreHT HeceT OTBETCTBEHHOCTh Nepen baHkoMm 3a ymep0d W pacxojbl, MOHeCeHHble baHkoM B
pesynbTare HapymieHns KimentoM ycmoBuid win nojiokennit JIbO wimn 3aK0HOJATENbHBIX, WM HOPMAaTHBHBIX
aKTOB.

7. AIBSMEHEHUE NH®OPMALMHU, BUJEOHABJIIOAEHUE U 3AIINCH
7.1. Knuent o0si3yercss uHPopMmupoBaTh baHK 00 M3MEHEHWM JaHHBIX, YKa3aHHBIX B 3asBICHUH, B
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TEYCHUC CEMH KaJICHAAPHBIX JHEH C JaTbl HX N3MCHCHUA, a TaKXKE IPEAOCTaBUTL B bank IOOKYMCHTEI,
IMOATBEPNKAAIOINIUC N3MCHCHUEC (1)aMI/IJII/II/I, HNMCHH, OTYECTBA U MACIIOPTHBIX JaHHBIX.

7.2. KimmeHT cornamaercs ¢ TeM, 4To baHK BIpaBe OCYIIECTBIATH BUACOHAOIIOJCHHWE, €CITH WHOE HE
MPEyCMOTPEHO TMpaBWJIaMU TPEJOCTaBICHUS BaHKOM OINpPeNeNeHHBIX YCIYT, a TaKkKe TeNe(QOHHYIO 3aluCh B
CBOMX IIOMEIICHHSX W Ha CBOHMX YCTPOWCTBaX B IIeNsAX oOecredeHns Oe30MacHOCTH W HaJIeKallero
obcayxuBanust KimeHta 0e3 ero MOMOJIHHUTENBHOTO yBeIOMIICHWS. Buaeosamncn u 3amucu TeneOHHBIX
Pa3roBOPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOIECCYATbHBIX ICHCTBUSIX.

8. IMPOYME YCJIOBUS

8.1. KimeHT cornamaercsi ¢ TeM, 4TOo baHK MMeeT MpaBO HAMpPaBJATH 10 aJpecy perucTparuu/aapecy
(hakTHYECKOTO TPOXKMBaHUs, pabodeMy aapecy, aJipecy JIEKTPOHHOM MOUTHI JIMOO MO HOMEpaM Tele(OHOB, B
TOM YHCIIE, 10 HOMepaM Telie()OHOB COTOBOM CBs3U, (PakcoB, ykazaHHBIX KimeHTOM B 3asBICHUU JIUOO B MHBIX
JIOKyMeHTax, ohopmirsieMbIx B pamkax JloroBopa, cooOmierns nHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MpenycMOTPEHO YCIOBHSIMH JOTOBOPOB IPEJOCTAaBICHHS OTACIBHBIX (PHMHAHCOBBIX
yenyr B pamkax JIbO, bank Brpase nHpopmupoBaTh KirieHTa 0 HACTYIUIGHUH CPOKOB HCIIOTHEHUS 003aTENIbCTB
Knuenta mnepen bankoM 1o morameHur0 3aJ0/KEHHOCTH, a TaKXe O BO3HUKHOBEHHUH MPOCPOUECHHOMU
3aJI0JDKEHHOCTH 110 MMEIOINUMCS Tiepes; baHkoM 00s3aTebCcTBaM CIEAYIONUME CIIOCO0aMH B3aUMOJIEHCTBHS:
TeneOHHBIC TEPErOoBOPHI, IOYTOBBIC OTMpPABJICHUA, Tenerpadgubsie coodmeHus, SMS-cooOmenus, Push-
YBEIOMIICHHUS, TEKCTOBBIE, TOJIOCOBEIE M MHBIE COOOIIEHUS, TIepeaBaeMble TI0 CETSM DIIEKTPOCBSI3U, B TOM YHCIIC
MOJIBIKHON paguoTeneOHHON CBS3M W/WIIK C HCIIONIb30BaHUeM ceTu MHTepHeT.

8.3. KnmenT 00s3yercst ymiaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTaHOBJIEHHBbIE baHkoMm 3a OaHKOBCKOE
obciyxuBanue Knuenra B coorBerctBun ¢ Tapudamu.

8.4. Kiiment cormamaetrcss ¢ TeMm, 4ro baHk uMeer mpaBo Ha 00paboTKy r000i WHOpMAIHH,
OTHOCHmeﬁCH K NCpCOHAJIbHBIM JaHHBIM KJII/ICHTa, B TOM YHCIIC, yKaSaHHOP'I B 3a$[BJ'ICHI/II/I, W/WId B HHBIX
JOKYMCHTax, HNPEAOCTAaBJICHHBIX B pPaMKaX OKa3aHUA OaHKOBCKHUX yCiyr, B COOTBETCTBHUU C (DellepaJ]I)HbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHaANbHBIX JAaHHBIX», KOTOpas BKIIOYAET COBEPIIEHUE I00O0TO
JIeHCTBUS (OTIepalii) WIIH COBOKYITHOCTH JICUCTBUH (OMepaIuii) ¢ UCTIOIh30BAHUEM CPEJICTB ABTOMATH3AINH HJIH
0e3 HCIIOJIB30BaHUS TaKUX CpeACTB C NEPCOHAJIBHBIMU OAaHHBIMH, BKJIIFOYas C60p, 3aIlluCh, CHCTEMATHU3aIHIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJICHWE, W3MEHEHHUE), M3BIICUCHUE, UCIIONb30BaHNE, 00E3THMYNBAHNE,
OJ0KMpOBaHNE, yAaJeHUE, YHUUTOXKEHHE NEPCOHAIBHBIX JaHHBIX, a TAKXKe Iepenady (mpenocTaBieHHe, JOCTYII)
MEPCOHANBHBIX JIAHHBIX TPETHUM JIMIAM (B TOM YHCIIE, JUIsi 00pabOTKH 1Mo Mopy4eHuto baHka), JeHCTBYIOINM Ha
OCHOBAHWH ar€HTCKUX JOIrOBOPOB MUJIM MHBIX JOT'OBOPOB, 3aKJIIOUCHHBIX UMU C BaHKOMZS.

O6pa60T1<a NEPCOHAJIBbHBIX NTAHHBIX OCYIICCTBIISACTCA B LCIIAX:

- MPOTHO3UPOBAHMS ¥ MOHUTOPHHTA oTpeOHOCTel KimenTa B yciyrax/cepBrcax/mpoIyKTax, MpeaoCcTaBlIsieMbIX
B pamkax J[bO,

- pa3padOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takxke NpeaBapUTEIbHON OLEHKH BO3MOXKHOCTH
npenocTasienns: KiimeHTy HOBBIX IPOYKTOB,

- napopmupoBaHust KieHTa 0 HOBBIX yciyrax/cepBrcax/poayKTax,

- obecrnieueHHsl 3alIMTHl MH(OpPMAIMK TPU OCYIIECTBICHHH TEPEBOJIOB JCHEKHBIX CPEIICTB, & TAKKE 3alUThI
UMYIIECTBEHHBIX WHTepecoB KimeHTa, mpemynpexaeHus HeCaHKIMOHHPOBAHHOTO noctyma K Cueram W/uin
Bkiagam KineHTa, KOHTpOJS 32 NMPUHMMAEMBIMH MEpaMH 10 O0ECleUYeHHI0 Oe30MacHOCTH W 3aIlWIIEHHOCTH
UHQOPMaIMOHHBIX crcTeM baHka.

bank umeer npaBo NPOBEPUTH JOCTOBCPHOCTh NMPCACTABIICHHBIX KauenTom NEPCOHAJIbHBIX JAHHBIX, B
TOM 4YHCJIC, C HCIOJB30BAHUCM YCIYI' JApPYrux OmneparopoB, a TaKKC MHCIIOJIb30BATh I/IH(l)OpMaI_II/IIO 0
HEHCIIOJIHEHUHU W/WIIH HCHaJICKAIIEM HCIIOJIHCHHUU JTOT'OBOPHBIX 00513aTEJILCTB IIpu paCCMOTPEHUHN BOIIPOCOB O
IpEeAOCTABJICHUU APYTHUX YCIYT U 3aKIIFOUYCHHUU HOBBIX JOTOBOPOB.

Knuent cornamaercst ¢ TeM, YTO MpU HEUCHOJHEHUU WIM HEHaJIeKalleM ucnoiaHeHun Kiuentom
00s13aTenbCTB 10 JloroBopy, baHk BIIpaBe mepenaBaTh NepcoHANbHBIC JaHHBIe KimenTa, ykazaHHbIe B 3asBICHUN

2 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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Y TIOJIYYCHHBIE baHKOM B X0JI¢ WCITOJTHEHHSI 0053aTeILCTB 0 J[0TOBOpY, IOPHUAMIECKUM JIUIAM, TCHCTBYIOIIAM
Ha OCHOBAaHHMH areHTCKUX WJIH MHBIX JIOTOBOPOB, 3aKIIOYCHHBIX UMH ¢ BaHKOM C IENbI0 OCYIIECTBICHUS ITHMH
JTUIAMU ASHCTBUHN, HAPABIEHHBIX HA B3bICKAHHUE MPOCPOUCHHOHN 3a10iKeHHOCTH Kinenra.

Kiuent cormamaercs ¢ TeM, 4YTO B Ciy4ae BbIABICHUS bBaHKOM TMOHO3PUTEIBHBIX WM
MOIIIEHHUYECKUX omnepanuii bank BmpaBe mepemaBate WH(GOpMAIMIO (BKIIIOYas, HO HE OTPAHUYMBASICH: HOMEDP
MoOwmibpHOTO Tenedona, Unentudukarop Knnenra, gannasie o MobmnsHOM yeTporictBe Kimenra, ['eomo3uim) B
OO011IeCTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omnacHas uHdpopmaronHas 3oua» (000 «bU3on», anpec:
105066, r. MockBa, yn. OmpxoBckas, a.4, xopm.2, opuc 515) B memsix OCYIIECTBICHHS MEPONPHUSTHHA II0
MPEIOTBPAIICHNIO MOIIEHHHYECKUX OTIEPAITHiA.

Cornacue KimeHnta Ha 00pabOTKy NEpPCOHANBHBIX JAHHBIX JCHCTBYET B TEUCHHE BCETO CPOKa
nevictus [IbO, a Taxke B TeueHue S set ¢ gaTel npekpaimenus aeicteusa AbO. [1o ucreueHnn yka3aHHOTO CpoKa
JIEHCTBHE COrJIacHsl CUUTACTCS MNPOAJICHHBIM HA Ka)KIblE CIEAYIOLIUE MATh JIET MPU OTCYTCTBUU CBEIACHUH O €ro
ot3biBe. Cortacue Ha 00pabOTKy MEePCOHANBHBIX JaHHBIX, COTJIACUE HA TOJy4YeHHe OT baHka MH()OPMAaIMOHHBIX
U pEKJIaMHBIX COOOIeHUH, B T.4. 00 ycimyrax «Cerenem bank» 000%, wmoxer GbITh 0TO3BaHO KimeHTOM B
mo0ol MOMEHT myTeM mepefadn banky moamwcanHoro KimeHTOM MHUCHPMEHHOTO 3asBIEHHs, Mpu 3ToMm bank
UMEET MPaBO MPOAOIKUTE 00pabOTKY MEePCOHANTBHBIX JAHHBIX 0e3 cornacus KimeHTa B ciryJasx, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIIBCTBOM.

Cornacue Ha nomydyenue ot IlaprHepoB Banka?’ WH(POPMAITMOHHBIX U PEKIAMHBIX COOOIICHHH MOXKET
OBITH OTO3BaHO KitmeHTOM B MI000M MOMEHT IyTeM I10/Iaull MUCbMEHHOTO 3asBlieHHs 00 0T3b1BE B baHK.

Knuent ynonnomounBaeT bank:

8.4.1. ucronp3oBaTh MepcoHaNbHbIC NaHHble KimeHTa B Iensx HampasiieHus KiMeHTy mnpenioKeHuit
banka, nHGOPMAIIMOHHBIX W peKIIAaMHBIX cooOmeHuit 00 yciayrax banka, 00 ycmyrax «Cerenem bank» OOO,
CBCIICHPIIZ O IPOBOAMMBIX OII€palUAX I10 Cuyeram Kinenra IMyTEM OpraHu3aly MOYTOBBIX PACCBHIJIOK, paCCbUIOK
SMS-coobuiennii, Push-yBegomienuii n paccbuIOK 1O 3JEKTPOHHOU moute B aapec KimeHTta, a Takke B HesixX
npenoctapneHnst KimeHTy cBelneHwWid O TPOBOAMMBIX omeparnusax mo Cueram; wHpOpMAIWH, CBA3aHHOU C
ucronaenneM JIBO, myrem HampasiaeHust SMS-cooOGrienuii/Push-yBemomieHuii 0 COBEPIICHHH OTEPAIHH;
Brinmucox/CrnpaBok o Cueram/onepanusam KineHra,

8.4.2. mpenocraBiaTh WHPOPMAIMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3akmio4eHO corniameHue O KOHGHICHUHMAIBHOCTH, B LENSAX OCYLIECTBICHUS TEIe(QOHHON CBSI3U C
Knmenrom ans nepenaun nHGOPMALMOHHBIX U pEKIIaMHBIX coolmieHuit 00 ycmyrax banka;

8.4.3. mpenocraBnare Ilaptaepy banka mndopmanmio o KnmeHre st ocymiecTBICHHS] PETHCTPAIlUK B
nporpammax 1o BbeImycky Kapt, mpoBomumbeix bankom u IlaptHepamn banka mo BeiOpanHOMY KimmeHTOM
KapTOYHOMY MIPOAYKTY, HeoOxoaumyto ais ucnoiaenus 1b0O;

8.4.4. nns ueneit xpaHeHUs JOKYMEHTOB, COJACPIKAIlIUX IMEpCOHANbHbIC NaHHbe KimeHTa, a Takke s
CO3/IaHUS U XPAaHEHUS UX IIIEKTPOHHBIX 00pa3oB, MPEIOCTABIATh YKa3aHHBIE IOKYMEHTHI CHEIHATU3NPOBAHHON
KOMTIaHWH, C KOTOpO# y baHka 3akiroueH J0oroBop 00 OKa3aHUM YCIIYT U COTJIANIEHNE O KOH(PUACHITUAIEHOCTH;

8.4.5. mpenocraBiaTh WHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMEeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3aKiIOueHO coralmeHue O KOH(PUACHIMAIBHOCTH, B LENAX OCYIIECTBIEHHs NepcoHanmm3anuu Kaprt,
BbIyckaeMbiX Kinenty bankom;

8.4.6. mpenocraBiATh HHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3aKkimoueH areHTCKHiA JOTOBOP U CoTJialieHne 0 KOH(PUICHIIMATBHOCTH, B IIEJIsIX NpenoctaBieHus Kiuenry
KPEIUTHBIX OTYETOB C Hcnonb3oBaHueM Cucremsl «Coepbank OHnaiiny;

8.4.7. mpenoctaBiiaTh MHPOPMAIMIO O NEPCOHATBHBIX MaHHBIX KiMeHTa CTpaXxOBBIM KOMIIAHHSM, C
KOTOpbIMH Y baHKa 3aKiltoueHbl COOTBETCTBYIOIIUE JIOTOBOPHI Ha BBIMONHEHWE baHkoM (YHKIMH CTpaxoBOIro
areHra, B LIEJSIX IpeaocTaBieHnsa KiIneHTy yciyT 1o 3aKkiIIOUeHHUI0 I0TOBOPOB CTPAXOBAHMSA C MCIOIb30BAHUEM
Y naneHHBIX KaHAIOB 00CTyKUBaHMUS,;

8.4.8. B 1eNAX peanu3anuu JOTOIHUTEIHHBIX MEp IO MPOTHBOACUCTBUIO MOIIIECHHHYECTBY MPEOCTABIISAT

% «Cerenem Bank» OO0 (agpec: Poccuiickas ®enepaumst, 125040, r. Mocksa, yi. IIpaBael, 1. 26) BXOZHT B TPy
kommnanuii CoepOanka
2 000 «SIHnekc.Mapker», agpec: r.Mocksa, yi. JIsea Toincroro, 1.16
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uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOuibHOro Tenedona Kimenra omeparopaM —MOIBHXKHON
panuoreneOHHOM CBS3M (Hamee — OIEepaTopsl CBA3M) W IIONy4aTh OT OINEPAaTOPOB CBA3M B OTHOLICHHH
aBOHEHTCKOro HoMepa MOOHIBEHOro Tenedona KinenTa HHpOPMAIHIO 0 ceyromux GaKTax’’:

— 0 (akre 3amens SIM-kapTsl Ha MoOunpHOM ycTpoiicTBe Knnenra;
— 0 daxkre cmensl aborerTckoro HoMepa (MSISDN) Knnenra;
— 0 (dakTe mpeKpaIeHns UCIToJIb30BaHus aboHeHTcKoro HoMepa (MSISDN) Knenra;

— 0 (haKTe PacTOPKECHHS C OIMEPATOPOM CBSI3U JOTOBOPa 00 OKazaHWU KIIMEHTY yCIIyT CBSI3U 11O
nannuatuse Knenra;

— 0 (aKTe pacTOPIKECHHUS C OMEPATOPOM CBSI3H JOTOBOpa 00 OKa3aHUM yCIyT cBsizu KimeHTy 10
HMHUIIMATHBE OTIEPATOpa CBSI3H;

— 0 ¢akTe HaTU4YUS BPEIOHOCHOTO MPOrpaMMHOI0 oOecrieuecHUs Ha MOOWIBHOM yCTPOWCTBE
Knmenra;

— 0 (akre cmensl IMEI MoOunsHoro yctpoiictBa Knuenra;

— 0 (hakTe MOAKIIOUYEHHOM YCIYrH Mepeajpecalud BbI30BA M COOOMICHWI K aOOHEHTCKOMY
Homepy (MSISDN) Knwuenra.

bank BpaBe MHPOPMHUPOBATH orepaTopa cBsi3u o (dakre ohopmieHns KimmeHToM HACTOSIIEro cornacus B
bauke;

8.4.9. mepemaBaTh’, B T.4. Ha TEPPUTOPUIO HHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHHYHAS TEpeIada),
MHQOPMAIMIO O CyMME OIepaliy, JaTe U BPEMEHU €€ COBEPLICHHUS, TUIE ONEPaLuH, KOJIE BaJIFOTHI, CTaTyce
ABropuzanuu ans ee oopadorku opranuzanmsam (DIIIJT JUCTPUBBIOIIH MHTEPHOLIHIL, Google Ireland
Limited, Camcynr Onekrponukc Ko., JITA. 1 MHBIM), SBISIOMIMMCS BIaelIblIaAMU TPOTPAaMMHOTO 00eCTIeYeHUS —
MOOMITBbHBIX Tipuioxenuii (Apple Pay, Google Pay, Samsung Pay u nHbIX), obecnieurnBaroriux Jepxaremsim Kaprt
BO3MOXXHOCTh coBepmiate onepauuud 1o Cuery KapThl ¢ HCHONB30BaHMEM TEXHOJIOTHH OECIpPOBOAHOM
BBICOKOYACTOTHO# CBsi3u Majoro paauyca aerictus (NFC), u ux aphunupoBaHHBIM JUIAM, B IEIIAX:

— mpenoctasneHus [epxarensm Kapr B MoOwnbHOM NpuioXeHMH HHGOPMAaLUU O
coBepIleHHbIX UMHU onepanuax no NFC-kapre;

— oOHapy’XeHHUS U yCTpaHEHHS MOIIEHHUYECTBA;

— BBIMOJIHEHHUS OPTaHW3AlMSAMH — BIAJENblAMH TPOTPaMMHOTO obecneueHus (MOOMIBHBIX
NPUIOKEHUH) 1 uX adGUINPOBAHHBIMY JIMIIAMU TPEOOBAaHUH 3aKOHOAATEIILCTBRA;

— co3laHWsl OTYETOB 00 SKOHOMHYECKOH 53(Q(QEKTUBHOCTH MOOMIBHBIX MPUIOKECHUH
UCKJTIOUUTENBHO JUIS WCIIOJIb30BaHHUS BHYTPH OpraHU3alMii — BIaJIENbIEeB MPOrPaMMHOTO
obecrnieveHus (MOOMIBHBIX MPUIIOKEHNH) U UX ad(UITHMPOBAHHBIX JIAIL;

— PCKIIaMbl MOOUIBLHBIX HpPIJ'IO)KeHHﬁ 1 UHOT'O UX IMPOJABUIKCHUA HA PBIHKE,

—  YCOBEpIICHCTBOBAHUS MOOMJILHBIX MPUIIOKECHUH;

MMPOBCACHUA aHAIN3a PACIIPCACICHUS PEKIIAMHBIX OOBSIBICHHUH B MOOMIBHBIX IIPUIIOKCHUAX,

8.4.10.mepenaBath>, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYJAPCTB (TPaHCTpaHHYHAS Tepeiaya),
MHQOPMAIUIO O TIepCOHANBHBIX AaHHBIX Jlepkatens Kaptel (mmeHu, ampece peructpannu) xommnanuu Google
Ireland Limited B memsix Beimycka NFC-kaprt, ocymecteisiemoro uepe3 Cucremy «CoOepOank Onnaitan», u
npoxoxaeHus perucrpauun Jepxarens Kaprsl B MoOuiapHOM nprnoxkennn Google Pay;

8.4.11.00pabarbiBaTh HHpOpMaLHio 00 onepanusx KineHTa, COBepIIeHHbIX B paMkax HacTosiiero JJBO B

2 “ o
® Ilpu ycnoBHH TEXHHYECKOW peaNM3aliyl ¥ HAIMYHH COOTBETCTBYIOIIECTO JOrOBOPA C OINEPATOPOM  ITOIBHKHOM
paaroTeneOHHON CBS3H.

