YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bctynatot B cuity ¢ 26.02.2021)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUCH C UCIOJIb30BaHHEM AHAaIora cOOCTBEHHOPYYHOU MOJMHUCH/3IEKTPOHHONW MOIIHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

baHk BnpaBe He OCYIIECTBJIATH BBITYCK M MepeBbIMyck 6ankoBckux Kapt Knuenram, uybu aHHBIE COBMNAJAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe OaHKOBckoe oOchmyxuBaHue KimeHTa oOcCymiecTBIsIeTCSI B COOTBETCTBHH  C
3aKoHOAaTenbcTBOM Poccuiickoit @enepannu, 6ankoBckumu npaBuiamu u JBO.

1.5. B pamkax KOMILIEKCHOTO 0aHKOBCKOro obciyxxuBaHus baHk mpenoctapnsier KiveHTy BO3MOXHOCTD
nonyuyaTh B [loapasnenenusax banka u/vnu yepe3 Y naleHHbIe KaHaIbl 00CTy)XKuBaHus u/unu BHe [ToapasznencHuii
banka ¢ ucnonszoBanneM MoOuIbHOr0 pabovero Mecta 0aHKOBCKHE MPOAYKTHI M TIOJIb30BaThCs yeiryramu banka/
TPETHUX JIULI, B TOM 4Kcie napTHepoB banka u nouepHux odbuiects banka, npu ycnoBuu npoxoxaenus Kimmenrom
ycnemnoi Unentudukanum u Ayrentudurkanun (ecau nHoe He onpenenero Jb0O).

Nudopmarust o mpoayKkTax u yciayrax banka/TpeThHx Jil, B TOM YMCIe TapTHEPOB baHka n q04epHuX
o0miecTB banka, 00 oneparusax, MHbIX JCHCTBUSX, JOCTYITHBIX B Y JAJICHHBIX KaHAIaX 00CTyKHUBaHHMsI, MOXKET OBbITh
pasmemneHa Ha OdunmansHoM caiite banka n/unn B Cucreme «Coepbank Onnaitn» w/wnu B [loapaznenennsx
banka.

bank mmeeT mpaBo B OJHOCTOPOHHEM MOPSAKE HU3MEHATH MEpeueHb MPOIAYKTOB U YCIYT, JOCTYITHBIX
Kmuenty B llogpasnmenenusx banka/YnaneHHbIx KaHamax oOcmykuBaHus/BHe Ilogpasnenenuii banka ¢
UCTIONb30BaHKEeM MOOMIIBHOTO pabovero MecTa.

1.6. OcHoBanueM Juis mpegocTaBicHUs KIHMEHTY yCIIyr, MNpearyCMOTPEHHBIX JlOroBOpOM, SIBIISETCS
COOTBETCTBYIOIIee 3asBIICHHE HA MPEIOCTABJICHUE YCIYTH JIMOO MHON JOKYMEHT 1o (hopMe, yCTaHOBIICHHOW
bankom, HamexamuMm o00pa3oM 3alOJHEHHBIM M TOANHCaHHbBI KimeHToM, W mepenaHHbli B baHk ¢
npexbsBicHrneM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIONICTO JUYHOCTh, €CIM WHON TOPSIOK MPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. TlpenocraBienue ycayr B pamkax JIbO ocymecTBisieTcss B COOTBETCTBHH C «AIBOOMOM Tapu(oOB Ha
yenyru, npenocrasisiembie [IAO Coepbank ¢puznveckum mamy» (nanee — «Tapuds»). Tapudsl pasMeriatorcs Ha
Odurnnanbaom caiite banka n/unu B [Toapasnenenusx banka.



1.8. JIBO neiicTByeT Ha TEPPUTOPHHU OOCITyKHUBaHKsS TeppUTOPHATIEHOrO 6aHKal, B KOTOPOM O(pOPMIIAIOCH
3asBieHue Ha 0aHKOBCKOE 00CTy kuBaHue u 3akiodancs JIbO, u pactipocTpaHseTcs Ha MPOIYKTHI U yCIIyTH OaHKa,
MIPEIOCTABIISIEMbIC IAHHBIM TeppUTOpHATHHBIM OaHKOM.

IIpu Hanmuumu TexHUYECKOH Bo3MoxKHOCTH AeciicTBue J[BO pacmpocTpaHseTcsl Ha TEPPUTOPHH OOCTYKUBAHUS
npyrux TeppUTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIIEMbIC TAaHHBIMU TeppUTOPUATEHBIMU
OaHKaMH.

1.9. HeiicrBue 1bO pacnpoctpansiercs Ha Cueta Kapt, OTKpBITBIE KaK 10, Tak 1 nocine 3akimouenns B0,
a TaKKe Ha BKJIAIpl, 00C3IMUYEHHbIE METAIUIMYECKUE CUeTa, HOMUHAJIBHBIC CUeTa Ul 3a4MCICHUS COLUAIbHBIX
BBIIJIAT, YCIAYI'M HPEAOCTABICHUSA B apeHAYy WHAWBUAYAJIbHOIO OaHKOBCKOro ceWda M HMHbIE IPOIYKTHI,
npeaycmotpennsie 1BO, oTkpriBaemble/mpenoctasisiemble Knnenty B pamkax JBO.

1.10. deiictBue JJBO B yacTu mpemocTaBiIeHUs] YCIyT MPOBEACHUs Omnepanuii yepe3 Y JaleHHbIe KaHaJbl
oOcyxuBaHus pacupoctpansercs Ha Cuera KapT, Bkiapl, 00e31mueHHbIE METaJUTMYeCKUe cueTa u nHbie CueTa,
OTKpbIThIe KITMEHTY B TOM 4HCIIe B paMKax OTIEIbHBIX JOTOBOPOB, a TAaKKEe HA bU3HEC-KapThI, B Cilydae eciiu
Knuent siBisiercs depxarenem buznec-kaprhl.

1.11.T1pu npenocraBieHnn yciyr / mpoBefeHnu onepanuit uepes [loapasaenenus banka B pamkax JBO:
- Unentudukanus Knuenra bankom ocymiecTisieTcs:
®HAa OCHOBaHHH JOKYMEHTA, YAOCTOBEPSIONIET0 JIMYHOCTh KinenTa; w/unu

®HA OCHOBAaHWHU JIOKYMEHTa, YyIOCTOBEPSIOWIETO JMYHOCTh KimeHTa u mnpenbsiBieHHON Kimentom
Kapte/NFC-kapTsr; n/nnmm

eHa OCHOBaHUM NpenbsaBicHHON KiimenTom KapTer; u/mmu
eHa OCHOBAaHUHU bUoOMETpHUECKHX MEPCOHATBHBIX JaHHBIX Kimenra.

KnueHnt cunrtaercss MAGHTHUOUIMPOBAHHBIM B CIy4ae COOTBETCTBUS DPEKBU3UTOB JIOKYMEHTA,
yIIOCTOBEPSIOIIETro TMYHOCTh KinmeHTa u/uinu cooTBeTcTBHs MH(OpMaIMK, HaHECEHHOH (3anucaHHoi) Ha Kapry
(marauTHYI0 Tronocy Kaptel, B Mukpomnpoueccop Kaptei, numeByto/060poTHyI0 cTopoHy KapTsr), mnbo maHHBIX
NFC-xapter uadopmanmu, conepkanieiics B baze nanapix banka; n/nnm Ha OCHOBaHWH TIOJIOKUTEIEHOTO OTBETA
oT aBTOMaTI/I?,I/IpOBaHHOﬁ cucteMbl baHka O cTeNeHM CXOXKECTH EI/IOMeTpI/I'-IeCKI/IX IMEPCOHAJIIBHBIX JaHHBIX
KJ'II/ICHTa, IMOJTYYCHHBIX TIpU COBCPUICHHUU OI€panun, C EI/IOMeTpI/I‘IeCKI/IMI/I NEPCOHAIBHBIMU  TaHHBIMU,
nMmerommucs B baze nanaeix banka.

- Ayrentudukanus Knuenra bankom ocymecteusiercs:
® Ha OCHOBaHWM BBOJa nipaBwiibHOTO [TMH; w/mmu

e B ciiyyae npenbssieHus NFC-kapThl, HA OCHOBaHHMHM YCHEUIHON ayTeHTH(HKALUU B COOTBETCTBYIOLIEM
MOOWJILHOM TpWIOKEHHMH Ha MOOWILHOM yCTpoicTBe (ITyTeM IMOATBEpXk AeHUS bromerpuyeckuMu
NEepCOHANBHBIMU AaHHBIMH Kimenta Ha MoOmibHOM ycTpoiicTBe MM BBOJA mapois Ha MoOHWIbHOM
YCTPOMCTBE, B IAMATH KOTOPOTo coxpaHeHbl pekBu3uTel NFC-kapTsl) u BBoza npasuibHoro [TMH Kapter,
K KOTOpoi#i BeimymieHa takast NFC-kapra; u/nnn

® Ha OCHOBAHHWM ITIOJIOXKHUTCIIBHOT'O OTBETA OT aBTOMaTHSHPOBaHHOﬁ cucTeMbl baHka 0 CTeneHH CXO0XKECTH
BI/IOMeTpI/I‘{eCKI/IX NEPCOHAJIIBHBIX JAaHHBIX KJ'II/IGHTa, MOJIYYCHHBIX IIpU COBCPLICHHUU OIepanuu, C
BI/IOMeTpI/I‘{CCKI/IMI/I NEPCOHAJIbHBIMU JJAHHBIMU, UMCHOIIIUMUCS B baze JaHHBbIX BaHKa; Y/WIIH

® Ha OCHOBAaHUH JOKYMCHTA, YAOCTOBCPAIOIICTO JIMYHOCTDH KJ'II/ICHTa; W/WIn

e Ha ocHOBaHMM BBoja Kimentom Ha Tepmunane/MoOunbHOM pabouem mecte paboTHuKa banka koja,
nmojiyueHHoro B SMS-coobOmiennn ¢ Homepa 900 Ha HomMep MoOmibHOro Ttenehona Kiuenra,
3apETUCTPUPOBAHHOTO IS ocTyna k SMS-0anky (MobOwmipHOMY OaHKy). B cmydae, ecim s Kapter
Knmenra He 3apeructpupoBaH HOMEp MOOMIIBHOTO TenedoHa st foctyna Kk SMS-6anky (MobuinsHOMY
0aHKy), KOJI HalpaBJIsIeTCsl HA HOMEP MOOWJIBHOTO Tene(OHa, YKa3aHHBIH B 3asBJICHUU Ha O0AHKOBCKOE
oOciyxuBaHue WK B 3adBiieHUH 00 n3MeHeHnu nHpopmainu o Kinenre;,

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



® [IYTCM HaAXaTUA Knuenrom B MoOOUIBEHOM MMPUIOKCHUN banka xHomkmu ((HOZ[TBCP,Z[I/ITB»Z noJ

napamMeTpaMu Orfiepalliy, KOTopble oToOpaxaroTcss B MoOMIBHOM NPWIIOKeHHH baHka mociie HaxkaTus
KienTom nosydennoit B Push-ysenomnennu® cebuiku. Cebuika st mepexosia B MOOHIBHOE NPHIIOKEHHE
Banka B 1iensix moaTBEPKIACHUS OTiepalliy Hamnpasisiercs bankom ¢ momomieio Push-yBegomienus mocie
oOpamenus Kinenra B [Tonpasnenenue banka 3a npenocTaBlieHueM yCIIyry / IPOBEICHUEM OTIEpaIlvy.
1.12. Tlpn mpenocraBieHun yciuyr / mpoBeneHun onepanuii BHe [lompasznenenust banka ¢ ucnonbp3oBaHHEM

Mo6unsHOro pabouero Mecra’

- Unentudukamms Kimnenta bankoM ocymecTsisiercs:
e Ha OCHOBaHHUHM JOKYMEHTa, YIOCTOBEPAIOLIEro TUIHOCTh KinenTa; n/ummn
e Ha OCHOBaHMM bromMeTpuieckux nepcoHalbHbIX AaHHBIX KineHTa;

KimenT cuuraercs uaeHTHOUIMPOBAHHBIM B CIy4Yae COOTBETCTBUS PEKBHU3UTOB JOKYMEHTA, YIOCTOBEPSIOIIECTO
muaHocTh KimenTa, naopMaiuu, coaepxkanieiics B baze nanupix banka; u/uiam Ha OCHOBaHUU TIOJIOKHUTEIHLHOTO
OTBETa OT aBTOMATU3UPOBAHHOW CUCTEMbl baHKa O CTEeNeHU CX0XKECTH broMeTpruyeckux mepcoHaIbHBIX JaHHBIX
Knuenrta, moay4yeHHBIX TpPU COBEPIICHUH ONEpalui, ¢ DbHOMETpUYECKMMU NEePCOHANBHBIMUA JIaHHBIMH,
nMeromumMucs B basze manneix banka.

- Ayrertudukanus Knmenra bankom ocymiecTBisieTcs:
®  Ha OCHOBaHHUH JIOKYMEHTA, YJOCTOBEPSIONIETO TUYHOCTh KitneHra; u/unu

e Ha ocHOBaHuM BBoja KimeHTom Ha MoOwibHOM paboueM MecTe paboTHHMKa banka kofa,
nonmydeHHOro B SMS-coobmenun ¢ Homepa 900 Ha HOMep MoOmmbpHOro Tenedona Kimenra,
3aperuCTPUPOBAHHOTO ISl 1ocTyna K SMS-6anky (MoouiabHOMY OaHKY); 1/ WIH

e nyreM Haxatusi KnueHtoMm B MOOWIBHOM NPUIOKEHWH baHka KHOIKH <<HOI[TB€pZH/ITI)>)5 aon,
napaMeTpaMH OIepalrd, KOTOpble OoToOpaxaroTcss B MoOwmimbHOM mpwiokeHnn baHka mocie
Haxatuss Kimentom mnomydenHoii B Push-yBemomienun® cebuikm. Ceblka [ Hepexoa
B MoOuibHOe npuiiokeHue baHka B LENsSX MOATBEPXKACHUS OINEPAllMK HAIpaBiisgeTcss baHkoMm ¢
nomotbio Push-yBemomiienust mocne oOpamienus KimeHTa 3a mHpeoCTaBiICHUEM YCIyrH /
npoBenenneM oreparnuu BHe [loapasnenenus banka ¢ mucnonp3oBanrneM MoOMIsHOTO padodero
MecTa’; W/MII

e Ha OCHOBAaHMH IOJIOKUTEIIBHOTO OTBETAa OT aBTOMAaTHU3WPOBAHHOW CHUCTEMBI baHka O cTeneHu
cxoxecTd brnomerpuueckux mnepcoHadbHBIX MaHHBIX KimeHTa, MONydyeHHBIX NPU COBEPIIEHUHU
onepaunuy, ¢ buoMerprueckuMu epcoHaNbHBIMU JaHHBIMU, HMetonuMucs B base nannsix banka.

1.13.B cnyuae ecnu Ha MomeHT 3akimoueHnsa JbO mexny Knnentom n bankoM 3akmioyeHbl JOTOBOPHI O
BBIITyCKE M 00CiTy>kuBaHuu nebetoBbix Kapt, To ¢ garel 3aknrouenus JJbO yrpaunBaet cuily COOTBETCTBYIOLIHHA
JIOTOBOP O BBIMyCKe U 00chyxuBaHuu jaedetoBoii Kaprel. O0s3aTenbetBa CTOPOH, BO3HUKIIIKE JI0 MTPEKPAIICHHUS
JEeMCTBUS YKa3aHHOTO JJOTOBOpa O BBINYCKE M 00CHyXuBaHUH JeOeToBoi KapTel, a Takke yCIOBHS YKa3aHHOTO
JIOTOBOpA O BBIITyCKe 1 00CTyXKuBaHUM Ae0eToBoi KapThl B uactu ycranosnennoro Kimenty Jlumuta oBepapadta
o Cuety KapTsl perynupytorcs B coorseTcTBuH ¢ [JBO.

1.14.O1kpeiTHE 1 OOCTYy’)XKMBaHHE OTIEIBHBIX BHAOB CUETOB, He BKIOUeHHBIX B JIBO, mpenocraBieHue
0aHKOBCKHUX YCIIYT M IPOILYKTOB MOXKET PETYIMPOBATHCS OTACIBHBIMH JOTOBOPAMH, COIJIAIICHUSIMUA 1 IPABUIIAMH
(ycioBusiMH) 00CITY)KMBaHHS, 3aKTIOUCHHBIMU/YCTAaHOBJIICHHBIMY KaK 70, TaK M MOCie 3aKioueHus KinenTom u
bankom J15O. B ciyuae npotuBopeunii Mexay nonoxenusaMu J1bO u qoroBopamu, coryialieHHs MU U IPaBUIIaAMHU
00CITy>KUBaHHS, OTHOCALIMMUCS K TeM Wi HHbIM CuetaM, 0aHKOBCKHM yCIIyraM M IPOJYKTaM, COOTBETCTBYIOIIUE
OTJIeNbHBIE JOTOBOPHI, COTJIANICHNS U TpaBujia OOCITYy)XKMBaHHS UMEIOT MPEUMYIIECTBEHHYIO CHITY, €CIH MHOE He

2 KHoIIKa peanu3yeTcs CpeCTBaMK IIPOrPAMMHOI0 obecrieueHus. baHk BIpaBe U3MEHSATh IU3aliH U HAUMEHOBAHUE JAHHOM
KHOIIKH.

3 TIpy HaIMUMK TEXHUYECKON BO3MOKHOCTH.

4 Tlpu HATMYMK TEXHUYECKON BO3MOMKHOCTH.

% KHomKa peanusyeTcst CpeJICTBAMM IIPOrPAMMHOTO 0fecTieuenns. baHk BIpaBe U3MEHATH JU3aliH U HAMMEHOBAHUE JIAHHON
KHOIIKH.

® TIpu HaIMuMK TEXHUYECKON BO3MOKHOCTH.

" TIpy HaIM4MKU TEXHUYECKOH BO3MOMKHOCTH.



onpeneneHo 1bO.
1.15.KimuenT o6s3yeTcst BRIoaHATE yenoBus J1bO.

1.16.baHk mMMeeT MpaBO B OJHOCTOPOHHEM MOpPsAKE BHOCUTH M3MeHeHus B JIBO ¢ mpeaBapuTelbHBIM
yBenomiicHneM KimeHta He MeHee yeMm 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mnu yepes
nHhopmarmonnbsle cTeHap! [lonpasnenennii banka, w/nmm OduruanpHeIi caliT banka.

1.17.B cnydae necornacus Kmmenta ¢ m3menenmem JIbO Kiment mmeer mpaBo pactoprayts JBO,
MUCbMEHHO yBeJJOMUB 00 3ToM bank myreMm monauu 3asBienus o pacropskennu 15O o ¢opme, ycTaHOBIEHHOR
bankowm. B ciiyuae Henonmydenns baHkom 10 BCTyTIeHHS B CHITY HOBBIX ycioBuid /IbO nMucsMeHHOTO YBEIOMIICHHUS
o pactopkenun [IbO, bank cunTaer 310 BhIpaxkeHneM cornacusi Kimmenra ¢ namenenusimu ycnosuii J{b0O.

1.18.bank BmpaBe orpaHHuYMTh mpenoctaBieHne Kmmenty ycnyr B pamkax JBO nmpu Hanuumm y banka
vH(OpPMAIMK O HEAKTyallbHOCTH/OTCYTCTBMHM NaHHbIX Kiuenta®, ¢ npenpaputensHbiM yBegomaenneM KiuenTa o
TaKOM OTpaHMYEHHUH JIOOBIM TPEyCMOTPEHHBIM ITyHKTOM 8.1. YcioBuit 0aHKOBCKOTO 00CITYKHBaHHUSA CIIOCOO0M,
a TakKe ImyTeM HampasieHus: SMS-Coo0ueHus Ha Homep MoOuIbHOTO TenedoHa Kimenra, 3aperucTpupoBaHHbIH
Knmentom ans poctyna k SMS-6anky (MoOmisHOMy 6anky) o Kapre, unu Ha HOMep MOOMIBHOTO TenedoHa,
yKa3aHHBIN B 3asiBIIEHUHN Ha OaHKOBCKOE 00CTyKIUBaHUe, Wi B 3asBIeHNN 00 n3MeHeHnU nHpopmarmn o Kimente
/ Push-ysenomnenus® B Mo6uisHOM npuiioxkennn banka.

1.19.[lenexubie cpenctBa, pasmeniecHHbie Kinenrom Ha Cuerax B baHke, 3acTpaxoBaHbl B TOpPSJKE,
pa3Mepax U Ha yCIIOBUAX, YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuuu.

1.20.1Ipu nmpoBenennn Kimentom B pamkax JIbO omepanwmii BHe [loapaznenennii banka ¢ ucrons3oBaHueM
MobunsHoro pabouero mecta u/unu B [logpazaenennsx banka:

- 1o mpoAyKTaM H yciyram Knuenra,

- 110 TIPOJLYKTaM U yciyram TpeTbux aui'?, korna Kivent sensiercs Buocurenem/IIpencraBurenem, ¢ yaeTom
OTpaHUYEHH, PETyCMOTPEHHBIX MPOAYKTOM/YCITyTOH,

- B paMKax peain3yeMbIX BaHKoM co cTpaxOBBIMH KOMITAHUSIMH POTPaMM KOJUIEKTHBHOTO JOOPOBOJILHOTO
crpaxoBaHus (nanee — [IporpamMma crpaxoBanust) npu 0(OPMIICHHH 3asBICHUN U JTOKYMEHTOB, YKa3aHHBIX B
n.3.8.1 YcnoBuii 6aHKOBCKOTO OOCITY>KHBaHUH,

NpU HaJIUYUU TEXHUYECKOM BO3MOXKHOCTH M MO >KenaHuio KimeHTa momyckaeTcsl HCIIONIb30BaHUE
3JIEKTPOHHON TOANMHMCH B TOPSAKE M Ha YCJIOBHAX, NMpeaycMOTpeHHbIX CoriameHueM 00 HCIOJIb30BaHUH
3NeKTpOoHHOM monnucu. IIpaBuina snexkrponHHoro B3aumogeiictBust (Ilpunoxenne 3 k YcinoBusiM GaHKOBCKOTO
oOciry>kuBanus) B 3asBIcHUE Ha OAHKOBCKOE OOCTY)KMBaHHE B COBOKYITHOCTH SIBJISIFOTCSI 3aKJIFOUEHHBIM MEXTY
Knnenrom u bankom CornamennemM 00 UCTIONB30BaHNH IEKTPOHHOM MOIMTUCH.

1.21.B cnyuyae Bo3HUKHOBeHHA y KineHTa npeTen3uil, CBA3aHHBIX C IPEI0CTABICHUEM ITPOAYKTOB U YCIYT

B [lompasnenenusx banka w/win B YKO w/win Bue [loapasnenenuii banka ¢ ucrnosb3oBaHueM MoOHIBHOTO
pabouero mecrta, KitneHT nmeer mpaBo oOpMHUTH COOTBETCTBYIOIIEe 3asBieHne B [Toapasaenennn banka, uepes
O¢uumansuslii caiit Banka, Konrakrusrii entp Banka win Cucremy «Coepbank Omaiiny .

2. TEPMUHBI, MIPUMEHSEMBIE B 16O

2.1. AOOHeHT — (U3MUECKOe JIULIO - OJIH30BATENb YCIYTaMH CBS3U, C KOTOPBIM OIIEpaTOPOM COTOBOM CBSI3H
3aKJIF0YEH JI0TOBOP O MOJIYYEHUH yCIyT MOOMIBHOHN (OABMKHON paanoTene()OHHOM) CBSI3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJI, Mapojib WM WHOM, yKa3aHHbIH B JloroBope anajor

8 B cooTBeTCTBUM ¢ TpEGOBaHUAMM:

- ®enepanpHOro 3akoHa oT 07.08.2001 N 115-®3 «O mpoTHBOJACHCTBUY JieTadn3aiud (OTMBIBAHHIO) TOXOJOB, OTYYCHHBIX
NPECTYNHBIM ITyTeM, U (MHAHCUPOBaHMIO TeppopusMay (maHHble Kimenra: ®VO, nanHble TOKyMEHTa, YAOCTOBEPSIOLIETO
JIMYHOCTH);

- @enepanpHoro 3akoHa ot 27.11.2017 Ne 340-®3 «O BHeceHMM W3MEHEHWI B YacTh mepByl0 HamoroBoro kojekca
Poccuiickoit @Penmepaniui B CBSI3M C peanu3aiied MEXIyHapOJHOTO aBTOMAaTHYECKOro obOMeHa wuHpopManmend u
JOKyMEHTalMel 10 MEeXIYHApOJHbIM TIpYIIaM KOMIaHWi» (naHHble KiMeHTa: cTpaHa HalOroBOrO pPE3HICHTCTBA,
WHOCTPAHHBIN HACHTH(UKAIIMOHHBIN HOMEp (700 MPUYIMHA €T0 OTCYTCTBHS)).

® TIpu HaIMYMKU TEXHUYECKOH BO3MOMKHOCTH.

10 TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.

1 TIpu HanMYUK TEXHUYECKOH BO3MOKHOCTH.



COOCTBEHHOPYYHOM MOIIUCH, HCIOJIb3yeMblii KiMeHTOM i1 MOATBEp)KIACHHS BoJien3bsBicHUs Kinenrta Ha
COBEPIICHHUE OICPAlMUd WM YIOCTOBEPSIOMINA (DAKT COCTaBICHHMS HW/HIM O3HAKOMIICHUS, W/WIM TOIIHUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOTO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJIFOYAEMOT0 Yepe3 Y TaJiCHHBIC KaHAIbl 00CTYKIUBAHHUS.

2.3. AyreHnTndukanusi — yJIOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KireHTa (IOBEpeHHOTO IUIA
KmuenTa) B bank, B ToM uucie npu obpameHuu 1o TeraeoHy, A COBEPIUICHHUS ONEepanuid W/HIN MOTyIeHHS
uHpopmaruu o Cueram/BKIIaaM U APYTUM NMPoykTaM B baHke B mopsike, npexycmorpernHoM [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILIeKC banka, o0ecreyrBaromui IpoBeaCHNE
Kmnentom onepanmii mo Caeram Kapt/Cueram/BkiiazaM u APYTUM MPOIYKTaM U COAEPKAIIHA WH(HOPMAIIIO O
Kimente, nocrarounyto s ero Mnentudukaryu u Ayrentuduxanyu B cootBeTcTBru ¢ JJBO.

2.5. Bank — [1yonuuHoe akiponepHoe oouiectBo «Coepoank Poccum» (ITAO CoepbaHKk).

2.6. BankoBckmii cuer (Cuer) — cueT usuueckoro auia B Bamore Poccuiickoit denepariyu, gomiapax
CIIA wmm eBpo. CHeTr MOXET WUCHONB30BATHCA JJII COBEPIICHUS OIEpaluii, HE CBA3AHHBIX C
MpEeANPUHUMATEIBCKOMN AEITEIbHOCTHIO UM YaCTHOM MPAKTUKOM.

2.7. Be3or3biBHOCTH IlepeBoa neHeKHBIX CPeICTB — XapakTepucTuka llepeBona MEHEXKHBIX CPEICTB,
o0o3Hayamomas OTCYTCTBUE WM INPEKpPAIICHHE BO3MOXKHOCTH OT3bIBA PACIHOPSKEHHS OO0 OCYIIECTBICHHH
IlepeBoaa ACHEXKHBIX CPEICTB B ONPEICICHHBI MOMEHT BPEMEHH, €CJIM MHOE HE 00YCJIOBICHO HMPUMEHSIECMON
(hopMoii Oe3HATMYHBIX PacueTOB WM (peepaTbHBIM 3aKOHOM.

2.8. BeHeuumap — Qu3nyeckoe JHUIO, KOTOPOMY IPHHAAICKAT IpaBa HA JCHEXKHBIE CPEACTBa,
Haxozsmuecs Ha «HoMUHATBHOM cUeTe».

2.9. buomerpuueckuii MeToa ayreHTH(UKAIUN — MeTo] AyreHTr(uKannu KineHnTa, BBIMOTHEHHBIN C
IPUMEHEHUEM TeXHOJIOrun buoMerpudeckoro pacrno3HaBanus (OMoMeTpun) 1 UCTIONb30BaHneM bruomeTpruyeckux
MIEPCOHAIILHBIX JAHHBIX.

2.10. buomerpuyeckuii MeToa uaeHTHUKanuu - Meton Mnentudukanuu KiveHTa, BBINOJHEHHBIA C
NPUMEHEHUEM TEXHOJIOTUH bruoMeTpruieckoro pacno3HaBanus (OMOMETPUH) ¥ UCTIONL30BaHHEM BHOMETPUYECKUX
MEPCOHANBHBIX JAHHBIX.

2.11. buomMeTpuyecKue MePCOHANBHBIE JAHHBIE - CBEJICHHS, KOTOPBIE XapaKTepU3YIOT PU3HOIOTHIECKUE
u Ouonormyeckne OCOOCHHOCTH 4YEJNOBEKa, HA OCHOBAHWM KOTOPBIX MOXKHO YCTaHOBHTH €r0 JHMYHOCTb.
bruomerpryeckne nepcoHaNbHBIE TaHHBIE MOTYT HCIIOJB30BAaThCs Uit MaeHTndukanmu m AyTeHTH(UKAMN
Krnenra npu obpatienun B bank.

2.12. buomerpuueckoe pacno3HaBaHue (OMOMeTpHsl) - aBTOMAaTHYECKOE pacro3HaBaHue KIMeHTOB,
OCHOBAaHHOE Ha WX MOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13.Bpokepckue ycJayra — yCIyTH, CBI3aHHBIE C OpOKEPCKUM OOCTYyKHMBaHHEM TI0 IIEHHBIM OyMaraMm Ha
toprax ['pymmbel «MockoBckass Oupxka», 3AO «Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. bu3Hec-kapTa - IUJIaTeXHas KapTa, BbIIycKaemMas Ha uMsi KimeHta kK OaHKOBCKOMY CHETY
FOPUIMYECKOTO JIMIIA WIM WHANBUIYaJIHHOTO MPEeANpUHUMATENs (KOPIOpaTUBHOTO KinneHTa banka).

2.15.BHocuTens - (u3MYeCKoe JIMIIO, HE SBISIONICECS BKJIaTuukoM Wi [IpencraButenem,
OCYILIECTBJISIONIEE BHECEHUE ACHEKHBIX CPEACTB BO BKJIAJ HA UMS BKJIaJUUKA.

2.16.Bpimucka - OTUYET 110 OIepalusM, IpoBeJIeHHbIM 1o CUeTy, 3a oTnpe/IeICHHBIN MepHOJl BPEMEHH.

2.17. Jlepxatenbp Kaptbl — ¢usnueckoe nuilo, Ha UM KoToporo BeimylieHa Kapra. OOpaser| moanucu
Hepxarens KapTel nmeercst Ha 000poTHOH ctopone KapTsl (pu HAIM4My MOIOCH 1Sl moAnuck). B ciaydae ecnu
Kapra nepconanuzupoBana, umsi u ¢amunust epxarens Kaptel ykaspiBatoTcs Ha Kaprte, 3amucbiBaroTcs Ha
MarHuTHO#H moJsioce 1 Ha MUKponpoiieccope Kaptsl (1py HATHIHM).

2.18./loroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIN 110 opMe, ycTaHOBIIeHHOW bankowm, moanucanusii Kimentom n bankowm.

2.19.loroBop 0ankoBckoro cuera «HoMUHAJBLHBIN cYeT 1JIsl 3aYHCIEHUS] CONMATBHBIX BBIIIIAT) —
«YCIOBHSA OTKPBITHS ¥ COBEPILIEHUS OTEPAIii 0 HOMUHAIBHOMY CYETY JJISl 3a4MCIIEHUS] COIMANBHBIX BHIIIAT B
[TAO CoOepbank» 1 JOTOBOp CueTa, 3aKII0UEHHBIH 1o (hopme, ycTaHOBIeHHON bankom, noanucanHbiii Kinnenrom
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u baakom 6e3 yuactus benedurnapa.

2.20./loroop 0aHkoBcKoro cuera «CoeperarejbHbIi cueT» - YciaoBHs OTKphITUS «COeperarebHOro
cdeTa» U coBepieHus onepanuii mo Hemy B [IAO Coepbank, u JloroBop «COeperaTensHOro cueTay/3asBIeHIe Ha
OTKpBITHE cueTa? no popMe, ycTaHOBIEHHOM bankom, noanucanuslii(-oe) Knmuentom u bankom.

2.21.JloroBop cuera «O0e3JMUEHHBIH METALITHYECKHIA cUeT» — «YCIOBHS Pa3sMEICHHs IParoleHHBIX
metaiioB B [TAO C6epbank» u [JoroBop 00€3IMYEHHOTO METaNTMYECKOro cueTa 1mo ¢GopMme, yCTaHOBIEHHOU
bankom, noanucanHelil BiaaensueM u bankoM.

2.22.3anpoc — SMS-coobmenne miu USSD-komanma, HampaBiseMmble Kiaumentom B bank ¢ HOMmepa
MOOHIILHOTO TeleOoHa, 3aperHCTPUPOBAHHOTO JUid Joctyna K SMS-0anky (MoOunbHOMY O0aHKy), IS
coBepiicHus [lepeBona ICHEKHBIX CPEICTB, CHIEJIOK, IMEpeladyd OPUIUYCCKA 3HAYUMBIX COOOIICHUH WIH
noJay4eHus: nHol uHdopMmanmu ot banka.

2.23.Anentudmkanus — ycraHoBieHue JuuHocTH Kimenra (moBepeHHoro nmna KiweHrta) mpu ero
oOpaiienuu B baHk 1is coBepieHus onepanuii win nonydenus nHpopmaiuu no Cueram Kinuenra B mopsjke,
npexycMmoTpeHHoM J1BO.

2.24 Undopmanuonnoe coodmenne — o0oe uHPopManmuoHHOe coobmieHne banka, oTmpamisiemoe
Kmuenty B Buge SMS-coobmenns win B Buzae push-ysenomnenus'® (B MoGuibHOE mnpuinoxkeHne baHka).
Omnopazossie naponu (OgHOopa3zoBbie Koabl), CooOIeH s A1 MOATBEPKIACHUS OTIpaBissioTcs Kiuenty B Bujie
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedOoHa, 3aperrucTPUPOBAHHBIN s fgoctyma K SMS-0aHKy
(MobunsHOMY OanKy) mo Kapre.

2.25.Kapra — OankoBckas kapTa (aeOeroBast Kapra, kpeautHas Kaprta), siBisitomiasics 3J€KTpOHHBIM
cpeAcTBoM TuiaTexka W Beimyckaemas IIAO Coepbank nHa wums Jlepkartens. Kapra wMoxkeT ObITh
MEPCOHANM3UPOBaHHON (¢ ykazanmem H©Ha Kapre wumennm wu damummm [epxkarens Kaptel) mmb6o
HeTepCoHATM3UPOBaHHOM (0e3 ykazanus Ha Kapre numenu u pamunuu lepxarens Kapter).

2.26. Knuent — ¢usndeckoe nuio, 3akarounsiiee ¢ bankom JBO.

2.27.Koa 6e30nmacHOCTH — NapOJIb MHOTOKPAaTHOTO MCIIOJIB30BAaHUS C HEOTPAaHUUEHHBIM CPOKOM JIEHCTBUS,
KOTOpBIH KiTmeHT caMOoCTOATEThHO OTHOKPATHO MOTyYaeT B Y CTpoicTBax caMooOcmykuBanus. Vcrmonb3yeTcs as
Ayrentudpukanuu Knrenta B YcTpolicTBax caMo0OCITy)KUBAaHHS MIPU COBEPILICHUU OIEPAllMii U MHBIX CIIEJIOK C
HCIIOJIb30BAHNEM BI/IOMeTpI/IquKI/IX MEPCOHAJIBHBIX JaHHBIX Knnenra.

2.28.Kox moaTBep:KIeHUs — HCIIOJIb3YEMBIN B KauecTBe AHaI0ra COOCTBEHHOPYYHOU TOITUCH (POBOI
KOJI JJIsl TIOATBEp kK AeHUs KITMeHToM BUIa U mapaMeTpoB yCIyTrH/oNepalny, OCylecTBIeHHOH KitnenTom mmpu ero
oOpamenuu B Konrakraeiii Llentp banka (6o npu ocymiecTriiennn bankom ucxoasiero Tejae)OHHOTO 3BOHKA
Kmuenty). Konm monrsepknenust Hampasisercss bankom B SMS-cooOmeHun (¢ BHIOM U IapamMeTpamu
ycITyru/onepaun) Ha Homep MoOwiIbHOTO Tenedona KimenTa, 3aperucTpupoBaHHbIi 1 1ocTyma kK SMS-6aHky
(MobunsHoMy 6anky) o Kapre.

2.29. KommpomeTanusi — GaxT I0CTyIa MOCTOPOHHETO JUIA K 3aIUIIaeMOoi WH(OPMAITHIH.

2.30.KonrakTnsiii LlenTtp banka — kpyriocyrouHas cimyx0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMU, COBEPIICHHBIMH C HCITONIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KourposabHasi nnpopmanus KimeHTra — OykBeHHas winu nudpoBas uHpoOpMalus, yKasbiBaeMas
KnnentoMm B 3asiBNIeHMH Ha NpeNOCTaBICHUE YCIyTd JIMOO B MHOM JOKYMEHTe, peructpupyemas B base maHHbIX
banka, koTopass MoxkeT ObITh HCHOJB30BaHa Juis AyTeHTH(ukanuu Kimuenra npu oOparieHnd B KOHTaKTHBIH
Ientp banka.

2.32.Jlornn (MaenTudHUKATOP MOJB30BATEIsI) — IIOCIEA0BATEIBHOCTE CUMBOJIOB, MCIOJb3yeMas Ul
Unentnduxaunu Knuenra npu ucnonszoanuu Coep ID, npu Bxone B Cucremy «CoOepbank OHnaliH» W/HiIH MpH
camocrosTensHOH peructpanuu Knmentom MoOunpHOTO npminoxenns banka Ha MoOWIBHOM YCTpOMCTBeE.

12 Jlnsa paGothukos TpeanpusaTHii, nepeuncstoNMX 3apaboTHYIO MIaTy Ha cueTa OAHKOBCKMX KapT B paMKax 3apIuIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTA.

13 [Ipu HanMUUMKU TEXHUYECKON BO3MOKHOCTH.



VcranasnuBaercs bankom uinm onpenensercs Kimenrom™,

2.33.MoouibHoe npuio:kenne banka — npuiiokenue (mporpaMMHoe oOecriedeHue) it MoOHIBHOTO
yCTpoiicTBa, mpenocrapistonice Kinnenty Bo3moxHocTh qoctyna k Cucreme "Coepoank Onmaiin". [{yist ycTaHOBKH
MoOunbsHOro npuiiokenus banka Ha MoOMIbHOE YCTPONUCTBO, KIIMEHT caMOCTOSTENLHO COBEPIIACT JICHCTBUS B
COOTBETCTBHH ¢ PykoBomcTBOM 10 ncnonp3oBanmio "Coepoank OnmnaitH", pazmenieHHoM Ha OPHUIIaTEHOM caifTe
Banxka.

2.34.Mo0ubHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (IUIaHIIET, CMapTPOH, MOOWIBHBIN TesleOH U
T.01.), HaXoJsIleecss B JIMYHOM I0Jb30BaHMM KimeHTa, uMeroliee MOAKIIOYEHHE K MOOWIBHOM (TOABMKHOM
pamnoTenedOHHON) CBI3U W/WiIH WHOOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTn «MHTepHeT» (manee — ceTh
WnTepner).

2.35.MoouanHoe padodyee Mecto padoTHnka banka (ModuinHoe paGodee MeCTO) — YCTPOWCTBO U
aBTOMATHU3WPOBAHHAS 3all[UIEHHAs CHUCTEMa, MO3BOJSIONINE paboTHUKY banka oOcmyxwuts Kimenra, kak B
ITonpasnenenuu banka, Tak U 3a €ro nNpejeIaMHu.

2.36.0xHopa3oBbIii mapoab (OQHOPAa30BBIH KO) - AP0k 0JTHOPA30BOT0 UCIOIB30BaHu. Vconb3yercs
B nensx Ayrentudukanun KiveHTta mpu BeIMOMHEHWH onepanuii Ha OguuuansHoM caiite Bamka® mmm ms
JOTIOTHATENbHON AyTeHTn(nkanun Knrenra npu ucronb3oBanuu Coep 1D, mpu Bxoae B Cucremy «Coepbank
Omnnaiiny, Uisl IOATBEPXKACHUS COoBeplieHus onepanuii Ha OdunuansHoM caiite banka/B Cucreme «COepOaHk
Omnaiiu»®®, a Takke omepauuit B cetn MHTepHeT ¢ mpuMmeneHueMm TtexHonoruii «MasterCard SecureCodey,
«Verified by Visa» u «MirAccept» B kauecTBe AHasora COOCTBEHHOPYYHO! TIO/IIIICH H/FITH B LIENSIX 0€301MacHOCTH
IPY COBEPILICHWH HanboJiee PUCKOBBIX OTEpaIni.

2.37.0punuanbHblii caiiT banka - caiit banka B cetn Marepuer wWww.sherbank.ru.

2.38.11epeBoa neHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy IEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpM OE3HATMYHBIX PACUETOB MO IMPEJOCTABICHHIO TOJNYyYaTelII0 CPEJICTB ACHEKHBIX CPEICTB
IUIATENbIINKA.

2.39.11UH — nepcoHanbHBIN HACHTH(UKAIMOHHBII HOMED, HHANBHUIYaTbHBINA KOJ|, IPUCBAUBAEMBIN KaXKT0H
Kapre u ucnons3yemsiii Jlepxartenem KapTel mpu cOBEpILICHUN ONEpaluil U UHBIX CHEIOK C MCIOJb30BAHUEM
Kaptel/NFC-kapThl B kauecTBe AHayora ero coOCTBEHHOPYYHOH MOJIIHCH.

2.40.MMonpa3nenenusi banka — mnoxpasgencuus [TAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(hM3HUECKUX JIUIT IO OTIEPaIHsIM, COBEPIIAEMBIM C HCIIONIb30BaHueM OankoBckux Kapr. [lepeuens [lonpaznenennit
banka pasmemen Ha OdurmansHom caiite banka.

2.41.TlocTosIHHBIA MAapoJib — MMAapoJib MHOTOKPAaTHOTO HCIOJNB30BAaHUS C HEOTPAaHWMYEHHBIM CPOKOM
neiictBus. Mcnons3yercs mis Ayrentudukanuu u Unentudukanun Knuenra npu ucnonszosanuu Coep 1D, npu
Bxoze B Cucremy «Coepbank OHiaiiH.

2.42. TlpeacraBuTesb — QU3MUSCKOE JIUIIO, IPEACTABIISIONICE HHTEPECH IPYTroro GU3MYECKOro JINIA B CHITY
MOJTHOMOYHI, OCHOBAHHBIX Ha JOBEPEHHOCTH, YKa3aHWH 3aKoHAa MO0 aKTe YIIOJIHOMOYEHHOTO Ha TO
TOCY/IapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYTIPaBIICHUS.

2.43.Padornuk BHe [loapaznenenns banka — paborauk banka, oocnyxuBatonuii Knuenra Ha ocHOBaHUH
noBepenHocTH BHe [lonpasnenenus banka ¢ ncnonp3oBanneM MoOWIIEHOTO pabovero Mecra.

2.44. Coep ID (Coepoank ID) — cepBuc banka, ¢ nomoripio KoToporo KimmeHT nMeeT BO3MOKHOCTb!
- TOJYYHTb I0CTYN K HHPOPMAMOHHBIM pecypcam banka n maptrepoB banka®’;

- uepe3 Cucremy «CoOepbank OHialiH» yOpaBlsATh CBOMMHU MEPCOHAILHBIMU JaHHBIMH  (BBOJI,
pelaKTUpOBaHue, yaalleHHe U MHBbIE JACHCTBHA), BKIOYAsl MPEAOCTABICHUE COINachuil Ha 00paboOTKy CBOMX

14 B coorserctsun c¢ Iopsinxom mpenpoctasinenns [TAO C6epOank yciyr uepes YjaldeHHbIE KaHAIbI OOCIYKMBAHHS U
[opsinkoM nocryna k MHGOpMaMOHHEIM pecypcam banka n nmaptHepoB banka ¢ ucrons3oBannem Coep ID.

15 locTynHa ToNbKO Mojava 3asBKH Ha IOTPEOUTEICKUM KPEIHT.

16 HeobxommMocTh nonaTBepxkaeHUs oneparmu Ha OdunumansHoM caiite banka u B Cucreme «CoOepOank OHiaiH»
onpenensercs bankom. MHbopMaIus 0 HEOOXOAUMOCTH ITOATBEPKACHUS ONepalliK JOBOIUTCS 0 cBeleHus Kimenrta nepen
COBEPILIEHUEM OIEpPaLIUH.

17 Tlepeuens MH(pOPMALMOHHBEIX PECYPCOB, B T.4. MOOWIBHBIX HpHIOKeHHi baHka M mapTHepoB baHka pasMelleH Ha
Od¢unmansaoM caiite banka B paznene «Coep IDy».
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MepCoHANbHBIX NaHHBIX baHky u napTtHepaM baHka.

Ilepedenr m mopsnok coBepmieHmst Kimentom neiicTBuit mpu mcmonb3oBannu Coep ID comepikarcs B
PyxoBoactse no ncnonp3oBanuto Coep ID, pasmemennom Ha OdunmaisHoM caiite banka.

2.45.CoeperaTeibHasi KHMKKA — JOKYMCHT, BbIJIaBaEMbIii BKJIQIUMKY TI0 €T0 XKeJlaHuto, popma U mopsaok
3aIMOTHEHUsT KOTOPOTo omnpeaensioTes bankom. Onepanyn, npoBeneHHble 10 Cuery BKIaia (B T.4. MPOBEICHHBIC
BKIIQJYMKOM B YJJAIEHHBIX KaHajaX oOOCTy>XuBaHUs), oOTpaxaroTrcsi B (COeperaTelbHON KHW)KKE B
XPOHOJIOTHYECKOM TMOPSIKE TIPH MPEIBIBICHUH €€ BKIAAUYMKOM (IIpecTaBUTeNIeM) B baHk.

2.46.CoeperaTeJbHbIii cueT — cyeT (U3MUSCKOTO JIUIA, OTKPHITBI BaHKOM Biajenbily Ha OCHOBaHUH
JloroBopa OaHkoBckoro cuera «COeperaTenbHBI CuUeT» IS COBEPIICHHS Olepanui, He CBS3aHHBIX C
OCYIIECTBICHHEM BJIaJICIbIIEM MPEIAITPUHUMATEIILCKOHN e TEIIEHOCTH.

2.47.Cucrema «Coepdank Onnaiin» («Coepbdank Ouiaiin») — yaajaeHHbIH KaHai oOciyxuBanusa banka,
AaBTOMAaTH3UPOBaHHAs 3alIMIICHHAs CHCTEeMa JUCTAaHIHMOHHOTO obcmyxuBaHus Kimenra uepes OduimanbHbIHA
caiit banka B cetn MHTepHeT, a Takke MobunbHOe mpuinoxxenue banka.

2.48.Cucrema «Coepoank buznec OuJaiin» - cuctemMa AMCTAHIMOHHOTO OAHKOBCKOTO OOCIYXKHBaHUS,
ucrojbp3yemasi KIMeHToM B CHIy OCYIIECTBJICHHS UM MOJHOMOYHMH €IMHOJIMYHOTO HCIIOJHHUTEIBHOTO OpraHa
3aeMIHKa - IOPUINYECKOTO JIMIA, B TOM 4Hcie Jist nmoanucanus Kimentom u Hampasnenus B bank moroBopa
nopyuutenscTBa KireHTa, a Takke 03HAKOMIJICHHSI C KPEAUTHBIM IOTOBOPOM 3aEMILUKA — FOPUAMYECKOTO JIHIA.

2.49.Coo01menne 15 noareep:kaenus - Mapopmanmonnoe coobmenue, ornpasisieMoe baakom Kimenty
B Buje SMS-cooOmmenns aisi MOATBEPXKISHUS WM OMNepanyid, B TOM YHCJIE IS TMOATBEPXKICHUS OIepaIiii,
COBEpIIAEMbIX TIOCPEACTBOM HAIMpaBJICHHsI 3ampoca, WM COBEPILICHHUS CEIOK, B TOM YHCIIE COACPIKaIEe CChIIKY
Ha yCJIOBHUS CHENKH, momiexamue aknenty KmueHToMm m pasmemaemble Ha OdunmanbHoMm caiite banka. J{is
MOATBEPXKICHUS OIEpaLuy/coBepIIeHus cuenku KineHT noipkeH OTHpaBUTh C HOMepa TeledoHa, Ha KOTOPBIH
nosydyeHo CooOrieHue A1 MOATBepXkAeHUsA, B bank orBetHoe SMS-cooOmieHue, conepikaiiee WHGOPMAIIHIO,
ycTaHOBJICHHYIO bankom B COOOIICHUH 151 TIOTBEPKICHUS.

2.50.CnpaBka — [OKyMEHT, BbIIaBaeMblii banHkoMm, moaTBepkmaromuii  ¢GakT/coObITHE IO
Cueram/onepanusam Kinenra.

2.51.CpencrBa gocryna — cpeactsa’® nis Unentuduxanuu u Ayrentudukanuu Knuenra bankom depes
Y naneHHble KaHaJbl 00CTY)KMBaHUS W/WIK TIpU ucnonb3oBanuu Coep ID.

2.52.Cuer BkiIajga - OaHKOBCKMIA cueT (hU3MUECKOro Jmna B BamioTe Poccuiickoit Denepanuu wuimu
WHOCTPAHHOH BaitoTe, OTKPBITHI baHKOM BKIIaaunKy Ha ocHOBaHMH J[oroBopa 0aHKOBCKOTO BKIIaJa JUIsl y4yeTa
JICHSXKHBIX CPEJICTB, Pa3MEIIaeMbIX BKJIaJYMKOM B baHke B IeNIX MOIydeHus JT0X0a.

2.53.Cuer Kaprtbel — Cuer, OTKpbITBIM Ha uMsa KimeHTa, M HCHOJB3yeMBIH IS ydyeTa OIepawluii,
COBEpPILIAEMbIX B COOTBETCTBHH C JIOTOBOPOM Ha BBIIYCK U 0OcCiy)XrnBaHHE OaHKOBCKOHM KapTsl, n mpoBeneHus
pacuetoB B cooTBeTcTBUU C JIBO.

2.54.Ynanennnle kaHaJbl o6cay:kuBanus (YKQO) — kanansl/ycrpoiictBa banka, yepes kotopsie Kiuenty
MOTYT HPENOCTaBISATbCS  YCIYI'H/CEpBHCHI/OAHKOBCKHE MPOAYKTHl (mamee — yciayru): YCTpoMCTBa
camooOcnyxuBanusi banka, Odunmaneheiii caiit banka, «Coepbank Onnaiiny, SMS-6ank (MoOuIbHbINA 6aHK),
Konraxrasiii Llentp banka, DnekTpoHHBIE TEPMUHAIBI Y TTAPTHEPOB.

