YcaoBust 6aHkoBcKOro oocayxkuBanus puzndeckux jun [NAO Coepdoank
(Bcrynaer B cuiy ¢ 01.10.2016)

1. OBUIME MMOJIOKEHUA

1.1. Hacrosimue YcnoBus OaHKOBCKOro oOcmykuBaHusi ¢umsmyeckux jur [TAO CoOepOank (manee -
«YcnoBus 0aHKOBCKOTO OOCITYKHWBaHWS») U 3asBIeHNE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJICKAITUM 00pa3oM
3aMOTHEHHOE W MOANMcanHoe KIMeHTOM, B COBOKYITHOCTH SIBJISIFOTCS 3aKJIFOUeHHBIM Mexay Knmentom u [TAO
CoepbOank (nanee - «bank») JloroBopoM 6aHKOBCKOTO 00CTykuBaHus (nanee - «[JbO»).

1.2. IBO cumnTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom ymuHo oT Kimenra 3asBienHus Ha
0aHKOBCKOE OOCTyXHBaHHE Ha OyMaXHOM HocuTene 1mo ¢opMme, YCTaHOBIEHHON baHKOM, MOAMHMCAaHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIUsip 3asBieHus HA 0aHKOBCKOE 00CITyKHBaHHE C OTMETKOM 0 mpuHATHH ero bankom nepenaercst Knuenty
U SBISIETCS JOKYMEHTOM, IMOATBep K aatormmM (akt 3akmoueHus [1bO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIOTa COOCTBEHHOPYYHOU MOAMUCH/3JIEKTPOHHON MOAMUCH
KnuenTa, eciu 5To IpeIyCMOTPEHO HHBIM IOTOBOPOM, paHee 3aKIoueHHbIM Mex 1y Kirentom u bankom.

bank Bmpase He 3akmouath J[BO, HE OCYIECTBIATH BBITYCK W TepeBhIMyCck OaHkoBckux Kapt Kimenrtam, ubu
JaHHBIC COBIIAal0OT C IaHHBIMH JIMIIA, BKIIFOUCHHOI'O B IICPCUYCHDb 0pI‘3HH33HHI71 u (1)I/I3I/I‘-ICCKI/IX JINI, B OTHOIICHHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX NPHUYACTHOCTH K IKCTPEMUCTCKON NESTEIBHOCTH HIM TEPpPOpHU3MA HIIH
JaHHBIMU JIMIA, B OTHOIICHUH KOTOPOro MCKBCAOMCTBCHHBIM KOOPAWHAIITMOHHBIM OPraHoM, OCYHICCTBIIAIOIINM
(YyHKIMU 10 TMPOTHBOACHCTBHIO (MHAHCHPOBAHWIO TEPPOPH3MA, TNPHHATO PEUICHHE O 3aMOpPaKUBAHUU
(6moxMpoBaHNH) IEHEKHBIX CPEJICTB WM HHOTO UMYIIIECTBA.

1.3. IO ompenensieT ycioBus W TOPSIOK NpeaocTaBieHus KIHMEHTY KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHMSI.

1.4. KommiekcHoe oOcmykuBaHue KimMeHTa OCYyIIECTBIIIETCS B COOTBETCTBHH C 3aKOHOJIATEIIHCTBOM
Poccuiickoii @eaepanuu, 6aHkoBCKHME npaBuiamu u JJbO.

L.
1.5. B pamkax KOMIUIEKCHOTO 00cykuBaHus KIMeHTy peioCTaBIsSIOTCS CIIEAYIOIINE BUIBI YCITYT

- BBINTyCK OaHKOBCKHMX KapT, oTkpeiTHEe M 00cCiy>kuBaHue cueToB OaHKoBckuX Kapt (mamee —
«CuetoB Kap»);

- OTKPBITHE U 00CTYy)KHBaHUE OAaHKOBCKUX CUETOB (Janee - «Cyer»);
- OTKpBITHE U 00CITy)KHBaHHE BKJIA/IOB;

- OTKpBITHE U BEJCHUE 00C3ITMYCHHBIX METAUIMYECKUX CUETOB;

- IpEIOCTaBICHUE B apEHIY HHINBHIYaIbHOTO OaHKOBCKOTO ceida;

- NpoBeJieHHe orepanuii u/wmi nonydeHne uHpopMmanuu 1o Cueram, Bkianam Kimenra u
JIpyruM TIpoaykTaM B baHke uyepe3 VYnajeHHble KaHaubl oOCHyxuBaHHsS (4epe3 YCTpoicTBa
camooOcnyxuBanus banka, Cucremy «CoOepOank Ownaitn», «MoOuibHBIH OaHk», KOHTaKTHBIM
Hentp banka);

- JeTo3uTapHoe o0ciaykuBaHue, bpokepckue ycnyru;

- 3aKJIIFOYCHUEC NOTOBOPOB CTPAXOBAHUA CO CTPAXOBBIMU KOMIIAHUAMH, C KOTOPBIMHU Y banka
3aKJIFOYCHBI COOTBETCTBYIOIIUE AOTOBOPHI HA BBIITOJITHECHUE bankom ®YHKHHﬁ CTPaxoBOI'o arcHra.

! [epeuens ycyr, npeaocTaBisieMbIX pU3NIECKUM JIMIaM B Bo3pacTe oT 14 no 18 ner:
- BBIIIYCK DJIEKTPOHHO-1€0eTOBBIX OaHKoBCcKuX KapT (Coepbank-Maestro, Coepbank Visa Electron, ITPO100 u npoaykToB
Ha UX OCHOBE), OTKPBITHE M 00CITy>)KNBaHNE CUETOB OAHKOBCKUX KapT;
- OTKpBITHE U 00CTYXHBaHNE BKIAJIOB;
- TIpOBEICHHE orepanuil mo cueram KimeHTta (Kpome CUeTOB MO BKJIagaM), MPENOCTaBlieHHEe MH(GOPMAINK IO BKJIagaM
Kimenrta dwepe3 YnmaneHHble KaHalmbl OOCTY)KHUBaHUS (depe3 yCTpoicTBa camoobOcmykuBanus, Cucremy «COepOaHk
Omnmnaitay, «MoOuibpHBIH 6aHk», KonTakTHeil [lenTp banka).
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1.6. B pamkax JBO Bauk mpemocraBisier KineHTY BO3MOXHOCTh BOCIIOJIB30BATHCS JIFO0OH YCIIyroi,
npexycMmoTpennoit JIbO. OcHoBanueM il TpenocTaBieHus] KiIueHTy yciyr, IpexycMOTpeHHBIX [[oroBopowm,
SBJISIETCSL COOTBETCTBYIOIIEE 3asiBICHHE Ha MPEAOCTAaBICHUE YCIYyrd JMOO HMHOM NOKyMeHT 1o ¢opme,
yCTaHOBJICHHOW baHkoM, HaJyIeKalmuM o0pa3oM 3aloJHEHHBIH M MOANUCAHHBIN KiMeHTOM, U mepenaHHbId B
bank c mpenpsBiennem KimeHTOM OOKyMEHTa, YIOCTOBEPSIONIETO JMYHOCTh, €CIHH WHOH MOPSAOK
npemocTapieHus ycryru He onpenenex JBO.

1.7. MlpenocraBnenue ycayr B pamkax J1bO ocyIecTBIsSeTCs B COOTBETCTBUU ¢ «Anb00MOM TapudoB Ha
yciyru, npenoctasisieMbie [IAO Coepbank dhusnueckum muram» (qanee — « Tapudsr»). Tapuds! pasmemniarorcs
Ha OdunmansHOM caiite banka n/wnm B cTpykTypHbBIX [logpaznenenusx banka.

1.8. IBO neiicTByeT Ha TepPUTOPHH OOCTyXHBaHUS TePPUTOPUATBHOTO GAaHKa’, KOTOPBIH yKA3HIBACTCS B
3asBieHnN Ha OaHKOBCKOE 00CITy)KUBaHHE.

1.9. B pamkax JIbO Kimenrt B o6s3arensHoM nopsinke otkpbiBaeT Cuer KapTel B pyOunsix, Wiv qosuiapax
CIIIA, nnu eBpo, k kKoTopoMy Beimyckaetcst Kapra. C ucnons3oBanneM Kaptel Knuent nomyyaer Bo3MOKHOCTb
copepuiath onpeaenennsie [|bO onepaunn no ceouM Cueram Kapt, Cuetam, BKkiIagaM U IpyTUM IOPOAYKTaM B
banke depes YnaneHHeie kaHanmbsl oOciayxuBaHws. B ciaydae ecnm y KnmeHrta yxke mmeercs IeicTBYIOIIAs
ocHOBHas 1eGeToBas GankoBckas Kapra® ITTAO CGepbank, BeimymieHHas K Caery B pyOIsX, WIH J0JIApax, HIN
eBpo OTKpbITHE AononHuTenbHoro Cuera Kapter B pyOmsax, wnm mommapax CIIIA, unu eBpo He TpeOyercs,
nanHas Kapra mosker ObITh Hcmosib30BaHa B KauecTBe CpencTBa AOCTyma K IPOBEICHUIO OIEpallUii depes
Y naneHHble KaHaJIbl 00CTYKUBaHUSL.

1.10. HeiicrBue IBO pacnpoctpansercs Ha Cuera KapTt, OTKpBITBIE KaK /10, TaK ¥ MOCTE 3aKJIIOUYEHUS
JABO, a Ttakke Ha BKIaAbl, O0C3NMMUYCHHbICE METAJUIMYECKHE CYeTa, YCIYrH TPENOCTABICHUS B apeHay
WHIUBUIYAIBHOTO 0aHKOBCKOTO ceitda u HHbIE MPOIYKTHI, NpeayCMOTPEHHbBIE ABO,

OTKpbIBaeMble/mpenocranisiemble Kimenty B pamkax J1BO.

1.11. Heticteue JIBO B uacTu TIpenOCTaBICHHUS YCIyr TMPOBEACHHUS Olepaiuii uepe3 Y aaleHHBIC
KaHaJbl OOCITYXMBAaHHS PacCHpOCTpaHSIETCS Ha BKIIAJblI, 00E3TMYEHHBIE METaJUIMYeckue cuera W uHble Cuera,
OTKpBIThIe KiTHeHTY B paMKax OTJeIbHBIX JOTOBOPOB.

1.12. B cnyuae ecnu Ha momenT 3axmouenus J1bO mexny Knmentom u bankom 3akiirodeH JOTOBOP O
BBIITYCKE W OOCIY>KHUBaHWU J1e0eTOoBBIX OaHKOBCKMX Kapt, To ¢ narel 3axmodenusi JJBO yrpaumBaer cuiy
COOTBETCTBYIOIIMH JIOTOBOP O BBIIYCKe U o0OciayxuBaHMM OaHkoBckux Kapt. OOs3arensctBa CTOpOH,
BO3HUKIINE J0 MPEeKpaleHns AeHCTBUS YKa3aHHOTO JI0TOBOpa O BBIMyCKe U 00cmykuBaHus 6aHKoBckux Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIIYCKE U 0OCTY)KMBaHUM OAHKOBCKMX KapT B 4acTw yCTaHOBIIEHHOTO
Knunenty Jlumura oBepapadra no Cuety Kaptsl perynupyrores B coorBerctBur ¢ JBO.

1.13. OTkpbITHE U 00CITY>KUBaHKE OTAEIBHBIX BUOB CUETOB, HEe BKIOUeHHBIX B JIBO, npenocrasnenue
0aHKOBCKMX YCIYI W TIPOJYKTOB MOXET pPEryJupoBaThCS OTAEIHHBIMH JOTOBOPAMM, COTJIAIICHUSMH U
npaBuiIaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUEHHBIMH/YCTAaHOBICHHBIMU KaK J10, TaK M IOCJE 3aKIIOUCHHS
Kimentom n bankom /IbO. B cinyyae npotuBopeunii mexxy nonoxeHuaMu J1bO u 1oroBopaMu, COrameHUsIMA
U TIpaBWJIaMU OOCITY>KWBaHHS, OTHOCSIIMMHUCS K TeM Wid WHbIM Cueram, OAHKOBCKHMM yCIyraM H IMPOJYKTam,
COOTBETCTBYIOIIME OTAEIbHBIE JOTOBOPHI, COTJIAIICHUSI W MPaBHia OOCITY)KMBAaHUS WMEIOT MPEUMYIIECTBEHHYIO
CuIly, ecii HHoe He ompeneneHo JbO.

1.14. KimenT 06s13yercs BeimonasaTs yenosusa 1bO.

1.15. baHk nMmeeT mpaBo B OJTHOCTOPOHHEM IMOpsIKEe BHOCUTH n3MeHeHus B JIbO ¢ nmpenBapuTensHBIM
yBenomsieHneM KimeHTta He MeHee yeMm 3a 15 pabouux gneir B otuere mo Cuery Kaptel, w/mnm depes
uHpopmanmonHsle creHasl [logpasnenennit banka, w/nnmn Oduunansheiii cait banka.

1.16. B cayuae necornmacus Knuenra ¢ m3menenunem [IbO Kmment mmeer mpaBo pactoprayts B0,
NUCbMEHHO yBEeJOMHUB 00 3ToM bank myreMm monauu 3asBienus o pacropskennu 1bO o ¢popme, ycTaHOBIEHHOR
bankom. B caywae Hemomydenus baHkoMm 10 BCTymieHuss B cuily HOBBIX ycioBuil JIBO mnmceMeHHOro
yBenomiieHus o pactopkernu [IbO, baHk cumTaer 3TO BBIpakeHHMeM corjacusi KimeHnTa ¢ W3MEHEHUSIMH
yenouid J1BO.

2 Crncok o6nacTeii, BXOISIIMX B cocTaB TeppHTOpHanbsHOro Ganka pasmelteH Ha OduiuansHoM caiite Bamka.
® 3a uckmouennem Kapr CBEPKAPT, a taroke Kapt Maestro, Homep KoTopbix HadnHaeTcs ¢ mudp 676280541, 639002541,
676195, 639002551
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1.17. Jlenexnsie cpencTra, pazMernieHasle Kimmerrom Ha Cuerax B baHKe, 3acTpaxoBaHbI B MOPSJKE,
pasMepax 1 Ha YCIOBHUSIX, YCTAHOBIIEHHBIX 3aKOHO/IaTeNIbcTBOM Poccuiickoit deaepariuu.

1.18. IIpu nposenenun Knmentom B pamkax JIbO onepamuit B Ilogpasnenennn banka (kpome
3aKIJIIOYEHHUS] JIOTOBOPOB CTPAaxOBaHUs) MPH HATUYMM TEXHUYECKOM BO3MOMKHOCTH W MO kenaHuio Kimenta
JOITyCKAaeTCsl HUCIIOJIb30BAHUE IEKTPOHHOM MOANMCHM B IOPSOKE M Ha YCIOBUSX, IIPELyCMOTPEHHBIX
CornamenueM 00 UCIONB30BaHUM 3JEKTPOHHOH moamnucu. IlpaBuma 3IEKTPOHHOIO B3aUMOACHCTBUSA
(ITpunoxxenne 4 x YcnoBusiM OaHKOBCKOTO OOCTyXHMBaHUs) M 3asBlieHHE Ha OaHKOBCKOE OOCTYy)XHBaHHE B
COBOKYITHOCTH SIBJISIFOTCSI 3aKiIIOUeHHbIM Mexny Kiumenrom u bankom Cornamenuem 00 HCIIOIb30BaHUH
3JIEKTPOHHOMU MOJIHCH.

2. TEPMUHBI, IPUMEHSAEMBIE B 15O

2.1. Anajor co0CTBEHHOPYYHOIl MOANMMCU — KOJ, Mapoib WIM WHOHM, yKa3aHHBIA B JloroBope aHajor
COOCTBEHHOPYYHOH MOINHUCH, MCTHOIB3yeMblii KimeHTOM a5 moaTBepKIACHHWA BoJien3bsBieHus KimeHnTta Ha
COBEpILICHHUE ONEpalyy WIN yIOCTOBEPSIOMUI (aKkT COCTaBICHHUS W/WIM O3HAKOMJICHUS, W/HWIW TOIMHCAHHS
ANEKTPOHHOTO COOOMICHUs, DJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJIEKTPOHHOM BHJIE,
3aKJTFOYAEMOT0 Yepe3 Y ajeHHbIe KaHAbI 00CTyKIBAHHUA.

2.2. Ayrentudukanusi — yJOCTOBEPEHHE IMPABOMOYHOCTH oOpamierns KimeHTa (IOBepeHHOTO IUIa
Knuenra) B bank, B ToM uncie mnpu oOpaimeHun mo tenedoHy, Ui COBEPUICHUs ONEpaliii H/WiH TOTyYeHHUs
nHpopMarun o Cueram/BKIIaaM U IPYTUM NMPOoayKTaM B baHke B mopsake, npexycmorperHoM [IBO.

2.3. ba3a nannbix banka — mporpaMMHo-anmapaTHBI KoMImieKe baHka, oOecriednBaromui IpoBeACHNE
Kimnentom onepanuii mo Cueram Kapt/Cueram/BkiagaM ¥ IpyrHM MPOAYKTaM U COJCpPIKAIIUN UHPOPMAIIUIO O
Kiuenre, nocrarounyto ans ero Unentuduxanyu u Ayrenrudukamnuu B cootBeTcTBrHU ¢ JJBO.

2.4. Bbaunk — Ilyonmmunaoe akmonepHoe oomecTBo «Coepbdbank Poccum» (ITAO CoepbaHk).

2.5. Bankosckuii cuer (Cuer) — cueT u3uveckoro Jyimia B Bamore Poccuiickoit @eneparu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISI COBEpIICHHWS OMNepaluii, HE CBA3aHHBIX C
MPEITPUHUMATENLCKOM IeATEIIbHOCTRIO WM YaCTHOM MPaKTUKOM.

2.6. Bezor3biBHOCTH IlepeBoma meHeKHBIX CPelCcTB — Xapakrepuctuka llepeBona MEeHEKHBIX CPENICTB,
0o003Hauamas OTCYTCTBHE WJIHM MPEKPAIICHHEe BO3MOXHOCTH OT3BIBA PACHOPSHKEHUS 00 OCYIIECTBICHHUH
IlepeBona NeHEXHBIX CPEACTB B OMPECICHHBI MOMEHT BPEMEHHU, €CITM MHOE HE OOYCIIOBIICHO MPUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PacueToB WK (peepaTbHBIM 3aKOHOM.

2.7. buomerpuueckuii Meron ayreHTupuxkamuu Jepxateass Kaprei — meron AyreHTH(UKAUH
Hepxarenss KapTel, mpuUMeHsieMBIil MpH COBEPIICHUW omepanuii ¢ OaHKOBCKMMH KapramMu Ha OCHOBaHWU
ouomerpuueckux gaHHblX Jlepxkarens Kapter (oTmewarka manbua). buomerpuueckue naHHBIE CIyXKat
OCHOBaHHEM JUIsI (OPMUPOBAHMS KOAOB, SBIISIOIIMXCS AHAIOroM COOCTBEHHOPYYHOH mnoamucu Jlepxarens
Kaptb! npu ocymiecTBieHny onepanuii ¢ 0ankoBckoi KapToid.

2.8. bpokepckue yCJIyru — yCIyrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITYKHMBAaHUEM MO IIEHHBIM OyMaraM Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Dongosas Oupxxka MMBb» (©b MMBB) u OAO «Cankr-
[eTepOyprckas oupskay.

2.9. Jdepxatean KapTel — Gpusnyeckoe jui0, Ha UMs KOTOPOro BeinyiieHa Kapra, monyuuBiiee mpaBo Ha
nojib3oBanue Kaproii B coorBercTBuu ¢ HactoammM [IBO. O6paszen moanucu Jepxarenst Kaptel umeercs Ha
o0opoTHO# cTopoHe KapThl (Ipy HaIWYHMM MONOCH! JuiA noanucHh). B ciydae ecnin Kapra nmepconanmsupoBana,
UMeHHbIe aHHble [lepkarens KapTsl yka3plBarOTCs Ha JIMLEBOW CTOpoHEe KapThl, 3alIMCHIBAIOTCS HA MATHUTHOU
nojoce U Ha MUKponpoueccope Kaptsl (mpu Hamuuum).

2.10. JloroBop 0aHKOBCKOro BKJaga — «YcioBusi pasMmemieHuss BkiaanoB B [IAO COepbank u
JoroBop o BKJIaje, 3aKII0UCHHBIN 110 ¢opMe, ycTaHOBIeHHOM bankom, moanucanasid Kimnenrtom u barkowm.

2.11. Joropop OaHkoBckoro cyera «CoOeperaTeJIbHbIH cYeT» - YCJIOBHUA  OTKPBITHS
«COeperarenbHOTO cYeTa M coBeplieHus onepauuii o Hemy B I[TAO Coepbank, u JJorosop «CoeperaTeabHOTo



cueray/3asBICHHE HA OTKPHITHE cuera’ 1m0 (opMme, YCTaHOBICHHON BaHkoM, moxmucaHHbi(-oe) KimenTtoM
Bankowm.

2.12. JoroBop cyera «O0e3THYEeHHBIH MeTANIMYECKHH cYeT» — «YCIOBHS pa3MeLIeHUs
nparoneHHbeix MetawioB B [TAO Coepbank» u JloroBop 00€3IMYEHHOTO METaJUIMYEeCKOro cueTra 1o Gopme,
YCTaHOBJICHHOM baHKOM, TOANKMCAHHBIN BiaAeablIeM U baHKOM.

2.13. HUnentuduxanusa — ycraHoBieHue auaHoctd Kimenta (moBepennoro nmna Kmuenrta) mpu ero
oOpaienun B baHk 7151 coBepiieHYsI 0aHKOBCKUX OTepaluii wim noiydeHus napopmanuu no Cueram Kiuenra B
nopsiake, npeaxycmorperaom /JIBO.

2.14, HNnentuduxarop noJib3oBaress — yHUKaIbHAS TUPPOBas MOCIEAOBATEIEHOCTD, UCIIOIb3yeMast
st Ayrenrudukanuu 1 Unenrudukannu Knuenra npu Bxoje B Cucremy «Coepoank OHaiiny.

2.15. Kapra — GanxoBckas kapra [IAO Co6epbank. Kapra mMoxkeT ObITh NEpCOHAIM3UPOBAHHOW (C
yKazaHHWEM Ha JIMIEBON cTopoHe mMeHH W ¢ammmmn [epxkarens Kapter) nubo HenmepcoHamuznpoBaHHOU (6€3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.16. Kauent — dusnueckoe numo, 3axrounsiiee ¢ bankom JIBO.

2.17. Kon xknauenta — 5-tu 3HauHBIA Kox, momydaembiii Kimentom B Kontakraom llentpe banka, u
UCTIONB3yeMbIii UM uisi AyreHTH(uKanuu npu ooOpamennn B KontakTteeriii Llentp banka m B cucteme
aBToMaru3upoBaHHoro obcnyxuBanus (IVR). Kon kimeHta He mmeerT cpoka JEHCTBUS M OTpaHUYEHHH MO
KOJIMYECTBY UCTIOIb30BAHM.

2.18. Kon moarBep:kaeHHMsi — WCIONB3yeMBI B KadecTBe AHaNOra COOCTBEHHOPYYHOH MOIITUCH
mUQpoBOi KoA Al TMOATBepXkAeHHs KIMeHTOM BUAa W TapamMeTpoB YCIyTH/OMEpaluH, OCYIIECTBICHHON
Knuentom npu ero obpamennu B Konrakteiii Llentp banka (inbo mpu ocymiectBieHnn baHKOM MCXOIAILIETO
tenedonHoro 3BoHka Kimenty). Kon moarBepknmenust Hampasisiercsi bankom B SMS-cooOmmennn (¢ BUAOM H
napaMeTpaMu YCIIyru/omnepanuy) Ha HoMmep MoOwibHOro TtenedoHa KimeHTa, HOAKIIOUEHHOrO K Yciyre
«MOoOHUITBHBIN OaHK».

2.19. Komnpomeranus — hakt 70CTyIa TOCTOPOHHETO JIMIA K 3alIAIaeMON HHPOPMAIINH.

2.20. Konraktubiii Lentp banka — KkpyriocyrodHas ciyk0a, okaspiBapomas KimeHntam
OMEpaTUBHYIO TOMOIIb II0 BOMPOCaM, CBSI3aHHBIM C ONEpalusSMH, COBEPIICHHBIMH C HCIOJIb30BaHHEM
6ankoBckux Kapr.

2.21. KonTpoabnas nndopmanus Knuenta — OyksenHas win udpoBas HGOpMAIHs, yKa3biBaeMmast
KrnmentoM B 3asiBICHHN Ha MPEIOCTaBICHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucnonezyemast ans Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.22. Jlorun — mocaenoBaTeIbHOCTh CUMBOJIOB, cityxamas a1 Maentudukannu Knuenta B Cucreme
«COepbank Onnaiiny. YcraHaBnuBaercsi bankom mmm ompenensiercs Knuentom. JIOTHH MOXXET NPUMEHSITHCS
BMecTO MaeHTuduKaropa mois30BaTeis Wid B IONOTHEHNE K M IeHTHhUKATOpY MOIB30BATES.

2.23. MoobuabHoe mnpuiaoxkenue banka — npuioxeHue (mporpamMMHOe oOecreueHue) i
MobunsHOro ycrpoiictsa, npeaocrasisitoniee Kimmenty BosmoxkHocTh goctyna k Cucreme "Coepbank Onnaiin".
s ycraHoBku MoOwuiibHOro npuioxkeHus banka Ha MoOwibHOE ycTpoicTBO, KIIMEHT €aMOCTOSTEIbHO
COBepIIaeT JIEHCTBHS B COOTBETCTBHH C PyKoBOACTBOM 10 Mcnoib3oBanuio "Coepbank OnnaitH", pa3MenieHHOM
Ha OdunmansHoM caiite banka.

2.24. Mo6uabHOe YCTPOMCTBO - DJIIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, CMapT(OH, MOOMIbHBIHI
TeneOH W T.IL.), HaXojsdlleecs B JHMYHOM TMOJb30BaHWM KimeHTta, mMeroliee MOJKIIOYEHHE K MOOHMIBHOMN
(moxBWXHON pagnoTene@oHHOI) CBSI3M W/HWIM WHPOPMAHOHHO-TEIEKOMMYHHUKAIUOHHOW ceTH «MHTepHeT»
(manee — cets HTEpHET).

2.25. OnHopa3oBblIii 3anpoc — coobIenne, otTnpasisieMoe bankom Ha TenedoH, 3aperncTPUPOBAHHBIHN
B MoOunbHOM OaHKe, [UIsi TOATBEPXKIACHHS oOlepalud B pamkax Ycayrn «MoOwibHBIH OaHk». [ns

* Ilnst paboTHuKoB [IpeanpusTHii, MepedrCIMIONIX 3apaboTHYIO ATy HA CYeTa OAHKOBCKHX KapT B PAMKAX 3apILIATHBIX
JIOTOBOPOB ¢ baHkoMm wmcrmonb3yercsi 3asBiieHHe Ha OaHKOBCKOe OOCTy)KMBaHWE, oQopmilieMoe B paMKax 3apIuiaTHOTO
MPOEKTA.
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MOATBEpXKAeHUs omnepanun KiueHT nomkeH oTmpaBUTh B baHK ¢ 3TOro ke HoMmepa TeieoHa OTBETHOE
cooOmieHue, cojiepkaliee YCTaHOBICHHYIO baHkoMm HHpopManuio.

2.26. OaHopa3oBbIii  Mapoab - Mapoib OJHOPAa30BOTO HCIONB30BaHMA. Mcmonb3yeTcs  Ams
nononHuTenbHod AyteHTH(dukanuu Knuenra npu Bxoae B Cuctemy «COepOank OHNaiH», 1 MOATBEPKICHUS
coBepruenus omeparuii B Cucreme «Coepbank OHIaifH»’, a TakKe ormeparuii B cetn VIHTEpHET ¢ IpHMEHEHHeM
texaonoruii «SecureCode» mmm «Verified by Visa» mmarexnsix cuctem MasterCard Worldwide wim Visa
International B kadecTBe AHanora cOOCTBEHHOPYYHOW MOAMUCH M B LENAX 0E30MACHOCTH IMPHU COBEPIICHUH
HanOoJIee PUCKOBBIX OTIepaITHil.

2.27. OduuuanbHblii caiiT banka - caiit banka B cetn Marepuer Www.sberbank.ru.

2.28. IlepeBon aeHeskHBIX cpeacTB — nciicTBus banka mo IlepeBoay MeHEXHBIX CPEACTB B paMKax
MPUMEHSEMBIX (DOpM OE3HATMYHBIX PACUYCTOB IO MPEIOCTABJICHUIO IMOIYYaTEII0 CPEICTB JCHCKHBIX CPEJICTB
TUTATENBITUKA.

2.29. IMUH — nepcoHanbHBIH UIEHTU(OUKAMOHHBI HOMEp, WHAWBUAYAIBHBIN KOJ, MPUCBAUBAEMBIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii U HMHBIX CHAEJIOK C
ucnonp3oBaHreM KapTel B kauecTBe AHaora ero coOCTBEHHOPYYHOU TIOJITUCH.

2.30. Hoapa3nenenns banka — nmompaznenenus [IAO CoepbaHK, OCyIIECTBISIOMNE 00CTYyKIHBaHHE
(¢u3nveckux IMI] TO OIepalusM, COBEpIIACMBIM C UCIONb30BaHWeM OaHkoBckux Kapt. Ilepeuens
[Monpaznenenuii banka pazmerien Ha OunmansHOM caiite baHka.

2.31. IMocTosiHHBIA NMAPOAb — MApOJIb MHOTOKPATHOTO HCIONB30BaHHS C HEOTPAHMYCHHBIM CPOKOM
nevictus. Mcnonbsyercs mis Ayrentudukanuu v Mnentudukanuu Kinenra npu Bxojae B Cucremy «COepOaHk
Onmnanmy.

2.32. CoeperaTeabHasi KHHKKA — JOKYMEHT, BbIIaBa€MbIii BKIQAUUKY II0 €ro JKeJIaHwro, GhopMa u
MOPSIIOK 3aIlOJIHEHHSI KOTOpPOTo ompeaensatorcss bankom. Omeparun, mpoBeneHHsie mo Cuery Bkiana (B T.4.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaX OOCITy>KHUBaHHMs1), oTpaxkatoTcs B COeperareibHOW KHUKKE B
XPOHOJIOTUYECKOM HOPSIAKE PH MIPEIbIBICHNHN €€ BKIaJUUKOM (TIpencTaBuTeseM) B baHk.

2.33. CoeperarteibHblii cyeT — cyeT (U3NIECKOTO JINLA, OTKPHITEIH baHKOM Bilazesblly Ha OCHOBaHUU
HoroBopa OankoBckoro cuera «COeperaTenbHBI CueT» JJs COBEPIICHHS ONepanui, He CBA3aHHBIX C
OCYILECTBIEHUEM BIIA/IENbLEM IIPEAIIPUHUMATENbCKOMN NeSTEIbHOCTH.

2.34. Cucrema «Coepoank OHJaliH» - aBTOMaTU3UPOBAHHAS 3alIUIIECHHAs] CUCTEMA TUCTAHIUOHHOTO
obcayxuBanus Kiuenra uepes Odunmanbsabiii caidT banka B cetn MHTepHeT, a Takxke MOOHIBHOE TPUIIOKECHHUE
banka.

2.35. CpeactBa jgoctyma — HabOp CpeICTB, BBIIABaCMbBIX/OMpEENIeMbIX baHKOM  IUIs
Unentnpukaunu u Ayrenrudukanuu Kimenrta depe3 Ynanensnole kananbel oOciyxkuBanus. K CpeactBam
nocryna k Cucreme «Coepbank Onnaith» oTHocaTcs: Mnentudukatop nons3osareis u/unu Jlorun, [ocTossHHBIHA
naponbs, OnHopasosele maponu. K CpencrBam poctyna k. Yeayre «MoOWIbHBI 0aHK» — HOMEP MOOHMIBHOTO
tenepona, B Kourtakrueii llentp banka — Koutponbaas wundopmanus Knuenra, Kox kmmenra w/mim
MepCcoHaNbHbIC ManHble Kimmenrta, comepskammuecs B base manHbix banka, B yCTpoHWCTBax caMOOOCITYKUBAHUS —
Kapra u IINH.

2.36. Cuer BKJIaAa - OAHKOBCKHI cUeT (U3NYECKOro Jimia B BanioTe Poccuiickoit Denepanuu wim
WHOCTPAHHOM BalIIOTe, OTKPHITHIN baHKOM BKJIaquMKy Ha OCHOBaHWH JloroBopa OGaHKOBCKOTO BKJIaja Ui ydeTa
JICHSXKHBIX CPEJCTB, Pa3MeIaeMbIX BKIIATUMKOM B baHKe B II€JIAX MMOJIyUYEHHUS J0XO0a.

2.37. Cuyer Kaprtbl — oTkpbITHIE Ha uMa Kimenta OaHKOBCKHI CYET, HCIONB3yEMBIH IS ydeTa
orepauuii, coBepLIaeMbIX C ucnonb3oBaHueM Kaprtel/pexkBuzntoB KapTbl, W mpoBelneHHs pacueToB B
cootBeTcTBHH ¢ JIBO, HE CBSI3aHHBIX C OCYIIECTBICHUEM NPEAIPUHUMATEIHCKON A TETFHOCTH.

2.38. YnaajeHHble KaHAJIBI 00CTy:KUBAaHUSA — KaHajbl/ycTpoiicTBa banka, yepe3 xotopelie Kimenry
MOTYT TIPEAOCTABIATHCA yCIIyru, npexycMmorpenHsie JIBO: YcrpoiictBa camooOciyxuBanus banka, Cucrema
«Coepbank Onmaiiay, ¥Ycmyra « MoOunbHBIH Oank», Korraktaeiii Llentp banka.

® Heo6x0auMOCTh MOATBepsKacHHs omepauun B Cucreme «CGepbank Ommaiin» onpexensiercs bankoM. Wapopmarus o
HEOOXOMMOCTH TOATBEPIKACHHSI OTIEPAIIMU TOBOIUTCS 10 CcBeleHust Kinenra rnepes COBEpIICHHEM OIEpaliH.
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2.39. Yceiayra «MoOWIbHBIH 0aHK» — yclyra JUCTaHIIMOHHOTO OOMEHA TEKCTOBBIMH COOOIIECHUAMU
mexny Kimmenrom u bankom ¢ nensio obecrieuenus KimenTy noctyna u ynpasineHus cBonMu Cuetamu/BKIagjaMu
W JpyruMH yciyramu, npeaoctaBisieMass bankom Kimenty Ha MoOWNBHOM ycTpoiicTBE 1O HOMepYy,
ucnonbyemomy KimeHTOM A7 monydeHHs ycioyr MOOHMJIBHOH (MTOJBMKHOW paguoTeneOHHOMN) CBs3M, WU Ha
MoOunpHOM ycTpoicTBe, Ha KoTopoM Kimmentom ycranoeineHo MoOminbHOe npuinokenne banka. s momydeHus
TEeKCTOBBIX cooOmennii banka KimeHTy HEoOXOAuMO HaIWYHE IOAKIIOUEHHS] K MOOWIBHON (TIOABIKHOM
panuotenedonHoi) cBsi3u u/unm cetd MutepHer. TekcToBble cooOmIeHusT HanmpaBisaoTcss bankoM B Bune SMS-
coobmenwnii w/nmu Push- yBexomemui’.

2.40. YerpoiictBa camoobcayxuBanusi banka (YC) — O6ankomar, WHGOPMAIMOHHO-TUIATEKHBIN
TEPMHHAJ —JJICKTPOHHBIA MPOrPAMMHO-TEXHUYCCKHH KOMIUICKC, NpeAHAa3HAUYCHHBIA I COBEpIICHUS 0e3
ydactusi pabotHuka baHka omnepanuii Beimaum (npUeMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
UCTIOJIb30BaHUEM TuiaTexHbIXx Kapt, nepenaun pacnopspkenuid KimeHTa o TepedyrclIeHnd JISHEXKHBIX CPEICTB C
Bankosckoro cuera Kiuenra u ap.

2.41. DJIEKTPOHHBIN  JOKYMEHT —  JIOKYMEHT, C(HOpPMHpPOBaHHBIH C  HCIIOJB30BaHHEM
aBTOMATHU3UPOBAHHBIX CHCTEM baHKa U comepKaliil B IEKTPOHHOH Qopme:

- pacnopsbkenue Knuenra banky Ha coBepuieHue onepauuid mo Cueram KnueHTa mnuM MHBIX
oreparuii, u/mim

- YCJIOBHS JIOTOBOPA, 3aKIIF0YAEMOTO C MCIOIb30BAHUEM Y TaJICHHBIX KaHAJIOB OOCITYKUBAHUS
B pamkax J[bO, n/nnm

- YCIOBUSA HHBIX CHENOK, COBEPHIAEMBIX C HCIONb30BAaHMEM YAJCHHBIX KaHAJIOB
oOcayxuBanus B pamkax b0, u/unu

- nHpopMaIuio 06 onepanusax, copepmaembeix Kimmenrom B [loapasnenennsax banka B pamkax
ABO.

2.42. IVR (Interactive Voice Response) — cucrema camooOciyXuBaHusi (C TOJOCOBBIM MEHIO),
noctynHas Knuenty npu 3BoHke B KontaktHbiii Llentp banka, mo3Bomstonias Knuenty ¢ ucnonb3oBaHuEM
TOHOBBIX KJIABHUII Ha TeJIeOHHOM ammapare IOIyYdTh HHPOPMAIMI0 B aBTOMAaTHYECKOM pexume (0e3
COCJIMHEHMS C ONepaTopoM), JHUOO COeAMHUTHCS ¢ omnepatopom KonrtaktHoro IlenTpa banka mo Tematwmke,
BbIOpaHHON KIIMEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

2.43. Push-yBenomJ/ieHne — TEKCTOBOE COOOIIEHHE, OTIpaBsieMOe BaHKOM ¢ HCIIOJB30BAaHUEM CETH
WuTepHer Ha MoOHIbHOE YCTPOHCTBO C YCTAHOBJICHHBIM HA HeM MOOWIIbHBIM TpHIIOKeHHeM baHka.

2.44, SMS - coobmeHne — TekcTOBOE COOOIIICHUE, HanpaBisieMoe baHkoM Ha HOMep (-a) MOOHIIBHOTO
tenedona (-oB) Kimmenra, nogxiroueHHOT0 (BIX) K Ycinyre « MoOHITBHBIN OaHK.

2.45. NFC-kapTra — 3J€KTpOHHOE CPEICTBO IUIATEXkKa, BBIITYCKAEMOE CaMOCTOsTeNbHO JlepkareneM ¢
UCIIOJIb30BaHHEM MOOMIILHOTO MPHJIOKEHUS, YyCTaHOBJIEHHOTO Ha MoOmisHOM ycrpoiictBe [epxkarens, k Cuery
u ocHoBHOH /[leberoBoil kapte//lebeToBoil KapTe c oBepApadTOM WIM JONOJIHUTENFHONH KapTe, KOTOpoe
no3possieT [lepkaremo coBepimiats omnepaurd mo CUeTy C HCHONB30BAaHHEM TEXHOJIOTHH OeCcHpOBOAHOM
BBICOKOYACTOTHOM CBsI3u Masioro paamyca aerctsus (NFC).».

2.46. TepMHUHBI «dIeKTPOHHAS MOAMUCHY «(IT)», «mpocTast ITEKTPOHHAS MOAMUCH», «yCHJIEHHAS
HEKBAIM(PUIMPOBAHHASL MoANMuch» mnpumMensiotes B JIBO B coorBercTBHM ¢ DeaepalibHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 3JIEKTPOHHOH MTOAITHUCHY.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax wnHacrosimero JIbO  Kiuent umeer mpaBo oOpaTuthes B bank ¢ 3asBieHuem
ycraHoBlIeHHOH bankom ¢opmbel Ha monydeHune OankoBckoii Kaptel. B cnywae npunstus bankom
MOJIOKUTENBHOTO pEIIeHUsT 0 Bo3MoOKHOcTH Belmycka Knmenty Kaptel 3asBnenHoro Kmmentom Bupa, bank
ocymectsisieT oTkpbiTHe Cuera KapTs! u Beiryck Kaprsl.
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3.1.2.  OcobeHHoCcTH BbIycKa W o0OchykuBaHus Kapt u oTpaxkenus omeparuii mo Cueram Kapt
ompeeneHbl «YCIOBHSAMH HcTob3oBadus O0aHkoBCkux kapT ITAO Co6epbank (Ilpumokenme 1 x YcimoBusm
0aHKOBCKOTO OOCITYKHBaHUS).

3.1.3.  IlpaBuna coBepuieHus omnepauuii U momydenus nHpopmauuu mo Cyeram Kapr B banke uepes
Ynanenusle KaHanbl oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [IAO Cobepbank ycmyr depes
VYnanenusle KaHaibl oOcyxuBaHus (YcrpoiicTBa camooOchyxuBanus banka, Cucremy «Coepbank OHIaiHy,
«MoOunpHbIl Oank», Kontaktaeiii Llentp banka)» (IIpunoskenue 2 k YcnoBusM GaHKOBCKOTO OOCITYXHBaHUS),
B PykoBoactBe mo wucmonb3oBanuio «MoOminbHOTO Oanka» u «PykoBoacTBe mo wmcmonb3oBaHuio «COepOaHk
Omnaitny, pasMemaeMbix Ha OdunuanpHoM caiite banka, B [lamsiTke 1m0 6€30MaCHOCTH TIPH HCIOJIB30BAHUH
VYnaneHHbIX KaHaNOB 0OchykuBaHUs baHka (YCTpoHCTB camooOcmyxuBaHusi, yciuyru «Coepbank Ounaitny», (B
TOM 4YHclie, MOOWJIBHBIX TPHIOXKEHUH ANl CMapT(GOHOB M IUIAHIIETHBIX YCTPOMCTB), «MOOWIBHBIA OaHK»,
Konrakrasii Lentp banka) (manee — «Ilamsarka mo 6e3omacHoctny) (IIpumokenne 3 k YciaoBusM 0aHKOBCKOTO
00CTyKUBaHWS).

3.14. bank MoxeT mpenoctaButh Kiuenty kpemur B ¢opme «oBepapadt» mo Cuery Kapthbr.
Osepapadt sBisiercss dopmort kpenuroBanus KimeHnta BaHkoM, MO3BOJSIOMIEH OCYIIECTBISTH PACXOIHBIC
onepauun o Cuery Kaprtel cBepx cymm, uMmeromuxcsi Ha Cuere. baHk NMpUHUMAET pElICHHE O BO3MOXKHOCTHU
ycraHoBieHus: Jlumuta oBepapadra Kmmenty m o pasmepe Jlumura oBepiapadTa Ha OCHOBAaHWUHM KPHTEPHUEB,
onpenensieMblx baHkoM.

3.1.5. B pamkax JIbO Knuent nmeet mpaBo otkpeiBath CueTa.

Otkpritue Cueta uepes [lompasnenenne banka ocyiiecTBiseTcss Ha OCHOBAaHUM 3asBICHUSI HA OTKPHITHE
Cuera (nmanee-3asBiicHHE) WJIM JOroBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamjaexanmm o0pazoM
3aMoNTHEHHOTO W moamucanHoro Kimenrom wu  bankom, npu mnpexbseneHnn KInMeHTOM TOKyMEHTa,
yIIOCTOBEPSIOIIEro JIMYHOCTh. B 3asBienuun/morosope ompenensitorcs: [loapasnenenne banka, B KOTOpoM
OTKPBIBACTCA C‘-IeT, BaJIroTa quTa, IMpoLCHTHAaA CTaBKa, UHBIC YCIIOBUA.

Oxzemmisip 3asBieHust Ha OTkpeiTe Cueta ¢ ormerko banka 00 otkpeitum Cuera, 10roBopa,
nognucannoro Knuentom u bankowm, nepenaercs KnueHty u sBisieTcss JOKYMEHTOM, HOATBEP)KIAAIOLIMM (DaKT
3aKJIFOUSHUS JOTOBOpa 0AaHKOBCKOT'O CUETA.

3.1.6.  Ortkpeitne Cuera yepe3 YnaneHHble KaHanbl oOciyxuBanus (Cucremy «CoOepbank OHiaitHy,
VerpoiicTBa  camoobcmyxkuBanns banka, KomrtakTublii Llentp bamka') ocylnecTBIseTrcs Ha OCHOBAHMH
pacniopsbkenusi Knmenta Ha oTkpeitue Cyera, oQOpMIICHHOTO uepe3 YalleHHbBI KaHall OOCITY)XHBaHHS C
npumenenueM cpeacts Unentudukanuu u Ayrentudukanun Kinuenra, onpenenennsix JJBO.

Ha ocnoBanum mnomyuennoro ot Kimenra pacnopsbkeHuss Ha otkpeitHe Cuera (opmupyercs
3asBneHne/n0roBop, B KOTOpoM ykasbiBatoTcs: [lonpaznenenue banka, B koropoM oTkpeiBaeTcst CueT, BaIroTa
Cuera, mporieHTHass crtaBka mo Cyery W uHble ycnoBusi. KimeHT monTBepikgaeT 3asBiieHHe/ JTOTOBOP uepes
COOTBETCTBYIOIIMH Y JaJCHHbIM KaHan OOCIIy>KMBaHHS C TNPUMEHEHHEM CpEeACTB AyTeHTUHUKAUUU |
Wnentnduxaunu, npegycmorpennsix JbO. Pacnopsbkenue Ha otkpeitue Cuera, 3asBIeHHE/I0TOBOP, IPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIOIIEH aBTOMAaTU3UpPOBaHHOW cucteMe baHka, mNoOATBEpkKAAOIINNA
koppekTHyto Wnentudukanuio n Ayrentudukanuio KivieHTa U coBepllieHHe ONepaluyd B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMH Bosien3bsBieHne Kinenrta 00 otkpeitun Cuera.

bank nanpasister Kimenty depes Y aneHHble KaHambl 00CTYXKUBaHUS TOATBEpkKAeHNE OTKpbiTHa Cuera
(uex ycranoeneHHoll bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrIACOBaHHBIX YCIOBHAX JINOO WHPOPMAIHIO 00
oTKa3e B OTKpbITUM Cyera.

3asBneHne/10roBoOp, MoATBEpKAeHHBIe KitnenTtoM yepe3 Y naneHHble KaHajbl 00CTyXKUBaHUs, 1 4ek/SMS-
coobmienne o0 orkpbiTHM Cuera SBISIOTCS JIOKYMEHTaMH, TMOJTBEPXKIAOIUMH 3aKJFOUEHHe J0roBopa
0aHKOBCKOI'O CUETa.

[Ipu aToM nucbMeHHas hopma JOroBopa GaHKOBCKOTO CUETa CYMTAETCS COOJIIOIEHHOM B COOTBETCTBHH C II.
2 crateu 434 I'paxxganckoro koaekca Poccniickoit deneparum.

XpaHenue 3asBieHUs/Ioropopa M moxaTBepkaeHHi banka 00 oTkpeiTmm Cuera ocymiecTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

! Ilpu HamU4YMM TEXHUYECKOW BO3MOKHOCTH.



[pu otkpeiturn Cuera depe3 VYalneHHble KaHabl oOcmyxuBaHus KiweHt wuHQOpMuUpyercs o
ITonpaszaenennn barka, B koTopoMm OyneT OTKpHIT CUer.

KnueHnT uMeet mpaBo MOMYYHTH SK3EMIUIIP 3asBlIeHHs/q0roBopa ¢ oTMeTkol banka 00 oTkpeiTuu Cueta
Ha OyMakHOM HocuTese B moooM Iloapasnenennu banka B npenenax tepputopun aeictsus JBO.

Ocob6ennoctr oTKpeITHA COeperarensHoro cuera depe3 Konrakruerit LenTp banka onpeneneHs! B pa3aene
5 «lIpenocraBnenne ycinyr uepe3 Konrtaktueni Llentp banka» I[lpunoxenns 2 x «YciaoBHAM OaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOaHk».

3.1.7. 3akpeitme Cuera uepe3 Cucremy «CoOepbank OHITallH» OCYIISCTBISETCS Ha OCHOBaHUM
3asBieHus KimnenTa Ha 3akpeiTie Cdera B QJIEKTPOHHOM Gopme.

3.1.8. Tlopsamok oTkpeITHA u 00chmyxkuBaHus «COeperaTtenbHOr0 cyeTa» OmnpeAeiieH «Y CIOBUSMU
oTKpbITHs «COeperarenbHOro cueTa» U coBeplieHus onepanuii o Hemy B ITAO CoepOaHk.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiieHus: omepanuii mo Hemy B IIAO COepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepner, pasmemensl B Iloapasmenenusix banka,
OCYIIECTBISIOMUX onepanuu o Cyeram QU3MYECKHX JIHII, B TOCTYITHOM JIJIsl O3HAKOMJICHHUSI MeECTe.

IIpu 3axmouennn [loroBopa OaHKOBcKkOro cuera «COeperarenbHbBI cUeT» «YCIOBHUS  OTKPBITHS
«CobeperarenpHOTO cUeTa» W coBepiieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Knmenty mo ero
TpeOOBaHUIO.

3.1.9. IlpaBuma OTKpBITHS, COBEpIICHHUS omepanuii u noiydenus uHopmanuu mo Cyeram B banke
yepe3 YIajeHHble KaHAIbI oOciyxkuBaHus omnpeneneHsl B [Ipunoxxennu 2 «llopsmox mpemocraBienns [TAO
COepOank ycnyr uepe3 YaajneHHbIC KaHaJIbl 00caykuBanus (YcrpoiicTBa camooOcnyxkuBanus banka, Cucremy
«Cobepbank Omnnaitn», «MoOunpHbI Oank», KonrtaktHeiii Llentp banka)» k «YclaoBusiM OaHKOBCKOTO
oOcmyxuBaHus», B «PykoBoactBe mo wmcmonp3oBaHHi0 «MoOunpHOro OanHka»» U «PykoBoxmcTBe 1O
ucnonb3oBannto «Coepbank Ownaiiny, pasmemaembiM Ha OdunumansHoMm caiite banka, B [lpunoxennn 3
«[TamsTka 1Mo 6e30macHOCTU» K «Y CIOBUSIM OAHKOBCKOTO OOCITY KUBAHHUS».

3.2. BKJIAZIBI

3.2.1. B pamkax JIBO KiueHT nMeer npaBo pasMeliaTh JEHEXKHBIE CPEeICTBa B AeicTByromue B baHke
BKJIAJIBI.

OTKpBITHE CUETa MO BKJIAY OCYIIECTBIISIETCS HA OCHOBAHMH JIOTOBOpPa O BKJIAJE yCTaHOBIEHHOW baHkom
¢opmbl, 3akmroueHHoro B Iloxpasnenenun banka nubo uvepe3 VYianeHHble KaHalbl OOCTY)XHBaHHS, U B
COOTBETCTBHH C «Y CIOBHSIMH pa3Mmenienus BkianoB B [TAO C6ep6aHK», SIBIISIIONIUMHUCS HEOTHEMJIEMOMN YaCTbIO
JloroBopa 0aHKOBCKOrO BKJIaja, NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHHs J0roBopa O BKJIAJe, M JIOKYMEHTOB
(IpUXOTHOTO KAacCOBOTO OpAepa/ IJIaTEXKHOro Mopy4yeHHs/ OaHKOBCKOTO OpAepa), HOATBEPKAAIOLINX BHECEHHE
Knunenrom u npunstie baHkoM CyMMBI I€HEKHBIX CPEACTB, pa3MelaeMoil BO BKIIAI.

3.2.2.  VYcaoBusmu pasmenieHust BkinanoB B [TAO COepOaHk» oONpeieneH MOPSIOK OTKPBITHA |
o0cCITy>KMBaHMS BKJIAJI0B. «YcioBus pa3MenieHus BKi1agoB B [IAO Coepbank» onyonukoBansl Ha OdunpaabHOM
caite banka B cetm HWHtepHer, pa3smemieHsl B IlonpaspeneHusx baHka, OCyHIECTBISIONMX ONEpalyy IO
BKJIaJIaM, B JIOCTYITHOM JUIsl O3HAKOMIIeHHs: Mecte. [Ipu 3akimodeHnn JoroBopa OaHKOBCKOTO BKJIAAa «Y CIOBHUS
pasMmerienus BkiaaaoB B [IAO Coepbank» nepenatorcs KiireHTy 1Mo ero TpeOOBaHHMIO.

3.2.3.  OcobeHHOCTH COBEpIICHHUS ONepaliii O BKJIaJaM yepe3 Y gaJeHHbIEe KaHaJIbl 00CTy )KUBaHHSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJaLy yepe3 YAaJieHHble KaHalbl OCYIIECTBISIETCS MyTeM OE3HAINYHOTO
[lepeBona nenexubix cpencts co Cuera Kiumenra uepe3 YaneHHble KaHalbl OOCTY)KMBaHUs C MPHUMEHEHUEM
cpenacts Unentuduranun u Ayrenrudukanyu Knuenta, onpenenennpix JIBO. [pu oTkpbiTHH BKIama depes
VYnanennsle KaHael oOciyxuBanus Kiment wmuHpopmupyetrcs o I[lompasnenennn banka, B KoTOpoMm Oyner
OTKPBIT BKJIA.

3.2.3.2. KuueHT uMmeeT paBo OTKPHIBATh BKIIAJbI TOJIBKO Ha CBOE WM.

3.2.3.3. Kument Hanpasisier B baHK pacniopsbkeHHe Ha OTKpPBITHE BKJIAJa, B KOTOPOM YKa3bIBAETCS BUJI
BKJIaJja, CyMMa BKJIaJa, BaJIOTa BKJIaJa, CPOK BKJIaAa, MPOIEHTHAs CTaBKa IO BKJIATy W HMHBIE YCIOBHUSA
pasmenenus Bkiaaa. Ha ocHoBanmm pacmopsbkenust Kimmenta bank ¢opmupyer moroBop o Bkiaae mo ¢opme,
yCTaHOBJIEHHOM bankoM. KiHMeHT MOATBEp)KIAaceT 3aKIIOUYEHHE IOrOBOpa O BKIAAE YEpPe3 COOTBETCTBYIOIIUE
yIaleHHbIE KaHAJIBl C MPUMEHEHUEeM cpeacTB AyreHtudukanmu u Mnentundukanum, npexycmorpenHsix JBO.
Pacnopsxenne Ha OTKpBITHE BKJIaAa, JOTOBOP O BKJaJE, MPOTOKOJ MPOBEIEHUS ONEpalliil B COOTBETCTBYIOLIEH
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aBTOMAaTHU3UPOBAHHOW cucTeMe baHka, moaTBepkmaromuil KoppekTHyo WneHTudukanmio u AyTeHTH()UKAITIIO
KnnenTa u coBepIieHre omepanui B CUCTEME, SBISIOTCS JOKYMEHTaMH, MOJTBEPKAAIOMIMMHI BOJIECU3bSBICHHE
Knuenra 3axar04uTh TOrOBOP O BKIIAJE U COTJIACHE C €T0 YCIOBUSMU.

bank nampapnser Knuenty yepe3 Y naneHHble KaHajibl 0OCTYKHBaHUS MOJITBEPKICHUE OTKPBHITUS BKJIAAaA
(dex ycranosneHHoW bankom ¢opmel/ SMS-coobieHre) Ha COTTIacCOBaHHBIX YCIOBHSIX JTHO0 WH(pOpMAIMo 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. JloroBop 0 BKJIajie, 3aKIIFOUEHIE KOTOPOTO MOATBepkaeHO KirenToM yepe3 Y ganeHHbIe KaHaIbl
oOcTyXMBaHUs, M MOATBEpKJAeHNEe baHka 00 OTKPHITHH BKJIaJa SBISIFOTCS AOKYMEHTAMH, TTOATBEPKIAIOIMMHA
3amroueHue JloroBopa OaHkoBckoro Bkiama. Buecenne KnmeHtom u mpuHSATHE BaHKOM CyMMBI JEHEXHBIX
CpeICTB, pa3MellaeMOil BO BKJIAJ, MHOATBEP)KAAETCS YeKoM ycraHoBieHHoW bankom dopmbel. [Ipu 3ToMm
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAAa CUMTAECTCS COONIOJICHHON B COOTBETCTBUM C 1. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit @enepanuu.

3.2.3.5. Ocobennoctu otkpeiTusi Cuera Bkiana yepe3 Konrakrueiii Llentp banka onpeznenens! B pasaene
5 «lIpemocraBnenue ycayr yepe3 Konraktuwii llentp banka» [lpunoxenus 2 k YcinoBusM OaHKOBCKOTO
obcyxuBanus pusmaeckux jui [TAO CoepOank».

3.2.3.6. XpaHeHue 1OroBOpa O BKJIAJE U MOATBEpkAeHNH baHka 00 OTKPBITHH BKIIa/1a OCYIIECTBISETCS B
anekTpoHHol popme B baze nanueix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMa)KHOM HOCHTENE 3K3eMIUIApP JIOTOBOpAa O BKIAJAE TIO
JIEHCTBYIONINM BKJIaJaM, OTKPBHITBHIM depe3 Y IalleHHbIe KaHAIIbI OOCTYKUBAHUS, a TAK)KE BBHIMHUCKY U3 JUIEBOTO
cdera 1o Bkiany B mobom Iloapasaenennu banka B npenenax teppuropun aetvicteus JBO.

3.2.3.8. Tlo BKiIagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl 00CTykuBanus, COeperaTeibHas KHUXKKA HE
odopmisiercsi, ecnu orcyrcTBue (COeperaTenbHOW KHIDKKH TPEIYyCMOTPEHO YCIOBHSIMH BKJIana. BHeceHwe
ACHCKHBIX CPEACTB BO BKJIaAbl, OTKPBITBIC YC€PE3 YAAJICHHBIC KaHaJIbl, IIOATBCPIKAACTCA ITPOTOKOJIIOM NPOBEACHHUA
OIepalii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAKOLIUM KOPPEKTHYIO
Unentnduxanmro n Ayrentudukanuio KirieHTa u coBepIlieHne onepalyy B CUCTEME.

3.2.3.9. 3akpeiTHe cueTa MO BKJIAIy, OTKPBITOTO Yepe3 YJaleHHBIe KaHAIIbl OOCITYXHBAaHUS, BO3MOYKHO
yepe3 YaaneHHble KaHambl oOcmykuBaHus (3a wuckioueHnem KontaktHoro IlenTpa banka) win B
Ilonpazaenennn banka. 3akpeiTe cuera mo Bkiaanay B Ilompasmenenuu banka ocymiecTBiseTcs Ha OCHOBAaHUU
3asiBiieHust KimenTta, ohOpMIICHHOTO 110 yCTaHOBIIEHHOH bankoMm ¢opme, HaexaIiuM o0pa3oM 3ar0IHEHHOTO ’
nognucaHHoro Kimentom. 3akpbiTHe cuera udepe3 YAajcHHBbIE KaHaIbl OOCIY)XHBAaHUS OCYHISCTBIISCTCS Ha
OCHOBaHWM 3asBKM Ha 3aKpbITHE BKJIAZa B OJJEKTpOHHOW (opme, moaTBepkaeHHOW KimeHToM, myTem
oesnamunoro llepeBona nenexHbIx cpenctB Ha Caer KimeHTa, yka3aHHBINA B 3asBKe.

3.24. llpaBuna coBeplleHUsl omepauuii ¥ moiaydeHust uH(opManmuu mno BKIagam B banke uepes
VYnanenHsle kaHaiubl oOchmyxuBaHus onpenenensl B «[lopsuke npenocrasnenus: [TAO Coepbank yciyr vepes
VYnanennsle kaHanbl oOciyxuBanus (YcTpoiicTBa camooOcnyxuBanusi banka, Cuctemy «COepbank Omiaiiny,
«MobuneHbIN 6ank», Konraktaeiil Lientp banka)» (IIpunoskenne 2 k YcnoBusM GaHKOBCKOTO OOCITYKHBaHUS),
B PykoBojicTBe 10 ucmonb3oBaHuio «MoOWIbHOTO OaHKa» ¥ «PyKOBOACTBE 1O HCMONB30BaHUIO «COepOaHK
Omnnaiiny, pasmeniaeMbix Ha OdunmansHoM caiite banka, B [lamsarke mo OesomacHoctu (IIpunoxenue 3 k
YcioBusiM 6aHKOBCKOTO 00CITYKMBaHUS).

3.3. OBE3JIMMEHHBIE METAJIJIMYECKHUE CUETA (OMC)

3.3.1. B pamkax JIBO Kiment wumeer mnpaBo pas3memarb B baHke JparorneHHble METaluibl B
00€3TMYCHHOM BHUJI€ C OTKPBITHEM O0€3IMUeHHBIX MeTammnueckux cuetoB (OMC) mist yueTa npuHaIexamiero
(uznvecKoMy JUILy 00€3TMYSHHOTO JParoleHHOro MeTajlia B TpaMMax.

