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KPEJUTHOM KAPTHI IIAO CBEPBAHK

®HO Kiauenra
MacnopT rpazxaanuna P® HOJIHAI‘(’; E;I(/I);/IQ’IOCTB
B rapte! % F'OJIOBBIX

(uudpamu 1 MPOIHCHIO)

Hacrosmue WuauBuayansHBIe yCIOBHUS BBHITyCKa W oOcmykuBaHUS KpemuTHou KapThl IIAO CoOepbank (mamee —
HNupuBuayanbHble YCJIOBHA) B COBOKYHNHOCTH ¢ OOLIMMHU yCIOBUSIMH BBIIYCKa M OOCIYXHBAaHUSI KPEIUTHOW KapThl
ITAO Coepbank (manee — O6umme yciaoBusi), Ilamsrkoii [lepxkarens kapt ITAO Co6epbank (manee — IMamsiTka
Jep:xkatensi), [TamMaTkoil 1Mo 6€30MaCHOCTH MNPH KCIOJIB30BaHHKM KapT (magee — IlaMsiTka mo $e30MacHOCTH),
3asBleHMEM Ha TOIyY€HHE KPEIUTHOM KapThbl, HaJUIeXalluM oOpa3oM 3aloJHEHHBIM M MoAmucaHHbIM Kimentom
(manee — 3asBienne), Amr60MoM TapuoB Ha yciryry, npenocrapisiemble [TAO Coepbank duznyecKkuM irmaMm (nanee
— Tapu¢nl banka), B COBOKYITHOCTH SIBIISIIOTCS 3aKIIOYCHHBIM Mexay Kiauentom u bankom J[oroBopom Ha BBITYCK U
oOcIyXUBaHHE KPeIUTHON KapThl, OTKpbITHe Cuera Ui ydeTa Oomnepaliil ¢ HCIOIb30BaHUEM KapThl U MPEIOCTaBICHNE

Knnenty BO300HOBIISIEMO# KPEUTHOM JIMHUM JUTS TIPOBEICHHs Oniepaiuii no kapre (najiee — Jlorosop).



HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbdank

Ne
i YcaoBue Coaep:xaHue ycJIOBUS
1. | Cymma kpeauTa uimu 1.1. JIns npoBeaeHus orepanuii o kapre bank npenocrasnset KimeHTy B0300HOBIISIEMBIi

JIMMUT KpECAUTOBAHUSA U
TIOPSIAOK €T0 N3MECHEHU

JlumuT kpenuta B pazmepe:

| | (py6)) |
BO306HOBJ‘IeHI/Ie JIumura Kpe€auTa OCYIECTBIIACTCA B COOTBETCTBUU C O6H11/IMI/I YCJIOBUSMU.

1.2. Omnepammu, coBepmiaeMble C HCIIOJNB30BaHHEM KapT (OCHOBHOW M IOTIONHUTEIHHBIX),
oTHOcATCS Ha CYeT KapThl U OIUIAYMBAIOTCA 3a cdeT JIMMuTa KpeauTa, MpeJOCTaBICHHOIO
KimeHnTty ¢ ofHOBpEMEHHBIM YMEHBIIEHHEM JIOCTYITHOTO TUMHUTA.

1.3. B ciydae ecnu cymMMa omnepaiy 1o KapTe NpeBblIaeT cyMMy PacxogHoro mumura (B
CHITy TEXHOJIOTHYECKHX OCOOCHHOCTEH NMPOBEACHHS OIIEpaliy MO KapTe, KyPCOBBIX Pa3HHUIL),
bank npenocrasnsier KitmeHTy KpeauT B pa3Mepe, HEOOXOAUMOM AJIsl OTPaXKEHHS PacXOJIHOU
orepannu o CueTy KapThl B TOJTHOM 00BbeMe (Ha CyMMY CBEPXJIMMUTHOH 3a10JKEHHOCTH).
1.4. Jlumur Kpenutra MOXET OBITH YBENMYEH 10 MHUIMATHBE baHKa C mpenBapUTEIbHBIM
nHpopMmupoBanueMm Kimenra He MeHee yeM 3a 30 KaleHIApHBIX JHEH J0 JaTHl W3MEHCHHS.
bank wuHpopMupyer Kimenta 000 Bcex HW3MEHEHMSAX pasMepa JluMura KpeanTta MyTeM
pa3MeIleHus COOTBETCTBYIOIeH wnHpopmanmuu B OTuere, myTreM HampasieHus SMS-
cooOmieHnss mo yka3zaHHoMy KimeHToM TenedoHy wuiaM uyepe3 YJalleHHbIE KaHAIIbI
o0ciTy>)KuBaHUSL.

O cBoeM cornacuu/Hecoriacuu ¢ yBenudeHueM Jlumura kpeanta, KimeHT noimkeH
YBEJOMHUTh baHK 10 mIaHMpyeMoH naTel M3MEHEHHH OJHHM M3 CIEOYIOIINX JOCTYITHBIX
CIOCOOOB: IyT€M HalpaBJICHUs COOOILEHUs Yepe3 Y JalieHHble KaHalbl OOCIY)KUBAHMS WIN
no3BoHUB B KontakTHbi LlenTp banka.

B cayuae ecim Knment He yBemommn baHk o cBoeMm coriacHu/HecOrJiaCHMU C
yBenmdeHueM Jlumura kpenmurta, JluMuT Kpenuta yBenWuMBaeTcs, O d4eM KimeHT
yBenomisieTcs bankom myrem HanpasieHus SMS-cooOrieHust.

1.5. Jlumur Kpemuta MOXKET OBITH yMEHBIIEH 1O pa3Mepa He MeHee (AKTHUCCKOH
3a/10JDKEHHOCTH:

1.5.1. Ilo uanumaruse KirenTa npu Bblaue KapThl UM 1O JEHCTBYIOIIEN KapTe NpH Moaaue
MICBMEHHOTO 3asBieHus o ¢popme banka B [lonpaszaenenun banka no mecty Begenust Cuera
KapThl.

1.5.2. Tlo nannuatuse banka:

1.5.2.1. c mpenBapuTensHBIM HHPOpMHpOBaHUEeM KitneHTa He MeHee deM 3a 30 KaJleHIapHBIX
JTHEH 110 AaThl N3MEHEHHUS B Cilydae HeHcnoib3oBaHus Knuentom Jlumura kpeauTa B TeueHHe
Neprosia, NPEBHINAONETo InecTh MecsueB. bank uHdopmupyer Kimenra o060 Bcex
N3MEHEeHUAX pasMepa JlmMuTa KpenuTa myTeM pa3MeIleHus] COOTBETCTBYIOIMIEH HHpOopMauu
B OTtuete, myTeM HampaplieHuss SMS-coobmmenus o ykazanHomy Knmentom tenedoHy mimm
yepe3 Y JaJleHHbIe KaHaJbl 00CITyKHBaHHUS.

O cBoeM corylacui/Hecoriaacuy ¢ ymeHblieHneM Jlnmura kpeanTa mo kapre, KiveHT nomken
YBEIOMHUTh baHK 110 IIaHUpyeMoil AaThl M3MEHEHHMH OJHMM M3 CIEIYIOIMX JOCTYIHBIX
CIOCOOOB: ITyTE€M HAaIpaBJICHHUsA COOOIIEHHs depe3 Y IaJeHHble KaHaJIbl 0OCITyKHBAHUS MM
no3BoHUB KonrakTHbi LlenTp banka.

B ciyuae ecnu Knment He yBenomun baHk o cBoeM COTIacHu/HECOTIIACHH C YMEHBIICHUEM
Jlumura kpenuta, Jlumut kpenurta ymensiaerca, o ueM KnmeHr yBemomusierca bankom
myTeM HamnpasieHus SMS-cooOenust.

B ciydae mecormacus Knmenrta ¢ ymensimeHneM JInmuTa KpeauTa, paHee yCTaHOBJICHHBIN
bankom Jlumut kpeaura ocraercst 6e3 N3MEHEHHUS.

1.5.2.2. ¢ undopmupoBanrem Kiuenra mytem HamparieHus: SMS-cooOmienns mo ¢axry
n3MeHeHus: Jlumuta, B ciyuae HapyumeHuss Knuentom ycnoBuil JloroBopa wiu Hamuuus
00CTOATENBCTB, OUEBHUAHO CBHACTEIBCTBYIOMNX O TOM, 4yTo OOI1as 3a10JKeHHOCTh He OyaeT
BO3BpAIL[EHA B CPOK.




HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbdank

YciaoBue

Copep:kaHue yca0BUsl

Cpoxk nercTBus
HoroBopa, cpok
BO3BpaTa Kpeaura

2.1. JloroBop BCTyIaeT B CHILy C JaThl ero noamnucanus CTOpOHaMH U ISHCTBYET 10 MOJHOTO
BeimoiHeHuss CTopoHamMM CBOMX 00s3aTenscTB 10 JloroBopy, B TOM 4YHCIEe B
COBOKYITHOCTH:

- coayd KapThl (BceX [IOMONHHUTENbHBIX KapT) (Bo3Bpar B bank kapter Credit
Momentum He TpeOyeTcs) WK ToAadH 3asaBIeHHUI 00 ee yTpare,

- moramieHus B TOJIHOM oObeme OOmed 3a/J0/DKEHHOCTH, BKIIIOYasl —IJIaThl,
npexycmorpernusie Tapudamu banka,

- 3aBeplICHHs MEPONPUATHII 10 YPETYINPOBAHUIO CIIOPHBIX OTIEpalHH,

- 3akpertusa Cyera KapThL

2.2. Ilpu orcyrctBuM omnepauuii mo CueTy KapThl B TeUEHHE cCpoka ee neiicTBus JloroBop

yTpaunBaeT CmiIy (CpOK IeHCTBHS KapThl yKa3aH Ha Kapte). [lpekpameHue neicTBHA

JloroBopa siBnsieTcsi OCHOBaHMEM JUTs 3aKphiThs Cyeta KapThl.

2.3. Kpenut s coBepUIeHHS OIEpalyii ¢ HCIIONB30BAaHMEM KapTel B mpexaenax Jlmmmra

kpeaura (m.1.2 VHAMBUAyaNbHBIX YCJIOBHMH) NPEAOCTaBISETCS Ha YCIOBHAX <0

BOCTPEOOBAHUY.

2.4. Kpeaur, BbIZaBaeMbIi Ha CyMMYy CBEpPXJIMMUTHON 3amospkeHHocTH  (m.1.3.

WHauBuUIyanbHBIX YCIOBHI), IPEIOCTABISIETCS] HA YCIOBUH €ro BO3Bpara B TeueHue 20 aHer

¢ natel opmupoBanust OTueTa, B KOTOPBII BOWJET YKa3aHHas OIepaLysl.

2.5. Cpox Bo3Bpara OO0s3aTeNBHOTO IUIATEXKA ONpEAesIeTcs B eXeMecadHbIx OTderax 1o

KapTe, IpefocTaBisieMblx KimeHTy, ¢ ykazaHueMm JdaThl U CyMMBI, Ha KoTopyro KimeHT

JIOJDKEH TTOTOJTHUTE CUeT KapThl.

2.6. Cpok Bo3Bpata OOmeil 3aJ0/DKEHHOCTH yKa3blBaecTCsi baHKOM B MHCEMEHHOM

YBEJOMJICHHH, HanpaBlieHHOM KiMeHTy npu NMpUHATHH pemeHus o BocTpeboBanun bankom

Bo3Bpara Kimentom OOmiel 3aJ0JDKEHHOCTH B CBSI3M C HapyLICHHUEM MM HEHA/JIeXKalluM

UCTIONTHEHNEM UM JloroBopa.

Baitora, B xoTOpO#
MIPEOCTABIIACTCS KPEAUT

Kpenur i coBepmieHns omnepanyii ¢ MUCIOIb30BaHUEM KapThl NMPEJOCTABIIETC B PYyOIIIX
Poccwuiickoii @enepanuu. Cuet kapThl OTKpbIBaeTcs B pyoisix Poccuiickoit denepanuu.

IIpoueHTHas craBka
(mporieHTHBIE CTaBKH) (B
MIPOIIEHTaX TOJIOBBIX)
WM TOPSIZIOK ee (HX)
orpeeIeHus!

Ha CyMMYy OCHOBHOTO J0JITa HAYUCIIAKOTCA TPOHEHTHI 3a TII0JIb30BAHUE KPEAUTOM B
COOTBETCTBUM C IpaBUJIIaMU, OIIPEACIICHHBIMHA B O6H.[I/IX YCJIOBUAX, IO CTABKE

‘ % TOIOBBIX.

ITpu BemmonHenun KimeHTOM ycnoBuMH mpenocTtaBieHHs JIbroTHOTO mepuojaa MPOLEHTH! 3a
MOJb30BAHUE KPEJUTOM HAYHCISIOTCS B COOTBETCTBUU C IPABHIAMHM, OINPEACIICHHBIMHU B
OO6muUX yCIOBHSIX, IO CTAaBKE

0 | % rogoBbIX.

[opsnok onpeneneHus
Kypca HHOCTPaHHOU
BAJIIOTHI IIPH [1IEPEBOJIE
JCHEXKHBIX CPEACTB
KPEIUTOPOM TPETbEMY
JIMIlY, YKa3aHHOMY
3a€MILUKOM

5. IIpu coepienun onepauuii no Kapre B Banmore, otnuuHoi ot BantoTsl Cueta Kaprsi:

5.1. KonBepcust cymmsl onepaunu no Kapre B BamioTy CueTa OCYIIECTBISIETCS IO Kypcy
banka, neilicTByromeMy Ha MOMEHT 00paOOTKM omepaund baHkoM, M B COOTBETCTBUH C
yCIoBHAMH 00pabOTKH (PMHAHCOBBIX OMeparyid, mpexycMoTpeHHsMu Tapudamu banka, 3a
UCKJIIOUEHHEM olepanui, ykaszaHHbIX B 1.5.2. Kypc koHBepcum, neicTByrOIUI Ha MOMEHT
00paboTku omeparun baHKkoM, MOXXET He COBIAAATh C KYpCOM, ICHCTBOBABIIMM Ha MOMEHT
npoBeaeHus onepanuu no Kapre. Bo3Hukinas BciaeIcTBHe 3TOr0 KypcoBasi pa3HUILIA HE MOXKET
OBITH ITPEIMETOM MIPETEH3NH cO cTOpoHHI KimeHTa.

5.2. KouBepcus mno omepanusM INpUeMa/BblIaud HAJIWYHBIX JICHE)KHBIX CPEICTB B
monpasfeneHmsix banka w  Oankomarax banka npomsBommTcs 1o Kypcy banka,
JIelcTBYyIOIIEMY HAa MOMEHT NpoBeAeHUs onepanun no Kapre.
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Ne
i YcaoBue Coaep:xaHue ycJIOBUS
6. | KommgectBo, pasmep u KmuenT ocymectBisier yactuuHoe (orurata cyMmbl OOs3aTeNBHOTO TIATEXKa) WIIM TIOJTHOE
NepuoANYHOCTH (cpokn) | (ommata cymmbel OOmield 3a0JDKEHHOCTH) IOTallleHWe KpenuTa B COOTBETCTBHH C
IUTaTe)Xel 3aeMIiKa o | mHpopMmanmel, ykazaaHoi B Otuere.
JIOTOBOPY WJIU MOPSIIOK Pacuer cymmbr O0s13aTenbHOTO Tu1aTexa U cyMMbl OOI1eiH 3a105KEHHOCTH OCYIIECTBIISIETCS B
OTIpENICIICHUS STUX cooTBeTcTBUH ¢ OOMMMHU YCITOBUSIMH.
IaTexen
7. | Ilopsmox M3MEeHeHUs
KOJIMYECTBa, pa3Mepa u
MEPUOANYHOCTH
(cpoxoB) maTexen
OTtcyTcTBYyeT
3aeMILUKa IpU
YaCTUYHOM JIOCPOYHOM
BO3BpaTe Kpeaura
8. | CrocoOb! ucromHeHUs [Moramenue 3aJ0KEHHOCTH IO KapTe MPOW3BOIUTCS MyTeM momoyiHeHus Cuera KapTel
3aEMIIIIKOM OJTHUM U3 CIIEAYIOMINX CIIOCOO0B C YUETOM HOPSIIKa, ycTaHOBIeHHOTO B [TamsiTke [eprxarens:
00513aTENBCTB 110 1) myTeM mpoBeACHHUS OTEPAINH «IePEBO] C KAPTHI HA KapTy»:
JIOTOBOPY TI0 MECTY - uepe3 YcTpoiicTBa camoobcinyxuBanus banka;
HaXO0JKJCHHUS 3aeMIIUKa - C UCIIONB30BaHUEM ycIyru «MoOMIEHBINA OaHKY;
- ¢ ucnonp3oBanneM Cuctemsl «Coepoank OHIaiH;
- d4epe3 onepaloHHO-KaccoBOTo paboTHuKa B Jr000M [lonpaznenenun banka;
2) HaJIUYHBIMHU JCHE)KHBIMH CPEJICTBAMHU C HCIOJIb30BAHUEM KAPThl/PEKBU3UTOB KAPThI:
- depe3 YcrpoiicTBa camooOciyxuBaHuMs baHka ¢ MomyneMm IpueMa HAIHYHBIX
JICHE)KHBIX CPEICTB;
- depe3 oIepalroHHO-KaccoBOTro paboTHHKA B mro0oM [Tompasmenennn banka;
3) OankKoBckuM mepeBogoM Ha CUeT KapThl.

8.1. | becmnarHsIit cioco6 B coorBerctBum ¢ Tapudamm bBanka morameHue 3aJ0DKEHHOCTH IO KapTe IIyTeM
WCIIOJTHEHUS 3aeMIMKOM | momosiHeHus: CueTa KapThl C HCIIOJIB30BAaHMEM KapThl/PEKBU3UTOB KapThl CIIOCOOAMH,
00513aTEIBCTB 110 MEPEYHCICHHBIMA B I.1-2 pa3mena 8 MHIUBUAYambHBIX YCIOBHH, OCYIIECTBISIETCS Oe3
JIOTOBOPY B3UMaHMs1 KoMUccuil baHka.

9. OO0s13aHHOCTD 3aEMIIIUKA
3aKJIFOYUTh UHBIE

He npumenumo
JIOTOBOPEI

10. | OGA3aHHOCTH 3aE€MIIIMKA
IO TIPEOCTABICHHIO
obecrnieueHHs
HCIIOJTHEHUS

He npumenumo
00513aTENBCTB 110
JIOTOBOPY U TPEeOOBaHMS
K TaKOMY 00€CIIe4eHHI0
11. | Llenu ucroip30BaHUS

3aEMIITUKOM
MOTPEOUTEITHCKOTO
Kpeaura

Ha OCJIu JINYHOT'O HOTpC6J'I€HI/I$I
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Ne

i Ycnosue ConepixaHue yca0BUS

12. | OTBETCTBCHHOCTH 3a HecBoeBpeMeHHOe Toramenne O0s3aTeIbHOTO TUIaTeXa B3UMAETCSl HEYCTOWKA B pa3Mepe
3aeMIIMKa 32 % roJoBBIX
HCHaJICKaIlee CyMMa HEYCTONKHM pAacCUMTHIBAETCA OT OCTaTKa INpocpodeHHoro OCHOBHOTO [oira H
HCIIOJIHEHUE YCIOBUH BKJIFOYACTCS B CyMMY OYE€PEIHOIO OO0s13aTeNbHOrO IIaTeXa 10 IMoJHOM omiarel KioueHTom
A0T0BOpA, pasMep BCeil CyMMBI HEYCTOMKH, paCCUMTAHHOH IO ATy OIUIATHI CyMMBI IIpocpodeHHOTr0 OCHOBHOTO
HEyCTOUKH (mTpada, JIOJITa B ITOJTHOM O00BeMe.