2.55.YVeayra « KpeauTHblii moTeHmuam» - yciayra npenocrasiserca’® B Cucreme «COepOank oHmaiim» u
HpesCTaBIseT co00i pacyeT MAakCHMAaJIbHO BO3MOXKHOTO pasMepa eKeMecsuHOro rmiarexxa KimeHTa mo BceM
TEKYIIMM U MOTEHI[MAIBHBIM KPEeIUTaM M/UITH KPeIUTHBIM KapTam KilneHTa Ha TeKyIIUi IeHb ¢ yI4eTOM TeKYIINX
o0si3aTenscTB Kiuenra, ero kpeaquTHoi uctopuu u 1oxoaa. Pasmep KpenutHoro noteHnyana ycTaHaBIMBaeTCs €
YUETOM JISHCTBYIOIIUX OrpaHMYeHHH 10 npoaykram banka.

2.56.Ycayra YBegomiieHus o Kapre - yciuyra nHpopMmupoBanust KirmeHTa 00 onepaiusix 1 aBTOpH3aIusix
no Kapram u 0 ccyiHO# 3a10JDKEHHOCTH 110 KPEIUTHBIM KapTaM nocpeactBoM SMS-0anka (MoOuiapHOro OaHka)
win B MoOwibHOM npuiioxkeHnn banka mocpenctBom push-yBenomienuid. s mosydenuss YBeJOMIICHUH IO

18 Onpenenens B Iopsaxe npepocrasnenus [IAO Coepbank yciyr yepes YjaneHHbIE KaHaubl 00CIykuBaHus u Ilopsake
JocTyma K HHQOPMAIMOHHEIM pecypcaM banka n maptaepoB banka ¢ ncnons3oBanuem Coep ID.
19 [pn Hannumu TeXHUIECKOH BO3ZMOMKHOCTH.



kapte KiMeHTy HeoOX0auMO Hajauuue MOIKIYCHHS MOOMJIBHOIO YCTPOMCTBA K MOOHIBHOM (ITOIBHKHON
paanoTenchOHHOM) CBA3M W/MiK ceTu MHTepHET. YBeIOMIICHHUS 10 KapTe HampaBisioTcs bankoMm B Bume SMS-
cooOmmenuit u/unu Push-yBegomienuii. Y CnoBus MOIKIIOYCHHSI U TPEIOCTABICHUS YCIYTH YBEIOMIICHUS TI0
KapTe onpesesieHsl B joroBope kaptel [IAO CoepOaHky.

2.57.Yeayra «SMS-UndopmupoBanne mno Bbusznec-kapre» - ycnyra banka mo uHGOPMHPOBaHHIO
Kinenra o coBeplIeHHOH ¢ UCHOAB30BaHUEM bHU3HEC-KapThl, BBHITYIICHHON HAa €ro UM, ONEPalUy IOCPEICTBOM
HanpaieHus: SMS-coo0meHus.

2.58.¥YcTpoiicTtBa camooocay:kuBanus banka (¥ C) — 6ankomar, HHOOPMAIIMOHHO-TUTATEKHBIA TEPMHUHAT
— DIIEKTPOHHBIA MPOTPAMMHO-TEXHUYECKAH KOMIUIEKC, NpeAHa3HAueHHBIA MJs COBepIIeHus Oe3 ydJacTHs
pabotHuka banka onepanuii Beiaun (MpuemMa) HATMYHBIX JCHEKHBIX CPEJICTB, B TOM YHUCIIE C MCIIOJIb30BAHUEM
mnatexnbix  Kapt/NFC-kapt®, nepemaun pacnopsokenuii KiMeHTa O HepedMCIEHMH JICHEKHBIX CPENCTB C
bankosckoro cuera Knuenra u ap.

2.59.2JIeKTPOHHBIA JOKYMEHT — JOKYMEHT, chopmupoBaHHbli B llogpa3aenenusix banka w/unu B
VY aaneHHBIX KaHaaX OOCITYKMBaHUS C MCIOJIb30BaHUEM aBTOMAaTH3MPOBAaHHBIX cucTeM baHka M comepikammii B
3JIEKTPOHHOM (opMme:

— pacnopsbkenue Knuenta banky Ha coBepuienue omnepanuil no Cueram KiueHTa wiv MHBIX
oreparuii, u/mim

—  yCIIOBHS 3aKJII0YaeMOro JOroBopa Wiy 3assieHne KinenTa Ha 3aKki04eHue JoroBopa, u/uim
—  ycioBus 3apaHee AJaHHOTO akienTta no Cueram Kapt, u/nnmm

— YCJIOBUA MHBIX COBCPHIAECMBIX CIACJIOK, B T.Y. I[OBepeHHOCTI/IZJ', I/I/I/IJII/I

—  CcOrjalleHHe/coryiacue, W/ uim

— 3asBnenue Kimenrta Ha nonydeHue/n3MeHeHre yciryr banka nnn Ha 0TKa3 OT HUX, W/WIN

— uHpopMalus 00 onepanusix, coBepieHHbIX KineHTom, n/umm

— YCJIOBUA UHBIX JOKYMCHTOB.

2.60. DJIeKTpPOHHbIE TEPMMHAJIBI Y NAPTHEPOB - SJIEKTPOHHBIE NMPOrPAMMHO-TEXHHYECKHE YCTPOUCTBA
WIM amapaTHO-TPpOrpaMMHBIE KOMIUIEKCHI, pa3MelIeHHble Yy TMapTHepoB baHka mnpeaHasHaueHHBIE IS
COBEPIIEHNS OTIEPALIUH C UCTIONB30BAHUEM OAHKOBCKUX KapT, B TOM YKCIIE [UIs MOJyYEHHs YCIyT B pamkax JIBO?
y naptHepoB baHka, ¢ KOTOPBIMHU 3aKJIFOYEHBI JOTOBOPHI O COTPYJHHYECTBE B LEJAX HPOJAKUA TOBAPOB H/HMIIH
YCIIYT 33 CHET KPEAUTHBIX cpeAcTB baHka (nepeueHb mapTHepoB pa3menieH Ha OdunnansHoM caiite banka).

2.61. NFC-kapTta — 3/1eKTpOHHOE CPEJICTBO ILIaTexka, BhIITyckaeMoe caMocTosiTeabHo Jepxkarenem KapTol
C WCIIOJIb30BaHHEM MOOWMIIFHOTO TIPHUJIOKEHHsI, yCTaHOBIIEHHOTO Ha MoOminbsHOM yctpoiictBe Kimmenra, k Kapre,
koTopoe mo3Bossier Kimenty coseprmate onepamuun no Cuery KapThl ¢ HCIONB30BaHHEM TEXHOJIOTHU
OecrpoBOIHON BRICOKOYACTOTHON CBSI3U Maioro paauyca aeictsust (NFC).

2.62.1VR (Interactive Voice Response) — cucrema caMmoo0CTyXHBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kmuenty mpu 3Bonke B Konrtaktaeiii Llentp banka, mo3Bomstomas KiueHTy monyduTh MHQOPMAIMIO W/HIIA
COBEPIINTH ONEPAIMI0 B aBTOMATHYECKOM pexume (0€3 COSJAMHEHHUS C OIepaTropoM), JIMOO COCIUHUTHCS C
oneparopoM KonraktHoro Llentpa banka mo remarnke, BeiOpanHOi KilEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

2.63.IMEI (International Mobile Equipment Identity) — mexnynapoausiii naenTudukarop MoOUIEHOTO
yCTpOWCTBA.

2.64.Push-yBenomienune — cooOleHne, OTIPaBasieMoe BaHKOM ¢ HCIOIB30BaHMEM ceTH MIHTEpHET Ha
MoOuIbHOE YCTPOWMCTBO C YCTaHOBJICHHBIM Ha HeM MoOWIbHBIM mNpmiokeHneMm banka. Push-ysemomienue
oroOpaxaeTcsi Ha 3KpaHe MOOWIBHOIO YCTPOMCTBa B BHJE BCIUIBIBAIOILETO YBEAOMIICHHS M MOXET OBITH
BITOCIIEZICTBHH ITPOCMOTPEHO B MoOHUIRHOM IpriiokeHnr baHka.

2.65.SMS-0ank (MoOWabHBIH 0aHK) — yIaJCHHBIA KaHal oOcCiykuBaHus baHka, oOecreYMBarOIINi

2 Ycnonmp3oanue NFC-kapThl uepe3 YCTpolcTBAa caMoOOC/TykKMBaHMS BaHka BO3MOXHO NpPH HATMYHH TEXHHUECKOI
BO3MOYKHOCTH.

2 TIpyu HanMuMK TeXHUYECKOM BO3MOXKHOCTH Banka.

22 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.



KimeHTaM BO3MOKHOCTb HAIPaBIATh B baHk 3anpockl u nonaydars oT banka MadopmanuonHsie coobmenus®® B
Buae SMS-coobiieHuii Ha MOOHIBHOM YCTPOMCTBE B JII000€ BpeMs C MCIOJIb30BaHMEM a0OHEHTCKOro0 HOMeEpa
TIOJIBWYKHOU painoTeNIe(POHHOM CBSI3H, IPEBAPUTEIBHO 3apErUCTPpUPOBaHHOTO B banke 11t noctyna k SMS-6aHky
(MoOunbpHOMY OaHKY).

2.66.SMS - coofueHne — TEKCTOBOE COOOIICHME, HampaBiasiemMoe baHkoM Ha HoMep (-a) MOOHIBHOIO
tenedona (-oB) Kimmenra.

2.67.USSD-komanna — TekcToBoe cooOlIeHHe B BUAEC KOPOTKOW KOMaHIbI, HampaBisieMoe KiueHtoM B
bank ¢ HoMepa MoOmITEHOTO TenedoHa, 3apEeruCTPUPOBAHHOTO IS ocTyna K SMS-6anky (MoOmibHOMY 6aHKY).
[TepeueHb COTOBBIX ONEPATOPOB, O KOTOPHIM JIOCTYIIEH CepBHUC, pa3MenieH Ha OdunmansHoM caiite banka.

2.68.Tepmunbl «ajekTpoHHas moamuck» «(II)», «mpocTas IMEKTPOHHASI TOANMHUCHY, «YCHJIEHHAA
HEKBAJU(UIMPOBAHHASL TOANMHUCHY», «KJIKY TNPOCTOH JIIEKTPOHHOI moamucw» npumenstorcs B JBO B
cootBeTcTBUM ¢ PenepanbHbIM 3akoHOM OT 06.04.2011Ne 63-D3 «O06 37eKTPOHHOH TOIITHCH.

2.69.ECUA - ®denepanbhas rocylaapcTBeHHass uHpOpManuoHHas cuctema "Eammas —cucrema
WIEHTU(DHMKAMK U ayTeHTU(DHUKAIMKE B HHPPACTPYKTYpe, 00ecreunBaomel nHGOpMaMOHHO-TEXHOIOTHYECKOE
B3aMMOJICICTBIE MH(OPMAIMOHHBIX CHCTEM, HCMOIB3YEMBIX Ul TPEJOCTABICHUS TOCYJAPCTBEHHBIX H
MyHHIIUNATBHEIX YCIYT B 3JIEKTPOHHOM (hopme?”,

2.70.Tepmunbl «I'ocynapcTBeHHasi yciayray, «IlopTas rocyaapcTBEHHBIX YCJAYIr» TPUMEHSIOTCS B
cootBeTcTBEH C @DenmepanpHbiM 3akoHOM OT 27.07.2010 Ne210-®3 «OO6 opraHu3anmuy MPEIOCTABICHUS
roCyJapCTBEHHBIX U MyHULIUIAIBHBIX YCIY».

2.71.Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercss B coorBercTBuu ¢ «llomoxkeHneM o
(dbenepanbHON rocylapcTBEHHOW uWH(popMaIMoHHOW cucreMe «EmuHas cuctemMa UACHTU(UKALMU U
ayTeHTU(HUKAUH B UHPPACTPYKType, obecreunBaromieil WHPOPMAIIOHHO-TEXHOJIOTHIECKOE B3aUMO/IEHCTBHE
MHQOPMAIIMOHHBIX CHCTEM, HCIIONB3yEMBIX ISl MPENOCTABICHHS TOCYAaPCTBEHHBIX M MYHHUIIMIIANBEHBIX YCIYT B
3IEKTPOHHOH (popMe», yTBEPKICHHBIM IPUKa30M MUHUCTEPCTBA CBSI3U U MaCCOBBIX KOMMYHHUKaIMH Poccuiickoit
®enepanyn ot 13.04.2012 N 107.

2.72. UndpacTpyKkTypa B3auMojAeiicTBUS - WHPOPMAITMOHHO-TEXHOJIOTHYECKAasT W KOMMYHHKAIIHOHHAS
UHQpacCTpyKTypa, B TOM YHCJIE EAWHBIA TOPTaJ TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCIayr u (W)
PEruoOHAJIBHBIC TOPTAJIbl TOCYAAPCTBCHHBIX U MYHUIUIIAJIbHBIX YCIIYT, UCIIOJb3yeMad JIA IMOoJa4r B 3JICKTPOHHOM
BHJIE 3aIpOCa M MHBIX JIOKYMEHTOB, HEOOXOIMMBIX Ul MPEIOCTaBICHUS TOCYIapCTBEHHOM YCIYTH, M TpHeMa
TaKUX 3alPOCOB M JOKYMEHTOB OpPraHoM (OpTaHHU3aIreil ), MpeIoCcTaBISIONIMMHU TOCYIapCTBEHHYO YCIYTY.

2.73.I1poekT 3asiBKM — JaHHbIC, HanpasiseMble bankom mo wHunmatuee Kimenra B UHpacTpykTypy
B3auMozencTBus a1 dopMmupoBanus Ha IlopTane rocynapcTBEHHBIX YCIyr 3ampoca Ha NpelocTaBiIeHHE
T'ocynapcTBeHHOU yCIIyTH.

2.74. Teono3uuusi - JaHHBIE O TeorpaQUUecKoM MECTOMONOXKEHNH (TeorpapuuecKiue KOOPIUHATHI)
MobunsHoro ycrpoiictBa KnneHTa (Ha OCHOBE TaHHBIX CETH OllepaTtopa cOTOBOH cBs3u U curHasioB GPS) u mecte
coBepiuenus Kinnenrom onepanuil.

2.75. Unentudukarop Kimenta (ID) - Homep Knuenra B bazax nannsix banka.

3. CHETA U YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE U
OBCJHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYHETOB (CYETOB)

3.1.1. B pamxax Hacrosimero JJbO Knuent umeer npaBo ooparuthcest B baHk ¢ 3asBjeHneM yCTaHOBICHHOM
bankoM ¢opmsl Ha monydeHne nedetoBoil KapTel, a Takke ¢ 3asBICHHEM-aHKETOW Ha MOJydeHHe KPEAWTHOU
Kaptel. B ciiyuae npuHsaTHs baHKOM MOJIOKUTEIBHOTO PEeLICHUsI O BO3MOKHOCTH BhIlTycka KimeHTy nebetoBoit
Kapter 3asBnenHoro Kimentom Bupa, bank ocymectBiser oTkpeitue Cuerta neberoBoit KapTel u BhIMycK
neberoBoii Kaptel. B cinydyae mpunATHS baHKOM MONOXXHUTEIHHOTO PEIISHUS O BO3MOXKHOCTH BbITycka KimeHTty
kpeautHoit Kaptel 3asBiaenHoro Kinuenrom Buaa, KueHT uMeeT rpaBo HHUIIMUPOBATH 3aKJIIOUEHHUE JOrOBOpa Ha

23 WudopmannonHsIe COOOIIEHNS 10 BKJIaJaM/cueTaM HaNpaBIsioTcsl BaHKOM MpH HaNWYIHK TEXHIYECKOI BOZMOKHOCTH.

24 Tepmun TpuMeHsieTcs B cootBercTBuM Iloctanosnennem Ilpasurensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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BBITIYCK M OOCIy)XHUBaHUE KpeAUTHOU KapTwl, KoTOpoe Mpom3BOAMTCS IyTeM HampaBieHus Kmuenrtom B bank
MIPEIOKEHHS O 3aKIIIOUSHHIH T0T0BOpa B Bue «VHANBUAYATbHBIX YCIOBHH BBITyCKa M OOCITY>KWBAaHUS KPEAUTHOM
kapThl [IAO COepbaHk» B cOOTBeTCTBUU ¢ «OOIIMMHU YCIOBUSIMH BBITyCKA U OOCITY>KUBaHUS KPSIUTHON KapThl
ITAO Coepbank», onyoinkoBaHHbIMA Ha OdurmansHoM caiite banka u pasmenieHHbiME B [loapasaeneHusix
banka, n mocnemyromiero aknenta baakom momydeHHBIX «HIMBUIYAIbHBIX YCIOBUH BBITyCKa M OOCITY )KHBaHUS
kpenutHOU KapThl IIAO CoepbaHk».

3.1.2. Ocobennoctu BbIycka W oOcmyxuBaHusi Kapt m otpaxkenus omepanuii mo Cueram Kapr B
3aBUCHMOCTH OT Buaa KapTel ompeneneHbl «YCIOBUSMH BBITyCKa W OOCTyXHBaHHA ne0eToBoi kapThl [TAO
Co6epbank», pasMenieHHpIME Ha OdunmansHoMm caiite banka, mi6o « HINBUAYaTHHBIMU YCIOBUSIME BBIITYCKA U
oOciyxuBanus kpeautHoi KapThl [IAO COepbank» m «OOMmMMMH YCIOBHAMHU BBITYCKa U OOCTY>KHBaHHS
kpeautHoi kapTel [IAO Coepbanky, pazmemeHabiMu Ha OdurmanbHoM calite banka u B [logpasnenenusx banka.

3.1.3. TlpaBuna coBepieHus omneparuii 1 noiay4yenus napopmanuu no Cueram Kapr, Cueram u npasuia
otkpeiTHs CueToB B banke uepes Y ganenHsle kKaHalbl 00CTy:KUBaHUS onpenaeneHbl B «[lopsake nmpenocTaBieHUs
ITAO Coepbank yciyr uepe3 Y naneHHble kKaHabl oociayxuBanus (Ilpunoxenne 1 k YcimoBusiM GaHKOBCKOTO
oOciayxuBaHus), B PykoBoicTBe mo wucHonb3oBaHWI0O MOOWIBHOTO ycTpoWcTBa B paMkax SMS-OaHka
(MobunmsHoTO Oanmka) wu «PykoBomcTtBe mo wucmonb3oBaHuio «COepbank OmHmaiiH», pa3MemaeMbIX Ha
Od¢urmaneaoMm caiite banka, B Ilamstke mo 0€30MacCHOCTH MpPH HCIOJNB30BAHUU Y JAJICHHBIX KaHAJIOB
obciayxuBanust banka (manee — «llamarka mo OGe3omacHocTw») (IIpmmokenue 2 k YcimoBusM OaHKOBCKOTO
00CTy)KUBaHUS).

3.1.4. bank moxeT npenoctaButh Kimenty kpeaut B popme «oBepapadt no Cuery nebetoBoii KapTsr
Osepapadt sBnsercsi Gopmoii kpeautoBanus KimeHta baHKOM, MO3BOJNSIONMIEH OCYIIECTBISATH PAacXOAHBIC
onepauuu o Cuery Kaptel cBepx cymm, umeromuxcst Ha Cuere. baHK NpUHMMAET pELICHHE O BO3MOXHOCTH
ycraHoBieHus: Jlumuta oBepuapadra Knmenty m o pasmepe Jlumura oBepiapadTa Ha OCHOBaHHUHM KPHTEPHUEB,
onpezaensieMbix bankom.

3.1.5. B pamkax IO Knuent umeer npaBo oTkpsiBath Cuera.

Orkpeitue Cuera BHe Ilompasnencnus Banka ¢ ucnonb3oBanreM MoOUIBEHOro pabodero mecta® w/uiam B
[Monpaznenennn banka ocymiecTBisieTcs HA OCHOBaHMHM 3asiBiieHUs] HA OTKpbiTHe Cueta (nanee-3asiBieHHE) HITH
JIOTOBOpa 1Mo opme, ycTaHOBIICHHOW baHKOM, HajuIe)KaluM 00pa3oM 3al0IHEHHOTO M MoANMcaHHOro KireHToM
u bankoMm, npu npexwsBieHun KimeHTOM NOKyMeHTa, yAOCTOBEPSIOIIErO JMYHOCTh. B 3asBieHuun/moroBope
onpenenstores: [logpasnenenue banka, B koropoM oTKpbiBaeTcst Cuer, Bamora CueTa, MpOIeHTHAs CTaBKa, HHBIC
YCIIOBHSI.

Oxzemmuisip 3asiBieHust Ha OTkpbiTue Cueta ¢ ormerkod banka 00 otkpeitum Cuera, 10roBoOpa,
nognucannoro Knuentom u bankowm, nepenaercs KinueHTy u sBsieTcss JOKYMEHTOM, HMOATBEP)KAAIOMIMM (DaKT
3aKJIFOUCHUS JOTOBOpa 0AaHKOBCKOI'O CUETA.

3.1.6. Otkpeitue Cuera®® uepes Ynanennble kaHanbl obciyxusanus (Cucremy «C6epGank OHuaiiny,
VerpoiictBa  camooOcyxuBanus banka, Konraktaeii Ilentp Banka®’) ocymiecTBisieTcs Ha OCHOBaHWH
pacnopsbkenuss Knuenta na otkpbeitme Cuera, odopmiieHHOro 4epe3 YJaJeHHBbIM KaHain OOCITYy)XMBAHHS C
npumenenueM cpeacts Unentudukanuu u Ayrentudukanun Knnenra, onpenenennbix JJbO.

Ha ocnoBanum mnomyuennoro ot Kimenra pacnopsbkeHuss Ha otkpeiTHe Cuera (opmupyercs
3asBNieHHe/IOTOBOP, B KOTOpOM yKasbiBaroTcs: [lonmpasznenenne banka, B koTopoM oTkpbiBaeTcst CueT, BajroTa
Cuera, mporieHTHass crtaBka mo Cyery W WHble ycnoBusi. KiMeHT moaTBepikgaeT 3asBiieHHe/ JOTOBOP uepes
COOTBETCTBYIOIIMK Y JAICHHBIM KaHan OOCIy)KMBaHWS C TNPUMEHEHHEM CpEACTB AyTeHTUDHUKAUUU |
Unentnduxaunu, npeaycmorpenssix JbO. Pacnopsokenue Ha oTkpeitue Cuera, 3asBIeHHE/I0TOBOP, IPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIONIEH aBTOMAaTHU3UpPOBaHHOW cucteMe baHka, mnoATBEpkKAAOIINNA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KiveHTa u coBeplieHHE ONEpaluy B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIINMH Bosten3bsBieHne Kinenra 00 otkpeitun Cuerta.

bank nanpasister Kimenty depes Y naneHHbIe KaHaIbl 00CTY)XUBaHUS MOATBEpXkKAeHNE OTKphiTHa Cuera
(uex ycranoBneHHol bankom ¢Gopmbel/ SMS-cooOlieHne) Ha COTNIACOBaHHBIX YCIOBHSX JINOO WHQOpMAIHIO 00
oTKa3e B oTKpbITHH Cyera.

% [Ipu HaTMYKMK TEXHUIECKOMH BO3MOMKHOCTH.
%6 3a MCKITFOUEHMEM HOMUHAJIBHBIX CUETOB JIJIS 3aUUCIIEHHS COIUALHBIX BBITLIAT.
2 TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
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3asiBiieHHe/10rOBOP, MOATBEpKAcHHbIC KireHToM uepe3 Y najaeHHbIC KaHallbl 00CITy)KUBaHUsA, U 4ek/SMS-
coobmienne 00 orkpeiTHM Cuera SBISIOTCS JOKYMEHTaMH, MOJTBEPKIAOIUMH 3aKJIFOUEHHE J0roBOpa
0aHKOBCKOI'O CUETa.

[Tpu sTOM TUCbMeHHast (hopMa JTOroBOpa OAHKOBCKOT'O CUETa CUUTACTCS COOJIFOICHHON B COOTBETCTBUU C II.
2 crarpm 434 I'paxxmarckoro komekca Poccniickoit denepanun.

XpaHenne 3asBICHHS/IOTOBOpPA W TIOATBEpXkAeHWH banka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

[pu otkpeiturn Cuera depe3 VYJaleHHble KaHabl oOchyxuBaHus KiweHT wuHQOpMUpyercss o
[Toppaznenenun banka, B koTopoM OyzaeT oTKphIT CUer.

KnueHT nMeeT npaBo MOTyYUTh K3eMILUISIp 3asBICHUS/ 10T0BOpa ¢ 0TMeTKOl banka 00 oTkpeiTin Cuera Ha
OymakHOM HOcuTene B moooM [loapasnenenun banka B mpenenax Tepputopun neiicteus JBO.

Ocob6ennoctr oTKpeITHsA COeperarensHoro cuera yepe3 Konraktaerit Llentp banka onpeneneHsl B pasaene
5 «lIpenocraBnenue ycayr uepe3 Konraktueii llentp banka» I[lpunoxkenus 1 x «YcnoBusM OaHKOBCKOTO
obcyxuBanus ¢puznueckux aur [TAO Coepbank».

3.1.7. 3akpseite Cuera uepe3 Cucremy «Coepbank OHJaiH» OCYIIECTBISETCS Ha OCHOBAaHHH 3asBIICHUS
KnnenTa Ha 3akpeiTe Cyera B 3eKTPOHHOU opMe.

3.1.8. Tlopsnok oTKpbITHA B 00cTykuBaHus «COeperaTesbHOro CYeTa ONpeaescH «Y CIOBUSIMH OTKPBITHS
«CbeperarenbHOTO cueTa» U coBepieHus onepanuii o Hemy B [IAO CoepOaHK.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiueHus: omepanuii mo Hemy B IIAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemensl B Iloapasmenenusix banka,
OCYIIECTBISIOMUX ornepatun o CyeraM QU3MYECKHUX JIHII, B IOCTYITHOM JIJIsl 03HAKOMJICHUS MECTe.

IIpu 3akmouennn [loroBopa OaHKOBCKOTO cuera «(COeperateibHBI CcYeT» «YCIOBUS OTKPBITH
«COeperarenpHOro cueta» M coBeplieHus onepanuii o Hemy B [IAO CoOepbank nepenatorcsi Kimenty mno ero
TpeOOBaHUIO.

3.2. BKJIAZIBI

3.2.1. B pamkax JIbO KimeHnt mmeer mpaBo pa3MmemiaTh JEHEKHBIC CPEACTBa B NeiicTBytomue B banke
BKJIAJIBI.

OTKpBITHE CUETa MO BKJIATY OCYIIECTBIISIETCS HA OCHOBAHMH JIOTOBOpPa O BKJIAJE yCTaHOBIIEHHOW bankom
(dopmbl, 3akmoueHHOro BHe Ilompasnenenus banka ¢ ucnons3oBanueM Mo6uibHOTO pabouero Mecta?® n/mnmm B
[Monpaznenenun banka, b0 4depe3 YalieHHbIE KaHaJbl OOCIIY)XKMBAaHHUS, U B COOTBETCTBHH C «Y CIOBHSIMH
pa3menienus BkIanoB B [IAO CoepOanky, SBISIOIIMMUCST HEOThEMIIEMO YacThio JJoroBopa 6aHKOBCKOI'O BKIIa/1a,
JIEUCTBYIONTUME Ha ATy 3aKJIIOYEHHs JOrOoBOpa O BKJIalNe, W JOKYMEHTOB (IIPUXOIHOTO KacCOBOTO opiaepa/
IUIATeXKHOTO MOpydYeHHs/ OGAHKOBCKOTO oOpjepa/deka YCTaHOBJIEHHOW BaHKOM (OpMBI), MMOATBEPIKIAOIINX
BHecenne Kimmentom u npunsatre baHkoM CyMMBI IEHEKHBIX CPEICTB, pa3MeNIaeMoi BO BKIIA].

3.2.2. YcnoBusimu pasmerienus: BkianoB B IIAO COepOaHk» ompeneseH MOPSAAOK OTKPBITHA U
o0cITy>KuBaHMS BKJIAJ0B. «YcioBus pa3MerieHus BKi1agoB B IIAO Coepbank» omy6imkoBanbl Ha OdunpaabHOM
caiire banka B cetu UHTepHer, pa3meniensl B [loapasaenenusax banka, ocylecTBISIOMINX ONIEPALIMHU IO BKJIaJ1aM,
B JIOCTYITHOM JIJIsl 03HaKoMiIeHust Mmecte. [Ipu 3akimoueHny 10roBopa 0aHKOBCKOTO BKJIa/1a « Y CIIOBUS pa3MeIleHus
BkJa10B B [TAO Coepbank» nepenarorcs Kinenry no ero rpeboBaHuto.

3.2.3. OcobeHHOCTH COBEpIICHHUS ONepalyii o BKJIaJaM Yepe3 Y aajJeHHbIe KaHabl 00CTy)KUBaHHSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIaly uyepe3 YJaJeHHbIE KaHalIbl OCYIIECTBISIETCS MyTeM OE3HATMYHOrO
IlepeBona meHexHbBIX cpenctB co Cuera KimeHnra vepes YnaneHHble KaHaIbl OOCITYKHBAHHS C MPUMEHECHUEM
cpenacts Unentuduranun u Ayrenrudukanyu Knuenta, onpenenennpix JIBO. [pu oTkpbiTHH BKIama depes
Y nanennsie kaHais! o0cayxuBanus Knent nunpopmupyercs o [loapaznenennn banka, B KOTopoM OyaeT OTKPBIT
BKJIAJI.

3.2.3.2. KuwueHT uMmeeT paBo OTKPBIBATH BKIIAJbI TOJIBKO Ha CBOE VM.

3.2.3.3. Kument HanpasisieT B baHK pacnopspkeHHe Ha OTKpPBITHE BKIJIAa, B KOTOPOM YKa3bIBAaeTCS BUJ
BKJIaJla, CyMMa BKJIa/1a, BaJIFOTa BKJIa/1a, CPOK BKJIa1a, MPOLIEHTHAs CTAaBKa [10 BKJIAJy U UHBIE YCIOBUS pa3MeEIIeHUs

28 [Ipu HAMYMK TEXHUIECKOMH BO3MOKHOCTH.
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Bkiaga. Ha ocHoBanuu pacnopsbkenus Kirenra bank ¢popMupyer g0rosop o Bkiajae mno Gopme, yCTaHOBICHHOM
bankoMm. KimeHT moaTBepikaaeT 3aKiIf0ueHre JOroBOpa O BKJIA/IE Yepe3 COOTBETCTBYIOIINE yIaJICHHbIE KaHAJBI C
MpUMEHEHUEM cpelacTB AyreHtudukanun u Wpentudukanuu, npexycMmoTrpeHHbix JIBO. Pacnopsikenue Ha
OTKpBITHE BKJaJa, JOTOBOP O BKIAJAE, MPOTOKOJ TPOBEIACHUS OINEpaluii B  COOTBETCTBYIOIICH
aBTOMATHU3UPOBAHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmmio U AyTeHTH(UKAIIIIO
KnnenTa u coBeprieHre omepanui B CHCTEME, SBISFOTCS JOKYMEHTaMH, MOJTBEPKAAIOIINMHI BOJICU3bSBICHIE
Knuenra 3axr04uTh TOrOBOP O BKIIAJIE U COTJIACHE C €T0 YCIOBUSIMU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaabl OOCTYKMBaHUS [TOATBEPKICHUE OTKPHITHS BKJIaga
(dex ycranosneHHOW bankom (opmbel/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIio 00
OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. JloroBop 0 BKJIajie, 3aKIIIOUEHIE KOTOPOTrO MoATBepkaeHO KirenToM yepe3 Y ganeHHbIe KaHabl
oOcyxuBanus i MoOusHOE pabodee MecTo paboTHUKa banka, n moaTBepkeHre banka 00 OTKPBITHH BKIIaAa
ABJISIFOTCS TOKYMEHTaMH, IOATBEPKAAIOINMY 3aKitodenne JloroBopa 6aHKOBCKOro Bkiaaa. Buecenne Kimentom
U puHsTHE BaHKOM CyMMBI IEHEKHBIX CPENICTB, pa3MeIacMOi BO BKJIa 1, IOATBEPKAAETCS YEKOM YCTaHOBIICHHOM
bankom ¢opmer. Ilpu 3ToM mucemenHas ¢gopma JloroBopa 0aHKOBCKOTO BKIIaga CUHUTACTCS COOJIFOJCHHON B
COOTBETCTBHH ¢ II. 2 ctaThu 434 ['paskmaHckoro kojnekca Poccutickoit @eneparun.

3.2.3.5. Ocobennoctu oTkpbiTusi Cueta BiIana yepe3 Konraktaeiii [lenTp banka onpeneneHsl B pasieie
5 «lIpemocraBnenmne ycnyr depe3 Konrtaktueni llentp banka» Ilpumoxkenus 1 k YcmoBusiM 0OaHKOBCKOTO
obcayxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHHe T0TOBOpa O BKJIAJIC U MOATBEPKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIICCTBISACTCS B
anekTpoHHol Gopme B baze nanueix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMa)KHOM HOCHTENE 3K3eMIUIApP JIOTOBOpAa O BKIAJAE TIO
ILGI‘/'ICTByIOH_[I/IM BKJIaJaM, OTKPBLITBIM Y€PE3 yI[aJ]CHHLIC KaHaJIbl O6CJ'Iy)KI/IBaHI/I$1, a TaKiK€ BBIIIUMCKY H3 JIMLECBOI'O
cdera 1o Bkiany B mobom Iloapasaenennu banka B npenenax teppuropun aevicteus JBO.

3.2.3.8. llo BKiIagam, OTKPBITEIM Yepe3 Y AajeHHbIe KaHaibl oOcykuBanus, COeperaTenpHas KHIKKA HE
odopmisiercsi, ecnu orcyrcrBue COeperaTelbHON KHIDKKH INPEIYCMOTPEHO YCIOBHSIMHM BKJIazna. BHeceHue
ACHCKHBIX CPEACTB BO BKJIAAbI, OTKPBITBIC YCPE3 YAAJICHHBIC KaHaJIbl, IOATBCPKAACTCA IIPOTOKOJIOM ITPOBECACHUA
OIepalMii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAKOLIUM KOPPEKTHYIO
Unentndukanmro u Ayrentudukanuio KirieHTa u coBepIilieHre onepalyy B CUCTEME.

3.2.3.9. 3akpsITHE cyeTa M0 BKJIaLy, OTKPBITOIO Yepe3 YAaJeHHBIE KaHANbl 00CITY>KUBAHHUS, BO3MOKHO
yepe3 YaleHHble KaHalbl oOcCiyxuBanus (3a uckimoueHueM KonrtakTHoro llentpa banka, DieKTpOHHBIX
TepMUHAJIOB y napTHepoB) win B Iloapasnenenun banka. 3akpeiTue cuera no Bxiany B Iloxpasnenenun banka
OCYILECTBIISIETCS. Ha OCHOBaHMM 3asBieHus Kimenta, odopmieHHoro mo ycrtaHoBieHHOH bankom ¢opme,
Ha/JIeamuM 00pa3oM 3aroIHeHHOTo U mojanucanHoro KimmeHToMm. 3akpeiTHE cueTta yepe3 Y JalieHHbIC KaHAIIbI
0OCIIy’)KMBaHMSI OCYLIECTBISICTCS HAa OCHOBAaHMM 3asBKM Ha 3aKpbITUE BKJIaJa B JIJIEKTPOHHOH (opme,
noareepxxkaeHHol Kinuentom, myrem 6e3nannunoro llepeBoxa nenexnbix cpeacts Ha Cuetr Knmenra, yka3zaHHbIH
B 3asBKeE.

3.2.4. TlpaBuna coBepieHHs ONepaIiii U MoTy4eHUs] HHPOopMaIuu 1o BKiagaM B banke uepes Y naieHHbIe
KaHayel oOciy>kuBaHus omnpeneneHsl B «llopsake npenocrasnenus [IAO COepbank yciayr yepe3 YalieHHbIE
kaHaiel oOcimyxkuBanus ([Ipunokenne 1 k YciaoBusiM 0aHKOBCKOTo 0OCIy>KUBaHUs), B PykoBojcTBe MO
UCTIONIb30BaHui0 MOOMIBHOTO YyCTpoicTBa B pamkax SMS-0anka (MoOwibHOro Oanka) u «PykoBonCTBe 1O
ucnosnb3oBannio «CoOepOank Owmnaith», pasmemiaembix Ha Oc¢unmansHom caiite banka, B Ilamsarke mo
6e3onacnoctu (IIpunoxenue 2 k YcnoBusaM 0aHKOBCKOTO 00CITY KUBaHUS).

3.3. OBE3JIMMEHHBIE METAJIJIHMYECKHUE CUETA (OMC)

3.3.1. B pamkax /IbO Knuent umeer npaBo pa3meniats B banke qparomneHHble MeTaibl B 00€31MYEHHOM
BUJIE C OTKPBITHEM OOE3NMMUYEHHBIX MeTanueckux cuetoB (OMC) mis ydeTa mpHHAANEKAILETo GU3NUECKOMY
JuLy 00€37IMYSHHOr0 JparoleHHOro MeTajljla B TpaMMax.

3.3.2. Otkprite OMC ocylecTBIsieTCss Ha OCHOBaHUU JIOTOBOPa 00E3IHMUEHHOTO METAIUTMYECKOTO CUeTa
ycraHoBieHHOH bankom ¢opwmsl, 3akmouenHoro B llogpasgenennn banka nmmbo yepe3 Cucremy «COepOaHk
Omnnaitay. [logmucanuenii Kimmentom n barkoMm 10roBOp 00€3THMYEHHOTO METAUITMYECKOTO CUETa U JIOKYMEHTHI
(MpuxoIHBIN KaccOBBIM opjaep/ OAHKOBCKHM opjaep/ 4eK Oe3HaJMYHOTO IEpeBoJia) MOATBEPKIAAI0T BHECEHHE
KnmentoM aparoneHHBIX MeTayuioB, npruoopereHHbIX Knuentom y banka B obesnuuenHoM Buje. Baecenne Ha
OMC, Brigaua ¢ OMC Meraia B ciuTkax ((pU3N4ecKoro MeTasuia), NepeBoI APArolieHHBIX METAJUIOB ¢/Ha IPYTron
OMC He nmpou3BOIUTCH.
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3.3.3. Tlopsnok otkpeitus u odcmyxuBanus OMC onpenensrorcest «Y CIOBUSIMHU pa3MeNeHUs JParoleHHBIX
MerawioB B ITAO COepOank», NEHCTBYIONTMMH Ha JaTy 3aKIIOYCHHS JOTOBOpa. «YCIOBHS pa3MEIICHUS
nparoreHHbIx MeTaiuioB B [IAO Coepbank» pasmeniarorcs Ha OdurmansHoM caiite banka B cetu VIHTEpHET U B
IMonpaznenenusix banka, ocymiectistonux oneparuu mo OMC, B TOCTYIMHOM 1Jisi 03HAKOMIICHUS BJa/ICibIICB
MmecTe. [Ipu 3aximoueHny 1OTOBOpa OMH IK3EMIUTSIp Y cIIoBHiA nepenaercs KinnenTty mo ero TpeboBaHMIo.

3.4, HOMMUHAJIBHBIE CUETA J1JIA 3AYUCJIIEHUS COUUAJIBHBIX BBIIIVIAT

3.4.1. B pamkax /IbO KiueHT uMeeT npaBo OTKPHIBATh HOMUHAIBHEIC CUCTA JIS 3aYUCICHUS COITMATbHBIX
BBITJIAT JUISI y4eTa W COBEPIIEHHS OMepalfii ¢ MOCTYHAaloIIMMHA Ha CYEeT CyMMaMH COLMANBHBIX BBIILIAT,
MIPeIOCTaBIICHHBIX Ha cofiep kanne beHnedurmapa, mpasa Ha KOTOpbIe MpuHALIexkaT beHeummapy.

3.4.2. OTkpbpITHE HOMHUHAJIBLHOTO CYETa JIJIS 3aYMCICHUS COLMAIBHBIX BBIIUIAT OCYIICCTBISCTCS Ha
OCHOBaHUM JIOTOBOpA CUETa YCTAaHOBJICHHOW baHKOM (OpMBI, 3aKIIOYCHHOTO B TNOjJpa3jeicHun baHka, B
COOTBETCTBHH C «YCIIOBUSIMHU OTKPBITHS M COBEPIICHHS OIEpaIii M0 HOMHHAJIHHOMY CYETy ISl 3a4WCIICHUS
commanbHbIX BEIIAT B [TAO COepOaHky, SBISIOIIMMUCST HEOThEMIIEMON YacThio JloroBopa 0AaHKOBCKOTO cueTa
«HoMMHAaNBHBIN cUeT IS 3a4UCICHUS COLIMATBHBIX BBITUIATY.

3.4.3. Tlopamok OTKPBITHS M OOCITY>KWBAaHUS HOMHUHAIIBHOTO CUETa IS 3aYMCIICHUS COLUANBHBIX BBHITUIAT
ompenesneH «YCIOBUSMH OTKpPBITHS M COBEPIICHHUS Olepaluid MO HOMHUHAJIBHOMY CUETy MAJs 3a4MCIICHHSA
commanabHbIX BhIIIAT B [IAO COepOaHk», NCHCTBYIOIIMMU Ha JaTy 3aKIIIOYCHHS JIOTOBOpa cuera. «YCIOBUS
OTKPBITHSI U COBEPLICHUS ONEpaluii M0 HOMHHAJIBHOMY CYETy Ul 3a4MCIICHUs] cOnManbHBIX BbIIaT B ITAO
Co6epbank» pasmemiensl Ha OduruansHoM caiite banka w/mmm B llogpasnenennsx banka, oCymiecTBISIOITIX
orepary 1o cueraM (DU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBcKkoro cuera «HoMHHAJBHBIM cUeT JJIA 3a4UCIICHUA COLMAaJIbHBIX BBIIIJIAT «YcnoBus OTKPBITUA U
COBEpIIICHHS Olepanyii M0 HOMHHAIBHOMY CYETy Ui 3a4uCieHds conuanbHbeIX BeiaT B [IAO COepOank»
nepenaetcs KieHTy no ero TpeGoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUYAJIBHbIX CEM®OB

3.5.1. B pamkax JIBO KimeHnr wMeeT mnpaBO TNOIYYHTH BO BPEMEHHOE TIOJIB30BaHHWE (aApEHIY)
MHIMBUAYaJIbHBIN ceiip B coorBercTBUM C «lIpaBmiamu mpenocTaBieHys B apeHIy MHIUBHIYalIbHBIX cei(oB
kiaueHTam - ¢umuueckuMm nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHoM cailite baHka.
Nudopmaryst o moapaseneHusx, OKa3blBaloIUX JaHHYIO YCIyTy, pa3meniaerca Ha OdunmansHoM caiite banka B
cetu UHTEepHeT.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHM «Y CIOBUH
MPEIOCTABJICHHS B apeHy WHAMBHIYyaJIbHOTO celiha» ycTaHOBICHHONH baHkoM (hopMbl, HajIexKaimmuM o0pa3oM
3alIOJIHEHHBIX M noanucaHHbix Kiuentom u  bankom, mnpu npeawbssieHun KineHTOM HOKyMeHTa,
YIOCTOBEPSIONIETO TUYHOCTh. B «Y CIIOBUSAX MpenocTaBleHus B apeHAy HHINBUIYAIBHOTO ceiiday ornpenensercs
[onpasnenenue banka, B XpaHwiuiie eHHOCTeH KoToporo KimeHTty npepocTaBisieTcsi MHIMBUAYaIbHBIH celd,
HOMEp MHIUBUAYAIBHOTO ceriha, CPOK apeH/Ibl M CyMMa apeHTHOM TIATHI

3.6. ZEITIO3UTAPHOE OBCJIY’KUBAHHUE

3.6.1. IIpenocrapnenue bankom yciyr neno3uTapHoro o0Cy»KMBaHHUS OCYIICCTBIISETCS B COOTBETCTBUU C
«Y CcI0BUSIMHU OCYILECTBIICHUS ienio3uTapHoi aesrenbHocTr [IAO Coepbanky, pazmemiaeMbiMu Ha OpuUIiHaIbHOM
caiite banka B cetu IHTEepHET.

3.6.2. B pamkax JIBO Knument umeer npaBo oOpartuthes B [logpasznenenue banka, ocymiectBistoniee
JIETI03UTapHOE 00CITYKUBAHHUE, JIIs 3aKIIFOYCHUS [leo3uTapHOro JJOrOBOpa M OTKPBITHA cueTa jaeno. Madopmarus
0 TIOJpa3eNIeHUsX, OKa3bIBAIOLINX JAaHHYIO YCIyTy, pasMerieHa Ha Odunuansaom caiite banka B cetu HTEpHET.

3.6.3. [lenmo3urtapHBIil JOTOBOp 3akKitoyaeTcs mocpeAcTBoM mofgaun Kimentom B bank 3asBrneHus
ycTaHOBIEeHHOM baHkom (opmbl, HaajexamuM o0pa3oM 3alojHEHHOro U moamuca€HHoro KimeHTtoM u
noATBepKAatouiero npucoeaunenue Knmenra k «YcloBUsSM OCYIIECTBICHHUS Aeno3uTapHoi aestenbHocTy [TAO
CoOepOanky, mpu pebsBieHrH KIMeHTOM TOKYMEHTa, YI0CTOBEPSIONIETO TMIYHOCTb.

3.7. BPOKEPCKHME YCJIYI'A

3.7.1. Ilpenocrapnenue bankom Bpokepckux yCiayr OCYIIECTBIISIETCS B COOTBETCTBUU C «YCIIOBUSIMH
npenocTaBieHnss Opokepckux U MHBIX ycayr ITAO COepGaHk» U «YCIOBUSMH OCYLIECTBICHHUS AETO3UTAPHON
nesirenbHOCTH [TAO COepbank», pazmeniaeMbiMu Ha OdunuansHoM caiite banka B cetu MHTepHeT.
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3.7.2. B pamkax JIBO a1 3aKi1r04eHUs TOTOBOpa OPOKEPCKOro 00CITYKUBaHUS MU JOTOBOPa OPOKEPCKOro
U JCTHO3UTapHOro o0cayxuBanus KiMeHT uMmeeT mpaBo mojaTh 3asBiacHuE mocpeactBoM CucreMbl «COepOaHK
Omnnaiin» wim obpatutbes B llonpasnenenue banka, ocymecTBisoniee OpOKepCKoe OOCITY)KMBaHUE WU K
Pabotuuky BHe llogpasnmenenus banka. Wubopmarms o moapa3ieicHHsX, OKAa3bIBAIOIIUX JIaHHBIC YCIYTH,
pasmemena Ha OdunuaaprHOM calite banka.

3.7.3. JloroBop «O mpenocTaBieHUN OPOKEPCKHUX YCITyT» 3aKJII0YACTCs TOCPEACTBOM Mojaun KimeHToM B
bank 3asBnenust ycranoBneHHOH bankoM ¢Qopmel, Haajexamum o00pa3oM 3alOJIHEHHOTO W MOANHCAHHOTO
KimenroM u moaTBeprkatomnero npucoennHenne Kimenra k «Y CIOBUSIM NPEIOCTaBICHUST OPOKEPCKUX U WHBIX
yeryr [TAO Cbepbank» U K «YCIOBUSAM OCYIIECTBICHHS aeno3uTapHoii nestenpHocta [TAO Coepbank», npu
npeabsBiIcHUU KITMeHTOM TOKyMEHTa, YAOCTOBEPSIOIETO INYHOCTb.

3.7.4. Ocobennoctr 0GOPMIIEHHUSI TOTOBOpPA OPOKEPCKOTO OOCTYKHUBAHUS WM JOTOBOpPa OPOKEPCKOTO M
JETI03UTapHOT0 00CITYyKUBaHHSA C HcoNb3oBaHueM CucteMbl «COepOank OHmaiH»:

3.7.4.1. Kiment  3amomHser — 3asBieHHe IS OGOPMIICHHS  JIOTOBOpa  OpOKEpCKOro
00CITy>KUBaHHS/JOrOBOpa OpPOKEPCKOT0 M JeTO3UTapHOro obcmyxuBanus B Cucreme «CoepOank OHIaliHy.

3.7.4.2. Ha ocHoBaHuM HH(OPMAIIH, H3IIOKESHHOW B 3asBleHNH, bank otnpasnser Knuenty CooOrienue
JUTSL  TIOATBEPXKJICHUS, COJEpXAIlMid OCHOBHBIC YCIOBHS OpOKEPCKOTO O0OCTyXKUBaHHs/OPOKEPCKOTO U
ACTIIO3UTApPHOI'0 O6CJ'Iy)KI/IBaHI/IH, BI)I6paHHI)Ie KIIMCHTOM U YKa3aHHbIC B 3asiBieHun HWHBECTOpPA, ACKJIIapalluu O
pHckax U 1U(POBOIl KO AN MOJATBEPKIACHUS COTNIACHS C YCIOBHSMH W OTIPABKH 3asBICHHS Ha 3aKIIOYCHUC
JIOTOBOPa OPOKEPCKOTo 00CITYKMBaHHUS/ IOTOBOpa OPOKEPCKOT0 U JCTIO3UTAPHOTO 00CTyKUBAHUS.

3.74.3. Ilpu momydyeHHHM TOATBEPXACHUS ¢ UHGPOBBHIM KOIOM baHK ocymiecTBisieT 00paboTKy
uHpOpMalK MO  TOATBepXAeHHOW KimenToM yenmyre 1o opOpPMIICHHIO JOTOBOpa  OpPOKEPCKOTO
00CTyKHUBaHWMsI/TOTOBOPa OPOKEPCKOr0 W JCTO3UTAPHOTO OOCITY)KMBaHUs, HE IO3JHEE ABYX pabOuYuX JHEH,
CIIeTYFOINNX 3a THEM ITOTydeHUs MMOATBEP KIeHuUs ¢ U poBEIM KozoM. [lo pesynbpratam 00paboTku HHPpOpMAIHN
bank HampaBnser Kimenty SMS-coo6mienue/Push-yBenomiieHue o 3akIFOUYEHUH JIOTOBOpa OPOKEPCKOro
00CTyKMBaHMsI/ TOTOBOPa OPOKEPCKOTO M JIEMO3UTAPHOTO OOCITY)KUBAHUS JTHOO O HEBO3MOXKHOCTH 3aKJIFOUYCHUS
JIOTOBOpa OPOKEPCKOTO 00CITYyKHBaHHS/ TOTOBOPa OPOKEPCKOTO U ACTIO3UTAPHOTO 0OCTYKUBAHISL.

3.74.4. [IpoTokoia mpoBeaeHHs onepanuii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAaHHOM cucteme baHka,
MONTBEPXKIAOMNNA  KOppekTHyto Mnentudukamuro wu  AyreHtudukanuio Kimenrta, 1udpoBoid Ko,
NOJTBePXKIAOMUN  o3HaKoMiieHWe Knmenta wu  coryace KiueHta ¢ yCJIOBHSIMH — OPOKEpPCKOTO
00CITy>)KUBaHHS/OPOKEPCKOTO H  JCTIO3UTAPHOTO OOCIY)KUBAHUS, YKa3aHHBIMA B 3asBICHHH HHBECTOPA,
MOJTBEPXKIAOT  BOJIeU3bsiBlicHHe KIMEHTa 3aKIIOUUTh JIOTOBOP OPOKEPCKOro  OOCTyKHMBaHUS/IOrOBOP
OpPOKEPCKOI0o U JICMO3UTAPHOTO 00CTYKHUBAHHMS.