2 Ilepenaua maHHBIX OCYLIECTBIISIETCS TOJBKO IpH ycioBuUM Bbimycka NFC-kapTel B COOTBETCTBUMHU C pasneioMm 7.19.
YcnoBuii Bellycka u o0ciyxuBanus nedetoBoit kapTel [IAO Coepbank.

% Tlepenaua JaHHBIX OCYIIECTBISETCSA TOJIbKO MpH ycrnoBuu Bhimycka NFC-KapThl B COOTBETCTBMH C pasienom 7.19.
YcnoBuii BelTycka 1 o0ciryxuBanus aedetoBoi kapTel [IAO CoepOaHK.

22



Hensx HanpasieHus KIWEHTY WHIMBUIYaNbHBIX NpeIOKCHU/pekoMenaanuii banka ¢ wucmoib3oBaHUEM
Cucrtemsl «Coepbank OHIalm.

8.4.12.cobupate u oOpabaTeiBaTh JIOObIE NepcoHaNbHBIE NaHHble (mamee — [1/H), pa3MmelIcHHBIE B
commanbHbX cersax (OmuoxnmaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha mHTepHET-IOpTanax AButo, ABTo.py, LIMAH, Jomodonn, SuperJob) B nemax onpeneneHuss MOUX
UHTEpecOoB I (OPMHUPOBAHMS U HATIPABJICHUS] MHE IEPCOHATILHBIX TPEII0KCHUI,

8.4.13.u IlaptHepoB banka oOpaGareiBate [1/lH, ykazanHeie B 3asBieHun KiMeHTa W/WiIM WHBIX
JIOKYMEHTaX, MPEeIOCTaBICHHBIX baHKy B cBsi3U ¢ 3akmouenueM J[BO, Bkirodas o0ble H3MEHEHHS B OTHOIICHUH
HUX, B [IEJIAX U CIIOCOO0aMU, YKa3aHHBIMU JIajiee B HACTOSIIEM IOAMYHKTE.

IMon 0OpaboTKO¥ (B aBTOMATH3UPOBAHHOM BHJIE W O€3 HCIIOJNB30BaHUS CPEJCTB aBTOMaTtu3anuu) [1/(x
MOHUMAIOTCSL CJICAYIOIIUE JEHCTBUS, coBepmaembie ¢ [IJH: cOop, 3ammch, cucTeMaTH3allvsl, HAKOIUICHUE,
XpaHeHHue; yTouHeHue (0OHOBJIeHNEe, N3MEHEHHE ), H3BIICUCHNE, NCTIOIB30BaHNe, 00e3IMINBaHNe, OJIOKHPOBAHHE,
yaaJeHue, YHHITOXKCHHE, Tiepeaada (peIoCcTaBiICHHe, JOCTyIl, 00MeH) Mexay bankom u [laprHepamu banka.

Llenu 06paboTKM MEpCOHATBHBIX JAHHBIX:

- mpepoctaBieHne KimeHTy: WHAMBHIyambHBIX NPEUIOKEHWH W PEKIaMHBIX MAaTepUalioB, BKIFOYAs
I[eJIeBbIe peKJIaMHble, HH()OPMAITMOHHBIE W WHAWBHUIYATbHBIE MPEAIOKEHHUS 10 MPOAYKTaM M yciyram banka
u/unmu  IlaptHepor baHka, myTeM HampaBi€HUsS COOTBETCTBYIOIICH HH(OpMaluu dYepe3 Jto0OW KaHA
B3aMMOICHCTBHS,

- IPOBEJICHUE aHAINTUYECKNX, CTATHCTUYECKUX, MAPKETHHIOBBIX MUCCIIEIOBAaHUI U ONPOCOB, B TOM YHCIE
10 KOHTPOJTIO KauecTBa ycnyr banka u pazpaboTke HOBBIX poiykToB banka, [TaptHepoB banka.

8.5. CTopoHBI 0053yIOTCS YPEryJupoBaTh CIIOPHI M IPETECH3UH, BO3HUKAIOIIUE B CBS3H C HCIIOJHEHUEM
ABO, mytem neperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyalluH, cBsi3aHHON ¢ ero Cueramu B
banke, KnieHT omkeH He3aMeIUIMTENILHO YBEAOMHUTh 00 3ToM BaHK myTeM Mmojjauu MUCHbMEHHOTO 3asBICHUS B
ITonpaszaenenue banka.

8.7. baHk mpUHMMAaeT BCE BO3MOXHBIE MEpbl MO YPETYIMPOBAHUIO BO3HHUKIIEH CIOPHOH CUTyallMd H
MUChMEHHO yBepomisieT KimeHTa o pe3yiabTarax paccMOTpeHHs ero 3asBieHus. /[ yperymupoBaHus
BO3HUKIIEH cropHOW cuTyalmu bank MokeT mpuriacuTh KineHTa Ha JHUYHYIO BCTpedy C YHOJHOMOUYEHHBIM
corpyaHukoM baHka.

8.8. B ciyuae ecnu kakoe-nmubo u3 nojioxeHuit Hacrosiero JIbO sBisieTcs UM CTAaHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTEIBHBIM WM HE MOJB3YIOMIMMCS CyAeOHOM 3amuTol, ATO HE 3aTparuBaeT IeHCTBUTEIHHOCTH
ocTajbHbIX nojioxkeHui J1bO.

9. CPOK JIEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmmii IBO neiicTByeT 0€3 OrpaHHMYCHHUs CPOKA.

9.2. Croponsl mpuzHatoT, 4ro aeiictBue JIbO mpekpamiaeTcss B MOMEHT 3aKpbITHUS TIOCIIEIHEro
Cuera/Bkiana Knmenra, otkpeitoro B pamkax JIBO mmbo mommamaromero mon aeiicreue JBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciayr banka, mpemycmorpenssix JIBO. Ilpm wanmuumm y Kinmenta K MoMmeHTY
3akpeiTus nociennero Cuera KnmenTa HemorameHHOW 3am0bkeHHOCTH niepen bankom mo JIBO, B ToM uuncie
3aJI0JDKEHHOCTH TI0 OBepApadTy, a TakKe 3aJ0JDKeHHOCTH Mo oruiare komuccuid banka, neficteue JIBO
MpEeKpaIIaeTcs Mocie MOJTHOTO MOTAMIEHUs TAaKOH 3a]J0JKEHHOCTH.

9.3. KinenT BmpaBe B Jit000M MOMEHT pacTOprHyTh Hactosiui JIbO, yBe1oMHB O JaHHOM HaMEPEHUH
Bbank nmytem nonaun B bank nuceMeHHOTO 3asBieHus o pactopxennu JbO no gopme, ycraHoBienHol bankowm.

9.4. bank BmpaBe B OJHOCTOpPOHHEM mopsanake pactoprayts ABO mnpu otcyrctBum y Kimenta
CyeToB/BKIIaJIOB/HE UCIIONB30BaHUHN KIIMEHTOM YCITyT, OTKPBITBIX/TIPEAOCTaBIsIeMbIX B paMkax JIbO, mucskMeHHO
yBenoMuB KiMeHTa o CBOEM peleHu .

9.5. B ciryuae nonydenusi bankom nucemenHoro 3asBienust o pacropxkenun 1bO Knuenra, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTENLHBIMU M OJIOKMpoBaTh Bce Kapthl, BbimylieHHble KimeHTy (BKItOYas
nononHuTeNnbHBIE KapTs), B 3TOM ciiydae Kaptel mouiexar Bo3Bpaty Kimmenrom B baHk.
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9.6. B cnyuae nosiydyenus bankom 3aseienus o pacropxkennn 5O Kiuenra nmpoBefeHue omnepaiiuii yepes
Cucremy «Coepbank Onnaiiti» n «MoOWIBHBI OaHK» Ookupyercs. Komuccnn, padee yradeHHbIe baHky, He
BO3BPAIAlOTCS U HE YYUTHIBAIOTCS B CUET TIOTAIICHUS 3a/I0JDKEHHOCTH riepe] baHkowm.

9.7. Pacropxenue [1bO siBnsiercs ocHoBaHMeM ais 3akpbiTusi CuetoB Kapt Kinenra.

9.8. bank 3akpeiBaer Cuera/Bkianpl KimeHTa B yCTaHOBIGHHOM Tmopsiike B coorBeTcTBUU ¢ JIBO,
3aKOHOIaTeILCTBOM Poccuiickoit @enepannu u 0aHKOBCKHMH ITPaBHIIAMHU.

9.8.1. 3akpeitue CuetoB KapT ocymiecTBiseTcs B IMOPSAKE, YCTAHOBICHHOM «YCJIOBUSMHU BBITyCKa U
obcyxuBanus nederoBoit kKapTel [IAO CoepOaHk».

9.8.2. 3akpeiTne BkimanoB KimeHTa oOCymIecTBISETCS B IIOPS/KE, YCTAHOBIEHHOM «Y CIIOBUSIMH
pasmemenus BkiaanoB B [IAO COepOaHk» B COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YYETOM OCOOECHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

9.8.3. 3akpeitne OMC ocylIecTBIsCTCS B TMOPSAAKE, YCTAHOBICHHOM «YCIOBHSIMHA pa3MeEIleHHUs
nparorieHHbIX MeTaioB B [TAO CoepOaHky.

9.8.4. 3akpeiTHe «COeperaTenbHOro CYeTa» OCYIISCTBISCTCS B MOPSJAKE, YCTAHOBICHHOM «Y CIIOBUSIMH
oTKpbITHsI «COeperaTenpbHOTO cueTay M coBepieHus onepaiuii mo Hemy B [IAO CoepOanky.

9.8.5. 3akpbITHE HOMUHAJIBHOIO CYETa JUIsl 3aYMCICHUS COLMAIBHBIX BBIIIAT OCYILECTBISETCS B
NOPSIIKE, YCTAHOBJIEHHOM «Y CIIOBUSMH OTKPBITUSL M COBEPILIECHHUS ONEPALUii 10 HOMUHAJIBHOMY CUETY
JUTS 3a9HMCIICHNs COUMaNbHBIX BITIAT B [ITAO COepbanHk».

9.9. pu Haymumu Ha 3akpbiBaeMoM CueTe KapThl JEHEKHBIX CPEICTB, OJIOKUPOBAHHBIX JJIsS HCIIOJIHEHUS
pacnopspkenuii mo Cuery Kaptel, mpuHATEIX baHKOM K HCIIONHEHUIO O TOJYYCHHUS 3asBICHHsS Ha 3aKpBITHE
Cuera Kaptel, Cuer 3akpbIiBaeTCsS MPU YCIOBUH MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MO>KHOCTH OTMEHBI
Takux pacnopsbkeHui, C4eT 3aKphIBaeTCs MOcie uX ucroanenus bankom.

9.10.B cnyuyae momyuenust bankom 3asBienus o 3akpeituu Cuera Kaptel, Bce Kaptel (B ToM umcie,
nononHuTeneHele  KapTel), BeIMymeHHble K 3akpeiBaeMoMy — Cuery,  OJIOKHPYIOTCS,  OOBSBISIOTCS
HEJICHCTBUTEIRHBIMU U TIOAJIEKAT Bo3Bpary Kinuentom B bank.

9.11.C momeHTa 3aKkpbITHsi baHKOBCKMX CcueTOB/BKIaMOB KimeHTa OTMEHSIOTCS UIMTENbHBIE MOPYyYEHUSI
Knmenra k coorBerctByromM Cueram/Bkianam, baHk mpekpamiaeT NpHHAMATh K HCHOJHEHUIO IUIATEKHBIC
NOpY4YeHUs] U WHble pacropsbkeHust KiueHrta, W mpekpamaer 3a4ucisath Ha Cuera/BKIaabl MOCTYMAIOIIUE
JICHEe)KHbIE CyMMbI M BO3BpallaeT UX B aJpec OTIPAaBHUTENS HE MO3JHEE CIEAYIONIero 3a JHEM MOCTYIUICHHS
CpencTB pabouero aHS.

9.12.Bank Bo3BpamaeT KiineHTy ocTaTKu JCHEKHBIX cpeicTB Ha ero Cuerax/Bkianax B baHke HATMYHBIMU
JICHOKHBIMH CPEJICTBAMH JIMOO Ha OCHOBaHWHU TOpydeHus KiMeHTa cpeiacTBa MEpPeUrcClsiOTCS Ha JAPYrou
Cuer/BKIIaz.

9.13.3akpeiTue Cuera KapTsl He Bieder mpekpamieHus oOsi3anHocTd Knmenra moracuts nepen bankom
3a10JKeHHOCTH 1o Cuety KapTsl, BKiIIOYas 3aJ0HKEHHOCTD 0 oriaTe koMmuccuil banka.

9.14.CTopoHBI TpHU3HAIOT, YTO B ciy4dae pactopxkeHus [1bO, oTaenbHbIE JTOTOBOPHI, COTJIAIICHUS U
npaBmia (ycloBusl) OOCITy>KMBaHUS, 3aKifoueHHble Mexay bankom u Kimenrtom/ ycraHoBieHHble baHKoM,
PETYIUPYIONINE OTKPhITHE M OOCIYXMBAaHUE OTAEIbHBIX BUAOB CUETOB, MpellocTaBieHue OaHKOBCKHX YCIYT U
MIPOAYKTOB, MPOAOIDKAIOT JEHCTBOBATh KaK CaMOCTOSITENbHBIE JIOTOBOPHI, COTJAILIEHUS W TpaBuia (yCIOBHA)
00CITyKUBaHMS.

10. MPUJIOKEHUS K YCJOBUSM BAHKOBCKOI'O OBCJNY ) KUBAHUA
Crnenyrormue [IprnokeHus SBISIOTCS HEOTHEMIIEMOU YacThIO Y CIIOBHH 0aHKOBCKOTO OOCITY )KHBAHUS:

10.1.ITpunoxenne 1 «llopsimox mpenocrainenus [TAO COepbank ycmyr uepe3 YnaJeHHbIE KaHAJIBI
oOciykuBanus (YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Onnaiitn», « MoOWIBbHBIA OaHK»,
KonraxTasiii Llentp banka)y;

10.2.Mpunoxkenne 2 «IlamsaTka 10 0€30MACHOCTH IPU HCIOJB30BAaHUM Y IAJCHHBIX KaHaJOB
oOciyxuBanus banka (yctpoiicTB camooOcmyxuBanus, yciuyru «Coepbank Onnaitn» (B TOM 4ncie, MOOMIBHBIX
MPUIIOKEHUH 1T cMapT(OHOB M TNIAHIIETHBIX YCTPOicTB), «MoOunbHbI O0ank», KonrtakTaeril Lientp banka)y.
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10.3.IIpunoxenue 3 «I[Ipapuiia 3J€KTPOHHOTO B3aMMOICHCTBU.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHKk», KonTakTHbi LenTp banka)

1. OBHLIME IIOJIOKEHUSA

1.1. Jns ueneir mposeneHus omepannid mo Cueram Kimenta depe3 Ymanennsle KaHanbl oOciyxuBanus, Kiuenty
otkpeiBaeTcsa Cuer Kaptel B pyOunsix, wnu mommapax CILIA, wnm eBpo, K KoTopoMmy BbimyckaeTcst Kapra. Beimyck
KapTer ocymecTBisieTcsi B COOTBETCTBHH C «YCJOBHSAMH BBITYCKa W 00cmykuBaHusl aeberoBod kapTel IIAO
Coepbank», pasMemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bumg Kaptel ompepensercs MO COTIACOBAaHUIO C
KnmentoMm, ¢ yderom BO3MOXKHOCTH BbImycka ganHoro Buzaa Kaprtel Kimmenty. C ucnonbs3zoBanuem Kapter Knment
MOJy4aeT BO3MOXXHOCTH coBepmiatb B cooTBercTBUM ¢ JBO omepaumum wwunu monyyate HHGOPMALHUIO IO
Cueram/BKJIaiaM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (1anee-YKO).

B ciyuae ecin y KimenTa yxe mMeercs AeiicTByromas ocHoBHas Jleberoas GankoBckas Kapra® ITAO CGepbank,
BeimymieHHass Kk Cuery B pyOissix, manHas Kapra moxxer ObITh Hcmonb30BaHa B KauecTBe CpeacTBa mocTyma K
MIPOBECHUIO OTepaIuii uepes Y ajieHHbIC KaHAIbI 00CTYKUBAHUSL.

1.2. KiueHTy TNpeaoCTaBisIeTCs BO3MOXKHOCTH TPOBEICHMs OINEpaluid W/WIH TOJydeHUus WH(POpMAIMKM 110
Cueram/BKiIaiaM W JIpyruM mpoaykram depe3 cienyromue YKO: Cucremy «Coepbank Ownaitn», Cucremy
«MobunbHBIN 6aHK», YcTpolicTBa camooOcyxnBanus banka, Konraktaeriii LlenTp banka.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpaluidi W ToXydeHus uHopmarmu depes YKO
SABJISICTCA:

1.3.1. B Cucreme «CoOepbank Omnmaiin» - noxkiroueHue Kimenra k Cucreme «COepOank OHaliH» B TMOPSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctasienus [IAO Coepbank ycmyr depe3 Y paneHHbIE KaHATBI
ob0cayxuBanus (YcrpolictBa camooOciyxuBanus banka, Cucremy «CoOepOank OwiaitH», «MOOWIBHBIA OaHK»,
Konraktaeiii Llentp banka) (manee — Ilopsnok). Yceiayrn TOpeAoCTaBiSIFOTCS NpPU  YCIOBUH  TOJIOKHTEIBHOM
Unentnduxammm n Ayrearuduxanmu Knuenra;

1.3.2. nmocpenctBom Ycimyru «MoOunbHblid Oank» - moaxmodeHune Kimenta k Yemyre «MoOunbHbeIA OaHK» B
NOpsIZIKe, OMNpeJeNiecHHOM B pasfene 2 Hactosmero [lopsimka. Yciayrnm MNpenocTaBisiOTCS TPH  YCIOBHU
nonoxxkutenbHoi Unentndukannn u Ayrenrudukanmm Kinnenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nammume y Kimenrta peiicrByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u Ayrentudukanmu Kinuenrta B mopsiake,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mibo
oOpaienue Konrakrrnoro Ilentpa banka Ha Homep Tenedona Knuenra, noakimroueHHbId K Y cinyre MoOWIbHBIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KinveHta B mopsake, ompelesieHHOM B pazjene 5
Hacrosiero [lopsiaka.

1.4. Ilpu nposenenun omepauuii nmo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedicTByromme Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee naHHbIi akient) banky, u bank umeer npaso
0e3 pomonHuUTENbHOTO aknenTta Kinuenra Ha cniucanne co Cuera 1iatel 3a IPOBEACHUE OTIEpalti.

1.5. B cnyuae mpoBejicHHS OTepalvii B BaJIOTe, OTIIMYHON OT BamtoThl Cdera, baHK MPOBOJAUT KOHBEPCHIO CyMMEBI
omepanuu 1o Kypcy bamka, meiicTByromeMy Ha MOMEHT oOpaboTkm omepanuu bankom. Omepanuu B WHOCTPAHHOU
BayoTe, a Takke mo CderaM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YI€TOM OTPAaHWYCHHH, YCTAaHOBIICHHBIX
BaJIFOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmu.

1.6. Kuuenr cornamaercsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIeCTBICHHOTO KimeHTom

31 3a mckmoYeHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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Ha YcTpoicTBe camoo0caykuBaHusi banka, yepe3 «MoOuibHbIi 6ank», Cucremy «CoOepOank OHaiiH» B KaueCTBE
mabyioHa i IpoBeleHHus B mocienymoomeMm Kimentom omepaumii uepe3 YcrpoiicTBa camooOcnyxuBaHusl baHka,
«MoOuneHBIN OaHk», Cucremy «Coepbank OHIANH».

1.7. Bxmouenne KinnenTy Bo3MoxxHOCTH nonry4eHust Push-yBenomiieHuii BO3MOXKHO:

— mno wununmatuBe KimeHta. KIMEHT CaMOCTOSATENBHO BBIOMpAacT JAaHHBIA CHOCOO TOMYYCHHS
YBEJIOMJICHUH B MOJIb30BATEIILCKUX HACTpolikax MoOMILHOTO MpUiIokeHus: baHka B COOTBETCTBUU
¢ PykxoBoactBoM mo wmcmons3oBaHmio «COepbank Owmaita», pazMemieHHOM Ha OdunnaibHOM
caiite baHka.

— mno wunuimatuBe banka nmns KiwentoB, mnonydaromux SMS-cooOmieHus B pamMKax YCIyTrH
«MobunpHblit 6ank». O dakre Brimodenus Kimenty Push-yBemomnennit bank wmaHOpMmpyeT
Kmenra B SMS-coobmennn. Ilpu sTom KiHMeHT MOXXKET CaMOCTOATEIHRHO H3MEHHTH CITOCO0
nosydeHus: yBeqomieHuit ¢ Push-yBemomsienuit Ha SMS-cooOmieHus myTeM HW3MEHEHUS
MOJIL30BATEIILCKUX HACTpOeK MOOMIBHOTO MpuIIokeHus: banka.