TICHH) TJTH TTOPSAIOK X
onpenereHus

13. | YcnoBue 06 ycrynke [baHK BrpaBe MOJHOCTHIO MJIM YAaCTUYHO YCTYIIMTH CBOU IpaBa TPeOOBaHMS 3a]I0JPKEHHOCTH
KpPEIUTOPOM TPETHHM mo JloroBopy JrOOBIM TPETBUM ITHIIAM| (1MeKCcm 8 K8AOpAMHbIX CKOOKAX neyamaemcs npu
JIUIaM IpaB omcymemeuu 3anpema Knuenma na ycmynxy npagé mpetosanus banka).

(TpeboBanmit) mo [Park He BmpaBe NOJHOCTHIO WM YACTUYHO YCTYIUTh CBOM IIpaBa TpeOOBaHHUSA
JIOTOBOPY 3aJ0JDKEHHOCTH 1o J[oroBopy JIIOOBIM TPETBUM JIMLAM]| (MeKcm 6 K8aOpamuulx CKOOKAx
neuamaemcs npu Haruwuu sanpema Knuenma na ycmynky npaeé mpeboeanus banxa).

14. | Cornacue 3aemMIuKa ¢ KimeHt moxaTBep)kmaeT, YTO O3HaKOMIEH C copaepxaHueM OOmmx ycioBuid, [lamsrkn
OOIIMMH YCIOBHIMHU Hepxarens, [lamsTku 1o 6€30MaCHOCTH, COTJIACEH C HUMU M 00I3y€TCsl UX BBINOJHSTS.
JI0TOBOpa Obmme ycnoBusi, Ilamsarka /[lepxatens, IlamsaTka mo 06e30macHOCTH pasMEIIEHBI Ha

odunmansHoM caiite banka, B [lonpasaenenusix banka u Beiatorcst baHkoM 1o TpeGoBaHUIO
Kinuenra.

15. | Ycmyru, oka3siBaeMbIe
KPEAUTOPOM 3aeMILUKY
3a OTAEJBHYIO IUIATy
HE0OX0IUMBIE IS
3aKJIFOYCHHS JI0TOBOPA,

He npumenumo
HX LIEHa WIH HOPSJIOK ee
OTIpEJIETICHUS, a TaKKe
coryiacue 3aeMIIMKa Ha
OKa3aHUEe TAKUX yCIyT

16. | Cmocob oomeHa Ob0meH mHpOpManuedn mexay KimmeHToM M BaHKOM MOXXET OCYMIECTBISATHCS THOOBIM W3
nHpopmanuei Mexy CIIEIYIOLIMX CHOCOOOB: TIOCPENCTBOM TellieOHHOM, (HaKCHUMHILHOM, IOYTOBOW CBSI3H,
KpPEIUTOPOM H nocpeacTBoM suuHoi sBkM Kimenra B Ilompasnenenme banka, a Takke IOCpeacTBOM
3aEMIIIUKOM Y naneHHbIX KaHAJIOB 00CITy)KMBaHUs, CTIOJIb3yeMbIX baHKOM.

bank moxer HanpasisaTe KinueHTy nHpOpMannio mocpeacTBOM 3IIEKTPOHHOH mouTsl 1 SMS-
COOOMIEeHH.

OrpaHnyeHns Ha HCIIOIb30BaHNEe KOHKPETHBIX CIIOCO00B 0OMeHa HH(OopManel B OTIeIbHbBIX
ciaydasix onpeaenstorcs OOMMUMH YCIOBUSIMHU.

17. | YcnoBus Jns coBepuieHus: omepanuii ¢ UCIOJIb30BAHWEM KapThl B TOProBO-CEpBUCHOUN ceTu bank
IIPEJOCTaBICHUS npegoctasisieT Knuenty JIbroTHBIN MepHOA KPEJUTOBAaHMS Ha YCIOBUSX, ONpPEJENICHHBIX B

JIbFOTHOTO Tepuoja
KpEIUTOBAHUS

OO0mUX YCIOBHSX.
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n/n

YciaoBue

Copep:kaHue yca0BUsl

18.

VYcnoBue o 3apaHee
JTAHHOM aKIIeTiTe

KmuenT npenocrasisier banky cornacue (3apanee maHHBIN akienT) U bank mMmeer nmpaBo 6e3

JIOTIOTHUTEIBHOTO coriacust KimenTa cnuceiBaTh co Cueta CICAYIONINE CYMMBI:

- CyMMBI Olepalluii, paHee 3aydciCHHbIe BaHKOM MO 3asBICHHUSM O CIIOPHBIX ONEPAIHSX,
MpU3HAHHBIX BaHKOM B X0Ji¢ paccliiefioBaHKs HEOOOCHOBAHHBIMH (C YYETOM MPOIICHTOB 3a
MOJIb30BAHUE KPEIUTHBIME CPEACTBAMHU C IaThl COBEPILCHUS OIEPALMH TI0 KapTe);

- CyMMBI, OIIMO0YHO 3auncicHHbIe bankom Ha CUeT KapThl;

- CyMMY ILIaThI 32 00CITy)KHBaHHE KapThl.

19.

[lopyuenue o
TOTallICHUH
MIPOCPOUYEHHBIX
IIaTexein

B ciydae BO3HHKHOBEHHSI IMPOCPOUYCHHON 3aJ0/DKEHHOCTH Mo omuare O0s3aTeIbHOTO
iatexa mo kapre KimeHT mpenocraiser mpaBo baHKy MepedyucisaTh cO CICAYIOIIETo(-HX)
cuera(-oB) nebeToBOM(-b1X) KapT(bl) (manee — Cuet neGeTOBOM KapThl):

1. Ne 11. ..
No 12. ...

© N oA wN
z

. Ne
10. Ne
CyMMY B pa3Mepe, He0OXOIUMOM sl OCYIISCTBIICHHS MOTAIICHHUS IPOCPOUYCHHBIX IIIaTeXen
U HEYCTOMKHU 110 KPEAUTHOM Kapre.
Ecmn ma Cuere ne0OeTOBOW KapThl HEOOCTATOYHO [CHEKHBIX CPEICTB ISl TPOBEACHUS
orepalyu, onepanusi NPOU3BOAUTCS B Mpenesiax JIOCTYIHOro ocrarka Ha Cuere ne0eToBOM
KapThl 0e3 ydeTa JIMMHATA pa3pelieHHoro oBepapadTa. OTIOKESHHBIC 1T0 PUIHHE OTCYTCTBHUS
JIOCTaTOYHBIX JICHEXHBIX cpelncTB Ha Cuere 1e0ETOBOM KapThl IJIATEXXKU B COOTBETCTBHH C
HacToOSAImUM J[OrOBOPOM IMOMIekKAT BHEOUEPETHOMY HCIIONHEHUIO IO Mepe MOCTYIUICHUS Ha
Cuer 1e0eTOBOM KapThl JICHEXKHBIX CPEJICTB.
Omneparyst He OyIeT COBEPIIATHCS B CISAYIONINX CITydasiX:
- Cuer n1e6eToBOi1 6aHKOBCKOI KapThI 3aKPHIT;
- mo Cyery ne0eToBO KapThl MPHOCTAHOBICHBI OMNEpAIlM B CIYyYasX, yCTAHOBJICHHBIX
3aKOHOM;
- TI0 MHBIM TIPHYHUHAM B COOTBETCTBHUH C Y CIIOBHAMH HCIOJIB30BaHUSA OaHKOBCKUX KapT [TAO
CoOepOaHK.
Hacrosmee mopydenne neiicTByeT 10 MOTHOTO HCIoMHeHNsT KIMeHToM BeeX 0053aTeNbCTB TI0
KpeIUTHON KapTe, NuO0 70 u3MeHeHus Homepa Cuera neOETOBOM KapThl, C KOTOPOTO
OCYILIECTBIIIIOTCS IIATEKH B COOTBETCTBHH C HACTOSAIIMM JlOTOBOpOM, JTHOO O OTMEHBI
HACTOSIIIETr0 MOPYYEHHSI.




HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbdank

MEePCOHANBHBIX TAHHBIX
Kinenrta

Ne
i YcaoBue Coaep:xaHue ycJIOBUS
20. | O6paborka bankom KnuenT cornamaercss ¢ Tem, 4To baHk mMeeT mpaBo Ha 00pabOTKYy BCEX MEPCOHATBHBIX

naHHbIX KimeHra, B TOM umcne, ykasaHHBIX B 3asBieHMH KiueHTa W/uWiau B MHBIX
JIOKYMEHTaX, a Takke OMOMETPHYECKHX IePCOHAIBHBIX NaHHHIX ((oTorpadupoBanue), B
cootBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 27.07.2006r. Nel52-03 «O mnepcoHaIbHBIX
JAHHBIX», KOTOpast BKIFOYAECT COBEPIICHHUE JTI000T0 AEHCTBUS (ONEpalii) WIN COBOKYITHOCTH
JIeWcTBUH (OIepalyii) ¢ UCIOJIb30BaHHEM CPEJICTB aBTOMATH3alUU MM 0e3 HCIIO0JIb30BaHUS
TaKUX CPEACTB C IIEPCOHANBHBIMH JaHHBIMH, BKIIIOYas cOOp, 3alHCh, CHCTEMATH3ALMIO,
HaKOIUICHNE, XpaHEeHHe, yTOYHeHHEe (0OHOBJIEHUE, U3MEHEHHUE), U3BJICUCHHE, HCIIOIb30BaHUE,
obesnmuuBaHue, OJOKHpOBaHHWE, yHAJEeHHE, YHHYTOXKEHHE, Ieperady (pacmpocTpaHEHHE,
NPEIOCTaBIICHNE, JIOCTYI) IMEPCOHANBHBIX JaHHBIX, BKIIOYas Iepegady TPEeThbUM JIHLAM,
JEWCTBYIOIIMM Ha OCHOBAaHHWM aréHTCKHX JOTOBOPOB WJIM HMHBIX JOTOBOPOB, 3aKIFOUCHHBIX
umu ¢ baHkoM, B TOM uucie, B cilydae HEHCIIOJHEHUS W/WIIM HEHaJUIeXKaIIero MCIOITHEHUS
Knnenrom obs3arensctB mo [loroBopy. Ykazanusle KineHTOM mepcoHabHBIC IaHHBIC
NPEIOCTABISIIOTCS B IIESIX KPEAWTOBAaHMS M MCHOJHEHHS JIOTOBOPHBIX OO0S3aTENbCTB,
OCYIIECTBIICHNS AEHCTBUI, HAIIPaBJICHHBIX HA B3bICKAaHHE MIPOCPOYECHHON 33aJ0IDKEHHOCTH O
JoroBopy, a Takxke pa3paboTku baHKOM HOBBIX HNPOJYKTOB M YCIYT ¥ MH(MOPMHUPOBAHUS
Kimenta 06 3TMX mpoaykTax M yciayraXx. baHk mMeeT mpaBo NpOBEPHUTH TOCTOBEPHOCTH
MMpEeaAO0CTaBJICHHBIX Knuentom MEPCOHAJIBHBIX JaHHBIX, B TOM YHUCJI€ C UCIIOJIB30BaHUEM YCIIYyT
JIpYTHX OIIEpPaTOpOB, a TakKKe MCIHONb30BaTh HMH(GOPMAIMIO O HEUCIIOJHEHUN W/WIN
HCHAUIC)KAIEM HCIOJHCHUNU IOTOBOPHBIX 00513aTEILCTB npu pacCMOTPCHHUU BONPOCOB O
MPEIOCTaBICHUH JPYTHX YCIYT U 3aKJIIOUYCHUN HOBBIX JIOTOBOPOB.

Cornacue KnrenTa npenocrasiseTcs ¢ MOMEHTA noanucanus Jloroopa u JeHCTBUTEIBHO B
TEUEHHE IIATH JIET TOCIIE HCTIOJIHEHHUS IOTOBOPHBIX 00s3aTenbCTB. [10 neTeueHNn yKa3aHHOTO
CpOKa JEHCTBUE COTJIACHSl CYMTAETCS MPOJUICHHBIM Ha KaXKAble CIIENYIOUIME IISATh JIET MpH
OTCYTCTBUH CBEJICHHH O €r0 OT3bIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 11000H MOMEHT myTeM mnepenadn baHky
MOANMCaHHOTO KIIMEeHTOM MICEMEHHOTO YBEIOMIICHHS.

Knuent ynonnomounBaet bank:

20.1. npenocraBnaTe KimeHTy cBeneHHMsS O MPOBOAMMBIX ollepanusx Ho cueram Kimenra,
undopmanmio, cBA3aHHyl0 ¢  ucrnoiHeHueM  JloroBopa, mpemioxkeHus:  banka,
nH(popManMOHHbIE M peKIaMHble cooOmeHus o0 yciayrax baHka myrem opranm3anun
MOYTOBBIX PacChUIOK, pacchliok SMS-coo01eHnit, pacChblIOK MO 3JIEKTPOHHOM 0YTE B aJpec
Kimenra, a Takxke OCPEICTBOM TeJIC(OHHON CBSI3H;

20.2. mpepocraBisaTh MHGOPMANMIO O MEPCOHAIBHBIX JaHHBIX KiMeHTa TpeThel cTopoHe, ¢
KoTOopoH y baHka 3akiroueHo cornamenne 0 KOHQUASHINAIBHOCTH, B IIEJISIX OCYIIECTBICHUS
TeneoHHOM cBsizu ¢ Knmenrom juis nepenaur HHGOPMAIIMOHHBIX M PEKJIAMHBIX COOOLICHU
00 yciryrax banka;

20.3. mpenocraenate IlaptHepy bBanka wunpopmaiuio o KimeHTe i OCYIIECTBICHHUS
perucTpanyy B IporpamMMax 110 BEIITyCKY KapT, mpoBoanMbix bankom u Ilaptaepamu banka
mo BeIOpaHHOMY KiHMEHTOM KapTOYHOMY TIPOIYKTY, HEOOXOIUMYIO JJsl HCIOIHEHUS
Horosopa;

20.4. mis 1ieneil XpaHeHUsT TOKYMEHTOB, COACPIKAIIUX IEPCOHAIbHBIC AaHHble KimeHTa, a
TaKKe JUIl CO3JaHHMS M XpPaHEHHs MX JJIEKTPOHHBIX 00pa30B, MPEIOCTABISATH yKa3aHHbBIE
JIOKyMEHTBI CHEIUAN3UPOBAHHONW KOMITAHWH, ¢ KOTOpOoW y baHka 3akitodeH J0roBop 00
OKa3aHUH YCIIYT U COTJalIeHNe 0 KOH(UISHINAIBLHOCTH,;

20.5. nepenaBaTbl, B T.4. Ha TEPPUTOPUI0 HHOCTPAHHBIX TOCYIApCTB (TpaHCTpaHWYHAS
nepenaya), MHPOPMAIMIO O CyMME OIEpaliy, JaTe W BPEMEHH €€ COBEpLICHUs, THIIE
omiepaluy, KoJe BAIIOTHI, CTaTyce ABTopH3anuu Is ee 00paboTku opranuzanusm (DTITTIT
JUCTPUBBIOIIH MHTEPHBIIHIIL, Google Ireland Limited, Camcynr Dnexrponukc Ko.,

.HT}I. )44 I/IHBIM), ABJIIOMIMMCS BJIaACIIbIIaMU IIPOTPaMMHOTO obecrieueHusT — MOOMIIbHBIX
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n/n

YciaoBue

Copep:kaHue yca0BUsl

IIaTeKHBIX —npmioxkennid  (Apple Pay, Android Pay, Samsung Pay wu wuHBIX),
obecrieunBaronux JlepxarensiM BO3MOXKHOCTh COBepLIaTh omnepauud 1o CUeTy KapThl ¢
UCIIONIB30BAaHUEM TEXHOJOTHH OECIpOBOIHOM BBICOKOYACTOTHOI CBS3M MAaJlOTO pajuyca
nevictBus (NFC), 1 nx appunupoBaHHBIM JHLIAM, B LEJAX:

- mpenoctaBieHus Jlepkatens M B MOOWIBHOM IUIATEXKHOM IIPWIOKEHHMH HHOOpPMALUH O
COBEpLIEHHbIX UMU ornepanusix mo NFC-kapre;

- oOHapy»KEeHHs M YCTpaHEHHs MOIICHHUYECTBA;

- BBIMOJTHEHUsI OPraHM3alMsIMU — BJajeibllaMH NPOrPaMMHOTO obecreyeHus: (MOOMIIBHBIX
TUTATEKHBIX TIPIIOKEHUN) U UX apPIITNPOBAaHHBIMHA JIMIIAMH TpeOOBaHUIT 3aKOHOJATEIhCTBA;
- CO3MaHMsl OTYETOB 00 OKOHOMHYECKOH A(PQPEKTUBHOCTH MOOMIBHBIX IUIATEKHBIX
NPWIOKCHUH HCKIFOYHTEIBHO JUIA HCIOJIB30BaHUS BHYTPH OpraHU3allMd — BJIaJeNbLEB
MPOrpaMMHOT0 obecredeHus! (MOOMIBHBIX TUIATEXKHBIX MPHIIOKEHUH) U X adGruiImpoBaHHBIX
auL;

- peKsIaMbl MOOMJIBHBIX TUIATEXKHBIX MTPHUIOKEHUH M MHOTO MX MPOJIBU)KEHHS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOMIIBHBIX IUIATEKHBIX TPHIIOKCHH;

- IPOBEJICHUS aHaJM3a PACIpEeNICHNs] PEKIAMHBIX OOBSBICHHH B MOOMIBHBIX IUIATEHKHBIX
NPHIOKSHUSX;

20.6. mepenaBaTh’, B T.4. HA TEPPUTOPHMIO HHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHUHAS
nepenaya), HHPOPMALMIO O TEePCOHATBHBIX NaHHBIX Jlepkatens (MIMEHH, OTYSCTBE U aapece
peructparmu) kommanud Google Ireland Limited B memsx Beimycka NFC-kapr,
ocymectBisieMoro deped Cucremy «COepOank OHaiiH», M NPOXOXKACHHS PETHCTPaLlU
Jepxatens B MOOMIIBHOM ILIATeXHOM npuiioxkeHun Android Pay.

21,

ITopsinok paccMoTpeHus
CIOpOB

Hcku Knuenra k banky o 3amure mpaB noTpeOuTenell MpeabsBISIOTCS B COOTBETCTBHHU C
3akoHoAarenbcTBOM Poccuiickoir ®enepaunu. Croopel no wuckam banka k Kiuenrty
paccMaTpUBAIOTCS B CYIe/MHPOBBIM CyIbCH IO MeCTy HaxoxaeHus ¢uiuana baHka,
OCYILIECTBHBILIETO BblAady KapThl KinueHTy.

22,

[Honyuenue
3K3eMILLIpOB [lorosopa

KimeHT moaTBepkaaeT MoJydeHHe dK3eMIULIPOB 3asBieHMs, VHANBHIYaIbHBIX YCIOBHH H
Tapudor banka.