3.3.2.  Otkpeitne OMC ocyIecTBIsieTcss Ha OCHOBaHHH JOTOBOpa OOE3NMYCHHOTO METAJUTHYECKOTO
cuera ycraHoBieHHOH bankom ¢opmel. Ilognucanssiii Knmentom u bankom [noroBop 00€37TMYEHHOTO
METAJUTMYECKOro c4eTa M JOKYMEHTHI (IPUXOIHBIA KaccoBBIA opnaep/ OaHKOBCKWH opnep/ 4ek Oe3HaIMYHOTrO
MepPeBO/Ia) TOATBEPKIAI0T BHeCeHNe KIMeHTOM AparoleHHBIX METaIoB, mpruobpeTeHHBIX KimmenToM y banka B
obe3nuuenHoM Buje. Baecenne na OMC, Boitaya ¢ OMC Metaiia B ciauTKax ((PU3MYECKOro MeTasia), IepeBol
JParoleHHBIX METaJuIoB ¢/Ha apyroii OMC He npon3BOIUTCA.

3.3.3. TIlopsmox otkpeiTus u obOciuyxuBanuss OMC omnpenensiorcs «YCAOBHSAMU —Pa3MEICHHUS
nparorieHHeIX MeTawioB B IIAO CoOepbank», ACHCTBYIOIIMMH Ha ATy 3aKIIOUYEHHUS IOTOBOpa. «Y CIOBHS
pasmemnenus aparoueHHbIXx MetauioB B [IAO Coepbank» pasmematorcs Ha OdunmansHom caiite banka B cetn
Hurepuer u B llogpaznenenusx banka, ocymectistonux onepanuu mo OMC, B 1OCTYITHOM ISl 03HAKOMJICHUS
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BlajienblieB Mecte. [Ipu 3akiroyeHWH J0roBOopa OJWH SK3eMIULp YcioBui mnepenaerca KiueHTy mo ero
TpeOOBAHMIO.

3.4. YCJIYT A IPEJOCTABJIEHUS B APEHY WHIUBUYAJIBHbIX CEM®OB

34.1. B pavmkax JIBO KnmeHT uMeeT mpaBo IOJyYUTh BO BpPEMEHHOE IIOJb30BaHHUE (apeHIY)
WHANBHUIyaTbHBIA ceiip B coorBercTBUU ¢ «lIpaBmimamu mpemoctaBieHNs B apeHAy WHIUBUAYAIBHBIX Ccei(oB
KiueHTaM - prsmdeckuM jmnaM B [TAO Coepbank» (IIpunoxenne 5 k YcinoBusM OaHKOBCKOTO O0OCITYKUBAHUS).
Wudopmanus o moapasaesieHusIX, OKa3bIBaIOIINX JaHHYI0 YCIyry, pasMeriaercs Ha OduiansHoM caiite banka
B cetu MIHTEpHET.

3.4.2. TlpenocraBieHue B apeH/y HHAUBUAYAILHOTO celida OCyIEeCTBISCTCS HA OCHOBAHUU «Y CIIOBHMA
NPEJOCTABICHUS B apeHAy MHIMBHIYAIBHOTO ceiida» ycTaHOBIEeHHON bankom ¢opmbl, HaamexammuM o0pa3om
3aONMHEHHBIX W mnonanucaHHbix KiwmentoMm wu  bankoM, mnpu mnpeassBiennn KimeHTOM JTOKyMeHTa,
YIIOCTOBEPSIIOILET0 JTUYHOCTD. B « Y ClIOBUSX mpenocTaBiieHus B apeHAy HHAUBUIYAIBHOTO ceiiha» onpenensercs
[onpasznenenue banka, B Xxpanunuiie eHHOCTeH KoToporo KiueHTty npeaoctasisieTcs WHIMBUAYaJIbHBIN celd,
HOMEp MHIMBUIYaJILHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM TUIATHI.

3.5. AEITIO3UTAPHOE OBCJ1Y’KUBAHUE

3.5.1. IlpemocraBmenne baHKOM yCcIyr [eNO3WTApHOTO OOCTY)KMBAaHUS  OCYIIECTBISIETCS B
COOTBETCTBHHU C «YCIOBUSIMH OCYIECTBIICHUS Jeno3utapHoi nestensHocTH [TAO Coepbanky, pazMelaeMbIMH
Ha OdunmansHOM caiite banka B cetn IHTEpHET.

3.5.2. B pamkax [IbO KimenTt umeer npaBo oOpatuthest B [lonpasnenenne banka, ocymecTBisromee
JIETIO3UTapHOe OOCIyKMBaHHE, A 3aKiloueHHs Jlemo3uTapHOro JO0roBopa M OTKPBITHS CYeTa JETo.
Wudopmanust o noapaszaeneHusX, OKa3plBalOMINX JaHHYIO yCIyry, pa3menieHa Ha OdunuansHom caiite banka B
cetu UHTEpHET.

3.5.3.  Jleno3uTapHbIii JTOTOBOP 3aKJIHOYACTCS IMOCPEACTBOM moiaun Kimentom B bank 3asBieHus
yCTaHOBJIECHHOM baHkom (opmbl, HamjexanmuMm o0pa3oM 3arlojHEHHOro W mojanucaHHoro KiweHTom U
MOJITBEPIKIaroIIero npucoeanaenne KimenTta kK «Y CIIOBUSAM OCYIIECTBIICHHS JETIO3UTapHOi nestensHoctr [TAO
CoepOanky, pu peabsIBiIeHnH KIIMeHTOM TOKYMEHTa, yI0OCTOBEPSIFOIIETO JIMIHOCTb.

3.6. BPOKEPCKHE YCJIYI'H

3.6.1. [Ipenocrapnenne bankom Bpokepckux yciyr OCyHIECTBISETCS B COOTBETCTBUM C «Y CIOBUSIMU
npenocrasneHuss Opokepckux yeayr IIAO CoOepbank» U «YCIOBUSMH OCYLIECTBJICHUS JAETO3UTAPHON
nesrenbHOCTH [TAO COepbank», pazmeniaeMbiMu Ha OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Kiment mmeer npaBo obpatutbes B [lompaznenenue banka, ocymecTBistoniee
Opoxepckoe 00CITy>KuBaHKE, AJIS 3aKII0UeHHs JoroBopa «O mpenocTaBieHun Opokepckux yciayr». Mudopmanms
0 TOJpa3/eNIeHUsIX, OKa3bIBAIOIMX AaHHBIE YCIyrd, pasMmemieHa Ha Oc¢unmansHoMm caiite banka B certn
HutepHer.

3.6.3.  JloroBop «O mpemocTaBieHUH OpOKEPCKUX YCIyr» 3aKI0YaeTCsl IOCPEACTBOM IOAAaYU
Kmmentom B bank 3asBieHuss ycraHOBIEHHOW baHkoMm ¢opMbl, HaiekammM o00pa3oM 3aloIHEHHOTO H
noanucaHHoro KiMeHTOM M moAaTBepiKiaroliero mnpucoennHenue Kimenta K «YCIIOBUSM TMPEAOCTaBICHUS
opokepckux ycayr [TAO Coepbank» W K «YCIOBHSM OCYIIECTBICHUS JAEMO3UTApHON nestenpHOCTH [IAO
CoOepOanky, mpu peabsaBiIeHnH KIIMeHTOM TOKYMEHTa, yIOCTOBEPSIOIIETO JIMYHOCTb.

3.7. O®OPMJIEHUE JOT'OBOPOB CTPAXOBAHMUS

3.7.1. B pamkax JIBO KnueHT mmeeT mpaBo 3aKii04yaTh JOTOBOPHI CTPAXOBaHHUS C HCIIOJIb30BaHUEM
Yenyru « MoOWITBHBIN OaHK» CO CTPaXOBBIMU KOMIAHUSMU, C KOTOPEIME Y baHKa 3aKIIt0YeHbl COOTBETCTBYIOIIHE
JIOTOBOPHI Ha BBITIONTHEHHE baHKOM (yHKIIMI CTPaXxOBOTO areHTa.

3.7.2.  TlepeueHb CTPaxOBHIX NPOJIYKTOB M YCIOBHUS CTpaxoBaHUsi, WHGMOpMAIUsS O JAEATENLHOCTH
CTPaxOBBIX KOMIIaHUH, IpeaycMoTpeHHas: cTatbeil 6 3akona PD ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O06 opranmzanmu ctpaxoBoro nena B Poccuiickoit ®denepaunny, pasmeniensl Ha OduuunansHoM caiite banka
u/unu B IompasaeneHusx banka.

3.7.3.  IlpaBuia 3aKkir04eHuUs JOrOBOPa CTPaxoBaHUs uepes Y cayry « MoOHMIbHBIN OaHK» ONPEICICHbBI B
[opsinke mpenocraBneHust [TAO CoOepbank ycmyr depe3 YpaaieHHbIe KaHalbl oOciykuBaHus (YcTpoicTBa
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camooOcyxuBanus banka, Cucremy «Coepbank Onnmaiin», «MoOwibHBIH 0ank», KorrakTaeni LlenTp baHka)
(ITpunoxxerwe 2 K Y CIoBUAM 0aHKOBCKOTO 0OCTyKHBaHHS) U B PyKOBOJICTBE 110 MCIOIB30BaHUIO «MOOHIBHOTO
Oankay, pasmeniaeMoM Ha OdurmansHoM caiite banka w/unu B [Togpasznenenuun banka.

3.7.4.  JloroBOop CTpaxOBaHUs CUUTACTCS 3aKIIOYCHHBIM C MOMEHTa YIuIaThl KIIMEHTOM CTpaxoBOi
MIPEMHHY ¥ BCTYNAET B CHITY B MOPSIKE, IPEAYCMOTPEHHOM CTPaXOBOW KOMIIAaHUEH B YCIOBHAX CTPAaXOBaHUS.

3.7.5.  CrpaxoBble TOJNHCHI U YCJIOBHS CTPaxOBaHWs HampamisitorTcss KIMEHTY cTpaxoBoiW KOMIIaHWEH
MOCJIE OIUTATHI CTPAXOBOM MPEMUM.

4. BAHKOBCKHE OIIEPAIINU 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnueHT 00s3yeTcss pacriopskaThCsl JICHEKHBIMH — CPEACTBAMM, JIPArOLCHHBIMH — METaJJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit dDepeparivu,
OankoBckumu nipaBuiaamu U J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akiroueHHBIME B pamkax J[bO.

4.2. Knuent o0s3yercs He npoBoauTh o Cueram Kapt/Bkimagam/OMC /CyeraM orepaiiuu, CBsI3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKOHN JIEATSIIEHOCTH.

4.3. bank ocraBmisier 3a co0oil MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OMpPENENSITh U
U3MEHATh NepedeHb OAHKOBCKHX ONEpaluii W (QyHKIMI, KOTOpBIE MOTYT OcymiecTBIsAThCs KimmeHtoMm mo ero
Cuertam /BkiagaMm B banke, yepe3 YnajeHHbIC KaHallbl OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTIepaIii, OCYIIECTBISIEMBIX Yepe3 Y TaJIeHHbIE KaHAIIbI 00CITyKUBAHUSL.

4.4. KnveHT yBeIOMJICH O TOM, YTO B OTHOLIEHWH HEKOTOPHIX OAHKOBCKHMX ONEpalMii, OCYIIECTBIIIEMBIX
Knuentom mo cBoum Cueram/BkinagamM B baHke, MOTyT TNPHMEHSTHCS OTPaHWYCHUS, YCTaHOBJICHHBIC
3aKOHOJATENIBHBIMA M HOPMAaTUBHBIMU akTaMu Poccuiickoii ®enepauuu, BHYTPEHHUMHU IIPABWIAMHU H
nporeaypamMn banka w/wnm npyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATSKHBIX CHCTEM, dYepes
KOTOpBbIE TAKUE ONEPallUK OCYLLECTBIIOTCS.

4.5. Onepanuu [lepeBosoB neHexkHBIX cpencTB co CueroB /BkianoB Kinuenra Ha apyrue Cuera/BKiajibl,
oTKphIThIe Ha UMsI Knuenra B baHke, a Taxoke B IoramieHne KpeaInToB, BbIIaHHBIX baHKoOM, IpeycMaTpuBaroIuX
I QepeHInpPOBaHHBIA CIIOCO0 MOTameHus, 4epe3 Y JaJeHHbIE KaHajbl OOCIYKHBAHUS OCYILECTBISIOTCA B
cootBerctBur ¢ [lopsimkom mpenocranenns [TIAO COepbank yciyr depe3 Y JalieHHbIE KaHAIbI 0OCTY)KUBAHUS
(YerpoiictBa camoobciykuBanus banka, Cucremy «Coepbank Ommaitn», «MoOunbHbIH OaHk», KOHTaKTHBIH
Lentp banka)» (Ilpmnoxxenne 2 k YcnoBusM 0aHKOBCKOTO 00CITyXHBaHUs), PyKOBOACTBOM 110 MCIOJIB30BaHHIO
«MobunpHOTO Oanka» W «PyKoBOACTBOM 1o wucmoib3oBaHuio «COepbank OnHnaiin», pa3MeliaeMbpIMH Ha
OdunmansHom caiite banka u [lamstkoit mo OesomacHoctu (IIpunmoxenne 3 k YcnoBusiM OaHKOBCKOTO
00CITyKUBaHWS).

4.6. Omepanii CHATHS ¥ BHECEHUS HAIMYHBIX JEHEXKHBIX CpeAcTB mpoBojsaTcsa o Cuaery Kaptel: depes
ycTpoiictBa camooOciykuBanus, I[loapasnenenus banka, uepes npyrue (QUHAHCOBBIE YUPEKICHHUS U
MPUHAJUIeKANIME UM OaHKOMAThI, MPUHUMAIOIINE K OOCITY)KMBAaHUIO COOTBETCTBYIONIYIO OaHKOBCKyk Kaprty
Knuenra; no Bknagamu u Cueram Knuenra: uepes [onpaznenenus banka.

4.7. TlepeBoabl AeHEXHBIX cpeAcTB ocymiecTBisaoTes co Cuera Kaptel Kimenta: wepes Iloxpaznenenus
banka, YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Omnaitay, Ycmyry « MOOHIBHBIM OaHKY,
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 [lompaznenenms banka, Cucremy «CoOepbank
Omnmnaiiny», Konrakraerit Llentp banka, YcTpoiicTBa camMmo0o0OCTyKUBaHHUS.

4.8. Onepaunu o OMC mnpoBomsatcs uepe3 [loapasaencHus banka, a Takke B YIaJCHHBIX KaHalax
oOcyxuBanwus (3a uckinrodenueM Konrakrroro Ilentpa banka).

4.9. Onepauun 1O MEpEeYHCICHUIO (CIHMCAaHHMIO) ACHEXHBIX cpeacTB co Cueros/BkianoB Kiuenra
OCYILIECTBISIIOTCS HMCKJIFOUUTEIbHO HAa OCHOBAaHWH 3asBIICHUs, TOPYYEHHs] W/HMIM pacrnopsbkeHus KimenTa,
odopmieHHOrO IO YycTaHOBIeHHOW bankom ¢opme, mnoxnmucanHoro KimeHTOM CcOOCTBEHHOPYYHO, JIHOO
COCTaBJIEHHOTO C HCIIOJb30BaHUEM crnoco0oB Wnentndukanmm u AyreHtudukanuu, omnpeaeneHHsix [1BO.
Knuent mnopydaer baHKy cOCTaBmATh W TIOAMUCHIBATH pPAacYETHbIE [OKYMEHTBI, HEOOXOAWMBIE I
OCYIIIECTBIICHUS OIIEPAIUil MO MEPEYUCICHUIO JEHEXKHBIX cpelcTB co Cuera/BKiaja, Ha OCHOBAaHHU yKa3aHHBIX
JTOKYMEHTOB.
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Onepanus 3akpeiTust BKiaga/Cuaera Kimenrta yepe3 Y iaeHHbIe KaHa bl 00CITYKHBAaHUS (32 UCKIIOYCHUEM
KonraktHoro Ilentpa banka) ocymecTBiseTcss Ha OCHOBaHHHM pacrmopspkeHHs KimeHTa Ha 3aKphITHE
Bkiana/Cyera, oQOpMIICHHOTO uepe3 YaaleHHble KaHanbl OOCIyXuBaHWMsA (3a HCKIOYeHHEeM KOHTaKTHOTO
Lentpa banka) ¢ npumenenunem cpeacts Unentudukanum u Ayrentudukanun Knuenra, onpenenennsix J50. B
pacropsbKeHUH yKasbiBaeTcsl mH(popmanus o 3aKkpsiBaeMoM Bkitane/Cuere, a Takke o Cuere wim Birage Kimmenra
JUIS  TIEPEYUCIICHHS OCTaTKa JEeHEXHBIX CPEICTB C 3akpeiBacMoro Bkimama/Cuere (Mpu WX HAIHYAHN).
Pacnopsbkenne  Ha  3akpeiTHe  BKiajga/Cuera, TPOTOKON MPOBEIEHHS ONEpaliii B COOTBETCTBYIOLICH
aBTOMATHU3UPOBAHHON cucTeMe baHka, moaTBepKAaromuil KoppekTHyo Wneatndukanmio u AyTeHTH(DUKAITIIO
KimenTa u coBepriieHre omnepanui B CHCTEME, SBISIFOTCS JOKYMEHTaMH, MOITBEPKAAOIINMH BOJICH3bSIBICHUE
KinenTa o 3akpeiTiu Bkiaga/Cuera.

4.10. [Tpu mpoBenenun omnepanuid o Cueram/BKiagaM 4depe3 YOaJleHHbIE KaHAJIbl OOCTYXHBaHUS
(yctpoiictBa camooOciyxuBanus, Cucremy «Coepbank Ownnaita», «MoOwipHbIN O6ank», KontakTtberii LleHTp
banka) npumensitorcst Tapudsl, aeiicTByIomme Ha MOMEHT 00paboTKu onepauun bankoMm. B cinydae npoBeneHus
ofepaluy B BAJIIOTE, OTIMYHON OT BairoThl Cyera, baHK MpOM3BOAUT KOHBEPCHUIO CYMMBI OMEpalMU MO KypCy
banka, neiicTByromeMmy Ha MOMEHT 00paOOTKH onepanui bankom.

4.11. [Tpu moctymmennn Ha Cyer/BKian B OS3HATMYHOM TOPSAKE JTHUOO IMyTeM BHECEHHS HAITMYHBIX
ACHCXKHBIX CpCIACTB CYMM B BaJIIOTC, OTJIMYHOM OT BaJIIOTHI C‘-ICTa, bank IMPOU3BOAUT KOHBEPCHUIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, melicTByromeMy Ha MOMEHT oO0paboTku bankom omepanun
3a4YHMCIICHUS ICHEKHBIX CPEICTB.

4.12. [TpoBenenue omepanuii ¢ uUcmosib3oBaHueM KapTel uepe3 ycTpoiicTBa camMo0OCITy:KWBaHHS,
OPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY)KUBAHHS, MOXET OBITh OTpPaHUYEHO B
OaHKOMaTaX JAPyruX OaHKOB.

4.13. Onepauuu ¢ ucnonb3oBanueM KapTel uepe3 YaneHHbIE KaHABI OOCTYKHBAaHUS CTaHOBSTCS
JIOCTYIHBI JIJIs UX TpoBeaeHus KIIMeHTOM He Mmo3jaHee padoyero JHs, CIeAyIouiero 3a aHeM 3akiroueHus b0,
6o 3a nHeM Beigaun Kimmenty Kapter, B cirydae ecnu KimmeHT nmonydaer ee mocine 3akmodenns J1bO.

4.14. IIpenocraBnenue ycuyr, npeaycMoTpeHHbix JBO, ocymecTBisieTcs TOIBKO B Cilyyae yCIIEIIHON
Unentndukanuu u Ayrentudukanun Kinenra.

4.15. [Tpu npenocrasnenun ycayr B pamkax 1bO Unentnduranus Kinenra bankom ocymiecTBisieTcs:

- npu npoBeneHuH onepauuu uyepes Iloxpasnenenus banka - Ha OCHOBaHMM NPEIbSIBICHHOM
Knuentom KapTel W/unm Ha OCHOBaHHMH JOKYMEHTA, YAOCTOBEpsonIero JJnyHocTh Kimenra; Kiuent
cunTaeTcs WACHTH(OUIIMPOBAHHBIM B CIIydae COOTBETCTBUS MH(oOpManuu, HaHeceHHOH Ha Kaprty
(marautHyto monocy Kaptel, mukponpoueccop Kaptel, nuneByio crtopony Kaptel), w/mim
COOTBETCTBHS PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOILETO JINYHOCTh, HH(pOpManu, coaepkaliencs B
baze mannpix banka;

- npu mpoBeneHuH onepauuii uepe3 Cucremy «CoOepOank OHiailH» - Ha OCHOBaHHHM
BBEJIEHHOT'O Unentudukaropa [Tone3oBaTend WIH Jloruna; Knuent CUMTAETCS
WICHTU(QHUIMPOBAHHEIM B ciiydae cooTBercTBus Inentudukatopa Ilonb3oBarens, BBEISHHOTO
Kmuentom B Cucremy «CoOepbank Owunaitn», Wnentudukaropy Ilomp3oBarenss wim Jloruny,
conepxkammMcd B baze nanueix banka;

- MIpH TIPOBEJIEHUN Olepanyii yepe3 YCcTpoiicTBa camoo0OcmyknBanusi baHka - Ha OCHOBaHHH
npenbssieHHot  Kiuentom Kapter;, Kiwent cuurtaercs UWACHTUQUIMPOBAHHBIM B Ciydae
COOTBETCTBHA MH(OPMAaIlM, HAHECEHHOW Ha MarHuTHyI0 mnojocy KapTel wim MHKpoIporeccop
Kapts1, nadopmanum, copepsxaiueiics B baze nannpix banka;

- B KonrtaktHoM IlenTpe banka - Ha ocHoBanuu HoMmepa Kaptbel/uactu HoMepa KapTel u/wnu
no ¢amMuIMM, UMEHH, oTdyecTBY (nmpu ero Hamuuuu) Knumenra (mpu oOpamenun Kiuenta B
Konraktheiii Llentp banka), Ha ocHOoBaHMM HOMepa MoOunbHOro Ttenedona Kimenra,
MOJKITIOYEHHOTO K Yciayre «MoOMIbHBIN O0aHK», 1 IMEHH U oTdecTBa (mpu ero Hamnunn) Knnenta
(mpu ocymectBieHnH baHkoM wncxofsmiero TeneOHHOrO 3BOHKA); MH(pOpManus, MOJIy4eHHAs B
pe3ynbrate MnenTtudukanyu, 1obKHA COOTBETCTBOBATH HH(opMayu, coaepskaieiics B baze nanHbIX
banka;
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- B «MoOMIbHOM OaHKe» — Ha OCHOBAaHMHM HOMEpa MOOMJIBHOIO Teae(OHa, COAEPIKAIIETrocs B
COOOIIEHUH, TTOTYIYeHHOM «MOOUIBEHBIM OaHKOMY.

4.16. Ilpu npemoctaBnenun ycayr B pamkax JBO Ayrentudukanus Kiuenta bankom
OCYLIECTBIISETCS:

- mpu TpoBeneHUN omepanun depe3 lloapasmenmenuss banka - Ha OCHOBaHWM BBOJA
npasmwisHOro [IMHa wmmm komoB, c()OpMHPOBaHHBIX Ha OCHOBAHMHA OHOMETPUYECKUX TaHHBIX
Hepxatens KapTbl, /uinu Ha OCHOBaHHUHU JOKYMEHTA, YAOCTOBEPSIONIETO JUIHOCTh KitneHTa;

- npu TpoBeneHnH omneparmii deped Cucremy «COepbank OnHmaiiH» - Ha OCHOBaHHHU
ITocTostHHOTO Mapois w/wimu OTHOPA30BhIX MAPOJICH;

- MIpH TPOBEJICHUM OIepanuil yepe3 Y CTpoicTBa caMooOCykuBaHusi baHka - Ha OCHOBaHUH
BBOja npaBwibHOrO [I1MHa wnu komoB, chopMUpPOBAaHHEIX Ha OCHOBAaHUU OMOMETPUYCCKUX NAaHHBIX
Hepxarens Kaptor;

- B KonraktHom Llentpe banka — Ha ocHoBaHuM mpaBwibHON KoHTponbHON WHpOpMauu
Knuenrta, Koma wimeHTa w/Miau OTBETOB Ha BONPOCH O TMEPCOHANBHBIX JaHHBIX Kinenra,
copepxamuxcsa B baze nannsix baHka;

- B «MoOmipHOM OaHKe» — Ha OCHOBaHHH HOMepa MOOWIIBHOTO Teled)OHa, COAepIKaIerocs B
COO0OIIEHUH, MOJTyueHHOM «MOOUIBHBIM OaHKOM.

4.17. KimeHnt cormamraercss ¢ TeMm, 4TO NMpPUMEHsIEMbIE TIPH COBEpIIEHWH omnepanuii B pamkax JIbO
Mmeronsl Mnentudukanmu u AyTeHTHGUWKAIUH  SBISIOTCS JOCTAaTOYHBIMA M HaUISKAIIUM  00pa3oM
MOJTBEPXKIAIOT NpaBa baHka Ha MpoBeAeHUe omnepanuil u npefaocTasieHue uHGopMmanuu no Cyeram, BKIaaam,
OMC Knuenra.

4.18. bank mMmeer mpaBo OTKa3aTh B MPOBEACHHWH OIEPAIMH WIH TMPENOCTaBICHUH WH(GOPMAIUHU TI0
Cueram, Briagam, OMC Kiuenrta B cnyyae ecnu Knuent He Mnentudunmposan u He AyTeHTHQUIIMPOBaH B
HOpsIZIKe, MPEIYCMOTPEHHBIM YCIOBHAMU OaHKOBCKOTO OOCTY)KMBaHUS, a TaKKe eclid cymMma PacxoJHoro
aumuta 1o Kapre mim ocraTtka 1mo BKJIagy HEIOCTATOYHA ISl MPOBEACHHS ONEpaluHd M CIIMCAHUS KOMHUCCHUH,
npexycMoTpeHHbIX Tapugamu.

4.19. JIOKyMEHTaIILHBIM  TIOJTBEPXKJCHUEM (akTa coBeplieHUss KIMeHTOM olepaiun  SBIIseTCS
MPOTOKOJI IPOBEIEHUS Ollepalliid B COOTBETCTBYIOIIEH aBTOMATU3UPOBAHHOU cucTteMe baHka, moATBEp K Aat0IInii
KoppekTHyro nentndukanmro n Ayrentudukanuio Kinrenra u coBeplieHrne omnepalyy B CUCTEME.

4.20. bank umeer mpaBo TpeOoBaTh NPEABABICHHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTh, B
CIIy4asx, YCTaHOBJEHHBIX BHYTPHOAHKOBCKUMH IpaBWIAMM, a TakKKe INpH BO3HHUKHOBEHHHW COMHEHUH B
MIPaBOMEPHOCTH UCIIOIBb30BaHMs KapTsl.

4.21. CTOpOHBI NPHU3HAIOT, YTO CHOCOOBI U cpeAcTBa olOecredeHus] HHPOPMAIMOHHON 0e30acHOCTH,
UCTIONIb3yeMble Mpu mojakioueHun Kiuenra k ycnyram banka, mepemade Kimenty CpeacTB moctyma u IpH
OCYILECTBIICHUN OOMeHa DJIEKTPOHHBIMU JOKyMeHTaMH 1o CHucremMaM, YKa3aHHBIM B YCIIOBHAX OaHKOBCKOTO
oOCITy>)KMBaHMS W TpeIHa3HAYeHHBIM Il yAaJeHHOro oOciyxuBaHus KiueHTa, ZOCTaTOYHBI AJIsl 3aLIUTHI OT
HECaHKIIMOHUPOBAHHOTO JIOCTYTIA K MEPCOHANBHBIM JaHHbIM, K Cuetam u oneparmsM Kinenta B atux Cucremax,
a TaKkXKe MOJTBEPIKICHHSI aBTOPCTBA U TIONTHHHOCTH DIIEKTPOHHBIX JIOKYMEHTOB.

4.22. Knuenr  o0s3an oOecmeunts ~ Oe30macHOe,  MCKIIOYAIONIEE  HECAHKLIMOHHUPOBAHHOE
WCTIONIb30BaHue, XpaHeHue CpescTB J0CTyma, MPeLyCMOTPEHHBIX Y CIOBUSAMHI O0aHKOBCKOTO OOCITY)XMBaHHA, HE
nepenaBath CpeacTa moctymna TpeThbuM Junam. B cimyuae yrparet Cpencts nocryna, [IMHa nmm KapTtsl, a Taxoke
B Cllydae BO3HHMKHOBEHHUSI PHCKa HE3aKOHHOIO Hcroib3oBaHus CpenctB noctyna win Kapter, Kiment o0s3an
HEMeUIEHHO yBeZoMHTE 00 3ToM bank uepe3 moctynusle kanansl (Ilogpaznenenne banka, Konraktasiit Lientp
banxa).

4.23. Kiment moxer opopmuth B baHke mopydeHue Ha MEPUOANYECKOE TMEPEUUCIICHUE JICHEHKHBIX
cpenctB co cBonx CueToB/BKIa0B. baHK HCIIOHSET JaHHBIC TOPYYCHUS [IPH HATUMYUU JJOCTATOYHBIX JICHEKHBIX
cpeactB Ha Cuete (B mpemenax pacxomHoro jmmuta 1mo Cuety Kaptel), K kKoTopoMy o(QOpMIICHO TTOpYYCHHE, C
YUETOM CpOKa JeHCTBHS 0(pOPMIIEHHOTO MTOPYUYCHHS.

4.24. Bank He HeceT OTBETCTBEHHOCTH 3a omMOKM KimeHta mnu myOnupoBaHHe KakKoro-mubo wu3
JAHHBIX UM TIOPYYEHHH WM paclopspKeHui. B ciydasx HE0OOCHOBAHHOTO WM OLIMOOYHOTO IEPEUHCIICHUS
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KnneHnToM JeHeKHBIX cpencTB monydaTesnsiM KIMeHT caMOCTOSTeN HO YPeryaupyeT BOpoc BO3BpaTa CPENCTB C
WX TTOJTyYaTEISIMH.

4.25. [Mopyuenuss Kimenta na IlepeBon geHexHbix cpeactB co Cueros/BkianoB Kimenra
UCTIOJTHSIOTCSI BaHKOM He mo3aHee clieAyIomero pabodero JHs mocie AaThl OQOPMIICHUS TOPYUYCHUS, €CIH UHOU
CPOK HCIIOJIHEHUS HE YKa3aH B IOPYYECHUH.

3auncienne NeHEeXXHBIX cpencTB Ha (Cyera modydarenei Ipy MPOBEISHUH OIEpaluii B3HOCA HAIWYHBIX,
nepeBoga Mexay Cueramu Kiumenra depe3 YjaneHHble KaHalbl OOCITYy)KMBaHUS baHka OCYIIECTBISETCS HE
TIO3/THEE CIEAYIOMIETO pabovero JHS 3a THEM COBEPIIEHHS ONepaIlii.

4.26. [Inarexxu m mepeBopl, MOCTymamue Ha uMs KimeHTa W3 ApyruxX KpeAWTHBIX OpPTraHM3alldH,
3auncnsroTcs bankoM Ha coorBercTByromuK Cuet/Briaan KimeHTa He mo3iHee CleAyonero pabo4ero JHs MOCie
JTHS 329KMCIICHUS] COOTBETCTBYIOIIEH CYMMBI ICHEXKHBIX CPEJICTB Ha cueT baHka, €ClTM MHBIC CPOKHU 3a4KCIICHHUS HE
MIPETyCMOTPEHBI TOTOBOPOM O 3a4HCICHHHN JIEHEXKHBIX cpencTB Ha Cdera/BKiaabl (PH3MUYECKUX JIUIT IO peecTpaM
OT TPETHUX JIUII.

4.27. [TnaTexxu W mepeBobl B MHOCTPaHHBIX BanmoTax co Cueros/BkianoB Knuenra B banke na Cuera
TPETBUX JIAIl B APYTUX KPEOUTHBIX OpraHm3anuax (Haxomsmuxcs B Poccuiickoit ®epeparum wuinm 3a e€
TIpeJielaMi) OCYIIECTBIISIFOTCSI C yYeTOM TMpa3gHUYHBIX M Hepabounx mHeil B Poccwiickoit denepanyu u B TOU
CTpaHe, B KOTOPOW MPOUCXOTUT KIMPUHT W/WIM 3a4YHMCICHHE JICHEKHBIX CPEICTB B COOTBETCTBYIOIICH
MHOCTPaHHOH BaJIOTE.

4.28. KnvieHT yBeOMJIEH O TOM, YTO B CIIydYasX, YCTAHOBJCHHBIX 3aKOHOJIATEIbHBIMH U
HOPMATUBHBIMU akTaMH, baHk 00s513aH OCYIIECTRIATh CIUCAHKE JCHEKHBIX cpeacTB co Cueror/Bkianos Kiuenra
0e3 Kakux-1u00 Mopy4YeHui nin pacnopsokennii Kimenra.

4.29. bank mmeer mpaBo 3ampammBath y KiimeHTa TOKyMEHTH W WHYI0 WH(OPMAITHIO, HEOOXOIUMYIO
JUI OCYILIECTBJIEHUSA BAJIKOTHOIO KOHTPOJS B COOTBETCTBHMU C 3aKOHOAATENbCTBOM Poccuiickoin Denepauuu.
Knuent o0s3an mpenoctaBnsaTh baHKy Kak areHTy BalIOTHOTO KOHTPOJSi BCE HEOOXOIWUMBIE TOKYMEHTHI U
uHpopMaIio 00 ocyiecTBieHnn orepanmii Mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOJIATEIHCTBOM
Poccuiickoii @eaepannn Cpoku.

4.30. bank umeer nmpaBo 3anpamuBarh y KiimeHTa JOTONMHUTENbHYIO HH()OPMAIMIO U JOKYMEHTHI 00
orepanusix C JCHEXKHBIMH CPEICTBAMH, a Takke HWH(QOpMAIMI0O W JOKYMEHTHI, IMO3BOJISIONINE YCTAaHOBHTH
BBITOJOIIpHOOpETaTE el B COOTBETCTBUH € 3aKOHOAaTeNCTBOM Poccuiickoit denepannu.

4.31. bank umeer mpaBo He HCHONHATH mopydeHne KimeHTa B ciiydyae OOHApyKEHHs OIIUOKH,
JomymenHo KiueHToOM mnpu yka3zaHUHM TJIATEKHBIX PEKBHU3UTOB, HE MPEAOCTABICHUS WIM TMPEIOCTaBICHUS
KnmeHToM HENOMHOro KOMIUIEKTa JOKYMEHTOB, HeoOXxomumbix baHKy, a Takke B cilydae NPOTHBOPEUHS
orepaluy 3aKkoHoAaTenbeTBy Poccuiickoit deneparin, 0aHKOBCKUM HpaBUiiaM U ycsioBusiM JloroBopa.

4.32. Bbank mMeeT mpaBo 0TKa3aTh B BHIMIOJIHEHUH pacropspkeHus KimeHTa o COBEpIICHUH OTEPAIIHH,
Mo KOTOPOH HE TMpeaocTaBlieHbl HWH(pOpMamus © JOKYMEHTHl M0 3ampocy baHka, mperycMOTpeHHbIS
®OenepanbabiM 3aKk0HOM 0T 07.08.2001T. Ne 115-D3 «O mpoTHBOIEHCTBUY JIeTau3alui (OTMBIBAHHUIO) JTOXOJIOB,
MOJIyYEHHBIX MMPECTYIHBIM IIyTeM, U (PUHAHCHPOBAHHIO TEPPOPU3MAY).

5. OTBETCTBEHHOCTB CTOPOH

5.1. CTopoHBI HECYT OTBETCTBEHHOCTH 3a HaJyIeXkallee UCIOIHEHNE CBOMX 0053aHHOCTEH B COOTBETCTBUH
¢ 3akoHOoAaTenscTBOM Poccuiickoit deneparun u ycnosusmu J1bO.

5.2. BaHKk He HEeCeT OTBETCTBEHHOCTH 3a COOHM B paboTe 1mouthl, IHTepHETA, CETEH CBSA3M, BO3HHUKIIIHME 10 HE
3aBUCSIIMM OT baHka mpUYMHAM W TIOBJIEKIIHE 32 COOOH HECBOCBPEMEHHOE IOJIYYCHHE WIIH HEIMONydeHHE
Kmuentom yBemomienuit banka u  OtuetoB mo Cueram. baHk 0CBOOOXTaeTcs OT HMMYIIECTBEHHON
OTBETCTBEHHOCTH B CJIy4ae TEXHHUYCECKHUX COOEB (OTKIIIOUCHHE/TIOBPEIKICHHUE IJICKTPOIMTAHUS U CETeH CBS3H,
cOOH TpOrpaMMHOr0 OOECIIeUeHHs MPOIIECCUHTOBOrO IeHTpa M ba3bl nmaHHbIX baHka, TexHW4Yeckue cOoOu B
rutatexHbIx CHCTEMax), a TaKKe B MHBIX CUTYAIUSIX, HAXOAIIUXCS BHE chepbl KOHTpOIIst baHka, MOBJIEKIINX 3a
co0oit HeBbInonHeHue bankom Ycnosuii JIBO u/unu 10roBopoB, 3akiaroyaeMbix B pamkax JIBO.

5.3. BaHk He HeceT OTBETCTBCEHHOCTH B ciy4ae eciau uHpopmaims o Cuerax Kimenra, Kapre,
Kontponsnoit undopmanuu Kimenra, Unentudukarope nons3osatens, Jlorune, napoisix Cucremsl «COepbaHk
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Omnnaitny, Kome knmrenTa mim mpoBeaeHHBIX KITMEHTOM oIepariusax CTaHeT H3BECTHOW MHBIM JIUIAM B PE3yNIbTaTe
MPOCITYIINBAHUS WX TIepexBaTa HH(GOpMAIH B KaHaJaxX CBSA3M BO BPEMS MX HCIIOIH30BAHN.

5.4. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau uH(popmanus o Kapre, [IMHe, KontponbHoit
unpopmanuu Knuenrta, Mnentudukatope nonp3oBatensi, Jlorune, maponsx Cuctemsl «COepOank OHinaiiny,
Kopme knmeHTa craHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOIO BhINONHEHUs Kimentom
YCIIOBHI HX XPAHEHUS U HCIOJIB30BaHUs.

5.5. Bank He HeceT OTBETCTBEHHOCTH 3a TIOCJICIACTBHS HWCIOJHCHHS ITOPYYCHUH, BBIJIAaHHBIX
HEYIIOJITHOMOYCHHBIMH JIMIIAMH, ¥ B T€X CIy4asx, KOT/Ia ¢ HCIOJh30BAHUEM NPEAYCMOTPEHHBIX OaHKOBCKHMH
npasmwiamu 1 JJbO mpornenyp bank He Mor ycTaHOBHTH (hakTa BBIAAYN PACTIOPSKEHUS HEYHMOTHOMOUYEHHBIMU
JTULAMU.

5.6. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJNHEHHWE WM HEHaJJIe)Kallee HCIOIHEHUE CBOMX
oOs3atenscTB 1o JIbO B cioydyae ecinu HCIOJNIHEHME TaKUX OO0S3aTENbCTB CTAHOBUTCS HEBO3MOXKHO MM
3aTpyAHEHO, WM 3aJepKUBacTCd BBUAY BO3HHKHOBEHHUS (POpC-Ma>KOPHBIX OOCTOSTENBCTB, YTO BKIIOYAET Oe3
OFpaHH‘IeHI/Iﬁ IIPUHATHUC, OHy6J'II/IKOBaHI/IC Wi HU3MCHCHHUE B TOJIKOBAHWH WM NPUMCHCHUHN KaKI/IX'JII/I6O
3aKOHOJATENbHBIX WIM HOPMATHBHBIX AaKTOB, PEUICHHMII W T.I. TOCYAAPCTBEHHBIMH WJIM MYHHLHUNAJIbHBIMH
opranamu Poccuiickoii ®enepauuu wuiaum Apyrux rocygapctB, bankom Poccum wnm  ueHTpanbHBIMU
(HaUMOHABHBIMU) OaHKaMHU JPYTUX TOCYAAapcTB (B TOM 4YHCIE OTPAaHWYCHUS MO0 KOHBEPTALMH H TEPEBOIY
MHOCTPAHHBIX BAJIIOT), B pE3YJbTaTe KOTOPbIX HCIOJHEHHE baHKOM CBOMX 0053aTENbCTB CTAHOBUTCA
HE3aKOHHBIM WJIM HENPaBOMEPHBIM, a TaKkKe caboTax, MOXapbl, HABOJHECHUS, B3PBIBbI, CTUXUHHBIE O€ACTBUS,
rpaXkJaHCKHE BOJHEHUsI, 320aCTOBKU M JIIOOBIE BBICTYIICHUSI pAOOTHUKOB, BOCCTaHMUs, OECTIOPAIKU, BOMHBI MU
ILGI‘/'ICTBI/IH MMPaBUTCIILCTB HUIIN J'IIO6I)IC Apyrue O6CTOHTCHLCTB3, HaxoOsAmuecd BHE pa3yMHOI'0 KOHTPOJIA banka
("OO6cTosiTenbecTBa  HEMPEOAONMMON CHiTbl"). Eci CTOPOHBI HE MOCTHTHYT MHUCHBMEHHOTO COTJameHus o0
o0OpaTHOM, Ipu HacTyIuieHnH OOCTOSITENBCTB HEMPEOIOoIMMON crilbl baHk BIpaBe MPHOCTaHOBHUTH MCIIOJTHEHUE
cBoux o0s3aTenbeTB 1Mo JIBO, koTOphle momanaroT moja jaercTBue OOCTOATENBLCTB HEMPEOIOIMMON CHIIBI JI0
MOMEHTa IpeKpalieHus AeiicTBus Takux OOCTOATENbCTB HEMPEOIOTUMOI CHIIBL.

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a ACHCTBUTEIBHOCTH YCIOBHI IOrOBOPOB CTPaxOBaHUS M IPaBHI
CTpaxoBaHus, pa3p860TaHHbIX CTpaxOBbIMH KOMIIAHHAMHU, a TAKIKE 3a COOTBETCTBHUEC UX yCJIOBI/Iﬁ TpGGOBaHI/IHM
3akoHozarenbcTBa Pocculickoit @enepannu. baHk He BBIIIAYMBAECT CTPAXOBOE BO3MEIIECHHME IO JIOTOBOPaM
CTpaxoBaHUs B CIy4ae HACTYIUICHHSI CTPAXOBOTO CIIydas.

5.8. baHk He HeceT OTBETCTBEHHOCTH B CiTydasix HeBbnonHeHust Kirentom ycnoswuii J{BO.

5.9. OrBerctBenHocTh banka mepen KimeHTOM orpaHn4mBaeTcs JOKYMEHTAIbHO IOATBEPKICHHBIM
peanbHBIM yiiepOoM, Bo3HUKIINM y KineHta B pe3ynbpTare HenpaBOMEPHBIX JAeWcTBUI minu Oe3nelictBus banka,
JIEeHCTBYIONIEr0 NMpeAHaMEPEHHO WM ¢ rpy0oil HeocTopokHocThi0. Hu mpu kakux oOctostenbcTBax baHk He
HEeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kakue-mubo KOCBEHHbIE, MTOOOYHBIE WM CIIyYaiHble YOBITKH HIIH
ymep6d (B TOM 4YMcie YNYHIEHHYIO BBITOAY), AaXe B Clydae, €M OH ObUI yBEJOMJIEH O BO3MOKHOCTH
BO3HMKHOBEHHS TAKUX YOBITKOB HJIH yIIepoa.

5.10. KnueHT HeceT OTBETCTBEHHOCTH 3a BCE omepaluu, npoBoaumsie B [logpaznenenusax banka, uepes
VYcerpoiictBa camooOcyxuBanusi, Cuctemy «Coepbank Omnnaiiny, Konraktheiii llentp banka mocpenctBom
Yenyru « MOOWIBHBIA O0aHK», ¢ MCIIOJNB30BAaHUEM IMPEyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOTO OOCITY>KHBaHUS
cpencts ero Unentudukamuu 1 AyTeHTHQHKAIINY.

5.11. KimenT Hecer oTBeTcTBeHHOCTH Tiepea bankom 3a ymepd u pacxozpl, MoOHeceHHbIe baHKOM B
pe3ynbrate Hapymenus KimentoM ycnosui nnu nosokeHuit JIbO unu 3akoHOAATENbHBIX, WJIH HOPMaTHBHBIX
aKTOB.

6. UBSMEHEHUE NH®OPMALUU, BUAEOHABJIOJEHUE U 3AIINCH

6.1. Knnent o0Gs3yercss mHpopmupoBaTh baHKk 00 M3MEHEHUM AaHHBIX, YKa3aHHbIX B 3asBJICHHUH, B
TEUYEHHE CEeMH KaJleHOApHBIX THEW C JaThl MX HM3MEHEHHs, a TakkKe NpelocTaBuTh B baHK JOKyMEHTHI,
MOJITBEPIKIAIOIIIE H3MEHEeHNe (DaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHBIX.

6.2. KimuenT cornamaercs ¢ TeM, 4TOo BbaHK BIpaBe OCYIIECTBIIATH BUIACOHAOJIOIACHHE, €CJIH HHOE HE
MPEeyCMOTPEHO TMpaBWJIaMU TPEOCTaBiIcHUS BaHKOM ONpeNeNeHHBIX YCIYT, a TaKkKe Tele(OHHYIO 3aluCh B
CBOMX IIOMENICHUSX W Ha CBOMX YCTPOWCTBaX B IENIX OOEcIeueHHUs OC30MacHOCTH W HaJICXKalllero
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oOcayxuBanuss KiueHTa 0e3 ero JONOJHHMTEIBHOrO YBeAOMIICHHs. Buimeosamwcu M 3amucu  Tele()OHHBIX
pPasroBOPOB MOTYT OBIThH MCIIOIL30BaHEI B KAYECTBE JOKA3ATEIBCTB B IPOIECCYaANbHBIX EHCTBUSX.

7. IMPOYME YCJOBUS

7.1. Kimuent cornamraercss ¢ TeMm, 4yTo baHK MMeeT MpaBO HAMpPAaBIATH IO aapecy perucTparuu/aapecy
(hakTHyecKoro MpoKKMBaHUs, pabodeMy aapecy, aapecy SJIEKTPOHHON MOYTHl MO0 1Mo HOMepaM TeledOHOB, B
TOM YHCIIe, TI0 HOMepaM Tene(OHOB COTOBOM CBs3M, (pakcoB, ykazaHHBIX KiueHToM B 3asBiIeHHU JIMOO B MHBIX
JIOKyMeHTaX, ohopmiisieMbIX B pamkax JloroBopa, cooOmuieHust UH(HOPMAIMOHHOTO XapaKTepa.

7.2. Ecnu MHOE HE MPEeayCMOTPEHO YCIOBHSMH JIOTOBOPOB MPEIOCTABICHHS OTACIBHBIX (DHHAHCOBBIX
yeryr B pamkax J1bO, bank Bnpase nabopmupoBaTs KimeHTa 0 HACTYTUIEHHH CPOKOB HICTIOTHEHUS 0053aTEbCTB
Knuenta mnepen baHkoM 1o mMoOrameHuro 3aJ0JDKEHHOCTH, a TaKK€ O BO3ZHUKHOBEHMH IPOCPOYEHHOM
3aJJ0JDKEHHOCTH IO UMerommMest niepen baHkoM 00s3aTenbCTBaM CIIEAYIOIIMME CHOCOOAMH B3aWMOJCHCTBHSL:
TenedOHHBIC TEPEroBOPHI, IIOYTOBBIE OTMpaBIeHUs, TenerpadHeie coobmenus, SMS-coobmenns, Push-
YBEIIOMJICHUSI, TEKCTOBBIE, TOJIOCOBBIE M MHBIE COOOIICHUS, TepelaBacMble 10 CETSIM JIEKTPOCBSA3H, B TOM YHCIIe
MOJBIKHOW paanoTereOHHOM CBSA3M W/UJIH C HCIIONb30BaHUEeM ceT MHTepHeT.

7.3. KimnenT o0s3yeTcsi ymiaunBaTh KOMHUCCHHM M WHBIE TUIATHI, YCTaHOBIeHHbIE baHKoM 3a OaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

7.4. KiueHT cornamaercss ¢ TeM, 4TO baHk WMeeT MpaBO Ha XpaHEHHWE M 00pabOTKy, B TOM 4YHCIIE,
ABTOMAaTH3UPOBaHHYIO, JIF0O0OH MH(YOPMALMH, OTHOCALIECHCS K MEPCOHANBHBIM NaHHBIM Kimenrta, B ToM umcie,
yKazaHHOW B 3asBieHnn KimeHTa w/Wiu B MHBIX JOKYMEHTax, B COOTBETCTBHH ¢ (DemepambHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHabHBIX JTaHHBIX», BKIIOYas coop, CUCTeMaTH3alluI0, HAKOIUICHHUE, XpaHEHHE,
YTOYHEHHE, HCIOIB30BAHME, paclpocTpaHeHHue (B TOM 4HCIe Iepeaady), oOe3NMuMBaHue, OJOKUpPOBAaHUE,
YHUUTOXKECHUE TEPCOHAIBHBIX JAaHHBIX, MPEAOCTaBICHHBIX baHky B cBsizu ¢ 3akmodyenuem JbO mmsa uweneit
pa3paboTku baHkoM HOBBIX IPOIYKTOB | yCIyr U uH(popMupoBaHus Kimenrta 06 3TUX MPOAYKTaX U yCIyrax.

BbaHk uMmeeT nmpaBo MPOBEPHUTH TOCTOBEPHOCTH NMpeACTaBICHHBIX KIIMEHTOM NnepcoHaIbHBIX JaHHBIX, B TOM
YHCTie, C MCIOIb30BAHUEM YCIIYT IPYTUX ONEpaTOpoB, a TaKKe HMCIOJIb30BaTh MHPOPMALUIO O HEHCIOJIHEHUH
W/WITM HEeHAAJIe)KAIleM HCIIOJTHEHUH TOTOBOPHBIX 00sI3aTENbCTB IPU PACCMOTPEHHH BOIIPOCOB O MPEI0CTABICHUH
JIPYrUX yCIIyT U 3aKJIOYEHUHU HOBBIX JIOTOBOPOB.

Knuent cormnamaercs ¢ TeMm, 4TO NPH HEWUCHOJHEHHM WIM HEHaAJexalleMm ucnoigHeHun KimeHtom
o0s3aTenscTB 110 [loroBopy, bank BnpaBe nepenaBats nepcoHayibHbIE faHHbIE KineHTa, ykazaHHbIE B 3asBICHUN
Ha OaHKOBCKOEe OOCIy)XMBaHHME M TOJNydeHHbIe BaHKOM B XOJlle HCIIOJHEHHUS 00s3aTenbcTB 1Mo JloroBopy
IOPUINYECKUM JIUIAM, JEHCTBYIOUIMM HAa OCHOBAHWM areHTCKUX WM HWHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMH C
BaHkoM ¢ 1eNnpl0 OCYLIECTBICHUS! 3TUMM JIMLAMH JI€HCTBUH, HANpaBICHHBIX Ha B3BICKAHUE IMPOCPOUYEHHOM
3agomkeHHocTH Kimenra.

Cornacue Kimenra Ha 00paOOTKy HEpCOHAIBHBIX JAaHHBIX JECHCTBYET B TEUCHHE BCETO CPOKA JICHCTBUS
HABO, a Takke B TeueHue 5 et ¢ gaTel npekpamienus neicraud 1b0O. [1o ucteueHnn yka3aHHOTO CpoKa AeHCTBHE
COTJIaCHsl CUMTAETCA MPOAJICHHBIM Ha KK/bIE CIEAYIOIINE MATh JET MPU OTCYTCTBUU CBEICHUHN O €ro OT3hIBE.

Knuent ynonnomouusaet baHk:

7.4.1.  wucmonmp30BaTh MEpCOHANBbHBIE AaHHbIe KimeHTa B 1emsx HampaBiieHus KimeHTy mpemmoskeHuit
banka, nHQOpMaLMOHHBIX U PEKIAMHBIX cOOOLIEeHNH 00 ycnyrax banka, cBeneHnid 0 MPOBOJUMBIX ONEPaLHAX T10
Cueram KnmeHTta myTeM OpraHH3alMH MMOYTOBBIX PACCBHUIOK, pacChUlok SMS-coobmenuit, Push-yBegommenuit u
PacchUIOK MO AJIEKTPOHHOM mouTe B aapec Kimenra, a Takxke B Lesx npefoctaBienus Knmenty nHbopmamm,
cBsi3aHHOM ¢ ucnonnenueM b0, u Beimucok mo Cueram nmyteM HampasiieHHS SMS-coo0uieHnii 1 cooOLeHuit mo
3NEKTPOHHOM noure B aapec Kinenra;

7.4.2.  mpenoctaBiATh UHGOPMAIHIO O MEPCOHATBHBIX JaHHBIX KIMeHTa TpeThell CTOPOHE, ¢ KOTOPOH Yy
banka 3akmioueHO cornameHue O KOH(PHIOCHUUWAIBHOCTH, B LEJNAX OCYLIECTBICHHUS TeleQOHHON CBS3U C
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHui 00 ycimyrax banka;

7.4.3. mnpenocraBiats [laptHepy banka uHdopmanuio o Kimenrte 11t oCyIecTBICHHS PETHCTPAIlUK B
mporpamMmax 1o BeITycKy Kapt, mpoBomumbix bankom u IlaptHepamu banka mo BeiOpanHomy KimenTom
KapTOYHOMY MPOJYKTY, HeoOxomumyto i ucnonderus J1bO;
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7.4.4.  nus uenei XpaHeHHs TOKYMEHTOB, CONEpIKaIlINX IEepCOHaNIbHBIE NaHHbIe Kimenra, a Taxxke st
CO3JIaHMS U XPaHEHHs WX 3JICKTPOHHBIX 00pa30B, MPEAOCTABIATh YKa3aHHBIC IOKYMEHTHI CIECIMAIN3HPOBAHHOM
KOMIIaHWH, C KOTOPO# y baHka 3akito4eH J0roBop 00 OKa3aHUM YCIIYT U COTJIAIICHUE O KOH(PHUACHIIUAILHOCTH;

7.4.5. mpenoctaBiATh HHPOPMAIHIO O MEPCOHANBHBIX AaHHBIX KimeHTta TpeThbeil cTopoHe, ¢ KOTOPOH y
banka 3akiI04eHO corjamieHue O KOH(QUAEHIMAJIbHOCTH, B LENIX OCYIIECTBIEHHs nepcoHanuzauuu Kapr,
BbITyckaeMbIX Kinenty bankowm;

7.4.6. mpenocTaBiATh UHGOPMAIUIO O TIEPCOHATBHBIX JaHHBIX KileHTa TpeThell CTOpOHE, C KOTOPOH y
baHka 3aKkimroueH areHTCKHid JOTOBOP U COTJAleHHE 0 KOHOUACHITMATHLHOCTH, B IIENX MpenocTaBieHus Kirnenty
KPEIUTHBIX OTYETOB C HCITONb30BaHueM CrcreMbl «CoepOank OHIaitHy;

7.4.7. npeaoCTaBIIATh I/IH(bOpMaL[I/I}O O HICPCOHAJIBHBIX OAaHHBIX Knuenra CTpaxOBbIM KOMIIAHUAM, C
KOTOpPBIMHU Y banka 3akiarodueHbI COOTBCTCTBYIOIIIME AOTOBOPLI HAa BLIITOJIHCHUC bankoMm q)YHKHI/Iﬁ CTpaxoBOro
arcHTa, B HEIIIX MPEAOCTABICHUA KJ'II/ICHTy YCIyTr 1O 3aKJIIOYEHHUIO JOTOBOPOB CTpaxOBaHUA C HUCIIOJB30BAHUEM
'V naneHHBIX KaHAJIOB 06CJ'Iy)KI/IBaHI/I$I.

7.5. CTOpoHBI 00SI3YIOTCSI yperyJarpoBaTh CIOPBl M MPETCH3UH, BO3HUKAIOIIUE B CBSI3M C HCIOJHEHUEM
ABO, mytem neperoBopos.

7.6. B cmyuae oOHapyxxenusi KimeHToM kakoil-mumOo CHOpHO# cuTyaruu, CBS3aHHOW ¢ ero Cueramu B
banke, KiyeHT 10bKeH HE3aMEUIMTEIBHO YBEJIOMUTh 00 3ToM BbaHK myTeM mojiauv MUCHhbMEHHOTO 3asBJICHUS B
ITonpaszaenenue banka.

7.7. baHK TpUHMMAeT BCE BO3MOXKHBIE MEphl IO YPErYIHPOBAaHHIO BO3HMKILCH CHOPHOM CUTyauuu U
MUChMEHHO yBepomisieT KimeHTa o pesyibTaTax paccMOTpeHus ero 3asBieHusd. /[l yperynupoBaHus
BO3HUKIIEH cropHOi cuTyaumu bank MokeT mpuriacuth KimeHTa Ha JUUYHYIO BCTpedy C YHOJHOMOUYEHHBIM
COTpyAHUKOM baHka.

7.8. B cimyuae eciiu kakoe-m00 U3 nojoxkeHuid Hactosmero JJbO sBiiseTcss WM CTaHOBUTCS HE3aKOHHBIM,
HEJICUCTBUTEIIBHBIM HWJIM HE IIOJIB3YIOLIUMCS CYJCOHOM 3aIlMTOM, 3TO HE 3aTparuBacT JCHCTBUTEIILHOCTH
ocTanbHbIX nojioxxeHui J1bO.

8. CPOK JIEUCTBHUSA U PACTOPXKEHHUE J5O, 3AKPBITUE CYUETOB
8.1. Hacrosmmmii IBO neiicTByeT 0€3 OrpaHMYCHHUS CPOKA.

8.2. Croponsl mpusHatoT, uro jaedcrBue JI[BO mpekpamaercs B MOMEHT 3aKpBITHS TIOCIIEIHETO
Cuera/Bkiana Knmenra, orkpeitoro B pamkax JIBO mmbo monmmamaromero mon aeiicreue JBO, a takke npu
OKOHYaHWM Hcmonb3oBaHus yciayr banka, mpenycmorpenssix JBO. Ilpm wanmmumm y Kinmenta k' MomeHTY
3akpeiTus nociennero Cuera KimenTa HemorameHHONW 3amopkeHHOCTH nepes bankom mo JIBO, B ToM uumcie
3aJI0JDKEHHOCTH TI0 OBepApadTy, a TakkKe 3aJ0JDKeHHOCTH Mo oruiare komuccuii banka, neficteue JIBO
MPEKPAIIAETCA MOCIE [TOJHOIO MOTAIIEHUs TAKOH 33aJ0JKEHHOCTH.

8.3. KimenT BnpaBe B 000N MOMEHT pacToprHyTh Hactosumid J1BO, yBeIoMHB O JJaHHOM HaMepeHUH
bank nyrem nonauu B bank nruceMeHHOTO 3asBieHus o pactopxennu JbO no gopme, ycranosinenHol bankom.

8.4. bank BmpaBe B OJHOCTOpPOHHEM mopsaake pacToprayts ABO mnpu otcyrctBun y Kimenta
CueToB/BKIIaJIOB/HE UCIIONB30BaHUHN KIIMEHTOM YCITyT, OTKPBITHIX/TIPEeAOCTaBIsIeMbIX B paMkax JIbO, mucsMeHHO
yBenomMuB KimeHTa 0 cBOeM permieHun .

8.5. B ciyuae monydenusi bankom nucemenHoro 3asBienust o pacropxkenun 1bO Knuenra, bank nmeer
npaBo OOBSBUTH HEACHUCTBHTENILHBIMU M OJIOKMpoBaTh Bce Kapthl, BbimylieHHble KimeHTy (BKItOYas
nornonHuTeNbHBIE KapTs), B 3TOM ciydae Kapter mojuexar Bo3Bpaty Kimmenrom B baHk.

8.6. B ciyuae nonyuenus bankom 3asBnenus o pacropskennn bO Knuenra nposenenue onepauuii uepes
Cuctemy «CoepOank Omnnaitn» u «MoOuneHBIN OaHk» Onokupyercs. Komuccnu, panee ynnadeHnsle banky, He
BO3BPAIAIOTCSA ¥ HE YUYUTHIBAIOTCS B CUET MOTAIICHHS 3aI0JDKEHHOCTH niepe bankowm.