B ciygae HeBo3MokHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsmuMm ot  banka
oOctositenbeTBaM (y Knuenra orcyrctByer ceth «MHTepHeT» U T.1.), bank Hampasnsier SMS-coo0meHune Ha HOMEp
tenedona Kimenra, kK KOTOpoMy mojaKIo4YeHa Y cinyra « MoOWIbHBIM OaHK».

Push-yBeomiienne oToOpaxaercsi Ha Skpane MOOMIIBHOIO YCTPOWCTBA B BH/IE BCILIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kinuenror o mepax OezonacHoctu npu padore B YKO, puckax KineHTa u BO3MOMKHBIX
nocnencTBusx st Kimenra B cirydae HecoOMroeHHs UM Mep MH(OPMAMOHHOW 0€30MacHOCTH, PeKOMEHIOBAHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mmm B Ilogpasmenenusx banka, w/mnmm mytem
ornpaBku SMS-cooOnieHnii Ha HOMep MOOMIbHOTO Tenedona KimeHTa, moakiodeHHOro Kk Ycuyre «MoOWIBHBIN
O0ank», u/wim Push-yBemomnennit wa MoOunbHOe yeTpoiictBo Kimenta ¢ ycraHOBIEHHBIM MOOWIBHBIM
npunoxxenueMm banka, B Cucteme «CoepOank OHnaitH», /WU HHBIMH crioco0aMu, yctaHOBIeHHBIM B JIBO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
co0Oro1aTh.

1.10. bank o0s3yercs oOecmeunTh KpyriiocyTouHyto mocTymHocTh KonrtaktHOro llentpa banka mo Homepam
tenedonoB KonrtaktHoro Llentpa banka mms B3ammoneiicTBus ¢ KimeHTamu mo BompocaMm MPENOCTaBICHUS YCIyT
yepe3 Y pajaeHHbIe KaHaJIbl 00CTyKUBaHMSL.

2. MMIPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHBIA BAHK»

2.1. llomokeHHs HACTOSIIETO pas3jena HMMEIT NPEUMYIIECTBEHHYIO CHIYy MO OTHOIIEHHIO K IIOJIOXKEHUSIM
AHAJIOTUYHBIX PA3JCJIOB JPYIUX AJOTOBOPOB, 3aKIIHOYACMBIX MEKOAY Bankom n Kimenrtom n peryjivpyronux, B TOM
qucye, npegocTaBienue Y cryru « MoOMITbHBIN OaHK.

2.2. bank npenocrasnsier Kinnenty Yeayry «MoOuIbHBIM OaHK» IPH HAJIMYMU TEXHUYECKOH BO3MOXHOCTH, a TAKKe
COOTBETCTBYIOIIETO COTJIALICHUsI MeX Iy baHKOM U onepaTopoM COTOBOI CBS3H.

2.3. bank myOnuKyeT akTyalbHBII IepeueHb omnepannii 1ocTynHbelx Kimenty mocpenctBoM Ycnyru «MoOWIBHBIN
O0ank» Ha OduumansHoM caiite banka. bank umeer mpaBo B 1000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHHTH IIEpEeUeHb ONepauii, npenocrasisieMbix Kimenty nocpeactsom Yciyru « MoOWIBHBINA OaHK.

2.4. Tlopkmouenue Kimenta x Ycmyre «MoOWIbHBIH 0OaHK» OCYIIECTBISIETCS Ha OCHOBAHWU BOJICH3bSIBICHUS
N 2.
KnuenTa Ha nogkmouenue K Ycayre «MoGHIbHBINA GaHK» OXHAM U3 CIEIYIONHX CI0CO00B:

— B llogpasnenennn banka Ha ocHOBaHWM 3asBICHHS Ha TMOAKIIOUEHHE K Yciyre «MoOOWIBHBIM
0aHK» ycTraHOBJIEHHONW bankoMm (opMmbl, MOANMMCAHHOIO COOCTBEHHOPYUHOU moanuchio Kimenrta
MM AHamorom coGcTBeHHOPYUHOi moamucn Kinenra®,;

— 4qepes YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I}I banka. HO,Z[KJ'IIOLIGHI/IC OPpOBOAUTCA C UCIOJb30BAHUCM

82 Cnoco0bl MOJAKIIIOUCHHUS K YCIIyTre «MOOUIBHEIA OaHK» U BUbI CYCTOB KJ'II/IGHTa, MOJAKIIIOYAaCMbIX K YCIIYTe, OIPEACIIAIOTCA
TCXHUYCCKUMHU BO3MOKHOCTAMU TEPPUTOPHUAILHBIX nonpasaeneﬂnﬁ banka. B paMKax ,HBO HE BCC cUYC€Ta MOT'yT 06CJ'Iy>KI/IBaTI)C$I C

WCTIOJIB30BaHUEM yCIyTH «MOOUIBHBIA OaHKY.

% Jlna paGormukoB IIpeanpusaTuii, mepednCIMONEX 3apabOTHYI0 [UIATYy HAa CueTa GAHKOBCKHX KAPT B PaMKaX JOrOBOpA C

BaHKOM, Ha OCHOBaHUH 3asBIIeHHs Ha OAHKOBCKOE 06CJ'Iy)KI/IBaHI/IC.
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Kaptel u nonreepxaaercs Bogom [1MHa;

— 4epe3 Konraktaeiii Llentp banka Ha Homep Tenedona Knmenta, 3apeructpupoBaHHbIil B baHke.
[NonknroueHune MPOBOIUTCS MPU YCIOBUH TONOXKUTENbHONH AyTeHTudukanuu Kinrenrta B nopsake,
omnpezeseHHOM B paznene S5 Hactosilero [lopsiaka;

— d4epe3 Cucremy «COepbank Ownaiin» Ha HOMep Tenedona KimeHra, 3aperucTpupOBaHHBIA B
banke. [lonkmtouenne k ycimyre noaTBepkaaercs BBogoM OJHOpa30BOro NapoJis.

2.5. [TIlpenmocraBnenne Kimenty VYemyrn «MoOWIbHBIH OaHK» ocyliecTBisieTcs B cooTBeTcTBuu ¢ JIBO u
PykoBosicTBOM 1O mcmonb3oBaHuio «MoOMIBHOTO OaHKa», pasMmemaeMbiM Ha OdunmansHoM caiite banka w/mmm B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBINH Oank» MoOunbHOe yctpoiicTBo KimeHTa MOMKHO COOTBETCTBOBATH
CIIETyFOIINM TPeOOBaHUIM:

—  moAAepKuBaTh GYHKIMHU Tiepeaadn U nonydeHus SMS-coobmiennii u USSD-3anpocos;

— JIOJDKHO OBITH MOIKJIIOUEHO K YCIyram mepeaadn u nomydeHus SMS-coobmenuit u USSD-
3aIpOCOB COOTBETCTBYIOIIEIO OIIEpaTopa MOOUIIBHOM CBSI3Y;

— s nomydenus Push-yeemomnennit® MoGHIbHOE yCTPOMCTBO OKHO OBITH MOAKIIOYEHO K
yciiyraM Iepeiauu JaHHBIX uepe3 ceTb VIHTepHeT.

2.7. Omrara Kinuenrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

2.8. Unentnduxanmms KnmeHTa mpm COBEpIIEHWH omepanwidi B paMkax Yciayrd «MoOWinbHBIH — OaHK»
OCYIIECTBIISETCS IO HOMepy(aM) MOOITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus Knuenra npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» O HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA C UCTIOIb30BaHueM OTHOPa30BOTO 3ampoca.

2.10. IIpenocraBnenne Ycmyr «MoOunpHOro OaHKa», B TOM dmHcie, crnucaHue/llepeBom NMEHEKHBIX CPEINCTB CO
CueroB Knmenra B banke nHa Cuera pU3NYECKUX U IOPUANICCKUX JIUI] OCYIIECTBISIETCSI HA OCHOBAHUH ITOJTYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust niau USSD-koMaH/Ibl, HapaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMIIBHON CBS3W ¢ HOMepa TenedoHa, ykazaHHoro KimeHTOM mpu monmkimodeHHd Ycinyrd «MoOWIbHBIA OaHK»
(manee - CooOrmeHuE).

2.11. KnueHt noarepraaer, yto noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUe
(nopyyenue) Ha mposeneHue omnepanuii mo Cueram/BkiagaaM KimveHTa M Ha mpeaocTaBiieHue Apyrux yciayr badka,
MOJTy4eHHOE HeTIOCPeICTBEHHO OT Kunenra.

2.12. CooOmienust B dyeKTpoHHOU (opMme, HampasieHHble KimenToM B bank mocpeactBom Yciyru «MoOWIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanucblo KirenTa, oopMIIeHHBIX B COOTBETCTBUH C TPEOOBAHMSAMH 3aKOHOAaTebcTBa Poceniickoit denepanmu, u
NOPOXKIAIOT aHAJIOTMYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX IpaBa U oOs3aHHOCcTH Kimenrta u banka nmo JBO.
JlaHHBIE TOKYMEHTHI B JIEKTPOHHOM ()OpME MOTYT CITYKHTh JIOKa3aTelIbCTBOM B CYyJIE.

2.13. Tlepeuens opraHuzanuii, B MOJIB3Y KOTOPHIX BO3MOXKHO oOcylecTBieHHe [lepeBofoB IEHEKHBIX CPEICTB
pasmernraercs Ha OdunmansHOM caiite banka.

2.14. VcnonHeHue pacnopsbkeHUid/mopydennii Kimenra, nepeqanHbIx mocpencTBoM Ycinyru «MoOUIBHBIN OaHK»,
ocymecTsisiercss baHkoM He mo3nHee pabouero  HsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
PpacmopsuKEeHUS/OpyIeHHSL.

2.15. Kimenr naet cornacue (3apaHee JaHHbI akient) banky, u bank umeer mpaBo 6e3 JOMOIHUTETHLHOTO aKIenTa
KnuenTa ma crimcanme co Cuera mo6or Kapter Knmenra (3a nckimiodeHHeM KpPEAMTHBIX KapT) IUIAThl 3a Y CIyTy
«MoOunbHbIH 6aHKY», onpenenenHoi Tapudamu.

2.16. B cnywae ecnu Ui COMCaHMS IUIATHI 32 IpenocTaBieHue Ycmyru «MoOuibHbI 0aHk» cpencTs Ha Cuere(ax)

% Jns nomyuenms ungopmammu ot Bamka myrem  Push-yeemomienmit, KIMEHT OMKEH MOATBEPAMTh CBOE COIVIACHE Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank OnmnaiiH», pasMmerieHHOM Ha OduimnansHoM calite banka.
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Kapr(p1) HEmocTaTouHO, BaHK HMMeeT MpaBO MPHOCTAHOBUTH IPEAOCTaBiICHHE YCIyrm «MOOHIbHBIA OaHK», €
HampaBJiCHUEM Ha HOMep MoOwWibHOro Tenedona KimeHTa COOTBETCTBYIOMIETO yBeIOMIICHHS. Bo300HOBIEHHE
npenoctaBieHus Y ciyru « MoOWIbHBIN OaHKY» OCYIIEeCTBIsAETCS mocie nmoctyruieHus: Ha Cuet KimeHTa HeoOXoauMoi
CYMMBI M CITHCAHWSI TIJIATHI.

2.17. Kauent o0sg3aH HUCKIIIOYHUTL BO3MOXKHOCTH HCITOIL30BAHUS TPETbUMU JIMIIAMU MOOUIBEHOIO TCJ'Ie(bOHa, HOMCD
KOTOPOT'O UCHIOJIB3YCTCA MJIA IMPEAOCTABIICHUA chyr 1 «MOOHIIBHBIN OaHK.

2.18. Kiuent o0s3an uHGOPMUPOBATH BbaHK O IpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWUIBHOro TeiledoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOMIbHBINA OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B caydae ykazanus B COOOIIEHUH HEBEPHOTO PEKBU3UTA TUIATE)KA M/MIM CYMMBI TUIATEXa, a TAKKe
[0 CIIOpaM M Pa3HOTIACHSIM, BO3HHKAIONIMM MEXTy KIHEHTOM M OpraHH3aldsIMHU-TIOIyaTeIsIMUA
IUTaTeXKa, €CNIM CIOPhl U PA3HOTIIACHS HE OTHOCATCSA K MPEIOCTaBICHUIO YCinyrd «MoOOWIBHBIH
OaHKY,

— TI0 TIPETEeH3WSAM JIUI] - BJIJIENIbIIEB HOMEPOB MOOMIBHBIX Tene(oHOB, yka3aHHBIX KimeHTOM mpH
nojkItoYeHUn Y ciryru «MoOWITBHBIN OaHKY;

— 3a HemoctaBKy SMS-cooOmmenus/Push-yBenomiennss Ha MoOunbHoe ycTpoiictBo Kimenra, B
ClIy4ae eClIid 3TO OOYCIIOBJIEHO NMPUYWHAMH, HE 3aBUCSIIMMHU OT banka (SMS-coobmenune/Push-
YBEIOMJICHHE HE OTIPABICHO OINEPAaTOpPOM MOOWIBHOHW CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K
MOOHMIILHOH cBsI3H, ceTu MHTepHeT, TenedoH KiuenTta HeAoCTyeH AMUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u ¢akT pasriamenns 0aHKOBCKOI TaiHBI, BOSHUKIINE BCICACTBHE Aomycka Kimmentom
TPeTbUX JHI[ K HCIIOJIBb30BAHUIO MOOWIBHOTO TeledoHa, HOMEp KOTOPOrO HCHOJNB3YeTCs JUIs
npefocTaBieHus Y cinyru «MoOuIbHbIH 0aHK», TH0O K UCTIOIB30BaHUI0O MOOMIIEHOTO YCTPOHCTBA
Knuenta ¢ ycraHOBICHHBIM Ha HeM MOOWIBHBIM MpHIOXKEHHEM baHka TpU HaIHYUH
MOJIKITIOYEHHOHN Y cnyr « MOOMIIbHBIN OaHK» C HarpaBiieHneM Push-yBenommuenwii;

— 33 MOCJEJCTBHS WCIIONHEHHS PACIOPSHKEHUS, MEpeAanHOro B baHK ¢ HMCIONb30BaHUEM HOMEpa
MoOmibHOTO TeneoHa Knuenra, B TOM 4mcie, B Cllydyae UCIIOJIb30BaHUS MOOMIBHOTO TenedoHa
KireHnTa HeynoJTHOMOYEHHBIM JIULOM;

— 3a ymep0, BO3HUKIINI B pe3yNbTaTe HECBOEBPEMEHHOTO yBenOMIIeHHs baHka o mpexpaiieHun
HCIOJIb30BaHMs HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUESHHOTO K Yeiyre «MoOUIbHBIN OaHK,

—  3a yuiep0, BO3HUKIIHIA BCACACTBUE YTPAThl WK nepenadn KiimeHToM COOCTBEHHOTO MOOHIIBLHOTO
TenedoHa HEYOTHOMOYEHHBIM JIUIIAM;

— B Cly4ae HEBO3MOXKHOCTH MperocTaBieHus Yciayr «MoOuinpHOro OaHKa» MO HE3aBUCSIIHM OT
banka oOcrosiTenbcTBaM, B TOM 4YHCJE IO NMPUYMHE HE MpeocTaBlieHHss baHKy CTOpOHHUMH
OpraHU3alMIMHU CEPBUCOB, HEOOXOIUMBIX JUIS peann3auu Y ciyrd « MoOUIbHBINA OaHK.

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/MOpYUYeHHH W/ WHQOpMAlMd 0 KaHaiaM Tepefaadn
cooOmieHuii, 0co3HaBas, YTO TaKWe KaHAIbl mepefadr MHQopMalMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXXHBIM HapyIICHHEM KOH(HICHIMAIFHOCTH, BO3ZHHKAIOIINE BCIIEICTBHE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbIN O0aHk» 110 Kapre, BeIynieHHON B paMkax Hacrosiero JIBO, npenocrasisercs 10:

npekpaiienus Yciyru «MoOuibHbIH OaHk» 110 uHUIMaThBe [epxarens Kaprer,
— 3akpsiTus Cuera Kaptsr;
— OKOHYaHHMs cpoka aeiictBus KapTsr;

— mpekpameHuss Ycnyru «MoOunbHbIM Oank» mo Kapre, co Cuera KOTOpoW ocCyIIecTBiIseTcs
CIMcaHue IaThl 32 Ycayry «MoOuibHbli 6aHi

— mpekpamenue Yciayru «MoOunsHbIH OaHk» o nHuuaTiBe banka.

35 N . .
Jus Kapter, moaxiroueHHOH K Yenyre « MOOMIBHEIA OaHK», CO cdeTa KOTOPOH HE OCYIIECTBISIETCS CIIMCAHKE TUIATHI 32 Y CITyTy
«MOOUILHBINA OaHKY.
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2.22. BbaHk mMeeT npaBo:

—  OCYIIECTBIIATH KOHTPOIh cMeHbl SIM-kapThl 0 HOMepy TenedoHa, moakmoueHHoro KimmeHrom k
«MoOunpbHOMY OaHKy», U, B CIydae BBISABICHHS Takux ()aKTOB, IPHOCTAHABINBAThH
npenocTapienue Ycinyr «MoOuipHOro 6anka» o noareepxkacHus Kimmentom cMeHbl SIM-kapThr;

— mpoBepsATh (akt BiageHus KioueHntoM HOMepoM TenedoHa, MOIKIIOYCHHBIM (IIOAKIIOYAEMbIM) K
Ycenyre «MoOwibHBI OaHK». B ciryyae BhISIBICHUS IPUHAICKHOCTH HOMEpa Tene(oHa TpeTheMy
JWIy WIM WHOTO OTYYXKJcHUs Homepa Tteiedona bank wmmeer mpaBo orkazath KimeHTy B
MOJKITIOYeHNH HoMepa Tenedona Kk Ycmyre « MOOMIBHBIA 0aHK/OTKIIOYATE HOMED TenedoHa OT
Yenyru « MoOUITBHBINA OaHKY;

—  BBOJUTH B «MOOMIBHOM OaHKE» TUMHTEI, OTPAaHIUYEHUS Ha COBEPIICHHUE OTEPAINi U IPYTHE MEPHI
Y TIONUTHKN Oe30MacHOCTH, HaIMpaBlieHHbIE HAa COKpallleHHWe BO3MOXHBIX TOTepb KimeHTta OT
HETMPaBOMEPHBIX JEHCTBUI TPETHHX JIUII;

— TpeKpaTuTh IpenoctaBieHue Yciyru «MoOUIbHBIM OaHK» B cilydae HapyleHus KineHToM cBoux
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WJM TPEKPAaTHTh NpeAocTaBicHue Yciayrn «MoOwibHBIH OaHK» B clydae
BbIsIBIEHUs baHkoM B nestensHocTH KimeHTa Mpu3HAKOB COMHUTENBHBIX ONEpalyid U CHENOK, a
TaKXe NMpH HerpenoctasaeHnn KinrenTom gononaHuTensHONR nHGopManun (10kymMeHToB) baHky, B
TOM YHCIIE TIOACHSIONIEH SKOHOMUYECKHI CMBICT IPOBOAUMBIX 110 CUeTy omneparuii (CAeNoK).

2.23. Ilpn mpoBeJcHUHU OlEpanyii ¢ KCHoJib30BaHHEeM Yciyrd «MoOWibHBIH baHk» HCHIONB3yeTcss MOCKOBCKOE
BpeMsL.

2.24. OcobenHocty 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHMUS C HCIIOIBE30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.24.1. Cpoe coriacue BOCHOJIb30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B HEIsIX 0(OpMIIEHHSI TIOTOBOPA CTPaXOBaHUS
Kimuent noarsepkaaet HanpasieHrueM B bank CooOIeHHs ¢ yka3aHHEeM KOMaH IbI.

2.24.2. Ha ocHoBannu >Toit mHGopMmariu bank ormpasiser Kimnenty OmHOpa3oBBIid 3a1poc, COAep AU CChUIKY Ha
YCIIOBHS CTpaxoBaHus, pa3menaembie Ha OduimanbHoM caiite banka, pazMep cTpaxoBOi MPEMHUH, PEKBU3UTHI KapPThHI
(nocnemuue 4 udpsl HOMEpa KapThl), ¢ KOTOPOH OYJET OCYIIECTBICHO CITUCAHUE CTPAaXOBOM MPEMHH, U ITUPPOBOI
KOJI AJIs IOATBEPKICHHUS PACHOPSKEHHS Ha MIEPEBOJ CTPAXOBOH MPEMUH.

2.24.3. Jlns 3aximroueHus JOroBopa crpaxoBaHus KIMeHT HODKeH 03HAKOMUTHCS C YCIOBHSIMHA CTPaXOBaHUS U ITOCIIE
3TOT0 TOATBEPAUTH COTJIACHE C YCIOBHSIMH CTPaXxOBaHUS B COOTBETCTBUM C IapamMeTpamy, IMOTYYeHHbIMH B
coobuienun ot banka n/umm pa3menieHHsiMu Ha OdunpanbHOM caiite banka, a Takke nath pacnopsbkenue banky o
IepeBoJie CTPAaxoBOW NpeMHUH B cyMMe, yKka3aHHOH B OgHOpa3oBoM 3ampoce banka, mocpencTBom oTnpaBku B bank
orBetHOro CoobmieHust ¢ muppoBeiM KogoM. OTBeTHOE COO0IIEHNE ¢ TUPPOBBIM KOJOM JIOJDKHO OBITH OTIPaBICHO
Knuentom B bank B Teuenne 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa30BOTO 3aIpoca.