BAHK:

[Iy6nraHOE aKIIMOHEPHOE 00IIECTBO DUO

«Coepbank Poccun»

Mecronaxoxaenue: 117997, r. Mocksa, [Macnoprt rpaxxnanuxa PO

yi1. BaBunosa, 1.19
Tenedown: (495) 500-5550, 8-800-555-55-50
Dakc: (495) 747-38-88

KJ/IMEHT:

(cepus, Homep, mecmo u dama 66l0ayu)

(Oomdxcnocmo, noonucs, @.HU.0. pabomuuxa banka) (noonucw)

(®D.U.0. — noanocmoio, 3anonnsiemest Knuenmom)

(0ama)

IITamn nonpaznenexHus
o0 MecTy 0(OpMIICHUS
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OBLIME YCJIOBUS BBIITY CKA B OBCJTYKMBAHUA
KPEJIUTHOU KAPTbBI IAO CBEPBAHK

1. OBLIHME MOJIOKEHHUA

1.1.

1.2.

1.3.

1.4.

1.5.
1.6.

Hacrosmmue OO0mme yciaoBHUs BEITyCKa W 0OCITykuBaHUs kpenuTHOH kapTel IIAO CoOepbank (masee — OOmme
YCJI0BHSA) B COBOKYITHOCTH ¢ VHIWBUAYaTbHBIMHI YCIOBUSMH BBITyCKa W O0OCITy>KMBaHUS KpeauTHOH kapTel [IAO
CoOepbank (manee — HNuauBuayanshble ycaosusi), [lamsarkoit [depxkartens xapt IIAO CoOepbank (mamee —
Mamsarka [lep:karens), [lamsrkoii mo 0e30macHOCTM HPU HUCMONb30BaHMU KapT (manee — IlamsaTka mo
0e30macHOCTH), 3asBICHHEM Ha TIOJyYeHHE KPEIUTHOW KapThl, HAJICKANMM O00pa3oM 3allOJHEHHBIM U
nonnmucaHHeiM Knmentom (manmee — 3asiBienme), AnpOomoMm TapudoB Ha yciuyrH, mpenocrasisiembie [TAO
CoOepbank pusznueckum juuam (nanee — Tapudpl banka), B COBOKYMHOCTH SIBISIOTCS 3aKIIOUEHHBIM MEXKIY
Kmmentom n bankom JloroBopoM Ha BBITYCK W OOCITYXMBaHHME KPEAUTHOW KapThl, OTKpbITHE CueTa IS ydeTa
omepanii ¢ WMCIOJh30BAHWEM KapThl W TMpenocTaBieHre KiueHTy BO300HOBISEMOW KPEIWTHOW JMHWHU IS
MPOBEICHHS Onepartuii mo kapre (nanee — Jlorosop).

HpCHOCTaBHCHI/Ie YCIYT IO KapTaM, HC YPETYJINPOBAHHBIX I[OI‘OBOPOM, PEryaupyeTcsa OTACIbHBIMA JOTOBOPaMH.

B cirygae mpotuBopedns Mexay MonoKeHusaMy [[oroBopa ¥ JOrOBOPOB U MPABHII 0OCITYKUBAHUS, OTHOCAIIINXCS K
TeM WIM WHBIM BHJIAM YCIyr TI0 KapTaM, OTHACIbHBIC JIOTOBOPHI M TpaBWJa OOCITY)KUBAHUS HMEIOT
MPEUMYIIECTBCHHYIO CUTY.

Knuent o0s3yercst BBIMONHATH yciaoBusi JloroBopa, a Takke, IpU HAJMYUM AOMOJHUTEIBHBIX KapT, 00€CIIeUnTh
BBINIOJIHEHUE yclioBui JloroBopa JlepkaTensaMu TONOTHUTENbHBIX KapT.

bank BmpaBe B OJJHOCTOPOHHEM MOPSAKE BHECTH M3MeHeHUs B OOIIMe YCIOBHS B YacTH, HE BIEKYyIIel 3a coOoii
BO3HMKHOBEHHE HOBBIX WM YBEJIHYEHHE pa3Mepa CYILIECTBYIOLUIMX ACHEXHBIX o0s3arenbcTB Kimenra. B ciyuae
BHeceHUs bankoM m3meHeHnii, bank He MeHee WeM 3a 15 kaneHmapHBIX mHEH yBemomursieT o0 sTom KimeHra B
Ortuete u/unu uepe3 napopmarmonnsie ctenas! [lonpasnenenunit banka w/nnm opunmanbHelii caiit banka.

Bank ocymiecTisieT BblIaqy OCHOBHON KapThl TIPH YCIOBHUH TOAKIIOUYEHUS K KapTe Ycnyru «MoOUITBHBIN OaHK».

OcOoOEHHOCTH BBIITyCKa M OOCITY>KUBaHHS OTAENBHBIX KapTOUHBIX MPOIYKTOB ONPENENISIOTCS JONOIHUTEIEHBIMU
YCIOBUSIMHU JJISl OTACIBHBIX KapTOUYHBIX MPOIYKTOB, YKa3aHHBIMH B paznene 13 nacrosmux OOmux ycnoBuil. B
clly4ae TMPOTHUBOPCYHM MEXIY OCHOBHBIMH TNoJoXeHHsMH OOIMX YCIOBHH U OCOOCHHOCTSIMH BBIITyCKa U
0o0CTyXMBaHMsI KapTOYHOTO IPOAYKTA, OMpeAeNeHHBIMH pasfnenoM 13 OOmmx yciIoBHWi, TOCIEIHHE HMEIOT
PEUMYIIECTBEHHYIO CHITY.

2. TEPMHUHBI

ABTOpHM3alus - TpoLeAypa MoyiydeHHus OT baHka paspemieHus, HE0OXOTUMOro IJisi COBEPLICHHS OIepanuu C
WCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl M MOPOKAAOUIEro 00s3aTenbcTBO  baHka MO HMCHOIHEHUIO
pacriopsbkeHuit JlepikaTens, COCTaBIEHHBIX C HCIONBb30BaHHEM KapThl/PeKBU3UTOB KapThl. [locie ocymiecTBieHus
aBTOpHM3aluy /lepxaTens He UMeeT IpaBa paclopsKaTrbcsa ACHEXKHBIMU CPEICTBAMU B Ipe/ielax aBTOPU30BaHHBIX
CYMM JI0 MOMEHTa CIIMCAaHHUsI CYMMBI aBTOPU30BaHHOM ornepanuu co Cyeta M OTMEHBI aBTOPU3ALIIH.

AHajor coOCTBEHHOPYYHOIl mOANMCH — KOJ, [apojb WIM HHOW, YyKa3aHHBIM B JloroBope aHanor
COOCTBEHHOPYYHOW MOJIHCH, HCIONBb3yeMblii KilmeHToM aisi moaTBepIeHHs Bolieu3bsiBlieHus KimeHTa Ha
COBEpILICHHUE ONEpAalUH WM YJOCTOBEPSIOMIMA (DaKT COCTABICHUS W/WIM O3HAKOMIICHHS, W/WIN MOJNHCAHUS
3JIEKTPOHHOIO COOOIEHHs, OJEKTPOHHOIO JOKYMEHTa, B TOM YHCJIE [JOroBOpa B JJIEKTPOHHOM BHJIE,
3aKJII0YaeMoro yepes3 Y 1ajeHHble KaHaJIbl 00CTy KMBaHUSI.

AyTtenTudukanus — yJ0CcTOBEpEeHHE TpaBOMOYHOCTH obpamienus: Kimenra (nmoBepenHoro nuna Kinuenra) B bank
JUI COBEpLICHUS! OaHKOBCKUX omepauuii nubo monydenuss uHpopmammu no Cuery Knumenra B mnopsike,
IIPEAYCMOTPEHHOM J[OrOBOPOM.

Bbank — [Iy6nmmanoe aknnoneproe obmecTBo «Coepdbank Poccum» (ITAO CoepbaHk).

BJIOKHpOBKa KapThbl — Ipoucaypa yCTaHOBJICHUSA bankoM TexHMYECKOro OrpaHUYCHHA HAa COBCPIIICHUC onepaunﬁ
C UCIIOJIb30BAHUCM KapThl, IIPEAyCMaTPUBAIOIIAd OTKA3 banka ot MpeaOCTaBIICHU ABTOpI/IBaL[I/II/I.

Jata niatexa — nata, He mo3aHee KoTopod KimeHT momkeH momomHuTs CUeT KapTel HA CyMMY B pa3Mepe He
MeHee cyMMbl O0s13aTenbHOTO TuTaTexa. [lara muarexa u cymma O0s3aTeNbHOTO IUIaTeka yKa3biBaroTcs B OTueTe.
Jata miarexa paccuutsiBaeTcs ¢ JlaThl oTueTa (He BKIIFOUAs ee) IUTroC cienyromue 20 KaleHaapHbIX qHei. Eciu
20-b1i1 IeHD PUXOAMTCS HA BBIXOAHOW/IPAa3IHUYHBIN AeHb, B OTueTe OyaeT yKa3aHa JaTa IepBOro paboyero JHs,
CJIEIYFOIIIETO 32 BBIXOIHBIM/TIPa3IHUYHBIM JTHEM.

Jep:kaTenn — [lepxaTesib OCHOBHOW KapThl W/uiH JlepikaTensb TOMOTHUTEIbHON KapThI.

Jep:xaTeqb OCHOBHOH KapThl — Qu3udeckoe Jynio, umeroiiee Cuer kapThl B baHke, monasiiee 3asBiICHUE U
MTOJIYYHBIIIEE Pa3peIICHIE Ha MTOTYICHIE KapThI.
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JepxaTenb JONOTHUTEIbHON KapThl — (DHU3WUYECKOE IHUIO, TONydMBIIee KapTy o 3asBieHuio KimeHTta c
OTHECEHHEM OIIepaIiii, COBEPIIAEMBIX C HCIIOIL30BaHNEM dTOH KapThl, Ha Cuet Kinenra.

JoctynHbiii JuMHAT (JloCTYNHBIA JMMHMT KpeIWTHBIX CPeACTB) — CyMmMMa, B mpeaenax Kotopod Kiumenty
IPEIOCTABIAIOTCS KPEAUTHBIE cpefcTBa baHka U1 coBepuieHus onepanuii ¢ UCTIOIb30BaHUEM KapThl/PEKBU3UTOB
KapThl. JIOCTYIIHBINA TUMUT OTNpeAessieTcs Kak pa3HuIa Mexmay JlumutoMm kpeauta u cyMMoi OCHOBHOTO JOITa.
JlocTynHBIN TUMHUT yMEHbIIAETCs NMPHU BBIJaue KpenuTa MpU MPOBENECHUM PACXOAHBIX OMNEpaluil 1Mo kKapre u
YBEJIMYMBAETCA MPU MOTAIIEHNH 33J0JPKEHHOCTH 0 paHee MPeA0CTaBIEHHBIM KPEIUTHBIM CPEJICTBAM.

HUnentuduxatop mnoab3oBaTelisi — YHUKaNbHas OUPpOBas MOCIEAOBATEIbHOCTh, HCIOJb3yeMas st
naeatndukannn Kinnenrta npu Bxoxe B Cucremy «Coepbank OHIaiHy.

HUnentuduxanus - ycTaHoBJICHUE JTUYHOCTH KiMeHTa rnpu ero odpaiieHnu B baHk s coBepllieHHs OaHKOBCKUX
oTepanuii win norydeHus napopmanuu no caeram Knmenra B mopsike, mpeaycMoTpeHHOM J[oroBopoM.

KpeauTnass kapra (kapra) — 3JEKTPOHHOE CpPEACTBO IUIATEXkKa, MCIOJIb3yeMoe ISl coBeplueHus JlepxareneM
OCHOBHOM KapThl wiu [lepkarenemM MONOIHUTENBHON KapThl onepanuii mo CyeTy KapThl, B TOM YHCIE - 32 CYET
KpEIUTHBIX CPEACTB, IpenocTtaBieHHbIXx bankom Knumenty B mpenemax PacxomgHoro nuMuTta B COOTBETCTBHH C
ycnoBusiMH Jlorosopa.

Kanent (JepxkaTesib OCHOBHO# KapThl, 3aeMINK) — (U3MUYESCKOE JIUIO, 3aKimouuBiiee ¢ bankom Jlorosop,
uMmerotee Cuet kapThl B banke u siBnsttoieecs JlepxaTtenemM OCHOBHOM KapThI.

Konrtaktublii Lentp banka — xpyriocyrouHas ciyx0a momomm KiveHTaM baHka, oOkaspIBaromas UM
OIIEPATUBHYIO IIOMOIIb 10 BOIIPOCAM, CBSI3aHHBIM C OIEpPalUsIMU 110 GAHKOBCKUM KapTaM.

Kontpoabnasi undgopmanusi — mob6ast mocieaoBaTenbHOCTh OYKB/mudp mist Unentuduxanun depxatens mpu
obpamenun o tenedony B Konraktaeid Llentp banka. Muadopmanus ykassiBaercs KimeHnTom B 3asBICHWUU U
JIEUCTBUTEIBHA JIS1 BCEX KapT, BhIMYILICHHbIX bankom Ha umMs Jlepxxkarens.

Jinmmut xpenutoBanusi (JImmMuMT KpeauTa) — ycraHaBnuMBaeMas baHKOM MakcuMalbHas CyMMa, B Ipejerax
KoTopoil KiueHTy MOryT OBITH MpPeNOCTaBICHBI KPEAMTHBIC CPEACTBA (€AMHOBPEMEHHO WIIM YAaCTSIMH) LIS
COBEPILEHUS OTIEPALIUI C UCIIOIB30BAaHUEM KaPThl/PEKBU3UTOB KapThl.

JIbrorusiii nepuoa (JIbroTHblil Nepuox KpeaAuTOBAHMSA) — IIEPHO/I, B TEYEHHE KOTOPOTO B3UMAaHHE MPOLIEHTOB 32
MOJIb30BaHUE KPETUTHBIMH cpeicTBaMu baHka, HanpaBlIeHHBIMH Ha OIJIaTy TOBAPOB U YCIYT B TOPrOBO-CEPBUCHOM
CETH C HCITOJIb30BAHUEM KAPTHI, OCYLIECTBIAETCS Ha JIBTOTHBIX YCIOBHAX. JIBFOTHBIN NEpHON HAYMHAETCA C JaThl,
cieayrolel 3a gaTol orpaxeHus: onepanuu mo Cuery B OTYETHOM mepuoje U 3aKaHuuBaercs Jlaroil miaTexa,
ykazanHoM B Ordere 3a cooTBeTcTByroUMil OTyeTHbIN mepuod. JIbroTHBIN mepuoj He pacmpocTpaHseTcs Ha
CYMMBI OIlepalyil 1o MOJy4EHUI0 HAIMYHBIX JEHEXKHBIX CpeAcTB, HA CyMMBI NPEBBIIEHUS JIUMUATA KPEANTA, Ha
CYMMBI OIlEpalii, NIeHTU(UIUPOBAHHBIX KaK COBEPLICHHBIE B KA3MHO, HAa ONEpalui Oe3HATMYHBIX IEPEBOIOB.

K omepamusiMm B TOpProBO-CEpBHCHON CETH NPUPABHHUBAIOTCS: OMNEpPalldd OIUIaThl YCIyr 4epe3 YCTpoicTBa
caMOoO0OCTyKUBAaHUS CTOPOHHUX OpPTaHU3alMi; ONlepaIliy C UCIIOIb30BaHHUEM PEKBU3UTOB KapThl, BKIIOYAs OIIATy
yepe3 ceTb HTepHeT; omepanmuu orulaThl ycayr uepe3 YcrpoiictBa camooOcimyxkuBanus [IAO CoOepOaHk,
nocpeactsoM Ycinyru “‘MoOwmnbHBIE 0aHK” B TONB3y OpraHU3anui, ¢ KOTOpbIMH Yy baHka 3axitoueHsl
COOTBETCTBYIOIIUE JIOTOBOPBHI.

Mo6ujibHOe YCTPOICTBO — 3JEKTPOHHOE AO0OHEHTCKOE YCTPOIMCTBO (IIaHIIET, cMapTHOH, MOOMIIBHBIN TeJIe(OH U
T.1.), Haxojsieecs B JIMYHOM I10Jb30BaHMM KiMeHTa, MMeroliee MOJIKII0UYEHHE K MOOMJIBHON (IOJABMKHOM
panuoreneOHHON) CBS3M ¥ WHPOPMAIMOHHO-TEIEKOMMYHHKAaIMOHHOU ceTn «HTepHeT» (manee — MHTepHET), €
WCIIOJIb30BaHHEM KOTOPOTO ocyIecTBisiercsa AocTym k Cucteme «Coepbank Onmaitny.

MoouabHoe npuioxkenue banka — mpunoxkeHue (mporpammHoe oOecriedeHue) st MOOMIIBHOTO YCTPOWCTBA,
npenocrapistomee  KimmeHTy BO3MOXHOCTH nocTynma kK Cucreme «CoOepbank Owmmaita». [ ycTaHOBKH
MobunsHoro npuinoxkennsi banka Ha MoOwipHOE ycTporcTBO, KIIMEHT caMOCTOSITENFHO COBEPINAET AEHCTBUSA B
cooTBeTcTBHU ¢ PykoBoacTBOM 10 Hcnonb3oBanuto «Coepbank Onnaitny», pasmenieHHOM Ha OQuIHMaIbHOM caiTe
banxka.

Oo0s13aTeqbHBI TJIaTeX — MHUHHMajdbHas cyMMa, Ha KoTopylo KimeHT oOs3aH momomanTs CueT KapTel 0
HactymieHus: JaTel maarexa. O0s3aTeNbHBIN TUIATEXK, pa3Mep KOTOPOro ykaseiBaeTcs B OT4eTe, pacCUUThIBACTCS
Kak 5% oT cymmbl OCHOBHOTO Joira (He BKJIIOYas CyMMY JI0JITa, MPEBHILAIONIy0 JINMUT KpenuTa), HO He MEHee
150 py®., muroc Bcsi Cymma TpeBBIIIEHUS TUMHATA KPEAUTa, MPOIEHTHI, HAYMCIIeHHBIE Ha cyMMy OCHOBHOTO JIOJITa
Ha jgaty QopmupoBanusi OTueTa, HEYCTOHKA W IUIATHI, pACCUUTAaHHBIE B cooTBeTCTBHM ¢ Tapudamm banka 3a
OtuetHblil mepuoa no aary ¢opmupoBanus Otdera BkIouuTeNbHO. B OTyere yka3piBaeTcsi CyMMa HpOLIEHTOB,
HAYUCIIEHHBIX Ha Jary ¢opmupoBanus Ortdera (BKIIOYUTENBHO) Ha cyMMy OCHOBHOTO JIONTA: IO ONEPAIUsIM
MOJTyYeHUs] HAJTMYHBIX JEHEKHBIX CPEACTB, COBEpPHICHHbIX B OTYETHOM TNEpPHOJE; 1O ONepalusM B TOPTOBO-
CEpBUCHOHM CETH, COBEpIICHHBIM B mpeapinymeM OtueTHOM mnepuoje (B ciydae, ecid KimeHT He BBINOJIHUIT
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YCIIOBUS PEAOCTaBIeHNs JIbroTHOTO mepuoza).