8.7. Pacropxenue [1bO sBnsiercs ocHoBaHMeM ais 3akpeiTusi CuetoB Kapt Kinenra.

8.8. bank 3akpeiBaet Cuera/Bkiagsl KimeHTa B ycTaHOBIEHHOM mopsiake B coorBercTBuu ¢ JIBO,
3aKOHOIaTeILCTBOM Poccuiickoit Denepannu 1 0aHKOBCKHMHY ITPABHIIAMHU.

8.8.1. 3Bakpeitue CueroB Kapr ocyliecTBIsSCTCS B IOPSAIOKE, YCTAHOBICHHOM «YCIIOBHUSIMH
ucnonb3oBanus 6aHkoBckux kapT [TAO Coepbank » (Ilpunoxenue 1 k YcnoBusM 0aHKOBCKOTO OOCITY>KUBaHHSA).
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8.8.2.  3akpeiTme BKianoB KimeHTa oOcymecTBISieTCS B MOPSAKE, YCTAHOBICHHOM «Y CIOBUSIMH
pasmemenus BkianoB B [TAO CoepOaHK» W COOTBETCTBYIOIIUM JTIOTOBOPOM O BKJIAIE C YIETOM OCOOCHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9.

8.8.3.  3akpeitue OMC ocyliecTBISICTCS B TOPSJAKE, YCTAHOBICHHOM «YCIIOBUSMHU pPa3MEICHUSL
nparorieHHBIX MeTautoB B ITAO Coepbank».

8.8.4.  3akpriTe «COeperarenbHOro CUeTa» OCYIICCTRISETCS B MOPSJIKE, YCTAHOBICHHOM «Y CIIOBUSIMH
oTkpbITHsI «COeperaTenbHOro cueTay 1 coBepiieHus onepanuii mo Hemy B [IAO COepOank».

8.9. Ilpu Hanmumm Ha 3akpeiBaecMoM Cuere KapThl IEHE)KHBIX CPEICTB, OJOKUPOBAHHBIX JJISl UCTIOTHEHHUS
pacnopspkenuii mo Cuery Kaptel, mpuHATHEIX baHKOM K HCIIONHEHUIO 1O TOJMYYCHUS 3asBIICHHS Ha 3aKpBITHE
Cuera Kaptel, Cuer 3akpbiBaeTCa MPHU YCIOBUM MX OTMEHBI KiMEHTOM, a B cilydae HEBO3MOXKHOCTH OTMEHBI
Takux pacnopsbkeHui, Cyet 3aKphIBacTCs MOCie UX UcnoiHenus bankom.

8.10. B cnygae nonxydenns bankom 3asBienust o 3akpeitin Cuera Kaptel, Bce KapTsl (B TOM umcae,
noronHuTenbHble  KapTel), BbIMylIeHHbIE K 3akpeiBaecMoMy  Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HEJICHCTBUTEIBHBIMU U TIOJIEKAT Bo3Bpaty Kinuentom B bank.

8.11. C wMoMeHTa 3aKkphITHA baHKOBCKMX CUETOB/BKIamOB KimeHTa OTMEHSIOTCS JUIUTENbHEIE
nopydenusi Knmenra x coorBercTByrommM Cueram/BkianaMm, baHk mpekpamaer NpUHUMATh K HCIOJTHEHUIO
TUTATCXKHBIC TIOPYYCHUs W MHBIE pacropsbkeHus KimeHTa, ¥ mpekpamiaer 3adyucisaTh Ha CueTa/BKIaJibl
HOCTYTAIOIINE JCHEKHbIE CyMMBI M BO3BpAllaeT MX B aJpeC OTIPABUTENS HE MO3IHEE CICAYIOIIETO 3a THEM
HOCTYIUICHHS CPEICTB paboyero JHS.

8.12. bank BosBpamaer KimeHTy ocTaTku IeHEXHBIX cpeAcTB Ha ero Cuerax/Bkianax B banke
HAJIMYHBIMU JICHES)KHBIMH CPEJICTBAMHU JIMOO HA OCHOBaHMM MopydueHUs KimeHTa cpeicTBa MEpedHCISIOTCS Ha
npyroit Cuer/BKia.

8.13. 3akpeiTue Cuera KapTel He BiedyeT NpekpamieHusi oOs3aHHOCTH KimeHTa moracuth mepen
bankowm 3agomxeraHocts o Cuery KapTsl, BKiIO9ast 3a107KEHHOCTD 110 oriaTe koMuccuii banka.

8.14. CropoHBI NPU3HAIOT, YTO B ciydae pactopxeHust [1bO, oTnenbHble JOrOBOPHI, COTMAIICHUS U
npaBuia (ycioBHs) OOCTYKMBaHUS, 3aKIIOUeHHbIe Mexay bankom m Kimenrom/ ycranoBneHHble baHkoM,
PETYIUPYIONINE OTKPBITHE M OOCIYXMBaHUE OTAEIbHBIX BUAOB CUETOB, MpellocTaBieHUe OAHKOBCKHX YCIYT U
NPOJIYKTOB, TPOJIOJDKAIOT JEUCTBOBATh KaK CAMOCTOSITENIbHBIE JOTOBOPBI, COTJIAIICHUS] W TpaBwiia (YCIOBHS)
00CITyKIBaHMS.

9. MPUJIOXKXEHUSA K YCJOBUSIM BAHKOBCKOI'O OBCJI Y/ KUBAHUSA
Crnenyroniue [IpuiioskeHus SIBJISIOTCS HEOTHEMIIEMOH YacThiO Y CJI0BHN OaHKOBCKOI'O 00CITY)KUBaHUS:
9.1. Ilpmnoxkenue 1 «YcnoBus Belllycka U o0ciayxuBanus nedetoBoii kapTel IIAO Coepbanky;

9.2. Ilpmnoxenune 2 «llopsimox mnpenocraBienus [IAO CoOepbank yciayr depe3 YOajleHHbIE KaHAJIbI
obcirykuBanus (YcrpoiictBa camoobciyxuBanus banka, Cucremy «Coepbank Onnaitn», « MOOWIBHBIA OaHK»,
Konrakrusiii Llentp banka)»;

9.3. Ilpwioxkenne 3 «llamstka mo ©€30MacCHOCTH MPH HCIONL30BAHUM Y JAJIEHHBIX KaHAJIOB
oOcyxuBaHust banka (ycTpolcTB caMoo0caykuBanus, yciayru «Coepoank Onnaiiny (B TOM 4Hciie, MOOHIBHBIX
NPUIIOKEHUH 17151 cMapT(OHOB M TUIAHIIIETHBIX YCTPOUCTB), «MoOWiIbHbIH 0aHky», KontaktHblil LlenTp banka)».

9.4. Ilpunoxenue 4 «IIpaBumna 31eKTPOHHOTO B3aUMOACHCTBH.

9.5. Ilpwnoxenne 5 «[IpaBuia TpenoCTaBICHUS B apeHAy HHIAMBHIYAIBHBIX CeH(pOB KIMEHTaM -
¢duznveckum nunam B [TAO CoepOaHk».
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IIpunoxenue 1

K YcaoBusam 6ankoBckoro oociayxuanus pusudeckux jun [IAO Coepoank

YCJI0BUA BbIITY CKA K OBCJTYKUBAHUA
JAEBETOBOU KAPTbBI IIAO CBEPBAHK

1. OBLIHE NOJOXEHUSA

1.1. Hacrosmmue YcmoBus BeITycKa u oOciyxuBanus ae6etoBoit kapTel [ITAO Coepbank (manee - YciaoBus) B
coBokynHocTH C [Tamstkont Hepxarens kapt [TAO CoepOank (nanee - [lamsitka Jlep:karesist), 3asBlicHHUEM Ha
MOJy4YeHHE KapThl ycTaHOBIEHHONH baHkoM (opMmbl, Hajie)KamuM 00pa3oM 3aloJIHEHHBIM U MOJMHCAHHBIM
Kmuentom nmubo moarBepkaeHHBIM depe3 Cuctemy «CoOepbank OwmaitH» B mopsike, ompenerneHHoM JBO
(manee - 3asiBaenue), Ams60MoM TapudoB Ha yciayrh, npeaoctaBisieMbie [IAO Coepbank (HhHU3HUECKUM JTHIIAM
(manee - Tapudsl banka), SBISIOTCS 3aKIioueHHBIM Mexay Kinuentom um bankom JloroBopoMm Ha BBITYCK U
obciyxuBanue aederoBoii kapthl [IAO Coepbank (masee - Jlorosop).

JloroBop SIBISIETCSI CMEIIAHHBIM JOTOBOPOM, BKIIOYAIOIIUM B ce0sl yCIOBUSL 00 OTKPBITHH M OOCIYKHBAHUH
BankoBckoro cuera, BHIITYCKE U TOPSAKE UCIIOIB30BAaHM 3JIEKTPOHHOTO CPEACTBA IIaTexa.

[Mpu nognucanmm Kmmentom WHIWBUAYaNbHBIX YCIOBUI BBIMYCKa M OOCTYKMBaHUs [1e0ETOBOM KapThl C
osepapadrom [TAO Coepbank JloroBop Takke OymeT BKIIOYATh B ceOs yCIoBHsI O mpeaocTaBieHun KimmeHTy
Kpenuta B popme «oBepapadT».

1.2. Kiment o0s3yercsl BBHINONHATH ycioBHs JloroBopa, a Takke NpU HaJIWMYMHM JONOJIHUTENBHBIX Kapt
obecrnednTs BBITTONHEHHE yermoBmit JloroBopa JlepkarensiMu JOOMHATENBHBIX KapT.

1.3. baHk BmpaBe B OHOCTOPOHHEM IOPSIKE BHECTH W3MEHEHHS B Y CJIOBHUS B YACTH, HE BIEKYIIEH 3a coO0i
BO3HWKHOBEHHE HOBBIX WJIM YBEJIMUEHHE pa3Mepa CYIIECTBYIOIIMX JEHEXKHBIX o0s3aTenscTB Kimenrta. B
ciny4ae BHeceHus bankom m3Menenuii, bank He MeHee yeM 3a 15 (MATHAAIATE) KaJeHIAPHBIX THEH yBEIOMIISET
006 stom Kimenta B OTtuere w/mnm uepe3 mHpopmaunonHele cteHabl B [lonmpasznenenun banka w/wnm Ha
OdunmansHoM caiite banka.

1.4. OcoOeHHOCTH BBITyCKA U  OOCHY)KUBAaHUS  OTHICIBHBIX KapTOYHBIX IPOJYKTOB  ONPEACISIOTCS
JIOTIOJTHUTENBHBIMEA YCJIOBHSAMH JIJISi OTAETBHBIX BUJOB KapTOYHBIX NPOAYKTOB, yKa3aHHBIMH B pasueie 7
HACTOSIIINX Y CIIOBHM. B cnyyae mnpoTuBopeunMii MEXIy OCHOBHBIMHU IOJIOKEHUSIMU VcaoBuii u
0COOEHHOCTSMH BBIITyCKa U OOCITY)KHBaHHS KapTOYHOTO MPOAYKTA, ONpeAeICHHBIMH pazaesioM 7 YCIOBU,
MOCIIEHAE UMEIOT MPEUMYIIIECTBEHHYIO CHITY.

2. TEPMUHBI®

2.1. ABTopu3anusi — Tmpoleaypa TONy4eHHs OT baHka paspelnieHus, HEOOXOIMMOTO JJIsi COBEPIICHUS
orepauuu ¢ ucrnonb3oBanueM Kaptel/pexBusutoB KapTel um mopoxparomero obssarenscTBa banka 1o
WCTIOJIHEHHIO pacropsbkeHuid [lepikatelisi, COCTaBICHHBIX ¢ UcToyib3oBanueM Kaprel/pekBusutoB Kaptel. [Tocne
OCYLIECTBJIEHUSI ABTOpH3auuu JlepKaTelbp HE HMEET IpaBa paclopsKaTbCs JICHEKHBIMU CPENCTBAMHM B
Hpezeiax aBTOPU30BAHHBIX CYMM.

2.2. baokupoBka KapTtsl — nponenypa ycTaHOBIIEHHsSI BaHKOM TEXHMYECKOTO OrpaHMYEHHUS! HA COBEpIICHHE
oTieparyii ¢ ucronb3oBanreM KapTel, mpemycMmarpuBaromas otka3z banka ot npegocTaBieHns ABTOPHU3AIIH.

2.3. lata naarte:ka — naTta, He mnoszgHee koTopod Kiment momken momosnnuth Cuer Kaprel Ha cymmy
Obs3arenpHoOro TIaTexa. Jlata miarexxa paccuutbiBaercs ¢ JlaTel oTdera (He BKIIIOYAs ee) IUTIOC CIEeAyIOLIne
30 (Tpuauare) KajgeHaapHbix qHei. Eciu 30-b1ii 1eHb IPUXOIUTCS HAa BBIXOAHOW/TIPAa3IHUYHBIN JeHb, B OTYeTe
Oy/ieT ykazaHa Jjata IepBoro pabodero JiHs, CIEAYIONIEro 32 BEIXOTHBIM/TIPa3IHIYHBIM JHEM.

8 B I[OI‘OBOpC TaKKE UCIOJBb3YIOTCA TCPMHUHBI B 3HAYCHUAX, YKa3aHHbBIX B Z[BO, €CJIM MHOC 3HAUYCHHUC TAaKOIr'0 TCpMUHA HE
OIIPEACJICHO B HACTOALICM pa3iciic.
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2.4. ederoBasi Kapra - »3JeKTpOHHOE CpPEICTBO IUIaTeXa, Hcmoiab3yemoe Jlepikarenem Kaprter mis
COBEpILICHUA omepauui B mpeaenax Pacxognoro numura.

2.5. lederoBasi Kapra c¢ oBepapadrom (Kaprta) - >1neKTpoHHOE CpPEACTBO IUIATEXKA, HCIOIB3yeMOe s
coBepuienus Jlepxkarenem KapTel onepaiuii B npeaenax PacxomaHoOro JMMUTa, B TOM YKCIIE 32 CYET KPETUTHBIX
cpeactB (oBepapadt), mpenocraBieHHbBIX bankom KimeHTy mpu HemoCTaTOYHOCTH WM OTCYTCTBHHM Ha
baHkOBCKOM cueTe IeHEeXHBIX CPEJCTB, B COOTBETCTBUH C yCIOBUAMHU JloroBopa.

2.6. depxarenb Kaprol (Jep:xarens) - Jlepxarens ocHoBHou KapTel w/mnn Jlepikarenb HOMOIHUTECIBHOM
KapTsi.

2.7. NepxaTtensb nonoaauteabHoii KapTel — ¢pusnueckoe nuiio, nomyuusiiee Kapry o 3asenenuro Kinuenra
C OTHECEHHEM OIIEPAIIHiA, COBEPIIAEMbIX ¢ UCIONIb3oBaHeM 3Toi KapTel, Ha Cuer Knmenra.

2.8. depxartennb ocHoBHOI Kaprel (KiineHT) — dpusnueckoe nuiio, umeroriee Cuer Kaprer B banke, monasiiee
3asBICHUE U MOTYYHUBIIIEE pa3pellleHre Ha nofyuenue KapTel.

2.9. Toctynusplid aumMuT (JoCTynHBIA JUMHT KPeIUTHBIX CPeICTB) — CyMMa, B Iipeaenax KoTopoit Kiuenrty
MOTYT OBITb NPEAOCTABICHBI KpPEIUTHbIC CpeAcTBa baHKa IUIs COBEPILICHMS OIEPALil C HCIOIb30BAHHUEM
Kaptel/pexBuzutoB Kaptel. JJOCTYNHBIN JTUMUT ompenenseTcs Kak pazHuna mexay JluMmutom oBepapadTa u
cymmoil OcHoBHOro nonra. JlocTymHbBIM JMMUT yMEHBIIAeTCS MpPHU BbAaye KpeauTa MpU MPOBEACHUU
pacxomHbIX omepanuii mo Kapre u  yBenMuMBacTCS INpW  IOTAIEHWH 33J0JDKEHHOCTH IO paHee
MpeI0CTaBICHHBIM KPEIUTHBIM CpeicTBaM (B mpeaenax Jlmmura oBepapadTa).

2.10. Kuament — ([epxkaTenb ocHOBHOI KapTsl, 3aeMIIMK) — Qu3udeckoe JUIO, 3aKiodnBInee ¢ bankoM
Horosop, nmeroee Cuet Kaptsl B banke u siBistomeecs epxatenem ocHoBHOU KapTel.

2.11. Jlumut oBepapadTa — ycraHaBnuBaemas baHkoM cymMma, B mpeaenax kKoTopoi KnmeHTy Moryt ObITh
MpPEeOCTaBIEHBl KpEeIUTHbIE CpeAcTBa (EIMHOBPEMEHHO WM 4YacTsIMH) IS COBEPILEHHS OIepauui c
ucnonb3oBanueM Kaptel/pekBusutoB KapTer.

2.12. O6mas 3a101KeHHOCTh — 3a70bkeHHOoCTh KimeHra mepen bankom, BKIoYaromas B ce0si cymmy
OCHOBHOTO JioJiTa ¥ HAa4YKMCIEHHBIE TPOIEHTHI 3a IOJIb30BaHUE KPEIUTOM, PACCUMTAHHBIE B COOTBETCTBUH C
Tapudamu banka, ¢ JaThl BO3HHMKHOBEHHUS 33JI0JDKCHHOCTH (HE BKJIIOYAs 3Ty JaTy) IO JaTy MOTalleHus
32JI0JDKEHHOCTH (BKIIOYHTEIIBHO).

KnuenT umeet npaBo JOCpPOYHO HOracuTh Beio cymmy OO1elt 3anomkeHHocTr o Kapre.

2.13. O0s3aTeabHblil MUIaTeX — 3370KeHHOCTh KimeHnrta mepen bankom, Birodaromasi B ce0si CyMMy
OcHoBHOTO fonra 3a OTY4ETHBINA MEPUOA U HaYNCIEHHBIE TIPOIIEHTHI 32 MOJb30BAaHUE KPEIUTOM, PACCUUTAHHBIE
B cootBeTcTBUM ¢ Tapudamu banka, ¢ 1aThl BOSHUKHOBEHHSI 33J0JKEHHOCTH (HE BKJIIOYas 3Ty JAaTy) MO AaTy
MIOTAIIEHHUS 33JI0JKEHHOCTH (BKIIOYUTEIBHO).

2.14. OcHOBHOIi J0oAr — CcyMMa 3aJ0/DKEHHOCTH 10 KpeauTy, Bkimwouas CyMmMMy CBEPXJIMMHUTHON
3aJI0JKEHHOCTH, 0€3 y4eTa IMPOICHTOB, HAYNCIIEHHBIX 32 MTOJIb30BAaHUE KPETUTOM.

2.15. Ortuer no Kapre (Ot1uer) — exemecsunblii otueT mo Kapre, npenocrasnsemsii bankom Kimenry,
cofiepkamuid nHpopMaruio o JloCTymHOM JHMHTE KPEOUTHBIX CPelncTB, cyMme OCHOBHOTO J0jira Ha Jary
Oruera, a Taxke HHPOPMALUIO 000 BCEX ONEPALMIX 10 OCHOBHOHM M JIOMOJHUTENbHBIM KapTam, mpoBeaeHHBIX
o Cuety Kaptel 3a OtuerHslit nepuof. laroit Otdera sBiseTcs 1eHb Mecsla, ykazanHblid Ha [IMH-koHBepTe
nnu Ha yeke peructpauuu [11Ha B cTpoke «/lata oTueray.

2.16. Ot4eTHBIl TMepUO — TIEPUOJ] BpeMEHU Mexay natamu (opmupoBanus Ortdera. OTUETHBINH TIEPUO
HauMHAeTCs co AHA, cieaytomero 3a Jlatoi ¢hopmupoBanus Otdera, M 3aKaHUYMBAETCS AaTOH (HOPMHUPOBAHUS
cnemytomiero Ordera (BKIIOUATETHHO).

2.17. TlapTHep — IOpPUIMYECKOE JIAIO, WHAMBHJAYAIGHBIH MpEIIPUHAMATENb, OCYIIECTBIISIONIUE
JeSTeNLHOCTh B c(hepax TOProBIM U ycIyr (MarasuH, TOCTHHUIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WU JAPYroe
MPENNPUSITHE TOPTOBJIM W YCIIYT), TPEAOCTABNISIONINE 3asSBICHHBIC CKUJIKA W/ WU JOMOJHUTEIbHBIE YCIYTH
HepxarensMm.

2.18. TIlompa3nenenue banka mno wmecry Beaenusa Cuera Kaprel - moboe IlompasgencHue
teppuropuansHoro 6anka [IAO Coepbank, BeimycTuBmero Kapry.
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2.19. TlonHasi CTOMMOCTH KPeAUTA — BIPAKCHHBIC B ITPOIICHTAX TOIOBBIX 3aTpaThl KIIHEeHTa 110 TONMyYeHHIO
1 00CTyKUBaHHUIO KPEIUTA, PACCUNTHIBAEMBIC B COOTBETCTBUH ¢ TPEOOBAaHUSIMH 3aKOHOaTeIbCTBa Poccuiickoit
denepauuu.

2.20. TIlpocpouenHasi 3amoaxeHHoctb mo Kapre — cymma OOmiell 3aJ0/DKEHHOCTH, HEOIUIAueHHAS
KnuentoMm B cpok, ykazauusiii B Otuete mo Kapre.

2.21. PacxogHbIil JUMHT — CyMMa JICHEXKHBIX CPEICTB, JOCTYIHBIX JJIsS MPOBEJAcHUS orepanumii mo Kapre,
BKITIOUAIOIIasi COOCTBeHHBIE cpenacTBa KimeHTa (MpW OTCYTCTBUM TEKyIIeW 3amoipbKeHHOCTH) U JlocTyrHBIH
JIAMAT KPEAWTHBIX CPEICTB’, 33 BBIYCTOM CyMM ormepanuii, 3a0moknpoBanHbix Ha Cuere Kaptel ¢ yderom
COOTBETCTBYIOIIEH IJIaThl, U CyMM ILIaT baHka, BeICTaBIEHHBIX B OTUYETE K MOralieHuI0. bIoKupoBKa CyMMBI
omeparr Ha Cuete Kaprthl (ymeHbineHne PacxogHoOro mTWMuUTa) MPOHWZBOIUTCS B MOMEHT MOITBEPKIACHUS
Hepxarenem omeparuu yepe3 YaleHHbIE KaHAIBl OOCTYXKHBAHHSA, JHMOO TPH COBEPIICHUH OIEPAIHU C
ucrnoiip3oBanreM KapTel ¢ mpoBeaeHreM ABTopu3alyu, MO0 npu coBepiieHur bankom IlepeBoma neHEKHBIX
cpencts co Cueta KapThl B COOTBETCTBUH ¢ ycloBUsiMU JloroBopa.

2.22. CymMMma CBepXJIMMHUTHOI 32/I0JIKEHHOCTH — KPEIuT, IpefocTaBiseMblii bankom Kiwenrty B ciydae,
KOrJla CyMMa oliepanuu npesbimaeT Pacxonusiid mumut o Kapre.

3. BAHKOBCKAS KAPTA
3.1.  Kapra sBiusercs coGCTBeHHOCTHIO Banka u BhaaeTcst JepiKaTeiio BO BPEMEHHOE MONb30BaHHE .

3.2.  bank mMeer mpaBo OTKa3aTh 0e3 OOBSICHEHHWS NMPUYMH B BhIgade MM repeBbitycke KapTel. bank He
BBIITYCKAacCT KapTI)I JMiaM, KOTOPBIC IPHU3HAHLI 6aHKpOTaMI/I, WM B OTHOLICHUM KOTOPBIX BEACTCA ACJIO O
O0aHkpoTcTBe B cooTBeTcTBHH C DemepanbHbiM 3akOHOM OT 26.10.2002 Nel27 «O HecocTOSTENbHOCTH
(baHKpOTCTBE).

3.3. bank BmpaBe HE OCYIIECTBIISATH BBHIMYCK M TepeBbIMyck OaHkoBckux Kapt Kimenram, ubu mgaHHBIC
COBIIQ/IAIOT C JIAaHHBIMH JIMIIA, BKIIOYCHHOI'O B MEpeueHb OpraHu3anuii W (U3MYECKHX JHI, B OTHOIICHHU
KOTOPBIX MMEIOTCSl CBEIEHHA 00 MX NMPUYACTHOCTH K 3KCTPEMUCTCKOH IEATEIBbHOCTH WIHM Teppopu3Ma HIIN
JaHHBIMM  JIAL@, B  OTHOIIEHHH KOTOPOIO  MEXBEAOMCTBEHHBIM  KOOPAMHALIMOHHBIM  OPraHOM,
OCYIIECTBIISIFOIIUM (YHKIIMU TO TPOTUBOJCHCTBUIO (DMHAHCHPOBAHHIO TEPPOPH3Ma, MPHHATO PEHICHUE O
3aMOpaKUBaHHUH (OJIOKUPOBAHUM) AEHEKHBIX CPEJCTB WIIM MHOTO UMYIIECTBA.

3.4. ITo 3asBnenuto epxarens ocHoBHOM KapTel k Cuety KapTbl MOTYT OBITH BBITYLIEHBI IOTIOJTHUTEIbHBIE
KapTs! Takoro xe Buna, uto u ocHoBHasg Kapra.

3.5. Kapra Moxet ObITh HcIONB30BaHa JlepxkareneM sl OTUIaThl TOBAPOB U YCIIYT, MONYyUCHHS/BHECEHUS
HaJIM4YHBIX JEHEXHBIX cpeacTB Ha Cuer KapTel B KpeIWTHBIX OpraHM3aldAX, Yepe3 yCTpOHCTBa
CaMoOOCIyKMBaHHUS, & TAKXKE COBEPLICHUS HMHBIX OIEpalii B cooTBETCTBUHU ¢ JloroBopoM. Bo3amMoxHOCTBH
OIIaThl TOBAPa/yCIYTH, TOJYYCHUS HAJWYHBIX JICHEKHBIX CpPEACTB  OIpEeNeNseTcs HaM4MeM JIOTOTHIIA
COOTBETCTBYIOIIEH MIATEKHON CHCTEMBI.

3.6. Kapta moxer ObITh HcONBb30BaHa KiIMEHTOM JUIs COBEpIICHHUS OTepalyii U moydeHus HHopMarmm
mo ceouM CueraM, BKJIagaM, OO€3JHMUYEHHBIM METAUIMYCCKUM CYETaM M APYrdM OAaHKOBCKHM IPOIYKTaM
yepe3 Y galeHHbIE KaHAIBI 00CTYKUBaHMYSL.

3.7. Bank ocraBiser 3a co0oif mpaBo B 000N MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHSATH HaOOp
orepanuii, yciuyr W (QyHKIMH, BBIIONHSAEMBIX C wWcnojib3oBanueMm Kaptel. [IpoBeneHue omnepamnuii ¢
ucnonb3oBanreM Kaptel uepe3 YcrpoicTBa camooOcyxuBanus baHka, mpeycMOTpeHHBIX JIoroBOpoM, MOKET
OBITH OrpaHUuEHO B OaHKOMATax Apyrux OaHKOB.

3.8. Pacuernble (pacdeTHO-KaccoBble) JOKYMEHTHI, OQOpMISieMble TP COBEpIICHUM OINepanuil ¢
ucnonb3oBaHreM KapTel, MOTYT OBITh IOJIMHUCAHBI JIMYHON moanuceto Jlepikatens, nuMOO COCTaBJICHBI C
ucronb3oBaHueM pekBu3uToB Kaprtel (Homepa Kaptel), a Taxke AHanmora coOCTBEHHOPYYHOH MOANMCH
Hepxatens: [IMHa, IlocrosnHoro mapoist/OgnopaszoBoro mapois. Mcmonb3oBanune KapTel M mpaBHIBHOTO
[MNHa, IToctosinHoro maposis/OmHopa3oBoro napoiis, peksu3utoB Kaptel (Homepa KapTel) mpu mpopeaeHUM

°B ciydae nomnucaHus KimentoM WHAMBHIYalbHBIX YCIOBHH BBITYCKa W OOCTYXXUBaHHUS Je0ETOBOM KapThl C
oBepapadpTom [TAO Coepbank.

1o Kapta ITPO100 CouuanpHasi, BeIaBacMasi B paMKaxX OTACIBHBIX IPOCKTOB, MOXKET SIBJISTHCS COOCTBEHHOCTBIO MTAPTHEPA
banka no smuccuu KapTol.
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OIlepaluy SBJIAETCS HaJleXalluM HOATBEP)KICHUEM TOTO, YTO PACHOPsDKEHHE Ha IPOBEIECHUE OIepaluy Io
Cuety Kaptsl coctaBneno Knuenrom.

3.9. Hepxatens 00s13yeTcsi COXpaHATh Bce JOKYMEHTHI Mo omepanusMm ¢ Kaproil B TeueHune 6-TH (LIECTH)
MECSILIEB C AaThl COBEPILICHUS ONEPALUH U MPENOCTABIATh UX B baHK mo mepBoMy TpeOOBaHHIO B yKa3aHHbIC
BankoMm cpoku 1isi TOATBEPKACHUS MPaBOMEPHOCTH coBepiueHus omepanuu mno Kapre (Kapram) wmm mns
YperylIupOBaHUs CIIOPHBIX CUTYalUH.

3.10. Jlepxarenb 00s3yeTcs:

- He coobmars [TMH, Korrponsuyro napopmanuio, Kox knuenta, Uneatndukarop moap3oBaTens u
[MoctosHuBIN/OaHOPa30BEI Tapoiu, He mepenaBath KapTy (ee pEeKBH3WTHI) JUIsl COBEPIICHUS
OTIepalii TPETbUM JIMIAM, TPEANPHHUMATE HEOOXOMUMbIE MEpBI JUIS MPEJOTBPAIICHUS YTPATHI,
MOBPEXKJICHUS, XUIIeHHs KapThr;

- HECTH OTBETCTBEHHOCTh II0  ONEpanysM, COBEpIIEHHBIM ¢  ucrnonb3oBaHueM [IMHa,
Unentudukaropa nmonszosarens u [locrossaaoro/OqHopa3oBoro naposiei, Koo, cpopMUPOBAHHBIX
Ha OCHOBaHMHU OnoMeTpuieckux AaHHbIX lepkatens Kaptsr;

- HE COBepIIaTh ONepalyy ¢ UCTOoIb30BaHUEM pekBU3UTOB KapThl nocie ee craun B bank unm nocne
HCTEYEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asiBIeHHON Kak yTpaueHHas;

- HE To37Hee pabodero AHS, CIENYIOLIEro 3a JHEM  BO30YXKAEHHUS NPOU3BOJICTBA IO eIy O
O0ankpoTcTBe B coorBercTBHH C DenepanpHpiM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O
HECOCTOSTEIBLHOCTH (0AHKPOTCTBE)» MUCbMEHHO YBEJIOMUTHL 00 3TOM bank no Mecty Benenus Cueta
Kaprts1.

3.11. Ecmm undopmarus o [IMHe, pexsusutax Kaptel, [locrosaHOM mapone/OmHOpa3oBOM Mapolie crania
JOCTYTIHOM TPEThUM JIMIIaM, a TakKe B clTyyae BOZHUKHOBEHMS pPUCKAa HECAHKLIIMOHUPOBAHHOT'O UCIOIb30BAHUS
Kaptel, pexBusutoB Kaptei, [IMHa, IloctosiuHoro mapomns, OmHOpa3oBBIX Mapoliedl, HoMepa MOOHIBHOTO
tenedona Jlepkarens, MmoakitouYeHHOTO K Ycmyre «MoOwnpHBI OaHK», JlepaTtenb JODKEH HEMEIIEHHO
coobmuTh 00 3ToM B bank mo Ttemedonam, ykazaHHeiM B Ilamsarke J[lepxkarems. Jlns gampHeiimero
ncnons3oBanus Kapter Jlepkatento ocHoBHOM KapTel HeoOXoauMo moiaTh 3asBJIeHNEe Ha epeBbImyck KapTsl B
[lonpaznenenne banka wunm yepe3 YnaneHHble KaHanbl oOciyxuBaHus (Cucrema «CoOepbank OHIaiHy,
KonTaxrhsrii Lleatp banka).

3.12. B cayuae yrparsl Kaptsl, Jlepikarenb 10KEH HEMEIJICHHO BBIIOJIHUTEL OJTHO W3 CIICIYIOIINX JCHCTBHIA,
Heo0xouMbIX [yt biiokupoku Kapter:

- Coobumts 00 yrpare Kaprel B bank mo tenedonam, ykazanaeiM B [lamsitke lepkarens, u
cleIoBaTh TOJYYEHHBIM MHCTPYKUUSAM. YBemomieHue Jlepkarenass CUMTAeTCs TOIYYEHHBIM B
MOMEHT 3aBepIIeHUs TesleOHHOro pasroBopa ¢ onepatopom KonraxtHoro Llentpa banka, B xoae
KoToporo /Jlepkatenp mpenocTaBWsl BCIO HEOOXOAMMYIO HH(OPMAIMIO Ui  BBIOJHEHUS
brokuposku Kaptsl.

- [Tonats B Ilompaznenenne banka mucsMeHHoOe 3asBiIeHue 00 yTpate KapThl

- Ecmu Kapra noakmouena k Ycnyre «MoOUIbHBIN OaHK» — BBINOJIHUTH ACHCTBHSA, HEOOXOAUMBIE
s brokupoBku Kaptel B cooTBeTcTBUM ¢ PyKOBOACTBOM MO HCIONB30BaHUIO «MOOHIEHOTO
OaHKa.

- [Ipu vanmuum nocryna B Cucremy «Coepbank OHaiiH» BBITOJHUTE IEHCTBUS, HEOOXOIUMBIE /IS
BbnokupoBku Kaptel B cootBeTcTBUE ¢ PykoBOACTBOM 10 McTionb3oBanuio «COepOank OHmaitHy.

3.13. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce omnepanuu ¢ Kaproit (pekBusutamu KaprThl), COBEpIIEHHBIC 0
MOMeHTa noy4eHus: bankom yBenomienus 00 yrpare Kaprtel B coorBeTcTBUH ¢ 11.3.12 YcnoBuid.

3.14. baHk HeceT OTBETCTBEHHOCTHb MO omepauusim ¢ Kaproil (pexBusuramu KapTbl), COBEpIICHHBIM MOCIE
nony4eHus ot [lepxkarens yBegomiieHus o0 yrpate Kaptel B coorBeTcTBuM ¢ 11.3.12 YcnoBuid.

3.15. B ciayuae coBeplieHHs oOmepalud ¢ Hcrnoib3oBanueM Kaptel (pexBu3utoB Kaprthl) 0e3 corjiacus
Hepxarens, Jlepxarenb TOJKEH MPOU3BECTH CIIEIYIOIINUE IEUCTBUS:

3.15.1. Coo0muTh 0 HECAaHKUWOHMPOBaHHOW omepauun B bank mo Ttenedonam, ykazanueiM B [lamsrke
Jlepxarens B HanOoiee paHHUH U3 CIICTYIONTHX CPOKOB!
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- HE MO3/HEee JHsI, CACIYIOIICro 3a JHEM HoaydeHus oT banka SMS-coo0mienus/Push-yBegomieHus o
COBEPIIICHUU OTICPAIIHH;

- He Tmo3aHee 8-To KanmeHaapHoro nHA ¢ gatel OTuera, cojepiallero HECaHKIMOHHPOBAHHYIO
HepxaTeneM onepaiuto.

3.15.2. Ilocne yBemomiieHuss baHka O COBEPIICHWH HECAaHKIIMOHWPOBAHHOW orepalryu 1o TeleoHy, MoaaTh
MHUCHMEHHOE 3asIBICHHUE O MPETEH3UU, HO HE MO3/IHEE CPOKOB, YKA3aHHBIX B 11.6.8 Y cioBHil.

3.16. Bank umeet mpaBo ocymiecTBUTh biiokupoBky KapTel mocie monmydenus ot Jleprxarens nHGopMaiuy o
COBEpIIEHHH OTepanuu C wucnoib3oBanneM Kapter (pexBusutoB Kaptel) 6e3 cormacus [epxarens B
cooTBeTcTBHH C 11.3.15 Ycnosuii.

3.17. bBaHk HeceT OTBETCTBEHHOCTh MO omepaiuud ¢ Kaproit (pexBusuramu Kaptel), B TOM uucie
COBEpIIICHHOW 10 MOMEHTA HarpaBlieHus Jlep)karereM yBeJIOMIICHHS B COOTBETCTBUH ¢ 1m.3.12 YcnoBuii, ecnu
Hepxarens yBemomusl bank o ToM, 4TO omepaiusi mpoBefeHa Oe3 ero corjiacus B COOTBeTcTBUU ¢ 1M.3.15
YcnoBul, 3a HUCKIIOYCHHEM ciiydaeB, korma Jlepskarenp Hapymwn YcinoBus uw/wiu TpeOoBanus I[lamsrku
Jepxarensi, 9To MOBIEKIIO COBEPIIIEHHE ortepannu 6e3 cornacus [epxarens.

3.18. bank wuMeeT TpaBO NPUOCTAHOBUTH NPOBEJCHHE OIepalMid C HUCIONb30BaHHeM KapTel winm ee
PEKBU3UTOB JIJIsI TPOBEPKU MX MPABOMEPHOCTH.

3.19. Ilpu obnapyxennn KapTsl, panee 3asBICHHOHN Kak yTpadeHHas, Jlep:kaTenb He3aMeUIUTENBHO JOKEH
nH(popMupoBath 00 3ToM bank u BepHyTh Kapty B bank.

3.20. Kapra pgelicTByeT 10 TMOCIEAHEr0 JHS MeCsIa, yKa3aHHOIO Ha JIMIEBOM cropoHe Kaprthl,
BKITFOUMTEINFHO. 3amlpeniaeTcs: UCIoab30BaHne KapTel (ee peKBU3UTOB) C MCTEKIIIMM CPOKOM JeiicTBus. baHk He
HECET OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE mnonydenue Jlepxkartenem KapTel, BBITYIIEHHOH Ha HOBBI CpPOK
JENCTBUS.

3.21. Jlns mepeBbimycka KapTel mo mcreueHust ee cpoka neiictBusi Jlepxkarenb ocHOBHOM KapTel momken
NOJIaTh MUCBMEHHOE 3asBieHNe B baHk.

3.22.  [lepxarens ocHoBHOM KapTel nomken BepHyTh KapTy B bank (OCHOBHYIO M ONOJHUTEIbHBIE (IIpH
HaJIMYUN)):

- IIPY 1o/a4e 3asBICHUS Ha NepeBblTyck KapTbl (OCHOBHON MM JAOTONHUTENBHOM) 10 UCTEYCHUS e
CpOKa JeicTBUS (3a UCKIIIOUEHHEM city4ast yrpatsl KapTer);

- 1o TpeboBanuio banka He mo3Hee maTh pabouuX JHEH ¢ JaThl NOJIydYeHUs yBeaoMiieHus oT banka o
Bo3Bpate KapTsrl.

3.23.  bank mmeer mpaBo mepeBbITyckath KaprTy (B T.4. IOTIOMHHUTENBHYIO) IO HCTEYCHUHU CPOKa €€ JeCTBUS
B ciydae, ecniu KimeHT mucbMeHHO He yBemommin bank 3a 60 kaneHZapHBIX THEH O HCTEUEHUS CpOKa
nerictBus Kapter 06 oTkasze ot mosb3oBanus KapToii (B TOM 4ucie TOMOTHUTEIHHOMN).

3.24. Kapra He mepeBbIIyCKaeTcs MPU OTCYTCTBHU ONEpauuili ¢ Mcoib3oBaHueM KapTel B TeueHue rona,
MpPEeIECTBYIOIIETO MTEPEBBINTYCKY KapThl.

3.25. Ilpwu otka3se oT manbHeiero ncnoiab3oBanust Kaprel KimneHt 00s3aH 1moaTh MUCbMEHHOE 3asiBIICHUE B
Ilonpaznenenne banka mo mecty Benmenus Cuera Kaptel, BepHyTh Kapry m gononautensHble Kaprter (mpu
HAJIMYMH) U TIOTACUTh BCIo cyMMy OO11eit 3ajomkeHHocTy 1o Kapre Ha naTy moramieHus.

3.26.  [lis ocyliecTBICHHs KOHTPOJIA 32 PAacXojioBaHHeM cpeicTB mo Kapre (B T.4. JOMOJHUTEIHHBIM
Kapram) Jlepkarens ocHoBHOUW KapTer mMoker momath B bank B coorBerctBum ¢ Ilamsatkoii Jlepxarens
3asIBJICHUE HA YCTAHOBIICHUE CIEAYIOIINX JINMUTOB U OTPaHUYEHUN!

- JIMMUT Ha TIOJTyYeHNe HATMYHBIX JeHSKHBIX cpencTs 1o Kapre (Kapram) B TeueHne mecsna;

- JUMHT Ha COBEpIIeHHE onepainuid B Topropoii/cepucHoi cetu mo Kapre (Kapram) B Teuenue
MecALa;

- o0Iui TUMHT Ha coBepuieHue onepaunii mo Kapre (Kapram) B TeueHune mecsua;

- OrpaHUuYEHHI TI0 CTPaHaM, B KOTOPBIX pa3pelieHs! oneparyu no Kapre.
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3.27. baHK mMeeT mpaBO yCTaHABIMBAaTh JIMMHUTHI Ha IpoBeleHHE omepammii mo Kapre ¢ yBemomieHnem
Hepxatenst ocHoBHoil Kapter B Otuere, myrem pasmemieHuss uHopmanuu B llogpasnenenusix banka u
OduuunansHoM caiite banka.

3.28. bamk mmeer mpaBo npu HapynieHnd Kiuentom Hacrosmiero J[oroBopa, WM NpU BO3HUKHOBEHUH
CUTyaIlMM, KOTOpas MOXKET IOBJIeYb 3a coboil ymepO mist banmka wnmm Knmenra, nubo HapylieHue
JEUCTBYIOLIETO 3aKOHOAaTenbcTBa Poccuiickoit denepanuu:

- OCYHICCTBUTDH BJ'IOI(PIpOBKy KapTBI, a TaKKE IPUHUMATh MEPBI IJI €€ U3BATHUA,

- MIPHOCTAHOBUTh WJIM TPEKPAaTUTh IMPOBEAEHHE PacxXogHbIX omeparuii mo Kapre (c coxpaneHuem
BO3MOXKHOCTH TIPOBEJICHHS oriepaliuii monoixaenus Cuera KapTor).

3.29. BaHk uMeeT MpaBO OCYIIECTBUTH ONOKHPOBKY Kapthl, ecinu y baHka BO3HUKAOT MOJO3PCHUS, YTO
oTIeparyisi COBEPIIAETCS B IEIAX JIEraqu3alui (OTMBIBAHHUS) JOXOAOB, MOMYyYEHHBIX MPECTYIHBIM ITyTeM, WIIN
(hMHAHCUPOBAHMS TEPPOPU3MA.

3.30. IIpum mpoBeneHnun ABTOpPHU3AIKMK B MOMEHT COBEpILCHNUS orepanuu bank ymeHbiaer PacxoqHblil TUMUT
no Kapre Ha cymmy omepauuu (B T.4. Ha CyMMy B3uMaeMoil Iuiatel). IIpm He moCTyIUIEHHM IUIATEKHBIX
JIOKYMEHTOB 10 orepanuud B Tedenue 20 (mBamuarh) MHEH ¢ JmaThl ABTOpU3alui baHK BOCCTaHABIMBACT
PacxoHblit TUMUT Ha CyMMy omepaliui (B T.4. HA CyMMY B3UMaeMOM IUIaThI).

3.31. Pacxomupii mumut mo Kapre mpm mpoBeAeHHMM omepanuii 3addcleHHs ICHEKHBIX CPEICTB dYepes
VYnajeHHble KaHalbl OOCTY)KMBAaHHS YBEJINYMBACTCA HE IMO3IHEE KAJCHIAPHOTO ITHs, CIECAYIOLIEro 3a IHEM
COBEpIIICHUs ONepaliy. 3aunciIeHne CyMMbI JaHHOM onepanuu Ha Cuer KapTel, a Takke morameHue CyMMbl
osepapadTa mo Cuery Kaprthl (pyn Hanmm4uuu) OCYHIECTBISETCS HE MO3AHEE pabodero OHs, CIEIYIOIIero 3a
JTHEM COBEPLICHUS OIepalyu.

3.32. B cnyuasx, yCTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu, bank Brpase moTpeOoBaTh
JIOCPOYHOW OIUIAThl OCTaBIIekcs cyMMbl OCHOBHOrO J0JIra BMECTE C NPUYUTAIONIMMHCS MPOIICHTAMHU 3a
MOJIb30BaHUE KPEIUTOM K BO3BpaTa OCHOBHOW M BCeX JOMOMHHUTENbHBIX Kaprt, BbimymieHHbIX K Cuerty,
HanpaBuB KIHEeHTY MUChMEHHOE YBEAOMIICHHE TIOCPEACTBOM TOYTOBOM CBSA3HM MO aJpEeCy perucTpaiuu/aapecy
(baKTHUYECKOro MPOKUBAHMS, yKasaHHOMY KiieHTOM B 3asBIeHIN

3.33. bank umeet npaso TpeOoBath y JlepikaTens NpeabsIBICHUS JOKYMEHTA, YAOCTOBEPSIOIIETO JINYHOCTD, B
Clly4yasiX, YCTaHOBJICHHBIX BHYTPHOAHKOBCKMMH INpaBWJIaMH, a TakKe IPU BO3HHUKHOBEHHMH COMHEHHMH B
MIPaBOMEPHOCTH UCTIONB30BaHus KapThl.

4. CYET KAPTHBI

4.1. Jnst  oTpakeHHs OIlepalyid, COBEpIIaeMbIX C Hcroiab3oBaHueM Kaptoel/pexBusutoB KapTel B
cootBercTBuu ¢ JloroBopoM, bank otkpeiBaer Knuenty Cuer Kapter B pyonsix Poccuiickoit denepannu ninm B
nonnapax CIIA, umu B eBpo.

4.2. [Ipu noctymiennn aeHexHbIx cpencts Ha Cuer KapTel B 6e3HaIMYHOM MOpsAAKE 00 ITyTeM BHECECHHS
HaJIMYHBIX JICHEKHBIX CPEACTB CYMM B BaJIIOTE, OIMYHON OT BamoTel Cueta Kaptel, bank mnpowmssBogur
KOHBEPCHIO TOCTYMUBIIEH/BHECEHHOH CyMMBI TI0 Kypcy baHka, JieiicTByrolieMy Ha MOMEHT €€ 3a4HCIICHUS Ha
Cuer KapTsr.

4.3. IIpu coBepmiennu onepanuii mo Kapre B Banmore, oTyinaHOM 0T BamoTsl Cuera KapTsr:

4.3.1. xonBepcus cymMmbl orepaiun o Kapre B Bamrory Cuera Kaptel ocymectsisiercss mo Kypcy banka,
JEHCTBYIONIEMY Ha MOMEHT 00paboTKu omeparnuui baHKOM, W B COOTBETCTBHH C YCJIOBHSAMH 00pabOTKH
(hMHAHCOBBIX oOmepalyii, mpearycMOoTpeHHbIX Tapudammu baHka, 3a HCKIIOYEHHEM OIEpallfif, YKa3aHHBIX B
m.4.3.2. Kypc xoHBepcum, ACHCTBYIOMNNA HA MOMEHT 00paboTKku orepanuu baHKkoM, MOXKET HE COBIAJaTh C
KypcoM, JeHCTBOBAaBIINM IPH €€ COBEPIICHHH. BO3HUKIIAS BCIEICTBHE 3TOrO KypcoBas pa3HHUIA HE MOXKET
OBITH IPEAMETOM IPETEH3UH cO cTOPOHBI Kinenra;

4.3.2. KOHBepCHs TI0 ONepaIusaM IprueMa/BbIJIa4d HAJTUYHBIX JCHEeKHBIX cpeAcTB B [lompasnenenusx banka u
OankoMatax baHka, a Takxke 1o omepanusM [lepeBoja ICHEKHBIX CPEACTB B Y IAJICHHBIX KaHajax
obcimyxxuBanus banka Ha bankoBckme cdeta (GU3MYECKUX JIHI], OTKPHITHIE B baHKe, MMPOU3BOAUTCS IO KYpCy
banka, peiicTByromeMy Ha MOMEHT MPOBeACHU onepanuu o Kapre.

1B cinyyae noanucanus KiveHToM WMHAMBHIyanbHBIX YCIOBHH BBITyCKAa M 0OCIy)KHMBaHHMS 1e0ETOBOM KapThl C
oBepapadpTom [TAO Coepbank.
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4.4, bank B3umaer ¢ Kiuenra rmnary 3a oocnykuBanue Kaptel B coorBercTBuu ¢ Tapudamu banka mocie
npoBeaeHus nepBoi onepanuu no Cuery KapTsl B ouepeIHOM TEKYIIEM TOAY.

KineHT 00s13aH KOHTPOJHMPOBATH JOCTATOYHOCTH cpencTtB Ha Cuere KapThl, HEOOXOMUMBIX JUIS CIIMCAHWSI
Bbankom xommuccnii 3a mpoBeaeHune onepanuii mo Cuety Kaptel, npemxycmoTtpenusix Tapudamm.

45, bank umeet npaBo cnuceiBath co Cuera KapThl Ha OCHOBaHHMM 3apaHee JAaHHOTO aKIIeNTa CICAYIOIne
CYMMBI:

- CyMMBI OTIepalyif, paHee 3adncieHHble baHKOM II0 3asBIEHUSIM O CIOPHBIX OIEPaIHnsX,
MpU3HAHHBIM baHKOM B XO/A€ pacclefoBaHUS HEOOOCHOBAHHBIMH (C yYETOM IMIPOIEHTOB 3a
OJIb30BaHUE KPESUTHBIMH CPEJICTBAMU C JIaThl OTpaxkeHus onepaiuu o Cuery Kaprer);

- CYyMMBI, omnO0o4HO 3auncieHHble bankom Ha Cuer KapTsr;
- iaty 3a oocnyxupanue KapTer;

- CYMMBI HEHCIIOTHEHHOTO JICHEKHOTO 00s13aTebCcTBa B peAenax ocrtatka Ha Cuere KapTel B cityuae
BO3HUKHOBEHHSI POCPOUEHHOH 33/10JKEHHOCTH 110 cueTaM KpeauTHBIX KapT KinenTa;

- CYyMMBI, 3a4yHCcieHHbIe Ha cyeT KimeHTa B pe3ynbTaTe COBEPLICHUS MM WM TPETbUMH JHLAMH
HEINPaBOMEPHBIX JEHCTBUMN, MOBIEKIINX BO3MEIIeHHE BaHKOM NEHEeXHBIX CPEJCTB Ha OCHOBAaHUU
3asBiieHui KineHnToB, mocTpa aBIINX OT YKa3aHHBIX JEHCTBUH;

- CYMMBI TIaThl 3a OOCHY)KMBaHME MaKeTa YyCIyr. YCIOBUS M TOPSIOK CIUCAHHUSA IUIaThl 3a
00CIIy)XKMBaHHE TAKeTa YCIyT ONpeIeNeHbl B «YCIOBHAX OOCITYKUBAHUS IAaKeTa YCIyT», KOTOpPBIE
omybonukoBanbel Ha OduumansHoMm caiite banka w/mnu pasmeriensl B [loapasnmenenusix banka,
OCYIIECTBIISFONINX 00CITY)KMBAaHHE TTAKETOB YCIYT.

4.6. IIpu nocrymnenun Ha Cuer KapTbl CyMMBI JE€HEXKHBIX CPEACTB, IMPU OTCYTCTBUU TEKYIIEH
3aJJ0JDKEHHOCTH (B TOM YHCIE TIO MPOLEHTaM M IUlaTaM, PaCCUUTaHHBIM B COOTBETCTBUM Tapudamu banka),
Pacxonusrit mumut no Kapre yBenmunBaetcst Ha cyMMy coOCTBEHHBIX cpeicTB KimenTa. Ha octaTok JeHeKHBIX
cpencts Ha Cuete KapThl IpOIIEHTHI HE HAUNCIISIFOTCS.

4.7.  Hepxarens Kaptel 00s13an coBepiuats onepauuu no Kapre B npeaenax PacxoaHoro numura.

4.38. bank umeer npaBo He 3aunciaTh Ha Cuer KapThl, mOCTyNMBIINE A€HEXKHBIE CPEJICTBA U BO3BPATHUTH MX
OTIPABUTENIO IUIATEXKAa B ClydasX, Koraa 3auucieHue Ha CyeT HEBO3MOXXHO H3-3a HEIOCTAaTOYHOCTH,
HETOYHOCTH WJIM TPOTHBOPEYHMBOCTH PEKBU3UTOB PACUYETHOTO JOKYMEHTA, JIMOO HECOOTBETCTBHS OIEpaIiH
JIEHCTBYIOIIEMY 3aKOHOIaTeNbCTBY Poccuiickoit denepariuy win 0aHKOBCKUM TIPABHUIIAM.

4.9. B cnyuae ecnu cymma 3agomkennocty o Cuery Kaptel npeBbimiaet JIumut oBepapadra, bank nmeer
MIPaBO YMEHBIIATh HA CyMMY IpeBbllIeHHs Pacxonuelid mumut no apyruMm Kapram Knmenrta B banke, Cuera
KOTOPBIX OTKPBITHI B TOW )K€ BaJIIOTE, 710 moramieHust KimmeHntom qaHHON 3a/10JKEHHOCTH.

4.10. B cayuae mpessiieHus JlumutoB oBepapadra / kpemura mo Cueram npyrux Kapr Kiumenra, mo
KOTOPBIM MpeaycMoTpeH oBepapadt / kpexur, nubo B ciyyae BOSHHKHOBEHHs 33J0JDKeHHOCTH 1o Cueram
npyrux Kapr Knuenra, mo KoTopsiM oBepApadT He mpeaycMoTpeH, baHk mmeeT mpaBo yMEHbIIATh HA CyMMY
npeBbiieans Pacxoansnii muvut no Kapre (mpu coBmazennn BamoThl CueroB) no moramenus KimeHtom
3a10JKEHHOCTH.

4.11. baHk uMeeT MpaBo BHOCUTH HMCIIPABJICHUS B OMIMOOYHBIC 3amucH 1o omepauusm no Cueram Kapt (B
Otuetsl mo Kapre), B ToM uucie, TpeOyromue crnucanusi cpeactB co CueroB Kapr, 6e3 JOMONHUTETHHOTO
cormacoBanus ¢ KimeHToM; BHOCHTH M3MEHEHHWs B 3amucu o omepanmsMm no Cueram Kapt (B OTueTsr mo
Kapram) B ciyuae c6ost B pabore 0a3bl JaHHBIX, a TaKKe MPOM3BOAMTH BCE HEOOXOIUMBIE ACHCTBHA LIS
BOCCTaHOBJICHMSI COBEpLIEHHBIX KIIMEHTOM onepanuii.

412. bank BmpaBe J0 HAcTyIUIGHHS be30T3BIBHOCTH IepeBoJia OTMEHUThH pacrnopsbkenne KimeHTa Ha
IlepeBon nenexHbIx cpenctB co Cuera KapTel M BOoCcCTaHOBUTH PacXomHBI JUMHUT Ha OCHOBAaHUHM YCTHOIO
W/WIM TMChMEHHOTO 3asBieHus KnneHTa, oOpMIIEHHOTO B COOTBETCTBMH ¢ TpeboBaHuaMu banka. KimeHT
0CO3HaeT, 4To baHK ¢ menpi0 OTMEHBI pacHOpsDKEHHUS BIIpaBe NMPOBECTH HEOOXOIWMBIE PACCIIEAOBAaHUS TI0
¢dakty HenoayueHuss KiueHTOM ToBapa/yciyrd Ha MOMEHT oaadu 3asBicHus B bank. B ciayuae ecnu KiueHt
MOJYYHUT TOBAp/yCIyry mocje OTMEHB baHKOM pacrmopspkeHHsi U BOCCTaHOBIEHHA PacxomHoro nummura, OH
00s13aH cpazy ke nHHOpMHUPOBaTH 00 3TOM baHK B IMCEMEHHOM BHUJIC.
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4.13. B cunyuyae ecinu Jlumur oBepapadra mo Kapre He ycTaHOBIEH, HO cyMmMma omepanud 1o Kapte
MPEBBIIAET OCTATOK COOCTBEHHBIX CpelncTB KimeHTa B CHIIy TEXHOJOTHYECKUX OCOOCHHOCTEH MpPOBEICHUS
omepariu 1o Kapre, KypcOBBIX pa3HMII U JAPYruX, HE 3aBUCIAIIUX OT baHka oOcTosTenbcTB, baHk
npenocrapnsieT KiueHTy kpeaut B pazMepe, HEOOXOIUMOM ISl OTPaXKeHHsI pacXxogHou omepanuu mo Cuery
Kapter B monmHOM oObeme. Tlopspok MpenocTaBICHUs KpEeIuTa W €ro TOoralleHUs OmpeselieH B paszjiene S
VYcnoBuil.

4.14.  bank BIpaBe MMOJHOCTHIO WM YaCTHYHO MPHOCTAHOBUTH orepannu o Cuety KapTsl, a Takke oTKa3aTh
B COBEPIICHUH OIEpalfif, 32 WCKIIOYCHUEM Olepaluii M0 3a4HCICHUI0 JICHEKHBIX CPEACTB, B CIy4YasXx,
YCTaHOBJICHHBIX 3aKOHOJATENLCTBOM Poccuiickori ®denepanmu, B TOM 4YHCIe, €cnd y baHka BO3HUKAOT
MOJIO3PEHHS, 4YTO OIepalys COBEpIIaeTCs B IeNsAX Jeramu3aiyu (OTMBIBAHHS) JOXOJOB, IONYYEHHBIX
MPECTYITHBIM ITyTeM, WA GUHAHCUPOBAHUS TEPPOPHU3MA.

5. OBIIUE YCJIOBUS KPEJIUTOBAHMSI

5.1.  bank npenocraBnser KinneHTy KpeauTHbIEe CpeacTBa AJsl COBEpIICHUs onepanuii mo Kapte B mpenemax
JlumuTa oBepapadTa mpu OTCYTCTBUM WM HEOOCTAaTOYHOCTH COOCTBEeHHBIX cpeincTB Kimenta Ha Cuere B
COOTBETCTBUHU C VIHIUBUAYaNbHBIMH YCIOBUSIMH.

5.2. B cnyuae ecnu cymma onepanuu no Kapre nmpessiinaer [ocTynHbIN IUMUT KPEAUTHBIX CPEJCTB B CUITY
TEXHOJIOTHYECKUX 0COOCHHOCTEH MpoBeeHns onepanin no Kapre, KypcoBBIX pa3HHIl M IPYTHX, HE 3aBUCSIINX
ot banka oOcrosrensctB, bank mpenocrasiser Kimenty kpeauT B pasmepe, HEOOXOIMMOM JUIS OTPasKCHUS
pacxoaHoit onepanuu o Cuety KapTsl B mosHOM o0beMe.

5.3. JaToii BbIauM KpeauTa sBIseTCs AaTta oTpaxeHus onepauuu no Cuery KapTsl.

5.4. [Ipouentsl HauucasAOTCA HA cyMMYy OCHOBHOTO J0JITa € JaThl OTpakeHus onepanuu no Cuery Kaptsl
(He BKIIIOYAs ATy JIaTy) 10 JIATHI TIOTalIeHUs 3a10JDKEHHOCTH (BKIIOYHUTENBHO). [Ipy ncunciieHnn mporeHToB 3a
IMOJIB30BAHUE KPECAUTHBIMHA CPECACTBAMU B paACUCT NIPUHUMACTCA @aKTqucxoe KOJIMYCCTBO KaJICHAAPHBIX HHCﬁ B
IUTaTESKHOM TIEPHUOJE, B TOAY — ACHCTBUTEIBHOE YHCIO KaJCHIAPHBIX AHEH. B ciydae HEcBOEBPEMEHHOTrO
noramennus OOs3aTeNbHOrO IJaTreXxa Ha CyMMY HEOIUIaYeHHOro B Cpok OCHOBHOrO J0JIra HaudMCIISIOTCS
MPOIEHTHI, TpeaycMoTpeHHble Tapudamu baHka 3a HecBoeBpeMeHHOe moranieHue oBepapadra mo Cuery
Kaprtsr1.

5.5. Kmment ocymectBisier monHoe moramenne OOs3aTenbHOTO IDIaTeXa, PACCUYMTAHHOTO Ha JaTy
TIOTAIIEHHUS 33JI0JDKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleHaJapHbIX qHei ¢ natel OTyera.

