YcaoBusi 6aHK0OBCKOT0 00cay:;kuBanus puzndeckux jul [MAO Coepoank

(Bcrynatot B cuity ¢ 30.07.2021)

1. OBUIME MMOJIOKEHUSA

1.1. Hacrosmme YcnoBusi 6aHKOBCKOro oOcimyxxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6epbank (manee - «bank») [loroBopom 6aHKOBCKOTO 00CTy>)knBaHus (nanee - «JbO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBieHNs Ha 0aHKOBCKOE OOCITY>)KMBaHHE C OTMETKON O MPUHITHU ero bankom nepemaercs KinmneHTty
U SBJISICTCS JOKYMEHTOM, MOATBepkaatonumM (akt 3akmoueHus [1BO.

JBO MoxeT OBITh 3aKJIOUEH C UCIOJIb30BaHHEM AHAIOTa COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOANUCH
Knuenra, ecnu 310 npeaycMOTPEHO HHBIM IOTOBOPOM, PaHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

B ornHomenun KJII/ICHTOB, YbU AJAaHHBIC COBIAAANOT C JAaHHBIMU JIMIla, BKIIIOYCHHOI'O B IIEPCUCHDb OpFaHI/BaHI/Iﬁ n
(¢u3nUecKux UL, B OTHOIIEHHMHM KOTOPBIX HMEIOTCA CBEICHUS 00 HX NPHUYACTHOCTH K 3KCTPEMHUCTCKOU
JEATENBHOCTH WIM TEPPOpU3MY, B IEPEUYECHb JIUIL, NPUYACTHBIX K PACIPOCTPAHEHUIO OPYKHsS MAacCOBOIO
YHUUYTOXCHUA, WJIN JaHHBIMU JIMIA, B OTHOLICHUHN KOTOPOTO MCXKBECAOMCTBCHHBIM KOOPAWHAIIMOHHBIM OPraHOM,
OCYILLECTBISIFOIIMM (YHKUMH MO NPOTHUBOACHCTBHIO (MHAHCHPOBAHUIO TEPPOPU3MA, MNPUHITO DELICHHE O
3aMopaxuBaHUM (OJIOKUPOBAHMM) JCHEKHBIX CPEACTB WJIM WHOTO MMYINECTBA, baHK OCYIIECTBIISET
3aMopakuBaHue (OJOKHpOBaHME) JCHEXKHBIX CPEICTB, NMPHOCTAHOBICHHE ONEpallnii, a TakKe HMEeT MNpaBo
OTKa3aThb B BBINOJHEHUHM DACIOPSKEHUs KIMEHTa O COBEPIIEHUWH OIEpaluii B COOTBETCTBHH C
3aKOHOATeNbCTBOM Poccuiickoit denepanuu.

1.3. IbO ompenenser yciaoBusi M HOPSIOK HpemocTaBieHus: KIMEHTYy KOMIUIEKCHOro OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KomiuiekcHoe ©OaHKOBCKOe oOciyxuBanue KiMeHTa OCYIIECTBJIAETCS B  COOTBETCTBHUHM  C
3aKoHOAaTeNnbcTBOM Poccuiickoit @enepannu, 6ankoBckumu npaBuiamu u J{BO.

1.5. B pamkax KOMIIJIEKCHOrO OaHKOBCKOro obcmyxkuBanus bank npenocrasisier KineHTy BO3MOXXHOCTh
nonyuyaTh B [loapasnenenusax banka u/vnu yepe3 Y naleHHbIe KaHAIbI 00CTy)XuBaHus u/unu BHe [loapasznencHuit
banka ¢ ucrnonp3oBanneM MoOWIbHOTO pabouero Mecra OAHKOBCKHE MPOIYKTHI W TIOJNB30BAThCS YCIyTaMH
banka/ TpeTpux nui, B TOM 4Mcie napTHepoB baHka m gouepHux oOmecTB baHka, Ipu yCIIOBHH HPOXOXKICHUS
Knunenrom ycnemHoi Mnentudukanmuu n Ayrenrudukanuu (ecinu uHoe He onpeaeneno [150).

WNudopmanus o mpoaykTax u yciayrax baHka/TpeTbux JIull, B TOM YUCIIE MAPTHEPOB baHka U TOYepHUX
obmiectB baHka, 00 omeparusix, HHbIX JEHCTBHUSX, JOCTYIHBIX B YJAJIEHHBIX KaHalaX OOCITY>KWBaHUS, MOXET
ObITh pasmenieHa Ha OduinmansHoMm caiite banka w/umm B Cucreme «COepbank Omaiin» uw/unm B
Ilonpasnenenusx banka.

bank mMmeeT mpaBo B OJHOCTOPOHHEM MOPSAKE MW3MEHATH IMEpeueHb MPOAYKTOB U YCIYT, JOCTYITHBIX
Kimuenty B Iloapasmenenusx banka/YnaneHHbIX KaHayax oOchnykuBanus/BHe Ilompasnenenuii banka ¢
UCTIONb30BaHKeM MOOMIIBHOTO pabodero MecTa.

1.6. OcHoBanueM Juis mpegocTaBicHUs KIHMEHTY yCIIyr, MNpearyCMOTPEHHBIX JlOroBOpOM, SIBIISETCS
COOTBETCTBYIOIIECE 3asBIICHUE HA TIPEIOCTABICHHE YCIYTHd JTUOO WHOU MOKYMEHT 1Mo (opMe, YCTaHOBICHHOM
bankom, HamrexamuMm o00pa3oM 3amoOJHEHHBIM W ToANUCaHHbM KnmeHtom, u mnepemaHHbii B baHk c
npeabsBicHueM KIHMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIECTO JUYHOCTh, €CIM WHON MHOPSIOK MHPEaOCTABICHUS
yeiyru He onpenenes JBO.

1.7. TlpenocraBienue ycayr B pamkax JIbO ocymecTBisieTcss B COOTBETCTBHH C «AIBOOMOM Tapu]oB Ha
yenyrd, npenocraBisieMblie [TAO Coepbank duznueckum nunam» (nanee — « Tapuder»). Tapuder pasmermatorcs
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Ha OdunmansHoM caiite banka u/unu B [logpasnenenusx banka.

1.8. IBO nelicTBYeT Ha TEppUTOPUM OOCITy)KUBaHHs TeppUTOPHATBEHOrO GaHKal, B KOTOPOM O0(OPMIISIOCH
3asiBieHue Ha OaHKOBCKOe oOciykuBaHue U 3ariroudaics /IbO, u pacmpoctpaHseTcs Ha MPOIYKTHI U YCIIyTH
OaHKka, MPeI0CTaBIIsIEMbIC JJAHHBIM TeppUTOpUaIbHBIM OaHKOM.

IIpn Hammunu TexHW4IecKoW Bo3MoxkHOcTH AeiictBue J[BO pacmpocTpaHsieTcss Ha TEPPUTOPHH OOCTYKHUBAHHS
npyrux TeppuTopHadbHBIX 0aHKOB W HA MPOAYKTHI U YCIYTH, MIPEIOCTaBIsIEMbIe JAHHBIMH TeppUTOpraIbHBIMU
OaHkKamu.

1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKpbIThIE KaK 110, TaK U mocie 3akiarouenust J1BO,
a Takke Ha BKIanel, OOe3TMYCHHBIC METAITHYECKUE CUeTa, HOMUHAIBHBIC cUeTa JJIsl 3a4UCIICHHS CONUABLHBIX
BBHIJIAT, YCIYTd TPEAOCTABJICHUS B apeHAy HHIUBUAYAIbHOTO OaHKOBCKOTO celi(a M WHBbIC TPOAYKTHI,
npenycmotpennsie JIBO, oTkpeiBaeMbie/mpenoctaisiemble Kimenty B pamkax JIBO.

1.10. [eiicteue JIbO B yacTH TpeAOCTABICHUSI YCIYT /WM MPOBEACHUS Omepaluid depe3 Y maajJcHHBbIC
KaHaJIbl 00CTyKMBaHUs pacrnpocTpansiercss Ha Cyera, BKkIaasl, OO0e3MMUeHHbIC METAIMYECKHE CYETa, OTKPHITHIC
Kiuenty B ToM umcie B paMKax OTACIBHBIX JOTOBOPOB, a TakKe Ha bu3Hec-kapThl, B ciydyae eciu KimeHt
spisercs [epxkarenem busnec-kapThl.

1.11.TIpu npenocTaBieHun ycIyT / mpoBeaeHnn omnepanunii uepes [logpasnenenns banka B pamkax JIbO:
- Unentudukarms Kimenta bankoM ocyiiecTBiseTcs:
®Ha OCHOBAaHUHU JOKYMCHTA, YIOCTOBEPAIOUICTO JIMYHOCTD KJ’IHCHTH; I/I/I/IJII/I

®HA OCHOBAaHWHU JIOKYMEHTa, YyJOCTOBEPSIOWIETO JMYHOCTh KimeHTa u mpenbsiBieHHON KimeHtom
Kapte/NFC-kapTsr; n/unm

®Ha OCHOBaHUHM NpenbsaBiacHHON KiimenTom KapTer; u/mmu
eHa OCHOBAaHUU bUOMETpHUECKHX MEPCOHATBHBIX JaHHBIX Kirenra.

Knuent cumrtaercss MAGHTHOUIMPOBAHHBIM B CIy4ae COOTBETCTBHSI PEKBHU3UTOB JIOKYMEHTA,
yIIOCTOBEPSIOIIEro TMYHOCTh KimeHTa u/uimu cooTBeTcTBHs MH(pOpMaIuu, HaHeceHHOH (3anmucanHoi) Ha Kaprty
(marauTHYI0 TIoocy KapTsl, B Mukpormporeccop Kaptel, nuiieByto/060poTHyto cTopoHy KapTsl), 1100 gaHHBIX
NFC-kaptel undopmanuu, coaepsxaieiics B basze nanupix banka; n/mim Ha OCHOBaHMHU MOJIOXKHUTEIBHOIO OTBETA
OT aBTOMAaTH3MPOBAHHON cucTeMbl baHka O CTemeHW CX0XKeCTH BHOMETpHUYEeCKHMX TepCOHAIBHBIX JaHHBIX
KnuenTa, momydeHHBIX TpPHU COBEPIICHHH OMNEPalldd, C bBHOMETpHUYECKUMH TEPCOHATBHBIMU JaHHBIMH,
nMmerommucs B baze nanueix banka.

- Ayrentudukanus Knnenra bankom ocymiecTBisieTcs:
® Ha OCHOBaHWM BBOJa nipaBwiibHOTO [TMH; w/mmu

e B ciiyyae npenbsieHus NFC-kapThl, HA OCHOBaHHHM YCIEUIHON ayTeHTH(HKALUU B COOTBETCTBYIOLIEM
MOOWJILHOM TPWIOKEHHH Ha MOOWILHOM yCTpoicTBe (ITyTeM TIOATBEpXIeHHsS bromerpuyeckuMu
NepCOHANbHBIMU AaHHBIME Kimenta Ha MoOMIBHOM ycTpoicTBE WM BBOJA mMapois Ha MoOHWIbHOM
yCcTpoiicTBe, B MaMsATH KOTOPOro coxpaHeHbl pekBu3uThl NFC-kapTel) u BBoAa mpasuwibHoro IIMH
Kaptsl, k koTopoii BeimymieHa Takas NFC-kapTa; n/umm

® Ha OCHOBAHHWM ITIOJIOXKHUTCIIBHOI'O OTBETA OT aBTOMaTH3HpOBaHHOﬁ CHCTeMbl baHKa O CTEIeHU CXOXKECTH
BI/IOMeTpI/I‘-IeCKI/IX NMEPCOHAIIBHBIX JaHHBIX KJH/ICHTa, IMOJIYYCHHBIX IIpU COBCPUICHHUU OI€panuu, C
BI/IOMeTpI/I‘{eCKI/IMI/I NEPCOHAJIbHBIMU JaHHBIMU, UMCHOIIIUMUCS B baze JaHHBbIX BaHKa; Y/WIIH

® Ha OCHOBAaHUH JOKYMCHTA, YAOCTOBCPAIOIICTO JIMYHOCTDH KJ'II/ICHTa; H/UIH

e Ha ocHOBaHMM BBoja Kimentom Ha Tepmunane/MoOunbHOM pabouem Mmecte paboTHuka banka kxona,
nmojiyueHHOro B SMS-coobOmiennn ¢ Homepa 900 Ha HomMep MoOmibHOro Ttenehona Kiuenra,
3aperucTPUpPOBaHHOTO JUIsl Joctyna K SMS-6anky (MoOwisHoMy Oanky) aist Kaptel/ IlnatexHoro
cueta. B ciryuae, ecnu s Kaprtel/ [Tnatesxnoro cuera KinenTa He 3aperucTpupoBal HOMep MOOUIBHOTO
tenedona 1yt goctyna Kk SMS-6anky (MoOuiapHOMY OaHKY), KOJ HaIlpaBJsieTCsi HA HOMEP MOOUIIBHOTO

! Crmcox obnacTeit, BXoasamux B coctaB Tepputopuansaoro 6anka pasmerien Ha OdunuansHoM caiite banka.



TenedoHa, YKa3aHHBIM B 3asBICHUM Ha OAHKOBCKOE OOCTY)KWBAaHHE WX B 3asABICHUH 00 M3MCHCHHH
nHpopmaruu o Kimenre;
enyreM Haxatusi Kimentom B MoOunbHOM mnpwioxeHnn baHka KHOIKH «HO,Z[TBep,Z[I/ITL»Z OJI
rnapaMeTpaMH OIepalliy, KOTOPhIe OTOOpakatroTcs B MOOWILHOM NPWIOKEHHH baHka mocie HakaTus
Kimuentom nomyueHnoit B Push-yeenommenuu® ccbunku. Ccblika ai1d nepexosa B MoOGuibHOE
mpwiokeHne baHka B MeNsSX MOATBEPKICHHUS omeparuu Hampasmsercs bankoMm ¢ momomisio Push-
yBegomieHus mocie oOpamenus Kmmenra B Ilompasmenenme bamka 3a mpemocraBieHmeM yciyru /
MIPOBEJICHUEM OTICPAIUH.
1.12. Tlpu mpenocraBieHun yciuyr / mpoBelneHun orepanuit BHe [lompasnenenust banka ¢ ncnonb3oBaHreM

Mo6unsHOro pa6ouero Mecra’

- Unentudukamms Kimnenta bankoM ocymecTsisiercs:
e Ha OCHOBaHWH JOKYMEHTa, YAOCTOBEPSIOUIETO IUYHOCTh KineHTa; u/umm
e Ha OCHOBaHMM bromeTpuueckux nepcoHalbHbIX AaHHBIX KineHTa;

Kimnent cumraercs uaeHTU(UIIUPOBAHHBIM B CIIy4ae COOTBETCTBHS PEKBH3UTOB JOKYMEHTA, YIOCTOBEPSIOIICTO
muaHocTh KimenTa, nHpopMaimu, coaepxaiieiics B baze nannpix baHka; v/Miu Ha OCHOBaHUU TOJIOKHUTEIBLHOTO
OTBETa OT aBTOMATU3UPOBAHHOU cucTeMbl baHKa O CTEMEHU CX0KEeCTH buoMeTpuyecKux NepCcOHANbHBIX TaHHBIX
Kinnenra, noiayyeHHBIX MpU COBEPUICHUM ONEpalud, € DBHOMETpUYECKHMMH NEpCOHANIbHBIMU JIaHHBIMU,
nMeromumMucs B basze manneix banka.

- Ayrentudukanus Knuenra bankom ocymecteusiercs:
® Ha OCHOBaHHUH JIOKYMEHTA, YJOCTOBEPSIONIETo TUUHOCTh Kinenra; u/unu

e Ha ocHOBaHuM BBoja KimeHTom Ha MoOwinbpHOM paboueM Mecte paboTHMkKa baHka kona,
nonmydeHHOro B SMS-coobmenun ¢ Homepa 900 Ha HOMep MoOwmibpHOro Tenedona Kimenra,
3aperuCTPUPOBAHHOTO ISl JocTyna K SMS-6anky (MoOuiabHOMY OaHKY); W/ HIH

L4 IMyTEM HaKaTu:ia Knuentom B MoOuiIbHOM IIPUIIOKCHUHN banka kHomku <<H0,I[TB6pI[I/ITB»5 o1

mapamMeTpaMy OTlepallid, KOTOpBIE OTOOpakaroTcs B MOOWIBHOM TNpHIIOKeHHH banka mocie
Haxatus Kimentom mnonydenHoii B Push-yemomienun® cepuikn. Ceblika 11 Hepexofa
B MoGmibHOE TpuiokeHre baHka B HENsAX MOATBEPKACHHS ONepali HampasisieTcsi baHkoMm ¢
nomortibio Push-yBemomiieHust mocne oOpamienus KimeHTa 3a mHpeqocTaBiICHUEM YCIAyrd /
nposejieHreM orepaiu BHe Iloapasnenenns banka ¢ ucrnoiab3oBanneM MoOOHIBHOTO paboyero
MecTa’; W/MIu

® Ha OCHOBAaHMH IOJIOKUTEIIBHOTO OTBETAa OT aBTOMAaTHU3MPOBAaHHOW CUCTEMBI baHka O cTeneHu
cxoxecTd bromerpudeckux mepcoOHaJbHBIX MaHHBIX KimeHTa, MOJydYeHHBIX NPU COBEPIIEHUHU
OIEepalMH, ¢ buoMeTpruuecKMMHU NIEPCOHAIBHBIMU JAHHBIMU, UMEoIUMucs B base nanHbix baHka.

1.13.B cayyae ecnu Ha MomeHT 3akmouenns JbO mexny Kinuenrom n bankom 3akiiodeHbl JOTOBOPHI O
BBIITyCKE M 00CITy:KuBaHuu JebeToBbix Kapt, To ¢ natel 3akmrodenus JJbO yTpaunBaeT cuily COOTBETCTBYIOIIHUIA
JIOTOBOP O BEIMIyCKe W oOcyxuBanuu nederooit Kapter. Obs3aTenbctBa CTOPOH, BOSHUKIIUE IO MPEKPAIICHUS
JEeMCTBUS yKa3aHHOTO JIOTOBOpa O BBHITYCKe U 00CHyXuBaHUM JeOeToBoi KapThl, a Takke yCIIOBHS YKa3aHHOTO
JOrOBOpa O BBITyCKe M 0OOchmyxuBaHuu AeOetoBoi KapTel B uactu ycrtanosneHHoro Kimenty Jlumura
oBepapadra o Cuety Kapter perynupytorcs B coorBerctBuu ¢ [IBO.

1.14.OtkpeiTHE ¥ OOCTY>XKUBaHHE OTACIBHBIX BUJOB CUYETOB, HEe BKItoueHHBIX B JIBO, mpemocraBieHue
0aHKOBCKMX YCIYI W TMPOAYKTOB MOXET PETyJIUPOBATHCA OTHAEIBHBIMH JOTOBOPAMHU, COTJIAIICHUSMH W
npaBwiaMu (YCIOBHSIMHU) OOCIYKHUBaHMsI, 3aKIOYCHHBIMH/YCTAHOBJICHHBIMH KaK JI0, TaK M TOCJIE 3aKIHYCHHUS

2 KHOIIKa peanu3yeTcs CpecTBaMK IPOrPAMMHOIO obecneueHus. BaHk BpaBe U3MEHATh IM3aiiH U HAaMMEHOBaHUE JIaHHOM
KHOTIKH.

3 TIpu HaIMUMK TEXHUYECKON BO3MOMKHOCTH.

4 TIpu HATMYMHK TEXHUYECKON BO3MOMKHOCTH.

% KHomka peanusyeTcs CpeICTBAMM IIPOrPAMMHOTO ofecrieuenns. baHk BlpaBe U3MEHSATH IU3aliH U HAUMEHOBAHUE JIAHHOMN
KHOTIKH.

® TIpu HamMuMK TEXHUYECKON BO3MOMKHOCTH.

" TIpu HATMYMH TEXHUYECKOH BO3MOIKHOCTH.



Kmmentom n bankom /IBO. B ciayuae nmpotuBopeunii Mmexay monoxeHusmMu JIbO u moroBopamu, COTalIeHASIMHE
W TIpaBWIIaMU OOCITY>KWBaHUS, OTHOCSIIMMUCS K TeM Wi MHBIM CueraM, 0aHKOBCKHM yCIyraM U MPOIyKTam,
COOTBETCTBYIOIINE OTAETBbHBIC JOTOBOPHI, COTJIAIICHUS U TMpaBUiia OOCTYKHBaHUS UMEIOT MPEUMYILECTBEHHYIO
cuily, eciu uHoe He ompeneneHo JbO.

1.15.KnmenT o6s3yercst BBITONHATE yenoBus JbO.

1.16.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPSJIKE BHOCUTH m3MeHeHus B JIBO ¢ mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee yeMm 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mnu yepes
nHhopmarmonnble cTeHan! [lonpasnenennii banka, w/nmm OdunuanpHeIi caliT banka.

1.17.B cnydae necormacus Kmmenta ¢ m3menenmem JIbO Kiment mmeer mpaBo pactoprayts JBO,
MUCbMEHHO yBeJOMUB 00 3ToM bank myrem monauu 3asBienus o pacropskennu b0 1o ¢opme, ycTaHOBIEHHOR
bankom. B caywdae HemomydeHus baHkom 10 BcTymiieHus B cuily HOBBIX ycnoBuil JIBO mnuceMeHHOTro
yBemomiieHnss o pactopskeHuu [IbO, baHk cumraer 3TO BBIpakeHHWeM coriacus KimeHTa ¢ M3MEHEHHUSIMHU
ycnosuit [1BO.

1.18.bank BmpaBe orpaHNuYUTh mpenocraBieHue Knmenty ycnyr B pamkax JBO npu nanmnumm y Banka
vH(OPMAIMK O HEAKTYalIbHOCTH/OTCYTCTBMM NaHHbX Kiuenta®, ¢ npensapurensubiM yBenomnenueM Kinenta o
TaKOM OT'PaHUYCHUH JIFOOBIM MTPEyCMOTPEHHBIM ITyHKTOM 8.1. YcimoBuit 6aHKOBCKOTO O0CITYKHBaHHUS CIIOCOOOM,
a TakKe ImyTeM HamnpasieHus SMS-coobuieHust Ha Homep MoOMIBHOTO TenedoHa Kirenra, 3aperucTpupoBaHHbIH
Kmmentom ans poctyna k. SMS-6anky (MoOuinpHOMY Oanky) mo Kapte/ IlnatexxHomy cueTy, Wi Ha HOMED
MOOWIBHOTO TenedoHa, yKa3aHHBIH B 3agBICHHM Ha OaHKOBCKOE OOCITy)KMBaHWE, WIH B 3asBICHUU 00
u3MeHeHnu nHpopmanuu o Kimente / Push-ysenomenus® B MoOwibHOM npuiiokennn banka.

1.19.[lenexxnbie cpenctBa, pasmenicHHble Kiuentom Ha Cuerax B baHke, 3acTpaxoBaHbl B IOpSJKE,
pa3Mepax U Ha yCIIOBUAX, YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

1.20.1lpu mpoenennn Kiuentom B pamkax JBO omnepauuii BHe [logpaznenennii banka c
ucrosb3oBanrueM MoOuibHOTO padouero mecta u/unu B [loapaznenennsax banka:

- 10 TIpoAyKTaM u yciryram Kimenra,

- 110 TPOAYKTaM U yciyram TpeThbux nuu'’, xorma Kmuent sasercs Brocurenem/IlpenctaButenem, ¢
YYETOM OTpaHUYCHUH, IPEAYCMOTPEHHBIX MPOIYKTOM/YCIYTOH,

- B paMKax peaJin3yeMblx baHKOM €O CTpaxOBBIMH KOMIIQHHSMHU TPOTPaMM  KOJUIEKTUBHOTO
IoOpoBONEHOTO cTpaxoBaHus (mainee — Ilporpamma crpaxoBaHuWs) mpu OQOPMIICHWUH 3asBICHUH W
JIOKYMEHTOB, yKa3aHHbBIX B I1.3.8.1 YcioBuii 6aHKOBCKOTO 00CITYy)KMBaHU,

MpU HaJIMYUU TEXHUYECKOM BO3MOXKHOCTH M IO >KenaHuio KimeHTa [qomyckaeTcsl HCIOJIb30BaHUE
3JIEKTPOHHOM MOANMCH B MOPSAKE W Ha YCIOBHSX, NpeaycMOTpeHHbIX CormameHueM 00 HCIOJIb30BaHUH
3NeKTpoHHOM monnucu. IIpaBuna snekrpoHHoro B3ammoneiictusi (Ilpunoxenue 3 x YcaoBusiM 0aHKOBCKOTO
oOciry>kuBaHus) B 3asBJIcHUE Ha OAHKOBCKOE OOCTY)KMBaHUE B COBOKYITHOCTH SIBIISIFOTCS 3aKIIFOUEHHBIM MEXKIY
Knmnenrom n bankom Cornamennem 00 UCTIONB30BaHUH 3IEKTPOHHOM MOAIHUCH.

1.21.B cnyyae Bo3HUKHOBeHHA y KineHTa npeTen3uil, CBA3aHHBIX C IPEAIOCTABICHUEM ITPOAYKTOB U YCIyT
B [Tompasnenenusx banka w/win B YKO w/wnu BHe [loapasnenenuii banka ¢ ucrionb3oBaHueM MoOHIBHOTO
pabouero mecra, Kituent nmeer npaso oopMuth cootBercTBytouiee 3assienne B [lonpasnenennn banka, uepes
O¢uumanbuelii caiit Banka, Konraktasrii entp Banka win Cucremy «C6ep6ank Omaiim .

1.22.baHK ¥MeeT MpaBo OTKa3aTh B BBHIMOJHEHUH pacrliopsbkeHusi KimeHTa 0 COBEpIICHUU OTEpaliu Mpu

8 B cooTBeTCTBUM ¢ TpEGOBaHUAMM:

- ®enepanpHOro 3akoHa oT 07.08.2001 N 115-03 «O mpoTHBOJACHCTBUY JieTadn3aiud (OTMBIBAHHIO) OXOJOB, OIYYCHHBIX
MPECTYIHBIM IyTeM, U (UHAHCUPOBAHUIO Teppopu3May (naHuble Kimenra: @O, naHHBIE TOKYMEHTA, YAOCTOBEPSIONIETO
JIMYHOCTH);

- @enepanpHoro 3akoHa ot 27.11.2017 Ne 340-®3 «O BHeceHWM HW3MEHEHWI B YacTh MepByl0 HajoroBoro kojekca
Poccuiickoit ®Penmepani B CBS3M C peaym3anied MeXIyHapOJHOTO aBTOMAaTHYECKOro oOMeHa wuHpopMmanuedl wu
JOKYMEHTAIleW 10 MEXAYHAPOTHBIM TpynmaM KoMmaHui» (manHele KiMeHTa: cTpaHa HaJIOTOBOTO pPE3MICHTCTBA,
WHOCTPaHHBIN WICHTU(HUKAITMOHHBIA HOMEp (JINOO MpUYMHA €TO0 OTCYTCTBHA)).

® [Ipu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

0 [Tpn Hanu4uM TEXHUYECKOH BO3MOKHOCTH.

Y [Tpn Hanu4uM TEXHUYECKOH BO3MOMKHOCTH.



HaJIUYHUHA TIOJO03PCHHA, YTO OIEpaIlis COBEPIIACTCS B IEISIX JICTaTu3auy (OTMBIBAHHS) JOXO/IOB, TOJTyUICHHBIX
MPECTYIHBIM ITyTeM, (PMHAHCHPOBAHUS Teppopu3Ma MM (HUHAHCHPOBAHUS PACIPOCTPAHEHHS OPY KU MaCCOBOTO
YHHYTOXKEHUSI.

2. TEPMUHBbI, IPUMEHSIEMBIE B 1O

2.1. AGoHeHT — (U3MYECKOE JIUIO - MOJB30BATENb YCIYTaMU CBSI3HM, C KOTOPBIM OIEPaTOpOM COTOBOI
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJIYYCHHU YCIYT MOOWILHOM (TIOJBMYKHOHN paroTee()OHHOM) CBS3H.

2.2. AHajor co0CTBEeHHOPYYHOIl MOANUCU — KOJ, TApOJb WM WHOHM, yKa3aHHbIH B JloroBope aHajor
COOCTBEHHOPYYHOH MOINHUCH, MCTHOIB3yeMblii KimeHTOM a5 monaTBepKIACHHWA Boyien3bsBieHus KimenTta Ha
COBEPIIICHUE ONEPallii WM YJOCTOBEPAIOMUN (DAaKT COCTaBJICHUS W/WIU O3HAKOMIICHUS, W/WIH TOIIHCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOTO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYAEeMOro depe3 Y majeHHble KaHAIbI 00CTyKIBaHHS.

2.3. AyrenTnurkanusi — yJOCTOBEpEHHE MPAaBOMOYHOCTH oOpamieHusi KimeHTta (IIoOBepeHHOro IUIa
Knuenra) B bank, B TOM uncie npu oOpaieHuu 1o teiedoHy, Aas COBEPUICHUS ONEpaluil W/HiIH MONTydeHHs
nHpopMarun o Cueram/BKIIaaM U IPYTUM NMPOoayKTaM B baHke B mopsake, npexycmorperHoM [IBO.

2.4. ba3a nannbix banka — mporpaMMHo-anmapaTHBI KoMImieKe baHka, oOecriednBaromnui IpoBeACHNE
Kimuentom onepanuii mo Cueram Kapt/Cueram/BriaamamM ¥ IPYrUM MPOIYKTaM U COJEPIKAIIMKA WH(POPMAIHIO O
Kmmente, nocratounyto ans ero Mnentudukanmn n AyreHTadukanun B cootBeTctsun ¢ J[BO.

2.5. Bank — [Ty6nuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbaHk).

2.6. Bankosckmii cuer (Cuer) — cueT u3uveckoro Jymia B Bamore Poccutickoit @eneparu, gomiapax
CIIIA wumu eBpo. CueT MOXET WCIOJNB30BATBCA JUISL COBEpILIEHHMsS OINepaluii, HE CBA3aHHBIX C
TIPEINPUHUMATENLCKOM JEATENFHOCTHIO I YACTHOM MPAKTHKOM 2,

2.7. Be3or3piBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHka [lepeBoja IEHEKHBIX CPE/ICTB,
oOo3Hayarolass OTCYTCTBUE WM IIPEKpPAIll€HUE BO3MOXKHOCTH OT3bIBA PACIOpPsKEHUS 00 OCYIIECTBIEHUU
[lepeBosa nEHEKHBIX CPEACTB B ONPEICICHHBII MOMEHT BPEMEHH, €CIIM MHOE He O00YCIOBIEHO NMPUMEHSEMOI
(hopmoii Oe3HAMYHBIX PacyeToB WK (eepaIbHbIM 3aKOHOM.

2.8. benepunmap — Qu3HUecKOe JIMIO, KOTOPOMY MPHHAIIEKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
HaxoJsurecst Ha «k HoMUHaIBHOM cUeTey.

2.9. buomeTpuyeckuii MmeToa ayreHTUGUKAINN — MeToNl AyTeHTH(UKAMK KineHTa, BHITOITHEHHBINA C
NpUMEHEHWEM  TEXHOJNOTMH  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHHM) W HCIIOJIb30BaHUEM
bruomeTpuiecknx nepcoHaNbHBIX JaHHBIX.

2.10.buomerpuueckuii MeToa uaeHTH(uUKanuu - Metoq Maentndukanum KiveHTta, BBITOJHEHHBINA C
MpUMEHEHWEM  TeXHoJormu  buomeTrpudeckoro  pacro3HaBaHus  (OMOMETpHH) W HUCIOIB30BAHHUEM
buoMeTpuieckux mepcoHANbHBIX JaHHBIX.

2.11. buomerpuyecKkue MepcOHAJbHbIEe [JaHHble -  CBEICHUS, KOTOPbIE  XapaKTepU3YIOT
¢uznonornyeckre U OMOJIOTUYECKHE OCOOEHHOCTH YENIOBEKa, HA OCHOBAHWHU KOTOPBIX MOYKHO YCTaHOBHUTH €I
JUYHOCTh. bHoMeTpuyeckne TepcoHANbHBIE JaHHBIE MOTYT HCIOJIb30BaThes Ui WAeHTHQUKAIMU |
Ayrenrudukanuu Kiuenra npu oOpamenvu B bask.

2.12. buomerpuyeckoe pacno3HaBaHue (OHOMeTpHUsl) - AaBTOMaTHYECKOe pacno3HaBaHue KimeHTOB,
OCHOBAaHHOE Ha WX TIOBEJICHYECKUX U OMOJIOTHYECKHX XapaKTepUCTHKAX.

2.13.bpokepckue ycJayru — yCIyrH, CBSI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM I10 [IEHHBIM OymaraMm Ha
toprax ['pymmel «MockoBckast Oupxa», 3AO «®Dongosas Oupxka MMBb» (©®b MMBB) u OAO «Cankr-
[letepOyprckas oupsxay».

2.14. buzHec-kapTa - IUIaTeXHas KapTa, BbIIyckaemMas Ha WM KimeHTa K OaHKOBCKOMY CHYETY
IOPUINYECKOT0 JIMIA WIK HHANBUIYAIBHOTO NPEANPUHUMATENs (KOPIOpaTUBHOrO KiueHTa banka).

2.15.BHocuTens - (¢usMyeckoe JIMIO, HE sBISIONIeecs BKiIamquukoM wim  [IpencraButenem,
OCYIIECTBJISIONISE BHECEHHE ACHESKHBIX CPEACTB BO BKJIA Ha UM BKJIATINKA.

12 33 uckmoueHHEM CilyyaeB 3aKIoueHus Mexay bankom u KimentoM norosopa o npenocrasienun Cepsuca «CBoe €10,
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2.16.BbImucka - OTUYET IO ONepalusaM, IpoBeIeHHBIM 1o CUeTy, 3a OTpe/IeICHHBIN MTepHOJl BPEMEHH.

2.17. lepxkatens Kaptbel — usuyeckoe nuio, Ha UMsl kKoToporo Beimymena Kapra. O6paszen moamucu
Hepxatens Kaptel umeercss Ha 000poTHOM cTopore KapTsl (Tipy HAIMYUK MOJIOCH! I TOANUcH). B ciaydae ecnu
Kapra nepconamusupoBana, ums u damunus Jlepxarens Kaptel ykaseiBaroTcs Ha Kaprte, 3amuchIBaroTCsS Ha
MarHUTHOM IOJI0CE U Ha MEKpoIporieccope KapTsr (py HaaIM4wuK).

2.18./loroBop 0aHKOBCKOI0 BKJaAa — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroeop o
BKJIaJIe, 3aKIIFOYCHHBIHN 110 opMe, ycTaHOBIICHHOW bankom, moanucanusiii Kinrentom n bankowm.

2.19.loroBop 6ankoBckoro cuera «HoMMHANBLHBIN CYeT /sl 3aYUCIEHUS] CONMATBHBIX BBIILIAT» —
«YcIOBHSA OTKPBITHS ¥ COBEPILIEHUS OTIEPAIHiA 0 HOMUHAIBHOMY CUETY /ISl 3a4MCIIEHNUS COIIMATBHBIX BBITUIAT B
ITAO Co6epbank» 1 JOTOBOp cueTa, 3aKII0UEHHBIH Mo Gopme, ycTaHOBIeHHOW bankoM, moanucannblii Kimentom
u bankowm 0e3 yuactust beneduuuapa.

2.20./lorosop 0ankoBckoro cuera «CoeperareibHblii cueT» - YciaoBus OTKpeITUs «COeperarebHOro
cdeta» u coBepmeHus onepanuid mo Hemy B [TAO COepbank, u [loroBop «CoeperarenbHOro cueTa»/3asBieHue
Ha OTKphITHE cyeTa’® o (opme, ycTaHoBIeHHOI Bankom, noanucanueii(-oe) Kimentom u bankom.

2.21.JloroBop GAHKOBCKOIO CYeTa B JPArOLEHHBIX MeTaax — «YCIOBHUS OTKPBITHS U COBEPILICHUS
oTIepaIyii 1o cyeTy B aparoreHHbix MeTammiax B [IAO Coepbank» u JloroBop cuera B AparoleHHBIX MeTallIax o
(hopMe, ycTaHOBIICHHON baHKOM, TIO/ITUCaHHBIN BliajeablieM U baHkoM.

2.22.3anpoc — SMS-coodbmenne mm USSD-komanma, HampaBmsemble Kinmentom B baHk ¢ Homepa
MOOWIBHOTO TenedoHa, 3aperuCTpUpOBaHHOTO s foctyma K SMS-0anky (MoOunpHOMY O0aHKY), IS
coBepuieHus [lepeBoma AEHEXKHBIX CPENCTB, CHENOK, Mepeladd IOPUAMYECKA 3HAYMMBIX COOOIICHUH WIIH
noiy4eHus naoi nadopmanmu ot banka.

2.23.UnenTudukanusa — ycraHoBieHue iudHocTH Kimenta (moBepeHHoro nwma Kiwmenrta) mpu ero
oOpamienun B bank a7 coBepiueHust onepauuii i noiayueHus napopmanuu nmo Cueram Kimenra B mopsixe,
npexycmoTrpenHoM J1bO.

2.24 UndopmanuoHnoe coodmenne — ro0oe uMHPoOpMannoHHOE coolmieHne baHka, oTmpaBiseMoe
Kmuenty B Buge SMS-cooOmienus wiu B BUJE push-yBe):[OMJ'IeHI/ISIl4 (8 MoOwibHOe mpwioxeHne baHka).
Opnnopasoseie naposu (OmpHopazoBbie Kozbl), COOOIICHUS IS MOATBEPIKICHUS OTHpaBistoTcs Kimenty B Buze
SMS-coo0mieHnii Ha HOMEp MOOWIBHOTO TenedoHa, 3apeTHCTPUPOBAaHHBIN s jgoctyna kK SMS-0aHky
(MobunsHOMY Oanky) o Kapre/ [lnaTexxnomy cuery.

2.25.Kapra — OankoBckas kapTa (neOeroBas Kapra, kpeautHas Kaprta), siBisitomiasics 3JI€KTPOHHBIM
cpeAacTBoM TulaTexka W Beimyckaemas [IAO CoOepbank Ha wums /[lepxarens. Kapra Moxer OBITh
nepcoHanu3upoBaHHoi (¢  ykazammem Ha Kapre wumenn u dammnum  epxkatens Kapte) mmbo
HelepcoHanM3upoBaHHo# (0e3 ykazanus Ha Kapre umenu u ¢pamunun depxarerns Kaprsr).

2.26. Knuent — dpusnyeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.27.Koa 6e30macHOCTH — NapOJIb MHOTOKPAaTHOTO MCIIOJB30BaHUS C HEOTPaHUUYEHHBIM CPOKOM JICHCTBUS,
KOTOpbI KIIMEHT caMOoCTOATEN HO OJHOKPATHO MONydYaeT B YCTPOHCTBax camooOciyxuBaHus/ (GOpMHUPYET B
MoGunsHoM mpunoxkennn bamka'®. Hcemombsyercs s Ayrentudukamum  Kiuenta B YerpoicTBax
CaMOOOCTY)KMBaHUs, [UISI OIUIATBI TPH COBEPIICHWH ONEpaliii W WHBIX CIEJIOK C HCIHOJIb30BAHUEM
buomeTrpruyecknx mnepcoHaNbHBIX JaHHBIX KiMeHTa; OIulaTel TOBapOB M YCIYI B TOPrOBO-CEPBUCHBIX
MPEINPUATHSAX C UCTIONBb30BaHHEM bromMeTprniyeckoro MeToia ayTeHTU(UKAIIUN B COOTBETCTBHH C JIOTOBOPOM Ha
BBIITYCK U 00CITy>XKHBaHNE OaHKOBCKOW KapThi.

2.28.Kox moaTBep:KAeHUs] — HCIIOJIB3YEMBIN B KauecTBe AHajora coOOCTBEHHOPYYHOU TOJIITUCH/TIPOCTOM
aneKTpoHHON moanucu KimeHnTa 1udpoBoil kox ans moATBepxkaeHUs KimeHToM BHIa W mapamMeTpoB
ycnyru/onepanuu, ocyiectsienHoit Kimentom npu ero obpamiennn B Konrtakteiii Llentp banka nu6o npu

13 Jlns paGothukos [peanpusTuii, NEPEUUCIAOIMX 3apabOTHYIO MIIaTy Ha C4eTa GAHKOBCKHUX KapT B PAMKaXx 3apIUIaTHBIX
10roBopoB ¢ bamkoM ucrnionb3yercs 3asBieHHE Ha OAaHKOBCKOE OOCITyKHBaHHE, OPOPMISEMOE B paMKax 3apIUIaTHOTO
IPOEKTA.

1% TIpu HanmMuMu TEXHUYECKOH BO3MOKHOCTH

15 Kon GesonacnoctH, copMupoBanHblii KIMEHTOM caMOCTOATENEHO B MOOGMIIBHOM NPHIIOKEHMU BaHKa, MOKET OBITh
HCTIONIb30BaH TOJIBKO ISl TIOATBEPIKICHHUS OTUIATHl TOBAPOB M YCIyT B TOPIOBO-CEPBUCHBIX MPEIIPHATHSIX.
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OCYIIEeCTBICHNN bankoM wucxomsmero teinedonHoro 3Bonka Kimenty. Kom moaTBepKIeHUS HaIpaBIISIETCS
bankom B SMS-coo0mennn (¢ BHAOM M TapaMeTpaMHu YCIIyTH/OTepaIi) Ha HOMEp MOOHWIBHOTO TenedoHa
Knunenra, 3apeructpupoBanHbidl uis goctynma Kk SMS-Oanky (MoOunsHOMYy Oanky) mo Kapre/ Ilnmarexnomy
CYETYy.

2.29. KomnpomeTtanust — QakT J0CTyIa MOCTOPOHHETO JIUIIA K 3aIUINAaeMON HH(POPMAITUH.

2.30.Konraktobiii Llentp banka — xpyriocyrouynas ciyx0a HWHOOPMAIIMOHHOW TOJJICPIKKH,
JIUCTAHIIMOHHOTO OOCITY)KMBaHUs 10 NPOAYKTaM M yciiyraM baHka M peaiu3alluu MpPOIyKTOB W yciayr baHka.
OO6cmy)xnBaHue TpeAoCTaBIsIeTCs pu obpameHnn o tenedonam KonraktHoro Ilentpa banka, ykazaHHBIM Ha
odurnmansHOM caiite banka u Ha 06opoTHON cTtoporHe KapThl, b0 mpu ocymiecTBIeHNH baHKOM HCXOsIIero
tenedonHoro 3BoHKa Kitnenry.

2.31.Kontpoannasi undopmauus Kiauenra — OykBeHHas wiau nudpoBas WHPOpMAIMs, yKa3blBaeMast
Krnmentom B 3asBIeHHM Ha MPEIOCTaBICHNE YCIyTH MO0 B MHOM JIOKYMEHTE, perucTpupyemas B basze manHbIx
Banka, koTopas MoxeT ObITH HCIONB30BaHA Ui AyTeHTUQuKauun Knuenra mpu oOpamennd B KoHTakTHBIH
IlenTp baHka.

2.32.Jlorun (Mnentudukatop moJib3oBaTesisl) — IOCIEAOBATEIHPHOCTh CUMBOJIOB, HCIIONB3yeMas s
Wnentnduxammm Knuenra npu ucnons3oBanuu Coep ID, mpu Bxone B Cuctemy «Coepbank OnnmaitH» w/winm npu
camocTosITelIbHOM peructpanun Kimentom MoOuinsHOro mnpuioxkenusi banka Ha MOOWIBHOM YCTpOWCTBE.
VcranasimBaetcs bankom win onpenenserca Kinuenrom®®,

2.33.MoouabHoe mpuio:kenne banka — mpuinoxeHnne (mporpamMMHoe obecniedenue) s MoOMIIBHOTO
ycTpoiicTBa, mpenocTarisiomee KiueHTy Bo3MokHOCTH goctyma k Cucreme "COepbank Ownaiia". s
ycTaHOBKA MoOuibpHOTO npuinoxenus banka Ha MoOWIBHOE yCTpOCTBO, KITMEHT caMOCTOSATENBHO COBEpIIacT
JNEUCTBUSI B COOTBETCTBUM C PyKkoBOACTBOM Mo wucmonb3oBannto "COepOank OwnmaiiH", pa3MemIeHHOM Ha
OdunmansHoM caiite banka.

2.34.Mo0u1bHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (TIaHIIeT, cMapTHOH, MOOMIBLHBIN TeneoH U
T.I.), HaxXoJsIIeecss B JIMYHOM NOJb30BaHMM KimeHTa, MMeroliee MOAKIIOUYEHHEe K MOOWMIBHOM (TIOABMKHOM
panuoreneOHHON) CBSI3M W/WIM HH(POPMALUOHHO-TEJICKOMMYHHUKAIIMOHHON ceTn «/HTepHeT» (namee — ceTh
WuTepner).

2.35.MoouanHoe paGodyee MecTo padoTHnka banka (MoOuibHOoe padouee MeCTO0) — YCTPOWCTBO U
aBTOMATHU3WPOBAHHAS 3all[UIIEHHAs CUCTEeMa, MO3BOJSIONINE paOboTHUKY baHka oOcmyxwuth Kimenra, kak B
Ilonpasnenenun baHka, Tak U 3a €ro mpeaeIamu.

2.36.00e31uuennbiii MeTainyeckuii cuet (OMC) - 0aHKOBCKHH CUeT, OTKPBITEI baHkOM Bianenbity
Ha OCHOBaHMHM JloroBOopa cyera B JparoleHHBIX MeTaJulaX JUIS COBEPIICHHUS OIepalnii, He CBA3aHHBIX C
OCYIIECTBIICHUEM BJIA/ICIIBIIEM NIPEIIPHHAMATEIBCKON IS TEITbHOCTH.

2.37.0xn0pa3oBbiii  mapoab (OgHOpa3oBbIli  KOA) - TMapoyib  OJHOPA30BOIO  HCIIOIB30BAHUSI.
Hcnonb3yeres B uensx Ayrentudurannn Knuenra npu BemonHenuy onepanuii Ha Opunuansiom caiite banka®’
Wi 11 JonojgHuTenbHod Ayrentrudukaunu Knuenra npu ucnons3oBanun Coep ID, npu Bxome B Cucremy
«CoepOank Oniaiiny, Ui MOATBEPIKICHUS COBepIeHus onepaiuii Ha OdurransHoM caiite banka/B Cucreme
«Coepbank Omnnaifu»’®, a takke onepauuii B cetn MHTepHET ¢ mpuMeHeHHeMm TexHosoruii «MasterCard
SecureCode», «Verified by Visa» u «MirAccept» B kauecTBe AHajora cOOCTBEHHOPYYHOH MOJANUCH W/HMIH B
Helnsix 0e30MacHOCTH MPH COBEPIICHUH HanOoJIee PUCKOBBIX OTICpAIIHi.

2.38.OpunmanbHelii caiit banka - caiit banka B cetn Mareprer Www.sherbank.ru.

2.39.11epeBoa eHeKHBIX cpeacTB — feiicTBus banka mo IlepeBony NOeHEXHBIX CpPEICTB B paMKax
NpUMEHSIEMBIX (OpM OE3HAJMUYHBIX PAcUETOB IO MPEJOCTABICHUIO IOJNYYAaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIaTEJIbIINKA.

16 B coorsercreum ¢ Topsakom npenocrasnenns [TAQO C6epbank yciyr vepes YialeHHblE KaHalbl OOCTyKUBAHUS W
[opsinkoM noctyna k nHGOpMaMOHHEIM pecypcam banka n naptHepoB banka ¢ ucrons3oBannem Coep ID.

17 ToctynHna TosbKO TI0/1a4a 3aBKY Ha IOTPEOUTENLCKHI KPEIUT.

18 HeobxommMocTh noaTBepxkacHUs onepammu Ha OdunmansHoM caiite banka u B Cucreme «COepbank OwnnaitH»
omnpezensercs bankom. MHpopmanns 0 He0OX0JMMOCTH MTOATBEPKICHHS ONIepaluy JOBOJIUTCS 10 cBeaeHust KimenTa nepen
COBEPIIECHHEM OTIEPALIH.

7


http://www.sberbank.ru/

2.40.IIUH - mnepcoHaNbHbI HACHTU(UKAIMOHHBIN HOMEp, WHIWBUAYAIbHBIH KO, MNpPHUCBAaHBACMbIN
kaxaoil Kapre u ucnosezyemsbrii lepxartenem KapTel mpu cOBEpLIEHMM oOmepaludid W HHBIX CHEIOK C
ucnons3zoBanreMm Kaptel/NFC-kapThl B kauecTBe AHAJIOTa €r0 COOCTBEHHOPYYHOM TOJIITUCH.

241 Inatexubiii cuer — CueT, OTKPBITHIA HAa wMs KJMEHTa W HMCIONIb3YeMBIA JUIsl y4eTa OIepaluu,
COBEpIIACMbIX B COOTBETCTBHU C JIOTOBOPOM Ha OTKpbITHE U obOciyxkuBanue «[lnatexxHoro cueray [TAO
Coepbank.

2.42.MMonpa3nenenusi banka — monpasgencHus [IAO COepOaHK, OCYHISCTBISIONINE OOCITYKUBaHUE
(hM3UIECKUX JIUII, TIepeUeHb KOTOPBIX pa3MertieH Ha OdurmanibaoM caiite banka.

2.43.T1ocTOSIHHBII MapoJb — TapoJb MHOTOKPATHOTO HCIIOJIB30BAaHUS C HEOTPAaHWYCHHBIM CPOKOM
neiictBus. Mcnonp3yetcs mist Ayrentudukanuu u Uaentudukanun Knuenra npu ucnonszosanuu Coep 1D, npu
Bxoze B Cucremy «Coepbank OHaiiH.

2.44 TlpeacraBurtesb — (pU3HYECKOE JUIIO, MPEJCTABISIONIEE HHTEPECH JPYroro (HU3HYECKOTro JIUIa B
CWJIy TIOJHOMOYMH, OCHOBAaHHBIX Ha JOBEPCHHOCTH, yKa3aHUH 3aKOHA MO0 aKTe YIOJHOMOYCHHOTO HAa TO
rOCYJapCTBEHHOI'O OpraHa Win OpraHa MECTHOT'O CaMOYIPaBJICHHUS.

2.45.Padornnk BHe Ilogpasnenenusi banka — pabGotHuk banka, oOcmyxkuBatommii Kimenta Ha
OCHOBaHMH JoBepeHHOCTH BHE [lonpaznenenus banka ¢ ncronszoBanreM MoOmiIbHOTO pabodero Mecra.

2.46. Coep ID (Coepoank ID) — cepBuc banka, c moMomipio KoToporo KiimeHT nMeeT BO3MOKHOCTB!
- TIOJYYMTh TOCTYIN K MHGOPMAIMOHHBIM pecypcam banka u naptaepos banka'®;

- dyepe3 Cucremy «CoOepbank OHIaiiH» yHOpaBIATE CBOWMH II€PCOHANBHBIMH JaHHBIMH (BBOI,
pelaKTHpOBaHUe, yaalleHHe U MHBbIC JICHCTBHS), BKIIOYAsl MPEAOCTABICHUE COTIachii Ha 00paboTKy CBOMX
IIEPCOHANIBHBIX JaHHBIX baHKy u napTHepaM baHka.

Ilepeuens u mopsamok cosepiieHus KimenTom neiicTBuili mpu wucmons3oBanun Coep ID comepikarcs B
PyxoBoactBe o ncnonb3oBanuto Coep ID, pazmenmennom Ha OdunmaibHoM caiite banka.

2.47.COeperareibHasi KHUKKA — JIOKYMEHT, BbIJaBacMbIil BKJIQJUMKY [0 €ro ejlaHuio, Gopma u
TIOPSZIOK 3allOTHEHUsI KOTOpOoro omnpenenstorcs bankom. Omepanmu, mnpoBeneHable mo Cuery Bkiaga (B T.4.
MIPOBEJICHHBIE BKJIAUYMKOM B Y JAJIGHHBIX KaHAIaX OOCITy:KWBaHWs), oTpaxatoTcs B COeperarenbHON KHUKKE B
XPOHOJIOTUIECKOM TMOPSIIKE TPU MPEABIBICHUN €€ BKIATINKOM (TIpeacTaBuTeNeM) B baHk.

2.48.CoeperaTesbHblii cueT — cyeT (U3MUECKOTO JIUIA, OTKPHITHI BaHKOM Biajenblly Ha OCHOBaHUH
HoroBopa ©OankoBckoro cuera «COeperaTenbHbIii cueT» sl COBEPLICHMS OIEpauuid, HE CBA3aHHBIX C
OCYILECTBIIEHUEM BJIa/IENbLEM IPEAIPUHUMATEIbCKOM AeSTEIbHOCTH.

2.49.Cucrema «Coepoank OuJaiin» («Coepoank OHnaiiH») — yajaeHHbIN KaHa 00cykuBaHus banka,
AaBTOMAaTH3MPOBAaHHAs 3alIMIICHHAs CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Kimenra uepes OdunmanbHbIA
caiit banka B cetn MHTEpHET, a Takxke MoOunpHOe npriioxkenne baxka.

2.50.Cucrema «Coepoank buznec OnnaiiH» - cucTemMa JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHUS,
ucnonbzyemas KiIlMeHTOM B CHIIy OCYIIECTBJICHHS UM TOJTHOMOYMH €IMHOJIMYHOTO UCIOTHHUTEIHHOTO OpraHa
3aeMIIUKa - IOPUAXYECKOTO JIUIa, B TOM 4YHUCIe JUIisl noanucanus KimenToM u HampaBiieHus B baHk moroBopa
nopyuuTenbcTBa KieHra, a Takke 03HaKOMIICHHUS ¢ KPEAUTHBIM JJOTOBOPOM 3aeMIIKMKA — FOPUIUUECKOTO JIUIIA.