Ecmu OcHoBHOM noar menbire 150 py6., B O0s3aTeIbHBIN IIaTSX BKIIOYaeTCs BCss cymMmma OCHOBHOTO JTONTA TIIFOC
HAYHCJICHHBIC MTPOLICHTHI, TJIATHl M HEYCTOMKA.

Oo6mas 3ag01keHHOCTL HAa 1aTy OTuera (O0mIasi 3a10/KEeHHOCTD) — 3a70JbKeHHOCTh KimnenTta nepen bankom
Ha gaty Ordera (BKIIOYHTEIHHO), BKIIIOUYAtoiast B ce0si: OCHOBHOM JTOJT, HAYHCIICHHBIE POIIEHTHI 32 MOJIb30BaHUE
KpPEAUTOM, HEYCTOHKY U TUIAThI, pACCUMTAHHBIC B COOTBETCTBHH ¢ Tapudamu banka 3a OTYeTHBIN MEPHOA 1O JaTy
¢dopmupoBanuss Otuera BKIOUMTENbHO. B OTdere ykas3blBaeTCs CyMMa IIPOIICHTOB, HAYKMCICHHBIX Ha JIaTy
¢opmupoBanus Otuera (BKIIOYHTENHHO) Ha cyMMy OCHOBHOTO JOJTa: 1O OMNEPaUsM TOIYYCHHS HATHIHBIX
JNIEHEXKHBIX CPEICTB, COBEpIIeHHBIX B OTYETHOM Tiepuone; IO OMepanusiM B TOPTOBO-CEPBUCHON CETH,
COBEpIICHHBIM B mpeabiaymeM OtdetHOM miepuoae (B ciydae, ecid KIMEHT HE BBINOJIHWI YCIIOBHS
npenoctapieHust JIbroTHOTO Ieproa).

KimenT uMeeT mpaBo JOCpOYHO TIOTacuTh BCito cymmy OOIei 3a/10KEHHOCTH TI0 KapTe.

OnHopa3oBblii MapoJb — TMapojib OJHOPA30BOrO HCIHONB30BaHUA. Mcmomw3yercs aAnsd  OMOJIHUTEIbHON
Ayrentudukanun Knmenta npu Bxome B Cucremy «COepbank OmiaiiH» Wiau B mesX 0€30MacHOCTH MpHU
COBEPILIEHUY HanboJee PUCKOBBIX OIEPaIHi.

OcHoBHOI A0JIT — CyMMa 3aI0JDKEHHOCTH IO KPEAUTY, BKIIIOYasd CYMMY IPEBBIILICHUSA JInmuta Kpeaura, 0e3 yucTa
IMPOUCHTOB, HAYMCJICHHBIX 3a IIOJIb30BAHUC KPECAUTOM.

OTt4er nmo kapre (OT4eT) — €KEMECAYHBIN OTUET MO KapTe, npenocrabisemblii bankom Knuenry, conepxxamuii
uHpopMaruio o nare u cymme O0s3aTenbHOTO MmaTexa, JoctymHom muvute 1 OOIIeH 3a10JKEHHOCTH Ha JaTy
Otuera, HHPOpPMAIMIO 000 BCEX OMEpaLUsIX [0 OCHOBHOM M JOMOJIHUTEIBHBIM KapTaM, IPOBEJCHHBIX 10 CueTy
Kapthl 32 OTuetHbId nepuoa. atoit OtueTa siBisETCS AeHb Mecsla, ykasanHblld Ha [IMH-koHBepTe B cTpoke «/lata
oTueTay; MO KapraM, BbIyckaemMbiM 0e3 [IMH-koHBepTra — meHb Mecsa, COOTBETCTBYIOIIMN Jarte,
MPEIUIECTBYIONIECH 1aTe BbIIA4YN KapThl.

OTueTHBIIi MEPUOA — TIEPUO]] BpeMeHN MEXIy Aatamu ¢popmupoBanus Ordera. OTUETHBIN MEpHO HAYNHACTCS CO
IHs, cremytomiero 3a Jlaroit popmupoBanms Otyera, U 3akaHUYUBaeTCs naToi popmupoBanus cineaytomiero Ordera
(BKJIFOUUTENBHO).

Odummanbuelii caiit Banka — caiit banka B cetu Matepner www.sherbank.ru.

IlapTHep — ropuanYecKoe JUI0, HHANBUIYAIbHBIA MPEANPUHUMATENb, OCYILECTBISIOIIUE AEITEIHOCTD B chepax
TOPTOBJIM U YCIyT (Mara3uH, FOCTHHUIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WM APYroe MPEeAINpUsTHE TOPTOBIU U
YCIIyT), IPEIOCTABIISIONIIE 3asBICHHBIC CKHKH H/WIIH IOTIONIHUTEbHbIC yCIayTru JlepKaTessim.

IINH-kox — mepcOHANBHBI WACHTU(UKAIMOHHBI HOMEp, WHIWBUIYaJIbHBIH KOJ, NIPHCBaWBaeMbIii KapTe U
UCTIONB3yeMbIil [lepikaTeneM MpU COBEPIISHUH OIEpalfii C HCIIOJB30BaHHEM KapThl B KadecTBE aHAIOTa ero
COOCTBEHHOPYYHOM TOIIIHCH.

Monpa3nenenns Banka — noapasnenenus [IAO COepOaHK, OCYIIESCTRISIONINE O0CTy)KMBaHUE (DU3MUSCKUX JIUI]
1o kpeauTHeIM Kaptam. [lepeuens [logpaznenenuit banka pasmenien Ha odunmansHOM caiite banka.

IHoapa3snenenne banka nmo mectry BegeHust Cuera — moOoe noapaszeneHue TepputopuansHoro 6anka [TAO
COep0OaHK, BBIJABIIETO KPSTUTHYIO KapTy.

IlosHast cTOMMOCTH KpeaIMTAa — BEIpaXCHHBIE B TPOICHTAaX TOJOBBIX 3aTpaThl KIMeHTa 1O MONy4YeHHI0 U
00CITyXKMBaHHUIO KpEIWTa, PacCUUThIBAEMbIE B COOTBETCTBHU C TPeOOBAaHMSAMHU 3aKOHONATENbCTBA Poccuiickoit
®denepanuu.

IlocTossHHBIH Napojb — Mapojlb MHOTOKPAaTHOTO HCIOJB30BAaHUS C HEOTPaHHMYEHHBIM CPOKOM JEHUCTBUS.
Hcnonesyercs st Ayrenrudukanuu Knuenta npu Bxoze B Cucremy «Coepoank OHmaiin».

IIpocpoueHHAas 320/ 1KEHHOCTh 0 KapTe — cymMmMa O0s3aTelIbHOIO IIaTexa, HeolslaueHHas KimeHTtoM B Cpok,
yKazaHHBIH B OTYeTe 10 Kapre.

PacxoaHbIii JMMHT — CyMMa JEHEXKHBIX CPEICTB, TOCTYIHBIX JUIs MPOBEACHUS ONEpaIil 10 KapTe, BKIOYAIOLIas
coOctBeHHBIE cpeacTBa Kimenra (mpu OTCYTCTBHM TEKyIIEH 3aJ0/DKEHHOCTH) M JIOCTYNHBIA JIMMUT KPEOUTHBIX
CPEJICTB, 32 BBIYETOM CYMM OIIepaluii, 3a0iI0KknpoBaHHBIX Ha Cuere KapThl. BIOKMpOBKAa CyMMBI Omepanuy Ha
Cuere KapThl (yMeHbIIEHHE PacxomHoro nMmuTa) MPOU3BOAMTCA B MOMEHT NOATBepXkAeHus J[lepxarenem
orepauuy uepe3 Y JajJeHHbIe KaHabl 00CIYKHBaHUs, TUOO IPU COBEPLICHUH OIEPALlH C MCIOIb30BAHHUEM KapThI
C TpoBeZieHreM ABTOpPH3ALIMH, JINOO MPHU COBEpIIEHNH baHKOM mepeBona AEHEKHBIX cpeAcTB co CueTra KapThl B
COOTBETCTBUHU C YCJIOBHUAMU [[oroBopa.

PexBusntel NFC-kapTtsl — HOMep U cpok aeiictBust NFC-kapThl.

Cucrema «Coepoank OHJIaliH» — aBTOMATH3WPOBAHHAS 3aIHUINCHHAS CHCTEMA JUCTAHIIMOHHOTO OOCITYKUBaHUS
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KinenTa uepes Odunmanbhbiii caiiT banka B cetu MHTepHET, a Takke MoOuisHOe npuioxeHue baHka.

CpeacrBa jgocrtyma — HaOOp CpEACTB, BblAaBaeMbIX/ompeaeisieMblx bankom mus1  Waentudukanuu, u
Ayrentudukanuu Kimenta depe3s YpaneHHele KaHaiel oOcimyxkuBanus. K cpeactBam goctyma k Cucreme
«Coep0Oank Onnaitn» otHocuTcs MmenTudukaTop mosb3oBarens, [locTossHHBIN mapoias, OgHopa3oBsie mapoian. K
cpencTBam poctyna Kk Ycmyre « MoOMIBHEIH OaHK» - HOMep MOOMIBHOTO TenedoHa, B Konraktaeni Llentp banka —
Kontponbnas unpopmanus depxarens, B ycTpoicTBax camooOcykuBanus — kapta u [IMH-kox.

CyMMa npeBbILIEHUS] JJUMHUTA KpeauTa — KPeIuT, npeaocrapiseMblii bankom Kiuenty B ciyuae, korja cymMma
onepalyii 1o Kkapre npepbiaeT PacXoHbIi JUMUT IO KapTe.

Cuyer (Cuyer KapThl) — OTKPHITHIA Ha mMa KimeHTa OaHKOBCKHI CUET, WCIONB3YEMBIH JUIS y4deTa OIepaiun,
COBEpIIACMBIX C UCIOIB30BAHUEM KapThl/PEKBU3UTOB KapThl, W TPOBEICHUS pPAacYCTOB B COOTBETCTBHH C
JoroBopoM, HE CBA3aHHBIX C OCYIIECTBIEHUEM MPEATNPHHIMATENBCKON TSI TETHHOCTH.

Credit Momentum — mexayHapoaHas HeMepCcOHATM3MpOBaHHas KpeauTHas kapra Visa Credit Momentum wiu
MasterCard Credit Momentum. ITepeBsimyck kaptel Credit Momentum Ha HOBBIN CPOK JIcHCTBHS (32 UCKITIOUCHUEM
Clly4aeB BHEOUCPEIHOTO MEPEBBINYCKA) OCYIISCTBISICTCS ¢ 3aMEHOW Ha MEPCOHATM3UPOBAHHYIO KPEAUTHYIO KapTy,
THIT KOTOPO#l yKa3aH B 3asBICHUH.

YaajneHnsle KaHaidbl O0CTY:KHBAHUSl — KaHaJbl/ycTpolicTBa baHka, mNpeqHa3HayeHHBIE A COBEPLICHUS
0aHKOBCKMX omepauuii B cooTBeTcTBUH ¢ JloroBopom: VYcrpoiictBa camooOciyxuBanus banka, Cucrema
«Coepbank Onnaitay, ¥Yciryra «MobmnsHbIN 0aHK», KorTakTHEIM LenTp banka.

Yeayra «MoOwibHbIH 0aHK» — ycllyra AUCTaHLIMOHHOrO Aoctyna KimeHTa K CBOMM cueTaM KapT U APYTUM
cepucam banka, mpenocraBisiemass bankom KimeHTy ¢ ucmonb30BaHHEM MOOWIBHOW CBS3M 1O HOMeEpy(am)
MOOMITBHOTO(BIX) TenehoHa(OB).

YerpoiictBo camoobcayxuBanusi (YC) — 0ankoMaTt, WH()OPMAIMOHHO-TUIATEKHBIA TEPMUHAI-3IIEKTPOHHBINA
NPOTPaMMHO-TEXHUYECKUH KOMIUIEKC, MpeAHa3HAYeHHBIH Ui CcoBeplieHusi 0e3 ydwacTuss paboTHHKa baxka
onepaum‘/i BblIa4H (HpI/IeMa) HaJIMYHBIX JCHCKHBIX CPEACTB, B T.4. C UCIIOJIB30BAHNUEM INIATCKHBIX KapT, Ie€peaavyu
pacnopsbkeHuit JlepaaTenst 0 IepeunciIeHUH TeHeXHbIX cpelacTB co Cuera Knuenra u ap.

DJIEKTPOHHBIH TOKYMEHT — JOKYMEHT, CO/ICpKaIlliil B 3JIEKTPOHHON Gopme pacnopsbkenue Jlepskarens banky na
COBEpIIICHUE OTepaluii Mo cueraM KiineHTa M WHBIX OTepalyi.

NFC-kaprta — 3/1eKTpOHHOE CPEICTBO IIATEXa, BHITyCKAEMOE CaMOCTOSTEIbHO JlepxareneM ¢ HCIOIb30BaHUEM
MOOWIIBPHOTO TIPHUIIOKEHMSI, YCTAHOBIEHHOTO Ha MoOmipHOM ycTporicTBe Jlepkarens, k CueTy u KpeIUTHOH KapTe,
KOTOpoe mo3BojsieT JlepkaTento coBepuiats onepanuu mo CUeTy ¢ MCMOJIb30BaHUEM TEXHOJOTHU OECIPOBOAHOM
BBICOKOYACTOTHO# CBsi3u Majioro paauyca aeiictus (NFC).

SMS - coobmeHne — TeKCTOBOE COOOIIEHUe, Hampapisiemoe bankoM Ha HOMep (-a) MOOMITBHOTO TenedoHa (-0B)
Heprkaternsi, MOJKIFOUEHHOTO (-bIX) K Yciryre « MoOWITbHBIN OaHK».

3. KPEAUTHAS KAPTA

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Kapra siBnsiercst cobctBeHHOCTRIO banka u Beinaetcs [leprkarteiio Bo BpeMeHHOE Nojib3oBaHue. Kapra MoxeT ObITh
NEPCOHANM3UPOBAHHON (C yKa3aHHMEM Ha JIMIEBOM CTOpoHEe HMMeHM M Gamunuu [epxatens KapTel) JTu00
HeNepCcoHaTN3upoBaHHO! (0e3 yKka3aHus Ha JUIEBON CTOPOHE KapThl UMEHHBIX JaHHBIX Jlepxkartes).

HpI/I BBIITYCKE KapThl bank nmeer IpaBoO IPOBEPATHL CBEACHUS, YKA3aHHBIC Kiuenrom B 3asBieHun.
bank nmeer mpaBoO OTKa3aTb 0e3 00BACHEHUS IIPUYXH B BbIAAYC WJIN NICPCBLIITYCKEC KAapPThI.

Hepxatenem sBiseTCs MO, HA UM KOTOPOTO BBINMYyIIEHA KapTa, MOJy4YHBIIEee IPaBO Ha MOJIb30BaHUE KapTO B
cootBercTBun ¢ JloroBopom. Obpaser moamnucu Jlepkartens KapThl HMeeTCss HA 0OOPOTHOM CTOpPOHE KapThl (TIpH
HAJIMYUH TI0JIOCHI JJIS TIOATIUCH).

ITo 3asBnenuro [lepxarens ocHOBHOUM KapThl K CUeTy KapTbl MOTYT OBITh BBINTYIIEHBI JOIMOJHUTEIbHBIE KapThl
TaKoro K€ WIX UHOI'O TUIIA.

Kapra moxer ObITh Hcnonb30BaHa JlepxareneM Ajsl OIJIaThl TOBAPOB M YCIYT; MOJMyYEHUST HAJMUHBIX JCHEKHBIX
cpeacts B llogpa3genennsx baHka M KpeOUTHBIX OpraHu3alMax, 4depe3 OaHKoMaThl baHka W KpeaMTHBIX
OpraHM3alii; BHECEHUS HAIWYHBIX JeHEXHbIX cpenctB Ha Cuer kaptel B Ilompasgenenmsx banka, uepes
0aHKOMAThI ¢ MOJYJIEM IIpHEMa HAJIMYHBIX JEHEXHBIX CPEACTB U MHPOPMAIMOHHO-TIIIATEKHbIe TepMUuHabl banka;
npoBeneHNs Oe3HATMYHBIX EPEBOJOB ACHEKHBIX CPEICTB ¢ Hcnoib30BaHueM Cucrembl «CoepOank OnnaiiHy» Ha
cdera opuaudeckux Juil co Cyera KapThl IO Pa30BBIM TOPYYECHHSAM, a TAK)KE€ COBEPIICHHS WHBIX OINEpaluil B
cooTBeTcTBHU C JloroBopoM. B03MOXKHOCTH OIUIATHl TOBapa/yCiayrH, MONYYeHHs HAIWYHBIX JICHEKHBIX CPEJICTB
OIIpPEAEIAETCS HATMYUEM JIOTOTUIIA COOTBETCTBYIOIIEH TUIATEXKHOM CHCTEMBI.

VYciryru 1o npoBeieHrI0 Oe3HAIUYHBIX [IEPEBOJOB IEHEKHBIX CPE/ICTB YepPEe3 OIEepPallMOHHO-KACCOBOI0 pabOTHUKA
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3.7.

3.8.

3.9.

3.10

3.11.

3.12.

3.13.

3.14.

3.15.

B [lonpazaenennsax banka Ha cyeTa GU3NUECKUX U IOPUAMICCKUX Ul co CUueTa KapThl 110 Pa30BBIM M TUTECIEHBIM
MTOPYYCHISIM HE TPEIOCTABIISIOTCS.

Brinaua HanWYHBIX AEHEKHBIX CpeACTB co (Cuera KapThl OCYLIECTBISETCS TOJBKO MpuU Hamuuuu y Jlepxartens
JICUCTBYIOLIEH KapThl.

Pacuernple (pacueTHO - KacCoOBBI€) JOKYMEHTHI, 0()OpMIIsIEeMbIE TPH COBEPIIEHUH OIEPAIMiA C HCIIOJIb30BaHUEM
KapTbl, MOTYT OBITh MOJANKCAHBI JUYHON MoAmuchio Jlepxarens, TuO0O cOocTaBIeHBl C UCIOJIB30BAHUEM aHaora
coocrBenHopyuHoit moamucu  Jepxkatens: [IMH-koma, [locrosnHoro mapons/OgHOPa30BOrO  Mapois.
Hcmons3oBanne kaptel 1 npaBuisHOTO [TMH-KOMA, [TocTostHHOTO Maposs/OHOPa30BOTO MAPOJIS IMPH IMPOBEACHUH
OTIepaIliH SIBIIICTCS HAIJIEKAINM ITOATBEP KIEHHEM TOTO, YTO pacHopsbKeHHE Ha poBeneHue onepannu mo Caery
KapThl cocTaBieHo KinneHTom.

Hepxarens 00s3yeTcsi COXpaHATh BCE NOKYMEHTBHI IO OIEpaunusiM C KapToil B TeueHHe O6-TH MECSLEB C AaThl
COBEPILCHMS ONEpaluy U NPENOCTaBIATh X B baHk mo mepBoMy TpeOOBaHUIO B yKa3zaHHble baHKOM Cpoku s
MOJTBEPKIEHNS PABOMEPHOCTH COBEPIICHUS ONEpalui Mo KapTe (KapTaM) WM JUIsl YPEeryJIupOBaHUS CIOPHBIX
CUTYyaLU.