2.24.4. Tlonyyennoe baakom CooOmienne KivieHTa ¢ TUpPOBBIM KOJIOM SBISETCS OCHOBAHUEM JUIS OCYIIECTBICHUS
nepeBo/ia ICHESKHBIX CPENICTB co cueta Kinenra B monb3y CTpaxoBOil KOMIIAHUH.

2.24.5. Tlpu nonyuenun Coobuienust Knuenra ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILMK 110
noATBepkaeHHON KimmeHtoM yciayre mo oQOpMIIEHHIO — JIOTOBOpa CTpPAaXxOBaHHUs, HE IO3IHEe pabdodero JHS,
crnenyromiero 3a jgHeM nomydenus ot Kimenta CooOmienust ¢ mudpoBeiM kofoMm. [lo pesymbratam 00paboTku
nHpopmaiu bank nHanpasnser Kimmenty SMS-coobmienne/Push-yBeiomnenne 06 oriate cTpaxoBoil MpeMuu JIMOo o
HEBO3MOXKHOCTH 3aKJIFOUYEHHSI JIOTOBOPA CTPAXOBaHMSI.

CrpaxoBast komnanus HanpasisgeT KnneHty cooOmieHne 00 0OpMIICHHH CTPaxOBOrO IOJIMCA U €r0 pa3MEelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

2.24.6. [IpoTokon TpoBENEHHsT ONMEpalMii B  COOTBETCTBYIONIEH aBTOMAaTH3MpOBaHHON cucreme banka,
NOATBEPKAAIOINKN KoppekTHyIo Unentndukanuio n Ayrentudukanuto Knrenra, nndpoBoil Ko, HOATBEPKAAIOLIHN
o3HakomiieHue KnueHra co cTpaxoBbIM MPOTYKTOM, U corsacue KinueHnra ¢ ycnoBUAMH CTpaxOBaHUs MOATBEPKIAIOT
BoJIeu3bsBIeHHEe KilneHTa 3aK/I0uuTh JOr0OBOP CTPAXOBAHUS U COIVIACUE C €T0 YCIOBUSAMHU.

2.24.7. Ayrentudukanus Kimenra npu oopMIIEHHH JIOTOBOpa CTPaXOBaHUs B paMKax Yciryrd «MoOHIBHBIN OaHK»
OCYILLECTBIISTHCS C HCHONIb30BaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenust pazgena 2 «[IpemocrapieHue Yciyru «MoOWIbHBIM OaHK»» PEryIHPYIOT MOPSIIOK OOMEHa
ANIEKTPOHHBIMH COOOIEeHHsIMU Mexay bankom u KimeHTOM npu OQOpMIICHHH JOTOBOpa CTPaXOBaHUS C yYETOM
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0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAH» WU ITPOBEJEHUE
OIIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxeHHs HACTOAIIETO pa3jesia MMEIOT IPEHMYIIECTBEHHYIO CHIIy I10 OTHOUICHHIO K ITOJIOXKEHHSIM
aHAJIOTHYHBIX Pa3ZeNioB APYTUX JOTOBOPOB, 3akitouacMbiX bankom m KimeHToM, H perymupyromux B TOM 4HUCIIE
npenocTaBienue yciyr uyepes3 Cucremy «Coepbank OHmaitny.

3.2. Vcnyra «Coepbank OnHnaitH» - aBTOMaTH3UpOBaHHas 3amuiieHHas CucTtemMa JUCTAHIIMOHHOTO OOCTY KUBaHHUS
Kmmenra depes OdwurnmanpHplii cait bamka B cetw MHTepHeT, a Takke MoOWIbHBIE TpHIOKEHUS banka,
obecmieynBaromasi:

— BO3MOXHOCTH coBepiueHuss Knuentom onepaumii mo Cueram Kapr, Bkinamam u uneiM Cuertawm,
OTKpHITEIM B baHke, a Taroke okazanusi KnueHTy uHbIX ()MHAHCOBBIX YCIIYT (Jajiee — yCIyTH);

— gnmoctyn K wuH(popManuu o cBoux Cuerax, BKJIAgaX U JPYTHX HPUOOPETCHHBIX OaHKOBCKUX
36 37
MPOAYKTaX M yCIyrax, a Takke K uHpOpManuu™ O pacxoJHOM JumuTe 10 busHec-kapTam
KJ'II/ICHTa38;

—  BO3MOXHOCTH COBEpIICHHUS ACUCTBHI IO MOMYYEHUIO OT baHka, (OpMUPOBaHHIO, HATIPABICHUIO B
bank ONeKTpOHHBIX MOKYMEHTOB (B TOM 4HCIE A LENed 3aKIIOYCHHS JIOTOBOPOB MEXKIY
Kmuentom wm banHkoMm), a Takke 10 TOANMCAHUIO OJEKTPOHHBIX JTOKYMEHTOB AHAJIOTOM
COBCTBEHHOPYYHOH MOAMHACH/IPOCTOI AMEKTPOHHOM MOAHChI0 . KitrenTa (anee — JeHCTBH);

— J0CTYII K COXpaHCHHBIM KOITHUAM 9J’ICKTpOHHBIX JOKYMCHTOB;

— BO3MOXHOCTb 3arpy3KH, XpaHCHHs, HCIOJIb30BAaHHS B JIMYHBIX LEJAX, U3MECHEHHS W yIaJCHUS
mUGpPOBBIX KOMUM JOKyMEeHTOB, (Qororpadwmii, ¢daitmoB, 3aMeTOK W WHOH HWH(OpMAIHH,

. 40y.

1106poBONIBEHO pasMemerHoit Kiientom B MoGumsHOM npuioxkenny banka (nanee — Ipodus’);

— BO3MOXHOCTb OOMEHa  TEKCTOBBIMH  cooOmeHusiMu,  (Gororpadusmu, rpadpUueCKUMH
n300paXeHUsIMH, MHOM uHpOpMaLueil B pEXUME peaJbHOro BpeMeHH Mexay Kiumenramuy,
ucnonbp3yromuMu MoOnibHOE ipriioxkeHne banka, a Taxoke mexay Kinnerarom u bankom (nanee —
Jluanoru™).

— BO3MOXHOCTH 3amojiHeHus1 U nepenaun B WHdpactpykrypy B3ammoneiictBusi Ilpoexra 3ampoca
n/unm 3armpoca o BHeceHnu B Peructp ¢usudeckux mun ECUA cBenenuit o Knmenre, momydeHus
u3 MadpacTpykTypsl B3aUMOACUCTBHS CBeieHUI 00 00paboTke [IpoekTa 3ampoca u/wim 3anpoca o
BHeceHuH B Peructp ¢uznueckux mui ECUA cenennii o Kimmenre, o xoJle HCHOHEHUsI 3ampoca
HAa mpejocTaBieHHe [oCyIapcTBEHHOH ycmyrn', pe3ynbTaToB oOkasamms I OCyapcTBEHHOI
yenyrn®(nanee — O6men nupopmarnueii ¢ MuppactpykTypoit B3anmoeiicTaus) .
Ilepeuenr MOOWJIBHBIX TNPHIOKEHUH, MOPSAAOK HMX YCTAaHOBKM Ha ycTpoicTtBa KiumeHTa M pyKOBOACTBO IO
MCIIOJIb30BaHUIO MOOMIIBHBIX IPUIIOKEHUH MyOIuKyeTcst Ha caiite banka.

3.3. bank npemocrasmsier Knuenty ycnmyru ¢ ucnoib3zoBaHueM Cucremsl «COepbank OHnaiH» NpH HaIMYUH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IepedeHb YCIyr, npefgocraBisieMbix Knmenty uepe3 Cucremy «CoOepbaHk
o o 44
Omnnaita», Ha OdunuansHoMm caiite banka™. baHk nMeeTr mpaBo B OJHOCTOPOHHEM IOPSAKE M3MEHATH IEPEUCHb

% [Ipu HanuuuK TeXHUYECKON BO3MOXKHOCTH baHka.
37 JIuMuT PacX0I0BAHHS JEHEKHBIX CPEICTB 10 BH3Hec-KapTe, yCTAHABIHBAEMbIH KIHEHTOM - IODHIMIECKHM JIMIIOM, B TIPEIeax
KOTOpOTO JiepkaTelio bruzHec-kapThl pa3periaeTcs IpoBeICHNE OTEPALIIH.
% B ciyuae ecmn KimenT sBisiercst aepkateneM Bu3Hec-KapThl, BBITYIEHHOH K CUETy IOPHAHYECKOrO JTHIA (KOPIOPATHBHOIO
KiueHTa banka).
» [TpumMeHeHne TPOCTON HNMEKTPOHHOI MOIMUCH OTIpeIesIeHO TyHKTOM 3.9. HacTosmero Pasnena.
%0 CepBrc MpeI0CTABISETCS PH HAMYHH TEXHIUECKOH BO3MOKHOCTH.
! CepBHC MpeI0CTABISETCS IPH HAMYHH TEXHIUCCKOH BO3MOKHOCTH.
2 B ciygae caMOCTOATENBHOTO HampaBieHns KIMEHTOM B MOpsjKe, MPeIyCMOTPEHHOM AEHCTBYIOUIMM 3aKOHOJATENbCTBOM,
3ampoca Ha mpenocTaBieHne ['ocyaapcTBeHHOW ycimyrH, co3gaHHoro Ha IlopTane TocymapCTBEHHBIX YCIyT Ha ocHoBe IIpoekrta
3ampoca, B OpraH (OpraHu3alfio) MpeaoCTaBISIoNHi [ ocy1apcTBEHHYIO YCIyTYy.
*® CepBuC Npe0CTABIACTCS MPH HATHIHE TEXHHYECKOI BO3MOKHOCTH.

B mnpenenax Ttepputopum 0OCITyKHMBaHHS OTAEIBHBIX TEPPUTOPHAILHBIX OAaHKOB IE€pEeYeHb Olepalyii, BO3MOXHBIX K
coBepureHno uyepe3d Cucremy «CoOepbank OHnaiiH», MOXET OBITH OTpPaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
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yciyT, oka3siBaeMbIXx Kimnenty yepes Cucremy «CoOepbank OHIaitHy.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank Onnaitn» ocymectsisiercsi B cootBeTctBuu ¢ B0, a Takke B
cooTBeTcTBHU ¢ PykoBoacTBOoM mo ucnonbs3oBanuio «Coepbank OnmaiiH», pasMeriaemMbiM Ha O¢uuuanbHOM cailTe
banka.

3.6. Tlomxmrouenue Kimenta k ycnyre «Coepbank OHnaifH» OCYIIECTBIISICTCS MPHU yCIOBUM Hanmuuus y Kimenra
nerctyromieit Kaptel, moakiroueHHoM K Y cnyre «MoOHIbHBIN OaHK.

3.7. Joctyn Knuenrta k ycmyram Cucrembl «Coepbank OHIalH» OCYIIECTBISIETCS TPU YCIOBHU €T0 YCIICHIHOM
WUnentndukanmm Ha ocHoBaHuM Jlormua (Mnmentudukartopa mons3oBaTensi) u AyTeHTH()HKAIMM HAa OCHOBAaHUHU
[locTossHHOTO TApOJsi W/WIM Ha OCHOBAaHMM IOJOXKUTEIBHOTO OTBETa OT aBTOMATHU3UpOBaHHOW cucteMbl banka o
CTETICHH CXOXKeCTH bHoMeTprnYyecKknx NepCOHaNbHBIX AaHHBIX KimeHTta ¢ buomerpmueckuMu TepCOHAIHLHBIMU
JMaHHBIMH, UMeronuMucs B baze mannpix banka. Jlorma (MmentudukaTop monb3oBarenss) u [IOCTOSHHBIA MMapoIib
KimeHTt MokeT mosyuuTh OJHUM U3 CIIeIYIOIIUX CIIOCOOO0B!

—  [OJNYYHTH Yepe3 yCTPOHCTBO CaMOOOCIYKHBAHUS C MCIOTB30BAHHEM CBOSH OCHOBHONH KapThpi®.
Omnepanust  monydenuss Jlormna (Mnoentudukaropa mnonb3oBarensi) u IIOCTOSHHOTO Haposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOATEIBHO OLPENEIUTh Yepe3 YAAICHHYI0 PErUCTpaLuIo Ha calite baHka Ha cTpaHulle BXOAa
B «COepbank OwHnaiiH» ¢ HCIIONB30BaHUEM CBOEH OCHOBHOI KapTBI46. Onepanust co3naHus
Jlornna (Unentudukatopa Tmosb30BaTedst) W IIOCTOSHHOTO — MMapoiisi — IMOATBEPIKIAACTCS
OnHOpa30BEIM MapoJieM, KOTOPBIH HampaisieTcss Ha HoMep Tenedona Knnenrta, moaKIIoYeHHBIN K
Ycenyre « MoOUITBHBINA OaHK.

—  CaMOCTOSITENBHO OIPENeTUTh HOMEP CBOET0 MOOMIBHOTO TeneoHa, MOAKIIOUSHHOTO K Yciayre
«MoOunbHBIH OaHK», B KauecTBe AomnoiHutensHoro Jlornna (MaeHTudukaropa Mmojib30BaTeNs)
yepe3 yAaJeHHyl peructpanuto Ha OdunuansHoM caiite banka Ha crpanuie Bxoga B Cucremy
«C6epbank OHnaifH» ¢ UCmomb30BaHKeM cBoeil OcHoBHOM KapTe*', 1160 B HACTPOMKAX JTHYHOIO
kabuHera B Cucreme «CoOepbank Owmnmaita». llogkmroueHne (OTKIIOYEHHE) HOMEPa CBOETO
MoOmIpHOTO TenedoHa B kadecTBe Jlormna (MneHTndukaTopa Mmojbp30BaTelnsi) MOATBEPKAACTCS
OnHOPa30BEIM HapoJieM, KOTOPEIM HampasiseTcss Ha MobunsHoe ycrpoiicTBo KimenTta B pamkax
Yenyru « MoOWITBHBINA OaHK.

Hoctyn KnmeHnta k HEKOTOpbIM yciayramM MOOWIBHOTO MPHIIOKEHUS Banka® OCYIIECTBIISAETCS IIPU YCIOBHHU €r0
yenernoi Mnentudukanuu 6e3 Ayrentrduranuu. Takue ycnyrd MpeoCTaBISIFOTCS B MOOMIBHOM MPHIOKCHUH
banka 0e3 BBoJa KIIMEHTOM [TOCTOSHHOTO Mapois MPH YCIOBUHU YCIEIIHOW perucTpaiiu MOOHIBHOTO MPUIIOKEHUSI
banka Ha MOOWIILHOM yCTPOKMCTRE.

3.8.  Omepamun B Cucreme «CoepbOank Ownnaitn» KiueHT mnoarsepskmaer OIHOPa30BBIM MNapojieM, KOTOPBI
BBOJIUTCS TIpHu coBepineHnn omepanun B Cucreme «CoOepbank OHmaifH», MO0 MyTeM HaKaTUs MPH COBEPIICHUH
omepamuy kHomku «IToaTBepimao»’’, MO0 BBOJA KOMAHIBI MONTBEPHKICHHS HPH COBEPIICHHH ONEPALMH B
unrepderice Cucremsl «CoepOank Onnaiiny. OqHopazoBble mapony KineHT MoXeT NoTyduTh:

— B SMS -coo0meHuu, OTMpaBICHHOM HAa HOMEpP MOOWIBHOTO TejedoHa, IOAKIIOYEHHOTO
Kmuentom k VYenayre «MoOwnbHeli OaHk» (TIpU BBIOOpE JaHHOTO CIOCO0A TIOJNy4YSHHs
OnnopasoBoro napodst B Cucreme «Coepbank OHIaiHy);

51
— B Push-yBenmomnenun™ (mpu BeIOOpe maHHOro crocoba monyyeHus OTHOPa3oBOro mapois B

MPEJOCTABIIEMBIX YCIYraX MOXHO IOTyYUTh B (rmnane banka mo mecty 3akimodeHus JJorosopa.

** [Ipn HaTMYMH TEXHUYECKOI BO3MOKHOCTH.

*® [Ipu HanMM4YMH TEXHUYIECKOI BO3MOKHOCTH.

4 CepBHC TPeOCTABISETCS MPU HATMYUHA TEXHUIECKOW BO3MOKHOCTH. Homep TenedoHa B KauecTBe MOMOIHUTENIbHOTO JlornHa
(UnenTndukaropa moib30BaTessi) MOXKET ObITh HCITOJIB30BaH ts moctymna B Cucrtemy «Coepoank Onnaitn» uyepe3 OpunmanbHbIin
caiit banka.

*® MudopMarioHHbIe YCITyTH.

* Kuonka peanu3yeTcsi CpeACcTBaMH IporpaMMHOro oOecredeHrs. baHK BIpaBe W3MEHSATh OW3aiH M HaUMEHOBAHHE JAHHOM
KHOIIKH.

%0 Texer, kotopslii KIHEHT caMOCTOSITENFHO BBOUT Ha YCTPONCTBE B BH/E KOMaHI. KOMaH/IbI ITOATBEPKACHHS ONPEICIIIOTCS
BaHkoOM 1 JOBOIATCS IO CBeIeHUS KIIMeHTOB Ha OdunmaipHoM caiite banka. baHk BipaBe H3MEHSITh COCTaB KOMAaHI.

5! [Ipy HANMMYMK TEXHIYECKOH BO3MOKHOCTH.
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Cucteme «Coepbank OHmaitay).

Jns ucnons3oBanus Push-yBenomienuit aist nomyuenust undpopmanuu ot banka, KneHT gomkeH moATBEpaUTh CBOE
COrjacMe Ha TIOJNydeHHE TAaKUX COOOWIEHWH B HAacTpoikax MOOWIBHOTO TPHIOKEHHS B COOTBETCTBHU C
PykoBomcTtBoM 1o wmcrmonp3oBarnio "CoOepbank OwnaitH", pazmemenHom Ha OdwunmansHoMm caiite banka. [Jlms
obOecrieueHnsi BO3MOXKHOCTH TonydeHns Push-yBenomnenwit MoOwunpHOE ycTpoiicTBo KimeHTa MOMKHO OBITH
HOJKITIOUEHO K yCIIyraM Iepegady JaHHbBIX dyepe3 ceTb MIHTepHeT.

3.9. Amnanorom coOcTBeHHOpYYHOH moanucu KimeHTa, MCHONB3yeMbIM AJs Ieleld MOAMUCAHUS DJIEKTPOHHBIX
nokymeHToB B Cucreme «Coepbank OHIaiH»:

— mnpu poctyne Kmmenta x Cucreme «CoOepbank Owmnnaitn» depe3 Odwurmansubii caiit banka

SABIIACTCA OI[HOpaSOBI;IfI naponb/ Ha>XaTHC KHOIIKH <<HOI[TBCp)KI[aIO>>52;

— npu nocryne Knnenrta k Cucreme «Coepbank Onnaiin» uepe3 MoOuinbHOe npunoxkeHne banka
sIBJIsIETCS HakaThe KHOMKH «IToaTBepxaaron™.,

[lpu momaye 3asBICHUI aHKET HA MOJNyYCHHE MOTPEOUTEIHCKOTO KpEeIuTa W/HIM 3aKIFOYCHUH
KPEIUTHBIX IOTOBOPOB, IPEIOCTABICHUH COTTIaCHi Ha 00pabOTKy MepCcOHAIbHBIX NaHHBIX B CHcTeMe
«C6epbank OHIalH» UCMOIB3YeTCs MPOCTast MEKTPOHHAs moanuchk Knnenta™, kotopas gopmupyercst
B TOpSAAKE W Ha YCIOBHSAX, TNPEAYCMOTPEHHBIX [IpaBMiaMu »BIIEKTPOHHOTO B3aMMOJCHCTBUS
(ITpunosxenne 3 x YcaoBUsM OaHKOBCKOTO OOCITYKHBAHUS).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPHl M 3asdBJIEHUS, TOANHCAHHBIE C HCIIOJIb30BaHHMEM AHajora
cOOCTBEHHOPYYHOH MOANHCH/ TIPOCTOH AIEKTPOHHON MOAINCHIO, Tpu3HaoTcsi bankoM n KimieHToM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTeElNle, MOIMUCAaHHBIM COOCTBEHHOPYYHOH MONMUCHIO, U MOTYT CIIy>KUTb
JI0Ka3aTeNIbCTBOM B Cy/A€. YKa3aHHbIE JOKYMEHTHI SBIISIIOTCS OCHOBaHMEM Ul MpOBeleHHs omnepauuid bankom u
COBepIIeHUS MHBIX JeiicTBuid (caemok). Crenku, 3aKioueHHbIe IMyTeM mepenayd B bank pacnopspkennit KnmeHra,
MOJITBEPKICHHBIX C MTpUMeHeHueM cpencTB Unentndukannu n Ayrentudukanun Kimnenra, nmpexycmorpernssix b0,
YIIOBIETBOPAIOT TPeOOBAHUSM COBEPILECHHS CIIEIIOK B MPOCTON MUCHbMEHHOW (QopMe B Cilydasx, MpeayCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT HOCIEACTBUS, aHATOTUYHBIEC MOCIEACTBUSM COBEPLICHUS CHENOK, COBEPIICHHBIX MIPH
(hM3M4EeCKOM MPUCYTCTBUH JIUILA, COBEPLIAIOLIETO CACIKY.