2.51.Coo0mienne st moaTBepkaeHusi - ludopmarmonHoe cooOleHne, oTnpasisiemMoe baHkom
Knunenty B Buge SMS-cooOmieHus Ui MOATBEPXKICHUS UM OIepaluid, B TOM YHUCIE AJS MOATBEPXKICHHS
OTIepaIyii, COBEPIIAEMBIX ITOCPEACTBOM HANpaBIEHUS 3ampoca, WM COBEPIICHHS CHEJIOK, B TOM 4YHCIIE
coJiepIKalliee CChIIKY Ha YCIOBHS CHEJKH, Tojexamue akiuenty KiventoM u pazMemaemele Ha OdunmansHOM
caiire banka nnn B Cucreme «CoepOank Onnaiin». g noarBepkaeHus onepanun/ coBepieHus caenku Knmenr
JOJDKEH OTIPaBUTh ¢ HOMepa TenedoHa, Ha KOTOpbld moiydeHo CooOuieHue i moaTBepxkaeHus, B baHk
oTBeTHOE SMS-coobmenue, coaepkamee HWHPOPMAIMI0, yCTaHOBIEHHYI0O bankom B CooOmeHun s
MOJITBEPIKICHHUSL.

2.52.CnpaBka — [IOKyMEHT, BbIJlaBacMblii banHkoMm, moATBepkparomuii  ¢akT/coObITHE IO
Cueram/omnepanusam Kiuenra.

19 Tlepeuenr MHpOPMALMOHHBEIX PECYpPCOB, B T.4. MOOMIBHBIX IIPUIOKEHUH BaHka M mapTHepoB baHka pasMelleH Ha
Oc¢unmanpaoM caiite banka B pazneine «Coep ID».
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2.53.Cpencrsa pocryna — cpencrsa® mis Unentudukanyuu u Ayrentudukanuu Kinnenta bankom uepes
VY naneHHsle KaHAIBI 00CTYKUBAaHUS W/ WU TIPH rcrions3oBanuu Coep ID.

2.54.Cuer Bkiaga - OaHKOBCKMII cueT (hu3myeckoro Jmna B BamoTe Poccuiickoit denmepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHkoM BKIIaauuKy Ha ocHOBaHHMH JloroBopa 0aHKOBCKOT'O BKJIaja JUIS ydera
JICHEeXHBIX CPEJICTB, Pa3MelIaeMbIX BKIQTUMKOM B baHke B 1eJsIX MONydeHHs JT0X0/1a.

2.55.Cuer Kapthl — Cuer, OTKpbHITBI Ha uMs KiMeHTa, WM HCHOJB3yeMBIH JUIS ydeTa OIepaiui,
COBEpIIIACMBIX B COOTBETCTBHH C JIOTOBOPOM Ha BBITYCK M OOCITy)KMBaHWE OaHKOBCKOW KapThl, U mpoBeacHHS
pacdeToB B cooTBeTcTBHH ¢ JJBO.

2.56.Tapu¢ublii mjJaH — CTOMMOCTb, YCTAQHOBJICHHAs Ha HaOOp MPOMYKTOB/YCIYr C yKa3aHHEM HX
nepeyHs ¥ yCIOBUH MpenocTaBieHus (pa3Mepa IiiaT u/uiu uHeIX yciosuid). [Tnata 3a TapudHelii mian BKIoyaeT
B ce0sl [IeHy BCEeX MPOIYKTOB M yCIYT, BXOASMIIUX B TapudHblii miaH, npu 3ToM KireHT He 00s3aH MOJIb30BaThCS
BCEMHM BKJIFOUEHHBIMH [IPOAYKTAMU/YCITyTaMu.

2.57.Ynanennnle kanajnl oocay:xkuBanus (YKQ) — kanansl/ycrpoiictBa banka, yepe3 kotopeie Kinuenry
MOTYT  TPEIOCTaBIATbCS  YCIYTH/CEPBHUCHI/OaHKOBCKHME TPOMYKTHI  (majiee —  yCIyrH): YCTpOKCTBa
camooOcmyxuBanus banka, OpunmansHeiii caiit banka, «Coepbank Onmaitny, SMS-60ank (MoOWIBHEI 0aHK),
Konrakthabiii Hentp banka, DnekTpoHHbIE TEPMUHAIBI Y TAPTHEPOB.

2.58.Ycayra « KpeauTHblii moTeHmuam» - ycayra npegocrapigerca’ B Cucteme «COepOaHk oHnmaiin» u
TpecTaBiIsieT co00i pacdyeT MaKCHMaldbHO BO3MOXKHOTO pa3Mepa eXKeMecSdHoro rurarexa KimeHTa mo BceMm
TEKYIIUM U TIOTEHIMATBHBIM KpeIuTaM H/WiN KpeAUTHRIM KapTaMm KirmeHTa Ha TeKymuil 1eHb C YIeTOM TEeKYIIUX
o0si3aTenscTB KitneHTa, ero KpequTHOW UCTOpUH 1 foxoaa. Pazmep KpenutHoro noteHnyana ycTaHaBIMBaeTCs C
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHU 110 IpOoAyKTaM baHka.

2.59.Ycayra YBemomuieHusi 00 omepamusx — yciayra wHpopmupoBaHus KimeHnta o0 omeparmusx u
apTopu3anusax o Kapram u/wim InaTexHbIM cUeTaM M O 3a10JDKEHHOCTH M JIOCTYITHOM JIMMUTE?2T10 KPEAUTHBIM
KapTaMm nocpeAacTBoM SMS-6anka (MoOunbpHOro OaHka) win B MOOWIBHOM NpHIIOKEHWH baHka mocpeacTBoM
Push-yBemomnienuit. s momydenus Ycnyrn YBenomieHus o0 oneparnusx KimeHTy HE0OXOAMMO Halndue
MOJKITIOYeHHsT MOOWMILHOTO YCTpOHCTBA K MOOWIBHOW (MOJBWKHOW paanoTeneOHHON) CBS3W W/WIH CETH
Wntepner. YBemomienuss o0 onepanusx HamnpaBisitorcss bankom B Buae SMS-cooOmenuit w/unu Push-
YBEJIOMJICHUH. Y CIIOBHS TIOAKIIIOYEHUS] U TIPEIOCTABICHUS Y CIIyTH YBeJIOMIICHHSI 00 OTepalnusx onpe/ielicHbl B
JIOTOBOpE Ha BBHITYCK M OOCTyXuBaHue aebeToBoil wian KpeauTHoi kapThl [TAO COepOaHK mim OroBope Ha
OTKpbITHE U 00ciyxuBanue «I[lnarexHoro cuera» [TAO CoepbaHk.».

2.60.Yeayra «SMS-UndopmupoBanne mno Bbusnec-kapre» - ycnyra banka mo uHGOpMHPOBaHHIO
Krnnenra o coBepiieHHON ¢ HCNOIb30BaHUEM bu3Hec-KapThl, BBIMYIICHHON Ha €ro UMs, OIepalud NOCPEICTBOM
HanpaBneHust SMS-coo0mieHus.

2.61.Ycrpoiictea camooocay:xkuBanuss banka (YC) — Oankomar, HHGOPMAI[MOHHO-TUIATEKHBIN
TEPMUHAN — S3JCKTPOHHBIN MPOrPaMMHO-TEXHHYSCKUN KOMIUIEKC, MpeIHA3HAYCHHBIA JJIs COBepIleHHs 0e3
ydacTusi pabotHuka baHka omnepanuii Beimaunm (IpreMa) HAJUYHBIX JEHEXKHBIX CPEJCTB, B TOM YHCIE C
rcnonp3oBanueM miarexnbix Kapt/NFC-kapt?®, mepenaun pacnopsikenuii KimeHTa 0 NepeurcIIcHIN ICHEKHBIX
cpencts ¢ bankosckoro cuera Kivenra u nip.

2.62.JIeKTPOHHBIA JTOKYMEHT — JOKyMEHT, chopmupoBaHHbli B llogpasaenenusx banka w/winm B
YaaneHHbIX KaHaJIaX OOCIYKMBaHUS C MCIIOJIh30BaHUEM aBTOMATH3MPOBAHHBIX CUCTEM baHka U cojepkaniuii B
ANEKTPOHHOH (hopme:

— pacnopsbkeHne Knmenra banky Ha coBepmienHue omnepanuii mo Cderam KnmeHTa win HMHBIX
oTeparuii, u/mim

2 Omnpenenenn B [opsake npenocrasnenns [TAO C6epbank ycuyr uepes Y aaneHHble KaHaIbl o0cayxuBanus u [lopske
JO0CTyna K MHpOpMaIMOHHBIM pecypcaM banka u naptaepos banka ¢ ucnonszoBannem Coep ID.

U HaJTMYUHN TEXHUYECKOI BO3ZMOKHOCTH.
21 II

22 TepMUH OPUMEHSETCS B 3HAYCHHUH, YCTAHOBJIEHHOM B «OOIIMX YCIOBHAX BBIMYCKA U OOCIY>KMBAHHS KPEIUTHON KapThl
ITAO Coepbank».

23 Hcrnombsosanne NFC-kapThl depes YcrTpoiicTBa camMooOCHykuBaHWs baHKa BO3MOXKHO MPH HAIMYHH TEXHHYCCKOI
BO3MOYKHOCTH.
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—  YCIIOBHS 3aKJIF0YAEMOTO JIOTOBOpa WK 3asBiieHue KireHTa Ha 3aKIItOYeHne TOroBopa, U/Mitn
— ycnoBus 3apanee gaHHOro akmenta no Cueram Kapt/ [InaTexxHsiM cueram, u/mimu

—  YCJIOBHS HHBIX COBEPIIAEMBIX C/ENOK, B T.4. JOBEPEHHOCTU!, 1/un

—  CcOrjalleHHe/coryiacue, W/ uiH

— 3asBieHue Kimenrta Ha nonydeHrne/u3MeHeHre yciIyr baHka min Ha 0TKa3 OT HUX, W/WIN

— wuHbopMaImsa 00 orepaIisix, COBepPIICHHBIX KimenTom, u/mmm

—  YCJIOBUS MHBIX JJOKYMEHTOB.

2.63. DJIeKTpPOHHbIE TEPMHHAJIBI Y MAPTHEPOB - BIICKTPOHHBIC MPOTPAMMHO-TEXHHUECKHE YCTPOWCTBA
WIM alapaTHO-POrpaMMHBIC KOMIUICKCHI, pa3MEUICHHBIE Yy TMapTHepoB baHka mpeqHa3HAYCHHBIC IS
COBEPIIICHUS ONEpaIil C HCIOJL30BaHUEM OaHKOBCKUX KapT, B TOM YHUCIC JUIS IMOJyYEHHUS YCIyr B paMKax
JBO? y maptaepoB BaHka, ¢ KOTOPBIMH 3aKJIFOYEHBI JOTOBOPHI O COTPYAHMYECTBE B LIEISIX IPOJAXKH TOBAPOB
W/WITA yCIyT 3a CYET KPEIUTHBIX cpelcTB baHka (mepedyeHb mapTHEpOB pasmernieH Ha OduimanbHOM caiite
banka).

2.64. NFC-kapTta — 3JIeKTpOHHOE CPEJICTBO IIIaTexka, BEITyckaeMoe camocTosTeabHo epxarenem Kaptot
C WCIIOJIb30BaHNEM MOOWMIIFHOTO TIPHUJIOKEHHsI, yCTaHOBIIEHHOTO Ha MoOminbsHOM yctpoiictBe Kimmenra, k Kapre,
KoTopoe mno3Boisier Knnenty cosepmate onepauuu no Cuety Kaptel/ IlnaTe:xxHOMY cUeTy ¢ HCIIONB30BaHUEM
TEXHOJIOTHH OSCIIPOBOAHON BHICOKOYACTOTHOM CBsA3U Mayioro paauyca neiicteust (NFC).

2.65.1VR (Interactive Voice Response) — cucrema caMo00CTyXKHBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kiuenty npu 3Bonke B KonrtaktHeiii LlenTp banka, mo3posstomias KioueHTy HOIy4YuTh WH(POPMAIMIO W/ WA
COBEPIIUTH OMEPALI0 B aBTOMAaTHYECKOM pexuMme (0e3 COCIMHEHHsI C OIepaTopoM), JIMOO COEIWHHUTHCS C
onepatopoM Konrakraoro LlenTpa banka mo tematuke, BeIOpaHHONH KITMEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

2.66.IMEI (International Mobile Equipment Identity) — MexayHapoaHblii HAEHTH(DHUKATOP
MoOWIBHOTO YCTPOKHCTBA.

2.67.Push-yBenomJiienne — cooOlieHue, oTnpasisieMoe BaHKOM ¢ HCIONb30BaHHEM ceTH VHTepHeT Ha
MoOGuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOWJIBbHBIM mpuioxkeHneM banka. Push-yBemomienue
otoOpaxkaeTcsi Ha 3KpaHe MOOWIBHOIO YCTPOWCTBA B BHJIE BCIUIBIBAIOIIETO YBEJAOMIICHHS W MOXET OBITH
BITOCJICZICTBHH ITPOCMOTPEHO B MOOUILHOM TpHiioxkeHun baHka.

2.68.SMS-6ank (MoOuabHbIH 0aHK) — yNaleHHBIM KaHall oOciyxuBaHus baHka, oOecrieunBarOIInit
KimenTaM BO3MOXHOCTD HAINpapiaTh B Bank 3ampockl u nonydars ot banka Mndopmarnmonnsie coobmenus?® B
Bujie SMS-coobmennit Ha MOOMIILHOM YCTPOMCTBE B JII00O€ BpEeMs C MCIIONb30BaHUEM a0OHEHTCKOTO HOMepa
NOJBIKHOW paagnoTeneOHHON CBSI3M, NMPEIBAapUTENbHO 3aperucTpupoBaHHoro B banke mia goctynma k SMS-
6anky (MoOUIbHOMY OAHKY).

2.69.SMS - cooliieHHe — TEKCTOBOE cooOIIcHUE, HampariseMoe bankom Ha HoMmep (-a) MOOHMJIBHOTO
tenedona (-oB) Kimenra.

2.70.USSD-koMaHga — TEKCTOBOE COOOINEHUE B BHJIE KOPOTKOW KOMaHbI, Hampapisemoe KimenToMm B
Bbank ¢ HoMepa MOOHIILHOTO TesedoHa, 3apErUCTPUPOBAHHOTO I 10cTyna K SMS-6anky (MoOHIbHOMY OaHKY).
[TepeueHb COTOBBIX OIIEPATOPOB, IO KOTOPBIM JOCTYIICH CepBHUC, pa3meliieH Ha OduiinaibHOM cailite baHka.

2.71. TepMuHBl «3JIeKTpOHHAas moamuch» «(IID)», «mpocTasi 31eKTPOHHAs] MOANMCHY, «YCHJIEHHasi
HEeKBAJM(UIMPOBAHHASL TOANHUCHY», «KJIIOY INPOCTOH JJIEKTPOHHOH moamucw» npumMenstorcs B JbO B
cootBetcTBUM ¢ DenepanbHbM 3akKoHOM 0T 06.04.2011Ne 63-D3 «O06 37eKTPOHHOHN TOIITHACK.

272.ECHA - ®epepanbHas rocyaapcTBeHHas uH(opManuoHHas cuctema "Enunas cucrema
uACHTH(PHUKALUN U ayTeHTH(PHUKAIUU B HHPpACTPYKType, odecrieurBaiomeil HHPOPMaIlHOHHO-TEXHOIOTHIECKOe
B3aUMOJIeHiCTBHE HMH(MOPMAIIMOHHBIX CHCTEM, WCIOJNB3YEMbIX Uil MPEJIOCTAaBICHUSI TOCYJAapCTBEHHBIX H
MYHHIIUNATBHBIX YCIYT B 3JIEKTPOHHON (hopme?’.

24 [Tpu HanMWYUK TEXHUYECKOH BO3MOKHOCTH baHKa.
%5 [Tpu HAMMYUK TEXHUYECKOH BO3MOMKHOCTH.
26 YnhopmaniioHHbIE COOOIIEHHS 110 BKJIAaM/CYeTaM HATPABIAIOTC BaHKOM NP HATHMYMH TEXHHYECKOH BO3MOKHOCTH.

2" TepmuH TIpUMeHseTcs B cooTBeTcTBuM Ilocranosnenuem IlpaButensctsa oT 08.09.2010 Ne697 «O emuHoii cucteme
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2.73.Tepmunbl «['ocymapcTBeHHasi yciayray, «IlopTajq rocyniapcTBEHHBIX YCJAYr» TPUMCHSIOTCS B
cootBercTBuM ¢ DenmepanbapiM 3akoHOM OT 27.07.2010 Ne210-®@3 «OO0 opraHuzanuyd NpeaOCTaBICHUS
TOCY/IapCTBCHHBIX U MYHUIIUITATILHBIX YCIIYT».

2.74. Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxxkeHneM o
(henepanpHOl rocymapcTBeHHOW HWHQpOpManmoHHOW cucreme «EnuHas cuctemMa WAGHTH(UKANUU U
ayTeHTH(HUKAUN B MHPPACTPYKType, oOecreunBaroiiel WHGOPMAIOHHO-TEXHOJIOTHIECKOE B3aMMOIEHCTBHE
MHQOPMAIMOHHBIX CHCTEM, HCIIONB3yEMBIX ISl MPENOCTaBICHHs TOCYAaPCTBEHHBIX M MYHUIIMIIANBGHBIX YCIYT B
SNEKTPOHHON (Qopme», YTBEpXKACHHBIM TMpHKa3oM MUWHHCTEPCTBA CBA3M W MAacCOBBIX KOMMYHHKAITHIA
Poccutickoit @enepanuu ot 13.04.2012 N 107.

2.75.Au¢pacTpykTypa B3aMMOAEHCTBUSA - WHPOPMAIMOHHO-TEXHOJOTHYECKAasi U KOMMYHHKALMOHHAS
MHQpaACTpyKTypa, B TOM YHCIE EAWHBIA TOPTAJ TOCYAAPCTBEHHBIX W MYHHLMNAIBHBIX yCIyr u (WiIH)
PETHOHAIBHBIE IOPTAJbl TOCYNAPCTBEHHBIX W MYHHULUNAJIBHBIX YCIYr, HCIONb3yeMmas Al [OoJadu B
3NIEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX AJIS IPEIOCTaBICHHUS TOCYJapCTBEHHON YCIIyTH,
U TMpHeMa TaKHUX 3allpoCOB M JIOKYMEHTOB OpraHoM (OpraHu3alueil), MperocTaBiSIONIMMH TOCYyAapCTBEHHYIO

yCIyTYy.
2.76.I1poekT 3asBKM — JaHHBIE, HampaBisieMble bankom mo wHuMaTuBe Kiuenrta B UHpacTpykTypy

B3auMOJIeHcTBUS sl dopmupoBanus Ha [lopTanme rocynapcTBEHHBIX YCIyr 3ampoca Ha TpelocTaBiICHHE
T'ocynapcTBeHHOU yCIIyTH.

2.77. l'eomo3unus - JaHHBIE O TreorpaUUecKOM MECTOIMONOXKEHUN (Teorpaduveckrue KOOPAMHATHI)
MobunsHoro ycrpoiictBa Kinmenra (Ha OCHOBE NaHHBIX CETH OIepaTopa COTOBOW CBs3W M curHanoB GPS) u
MecTe coBepieHus KiimeHToM onepanui.

2.78. Unentudurarop Knuenrta (ID) - Homep KinmenTa B ba3ax nannbpix banka.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK MW OBCJHYXKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHHUE CYHETOB KAPT, BAHKOBCKUX CHETOB (CHETOB)

3.1.1. B pamkax Hacrosmero JIBO Knment umeer mnpaBo obOpatuthcss B bank ¢ 3asBiieHuemM
ycraHoBJIeHHON bankoM ¢opmbl Ha nomyuenue nedetoBoii Kaptel, 3asBinenuem Ha oTKpbiThe IlnaTexHoro cyera,
a TaKKe ¢ 3asBlIEHNeM-aHKeTOI Ha noiy4yeHne kpeautHoit Kaptel. B cimydae nmpunatus baHkom MOJ0XKUTETEHOTO
pemieHns o BO3MOXKHOCcTH BhImycka Komenty neberoBoit Kaptel 3asBienHoro Kmmentom Buaa, bank
ocymectsisier oTkpbiTHe Cuera nederoBoit Kaprel/ Ilnatesxnoro cuera u Boimyck aederosoit Kaptel. B ciyuae
NPUHATHSA bDaHKOM MOJOXUTENBHOIO pEIIEHUS O BO3MOXKHOCTH BbIycka Kimenty kpeautHo Kaptsl
3agBneHHoro Kimenrtom Buaa, KineHT mMmeeT mpaBo WHHUIMUPOBATH 3aKIIOYEHHE [IOTOBOpAa Ha BBITYCK U
oOciry>kuBaHue KpeauTHoi KapTel, koTopoe nmpousBoauTcs myTeM HampasieHus Kinentom B bank npeniosxeHus
0 3aKJII0YEHUH JOToBopa B Bujae «VHANBUAYaTbHBIX YCIOBUI BBIITyCKa U 0OCTYXHBaHUS KpeAUTHOH KapTsl IIAO
CoOepbank» B coorBeTcTBHU ¢ «OOHNIMMHU yCIOBUSIMH BBITYCKa W OOCITYXHMBaHHS KpeauTHoW KapTel [TAO
Coepbank», onyoaukoBaHHbIME Ha OduinaibHOM caiite banka u pasMeniennbivu B [Toapasnenenusx banka, n
nocienyouero akuenta baHkoMm momyueHHbIX «MHAMBHIYaJIBHBIX YCIOBHM BBIIYCKa W OOCITY>KMBaHHS
kpeautHoi kapThl [IAO Coepbank».

3.1.2. Ocobennoctu otkpoiTHsi CueToB Kapr, Bbilycka u odciyxuBanus KapTt u orpaskenus onepanuii mo
Cueram Kaprt B 3aBucumoctu ot Buzna Kaptel onpezneneHsl «YCIOBUSIMU BBIITyCKa W 00CTyXKMBaHUs 1e0eTOBOM
kaptel [IAO CoOepbank», pasmemieHHsiMM Ha OduumansHoM caiite banka, aubo «/HOMBHIYalbHBIMU
YCIIOBUSIMH BBIITyCKa M 00CIy»)HBaHUsl KpenauTHoU kapThl [IAO Coepbank» u «OOUIMMHU YCIOBHSMH BBIITyCKa U
oOciyxuBanust kpenuTHoilt kaptel [TAO Coepbank», pasMemeHHbiMH Ha O¢unuaisHoMm caiite banka un B
[onpaznenenusx banka. OcobeHHOCTH OTKPBITHA 1IaTeXHBIX CUETOB M OTpaskeHHUs onepanuii no IlnarexHbm
CYeTaM OIpeNeNeHbl «YCIOBHSAMH OTKpPBITHS u oOcmyxuBanusa «llmarexxnoro cuera» I[IAO Coepbank»,
pasMmerieHHbiMA Ha OduiraibHOM caiite baHka.

3.1.3. IlpaBuna coBepiieHus omepauuii u nomyueHus uHpopmamuu no Cueram Kaprt, IlnatexHbim
cueraM, CueraMm u npasuiia oTKpbITHa CueToB B banke uepes Y naneHHble KaHalIbl 00CITyKMBaHUs OIIPEAEIICHbI B
«Ilopsnke npemoctainenns [IAO Coepbank yciayr uepe3 Y maneHable kKaHae! oociyxuBanus (IIpuinoxenue 1 k
YcnoBusiM 6aHKOBCKOTO 00CTyKHBaHUsI), B PyKoBoACTBE 10 MCHOIb30BaHII0 MOOMIBHOTO YCTPOHCTBA B paMKax

MEXBEIOMCTBEHHOTO B3aHMMOACHCTBHSI.
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SMS-0anka (MoOunbpHOro 0anka) u «PyKOBOACTBE 1O MCHOIb30BaHMI0 «COepOank OHaiHy», pa3MelaeMbIX Ha
OdwummansaoM caiite banka, B Ilamarke mo 0€30MMacHOCTH TIPH WCIOIB30BAaHWW Y MaJICHHBIX KaHAJIOB
oOciyxuBanusi banka (manee — «[lamsarka mo Oe3omacHoctu») (IIpmmokenue 2 k YCIoBHSIM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank moxeT npenoctaButh Kimenty kpeaut B popme «oBepapadt no Cuery naebetoBoii KapTsr
Osepnpadt sBisiercss dopmort kpenuroBanms Kimenta BaHkoM, MO3BOJSIOMIEH OCYIIECTBISTH PACXOHBIC
onepauuu o Cuery Kaptel cBepx cymm, umeromuxcs Ha Cuere. bank mpuHHMAaeT pelieHue 0 BO3MOXKHOCTH
ycraHoBinenus Jlumuta oBepapadra Kmmenty m o pasmepe Jlumura oBepapadra Ha OCHOBaHWH KPUTEPHEB,
onpezensieMbix bankom.

3.1.5. B pamkax ABO Knuent umeer npaBo oTkpbiBaTh Cueta, He sBistomuecs Cuetamu Kapt u (wim)
[InatexxHpIMU cUueTaMU, B CIEIYIONIEM OPSIIKE.

Orxkpritue Cuera BHe Iompasnenenns banka ¢ ncnonb3oBanneM MoOuisHOro pabouero mecra?® n/mmm B
[onpasznenennn banka ocymiecTBisieTcss HA OCHOBaHUM 3asBieHUs1 Ha OTKpbITHE CueTa (majnee-3asBIeHUE) WU
JIOTOBOpa 1Mo Gopme, ycTaHOBIICHHOW baHKkOM, HajuIeKaluM 00pa3oM 3aloIHEHHOTO U IoAnrMcaHHoro Kimuenrom
u bankoMm, mpu mpexwsenernn KimeHTOM MOKyMEHTa, YIOCTOBEPSIONIETO JIMIHOCTh. B 3asBieHun/moroBope
onpenenstores: [logpasnenenue banka, B koTopoM oTKpbIBaeTcst Cuer, Bamtora CueTa, NpOLEHTHAs CTaBKa, UHbIE
YCIIOBHSL.

Ox3emrursip 3asBineHus Ha OTKpbITHe Cuera ¢ oTMmeTkod banka 00 otkpeitum Cuera, JOroBOpA,
nognucanHoro Knuentom u bankowm, nepenaercs KnueHTy u sBisieTcss JOKYMEHTOM, HMOATBEP)KIAAIOLINM (DaKT
3aKJIIOYEHUS] JOroBopa OaHKOBCKOI'O CueTa.

3.1.6. Otkpeitue Cuera®® uepes Ynanennble kaHanbl obciyxubanus (Cucremy «C6epbank Onmaiiny,
VerpoiictBa camoobceiyxuBanus banka, Konrakraeii Ilentp Banka®®) ocymecTBiusercs Ha OCHOBaHMH
pacniopsbkenusi Knuenra Ha oTkpeiTue Cyera, oQOpPMIICHHOTO uepe3 YalleHHBIM KaHall OOCTYXUBaHHS C
npumeHenueM cpeacts Unentndukanuu u Ayrentudukanun Knmenra, onpenenennsix JJbO.

Ha ocnoBanum mnomyuennoro ot Kimenra pacnopsbkeHuss Ha otkpeitHe Cuera (opmupyercs
3asBneHne/n0roBoOp, B KOTOpoM ykasbiBatoTcs: [lonpaznenenue banka, B koropoM oTkpeiBaeTcst CueT, BaIroTa
Cuera, mporieHTHas craBka mo Cuery W uHble ycnoBus. KiMeHT moaTBepkaaeT 3asBiieHHe/ JOTOBOP depes
COOTBETCTBYIOIIMH Y JIAJICHHBI KaHal OOCITy>)KUBaHWS C TPUMEHEHHEM CpEACTB AyTeHTUDHUKAIUU |
Unentnduxaunu, npeaycmorpeHssix JbO. Pacnopsokenue Ha oTkpeiTue Cuera, 3asiBIeHHE/IOTOBOP, IPOTOKOI
MIPOBEIECHUS onepaum‘/i31 B COOTBETCTBYIOLIEW aBTOMATU3UPOBAHHON cucrteme baHka, NOATBEpkKAAOINNA
KoppekTHyto Unentudukanuio n Ayrentudukanuio KiveHTa u coBepllieHHE ONepalyyd B CHCTEME, SIBISIOTCS

JOKYMCHTAMU, MOATBECPIKAAOIIUMUA BOJICU3BABIICHUC Knuenta 00 OTKPBITHH Cuera.

bank Hanpasnser Knmenrty dyepe3 YpaneHHbIe KaHAJIbl 0OCITY)KHBAaHHS MOATBEPXKICHUE OTKpBITHA Cyera
(uex ycranoBneHHoll bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
oTka3se B oTKpbITHH Cyera.

3asBneHne/10roBop, MoATBEpKAeHHbIe KimnentoM yepe3 Y naneHHble KaHabl 00CITy>KUBaHus, U 4ek/SMS-
coobmienne o0 orkpeiTHM Cuera SBISIOTCS JIOKYMEHTaMH, TMOJTBEPXKIAIOIUMH 3aKJFOUYEHHE J0roBopa
0OaHKOBCKOI'O CUeTa.

[Ipu aToM nucbMeHHas hopma JOroBopa GaHKOBCKOTO CUETa CYMTAETCS COOJIIOIEHHOM B COOTBETCTBHH C II.
2 crateu 434 I'paxxganckoro koaekca Poccniickoit deneparim.

Xpanenue 3asBICHHS/IOTOBOpa W TOATBepkAeHWH banka 00 orkpbiTm CueTa OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

IIpu orkpeitun Cuera Yepe3 VYHaleHHble KaHaubl oOcmykuBaHus KimeHt wuH(pOpMuUpyeTcs o
Ilonpaszaenennu banka, B koTopom OyneT OTKpHIT CUer.

28 [Ipu HaTMYKMK TEXHUIECKOM BO3MOMKHOCTH.

2933 MCKITKOYEHMEM HOMUHAJIBHBIX CUETOB JIJIS 3aUUCIIEHHS. COLUANBHBIX BT, Cuetos Kapt u [TnaTexHbIX CYETOB.

% TIpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.

31 3ech M nasnee MO TEKCTY MOJ MPOTOKOJIOM MPOBEEHUS OTEPalUii TOHUMAETCS JTOKYMEHT/COBOKYITHOCTh JOKYMEHTOR,
c()OpMUPOBAaHHBIX ABTOMATHU3UPOBAHHOM cucTeMol baHka, B KOTOpbIX (UKCHpYeTCs HH(OpMAUs O IIPOBEIEHHH
Wnentudukanun/AyTeHTH(OHUKAITIA U COBEPIICHHON OTIepaIi.
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KineHT uMeeT mpaBo MONYYUTh 3K3EMIUIIp 3asBICHMS/IOTOBOpa ¢ 0TMETKON baHka 00 oTkpeiTuu Cuera
Ha OymakHOM Hocutene B TrobooM [logpasnenennn banka B npenenax tepputopuu aevicteus 1b0O.

OcobenHoctu oTkpeiTus CoOeperarenpHoro cuera yepe3 Konrakrueiii [lenTp banka onpenenensl B pa3zaene
5 «lIpenocraBnenue ycayr uepe3 Konraktuwii llentp banka» I[lpunoxkenns 1 x «YcnoBUsSM OaHKOBCKOTO
obcyxuBanus pusmaeckux jui [IAO Coepbank».

3.1.7. 3akpeitre Cuera yepe3 Cucremy «Coepbank OHaiH» OCYNIECTBISIETCS Ha OCHOBAHUU 3asBIICHHUSI
KinenTa Ha 3akpeiTue Cyera B 3JISKTPOHHOMN opMe.

3.1.8. Tlopsnok oTkpeiTHs ¥ oOciyxuBaHus «COeperaTelnbHOr0 cYetay omnpenelieH «Y CIOBUSMU
oTKpbITHsI «COeperaTenbHOTO cueTay M coBepieHus oneparuii mo Hemy B [IAO CoepOaHK.

«YcnoBust oTKphITUsl «COeperaTtensHOro cueTa» W coBepuieHus omepauuii mo Hemy B I[TAO CoOepGank
omyOnukoBansl Ha Odunmansaom caiite banka B cetm WHtepHer, pasmemiensl B llogpasaenenusix banka,
OCYILLECTBISIIOIIUX onepatuy o Cyeram (pU3NYECKUX JIHLL, B JOCTYITHOM JJIs1 O3HAKOMJIEHUS MECTE.

IMpu 3akmouenun J[loroBopa OaHkOBckoro cuera «COeperaTenbHBIA cYeT» «YCIOBUS OTKPBITHS
«COeperarenpHOro cueTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepbank nepenatorcsi KnmeHty no ero
TpeOOBaHUIO.

3.2. BKJIAZIBI

3.2.1. B pamkax /IO KiueHT mMeeT mpaBo pa3MmeniaTh JICHEKHBIC CPEICTBA B JeHCTBYyIONIMEe B baHke
BKJIAJIbI.

OTKpBITHE cYeTa MO BKIIAAY OCYIIECTBISAETCS HA OCHOBAHWU JIOTOBOPA O BKIJIAJC yCTAHOBJICHHOW BaHkoMm
(dopmbl, 3akmoueHHoro BHe Ilompasaenenus banka ¢ ucnons3oBanueM MoGuibHOro pabouero mMecta®? u/unu B
[Monmpaznenenun banka, nmuO0 uepe3 YmajaeHHbIC KaHAIbl OOCIY)KUBaHUS, U B COOTBETCTBHH C «YCJIOBUSIMU
pasmemienust BkiamoB B IIAO COepOaHk», SBIAIOIIAMUCS HEOTheMJIEMON dYacTbio JloroBopa OaHKOBCKOTO
BKJIaJla, JCWCTBYIOINIMMHU Ha JIaTy 3aKIIOYEHHUs OroBOpa O BKIaae, W JOKYMEHTOB (TMPHXOJHOTO KacCOBOTO
oprepa/  IUIATEKHOrO  TMOpydeHus/ OaHKOBCKOrO  opjepa/deka  yCTaHOBJICHHOH bankom  Qopmbl),
MOJTBEPXKIAONUX BHeceHHe KIMEHTOM M MpHHATHE BaHKOM CyMMBI JIEHEKHBIX CPEICTB, pa3MeracMoi BO
BKJIAI.

3.2.2. Ycnosusimu pasmerienus BkianoB B [IAO CoOepbaHk» oIpeneneH MOPSIOK OTKPBITUS |
o0CITy>)KUBaHHS BKIIQJIOB. «Y cIOBHUs pa3menieHus BkiagoB B [IAO Coepbank» onmyoimkoBanbl Ha OduipaabHOM
caiite banka B cerm MurepHer, pasmemensl B Ilogpasnmenenmsix baHka, OCYIIECTBISFOIIMX OIEpanuH IO
BKJIaJIaM, B JIOCTYITHOM JUIsl O3HaKOMIIeHHs MecTe. [Ipy 3akiitoueHur JoroBopa 0aHKOBCKOTO BKJana «YcCIOBUS
pa3menienus BkiazoB B [IAO Coepbank» nepenarotcs KimeHTy 1o ero TpeOoBaHuIo.

3.2.3. Oco0eHHOCTH COBEPLICHHUS ONepalyii 0 BKIaAaM 4epe3 Y AajeHHbIe KaHajbl 00CTy>KUBaHHSL.

3.2.3.1. OrtkpsiTHE cUeTa MO BKIaLy uyepe3 YJalieHHbIe KaHalbl OCYIIECTBISIETCS MyTeM OE3HaITHMYHOTO
[lepeBona nenexusix cpencts co Cuera Kimenra uepe3 YnaneHHble KaHajbl OOCTYKMBaHUs C NMPHUMEHEHUEM
cpencts Unentuduranun u Ayrenrudukanyu Knunenta, onpenenennbix JIBO. [Ipu oTkphITHH BKIaua depes
VYnanennsle KaHael oOciyxuBanus Kiment wmuHpopmupyetrcs o [lompasnenennn banka, B KoTOpoMm Oyner
OTKPBIT BKJIA.

3.2.3.2. KuueHT umeeT NpaBo OTKPHIBATh BKJIA/IbI TOIBKO HAa CBOE M.

3.2.3.3. Kument Hanpasisier B baHK pacnopsbkeHHe Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBAa€TCS BHJI
BKJIaJia, CyMMa BKJIaJa, BaJIOTa BKJIaAa, CPOK BKJIAJa, NPOIEHTHAss CTaBKa IO BKJIATy W HMHBIE YCIOBHUSA
pasmenenus Bkiaaa. Ha ocHoBanmu pacnopsbkenust Kimmenrta bank ¢opmupyer moroBop o Bkiazae mo ¢opme,
ycTaHOBJIICHHOM bankom. KiMeHT MmoATBEp)kKIaeT 3aKkIH0YEHHE I0rOBOpa O BKIAJAE YEPE3 COOTBETCTBYIOLIME
yIaJeHHble KaHAIbI C MPUMEHEHUEeM cpelcTB AyreHtudukanuu 1 Mnentudukanum, npemycmorpenusix JIBO.
Pacniopsxennie Ha OTKpBITHE BKJIaAa, JOTOBOP O BKJaJE, MPOTOKOJ MPOBEICHUS ONEpaliil B COOTBETCTBYIOLIEH
aBTOMATH3MPOBAaHHOH cucTeMe baHka, moaTBepaaromuil KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
KimeHnra u coBeplleHHE ollepaluy B CUCTEME, SBIIIOTCS JOKYMEHTAMM, IOATBEPKAAOIIMMU BOJIECH3bSIBICHUE
KinenTa 3aKkimrounTh 10roBOp O BKIIA/IE U COTJIACHE C €T0 YCIOBUSAMU.

Bank nampasniser KnueHnty dyepe3 Y majaeHHbIC KaHAIbl 00CITY)KMBAaHUS TIOJTBEPKICHUE OTKPBITUS BKJIa/Ia
(dex ycranopieHHON BankoM (opmbl/ SMS-cooOlieHe) Ha COIrJIaCOBaHHBIX YCIOBHIX JIMOO MHGOpMAIHO 00

32 TIpy HANUYMH TEXHIYECKOH BO3MOKHOCTH.
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OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKI0YEHUE KOTOPOro moareepkacHo KinenToM depes3 Y aaaeHHbIC KaHAIbI
oOciyxuBanus i MobOwibHOe pabodee mecto pabotHuka banka, m moarBepxkneHue banka 00 OTKpBITHH
BKJIaJla SBJSIOTCA JTOKYMEHTaMH, IMOATBEPKAAIOMINMH 3akitoueHue JloroBopa 0aHKOBCKOTo BKJIaja. BueceHue
KnnenroMm u nmpunstie baHkoM CyMMBl JEHEXHBIX CPEICTB, pa3MELIaeMON BO BKJall, HOATBEPKAAETCS YEKOM
ycranoBineHHOH bankom ¢opmer. Ilpu 3tom mmucemenHas ¢opma [loroBopa OaHKOBCKOTO BKIIaJa CUYHTAETCS
COOJIIOJICHHOM B COOTBETCTBUH ¢ T1. 2 cTaTbu 434 I'paxxaanckoro kogekca Poccuiickoit @enepanum.

3.2.3.5. Ocobennoctu otkpbiTusa Cueta BKiIana yepe3 Konrakrueiii [lenTp banka onpenesncHsl B pasaeie
5 «lIpemocranenmne yciayr depe3 Konrtaktueni Llentp banka» Ilpumoxkenuss 1 k VYcimoBusiM 0GaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOank».

3.2.3.6. XpaHeHue A0roBopa O BKJIAAE U MOATBEP:KICHUN baHka 00 OTKPBITUN BKJIaga OCYIIECTBIISICTCS B
3JIeKTpoHHOH opme B base nanHpx bamka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAJAE IO
JEMCTBYIONIMM BKJIaJaM, OTKPBITEIM 4Yepe3 YJaleHHble KaHalbl OOCIYKHBaHUS, @ TAKKE BBIMUCKY U3 JUIEBOTO
cuera o Bkiaay B mobom [lonpasnenenun barka B npenenax reppuropun neiicteus [JBO.

3.2.3.8. Ilo BkiIagam, OTKPBITHIM Yepe3 Y AajeHHbIe KaHalbl oOcmykuBanus, COeperaTenbHas KHIKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSAMH BKiana. BHeceHue
JEHEXHBIX CPEACTB BO BKJIA/bl, OTKPBITHIC Yepe3 yJaICHHbIC KaHANIbI, OATBEPXKAAETCS IPOTOKOJIOM ITPOBEICHHS
omepaluii B COOTBETCTBYIOIIEH aBTOMATU3UPOBAHHOW cucTeMe baHka, NOATBEPXKAAIOIIMM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukanmto KireHnTta u coBepiieHue ornepainui B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa Mo BKJaldy, OTKPBITOTO uYepe3 YalleHHbIe KaHaibl 0OCITy>KUBaHUS, BO3MOKHO
yepe3 YaaneHHble KaHabl oOciyxkwBanua (3a wuckmodeHueM KontaktHoro llentpa banka, DmeKTpoHHBIX
TepMUHAIOB y mapTHepoB) wiu B [lonpasnenenun banka. 3akpeitue cueta mo Bkiaany B [logpasnenenun banka
OCYILECTBIISIETCSl Ha OCHOBaHWM 3asBieHuss KimeHta, odopmieHHoro mo ycraHoeinenHoi bankom ¢opme,
HaJIexamuM 00pa3oM 3amojHeHHOro 1 noanucanHoro Kinentom. 3akpeiTHe cueTa yepe3 Y JaJleHHbIE KaHaJIbl
oOCIIy>)KMBaHMS OCYLICCTBIACTCS HAa OCHOBAaHMM 3asBKM Ha 3aKpbhITUE BKJIaJa B 3JIEKTPOHHOH (opme,
noaTBepxkaeHHON Knrentom, mytem 6e3nannyaoro IlepeBoaa nenexnbix cpeactd Ha Cuetr Knmenra, yka3zaHHBIH
B 3asBKe.

3.2.4. llpaBuna coBeplICHUs] onepanuMii M TOJNydyeHHs WHPOpMauuu Mo BkiagaMm B baxke uepes
VY nanenusle KaHaubl o0cinykuBaHusi onpenenenbl B «[lopsake npenocrasienus [TAO CoOepbaHk yciyr yepes
VYnanennsle kaHanel oOcnyxuBanus» ([Ipunoxkenwe 1 k VYCiIoBUSM OaHKOBCKOIO OOCIY)XMBaHUS), B
PykxoBozacTBe mo ucmonb3oBaHui0 MoOWIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOunpHOro 6aHka) U
«PykoBoacTBe mo ucnonb3oBanuio «COepOank OwmaiiH», pasmemaemblx Ha OduuuansHoMm caiite banka, B
[Mamsrke o 6e3onacHocty ([Ipunokenue 2 k Y cnoBusM 0aHKOBCKOTO OOCITYKUBAHHS).

3.3. CYETA B JIPAI'OLIEHHBIX METAJUIAX

3.3.1. B pamkax /IbO Knuent umeet npaso pa3meniats B banke qparomneHHble MeTabl B 00€31MYEHHOM
BHJIE ¢ OTKphITHEM O6e3mmueHHoro MeTaundeckoro caera (OMC).

3.3.2. Orkpeitue OMC ocylIecTBIsSETCS Ha OCHOBaHMM JOrOBOpAa CYe€Ta B JPArolCeHHBIX MeTalliax
ycraHoBieHHOH bankom ¢opwmsl, 3akmoyenHoro B lloppasnenenun banka mmubo depe3s Cucremy «COepbaHk
Omnnaitny. [lognmucanneni Kmmentom m bankoM moroBop cdeTa B JParoleHHBIX METAIAX M JOKYMEHTHI
(MpuxoIHBIN KaccOBBIM opjaep/ OAHKOBCKHM opjaep/ 4eK OE3HaJMYHOTO IEpeBoJia) MOATBEPKIAAI0T BHECEHHE
KnmentoMm aparoneHHBIX MeTayuioB, npruoopereHHbIX Knuentom y banka B oOeznnuenHoM Buae. BHecenue Ha
OMC, Bpimaua ¢ OMC meramna B ciuTKax ((U3MYECKOro MeTajlia), MEepPeBOA IParoLUeHHBIX METaIOB C/Ha
npyroit OMC He TpOU3BOANUTCS.

3.3.3. Topsamok otkpeiTus u obciyxuBanuss OMC ompeneneH «YCIOBUSAME OTKPBITHS W COBEPIICHUS
omepanyii 1Mo cuety B AparoneHHbIXx Metamiax B [TAO COepOaHk», ASHCTBYIONIMMH Ha JaTy 3aKIFOYCHUS
JIOTOBOpa CcUeTa B JPAroleHHBIX MeETaiaX. «YCIOBHS OTKPBITHS M COBEPIIECHUS OIepariii Mo CYeTy B
nparorieHHBIX MeTamiax B [TAO Coepbank» pasmemtarorcss Ha OdurmanpHoM caiite banka B cetm UnTepHET
w/wmu B Ilogpasnenenusx banka, ocymectBistonux oreparuu 1o OMC, B JHOCTYITHOM il O3HAKOMIICHUS
Mmecte. llpm 3axmrodueHuM AOrOBOpa cueTa B JIParOlEHHBIX MeTalaX «YCIOBHS OTKPBITHS M COBEPIICHUS
OTIEpAIIHiA TT0 CUETY B JAparoiieHHbIX Metamwiax B I[IAO Coepbank» nmepemaercst Kimmenty mo ero Tpe6oBaHmIo.

3.4. HOMUHAJIBHBIE CUHETA JJIs1 3AYNCJIEHUS COUUAJBHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKpHIBATb HOMUHAJIBHBIEC CUETA [T 3aUHCIICHHSI COLUAIBHBIX
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BBITJIAT JUISI y4YeTa W COBEPIICHHS OIMEepalfii ¢ IMOCTYHAOIIIMH Ha CYET CyMMaMH COIMANbHBIX BBILIAT,
MIPeIOCTaBIICHHBIX Ha cofiep kanne benedurmapa, mpasa Ha KOTOpbIE MpUHAANIEKAT beHepummapy.

3.4.2. OTkpepITHE HOMHUHAJIBLHOTO CYETa JIJIS 3aYMCICHUS COLMAIBHBIX BBIIUIAT OCYIICCTBISCTCS Ha
OCHOBaHUM JIOTOBOpA CuUETa YCTAaHOBJICHHOW baHKOM (OpMBI, 3aKIIOYCHHOTO B TOJpa3ieicHun baHka, B
COOTBETCTBHH C «YCJIOBUSIMA OTKPBITHS M COBEPIICHHS OIEPalUii 0 HOMHUHAJIBHOMY CUETy JUIsS 3a4MCIICHHS
coruabHBIX BRITIAT B [IAO COepOaHky, SIBISIONTUMHUCST HEOTHhEMIIEMOM JacThio JloroBopa OAaHKOBCKOTO CUETa
«HoMuHaNbHBIH CYET 1)1 3a4UCICHUS COIUATLHBIX BBITLIATY.

3.4.3. Tlopsanok OTKpPBITHS M OOCITYKMBaHHS HOMHUHAJIBHOTO CUETA JUIS 3aUMCIICHUS COIHATBbHBIX BBIILIAT
omnpenesneH «YCIOBUSAMH OTKPBITHS M COBEpIICHUS ONepaluid [0 HOMUHAJIBHOMY CUETy AJsl 3a4MCIICHHS
counaneHbix BeIIAaT B [TAO COepbank», ASHCTBYIOIIMMH Ha ATy 3aKIIOUCHHs JOTOBopa cyera. «YCIoBHSA
OTKPBITHSI M COBEPLICHHUS ONepaluii M0 HOMHHAJIBHOMY CYETy Ul 3a4HMCIICHUs] CONHMaibHbIX BhIUIAT B [TAO
Co6epbank» pasmemensl Ha OdurmansHoMm caiite banka w/mnu B Ilogpasnenennsx banka, oCymiecTBISOITIX
orepauuy Mo cyetaM (PU3MYECKUX JIML, B JOCTYIHOM AJisi o3HakomiieHus: mecre. [Ipu 3akmouennu Jlorosopa
OankoBcKkoro cuera «HoMHHAJBHBIMA cUeT JJIA 3a4UCICHHUA COLMAJIBHBIX BBIILIIAT» «YcaoBus OTKPBITUA U
COBEpIIICHHS OlEepanrii M0 HOMWHAIBHOMY CYETY JUI 3a4HCIeHHs conuanbHbIX BhIIAT B [IAO CoOepOaHk»
nepexnaetcs KnueHnTy no ero tpeboBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUYAJIBHbIX CEM®OB

3.5.1. B pamkax JIbO KimeHnt wMeeT mpaBO TOJIYYHTH BO BpPEMEHHOE IIONB30BaHHE (apeH.IY)
MHIMBUAYaJIbHBIN ceii B coorBercTBUM C «lIpaBmiamu mpenocTaBieHys B apeHIy MHIUBHIYalIbHBIX cei(oB
KiaueHTam - ¢umuueckuMm nunaMm B [IAO Coepbank», pasmenieHHbiMH Ha OdunmanbHoM caiite baHka.
Hudopmarust o moapasaeneHusX, OKa3plBaloINX JaHHYIO YCIYyTy, pa3meniaercs Ha OdunuansHoM calite banka
B cetu MIHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOIO ceiipa OCYIICCTBIACTCS Ha OCHOBAaHUM «Y CIOBUH
NPEJOCTABIICHUS B apeHIy MHIMBHIYAIBHOTO cefia» ycTaHOBIEeHHON bankom ¢GopMbl, HaamekamuM o0pa3om
3alOHEHHBIX M nonnucaHHeix Knmentom u  bankom, mnpu mnpenbssiaenun KimeHntom oOKymeHTa,
YIIOCTOBEPSIOILETO TUYHOCTD. B «Y CIIOBUSX MpenocTaBieHus B apeHAy HHAUBUIYAIBHOTO ceiiha» onpenensercs
[onpasnenenvie banka, B XpaHuiuie eHHOCTeH KoToporo KiMeHTy npenocTaBiseTcsl HHIUBUIYaIbHBIA cel(,
HOMEp UHIIMBUIYaJILHOTO ceiida, CpOK apeH bl M CyMMa apeHHOM TUIATHI.

3.6. ZEITIO3UTAPHOE OBCJIY’KUBAHHUE

3.6.1. IIpenocrapnenue bankom yciyr neno3uTapHoro o0CTy»KMBaHHUS OCYIICCTBIISETCS B COOTBETCTBUU C
«YCIOBUSIMA ~ OCYIIECTBIICHUsT  Jeno3utapHoii  jpestenbHoctn [IAO  COepbaHk», pa3MeliaeMbIMH — Ha
OdunpnansHoM caiite banka B cetu MHTepHeT.

3.6.2. B pamkax JJbO Knment umeer npaBo oOpatutscsi B Ilogpaznenenue banka, ocymiectsisromee
JITIO3UTapHOe OOCITy>KMBaHHE, M 3aKiloueHHs Jlemo3uTapHOro JO0roBopa M OTKPBITHS CYeTa JETo.
Undopmanus o noapasaeneHusX, OKa3blBalOLIMX JaHHYIO YCIyTy, pasMmenieHa Ha OdunuansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHbIii JOrOBOp 3aKitoyaeTcs mocpeicTBoM mogaun Kimentom B bank 3asBieHus
yCTaHOBJIEHHOW baHkoM (opmbl, HaajexamyM o0pa3oM 3alojHEHHOro W MmojanucaHHoro KiwmeHTtom u
MOITBEPIKIArOIIEro npucoeanaenue Kimenra k «Y CIIOBUSM OCYIIECTBICHHS ICMO3UTApHON fesitensHocT [TAO
CoOepOanky, mpu npeabsiBieHUd KIMEeHTOM TOKYMEHTa, YI0CTOBEPSIOIIETO JMYHOCTb.

3.7. BPOKEPCKHME YCJIYI'A

3.7.1. IlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBIISETCS B COOTBETCTBHH C «Y CIOBUSIMH
npenocTaBieHns: Opokepckux U MHBIX ycayr ITAO COepGaHk» U «YCIOBUSMH OCYHIECTBICHHUS ACTIO3UTAPHON
nesirenbHOCTH [TAO COepbank», pazmeniaeMbiMu Ha OdunuansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax /JIbO mis 3aKkii04YeHUs] JOTOBOpAa OpOKEPCKOro OOCIY)KMBaHHA WM JOroBOpa
OpOKEpCKOro M JIeno3uTapHoro odciyxuBanus KireHT uMeeT npaBo MoAaTh 3asBiIeHUE MOocpeacTBOM CHCTEMBI
«Coep0Oank Ownaitn» win ooparuthes B [loapasnenenue banka, ocymiecTBistonee OpoOKepcKoe 00CIyKUBAHHE
i k Pa6otHuky BHe [lonpasnmenenus banka. Madopmarus o moapa3aeneHusX, OKa3bIBAIOMNX JaHHBIC YCIYTH,
pasmeniena Ha OdunmansHOM caiite banka.

3.7.3. JloroBop «O mpenocTaBieHHN OPOKEPCKHUX YCIIyT» 3aKJII0YAeTCs MTOCPEACTBOM Tojaun KimmeHTom B
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bank 3asBrneHus yctaHoBIeHHOW bankoM Gopmbl, HaiexamuMm o0pa3oM 3aroJIHEHHOTO W TMOJITHCAHHOTO
KimenroM u moaTBeprkatomero npucoennHenne Kimenra k «Y CIOBHSIM NPeOCTaBICHUST OPOKEPCKUX U WHBIX
yeryr [TAO CoepbaHk» U K «YCIOBUSAM OCYIICCTBICHHS Jeno3uTapHoii nestensHoctu [TAO Coepbanky», npu
npeabsBiIcHUU KITMeHTOM TOKyMEHTa, YAOCTOBEPSIOIETO INYHOCTb.

3.7.4. OcobeHHOCTH OGOPMIICHUS JIOTOBOpPA OPOKEPCKOTO OOCITYKUBAHHUS WM JIOTOBOpa OPOKEPCKOro M
JIETIO3UTAPHOTO OOCITY>KHBaHUS C HCTIONb30BaHneM CucteMbl «Coepbank OHIaiH»:

3.7.4.1. Kimment  3amomHser — 3asBieHHe  I1  OMQOPMIIGHHS ~ JOTOBOpa  OpPOKEpPCKOTo
00CITy>KUBaHHS/JOrOBOpa OPOKEPCKOT0 M JeTO3UTapHOro obcmyxuBanus B Cucreme «Coepbank OHIaliHy.

3.7.4.2. Ha ocHoBanmm wH(boOpMainuy, H3NTOKEHHOW B 3asBleHWH, bank ortnpasnser Kimenty
Coo0uienne A TOATBEPKACHUS, COJEP KA OCHOBHBIE YCIOBUS OPOKEPCKOT0 00CTYKHBaHHUS/OPOKEPCKOTO U
JIETIO3UTAPHOTO OOCITY)KUBaHWS, BHIOpAaHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHUM WHBECTOpA, JCKIAPAIMHA O
pHckax W U(POBOI KOJ A MOJATBEPKIACHUS COTNIACHS C YCIOBHSMH W OTIPABKH 3asBICHHS Ha 3aKIIOYCHUC
JIOTOBOPa OPOKEPCKOTO 00CITYKHBaHHUS/ TOTOBOPa OPOKEPCKOr0 U JCTIO3UTAPHOTO 00CITYKUBAHUS.