. Jepxatens o0s3yercs:

He coobmars IIMH-kon, KouTponbHyro wuH(popManuio, Koi KiueHTa, HWaeHTudukaTtop moab30BatTens,
[Nocrosnublit/OnHOpa30BEId Mapoid, Napoib MOOWIBHOTO YCTPOWCTBA, B MaMSATH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kapThl, HEe mepeaaBaTh KapTy (ee peKBU3UTHI), MOOHIBLHOE YCTPOWCTBO, B MAMSITH KOTOPOTO
coxpaneHsl PekBm3utel NFC-kapTpl, TpeThbUM JHIAM, MPEINPUHAMATh HEOOXOJUMBIE MEpPHl  JUIS
MPEJOTBPAIlEHUS] YTPaThl, MOBPEXKICHUS, XUIICHHUS KapThl, MOOWIBHOTO yCTPOWCTBA, B MaMITH KOTOpPOTO
coxpanensl PexBusutsl NFC-kapThi;

HECTH OTBETCTBEHHOCTH IO OIEpanusM, COBEpIICHHBIM ¢ ucnonb3oBanueM [IMH-koma, WMaentudukaropa
monme3oBatens W [locrosHHOro/OgHOPAa30BOTO  Mapojiei, KOIOB, COHOPMHUPOBAHHBIX HA OCHOBAaHHUH
Oouomerpudeckux naHHbIX Jepkatens Kaptel u/unu npu BBeaeHUH napoisi MoOWIBHOTO yCTPOICTBa, B TAMSTH
koToporo coxpaneHsl PexBusutsl NFC-kapThr;

HE COBEpILATh ONEPALH C MCIIOJIb30BAHNEM PEKBH3UTOB KapThl IOCIE €€ caauu B baHk win mocie uctedeHust
CpOKa ee JIeHCTBUS, a TAK)KE KapThl, 3asIBICHHOM KaK yTpadeHHas,

HE TO37Hee pabouero IHs, CIEAYIOIIEro 3a JAHEM BO30YKAEHHS NPOU3BOACTBA MO Jedy O OaHKPOTCTBE B
cootBeTcTBUU ¢ DenepanbHbIM 3ak0HOM OT 26.10.2002 1. Nel127-®3 «O HecocTosTeNbHOCTH (OaHKPOTCTBE)Y
MUCBMEHHO YBEIOMHTH 00 5TOM BaHK 1o MecTy BeZieHUs cyeTa KapThl.

Ecnn nngopmanus o IIMH-kone nnm peksusurax kaptel, IlocTrosarOM/OHOPa30BOM Hapoje cTaja JOCTYIHOMH
TPETHUM JIMLIAM, a TAKXKE B CIIydae BOSHUKHOBEHHsI PHCKa HECAHKLIMOHUPOBAaHHOTO Hcroib3oanus Kaptsr, [ITMH-
kona, IlocrostHHOrO Maposst, OxHOPa30BBIX Mapoiei, JlepkaTend DOKEH HEMEUIEHHO COOOIUTH 00 3TOM B
bank no tenedonam, ykazanueiM B [lamsitke epxkarens. g nanpHeiiero ucroiab30BaHus KapThl Jlepxarento
OCHOBHOH KapTbhl HEOOXOIMMO IOJAaTh 3asBIICHHE Ha IepeBblnycK KapTel B llompasnmenenue banka mo mecty
Beaenus: Cuera mim uepe3 YKO (cucremy «Coepbank Onnaitn», KonraktHbeiii neHtp banka).

B canywae yrtpaTel kapThl Jlep)karelib JOJDKEH HEMEIJIEHHO BBINOJIHUTH OJIHO W3 CIEAYIOIIMX JEHCTBUM,
HEOOXOMMBIX I BIOKHPOBKY KapThI:

- Coobmmth 00 yTpate KapThl B bank mo TenmedonaMm, ykasanHeiM B [lamsitke Jlepkatens, u cienoBath

MIOJIYYCHHBIM HHCTPYKIUSAM. YBemaomiieHue Jlepkarens cUYuTaeTcs MOIYYECHHBIM B MOMEHT 3aBEpIICHHS
teneoHHoro pasroBopa c¢ omepatopom KontaktHoro Llentpa banka, B xome kortoporo J[lepxarenb
MPEIOCTAaBHII BCIO HEOOXOIMMYIO MH(OPMAITHIO /TSl BBITTOJIHEHUS! BIIOKHPOBKH KapThlI.

- [lonats B Ilogpaznenenue banka nuceMeHHOe 3asBiIeHNE 00 yTpaTe KapThl (B ciydae yTpaTsl KapThl).

- Ecmm kapra moaxmouena k Yciayre «MoOOWIBHBIM OaHK» — BBIIOJHHUTH JEHCTBUS, HEOOXOMWMEBIC IS
Bi1okupOBKH KapTHl B COOTBETCTBUHU C PYKOBOICTBOM IO HCIIOTB30BaHNI0 « MOOMIFHOTO OaHKa.

- Ilpu nammumm poctyna B Cucremy «CoOepOank OnHnailH» — BBIIOJHHUTH JEHCTBUS, HEOOXOIMMBIE JUIS
BnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcnonb3oBanuio «CoepOoank OHIainy.

KnueHnTt HeceT OTBETCTBEHHOCTH 3a BCE ONEpalMU C KapTO (PEeKBH3MTAMH KapTbhl), COBEpILIECHHBIE 10 MOMEHTA
nosyueHust bankom yBemomiieHust 06 yTpare KapThl B COOTBETCTBHH ¢ 11.3.12 O0mux ycrnoBuii.

BaHk HeceT OTBETCTBEHHOCTH IO OMNEpalHsIM C KapToil (PeKBU3HTaMH KapTbl), COBEpPLICHHBIM MOCIIE MOTYYESHUS
ot Jlepxatens yBenomieHus: 00 yTpare KapThl B COOTBETCTBUHM ¢ 11.3.12 OOmux ycnoBHi.

B ciydae coBepmieHusi omepanuy C HCIOJIB30BAaHHMEM KapThl (PEKBH3UTOB KapThl) Oe3 cormacus [lepxkatens,
Jlep>xateip 10JDKEH IPOU3BECTH CIIEAYIOIIUE IeHCTBUS:
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.

3.15.1. Coo0muTh O HECAaHKIMOHMPOBAHHON omepaiuu B bank 1o TenedoHaM, yka3aHHbIM B Ilamsrke
Jepxarens B HanOoJiee paHHUN U3 CIACAYIOMHUX CPOKOB:

e HE MO3JHEC IHSA, CICIYIOIIEro 3a JHEM TmoiydeHus oT banka SMS-cooOmeHus 0 COBEpIICHUU
onepaluy;

e He mo3AHee &-T0 KajeHAapHoOro AHS ¢ Jarel OTdera, COIEpKallero HECaHKIMOHHPOBAHHYIO
JepxareneM onepanuio.

3.15.2. Tocne yBemomuieHuss baHka O COBEPIICHHM HECAHKIIMOHWPOBAHHOW Omeparu 1o TelieoHy, MOaaTh
MUCHbMEHHOE 3asBJICHHUE O MPETEH3UH, HO HE MO3HEE CPOKOB, YKa3aHHBIX B 11.6.8 OOIIMX yCIOBUH.

baHk uWMeeT mpaBO OCYIIECTBUTh bBIOKMPOBKY KapThl TOche moiydeHus oT Jlepkatens HHPOpMAIMU O
COBEPIICHHH ONEPAIMH C HCTIOIb30BaHMEM KapThl (PEKBU3UTOB KapThl) O3 cornacus Jlepkarelsi B COOTBETCTBHU
n.3.15 O0muxX yCIoBHiA.

baHk HeceT OTBETCTBEHHOCTH IO OINEpalMK C KapToi (PEKBU3UTAMHU KapThl), B TOM YHCJE COBEPIICHHOW [0
MOMEHTa HampasieHus Jlep)kareneM yBemOMIIEHHSI B COOTBETCTBUH ¢ 1.3.12 OOmmx ycnoBui, ecnu [epxarens
yBemommsn baHk 0 ToM, 9TO omeparius mpoBeaeHa 0e3 ero coriiacusi B CpoKH, mpeaycMoTpeHHsie 1m.3.15 O6mux
YCIIOBHH, 32 UCKIIOYCHHEM CitydaeB, korna Jlepxkarens Hapymmn OOmwme ycimoBus u/uinu TpedboBanus [lamsaTku
Jepxatens, 4To MOBIIEKIIO COBEPIIICHUE oriepanuu 0e3 cornacus Jepxarens.

baHK WMeeT MpaBO MPHUOCTAHOBHUTH MPOBEACHHE OMNEpPAldii ¢ UCTOIH30BAHUEM KapThl WM €€ PEKBHU3UTOB IS
MIPOBEPKH MX IPAaBOMEPHOCTH.

[lpu oOHapykeHWM KapTbl, paHee 3asBICHHOW Kak yTpauyeHHas, JlepkaTeiab He3aMEMIUTEIbHO JOJKCH
nHpopMuUpoBaTh 00 3ToM baHK 1 BepHYTH KapTy B baHKk.

Kapra neficTByeT m0 mociemHero IHSA Mecsla, yKa3aHHOTO Ha JIMIEBOW CTOPOHE KapThl, BKJIFOYUTENBHO.
3amperiaeTcss HCHONb30BaHHE KapThl (€€ PEKBU3UTOB) C MCTEKIIMM CPOKOM JedcTBUsA. baHk He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE TOITyueHue JlepkaTeneM KapThl, BEITYIIEHHON Ha HOBBIN CPOK IEHCTBUSL.

[ns mepeBblllycka KapTbl JO HCTEUEHHUS €€ CpoKa AeHcTBUsA [lepikaTenb OCHOBHOM KapThl JOJDKEH IOIATh
MMMCbMEHHOE 3asBJIcHUE B baHK.

JeprkaTtens OCHOBHOW KapThl I0OJDKEH BEPHYTH KapTy B baHk (OCHOBHYIO U TOTIONTHHUTENbHBIC (IPH HATUYWH)):

- IpY NI0Jaue 3asBJICHUS HA IEPEBBITYCK KapThl (OCHOBHOM WM [OTIOJHUTEIBHOM) OO HCTEYEHHs €€ CpoKa
JecTBU (32 UCKIIFOUEHUEM CITydasl yTpaThl KapThl);

- o TpeboBaHuI0 baHka He Mo3aHee MATH paboyuX JIHEH ¢ aThl MOJTYYCHUs YBEAOMIICHHs OoT baHka o Bo3BpaTe
KapThl.

bank nmeet npaBo MepeBHITYCKATh KapTy (B T.4. JOMOJHUTEIHHYIO) 10 UCTEYEHUU CPOKa €€ JICCTBUS B ClTydae,
eciu JlepxaTelb OCHOBHOM KapThl MUCbMEHHO HE yBeaoMuUI baHk 3a 60 kaneHIapHbIX JHEH A0 UCTEUEHUS CpoKa
JICHCTBYSI KapThl 00 OTKa3€ OT MOJIb30BAHUS KapTO# (B T.4. TOTOJHUTEIBHOM ).

Jepxatens OCHOBHOM KapThl MMeET MpaBo moaath B bank 3a 60 kameHTapHBIX THEH 0 HCTEUYCHHS CPOKa
JIEUCTBYSI KapThl MHChMEHHOE 3asBJICEHHE 00 W3MEHEHWM THIAa KapThl, KOTOpas JOJDKHA OBITH BBINYIEHA Ha
HOBBIH CPOK JieiicTBus B3ameH KapTel Credit Momentum.

IIpu oTkaze OT AanbpHEHIIEro UCHOIL30BaHMS KapThl Jlep:kaTeslb OCHOBHOM KapThl 00s53aH MOJaTh MHUCHbMEHHOE
3assnenue B [logpasznenenne banka mo mecty Beaenus: Cuera, BEpHYTbh KapTy M JIOTOJHUTEIbHBIE KapThl (IIpU
HAJIMYMH) U TIOTaCUTh BCIO cyMMy OO111ei 3aJ0JKEHHOCTH 110 KapTe Ha JaTy MOTalleHHs.

Jnst ocyiiecTBIeHUs KOHTPOJS 3a pacxoJOBaHHUEM CPEACTB MO KapTe (B T.4. JIOTMOJHUTENBHBIM KapTam)
Jepxarenb OCHOBHOM KapThl MOXeET nojiatb B baHk B coorBercTBuM c I[lamsiTkoil JlepxkaTens 3asiBI€HHUE Ha
YCTAHOBJIEHUE CIICAYIOLINX JIUMUTOB U OTPAaHUYEHUMN:

- TUMUT Ha MIOJTy4Ye€HUE HAJIMYHBIX IEHEXHBIX CPEJCTB M0 KapTe (KapTaM) B TEYEHHUE MECAIA;

- JIMMUT Ha COBEpILICHHE OTIEPaIlii B TOPrOBO/CEPBUCHON CETH IO KapTe (KapTaM) B TeUCHHE MeCSIIa;
- OOIIMif TUMHT Ha COBEPILEHHE OTIEPAIIHii 10 KapTe (KapTaMm) B TeUEHUE MECSIIa;

- OTPaHUYEHMI 0 CTPAHAM, B KOTOPBIX pa3pelIeHbl ONEpaly 110 KapTe.

bank umeer mnpaBo yCTaHaBJIMBaTh JUMWUTHl Ha TOJYYEHUE HAJIUYHBIX JICHEKHBIX CPEACTB IO KapTe C
yBeoMiieHreM Jlepkatenss ocHOBHOW KapTel B Ordere, myTeM pasmenieHus uHopmaiuu B [lonmpaspenenmsx
banka n/uinu Ha odunmanbHOM caiite banka B cetu MHTepHeT.

bank nmeer npaBo npu HapymeHnn Knuentom [[oroBopa win npu BOZHHKHOBEHMM CUTYaLWH, KOTOPAsk MOXKET
noBJeys 3a coboi ymepd s banmka wim Knwenra, nubo HapylieHHe AEHCTBYIOILETO 3aKOHOIATEIbCTBA
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3.29.

3.30.

3.3L

3.32.

Poccuiickoit denepaiyu:
- OCYIIECTBUTH BIIOKHPOBKY KapThl, a TAK)K€ MPUHUMATH MEPHI JUIS €€ U3bITHUS;

- IPUOCTAHOBUTL WJIM MPCKPATUTH MPOBCACHHUC PACXOJAHBIX onepaunﬁ o KapTe (C COXpaHCHUCM BO3MOKHOCTHU
MMpOBCACHUSA onepaunﬁ nonojaeHus Cuera KapTBI).

B cnyuasix, ycTaHOBIIEHHBIX 3aKOHOAATEIbCTBOM Poccutickoit @eneparuu, bank BripaBe moTpe0oBaTh JOCPOUHOM
omIaThl OCTaBIeHcs cyMMmbl OCHOBHOTO [I0JiTa BMECTE€ C MPHYUTAIOMIMMHUCS MPOIEHTaMH 32 MOJE30BaHHE
KPEAWTOM W BO3BpaTa OCHOBHOW M BCEX JOIOJHUTENBHBIX KapT, BBINYIICHHbIX K Cuery, HampaBuB KimeHTy
MMCbMEHHOE YBEIOMJICHUE MMOCPEACTBOM MTOUTOBOI CBSI3U M0 ajipecy, ykazaHHoMmy KimenTom B 3asBIEeHUN.

IIpu mpoBenennu ABTOpPHU3AIIMN B MOMEHT COBEPIICHHUS oneparuu bank ymenemaer PacxoqHpIil TUMHAT 1O KapTe
Ha CyMMYy oIeparuu (B T.4. HA CYMMY B3MMaeMoi miaThl). lIpr He MOCTYIUIEHHH IIATeKHBIX JOKYMEHTOB IO
onepanuu B TeueHue 30 aHeil ¢ maTel ABTopu3anuu baHk BoccTaHaBiuBaeT PacXomgHbId JTUMUT Ha CyMMY
oreparu (B T.4. HA CyMMY B3UMacMOH TLIATHI).

bank nmeer IIpaBO IIpU HCUCIIOJITHECHHUHU WKW HECHAJICKAINEM HCIIOJTHCHUU Kinentom 00s3aTenbcTB MO OILIATE
OO0s3aTENBHBIX IUIATEKEH U HATUINT npocpoquHOﬁ 3aJ0JDKCHHOCTHU I10 KapTe 0e3 YBECAOMJICHHUA Knuenra:

- TIOpy4YaTh TPETHUM JIUI[AM HA OCHOBAHHWU areHTCKUX WM MHBIX JOTOBOPOB, 3aKIIOYCHHBIX BAHKOM ¢ TPEThUMH
JIUIIAMH, OCYIIIECTBIIATH ICHCTBHUS, HANpABJICHHBIC HA ToraiieHne KIImeHTOM MPOCpOUeHHO 310 KEHHOCTH 110
KapTe;

- TIPEIOCTaBIISITh TPETHUM JIMI[AM B COOTBETCTBUH C YCIOBUSAMH areHTCKUX WM WHBIX JOTOBOPOB WH(POPMALIUIO U
JIOKYMEHTHI, OATBep xkaatolie npasa banka mo /forosopy, B ToM ymcie o npenocrasieHHoM Knuenty Jlumute
KpenuTa 1o KapTe, pazMepe 3aa0nkeHHocTH KimenTa mo kapre, ycnoBusix JloroBopa, a taxke HHGOPMAIIHIO O
JeprxaTene, B TOM YUCIIE CONEPKALIYIO €r0 EPCOHANBHBIC TaHHbIE.

bank umeer mpaBo TpeOoBath y Jlepikarens npeabsBICHUS TOKYMEHTa, YIOCTOBEPSIONIETO JIMYHOCTh, B CIIydasX,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKMMH IMPABUIIAMU, & TaKXKe MPU BO3ZHUKHOBECHHMM COMHCHHUH B NMPaBOMEPHOCTH
HCIIOJIb30BaHUs KapThI.

4. CYET KAPTbI

4.1.

4.2

4.3.

4.4,

4.5.

4.6.
4.7.

Jns oTpakeHUs omepanuii, COBEpIIACMBIX C HCIIOIB30BAHUEM KapThl/PEKBU3UTOB KapThl B COOTBETCTBHU C
Horosopom, bank otkpsiBaer Kimmenty Cuet kapThl B pyoisix Poccuiickoit @enepanmn.

ITpu noctymiennn Ha CueT B O€3HATUYHOM MOPSAAKE JTUOO0 IMyTeM BHECEHUS] HAJTMYHBIX JCHEKHBIX CPEACTB CyMM B
BaIOTE, OTIMYHOHN OT BamoThl CueTa, baHk BIpaBe MpoOM3BECTH KOHBEPCHIO MOCTYMHUBIICH/BHECEHHOH CYMMBI 110
Kypcy banka, neficTByroiieMy Ha MOMEHT ee 3auncieHus Ha Cyer.

bank B3umaet ¢ Knuenra mnaty 3a o0ciry>kuBaHHe KapThl B cOOTBETCTBUH ¢ Tapudamu banka nocne mpoeneHus
nepBoii onepanuu 1o Cyety B 04epeIHOM TEKYIIEM TOY.

bank mmeet mpaBo cruckiBaTh co CdeTa KapThl HA OCHOBAaHWHU 3apaHee JaHHOTO akmenTta KineHrta criemyromiue
CYMMBI:

- CyMMBI OIIEpaliii, paHee 3a4nciIeHHble baHKOM 1O 3asBIEHMSM O CIIOPHBIX ONepauusix, Npu3HaHHbIX baHkoM B
XOZI€ pacclieIoBaHNsl HEOOOCHOBAHHBIMHU (C yYETOM IIPOLICHTOB 32 II0JIb30BaHME KPEAUTHBIMH CPEACTBAMH C
JIaThl COBEPILIEHUS OIEPALIMH 110 KapTe);

- CYMMBI, OIIMO0YHO 3aunciieHHble bankom Ha Cuet KapThbl.