[Mpu pasmeniennn B Cucreme «COepbank OnnaiiH» DJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha DIEKTPOHHBIN
JIOKYMEHT, KOTOpBII COJEpXUT YCIOBUS JOTOBOPA, TAaKOM JOKYMEHT IpH3HaeTcd mnpeanoxkeHueMm banka Knmenrty
3akmounTh poroBop. Cormacme KimeHTa 3akimrounTh TpeayiaraeMbiii  goroBop/HampabieHue Kimentom banky
NPEIJIOKEHNST 3aKJIIOYUTh KPEAUTHBIM moroBop/ HampasieHue Knuentom banky 3asBneHus Ha cTpaxoBaHHE AT
3aKitoYeHus baHkoM B OTHOIIIEHWHM HETo JIOTOBOpPA CTPaXOBaHMs IO MPOrpaMMe CTpaxoBaHUs baHka, MOXeET OBITh
odopmieHo B ¢popme DIIEKTPOHHOTO OKYMEHTA, HOATMCAHHOTO AHAJIOroM COOCTBEHHOPYYHOH MOANHUCH/ MPOCTOM
anekTpoHHOM moamnuceto. [lopsnok ¢ynkunonupoBanus Cucrembl «COepbank OHTaiiH» MO3BONAET AOCTOBEPHO
YCTaHOBUTb, 4TO (hopMUpyeMbIe U TiepeaaBacMbie BHyTpU Cucrembl «CoOepOank OHaiHy DIEKTPOHHBIC JOKYMEHTHI
HCXOIAT OT CTOPOH 1o Jlorosopy.

bank ¢dukcupyer pe3ynbTaT MPOBEepKH AHAIOra COOCTBEHHOPYYHOH MOAMUCH/ TMPOCTOW DIIEKTPOHHOM MOJIHCH,
BBesieHHOTO KireHToM mipu coBepiiieHuu JneiictBuii uepe3 Cuctremy «CoOepOank Ownaith», u mo 3amnpocy Kimenra
(dhopMUpYyeT MOKYMEHT C YKa3aHMEM Ha pe3y/bTaT NpPOBEpKH AHajora COOCTBEHHOPYYHOUM IOANHUCH/ TPOCTOMH
3IIEKTPOHHOM MOJMKUCH Ha OyMa)KHOM HOCHTEIIE.

bank obecneunBaeT HEM3MEHHOCTDH MOIMMCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOM MOAMHUCH/ MPOCTON 3JIEKTPOHHOM
noanuckio KiveHta DIeKTPOHHOIO JOKYMEHTa W BO3MOXKHOCTh TOJATBEpXKICHUS (akra mnojnucaHus KimeHtom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTalnbHbIM NOATBEpKACHUEM (akTa oka3aHusi KIMeHTy yciyru, COBEpILEHHS
Knuentom omnepaunu/medcTBus SBISIETCS HPOTOKOJ TIPOBEICHHS OINEpauuil/IeficTBus B aBTOMAaTH3MPOBAHHOI
cucreme banka, ToATBepKAaroNIMii KOppekTHyo Maentudukamuioo u AyreHtudukanuio Kimenra (B ToMm uucie,

52 KHOIIKa peansyeTcsi CpeiCTBAMH TPOrPAMMHOTO obecriedeHns. BaHK BIpaBe W3MEHSTb AW3ailH M HAMMEHOBAHHE IAHHOI
KHOTIKH.

53 KHollKa peausyercsi CpeiCTBAMH TPOrPAMMHOTO obecriedeHns. BaHK BIpaBe W3MEHSTb AW3ailH M HAMMEHOBAHHE IAHHOI
KHOIIKH.

> Tlpn noctyne Kimenra k Cucreme «COepbank OmmaiiH» depe3 opHIMANBGHBIA calT baHka mpocTas 3JIeKTpOHHAS MOJIHCH
KnueHTa ucnosip3yercs npy Hajdu4duy y baHka TeXHUUECKO BO3MOKHOCTH.
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ucronp3oBanue  KiumenTtom  AHamora COOCTBEHHOPYYHOH TOMNMWCH) MW OKa3aHWE yCIYTH, COBEPIICHHC
oreparu/IeHCTBUS B TAKOH CHCTEME.

[lo ¢dakry 3akmoueHus: 1oroBopa B 3JeKTpoHHOH ¢opme bank HampaBnser KnmeHnTy Ha Bce HOMepa MOOMIIBHBIX
Tene()OHOB, TOJKIIOUCHHBIX K Yciayre «MoOunbHbIM 0OaHk», SMS-cooOmenne w/wmu Push-yBenomienue Ha
MobunsHoe ycTpoiictBo KinueHnTta ¢ ycraHOBIEHHBIM MOOWIIBHBIM MpHIOKEHHEM baHka 0 3aKiIIOueHHH JI0TOBODA,
KOTOpOE SIBJISIETCS MOATBEPKICHIEM 3aKIIOUSHHS TaKOTO 10TOBOPA.

3.10. KunwmeHT cornamiaeTcs ¢ moydeHneM ycayr mocpeactBoM Cuctemsl «CoepOank Onnaiiny» uepes cetb HTEpHET,
OCO3HaBas, 4TO ceTh MIHTepHET He ABJseTCs 0e30MacHBIM KaHaJIOM CBSI3H, U COTJIAIIAETCS HECTH (PMHAHCOBBIE PUCKH H
PHYCKHY HapyIICHUsI KOHPUISHIIMAILHOCTH, CBSI3aHHBIC C BO3MOXKHOW KOMIIpoMeTalueii nHpopmammu npu e€ nepeaade
yepes ceTh VIHTepHeT.

3.11. KnwmeHT coriamaercsi ¢ TeM, 4To baHK NpW MpeIOoCTaBICHUH YCIyT ¢ ucnoib3oBanueM Cucrembl «CoepObaHk
Omnuaiin» yCTaHABIUBACT:

— MAaKCHUMaJIbHYI0O CYMMy OJHOH omepaiuu Iuiatexxa win llepeBona neHexxHbIX cpeacTB Ha Cueta
TPETHUX JINL UM MAaKCUMAIBbHYIO CyMMY OIl€paluii miaTexen u nepeBosos Ha Cuera TpeThUX JINI]
B CYTKH, OTIpeleNiIeMyl0 TUMUTaMH, TyOJIMKyeMbIMU Ha caiite banka;

— IEPEUCHb BO3MOKHBIX HOHy‘-IaTeJICﬁ JCHC)KHLBIX CpEACTB, B aJpe€C KOTOPbIX MOIYT 6LITI>
COBEpIIICHBI TUIATEXH, a TAKKE MAaKCUMAIBHYIO CYMMY TaKHX ONEpaldii B CYyTKH, YCTAHOBICHHYIO
Ha OTAENBHBIX TMOTy4aTened (TIpu HaTMInn ), yOJTUKyeMbIX Ha calite baHka;

— TpH HCMONB30BaHUM MOOMIBHOTO TpUiIoKeHUsl baHka mepedeHp YCTPOHCTB, ¢ KOTOPHIX MOYKET
ocymecTBIAThCs noctyn Kimenrta k Cucreme «Coepbank OHTaliHy», HA OCHOBE UACHTU()HUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTU(UKATOPHI TAKUX YCTPOMCTB OMNPENENISAIOTCS W COXPaHSIOTCA
Bbankom 1o ¢akty ycnemrHoro BeinoiaHeHus: Knuenrom onpenenennoit bankom u ormyOinkoBaHHON
Ha OdunmansHom caiite banka mpoueaypsl peructpanun MoOuinsHOTO npuinokeHus banka Ha
ycTpoicTBax, ucnonb3dyemblx Kimentom. Ilpu cMene KineHTOM HCHOIB3yeMOro YCTPOWCTBA,
3apeTUCTPUPOBAHHOTO IPH ycTaHOBKE MoOuinpHOTO mpuioxeHus banka, HeoOxogumo
OCYIIECTBUTH perucTpannio MoOuinpHOro npuinoxkeHns banka Ha HOBOM yCTpOMCTBE;

— mpu ucnons3oBaHun Cucrembl «COepbank OnnaitH» uepe3 caiit banka, repedeHb yCTPOWCTB, C
KOTOPBIX MOXET OCYyIIeCTBIATECA noctyn Kimenta k Cucreme «Coepbank OHIaiiH», HA OCHOBE
yenenrnoi Unentudukanun/ Ayrentudukanun KineHnra ¢ ycTpoiicTsa;

— OrpaHWYEHHE Ha WCIIOJIL30BAaHWE HA OJAHOM MOOWIBHOM YCTPOHCTBE HECKOJBKHX BEPCH
MoOunbHBIX OpuIoKeHHH baHka, 3aperucTpUpoOBaHHBIX Ha OAMH aOOHEHTCKUH HOMEp
MOOMJIBHOTO TelieoHa.

3.12. KimeHT caMOCTOSTEIBHO U 332 CBOM cUeT 00eCleYrBaeT MOJKIIOYCHHE CBOMX BBIYMCIUTEIBHBIX CPEJCTB K CETH
WnrTepHet, moctyn k cetu MHTEpHET, a Takke OOECIeUMBAET 3al[UTy COOCTBEHHBIX BBIYMCIHUTENBHBIX CPEICTB OT
HECaHKIMOHUPOBAHHOTO JIOCTYNIa W BPEIOHOCHOTO MPOTPAMMHOTO oOecriedeHus. B ciydyae MoiydeHus yciyru
«Coepbank Onmaita» Ha He MpuHAAIeKAIX KIIMEHTY BEIUUCITUTENBHBIX CpeNIcTBax, KIMEHT coramaercs HeCTU BCe
PUCKH, CBsI3aHHBIE C BO3MOXKHBIM HapylIeHHEeM KOH(PHUICHIIMAIEHOCTH W IIEJIOCTHOCTA HWH(OpPMAIMH, a TaKKe
BO3MOKHBIMH HEMIPABOMEPHBIMH JIEHCTBUSMHU WHBIX JTUII.

3.13. Tlpu nposexnenun onepanuii B Cucreme «Coepdbank OHNIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsr «Coepbank OHIIalH» MPEeIOCTaBISIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoautTcs co Cuera Bkinaza Kimenra, oTkpeiToro B pyosmsix Poccuiickoit
Oenepanin M ykazaHHoro KilMeHTOM B JIOTIOJHHUTENLHOM COTJIAIIEHHH K JOTOBOPY O BKIAJAe, 3aKII0YaeMOM
Kinnenrom u bankoM.

3.15. Ins ornpaBku Knuenty OnHOpa3oBBIX mapoiied W MOATBepxkaeHHi 00 omepanusax B Cucreme «CoOepbaHk
Omnnaitn» ucnosib3yercs HoMep MoOmiabHOoro tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOUIBHOM OaHKe).
OtnpaBka bankom Kimenrty coobmenuii, comepxkammx OHOpa30BBIE MapoOJM, OCYIIECTBISETCS B paMKax Y CIyTH
«MoOupHBIH 6aHK» ocpenacTBoM SMS-coobnienunit u/wnu Push-yBeoMieHuni.

3.16. Vemyru «Coep6ank OHIANH) MO JEMO3UTAPHOMY OOCIYKHBAHMIO (PM3MUYECKMX IIUI TIPEIOCTABISIOTCS  MPH

55 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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YCJIOBHM HAJIMYHUS B aHKETE JCTIOHCHTA IMOJIOXEHUU 0 B3ammojelicTBun Knmenra u Jlemosurapus gepe3 «CoepObaHk
Onnaitny, U Ipu yCIoBUM 3akiarodeHus Mexay KnuentoM u baHKOM JOMOJNHUTENBHOTO COTJAIICHUS K JIOTOBOPY O
BKJIaJIC JUTS CITUCAHMS TUIATHI 32 JIEO3UTAPHOE 00CITy)KUBaHUE.

3.17. bank 00s13yeTcs:

3.17.1. [IpuHUMaThL K HCIIOJHEHUIO MocTynuBiue OT KimeHTa OIEKTPOHHBIC OKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJNATENbCTBOM Poccuiickoit ®exeparum, TpeOOBaHUSIMU HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka u noroBopoB mexnay Kimentom um baHkoM, moaTBep»KICHHbBIE
KimenToM ycTaHOBIEHHBIM CTIOCOOOM. baHK MCTIONHAET MpUHATHIE DJISKTPOHHBIE TOKYMEHTHI He MO37Hee padoduero
JTHS1, CIETYIONIETO 3a JHEM UX MosrydeHus oT Kinuenra.

3.17.2. He pasriamaTe ¥ He nepeaaBaTh TPeThbHM JuilaM uHpopMaiuioo o Kinmente u ero omepamusx B Cucreme
«Cbepbank OHNaitH», 3a HCKIIIOYEHUEM CIydaeB, MPeIyCMOTPEHHBIX TEHCTBYIONNM 3aKOHOAATeTCTBOM Poccuiickoit
®enepaunu 1 HactosawuMm [lopsaakom.

3.17.3. OGecrieunth coxpaHHOCTh WHGpopMaruu 00 omepammsx Knmenra B Cucreme «CoOepOank OHiaitny,
OCYIIECTBIISITh XpaHEHHWE OJEKTPOHHBIX TOKyMEHTOB, odopmieHHbix Kimenrom uepe3 Cucremy «CoepbaHK
Omnnaiiny, 1 mpeaocTaBieHue JokyMeHToB KimeHTy 1o ero 3ampocy uepe3 Cucremy «Coepbank Oniaiiny nu00 Ha
OyMa)XHOM HOCHTENIE B TCUCHHE CpPOKa, YCTAaHOBJICHHOI'O JICHCTBYIOIIUM 3aKOHOAATEIhCTBOM Poccuiickoii
denepanuu.

3.17.4. B crmydae HEBO3MOXXHOCTH TpenoctaBieHus yciuyr «CoOepbank OHaiH» 1O TEXHUYECKUM WM HHBIM
npu4yrHaM pasmectuTh Ha OdunuansHoM caiite banka wiu B Cucreme «Coepbank OHIIAiiH» COOTBETCTBYIOIIYIO
uHGOPMAITHIO.

3.17.5. bark urdopmupyer Knmenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXKHBIX TOCHEICTBHUSX IS
KnuenTa B cimyuae HecoOmroneHust Mep HHPOPMAIMOHHOM 0e301acHOCTH, peKOMEHI0BaHHbIX bankoM, B [TamsTke 1o
oesomacHoctu. MHpOpMupoBaHue ocymiecTrisgeTcs Takke Ha OdunuansHoM caiite banka w/unu B [loapasneneHusx
banka w/unm mytem otripaBku SMS-coobmmennii w/munm Push-yBemomnennii B pamkax Yciryru «MoOWIBHBIN OaHKY.

3.18. bank mmeer npaBo:

3.18.1. B ogHOCTOpOHHEM MOpPSIKE MPEKPATUTh MpenocTaBieHne ycryru «Coepbank OHnaiin» B ciaydae HapyIICHUS
KimenToM cBOMX 00513aTeNLCTB B paMKkax HacTosimero [lopsiaka.

3.18.2. [IprocTaHOBUTH WM OTPAaHUIUTH TIpeaocTaBieHue yeryr «Coepbank OHIaiH» MpH BRISIBICHUN (AKTOB W/HIH
NPU3HAKOB HapylleHUs WHPOPMAIMOHHONW OE30MacHOCTH, a TaKkKe B CIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOJA
[ocrostHHOTO MapoJsi, BeIsIBIeHUST bankoM B nesitenbHOCTH KileHTa MpU3HAKOB COMHUTENBHBIX OMEpalnii U CIEINOK,
a TaKke NpU HempenocTaBleHnn KimeHtom aononHuTenbHON HHbopMmanuu (HoxkymeHTOB) banky, B ToM umcie
MOSICHAIOIIEH SKOHOMHYECKUI CMBICI TPOBOAMMBIX 10 Cyety omnepanuit (CaesoK).

3.18.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAK)KEe pean30BhIBATh
B Cucreme «CoepOank OHmaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymectBnate KOHTposb cMeHbl SIM-kapTel 1mo Homepy TenedoHa, mnoakmoyeHHoro KimeHToMm K
«MobOunpHOMY 0aHKy», W, B CcIy4yae BBISBICHHS Takoro ¢axkTa, MNPUOCTAHABIMBAT, WJIM OIPAaHHYMBATH
npenocTasienue yciyru «Coepoank Onnain» mo noareepxaeHus Kinuentom cmensl SIM-kapTsl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «CoepOank OHaiiH» Ha OCHOBaHUHM yCcTHOTo oOpamienus: Knuenra
B Konraxtasiit Llentp banka.

3.18.6. Ucnonbp30BaTh CTOPOHHEE MPOrpaMMHOE OOECleYeHHe JJIs CKaHWpOBaHuUs, pacrio3HaBaHus QR - komoB B
IeJISIX TIPEOCTABIICHHS OTICIBHBIX CEPBUCOB MOCPEACTBOM MOOMIBHOTO MpHitoskeHus banka.

3.18.7. llpuocranaBiuBaTh HampasieHne KiHMeHTy u3BelleHWH (MOATBEPKICHUH) O MPHHATHA K HCIIOIHEHUIO
pacrtopspKeHU W WHOM 3aruimaeMoi nHGopMar u ocymiecTBiieHnus llepeBoga AEHEKHBIX CPEACTB HA OCHOBAaHHUU
cooOuieHuit (KogoB), OTIpaBIEHHBIX ¢ HOMEpa Tene(oHa, YKa3aHHOTO B IOTOBOPE C KJIMEHTOM, B ciiydae eciii baHky
CTaJIO U3BECTHO O NMPU3HAKAX, YKa3bIBAIOUINX Ha:

— UW3MEeHEeHWe TmosydaTtens WHGOpMAalWHu, HampaBleHHOH baHkoM ©  ucmonb3yemoil mpu
Ayrenrudukanun Kinmenra;

— W3MCHEHHE OTIPaBHUTENs COOOIIEHUH (KOIOB) C HOMepa TelnedoHa, YKAa3aHHOTO B JIOTOBOPE C
Kinentom, Ha OCHOBaHHMU KOTOPBIX OCyIIecTBIsieTCs [lepeBo AeHEKHBIX CPEJICTB;
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— 3ameny SIM-kapThl, mpekpalieHue oOCIyXHBaHUS WIH CMEHY HOMepa TeledoHa, YKa3aHHOTO B
norosope ¢ Knuenrtowm;

— W3MCHCHHE WJICHTU(UKATOpPAa YCTPOWCTBA OMPEACICHHOTO MW COXPAaHCHHOTO baHkoMm Tmpu
YCIIEITHOM BBITIOIHEHWH TPOIEAYPHl PETUCTPAM MOOWMIIFHOTO TPWIOKEHHS Ha yCTPOWCTBAX,
UCIONb3yeMbIx KineHTom.

3.19. BaHk He HECET OTBETCTBEHHOCTD:

3.19.1. B ciyuae HEBO3MOXKHOCTH MpenocTaBieHus yciryr «CoOepOank OnnaitH» 1o He3aBHcAnMM OT banka
00CTOATENCTBAM, B TOM YHCIIC 0 NPHYMHE HENPEJOCTAaBICHUS BaHKy CTOPOHHMMHM OpPraHHM3ALMSIMU CEPBHCOB,
HEOOXOIUMBIX A7 pefocTaBieHus yciuyru «Coepbank OHnaitny;

3.19.2. 3a mocnencreust  Kommpomerannn Jlormna (MpentndukaTtopa Imonb3oBaTens), IIOCTOSHHOTO /WM
OpnopazoBeix maposieit KmmeHTa, a Takke 3a YOBITKH, TOHECeHHble KIHMEHTOM B CBSI3M C HENPaBOMEPHBIMHU
JICHCTBUSIMH TPETHUX JIUII,

3.19.3. B ciiydasix HE0OOCHOBAHHOTO WJIM OIIMOOYHOTO TepedrcicHus KIHMEHTOM CpelCTB MOIyYareisM depes
Cucremy «Coepbank Onnaitn» KimeHT caMOoCTOATEIbHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUJaTeIsIMHU.

3.20. Kiment o06s3yercs:

3.20.1. XpaHuTh B HENOCTYIHOM JUIsl TPETbUX JHMIl MeCTeé W He IMepeAaBaTh JAPYrMM JunaMm cBou Jlorun
(Mnentudukarop mosnb3osareis), [locTosHHbIH Taposib 1 OTHOPA30BbIe TAPOJIH.

3.20.2. IIpu Kommpomerarun wnm mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoisi - He3aMeUIUTEBHO
npousBecty cMeHy [locTossHHOTO Maposs B Cucreme «CoepOank OHmaiHy.

HpI/I HEBO3MOXHOCTH HE3AMCJIMTCIIbHO BBINIOJIHUTE YKA3aHHBIC BBIIIC [IGf/iCTBPIﬂ, a TaKXKC B CJiydyac KOMHpOMeTaHI/H/I
win noxo3pennn Ha Kommpomerarwio Jlornna (MaeHTudukaropa mojas30BaTellst), He3aMeITUTEIbHO 00paTHTHCS B
Konrakrasii Leatp banka wmu moboe [loapasnenenue banka.

3.20.3. Ilepen BBomoM B Cucreme «CoOepbank Onmaiin» OZHOPa30BOTO MapOIls, MOITYIeHHOTO B SMS-coo0mmennu B
pamkax Ycayru «MoOwibHBI OaHK» w/minu B Push-yBemomiieHuu, B 00S3aTENIEHOM TOPSIIKE CBEPUTH PEKBH3HUTHI
COBEpILIAEMOI Olepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-cooOmenun wnn B Push-yBenomienuu, conepxaiiem
OpnHopa3zoBelii mapons. BBoauts mapons B Cucremy «COepOank OHIalH» TOJNBKO TNPH YCIOBUU COBIAJCHHS
PEKBHU3HUTOB COBEPIIAEMON OIEepaluy C peKkBU3UTaMu B SMS-coobmennu wimu Push-yBemommenwn, copepxkariemMm
OnHOPa30BbI MAapOib, U COMIACHH C TPOBOAUMOM omepanuei.