3.74.3. Ilpu momydeHWH TOATBEPXKIEHUS C UU(GPOBEIM KoaoM baHK ocymiecTBiseT 00pabdoTKy
uHpopMaIMK 1o  ToATBepxkAcHHOW  KimeHToM yeinyre 1o OOPMIICHHIO JIOTOBOpa  OPOKEPCKOIo
o0CTyKHUBaHMsI/IOTOBOPa OPOKEPCKOr0 W JCMO3UTAPHOTO OOCIIYy)KMBaHHS, HE IO3JHEE ABYX pPaOOUYUX HEH,
CICAYIONIMX 33 JHEM TMOJIydeHHs TOATBEPKIACHUS ¢ UUPPOBBIM KoaoM. I[lo pesympTatam o0pabOTKH
uHpopmanuu bank Hampaenser Kmuenty SMS-cooOmenue/Push-yBenomienue o 3akiIOYEHHUH JOTOBOpPA
OpoKepcKoro 00CTyKUBaHHS/ IOTOBOpPa OPOKEPCKOTO ¥ IEMO3UTAPHOTO OOCTYKUBAHHS JTHOO O HEBO3ZMOXKHOCTH
3aKJIFOUEHUS IOTOBOPa OPOKEPCKOro 00CTy)KMBaHUS/ TOTOBOPa OPOKEPCKOTO U ICTIO3UTAPHOTO 00CTYKUBAHHMS.

3.74.4. [IpoTokona mpoBezeHus onepalnuii B COOTBETCTBYIONIEH aBTOMAaTU3UPOBaHHON cucteme baHka,
MONTBEPXKIAOMNNA  KOppekTHyto Mnentudukammro wu  AyreHtuduramuio Kimenrta, wmudpoBoil Ko,
NOATBEPXKIAOMMK  o3HakoMmieHne Kimenra wu  cormacue Knmenrta ¢ ycloBUsIMH — OpOKEpCKOTO
00CITy)KUBaHHS/OPOKEPCKOTO ¥ JICTIO3UTAPHOTO OOCIY)KUBAHUS, YKA3aHHBIMA B 3asBICHUA HHBECTOPA,
MOJTBEPXKIAOT  BOJIEU3bsiBicHHEe KIMeHTa 3akKiIOuWTh JIOTOBOP OPOKEPCKOTO  OOCTYKHBaHUS/IOTOBOP
OpPOKEPCKOI0o U JICMO3UTAPHOTO 00CTYKHUBAHHMS.

3.8. O®POPMJIEHHUE U COIMTPOBOKJIEHHUE JOI'OBOPOB U IIPOI'PAMM CTPAXOBAHMUSA

3.8.1. B pamkax JIBO Bre [Noapasnenennii banka ¢ ucrnonb3oanneM MoGwisHOTO padouero mecra®, B

[Monpasnenenusx 6anka, yepes Y aeHHbIE KaHAIBI 00CTy)KUBaHU ! KIIMEHT MOKeET:
®  3aKJIIOYaTh JOTOBOPBHI CTPaXOBaHMs CO CTPaxOBBIMH KOMIAHMSIMHM, ¢ KOTOPbIMH y baHka 3akitodeHbI
COOTBETCTBYIOIIIME JIOTOBOPHI Ha BHIMOJIHEHHE baHKOM (yHKIMI CTPaXOBOTO arcHTa,
e odopmwiATh 3agBieHHs Ha ydactue B Ilporpammax crpaxoBaHus, Ha OTKIoueHHE OT IIporpammer
CTPAXOBaHUs B PaMKax pealu3yeMbIX baHKOM co CTpaxoBbIMU KOMITaHUAMHU [Iporpamm cTpaxoBaHus;
e [O0jaBaTh WHBIE 3asBICHUS W OQOPMIISATH JOKYMEHTHl B CBSI3U C 3aKIIOUEHHEM, H3MEHCHHUEM,
WCTIOJIHEHHEM M TpekpaiieHneM JloroBopoB CTpaxoBaHHs, y4dacTHEM/NIPEKpalleHHEeM Yy4acTusi B

[IporpamMmax cTpaxoBaHus ",

3.8.2. TlepeueHb CTpPaxoBBIX TPOJYKTOB W YCIOBHS CTPaxOBaHUs, WHQOpPMAIUs O JESITEITBHOCTH
CTPaxOBBIX KOMITaHMH, NpeyCMOTpeHHast ctatbeid 6 3akona P® ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzaumu ctpaxoBoro nena B Poccuiickoit ®denepaunny, pasmeniensl Ha OduuunansHoM caiite banka
u/vunu B [ompasaenenusx banka.

3.8.3. Ilopsanok odopmileHHS M TOAAYM JOKYMEHTOB, yKazaHHBIX B M. 3.8.1 VYcioBuil ©6aHKOBCKOro
00CITy)XKMBaHUsS uYepe3 YlaJeHHblE KaHalbl OOCTyXMBaHUA® ompeneneH B Ilopsake npenocrasienus ITAO
CoOepbank ycayr uepes YiaaneHuble KaHaubl oOcimyxuBanus (IIpuinoxkenue 1 k YciaoBusM 0OaHKOBCKOIO
oOcayxuBaHusl) U B PykoBomcTBE MO HCHONB30BaHWIO MOOWMIBHOTO YCTpoiicTBa B pamkax SMS-OanHka
(MobunbsHoro 6anka), PykoBoactse no ucnonszoBannio «Coepbank Onmnaiiny, pazMeraeMbiM Ha OpuipuaibHOM
caiite banka w/vnu B [lonpasaenenun banka.

3 [1pu HaTMUKMK TEXHUYIECKOMH BO3MOMKHOCTH.
% TIpu HaMTMYMK TEXHUYECKOH BO3MOYKHOCTH M ECIIH TIPEYCMOTPEHO YCIIOBUSMH JIOTOBOPa GaHKa co CTPaxoBOil KOMITaHHUER
% TIpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.
% [Tpu HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.
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3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMeHTOM cTpaxoBol mpeMun
Y BCTYIIAET B CHITY B MIOPSIIKE, TPELYCMOTPEHHOM CTPAaXOBOW KOMITAaHUEH B YCIOBHSIX CTPAXOBaHUS.

3.8.5. CrpaxoBble monmchl W ycJioBusl (TpaBWia) CTpaxoBaHMs HampaBisatorcss KimeHTy crpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKka 3akitoueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBHINIOJIHEHHE baHkoM (yHKImiA
CTPaxOBOI'0 areHTa, Iocje OMJIaThl CTPaXOBON MPEMHUU.

3.9. IPEJOCTABJIEHUE IOTPEBUTEJBbCKHUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JJBO KimeHT mmeer mpaBo 3akiIiounTh ¢ baHKOM KpeauTHBIH(bIE) AOTOBOP(BI) BHE
IMoxpasnenenns GaHKa ¢ MCMONb30BaHKEeM MobuiasHOro pabouero mecra®’ w/wiam B Ilogpasnenennu banka, a
Takke C wucrnonb3zoBanueM Cuctembl «COepOank Ommaitn»®®, OdummansHoro caiita banka®, VYcrpoiicts
camoobciyxuBanus banka’® u DeKTPOHHBIX TEPMUHAIOB Y MapTHEPoB*!, B ensax uero Kiment umeer mpaso :

3.9.1.1. oOpatutbcss B bank ¢ 3asBreHHEeM(-IMH)-aHKETOW(-aMU) Ha TMOJNyYCHHE MOTPEOUTEIHCKOTO
KpeauTa (Jlajiee — KPeIuT);

3.9.1.2. WHHIMUPOBATH 3aKIIOUYEHUE KPEAUTHOTO JOTOBOPA, KOTOPOE MPOU3BOIUTCS ITyTEM HAIPaBICHUSI
KnnentoM B BaHK mOpeajioxkeHUs O 3aKIOYEHUM KPEIUTHOIO AOroBopa B BuAe MHIMBUAYaNbHBIX YCIOBHIM
KPEAWTOBaHMUS 1O MOTpeOuTenbckoMy kpeauty (manee - MYK) B coorBerctBumM ¢ OOUMMH  YCIOBHIMHU
NPEJOCTABICHNUS, OOCITYKMUBAHHUS U TIOTALICHUS! KPETUTOB AJIsl (GPU3NUECKUX JIHIL ITO0 TPOIYKTY TOTPEOUTENBCKUI
KpeauT, omyOnmkoBaHHBIMH Ha OdunmanpHoM caiite baHka W pa3MmemeHHBIMH B ToApa3neneHusx baHka,
OCYHICCTBIIAIONIUX OIICPpALUN KPECAUTOBAHUSA (1)I/I3I/I‘-IGCKI/IX JIMI, W MOCICAYIOUICTI0 aKIenTa bankom IMMOJTY4YCHHBIX
NYK.

3.9.1.3. mocne mommmcanus WYK KimeHT wMmeeT BO3MOXHOCTH COXPAaHHTh WX Ha COOCTBEHHOM
YCTPOWCTBE, @ B TEYEHUH CPOKA JEHCTBUS KPEIUTHOTO OTOBOPA — HAMPABMTHL'? Ha aapec JIEKTPOHHON TIOYTHI,
yKa3bIBaeMblii KiIMeHTOM NpH HHUIUMPOBAaHUM TAaKOM omepaluu.

3.9.2. IlpoBenenmne kpeautHeIx omeparuii B Cucreme «CoOepbank Ownmaite», Ha OdunmuaabHOM caiite
banka, B YcrpoiicTBax camoobcmykuBaHUs baHka U ¢ HCIIONIb30BaHNEM DJIEKTPOHHBIX TEPMHUHAIOB y MTAPTHEPOB
ocyliecTBisieTcs ¢ yderom tpeboBanuii [lopsiika npemocraBneHus [IAO CoOepOank yciyr uepe3 YnalieHHbIC
kaHauel o0ciykuBanus ([Ipunoxenue 1 kK Y cioBusiM 6aHKOBCKOTO 0OCITYKHBaHUS ).

3.10. YCJIYI' 1O JOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1.B pamkax JIBO Kmuent moxer B Ilompasmenenmsx Bamka®®, sme Iloapasnenenuii Banka c
MCnonb30BanneM MoOuIbHOTO pabodero mecta®, uepes Y raneHHble KaHAJIBI 00CTYKUBAHUA Y 0OPMHUTD:

— 3asiBKy Ha MPHOOpETEeHHe, MoranieHue U 0OMEH WHBECTUIIMOHHBIX ITaeB IMAaeBBIX WHBECTUIIMOHHBIX
(GOHIOB 1OJ ymnpaBJIeHHMEM YIPaBJIOIIEH KOMIAHWW, ¢ KOTOpoi y baHka 3akiroueH IoroBop Ha
BBINOJIHEHHE (QYHKIMI areHTa 1o BblJaue, NOralleHni0 1 0OMeHY HHBECTHLIMOHHBIX I1a€B;

— 3asBJICHHME Ha 3aKJIOYEHHE JOTOBOPA JOBEPUTENHLHOTO YIpAaBJICHUS LEHHBIMH OyMaramu, B TOM
Yycie JOTOBOpa Ha BelleHHE WHAMBHIYAJIILHOTO HHBECTHUIIMOHHOTO cYeTa, ¢ MpodecCHOHATBHBIM
YYaCTHMKOM PBIHKa LIEHHBIX Oymar - ymnpaBisIOIIMM, C KOTOphIM y baHka 3akiroueH areHTCKUn
JIOTOBOP, a TAK)KE MHBIC JIOKYMEHTHI, 0popMIIsieMble B paMKaX yYKa3aHHBIX JOTOBOPOB.

[lepedyeHb MaeBbIX MHBECTUIIMOHHBIX (DOHJIOB U CTpPATETUil IOBEPUTEIBHOTO YIIPaBIeHHS, HHQOpMAIHI 0 HUX
Y YCIIOBHS JOTOBOPOB JIOBEPUTEIBHOTO yrpasieHus pa3MerieHsl B Cucreme «CoepOank OHmaiiHy.

37 Tlpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.

38 KpeuTHBIE TIPOLYKTHI, O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTE, ONPEIENSIOTCS yCIOBUAMY KpeAUTOBanus banka
Ha MOMEHT T0/Ia4¥ KPEUTHOMN 3asBKH.

39 KpeuTHbIE IIPOLYKTHI, 10 KOTOPHIM JOCTYIIHA yKa3aHHAS BO3MOKHOCTB, OIPEENSIOTCS YCIOBUAMM KpeuToBaHus banka
Ha MOMEHT MoJAa4M KpeauTHOH 3asBku. Yepes OdunmanpHeI caiiT baHka gomyckaeTcss TOJBKO IOJada 3asBKH Ha
MOTPEOUTETHCKUN KPEIIUT.

40 TIpu HanuMuMM TeXHMYECKOH BO3MOKHOCTH. KpeIUTHbIE MPOIYKTHI, MO KOTOPHIM JOCTYNHA YKA3aHHAS BO3MOKHOCT,
ONpEENIOTCS YCIOBUMAMM KpeAUTOBaHUs BaHKa Ha MOMEHT M0/Ia4uy KPEJUTHOMN 3asBKHU.

41 KpetTHBIE MPOYKTEI, TI0 KOTOPBIM JIOCTYIIHA YKa3aHHas BO3MOYKHOCTb, ONPE/EISIOTCS yCIOBUAMH KpeuToBanus banka
Ha MOMEHT MO/Ia4¥ KPEIUTHON 3asBKH.

42 TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

3 TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

4 TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

4 Tlpu HanuMuMu TEeXHHYECKOM BO3MOXHOCTH M, €CIIHM TPELYCMOTPEHO YCIOBUSMH JIOToBOpa baHka c ympasnstomieit
KOMTIaHHEHN.
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3.10.2.1IpaBuna odopMIIecHHS W TMOAAYH JOKYMEHTOB, yKa3aHHbIX B I. 3.10.1 YcioBuii 0aHKOBCKOIO
oOCIykuBaHus, depe3 Y aleHHble KaHalbl obcmyxusanusa’® onpenenensl B [lopsnke npemocrapienus 11AO
CoOepbank yciyr uepe3 YnaneHHble kaHaimbl oOciyxuBanus ([Ipwmoxxenue 1 k VYcnoBusiM OaHKOBCKOTO
oOcyxuBanus), pazmeniaeMoM Ha O¢uiuansHoMm caiite banka.

3.11. YCJIYI'1 CBsA3U:

3.11.1. B pamkax JBO Kament moxer ¢ ucnonb3opannem Cucremsl «Coepbank Omnmaiin»?’, a Taxke B
IMoapasaenenusx banka 3axmouats*®/u3menars*® 10roBopsl 06 OKa3aHUM YCIyT CBA3M C ONEPATOPAMH CBSI3H, C
KOTOpbIMH Yy bBaHka 3aKkifoueHbl COOTBETCTBYIOIIHME JIOTOBOPHI Ha BBIMONHEHWE baHkoM (yHKIHH arcHra.
Ilepedens omepaTopoB CBs3H pasMemaercs Ha OdurmansHoM caiite banka w/wmm B [loapaznenenusax banka.

3.11.2. B Cucreme «C6epbank Onnaiin» u B Iloapasnenenusx banka Kiment Bnpase moamucarts™
MPOCTOM AJIEKTPOHHOM MOANKCHIO JOTOBOP 00 OKa3aHWH YCIYT CBsI3M, cornacue (mopyueHue) banky Ha nmepenauy
cBeneHnil o Kimmente n WHBIE JOKYMEHTHI, CBSI3aHHBIE ¢ O(OpMIICHHEM/ M3MEHEHHEM J0roBopa 00 OKa3aHWU
yCIyr cBs3H, GopMHpYeMble B BHIE DNEKTPOHHBIX JOKYMEHTOB B COOTBETCTBUM C [lopsaKoM mMpemocTaBieHUs
ITAO Coepbank ycnyr uepe3 YaaneHHble kaHaibl oOciyxuBanus ([Ipunoxenue 1 k YciaoBusM OaHKOBCKOTO
obOcyxuBanus) u PykoBomcTtBoM 1o mcnons3oBaHuio «Coepbank OnnaitHy, pazmemaeMbiM Ha OduruaasHOM
caiite bamka wwumun B Ilogpasnmenenusx banka, a Takke IlpaBuimamMu SIIEKTPOHHOTO B3aUMOJECHCTBHA
(ITpunosxerne 3 x YcioBusM 0aHKOBCKOTO OOCITYXKHBaHUS), IPH YCJIOBUH coriacoBanusi Kimentom n bankom c
COOTBETCTBYIOIIIM ~ OIIEPATOPOM  CBSI3M  WCIIOJB30BAHUS IMPOCTOW IJIEKTPOHHOM MOANUCH IS Iejeid
3aKJTFOYCHUS/M3MEHEHUsI TOTOBOpa 00 okasaHuu ycuyr cBsi3d. [Ipu stom Kimment m bank moaTBep:kmaroT, 4To
BBIIIIEYKa3aHHBIE JOKYMEHTHI, MOANUCaHHbIe KIMEHTOM ¢ HCHOJh30BaHMEM TaKOW MPOCTOH BIIEKTPOHHOU
NOJIHKCH, JUTS LeNel 3aKIIoueHHs/U3MEHEHUsT OToBopa 00 OKa3aHWHU YCIyT CBsi3u KimeHTOM ¢ omeparopom
cBs3H, mpu3HatoTcs bankoM n KimmeHToM paBHO3HaYHBIMH JJOKyMEHTaM Ha OyMa)KHOM HOCHTEIE, TIOAMHCAaHHBIM
coOCTBEeHHOPYYHOU Toanuchio KinenTa.

3.11.3. [oroBop 00 OKa3aHMU YCIyI' CBS3M BCTYIAeT B CHJy W HampaBisercs KimeHTy B mopsike,
IPEyCMOTPSHHOM OIIEPATOPOM CBSI3H B IOTOBOPE 00 OKa3aHUH YCIIYT CBS3H.

3.12. O®OPMJUIEHHUE JOKYMEHTOB 1O IEHCUOHHBIM IIPOAYKTAM:

3.12.1. B pamkax JBO Bre Iloapasnenennii barka ¢ ucrnons3zosanreM Mo6misHOro pabouero mecra® | B
Ionpasnenennsx banka, yepe3 Y naneHHble KaHabl 00CTyKUBaHMsA 2, KIMEHT MOKET:

— momath 3asBKy B AO «HII® Coepbanka» Ha o¢opmileHHE [OroBopa HErocyAapCTBEHHOI'O
MIEHCHOHHOT0 00ECIICUeHHST,;

— odopMisATh 3asiBieHUs B pamkax 3akiaroueHHoro ¢ AO «HII® Coepbanka» morosopa 00
0053aTEIbHOM [IEHCHOHHOM CTPaxOBaHMM W/WIM JOrOBOpa HETOCYJAapCTBEHOI'O IEHCHOHHOTO
obecrniedeHusl.

3.12.2. Tlopsinox odopmieHUs W TOAAYM JOKYMEHTOB, yKazaHHbIX B M. 3.12.1 VYcnoBuii 0aHKOBCKOTO
00CITy)KMBaHHUsI, Yepe3 YIaleHHbIE KaHalbl OOCTyKMBaHUS onpeneieH B [lopsake mnpenocrasnenus [TAO
COepbank ycimyr dyepe3 YnaneHHble KaHanbl oOcmyxkuBanus (IIpunoxenume 1 k YcnoBusiMm OaHKOBCKOTO
oOcayxuBaHusl) U B PyKoBoICTBE MO HCHONB30BaHWI0O MOOMIBHOTO YCTpOHCTBa B pamkax SMS-OaHka
(MobwunsHoro 6anka), PykoBoctse mo ucrnoss3oBanuio «Coepdank OHmaiiHy, pa3MeriaeMbiM Ha OduimraibHOM
caifre banka n/wm B [lonpaznenennu banka.

3.12.3. AkmenToMm coriameHus o0 WCIONBb30BaHUK MPOCTOH ANMEKTpOHHOU moxamucu Mexiay AO «HIID
Coepbanka» u Kmuentom, pasmeniennoro AO «HII®D Co6epbanka» Ha odunmansHoMm caiite Donpaa
www.npfsberbanka.ru, cumTaercs mnepBoe mnoanucanue KIMEHTOM MNPOCTOW 3JIEKTPOHHOH IOAIMCHIO
JJIEKTPOHHOTO JOKYMEHTa W3 MepedrcieHHbIXx B 1. 3.12.1 VYcioBuii 0aHKOBCKOTO OOCIY>KMBaHUS BHE

46 [Tpu HAIMYUK TEXHHYECKOH BO3MOKHOCTH.

47" Yepes MobunpHOE NpuilokeHne banka.

“8 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

9 TTpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

% TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

5 TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

52 TIpu HAIMYMK TEXHMYECKOH BO3MOKHOCTH WM. €CJIM 3TO NMPEJYCMOTPEHO YCIOBHAMH JIOTOBOpa Mexay bankom u AO
«HII® Coepbankanr.

53 [Tpu HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.
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IMonpasnenenns banka ¢ ucnonb3oBanueM MobunsHoro padodero mecra®, B IMogpasnencHuu banka w/unm B
Y naneHHBIX KaHaNaX 00CITy)KHBaHHUS.

4. BAHKOBCKHE OINEPALINU I1O CYETAM, BKUIIAJJIAM U OMC

4.1. KnmmeHT 00s3yeTcs pacrlopsoKaThCsl  JIEHSKHBIMH — CPEJICTBAMU, JIParOlICHHBIMH — METaJlJIaMH,
HaxomsamuMucs Ha ero Cuerax B baHKe, B COOTBETCTBHH C 3aKOHOmATeNbCcTBOM Poccuiickoit demeparium,
O6ankoBckuMmu npaBuiaamMu u JIbO, a Taxke JloroBopoM 0aHKOBCKOTO BKIIanga, TOTOBOPOM OaHKOBCKOTO CUETa,
JloroBopoM GaHKOBCKOT'O Cue€Ta B JIParolleHHBIX METaJIaX, 3aKIF0UueHHBIMU B pamkax J[BO.

4.2. Knuent ob6s3yercs He mpoBoauth o Cueram Kapt/Bkinagam/OMC /CuetaMm omnepariuu, CBSI3aHHBIC C
BEJICHUEM MPEANPHHUMATEIBCKOHN JISITeTbHOCTH.

4.3. bank octaBnsieT 3a co00il MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENATh U
M3MEHATh NepeueHb OaHKOBCKHUX Omepaluid U (QYHKIHA, KOTOpble MOTYT OCyHIecTBIAThCS KimeHTOM mo ero
Cueram /Bknanam B banke, uepe3 YnaneHHble KaHaIbl OOCIYKMBaHUS, a TAaKXKe YCTAHABIMBATh JIMMHUTHI Ha
CYMMBI OIEpaIii, OCYLIECTBIIEMBIX Yepe3 Y JalleHHbIC KaHaAJIbl 00CITyKUBAHNSI.

4.4. KaveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHMX OMEpalHid, OCYIIECTBIISIEMBIX
Knnentom mno cBoum Cueram/BkiagaM B baHke, MOTYT NPHUMEHSATHCS OIPaHUYCHUS, YCTaHOBIICHHBIC
3aKOHOJATEIbHBIMM W HOPMAaTUBHBIMU akTamu Pocculickoii @epepanuu, BHYTPEHHUMHU IpaBUIAMH U
npouenypamMu baHka w/wnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH W/WIM TUIATE)KHBIX CHCTEM, 4epes3
KOTOPbIE TaKHE ONEPALIUH OCYIECTBISIIOTCS.

4.5. Onepamnu [lepeBosoB neHexxHBIX cpenctB co CueroB /BkianoB Knmenra Ha apyrue Cuera/BKiajsl,
OoTKpbIThIe Ha UM Kinenrta B banke, a Takke B HoraimeHue KpeauToB, BeIIaHHBIX baHKoM, peaycMaTpuBarommx
I QepeHInPOBaHHBIA CIIOCO0 ToTamieHus, 4Yepe3 YJajleHHbIe KaHalbl OOCITYXMBAaHUS OCYIIECTBISIOTCS B
cootBetcTBuH ¢ [lopsakom mpemnocrapnenust [IAO Coepbank yciyr depe3 Y naieHHbIE KaHAIBI 0OCTYKUBAHHS
(ITpunoxxenne 1 k YcinoBusM OaHKOBCKOTO 0OCITy>KMBaHHUs1), PyKOBOJICTBOM MO UCMOJIb30BaHHI0O MOOUIIEHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOwibHoro 6anka) u «PykoBOACTBOM Mo Hcmoiib3oBaHuio «COepOaHk
Omnnaita», pasmemaembiMu Ha OdunuansaoMm caiite banka n IlamsaTkoit mo G6e3onacnoctu (Ilpunoxenue 2 x
YcioBusiM 6aHKOBCKOTO 00CITYKMBaHUS).

4.6. Onepanuu CHITUS W BHECEHHS HAIWYHBIX JICHEXKHBIX cpeacTB mnpoBojsarcs mo Cuery Kapter/
[TnatexxHoMy cyeTy: yepe3 ycTpoiicTBa camooOcyxuBanus, [loapasnenenus banka, uepes apyrue GuHAHCOBBIC
VApEeXJeHNs] W TpUHAIeKANINEe WM OaHKOMAThl, MPUHUMAKOIME K OOCITY)XMBAaHUIO COOTBETCTBYIOIIYIO
6ankoBckyro Kapry/NFC-kapty Kinenra; mo Bkiagam u cuetam Kinenra: gepes IToapasaenenus banka.

4.7. Tleperobl AEHEKHBIX CpeAcTB ocyiecTBistoTcs co Cuera Kaptel/ [Tnatexxnoro cuera Kimenra: BHe
Ilonpaznenenuii banka ¢ ucrons3oBaHueM MoOWIBLHOTO paboUYeTro mecTa®, B [Mogpasnenenusax banka, uepes
YcerpoiictBa camoobcenyxuBanus banka, Cucremy «COepbank Omnnaitn», SMS-Oank (MoOunbHBIH 0aHK),
Konraktaeiii llentp banmka; co Cuera Bkmamga, Cuera: BHe Iloapasnmenenmii baHka C HUCIOIB30BaHHEM
Mo6wuisHOro padouero mecra®®, B [logpasnenenusx banka, uepes Cucremy «CoepOank Omaiiny, KoHTaKTHBIH
Hentp banka, YcrpolictBa caM000CITy>)KUBaHUS; ¢ UCHONb30BaHHeM busHec-kapThl Kimenra: uepes Cucremy
«Coepbank OnIaimy.

4.8. Onepaunu o OMC mnpoBosarcs uepe3 [loapasaeneHus banka, a Takke B YIaJCHHbIX KaHalax
oOcyxuBanus (3a uckimodenneM KonraktHoro Llentpa banka, DIeKTpOHHBIX TEPMUHAIIOB Y MapTHEPOB, SMS-
6anka (MoOMIbHOTO OaHKa)).

4.9. Oneparnuu 1o nepeyrcieHuio (CIUCaHnI0) IeHEeKHBIX cpeacTB co Cueror/BkiaanoB Kiuenra, a Takke
ONEpalvy 1O MEPEeBOJy ACHEKHBIX CPEACTB CO CuUeTa KOPHOPATUBHOIO KiWeHTa baHka C HCHOJIb30BaHHUEM
BusHec-kapThl (IIPOBOAMTCS B IIPejeiax JMMHTA PACXOJO0BAaHMS JEHEKHBIX CPEACTB®, B ciydae ecnu KiueHt
SBJISIETCSI JieprKaTeeM busHec-KapThl), OCYIMIECTBISIOTCS UCKITIOUUTEIHFHO HA OCHOBAHUH 3asBJIICHHUS, TTOPYUICHIS
u/unu pacnopspkenus Kimenra, odopmieHHoro mo ycraHosineHHoW bankom ¢opme, moamucanHoro KimenTom

% TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

% [Ipu HATMUKMK TEXHUIECKOMH BO3MOMKHOCTH.

% [Ipu HaMuUKMK TEXHUYIECKO BO3MOMKHOCTH.

5 Jlumur pacxonoBaHMS JEHEKHBIX CPEICTB MO bBU3Hec-KapTe, B MNpejeiax KOTOPOro Jepikarento Bu3Hec-KapThl
paspelaeTcs NpoBeeHue onepaiuii. JIMMAT yCTaHABIMBAETCS COTJIAIIEHUEM MEX/y BaHKOM M KOPIOPaTHBHBIM KJIMEHTOM
Banka, k cuety koToporo BeimyiieHa busHec-kapra.
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COOCTBEHHOPYYHO, JTMOO COCTABICHHOTO C HCIOJIB30BaHHEM crioco0oB Mnentudukamum u AyTeHTH(UKAIUH,
onpeneneHubx J1bO, ecin MHOE HEe YCTaHOBJIEHO COOTBETCTBYIOLIMM JIOTOBOPOM HA BBIITYCK M OOCIY)KHBaHHE
6ankoBckoir Kaptel Kaptel/ moroBopom Ha oTkpbiTHe B oOcmyxkuBanue «llnarexxnoro cuera» [TAO COepOank.
Knmuent mopyuaer baHKy coOCTaBnsiTb W TOANUCHIBATH pPAacUETHBIE JTOKYMEHTBI, HEOOXOAMMBIC JUIS
OCYILECTBIICHUSI OIepauuii Mo MEePEeUUCICHUI0 NEHEXHbIX cpelncTB co Cuera/Bkiiafa/ cuera KOPIOPATHBHOTO
kiaueHTa baHka, Ha OCHOBaHMHU yKa3aHHBIX JOKYMEHTOB.

Onepauus 3akpeiTus Briaga/Caera Kimenrta yepe3 Y naneHHble KaHa bl 0OCTYKUBaHUS (32 UCKIIOYEHUEM
KonraktHoro Ilentpa Banka, DJIeKTpOHHBIX TepMHHAIOB y mapTHepoB, SMS-6anka (MoOwibHOrO OaHKa))
OCYIIECTBIISIETCS HAa OCHOBAaHWHW pacmopspkeHns KimeHra Ha 3akpeiThe BKiIana/Cuera, oQOpMIIEHHOTO depes
VY nanenHsle KaHanbel o0cmyxuBaHus (3a uckimodenneMm Konrtaktaoro Llentpa banka, DIeKTpOHHBIX TEPMHUHAIIOB
y nmapTHepoB, SMS-6anka (MobunbpHOTO 6aHka)) ¢ mpuMeHeHneM cpeacTB aentudukanuu u AyreHTHGUKaIun
Kimmenta, onpenenennsix J[bO. B pacmopspkennn ykassiBaeTcsi nHGoOpMaIus o 3aKkpbiBaeMoM BKJazae/Cuere, a
takke o Cuere wnm Brimage KimeHta ans mepedyucleHdss OcTaTKa JEHEKHBIX CPEICTB C 3aKpPbIBAEMOTO
BkJana/Cuere (mpu ux Haan4yun). Pacnopspkenne Ha 3akpbITHe BKiIaga/CueTa, IpOTOKOJ IPOBEICHUSI OTepaluii B
COOTBETCTBYIOIIEH aBTOMaTH3UPOBaHHOW crcTeMe baHka, MOATBEp KIAIONINI KOPPEeKTHYI0 MneHTuuKanmmo u
Aytentudukanuio KieHTa u coBepIlieHre Olepanny B CHCTEME, SBISIOTCS JOKYMEHTaMH, ITOATBEP K IAIOITIMHA
BoJIen3bsiBiicHUe KineHTa o 3akpbiTiH BKiiaga/Cyera.

4.10.Ilpu mposenenun omepammii mo Cueram/BkIagaM uepe3 YAaleHHbIE KaHAIbl OOCITY>KWBaHUS
(yctpoiictBa camoobciyxuBanus, Cucremy «Coepbank Onmaitn», SMS-6ank (MoOwnbHEI 0aHK), KOHTaKTHBIN
Llentp banka, DNeKTPOHHBIX TEPMUHAJIOB Yy MapTHEPOB) MpUMEHsOTCS Tapudsbl, AedcTByromue Ha MOMEHT
00paboTku onepanuu bankoMm. B ciyuae mpoBeneHus onepainuy B BaJdrOTe, OTIUYHON OT BamoThl Cuera, baHk
NPOM3BOAUT KOHBEPCHIO CyMMBI ONEpaluy 1Mo Kypcy baHka, neicTByrolieMy Ha MOMEHT 0OpaOOTKU OIepariu
bankom.

4.11.1pu nmocrymnennn Ha CueT/BKiaj B OE3HANMYHOM TOpSAKE OO TMyTeM BHECEHHS HATUYHBIX
JICHSKHBIX CPEACTB CYMM B BajJiOTe, OTIMYHOM 0T BamioTel Cuera, baHK TNPOM3BOAMT KOHBEPCHIO
HOCTYNUBILEH/BHECEHHOH CyMMBI 10 Kypcy baHka, neiicTByromemy Ha MOMEHT o0paboTku baHkoMm omepanmu
3a4YKCIICHHUS JICHE)KHBIX CPEJICTB.

4.12.Tlpoenerne  omepaumii ¢ ucnonb3oBanueM  Kaprel/NFC-kapTe®®  uepes  ycrpoiicTsa
CaMOOOCTY)KUBaHUS, TPETYCMOTPEHHBIX HACTOSIIMMHU Y CIIOBUSAMH OaHKOBCKOTO OOCITY>KWBaHHUS, MOXET OBITh
OTrpaHMYeHO B OaHKOMaTax JAPYTruX OaHKOB.

4.13.Onepaniu ¢ ucnonb3oBaHueM KapTbl uepe3 VYjpaneHHblE KaHaibl OOCITYKMBaHUS CTAHOBSTCS
JOCTYIHBI IS UX mpoBeneHus KimeHToM He mo3gHee pabodero AHS, cieayrouero 3a aHeM 3akmouenus b0,
0o 3a gHeM Bbiaun Kiunenty Kaptsl, B cinyuae eciin Kimnent nonydvaer ee nocuie 3akmouenns JBO.

4.14. TlpenocraBienue ycnyr, npenycMorpeHHbIX JBO, ocymiecTBisieTcss TONBKO B ciy4yae YCIHEIIHOM
Wnentuduxanymm n Ayrenruduxarnym Knuenra.

4.15.00pabotka bankom buomerpudyeckux NepCOHANBHBIX JAaHHBIX npu  UneHtndukammm wu
Ayrentudukanuu Knnenta BaHKOM OCyIIeCTBISIETCS TOJNBKO NMpH Hanuuuk y banka cornacust Kimenrta Ha
00paboTKy ero BuoMeTpuuecknx NepcoHaNbHBIX JaHHBIX B MHUCBMEHHOH QopMe, a Takke NpU HaJIHYUH
TEXHUYECKOH BO3MOKHOCTH.

4.16.baHK UMeeT NpaBO OTKAa3aTh B MIPOBEICHIH OTIEPAIIUK WIIH TIpeIocTaBlIeHn nHpopmanun rmo Cueram,
Bkianam, OMC Knuenra B ciyuyae ecin Kinuent ne WnentudunupoBan u He AyTEHTH(QHIMPOBAH B MOPSIKE,
NPEAYCMOTPEHHBIM Y CIOBUSIMH OaHKOBCKOTO OOCIY)KMBaHHA, a TAaKXKe €CIM CyMMa PacXOJHOTO JIUMHTA IO
Kapre/ IlnarexxHomy cueTy WM OCTaTka MO BKJady HEAOCTaTOYHA JAJsl MPOBEJCHHS ONEpalyyd W CHUCAHUS
KOMHUCCHH, IPeTyCMOTPEHHBIX Tapudamu.

4.17. lokyMeHTaJIbHBIM MOATBEpXAeHUEM (pakTa coBepuieHns: KimeHToM omepauuu SBISETCS TPOTOKOIM
MIPOBEJICHNUS OIepalii B COOTBETCTBYIOIIEH aBTOMAaTH3UPOBAaHHOW cucTeMe baHka, MOATBEpKIaroLIHi
KoppekTHyto Unentudukanuio u Ayrentudukanmro KireHTa u coBeplilieHre orepanii B CUCTEME.

4.18.baHK MMeeT MpaBo TpeOOBATh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIONIETO JTUYHOCTh, B CIyYasX,
YCTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit Meaeparuu, BHyTpHOAHKOBCKUMU TIPAaBHIIAMH, a TAKXKE MPH

% Hcnonbzosanne NFC-kapTel 4epe3 YcTpoiicTBa caMOOOCITyXMBaHUS bBaHKa BO3MOXHO NMPHM HAJIMYUH TEXHUYECKOH
BO3MO>KHOCTH.
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BO3HHKHOBCHHUH COMHEHUIA B TpaBOMEpHOCTH Hcronb3oBanust Kaptel/NFC-kapThI.

4.19.KnueHnt moxet opopMuTh B baHke mopydeHHe Ha IEPHOANIESCKOE TTePEUHCICHUE ICHEKHBIX CPEIICTB
co cBoux CueToB/BKIIa70B. baHK MCIONHSCT JaHHBIC MOPYYCHUS MTPU HAIMYHU JIOCTATOYHBIX JICHESKHBIX CPEJICTB
Ha Cuere (B mpenaenax pacxomnoro numuta o Cuery Kaptel/ IlnarexxHoMy cuety), K KOTOpOMY O(GOPMIICHO
MOpy4YeHHe, C YIEeTOM CpOKa EHCTBHUS 0(OPMIICHHOTO ITOPYIEHUSI.

4.20.baHK He HeceT OTBETCTBEHHOCTH 3a omuOku KiveHTa wiu nyOiuMpoBaHHE KaKOro-mu0O0 W3 JaHHBIX
UM TIOpYUYCHHI WM pacnopsbKeHud. B cirydasx He0OOCHOBaHHOTO WMJIM OIIMOOYHOTrO mepeuncieHus Knuenrom
JICHSKHBIX CPEICTB IONydaTensiM KIMeHT caMOCTOSTENBHO YperyJIHpyeT BOIPOC BO3BpaTa CpEICTB C HX
HOTyYaTeIIIMH.

4.21.Tlopyuyenus: Kimenta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
Bankom He mo3mHee cremyroomero pabdodero THS Tocjie AaThl opOpMIICHHS TOPYYEHHs, €CIM HHOH CpOK
UCIIOJIHEHHA HE yKa3aH B IOPYYEHHH.

3aunciieHne JEHSKHBIX cpeacTB Ha Cyera Mojydaresiei Npu MPOBEICHUM ONepaliii B3HOCA HAJIWYHBIX,
nepeBoga Mexay Cueramu Kimenta yepe3 YjalieHHble KaHalbl OOCITYy)KMBaHUS baHka OCYIIECTBISETCS HE
MO3JTHEE CIEAYIOIIEro pabouero THS 3a JHEM COBEPIICHUS OTepalvy.

4.22.1lnatexxn M TepeBOnbl, MOCTynamomme Ha uMsi KimeHTa W3 ApYruxX KpeAWTHBIX OpraHu3alui,
3ayncisIoTes bankoM Ha cooTBercTBytommid Cuer/Bknan KirenTa He mo3Hee cleayromero pabouero JHs mocie
JHSI 3a4UCIICHHUS COOTBETCTBYIOILEH CYMMBI ICHEKHBIX CPEICTB Ha cueT baHka, eciu HHbIE CPOKH 3a4UCIICHUS HE
IPeayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH IEHEXHBIX cpeacTB Ha Cuera/BKnaapl (PU3NUECKUX JIUII 10 PeecTpam
OT TPEThUX JIULI.

4.23.11natexxn M TepeBoAbl B MHOCTpaHHBIX Bamotax co Cueton/BkianoB Knuenra B banke na Cuera
TPETBUX JIMIl B APYTUX KPEOUTHBIX OpraHm3anusax (Haxomsmuxcs B Poccuiickoir ®enmepammu wim 3a e
MpeJieiaMy) OCYIIECTBIISIIOTCS C YYETOM IMpa3gHUYHBIX M Hepabouux nHeil B Poccuiickoni ®denepanyu u B TOU
CTpaHe, B KOTOPOHl NPOUCXOMUT KIMPUHT W/WIIM 3a4HUCICHUE JIEHEKHBIX CPEICTB B COOTBETCTBYIOIIEH
WHOCTPAHHOH BaJIIOTE.

4.24 KnueHT yBeOMJIEH O TOM, YTO B CJIy4YasiX, YCTAHOBJIEHHBIX 3aKOHOAATENBHBIMH M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIMICAHUE JICHEKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-muoo
Mopy4YeH WK pacnopsbkenuit Knnenra.

4.25.baHK WMeeT TpaBo 3anpamuBaTh y KirenTa JOKyMEeHTHl B WHYH HH(OpMAannio, HEOOXOIUMYIO IS
OCYIIECTBJICHUS] BATFOTHOTO KOHTPOJIA B COOTBETCTBHH C 3aKOHOJATENbcTBOM Poccutickoit ®eneparuu. Kiment
00s13aH TIPEIOCTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMbIC JIOKYMEHTHI U MH()OPMAIIUIO
00 ocymectBiennn ormepanuid mo Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepanyu CPoKH.

4.26.bank WMeeT TpaBo 3ampamuBaTh y KilMeHTa OMONHUTENBbHYI0 HH(GOPMAIUMIO U JOKYMEHTHI 00
onepanusXx C JCHEKHBIMH CPEJICTBAMH, a Takxke HH(DOPMAIMI0O W JOKYMEHTHI, IMO3BOJISIIONINE YCTAHOBHTH
BEITOJIONpHOOpETaTeNel B COOTBETCTBHU C 3aKOHOAATEILCTBOM Poccuiickoit deneparym.

4.27.baHk UMeeT IpaBo HE UCTIONHSATH MmopydeHue Kimenra B cixydae oOHapyKeHUs OIIMOKH, JOTYIIEHHON
KnuentoM mpu yka3zaHWHM TUIATEKHBIX PEKBU3WTOB, HE NPEIOCTABICHHS WM TpenoctaBieHns KimeHToMm
HETOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXOAMMBIX baHKy, a Takxke B Cilydyae NPOTHBOPEUYHUS OIEpaLliH
3akoHOJaTeNnbeTBY Poccuiickoit deneparium, 6aHKOBCKMM MpaBUiIaM U yciaoBusiM Jlorosopa.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax [BO bank mpenocrasnsier KiueHTy BO3MOXHOCTH mostyyarh Beimucku w/mmu CripaBku
(BHIIBI CITPABOK, JIOCTYITHBIX JUTS 3aKa3a, onpeaenstorcss bankoM u pa3meriatorcs Ha OdunpranbHoM calite banka
n\wn B [lonpasnenenusx banka).

5.2. KimeHT cornamaeTcs ¢ TeM, YTO OH JOJDKCH 3apaHee YTOYHHTh, MPUHUMAETCS Ju Brimucka wu/miu
CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIMIIOM/OPraHOM/OpraHu3alyel, Kyna OH
HamepeBaeTcsi e€ TpeNoCcTaBuTh, T.K. Bwimmucku n CrpaBku, odopmiieHHble baHKOM B BHAE 3IEKTPOHHOTO
JIOKYMEHTa, C OJCKTPOHHBIM H300paKCHHEM TieuaTy W mnoAnucu pabotHuka banka nHa ChopaBkax, He
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MMpE€aAHA3HAYCHBI IJId NIPEaO0CTAaBJIICHUSA TPETHUM JIUIIaM.

5.3. BaHk He HeceT OTBETCTBEHHOCTH 3a OTKAa3 JIIOOBIX JIMII/OpraHOB/OpraHu3aliii B mpueMe BhIIHCcok
u/mmu  CripaBok, O(OPMIICHHBIX B TOPSAAKE, MPEIyCMOTPEHHOM TYHKTOM 5.5 VYcnoBuii 0OaHKOBCKOTO
00CITyKUBaHMS.

5.4. Bemmucku/CripaBku npegoctapnsiores” Kiuenty o Cueram/onepanusM B 1060M TeppUTOpHaTbHOM
Oanke.

5.5. Kiiment ™oxer mnonyuuth Beimucky/CrnpaBky Tmpu  ycloBuM ycnemHod Waentudukanum u
Aytentudukanuu Knuenra:

5.5.1. obpatuBmucey B Iloapazmenenme banka, mub6o odopmuB oOpammeHne B KOHTaKTHOM IIEHTpe
banka/na OdunmnansHoMm caiite banka, mn6o HanpaBuB nuchbMo B bank ¢ ucnosnbp3oBanreM Cuctemsl «CoepObaHK
Omnnaita»/agpeca 37eKTpoOHHONW MouThl baHka, ykasanHoro Ha OdunuansHoMm caiite banka. Bemmucka/CripaBka
BbIIAETCs/HanpasseTcs: KIMeHTy 110 €ro »eaaHuio OHNUM U3 CIIEMYIOMUX croco60B®:

- B BHJIE DJEKTPOHHOTO JOKyMEHTa IO aJapecy 3JIeKTpoHHOW mouthl Knuenra, ykazannomy KimeHTom B
3asBJICHUM YCTaHOBJICHHOUM bankoM (opMbl (3asBiicHrE Ha OAHKOBCKOE 00CTy)KUBaHUe/3asBICHUE HA U3MCHCHUC
uHpopMmarn o KimeHre, nHOe 3asiBiieHue, ycTaHOBIeHHON bankoM ¢opmel, opopmirenHoe KimeHToM B paMkax
JB0). Bemmucka/CripaBka He cOIep:KUT N300pakeHue rmedatn banka u noamnvcu pabotHrnka baHka;

- Ha OyMa)XHOM HocuTene npu JudHol sBke Kimenra B [lompasnenenue banka. Beimmcka/CripaBka comepKuT
OTTHCK nevatw/mramna banka u moanuce corpyanuka banka;

- Ha OyMa)KHOM HOCHTeNe 1o moyToBoMy aapecy Knuenrta, ykazanHoMmy KineHTOM B 3asiBJIC€HHUHU YCTaHOBJICHHOM
bankom ¢opmel (3asBieHue Ha OaHKOBCKOE oOCTy:KrnBaHKe/3asiBlicHHE Ha n3MeHeHne nHpopmanuu o Kinuenre,
WHOE 3asBJICHUE, ycTaHOBIeHHON bankom ¢opmel, ohopmiienHoe Knentom B pamkax JIBO. Beimncka/CripaBka
COIEPKUT OTTUCK NeuyaTtn/mramna banka u noanucek cotpynuuka banka.

5.5.2. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayroil mo d¢opmupoBanuto Brimucok/CrnpaBok B
Cucreme «Coepbank Onnaiin®. Beimucka/CrpaBka CONEpKHUT 3JIEKTPOHHOE M300pakeHHe nedatd banka u

OJMKMCH COTpyAHKKa Banka®?,

KimenT camocTrosiTenbHO coBepIaeT AEUCTBUS MO cOxXpaHeHHuro/pacriedatke Brmmuckn/CrnpaBku 3 CHCTEMBI
«Coepbank Onnany.

5.5.3. BOCHOJB30BaBIIMCH ABTOMATU3UPOBAHHOW yciayrod mo ¢opmupoBanuto Breimmcoxk/CnpaBok B
VerpoiictBax  camooOciykuBanus banka®. Knment moxker pacnevarats Bemucky/CripaBky Ha OGyMa)HOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu pabotHrka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYyT OTBETCTBEHHOCTh 32 HaJIeXKaIlee UCIIOTHEHNE CBOMX 005S3aHHOCTEH B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM Poccuiickoit ®enepanuu u ycnosusimu JbO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 32 cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTn MHTepHeT, ceTel CBsI3M,
BO3HUKIINE 110 HE 3aBUCAIIMM OT baHKa MpUUYWHAM W MOBJEKIINE 32 CO00H HECBOEBPEMEHHOE TOJIYYCHHUE WIIH
Henonydyenne KimmenTom yBemomuiieHuii banka w ortueroB/ Bremmcok/CnpaBok. bank ocBoOoxmaercs oOT
HUMYIIECTBEHHON OTBETCTBEHHOCTH B ClIydae TEXHUYECKHX COOCB (OTKIIOYCHHUE/TTIOBPEKICHUE JIEKTPOITUTAHUS U
cerelt cBs3U, cOOM MPOTpaMMHOTO 0OECTICUeHHS TTPOIIECCUHTOBOTO TIeHTpa U basbl maHHBIX baHKa, TEXHUYECKHE
cOOM B IUIATSKHBIX CUCTEMax), a TAaKKE B WMHBIX CUTYaIUsAX, HaXOJAIIUXCs BHE cdepbl KOHTpois baHka,
MOBJICKIIIKX 3a OO0 HeBbIoHeHUue bankom ycmosuit JIBO u/unu 10roBopos, 3akirouyaeMbix B pamkax J1bO.
baHk He HeceT OTBETCTBEHHOCTH 3a HMCKaKeHHE OTueTOB/ BhImMcok/CHpaBOK WM HECAHKIMOHWPOBAHHBIN
JIOCTYIl K HUM TpEThbUX UL Npu nepenade mno cetu MHTepHeT Ha aapec 3ieKTpoHHOM mouThl Kiuenra,
YKa3aHHBIA B 3asBIICHUU YCTaHOBIEHHON bankom ¢opmel (3asBieHne Ha 0aHKOBCKOE OONy>KWBaHUE/3asBICHUE
00 m3meHenun uHPoOpMmanuu o KimeHrte, wmHOe 3asBICHME, yCcTaHOBIEHHOW baHkoM (GopMbl, odopmiieHHOE

% [Tpu HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.
% [Tpu HaMMYUM TEXHUYECKOH BO3MOMKHOCTH.
81 [Tpu HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.
62 [Tpu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
83 TIpu HaMM4MK TEXHUYECKOH BO3MOKHOCTH.
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Kmmentom B pamkax JIBO).

6.3. baHk He HeceT OTBETCTBCHHOCTH B ciydae eciau uHpopmanusi o Cuerax Kimenra, Kapre,
Kontponbhoit unpopmanuu Kimenrta, Jlorune (Mnpentudukatope monb3oBarens), llocTossHHOM maporne,
OpnnopaszoBoMm maposie, Koge 0e30macHOCTH WM MPOBEICHHBIX KITMEHTOM orepanusx CTaHET U3BECTHOW WHBIM
JUIIaM B pe3yibTare NpPOCIyIIWBAaHUS WM TIepexBaTa HHPOpPMAaNWKM B KaHalaX CBA3M BO BpeMs HX
WCTIOJT30BaHMSL.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uHopmarms o Kapre, [IMHe, KonTponbHo#
nadopmaruu Kimenra, Jlorune (Mnentudukarope moms3oparens), [locTossHHOM mapoie, OMHOPa30BOM Iapoie,
Kozne 6e3omacHocTr cTaHeT W3BECTHOW MHBIM JIUIAM B Pe3yNbTaTe HEJOOPOCOBECTHOTO BHIMONMHEHUsT KimenToM
YCJIOBUM UX XPAaHEHUS U UCTIOIb30BAHMUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJCACTBHS HWCIOJHCHHS [OPYYCHUH, BBIJIAHHBIX
HEYIIOJITHOMOYCHHBIMH JINIIAMH, ¥ B T€X CIIy4asx, KOT/Ia C HMCIIOJIb30BaHHWEM IPETYCMOTPEHHBIX OaHKOBCKUMU
npaswiamu 1 JIBO mporenyp bank He MOT ycTaHOBHTH (haKTa BBIIAYU PACIIOPSIKCHHS HEYMOJTHOMOYCHHBIMH
JIMIIAMH.

6.6. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIONHEHHME WM HEHAJIC)KAIIEEe MCIIOIHEHHE CBOHX
obs3atenscTB mo JIBO B chydae, eciu Hauiexaliee HCIOTHEHHE OKA3aloCch HEBO3MOXHBIM BCIICICTBHE
00CTOSITETTLCTB HENIPEOAOIMMOM CHJIBI, TO €CTh YPE3BBIYANHBIX M HENMPEJOTBPAaTUMBIX MPHU JaHHBIX YCIOBHUSX
00CTOSITENTCTB (7aslee — OOCTOSATENBCTBA HEMPEOAOINMMON cuibl). K TakuM 0OCTOATENhCTBAM OTHOCSTCA, B
YaCTHOCTH, IIOXKaphl, CTUXUIHBIE OenCTBUS (3eMIIeTpsiCeHHe, HaBOJHEHHWE, yparaH), MaccoBble 3a00JeBaHUS
(anupemun), 3a0aCTOBKH, BOCHHBIE AECWCTBUS, TEPPOPUCTHUYECKHE aKThI, AUBEPCHH, OTPaHWYEHUS MEpPEBO3OK,
3allpCTUTCIIBHBIC MEPBI ToCyAdapCTB, 3allPEeT TOPIrOBLIX onepaumﬁ, B TOM 4uCJI€ C OTACIbHBIMH CTpaHaMWu,
BCJICJICTBUE MPUHATHUS MEKIYHAPOIHBIX CAaHKIMIA U IPYTHE, HE 3aBUCSIIUE OT BOJIU CTOPOH O0CTOSTENBCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JCHCTBHTEIBHOCTh YCJIOBHH JIOTOBOPOB CTPAaXOBAaHHS M IPABUI
CTpaxoBaHus, pa3pa60TaHHHx CTpaxOBbIMU KOMIIaHUAMMH, JOTrOBOpPOB JOBCPUTCIIBHOI'O YIIpaBJICHUA,
pa3paboTaHHBIX MPO(ECCHOHANBHBIMH YYaCTHUKAMH PBIHKA IIEHHBIX OyMar - YIPaBIISAIOMIAMH, W TIPaBUI
JIOBEPUTEIILHOTO YIIPABJICHUS, Pa3paOOTaHHBIX YIPABISIFOIIIMHA KOMIITAHUSAMHE, JOTOBOPOB 00 00S3aTENEHOM
MICHCMOHHOM CTPaxOBaHWW M HErOCYJapCTBEHHOM IIEHCHMOHHOM oOecrnedeHuu, paspaboranHeix AQO «HIID
COepbaHnka, a TaKKe 3a COOTBETCTBHE MX YCJOBHMU TpeOOBaHWSAM 3aKkoHOHarenbcTBa Poccuiickoit Deneparuu.
bank He Bo3MemaeT yOBITKHY 1O IOTOBOPaM JIOBEPHUTEIHHOTO yIpaBieHus. baHk He OTBedaeT 1o 00s3aTebCTBaM
CTanOBOfI KOMIIaHHMU 110 JOroBopaM CTpaxOBaHHA, BBIILUIATY CTPaxoOBOT'O BO3MCHICHHUA IIPpU HACTYIJICHHUU
CTPaxOBOI'0 Cliydyasi OCYIIECTBIISICT CTpaxoBas KoMIaHus. baHK He OCYIIECTBIISET BBILJIATHI IO JIOTOBOpaM 00
00s13aTeTbHOM TICHCHOHHOM CTPaXOBaHUM U HETOCYJIapCTBEHHOM NIEHCHOHHOM O0OECTICUeHUH.