5.6. Exxemecsiuno n0 Hactymnenus [latel mnatexa Kiment o6s3an momomauth Cuer KapTel Ha cymMmy
OO6s13aTenpHOTO IJIaTeXa JUIl IoraieHus 3agobkeHHocTd. Jaty u cioco6 nononHenust Cuera Kaprer Kiment
ompenenseT camocToaTenbHo. [loramenue 3agomkenHocty o Kapre nponsBoautces myteM nomnoigHeHus Cyera
Kaptel cmocobamu, yka3zaHHBIMU B M. 5.7 YCIIOBHI, C Y4€TOM CIIEAYIOIIUX CPOKOB 3aUUCICHHS JICHEKHBIX
cpencTs Ha Cuer:

- Mpy TPOBEACHUWW omeparuu monoinHerns Cyera ¢ wucmoms3oBaHMeM KapTtel — He mo3qHEE
ciemyromiero pabovero IHS ¢ AaThl IPOBEICHUS OTIEPaIlnU;

- pu 6e3HATMYHOM Tepeunciennn Ha CueT (0e3 ucnonp3oBanus KapTel) — He TO3IHEE CIIEIYIOIIErO
pabodero qHS OT AThI OCTYIICHHUS CPEJICTB HAa KOPPECTIOHIEHTCK M cueT baHka.

5.7. [loramenne 3amomkenHoctu mo Kapre mpomsBoautcs myteM mnomonHeHus: Cuera Kapter ogauM u3
CIIEYIOIINX CITOCOO0B C YYETOM MOpsIKa, ycTaHOBIeHHOTO B [lamsTke [lepxkaTens:

5.7.1. myrem npoBeneHus onepanun «epeson ¢ Kaprel Ha Kapty»:
- yepe3 YcTpoiicTBa camoobcmyxuBanus banka;

- C MCIIOJIb30BaHUEM Y ClTyTH «MOOHIIbHBIN OaHKY;

- ¢ ucnoab3oBanueM Cucremsl «Coepbank OHnaiiny;

- yepes omneparMoHHO-KaccoBoro pabotHuka B mr00oM [loapasnenenun banka;

12 g cinyuae noamucanus Kimentom WHIMBHIyadbHBIX YCIOBHH BBITyCKAa M OOCTYXXHBaHUS Je0CTOBOW KapThl C
oBepapadpTom [TAO COepOaHk, a Takke B Cllydac BO3HUKHOBCHHUS CBEPXJIUMHTHOW 3aJI0JDKCHHOCTH MO KapTaM B
cooTBeTcTBUH ¢ 11.4.13 YcnoBuid.
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5.7.2. HaNMYHBIMH JICHS)KHBIMU CPEJICTBAMH C UCIIOIb30BaHKeM KapTel/pekBu3ntoB KapTer:

- yepe3 YcTpoiicTBa camoobceayxuBaHus banka ¢ MOTysieM prueMa HaJTHYHBIX JICHE)KHBIX CPEIICTB;
- Yepe3 onepalmoHHO-KaccoBOro paboTHHKa B moboM [loapasnenenun banka;

5.7.3. GankoBckuM nepeBoaoM Ha Cuer KapThl.

5.8. JlaToit morameHus 3a0/KEHHOCTH IO KPEANTY SIBIIAETCA AaTa 3aduciieHus cpeacts Ha Cuet Kaprtsl.
Jenexunsle cpencta, mnoctynatoue Ha Cuer KapTel B cuer morameHus 3aaomkeHHocTd Kiwmenra,
HaIpaBJIAIOTCS BHE 3aBUCHUMOCTM OT HA3HAUEHMs IUIATEXa, YKA3aHHOTO B IUIATE)KHOM JOKYMEHTE, B
CIeyIOLIEN OYepEeTHOCTH:

- Ha YIJIaTy MPOCPOYEHHBIX MPOLIEHTOB;
- Ha yIUIaTy MPOCPOYEHHOM cCyMMbI OCHOBHOTO JI0JITa;

- Ha yIUIaTy CPOYHBIX IPOLICHTOB 32 MOJIb30BAHNE KPEIUTOM;
- Ha yraty cymMmmMbl OCHOBHOTO JI0JITa;

- Ha BO3MELICHUE CYACOHBIX M HMHBIX pacxoloB baHka Mo MpuUHYyAUTENLHOMY B3bICKaHHIO OOriei
3a/10/KEHHOCTH.

5.9.  KimeHT 00s3aH JOCPOYHO MOTacuTh MO TpeOoBaHHMIO baHka ocraBiiytocs cymmy OCHOBHOIO J0Jjra
BMECTE C MPHUYUTAIONIMMHUCS MPOIEHTAMH 3a IOJb30BaHME KPEAWTOM, YKAa3aHHYI0 B COOTBETCTBYIONIEM
MHUCHMEHHOM YBEJIOMJICHUH, HAIMPABICHHOM IMOCPEJCTBOM IOYTOBOW CBS3H IO aIpeCy PErHCTPalliu/aapecy
(baKTUYECKOro TMPOXKUBAHUS, yKa3aHHOMy KimeHToOM B 3asgBICHHH, B Cjydac HEHCIIOJIHEHHS WU
HeHaexaniero ucrnonHenus Knuenrom JJorosopa.

5.10. Ecnm mHOe He mpeaycMoTpeHo MHIWBUIYaTbHBIMH YCIOBUSMH BBITyCKa W OOCITYXUBaHHS 1eOETOBON
kaptel ¢ oBepapadprom ITAO CoOepbank, odmeH wuHpOpMmammedr Mexnmy Kmmenrom u baHkom Moxer
OCYIIECTBIISTHCS JIOOBIM M3 CIEAYIOMIUX CIIOCOOOB: MOCPEACTBOM Tele(OHHOH, (haKCUMUIBHOM, MOYTOBOU
CBsI3M, mocpeacTBoM juuHOi siBku Kimenta B [lompasmenenue banka, a Takke MOCPEICTBOM Y HalCHHBIX
KaHaJIOB 00CITy>KMBaHUsI, UCTIONIBb3yeMbIX baHkoM.

B cnyuae obOmena wundopmaimeii Mexay bankoM u KiuMeHTOM TMOCPEICTBOM IIOYTOBOW CBS3M TaKas
nHpOpMaLus 10/bKHA OBITh HAlpaBJeHA IO aapecy perucrpaunuu/agpecy GakTHIECKOro MPOXKUBAHUS CTOPOH,
yKazaHHOMY (-bIM) B Jlorosope.

YBenomiieHne/cooliieHne OyAeT CUNTAThCS HANPABICHHBIM HAJJISKAIIUM 00pa3oM, €CIM OHO JIOCTABIICHO T10
azpecy perucrpaunu/agpecy GakTHIECKOro MPoKUBaHU CTOPOH, yKazaHHOMY (-bIM) B Jlorosope.

bank moxet HanpaBiaTe Kiimenty nnpopmannio nocpeacTBoM 3IeKTPOHHOM mouTsl, SMS-cooOmenuit u Push-
YBEIOMIICHHH.

5.11. bask uMeeT NpaBo OrpaHUYMBATDH NIEpEUEHb ONepalri, COBEpIIaeMbIX 3a cueT Jlumura oBepapadTa.

5.12. Kiwment oTBeyaeT IO CBOMM o00s3aTeibcTBaM T1epen baHKOM BceM CBOMM HWMYIIECTBOM (32
HCKIIFOYCHUEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOXKET OBITH OOpaIieHO B3BICKAHWE) B
npeaenax OOMel 3a0KEHHOCTH U PACXO0I0B, CBSI3aHHBIX C €€ MPUHYAUTEILHBIM B3bICKAHUEM.

5.13. Ilpu Bo3uukHOBeHHu y Jepxatens KapTel HamoroodiaraeMoro g0xoaa B BUJE IKOHOMHH Ha pacxojax
o Bo3Bpary OOIIel 3a10JDKEHHOCTH B CBSI3W C HEHAIJICSKAIIUM HCIIOIHEHUEM 00s3aTeNIbCTB 1Mo J{oroBopy OH
TTOJICKUT OOJIOKEHUIO HAJIOTOM Ha JOXOABI (YM3WMYECKUX JIHI] B IMOPSAKE, YCTAHOBICHHOM JIEUCTBYIOIIUM
HaJIOTOBEIM 3aKOHOJATeNLCTBOM Poccuiickoit denepanuu. bank 00s3aH MCUUCINTD, yIEPKATh U YIUIATUTH B
OIO/DKET CyMMY HalloTa Ha JIOXOJbI (PU3UYECKHUX JIUI], UCYUCICHHYIO C 1I0X0/a, nmony4eHHoro Kimentom. [lpu
HEBO3MOXKHOCTH B TEUECHHE HAJIOTOBOTO IEPHOJIa YAEP)KaTh HCUUCICHHYIO CyMMy Hasiora baHk 00s3aH B CPOK,
YCTaHOBJICHHBIM JICWCTBYIOIIMM HAJOTOBBIM 3aKOHOJATEILCTBOM, IHCHMEHHO cooOmmTh KimeHty w
HaJIOTOBOMY OpraHy IO MECTY CBOET0 yueTa 0 HEBO3MOXKHOCTHU yAepkKaTh HAJIOT, 0 CyMMaX JI0X0Ja, C KOTOPOTo
HE yJIepKaH HaJIOT, U CyMME Heyaep)kKaHHOro Hajora. KitmeHT 00s3aH B CPOKH, YCTAHOBJICHHBIE JCHCTBYIOIIMM
HAaJIOTOBBIM 3aKOHOATEILCTBOM, CAMOCTOSTEIHHO MPEAOCTABUTh B HAIOT'OBBIM OPraH IO MECTY CBOETO ydeTa
(>KHUTENBCTBA) HAJIOTOBYIO JICKJIAPAIIMIO O TIOIYYSHHOM J0XOJIC M YIUIATUTh HAJIOT Ha JTIOXOJbI (PU3NICCKUX JIHII,
pacCUUTaHHBINA C CYMM MOJIYYEHHOTO 10X0/a.

5.14. Ilpm HEWUCIIOJIHCHWMHM WJIM HEHAIJIS)KAIEeM WCIOTHEeHHH KimeHToM 00s3aTenbCTB 10 OTUIaTe
00s13aTebHBIX TUTaTeXe W Hammuuu [IpocpoueHHO# 3amomkenHoctn mo Kapre bank umeer mpaBo 0e3
yBenpomiienus Knuenra:
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- [OpYYaTh TPETHUM JHMLIAM Ha OCHOBAaHMHU areHTCKUX WJIM MHBIX JIOrOBOPOB, 3aKJIIOYEHHBIX baHkoM
TPETBUMH JIMIIAMH, OCYIIECTBJIATH JIEHCTBUs, HaAINpaBJIEHHbIE Ha TorameHue Jlepskarenem
[IpocpodenHoii 3anomxennocTu mo Kapre;

- MIPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHH C YCJIOBHUSMH areHTCKUX WJIM HHBIX JOTOBOPOB
nH(pOPMAIUI0 U JIOKYMEHTHI, TOJTBEpXkaaronue npaBa banka mo JloroBopy, B TOM YuCIE O
npegocraBieHHoM Knuenty numute kpenuta mo Kapre, pasmepe 3amomxeHHoctd Kinenrta mo
Kapre, ycnoBusix [loroBopa, a Taxxe mHpOpManuio o KimeHTe, B TOM YHCIE COAEPXKAIIYIO €ro
MepCOHATBHBIE JaHHEIE.

6. HH®OPMUPOBAHHE Ob ONEPALUAX, COBEPIIEHHBIX ITO CYETY

6.1. HNudopmupoBanne Kiamenra o0 omepaliisx, COBEpPIICHHBIX ¢ UCIOJIb30BaHNEM KapThl, MPOM3BOAUTCS
myreM mnpenocTtaBieHuss bankom Kimenty Ortuera B Ilompasmenenmn mo wmecty BemeHust Cuera.
JlomonHuTenbHO WMHGOPMUPOBAHUE O COBEPUICHHBIX OIEpalMiIX OCYIISCTBIsCTCS baHkoM B TOpsike,
ykazanHoM KiineHToMm B 3asBiIeHUH:

- nyTeMm HanpaiieHua OTyeTa Ha yKa3aHHbIA KIIMEeHTOM 37IEKTpOHHBIN aapec;
- mytem nonydenus: Oruera B Cucreme «Coepoank OHaiiny.

6.2. Bank ocymectBisier ortnpaBky SMS-cooOmieHus/Push-yBegomiienust mo KaxaoW COBEPIICHHOW
oreparyn Juia KITMeHToB, KOTOphIE MOAKITIOYEHBI K TIOJTHOMY MakeTy Y ciryru « MoOUIbHBIN OaHK.

6.3. Kiuent o0s3yeTcst mpeanpuHIMATh BCE OT HETO 3aBUCSIIEE B IENAX MONydeHHS WHGOpMAIu o0
orepanusx, HamnpasiseMmoil bankom B cooTBercTBHM ¢ M.I. 6.1 u 6.2 YcioBuil, u cornamaercs ¢ TeM, 4TO
yKa3zaHHas uH(popManus B TI000M CIydae CUMTACTCS IONYyYCHHOM UM B HauboJiee paHHUI MO0 BPEMEHH CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- C patel nomyuenusa Kimmenrom Otdera, HO HE MO3/IHEE 7-TO KalleHJAapHOTo THS ¢ AaThl OTUeTa;

- c narel momydyenusi Kimenrom SMS-coobmenus/Push-yBenomnenns banka, Ho He mo3mHee 3-x
4acoB C MOMEHTa oTnpaBku SMS-coobmenus/Push-yBenomnenns bankom (1o JgaHHBIM
nH(MOPMAITMOHHOM cucTeMbl banka).

6.4. Kimuent moxer obpatutbes B [logpasmenenue banka mo mecty BeaeHust Cuera aiiss M3MEHEHUS
cnocoba npenocrasienns OTdeTa B TeUEHHE CpoKa neicTBUS KapThl.

6.5. bank He HeceT OTBETCTBEHHOCTH 32 MCKakeHHe OTdeTa WM HeCAaHKIIMOHUPOBAHHBIA JTOCTYN K HEMY
pu niepeaade mo cetu HTepHeT Ha yKa3aHHBIN KIIMEeHTOM 3JIEKTPOHHBIN aIpec, a TakKe 3a HECBOCBPEMEHHOE
nonyderne Knuentom Otdera. B cimydae memomyuenust Otuera, HampasieHHoOro no cetu Mutepuer, Knment
noinkeH oopatutbes B bank. Eciin KimenT ykmonsiercst ot nonyuenus Otdera, bank canraet, uto KimeHT ObL1
HaJJIe)KaIMM 00pa3om npouH(GOpMUPOBaH 00 onepanusax mno Cuery.

6.6. OO0s3anHOCT, banka mo wuHpOpMupoBaHuto KimeHTa O COBEPIICHHBIX ONEpaIUsIX CUYUTACTCS
WICTIOTHEHHOH TPY HATPaBJICHUN YBEIOMIIEHUS O COBEPIICHHBIX OTEPAIHSIX B COOTBETCTBUU C 11.6.1 w/mm 11.6.2
VcaoBuii cortacoBaHHbM ¢ KitneHTOM criocooom.

6.7. Knuent BripaBe oOpatuthest B bank i nomyuenns Otdera 3a 10001 epHo BpeMeHH, HO He Oolee
4yeM 3a nocieanue 12 mecsues.

6.8. Kiment nmeeT npaBo monats B baHk mucbMeHHOE OOpallleHue 10 CIIOPHOH omnepanuu (IIPETeH3HI0) B
teuenue 30 xajneHmapHBIX MHEH ¢ mathl OTdera MO0 B Teuenwe 60 KaJIeHIAPHBIX JHEH C JaThl COBEPIICHIS
onepauuu. Henonyuenue bankoM ot KnneHnra npeTreH3uu B yKa3aHHBIM CPOK O3HaudaeT coryacue KimeHra c
OTepalUsIMH.

6.9. Bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTh TO orepaiuu ¢ Kapto#, ocriopennoit Kimenrom, B
ciyyae ecni KnmeHt He yBemomun baHKk O HECaHKIIMOHMPOBAHHON MM OIEpalid B CPOKH, YCTAHOBIICHHBIC
n.3.15 Ycnosuid.

6.10. bank paccmarpuBaeT 3asBJIEHHE O CIIOPHOM omnepaiuy, a Takke nHpopmupyet Kimenra o pesynbrarax
paccMOTpeHus 3asBieHus no Ttpebopanuto Kimenra B TeueHue 30 KaJleHIApHBIX AHEH CO IHS IOJTy4EHHS
3adBJICHUA, a Takke B TedeHue 60 KaJleHJapHBIX AHEH cO AHS MOJIYYEHUS 3asBJICHUS NPH HCIOJIb30BAHUU
Kapts! ans tpancrpanuusoro [lepeBoga 1€HEKHBIX CPEACTB.
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6.11. Bo3MelieHHe JICHEKHBIX CPEICTB IO CIIOPHBIM OIEPAIMSIM OCYIIECTBIsieTCss baHKOM M0 pe3ynbTaTtam
paccMoTpenus npereH3uu Kiuenra.

7. OI'PAHHUYEHHUA U OCOBEHHOCTH BBIIIYCKA MU OBCIHYXHUBAHHUA OTAEJbHbIX
BHUJIOB KAPTOYHBIX TPOAYKTOB IIAO CBEPBAHK

7.1. Kapra Coep6ank-Maestro «Momentum»/Coepdank-Visa Electron «Momentum»

7.1.1. Kapra He nmepcoHanM3UpyeTcs (Ha Hee He HAHOCHUTCS MH(popMauus 00 UMeHH U paMminu Jlepxarens
Kaprtsrn).

7.1.2. Kapra npuHUMaeTcss K OOCITYy)KMBAHHIO B TOPTOBBIX M CEPBHUCHBIX TOYKAaX, 00O3HAYEHHBIX TOPTOBOM
mapkoii MAESTRO/VISA kak Ha Tepputopun Poccuiickoit deneparyu, Tak 1 3a pyoeKoM.

7.1.3. Belgaua/mpueM HaJIM4YHBIX JACHEXKHBIX cpeactB ¢ wucnoias3oBanueM Kapr CBEPBAHK-Maestro
«Momentumy TPOM3BOAUTCS HCKITIOYUTENFHO B IMYHKTaX BBIAAYM HAJMYHBIX JIEHEXKHBIX cpeAcTB baHka u
O0ankomatax banka B BairoTe Poccuiickoii denepanuu.

BI)II[a‘-Ia/HpI/ICM HaJIMYHBIX OCHCKHBIX CPCACTB B IMTYHKTAaX BbIJaYW HAJIMYHBIX U 6aHKOMaTaX CTOPOHHUX 6aHKOB
HE IPeyCMOTpPEHA.

7.2.  Kapra Coepdank — Maestro «CounaabHas»

7.2.1. Kapra mpuHuUMaeTcsi K OOCITYy)KMBAaHHIO B TOPTrOBBIX M CEPBUCHBIX TOYKaX, 0003HAUYCHHBIX TOPrOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit @enepanuu, Tak U 3a pyoexoM.

Brinaua HaTMYHBIX BO3MOXKHA:

- B 6ankomarax [TAO Coepbank u nouepuux 6ankos [IAO CoepbaHk;
- B monpazaeneHusx [IAO Coepbanka.

[TpueM HaMMYHBIX IPETYCMOTPEH:

- B ycTpoiicTBax camooociyxuBanus [IAO Coepbask;

- B nojpaszaeneHusx [IAO CoepOaHk.

7.2.2. KimeHT IOJKEH mepenarh peKBU3UTHI OTKpbIToro Cuera KapThel B OpraHu3aunuio, OCyIIECTBIISIONIYIO
BhIIIIaTy neHcun Kimenry.

7.2.3. bBank wumeer mpaBo cmnucaTth co CueTa W BO3BPATUTh OPraHy, OCYIIECTBISIOIMIEMY IECHCHOHHOE
obecrniedyeHne, CyMMBbl TICHCHUW, W3JUIIHE IIEPEUYNCICHHBIX ITI0CIE HACTYIUICHHS OOCTOSITEIhCTB, MOBIIEKIITHX
MpeKpamieHne BhITUIaThl ICHCHH.

7.3. Kapra Coepbank — Maestro «Ctyaenueckasny

7.3.1. Kapra npuHuUMaeTcss K 0OCITYy)KHBaHHIO B TOPrOBBIX M CEPBHUCHBIX TOYKaX, 0003HAUYEHHBIX TOPTOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit deneparinu, Tak 1 3a pyOexoM.

Boiaua HalW4HBIX JEHEXKHBIX cpeAcTB ¢ ucnoib3oBanrneM Kapt CBEPBAHK-MAESTRO «CryneHueckasn
MIPOU3BOAMTCS TONBKO B BantoTe Poccuiickoit denepanun.

7.4.  Kapra Visa «Ilogapu :ku3Hb»

7.4.1. Kiunent nopydaer baHky exeMecsYHO MPOU3BOAUTE pacyeT CyMMBI TOOPOBOJIBHBIX MOKEPTBOBAHUH B
nmone3y @®onma «llomapm xm3HB» B cooTBeTcTBUU C «llpaBmmamm pacueta JOOPOBOJIBHBIX JIE€HEKHBIX
noxkepTBoBaHuil B mosib3y Ponpa «llogapu xu3Hbp» co cueroB kapt [IAO Coepbank Visa «llogapu Ku3Hb»»,
pasmemaeMbiMu  bankom B [lompasnenenusx banmka w/mnm nHa OdunuansHoMm caiite banka, crnmcanne
paccunTaHHON CyMMBI JICHEXKHBIX cpelcTB co cueta Kapthl Visa «[lomapu >Ku3HBb», BBIMTYNICHHOW Ha HUMS
Hepxartens, u NMepevuCIieHNe CIIMCAaHHOW CYMMBI B KauecTBE OJaroTBOPHUTEIHHOTO IMOXKEPTBOBAHHUS Ha CUET
®onna «Ilogapu KU3HbY.

7.4.2. KiueHT cornairaercs ¢ TeM, uTo baHk BpaBe BHOCUTH M3MeHeHHs B «[IpaBuiia pacuera 100pOBOJIBHBIX
JIEHEKHBIX MTOKepTBOBAaHUHU B 1oyIb3y DoHma «llomapu xu3Hb» co cueToB Kapt [TAO Coepbank Visa «llomapu
KU3HB»» C MPEIBAPUTEIHLHBIM YBEAOMIICHHEM He MeHee YeM 3a 30 KayieHAapHbIX AHeH B OTUeTe, /WM myTeM
pasMenienus napopmaruu 06 namMenenusx B [lonpasnenenusx banka, w/mmu OdunnanbHeIi caidT banka.

7.5.  Kapra IIPO100 «CTangapT»
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7.5.1. Kapra npuauMaeTcs K 00CITyKUBaHHIO TOJIBKO Ha Tepputopuu Poccuiickoit Denepanun.
7.5.2. Kapra MOXeT BBITYCKaThCs MIEPCOHATN3UPOBAHHON JINOO HETIEPCOHATH3UPOBAHHOM.

75.3. [epxarens KapThl TpyM HaJIMYMKM TEXHUYECKOW BO3MOXKHOCTH HMEET TPABO JIOTIOJIHHUTEIBHO K
MPUMEHEHUIO0 B KadecTBe AHaiora cobcrBeHHopyuHoW mommucu [IMHa ycraHOBHTP W HMCHONB30BATH MPH
npoBeaeHun oneparuii o Kapre buomerpuueckuit meron ayrentudukanuu Jepxxarens Kaptel (Ha OCHOBaHUH
oTIIeYaTKa majblia).

7.5.4. Omepammun mo Kaprte mpoBomsaTcs ¢ oOs3arensHbIM BBojgoMm IIMHa wiom ¢ wcmonbp3oBaHHEM
buomerpudeckoro merona ayrentudukanuu [lepxkarens Kaprtel. buomerpudeckuii MeTos ayTeHTH(HUKAIIH
Hepxarenss KapTel MOXET NPUMEHSTBCS TOJIBKO B YCTPOWCTBAX, OOOPY/TOBAaHHBIX OHOMETPUYCCKHM
CUHTHIBATEIIEM.

7.5.5. Jepxarens KapTel mpu HaIWduu TeXHWYECKOH Bo3MoOKHOCTH B llompasgenennn banka win depes
VYerpolictBa camoobciykuBaHusi baHka MoKeT ycTaHOBHTh Mo Kapre JMMHUT Ha MpoBeIeHHE Omepanuil B
ABTOHOMHOM pexuMe (IpeaaBTOpH30BaHHBIN KiMeHToOM TUMHT) B Tpeaenax OrpaHUuYeHHS, ONPEesIEHHOTO
bankom. J[laHHBIE nUMHT ucHONB3yeTcs (pacxomyercs) TMpH TpoBeneHuwW omepamuii mo Kapre c
KCIOJIb30BaHUEM MHUKPOIIPOIIECCOPa B aBTOHOMHOM pekuMe (0e3 oOparieHust K 0a3e JaHHBIX 0aHKa-dMHUTCHTA)
Ha MPEINPUSTHIX TOPTOBIN/YCIyT. JIMMUT aBTOMaTHYECKH BO30OOHOBIISIETCS IO MEPE PACXOI0BAHUSI.

CymmMa, ycrtaHoBieHHas nmo Kapre mis mpoBeneHust omepanuil B aBTOHOMHOM pEXHME, HEJOCTYyIHa Ul
MPOBEACHMUS CleAyIoMX onepauuii mo Kapre:

- ornepanun o Kapre ¢ ncnonb30BaHEM MarHUTHOH TTOJIOCHI,
- oreparyu 4yepe3 MoOWIbHBIA OaHK;
- omeparnyn yepe3 Crucremy «Coepdbank OHIaiHy;

- onepanuu crucanusi co Cuera KapTsl Ha OCHOBAaHUU MOPYUYEHHUS HA MEPUOAMUECKOE MEPEUHCICHIE
JeHexxHBIX cpenacTB co Cuera KapTsr,

- nHpOpMaLMOHHBIE omnepauuu (3ampoc uHpopMmamuu o Pacxomnom nmmure mo Kapre uyepes
Konraxrhsrit Llentp banka, ycrpoiicTBa caM000CTy KUBaHHS );

- WHBIE oniepanuy 0e3 npeabssieHus KapTor.

Hepxatens KapTel MOXKET M3MEHHUThH JIMMHUT Ha MPOBEACHHE ONlepaluii B aBTOHOMHOM pEXHMME B Ipeleliax
OrpaHHuYEHHs, ONpelesieHHOro baHkoM, a Takke B npeaenax Pacxonmnoro jumura mo Kapre npu Hammuuu
TEeXHHYECKOM BO3MOKHOCTH B [lompasmenenun Banka wmnm uepe3 YcrpoiictBa camooOcuyxuBanusi banka.
CymMma, Ha KOTOPYIO MPOM3BEACHO YMEHBIICHUE JMMHTA HA MPOBEJCHUE ONEpalil B aBTOHOMHOM PEXHME,
CTaHOBHTCS IOCTYITHOH JIJIs IPOBEIEHHS B TOM YHUCIIE YKa3aHHBIX paHee B IaHHOM ITyHKTE OIEPALHH.

B ciyuae yrparsr Kaptsl, Jlep)karens HeceT OTBETCTBEHHOCTS 110 onepanusM ¢ KapToii, COBepIIeHHBIM 3a CYET
CYMM JIMMHTA Ha NPOBEACHHE ONepanuii B aBTOHOMHOM pEXHME, HE3aBUCHUMO OT (akTa WHPOPMHUPOBAHMS
Bbanka 06 yrparte KapTsr.

7.5.6. HWudbopmanms o cpoke aevicteust Kaptel Ha Kapty MoxkeT He HaHOCHTBCs. B aToM citydae nHdopMmarmio
o cpoke neiicteust Kapter Jepxarens KapTel MOXKeET MOMydUTh Yepe3 Y CTpoicTBa caMoo0CTy:)KuBanus baHka.

7.6. Kapra [1IPO100 «CounajabHas»

7.6.1. Ilo Kapte I[TPO100 «CoumansHasy» AeHCTBYIOT OrpaHHUYEHUS U 0COOCHHOCTH, ompeaeicHHbIe 1t Kapt
I[TPO100 «CtarmapT», a TaKKe TOMOJHUATEIHHO YKA3aHHBIC B HACTOSIIEM pa3Jieiie.

7.6.2. Omnepanun o Kapre ocymiecTBisaorcst TOJBKO B Bamote Poccutickoii ®enepaumn.

7.6.3. KimeHt nomkeH mnepeaars 3asBleHHE O NEPEUMCIICHHH MeHcHH u/mnu mocoduss Ha Cuer KapTel B
OpTaHU3aIIHI0, OCYIIECTRISTIONIYIO BBITUIATY TICHCUH W/WiK ocoous KineHTy.

7.6.4. Brimyck gononautensHbx Kapt xk Kapre [TPO100 «CounanbHas» He 0CyIECTBISIETCS.

7.6.5. Kapra [IPO100 «CoumanbHasi» BBIAAETCSI WIN TEPEBBIMYyCKAaeTCs JHIY, MOAaBLIeMYy 3asBICHHE Ha
HOJTy4eHne/TIepeBhITycK KapThl, BHE 3aBHCUMOCTH OT ero ¢uHaHCOBOTo mnoinoxkeHus. Ilepesbimyck Kapr mo
UCTEYEHUU CpOKa JEeHCTBUS OCYLIECTBISIETCS HE3aBUCUMO OT HAJIMYMA ONepauuil B TedeHue ToJa,
MIPeIIECTBYIOIETO NTEPEBBITYCKY KapTshl.
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Jlnis mepepiltycka KapThl mo mpudmHE W3MEHEHHWS IePCOHANBHBIX maHHBIX Jlepkarens Kapter, mu6o
HepabOTOCTIOCOOHOCTH OJHOTO M3 COIMANBHBIX MpIIoKeHUH BbaHk mMeeT mpaBo 3ampocuTh y Jepkarens
Kaptel mokyMeHT W3 mHOApa3felicHUs OpraHoB COIMAIbHOM 3alllUThl HACENCHUS B MOATBEPKICHUE
BO3MOKHOCTH TIepeBbITycka KapTsl 0 yKa3aHHBIM IPUYHHAM.

7.6.6. bank umeet npaBo uszbiMaTh Kapty [IPO100 «ConuanbHast» TOIBKO B Cllydyae MOTydeHUs: HHPOPMaIH
o ee yrpare Jepxkarenem KapTel 1160 B ciydae MOIIEHHUYECKUX omepauunii mo qanHoi Kapre.

7.6.7. Kapra IIPO100 CouuanpHas, BblgaBacMas B paMKaX OTHCIbHBIX IPOEKTOB, MOXET SBIATHCS
coOCTBEHHOCTHIO MapTHepa banka mo smuccun KapTsr.

7.7.  Kapra Visa Virtual, MasterCard Virtual*®

7.7.1. Kapra Visa Virtual, MasterCard Virtual ucrosb3yercst [uist OIJIaThl TOBAPOB U YCIYT B ceT MHTEpHET.
Kaprwr Visa Virtual, MasterCard Virtual He umeroT MaTepraibHOrO HOCHTES.

7.7.2. Tlpu Beimmycke Kapter Visa Virtual, MasterCard Virtual Kinuenty otkpeiBaetcs Cuer Kaptel B pyOisix
Poccuiickoii @enepauuu.

7.7.3. Bemyck Kmuenty Kapter Visa Virtual, MasterCard Virtual u otkpsitie Cuera Kaprter Visa Virtual,
MasterCard Virtual ocymiectnsiercst Ha ocHOBe 3asiBieHHs Ha noiyueHue Kaptol, opopminennoro Oneparopom
KonrakTHoro Ilentpa banka no pacnopspkennro Kinuenra.

[Tpu obpamennn B Konrakraeiii Llentp banka Unertndukanus n Ayrentudukanus Kinmerra ocymecTBiIseTcs
B mopszike, onpenenacHHoMm Jloroopom. Pacropsukenne Kinunenta wa Boimyck Kaprter Visa Virtual, MasterCard
Virtual u ortkpeite Cuera Kaprter Visa Virtual, MasterCard Virtual, mpotokon mposenenus KiueHTom
COOTBETCTBYIOIINX OTEpalii B aBTOMAaTH3WPOBAHHOW cHUCTeMe baHKa, HCMONb3yeMoW UIsi OOCITy>KWBaHUS
KinuenroB uepe3 Konrtaktueiii LlenTp banka, aynuo3anuck pa3roBOpoB OmeparopoB ¢ KimeHTOM SBISOTCA
JIOKYMEHTaMHM, TOJTBEPXIAOMUMHU BosieusbsapicHue Kiuenra o0 otkpeituu Cueta KapThl Visa Virtual,
MasterCard Virtual. VkasanHble DOKYMEHTHI MPEIOCTABIAIOTCS BaHKOM B KadecTBE MOATBEPIKIAIONINX
JOKYMEHTOB IIPU PACCMOTPEHUU CIIOPHBIX CUTYallUii, B TOM YHCIIE B CyJe€.

7.7.4. Kapra Visa Virtual, MasterCard Virtual seimyckaercs KimeHTy mpu COOMIOICHUH CIIEAYIOIIUX
YCIIOBUM:

- y Kinenta umeercs xotst Obl onqHa JeiicTByromas ocHoBHas JlebGetoBass OGankoBckas Kapra,
BBINYIICHHAs: B pamkax JloroBopa, pekBusuthl 3rToii Kaprel KireHT ucmonb3yer npu mepenade
pacniopspkenust Ha Beiyck Kaprer Visa Virtual, MasterCard Virtual u otkpeitue Cuera Kaprter Visa
Virtual, MasterCard Virtual;

- Kmenty mnoaximouena Ycmyra «MoOuiabHBIM OaHk» (HONHBIH WM 3KOHOM-TIAKET IO BBIOOPY
Knuenra);

- y Knuenta orcyrcrByer neiictByromas Kapra Visa Virtual wim MasterCard Virtual, Beimyiernas
Bbankom, cooTBeTcTBYOMIas 3aka3piBaeMoit Kiinenrom Kapre.

7.7.5. Jlist npoBeeHHs ONEpalyii omIaTel TOBApOB/yCiIyr B cetd MHTEepHET ¢ ucnonb3oBanueM Kapter Visa
Virtual, MasterCard Virtual reo6xomuma ciremyrorinast HH(GOpMAIWs:

- nndopmanms o Homepe Kaptel u cpoke neiictBus Kaprer Visa Virtual, MasterCard Virtual -
noctynna Knuenty uepes «CoepOank OHmaiiHy;

- uadopmarus o kome OesomacHoctn Kapter (CVC2/CVV2), wucmoias3yeMoM Ui TPOBEICHHS
omepanwii B cetu VMHTEpHET, - HanpasnseTcss Knuenty Ha HOMep MobunbHOTO Tenedona Kimenra,
MOJIKITFOUEHHOTO K Yciyre « MOOWITBHEIN O0aHKY;

- uHdopmanust o Hamucanun umenn u pamunuu Kimuenta mnst Kaprer Visa Virtual, MasterCard
Virtual — cooTBeTcTBYET HaMMCAHKUIO UMEHH U (paMiiui KineHTa B TATHHCKOM TPaHCKPHIIIIUH.

7.7.6. Cuer Kaptsr Visa Virtual, MasterCard Virtual otkpeiBaetcst He mo3Hee pabouero JIHs, CISIyIOMEero 3a
natoi nepenaun Kimmentom pacnopsxenus yepe3 Konraktasiil Llentp banka.

7.7.7. C wucnoms3zoBanneM Kapter Visa Virtual, MasterCard Virtual Bo3MOXKHO TIpoBeIcHHE CIEAYIOIINX
onepanuin:

13 . . . .
Beimyck kapr Visa Virtual, MasterCard Virtual ocyiecTsisiercst Ipy HATMYUH TEXHUYECKOH BO3MOXKHOCTH.
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- oTIepariy OTIaThl TOBAPOB U YCIYT B ceTH MHTEpHET;

- Oesnanmmunblii nepeBon co Cuera Kaprter Visa Virtual, MasterCard Virtual ma Cuer npyroit Kapter
atoro ke Knuenra uepes «Coepbank OHaiiny;

- omeparu  noronHeHUsT Cuera Kapter OesHammyabiM myTeM depe3 «COepbank OwnmaitH» u
yCcTpoiicTBa caMO00CTy KUBaHUSL.

7.7.8. Bwimyck nononuutenbHbix Kapt k Cuery Kaprter Visa Virtual, MasterCard Virtual ve npeaycmotpeH.

7.7.9. Bassienue Ha nepesbinyck Kapter Visa Virtual, MasterCard Virtual Kiuent nepenaer B bank uepes
Konraktasiii [lentp banka win uepes [loapazaenenune banka B npenenax necteusa Jorosopa.

7.7.10. 3akpeitue Cuera Kapter Visa Virtual, MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual
OCYIIIECTBIISIETCSI HAa OcHOBaHWMHM 3asBieHust Ha 3akpbiTe Cuera Kapter Visa Virtual, MasterCard Virtual u
Kaptor Visa Virtual, MasterCard Virtual, odpopmiennoro Omeparopom Konrtaktaoro Ilenrpa bamka mo
pacnopspkenuto KitieHra, mpu yCIOBHU OTCYTCTBHS ICHEKHBIX CPeICTB Ha 3akpbiBaeMoM Cuete KapTsl.

[Tpu obpamenun B Konraktaeiii Llentp banka Unentudukanus u Ayrearudukanms KireHTta ocymecTBiseTcs
B mopsiake, omnpeaeneHaoM JloroBopom. Pacmopsokenne Kinenrta na 3akpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual, mportoxon mnpoBenenus Kirentom
COOTBETCTBYIOIIMX OIEpaliii B aBTOMAaTU3MPOBAHHOM cucTeMe baHka, MCMONIb3yeMOW i OO0CTyKHUBaHUSI
KinenroB yepe3 Konrtaktheiil LlenTp banka, ayanosanuch pa3roBopoB omneparopoB ¢ KiueHTOM SIBISIFOTCS
JIOKYMEHTaMH, MOATBEPKIAOIINMU Bolien3bsiBieHne Kimenta o 3akpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. YkasanHble MOKYMEHTHI MPEIOCTABIAIOTCA BaHKOM B KauecTBE IMOATBEPIKIAIOIINX
JOKYMEHTOB P PACCMOTPEHUH CIIOPHBIX CUTYallWid, B TOM YHCJE B CyIE.

3akpeitre Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectBisiercst mo ucredernn 30 KajeHIapHBIX
JHe# ¢ natel nomyyeHus pacnopsbkenust Kimenra o 3akpeitun Cuera Kaprer Visa Virtual, MasterCard Virtual.

7.8. Kapra Visa Classic, MasterCard Standard ¢ uaanBuayaaibHbIM 1U3aiiHOM

7.8.1. Kapra ¢ uHAMBUAYyaNbHBIM AW3afHOM BBIITYCKAe€TCSl C HAHECEHHMEM Ha JIMLEBYIO CTOpOoHY Kaprel
n3o0paxeHus, BbioOpanHoro Kimentom.

7.8.2. Tlomaya 3asBneHust Ha BEITYCK KapThl ¢ MHIUBUIya bHBIM JU3AHOM OCYILECTBIsieTcsl uepe3 MHTepHeT
— caifr banka. KinueHT coOCTBEHHOPYYHO MOJANMHMCHIBaEeT 3asBieHHE Ha NojiydeHue KapTel mpu monydeHUu
usrotosineHHor Kaptel B [loapasnenenun banka.

7.8.3. KimeHT co3naet qu3aiiH JUIeBOM CTOPOHBI KapThl ¢ MHIMBUAYAIbHBIM JTU3AHHOM:
- BbIOpaB au3aitH KapTel n3 nmeromeiics B banke ranepeu nu3aifHoB;
- 3arpy3uB n300pakeHne, B TOM ducie (oTonzo0pakeHue, uMeroIieecs B pacropsokennn Kiuenra.

7.8.4. Tlpum Beimycke KapThl ¢ WHAWBUAYaTbHBIM TU3aHOM C HAaHECEHHEM Ha JIMIEBYIO cTopoHy Kaptsl
npenocrasieHHoro KnueHntom wu3oOpaxkenus, KinmeHT rapaHTHpyeT, YTO HMMEeT NpaBO IMOJIb30BaHHUA U
pacnopsbKeHus] JaHHBIM M300pakeHHeM, B TOM YHCJe, IPaBO Ha MperocTaBieHue ero baHKy A pa3MenieHus
Ha Kaprte ¢ mHIuBHIyadbHBIM JU3aiHOM, M YTO TAaKOE€ HCIOJIb30BaHHE M300pa)KeHHs HE HapyllaeT NpaB H
3aKOHHBIX HMHTEPECOB TPETHUX JIMI[, B TOM YHCJIE IpaBa YacTHOH COOCTBEHHOCTH, HENMPUKOCHOBEHHOCTH
YaCTHOM KM3HM, UCKIIIOYMTENIBHBIX (MMYLIECTBEHHBIX) MpaB, a TAKXKE JIMYHBIX HEHMMYIIECTBEHHBIX M HMHBIX
pas.

7.8.5. KimeHT 00513aH yBEIOMUTD JIFOJICH, 3alleYaTICHHBIX HAa H300pa)KeHUH, O TOM, YTO ITaHHOE M300paKeHHE
OyJZeT MCIOJb30BaHO I pa3MeleHus Ha Kapre ¢ MHAMBUAYaIbHBIM JU3aHHOM, M MOJYYUTh MX COTJIACHE Ha
Tako€ WHCMOJIb30BaHUWE. DBaHK HMeEeT NIpaBO 3ampOCUTh JOKA3aTelIbCTBO MOATBEPXKICHUS COIJIACUs JIHII,
YKa3aHHBIX HA N300paXEHUH WIIN TTOATBEPKICHUE TIPpaBa UCITOIH30BaHUS N300paxeHus KimenTom.

7.8.6. 3ampeleHo MCIOJIb30BATh 3alIUIICHHBIC aBTOPCKUMH IIPpaBaMy MaTepuajibl (B TOM YHMCIIE, MOJIyUYCHHBIC
13 JTFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHUKOB, BKIIFOUYAsi HHTEPHET).

7.8.7. 3anmperieHO MCIOJIB30BaTh AJs pasMelieHns Ha Kaprax ¢ MHAMBHIYaIbHBIM AM3aHOM H300pa)KeHUS,
coJieprKaliue:

- TeneoHHbIe HOMEPa, MUQPHI, TEKCThI, OYKBBI, ajipeca (B TOM YHUCIIe dIEKTPOHHBIE), HHTEPHET-CANTHI
Ha JIFOOBIX S3bIKaX, JIIOOBIX CHCTEM UCUUCIICHUS;
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- Meaalii, MOHEThI, ACHCKHBIC 3HAKHU, MAapKHU, KYITIOPhI, B T.4. CTAPUHHBIC 1 HCynOTpC6H§ICMBIC;

- MOJIUTUYECKNE, PETUTHO3HBIC, KYJIbTOBBIC JIO3YHI'M W CHUMBOJIBL, (1ard, repObl W MHBIE CHMBOJIBI
BJIACTH, C OTPAaHMYCHHSMHU — (OPMY JIOOBIX POJOB BOMCK (B TOM 4HMCIE M300pakeHUs JtoAed B

dopwme);

- Marepualibl, HUMCIOLINC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOLII/IaJ'IBHBIM/3aHpeHICHHI)IM rpyimmam,
MCHBIIMHCTBAM, COOBITHAM U MCPONPUATUAM

- MaTepuanbl U CHUMBOJIBI AHTUKYJIbTYPHOWU, AHTHUPEIUTHO3HOW, aHTUCOLUAIBHOM, pacoBOM U
TUCKPUMHUHHUPYIOIIEH HaNPaBIeHHOCTH;

- JO0BIC MaTepHAIIbI ¥ N300PaKEHUS CEKCYAITBHOTO XapaKTepa;

- ¢dotorpadmm WM W300pakeHHs MMyOJIMYHBIX JFONEH, HANpuUMep, W3BECTHBIX MY3BIKaHTOB,
mycareNned, CIOPTCMEHOB, BEIYNIMX W Jp., BBIMBIIUICHHBIX  IepcoHaxed  (repoeB
MYJIbTUIUIMKAIMOHHBIX (PUIIBMOB U T.I1.);

- KaJpbl U3 KI/IHO(i)I/IJ'II)MOB, MYHBT(I)I/IJ'II)MOB, HUIITIOCTPALM K KHUT'aM;

- peKJIaMHBIE MaTepHallbl, TOBapHBIC 3HAKW M 3HAKH OOCIY)XMBaHUS, aOOpeBHATypBl, CUMBOJIBI U
HanMCHOBAaHUA KOMHaHHﬁ, a TAaKXKC MNPOAYKIUIO 3apCrUCTPUPOBAHHLIX TOBAPHLIX 3HAKOB W 3HAKOB
O6CHy)KI/IBaHI/I$I (BKHIO‘-IZUI aBTOMO6I/IJ'II/I U HUHYIO TEXHUKY C TOBApPHBIMHM 3HAKaMU W 3HAKaMH
00CITyKUBaHWUS);

- n300pakeHne dejoBeka (BKIodas n3oOpaxkenne Jlepkarems Kaptel), koTopoe mompasymeBaeT
WCTIONb30BaHue 1 ueneid Mnentudukanmu;

- M300paKeHUS Tmoei B SKUTTMPOBKE/CTICIIOIEK IS c y3HaBaeMBbIMH/YUTAEMBIMH
OpeHaMu/TOBapHBIMHA 3HAaKaMH/3HAKaMH OOCTYXUBaHHS, W300paKEHUS aBTOMOOWIEW W WHOM
TEXHUKH C y3HABaEMBIMHU OpeH/IaMUi/TOBApHBIMHU 3HAKAMHU/3HAKAMH OOCITYKUBAHNS;

- T00bIe N300paKEHHST ATKOTOJIFHON M CIUPTOCOepKalield MpoyKInu (BKITIO4ast OyTBUIKH, (YKepbl
U MHYI0 aTpuOYTHKY NHTEWHBIX 3aBEACHHI), a Tak)Ke TOHU3MPYIOIINX HAIUTKOB, CHTapeT, CHrap,
TpyOOK, KapT, pyJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3ATOPOB, IPOYEH aTpUOYTHKHU a3apTHBIX UIP;

- I/I306pa)KeHI/IH, CBA3aHHBIC WJIN aCCOLIMMPOBAHHBIC C U3TOTOBJIICHUEM U YHOTpe6HeHI/IeM HapKOTHUKOB;

- n300paKeHUs1 OPY>KUsl 1 BOGHHON TEXHHKHU: IMHCTOJIETOB, aBTOMATOB, TAHKOB, BOGHHBIX CaMOJICTOB,
Kopaliei, paker u T.IL.;

- H300paKEHNs, KOTOPbIE MOTYT IOBJIEYh MPOOIEMBI MPH 00CTYXKMBaHWU KapThl Ha MpeampUATHIX
TOPTOBJIN/YCITYT;

- WHBIE M300paXEeHUs,, TpHU3HAHHBbIE baHKOM W/HWIM MEXIyHapOAHOM IJIaTeXKHOM cucTeMon
HEOIMyCTUMBIMHU K pa3menieHuto Ha Kapre.

7.8.8. B cnywae HapylieHHs BBHIIIEH3IOKEHHBIX TpeOoBaHWil, baHKk mMeeT mpaBo oTka3ath KimeHty B
BhImycke KapTbl ¥ monpocuTh 3aMEHUTh N300pakeHHe.

7.8.9. WMzobOpaxenne Ha Kapre ¢ MHIMBUIYaJbHBIM AU3aHOM MOXXET MMETh HE3HAUWTEIbHBIE OTIUYUS OT
M300pakKeHUd Ha JKpaHe MOHHTOpA, BBHJy OCOOEHHOCTEH HACTPOMKH IBETOIEpenadyd (KaJuOpOBKH) TpHU
nosave 3asBieHus Knuenrom uepes UHTepHeT.

7.8.10. Ilpu Beimycke KapTbl ¢ MHAMBHAYAIBHBIM AW3afHOM C HAHECEHHWEM H300pa)KeHUs, MPEeJOCTaBICHHOTO
Knuentom, KnneHT HeceT OTBETCTBEHHOCTH Tepes, baHKOM M TpPeTbMMH JHIAMH 1O JIOOBIM MPETeH3USIM H
WCKaM, KOTOpbIE MOTYT OBITh HpPEIbSBIECHBI K baHKy Wi MeXIyHapoAHBIM IuiaTexHsM Cucrtemam VISA
International u MasterCard International B CBsI3M C HapylmleHHEM aBTOPCKMX M HWHBIX IpaB, BBI3BaHHBIX
pa3MenienneM JaHHOTO u300pakeHus Ha Kapre ¢ MHIUBUAYyanbHBIM Au3aitHOM. KineHT 0053yeTcs BO3MECTUTh
Bbanky ymepO, BO3HUKIIHIA B CBSI3U C HAPYIIEHNEM aBTOPCKUX U MHBIX MPaB B YKa3aHHBIX B HACTOSIIEM ITYHKTE
ciIydJasx.

7.8.11. Brimyck mononHutenbHbIXx Kapt k Cuety KapThl ¢ WHAMBHIyanbHBIM JU3AaHHOM OCYIIECTBISETCS C
JIM3aiiHOM, COOTBETCTBYIOIIMM JU3aiiHy OCHOBHOM KapThl ¢ MHIMBUAYATbHBIM JTU3aHHOM.

7.8.12. Kapra ¢ uHAMBHIYaIbHBIM JU3AHHOM IIEPEBBINTYCKACTCS ¢ U300pakeHHeM, BbIOpaHHbIM KiTMeHTOM 1pu
BBINyCKE yKazaHHOW KapTsl.
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7.8.13. M3MmeHeHue nu3aiiHa mpu IepeBbinycke KapThl ¢ MHAMBHAYaIbHBIM IU3aHHOM IO JIF0OOOH IpUYHMHE
JomyckaeTcs ¢ cornacus banka u npu Hanuuuu y banka coOTBETCTBYIOLIEH TEXHUYECKONH BOZMOKHOCTH.

7.9. JonosnuTteasHslie ycaous 1 Kapt [TAO Coepoank Visa Platinum «Ilogapu sku3ub»

7.9.1. Kapra Visa Platinum «Ilogapu u3Hb» - siBisieTcs: 6aHkoBckoi Kaprol ¢ nyanbHBIM UHTEpdericom,
MOJICP’KUBAIOIIMM C IOMOIIBI0 HWHTETPUPOBAHHBIX B KapTy TEeXHMYECKHX CpEACTB M HH()OPMAIMOHHBIX
JIIEMEHTOB Oe3HamnuHylo oruaty yciayr co Cuera KapThl, Kak MO KOHTAKTHOW TEXHOJIOTMH, TaK W IO
OECKOHTaKTHBIM TeXHONOTHsM «Visa PayWavey.

7.9.2. Oo6cnyxuBanne Kaptr Visa Platinum «[lomapu XW3HB» NpPU HMX UCIOJB30BAaHHM B YCTPOHCTBaX
caMo00CTyXKMBaHUs, B yHKTaX BbIIA4YM HaJMYHBIX, a TAKXKe HA MPEANPUATHIX TOPTOBIH U cepsl YCIyr, He
0003HaYeHHBIX ToroTHIaMu «Visa PayWave» — KoHTakTHOe.

7.9.3. Tlo OeckonraktHOMy wuHTepdelicy KapThl MOryT oOOCITYKUBAThCS TONBKO HA MPEINPHUITHIX
ToproBiu/cdepsl yciuyr, o003HaueHHBIX Jorotunamu «Visa PayWave» mis Kaprt mimatexHo#t cuctemsl Visa
International.

7.9.4. Omepannu, coBepiieHHbIe TyTeM ucnons3oBaHus Kapter Visa Platinum «llogapu xu3HB»
14 o

OeCKOHTaKTHBIM criocoOoM Ha cymmy B mpeaenax 10007 pybneit, mpoBomstcst 6e3 BBoma [NMH-koma wmm

noanucu Knuenra Ha deke.

7.10. Kapra YOK — IPO100 «YuuBepcaabHas» u kapta Y IK «I1PO100 «ConuanbHasm»

7.10.1. DnektponHo-nebeToBasi  OankoBckas kapta YOK-TIPO100  «YuusepcanbHas» / YIK-ITPO100
«ConmanbHas» sBIseTcsl OaHKOBCKUM mpuiokeHueM I[IAO CoOepOaHk i YHHBEPCAIBHON 3JICKTPOHHOM
KapThl. 16-TH 3HAYHBIA HOMEp OAHKOBCKOH KapThl pa3MemlaeTcss Ha OOOpOTHON CTOpOHE YHHBEpPCAIBHOM
AJNIEKTPOHHON KapThl (B JIeBOM HIDKHEM yriy). Cpok neicTBus OaHKOBCKOM KapThl paBeH CPOKY JEHCTBHS
YHUBEpCaIbHOU 3JIEKTPOHHOMN KapTBhl.

7.10.2. Kapra npuHuMaeTcs K 00CIIy>KMBaHHUIO TOJILKO Ha Tepputopun Poccutickoit deneparium.
7.10.3. Ormepanuu 1o KapTe OCYIIECTBISIOTCS TOIBKO B BaioTe Poccuiickoit deneparum.

7.10.4. Beinyck AOONMOJMHMUTENBHBIX OaHKOBCKuX KapT ais kapT YOK - [TPO100 «YHuBepcaibHas» U KapThl
YOK-ITPO100 «ConmanbHas) HE OCYIIECTBIIICTCA.

7.10.5. Omepanmu 1o KapTe MPoBOASTCA ¢ 00s3aTenbHBIM BBoZoM [TMH- koza.

7.10.6. lepxarenb 0aHKOBCKON KapThl IPU HAJIMYMM TEXHUUECKON BO3MOKHOCTH B [lonpasznenenun banka umm
yepe3 YcTpoiicTBa caMo00cnyKuBaHUsI baHka MOKET YCTaHOBUTH IO KapTe JUMHT Ha MPOBEACHUE ONeparui
0e3 oOpamenus Kk 0a3e JaHHBIX OaHKAa-IMHUTEHTa (Jajiee — aBTOHOMHBIN pPEXUM) B TIpejeiax OrpaHuveHus,
onpeneneHHoro bankom. JlepikaTenb MOXET COBEPIIMTH OJHY HJIM HECKOJBKO ONEpaunuil Ha MpeanpUsTHAX
TOProOBIN/YCIYyr A0 PAacXOAOBAaHUS JMMUTA WIM J0 COBEPIICHUS ONEpaluH ¢ oOpalleHneM K 0a3e JaHHBIX
OaHKa-IMUTEHTa (nanee- on-line- pexum) (Hanpumep, MyTeM COBEPIICHHS ONEPAIIUH «3apoc OanaHca KapTh»).
JlaHHBIN JTUMUT UCTIONB3YeTCs (PacxoLyeTcs) TOJNBKO MPHU NPOBEIEHUH OIEpalyi Mo KapTe ¢ UCIOJIb30BaHUEM
MHKporporeccopa. [locie coBepmieHus omepanuu B ON-line pexuMe ycTaHOBICHHBIH JlepkaTeaeM JITHMUT
ABTOMAaTUYC€CKU BOCCTAHABIIUBACTCA 1O MaKCUMAJIbHOI'O 3HAYCHUA WX PaCXOAHOIro JIMMUTA Ha Cuere KapTBI.

CYMMa, YCTAHOBJICHHAA B KA4YCCTBC JIMMUTA Ha IPOBCACHUC onepaunﬁ B aBTOHOMHOM PCKUME, HEAOCTYIIHA JAJId
MMpOBCACHUS CIICAYIONIUX onepauﬂﬁ I10 KapTe:

- oreparyu o KapTe ¢ UCIOIb30BaHMEM MAarHUTHOM IOJIOCHI;
- omneparuu yepe3 MoOWIbHbIN OaHK;

- ornepauun yepe3 Cucremy «Coepbank OHnaitny;

" Hust TCT Ipennpusatuid, ¢ kotopsimu [TAO COepbaHK 3aKIIF0uEHbI IOTOBOPHI 3KBalPUHTa, OECKOHTAKTHBIE OTEpaliH B
cymme 1o 1000 py6. cosepmarorcsi 6e3 BBoga I[IMH-xoma. Ecim omepamust mpoomutcss B TCT Ilpenmpusitas,
3aKJTFOYMBIIIETO JIOTOBOP dKBAMpHHTA C APYTUM OAHKOM, CyMMa OECKOHTaKTHOW oOTiepaliny, coBepiraeMoit 6e3 Beoaa [T1H,
orpezensiercst 0aHKOM — dKBalpepoM (BMecTe ¢ TeM 00brdHo 310 1000 py6.). Eciu onepanust mpoBoaurcs 3a pyoexom, To
pasmep CyMMEI, 1o Kotopoil He TpeOyercs BBoa [IMH-kona, ompenensiercst mpaBHIaMu MEXKAYHApOIHOH IUIATEXHOM
CHCTEMBI, ICHCTBYIOIIMMH B JaHHOM rocyzaapcTse (00b1dHO 910 3kBHBasieHT 25 EUR B MecTHOit BamtoTe).
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- omeparyu cnucanus co Cuera KapTel Ha OCHOBaHHY TIOPYYECHHS Ha MEPHOAMYECKOE MepeurcIeHre
JICHEKHBIX CPEJICTB;

- nH(pOpPMaIMOHHBEIE omepaiuu (3arnpoc uHpopMmaimu o Pacxomnom mumute mo Kapre uepes
Konraxrasiit Lleatp banka, ycrpoiicTBa caMo00CTy KUBaHHSA);

- HHBIC OoIlcpanumn 0e3 MMpEAbABICHUA KapThI.

Jepxarens YHUBEPCATBLHON 3JEKTPOHHON KapThl MOXKET U3MEHHUTD JIMMUT OaHKOBCKOM KapThl Ha MPOBEIACHUC
ofieparyiii B aBTOHOMHOM pEXHME B TpefiesiaX OTpaHW4YeHHs, ONpeAelieHHOTo baHkoMm, a Takke B mpejaenax
Pacxomroro muMuTa 1o 0aHKOBCKOW KapTe MpH HATHIUN TEXHHUESCKOW BO3MOKHOCTH B [lonpasaenennn banka
nim yepe3 Y crporicTBa camooOcyxuanus banka. Cymma, Ha KOTOPYIO MPOU3BEICHO YMEHBIIICHUE JIMMUTA Ha
MPOBEJICHIE OIepaliii B aBTOHOMHOM pEXHME, CTAaHOBUTCS MOCTYITHOM ISl NPOBEAEHHS, B TOM YHCIE
YKa3aHHBIX paHee B TaHHOM ITyHKTE, OTIePaIIHA.

7.10.7. Ins mepeuncienus: nencun u/mnn nocobust Ha Cuer Kapter YOK-IIPO100 «Conmansaas» Kiuent
JOJDKEH Tepefarh 3asBieHHE O TMEePeYHCICHUH TEHCHH W/WIM MOoCcoOMs Ha cyeT OaHKOBCKOW KapThl B
OpTaHU3alMI0, OCYLIECTBISIIONIYIO BRIILIATY MEHCHU W/uiau nocobus Knuenty. bank mMeeT mpaBo cnmcaTh co
Cuyera Kapter  YOK-IIPO100  «CommanpHas» HM  BO3BpaTUTh  OpraHy,  OCYLIECTBISIOLIEMY
MNEHCHOHHOE/COIMANbHOe 00ecreyeHne, CyMMbl NMEHCHH W/WIM NMOCOOMH, WM3JMIIHE MEPEedUCIICHHBIX IOCIIe
HACTYIJICHUSI 00CTOSITENBCTB, MOBJICKIINX MIPEKPALICHNUE BBIILIATHI IEHCHH U/HITH TOCOOusI.

7.10.8. IlepeBbiTyck 31eKTpOHHO-neOeTOBOM OankoBckor KapTel YOK-IIPO100 «YnuBepcambHam /YIK-
IMPO100 «CoumanbHas» - GaHkoBckoro mpuioxeHus [TAO CoOepbank 0e3 3aMeHBI MM BblIaud AyOnmkarta
YHuBepcaabHOM 3JEKTPOHHOM KapThl HE AOIYCKAETCA.

7.10.9. Ins 3ameHpl WM TONy4YeHHs IyOnuKaTa YHHBEpPCANbHOW OIIEKTPOHHOW KapTel Jlepxkaremto
HeoOxomumo oOpatuthces B [IyHKT npremMa 3asBieHui 0 Bbljaue Y HUBEPCALHON IEKTPOHHON KapThl.