[Tpu moctymennn Ha CUeT KapThl CyMMBI JIEHEKHBIX CPEACTB, MPU OTCYTCTBUH TEKYIIEH 3aJ0JDKEHHOCTH (B TOM
YHCIIe TI0 POIICHTaM M IIaTaM, pacCUUTaHHBIM B cooTBeTCTBUHU Tapudamu banka), PacxomHbil TUMUT 10 KapTe
YBEJIMYMBACTCS Ha CyMMY COOCTBeHHBIX cpeicTB Kimenra. Ha ocratok neHexHbIX cpenctB Ha CueTe KapThbl
MPOLEHTHI HE HAYUCIISAIOTCS.

I[epmaTem, KapThl 00s13aH COBCPpIIATh OICpalru IO KapTe B MMpEACIax PaCXOI[HOFO JIMMUTA.

bank wumeer IIpaBO HE 3a4YUCIATHL Ha Cuer KapTbl NOCTYNHMBIIHUE JOCHCKHBIC CPEIACTBA KW BO3BPATHTH HX
OTIIPaBUTENIO TUIATEXKa B CIy4asx, Korja 3aduciienue Ha CyeT HeBO3MOXKHO M3-32 HEJOCTaTOYHOCTH, HETOYHOCTH
WIH TPOTHBOPEYUBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, JMO0 HECOOTBETCTBHUS ONEpAIlUH JCHCTBYIOIIEMY
3aKOHOAATENbCTBY Poccuiickoit denepanyu niin 0aHKOBCKHM ITPaBHJIaM.

5. YCJIOBUS KPEAUTOBAHUS

5.1.

5.2.

bank npeaoCTaBIsACT KJ'II/IeHTy KpCAUTHBIC CpEACTBA JIs1 COBCPILICHUA onepaunﬁ o KapTe B HIpeaciax Jlummura
KpeauTa U npu OTCYTCTBUU WJIM HEAOCTATOYHOCTH COOCTBEHHBIX CpCacCTB Knuenra ma Cuere B COOTBETCTBHH C
I/IHZII/IBI/I,ZIyaJH)HBIMI/I YCIOBUAMMU.

I[aTOﬁ BbIAAa4U KpEAUTA ABJIACTCA AaTa OTPAXKCHUS OIICPALlUU 110 quTy KapThl.
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5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

IIpouenTs HauncnsOTCS Ha cyMmMy OCHOBHOTO JIONTa C JaThl OTpakeHus omeparnuu 1mo Cuery (He BKIIOYas 3Ty
JaTy) A0 NaThl TOTAIleHHS 33J0JDKEHHOCTH (BKIIOUMTENHHO). lIpM ncYmMcneHuHn NpOIEHTOB 3a IOJIb30BaHUE
KPEAWTHBIMHA CPEJICTBAMH B pacueT NpUHUMAETCS (PAKTHUECKOE KOJIUYECTBO KAICHIAPHBIX JTHEW B IUIATE)KHOM
MepHo/ie, B TOAY - IEUCTBUTEIbHOE YUCIIO KaJIEHAAPHBIX THEH.

B cnysae HecBoeBpemeHHOro morameHusi OOs3aTeNpHOrO IUIaTEXKa HAa CYMMY HENOTalleHHOH B CPOK
3aJI0JDKEHHOCTH MPOLEHTH He HAYMCISAIOTCS, HAYMHAs ¢ JaThl, cienyrouieid 3a JlaTol mumateska (BKIIOYHTENBHO).
Haunnas ¢ ykazaHHOH [aThl HA CyMMY HENOTAIlIEHHON B CPOK 33JJ0JDKEHHOCTH HauMCIISIETCs HEYCTOMKA.

B cnyuae ecnu Knmment no Jlater mnarexa BHOcUT Ha CueT KapTel cymmy OOmIei 3a10/DKEHHOCTH, YKA3aHHYIO B
nociegHeM OTuere, TO Ha ONEPaLUH, COBEPILICHHBIE II0 KapTe€ B TOPrOBO-CEPBUCHOM ceTd B OTYETHOM IEPHOJE,
pacnpocTpansieTcd AeWcTBue JIbroTHoro mneprozaa: MPOIEHTHI 3a IMOJB30BaHHE KPEAUTHBIMH CpPEICTBaMH,
IPEIOCTABICHHBIMU 110 YKAa3aHHBIM OIIEPALUAM, HE B3UMAIOTCSL.

Ecmu no Jlater mnarexa Kiment He BHOcHuT Ha Cuet KapThl Bcro cymmy OO1meit 3agomkenHocty Ha [laty oTdera, To
B cymmy OOsBarenbHOro miarexa B crueaytomeM Otdyere OyAyT OOMONHHUTENBHO BKIIOYEHBI IMPOICHTH,
Ha4MCJIEHHbIE Ha BCIO cyMMy OCHOBHOTIO JIoJIra MO OMepalusM B TOProBO-CEpBUCHON ceTu (mpomioro OT4eTHOro
TIEPHO/Ia) CO AHA OTpakeHus orepanuid mo CueTy KapThl 10 [aThl hopMupoBaHus nanHoro OTdera.

Esxemecsauno no Hactymienus [Jatel miatexxa Kiuent o0s3an nomonauts CueT KapThl Ha cymMmmy O0s13aTeIbHOTO
TUIaTeXka, ykasanHyio B Otyere Ajsl morameHus 3aJoibKeHHOCTH. JlaTy m cmoco0 momonHenusi Cuera KapTel
Knunenr onpenenser camocrositenbHo. [loramenne 3a10KeHHOCTH 110 KapTe MIPOM3BOIUTCS IYyTEM IONOJIHEHUS
Cuyera KapThl croco0amH, MEpPEYUCICHHBIMA B VHIWBUAYadbHBIX YCIOBHSIX, C YYETOM CJIEAYIOLUIMX CPOKOB
3aYMCIIEHUS IEHEXKHBIX cpeAcTB Ha CyerT:

- IIpY IPOBEJICHUH Onepanuu nonojaHeHus: Cuera ¢ CIOJIB30BaHUEM KapThl — HE TIO3[HEE CIIEAYIOIIEro padboyero
IHSI C 1aThl IPOBEICHUS OIIepallty,

- ipu Ge3HaNMMYHOM TiepeuncieHnr Ha CueT (0e3 WCIOoMb30BaHMUs KapThl) — HE TO3[HEe CIEAYIONIero pabo4yero
JUHSL OT JaThl IIOCTYILIEHUS CPENCTB Ha KOPPECIIOHACHTCKUM cueT baHka.

,Z[aTOﬁ Inorami€Husd 3a10JDKCHHOCTH 110 KPCAUTY ABJIACTCA AaTa 3a4MCIICHUA CPCACTB Ha Cuer KapThbI. IIGHC)KHLIG
Cp€acTBa, MOCTyNarOIUE Ha Cuer KapTbl B CYET NOrami€HusA 3ad0JDKEHHOCTH KJ'H/IGHTa, HalpaBJIAIOTCSA BHE
3aBUCUMOCTHU OT Ha3HAUYCHUS IUIATEKA, YKa3aHHOI'O B INIATEXXHOM NJOKYMEHTE, B CHG,Z[YIOH_Ieﬁ O4YE€pPEAHOCTU:

Ha yIuIaTy POCPOYEHHBIX MPOLEHTOB,

Ha yIU1aTy npocpoyeHHON cyMMbl OCHOBHOTO J10JITa,

Ha y1muiaty CyMMI)I IMPEBLIIICHUSA JIMMUTA KpEAUTa,

Ha y1ruiaTty HGYCTOﬁKH 34 HCCBOCBPECMCHHOC MOTralliIcCHUE CYMMBbI OO0s13aTeILHOTO mIaTexa,

Ha YIUIaTy MIPOLIEHTOB, HAYMCIICHHBIX Ha AaTy (popMupoBanus OTueTa U BKIOYEHHBIX B cyMMy O0s3aTeIbHOTO
IUIaTeXa,

Ha ymaty 5% ot OcHoBHOro gonra (6e3 CyMMbl IPEBHILLIEHUS JIMMUTA KPEANUTA),

Ha yIrjiaTy 3aJ0JDKEHHOCTHU I10 OCHOBHOMy O0JITY 1O omnepaludaM CHATUA HAJIMYHBIX 3a MPOULILIC OTUCTHBLIC
neprobl (13 cymmbl OOIIeH 3a10J1KEHHOCTH),

Ha yIaTy 3a7o/DKeHHOCTH 1o OCHOBHOMY JIOJITY IO OTEpPalusM B TOPTOBO-CEPBUCHOW CETH 3a MPOIILIBIE
OTYETHBIE MTepUOBI (13 cyMMbI O0IIIEH 3a10DKEHHOCTH),

Ha yIuiaTy NpoOUCHTOB, HAYUCIICHHBIX HAa JaTy IMOTallICHUA 3a10JDKCHHOCTHU (C y4eTOM JIprorHoro nepnoz[a),

Ha yIUiaTy 3aJ0JhKeHHOCTH 10 OCHOBHOMY JIOJTY TIO OTNEpaIusM CHATHS HAJTUYHBIX U3 TeKyliero OT4eTHOro
repuoja,

Ha yIJiaTy 3aJ0JDKeHHOCTH 1Mo OCHOBHOMY [IONITY IO OIEpalysiM B TOPTOBO-CEPBHUCHON CETH M3 TEKYIIETO
OT4eTHOTO TIeproIa.

IIpu 3TOM BO3MeEIIEHUE CYIEOHBIX U UHBIX PAcX0/I0B baHka 10 MpUHYIUTEIIEHOMY B3BICKAHUIO 33JI0JKCHHOCTH T10
JloroBopy mpou3BOJUTCS B OUYEPEHOCTH, IIpeaycMoTpeHHoM ['paxkianckum kojaexkcoM Poccuiickoit Deneparuu.

KnnenT o0s3aH mocpodHo moracuTh Mo TpeboBaHWio banka octaBmryrocsi cymmy OCHOBHOTO [10JiTa BMECTE C
MPUYUTAIOIIUMUCS MPOLIEHTAMU 32 IMOJB30BAHUE KPEOUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM IHUCbMEHHOM
YBEJOMJICHUHU, HAIIPaBJICHHOM MOCPEACTBOM IOYTOBOM CBA3M MO aJpecy, yKkazanHHoMy KiueHToMm B 3asiBlIeHHHU, B
ClTy4ae HEMCIIOIHEHUS WIH HeHa yIexaiero ncnoianenns Kinnenrom JJorosopa.

Kinent orBeuaeT mo cBOMM 0053aTelbCTBAM nepen bankoM BceM cBOHMM HUMYyHICCTBOM (38. HCKIIIOYCHUEM
HMYIICCTBA, HA KOTOPOC B COOTBCTCTBUU C 3dKOHOM HC MOXKET OBITh O6paH.[€HO B3I>ICKaHI/Ie) B IIpeaciax O6I].[eI>i
3aJ0JDKEHHOCTHU U pacXx0/J0B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.
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5.10. Tlpu Bo3HMKHOBeHHHU y JlepikaTelsi KapThl SKOHOMHUYECKOW BBITO/IBI B BHJIE SKOHOMHU Ha PacXojax 1o BO3BpaTy

CYMM OCHOBHOTO JIOJITa W/WJIM TIPOIIGHTOB MO0 HEMY B CIlydae HEHCIIONHECHHUS WM HEHAJICKAIETO HCIOTHEHUS
00513aTeBCTB MO KPEAUTHOMY JIOTOBOPY OHA IMOJICHKHUT HAIOTOOOJIOKEHHIO HAJIOTOM Ha JIOXOMABI (PH3UUECKUX
JIMII B IOPAJIKE, YCTAHOBJIEHHOM JIEMCTBYIOIIUM HAJIOTOBBIM 3aKOHOAATENIbCTBOM Poccuiickoit deaepariuu.

bank 00s3aH WCUMCINTH, ynepKaTh W YIUIATUTH B OIO/PKET CyMMYy Hajora Ha JOXOIBl (DHU3WYECKUX JIHI,
UCYHCIICHHYIO C Joxojna, nonydeHHoro Kimentom. IIpm HEBO3MOXKHOCTH B TEUEHHE HAJOTOBOTO IMEpHOia
yAepKaTh HCYKCICHHYIO CyMMy Haiora baHk o00s3aH B Cpok He mo3aHee | Mapra roja, CISAyIOIIEro 3a
WCTEKIINM HaJOTOBBIM MEPHOIOM (KaJICeHIAPHBIM TOI0M), MUCbMEHHO co00muTs KileHTy 1 HaloroBoMy OpraHy
M0 MECTY CBOETO Y4eTa O HEBO3MOXKHOCTH yIepKaTh HAJIOT, O CYMMax JI0X0/a, C KOTOPOTO HE yAepaH HaJloT,
CyMMe€ HEYJICp>KaHHOT'O HAJIOTa.

Kimment o6s3an B cpok He mosmHee 30 ampens ronma, CIEAYIOMIETO 33 WCTEKIIMM HAJIOTOBBIM MEPHUOIOM
(KaJeHmapHBIM TOJIOM), CaMOCTOSITEIHHO IIPEIOCTaBUTh B HAJOTOBBIM OpraH IO MECTy CBOEro ydeTa
(’KMTENBCTBA) HAJIOTOBYIO JCKJIAPAIIMIO O ITOJIyYSHHOM JIOXOJIC U B CPOK HE MOo3/1Hee 15 urois roja, CIeayonero
32 UCTEKIIMM HAJOTOBBIM MEPHOAOM (KaJCHAAPHBIM TOJIOM), VIUIATUTh HAJOT Ha JOXOJbl (PU3NUCCKHUX JIHII,
PacCUMUTaHHBIN C CyMM MOIYYEHHOTO JOXO0a.

6. HH®OPMUPOBAHHUE Ob ONNEPALIUAX, COBEPIIEHHBIX I1O CYETY

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

NudopmupoBanne Kimenta o0 omepanmsx, COBEpPIICHHBIX C HCIIOJB30BaHHEM KapTbl, MPOU3BOAUTCS IyTeM
npenoctapnennst bankom Kmmenty Otuera B [lompasnenennn banka mo mecty Bemenusi Cuera. JomomHATENEHO
MH(QOPMUPOBAHUE O COBEPIICHHBIX ONEPALMSIX OCYIIECTBIseTCS baHKOM B mopsiake, ykazaHHOM KinuentoMm B
3asBIEeHUN:

- myTeM HampapiieHus: OTyera Ha yKa3aHHbIA KIIMEHTOM 3J€KTpOHHBIN aapec;
- mytem nonydenus Otaera B Cucteme «Coepdank OHIaiHy.

bank ocymectBnser ortnpaBky SMS-cooOmeHns 1o KaKIOW COBEpIICHHOW omepanuu i KIHeHToB,

MOJKITIOUSHHBIX K TMOJIHOMY MakeTy Y ciyru « MoOUIbHBIH GaHK»”.

KnueHnT o0si3yeTcss mpeanpuHUMaTh Bce OT HETO 3aBHCAIICE B IENAX ModydeHuss MHopManuu o0 omepanusix,
HampaBnsieMold bankom B coorBercTBum ¢ M.IL6.1 W 6.2 O0mux ycnmowid. Yka3anHas wHpOpMamus B JIOO0M
Cllydyae CYMTAaeTcsl IOJlyYeHHOM MM B HambOoyiee paHHUH O BPEMEHM CPOK B 3aBUCHMOCTH OT cHocoba
UHQOPMHUPOBAHUS:

- ¢ gatsl nonydenus Knuenrom Otuera, HO HE NMO3[IHEE 7-TO KAJIEHAAPHOIo JHs ¢ AaThl OTuera;

- ¢ matel momydeHust Kimmenrom SMS-cooOmmenns banka, HO He mo3qHEe 3-X 4acOB C MOMEHTa OTIpaBku SMS-
coobmenus bankom (110 JaHHBIM H(OPMAITMOHHOM CUCTEMBI baHKa).

Knuent moxer obpatutecsi B llogpasgenenne banka mo mecty Benenust Cuera aisi M3MEHEHHMsA crocoba
npenoctapieHust OT4yera B TEUEHHE CPOKaA ACHCTBUSA KapThl.

bank He HeceT OTBETCTBEHHOCTH 3a UCKaxkeHHe OTyeTa Wi HECAaHKIIMOHUPOBAHHBIA TOCTYI K HEMY IMPU Nepenaye
mo cety VHTepHET Ha yKazaHHBIM KIMEHTOM SJIEKTPOHHBIM aJpec, a TakKe 3a HECBOEBPEMEHHOE IOyueHUE
Knuentom Otuera. B cimyuae Hemomydenuss Otdera, HampaBieHHOTo mo cetu MHrepuer, Knment nomxeH
oopatutbess B bank. Ecnmu Kiment yknonsiercss or monydenusi Ortdera, bank cumraer, uro KimeHT ObLI
HaTIeKanmM oopazom npornHpopMupoBaH o0 omneparusx mo Cuery.

Oo6s3anHOCTh banka no uHpopMupoBaHuio KimeHTa 0 COBEpIICHHBIX OMNEpAIUSIX CUUTACTCS HUCIOJHEHHON MpHU
HAIpPAaBJICHUM YBEJOMIICHHS O COBEPIICHHBIX OINEPAlUsiX B COOTBETCTBUH ¢ 1.6.1 w/miu 1m.6.2 OOImMX YCIOBUH
coriacoBaHHBIM ¢ KitmenToM criocobom.

Kiment BmpaBe oOpatuthest B bank mns momydenuss Otdera 3a r000# mepuoj] BpeMeHH, HO He Oojee 4eM 3a
nociieaaue 12 Mecses.

Knuent nmeer npaBo nogate B bank nuceMeHHOe oOpalieHue 1o CIOpHON onepanuu (peTeHs3uo) B TeueHue 30
KaJeHAAapHbIX IHed c¢ garel Otdera nuO0 B TeueHue 60 KaJeHOapHBIX JHEH C JaThl COBEPILICHHUS OIEpalyuy.
Henonyuyenue bankom ot KnreHra npereH3nn B yka3aHHbIA CPOK O3Ha4daeT cornacue Knuenra ¢ onepanusMi.

bank He HeceT (pUHAHCOBYIO OTBETCTBEHHOCTH IO OMEpAIlMU C KapTOH, ocrmopeHHoi KimeHtom, B ciydae eciu
Knuent He yBenomun baHk O HECaHKIMOHMPOBAHHOW WM OINEpalUM B CPOKH, yCTaHOBJIEeHHBbIe 1.3.15 OOmmux
YCJIOBUH.