6.8. baHK He HEceT OTBETCTBEHHOCTH B Cilydyasx HeBbinonHeHus Kinuentom ycnosuii JBO.

6.9. OtBercrBeHHOCTh banka mepen KimeHTOM orpaHuumBaeTcs JOKYMEHTAIBHO IOATBEPKICHHBIM
peanbHBIM yiiepOoM, Bo3HUKIINM y KineHta B pe3ynbpTare HepaBOMEPHBIX ACUCTBUN niu Oe3neiicTBus baHka,
JEeHCTBYIONIEr0 NMpeAHAMEPEHHO WM ¢ rpy0oil HeocTopokHocThi0. Hu mpu kakux oOctostenbcTBax baHk He
HeceT OTBETCTBEHHOCTH mepey; KimeHToMm 3a Kakue-Tud0 KOCBEHHbIE, MTOOOYHBIE WM CIIyYaiHble YOBITKH HIIH
yimep6d (B TOM 4HCIE YNYNIEHHYIO BBITOAY), JaXe B clydae, eclii OH ObUI yBEJOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHS TAKUX YOBITKOB HJIH yIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTb 3a BCE oImepaiuu, npoBoaumbie BHe [loapasaeneuuit banka c
WCIoNb30BaHneM MobOmmbHoro  pabouero mecra®, B Ilompasmenenmsx bBamka, wepes VYcrpoiicTsa
camooOcnyxuBanusi, Cucremy «Coepbank Onnaitn», Odunmansheiii caiit banka, Konraktaeiii Llentp banka
nocpeactBoM SMS-0ank (MoOunbHBI 0aHK), DNEKTpOHHBIE TEPMHUHAIBI Y HapTHEPOB, C HMCIOJIb30BAHUEM
NPEYCMOTPEHHBIX Y CIOBUSMH OaHKOBCKOT'O OOCITYKHBaHUS CpelIcTB ero MneHTndukanmy u AyTeHTH(OUKAIHH.

6.11.KimeHT HeceT OTBETCTBEHHOCTh Iepen baHkoMm 3a ymiepd W pacxojibl, NOHECeHHble baHkOM B
pe3yabTate HapymeHus KnuentoM ycnoBuil unu nonoxeHuidt IbO unu 3akoHOAATENbHBIX, WA HOPMATUBHBIX
aKTOB.

6.12.TIpu 3aKar0YCHHUH, UCIIONHEHUH, U3MEHEeHHU u pactop:keHud JJBO CTopoHBI NpHHUMAIOT Ha CeOst
00513aTeTCTBO HE OCYHICCTBIATh JCHCTBUM, KBATU(UIUPYEMBIX MPUMEHUMBIM 3aKOHOJATEIBCTBOM Kak

%4 TIpu HANMYMH TEXHIYECKOH BO3MOKHOCTH.
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«xoppynuus»®, a Takke WHBIX JeicTBUH (Oe3lelCTBHA), HApPYIIAIOIIMX TPeOOBAaHUS HPHUMEHHMOTO
3aKOHOJIATEIbCTBA, TPUMEHUMBIX HOPM MEXKTYHAPOIHOTO TpaBa B 00IaCTH MPOTHBOICHCTBUS KOPPYIIIIUH.

7. UIBMEHEHME NH®OPMALUU, BUAEOHABJIIOJAEHUE U 3AIINCH

7.1. Knuent oOszyercss nHpopMmupoBaTh baHKk 00 W3MEHEHUM IAaHHBIX, YKa3aHHBIX B 3asBIICHHH, B
TEYEHHE CEeMH KaJeHOapHBIX OHEH C JaThl MX H3MEHEHHs, a Talke NpenocTaBuTb B baHK IOKyMeHTSHI,
HOATBEPXKIAIONINE N3MEHEHUE (DaMMIINKU, UMEHHU, OTYECTBA U ACIIOPTHBIX AaHHbIX.

7.2. bank BOpaBe yBeOOMJISTh KIMEHTOB O HEOOXOOMMOCTH OOHOBIICHHS [aHHBIX, YKa3aHHBIX B
3asBiaeHUN, B CpOKH, onpenenieHusie DenepanbubiM 3akoHOM 0T 07.08.2001T. Ne 115-D3 «O mpoTuBOICHCTBHH
Jeragu3anuy (OTMBIBAaHHMIO) JIOXOAOB, MOJYYCHHBIX IPECTYNHBIM ITyTeM, W (HHAHCHPOBAHHIO TEPPOPH3IMA
M00bIM TpeAycMOTpeHHbIM TyHKTOM 9.1. VYcnoBuit 0aHKOBCKOTO OOCITY:KMBaHHS CHOCOOOM H/MIM MyTeM
HanpasieHuss SMS-Coobuienust Ha HoMep MoOmIBEHOTO Tenedona Knnenta, 3apeructpupoBanssiii Kinentom s
moctyma kK SMS-0anky (MobOmmesHOMy Oanky) mo Kapre/ Ilmarexxnomy cdery, Wil Ha HOMEpP MOOWIBHOTO
TenedoHa, yKasaHHbIM B 3asgBICHMM Ha OaHKOBCKOEC OOCIY)KMBaHUE, WM B 3asABICHUU 00 W3MCHCHHH
undopmanuu o Knuenre, u/unn myrem Hanpasinenus Push-ysemomnenns®™ B MoOwibHOM mpwioxennn banka.
OGHOBIIEHHE TAaHHBIX OCYIIECTBIISIETCS:

- Tpu muaHOM obpamieHnn Kimenra B bank, ¢ mpenoctaBnenuemM B baHk JOKyMEHTOB, TTOITBEPKIAFOIINX
COOTBETCTBYIOIINE U3MEHEHHUS;

- camocTosTensHo Kinrentom B Mo6uibHOM npunoxkenny banka®’. KimeHT MOKET M3MEHUTh PEKBU3HTHIY

cBoero nacrnopra P® npu ycnoeuu ycnemHon nposepku bankom pekBu3utoB nacnopra PO.

7.3. bank BmpaBe yBemomiiaTh KIIMEHTOB O HEOOXOAMMOCTU NPEIOCTaBUTh MH(DOPMAIIMIO O HAJOTOBOM
pe3UIeHTCTBE cortacHo TpeboBaHusIM DenepanbHoro 3akona ot 27.11.2017 Ne 340-03 «O BHeceHUM U3MEHEHUI
B uyacTh nepByro HanoroBoro konekca Poccuiickoil denepanuu B CBSI3H C peajiM3allUed MEXIyHapOAHOIO
aBTOMATHYECKOTO 0OMeHa MHQOpMaIield U JOKYMEHTAIlUEH 110 MEXIyHapOAHBIM TPYIIaM KOMIAHHH» JTH0OBIM
npeayCcMOTpeHHBIM MyHKTOM 9.1. YcinoBuit 6aHKOBCKOTo 0OCITy:KMBaHHS CIIOCOOOM W/WIIM TyTeM HaIpaBJICHUsI
SMS-coobmennst Ha HOMep MoOmIEHOTO Tenedona Kimenra, 3apeructpupoBanHblii KitmeHTOM TSt TOCTyHA K
SMS-6anky (MobOunsHOMy Oanky) mo Kapte/ IlmatexxHomMy cuery, Wiud Ha HOMEp MOOWIBHOTO TenedoHa,
yKa3aHHbIH B 3asBIieHMH Ha OaHKOBCKOE OOCTY)XHMBaHHE, WM B 3asBICHHH 00 HM3MEHEHWH HHQPOpPMAIUHU O
Knuenrte, w/unu myrtem Hanpapienust Push-ysemomnenns® B MoGunsHom npunoskenun banka, w/uiu
TIOCPEICTBOM ~ OTOOpakeHns — MHPOpMAMOHHOrO  coobmenus B Cucreme  «COepbank  Onmaiimy .
[IpenocTaBuTh/0OHOBUTL HWH(pOPMAIMIO O HAJIOTOBOM pe3ujieHTcTBe KilMeHT MoXkeT 00paTuBIINCH B

IMonpasnenenne banka wim yepes Y qaneHHbIe KaHAIBI 00CITyKUBAHHS .

7.4. KnmueHT cornamaercs ¢ TeM, 4To baHK BIpaBe OCYIIECTBIATH BUCOHAOIIOJCHHWE, €CITU HHOE HE
MPeyCMOTPEHO TpaBHIIaMU TpeJoCTaBlIeHns baHKOM OIpeNeNeHHBIX YCIyT, a Takke Telle(hOHHYIO 3aIlicCh B
CBOMX IIOMCIICHHSAX W Ha CBOMX YCTPOWCTBAaX B IeAX oOecredyeHus O€30IacHOCTH U HaJUIekKalllero
obOciyxuBanust KimeHta 0e3 ero MOMOJIHHUTENBHOTO YyBeIOMIICHWS. Buieoszamncn u 3amucu TeneOHHBIX
Pa3roBOpPOB MOTYT OBITh HCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEILCTB B MPOIECCYATbHBIX TEHCTBUIX.

8. TMPOYME YCJOBUA

8.1. KnmeHT cornamaercsi ¢ TeM, yTo baHK UMeeT MpaBO HANPAaBIATh MO AJAPECy PETHCTPAIMH/AApecy
(hakTHUECKOrO MPOXKMBaHUs, paboueMy ajpecy, aapecy 3JIEKTPOHHOM MOYTH JIMOO MO0 HOMepaMm Tele(OoHOB, B
TOM YHCIIE, TT0 HOMepaM Tesie(hOHOB COTOBOM CBSI3H, (JakcOB, yKazaHHbIX KimentoM B 3asBiieHHH JIMOO B WHBIX
JIOKyMEHTaX, oopMIIsieMbIX B pamkax JloroBopa, coobuieHns HHGOPMAIIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He mperycMOTPEHO YCIOBHSIMH JIOTOBOPOB IPENOCTAaBIICHHS OTAEIBHBIX (PUHAHCOBBIX
yeayr B pamkax JIbO, bank BrpaBe nnpopmupoBats KireHTa 0 HaACTYIUIEHMH CPOKOB UCTIONHEHUSI 00513aTENBCTB

6 TepMuH «KOpPYILKA» NOHMMAETCA B 3HAUCHUM, ONPEJIENCHHOM B cTathe | DeepanbHoro 3akoHa ot 25.12.2008 Ne 273 -
D3 «O npoTUBOIECHCTBUN KOPPYTILIAN.

% TIpu HaNMM4MK TEXHUYECKOH BO3MOKHOCTH.

%7 TIpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.

68 Jlannbie macriopra P®: cepusi, HOMep, JIaTa BbIAAYM, KOJ| TIOPa3/IEIeHHs.

% TIpu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.

" TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

I [Ipn HaMMYUK TEXHUYECKOH BO3MOKHOCTH.
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Knuenta mnepen baHkoM 10 TorameHHio 3aJ0JDKEHHOCTH, a TaKXE€ O BO3HUKHOBEHHUH MPOCPOUCHHOU
3a[I0JDKEHHOCTH 110 MMEIOIIUMCS Tiepes; baHKoM 00s3aTenbCcTBaM CIEAYIONIUME CIIOCOOaMH B3aMMOJIEHCTBUS:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTIpPaBJICHUs, TenerpadHbsie coobmeHus, SMS-cooOmenus, Push-
YBEJIOMJICHUS, TEKCTOBBIE, TOJIOCOBBIC M UHBIE COOOINEHUS, TIepEaBacMbIe TI0 CETSAM AJICKTPOCBSI3U, B TOM YUCIIC
MTOABMKHON pamroTesieOHHOM CBSA3H W/HIIN C UCIOB30BaHUEM ceTh VIHTEpHET.

8.3. KimenT o0s3yercst yriadnBaTh KOMHCCHHM M MHBIC IUIATHI, YCTaHOBICHHbIE baHkoM 3a GaHKOBCKOE
obcyxuBanue Knuenra B cootBercTBum ¢ Tapudamu.

8.4. Knuent cornamaercs ¢ TeMm, 4To baHk wuMeer mpaBo Ha 00paboOTKy 000N uHpopMaIwH,
OTHOCSIIIIEHCSl K MEepPCOHATBHBIM JTaHHBIM KieHTa, B TOM 4YHcie, yKa3aHHOW B 3asBICHWH, W/WIH B HHBIX
JOKYMEHTaX, MpPEAOCTAaBICHHBIX B PaMKaxX OKa3aHUs OaHKOBCKHX YCIYI, B cOOTBeTcTBUHM ¢ DexepaibHBIM
3akoHOM OT 27.07.2006 No 152-®3 «O mepcoHalbHBIX AaHHBIX», KOTOpas BKIIOYAET COBEPIICHUE IJHOOOTO
JIeHCTBUS (OTepaliii) WIH COBOKYITHOCTH JIEUCTBUI (OTepaIiiii) ¢ UCTIOIh30BAHUEM CPECTB aBTOMATH3AINH WIH
0e3 UCIOJIb30BaHMsl TaKUX CPEACTB C NMEPCOHAIBHBIMU JaHHBIMHU, BKIOYas cOOp, 3alKCh, CHCTEMAaTH3AlHIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJICHWE, W3MEHEHHUE), M3BIICUCHUE, UCIIONB30BaHNe, 00e3THINBaHUE,
OJIOKMpOBaHKE, yIaJeHUE, YHUUTOKEHHIE ITePCOHATIBHBIX JAaHHBIX, a TakKe repenady (MpeaocTaBlIeHNe, TOCTYII)
MIEPCOHANBHBIX JaHHBIX TPETHUM JIALIAM (B TOM YHCIE, ISt 00paboTKH 1Mo mopydeHuto banka), 1eicTByrommM Ha

OCHOBAHWH ar€HTCKUX JOTrOBOPOB MJIM MHBIX JOI'OBOPOB, 3aKJIIOUYCHHBIX UMHA C BaHKOM72.

O0paboTKa IEPCOHATBHBIX JaHHBIX OCYIIECTBISIETCS B IENSX:

- MPOTHO3UPOBAHMS U MOHUTOPHHTA oTpeOHOCTel KimenTa B yciayrax/cepBrcax/mpoayKTax, MpeaoCcTaBIsIeMbIX
B pamkax J{bO,

- pa3paboOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takke MpeaBapUTENbHOW OICHKH BO3MOXXHOCTU
npenoctaBieHns KiimeHTy HOBBIX IPOAYKTOB,

- nHpopmupoBaHyst KieHTa 0 HOBBIX ycIyrax/cepBrcax/poayKTax,

- obecrnieueHHsl 3alIUTHl MH(OpPMAIMK TPU OCYIIECTBICHHH TEPEBOJIOB JICHEKHBIX CPEIICTB, & TAKKE 3alUThI
MMYILIECTBEHHBIX HMHTepecoB KimeHTta, mpenynpexaeHus HECaHKUMOHHPOBaHHOrO goctyna kK Cueram u/nim
Bkjazam KimeHTta, KOHTpOs 3a NPUHUMAEMbIMH MEpaMH 10 O0ecleueHHI0 Oe30MacHOCTH W 3aIlWIIEHHOCTH
UHQOPMaIMOHHBIX crcTeM baHka.

baHk MeeT mpaBo MPOBEPUTH JOCTOBEPHOCTD IPeICTaBIEHHBIX KINMeHTOM NepcoHaIbHBIX TaHHBIX, B
TOM 4HCJIE, C MWCIHOJb30BAHHEM YCIYyr JAPYIHX ONEpaTopoB, a TaKKe HCIOJIb30BaTh HHPOPMALMIO O
HEHCITOTHCHUU /WM HeHaJJIe)KalleM UCIIOIHEHHH JIOTOBOPHBIX 00sI3aTENBbCTB TPU PACCMOTPEHUN BOIIPOCOB O
IIPENOCTABIEHUY IPYTUX YCIYT U 3aKJIIFOYEHUH HOBBIX JOTOBOPOB.

KnueHTt cormamaercs ¢ TeM, 4TO IMPH HEWCIOJHEHWH WM HEHAJJeKalleM HcnoiaHeHun KinueHntom
o0s3aTenscTB 110 [loroBopy, bank BnpaBe nepenaBats nepcoHayibHbIE faHHbIE KineHTa, ykazaHHbIe B 3asBICHUN
U ToJTyueHHble baHKOM B X0Jle MCIIOJTHEHUS 0053aTeNbCTB 10 JI0roBOpY, IOPUANYECKUM JIHIAM, JeHCTBYIONIM
Ha OCHOBAHMHU areHTCKUX WJIM MHBIX JONOBOPOB, 3aKIFOUYEHHBIX UMM ¢ baHKOM C IENIBI0 OCYILECTBIECHHS ATHMHU
JUIAMHM JEMCTBUM, HANPaBIEHHBIX HAa B3BICKAHNE MPOCPOUEHHOM 3a70;keHHOCTH KnneHra.

Kinuent cormamaercss ¢ TeM, YTO B Ciy4dae BBISIBICHHS bDaHKOM TIOJO3PUTENBHBIX WU
MOIIIEHHUYECKHX omnepanuii bank BrmpaBe mepemaBath WHGOpPMAIUIO (BKIIOYas, HO HE OTPAHUYMBASICH: HOMEDP
MobunsHOro Tenedona, Unentudurarop Knuenra, nanasie o MobunsHoM ycTpotictBe Kinenra, ['eono3unum) B
OO01mIecTBO ¢ OTpaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHbopmammonHas 30Ha» (OO0 «bU3o0n», agpec:
105066, r. Mocksa, yia. OnbxoBckas, a.4, kopi.2, opuc 515) B HeasIX OCYIICCTBICHHS MEPONPHUATHI IO
MPEIOTBPAIICHNI0 MOIIEHHUUYECKUX OTEpaIil.

Cornacue KimeHTa Ha 00pabOTKy NEpCOHANBHBIX JaHHBIX JEWCTBYET B TEUCHHE BCETO CpOKa
nericteus [IbO, a Taxke B Teuenue S et ¢ gaTel npekpamenus aeicteus IbO. [1o ucteuennn ykazaHHOTO CpOKa
JIEUCTBUE COTIACHs CUUTACTCS MPOMJICHHBIM HA KaXKIble CIEIYIOLIUE MITh JIET MPU OTCYTCTBUHU CBEJACHUM O €ro
ot3biBe. Cortacue Ha 00pabOTKY MEePCOHANBHBIX JTaHHBIX, COTJIACHE Ha TOJy4YeHHe oT baHka MH(MDOPMAIMOHHBIX
¥ PEKIaMHBIX COOOIIEHHH, B T.4. 06 ycayrax «Cerenem Bank» OO0’ Moxer 6biTh 0T03BaHO KimenTom B

"2 TTepeuenn opraHu3aluii — IOPUAMUECKUX JIUI, C KOTOPHIMH BaHK COCTOMT B JIOTOBOPHBIX MAPTHEPCKHUX OTHOLIEHUSX, C
yKa3aHUEM X HaUMEHOBAaHHMH M aJ[pecoB pa3MelleH Ha calite www.sberbank.ru.

8 «Cetenem bank» 00O (agpec: Poccuiickas ®enepauus, 125040, r. Mocksa, yu. Ilpasipl, 1. 26) BXOAUT B Ipymmy
kommanuit CoepOanka.
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000K MOMEHT IyTeM mepefaud banky moamucanHHoro KIiIMEHTOM MUCBMEHHOTO 3asBJCHHS, IIpH 3ToM baHk
UMEET MPaBO MPOAOIDKUATE 00pabOTKY MEePCOHANBHBIX JaHHBIX 0e3 cornacus KimeHTa B cirydasx, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEITBCTBOM.

Cornacue Ha mosnydenue ot IlaprtHepoB banka’® MH(QOPMAIMOHHBIX ¥ PEKIAMHBIX COOOLICHUH MOKET
ObITH 0TO3BaHO KiTmeHTOM B 10001 MOMEHT ITyTeM I0/Iaull MICbMEHHOTO 3asBiieHHs 00 0T3hIBE B baHK.

Knuenrt ynonnomouuBaetr bask:

8.4.1. ucnonp3oBaTh MepcoHaNbHbIC NaHHble KimeHTa B mensx HampasieHus KiMeHTy npenioKeHuit
banka, nHQOpMAIMOHHBIX U peKIaMHBIX coobmeHwid 00 ycmyrax bamka, 06 ycimyrax «Cerenem bank» OOO,
CBEIEHUM 0 mpoBoauMBIX onepausix o Cueram KimenTa myTeM opraHu3anuy HOYTOBBIX PACCHIIOK, PACCHIIOK
SMS-coobmuienuii, Push-yBegomienuii n paccbuIOK 1O 3JEKTPOHHOU moute B aapec KimeHTta, a Takke B HeNsIX
npenoctapnenuss KimeHTy cBegeHMH O TpOBOAMMBIX omepaunusx mo Cyeram; wH(GOpPMAalWHU, CBA3aHHOH C
ucnonaenneM J[BO, myrem HampaBienust SMS-cooOrienuii/PUsh-yBemoMieHuii 0 COBEPIICHHH OTEPAIlHH;
Brimucox/CnpaBok mo Cueram/onepanusam Knuenra;

8.4.2. mpenocraBiaTh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3akmi04eHO corniameHue O KOH(GHICHUHWAIBHOCTH, B LEISIX OCYLIECTBICHUS TeNe(OHHOH CBSI3U C
KimenToMm ans nepegadn nHGOPMAMOHHBIX U PEeKIIAMHBIX COO0IIeHuH 00 yciryrax banka;

8.4.3. mpenocrapnsath [laptHepy banka wHbopmainuioo o KiueHTe Juisi OCYHISCTBICHUS PETUCTpPAIlUM B
mporpammax 1o BeITycky Kapt, mpoBommmeix banmkom m IlaptHepamn banka mo BeiOpanHOMY KimmeHTOM
KapTOYHOMY MIPOIYKTY, HeoOxoaumyto s ncnonHerns 1bO;

8.4.4. nns uenelt xpaHeHHs JOKYMEHTOB, COJACpKAIlMX MEpCOHANbHBbIC NaHHbIe KiMeHTa, a Takke IS
CO3JIaHMS U XPaHEHMsI MX 3JIEKTPOHHBIX 00pa30B, MPEAOCTABIATh YKa3aHHBIEC TIOKYMEHTHI CIICIMAIN3UPOBAHHON
KOMITaHUH, C KOTOpo# y baHka 3akiiroueH 1oroBop 00 OKa3zaHUU YCIIYT U COTJIAIEHUE 0 KOHPHUICHINAIBHOCTH;

8.4.5. mpenocraBiaTh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3aKiI0ueHO CcoryaleHue O KOH(PUACHIMANBbHOCTH, B IIEIAX OCYINECTBIEHHS MNepcoHamu3anun Kaprt,
BbIyckaeMbiX Kinenty bankom;

8.4.6. mpenocTaBiATh HHPOPMAIHIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOpOH y
baHka 3aKtoueH areHTCKUi IOrOBOP ¥ COTJIallIeHUe 0 KOH(DUIEHIIMATBHOCTH, B LIEIsX npeaocTapicHus KimeHty
KPEAMTHBIX OTYETOB C HCIoib3oBaHueM CucteMbl «CoepOank OHaitny;

8.4.7. mpenoctaBisaTh MHPOPMAIMIO O NEPCOHAIBHBIX JaHHBIX KiMeHTa CTpaXxOBBIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3aKitoueHbl COOTBETCTBYIOIIUE JIOTOBOPHI Ha BBIMOTHEHHWE BaHkOM (yHKIMH CTpaxoBOIrO
are’ra B LEeNIX npeaocTaBieHuss KimeHTy yciyr mo 3akilOYeHHIO JOTOBOPOB CTPaxXOBaHWS, YNPAaBIISIOIINM
KOMITaHUSIM (IIpo¢)eCCHOHAIBHBIM YYaCTHUKAM PbIHKA LIEHHBIX OyMar - ynpaBJSIOLIMM), C KOTOpeIMU y banka
3aKJIFOYEHBl COOTBETCTBYIOIUE areHTCKUE JOTOBOPHI, B LENAX OKa3aHHs YCIYT IO JOrOBOpaM JOBEPUTEIBHOIO
ynpasnenus; AO «HII® Coepbanka», ¢ KOTOpeIM y baHka 3akifoueH COOTBETCTBYIOIIWI JOTOBOP, B IEINSAX
npenocrtasnennss Knuenty ycmyr mno poroBopam 00 00s3aTeJbHOM II€HCHOHHOM CTPAaxOBaHUM W/WIIH
HETOCyIapCTBEHHOM MIEHCHOHHOM 00ECTIEYeHUH, C UCIIOIb30BaHNEM Y TAJICHHBIX KaHAJIOB OOCITYKUBAHN,

8.4.8. B 1eNAX pean3anuy JOTOIHUTEIBHBIX MEP MO MPOTHBOACHCTBHIO MOIIEHHHYECTBY MPEIOCTABISATh
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOmibHOro Tenedona Kimenra omneparopaM —MOIBHXKHON
pamuoTene)OHHOI CBs3M (Iajee — OmepaTtopbl CBS3M) M MOJydYaTh OT OIEPAaTOPOB CBS3M B OTHOLICHUH
aboHEHTCKOro HoMepa MoOuIbHOTO Tenedona Kimenra napopmammro o creayromux daxrax’:

— 0 ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictBe KinenTa;
— o ¢akre cmeHbl aboHeHTcKoro HoMepa (MSISDN) KnuenTa,
— 0 ¢akre npeKpaleHus UCroiib3oBanus aboHeHnTckoro Homepa (MSISDN) KinenTa;

— 0 (akTe pacTOpPKEHHSI ¢ OMEPATOPOM CBsI3W JOTOBOpa 00 okazaHnu KIMEHTy YCIyT CBSI3H I10
nHuaTuBe Kinenra;

000 «OKKO», aapec: 197374, r.Cankr-TlerepOypr, yn. CaBymkuna a. 126 nutep 6, nomemenue 53-u; OO0 «PA
«Munexc 20», agpec: 115280, r.Mocksa, yi. Jlennnckas Ciio6ozaa 1. 19, momemenue 21¢a2.

" Ilpu ycnoBMM TEXHHYECKOH peanu3alMd M Hald4dM COOTBETCTBYIOLIETO JOrOBOPa C ONEPATOPOM  IIOABHIKHON
paauoTeneOHHON CBS3H.
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— 0 (akTe pacTOpKEHUS C ONEPATOPOM CBS3H JIOTOBOpa 00 OKa3zaHHWU YCIIYT CBs3M KIIHMEHTY 10
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 (akTe HaTMYMSA BPEIOHOCHOTO MPOTPaAaMMHOrO oOecrieueHuss Ha MOOWIBHOM YCTpOHCTBE
Knuenra;

— o ¢axre cmensl IMEI Mob6unsHOTO yeTpoiictBa Kinenra;

— 0 (akTe TOAKITIOUYEHHOW YCIyTH Tepeajipecallii BbI30Ba M COOOIIEHHH K aOOHEHTCKOMY
Homepy (MSISDN) KnuenTa;

— 0 ¢akre MOIICHHUYECKOro 3BOHKAa Ha HoMep Teneona KimeHra/3BoHKA ¢ HOMepa TenedoHa
Kiuenrta Ha MOIIEHHHYECKHH HOMep'®.

bank BrpaBe HHPOPMHUPOBATH OrepaTopa CBsi3u 0 (akre ohopmieHUs KiIMeHTOM HACTOSINEro coriacus B
banke;

8.4.9. obpabareBarh nHpOpManmio 00 omepanusx KinueHTa, coBepiieHHBIX B paMkax HacTosiero JJBO B
HeNsx HanpasicHus KIMEeHTY WHAMBHIYalbHBIX IPEIOKEHUI/pekoMenaauii baHka ¢ HCHOJIb30BaHHEM
Cuctemsl «Coepbank OHaiHy.

8.4.10.cobupatp m oOpabaThiBaTh IJFOOBIE TEpCOHANBHBIE naHHBIe (manee — I[IJ[H), pa3smemeHHBIE B
commanbHbIX ceTsax (OmuoxmaccHuky, Bkontakte, Facebook, MoiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-nOpTanax Asurto, ABTO.py, LUMAH, Homodonn, SuperJob) B memsx ompenencHus
uHTepecoB KimenTa s popmupoBanus 1 HarpasieHus: KIIMeHTy mepcoHaNBHBIX TPEUIOKCHUI;

8.4.11.u IlaptHepoB bamka'’ oOpabarteBate II/{H, yka3aHHble B 3asBiacHuM KiMeHTa W/WIM HHBIX
JIOKyMEHTaX, IPeJ0CTaBICHHbIX baHky B cBs3u ¢ 3akiroueHueM JIBO, Bkitouas JitoOble M3MEHEHUS B OTHOLICHUH
HHUX, a TaKXe CBEICHHs 00 YCTpoWcTBe, cookie-daiinbl, 3HaHus o Kimenre, chopMupoBaHHBIE Ha OCHOBE
¢uHaHCOBBIX TpaH3akuui Knnenra u cBegenuii o npuoOperaembix KimeHTOM NpoIyKTax M yciayrax, B LEJsiX U
croco0aMu, yKa3aHHBIMH Jajiee B HACTOAIIEM MOAYHKTE.

8.4.12.mpenocraBnaTh NepcoHANbHBIE NaHHbIe KimeHTta TpeThell cropoHe, ¢ kKoTtopod baHk cocrout B
JIOTOBOPHBIX OTHOWIEHUSAX 'S, B Lessax Hampasinenus Kimuenty SMS-cooGmennii n push-yBenomnennii uepes
ynaneHHsle kaHainbl SMS-0ank (MoOunbHbI 6aHk) 1 Coepbank OHnaiiy;

IMox oOpaboOTKO¥ (B aBTOMATHU3WPOBAHHOM BHJIE M O€3 HCIIOJB30BaHUS CPEJCTB aBTOMaTtu3aiuu) [1/]x
MOHUMAIOTCSL CIIENYIONUe JeWCTBHs, coBepmaemble ¢ I[IJIH: cOop, 3ammch, cCUCTEMaTH3alus, HAKOIUICHHE,
XpaHeHue; yrouHeHue (OOHOBIICHHE, U3MEHEHUE), U3BJICUCHHUE, CIIOIb30BaHUEe, 00e3TMYNBaHNe, OIOKUPOBAHNE,
yaaJeHue, YHHITOXKECHHE, Tiepeaaya (pe1oCcTaBiIeHue, J0CTyIl, 00MeH) Mexay bankom u [lapraHepamu banka.

Llenu 06paboTKK NEpCOHATBHBIX JAHHBIX:

- mpenocrapieHre KiMeHTy: WHAWBUAYaNbHBIX TPEUIOKEHUH W PEKJIaMHBIX MAaTepUalioB, BKIJIIOYAs
LieJIeBbIe peKIaMHble, HHPOPMALMOHHBIE U MHIUBHIYyalbHbIE NPEAJIOKEHHUS MO MPOAyKTaMm U yciyram banka
w/mmm  [laptHepoB baHka, TyTeM HampaBieHUs COOTBETCTBYIONIEH WHQoOpManuu dYepe3 000 KaHaT
B3aMMOJICHCTBUS;

- IPOBEJICHNE aHAINTUYECKNX, CTATUCTUYECKUX, MAPKETHHIOBBIX MCCIIEOBAaHUI U ONPOCOB, B TOM YHCIE
10 KOHTPOJTIO KadecTBa yciyr baHka u pa3paboTke HOBBIX IpoiykToB banka, [TaptHepoB banka.

8.5. CTopoHBI 00S3YIOTCS YPEryJupoBaTh CIIOPbI M IPETECH3UH, BO3HUKAIOIIUE B CBS3HM C HCIIOJHEHHUEM
ABO, myTem neperoBopos.

8.6. B ciyuae oOHapyxeHus KiueHTOM KakoH-THOO CHOPHOM CUTyalluH, CBsi3aHHON ¢ ero Cueramu B
banke, KimneHT momkeH He3aMeIMTEILHO YBEIOMUTL 00 3TOM baHK myTeM Mmojady MUCEMEHHOTO 3asiBICHHUS B
ITonpazaenenue banka.

8.7. baHKk TmpUHMMAaeT BCE BO3MOXHBIE MEphI MO YPETYIMPOBAHUIO BO3HUKIIEH CIOPHOH CUTyallMd H

76 HaHHbIe 00 aboHeHTax U COACpKaHUE 3BOHKOB HE IIEPEAAOTCA.

7 000 «OKKO», agpec: 197374, r.Cauxr-IletepOypr, yi. CaBymkuna a. 126 nurep 6, nomemenue 53-n; OO0 «PA
«Uunekc 20», aapec: 115280, r.Mocksa, yiu. Jlenunckas Ciodona 1. 19, nomerienue 21¢a2.

s [Mepeuens omybnukoBaH Ha calite banka.
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nuchbMeHHO ypegomisier KimeHTa o pesynbratax paccMOTpeHUsl ero 3asBieHus. [[ns yperynupoBaHus
BO3ZHUKIIECH CHOpHOW cuTyaluu baHK MokeT mpuriacuTh KilMeHTa Ha JMYHYH0 BCTpEdy € YHOJHOMOYEHHBIM
corpyaHukoM banka.

8.8. B ciyuae ecnu kakoe-nmubo0 u3 nosjoxeHuit Hactosiero J[bO sBisieTcs Uiy CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENEHBIM WJIM HE IIOJIb3YIONIMMCS Cy[AeOHOW 3aIMTOi, 3TO He 3aTparuBaeT JAeHCTBUTENHFHOCTH
OoCTaJbHEIX nojoxkeHni J150O.

8.9. Bank o0s3yercs mpencraButh KiveHTy MH(pOpMANHMIO O JaTe W MPUYMHAX MPUHATHS PELICHHS 00
OTKa3e B BBIINOJHCHHU DPACIOPSHKEHHS O COBEPIICHHU ONEPAL[Md B COOTBETCTBHHU ¢ IMyHKTOM 1.22 VYcioBwuit
0aHKOBCKOTO OOCITY)KHBaHHUS, B CPOK HE MO3JHEE MATH PabOuMX AHEH CO JHS NMPUHATHS PEIICHUS, OJHHM M3
CIISIYIOUIMX CIOCOOOB B3aMMOCHCTBUS 10 BhIOOpY banka: B [loapasnenenun banka, SMS-coobmienue, Push-
yBEIOMJICHHE, COOOIIICHUE, HAITPABJICHHOE [0 aAPECY IECKTPOHHOH MOYTHI.

9. TAPU®HBIN IIJIAH

9.1. Moaxkmouyenne/oTkmodenne Tapuduoro miana Kinuenrom Bo3moxHo B Cucteme «CoepbaHk
Owuaitn»”® u B [loapasnenennu banka ¢ ucrnonb3oBanueM MoOuiabpHOTO pabouero mecra®,

9.1.1. Tloaxmoyenne Tapudnoro mnana o3HauaeT mpenocTaBieHue KIMEHTY MPOAYKTOB W YCHYT,
BKIIFOUeHHBIX B TapudHbIil 1m1aH (BO3MOXHOCTH IOJB30BAThCS TAKUMH MPOAYKTAMHU M yCIyraMH), 1O LIEHE U Ha
YCIOBHUSX, YKa3aHHBIX B Tapudax mis Tapupuoro miana (nanee — « Tapudsr msa TI1»)8, B Teuenne nepuona, 3a
KOTOpPBIA BHECEHa CTOMMOCTh TapudHOro muraHa, ompenenseMoro B cooTBeTctBum ¢ Tapudamm mms TIL
[Moaxmrouenne TapudHOro TIIaHa OCYIIECTBISIETCS C MOMEHTA BHECEHUS MIaThl 3a TapudHsblii 1iaH.

9.1.2. Orxmouenne TapudHoOro mmiaHa oO3Ha4YaeT MpenocTaBileHne KIMeHTy MpOayKTOB W YCIyT,
BKJIIIOUEHHBIX B Tapu¢HbIl miaH, Mo LEHe W Ha YCJIOBHSAX, OTAENBHO YCTAaHOBIEHHBIX B Tapudax mis
COOTBETCTBYIOIIMX MPOJAYKTOB M YCIYT, M HE BJEUET 3a COOOH NpeKpalicHre 3aKII0OUeHHBIX Mexy bankoMm u
Knuentom 10roBopoB 0 NMperocTaBIeHUH TaKUX MPOAYKTOB U YCIIYT, €CJIM HHOE HE MPEeTyCMOTPEHO YKa3aHHBIMU
norosopamu uinu JBO.

9.2. Tlnata 3a Tapudublii wiaH B3uMaercs co cueta(oB) KimeHTa Ha OCHOBaHMU TPEIOCTABICHHOI'O
KimenToMm cornacus (3apaHee JaHHOTO akienTa) A0 OTKIYeHHus Tapu(HOro miaHa, B CIEIYIONINE CPOKH:

9.21. npu mnoakmoueHun TapudHoro mnana — B jgary noxnucanusi Kimenrom 3asBieHus Ha
nogxmouerne Tapudroro nnana,

9.2.2. 3a KaXIBIA TMOCICAYIONIMNA Mecsl — B JaTy W BpeMs OKOHYAHMS OIUIAYeHHOTO IIepHoja,
omnpenenseMoro B coorBerctBun ¢ Tapudamu s TII, npu 5TOM B ciydae HEBO3MOXKHOCTH CIHMCAHHS TUIATHI 32
TapudHblil IaH B CBSI3M C HEJOCTATOUHOCTHIO JICHEKHBIX CPENCTB Ha cuere(ax) Kinenra win mo Jto0bIM HHBIM
npuunHaM, BaHK HHUIMKMPYET IOBTOPHBIE MONBITKK CIIMCAHMS TIaThl 3a TapudHblii man®?,

9.3. B TeueHue neproa 0xuAaHus OIUIAThl CTOMMOCTH Tapr(HOro MmiaHa mociie OKOHYAHHS OIUIAaY€HHOTO
nepuosa (1. 9.2.2.):

- OIJIaTa U MPEeAOCTaBICHUE IPOLYKTOB/YCIIYT, BKJIIOYEHHBIX B TapuHbId 11aH, OCYIIECTBISETCS MO LEHE
W Ha YCJIOBUSIX, OTJIEJIbHO YCTAaHOBJIEHHBIX B Tapudax st COOTBETCTBYIONIMX MPOAYKTOB U YCIYT,

- B CJIydae ciucaHuA miathl 3a TapudHbIi 1aH Ha OYepeHOM MepHOo, YCIyTH U MIPOAYKTHI, BKIIOUEHHBIE
B TapudHsiii nian, NperocTaBiIAIOTCS MO LEHE M Ha YCIOBUAX, YKa3aHHBIX B Tapudax ans TII, u HOBBII
TIEPHUO/I UCYHCIISIETCS C MOMEHTA CTIMCAHU TIaThl 3a TapudHbIii miaH.

9.4. KnueHT BrpaBe N3MECHUTH 3apaHee JAHHBIA akIenT 1o cueTy(am) Juist crircanus miathl 3a TapudHblii
IIJIaH.

9.5. B ciy4yae HEBO3MOKHOCTH CITMCAHUS IDIaThl 32 Tapu@HBIN TUTaH B yKa3aHHbIC B M. 6.2 TOpsIIKE H
cpoku TapudHblii TIaH He TOJKIIOYaeTcs/oTKiIouaercs, o 4eM bank umHpopmupyer KimeHnTta mocpencrBom
HanpaBJIeHHsT COOTBeTCTBYomero Push-yBenomnenus/SMS-cooOmienust M oToOpakeHusT HMHPOpPMALUK B

™ TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

8 [Ipu HaMMYMK TEXHUYECKOH BO3MOKHOCTH.

81 PasmeraroTcs Ha Od¢unmansHoM caiite banka u/unu B Cucreme «Coepoank Onnaitny.

82 B reuenne 24 4acoB ¢ JaThl ¥ BPEMEHH OKOHYAHMS OIIAYEHHOrO HEPHOJA, IIPU TOM BaHK BIpaBe yBEIUYHThH MEPUOL
oxunaHus oriatel TapudHoro miana, HO He 6oJiee yeM 10 3 (Tpex) pabounx JHEH.
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Cucreme «Coepbank OHIaiH».

10. CPOK JEMCTBHUS U PACTOPKEHUE 5O, 3AKPBITHE CYETOB
10.1.Hacrosmmuit JIBO aeiicTByet 6e3 orpaHUYeHUS CPOKA.

10.2.KnueHT BIpaBe B JI1000H MOMEHT pacTOprHyTh Hacrosimuii [|bO, yBeIOMHB O JaHHOM HaMepEHHUU
bank mytem monaun B bank nmuceMeHHOTO 3asBIeHus 0 pactopskeHnu JJbO mo popme, yctanoBnerHoi bankom.

10.3.bank BHOpaBe B OJHOCTOPOHHEM Tmopsiike pactoprHyTh JIBO mnpu otcyrctBuu y Kimenra
CueTOoB/BKIIaIOB/HE MCIIOJIb30BaHUU KITMEHTOM YCIIyT, OTKPBITHIX/TIPE0CTaBIsIeMbIX B pamkax J[BO, muckMeHHO
yBenomMuB KimeHTa 0 CBOeM perieHu .

10.4.B cnyyae nonydenusi bankom nrcbMeHHoro 3asBnenust o pacropxkennu IBO Knuenra, bank umeer
npaBo OOBSABUTH HENEHCTBUTENHLHBIME U OJOKHPOBaTh Bee nebetoBbie KapTel, BeimynienHsie Kiuenty (Bkimouas
JononHuTenbHble KapThr).

10.5.B cnyuae momyuenus bankowm 3asBienns o pactopskenun JJbO Knuenra mposenenne omeparuii yepes
Cuctemy «Coepbank Onnaiin» 1 SMS-6ank (MoOunbHbll 6aHK) Onokupyercsi. Komuccun, panee yriadeHHEBIE
baHky, He BO3BpaIllalOTCs M HE YYUTHIBAIOTCS B CUET MOTALICHUS 3a10JDKEHHOCTH Iepe]l bankowm.

10.6.Pacropxerne JIBO sBisiercss ocHoBanmeM misi 3akpbiTusi CueroB mebetoBbix Kapt/ IlnmaTtexHbIx
cueroB Kimenra, otximrouenus TapudHoro miaHa.

10.7.bank 3akpeiBaeT Cuera/Bkiaapl KinueHta B ycTaHoOBIeHHOM mopsiike B cootBerctBuu ¢ JIBO,
3aK0HOAATeNbcTBOM Poccuiickoit Deneparnyn 1 6aHKOBCKUMH TPaBUIaAMH.

10.7.1.3akpeitne  CuetoB mebetoBbix Kapt/ [lnmatexHBIX CUETOB OCYIIECTBISETCS B MOPSIKE,
YCTaHOBJICHHOM «YCIIOBUSIMH BBIITyCKa M 0OcCIykuBaHusi NeberoBoil kapTel [TAO CoOepbank»/ «YcIoBUSMH
OTKpBITHS U 00cmyxuBanus «[lmarexuoro cueray [TAO Coepbank».

10.7.2.».

10.7.3.3akpeiTie  BKIagoB KiMeHTa OCyHIECTBIISIETCS B TOPSJIKE, YCTAHOBICHHOM «Y CIOBHSIMHU
pa3menienus BkiajgoB B [TAO COepOaHK» U COOTBETCTBYIOIIUM JIOTOBOPOM O BKJIaJie C YIETOM OCOOCHHOCTEH,
yKa3aHHbIX B II. 3.2.3.9 «¥Y ci10BHii 6aHKOBCKOT'O 00CITYKMBaHUS».

10.7.4.3akpeitme  OMC  ocyIiecTBisieTcss B TIOPSAKE, YCTAHOBIEHHOM «YCIOBHSMH OTKDPBITHA W
COBEPIIICHUSI OTIEPAIIHI 110 CUETY B JAparoneHHbx Metauiax B [IAO CoepOanky.

10.7.5.3akpeiTre «COeperaTeIbHOr0 CueTay OCYIIECTBIISICTCS B IMOPSIKE, YCTAHOBJIECHHOM «Y CJIOBHUSIMU
OTKpBITHS «COeperaTenbHOro cueTa» U coBeplieHus onepauuii o Hemy B IIAO Coepbank».

10.7.6.3akpbITHe HOMHHAIBHOTO CYETAa JIJIS 3aYKMCIICHHUS COLMAIBHBIX BBIIUIAT OCYIIECTBIISCTCS B MOPSJIKE,
YCTaHOBJICHHOM «Y CIIOBHUSIMUA OTKPBITUS U COBEPIICHUS ONEPAIH M0 HOMHHAILHOMY CUETy ISl 3aYUCIICHHS
cormmanbHbIX BEITUIAT B [IAO COepbOaHk».

10.8.1lpu wHammumm Ha 3akpeiBaeMoMm Cuere Kaptel/ IlmaTe:xxHOM cyeTre JEHEXKHBIX CPEICTB,
0JIOKMPOBAHHBIX JIJIsl UCHOJHEHUs pacnopsbkenuit mo Cuery Kaptel/ [lnarexHomy cueTy, NpUHATHIX baHkoMm K
WCTIOJTHEHHIO JI0 MOJTy4eHus 3asBieHus Ha 3akpeitTie Cuera Kaptel/ [lnatesxxnoro cuera, CueT 3aKphIBaeTCs MpH
yCcIoBUU UX OTMeHBI KilneHTOM, a B Cllydae HEBO3MOXXHOCTH OTMEHBI TaKUX pacnopsbkeHui, CueT 3aKphIBacTCs
MocJie UX ucnojHeHus baakoM.

10.9.B ciyuae monmyyenus: bankom 3asenenus o 3akpeitiu Cuera Kaptel/ [lnaTexHoro cuera, Bce KapTs
(B ToM umcIe, nononHUTENbHBIe KapThl), BhIMyIIEHHBIE K 3aKpbiBaeMoMy CueTy, OJIOKUPYIOTCS.

10.10. C momeHTa 3aKkpbITHS baHKOBCKHX cUeTOB/BKIaIOB KilMeHTa OTMEHSIOTCS JITUTENbHBIE TOPYYSHHS
Knuenra COOTBCTCTBYIOIIUM C‘IeTaM/BKHaHaM, bank MMpeKpamacT MpUuHUMAaTh K HCIIOJIHCHHUIO INIATCKHBIC
MOpy4YeHUs] W WHBIC pacropsbkeHus KimeHTta, W mnpekpamiaer 3auyucisaTh Ha CueTa/BKIaAbl MOCTYIAIOIIHE
JICHEO)KHBIE CYMMBI U BO3BpallaeT WX B aJpPEC OTIPABHUTENS HE MO3[HEE CIEAYIOUIETro 3a JHEM MOCTYIUICHUS
CpeNCTB pabovero JHs.

10.11. bank Bo3Bpamaer KiHMEHTY OCTAaTKH JIEHEXKHBIX cpeacTB Ha ero Cdyerax/Bkiamax B banke
HAJTMYHBIMU JICHSXKHBIMHU CPEACTBAMH JTMOO HAa OCHOBaHMM TOpydeHHs KimMeHTa cpeacTBa MEepeurcisioTcs Ha
npyroi Cuer/BKia.
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10.12. PacTopskeHune TOroBopa Ha BBIIYCK M 00CITyxruBaHue ae0eToBoit kapThl [IAO COepbOank / moropopa
Ha OTKpeITHE U oOcmyxuBanue «llmarexnoro cuera» [IAO Cbepbank u 3akpeitne Cuera Kapter/ [lnarexHoro
cyeTa HEe BJICYET MpekpanieHus obOs3aHHocTH KimeHTa moracuth mepen bankom 3agomkeHHOcTh 1o Cuery
Kaptsl/ [TnarexxHOMy cUeTy, BKIIOUas 33JJ0JDKEHHOCTD 110 orJiaTe KoMmuccuii banka.

10.13. CropoHbl MpU3HAIOT, 4TO B ciydae pacropxkeHust J[BO, oTaenbHbIE AOTOBOPHI, COTJIAIICHUS U
npaBmwia (ycIoBHsI) OOCTyKHMBaHUS, 3aKitodeHHble Mexay bamkom u Kimentom/ ycranoBnenHble bankow,
PETYIUPYIONINE OTKPBITHE M OOCIYXHBaHUE OTAEIbHBIX BUAOB CUETOB, MperocTaBieHUEe OAaHKOBCKHX YCIYT U
IPOJYKTOB, TPOAOJDKAIOT JIEHCTBOBATh KaK CaMOCTOSATENBHBIE JOTOBOPHI, COTJIALICHHS WM IpaBuiaa (yCIOBHSA)
00CTyKIBaHMS.

11. IPUJIOKEHUS K YCJIOBUAM BAHKOBCKOI'O OBCJIY’KUBAHUS

Cneny}omne HpI/IJ'IO)KeHI/IH SIBJISTFOTCST HEOThEMIIEMOM YacThI0 Y CIIOBHUIT OAHKOBCKOI'O O6CHy)KI/IBaHI/I$I§

11.1.TTpunoxenne 1 «llopsgox mpemoctaBmenust [TAO COepOank yciayr uepe3 YalleHHBIE KaHAJbI
00CITy)KHUBaHUS.

11.2.Mpunoxxkenne 2 «[lamsiTka 1m0 0€30MACHOCTH TP  HCIOJb30BaHUM Y IAJCHHBIX KaHAJOB
obcyxuBanus bankay.

11.3.1Ipunoxenune 3 «IIpaBuna 3IeKTPOHHOTO B3aMMOACHCTBUS.

11.4.Tlpunoxenue 4 «Ilopsimok npenocrasienus [IAO Coepbank ycnyr Pabornukom BHe [loapasnenenus
banka».

11.5.TTpunoxenue 5 «[lopsmox nocryna xk nHGOpMAIIMOHHBIM pecypcaM banka n maptHepoB banka
¢ ucnonbp3oBaaneM Coep ID».
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[punio:xenue 1

K YCJI0BHSAM 0aHKOBCKOI0 00C/Iy:KMBaHUSA (PU3UYECKUX JIHIT
ITAO Coepboank

Hopsinok npenocrapienust [IAO Coepdank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. IIpoBemenme omepammii mo Cueram Kimenrta depes YganeHHbIe KaHAJIbI OOCTY)KHBAaHUS BO3MOXKHO TpPH
Hannuny y Knmnenra Cuera Kaptel/ [lnatexnoro cuera B pyousix, unu goitapax CHIA, wnum eBpo. Beimmyck nebetoBoit
Kaptel ocymiecTBiseTcss B COOTBETCTBHH C «YCIIOBHSAMH BBITyCKa W OOcTmyxuBaHusi aeberoBoil kaptel [1AO
Co6epbank»/ «YcnoBusMu OTKpBITHS U obOciyxuBanusa «llmarexnoro cueray [IAO COepOank», pazMeriaeMbIME Ha
OdwurmansaoM caiite banka. Beimyck kpemutHoi KapTel ocymiecTBisieTcs B cOOTBeTCTBUU ¢ «HIWBUIYaThHBIMU
YCIIOBUSIMHU BBIMTycKa W oOciykuBanusi kpeauTHoi kapThl [TIAO Coepbank» n «OOMIKMMH YCIOBHSIMU BBIITyCKa H
obciyxuBanust kpenuTHod KapTel [IAO CoOepOank», pasmemaeMbiMu Ha OdunuanpHoM caiite banka u B
IToapasznenenusax banka. Bug KapTel onpenensiercst o coriiacoBanuio ¢ KmueHToM, ¢ y4eToM BO3MOYKHOCTH BBIITYCKa
manHoro Buga Kapter Knuenty. C wucnonb3oBanueM Kaptel KnueHT mosyyaeT BO3MOXKHOCTH COBEpIIATh B
cootBercTBuu ¢ JJbO omepanuu w/unu momy4yars nHpopmMauio mo CuetaM/BKiIazaM U JpyrUM MpoaykTam B banke
yepe3 Y ganeHHbIe KaHabl 00cmykuBaHus (nanee - YKO).

B cnyuae ecnu y Kinenra yke umeercs aedctByromasi ocHoBHasi Kapra, BeimynienHas k Cuetry B pyOisix, JaHHas
Kapra moxeT ObITh HCTIONB30BaHa B KauecTBe CpeJicTBa OCTYIA K MPOBECHHIO OTIEpaluii yepe3 Y JaeHHbIe KaHAbI
00CITyKIBaHHUS.

1.2. KiHMeHTy IIpeIOCTaBIsETCS BO3MOMKHOCTH IIPOBEICHUS ONEpanuii®® wm/mwimm mosiydenus uHPOPMALMU 110

CueTam/BKJIaJ1aM ¥ JPYTHM IPOAYKTaM depe3 Y TaleHHbIC KaHaIbl 00CITyKUBaHUS.