3.8. O®POPMJIEHHUE U COIMTPOBOKJIEHHUE JOI'OBOPOB U IIPOI'PAMM CTPAXOBAHMUSA

3.8.1. B pamkax JIBO Bue Iloxpasnenenuii banka ¢ ucrons3oBanneM MoGuibHOro pabouero mecra®, B
IMoapasnenenusx 6aHka, uepe3 Y aaleHHbIE KaHAIbI 00CTyKUBaHUA " KIIMEHT MOKET:
o 3aKJ/IIOYaTh AOTOBOPBI CTpaxoOBaHUA CO CTPAaXOBbBIMH KOMIIAHUAMH, C KOTOPBIMHU Y banka 3axmroueHbl
COOTBETCTBYIOIIHE JOTOBOPHI HA BEITIOJTHEHNE baHkoM (pyHKIIMI CTpPaXOBOTO areHTa;
e odopmiATh 3asBiIeHHWs Ha ydactue B IIporpammax cTpaxoBaHusi, Ha OTKIO4YeHHE OT lIporpammer
CTPAXOBaHUs B PaMKax pealnu3yeMbIX baHKOM co CTpaxoBbIMU KOMITaHUAMMU [Iporpamm cTpaxoBaHus;
o I104aBaTh UHBIC 3aABJICHUA U O(l)OpMJ'IHTB JOKYMCHTEI B CBA3U C 3aKJIIOYCHUEM, UBMCHCHUCM, UCITIOJTHCHUEM
U TpekpaiieHueM JloroBopoB CTpaxoBaHHS, ydacTHeM/TIpeKpamieHHeM ydactus B lIporpammax

CTpaxOBaHUs .,

3.8.2. IlepeueHn CTPaxOBBIX MPOIYKTOB U YCJIOBHS CTPAXOBaHUs, HHPOPMAIIUS O ACITCIBHOCTH CTPAXOBbIX
KOMITaHUH, TpeaycMoTpeHHas cratbedd 6 3akona P® ot 27.11.1992 N 4015-1 (pea. ot 03.07.2016) «O06
OpraHM3aIMy CTPaxoBoro aena B Poccuiickoit @enepanumny, pa3meniensl Ha OdunmanpHoM caiite banka w/wmm B
Ilonpasnenenusx banka.

3.8.3. Tlopsnok odopmileHHs ¥ TOAa4YM JIOKYMEHTOB, yKazaHHBbIX B 1. 3.8.1 VYcioBuit 6aHKOBCKOTO

2 [Ipn HaIMYKMK TEXHUIECKOM BO3MOMKHOCTH.
% TIpu HaMMYMK TEXHUYECKOH BO3MOYKHOCTH M €CITH TIPEYCMOTPEHO YCIIOBUSMH JIOTOBOpa GaHKa co CTPaxoBOil KOMITaHHUE
3! TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
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00CITy’)KUBaHUs depe3 YJaleHHble KaHabl OOCHy:KMBaHHWA . ompeneneH B Ilopsake npemoctaBieHus ITAO
Coepbank ycmyr depe3 YmanmeHHble KaHambl oOcmyxuBanus (IIpmroxenme 1 k YcmoBusM OaHKOBCKOTO
oOciykuBaHusl) U B PyKOBOACTBE MO HCHONB30BaHMI0O MOOWIBHOTO YycTpoiicTBa B paMkax SMS-Oanka
(MobunbsHoro 6anka), PykoBoactse no ucnonszoBannio «Coepbank OHnaiiny, pazMeriaeMbiM Ha OQuiraibHOM
caiite banka w/wm B [logpaznenenun banka.

3.8.4. JloroBop CTpaxoBaHUs CUNATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMEHTOM cTpaxoBoW MpeMuu
U BCTYyMAeT B CUIY B MOPSAKE, IPETyCMOTPEHHOM CTPAaXOBOM KOMIIAHUEH B YCIOBUSX CTPAXOBAHMUS.

3.8.5. CrpaxoBble TONHCHl W ycioBUs (TIpaBHiia) CTPaxOBaHWs Hampamisitorcss KimeHTy cTpaxoBoit
KOMIIaHWeH, ¢ KOTopoi y baHka 3akiroueHBl COOTBETCTBYIOIIME TOTOBOPHI Ha BHINMONHEHWE bankoM ¢yHKImi
CTPaxoBOI'0 areHTa, Mocje OIUIaThl CTPaXxOBOM MpPEMUH.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJBbCKUX KPEJUTOB ®U3NYECKUM JTULIAM

3.9.1. B pamkax JJbO KiueHT nMeeT mpaBO 3aKIHOYUTh ¢ BaHKOM KpeauTHbIH(bi€) H0roBop(bl) BHE
[Monpasnenenus GaHKa ¢ MCHOJb30BaHMEM MobunbHoro pabouero mecta®® w/win B Iloapasnenenuu banka, a
Taxke ¢ ucrnonb3oBanneM Cucrembl «COepOank Onmaitn»®, O¢uumansHoro caiita banka®®, VYcrpoiicts
camoo0cnyskuBanns banka®® u DJIeKTPOHHBIX TepMHUHAIIOB y MapTHEPOB®', B esax yero KinueHt umeeT mpago :

3.9.1.1. oOparuthcs B baHk ¢ 3asBicHHEM(-IMH)-aHKETOH(-aMH) Ha TMOJydYEHHE MOTPEOUTEIIHCKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. MHAIMHPOBATH 3aKIIOYEHUE KPEIUTHOTO JOTOBOPA, KOTOPOE MPOU3BOIUTCS ITyTEM HAMPaBIICHHS
Knuentom B bank mpeniokeHus 0 3aKIIOYEHUM KPEJUTHOTO JOTOBOpa B BHAe VHIWBUAYaNbHBIX YCIOBHH
KPEAWTOBaHMUS MO TMOTpeduTenbckoMy Kpeauty (mamee - MYK) B coorBerctBmm ¢ OOmMM#  yCIOBHAMHU
HpeoCTaBICHUs, 0OCTY)KMBaHUS U TOTAILICHNS KPEAUTOB ISl (PU3NYECKHX JIUII IO TIPOAYKTY ITOTPEOUTENIHCKHI
KpenuT, onmyonukoBaHHbIME Ha OdunuanbHoM caiite banka u pasMeleHHBIMH B TOJpasielicHuAX baHka,
OCYIIECTBISIONINX OIEPAlU KPEJUTOBAHHS (PU3NYECKHX JIMI], ¥ TOCIEIYIOMIero aKienTa bankoM momy4eHHbIX
VK.

3.9.1.3. mnocne mnoamucanus WYK KimeHT uMeeT BO3MOXHOCTH COXPAaHUTh HX Ha COOCTBCHHOM
YCTPOWHCTBE, a B TEYEHUH CPOKa JEHCTBUS KPEIUTHOIO JOrOBOPA — HAMPABMTL S Ha aApec SJIEKTPOHHON IOYTHI,
yKa3bpiBaeMblid KIIMEeHTOM Npy HHULUHUPOBAHUY TAKOW OIEPALIMH.

3.9.2. IlpoBenenmne kpeautHeIx omepaiuii B Cucreme «COepbank Ownmaita», Ha OdunmuaabHOM caiite
banka, B YcTpoiicTBax camoo0cyxuBaHus banka v ¢ ucnosiap3oBaHueM DIEKTPOHHBIX TEPMUHAIIOB Y MTAPTHEPOB
ocymecTsisiercss ¢ yueroMm TpeboBanuid Ilopsinka npemocraBienus IIAO COepbank yciayr yepe3 Y najieHHbIE
kaHauiel o0ciy>kuBanus (IIpunoxenue 1 kK Y cinoBusiM 6aHKOBCKOT'O 0OCITYKMBaHUS).

3.10. YCJIYI' 1O AOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1. B pamkax JIBO Kinent Moxker opopMuTh ¢ ucnonszoBanneM Cucremsl «CoepOanHk Onaita»®®:

— 3aiBKy Ha IMpHOOpETEeHHe, MoranieHrne U OOMEH WHBECTHIIMOHHBIX TMAeB IMaeBhIX WHBECTHUIIMOHHBIX
(OHIIOB TOJ| ympaBlieHHEM YIPaBISIONIeH KOMIIAaHUH, ¢ KOTopod y baHka 3akirodyeH JOroBop Ha
BBITIOJIHEHUE (DYHKIIMI areHTa 10 BblJaue, MOralieHUI0 1 0OMEeHY NHBECTUIIMOHHBIX 11aEB;

—  3asBJICHUC Ha 3aKJIFOUEHHUE JJOTOBOPA JOBEPUTEILHOIO YIIPABJICHUS IICHHBIMH OyMaraMu, B TOM YHUCJIC
JIOTOBOpa Ha BeJCHHWE WHIWBUIYAIbHOTO WHBECTHIIMOHHOTO CcYeTa, ¢ NpodeCCHOHAIBHBIM

YYAaCTHUKOM PBIHKa LIEHHBIX OyMmar - ympaBIsIOIIMM, C KOTOphIM y baHka 3akiroueH areHTCKUH

%2 TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

33 TIpu HANMMYUK TEXHUYECKOH BO3MOKHOCTH.

3 KpeuTHbIE IIPOLYKTHI, 10 KOTOPHIM JOCTYIIHA yKa3aHHAS BO3MOKHOCTB, OIPEENSIOTCS YCIOBUAMM KpeauToBaHus banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

3 KpeuTHbIE IIPOLYKTHI, 10 KOTOPHIM JOCTYIIHA YKa3aHHAsS BO3MOKHOCTb, OIPEESIOTCS YCIOBUAMH KPEIUTOBaHUs banka
Ha MOMEHT MojAa4yM KpeauTHOH 3asBku. Yepes OdunmanpHeI caiiT baHka gomyckaeTcss TOJBKO I0oJada 3asBKH Ha
HOTPEOUTENBCKUI KPETHT.

% TIpu HanMumM TeXHUYECKOH BO3MOXHOCTH. KpeMWTHBIE MPOIYKTHI, MO KOTOPHIM JOCTYIIHA YKa3aHHas BO3MOXKHOCTH,
OIpENENAIOTCS YCIOBUSMH KpeAUTOBaHUsS baHka Ha MOMEHT NOJauul KPEAUTHOMN 3asIBKU.

37 KpeuTHBIE TIPOLYKTHI, O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTE, ONPEIENSIOTCS yCIOBUAMY KpEAUTOBaHus banka
Ha MOMEHT M01a4y KPEAUTHOM 3asBKU.

%8 TIpu HAMTMYMK TEXHUYECKOH BO3MOKHOCTH.

3 [Tpu HAIMYUK TEXHUYECKOH BO3MOKHOCTH.
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JIOTOBOP, a TAK)K€ WHBIE JOKYMEHTHI, 0()OpPMIISIEMbIE B paMKaX YKa3aHHBIX IOTOBOPOB.

IlepeueHs maeBBIX HHBECTUITMOHHBIX ()OHIOB U CTPATETHi JOBEPUTEIHHOTO YIIPABICHHUS, HH(POPMAIIHI 0 HAX
Y YCJIOBUS JOTOBOPOB JIOBEPUTEIBHOTO yIIpaBiieHUs pa3MenieHbl B Cucreme «Coepbank OHnaiHy.

3.10.2.1IpaBuna odopmieHHs U MOJAYM JOKYMEHTOB, yKazaHHbIX B 1. 3.10.1 VYcnoBuii GaHKOBCKOTO
obOciyxuBanus, onpeneneHsl B llopsake mpemoctaBienust [IAO CoOepbank ycnmyr depe3 YgaleHHBIE KaHAJBI
obcyxuBanus (Ilprnoxenne 1 k YcmoBusiM GaHKOBCKOTO OOCITY)XHMBaHHWSA), pazMeriaeMoMm Ha OdunmaapHOM
caiite baHnka.».

3.11. YCJIYT'1 CBA3U:

3.11.1. B pamkax JBbO Kiment moxer ¢ mcnonb3oBanneM Cucremsl «CoOepbank Ommaiin»®’, a Taxxe B
IMoapasaenenusx banka 3akmouars*/u3mMenars*? 10roBopsl 06 OKa3aHUU YCIyT CBA3M C ONEPATOPaMH CBSI3H, C
KOTOpPhIMU Y baHka 3aKiIFOYEHBI COOTBETCTBYIOIIWE JIOTOBOPHI Ha BBINOJNHEHHME bankoMm (yHKIui areHTa.
Ilepedens omepaTopoB CBs3H pasMemaetcs Ha OdurmansHoM caiite banka w/wmm B [loapaznenenusax banka.

3.11.2. B Cucreme «C6epbank Onnaiin» u B [loapasnenenusx banka Kinuent snpase noamucats*® npocroit
3NEKTPOHHOH MOJMKCHIO JOTOBOP 00 OKa3aHUH YCIIYT CBA3H, coriacue (mopyuenne) banky Ha nepenauy cBeaeHUHA
o KimenTe u nHble TOKYMEHTHI, CBA3aHHBIE ¢ OOpMIICHHEM/ N3MEHEHHEM JOrOBOpa 00 OKa3aHUU yCIyT CBSI3H,
(hopMupyembie B BUIe DIEKTPOHHBIX JOKYMEHTOB B cooTBeTCTBUH ¢ [lopsakom npenocrasienus [IAO Coepbank
ycIyr uepe3 Y aaneHHble KaHaibl oocayxuBanus ([Ipunoxkenue 1 k YcioBusM 0aHKOBCKOTO OOCITY)KHUBAHUS) U
PykoBomcTBOM 110 Hicmionb3oBanuio «Coepbank OHmaiiny, pazmemaeMsiM Ha OdunpansHoM caiite banka n/vnm B
ITonpaznenenusix banka, a Taxke [lpaBumamu snextporHoro B3ammopencTBus (Ilpunoxenne 3 k YcmoBusaM
0aHKOBCKOTO OOCITy)XWBaHMsI), TPH YCIOBHH coriacoBaHusi KimeHToM W bBaHKOM € COOTBETCTBYIOIIMM
OTIepPaTOPOM CBSI3H MCIIOB30BAHUS IPOCTOM AIIEKTPOHHOM OATIMCH AJIS IeNel 3aKIII0YCHHUS/ M3MEHEH U JOT0BOPa
00 oxkazanuu ycayr cBs3u. Ilpu stom Knment m baHk moaTBepkIaroT, YTO BhILIEYKAa3aHHBIE ITOKYMEHTHI,
noanucanHple KIHMEHTOM ¢ UCHOJB30BAaHUEM TaKOW MPOCTOM JJICKTPOHHON MOMNMUCH, M IIeNel
3aKIIOYEHUsI/I3MEHEHHS OTOBOpa 00 OKa3aHUM yCIyT cBsi3u KilneHToM ¢ oniepatopoMm cBs3H, Npu3HatoTcs bankom
u KimeHToM paBHO3HAUHBIMH JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJE, MOAMNHMCAaHHBIM COOCTBEHHOPYYHOU
noanucero Knuenra.

3.11.3. [oroBop 00 OKa3aHMM YCJIyI' CBS3M BCTYINAeT B CHJIy W HampabiisieTcs KimeHTy B mopsjike,
HPETyCMOTPSHHOM OIIEPATOPOM CBSI3H B IOTOBOPE 00 OKAa3aHUH YCIIYT CBSI3H.

3.12. O®OPMJIEHUE JOKYMEHTOB I10 HIEHCUOHHBIM ITPOAYKTAM:

3.12.1. B pamkax JBO Bre Iloapasnenennii banka ¢ ucrnons3zosanreM Mo6misHOro pabouero mecra® | B
IMonpasnenennsx banka, yepes Y naneHnble KaHabl 00CTykuBanusa*, KIneHT MOKET:

— momath 3asBKy B AO «HII® Coepbanka» Ha o¢opmileHHE IOroBopa HErocyAapCTBEHHOI'O
NIEHCUOHHOTO 00€CTIeYeHUS;

— odopMIIITh 3asBICHHS B pamKax 3akiitoueHHOro ¢ AO «HI1d Coepbanka» noropopa 00 00s13aTeIbHOM
MIEHCHOHHOM CTPaxOBaHWH W/WJIN I0r0BOPA HErOCYJapCTBEHOI0 IEHCHOHHOTO 00ECIICUeHHS.

3.12.2. Tlopsnox odopmieHHs W MOAAYM JOKYMEHTOB, yKazaHHbIX B 1. 3.12.1 YcnoBuil GaHKOBCKOTO
00CITy)XKMBaHHUs, depe3 YaJleHHble KaHalbl 0o0cTyxuBanus®® onpenenen B IMopsake mpenocrasnenus ITAO
Chepbank ycmyr uepe3 YianeHHble KaHaibsl oOcmyxuBanus (IIpunoxenue 1 k YcinoBusM OaHKOBCKOTO
oOciy>kuBaHMs) U B PyKoBOACTBE IO HCHOJIb30BaHHI0O MOOWIBHOrO ycTpoiicTBa B pamMkax SMS-6anka
(MobunbsHoro 6anka), PykoBoacTse no ucnonszoBannio «Coepoank OHaiiny, pazMeniaeMbiM Ha OQuiaibHOM
caiire banka n/wim B [lonpasnenennn banka.

3.12.3. AkuenTom corjameHus o0 HCIONb30BaHUM MPOCTOH 3MEKTpOHHOH moamucu mexny AO «HIID
Coepbanka» u Kuimentom, pasmemenHoro AO «HII® Coepbanka» ©Ha odunuansHoMm caiite Donpa

40 Yepes MobunsHOE npuiiokenne banka.

41 TTpn HATMYMK TEXHUYECKOH BO3MOKHOCTH.

42 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

3 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

4 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

% TTpn HATMYNK TEXHUYECKOH BO3MOKHOCTH H. €CJIU 3TO TIPENYCMOTPEHO YCIOBUSIMH JIOTOBOpa Mex 1y bankom u AO «HITD
CoOepbankay.

46 [Tpu HAIMYMK TEXHHYECKOH BO3MOKHOCTH.
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www.npfsberbanka.ru, cumraeTcss nepBoe moamucanue KIIMEHTOM MPOCTOH 3JICKTPOHHOW  IOAMKCHIO
JJIEKTPOHHOTO JOKYMEHTa M3 TepeuucieHHBIX B 1. 3.12.1 VYcioBuii 0aHKOBCKOTO OOCTY)KHBAaHHS BHE
IMoapasnenenus banka ¢ ucnons3oBanueM MobunbsHoro pabouero mecra®’, B IMoapasnenenuu banka w/unu B
Y naneHHbIX KaHajiaX 00CITy)KHBaHUS.

4. BAHKOBCKHE OIIEPALINMU 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnimeHT 00s3yeTcs pacrlopsoKaThCsl  JISHSKHBIMH — CPEJIICTBAMU, JIPArOIICHHBIMH — METaJlJIaMH,
HaxomsamuMucs Ha ero Cuerax B baHKe, B COOTBETCTBHH C 3aKOHOHATEeNbCTBOM Poccuiickoni demeparium,
OankoBckuMu mpaBuiaamMu u JIbO, a Taxke JloroBopoM 0aHKOBCKOTO BKIIanga, TOTOBOPOM OaHKOBCKOTO CUETa,
noroBopoM OMC, 3axiroueHHbIMU B pamkax J[bO.

4.2. Knuent obszyercs He mpoBoauth o Cueram Kapt/Bknagam/OMC /Cueram onepanuu, CBSI3aHHBIE C
BEJICHHEM IPEANPUHIMATEIECKON eI TETLHOCTH.

4.3. bank octaBnsieT 3a co00il MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENATh U
U3MEHSATh NepeueHb OaHKOBCKHX omepanuid W (QYHKIHHA, KOTOpble MOTYT OCYHIeCTBIAThCS KimeHToMm mo ero
Cueram /Bkiaznam B banke, uepes Y najieHHbIe KaHaJ bl 00CITY>KUBAaHHS, a TAK)KE YCTAHABIMBAThH IMMHUTHI HA CyMMBI
orepauuii, OCyIecTBISIEMBIX Yyepe3 Y JaJleHHbIE KaHaJIbl 00CITyKUBAHHUS.

4.4. KNveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHMX OIEpalHid, OCYIICCTBIIIEMBIX
Knnentom mno cBoum Cuyeram/Bkiaagam B baHke, MOryT NPUMEHSATHCS OrPaHMYEHHUS, YCTAaHOBJICHHBIE
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @epepanuu, BHYTPEHHUMHU IPaBUIAMH U
npouenypamu banka u/vim 1pyrux 6aHKoB, (PUHAHCOBBIX YUPEKISHUH W/UJIH TUIATEKHBIX CUCTEM, Yepe3 KOTOPhIE
TaKUE OIEpaLuU OCYIIECTBIIAIOTCS.

4.5. Onepamnu [lepeBosoB neHexxHBIX cpenctB co CueroB /BkinanoB Knmenra Ha apyrue Cuera/BKiajsl,
oTKpbIThIe HAa UMsI Kinenra B baHke, a Takke B ToramieHle KpeIuToB, BEIaHHBIX baHKoM, TIpelycMaTprBarOIIX
I QepeHInPOBaHHBIA CIIOCOO TOTameHus, 4epe3 YJalleHHbIE KaHalbl OOCIY)XKHBAHUSI OCYIISCTBISIOTCS B
cootBetcTBuH ¢ [lopsakom mpemnocrapnerust [IAO Coepbank yciyr depes Y naieHHbIE KaHAIBI 0OCTYKUBAHHS
(ITpunoxernne 1 k YcimoBusiM 0aHKOBCKOTO OOCTYXHBaHHS), PYKOBOJCTBOM IO HCIONB30BaHUID MOOHIBHOTO
ycrpoiictBa B pamkax SMS-6anka (MoOwibHOro 0anka) u «PykoBOACTBOM 1O HCIOJb30BaHUIO «COepOaHk
Omnnaiiny, pa3memaeMbiMu Ha O¢uimanbaoMm caiite banka u [lamsatkoit mo 6e3omacHoctu (I[Ipunoxkenue 2 k
YcioBusiM 6aHKOBCKOTO 00CITYKMBaHUs!).

4.6. Onepanuu CHITHS U BHECEHUS HAJMYHBIX JIEHEXKHBIX cpelcTB mpoBoasrcs no Cuery Kaptel: uepes
ycrpoiictBa camooOcmyxuBanusi, [lompasnenenusi banka, depe3 Jnpyrue (QHUHAHCOBBIE YUPEKICHUS U
NpUHAJISKAIIME UM OAaHKOMATbI, TPUHUMAFOIIHE K 00CITyKHBaHHIO COOTBETCTBYIOIIYO OaHkoBCKyro KapTy/NFC-
kapty Knmenra; no Bkiagam u cueram Knmenra: uepes [lonpasnenenus banka.

4.7. TlepeBombl NeHEXHBIX cpenctB ocymiecTBisitorcss co Cuera Kaptel Knuenta: BHe [lompasnmeneHuit
Banka ¢ ucnonbzoBanneM MoGunbHoro pabouero mecra®®, B Iloapasnenenmsx banka, uepes VcrpoiictBa
camooOcnyxuBanus banka, Cucremy «CoepOank Onnaiin», SMS-6ank (MoouibHbli 6aHk), KonTaktheiii Lientp
Banka; co Cuera Bkiana, Cuera: BHe Iloapasnenenuii banka ¢ ucnions3oBanneM MoGHIbHOro padodero mecra®®,
B [lompasaenenusx banka, yepe3 Cucremy «CoOepbank Omnmaiin», Konrtakthwiii Llentp banka, YctpoiicTBa
caMo00CITyXKMBaHUS; C UCTIONIb30BaHueM busnec-kaptsl Kinenra: uepes3 Cuctemy «CoOepOank OHalHy.

4.8. Onepaunu o OMC mnpoBomsatcs uepe3 [loapasaencHus banka, a Takke B YIaJCHHBIX KaHalax
obcirykuBanus (3a uckimoueHrneM Konrtakraoro llenTpa baHka, DIeKTpOHHBIX TEPMHUHAIOB y apTHEpoB, SMS-
Oanka (MoOwmibHOrO O6aHKa)).

4.9. Onepaum/l 0 MCPCUYNCIICHUTIO (CHI/IcaHI/IIO) ACHCIKHBIX CPEACTB CO C‘ieTOB/BKHaI[OB KJ'II/ICHTa, a TaKKe
ornepanuu 1o nNepeBoay ACHEKHBIX CPEACTB CO CYHETA KOPIIOPATUBHOT'O KIIMEHTA banka ¢ ncnons3oBanuem busnec-
KapThIl (HpOBO,E[I/ITCSI B Ipcaciiax JIUMUTA PACXOA0BaAHHUA ACHCIKHBIX CpC}_ICTBSO, B ClIy4yac €CJir Knuent sBnsercs

47 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
“8 TIpu HAIMYKMK TEXHUYECKON BO3MOMKHOCTH.
49 TIpu HaMUMK TEXHUYECKON BO3MOMKHOCTH.
% JTumut pacxo0BaHus JEHEKHBIX CPEJACTB 10 BU3HEC-KapTe, B pejieNnax KOTOpOro Jaepxkarennto busHec-KapThl paspernaercst
poBeJeHue onepanuil. JIMMUT ycTaHaBIMBaeTCsl COMVIALIEHUEM MEKAY baHKOM U KOpPIIOpaTUBHBIM KIMEHTOM baHka, k cuety
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JepkaresieM busHec-KapThl), OCYNIECTBISIIOTCS UCKIIOYUTEIBHO HAa OCHOBAHWH 3asIBICHHS, TOPYYCHUS H/HIIH
pacniopspkennss  Kommenta, odopmiterHoro mo ycraHoBieHHod bankom ¢opme, mommucanHoro KimeHToMm
COOCTBEHHOPYYHO, JIMOO COCTABIECHHOTO C UCIOJIb30BaHHEM CIoco00B WaeHTu(ukanum u AyTEHTH(DHUKAIUH,
onpeaencHHbX JIBO, ecnm MHOE HE YCTAaHOBICHO COOTBETCTBYIOUIUM JOTOBOPOM Ha BBITYCK U OOCITYXKHBaHUC
OankoBckoi Kaptel. Kitment mopydaet banky cocTaBisiTh ¥ MOAMUCHIBATH PaCUETHBIE TOKYMEHTHI, HEOOXOIUMBIC
JUTSL OCYIIIECTBIICHHUS OTIEPAIiil TI0 TIEPEUIHCICHHIO IEHEKHBIX cpeAcTB co Cuera/BKiana/ cueTa KOPIMOPATHBHOTO
KJIeHTa banka, Ha OCHOBaHUM YKa3aHHBIX JOKYMEHTOB.

Onepanus 3akpeiTust BKiIana/Cuera Kimenrta depes Y qaeHHbIe KaHATIBI OOCTYKUBAHUS (32 UCKITFOUEHUEM
KonraktrHoro Ilentpa Banka, DIeKTpOHHBIX TEpPMHHAIOB y mapTHepoB, SMS-6anka (MoOwibHOrO GaHka))
OCYIIECTBISCTCS HA OCHOBAaHWMHW pacnopspkeHus KimeHta Ha 3akpbeiTre Bkiaaa/Cdera, opOpPMIICHHOTO 4Yepes
Y nanenHbie KaHabl 00CTYy)XKUBaHUs (3a uckiatoueHreM KonrtakrHoro Llentpa banka, D1eKTpOHHBIX TEPMUHAIIOB y
naptHepoB, SMS-6anka (MoOuapHOTO 6aHKa)) ¢ TpUMEHeHHeM cpeAcTB UaeHTrudukanuu u AyTeHTHGUKaun
KimenTa, onpenenennsix J[BO. B pacnopsbkenun ykaswiBaeTcsi HHGOpMAIHs O 3aKpbiBaeMoM Bkiane/Cuere, a
takke 0 Cuere win Bkiane KimeHTa Ui TepedMCICHHS OCTaTKa JCHEKHBIX CPEACTB C 3aKPHIBAEMOIO
Biutanma/Cuaere (ipu X HATMYWH). Pacopspkenune Ha 3akpeITHe BKiTana/Cuera, TpOTOKOJ ITPOBEICHHS OTISPAITHiA B
COOTBETCTBYIOIIEH aBTOMaTHU3UPOBAaHHOU cucTreMe baHka, moATBep kKIaronnii KoppekTHyto Wnentudukammo u
Ayrentudukanuio KireHnTa u coBepllieHue olepalii B CHCTEME, SBISIOTCS JOKYMEHTaMH, MOJITBEPIKIAIOIIUME
Bosien3bsBneHne KimenTa o 3akpeiTin Bkiianga/Cyera.

4.10.Ilpu mposenmenun omepammii mo Cueram/BkiIagaM depe3 YHaJeHHbIE KaHAIBl OOCITYKUBAHUSI
(ycrpoiictBa camoo0cyxuBanus, Cucremy «Coepoank Onnaiii», SMS-6ank (MoOwibHbIH 0aHK), KOHTaKTHBIN
Llentp banka, DNeKTPOHHBIX TEPMUHAJIOB Yy MapTHEPOB) MpUMEHsIOTCS Tapudsbl, AedcTByromue HA MOMEHT
00paboTku omnepannn bankom. B cimydae mpoBeneHus orepanuy B BaJiOTe, OTINYHOI OT BamoThl Cuera, baHk
NPOM3BOJUT KOHBEPCHIO CYMMBI ONEpalluyl 1Mo Kypcy baHka, neiicTByromieMy Ha MOMEHT 0OpaOOTKH OIepariu
bankom.

4.11.1lpn mocrtymieann Ha Cuer/Bkiaa B OE3HATUYHOM MOPSAAKE MO0 IyTeM BHECEHHUS HaJIMYHBIX
JCHEeXHBIX CPEICTB CyMM B BajioTe, OTAMYHOH oOT BamoThl Cuera, baHk nNpPOM3BOAUT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHONH CyMMBI 10 Kypcy baHka, ielicTByrolieMy Ha MOMEHT 00paboTku baHkoMm omeparuu
3aYMCIIEHUS IE€HEKHBIX CPEICTB.

4.12.TlpoBenenne  omepaumii ¢ ucnoib3zoBanueM  Kaprtel/NFC-kapre®®  wepes  ycrpoiicTa
CaMOOOCTY)KUBAHUS, MPEIYCMOTPEHHBIX HACTOSIIMMHU Y CIIOBUSIMH OaHKOBCKOTO OOCIIY)KHBaHHUS, MOXET OBITh
OTrpaHMYeHO B OaHKOMaTax JAPYTruX OaHKOB.

4.13.Onepanuu ¢ ucrnionb3oBanueM KapTel yepe3 Y naneHHble KaHaIbl 00CITy>KUBaHNS CTAHOBSITCS JOCTYITHBI
Ui X npoBeaeHus: KnuenroM He nozgHee padovero s, CeAyromero 3a aueM 3aximodenus b0, mubo 3a tHem
Bbiaun Kimenty Kaptsl, B cinydae eciiu Kiuent nomyyaet ee mocie 3axmouenus JIbO.

4.14 Tlpenocrasienue ycuyr, npenycMorpeHHbIX J(BO, ocymiecTBisieTcss TONBKO B clydae YCIENIHON
Wnentuduxanymm n Ayrenruduxarnym Knuenra.

4.15.00pabotka bankom buomerpuyeckux TeEpCOHANBHBIX JaHHBIX 1pu Unentndukanmm wu
Ayrentudukanun Knnenta baHKOM ocyliecTBisieTcs TONBKO Npu Hanuuuu y banka cormacust Knmenra Ha
00paboTKy ero buomeTrpuuyeckux NEepCOHANbHBIX AAaHHBIX B NHCbMEHHOH QopMe, a Takke NpU HAIUYUU
TEXHUYECKOM BO3MOKHOCTH.

4.16.baHk uMeeT NpaBO OTKa3aTh B MIPOBEICHUH OTIEPALlUK WIIH TIpeIocTaBlIeHn nHpopmanun rmo Cueram,
Bknagam, OMC Knuenra B ciiyuae ecnu Kiment ne MUnentudunuposan n He AyTEeHTU(QHUUINPOBAH B MOPSIKE,
PEAyCMOTPEHHBIM Y CJIOBUSIMHE OaHKOBCKOTO 00CITy>)KUBaHHS, a TaKxKe eciii cymMa Pacxoanoro numura o Kapre
WM OCTaTKa IO BKJIAAy HEAOCTAaTOYHA ISl MPOBEACHHS OINEPalry U CIIHCAHUS KOMHCCHUH, TMPEIyCMOTPEHHBIX
Tapudamu.

4.17. JlokyMeHTaIbHEIM TOATBEpXkKACHUEM (pakTa coBepmieHusi KIMEeHTOM oreparuu sIBJISETCS TPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIONIEH aBTOMAaTHU3UpPOBaHHOW cucteMe baHka, NOATBEPXKAArOIINNA
KoppekTHy Maentudukanmio u Ayrentudukaiuio Kirenra 1 coBepiieHie Oliepalii B CUCTEME.,

KOTOPOTro BbINyIIeHa busHec-kapTa.
! Ucnonw3osanne NFC-kapThl uepe3 YcTpolicTBa camMoOOCTyMBaHUS bBaHKa BO3MOXHO NMpHM HAITMYUH TEXHUYECKOH
BO3MO>KHOCTH.
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4.18.baHK MMeeT MpaBo TpeOOBATh MPEAbSBICHUS JOKYMEHTA, yIIOCTOBEPSIONIETO TUYHOCTh, B CIyYasXx,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit Denepannn, BHyTPHOAHKOBCKIMH TIpaBUJIaMH, a TaKXKe MPH
BO3HHKHOBCHUH COMHEHH B IPAaBOMEPHOCTH Hcmoib3oBanust KapTel/NFC-kapThi.

4.19.KnueHt MoxkeT opopMUTh B baHke mopydeHHe Ha MEPUOUICCKOE TICPEUUCIICHHUE ICHEKHBIX CPEICTB
co cBonx CUeToB/BKJIaJIOB. BaHK MCTIONHSET JaHHBIC IOPYYCHUS TIPH HATTMYUK JIOCTATOYHBIX JICHE)KHBIX CPEIICTB
Ha Cuere (B mpeaenax pacxonHoro muMuTa o Cuety KapTsr), kK KoTopoMmy 0(pOopMIIEHO IOPYUEHNUE, C yYETOM CPOKa
JIeHCTBYS 0()OPMIICHHOTO MTOPYYCHUSI.

4.20.baHK He HeceT OTBETCTBEHHOCTH 3a OmMOKK KireHTa iy 1y0IupoBaHue KaKoro-Tn0o U3 JaHHBIX UM
MOPYYEHUH WM pacropsbkeHnd. B cirydasx HeoOOCHOBAaHHOTO WIIM OMIMOOYHOTO TepeuncieHws KimeHTom
JEHEXHBIX CpEACTB moyyyaredsiM KIIHMEeHT caMOCTOSATeNBHO YpPErylIHpyeT BOMNPOC BO3BpaTa CpPEACTB C HUX
MOTY4aTeIsIMU.

4.21.Tlopyuyenus Kimenta na IlepeBon neHexHbIX cpeactB co CueTo/BkianoB KiteHTa HCHONHSIOTCS
BankoMm He mo3gHEe clieAyromiero padodero JHS TOCie ATkl O(QOPMIICHHS TOPYYCHHS, €CIM WHOW CpPOK
UCTIOJTHCHHS HE YKa3aH B MOPYYCHUH.,

3aunciieHUuEe IEHEeXHBIX cpeAcTB Ha Cuera mojydyaTenei Mpu MPOBEACHHUM ONEpaluil B3HOCA HAIWYHBIX,
nepeBoga Mmexnay Cueramm Kimenta uepe3 YianeHHble KaHambl OOCIy:XKWBaHHS baHKa OCyIIECTBISETCS HE
HO3/IHEE CIIEAYIOLIEro pabodero JHs 3a THEM COBEPILICHUS ONepaluu.

4.22.1lnatexxn M TepeBOnbl, MOCTynamomme Ha uMsi KimeHTa W3 ApYruxX KpeAWTHBIX OpraHU3aluy,
3aunciaroTces barkoM Ha coorBercTByromui Cuet/Bkian KineHTa He mo3nHee cleAayoniero pabovero JTHs MOCie
JHs 3a4UCIICHUA COOTBGTCTBy}OHICI‘/'I CYMMBI JCHCKHBIX CPEACTB HA CUCT EaHKa, €CJIM MHBIC CPOKHU 3a4YUCJICHUA HE
IpeAyCMOTPEHBI JJOTOBOPOM O 3a4MCIICHHUH JIEHEXHBIX cpecTB Ha Cuera/BKiaabl (PU3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIMII.

4.23.1lnatexxn M TepeBoAbl B MHOCTpaHHBIX BamoTax co Cueton/BkianoB Knmenra B banke na Cuera
TPETHUX JIMII B APYTUX KPEIUTHBIX OpraHu3anusax (Haxoaamuxcs B Poccuiickoit deneparun win 3a e€ npeaenamu)
OCYIIECTBIISIOTCS C yU4ETOM MPa3THUYHBIX ¥ Hepabounx aHel B Poccuiickoit enepanyu u B TOH CTpaHe, B KOTOPOH
NPOMCXOANT KIMPHUHT W/UIH 3a4UCIICHUE ACHEKHBIX CPEACTB B COOTBETCTBYIOIIEH HHOCTPAHHOM BaNIOTE.

4.24 KnueHT yBeIOMJIEH O TOM, YTO B CIIydYasiX, YCTaHOBJICHHBIX 3aKOHOAATEILHBIMH U HOPMAaTHBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIMICAHUE JICHEKHBIX cpeicTB co Cueror/BkianoB KimenTa 6e3 kakux-muoo
nopy4eHut unu pacnopspkenuit Knuenra.

4.25.baHk nMmeeT TpaBo 3anpaimmBaTh y KireHTa TOKYMEHTHl U HHYI0 WH(POPMAIIUIO, HEOOXOJUMYIO IS
OCYIIECTBJICHUS] BATFOTHOTO KOHTPOJIA B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccutickoit ®eneparuu. Kimment
00s13aH Pe0CTaBISITh baHKy Kak areHTy BAIIFOTHOTO KOHTPOJIS BCe HEOOXOAUMBIE IOKYMEHTHI U HH(OPMAIHIO 00
ocyuecTBiaeHun onepauuid no Cueram KimeHTa B ycTaHOBIEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepaunu
CpOKH.

4.26.bank uMeer mpaBo 3ampamBarth y KimeHTa AOMONHUTENbHYIO HH(OpMALMIO W JOKYMEHTHI 00
ornepauusix C JCHEKHBIMH CPEICTBAMH, a TakXke HH(POPMAIMI0O M JOKYMEHTHI, IMO3BOJIIOIINE yCTAaHOBHUTH
BBITOJI0NTpHOOpETaTesel B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

4.27.baHK UMeeT NMPaBO HEe MCIIONHATE nMopyueHue KireHnra B ciiydae oOHapyKEeHUs ONIHMOKH, JOMYIICHHON
KimmenToM mnpu yka3zaHWM TUIaTEKHBIX PEKBU3WTOB, HE TMPENOCTaBICHHUA WU TpenoctaBieHus KiveHToM
HEIOJHOIO0 KOMILJICKTa JOKYMEHTOB, HEOOXOMUMBIX baHKy, a Takke B Cllydyae HNPOTHBOPEUMS OICPaIUn
3aKOHOAATENbCTBY Poccuiickoit denepariyu, 0aHKOBCKUM IIPaBUjIaM | yCJIoBHsIM JloroBopa.

4.28.baHk MMeeT MpaBoO OTKa3aTh B BBHIIIOJHEHWH pacnopsokeHus KimeHTa o coBepIIeHHH ONepanuH, o
KOTOPOH He mpeaocTaBieHbl HHPOPMaLUs U JOKYMEHTHI 1o 3ampocy baHka, nmpeaycMmotpeHHble DenepaibHbIM
3akoHOM OT 07.08.2001r. Neo 115-®3 «O mpoTHBOAECTBHN Jeranu3anuy (OTMBIBAHHUIO) JOXOJOB, MOyUYE€HHBIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JIBO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH Toyrydarh Beimucku w/mmu CripaBku
(BHIIBI CITPABOK, JIOCTYITHBIX JUIS 3aKa3a, onpeaenstorcs bankoM u pa3meriatorcs Ha OdunmanbHoM calite banka
n\wn B [logpasnenenusx banka).
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5.2. KiMeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCS Jin Brinvicka w/mnm
CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIMIIOM/OPraHOM/OpraHu3aIyel, Kylna OH
HamepeBaeTcss e€ TpenocTaBuTh, T.K. Beimucku u CrpaBku, ohopMIICHHbIE BaHKOM B BHIE 3JIEKTPOHHOIO
JIOKyMEHTa, C OJCKTPOHHBIM H300paKCHHMEM TieuaT W mnoinucu pabotHuka banka nHa ChnpaBkax, He
MpeTHa3HAYEHBI ISl IPEIOCTABIICHHS TPETHHM JIHIIaM.

5.3. BaHk He HeceT OTBETCTBEHHOCTH 3a OTKAa3 JIFOOBIX JIUI/OPraHoB/Opranu3alui B mpreMe BrInucok u/umu
CrpaBok, 0()OpPMIICHHBIX B MOPSIIIKE, TIPEIYCMOTPEHHOM ITYHKTOM 5.5 Y CIIOBHI 0aHKOBCKOTO 0OCTYKHUBAHHUSI.

5.4. Bemmucku/CripaBku npegoctapnsiores ? Kimenty o Cueram/onepanusiM B 11060M TeppUTOpHATEHOM
Oanke.

5.5. Kinuent wmoxer momyuuth Breimucky/CrnpaBky mpu ycioBud ycrmemHod Wpentudukauunm u
Ayrenrupukanuu Kinuenra:

5.5.1. obparusmmucs B [loapazneneuue banka, mnbo odhopmus obpamenue B Konrakraom neaTpe banka/na
OdunmansHom caiite banka, nubo HampaBuB mmceMO B bank ¢ wucnonbp3oBanmeM Cucrembl «COepOaHK
Omnnaita»/anpeca 37eKTpOHHOW MouThl baHka, ykasanHoro Ha OdunmansaoMm caiite banka. Breimmcka/CripaBka
BbIIAeTCs/HanpasseTcs: KIMEHTy 110 €ro »KeTaHuio OHUM U3 CIIEMYIONINX CIIOCO00B™:

- B BHJIC JIEKTPOHHOT'O IOKYMEHTA I10 aJipecy 3IeKTpoHHOH mouTs! KinuenTa, ykazannomy Kinuenrom B 3asBiIeHUH
ycTaHOBIeHHOW bankom ¢opmbl (3asBiaeHre Ha OaHKOBCKOE OOCITyXHBaHHE/3asBICHHEC HA W3MCHCHHE
nHpopMmarn o KimeHre, nHOE 3asiBiieHue, ycTaHOBIeHHON bankoM (opmel, opopmirenHoe KimenToMm B pamMkax
JB0). Bemmucka/CripaBka He COIEpKUT N300pakeHue redatu banka u noamnvcu pabotHruka banka;

- Ha OyMa)xHOM Hocutene npu JudHol sBke Kimenra B [lompasnenenue banka. Beimmcka/CripaBka comepKuT
OTTHCK TevaTu/mramia banka u moamnucek corpyaHuka banka,

- Ha OyMa)KHOM HOCHTeNe 10 moytoBoMy aapecy Knuenrta, ykazanHoMmy KimeHTOM B 3asiBJICHHUHU YCTaHOBJICHHOM
bankom ¢opmel (3asBieHue Ha OaHKOBCKOE oOCyKnBaHUe/3asiBlicHHE Ha n3MeHeHne nHpopmanuu o Kinunenre,
WHOE 3asBJICHUE, ycTaHOBIeHHON bankom ¢opmel, ohopmiienHoe Kinentom B pamkax JIBO. Beimucka/CripaBka
COIEPKUT OTTHUCK NevyaTtn/mramna banka u noanucek cotpynuuka banka.

5.5.2. Bocmonp30BaBIIMCH aBTOMATH3MPOBAHHOW yciyroih mo QopmupoBannio Bremmcok/CripaBok B
Cucreme «COepbank Onnaiin®. Beimucka/CripaBka COJEPKHMT 3JIEKTPOHHOE HM300pakeHHe nedyatu banka u
IOMKCH COTpyaHKKa Banka®,

KimenT camocTosiTenhbHO coBepIIaeT AEUCTBUS MO cOxXpaHeHuro/pacriedatke Brmmuckn/CrnpaBku 3 CHCTEMBI
«Coepbank Onnany.

5.5.3. BOCHOJB30BaBIIMCh ABTOMATU3UPOBAHHOW yciayrod mo QopmupoBanuto Breimmcox/CnpaBok B
VerpoiictBax  camooOciykuBanus banka®. Knment moxker pacnedarats Bemucky/CripaBky Ha OyMa)HOM
HocuTene. Beimucka/CrpaBka He coAep)KuT n3oopakeHne neyaru banka n noanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYyT OTBETCTBEHHOCTh 32 HaJIeXKaIlee UCIIOJTHEHHE CBOMX 00sS3aHHOCTEN B COOTBETCTBUH
¢ 3akoHogaTenbcTBoM Poccuiickoit ®enepanuu u ycnosusimu JbO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 32 cOOU B paboTe AIIEKTPOHHOM NMOYTHI, ceTn MHTepHeT, ceTel CBs3Mm,
BO3HUKIINE 110 HE 3aBUCAMIMM OT baHka mpUYMHAM M TIOBJIEKIINE 32 COO0N HECBOEBPEMEHHOE MOIY4YEeHHE WU
Henosryuenne Knnenrom yBenominennit banka nu Orderos no Kapre/ Beimucok/CrnpaBok. bank ocBobosxaaercs ot
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TeXHUUYECKHX cO0eB (OTKIFOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHHS 1
ceTelt cBs3U, cOOM MPOTPaMMHOTO OOECIIEUCHHS TTPOIIECCUHTOBOTO TIeHTpa U ba3bl maHHeIX baHka, TeXHUYECKHE
cOOM B TIATEXHBIX CHUCTEMAax), & TAKKEe B WHBIX CUTYallMsX, HAaXOAALIMXCS BHE cdepsl KoHTpois banka,
MOBJIEKIINX 3a co0oi HeBbnoiHeHue bankom ycnosuit JIBO n/unm noroBopos, 3akmoyaeMbix B pamkax JBO.
bank He Hecer oOTBeTCTBeHHOCTH 3a uckaxkeHnne OtuetoB 1o Kapre/ Bemucok/CrnpaBok — wim

52 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
53 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HANMYUK TEXHUYECKOH BO3MOKHOCTH.
5 TIpu HaMMYMU TEXHUYECKOH BO3MOMKHOCTH.
% TIpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.
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HECaHKI[MOHWPOBAHHBIA JOCTYN K HUM TPETHUX JIMI[ MPH mepeaade mo cetn VHTepHeT Ha ajpec 3MeKTPOHHOU
mouthl KimeHTa, yka3aHHBIM B 3asABICHUM YCTaHOBICHHOW bankom ¢opmer (3asBineHne Ha OaHKOBCKOE
oOmyxuBaHue/3asBinenne o0 m3MeHeHHH WHpopManuu o KimeHrte, WHOe 3asBleHUE, yCTaHOBIEHHOH bBaHkom
tdopmbl, opopmaennoe Kinuentom B pamkax [1B0O).

6.3. baHk He HeceT OTBETCTBEHHOCTH B citydae eciii nHpopmanwst o Cuerax Knuenra, Kapre, KontposbHoit
nadopmaruu Kimenra, Jlornane (Mnentudukarope momp3oBarens), [loctossHHOM mapoie, OMHOPa30BOM Tapode,
Kone OezonmacHOCTH WM MpoBelneHHBIX KiMeHTOM omeparusax CTaHEeT W3BECTHOW WHBIM JIMIIAM B PE3yJIbTaTe
MIPOCITYIIMBAaHUS WX TIepexBaTta HH(GOpMAIIH B KaHaJIaX CBS3M BO BPEMS X MCIIOIH30BAHUS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu umHpopmamnus o Kapre, [I1MHe, KonrpomnpHoii
unpopmanuu Kinuenra, Jlorune (Maentudukarope monszoBarens), [loctosaHom naposie, OgHopa3oBoM napodie,
Kope GezomacHOCTH cTaHET U3BECTHOW MHBIM JIMIIaM B PE3yJibTaTe HEAOOPOCOBECTHOTO BhIOIHEHU KireHTOM
YCIIOBUH MX XPaHEHMS U UCIIOIb30BaHMSL.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TMOCJICACTBHS HWCIOJHCHHS IOPYYCHHUH, BBIJIAHHBIX
HCYIIOJIHOMOYCHHBIMY JIMIIAMH, ¥ B TEX CJIy4asx, KOTJIa C HMCIIOJIb30BAHUEM IPEIYCMOTPEHHBIX OaHKOBCKUMU
npasmwiamu 1 JJbO mpornenyp bank He Mor ycTaHOBHTH (hakTa BBIJAYM PACTIOPSDKEHHS HEYHNOJTHOMOYEHHBIMU
JTUIAMH.

6.6. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIOJHEHHE WM HEHaJJIe)Kallee HCIIOJHEHHE CBOUX
obs3atenscTB mo JIBO B chydae, eciu Hauiexaliee HCIOTHEHHE OKA3aloCh HEBO3MOXHBIM BCIICICTBHE
0OCTOSATENBLCTB HETMPEOJAONIUMON CHIIBI, TO €CTh UPE3BBIUAMHBIX M HEMPEAOTBPATUMBIX MPH JAHHBIX YCIOBHUAX
00CTOSITENCTB (Jajiee — OOCTOSATENBCTBA HEMPEOAOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YaCTHOCTHU, TOXKaphl, CTHXUIHBIC OCICTBUS (3EMIICTPSICEHHE, HABOJHCHHE, yparaH), MacCoOBble 3a0OJICBaHUs
(smumemMun), 3a0aCTOBKH, BOCHHBIC NEHCTBHUS, TCPPOPUCTUYCCKUE AKTHI, JUBEPCHUH, OTPAaHHUCHHS MEPEBO30K,
3allpCTUTCIIBHBIC MEPBI TOCyAapCTB, 3allPET TOPIrOBLIX onepaumﬁ, B TOM 4ucCJI€ C OTACJIbHBIMH CTpaHaMWu,
BCJICJICTBUE MPUHATHUS MEXIYHAPOIHBIX CAaHKIMIA U JPyTHE, HE 3aBUCSIIUE OT BOJIM CTOPOH O0OCTOSITENBCTRA.