3.20.4. He nporomuth ¢ ucnoib3oBanueM Cucrembl «COepOank OmyaliH» orepaiiy, CBS3aHHBIC C BEICHHEM
MPEIPUHAMATENLCKON  NIeATEIbHOCTH, a Takxke wucnois3oBaTh Cucremy «CoOepOank OwnHnmaiiH» B cocTaBe
KOMMEPUECKUX MPOYKTOB H/MITH IS TIPEIIIOKEHUS] KOMMEPYECKUX MPOAYKTOB HITH YCIYT TPETHUM IJTUIIaM, & TAKKEe B
WHBIX KOMMEPUYECKUX IETIsX.

3.21. KiueHT umeeT npaso:

3.21.1. B cny4ae Bo3HuKHOBeHHs y KieHTa mpeTeH3mii, CBA3aHHBIX C MpeaocTaBieHueM ycryr «Coepbank OHmaitny,
oopMHUTH COOTBETCTBYIOIEE 3asBieHue B [lonpasnencHun banka, yepe3 Odunuansubiii caliT banka, KoHTakTHBII
Hentp bauka nmn Cucremy «Coep6ank Ommaiin» .

3.21.2. B cnywae HeoOxomumocTu oOpatutbes B [lompasgenenme banka [uisi MOMydeHUs THCBMEHHOTO
MOITBEPKAeHHS 00 omeparuu, pou3BeaeHHoi B Cucreme «CoepOank OHIalin.

3.22. OcobeHHOCTH MPEeAOCTaBIICHUS CEpBUCOB B MOOILHOM MpHiioxkeHnu baHka:

3.22.1. Knuentr mnsa poctyna Kk MoOHIBbHOMY NpHIOXKEeHHIO baHka MoXeT ycTaHOBUTH Ha cBoeM MoOOMIIBHOM
yerpoiictBe® cooTBercTBHME MeXay [OCTOSHHBIM IApONieM M CPEICTBAMH AyTEHTH(HKALMHK, HCIOIb3YEeMBIMH HA
MoOuIpHOM YCTpOICTBE (HarmpuMep, ayTeHTU(UKAIMS Ha OCHOBAaHMH PACIO3HABAHMS OTIEeYaTKa manpla u T.11.). [o
pe3ynapTaTaM ycrenHoi ayreHtudukannn Knnenrta cpenctBamu MoOWIIBHOTO YCTpoOiCTBa AOCTYN K MoOOHIEHOMY
npuiioxeHuro banka o0ecrieunBaeTcs aBTOMaTHYECKUM HCTonb30BaHueM [loctosHHoro mapois (6e3 py4HOro BBoAa
Kimmentom [locTossHHOTO TTApOIIs).

56 o
[Ipu HanMUUUKU TEXHUYECKON BO3MOKHOCTH.
57 -
[Tpy HanUYMK TEXHUYECKOW BO3MOXKHOCTH.
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3.22.2. ucnonw3yst MoOunbHOe npuiaokeHHe baHka 1m0 (GYHKIMOHAJIBHOMY Ha3HavyeHHio, KIIHMEHT moydaeT
BO3MOXHOCTb XpaHeHus csoero IIpoduist Ha pecypcax banka;

3.22.3. bank o6ecnieunBaet 6e3omacHoCTh [Ipoduns, pasmeniaemoro Kimenrom Ha pecypcax banka B paMkax eIuHOM
KOMITJICKCHOM CHCTEMbI OpPTraHW3aIlMOHHO-TEXHUYECKUX W TPABOBBIX MEPONPHATHI IO 3alluTe HWHPOPMAIUH,
cocTaBisifoniel 0aHKOBCKYIo TaiiHy Kinenra;

3.22.4. KnueHT HACTOSAIMM YBEAOMIICH U COTJIAILIAETCS C TEM, UTO:

— obecrieueHne 0e30MaCHOCTH JaHHBIX, XPAHALINXCA HA COOCTBEHHBIX MOOWMIBHBIX YCTPOICTBAX, a
TaKke THIHON KOH(HIESHITHATRHOM HH(POpMAaITu o0ecrieunBacTCs HermocpeACTBeHHO KitneHToMm;

— uHpopmanus, pasMemieHHas Knuenrom B pamkax cepBucoB [Ipodwuns u Juanoros, ncnonb3yercs
B II€JISIX IPEAOCTABICHUS CEPBUCOB U XpaHUTCs Ha pecypcax banka;

— wuH(popmanus, nepenaBaemas Kimenrom B pamkax cepBucos [Ipodus u Jlnanoros, COOTBeTCTBYeET
TpeboBaHUIM 3aKoHOAaTeNbCTBa Poccuiickoit denepanum.

3.22.5. bank HHKakUM 00pa3oM HE KOHTPOJHMpYeT MH(OpMAaIHIO, pa3MeniaeMylo, MepeaaBaeMylo, UCTIONIb3YEMYIO B
Huanorax, a Takxe cogepxanue Ilpoduist 1 He MHUIIMKPYET UX Nepeaady TPEeThUM JiniaM. B ciydyae npenbsBieHus
Banky mpereH3uil 0 HapylmieHMH TpaB TPEThUX JIHI, a TAaKKe NPH TMONYyYEHHH COOTBETCTBYIOIIMX 3alpPOCOB OT
YIOJHOMOYEHHBIX TIOCYJAapCTBEHHBIX OpPraHOB O HapyLIEHUM JCHCTBYIOIIETO 3aKOHOJATENIBCTBA B CBS3U C
pasmemenneM Kimentom Ilpodmns, bank wumeer mpaBo ynmamute [lpoduns w3 mamsaTum CBOMX pPECYpcoB C
yBenomienueM Knuenra o6 stom;

3.22.6. nna ynyuiieHust pabotsl MoOuinbpHOTO npuioxenus: banka B aBTomaTHudeckoM peskuMe banky aHoHuMHO (6e3
uneatndukanun Kimenrta) mepemaercs cieayromas WHQOpPMAIWs: THI OIEPAIMOHHOW cHucTeMbl MOOMIIEHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTugpukatrop MoOmipHOTO priiokeHns baHka, a Takoke WHbIE METPUKH IS Tiesieit
MOJYYEHUS CTATUCTHKH IO UCTIOJIb30BaHMI0 GyHKIUI MoOMILHOTO npuioxeHnus: banka;

3.22.7. mpyu OJHOBPEMEHHOM HCHONb30BaHMM MOoOWIBHOTO TpuiokKeHus baHka W MOOHIBHOTO TPUIOKEHUS
«Komenek ot Coepbankay», nHbOpMaIus, oTpaxxeHHas B cepBuce [Ipoduis, CHHXpOHU3UpYETCS;

3.22.8. mpu ocymectBiennu Knmentom llepeBosoB MEHEKHBIX CPENCTB C HCIONB30BaHHEM cepBuca Jlmamoros,
JICHEeXKHBIE CPEJICTBA MIEPEUNCIIAIOTCS Ha oiHy U3 KapT mosyuaress, mo koTopoit npeactasiena Yciryra «MoOHIbHBIH
Oank». Ilpym nanmmumum y momydatens [lepeBoma OeHEXHBIX CPEICTB HECKONIBKHMX Kapt, Iis 3auMcieHust CpeicTs
BbIOnpaercsa Cuet KapTs! momydarens mo ycMorpeHuo banka.

3.23. Ocobennoctr O6MeHa nHpopmMareii ¢ MHPpacTpyKTypoii B3aUMOACHCTBHS:

3.23.1. Kimuenry B Cucreme «CoepOank OHItaiiHy MpeIcTaBiIsieTCss BO3MOXKHOCTh CPOPMHUPOBATh [IpOEKTHI 3aIIpoCcoB,
nepeueHb KOTOPBHIX yKa3zaH B PykoBoictBe mo wcmonb3oBaHuio «COepOank OwHnaiiH», pa3MelleHHOM Ha
OdunnanbHoM caiite banka, a Takke 3anpockl 0 BHeceHuu B Peructp ¢pusnyeckux i ECUA cBenenuii o Kinenre.

3.23.2. monmHyo WHGpOpMAIMIO O CpOKaxX, TOPSJIKE M YCIOBUSX TPEAOCTaBICHUs | OCylapCTBEHHBIX YCIYT, 00
ycnoBusix ucnoib3oBanust ECUA, Kiment nonmydaer caMmocTosiTenbHO ¢ ucnonb3oBanueM lloprana rocyaapcTBeHHBIX
ycIayr W/uid HHGOPMALMOHHBIX PECYpCOB OpPraHoB (OpraHu3aluii), NPEJOCTAaBIAIOIIMX COOTBETCTBYIOLIHNE
locynapcTBeHHBIE YCITyTH, W/WIN B OpraHU3alUsgX, Ha KOTOPBIE B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIbCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO MH(GOPMHUPOBAHHIO (PU3MUYECKUX JIUI O CPOKaX, MOPSIKE M YCIOBHUSIX MPENOCTABICHUS
l'ocynapcTBeHHBIX yciayr/o0 ycioBusix ucnonbszoBanusi ECUA.

3.23.3. g ompeneneHnss Bo3MOXHOCTH Tepenaun [Ipoekra 3ampoca B MH(pacTpykTypy B3aumozeiicTBust bank
HanpasiisieT B ECUA 3anpoc o BHecenuu B Peructp ¢puznueckux smn ECUA cBenenuii o Kiuenre.

B cayuae nonyuenust or ECUA undopmanun o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp ¢dusnueckux uin
ECUA cBenennii o Kimente bank mabopmupyer Knuenra o mannom ¢akre B Cucreme «CoOepbank OHiaiivy,
nepenada [Ipoekra 3anpoca B MHbpacTpyKTypy B3aUMOIEHCTBUS HE OCYIIECTBISIETCS.

3.23.4. npu nonmyvyenun u3 Uudpactpykrypsl B3aumoaeiictsus undopmanuu o6 oopadorke IIpoekra 3amnpoca, B TOM
yHcie O BBIBICHHBIX OMMOKax mpu (OpMHUPOBAaHMM 3ampoca Ha MpenocTaBiieHHe [ ocyaapcTBEHHOH yCIyrH,
CBEJICHWH O XOJI€ WCIIOJIHEHHUS 3ampoca Ha MpeaocTaBieHHne | oCyZapCTBEHHOW YCIIyTH, pe3yJlbTaTOB OKa3aHUs
lNocynmapctBenHoit ycinyru, nHdpopmanuu o0 o0paboTke 3ampoca o BHeceHWu B Peructp ¢umsmueckux jui ECHUA
ceenenuit o Kimenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.
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Ipu Be6ope®® KimentoM B cucreme «CoepGank OHIANHY» TOIMOIHATEIBHONO CIOCO0a TOTydeH:sT NHMOPMALIHY Ha
ajpec MEKTPOHHOU nouThl bank mpu nomyueHun u3 UHGpacTpyKTyphl B3aUMOIEHCTBYSI CBEJICHUH, IEPSUNCICHHBIX B
MpebITyIeM ad3are, Harnpasisier KMeHTy naHHbIe CBeIeHUs OqHOBpeMeHHO B Cucteme «COepOank OHnaiiH» U Ha
ajZipec AIIeKTPOHHOM mouThl KimenTa mubo TONBKO Ha yKa3aHHBIM KimeHTOM ajpec 3ieKTpOHHOI moutsr>. Bank He
HECET OTBETCTBCHHOCTh 332 HMCKaKEHUEC MH(POPMAIMK WIM HECAHKIMOHWPOBAHHBIA JOCTYN K HEW MpH Iepenaye
uHpopMaIK 1o cetu MIHTepHET Ha yKa3aHHbIN KITMeHTOM aipec 3IeKTPOHHOM MMOYTHI.

3.23.5. g coBepuieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO neiicTBhl, CBSI3aHHBIX € MOJTYYCHHEM B 3JICKTPOHHOM
Buje ['ocynapcTBeHHOH yciyru (IOCTYH 3asiBUTENEH K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHHUIUITAIBHBIX YCIIyTaX,
KOITUPOBAHUS JIOKYMEHTOB H TIp.), KJIMEHT CaMOCTOSTENBHO HCIIONB3YET MPEAYCMOTPEHHBIC EHCTBYIONIUM
3aKOHOAATENhCTBOM (yHKIHHU [lopTana rocyqapcTBEHHBIX YCITYT.

Hanpagsnenue 3amnpoca Ha npepocraBieHue ['ocynapcTBEHHOH yciayru, co3maHHoro Ha Iloprane rocymapcTBEHHBIX
yciyr Ha ocHoBe IIpoekra 3ampoca, co3ganHoro B Cucreme «COepbank Omiaiin», B opraH (OpraHu3aldio)
MPeOCTaBIAONMIi  ['OCyTapCTBEHHYI0  YCIIyry — OCyIIecTBIseTcs KIIMEHTOM CcaMOCTOSITeNThHO B TOPSJKE,
MPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIaCTCA C TEM, UTO bank He HEeceT OTBETCTBECHHOCTb:

- 3a HEBO3MOXXHOCTH nepenaun [Ipoekra 3ampoca B MHbpacTpykTypy B3anMoneicTBus, B cirydae ecnu KineHT
MpeIBapUTENIHHO OTKa3alcs oT noiayderns [Ipoektos 3anpocoB Ha [lopTane rocymapcTBEeHHBIX yCIyT;

- 3a pe3ynbTarel 00padoTku B MHpacTpyKType B3anMOAeCTBIS 3ampoca 0 BHeceHHH B Peructp Qusmaecknx
i ECUA ceenennii o Knmenre;

- 3a o6pabotky IIpoekra 3ampoca B MHppacTpyKType B3aUMOACHCTBHS, B TOM YHCIIE 3a CO3JaHHUE 3alpoca Ha
npenocrapieHue ['ocymapctBeHHod ycimyru Ha lloprane rocymapcTBEHHBIX yciayr Ha ocHoBe IIpoekta
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHue ['ocynapcTBeHHoil ycyru Ha [lopTane rocyaapcTBeHHBIX YCIYT U
B3aumozeiicTeue lloprana rocyqapcTBEHHBIX YCIYr € OpraHaMi (OpraHu3alysIMu), MPeroCTaBISIOLIMMU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a Henpenocrasienne MHppacTpykTypoii B3anMmoaeicTust banky uapopmanmu:
v’ 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIECHHBIX OMIMOKAX MpH (HOPMHUPOBAHHUHU 3AIIPOCa
Ha IpejocTaBiieHHe [0CymapCTBEHHOM YyCIyI'M, CBEACHMM O XOA€ MCIOJNHEHUS 3amnpoca Ha
npenocrasieHe ['ocy1apcTBeHHON yCiayTH, pe3yabTaToB OKa3zaHus [ 'ocy1apcTBEHHOH yCIIyTH;
v' 00 00paboTke 3anpoca o BHeceHnu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

4. IPOBEJEHUE OINEPAIIMIA HA YCTPOMCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

4.1. bank mnpenocrasisier KineHTy BO3MOXHOCTD NpPOBENCHHMS OAHKOBCKMX OINEpaluil uepe3 YCTpoHCTBa
camMooO0cyX1BaHUs baHka npy HaJTMYUK TEXHUUECKONH BO3MOKHOCTH U Haimnuuu y KinenTa neiictBytromieit KapTsl.
. 60.
4.2. Ha ycrpoiicTBax caM000CITy>KUBaHHUS TIPOBOIATCS CIIETYIONINE OTEPAIUH .
— BHeceHHe JAeHeXHbIX cpeiacTB Ha Cuer KapTel, moiydeHne HaJWYHBIX JEHEKHBIX CPEACTB CO
Cuera KapTsl, - onepanus poBOAUTCS B pyOJIsiX, HE3aBUCUMO OT BatoThl Cueta KapTsr;

— mepeBol JeHexHbIX cpenctB co Cuera Kaptel Ha Cuer KapTLI61 wii Ha Bkian/Cuer KiueHra;
nepeso/ ¢ Bkiana/Cuera Knnenra Ha apyro#t Bknan/Cuer Knuenra wnu Ha Cuet Kapter Knnenra,
B TOM YHCIIE, C KOHBEPCHUEI;

— OIuIaTa yCJiIyr onepaTtopoB COTOBOM CBs3HU,

— mnonyueHue uHPOpMamMU O TekymieM Pacxomnom mnumure mno Kapre, o mocnemnux 10-tu
ornepanusix o Kapre, nonxydenue Boinucku 1o Biianay/Cuery, OMC;

— I[OJYYCHHC I/IH(l)OpMaLII/II/I 0 TCKYH_ICfl 3aJ0JZKCHHOCTU 110 KpEAWUTYy, IMOraliCeHue KpeaAuTOB,

58 ~
le/l HaJIMYUU TEXHUYCCKOU BO3MOXKHOCTH.

59 o
B 3aBUCHMOCTH OT TEXHUYECKOM peanun3anuun.

% B oraenbHbIX pernonax obcnyxuBanms banka mepedeHs omepartiii, OCyIIECTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAHUYEH 10 TEXHWYECKHM NpHuuHaM. MH}opMaInio o npegocTaBIsieMbIX YCIyrax MOXHO IONYyYUTh B (ruinane
banka no mecty 3axmoueHus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.

61
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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BBIJITaHHBIX BaHkoM, peaycMaTpuBaonux U GepeHINpOBAHHBINA CIIOCO0 MOTACHHUS;
— TpOBEICHHUE IJIATeXKEH B aipec OpraHu3aliuii;

— monydyenne Jlormna (Mpentudpukatopa mMoap3oBatelsn), mapoias mias jgoctyna B Cucremy
«Co6epbank OHITaliny;

— OTKpeITHE BKIanoB KimenTy mytem OesHamuuHoro mnepeBoga co Cuera, Bkiaga KimeHra
3aKpBITHE BKIIAJIOB;

—  OTKpbITHE/3aKphITHE CUETOB;

HWHBIC OII€palru.

4.3. Ilpu mpoBeAcHWH omepauud BHeceHUs AeHEKHBbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kaprte
YBEJIMUMBAETCS HE IO3HEE CIEAYIOIIETo THs 3a JHEM IIPOBEICHUS ONEpPaLUH.

4.4, Tlpu mpoBenecHUH OIlepaIlliyl BHECEHHS MeHeKHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprtel 3aumcisercs
CyMMa, TIOATBepXkjacHHas  KimeHToM 1O  pe3yiabTaraM  Iepecyera,  OCYIISCTBIIEMOr0  YCTPOWCTBOM
camooOcimyxuBanus B mnpucyrcTBuu Kimenta. Brecennble KimeHTOM OaHKHOTHI, HE NPOIICAIIMNEC KOHTPOJIb,
OCYIIECTBISIEMBIA YCTPOWCTBOM CaMOOOCITY)KHUBAHHUS, B TIEpecUeTe HE YYACTBYIOT U aBTOMATHYCCKH BO3BPAIAIOTCS
Kmuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITH BHECEHBI JCHEKHbBIEC CPEACTBA Yepe3 yCTPOUCTBO
CaMOoOOCTYKUBAHUS, OTIPEACIAIOTCA baHKOM MCXO/Is U3 TeXHUUECKOH BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOOUTHb Ha YCTPOMCTBAaX CaMOOOCIY>KMBaHMS JIMMHUTBHI, OTPAaHHUYEHHS HA COBEPIICHHE
onepauuii, AOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHta, a Takxe ApPyrue Mepbl U TOJUTHKH
0e30MmacHOCTH, HANpaBJIeHHbIE Ha COKpallleHHEe BO3MOXKHBIX MoTeph KiueHTa oT HenmpaBOMEpHBIX NEHCTBUI TPEThUX
JIMLI.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Lentp banka mpenocraBiseT KpyriocyTOYHOE OOCIy)KMBaHHE KIMEHTOB 1O TejiedoHy (uepes
orepaTopa Wil B aBTOMAaTHYECKOM PEKUME).

5.2. bBank ocraBusieT 3a coboii mpaBo B II000E BpeMs MO COOCTBEHHOMY YCMOTPEHHIO W3MEHSTh HAOOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiil Lentp banka.

5.3. TlepeueHsn mpenocTaBiIsieMbIX YCIYT (Omepanuii), a Takke HoMepa Tele(OoHOB, M0 KOTOPHIM MPEAOCTaBIISIFOTCS
yciyru (omepariuu), pa3memarorcs Ha OdunmansHoM caiite banka. J[ns mpoBemeHUs yKa3aHHBIX YCIyT (Oreparyii)
Unentuduranms u Ayrentuduxanms Kmmenta B KontaktHoM LlenTpe banHka ocymiectBiseTcss B TOpsIKE,
onpeneneaaom J1bO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMAaIMU 10 JIMHUSAM TeJIe(DOHHOH CBs3M (BKIIFOYas MOOUIIBHBIC M HHBIC
BUJIBI Tee()OHHOW CBSI3M), OCO3HABAs, UYTO JIMHUHU TeNe(hOHHOM CBSA3U HE SBIIAIOTCS OC30MACHBIM KaHAJIOM Tepeladn
WHGOpPMAIUK, U COTJIAIACTCSI HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXXHBIM HapYIICHHWEM KOH(UICHIIMATBHOCTH,
BO3HHKAIOIIME BCIEACTBUE UCIIOIB30BAHMS TAKOTO KaHama.