1.3. OcHoBaHMeM aJsi MPENOCTABICHMS YCIYT, MPOBEACHUs onepauuil u momydeHus uHopmamumu uepes YKO
SBIISIETCS:

1.3.1. B Cucreme «CoOepbank Ommaiin» - nogxiatodeHue Knuenta k Cucreme «COepOank OHIaliH» B IMOPSJIKE,
orpeJieieHHOM B paszziene 3 Hacrosuiero [lopsnka npenocranenus [IAO Coepbank ycnyr uepe3 Y gajieHHbIE KaHATbI
oOciyxuBanus (nanee — Ilopsimok). Yciayrn mpenocTaBisilOTCA NMPU YCIOBUH IMOJIOKUTENbHON MaeHTuduxaunu u
Ayrentudukanuu Knuenra ¢ ucnonszoBanueM CpencTtB AocTyna K KoTopbiM otHocsTes: Jlorun (Maentudukarop
nonp3oBatens), u (unu) llocrostHHBIT maponb, u (wnm) OpHopa3zoBeld maponb, u (wiu) buomerpuueckue
nepcoHanbHbIX nanHele Knmenra, u (mnu) Coep ID;

1.3.2. gepe3 SMS-6ank (MoOunpHBINH 06aHK) — perucTpanus HoMepa MoOmIsHOTrO Tenedona it Kapter B nopsinke,
oTpeJieieHHOM B paszzene 2 Hacrosmiero [lopsimka. Yciayrn TpeaocTaBisIFOTCA TPH YCIOBHH IOJIOXKHUTEIBHON
Wnentudukanyu u Ayrentudukanuu Kivenra ¢ ucrnonb3oBanueM CpecTsa JOCTyIa K KOTOPOMY OTHOCHTCS: HOMEP
MOOHIIBHOTO Tejle)OHa, 3aperucTpUpoBaHHbId 17151 JocTyna k SMS-banky (MoouinsHoMy banky);

1.3.3. ma Ycrpoiictax camoobcnyxuBanusi banka — nammume y Knmenra neiictyromei Kaptel/ NFC-kaprei®,
Yenyru npeoCTaBiIsFOTCs IPU YCIIOBUH MOJIOKUTENbHOM M nenTudukanuu u Ayrentudukannn KineHra B nmopsike,
omnpeneiaeHHoM B pazzaene 4 nHacrosmero llopsaka ¢ ucnonbzoBaHueM CpencTB AOCTyna K KOTOPBIM OTHOCSITCS:
Kapte/ NFC-kapts! u [IMH, Kon 6e3omacHoctr, Buomerpruyeckue rnepcoHanbHbie qaHHble KineHTa,

1.3.4. B KonraktHoMm llentpe banka — oOpamenue Kiuenra mo tenedonam KourtaktHoro Ilentpa banka 0o
oOpamenne KonraktHoro Llentpa banka Ha Homep Tenedona KnmeHra, 3aperucTpupoBaHHbId I JocTyna K SMS-
0anky (MoOunsHoMy 6anky) mo Kapre/ [lnatesxHomy cdery minum ykasanHblid KnentoM B 3asiBieHUN Ha OaHKOBCKOE
o0cITy>)KuBaHue, IPH yclloBUM ycnemHod Unentndukanun n Ayrentudukanuu Kimenra B nopsiike, onpeeJIcHHOM B
pasnene 5 Hacrosimero [lopsiika ¢ ucronb3oBanuem CpelcTB JOCTyNa K KOTOPBIM OTHOcsTCs: KoHTponbHast
uHpopmanust Knmenta u (unm) mnepcoHanbHble aaHHble Kimenrta, coaepxkamumecs B base nanneix banka,
buomeTrpuyeckue nepcoHanbHble JaHHbIe KineHTa,

8 3a uckiIroueHHeM MIPOBEICHUs ONepaluil Mo BKiIaaaM, opopMIIEHHs JOBEPEHHOCTH 10 BKIaaaM/cueTaM (pU3MUECKUMU JTHIAMH
B Bo3pacTte oT 14 mo 18 mer.

8 HcnonesoBanne NFC-kaptel depe3 YcrTpoiicTBa caMooOCHykuBaHHMS baHKa BO3MOKHO NpH HAIMYMM TEXHHYECKOH
BO3MOYKHOCTH.
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1.3.5. Ha DJEKTPOHHOM TEpPMHHAJEC Yy MapTHEPOB — Hajnuuue y KiMeHTa OCHOBHOW IeHCTBymoIIeH ae0eToBOM
nepconanusupoBantoii  Kaptel/  NFC-kaptei®™,  BbINymieHHOH K  OCHOBHOW  JeHcTByromed  1eGeToBoit
nepcoHanu3upoBaHHoil Kapre. VYcnyrum mnpenocTaBisiiOTCsT NMPH  YCIOBHM ToOJOXHTeNbHOW Mpentudukamum wu
Aytentudukanun Kimenta B mopsake, ompeneneHHOM B pasgenie 6 Hactosmero llopsaka ¢ wmcmonb3oBaHHEM
Cpencts goctyna kK KotopbiM otHOcsaTcs: Kaptel/ NFC-kaptet u [1HH,;

1.3.6. na OunmanshoM caiite banka®® — o6pamenne Knnenrta na Opuumansueiii caiit banka 1mpy ycaoBMU HalM4mst
y Kimenra neiictyromeii Kaprtel/ Ilnarexnoro cuera® m momepa tenedona KnmenTa, 3aperncTpHpOBAHHOIO IS
noctyna k SMS-6anky (Mo6unsHOMy 0Oanky). Ycmyrn®® ma OdummansHoMm caiite BaHka IpenoCTaBIsIOTCS NPH
yCIoBUM ToNokuTenbHol Waentudukanun n Ayrentuduxanuu Knuenta B mopsake, onpeaeicHHOM B paszene 7
Hacrosero [lopsnka ¢ ucnonszoBanueM CpeAcTB JOCTyIa K KOTOPBIM OTHOCSITCS: IepCOHaNIbHBIE AaHHbIe Kinenra,
coxepxamuecs B baze manaeix banka, m OmHopa3oBbiii mapoisk (OIHOPa30BEIA KOX).

1.4. Tlpu npoBenenuu omepauuii mo Cueram/Bkinagam uepe3 YKO mnpumenstorcss Tapudsl, neiictByromye Ha
MoOMeHT 00paboTku onepanuu bankom. KnneHt fgaet cornacue (3apanee naHHbli akuent) banky, n bank nmeer npaso
0e3 pomonHUTENBpHOTO akuenTta Kinuenra Ha cincanue co Cuera 1athl 3a IPOBEACHUE OEpaltil.

1.5. B cnywae mpoBeaeHuUs Omepalyii B BaJiOTe, OTAMYHOM oT BamoThl Cueta, baHk MpOBOIUT KOHBEPCHUIO CYMMBEI
omepaiuu 1o Kypcy baHka, AeicTByroIieMy Ha MOMEHT 00paboTku omnepanuu bankoM. Omnepanuyd B MHOCTPAaHHOM
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHOW BAaIOTE, OCYILECTBISIOTCS C YYETOM OTPAaHMUYCHHM, yCTaHOBICHHBIX
BaJIFOTHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHk BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYIECTBICHHOTO KimeHTom
Ha YcTpolcTBe camooOcmyxuBanus banka, uepe3 SMS-6ank (MoowmnsHbIN 06aHK), Cructemy «COepbank OHIaliH» B
KauecTBe IIa0JI0Ha IS TIPOBEACHUS B mocienyromeM KimeHTom omeparmii yepe3 Y CcTpoicTBa caMOOOCTyKUBAHUS
banka, SMS-6ank (MoounbHbIii 6aHk), Cucremy «Coepdank OHIain.

1.7. Brxmouenue Kimenty Bo3moxnocTu nonyueHus Push-yBegomnennii BO3MOXHO:

— mo waunmatuBe Kimenta. KimeHT caMOCTOSTEN,HO BBIOMpAET NAaHHBIA CIOCOO TONYyYeHUs
YBEIIOMJICHUH B IOJIb30BaTEIbCKUX HacTpoiikax MoOwibHOro npuioxenus banka B cooTBeTcTBUM
¢ PykoBojicTBOM 10 ncnonb3oBanuio «Coepbank Onaliny, pazMemeHHoM Ha OQUInanibHOM caiTe
Banka.

— mo uannmatuee banka st KimmenTtos, momydatonux SMS-coobmenus Ha MoOuiIbsHOE yCTPOHCTBO,
B TOM 4YHCJIE B pamMkax Yciyru YBeaomiienus o0 omnepanuu. O dakre Bkimodenus Knuenty Push-
yBenomiienuii bank uHpopmupyer Kiuenta B SMS-cooOmienun. [Ipu srom KimeHT Moxer
CaMOCTOSITETFHO HW3MEHUTHh CIOcO0 monydeHUs yBemomuenunii ¢ Push-yBemomnenuit Ha SMS-
COOOIIeHUS MyTeM M3MEHEHHs IMOJb30BATEIILCKUX HAacTpoeK MoOwibHoro npuinoxkeHus banka B
cOOTBeTCTBMM ¢ PykoBoACTBOM Mo wHcmonb3oBaHuio «COepOank OHmaiiH», pa3MeIIeHHOM Ha
OdunmansHoM caiite banka.

B caywsae HeBo3MokHOCTM HampaBineHust bankom Push-yBemomienuss mno HesaBucsmuM oT baHka
obcrositenscTBam (y Kimenra orcyrcTByer ceTh «MHTepHET» U T.11.), bank HampaBnser SMS-coo0iieHrue Ha HOMEP
tenedona Kimenra, KoTopslit 3apeructpupoBad Knuentom ans nocryna k SMS-6anky (MoOunbHOMY OaHKY).

Push-yBenomiienune otoOpaxaercs Ha 9kpaHe MOOMIBHOTO YCTPOICTBA B BUJIE BCIUIBIBAIOIIETO YBEIOMIICHUS H
MOYET OBITh BIIOCJIEJICTBHU MPOCMOTPEHO B MOOMIIEHOM TpHIIoskeHHH baHKa.

1.8. bank undopmupyer Kiauenrtop o mepax OezomacHoctu npu padore B YKO, puckax KimeHTa ' BO3MOMKHBIX
nociencTusx i KnneHTa B ciyyae HecOOMOACHUS UM Mep MH(OPMAIMOHHONW 0€301acHOCTH, PEKOMEHJOBaHHBIX
bankoM. MudopmupoBanue ocymiecTBisercs Ha caiite banka w/minu B IlompasgeneHusx banka, w/wiu mytem
otnpaBku SMS-cooOmennii Ha HoMep MoOmIbHOrO Tenedona Knnenra, 3aperucTpupoBaHHbIN s JocTyma K SMS-
0anky (MoOunsHOMY Oanky), w/minu Push-yBenomnenuit Ha MoOunsHOe ycTpoiicTBo KimeHta ¢ yCcTaHOBIIEHHBIM

MooOunsHbIM TipuiioxenneM banka, B Cucreme «CoOepbank OHnaitH», W/HINM UHBIMU CIIOCO0OaMU, YCTAaHOBJICHHBIM B
JBO.

8 Mcnonb3oanne NFC-kapThl Ha DIEKTPOHHOM TEPMHUHAJIE Y APTHEPOB BO3MOKHO MPH HATUYHU TEXHAIECKOH BO3MOKHOCTH.
8 TlonoxxeHMs HACTOAINErO MYHKTA HE PacIpOCTpaHAIOTCS Ha obciyxupanue Kimmenta B Cucreme «Coepbank OHnaiH» mpu
noctyne k onepanusim B Cucteme «Coepbank Onmnaita» yepe3 OduimanbHbIil caidT baHka.

87 [Tpn Hanu4uM TEXHUYECKOH BO3MOKHOCTH.

8 JocTynHa MCKIIIOYUTENBHO [0]aua 3asBKU HA MOTPEOUTENLCKUM KpeauT. YCeiyra IpeaoCcTaBaseTcs NP1 HATMYUH TEXHUIECKOM
BO3MOXXHOCTH.
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1.9. KuameHT 00s3yeTcs O3HAKOMHUTBCS ¢ MepamHu Oe3omacHoctd npu padore B YKO, M HEYKOCHHUTEIBHO HX
cOOJTFO/1aTh.

1.10. CropoHbI IpU3HAIOT, YTO CHOCOOBI U CPeNICTBa obecreueHrs HHHOPMAIIMOHHOW 0€30MacHOCTH, UCTIONb3YeMbIe
npu noakmroueHnu Kimenra x yeiayram banka, nepenade Kimenty Cpencts noctyma U Ipu OCYIIECTBICHUH OOMEHa
ONeKTpOHHBIMH  JOKyMeHTamu 1o CucremMaM, YKa3aHHBIM B YCIOBHSAX OaHKOBCKOIO OOCIYXHMBaHUS H
NpeHa3HaYeHHBIM JUIS yIaJIeHHOTO 00cykuBaHus KimeHnTta, 1OCTaTouHbl AJIsl 3alIUTHl OT HECAHKLIMOHUPOBAHHOTO
JOCTyTIa K MEpCOHATbHBIM AaHHBIM, K Cuetam m omepanusaM Kimenra B 3Tux Cucremax, a Taxke MOITBEPKICHUSA
aBTOPCTBA M MOAJIMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

1.11. KnueHnt o0s3aH oOecneunTh 0€30MacHOE, MCKIIIOYANOIee HECAaHKIMOHUPOBAHHOE MCIIOJIb30BAHUE, XPAHCHUE
CpenctB moctyna, IpeayCMOTPEHHBIX Y CIOBHSAMH OaHKOBCKOTO OOCITY)XMBaHHWA, HE mepenaBath CpeicTBa JOCTyIa
TpetbuM JuiaM. B cimygae yrpater CpenctB goctyma, [IMMHa umu Kaptel, a Takke B ciaydae BOSHHKHOBEHHUS PHICKA
HE3aKOHHOTO Hcnonb30Banus Cpexacts pocryna wiu Kaptel, KnueHnT 00s3an HeMeaneHHO yBeJOMUTh 00 3ToM baHk
yepe3 nocrynHble kanaibl ([logpaznenenne banka, Kontakraeiii Lientp banka).

1.12. bank o0s3yercsa oOecmeunTh KpyriiocyTouHyto mocTymHocTh KonrtaktHoro lleHtpa banka mo Homepam
teneonoB KonrakrHoro Llentpa banka s B3ammoneiictBusi ¢ KimenTamu mo BoIpocaM MpeIOCTaBICHUS YCITyT
yepe3 Y pajgeHHbIe KaHaIbl 00CTYKUBaHMSL.

1.13. Omrara Knuentom komuccum 3a mepenady SMS-cooOmieHuil, B3uMaeMoil onepaTopoM MOOWIBHOHN CBSI3H, a
TaKke KOMHCCHH 3a YCIyTry oOMeHa JaHHBIMH depe3 ceTh VHTepHeT, BKIouas HarpasieHue Push-yBemomienuii, He
apinsercs npeamerom [1bO.

1.14. B cnyuae, ecnu KnneHT ocymiecTBsieT NOJHOMOYMS €IWHOIMYHOIO HMCIOJHHUTEIBHOIO OpraHa 3aeMILUKa —
IOPUIMYECKOTO JIMIA, OH BIpPaBe IMOANKCATH JOTOBOP MOPYYUTENIbCTBA II0 OO0S3aTENbCTBAM 3aeMIUMKA -
ropuauaeckoro iuna B Cucreme «Coepbank brusnec OnnaiiH» ¢ HCHOIB30BaHIEM YCHIICHHON HEKBaTU(pUIUPOBaHHON
9JIEKTPOHHON TMOAMNUCH 3aeMINMKa — IOPUIUYECKOTO JIHIlA, BRIMYIIEHHOW Y aoctoBepsionuMm neHtpoM «KOPYC
Koncantuar CHI». J[loroBop mopyuntenbcTtBa KimeHTa, MOANMCAHHBIA YCHICHHOW HEKBATU(HUIIMPOBAHHON
AIIEKTPOHHOH TMOANHUCKHI0 3aeMIIKa — topuamdeckoro numa B Cucreme «COepbank busHec OHmaifH», MpU3HAETCS
JOKYMCHTOM pPaBHO3HAYHBIM JOKYMCHTY Ha GYMEDKHOM HOCHTCJIC, ITOAITMCAHHbIM COGCTBGHHOpy‘IHOﬁ IHOAIINCBHIO
Knuenra.

2. SMS-BAHK (MOBWJIBbHBIN BAHK)
2.1. UYepe3z xanan SMS-6ank (MoOunbHbIi Oank) Ha MoOmisHOM ycrpoiictBe KimeHTy npemoctaBisieTcs
BO3MOKHOCTB!

— monydenus ot banka MHpopMaIMoHHBIX COOOIIECHMIA;

— ornpasku B bank 3anpocos®.

2.2. Ycnoeus gocryna kK SMS-0anky (MoOwibHOMY 0aHKy) OMNpeAeieHbl B J0roBOpe OaHKOBCKOMH
Kaptel/IlnarexxHoro cuera, W/WiM B JOrOBOpEe BKJIajga/cuera B 4YacTH MmonydeHus: or banka MHpopMalmoHHBIX
COOOILIECHUI.

2.3. bank mnpemocraBisier Knuenty nmoctyn xk SMS-6anky (MoOunbHOMY OaHKy) HpW HAJIMYMK TEXHUYECKOH
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJIAIIEHHS MEKIy BaHKOM | orepaTopoM COTOBOM CBSI3H.

2.4. s nonp3oBanus SMS-6ankom (MoOwinsHBIM OaHkoM) ¢ MoOwibpHOTO ycTporictBa KimeHnTy HeoOxomumo
HAJIMYHe MOAKIIIoUeHsI MOOMIBHOTO YCTPOHCTBA K MOOMITLHOM (TIOABHIKHOM pasinoTeneOHHON) CBA3H.

2.5. Peructpammss HOMmepa MoOwibHOro Ttenehona st goctyna kK SMS-0anky (MoOunbHOMY OaHKY)
ocymecteisiercss mo Kapram, w/mimm [lnatexxHoMy cyery, W/WiHM 1O BKJaJam/cuyeTaM Ha OCHOBaHUM 3asiBICHHS
Knuenra.

2.6. bank nybnukyer Ha OdunmanbHOM caiite banka akTyanbHbIN TIepeueHb:

— OIlepalnyii ¥ 3ampocoB, A0cTynHbIX Kinenty ¢ MoOMIBHOTO YCTpOICTBa,

— omnepanui no Cyeram/BKIiazam, 1o KoTopsiM bank Hanpasisier MH(opMamoHHbIe COOOIIECHUS.

banx wumeer opaBoO B 000 MOMEHT IIO CO6CTBCHHOMy YCMOTPCHUIO H3MCHUTHL TICPCUCHL JOTUX

8 OtnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIlMK HOMEpa MOOWIBHOTO TejedoHa Uil aocTynma kK SMS-6aHKy
(Mo6wmisHOMY 6anKy) o Kapre/ [Tnatexxnomy cuery
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oreparuit/3anpocos

2.7. Ecmm pnsa goctyna k SMS-6anky (MobunsHoMmy 0anky) KimeHT 3apeructpupoBasl 0IuH HOMEP MOOHIIBHOTO
TenedoHa:

— U1 ofHOW WM Heckonbkux Kapr w/mnm IlnartexHslx c4eToB, TO HpU OQOPMICHUHU/TIONYyUYECHHN
Kmmentom eme omnoit KapTel/ oTkpeiTun emé ogHoro llmatesxHoro cyera, moctyn k SMS-0aHky
(MobunsHoMy 6anky) mo HoBoii Kapre w/mnu HoBoMmy IlnaTeskHOMy cueTy OyAeT mpenocTaBieH
ABTOMAaTHYECKH 110 3apETUCTPUPOBAHHOMY paHee HoMepy MoOmibHOrO Tenedona (6e3 odopmieHus
KnmentoMm 3asBienws);

— nans ogHoM winn Heckonbkux Kapt w/mnm [lnaTexHbIX cYeTOB, TO MPH OTKPHITUU BKJIaja/cyera,
nmoctyn kK SMS-6aaky (MoOmiibHOMY 0aHKY) IO BKJIaAy/CUeTy OyAeT MpeaoCcTaBlieH aBTOMAaTHIECKH
M0 3aperucCTPUPOBAHHOMY paHee HoMepy MoOwnbHOTrO Tenedona (6e3 odopmnenus Kiauentom
3asBJICHU);

— JUI1 OIHOTO WM HECKOJBbKHX BKJIAJOB/CYETOB, TO MNPH OTKPHITHH KiHMeHTOM eme OgHOTro
BKIIafa/cuera, moctyn K SMS-0anky (MoOunmbHOMy OaHKy) TO HOBOMY BKIJIay/cUeTy OyneT
MPEIOCTABIICH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HOMepy MOOMIbHOTO TenedoHa (0e3
odopmiienuss KimeHToM 3asiBiieHus ).

Ecmu mst moctyna k SMS-6anky (MobunsHOMy 0aHKy) KimeHT 3apeructpupoBall OIMH HOMEpP MOOHMIBHOTO
TeneoHa AN OJHOTO MM HECKOJNBKMX BKIJIagoB/cueToB (mpu otcyTctBuu no Kapre/ [lmarexxnomy cyery
3aperuCTPUPOBAHHOTO HOMepa MoOWiIbHOTO TenedoHa it goctyna k SMS-6anky (MoOunbHOMY 0OaHKy), TO MpH
odopmenun/nonyderann Kimentom Kaptel/ otkpeitum I[lmarexsoro cuera, moctyn k¥ SMS-0anky (MoOuiapHOMY
O0anky) mo Kapre/ Ilmarexxaomy cuery He OyAeT TpenoCTaBlIeH aBTOMAaTW4ecKH (0e3 ohopMIICHHS 3asBICHHS
KIHeHTOM). Peructpanus Homepa moouinsHoro tenedona nmo Kapre/ Ilnatexunomy cuery st nocryna k SMS-0aHky
(MobunsHOMY OaHKY) OCYIIECTBIISISTCSI HA OCHOBaHMH 3asBlieHus KieHTa.

2.8. Kiument o0s3an wH(pOpMUpOBaTh baHK 0 MpeKpalleHnd WCIONB30BaHMAS HOMEpa MOOWIBHOTO TenedoHa,
3aperuCTPUPOBAHHOTO JIJIs AocTymna K SMS-6anky (MoOuinbHOMY 0aHKY). baHk He HeceT OTBETCTBEHHOCTH 3a YIepoO,
BO3HHUKIINI B PE3YIbTATE HECBOCBPEMCHHOI'O YBCAOMIICHUA banka o MPEKpAIICHUN MCIIOJIL30BaHUA HOMEpPaA
MOOMIIBHOTO TenedoHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W moiydeHue HMH(opMalMoHHBIX COOOLICHWE TO KaHanam
nepefayn cooOIICHHWH, OCO3HaBasi, YTO TaKWe KaHAbI Nepenayd HHpopMalmu He SBISIOTCS O€30MacHBIMU, U
COrJlalIaeTcss HECTH BCE PUCKH, CBA3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOHQHICHINAIBLHOCTH, BO3HHKAIOIINE
BCJIC/ICTBHE HCIIOJIb30BaHMS TAKUX KAaHAJIOB Iepeiaun HHPOPMAIIHH.

2.10. Ilpu npepocTaBiICHUU YCIIyT/IpoBeaeHHN ornepanun yepe3 SMS-6ank (MoOHIbHBIN 0aHK) ¢ MCHOIh30BAHHEM
3anpocos B pamkax /JbO:

-  MWpentndukanus Kimenta baHkoM ocymiecTBiseTrcs Ha OCHOBAaHMM HOMEpa MOOMIBHOTO TenedoHa,
COJICPIKAIIIErOCs B COOOIIEHUH, TIOJTy4eHHOM baHkoM.

- Ayrentudukanus Kimenta BaHkoMm ocyiiecTBisieTcss Ha OCHOBaHMM HOMEpa MOOWMJIBHOTO TelledoHa,
COJepKaIIerocs: B COOOILIEHNH, TOTyYeHHOM baHKoM.

2.11. Cosepuenue onepauuii, B ToM uymcie, ciiucanue/llepeBon nenexHsix cpeacts co Cuero Kapt/ Ilnarexnbix
cueroB Kimenra B banke Ha Cyera (pU3MUECKUX W IOPUAMYCCKUX JIUIl, U COBEPIICHUE CIEIOK B CIy4asx, €CIH ITO
npeaycmotpeHo HBO u(unu) mHeiM noroBopoM Mexnay bankom m Knumentom, ocymectBisiercss uepe3 SMS-0aHk
(MoOunpHeId 0aHK) HAa OCHOBaHHMHU paclopsbkeHHst/ Bosiem3bsiBieHHs Kimenra, momyuenHoro bankom B oTBeT Ha
CooOmienne st noATBepkaeHuss B Buae SMS-cooOmenuss wimn USSD-komanabl (manee — CooOreHue),
HaIpaBJICHHBIX C UCIOJIb30BaHKEeM MOOMIIBHOTO yCTpOoiicTBa ¢ HOMEpa TeleoHa, 3aperHCTPUPOBAHHOTO JUIS JIOCTYTIA
Kk SMS-6anky (MoOuisHOMY OaHKY).

2.12. KnueHT noarBepraaer, uto noiydeHHoe bankom CooOlieHne paccMarpuBaeTcss baHKoM Kak pacropspkeHue
(mopydyenne) Ha mnpoBenenue omneparuii mo Cueram Kapt/ IlnarexsneiM cueram /Bkiagam KiweHra u Ha
MpeAoCTaBlIeHUE APYyrux ycnyr banka wim kak BojeusbsiBieHue KimeHTa mpu COBEPIICHHM CIEIOK, MOITyYeHHbIE
HermocpecTBeHHO oT KnuenTa.

2.13. CooOrieHus B 3J1€KTpOHHO# (opme, HanpasicHHble Kimmentom B bank depe3 SMS-6ank (MoOHIIbHBIN OaHK),
UMEIOT IOPHIUYECKYI0 CHIIy JIOKYMEHTOB Ha OyMa)XHBIX HOCHTEISAX, 3aBEPCHHBIX COOCTBEHHOPYYHOW TMOJITUCHIO
KimenTa, 0opopMIICHHBIX B COOTBETCTBUH ¢ TPEOOBaHHUSIMU 3aKOHOIATENLCTBA Poccuiickoit denepanu, U MOpoKIat0T
aHAJIOTMYHBIC JOKYMEHTaM Ha OyMa)KHbIX HOCHTENSX IpaBa W o0s3aHHocTH Kiuenta u banka mo JIBO. JlanHble
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JIOKYMEHTBI B DJIEKTPOHHOM (hOpME MOTYT CITYKUTh I0Ka3aTEIbCTBOM B CYE.

2.14. Vcnonnenue pacnopsokeHui/mopyuenuii Kimenrta, nepemanHbix uepe3 SMS-Oank (MoOwibHbI 0aHK),

OCYIICCTBIIACTCA

bankom He mo3aHEE pa6oqer0 JHA, cIcayromero 3a JHEM  IIOJIYy4Y€HUSA  TaKoro

pacnopspkeHus/mopydeHus. VicnonHerne caenmky, 3aKIio9eHHor Ha ocHoBaHnn Coobmienuns Kimenra, onpenensercs
YCIIOBUSIMH CIICTKH.

2.15. IlIpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIONIB3YETCs MOCKOBCKOE BPEMSI.

2.16. KiueHT 00s13aH MCKIIOYUTh BO3MOKHOCTh HMCIIOJb30BaHMS TPETHUMH JIMIIAMHA HOMEpa MOOMILHOIrO TeieoHa,
3aperucTpUPOBaHHOTO [T gocTyna kK SMS-0anky (MoOuIbHOMY OaHKY).

2.17. BaHk He HeceT OTBETCTBEHHOCTH.

B ciyvae ykazaHus B COOONICHUU HEBEPHOT'O PEKBH3HTA TUIATEKA U/MITU CYMMBI IJIaTEXKa, a TAKKe
MO CIIopaM ¥ Pa3HOTJIACHSIM, BOZHHKAIOIUM Mexa1y KIIHEHTOM M OpraHu3aiusMHU-IIONydaTensIMu
aTexa;

Mo MNpCTCH3UAM JIMI - BJIaJCJIbBLICB HOMCEPOB MO6I/IJ'H)HI)IX TCJ'IC(I)OHOB, 3aperuCTpupOBaHHbIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

3a HenocTaBKy SMS-cooOmieHuss Ha MoOwibHOe ycTpoiicTBo KimeHTa, B cilydae e€CiM 3TO
o0ycJIOBIEHO TpUYMHAMHK, HE 3aBUCSIIMMH OT banka (SMS-coo0lieHre He OTHpaBIECHO
OIIepaTopoOM MOOWIBHOM CBS3M, OTCYTCTBYET MOIKIIOYEHHE K MOOHMIBHOW CBsi3H, MoOMIbHOE
ycTpoiicTBo KimeHTa HeIoCTyITHO [UTNTEIBHOE BPeMS | T.I1.);

3a yiiep0 u (akT pasrialieHus 0aHKOBCKOW TalHBI, BOSHUKIIUE BCICICTBUE aonycka KnuenTom
TPEThbUX JIMII K KCIOIb30BAHUIO MOOHIBHOTO TeneoHa, HOMEpP KOTOPOrO 3aperHCTPUPOBaH
Kimmentom mnst moctyna k SMS-6aaky (MobOunsHOMY OaHKY);

3a TOCIICAICTBUS WCIIONHEHHS PACTOPSDKEHUs/ COBEPIICHUS CAETKH Ha OCHOBaHWMU CoOOOIIEHMS,
nepefjaHHoro B baHk ¢ ucmonb3oBaHueM HoMepa MoOwibHOro tenedona  Kiwmenra,
3apeructpupoBanHoro Kinmentom g nocryna k SMS-6anky (MoOunbHOMY GaHKY), B TOM 4HCIIE,
B CJIyd4ae MCIIONb30BaHMsI MOOMIIBHOTO TenedoHna KireHTa HeynmoTHOMOYEHHBIM JIHIOM;

3a yiiepO, BO3HUKIIUI BCIEACTBHE YTpaThl wiu mnepenaun KiumeHtomM MoOMIBHOTO yCTpOHCTBA
HEYITOJTHOMOYEHHBIM JINLIAM;

B Cllydyae HEBO3MOXHOCTH HPEAOCTaBICHUS YCIyr depe3 SMS-O6ank (MoOunbHbBIA 0aHK) 1O
He3aBUCAIIMM OT baHka oOCTOsSTENbCTBaM, B TOM YHCIE MO NMPUYMHE HE MpefocTaBlicHHs baHky
CTOPOHHHMH OPTaHU3alMsIMA HEOOXOJMMBIX CEPBHCOB.

2.18. bank mMeet mpaBo:

OCYIIECTBIATh KOHTpOJIb cMeHbl SIM-kapTel 1o HoMmepy TenedoHa, 3aperHCTPUPOBAHHOMY
Knuentom mnst poctyna k SMS-6anky (MoOwinbHOMYy 0aHKY), W, B CiIydae BBISIBICHHS TaKUX
(baxkToB, MPHOCTAHABIUBATH INpENOCTaBIeHHE yCiIyr uepe3 SMS-0ank (MoOWIBHBIA OaHK) 110
noxareepxkaenus Knuenrom cmensl SIM-kapTsr;

npoBepsATh GakT BiageHus KimeHToM HOMepoM TenedoHa, 3aperucTpUpOBaHHBIM JIISL JOCTYNA K
SMS-6anky (MoOunsHOMY OaHKy). B ciydae BbIABIEHHS NPUHAUICKHOCTH HOMepa TenedoHa
TpeThEMY JIMLLY WM MHOTO OTUYXJeHHUs HoMepa Tenedona bank nMeer npaBo otkazath KnneHry B
peructpanuu HoMepa teiedona Juist gocryna k SMS-6anky (MoOuisHOMY OaHKY)/peKpaTUTh
npoctyn kK SMS-6anky (MoOuisHOMY OaHKY) JUIsS 3TOro HoMepa TeieoHa;

BBOANTE B SMS-0anke (MoOuinpHOM OaHKE) OrpaHMUYEHHS Ha COBEPIIEHHE ONepanuil U Jpyrue
MEpHI ¥ TIOJIMTHKH 0€301acHOCTH, HAIpaBJICHHbIE Ha COKpAIleHne BO3MOXKHBIX TIoTeph KineHnTa ot
HEIIPaBOMEPHBIX JEHCTBUN TPETHUX JIMLI;

npekpaTtuth aoctyn Kk SMS-6anky (MoOmisHOMY 0aHKy) B ciiydae HapylieHus Kimentom cBomx
o0s3arensCTB 1o Hactosmemy JBO;

MIPUOCTAHOBUTH WM MPEKPAaTUTh A0cTyl K SMS-6anky (MoOunpHOMY OaHKY) B ClIydae BBISBICHHUS
bankom B nesitenbHOCTH KiMeHTa MPU3HAKOB COMHHTENBHBIX ONEpaldid U CIENOK, a TakkKe IMpH
HenpeaocTaBicHnr KiueHToM MomoaHuTeIbHONH MHpOopManuu (T0KyMeHTOB) baHKy, B TOM dwmcie
MTOSICHSTIOIIEH YKOHOMHYECKHH CMBICI MMPOBOAUMEIX 110 CUeTy omnepanuii (CACIOK).
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2.19. Ocobennoctu 0hOpMIICHHS JOrOBOPA CTPAaXOBaHUs C HCIOJb30BaHHeM SMS-0anka (MoOunbpHOro OaHka).

2.19.1. CBoe cornacue Bocmonb3oBaThesi SMS-0ankom (MoOWIBHBIM OaHKOM) B IENsIX OGOPMIICHHS IOTOBOPA
cTpaxoBanusi KiimeHT noaTBepskaaeT HanpasieHueM B bank CooOrmieHus ¢ ykazaHueM KOMaHIbl.

2.19.2. Ha ocHoBanun 5Toii wHpopmanuu bank otmpasiaser Kinmenty CooOuieHue s TOATBEPKIACHUS,
coJiep)Kalliee CChUIKY Ha YCJIOBHUSI CTpaxoBaHus, pasMemiaemble Ha OduuumansHom caiite banka, pazmep
CTPaxOBOH MPEMUU, PEKBU3UTHI KapThl (TOCIeaHnEe 4 IIU(PBI HOMEpa KapThl), C KOTOPO# OyAeT OCYIIeCTBICHO
CIMCaHKE CTPAXOBOW MPEMHHU, M MUPPOBON KOJ JIJIsl MOATBEPIKACHUS PACIIOPSHKEHUSI HA TIEPEBOJ] CTPaxXOBOM
MPEMUH.

2.19.3. Jlns 3akiroueHHs AOTOBOpa cTpaxoBaHMs KJIMEHT HOMKEH O3HAaKOMHTBCS C YCIOBHSMH CTPaxOBaHUS H
[ociie 3TOTO TOATBEPAWUTH COTJIACHE C YCIOBHSIMH CTPaxOBaHUS B COOTBETCTBHH C IapaMeTpamu,
nosrydeHHBIMA B COOOIIEHNH ISl TTOATBEPKACHHUS W/WiH pa3MerneHHsiMa Ha OdunmansHoM caiite banka, a
TaKXke JaTh pacnopsbkeHue banky o mepeBoje CTpaxoBOil MpeMHuH B cymMMe, ykazaHHOH B CooOmieHuu ams
MOATBEP KACHHSI, MMOCPEICTBOM OTIpaBku B bank orBetHOro Coolmenus ¢ mudpoBbiM komoMm. OTBeTHOE
Coobmienne ¢ uppPoBEIM KOJIOM JOIDKHO OBITh oThpaBieHo Kinuentom B bank B Tedenne 24 4acoB ¢ MOMEHTA
otrnpaBku bankom CooOLeH s ISt TOATBEPIKICHMSL.

2.19.4. Tlonyuennoe bankom Coobuienue KimenTa ¢ mudpoBbIM KOIOM SBIISIETCS OCHOBAHUEM JIJISl OCYILSCTRICHUS
MepeBoJia ICHSKHBIX CPEICTB co cueTa KimeHTa B MoJib3y CTpaXxOBOW KOMITAaHHH.

2.19.5. Ilpu monyuennn Coobmenus Knuenrta ¢ ungpoBeiM kogoMm bank ocymiectsisier 06paboTky mHpOpMarmu
1o ToATBepsKAeHHOH KitmenToMm yceiyre mo oopMIIeHHIO I0r0BOpa CTPaxOBaHUs, HE TO3/1Hee pabodyero ITHs,
clieAyIomero 3a aHeM nonydenus: or Kiuenta CoolOmenus ¢ mudpoBeiM kogoM. [lo pesynbratam 00paboTKH
nHpopmanun bank nampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MO)KHOCTH 3aKJIIOYEHHS JI0TOBOPA CTPaXOBAHMSI.

CrpaxoBast Kommnanus HarpasisieT KireHty coobmenne 06 oopMIeHnH CTPaxoBOTro TOJIMCA U €r0 Pa3MEIeHUH B
JTMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMITAHHH.

2.19.6. Ilporoxon mpoBeAeHHUS oOmepaluii B COOTBETCTBYIOIIEH aBTOMATH3MpPOBaHHON cucreme baHKa,
MOJTBEPKIAIOIINI  KOppekTHYyr0 Mnentudukanmmio u  Ayrentudukanuio Kimenra, uudposoii Ko,
MOATBEPXKIAONIMH O3HaKoMJIeHHe KimeHTa co CTpaxoBBIM HMPOIYKTOM, M coriacue KimeHTa ¢ ycloBusSiMH
CTPaxOBaHUS TOJATBEPKAAIOT BOJIeH3bsiBIIeHHE KITMEHTa 3aKIF0OYMTh JIOTOBOP CTPAaXOBaHHS U COTJIaCHe C €ro
YCIIOBUSIMH.

2.19.7. Ayrentudukanus Knrenrta npu odopmileHHH JOroBopa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C UCHONb30BaHueM Co0OIIeHus U TOATBEPKACHUSI.

2.19.8. Tlonoxenus pasgena 2 «SMS-6ank (MoOWIBHBIA 0aHK)» peryaupyloT MOPSIOK 0OOMEHa 3IeKTPOHHBIMH
coobOmeHusiMu  Mexay baakom u KimeHtoM Tipu OQOpMIIGHHH JOTOBOpa CTPAaxOBaHHUs C Y4YETOM
0c0o0EHHOCTEH, YCTaHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAHH» W TIPOBEJIEHUE

OINIEPAIIMI B CETU UHTEPHET

3.1. Tlonoxenus HacTodAlero pasaciia HUMCIHOT MNPCUMYHICCTBCHHYIO CHIIY IO OTHOLICHHUIO K ITOJIOXKCHUAM
AHAJIOTUYHBIX pas3acjioB JPYIruX AOTOBOPOB, 3aKIIHOYACMbIX bankom m KJII/ICHTOM, U pEryIvpyromunx B TOM YHUCIIC

npepocrasieHue ycuayr uepes Cucremy «Coepoank OHmaim.

3.2. Cucrema «C6epbank Ommaita» o6ecreunBaer™ Knuenry:

— COBepIlEHHE OIepaIHii/cAeIOK N0 TPOAYKTaM H YCJIyram, NpeAoCTaBIeHHbIM KimeHTy, o
OPOAYKTaM M yciIyram, TIpeJOCTaBJICHHBIM TPETbUM JHuaM, Koraa KimeHt sBisercs
IIpencraButenem;

—  3aKIIOYEHHE M HCIIOJIHEHHWE CHENOK ¢ baHkoM, B TOM dYHCIE 00ECIIEUMBAIONIMX HCIIOIHEHNE
0043aTeNbCTB IOPUANYECKUX JHUI U (MJIM) MHAUBUAYAIBHBIX NpeanpuHumaTeneil nepen bankow,
TPETHUMH JIMIIAMH, B TOM YHCJIE MTAPTHEPAMHU U JOYSPHUMH 001ecTBaMu baHka, coBepIlIeHIE HHBIX
onepanui u 1elcTBUi;

— odopMIIeHHE JOTOBOPOB, JIOBEPEHHOCTEH, coracuii Ha 00paboTKy MepCOHANBHBIX JJAHHBIX U WHBIX
JIOKYMEHTOB, TpeaycMOTpeHHbIX JIBO winM HEOOXOMUMBIX [UIsl 3aKJIFOUCHUS, WCIOTHCHHS U
pacTop:KeHus JOTOBOPOB ¢ baHKOM M TPeThUMU JIMLIAMU, B TOM YUCJIEC MapTHEPaAMHU U JTOYCPHUMU

% [Tpu HAMMYHN TEXHUYECKOH BO3MOKHOCTH.
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obmectBamu banka;

— moAmHMCcaHWe OJEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBCHHOPYYHOH IOAMUCH/TIPOCTON
3JIEKTPOHHOM noAnuckio Kinenra;

— nmoctyn kK wHbopManuu o mpemnaraeMbix Kimenty/mpuoOpereHHBIX KiMEeHTOM NpomykTax u
yciyrax baHka, TpeTbMX JHMI, B TOM UYHCJIC IAapTHEPOB W JouYepHUX oO0miecTB banka,
WudpacTpyKTypsl B3aUMOIEHCTBYS, WHOW WH(GOPMAITUH;

— JOCTYH K 3JIEKTPOHHBIM JOKyMEHTaM, c(OOpMHUPOBAHHBIM B baHKe/TIOMy4yeHHBIM OT TPETHUX JIML, B
TOM uHncIie napTHepoB banka u nouepHux odmect banka/UudpacTpykTypbl B3auMoieiicTBuSI.

3.3. bank mpemocraBnsier Kiuwenry yciayru ¢ ucnonb3oBanueM Cuctembl «COepOank OHilaliH» NpU HATHYUH
TEXHAYECKOI BO3MOKHOCTH.

3.4. llpenocraBnenne Kimenty ycnyr «COepbank Onnaitn» ocymiectisiercsi B cootBeTcTBuu ¢ 1O, a Takke B
COOTBETCTBHU C PykoBozcTBoM 1o ucmonb3oBanuio «COepbank Ounaiin» u [lonbp3oBaTensckuM cormamieHueM 00
ucnonb3oBaHnu MoowmsHOTO [Ipnnoxenns [TAO Coepbank (mpu ucmonp30BaHr MOOWIBHOTO TTpHiIoXeHust baHka),
pa3mernraeMbiM Ha OdunmansHoM caiite baHka.

3.5. Tlogkmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyIIECTBISIETCS MpU yclioBuK Haimwuust y KimeHta
neiictByromeit Kaptel, mnst kotopoit KimenT 3apeructpuposain B baake HoMep MOOMIBHOTO TenedoHa I OCTyIa K
SMS-6anky (MobunsHOMY Oanky) Kapte/ [InatexxnoMmy cuety.

3.6.Hoctyn Knuenra k ycmyram Cucrembsr «CoepOank OHIAH» OCYIIECTBISETCS TPH YCIOBHU €T0 YCHEITHOH
Wnentnduranym n AyTeHTHQHKAIIH.

Unentnduxamms Kimenra ocymiectiusiercss Ha ocHoBanuM Jlormaa (Maentndukaropa momb3oBaTens) w/HIH
BbuomeTpuuecknx nepcoHanbHBIX JaHHBIX Kiuenra.

Knuent cumraercs uueHTH(UIMPOBAaHHBIM B ciiydae coorBercTBus JlormHa (MaeHtudukaropa moib30BaTesns),
BBeneHHoro Kimmentom mpu Bxoge B Cucremy «CoOepOank OHnaiiH» W/WIKM NPH CaMOCTOSTEIBHOM pPErucTpanyuu
Kimmentom MoOunbHoTo npunoxenns banka Ha MoOuinbHOM ycrpoticTse, Jloruny (MnerTudukaropy moib30BaTens),
cojepkamuMcsi B baze nanHpix BaHka w/WnM Ha OCHOBaHHMM TOJOXKUTENBHOTO OTBETa OT aBTOMATHU3UPOBAHHOU
cucrembl banka o cremeHu cxoxectn bruomerprdeckux NEepcOHaNbHBIX NaHHBIX KIiMeHTa, MOJy4eHHBIX MpH
COBEPILEHHUH OTIEpalliy, ¢ bBUOMeTpuUeCKUMH NTepCOHANBHBIMU AaHHBIMH, nMeromumucs B baze nanneix banka n/nnn
Ha OCHOBAaHMM OTBETa OT aBTOMATU3MPOBAHHOH cucTeMbl banka 00 ycmemHoM goctyne k Cucreme «CoOepOaHk
Omnnaita» ¢ ucnonszoBanuem Coep ID.

Aytentudukanus Kivenrta ocymecTBisercs:
eHa ocHoBaHMH [locTosiHHOTO Maposs w/uu OJHOPa30BbIX MAPOJIeit; WU

®HAa OCHOBAaHWHU TOJIOKUTEILHOTO OTBETa OT aBTOMATH3MPOBAHHON CHCTEMBI baHKa O CTEIeHH CXOXKECTH
broMerpriecknx MepcOHANIBHBIX JaHHBIX KIMeHTa, MOMy4YeHHBIX [PH COBEPLICHWH Olepalui, ¢ buoMeTpruuecKumMu
NIePCOHANLHBIMU JTAHHBIMU, UMEIOIIUMICS B base nannbix banka; u/umm

®Ha OCHOBAaHWHU OTBETA OT aBTOMATHU3WPOBAaHHOU cucTeMbl barnka 00 ycmentHoM moctyne k Cucteme «Coepoank
Omnnaita» ¢ ucnonszosanuem Coep ID.

Jlornn (Mpentuduxarop mosb3oBarens) ¥ [locrosHHBIA maponbs KiMeHT MOXET MNOJIy4YWTh OJHUM H3
CIIEIYFOIIUX CITIOCOOOB:

—  TIOJIyYUTh 4Yepe3 yCTPOMCTBO caMOOOCTYKHMBAaHMS C MCIONB30BAaHMEM CBOed ocHOBHOM Kapte®/
NFC-kapTsi®?, BeITyIeHHON K ocHOBHO# Kapre. Onepauus nosydenus Jloruna (Mnentndukaropa
nosb3oBarensi) u [locTosiHHOTO Mapost moATBepxaaercs [TAH;

—  CaMOCTOSTENIbHO OTPEAETUTh Yepe3 yAaJeHHYIO PETHCTPalnio Ha caiite baHka Ha cTpaHuIile Bxona
B «C6epbank OHNaiiH» ¢ UCroNb30BaHueM cBoeil ocHoBHOM KapTe®®. Onepanus cosnanus Jloruna
(Unentndukaropa mnonp3oBarensi) u IlocrosHHoro mnapois mnoarBepxkaaercs OmHOPa30BBIM
mapojieM, KOTOPBIA HampaBisieTcss Ha HoMmep Tenedona Kimenra, 3apernCTpHpOBAHHBIN IS
noctyna k SMS-6anky (MoGwisHOMy O0anky) o Kapre/ [lnarexxaomy cuety.

%1 [Tpn HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.
%2 [Tpu HAMMYUN TEXHUYECKOH BO3MOMKHOCTH.
% [Tpu HAMMYUN TEXHUYECKOH BO3MOMKHOCTH.
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—  CaMOCTOSITENILHO ONPEJICIUTh, HOMEP CBOCTO MOOHMIIBLHOTO Tee()OHA B KaYeCTBE JIOTIOTHUTEIBHOTO
Jloruna (MnmenTudukatopa moab30BaTelNs) uyepe3 YAAICHHYH peructpaiuio Ha OduimambHOM
caiire banka Ha crpanune Bxoga B Cucremy «CoOepbOank OHmaiiH» C HCHOJB30BaHHEM CBOCH
OcnoBHoit Kapter®, nu6o B HacTpoiikax nmunoro kabunera B Cucteme «C6epbank Onnaiim.
[Mogxmrouenne (OTKIIOYEHHE) HOMEpa CBOEro MOOWIBHOrO TenedoHa B KadecTBe Jlormna
(Unentudukatopa momp3oBatens) noATrBepikaaercss  OXHOPa3OBBIM — MapoyieM,  KOTOPBIN
HampaBIsieTCsl Ha HOMep TenedoHa, B3aperncTpUpPOBAaHHBIA g Aoctyma K SMS-0anky
(MobunsHoMy Oanky) o Kapre/ IlnaTexxnomy cuery.

Kiuent Taxke moxer nonyuutsh goctyn kK Cucreme «CoepOank Ownaiiny» depe3 OduimanbHelii caiit banka mpu
ycioBuH yernemHon Maentudukanuu u Ayrearudukarmn Kiuenta B MoOmIbHOM nprioxeHnn banka®.

Joctyn Kimenra kK HEKOTOPHIM yciayraM MoOWIBHOTO TpuiioxkeHus banka®® ocyimecTBisercs mpu yciaoBUM €ro
yenemnoi Wnentudukanun 6e3 AyreHtuduxaunu. Takue ycayrd MpedoCTaBISsIFOTCS B MOOWIBHOM MPHIOKEHUH
banka 6e3 BBozma kireHToM [10CTOSSHHOTO TIApOIs IPH YCIOBHH YCIIENIHON perucrpanud MoOMIBHOTO MPHITIOKEHUS
banka Ha MOOWIILHOM yCTPOMCTRE.

3.7.  Omnepanuu B Cucreme «Coepoank Onnaiin» KineHT nmoaTBepkaaer:
- OHOPA30BBIM MAPOJIEM, KOTOPEI BBOJUTCS IIpH coBepiiieHny onepanud B Cucreme «Coepbank OHnaita», Moo
- IyTeM Ha)KaTUs IPH COBEPLIEHUH onepamuy KHonku «[loarepxkaaro»’’, mu6o

- IYTEM BBOJA WX IPOU3HCCCHUS Kinnentom KOMaHAbI l'IOZITBep)KI[CHI/I}I98 IIpy COBCPUICHUU OICpalv B MoOuipHOM
npuioxeHuu banka.

OnnHopazosble naponu KinreHT MOKeT MOoTyYuTh:

— B SMS -cooOuieHny, OTIIpaBICHHOM Ha HOMEP MOOWJIBHOTO TelieOHa, 3apETUCTPUPOBAHHBIA IS
noctyna k SMS-6anky (MoounsHoMy Ganky) Kapre/ IlnatesxHoMy cuery (mpu BBIOOpE NaHHOTO
crioco6a momyueHust OgHopazosoro napoist B Cucreme «Coepoank Onnaitny);

— B Push-yBenmomnennn® (npu BbIGOpe namHOro crnoco6a momydenuss OQHOPA30BOTO Mapojs B

Cucreme «Coepbank OHaiHy).

Onepauusi, nanuurupoBanHas Kinmenrom B Cucreme «CoepOank Omnnaiin» yepe3 Odunmanbublil caidt banka, Mmoxer
OBITH HO,Z[TBep)KI[eHalOO Kimmenrom B MobunsHOM nipunoxeHnn baHka.

3.8.AnHanorom coOCTBeHHOpPY4HOUW moamuck KineHTa, WCMONb3yeMbIM ISl Lesed MOMMUCaHUS DIEKTPOHHBIX
nokymentoB B Cucreme «Coepbank Onunaiiny, sBisiercs OHOpa3oBbii naposs/ HakaThe KHonky «Iloareepkaron o,

[Ipocras snextponHas noamuck KnmeHrta, ucmonbp3yemasi il Leled NOANMMCaHMS OJEKTPOHHBIX JTOKYMEHTOB B
Cucreme «CoOepbank OmnnaiiH», ¢GopMmupyeTcs B MOpSAKE W Ha YCIOBUSX, MPeayCMOTpeHHBIX [IpaBunamwu
aneKTpoHHOTo B3auMoJieiicTBus (I[Ipunoxenue 3 k YcnoBusM 0aHKOBCKOTO 0OCITY)KUBAHHS).

DOJEeKTPOHHBIE TOKYMEHTHI, B TOM YHCJIE JOTOBOPHI U 3asIBICHUS, NpeIokeHus (0epThl), HarpasisieMble CTOPOHAMH
JIpyr APYrYy W TOANWCAHHBIE C HWCIOJNb30BaHHEM AHajgora COOCTBEHHOPYYHOW MOJIHCH/ MPOCTOH AJIEKTPOHHOM
MOJIIKCKIO0, IpU3HatoTcs bankoMm 1 KimeHTOM paBHO3HAYHBIMH JJOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, TIONUCAHHBIM
COOCTBEHHOPYYHOH IOJAMHUCHI0, U MOTYT CIYXHTb JOKa3aTeIbCTBOM B CyJe. YKa3aHHbIE JOKYMEHTBHI SBISIOTCS

% CepBuc npenocTapisercs NPy HAIMYUK TEXHUYECKOH Bo3MOkHOCTH. Homep TeneoHa B kKauecTBe JONOJIHUTENLHOro JloruHa
(Unentudukaropa mojap30BaTesst) MOXKET OBITh UCIOJB30BaH i goctyna B Cucremy «Coepbank Ouaiiny» yepe3 OpunuaabHbIM
caiit banka.

% [Tpu HaMMYUK TEXHUYECKOH BO3MOKHOCTH. B cooTBeTCTBHH ¢ PyKkoBOACTBOM IO HcHob30BaHui0 «Coepbank Onmaitny.

% Mu@popMalMoHHbIE yCITyTH.

% Kuomka peanusyeTcs CPeICTBAMH HPOrpaMMHOrO obecredeHus. baHK BIpaBe M3MEHATh NU3allH M HaNMEHOBAHHUE JAHHOM
KHOITKH.

9 Tekct, koTOphIi KIMEHT caMOCTOATENHHO BBOAMT B MOOWILHOM IIPUIOMNKEHUHM baHka, IMOO rojiocoBas KomMaHga. TekcT
KOMaH/Ibl TIOATBEPIKICHUS OIpeesseTcs BaHKOM U JOBOIUTCS 10 cBejaeHus KineHtoB Ha OdurmansHom caiite Banka. Bank
BIPaBE U3MEHSTH COCTAB KOMaH/I.

% [Tpu HAMMYUN TEXHUYECKOH BO3MOMKHOCTH.

100 [Tpy HanuIMy TEXHMYECKOH BO3MOKHOCTH.

101 Knonka peanusyercs CpeACTBAMM MPOTPaMMHOTO obecriedeHHs. BaHK BIpaBe M3MEHATh AM3aiH M HAUMEHOBAHHE NAHHOMN
KHOITKH.
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OCHOBaHHMEM JUTsI TIPOBEICHUS Olepalinii baHkoM m coBepieHus WHBIX JehcTBUH (caenok). COenku, 3aKITI0YeHHbBIC
myreM Tepeadud B bank pacropsokeHwit Kimenta/ aknentoB mnpemioxkeHuin (odepT), MOATBEPKIACHHBIX C
npuMeHEeHUueM cpeAcTB Mnentudukanuu u Ayrentudukammu Kinuenta, npemycmotpenubix J[BO, ymnoBiaeTBOpsioT
TpeOOBaHMSIM COBEpIIEHHS CHEJIOK B TIPOCTOM TNHCBMEHHOW (opme B choydasx, MpeIyCMOTPEHHBIX
3aKOHOJIaTE€IBCTBOM, U BJICKYT MOCICACTBUS, AHAJIOTHYHBIC MOCIEICTBUSIM COBEPIICHUS CICIOK, COBEPIICHHBIX MPU
(hU3MYECKOM MPUCYTCTBHH JIMIIA, COBEPIIAIOIIETO CICIKY.