6.7. baHk He HECeT OTBETCTBEHHOCTH 3a JCUCTBUTEIBHOCTH YCIOBHIA JOrOBOPOB CTPaXOBaHHs W IPABUII
CTpaxoBaHMs, pa3pabOTaHHBIX CTPAXOBBIMH KOMIIAHUSIMH, JIOTOBOPOB JIOBEPHUTEIBHOTO  yIPABJICHHS,
pa3paboTaHHBIX TPO(ecCHOHATbHBIMI YYaCTHUKaMH PBhIHKA LEHHBIX OyMar - YOpPaBiISIOIUMH, U TPaBHI
JIOBEPUTEIILHOTO YIIPABJICHUS, Pa3paOOTaHHBIX YIPABISIONIUMHA KOMIIAHUSAMH, JOTOBOPOB 00 00S3aTEIILHOM
MEHCHOHHOM CTPaxXOBaHWM W HETrOCYJapCTBEHHOM IEHCHOHHOM obecnedyenun, paspaboranubix AO «HIID
COepOanka, a TakXkKe 3a COOTBETCTBHE UX YCIOBHI TpeOOBaHUIM 3aKOHO1aTeNbecTBa Poccutickoit denepanuu. bank
HE BO3MeINaeT yOBITKM IO JOTOBOPaM JOBEPUTEILHOTO yIpaBicHHWsA. BaHK He OTBeYaeT Mo 00s3aTelnbCTBAM
CTPaxoBOW KOMITAHMH I10 JOrOBOPaM CTPaxOBaHHs, BBIJIATY CTPAXOBOIO BO3MENICHHsS MNPH HACTYIUICHHH
CTPaxoBOI0 Cilydasi OCYIIECTBJSIET CTpaxoBasi KOMIAHUS. BaHK He OCYIIECTBJISIET BBIILIATHI MO JIOTOBOpPaM 00
0013aTETLHOM TIEHCHOHHOM CTPAaXOBaHWH M HETOCY/IaPCTBEHHOM MTEHCHOHHOM 00ECIIEYeHNH.

6.8. baHK He HeceT OTBETCTBEHHOCTH B Cily4asx HeBblnosHeHus Kinentom ycnosuit JJBO.

6.9. OrBercrBeHHOCTh banka mepen KimeHTOM orpaHmumBaeTcs JOKYMEHTAJIbHO IIOATBEPIKICHHBIM
peansHBIM yiiepOom, Bo3HUKIIHM y KireHTa B pe3ysbraTe HelpaBOMEPHBIX JielcTBUI minu Oe3nelicTBust banka,
JIEMCTBYIONIETO MpelHaMEePEHHO HITH ¢ TPY00il HeOCTOpOKHOCTRIO. Hu mpr kakux oOcTosiTenscTBax baHk He HeceT
OTBETCTBEHHOCTH Tepesa KireHToM 3a Kakue-I1nb0o KOCBEHHbIE, TOOOYHbIE WK Cly4aiiHble YObITKH Wi yiepO (B
TOM YHCIIe YITYIIEHHYIO BBITO/Y), JKE B CITydae, €CIi OH ObLI YBEIOMJICH O BO3MOKHOCTH BO3HHKHOBEHHS TAKUX
yOBITKOB HMJIH yilepoa.

6.10.KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepauud, npoBonumble BHe [lompasznenenuii banka c
WCIIONb30BaHneM ~MoOGuibHOro pabouero wmecra®’, B Ilompasmenenusx banka, wepe3 YcrpoiicTsa
camooOcnyxuBanus, Cucremy «Coepbank Omnmaiiny, Oduinanbheiii caidT banka, Konrakrheii Ilentp banka
nocpeactBoM SMS-0ank (MoOunbHbI 0aHK), DNEKTPOHHBIE TEPMUHAIBI y TAPTHEPOB, C HCIOJIH30BaHUEM
NPEAYCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOT'O OOCIYXKHBaHUS CpelcTB ero Maentndukanuy n AyTeHTH(OUKALHH.

6.11.KnreHT HeceT OTBETCTBEHHOCTh mepen bankoMm 3a ymiep0 W pacxojbl, MOHeCeHHbIe baHKOM B
pesynbTate HapymeHus: Kimmentom ycnoBwid wim nojokernit JIbO wim 3akoHOMATEIBHBIX, WM HOPMATHBHBIX
aKTOB.

6.12.Tlpu 3aKiroueHnH, UCIIOTHEHUH, U3MeHeHn U pactopxeHnd JIbO CTOpoHBI MPUHUMAIOT Ha cebs

57 TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.
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0053aTeTCTBO HE OCYHIECTBIATh JACUCTBUH, KBATU(UIIUPYEMBIX TNPUMEHUMBIM 3aKOHOJATENbCTBOM Kak
«KOppYIIHUA»®®, a TakKe WHBIX JeWCTBHIT (Oe31eiCcTBUSA), HApyIAOMMX TPeOOBaHUS IMPUMEHHMOTO
3aKOHO/ATENbCTBA, MPUMEHUMBIX HOPM MEX/TYHAPOTHOTO IIPaBa B 001aCTH MPOTUBOACHCTBUS KOPPYIIILIUH.

7. NBMEHEHUE NH®OPMALUU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent o6s3yercs mapopMupoBaTh bank 00 n3MeHEeHNH JaHHBIX, YKa3aHHBIX B 3asBIICHUH, B TEUCHNE
CEMH KaJICHIAPHBIX JHEH ¢ IaThl UX U3MCHEHHUSI, a TAK)KEe MPEJOCTaBUTh B BaHK JOKYMEHTHI, TIOJATBEPKIAOIIHE
W3MEHEHUE (paMHINK, UMCHH, OTYECTBA U NTACTIOPTHBIX JIaHHBIX.

7.2. baHk BIipaBe yBeIOMIISTh KIIMEHTOB 0 HEOOXOAMMOCTH OOHOBJICHUS JAHHBIX, YKa3aHHbBIX B 3asBIICHUH,
B CpPOKH, ompenesieHasie DeaepanbHbiM 3akoHOM OT 07.08.2001T. Ne 115-D3 «O mpoTHBOACHCTBHH JIETATA3AIAH
(OTMBIBaHHMIO) JOXOJAOB, IIONYYCHHBIX TIPECTYNHBIM IyTeM, M (PUHAHCHPOBAHHMIO TEPPOPH3Ma» JHOOBIM
NpeAyCMOTPEHHBIM MyHKTOM 8.1. YcnoBuil 0aHKOBCKOTO 0OCIY>KWBaHHSA CIIOCOOOM W/HIIM TyTeM HalpaBJICHHS
SMS-coobmienns Ha HoMep MoOMITEHOTO Tenedona KimenTa, 3apeructpupoBaHubiii KitmeHToM Juist toctyma K
SMS-6anky (MoounsHOMY 6aHKyY) o KapTe, ninu Ha HOMep MOOMIBHOTO TesieoHa, YKa3aHHBIH B 3asBICHUN Ha
0aHKOBCKOE 00CITy:)KUBaHHE, WX B 3asBIIeHNH 00 n3MeHeHHU nHpopManun o KinenTe, u/uim myTeM HanpaBIeHHs
Push-yeenomnenus® B MoGunsHoM mpuioxkenun banka. OGHOBIEHME JaHHBIX KIIMEHTa OCYIIECTBISETCS NPH
muaHOM oOpamennn Kimenta B baHk, ¢ mpemocraBieHHmeM B baHK JOKYMEHTOB, MOATBEPKIAIOIINX
COOTBETCTBYIOIIVE H3MEHEHHSI.

7.3. bank BmpaBe yBemomisaTh KiMEHTOB 0 HEOOXOIMMOCTH TPEJOCTABUTh MH(POPMALIMIO O HAJIOTOBOM
PE3UACHTCTBE cornacHO TpeboBanusaM DenepansHoro 3akoHa oT 27.11.2017 Ne 340-D3 «O BHECeHNH W3MEHEHUI
B uacTh nepByro HanoroBoro koaekca Pocculickoil @enepauuy B CBSI3UM C pealv3alUel MEXIyHapOIHOIO
aBTOMAaTHYECKOTO oOMeHa MH(OpMaIeld 1 JOKYMEHTAIUEH M0 MEXIyHAPOIHBIM TPYIIIaM KOMITAHHID JTFOOBIM
MPeTyCMOTPEHHBIM ITyHKTOM 8.1. YcnoBuii 6aHKOBCKOTO OOCTYXHBAHUS CIIOCOOOM W/WJIHM TyTeM HAalpaBJICHUS
SMS-coobuienunst Ha HoMep MoOMIIBHOTO Tenedona KnneHta, 3apeructpupoBaHHblii KiimeHToM Iist moctyma K
SMS-6anky (MooOuisHOMY 0aHKy) o KapTe, ninu Ha HoMep MOOMIBHOTO Teye(oHa, YKa3aHHbIH B 3asBICHUU Ha
0aHKOBCKOE 00CTy)KUBaHHE, WU B 3asBIeHUN 00 n3MeHeHnH nH(opManuu o KimenTe, u/wunm myTeM HarpaBieHUs
Push-yeenomnenus® B MoOuIsHOM NpuiioxkeHnn baHka, W/WIIM MOCPEACTBOM OTOOpakeHHs HHPOPMALOHHOTO
coobmenus B Cucreme «COepbank Onnaitn»®l. IlpenoctaBuTh/06HOBUTH MH(POPMALUIO O HAJIOTOBOM
pesuneHrctBe Kiment Moker oOparuBmiuch B [loapasnenenue banka winm depe3 YaleHHbIC KaHAJIbI

obcmyxkuBaHus®?,

7.4. KnueHt cornamaercss ¢ TeM, 4To baHK BIpaBe OCYIIECTBISTH BUICOHAONIOCHHE, €CIIH HHOE HE
mpeaAyCMOTPECHO IpaBUJIaMH MPECIO0CTABICHUA bankom OIMPEACIICHHBIX YCJIYT, a TAaK¥XE TGJ’IC(l]OHHYIO 3aIlliuCh B
CBOMX IIOMEIIEHUSAX M Ha CBOMX yCTPOICTBaX B 1IeJsIX oOecrieueHrs: 0€301acCHOCTH U HaJUIeXKAIEero 00CTy KHUBaHHS
Krnnenra 0e3 ero qomoaHUTENFHOTO yBeAOMIIEHHs. Buaeo3anucu u 3amucu TeneOHHBIX Pa3sroBOPOB MOTYT ObITh
MCIIOJIb30BaHbl B KAUECTBE JI0KA3aTEIbCTB B IIPOLIECCYATbHBIX JEHCTBUAX.

8. INPOYME YCJIOBUA

8.1. KimeHT cormammaercss ¢ TeM, 9To baHK WMeeT mMpaBo HANMPaBIATH MO AAPECY PETUCTPALUU/aJpecy
(hakTHYECKOr0 TIPOKUBAHUS, pad0UYeMy aJipecy, aapecy ICKTPOHHOM MOUTHI JIMOO 10 HOMEpaM TeIe(OHOB, B TOM
YHUCIie, 110 HOMEpaM Teae(OHOB COTOBOW CBsi3H, (pakcoB, ykazaHHBIX KiueHToM B 3asBieHUM JUOO B HHBIX
JIOKyMeHTaX, ohopmirsieMbIx B pamkax JloroBopa, cooOmiernst nHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecnu nHOE He PeyCMOTPEHO YCIOBUSMH IOTOBOPOB MPEIOCTABICHHUS OTACIbHBIX (PMHAHCOBBIX YCIYT
B pamkax [IbO, bank BrpaBe mH(popMmHpoBaTh KiMeHTa O HACTYIUIGHHH CPOKOB HCIOJHEHUS 0053aTeNhCTB
Knuenta mnepen baHkoM 1O MOrameHuro 3aJ0JDKEHHOCTH, a TaKXE€ O BO3ZHUKHOBEHMH IPOCPOYEHHOU
3aJ0JDKEHHOCTH MO UMeoumMces nepen baHkoM 00s3aTenbCTBaM CIIEAYIOIIMMH CHOCO0aMH B3aWMOJEHCTBHSL:
TeneOHHBIC IEPErOBOPHI, IOYTOBBIC OTMpPaBJICHUA, Teherpadubsie coodmeHuss, SMS-cooOmenus, Push-
YBEJIOMJICHUS], TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIEHUS, IepelaBacMble 10 CETSAM JIEKTPOCBA3H, B TOM YHCIIE

%8 TepMuH «KOppYTILMA» OHMMAETCS B 3HAUEHUH, ONPEJIENIEHHOM B cTathe | MenepanbHoro 3akona ot 25.12.2008 Ne 273 -
D3 «O npoTUBOIECHCTBUN KOPPYTILIAN.

% TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

% TIpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.

%1 TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

62 TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.
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MOJIBMYKHOU paguoTee(OHHON CBA3M W/UIIK C HCIIOJIb30BaHUEM ceTU VIHTepHET.

8.3. KimenT 00s3yercst yriaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTAaHOBJICHHBbIE baHkoM 3a GaHKOBCKOE
oOcyxuBanue Knuenra B cootBercTBun ¢ Tapudamu.

8.4. KimenT cornamaercs ¢ TeM, uto baHk uMeeT npaBo Ha 00paboTKy 10001 HHDOpMAIUU, OTHOCSIICHCS
K TMEpPCOHAJbHBIM JaHHbIM KIilMeHTa, B TOM dYHCIlie, YKa3aHHON B 3asBICHWUUW, W/WIA B HHBIX JOKYMEHTaX,
NPEJIOCTABIICHHBIX B paMKaX OKa3aHWs OaHKOBCKHX YCIYyr, B COOTBeTCTBHH ¢ DesepalbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mnepcoHaIBHBIX JAHHBIX», KOTOpas BKJIIOYAeT COBEPIICHHE JTI000ro JeHCTBHS
(omepanuy) WM COBOKYITHOCTH NEWUCTBUI (ormepamnii) ¢ WCIOJIB30BAHMEM CPEACTB aBTOMATH3allUW WU 0e3
UCITIOJIb30BaHMs TAaKUX CPEJCTB C TIEPCOHAIBHBIMU JIAHHBIMH, BKJIOYas cOOp, 3aluch, CUCTEMATHU3AIHIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHWE, W3MEHEHHUE), M3BIICUCHUE, UCIIONb30BaHNe, 00e3THINBaHuE,
ONOoKHpOBaHKE, yAaJeHUe, YHUUTOKEHNE NIEPCOHANBHBIX JaHHBIX, a TaKkkKe Tepenady (IpeaocTaBieHue, TOCTYIN)
MEPCOHANBHBIX JAHHBIX TPETHUM JIALIAM (B TOM YHCIe, I 00paboTKH 1Mo mopydeHuto banka), eiicTByrommM Ha
OCHOBaHMH areHTCKUX JIOTOBOPOB WJIM MHBIX JI0TOBOPOB, 3aKJIIOYEHHBIX MK ¢ Bankom®,

O6pa60TKa NEPCOHAJIBHBIX TAHHBIX OCYIICCTBIIACTCA B LCIIAX:

- IPOrHO3UPOBAHUS U MOHUTOpUHIa noTpedHocTel Kiunenra B yciyrax/cepBucax/mpoayKTax, MpeocTaBIsIeMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takke MpeaBapUTENbHOW OICHKH BO3MOXXHOCTU
npenoctapieHnss KiimeHTy HOBBIX IPOAYKTOB,

- nH(popmupoBaHus KimeHTa o HOBBIX yCIIyTax/cepBUCaX/IPOIYKTaX,

- obecrnieueHHsl 3alIMTHl MH(OPMAIMK TPU OCYIIECTBICHHH TEPEBOJOB JCHEKHBIX CPEICTB, & TAKKE 3alUTHI
MMYIIECTBCHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HEeCaHKIMOHHMPOBaHHOTO aoctyma k Cyeram w/wiH
Bkiazam KineHrta, KOHTpons 3a NPUHUMAEMbIMH MEPaMHU IO OOeclieYeHHI0 O€30MacHOCTH U 3aIIHIIEHHOCTH
UHQOPMaIMOHHBIX cucTeM baHka.

BbaHk nMeeT mpaBo MPOBEPUTH JOCTOBEPHOCTD IpeICTaBIeHHBIX KIMeHTOM nepcoHalbHBIX TaHHBIX, B
TOM YHUCJIE, C UCIIOIB30BAHUEM YCIYT APYTHX ONEPATOPOB, a TAKXKE UCIIOJIB30BaTh HH()OPMALIMIO O HEUCIIOTHEHUH
W/WITM HEHAAJISKAILEeM HCIIOJHEHUH IOTOBOPHBIX 00s3aTENbCTB IPU PACCMOTPEHUH BOIIPOCOB O MPENOCTaBICHUN
JPYTHUX YCIYT U 3aKII0YEHUH HOBBIX JJOTOBOPOB.

Knuent cornamaercs ¢ Tem, 4TO MPH HEUCIIOIHEHUHM WX HEHaJIeXameM ucrnoiHennn Kimentom
o0s3arenscTB o JloroBopy, baHk BIpaBe nepenaBaTh NepcoHaNbHBIE JaHHbIe KineHTa, yka3aHHbIe B 3asBICHUN
W MOJIy4eHHbIe BaHKOM B X0JI¢ MCIIOJHEHMSI 0053aTeIbCTB 110 JloroBOpy, IOPUINYCCKUM JIMIIaM, IEHCTBYIOLIUM Ha
OCHOBAaHMM areHTCKUX WJIM MHBIX JIOTOBOPOB, 3aKJIIOUEHHBIX UMU C BaHKOM C LEIbI0 OCYLIECTBICHUS STUMHU
JUUaMu AeCTBUM, HAPaBIEHHBIX HA B3bICKAHKE MPOCPOUYCHHOH 3a0/keHHOoCcTH KitneHTa.

KnueHT cornamraercs ¢ TeM, 4TO B CiIydae BbISIBICHUS baHKOM MOA03PUTENBHBIX WIIM MOIIEHHUYECKUX
onepauuii bank BmpaBe mnepeaaBaTh WHpOpMalUio (BKIOYAas, HO HE OrpaHUYMBASsICh: HOMEP MOOWIBHOTO
tenedona, Unenrudpukarop Knuenra, nanasie o MobunsHoM yerpoiictBe Knmnenra, I'eono3unum) B O6mecTBo ¢
OrpaHHUYEHHON OTBETCTBEHHOCThIO «be3omacHas mHpopmanumonHas 30Ha» (OO0 «bU3on», agpec: 105060, r.
Mocksa, yi. OnbxoBckas, 1.4, kopi.2, oduc 515) B 1e/19X OCYIIECTBACHMSI MEPOIPHUATHI MO MPEIOTBPAIICHUIO
MOIIEHHUYECKUX ONeparuii.

Cornacue Kimuenra Ha 06pab0TKy MEpCOHANBHBIX JAHHBIX JEWCTBYET B TEUEHHE BCETO CPOKA JEHCTBHS
B0, a Taroke B TedeHue 5 net ¢ gaTel npekpamenns neficteus [1bO. [1o ncTedeHnn yka3aHHOTO CPOKa ACHCTBHE
COTJIaCHSl CUMTAETCS MPOJUICHHBIM Ha KaXIble CIEAYIOIINE IISITh JIET MPU OTCYTCTBHM CBEACHUN O €r0 OT3HIBE.
Cornmacue Ha 00pabOTKYy TEPCOHAIBHBIX JAHHBIX, COTJIACHE Ha TOJy4YeHHe OT baHka MH()OPMAIMOHHBIX W
PEKIIAMHBIX COOOIIeHHiA, B T.4. 06 ycnyrax «Cetenem bank» O00%, Moxer 66T 0T03BaHO KiteHTOM B 1110601
MOMEHT ITyTeM nepenadn banky moamucanaoro KimmeHToM MMCEMEHHOTO 3asBIICHUS, TIPH ATOM baHK mMeeT mpaBo
MIPOOJKUTE 00pabOTKY MepCOHANBHBIX JaHHBIX O3 cornacus KiimeHTa B ciry4asx, yCTaHOBICHHBIX (elepabHbIM
3aKOHO/IaTE€IbCTBOM.

83 TTepeuenn opraHuzanuii — IOPUIAMIECKUX JIUL, C KOTOPHIMH BaHK COCTOMT B JOTOBOPHBIX MAPTHEPCKHMX OTHOLIEHHSX, C
yKa3aHHUEM X HaUMEHOBAaHHH M aJ[pecoB pa3MelleH Ha calite www.sberbank.ru.

84 «Cetenem Bank» 00O (anpec: Poccuiickas @enepanus, 125040, r. Mocksa, yi. [Tpasibl, 1. 26) BXOIMT B IPYyIITY KOMITAHUH
Coepbanka.
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Cornacue Ha nomydenue ot [laptaepos Banka® nHpOpMAMOHHBIX ¥ PEKIAMHBIX COOOIIEHNI MOKET OBITH
ot03BaHo KimeHToM B j1F000# MOMEHT ITyTeM IO a4y TUCBMEHHOTO 3asBJICHUs 00 OT3bIBE B baHK.

Knuent ynonnomouuBaet bank:

8.4.1. ucnonp3oBaTh MepcoHaNbHbIC NaHHble KimeHTa B 1ensx HampasieHus KIiHeHTy npeniokeHuit
banka, nHQOpMAIMOHHBIX ¥ peKIaMHBIX coobmeHwid 00 ycmyrax bamka, 06 yciayrax «Cerenem bank» OOO,
CBEICHUM 0 mpoBoAuMBIX omneparusix 1mo Cyeram KineHTa myTeM opraHu3anyy MOYTOBBIX PACCHIIOK, PacChIIOK
SMS-coobmienuii, Push-yBegominenuii n paccbuIOK 1O 3JEKTPOHHOU moute B agpec KimeHTta, a Takke B HesIX
npenoctasnenuss KnmeHTy cBeneHMH O HpoBOAMMBIX omepanusx o Cueram; uH(OpMaUWu, CBA3aHHOH C
ucnonaenneM J[BO, myrem HampaBienust SMS-cooOrienuii/Push-yBegoMieHuii 0 COBEPIICHHH OTEPAIHH;
Brimucox/CnpaBok mo Cueram/onepanusam Knuenra;

8.4.2. mpenocTaBiATh UH(OPMAIUIO O MEPCOHANBHBIX JMaHHBIX KiMEeHTa TpeThel CTOpPOHE, C KOTOPOU Y
banka 3akimto4eHo cornameHue 0 KOHQHISHIIMATFHOCTH, B IIEJISX OCYIIeCTBIeHUs TenedorHol cBs3u ¢ KimmenTom
JUTSL Tiepeiaun MHGOPMAITHOHHBIX M PEKJIAMHBIX COOOIIeHH 00 yciayrax banka;

8.4.3. mpenocraBnare Ilaptaepy banka mndopmammio o KnmeHre s ocymiecTBIeHHS! PeTHCTPAalliU B
mporpammax 1o BbeITycky Kapt, mpoBomumeix banmkom m IlaptHepamn banka mo BeiOpanHOMY KimmenTOM
KapTOYHOMY MIPOAYKTY, HeoOxomumyto mis ucnonderns JbO;

8.4.4. nns uenel xpaHeHHs JOKYMEHTOB, COJACpKAaIlMX MEpCOHANbHBbIE NaHHbIe KiMeHTa, a Takke IS
CO3JIaHMS U XPaHEHMS MX 3JICKTPOHHBIX 00Pa30B, MPEAOCTABIATh YKa3aHHBIC TOKYMEHTHI CHELHUAIN3UPOBAHHOM
KOMITaHUH, C KOTOpo# y baHka 3akiroueH JoroBop 00 OKa3aHWU YCIIYT M COTJIAIIEHHE O KOHPHUICHINAIBHOCTH;

8.4.5. mpenocraBiaTh WHPOPMALIMIO O TIEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpOHE, ¢ KOTOpOU y
baHka 3aKiIIOueHO CorjalleHHe O KOH(PUACHIMANBbHOCTH, B ILIENAX OCYINECTBIEHHs NepcoHanmusanuu Kaprt,
BbIyckaeMbIX Kinenty bankom;

8.4.6. mpenocraBiATh HHPOPMAIMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3aKkimioueH areHTCKHid JOTOBOP U COTJIAlICHHE 0 KOH(PUICHIIMATBFHOCTH, B LIEJISIX NpenocTaBieHust Knuenry
KPEAWTHBIX OTYETOB C Hcmoib3oBaHueM CructeMbl «Coepbank OHMaiiHy;

8.4.7. mpenoctaBnATe WHGOPMAIMIO O TIEPCOHANBHBIX MaHHBIX KIiMeHTa CTpaxOBBIM KOMIIAHHSAM, C
KOTOpbIMH Y baHKa 3aKiio4eHbl COOTBETCTBYIOIIME JOTOBOPHI Ha BhIMONHEHHE bankom (yHKIMI cTpaxoBoro
are’ra B LeNIX npeaocTasieHuss KimeHTy yciyr mo 3akiIlOYeHHIO JOTOBOPOB CTPAXOBAHMS, YNPABISIIOIIAM
KOMITaHUSM (IIpo¢h)eCCHOHAIBHBIM YYAaCTHUKAM PbIHKA LIEHHBIX OyMar - ynpaBJISIOLIMM), C KOTOpeIMU y banka
3aKJIFOYEHBI COOTBETCTBYIOIIME areHTCKUE JIOTOBOPHL, B HENSIX OKa3zaHUs YCIYT IO JOrOBOPaM JOBEPUTEIHHOIO
ynpasnenust; AO «HII® Coepbanka», ¢ koTopbiM y baHka 3akiifoueH COOTBETCTBYIOIIUI JIOTOBOD, B IEIAX
npenoctasnenuss Knmenty ycnyr mo poroBopam 00 00s3aTelbHOM II€HCHOHHOM CTPAaxOBaHUM W/WIIH
HETOCyIapCTBEHHOM IIEHCHOHHOM 00ECTIEYEeHUH, C UCIIOIb30BAHMEM Y TaICHHBIX KaHAJIOB 00CITY>KUBAHNUS;

8.4.8. B 1enAX peanu3anuy JOTOIHUTEIBHBIX MEp IO MPOTHBOACHCTBUIO MOIIIEHHHYECTBY MPEJOCTABIISAT
uHpopmanuio 00 abOHEHTCKOM HoMepe MoOuimbHOro tenedona Kimenta onepatopaM — MOJBHKHON
paanoteneOHHON CBs3M (lajee — OMepaTopbl CBsI3M) W MOJydYaTh OT ONEPATOPOB CBS3M B OTHOLICHHU
abOHEHTCKOro HoMepa MoOuIbHOTO Tesedona Kinenra nndopmanuro o cieayrommx pakrax®s;

— 0 (akre 3amens SIM-kapThl Ha MoOuIbHOM yeTpoiicTBe KinenTa;
— 0 (pakre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 ¢akTe npeKpaleHus UCroib3oBanus aboHeHTckoro Homepa (MSISDN) Kinenra;

— 0 (akTe pacTOpPKEHHS C OTIEPATOPOM CBSI3U JIOTOBOpa 00 okazaHWW KIMEHTy yCIIyT CBSI3U IO
nHuaTuBe Kinenra;

— 0 (hakTe pacTOpKEHHUS C ONEPATOPOM CBS3M JOTOBOpa 00 OKazaHUM YCIYT CBsi3U KiueHrty mo
MHULMATUBE OIEPATOPA CBS3U;

- 0 (l)aKTe HaJIn4usa BPECAOHOCHOI'0 MPOrpaMMHOI0O obecrieueHrs Ha MOOHIBEHOM YCTPOﬁCTBC

% 000 «OKKO», anpec: 197374, r.Caukr-Tletep6ypr, yi. Capymkuna 1. 126 nurep 6, nomemenue 53-1; 000 «PA «Mnjekc
20», agpec: 115280, r.Mockaa, yn. Jleanackas Ciobona 1. 19, nomemenue 21¢a2.

 TIpm ycnoBMM TeXHMYECKOH pealn3alMd M Hald4HM COOTBETCTBYIOLIETO JOrOBOPa C ONEPATOPOM  IIOABHIKHON
paaroTeneOHHON CBS3H.
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Knmenra;
— o dakre cmensr IMEI MobunsHOTO yeTpoiicTBa Kinenra;

— 0 (daxTe MOAKIIOUYEHHOH YCIIyry epeaipecaliy BbI30Ba U COOOIICHNH K a00HEHTCKOMY HOMEPY
(MSISDN) Kinuenra.

bank BnpaBe nHOOPMHPOBATEH olepaTopa cBsI3u o dakte opopmienns KimeHToM HACTOSIIETO COTIacus B
banke;

8.4.9. oOpabarkiBath nHpOpMarmto 00 onepanusx KineHTa, COBeplIeHHBIX B paMkax HacTosiero JJBO B
Hensx HanpasieHus KIWEHTY WHIWMBUIYalbHBIX NpeNIOXKCHU/pekoMenaanuii banka ¢ wucmoib3oBaHUEM
Cucremsl «Coepbank OHIalim.

8.4.10.cobupath u 00OpabaThIBaTh JIOOBIC TEpCOHANBHBIC naHHbIe (manee — [1J[H), pa3melieHHBIE B
commanbHbX cersax (OmuoxnmaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, wHa wHTEepHeT-IOpTanmax Asuto, ABTO.py, LUIMAH, lomodona, SuperJob) B mensx ompemeneHus
unTepecos KimenTa s hopMupoBanus 1 HarpasiieHUs KiMeHTy nepcoHaNbHBIX MPEIOKEHUH;

8.4.11.u IlaptuepoB banka®” oOpabarteiBath I1[{H, yka3auHble B 3asBieHuM KiueHTa W/WIM HHBIX
JIOKYMEHTaX, MPENOCTaBICHHBIX baHKy B cBsi3u ¢ 3akmoueHueM JIBO, Bkirouas Mo0ble N3MEHEHHST B OTHONICHUU
HUX, B [IEJIAX U CIIOCOO0AMH, YKa3aHHBIMU JIajiee B HACTOSIIEM MOAMYHKTE.

ITox 0OpaboTKO¥ (B aBTOMATHU3UPOBAHHOM BHJIE M O€3 HCIIOJNB30BaHUS CPEIACTB aBTOMaTtu3auu) [1/{x
MOHUMAIOTCS CIIENYIOIUe JCHCTBHs, coBepmaeMbie ¢ I[IJIH: cOop, 3ammch, cCUCTeMaTH3allus, HAKOIUICHUE,
XpaHeHHue; yTouHeHue (0OHOBJICHNEe, N3MEHEHNE ), H3BIICUCHHE, NCTIONb30BaHNe, 00e3ININBaHNE, OJIOKUPOBAHUE,
yaaJeHue, YHHITOXKCHHE, Tiepeaaya (peIocTaBiIeHHe, J0CTyIl, 00MeH) Mexkay bankom u [laprHepamu banka.

Llenu 06paboTKM NepCOHATBHBIX JAHHBIX:

- npenoctaBneHue KiueHTy: MHIMBUyaIbHBIX IPEIJIOKEHUN U PEKIIAMHBIX MATEPUAJIOB, BKIIIOYAs LEJICBbIC
pekiiamMHble, WH(QOPMAIMOHHBIC M WHIUBUAYAJbHBIC MPEJIOKEHUS MO MPOAYKTaM M yciyraM baHka w/wiu
[NaptHepoB baHka, myTem HanpaBJIeHUs COOTBETCTBYIOIICH HHGOPMAIMK Yepe3 JTF000H KaHall B3aUMOICHCTBUS;

- IPOBEICHNUE AHATUTUYECKUX, CTATUCTHYECKUX, MAPKETHHIOBBIX HUCCIEIOBAHUI U OIPOCOB, B TOM YHCIIE
0 KOHTPOJTIO KadecTBa yciyr baHka u pa3paboTke HOBBIX TpoAykToB banka, [TapraepoB banka.

8.5. CTopoHBI 0053yI0TCS YPEryJupoBaTh CIIOPbI M NPETEH3UH, BO3HUKAIOIIUE B CBS3HM C UCIOJIHCHHUEM
B0, myTem meperoBopos.

8.6. B ciyuae oOHapyxeHust KnueHntom kakoil-nmbOo cHOpHOHM cuTyalmu, cBsi3aHHOW ¢ ero Cuetamu B
banke, KinueHT momkeH He3aMeIUTENIFHO YBEIOMUTL 00 3ToM BbaHK myTeM 1mojady MUCHMEHHOTO 3asBIICHUS B
ITonpasnenenue banka.

8.7. bank mpuHUMaeT Bce BO3MOXKHBIE MEPHI 10 YPETyJIUPOBAHUIO BO3HHKIICH CIOPHON CHTyallMd U
MUChMEHHO yBeaoMisieT KimeHTa o pe3ynbTarax pacCMOTpPEHUS ero 3asBiIeHus. J[J1s1 yperynmupoBaHus BOSHUKIIICH
CIIOpHOH cuTyanmu bank mMoxeT mpuriacuTh KiueHTta Ha JIMYHYIO BCTPEUY C YIOJHOMOUYEHHBIM COTPYIHUKOM
banka.

8.8. B ciyuae ecnm kakoe-nm6o u3 nonoxeHui Hactosimero J{bO sBisieTcs uiy cCTaHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTEIBPHBIM WM HE TMOJB3YIOMIMMCS CyAeOHOM 3ammuTol, ATO HE 3aTparuBaeT IeHCTBUTEIHLHOCTH
octanbHbEIX onoxeHuit JJbO.

9. CPOK JEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB

9.1. Hacrosmumit /IbO pelicTByeT 03 OrpaHUYEHHUs CPOKa.

9.2. KnumenT Bripage B JIt000H MOMEHT pacTopruyTh Hactosimui JIbO, yBegomuB o nannom HamepeHn bank
myTeM 1oja4u B baHk muchMeHHOTO 3asBieHus 0 pactop:kenuu /|60 no dopme, ycranoBiaeHHO baHkoM.

9.3. bank BOpaBe B OAHOCTOpOHHEM mopsake pactoprayts HBO mnpu otcyretBum y Kimenta
CueToB/BKIIaJIOB/HE UCTIONB30BaHUHM KIIMEHTOM YCITyT, OTKPBITHIX/TIpeaocTaBsieMbix B pamkax J1bO, nmucsMeHHO
yBenoMuB KiMeHTa o CBOEM peleHu .

7000 «OKKO», anpec: 197374, r.Canxr-IletepOypr, yi1. CaBymkuna 1. 126 nurep 6, nomemenue 53-1; 000 «PA «Wnpekc
20», agpec: 115280, r.Mockaa, yn. Jleanackas Ciobona 1. 19, nomemenue 21¢a2.
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9.4. B cayyae nonydenust bankom nucbMeHHoro 3aspienus o pacropxkennu JIBO Kiuenta, bank nmeer
npaBo OOBSBUTH HEECHCTBUTENHLHBIMU 1 OJOKHPOBATh Bee JebeToBbie KapThl, BeiTynieHHbIe KinenTty (BKITtouast
nononHuTenbHble KapThr).

9.5. B ciryuae nonyuyenust bankom 3asiBiienus o pacropxkenun JIbO KimenTa nposeneHue oneparuii uepes
Cucremy «Coepbank Onnaitn» u SMS-6ank (MoOwibHbIH 0aHK) Onokupyercs. Komuccuu, panee yriaueHHbBIC
banky, He BO3BpaIalOTCs M HE YYUTHIBAOTCS B CUET MOTAIICHUS 3a/I0JDKEHHOCTH Tiepel baHkoM.

9.6. Pacropxenue /IbO siBnsiercst ocHOBaHMEM A7 3akpbiTusi CueToB aebetoBbix Kapt Knnenra.

9.7. bank 3akpeiBact Cuera/Bkiansl KimeHTa B yCTaHOBIEHHOM mopsiike B cootrBercTBuu ¢ JIBO,
3aKOHOIaTeILCTBOM Poccuiickoit Denepannu 1 OaHKOBCKHMH IPABHIIAMHU.

9.7.1. 3akpeitne CuetoB meberoBbix KapT ocymiectBisiercss B MOpPsIKE, YCTAaHOBICHHOM «YCIOBUSMH
BBIITycKa U 00cyxuBanus nedetoBoii kapTel [IAO CoepObank».

9.7.2. 3akpsiTne BKIa1oB KireHTa ocyniecTBiaseTCs B IOPSIKE, YCTAHOBICHHOM « Y CIIOBUSIMU Pa3MEIICHUS
BkJa10B B [IAO COepOaHk» ¥ COOTBETCTBYIOLIMM JOTOBOPOM O BKJIAJE C y4ETOM 0COOCHHOCTE!, YKa3aHHbBIX B 1.
3.2.3.9 «YcnoBuii 6aHKOBCKOTO 00CITY>KUBAHUSD.

9.7.3. 3akpeitue OMC ocymecTBisieTcs B TOPSAKE, YCTAaHOBIEHHOM «YCJIOBHAMH pa3MEIEHUS
nparoneHHBIX MeTaioB B [TAO CoepOaHky.

9.7.4. 3akpeiTue «COeperaTebHOr0 CYeTa» OCYLISCTBIACTCS B IMOPSIKE, YCTAHOBICHHOM «Y CIIOBUSMU
oTKpbITHsI «COeperaTenpbHOTO cueTay U coBepiieHus onepaiuii mo Hemy B [IAO Coepbanky.

9.7.5. 3akpbpITHe HOMUHAJIBHOTO CUETa IS 3aYMCIICHUS COLMAIBHBIX BBIIIAT OCYIIECTBISICTCS B TIOPSIKE,
YCTAHOBJICHHOM «YCIIOBHSIMH OTKPBITHS M COBEPILEHHS OINEpaldii M0 HOMUHAJIBHOMY CUETy Ui 3a4HCIICHUS
counansHbIX BeIaT B [TAO CoepOaHk».

9.8. Ilpu Hanmuuu Ha 3akpeiBaeMoM Cuere KapThl AeHEKHBIX CPENCTB, OJOKHPOBAHHBIX IJIS1 UCIOJTHEHHS
pacnopspkennii mo Cuety KapTel, mpuHATHIX BaHKOM K HCTIOTHEHUIO /10 OTYYEHUS 3asBICHUS Ha 3akpbITHe Cuera
KapTI)I, Cuer 3aKpBIBACTCA NPHU YCJIOBUU HX OTMCHBIL KJ'II/ICHTOM, a B ClIy4a€ HCBO3MOXHOCTU OTMCHBLI TaKHUX
pacnopsbkeHuit, CueT 3aKphpIBacTCs MOCe UX UCoHeHusa bankom.

9.9. B cnyuae momyuenusi bankom 3asernenust o 3akpeitnn Cuera Kaptei, Bce Kaptel (B ToM uucre,
JnoronHuTeNnbHble  KapTel), BbIMymleHHbIE K 3akpeiBaeMoMmy — Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HeJeWCTBUTENBHBIMU U TIOJyIeXAaT Bo3BpaTy Kimenrom B baHk.

9.10.C momeHTa 3aKkphITHsA baHKOBCKMX CUeTOB/BKIan0B KimeHTa OTMEHSIOTCS [UIMTENbHBIE MOPYyYEHUS
Kiuenta k coorBercTByronuMm Cuetam/BkiajaM, baHk mpekpaiiaeT NPUHUMATh K HMCIIOJHEHUIO IUIATEKHBIC
MOpYYEHUs] W WHBbIC pacrnopsokeHus KimeHTta, W mpekpariaer 3aduciaTh Ha CueTa/BKIaabl MOCTYIAIOIIME
JICHEeXKHBIE CYMMBI ¥ BO3BpAILIAET UX B aJpeC OTIPABUTEINS HE MO3IHEE CICTYIOIEro 3a JIHEM OCTYILICHHS CPEICTB
pabouero mHsl.

9.11.bank Bo3BpainaeT KiiMeHTy OCTaTKH JICHEXKHBIX CPeACTB Ha ero CueTax/Bkiiajax B baHke HaTMYHBIMU
JICHSKHBIMH CPEJICTBAMH JTMOO Ha OCHOBaHWHU TOpy4eHus KiMeHTa cpeiacTBa IMEpedrcHsioTCs Ha JAPYrou
Cuer/BKIIaz.

9.12.3akpeiTue Cuera KapThl He BiiedeT mpekpaineHus o0s3aHHOcTH Kimenrta moracuts mepen bankom
3agospkeHHOCTh 1o Cuery KapTsl, BKIIO4ast 3a10JDKEHHOCTD 110 OIuIaTte komuccuii banka.

9.13.CtopoHBI IPU3HAIOT, 4TO B ciy4ae pacTopxenus JJbO, oTaensHble JOrOBOPHI, COTIANICHUS U TpaBHiIa
(ycioBust) 0OCITyKMBaHUSs, 3aKIF0YeHHbIEe Mex 1y bankom n KimenTom/ ycraHoBIeHHBIe baHKOM, perynupyoiie
OTKpBITHE W OOCITYy)KUBaHHE OTICIbHBIX BUAOB (CYETOB, IMpPEJOCTaBICHHE OAHKOBCKHX YCIYT W TPOIYKTOB,
NPOJIOJDKAIOT IEHCTBOBATh KaK CAMOCTOSITENbHBIE I0TOBOPHI, COrMIAIlICHHUs U NpaBuiia (YCIOBHS) OOCTYKHUBaHUSL.

10. IPUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJYKUBAHUS

Crenyrormue [IpunokeHus SBISIOTCS HEOTHEMIIEMOU YacThIO Y CIIOBHI 0aHKOBCKOT'O OOCITY )KHBAHUSI:

10.1.ITpunoxenune 1 «llopsimox mpenoctasnenus [TAO CoOepOank yciyr yepe3 YnaJeHHbIE KaHAJIBI
00CITyKUBaHWUS.

10.2.TTpunoxenue 2 «[TamsiTka 1o 6€301MacCHOCTH NPY UCIOIB30BAaHUU Y JAJICHHBIX KaHAIOB 00CITYKUBAHUS
bankay.
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10.3.IIpunoxxenue 3 «IIpaBuiia 3J€KTPOHHOTO B3aMMOICHCTBUS.

10.4.TTpunoxenue 4 «I[lopsaaok npenocrarienus [IAO Coepbank yciyr Paboraukom BHe [loapaznencHus
bankay.

10.5.TTpunoxenue 5 «I[lopsimok noctyna k nHGOpMAIIMOHHBIM pecypcaM banka u maptHepoB banka
¢ ucnonb3oanuem Coep IDy.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. IIposenenwue onepannii mo Cueram Kimenra uepe3 Y aaneHHbIe KaHAIBI 00CITY>KHBaHUS BO3MOXXHO TIPH HATUIHAN
y Kimenra Cuera Kaptel B pyOmsix, nwnmm gomnapax CLUA, wnu eBpo (B 3aBucuMoctd oT Buaa Kapter). Beimyck
nebeToBoii KapTel ocyIiecTBIsSCTCS B COOTBETCTBHH C « Y CIIOBHSMH BBIITyCKa U 00CTyKuBaHUsI 1e0eToBOM KapThl [IAO
Co6epbank», pasMemnraembiMu Ha OdummansHoM caiite banka. Beimmyck kpemwtHoit KapTel ocymiecTBisieTcs B
COOTBETCTBHH ¢ «VHIMBUAYAIbHBIME YCIOBHSAMHE BBITTyCKa M 00CTyXUBaHUs KpeauTHOH KapThl [IAO COepbank» n
«O0muUMH  yCJIOBUSIMH BBIycKa W 00chmyxuBaHus KpeauTHoH kKapTel [IAO COepOank», pa3MmelmjaeMbIMH Ha
OdwunmansaoM caiite banka u B [logpa3nenennsax banka. Bun Kapter onpenensiercs mo coriacoBanmio ¢ KimmeHToMm, ¢
Y4€TOM BO3MOKHOCTH Bblllycka naHHoro Buaa Kaptel Knuenty. C ucnonb3oBanuem Kaptel KinueHT momydaer
BO3MOXXHOCTh COBepInaTh B coorBercTBuu ¢ [IBO omepanum w/mim moiydars uHpopMmanuio mo Cueram/BKIagaM U
JIpyruM mpoaykTam B banke depe3 Y naneHnsie kaHaibl 00cmyxuBanus (gaiee - YKO).

B cnyuae ecniu y KimenTa yxe umeetcs feiicTBytomias ocHoBHas Kapra, Beimymiennas k Cuery B pyOisix, nanHas Kapra
MOKeT OBITh HCIIOJNBb30BaHa B KadecTBe CpeacTBa MOCTyNa K MPOBEICHUIO ONEpanuii depe3 YajJeHHbIE KaHAIIBI
00CITyKIBaHHUS.

1.2. KiHMeHTy IIpeIOCTaBISETCS BO3MOMKHOCTH IIPOBEICHUS oONepanuii®® w/wimm nonydenus wuHpOPMALMU 110

CueTam/BKJIaJIaM ¥ JPYTHM MPOAYKTaM depe3 Y IajeHHbIC KaHaIbl 00CTy )KMBaHUS.

1.3. OcHoBaHHEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUsS OIepaluid W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Ownmaiin» - nogkmodenne Kmmenta k Cucreme «COepOank OHITAH» B TMOPSIKE,
orpeJiesieHHOM B paszziene 3 Hacrosmiero [lopsnaka npenocrapnenus [IAO Coepbank ycnyr uepe3 Y aajieHHbIE KaHATbI
oOciykuBanus (nanee — Ilopsimok). Yciayrn nmpenocTaBisilOTCS NMPU YCIOBUM MOJIOXKHUTENbHOM VpeHTudukanum u
Ayrentudukanuu Knuenra ¢ ucnonszoBanneM CpencTtB AocTyna K KoTopbiM otHocsTes: Jlormn (Maentudukarop
noJsip3oBaTens), u (wim) [ocrossHHBIN naponb, 1 (wiu) OnHOPa3oBkIi apoik, U (i) buoMerpruyeckue nepcoHaTbHBIX
nanneie Knuenta, u (wmmn) Coep 1D,

1.3.2. gepe3 SMS-6ank (MoOunpHbINH 06aHK) — perucTpanus HoMepa MoOmIbHOTrO Tenedona s Kapter B nopsizke,
onpeJliesieHHOM B pasiene 2 Hacrosamero Ilopsitka. Yceiayrn mnpemocTaBislFOTCS HPU YCIOBHM  ITOJIOKHUTEIBHON
Wnentudukanyu u Ayrentudukanuu Kivenra ¢ ucmnoib3oBanneM CpencTsa A0CTyIa K KOTOPOMY OTHOCHTCS: HOMEP
MOOHIIBHOTO Teje)OHa, 3aperucTpupoBaHHbIi 171t foctyna Kk SMS-banky (Mobunsaomy banky);

1.3.3. Ha YcrpoiicTax caMmoobciyskuBanus banka — nanuuue y Knnenra neiicteyromeit Kapre/ NFC-kaptei®®. Venyrn
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXUTeNbHOH Wnentudukamum u AyreHtudukanuu KineHta B mopsjke,
oIlpezieIeHHOM B paszene 4 Hacrosmero Ilopsaka ¢ ucnonb3oBanueM CpescTB 10CTyNa K KOTOPBIM oTHOCSTCS: KapThl/
NFC-xapter u [IMH, Kop 6e3onacaocTr, buomerpudeckue nepcoHanbHbIe naHHbIe Kinenra;

1.3.4. B KonraktHoMm llentpe banka — oOpamenue Kiuenra mo tenedonam KourtaktHoro Ilentpa banka 0o
obpamienne Konrakthoro llentpa banka Ha HoMmep Tenedona KimenTa, 3aperucTpupoBaHHbIN sl JocTyna kK SMS-
0anky (MoOunsHoMy Oanky) o Kapre min ykazausslii Kiimentom B 3asBineHnn Ha OaHKOBCKOE 0OCITy)KUBaHHE, IPU
ycnoBun ycnemHod Unentndukammm un Ayrentudukanuu KimeHTa B mOpsAKe, ONpeneleHHOM B pasnene 5
Hacrosimero [lopsinka ¢ wmcnonp3oBanueM CpencTB JOCTyHa K KOTOpbIM oTHocsTcs:: KoHTponbHas wHbopMmanms
Knuenta u (unm) nepcoHaneHble naHHble Kimenra, conepskamuecss B base nmanneix banka, buomerpuueckue
nepcoHanbHbIe TaHHbIe KnnenTa;

68 3a McKIIHOYEHMEM TIPOBEICHHUS ONepalMii o BKJIagaM, 0(pOPMIIEHHS JOBEPEHHOCTH M0 BKJIaJaM/caeTaM (pU3HYECKUMHU JIMIAMH B
BO3pacte oT 14 1o 18 mer.

8 Hcnonsszopanne NFC-kapTel yepes VYcTpoiicTBa camMoo0CIyXuBaHHS bBaHka BO3MOMXKHO NPU HAMYMU  TEXHHYECKOH
BO3MO>KHOCTH.
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1.3.5. Ha DJEKTPOHHOM TEpPMHHAJEC Yy MapTHEPOB — Haimuuue y KiMeHTa OCHOBHOW HIeHCTBymoIIeH ae0eToBOM
nepconanmsupoBantoii  Kaptel/  NFC-kapte1®,  BbINymieHHOH K  OCHOBHOW  JeHcTByromed  1e6eToBoit
nepcoHanu3upoBaHHoil Kapre. VYcimyru mnpenocTaBiasioTCS NPH  YCIOBHM MOJOXHUTENbHOW WaeHTudukanum wu
Ayrenrudukanuu Kinenra B nopsiike, onpeneseHHOM B paszeine 6 Hactosmero [lopsaka ¢ ucnonb3zoBanuem Cpeacts
Joctyna K KotopbiM oTHOcsTes: Kaptel/ NFC-kapter u [TUH,;

1.3.6. na OdunmansHom caiite banka’* — o6pamenue Kinuenra na Odunuansupiii caiit Banka npu ycloBuy Haauuus y
KmmenTa nefictByromeit Kaptel u HOMepa tenedona Kimenra, 3aperucTpupoBaHHOTO it noctyna Kk SMS-OaHKy
(Mo6unsHoMy Ganky). Yeryru'? ma OpuumansHOM caiiTe BaHka IMpeaoCTaBIsIOTCS TPU YCIOBHHU TOJIOKHUTEIBHOM
Unentndukaunu u Ayrentudukanuu Kinuenra B mopsiake, ompeaeieHHOM B pasiene 7 Hactosmero Ilopsiaka c
ucnosb3oBanueM CpeacTB OCTyIla K KOTOPBIM OTHOCATCS: IepCcOoHanbHble AaHHble Kinenra, conepkamuecs B baze
naHHbeIXx banka, 1 OmHOPa30BeId Mapois (OXHOPA30BEIA KOI).

1.4.  Tlpu npoBeaenun onepanuii mo Cueram/Brinagam uepes Y KO npumensitorcs Tapudsl, neiicTByronme Ha MOMEHT
00paboTku omepanun bankom. KnueHT naet cornacue (3apanee nanHeiii akuent) banky, u bank mMeer mpaBo 6e3
JornoiaHuTeNnpHoro akienrta Kinuenra Ha ciucanue co Cuera 1iatel 3a IPOBEACHUE Oepalyil.

1.5. B cnyyae mpoBeaeHus omepalyii B BaJIIOTe, OTIMYHON OT BamoTel Cuera, BaHk MpOBOIUT KOHBEPCHUIO CYMMBEI
omepaiuu 1o Kypcy baHka, AeicTByroIieMy Ha MOMEHT 00paboTku omnepanuu bankoM. Omnepanuyd B MHOCTPAaHHOM
BaJItOTE, a Takxke no CyeraM B MHOCTPAHHOM BANIIOTE, OCYILIECTBISIOTCS C YY€TOM OrPaHUYECHHM, YCTAaHOBJIEHHBIX
BaJIFOTHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepaumu.