5.5. Ilpum Hanmuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIYTy 1O TOCPOYHOMY IepeBbimycKy KapT (OCHOBHOHM M momosHuTenbHOMN) npu obpamennn Kimenrta k oneparopy
KonraxTtHoro [lenTpa banka.

5.6. [ns momyueHus ycnyru (coBepiieHus onepanmu) KimeHt B pexume Telne@OHHOH KOMMYHHUKALMH C
oneparopoM KontaktHoro llentpa banka coobmaer omepatopy KonraktHoro Llentpa banka Bunm um mapameTpsl
YCIIyTH, KOTOPYIO OH eNlaeT MOJY4YHUTbh, UM BUA M MapaMeTphl ONEpalii, KOTOPYIO OH ellaeT COBEPIIUTH (B T.U.
oTkpbiTHE COeperaTeIbHOTO cYeTa/BKIaIa).

Ha ocHoBanum »stoii uHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ yka3zaHMeM BHIAa W IapaMETPOB
yenyru/onepanuu, Koga moarBepkaenus KimeHTtoMm yciyru/omnepanud M pekoMmMeHmanuii banka mns Kiuenra,
HEOOXOUMBIX JIIsl Tocienyronie oopadbotkn bankom wHdopmanum no yciyre. SMS-coobieHne Gopmupyercs
BaHKOM M HanpaBIseTcs Ha MOOHIBHbII Tenedon KinenTa, moaxiouenHslil Kk Ycemyre «MoGuIbHbIH Gank» ™.

5.7. B ciuydae coriacus KineHTa Ha TOdy4YeHHE YCIIyTH/COBEpPIUICHHE ONEpPAllMU, BUI M TapaMeTpbl KOTOPOH
yKa3aHbl B MoaydeHHOM OT banka SMS-coobmiennu, KimueHT B Teuenne 24 9acoB ¢ MOMEHTa oTnpaBku bankom SMS-
COOOIIEHUST TOATBEP)KAAET BHJ W IApaMeTphl YCIyru/onepainuy IyTeM HampaBiieHuss B baHk orBetHoro SMS-

62 ®dopmatsl SMS-coobmieHnii TpuBeIeHBI B PYKOBOICTBE 10 HCIOIB30BaHUIO «MOOWIEHOTO OaHKa.
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coobmenus ¢ Komom moateepkaenus. Ilepem otmpaekoit SMS-cooOmienns ¢ Kogom moareBepskmenus KiueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH HH(OpManHIo 1Mo ycayre/onepaunu B SMS-cooOmmenun banka, a Takke BBIIIOJIHUTD
BCE peKOMEHAaLuH, yka3zaHHble B SMS -coobmennn banka. Kiment He mommken Hanpasisath B bank SMS-cooOmienue
¢ Komom noareepxnenusi, ecnmu KimeHT He cornaceH ¢ mHpopmalen, ykazanHod B SMS-coobmennn banka, mibo
cMbica uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asBiieHHas KimmenToMm ycimyra (omeparusi) He COBEPIIAETCs.

5.8. Kiment cormamaercs ¢ Tem, uyto ero obpamieHue B KonrtaktHeiii IlenTp Banka sBisercs pacrnopssKeHHEM
Knuenra Ha momyueHwe ycnmyru/coBepluieHHe omepanuu, a Kona moAarBepikaeHus, ykazaHHbli B SMS-cooOmienuu,
OTIIPaBJICHHBIM C HOMepa MobmipHOTO Tenedona KnmenTa, moakimodeHHOro K Yciyre « MoOWIbHbIH 6aHK», B baHK,
ABIsETCS AHAJIOroM COOCTBEHHOPYYHOH moammcy Kimenra.

5.9. TIlpu mnomyuenun SMS-coobmenuss Knuenta ¢ Komom mnonreepkiacHus baHk ocyiiecTBiseTr 00paObOTKy
uHpOpMAIUK IO TOATBepkACHHOW KiMmeHTOoM yciyre/onepanuu, He MO3JAHEe pa0dodero JHS, CISAYIONIETO 3a JTHEM
nomydeHus ot Kimmenta SMS-coobmenust ¢ Kogom monrsepxkaenwus. [lo pesynpraram o6padotkn nH(popmannu bank
HanpasisieT Kimmenty SMS-coo0iieHre 0 mpeoCTaBICHUN YCIYTH, BBHIIOJHEHHUS ONEPallii C yKa3aHHEM e¢ BuJa U
MapaMeTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABJICHUS YCIYTH (BBIMOJHEHHS OMEpaliu) ¢ PEKOMEHIAIUSIMU JUIsI
Knuenra.

5.10. Ocobennoctu otkpeiTus CoOeperarensHOro cuera/Bkiana dyepe3 Konrakraerii Llentp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperaTenbHbli cuet/Bkian yepe3 KonraktHeiii Lentp banka Tonbko Ha
cBo€ HMA. Buapl BKIAIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4depe3 KontakTHeii Llentp banka, mpuBeaeHbsl Ha
OdummansHOM caiite banka B paznene o Konrakraom Llentpe banka.

5.10.2. [nsa otkpeitus CoeperarensHoro cueta/Bkinana yepe3 Konrakrueiii Llentp banka bank nanpasisier Knuenry
Ha MOOWIBHBIN TenedoH Kimenta, moakmoueHHbIH K Y cmyre «MoOubHbIH 6ank», SMS-coo0mieHue ¢ napaMerpamu,
KoTopbIe ObuTH BBIOpanb! KitmenToM B miporiecce auarnora ¢ onepatopoM Konrakraoro llentpa banka:

— s CoeperarenbHOro cyera (IPH OTKPHITUM C HYJIEBOW CYyMMOW I€pBOHAYaIBbHOTO B3HOCa 0e3
BHECEHHs cpesicTB): BanmoTa Cyera;

— I8 BKJIAJA: BHUJ BKJIANa, CyMMa BKIIaja, BaJiOTa BKIAJa, CPOK BKJIANa, MPOLEHTHAS CTaBKa IO
BKIIaly ¥ WHBIE YCIOBHS pa3MelleHus Bkiana, manHeie o Cuere/Kapte, ¢ koroporo Oyner
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB JIJIST OTKPHITHS BKIIAA;

a Taroke ¢ Komom i moareepkaenus Kimmentom otkpeitus CoeperarenbHOro cueTa/BKiaia.

B SMS-coobmennn banka ykaspiBaeTcst Ha3BaHue paszznena Ha OdunmansHom caiite baHka, B KOTOpoM pa3MmelieH
TIOJTHBIA TEKCT «Y CIOBUM OTKpBITHST «COeperaTensHOro cueTay U coBeplieHus onepainuii no Hemy B [IAO CoepOaHk»
U TUNoBoi (opmbl 1oroBopa «COeperarensHoOro cuera» 1100 Ha3BaHue pasznena Ha O¢unuansHoM caiite banka, B
KOTOPOM pa3MeIleH MOJHbIN TeKeT «YcnoBuil pa3merieHust BKkinagoB B [IAO CoepOaHk» 1 THIIOBOH (OPMBI JOTOBOPA
0 BKJIaJIe.

5.10.3. dns otkpeiTus COeperareiabHoro cuera KIMEHT JIODKEH O3HAKOMHUTBHCS € «YCIOBUSAMHU OTKDBITHS
«COeperarenbHOro cyeta» M coBepiuieHus onepauuii no Hemy B [IAO COepbank» u TUIOBOH (HOpMON IOrOBOPOM
«COeperarenpHOro cyera» M MOCJIE 3TOr0 MOATBEPAUTH OTKpbITHE COeperatesbHOrO0 cyeTa B COOTBETCTBHU C
napameTpamu, Nojiy4eHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
Konom noaTBepxaeHus B CpoK, yKazaHHBIN B M. 5.7 HacTosmero pasaena. Ha ocHoBanuu nonmydernHoro ot Kinnenta
SMS-coobmenuns ¢ Komom moarsepxkaenust bank ocymiectsisier oTkpbiTue CoOeperatenbHoro cuera Kiumenry Ha
MOJITBEPKACHHBIX KIMEeHTOM yCIIOBUSIX.

Jns oTkpeITHS BKIaga KIMEHT MOMMKEH O3HAKOMHTBCS C «YCIIOBUsAMH pa3MmenieHus BkiagoB B [IAO CoepOaHk» u
TUNOBOW (hOpMOH JOTOBOpa O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBHITHE BKJIaJa B COOTBETCTBHUH C IIapaMeTpaMH,
noiayyeHHeIMH B SMS-coobmennn ot banka, mocpencrBom ortnpaBku B bank SMS-coobmenuss ¢ Komom
MOJTBEP)KICHHUS B CPOK, YKa3aHHBIN B 11.5.7. HacTosAmero pasaena. Ha ocHoBannu momydeHHoro ot Kimenta SMS-
coobmienus ¢ KogoMm noareepikeHus: baHk He mo3aHee pabovero JHS, CIEAYIOIIETro 3a JHEM NoiydeHus ot KinenTa
SMS-coobmennss ¢ KomoMm moxaTBepkIeHHs, OCYILECTBISET OTKphITHE BKjIaga KiMeHTy Ha NOATBEPKAECHHBIX
Knnenrom ycioBusx.

Kox monreepknenus, ykazaHHblii B SMS-co0oOIIeHNY, HApaBIeHHOM ¢ HOMepa MOOWJbHOro Tenedona Kimenra,
MOJKITIOUEHHOT0 K Ycimyre «MoOUIbHBIN 0aHK», SBsSeTcss AHaJIOroM coOCTBeHHOPY4HOM noanucu Kimenra.
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5.10.4. Tenedonnoe obpamienne Knuenra B Konraktueiii Llentp Banka, SMS-coobmenue ot banka ¢ mapameTpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cueta/Bkiaga u SMS-coobmenne Knuenrta ¢ Komom monTBepKaeHUs CUNTAIOTCS
pacnopsbkerneM Knnenra Ha otkpbeiTie COeperarebHOro cuera/BKIaa.

5.10.5. bauk nampasnser Knuenty SMS-coobrienue ¢ nHpopmanueit o0 ycrenHoM oTkpeiTuu COeperarenbHOro
cyeTa/BKIIajia, ¢ YKa3aHHEM HOMEpa OTKPBITOTO CUYETa M MHBIMU COTJIACOBAaHHBIMH YCIIOBUSAMHU, JIMOO HH(POpPMAIIUIO 00
oTka3e B OTKpbITUU COeperaTeIbHOTO cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy uepe3 Konrtakteeiii Llentp banka CoOeperarensHOMY
CUETy/BKJIay OMPEIENIIETCS COBOKYITHOCTHIO:

MapaMeTpoB, ykKa3aHHBIX B SMS-cooOmenun banka, HampaeieHHOM KiMeHTy Ui TOATBEPXKACHUS OTKPBITHS
CoeperarensHoro cuera/Bkinana, SMS-coobmenuu ¢ Komom monreepxxaenns, HanpasieHHoM Kinnentom basvky, n B
SMS-coo0miennn banka o moarBepkacHUE OTKPbITHS COeperaTe/IbHOro cYeTa/BKIIaIa;

YCIIOBUH, M3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperarebHOro cUeTa» U COBEpIICHUS onepanui mo Hemy B [TAO
C6epbank» u THIOBOH (opme moroBopa «CoeperaTenbHOro cyetan’, Wil B «YCIOBHSAX Pa3MEIICHHs BKIAAOB H B
THIIOBO# (hOpMe 0roBopa o BKIaze™.

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareabpHOro cueTa/BKiIaga U OTBeTHOe SMS-
coobmenue ¢ Komom noareepskaeHus1, HanpaieHHoe KiimenTom ¢ Homepa MOOUIBHOTO TenedoHa, TOJKITIOYEHHOTO K
Yenyre «MoOunmpHBIE 0aHK», B COBOKYyMHOCTH ¢ SMS-yBemomiieHuem banka o0 oTkpeitnu COeperarenbHOTO
cdeTa/BKIIafla U TEKCTOM ;[01"0B0pa65 u YCHOBHﬁ66, pasmemiennbix Ha OdunuanpHOM caiite baHka B pasnene,
ykazaHHoM B SMS-cooOmenun baHka, SBISIOTCS MOKYMEHTaMH, MOATBEPXKIAIOIIMMH 3akitoueHue [loroBopa
OankoBckoro cuera «COeperaTensHbIN caeT» win JloroBopa 0aHKOBCKOTO BKIIA/Ia.

83 «Yenosus oTKpbITHsl «COeperarenbHOr0 cuera» M coBepuieHus onepanuid mo Hemy B ITAO COepbaHk» M THIoBas ¢Gopma
Horosopa «CbeperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun
Banka, kotopoe Hanpasisiercst KimmenTy it noarsepxaeHnst oTkpoiTis CoeperatenbHoro cuera.

4
* «Ycnosus pasmemenus BkaanoB B [TAO C6epbank» u tumosast opma Joroopa o BKiajge pasmemieHbl Ha O(HIHATEHOM
caiite banka B paznene, ykazaHHoM B SMS-coo0Omennu banka, kotopoe HamnpasisieTcss KIIMeHTy Juist TOATBEpIKICHUSI OTKPBITHS
BKJIAJIa.

% Tlas CoeperarensHoro cuera — JloroBop GaHKOBCKOTo cuera «COeperaTenbHslil caery, I BKIaaa — JJoroBop o BKIaze.

% Ins CoOeperarensHOro cueta - «YciuoBust oTKpbITusi «COeperaTteIbHOrO cyeTa» M COBEpIISHMs omepanuii mo Hemy B [TAO
CoepOank», 1715 BKIaja - «YciaoBus pa3MemieHus Bkiaaos B [IAO Coepbank».
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camo00cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoOuabHbIi 0aHk», KonTakTHbl LHenTp banka)

Bur mpucoenuammmcs k JIbO, B pamkax kotoporo Kinmenram banka mpeaocTaBiseTcss BO3MOKHOCTE ITPOBOINTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METANTMIECKUM CUETaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

— ycTpoiictBa camoobcemyxuBanus (Y C) Banka®”
— Cucrema «Coepbank OHIaliny,
—  VYcnyra «MOOWIBHBIN OaHK»;

— Kownrakrtaeiii Lentp banka.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IAOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
XoTuTe ucnonb3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g Y C banka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX HPWIOXKEHHH) M Ui YCIyrH
«MoOunbHBIN 6aHK.

YCTaHOBUTH WM U3MEHUTH NepedyeHb AOCTYMHBIX CueToB Bbl MoxeTe kak uepe3 «CoepOank Owiaite» (110
BceM Cueram), Tak ¥ B modom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tombko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenocraBinenus [IAO
COepOaHK ycIyr mo MPOBEICHUIO OaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camoobcmyxuBanus banka, «Coepbank Onmaiiny, «MoOunbHbIH 6aHk», Kontaktaeiii Llentp banka)» (Ilpumoxenue
1 x YcioBusiM 0aHKOBCKOTO OOCITY>KUBAHUS).

HcnonpzoBanne YKO conpsikeHO ¢ PUCKOM MONYYEHHS HECAHKIIMOHWPOBAHHOTO JOCTYNA K 3allUIacMOM
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JHiaMi. K 3ammmaemoit napopmanu Kinrenra oTHOCHTCS:

— uHpOopMaIus 00 ocTaTKax JICHeXHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;
— uHpOpMaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, coaepxamiaics B odpopwieHHbIX Bamu pacnopspkeHusix Ha IlepeBon meHEKHBIX
CpPEICTB;

— uHpOpMalus, HeoOXoauMas AJisl yIocToBepeHns: KiimeHTaMu npaBa pactopsDKeHUsT JICHEKHBIMH
CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUs OrpaHNYEHHOTO JIOCTYTA, B TOM YHCIIE TIepCOHALHBIC JaHHBIE U WHas WHPOpMAIIHS,
nojirexanass o0s3aTeIbHOM 3allMTe B COOTBETCTBHM C 3aKOHONATEILCTBOM PoccHiiCKOi
Oenepanuu, 0OpadaTeiBaeMast Ipu OCYIIECTBICHUH [lepeBO0B TEHEKHBIX CPEJICTB.
Huxe npuseaensl pekoMeHayemble baHKOM Mepbl IO CHUKEHUIO PUCKOB MOJMYyYEHUS HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3aIluiaeMoi nHhopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemoctymHOM Juid okpyskarommx Mecte. He mepenapaiite KapTy m ee pekBU3HTEHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxaHne MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bameir Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproit

67
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymuBaiiTech kK cOBeTaM TpPETbUX JHUI, a TaKKe HE MPUHUMANTE UX MOMOLIb MPU MPOBEACHUU
omeparmii. [Ipn HeoOxomumocTu oOpaTHTECh K COTpynHUKaM B (unmuane banka wiau mo3BoHHTE MO TenedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
nummmte [TMH-kon va Kapre, He cooOmatite [IMH-koa npyrum nunam (B TOM 4uciie POJACTBCHHUKAM), HE BBOJIUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6GankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiei, NpeAHa3HAYeHHbBIX IS
moctyma W moxarBepkaeHus omepamuid B Cucreme «COepbank OHaiH», APyroMy IHIly O3HA4YaeT, 4To BbI
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cueram.
[Ipu mo0OBIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTuelii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrnn MO yKa3aHHBIM HOMEpaM TeleOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3UPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJJO3PEHNUN Ha MOIIEHHHYECKHE ASHCTBHS, HEOOXOAUMO B TOHOBOM pekuMe HaOpats nugpy «1».
[MonpobHas wmHbopManms o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OdQuuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoga B ImuHbli KaOuHeT «COepGank Ommaiin» BaM He0OXOIMMO BBECTH HACHTH(HKATOP® N
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€cin JaHHAsl OIS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi HHPOPMAIIHH.

Buumanme! Ecom mus Bxoma B «COepbank OmiaitH» Bam mpemraraetcs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 HMH(MOPMAIMIO WM JONOJHHUTENbHBIE NaHHble (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoutponbHyto wuupopmamuio mo OaHkoBckuM Kapram wuinu apyrue JaHHBIC), 9TO YKa3bIBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepanuii win maodnoHoB B Cucteme «COepOaHK
Ownnaitn». Ecniu Bam mpennaraercs BBECTH Mapoiib Ui OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYO0 Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIalH» U CPOYHO OOPaTUTHCS B
bank.

Ilpu monmydyenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwibHOro Ttenedona Kmumenra w/mnu Push-
yBenomieHus: ¢ OTHOPa30BBIM MapojieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpMAIMEel B COOOLICHUN/YBEAOMIICHHN:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHn:/yBeIOMIICHHH JI0JKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTOpylo Bwl coOupaerech coBeprmth. Tobko mociie TOro kak Bbel yoemaunuch, uyto umHpopMaius B 3ToM SMS-
coobmmenny/Push-yBeroMmieHnn KOppeKkTHa, MOKHO BBOJUTH APOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
MOMYJISIPHBIM W/MiH OecriaTHeIM TouykaMm noctyna Wi-Fl, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaHue, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MNpPEACTaBIATh MMOBBINIEHHYI0 ONACHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSIMH MOIIEHHHKOB,
HallpaBJICHHBIMU Ha NIOJIyY€HHE JOCTyIa K BalyM nepcoHaabHbIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojnb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJIIOYAs COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

68 . .
Ecmm Kiment co3pman coit JIoruH Ui BXoJa B CUCTEMY Ha cTpaHuIle Bxojaa B «CoOepOank OHIaitH», TO UL BXOJla MOXHO
UCIIOJIB30BaTh Kak MneHTndukaTop moas3oBareis, Tak u JloruH, co3panusii KimmeHToM.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ odpunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300pakeHHe, o0O3Hayamllee HAIMYWE 3allUIIEHHOTO COCIHHEHHs, KOTOpOe OTJIMYaeTcs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThId 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAMUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIIEIMAlbHO paspaboTanHple bankom mnpwioxernd. [lomydnTts
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam moakiouath K yciryram banka Homepa TenedoHoB, KOTopsle Bam He MpuHA IeKAT.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIAH» MO MOBBIIIEHUIO YPOBHS
6esomacHoctH (SMS-undopmupoBanue/Push-yBegoMneHns® o BXoxe B JIHYHBIH KAaOHHET, HACTPOMKA BHIAMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoaTBepxAaromnuMy  OAHOPA30BBIMHU MAPOJISIMU, IHPHUIOKEHHS IO CChUIKAM, IOJIY4YEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha yctpoiicTBax, kotopbie Bbl ucnonb3yere s nocryna k Cucreme «Coepbank OHtain:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IIPOrpaMMHOE OOecliedeHHEe M CIEAUTE 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PperyisipHO BBINOJHSNTE AaHTUBUPYCHYIO TIIPOBEPKY [UIsI CBOEBPEMEHHOro OOHapyKeHHs
BPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO YyCTaHAaBIUBAalTEe OOHOBJCHUS OINEPALMOHHONW CHCTEMBl, PEKOMEHAyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOHL3yﬁTC JOMNOJHUTCIIBHOC JIMICH3MOHHOC IIPOrpaMMHOC O6€CH€‘-ICHI/IC, ITO3BOJIAIOIICE
MOBBICUTL YPOBCHb 3alIUThlI BallCro yCTpOﬁCTBa — TICPCOHAJIBHBIC MCIKCETCBLIC JKpPaHbI,
IporpaMmsl IMOMUCKa HIMMOHCKUX KOMIIOHCHT, IIPOTpaMMBbl 3allIUTHI OT «CITAM» - PacChUIOK U 1IP.;

3aBepiieHre paboTHI ¢ CHCTEMOH BBITONHSANTE IyTEM BHIOOpPa COOTBETCTBYIOMIETO ITYHKTA MEHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IINMH-kona BCEI'JIA npukpbiBaiiTe KJIaBHATypy, HanmpuMep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUeOKaMmepy.