6.10. bank paccmaTpuBaeT 3asBICHHE O CIIOPHOH ormepamnuu, a Takke uHpopmupyer KimeHra o pesyibTarax

pacCMOTPCHUA 3adABJICHUSA 110 Tp€6OBaHI/IIO Kiauenta B Teuenue 30 KaJICHAAPHBIX I[Hefl CO JHA TOJy4YCHUA
3ajABJICHHUSA, 4 TAKKE B TCUCHUC 60 KaJICHAAPHBIX ,I[Heﬁ CO JHS MOJY4YCHUA 3asABJICHUSA IPHU HUCIIOJIB30BAHHUU KAPThI

% B cooTBeTcTBHI C Tapudamu banka.
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JUISL TPAHCTPAHUYHOTO TIEPEBOIA ICHEKHBIX CPEICTB.

6.11. Bo3melnieHue JEHEXKHBIX CPEACTB TI0 CIIOPHBIM OMepalysiM OCYyHIecTBIsIeTcs baHKoM 1o pe3yibraTtam
paccMmoTpenus nperen3un Knvenra.

7. COBJIOJEHME 3AKOHOJATEJBCTBA

7.1. B cOOTBETCTBHH C JAEWCTBYIOIINM 3aKOHO/aTenbsCcTBOM Poccuiickoit deneparnnu bank mMeer mpaBo TpeOoOBaTh OT
Kimenra mnpemoctaBieHUs JOKYMEHTOB (KOMHH JOKYMEHTOB) TIO TMPOBEJACHHBIM C  KCIIOJIB30BAHUEM
KapT(bl)/pEKBU3UTOB KapT(bl) PACUYCTHBIM OIEpalUsIM B WHOCTPAHHOH BAIIOTE, HWHBIM OIEpalMsIM C IEIbI0
OCYIIECTBIICHHUSI KOHTPOJIBHBIX (QyHKIWH, a KimeHT 00s3yeTcss mpemocTaBisTh HEOOXOIWMBIE TOKYMEHTHI IO
TpeboBanmio banka.

7.2. baHK WMeeT MpaBO MOJHOCTHIO WM YaCTUYHO MPUOCTAHOBUTH omepauuu mo Cuery, a TakKe OTKa3aTh B
COBEPILCHUM OINEpaluil, 3a HCKIIOUCHHEM OIepalil 10 3aYMCICHHIO [EHEXHBIX CpPEICTB, B Cllydasx,
YCTAaHOBJICHHBIX 3akoHoJaTenbCcTBOM Poccuiickoii ®enepauuu, B TOM 4YHCIE, €clM Yy baHKa BO3HHUKAarOT
MOJJO3PEHMS, UTO OTEepaltsl COBEPILIACTCS B LENSAX JIeTann3aliuy (OTMBIBAHUS) TOXOA0B, MOJIYUYSHHBIX MPECTYIHBIM
MyTeM, WM (UHAHCUPOBAHUS TEPPOPU3MA.

7.3. KnmeHnT o00s3yeTcss He HCHOJIBb30BaTh KAapTy JJIsl COBEPIICHUS Omepalyii, MPOTUBOPEYAIUX JICHCTBYIOMIEMY
3akoHojarensCcTBy Pocculickoi @enepanuu.

7.4. Knuent o0s13yercst He TpoBoAUTh 1o CUeTy onepanuu, CBI3aHHbIE ¢ TPEATNPHUHUMATENBCKOHN JeITeNbHOCTBIO.
8. UBMEHEHUE UH®OPMALMUU, HABJIIOJEHHUE U 3AIIUCH

8.1. Kiment ob6s3yercss momate B llogpasnmenenme banka mo mecty BemeHus (Cdera NMHCEMEHHOE 3asBICHHE 00
HN3MCHCHUHN JAaHHBIX, YKa3aHHBLIX B 3asgBiIeHnn (B TOM YHCJIC Ha IOJIYYCHUC OOIIOJIHUTCIBbHBIX KapT), BKJIrO4as
KOHTaKTHYI0 HH(pOpManuio, crmocod cBsi3M baHka ¢ HUM, B TeYeHHE CEMH KaJCHIAPHBIX JHEH C JaThl HX
M3MCHCHHSI.

8.2. BaHk BIpaBe OCYIIECTBIATH BHICOHAOIIOJCHUE, a TAKXKe TEACPOHHYIO 3alMCh B CBOMX MOMEUICHHSIX U Ha CBOMX
yCTpOHCTBaX B MLenax oOecrmedeHus 0e30MacHOCTH W Haajexamero ooOcmyxkuBanus Kimenra 06e3 ero
JIOTIOJTHUTENBEHOTO yBEJOMIICHHSI. Buieo3anucu u 3anucu Tene(OHHBIX pasroBOPOB MOTYT OBITh MCIOJh30BaHBI B
KauyeCTBE JIOKA3aTeJIbCTB B MPOIECCYAbHBIX ICHCTBUSIX.

9. NPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHbIA BAHK»

9.1. bank mpemocrapnsier Knuenty Ycenyry « MoOWIBHBI OaHK» NPHU HAJTHYWN TEXHHYECKON BO3MOXKHOCTH, a TaKKe
COOTBETCTBYIOIIETO COTJIalIeHUsI MeX Iy baHKOM 1 onepaTopoM COTOBOII CBA3H.

9.2. Yenyra «MoOunbHBI  0aHK» TPEAOCTABISECTCS IPH  YCJIOBHH TOJNOXKUTENbHOH Waentudukanumm wu
Aytentudukanuu Knnenra bankom.

9.3. Ilpu nposenenuu onepauuii mo Cueram xapt npumensitorcst Tapudsl banka, gelicTByromuye Ha MOMEHT 00paOOTKH
onepauuid bankom.

9.4. bank BOpaBe COXpaHATh PEKBU3UTHI TIEPEBOJA, OCYMIECTBICHHOTO KIMEHTOM C HCHOJIb30BaHUEM Y CIYTH
«MoOunpHBIH OaHK» B KadecTBe MIa0loHAa MJIs NPOBEACHUS B mociexnyromeMm KiueHToM omepanuid c
UCIIOJIb30BaHuEM Y ciryru « MOOHIIBHBIN OaHK».

9.5. Bank undopmupyer Knnenra o mepax 0e3onacHoOCTH, puckax KireHTa 1 BO3MOXKHBIX MOCASACTBUAX s Kiuenrta
B Cilydae HecoONoJieHusI Mep MH()OPMAIMOHHON 0e30MmacHOCTH, peKoMeHIoBaHHbIX bankoMm. MHbopMmupoBanue
ocymiecTBiseTcs Ha odunmansHoM caiite barka, B [logpasnenennsx banka, myrem ornpaBku SMS-coo0ieHuit Ha
HOMep MOOMITBHOTO TenedoHa, nmoakiIrodeHHoro Knuenrom k Venyre « MoOHITBHBIN GaHK.

9.6. KimeHT 00s3yeTcsi 03HAKOMHTBCS ¢ MepaMu 0€30IaCHOCTH U HEYKOCHUTEIHbHO UX COOIOIATb.

9.7. bank myOnMKyeT akTyaJbHBIH NepedeHb omepauuii, noctynHblx Kimenty mocpenctBoM Ycmyru «MoOHIBHBIH
O0aHk» Ha oduumansHOM calite Banka. baHk mmeer mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
WU3MEHHTH IIePEUCHb OTEPAIUiA, TIPETOCTABISIEMBIX TOCPEICTBOM Y CIIyTH « MOOUIIBHBIN OaHKY.

9.8. HO,I[KJ'IIO‘{CHI/IC Kouenra k chyre «MOOUIIBHBIN  OaHK) OCYIICCTBJIIACTCA Ha OCHOBAHHWU 3asABJICHUA Ha
IMOAKIHYCHHE K chyre «MOOUNIBHBIN OAHK» OHUM M3 CIICAYIOIIUX CHOCO6OB4:

- B [loppasnenenuu banka — Ha OCHOBaHWHW 3asBIICHUS, TIOIITMUCAHHOTO COOCTBEHHOPYIHOH moanuckio KimeHra,
nub0 3asfBICHHA Ha TMOAKIIOUeHHe K Ycayre «MoOumnbHBIN OaHK» ycTaHOBIEHHOW baHkoM ¢opwmbl,
MOIIMCAaHHOTO COOCTBEHHOPYYHO moanuckio Kimnenra wim aHanorom codctBeHHOpy4YHOU noanucu KineHra;

- qyepe3 yCTpOﬁCTBO CaMOO6CJ’Iy)KI/IBaHI/I$[ banka — ¢ ucHoJIb30BaHUEM KapTbl, HOATBEPKAACTCA BBOAOM TI1H-

4 o
Crioco651 mokmoueHnst Kk Yciryre «MoOHIbHBIH O0aHK» M BUABI cdeToB KimeHTa, IMOJKIIIOYaeMBIX K YCIyTe, OTPENeNIIOTCS TeXHHIECKIMHI
BO3MOKHOCTSIMH TeppuTopransHbeix [Toapasnenenuit banka.
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KOZa,

- yepe3 Konrakraerii Llearp banka — Ha HOMep MoOmisHOTO Tenedona Kinuenra, 3apeructpupoBansbiii B banke,
MU YCIOBUH coobIeHns1 KoppekTHOH KoHTpoabsHo# nHpopmanuu Knnenra;

- uepe3 Cuctemy «COepbank OniaiiH» — Ha HOMep MoOwibHOro Tenedona KnmeHTa, 3aperucTpupoBaHHBINA B
banxke. [lonkmouenne K yciayre MOATBEPKIAETCsI BBOJOM OJTHOPA30BOTO MapOIIs.

9.9. Ipenocrapnenne Kimenty Yenyru «MoOWIbHBIH OaHK» OCYHMIECTBISIETCS B COOTBETCTBHH C JIoroBopoM
PykoBoncTBOM 1O mcmonb30BaHU0 «MobOmipHOTO OaHKa», pa3MeniaeMbiM Ha OQHIMaTbHOM caiiTe banka m B
ITonpa3snenenusix banka.

9.10. [lns nenei momydenus Ycimyrd «MoOwnbHBIH Oank» KimeHT 00s3aH caMOCTOSATENFHO O0ECIICUHTh MOUICPIKKY
byHKIMY nepenadn U nomydeHus SMS-coobmennit 1 USSD-3anpocoB Ha cBoeM MOOMIBHOM TeneoHe, a TakKe
NOJKITIOUCHHE K yciayraM mepenadd u momydeHust SMS-coobmenuit 1 USSD-3ampocoB y COOTBETCTBYIOIIETO
orepaTopa MOOUIHLHOMN CBSI3H.

9.11. Omnara KnueHTOM IuiaThl 3a Tnepefady COOOIICHHH, B3MMaeMON ONepaTopoM MOOWIBLHOW CBSI3H, HE SIBIISCTCS
npeameToM Jlorosopa.

9.12. Tlpenocrarienue ycuyr « MoOWIBHOTO OaHKa», B TOM YHCJIE, IEPEBOJ JCHEKHBIX CPEICTB cO cueToB KinenTa B
banke Ha cuera (QU3MUECKWX W IOPUAMYECKUX JIHI[ OCYIIECTBISIETCS HAa OCHOBAaHWHU IIOJIy4€HHOTo baHKOM
pacrnopsokeHust B Buae SMS-coobmienus wnn USSD-komaHpl, HalpaBiICHHBIX C HMCIIOJb30BAaHHEM CPEICTBA
MOOMJIBHOM CBsI3U ¢ HOMepa TenedoHa, ykazaHHOro KiiMeHTOM npu NOJAKIIOUYeHUU Y Ciayrd «MoOUIbHbIA OaHK»
(manee - CoolOrmmeHue).

9.13. Tlomyuennoe bankom CoolmieHue paccmarpuBaeTcs baHKOM Kak pacropsbkeHne (IopydeHre) Ha MpOBEICHUE
onepanumii mo Cuetam kapt Kiuenra 1 Ha mpemocTaBieHUe IpyruX yeayr banka, moaydyeHHOEe HEMOCPEACTBEHHO
ot Knuenra.

9.14. Coobmenus (DneKTpOHHBIE TIOKYMEHTHI), HanpaBieHHble Kimenrom B bank mocpencteom Ycemyru «MoOUIbHBIH
0aHK», UMEIOT IOPUANYECKYIO CHIy IOKYMEHTOB Ha OYMaKHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOI
noanucklo Knuenra, oQOpPMIEHHBIX B COOTBETCTBHH C TpeOOBaHUSMH 3aKOHOAATeNbcTBa Poccuiickoi
Oenepanyn, ¥ TOPOKAAOT aHAIIOTHYHBIE UM TpaBa U oOs3aHHOocTH KimenTa m banka mo [loroBopy. lanHbIe
JOKYMEHTBI B 3JIEKTPOHHON (JOpPME MOTYT CIIY>KUTh JOKA3aTEIbCTBOM B CY/IE.

9.15. TlepeueHb opraHu3ayii, B MOJb3y KOTOPHIX BO3MOXHO OCYIIECTBICHHE TEPEBOIOB C MCIOJIb30BAHUEM Y CIYTH
«MoOunpHBIN 6aHK», pa3MeIIaeTcs Ha opuIaasHoM caiite baHka.

9.16. Ucmomnenue pacnopspkeHuit/mopydeHnii KimeHTta, mepemaHHBIX MOCpeAcTBOM Ycinyrd «MoOWIBHBIH OaHK»,
ocymecTBisiercss bankoM He mo3gHee pabodero JHS, CIEAYIOIIETO 3a JHEM IOJNYy4YeHUS TaKoro
pacropsuKEeHUs!/ TIOpyUeHHS.

9.17. KumeHT 00si3aH MCKIIIOYHUTH BO3MOXKHOCTH HCIIOJIB30BAHMS TPETBHUMHU JHLIAMH MOOWMJIIBHOTO TeiedoHa, HoMep
KOTOPOTO UCHONb3YeTCs s peaocTaBieHus Y ciayru « MoOHIbHbIN GaHK».

9.18. Kument o0s3aH wHpOpMHUpOBaTh baHK O mpekpalieHuH WCIOJIb30BaHHs HOMepa MOOWIBLHOTO TenedoHa,
MOJIKITIOYEHHOTO K Y cimyre « MoOWITBHBIN OaHK».

9.19. BaHK He HeCeT OTBETCTBEHHOCTH:

- B ciyvae ykazanusi B CooOIeHHH HEBEPHOTO PEKBU3UTA TUIATEXKA W/MIIM CYyMMBI TUTATEXKA, a TAKKE 10 CIIOpaM U
pa3HorjgacusM, BOZHHKAIONIMM Mexnay KineHToM M opraHuzanusaMuy-TIONydaTessiMH IJIaTeka, €Ccil CIOphl U
pasHoryacus He OTHOCATCS K MpeaocTaBleHuto Y ciayru "MoOunbHbIi 6aHK";

0 TIPETEH3MUSM JIMII - BIIAJICNBIIEB HOMEPOB MOOMIIBHBIX TeIe()OHOB, yKa3aHHBIX KIIMEHTOM IpH MMOIKITIOYSHUH
Yemyrn «MoOunbHbINA OaHKY;

3a HEJIOCTaBKY COOOIIeHHsT Ha HOMep MoOwibHOro Tenedona KimeHnra, B ciydae eciaw 3TO OOYCIIOBICHO
MPUYHUHAMH, HE 3aBHCALIMMH OT baHka (CooOIeHHe HE OTIIPABIICHO ONEPATOPOM MOOWILHOU CBs3H, Tee(OoH
KimenTa HegocTyIeH nuTeabHoe BpeMs U T.11.),

3a yiep6 u (akT pasriaiieHus OaHKOBCKOW TalHbI, BO3HHUKIIKE BCICACTBHE A0Mycka KIIMEHTOM TPEeThUX JIHI K
HCIIONIb30BAaHUI0O MOOMIIBHOTO Telle)oHa, HOMEP KOTOPOTO WCIONB3YETCS IS TIPEIOCTaBICHUS Y CIIyTH
«MOOWIBHEIN OaHKY;

3a MOCJICACTBUSA HCIIOJIHCHUSA PACIOPsKCHUA, NICPECAAHHOIO0 B bank ¢ ucnonp3oBanuem HOMEpa MOOUIBLHOTO
Teﬂeq)OHa KJ'II/IGHTa, B TOM 4YMUCJIC, B ClIy4ac HCIOJIb30BaHUA MOOUIIEHOTO TeJ'Ie(i)OHa Knuenra
HCYIIOJITHOMOYCHHBIM JIMIIOM;

3a yiepO, BO3HUKIIMK BCICACTBUE yTpaThl WM nepefadd KIMEeHTOM COOCTBEHHOr0 MOOHMJIBLHOrO TenedoHa
HEYIOJHOMOYEHHBIM JIUIIAM;
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9.20.

9.21.

9.22.

9.23.

- B Cllydae HEBO3MOXXHOCTH TpeaocTaBieHuss Yciuyr «MoOwiapHOrOo OaHKa» 1O He3aBucsSmmM oT banka
00CTOATEIHCTBAM, B TOM YHCJIE 110 IIPUYHMHE HE MpeI0oCcTaBleH!s] baHKy CTOPOHHMMH OpPTaHM3alisSIMHU CEPBHCOB,
HEOOXOUMBIX IS peanu3anuu Y cnyru « MoOWITBHBINA OaHK.

KimeHnT HeceT Bce pHUCKH, CBSA3aHHBIE C BO3MOXHBIM HapyIICHWEM KOH(MUIACHIUATBHOCTH, BO3HUKAIOIINE
BCJICJICTBAE  HWCHONB30BaHWs  KiWeHToOM — KaHaioB  mepefayn  wHQoOpManmu  mpw  mepejade
pacriopspKeHU/MopydeHnH /Wi UHPOPMAIIHH.

B OeJsIX CHUIXXCHUA PHUCKOB K]'H/ICHTa, CBA3aHHBIX C HCCAHKIHWOHWPOBAHHBLIM HCIIOJIB30BAHHUEM «MoOUIIBEHOTO
OaHKa TPETbUMMU JIMLIAMU, bank umeer mpaBo:

- OCYIIECTBIIATh KOHTPOJIh cMeHbl CIM-KkapThI 10 HOMEpY MOOMIIBHOTO TenedoHa, TOAKII0YeHHOr0 KitmeHToM Kk
Yenyre «MoOunbHBINH OaHK», W, B CIy4dae BBIABICHHS TaKuX (DaKTOB, MPHOCTAHABIWBATH IMPEIOCTABICHHUE
Yenyr «MobunsHOTO Oanka» 10 noareepxacHus Kinuenrom cmens CUM-kapThr;

poBepATh (akT BiaaaeHus KiueHToM HOMEpoM MOOWUIBHOTO TenedoHa, MOJKIFYEHHBIM (MTOIKITIOYaeMbIM) K
Yenyre «MoOunbHBINH 0OaHk». B cioydae BBISBICHHS NPU3HAKOB NPUHAMIEKHOCTH HOMEpa MOOMIBHOTO
TeneoHa TPEThEMY JUITY WIIM MHOTO OTYYXIEHHUS HoMepa TenedoHa, baHk mMeer mpaBo oTka3aTh KimeHty B
MOJKIIIOUCHUH HOMepa TenedoHa kK Yciyre «MoOWIbHBIA OaHK»/OTKIIIOUUTH HOMEp TenedoHa OT Ycmayru
«MOOHIIBHBIN OaHKY;

BBOAUTH st Y cmyru « MOOMITBHBIN 6aHK» JTMMHTHI, OTPaHUYCHNS Ha COBEPILIEHIE OMEPallnii U IPYTHe Mephl 1
TIOJIMTUKK OE30TIaCHOCTH, HAINPABJIICHHBIE HA COKpAIlEHWE BO3MOXKHBIX ToTeph KimeHTa OT HempaBOMEpHBIX
JIEUCTBUM TPETHUX JIMLI;

MPUOCTAHOBUTh WJIM MPEKPATUTh TpenocTaBieHne Yciayrn «MoOunbHbBI OaHK» B cilydae HapyLICHHUS
KnuentoM cBonx 00s3aTenbeTB 1o JloroBopy, a Takxke, eciii y baHka BOZHMKAIOT MOJO3PESHUS, YTO OTepariys
COBEpIIaeTCs B NENAX Jieranu3anuu (OTMBIBAHHUS) JIOXOJOB, TONYYCHHBIX MPECTYMHBIM JIAIOM, WU
(hMHAHCUPOBAHMS TEPPOPHU3MA.