1.6. Kuuenr cornammaercs ¢ Tem, yTo baHk BripaBe cCOXpaHsTh PEKBU3UTHI IEPEBO/A, OCYIIECTBIEHHOTO KirenToM Ha
VYcerpoiictBe camoobciyxuBannus banka, yepe3 SMS-6ank (MoOwnsHBIN 0aHK), Cuctemy «CoOepbank OHIaiH» B
KauecTBe IIa0JIoHa JIJIs TIPOBEACHUS B mMocienyromeM KineHToMm omepanmii yepe3 Y CTpoicTBa caMOOOCTyKUBAHUS
banka, SMS-6ank (MoounbHbIii 6aHk), Cucremy «Coepdank OHIain.

1.7. Brxmouenue Kimenty Bo3moxnocTu nonyueHus Push-yBegomnennii BO3MOXHO:

— mo waunmatuBe Kimenta. KimeHT caMOCTOSTENbHO BBIOWPAET MaHHBIA CHOCOO TONydeHUs
YBEIOMJICHHH B IOJIb30BaTEIBCKIX HACTpOHKax MOOMITBPHOTO MPHIIOKEHNST baHka B COOTBETCTBHUH C
PykoBoncTBoM mo ucrnonbp3oBanuio «Coepbank Onnaithy», pasMernieHHOM Ha OQUIUaNbHOM caite
banxka.

— mo uannmatuee banka mis KimmenTtos, momydatonux SMS-coobmienns Ha MoOWiIpHOE yCTPOHCTBO,
B TOM 4HCJIe B paMkax Yciyru YBemomiieHus 1o kapre. O dakrte Briarouenus Kiuenty Push-
yBenomiienuii bank uHpopmupyer Kiuenta B SMS-cooOmienun. [Ipu srom KimeHT Moxer
CaMOCTOSITETIbHO HM3MEHHUTh CIOco0 monydeHus yBermomuieHuil ¢ Push-yBegomuienmit Ha SMS-
COOOIIeHUS MyTeM M3MEHEHHs IMOJb30BATEIILCKUX HAacTpoeK MoOwibHoro npuinoxkeHus banka B
cOOTBeTCTBMM ¢ PykoBoACTBOM Mo wHcmonb3oBaHuio «COepOank OHmaiiH», pa3MeIIeHHOM Ha
OdunmansHoM caiite banka.

B ciryuae HeBo3MoxkHOCTH HanpaBiieHns: bankom Push-yBenomiienus o HezaBucsmum ot banka o6crostenscTBam
(y KiinenTa orcyrctByer ceth «MHTepHeT 1 T.11.), bank Hanpasiser SMS-coobiieHue Ha Homep Tenedona Knuenra,
KOTOPBIi 3apeructprupoBad Kinuentom amst noctyna k SMS-6anky (MoOuiisHOMY OaHKY).

Push-yBeomiieHne otoOpaxaercsi Ha SKkpane MOOMIIBHOIO YyCTPOWCTBA B BH/IE BCILIBIBAIONIECTO YBEAOMIICHHS 1
MOYeET OBITh BIIOCJIECTBHU MPOCMOTPEHO B MOOMIIEHOM TpHItoskeHHH baHka.

1.8. bank undopmupyer Kiuenrtor o mepax OezomacHoctu npu padore B YKO, puckax KiueHTa U BO3MOMKHBIX
nocneacTBusx il KimeHnTta B ciyyae HecoOMOeHHS UM Mep WHGOPMAIMOHHOW 0€301MacHOCTH, PEKOMEHIOBAHHBIX
bankom. MHopMupoBaHue ocyiecTpiiseTcs Ha caiite banka w/winu B [logpasaenenusx banka, u/uiau myreM OTIpaBKH
SMS-coobmiennii Ha HOMep MoOmibHOTO Tenehona Kimenrta, 3aperucTpupoBaHHBIN Uit joctyna K SMS-0aHKy
(MobunsHOMY OaHKYy), u/unu Push-yBenomnennii Ha MoOuibHOE yeTporicTBo KieHTa ¢ ycraHoBIIeHHBIM M OOUITBLHBIM
npunoxxenuem banka, B Cucteme «CoepOank OHaitH», H/MITH HHBIME CITIOco0aMu, ycTaHoBIeHHBIM B JIBO.

1.9. KuueHnt o0s3yercss 03HAKOMUTBCS ¢ Mepamu OezomacHoct mpu pabore B YKO, W HEYKOCHHUTENFHO WX

" Ucnonszosanne NFC-kapThl Ha DJIEKTPOHHOM TEPMUHAJIE y TAPTHEPOB BO3MOXKHO MPH HATHMYMH TEXHUIECKOH BO3MOKHOCTH.
I TlonoxeHusi HACTOAIIErO MYHKTA HE PacHpoCTpaHsioTcs Ha obciyxupanue Kimmenta B Cucreme «Coepbank OHnaiiH» mpu
noctytie k oneparisiM B Cucteme «Coepbank Onnainy gepe3 OdunnanbHelid caiT banka.

72 [TocTynHa MCKIIIOYUTENBHO M0][a4a 3asiBKK Ha NOTPEOUTENLCKUM KpeuT. YeIyra NpeoCTaBIseTcs IPU HAlMYMU TEXHUYECKOH
BO3MOXKHOCTH.
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cOOIIIONaTh.

1.10. CropoHBI MPU3HAIOT, YTO CIIOCOOHBI U CpPeCTBa OOecIeueHrs HH(POPMAIIMOHHON 0€30IMaCHOCTH, UCTIONL3YEMbIe
npu noakroueHnn KimenTa k yenyram banka, nepenade Knuenty CpencTB 10oCTymna U MpH OCYIIECTBICHUHA OOMeHa
ONeKTpOHHBIMH JOKyMeHTaMH 1o CucremMaMm, VyKa3aHHBIM B YCIOBUSX OAHKOBCKOTO OOCTY)XUBaHUS W
MpeIHA3HAYCHHBIM JUTS YAAJCHHOTO 00CIykuBaHus KiueHTa, JOCTaTOYHbI JUIsl 3alUThl OT HECAaHKIIMOHUPOBAHHOTO
JIOCTYIMa K MEePCOHANBHBIM JaHHbIM, K Cuetam u omeparusiM Kiuenra B 3Tux CucreMax, a TakKe MOATBEPIKICHUS
aBTOPCTBA U MOJUIMHHOCTH DJEKTPOHHBIX JJOKYMEHTOB.

1.11. Knment obs3aH obecreunTs Oe30IMacHOE, MCKITIOYAIONIee HECAHKITMOHMPOBAHHOE HCIIOJIb30BAHME, XpaHCHUE
CpencTB moctyna, NpeAyCMOTPEHHBIX YCIOBHUSMHU OaHKOBCKOTO OOCITy)KMBaHHWs, HE HepenaBaTb CpeacTBa AOCTyNa
TpetbuM JuIaM. B cimyuae yrpater CpenctB goctyma, [IMMHa umu Kaptel, a Takke B ciaydae BOSHHKHOBEHHUS PHCKA
He3aKOHHOTO ncnois3oBanus Cpeacts noctyma wim Kaptel, KimmeHT 0053aH HEMeUIEHHO yBeIOMHUTHh 00 3ToM baHk
yepe3 nocrynHble kanaisl ([logpaznenenne banka, Konrtaktaeiii Lientp banka).

1.12. bank o00s3yeTcs OOECIEUUTh KPYIIIOCYyTOYHY0 aocTynmHocTh KonrtaktHoro IleHtpa banka mo Homepam
tenedonoB KonraktrHoro Llentpa banka s B3anmozeiictus ¢ KimeHTamu 1mo Bompocam MpeIoCcTaBiIeH s YCIyT Yepe3
Y nayieHHbIe KaHAIBI 00CITY)KUBaHUSI.

1.13. Omumara KnmentoMm xomuccuu 3a mnepefady SMS-cooOlieHuil, B3MMaeMoil ornepaTopoM MOOWIIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKiovas HampasieHue Push-yBemomienuii, He
spisgercs npeametom JBO.

1.14. B cnyuae, ecnu KinneHT ocylIecTBISET MOTHOMOYHS €AWHOJIMYHOTO HMCIOJHHUTENLHOTO OpraHa 3aeMIIuKa —
IOPUINYECKOTO JIMIA, OH BIIPaBe MOAINCATh JOTOBOP MOPYUYHTENbCTBA 110 0053aTENBCTBAM 3aEMILHKA - FOPUANIECKOTO
mura B Cucreme «Coepbank busnec OHmaifH» ¢ MCIONB30BAHNEM YCHIICHHOW HEKBATU(PUIIMPOBAHHON 3JIEKTPOHHON
MOATKCH 3aeMIITUKA — FOPUANIECKOTO JINIIA, BBITyImeHHOH Y gocToBepstonuM reHtpoM «KOPYC Koncantuur CHI ».
HoroBop mopyuntenbcTBa KimeHTa, MOAMUCAHHBIA YCHICHHON HEKBaTH()HIUPOBAHHOW SJIEKTPOHHOHN IMOAMUCHIO
3aeMIuka — opuandeckoro juma B Cucreme «Coepbank bruznec OHaiHy», MPU3HAETCS JOKYMEHTOM PaBHO3HAYHBIM
JOKYMEHTY Ha OyMa)KHOM HOCHTEJNE, IIOAIMCAHHBIM COOCTBEHHOPYYHOH noanuchio Kinuenra.

2. SMS-BAHK (MOBWJIbHBIN BAHK)

2.1. UYepes kanan SMS-Oank (MoOwibHbIH OaHk) Ha MoOwibHOM YycTpoiicTBe KimeHTy mpenocTaBisieTcs
BO3MOKHOCTb!

— mony4eHus ot banka MH(popMaImoHHBIX COOOIICHHT;
— ornpaeku B bauk 3anpocos’.

2.2. Ycnosus gocryna Kk SMS-6anky (MoOwibHOMY OaHKy) OmpesesieHbl B JoroBope OaHkoBckoi KapTel n/unm B
JIOTOBOPE BKJIajia/cueTta B 4acTH moiydeHus ot banka MHopMaIiMOHHBIX COOOIICHHH.

2.3. bank mnpepocraBisier Kmuenty moctynm xk SMS-6anky (MoOunbHOMY OaHKy) TpW HAJIMYAK TEXHUYECKOU
BO3MOXHOCTH, a TAK’KE COOTBETCTBYIOIIETO COTJIAIIEHHS MEKAy baHKOM | orepaTopoM cOTOBOM CBSI3H.

2.4. ]lns monb3oBanus SMS-Oankom (MoOwuinbHbIM OaHkoM) ¢ MobGunsHOro ycrpoiicrsa Knuenty neoOxoanmo
HaJIM4YHe TTOIKITI0OYeHUsI MOOMIIBHOTO YCTPOHCTBA K MOOMITBHOM (TTIOBIKHOM paanoTesie)OHHOM) CBS3M.

2.5.  Perucrtparus HoMepa MOOWIBHOTO TesteoHa 1is ocTyna K SMS-6anky (MoOuIsHOMY OaHKY) OCYIIIECTBIISCTCS
no Kapram w/unu no BKJIajaM/cuetaMm Ha OCHOBaHUM 3asiBiieHus KireHTa.

2.6. bank nyOnukyet Ha O¢dunmanbHOM caiite baHka akTyanbHBINA epeyeHb:

— OIlepalyii ¥ 3ampocoB, A0cTynHbIX Kinenty ¢ MoOWIBHOTO YCTpOICTBa,

— omnepanui o Cyeram/BKiazam, 1o kotopsiM bank HanpasisieT MH(OpMaImoHHbIE COOOIIECHUS.

bank wumeer mpaBo B JIO0OH MOMEHT MO COOCTBEHHOMY YCMOTPEHHMIO HM3MEHUTH MEPeuYeHb OSTHX
ornepauuii/3anpocos

2.7. Ecmm mis moctyna k SMS-6anky (MoOunbHOMY 0aHKy) KIHMEHT 3aperucTpupoBall OAMH HOMEP MOOHMJIBLHOIO
TenedoHa:

& OtnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTPAIlMM HOMEpa MOOWIBHOTO TenedoHa s JocTyna k SMS-6anky
(Mo6wmisHOMY 6anky) o Kapre
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— JUIs OIHOW WIIM HecKOoNbKHuX cBoux Kapt, To mpu odopmienun/monyuernn KireHToM eme ogHOR
Kaprtsl, moctyn k SMS-0anky (MobunbHOMy OaHky) mo HOBod Kapre Oyner aBromaTuuecku (0e3
odopmieHusT 3asBICHHUS KIUEHTOM) IPENOCTaBICH II0 3aperHCTPUPOBAHHOMY paHee HOMEpYy
MOOMIIBHOTO TeleOHa;

— Ansg OAHOM WM HecKoJbKMX KapT, TO mpu OTKpBITUM BKJIaga/cuera, JocTyn K SMS-0aHky
(MobunmsHOMY  0OaHKy) TO  BKjIamy/cdeTy  OyneT  TNpemaoCcTaBlieH  aBTOMATHYECKH 10
3aperuCTPUPOBAHHOMY paHee HoMepy MoOmnbpHOTO Tenedona (0e3 odopmienus KiueHntom
3asBJICHNU);

— JUI1 OIHOTO WM HECKOJBbKHX BKJIAJOB/CYETOB, TO MNPH OTKPbITHH KiHMeHTOM emie OgHOro
BKJIafa/cuera, moctyn K SMS-0anky (MoOunpHOMy OaHKy) TO HOBOMY BKIJIAJy/cdeTy OyneT
MPEIOCTaBIIeH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HoMepy MOOMIbHOTO TenedoHa (6e3
odopmiienust KinmeHTom 3asiBiieHus ).

Ecmm mst moctyna k SMS-6anky (MobunsHOMYy 6aHKY) KimeHT 3apeructpupoBall OAHH HOMEP MOOMIBEHOTO
TenedoHa IS OHOTO MIIM HECKOJIBKMX BKIJIAJ0B/CYETOB (MIpH OTCYTCTBHH IO Kapre 3aperucTpupoBaHHOTO HOMeEpa
MoOmIIBEHOTO Tenedona ajst Aoctyna k SMS-6anky (MobunbHOMY 0aHKy), TO ipu oopmiieHun/monyyeann Kinenrom
Kaptel, moctynm x SMS-0anky (MoOunsHOMy Oanky) mo Kapre He OyaeT mpegocTaBlieH aBToMaTtuiecku (0e3
odopMIIeHHS 3asBIIEHUS KIIMEHTOM). PerncTpanus Homepa MoominbpHOTO Tenedona no Kapre mist noctyna k SMS-6anky
(MobunpHOMY 0aHKY) OCYILIECTBIISIETCSI HA OCHOBaHWH 3asiBleHus1 KineHra.

2.8. Kimenr o6s3an mHpOpMUpoBaTh baHK O MpeKpalleHWH HCIONb30BaHUSI HOMEpa MOOHMIBHOTrO Tene(oHa,
3apEruCTPUPOBAHHOTO IS JocTyna kK SMS-6anky (MoOuinsHOMY OaHKy). baHK He HeceT OTBETCTBEHHOCTH 32 ymiepoO,
BO3HHUKIIUI B pe3ylbTare HECBOCBPEMEHHOTO YBEeIOMIIEHHsS baHKa O TpeKpameHHH WCIIOIb30BaHUS HOMepa
MOOMJIBHOTO TelieOHa.

2.9. Kiment cormamaercs Ha mepeaady 3ampocoB W monydeHHe HHGOPMAIMOHHBIX COOOIIEHWH IO KaHaiaM
nepenadn COOOIICHUH, OCO3HABasi, YTO TaKWe KaHAIbl Mepeqadd HH(GOpPMAIMU HE SBISIOTCS O€30MacHBIMH, H
corjlamra€Tcad HECTU BCC PHUCKH, CBA3aHHBIC C BO3MOXXHBIM HApPYIICHHUCM KOH(l)I/II[CHHI/IaJ'H)HOCTI/I, BO3HHKAIOIUEe
BCJICJICTBHE MCIIOJIb30BaHUSI TAKUX KaHAJIOB Mepeaadr HHPOPMAIIH.

2.10. IIpu npenocraBieHnH yCIyTr/mpoBeAeHn: oneparun yepe3 SMS-6ank (MoOnibHEI 06aHK) ¢ UCMOIB30BAaHHEM
3anpocos B pamkax /IbO:

- MWnenrudpukanus Kiuenta baHkoM ocyliecTBisSeTcs Ha OCHOBaHMM HOMEpa MOOHIIBHOTO Telie)oHa,
COJIepIKaIIerocs B COOOIIEHNH, TTOTyYeHHOM baHkOoM.

- Ayrentudukanus Kiumenrta bankom ocymiecTBisieTcss Ha OCHOBaHMM HOMEpa MOOMIIBHOrO TenedoHa,
COJIep KaIIerocs: B COOOIIEHNH, TOTyYeHHOM baHKOM.

2.11. Cosepiuenue onepariiuii, B ToMm uncie, cnucanue/[lepeBos aenexubix cpencts co CueroB Kapt Kinenra B banke
Ha Cyera GU3HUECKUX U IOPUANYECKUX JIUII, 1 COBEPIICHNE CAETIOK B CIIydasx, eCim 3To npexycMoTpero JIbO n(wmn)
WHBIM JIOTOBOpOM Mexy bankom n Kinmentowm, ocymecteusiercst uepe3 SMS-6ank (MoOwibHBIN OaHK) Ha OCHOBaHUH
pacnopspkeHus/ BosiensbsaBieHus Kimnenra, noaydyennoro bankom B oteeT Ha CooOIieHue sl OATBEPKICHYSI B BUJIE
SMS-coobmennss mmu USSD-komannsr (manee — CooOlieHne), HalpaBIeHHBIX C HCIOIb30BaHHEM MOOWIBHOTO
YCTPOWCTBA ¢ HOMepa TelieoHa, 3aperuCTPUPOBAHHOTO IS TocTyna K SMS-6anky (MoOuibHOMY OaHKY).

2.12. KnueHT noarepraaer, 4to noiydeHHoe bankom CooOlieHue paccMarpuBaeTcss baHKOM Kak pacropspKeHUE
(nopyuenune) Ha poBeeHue onepanuii mo Cueram Kapt/Bknamam KnmeHnra u Ha ipeoctaBinenne Apyrux yciuyr banka
WM KaK BoJjien3bsaBieHue KireHTa npu coBEpIICHUH CIENIOK, OTyYeHHbIE HerocpeAcTBeHHO oT Kitnenra.

2.13. Coobruienust B 2nekTpoHHO# (popme, HanpaBienHble Kinenrom B bank depe3 SMS-6ank (MoOWIbHBIH OaHK),
UMEIOT IOPUINYECKYIO0 CHIIy JIOKyMEHTOB Ha OyMaKHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH MOIIHCHIO
Krnuenra, opopMIIEHHBIX B COOTBETCTBHH C TpeOOBAaHHUAMH 3aKOHOAaTeNbCTBa Poccuiickoit Denepanun, 1 OPOXKIAIOT
aHAJIOTWYHBIE JOKYMEHTaM Ha OyMa)KHbIX HOCHTENSX mpaBa W oOs3anHocTH Knumenta m banka mo JIBO. Jlannbie
JIOKYMEHTBI B JIEKTPOHHOH (hOpME MOTYT CITYKUTh JI0Ka3aTEIbCTBOM B CYE.

2.14. Ucnonnenne pacnopsokeHuii/mopyuennit Kimenrta, nepemanHbix uepe3 SMS-Oank (MoOwibHbld 0OaHK),
ocymectBisiercss bankom He mo3gHee pabodero  JIHS, CIEAYIOIIEr0 3a JHEM IOJYYEHUS  TaKoro
pacnopsbkeHus/opydeHus. VcronHeHune cenky, 3aKiIo4eHHol Ha ocHoBaHuM CooOmenus Kimenra, onpenensercs
YCIIOBUSIMH CIEIIKH.

2.15. Ilpu mpoBenenuu onepauuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIOIB3YETCs MOCKOBCKOE BPEMSI.
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2.16. KinmeHT 00s3aH HCKITIOYUTH BO3MOKHOCTH MCIOJIB30BAHUS TPETHUMH JIMIIAMH HOMEpa MOOHMIBHOTO Tene(oHa,
3aperucTpUpPOBaHHOrO g gocTyna kK SMS-6anky (MoOunsHOMY OaHKY).

2.17. BaHk He HeceT OTBETCTBEHHOCTH.

B ciayvae ykazanus B COOONICHUU HEBEPHOTO PEKBH3HTA TUIATEKA U/WITH CYMMBI TUIATEkKA, a TAKKE
MO CIopaM M Pa3sHOTJIACHSM, BOZHHKAIONIUM Mexay KIHEHTOM W OpraHH3alusMHU-TOIydaTeIsIMu
JaTexa;

IO MPETeH3WSIM JIHMI[ - BIAJCIbLEB HOMEPOB MOOWIBHBIX TENE(OHOB, 3aperHCTPHPOBAHHBIX
Kimentom anst mocrymna k SMS-6anky (MoOuibHOMY GaHKY);

3a HemocTaBKy SMS-coobmiennss Ha MoOunbHoe ycTpoiictBo Kimenrta, B ciydae eciu 3TO
00yCIOBIIEHO MTPUYUHAMH, HE 3aBUCATIIMHE OT banka (SMS-coo01ienne He OTIIPaBIEHO OIIEPaTOPOM
MOOWIIBPHON CBSI3M, OTCYTCTBYET IOJAKIIOUEHHNE K MOOWIBHOHM CBS3M, MOOWIIBHOE yCTPOWCTBO
KnvenTa He1OCTyHO JUIMTENBHOE BpEMSI U T.11.);

3a ymepO u ¢axT pasriameHuss 0aHKOBCKOM TaliHBI, BOSHUKIIKME BCJEICTBHE Jonmycka Kiuentom
TPETbUX IHI K HCHOJB30BAHUIO MOOWIBHOTO TenedoHa, HOMEpP KOTOPOTO 3aperHCcTPUpPOBaH
Knuentom mist noctyna k SMS-6anky (MoOuisHOMY OaHKY);

3a ITOCIICAICTBUS WCIIONHEHHS PACTIOPSIKEHHUs/ COBEpIICHUS CAETKH Ha OCHOBaHWMU CoOOOIIEHMS,
nepenqaHHoro B baHK ¢ Wcmoip3oBaHMEM HoOMepa MoOwisHOTO —TenedoHa  KimenTa,
3apeructpupoBanHoro Kimmentom mist moctyna k SMS-6aaky (MoOunsHOMY 0aHKY), B TOM 9UCIE, B
clly4ae MCHOJIb30BaHUsI MOOMIBbHOTO TesedoHa KineHTra HeynoJIHOMOYEHHbIM JIUIIOM;

3a ymiep0O, BO3HHKIIUN BCIENCTBUE yTpaThl Win mnepenaun KimentoMm MoOWIBHOTO ycTpoicTBa
HEYIOJIHOMOYEHHBIM JINLIAM;

B Cllyuyae HEBO3MOXXHOCTHM NpEAOCTaBICHUS yciyr depe3 SMS-06ank (MoOwnbHBI 0aHK) MO
HE3aBUCAIIIUM OT banka O6CTO$IT€HI)CTB3M, B TOM 4YHCJIC 10 MPUYMHE HE IMPCAOCTABICHHUA EaHKy
CTOPOHHHMMH OpPTaHH3AIMSIMHI HEOOXOANMBIX CEPBHCOB.

2.18. bank mMeet mpaBo:

OCYIIECTBIATh KOHTpOJIb cMeHbl SIM-kapTel 1o HoMmepy TenedoHa, 3aperHCTPHUPOBAHHOMY
Knuentom s nocryna k SMS-6anky (MoOwibHOMY 0aHKY), U, B CIy4ae BbISIBICHHUS TaKUX (aKTOB,
NPUOCTaHABIMBATh IPEAOCTaBICHUE YCIyT Yepe3 SMS-6ank (MoOuIbHbIN 0aHK) 10 TOATBEP KACHUS
Knuentom cmens! SIM-kapThr;

npoBepsATh GakT BiageHus KirmeHToM HOoMepoM TenedoHa, 3aperuCTPUPOBAHHBIM ISl JOCTYMA K
SMS-6anky (MobOunsHOMY OaHKy). B ciydae BBISBICHHS TMPHHAUICKHOCTH HOMepa TenedoHa
TpeTheMY JIMIYy WM HHOTO OTUYXJIeHHst HoMepa Tenedona bank uMeer npaBo oTtkazats KineHty B
peructpanuu Homepa teiedona st gocryna k SMS-6anky (MoOuisHOMY OaHKY)/IpeKpaTUTh
noctyn kK SMS-6anky (MobunmsHOMY OaHKY) JUTS 3TOro HoMepa TenedoHa;

BBOANUTE B SMS-6anke (MoOMiIpHOM OaHKE) OTpaHUYCHUS Ha COBEPIIIEHUE OTIePAINA U IPYTHE MEPhI
W TONUTUKMA O€30MaCHOCTH, HampaBlieHHbIE Ha COKpalleHHe BO3MOXXHBIX TNOoTeph KimeHrta ot
HETPaBOMEPHBIX JICHCTBHI TPETHUX JIHIL;

MpeKpaTuTh A0CTYN Kk SMS-6anky (MobunsHOMY 0aHKY) B ciiy4ae HapymieHus KimeHToM cBoWX
00s13aTenpCeTB 1o HacTosmeMy JbO;

MPUOCTAHOBUTH MJIM MPEKPATUTH A0cTyl K SMS-6anky (MoOuinsHOMY OaHKY) B CIydae BbISBICHUS
bankom B nestensHOocTH KnMeHTa MpU3HAKOB COMHMTEIBHBIX ONEpalMi U CHENOK, a TAKKE MpU
HenpenocTaBieHun KIMeHTOM JIOMoIHUTENbHON nHpopMauu (JIokyMeHTOB) baHky, B TOM umcie
MOSICHSTIOIIEH YKOHOMHYECKHH CMBICI MMPOBOAUMEIX 110 CueTy omnepanuii (CAEIIOK).

2.19. OcoOennoctu oopmiIeHHs JOTOBOpa CTPAaXOBaHUs C Ucrosb3oBaHneM SMS-0anka (MoOunbHOrO OaHka).

2.19.1. Cgoe cormacue Bocmonb3oBaThcst SMS-0ankoM (MoOWIBHBIM OaHKOM) B HEISIX O(QOPMIIEHHS JOrOBOpa
ctpaxoBanus KiveHT noaTeepxaaet HanpasienueM B bank CooOleHus ¢ yKa3aHueM KOMaH/IbI.

2.19.2. Ha ocHoBanuu stoit naopmanuu bank ornpasiser Knuenry CooOriieHne ist HOATBEPIKACHUS, COIEPIKaIIee
CCBUIKY Ha YCJIOBHUS CTpaxoBaHHs, pa3MeriaeMbie Ha OduimanbHoM caiite baHka, pa3Mep cTpaxoBO MPEMHUH,
PEKBU3UTHI KapThl (TIocieAHne 4 UPbl HOMEPa KapThl), C KOTOPO# Oy/IeT OCYIIECTBICHO CIIMCAHNE CTPaXOBOU
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npemMud, 1 nH(POBOH KO ISt HOATBEPKACHUS PACTIOPSHKEHHS HA TIEPEBOJT CTPAXOBOM MTPEMHUH.

2.19.3. /s 3akimroueHUs OTOBOpa CTpaxoBaHus KIIMEHT TOKEH 03HAKOMUTHCS C YCIOBUSIMU CTPaXOBAHUS U TOCIE
3TOTO TOATBEPAUTH COTJIACHE C YCIOBHSAMM CTPaXxOBaHUS B COOTBETCTBHU C NapaMeTpaMU, MOJYyYCHHBIMHU B
Coolmenny ISl TOATBEPXKACHUS W/WIIM pa3MemeHHpMiH Ha OdunuansHOM caiite banka, a Takke maTh
pacnopsbkenue baHky o iepeBojie CTpaxoBoi MpeMuu B CyMMe, Yka3zaHHOH B COOOIIECHUH 1S TIOATBEPKICHUS,
MocpeAcTBOM OTHpaBku B bank orBerHoro CooOmieHus ¢ uugpoBbeiM kogoM. OteerHoe CooOlieHue ¢
H(GPOBEIM KOIOM IOJKHO OBITH OoTmpaBieHo Kiomentom B bank B TeueHue 24 4acoB ¢ MOMEHTa OTIIPABKH
bankom CooOrmmeHus A1 MMOATBEPIKACHUS.

2.19.4. Ilonyuennoe bankom Coobmenne Kimenrta ¢ mudpoBeIM KOOM SBJISIETCS OCHOBAaHUEM ISl OCYILECTBIICHUS
nepeBo/ia ICHEeKHBIX CPENICTB co cyeTa KimeHTa B osib3y CTpaxoBOi KOMIIAHUH.

2.19.5. Tlpu nmonyuenuu CoobOmenus Kiuenra ¢ mudposbiM kogoM baHk ocyiecTisier 00paboTKy HHPOPMAIIHU TIO
noaTBepxkaeHHoNH KimeHnTtoMm ycnmyre mo oOopMIIEHHIO JOTOBOpa CTPaxOBaHWS, He TO3IHee padodero mHs,
cremnyromero 3a gaeM mnomydeHus ot Kimenrta CooOmenns ¢ mudpossim komoM. Ilo pesympratam o6paboTku
nHpopmanun bank nampasiasier Kimenty SMS-cooOmieHne 00 omjare cTpaxoBod NpeMud JMOO o
HEBO3MOKHOCTH 3aKITIOYECHHUS JOTOBOPA CTPAXOBaHUSI.

CrpaxoBas KommaHus HanpasisieT KimenTy coobmenue 06 ohopMIIeHHH CTPaxOBOTO TOIHCA U €r0 pa3MEIIeHUN B
JTMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMITAHHH.

2.19.6. Ilporoxonm mpoBeAeHHUS OmNepaliii B COOTBETCTBYIOIIEH aBTOMATH3UpPOBaHHON cucteme banka,
MOJTBEPKIAIOIINI  KOppekTHyI0 Mnentupukanmmio u  Ayrentudukanuio Kimenra, umudpoBoii Kox,
MOATBEPXKJAIOIMI 03HaKoMiIeHHEe KimeHTa co CTpaxoBBIM IPOAYKTOM, U corjacue Kimenrta c ycioBusiMu
CTpaxOBaHUs NOATBEP)KAAIOT BoJieu3bsBIeHUE KineHTa 3aKI0YUTh TOTOBOP CTPAaXOBaHMS U COIJIACHE C €ro
YCIIOBUSIMH.

2.19.7. Ayrentudukanus Knuenrta npu odopmiieHHH 1oroBopa crpaxoBanus uepe3 SMS-6ank (MoOHUIbHBIN OaHK)
OCYILECTBIIATHCS C MCHONb30BaHueM Co0OIIeHus I OATBEPKACHUS.

2.19.8. Tlonoxenns pasgena 2 «SMS-0ank (MoOWIBHBIA 0aHK)» PETYIHUPYIOT MOPSIOK OOMEHA 3JIEKTPOHHBIMU
cooOmeHusMu Mexay barnkoM u KitnenToM npu ohopMIICHHN TOTOBOpa CTPaXOBaHMS C YIETOM OCOOCHHOCTEH,
YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3. HPEJOCTABJIEHUE YCJIYI' YEPE3 CHCTEMY «CBEPBAHK OHJIAMH» W TIPOBEJEHME
OIIEPAIIMU B CETH HHTEPHET

3.1. TlonokeHUs HACTOSIIETO pasjiea HMEIOT MPEUMYIICCTBCHHYIO CHIY TI0 OTHOIICHHIO K TOJIOKEHHIM
AHAJIOTUYHBIX pas3acjioB JAPYIruxX AOTOBOPOB, 3aKIHOYACMbIX bankom u KJ'II/IeHTOM, U PETryJIMPYOIIHUX B TOM YHUCJIC
npenocrapiieHue ycayr uepe3 Cucremy «Coepbank OHaiiny.

3.2. Cucrema «C6ep6ank Omnaitn» obecrieunBaetr’* Kiuenry:

— COBepIlEHHE OIepaIyii/cAeIOK MO TPOAYKTaM H YCJIyram, HOpeAocTaBlIeHHbIM KimeHTy, ™o
MpOAYKTaM | yciayraMm, NpeJOCTaBJICHHbIM TpeTbUM JunaMm, Kkorga KiueHT sBiseTcs
IlpeacraBurenem,;

— 3aKJII0YEHHE M HCIIOJMHEHHE CAeNOoK ¢ baHkoM, B TOM 4mnciie 00eCIeuMBAIONINX HCIOJIHEHUE
0043aTeNbCTB IOPUANYECKUX JHUI U (WJIM) MHAUBUAYAIbHBIX NpeanpuHumateneil nepen bankow,
TPETHUMH JIMLIAMH, B TOM YHCJIE TAPTHEPAMH U JOUYepHUMH oOmiecTBamu baHka, coBepleHre HHBIX
omnepauuii u JeHCTBUH;

— o(opMJICHHE JIOTOBOPOB, TOBEPESHHOCTEH, corjiacuii Ha 00pabOTKy MEPCOHABHBIX JAHHBIX U MHBIX
JIOKYMEHTOB, TpeaycMOTpeHHbIX JIBO winm HEOOXOMUMBIX [UIsl 3aKJIFOUEHUS, WCIOIHEHHS U
pacTopKeHUsl JOrOBOPOB ¢ baHKOM U TpeTbUMH JTULAMU, B TOM YHUCIE MapTHEPAMU U JOUECPHUMU
oOmectBamu banka;

— TMoAmHMCcaHWe OJEKTPOHHBIX JOKYMEHTOB AHAJIOIOM COOCTBEHHOPYYHOH ITOAMUCH/TIPOCTON
ANEKTPOHHOM noanuckio Kinenra;

— JocTyn K uH(popManuu o npepiaraeMbix KimmenTy/mpruoopereHnsix KitmeHToM npoiyKTax u yciryrax
banka, TpeTpuX 1ML, B TOM 4YHCJE NapTHEPOB W AouepHux odbmectB banka, MHdpacTpykTypsl
B3aUMOJICHCTBUS, UHOIM HH(pOpMaLnHy;

7 TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
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— JIOCTYH K 3JIEKTPOHHBIM JOKyMEHTaM, c(hopMHUpOBaHHBIM B baHKe/TIOIy4eHHBIM OT TPEThHX JIUII, B
TOM uHncIie napTHepoB banka u nouepnux odmects banka/UadpacTpykTypbl B3auMoieiicTBuSI.

3.3. bank mpemocrapnsier Knuenry yciayru c¢ ucnoinb3oBanueMm Cuctembl «COepOank OmilaliH» NpU HATHYUH
TEXHAYECKON BO3MOKHOCTH.

3.4. TIlpenocraBnenue Kmuenty ycimyr «Coepbank OnnaiiH» ocymiectBisercs B cooTBeTctBum ¢ JIBO, a Takxke B
COOTBETCTBHH C PyKOBOJACTBOM TO Hcroiib30BaHHI0 «COepOank Ommaiin» u [lonb30BaTeIbCKUM COTJIANICHUEM 00
ucmonp3oBanun MoombsHOTO [Iprinoxenns [TAO Coepbank (Tmpu UCHOMB30BaHMH MOOMIHFHOTO PHUIIOKEHNS baHka),
pasmemaeMbIM Ha OdurmanrbHoM caiite baHnka.

3.5. Tlogkmouenne Knuenra k ycmyre «Coepbank OHiaiiH» OCyLIECTBISIETCS MpU yclioBuM Haiawuus y KineHta
neiictByromeit Kaptel, mnst kotopoii KimmenT 3apeructpuposan B banke HoMep MOOMIBHOTO TenedoHa I JOCTyIa K
SMS-6anky (Mo6unsHOMY 06aHKy) Tio Kapre.

3.6.Jloctyn Kimenrta k ycnmyram Cuctembr «COepbank OHIaiiH» OCYIIECTBISIETCS MPH YCIOBHU €ro yCIHEITHOW
Wnentnduxanym n AyTeHTH)HKAIIH.

WUnentnduramms Kimenra ocymiectisiercss Ha ocHoBanuM Jlormaa (Maentndukaropa momb3oBaTens) w/HITH
BbuomeTpuuecknx nepcoHanbHBIX JaHHBIX Kiuenra.

Knuent cuuraercs uueHTH(GUIMPOBAaHHBIM B ciiydae coorBercTBus JlormHa (MaeHTudukaropa Mmois30BaTesns),
BBeneHHOro Knmenrtom mpu Bxoge B Cucremy «COepOank OHIIaliH» W/HMIM TPU CaMOCTOSITENIEHON PETHUCTpaIiH
Kmmenrom MoGunbHOTO nprinoxenns baraka #a MoOuinbpHOM yeTpoiicTse, Jloruny (MnenTudukatopy moip30BaTens),
COACpKAIIUMCA B baze JaHHbIX Banka u/ninm Ha OCHOBaHHH [TOJIOKUTEIHLHOIO OTBETA OT aBTOMaTHSHpOBaHHOﬁ CHUCTEMBbI
banka o crenmenu cxoxectd buomerpuueckux NnepcoHaNbHBIX NaHHBIX KilMeHTa, MOJIy4EeHHBIX HPU COBEPIICHUH
omnepauun, ¢ buomerpruieckumMu NepcoHaNBHBIMU JaHHBIMU, UMEIOLIMMUCS B base nannbpix banka u/nian Ha OCHOBaHUH
OTBETa OT aBTOMATHU3MPOBaHHOH cucteMbl banka 00 ycmemHoMm noctymne k Cucreme «COepbank OmiaiiH» ¢
ucnoas3zoBanuem Coep ID.

Aytentudukanus Kivenrta ocymecTBisercs:
era ocHoBaHUM [locTossHHOTO TTaposs u/nmu OZHOPA30BEIX MAPONIeH; W/iin

®HAa OCHOBAaHMHU TMOJIOKUTEIFHOTO OTBETAa OT aBTOMATH3MPOBAHHON CHCTEMBI baHKa O CTENeHH CXOXKECTH
broMerpriecknx MepcOHANBHBIX JaHHBIX KIMeHTa, MOJy4YeHHBIX [IPH COBEPUICHWH OIepalui, ¢ buoMeTpruuecKumMu
NIePCOHANBLHBIMU JTAHHBIMU, UMeIOIIUMECS B base nannbix banka; u/umm

®Ha OCHOBaHUH OTBETA OT aBTOMATH3UPOBaHHOM cucTeMbl baHka 00 ycrenrHoM aoctyne k Cucrteme «CoepOaHk
Onnaita» ¢ ucnonszoBanuem Coep ID.

Jlorun (M aeHtudukatop mosp3oBaresis) u [1ocTosHHbIN maposb KirMeHT MOXKeT MOIyYUTh OJJHUM U3 CJICTYOIINX
CII0CO00B:

—  TOJIyYUTh YEPE3 YCTPOMCTBO CaMOOOCITYKMBAHUS C HCIOJIB30BAHMEM CBOed OcHOBHOM KapThi’/
NFC-kapTs1’®, BeIyIIEHHON K 0cHOBHO# Kapre. Onepauus nosydenus Jloruna (Mnentudukaropa
nosb3oBarensi) U [locTosiHHOTO Mapost noAaTrepxaaercs [TAH;

—  CaMOCTOATEIbHO ONPENENIUTh Yepe3 YAAICHHYI0 PErHCTpaliio Ha caiiTe baHka Ha cTpaHule BXxoza
B «C6epbank OHaiiH» ¢ UCToNb30BaHueM cBoeil ocHoBHOM KapTel’’. Onepanus cosnanus Jlornna
(Unentudukaropa mosp3oBaTens) u IlocTosHHOro mapois moxarBepxkaaercss OmHOPa30BbIM
napoJieM, KOTOpBIH HanpasiseTcst Ha HoMep TenedoHa KinenTa, 3aperucTpupoBaHHbIN IS IOCTYTIA
Kk SMS-6anky (Mo6unsHOMY 6aHKy) no Kapre.

—  CaMOCTOSITENILHO ONpPEAETIUTh HOMEP CBOET0 MOOHMIBHOTO Tene(OoHa B KaYECTBE JIOMOJHUTEIBHOTO
Jloruna (M nentudukaTopa mojib30BaTelis) yepes yIaleHHY0 peructpaiinio Ha OpuiuaaisHOoM caiTe
banka Ha ctpanune Bxoxa B Cucremy «COepbank OHIalH» ¢ WCMOIb30BaHNEM cBOell OCHOBHOM
Kaptel’®, mu6o B HacTpoiikax suunoro kabunera B Cucreme «C6epbank Onnaiiny. [Moakimodyenue

> TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

" TIpu HaMTMYMK TEXHUYECKOH BO3MOKHOCTH.

" TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.

78 CepBHC Mpe0CTaBISETCs TIPH HAIMYMU TEXHUYECKOi Bo3MoxHOCTH. Homep TesnedoHa B KadecTBe JONOIHUTENbHOTO JlorkHa
(Unentnduraropa moap30BaTels) MOKET OBITh UCIONB30BaH st goctyna B Cucremy «Coepbank Omnaiiay gepes OdurmanbHbiit
caiit banka.
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(oTKIMIOUEHHWE) HOMEpa cBoero MobwimpHOTO TenmedoHa B kadecTBe Jlormaa (MaenTtudukaropa
noJjb30BaTeNsl) noATrBepikaaercss OAHOPA30BBIM MapojieM, KOTOPBI HampaBisieTcss Ha HOMeEp
TenedoHa, 3aperuCTpUPOBaHHbIH i focTyna K SMS-6anky (MoOuibHOMY OaHKY).

Kiment Taroke Mmoxer nomyants goctyn kK Cucreme «Coepbank Onmaiin» depe3 OdwuimanbHeli cailt banka mpu
ycnoBuu yenentnoi Uaentudukanuu u Ayrentudukanuu Kinuenra B8 MoOuisHOM npHioxkeHnn banka’™.

Joctyn Kinenra kK HEKOTOpBIM ycnyram MoGuinbHoro mpunoxkenus banka®® ocyiecTsisieTcs nmpu ycrnoBum ero
ycnemrHol Unentudukannn 6e3 AyreHtuduxanmm. Takue yciayru mpenocTaBisioTcss B MOOHIBHOM MPHIIOKEHUH
banka 6e3 BBona kiueHToM [10CTOSSHHOTO Maposisi MPH YCIOBUM YCIEIIHONW peructpauui MoOUIBHOTO MPHUIIOKEHUS
banka Ha MoOWITEHOM yCTPOHCTBE.

3.7.  Omnepauuu B Cucteme «Coepoank Onnaitin» KineHT moareepxaaet:
- OHOPA30BBIM MAPOJIEM, KOTOPBI BBOJIUTCS MPU coBeplieHun onepanuu B Cucteme «Coepoank OHnaitn», muoo
- IyTeM Ha)KaTus IIPU COBEPLICHUH onepanuu KHonku «[loarsepxnaro»®, mnbo

- IlyTeM BBOJIA WM TIPpOM3HECeHHsT KIIMEHTOM KOMaHIbI TIOATBEPKACHUAS IIPH COBEPIIEHUH OTepanui B MoOUIbHOM
IpuwIokKeHuH banka.

OnnopazoBelie maponu KiHeHT MOKeT MOTyIuTh:

— B SMS -coobmeHnu, OTHpaBIeHHOM Ha HOMEp MOOWIBHOTO TenedOoHa, 3apeTUCTPUPOBAHHBIN IS
nmoctymna kK SMS-6anky (MobunsHOMY Oanky) o Kapre (mipu BEIOOpe TaHHOTO Crioco0a MoTydIeHus
Onnopaszosoro napoiist B Cucreme «Coepbank OHmaiiHy);

— B Push-yBemomnennn®® (mpu BBIGOpe naHHOro crmoco6a momydenuss OQHOPA30BOTO Mapojs B

Cucreme «Coepbank OHIaiH).

3.8.Ananorom coOCTBeHHOpPY4HOUW moamuch KimeHTa, WCMONb3yeMbIM il Leled MOMMUCaHuS DICKTPOHHBIX
nokymentoB B Cucreme «Coepbank Onnaitny, seasercs OnHOpa3oBblii napoib/ HaxaTue KHonku «Iloareepixknaron®,

IIpoctas snekTpoHHass nmoanuch KiueHTa, ucnosb3yeMas sl LeJed MOANHCAaHUA OJIEKTPOHHBIX JOKYMEHTOB B
Cucreme «CoOepbank OwnnaiiH», ¢opMmupyeTcs B TMOpSAKE W Ha YCIOBUSX, MPeayCMOTpeHHbIX [IpaBunmammu
aneKkTpoHHOTo B3auMoeiictBus ([Ipunoxenue 3 k YcnoBusiM 0aHKOBCKOTO 0OCTYKUBAHHUS).

OJEeKTPOHHBIE TOKYMEHTHI, B TOM YHCJIE JOTOBOPHI U 3asIBICHUS, NPeIoKeHus (0QepThl), HarpasisieMble CTOPOHAMH
Ipyr ApPYry U TOANKCAHHBIE C HWCIOJb30BaHMEM AHajora COOCTBEHHOPYYHOHW MOJIIMCH/ MPOCTOH 3JIEKTPOHHOI
MOJIHCKI0, IpU3HatoTcs bankom 1 KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)>KHOM HOCHTEJIE, TONMMCAHHBIM
COOCTBEHHOPYYHOH IOAMHUCHI0, U MOTYT CIYXHUTb JOKa3aTeIbCTBOM B CyJe. YKa3aHHbIE JTOKYMEHTBI SBISIOTCS
OCHOBAaHHUEM JJIsl IPOBEJCHUS onepaunii baHKOM M coBepIleHHs] MHBIX AeUCTBHN (caeiok). Caeiku, 3aKi0YeHHbIe
nyTem nepenaud B bank pacnopsbxenniit Kinenra/ akuenToB npeioskennii (odept), moATBEpkKIEHHBIX C TPUMEHEHUEM
cpeacts Mnentnpukaumn n AyreHtudukanun Knmenra, npenycmorpeHHbix JIBO, ynoBIeTBOpSIOT TpeOOBaHHIM
COBEPILEHMS CIENIOK B MPOCTOM MHCBMEHHOW (opMe B Clydasix, HPEAyCMOTPEHHBIX 3aKOHOAATEILCTBOM, M BIEKYT
MIOCJIE/ICTBYSI, AaHATIOTUYHBIE TIOCIIEACTBUSIM COBEPILIEHUSI CACTIOK, COBEPLICHHBIX MPH (PU3NYECKOM MTPUCYTCTBHH JIUIIA,
COBEPIIAOIIET0 CEIKY.

ONeKTpOHHBIE JOKYMEHTHI, B TOM YHWCIJIE JIOTOBOPHI, 3aKJIIOUEHHBIE C TPETHUMH JIMI[AMH, BKJIIOYas MapTHEPOB U
nodyepHue oOmiectBa banka, 3asBieHHs, MHbIE JOKYMEHTBI, HEOOXOJMMBIC JUIS 3aKIIOUYCHUS, WCIOJIHECHUS |
pacTopKeHHUs] TaKUX JOTOBOPOB, MOANUCAHHBIE C UCIOJNb30BaHHEM AHANOra cCOOCTBEHHOPYYHOH MOJIHMCH/ TPOCTON
3NEKTPOHHOHN moanuckio KmueHta B Cucreme «Coepbank OHIaiiH», MPU3HAIOTCS PAaBHO3HAYHBIMH JOKYMEHTaM Ha
OyMa)XHOM HOCHTEJIE, TIOAMMCAHHBIM COOCTBEHHOPYYHOUM MOJNHMCHIO, U MOTYT CIY>KHTh JOKa3aTeIbCTBOM B CYyJIE B

™ TIpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH. B COOTBETCTBUM ¢ PyKOBOICTBOM 10 McHoNb3oBanuto «COepbank Onnaiimy.

8 YugopmamoHHbIE yCITyTH.

81 Knomnka peanusyeTcsl CpeJCTBAMH MPOrPAMMHOTO oOecrieueHus. BaHK BIpaBe M3MEHATh JM3ailH U HAMMEHOBaHWE JAHHON
KHOTIKH.

82 Tekcr, koTophiil KitneHT caMmocTosTeNnsHO BBOAUT B MOOUIEHOM Npuiioxkenuu banka, 1160 ronocosas komanaa. TEKCT KOMaHIbl
MOATBEPXKIICHUS orpezessiercss baHkoM M J1oBomUTCs 1O cBeneHMsl kiueHToB Ha OdunumansHoM caiite banka. bank Brpase
W3MEHSTh COCTaB KOMaH/I.

8 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.

8 Knomnka peanusyeTcsi CpeJCTBAMH IPOrPAMMHOIO oOecredeHus. baHK BIIpaBe M3MEHATh JM3aiiH 1 HAUMEHOBAHME JAHHOM
KHOTIKH.
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ClTydyae eCJIM COTJIAIICHHEeM 00 MCIOb30BAHUH aHAIOTa COOCTBCHHOPYYHOMN MOAMUCH/TIPOCTOH IEKTPOHHOM MOITHCH
MEXY KITUSHTOM U TPETHHUM JIMIIOM, B TOM YHCIIE TAPTHEPAMH U JIOUEPHUMHU 001[ecTBaMu baHka MperycMOTPEHO Takoe
yCJIOBHE.

IIpn pasmemenun B Cucreme «CoOepbank OHiaiH» DIEKTPOHHOTO TOKYMEHTa WM CCBHUIKH Ha JDJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIA COJCPIKUT YCJIOBHUS JIOTOBOpA, TAKOW JIOKYMEHT MPHU3HACTCS NpeiokeHueM (odeproii) banka
Kimenty 3axnrounts norosop. Cornacue KireHTa 3aKIF0unTh MpeiiaraeMblii 1oroop/Hanpasinenune Kimmenrom banky
NPE/NIOKECHUST 3aKIIOYUTh KPEAUTHBIN jJoroBop/ HampaBnenue KiuentoMm baHky 3asBieHus Ha CTpaxoBaHHE JUIS
3aKroUeHUsT baHKOM B OTHOIIIGHWHW HEro JIOTOBOpAa CTPaxOBaHUs IO MpOrpaMMe CTpaxoBaHUs baHka, MOXeT OBITh
odopmiieHO B popMe DIEKTPOHHOTO AOKYMEHTA, IMOANUCAHHOIO AHAJIOrOM COOCTBEHHOPYYHOW MOANMMCH/ MPOCTOM
3NeKTpoHHON monnuckio. llopsmok ¢yHkumonmpoBanns Cuctempl «Coepbank OHIIAWH» TO3BONSET TOCTOBEPHO
YCTaHOBUTH, 4TO (hopMUpyeMBbIe U TiepefaBaemble BHyTpu Cucremsr «Coepbank OHmaitH» DNEeKTPOHHbBIE JOKYMEHTHI
UCXOJST OT CTOPOH 1o JloroBopy.

baHk ¢ukcupyer pesymbTaT HpoBEpKH AHamora COOCTBEHHOPYYHOH MOANUCH/ TPOCTON 3IIEKTPOHHOW IOMAIHNCH,
BBeneHHOro KimeHToMm mipu coBepureHun neiictBuil uepe3d Cuctemy «CoOepbank Owmaita», u mo 3ampocy Kimenta
(hopMUpYyeT MOKYMEHT C YKa3aHHEM Ha pe3yJlbTaT NpPOBEpPKH AHaiora COOCTBEHHOPYYHOU IOANHUCH/ TPOCTOMH
3MIEKTPOHHOM MOAMKMCH Ha OyMa)KHOM HOCHUTEIIC.

bank obecrieunBaeT HEM3MEHHOCTh TOAMHMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOU IMOAMMCH/ MPOCTON 3JEKTPOHHOMH
noanuceklo KimmeHTa DIIEKTPOHHOrO JOKYMEHTa M BO3MOXHOCTh TOJTBEpXKACHUs (akra moanucanus KimeHToMm
KOHKPETHOTO JOKyMEHTa. JIOKyMEHTalnbHBIM TOATBEpXAEHHEM (akTa okazaHus KIHeHTy yciyru/3aKiroueHus
JIOTOBOpa, coBepineHrns KIMeHTOM omnepanun/AecTBhs SBISIETCS TPOTOKOJN IPOBENSHHUS ONepaluil/aeicTBus B
aBTOMATH3UPOBAHHOW cHcTeMe baHka, MOATBEpKIAOMNKA KOpPpeKTHy WMimeHTndukammio u AyTeHTH(HKAIHIO
Kiuenra (B TOM umciie, ucnoib3oBaHue KineHToM AHanmora cOOCTBEHHOPYYHOH IMOMAIMCH/TIPOCTON 3JICKTPOHHOM
MOJIITUCH) U (MITH) OKa3aHUe YCIIyTH, COBEPIIIEHUE OTIEPAITUI/ACHCTBUS B TAKOW CHCTEME.