ONeKTpOHHBIE JOKYMEHTHI, B TOM YHCJE JOTOBOPHI, 3aKIIOYCHHBIC C TPETHUMH JIMIIAMH, BKJIIOYasl MapTHEPOB U
JouepHrue oOmecTBa baHka, 3asBiieHUs, WHBIC JOKYMCHTBI, HEOOXOIWUMBIC JUIsl 3aKIIOYCHUS, WCIIOJHCHUS U
pacTOpKEHUsI TaKUX JOTOBOPOB WIIM CBSI3aHHBIC C TAKUMHU JIOTOBOpaMu, moanucannbie KiimeHToM ¢ ucnoias30BaHueM
AHanora COOCTBEHHOPYYHOU TOITUCH/ TIPOCTOH 3ieKTpoHHOM noAanuckio Kinenra B Cucteme «Coepbank OHaitHy,
npu3HaroTcss bankom u  KiMeHTOM paBHO3HAYHBIMH JIOKYMEHTaM Ha OYMaXHOM HOCHUTENE, MOJIMTUCAaHHBIM
COOCTBEHHOPYYHOW MOJIMUCHIO, U MOTYT CIY’)KUTh JOKa3aTeIbCTBOM B CyJe, B TOM YHUCIE, MO CIOpaM MEXTY
KineHToOM ¥ TpeTbUM JMIIOM, B Cllydae €CJId COTrJIallieHUeM OO0 WCIOJIb30BaHUU aHallora COOCTBECHHOPYYHOM
MOJITUCH/TIPOCTOM DJIEKTPOHHOW MOANUCH Mekny KIMEHTOM M COOTBETCTBYIOIIMM TPETBHM JIUIIOM, B TOM YHCIC
MapTHEPOM M J04YepHUM oOmiecTBoM baHka, a Takke BaHKOM M COOTBETCTBYIOIIMM TPETHUM JIUIIOM, B TOM YHCIC
MapTHEPOM M JIOUEpPHUM 00I11ecTBOM baHka, MpeIycMOTPEHO TaKoe YCIIOBUE.

IIpn pasmemenun B Cucreme «CoOepOank OHnaifH» DIEKTPOHHOTO TOKYMEHTa WJIM CCBUIKM Ha JJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIH COAEP)KHUT YCIOBHUS NOTOBOpa, TAKOW JOKYMEHT MpHU3HAETCS NpeiokenrneM (odeproit) banka
Knuenty 3akmounts moroop. Coriacue KimeHTa 3akimiounTh MpeasiaracMblil J0roBOp/HampanieHue KimeHtom
banky mpennoskeHUs 3aKIFOYUTH KPEIUTHBIA noroBop/ HampasieHne Knmentom banky 3asBieHHs Ha CTpaxoBaHUE
IUIS 3aKJIF0UeHUs baHKOM B OTHOIIIEHUH HETO IOTOBOpa CTPAaxOBaHUS [0 IporpaMMme cTpaxoBaHusa baHka, MoxeT ObITh
odopmieHo B ¢popMe DIIEKTPOHHOTO JTOKYMEHTa, MOAMMCAHHOTO AHAIOroM COOCTBEHHOPYYHOW MOJMHCH/ MPOCTOH
3NeKTpOHHON monnuckio. Ilopspok ¢yHkumonupoBanus Cuctembl «CoOepOank OHlaliH» IMO3BOJISET JTOCTOBEPHO
YCTaHOBUTH, 4TO (hOpMUpYyeEMBIE U TiepefaaBaeMble BHyTpu Cucrembr «Coepbank OHIaiH» DNEeKTPOHHbBIE JOKYMEHTHI
HUCXOJAT OT CTOPOH 1o [lorosopy.

bank ¢ukcupyer pesynbTar NMpoBepkd AHanora cOOCTBEHHOPYYHOH MOAMUCH/ MPOCTOH 3JIEKTPOHHOW MOAIHUCH,
BBeeHHOro Kimenrom mnpu coBepmenun neiictBuil uepe3 Cucremy «COepbank Oninaitn», u no 3amnpocy Knnenta
(dhopmMHUpyeT NOKYMEHT C YyKa3aHHEM Ha pe3yJbTaT NpOBepKH AHajora COOCTBEHHOPYYHOW MOANUCH/ IPOCTOMH
ANIEKTPOHHOH MOIMUCH Ha OYMaskHOM HOCHTEIE.

bank obecneunBaeT HEM3MEHHOCTh IMOJIMMCAHHOIO AHAJIOIOM COOCTBEHHOPYYHOH MOAINMCH/ HMPOCTON 3JIEKTPOHHOM
noanuceio KineHta DIEKTPOHHOIO AOKYMEHTa M BO3MOXKHOCTb MOATBEp)KACHUS dakTta mognucaHus Kimentom
KOHKPETHOTO JOKyMEHTa. JIOKyMEHTalbHBIM TOATBEpXAEHHEM (akTa okazaHus KIHeHTy yciyru/3aKiroueHus
JIOTOBOpa, coBepiieHus: KIMEHTOM ormepanuu/neicTBusl SIBISETCS TPOTOKOJN MPOBEIEHHs OINepaluil/eiicTBust B
aBTOMAaTH3MPOBaHHOH cucrteme baHka, moaTBepXkIalomMi KOppekTHylo Wnentnpukammo u  AyTeHTHHKALHIO
Knunenra (B ToM uncne, ucnosnb3oBanue KimeHToM AHanmora cOOCTBEHHOPYYHOH HOJMMCH/IPOCTON 3JIEKTPOHHOM
MOJINKCH) U (WIIH) OKa3aHHe YCIIyTH, COBEpIICHUE OTepaIluy/IeHCTBUS B TAKOHW CHCTEME.

[lo ¢dakry 3akmoueHus: n1oroBopa B 3JeKTpoHHOH ¢opme bank nHampasnsier Knmenty Ha Bce HOMepa MOOMIIBHBIX
Tesie()OHOB, 3aPErHCTPUPOBAHHBIX IS ocTyna K SMS-6anky (MobuinsHoMy Oanky) mo Kapre/ [lnatesxxHomy cuery,
SMS-coobmienne w/unu Push-yeemomienne Ha MoOuibHOe yctpoiicTBo KirieHTa ¢ ycTaHOBICHHBIM MOOMIIBHBIM
npuiIokeHueM baHka o 3aKIIF0YeHNH JIOTOBOPA, KOTOPOE SIBIISIETCS TTOITBEPIKICHIEM 3aKITIOUSHHS TAKOTO JIOTOBOPA.

3.9. KumeHT cornamiaeTcs ¢ moyrydyeHreM ycayr nocpeactsoM Cucremsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
OCO3HaBas, 4TO CCTh I/IHTepHeT HE SIBJISIETCS O€30MacHBIM KaHaJIo0M CBsI3U, U cOorjialmacTCsa HECTU (1)I/IHaHCOBBIe PUCKHU U
PHUCKH HapyIIeHUS KOH(DHUICHIIMAILHOCTH, CBI3aHHBIE C BO3MOXHON KOMIpoMeTaliueil nHopmanuu npu e€ nepeaade
uyepes ceTb HTEpHET.

3.10. Kiment cornamaercs ¢ Tem, uto baHk mpu mpemocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cucrtembl «CoepObaHk
Onnaitny) yCcTaHABIMBAECT:

— MAaKCHUMAaJIbHYI0 CyMMY OJHOM omepanuu miarexa wid IlepeBoga neHexxHbix cpeactB Ha Cueta
TPETHHX JIUI] UM MaKCUMAIILHYIO CYMMY OTEpalliii TuTaTexei u mepeBooB Ha CyeTa TPeThHX JIHIL
B CYTKH, OTIPEICTIIEMYIO JTJUMHUTaMH, yOIMKyeMbIMH Ha caiite baHka;

— TIepedeHb BO3MOKHBIX TOJTy4aTelIei JEHEKHBIX CPEACTB, B aAPEC KOTOPHIX MOTYT OBITH COBEPILIEHBI
TUTATeXKHU, a TaKKE MAKCHUMAJbHYI CYMMY TaKWX OIEpanuid B CYTKH, YCTaHOBJIICHHYIO Ha
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OTIENBHBIX TOJTydaTesieil (Ipy HaIHMINH ), ITyOJIMKYyeMBIX Ha caliTe baHka;

— MpU UCTOJIb30BaHMH MOOWIBHOTO NpHWIOKEeHUs baHka mepedeHb yCTPOWMCTB, ¢ KOTOPBIX MOXKET
ocymecTBIAThCs nocTymn Knuenrta k Cucreme «Coepbank OHiaiiH», Ha OCHOBE HIIEHTU(UKATOPOB
YKa3aHHbIX YCTPOMCTB. MOeHTU(UKATOPbl TaKUX YCTPOICTB ONPENENSIOTCS M COXPaHAIOTCS
Bankom no ¢akty ycnemHoro BeimonHeHust Kimenrom onpezaenenHoii bankom u onmy0aukoBaHHON
Ha OdunuansHoM caiite banka mpouenypsl peructpaunu MobOuiabHOro mpunoxkenus banka nHa
ycTpoicTBax, ucnoias3yeMbix Kimentom. Ilpu cmene KimeHTOM HCIONB3yeMOIro YCTPOMCTBA,
3apEeTUCTPUPOBAHHOIO IIPU yCTaHOBKE MoOuinpHOro mnpwioxkeHus banka, HeoOxoxumo
OCYIIECTBUTH peructpanrio MoOunpHOro npunoxxeHus banka Ha HOBOM yCTpOMCTBE;

— mpu ucnonb3oBaHnn Cucremsl «COepbank OHmaifH» depe3 calT baHka, mepedeHb YCTPOKCTB, C
KOTOPBIX MOXKET ocymiecTBIsAThCS noctyn Kmmenra k Cucreme «COepbank OmitaiiH», Ha OCHOBE
yenemnoit Unentudukanun/Ayrentudurkanun KineHnra ¢ ycTpoiicTBa;

— OrpaHMYeHHE Ha UCMOJNB30BaHUE HA OAHOM MOOWIBHOM YCTPOWCTBE HECKOJBKHX BEpCHI
MoOunpHBIX MPUIIOKEHNH baHka, 3aperucTpupoOBaHHBIX HA OJMH A00HEHTCKUH HOMEP MOOHUIBFHOTO
TenedoHa.

3.11. KumeHT caMOCTOATENFHO U 33 CBOW CUET 00eCTeYnBaeT MOAKIIOUEHNUE CBOMX BHIYMCIUTEIBHBIX CPEICTB K CETH
Untepner, noctyn k cetu MHTepHeT, a Takke 0OeceYMBaeT 3alIUTy COOCTBEHHBIX BBIYHCIHTEIBHBIX CPEICTB OT
HECaHKLMOHUPOBAHHOTO JIOCTYIla U BPEAOHOCHOTO HpPOrpaMMHOro obecneueHus. B cimywyae momydeHust yciayru
«Co6epbank OHyaiiny Ha He MpuHaaIexKamux KiIneHTy BBIYUCIUTENBHBIX CpelicTBax, KIMeHT cornamaercsi HECTH Bce
PHCKH, CBSI3aHHBIE C BO3MOXXHBIM HapylIeHHEM KOH(PHICHUWAIBHOCTH W LEJIOCTHOCTH HMH(POpPMAaluu, a TaKxKe
BO3MOXXHBIMH HETIPABOMEPHBIMH JEHCTBUSIMH UHBIX JIULL.

3.12. Tlpu mnposenennu onepaunii B Cucreme «COepbank OHNaiH» HCIONB3yeTCS MOCKOBCKOE BpeMs, 3a
MCKJTIOUEHUEM CJIEYIONIETO: OMEPAlUK 10 BKJIagam/cueram’®? mpoBOAATCSA 10 BPEMEHHM TOro TeppHTOpPUalbHOrO
OanKka, B KOTOpoM BhIyIieHa KapTa, ¢ ncnois3oBarreM koTopoii roydeH Jlorun (Maertndukarop moms3oBaTens) u
[TocTosHHBIN Tapoik, BBeAeHHBIe KinenToM nipu Bxozae B Crucremy «Coepbank OHIaiHy.

3.13. Vcenyru Cuctemsr «Coepbank OHIIaliH» MPeJoCTaBISIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tiatsl 3a
JIeTI03UTapHoe O0CTy)KuBaHue mnpousBoautcst co Cuera Bkiaga KimeHnrta, oTkpeiToro B pyomsax Poccuiickoit
@enepamun ¥ ykazaHHoro KiMEHTOM B JOMOJHUTENIBHOM COIVIAIICHWH K JIOTOBOPY O BKJIAJE, 3aKIH0YaeMOM
Knuentom u bankom.

3.14. Jns ornpaBku Kimenty OaHOpa30BBIX Maposieil B HEISX MOATBEPKIACHHS ONEPAIUil 110 NEPEeBOAY JICHEKHBIX
CPEICTB, COBEPILUCHHBIX C UcHonb3oBaHueM busHec-kapt, B Cucreme «COepbank OHIAMH» HCIOIB3YETCS HOMED
MobmpHOTO Tenedona Kimenra, moakmoueHHbld kK Yeiyre «SMS-UadopmupoBanue o busnec-kaprey». OtnpaBka
bankom Kiuenry cooOmienuii, comeprxkamux OJHOpa30BbIC MApOJIM, OCYIICCTBISICTCS B pamkax Yciuyru «SMS-
UndopmupoBanue no buznec-kapre» nocpeacrsom SMS-coobuieHunit.

3.15. Venyru «C6epbank OHaiiH» Mo JAEMO3uTapHOMY OOCIYKUBaHHIO (U3HYECKUX JIMIL TIPeNocTaBistoTcs % mpu

YCJIOBHM HAJIMYHUSI B aHKETE JCTIOHCHTAa TMOJOXEHUN 0 B3ammojeicTBun Knmenra u Jlemosurapus gepe3 «CoepOank
Onnaitey, 1 Ipu ycaoBUM 3akiatrodeHus Mexay KnuentoM u baHKOM JOMOJHUTENBHOTO COTJAIICHUS K JIOTOBOPY O
BKJIaJIe JUTS CITUCAHMS TUIATHI 32 JIENO3UTAPHOE 00CITy)KUBaHUE.

3.16. Bank o0sizyercs:

3.16.1. [IpuHMMaThL K MCIOJHEHUIO TMOCTynuBInne OT KimeHTra OJEKTPOHHBbIC JIOKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®eneparum, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosiero Ilopsiaka u moroBopoB Mexay Kiuentom u bankoMm, moaTBepK/I€HHbIE
KiineHToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCHOJIHIET NpUHATHIC DJICKTPOHHbBIC JOKYMEHTHI HE M03Hee pabouero
JIHS, CIEIYIOUIETo 3a JHEM UX MosydeHus oT Kinuenra.

3.16.2. He pasriamaTh u He mepenaBaTh TpeThbuM nullaM WH(popMaiuio o Kimente u ero omepamusax B Cucreme
«Coepbank Oniaiiay, 3a UCKITIOYEHUEM CITydaeB, IPEIyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoii
®enepanuu U HactosmuM [lopsakom.

102 CGeperarenbubiii cuer, Hakomurensupiii cuer, OMC. IIpu 35TOM B ueKe 10 ONEpaliy OTKPHITHsS BKJIAAa/CUeTa IOMyCTHMO
yKa3zaHHe MOCKOBCKOTO BpeMeHU ¢ mpocTasieHueM otmetrku (MCK).

103 [Tpy HamM4IMK TEXHUYECKOH BO3MOKHOCTH.
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3.16.3. ObGecrieunth CcoxXpaHHOCTh HHGpopManuu 00 omepanusx Kimenra B Cucreme «CoOepOank OHiainy,
OCYILIECTBIISTh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kimentom uepe3 Cucremy «COepbaHk
Omnnaita», U npepocTaBieHue ToKyMeHToB Knuenrty mo ero 3ampocy uepe3 Cucremy «COepbank Omnaiin» nmmubo Ha
OyMa)XHOM HOCHTelle B TEUYEHHE CpPOKa, YCTAaHOBJICHHOTO [IEHCTBYIOIIMM 3aKOHOAATEIHCTBOM Poccuiickoii
®denepanuu.

3.16.4. B cimyuae HEBO3MOXHOCTH TpenocraBicHus yciryr «COepOank OHaiH» 1O TEXHUYSCKUM WM HHBIM
npuuuHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «Cobepbank OHIIAH» COOTBETCTBYIOIIYIO
HH()OPMAITHIO.

3.16.5. bauk undopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSIX IS
KimenTa B cimyuyae HecoOmoieHusT Mep HHPOPMAIMOHHON 0€30IacHOCTH, peKOMEHI0BaHHbIX bankowm, B [lamsTke mo
6e3omacHoctu. MHpOpMHUpoBaHnE ocymiecTBiseTcs Takke Ha Odunmansaom caiite banka n/nnmm B [logpasnenennsx
Banka w/unm mytem otnpaBku SMS-coobmennii w/vnm Push-yBenomnennii.

3.16.6. [IpnocTaHOBUTH MM MPEKPATHTh UcToNb30Banrne Coepbank OHIaliH B cleaylonIeM MOPsIIKE U Ha CIEAYIOIUX
YCIIOBUSIX:

3.16.6.1. mo wmHunmatuBe Kimenra npu oOpamenun Kimenta B Kontaktheii Llentp banka. B mannom ciydae
bank undpopmupyer KimeHTa O NPUOCTAHOBICHUM WM TpeKpamleHuu ucnonb3oBanus COepbank OHmaitH
MocpeCTBOM yBenomiieHUs KimeHta HemocpeacTBeHHO mpu ero obpammennu B Konrtaktaeid Lentp banka, mpu
3TOM 00s3arenbcTBO0  banka mno wuH(opmupoBaHuio KinMeHTa O NPUOCTAHOBIEHHMHM WIHM IIPEKpaICHUN
ucnonb3oBanusg COepbank OuHnaiiH myTeM HampaBicHUs KIHMEHTYy yBEHOMIICHHS CUHMTAETCs HCIIOJHEHHBIM, a
YBEIIOMJICHUE CUMTAETCS MOJNydyeHHbIM KIHMEeHTOM ¢ MOMEHTa rOJIOCOBOIO IMOATBEP)KIACHMS pabOTHHKOM banka
MPUOCTAHOBJICHHS WM MTPEeKpaIieHns ucnoiap3oBannst Coepbank OHmaiiH;

3.16.6.2. mo wunHuinmatuBe banka B ciydvasx, ycraHoBieHHbIX JIBO. bank wunpopMupyer Kimenra o
MIPUOCTAHOBJICHUY WJIM TPEKpaIlleHUU Ucnoib3oBanus CoepOoank OHIIAlH B JIHH TAKOTO MPUOCTAHOBICHUS HIIN
NpEKpaIeHUs, OJHAM M3 CICAYIOIINUX CrIOcOo00B 10 BEIOOPY banka, myTem:

v ormpaBku SMS-coolOuieHust Ha HOMmep MoOwmibHOro Tenepona KimeHTa, 3aperdMCTpUPOBAHHBIN ISt
nocryna kK SMS-6anky (MoOwisHOMY 0aHKY), WK

v ormpaBku SMS-coo0uieHnsi Ha WHOH HOMep MOOWIbHOrO Teiedona KimeHra, CBEIEHHS O KOTOPOM
Knuent nepenan bauky, nnu

v orobpaxkenus HHPOPMALMOHHOTO coobieHus B Coepbank Ounaiin, uiu

v oroOpakenus HHOOPMAMOHHOTO coobeHus B YC.

Ilpu stom oOs3arenscTBo banka mo wmHbOopMmupoBanuio KiMeHTa O NPHOCTAHOBICHWW WM TPEKPAIICHHU
ucnonb3oBanusg COepbank OHnaiiH myTeM HampaBieHus: KIIMEHTYy yBeIOMIICHHSI CUMTAETCS HCIIOJHEHHBIM, a
YBEJIOMJICHUE CUHMTAETCs MONydyeHHbIM KimeHToM ¢ MoMeHTa HampasiieHus bankoM KimeHTy cooTBeTCTBYIOIIEro
SMS-coobuienuns mbo orobpaxkenus KinmeHty cooTBercTByIoero nHpopManuoHHoro coodmenus B Coepbank
Onnaita/YC.

3.17. Bank umeer npaso:

3.17.1. B omHOCTOpOHHEM TOPSIIKE MPEKPaTUTh IpeaocTaBienue yciryru «Coepbank OHnaiiH» B ciiy4yae HapymIeHUS
KnmentoMm cBomx 00s13aTeNbCTB B paMKax Hactosiero Ilopsaka.

3.17.2. TIprocTaHOBHUTH MIIM OTPaHUYUTH MpeaocTaBlieHne ycuryr «Coepbank OHIaiH»:
- TIpY BBISIBICHUH (DAaKTOB W/UIIU MIPU3HAKOB HApyIIEHUS HHPOPMAIMOHHON 0€30MacHOCTH;
- B CJIyyae TPEXKpaTHOTro HeKoppekTHoro BBoja Kinuenrom IlocTosiHHOTO Mapois;
- BeIsIBJICHUs1 baHkoM B JiesitenbHOCTH KineHTa MpU3HaKOB COMHHTENBHBIX OTEPaInii U CHIENOK;

- [Ipu HEMPEAOCTABICHUN KiauenTom ,Z[OHOJIHHTGHLHOﬁ HH(bOpMaHPII/I (I[OKyMeHTOB) BaHKy, B TOM 4YHUCIIC
HOHCH?[IOH.[eﬁ SKOHOMHYECKHI CMBICIT MMPOBOJAUMBIX I1O quTy onepaunﬁ (CZ[CJ'IOK);

- npu HanvunK y Banka uadopmanun® o Tom, uto B oTHOMIEHNN KinenTa Cy10M BBIHECEHO ONPEENEHHE O
NPU3HAHUH OOOCHOBAHHBIM 3asBJIEHUS O TPU3HAHUM TPAKAAHWHA OAHKPOTOM M BBEJEHA IPOIELypa
PECTPYKTYpH3ALMU JIOJITOB WM TPUHATO PELIEHUE O NMPU3HAHUM IPaKIaHMHAa OAHKPOTOM M BBEIEHA TPOIENypa

104 TTpu nanuumu TexHUMUECKOH BO3MOKHOCTH Banka.
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peann3aiuyi UMYIIeCTBa.

3.17.3. YcranaBnuBaTh JUMHTHI Ha coBeplieHue onepannii B Cucreme «Coepbank OHNaiiH», a TAKKE peaTu30BhIBaTh
B Cucreme «Coepbank OHmaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.17.4. OcymiecTBiATh KOHTPONL cMeHbl SIM-kapThl o HOMepy TenedoHa, 3aperucTprupoBaHnHOMy KimeHToM uist
noctyna Kk SMS-6anky (MoOunbHOMY OaHKY), W, B Cly4yae BBISBICHHS Takoro (pakra, MPUOCTaHABIMBATH HIIH
OTpaHUYMBaTh NMpeAocTaBieHue ycuyr B «Coepbank Onnaiin» 1o nmoareepxaeHus Knruentom cmensr SIM-KapThl.

3.17.5. Ucnonp30BaTh CTOPOHHEE IIPOrpaMMHOE OOECIeYCHHME I CKaHHpOBaHUsA, pacro3HaBaHus QR - xomoB B
HEINSX MPEJOCTABIICHHUS OTACIBHBIX CEPBHCOB MOCPEICTBOM MOOHIBFHOTO MpHioxKeHus1 baHka.

3.17.6. IIpuocranaBiuBath Hampapinenue Kimenty umHdopManuu B paMkax ucnojib3oBaHus Cuctembr «COepOaHK
OnmaiiH», W TPHUOCTAHABIMBATH oOCyIecTBiIeHne omepannid B Cucreme «CoOepbank OHIaifH» Ha OCHOBaHHUH
OnnopazoBeix maposeit (OZHOPa30BBIX KOJOB), B CIydae eciau baHKy cTaio M3BECTHO O MPH3HAKAX, YKA3bIBAFOIINX
Ha:

— KOMIIpOMETalWI0 HOoMepa MOOWIBHOTO TeiedoHa, yKa3aHHOrO B Joropope banka ¢
Kimenrom/nzmenenne nahopmaimu 00 AOGOHEHTe HOMEpa MOOMIIBHOTO TeliedOHa, YKa3aHHOTO B
noroBope banka ¢ Kinuentowm;

— 3ameHy SIM-kapThl, mpekpalieHue oOCITyKUBaHUS, (aKT pacTOPKEHUs] OTOBOpa C OMEpPaTopoM
CBSI3U B OTHOLICHHWH HOMepa TeledoHa, yka3aHHOro B gorosope banka ¢ Kimenrom mim cmeny
HOMepa TenedoHa, Yka3aHHOTO B foroBope banka ¢ Kinertowm,

— UW3MEHEHHE WJCHTU(HUKATOpA YCTPOWCTBA, OMPEAEICHHOTO M coxpaHeHHOro bankom mpu
YCTIEITHOM BBHITIOTHEHUH TPOIEAYPhl CaMOCTOSTeNbHOW peructpannun Kimentom MoOuipHOTO
npuiokeHus: banka #a MoOMIIBHOM yCTpOCTBE.

3.17.7. JIonOJHUTEILHO K YBEAOMIICHHUIO, yKa3aHHoMy B 1. 3.16.6.1 Ilopsaka, npoundopmupoBars KimeHnra o
MPUOCTAHOBJICHUM WJIM TIPEKpallleHuu wucoyib3oBanus CoOepOank OwiaiiH 1o wHunmMatuBe KimeHTa myTem
HaTpaBIIeHHUs COOOIIEHUS Ha afipec 3eKTpOHHOU o4tk KinenTa mnbo nHpopmanmonHoro cooduierns B CoepOank
OHItaiiH WM UHBIM CIIOCOOOM.

3.18. BaHK He HECET OTBETCTBEHHOCTD:

3.18.1. B ciyuae HEBO3MOXXHOCTH mpenocTtaBieHus yciyr «CoOepbank OnnaitH» mo He3aBucamuM oT banka
00CTOATENCTBAM, B TOM YHCIIC 0 TPUYMHE HENPEJOCTaBIeHHS baHKy CTOpPOHHMMH OpraHM3allsIMH CEpPBHCOB,
HEOOXOIUMBIX JIJISl TpeocTaBieHus yeuyru «Coepbank OHnaitny;

3.18.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [locTOSHHOrO —w/win
OpnnopaszoBbix mnapojeil Knmenta, a Takke 3a yOBITKH, MOHECeHHble KJMEHTOM B CBA3M C HENPaBOMEPHBIMU
JEHCTBUSIMH TPETHHX JTHIL;

3.18.3. B ciydasx HEOOOCHOBAHHOTO WJIM OIIMOOYHOrO mepeuncicHus KIHMEHTOM CpeicTB NOoJdydareasM depes
Cucremy «Coepbank Onnaita» KiiMeHT caMOCTOATENBHO YPETyIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUYaTeIsIMU.

3.19. Kiment obGs3yercs:

3.19.1. XpaHuTh B HEJNOCTYIHOM JUIsl TPEThUX JIMII MECTe W He IepeAaBarh JAPYruM JuiaMm cBou Jlorun
(Unentuduxarop nonp3osareis), [locrosHubli naposs 1 OTHOpa30BbIe TTAPOIIH.

3.19.2. IIpu Kommpomeranun wim mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoiisi - He3aMeUIUTEIBHO
npomsBectu cMenHy [locTostHHOTO Mapois B Cucteme «Coepobank OHIaitH».

[Ipu HEBO3MOKHOCTH HE3aMEJIMTENILHO BHIIMTOJIHUTH YKa3aHHBIC BBIIIE ICHCTBUS, a Takke B caydae Komnpomeranuu
win nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHTudukatopa mojbp30Baresis), He3aMeJTUTEIbHO 00paTUThCs B
Konraktueiii Lentp banka wiu iob6oe [Moapasaeneuue banka.

3.19.3. Ilepen BBomoMm B Cucreme «CoOepbank Ownnaita»y OaHOpPA30BOro Mmaposis, MmojaydeHHOro B SMS-coobiieHuu
nocpeactBoM SMS-6anka (MoOunbHbll OaHk) w/mnn B Push-yBemomieHuu, B 005S3aTEBHOM HOPSIIKE CBEPUTDH
PEKBU3UTHI COBEPIIIAEMOM OIEpariii C PEKBU3UTAMH, YKa3aHHBIMH B SMS-coobmenun wim B Push-yBemomienun,
coxepxameM OpmHOpa3oBEIN Mmaposib. BBoguth maponb B Cucremy «CoOepbank OHaitH» TOMBKO TPH YCIOBUH
COBIIAJICHUSI PEKBH3UTOB COBEPIIAEMON OMEpalul C pekBu3uTaMu B SMS-cooOmenun wunu Push-yBemomienuw,
coneprkamieM OQHOPa30BbIi Mapoib, U COTNIACKH C TPOBOANMOM oneparuei.
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3.19.4. He npomomuth ¢ wucnoib3oBanueM Cucrembl «COepbank OmialiH» OIEpaliy, CBSI3aHHBIC C BEICHHEM
MPEIPUHAMATEIILCKON  JISATEIbHOCTH, a Takke ucnoib3oBaTh Cucremy «CoOepOank OHnaiiH» B cOCTaBe
KOMMEPUYECKUX MPOIAYKTOB W/WIU JJIs IPEUIOKCHNUS KOMMEPUYECKUX MPOTYKTOB WK YCIYT TPETHUM JIUIAM, a TAKXKE B
WUHBIX KOMMEPUYECKHX IIETISX.

3.20. KnuenT umeer npaso:

3.20.1. B cmyuae HeoOxomumocTn oOpatutbesi B Ilogpasmenenwe banka A moimydeHHsT MHCBMEHHOTO
MMOATBEPKACHUS 00 orepaItiy, mpousBeneHHol B Cucreme «CoepOank OHIIalH».

3.21. Oco0eHHOCTH PEAOCTaBICHUS CEPBUCOB B MOOMILHOM IpUIoKeHHH baHka:

3.21.1. Knuent nmnsa poctyna Kk MoOHIBHOMY NpHIOXKEHHIO baHka MOXeT ycTaHOBUTH Ha cBoeM MoOOMIIEHOM
ycrpoiicte'® coorBerctBue Mexmy [1OCTOAHHBIM MApoOJIEM W CPEACTBAMU AyTEHTH(UKALMH, HUCIONB3yEMBbIMH HA
MoOunpHOM yCTpOicTBE (HampuMep, ayTeHTU(UKAMS Ha OCHOBAaHHUH PACIIO3HABAHMS OTIEeYaTKa manpna u T.11.). [1o
pe3yabTatam ycrnemHol ayreHTH(ukanun Knmenta cpeactBamMu MoOWMIBHOTO yCTpOHCTBa AoCTym K MoOuiIbHOMY
npuiiokeHuro banka obecrieunBaeTcs aBTOMaTHYECKUM HcIoib30BanueM [loctosHHOro mapons (6e3 py4HOro BBoAa
KmmenTtom IlocrostarOTO MMapoms).

3.21.2. KnueHT HACTOSAIIMM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrieyeHne 0€30MACHOCTH JaHHBIX, XPaHSIIMXCSI Ha COOCTBEHHBIX MOOMIIBHBIX yCTpOMCTBaX, a
TakKe INYHON KOH(pHIeHIIMaTpHOH HHpopMarmu oOecrieunBaeTcs HermocpeacTBeHHo KimneHTom;

— wuHpOpManusa, pa3MmemeHHas KimeHTOM B pamMkKax BO3MOXHOCTH OOMEHa C HCIOJIh30BAaHHEM
MoOunpHOrO npUiIokeHHs baHKa TEKCTOBBIMH COOOINCHUSAMH, ayauo, (GOTO- W BHUIACO —
uHpopMarer, rpaguueckuMi U300pakeHUsIMH, U WHOW HWH(OpManuell B peXHME PeallbHOTO
BpeMeHu Mexny Knuwentamu, Knuentom u bankom, KiueHTOM U IOpUAMYECKHMH JULAMM,
3aKJIIOYMBIIMMU € bBaHKOM —COOTBETCTBYIOINMii JoroBop (manee — cepsuc Juamoru'®),
UCIOJIB3YETCs B ISNIAX MPEAOCTaBICHUs cepBrca J[nanoru u xpaHurcs Ha pecypcax banka,

— wuHpOpManus, nepenaBaeMas KimeHTOM B pamkax cepBuca Jluanmoru, JOMKHA COOTBETCTBOBATH
TpeOoBaHMIM 3aK0HOAaTENbCcTBA Poccuiickoit deneparum.

3.21.3. baHk He KOHTPOJIUPYET HHPOPMAIIHIO, pa3MeEIIaeMyt0, IepPeIaBaeMyI0, UCIIOIb3yeMYIO B cepBuce Juanoru;

3.21.4. nnsa ynmy4amenust pabotel MoOmimsHOTO priiokeHns banka B aBromarndeckoM pexxuMe banky anonnMHO (0e3
unentudukanun Knmenra) nepemaercst ciepyromas HHQOpPMaLUs: THI ONEPALMOHHOM cucTteMbl MOOHUIBHOTO
ycrpoiictBa Knnenra, Bepcus u ujeHTHGUKATOp MOOHIBHOTO MpHUiIoKeHus: baHka, a Takke UHbIe METPUKH JUIS TS
MOJYYEHUS CTATHCTHKH IO UCIIOJIb30BaHMI0 GYHKIIMI MoOMILHOTO npuiioxeHus: banka;

3.22. Ocobennoctn O6Mena undopmanueii ¢ Uadpactpykrypoit B3aumoaeiicteus'®’:

3.22.1. Knuentry B Cucreme «Coepbank OHIaiH» NpeAcTaBiIsIeTcs] BO3MOKHOCTD 3aroiHeHus U nepenaun [IpoekTa
3asBkn'® w/mim 3anpoca o BHecennmum B Peructp Qusnueckux jun ECUA cBenenuii o Kiuente, monyueHus u3
WndpactpyKkTypsl B3auMoAeHCTBHS cBeeHU 00 oOpaboTke Ilpoekra 3asBKM W/nnu 3ampoca 0 BHeceHUH B Peructp
tusmueckux mur ECUA cBenenuit o Kimenrte, o xojie MCIIOIHEHUS 3ampoca Ha MpeaocTaBiieHue [ ocymapcTBeHHOM
yenyrul® pesynbratoB okaszamus 1OCyqapCTBEHHOM YCIyrM, JOCTYI K HHBIM CBEIEHHUSM, HOIYYCHHBIM U3
UndpacTpyKTyphl B3auMOACHCTBHS.

3.22.2. monHyl0 WHPOpMAIMIO O CpOKaxX, MOPAOKE M YCIOBUSAX NPEAOCTaBIeHUS | OCynapCTBEHHBIX yciyr, 00
ycnoBusix ucnonb3oBanus ECHUA, KnneHT momygaeT caMOCTOSATENBHO C MCTonb3oBaHueM [lopTana rocymapcTBEHHBIX
yCIyr W/wid WHQPOPMAIMOHHBIX PECYpPCOB OpPraHoB (OpraHW3alvii), MPEJOCTABISIONINX COOTBETCTBYIOIIHE
l'ocynapcTBeHHBIE YCITyTH, W/ B OPraHU3aLusaX, Ha KOTOPbIE B COOTBETCTBHH C JACHCTBYIOIINM 3aKOHOIATEIbCTBOM
BO3JIOKEHBI 00S3aHHOCTH MO0 WH(POPMHPOBAHUIO (PH3MUYESCKHX JIUI] O CPOKAX, MOPSIKE U YCIOBUSIX MPENOCTABICHUS
locynapcTBeHHBIX yeiyr/o0 ycinoBusix ucnonbzoBanus ECUA.

195 [Tpu HaNnM4MK TEXHUYECKOH BO3MOKHOCTH.

106 Ceppuc mpemocTapiseTcs IPH HAIMIAK TEXHUYECKOH BO3MOKHOCTH.

107 Cepruc npeocTapseTcs MPH HAIMYUH TEXHUYECKOH BO3MOKHOCTH.

108 Tlepeuens IlpoexToB 3asBOK  ykasaH B PykoBojacTBe mno ucnonb3oBanuio «COepOank Owiaiin», pasMeIIEHHOM Ha
Od¢unmanpaoM caiite banka, a Takxke 3anpocsl 0 BHeceHnr B Peructp ¢usndeckux mury ECUA cenenuii o Kiuenre.

109 B ciyuae camocTosTeNbHOTO HanpasieHus KIMEHTOM B HOpAAKE, IIPEAyCMOTPEHHOM AEHCTBYIOIIMM 3aKOHOJATEIbCTBOM,
3ampoca Ha mnpefoctasieHne ['ocygapcTBeHHOM yciyru, co3nanHoro Ha Iloprane rocynapcTBeHHbIX yciayr Ha ocHoBe Ilpoekra
3asiBKH, B OpTaH (OpraHM3aINIo) MIPEIOCTABIAIONNA [ 0CyIapCTBEHHYIO YCIYTYy.
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3.22.3. mia ompezelcHUS BO3MOXHOCTH mepemaud Ilpoekra 3ampoca B MHppacTpykTypy B3aumojciicTBus bank
HanpasiisieT B ECUA 3amnpoc o BHecenuu B Peructp ¢pusnueckux sy ECHUA cBenenuii o Knuenre.

B cimyuae nonyuyennss ot ECUA undopMmanmu 00 OTCYTCTBHH BO3MOXXHOCTH BHECTH B Peructp (u3myeckux muil
ECHUA cBenennii o Knuenre bank mubopmupyer Kimmenta o manHom ¢akre B Cucreme «CoObepbank OHmaitny,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJEHCTBUS HE OCYLIECTBISCTCS.

3.22.4. npu nonmyuyenun u3 UHpactpykrypsl B3aumoeiicTBus nHpopmanuu o6 oopadotke IIpoekra 3ampoca, B TOM
YKcle O BBISBICHHBIX OMHUOKaX mpu (HOPMHUPOBAHUM 3ampoca Ha TpenocTaBieHue [ OCyIapcTBEHHOW YCIyTH,
CBEJICHUI O XOJic WCIIOJNHEHUs 3amnpoca Ha TpeaocTaBieHue [0oCylapCTBEHHOW YCIIyTH, Pe3yNbTaTOB OKa3aHHS
TlocynapctBennoit ycnyru, undopmanuu o0 oOpaboTke 3ampoca o BHeceHuu B Peructp ¢msmueckux mui ECHUA
ceenennii o Knmente bank mpenocrasinsiet ee Kinenty B Cucreme «CoepOank OHmaimy.

IIpu BBIGOpe!? Knmentom B cucreme «Coepbank Omaiiny» JOMONHATENRHOTO COco0a MoaydeHns MHGOPMalUy Ha
azipec AIIEKTPOHHOM noutkl bank npu nonyueHnn u3 MadpacTpykTypsl B3auMoIeiCTBUS CBECHUH, IEPEUHCICHHBIX B
npeapayeM absate, HanpapnseT Kimenty nanHele cBeaeHus: oqHoBpeMeHHO B Cucreme «Coepbank OHnaiiH» U Ha
azpec IEKTPOHHON nmoutsl KimenTa 1160 ToIbKO Ha yka3aHHbIH KimenToM aapec snekTtpoHHol mouts'!!. Bank He
HECEeT OTBETCTBEHHOCTh 33 HCKaKEHHE WHPOpPMAlMKM WIM HECAaHKIMOHUPOBAHHBIA JOCTYN K HEH NpH mepenade
uHQopMaruu no cetu MHTepHeT Ha yKa3zaHHbBIH KireHToM aapec 31eKTpOHHOH MOYTHI.

3.22.5. nna coBepreHns MHBIX, He npexycMoTpeHHbIX J[BO neiicTBuii, CBSA3aHHBIX C MOJNYYEHHEM B 3IIEKTPOHHOM
Buzie ['ocynapcTBeHHOM yCITyrH (IOCTYN 3asBUTENCH K CBEJCHUSIM O TOCYIAPCTBEHHBIX M MYHHIUIAIBHBIX YCIYTaX,
KONUPOBaHUS JOKYMEHTOB M Tp.), KIHEHT caMOCTOSTENbHO HCIHOb3yeT IMPeryCMOTPEHHBIE IeHCTBYIOIINM
3aKOHOJATENBCTBOM (yHKIMHU [lopTana rocyjapcTBEHHBIX YCIIYT.

Hanpagnenue 3amnpoca Ha npegocraBieHue ['ocynapcTBeHHOHR yciyru, co3panHoro Ha [lopTane rocyaapcTBEHHBIX
ycnyr Ha ocHoBe [Ipoekrta 3ampoca, co3ganHoro B Cucreme «COepOank Owialin», B opraH (OpraHu3aiyio)
npefocTasisiomuil  'ocypaapcTBeHHyl0  ycinyry ocyumiecTBisercss KiIMeHTOM caMOCTOATENIbHO B HOpSIKE,
IPEAyCMOTPEHHOM IEHCTBYIOLIMM 3aKOHOAATEILCTBOM.

3.22.6. Kiauenr HACTOAIIUM YBCOMIJICH U COIIAIACTCA C TEM, UTO baHK He HEceT OTBETCTBEHHOCTb:

- 3a HEeBO3MOKHOCTh nepenaun [Ipoexra 3anpoca B UHdpacTpykTypy B3auMoaeicTBus, B cirydae ecinu KnneHt
IpeaBapUTEIbHO OTKa3alcs oT noiayueHus [IpoexTos 3anpocos Ha Iloprase rocy1apcTBEHHBIX YCIIYT;

- 3a pe3ynbTarhl 00paboTku B MHpacTpykType B3anMOAeCTBHUS 3apoca 0 BHeceHHH B Peructp Qusmaecknx
i ECUA cBenenuii o Kiimenre;

- 3a o6pabotky IIpoekra 3ampoca B MH}pacTpyKType B3aUMOACHUCTBHS, B TOM YHCIIE 3a CO3JaHUE 3alpoca Ha
npenocTasienre l'ocynapcTBeHHoi ycimyrn Ha lloprane rocymapcTBeHHbIX ycinyr Ha ocHoBe llpoekra
3arpoca;

- 3a 00paboTKy 3armpoca Ha npenocraBienue ['ocynapcTBenHoii yeryru Ha [loprane rocyaapcTBEHHBIX YCIYT H
B3anmMozeiicteue lloprana rocygapCTBEHHBIX YCIyr ¢ opraHamu (OpraHU3alUsAMH), MPEIOCTABIISIONAMHU
I'ocynmapcTBenHyto yemyry;

- 3a HenpenocrasieHne MHppacTpykTypoii B3auMoaerictBus banky napopmanuu:

v 00 o0pabotke IIpoekra 3ampoca, B TOM YUCIIE O BBISABIECHHBIX OIIMOKAX Mpu (HOPMHUPOBAHMHU 3AIIPOCa
Ha TnpejocTaBieHUe [ OCylapCTBEHHON YCIyrd, CBEJEHUM O XOJI€ UCIIOJIHEHUs 3ampoca Ha
npenocrasieHne ['ocymapcTBeHHON yCIyTH, pe3yabTaTOB OKa3aHus | ocy1apcTBeHHOH yCIIyTH;

v" 006 0b6paboTke 3amnpoca o0 BHeceHuH B Peructp pusnueckux nun ECUA ceenennii o Knuenre.

3.23. Bank Bmpase pasmeinats B Cucteme «Coepbank Omnaiiny (depe3 Oduiransubiii caiiT banka B cetu HTepHET)
WHGOPMAIIMOHHBIE W/WIM pEKJIaMHbIE NPEJIOKEHUS W COBETHI 10 yCiIyraMm/cepBucaM/ipojykTam baHka u
ToBapam/paboTam/yciryraM napTHepoB banka, Bkirouas nouepHue odmectsa bankal!?,

4. IPOBEJEHUE OIEPAIIMI HA YCTPOHMCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

110 TTpu HanM4uu TEXHUUECKOH BO3MOKHOCTH.

111 B 3aBHCHMOCTH OT TEXHMUYECKOH peaTn3ariyH.

112 TOpuanueckoe JULO, B TOM YUCIe KOMHAHUS IPymnbl BaHKa, MM HHAMBMAYaIbHBIA NpeANpUHUMATENb, 3aKIIOUMBLILE C
bankoMm cooTBeTcTBytomuii moroBop. IlapTHepbl banka w wHbopManmus o ToBapax/paboTax/yciayrax mapTHepoB banka
npencraBieHbl B Cucreme «Coepbank Onnaitny (depe3 Odurnanbublii caiit banka B cetn THTEpHET).
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4.1. banx mnpemoctaBisger KiMEHTY BO3MOXHOCTh TIPOBEACHMsSI OaHKOBCKHX OIeparii depe3 YCTponcTBa
camooOcimyxuBaHus baHka TpW HaIMYMKM TEXHUYECKOW BO3MOXHOCTH W Hanuumu y Kimenrta neiicTByroriei
Kaptel/NFC-kapTh.

4.2. Ycrpoiictea camoobcyxuBanus banka obecneunsaror!!® Knmenty:
—  coBeplIEHHE OAHKOBCKHMX OTEPALMii U MOTy4eHHE UHBIX YCIIYT;

— BO3MOXHOCTh OGOPMIICHHS JIOTOBOPOB W HHBIX JIOKYMEHTOB, CBSI3aHHBIX C 3aKIIOYCHHCM.
WCTIOJTHEHNEM W PacTOP)KEHHEM JIOTOBOPOB IO MPOIYKTaM W yciyraM baHka, TPeThHX JIUIl, B TOM
YHCIIe TApTHEPOB ¥ ToYepHUX 00miecTB banka,

— IDOAIHCAaHUC SHGKTPOHHI)IX JOKYMCHTOB HpOCTOﬁ 3HeKTp0HHOI>i INOAIIUCHIO,

— Bo3MoxHOCTh BHeceHUs Ha Cuer Kaptel/ Ilmarexxssrii cuer winm momydeHus co Cuera Kaptey/

InaTekHOro cyeTa HAJTUYHEIX JICHEKHBIX cpeacTBl;

— JOCTyH K MPOCMOTpPY HMH(pOpMaluu MO MpOoAyKTam/ycioyram baHka, TpeTbHX JNHI, B TOM YHCIIE
MapTHEPOB U JIoYepHHUX o0mIecTB baHka;

— mnonydyenue Jlormna (Mnentudukaropa mnoip3oBatens), [1ocTOSHHOrO maponis s JOCTyna B
Cucremy «Coepbank OHnaiiny;

—  COBEpILEHUE UHBIX ONEpalnid U TEUCTBUH.

4.3.11pu npenocTaBIeHUH YCIIyT / IPOBEACHUH OTepalnii uepe3 Y CTpoiCcTBa caMooOCTyKuBaHus baHka B paMkax
JBO:
- Unentuduxanms Knmuenra bankom ocymecTsisiercs:

e Ha OCHOBaHWHM NpeAbsBicHHON Kimentom neiictBytomieit Kaprel/NFC-kapTer; n/mmu

e Ha OCHOBaHMHU bruomerpHuueckux nepcoHaNbHBIX NaHHBIX KinenTa.

KnuenT cunraercs uaeHTHGUIUPOBAHHBIM B CIIy4ae COOTBETCTBUS HH(GOPMALIMHU, HAHECCHHOU (3aMCaHHOi) Ha
Kapry (marautHyro monocy Kaptel, B mukpomnponeccop Kaprter), mmb6o ganaeix NFC-kapter unabopmarmw,
conepxkamierics B base manHpix baHka; w/WiM Ha OCHOBaHUM MOJIOXKHUTEILHOTO OTBETA OT ABTOMATH3WPOBAHHOM
cucrembl banka o cremeHu cxoxectn buomerpudeckux mepcoHaNbHBIX JMaHHBIX KIiMeHTa, MONy4YeHHBIX IpH
COBEpILIEHHUH Ollepaliy, ¢ buoMeTpuuecKkuMu NepcoHaIbHBIMU TaHHBIMHU, HMetoInMucs B base nanabix banka.

- Ayrerrudukanus Kinuenta bankom ocymectsisiercs:

e  Ha OCHOBaHWU BBOAA NpaBuibHOTrO [TMH; w/nnm

e B ciyuae npenbsBieHus NFC-kapTsl, Ha OCHOBaHHH YCHEITHON ayTeHTH(HKAIIUN B COOTBETCTBYIOIIEM
MOOHJIEHOM NPHJIOKEHUU Ha MOOMIBHOM ycTpoiicTBe (ITyTeM MoATBEepKIAeHU bruoMeTpuieckumMu nepcoHaIbHBIMU
nanHbMu KnnenTta Ha MOOHMIIBHOM yCTpPOMCTBE MIIM BBOZA Mapoiisi HA MOOMIBHOM yCTPOMCTBE, B TAMATH KOTOPOTO
coxpanensl pekBu3nTel NFC-kapTsl) 1 BBoja npasmiibHoro [TMH Kaptel, k koTopoit Beimymiena takas NFC-kapTa;
u/vimm

®  Ha OCHOBAaHHUM MOJIOXKUTEIHHOTO OTBETA OT aBTOMAaTHU3MPOBAHHON cUCTEeMbl baHKa O CTENEHU CXOXKECTH
buomerpuueckux nepcoHanbHbIX NaHHBIX KiMeHTa, MOMy4eHHBIX MPU COBEPIIECHUHU ONepauuu, ¢ buomerpuueckumu
MEPCOHAJILHBIMU JaHHBIMH, UMEIOIIIMMUCS B base qaHHbIX banka u BBoja npaBuibHOro Koma 6e30macHOCTH; W/ WU

e Ha ocHoBaHuM BBOoAa KimeHtom B YctpoiicTBe camooOcimyxuBanusi banka kona, momyyeHnoro B SMS-
coobmienun ¢ Homepa 900 Ha HOMep MoOMIBHOTO Teiedona Knuenra, 3aperucTprupoBaHHOro Jis goctyna kK SMS-
O0anky (MoOunbHoMmy Oanky). B cmywae, ecim mnst Kaptel Knumenra He 3apeructpupoBaH HOMEP MOOMIIBHOTO
tesneona s goctyna Kk SMS-6anky (MoOwinbHOMYy OaHKY), KOJI HampaslisieTcss HAa HOMEp MOOWIBbHOro TenedoHa,
yKa3aHHBIH B 3asBIeHUHN HAa OAHKOBCKOE 00CITy>)KWBaHHE WK B 3asiBIIeHHH 00 n3MeHeHnu nHpopMmanuu o Kinuenre.

4.4, Tlpu mpoBeneHUH oOmepalMy BHECeHUs NeHEXHbIX cpeiactB Ha Cuer Kaptel/ IlnarexHslid cyeT pacxXOAHBIHA
aumuT 1o Kapre/ [lnaTesxxHoMy cueTy yBeJIMUMBaeTCs HE MO3/IHEE CIEAYIONIEro IHS 3a JTHEM IPOBEICHHUS ONEPaLHH.

13 [Ipm HanMuuM TEXHMYECKOH BO3MOMKHOCTH. B OTHENbHBIX pervoHax oOCHykuBaHMA baHka mepedeHb ONeEpaui,
OCYILECTBIIIEMBIX 4epe3 yCTPOiicTBa caMO0OCITy)KHBaHHUs, MOXKET OBITh OTPAHWYCH 10 TEXHUYECKUM IpuunHaMm. MHapopmarmio o
MPEIOCTABIAEMBIX yCIYraX MOXHO ITOTydUTh B (punnane banka mo mecty 3akimrodeHus [JoroBopa 6aHKOBCKOTO OOCITYKUBAHHS.
114 Onepanus mpoBoAMTCA B PyOIsX, HE3aBUCHMO OT BamoTsl KapTel/ ITnaTesxnoro cuera.

45



4.5, Tlpu npoBeJcHUH ONEPallii BHECCHHS TeHEXHBIX cpencTB Ha Cuet Kaptel/ I[TnarexHsiii cuer, Ha Cuet KapThl/
[TnatexxHbIl CUET 3aYMCISACTCS CyMMa, MONTBEpkKAcHHAs KilmeHTOM 1Mo pe3ynbTataM mepecueTa, OCYIIECTBIIEMOTO
YCTPOMCTBOM camMoo0ciykuBaHus B mpucyrcTBum Kiuenra. BHecennbie KimeHTOM OaHKHOTBHI, HE MPOIIEIIINC
KOHTPOJIb, OCYIIECTBISIEMBIA YCTPOHCTBOM CaMOOOCITY)KWBAaHHUS, B TepecueTe HE Yy4YacTBYIOT M aBTOMATHUYCCKH
Bo3Bpamatorcs Kiuenty. Bunbl u Bamora CueroB Kapt/ [InaTe:kHbBIX CUETOB, Ha KOTOPbIE MOTYT OBITh BHECECHBI
JICHEXKHBIC CPEJICTBA Yepe3 YCTPOMCTBO CaMOOOCITYKUBAHUS, OIPEICISIOTCS baHKOM HCXOIs M3 TEXHUYECKOH
BO3MOXHOCTH.

4.6. bank uMeeT mpaBO BBOJUTH HAa YCTPONCTBAaX CaMOOOCITY)XHWBaHWS JMMHUTHI, OTPaHUYCHUS HA COBEpIICHUE
oreparyii, JONOJHUTEIbHbIE TpeOoBaHUs Mo AyTteHTu(ukanuu KnmeHTta, a Takxke ApPYyrue Mepbl M TOJUTHKH
0e30macHOCTH, HAIIPABJICHHBIC Ha COKpAIICHHE BO3MOXKHBIX MTOTeph KiMeHTa OT HepaBOMEPHBIX NEHCTBHHA TPETHUX
JIUII.

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBiseT KpyriocyTOYHOE OOCTy)KMBaHUE KIMEHTOB 1o TeledoHy (uepes
orepaTopa Wi B aBTOMATHIECKOM PEKUME).

5.2.  baHk ocraBiseT 3a co0OH mpaBo B J100O€ BpeMsl MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HA0Op YCIYT,
npenoctapisembix Kinenty uepe3 Konrakraeiii Lentp banka.

5.3. Ilepedens mpenocTaBiIsieMbIX yCIyT (OmMeparuii), a Takke HoMepa Tene(OHOB, IO KOTOPHIM HPEOCTaBISIOTCS
ycryru (omeparuu), pa3menatorcss Ha OdurnmansHoM caiite banka. J[ns mpoBemeHUs yKa3aHHBIX YCIyT (OTIepartii)
WUnentudukanus u Ayrentudukanus Kimenta B KonraktHom lLlenTpe baHka ocymiecTBisieTcss B IMOpSKE,
onpenenenHom J1BO.