3amku poctyna no Kapram B crienuanbHbIe MMOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TPpeOOBaTh
BBoza [IMH-kona. Eciu naist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mbpITaNMCh BOCIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepanuu B YC OCMOTPUTE €ro JIMLEBYIO 4acTh, B YaCTHOCTH, MoBepxHOcTh Hax [IMH-
KJIaBHAaTypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE IOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX NPEAMETOB WM PEKJIAMHBIX OykjeToB. IIpu oOHapyXeHHH MOAO3PUTENBHBIX YCTPOMCTB, MPOCHM
He3aMeUIUTeNIbHO COOOIUTh 00 3TOM coTpyaHMKaM ¢unuana banka, obcmyxuBarommMm YC, win 1o tenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha 0OpaTHOU cropoHe Bameit Kaprtel. Omeparuio ¢ mcmonb3oBanueM KapTel s
MOJTy4eHMs HaTMIHBIX B YC B JaHHOM CITy4ae He POBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapThl B

KapTonpuemHruke. HepaBHomepHoe nBmxenne KapTel siBisiercs He cboem, a HEOOXOJUMBIM CPEICTBOM 3aITUTHI
Bameit Kapter ot Komnpomeranuu.

69 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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MepbI 6e30macHOCTH NPHU padoTe ¢ Ycayroi «ModWIbHbIH 6aHK» U MOOWJILHBIMH
npuioxkeHnsaMu «Coepoank OHnaiin» 1J1s1 cMapTGOHOB U IVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHINA NoAKIoYeHa Y ciayra «MoOHIbHBIN OaHK» WU
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCS K CBOEMY
orepaTopy cOTOBOH cBsizu s OiokupoBku SIM-kapTel U B Konraktabiii Lientp banka a7 npuocTaHOBKH AEHCTBHA
Yenyru «MobunbHelid 6ank» u/umu «Coepbank OHIaH.

[Ipu cmene HoMepa TenedoHa, Ha KOTOpHIA MoakmioyeHa Yciyra «MoOunbHbI OaHk» Bam HeoOxoammo
He3aMeINTeIbHO 00paTUThesi B Jioboe [lompasnenenne banka u oQopMuTh 3asBiIeHHE Ha OTKIIOUYEHHE Y CIyrH
«MoOunpHBIN 6aHK» OT CTaporo HoMepa TenedoHa U Ha TOIKITIOYeHHEe YCIYTH Ha HOBBIN HOMep TenedoHa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOPy
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYMH — B OTHOLICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHHYECKHX IEHCTBUUI
TPETBUMU JIUIIAMHU.

[Ipu moaxmrouennu Ycmyru «MobunpHBIN OaHk», Bam craHoButcs noctymHa onmmsa «beictpeiid [Imarex» -
orJara Jiroboro Homepa MoOmibHOTO TenedoHa u nmononHeHus Cuera Kaptel banka mo Homepy Tenedona ¢ Bameit
bankosckoit Kaptel mocpeactBom SMS-coobinenus. Bol MoxkeTe oTkio4arh omiuio «beictpeiii I[lnatex» B i1r000e
Bpemsi, ornpasuB komanry «HOJIby» na mHomep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmodats
onuuto «beicTperii [Tnatex» Bel MoxeTte B moboe Bpems, oopaTuBmrich B Kontaktaeiii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISIUTE CBOW Tene(oH/ycTpOHCTBO 0€3 MPHCMOTpPAa, YTOOBI HMCKIFOYHUTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHue Yciuyr «MoOWinpHBI OaHK» W MOOWIBHBIX mprioxeHud «COepOaHk
Onnaiie».

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
MarasMHax NpWIOKEHHH TPOU3BOAWTENe MOOWIhHBIX 1nardgopM. OOs3aTensHO yOeauTech, YTO B TOJE
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OINEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedon/ycTporicTBo.  Mcmonmp3yiiTe =~ aHTHBHpPYCHOE  MporpaMMHOe — obecriedeHne  Uisi  MOOWIJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO YCTaHABINBAMTE HAa HEr0 OOHOBIICHUS! aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBO# Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAET 3alUTHhIE MEXaHM3MBbI, 3aJ0KEHHBIC MPOWU3BOAWTENIEM MOOWIBHOW TuiaTdopMbl. B pesymbrate Barn
TenedOH CTAHOBUTCS YA3BUMBIM K 3apaKeHUIO0 BUPYCHBIMU TIPOTPAMMAaMHU.

He mepexoaurte o cchulkaM M HE yCTaHABIMBAWUTE MPHIOKEHUs/OOHOBICHUSI 0€30MaCHOCTH, MPUIICAIINE B
SMS-coobmennn, Push-yBemomieHnn uiu 1mo 31eKTPOHHOH 1MoYTe, B TOM YHCiIe OT UMeHHU baHka.

YcranoBure Ha TenedoHe/cMapThOHE Maposib U OCTYyNa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTH JOCTYITHA
JUTSI TFIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Uil JOCTyNa K MOJMHOPYHKIHOHAIBHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHaIN3UPOBaHHbIC IPHIIOKEHUS, pa3padoTaHHble bankom.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHHe cecCuH (110 KHOIKE «Bhixom»).

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennnueckue  SMS-cooOrmienus/Push-yBenomiienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGOpMauuio, moOyKAaouryro
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegominennn Homep TenedoHa IUIs YTOUHEHHS
unpopmaruu. [lepezsonuBiiemy J[lepxkaremo KapTbl MONIEHHHKH TPEJICTABISIFOTCS COTPYAHUKAMH  CIYKOBI
Oe3onmacHOcTH 0aHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOAJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapThl, Mo oTMeHe mepeBoda U T.1I., B 3aBUCUMOCTH OT COACP KaHUs
SMS-coobmenus/Push-yBe gomneHus.

B cnyuae nmonmyyenust mogodueix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Tepe3BaHMBaTh Ha HOMEp MOOWJIBHOro TenedoHa, yka3aHHbld B SMS-cooOmenunn/Push-
YBEIOMJICHUH;

— HE MPeNoCTaBIATh WHpopManuio o pekBusutax Kaprtel (Homepe Kapthl, cpoke ee neiicTBus,
[TNHe, KouTtponbhoit nndopmaruu o Kapre, Koge xinuenra), niu 00 OmHOPa30BbIX MapOJIsiX, B
T.4. IOCPEICTBOM HAIPaBJICHUS OTBETHBIX SMS-coo0ieHuii/Push-yBeaomieHuii;

— HC IPOBOAUTH 4YE€PC3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I HUKAKHUC OICpalluu IO HUHCTPYKIUAM,
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MTOJIYICHHBIM 110 MOOHIBHBIM yCTPOHCTBAM.

B psne cinyuyaes bank pacceutaet uHdopmamnronHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

B SMS-coobmennsix/Push-yBenomiienusx, HanpasisieMbplx baHkoM 1o omeparusM, MpOBeIeHHBIM
¢ ucnonp3oBanueM Barmreli Kaptel, 00si3aTenbHO yKas3bIBalOTCsA Mmocieanue 4 1udpbl HOMEpa
Bamreit KapTthbl (MOIIIeHHIKAaM OHH HE H3BECTHBI);

SMS-coobmienus/Push-yBenomnennss baHka Bcerjja OTHPaBISIOTCS € HOMEpa «900™» B HEX
YKa3bIBAIOTCS TONBKO ouanbubie Tenedonsl banka, omybnukoBanuble Ha OQHUIMATEHOM calTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchiialoTcss ¢ OQUIIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmn momyuennoe SMS-cooOmenne/Push-yBenomiienue BBI3BIBAET JIOOBIE COMHEHHS WM  OMACEHHA,
HeoOxoaumo obpatuthes B Konraktheiid Llentp banka o odunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIICHBI
Ha ob6opoTHoii cropone KapTsl mnu Ha OdunmansHom caiite banka.

B cnyuae ecniu Bei Bce xe noctpaganu ot SMS/Push-MomennnaecTsa, He0OX0AUMO:

HememneHHO oOpatutecsi B KontakTHeii llentp banka mo odwummansHoMy TenedoHy U
3a0nokupoBath KapTy, peKBH3UTHI KOTOPO# OBLTH COOOMIEHB MOIIIEHHUKAM HJTH IO KOTOPO# OBLITH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEJUICHHO o0paTuThcs MO TeneOoHy K OINepaTopy CBS3H, B aIpec KOTOPOrO IepeBEICHBI
CpPE/CTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEICTB (KakK MPaBWIIO, HHPOPMAIHSI O
HOMepax TeleoHaX, Ha KOTOpbIe ObLUTH MEPEeBEACHBI CPEACTBA, COTOBOM OIepaTrope W TeneqOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTYyYEHHOM B OaHKOMATE);

nojarh uepes Jr000e MoApa3AeieHrue MOJULIMU 3asBICHHE O COBEPLICHHOM MOIICHHHYECTBE Ha
uMs HavasabHuKa yrpasienus «K» TYB\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccblIku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, MpeIHA3HAYCHBI

JUTSL:

3aMaHHMBaHUS MMONy4aTesNeld COOOICHUH Ha CaHTBI-«IOBYIIKM», HAa KOTOPBIX TMOJ Pa3IHYHBIMU
NpeJIoTaMi MOIIEHHUKH TIOTBITAIOTCS MONYYUTh IEPCOHAJBbHBIE JaHHbIC (MICHTU(PHUKATOP H
napoib A Bxona B Cucremy «CoOepbank Oninaitn», KofoBele cioBa OaHkoBckux Kapt, Homepa
6ankoBckux Kapt, [IMH-koxp1, CVV u np. nadopmanuio). YacTo Ha TakUX caiitax pazMemarTcs
BHPYCHI, 3apakarolie KOMITBIOTEPHI IPH OTKPBITHN CTPAHHIL;

NPUHYXIEHUS 0] pa3IMYHBIMU MIPEJIOTaMH NOJTyJaTeleil miceM Ha OTKpbITHE (aiiia-BlIoKeHusl,
COJEepKaLIero BUPYC, HIIH MIEPEXO MO CChUIKE AJIS 3arpy3Ku BUPYCHOTO daiina.

[pusHaku TOro, 4To €-Mail-coo0IeH e ABISIETCS MOIICHHUYECKIM:

cooOLIeHnsT 3aMacKUpOBaHbl 1Mo oduLuanbHble MUchbMa 0aHka U TpeOyroT oT Bac kakux-mm0o
OBICTpPBIX AEMCTBUN MIIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMAaCKHUPOBAHBI IO 06paH_[CHI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLIICHHUYECKUX PACChLIKAX:

" Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitu (info@sber.ru) -  «Coobrenne 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm — «Coolbmienune 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec cCBUIKM B THMCbME OTIMYAETCS OT OQHIHAIbHOro azpeca (Www.sberbank.ru),
BO3MOJKHO Tak)Ke TIOSBJIICHHE BCIUIBIBAIOIINX OKOH Ha O(MHUIMAIBHOM caiiTe, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEP Xk ICHNE Ballnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO TpriaraeTcs (haii-BIokeHue, KOTOPsId BaM HACTONYNBO pEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OICUaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHpaBisieT CcooOHmIeHUs C TpockOOH TOATBEPAUTH, OOHOBUTH WM TPEAOCTABUTH
nepcoHansHeie  faHHble (OUO, nmaHHBIE AOKYMEHTa, YIOCTOBEPSAIONIETO JIMYHOCTH, HOMEP
MoOmIbHOTO TenedoHa, wHpopmanuio OankoBckoit Kaptel, CVV, I[IHMH, KonrtponbHyio
uHpopmanuto, Kox kiuenTa u mp.);

HE OTIIPABISET COOOIICHNUs ¢ OPMOI sl BBO/Ia Bammux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiT B muunsbnii kabnHeT CrucreMsr «Coepbank OHJaiH» 10 CChUIKaM B MHAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aMMOJCUCTBHSA M 3asBJICHHUC Ha 0aHKOBCKOE 06CJ'Iy)KI/IBaHI/I671 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTHI (hOpMHUPYIOTCS W MOJNKMCHIBAIOTCS B JICKTPOHHOM BHJIE MIPH MpoBeAeHnU KirenTtoM onepanuii B
Ilonpazaenmennn banka (Ipy HaMWMYAA TEXHUYECKOW BO3MOXKHOCTH M IO ’kenaHuto Knmenrta), B YcrpoiicTBax
camoobcmyxuBanus banka u B Cucreme «Coepbank OHIaiH.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpolicTBax camooOciayxuBaHus banka — mpocroit
JJICKTPOHHON TOIIUCHIO, (POpPMHpPYEeMOi TOCPEICTBOM HaxaTwss KIIMEHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOITBEPKICHHS OTIEPaIliH B TIOPSIIKE, OTPEACIICHHOM B 1. 4 HacTosmux [IpaBui 3neKTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «IlonTBepanuTe;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloaTBepAuTH» M NpPOBENEHUS YCIEIIHON
AyreHTr(uKay Ha STane MOATBEPKACHUS OINEpallyd B TOPSAAKE, ONpENeNeHHOM B I. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOJICUCTBHUS.

IIpocTas anexTponHas noanuck Kirenra BKiIro9aeTcss B DIEKTPOHHBIN JOKYMEHT;

- bankom:

B [lonpaznenenusx baHka - ycuieHHOW HEKBAIM(UIIMPOBAHHON 3JIEKTPOHHOH MOAMHUCHIO
YIIOJIHOMOUYEHHOT0 paboTHUKa baHka.

3. Ilocne mpoBeneHHs onepanyy B 3JEKTPOHHOM BHAE M NPU HAIMYMK TEXHUYECKOH BO3MOXHOCTH KimeHT
MOJy4aeT 3K3eMIUIIP DJIEKTPOHHOTO JOKYMEHTa Ha agpec 3JEKTPOHHON MOYTHI W/WIM KOMHI0 DJIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stane MOATBCPIKACHUA OIICpaliu OCYHICCTBIISACTCA:

- opu nposefeHuM onepauui depe3 lloxpasnenenuss baHka - Ha OCHOBaHMM BBOJA
npasuibHoro [TMH w/unm Ha OCHOBaHHMH IMOJIOKHUTEINEHOTO OTBETA OT aBTOMATH3MPOBaHHON
cucTeMbl baHka O cTenmeHn CXOXecTH bHOMeTpHYecKHX MepCOHANBHBIX NaHHBIX Kimenta c
BuomerpuyeckuMu nepcoHalbHBIMU JAaHHBIMH, UMelOIUMuCS B basze nanneix banka, w/nnn
nyteM BBOJla KimentoMm Ha TepMmuHane/MOOMILHOM pabodeM Mecte paboTHuka baHka kona,
noixy4eHHoro B SMS-cooOmenun ¢ Homepa 900 Ha HOMep MoOuiIbHOrO Tesnedona Knuenra.
bank Hampasnser ¢ Homepa 900 kox B SMS-coobmennn Ha HOMEp MOOWIBHOTO TenedoHa
Knuenra, moakmoueHHbd K Ycenyre «MoOwisHBI bank». B ciydae, ecim y Kimenra me
nojimoueHa Yemyra «MoOwnsHbIH bBaHk» - KOJ HampaBiseTrcss Ha HOMEpP MOOWIBHOTO
TenedoHa, yKas3aHHBI B 3asBJICHHM Ha OaHKOBCKOE OOCIYXMBaHWE WIH B 3asBICHUU 00
u3MeHeHuH nHpopmanuu o Kiuenre,

- mpu TpoBeneHnn omnepammii depe3 Cucremy «CoOepbank OmmaiiH» - Ha OCHOBaHHH
IToctosiHHOTO TMapons w/miau OMHOPA30BBIX Mapojel W/WINM HAa OCHOBAHUH TOJOXHUTEIHLHOTO

! Jlnst paGotHukoB [IpenpusTHii, HepedHCIIONEX 3apabOTHYIO ATy B paMKaxX IOrOBOPOB ¢ baHkoM - 3asBieHme Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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OTBETa OT aBTOMAaTHU3UPOBAHHOW cHUCTeMbl baHKa O CTENeHW CXOKECTH broMerpuueckux
MEPCOHANBPHBIX AaHHBIX Kimenta ¢ bHOMETpHYECKMMH IePCOHATBHBIMH  JTaHHBIMU,
nMmeronmmMucs B basze nanneix banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolcTBa caMooOCTyKuBaHusl baHka - Ha OCHOBaHUHU
BBoAa mpaBwibHOTO IIMH Ww/wnmm Ha OCHOBaHWMM TIOJOXHUTENBFHOTO OTBETa  OT
aBTOMATHU3HPOBAHHON CHUCTEMBI baHKa O CTENEHN CX0KeCTH bHOMETpHYECKUX NEPCOHAIBHBIX
naHHblx Knmenta ¢ buomerpumueckuMy mnepcoHanbHBIMU JaHHBIMH, HUMeErOIIMMUCS B baze
nmaHHelx banka, w/mnm mytem BBoma Kimmentom B YcTpoiicTBe camooOciykuBaHus banka
Koa, TonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOWIBHOTO TeiedoHa
Knuenra. bank nampasisier ¢ Homepa 900 ko B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Knmenra, monkiroueHHbi kK Ycmyre «MoOunbHblii bank». B ciyuae, ecim y
Kimnenta He mopxmrodeHa Ycmyra «MoOwnpHBIA baHK» - KOX HampaBiseTcs Ha HOMEP
MOOMIBHOTO TeneoHa, yKa3aHHBIM B 3asBICHMM Ha OaHKOBCKOE OOCIYXHBaHHUE WIN B
3asBnennu 06 n3MeHeHnu nHpopmanuu o Kiuenre,

— wuHOpMAaIUsA B IIEKTPOHHON (opMe, MOANMHUCAHHAS MPOCTON AIIEKTPOHHOMW IOAIHCHI0 CO CTOPOHBI
KnuenTta w/wnm ycuneHHOW HEKBaTH(HIIMPOBAHHOW JIIEKTPOHHOM IOANMKCHI0O CO CTOPOHBI baHka,
MpU3HAeTCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTEJe,
MIOANIMCAaHHOMY COOCTBEHHOPYYHOH moanuceio Kimenta w/mnm paboTHWKa baHKa COOTBETCTBEHHO,
MTOPO’KJIAET aHAJIOTHYHBIE TOKYMEHTY Ha OyMa)XHOM HOcHTele TipaBa u o0s3aHHocTH KimenTa u banka
U MOXKET CITY>KUTh JOKa3aTeIHCTBOM B CYIIE;

— 7 oTpeneNieHNs JIUIA, MOMUCHIBAIONIET0 DIEKTPOHHBIN TOKYMEHT IMPOCTOM 3JIEKTPOHHON MOJIHUCHIO,
B COCTAB MOJNKCH BKITIOUAKOTCS' *: CBEACHHS O (DAMIIIMH, HMEHH H OTYecTBe (IpH Hammuun) Kinenta,
HOMepe ollepallid B aBTOMAaTH3MpPOBaHHOM cucreMme baHka, naTe W BpeMeHH NpOBENEHUS olepanuu
(ucronp3yeTcsl BpeMsl CHCTEMHBIX YacOB ammapaTHBIX cpelcTB baHka (MOCKOBCcKoe Bpems)), Kojue
aBTOpH3aLMK, MacKHpoBaHHOM HoMmepe KapTbl, ncmonbp3oBaBiueiicss mpu (GOPMHUPOBAHHM MOIIMCH, U
obecnieunBaromeil AyTeHTH(PHUKAINIO KIHeHTa, JM00 MaCKHUPOBAaHHOM HOMEpe MOOWMIBHOTO TeledoHa
Knuenra, nogximoueHHoro k Ycnyre « MoOunbHbIH baHk» WK yKka3aHHOTO B 3asiBICHHH Ha OaHKOBCKOE
o0cCITy>)KUBaHNE WK B 3asBIeHUM 00 U3MeHeHUH nHpopMannu o KireHnTe, Ha KOTOpBIH ObLT HanpaBjieH
ko1 B SMS-coobmenun ¢ Homepa 900;

—  OJHOW DIEKTPOHHOW NOJIMUCHI0 MOTYT OBITh MOJNHMCAHBl HECKOJIBKO CBS3aHHBIX MEXIY CO0Oi
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTpOHHON
MOAIHUCHIO MaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXbI M3 ODJEKTPOHHBIX JOKYMEHTOB, BXOISALINX B
3TOT NAKET, CYMTACTCS MOAMUCAHHBIM JIEKTPOHHOM MOANHUCHIO TOTO BHIA, KOTOPOH MOANHMCAH MaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kiuent u bank IIPUHUMAKOT Ha ce0s HMCIOJNIHEHUE BCEX O6H33T6J’ILCTB, BBITCKAOIIUX M3 SHGKTPOHHBIX
AOKYMCHTOB, MOAIMUCAHHBIX B COOTBETCTBUU C HACTOAIIUMU HpaBI/IJ'IaMI/I.

& HpI/I 9TOM COCTaB IOAIMHUCH KirenTa B 3aBHCHMOCTH OT CIoco0a AyTeHTI/I(I)I/IKaI_II/II/I Knunenra Ha sTame TNOATBCPIKACHUA
Oorepanry MOXKET COACPIKATh HE BCC YKAa3aHHbBIC CBCJICHUA.
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