ITo daxry 3axmroueHus: goroBopa B dieKTpoHHOU (popme bank Hampasmser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOoHOB, 3aperUCTPUPOBAHHBIX JIJIS JocTyIa kK SMS-6anky (MoOuinbHOMY OaHKy) o Kapre, SMS-coobmenue u/mmu
Push-yBemomienne Ha MobuiapHOe ycTpoiicTBo KimeHTa ¢ ycTaHOBIECHHBIM MOOHIBHBIM MpHIOXKeHHeM baHka o
3aKJTFOYEHUH IOTOBOPA, KOTOPOE SIBISETCS MOATBEPKICHIEM 3aKIIFOUSHHSI TAKOTO IOTOBOPA.

3.9. KumeHT cornamaercs ¢ moyrydyeHueM yciyr nocpeactsoM Cucremsl «Coepbank Oniaiin» uepes cetb MHTEpHET,
0CO3HaBast, 4To ceTh VIHTepHET He sABIIsIeTCs 0€30MaCHbIM KaHAJIOM CBSI3H, U COTJIAIIACTCSI HECTH (PMHAHCOBBIE PUCKH U
PHCKH HapyLeHNUs: KOHQUICHINATLHOCTH, CBSI3aHHbIE C BO3MOXKHOW KOMIIpOMeTael nHopManuu npu e€ nepeaade
yepe3 ceTh MHTepHeT.

3.10. KiumenT cornamiaercs ¢ TeM, uto baHk mpu mpenocTaBieHUH YCIyT ¢ ucroyibzoBanueM Cucrembl «CoOepOaHk
Onnaitny» yCTaHaBIHBAECT:

— MAaKCHUMAaJIbHYI0O CyMMY OJHOW omepanuu mniatexa wiu llepeBoma neHexHbIX cpeacts Ha Cyera
TPETHUX JIUI UM MaKCUMaJIbHYIO CyMMY Olepaluii ruiatexeil u nepeBooB Ha Cuera TpeTbUX JIUIT
B CYTKH, OTIpeJIeNIIeMyI0 JIUMUTAaMH, ITyOJIMKyeMbIMU Ha caiite banka;

— IepevYeHb BO3MOXKHBIX MTOJydaTesell IEHEKHBIX CPECTB, B aJpec KOTOPBIX MOT'YT OBITh COBEPILIEHBI
IUIATEXXH, & TAKKE MAKCUMAJIbHYIO CyMMY TaKUX OIIEPALMid B CYTKH, yCTAHOBJIECHHYIO Ha OTIEIIBHBIX
noJsryyaTesnei (Mpu HaIMYuH), MyOnuKyeMbIX Ha caiite baHka;

— MpU UCHOJIb30BaHMH MOOWIBHOrO NMpHIOKeHUs baHka mepedeHp yCTPOMCTB, ¢ KOTOPBIX MOXET
ocymecTBIAThes foctyn Knuenra k Cucreme «Coepbank OHiaiiH», Ha OCHOBE HIIEHTH(UKATOPOB
YKa3aHHBIX YCTPOHCTB. neHTn(dUKaTophl TAKUX YCTPOICTB OMPEAeNioTCs M cOXpaHsroTces bankoM
mo (akTy ycrenHoro BbimonHeHuss KiueHtom ompeneneHHod bankoM M omyOJuKOBaHHOW Ha
OdunmansHom caiite banka mnpouenypsl peructpauuud MoOuiabHOro mnpunoxenus banka Ha
yCcTpoicTBax, ucnoiae3yeMbix KimmentoMm. Ilpu cmene KineHTOM HCIONIB3yeMOro YCTpOMCTBA,
3aperuCTPUPOBAHHOTO MPH YCTaHOBKE MOOMIIbHOTO TpHIiIokKeHHst baHka, HEOOXOAMMO OCYIIECTBUTh
peructpaunio MoOuinbpHOro npuiokeHust baHka Ha HOBOM yCTpPOMCTBE;

— mpu ucnons3oBanuu Cucremsl «Coepbank Onnaiin» yepe3 caldiT baHka, mepeueHb ycTpoOICTB,
KOTOPBIX MOXKET ocymiecTBisThecs noctyn Knmenta k Cucteme «COepbank OnitaiiH», Ha OCHOBE
yenenrHoit Unentudukanun/Ayrentudukanuu Kimenra ¢ ycTpoiicTsa;
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— OrpaHWYCHHE Ha WCIIONH30BAaHUE HA OJHOM MOOWIHPHOM YCTPOHCTBE HECKOIBKHX BEPCHIt
MoOunbpHBIX MPUIIOKEHUH baHka, 3aperucTpupOBaHHBIX HA OJMH A0OHEHTCKUIT HOMEp MOOUIBHOTO
TenedoHa.

3.11. KineHT caMOCTOSTEIbHO U 332 CBOM CYeT 00eCleYrBaeT MOAKIIOYCHHE CBOMX BEIYMCIUTEIBHBIX CPEACTB K CETH
WuTepHet, moctyn k cetu VIHTEpHET, a TakkKe O0CCIICYMBACT 3aIIUTY COOCTBEHHBIX BBIYUCIUTEIBHBIX CPEICTB OT
HECAHKIMOHUPOBAHHOTO JIOCTYNIa M BPEIOHOCHOIO MPOTPAMMHOTO oOecredyeHus. B ciyuyae moiiydeHus yciyru
«Cbepbank OnnaitH» Ha He MpuHaANIeKawx KIHeHTy BRIYUCIMTENBHBIX CpeaCcTBaX, KIMeHT cornamaeTcss HeCTH BCe
PUCKH, CBSI3aHHBIE C BO3MOXXHBIM HapylleHHeM KOH(HICHIIMAIGHOCTH W IIEIOCTHOCTH HWH(OpPMAINH, a TaKkKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU UHBIX JTUII.

3.12. Tlpu mnposenennu onepanuii B Cucreme «COepbank OHIafH» HCIONB3yeTCs MOCKOBCKOE BpeMms, 3a
MCKIIFOYEHHEM CIIEIYIOMIETO: ONEPAIH 0 BKJIAaM/CUeTaM® IIpOBOAATCS MO BpeMeHH Toro TeppuTOopuansHOro Ganka,
B KoTopoMm BhImymieHa Kapra, ¢ ucmonmb3oBanueMm kotopoil monyueHn Jlorun (Mnentudukarop mone3oBatens) U
[TocTosHHBIN apoiib, BBeAeHHbIe KitnenToM nipu Bxojae B Cucremy «CoepOank OHaiiHy.

3.13. Venyru Cuctemsr «Coepbank OHIIAlH» MPeoCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrircaHue TiaThl 3a
Jieno3uTapHoe o0cTyuBaHue npousBoautcs co Cuera Bkinaga Kimuenra, oTkpbiToro B pyonsx Poccutickoit deneparuu
1 YKa3aHHOT'O Knnentom B JOIMOJHUTECIIBHOM COITIAICHUU K JOTOBOPY O BKJIAZC, 3aKJII0YaCMOM Kinnentom n bankom.

3.14. JIns ornpaBku Kimmenty OgHOPA30BBIX Maposiei B MEISIX MOATBEPKIACHHS ONEpaIiii Mo MepeBoay JACHEKHBIX
CPEJICTB, COBEPIICHHBIX C WCMONb30BaHWEM busHec-kapT, B Cucreme «COepOank OHIaiH» HCHONB3yeTcs HOMEp
MobupHOTO Tenedona Kimenra, moakmoueHHbld Kk Yemyre «SMS-UapopmupoBanue o busnec-kaprey». OtnpaBka
baakom Kimmenty coobmienwuii, comepxkammx OmHOpa3OBbIE MapoiH, OCYIIECTBISETCS B paMkax Ycimyrun «SMS-
WudopmupoBanne o buzaec-kapre» mocpeactsoM SMS-coo0mieHu .

3.15. Venyru «Coepbank OHaiiH» MO JIENO3UTAPHOMY OOCTYKUBAHHMIO (PU3MUECKUX JIUIL TIPEIOCTABISIOTCA Ipu
YCIIOBUW HaJlM4Us B aHKETE JCTOHEHTa MOJOKEeHUH o B3aumoperictBiuu Knmnenrta u [enosutapus yepe3 «CoepOaHk
OnnaiiH», W MpH yCIOBHM 3aKII04YeHUs Mexay KnueHtoM m baHKOM JONOIHUTENBHOrO COTJIAIIEHHS K JOTOBOPY O
BKJIaJI€ U CIMCAHUSI IUIATh 34 IEMO3UTapHOE 00CTyKUBaHUE.

3.16. Bank o0s3yercs:

3.16.1. [IpuHMMaTh K WCIONHEHUIO TMOCTynuBIIHe OT KimeHTta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMHU HOPMATHBHBIX
nmokymenToB banka Poccuu, Hacrosmero Ilopsinka u moroBopoB mexnay Kimentom um bankoM, MOATBEpKIEHHBIC
KimeHToM yCcTaHOBJIEHHBIM CIIOCOOOM. baHK MCHOIHIET NpUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO3/Hee padbouero
IHsI, CJIEAYIOIIEro 3a JHEM MX nostyuenus ot Knuenra.

3.16.2. He pasrnamaTth M He nepeaaBaTh TPeTbUM JuiiaM UHpopManuio o Kinmente u ero omepamusx B Cucreme
«Coepbank Oniaiiny, 3a UCKIIIOUYEHUEM CITydaeB, IPEyCMOTPEHHBIX ACHCTBYIONIMM 3aKOHOIaTEILCTBOM Poccuiickoit
®epnepaunu U HacTosuM [opsakom.

3.16.3. Ob6ecrieunth coxpaHHOCTh HH(popMamuu 00 onepauusx Kimenta B Cucreme «CoOepbank Owmaiiny,
OCYIIECTBIIATh XpaHeHHe DIIEKTPOHHBIX IOKYMEHTOB, oopmiteHHBIX Kitnentom uepes3 Cucremy «Coepbank OHnaitny,
U IpegocTaBiieHne T0KyMeHToB Kimenty no ero 3ampocy depe3 Cucremy «CoepOank Onnaiin» n1u00 Ha OyMaKHOM
HOCHUTEJIE B TeUECHHE CPOKa, YCTAHOBICHHOTO JEHCTBYIOLIMM 3aKOHOAaTeNbCTBOM Poccuiickoit denepaunu.

3.16.4. B ciyyae HeBO3MOXHOCTH IpeaocTaBiieHus yciuyr «Coepoank OHaiHy» M0 TEXHUYECKUM WIIM WHBIM IPUYHHAM
pasmectuth Ha OdunmansHoM caiite banka nim B Cucreme «Coepbank OHaliH» COOTBETCTBYIOILYIO HH(POPMAITHUIO.

3.16.5. bank undopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSIX IS
Kimenra B ciy4ae HecoOoaeHus: Mep HHPOPMAIIMOHHON 0e30MacHOCTH, peKOMEHI0BaHHBIX bankowm, B [lamsTke mo
oesomacHoctu. MHpopMupoBaHue ocymiecTrisgeTcs Takke Ha OduinansioM caiite banka w/unu B [loapasaeneHusx
banka w/unm myrem otnpasku SMS-coobmennit w/nnu Push-yBenomnennii.

3.16.6. IIppocTaHOBUTH MIIM IPEKPATHTh UcToNb30Banne Coepbank OHIaliH B cleaylonIeM NOpsIIKe U Ha CIEAYIOIIX
YCIIOBHSIX:

8 C6eperarenbusiit cuer, HakormrensHsiii cuer, OMC. IIpu 3TOM B ueKke MO ONEPALMH OTKPHITHS BKJIaja/cyeTa IOIYCTHMO
yKa3aHHe MOCKOBCKOTO BpeMeHH ¢ npocTasienreM otMeTkd (MCK).

% TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
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3.16.6.1. mo unuimatuee Kinuenra npu ooparnennn Kinenrta B Konrakraeiit Lientp banka. B nannom ciaydae bank
uHpopmupyeT KireHTa 0 MpHOCTAaHOBICHUH HIH MPEKPAIIeHUN HCIob3oBaHus Coepbank OHaitH mocpecTBOM
yBenowiieHuss KimeHTa Hemocpe[CTBEeHHO mpu ero ooOpameHnn B KonrtaktHeii llentp banka, mpu 3Tom
o0s3arenscTBO banka mo mHpOpMupoBaHWio KireHTa 0 MPHUOCTAHOBIEHUH WM TMPEKPAIIeHWH HCIOIh30BaHUS
CoOepOank OmiaiiH TyTeM HamnpaBieHus KIIMEHTY yBEIOMIJICHHS CUMTAETCS WCIIOJIHEHHBIM, a YBEIOMJICHHE
CUMTAETCS MONy4YeHHbIM KIIMEHTOM ¢ MOMEHTa roJI0COBOTO MOATBEPKICHMS paOOTHUKOM baHka MPHOCTaHOBJICHUS
WJIN TIpeKpaIieHus ucnoib3oBanus Coepobank OHaiiH;

3.16.6.2. mo wHunmatuBe banka B cnyvasx, ycraHoBieHHbIX JIBO. bank wundopmupyer Kimenta o
NPUOCTAHOBJIICHUU WJIM MPEKPalIeHNH Ucroib3oBanusi CoepOank OHalH B JICHb TAKOTO MPHOCTAHOBIICHUS HIIH
HpEKpalleHns], OAHUM 3 CICAYIOLINX CIIOc000B 10 BeIOOpY baHka, myTem:

v ornpaBku SMS-coo0IIeHus Ha HoMep MOOMIBHOTO TestedoHa Kirenra, 3aperncTpupoBaHHbI I JOCTyIa
K SMS-6anky (MoOunsHOMY OaHKY), HITH

v’ ormpasku SMS-coo0leHust Ha HHOM HoMep MoOmIbHOTO Tenedona Kiuenra, cBeienust 0 kotopom Kiment
nepenan banky, unu

v orobpakenus HHPOPMALMOHHOTO coobiieHus B Coepbank Ounaiin, wiu

v oroOpakenus HHGOPMAMOHHOTO coobeHus B YC.

IIpu stom o6s3arenscTBo banka mo wmHbopMmupoBanuio KiMeHTa O NPHOCTAHOBICHWH WM TPEKPAIICHHU
ucronp3oBanusi COepbank OmmaitH myTeM HampaBieHus KIMEHTy yBeJOMIJICHHS CUMTAETCS HMCIOJHEHHBIM, a
YBEAOMJICHHUE CUHUTACTCA MOJTYUCHHBIM Knnenrom ¢ MmomenTa HalpaBJICHUA bankom KJII/ICHTy COOTBCTCTBYIOLICTO
SMS-coobmennst 6o oToOpaxenuss KimmeHTy coOTBEeTCTBYOIIEro HH()OPMAIMOHHOTO coobmieHnst B CoepOaHk
Omnmaiin/YC.

3.17. Bank umeer npaso:

3.17.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OnHnaitH» B ciry4ae HapymieHUs
KimenToM cBOMX 00513aTeNLCTB B paMKkax HacTosimero [lopsiaka.

3.17.2. TIprocTaHOBUTH MIIM OTPaHUYUTH MpeaocTaBieHne yciryr «Coepbank OHmain»:
- TIpH BBISIBICHUH (DAaKTOB W/HITU IPU3HAKOB HAPYIICHUS HMHPOPMAIIMOHHON 0€30MaCHOCTH;
- B CIIyJae TPeXKpaTHOro HeKoppekTHoro BBojxa Kirenrom IloctostHHOTO Maposis;
- BeIsIBJICHUS1 baHKOM B JiesitenbHOCTH KineHTa MpU3HaKOB COMHHUTENBHBIX OTEPalnii U CIIENOK;

- Impu HenpeaoctaBicHud KJIMEHTOM JOMOJIHUTENbHOM uH(popMmaiuu (I0KyMeHTOB) baHky, B TOM 4mcie
MOSICHSIFOIIIEH IKOHOMHYECKUH CMBICI TPOBOAUMBIX TI0 CUeTy ornepanuii (CIeoK);

- npu Hammunu y banka uagopmarmu®’ o ToM, uto B oTHOmEHNH KiMEHTa Cy0M BBIHECEHO OTPENETEHHE O
MpU3HAHMH OOOCHOBAaHHBIM 3asBIICHHS O MPH3HAHWM TpaKJaHWHa OaHKPOTOM W BBEJCHAa NpoOLEAypa
PECTPYKTYpH3aLUU JOJITOB WIM NPUHATO PELICHHWE O MPHU3HAHUM I'pakJaHWHA OAHKPOTOM M BBEICHA INpoLexypa
peanu3anuy IMYyILECTBA.

3.17.3. YcraHaBnuBaTh JUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAK)KE pean30BhIBATh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.17.4. OcymiecTBIATh KOHTPOIb cMeHBI SIM-KapThl 10 HOMepYy TeledoHa, 3aperucTpupoBaHHOMY KimeHTom Iist
nocryna Kk SMS-0anky (MoOwibHOMY 0aHKy), M, B Cllydae BBISBJICHHS Takoro (akra, NPUOCTaHABIMBATH WJIU
OTrpaHMYMBaTh NMPeNoCcTaBiicHUe yeuyr B «CoepOank Onnaiiny 10 noareepxkiacHus KinentoM cMenbl SIM-kapThl.

3.17.5. Ucnonw3oBath CTOPOHHEC MPOrpaMMHOC obecrneueHue Il CKaHUPOBAaHUs, paClIO3HABAHUA QR - KOOOB B LICJIIX
npeaAOCTaBJICHUA OTACIIbHBIX CEPBUCOB ITOCPEACTBOM MoOuUIBEHOTO MMPUJIOKCHUA banka.

3.17.6. IpuocranaBnuBath Hampaeinenne Kiuenty wHpopmanmu B paMkax wucnonb3oBaHus Cuctemsr «COepOaHK
Onnaiin», W TMPUOCTAHABIMBATH oOcylnecTBiIeHue omepanuid B Cucreme «CoOepOank OHNailH» Ha OCHOBaHHUH
OnnopazoBbix naposet (OqHOPa30BBIX KOJOB), B CIy4ae eciii baHKy cTaio U3BECTHO O TPU3HAKAX, YKA3BIBAIOIINX HA:

— KOMIIPOMETAIlMi0 HOMEepa MOOWIBHOrO TenedoHa, yKa3aHHOTO B Jorosope banka c
Knmenrom/n3menenne uapopmanuu 06 AGOHEHTe HOMepa MOOHIBLHOTO TenedoHa, yKa3aHHOTO B

8 Tlpu Hanmuunn TeXHUUECKOH BO3MOXKHOCTH Banka.
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noroBope banka ¢ Kiuenrom;

— 3ameHy SIM-kapTsl, TpekpalieHue o0CITy)KHBaHUsS, (aKT PacTOPKEHUS JOrOBOpa C OMEpaTopoM
CBS3M B OTHOIIICHUM HOMEpa TelieOoHa, YKa3aHHOro B joroBope banka ¢ KimeHTOM wmiu cMmeHy
HOMepa TenedoHa, YKa3aHHOTO B foroBope banka ¢ Kimentowm;

— HW3MEHEHHUE WICHTU(HKATOpA YCTPOHCTBA, ONPEACICHHOTO H COXpPAaHEHHOT0 baHKOM MpH yCHenrHoM
BBITIOJTHEHUW TPOLEAYPbl CaMOCTOSITENbHOM peructpaunu KimenTom MOOHMIBHOTO MPHIIOKEHHS
banka Ha MoOWITEHOM yCTPOHCTBE.

3.17.7. JlomomHHUTENFHO K YBEJIOMIICHHIO, ykazaHHOMYy B 1. 3.16.6.1 Tlopsaka, mpoundopmupoBath Kiuenra o
MPUOCTAHOBJICHUM WJIM TIpEKpallleHuu wucroyib3oBanus COepObank OwiaitH 1o wHunmatuBe KimeHTa myTem
HaIlpaBJICHUSA COOOIIEHUS Ha aapec MIEKTPOHHOM mouThl KnmenTa nubo uHpopManmonHoro coodmeHus B Coepoank
OHnIaiiH WM UHBIM CIIOCOOOM.

3.18. BaHk He HEceT OTBETCTBEHHOCTD:

3.18.1. B ciyuae HEBO3MOXXHOCTH MpenocTaBieHus ycuyr «COepbank Ownnaitn» mo He3aBucAamMM OT banka
00CTOATENbCTBAM, B TOM HYHCJIC IO TPHYMHE HENPEJOCTaBICHHS BaHKy CTOpPOHHMMH OpraHM3aIlsSIMH CEPBHCOB,
HEOOXOIUMBIX A7 pefocTaBieHus yciuyru «Coepbank OHnaitny;

3.18.2. 3a mocnenctBusi Komnpomeranuu Jloruna (Mnpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/wimm
Onnopazobix maponeit Kimenra, a Takke 3a yOBITKH, TOHECEHHBIE KITMeHTOM B CBSI3M C HEMTPaBOMEPHBIMH ISHCTBUSIMEI
TPEThUX JIULL;

3.18.3. B ciydasx HEOOOCHOBAaHHOTO WJIM OIIMOOYHOIO mepeuncicHus KIMEHTOM CpeicTB MoJdydareisM uepes
Cucremy «Coepbank Onnaita» KiimeHT caMOCTOATENhHO YPETYIUpYeT BOIPOC BO3BPaTa CPEACTB C MX MOMyUYaTEIIIMHU.

3.19. Kiment obs3yercs:

3.19.1. XpaHuTh B HENOCTYIHOM JUIsl TPETbUX JHMIl MeCTe W He IMepeAaBaTh JAPYrMM JuiaMm cBou Jlorun
(UnenTtuduxarop nosip3osareis), [locrosHHbIH naposs 1 OTHOpa30BbIe TAPOIIH.

3.19.2. IIpu Kommpomerarnun wnmm mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoisi - He3aMeUIUTENBHO
npousBecty cMeny lloctossHHOTO MMapos B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXKHOCTH HE3aMENIMTENFHO BHIITOIHATH YKa3aHHBIC BBIIIE ICUCTBUS, a Takke B caydae Kommpomeranun
win nogo3pennn Ha Kommpomeraruio Jlornda (MaeHTrudukaropa mojas30BaTells), He3aMeITUTEIBHO 00paTHTHCS B
Konrakrtabiii Lentp banka wiu iob6oe [Moapasnenenue banka.

3.19.3. Ilepen BBogoMm B Cucreme «COepbank Onmaitn» OZHOPa30BOr0 Maposis, MOIy4YeHHOTO B SMS-cooOriieHnn
nocpenactBoM SMS-6anka (MoOwibHBINH OaHk) w/mnm B Push-yBemomiieHun, B 00s3aTETbHOM TIOPSIIKE CBEPUTH
PEKBU3UTHI COBEPIIAEMOM ONEpalMy C PEeKBU3UTAMH, yKazaHHBIMH B SMS-cooOuienun unn B Push-yBemomiienun,
conepxkamieM OpHOpa3zoBblii mapoib. BBogute mapons B Cucremy «CoOepbank OHiaiiH» TOJNBKO MPU YCIOBUU
COBIQJICHUS] PEKBH3UTOB COBEPIIAEMON OIepanuu ¢ pekBuzuTamu B SMS-coobmienun wnu Push-yBemomienuw,
conepxamieM OnHOPa30BbIi MapOJIb, U COTJIACHH C TIPOBOANMON Omeparei.

3.19.4. He npomomuth ¢ wucnoib3oBanueM Cucrtembl «COepOank OmiaiiH» oOIepaliy, CBS3aHHBIC C BEICHUEM
MPEeINPUHAMATENILCKON  JIeATENNbHOCTH, a Takxke ucnois3oBaTh Cucremy «CoOepbank OwHnailH» B cocTaBe
KOMMEPUECKUX MPOYKTOB /WK IS TIPETIOKESHUS] KOMMEPYECKUX MPOAYKTOB WIIH YCIIYT TPETHUM JIUIAM, a TAKXKE B
WHBIX KOMMEPUYECKHX IETISX.

3.20. KiueHT umeer npaso:

3.20.1. B ciyqae HeoOxonumoctu oopatuthes B [loapaznenenne banka juist moirydeHUs MMCbMEHHOTO MTOATBEPIK ICHUS
00 omeparyu, npousseaeHHoi B Cucreme «CoepOank OHIANHY.

3.21. OcobeHHOCTH MIPEAOCTABIICHHUS CEPBUCOB B MOOMILHOM MpHIIOXKeHWU baHka:

3.21.1. Knment s jgoctyna Kk MoOOWIBHOMY TNPHIOXKEHHIO baHka MOXKeT yCcTaHOBHTH Ha cBoeM MoOOWIIbHOM
ycrpoiictBe® coorsercTBHE Mekay [TOCTOSHHBIM TApoJIEM M CPEACTBAMH ayTeHTH(HKAIMH, UCIONb3yeMbIMH Ha
MoOunpHOM yCTpoiicTBe (Hampumep, ayTeHTU(UKAIM Ha OCHOBAaHUH PACIIO3HABaHM OTIEYaTKa naibia u T.11.). 1o
pe3yapTaTaM ycrienmHoi ayreHtudukannn Knnenrta cpenctBamu MoOMIIBHOTO yCTpoMcTBa AOCTYN K MoOuipHOMY
npuiioxxeHuro banka o0OecrieunBaeTcs aBTOMaTHYECKUM HcIonb30BanueM [locrosHHoro mapons (6e3 py4HOro BBoja

8 TIpu HaMMYMU TEXHUYECKOH BO3MOKHOCTH.
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Kimmentom [locTossHHOTO TTApoIIs).
3.21.2. KnueHT HACTOAIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecrnieyeHne 0e30MaCHOCTH JaHHBIX, XPaHSIIMXCSI Ha cOOCTBEHHBIX MOOMJIBHBIX yCTpoOicTBax, a
TaKXe JTMYHON KOHpHUIeHInaIbHONH HH(OopMauy obecreunBaeTcsi HermocpeacTBeHHo KimenTom;

— wuHpopmanus, pasmemieHHas KiMEHTOM B pamMkKax BO3MOXHOCTH OOMeHa C HCIOJIb30BaHHEM
MoOunpHOrO MpPHIOKEHUsI baHKa TEKCTOBBIMH COOOIICHHUSMHU, ayAauo, (OTO- U BHIEO —
nHpopmarmelt, rpadudecKUMH H300pKCHUSAMH, W WHOW WHGOpMAIHe B peXUME pearbHOTO
BpeMeHn Mexny Knuwentamu, Knumentom un bankoM, KiueHTOM © IOpUAMYECKHMH JULAMM,
3aKJII0UMBIIMMU ¢ BaHKOM COOTBETCTBYIONIMIA 10roBOp (nanee — cepsuc Juanoru®), ucnonassyercs
B IEJIAX TIPEAOCTaBICHUs cepBrca Jnanorn u XxpaHurcs Ha pecypcax banka,

— uHbpopmanus, nepenasaemas Kinmenrtom B pamkax cepBuca /luanoru, JOJKHa COOTBETCTBOBATH
TpeOoBaHUIM 3aKoHOAaTeNnbCTBa Poccuiickoit denepanum.

3.21.3. baHk He KOHTPOIUPYET HH(POPMAITUIO, pa3MEIIaeMyto, IepelaBaeMyr0, UCIIOIb3yeMYI0 B cepBuce Juanoru;

3.21.4. nysa ynydiienust padoTel MoOMibHOTO npriioxeHus: baHka B aBToMaTHYeckoM peskuMe baHky aHoHUMHO (6e3
unentudukanun Knmenra) mnepemaercst cieayromas WHQOpPMALUS: THI ONEPAIlMOHHOW cucTeMbl MOOWIBHOTO
ycrpoiictBa KnnenTa, Bepcus u uaeHTudukaTop MoouiabpHOTo npuiiokenus: banka, a Takke UHbIE METPUKH JIS LIS
MOJTyYEHUs CTATUCTHKH T10 UCITONIb30BaHUI0 PyHKIMA MOOMIBHOTO puitoskeHust banka;

90.

3.22. Ocobennoctn O6meHa nHpopmanmer ¢ MappacTpykTypoit B3anMoIeHCTBUS

3.22.1. Knuentry B Cucreme «Coepbank OHaiH» NpeacTaBisgeTcsl BO3MOXKHOCTD 3aroiHeHus U nepenaun [IpoekTa
3aaBkM’' w/wim 3anpoca o BHecenmu B Permctp ¢usmueckux nmin ECHA ceenennmii o Kimenre, mosiydeHus us
WudpacTpyKTypsl B3auMoeiCTBYsI cBeaeHu 00 00padotke [Ipoekra 3asBKM W/Wim 3ampoca o BHeceHUH B Peructp
¢usnueckux mur; ECUA cBenenuit o Kinuenre, o xozie MCIIOJIHEHUS 3ampoca Ha MpeaocTaBiieHue ['ocyaapcTBeHHOM
yeayru®?, pes3ysibTaToB OKazaHMsi 1 OCYJapCTBEHHOH YCIYTH, JOCTYI K HMHBIM CBEACHUAM, MOIy4EHHBIM M3
WudpacTpyKTypbl B3aUMOIEHCTBYSL.

3.22.2. momHy0 HHPOPMAIIIIO O CPOKaX, TOPSIAKE U YCIOBHIX MPeA0CTaBIeHuUs [ 0CyTapcTBEHHBIX YCIYT, 00 YCIOBUAX
ucnons3zoBanust ECHUA, KnueHT mosiydaeT camMoCTOATENbHO € HCHOib30oBaHMEeM [lopTana rocynapcTBEHHBIX YCIyT
v/ TH(OPMAIIMOHHBIX PECYPCOB OPTaHOB (OpraHU3aIHii), IPEJOCTaBIISIONINX COOTBETCTBYIOMIHE | ocy1apcTBeHHbIE
YCIYTH, W/WIM B OpPraHM3alysaX, HA KOTOPBIE B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOJATEIbCTBOM BO3JIOKEHBI
0053aHHOCTH TI0 HMH(QOPMHPOBAaHHIO (U3WYECKUX JIMI] O CpOKaxX, MOPSAKE W YCIOBHSAX MPEIOCTABICHUS
locymapcTBeHHBIX yCayr/o0 ycinoBusx ucolibzoBanusi ECUA.

3.22.3. nna ompeneneHus Bo3MoxHocTu nepenaun llpoekra 3ampoca B UudpactpykTypy B3aumopeiictBus bank
HanpasiisieT B ECUA 3anpoc o Becennu B Peructp ¢puzmueckux smn ECUA cBenenuii o Kiuenre.

B ciyuae nonyyenust or ECUA unpopmMaiinu 06 0TCYyTCTBUM BO3MOXHOCTH BHEeCTH B Peructp pusznueckux g ECUA
ceenennit o Kinmenre bank undopmupyer Knmnenrta o nanHom ¢akre B Cucreme «CoOepbank Onnaitn», nepepada
[IpoexTa 3ampoca B UadpacTpyKTypy B3aUMOAEHCTBHS HE OCYILIECTBISETCS.

3.22.4. npu nonmydyenun u3 Uapactpykrypsl B3aumoseiictBust nHopmanmu o6 oopadotke IIpoekra 3ampoca, B TOM
YHCIIEC O BBISBICHHBIX OIIMOKAaX MpH (GOPMUPOBAHHH 3aMpoca Ha peocTaBieHne ['ocy1apcTBEHHO YCITyTH, CBEICHHIA
0 XOJIe UCTIOTHEHHUS 3arpoca Ha npeocTaBieHue ['ocy1apcTBEHHON yCIyTry, pe3ybTaToB oOka3zaHus [ 0cy1apCTBEHHOM
yciyru, uHpopmariu 06 00paboTke 3anpoca o BHeceHuu B Peructp ¢pusnueckux muiy ECUA cBenenuii o Kimuenre bank
npenocraisieT ee Kimmenty B Cucreme «Coepbank OHmaifay.

ITpu BBIGOpe® Kimentom B cucteme «Coepbank OHIaiiny» JOMONHUTENLHOTO Croco0a MoydeHnus MHGOpMaIuK Ha
ajipec AIIEKTPOHHOM noutkl bank npu nonyuennn u3 MHpacTpyKTyphbl B3anMOIeHCTBUS CBEICHHUH, TIEPEUHCICHHBIX B
npeapyyeM adsare, Hanpapiser Kiimenty nanHble cBeieHus oqHoBpeMeHHO B Crucreme «Coepbank OHnailH» 1 Ha

8 CepBuc npeocTaBiIseTcs NPy HATMYMU TEXHUYECKON BO3MOYKHOCTH.

% CepBuc NpeoCTaBIAETCS P HATMYMN TEXHUYECKON BO3MOKHOCTH.

% Tepeuenn [IpoekToB 3as8B0K ykasaH B PykoBojCTBe 1o ncnosb3oBanuto «Coepbank Ounaitn», pasmeniennom Ha OQuIuatbHOM
caiite baHka, a Taroke 3arpocsl o0 BHeceHnH B Pernctp dusnueckux nun ECHUA cBenenunii o Kimnenre.

%2 B cnydae caMOCTOSTENILHOTO HallpaBlieHds KJMeHTOM B Mopsjke, NPEeIyCMOTPEHHOM JCHCTBYIONIMM 3aKOHOJATENbCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3maHHOro Ha Iloprane rocymapCTBEHHBIX yciayr Ha ocHOBe lIpoexra
3a5BKH, B OpraH (OpraHU3aIMIo) MIPEIOCTABIAIOMUN ['0CyTapCTBEHHYIO YCIYTYy.

% TIpu HANMMYUH TEXHUYECKOH BO3MOKHOCTH.
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ajpec 2JeKTPOHHOM nmouThl KimenTta m6o ToNbKo Ha yka3aHHBIM KimeHTOM aapec 25eKTpoHHON moute®™. bank He
HECEeT OTBETCTBEHHOCTh 33 HCKaKEHHE WH(QOpPMAlMKM WIM HECAaHKIMOHUPOBAHHBIA JOCTYN K HEH INpH mepenade
uHpopMaruu 1o cetu MHTepHeT Ha yKa3zaHHbIN KireHToM agpec 31eKTpOHHOHM MOYTHI.

3.22.5. i coBeplIeHUs UHBIX, HE TpeycMOTpeHHBIX JIBO nelicTBui, CBA3aHHBIX C MOTYYCHUEM B SJIEKTPOHHOM BHJIC
locynmapcTBeHHOUM yCiayrd (IOCTYN 3asBUTENCH K CBEACHHUSIM O TOCYAapCTBEHHBIX U MYHHIIMIIATIBHBIX YCIyrax,
KOMMUPOBAHUS JIOKYMEHTOB H 1p.), KIHEHT caMOCTOSTENBHO HCIHOb3yeT MPEIyCMOTPEHHBIC ICHCTBYIOIIMM
3aKOHOAATENhCTBOM (GyHKIHHU [lopTana rocyqapcTBEHHBIX YCITYT.

Hanpagnenue 3anpoca Ha npepocraBieHue ['ocynapcTBeHHOR ycayru, co3paHHoro Ha IlopTanie rocyaapcTBEHHBIX
ycnyr Ha ocHoBe IIpoekta 3ampoca, co3ganHoro B Cucreme «COepOank OwiaiiH», B opraH (OpraHu3aiuio)
MpeNoCTaBIAOMMi  ['oCyapcTBEHHYI0O yCIIyry — oOcyllecTBisieTcss KimeHTOM camMoCTOSTenhHO B TOpSJKe,
MIPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.22.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIalIaCTCAd C TEM, UTO bank He HEeCeT OTBETCTBECHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadn [Ipoekra 3ampoca B MHpacTpykTypy B3anMoneicTBus, B cirydae ecnu KineHT
MpeIBapUTEIHHO OTKa3alcs oT noiyderns [IpoekTos 3anpocoB Ha [lopTane rocymapcTBeHHBIX yCIyT;

- 3a pe3ynbTarel 00padoTku B MH(DpacTpykType B3anMOAeWCTBHS 3ampoca 0 BHeceHHH B Peructp Qusmaecknx
i ECUA ceenennii o Kimmenre;

- 3a o6pabotky IIpoekra 3ampoca B MHppacTpyKType B3aUMOACHCTBYS, B TOM YHCIIE 3a CO3JaHHUE 3alpoca Ha
npenocrasieHue ['ocygapcTeenHol yeiayru Ha [loprasne rocygapcTBeHHBIX yeiyr Ha ocHOBe IIpoekra 3ampoca;

- 3a 00paboTKy 3ampoca Ha npenocTasienue ['ocynapcTBeHHoi yciyru Ha [loprane rocyaapcTBeHHBIX YCIYT U
B3aumozeiicTeue lloprana rocyqapcTBEHHBIX YCIYr € OpraHamMi (OpraHu3alysIMu), MPerOCTaBISIOLIMMU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a HenpenocrasieHne MHppacTpykTypoii B3anmoaeicTeus banky napopmanuu:

v’ 00 o0pabotke IIpoekra 3ampoca, B TOM YHCIIE O BBISABIECHHBIX OMIMOKAX MpH (HOPMHUPOBAHHUHU 3aIIPOCa
Ha IpejocTaBlieHHe ['0CymapCTBEHHOM YCIyI'M, CBEACHUM O XOA€ MCIOJNHEHUS 3amnpoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTrH, pe3yibTaTOB OKa3aHUs 1 0Cy1apCTBEHHOU YCIyTH;
v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.
3.23. bank Bnpase pazmemars B Cucreme «Coepdbank Onnaita» (uepe3 Odunmanbuelii caiit banka B cetn MHTepHET)
MHQOPMALMOHHbIE W/WIM PEKJIaMHbIE MPEJIOKEHUS M COBETHl IO YCIyram/cepBUcaM/mponykTaM baHka wu
ToBapam/paboTam/yciyraM napTHepoB banka, BKIouas nouepHue obumectsa banka®™.

4. IPOBEJEHUE OIEPAIIMIA HA YCTPOHCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

4.1. bank mnpenoctasisier KimeHTy BO3MOXHOCTH MpOBeleHHs OaHKOBCKHX oOIepauudid uepe3 YCTpoWcTBa
camooOcimyxuBaHus baHka TpH HaIWYNK TEXHUYECKOW BO3MOXHOCTH W Hanmmumu y Kimenrta neiictBytoreit
Kaptel/NFC-kapthi.

4.2. YcrpoiictBa camoo0ciykuBanus banka o6ecnieunsaror®® Kinmenry:
—  coBepIleHHE OAHKOBCKHX ONepanuii ¥ NOJy4eHUE UHBIX YCIYT;

— BO3MOXHOCTb O(GOPMIICHHS JIOTOBOPOB W HHBIX JIOKYMEHTOB, CBSI3aHHBIX C 3aKJIIOYECHHEM.
HCIIOJIHEHHEM M PACTOP>KEHHMEM JIOIOBOPOB IO IIPOAYKTaM M yciayraM baHka, TpPETbUX JIUL, B TOM
YHcyie TapTHEPOB U JouepHuX obmecTs banka,

— HOAIHUCAaHUC BHCKTI)OHHI)IX JOKYMCHTOB HpOCTOﬁ 3J'ICKTp0HH01>i IOAIIUCHIO,

— Bo3MoxHOCTh BHeceHus: Ha Cuer Kaprtei/momyuenuss co Cuera KapThl HaIMYHBIX JICHEXKHBIX

% B 3aBMCMMOCTH OT TEXHUYECKOM PEaTU3aIyy.

% IOpuauueckoe JMII0, B TOM YHCIIE KOMIAHHUS TPYIIEI BaHka, Ui HHAMBULYaIbHBIN IPEATPUHAMATE]Th, 3aKITIYUBIINE ¢ BaHKOM
CooTBeTCTBYIOIMI noroBop. [laptHeps! banka n nHpopManus o ToBapax/paborax/yciayrax naptHepoB baHka mpencraBieHbl B
Cucteme «Coepbank Onnaiiny (uepe3 OdurmansHeri caiit banka B cetn MHTEpHET).

% Tlpy HanMuMM TEXHHYECKON BO3MOXHOCTH. B OTJENBbHBIX pPErMOHAX OOCHYKHBaHMA baHka IepedeHb orepaiuii,
OCYILECTBIISIEMBIX Yepe3 yCTPOICTBAa CaMOOOCTy)KHBAaHUs, MOXKET OBITh OTPAaHUYEH IT0 TEXHHYECKUM NpuanHaM. MHbopMarmio o
MPEIOCTABIEMBIX YCIyraX MOXHO IOJTydUTh B (punnane banka mo mecty 3aximodeHns JloroBopa 6aHKOBCKOTO 00CTy)KHBaHUSL.
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cpencts®’;

— JOCTYI K MPOCMOTpPY HMH(pOpManuu MO MpOoAyKTam/yciayraMm baHka, TpeThbHX JNHI, B TOM YHCIIE
NapTHEPOB U TouepHHUX oOmiecTB baHka;

— monydyenue Jlormna (Mnentudukaropa monb3oBatessi), [IOCTOSHHOrO mapoJiss JJiss JOCTyNa B
Cucremy «Coepbank OHnaitny;

—  COBEPILEHUE UHBIX ONEpalnid U TEUCTBUH.

4.3.T1pu npenocTaBiIeHUH yCIyT / IPOBEJCHUH OTiepaluii uepe3 Y cTpoicTBa caMmoo0cykuBanus banka B pamkax
JbO:
- Uneatnduxamms Knuenra bankom ocymecTsisiercs:

e Ha OcHOBaHWHM NpeabsBieHHON Kinmentom neiictByromieit Kaprel/NFC-kapTer; n/umu

e Ha ocHOBaHMH bromeTpuieckux nepcoHalbHBIX JaHHBIX Kinenra.

KimenT cunraercs naeHTUQHUIIMPOBAHHBIM B CIIydae COOTBETCTBHS HH(OpPMaNy, HAHECEHHOH (3aImcanHON) Ha
Kapry (marautayro mnonocy Kaptel, B mukpomnpoueccop Kaptel), mubo mpanueix NFC-kaptel uH(boOpMmanuwm,
conepxkamiericss B base manHpix baHka; w/nnM Ha OCHOBaHUM MOJIOXKHUTEIBHOTO OTBETa OT aBTOMATH3WPOBAHHOM
cucrembl banka o cremeHu cxoxectn buomerpudeckux mNepcoOHaNbHBIX MaHHBIX KiMeHTa, MONy4YeHHBIX IpH
COBEpILECHHUH OTepaIii, ¢ bBHOMeTpUIeCKUMH MePCOHANLHBIMU TAHHBIMU, HMetoIInMIcs B base nanabix banka.

- Ayrertudukanus Kinuenta bankom ocymectpisiercs:

e  Ha OCHOBaHWU BBOAA npaBuibHOTrO [TMH; w/unm

e B cayuae npenbssieHus NFC-kapTsl, Ha OCHOBaHHHM YCHEITHON ayTeHTH(PHUKALIUN B COOTBETCTBYIOIIEM
MOOHJIBHOM NPHJIOKEHUU Ha MOOMIBHOM yCTpoiicTBe (IIyTeM MOoATBepKAeHU buoMeTpuieckumMu nepcoHalbHBIMU
nmaaHpIMU KimeHTa Ha MOOMIIBHOM YCTPOMCTBE MM BBOAA MTaposisi HA MOOHIIEHOM YCTPOWCTBE, B ITAMATH KOTOPOTO
coxpanensl pekBu3nTel NFC-kapThl) 1 BBoja npasmibHoro [IMH KapTsl, k koTopoit Beimyniena takas NFC-kapTa;
u/Unu

¢  Ha OCHOBAHMHU TOJOXKHUTEIHHOI'O OTBETAa OT aBTOMATH3MPOBAHHOM cHUCTeMbl baHKa O CTENEHH CXOXKeCcTH
bromMeTpryecknx NepcoHANbHBIX NaHHBIX KilMeHTa, MOMydeHHBIX NPH COBEPIICHUH ONEpanuy, ¢ buoMeTpruuecknuMu
NepCOHANBLHBIMU JTAHHBIMU, UMeIOIUMUCS B baze nanubix banka u BBoja npaBmwibHOro Kosa 6e3omacHoCTH; W/Miu

e Ha ocHoBaHuM BBOAa Kimenrom B YctpoiictBe camooOcimyxuBanusi banka kona, mosyuyeHHoro B SMS-
coobmiennn ¢ Homepa 900 Ha HOMep MoOMIBHOTO TeiedoHa Knuenra, 3aperucTpupoBaHHOro s goctyna k SMS-
Oanky (MobunsHOMY OaHKy). B ciyuae, ecnm s Kapter KitmenTa He 3apeructpupoBad HOMep MOOMIIEHOTO TesnedoHa
Jutst toctyna k SMS-6anky (MoOuinbHOMY OaHKYy), KO HAallpaBJIsSIeTCss Ha HOMEP MOOMILHOTO Teje(oHa, YKa3aHHbIN B
3asBneHnn Ha OaHKOBCKOE 00CTy)KMBaHHE WK B 3asiBlieHHH 00 n3MeHeHnr nHpopmanuu o Kimenre.

4.4. Tlpu mpoBeAeHHWH oONepalud BHECeHMs NeHEeKHbIX cpeactB Ha Cuer Kapter Pacxommelii nmumur no Kapre
YBEJIMUMBACTCS HE TIO3JHEE CIICAYIOIIETo JHs 3a JHEM IIPOBEACHUS ONepaltu.

4.5. Ilpu npoBeneHuH onepaluy BHECEHUs NeHexXHbIX cpencTB Ha Cuer Kaptel, Ha Cuer KapThl 3aunciserca cymma,
noATBepkaeHHas KimeHToM mo pesynbTaraM Iepecdera, OCYIIECTBISIEMOIO YCTPOHCTBOM CaMOOOCITY>KUBaHHS B
npucytctBun Knnenra. BHecennsie KitmeHToM OaHKHOTBI, HE MPOIIENINE KOHTPOJIb, OCYIECTBIISIEMbIH YCTPOMCTBOM
caMo00OCTy)KUBaHU, B TIepecyeTe He yJacTBYIOT U aBTOMAaTH4YecKu Bo3Bpamatorcs Kinuenry. Buasl u Bamora CueToB
Kapt, Ha KOoTOpBIE MOTYT OBITh BHECEHBI JICHEKHBIC CPEJICTBA Uepe3 YCTPOHCTBO CaMOOOCITYKUBAHUS, OTIPEIEIISIOTCS
bankoM ncxonst U3 TEXHUYECKOW BO3MOKHOCTH.

4.6. bank mMmeeT mpaBO BBOJWTH Ha YCTPOHCTBaX CaMOOOCIY>KMBAHHS JIMMHUTBHI, OTPaHUYEHHUs] HA COBEpIICHHUE
orepanuii, JOMONHUTENbHbIE TpeOoBaHus 1Mo AyreHtndukanuu KimeHra, a Takke ApYrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJIEHHbIE HA COKpAIlleHHe BO3MOXKHBIX 1MOTeph KiMeHTa OT HepaBOMEpHBIX ACHCTBUN TPETHUX
L.

5. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Kownraktaeiii llenTp banka mpemocTaBiseT KpyriocyTodyHoe OOCITyKHMBaHHE KIUEHTOB 10 TenedoHy (depes
orepaTopa Wi B aBTOMATUIECKOM PEIKUME).

% Oneparys NPOBOAUTCA B PYOIISX, HE3ABUCHMO OT BaliOThl KapTeL.
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5.2. Bank ocraBiseT 3a coOOi mpaBo B JIt000€ BpeMs MO COOCTBEHHOMY YCMOTPEHHMIO H3MEHATh HAOOp YCIyT,
npenocrapnsiembix Kinnenty uepe3 Konrakrasiii Llentp banka.

5.3. Tlepedens npenocTaBiIsIeMbIX YCIyT (OmNepaluii), a Tak:ke HoMepa Tene(OHOB, 0 KOTOPBIM HPEOCTaBISIOTCS
ycryru (omeparun), pa3memniarorcs Ha OdurnmansHoM caiite banka. J{ns mpoBeneHMs yKa3aHHBIX YCIyT (Omepanuii)
Unentuduramms u AyreHtuduxanms Knuenta B KonrtaktHoM Ilentpe baHka ocymiectBisieTcss B MOpSsIKE,
onpeneneaHom J1bO.

5.4. KiwenT cornammaercs Ha niepeady HHQOPMAIUHY 10 JIMHUAM TeledOHHOH CBSA3U (BKITIOYast MOOMIIBHBIE U WHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(DOHHOM CBSA3M HE SBISIOTCS 0€30MMacHBIM KaHAJIOM Iepeavn
WHGOPMAIUK, U COTJIAIASTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXKHBIM HAapyIICHUEM KOH(HICHIIMATHHOCTH,
BO3HHKAIOIIUE BCICACTBUE UCIIOIB30BAHMSI TAKOTO KaHama.

5.5. Tlpu npenocraBnenun yciyr B Kontaktaom Lentpe banka B pamkax /1bO:
- Uneatnduxamms Knuenra bankom ocymecTsisiercs:

e Ha OCHOBaHHMH HOMepa MoOmisHOTO TenedoHa Kiuenra, 3apeructpupoBanHOro i Aoctyna K SMS-0anky
(MobwisHOMY Ganky)®, umenu u otuectBa (npu Hanmuuun) Knuenra; n/uinn

e  Ha OCHOBaHMM (pAMUIIMH, KIMEHH, 0TYeCTBa (IIpu Hanuuknu) KinnenTa v qonoaauTensHoro napamerpa®;
n/inn

e  Ha ocHoBaHMH ycriemHoi Unentudukanun B Cucreme «Coepbank Omnaitn»’;

KnuenT cunraercss nACHTU(QULIUPOBAHHBIM B Cllyyae COOTBETCTBUS MH(OPMALUM, MOIyYCHHOW B pe3yibTaTe
Wnentnduxanym, naGOpManmu, coaepxameiics B basze nanuasix banka.