5.4. KimenT cornamaercs Ha nepeady HHQOPMAIUHY 10 JIMHUAM Tele)OHHOH CBs3U (BKITIOYast MOOMIIEHBIC U UHBIC
BUIBI Tee()OHHOW CBS3HM), OCO3HABAs, YTO JIMHUU TeNe(hOHHOM CBSI3U HE SBIISIOTCS O€30MACHBIM KaHAJIOM Tepelavn
MHQOPMAIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBSA3aHHBIE C BO3MOKHBIM HapyIICHHEM KOH(PHUIESHIHAILHOCTH,
BO3HMKAIOLIE BCIEACTBUE UCIIOIb30BAHMS TAKOTO KaHaja.
5.5. Ilpu npenoctasnenun yciyr B Konraktaom Llentpe banka B pamkax J1bO:

- Uneatuduxanms Knmuenra bankom ocymecTsisiercs:

e  Ha OCHOBaHWUM HOMEpa MOOMIBHOIO Tenedona Kimenra, 3aperucTpupoBaHHOro s 10CTyna K SMS-0aHky
(MobunsHoMy 6anky)!™®, umMenu u oTyecTsa (npy Hamumuuu) Kienra; u/umm

e  Ha ocHOBaHUHM (h)aAMMIIMH, MMEHH, OTYECTBA (U Hanuuuu) KIKMeHTa 1 10N0JHUTENBHOro napaMerpatle;
u/

e  Ha ocHoBanuu ycnemHnon Unentudukanuu B Cucreme «Coepbank Onmaitn»'!’;
KimeHnt cunraercs MaeHTH(UIMPOBAHHBIM B CIy4ae COOTBETCTBHS WH(OpPMAIUH, MOJTYYCHHOW B pe3ylbTare
Wnentndukannu, nHpopMaum, coaepxaiieiics B baze nanneix banka.

- Ayrentudukanus Knmenra bankom ocymiecTBisieTcs:

e  Ha OCHOBaHWHM NpaBUIbHON KoHTponbHOI nHbopmarun Knvenra; n/wmm

¢ Ha OCHOBAaHWH TPABWIHHBIX OTBETOB Ha BONPOCHI O MEPCOHAIBHBIX JaHHBIX KimeHTa, comep:Kalmxcs B
Bbaze nannsix banka; u/umn

e Ha OCHOBAHMH IOJIOKUTEIBHOTO OTBETA OT ABTOMATHU3HPOBAHHOM cHUCTEMBI baHka O CTENEHH CXO0KECTH
bruoMeTrpuueckux nepcoHaNbHbIX JaHHbIX KilMeHTa, MOJydeHHBIX [IPU COBEPLIECHUM Olepanuu, ¢ buomerpuyeckumu
NepCOHAIBHBIMU TAaHHBIMHU, UMetoIInMucs B base nannsix banka; n/unm

e  Ha OCHOBAaHHM HOMepa MoOmIbHOrO Tenedona Knnenra, 3aperncTpupoBaHHOro uist 1ocTyna kK SMS-0aHKy
(MobunbHOMY GaHKY); W/nUn
e  Ha OCHOBaHHMH ycremHoi AyreHTudukanun B Cucreme «Coepoank OHnaiHy.

5.6. Tlpu Hanmumm TexHHMYECKOH BO3MOKHOCTH bank mpenocraBisier Knmenrty-/lepxkaremo ocHoBHOW KapTer
YCIIYTyY TI0 TOCPOYHOMY TEPEeBBITYCKY KapT (OCHOBHOM M MOTIOMHUTENBHON) Tipu obparenun KimenTa k onepaTopy

15 TIpu HaNMYUM TeXHUYECKOH BO3SMOKHOCTH aBTOMATHYECKH ONPEIENUTh YKa3aHHbIH HoMep TenedoHna.
116 Onpenenserca bankom.
17 Yepes MobunpHOE puioxenne banka.
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KontaktHoro [lentpa banka.

5.7. Jns mnonydenus yciuyru (coBepmieHus orepanuu) KiueHT B pexuMe Tene@OHHOW KOMMYHHKAIMH C
onepatopoM KonraktHoro llentpa banka cooOmiaer omeparopy KonrtaktHoro llentpa banka Bujg u mapameTpsl
YCIIyTH, KOTOPYIO OH ellaeT MOJMYYHTbh, WM BUA M MapaMeTphl OlNepalii, KOTOPYIO OH JKeJIaeT COBEPIINTH (B T.d.
otkpbeiTHe COeperatenpbHOro CueTa/BKiana), a MPH OCYIIECTBICHHM baHKOM HCXOJAIIECro Telie)OHHOTO 3BOHKA
KnmenTy s peanusanuu npoaykToB u yoryr banka - KimeHT B pexxuMe Tenne(hOHHONH KOMMYHUKAIIUHU C OMEPATOPOM
KonraktHoro Ilentpa banka noareepxkaaer omeparopy KontaktHoro Ilentpa baHka BuI U mapaMeTpsl yCIyru,
KOTOPYIO OH COTJIACEH MOIYYNTh, WIIH BUJ] M TAPAMETPHI OIIEPAIiH, KOTOPYIO OH COTJIACEH COBEPIIUTH.

Ha ocHoBanum »toli wuH(popmanuu bank ¢opmupyer SMS-cooOiieHHe ¢ yKa3aHHMEM BUIa W TapaMETPOB
ycayru/onepanun, Koma moarsepxmenusi Kimentom ycmyrw/onepanuu, ccbliku™® nus mepexoma B Cucremy
«Cbepbank OnnaiiH» B ENIX O3HAKOMIIEHHSI C JOKYMEHTaMH II0 OIEpalid W TOATBEPKACHHUA ONeparuil |
pexomenpanmii banka s KimenTta, HeoOXOomuMBIX i mocienyromeld oOpaboTku baHkoM wHpoOpManmuu 1o
yciyre/onepanun. SMS-coobiienue ¢opmupyercss baHkoM u HampaiisieTcss Ha MOOWiIbHBIN TenedoH Kimenra,
3aperuCcTPUPOBAHHBIN It 10cTyna kK SMS-6anky (Mo6mwisHoMy 6anky) mo Kapre/ Ilnarexnomy cuery %°,

B cinyuae mepexona KimenTta mo ccbuike, ykazaHHOW B SMS-cooOmieHuu, obciyxuBanue Kiuenta B Cucreme
«Coep0Oank OHaitH» OCYIIECTBIIACTCS B MOPSIKE, ONPEACICHHOM B paszeie 3 Hactosiiero [Topsaka.

5.8. B cmyuae cormacus KinueHTa Ha mojydeHHe YCIIyTH/COBEpLICHHE OMNEpaluy, BUA U HapaMeTpbl KOTOPOH
yKa3aHbI B MOTy4eHHOM OT banka SMS-cooOmennn, Kinient B Teuenne 24 qacoB ¢ MoMeHTa oTnpaBku baakom SMS-
cooOlIeHns] TIOATBEPKAAeT BHJI W TapaMeTphbl YCIIyru/ornepanuu IyTeM HampaeieHus B bank orBerHoro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepknmenus KmueHT
JOJDKEH BHUMATEIbHO MPOBEPUTH MH(OpMaLHIO o yeiayre/onepaunu B SMS-cooOmmenun banka, a Takxke BBIIIOJIHUTD
BCE PEKOMEHJIAINK, YKa3aHHbIe B SMS-coo0menun banka. KiimeHT He 10/pKeH HampapisaTh B bank SMS-coo0iieHue
¢ Konom noareepxnaenus, eciu KimmeHT He corylaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobuiennu banka, nu6o
cmbich nHpopManuu B SMS-coobmiennu He siceH KimeHTy.

B cnyuae ne nanpasnenust Knmuentom orBetHoro SMS-coobmenust ¢ KogoM moarBepkaeHns B TedeHne 24-4acoB ¢
MoOMeHTa oTnpaBku BankoM SMS-coo6uienus, yciyra (onepanus) He coBepiuaercs 2,

5.9. Kuwment cornamaercs ¢ tem, uto ero oOpamenue B KonraktHwiii Llentp banka / ero coriacue moiryyuTthb
YCIIYT'y/COBEPILUTH OIEPALMIO MPU OCYIIECTBIEHUH baHkoM ucxozpsmiero Tene@oHHOro 3BoHKa KimeHry sBisercs
pacnopspkenreM KitneHTa Ha mojiyueHue yClIyru/coBepiieHue onepamuu, a Koa moareepxkaeHus, ykasaHHbiii B SMS-
co00IIeHNH, OTIPABICHHOM ¢ HOMepa MoOMIIbHOTO Tenedona Kimenra, 3aperucTpupoBaHHOTO AJist JocTyna K SMS-
Oanky (MoOmnpHOMY Oanky) mo Kapre/ IlmatexxHomy cuery, B baHk, sBiseTcs AHAIOrOM COOCTBEHHOPYYHOM
MOJIIMCH/TIPOCTON AIIEKTPOHHOU moanuckio Kinenra.

5.10. Ilpu nonyuenun SMS-coobmenuss Knmenta ¢ Komom monteepknenus bank ocymiectBiser 00pabOTKy
MHQOPMaILUK 110 NOATBEpP)KIACHHOW KimeHTtoM yciyre/onepanuu, He mo3gHee padoyero AHS, CIEAYIOIIEro 3a JHEM
noxyuenus ot Knuenra SMS-coobmenus ¢ Konom noarsepxnenus. [lo pesynbraram o0paboTkn nadopmanmu bank
HanpasisieT Kimmenty SMS-coo0iieHre 0 mpeoCTaBICHUN YCIYTH, BBIIIOJHEHHS ONEpallii C YKa3aHHEeM e¢ BUja W
napamMeTpoB JMOO O HEBO3MOXXHOCTU TPEJOCTABJICHHS YCIYrd (BBINOJIHEHUS OINEPalUH) ¢ PEKOMEHAALMSIMU IS
Knuenra.

5.11. Ocobennoctu oTkphiTUs COeperarenbHOro cuera/skiana yepe3 Konrakteiii Llentp banka.

5.11.1. Knuent umeer npaBo oTkpbiBaTh COeperaTenbHbli cuet/Bkian yepe3 Konrakraeiid Llentp banka Toibko Ha
cBoe MMs. BuIpl BKIIaZOB, OTKpBITHE KOTOpBIX BO3MOXHO d4epe3 KonrakTtHeiii llentp banka, mpuBeneHsl Ha
Odunmansaom caiite banka B pasnene o Kontaktaom Llentpe banka.

5.11.2. JInsa otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakrueiii [lentp banka bank Hanpasisier Kinuenry
Ha MoOmbHBIN Tenedon Knuenra, 3apeructpupoBaHHblid 47151 foctyna Kk SMS-6anky (MobunsHoMy OaHKy) o Kapre/
[Inarexxnomy cuety, SMS-coo0meHue ¢ nmapamerpaMu, KOTopble ObUTH BeIOpaHbl KimeHTOM B mpouecce nuanora ¢
oneparopoM KonraktHoro I{enTpa banka:

118 [Tpu HANMYMK TEXHUYECKOH BO3MOXKHOCTH.

119 dopmaTel SMS-coobmennii npuBeaeHs B PykoBoacTBe MO HCMONB30BaHMI0 MOOHILHOTO yCTpoiicTBa B paMkax SMS-6anka
(Mo6wibpHOTO 6aHKa).

120 TIpu HanmMYMM TeXHMYECKOU BO3MOXHOCTHM MOATBEpskAeHHE KIMEHTOM OIepalud MOXET OCYLIECTBIAThCA depes Cucremy
«Coepbank Onnaiiny, B [Togpasnenennu banka, Bue [Tonpasnenenus banka ¢ ucmosb3oBanrneM MoOuibpHOTO pabodero Mecra.
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— mia COeperarenpbHOro cuera (MPU OTKPBITUM ¢ HYJIEBOH CyMMOW IEpBOHAYaIBHOTO B3HOCA 0€3
BHECEHHUs CpeACTB): BamoTa Cuera;

— Ui BKJaJa: BUJ BKIAJa, CyMMa BKJIaJa, BAJIOTa BKJIAaJa, CPOK BKJaja, MPOLIEHTHAs CTaBKa IO
BKJIaZly W WHBIE YCIOBHS pa3MemieHus BKiana, aanHeie o Cuere/Kapre, ¢ xotoporo Oyzaer
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB JIJISl OTKPLITHS BKIIAA;

a TaKXKeE C KOI[OM AT TOATBEPKACHUA Kiauentom OTKPLITUA C6€peFaTeJ'H>HOFO cueta/ BKJ1aja.

B SMS-coobmennn banka ykassiBaercss Ha3BaHue paznena Ha OdunmanpHOM caiite baHka, B KOTOpOM pa3MerieH
TIOJTHBIA TEKCT «Y CIIOBUiT OTKPBITHS «COeperaTelbHOTO cYeTa» U CoBepIeHws onepaiiuii mo Hemy B [IAO Coepbank»
U TUIOBOH (opMbl noroBopa «CoOeperarenbHOro cuera» MO0 HasBaHue paszziena Ha OdunmansHoMm caiite banka, B
KOTOPOM pa3MeIIeH MOJHBIN TEKCT «Y CIIOBU pasMerneHus BKiIagaoB B [IAO Coepbank» U TUITOBOH (hOPMEI TOTOBOPA
0 BKIIQJIe.

5.11.3. Ins otkpeitust CoOeperarenbHoro cyera KIIMEHT IOMKEH O3HAKOMHUTBCS C «YCIOBHUSMH OTKPBITHS
«COeperarenbHOro cueTa» U coBepuieHus omnepaunii mo Hemy B [TIAO COepbank» u THIOBOH (HopMOl JTOrOBOpPOM
«COeperarenpHOr0 cyeTa» M MOCJIE 3TOr0 MOATBEPOUTH OTKpbITHE COeperatesbHOro cyera B COOTBETCTBHUU C
napameTpamu, Nojiyd4eHHeIMH B SMS-coobmennn ot banka, mocpenctBoM otmpaBku B bank SMS-cooOmeHus c
Konom nmoarBepkeHus B CpOK, yKasaHHBIN B 1. 5.7 HacTosmero pasaena. Ha ocHoBanuu nomyuyenHoro ot Kiuenta
SMS-coobmenust ¢ Kogom moarBepxkaenus bank ocymectBuser oTkpeiTHe COeperarenpHoro cueta KimeHTy Ha
NOATBEPXKACHHBIX KineHnToM ycnoBusx.

s oTkpeiTUs BKiIaga KIMEHT MOKEH O3HAKOMUTBCS C «YCIOBUAMHU pa3MmerneHus BkiagoB B [IAO COepOaHk» U
TUIOBOW (hOPMOH ZOTOBOPA O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/a B COOTBETCTBHUHU C IIapaMeTpaMu,
nonmydeHHbIMH B SMS-cooOmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenns ¢ Komom
MOJTBEPKIACHHS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmero pasaena. Ha ocHoBanuu mosyueHHoro ot Kmnmenta SMS-
coobmenus ¢ Kogom noareepskaeHus: bank He mo3aHee pabodero JHs, CIEAYIONIETo 3a JHEM onydeHus oT Knnenta
SMS-coobmennst ¢ Komom monTBepkaeHHs, OCYIIECTBISET OTKpPHITHE BKiIana KiMeHTYy Ha MOATBEp)KIESHHBIX
Knuenrom ycnoBusx.

Kon moareepxienusi, yka3anHblii B SMS-CO00IIICHUM, HANPaBJICHHOM C HOMepa MoOmibHOro Tenedona Kiuenra,
3aperuCcTPUPOBAHHOTO I noctyna k SMS-6anky (MobunsHoMy OaHky) mo Kapre/ IlnarexHoMy cdery, sBIseTcs
AHanoroM coOCTBeHHOPY4HO# roanucu Knnenra.

5.11.4. Tenedonnoe obpamienne Knuenra B Konrakrueiii Llentp Banka, SMS-coo0mienue ot banka ¢ mapameTrpamu
otkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkiana U SMS-coobiienne Knuenrta ¢ Komom moaTBepKAeHUsS CUMTAIOTCS
pacniopsbkenueM KireHnTa Ha oTkpbhiTHe COeperarteibHOro cueTa/BKIIaa.

5.11.5. bauk Hanpasiser Kinuenty SMS-cooOmienune ¢ uHdopmaimeii 00 ycrenHoM oTkpbiTun COeperaTesibHOro
c4eTa/BKIIajia, ¢ yKa3aHHEM HOMepa OTKPBITOTO CueTa M MHBIMHU COTJIACOBAHHBIMH YCIOBUSAMH, JTHOO0 MH(POPMAILIHIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOTo cueTa/BKiIaa.

[lepeyeHp cornacoBaHHBIX YCIOBUM 10 OTKpbiToMy uepe3 Konrtaktaeii Llentp banka COeperatensHoOMy
CUETY/BKJI[ly OTIPEAENIAETCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HanpaBieHHOM KimeHTy ansi NOATBEP)KIACHUS OTKPBITHS
CoOeperatensHoro cuera/Bkiana, SMS-coobumennu ¢ Kogom noareepxaenus, HarnpasieHHOM Knnentom banky, u B
SMS-coo0miennn banka o moarBepkaeHUH OTKpbITHS COeperaTe/ibHOro cYeTa/BKIIaja;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHUSAX OTKPBITHS «COeperarenbHOro cueTa» U COBEpIIeHUs ornepanii mo Hemy B [IAO
epOaHK» U TUIOBOH (opme noroBopa «COeperaTebHOro cueTa» <, WIH B «Y CIOBUIX Pa3MENIECHUS BKJIAI0B U B

Coepb Co6 121 Y

THIIOBOM (popMe 0roBopa o BiIage!?,

5.11.6. SMS-coo0uienne ot banka ¢ mapamerpamu otkpeiBaeMoro CoOeperaTesibHOro cueTa/BKiIajia U OTBeTHOE SMS-
coobmienne ¢ Komom moarBeprkaeHUs, HampaBiieHHoe KimeHTOM ¢ HoMepa MOOWIBHOTO —TeledoHa,

121 «YcnoBus oTkpeiTus «COeperateIbHOrO CUeTa» M COBEpIIEHHs omepanuii no Hemy B IIAO C6epbGank» m Tunosas ¢opma
JoroBopa «CoOeperarensHoro cuera» pasmenieHsl Ha OdunuansHoM caiite banka B pasmene, ykazaHnHOM B SMS-cooOieHunn
Banka, xotopoe HanpasisieTcst KmueHTy [uist noaTBep kacHus OTKphITUs COeperaTebHOTO cueTa.

12 «Vcnosus pasmemenus BkaIanos B ITAO Coepbanx» u Tunosas ¢opma Jlorosopa o Bkiae pasMmemeHsl Ha OQUIHaIbHOM
caiire banka B paszaene, ykazaHHOM B SMS-coobmiennu banka, koropoe HanpasisieTcst KIHEHTy IS MOATBEPKACHUS OTKPBITHS
BKJIa1a.
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3aperuCTPUPOBAHHOIO JUIs Aoctyna K SMS-6anky (MoOwisHoMy Oanky) mo Kapre/ IlmarexxHomy cuetry, B
COBOKyNHOCTH ¢ SMS-yBenomnenuem banka 06 oTkpeitiu COHeperaTeIbHOro cueTa/BKiIaaa U TEKCTOM Jorosopal?® n
ycnoBuiit?, pasmemennsix Ha O¢uuumansHoMm caiite banka B pasgene, ykazanioM B SMS-coobuenun banka,
SIBIISIFOTCS TOKYMEHTaMH, MOJITBEP KIAIOIUMHE 3aKitoucHue JloroBopa 6aHkoBckoro cuera «COeperarenbHbId cUeT

wi JloroBopa 6aHKOBCKOTO BKJIAJIA.
6. MIPEJOCTABJIEHUE YCJIYT YEPE3 DJIEKTPOHHBIE TEPMHUHAJIbBI Y IAPTHEPOB

6.1. baHk pU HATMYUY TEXHUYECKON BO3MOXKHOCTHU MPeAoCcTaBiseT KiIMeHTy BO3MOKHOCTh MOYYCHHUS YCIYT Yepe3
DNEeKTpOHHBIE TEPMUHAIIBI Y MTAPTHEPOB, C KOTOPHIMU Y baHKa 3aKiII0ueHO COOTBETCTBYIOIIEE COTJAlIEHHe, a TaKkKe
npu npenbssieHud KIMEHTOM OCHOBHOM JeilcTByromiei ne6eToBoil nepconanusuposanHoii Kaprel/NFC-kapTeii?®,
BBIMYIIICHHOM K OCHOBHOH JIeHCTBYMOIIEH Ne0eTOBOM mepcoHamu3upoBanHoi KapTe, 1uis KOTOpOW KIHMEHTOM
3aperuCTPUPOBaH HOMEp MOOWIbHOTO Teiedona it goctyna kK SMS-6anky (MoOmabHoMy Oanky) mo Kapre/
[Inatexxnomy cuety. Tlomydenue ycayr depes DIeKTPOHHBIE TEPMUHANBI y MAPTHEPOBI?® BO3MOKHO B 4achl pabOTHI

MapTHEPOB.

6.2. bank myOJWKyeT aKTyalbHBIA IEepeueHb MapTHEPOB W YCIYT, MOCTYHHBIX KimmeHTy uepe3 ONEKTpOHHBIE
TepMHHAJIB! y mapTHepoB Ha OdwurnuansHOM caiite banka. baHnk mmeer mpaBo B 1000 MOMEHT MO COOCTBEHHOMY
YCMOTPCHUIO U3MCHHUTL NECPCUYCHL YCJIYT, IMPEAOCTABIACMBIX KJ]I/IGHTy MoCpeaACTBOM 9H€KTpOHHI>IX TCPMUHAJIOB Y
MapTHEPOB.

6.3. IIpenocraBnenue Kiuenrty ycanyr yepe3 DJIEKTPOHHbBIE TEPMUHAIIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUU
¢ IBO u ycnoBusiMu 10 IPOAYKTY/yciayre, pazmelnaeMbiMu Ha OduimaibHOM caiite banka.

6.4. Unentndukauuss KimeHTa mnpu mNpenocTaBlieHHHM YCAyr uepe3 OJIEKTPOHHBIE TEPMHHANBI Yy MapTHEPOB
IPOMCXOAUT HA OCHOBAHMU CUMTBHIBAHMS Ha OJIEKTPOHHOM TEPMHHAIE Yy MapTHEPOB OCHOBHOH Je0eToBOM
neiicTByromeil nepconanusuposannoli Kaprel/NFC-kapTeil?’, BBINyIIEHHON K OCHOBHOM AEHCTBYyIOIIEH Ne0eTOBOM
nepcoHanu3upoBanHoit Kapre.

6.5. Ayrentudukanus KimeHTa TpH TpeqoOCTaBICHWH YCIyr dYepe3 OIEKTPOHHBIE TEPMUHANBI Yy TapTHEPOB
OCYILECTBIISIETCS. HA OCHOBaHUM BBOJa npasuisHoro [TMH.

6.6. AnanoroMm coOCTBEeHHOPY4YHOH moanucu KiiMeHTa, HCHOMB3yeMbIM I IENel MOJMUCAHHS DJIEKTPOHHBIX
JIOKYMEHTOB, B TOM 4Hclie 3asBJICHUHN - aHKET Ha TMOJy4YeHHE KPEOUTa W/WIHM 3aKITIOUCHUs] KPEAUTHBIX JIOTOBODPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y MapTHEPOB, sABsieTcs [TNH.

9J’IeKTpOHHBIe JOKYMCHTBI, B TOM 4HCJIC 3asBieHMEe-aHKeTa Ha MOJIY4YCHUC KpEauTa, KPECAUTHBIC NOTOBOPHBI, 4 TAKKE
HWHBIC JOKYMCHTBI, ITOANNCAHHBIC C MCIIO0JIb30BAHUEM Amnajsora CO6CTBCHHOpy‘IHOI>i IMOANMCH, IMPU3HAIOTCA bankoMm n
KianenTom PpaBHO3HAYHbIMU NOKYMCHTAaM Ha 6yMa)KHOM HOCHUTCIIC, ITOAITMCAaHHBIM CO6CTB6HHOpy‘lHOﬁ oAU ChIO, U
MOTYT CIIY>XXUTb J0OKAa3aTCIbCTBOM B CY/JIC.

IIpocTas >nexktporHas noanuck KireHnra, KoTopas UCIOIb3YeTCs IS TeJIeH MOAMUCaHus DIEKTPOHHBIX TOKYMEHTOB,
B TOM 4YHcie 3asBICHUI - aHKET Ha TOJy4eHHe KPeauTa, W/WIIN 3aKIIF0YeHUsS] KPEIUTHBIX JIOTOBOPOB (OpMHpYETCS B
NOpSAZKE M HAa YCIOBHAX, NPEIyCMOTpeHHBIX [IpaBmiamu snextponHHoro B3ammopeinctusi (IIpmnoxkenne 3 K
YcioBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

6.7. Oznaxkomiienne Knuenra ¢ DiIeKTPOHHBIMHU JOKYMEHTAMH, B TOM YHUCIIE C KPEIUTHBIM JOTOBOPOM, 3asBICHHEM -
AHKETOM Ha MOJTy4YeHHE KPEIUTA, a TAKKE HHBIMH JIOKYMEHTAMHU 22 [POUCXOUT IyTEM MX MPOUYTEHHS B JIEKTPOHHOM
noure KimeHnrta, yka3aHHOM B 3asBieHHMM YycTaHOBIeHHOW bankom ¢opmbl (3asBieHue Ha OaHKOBCKOE
o0yxuBaHue/3aspinenne 00 n3MeHeHun nHpopmanuu o Kirenre, nHoe 3asBlIeHUE, YCTaHOBIeHHOW baHkoMm QopMBl,
opopmiienHoe Kimmentom B pamkax JIBO) w/mimu mocne mepexoja Mo CChUIKaM, YKa3aHHBIM B SMS-cooOrieHuw,
HanpaBiieHHOM KimeHTy Ha HoMep MOOWMJIBHOrO TeseOoHa, 3aperMCTPUPOBAHHBIN Asi noctyna K SMS-OaHky
(MobuneHoMy 6Ganky) mo Kapre/ IlnarexxHomy cdery, a mojnucaHue JNEKTPOHHBIX JIOKYMEHTOB, B TOM 4YHCIE
KPEAWTHBIX JOTOBOPOB, 3asBICHHSA - AHKETHl Ha IIOJIyY€HHE KpPEAWTa M HHBIX JOKYMEHTOB OCYIIECTBISETCS

123 NInsa CHeperarenbroro cuera — Jlorosop 6aHkoBckoro cuera «CoeperaTeNbHbIH cueT», A1 BKIaaa — JloroBop o BKIaje.

124 Mns COeperatenbHOro cuera - «YciaoBUs OTKpbITH «COEpETaTENEHOrO CYETa» M COBEPLIEHHs Orepanuii mo Hemy B [TAO
CoepOank», 115 BKiIasa - «YciaoBus pa3MeieHus Bkiaaos B [IAO Coepbank».

125 Ycnonpzosanne NFC-kapTsl Ha DIEKTPOHHOM TEPMHUHANE Y TAPTHEPOB BO3MOKHO MPH HATUYMH TEXHUIECKOH BO3MOKHOCTH.
126 TIpy HanMUMM TEXHUYECKOH BO3MOIKHOCTH.

127 Mcnonwp3oanne NFC-kapThl Ha DNeKTPOHHOM TEPMUHAJIE y TAPTHEPOB BO3MOKHO ITPH HAIMYUU TEXHUYECKOH BO3MOYKHOCTH.
128 B 3aBHCHMOCTH OT TEXHHYECKOH Pealu3aliu.
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nmocpenctsoM BBoza [1MH Ha DIeKTpOHHBIX TEPMHUHAIAX Y TAPTHEPOB.

6.8. Kimuent OCO3HAaCT, 4TO Iiepcaayda BHCKTpOHHLIX AOKYMCHTOB, B TOM 4YHCJIC 3asiBIICHUS - aHKETHI Ha MOJIYy4YCHUC
KpeauTa, KpECAUTHBIX JOTOBOPOB MJIM CCBIJIOK Ha HUX IMOCPEACTBOM SMS-COO6HICHI/II>'I WK IMIYTCM HaIpaBJICHUA Ha
OJICKTPOHHYIO IIOYTY HE ABJIACTCA 0e30IMaCHOM H MOJXKET IIOBJICYb HapymeHue KOH(I)I/II[CHI_[I/IaJ'IBHOCTI/I.
OTBETCTBEHHOCTE 3a CBOCBPCMCHHYIO aKTyaJIM3alluIO aapeca 3J'IeKTpOHHOI71 moutkl HeceT KiueHt.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B cirydae HEBO3MOXKHOCTH IPENOCTABIEHHS YCIYT TOCPEACTBOM DJIEKTPOHHBIX TEPMHUHAJIOB y MAPTHEPOB IO
HE3aBUCSIINM OT baHKka 00CTOsATELCTBAM;

6.9.2. 3a mocnencreus Kommpomeranmu I1IMH, a Ttakke 3a yObITKM, TOHeceHHble KiimeHTOM B CBSI3U C
HEIPaBOMEPHBIMH ACHCTBUSAMU TPETHUX JIMII.

7. MPEJOCTABJIEHUE YCJIYT/CEPBUCOB/ITPOJIYKTOB HA O®UIIUATILHOM CAHUTE BAHKA'?

bank nmpu HanMYMM TEXHUYECKOHW BO3MOXKHOCTH mpenoctaBiseT KimeHTy BO3MOXKHOCTH — O(OpMIICHHS
yCIIyT/CepBUCOB/IPOAYKTOB (Ianee, B pamkax pazzmena 7, — Ycuyru) Ha OdunmansHoM caiite banka. [lepedenn
onepanmii o opopmiaenuro Yeryr ykaszan Ha OdunuansaoM caiite banka'®.

7.2. Tlpenocrapnenue Knuenty Ycenyr yepe3 Odunmanbaeiii caiit banka ocymiecteisiercss B coorBercTBur ¢ IO u
YCIIOBUSAMH Y CiIyTH, pa3MmelnaeMbiMu Ha OduinanbHoM caiite banka.

7.3. Yenyru mpepocraBnsiorcs Knmenty, uMeromemy aeiictByromyio Kapry w/wim Ilnatexsbii cuer®®, mma
kotopoii(oro) Kmument 3aperumctpupoBan B baHke HomMep MoOwmiIpHOro TeneoHa is moctyna kK SMS-0aHKy
(Mobunsnomy 6anky) o Kapre/ [InatesxxnoMy cuerty, npu ycinoBuu ycnemHoi Unentudukanun u AyreHTrGUKanumn
Kinnenra.

7.4. Unentndpukanus Kmmenta Ha OdunmansHoM caiite banka ocymiecTBiseTcss Ha OCHOBaHHW COBIAJCHUS
BBEJICHHBIX KJIIMEHTOM MepCcOHaNbHBIX ,ZlaHHLIX132, TpeOyeMbIX JUIs LIeeH mojydeHust Y Ciayrd, ¢ AaHHbIMu KineHTa,
coaepxamumucs B base nanupix banka'®,

7.5. Ayrentudukanus Kimenra ocymiecTsiseTcs Ha OCHOBaHNY BBojia Ha OdunmanpHoM caiite banka OgHOpa3oBoro
napons (OgHOpa3oBoro Koxa), monyuyeHHoro B SMS —coobmennu ¢ Homepa 900 Ha HOMep MOOMJIBHOrO TenedoHa
KinuenTa, 3aperucrpupoBansbiii Kinenrom st gocryna k SMS-6anky (Mo6unsHoMy 6anky) o Kapre'®.

7.6. IlpenocraBnenue yciayr Ha OdunuaibHOM caiite banka ocymiecTBisieTcss Ha OCHOBaHMHM 3asiBieHusi Kimenra Ha
noiyuenue Yciyru, opopmienHoro Ha OdunnansHoM caiite banka.

7.7. Omnepanuu Ha Odunuansaom caiite banka Kiuent noareepkaaer OnHOPa30BbIM HapoJieM, KOTOPBIH BBOJUTCS
Ha OduuuansHOM caiite BaHka Npu COBEPIIEHMH ONEpAlUM, JIMO0 MyTeM HAKaTUs MPH COBEPIIEHHH OIEpaluH
kuonku «IloarBepknaro»®1% Onnopasosbie nmaponu Kimwent nomydaer B SMS-cooOIeHNH, OTIPABIEHHOM Ha
HOMEp MOOHIILHOTO TesedoHa, 3aperucTpupoBannbiii Kimnentom s noctyna k SMS-6anky (MoOwisHOMY OaHKY).

7.8. Ilpocras aymekTpoHHas NOANUCH KimeHTa, KOTOpas HWCHOL3yeTCs JUIS LEJIeH TMOANMUCAHUS DJICKTPOHHBIX
JIOKyMEHTOB, (opMupyeTcss B TOpsAAKE U Ha YCJIOBUAX, MPEAyCMOTPEeHHBIX [IpaBuimamu 3I€KTPOHHOTO
B3aumoeiicteus (IIpunoxenue 3 k YciioBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

7.9. KimeHT caMOCTOSATENBFHO M 3a CBOM cYeT O0ecledrBaeT JIOCTYIl CBOUX BBIYMCIHMTENBHBIX CPEICTB K CETH

129 TlonoskeHns: HACTOSAINETO pa3jiea He PacIpOCTPaHSIOTCA Ha obciyxusanue Kinenra B Cucreme «Coepbank Ounaitn» npu
noctyne k onepanusim B Cucteme «Coepbank Onmaita» yepe3 OdunuanbHelil cadT banka.

10 B npenmenax Teppuropur 0OCIYKHBaHHS OTHEIbHBIX TEPPUTOPHATILHBIX OAHKOB IEpedeHb OINepaluii, BO3MOKHBIX K
copepmieHno 4epe3 Oc¢urmansHblil caiit banka, MoeT OBITh OrpaHWYEH IO TEXHWYECKMM mpuduHaM. HMHbopmarmio o
MPEJOCTABIEMBIX Y CITyraX MOXKHO HOJXYy4HTh B (prumarne banka mo mecty 3axmouenns Jlorosopa.

131 [Tpu HaNM4MK TEXHUYECKOH BO3MOKHOCTH.

132 TlepeyeHb mNepCOHANBHBIX JAHHBIX, HEOOXOAMMBIX s ueneii Unentudukanmm Kiwmenra, onpenensercs bankom u
ykasbiBaercst Ha O¢unnansHoM caiite banka npu odopmienun Yemyru.

133 YxazaHHBIN mopsnok Unentudpukanmu Kmuenra Ha OdunumansHoM caiite baHka mpuMeHseTcs NpH Iojgavye 3asBKH Ha
HOTPEOUTENBCKUI KPETUT.

133 Vkazauneiii nopspox Ayrentudukanuu Knuenta na OduumansHom caiite banka TpUMeHSETCS NpU Mojave 3asdBKM Ha
MOTPEOUTETHCKUAN KPEIIUT.

135 Knonka peamusyercs CpeACTBAMM IIPOTPAMMHOTO obecriedeHus. BaHK BIpaBe M3MEHATh AW3aiH ¥ HAMMEHOBAHHE JAHHOM
KHOTIKH.

136 YkazaHHbIH B HOATBEPKIEHUS IPUMEHSETCS MIPH [0]a4e 3aBKH HA OTPEOUTENLCKUI KPEUT.
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I/IHTepHCT, a TaKke o0ecreuynBacT 3a1UTy COOCTBEHHBIX BBIUHCIIHTEIIBHBIX Cp€ACTB OT HECAHKIMOHUPOBAHHOTI'O
A0CTyIIa 1 BpCAOHOCHOT'O IPOTrpaMMHOI0 obecrieueHus.
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Mpuitoxenue 2

K YCJI0BHAIM 0aHKOBCKOT0 00CaYy:KMBAHUS (PU3NIECKUX JIMIL
ITAO Coepbank

ITAMSATKA
1o 0e30MaCHOCTH NIPH MCIOJIB30BAHNHU Y/1aIeHHBIX KaHAJIOB 00cayxnBanusa banka

Bur mpucoenuammcs k JIbO, B pamkax koroporo Kimmenram banka mpeaocTaBiseTcsi BO3MOXXHOCTH IIPOBOINUTD
omeparuu 1m0 cBouM Cueram (Cueram Kaprt, I[lmarexnpiM cueram, cderaM 1o BkiagaMm, OO0C3TMYCHHBIM
MeTaJTMUeCKUM cueraM u ApyruM Cueram) yepe3 YKO, k KOTOPBIM OTHOCSTCS:

—  ycrpoiicta camoobcmyxupanus (YC) banka®®”
— Cucrema «Coepbank OHIaliny,

—  SMS-6ank (MoOHIBbHBIHN OaHK);

— Kownraktaeiii Lentp banka;

—  DIEeKTPOHHBIC TEPMUHAIBI Y TAPTHEPOB,;

—  OduuuanbHblii caiit banka'®,

Bbl nMeeTe BO3MOYKHOCTH YCTaHOBUTH OTpaHHMUYEHHE JOCTYNMHOCTH (BHIUMOCTH) CHETOB, KOTOpble Bbl He
xotute ucnonb3zoBaTth B YKO. OrpanudeHre MOXXHO YCTAHOBHUTH OTZHEJNBHO JJI KaXKAOro M3 KaHasoB: ajsa YC
banka, s Cuctemsl «CoepOank OHaiiH» (B TOM YHCIIE OTACIBHO 11 MOOWIIBHBIX MpHIoKeHui) u 1yt SMS-0anka
(Mob6uibHOTO OaHKa).

YCcTaHOBUTH WM MU3MEHHUTH TNepedeHb NocTymHbIX CueToB Bbl Moxkere kak depe3 «COepbank OwmaitH» (110
BceM Cueram), Tak u B mobom lloapasnenenun banka Ha teppuropum obcmyxkuBanus J[bO (tompko mo Cueram
BKJIAJIOB).

[IpaBuna coBepmenus onepanmii mo Cueram Kapt, [Inatexusim cuetam uepe3 YKO omnpenenenst B «llopsiake
npenoctasnenuss [TAO COepbaHk yciayr 1O NPOBEAECHUIO OaHKOBCKUX OIEpanuid uepe3 Y JaJeHHble KaHallbl
obcyxuBanus ([Tpunoxenue 1 k YcaoBusM 0aHKOBCKOTO 0OCITY)KMBaHU ).

Hcnons3zoBanne YKO compspkeHO ¢ pUCKOM TOJYYEHHS HECAaHKIIMOHMPOBAHHOTO JIOCTyMa K 3allUIIaeMOH
uHpopmarmn  Knmenta c¢ 1menbio  ocymiectiueHus llepeBomoB  neHexHblx cpeacts ¢ Bammx  Cueros
HEYNOoJIHOMOYeHHbIMH Junamu. K 3amumaemoit nagopmanuu Kinuenra otHocures:

— uHpOopMaIus 00 ocTaTKax JICHeXKHBIX Cpe/ICTB Ha Bamux bankoBckux cyerax;
— uHbpopmanus o coBepiueHHbIX [lepeBoax 1eHEKHBIX CPEACTB;

— uHbpopmanus, couepxamasicsi B odopmieHHbIX Bamu pacmopsokeHusix Ha llepeBoj IeHEKHBIX
CPEICTB;

— wuHpopmanus, HeoOXoauMas Ui yaocToBepeHus KimeHnTamu npaBa pacnopsyKeHUs JEHEKHBIMU
CpeicTBaMu, B TOM 4Mclie JaHHbIX Jlepikareneit miarexubix Kapr;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YUCIIE NIEPCOHANbHbIC IJAHHbIC U WHast UHQOpMAIHs,
rmojyuiekamias o00sA3aTeaLHOM 3alldTe B COOTBETCTBMH C 3aKOHONATEILCTBOM PoccHiicKoi
®Denepanyu, oOpadaThiBagMasi PU OCYIIECTBICHUH [lepeBOIOB IEHEKHBIX CPEJICTB.

Hwxe nmpuseaens! pexkomMeHayemble baHKOM Mepbl IO CHUKEHUIO PUCKOB MOJYUYEHUS HECAHKIIMOHUPOBAHHOIO
JIOCTyTA K 3aluiiaeMoi HHpopMaIuH.

bankoBckas Kapra B pamkax JIBO siBasieTcs: kiw4om pocryna k Bamum Cueram uepe3 YKO.

MepsI 6e301aCHOCTH NPH HUCNIOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
JIpyroMy JIHITY, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy oTAeTHO OT HATMYHBIX JEHET
Y IOKYMEHTOB, yOCTOBEPSIONINX JINYHOCTh, 0COOEHHO B MOE3/IKAX.

Bo nzbexxanune MomeHHUYECTBa ¢ Hcnonb3oBaHueM Bameit Kaptel TpeOyiiTe nposenenus onepauuii ¢ Kaprtoit

137 Ecnu Takas TeXHMYecKas BO3MOKHOCTB peann3oBaHa B TeppuropuansHom Oanke, rae Knuenrom odopmien JBO.
138 [Tpy HaNMMYMK TEXHMYECKOH BO3MOKHOCTH.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnmymmBaiiTech K COBETaM TPETBHUX JMI, a TAaKXKe HE NPHHUMANTE MX MOMOIIb IPHU TNPOBEACHUH
onepauuii. IIpn HeoOxoauMocTn oOpaTuTech K COTpyaHHMKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanurte [IMH-kon otnensHo ot KapTsl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

Iomunrte! Ilepemaya OankoBckol KapTel wim ee pPeKBU3WTOB, WACHTH(OUKATOPOB U  MapoJieH,
MpeIHa3HAYeHHBIX IS JOCTyNa W TMOATBepkIeHus omepanuii B Cucreme «CoOepbank OnnaitH», APyroMmy IHUILY
03Ha4aeT, yTo Brl npenocTasisere BO3MOKHOCTh APYTHM JIMLAM IIPOBOIUTH oreparuu 1o Bamum Cueram.

[Ipu mo0OBIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTuelii Llentp banka
1o TenedoHaMm:
900

(495)-500-5550

8-800-555-5550
[Ipu oOpamienny O yKa3aHHBIM HOMEpaM TeJleQOHOB MPOHCXOAUT COCAUHEHHE C CHCTEMON aBTOMAaTHU3WPOBAHHOTO
oOciyxuBanus. /st coeqnHEeHUs ¢ TUHUEW, TTpeJHa3HAYeHHOW IS Tiepefadu coobieHus o0 yrpare Kaptel wnm o
MOJJO3PEHUN Ha MOIICHHHYECKHE AeHCTBHS, HEOOXOAMMO B TOHOBOM peXUMe HaOpaTh nudpy «1».
[ToppoOHas mHpOpMarus o crocobax MOIIEHHHYECTBA M Mepax 3amuThl pa3MmenieHa Ha OQUIMaTbHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Mepni 6e3onacHocTu npu padote B Cucreme «Coepoank Onaaiin» u Ha Odunuanasbnom caiite banka

Jins Bxoma B IMuHBIA Kabuner «COepbank Owaiin» Bam Heo6xoaumo BeecTH uaeHTH(UKaTOp™® 1
[locTosiHHBIN TapoOJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPELYyCMOTpEeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIBD). s Bxoma B Cucremy «COepbank OHmnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYroi nHpOpMaIuH.

Buumanmne! Ecmu pmns Bxoma B «COepbOank Owmnaiin» Bam mnpeanaraercs BBecTH JI00YI0 IpYryro
NEPCOHANBHYI0 WH(POPMAILMIO MU JIOTNOJIHUTEIbHBIE JaHHble (HoMepa OaHKOBCKHX KapT, HOMep MOOWMIBHOTO
tenedona, KourtponbHyro wuH(popMmamuio no OaHkoBckuM Kapram winu Jpyrue JaHHbIE), 3TO YKas3blBaeT Ha
MouleHHH4ecTBo! B Takux ciydasx HEoOXOAMMO HEMEIUICHHO IpeKpaTuTh ceaHc paboTel B Cucreme «COepOaHK
Omnnaita» 1 cpouHo oOpaTuThCs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIs OTMEHBI omepanuii win madmoHoB B Cucreme «COepOaHK
Omnmaiin». Ecimin Bam mpeanaraercss BBECTH Mapoib Ui OTMEHBI OTEpalliy, B TOM YHCJIEe W TOW, KOTOpyr Bwl He
coBepiiany, Bam HeoOXxomumo mpekpatuTh ceanc pabothl B Cucteme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmydenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro tenedona Knmenta w/umm Push-
yBenomieHus: ¢ OTHOPAa30BBIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(pOPMAIel B COOOUICHUN/YBEIOMIICHHN:
BCE PEKBU3UTHI ONEPALIMH B HAIIPABICHHOM BaM coOOIIeHNN/yBeIOMIIEHUH JIOJDKHBI COOTBETCTBOBATH TOW OTIEPAIlnH,
KoTOpyto Bwl cobupaerech coBeprmth. Tonpko mocie Toro kak Bel yOemwiwch, 4to mH(popMalms B 3ToM SMS-
coobnienun/Push-yBeJOMIEHUN KOPPEKTHA, MOKHO BBOJIUTH MAPOITh.

Ucnonp3yiiTe TONBKO Halle)KHbIE W TpoBepeHHble Toukn Wi-Fi. He pexoMenmyercss TMOAKIIOYATBCS K
HOMYJISIPHBIM W/UM OecriaTHBIM ToukaMm jnoctyna Wi-FI, ecniu Bl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUKH
nocryna. O6pamaem Bamre BHuManue, uro Touku gocryna Wi-Fi, i moakioyeHus K KOTOPbIM He TpeOyeTcsi BBOJ
IapoJisi, MOTYT IPEACTABJIATH IOBBILICHHYIO OIACHOCTh B CBA3HM C BO3MOJYKHBIMHU JIEUCTBUSIMM MOLIEHHUKOB,
HallpaBJICHHBIMU Ha NIOJy4YE€HHE JOCTyIa K BauM nepcoHanbHbIM JTaHHBIM

ITomHuuTE, YTO, BBOASA OAHOPa30BbIii SMS-napoJib, Bel naéte banky npaso u ykazanue
NMPOBECTH ONEPANMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBeqomiieHun pekBu3nuTam.

Hu NP KaKHX 00CTOSATEILCTBAX HE COO0IIAKTE CBOU mapoju HUKOMY, BRJ/IIOYasA COTPYAHUKOB banka.

139 Ecnm Knment cospan csoii Jlornn i BXoAa B CHCTEMY Ha cTpaHmile Bxoza B «COepb6ank OHNaiiH», TO A BXOAA MOKHO
WCTIONB30BaTh Kak MaeHTHUKATOp TOIb30BaTels, Tak U JIoruH, co3nanubii KiimeHToM.
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B ciygae yrepu nim kpaku deka Bam cregyer HezaMemmuTebHO oOpaTuThes B KonTaktHerii Llentp banka.

IIpu padore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE ssl-
coenuHenne ¢ odunuansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBITh HM300pakeHWe, 00O3HAYaIlee HAIMYWE 3allUIIEHHOTO COCIMHEHHs, KOTOpOe OTIHYaeTcs B
3aBHUCHMOCTH OT Opay3epa. Hampumep, B Opaysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yactu agpecHOi
CTPOKH PACIIONIaraeTcsl )KeJIThIi 3aMOYeK, B OoJiee paHHEH BEpCHH — €r0 M300paKeHHe HAXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» depe3 MaTepHET-0003peBaTenr MOOWIBHOTO yCTpOMCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coo0mmenus ¢ moaTeepkaaroIuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIEIalbHO paspaboTanHple bankom mnpwioxenud. [lomyanTs
WH(GOPMAITHIO O TAKUX MPHIIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha Odurmansaom caiite banka.

s uckimrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMy U XUIICHHUS CPEICTB, HACTOSTEIIBHO HE
pexomerayeM Bam mogkimrouats k yermyram banka Homepa TeneoHOB, KOTOphle Bam He mpuHaiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMUA CrcteMbl «COepbank OHIAH» MO0 MOBHIIMICHUIO YPOBHS
6esonacHoctd (SMS-unpopmuposanue/Push-ysenomnenus'’ o Bxone B IuMuHBIE KaOUHET, HACTPONKA BUAMMOCTH
Kapt u CuetoB u nip.). Ins HacTpoliku ucnonb3yiite MeHto «Hactpoiikuy», nanee myHkT «Hactpoiiku 6e3omacHOCTI.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOIeHnst ¢ mnoATBepkaarommMu  OTHOPA30BBIMH  HAPOJISIMH, TPHWIOKEHUS MO CChUIKAM, TOJYYCHHBIM OT
HEU3BECTHBIX BaM HCTOYHUKOB.

ITomHuuTe, uto bank He paccbutaeT cBouM KiMeHTaM CChUIKM WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — coobrenust.

Ha ycrpoiictBax, koTopbele Bol ucnonb3yere ans goctyna k Cucreme «Coepdank OHnaiiHy u 11l oOpamieHus Ha
OdunuanbHelii caliT banka:

— HUCHONB3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IPOrpaMMHOE OOECleYeHHEe W CIEAWTE 3a €ro
PEryJsIpHBIM OOHOBJICHHEM;

— PEryJsIpHO BBIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOEBPEMEHHOTO  OOHAapyXEeHUs
BPEJOHOCHBIX ITPOTPAMM;

— CBOCBPEMCHHO yCTaHaBJ’IHBaﬁTe OOHOBJICHUS OHepaHHOHHOﬁ CUCTCMbI, PCKOMCHAYCMBIC
KOMH&HHGIZ'HPOPBBOILHT@HCM;

— UCHONB3YyHTE JONOJHUTENbHOE JIMIEH3UMOHHOE IPOrpaMMHOE oOecliedyeHue, I103BOJIOLIEe
NOBBICUTh YPOBEHb 3alMTHl BaIIEr0 YCTPOHCTBA — TIEPCOHAIBHBIE MEKCETEBbIE OSKPAaHBI,
MPOrpaMMBbl TOUCKA HIMHOHCKUX KOMIIOHEHT, MPOrpaMMBbl 3aiuThl oT «CITAM)» - pacchuiok u mp.;

—  HE HCIONBb3ylTe BO3MOXKHOCTH BOWTH B Cuctemy «Coepbank Onnaiin» yepe3 OpuuuanbHbIi caiT
banka no unenTHUKamonHoMy daitry (cookie), eciii K yCTpOHCTBY MOTYT UMETh JIOCTYIT MHBIC
TUIIa WK yAanuTe naeHTu(hUKanoHHbIH (aiin (cookie) ¢ ycTpoiicTBa mociie 3aBepuieHus padoThI ¢
Cucremoii «Coepbank OHIANH» OHAM H3 CIEIYIONINX CITOCOOOB:

e BpiOepure om0 «CMeHHTH Homb3oBaTens»'*! Ha ctpanmie Bxoma B Cucremy «C6epOank
Ounaiiny;

e B Opay3epe B pazmene «Hactpoiiku», mnoapasnene «be30macHOCTb» BbIOEPHUTE OIIIUIO
«OuncTHTB KypHAT 0603peBaTeNs/KypHan opaysepa/cookien'®?,

3aBepieHne paboTHI ¢ CUCTEMOH BBITIOHSINTE ITyTeM BIOOpa COOTBETCTBYIOIETO ITYHKTa MEHIO.

MepbI 6e301aCHOCTH NPHU PadoTe ¢ YCTPOIicCTBAMH CaM000CTYKUBAHUS

IIpu npoBenennu onepanuu ¢ BeoaoM I[INH-kona nim Koga 0esomacnoctn BCEI'IA nmpukpbiBaiiTe
KJIABHATYpy, HAmpuMep, cBOOOIHOW PpyKoil. DTO He TO3BONUT MolleHHHKaMm yBuueTh Bam [THH-kox/Kox

140 [Tpy HanmIMy TEXHMYECKOH BO3MOKHOCTH

141 Knonka peamusyercs CpeACTBAMM MPOTPAMMHOTIO obecriedeHus. BaHK BIpaBe M3MEHATh AW3ailH M HAMMEHOBAaHME JAaHHOM
KHOIIKH.

142 Hazpanus pas/enoB U pacronoKeHye JaHHBIX O 3aBUCAT OT HCHOIB3yEMOTO Opays3epa.
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0e30IMaCHOCTH WIIM 3aIliCaTh €ro Ha BUICOKAMEpPY.

3amku goctyna no Kapram B crienmanbHble MOMEIIEHUs, e ycTanapnuBatorcs YC, He MTOMMKHBI TPeOOBaTh
BBoAa [IMH-xona. Ecnm adist mpoxoma B momemnieHne ot Bac Tpedyercs BBectn [IMH-kox, He menas aToro, oOparurech
B bank. Ecnm Bbl paHee mbITamuch BOCIONB30BATHCS MOJOOHBIM YCTPOMCTBOM, pekoMeHayem Bam cpouHo
3abnokupoBate KapTy, mO3BOHWB 1o TenedoHaMm, yKazaHHBIM Ha YCTPOWMCTBE WM Ha OOpaTHOH cTopoHe Bamreit
KapTsr, HE3aBHCHUMO 0T TOTO, TTIOXY4rTH Jn B moctyn k Y C nin HeT.

Ho mposenenus omneparmu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YAaCTHOCTH, MOBepxHOCTh Hap [IMH-
KJIaBUaTypod M yerpoiicTBo mmsi npuema Kaptel B YC. B 3Tx mectax He MOMKHO HAaXOAWUTHCS MPUKPETUICHHBIX
MOCTOPOHHMUX MPEIMETOB WM PEKJIAMHBIX OykiieToB. [Ipu OOHapyXeHHMH TMOJO3PUTEIBHBIX YCTPOWCTB, MPOCHM
HEe3aMeNINTENIEHO COO0MMTh 00 3TOM coTpynHuKaMm ¢unmnana banka, oOcmyxuBatomum YC, wmm mo tenedoHam,
yKa3aHHBIM Ha YCTPOWNCTBE WM Ha oOpartHOW ctopoHe Bameir Kaptel. Omepanmro ¢ mcnons3oBanmeMm KapTel mms
MOJTy4eHHsI HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOIAUTH.

[Ipu mpueme m Bo3Bpare KapThl GaHKOMaTOM HE MBITAHTECh YCKOPUTH MPEPBIBHCTOE NIBIXeHHE KapTel B
KapronpuemHuke. HepaBHomepHoe apmwkenue KaprTel siBisercss He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIHUTHI
Bameit Kapter or Komnpomeranuu.

Meps! 6e30nacHOCTH NPH KUcNoab30Bannu SMS-6anka (MoouiabHoro 6anka) u MoOUJIBLHOTO
npuioxenus «Coepoank Onaaiin» Ha MoOnJILHOM ycTpoiicTBe

[Ipu yrpare moOmnbpHOrO TenedoHa MM MHOTO MOOMIBHOTO YCTPOWCTBA, MCIONB3YEMOTO ¢ a0OHEHTCKUM
HOMEPOM TIOJIBIKHOW pannoTe’aeOHHONW CBS3HM, HA KOTOPBIA MpenocTaBieH mocTyn k SMS-6anky (MoOuisHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWIbHOe mpuiokeHue «Coepbank Owmaiin» Bam ciemyer cpodHo
00paTHThCS K CBOEMY OIEpaTOpy COTOBOH CBsizu sl OokupoBku SIM-kapthl U B KonrtaktHbiid Llentp banka mis
MPUOCTAHOBKH JocTyma kK SMS-0anky (MoOuipHOMY 6anHKy) w/mimm «Coepbank OHIaiH.