Jns akTUBanuy OaHKOBCKOW KapThl B Cllyyae 3aMEHBl YHHUBEPCAIBHON DJIEKTPOHHOW KapThl J0 UCTEYCHHS
CpOKa NeHCTBHA, a TAakXKe B CiIydae MONydeHHUs AyONrKara YHHUBEpCAITbHON AIIEKTPOHHON KapThl [lepxkaremnto
HEO0X0IUMO OOpaTUTHCS B OaHK MO MeCTy OTKpbITHs Cuera OaHKOBCKOM KapTbl, MPEIbSBUTH MOJIYYCHHYIO
YHuBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONIUI TUYHOCTD.

7.10.10. bank Bmpase orkaszate B akTuBauuu KapTel YOK-IIPO100 «YHuusepcansHas»/YIK-ITPO100
«ConuanbHas» - OankoBckoro npuioxkenus [TAO COepbaHk i YHHBEpCAIBHOW 3JIEKTPOHHOW KapThl B
CIIydasx, MPeIyCMOTPEHHBIX AEHCTBYIOIINM 3aKOHOIaTeTECTBOM.

7.11. domosnutennsHble ycjaoBus Aiaa Kapr IIAO Coepoank MasterCard Standard «beckoHTakTHas,
Visa Classic «beckoHTaKTHasD)

7.11.1. Kaptet MasterCard Standard «beckonraktHas» u Visa Classic «beckonTtakTHas» (nmamee —
beckontaktHas Kaprta) siBisitorcss 6ankoBckumu Kapramu ¢ qyainbHbIM HHTEpPEHCOM, TOAICPKUBAIOIIAM C
MOMOIIBI0O HHTETPUPOBAHHBIX B KapThl TEXHMYECKUX CPEJICTB M MH(POPMAIMOHHBIX SIIEMEHTOB OC3HAIMYHYIO
omnary ycnyr co Cuera KapTbl Kak MO KOHTaKTHOH TEXHOJOTWMH, TaK U MO OCECKOHTAKTHBIM TEXHOJOTHSIM
«MasterCard PayPass», «Visa PayWavey.

7.11.2. OGcnyxxuBanne beckonTakTHbIX KapT mpu ux MCIONIB30BaHMM B YCTPOMCTBAaX CaMOOOCTYKMBaHUs, B
NYHKTaX BBIAAYM HAIWYHBIX, & TAaKXKe Ha TNPEINPHATHAX TOProBIM M cdepbl yciyr, He 0003HaYCHHBIX
norotuniamu «MasterCard PayPassy, «Visa PayWave» — koutaktHoe. [To 6eckonTakTHOMY uHTEepdericy KapTb
MOTYT OOCIYXHBAThCS TOJBKO Ha MPENPHITHSX TOPTOBIW/CPephl YyCIyr, OO0O3HAYEHHBIX JIOTOTHIIAMH
«MasterCard PayPass» mns Kapr mnarexxnoit cuctemsr MasterCard Worldwide, «Visa PayWave» nns Kapr
raTexHoi cuctembl Visa International.

7.11.3. Onepanun no Kapre ¢ npumeHeHHMeM OECKOHTAKTHOW TEXHOJIOTHHM Ha cyMMbl B mpexaenax 1000
py6nel7115 npoBoasarcs 6e3 BBoja [IMH-koxa nnu nmoanucu Kinenra Ha deke.

B s [pennpusituii, ¢ kotopeiMu [TAO «CoepOank Poccum» 3akiarod4eHbl JOTOBOPHI JKBalpuHTa, OECKOHTAKTHBIC
oneparuu B cymme 1o 1000 py6. coBepmatotcst 6e3 BBona [TMH-koma. Eciim onepanus nposoautcst B TCT Ipennpusitas,
3aKJIIOYMBIIETO JOTOBOP SKBAaWpHWHTa C APYTHMM OaHKOM, cyMMa OECKOHTAaKTHOW Omepalny, coBepImaeMoi 0e3 BBOIa
[MNH-kona, ompenensieTcs 0aHKOM — dKBadipepoM. Eciin omepaiuss mpoOBOJHMTCSA 3a PyOCKOM, TO pa3Mep CYMMEI, IO
KoTopoii He TpebOyercs BBojy [IMH-xoma, ompenmensercs TmpaBHiIaMH MEKIYHAPOJHOW IUIATEXKHOW CHCTEMBI,
JICHCTBYIOIMMU B JAHHOM TOCyIapcTBe (Kak MpaBuIiIo, 3To skBuBaieHT 25 EUR B MecTHO# BamioTe).
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7.11.4. Ha BeckonTaktHoOit KapTe MOXeT GbITh pa3MEIeHO TPAHCIIOPTHOE [PHIIOKCHHE ', aKTHBALIHS. KOTOPOTO
MpOBOAMUTCS Yepe3 YcCTpoHcTBa camooOciykuBaHus banka. Ilpoe3n Ha TpaHCIOPTE OCYHIECTBIAETCS C
ucnonb3oBaHueM beckonTtakTHOM KapTel B cimydae mpuoOpereHus JlepikaTeneM «IIpoe3qHoro Ounera» uepes
YcrpoiictBa camoobcmykuBaHus banka.

7.11.5. YcnoBusi npruoOpeTeHNsl «IPOE3THBIX OUIIETOB» M MOPSIOK OIUIATHI POE3/1a PEryIUpPYyIOTCs TpaBUIaMU
[NocTaBmnKoB ycnyr (IpeANpUATHs TPAHCIOPTA).

7.11.6. 3a mepBUYHOE TMOIOJHEHUE TPAHCIOPTHOTO MPHIOKCHUS 4Yepe3 YCTpOWCTBA CaMOOOCTYKUBAHUS
bankoMm enMHOBpEMEHHO B3MMAETCS TjIaTa B COOTBETCTBUH ¢ Tapudamu banka.

7.11.7. B cmyuae yrtparel beckontaktHoii KapTbl cymma, ymimadeHHas 3a «IpOE3JHOW OwieT», He
BO3BPAILIAETCSL.

7.11.8. B cnyvae HeucnpaBHOCTH beckonraktHolt KapTbel (TpancmoptHoro mpunoxenust Kaprer) Jepxatens
HMEET MpaBo 00paTuThes K [locTaBIIMKY yCIyT 3a BO3MEIIECHUEM HEUCIIOIb30BaHHBIX CPEJICTB 3a MPOEC3/I.

7.12. domosHurtennHblie yciaoBus ajast Kapr World MasterCard Black Edition Ilpembep m  Visa
Platinum ITpembep

7.12.1. Kaptet World MasterCard Black Edition [Ipembep, Visa Platinum IIpembep (nanee - Kapter COepOank
[Ipembep) BeimyckaroTcss B pamkax mnakera ycnyr «Coepbank I[Ipembep». Mudopmamus o makere ycmyr
«Coepbank [Ipembep» nocrymnaa Ha Odunnansaom caiite banka w/nnmm B [logpasnenennsx banka.

7.12.2. Kapter CoOepbank Ilpembep saBmstorcs OankoBckuMH Kapramu ¢ ayansHBIM — HHTEpdeiicoMm,
MOJICP’KUBAIOIIMM C TIOMOLIBI0 MHTETPHUPOBAaHHBIX B KapThl TEXHWYECKHX CPENCTB M MHGOPMAIIMOHHBIX
3NIEMEHTOB Oe3Hanm4Hyro omary ycayr co Cuera KapTel, Kak MO KOHTAaKTHOHM, TaKk M 1O OECKOHTAKTHBIM
texHonorusMm «MasterCard PayPass», «Visa PayWavey.

7.12.3. O6cnyxxuBanue Kapr Coepbank [Ipembep npu UX UCTIOJIB30BAaHUU B YCTPOHCTBAX CaMOOOCTYKHBaHHUS,
B NYHKTaxX BBIJAYd HAIWYHBIX, a TaKkKe Ha MPEANpHUITHSX TOPrOBIU M cdepbl yciayr, He 0003HaYCHHBIX
norotunamu «MasterCard PayPass», «Visa PayWave» — kontaktroe. [1o 6eckontaktHOMy nHTepdeiicy Kaprs
MOTYT OOCHIYXHBAaThCSl TOJIBKO Ha MNPEANPHUIATUSX TOProBiau/cepsl yCIyr, OO0O3HAUEHHBIX JIOTOTHIIAMH
«MasterCard PayPass» mis Kapr Coepbank Ilpembep muatexxHoi cucrtembl MasterCard Worldwide, «Visa
PayWave» nna Kapr Coepbank Ilpembep miaaresxnoii cucrems! Visa International.

7.12.4. Onepauun, coBeplieHHble IyTeM wucnonb3oBanusa Kapter COepbank Ilpembep OeCKOHTaKTHBIM
criocoGoM Ha cymmy B npenenax 1000" py6ueii, nmpoBomsites 6e3 BBoga ITMH-koxa wmm moamucu KinenTa Ha
Yeke.

7.12.5. Kaptel C6epbank [Ipempep MoryT OBITH BBHINIYLICHBI TOJIBKO B paMKax makera yciayr «COepOaHk
[Ipembep». Pacropikenue moroBopa 00 OOCITYKHBaHWHU IAKETa YCIYT SBJISETCS OCHOBAaHUEM IPEKpaIICHUS
neiicteust Kapt Coepbank [Ipembep u 3akpoiTst Cuera KapThl.

7.12.6. B xomrutekc noctynueix Jepxxarento Kapter Coepbank IIpemMbep cepBUCHBIX YCIIyT BKIIOUEHBI:
7.12.6.1. Kapra Priority Pass'® - sBnsercs cpenctBom goctyma B VIP-3a16l a3poopToB.

- Henunarexxnast kapra Priority Pass Beinaercs Jlepxxarento Kaprer Coepoank I[Ipembep, CueT KoTOpoit
OTKpHIT B pyOisix P®, Bmecte ¢ ocHoBHO# Kaproit Coepbank IIpembep u ABIsIeTCS HEOTHEMIIEMOM
qacThio KapToyHoro mnpoaykra [TAO CoepbaHk.

' IIpu HanmMumy TeXHUIECKOH BO3MOKHOCTH.

v Hnst TCT Ilpennpusituii, ¢ koropsimu [IAO COepOaHK 3aKIIIOUEHBI IOTOBOPHI SKBalpUHTa, OECKOHTAKTHBIE OIEPALH B
cymme 10 1000 py6. comepmarorcs 0e3 BBoga [IMH-koma. Ecnm omepamms mpoBoxutces B TCT Ilpenmpusrus,
3aKJIIOYMBIIETO IOTOBOP SKBAHPHHTA C JPYyrMM OaHKOM, CyMMa OECKOHTaKTHOW omepanuy, coBepiuaemoii 6e3 BBoaa [11H,
ompezensiercst 0aHKOM — dKBaiipepoM (BMecTe ¢ TeM 00b1uHO 310 1000 py0.)..Ecim onepauns npoBoxurcs 3a pyoexoM, To
pasmep CyMMEI, 1o Kotopoil He TpeOyercs BBoa [IMH-kona, ompenensiercst mpaBHIaMu MEXKAYHApOIHOH IUIATEXKHOM
CHCTEMBI, ICHCTBYIOIIMMH B JaHHOM rocyzaapcrse (00b1uHO 310 skBHBasieHT 25 EUR B MecTHOI BaimoTe).

18 Kapra Priority Pass sBisercst mpoaykroM koMmnanuu «Priority Pass», Jlomnon, Benuko6puramus. Bank He HeceT 0TBETCTBEHHOCTH 3a
MOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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- Cpok zeiictBus Kaptsl Priority Pass - 3 roga. Jlata okoHuaHHs CpoKa JAeicTBHsI KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHUs cpoka aeiictBus Kapter COepOank [Ipembep, k
KOTOPO¥ OHA BHIMYIIICHA.

- B cmydae ouepemHoro mepeBbimycka Kapter COepbank Ilpempep kaprta Priority Pass
MEPEBBINTYCKACTCS HAa TOT XKe CPoK, uTo U Kapra CoepOank [Ipemnbep.

- B chaywae yTpaThl MM TEXHHYECKOW HEUCTPaBHOCTH KapThl Priority Pass [lepxartens momkeH
obpatutbes B baHk 1151 ee nepeBbIycKa.

- [pu 3axperTin Cuera Kapter Coepbank IIpembep kapta Priority Pass momiexxut cnaue B bask.

- PaCTOp)KeHI/IC A0roBopa 00 06CJ'IY)KI/IBaHI/II/I nmakeTa yCIyr SABJIACTCA OCHOBAHHUEM JJISA 6J'IOKI/Ip0BKI/I
KapThI Priority Pass.

- C ycroBusiMu HcHONb30BaHUsA KapTel Priority Pass m mepeunem VIP-3amoB [epxkarens MOXKeT
03HAaKOMHTHLCS Ha Web-caliTe prioritypass.com/ru.

7.12.6.2. CrpaxoBanue:

- OcHoBHOMY [lepxxarento Kapter COepbank [Ipembep mpemocTaBisieTcsi CepBUC CTPAXOBAHUSA IO
mporpaMMam, yKa3aHHbIM Ha caiite banka, obOecreunBaeMblii JIMIICH3UPOBAHHOH CTpaxoBOH
KOMITAHHUEH.

- JIns TOATBEp)KACHUS YCIYyTH CTPaxOBaHMS OCHOBHOMY JlepikaTenmro MOXKeT OBITH OogopMIiIeH
CrpaxoBoii cepTuduKar.

- O6ﬂ3aTeJ’IBHLIM YCIOBHUEM IMPEAOCTABIICHUA CTPAxXOBBIX YCIYT ABIACTCA HAJIWNYUC Y OCHOBHOI'O
Jlepskarenst neiictByromeii’’ Kaprer Coepbank IIpembep.

- VCaoBusl MPeIOCTABICHHsT YCIIYT CTPaXxOBaHUs TOBOIITCS 10 Jlepkarens npu Bbiade emy Kapter
Coepbank IIpeMbep, a Takke pa3MellcHbI Ha caiiTe banka.

7.13. domoanutenbHble yciaoBus st Kapr World MasterCard Elite Coep6ank 1 m Visa Infinite
Coepoank 1

7.13.1. Kaptet World MasterCard Elite Coepbank 1, Visa Infinite Coepbank 1 (nanee — Kaprer Coepbank 1)
BBIIIYCKAIOTCS B paMkax makera yciayr «CoepOank Ilepsbiiiy. Mupopmaius o makere yciyr «COepOaHk
[epesiit» qoctymnaa Ha OdunuanpHoM caiite banka w/wmm B [logpaznenennsx banka.

7.13.2. Kaptsl COepbank 1 siBisrorcst 6ankoBckuMu Kapramu ¢ gyalibHbIM HHTEp(EHcoM, TOAIEPKUBAIOLIIIM
C TIOMOII[bIO UHTETPUPOBAHHBIX B KapThl TEXHUYECKUX CPEICTB M MHOOPMAIIMOHHBIX DJIEMEHTOB O€3HAIMYHYIO
orary ycayr co Cyera KapTel, Kak M0 KOHTaKTHOM, TaK M MO OECKOHTaKTHBIM TexHoiorusMm «MasterCard
PayPass», «Visa PayWave».

7.13.2.1. O6cnyxuBanne Kapt Coepbank 1 mpu BX MCTIONB30BAHUH B YCTPOMCTBAX caMOOOCITy)KHBAHHUS,
B NYHKTaxX BBIJAYd HAIWYHBIX, a TaKKe Ha MPEANPHUITUSX TOPTOBIM U cdepbl YCIyr, He 0003HAYCHHBIX
norotunamu «MasterCard PayPass», «Visa PayWave» — kontaktoe. [To 6eckontaktHOMy nHTepdeiicy Kapts
MOTYT OOCHIYXHBAaThCS TOJIBKO Ha MNPEANPHUITUSX TOProBiau/cepsl yCIyr, OO0O3HAUYEHHBIX JIOTOTHIIAMH
«MasterCard PayPass» s Kapt Coepbank 1 miarexxnoii cucrembl MasterCard Worldwide, «Visa PayWavey
st Kapt CoepOank 1 mnarexxnoit cucremsl Visa International.

7.13.2.2. Omnepaunu, coBeplleHHbIE myTeM ucnonb3oBanus Kaptel COepOank 1  OeCKOHTaKTHBIM
criocoGoM Ha cymmy B mpenenax 1000% py6ueit, mpoomstes 6e3 BBoga [TMH-koga wim mommucy Kirenta Ha
Yeke.

19 Kapra ¢ He HCTeKIIMM CPOKOM JEHCTBHSL.
20 Hnst TCT Ilpennpusituii, ¢ kotopsiMu [TAO COepOaHK 3aKIOYEeHBI JOTOBOPHI AKBaPUHIA, OECKOHTAKTHBIC ONEpalui B CyMME JI0
1000 py6. coBepuratorcst 6e3 BBoga [IMMH-kona. Ecnu onepauus nposoautcs B TCT Ilpeanpusatus, 3aKI0YUBLIETO JOTOBOP SKBapHHTa
¢ IpyruM OGaHKOM, cyMMa OECKOHTAaKTHOH oIepanud, coBepiraemoi 6e3 BBoga IIMH, onpenensercs 6aHkoM — dKBaiipepoM (BMecTe C
TeM 00br9HO 370 1000 py6.). Ecnu onepanus npoBoautcs 3a pyoexoM, TO pa3Mep CyMMBI, 110 KoTopoii He Tpedyercs Beoa [IMH-kona,
OIIpeAeNsIeTCS IPaBIIIaMU MEXKyHApOIHOI IIIaTeXKHON CHCTEMBI, JEHCTBYIOINMY B JAHHOM rOCYAapcTBe (0OBIYHO 3TO SKBUBAJEHT 25

EUR B MecTHOIT BaITIOTE).
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7.13.3. Kapter COepOank 1 MOryT OBITh BBINYIICHBI TOJBKO B paMkax makeTa yciayr «Coepbank IlepBblii».
Pacroprkenne moroBopa 00 00CITyKUBaHUH TaKeTa YCIyT SIBISIETCS OCHOBAaHUEM IpeKpalieHus nericteus Kapr
Coepbank 1 u 3akpeiTust Cuera KapTsi.

7.13.4. B xomrutekc goctynHbix Jlepkaremo Kaptel CoepOaHK 1 CEpBUCHBIX YCIIYT BKITIOYCHBI:
7.13.4.1. Kapra Priority Pass® - siBisieTcs cpecTBOM g0cTyma B VIP-3a16l a3poropToB.

- Hennarexnas xapra Priority Pass Beinaetcsa epxaremo Kapter CoepOank 1, Kak OCHOBHOH, Tak U
JOTIOJTHUTENBHOM, U SIBISIETCSI HEOTHEMIIEMON 9acThI0 KapTouHoro npoaykra [IAO CoepOaHK.

- Cpoxk geiictBus kapTsl Priority Pass - 3 roga. Jlata okoHuaHHs cpoka JeiicTBus KapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JlaTe OKOHYaHUs cpoka aeiictBus Kaptel COepbank 1, k KOoTOpOit
OHA BBIMYIICHA.

- B cmygae ouepennoro nepessimycka Kaprter COepbank 1 xaprta Priority Pass mepesbimyckaeTcs: Ha
TOT e CpOK, uto 1 Kapra COepbank 1.

- B chaywae yTpaThl MM TEXHHYECKOW HEUCNPaBHOCTH KapThl Priority Pass [lepkarens nomkeH
oOpatutbes B baHk 1i1s1 ee mepeBbITycKa.

- [Tpu 3akperTin Cuera Kapter Coepbank 1 kapra Priority Pass momnexur ciave B bank.

- PacroprkeHue noroBopa 00 OOCTyKMBAaHUM ITaKeTa YCIYT SIBISIETCSI OCHOBAHUEM JUIs OJIOKMPOBKH
kapTsI Priority Pass.

- C ycroBusiMH HCTIONB30BaHUsA KapThel Priority Pass m mepeunem VIP-3amoB [epxkarenb MOXKeT
03HAaKOMHMTHLCS Ha Web-caiiTe prioritypass.com/ru.

7.13.4.2. CrpaxoBanue.

- Hepxaremto ocHOoBHOW u mononHuTensbHOW Kaprer COepbank | mpemocraBisieTcs CepBUC
CTpaxoBaHUs MO MpOrpamMMaM, YKa3aHHbIM Ha caiite baHka, oOecreunBaeMblil TUIIEH3UPOBAHHOM
CTpPaxoBOIl KOMITAaHUEH.

- Jnst moxaTBepkIeHUs YCIyru crpaxoBaHuss OCHOBHOMY JEpKaTelro MOXKET ObITh odopmieH
CrpaxoBoii cepTudukar.

- OO6s13aTeNIbHBIM  YCIIOBUEM TIPEAOCTABICHUSI CTPAXOBBIX YCIYT SBJSIETCS HAIWYHE Y OCHOBHOTO
Jlepxarens neiictByromeii”” Kaprsr Coepbank 1.

- YcnoBus mpenocTaBieHUs YCIyT CTpaXxoBaHUS A0BOAATCS 1o [lepxkatens mpu Beigade emy KapTtor
CoOepbank 1, a Takxke pa3MmeIieHsl Ha caiite banka.

7.13.4.3. VYenyra «Koncbepx-CepBucH.

- HeprxaTtento ocHOBHOM 1 oronHuTenbHoM Kapt Coepbank 1 mpenocrasisiercs yeinyra «KoHcbepik-
CepBucy, koTopast no3BosisieT JlepkaressiM MojlydaTh HeOOXOJUMYI0 HH()OPMALUIO O TPAaHCHOPTE,
TOCTHHHIIAX, PECTOPaHaX, IPOKaTe aBTOMOOMIIEH, MecTax OT/AbIXa  T.II.

- [Ipy HEoOXOMUMOCTH TIOMYYESHHS JIOTIOJHHUTENBHBIX IUIaTHBIX ycnyr «KoHceepxk-CepBucy»
Hepxarens uHpopMupyercs onepatopoM ycryru «KoHchepk-CepBHUC» 0 CTOUMOCTH yCIyT. Y ciyra
OKa3bIBaeTCs TOJBKO B Cilyyae coryiacus Jlepkarens ¢ oriaToil.

7.14. omoanutenbHsble ycaoBus A Kaprel [IAO COepdank, BbINyCKaeMOii B paMKax 3apljiaTHOrO
NpoeKTa

7.14.1. JlanHble Kapts! BBIIyCKaIOTCS paboTHHKaM [Ipeanpusruii (Oprannzanun) WU
ydamumMmcst/cTyieHTaM/aciipanTaM/paboTHIKaM YUueOHBIX 3aBeJIeHnH, 3akimrouuBIMX ¢ bankom JloroBop o
MPEIOCTABICHUH YCIyr B paMKax 3apIUIaTHBIX MPOEKTOB, U MCHONb3YIOTCA A 3auncieHus Ha Cuera Kapr
3apabOTHOM TIATHI, CTHIICHIUH U T.J1.

2! Kapra Priority Pass sBnsercs npoaykrom kommanun «Priority Passy, Jlounon, Bemnkobputanns. BaHK He HeceT OTBETCTBEHHOCTH 3a
HOJIHOTY M Ka4eCTBO YKA3aHHBIX CEPBHCHBIX YCIYT.
22 o

Kapra ¢ He ucTeKIIMM CpoKoOM JIEeHCTBUSI.
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7.14.2. 3a Bhinyck u obciyxuBanue 0aHkoBckux Kaprt [TAO COepOaHK, BBIIYCKaeMbIX B paMKax 3apILIaTHOIO
MPOEKTa, B3UMAETCS IUIaTa B pa3Mepe, MPEAyCMOTPEHHOM JIOTOBOPOM O MPEIOCTaBICHHH YCIYyT B paMKax
3apIUIaTHBIX MPOCKTOB, 3aKII0YeHHBIM Mexy [Ipeanpustuem (Opranuzanueii)/yYueOHBIM 3aBEICHAEM.

7.14.3. B ciyvae m3meHenus KimeHToMm Mecta paboThl (YBOJNBHEHUs)/y4eObl, PaCTOPKEHUS JOTOBOPA MEXKIY
[penmpustuem (Opranuzanueii)/YueOHbIM 3aBeficHMeM W baHkoMm, B ciydae BbIOOpa KimeHTOM wWHOM
KpPEAUTHOM opraHu3anuu s 3auncienus Ha Cuet KapTel 3apabOTHOM IIaThl, CTUTICHAWN | T.JA., a TaKKE MPH
OTCYTCTBHM TIOCTYIUICHHMI 3apIUIaThl, CTUNICHOWA W T.JO. B TEUCHUE TPEX MECSIEB MOJpsA], baHK Brpase
YCTaHOBUThH 3a oOchyxuBaHHe KapTbl mnary, TpeayCMOTPEHHYIO JJIsl COOTBETCTByromiero Buaa Kapr,
BBIMYIIICHHBIX BHE 3apIUIATHOTO MPOEKTA, HAuYWHAs CO JIHSA, CISAYIONIETO 3a JHEM HACTYIUICHHS YKa3aHHOTO
COOBITHSL.

7.14.4. KiiveHT cormamaercs C TeM, 4TO B Ciydae, ecii baHK TpWHUMAeT pelieHne O HEBO3MOXKHOCTHU
nepeBoga Kimenrta Ha HOBBIE ycioBusi oOciyxuBanus (1m.7.14.3), baHk uMeeT mpaBo MPEKpaTUTh JEHCTBHE
Kaptsr.

7.15. JlomoaHuTeabHbIe yciaoBusi s aederoBbix Kapt ITAO Céep6ank Visa Gold «Aspoduaor», Visa
Gold «Aspodaor» «IIpuBuierupoBanHblii»,Visa Gold «Aspodior» «JIbroTHbIi»

7.15.1. JleberoBas Kapra Visa Gold «Aspodior», Visa Gold «Aspodior» «IIpuBunernposannsiiiy, Visa Gold
«Aspodaor» «JIerotuent» (mamee — Kapra) - sBusercs OankoBckoit Kaproit ¢ myampHBIM mHTEepdericoM,
MOJICP)KUBAIONIMM C TOMOIIBI0 HWHTEIPHPOBAHHBIX B KapTy TEXHHYECKHX CpEICTB M HH(POPMAIMOHHBIX
JIIEMEHTOB Oe3HannuHyto oruaty yciayr co Cuera KapThl, kak MO KOHTAKTHOW TEXHOJIOTMH, TaK W IO
OECKOHTaKTHBIM TexXHOIOTUsM «Visa PayWavey.

7.15.2. O6cmyxuBanre Kapt mpu uX MCHONB30BaHUH B yCTPOHCTBAX CaMOOOCTYKUBAHWsI, B IYHKTaX BBIIAYN
HAJIMYHBIX, a TAK)KE B TOPTOBO-CEPBUCHBIX MPENNPUATHSIX, HE 0003HaYCHHBIX JIoroTUaMu «Visa PayWavey, —
OCYIECTBIISIETCS 10 KOHTAKTHOW TEXHOJIOTHH.

ITo GeckonTakTHOMY HMHTEpdeticy KapTsl MOryT 00CTyKHBATHCS TOIBKO B TOPTOBO-CEPBUCHBIX HNPEATIPUATHSIX,
00o3Ha4YeHHBIX Jorotunamu «Visa PayWave» nns Kaprt nnarexsoii cucremsl Visa International.

7.15.3. Omepatum, coBeplIaeMble MyTeM HCIIONb30BaHUST KapTbl OECKOHTAaKTHBIM CIIOCOOOM Ha CyMMYy B
23 N . S

npenenax 1000 pybneit Poccuiickoit @enepamnnu, nposossatcs 6e3 Bona [IMH-kona mim nognmucu KimenTa

Ha YeKe.

7.16. Jdomoanutenbusble ycaosus niasi Kapt ITAO Céepdank Visa «Adpodaor»
7.16.1. TepMuHBI U ONIpeAeTEHUSA:

Aspodaot — OAO «AspodnoT-poccuiickue aBUaIuHAN.

Mnau — munm, Hauucnsemble bankom B cootBercTBHM C «[IpaBunamu Hauncnenus Muinp» Ha Cyer ydera
Muits 1IpH COBEPIICHUH OTiepalyii ¢ ucrnoib3oBanneM Kaptel Visa «A3podioT» u BbIyHIEHHBIX K ee Cuery
JOTIOJIHUTENBHBIX Kapr.

Iporpamma - IIporpamma «Aspodnor bonyc» OAO «AspodaoT-poccuiickue aBUaTMHUNY, TTO3BOJISIOIIASL
VYyactauky [IporpaMmsbl moirydath NMpEeMHW MPU IMOJB30BAHUU ycIyramMu Aspodiiora W €ro mapTHEpOB B
COOTBETCTBHH C yCI0BUsAMU [Iporpammsl.

Cuer YuyactHuka B Ilporpamme - cuet, oTkpriBaeMblii Aspodiorom YuactHuky Ilporpammsl asist yuera
MU, HAYHUCIISIEMBIX B COOTBETCTBHH C yCI0BHAMH [IporpamMmBbr.

Cuet yyera Muab — cuer, oTKpbiBaeMblii barnkom [lepxkatento Kapter Visa «AspodaoTy, mpeaHa3HaueHHbIH
U1 yuyeta Muib.

YuyacTauk IIporpamMmmsl — nu10, 3apeructpupoBansoe B [Iporpamme.

«IIpaBuaa HaumcaeHusi Muaby» - [IpaBuna Hauucnenuss Munp B mporpamme «Aspoduor bonye» mpu
coBepuiennn Jlepkatenem OaHkoBckoil Kaptel Visa «Aspoduior» omepauuii ¢ ucrnonb3oBanueM Kaptol -
JOKYMEHT, YTBEPKICHHBIA baHKOM, ONpeAensIonyil IepedeHb oneparuii, COBEpIICHHBIX ¢ UCIOIb30BaHUEM

23 o “
Jis  TOproBo-CEepBHUCHBIX Tpeanpuatuii, ¢ KotopeiMu [IAO COepbaHK 3aKIIOYEHBI JIOTOBOPHI JKBaiipuHTa,

OceckoHTaKTHBIE omepanuu B cymme a0 1000 py6. cosepmatorcs 6e3 BBoma [TMH-koma. Ecim omepammsi mpoBoauTcs B
TOPrOBO-CEPBUCHOM  NPEANPHUSNTHH,  3aKJIIOYMBIIMM  JIOTOBOp  OKBapuHra ¢  JpyruM  OaHKOM, CyMMa
OeCKOHTAaKTHOM omnepauuu, coBepmaemoi 6e3 BBoaa I[IMH-kona, onpenensiercst 6ankoM - sxBalipepom. Ecimu onepanus
NIPOBOANTCS 332 PYOEXOM, TO pa3Mep CyMMBI, 10 KoTopoil He TpeOyercs BBox [IMH-konma, onpenensercs mpaBuiamMu
MEXKTyHapOAHOM MIaTeKHOW CUCTEMBI, IEHCTBYIOIIMMU B JaHHOM rOCYAapCTBE.
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Kapter Visa «Aspodmor» m AomoimHUTENbHBIX KapT, BeITymeHHBIX kK ee CueTy, 1Mo KOTOpeIM baHkoM
MpOU3BOAUTCS HaunciaeHne Mub Ha Cuer yuyera Muib.

7.16.2. depxatens (YuactHuk IIporpammsl) mopyuaer baHKy eXeMECSYHO NPOU3BOAUTH HAYHCIICHHC
Muab Ha Cuer yuera Muiab B cooTBeTcTBUH ¢ «lIpaBuiaMu HauMcIeHUs] MIIbY», pa3MelmaeMbiMu baakom
B [lonpasnenenusix banka v/vnu Ha OduimansHoM calite banka, u HanpaBnATh B A3podioT nHGOpMAIUiO O
KoinuecTBe Muiie 3a OTUeTHBIA TIEpHOA AJIs MOCHEAYIOIero 3aducicHus Muib Aspodiorom Ha Cuer
Yuactauka B [Iporpamme.

7.16.3. Bank unbopmupyeT Jlepxarens o konumdectBe Muib 3a OTUETHBIN MEpUoJ B exxeMecsIHbIXx OTdyerax
no Cuery Kaptol Visa «Aspodmaor.

7.16.4. Jlepxarenb MMeeT MpaBO OOpaTHThCA B baHK B ciyyae HECOMIACHs C KOJMYECTBOM HAYHCICHHBIX
Muib.

Ecnu B Teuenne 6-tu MecsueB ¢ Aatel popmupoBanus Otdera nmo Cuery JlepkaTtens He oOpatuiics B baHk mo
Cuery Kaptel, Munm mo koTopoMmy He ObUiM HauuciaeHsl AdpodioTom, baHk BpaBe oTkaszaTh JlepikaTelnio B
HayucieHu Muip 3a nepuoj, OTpakeHHbIN B yKazaHHOM OTyere.

7.16.5. Jlepxarenb coriamiaercs ¢ TeM, YTo baHK BIpaBe BHOCUTH U3MeHeHHUs B «[IpaBuiia HAYMCICHUST MUJIbY
C TpEeABapUTEILHBIM YBEIOMJICHHEM HE MEHee ueM 3a 15 (maTHamaumaTh) KaleHAapHBIX aHe B OTdere 1o
Cuery, w/mmm myreM pasmemieHuss uHpopmarmm 00 wm3MmeHeHusx B llogpasmenenmsax baxka, w/wnmm
OdwunmaneHeii caiit banka.

7.16.6. Ilpn mocpouHoM ImepeBbilycke KapThl B CBSI3M C W3MEHEHHWEM JIATHHCKOTO HANWCaHHWsS HMMEHH |
dammmmu [lepkarens, JlepkaTenb MODKEH HE3aMEUIMTEIBHO MPOMH(POPMHUPOBATE A3pO(IIOT O BHECEHHBIX
U3MCHCHHUSX.

7.16.7. BaHK He HeceT OTBETCTBEHHOCTH NMPH BO3SHUKHOBEHWH pasHoriacuii Mexay depskaremem Kapter Visa
«Aspodaor» 1 ASpodIIOTOM.

7.16.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucieHuss Aspodmorom Ha Cuer YyacTHUKA B
[Iporpamme Munb, nHpoOpManus 0 KOTOPBIX ObLIa CBOEBPEMEHHO nepeana bankom Aspoduiory.

7.17.  JlomornutenbHbie ycaoBus aiasi Kapr Visa Gold «30JI0TOMH» u World MasterCard
«30JIOTON»

7.17.1. Kaprer Visa Gold «30JIOTOI», World MasterCard «30JIOTOWM» BEIycKarOTCS B paMKax MakeTa
yeayr «3omotoiin®* (raee - Kaptst ITY «30510T0ii»).

7.17.2. Kapter I1Y «3osoroit» sBisiorTcss OaHkoBckMMHM — KapramMu ¢ nyalbHbIM — HHTepdericom,
MOJIICPIKUBAIOIIUAM C TIOMOIIBK) HHTETPUPOBAHHBIX B KapThl TEXHUUYECKUX CPEACTB M HH(GOPMAIMOHHBIX
3JICMEHTOB O€3HaM4Hyt0 oruiaty yciyr co Cuera KaprThl, kak 1O KOHTaKTHOM, TaK M MO OCCKOHTAKTHBIM
texHosorusaMm «MasterCard PayPass» u «Visa PayWavey.

7.17.2.1. B ycrpoiicTBax camooOCITy)XMBaHWs, B TMYHKTaX BBIIa4yll HAIWYHBIX, a TaK)Xe B TOPTOBO-
CEPBHUCHBIX TpEANpUATHAX, HEe o00o3HaueHHbIX JsoroTurmamu «MasterCard PayPass», «Visa PayWave»
obcnyxuanue Kapt ITY «30510T0i» OCYIIECTBIAETCS ¢ UCIOJIb30BAHUEM KOHTAKTHON TEXHOJIOTHH.

7.17.2.2. Ilo 6eckonraktHOoMy uHTep(eticy Kapter IIY «3050T0i1» MOryT 0OCIyXHBAaThCS TOJIBKO B
TOPTrOBO-CEPBUCHBIX NpEeANpUsATHIX, 0003HaueHHbIX Jorotunamu «MasterCard PayPass» - ansa Kapr ITY
«3ogoroity tuiatexxHoi cuctemsl MasterCard Worldwide u «Visa PayWave» - mis Kapr ITY «3osoroii»
IIaTexHOU cucteMsl Visa International.

7.17.2.3. Omnepaunu, cosepuieHHble NyTeM ucnonb3oBaHus Kapt I1Y «3onortoi» OecKOHTaKTHBIM
2 . o

criocoGoM B miperenax cymmsr 10007 py6ueit Poccuiickoii deneparun, mposomsites 6e3 BBoga [TMH-koma wiim

noxanucu Kimmenrta Ha yeke.

# MudopMarmust o makeTe yeiIyr «30J0Toi» TOCTYIHA B MoapasaencHusix barka u Ha caiite [TAO CGep6aHK.

» Jns ToproBo-cepBHCHBIX npexnpusituii, ¢ koropsiMu IIAO CoOepOaHK 3aKIIOUEHBI JIOTOBOPHI 3KBalpHWHTra,
OceckoHTaKTHBIE omepannu B cymme a0 1000 py6. coBepmatorcs 6e3 BBoma IIMH-koma. Ecim omepanwmsi mpoBoauTCS B
TOPrOBO-CEPBUCHOM  NPEANPUATHH,  3aKIIOYMBINMM  JOrOBOp  JKBalipuHra C  JIpyruM  OaHKOM, cymMma
OECKOHTAaKTHOM orepanuyu, coBepmaemonl 6e3 BBoxa I[IMH-koxna, ompenensiercs 6aHKOM — JKBaiipepoM (BMecTe ¢ TeM
00br9HO 310 1000 py6.). Ecnu oneparust mpoBoanTcs 3a pyOeoMm, TO pa3Mep CyMMBI, 110 KOTOpOi He TpeOyeTcs BBOA
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7.17.3. Pacropxenue noroBopa 00 OOCIy)KMBaHHM IIaKeTa yCIyr «30JI0TOM» SIBISETCA OCHOBaHHEM IS
MpEeKpaneHust JeicTBUS 0aHKOBCKUX KapT, BEIMYIICHHBIX B paMKaXx IMaKeTa yCIyT «30JI0TOM».

7.17.4. B xomrmiekc noctynsbeix epxarento Kapter [TY «3010T0i» CEpBUCHBIX YCIIYT BKIIFOUEHBI:
7.17.4.1. CrpaxoBaHue:

- OcuoBHomy [lepskatemo Kapter ITY  «3050ToM» NPemoCTaBISICTCS CEPBHC CTPAaXOBaHHS IO
mporpaMMam, yka3aHHbIM Ha caiite banka (www.sberbank.ru), obecmeunBaembiii CTpaxoBoOit
KOMITAHHEH.

- Jis mOATBEp)KACHUS 3aK/IIOUCHHS JOrOBOpa CTPaxoBaHMsS OCHOBHOMY Jlepskarento odopmisercs
CrpaxoBoii ceptudukat npu Beigade Kaptel [TY «3o0m0toit» mubo B qanpHeiIeM, 1Mo ero 3amnpocy.

- OO0s13aTeNnbHBIM YCIIOBHEM TIPEAOCTABIICHUSI CTPAXOBBIX YCIYT SBISETCS HAIWYHE y OCHOBHOTO
Hepxarens /:[eﬁCTBy}omep“I26 Kaprtser ITY «3010T0i1».

- VYcnoBus MpeoCcTaBICHUs YCIyT CTPaxoBaHUs pa3MellieHsl Ha caiite banka (www.sberbank.ru) u
noBonarcs bankom go Jlepxkatens npu Beinaue emy Kaptor [TV «30m0T0».

7.18. domosHuTenbHbIe ycaoBus ais kapt «MHUP»
7.18.1. Beimyck gonoiaHUTENbHBIX KapT K Kapram « MUP» He ocymecTBisieTcs.

7.18.2. Kapra «MUP» npuHuMaeTcss K OOCITYy)KHBAaHHIO B TOPTOBBIX M CEPBUCHBIX TOYKAX, 00O3HAYEHHBIX
TOproBoi mapkoit «MIP».

7.19. Vcaous Beimycka u obcaykuBanust NFC-kapTer’’
7.19.1. Jlepxarenb MoxeT BeITycTUTh NFC-KapTy B mopsiaKe, ONpeaeieHHOM HACTOSIIIUM Pa3/IeiioM.

7.19.2. [lepaTelmto MpeIoCcTaBIseTcss BO3MOXKHOCTH BhITycka NFC-kapThl TOIBKO NMPH HATMYWN ACHCTBYIOIEH
ocHOBHO JlebeToBoii kKapThl//e6eToBOi KapTh ¢ OBepApadTOM HITH TOTIOJHUTEIHHON KapThl, BRITYIICHHBIX Ha
ums Jlepkarens, K KOTOPBIM MokIoueHa Ycnyra «MoOWIbHBINA OaHK».

7.19.3. NFC-kapra He umeer matepuanbHoro Hocurels. PekBusutsl NFC-kapThl coxpaHsitoTcst B MoOMITbEHOM
ycrpoiictBe [epxarens. Homep, IIMH n cpok neiictBust NFC-kapTel Takue e, Kak 'y ocHOBHOHM JleGeToBoit
KkapThl/[{ebeToBoi KapThl ¢ OBepApadTOM MM AONOIHUTENBHON KapThl, K KOTOpbIM NFC-KkapTa OTKpHhITA.

7.19.4. Brinmyck NFC-kapThl BO3MOXeH K OcHOBHOU JleOeToBoii kapte//lebeToBO KapTe ¢ oBepapadToM WK
JIOTIOTHUTENIbHON KapTe JlepxkaTens mpu Hamwuuu y Jlepkatens noctyna k cetu MHTepHeT uepe3 MoOuibHOE
yCTpoiicTBO, KoTopoe notepxnBaet NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIEr0 MOOHIBHOTO MPHIIOKEHHS .

7.19.5. Odopminenne NFC-kapTel ocymecTsisiercss JlepkareneM caMmocTosTeNbHO uepe3 MoOuibHOe
YCTPOMCTBO C BBEJICHHUEM B MOOWIIBHOM IPUIIOKEHUH HOMepa OCHOBHOM JleOeToBoii kapThl//le0eTOBOM KapThl C
oBepapad)TOM WM JONOJHUTENBHOH KapThl, K KOTOpeIM oTKpbiBaercs NFC-kapra, cpoka ee neicTus,
damunuu u uMeHun JlepkaTens, yKa3aHHBIX Ha JIMIIEBOM CTOpOHE KapThl, a Takxke koma CVV2/CVC2,
YKa3aHHOTO Ha 0OpaTHOW CTOpPOHE KapThl, M KOJAa MOJTBEpKJCHHS, oTydeHHoro JlepxkareneMm B Bujge SMS-
cooOlIeHus] Ha HOMEP MOOMJIBHOTO TeiedoHa, MOAKIIOUEHHOTo K Ycmyre «MoOwibHblid 6ank». Ilo ¢akty
Boimycka NFC-xaptel /[epxaremo Hampasisiercss SMS-cooOmeHne Ha HOMep MOOWIbHOrO TenedoHa,
MTOAKITIOYEHHOTO K Yciyre «MoOWIBHBIN OaHK.

Cosepmienne /[lepxkaTteneM yka3aHHBIX BBbIIIE JCHCTBHM, B TOM 4HCIE BBEACHHA KOJa MOATBEPHKACHUA,
nony4yeHHoro [lepkarenem B Buae SMS-cooOmieHust Ha HOMEp MOOMIBHOTO TeneoHa, MOAKIIOYEHHOIO K
yciyre  «MoOWIbHBIM 0aHK» TOATBEpKIaeT o3HakomiieHne Jlepxkarens ¢ YCIOBHUSMH BBINYCKa H
obcyxkuBanust NFC-kapThbl, coriiacie ¢ HOUMH U TIPUCOSTUHEHUE K HUM.

[INH-kona, onpenensercs NpaBWIaMH MEXAYHApOJHOW IUIATEKHOM CHCTEMBI, NEHCTBYIOIUMMHU B JJAHHOM TIOCYAAapCTBE
(06B14HO 3710 KBHBaNEHT 25 EUR B MecTHO# BasroTe).
26 s

Kapta ¢ He uctekimum cpokom aeicTBusl.

%" TIpu HATTMYHH TEXHHYECKOI BO3MOKHOCTH.

%8 CootercTByIomee MOGHIBHOE MPUIOKCHHE 3arpykaeTcs B MoGHIBHOE yCTpOHCTBO Jlepiarens MO HMHHIMATHBE
JleprxaTens WM MpeaycTaHOBJIEHO Mpou3BoauTeneM MobuisHoro ycrpoiictsa. IlepeueHb cOOTBETCTBYIONIMX MOOMIIBHBIX
npwIokeHui pasmeier Ha O¢punnansHoM caiite banka.
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[Ipn mammuuu B banke Texnmdeckoil Bo3zMmoxkHOCTH odopmiieHne NFC-kapThl ocymecTBisercs Jepkarenem
yepe3 Cucremy «Coepoank OHmaitHy.

7.19.6. NFC-kaprta ncnonb3yercs AJisl COBEPIICHHUS ONEPaLlUii 10 OIUIaTe TOBAPOB/YCIYT B TOPIrOBO-CEPBUCHBIX
OpeANpUATHSAX, B TOM YHCIIE OIEpaluid oruatel TOBapoB/yciayr B cetn Mutepuer. CosepuieHue c
ucnonb3oBanrneM NFC-kapTbl HHBIX omepanuii, He JOMyCKaeTCA.

7.19.7. Ins ymy4iieHWsl KadecTBa OOCITY)XHBaHHS OIEpalui, cOBepIIaeMbIX ¢ ucrnonb3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIICHHUS O€30MaCHOCTH OKa3bIBaeMbIX yciayr baHk ocraBiser 3a co0OH NMpaBO M3MEHSTH
HOPAZIOK U ycinoBHs ucnonb3oBanus NFC-kapTel, u3BecTuB 00 3TOM JlepKaTens B COOTBETCTBUHU C ITyHKTOM
1.3. Ycnosuid.

7.19.8. PacueTHble (pacyeTHO - KAacCOBBbIC) JOKYMEHTHI, O(OpMIIIEMbIE TPH COBEPIICHHH ONEpanui ¢
ncrnonszoBaneM NFC-kapTel, MOTYT OBITH TOMIMUCAHBI JIMYHOW TOMMUCHIO Jleprkaremnst muO0 COCTaBJICHBI C
ucronb3oBaHueM AmHanora codctBeHHopyuHoi mnoamucu [epxkartenss — [IMH-koma ocHoBHol [lebGeToBoit
KapThl/J{ebeToBoi KapThl ¢ oBepApadTOM MM JOMOJHUTENFHON KapThl, K KOTopoil oTkpeita NFC-kapTa, wiu
MyTEM TMPOXOXKICHUH AYTEHTH(QHKALUU B COOTBETCTBYIOLIEM MOOMJIBHOM NPHJIOKEHHHU, C HCIIOJIb30BaHUEM
KOTOpOTo ocymiecTBieH Bolyck NFC-kapTel Ha MOOUIBEHOM ycTpoiicTBe (OATBEPKACHUN OMOMETPUIESCKUMH
JaHHBIMH Ha MoOuisHOM ycrpoiictee). McmonszoBanue NFC-kaptel m mpaBwisHoro [IHMH-koma nu6o
COOCTBEHHOPYYHOH MOINMCH, a TaKXKe NPOXOKICHHE AYTCHTH(QHKALUU B COOTBETCTBYIOILEM MOOWMIHHOM
MIPWIOKEHUH, C HCIOJIB30BaHUEM KOTOpPOro ocymiecTBieH BbITyck NFC-kapTsl, IpH IMPOBEAECHUH ONEpaIiy
SIBJISIETCSL HAJUIEKALUM TIOATBEPKIECHUEM TOTO, YTO PACIOPSKEHUE HA NMPOBEACHUE ONEPALMH II0 CUETY KapThl
coctaBieHo Jlepxatenem. Onepanuu, COBEpIICHHbBIE HA CYMMY B IIpelieaax 1000% pyOuteid, MOTYT IPOBOUTHCS
6e3 BBona [1MH-koma nnm moanumcu Jlepkatens Ha deke.

7.19.9. Jlepxarens, opopmusimii NFC-kapty, 00s3yercst He nepenaBatb MoOWIBHOE YCTPOUCTBO, B TaMSTH
KOTOpOTo coxpaHeHbl peKBU3UThl NFC-KapThl, TpEThUM JUIAM.

7.19.10. B ciydae yrpatet MOOMIIBHOTO yCTpPOMCTBA, B TAMSTH KOTOPOTO COXpaHeHb! peKBH3UTH NFC-
KapThl, [lepxaTens MOIMKeH He3aMeMTUTEeNFHO cooOmmTh 00 yrpare MobunsHoro ycrpoiictBa/NFC-kapThl B
Bank mo tenedonam, ykazanHeiM B Ilamstke [lepkaTens. YBEIOMIIEHHE CUMTAETCS IOJYYCHHBIM B MOMEHT
3aBeplIeHHs TeneOoHHOro pasroBopa c oneparopoM KonraktHoro Llentpa banka, B xone xoroporo JlepxaTeib
MPENOCTaBHI BCIO HEOOXOAMMYI0 HHpOpMaLuio Ui BeioaHeHus: biokuposku NFC-kapThl.

7.19.11. Ecnu Mob6unbHOe ycTpoHCTBO, B MaMATH KOTOPOTo coxpaHeHbl pekBu3nThl NFC-kapThl, cTano
JIOCTYITHBIM TPEThUM JiMLaM, Jlepikarenb JOJKEH HEMEUICHHO cooOImTh 00 3ToM B baHk mo TenedoHam,
ykazaHHbIM B [lamsTke Hepxarens.

7.19.12. broxuposka NFC-kapTs! ocymiecTBigercs o mpasuiam 1. 3.12 YcnoBwuii.

Hnst  nanpHedmero wucnons3oBanusi NFC-kaptel JlepkaTento HEOOXOIUMO BBITYCTHTH/ TEPEBBITYCTUTh
ocHoBHYI0 /[leberoByro kapty/lleGeToByl0 KapTy ¢ oBepApadTOM HIM JONOJHHUTENBHYIO KapTy (eciam 3TO
MPEeoyCMOTPEHO YCIIOBHAMH) M TOCJE IOJy4YeHUs HOBOH/mepeBbimyiieHHON [lebeToBoil kapthl/[lebeToBoit
KapThl ¢ oBepapadToM odopmuth HOBYt0o NFC-kapTy B cooTBeTcTBUM € 1. 7.19.5 Venosuil.

7.19.13. KnueHT HeceT oTBeTCTBEHHOCTH 3a Bee onepanuu ¢ NFC-kapToi, COBEpIIEHHBIE 10 MOMEHTa
nonmyuyeHus: bankom ysenomuiienust o0 yrpare MoOunpHoOro ycrpoictBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaHeHbl peKBH3UTH NFC-KapThI.

7.19.14. Bbank HeceT oTBeTcTBeHHOCTH 1O omnepanusaM ¢ NFC-kapToii, COBEpIIEHHBIM TOCIE TOTYYSHHS
ot [epxarens yBemomnenus o6 yrpare MobunbHoro ycrpoiictBa/NFC-kapTsl B coorBercTBuu ¢ 1. 7.19.10.
Ycnosuit.

7.19.15. B ciydae coBepiieHus orepanyu ¢ Ucrosib3oBanneM MobwibHoro yerpoiictBa/NFC-kapTh! 63
cornacus Jlepxkarens, Jlep>katenb JOKEH MPOU3BECTH IEHCTBUS, IPeLyCMOTpeHHBIE 1. 3.15. Ycnosuii.

% JleficTBUTETBHO LIS omepalii, COBEpIIaeMbIX B TOPTOBO-CEPBHUCHBIX MPEANPUATHSIX, ¢ KoTopsiMu [TAO Coepdank
3aKJIIOYEHBI JOTOBOPHI IKBApHHTa, MPEIyCMaTPUBAIOIINE BOSMOXKHOCTh COBEPIICHNSI OECKOHTAKTHBIX OTIEPANNii OIUIATHI
B cymme o 1000 pyGneit. Ecnm omepariusi poOBOAUTCS B TOPTOBO-CEPBHUCHBIX MPEMNMPHUATHSIX, 3aKIIOYUBIIMX JTOTOBOP
JKBapuHTa ¢ OpyruM OaHKOM, CymMMa OECKOHTAaKTHOH oreparu, coBepmaemon 6e3 BBoma ITMH-koma, ompenemnsiercs
0aHKOM — 3KBalipepoM (BMecte ¢ TeM 00bI9HO 3T0 1000 pyOieii). Ecnu onepanus npoBoauTcs 3a pyOexoMm, TO pasMmep
CyMMBI, TI0 KoTopoil He TpeOyercs BBon I[IMH-konma, ompenensercs mpaBHjiaMH MEKIYHAPOIHOW IUIATEKHON CHCTEMEI,
JIEMCTBYIOIIMMH B JAHHOM rocynapcrse (00bI4HO 3T0 SKkBUBajeHT 25 EUR B MecTHOM BamoTe).
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7.19.16. IIpu nepeBbinycke ocHOBHOH J[leOeToBol KapThl/[{eOeToBOM KapThl ¢ oBepapadToM WM
JOTIOMTHUTENBHOM KapThl, K KOTOpbIM OTKpeiTa NFC-kapra, m0 wucTeueHUs cpoka ee mAeilcTBusi bank
ocymectBisieT bnokupoBky Bcex NFC-kapt mocnme monmaum [lepkateneM OCHOBHOM KapThl MHUCHMEHHOTO
3asBieHUS B bank B coorBercTBHH ¢ 1. 3.21 VYcmoBmit. s mampHe#mero mcmoib3oBaHms NFC-kapTer
Hepxarento HEOOXOJUMO TIIOCJIC TOJYYCHHUS BBINYIICHHONH Ha HOBBIM CpPOK OCHOBHOW JleOeToBoii
kapThl/[leOeToBOM KapThl ¢ OBepApadTOM WM TOTIOTHUTEIBHON KapThl caMocToATeNbHO oopmuth NFC-kapry
B COOTBETCTBHH C 1. 7.19.5 Ycnouii.

7.19.17. [Ipu mepeBpimycke ocHoBHOUM [leberoBoit KapThl/[lebeToBoit KapThl ¢ oBepapadToM WiIH
JIOTIOJTHUTEIIBHOW KapThl, K KOTOphIM OTKpbiTa NFC-kapTa, mo ucreueHum cpoka ee neiictBus NFC-kapta
nepeBbITycKkaeTcsi BaHKOM aBTOMaTHYECKH.

7.19.18. B caywae orkaza banka B mepeBbimycke ocHOBHOW JlebeToBoit kapthl//lebeToBOl KapThl ¢
oBepApadTOM WU TOTOTHUTEIHHON KapThl B COOTBETCTBUU C 1. 3.23 YcmoBwuii, Bce opopmiiennbie NFC-kapTh
OJIOKUPYIOTCS ¥ UX JAbHEHIIICe UCTIONh30BAHHE HEBO3MOXKHO.

7.19.19. [Ipu ortkaze Kimenrta B cooTrBercTBHU ¢ 1. 3.25 YcnoBuil OT JanbHEHIIETO WCIOIB30BAHUS
ocHoBHOI [lebeToBoil kapThl/[lebeTOBOM KapThl ¢ OBepApad)TOM WIH JOMOJHUTEIBHON KapThl, K KOTOPHIM
otkpbiTa NFC-kapra, NFC-kapra 6nokupyetcst bankom u ee nanpHelIee HCIOIb30BaHIE HEBO3ZMOKHO.

7.19.20. [Ipu ycTaHOBNEHUH TUMUTOB U OTPaHUYEHUI B COOTBETCTBHHU C 1. 3.26 YCIOBHIA OHU TaKxke
pactpoctpanstorcs Ha NFC-kapTy.

7.19.21. [Ipu ycranoBneHnn baHkoMm TMMUTOB Ha MPOBEACHUE ONepaluii o KapTe B COOTBETCTBUH C II.
3.27 YcroBuit onm Takke pacnpoctpanstores Ha NFC-kapry ™.

7.19.22. [Ipu coBepuenun omepanuii ¢ ucrnonb3oBanueM NFC-kapTel n3MeHeHue PacxomHoro nmuMuTa
ocHOBHOM [lebeToBoii kapThl/[lebeToBON KapThl ¢ 0BepApPa(TOM I JAOTONTHUTEIBHON KapThl OCYIIECTBIISCTCS
B COOTBETCTBHHU C 1. 3.29. YcnoBuil.

7.19.23. NudopmupoBanne 00 omepamusx, COBEpIICHHBIX ¢ wHcmons3oBaHueM NFC-kapTsl,
OCYILECTBIISIETCS] B COOTBETCTBHH C pa3fesioM 6 Y CIOBHM.

8. COBJJIKIAEHHUE 3AKOHOJATEJIBCTBA

8.1. B cootBercTBUM € AEHCTBYHOUIMM 3aKOoHOJATENbCTBOM Poccuiickoil ®@enepanun bank umeeTr mpaBo
TpeboBaTh oT KimeHTa mnpemocTaBieHUs JOKYMEHTOB (KOMHU JOKYMEHTOB) TIO TMPOBEICHHBIM C
ucnonb3oBanueM Kapt(s)/pekBu3utoB KaprT(bl) pacdeTHBIM omepanyusiM B WHOCTPAaHHOH BalioTe, WHBIM
omepanusiM ¢ IEJIbl0 OCYIICCTBICHUS KOHTPONBHbIX (yHKIUH, a KiueHT o0sA3yeTcs NpeoCTaBisiaTh
Heo0X0IMMBIE IOKYMEHTHI 110 TpeboBaHMIO baHka.

8.2.  KimeHtr o0s3yercss He WHCHOJIB30BaTh KapTy Uit COBEpILICHUS OIEpanyii, NpOTHBOpEYAIINX
JIEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepaiuu.

8.3.  Kimenr o6s3yercs He mnpoBoauTh no CueTy omepauuy, CBs3aHHbIE C NPEANPUHUMATENbCKOU
JeSITEeNbHOCTBIO.

8.4. CrpaxoBaHue ICHEXKHBIX CPEICTB, Haxomsmmuxcs Ha CUeTe, OCYIIECTBIIETCS B COOTBETCTBUU C
(henepanbHBIMU 3aKOHAMU.

8.5.  bank Bmpage:

8.5.1. B ciyuasx u nmopsiike, MpeayCMOTPEHHBIX JIEHCTBYIONMM 3aKOHOIATENILCTBOM, MOdy4aTh oT KimeHra
nH(pOpMaIuio, HeOOXOANMYIO B IENSX BBISIBICHHS JIMI, Ha KOTOPBIX PAcHpOCTpaHseTcs 3aKOHOJAATEIhCTBO
WHOCTPAaHHOTO TOCyJapCcTBa O HaJOroOoOJIOKEHHHM HWHOCTPAaHHBIX CUETOB (anee - HMHOCTPaHHBIN
HAJIOTOIIJIATENBIINK), H WICHTU(OUIMPYIONIYIO €ro0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOIIIATEIBIIHKA.

8.5.2. OcymecTBnsaTh nepenayy WHOCTPAHHOMY HAIIOTOBOMY OpraHy ¥ (WMJIM) HWHOCTPaHHBIM HAJIOTOBBIM
areHraM, YIOJHOMOYEHHBIM WHOCTPAaHHBIM HAJIOTOBBIM OpPraHOM Ha YAEpKAHWE WHOCTPAHHBIX HAJIOTOB U
cOopoB (manee - WHOCTpaHHBIM HaIOroBbli opraH), LlenrpaasHomy Oanky Poccuiickoii ®eneparuu,
¢deneparbHOMY OpraHy HCIOJHUTEIBHONH BIACTH, YHNOJIHOMOYEHHOMY Ha OCYIIECTBICHHE (YHKIMH IO
[IPOTUBOJAEHCTBUIO  JIeTajiu3allii  (OTMBIBAHMIO)  JOXOJOB, IMOJYYEHHBIX IPECTYHNHBIM IIyTeM, H
(DMHAHCUPOBAHUIO Teppopu3Ma, (QenepallbHOMY OpraHy HCIOJHUTEIBHON BIACTH, YMOJHOMOYCHHOMY Ha

% JIumut YCTaHaBJIUBACTCA AJIs1 COBOKYITHOCTH BCEX 3JICKTPOHHBIX CPEACTB IJIaTC¥Ka, OTKPBITHIX K quTy.
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KOHTPOJIb W HAJ30p B OOJIACTH HAJIOTOB U cOOPOB, WHPOPMAIIUK, MOATBEpXkKAatoniel, uto KimeHt sBisercs
WHOCTPaHHBIM HajororiareiasinukoM. [lepenaBate wH(OpManuio baHk BIpaBe TONBKO TPU COOIIOJICHUH
TpeOOBaHUI 3aKOHOJIATENILCTBA U TP MONIY4YeHUU OT KilMeHTa - HHOCTPaHHOTO HAJIOTOIIATEIIbIINKA COTJIACHS
Ha mepeady nH(popManuy B MTHOCTPAHHBIN HAJIOTOBBIN OpTaH, KOTOPOE SBJISETCS OJHOBPEMEHHO COTJIaCHeM Ha
nepenady Ttakod wuHpopMmanmu B lleHtpanbHbiii Oank Poccuiickoit ®enepanuu, ¢enepalbHbIi  OpraH
WCTIOJTHUTEIILHOW BJIACTH, YITOJIHOMOYCHHBIN Ha OCYIICCTBICHHE (DYHKIIMH 110 MPOTHUBOACHCTBUIO JICTaTH3aIiH
(OTMBIBaHHIO) JOXOJOB, IOJYYEHHBIX MPECTYIHBIM IyTeM, W (DMHAHCHUPOBAHHUIO Teppopu3Ma, (eneparbHbINd
OpraH HCMOTHUTEIFHON BIIACTH, YIIOJTHOMOYCHHBIN Ha KOHTPOJIb M HaJ30p B 00J1aCTH HAJIOTOB U COOPOB (Hamee
— corJiacue Ha nepeaady uH(OpMallii B HHOCTPaHHBIN HAJIOTOBBIN OpraH).