- Ayrertudukanus Knnenra bankom ocymiecTBisieTcs:
e  Ha OCHOBaHMH NpaBUIIbHON KoHTponbsHOM nHbopManun Kinuenra; u/ninm

®  Ha OCHOBAaHUU MPABUIIBHBIX OTBETOB Ha BOIIPOCHI O MEPCOHAIBHBIX JaHHbIX KinenTa, conepxammuxcs B base
naHHbIX banka; nw/ninm

e Ha OCHOBAHMH IOJIOKUTEIBHOIO OTBETA OT aBTOMATU3HPOBAHHOM CHCTEMBI baHKa O CTENEHH CXOKECTH
buomeTpuueckux nepcoHaIbHBIX JaHHBIX KilmeHTa, MOJydeHHBIX MpH COBEpUIEHUU olepanuu, ¢ buomerpuyeckumu
NePCOHANBLHBIMU JJAHHBIMHU, UMEIOIIMMECS B ba3e nannbix banka; n/umm

e  Ha OCHOBAaHMM HOMepa MoOmIbHOro Tenedona Knnenra, 3aperncTpupoBaHHOro Uist 1ocTyna k SMS-0aHKy
(MobunsHOMY OaHKY); W/WH
e Ha OCHOBaHHMH ycreumHoi AyreHtudukanun B Cucreme «Coepoank OHnaiHy.

5.6. Ilpu Hanuunu TeXHUYECKOH BO3MOKHOCTH bank mpenocraenser Kimenty-/epkarento ocHoBHOW KapTsl yciyry
10 JOCPOYHOMY TMepeBbIycky KapT (OCHOBHOM W JOMONHUTENBbHOH) mpu oOpameHnn KimeHTa k omeparopy
KonraktHoro Llentpa banka.

5.7.  Jns momyueHus yciyru (coBepuieHus oneparyn) KimmeHT B pexxume TenepoHHON KOMMYHHUKAITUH C OTIEPaTOPOM
KonTaktHoro Ilentpa banka coobmiaer oneparopy KonraktHoro llentpa banka Bua ¥ nmapaMeTpsl yCIIyrd, KOTOPYIO
OH JKellaeT TMOJYYNUTh, WIM BHJ M TapaMeTphl Olepalid, KOTOPYK OH JKelaeT COBEPIIUTh (B T.4. OTKPHITHE
COeperaTensHOTO CYETa/BKIIAA).

Ha ocHoBanuu 310l wmH(popManuu bank ¢opmupyer SMS-cooOmieHre ¢ yka3aHHMeM BHIa W IapaMETPOB
yenyru/onepanun, Koga moarsepkaenuss KnmenTtom ycnmyru/onepanmyu M pexoMeHpanmii banka mist Kiuenra,
HEOOXOIUMBIX AJsl mocienyrouied oopabotkn bankom mudopmanum no ycmyre. SMS-coobmenue ¢opmupyercs
bankom u HampaBisiercss Ha MOOWIBHBIA TenedoH Kimenra, 3apeructpupoBaHHBIH Aisi goctyma kK SMS-0aHky
(Mo6unsHoMy 6anky) no Kapre!®,

5.8. B cayuae cormacus KinenTa Ha moydeHue ycIryru/CoBepIIeHHE ONEPAIid, BUJ] U TIApaMETPhI KOTOPOH YKa3aHBI
B rnosryaeHHoM oT banka SMS-coobmennu, KiveHt B TeueHue 24 4acoB ¢ MOMeHTa oTripaBku bankoMm SMS-coo0imeHus

% [1pu HATMYMK TEXHHYECKOH BO3MOKHOCTH aBTOMATHYECKH OTPEIEUTh yKa3aHHbIH HoMep TeseoHa.
% Onpepensercs bankoMm.
100 Yepes MobumbHOE npuiniokenue banka.

101 dopmatel SMS-coo01IEeHHIi TPUBEIEHBI B PyKOBOJICTBE MO MCHO0Jb30BaHMI0 MOOUILHOTO yCTpOMcTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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MOATBEPKIACT BU U IIapaMeTPhl YCIyry/onepaliy myTeM HanpasieHus B bank orBerHoro SMS-coobuienus ¢ Komom
nonreepxkacHus. [lepen ornpaBkoir SMS-coobmienust ¢ Komom mnonrepxaenuss KimeHT 10MKEH BHHMATEIIBHO
MPOBEPUTH MH(GOPMAIUIO TI0 yciyre/oneparu B SMS-coo0mennn banka, a Takyke BBITOJHUATL BCE PEKOMEHIAINH,
ykazanHele B SMS -cooOmennn banka. Knment He momxeH Hampasisate B bank SMS-coobmenne ¢ Komom
noaTBepkAcHus, eciiv KiMeHT He coriaceH ¢ mH(opmanuel, ykazanHoi B SMS-cooOmenun banka, nu06o cMbIich
uHpopmau B SMS-cooOmiennn He sceH Knuenry.

B cirygae orcyrerBusa naopmanuu ot Kimenra B Teuenue 24-yacoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrenns,
3asBiieHHas KimmenToMm ycimyra (omeparusi) He COBEPIIAeTCs.

5.9. Kuwment cornamaercsi ¢ Tem, yto ero oOpamenue B KonrtaktHeiii Llentp banka siBnsieTcs pacnopspbkeHHEM
KnnenTta Ha monydeHwe yciyru/coBepiieHue orepannd, a Koa moarBepaeHus, ykazaHHbIA B SMS-cooOmiennn,
OTIIPaBJIICHHBIM C HOMepa MoOwmiIbHOro Tenedona KimeHTa, 3aperucTpUpoOBaHHOTO LIS AOCTyma K SMS-0aHKy
(Mobunsnomy 6anky) mo Kapre, B bank, sBisieTcs AHanorom codcTBeHHOpYYHO moanucu Knnenra.

5.10. TIpu mnomyuenun SMS-coobmenuss Knuenra ¢ Komom mnonteepkaeHus baHk ocymecTBiser o0pabOTKy
wHbOpMaIH 10 TOATBepKAeHHOW KimeHToM yciyre/onepannu, He mo3aHee pabovero MHS, CIEIYIOIIEero 3a JHEM
nosyueHus ot Kiimenta SMS-coobmenust ¢ Kogom monreepxkaenus. [1o pesynbraram 00paboTku naopmanuu bank
HanpasisieT Kimmenty SMS-coo0iieHue 0 mpeoCcTaBICHHH YCIYTH, BBITOJHEHHUS ONEPalid C YKa3aHHEM €€ BUja U
nmapaMeTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABICHUS YCIYTH (BBITONHEHUS OMEpaIiy) C PEKOMEHAANUSIMHU IS
Knuenra.

5.11. OcobGennoctu otkphiTus COeperarenbHoro cuera/skiana yepe3 Konrakruerii [lentp banka.

5.11.1. Kiiuent umMeeT mpaBo OTKpbIBaTh COeperarenbHblil cuet/Bkiaa depe3 Konraktaeni LlenTp banka Tompko Ha
cBo€ HMA. Buapl BKIAIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4depe3 KontakTHeii Llentp banka, mpuBeaeHwsl Ha
OdunuansaoMm caiite banka B pasnene o Konrakraom Llentpe banka.

5.11.2. JInsa otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakrueiii Llentp banka bank nanpasisier Knuenry
Ha MOOMITBHEIH TenedoH KimenTa, 3aperucTpupoBaHHsIii it qoctyna kK SMS-6anky (MobunsHOMY 0aHKy) 1o Kapre,
SMS-coo0mmenrne ¢ mapaMeTpaMu, KOTOpble ObUTH BBIOpaHb KimeHTOM B Tpoliecce auamora € ONEepaTopoM
Konraktaoro Ilentpa banka:

— 1ua COeperaTenbHOro cuera (IpU OTKPBITHM C HYJIEBOHM CyMMOH NEpBOHAYalbHOrO B3HOCa 0e3
BHECEHUS cpelCcTB): BayoTa Cuera;

— JUI4 BKJIaJa: BUJ BKJIaJla, CyMMa BKJIaJia, BaIlOTa BKJIa/1a, CPOK BKJIAJ(a, TPOIIEHTHAS CTaBKa IO BKIIATY
Y WHBIC YCJIOBHUS pa3MellleHus Bkiaja, nanHeie o Cuere/Kapre, ¢ KoTOporo OyaeT oCyIIecTBIsAThCS
CITUCaHKE JCHEXKHBIX CPEJICTB /ISl OTKPBITHS BKIIA/IA;

a Taroke ¢ Komom st monreepkaenus Kimmentom otkpeitus CoOeperarenbHOro cueTa/BKiaia.

B SMS-coobmiennu banka ykassiBaeTcst Ha3Banue paszzaena Ha OdunmansHoMm caiite banka, B KoTOpoM pa3MmelneH
MIOJIHBIM TEKCT «Y CIOBUM OTKpHITUS «COeperaTeIbHOTO cueTay U coBeplieHus onepauuii no Hemy B [IAO COepbank»
U THIIOBOH (opmbl toroBopa «CoOeperaTesHOrO cueTa» Jubo Ha3BaHue pasgena Ha OduunanbHoM caiite baHka, B
KOTOPOM pa3MeIlleH MOJIHbIA TEKCT «Y cI0BUM pa3melneHus BkianoB B [IAO CoepOaHk» U THUIIOBOM (OpMBI IOTOBOpa
0 BKJIaJIe.

5.11.3. lns otkpeitust CoOeperarenbHoro cyera KIMEHT [OMKEH O3HAKOMHUTBCS C  «YCIOBUSIMH OTKPBITHS
«CbeperarenpHOTO cueTa» W coBepuieHus omnepanuii mo Hemy B [IAO CGepbank» u THIOBOW (popMoii 10roBOpoM
«CbeperarenbHOTO CyYeTa» M TOCTE 3TOr0 TOATBEPAUTH OTKpbITHEe (COeperarenbHOro cyeTa B COOTBETCTBUU C
napameTpamu, Noiay4eHHsIME B SMS-coobmennn ot banka, mocpeactsom otnpasku B bank SMS-coo0mmenus ¢ Kogom
MOJTBEP)KIACHHUS B CPOK, YKa3aHHBIN B 1. 5.7 HacTosmero paszaena. Ha ocHoBanuu nomydenHoro ot Kimenrta SMS-
coobOmenuss ¢ Komom mnonreepxaeHust bank ocymectBiser otkpbite COeperartenbHoro cdera KiueHTy Ha
MOJTBEPKACHHBIX KIIMEeHTOM yCIIOBUSIX.

st oTkpeiTHs BKiaga KiIMEeHT MOMMKEeH 03HAKOMUTHCS C «YClIOoBUsAMHU pa3menieHus BkianoB B [IAO COepOank» u
THTIOBO# (hOPMOI TOTOBOPA O BKJIAJIE U ITOCIIE 3TOTO MOATBEPIUTH OTKPHITHE BKJIa/Ia B COOTBETCTBUH C ITapaMETPaMH,
nojiyyeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJTBEPKIECHNS B CPOK, YKa3aHHBIN B 11.5.7. HacTosAmero pasaena. Ha ocHoBanuu mosryueHHoro ot Knmuenra SMS-
cooOmmenus ¢ Kogom noareeprkaeHus bank He mo3mHee paboyero JHs, CASIyIOIIero 3a JHeM mojydeHus ot Kinenra
SMS-coobmienust ¢ Komom moaTBepkJAeHHs, OCYIISCTBIAET OTKPbITHE BKjiIaga KiMEeHTy Ha MOATBEPXKICHHBIX
Knuentom ycnoBusx.
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Kon moareepxkmeHus, ykasaHHblii B SMS-CO0OIICHHM, HAIpPaBICHHOM C HOMepa MoOmibHOro tenedhona Kiuenra,
3aperucTpupoBaHHoro s goctyna kK SMS-6anky (MoOwnsHoMy Oanky) mo Kapre, sBnsercs Amnamorom
coOcTBeHHOpYYHOH nonucu Kiuenra.

5.11.4. Teneponnoe obpamenne Knnenrta B Konraktusnii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
oTkpbiBaeMoro CoOeperarenbHOTO cyeta/Bkiana U SMS-coobmienne Knuenrta ¢ Komom monTBepKaeHUsS CUNMTAIOTCS
pacnopsbkenneM Knuenra Ha otkpbiTie COeperareabHOro cuera/BKIaia.

5.11.5. bank nHampasmsier Knuenty SMS-coobmenne ¢ mH(opMarmeii o0 ycrmemrHoM OTKpbiTHn COeperaTensHOro
cyeTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOTO cYeTa M MHBIMU COTJIACOBAHHBIMU YCIOBHSMHU, THOO0 HH(pOpMANuio 00
oTka3se B OTKpbITUU COeperaTeibHOTO cueTa/BKIaa.

[lepeueHs cornmacoBaHHBIX YCIOBUH MO OTKpeITOMY depe3 Konraktaeiii LlenTp banka CoeperarenpHOMY cUeTy/BKIaLy
OIIpeIENIAETCS COBOKYITHOCTBIO:

MapaMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KiMeHTy Juisi TIOATBEPXACHUS OTKPBITHS
CoeperatenbHoro cyera/Bkiiana, SMS-coobmenun ¢ Kogom noareepxkaeHus, HanpasieHHoM Kinentom baHky, u B
SMS-coo0miennn banka o moarBepkacHUH OTKPbITHS COeperaTe/IbHOro cyeTa/BKIiIaja,;

YCJIOBHI, H3II0KEHHBIX B «Y CIOBUAX OTKPBITHS «COeperarebHOro cueTa» U COBEpPLIEHHS omepanuii mo Hemy B [TAO
C6epbank» u TUMoBoi popme noropopa «CoeperatenbHoro cuetan %% uinm B «YCI0BHAX pasMeNleHus BKIAJO0B U B
THIIOBOI popMme JoroBopa o BKIaae®,

5.11.6. SMS-coobmienne ot banka ¢ mapamerpamu oTkpsiBaeMoro COeperarenbHOro cueTa/BKiIaga U oTBeTHoe SMS-
coobmenne c¢ Komom moarBepxkaeHus, HampaBieHHoe KimeHToM ¢ HoMepa MOOWIBHOTO —TenedoHa,
3apEruCTPUPOBAHHOTO I jnoctyna kK SMS-0anky (MoOwmnsHOMY Oanky) mo Kapte, B coBokymHocTH ¢ SMS-
yBenomienueM banka 00 oTkpeiTum COeperaTenbHOro cyeTa/BKIafa M TekcToM porosopal® m  ycmosmiil®,
pasMenieHHbix Ha OdunuanbHoM caiite banka B paszgene, ykazaHHoM B SMS-cooOmienun banka, sBIsStOTCS
JOKYMEHTaMH, TOATBEPKIAIOIIMME 3akiroueHne JloroBopa OankoBckoro cuera «COeperaTeNbHBIA CUET» WIH

JloroBopa 6aHKOBCKOT'O BKJIaJa.
6. MIPEJOCTABJIEHUE YCJYI YEPE3 DJIEKTPOHHBIE TEPMHUHAJIBI Y IAPTHEPOB

6.1. bank npu HaNWYMK TEXHUYECKOW BO3MOXKHOCTH MpeAocTaBisieT KineHTy BO3MOXKHOCTh MOMYyUYCHHUST YCIYT Yepe3
OneKTpOHHBIE TEPMUHAIBI Y TAPTHEPOB, C KOTOPHIMHU y baHKa 3aK/II0U€HO COOTBETCTBYIOIEE COTJIAllIEHUE, a TAK)KE TPH
npexbsapaeHnd KIMEHTOM OCHOBHOM JeiicTByromel mebeToBoil mepconamusuposanHoii Kaprel/NFC-kapTeii®,
BBIMYIIICHHON K OCHOBHOH JeHCTBYIOIIEH J1e0eTOBOW mepcoHamu3upoBanHoi KapTe, 1uiss KOTOpPOW KIHMEHTOM
3aperucTpupoBaH HoMep MoOwiIbHOro TenedoHa s goctyna k SMS-6anky (MoOunbHOMy Oanky) mo Kapre.

[Tonyuenune yciyr yepes DIEKTPOHHbIE TEPMHUHAIIBI Y TAPTHEPOB'Y’ BO3MOXKHO B 4achl pabOTHI APTHEPOB.

6.2. bank my0aMKyeT akTyaabHbII IepeueHb MapTHEPOB U YCIYT, 10CTyNHBIX KineHTy uepe3 DieKTpoHHbIE TEPMUHAIIBI
y maptHepoB Ha OdunuansHoM caiite banka. bank umeer npaBo B 1r000i MOMEHT MO0 COOCTBEHHOMY YCMOTPEHHIO
M3MEHUTH MepeueHb yCIyT, IpeaocTaBisieMbx KilneHTy mocpeacTBoM DIeKTPOHHBIX TEPMHUHAJIOB y TAPTHEPOB.

6.3. IIpenocraBnenue Kiuenrty ycnyr yepe3 DJIEKTPOHHbBIE TEPMUHAIIBI Y TAPTHEPOB OCYIIECTBIISIETCSI B COOTBETCTBUU
¢ IBO u ycnoBusiMu 110 IPOAYKTY/yciayre, pazmemnaeMbiMu Ha OQuimaibHOM caiite baHka.

6.4. Unentudukanys KnreHra npu npeaocTaBiIeHUH yCIyT Yepe3 JIeKTPOHHbBIE TEPMUHAIBI Y TAPTHEPOB MPOUCXOTUT
Ha OCHOBAaHMHM CUMTHIBAHMA Ha OJIEKTPOHHOM TEpMHHAJE Y IAapTHEPOB OCHOBHOM /Ae0eTOBOM JeicTByIOLIEH
nepconanmusupoBanHoli  KapTel/NFC-kaptel'®,  BeIIymeHHOH K OCHOBHOM  JelcTByromeil  1e6eToBoi

nepcoHanu3upoBanHoit Kapre.

102 «Vcnosus otkpbiTHs «COEPEraTeNLHOTO CUETa» M COBEpIEHUs onepauuii mo Hemy B [IAO CGepGank» u Tunosas popma

JloroBopa «CoeperarepHOTo cueta» pa3menieHbl Ha OdunnansHoM caiite barka B pa3aene, ykazaHHoM B SMS-coo0miennu banka,
KoTopoe Hampasisiercs: KnneHTy 11t moarBepxaeHus oTKpbiTHsa COeperaTesHOro cueTa.

103 «VcnoBus pasmentenus Bknanos B [IAO Coepbank» u tunosas popma Jlorosopa o Bkiaje pasMenienbl Ha OQuuuanbHOM calite

Banka B paznerne, ykazanHoM B SMS-coobmiennn banka, koTopoe Hanpasisercss KITmeHTy U MOTBEPKICHHS OTKPBITHS BKJIAJa.
104 st CHeperartenbroro cuera — Jlorosop 6aHkoBckoro cuera «CoeperaTeNbHbIH cueT», A BKIaaa — JloroBop o BKIaje.

105 M COeperatenbHOTO cuera - «YciaoBus OTKpbITHs «COEpETaTENLHOTO CUETa» W COBEPIIEHHUs onepanuii no Hemy B [TAO
COepbanky, s BKIaaa - «YciaoBus pazMenieHus BkianoB B [IAO CoepbaHk.

106 Mcnionb3osanne NFC-kapThl Ha DIEKTPOHHOM TEPMUHAJIE Y HAPTHEPOB BO3MOYKHO NPU HAIMYMU TEXHUYECKON BO3MOYKHOCTH.
197 Tpu HaNMUKMK TEXHUYECKOH BO3MOYKHOCTH.

108 Pcnonbzopanue NFC-kapThl Ha DJIEKTPOHHOM TEPMHUHAIIE Y TIAPTHEPOB BO3MOKHO IIPY HAJMYUM TEXHUYECKOH BO3MOKHOCTH.
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6.5. Ayrenrudukanus KimeHTa Tpu TPEIOCTABICHUH YCIyT dYepe3 OJEKTPOHHBIC TEPMHUHAIBI y IAapTHEPOB
OCYIIECTBISACTCS Ha OCHOBaHHUY BBOJIa nipaBmibHOro [THMH.

6.6. Ananorom coOCTBeHHOPYYHOU momnmucu KimeHTa, HCMONB3yeMBbIM JJIs IENeld TOJMUCAHHUS DIISKTPOHHBIX
JIOKYMEHTOB, B TOM YHCIIe 3asBICHUN - aHKET Ha MOJy4YCHHE KPEeauTa W/WIHA 3aKII0YCHUS KPEeIUTHBIX JIOTOBOPOB,
MOCPENICTBOM DICKTPOHHBIX TEPMUHAJTIOB Y TApTHEPOB, siBisiercst [1H.

3HeKTpOHHBIC AOKYMCHTBI, B TOM 4UCJIC 3asgBecHHC-aHKETa Ha MOJIYy4YCHUC KpCAuTa, KPECAUTHBIC NOTOBOPLI, 4 TAKIKE
WHBIE JOKYMEHTBI, IOAIIMCAHHBIE C UCIIOJIb30BaAHUEM Amnanora CO6CTBCHHOpy‘IHOﬁ IMOAIIUCH, ITPU3HAKOTCSA bankom n
Knnenarom PpaBHO3HA4YHBIMH OJOKYMEHTaAM Ha 6YMa)I(HOM HOCHUTCJIC, IMOAIINMCAHHBIM CO6CTB€HHOpy‘IHOI71 noAIMChIO, U
MOTYT CIIY>XXKUTb JOKa3aTCJILCTBOM B CYJEC.

IMpocras snekTpoHHas noanuch KitmeHTa, KOTopast UCTIOIb3yeTCst sl Leiel TOUcaHust DICKTPOHHBIX JOKYMEHTOB,
B TOM 4HcCJIe 3asBICHHUIT - aHKET Ha TOJMyYCHHUE KPEeIUTa, H/UITH 3aKIFOYCHHs KPEIUTHBIX JOrOBOPOB (opMHUpyeTcst B
HOPSIZIKE ¥ Ha YCIIOBUSX, PelycMOTpeHHBIX [IpaBuiamu ainekTporHoro B3aumoaeiicteus ([Ipunoxenune 3 k Y caoBusiM
0aHKOBCKOTO OOCITYKHBaHUS).

6.7. Oznakomiienne Kimenra ¢ DIeKTPOHHBIMHU JOKYMEHTAMH, B TOM YHUCIIE C KPEIUTHBIM JOTOBOPOM, 3asgBIIEHUEM -
AHKETOM Ha MOJTy4YeHHe KPEIUTA, a TAKKE HHBIMH JIOKyMEHTaMHU"® [POUCXOMUT IyTEM MX MPOUYTEHHUS B SJIEKTPOHHOM
noute KiumeHta, yka3aHHOW B 3asABJICHMM YCTaHOBJICHHONH bankom ¢opmbl (3asBicHHe Ha OaHKOBCKOE
oOmyxuBaHue/3asBiIeHne 00 m3MeHeHnn nHbopMaru o KiinenTe, nHOe 3asBIeHHe, yCTaHOBICHHOW bankoM (opmel,
opopmiennoe Kmmentom B pamkax JIbO) w/mmum mocne mepexona MO CChUIKaM, yKa3aHHBIM B SMS-cooOrmieHuw,
HampaBiieHHOM KineHTy Ha HOMep MOOWMJIBHOTO TelleOoHa, 3aperHCTPUPOBAHHBIM aisi goctyna kK SMS-0aHky
(MobunsHomy 6anky) no Kaprte, a noanucanue DIE€KTPOHHBIX JOKYMEHTOB, B TOM YHCJIE KPEIUTHBIX IOTOBOPOB,
3asBNeHUS - aHKEThl Ha IOJyYeHHWE KPEAWTa M MHBIX JOKYMEHTOB OCyllecTBisieTcss mocpencrsoMm Beoaa IIMH na
ONEeKTPOHHBIX TEPMHUHAJAX Y TapTHEPOB.

6.8. KieHT oco3HaeT, uTo nepenada DJNEKTPOHHBIX JOKYMEHTOB, B TOM 4Hcie 3asBICHMS - aHKEThl Ha MOJIyYeHHE
KpenTa, KPEIUTHBIX JIOTOBOPOB WJIM CCBUIOK HAa HUX MOCPEACTBOM SMS-cOOOMIEHMI MM ITyTeM HANpaBICHUS Ha
SIIEKTPOHHYIO TIOUTY HE SBIISETCS O€30IIacCHOM M MOYKET ITOBJIEYh HApyIICHNEe KOHPHICHIINATbHOCTH. OTBETCTBEHHOCTD
3a CBOEBPEMEHHYIO aKTyalIH3aluIo aJipeca MeKTPOHHON MouTh! HeceT KineHT.

6.9. baHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B ciryyae HEBO3MOXHOCTHU IPENOCTABICHUS YCIYT IOCPEACTBOM OJIEKTPOHHBIX TEPMHHAIOB y MAapTHEPOB IO
He3aBucAIIM oT banka obcrosTenscTBaMm;

6.9.2. 3a nocnenctus Komnpomeranuu [IMH, a Takke 3a yObITKH, TOHeCeHHBIE KITMEHTOM B CBSI3U C HETIPaBOMEPHBIMHU
JEWCTBUSMH TPETHUX JIHIL.

7. MPEJJOCTABJIEHUE YCJYT/CEPBUCOB/ITPOAYKTOB HA O®PUIIUMAJIBHOM CAUTE BAHKA'Y

bank mnpM HaIMYMKM TEXHUYECKOH BO3MOXKHOCTH IpefocTaBisieT KIMeHTy BO3MOXKHOCTH — O(OpMIICHHS
yCIIyr/CepBUCOB/IPOAYKTOB (fanee, B pamkax pasgena 7, — Ycayru) Ha OdunnansHoMm caiite banka. Ilepedens
onepanuii o oopmiennro Yenyr ykazan Ha Opuumansaom caiite banka''!,

7.2. Tlpenocrapnenue Knuenty Ycenyr yepes Odunmansheiii caiit banka ocymiectrisercs B coorBerctBuu ¢ JIbO u
ycIoBUsIMH Y cityTH, pa3meniaeMbiMu Ha OduunansHoM caiite banka.

7.3. Yenyru npenocrasistorcs Kimenty, nMmeromemy aevicteytomryro Kapty, st kotopoit KnmueHt 3apeructpuposai B
banke HOMep MoOwnbHOTO Tenedona ans goctyna k SMS-6anky (MoOwisHOMYy Ganky) mo Kapte, mpu ycioBuu
yernenrHoi Unentudukanum n Ayrenrudukanun Knrenra.

7.4. Unentudukanus Kimenra Ha OdunmansHoMm caiite banka ocyinecTBisieTcss Ha OCHOBAaHUW COBI/ICHUS BBEICHHBIX
KJIMEHTOM NepCOHANbHBIX JaHHBIX''2, TpeOyeMbIX Ui Lejieil IodaydeHHss YCIyrn, ¢ JaHHBIMH KiveHra,

109 B 3aBHCHMOCTH OT TEXHUYIECKOH PealH3aliu.

110 TMonoxenns HacTosmero pasjiena He pacnpocTpaHsioTcs Ha obcnyxkusanue Kinenrta B Cucteme «COepbank OHnaitH» npu
nocryne K onepauusiM B Cucreme «Coepbank Onnaiiny uepe3 Odunuanshbiii caiit banka.

111 B npepenax Teppuropum 0OCIYKHBaHHMS OT/ENbHBIX TEPPUTOPUAILHBIX OAHKOB IEPEYEHbL OMEPAIUH, BO3MOXKHBIX K
copepmieHno uepe3 OcdurnmansHbIl caiiT banka, MoXer OBITh OrpaHWYEH IO TEXHHYECKMM NpuunHaMm. VHpopmammio o
MPEIOCTABIIEMBIX Y CITyrax MOXKHO TIOIy4uTh B (hrimane banka mo mecty 3aximodenus Jlorosopa.

112 TTepeuenn nepcoHAIBHBIX JAHHBIX, HEOOXOAUMBIX s Leieit MaenTudukanuu Kivenra, onpenensercs BaHKOM U yKa3bIBaeTcs
Ha O¢urmansHOM caiite banka mpu odopmiernu Ycmyru.
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conepsxamumucs B base nanueix bankal®,

7.4. Ayrentudukanus KimeHnrta ocymecTBiseTcs Ha OCHOBaHHH BBoja Ha O¢unmansHoM caiite banka OgHopazoBoro
naponst (OgHopa3oBoro Koaa), monyueHHoro B SMS —coobmennn ¢ Homepa 900 Ha HOMep MOOMJIBHOTO TenedoHa
KienTa, 3apeructpupoBansblii Kinnentom ms gocryna k SMS-6anky (Mo6unsHoMy 6anky) o Kapre!',

7.5. llpenocrapnenue yciyr Ha OdunmanbHOM caiite baHka ocymecTBiIsieTcs Ha OCHOBaHUU 3asBiieHUs KineHta Ha
nosyueHue Y cinyru, opopmiieHHoro Ha OdunmanbHoM caiite banka.

7.6. Onepanun Ha OdurnansHoM caiite banka Kinent nmoarsepkaaet OQHOPAa30BBIM [1APOJIEM, KOTOPbIH BBOAUTCS HA
OdunmanbHOM caiite baHka py COBEpIICHUM OIEpaIiy, 00 MyTeM Ha)XaThsl IPH COBEPIICHUH ONEPaIllui KHOMKU
«Iloxreepsxaaron''®1® Onuopasossie maponu Kiment momydaer B SMS-coOOIIEHMH, OTHPABIEHHOM HAa HOMEP
MOOWIBHOTO TenedoHa, 3aperucTpupoBanHbiii Kimmentom s goctymna k SMS-6anky (MoOuinpHOMY OaHKY).

7.7. llpoctas snexkTpoHHas monanmuch KimeHTa, KOTOpas HCIONB3YyeTCs Ul Teliel TOANHCAaHUuS ODIEKTPOHHBIX
JOKYMEHTOB, (POpMHUpYETCS B MOPSAKE U Ha YCIOBUSIX, PEAYCMOTPEHHBIX [IpaBuiaaMu 31eKTpOHHOTO B3aUMOACHCTBHS
(ITpunosxenue 3 x YcaoBUsAM OaHKOBCKOTO OOCITYKUBAHUS).

7.8. KimeHT caMOCTOSATENBHO ¥ 32 CBOI cueT o0ecrevunBaeT JOCTYI CBOMX BRIYUCIUTENBHBIX CPENICTB K ceT IHTepHeT,
a Takke 00ecreurBaeT 3allUTy COOCTBEHHBIX BBIYMCIUTEIBHBIX CPEJICTB OT HECAHKIMOHUPOBAHHOIO JOCTyIA U
BPEIOHOCHOTO IPOTPaMMHOTO 00eCTIeUeHHS.

113 VYxazanneiii nopsagox Wpenrtudukamun Knnenta wa O¢uumansHom caiite BaHka NMpUMEHSIETCS NpU TOAade 3asBKH Ha
HOTPEOUTENBCKUI KPETHT.

114 Vkazauneiii nopspox Ayrentudukanuu Knuenta Ha OduumansHom caiite baHka TpUMeHSETCS NpU Mojave 3asBKM Ha
MOTPEOUTETHCKUN KPEIIUT.

115 Knonka peanusyercs cpeicTBaMM MPOrpaMMHOTO ofecriedeHus. BaHK BHpaBe M3MEHATh [M3aiiH M HAMMEHOBAaHHE JaHHOM
KHOTIKH.

116 YkazaHHbIH B HOATBEPKIEHUS IPUMEHSETCS TIPH [0a4€ 3aABKH HA OTPEOUTENLCKUI KPEUT.
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Ipuioxenue 2

K YcJ0BHAM 0aHKOBCKOI0 00CJIYyKHBaHUS (PM3HYIECKUX JINI
ITAO Céepbank

ITAMSATKA
1o 0e30NMaCHOCTH NPH MCIOJIB30BAHNHU Y/JaIeHHBIX KaHAJIOB 00cayxuBanusa banka

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBisieTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METAUNTMIECKUM CUeTaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

—  ycrpoiicta camoobceyxupanus (YC) bankall”
— Cucrema «Coepbank OHIaliny,

— SMS-6ank (MoOuIbHBIN OaHK);

—  Konraktasiit lentp banka,

—  DIJIEKTPOHHBIC TEPMUHAJIBI Y TAPTHEPOB;

—  OduuuanbHblii caiit bankal'®,

Br1 iMeeTe BO3MOKHOCTD YCTaHOBUTH OTpaHHUYCHHUE IOCTYITHOCTH (BUJMMOCTH ) CUETOB, KOTOpBIE BBl HE X0THTE
ucnonb3oBaTh B YKO. Orpannyenre MO>XHO YCTaHOBUTh OTZAEJNBHO JJI KaXK0ro U3 KaHasoB: g YC banka, ais
Cuctembl «COepbank OwmaiiH» (B TOM 4YHCIE OTACTBHO JIsi MOOWIBHBIX TNpuioxkeHuid) u ans SMS-OGanka
(Mob6uibHOTO OaHKa).

YCcTaHOBUTH WM H3MEHHUTH NIepedeHb JoCTyMHBIX CueToB Bl MokeTe kak uepe3 «Coepbank Onnaitny (1o Bcem
Cueram), Tak u B 1r000M [loapasnenennn banka Ha Tepputopun obciyxuanus J1bO (Tomsko o CyeTam BKIAA0B).

[IpaBuna cosepiienus onepanuit mo Cueram Kapt uepes YKO onpenenens! B «Ilopsiake npempocrapnenus [IAO
COepbaHK yciayT 1o IpoBeIcHHI0 OaHKOBCKHUX omepaluii uepe3 Y aajaeHHsle KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusM 6aHKOBCKOTO 0OCITY)KHBaHUSA).

Hcnons3zoBanne YKO compspkeHO ¢ pUCKOM TOJIyYEHHUS HECaHKIMOHMPOBAHHOTO JOCTYNa K 3alUIaeMoin
unpopmarm  KimeHTa ¢ menpl0  ocymiecTBiieHUs [lepeBomoB  JeHEXHBIX cpeAcTB ¢ Bammx CueroB
HEYTIOJIHOMOYeHHBIMY Nuilamu. K 3ammmaemoit mHpopmanmu Kimuenra oTHOCHTCS:

— uHpopmanus 06 ocTaTKax JeHEeXHbIX cpeAcTB Ha Bamux bankoBckux cyerax;
— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHbpopmanus, couepxamasicsi B odopmieHHbIX Bamu pacmopsokenusix Ha llepeBo neHEKHBIX
CpPEICTB;

— uHpOpMalus, HeoOXomumas i yaocToBepeHus KimeHTamu mpaBa pacropsbKEHHs JIEHEKHBIMH
CpeJICTBaMH, B TOM YHciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— uHpOpPMaLUs OrPaHUYEHHOTO JOCTYIa, B TOM YHMCIIE NIEPCOHANbHBIE JaHHbIC U MHAas UHQOpMALs,
noJyIexKaIas 00s3aTeNIbHON 3allliTe B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM Poccuiickoi @enepaniu,
obpabaTsiBaeMast mpy OCYIIECTBICHUH [lepeBOI0B IEHEKHBIX CPEJICTB.

Hmxe npuseneHsl pekoMeHayeMble baHKOM Mephl M0 CHMKEHHIO PUCKOB MOMYYEHMs] HECAHKIIMOHHPOBAHHOTO
JOCTYyNA K 3aluiiaeMoi HHpopMauu.

bankoBckas Kapra B pamkax JIBO siBasiercs: kiw4om pocryna k Bamum Cueram yepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyskarommx Mecte. He mepenaaiite KapTy m ee pekBU3HTEHI
JIpyroMy JHILy, 32 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETsHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo n3bexxaHne MomeHHUYECTBa ¢ HcHonb3oBaHeM Bameit Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaproi
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy U3 nosa Bamiero 3penust.

He npucnymmBaiiTecs kK COBETaM TPETHUX JIMLL, @ TAK)KE HE IPUHUMANTE UX [IOMOILb IIPU IIPOBEIECHUN OIIepaliil.

117 Ecnu Takas TexHH4YeCcKas BO3MOXHOCTh peanusopaHa B TeppuropuansHoM Oanke, riae Kinuentom odopmuen J1BO.
118 [Tpu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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IIpu HEOOXOTUMOCTH 0OPaTUTECH K COTPYIHUKAM B (prinane banka mimw mo3BoHuTe 1o Tennedonam, ykazanHbeM Ha Y C
WM Ha 000pOTHOH cTopone Bameii KapTsr.

Bo m30exxanue ucnonb3oBanusa Bameit Kaptel tperbum nuuom xpanute [IMH-kon otnensHo ot Kaprtel, He
nummte [IMH-xon Ha Kapre, He coobmaiite [IMH-kox mapyrum numiam (B TOM 9rciie POACTBEHHHWKaM), HE BBOJIUTE
[MNH-kox npu paboTe B ceTd MHTEepHET.

HomumuTe! Ilepemaua 6anKOBCKO¥M KapThl Wit €€ peKBU3UTOB, HACHTH(GUKATOPOB U MMAPOJICH, TIpeIHA3HAYCHHBIX
JUTSL IOCTyTa W ToATBepkaeHus omeparuii B Cucreme «CoOepbank OnnaitH», IpyroMy JHIy O3Ha4aeT, 4To Bbl
NPEAOCTaBIsIeTE BO3MOXKHOCTD JPYTUM JIMLIAM MPOBOIUTE omnepanuu mo Bammm Cuetam.
[Ipu 1r00BIX TIO03pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeauTensHo oopatuThest B Kontaktaeni Lientp banka
o TenedoHaM:
900

(495)-500-5550

8-800-555-5550
[Ipu obpamienny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOUCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTH3WPOBAHHOTO
oOcmyxuBanus. s coennHEeHUs ¢ TMHUEH, IpeAHa3HAauYeHHOH AJs mepenadn cooOmieHust o0 yrpate KapTsl nnm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEWCTBUS, HEOOXOIMMO B TOHOBOM peXXnMe Habpath nmudpy «1».
[TonpoOHas mHpOpMarus o crocobax MOIICHHHYECTBA M Mepax 3amuThl pa3MmenieHa Ha OQUIMaTbHOM caiTe
Coepbanka Poccun (www.sberbank.ru).

Mepsi 6e3onacHocTu npu padore B Cucreme «Coepoank Ouiaiin» n Ha OdunuaabHoM caiite banka

Jlnst BXoaa B muHbIN kabuneT «Coepbank Omaiim» Bam Heo6xomumo BeecTn uaentudukarop’® u [TocTosHHbI
1apoiib, JOMOJHUTEIBHO MOXET BBOJAUTHCS OIHOPA30BBIM Mapoib (€Ciu JaHHAs oMU MpeaycMoTpeHa Bamu mpu
HACTPOHKE «TMUHOU cTpaHulb). s Bxoga B Cucremy «Coepbank Onnaiiny He TpeOyeTcsi BBOAUTh HUKAKOW IpyToit
WH(OPMAITIHL.

Buumanmne! Eciiu 151 Bxona B «COepOank Omaiiny Bam mpeiaraeTcst BBECTH JIFO0YIO PYTYIO IIEPCOHATBHYIO
WHGOPMAITUIO WITH JIOTIOTHUTENbHBIE TaHHBIE (HoMepa OaHKoBcKuX Kapt, HoMep MoOmibHOTO Tenedona, KoHTpomsHyO
uHpoOpMaluio no 6aHkoBCcKUM KapTtam mim npyrue naHsble), 5TO yKa3bIBaeT Ha MOLIEHHHWYeCTBO! B Takux ciydasx
HEOO0XOIMMO HEMEIJICHHO NPEKpaTuTh ceanc padboTel B Cucreme «Coepbank OHnaitn» u cpouHo oOpaTuThes B baHk.

bank HMKoOrga He 3ampammBaeT MAPOJIM JJIA OTMEHBI onepanuii win madmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONEpaliy, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepiiany, Bam HeoOxomumo npekpatuth ceanc pabotbl B Cucteme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmydyenuu ot bamka SMS-cooOmenust Ha Homep MoOwmibHOro tenedona Knmenta w/umm Push-
yBegomiieHus ¢ OJJHOpa30BbIM IapOJIEM BHUMATEJILHO O3HAKOMBTECH ¢ HH(pOpManuel B COO0IeHNN/yBeIOMIEHHHU: BCE
PEKBU3UTHI Ollepalliyd B HampaBlieHHOM Bam cooOuieHnn/yBeOMIIEHMH JOJKHBI COOTBETCTBOBATH TOHM Omepanuu,
KoTopyto Bwl cobupaerech coBepmnTb. Todpko mocie Toro kak Bel yOeaumnuchk, uto mHpOpmManus B 3ToM SMS-
coobuieHun/Push-yBeJoMIIeHUN KOPPEKTHA, MOKHO BBOJIUTH MAPOITh.

Hcnonp3yiiTe TONBKO HaJexHble M IpoBepeHHble Toukn Wi-Fi. He pexomeHmyercss MOAKIIOYATBCS K
HOIYJISIPHBIM W/MiU OecriaTHeIM Toukam jpoctyna Wi-FI, ecniu Bel He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamaem Barie BHuMaHnue, 4o Touku goctyna Wi-Fi, 1uis moakiodeHus K KOTOpbIM He TpeOyeTcsi BBOJ
Maposs, MOTYT TpPEACTaBIATh MOBBIIIEHHYIO OMAacHOCTh B CBA3M C BO3MOXHBIMU JIEHCTBHSIMH MOILIEHHHKOB,
HaIpaBJICHHBIMU Ha MOJy4YEHHE JOCTYyMNA K Bammm nepcoHanbHBIM TaHHBIM

ITomHuuTE, YTO, BBOASA OAHOPa30BbIil SMS-napoJib, Bel naéte banky npaso u ykazanue
NMPOBECTH ONEPANMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBenomiieHun peKkBu3nTaM.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPyAHUKOB banka.
B ciyyae yrepu wiu kpaku yeka Bam ciienyer HezamemuteabHo oopatuthes B Konrakthsiii Lentp banka.

IMpu paGore c¢ ycmyroit «CoOepbank OHIAalH Bcerjga MpOBEpsSHTE, YTO YCTAHOBJICHO 3alllMIIEHHOE ssl-
coenuHenue ¢ opuumansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa

119 Ecnu Knuent cosnan csoii Jlorun i BXoga B CHCTEMY Ha cTpaHulle Bxoza B «COep6ank OHNAiH», TO M BXOAA MOKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.
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https://online.sberbank.ru/

JIOJDKHO OBITH M300paskeHne, 0003HaYaIoIIee HaJIre 3alIHIEHHOT0 COSTNHEHHSI, KOTOPOE OTINYAETCS B 3aBUCIMOCTH
ot Opaysepa. Hampumep, B Opay3epe Microsoft Internet Explorer Bepcus 8.0 B mpaBoil wyacTu ajpecHON CTPOKH
pacrnonaraeTcs KEeNThIH 3aMOYeK, B 0OJiee paHHEH BEPCUU — €ro M300pakCHUE HAXOAWTCS B MPABOM HIDKHEM YTy
JKpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» depe3 MaTepHEeT-0003peBaTensr MOOWIBHOTO yCTpOMCTBA
(TenedoHa, IIAHIIETA | MIP.), HA KOTOPBIH IpuxoaaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jlist MOOMITEHBIX YCTPOWCTRB CYIIECTBYIOT CIIEIUANILHO pa3paboTanHbie bankom npuinoxenus. [lonyunTts nHbpopMaIuio
0 TaKHX MPUIOKEHUAX U ClI0c00ax UxX ycTaHOBKH Bbl Moxere Ha OdunmanbHoM caiite banka.

s uckmouenust Komnpomeraruu Barnieli puHaHCcOBOM WH(pOpPMAIMK U XUIICHUS CPEICTB, HACTOSTEILHO HE
pexomenayeM Bam nmogkimrouats k ycimyram banka Homepa TeneoHOB, KOTopble Bam He mpuHaiexar.

[onk3yliTech MONMOTHUTEIBHBIMU BO3MOXKHOCTIMU CrcteMbl «COepOank OHIaiiH» MO MOBBINICHUIO YPOBHS
6esomacHocta (SMS-unpopmuposanue/Push-ysenomnenus'?® o Bxome B JIHYHBIN KaOWHET, HACTPOWKA BHAMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTpoiikny, manee myHkT «HacTpoiikn 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH MM Ha yCTpPOHCTBO, Ha KoTopoe bank ormpamiser SMS-
coo0IeHuss ¢ mnoaTBepKAaromuMu  OIHOPA30BBIMU TAPOJIIMHU, MPHIOKEHUS 10 CCHUIKaM, TOJYYCHHBIM OT
HEU3BECTHBHIX BaM MCTOYHUKOB.

[TomuuTte, uto bank He paccbutaeT cBouM KimeHTaM CCBUTKY WU YKa3aHUS HAa YCTAHOBKY IIPIIOKCHHUH uepes
SMS/MMS/e-mail — coobienus.

Ha ycrpoiictBax, koTopsie Brr ucmonb3yere mis goctyna k Cucreme «Coepbank OHaiH» U Ui oOpaleHus Ha
OdunuanbHelii caliT banka:

— HCHOJNB3yHTE COBPEMEHHOE AaHTHBHUPYCHOE IIPOrpaMMHOE OOECHeueHue U CJIeJUTe 3a €ro
PeryJsIpHBIM OOHOBIICHHEM;

— PETyJsIpHO BBINOJIHSANTE AHTHBUPYCHYIO TIPOBEPKY [UI CBOEBPEMEHHOIO OOHapyXeHHs
BPEIOHOCHBIX MPOTpaMM;

— CBOEBPEMEHHO YyCTaHABIMBAWTE OOHOBJIICHHUS OINEPAMOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMITaHUEH-TIPON3BOAUTENIEM;

— HCHOHL3yﬁTC AONOJHUTCIIBHOC JIMICH3UMOHHOC IIPOrpaMMHOC 06GCHC‘ICHHC, TIO3BOJIAIOIICE
IMMOBBICUTH YPOBCHDb 3aIUTHI BAlICTO yCTpOfICTBa — INEPCOHAJIBHBIC MEKCETCBBIC OKPAaHbI, ITPOrpaMMbI
IMMOKUCKA IMIMMOHCKUX KOMIIOHCHT, ITPOrpaMMBbI 3allIATHI OT «CITAM» - PACChUIOK U 1IP.;

—  He HCIIONb3yHTe BO3MOXKHOCTH BOUTH B Cuctemy «Coepbank Omnuaiin» yepe3 OpuuunaibHblil caiT
banka no uaentudukanmonHomy (aiiny (cookie), eciiu K yCTpOHCTBY MOTYT UMETh JOCTYI WHBIC
TUIIa WK yAanuTe naeHTH(hUKanoHHbIH (aiin (cookie) ¢ ycTpoiicTBa mociie 3aBepuieHus: padoThI ¢
Cucremoii «Coepbank OHJIAWH» OTHUM U3 CIETYIOIINX CITOCOOO0B:

e BpIOepuTe onuuo «CMEHUTh MONb30BaTENAN %!

Ounaiiny,;

Ha cTpanuue Bxoga B Cucremy «COepOaHK

e B Opaysepe B pasueie «HacTpoiiku», nogpasaene «be30nacHOCTb» BeIOEpHUTE OMIMI0 «OUUCTHTE
’KypHal 0003peBarens/KypHai 6paysepa/cookient??,

3aBepH.I€HI/Ie paGOTBI C CHCTEMOM BBIIIOIHSINTE IIyTeM BLI60pa COOTBCTCTBYIOILICTO ITYHKTAa MCHIO.

MepbI 6€30M1aCHOCTH NPHU PadoTe ¢ YCTPOIiCTBAMH CaM000CTYKUBAHUS

IIpu npoBenenun omepauuu ¢ BeoaoM IINMH-koga wam Koga 6e3omacHoctu BCEI'JIA npuxkpbiBaiiTe
KJIABUATYPy, HampumMep, cBo0OIHOW PpyKoil. DTO He NO3BONMT MolleHHHKaM yBuueTb Bam [1IHMH-kox/Koa
0€301MacHOCTH WX 3aIlicaTh €ro Ha BHJIEOKaMepYy.

3amku poctyna no Kapram B crienuanbHbIe MOMEIIEHUs, e ycTanapnuBatorcs Y C, He ODKHBI TPeOOBaTh
BBojia [IMH-xoxa. Ecu aos mpoxosa B mometnienue ot Bac tpebyercs Bectu [IMH-kox, He nemast 3T0r0, 00paTuTECh

120 TTpu HaNIMYUK TeXHUYECKOH BO3MOKHOCTH

121 Knonka peanusyercs cpeicTBaMM HMPOrPaMMHOTO oOecriedeHus. baHK BIpaBe U3MEHATh AM3aiiH M HaMMEHOBAaHHE JAHHON
KHOIIKH.

122 Hazganust pa3enos 1 pacrionoKeHue JaHHBIX OIIHI 3aBUCAT OT MCIIONBb3yEMOTO Opay3epa.
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B bank. Ecim Bpl paHee mNBITANHCh BOCIIONB30BATHCSA MOMOOHBIM YCTPONCTBOM, peKOMEHAyeM Bam cpouHo
3abnokupoBath Kapty, I03BOHUB 10 TelepOHaM, YKa3aHHBIM Ha YCTPOHCTBE Wi Ha 00paTHO# cTopoHe Bameit Kaptsr,
HE3aBUCUMO OT TOro, noxyuuiu v Bel noctyn x YC unu HeT.

Mo mpoBenenus omeparuu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MoBepxHOCTh Hajn [TMH-
KJIaBUaTypod M yerpoiicTBo mms npuema Kapter B YC. B 3Tux mectax He MOMKHO HaXOAWUTHCS MPUKPETUICHHBIX
MOCTOPOHHHUX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH TOJO3PUTEINBHBIX YCTPONCTB, MPOCHM
HE3aMeJINTENILHO COOOIIUThL 00 ATOM coTpynHuKaMm ¢unmnana banka, oocmyxuBaromum YC, wiu no tenedoHam,
YKa3aHHBIM Ha YCTPONCTBE WM Ha oOparHoi ctopoHe Bameir Kaptel. Omepanuio ¢ ucnonbp3oBanueMm KapTel ams
MONTy4eHMs HaTMIHBIX B YC B TaHHOM CITy4ae He TPOBOIHTD.

[Ipu mpueme m Bo3Bpare KapThl GaHKOMaTOM HE MBITAHTECh YCKOPWUTH MPEPBIBHCTOE IBIXeHHE KapTel B
kapronpuemHnke. HepaBHOMepHOE nBIKeHHE KapThl sBisieTcs He cOoeM, a HEOOXOIMMBIM CPEICTBOM 3aIIHUThHI Barei
Kaptsr or KomnpomeTarium.

MepsI 6e30macHOCTH NPH UCNOab30BaHnu SMS-6anka (MoouiabHOro 6anka) 1 MoOHILHOTO
npujoxenus «Coepoank Oniaaiin» Ha MoOUJILHOM ycTpoiicTBe

[Ipu ytpare mMoOunbpHOro TeneoHa MM MHOTO MOOMJIBHOTO YCTPOWCTBA, MCIONB3YEMOTO ¢ a0OHEHTCKUM
HOMEPOM TOJIBMYKHOM paguoTene@oHHON CBS3HM, Ha KOTOPBIM mpenocTaBieH AOCTyn K SMS-0anky (MoOuisHOMY
0aHKy) WM Ha KOTOPOE yCTaHOBIIEHO MOOMIbHOE TiprtokeHue «Coepdbank Onmaitn» BaMm creayer cpouyHO 00paTHUThCS
K CBOEMY OIIepaTopy COTOBOW CBs3U sl OmokupoBku SIM-kaptel u B KonTaktabiii Llentp banka ass mpuocTaHOBKH
noctyna k SMS-6anky (MobunsHOMY OaHKy) n/win «CoepOank OHIaiHy.