[Tpu cmene HoMepa TenedoHa Bam HeoOX0omuMO He3aMeINTeIbHO 00paTUThCS B baHK M cOOOIIUTE O cMEHe
HOMepa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEpPATOPY
COTOBOH CBSI3W 32 YTOYHEHHWEM MPHUYUH — B OTHOIICHHHM Bac BO3MOXHO MPOBEJCHHUE MOIICHHHYECKHX JCHCTBHIMA
TPETHUMHU JIUIAMHU.

[Ipu noxgxmrouennu (peructpauru) Homepa Tenedona ais pocryna Kk SMS-6anky (MoOwisHOMY GaHKY) 110
Kapre/[lnarexxnomy cuety, BaM cTaHOBUTCS JOCTylmHa BO3MOXHOCTH NepeBOJa B ajpec (U3NYECKUX W/HIH
IOPUIMYECKUX JIUI JIeHeXKHBIX cpencTB ¢ Bamero Cuera Kapter / [InaTexHoro cuera mocpeacTBoM 3ampocoB. Ber
MOJKET€ OTKIIOYHThH JaHHYI0 BO3MOXHOCTb B Jro0oe Bpems, ormnpaBuB komaHny «HOJIb» Ha Homep 900 wnmum
obpartusmucek B Kontaktaerii Lleatp banka.

BynpTe BHHMaTENBHBI — HE OCTAaBISINTE CBOH TelnedoH/yCTpOWCTBO 0Oe3 MpHCMOTpa, HE IepeaaBaiTe CBOU
TeneOH/yCTPOUCTBO TPETbUM JIMIIaM, 4YTOObI MCKIIOYUTH HECAHKIIMOHMPOBAHHOE WHCIOJb30BaHHue SMS-0aHka
(MobunsHOro 0aHka) Ha MOOMIIBHOM yCTPONCTBE U MOOMIIBHBIX NpuiiokeHuit «Coepoank Onnaitn». He nepexosure
10 CCBUIKaM, MOJydeHHBIM OT Bbanka B Push-yBegomiieHnu B MoOHIBHOM MPHIOKEHUH baHKa, ISl OATBEPIKICHUSI
oriepaluy eciiv Bel He coBepIiaiiv JaHHYIO OTIepaIHIO.

Ucnoneayiite Tonmbko oduimanbHele MoOWbHBIE NpWIOKEHHs baHka, AOCTYmHBIE B O(QHIMATBHBIX
MarasuHax TPWIOKCHUH MPOU3BOAUTENCH MOOWIBHBIX Iutathopm. OOs3aTenpbHO yOemautech, YTO B IIOJE
«pa3paboTuuK MOOUIBHOTO HpHiIokeHHUs» ykazan [IAO CoepOaHK.

CBOEBPEMEHHO YCTaHABIMBAWUTE JOCTYITHBIE OOHOBJICHHS OIEPAIIIOHHON CHCTEMBl M TIPWIOKEHUN Ha Bam
tenedon/ycTporictBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOe — obOecriedeHHe  JUisi  MOOWIJIBHOTO
TenedoHa/ycTpoiCTBa, CBOCBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOH TenedOH/YCTPOHCTBO HENHMIEH3MOHHBIE ONEPALMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJTIOYAEeT 3allUTHBIE MEXaHW3MBbI, 3aJ0KEHHBIC NPOW3BOAUTENEM MOOWIBHON matdopmel. B pesynprare Bam
Tesie()OH CTAHOBHUTCS YSA3BUMBIM K 3apayKCHHIO BUPYCHBIMHU TIPOTPaMMaMHU.

He NepexoauTe 1o CCI:IJ'IKaM143 Hn HE YCTaHaBHHBaﬁTe HpI/IJ'IO)KeHI/IH/O6HOBJ'IeHI/IH 6630HaCHOCTI/I, NpUuImeaAnume B

SMS-coo0riennn, Push-yBeiomMiieHUM WK 110 3JIEKTPOHHOH 10YTe, B TOM YKCiIe OT UMeHH baHka.

VYcranoBure Ha TenedoHe/cMapThOHE Mapoib JUIS JIOCTYIA K YCTPOWCTBY, JaHHAS BO3MOXHOCTH JTOCTYITHA
JUTSE TFOOBIX COBPEMEHHBIX Mojelieii TeraedoHoB/cMapThOHOB.

143 He pacmpocTpaHseTcss Ha CChUIKM, Beaymue Ha OdummansHpiii caldit banka mmu B Cucremy «COepOank Ownialiny,
nosrydeHHbie oT banka B SMS-coobmenun ¢ Homepa 900 11t coBEpIIEHUS CICTKH.
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He ucnonp3yitte MoOMIBHBIN TenedOH A JOCTYyNa K MOIHOQYHKIMOHAIBHON Bepcuu yciayru «CoepOaHk-
Ownunaiiny, 1JIs 3TOTO CYIIECTBYIOT CIICIUATH3UPOBAaHHbIC TIPUIIOKEHNUS, pa3paboTaHHble bankoM.

3aBepimaiite paboTy ¢ MOOMIIBHBIM MPIIIOKEHHUEM Yepe3 3aBepIIeHne cecCrr (TI0 KHOMKe «BbIxom»).
MepsI 6e30macHOCTH NPH padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAT Y TAPTHEPOB

IIpu momydennu ycinyru depes DIeKTPOHHBIA TEPMUHAT Y TApTHEPOB HUKOMY He coobmaiite [TMH.

[Ipu momydeHHUH yCIyrd depe3 DJNEKTPOHHBIM TepMHUHAN Y MapTHEPOB BHUMATEJbLHO YUTANTE U CIEIyiTe
nHGOPMAIUH BEIBOJUMOM Ha 3KpaHE 3JIEKTPOHHOI'O TePMUHAIIA.

IIpu BBO#e IIMH BCEI'IA mipukpbIBaiiTe KilaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammrTa or SMS, Push u e-mail momeHHu4YecTBa

Momenanueckue  SMS-cooOmienus/Push-yBenomiieHns;, kak MpaBwio, WHPOPMUPYIOT O OJIIOKUPOBKE
OankoBcKoW KapTbl, 0 COBEpIICHHOM IIepeBOE CPEICTB WM COJEpKaT APYTylo HH(OPMAIHIO, MOOYXKIAFONIyIo
KnmenTta mepe3BoHUTh Ha ykazaHHBIH B SMS-cooOmenun/Push-yBemomnennn HOMep TenedoHa ISl YTOUHEHHS
unpopmaruu. [lepezBonuBiiemy J[lepxkaremo KapTbl MOIIGHHHKH TPEICTABISIOTCS COTPYAHUKAMHU  CIYXKOBI
Oe3omacHOCTH OaHKa, CHEIMATNUCTAMU CIY)KOBl TEXHUYECKOW MOANEPKKH W B yOeOUTENbHOW (opMe MpeiararoT
CPOYHO MPOBECTH JIEHCTBHSA 1O pa30IoKupoBKe KapTel, MO OTMEHE IepeBojia U T.II., B 3aBHCHMOCTH OT COJEpP KaHHS
SMS-coobmenus/Push-yBegomnenus.

B cnyuae momryuenus mogo06HsIx SMS-coobmenuii/Push-yBeqoMnennii HacTOATENEHO peKoMeHIyeM Bam:

— He Iepe3BaHUBaTh Ha HOMep MOOWIBHOrO TenedoHa, ykazaHHBIH B SMS-coobmenun/Push-
YBEIOMIICHUH;

— HE IpeAoCcTaBIsITh HHPOopManuio o peksm3uTax Kapter (Homepe Kaptsrl, cpoke ee neiictsust, [1MH,
Kontponbhoii nnpopmanun no Kapre), uan 06 OgHOPa30BBIX MapoOisiX, B T.Y. MOCPEACTBOM
HanpaBJieHUs OTBETHBIX SMS-coo0menuii/Push-ysegomieHuii;

— HE NpOBOAUTH Yepe3 YCTpoilcTBa CaMOOOCTYKMBaHUS HUKAK{E ONEpaluyd MO HHCTPYKLHSM,
MOJY4YE€HHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psine cinyuaeB bank pacceuiaer undopmarronasie SMS-coodenus/Push-ysenomnenus, npu sTom:

— B SMS-coobmenusx/Push-yBeqoMieHusx, HanpasisieMbix baHKoM 10 orepanusiM, TpOBEIEHHBIM C
ucnonb3oBanueM Bameit KapTel, 00si3aTenbHO yka3biBatoTes nocneanue 4 nudpel Homepa Bameit
KapTsl (MOIIEHHHKAaM OHHU HE U3BECTHBI);

—  SMS-coobmenus/Push-yBenomnennss banka Bcerma OTHpaBIsOTCS C HOMeEpa «900y B HuUX
YKa3bIBAIOTCS TOJBKO oduimanbpHble Teneonbl banka, onyonukoBanubsle Ha OduimansHoMm caiite
banka wnu ykasannble Ha Bamrei 6ankoBckoi Kapre;

—  SMS-coobmenus/Push-yBenomiennss banka He paccpuralorcs ¢ OQUIMAIBHBIX  HOMEPOB
KonrakrtHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuyennoe SMS-cooOmienue/Push-yBeqoMieHne BbI3BIBACT JIOObIE COMHEHHUS WM OIACEHUS,
HeoOxomuMo oOpatuThes B KontaktHeiid Llentp banka no odunuanbHeM TenedoHaM, HOMepa KOTOPBIX Pa3MelICHbI
Ha obopoTHo#i cropone Kapts! mnu Ha OdunmansHom caiite banka.

B ciyuae eciu B Bee ke noctpaganu ot SMS/Push-MomenHn4ecTBa, HEOOXOAUMO:

— HememieHHO oOpatutbes B Koutaktneni Llentp banka mo odunmansHoMy TenegoHy H
3a0nokupoBath KapTy, peKBU3UTHI KOTOPOH OBLIM COOOIIEHBI MOIIEHHUKAM HJIH 110 KOTOPOH ObLIN
COBEpIIeHBI MOIIIEHHUYECKHE OTIepaIii;

— HEMEIUICHHO OOpaTHThCS TO TeleOHY K OIepaTopy CBS3H, B aJpec KOTOPOTO IEpPeBEICHBI
CPE/CTBa, C 3asBICHHEM O MOLICHHHYECTBE M BO3BpaTe CPEACTB (KaK MpaBwmio, MHGopMamus o
HOMepax TenedoHax, Ha KOTOpbIe OBUIH MEPEBE/ICHBI CPEJICTBA, COTOBOM OIlepaTope u TejaedOHbI
KOHTaKTHOT'O LIEHTPa COTOBOTO OIEpaTopa yKa3aHsl Ha YeKe, IOJy4eHHOM B OaHKOMaTe);

— mojarth 4yepes Jo0oe noapasesieHie MOJIULUH 3asiBICHHE O COBEPIICHHOM MOILICHHUYECTBE Ha UMS
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

144 YkazaH OCHOBHOM HOMeEp, I Pa3HbIX PETHOHOB BO3MOXKHA TakxKe pacchlika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK,
SherlID.
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MouieHHHY€eCTBO Yepe3 e-Mail-pacchliiku

MaccoBsie MomeHHHYeckue e-mail-pacceuiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TPeIHA3HAYCHBI

IS

3aMaHUBaHUs TOJydYaTeNeil COOOINeHHH Ha CaWTBI-«IOBYNIKH», Ha KOTOPBIX MOJ pPa3IHYHBIMU
MPeIUIOraMH MOIIICHHUKU TOMBITAIOTCS TONYYHTh TEPCOHAIBHBIC NaHHBbIC (MICSHTH(PUKATOD U
naposib s Bxona B Cucremy «CoOepOank OHiaiiH», KOJIOBBIC clioBa OaHKOBCKHX Kapt, Homepa
b6ankoBckux Kapr, [IMH-konp1, CVV u np. uHGOpMaIuio). YacTo Ha TaKUX CalTax pa3MeIIaroTCs
BUPYCHI, 3apayKarolllie KOMITBIOTEPHI TPH OTKPHITHH CTPAHUI;

MPUHYKJICHUS TI0]T Pa3IMYHBIMU MPEJIOTaMH TIoJyJaTeseii MIceM Ha OTKphITHE (paiina-BIIOKeHus,
COJIepIKaIIero BUPYC, HITH TIEPEXO/ [0 CChUTKE AJIS 3arpy3KH BUPYCHOTO (haiina.

IIpusHaky TOrO, 4T0 €-Mail-coobIIeHNE ABIIETCS MOIIEHHUIECKIM:

COOOIIEeHUsI 3aMacKUPOBaHBI TOJ O(QUIMaIbHBIE MUChMa OaHka M TpeOyroT oT Bac kaxux-mwbo
OBICTPBIX AEHCTBUN MM OTBETA;

azipec OTIIPaBUTENS U TeMa COOOIIEeHHs 3aMaCKHPOBaHbl O 00pallleHUs! OT UMEHH OaHKa.

Hamnpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTeJIell B IIpumepsbl TeM co00LIEHUI B
MOIICHHUYECKHX COOOIICHUSIX: MOIICHHUYECKUX PACCBIIKAX:

Co6epb6ank Onmnaitn (info@sber.ru) -  «Coobrienue 06 YBEITUUCHUH
C6epbarix Poccut 3a/10JDKEHHOCTH»

(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHU 10T
CoOepOaHk HNupopm — «CooOmienue 00 YBEJIIMYCHUH
(statistics@sber.ru) 3agopkeHHocTd Ha JJJIL.MM.ITTT»

U mp.

MMUCbMa COACPKAT CCBUIKN Ha NUHTCPHCT-PECYPCHI, TOXOXKNUEC HA HACTOAIIUC PECYPChI 6aHKa;

URL-ampec CCbUIKH B MHCBME OTJIMYaeTcss OT oduimansHoro azapeca (Www.sberbank.ru),
BO3MOYKHO TaKXe IOSABJICHHE BCIUIBIBAIOIINX OKOH Ha OQHIHAIBLHOM CcaiiTe, B KOTOPOM
3alpaliuBaeTCs BBOJ WK MOJATBEPXk/IcHNE Balnx mepcoHalbHbIX JaHHBIX;

K COOOIIEHUIO Tpuiiaraetcs Gpaii-pIoxeHne, KOTopblii Bam HaCTOWYNBO pEKOMEHITYIOT OTKPBITH;

B TEKCTE CO/IeprKaTcs SIBHbIE ONeUaTKH Win opdorpaduyeckre onmoOKy.

Oopamaem Bame Baumanne, uro CoepOéaHk HUKOTIA:

He ornpasisier SMS-coolmieHus / He ocyliecTBIseT Tene(oHHbIe 3BOHKM Ha MOOWIIbHBIN TeleoH
KimenTa ¢ mpocb0o0ii MoATBEPANUTh, OOHOBHUTH WJIHM MPEAOCTaBUTH OTBETHBIM SMS-cooOmieHneM
/3BOHHBIIIEMY Ha MOOWIBHBIH TenedoH nepcoHanbHble AaHHble: (DPUO, naHHBIE NOKYyMEHTa,
YIOCTOBEPSIOIIETO JIMYHOCTh, HOMEP MOOMIIBHOIO TenedoHa, HHPOpMaIHIO 0 HOMEpe OAaHKOBCKOMH
Kaptsl, cpoke aeiictus Kaptel, [ITIK2/CVV2/CVC2, ITMH, KoHTposbHy0 HHGOPMAIHIO U TIp.).
OBPAIIIAEM BAIIIE BHUMAHHUE: ®WUO OBHOBJISAIOTCA TOJIBKO TP JIMYHOM
IOCEHIEHHUU BAHKA I1O ITPEJOCTABJIEHMW JOKYMEHTA, YJOCTOBEPAIOILIEI'O
JMYHOCTDL;  PEBU3UTHLI JJOKYMEHTA, VYJIOCTOBEPAIOIIEIO  JIMUHOCTS,
OBHOBJIAKOTCA IIPM JIMHHOM IIOCEHIEHMKM BAHKA TII0 IIPEJOCTABJIEHUU
JOKYMEHTA, VYJIOCTOBEPAIOIIEIO  JIMUHOCTb, WJIM B  MOBUJIBHOM
IMPMJIOXXEHNU BAHKA;

145 B Mo6unsaoM npunoxkenny banka KimeHT MOKeT caMOCTOATENFHO H3MEHHTh JaHHBIE CBOEro nmacmopra P®: cepus, HoMep,
JlaTa BBIIAYH, KOJ TTO/IPa3/ICICHHUS.
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HE OTTPaBIIsIeT cooOIIeHMsI ¢ popMoii 1 BBoAa Bammx nepcoHanbHBIX JaHHBIX;

He npocut Bac 3aiiTu B 1nunbli kabunet Cucremsl «Coepbank OHaiH» MO CCHUIKAM B MHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABWJIA 3JIEKTPOHHOI'O B3AUMO/JIEMCTBUSI

1. IlpaBuna »J1eKTPOHHOIO B3aUMOJEHCTBUA M 3asBleHHE Ha OaHKOBCKOe oOciyxkuBanue*® B coBOKymHOCTH
SABISAIOTCSA 3aKiMiOueHHBIM Mexay Kmumentom m banmkom CormamenneM 00  MCHOIB30BaHUH 3IEKTPOHHON
MTOIIIACH.

2. JloxyMeHTHI (POpMUPYIOTCS ¥ IOANHUCHIBAIOTCS B AJIEKTPOHHOM BUE NPU NpoBeAeHn KITMeHToM omeparuii:

- B Ilompasmenennu banka (Ipw HAIMYAH TEXHUYECKOW BO3MOXKHOCTH M 10 JKelaHWio KimeHTa), B TOM
qyCIIe ¢ UCTOMb30BaHneM MobuibHOro pabouero mecra'*’ mo mpomykram u ycnmyram KiweHTa, o mpoaykTam
yciayram tpetbux smit*®, korma Kmment ssnsercs Buocurenem/IIpencraBurteneMm, ¢ y4eTOM OrpaHUYEHHIA,
NpeAyCMOTPEHHBIX POYKTOM/yCITYTOH;

-He [loapasnenenns Banka ¢ ucnosnszoBanneM Mo6unbsHOro pabodero mecta®, mo mpogykram u yciayram
Knwuenra;

- B YcrpoiictBax camooOcnmyxkuBanusi banka, Ha OdunuansHoM caiite banka, B Cucreme «COepOaHk
Omnnaiiny, B KontaktHoMm Llentpe banka u B DNEKTPOHHBIX TEPMUHANIAX Yy MAPTHEPOB MO MPOAYKTaM U yCIyram
Knuenra;

- He Ilompasnenenus Bamka ¢ wmcnonb3oBanueM MobGumbHoro padodero mecta'®’, B Ilompasienenun
banka, B YcrpolicTBax camooOcimykuBaHUS baHka, B DJEKTPOHHBIX TEpPMHHANAX y MapTHepoB, B Cucreme
«Cbepbank OHmaiiHy 1Mo MPOIYyKTaM U ycIyraM MapTHEPOB, BKIIIOYAs TOYEpHUE 00IIecTBa, ¢ KOTOPHIMU baHkoM
3aKJIFOUCHBI OOTOBOPBI, W IpHU YCIOBHU COIJIaCOBAHUA Knnentom wu COOTBCTCTBYIOIIMM TMAPTHEPOM
WCIIOJIb30BaHMs MIPOCTOM 3JIEKTPOHHON MOAMHUCH, POPMHUPYEMOIi 0 MpaBuiaM, yCTaHOBICHHBIM CorjamieHueM
00 HCHONB30BAaHUM 3JIEKTPOHHON HOAMMCH, IS MOANMCAHUS JOKYMEHTOB 0 HPOXYKTaM U YCIyraMm TakKoro
napTHepa, a TAaKXKe MPU HaJIMYUH B JIOTOBOpE MeXAy baHkoM u mapTHepoM, BKIIto4as JouepHue odmectBa banka,
TaKOT'0 K€ YCIOBHUS.

HpI/I 9TOM JOKYMCHTEI B 2JICKTPOHHOM BU/JIC TOAIINCBIBAIOTCA:

- Kinnenrom:

e B [longpasznenenusx banka, B ToM uuciie ¢ ucrnoiab3oBaHueM MoOWIBHOro pabodero MecTa, a
taxoke BHe [loapasnenennii banka ¢ mcnons3oBanuem MoGuibHOro padodero mecra’, u B
YcrpoiicTBax camooOcimykuBanusi baHka — MPOCTO#l 3NEKTPOHHOW TOAMKCHIO, (HopMHUpyeMoi
nocpeacTBoM Haxatus Kinmentom Ha kHONKy «llogTBepauTh» W TNPOBENCHUS YCIIENIHOMN
Ayrentudukanuu KimeHra Ha OCHOBaHMM BBOJA2 UM KOPPEKTHOTO KJII0Ya MPOCTOH
3JIEKTPOHHOHN MOJNICH Ha 3Tare MOATBEPKIACHHS ONEpaIlii B MOPSAKE, ONpeaeeHHOM B 1. 4
Hactogmux [IpaBuit 3E€KTPOHHOTO B3aUMOJIENCTBHUA;

e na OdunmnansHoMm caiite banka'® u B Cucreme «COepbank OHIANH» - NPOCTON JIEKTPOHHOM
TONHUCHIO, POPMUPYEMOI OJTHMM M3 CIELYIOIIMX CIIOCOOOB!

- [IOCPEACTBOM HAXKATUA KnuenTom Ha KHOIIKY «HO,Z[TBep,I[I/ITB»;

- NOCPCACTBOM HaKaTuA KiauenTom Ha KHOIIKY «HO,Z[TBepI[I/ITL» U MOpOBCACHUA YCHGHIHOﬁ
AYTCHTI/I(I)I/IKaLII/II/I Kiuenra Ha OCHOBaHHMH BBOJa HM KOPPCKTHOI'O KJIHOYa HpOCTOﬁ
SHCKTPOHHOﬁ MOAIMCH Ha 3TaIe MOATBEPKACHUA OICpAlUN B IIOPAAKE, OIPEACICHHOM B II. 4

146 JInsa paboTHuxos IIpeAnpuaTHii, NepeuncAIOMMX 3apaboTHYIO IIIATy B PaMKax JOroBOpoB ¢ BaHKOM - 3asBieHME Ha
0aHKOBCKOE 00CITy)KHBaHUE, OpopMIIsIeMOe B paMKax 3apIuiaTHOTO MPOEKTA.

147 [Tpy HanMIMK TEXHMYECKOH BO3MOKHOCTH

148 [Tpy HanMYMK TEXHMYECKOH BO3MOKHOCTH.

149 TTpy HanMYMK TEXHMYECKOH BO3MOKHOCTH.

150 [Tpy HanuImy TeXHMYECKOH BO3MOKHOCTH.

151 [py HanMYMK TEXHMYECKOH BO3MOKHOCTH.

152 [TpumensieTcs mpu Hoaaye 3asBKK HA OTPEOUTENLCKUM KPE/IUT.
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Hactosgmux [IpaBuit 3€KTPOHHOTO B3aUMOJIEUCTBUA;

e B DJIGKTPOHHOM TEPMHUHAJIC Yy MAPTHEPOB - MPOCTOW 3JCKTPOHHOU MOAMKCHIO0, POPMHUPYEMOi
nmocpeactsoM BBoaa I11H u mpoBenenust ycnemnoi Ayrentudukanun KinneHTa Ha OCHOBaHUH
BBOJIa UM KOPPEKTHOTO KIIOYa MPOCTONM SJIEKTPOHHOM MOAMMCH Ha STare MOATBEPKICHUS
omepanii B TOPSAIKE, ONpeAeNeHHOM B 1. 4 Hactoammx [IpaBuim 3IeKTpOHHOTO
B3aMMOCHUCTBHS,

e B KonraktHoMm llenTpe banka (pu ocymectsnennn barkoM rcxosimiero TeaeoHHOTo 3BOHKA
Kimmenty) - mpocToil 3NEKTPOHHON MOAMHCHI0, (OPMHUPYEMOH IOCPEICTBOM MPOBEACHUS
ycnemHol AyreHTudukanuu KimeHTa Ha 3Tane TOATBEPXKACHUS ONEpalud B TOPSJKE,
ompezaeneHHOM B 1. 4 HacToamux [IpaBuit >IeKTPOHHOTO B3aMOICHCTBUS;

Wudopmanus 0 moanMcaHUK HPOCTON 3IIEKTPOHHOH monamucbio KimeHnrta BrimoyaeTcss B DIIEKTPOHHBIN
JOKYMEHT,

- bankom:

B Ilonpasnenenusx banka, B TOM 4nciie ¢ UCTIONb30BaHHEM MOOMIBHOTO pabodero mecra M BHE
Honpasnenennii banka ¢ ucmonb3oBaHuMeM MobunbsHoro pabodero Mectal®, - ycunenmoit
HEKBATH(DUIIUPOBAHHOHN AIIEKTPOHHOHN MOJMUCHIO YITOJTHOMOUYEHHOTO paboTHuka banka (B ciydae

cClIn BHCKTpOHHLIM AJOKYMCEHTOM IIPEAYCMOTPCHO €TI0 IMOAIIMCAHUEC CO CTOPOHBI BaHKa).

3. Tlocne mpoBeneHHs onepaluy B JIEKTPOHHOM BHJIE, B 3aBUCHMOCTH OT BWJAA MPOAYKTA WU YCIYTH, U TPH
HaJU4YUU TEXHUYECKOU BO3MOXKHOCTH KiMeHT monyyaer:

- BK3eMIUTSIp DIEKTPOHHOTO JOKYMEHTa, 0ToOpakaeMsblil B Cucreme «CoepOank OHIaiHy; n/umm
- BK3EMIULSIP DJIEKTPOHHOIO TOKYMEHTAa Ha aApec ANIEKTPOHHON HMOYTHL;, W/UIIN
- KOIUIO DJICKTPOHHOT'O JIOKyMEHTa Ha OyMaxkHoM HocuTelne B [loapasnenenuu banka.

4. CTopOHBI IPU3HAIOT, YTO B paMKaX HACTOSIIMX [IpaBui1 371eKTPOHHOTO B3aMMOICHCTBUSI:
— Ayrentudukanus Knuenra bankom Ha 3Tane noATBEp>KACHUS ONEPaIMy OCYIIECTBIISETCS:

- npu nposeneHuu onepammii uepe3 Ilogpasmenenuss baHka, B TOM 4HCI€ C HUCIOJIB30BAHUEM
MoOunpHOrO pabodero Mecra — Ha OCHOBAaHMM KIIOYa IPOCTOH DJIEKTPOHHOW MOJIKCH, KOTOPBIM
SIBIISICTCS
o npaBwibHb [TUH; w/unm
® [IOJITBEPKJICHHE ONEepaliil bUOMETpUUeCKUMH MepCOHaNbHBIMU JaHHbIMU KimeHTa Ha MOOHIEHOM
YCTpOMCTBE WIIM BBOJ Mapoiisi HA MOOMIFHOM YCTPOMCTBE, B TIAMATH KOTOPOTO COXPaHEHBI PEKBU3UTHI
NFC-kaptet u npaBuinsHbIi [IMH KapTel, k koTopoii Beimymena Takas NFC-kapra; u/nnn
e buomeTrpruyeckue mnepcoHanbHble NaHHble KiMeHTa, MOIY4YeHHBIX MpPH COBEPIICHWH OIeparyi,
COOTBETCTBYIOIINE bHOMETpHUUECKUM IEepPCOHANBHBIM IaHHBIM, UMeroIMMcs B base manHbix baHka,
W/
e OpnHOpa30BBIN NapoJib, MONy4YeHHBIH B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOHIBLHOTO
tenepona Kimenta wmm B Push-ysemomnenuu'® B MoOGmibHOM npmioxkeHuM baHKa, BBEICHHBIH
Kiuentom Ha TepMuHane/ MoOuibHOM pabodeM Mmecte paboTHHKa baHka. baHk HanpaBisieT ¢ HOMepa
900 OgmnopazoBblii mapoib B SMS-coo0mieHnn, B TOM 4HCJIE€ B Clydae HEBO3MOXKHOCTH HAalpaBHTh
Bankom Push-yBenomiieHus mo He3aBuCAIIMM OT baHka 00OCTOSATENBCTBAM HAa HOMEDP MOOMJIBLHOIO
tenedona KiuenTa, 3apeructpupoBanssiii Kimmentom it noctyna k SMS-6anky (MoOuibHOMY 0aHKY)
no Kapre/ [lnatexxHomMy cueTy, Wiy Ha HOMEp MOOMJIBHOTO TenedoHa, yKa3aHHBIM B 3asBICHUU Ha
0aHKOBCKOE 00CITy>)KMBaHUE, WU B 3asBicHrH 00 u3MeHeHnn nHpopMarmu o Kimenre; w/mimu
e naxarue Kinuenrtom B Mo6unsHoM nipusioxkennn banka kaonku «[loarsepaute» '™ nox napamerpamu
oTiepanuy, KOTOphIE OTOOpakaroTcs B MoOWIbHOM mpuiokeHnn banka mocie Haxatus KiomeHTom
nostyuennoi B Push-ysenomnennn®™® cepuikn. Ceblika s iepexona B Mo6uibHoe npuinoxkenue banka
B LIEJISIX OATBEPIKICHHUS onepauy Harpasisiercss bankom ¢ momonisio Push-yBenomienust.

158 [Tpu HanuMYMy TEXHMYECKOH BO3MOKHOCTH.

15 py HanMYMK TEXHMYECKOH BO3MOKHOCTH.

155 KnHomka peanusyercs CpeaCTBAMHE IIPOrPaMMHOTO obecrieuenys. baHK BIIpaBe N3MEHATh AU3aiiH M HANMEHOBAHHUE JaHHOM
KHOIIKH.

1%6 [Tpu Hanu4mm TeXHUYECKOH BO3MOKHOCTH.
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- mpu npoBeacHWH omeparui depe3 Cuctemy «COepbank OnHmaliH» - Ha OCHOBAaHHH KITIOYa MPOCTOU
AIIEKTPOHHOM MOJIITICH, KOTOPBIM SIBIISICTCS:
o [locrosHHBIN Mapois u/umu OTHOPA30BEIN MapOIIb; W/ WITH
e bromerpuyeckne TepcoHanbHbIC NaHHbIe KIMEHTa, MONYyYEHHBIX TPU COBEPIICHHH OICPaIUH,
COOTBETCTBYIOIINE BHOMETPUUECKUM MEPCOHANBHBIM JaHHBIM, UMEHOIIMMCS B base manHbix banka,
n/unm
® OTBET OT aBTOMATHU3UPOBAaHHOW CcHCTeMbl baHka 00 ycmemHoMm goctyne k Cucreme «CoOepbaHk
Omaitay ¢ ucnonp3oanuem Coep ID.

- Tpu TpoBeldeHWH omepanuii Ha OdunmambHOM calite banka — Ha OCHOBaHHMM KITIOYa IPOCTOM
JJICKTPOHHOHN MOJIUCH, KOTOPBIM siBisieTcss OIHOPa30BBIM MapoJib, MONYyYCeHHBIH B SMS-cooOmeHun ¢
Homepa 900 Ha HOMep MobOmiIbHOTO Tenedona Kiuenra, 3aperucTpupoBaHHbIi A qocTyma K SMS-0aHKy
(Mo6unsHOMY Ganky)™’;

- TpU OpOBelEHHH omepanuil dyepe3 YcTpoicTBa caMooOCiIykuBaHMs baHka — Ha OCHOBaHWHM KIIOYa
IIPOCTOM JIEKTPOHHOU MOANMCH, KOTOPBIM SIBJISIETCS:
o npaBwibHbl [TUH; w/unm
® [OJITBEP)KICHUE ONepaluil BUOMETpUUECKUMH MEePCOHANBHBIMU JaHHBIMU KineHTa Ha MoOuIbHOM
YCTPOMCTBE WJIM BBOJ mapoiisi HA MOOMIIBHOM yCTpOMCTBE, B MaMATH KOTOPOT'O COXPAaHEHB! PEKBU3HUTHI
NFC-kapte! u npaBunsHbii [IMH KapTel, k koTopoii Beimymena Takas NFC-kapra; u/nnn
e buomerpruyeckue mnepcoHanbHble NaHHbIe KiMeHTa, MOJNyYeHHBIX NPH COBEPILECHUH OIEpPALUH,
COOTBETCTBYIOIIME BromeTpuieckuM NepcoHaNbHBIM JaHHBIM, HMeromuMcst B base manubix banka u
BBOJI npaBmiibHOTO Kona 6e3omacHoCTH; W/nnn
e OHOPa30BBIA MapOJb, MOJIYYCHHBIH B SMS-cooOmennu ¢ Homepa 900 Ha HOMEpP MOOHMIIBLHOIO
teneona Knmenra mmm B Push-yeemomiernn'® B MoOWIEHOM NPWIOKEHWH baHka, BBEICHHBINM
KnuentoMm B YcrpoiictBe camoobcenmyxuBanus banka. bank Hampasnser ¢ Homepa 900 OnHopa3oBslii
napoirb B SMS-cooOmieHnn, B TOM 4YHCIeé B CIy4ae HEBO3MOXKHOCTH HampaBuTh bankom Push-
YBENIOMJIEHHSI 10 He3aBUCAIMM OT banka obcrostensctBam™’, Ha HOMEp MOOHIBHOTO TeneoHa
KnuenTa, 3aperucTpupoBaHHbBIM s jgoctynma k SMS-0anky (MoOwisHOMy OaHky) mo Kaprte/
[InaTe:xxHOMYy cUeTy WM Ha HOMEp MOOWIBHOTO TelieOHA, yKa3aHHBIH B 3asBICHUH Ha OAaHKOBCKOE
o0city>KuBaHKe WM B 3asiBJICHUHU 00 n3MeHeHn napopmanun o Kinuenre;

- IIpH TIOJTYYEHHUH YCIYT uepe3 DIEKTPOHHBIE TEPMHHANbBI Y MApTHEPOB - HA OCHOBAaHUM KIIOYA MPOCTON
AJIEKTPOHHOH MOJIMTUCH, KOTOPBIM SIBIISIETCS:
o npaBwibHb [TUH; w/unm
® [IOJITBEPXKJICHHE OTEepaluil bUOMETpHUUeCKUMH MepCOHANBHBIMU JaHHBIMU KimeHTa Ha MOOHIEHOM
YCTPOWCTBE MJIM BBOJ Mapoist Ha MOOHIBHOM yCTPOWCTBE, B MAMATH KOTOPOTO COXPAaHEHBI PEKBH3UTHI

NFC-kapte! n npaBuiibHbiid [IMH KapTel, k KoTOpOii BeimymieHa Takas NFC-kapra'®’;

- Ipu nipoBeieHnH onepanuii BHe [loapasznenenust banka ¢ ucrnons3oBanuem MoOHIEHOTO pabovero Mecra
paboruuka Banka®®! — Ha OCHOBaHMHM KITHOYA TIPOCTOM SIEKTPOHHOM TIOANUCH, KOTOPBIM ABJISETCS:

e OMHOPA30BBIM TAPOJh, MONYYeHHBIH B SMS-coobmennn ¢ HOMepa 900 Ha HOMEp MOOMIBHOTO
tenepona Knmenra wim B Push-yeemomienun’®? B MoOGuiIbHOM TNpWiIOKeHMH baHka, BBEIEHHBIN
Knuentom Ha MoOnipHOM paboyem mecte paboTHHKa baHka.

bank manpasisier ¢ Homepa 900 OmHopazoBwlii mapoias B SMS-cooOmieHnn, B TOM YHCIE B Cly4ae
HEBO3MOXKHOCTH HarpaBuTh bankom Push-yBenomienus no HezaBucamumM ot banka oOcTosTenscTBaM Ha
HOMep MoOmipHOTO Tenmedona Kimenra, 3apeructpupoBaHHbIl Kimuentom mist goctyna Kk SMS-0aHKy
(MobuneHOoMy Oanky) o Kapre/ [Inarexxnomy cuerty; n/wnm

157 pumensieTcs npu nonade 3asBKK Ha OTPEOUTENBCKUH KPEJIUT.

1%8 [Tpu HANMYMK TEXHUYECKON BO3MOKHOCTH.

19 K o6crosTenscTBam, HezaBucsIMM OT BaHka, B 4aCTHOCTH, OTHOCATCS:

-Ha MOOHMIILHOM YCTPOMCTBE HE YCTaHOBJICHO MoOMIbHOE TpuiiokeHue banka,

-B MoGHIILHOM NpuIokeHUU baHka He MOAK/IIOYEH THI YBeIOMIIeHHH - PUsh-yBenomienue,

-OTCYTCTBYET JOCTYI K ceTu MHTepHeT.

160 YcnonszoBanne NFC-kapTel Ha DNEKTPOHHOM TePMMHAIE Y MAapTHEPOB BO3MOXKHO ITIPH HANMYMHM TEXHHYECKOIL
BO3MOKHOCTH.

161 [Tpy HaNMMYUK TEXHHYECKOH BO3MOKHOCTH.

182 [Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.
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e naxkarue Kinuenrom B Mo6unsHoM npusioxkennn banka knonku «[loarsepaute» ® nox mapamerpamu
oTieparyn, KOTOpble O0ToOpaxkaroTcs B MoOwinbHOM mpminokeHnd baxka mocie Haxatus Kinmentom
noay4yenHoi B Push-ysemomnennn'® cepumkm. Cebbika s nepexona 8 MoOunsHoe npmioxkenue banka
B IIEJISIX TIOJTBEPXKICHUS OTiepanuy HarnpasiseTcs bankom ¢ momoripio Push-yBenomenus; u/mmu
¢ buomerpruyeckne mepcoHanbHblE naHHbIe KIMeHTa, TONydYeHHbIE TPWU COBEPIICHHWH OIIEPAIlHH,
COOTBETCTBYIOIIKE brioMeTprueckuM nepcoHaNbHBIM JaHHBIM, UMetoiuMcs B baze nanasix banka.

- mpu npoBeneHnn omneparuii yepes KonrtaktHeni llentp banka (mpu ocymectBneHnn bankom
HCXOsIero TeneoHHOro 3BoHKa KineHTy) — Ha OCHOBaHHMH KITFOYa MPOCTOW AIIEKTPOHHON TMOJIITUCH,
KoTophiM siBIIsieTcs: Kox moarBepkaeHus, monydeHHbid KinenTtoM B SMS-co00IIeHHU ¢ yKa3aHHEM
BHJa M TapameTpoB yciyru/oneparuu ¢ HOoMepa 900 ma HOomep MmoOmmbpHOTO Tenedona Kimenra,
3apEeruCTPUPOBAHHBIN 1715 focTyna K SMS-6anky (MobOunpHOMY Oanky) o Kapre/IlnaTexxaHomy cuery,
1 HanpasjicHHbIH KiimenTom B bank orBeTHBIM SMS-CO00IIICHHEM.

uHpOpMaLUs B DIEKTPOHHOH (opMe, TOANMCAHHAS MPOCTON ANEKTPOHHON MOJMHMCHIO CO CTOPOHBI
Knmuenrta w/wnm ycuneHHOW HEKBaTH(DHIIMPOBAHHOW JIIEKTPOHHOHM IOANHKCHI0O CO CTOPOHBI banka,
MpU3HAETCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTEJe,
MOJIMICaHHOMY COOCTBEHHOPYYHOU monanucbio Kimenta w/mnu paboTHuka baHka COOTBETCTBEHHO,
MOPOXKAACT aHATOTUYHbIE JOKYMEHTY Ha OyMaXHOM HOCHTeNe npasa u obs3anHocTH Knnenta u banka
i KnmeHTa W/Wmu COOTBETCTBYIOIIEIO MApTHEPA, BKIIOYAs IOYEpHHE OOLIECTBA, C KOTOPBHIM
Knuentom u baHkoM 3akiIr04eHbI JOrOBOPHI 00 MCIIOIB30BAaHUH 3JICKTPOHHOU MOANHUCH, hOPMUPYyEMOi
[0 TIpaBWUjIaM, ycTaHOBIEeHHBIM CornameHueM 00 HMCHOJIb30BAHHM 3JIEKTPOHHOH MOANUCH, U MOXKET
CIIy>KUTb JJOKA3aTEILCTBOM B CYJI€;

TSl OTIPEICIICHUS JINIIA, TONUCHIBAIOLIETO DIICKTPOHHBIN TOKYMEHT ITPOCTON 3JIEKTPOHHOM TOIIKCHIO,
B 3aBUCHUMOCTH OT crnocoba AyrteHtudukanuu KimeHnta B coctaB HH(pOpManuMu O TMOAMKUCH
BKIFOYAIOTCA'®: cBelenMss 0 ()aMMIIMK, MMEHM M OTYeCTBe (Ipu Hamuuuu) Kimenrta, o Homepe
onepanuy/ HIACHTH(UKATOpE 3ampoca B aBTOMATU3MPOBAaHHOW cucTeme baHka, 1gare W BpeMeHH
NPOBEICHUS Onepanuu (MCMONb3yeTCss BpeMsl CHUCTEMHBIX YacoB alapaTHbIX CpeacTB baHka
(MOCKOBCKOE BpeMsi)), KOJe aBTOpH3aIlMM, MAaCKMPOBaHHOM HoMepe KapTbl, mcroip3oBaBIICHCS MpH
(dopMupoBaHMM TOANUCH, W obecneunBaromeii AyreHtudukammo Kimenra, mmbo MacKMpOBaHHOM
HOoMepe MoOwipHOrO Tenedona KimeHta, 3aperucTpupoBaHHOTO st JocTyna kK SMS-OaHky
(MoOwmneHOoMy Oanky) mo Kapre/[lnare:xxHoMmy cueTy WiM yka3aHHOTO B 3asiBICHMHM Ha OaHKOBCKOE
o0ciy>XxnBaHue WM B 3asBIeHHN 00 M3MeHeHnH nHdopmanun o KitmeHnTe, Ha KOTOPBIi ObLT HApaBIIeH
Onnopazoseiii napons/Kon moareepxiaeHus B SMS-coobiienun ¢ Homepa 900;

OJTHOW DJIEKTPOHHOH TMOJNMCHI0O MOTYT OBITh TOAINMCAHBI HECKOIBKO CBS3aHHBIX MEXKIY COOOH
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJEKTPOHHBIX [IOKYMEHTOB). lIpu mnoamucaHuy 3JI€KTPOHHOMN
MOAIHUCHI0 MAaKeTa DIEKTPOHHBIX JTOKYMEHTOB KaKIbIH M3 DJEKTPOHHBIX JOKYMEHTOB, BXOJAIIMX B
3TOT MaKeT, CYUTAETCS MOANMUCAHHBIM 3JIEKTPOHHON MOAMMCHIO TOTO BHJAA, KOTOPOW MOJMKCAH MaKeT
ONEKTPOHHBIX JOKYMEHTOB;

Knuent u bank 00s13aHbI CO6J'IIO}_IaTL KOH(I)PIZLCHLII/I&J'IBHOCTB KJIro4a HpOCTOﬁ 3J'IeKTpOHHOI>i IIOAIIMCH.

5. Kawnenr u bauk:

MPUHUMAIOT Ha Cce0s HCIOJHEHHE BCEX O0S3aTENbCTB, BBITCKAIONIMX W3 OJICKTPOHHBIX JIOKYMEHTOB,
MOJIMCAaHHBIX B COOTBETCTBMU ¢ HacrosmuMmu IlpaBwiamu, 1o mpoaykraM u yciayram baska,
npeaocTapiisieMbiM KilneHry;

00s13aHbI COOJII0IaTh KOH(PHICHIIMATLHOCTS HHGOPMAITHH, HEOOXOUMOMN IS MOAMUCAHMS DIEKTPOHHBIX
JIOKYMEHTOB B COOTBETCTBHH C [IpaBuiamMu 3IeKTPOHHOTO B3aUMO,ICHCTBHSI.

6. bank oOecnedyrBaeT HEW3MEHHOCTH (IIETTOCTHOCTH) ODIEKTPOHHBIX JOKYMEHTOB, IOAIMCAHHBIX IPOCTOM
3JIEKTPOHHOM nojnucbio Kinenra.

163 Kgomka peanusyeTcs CpeCTBAMHE IIPOrPaMMHOTO obecrieuenys. baHK BIIpaBe M3MEHATh AU3aiiH M HANMEHOBAHHUE JaHHOM
KHOTIKH.

164 [Tpy HanMYMK TEXHMYECKOH BO3MOKHOCTH.

165 TTpu sTOoM cocTas moanucu KimeHnTa B 3aBHCHMOCTH OT crocoba Ayrentudukanun KineHTa Ha dTare MOATBEPKICHHUS
oTepali MOXET COAEPKAaTh HE BCE YKa3aHHBIE CBEACHMUS.
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Hpnioxenue 4

K YCJI0BHAIM 0aHKOBCKOTO 00CIYy:KMBAHUS (PU3NIECKUX JIMIL
ITAO Coepbank

Iopsinox npenocraBaenust [IAO Coepdank ycayr
Pabornuxom BHe Iloapasnenenus banka

1. bank mnpenocraBmser Kimenty Bo3MoOxHOCTH momydeHusi yciyr BHe Ilompasgenmenust bamka c
UCIIONB30BaHneEM MoOuIbHOTO pabodero Mectal®® mpu yenosuu yenemmnoit Unentndukanum u AyrenTudukanin
KinnenTa B mopsinke, ykazaHHOM B IyHKTe 1.12 YcnoBuii 6aHKOBCKOTO 00CITyKUBaHUSI.

2. baHk uMeeT MpaBO NPHUOCTAHOBUTH WM OrPAaHUYHUTH NpeAoCTaBiIeHUE yciayr PaOoTHUKOM BHeE
Ilonpaznenenusa banka:

- ipu BeIsIBNIeHNH bankoM B aedrensHocTH KineHTa npu3HaKoB COMHUTEIBHBIX ONEpaIliil U CAETIOK;

- Ipu HempeaocTaBieHnn KineHToM JonoiaHuTeNsHOH nHpopManuu (I0KyMeHTOB) baHKy, B TOM uuciie
MOSICHAFOIIIEH SKOHOMHYECKUH CMBICI IPOBOIUMBIX 110 CUeTy omnepariuii (CIeoK);

- ipu Hanuuuy y barka uadopmanmu’®’ o0 Tom, uto B oTHOMmEHNH KiMeHTa Cy10M BBIHECEHO ONpPEENEHUE
0 TpPHU3HAHWU OOOCHOBAaHHBIM 3asBJIICHUS O MPU3HAHWM TpakJaHWHA OaHKPOTOM W BBEJACHA MpOLEAypa
PECTPYKTYpH3aLUHN JIOJTOB WMJIM IMPHUHSATO pPEHICHHE O MPH3HAHWUHM TpakIaHWHA OaHKPOTOM W BBEJCHA
IpoLenypa peanu3alul UMYIIEeCTBa.

3. baHK He HeceT OTBETCTBEHHOCTh B Cllydae HEBO3MOXXHOCTHU TPEIOCTaBIIeHHs ycIyr PaOOTHHKOM BHE
[Monpaznenennss banka mno He3zaBucsmUM OT baHka o00CTOSITENbCTBAM, B TOM 4YHCIE 10 NpPUYMHE
HenpenocTaBieHust BaHKy CTOpOHHMMH OpraHU3alUsIMHA CEPBUCOB, HEOOXOAUMBIX ISl IPEIOCTABICHHS YCIYTH.

4. KimeHT uMeeT mpaBo B ciiydae HeoOxomuMmocTu oopatutbes B [lonpasnenenne banka as monydeHus
MUCBMEHHOT'O TIOJTBEPXKICHUS OIEPalliy, MPOM3BEACHHOW mpu OOCIyXHBaHMM 4Yepe3 PaOOTHHKA BHE
ITonpaznenenus banka.

166 TTpy HaTMUMM TEXHUYECKOH BO3MOIKHOCTH.
187 Tpu nanuuuu Texuuyeckoit Bosmoxunocty banka
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IMpuaoxkenue 5

K YcJ0BUAM 0aHKOBCKOIr0 00CIy:KUBaHUS (PpU3MYeCKUX JIHI
ITAO Coepbank

Hopsaok gocryna k uHGpopMauMoHHbIM pecypcaM banka u napraepos banka
¢ ucnoab3zopannem Coep ID

1. B pamxax JIbO bank mpemocrasisier KimmenTy Bo3aMOKHOCTH HUcionb3oBanus Coep ID mns goctyma k
MH)OPMAIMOHHBIM pecypcam banka u maprtHepoB bBamka'®®, a Taxke ympaBneHHs CBOMMH MEPCOHATBHBIMU
JaHHBIMU TP ucnonb3oBanuu Coep ID.

2. HUcnonwszoBanme Kimentom CoOep ID ocymecTBisiercs MpH YCIOBHH NOAKIIOYeHHs KimeHTta K
Cucreme «CoOepbank Ommaiii» B coorBercTBuU C «llopsakom mpemocraBnenus [TAO CoOepbank ycmyr depes
Y naneHHbIe KaHaJIbl 00CTYKHUBAHUS.

3. IpenmocraBnenue Kiumenty COep ID ocymiectBiusiercss B cooTBerctBuu ¢ JIBO, a Takke B
cooTBeTCTBHH ¢ PykoBoacTBOM 10 rictionb3oBanuto Coep 1D, pazmemenusiM Ha OdunmansHOM caiite baHka.

4. Co6ep ID obGecrieunBaeT BO3MOXHOCTh focTyma KimeHTa k MHQOpPMAMOHHBIM pecypcaM banka u
napTHepoB baHka npu ycioBuu ero ycrneurnoit Uaentudukannu u AyTeHTUDHKAINY:

4.1. Unentuduxanmss Knmenta npm mcnomp3oBannn CoOep ID ocymecTBisiercs Ha OCHOBaHUHU
Cpenct moctyna K KOTopeiM oTHOCATCS: JlornH (M neHTr(uKaTOp MOIh30BaTENs) H/HITH HOMEP
MOOHMIILHOTO TeNleoHa, 3aperuCTPUpOBaHHBIN 11t noctyna k SMS-Banky (MoOunsHOMY
Banky)'® u/vnu Buomerpuueckue nepcoHanbHble Jannbie Knnenra;

4.2. Ayrertudukanusa Kmmenta mpum ucmonb3oBannu COep ID ocymiecTBisiercs Ha OCHOBaHHUU
CpelncTB gocTymna K KOTOpbiM OTHOcsTCs: [locTostHHBIN maposs n/wim OQHOPa30BbBIi Napodb,
W/WIIM Ha OCHOBAaHUM TMOJIOXKHUTEILHOTO OTBETa OT aBTOMATHU3UPOBAHHOW cHcTeMbl baHka o
CTETIEHN CXOXECTH buoMeTphuecKkux MepcoHaNbHBIX AaHHbIX Kimenra ¢ buomerpuueckumu
HepPCOHATBHBIMU TaHHBIMH, HMerommucs B basze nanueix bankal’.

5. KimeHT Taxke MOKET MONYyYUTh IOCTYI K MHPOPMaIMOHHBIM pecypcaM baHka n naptHepos baHka c
ucnosib3oBanneM Co6ep ID mpu ycnoBum ycnemHodt Wnentnduxamum u Ayrentudukanmm Kimenta B
Mo6unsHoM npunoxenun bankal’,

6. KimeHt Taxke MOXKET TOJIYYUTh I0CTYN K HHPOPMAIMOHHBIM pecypcam banka n maprtaepos!’? Banka
Ha OCHOBaHHWM HJIeHTHU(UKAIMOHHOTO (aiina (cookie), coxpaHeHHOro Ha ycTpoiicTBe KinenTa, eciu bankom umu
Knunentom ObIJIO ycTaHOBIEHO cOOTBETCTBHE Mexay CpeicTBamu AOCTyHa M MAEHTHU(UKAMOHHBIM (aiiioMm
(cookie) B cootBercTBHM ¢ PykoBojcTBOM 1o mcmoib3oBaHuio «Coep ID», pasmemennom Ha OdunmanrsHOM
caiite banka'”.

7. B nmensx oOecnedyenusi OezomacHocTH bank BmpaBe 3ampammBaTh y KimeHta IOMOJIHUTENbHBIE
JaHHble, copepkamuecs B base pannbix baHka, Opu NpPOXOXKIECHHHM NpPOUEAYPbl AyTEHTH()UKAUH C
ucnoas3zoBanuem Coep ID.

8. baHK He HeceT OTBETCTBEHHOCTS:!

- 3a HEMpPaBOMEPHBIE JeHCTBUS napTHepa Bankal’®, koTOpoMy GBI MEpeaaHbl MEPCOHAIBHBIE
nannbeie KimmenTta npu ucnons3oBannu Kimmentom Coep ID;

- 3a yObITkM KimeHTa, BO3HHKIIME Yy HEr0 B CBSI3U C OMHMOKaMH, JIOMYIIEHHBIMH MpPU
BBOJIE/pEeJJaAKTHPOBAHUH CBOMX MEPCOHANBLHBIX JAHHBIX ITpH Uctosb3oBanun Coep ID.

188 Tlepeuenr MHQPOPMAIMOHHBIX PECYPCOB, B T.4. MOOWJIBHBIX NpuiiokeHuil banka u mapTHepoB BaHka pasMmenieH Ha
OdunmansHoM caiite banka B pazaerne «Coep ID».

189 3a uckirouenuem ucnonszosanus Coéep 1D s nocryna B Cucremy «Coepbank Onaiiny.

10 Monyuenne Jlormna u IlocTOSHHOTO Mapois OCYIIECTBIseTCa B cooTseTcTBHM ¢ «Ilopsaxom mpemocraBienus I11AO
CoOepbank yciryT yepe3 Y JaJieHHbIe KaHAJIbI 00CITY)KUBAHUS.

171 [py Hanm4Iuy TEXHUYECKOH BO3MOKHOCTH. B cooTseTcTBHH ¢ PykoBoacTBOM mo ncnons3osanuio Coep ID.

172 PasmemennbIX Ha caiitax B ceTu MHTEpHET.

173 TIpu Hammuum TexHM4eckoit BosmMoxkHocTh. Maiin (cookie) comepkuT B UmcIie Ipodyero nHGOpManuio o Bxoae Knuenrta B
Cucremy «Coepbank Onnaita» w/wimm ucnoizoBanuu Coep ID.

174 Mepeuens napruepos banka pasmenten na OduumansHom caiite banka B pasaene «Coep ID».
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