8.5.3. TlpunaTtes perieHue o0 OTKa3e B COBEPIICHUW Omepalui (3a MCKIIOUCHHEM OIepallii, YKa3aHHBIX B
moarmyHkTe 8.5.4), oCyIIecTBIsEMBIX B TMONB3y WM mo mopydeHuto Kmmenra mo Cuery Kaptel, B ciydae
Hanmuusl y banka 000CHOBaHHOTO, JOKYMEHTAJIFHO MOATBEPKICHHOTO MPEAIONoXKeH s, YTo KiueHT sBusercs
WHOCTPaHHBIM HAJOTOIUIATENBIINKOM,  HeNpeAcTaBieHuss KiineHToM B TeueHue maTHaIuaTu padodyux AHeH co
nHs HanpasieHns: bankom KimenTy 3ampoca 06 otHecennu KireHTa K HHOCTPaHHBIM HAJIOTOTUIATENBIIUKAM:

(a) UHQOPMAIUH, TIO3BOJISIONICH OMPOBEPTHYThH MPEANOIOKEHUE O TOM, YTO OH OTHOCUTCS K KaTETOPHH
HWHOCTPAHHBIX HAJIOTOINIATCIBIINKOB,

(©) HeoOXoAuMON  wHOpMAINK, HASHTHQHUIHUPYIOMEH ero B  KadecTBE  WHOCTPAHHOTO
HaJIOTOTIATEIIBIINKA;

(B) cormacus KimeHnta (oTka3za OT NPEIOCTaBICHMS COIVIACHs) Ha Mepenadyy HWH(OOpPMAlUU B

MHOCTPAHHBIN HAJIOIOBBIN OpraH.

8.5.4. [Ilpexparuts coBepiienne oneparuii mo Cuety KapTel, BKifodass omepariui 1o 3a4MCICHUI0 IEHEKHbBIX
cpeactB Ha CueT, OTKpBITHIH KilMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENBINNKY, P NPUHITHU pelIeHUs: 00
OTKa3¢ B COBEPIICHHM OIEepaliii B COOTBETCTBUU TMOIIMYHKTOM 8.5.3, 3a UCKIIOUEHHUEM ILIATEXKEH,
MPeIyCMOTPEHHBIX ab3allaMHu BTOPHIM - TSATHIM IMyHKTa 2 craThl 855 I'paxmaHckoro komekca Poccuiickoii
O®epepaunn, IlepeBogoB — NEHEXHBIX  CpeAcTB Ha  bankoBckuil  cuer  KiMeHTa-HHOCTpaHHOIO
HaJIOTOIUIATENbIINKA, OTKPBITHIM B JIPYroi KpeAWTHOW OpraHM3allM{, BBIJIAYM JEHEKHBIX cpelcTB co Cuera
KnuenTy - ”HOCTpaHHOMY HaJIOTOIUIATEIbIIHUKY.

8.5.5. PacroprHyTe B OJHOCTOPOHHEM IOPSAKE JOTOBOP Ha BBIMYCK M 0OCTy:XnBaHHe OaHKOBCKOW KapThl B
cilyyae HempenocTaBieHust KIiMeHToM - HHOCTpaHHBIM HaJIOTOIUIATENBIINKOM B TEUEHHE TISITHAALATH pabounx
JHeW mocye HS npuHAThHs baHkoM peleHust 00 OTKa3e B COBEPILEHUH onepannii nHopMayu, HeoOX0UMO
st ero neHTudukanmy B KauecTBe MHOCTPAHHOTO HAJIOTOILIATEINbIINKA, U (MJIM) B Cllydae HENpeI0CTaBICHHS
KnueHToM - HMHOCTpaHHBIM HaJOTOIJIATENBIIMKOM corjiacus (OTKa3a OT IPEAOCTaBJIEHUS COTJlacHs) Ha
nepegayy MHGOPMAaIMK B MHOCTPAaHHBINA HAJIOTOBBIN OPTaH.

8.6. bank yBenomisier KireHTa 0 pellieH!H 0TKa3aTh B COBEPIICHUN OTIEPAIHiA, OCYIIECTBISIEMbIX B TIOJIB3Y
i o nopyuenuto Kiuenra no JforoBopy, o pemeHnd pactopruyth JIoroBop B OHOCTOPOHHEM TIOPSIIKE, HE
MO3/THEE TTHS, CIACAYIOMIEro 3a JHEM MPUHATHS PEIICHUS M0 OCHOBAHKIM, M3JIOKEHHBIM B T.O. 8.5.3 u 8.5.5
HacTOAIMX YcnoBuid Mo anpecy KimeHTa/ampecy 3JIEKTPOHHOM TOYTHI/TIO HOMEPY MOOMIBHOTO TeneoHa,
KOTOpHBIN ykazaH Kimentom B 3asBneHun Ha 0aHKOBCKOe oOcCiykuBanue KimeHTa MMOO B MHOM JOKYMEHTE,
opopmiennom Kimentom B pamkax Jlorosopa.

9. U3MEHEHUE HH®OPMALUU, HABJIOAEHUE U 3AITUCH

9.1. Knuent ob6s3yercsa nogates B [logpaznenenune banka no mecty BeneHuss Cdyera MUCbMEHHOE 3asiBIICHHE
00 M3MECHEHWH JAHHBIX, YKa3aHHBIX B 3asBleHHU (B T.4. Ha IMOJy4YCHUE JIOTONHUTENBHBIX KapT), BKiItoUas
KOHTaKTHYI0 HMH(OpMaImio, crnocod cBs3u baHka ¢ HUM, B TEUCHHE CEMH KAJICHIAPHBIX JHEW C JaThl WX
U3MEHEHUS.

9.2. Bank BripaBe ocymiecTBIATh BUACOHAOIIOACHNE, & TAKKE TelIe(OHHYIO 3alTUCh B CBOUX TIOMEIICHHUAX U
Ha CBOMX YCTPOMCTBaX B HEJAX oOecredeHus: 0€30MacHOCTH M Hajjiexkaniero oocnyxxupanus Kiuenra 6e3 ero
JIOTIOJIHUTEIILHOTO YBeJAoMIeHus .Bumeo3anucu u 3anucu Tene(@OHHBIX pa3roBOPOB MOTYT ObITh HCIIOJIb30BaHbI
B KQ4€CTBE JI0KA3aTENbCTB B MPOLIECCYATbHBIX IEUCTBUIX.

10. OTBETCTBEHHOCTbH CTOPOH

10.1. CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJIEXKAIllee UCIIOTHEHNE CBOUX 00s3aHHOCTEH B COOTBETCTBUHU
¢ 3aKkoHoAarenscTBOM Poccuiickoit deneparyu 1 yciaosusaMu Jlorosopa.
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10.2. baHK He HECeT OTBETCTBCHHOCTH 3a KaKHe-I1100 cOOM B 00CIY)KMBAaHUH, CBI3aHHBIC C 000PYI0BAHUEM,
CucremMamMy TIOJa4d  3JCKTPO3HEPTUM W/WIM JIMHUH CBS3W WM CETel, KOTOphIe O00eCIeUYnBarOTCS,
AKCIUTYaTUPYIOTCS ¥/WIH 00CTYKHBAIOTCS TPETHUMH JIUIIaMH. BaHK HE HECeT OTBETCTBEHHOCTH B CHUTYAIIMSIX,
HaxXoJsIIuXcs BHe chepbl KoHTpous banka.

10.3. bBank He HeceT OTBETCTBEHHOCTH II0 ONEpaLusaM, B ciydae eciiu nHpopmarus o Kapre, Kone knuenra,
[IMHe, Kontponshoit nadopmannn Knnenra, Mnentudukarope momas3osarens, napoisx Cucremsl «CoepOaHk
OmnnaiiH» cTaHeT U3BECTHOW MHBIM JIMIIAM B PE3YJIbTaTe HEJOOPOCOBECTHOIO BhinoyHeHH Kinentom ycnosuii
UX XpaHEHUs M MCIOJIb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH IO ONEPALUsIM, B CIIyyae €CIM MOOMJIBHBIH
tenedon KirenTta ¢ HoMepoM, MOJIKIIOUYEHHBIM K Ycnyre « MoOUIbHbIN 6aHK», CTAHET AOCTYICH MHBIM JIHLIAM.

10.4. bBank He HeceT OTBETCTBEHHOCTH 32 TIOCNIEACTBUS WCIOJNHEHHS TOPYYCHH, BBIIAHHBIX
HEYTIOJITHOMOYEHHBIMH JINIIAMHU, M B CIIy4asx, KOTJa C WCIOJh30BAHHEM IIPEIyCMOTPEHHBIX OaHKOBCKHMH
npaBwiamMu W JloroBopom nmpoueayp baHk He MoOr ycTaHOBUTH (pakTa BbIIaYM PACHOPSIKCHHS
HEYIOJHOMOYCHHBIMH JIULIAMH.

10.5. baHk He HeceT OTBETCTBEHHOCTH:
- B ciydasx HeBbImonaHeHus: Kinuentom ycnosuii [lorosopa;

- B CIy4yasx OTKa3a TOProBO-CEPBUCHOTO TPEANPHUSATHS B TMPOBEIACHUU OIEparii  OIUIaThI
TOBApOB/YCIYT C WCIIOJB30BAHWEM JIIEKTPOHHOTO TEPMHHANA MO MPHUYWHE OTKaza Jlepkartens ot
BBoga IIMH-xona;

- B Clydasgx OTKa3a TOPrOBO-CEPBUCHOIO TPEANPHUATHS B TMPOBENCHUU OIEpalil oriaThl
TOBapOB/yCIyr MO NPUYMHE HEOOXOAMMOCTH IONOJHUTENBHONM IPOBEPKH IPABOMEPHOCTH
MIPOBEICHUS OIEPALINY;

- 3a BBEACHHE TOPTrOBO-CEPBUCHBIMU MPEANPHUITHIMHU JIOMOJHUTEIBHBIX KOMHCCHH 3a OIuIaTy
ToBapoB/ycnyr mo Kaprawm;

- 3a OrpaHUYEHMs M0 CyMMaM MPOBOJMMBIX ollepanui u 3a nopsnok Unentndukanum lepxatenei,
MIPUMEHSIEMbIE TOPrOBO-CEPBUCHBIMU MPEANPHUATUSMH U IPYTUMH OaHKaMH.

10.6. OtsercrBeHHOCTh banka mepen KiMeHTOM OrpaHWYMBaeTCs JAOKYMEHTAIBHO IOATBEPIKICHHBIM
peabHBIM yiiepOoM, BO3HUKIUM y KineHTa B pe3ynbTare HenmpaBOMEpHBIX AericTBuil banka. Hu mpu kakumx
oOcTosaTenhcTBax baHk HE HECeT OTBETCTBEHHOCTH Tepe ] KinmeHToM 3a Kakue-ITn00 KOCBEHHBIE, TOOOYHBIC WITH
CiIy4aiiHbie YOBITKH (B TOM HHCIIC YIYIIEHHYIO BBITOMY), JaxXe B ciiydae, eciu KimeHT ObUT yBEIOMIIEH O
BO3MOKHOCTH MX BOZHUKHOBCHUISI.

11. HOPAJOK PACCMOTPEHMSA CIIOPOB

11.1. HUcku Knmenta k baHKy mnpeawpsBisSiOTCS B COOTBETCTBUM C 3aKOHOJATENBLCTBOM Poccuiickoit
denepanuu.

12. CPOK JEHCTBUA JOTOBOPA

12.1. [loroBop BcTyIaeT B CHIIy C AaThl ero noanucanusi CTOpoHaMH U AEHCTBYET A0 MOJIHOTO BBIMOJHEHUS
Croponamu cBoux 00s13aTenbCTB 110 JloroBopy, B TOM UHUCIIE B COBOKYITHOCTH:

- cmaun Kaptel (Bcex monomuutensHbX Kapr), BeimymenHod(-bix) k Cuery KaprTel, winm mogauu
3asBieHus(-i) 00 ee(ux) yrpare;

- noramieHuss B TOJHOM o0beMe OOmmiel 3aI0JDKEHHOCTH, BKIIIOYAs IUIAThHI, MPEITyCMOTPEHHBIE
Tapudamu Banka®';

- norameHnss CyMMBI CBEPXJIMMHMTHOM 3a0JDKEHHOCTM M yIUIAThl IIIaT, HPEeTyCMOTPEHHBIX
Tapudamu banka;

- 3aBEPILICHUS MEPONIPUATHI IO YPETYJIUPOBAHUIO CIIOPHBIX OIIEpALIUii;

- 3akpbITist Cuera Kaptsl.

1 B ciyuae nogmucanms Kinenrom VHANBUIYaIbHBIX YCIOBHIA BBITYCKA U 0OCITy KHBAHHS 1e0ETOBOI KapThi ¢
oBepapadpTom [TAO CoepbaHK.
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12.2. Ilpu orcyrctBuu onepariuii 1o Cuery KapThl B TeUeHHE CpoOKa ee JAeicTBHs JJOroBop yrpaunBaeT CUIY
(cpox netictBus Kapter ykazan Ha Kapre). Ilpekparienue nerictBusi JloroBopa sBISICTCSI OCHOBAaHUEM IS
3akpbITst Cuera Kaptsl.

12.3.  JloroBop MOeT OBITH pacCTOPTHYT IO MHUIMATHBe KimeHTa Ha OCHOBaHHMM 3asBIECHHS, O)OPMICHHOTO
B banke, mpu ycinoBum mnoramenuss B moidHoM oObeme OOmieil 3amomkeHHoctn mo Kapre, a Taxkke mnpu
BBITIOJTHEHUH WHBIX YCJIOBUH, mepedncieHHblXx B 1 12.1 Ycnosuil, n. 2.1. MnauBuayansHeix ycnoBuil. [lpu
pactopxeHun Jlorosopa miaThl, yaep>kaHHble B cooTBeTcTBUH ¢ Tapudamu banka He Bo3BpararoTcs.

12.4. BaHk nMmeer MpaBo B OJJHOCTOPOHHEM MOPsIKE pacToprHyTh JloroBop ¢ KimenTom B ciry4ae:

- MPUHATHS B TEYCHUE KAJICHAAPHOTO TOAa JBYX M 0ojee pelleHHii 00 OTKa3e B BBITOJHECHUH
pacnopsbkenust Knuenta o coBeprieHun onepanuu mo Cuery Ha OCHOBaHUM TOO3PCHUM,
BOZHUKINX y baHka, 4TO omepamus COBEpIIaeTCs B MENAX Jieraau3anuy (OTMBIBAHHUS) TOXOJOB,
MOJTyYEHHBIX MPECTYITHBIM yTEM, WU (PMHAHCUPOBAHUS TEPPOPHU3MA;

- BbIIBIEHHUA baHkoM B pedrenbHOCTH KiveHTa MpU3HAKOB COMHUTENBHBIX ONEpaluil U CHENOK, a
TakKe TPH HempeacTaBleHHH KIIMEHTOM JIOMONHUTENbHOW WH(opManuu baHKy, B TOM drmcie
00BSICHSIONICH SKOHOMHYECKHI CMBICI IPOBOAUMBIX o CUeTy omnepanuil u CAeJoK;

.32
- a TaKXe B CIIyJasiX, IPeayCMOTPEHHBIX pa3aenoM 2 MHIUBUTyaIbHBIX yCHOBI/H/I3 .

JloroBop cumTaeTcsi pacTOPTHYTHIM IO wWcTedeHnrd 60 (mectuaecsTh) AHEH co JHA HampaBlieHHs bankoMm
Kinuenty yBegomiieHuss o pacropxkenun JloroBopa. Pactopxenue [loroBopa sIBISIETCSI OCHOBAHUEM IS
3akpbITust Cueta KapTsl.

Co nus HanpaBneHust bankom Kiuenty yBegomiieHus o pactopxkeHuu loroBopa m mo ass, koraa dorosop
CUMTAETCsl PACTOPTrHYThIM, baHnk He ocyniecTBisieT onepauuu no Cuery Kaptel, 3a HCKIIOUEHUEM ONEpaLUid 110
BBIJIaYe OCTaTKa JICHEXKHBIX CPEJCTB JIMOO MEPSUMCICHHIO ero 1o ykaszanuto Kimenrta Ha apyroit Cuer. B
ciydae HesBKM KimeHTa 3a mosydeHrneM ocTaTKa JeHEKHBIX CPEJICTB B TEUEHHE LIECTHIECITH JHEH cOo JTHS
HamnpaBneHus baakom Kimenty yBenommnenus o pactopskeHuu JloroBopa mubo HerorydeHus: baHkoMm B TedeHne
YKa3aHHOrO Cpoka yka3zanusg KiimeHTa o mepeBoje CyMMBbl OCTaTKa JACHEKHBIX cpeAcTB Ha Apyroid Cuer, baHk
3a4nCIISET JCHEKHBIE CpeICTBa Ha cuernuanbabiii Cuet B banke Poccun.

JlaTol HanpaBJIeHUs YBEJOMIIEHHS O pacTOp>KEHUH JloroBopa cuuTaercs:

- npu SMS —uHbopMEpoBanNH — nata oTipaBku SMS-Coobmmenust, xpansascs B Cucremax banka;

- IJIsL YBEAOMIICHU S, HAIIPABJIICHHOT' O 3aKa3HbIM ITIOYTOBBIM OTIIPABJICHUCM, - IdTa €TI0 HAIIPABJICHUA,

- JUTSL YBEIOMJICHUS, BPYYEHHOTO JIMYHO JTMOO mpezacTaBuTento [lepxarens, MOJIHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUM C 3aKOHOIATENbCTBOM Poccuiickoit denepanuu, - 1ata, ykazaHHas B
OTMETKE O NMPUHITUU YBEAOMIICHHUS.

12.5. 3axpeirue Cuera KapTel 1 BO3BpaT ocraTka JIeHEXHbIX cpeacTB co Cuera KapTel mpousBoauTcs 1o
3asBieHuio KimeHTa npu BBIMOJIHEHWH YCIIOBHM, NMepedncieHHbix B m.12.1YcnoBui, n.2.1 MHIuBHAYyanbHBIX
ycioBuii He mo3aHee 30 (TpuAnaTH) KaleHIApHBIX THEH:

- C JaThI CAa4u BCEX KapT, OTKPBITBIX K 9TOMY quTy, HJIM UCTCUCHHA CPOKa ):[eﬁCTBHSI KapT;

- C JaThl TIOAAYM 3asBJICHUN 00 yTpaTe KaxIoW M3 yTpadeHHBIX KapT mpu HEBO3MOXKHOCTH CIayd B
bank peitctByromux Kapr.

%2 B cinyyae moammcanus KimentoM WHIMBHIYaibHBIX YCIOBHIl BBITyCKA M OOCIYXHBAaHHS 1eGETOBOI KapThl C
oBepapadpTom [TAO CoepbaHk.
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IMpuioxenue 2

K YcJ0BUAM 0aHKOBCKOIr0 00CIy:KUBaHUS (pu3ndecKux
JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO Coepdank ycayr
yepe3 YaajeHHbIe KaHAJbI 00CTy:KMBaHUS

(YerpoiicTBa camoobociayxuBanus banka, Cucremy «Coepoank Onnaiin», « MoOHIbLHBIH 0aHK,
KonTakrhblii LHentp banka)

1. OBIIME ITOJIOKEHUSA

1.1. [nsa ueneii npoBenenus onepauuii mo Cueram Kimenrta wepe3 YaaneHHble KaHanbl o0chmyxuBaHus, Kinenry
otkpeiBaetcs Cuer Kaprter B pyOmsax, wnu mommapax CIIA, ninm eBpo, kK koTopoMy BbITyckaeTcs Kapra. Brimyck
KapTer ocymiecTBisiercss B COOTBETCTBUH C «YCIOBHSIMH HCHOJB30BaHus OaHkoBckux kapt IIAO Coepbank
(ITpunoxxernne 1 k «YciaoBusiMm OaHKOBCKOro obOcmyxkuBanus ¢usmueckux jui [TAO Coepbank»). Bug Kapts
ompeessieTcsl M0 corlacoBaHui0 ¢ KIueHToM, ¢ y4eToM BO3MOXKHOCTH BhIMycka aanHoro suaa Kapter Knuenty. C
ucnonb3oBaHneM Kapter KimmeHT momydaeT BO3MOKHOCTH coBepmiaTh B coorBercTBuu ¢ JBO omepanmn w/wmm
nony4ats uHMopMmammio mno Cueram/BKiagaM W JpyruM mnpoAyktam B baHke depe3 VY aneHHbIE KaHAIbI
obcmyxxuBanus (nainee-YKO).

B ciyuae ecin y Kinenta yske mMeercs aeficTByromiasi ocHoBHast JleGetoBasi Gankosckas Kapra® ITAO C6epbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
MIPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TPOBENEHHS OINEpanuii W/WIH TONydeHUus WHQPOpMAIH 110
Cueram/BkiIagaM W JIpyruMm mpoaykram depe3 ciaenyrome YKO: Cucremy «CoepOank Ownnmaiiny, Cucremy
«MoOunpHBIH OaHK», Y cTpoiicTBa camooOcirykuBanust banka, Konraktaerit Lientp banka.

1.3. OcHoBaHuEeM JJjisi TPEAOCTABICHUS YCIYT, NPOBEACHUS OIepaluidi W MojdydeHus uHpopmaimu depes YKO
SIBIISIETCS:

1.3.1. B Cucreme «CoOepbank Ommaiin» - nomxiatodeHue Knuenta k Cucreme «COepOank OHIaliH» B IMOPSJIKE,
onpezaeneHHOM B pazzeine 3 Hactosmero [lopsaka npenoctasnenus [IAO Coepbank yciayr uepe3 Y najgeHHbIe KaHAJIbI
oOciykuBanus (YcrpoiictBa camoobciyxuBanus banka, Cucremy «CoOepbank Ownaiin», «MoOUNbHBIA OaHKY,
Konraktueiii Llentp banka) (manee — Ilopsimox). Yceiayrn mnpeocTaBisIIOTCS NPU  YCIOBUHM  IOJIOKHTEIBHOM
Unentndukanmu u Ayrenrudpukanmuu Knvenra;

1.3.2. nmocpenctBom Ycinyru «MoOunbHblid Oank» - moakmodeHune Kimenta k Yemyre «MoOunbHbBIA OaHK» B
NOpsiIKe, OMNpeleNieHHOM B pasfene 2 Hacrosmero llopsaka. Yceiayrn mOpenocTaBisitOTCS IPH  YCIOBHU
nonoxwurensHol Mnentudukanyu u Ayrentudukanun Knvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammuume y Kimenra peiictByromeit Kapter VYcemyru
NPEAOCTABISAIOTCA NPH YCIOBUHM NONOKUTeNbHOH Waentudukanumm u AyreHtudukanuu Kinmenra B mopsaxe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosauiero Iopska;

1.3.4. B KonraktHom llentpe banka — oOpamenue Kiuenra nmo tenedonam KourtaktHoro Ilentpa banka 0o
obpamenue Konrtakrnoro Llentpa banka nHa Homep Tenedona Knuenra, moakiroueHHslH K Y ciyre MoOunbHbIN OaHK,
npu ycrnosur ycrnemHod Waentudukanun m Ayrentudukanmn KnueHta B mOpsake, ONpeneNeHHOM B pasjene 5
Hacrosiiero [Topsika.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bknazam uepe3 YKO npumenstorcss Tapudsl, aedcTByromue Ha
MoMeHT 00paboTku onepanuu bankom. Kinnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
0e3 pononHUTENbHOTO akienTta Kiuenra Ha ciucanue co Cuera I1athl 3a IPOBEICHUE OIepalyil.

1.5. B cnmydae nmpoBeneHuUs OIepariiii B BaIOTe, OTIMYHON OT BamoThl CdeTa, baHK MPOBOIUT KOHBEPCHIO CYMMBI
omeparuu 1o Kypcy baHka, AeicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPAaHHOM

% 3a uckmouennem kapr CBEPKAPT, a Take kapr Maestro, Homep koTopbix Haumuaercs ¢ mudp 676280541, 639002541,
676195, 639002551
47



BaytoTe, a Takke mo CyeraM B MHOCTPAHHOW BAIIIOTE, OCYIIECTBISIOTCS C YI€TOM OTPAaHUYCHHM, YCTaHOBJICHHBIX
BaJIIOTHBIM 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCYyIecTBICHHOTO KimeHTom
Ha YcTpoiicTBe camooOcmykuBaHusl banka, yepe3 «MoOwmibHbI OaHk», Cucremy «COepbank OHNaiiH» B KadecTBe
mrabyioHa i IpoBelieHHus B mocienyroomeMm Kimentom omepaunii yepe3 YcTpoiicTBa camooOciykuBaHust banka,
«MoOuneHBIH OaHk», Cucremy «Coepbank OHnaiiny.

1.7. Jnsa momydenusi Push-yBenomnenwii KimeHT ocymiecTBiseT W3MEHEHHS B MOJIB30BATENIbCKUX HACTPOMKax
MobunpHOTO mpmiioxkeHusi banka B coorBercTBUM ¢ PykoBomcTBoM mo wmcmonb3oBaHWI0 «COepbank OHiaitHy,
pasmemienaoM Ha OdunmansHoM caiite banka. Push-yBemomienue otoOpaxaercss Ha dkpaHe MOoOOHIBHOTO
YCTpOIiCTBa B BHE BCIUIBIBAIONIETO yBeOOMIICHHs. B ciydae HEBO3MOXXHOCTH HampaBieHus bankom Push-
yBEIIOMJIEHUS TI0 He3aBHCAMM OT baHka oOcrositrenscTBaM (OTCYTCTBYeT ceTh VIHTepHeT, HeucnpaBHO MobuibHOe
ycTpoiicTBO U T.0.), bank Hampasnsier SMS-cooOumenne Ha HoMep TenedoHa KimeHta, K KOTOpOMY MOIKIIOUEHA
Ycenyra « MoOWITBHBINA OaHK.

1.8. bank uapopmupyer Kimenrtos o mepax OezomacHoctu npu padbore B YKO, puckax KnmeHTa m BO3MOXKHBIX
nocnencTBusix st KimeHTa B ciyyae HecoOMoAeHusI UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankoM. MupopmupoBanue ocymecTrisercs Ha cailite banka w/mimu B [lompasgenenusix banka, w/wmu myTtem
ornpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KimeHTa, moakirodeHHOro K Ycemyre «MOOWIBHBIHN
Oank», w/wmm Push-yBemomnennit Ha MoOmipHOE yeTpoiictBo Kimenra ¢ ycraHOBIeHHBIM MOOWIBHBIM
npuinoxxenuem banka, B Cucteme «Coepbank OHaiiny, U/WiIM HHBIMH cloco0aMHu, yctaHoBJIeHHBIM B JIBO.

1.9. KimeHT 00s3yeTcs O3HAKOMHUTHCSH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO WX
co0uroaTs.

1.10. bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
teneonoB KonraktHoro Llentpa banka mis B3ammoneiictBus ¢ KimeHTamMu mo BoIpocaM MpEenOCTaBICHUS YCIyT
gepe3 Y IaJieHHbIE KaHAJIBI 00CITy)KUBAHUSL.

2. MPEJIOCTABJIEHUE YCJIIYTH «MOBWJIbHBIA BAHK»

2.1. TlomoxeHWsI HACTOSIIETO pa3jiela HMMEIOT NPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSIM
AQHAJIOTHYHBIX Pa3JesioB APYIHX AOTOBOPOB, 3aKitodaeMblx Mexxay bankom m KinmenroMm um perynupyromux, B TOM
yHcie, npeaocTaBieHue Y ciryra «MoOUIbHBINA OaHK.

2.2. bank npenocrasnsier Knuenty Yeiayry « MoOWIbHBIM OaHK» NIPH HATMYWU TEXHUYECKOH BO3MOXHOCTH, a TAKKE
COOTBETCTBYIOILETO COTJIAIIEHHs MEXy baHKOM U orepaTopoM COTOBOII CBSI3H.

2.3. bask myOnuMKyeT aKkTyaJbHBII IepeyeHb onepauuil 1ocTynHblX Kinuenty mocpenctsom Yeiayru «MoOMIIBHBIN
O0ank» Ha OduumansHoM caiite banka. bank mmeeT mpaBo B J100OH MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO
W3MEHHTH TePEUeHb ONepalii, peaocTaBisieMbix Kimenty nocpencteom Yciryrin « MoOUITBHBIN OaHK.

2.4. llomkmouenne Kimenta x Ycmyre «MoOWIbHBIA OaHK» OCYIIECTBISIETCS HAa OCHOBAaHHWH BOJICH3BSIBICHUS
N 34.
KnmenTa Ha nogkirouenue xk Ycmyre « MOOWIBHBIN OaHK» OJTHUM U3 CIEAYIONINX CIIOCOO0B™

- B llogpasnenennu banka Ha ocHOBaHWHM 3asBICHHS Ha TNOJKIIOYeHHE K Yciyre «MoOWIbHBINR OaHK»
yCTaHOBJIIEHHOW baHKOM (opMBI, TOANMCAaHHOTO COOCTBEHHOPYYHOW moAnuchio KimeHnTa wian AHajiorom
COOCTBEHHOPYYHOH MOHCH Knuenta®;

- depe3 YcrpoiicTBO camooOchyxuBanus banka. [lonmkimoueHwne mpoBoaMTCS € HCHONb30BaHMeM KapTel u
noarsepxkaaercs BBogom [1MHa;

- uyepe3 KonraktHeiii Llentp banka nHa nHOMmMep Ttenedona Kimenra, 3apeructpupoBanHbeili B banke.
[logxiroueHne MPOBOIUTCA MpPHU YCIOBUM MOJOXHUTENbHOW AyreHTH(ukauun KiueHnra B mopsake,
OIpeIeTIEHHOM B pazjienie 5 HacTosAuero [lopska;

- yepe3 Cucremy «COepOank Owmnnaitn» Ha HOMep Tenedona Kimenta, 3apeructpupoBaHHbi B baHke.
[NonxiroueHue K yciryre noaTBepxkaaeTcst BBooM OHOPa30BOro mapoJis.

¥ CriocoGbl moaKmoueHus K yciyre «MOOHIBHBIA GaHK» M BHAB cueToB KiTMEHTa, MOAKITIOUAEMBIX K YCIyTe, OMpenessioTes
TEXHUYECKUMH BO3MOXHOCTSMHU TEPPUTOPHAIBHBIX Mmoapasaenennii banka. B pamkax JIBO He Bce cueTta MOTYT OOCITYKHBAThCS C
UCIIOJIb30BaHUEM yCIyru «MOOWIBHBIA OaHK.

¥ s pabotaukoB [IpennpusTuii, mepevUCIIIONMX 3apabOTHYIO IUIATy HA c4eTa OAHKOBCKUX KapT B paMKax IOrOBOpa C
Bankowm, Ha ocHOBaHUM 3asBIIiCHHUS HAa OAHKOBCKOE OOCTYKHBaHUE.
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2.5. TlpemocraBnenne Kimenrty VYceayru «MoOwWiabHBIA OaHK» OCYIIECTBIIsIeTCs B coorBerctBuu ¢ JBO u
PykoBoncTBOM 10 mcmonb3oBaHuio «MoOWIBHOTO OaHKay, pazMmennaeMbiM Ha OdurmansHoM caiite banka w/unu B
ITonpasnenenusx banka.

2.6. Jlns momyuenus Ycinyrn «MoOwibHBIH OaHk» MoOunbHOEe yctpoiicTBo KimeHTa MOKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

- momJepkuBaTh GYHKIWU mepenadn u noiaydeHus SMS-coobmenuii u USSD-3anpocos;

- JOIDKHO OBITh TOJKIIOYEHO K YCIyraMm mepemadud W moirydeHuss SMS-coobmenuit m USSD-3ampocos
COOTBETCTBYIOIIETO ONepaTopa MOOMIBHOH CBS3H;

- Uil TOJy4YEHUs Push—yBez[OMJIeHI/IFI36 MoOuIpHOE YCTPOWCTBO MOJDKHO OBITH TMOJKIIOYEHO K YCIyTaM
nepeaayy JaHHbIX yepe3 ceTh MHTepHer.

2.7. Omnara Knuenrom xommccum 3a mepegady SMS-cooOuiennii, B3MMaeMOl OmepaTopoM MOOWIIBHOHM CBSI3H, a
TaK)Ke KOMHCCHH 3a YCIyTy OOMeHa JaHHBIMH uyepe3 ceTb MHTepHeT, BKIrouas HampasieHue Push-yBenomienuii, He
sisieTcst mpeamerom J[BO.

2.8. UWnentndpukanms KiueHta Tnpu COBEpUICHWH oOmepanuii B pamkax Yciayrn «MoOWIbHBI — OaHK»
OCYIIECTBISETCS IO HOMepy(aM) MOOMITEHOTO(BIX) TenedoHa(oB).

2.9. Ayrentudukanus KinueHra npu coBepiieHun orepanuii B pamkax Y ciayra « MoOWIbHBIN 0aHK» TT0 HEKOTOPBIM
OIepanusaM MOXKET OCYIECTBIAThCSA ¢ UCTIOIb30BaHneM OTHOPa30BOro 3ampoca.

2.10. IIpenmocraBnenne Yciyr «MoOuinpHOro 0OaHka», B TOM uucie, crnucaHue/IlepeBos AEHEKHBIX CPEICTB CO
CuetoB Knmenta B banke Ha Cuera (hu3uuecKkux M IOPUANYECKUX JIUI OCYIIECTBISACTCS Ha OCHOBAaHHUH TOJTYYEHHOTO
bankom Pacniopspkenus B Buge SMS-coobmienust nim USSD-koMaH kI, HAPaBICHHBIX C UCIOJIb30BAaHUEM CPEICTBA
MOOMJIBHON CBSI3M ¢ HOMepa TenedoHa, ykazaHHOro KimeHTOM mpu momkimodeHud Yciayrd «MoOWIbHBIR OaHK»
(manee - CoobrmeHue).

2.11. Knuent moarBepxaaeT, uTo nomydeHHoe bankom CoolmieHne paccMarpuBaeTcss baHkoM Kak pacmopspkeHne
(nopyyenue) Ha mnposeneHue omnepanuii mo Cueram/BkiagaM KineHTa W Ha mpepocTaBlieHue Apyrux yciayr baHka,
HOJy4eHHOE HeMoCcpeICTBEHHO oT KitnenTa.

2.12. CooOmienust B 351eKTpoHHOH (opme, HampasneHHble Knnentom B bank mocpeactBom Ycmyru «MoOMIBHBIN
0aHK», MMEIOT IOPUAMYECKYI0 CHIIy JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Kinenra, opopMiieHHBIX B COOTBETCTBUH € TPeOOBaHMIMH 3aKOHOJaTeNIbcTBA Poccuiickoit deneparuu, u
NOPOXKIAIOT aHAJIOTMYHbIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX mpasa U oOs3aHHOcTH Kimenta u banka nmo JBO.
JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHOM ()OpME MOTYT CIIYKHUTh J1I0Ka3aTelIbCTBOM B CyJIE.

2.13. Tlepeuennb opraHu3aiuii, B MOJIb3Y KOTOPBIX BO3MOXKHO OCYIIECTBICHHE [lepeBOMOB JCHEKHBIX CPEJICTB
pasmerniaercs Ha OdunmansHOM caiite banka.

2.14. Hcnonnenue pacnopsbkeHuit/mopyuyennii Knmenra, nepenanasix nocpeactBoM Yciayrun «MoOMIBHBINA OaHK»,
ocymecTsisiercss bankoM He mo3nHee pabouero  OHsA, CIEAYIOMIEr0o 3a JHEM IMOJNYy4YeHUS  TaKoro
pacopsLKEHUS/TIOPYYESHHSL.

2.15. Kimenr paet cornacue (3apaHee AaHHbIM akuent) banky, n bank umeer mpaBo 06e3 AOMOIHUTEIBHOTO aKLENnTa
Knuenta ma cnmcanme co Cuera mo6oit Kapter KinmenTa (3a MCKIIIOYEHHEM KPEIWTHBIX KapT) IDIATHI 32 Y CIyTY
«MoOuIsHBIH OaHK», onpeaeneHHon Tapudamu.

2.16. B cnywae ecnu Ui CHMCaHMS IUIAaTHl 32 MpenocTaBieHue Yciyrd «MoOunbHeld 6ank» cpenacts Ha Cuere(ax)
Kapt(s1) HemoctarouHo, bank nMeeT mpaBoO MPUOCTAHOBUTH MpeAocTaBieHrne Yciayrn «MoOWIbHBIM OaHK», ¢
HalpaBJIeHHEM Ha HoOMep MoOmiIbHOro Tenedona KimeHTa COOTBETCTBYIOWIETO yBeAOMIIeHHS. Bo300HOBIEeHHE
npenocTaBieHus Ycnyru « MoOubHbIA OaHK» ocyliecTBisieTcs mocie noctyieHns Ha Cuetr Knmenra neoOxoaumoit
CYMMBI ¥ CIHICAaHUSI I1J1aTHI.

2.17. KiueHT 0053aH MCKIIIOYUTh BO3MOYKHOCTH MCITOJIb30BAHUS TPEThbUMH JIMIIAMUA MOOHMJIBLHOTO TejieOHa, HOMEP
KOTOPOTO MCTOJB3YeTCs JIIsl TpejjocTaBieHus Y cnyru «MoOUITBHBIN OaHK».

36 o
I[Hf[ MoJyucHus I/IH(i)OpMaIII/II/I ot banka myTeM PUSh-yBeI[OMJ'IeHI/II/I, Kiuent JOJDKCH TMOATBEPAUTL CBOC COIIaCUC Ha

MOJIy4YeHHE TaKHX COOOLIEHUH B HacTpoiikax MOOWIBHOTO NPUIIOKEHUs] B COOTBETCTBHU C PyKOBOACTBOM IO HCIOJIBb30BaHHUIO
Cucremsl «Coepbank Onnaiiny», pazmemeHHoM Ha OdunuansHoM caiite banka.
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2.18. Knuent o0s3an uHGOpPMUPOBaThH baHK O MNpEKpalleHWd MCIOJb30BaHUA HOMEpa MOOWIBHOro TeledoHa,
MOJKITIOUEHHOTO K Ycnmyre «MoOHIBHBIN OaHK».

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

B CJIydac yKa3aHUud B COO6III6HI/II/I HEBCPHOI'0 PCKBU3MUTA ILJIATCIKA H/WIH CYMMBI IIJIATCKa, a TAKKC I10
CIiopaM M pa3HorjacudaM, BO3HUKAOMIUM MCKAY Knauentom n OpraHu3alusAMU-TIONY4YaTCIIAMU IJIATCKa,
€CJIU CIIOPBI U PA3HOTIACHUA HE OTHOCATCS K IMPCJOCTABJICHUIO chym «MOOHTBHBIH 6aHK>>;

MO0 TPETEH3USM JIUI[ - BIIAJIENBIICB HOMEPOB MOOWJIBHBIX Tele()OHOB, yKa3aHHBIX KimeHTOM mpu
noKItoYeHUH Y ciryru «MoOWITBHBIN OaHK;

3a HemocTaBKy SMS-coobmenus/Push-yBegomnenust Ha MobunbHoe yerpoiictBo Knmenra, B ciryuae eciu
9T0 OOYCIIOBICHO NpPUYMHAMH, HE 3aBHUCSAIMMHU OT banka (SMS-cooOmenune/Push-yBenomienue He
OTIPABJICHO ONEPaTOPOM MOOWIIBHOHM CBSI3M, OTCYTCTBYET MOJKIIOYEHHE K MOOWIBHOH CBSI3M, CETH
HurepHer, Tenedon Kinenra HeoCTyNeH UIMTEIBHOE BPEMS U T.I1.);

3a ymep0 u (akrt pasriameHuss 6aHKOBCKOHM TaliHBI, BOSHUKIIINE BCIEACTBUE Aomycka KnneHTom TpeTbux
JMI[ K HMCHOJB30BAHUIO MOOWJIBHOTO TenedoHa, HOMEP KOTOPOrO HCIHOIb3YeTCs IS MPEelIOCTaBICHUS
Yenyru  «MoOwibHBI  O0aHK», JHOO K HCIONB30BaHWI0 MoOunbpHOro ycrpoiictBa Kimenra c
YCTaHOBJICHHBIM Ha HeM MOOWIIBHBIM MpHIOKeHHeM baHKa TpW HalIW4YMW TOAKIIOYEHHOH YCIyru
«MoOunpHBIN OaHK» ¢ HanpaBieHueM Push-yBenomnenui;,

3a TOCIIEACTBUS HCIIONHEHHUS PpACIOPSHKEHUs, MEPeaHHOro B bBaHK ¢ HCIHONBb30BAaHMEM HOMEpPa
MoOmibHOTO TeneoHa Kirenra, B TOM 4mcie, B Cliydae UCIONb30BaHUs MOOMIbHOTO TesedoHa Kinenra
HCYIMOJIHOMOYCHHBIM JIMIIOM;

3a ymep0, BO3HUKIIUN B pe3yidbTaTe HECBOCBPEMEHHOIO YBEIOMJICHUS baHka o mpekpaiieHuu
UCIOJIb30BaHMsI HOMepa MOOMIILHOTO TenedoHa, MOAKIIOUEeHHOTO K Ycimyre «MoOUIbHBIN O0aHK,

3a yiiepO, BO3HHKINMN BCJICACTBUE YTpaThl WM Tiepenaud KIIMEHTOM COOCTBEHHOTO MOOMIIBHOTO
TenedoHa HEYOTHOMOYCHHBIM JIMIIAM;

B Cllyyae HEBO3MOXXHOCTH TMpeoCTaBiieHus Yciuyr «MoOMIBHOTO OaHka» 1O He3aBHcsmuM oT baHka
00CTOSITEILCTBAM, B TOM 4YHCJIE 110 NPUYMHE HE NpPEJoCTaBicHUs BaHKy CTOPOHHHUMH OpraHU3aI[UsSMH
CEPBUCOB, HEOOXOIUMBIX JIJIS peanu3anuu Y ciyra «MoOUIbHBIN OaHK».

2.20. KnueHT coriamaercs Ha Iepenady pacrnopsHDKeHHUN/TOpYUYeHHH W/Winu WHQOpMAlMH 0 KaHaiaM Tepeaadn
cooOmieHuii, 0co3HaBas, YTO TaKWe KaHAIbl mepefadr MHQopMalMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylieHHEM KOH(UICHIMATbHOCTH, BO3HHUKAIOIIUE BCIIEACTBHUE
UCIIOJIb30BaHMUS TAKUX KaHAJIOB Tepeadn HH(OpMaIHy.

2.21. Ycnyra «MoOunbHbBIN 0aHK» B pamKkax Hactosmero JIbO npenocrasisercs 10:

noiyueHus 3assinenus Kinenta o0 oTkimoueHnn Homepa tenedona ot Yeinyru « MoOuIbHbIN OaHKy;

nosryueHus 3assieHus Knuenra o pacropxenun 1bO.

2.22. baHk umMeeT npaso:

OCYIECTBIATh KOHTpONIb cMeHbl CUM-kapThl 1o HOMepy TenedoHa, monkiaroueHHoro KimeHToM K
«MoOuibHOMY OaHKy», M, B Cllydae BBIBICHUS TakuxX (DaKTOB, TPUOCTAHABIMBATH IPEIOCTABIICHHE
Yenyr «MobunbsHOTO 6anKa» 10 noarBepxkacHus Kimmenrom cmensl CUM-kapThr;

npoBepsTh (hakT BiaaneHus Kinentom HOMepoM TenedoHa, TOAKIIOYEHHBIM (TIOAKITIOYaeMbIM) K Y CITyTe
«MoOunbHBIN OaHk». B ciydae BbISIBICHHS NPHHAIEKHOCTH HOMepa Teje(oHa TpeTheMy JIMIYY HITH
WHOTO OTUYXJIeHUsI HoMepa TenedoHa bank mmeer mpaBo oTkazarh KiMeHTYy B MOJKIIOUYEHUH HOMEpa
tenedona K Ycnyre «MoOHIBbHBIN OaHK»/OTKIFYATE HOMEP Tenedona oT Yciayrd « MoOMITbHBIN OaHK;

BBOJIUTh B «MOOHIBLHOM OaHKe» JTMMHTBI, OTPAHUYCHHUSI HA COBEpIICHUE ONepaluil U Jpyrue Mepel u
MOJIUTUKK 0E€30MacHOCTH, HampaBlieHHbIE Ha COKpallleHHe BO3MOXKHBIX moTepb KimeHta oT
HEIIPaBOMEPHBIX EUCTBUN TPETHUX JIML;

NpeKpaTuTh mpepocTaBicHue Ycuyru «MoOWiIbHBIN OaHK» B ciydae HapymeHus KimeHToM cBOMX
00s13aTenbCeTB 1o HacTosmeMy JIbO;

MPUOCTAHOBUTh WJIM TIPEKPATHUThH TMpeNocTaBieHHe YcIyrd «MoOWmpHBIA OaHK» B CIIy4ae BBIABICHUS
bankom B pnestensHOoCcTH KiMeHTa NPU3HAKOB COMHUTENBHBIX OINEpalMid W CHENOK, a TaKXKe IMpH
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HempenocTaBieHun KimeHToMm nomonmHUTENnbHOM wuH(popMauuu (IokymeHToB) baHky, B ToMmM uuncie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICI MPOBOANMBIX 10 CUeTy onepanuii (CIenoK).

2.23. Tlpu mpoBeJCHUU OIEpalfii ¢ KCHOJb30BaHHEeM Yciyrd «MoOHIBHBIM BaHk» WMCMONb3yeTcss MOCKOBCKOE
BpeM4L.

2.24. Ocobennoctr ohopMIIEHHSI OrOBOpa CTPAXOBAHMUS C UCTIONB30BaHUEM Y cIyru « MOOHIIBHBIN OaHK».

2.24.1. Cgoe cornacue BOCIONIb30BaThCsl Y Ciryroil «MoOMITEHBIN OaHK» B TENsIX 0QOPMIICHHUS JIOTOBOPA CTPAXOBAHHS
KinenT noarBepkaaet HanpapieHueM B bank CooOIieHns ¢ yka3aHHEeM KOMaHIbI.

2.24.2. Ha ocHoBanuu 3toii nHpopmaru bank ornpaiser Kiimenty OqHOPa30BbIi 3a1poC, CONSPKaIIHA CChIIKY Ha
YCIIOBHUS CTpaxoBaHus, pasMernaemple Ha OdunpanpHoM caiite banka, pasmMep cTpaxoBoi MPEeMUU, PEKBU3UTHI KapThI
(mocnemuue 4 udpeI HOMEpa KapThl), ¢ KOTOPOH OYyAET OCYIIECTBICHO CHHCAHWE CTPAXOBOW NMpEeMHH, U MUPPOBOU
KOJI JUTSI TOITBEPIK/ICHHSI PACIIOPSDKEHUS Ha MEPEBOJ] CTPaXOBOW NIPEMUHU.

2.24.3. ]Jlns 3aKIIIOYeHHUS I0TOBOpA CTpaxoBaHUs KIMEHT TOKeH 03HAKOMUTBCS C YCIOBHSAMH CTPAXOBAHUS H MOCIIE
3TOTO TOATBEPIUTH COIJIaCHE€ C YCJIOBHSMU CTPaxOBaHWS B COOTBETCTBUHM C IapaMeTpaMH, IOJyYCHHBIMU B
coobmienun ot banka n/umm pa3menienHsiMu Ha OdunuanbHoM caiite banka, a Takke nath pacnopsokenue banky o
NepeBojie CTPaxoBOM MpPEeMUHU B cyMMe, ykazaHHOH B OnHopazoBoM 3ampoce banka, mocpenctBom oTnpaBku B bank
orBeTHOTO Co0bmeHus ¢ mudpoBeiM kKogoM. OTBeTHOEe CooOIIeHre ¢ TU(POBBIM KOJOM JOKHO OBITH OTIIPABIICHO
Knuenrom B bank B Teuenue 24 qacoB ¢ MoMeHTa oTipaBku baakom OmnHOpa3zoBoro 3ampoca.

2.24.4. Tlonyuennoe bankom CooOmmenne KiuenTa ¢ udpoBbIM KOJOM SIBJISIETCS OCHOBAaHUEM JJIsI OCYIIECTBIICHUS
MEPEBOIA JEHEXKHBIX CPEACTB cO cueTa KinmeHTa B mojb3y CTpaxOBOM KOMITAHUH.

2.24.5. Tlpu nonyyernnu Coobmenus Kinuenra ¢ mudpoBsiM ko10oM baHk ocymecTBisieT 00paboTKy HH(POpPMAIHH 110
noaTBepkaeHHONM KimentoM yciayre mo oQopMiIeHHMIO — JI0TOBOpa CTpaxOBaHUs, HE MO3[qHee pabouero IHsd,
cnenyromero 3a gaeM momydeHuss or Kimenra CooOmienust ¢ mudpoBeiM KomoMm. llo pesympratam o0paboTkm
nHpopMmarn bank HampasmseT Kinenty SMS-coo6menne/Push-yBenomienne 00 omiate cTpaxoBoil mpeMuu MO0 0O
HEBO3MOKHOCTH 3aKIIOUYEHHsI IOTOBOPA CTPAaXOBaHHSI.

CrpaxoBast komnanus Hanpasisier Kimenty coobuienne 00 o(hopMIIEHHH CTPaxoBOTO IOJIMCA U €r0 pa3MELIeHHH B
JMYHOM KaOWHETe Ha caliTe CTPaxOBOW KOMIIAHHH.

2.24.6. Ilporokon TIpOBEACHHS ONEpalMiii B COOTBETCTBYIOIIECH aBTOMATH3MPOBaHHOW cucteme baHka,
MOITBEPIKIAIOIINN KOppekTHYI0 MnenTudukaiuio u Ayrentudukanuio Kinvenra, udpoBoii Ko, MOATBEPK IAIOIIHI
o3HakomJieHue KiueHTa co cTpaxoBbIM MPOIYKTOM, U coryacue KiueHTa ¢ ycloBUsIMU CTPaxOBaHUS MOATBEPKIAIOT
BOJIeU3bsiBIIeHUE KineHTa 3aKII0UnTh JOrOBOP CTPAXOBAHUS U COMVIACHE C €r0 YCIOBUSIMHU.

2.24.7. Ayrentudukanus Knuenra npu ohopMIIeHHH JOTOBOpa CTPAXOBaHUS B paMKax Y ciayru « MoOWIIBHBIN OaHK»
OCYIIECTBIISTHCS ¢ UCHONIb30BaHHEM OIHOPA30BOro 3ampoca.

2.24.8. Ilonoxenus pasgena 2 «llpegocraBnenne Ycmyrm «MoOWIBHBIH OaHK»» PEryIHPYIOT MOPSIOK OOMEHa
ANEKTPOHHBIMH CcOOOImEeHHsIMU Mexay bankom u KinmeHTOM mpu OQOpMIICHHH JOTOBOpa CTPaxXOBaHUS C YyYETOM
0c0OEHHOCTEH, YCTaHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CUCTEMY «CBEPBAHK OHJIAMH» U NPOBEJEHUE
OINIEPAIIMIA B CETU UHTEPHET

3.1. TlomoxkeHUs HACTOSIIETO pas3zeia HMEIT MPEUMYIISCTBEHHYI0 CHIY [0 OTHOIICHUIO K TIOJIOKEHHIM
AQHAJIOTHYHBIX PA3/IETOB APYTHX JOrOBOPOB, 3aKitouaeMblx baHkoM n KiMeHTOM, M peryiaupyromux B TOM YHUCIE
npenocTasienue ycuyr uepe3 Cucremy «Coepbank OHmaiiHy.

3.2. VYcayra «Coepbank OHjaitH» - aBTOMaTU3UpOBaHHas 3aiuiieHHas CucremMa JUCTaHIIMOHHOTO O0CTyKHUBaHHS
Kmunenra uepes Od¢unmanbHeiii caiit banka B cetm MHTepHer, a Ttakke MoOWIbHBIE TpUIIOXKEeHUs baHka,
oOecnieynBaroasi:

- BO3MOXHOCTb coBepiieHust Knrenrom onepaunii no Cueram Kapr, Bxitagam u uHbIM CueTam, OTKPBITBIM
B banke, a Takxe okazanusa KineHTy MHBIX (UHAHCOBBIX yCIYT (Hajiee — yCIyTH);

- JocTyml K nHpopMmanuu o cBoux Cuerax, BKIaJax U APYTHX NPHOOPETEHHBIX OAHKOBCKUX MPOAYKTAaX M
ycIyrax;

- BO3MOKHOCTb COBCPIIICHUS HeﬁCTBHﬁ O MOJYYCHUIO OT BaHKa, (l)OpMI/IpOBaHI/IIO, HaIpaBJICHUIO B bank
SHCKTPOHHBIX JOKYMCHTOB (B TOM YHCIC OJIdA ueneﬁ 3aKIIOYCHUA [JOTOBOPOB MCKAY Kauentom u
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Bankom), a Taxke Mo MOAMHUCAHHUIO DIEKTPOHHBIX TOKYMEHTOB AHAJIIOTOM COOCTBEHHOPYYHOW MOAMHCH
Krnuenra (nanee — neiicteus);

- JOCTYII K COXpPaHCHHBIM KOIMUAM 9J'ICKTpOHHLIX JOKYMCHTOB.

[lepeyeHp MOOWIBHBIX MPHUIOKECHUH, MOPSAOK HMX YCTAaHOBKM Ha YcTpoilicTBa KimeHTa W pyKOBOACTBO 11O
MCTIOJB30BaHUIO MOOVITFHBIX MPHIIOKEHUH MyONMKyeTcs Ha caiite banka.

3.3. bank mpenocraBnser Kmuenty ycnmyru ¢ wucrnoib3oBanueMm Cucrembl «COepOank OHIaWH» NpH HATHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myOJMKyeT aKTyalbHBIA IMepedYeHb YCIyT, mpenoctaBiseMbix Kimenty uepe3 Cucremy «CoOepbaHk
Omnnaitny, Ha OdunmamsHOM cailTe Banka®. BaHk nmeer MpaBO B OJIHOCTOPOHHEM TMOPAJIKE U3MEHSThH IMEpEeUCHb
ycayr, okasbsiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiHy.

3.5. [TIlpenocraBnenue Kimuenry ycnyr «Coepbank Onnaiin» ocymiecteisercs B cooTBerctBuu ¢ J[BO, a Taxxke B
COOTBETCTBHH C PyKkoBoACTBOM 1O mcHoip3oBanui0 «CoOepbank Onmaiiny, pazMerniaeMbiM Ha OQUIIHAIEHOM caifTe
banka.

3.6. Tlogkmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyLIECTBISETCS MpU ycloBur Hanmuust y Knnenta
neiictByromieit KapTsl, mogxmrodeHHo K Y ciryre «MoOWIBHBIN OaHK».

3.7. Hoctyn Kimenta x yciayram Cuctembl «Coepb6ank OHIIalH» OCYIIECTBISETCS MPHU YCIOBUU €T0 YCIEIIHOM
Wnentudukanun 1 AyTeHTHQHKAIMU Ha OCHOBaHMM MaeHtudukartopa moib3oBatens u [locTosHHOro mapons3ds,
KoTopble KiIMeHT MOKEeT NONyYUTh OTHIM H3 CIEAYIONIHX CIIOCOOO0B:

- TONyYHTh depe3 YCTPOHCTBO CaMOOGCITY)KMBAHHS C HCIOIB30BAHHEM CBOCH OCHOBHOH KapThr .

Onepanus nonyueHus: Mnentudukaropa nosb3oBarens U [loctosHHoro mapois nmoarsepxkaaercs [TMH-
KOJIOM;

- CaMOCTOATENIbHO OIPEAEIUTh Yepe3 YINAICHHYI0 PErMCTpaluio Ha caiite baHka Ha cTpaHulle BXOJa B
«Cbepbank OmnaiiH» ¢ MCIONB30BAHHEM CBOeH ocHOBHOH Kaprter™. Omepammst cosmanus
Wnentuduraropa monp3osatesss W [loctosiHHOTO mapoins moarBepxkaaeTcs OJHOPA3OBBIM MApOIEM,
KOTOPBII HampaslisieTcs Ha HoMep Tenedona Kimenra, noakiroueHHbIn K Ycnyre «MoOHITBHBIN OaHK».

3.8. Omepaunn B Cucreme «CoOepbank Omnmaiin» Kiment moarBepxkaaer OIHOPa30BBIMU HapoJIsIMH, KOTOpHIE
BBOZAATCA TpHu coBepuieHHH omnepanuu B Cucteme «CoOepbank Ownnaitn». OmHopaszoBble maponu KnneHT moxer
MOJTyYUTh:

- B SMS -coo0meHnn, OTIpaBIeHHOM Ha HOMEp MOOMIBHOTO TejedoHa, MoAKIrUYeHHoro KimmeHtoMm k
Yenyre «MoOunbHbIH OaHk» (Ipu BBIOOpPE JaHHOTO criocoba mosydeHus: OIHOPA30BOrO Mapois B
Cucreme «Coepbank Onnaitny);

- B Push-ysenomnennu® (upu BEIGOpe HaHHOrO crioco6a mosyuenus OaHOPa30Boro napons B CHcTeme
«Cbepbank Onnaitey).

Jns ncnionmb3zoBanust Push-yBemomnennii ans nonydenus wHbopmamuu oT banka, KimueHT nomken
MOATBEPJINT, CBOE COTJIACME HA TIOJIYICHHE TaKWX COOOIEHWA B HACTpoWkax MOoOMIBHOTO
MPWIOKEHUSI B COOTBETCTBUM ¢ PykoBomcTBOM 10 wucmoib3oBanuio "COepbank Owmaitn",
pasmenienHoM Ha OdunmanpHoM caiite banka. s oOecreueHuss BO3MOXKHOCTH moiydeHus Push-
yBenoMiieHni MoOminpHOe ycTpoicTBo KimeHTa JOMKHO OBITH MOAKIIOYEHO K yCIyraM mepefadd
JIaHHBIX 4yepe3 ceTb MIHTepHeT.

3.9. Tlocrosuubiii 1 OngHOpa3oBeIl naposn, BBeAeHHbIe Kimmentom B Cucreme «COepOank Owmaiin» IUIs 1ieneit
MOAMHCAHMS DJIEKTPOHHOTO JTOKYMEHTA, SIBISIFOTCS AHAIOTOM cOOCTBEHHOPYUYHOU moanucu KiuenTa. DieKTpoHHBIE
JIOKYMEHTBI, B TOM YHCJIC JOTOBOPHI W 3asBIICHUS, TIOAMUCAHHBIE W TIEPEIaHHbIE ¢ MCIOb30BaHMeM [loCTOSTHHOTO
/. OHOPA30BOrO Maposis, Hpu3HatoTcs bankom u KimeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)KHOM

% B mpenenax TeppUTOPHH OOCITYKHBAHHS OTACIBHBIX TEPPHTOPHAIBHBIX GAHKOB IIEPEUCHb ONEPALMi, COBEPIICHHBIX Yepe3
Cucremy «CoOepOank OHnaiiH», MOXeT ObITh OTpaHMYEH MO TEXHUYECKUM MpuunHaMm. VHOpMalnuo o npemaocTaBlsieMbIX
ycIyrax MOXHO IOyduTh B (hrmane banka mo Mecty 3akmodeHus Jlorosopa.

38 [Ipu Hanwuum TeXHUYECKOH BO3MOXKHOCTH baHk peanmmsyer mis KinmeHTa BO3MOXKHOCTH CMEHBI 3HaueHWi MmeHTudukaropa
nosp3oBaterst/[locTostHEOTO Mapos.