[Tpu cmene HoMepa TenedoHa Bam HeoOX0muMO He3aMelINTeIbHO 00paTUThCS B baHK M cOOOIIUTH O CMEHe
HOMepa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEpPATOPY
COTOBOHM CBSI3M 3a YTOUHEHUEM NPUYMH — B OTHOIIEHMHM Bac BO3MOXKHO NPOBEAEHUE MOILICHHUYECKUX IEUCTBUM
TPETHUMU JIULIAMHU.

[Tpu nogxmroueHnn (peructpanuu) Homepa TenedoHa ais poctyna Kk SMS-6anky (MoOwisHOMY 0aHKY) 1O
Kapte, Bam cTaHOBUTCS [OCTYITHA BO3MOXKHOCTbH IIEPEBOJA B aipec HU3NUECKUX U/WIN IOPUINUECKHUX JIUL AEHEKHBIX
cpencts ¢ Bamero Cuera Kaptel nocpeactsom 3anpocoB. Bel MoxeTe OTKIIOUUTH JaHHYI0 BO3MOXHOCTb B JH000€
Bpems, otnpaBus komanay «HOJIb» na Homep 900 unu oOpatusimcs B Konrakterii Lentp banka.

ByabpTe BHUMATENIBHBI — HE OCTAaBJISIATE CBOM TeiaedoH/yCTpOWCTBO Oe3 MPHCMOTpa, HE IMepenaBaiTe CBOU
TeneOoH/yCTPOIUCTBO TPEThUM JIMIAM, 4TOOBI HCKIIOYMTH HECAaHKIMOHHMPOBAaHHOE HCIoib3oBaHue SMS-Oanka
(MoOunbHoro 6anka) Ha MOOMIBHOM YCTPOHCTBE U MOOMIIBHBIX npHiioxeHni «Coepbank Ownnaiiny. He mepexoaure
10 CCBUIKaM, MOJydeHHbIM OT banka B Push-yBegomiennn B MoOWIbHOM MpHIokeHUH baHka, /sl HOATBEPIKICHUS
oriepaluy eciiv Bel He coBepIiaiiv JaHHYIO OTIepalHIO.

HUcnonp3yiite Tosbko odunuansasie MoOMITbHBIE TPUIoKeHus baHka, JOCTyIHbIE B OQHUIIMAILHBIX Mara3uHax
MPWIOKEHUN Tpou3BOaUTENIed MOOWIbHBIX IwiaThopMm. OOs3aTenbHO yOeauTeCh, YTO B MOJIE «Pa3padOTUHMK
MoOOMIIBHOTO npuiioxkeHus» ykazan [IAO CoepbOaHk.

CBOEBPEMEHHO YCTaHABIMBANTE JOCTYNHbIE OOHOBIICHHS ONEPALMOHHON CHCTEMBbl M NMPHJIOKEHWH Ha Bamr
tenedon/ycrpoiictBo.  Mcmonb3yiiTe ~ aHTHBHpPYCHOE  NporpaMMHOe  oOecreyeHne  Aias  MOOMIIBHOTO
TeneoHa/ycTpoiicTBa, CBOEBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnuBaiite Ha cBOi Tene(oH/yCTPOHCTBO HEIUIIEH3MOHHBIE ONEPAIMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOUAET 3allUTHBIC MEXaHWU3MBbI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU IiatdopmMbl. B pesynbrare Barn
TenedOH CTAHOBUTCS YSA3BUMBIM K 3apa)KCHHUI0 BUPYCHBIMH ITPOTpaMMaMH.

He nepexoaute 10 ccblikaM'® u He ycTaHaBIMBaliTe IPUIIOKEHNU/O0HOBIEHHS O€30MACHOCTH, PHILE/IINE B
SMS-coobmennn, Push-yBeromineHny uim 1mo 31eKTPOHHOH 1MOYTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha Tenedone/cMapTdoHe mapoib s JOCTyIa K YCTPOUCTBY, JaHHAS BOBMOXKHOCTD JOCTYITHA JUIS
JOOBIX COBPEMEHHBIX MOjIelieil TeaeoHOB/cMapTHOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIIMOHATBHOH Bepcun yceinyru «CoepOaHk-
Omnnaitay», 47151 3TOTO CYIIECTBYIOT CIICLHAaIM3UPOBaHHbBIC IPUIIOKEHUS, pa3paboTanHble bankom.

3aBepinaiite paboTy ¢ MOOMIIBHBIM MPHIIOKEHUEM Yepe3 3aBeplIeHne cecCrr (TI0 KHOTKe «BBIXom»).

12 Lo
% He pacmpocTpaHseTcs Ha CChUIKH, Benymme Ha O¢unuansHbii caT banka, momydennsie ot banka B SMS-coo0menun ¢ Homepa
900 15t cCoBEpIICHHUS CACIKH.
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Mepbl 6e3omacHoCTH NpH pa6oTe Yepe3 DJIEKTPOHHDBIN TEPMUHAT Yy IAPTHEPOB

IIpu momydeHnn yCIIyTs depe3 DIeKTPOHHBIA TEPMHUHAJ y TapTHEPOB HUKOMY He coobmaiite ITHH.

[Ipu momydeHUu yciyru depe3 DJNEKTPOHHBIM TepMHUHAT Y MapTHEPOB BHUMATEJbLHO YHUTANTE U ClCTyiTe
uHGOPMAIUH BEIBOJUMOM Ha 3KpaHe 3JIEKTPOHHOI'O TePMUHAIIA.

IIpu BBO#E IIMH BCEI'IA mipukpbIBaiiTe KilaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammrTa or SMS, Push u e-mail momreHHu4YecTBa

Momenanueckue  SMS-cooOmienus/Push-yBenomiieHns, kak MpaBwiio, WHPOPMUPYIOT O OJIOKUPOBKE
O0aHkOBCKOW KapTel, 0 COBEpHICHHOM MEpPEBOJE CPEJCTB WM COACPKAT IPYTryr HHPOPMAIUIO, MOOYKIAIONIYIO
KnnenTta mepe3BoHUTh Ha yka3aHHBIH B SMS-cooOmenun/Push-yBemomnennn HOMep TenedoHa TSl YTOUHEHUS
unpopmarnuu. IlepezBonuBiiemy J[lepxaremo KapTbl MOIIGHHHKH TPEICTABISIOTCA COTPYAHUKAMH CIYXKOBI
Oe3onmacHocT OaHKa, CHEHUATUCTaMHU CIIY>KObI TEXHHMYECKOH MOANEPX KU U B yOenuTenbHOH (opMme mpeniararot
CPOYHO TIPOBECTH JEHCTBUSI MO pa30IoKupoBKe KapThl, IO OTMEHE TepeBOAa U T.II., B 3aBUCUMOCTH OT COJICPIKaHHS
SMS-coobmenus/Push-yBegomnenus.

B cnyuae momrygenus mogo6HsIx SMS-coobmennii/Push-yBeqomnennii HacToATENEHO pekoMeHIyeM Bam:

— He Iepe3BaHUBaTh Ha HOMep MOOWIBHOrO TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMJICHUH;

— HE IpefoCcTaBIsITh HHPopManuio o peksm3uTax Kapter (Homepe Kaptsrl, cpoke ee neiictsust, [11MH,
Kontponbhoii nnpopmanuu no Kapre), uan 06 OgHOPa30BBIX MapoOisiX, B T.Y. MOCPEACTBOM
HanpaBJieHUs OTBETHBIX SMS-cooOmienuii/Push-ysenomnenui;

— HE NpOBOAUTH uepe3 YCTpoilcTBa CaMOOOCTYKMBAaHUS HUKAK{E ONEpaluyd IO HHCTPYKLHSM,
MOTy4YeHHBIM 110 MOOMIIEHBIM yCTPOKCTBAM.

B psine cimyuaeB bank pacceuraer napopmanronaeie SMS-coobmenus/Push-ysenomnenus, mpu 3Tom:

— B SMS-coo6mienusx/Push-yBemomieHusax, HanpapisieMbIXx baHKOM 10 onepaIusM, MPOBEICHHBIM C
ucnonb3oBanueM Bameir KapTel, 00si3aTenbHO ykasbiBatoTes nocneanue 4 nudpel Homepa Bameit
KapTs! (MOIIEHHHKaM OHU HE U3BECTHBI);

—  SMS-coobmenus/Push-yBeomnenus banka Bcerma ormpapisiorcs ¢ Homepa «900%%% B Hux
YKa3bIBAIOTCS TOJBKO ouianbpHble Teneonbl banka, onyonukosanHbsle Ha OduimansHoMm caiite
banka nnu ykasannble Ha Barmrei 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBenomnennss banka He paccpuralorcs ¢ OQUIMANBHBIX  HOMEPOB
KonrakrtHoro LlenTtpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monmywyennoe SMS-cooOmenue/Push-yBegoMmieHne BBI3BIBAET JIOOBIE COMHEHHMSI WM ONACEHUs,
HeoOxoaumo obpatutbest B Konrakthelii Lientp banka o opunuansHeIM TenedoHam, HOMepa KOTOPhIX pa3MelIeHbI Ha
obopotHo# cropone Kaptel uinu Ha Odunuansaom caiite banka.

B ciyuae ecnu Bei Bee xe noctpaganu ot SMS/Push-MomenHndecTBa, HE0OX0AUMO:
— HememieHHO oOparutbcss B KonrtaktHbeii llentp banka mo oduiumansHOMy TeneoHy u

3abnokupoBath KapTy, peKBU3UTHI KOTOPO OBLIM COOOIIECHBI MOIIEHHUKAM HJIH 110 KOTOPOH ObLIM
COBEpIIEHbI MOIIIEHHUYECKHE OTepalIii;

—  HeMeJJIEHHO 00paTuThes 10 TelleOHY K OTIepaTopy CBSI3H, B aIpec KOTOPOTO MEPEBEICHBI CPEJICTBA,
C 3ajBJICHHEM O MOIIICHHHUYECTBE W BO3BpATe CPeACTB (KaK IMPaBHII0, MHPOPMALUS O HOMEpax
tenedoHax, Ha KOTOpbIe ObLIH TIePEeBE/ICHBI CPEJICTBA, COTOBOM OIlepaTope U Telie)OHBI KOHTAKTHOTO
IIEHTPa COTOBOTO OllepaTopa yKa3aHbl Ha YeKe, TOJTyIeHHOM B OaHKOMATe);

— mojarth 4epes Jo0oe noapasesieHie MOJIULMH 3asiBICHHE O COBEPIICHHOM MOIIEHHUYECTBE HA UMS
HavanbHUKa ynpasienus «K» ['YBI\YB/I.
MoueHHHY€eCTBO Yepe3 e-Mail-pacchliiku

MaccoBsie MolIeHHrYecKre e-mail-pacceutku, Mmackupysich o Opena CoepOaHka, Kak paBHIIO, IPeTHA3HAYCHBI IS

124 Yka3aH OCHOBHOM HOMeED, JJIs pPa3HbIX PETHOHOB BO3MOXKHA TakKe pacchlika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK,
SberID.
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— 3aMaHWBaHUS TIOJNydYaTeNed COOOIEHUH Ha CaNThI-«IOBYIIKH», HA KOTOPBIX TOJ Pa3InYHBIMU
MPEIOraMy MOIIICHHUKY MTOTIBITAIOTCS TIOIYYHUTh EPCOHAIBHBIC TAHHBIC (MICHTU(UKATOP U TapOJIb
qutst Bxoqa B Cucremy «Coepbank OnnaiitH», KOJ0BBIe c10Ba 0aHKOBCKUX KapT, HoMepa 0aHKOBCKHX
Kapr, IIMH-kogsr, CVV u mp. mHpOpManmio). YacTo Ha TakWx caiTax pa3MelaroTcsl BUPYCHI,
3apaXkarolue KOMIBIOTEPHI IPU OTKPHITUN CTPAHMII,

—  MPUHYXACHUS MO PA3IMYHBIMH MPEIOTaMHU MMOJIyYaTeN el MICeM Ha OTKPBITHE (halia-BIOKEHUS,
COJIepIKaIIero BUPYC, HITH TIEPEXO/ [0 CChUTKE AJIS 3arpy3KH BUPYCHOTO (haiina.
IpusHaku TOrO0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYSCKHIM:

— cooOmmieHns 3aMacKUpOBaHBI 1MOJA O(dHUIlMaNbHbIE THChbMa OaHka u TpeOyroT or Bac kakmx-mubo
OBICTpPBIX JACHCTBUN WIIK OTBETA,;

— aApeC OTHPABUTECIIA U TCMaA COO6HICHI/I$I 3aMaCKHUpPOBAaHbI IO O6paH1€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAUMEHOBAHUSA OTNIPABUTEJIEH B IIpuMepsbI TeM co00IIEHUIT B
MOIIIEHHUYECKUX COOOIIEeHUSIX: MOIIEHHUYECKUX PACChIIIKAX:
— Co6epbank Onnaitn (info@sber.ru) —  «Coobienne 06 YBEITUYCHUH

— Coepbank Poccunm (noreply@sber.ru) 3AI0TKCHHOCTH

«Coo011eHue 00 yBEIMYCHUH J0JITa

—  C6epbank Undopm
(statistics@shber.ru) —  «Coobrenue 06 YBEITUYCHUH
~ Uump 3agopkeHHocTH Ha JJJIMM.ITTT»

— IHCHbMa COAEPIKAT CChUIKH Ha HHTEPHET-PECYPCHI, IOX0XKHE Ha HACTOALINE PECypChl OaHKa;

— URL-agpec cchUikH B MUCbME OTIIMYAETCS OT OQHUIMAIBLHOTO axpeca (WWw.sherbank.ru), BoamoxxHo
TaKKE TOSIBJICHUE BCIUIBIBAIOLIMX OKOH Ha O(HIMATIBHOM CaiiTe, B KOTOPOM 3aIlpallinBaeTCsi BBOJ
WIH TIOATBEPXK/ICHHE Balnx nepcoHanbHbIX TaHHbIX;

— K cOoOOLICHUIO npuiaraetcs Gain-paoxeHne, KoTopblii Bam HacTOWYMBO PEKOMEHIIYIOT OTKPBITH;

— B TEKCTE COJIEPIKATCsI IBHBIC ONEYATKH WK OphorpapuuecKue OmmOKH.,

Oopamaem Bame Baumanne, uyro CoepdéaHk HUKOTIA:

— He otnpasisier SMS-coobienus / He ocyliecTBIAeT TeaeQOoHHbIE 3BOHKA Ha MOOWIBHBIN TeseoH
Knuenrta ¢ mpocb0oii moATBepInTh, OOHOBUTH WIIM MPEOCTaBUTH OTBETHBIM SMS-cooOmennem
/3BOHMBIIEMY Ha MOOWIBHBIA TenedoH nepcoHanbHble aaHHble: (PUO, naHHBIE DOKyMEHTA,
YIOCTOBEPSIONIETO JTHYHOCTh, HOMEP MOOMIBHOTO TenedoHa, HHGOPMALMIO 0 HOMepe OAaHKOBCKOM
Kaptsl, cpoke peticteust Kaptel, TITIK2/CVV2/CVC2, IIMH, KoHTponbHYO WHpOPMAIMIO | TIp.).
OBPAIIAEM BAIIIE BHUMAHUE: ®1O, JAHHBIE IOKYMEHTA, YOCTOBEPAIOLIEI'O
JIMYHOCTb OBHOBJIAIOTCA [OCPEACTBOM TIPEJOCTABJIEHUA HAOKYMEHTA,
YIAOCTOBEPAIOUIEIO JIMYHOCTD, TOJIBKO IMTPU JIMYHOM TTOCEIEHNU BAHKA;

—  HE OTIpaBIsET co0OmeHus ¢ HopMoii Tt BBOAa Bammx mepcoHaIbHBIX TaHHBIX;

— He npocut Bac 3aiitu B mnuHbIil kabuHeT Cuctembl «Coepbank OHaiiH» M0 CChUIKAM B MHChMaXx.
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Mpuno:xenue 3
K YcJ10BUSIM OaHKOBCKOT0 00CIY:KMBAHUS (PU3NYECKUX JIHIL
ITAO Coéepbank
MPABHJIA DJIEKTPOHHOT'O B3AUMOJENCTBUA

1. HpaBI/ma QJICKTPOHHOI'O B3aUMOACUCTBUS U 3asgBieHne Ha OAHKOBCKOE O6CJ'Iy>KI/IBaHI/IC]'2 B COBOKYIIHOCTH
ABJIIOTCA 3aKJIIOUYCHHBIM MEXIY Knuentom u bankom CormameHneM 00 HCIOJIb30BaHUH 3J'I€KTpOHHOI>i IOAIINCH.

5

2. JlokyMeHTHI GOPMUPYIOTCS M TIOIHCHIBAIOTCS B JJICKTPOHHOM BHUJIE TIPU MPOBEZCHUH KITMEHTOM OTIeparyii:

- B [logpasnenennn banka (mpu HanuyuyM TEXHUYECKOM BO3MOKHOCTH M TO KenaHuio Kimenta), mo
npomykTaM M yciayram KimeHTa, 1O NpOAyKTaM M yCldyraM TPeThbux IMi?, korma KiueHnT sBisercs
Brocutenem/IIpencrasuresnem, ¢ y4eToM OrpaHUYEHUH, TPETyCMOTPEHHBIX TPOIYKTOM/YCITyTOH;

-He [loxpasnenenus Banka ¢ ucnonb3zoBanneM MoGuabHOro pabodero Mecta'?’, mo mpoayKTam U yciyram

Knuenra;

- B YcrpoiictBax camooOcimyxuBanus banka, Ha OpurmansHoM calite banka, B Cucreme «Coepbank OHIaiH»
U B DJEKTPOHHBIX TEpMUHANIAX Y MMapTHEPOB IO MPOAYKTaM U yciayram Kiuenra;

- He Iloxpasaenenus banka ¢ ucnons3osanueM Mo6uinsHoro pabouero Mecra'?®, B Iloapasnenenun banka,
B YcTpoiicTBax camoobcmykuBaHUs baHka, B DIEKTPOHHBIX TepMUHANAX y MapTHEpoB, B Cucreme «CoOepOaHK
Onnaiie» 10 NPOAYKTaM U ycIyraM MapTHEPOB, BKIIIOYAs JOYEPHHE 00IIeCTBa, C KOTOPHIMU BaHKOM 3aKIIFOueHBI
JIOTOBOPBI.

[Ipu 5TOM AOKYMEHTHI B 3JIEKTPOHHOM BHUJIE MOIMTUCHIBAIOTCS:
- Kinuenrom:

e B llongpaznenenusx banka u B YcrpoiicTBax caMooOcmy)uBaHusi banka — mpocToii 3IeKTpOHHOM
NoAnuchio, (hopmupyeMoil mocpeacTBoM Haxatusi Knumentom Ha kHomky «lloaTBepaute» u
npoBelleHNs ycremHoi AyrenTudukanuu KiimeHnra Ha OCHOBaHMH BBOIa UM KOPPEKTHOT'O KITF04a
MIPOCTON AIIEKTPOHHOM MOJITUCH Ha 3TaIle IOATBEPXKACHUS OlIepalluy B TIOPSAKE, ONPEeIEHHOM
B II. 4 HacTosuX [IpaBuil AIIEKTPOHHOTO B3aUMOJENCTBHS;

e BHe I[lompasnenenuii banka ¢ mcnonb3oBanueM MoGmibHOrO pabouero mecra?® — mpocroit
9JNIEKTPOHHON TMOAMUCHI0, (OPMHPYEMON IMOCpEACTBOM HakaTHsg KIMEHTOM Ha KHOIKY
«IlonTBepauTh» 1 npoBeaeHus ycnemHon Ayrentudukanun Kimenra Ha OCHOBaHHH BBOAA UM
KOPPEKTHOTO KJIf0Ya MPOCTON 3JEKTPOHHON MOIIMUCH Ha 3Tale MOATBEPXKICHHUsS ONepalud B
MOpSAZIKE, ONIPEEIIEHHOM B 1. 4 HacTosimux [IpaBuit aeKTPOHHOTO B3aMMOAEHCTBUS,

9

e na Odunmnansuom caiite Banka’® u B Cucreme «Coepbank OHNaiiH» - IIPOCTON SIEKTPOHHOM

MOJIUCHI0, POPMHUPYEMOI OHUM U3 CIICIYIOIIUX CIIOCOO0B:
- mocpeaCcTBOM Haxkatusi KimeHToM Ha KHONKY «[loATBEpIuThY;

- mocpenctBoM Haxartus Kimentom Ha kHONKY «lloaTBepAnuTH» M NPOBENEHUS YCIENIHOMN
Ayrentudukanuu KnreHTa Ha 0CHOBaHMH BBOJA UM KOPPEKTHOTO KIII0Ya MPOCTON 3JIEKTPOHHON
MOJIUCH Ha 3Tale MOATBEPXkACHUS ONEpallMd B IOPSJAKE, ONPEACICHHOM B M. 4 HACTOSIIUX
[IpaBuit 5IEKTPOHHOTO B3aMMOJIEHCTBHS;

e B DIIEKTPOHHOM TEPMHHAJIE Y MAapPTHEPOB - MPOCTON BJIEKTPOHHOU MOAMHCHIO0, POPMHUPYEMOit
nocpenctsom Beoaa [IMH u npoBenenus ycnemnoil AyreHtudukanuu Kinenta Ha ocHOBaHUU
BBOZa MM KOPPEKTHOTO KJIF0Ya MPOCTOM 3JIEKTPOHHON MOJMUCH Ha 3Talle MOJTBEPKIACHUS

125 Nna paborauxos Ipexnpuaruii, NepedncsSOMKX 3apaboTHYIO IJIaTy B PaMKaX JOTOBOPOB ¢ BaHKOM - 3asiBleHHE HA
6aHKOBCKOE 00CITy)KHBaHHUE, 0(pOpMISIEMOE B paMKax 3apIUIaTHOTO MPOEKTa.

126 TIpu HANMYKMK TEXHUYECKOH BO3MOMKHOCTH.

127 TIpu HaNMUMKM TEXHUYECKOH BO3MOYKHOCTH.

128 TIpu HANMYKMKM TEXHUYECKOH BO3MOYKHOCTH.

129 Tpu HaNMUKMKM TEXHUYECKOH BO3MOYKHOCTH.

130 TpumensieTcs npu nojade 3asBKK Ha OTPEOUTENBCKUM KPEJIUT.
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OTIEPAIINH B TIOPSIIKE, ONIPENCICHHOM B 11. 4 HacTosmux [IpaBmi1 3JIeKTPOHHOTO B3aUMOICHCTBHS.

NuadopMmanys o MOANMHCAHUHM TPOCTOW DIEKTPOHHOW moanwchio KimmeHTa BKIIOYaeTCS B DJICKTPOHHBIHA
JIOKYMEHT;

- bankom:

— B llogpaznenenusix banka - ycuieHHOW HEKBaTU(DHUIIMPOBAHHON 3JEKTPOHHON IOAMHCHIO
YIOJTHOMOUYEHHOrOo paboTHuKa banka (B ciydae ecnu  ODJCKTPOHHBIM  JJOKYMEHTOM
MPETyCMOTPEHO €ro MOJITUCaHNe CO CTOPOHHI baHka).

—  BHe Ilogpasnenennii banka ¢ ncnons3oBanreM MoGunsHoro pa6ouero mectal®® - yeunennoit
HeKBaTHM(UIUPOBAHHON SIEKTPOHHON MOANMCHI0 YHNOMHOMOYEHHOro paboTHuka banka (B
clydae eclii DJIEKTPOHHBIM JOKYMEHTOM IIPELyCMOTPEHO €ro HOAMMCAHUE CO CTOPOHBI baHka).

3. Tlocne IMPOBEACHUA OIICpallui B JJICKTPOHHOM BHJIC, B 3aBUCHMMOCTH OT BHUAAa MPOAYKTA WKW YCIYIrU, U IIpU
HAJIMYMY TEXHUYECKON BO3MOKHOCTH KitneHT IOJIy4acT:

- IK3EeMIUTSIPp DIEKTPOHHOTO JOKYMEHTa, 0ToOpakaeMsblil B Cucreme «CoepOank OHIaitHy; n/nmm
- BK3EMILISIP DIIEKTPOHHOTO JOKYMEHTA Ha aJipec AICKTPOHHOM ITOYTHI; U/ UK
- KOIUIO DJICKTPOHHOT'O JIOKyMEHTa Ha OyMaxkHoM HocuTele B [loapaznenenuu banka.

4. CTopOHBI IPU3HAIOT, YTO B PaMKaxX HACTOSIIMX [IpaBuil 371eKTPOHHOTO B3aMMOAEHCTBUS:

— Ayrenruduxanus Knnenta bankoM Ha 3Tane moATBepKICHUS ONePaIliH OCYIICCTBISACTCS:

IIpu IpoBeeHun onepauuii yepes [loapasnenenus banka - Ha OCHOBaHUM KIIH04a IPOCTON ANEKTPOHHOU

IMMOAITUCH, KOTOPBIM SABJIACTCA:

o npaBuibHbl [TUH; w/unm

® [OJITBEPXKICHHUE ONEepaluil BUOMETpUUECKUMH MEepCOHANbHBIMU JaHHBIMU KimeHTa Ha MOOMIEHOM
YCTPOMCTBE WM BBOJ Mapolisi Ha MOOHIILHOM YCTPONCTBE, B MAMATH KOTOPOTO COXPAHEHBI PEKBU3UTHI
NFC-kapte! u npaBunsHbIi [IMH KapTel, k koTopoii Beimymena Takass NFC-kapra; u/nnn

e buomerpudeckue mepcoHadbHbIC AaHHbIe KiMeHTa, TMONyYeHHBIX NPH COBEPIICHUH OIEpPaIH,
COOTBETCTBYIOIIME BHOMETpUYEeCKUM TMEPCOHANBHBIM JIAHHBIM, UMEIUMcS B base nanHbeix baHka,
W/

e OnHoOpa3oBbI Mapoiib, MosydyeHHbd B SMS-coobmennun ¢ Homepa 900 Ha HOMEp MOOHMIBHOTO
tenepona Kimenta wmm B Push-ysemomnenuu'®? B MoOmibHOM npuiokeHMM baHKa, BBEIECHHBIH
Knuentom Ha Tepmunaiie. bank Hanpasiser ¢ Homepa 900 OgHopa3oBbiii aposib B SMS-coobiieHuu, B
TOM YHCIIC B CJTyYae HEBO3MOXKHOCTH HampaBuTh bankoM Push-yBegomMiieHus mo HesaBucsnuM ot banka
oOcTosiTenbcTBAM Ha HOMep MoOwibHOTO TenedoHa KimeHTa, 3apeructpupoBaHHbId KineHToM uist
nocryna Kk SMS-6anky (MoOunbHOMy Oanky) mo Kapre, win Ha HOMep MOOWIBHOTO TenedoHa,
yKa3aHHbIHM B 3asBlieHUN Ha OAaHKOBCKOE 00CITY)KUBAHKE, WU B 3asBICHUH 00 U3MEHEHHH WHPOPMAITUH
o Knuenre; n/uim

e Haxxate Knmentom B MoOwibHOM mpminoxeHun banka kuomku «IloarBepauTe»'® mon
napaMeTpamu Omepaluu, KOTopble 0ToOpaXkaroTcs B MoOWIbHOM MpHiiokeHun banka mocrne
Hakatusi Kiwenrtom momydeHHod B Push-yBemommenun™ ccpuiku. CcbUlka s Tepexoja
B MoOumnbsHOe npuiiokenre banka B 1eNsax MOATBEPKISHUS Omepaluy HampasiseTcss bankom ¢
nomorbio Push-yBenomnenus.

133

npu npoBeneHnH onepauuii uyepe3 Cucremy «COepOank OHalH» - Ha OCHOBAaHMM KIIOYa MPOCTOM

SHCKTPOHHOﬁ IMOAITUCH, KOTOPBIM SABJIACTCA:

e [locTosnubIi mapons w/unn OZHOPA30BbIi IAPOITb; H/WIH
e bromerpuyeckue mnepcoHalbHbIE AaHHbIe KineHTa, MONyYeHHBIX NPH COBEPIICHUH OIEpPaLH,
COOTBETCTBYIOIIME broMeTpuvecknM MEepCOHANBHBIM JaHHBIM, UMermuMcs B basze nanHeix banka,
u/wm

® OTBET OT aBTOMAaTHM3WPOBAaHHOW cucTeMbl baHka 00 ycrmemmHoMm noctyrne kK Cucreme «CoOepOaHk

131 Tpu HaNMUKMKM TEXHUYECKOH BO3MOYKHOCTH.
132 [Tpu HaNIM4UK TEXHUYECKOH BO3MOKHOCTH.
133 Knomnka peanusyercs cpeiicTBaMH IIPOrPaMMHOro obecriedeHus. baHk BIIpaBe U3MEHATh JAU3aiiH U HAUMEHOBAaHUE JaHHOM

KHOIIKH.

134 TTpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.
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Ommaitay ¢ ucnons3oanuem Coep ID.

- IpH TIpoBeieHNH orepartuii Ha OdunmuansHoM calite banka — Ha OCHOBaHWH KJTF0Ya MPOCTOH IEKTPOHHOM
MOJIHCH, KOTOPBIM siBisieTcs: OMHOPa30BbIi Maposib, Mody4eHHBIH B SMS-coobmennn ¢ Homepa 900 Ha
HOMep MoOHIbHOTO TenedoHa Kinuenra, 3aperucTpupoBaHHbIid A1 JocTyna K SMS-6anky (MoOunbHOMY

OaHKy

)135;

MIpH TPOBEACHUN OMepalnuii depe3 YCTpohcTBa camMoobOcmykuBaHUs baHka — Ha OCHOBaHUM KITIOYa

HpOCTOfI 3J'IeKTpOHHOI71 MoANrCH, KOTOPBIM ABJISACTCA:

o npaBuwibHbl [IUH; w/unm

® [IOJTBEP)KICHHUE ONepalui BHOMETpHUUECKUMH MEepCOHaNbHBIMU JaHHBIMU KineHTa Ha MoOMIbHOM
YCTPONCTBE WM BBOJ mapoiisi HA MOOMIBHOM yCTpOICTBE, B MaMATH KOTOPOI'O COXPAaHEHB! PEKBU3HUTHI
NFC-kaptet u npasuinbsHbIi [IMH KapTel, k koTopoii Beimymena Takas NFC-kapra; w/nim

e buomerpudeckue nepcoHaibHblEe HaHHble KineHTa, MONyYeHHBIX NPH COBEPIUCHUU OIEpPaIH,
COOTBETCTBYIOIIME BroMeTpruueckuM nepcoHanbHBIM JaHHBIM, UMeromuMcs B base manubix banka u
BBOJ npaBmiibHOTO Kona Ge3onacHoCTy; 1/ HIH

e OHOPa30BBIA MApOJb, MOJTYYCHHBIH B SMS-cooOmennu ¢ Homepa 900 Ha HOMEpP MOOHMIIBLHOTO
teneona Knmenra mmm B Push-yeemomiernn™® B MoOWIBHOM NpWIOKEHMH baHKa, BBeICHHBI
Knuentom B YcrpoiictBe camoobcenmyxuBanus banka. bank Hampasnser ¢ Homepa 900 OnHopazoBslif
napoiis B SMS-cooOuieHn#n, B TOM YHCIE B Cllydyae HEBO3MOXKHOCTH HampaBuTh bankom Push-
YBEJIOMJIEHHSI 10 He3aBUCAIMM OT banka oGcrostensctBamM™’, Ha HOMEpP MOOMIBHOrO TenedoHa
KiuenTa, 3apeructpupoBaHHbiii st goctyna Kk SMS-6aaky (MobunsHOMy 6aHky) mo Kapre mnm Ha
HOMEp MOOMJIBHOTO TeieoHa, yKa3aHHBIH B 3asBJICHUU Ha OaHKOBCKOE 00CITy>KUBaHHE WIIH B 3asBICHUH
00 m3menennn napopmarun o Kimenre;

IpY MOJYYEHUH YCIIYT 4depe3 DJIEKTPOHHbIE TEPMHHAIBI Y HapTHEPOB - HA OCHOBAaHMM KIIKOYA IIPOCTOM

BHGKTpOHHOI\/'I MOAINKUCH, KOTOPBIM SABJIACTCA:

o npaswibHE [IUH; w/nmm
® MMOATBEPKJICHUE Olepanni bHoMeTprYecKuMH NepCOHAaTbHBIMI JaHHBIMU Kinenta Ha MoOunpHOM
yCTpoiicTBe WK BBOJ Mapois Ha MOOMIBHOM yCTPOMCTBE, B MAMSITH KOTOPOTO COXPAaHEHBI PEKBU3UTHI

NFC-kapts u npasunbhblii [IMH Kaptsl, k koTOpoii Beimymena takas NFC-kapra®;

- IpM NIPOBEJICHKH OTIepaluii yepe3 MoOuibHoe pabouee MecTo paboTHuka Banka'®® — na ocnHoBanuu kioua

MPOCTOM JIEKTPOHHOM MOJIIMUCH, KOTOPBIM SIBJISIETCS:

o OHOPa30BBIA MaPOJb, MOJIYYCHHBIH B SMS-cooOiiennu ¢ Homepa 900 Ha HOMEpP MOOHMJILHOIO
tenedona Knmenra mmm B Push-yeemomiennn'® B MoOWIBHOM NpWIOKeHMH baHka, BBeIEHHBII
Kmmentom Ha MoOniipHOM pabouem mMecTe paboTHHKA baHka.

bank nHanpammser ¢ HoMepa 900 OnnopasoBblii mapoinb B SMS-cooOmienny, B TOM YHCIE B Cliydae
HEBO3MOXXHOCTH HarpaBuTh bankom Push-yBenomienus no HezaBucaumm ot banka o0cTosTeIbcTBaM Ha
HoMep MoOwmibHOrO Tenedona Kimenra, 3aperucrpupoBansbiii Kinumenrtom ans nocryma k. SMS-0aHky
(MobunsHoMy Oanky) o Kapre; w/unu

e naxarue Kinnenrom B MoOuibHOM ipuiioxkennu banka knonku «[loareepaute»#! mox napamerpamu
oIepalum, KOTopble oToOpaxarorcs B MoOWIbHOM NpuiiokeHnH banka mocne Haxatust KinmeHTOM
nostyueHnoi B Push-ysenomnennn® ccputkn. Cebuika st epexona B MobuibHoe npunokenue banka

135 [TpumeHnsieTcs npu nojaye 3asBKM Ha OTPEOUTENLCKUM KPEJIUT.

136 TTpu HaNMUKMKM TEXHUYECKOH BO3MOYKHOCTH.

187 K 06cTOSTETRCTBAM, HE3aBUCAIINM OT baHKa, B 4aCTHOCTH, OTHOCSTCS

-Ha MOOWJIFHOM YCTPOWCTBE HE ycTaHOBIEHO MoOmisHOe npminokeHue banka,

-B MoOMIbHOM TpHIIOKeHNH baHka He MOAKIIIOYEH THIT YBeJOMIIeHHH - PUsh-yBemomienwe,

-OTCYTCTBYET JOCTYII K ceT MHTepHeT.

138 Ucnonszosanne NFC-kapThl Ha DIEKTPOHHOM TEPMMHAIE y TNAPTHEPOB BO3MOKHO MPHM HATMYUH TEXHHUYECKOH
BO3MO>KHOCTH.

139 IMpu HanMuMKM TeXHUUECKOI BO3MOMKHOCTH.

140 1w

HATUYHUH TEXHUYSCKOU BO3MOKHOCTH.

141 Knomka peanusyercs CpeCTBAMHE IIPOrPaMMHOTO obecrieueHus. baHk BIIpaBe M3MEHATh AU3aiiH U HAUMEHOBAHHUE JaHHOM

KHOIIKH.

142 TTpu HanM4Mu TEXHUUECKOH BO3MOKHOCTH.
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B LIEJISIX TOATBEPXKACHUS Ollepaluy HamnpasiseTcs bankoM ¢ momorisio Push-yBemominenus; u/miu
e buomeTpuueckue mnepcoHanbHble AaHHble KiMeHTa, MONy4YeHHBIE MPU COBEPIICHUU OIECPALHH,
COOTBETCTBYIOIINE broMeTpruiecKiM repcoHaIbHBIM JaHHBIM, HMetoruMcs B base manasx banka.

— uHpopMauusi B ANEKTPOHHOH (hopMme, MOAMHUCAHHAS TMPOCTON 3JIEKTPOHHON MOJIMHMCHI0O CO CTOPOHBI
Knuenta w/wnm ycuneHHOW HEKBaIM(UIIMPOBAHHON BIIEKTPOHHOM MOJMMCHI0 CO CTOPOHBI baHka,
IIPU3HACTCA OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OYMa)XHOM HOCHTEIE,
MOJIMCAaHHOMY COOCTBEHHOPY4HOU mnoxamuchio Kimenra w/mnu paGotHrka baHka COOTBETCTBEHHO,
MOPOXKAACT aHAJIOTMYHbBIE JOKYMEHTY Ha OyMa)>KHOM HOCHTeJIe TpaBa u ooa3anHocTi KinenTa u banka u
MOJKET CIIy>KUTh JJOKa3aTeILCTBOM B CY/IE;

— Ui ONpeJesIeHHs JINLA, IOAIUCHIBAIOIIET0 DJIEKTPOHHBIA JOKYMEHT POCTOM 3JIE€KTPOHHON HNOAMHCEHIO,
B 3aBUCHUMOCTH OT cmnocoba AyreHtudukanuu KimeHta B cocTaB HHPOpPMamuu O TMOANUCH
BKJIIOUAOTCA 3 cBelenns 0 GpaMuiIiu, UMeHH U oT4ecTBe (MpH Haanuuu) Knuenra, HoMepe oneparuu/
HWACHTU(UKATOPE 3allpoca B aBTOMATHU3UPOBAHHOW cucteMe baHka, mate M BpeMeHH HpPOBEICHHSA
ornepauun (KCIOIb3yeTcsl BpeMs CHCTEMHBIX YacoB ammapaTHBIX cpeAcTB banka (MOCKOBCKoe Bpems)),
KOJIe aBTOpH3allii, MaCKUpOBaHHOM HoMepe KapTsl, ncnosp3oBaBLielicss Ipu GopMUPOBAaHUN TOATHKCH,
u obecrnieunBaromeil AyTeHTH()HUKAINIO KIHNEeHTa, IN00 MAaCKUPOBaHHOM HOMepe MOOMIBHOTO TeneoHa
KimmenTa, 3aperucrpupoBanHoro it moctyna Kk SMS-Oanky (MoOunmbHOMYy OaHKy) MO KapTe WIH
yKa3aHHOTO B 3asBIIeHHH Ha 0AHKOBCKOE 0OCITY)KMBaHHE WX B 3asBJICHUN 00 M3MEHEHHH WHPOPMAIUH
o KimnenTe, Ha xoTopsIif ObU1 HarpaBiieH OTHOPa30BEIiA Taposb B SMS-coobmernu ¢ Homepa 900;

—  OJHOW OJIEKTPOHHOW NOANHUCHI0 MOTYT OBITh MNOJNHMCAaHBI HECKOJBKO CBSA3aHHBIX MEXOY CO00ii
ONEeKTPOHHBIX JOKYMEHTOB (TMakeT OJEKTPOHHBIX MOOKyMeHToB). Ilpm moamucanuu 3aeKTpOHHON
MIOJINMCHIO TTaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaX bl U3 DJIEKTPOHHBIX JOKYMEHTOB, BXOISAIINX B 3TOT
[AKeT, CYMUTAETCs IOANHUCAHHBIM 3JIEKTPOHHOH MOANMMCHIO TOrO BHIA, KOTOPOHM IONMHMCAaH IaKeT
ONEeKTPOHHBIX JOKYMEHTOB;

—  Kuwuenr u bank 00s13aHb1 cO0TI0AaTh KOH(PHUASHITUAIBHOCTD KITFOYA MPOCTON JICKTPOHHOM TOJIITUCH.
5. Kiwmenr u bask:

- TPUHUMAIOT Ha ce0s WCIONHEHHE BCeX O00s3aTelhCTB, BHITEKAIOMIMX M3 ODJIEKTPOHHBIX TOKYMEHTOB,
MIOATNMCAaHHBIX B COOTBETCTBUU ¢ HacTosumu [IpaBunamuy;

- 00s13aHBI cOOMOIATh KOHPHUICHITMATEHOCTS WHGOPMAITIH, HEOOXOIUMON JUIS TTOATTMCAHUS DIEKTPOHHBIX
JIOKYMEHTOB B COOTBETCTBHH C |IpaBriamMu 3IeKTPOHHOTO B3aMMOJIEHCTBUSI.

6. bank obecrneynBaeT HEM3MEHHOCTH (I[ETIOCTHOCTH) OJEKTPOHHBIX JIOKYMEHTOB, MOJIMHCAHHBIX TPOCTOM
3JIEKTPOHHOMN Toanuchio Kimenra.

Ipnioxenue 4

K YcJI0BHAM 0aHKOBCKOI0 00CJIy:KHBAHUS (PM3HYECKUX JINI

143 TTpu sTOoM coctas moanucu KimenTa B 3aBHCHMOCTH OT crocoba AyTentudukanuy Kinenrta Ha sTane moarsepkaeHHs
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.
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ITAO Coepbank

Hopsinoxk npenocraBaenust [IAO Coepdank yciayr
Pabornuxom BHe Iloapasnenenus banka

1. bank mnpenocraBuser KiwmeHTy Bo3MOxHOCTh monydeHust yciyr BHe [lompasgenenus banka c
UCIIONIB30BaHneEM MobOuIbHOTO pabodero Mectal* mpu ycnosuu yenemnoi Unentndukanum u AyrenTudukanin
KinenTa B mopsinke, ykazanHOM B yHKTax 4.15 u 4.16 Y cnoBuii 0aHKOBCKOTO 00CITY>KHBaHUSL.

2. baHK wWMeeT TpPaBO NPHOCTAHOBUTH WU OrPAHWYMTH IMPEAOCTAaBIEHUE YyCiIyr PaOOTHMKOM BHE
Tlonpasznenenus banka:

- [IpHU BBIABIICHUU bankowm B aesrensHOCTH KiinenTa IIPU3HAKOB COMHUTECIIbHBIX onepaunﬁ " COCIIOK;

- I[Ipyu HEIIPEAOCTABJICHUN KiauenTom ﬂOHOHHHTeHBHOﬁ I/IH(l)OpMaL[I/II/I (I[OKyMeHTOB) BaHKy, B TOM YHUCJIC
HOHCHHIOIHeﬁ 3KOHOMUYECCKHUM CMBICI IMPOBOJAUMEBIX I10 C'-ICTy OHCpaHI/IP'I (CI[CJ'IOK);

- ipu HanuuuK y barka uadopmarmu’®® o Tom, 4to B oTHOMmEHNH KiMeHTa Cy/10M BBIHECEHO ONpPEENEHUE
0 TPHU3HAHWU OOOCHOBAaHHBIM 3asBIICHUS O MPU3HAHWM TpakJaHWHAa OaHKPOTOM W BBEJACHA MpOLEAypa
PECTPYKTYpH3aLUU JIOJTOB WMJIM IMPHHATO pPELIEHWEe O NPHU3HAHWU TpakJaHWHAa OaHKPOTOM M BBEAEHA
IpoLenypa peanru3aliul UMYIIECTBa.

3. baHK He HeceT OTBETCTBEHHOCTh B Clydae HEBO3MOXHOCTH INPENOCTaBiieHHs yciyr PaGoTHMKOM BHE
[Monpaznenenus banka mo HezaBucsAmmM OT baHka 00CTOSTENHCTBAM, B TOM YHUCIIE IO MPUYMHE HEMPEAOCTABICHHUS
BaHKy cTOpOHHMMH OpraHU3aLUsIMH CEPBUCOB, HEOOXOAUMBIX [UISl IPEIOCTABICHUS YCIYTH.

4. KimeHT uMeeT mpaBo B ciiydae HeoOxomumocTu oopatutbes B [lonmpasnenenne banka ams moxydeHus
MUCBMEHHOTO TIOJTBEPXKACHUS OIEpalliy, MPOM3BEACHHOW Tmpu OOCIyXHBaHMM 4Yepe3 PaOoTHHKA BHE
ITonpa3snenenus banka.

IIpunoxenue 5

K YcJI0BHAM 0aHKOBCKOI0 00CJIy:KHBAaHUS (PU3HYIECKUX JINIY

143 TIpu HaNMUKMKM TEeXHUYECKOH BO3MOYKHOCTH.
145 TMpwu nanuuuu Texanyeckoit BosmoxHnocty banka
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ITAO Coéepbank

Hopsaok gocryna k uHGpoOpMauMOHHBLIM pecypcaM banka u napraepos banka
¢ ucnonb3zopannem Coep ID

1. B pamxax JIbO bank mpenocrasisier KimmenTy Bo3aMoXHOCTB Ucionb3oBanus Coep ID mns goctyma k
MH(OPMAIMOHHBIM pecypcaM banka u mapTHepoB bamkal®®, a Taroke ympaBieHHs CBOMMH NEPCOHANBHBIMU
JaHHBIMU TP ucnonb3oBanuu Coep ID.

2. Hcnonw3osanue Kimentom Coep ID ocymiectisiercst npu ycnosuu noaximoueHus Kimenra k Cucreme
«Cbepbank Ownmaita» B coorBeTcTBUH ¢ «[lopsakom mpenoctasienus [IAO Coepbank yciyr depe3 Y maneHHbIE
KaHaJIbl 00CITY>KUBAHUSD).

3. TpenocraBnenne Kimuenty Coep ID ocymectnsiercs B cootBeTcTBUH ¢ JIBO, a Takxke B COOTBETCTBUU
¢ PykoBozacTBoM mo ucnonb3oBanuto Coep 1D, pazmemennsiM Ha OdunmansHoM caiite banka.

4. Coep ID obecrnieunBaeT BO3MOXHOCTH JocTyna KimeHTta k mHQpOpMamMoOHHBIM pecypcam baHka u
napTHepoB baHka npu yciaoBum ero ycneuroit Uaentuduxannu u AyTeHTUDHKAINY:

4.1. Unerrudukanus Knmuerra npu ucnonp3osaanu Coep ID ocymecTBisiercst Ha ocHoBaHUHN CpencTs
JocTyna K KoTopbiM oTHocstes: Jlorun (MaeHTudukarop mMoiab30BaTelNs) H/HIM HOMED
MOOHMIIFHOTO TelieoHa, 3aperuCTPUpPOBaHHBIN M1t noctyna k SMS-Banky (MoOunbsHOMY
banky)**’ w/unn BuomeTpruueckue nepcoHanbHble qannble Kinenra;

4.2. Ayrerrndukanusa Kmmenta mpum ucmomb3oBannun COep ID ocymiecTBisieTcs Ha OCHOBaHHU
CpencTB aoctyma K KOTOpbiM OTHOcsTCs: [locTostHHBIN mapons u/unn OQHOPa30BbBIi Napodb,
W/WIIM Ha OCHOBAaHUM MOJIOXXMTEJIBHOIO OTBETa OT aBTOMATHU3UPOBAHHOW cHcTeMbl baHka o
CTETIEHH CXOXECTH buoMerpmueckux NepcoHanbHBIX AaHHBIX Kimenra ¢ buomerpuueckumu
MePCOHANBHBIMHU TaHHBIMH, UMEIOIIUMHUCS B base maHHbIx bankal#,

5. KineHT Takke MOXKET MOJY4YHUTh JOCTYI K WHGOPMAIMOHHBIM pecypcaMm banka u maptHepoB baHka c
ucnonbs3zoBanreM Coep ID nipu ycnoBuu yenemHoit Unertndukannm n Ayrerrudukannu Knnenra 8 MoOuibHOM
npunoxennn banka®®,

6. KimeHT Taxike MOKET MOJITYYMTh JOCTYI K MH()OPMAIMOHHBIM pecypcaM banka u naptHepos™™ Banka
Ha OCHOBaHWH HIeHTH(HKAIOHHOTO (paiina (cookie), coxpaneHHOT0 Ha ycTpoiicTBe KinenTa, ecu bankom nimu
Knunentom ObIIO ycTaHOBIEHO cOOTBETCTBHE Mexay CpeicTBamu AOCTyHa M MAECHTH(UKAMOHHBIM (aiiioMm
(cookie) B coorBeTcTBHU ¢ PykoBOICTBOM 110 Hctionb3oBanuio «Coep IDy», pasmenienHoM Ha OduaabHOM caite
Banka®®.,

7. B memsix obecneuenns O6ezonacHocTy baHk Bripase 3anpaiuuBath y KilneHra 1omnonHUTeNbHbBIE JaHHbIE,
conepkaniuecs B baze nanaeix banka, npu MpoxoxaeHNH PoLeAyphl AyTeHTUDHUKAINY ¢ HcTob30BanneM Coep
ID.

8. baHK He HeceT OTBETCTBEHHOCTH:!

- 3a HEMpaBOMEPHBIE JIEHCTBHS NapTHepa Banka'®?, KoTopoMy GbUIM MEpeaanbl NEPCOHATBHBIE
nannbeie Kimmenta npu ucnonszoannu Kimentom Coep ID;

- 3a yObITkM KimeHTa, BO3HHKIIME Yy HETO B CBSI3U C OIIMOKaMH, JIOMYIIEHHBIMH MpPU
BBOJIE/peJaKTHPOBAHUH CBOMX MIEPCOHANBHBIX JAHHBIX ITpH Uctoyb3oBanuu Coep ID.

146 Tlepeuens MH(OPMAIMOHHBIX PECYPCOB, B T.4. MOOWILHBIX Npuioxenuil banka u maprtHepoB Banka pasmemieH Ha
OdunmansHoM caiite banka B pazaerne «Coep ID».

147 3a uckirouenmnem ucnonszosanus Coep 1D s nocryna B Cucremy «Coepbank Onuaiiny.

148 TMonyuenue JloruHa u IloCTOSHHOTO TApoNs OCYIIECTBISETCS B cooTBeTcTBHM ¢ «Ilopsiakom mpemocrasienus I11TAO
CoOepbaHnk yciryT yepe3 Y JaJleHHbIE KaHAJIbI 00CITy)KUBAHUS.

149 [pu HanuIuy TeXHUYECKOH BO3MOKHOCTH. B cooTseTcTBHH ¢ PykoBoacTBOM mo ucnons3osanuio Coep ID.

150 PazmerneHHbIX Ha caiftax B cetn MHTEpHET.

151 TIpu Hanuuum TexHUYeckoi Bo3mMoxkHocTu. Maiin (cookie) coepkuT B uuclie Ipodyero nHGOpMauuio o Bxoae Knuenra B
Cucremy «Coepbank Onnaita» u/wim ucnoiszoBanuu Coep ID.

152 TTepeuens napruepos banka pasmenien Ha OdunmansHom caiite Banka B paznene «Coep [Dy.
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