» [Ipu HanMUUUKU TEXHUYECKON BO3MOXKHOCTH.

40 [Ipu HaMUUUKU TEXHUYECKON BO3MOXKHOCTH.

41 [Ipu HaMU4YUKU TEXHUYECKON BO3MOXKHOCTH.
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HOCHTEJNE, TIOJIUCAHHBIM COOCTBEHHOPYYHOU TOJMHUCHIO, U MOTYT CIY)KHTh JOKa3aTeIhCTBOM B CyZe. YKa3aHHBIC
JIOKYMEHTBI SIBJISIIOTCS OCHOBAaHWEM JIJISl TIPOBEJICHUS Olepanuii baHKOM M COBEpIICHUS WHBIX JCHUCTBHIA (CIENOK).
Crenku, 3aKII0YCHHBIC ITyTeM nepenadn B bank pacnopspkenuit Kirenrta, moATBep>KASHHBIX ¢ TPUMEHEHUEM CPEJICTB
Wnentnduxammm n Ayrentudukanun Kinvenra, npenycmotpenssix J{BO, ynoBineTBoparoT TpeOOBaHHUSIM COBEPILICHIS
C/CIIOK B MIPOCTOM MUCBMEHHOW (popMe B ciyyasx, MPeayCMOTPEHHBIX 3aKOHOAATEIBLCTBOM, U BICKYT MOCICICTBUS,
AQHAJIOTMYHBIE TIOCJICJACTBUSAM COBEPIICHHUS CJICJIOK, COBEPIICHHBIX MPH (QU3NYECKOM TPUCYTCTBUHM JIUIIA,
COBEPIIIAIOIIETO CETKY.

IIpn pasmemenun B Cucreme «COepbank OHiaiH» DIEKTPOHHOTO TOKYMEHTa WM CCBUIKH Ha OJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIH COJIEPIKUT YCIIOBHUS IOTOBOpA, TAKOHM JIOKYMEHT MpHU3HACTCA HamnpaBieHHbIM bankom Kiuenry.
Cornacue KireHTa 3aKITIOUUTh MpeiaraeMblii TOTOBOP MOXKET OBITh JaHO MYTEM HEMOCPEJICTBEHHOTO HANpaBlICHHS
IToctosiHHOTO W/Mmm OgHOPA30BOTO Mapois, MO0 B ¢opMe DIEKTPOHHOTO JOKYMEHTA, MOANMCAHHOTO AHAIOTOM
coOcTBeHHOpYy4HOU moanucu. [lopsmok dyrkiuonupoBanus Cucrembr «CoepOank OHIaiiH» MO3BOJISET JOCTOBEPHO
YCTaHOBUTH, UTO (POPMUPYEMEBIC U TIEpEaBaeMbIe BHYTPH CHCTEMBI DJICKTPOHHBIC IOKYMEHTBI HCXOJISIT OT CTOPOH I10

Horosopy.

bank Qukcupyer pe3ynbTar TpPOBEPKHM AHalora COOCTBEHHOPYYHOW IIOANMCH, BBeIEHHOTO KIMEHTOM mpu
coBepuieHnn aevictBuil uepes Cucremy «CoOepbank OumaitH», M 1o 3ampocy KimeHta QopMupyer ITOKyMEHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NpOoBEpKH AHanora cOOCTBEHHOPYYHOH MOANUCH Ha OyMaKHOM HOCHTEJE.

bank obecrieunBaeT HEM3MEHHOCTH TIOJIMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH moamucu Kimenta DIeKTpOHHOTO
JOKYMCHTa M  BO3MOXHOCTHL MNOATBCPKIACHUA (baKTa IIoAIMCaHus Kaunenrom KOHKPETHOI'O  JOKYMCHTA.
JlokyMeHTanpHBIM NOATBEP)KACHNEM (akTa oka3aHus KimmeHty ycmyru, coBepuenus Knuenrom onepanun/neicTBus
SBIISIETCS TIPOTOKOJ TPOBEACHUS OIEPalnii/IeicTBAsS B aBTOMATH3UPOBAHHOHW cucTeMe baHka, TOATBEpKIaromuii
KoppekTHyto Maentudukanuio nu Ayrentudukanmio Knuenra (B Tom umcie, ucrnonb3oBanue Kimentom Ananora
COOCTBEHHOPYYHOM MOJMKCH) U OKa3aHHE YCIYTH, COBEpIICHUE OTEePaLlni/IeHCTBUS B TAKOW CHCTEME.

ITo daxkry 3axmroueHus: poroBopa B 3yeKTpoHHOU (popme bank Hampasiser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TeneOHOB, MOAKIIOUCHHBIX K Yciyre «MoOwnbHb OaHk», SMS-coobmienne w/mnm Push-yBenomiieHue Ha
MoobunsHOe ycTpoiicTBo KinenTa ¢ yctaHoBieHHbIM MOOWIBHBIM NpHIOkeHHEM baHka 0 3aKkiioueHuH JO0roBopa,
KOTOPOE SBJISETCS MOJITBEPKIACHIEM 3aKIIIOYSHHS TaKOTO JIOTOBOPA.

3.10. KumeHT cornamaeTcs ¢ moyiydyeHrneM yciyr nocpeactsoM Cucremsl «Coepbank Oniaiin» uepes cetb MHTEpHET,
0CO3HaBast, 4To ceTh VIHTepHET He sBJIIeTCs 0€30MaCHbIM KaHAJIOM CBSI3H, M COTJIAIIACTCSI HECTH (PMHAHCOBBIE PUCKH U
PUCKH HapyleHHs KOHPHICHIINAILHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIpOMeTaIiel HHpopMaIuu npu e€ rnepeaade
uepes ceTs MHTEpHeT.

3.11. KiumeHT cornamaercs ¢ TeM, 4To baHK mpu mpemocTaBieHUH YCIyr ¢ ucnoyib3oBaHueM Cucrembl «CoOepOaHk
Onnaitny» yCTaHaBIHBAECT:

- MaKCHUMAaJIbHYIO CyMMY OJHOMW ollepanuy Iuiatexxa win IlepeBona geHexHBIX cpencTB Ha CueTa TpeTbUux
JUI] WM MakKCHUMaJbHYIO CYMMY OIepaluil Iuatexxed u nepeBogoB Ha (CueTra TPeTbHX JHIl B CYTKH,
OTIpeZieNsieMyI0 TUMHUTaMU, yOJTUKyeMbIMHU Ha caiiTe baHka;

- TepedYeHb BO3MOXKHBIX IOJTydaTeNel JEHEKHBIX CPEICTB, B a/pec KOTOPBIX MOTYT OBITH COBEPIIEHBI
TUTATeXKH, a TaKKe MaKCHMaJbHYI0O CyMMY TaKHX OMepaldil B CyTKH, YCTAaHOBJICHHYIO Ha OTAEIHHBIX
noJrydaTesnelt (Mpu HaIM4IuH), MyOnnKyeMbIX Ha caiite baHka,

- TIpY HMCIIOJIb30BAaHWU MOOWIIBHBIX MPUIOKEHUN TePedeHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIECTBISTHCS
noctyn Kimmenra k Cucreme «Coepbank OHaiiH», Ha OCHOBE WACHTH(PHUKATOPOB YKA3aHHBIX YCTPOWCTB.
WneHTHPUKATOPEI TaKUX YCTPOWCTB ONPEACISIOTCS W COXPaHSIOTCS baHKOM 1Mo (akTy YCIenrHoro
BeIMONTHeHNs1 KimentoMm omnpenenenHold bankom u onyOnukoBaHHOW Ha caiite banka mpornemyps
pETUCTpali MOOMIIBHOTO TIPHIIOKEHHUS Ha yCTPOUCTBAX, NCIIONB3yeMbIX KineHtowm;

- npu ucnonb3oBanuu Cucrembl «Coepbank Onnaitn» depe3 caidt baHka, mepedeHb YCTPOWUCTB, C KOTOPBIX
MOXeT ocymecTBIATeCs noctyn Kmumenta k Cucreme «Coepbank OHiaiiH», Ha OCHOBE YCIEIIHOM
Wnentndukanyn/Ayrentudukannn KiarueHra ¢ ycTpoicTsa.

3.12. KimeHT caMOCTOSITEIBHO U 332 CBOM CUET 00eCIeUnBaET MOIKIIOYCHIE CBOUX BBIYMCIUTEIBLHBIX CPEJCTB K CETH
WuTepHet, moctyn k cetu MHTEpHET, a TakkKe OOECIICYMBACT 3alIUTy COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEACTB OT
HECaHKIIMOHWPOBAHHOTO JOCTyNa W BPEIOHOCHOTO MPOTPAMMHOIO olOecredeHws. B cilydae MONy4eHus YCIyTH
«CoepbOank Onnaitn» Ha He MpuHaANIeKanmXx KIHeHTY BRIYUCIUTENBHBIX CpecTBaX, KIMEeHT cornamaercs HeCTH BCe
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PHICKH, CBSI3aHHBIE C BO3MOXHBIM HapyIICHHEM KOH(PHUICHIMATLHOCTH U IIEJIOCTHOCTH WH(MOpMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSIMU WHBIX JTUIL.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHAH» UCTIONB3YETCS MOCKOBCKOE BpEMS.

3.14. Venyru Cuctemsl «Coepbank OHIIaiH» MPegoCTaBIsAIOTCS B cOOTBeTCTBHU ¢ Tapudamu. Crincanue miarthl 3a
JIeNIo3UTapHOe o0cCiyxuBaHue mnpousBogutcss co Cuera Bkimaga KimeHra, oTkpbiToro B pyOnsx Poccuiickoit
Oenepaniin 1 ykazaHHOro KIMEHTOM B JIOMOJHUTEIILHOM COTJIAIIGHUU K JOTOBOPY O BKJIAJE, 3aKIFOYacMOM
Knuentom u bankom.

3.15. TMomyuennsle OpmHOpa30BBIE MMAPOIM TAKXKE MOTYT HCHOJNB30BaThesl KiMeHTOM JUId  HaJUIeKalero
NOATBEPKICHUS pacnopsbkeHns: KireHTa mo oriate TOBapoB M yCIyT B ceTH MHTEpHET ¢ MpUMEHEHUEM TEXHOJIOTHIA
«SecureCode» mmn «Verified by Visa» mmarexxnsix cuctem MasterCard Worldwide nnm Visa International.

3.16. Jlns ornpaBku Kmuenty OmHOpa30BBIX Mapoieid u moaTBepxaeHUi o0 omeparusx B Cucreme «COepOaHK
Omnnaitn» ucnonb3yeTcs HoMep MoOwiabHOro Ttenedona KnmeHTa, 3aperucTpupoBaHHBIA B «MOOWUIBHOM OaHKe».
Otnpaska bankom Kimenty coobmenuii, cogepkammx OZHOPa30BbIE MApOH, OCYIIECTBISIETCS B paMKax Y CIyrd
«MoOuIbHBIH 6aHK» TTocpencTBOM SMS-coobmuienuii w/uimu Push-ysemomineHwuid.

3.17. Vemyru «Coepbank OHIANE) MO ACHO3UTAPHOMY OOCIYXHBAHMIO (PM3UUECKHX JIHI TPEIOCTABISIOTCS ~ MPH
YCIIOBUW HaJlMuMs B aHKETE JCTIOHEHTa MOJOKeHui o B3aumopelictBuu Knunenrta u [enosurapus yepe3 «CoOepOaHk
Omnnaiie», U mpu ycnoBuUHU 3akioueHUs Mexny Kimentom u baHkoM HOMONMHUTENBHOTO COTJAlIeHusl K IOrOBOPY O
BKJIaJI€ UL CIIMCAHMSI IUIAThI 3a IEN03UTapHOe 00CTy )KUBaHHE.

3.18. Bank o0sizyercs:

3.18.1. IlpuHNMaTh K WCIONHEHWIO MOCTynuBIIME OT KimmeHTa ONEeKTpOHHBIE JOKYMEHTHI, O(OpPMIICHHBIE B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
nokymenToB banka Poccuu, nHacrosmero Ilopsnka m moroBopoB mexay Kimentom u baHkoM, MOATBEpKICHHBIC
KitneHToM yCTaHOBICHHBIM CIIOCOOOM. BaHK MCIONHSAET NPUHATHIE DJICKTPOHHBIC JOKYMEHTHI HE MO37Hee padouero
IHsI, CIIEAYIOILEro 3a JHEM UX nostydeHus ot Knuenra.

3.18.2. He pasrnmamate ¥ He TniepefaBaTh TPEThbHM JuiaM HHpopMmaruio o Kimente u ero omneparusx B Cucreme
«Coepbank Oniaiiny, 3a UCKIIOYECHUEM CITydacB, MPEyCMOTPEHHBIX JEHCTBYIOINM 3aKOHOIATENhCcTBOM Poccuiickoi
®enepaunu 1 HacTosuM [opskom.

3.18.3. OGecneunts coxpanHocTh HH(popMamuu 00 onepanusx Kiuenta B Cucreme «CoOepbank Owiainy,
OCYIIECTBIIATh XpaHEHHE OJIEKTPOHHBIX JIOKYMEHTOB, ogopmiieHHbIX Kimentom dyepe3 Cucremy «CoOepbaHk
Omnnaiiny, U npeaocTaBicHue qokyMeHToB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Oniaiiny 1100 Ha
OyMa)XHOM HOCHUTENE B TEYEHHE CpPOKa, YCTAaHOBICHHOTO JEHCTBYIOUIMM 3aKOHOJATEILCTBOM PoccHiicKoii
denepanuu.

3.18.4. B ciydae HEBO3MOXKHOCTH TmpenocraBicHus yciyr «CoOepOank OnHialiH» MO0 TEXHUYECKAM WA WHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka wnu B Cucreme «CoOepOank OHaiiH» COOTBETCTBYIOLIYIO
WH(OPMAITHIO.

3.18.5. Bank undopmupyer Kinenra o mepax Oe3onmacHOCTH, puckax KimeHTa ¥ BO3MOXKHBIX IMOCJCACTBUAX IS
KimenTa B cimyyae HecoOmoieHUs Mep HHPOPMAIIMOHHON 0€30IIaCHOCTH, PEKOMEHI0BaHHBIX bankowm, B [lamsTke mo
oe3omacHoctu. MHpopMupoBaHue ocymiecTBiseTcs Takxke Ha OdunuansHom caiite banka w/unu B [loapasnenenusx
banka u/viu mytem otrpaBku SMS-coo0rienuii w/uiu Push-yBegomienuii B pamMkax Yciayru « MOOHIBHBIN OaHK.

3.19. Bank umeer npaso:

3.19.1. B omHOCTOpOHHEM MOPSAKE MPEKPATUTh MpeaocTaBieHue yciuyru «Coepbank OnnaiiH» B cilydae HapyIICHUS
KnmentoMm cBomx 00s13aTeNbCTB B paMKax Hactosiero Ilopsaka.

3.19.2. TIpuocTaHOBUTh WJIM OTPaHHYHTH TpepoctaBieHue ycnyr «CoepOank OnHnaiiH» NMpH BbISBICHHH (aKTOB
W/WIIM TIPU3HAKOB HapylleHUs MH)OPMAIMOHHOM 0E30MacHOCTH, a TaKkKe B Clydae TPEXKPAaTHOTO HEKOPPEKTHOI'O
BBoza IlocTositHHOTO Maposs, BeIsiBIeHUST bankoM B pestenbHOCTH KiMeHTa MPU3HAKOB COMHHTENBHBIX ONEpaluid U
CHIEJIOK, a TakXe MpH HempeaocTaBieHnn Kimentom nononmHutensHOW MHPOpManmu (1okyMeHTOB) BaHky, B ToM
YHUCJIC TOSCHSIONIEH SKOHOMHUYECKUH CMBICI TIPOBOAMMBIX 110 CUeTy omepartuii (CIenokK).

42 [Ipu HanMUYKUK TEXHUYECKON BO3MOXKHOCTH
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3.19.3. YcranaBnuBaTh JIMMUTHI HA coBepieHue onepanuil B Cucteme «Coepoank OHlaitH», a Tak)Ke pealn30BbIBaTh
B Cucreme «Coepbank OHmnaiin» Apyrue MexaHU3Mbl, CHIDKaromue piucku banka n Kimenra.

3.19.4. OcymecTBnsaTh KOHTpodb cMeHbl CHM-kapTel mo HOMepy TenedoHa, NOoAKIoYeHHoro KiueHtoMm K
«MobunpHOMY 0aHKy», W, B CIy4dae BBIABICHHMA Takoro (akra, NPUOCTAHABIMBATb WIM OIPAHUYUBATH
npenocTaeienue ycryru «Coepbank Onnaiia» no nonreepxkaeHus Kinuentom cMensl CUM-kapThl.

3.19.5. bnokuposats goctyn Kinuenrta k Cucteme «COepbank OHaiiH» Ha OCHOBaHMH ycTHOTO oOpamienus: Knuenra
B KonTaktHsiii [lenTp banka.

3.19.6. TlpuocranaBiuBath HampabicHue KiueHTy wu3BemieHud (TIOATBEPXKACHUI) O NPUHATHH K WCIOIHEHUIO
pacnopspKeHUH W MHOM 3aIuiacMoll MHpopMaluy U ocyinecTrieHus [lepeBoia EHEKHBIX CPEJCTB HA OCHOBAaHUHU
coo01meHui (KoI0B), OTIPABICHHBIX ¢ HOMepa TeledoHa, YKa3aHHOTO B IOTOBOPE C KIIMEHTOM, B Cilydae eciu baHky
CTaJIO M3BECTHO O MPU3HAKAX, YKAa3bIBAIONINX HA!

- W3MeHeHWe moiydarens uH(opManuu, HanmpaBieHHON baHkoM m mcmombp3lyeMoil mpu AyTreHTHpuKarmm
Knmenra;

- W3MEHEHWE OTIPaBUTENA COOOIEeH (KOI0B) ¢ HOMepa Tele)oHa, YKa3aHHOTO B 1oroBope ¢ Kimenrowm,
Ha OCHOBaHMH KOTOPBIX OCYIIeCTBIsieTcst [lepeBot TeHeKHBIX CPE/ICTB;

- 3ameny SIM-kapTsl, Ipekparieane o0CTyKUBaHMI HITH CMEHY HOMepa Tele]oHa, YKa3aHHOTO B JOTOBOPE
¢ Kimmenrowm;

- U3MEHeHWe WACHTHU(UKATOpa YCTPOWMCTBA OIPENENIeHHOTO W COXPAaHEHHOTO BaHKOM TpW ycHemrHoM
BBHITIOJTHEHUW TIPOLEAYPHl PETUCTPAlli MOOWIBHOTO TMPHIOKEHUS Ha YCTPOWCTBAX, HCIIOIB3YEMBIX
Kinunentom.

3.20. BaHK He HEceT OTBETCTBEHHOCTD:

3.20.1. B ciaywyae HEBO3MOXKHOCTH IpefnocTaBieHus yciyr «CoOepbank OHnailH» Mo He3aBUCSIIUM OT banka
00CTOSTENILCTBAM, B TOM YHCJE 1O NPHYMHE HEMPEAOCTaBieHHs BaHKy CTOPOHHHMH OpraHU3alHsIMH CEPBHCOB,
HEOOXOUMBIX I TIpeiocTaBieHus ycayru «Coepoank OHtainy;

3.20.2. 3a mocnexnctBus Kommpomeranuu Huentudukaropa mnosb3oBatelns, [loctosHHoro w/wim OIHOPa30BBIX
naponeit Kimenra, a Takke 3a yOBbITKH, MOHeCeHHbIe KIIMEHTOM B CBSI3U C HENPAaBOMEPHBIMH JICHCTBUAMH TPETHUX
T,

3.20.3. B ciy4asx HEOOOCHOBAHHOTO WJIM OIIMOOYHOIO IepeuuciieHus KiMmeHTOM CpeicTB mojiydaTelisaM depes
Cucremy «Coepbank Onnaita» KilmeHT caMOoCTOSATENBHO YPeryaIupyeT BOIPOC BO3BpaTa CPEACTB C X MOTyUYaTeIsIMH.

3.21. Kiment obs3yercs:

3.21.1. XpaHuTh B HEIOCTYIHOM JIJIsi TPETHHUX JIUI[ MECTE UM HE IepelaBaTh APYTUM JIMIAM CBOM MueHTudukaTop
nosib3oBaTens, [locTostHABIN Tapoas 1 OTHOPa30BBIC MTAPOITH.

3.21.2. Ilpu Kommpomeranuu nim nogo3pennn Ha Kommpomeranuio IloctostHHOro maposis - He3aMEAJIUTEIbHO
npousBectu cMeHy llocTossHHOTO Mapois B Cucreme «CoepOank OHmaiiHy.

[Ipn HEBO3MOXKHOCTH HE3aMEAJIUTENBHO BBIITOJIHUTE YKa3aHHBIE BBIIIE IEHUCTBUS, a Takxke B ciaydae Komnpomerannu
wim nojo3pernd Ha Komnpomerammio WaeHTudukaropa monb3oBaTeNs, HE3aMEIUIMTEILHO OOpaTUThCS B
Konrakrhsrii Llentp banka nnn mo6oe [loapasnenenue banka.

3.21.3. Ilepen BBogoMm B Cucteme «Coepbank Onnaiiny OmHOpPa30BOro Maposis, mojydeHHOro B SMS-coo0iieHun B
pamkax Ycnyru «MoOwibHBIA OaHk» W/win B Push-yBemomiieHHH, B 00SI3aTENBHOM MOPSIKE CBEPUTH PEKBU3UTHI
COBEpILIACMO¥ Omepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-coobiienun mnu B Push-yBemomieHuu, comepxaiiem
OmnopazoBelii mapoib. BBoguth mapons B Cucremy «CoOepbank OHIAH» TOJNBKO MPU YCIOBUW COBITAIECHUS
PEKBHU3UTOB COBEpIIaeMOil omepanuu ¢ pekBuzutamu B SMS-coobmennn wim Push-yBemomiieHuu, copepixaiiem
OnHOpa30BbIN MAPOIh, U COINIACUU C IPOBOAMMOM OIepaliuei.

3.22. KiueHT umeeT npaso:
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3.22.1. B cnyuyae Bo3HMKHOBeHHs y KimeHTa mpeTeH3uil, CBA3aHHBIX C MpeaocTaBicHHeM ycayr «CoepOaHk
Omnnaiin», oopMHUTH COOTBETCTBYMOIEe 3asBieHue B [lompaspencHuu banka, yepes OdurmansHeii caiit banka,
Konraxtusiit Llentp banka umu Cucremy «Coepbank Omnaiian™.

3.22.2. B cnywyae HeobOxomumocTH oOpatuthess B Ilogpasaencnue baHka Juis TONydYeHHS MHCHMEHHOTO
HOATBEPKICHUS 00 onepaiyu, npousseeHHoN B Cucteme «Coepoank OHIaliHy.

4, MPOBEJEHUE OIEPALIAI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpemocraBnseT KimeHTy BO3MOXHOCTh MpOBEACHHWS OaHKOBCKMX Olepanuid dYepe3 Y CTpOHCTBa
camoo0cmyxuBaHus baHka npy HaTMYNK TEXHUYECKOH BO3MOKHOCTH 1 Hann4nu y KimenTa nefictByromeit KapTsr.

. 44,
4.2. Ha yctpoiicTBax caMO0OCITy>KUBaHUS IPOBOAATCS CIIEIYIONINE OTIEPALUH .

- BHCCCHUC JCHCKHBIX CPCIACTB Ha Cuer KapTI)I, MOJYUCHHUEC HAJIUYHBIX ACHCKHBIX CPEACTB CO Cucra
KapTI)I, - oncpanus mpoBOJAUTCS B py6H$IX, HE3aBHCUMO OT BaIOTE CueTa KaprI;

45

- llepeBon nenexubix cpeacts co Cuera Kaptel Ha Cuet Kapter ™~ win Ha Bkiaa/Cuer KinenTa; nepeson ¢
Bkiaga/Cuera Kimenta Ha apyroii Bkiian/Cuer Knnenrta wiu Ha Cuer Kaptel Knuenra, B ToM 4ucie, ¢
KOHBEPCHUEH;

- oIlIaTa ycIyT ONepaTopoB COTOBOM CBS3H;

- momyyenue mH(popManuu o texymeMm Pacxomnom numute mo Kapre, o mocneqnux 10-TH onepanusx mo
Kapre, nonmyuyenune Boinucku 1o Bkiany/Cuery, OMC;

- TOJy4YeHHE WH(OpPMAIMH O TEKYIICH 3aJ0JUKCHHOCTU 10 KPEIUTY, MOTAIlICHHE KPEIUTOB, BBIJAHHBIX
bankowM, npeaycmarpuBatomx auddepeHIMPOBaHHbIA CIIOCO0 MOTAIICHHUS;

- IIPOBEJCHME IIATEXKEN B aJlpec OpraHu3aluii;
- monyyenue Mnentudukaropa nonb3oBaTess, napois s goctymna B Cucremy «Coepbank OHnaiiny;

- oTKpbITHE BKIanoB KimeHty mytem Oe3HanmmuHoro mepeBopa co Cuera, Bkimaza KimeHra; 3akpbiTne
BKJIAJIOB,;

- OTKpbITHE/3aKpbITHE CUETOB;
- WHBIC OIIEPAIHH.

4.3. Ilpu mpoBeneHuu omepauud BHeceHMs AeHEXHBIX cpeactB Ha Cuer Kaptsl Pacxommenii nmumur no Kapre
YBEJIMUMBACTCS HE TIO3JHEE CIICAYIOIIETo JHs 3a JHEM IPOBEACHUS ONepaltu.

4.4. llpu mpoBeneHUM oONepany BHeceHHs AeHEeXHBIX cpenctB Ha Cuer Kaprtel, Ha Cuer KapTel 3aumcnsercs
CyMMa, ToOATBepxkaeHHas KnmeHToM 1O  pe3yibTataM — Iepecdera,  OCYHIECTBISEMOTO0  yCTPOWCTBOM
camooOcnyxuBaHusi B mnpucyrctBun Kimenra. Buecennele KnneHTOM OaHKHOTBI, HE MNpOLIEAIINE KOHTPOJb,
OCYIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYKUBAHU, B MEpecyeTe He yYacTBYIOT M aBTOMAaTHYECKH BO3BPAIAIOTCS
Kmenty. Bunpr 1 Bamora CuetoB KapT, Ha KOTOpble MOTYT OBITh BHECEHBI JICHE)KHBIE CPE/ICTBA Yepe3 YCTPOUCTBO
CaMOOOCITyKUBaHUS, ONIPEAEIAIOTCS BaHKOM HCX0/ U3 TEXHUYECKOI BO3MOXKHOCTH.

4.5. bank uMmeeT mpaBO BBOJUTH Ha YCTPOMCTBaX caMOOOCITY)KUBAaHHS JHMHUTBI, OTPAaHUYEHHUS HA COBEpIICHHUE
orepanuii, JOMONHUTENbHbIE TpeOoBaHusi 1Mo AyreHtudukanmu Kimenta, a Takke JApyrue Mepbl W IOJUTHKH
0e30macHOCTH, HalpaBJIEHHbIE HA COKpAIlleHHe BO3MOXKHBIX 1OTeph KiMeHTa oT HenpaBOMEpHBIX ACHCTBUN TPETHUX
L.

5. NPEJOCTABJIEHUE YCJYT UYEPE3 KOHTAKTHBIA HIEHTP BAHKA

5.1. Konraktueii Lentp Banka mpegocTaBiser KpyrjioCyTOYHOE OOCIY)KHBaHHE KIHMEHTOB IO Tejae(oHy (uepes
orepaTopa Wik B aBTOMATHIECKOM PEIKUME).

5.2. baHk ocraBiseT 3a co0Oi mpaBo B J1I000€ BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATH Ha0Op YCIyT,
npenocrasisieMbix Kiinenty uepe3 Konraktaeiii Lentp banka.

43 [Ipu HaMUUUKU TEXHUYECKON BO3MOXKHOCTH.

* B oTxebHbIX peruonax oOciy:kuBaHHs baHka nepedeHb onepanuii, OCyIECTBISEMBIX Yepe3 YCTPOMCTBA CaMOOOCITyKUBAHMUS,
MOJKET OBITh OTPAHUYCH IO TEXHUYECKUM MpuuuHaM. MHQopMaIuo 0 mpeqoCTaBIIeMbIX YCIyrax MOKHO TMOJYYHTh B (pumane
Banka no mecty 3akitoueHus JloroBopa 0aHKOBCKOTO 00CITYKHBAHUS.

> B Tom umcre Ha KapTy baHka 1pyroro kimeHTa win kaprty apyroro banka.
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5.3. TlepeueHp mpenocTaBiIsieMbIX YCIYT (OIepanuii), a Takke HoMepa Telae(OoHOB, M0 KOTOPBIM MPEA0CTaBIISIFOTCS
yciyru (oneparuu), pasmeniarorcs Ha OdunmanbHoM caiite banka. J{ns mpoBeneHus yka3aHHBIX yCIIyT (orepariuii)
Unentuduramms u Ayrentuduxanms Kmuenta B KonrtaktHoM IlenTpe baHka ocymiectBisercs B TMOpsIKE,
onpeneneaaoM J[bO.

5.4, KiueHt cornamaercsa Ha nepeaavy I/IH(I)OpMaHI/II/I 10 JIMHUAM TGHG(I)OHHOI\/JI CBsA3U (BKJ'IIO'-IaSI MOOUJILHEIEC U UHBIE
BHbI TCHC(l)OHHOﬁ CBSIBI/I), OCO3HaBas, 4TO JTNMHHUH Teﬂeq)OHHOfI CBSI3U HE SIBJISIIOTCS 0€30IaCHBIM KaHAJIOM nepeaayun
I/IH(i)OpMaI_II/II/I, n corjamaeTcs HECTU BCE PUCKH, CBA3AHHBIE C BO3MOXHBIM HApYHICHUEM KOH(bI/II[CHHI/IaIIBHOCTI/I,
BO3HHUKaIOMOIHUEC BCJIICACTBUC NCIIOJIB30BaHNA TAKOT'O KaHala.

5.5. TIlpu Hamuumu TEeXHUYECKOW BO3MOXKHOCTHM bank mpemocraBnser Kimenty-Jlepkarento ocHoBHOH Kapthl
YCIIyTy TI0 IOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOW M TOMOTHUTENHHON) mpu oOpamennn Kimenrta x oneparopy
KonraktHoro I{entpa banka.

5.6. [Jlns momyueHus ycnyru (coBepuieHus onepanud) KimeHT B pexxkume Tele@OHHOH KOMMYHHUKAIMH C
oneparopoM KontaktHoro Llentpa banka coobmaer omepatopy KonraktHoro Llentpa banka Buag m mapameTps
YCIYTH, KOTOPYIO OH EJaeT MOJY4YWTh, MJIM BHI W HapaMeTpbl Olepalyy, KOTOPYIO OH JKENaeT COBEPIINTH (B T.d.
oTkpbiTHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanuu »31oii wuHpopmanuu bank ¢opmupyer SMS-cooOmieHre ¢ yka3aHHeM BHUJa W [apaMETPOB
ycryru/onepanun, Koma moareepiknmenuss Knmentom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOIMMBIX JUIA Toclenyromed o0paborku bankom wHbopMmammu mo ycmyre. SMS-coobmenne dopmupyercs
BaHKOM M HAIpaBIseTcs Ha MOOHIBHEIH Tenedon KinenTa, moaximoueHHsI K Yemyre «MoOumbHbIH Gank» ™.

5.7. B ciyuae cormacus KimeHTa Ha mojdydeHHE YCIyTH/COBEpLICHHE OMNEpalyH, BHUI W HapamMeTpbl KOTOPOH
yKa3aHbI B MOTy4eHHOM OT banka SMS-coobmennn, Kinient B TeueHne 24 9acoB ¢ MOMeHTa oTnpaBku bankom SMS-
cooOmIeHns] TIOATBEPKAAET BHJI W TapaMeTphbl YCIIyru/ornepanuu IMyTeM HampaeieHus B bank orBerHoro SMS-
coobOmenus ¢ Komom monteepxkacuus. [lepen ortmpaekoit SMS-cooOmienus ¢ Kogom moareepsknenus KiueHT
JTOJKEH BHUMATENBHO TIPOBEPUTH MHPOPMAIIHIO TI0 yeayre/onepanuu B SMS-coobmennn badka, a Takke BBIITOIHUTH
BCE PEKOMEHIAINH, yKa3aHHble B SMS -coo0mennn banka. Kinment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom noareepxnaenus, eciu KimeHT He corjlaceH ¢ uHdopmaliieid, ykazanHod B SMS-coobuienuun banka, mu6o
cMblcs uHpopMmau B SMS-coobiennn He sicer KnueHty.

B cnyuae orcyrcTBust nnpopmannu ot Kinuenra B redenue 24-4acoB ¢ MOMeHTa oTnpaBku bankom SMS-coobuienns,
3asBiieHHas Kimmentom ycmyra (omeparusi) He COBEpILIAeTCs.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpameHue B KonraktHeiii LlenTp Banka siBnsieTcss pacmopspkeHHEM
Knmnenra Ha momyueHue ycimyru/coBepluieHHe onepaunu, a Kona moarBepikieHus, ykazaHHbli B SMS-cooOmienun,
OTIIPaBJICHHBIM C HOMepa MOOUIbLHOTO Tejieona Kimenra, moakiodeHHOro Kk Yciyre « MoOWIbHBIH 0aHK», B baHKk,
SBTsIeTCS AHAIOTOM COOCTBEHHOPY4YHOM noamnucy Kiuenra.

5.9. llpu nomyuenun SMS-cooOmenuss Knuenta ¢ Komom mnonrBepknenus bank ocymectBuser 00pabOTKy
MHQOpMaIUK 110 NOATBEpP)KACHHOW KimeHTtoM yciyre/onepanuu, He Ho3gHee paOoyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Knenta SMS-coobmenus ¢ Komom moarsepxaenust. [1o pesynbraram o0padoTkn nadopmanmu bank
HanpasisieT Kimenty SMS-cooliienne o mpeJocTaBIeHUH YCIIyTH, BBITOJIHEHHS OIEpalyy ¢ yKa3aHHeM ee Buia U
napameTpoB MO0 O HEBO3MOXXHOCTH TPENOCTAaBICHHUS YCIYTH (BBIIOJIHEHHUS ONEPalUH) ¢ PEKOMEHIALMSMH s
Kimenra.

5.10. Ocobennoctu otkphiTuss COeperarenbHoOro cuera/skiana yepe3 Konrakrueiii Ilentp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperarenbHblii cuetr/Bkian yepe3 Konrakrueiii Llentp banka Tonbko Ha
cBo€ HMA. Buapl BKIIAJIOB, OTKpPBITUE KOTOpPBIX BO3MOXKHO uepe3 KonrakTHelii llenTp banka, nmpuBeneHsl Ha
Odunnansaom caiite banka B pasnene o Konrakraom Ilenrpe banka.

5.10.2. {ns otkpeiTust CoeperarensHoro cueta/Bkiaana yepe3 Konraktueiii Llentp banka bank nanpasiser Knuenty
Ha MOOMBHBIN TenedoH Kimenra, moakmtoueHHbIH K Ycnyre «MoOubHbIN 6aHk», SMS-coo01ieHue ¢ napaMeTpamu,
KOTOpbIe ObUTH BhIOpaHbl KiteHToM B mporiecce auanora ¢ onepatopom KonrakrrHoro Llentpa banka:

- musa CoeperaTenlbHOTO cuera (IIpHU OTKPBITUHU C HYJIEBOM CYMMOW NepBOHAYAIBHOTO B3HOCA O€3 BHECEHUS
cpenact): Bamora Cuera;

46 dopmarsl SMS-coobmieHnii npuBeieHBI B PyKOBOICTBE MO HCIOIB30BaHKI0 «MOOMIEHOTO OaHKa.
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- AJid BKJIaJia: BUJ BKJIaga, CyMMa BKJIaJa, BaJllOTa BKJIaaa, CPOK BKJIaAd, MPOLCHTHASA CTaBKa IO BKJIAAy U
HWHBIC YCJIOBUA PasMCHICHUA BKJIadd, AAHHBIC O Cuere/ KapTe, C KOTOpOoro 6y):[eT OCYHICCTBIIATHCA
CIIMCAHUEC NCHEIKHBIX CPEACTB JJId OTKPLITUA BKJIaAa,

a Taxoke ¢ Komom miis moareepkaenust KimmentoMm oTkpeiTHs COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue paszznena Ha OdunmanbHom caiite banka, B KOTOpoM pa3menieH
TIOJTHBINA TEKCT «Y CIIOBUI OTKPBITUS «COEperaTelIbHOro CYeTa» M COBepIeHws onepanuii o Hemy B [TAO Coepbank»
¥ TUTIOBOM (hopMBI moroBopa «COeperarepHOrO cuera» JIub0 HasBaHWE pazzgena Ha OdumumansHoM calite banka, B
KOTOPOM pa3MeIlIeH MOJIHBIA TEKCT «Y CIoBUI pa3merneHus BkiaaoB B [IAO CoepbaHk» U TUTIOBOI (hOpMBI IOTOBOpA
0 BKJIaJie.

5.10.3. s ortkpeitus COeperarenpbHoro cuyera KIMEHT MODKEH O3HAKOMHUTHCSA C «YCIOBUSMHU OTKDBITHS
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepOank» W TUIIOBOH (OPMON JTOTOBOPOM
«COeperarenpHOrO0 cyeTa» W MOCJIE 3TOTO TOATBEPAUTH OTKpbITHE COeperaTtelbHOr0 cueTa B COOTBETCTBHH C
nmapaMeTpaMmu, MoIydeHHBIMA B SMS-coobmennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenust c
Konom noaTBep:keHus B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero paszaena. Ha ocHoBanuu nomydueHHoro ot Kiuenra
SMS-coobmenunst ¢ Komom moarsepxkaenust bank ocymiecteisier oTkpbiTue COeperatenbHoro cueta Kimenty nHa
IMOATBCPIKACHHBIX Kinnenrom YCIIOBHUAX.

Jns otkpeiThs BKiaga KiMeHT MOMmKeH 03HAKOMUTBCS C «YCIOBHSAMHU pasMmerneHus: BkiagoB B [IAO COepOank» u
TUNOBOW (hOpMOI JOTOBOPA O BKJIAJE U MOCIE 3TOTO MOATBEPIUTH OTKPBITHE BKJIAZA B COOTBETCTBUH C NTapaMeTPaMH,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M.5.7. Hactosmero pasgena. Ha ocHoBanuu nomydeHHoro ot Knuenta SMS-
coobmenus ¢ Kogom noareepkaenus bank He mozaHee pabodero AHsA, CIEAYIOIIETO 3a AHEM NoiaydeHus oT Knnenta
SMS-coobmienust ¢ Komom moaTBepkIeHMs, OCYHISCTBIACT OTKpPhITHE BKiIana KIMEHTY Ha MOATBEP)KICHHBIX
Knuenrom ycnoBusx.

Kon moareepxnenusi, ykazanHblii B SMS-coo0IeHNH, HApaBIeHHOM C HOMepa MoOwibHOro Tenedona Kimenra,
MOJKITIOUEHHOTO K Ycmyre «MoOUITBHBIN 0aHK», SBIseTCs AHAIOroM cOOCTBEHHOPYYHOM noanucu Kinenra.

5.10.4. Tenedonnoe odopamenue Knnenra B Konrakrusiit Llentp banka, SMS-coobmenne ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyera/Bkinana u SMS-coobmenne Kinmenrta ¢ Komom monTBepaeHNUs CUNTAIOTCS
pacnopsbkenueM KimenTa Ha oTkpeiTre COeperareabHOro cuera/BKIIaa.

5.10.5. Bank wnanpasnsier Kimenty SMS-cooOuieHue ¢ nnpopmaimeit 00 ycnemHoMm OTKpbITHH COeperaTelibHOro
cyeTa/BKIIaJa, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CUeTa U MHBIMH COTJIACOBAHHBIMH YCIOBHSAMHU, THO0 MHOOpMAIIHIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOro cueTa/BKiIaa.

[lepedyeHb cornacoBaHHBIX YCIOBUM 10 OTKpeIToMy uepe3 Konrtakteiii Llentp banka CoOeperatensHOMy
CUeTY/BKJIa/ly ONPEAENIeTCsS COBOKYITHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimMeHTy aisi TOATBEP>KAEHUS OTKPBITHS
CoeperatenbHoro cuera/Bknana, SMS-coobmennn ¢ Komom nmoarsepxkaeHus, HampasieHHoM Kimmentom banky, n B
SMS-coo0miennn banka o moarBepkaeHUH OTKPbITHSI COeperaTelIbHOro CYeTa/BKIIaa;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKpHITHS «COeperarebHOro cUeTa» U COBEpIIeHHs onepanuid mo Hemy B [IAO
CoOepbank» u THIIOBOW (opme aoroopa «CoeperarenbHOTO cqua>>47, WUIU B «YCJIOBUSX pa3MENICHUs BKIAIOB U B
TUTIOBOH (hopMe TOTOBOpaA O BKIAJE .

5.10.6. SMS-coo0mienue ot banka ¢ mapamerpamu oTKpbeiBaeMoro CoeperaTenbHOTO cyeTa/BKiana U oTBeTHOe SMS-
coobuenue ¢ Komom noareepskaeHus, HanpasieHHoe Kiimentom ¢ Homepa MoOunbpHOTO TenedoHa, NOIKITIOYEHHOTO K
Yenyre «MobunbHBIH 0aHK», B COBOKymMHOCTH ¢ SMS-yBemomiienuem banka 006 oTkpeitum COeperarenbHOTO
cuera/BKIaza M TEKCTOM J0roBopa’ M ycIOBHil', pasMmelneHHbX Ha OduimanbHOM caiite bamka B paszerne,

47 v
«YcnoBust OTKpeITHS «COeperarelbHOrO cUeTay M coBepiieHus omnepanuidi o Hemy B [TIAO CoepbOank» m Tumosas ¢opma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasmene, ykazanHoM B SMS-cooOieHun
banka, kotopoe HampasnseTcs KiueHTy 11 moATBep XaeHU OTKpHITHS COeperareIbHOTO cyeTa.

8 «Vcnosust pasmentenns Bkiagos B [IAO CGepbank» i THmoBas gopma Jloroopa o BKIage pasMelieHbl Ha OQHIHAIEHOM
caiire banka B pasaeine, ykazaHHOM B SMS-coobmiennn banka, koropoe HampasisieTcst KIHEHTY [J1s MOATBEPKACHUS OTKPBITHS
BKJIA1a.

* Jlns CoeperarensHOro cuera — J{oroBop 6aHKOBCKOro cueta «COeperaTebHbIHA cueT», 1 BKIaga — JoroBop o BKIaze.

%0 s CoOeperarenpHOro cuera - «YciuoBust oTKpbITusi «COeperaTeIbHOr0 cyeTay M COBEpIISHHMs onepanui nmo Hemy B [TAO
CoepOank», 115 BKiIana - «YciuoBus pa3MeiieHus Bkiaaos B [IAO Coepbank».
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ykazaHHOM B SMS-cooOmennn baHka, SBISIOTCS MOKYMEHTaMH, IMOATBEPXKIAIOIIMMH 3akKifoucHue [loroBopa
OankoBckoro cuera «CoOeperaTenbHbIN cueT» win JloroBopa 6aHKOBCKOTO BKJIAJIA.
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IMpuioxenue 3

K YcJ0BUAM 0aHKOBCKOIr0 00CIy:KUBaHUS (PU3MYeCKUX JINI
ITAO Coepboank

IHAMSATKA
1o 06e30MacHOCTH NMPH MUCMOJIb30BAHUM YIaJ€HHBIX KaHAJOB 00cay:xuBanus banka
(ycTpoiicTB camoo0cay;kuBanms, ycayru «Coepoank Onnaitn»
(B TOM 4ucJIe MOOMJIBHBIX NPUJIOKEHHH I cCMAaPT(OHOB M MJIAHIIETHBIX YCTPOIHCTB),
«MoOuabHbIii 0ank», KontaktHbiii Lentp banka)

Ber mpucoemuamnmmcs k JIbO, B pamkax kotoporo Kimentam baHka mpemocTaBiseTcs BO3MOXKHOCTH
MPOBOIUTE onepanuu o cBouM Cueram (Cuetam KapT, cueram 1o BKjIamgaM, 00C3THICHHBIM METAUTMUYCCKUM CUETaM
u npyrum Cuetam) uepe3 YKO, K KOTOpBIM OTHOCSITCS:

. 1
- ycrporicTBa camoo0ciyxuBanus (Y C) Banka®"
- Cucrema «Coep6ank Oniaitny;

- Ycuyra «MoOWIBHBIN OaHK;

- Konrakrasiii Llentp banka.

Bbl uMmeeTe BO3MOKHOCTh yCTAaHOBUTH OTpaHHYEHHE JOCTYMHOCTH (BHUAWMOCTH) CUETOB, KOTOpble BbI He
XoTuTe ucnoib3oBarh B YKO. OrpannueHne MOXHO YCTaHOBUTH OTJENBHO JJIs KaKA0ro U3 KaHaoB: g YC banka,
mist Cucrembl «COepOank OnmaiiH» (B TOM YHCIE OTHEIBHO I MOOWIBHBIX TPWIOXKEHHH) W Ui Y CIyTH
«MoOunbHBIN 6aHK.

VYcTaHOBUTE MM M3MEHHUTH TepeueHb JocTynHbIX CueroB Bel MokeTe kak depe3 «Coepbank Onnaith» (1o
BceM Cueram), Tak u B mobom lloapasnenenun banka Ha teppuropum obcmyxkuBanus J[bO (tompko mo Cueram
BKJIAJIOB).

[IpaBuna cosepmienus onepanuit mo Cueram Kapt uepes YKO onpenenenst B «llopsake npenocrapnenus [IAO
COepOaHK yciyr MO MPOBEICHHIO OaHKOBCKUX Olepaluii depe3 YmajieHHbIE KaHaJIbl 00ciHykuBaHus (YcTpoincTBa
camooOcnyxuBanus banka, «CoepOank Onnaitn», «MoOunbHblii 6ank», Konraktaeiii Lientp banka)» (Ilpunoxenue
2 k YcioBusiM OaHKOBCKOTO 00CTY )KUBaHMUS).

Ucnonp3oBanre YKO compspkeHO C PUCKOM TMONYyYEHHs] HECAHKIMOHMPOBAHHOTO JIOCTYIA K 3allUIacMOil
uHpopmarmn  Knmenta c¢ nenbio  ocymiectiueHus llepeBomoB  neHexHblx cpeacts ¢ Bammx  Cueros
HEYNoJHOMOYeHHBIMH Jniiamu. K 3ammimaemoii uadopmarm Kitmenra otHocHTCS:

- nHpopmanus 00 ocTaTKax AEHEKHBIX cpeAcTB Ha Bammx bankoBckux cuerax;
- uHopmManus o coBepuIeHHbIX [lepeBoax AeHEKHBIX CPEICTB;
- uHopmanus, conepxamascsa B opopmiIeHHbIX Bamu pacnopspkeHuax Ha IlepeBol A€HEXHBIX CPEICTB;

- I/IH(I)OpMaLIPISI, H606XO,I[I/IMa$I A YAOCTOBCPCHUA Kiauenramn npaBa pacrnops’KeHuss ACHCKHBIMHA
cpeacTBaMu, B TOM YUCJIC TaHHBIX IICp)KaTeHCﬁ IIATCXKHBIX KapT;

- I/IH(l)OpMaLII/ISI OrpaHUYCHHOI'O0 JOCTYIId, B TOM 4YHUCIIC MNCPCOHAJIBHBIC NAHHBIC W HHas I/IH(l)OpMaI_II/ISI,
noJuieKalias 00s13aTeNbHOM 3alIuTeC B COOTBECTCTBHMHM C 3aKOHOAATCIBCTBOM Poccuiickoi @eﬂepaunn,
O6paGaTBIBaCMa$I IpUu OCYIIECTBJICHUN HepeBO,[[OB JACHCIKHBIX CPCIACTB.

Hwxe npuBeneHsl pekoMeHyeMble baHKOM MepBI 10 CHIDKEHHIO PHCKOB MOJYYESHUS! HECAaHKIIHOHUPOBAHHOTO
JIOCTyTA K 3aluiiaeMoi HHpOopMaIuH.

bankoBckas Kapra B pamkax JIBO siBasieTcs: kiw4om gocryna k Bamum Cueram uepe3 YKO.
Meps! 6e301aCHOCTH NMPH UCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute coro Kapty B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JHILy, 332 UCKIIIOYeHHEM IpoAaBIa (kaccupa). Pexkomenayercs xpanuts KapTy OTAETEHO OT HATMYHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B IMTOE3/KaX.

Bo nzbexxanne MomeHHUYECTBa ¢ Ucnonb3oBaHueM Bameit Kaptel TpeOyiiTe nposenenus onepanuii ¢ Kaptoit
TOJBKO B BalieM npucyTcTBuM, He M03BOJIsIHTE YHOCUTH KapTy 13 nons Bamero 3peHust.

5t Ecnu takas Texaudyeckas BO3MOXKHOCTh pcajim3oBaHa B TeppI/ITOpI/IaJ'H)HOM 6aHK€, rac Knuentom O(bopMJ'IGH ﬂBO
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He mnpucimymmBaiiTtech K COBETaM TPETBUX JIMIl, a TaKKe HE MPUHHMANWTE MX IOMOLIb IPHU IPOBEICHUH
onepauuii. [Ipn HeoOxoauMocTn oOpaTuTech K COTpyIHHKaM B (uimane banka wim mo3BoHUTE 1O TenedoHaM,
yka3aHHbIM Ha Y C uim Ha 000poTHO# cTopoHe Bareii KapThr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [TMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKAaM), HE BBOJIUTE
[MNH-kox nipu paboTe B ceTu MHTEepHET.

IMomuurte! Ilepemaua 6aHKOBCKOH KapThl WiIn ee peKBU3UTOB, HACHTH(OHUKATOPOB W MAPOJICH, IpeIHAa3HAYCHHBIX IS
JOCTyna W moATBepkAcHus omepauuii B Cucreme «COepbank OHmaiiH», ApyroMy IHIly O3Ha4yaeT, 4To Bel
MPEIOCTaBIISIETe BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu o Bamum Caeram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHHYECTBO, CIEAyeT He3aMeamuTensHo o0patuThest B Konraktaenii Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamiennn MO yKa3aHHBIM HOMEpaM Tele(OHOB MPOUCXOJUT COCTUHEHHE C CUCTEMOW aBTOMAaTH3MPOBAHHOTO
oOcykuBanus. J{sl coeIMHEHUs ¢ JIMHUEH, peHa3HaueHHOH A mepeqadn cooOmieHust o0 yrpate KapTsl nnmm o
MOJTIO3PEHNN Ha MOIIIEHHUYECKHE JAeUCTBHUS, HEOOXOIMMO B TOHOBOM PEKUME HaOpaTh udpy «1».
[TonpoOHas mHpOpMarus o crocobax MOIICHHHYECTBA M Mepax 3amuThl pa3MmenieHa Ha OQUIMaTbHOM caiTe
Co6epbanka Poccun (Www.sherbank.ru).

Mepsi Oe3onacHoctu npu padore B Cucreme «Coepdank Oniaiin»

Jlns Bxoga B nuuHB Kabuner «COepbank Ommaiiny BaM HeOOXOAMMO BBECTH HIAEHTH(HKATOP - U
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank OnnaitH» He TpeOyeTcs BBOIUTH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Eciu s Bxoma B «COepOank Owiaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
NEPCOHANBHYI0 WH(POPMAILMIO WU JIOTNOJIHUTEIbHBIE JaHHble (HoMepa OaHKOBCKMX KapT, HOMep MOOWMIBHOTO
tenedona, KoHTponpHyro wHpopMmamuio mo OaHkoBckuM Kapram wim Jpyrue AaHHbBIE), 3TO YKa3blBaeT Ha
MomeHHI4YecTBo! B Takux ciydasx HeoOXOAMMO HEMEIJIEHHO MpeKpaTHuTh ceaHc paborel B Cucreme «CoOepOaHK
Omnnaita» 1 cpoyHO oOpaTuThCs B baHk.

bank HMKoOrga He 3ampammBaeT MAPOJIM JJIA OTMEHBI omepamuii win madmoHoB B Cucreme «CoOepOaHK
Omnmnaiin». Ecnu Bam mpeanaraercss BBECTH Maposib Ui OTMEHBI ONEpaliy, B TOM 4YHCJIe U TOH, KOTopyio Brl He
coBepiiany, Bam HeoOXxomumo mpekpatuTh ceanc pabothl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monydenun ot banka SMS-cooOmienuss Ha HOMep MoOWiIbHOro Ttenedona Kiwenta w/wmu Push-
yBenomieHus: ¢ OTHOPa30BbIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(POPMAIEe B COOOIICHUU/YBEAOMIICHHH:
BCE PEKBHU3UTHI ONIEPaLlMK B HANPaBICHHOM BaMm coo0uieHnn/yBeJoMICHUH TOIDKHBI COOTBETCTBOBATh TOW OIEpAIHH,
KoTOpyto Bwl cobupaerech coBeprmth. Tonbpko mocie Toro kak Bel yoemuiwch, 4to mH(popmMalms B 3ToM SMS-
cooOmennu/Push-yBeroMmiieHIN KOPPEKTHA, MOXKHO BBOJUTH MAPOJIb.

IlomuuTe, 4TO, BBOASA 0AHOPA30BbIii SMS-napoab, Bel 1aéte banky npaBo u yka3zaHue npoBecTH
onepanuio ¢ ykasanabiIMu B SMS-coo0menun/Push-yBenomiaennn pekBu3nram.

Hu npu kakux 00CTOATENLCTBAX HE CO00IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku yeka Bam ciienyer HesameutenbHO oOpatuthes B Konraktheiii LenTp banka.

IIpu pabote c¢ ycmyroii «COepbank OHIaiiH Bcerga MpOBEpSHTE, YTO YCTAaHOBJICHO 3allIMIIEHHOE Ssl-
coenuHenne ¢ opunuanbHeiMu caiitamu ycemyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opaysepa
JOIDKHO OBbITh M300pakeHWe, O0OO3HAUamoNlee HalIM4ue 3aIUIICHHOTO COEAWHEHHUS, KOTOpPOEe OTJINYAeTCs B
3aBUCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu agpecHon
CTPOKH pacroiaraercsi )KeIThI 3aMOoUeK, B OoJiee paHHEH BEpCUH — €ro H300pakeHHEe HaXOANUTCS B MPABOM HIKHEM
YTy 9KpaHa.

52 Ecniu Knnent co3nai cBoii JIoruH s BXOJ1a B CUCTEMY Ha cTpanulle Bxona B «CoepOank OHIANH», TO UL BXOAa MOXKHO
UCIIOJIb30BaTh Kak MnentudukaTop mons3oBaress, Tak u JIoruH, co3nannelii KireHToM.
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He monb3yliteck ycmyroit «Coepbank Ommaita» depe3 MuTepHET-0003peBaTens MoOWIBHOTO YCTPOHCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NpUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOMCTB CYIIECTBYIOT CIELHalbHO paspaboraHHble bankom mnpwioxkenus. IlomydnTs
WH(GOPMAITHIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha Odurmansaom caiite banka.

s uckimrouennst Kommpomeranuu Bamelt prHancoBoi nHOOpMAIUN U XUIIEHUS CPEICTB, HACTOATEIHHO HE
pexomerayeM Bam mogkimrouats k yermyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHaiexar.

[Tomp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTAMU CricteMbl «COepOank OHIAH» MO MOBBIIIEHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMHp0BaHHe/Push—yBezLOMneHH;{53 0 BXOJ€¢ B JIMYHBI KaOWHET, HaCTpOHKa BUIUMOCTH
Kapt u CuetoB u mp.). Ans HacTpoiiku ucnons3yiire MmeHto «Hactpoiiku», nanee mynkt «HacTpoliku 6€301MacHOCTI».

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHusi ¢ moATBepkIaromuMi  OJHOPA30BBIMH MAPOJSIMU, MPWIOKEHUS MO CChUTKAM, MOJIYYEHHBIM OT
HEU3BECTHBIX BaM MCTOYHMKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHUS Ha YCTAaHOBKY NMPHIIOXKEHHI Yepes3
SMS/MMS/e-mail — cooOmenus.

Ha yctpoiictBax, kotopbie Bbl ucnonb3yere s noctyna k Cucreme «Coepbank OHtalin:

- HCHOJB3YHTE COBPEMEHHOC AHTUBUPYCHOE MPOTrpaMMHOE OOeCTieueHHe M CICOUTE 32 €ro PeryJspHBIM
OOHOBIJIEHUEM;

- PEryasipHO BBINOJHSMTE AHTHUBUPYCHYIO IPOBEPKY AJSl CBOEBPEMEHHOI'O OOHAPY)KEHHUsSI BPEIOHOCHBIX
IpOrpamMm;

- CBOCBPEMEHHO YCTAHABIMBAHTEC OOHOBJICHHUS OIEPALMOHHON CHCTEMBI, PEKOMEHAyeMble KOMIaHHEH-
MPOU3BOAUTEIIEM;

- WCHOJB3YHTE MOMOJHHUTEIbHOE JHLEH3MOHHOE NPOTrpaMMHOE OOecledYeHHUEe, MO3BOJIIOIIEE MOBBICUTh
YPOBEHb 3aIlUTHl BAlero YCTPOMCTBA — IEPCOHAIBHBIC MEXCETEBBIC SKpaHbl, INPOTrPaMMBbl IOHCKA
MIMAOHCKUX KOMIIOHEHT, IporpaMMsl 3amuThl oT «CITAM» - paccbutok u p.;

3aBepiieHre paboTHI ¢ CHCTEMOH BBHITONHSANTE IyTeM BHIOOpa COOTBETCTBYIOIIETO ITYHKTAa MEHIO.
Mepbl 0e30n1aCHOCTH NPHU PadoTe € YCTPOIICTBAMH CaMO00CTYKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-kona BCEI'JIA npukpeiBaiiTe KiIaBHaTypy, Hanmpumep,
cBO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUeOKamepy.

3aMKu JocTyIa 110 KapTaM B CIIEHHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu maist npoxoza B momenieHue ot Bac Tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bwl paHee mpITalMCh BOCITONIB30BaThCS IMOAOOHBIM YCTPOMCTBOM, peKoMeHayem Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, TOXY4riIu i Bl foctyn k Y C uiu Her.

Jo nposenenus onepaumu B YC OCMOTPUTE €ro JIMLIEBYIO 4acTh, B YaCTHOCTH, MOBepxHOCTh Hap I1MH-
KJIaBHATypor W ycTpoicTBo mist mpuema Kapter B YC. B 3Tux MecTax HE MOJDKHO HAXOIUTHCS MPHUKPETUICHHBIX
NOCTOPOHHHUX TNPEAMETOB WM PEKJIAaMHbIX OykieToB. IIpu oOHapy:XeHHH MOJO3PUTENBHBIX YCTPOMCTB, MPOCHM
He3aMeUINTeNIbHO COOOIUTh 00 3TOM coTpyaHHMKaM ¢unuana banka, obciyxuBatomuMm YC, unn no TenedoHam,
yKa3aHHBIM Ha YCTPOWCTBE WM Ha oOpaTHOU cropone Bameit Kaprtel. Omeparuio ¢ mcmosb3oBanueM KapTel s
MOTy4eHMs HaTMIHBIX B YC B TaHHOM CITy4ae He TPOBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MpPEPBIBHCTOE IBWXeHHEe KapTel B
kapronpuemHuke. HepaBHomepHoe apmwkenue KaprTel siBisercst He cOoeM, a HEOOXOIUMBIM CPEICTBOM 3alIUTHI
Bameit Kaptel ot Komnpomeranuu.

Mepbn1 6e3onacHOCTH pU padoTe ¢ Ycayroit «MoOMIbHbIA 0aHK» U MOOWJIbHBIMY MPUJIOKEHUSIMU
«Coepbank Onuaiin» A1 cMapT(OHOB M NJIAHIIETHBIX YCTPOHCTB

[Ipu yrpate MoOmbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra «MoOHIbHBIN OaHK» HITH
Ha KOTOpOE yCTaHOBIIEHO MOOMIbHOE npriiokeHne « Coepbank Onmnaitn» Bam ciemyer cpouyHO 00paTHTBCA K CBOEMY
OTIEPaTOPy COTOBOM CBs3M Tst OsokupoBku SIM-kaptel 1 B Konraktaerii llentp banka mjis mproCcTaHOBKH JEHCTBUS
Yenyru «MobunbHelid 6ank» u/unu «Coepbank OHmaiH.

HpI/I HaJTMIUHA TEXHUYECKON BO3MOXKHOCTH

62



IIpu cmene HoMmepa TenedoHa, Ha KOTOPBIM MOAKIOYeHA Yciayra «MoOuibHbIH O0aHk» BaM HeoOxomumo
He3aMeINTeJIbHO o0patuThcs B moboe [lonmpasaencHue banka m 0QOpMHUTH 3asBIICHUE HA OTKIIIOUCHUE Y CIYTH
«MoOuIBHBIN OaHK» OT CTApOTo HOMEpa TelaeOoHa U Ha TIOKITIOUYCHHES YCIIYTH Ha HOBBIM HOMeEp TelieoHa.

[Ipu BHe3amHOM TpekparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3M 3a YTOYHEHHEM NPHUYUMH — B OTHOLICHHHM Bac BO3MOKHO MPOBEACHUE MOIICHHUYECKHX IEHCTBUUI
TPETHUMU JINIIAMH.

[Ipu moaxmrouennu Ycmyru «MobunpHBINH OaHk», Bam craHoButcst noctymHa onmmsa «beictpeiid [Imarex» -
oriaTa Jo0oro Homepa MobmisHOTO TenedoHa u momonaenus Cuera Kapter banka mo Homepy TenedoHna ¢ Bamreit
OankoBckor Kapter mocpenctBom SMS-coobmmenusi. Bel MoxeTe oTkimtodarh oniuio «beictpeiii [Tnartex» B nroboe
Bpemsi, ornpasus komanry «HOJIby» na mHomep 900 mmu oOparuBmncs B Konrtaktaeii Llentp banka. [logkmowats
omuio «berctperii [Imatex» Bel Mmoxkere B moboe BpeMs, oopatusiick B Kontaktaerii Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTaBIWTE CBOM TenedoH/ycTpoHCTBO 0€3 mpHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HCIONb30BaHUEe YcCIyr «MoOWIbHBI OaHK» M MOOWIBHBIX mpmiIokeHnid «Coepbank
Ownnaitny.

Ucnone3yiite TONbko odunuansHeie MoOWIBHBIE TPWIOKEHHS baHKa, AOCTYyMHBIE B OQHUIMATBHBIX
Mara3suHax HpWIOKCHHH TPOU3BOAUTENCH MOOWIBbHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pazpaboTunk MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOCBPEMEHHO yCTAaHABIMBAKWTE JOCTYITHbIC OOHOBJICHMS ONEPAI[MOHHOW CHCTEMBbI W NMPWIOKEHUI Ha Bamm
tenedoHn/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  IporpaMMHOE — obOecriedeHne  Uisi  MOOWIJIBHOTO
TeneoHa/ycTpoicTBa, CBOCBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnmBaiite Ha cBOi Tene(oH/ycTpOHCTBO HETUIICH3MOHHBIC OMEPAIMOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3allUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU TiatdopmMbl. B pesynbrare Baru
Tese()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoaute 1Mo CChUIKaM M HE YCTaHABIMBAWTE MPHIOKEHHS/OOHOBICHUS 0€30IaCHOCTH, MPHIIIE/IIINE B
SMS-coo0menun, Push-yBeiomMiieHuY WK 1Mo 3JCKTPOHHOH 1MOYTe, B TOM YUCJIe OT UMeHHU baHka.

YcranoBure Ha TenedoHe/cMapThOHE Mapoib Ui JIOCTYyIa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JOCTYITHA
JUTST TFOOBIX COBPEMEHHBIX Moieneit TenedoHoB/cMapTHOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedoH Uit JOCTyNa K MOJMHO(PYHKIIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLMAIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTanHble bankoM.

3aBepmiaiite paboTy ¢ MOOMIEHBIM MPUIIOKEHUEM Yepe3 3aBepIICHHe ceccru (110 KHOMKe «BhIxomy).
3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue  SMS-cooOrienus/Push-yBenomienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJIOKHUPOBKE
OaHkoBckol KapTel, 0 COBEpHIICHHOM MEpEeBOJE CPEJCTB WM COAEPKAT IPYryr HHPOPMAIUIO, MOOYKAAIONIYI0
Knmnenra mnepe3BoHuUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IUIs YTOUHEHHS
uHpopmanuu. IlepesBonuBiiemy [lepxaremo Kaprbl MOIIEHHMKHM TPEACTABISIOTCA COTPYAHUKAMH CIYXOBI
Oe3omacHOCTH OaHKa, CIEMUATUCTaMHU CITY)KObl TEXHUYECKOH TOMJEPKKH M B yOenuTelnbHOH (opMme mpemiararot
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBke KapTbl, Mo oTMEHe mepeBoAa U T.II., B 3aBUCUMOCTH OT COJAEPKaHMs
SMS-coobmenwust/Push-yBeromnenus.

B cnyuae nmonmyyenust mogodusix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:
- He Mepe3BaHUBaTh HA HOMEP MOOMILHOTO TesleoHa, yKazaHHbIH B SMS-coobiienun/Push-yBeomnenum;

- He mpenocTaBiATh WH(popMmanmio o pekBu3utax Kaptel (Homepe Kaptei, cpoke ee neiictus, [1MHe,
Kontponbraoit mupopmamu no Kapre, Kome kimenta), wnu 06 OIHOPa30BBIX Mapoyisix, B T.4.
MOCPEACTBOM HaITpaBJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomieHuit;

- He IPOBOJIUTH Yepe3 Y CTPOICTBA caMOOOCTyKUBAHHUS HUKAKHE OTIEPAIMH 10 HHCTPYKIUSAM, TOJTydEHHBIM
1m0 MoOMIIBHBIM YCTPOICTBaM.

B psze cinydaes bank pacceuiaet uHdopmarmrontbie SMS-coobienus/Push-yBeromiieHus, mpu 3ToM:

- B SMS-coobmenusx/Push-yBenomnenusx, HampaBiseMbIX baHKOM 1O omepanusM, HPOBEAECHHBIM C

ucrosb3oBanueM Bamrelt Kaptel, 00s13aTeNbHO yKa3bIBatOTCs mociennue 4 mudpsl HoMmepa Bamreir KapTsr
(MOTIICHHUKaM OHH HE U3BECTHHI);
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SMS-coobmienus/Push-ysenomnenns banka Bcera oTmpasisores ¢ Homepa «900° B HUX yKa3bIBAIOTCS
TONBKO o¢unuanbHele TeneoHsl baHka, omyOnukoBaHHble Ha OdunmansHoM caiite banka wmm
yKa3aHHbIe Ha Bamieii 6ankoBckoii Kapre;

SMS-coobmenus/Push-yBenomnenuss banka He pacceuialoTces ¢ OoQHUUIMAIBHBIX HOMEpoB KoHTakTHOTO
IenTpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monyuennoe SMS-cooGrienne/Push-yBenomiienue BBI3BIBACT JIOOBIE COMHEHHSI WM  ONACCHUS,
HeoOxoammo obpaTtuthcs B Korraktaeni LlenTp banka mo odunmuansHeIM TeaedoHaM, HOMEPA KOTOPBIX pa3MENIeHBI
Ha 0060poTHOI cropoHe KapTer nimn Ha OdurmanpHoM caiite banka.

B cayuae ecnu Boi Bee e noctpagamu ot SMS/Push-momennudectBa, HE0OX0IMMO:

Maccosbie
TS

HememieHHO oOpatuthes B Konrtaktaeii Llentp banka nmo odunmansHOMy TenedoHy M 3a0IOKHPOBATH
KapTy, pekBH3HTBI KOTOpPOW OBLIH COOOINEHBI MOIICHHWKAM WM IO KOTOPOW OBUTH COBEPIICHEI
MOIIICHHUYECKUE OTIepalny;

HEME/IJICHHO 00paTUTHCS 10 TesieOHY K OIepaTopy CBSI3H, B aJlpec KOTOPOTO MEepeBEICHBI CPEICTBA, C
3asBJICHHEM O MOIICHHUYECTBE M BO3BpATe CPEICTB (KaK MpaBwio, MHGOpPMALSI O HOMEpax TeiedoHax,
Ha KOTOpBIE OBUIM TIEPEBENCHBI CPEACTBA, COTOBOM OIlepaTope M Tele(OHBl KOHTAaKTHOTO IIEHTPa
COTOBOTO OTlepaTopa yKa3aHbl Ha YeKe, TOJyYeHHOM B OaHKOMaTe);

1oJaTh 4epe3 J000e MOApa3/iesieHue HOJIMLUKN 3asBICHHE O COBEPLICHHOM MOLICHHHYECTBE Ha UM
HavanbHUKa yrpasienus «K» ['YBI\VB]/I.

MoueHHHY€eCTBO Yepe3 e-Mail-paccbliku

MOIIICHHUYecKre e-Mail-pacceuiku, Mackupysch mox Opena COepOaHka, Kak HpPaBHIIO, MpeIHA3HAYCHBI

3aMaHHMBaHUS TOJy4aTesliell COOOLICHWH Ha CaWTBI-«JIOBYIIKW», HA KOTOPBIX TOA Pa3IHYHBIMH
NpeJIOraMH MOILICHHUKH TOMBITAIOTCS MOJyYUTh [IEPCOHANBHBIC JaHHbIC (MISHTU(UKATOP U Mapob JUIs
Bxona B Cucremy «COepbank OHiaiiHy», KOIOBBIE ciioBa OaHkoBckuxX Kapt, Homepa GankoBckux Kapr,
[MH-xoner, CVV 1 np. uapopmanuio). Yacto Ha TakMx caiiTax pa3MelaloTcsi BUPYCHI, 3apayKarolue
KOMIIBIOTEPHI IPU OTKPBITUH CTPAHMIL;

NPUHYXKJIEHHUST T0J] pa3IMYHbBIMU TIPEJJIOraMHu ToJIydareield THCeM Ha OTKpbITHEe Qaiina-BIoKeHus,
COJIepIKaIero BUPYC, HITH MIEPEXO/1 M0 CCHUIKE JIJIS 3arpy3KH BUPYCHOTO Qaiina.

Ipu3Haku TOro, uTO €-Mail-coobiIeHNe ABISETCS MOIICHHUYECKHUM:

COOOIIEHHUs 3aMacKUPOBaHbI 10 OQUIMAaIbHBIE MHChMa O0aHka U TpeOyroT oT Bac xakux-mubo ObICTPBIX
JIECTBHI WJIM OTBETA;

aZipecC OTIIPABUTECIIA U TEMaA COO6H.I€HI/IH 3aMaCKHUPOBAHBI IO O6paI].I€HI/I$I OT UMEHHU OaHKa.

Hanpuwmep:
IIpuMepnbl HAUMEHOBAHUS OTIIPABUTEIEH B I[Ipumepbl TEM cO00IIEHHIT B MOIIIEHHUYECKHUX
MOLIEHHUYEeCKHX COOOIIeHUsIX: pacchUIKax:

- Coepbank Onnaii (info@sber.ru) - «CooOmenne 00 yBEIMYCHUH

Coepbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTID

Coepbank Mudopwm (statistics@sber.ru) - «Coobmenue 06 ysenmucHH

JIOJIray
W np.
p - «Coobmenue 00 yBeTUUYCHUH
3a/10JDKEHHOCTH Ha
JAMMITIT»

IMUCbMa COACPIKAT CCBUIKN Ha NUHTCPHCT-PECCYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 6aHKa;

> Yka3aH OCHOBHOM HOMep, ANA Pa3HbIX PErMOHOB BO3MOXHA TaKXe paccbiaika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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URL-azpec ccpulkM B MUChME OTIIMYACTCS OT OpHUIMambHOro aapeca (Www.sberbank.ru), BozmoxxHO
TaKXXe TOSBJICHUE BCIUIBIBAIOIIMX OKOH Ha O(QHUMAIBLHOM caiiTe, B KOTOPOM 3alpamiiBaeTcsi BBOJ WIH
NOATBEpKIeHNE Bammx nepcoHanbHbIX JaHHBIX;

K COOOIIEHUIO TpuiiaraeTcs (haiia-BloKeHue, KOTOPhId BaM HACTONYNBO PEKOMEHIYIOT OTKPHITh;
B TEKCTE COACPIKATCS SIBHBIC OTEUATKHU WU opdorpadhuieckre ommuoKy.
Oo6pamaem Bame BHUMaHue, uT0 COepOaHK HUKOT/AA:

HE OTHpABISECT COOOIICHUs] C MPOCHOOH MOATBEPIUTH, OOHOBUTH WIIH TIPEIOCTABUTH IMEPCOHATBHBIC
nmauaasle (OMO, maHHBIE AOKYMEHTa, YAOCTOBEPSIONIETO IJIMYHOCTh, HOMEP MOOWIIBHOTO TemedoHa,
nHpopMmario 6ankoBckoit Kapter, CVV, I1I1MH, KonTponsuyro naopmanuio, Kon knuenta u mp.);

HE OTTIPaBIIICT COOOIIeHMs ¢ popMoii 1 BBoAa Bammx nmepcoHanbHBIX JaHHBIX;

He TipocuT Bac 3aiitu B mnunbIi kabuaeT CrcteMsl «Coepbank OHIAHH) 1O CChIIKAM B IMHCHMaX.
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IMpuioxenue 4

K YCJI0BUAM 0aHKOBCKOT0 00CTYy:KUBAHUS (PU3HIECKUX JINT
IMAO Coepboank

MPABWJIA 3JIEKTPOHHOI'O B3AUMOJIEMCTBUSA

1. [IpaBHa 3MEKTPOHHOrO B3aMMOJICHCTBHS 1 3asBICHHE HAa GAHKOBCKOE 0OCITYKHBAHHE B COBOKYMHOCTH
SBJISIFOTCA 3aKIII0UeHHBIM Mexxy Kimmentom u bankom CornamnieHueM 00 HCHONB30BaHUN SJIEKTPOHHON TOAMHCH.

2. [Ipu mpoBenenun Knmentom onepanmii B [lompazmenenun banka (kpome 3aKimioueHHs JOTOBOPOB
CTPaxOBaHWs), IPH HATMYNN TEXHUYECKOW BO3MOXXHOCTH U TI0 kenaHuio Kimenra momyckaercs popMupoBanre u
MONIMUCaHNe IOKyMEHTOB Mexnay Kimentom w bankom B snekTpoHHOM Buue. lIpm 3TOM [TOKyMEHTHI B
3JIEKTPOHHOM BH/I€ MOITUCHIBAIOTCS:

Kimmentom - mpocToit anekTpoHHOM noanucko Kimenra, hopMupyeMoii mocpecTBOM UCTIONb30BaHUS
Knuenrom Kaptel u [IMHa u BkitouaeMoil B DJIEKTPOHHBIN TOKYMEHT;

bankoM - ycuneHHON HeKBaTUGHUITMPOBAHHOHN AIEKTPOHHOW TOANKICHI0 YITIOJIHOMOYEHHOTO Pa0OTHHKA
banka.

3. [locne mpoBeneHust omepanuyd B KadecTBe MOATBEpXKIACHMs (akTa ee coBepuieHus KimeHt momydaer
KOTHIO DJEKTPOHHOTO JIOKYMEHTa Ha OyMaXHOM HocutTene. KIHMeHT WMeeT MpaBo MONYYHTh JK3EMILISP
DJeKTpoHHOT0 A0KyMeHTa Yepe3 Cucremy «CoOepOank OHTaliHy.

4, CTopoHBI IPU3HAIOT, YTO B paMKaxX HacTOAMMX [IpaBuiI 3MeKTPOHHOTO B3aUMOIEHCTBUA:

uHQOpMaIUs B DJCKTPOHHOH (opMme, MOAMHUCAHHAS MPOCTOW 3IEKTPOHHOHN MOAMUCHI0 CO CTOPOHBI
KimnenTta w/WiaM yCWJICHHOW HEKBaIM(UIIMPOBAHHOW DIIGKTPOHHOU IMOAMHMCHI0 CO CTOpOoHBI baHka,
NpU3HAeTCs OJEKTPOHHBIM JIOKYMEHTOM, PaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHUTEIIE,
MOJIIUCAHHOMY COOCTBEHHOPYYHOH mojmuckio KiueHta u /mian baHka COOTBETCTBEHHO, MOPOXKAAET
aHaJIOTHYHBIE JOKYMEHTY Ha OyMa)kHOM HOCHTeNe npaBa U o0s3anHOocTH Kimenta u banka u moxer
CIIy’KUTb JJOKa3aTeIbCTBOM B CYE;

JUISL  ONpECNICHUs JUIa, TMOIANMUCHIBAIONIETO OJIEKTPOHHBIA JOKYMEHT IIPOCTOM d3IEKTPOHHON
MOJIUCHIO, B COCTaB IOJANKCH BKIIIOYAKOTCS CBeIeHUS O (pamuiauu, uMeHu U otdecTBe KineHTa M
MacKUPOBaHHOM HoMepe KapTbl, ucrosib30BaBIIeiics mpu GOPMUPOBAHUU MOMIUCH, TATE U BPEMCHH
MPOBENICHUS Omepanuu (UCIOJNB3YeTCS BpeMs CHCTEMHBIX YacOB allapaTHBIX CpeiacTB banka
(MOCKOBCKOE BpeMmsi), KoJie ABTOpH3AINH, TOATBEPKIA0IIEM MTpaBMIbHOCTE BBOJIa 1M Ha;

OJTHOW DIIEKTPOHHOW TMOJIHUCHI0 MOTYT OBITh TOJINMCAHBI HECKOJBKO CBS3aHHBIX MEXIy coOoMn
ONEeKTPOHHBIX JTOKYMEHTOB (MakeT OJEeKTPOHHBIX MOKyMeHTOoB). llpyM moamucaHuy 3JIEKTPOHHOM
MOJIMUCHIO MaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKABINH M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOISIINX B
3TOT MAaKeT, CYUTAETCS MOJAMUCAHHBIM 3JEKTPOHHOMN MOAMMCHIO TOTO BHA, KOTOPOIl MOANNUCAH MaKeT
DNEKTPOHHBIX TOKYMEHTOB.

5. Knuent u bank MMPUHUMAKOT Ha cebs UCIIOIHEHUE BCEX O6$ISaTeJ'IBCTB, BBITCKAOIIKUX H3 3JI€KTp0HHBIX
JAOKYMCHTOB, MOAINMMCAHHBIX B COOTBETCTBUHN C HACTOAIIUMU HpaBI/IJ'IaMI/I.

% Jlnst paGoTHukoB IIpeanpusTHii, NepedrcIsIOnKX 3apaGoTHYIO IIATy B pAMKaX J0rOBOPOB ¢ BankoM - 3asBieHue Ha
0aHKOBCKOE 00CITy)XKMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTa.
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IIpuaoxenue 5

K YcJ0BHAM 0aHKOBCKOI0 00CIy:KHBaHUS (PM3HYECKUX JINI

IMAO Coepboank
IIpaBuiia npeaocTaB/jieHUs B apeHay HHANBUAYAJIbHBIX ceiidoB
KJaneHTaMm — puznyecknuM Jmuam B I[TAO Coepdoank
OBLIME NMOJIOXKEHUS
IIpenoctaBmenue BO BpeMEHHOE TONB30BaHHE (apeHAy) HHAUBUAyalbHOro ceida (mamee — Ceiid)

OCYIIECTBIISIETCA B COOTBETCTBUM ¢ HacTosAmMMH «lIpaBuiaamu mpenocTtaBieHUs B apeHAy MHIUBUAYAIbHBIX
cetfihoB ximeHTaMm - ¢uzmdeckuM unaM B [TIAO Coepbank » (mamee — «lIpaBwima apeHnbl ceidoB») u Ha
OCHOBaHHWH «YCIOBUH TPEIOCTaBICHHUS B apeHIy WHIANBUAYAILHOTO ceida» (mamee — «YCIOBUS apeHIBI
ceiida») ycraHoBIeHHON baHkoM (hopMbI, HajIeKaIUM 00pa30M 3aIlOJIHEHHBIX U MTOANMCAaHHBIX KinenToM n
bankoMm, mpu npeapasaeHnr KiIHMEHTOM MOKyMEHTa, yIOCTOBEPSIOIIETO JIMYHOCTh. B «YcnoBUsIX apeH[bl
ceiipay ompenmensroTcs: ToApas3eieHWe baHka, B XpaHWIWIIE IIeHHOCTeW KoToporo KimeHty
npenocrasisieTcs Ceiid, Homep Ceiida, Cpok apeHIBI U CyMMa apeHIHOH TIIaTHI.

«YcnoBus apenabl cerida» odopmisitoTcs B mojapaszeiicHud baHka, B XpaHWIMILE IICHHOCTEH KJIMEHTOB
kotoporo KimeHnty mnpenocraBmsiercs B apeHny Ceiid, wumerommid THIOpa3Mep, YIOBIETBOPSIOIIHIA
TpeboBanmsim Kimenrta. Chucok mopapasfenieHnH, OKa3bIBAIOIUX JAHHYIO VCIYTy, pa3Meliaercs Ha
OdunmansHoMm caiite banka B cetu MHTEpHET.

«YcoBus apeHbl ceiiar, HaIeKaIIMM 00pa3oM 3arojHeHHbIE U noanucannbie Kimmentom u bankom (mpu
coBMecTHOM HamMeHoBaHWU — CropoHbl), W Hacrosmue «lIpaBuma apenapl ceioB» B COBOKYITHOCTH
SIBJITIOTCS 3aKJIIOUeHHBIM Mex 1y KinenToM u bankom JloroBopomM apeH bl MHAMBHIYyaJILHOTO celda (nanee —
JloroBop apeHbI cefida).

bank unmeer mpaBo wm3mMeHsATh «lIpaBunma apenapl celioB» W Tapudbl MO TPEIOCTABICHHIO B apeHIY
VHANBUIYAIBHBIX ceiioB (namee — Tapudsl). llpn n3menennn aeiictyrommx «l[IpaBun aperns! ceiioB» u
tapudoB bank wu3Bemaer 00 3ToM Kimenta mnytem pasmenieHusS HHPOpPMAIMM B CTPYKTYPHBIX
nozpas3eneHusX baHka, Ooka3pIBaOIIMX JaHHBIE YCIyrW, W/Wiu Ha caiite banka B cetm WutepHer 3a 10
paboyrx JHEH 10 BBOJA B IEHCTBUE N3MEHEHUH.

IIpenocraBnenue B apeHny Celida ocylIecTBISCTCS MO NpeabsIBIeHnH KIMEHTOM mnacrmopra WM WHOTO
JIOKYMEHTa, YJIOCTOBEPSIOIIETO JIMYHOCTh B COOTBETCTBUHM € 3aKOHOJ1aTeNbcTBOM Poccuiickoit denepanuu.

Brinaua Knuenrty kiroua ot Ceiida u npenocrasienue Ceiida B apeHAy OCYIIECTBISETCS NP HOCTYIUICHUN
CyMMBbI apeHiHO#M miathl (11.1.13 Hactosmux «[IpaBui apeHab ceriory).

Cpoxk apenjbl Ceiidha ycTaHaBIUBaeTCs B «Y CJIOBUAX apeH bl cetiha» 1o cormarieHno CTOpOH.

Cpok apengpl Ceiida ncuncnsercs co ans noanucanus CtopoHamu «Y ciaoBuil apeH sl ceiiay. [lara nauana
W J1aTa OKOHYAHUS CPOKa apeHAbl YKa3bIBaIOTCS B «Y CIOBUSX apeHAbl cefida», MpH 3TOM JIeHb MOAMUCAHUS
«Y cIoBUH apeHIIBI ceiday SBIIETCS THEM Havajia apeHIbI.

Ecnu nmocnenumii eHb Cpoka apeH bl MPUXOIUTCS Ha Hepabouuil IeHb XpaHWINIIA, JHEM OKOHYAHHUS CPOKa
APEH/IbI CYUTACTCS ONIKANIINY CIIeAYIONIHIA 32 HUM pabourii JeHb XPaHUIIHIIA.

Cpox apeHIbl MOXKET OBITh TIPOJUICH 10 coramennto CTOpoH:

— 1pu obpamennn Kimenta B baHKk Ha OCHOBaHMM AOIOJHUTENHFHOTO COTJameHus K J{oroBopy apeHIsl
ceiia, moamucanHoro CTOpOHAMHU;

— TIpH TOCTYyIUICHUH TuiaTel 3a apeHay Celida 3a cienyromuii cpok apeHIsl Ha OCHOBAaHHWH ITHCHMEHHOTO
pacniopsbkenus Knnenra - nnutensHoro [lopydeHus Ha nepuoanyecKoe NepEeUUCICHHe CyMMBI IJIaThl 3a
aperny Ceiida, obopmirernoro KimenToM B mojpaszaeneHnn barnka, B XpaHWIHIIE KOTOPOTO apeHIYyETCS
Cetidh. IlocTymienue apeHmHON miaThl siBisgercs odeproit Kimenta o mpomieHuu JloroBopa apeHIsl
ceiipa, cooOmienne banka o mpomienuu JloroBopa Ha HOBBIM CpOK, HampaBieHHoe KimeHTy B
cooTBeTcTBHH C 1. 2.3.7 Hacrosmux «[IpaBun apennn! cerihoBy, ABiIseTCS akienToM baHka.
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1.11. IImara 3a apenay Ceiida omnpenensercs pacdyeTHBIM IIyTeM, HCXOAs H3 cpoka apeHmsl Ceiida u
nercTByronmmx TapudoB banka Ha marty 3akmroueHus JloroBopa apeHnbl ceida, a nmpu mpomieann Jorosopa
apeHbl ceiida - Ha 1aTy ero NpoIeHUs.

1.12. ApenmHas miaTa BHOCUTCS KITMEHTOM €TMHOBPEMEHHO, 32 BECh IICPHOJ aPCHIBL:

1.12.1. IIpwu 3akmouennn JloroBopa apeHas! ceria - HATMYHBIMU IEHIAMH B KacCy baHka MIIM MyTeM CITUCaHUS
co cdera mo BkIamy KimeHTta, OTKpHITOrO B AAaHHOM Noapa3ieieHnn baHka arbo B Ipyrom mojapasieneHuw,
BXOJISIIIIEM B CTPYKTYpYy OJHOTO (prnana baHka, WM C HMCIIOJNIE30BaHUEM OAHKOBCKOW KapThl, IMUTUPOBAHHOU
bankowm - B nens nmoanucanus JloroBopa apeHms cefida, B cymme, onpefielieHHON B «Y CIIOBUSX apeHIBI cefiday.

1.12.2. ITpu mponnenuu JloroBopa apeHas cetida:

- HAIMYHBIMU JeHbIaMH B Kaccy baHka uiiy myTeM CIKCaHus cO cueTa Mo Bkiany KimeHTa, OTKpBITOrO B JaHHOM
nosipa3aencHu banka nuOo B APYyroMm MoJpa3eeHUuH, BXOASIIEM B CTPYKTYpy onHOro ¢unuaia banka, wim ¢
WCTIIONB30BaHNEM OaHKOBCKOW KapThl, OSMHTHUPOBaHHOW baHkomM - B J1eHb mnoanucaHus CropoHamu
JIOTIOJTHUTENBHOTO COTJIAIIEHHUS O €0 MPOJUIEHUH, B CYMME, ONPEIeIEHHON B COTJIAIIEHUH O MPOAJICHUH;

oo

- IyTEeM CHHCaHUs CpeACTB co cyera mo Bkiany Kimenta Ha ocHoBaHuu [yuTensHoro Ilopyuenus Ha
nepevrcieHue CyMMBbl IuiaTel 3a apeHny Celida (manmee mo TekcTy - murtensHoe llopydenue), B cymme,
olnpeJeseHHOH B AuuTenbHoM [lopydeHun, He o3nHee MocIeHEro AHS CPOKa apeH/bI.

1.13. Jlaroii moCTyIUICHUS apEHAHOM IIATHl CAUTACTCS:
1.13.1. IIpu omare HaTMYHBIMU JEHBIAMU — JaTa BHECEHMSI ICHEXHBIX CPElICTB B Kaccy baHka.

1.13.2. [Ipu omate B Oe3HATUYHOM TMOPSAKE B Clydae CIMCAHMS JICHEXKHBIX CPEICTB CO BKJIaJa, OTKPHITOTO B
JAHHOM Tofpa3zeieHnn banka nubo B ApyroM monapasJielieH|H, BXOSIIEM B CTPYKTYpY oaHoro ¢unuana baHka,
WM C MCIIOIb30BaHNEM OaHKOBCKOW KapThl, SMUTHPOBAHHON baHKOM (32 MCKITFOYEHHWEM KPEAUTHOW KapThl) - faTa
CIIMCaHUsI CPECTB.

1.14. Eciu mnocinemnHud JCHb CpOKa apeHNbl NMPUXOAMTCA Ha Hepabouwii JeHb, miata 3a apenay Cefida
YBEJIMYUBACTCS TMPONOPIHOHATIBHO KOJIMYECTBY ITHEW, CIEOYIOUIMX 3a IOCIEIHHUM JHEM CpOKa apeH/bl,
YKa3aHHBIM B «YCIIOBHAX apeHabl cefida». Ilpu atom neHws Bo3Bpata kitoda oT Ceiida B pacuer apeHIHON
IJIaThl HE BKIIOYAETCH.

ApennHas miata 3a 3th jgHU  apeHnasl Cetidha, BHocutcs (mepeuuncnsercs) KimeHTOM He ToO31HEE JHS
ocBoboxaenus Ceiida, a npu npoernn JloroBopa apeHs! ceriha - He TO3/IHEe JHS 3aKIIIOYEHUS COTJIAIICHHS O
MPOJIJICHUH.

1.15. Ecmu KnueHT oTKa3bIBaeTCS OT MCIIOJIB30BAaHUS BHYTPEHHETO KOHTEHHepa (MpH €ro HaJuduu), 00 3TOM
MIPOCTABIISIETCS OTMETKA B «Y CIIOBUSX apeH bl cetihay.

1.16. [Hoctyn Knmenra k Celidyy ocymiecTBisieTcss B YCTAaHOBJIEHHBIE Yachl pabOThl XpaHMIMILA LEHHOCTEH
KJINEHTOB.

1.17. Bank mpenocrariseT noctyn k Ceiidy Knuenty/moBepennomy Kinenra nmpu npebsBICHUU JOKYMEHTA,
yIOCTOBEPSIIOIIETO  JIMYHOCTh, PEKBH3WTHI KOTOPOrOo yKasaHbl B JoroBope apeH/bl/HOTapHATBLHO
oopmirenHoit moBepeHHOCTH, Kimoda oT Ceiida m Kaproukn Ha MpaBoO TONB30BaHMS WHIABHIYaIHHBIM
ceiiom.

1.18. baHk He HeceT OTBETCTBEHHOCTh 3a cocTosiHUE coaepxkumoro Cetida. KimeHT 00s3aH caM clenuTh 3a TeM,
yTo0Bl comepikumoe Ceiipa He TOABEPrajioch IMOBPEKICHHUSIM, BBI3BAHHBIM B3aHMOBO3CHCTBHEM
XPAHSIIUXCS B HEM TTPEIMETOB.

1.19. BosBpaT apeHIHOH MJIaTHl B cllyyae JOCPOYHOTo MpeKpalieHus mojabp3oBanus Ceridom:

1.19.1. B cimyuae mocpodHoro mpekpamieHus monb3oBanus CelihoM B cBsizu c ucrnonb3oBanueM Celida as
XpaHEeHUsl TIPEJIMETOB, 3alPENICHHBIX K BIOXEHUIO cornacHo mm.2.1.1 Hacrosimux «[IpaBun apeHnsl ceiidony», a
TaKke B ciaydae HapymeHns Kimuentom ycnoBuit m.2.2.5 Hactosumx «[IpaBun apeHas! celioB», apeHaHas ruiaTa
3a HEHCIIONB30BaHHBIN cpok apeHabl Celia BO3BpaTy HE MOIJICHKHUT.

1.19.2. B ciyuae gocpodHOro mpekpaiieHus moyb3oBanus CefioM B CBA3M C BOSHHUKHOBEHHEM (DOPC-MaXKOPHBIX
0OCTOSITENBCTB, T.€. TAKUX YPE3BBIUANHBIX U HENPEJIOTBPATUMBIX TIPH JAHHBIX YCIOBHUIX OOCTOSATENHCTB, KOTOPHIC
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CYIIECTBEHHO 3aTPYJHSIOT WM JIEJAI0T HEBO3MOXHBIM Jiisi baHKa wucmoiHeHue o0s3arenbcTB o JloroBopy
apeHasl ceiida, a Takke B CBSI3HM C BO3HMKHOBEHHEM OOCTOSITEILCTB, HMPEAYCMOTPEHHBIX 1. 2.3.6 HACTOSIIUX
«IIpaBun apenns! ceiioB» B ciiydae oTkaza KimeHTa OT mpefocTaBiieHUs APYroro WHAWBUIAYaIbHOTO celiha —
KiuenTy BoO3BpamaeTcsi apeHIHas IUlaTa 3a HEHCIONh30BaHHBIA Cpok apenabl Ceiida (¢ yuetom HJIC) B
CJIC/YIOIIEM pa3mepe:

«CyMMa apeHIHOH TIIaThl 32 HEeMCIIOIBb30BaHHbIH cpok apeHasn = (T x I1),

rae: T — Ttapudp (¢ HHAC), melictBytommii B banke Ha neHp 3akmodeHus Jlorosopa apeHIbI
cetia/JlonoOTHATEHPHOTO COTIIAIIICHHS O €r0 PO IICHHH;

II - konmMuecTBO JIHEW 3a HEMCIIOIL30BaHHBIN CPOK apeH Ibl, UCKIIFOUas JeHb pacTop:keHus Jlorosopa;
HAC — cymma Hanora Ha 100aBICHHYIO CTOUMOCTb.

1.19.3. B ciydae AOCPOYHOTO mpeKpaiieHus monb3oBanus Celihom mo maunuatuee Kinenrta apenpHas 1uiata 3a
HEHUCTIOIh30BaHHEIHN cpok apeH sl Ceiida (¢ yaerom HIIC) Bo3Bpariaercs ciieAyromeM pa3mepe:

«CyMMa apeHTHOM TUTATHI 38 HEMCITOMB30BaHHbIN cpok aperab» = (T x (I1-30)),

rne: T — rtapudp (c HJAC), neiictByromuii B banke Ha pgeHp 3akmrodeHus JloroBopa apeHbI
cefida/JlonoTHUTETHHOTO COTIIANICHUS O €r0 MPO/IICHHM;

I1 - KOIMYECTBO NHEW 32 HEUCIIONB30BAHHBIM CPOK apeHIbl, UCKIII0Yas JE€Hb pacTop:keHus JJorosopa;
HJC — cymma Hajora Ha JOOaBICHHYIO CTOUMOCTb.

1.20. JloroBop apeHnsI ceiida BCTymaeT B CHIIy C JaThl ero moanucanus CTOpoHAMH M JEHCTBYET JIO TOJHOTO
ucrionHeHuss CTOpOHAMH IPHHATHIX 0053aTEIbCTB.

1.21. CropoHBl HECYT OTBETCTBEHHOCTh 332 HEHCIIOJHEHHE WM HECHAJUIC)KAIIee WCIOJHCHHE B3SATHIX Ha Ce0s
00s13aTesbCTB 10 JJoroBopy apeHs! cefida B COOTBETCTBHHM C JACHCTBYIOIIMM 3aKOHOIATENBCTBOM Poccuiickoit
®depepanun.

2. INPABA U OBSI3AHHOCTU CTOPOH
2.1. KnueHT nMeeT NpaBo:

2.1.1. Tlocne BHeceHHsI apeHOHOM IUIATBl HCIONb30BaTh Celd AN XpaHEHHUs NPEIMETOB BIIOXKEHUS, KpOMe
B3PBIBYATHIX, JIETKOBOCIUIAMEHSIOIIMXCS, TOKCUYHBIX, PaJHOAKTHBHBIX, HAPKOTUYECKUX M JAPYTHX BEIIECTB,
CIOCOOHBIX OKa3aTh BPEAHOE BO3JICHCTBME HA YENOBEKA M OKPYKAIOIIYIO CPEIy, OTHECTPEIHHOTO OPYXKHS,
0oernpumnacoB W HMMYIIECTBA, HU3BATOTO W3 TPAXKIAHCKOrO 000pOTa B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu.

2.1.2. JocpouHo pacToprHyTh JloroBop apeHsl ceiida B 0THOCTOPOHHEM Hopsizike U caath banky Celid, kirou ot
HEro, BHYTPEHHHI KOHTEIHEp /Tipu Hamnuuw/, a Takke Kaprouky Ha npaBo nonb3oBanus Ceiiom.

2.1.3. B ciyuae Bo3HuKHOBeHUs He 10 BuHe Kinenrta HencnpasHocTu Celida n/mnu 3amka ot Ceiida TpedoBaTh OT
Banka npenocraBieHus HCIPAaBHOTO HHAMBHIYAIBHOTO ceiipa 6e3 JONOTHUTENBHOMN OIIaThI.

2.1.4. Tlpoanute cpok apeHabl (MIPHU YCIOBUM HAJIeXkKAIIETo BhIMoNHeHH KirmeHToM 00s3atenbeTB mo JJoroBopy
apeHbl ceiida) He mo3IHee MOCIEAHEro THSI CPOKa apeHIbI.

Kaxnpiii HOBBIM CpOK apeHAbl OIpeaensercs Cco JHS, CIEAYIOIIEro 3a JHEM OKOHYAaHUA KaKIoro
NPE/IECTBYIOIETO CpPOKa apeHabl (ycTaHOBJIEHHOro JloroBopoM apeHnabl ceida WM JOTMONHUTEIbHBIM
corjianmenreM K Hemy). IIpoierre cpoka apeHapI OCYIIECTBISIETCS Ha YCIOBUAX, ICHCTBYIOMNX B baHke Ha 1eHB
3akoueHus: CTOpoHaMU COOTBETCTBYIOILIETO COTTIAIICHHUS.

[Ipoanenue cpoka apernasl Celiha He qOMycCKaeTCs MPHU MPOBeACHUKM baHkoM padoT 1Mo 3aMEeHe MHIWBUIYaIbHBIX
cei(OB B XpaHUIIHIIE JTUOO PEKOHCTPYKIIMH XPAHUIIUIIIA.,

2.1.5. TlpenocraBute mpaBo mnojb3oBaHus Ceiidom npyromy nuiy (Iajee Mo TEKCTy - HOBEPEHHOMY) Ha
OCHOBAaHWH HOTapHAIbHO OQOPMIICHHON JOBEPEHHOCTH, Iepeaas eMy Kimrou oT Celida.

B 10BepeHHOCTH JOJUKHBI OBITh YKa3aHbl: HaUMEHOBaHWE W ajapec banka, B kotopom apenmyercsi Ceiid, HOMeEp
Cetida.

2.2. KnueHT 00s13aH:
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2.2.1. Buectu (mepeuncnuTh) baHKy apeHOHYIO IIATy MOJTHOCTBIO 32 BECh CPOK apeHABl B JCHBb 3aKITFOUCHHS
JloroBopa apeHbl cefida /cornarieHus o npoieHud JJoroeopa apeHanl cefidpa B HOpsAKe, MPEIyCMOTPEHHOM II.
1.12 nacrosmux «[IpaBun apeHnsl ceiioBy.

B cnyuae ecnu mocnemHWN JEHB CpPOKa apeHIbl MPUXOAMTCA Ha HepaOouMii JeHb XPaHWJIUINA, BHECTH
(TmepedncanTh) apeHIHYIO TUIaTy B IOPAAKE, MPeaycMOTpeHHOM II. 1 .14 HacTosmmx «IIpaBum apeHas! ceitony.

2.2.2. Ilpu mnons3oBanmu CeiioM cBEepX cpoka apeHipl, ycTaHOBIeHHOro JloroBopoMm apeHabl ceida
(monoyHUTENBHBIM corjamieHueM K JloroBopy apeHnmbl ceiida) BHECTHM IUIaTy B TOPAJIKE H  pasMepe,
npexycMoTpeHHoM 1. 3.1 Hactosmmx «IIpaBw apenzp! ceiony.

2.2.3. Baectu miaTy, BO3MEMIAIONIYI0 pacxoisl baHka B cioydasx, yCTaHOBIEHHBIX M. 3.2 Hactosmux «lIpaBun
apeHIbI CeH(OoB.

2.2.4. Tlocne monydveHus Kiaro4a onpoOOBaTh €ro Ha OTKphITHE W 3akpbiTHe Ceiia B mpucyTcTBHH pabOTHHKA
banka.

B cnyuae Bo3HmMKHOBeHus He 1o BuHe Kimenra HeucrpaBHocTu Celida w/mimm 3amka ot Ceiia TpeGoBath OT
Banka npemocTaBieHus HCIPABHOTO HHIAMBUAYAILHOTO celia O0e3 TOTONMHUTEIBHOM OTIaThI.

2.2.5. He momyckaTh OBpEXIeHUS apeHnoBaHHOTO uMytectBa banka (Cetid), k104, BHyTpEHHHH KOHTEHHED /TpH
HaJTHIHAH/ ).

2.2.6. Ilpu yrpate nnu noBpexaeHun kiroua ot Ceiida, a Taxoke yrpate Kaproukn Ha npaBo nosis3oBanus Ceiidom
He3aMeUINTENBHO 10 Tene(oHy, yKa3aHHOMY B «Y CIIOBHSIX apeH[Ibl ceiihay, a 3aTeM MUCbMEHHO YBEAOMUTH baHK.

2.2.7. He mo3gHee mocieAHEro HSA CPOKAa apeHAbl, a B Cllydae €ClId MOCIENHUN AEHb apeHIbl MPUXOIUTCS Ha
HepaOouuil JCHb XPaHWIUINA — B CJICAYIOIUH 32 HUM pa0bouuii AeHb, 0cB00OAUTh Celih 0T mpeMeTOB BIOXKCHHUS
u Bo3BpaTuTh banky Ceiid, xmou ot Celiha 1 BHyTpeHHHI KOHTEHHED /MPH HAJTMYMK/ B UCTIPABHOM COCTOSHHU U
Kaprouky na mpaBo nons3oBanus Cetihom.

2.2.8. [lpu u3MeHeHuu (aMuiInu, IMEHHU, OTYSCTBA, & TAKXKE MHBIX CBeleHM 0 KineHTte, ykazaHHbIX B «Y CIIOBUSIX
apeHibl celihay, CBOEBPEMEHHO YBEJIOMUTh 00 3TOM BaHK M ImpencTaBuTh JOKYMEHTHI, IOATBEPIKIAIOIINE TAHHBIC
W3MEHEHUSI.

2.2.9. JIw6emm poctymHbiM KimeHty cmocobom mnpouwH(OpMHpoBaTE baHK O BBIJAHHOW IOBEPEHHOMY
JIOBEPEHHOCTH.

B ciyuae oTMeHBI BBIAHHOW JIOBEPEHHOCTH YBEIOMHTH 00 3TOoM bBaHK TyTeM mpejicTaBieHHs MUCHMEHHOTO
3adBJICHHS C YKa3aHWEM JaThl BbIAauM oOTMeHsemol noepeHHoctd u PD.JM.O. mosepennoro. Bce puckwy,
BO3HUKIINE B pe3yJbTaTe HECBOEBPEMEHHOTO yBeqoMiIeHHsI banka, Bo3naratorcs Ha KnuenTa.

2.2.10. He nepenaBath o4 ot Ceiida, Kaprouky Ha mpaBo monb3oBanus Ceiiom, a Taxke He pasriamarb
cBeneHus o JloroBope apeHIpl ceiia TpeTbUM JHIAM, 33 HMCKIIOYEHHEM IIOBEPEHHOTO; HE H3rOTaBIMBAThH
nyonukatsl kimoda ot Cefida.

2.2.11. Tlpu mocTymjIeHWH MHUCBMEHHOTO yBeqoMieHusi baHka o jmocpodHoM pactopkeHuH JloroBopa apeH[ibl
ceiida B CBsI3U ¢ IpeKpalieHueM padboThl XpaHwinila baHka B CpoK 0 €ro 3aKpbITHs, yKa3aHHBIA B YBEIOMIICHUN
banka o nmocpounom pactopxkenuu JloroBopa, uzbsath u3 Celida nmpeaMeTsl BIOKEHHUsSI U BEpHYTh baHKy KoY OT
Celida 1 BHYTpeHHHI KOHTEWHEp /TpH HaJIW4YMH/ B MCIPABHOM COCTOSHHU W KapTouky Ha TMpaBo MOJIb30BaHUS
Cetihom, b0 corsiacoBath ¢ bBaHKOM yCI0BHsI apeH bl HOBOT'O ceiida.

2.3. bank nmeeT npaso:

2.3.1. llpn BO3HHKHOBEHHH KaKHX-THOO TOJO3PEHUM Ha MPEIMET BIIOXKEHHS MOMPOCHTh BU3YaJIbHO OCMOTPETH
9TOT MPEJIMET, B TOM YHCJIe, HCIIONB3Ysl PUOOPHI HEPA3PYIIAOIIET0 KOHTPOJIS.

2.3.2. be3 npeaBaputensHoro yBemomieHusS KineHTa U B €ro oTcyTCTBHE OTKPHITh Celi() ¥ M3BATh HaXOISAIIHECS
TaM TPEeIMEThl BJIOXKEHHUS MPU BO3HHUKHOBEHHU (DOPC-MaKOPHBIX OOCTOSATENBCTB, T.€. TAKUX UYPE3BBIUANHBIX U
HENPEJOTBPATUMbIX IPU JaHHBIX YCJIOBUSAX OOCTOSTEILCTB, KOTOPBIC CYIIECTBEHHO 3aTPYIHSIOT WM JENat0T
HEBO3MOXKHBIMU 1711 baHka ncnonHeHune 00s3aTenbCTB 10 JJoroBopy apeH sl cefida, a Takke B cliydae HapyIICHHH
Knuentom ycnosuii m.m.2.1.1, 2.2.5 nactosimux «[IpaBun apeHas! ceridony.

2.3.3. Otkpeith Ceii mo ucreuenun 20 KaJeHIAAPHBIX JHEH CO JHS, CIACAYIOIIETO 3a JHEM OKOHYAaHHS CPOKa
apeH/Ibl, MpeIBapUTENbHO HanpaBuB KiIMEeHTy MUCBEMEHHOE YBEJOMIICHHE HEe MEHee ueM 3a 15 KajeHaapHbIX THeH
no BckpeiTust Cefida, B cilydae €ClM 10 MCTSYCHUU ITOCIEAHETO JHS CPOKa apeHbl, YKa3aHHOTO B «Y CIOBUSAX
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apenanl Ceiia», Kiment He ocoboaut Celidp u He Bo3BpatuT banky Ceitd, ximtou or Celiha U BHYTPCHHHI
KOHTEWHEep /TIPU HATWYKH/ B HCIIPABHOM COCTOsIHUH U KapTouky Ha mpaBo mosbp3oBanus Ceidom.

Otkpeitue bankom Ceiida mpor3BoAUTCS KOMUCCHEH, COCTOSIIEH U3 MOJTHOMOYHBIX HpeacTaBurenei banka. ITo
¢dakty orkpeiTusi Ceiida cocraBisiercsi AKT, a B cly4ae BBIEMKH IIPEIMETOB BIIOKEHHS JTOTIOJHHUTENBHO K AKTY
COCTAaBJISICTCS ONUCH BIOXKEHUS. V3bAThIC IPeIMEThI BIOKEHUS BMECTE ¢ AKTOM M ONUCHIO OCTAIOTCS] HA XPAHEHUH
B banke n Bo3Bpamarorcs Knnenty npu o6pamiennn B baHk.

ApeHpHas TIaTa ¥ HeycTolka co 1Hs BekpeiTus Celida ¢ KnreHnTa He B3UMaIOTCSL.

2.3.4. Tlpn mpomnenun cpoka apeHnasl Ceiida TpeOoBaTh ymiaTel baHKy apeHIHOW IUIATBI B COOTBETCTBUHU C
tapudamu banka, NeHCTBYIONIMMHI HA ATy 3aKIIOUYEHHUS COOTBETCTBYIOIIETO COTIIANICHUSI.

2.3.5. OcyuiecTBUTh MPOBEPKY JOBEPEHHOCTH, MpeacTaBlieHHOM B bank moBepeHHsiM KimeHTta, u oTka3aTh B
nocrymne k Ceiidy noBeperHomy KitneHra B clieyromumx ciayvasx:

- €CIIM TIOJTHOMOYHS TToBepeHHoro KimeHta oopMIteHbI HE B COOTBETCTBHH ¢ TpeOOBaHMAMH 11.2.1.5 HACTOSIINX
«[IpaBui apeHsl celihoBy,

- npu Hanuunu y banka wHpOpManmuM O mNpeKpalieHWuH ACHCTBHS JOBEPECHHOCTH JHOO Tpu OOHApyKECHHU
MIPU3HAKOB €€ MOJEIKH, B T.4. OJIUCTOK, HEOTOBOPEHHBIX NCIIPABICHUI,

- €CJIM B IOBEPCHHOCTH HAa PACTIOPSDKEHHE UMYIIECTBOM, B UeM ObI OHO HHU 3aKJIFOYAIIOCH U T7ie Obl HU HAXOIHIIOCH,
HE OrOBOPEHO MpaBo moBepeHHoro KimmeHTa Ha ocyiecTBiieHue nerdcTBuil npu apenne Cetida,

- IpU NEPBHUYHOM NPEACTaBICHUM NOBEPEHHOCTH — B TeueHHe 2 (AByX) paboumMx [HEH, He cuuTas IHS
NPEACTaBICHUs JOBEPEHHOCTH, B CBSI3H C IPOBEPKON TOBEPEHHOCTH.

2.3.6. [lpu HEOOXOAMMOCTH PEMOHTA/PEKOHCTPYKIIMHM XPAaHMIIHILA, PACIIONOKEHHOTO 10 aapecy, YKa3aHHOMY B
«YcrnoBusix apeHJpl ceiida», CBSI3aHHOTO C TMpeKpalleHHeM ero paboThl, Mo cornacoBaHuio ¢ Kimentom
MPEIOCTaBUTh EMY B TIOJF30BaHNE HHIUBUAYAIBHBIN celi B IpyroM XpaHWIHIIE, a B cioydae Hecornacus Kinuenra
— JIOCPOYHO pacTOprHyTh JoroBop apeHnbl cefida u BO3BpaTHUTh KIHMEHTY IuiaTy 3a HEHCIIONb30BaHHBIA CPOK
apeH/IbL.

CooTBeTcTBYIOLIEE YBEAOMIICHHE C IMPEIJIOKEHUEM HWHAWBUAYAIBHOTO ceifida B APYroM XpaHWIHUILE HANPaBUThH
Knunenty He MeHee yeM 3a 30 KaneHAAapHBIX AHEH 10 Hayasa peMOHTa/PEeKOHCTPYKLUH XPaHHUIIHILIA.

B ciydae otkaza Knuenra ot nmpeoskeHHbIx bankom BapuanToB 3amensl Celia, oTkpeiTh Ceiih mo ucreueHnn
30 KaneHIapHBIX JHEH ¢ MOMEHTa HAIlpaBJICHUS YBEJAOMIICHHUS U U3bATh HAXOJSIIAECS TaM MPEAMETHI BIOKEHUS
JUTS TIepe/iavi B XpaHWIUIIE [IeHHocTel (umana banka.

B cmyuae nesBku Kimmenrta, oTkpbiTh Ceiid mo ucredenun 30 KaleHAApHBIX JTHEW C MOMEHTa HalpaBJICHHS
YBEJIOMJICHHUSI U U3BATh HAXOMSAIIMECS TaM MPEMEThI BIOKECHUS IS Tiepelayr B XpaHUIIUIIE IEHHOCTEH (rnana
banxka.

Otkpeitue bankom Ceiida npon3BoanTcs: KOMHCCHEH B MOpsiiKe, ycTaHOBIeHHOM 11.2.3.3 Hactosimmx «lIpaBun
apeHIbl CEH(OBY.

IIpu mepBoii siBke KimmeHTa mnpemnocTaBUTh €My WHIWBUAYAIbHBIN Ccel( pa3Mepa, aHAJIOTUYHOTO paHee
apeHI0OBAaHHOMY, B JIPYI'OM XpaHIIUIIE IIEHHOCTEH KIMEeHTOB (1o BeIOOPY KimeHTa) B mpenenax cpoka JIeicTBUs
HoroBopa apenzs! cefida. [lpu orcyrcrsun MC ananorugdoro tumopasmepa KimmeHty, mo corjlacOBaHUIO C HUM,
npenocrasisiercss IC nHOTO THIIOpa3Mepa. [Ipu a3ToMm mepecyeT apeHIHOM MIIaThl HE TPOU3BOIUTCS.

2.3.7. UndpopmupoBats Knrenrta o ero 00s3aTenbCTBax, CBA3aHHBIX ¢ HcIodHeHHeM JloroBopa apeHanl ceiida, B
TOM 4YHCJE O HACTYIUIGHWH CPOKOB OKOH4YaHHs JeiicTBusi JloroBopa apeHzapl celida, a Takke O MPOJUICHUH
JloroBopa apenzpl ceiiha Ha HOBBIN CpPOK B cooTBeTCTBHMHM ¢ 1. 1.10 Hactosmmx «[IpaBun apenapl cefidoBy, 1o
Mr00bIM KaHajaM CBS3M, BKIIIOYas HampasieHHe SMS-cooOueHnii Ha MOOWIBHBIN TenedoH KimeHTa, moYToBBIX
OTIIPaBJICHUH, TOJIOCOBBIX COOOMICHUH, COOOIIEHWH IO 3JIEKTPOHHOH MOoYTe, C HCIOJIb30BAHUEM aJPECOB U
Tese(hOHOB, YKa3aHHBIX B «Y CIIOBUSX apeHIIbI cerday.

2.4. BaHK 00s13aH:

2.4.1. IlpenocraBute Kimenty Ceii, K04 OT HEro W BHYTPEHHHH KOHTEWHEp /MPH HaIW4YMH/ B HCIPABHOM
COCTOSIHUH B TIOPS/IKE, YCTAaHOBJICHHOM II. 1.6. HacTosmux «[IpaBuit apeHzn! ceiidony.
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2.4.2. O6ecneunts KIHMeHTY BO3MOXHOCTh TIOMEIICHUS IpeaMeToB BiaoxkeHus B Ceitd u n3barus ux us Ceiida BHe
YBEero-JIN00 KOHTPOIIS, B TOM YHCIIE M CO CTOPOHBI baHka.

2.4.3. O6ecneunth KiMEHTY/IIOBEPEHHOMY TIpU TNPEABSIBICHUM JOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTD,
PEKBH3UTBI KOTOPOTO YKa3aHbl B «YCIIOBUSIX apeH[bl ceida»/moBepeHHOCTH, a Takke Kaprouku Ha mpaBo
nons3oBaHus Ceiipom u xmroua ot Cefidba moctynm x Celidy m k MecTy A KOHPHUIESHIIMATBFHOW padOTHI ¢
[EHHOCTSIMU B COOTBETCTBHHU C YCTAHOBJICHHBIM BaHKOM pacriopsikoM pa0oThl XpaHUITUINA.

2.4.4. OcyuecTBIsATh KOHTPOJIb 33 JOCTYIIOM B IoMelieHue, rae Haxonutes Ceiid), n o0ecrednTs HEBO3MOKHOCTD
nmocryma k Ceitdy xoro-nmmbdo 6e3 Benoma Knmenra.

2.4.5. YcTpaHaTh 3a CBOM cueT moBpexaeHune 3amka/Ceticha/BHyTpeHHETO KOHTEHHepa, AOMYyIeHHOe HE TI0 BHHE
Knuenra.

2.4.6. He pasrnamath TpeThuM nunaM cBeneHuii o Kmmente m JloroBope apeHabl celida, 32 HCKIIOYCHUEM
CJIy4aeB, IPEIYCMOTPEHHbIX ACHCTBYIOIINM 3aKOHOATEIbCTBOM.

2.4.7. B cnyuae HeucnpaBHOCTH 3aMKa/kinroua oT Cerida 0o usbsatust Celia B CBSI3U C 3aMEHOM 110 MHUIMATHUBE
banka, mpenmocraButh KimeHnty npyrod WHAWBUAYyanbHBIA celid B xpaHwnumie, rae apenaoBan Ceiid, mo
cornamenuto ¢ Kimentom.

3. OCOBBIE YCJIOBUA

3.1. B cnyuae HecBOeBpeMEHHOTO Bo3BpaTa kimoya or Celiha w/wim wmcnonb3oBanus Ceiida cBepx cpoka,
yKa3aHHOTO B «YCIOBUSX apeHAabl ceiida» (c yduerom m. 1.9 mHactosmmx «llpaBun apenzasr ceiidory»), KmueHt
BBITNIAYMBAET apeHAHYIo Twiaty (¢ yuerom HJ/IC) 3a kaxaplil 1eHs MPOCPOUYKH BO3BPATA/UCTIOIH30BAHMS (MCKITFOYAS
neHb oTkpbiTus Celida komuccuelt banka wim IeHb CAauu KIIFOYa, €CJIIU clladya KITo4a MPOM3BEICHA paHee), UCXOIS
u3 tapuda baHka, yCTaHOBJICHHOTO 32 MUHHUMAaJIbHBIA CpoK apeHnbl Ceiida (3a oMH JeHb) U JCHCTBYIOIIETO HA
nmaty oTkpeITust Cefida wnn naTy caadu Kiroda (€cid JjaTa ciadu KITFoYa HACTYITHIIA paHee), a TAaKkke HEYCTOHKY (¢
yuetoM HJIC) 3a Bce Bpemst POCPOUKH/HCIIONB30BAHUS B CIEAYIONINX pa3Mepax:

«CyMMa apeHTHOH TUIaThl 3a mpocpodeHHsIi nepuoa» = (T1 x I11),
«Heycroiika» = (T1 x I11),

rae: T1 — tapud (c HIAC), ycranoBnenHslii bankom 3a mMuHuManbsHbIN cpok apeHasl Ceiida (3a oguH AeHb) U
JeficTBYIONMIA Ha JeHb oTKpbITHA Celida komuccueir banka win JeHb cllauu KIova;

11 - xonmruecTBO AHEH B MPOCPOUESHHOM MEPHOJIE, UCKIIoUas AeHb oTKphITUs Celida komuccueli banka nim JieHb
CAauu KI04a;

HJC — cymma Hanora Ha 0OaBJICHHYIO CTOUMOCTb.

3.2. B cnyuae yrtpatel kimoya ot Ceiia n1uO0 HECBOSBPEMEHHOTO ero Bo3BpaTa (mocie oTkpbiTus Cetiha
komuccuer banka), a Takxe nospexaenus: Celida/kmoya/BHyTpeHHEro KoHTelHepa, KineHT 00s13aH BO3MECTUTD
Banky cromMocTs 3amMKka M paboT MO €ro AEMOHTaXXy M YCTAaHOBKE HOBOT'O 3aMKa, a TaKKE I0 BOCCTAHOBIICHHIO
Cetida n/vn BOCCTaHOBICHUIO (TIPUOOPETEHUIO HOBOTO) BHYTPEHHETO0 KOHTEHHEpPA, COOTBETCTBEHHO (C y4eTOM
HAC).

3.3. KineHT HeceT MOJHYI0 MMYIIECTBEHHYIO OTBETCTBEHHOCTD 32 YOBITKH, IPUYMHEHHbIE BaHKy W/WIH TpeThUM
JULAM B pe3ysbTare BO3JACHCTBUSA IPEIMETOB, BEIIECTB W JPYIUMX BIIOKEHUMN, NOMelIeHHbIX KineHToM Ha
xpaHeHnue B HapymeHue 11.2.1.1 HacTosmmx «[IpaBun apeHp! celdoBy.

3.4. baHKk He HecCeT OTBETCTBEHHOCTh 3a cocTostHue conepkumoro Ceiida. KimeHT 00s3aH camMoCTOSTETHHO
CIIeIUTh 3a TeM, 4ToObl coaepkumoe Ceiia HE MOABEPraaoch MOBPEKICHUSAM, BBI3BAHHBIM B3aUMOJICHCTBHEM
XPAHAIMIUXCS B HEM MTPEIMETOB

3.5. Pasnornacus, Bo3HHKawomue B xoxe apeHnsl Celida, paccmarpuBaioTcsi CTOpoHaAMH B IpeABapUTEIbHOM
MOpSAKE B IENAX HAX0XKICHHUS B3aUMOIIPUEMIIEMBIX PEIICHUM.

3.6. Cpok paccMOTpeHWS IPETEH3H - 7 pabodunX JHEH CO THS MOTyICHUS MPETEH3NN.

3.7. HeyperymupoBanubsie CTopoHamu coryiacHo 1.11.3.5, 3.6 Hactosmux «[IpaBun apeHnsl ceiioBy pazHorIacus
U CIIOPHI MOJUIEKAT Pa3peIlCHUIO B MOPSAKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit @enepanuu.
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