Yenyra «MobunbHbI 6aHK» B pamkax JloroBopa mpeaocTaBiseTcs 10:
- momy4eHwst 3asiBiieHus1 Kimmenrta o0 oTkiroueHnn HoMepa TenedoHa oT Yeiayra « MoOHIEHBIA OaHK»;
- nosry4eHus 3asBiaeHust Kinuenra o pactopsxkenuu JJorosopa.

[Ipu mpoBeneHnH omeparwii ¢ UCIIONb30BaHNEM Y ciyTH «MoOMIbHBI baHK) HCIIONB3yeTCs MOCKOBCKOE BpEMSI.

10. MPEJOCTABJIEHHUE YCJIYIH C HUCHOJb30BAHUEM CHCTEMbI «Céepboank Omnaaiin»y H

10.1.

10.2.

10.3.

10.4.

10.5.

MPOBEJIEHUE OIEPAIIAIN B CETH UHTEPHET

Cucrema «Coepbank OnHnaiiH» - aBTOMAaTH3UPOBAHHAS 3AIUIICHHAs CHCTEMa JUCTAHIIMOHHOTO OOCITY>KUBAaHUS
KnuenTa uepes Web-caiit B cetn MHTepHET, a Takke MOOMIIBHBIE IPpUIIoKeHust barka, obecrieunBaromnias:

® BO3MOXXHOCTH coBepiieHHst KinenTom onepanmii mo Cueram KapT, OTKPBITEIM B baHKe, a Takke OKa3aHUs
KnmeHnTy MHBIX (MHAHCOBBIX YCIIYT (Jaliee-yCayTh);

e joctyn K nHpopManuu o cBoux Cuerax KapT;

e BO3MOXXHOCTb COBEpLICHHUS JIeHCTBUH Mo momydeHuto oT banka, ¢opmupoBaHuio, HampaBieHHIO B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIe AJIS LesIel 3aKitoueHust JoroBopoB Mexny Knuenrom u bankom), a
TaKXe M0 MONMCAHUIO AMEKTPOHHBIX JOKYMEHTOM aHAJIOTOM COOCTBEHHOPY4YHOM noamnucu KinenTa (nanee —
NeicTBHS);

® JOCTYIl K COXPAHCHHBIM KOIIHAM 3JICKTPOHHBIX TOKYMCHTOB.

bank nyOnuKyeT akTyalbHBIH IepedeHb YCIyr, mpenoctaBisieMbix Knmenty uwepes Cucremy «CoOepOaHk
. . 5

Omnnaite», Ha odunuansHoM caiite banka®. baHk mMeeT npaBo B OJHOCTOPOHHEM HOPSIKE U3MEHATH NEepeueHb

yciyT, okassiBaeMbIx Kimnenty gepes Cuctemy «Coepbank OHmaiiay.

IIpenocraBienne Kiuenty ycmyr ¢ ucmonb3oBanueM CuctemMbl «COepbank OHIAWH» OCYIIECTBISETCS B
COOTBETCTBHH C J|OroBOpOM, a TaKKe B COOTBETCTBHH C PYKOBOICTBOM 110 Hcmionb30BaHuto «Coepbank OHnaitny,
pasMemnaeMbIM Ha ounuansHOM caiite banka.

IToaxmouenne Knuenra k Cucteme «COepOank OHaliH» OCyIIECTBISETCS MpU yciaoBur Hamuwuna y Komenra
JIEUCTBYIOMIEH KapThI, TOJKIFOYEHHOU K Y ciyre « MOoOHITBHBIN OaHK.

Hoctyn Kmmenrta k yciayram Cucrembl «Coepbank OHaiH» OCYLIECTBISAETCS MPHU YCIOBHM €ro yCHEIIHON

% B mpeienax TeppPUTOPHH 0GCIYKHBAHHS OTAENBHBIX TEPPHTOPHAILHBIX OAHKOB IIEPEUeHb OIEpAIliii, coBepiaeMsix depes Cucremy «CoepbanK
Owmraita» MOXeT OBITH OrpaHHYEH 0 TEXHUYSCKUM NpHIuHaM. MH(popManuio o mpeaocTaBisieMbIX yCIyrax MOXKHO MONTydHuTh B (runane banka
10 MecTy 3aKoueHns Jlorosopa.

21



Wnentndukanyu 1 AyTeHTH(DHUKAIIMH Ha OCHOBaHUHU MneHTudukaTopa monb3oBareiss ¥ [10CTOSHHOTO H&pOH}IG,
KoTopbIie KIMeHT MOXKET MOTydnTh OJHUM U3 CIEIYIOMINX CIIOCOOOB:

® [OJyYUTh Yepe3 Y CTPOHCTBO CaMOOOCITYKUBAaHUS C HCIOJL30BAHHUEM CBOCH OCHOBHOM KapTLI7. Onepanust
nosrydeHus Mnentudukaropa monb3oBarens u [loctostHHOTO Mapons noareepxkaaetcs [IMH-koxa;

® CaMOCTOSITENTFHO CO3/IaTh 4Yepe3 yNAJICHHYIO PErucTpaluio Ha caiite banka Ha ctpanune Bxoma B Cucremy
«C6epGank OHIANH» ¢ MCIOIB30BAHHEM CBOCii OCHOBHOH KapTbl’. Omepaumsi co3manms MaeHTnukaTopa
nonb3oBatensd u [locrostHrOTO Mapons moarBepxkaaercss OMHOPA30BBIM MAPOJIEM, KOTOPBIA HampaBiseTcs Ha
HoMmep Tenedona Knuenra, mogkinrodeHHbIi K Y ciryre «MoOWITBHBIN 0aHK».

10.6. Omnepanuu B Cucreme «COepbank Ownnaiin» Kiment moarsepikaaeT OTHOPa30BBIMH MApOJSIMH, KOTOpBIE
BBOJIATCS TIPH coBepiieHnn oreparuu B Cucteme «Coepbank Ommaitay. OmHopazoBble mapoin KiueHT Moxker
MOy 4HUTh:

o 9 ) )
e yepe3 YCTPOWCTBO caMooOCIykuBaHus baHka® ¢ MCIOJIb30BaHUEM CBOEH OCHOBHOM KapThl banka. Omeparius
nonydeHus: OMHOpa30BbIX Napoieit noaTeepxkaaercs BBogom [TMH-kona;

e B SMS-cooOmieHnn, OTIIPaBIeHHOM Ha HOMEpP MOOWIBHOTO TenedoHa, moakmodeHHoro Kinuenrom x Ycemyre
«MoOunpHBIH 0aHK» (MpU BBIOOpE maHHOTO crmocoba momydeHus: OmHopazoBoro mapois B Cucrteme
«Coepbank OHITalH»).

HeoOxomumocts monTBepkaeHus omepauud OgHOpa3oBeIM maposieM ©u Tun OJHOPa30BOro Mapoiis s
MOITBEPIKIACHUS OTIepalluy onpeeseT baHk u JOBOAMT AaHHYIO HH(popMaluio 10 KireHnTta mytemM oToOpaskeHus
nHpopmarun B Cucreme «CoepOank OHIIaliH» P COBEPIIICHUN OTIEPAIIHH.

10.7. TlocrostHupli ¥ ORHOPA30BBIM MMApONM  SIBISIOTCS aHAJOTOM COOCTBEHHOpY4YHOH monmucu KimeHTa.
DNeKTpOHHBIE TOKYMEHTHI, moaTBepkaeHHbIe [locTostHHBIM W/imu OTHOPa30BBIM MapoiieM, MpU3HaAOTC bankom
1 KireHTOM paBHO3HAYHBIMU TOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE U MOTYT CITy>KUTh JI0Ka3aTeIbCTBOM B CYJIE.

JlokyMeHTabHBIM MOATBEpXKACHIEM (akTa coBepiieHHs KineHToM onepanuu sBISETCs IPOTOKOJ IMPOBEICHHUS
omepauuii B aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, MOATBEpXKIAIOMNN KOppekTHYo WaeHTHQHKanuio u
Aytentudukanuio KimmeHra u coBepiieHne oneparuy B TaKOi cucTeMe.

10.8. Knment Hecer (MHAHCOBBIE PHUCKH W PUCKM HapyIIeHHS KOH(PUICHIMAIBHOCTH, CBS3aHHBIE C BO3MOXKHOM
KOMIIpOMeTalne nHpopMauu mpu e€ mepegade depe3 ceTb MHTEpHET NpH TONYyYEHHH YCIYT MOCPEICTBOM
Cuctembl «Coepbank OHaiHy.

10.9. KnmeHT caMOCTOSITENTFHO M 32 CBOW CYeT 00eCredrnBaeT MOIKITIOYEHNE CBOUX BBIYHCIUTENHHBIX CPEICTB K CETH
WutepHeT, noctyn k cetu MHTEpHET, a Takke 00eCTIeYUBAET 3aIIUTY COOCTBEHHBIX BHIYUCIUTEIBHBIX CPEACTB OT
HECaHKIMOHUPOBAHHOTO JIOCTYIIa W BPEJOHOCHOI'O MPOrpaMMHOr0 oOecreueHus. B ciyuae uCnoib30BaHMs
Cucrembr «COepbank OnHnaiiH» Ha He NMpUHAIeKAMUX KIMEeHTYy BBIYMCIUTENBHBIX cpencTBaxX, KimeHT HeceT
BCE PUCKH, CBS3aHHBIE C BOBMOXHBIM HAPYIICHHEM KOH(DUICHIIMATLHOCTH U HEIOCTHOCTH HHPOPMAIHH, a TAKIKE
BO3MOXHBIMU HeraBOMepHBIMI/I I[eﬁCTBPIHMH HHBIX JINII.

10.10. IIpm nposenenuu onepanuii B Cucreme «Coepbank OHaliH» HCIOIb3YeTCs] MOCKOBCKOE BPEMSI.
10.11. VYcuyru B Cucteme «Coepbank OHnaitn» npenocTaBistoTcs B coorBeTcTBru ¢ Tapudamu banka.

10.12. TlonyueHHble OAHOPA30BBIC MAPOJU TAKXKE MOI'YT MCIIOJIB30BaThCA KITMEHTOM Jisi TIOATBEPIKIACHHS OIECpaIlii
OILIaThl TOBAPOB U YCIyT B ceTn VHTEpHET ¢ mpuMeHeHneM TexHonoruit «SecureCode» nnm «Verified by Visay
miatexuex cucteM MasterCard Worldwide ninu Visa International.

10.13. Jns ornpaBku Kiuentom OmHOpa3oBBIX Mapojiell M MOATBEpkIcHUE 00 oneparusx B Cucreme «COepOaHK
Omnnaita» ucnosb3yeTcss Homep MoOmiIbpHOTro Tenedona Kimenra, 3apeructpupoBanublii B Ycnyre «MoOHITBHBIN
0ank». OrnpaBka bankom Knunenty SMS-coo0mmenuid, conepxanmx OQHOpa30Bble NapoiH, OCYIIECTBISIETCS B
pamkax Yciayru «MoOHIBHBIN OaHK».

10.14. bauk wndopmupyer Kimenra o mepax OezomacHOCTH, puckax KimeHTa ¥ BO3MOXKHBIX IOCIEICTBUSIX JUIS
Knuenra B ciiyuae HecoOmolieHHs Mep HH(GOPMAIMOHHOW 0€30MacHOCTH, PEKOMEHIOBAaHHBIX baHKOM.
WndopmupoBanue ocyuiecTBisercss Ha o¢unuansHoM caiite banka, B Ilompasnmenenusx banka, mytem
ornpaBku SMS — coolOmennii Ha HOMep MOOWILHOTO TeledoHa, MoAKmodYeHHbId KimeHtoM k VYcmyre
«MOoOWIIBHBIH GaHK.

10.15. bank obs3yercs:

6 [lpy HamuuuM TEXHUYECKOH BO3MOXKHOCTH bank peamusyer s KimeHta BO3MOXHOCTH CMeHBI 3HaueHuit Unentuduxaropa

noas3oBareis/[locTossHHOrO TapoJid.

7 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.

o HpI/I HaJIM4YWK Ha YCTpOﬁCTBe CaM006CJ'Iy)KI/IBaHI/I$I TEXHUYECKOH BO3MOIKHOCTH.
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10.15.1.

10.15.2.

10.15.3.

10.15.4.

[MpuHUMATE K WCIONHEHUIO MOCTYMUBINHE OT KiMeHTa 3IIeKTpOHHBIE NOKYMEHTBI, OQOPMIICHHBIC B
COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOMATEILCTBOM Poccmiickoit ®enepanmu, TpeOOBaHUIMHU
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, JloroBopa, moarBepkacHHbIe KiHEHTOM yCTaHOBIEHHBIM
cnocobom. baHK uWCHONHSIET TPHUHATHIE ODIIEKTPOHHBIE JOKYMEHTHI HE To3qHee pabodero mHA,
CIIETYTOIIETo 32 THEM UX noiyderus ot Kinuenra.

He pasrnamats 1 He iepeaBaTh TpeThbUM JuiaM uHpopmaluio o Kiuenrte u ero onepanusx B Cucreme
«Coepbank  OmnmaiiH», 3a  UCKIIOYCHHEM  CIy4yacB,  NPEAYCMOTPEHHBIX  JCHCTBYIOIIUM
3aKoHoJaTeILCcTBOM Poccuiickoii @enepanuu u JJoropopom.

O6ecnieunTh COXpaHHOCTh MHpopManuu 00 omepamusx Kimmenra B Cucreme «CoOepbank OmmaitH» B
TEUCHHE CPOKa, YCTAaHOBJICHHOTO JICWCTBYIOIIUM 3aKOHOAaTeILCTBOM Poccuiickoit Deneparum.

B cnyuae meBo3mokHOCTH TipenoctaBieHus ycuyr Cucrembl «COepOank OHIaH» MO TEXHHYECKUM
YT WHBIM TIPUYMHAM Pa3MECTUTh Ha odunmuansHoM caiite banka nimu B Cucreme «Coepbank OHITaiH»
COOTBETCTBYIOIIYIO HH(POPMALIUIO.

10.16. baHk umeeT npago:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

[Ipexparuts npenocrasnenue ycayr B Cucreme «Coepbank Onnaite» B cirydae HapymeHus KimenTom
cBoux 00s13aTeNnbCTB 1Mo JloroBopy.

[IprocTaHOBUTH WM OTpaHMYHTH MpefocTaBienne yciayr B Cucreme «COepbank OwmaiiH» mnpu
BBISIBJICHUH ()aKTOB M IIPU3HAKOB HAPYILIEHHS HHPOPMAIIMOHHON 0€30MacHOCTH, B CIy4ae TPEXKPATHOIO
HEKoppekTHOro BBoAa llocTosiHHOrO mapois, a Takke eciau y baHka BO3HHMKAIOT MONO3PEHHS, YTO
ofieparys CoBepIaeTcs B LENAX JieTalu3aiiy (OTMBIBAHHS) JOXO/0B, MOJyUYE€HHBIX MPECTYITHBIM ITyTEM
nny (PUHAHCHUPOBAHUS TEPPOPHU3MA.

YcranaBnmuBaTh JUMHTHI Ha coBeprieHue omeparnuii B Cucreme «CoOepbank OnimaiiH», a Takxke
peanmuzoBbiBath B Cucreme «COepbank OnHnaiiH» Ipyrue MeXaHW3MBI, CHWKalOMmMe puckd baHka u
Knuenra.

OcymecTBnsaTe KOHTPOIb cMeHbl CHM-KapTel IO HOMEpY MOOWIBHOTO TenedOoHa, TMOAKIIOYEHHOTO
Knunentom k Ycmyre «MoOUIbHBIA 0aHK», W, B CiIydae BBIBICHHUS Takoro (akTa, MPUOCTAHABIMBATH
WIK OTrpaHHYUBaTh mpeaocTaBieHue yciuyr B Cucreme «COepbank OHIaH» 10 MOATBEPIKIACHUS
Kinenrom cmensl CUM-KapThl.

[IpuocranaBnMBaTh HANPaBICHUE KIMEHTY M3BEIICHUH (IIOATBEPXKACHUI) O MPUHATHH K UCIIOIHEHHIO
pacnopsbKeHUI 1 MHOM 3aluiacMoi HHQOpMAalU U OCYIIECTBICHHUS IepeBOia ICHEKHBIX CPEJCTB Ha
OCHOBaHUM COOOLICHUI (KOJOB), OTIPABICHHBIX C HOMepa TenedoHa, YKa3aHHOIO B JOrOBOpE C
KIIMEHTOM, B cIly4dae eciau baHKy CTamo U3BECTHO O MPU3HAKAX, YKA3bIBAOIINX Ha:

- W3MEHEHHWe moisyyaredss wuwH(popManuu, HampaBieHHoW baHkoM ®  HCHOJB3yeMOH  TpU
ayTeHTU(UKAIMN KIHEHTa;

- u3MeHeHue ornpasutensi CoolueHnii ¢ Homepa TenedoHa, yKa3aHHOTO B JIOTOBOPE C KIMEHTOM, Ha
OCHOBaHHMH KOTOPBIX OCYIIECTBIIAETCS EPEBO ACHEKHBIX CPENICTB;

- 3ameny SIM-kapTel, mpekpaieHue oOCTy)XKHBaHUs WM CMEHYy HoMepa TenedoHa, YKa3aHHOTO B
JIOTOBOPE € KJIMEHTOM.

BbrmoxupoBats mocryn Kimenrta k cucreme «COepbank OmitaiiH» Ha OCHOBAaHHH yYCTHOTO OOpaIIeHUs
Kmuenrta B Konraktasrit Lentp banka.

10.17. BaHK He HECET OTBETCTBEHHOCTD:

10.17.1.

10.17.2.

10.17.3.

B cny4ae HeBO3MOXKHOCTH TipepocTaBieHus yeuyr Cructemsl «Coepbank OHIaiiH» MO HE3aBUCSIIUM OT
banka oOcTosTenbcTBaM, B TOM 4YHCIE [0 MPUYMHE HE TMPEJOCTaBiIeHHs baHKy CTOPOHHUMHU
OpraHM3alMsIMH CEPBUCOB, HEOOXOIUMBIX IS MpenocTapieHus yciuyr B Cucteme «Coepbank OHmaitny.

3a MOCJICACTBUA KOMIIPOMETAIIUN I/I,Z[CHTI/I(l)I/IKaTOpa II0JIB30BaTCJIA, ITocTossHHOrO W/WIH O,I[HOpaSOBLIX
naponeﬁ KJ'II/IeHTa, a TakKXKE 3a Y6I>ITKI/I, noHeceHubic KIIMEHTOM B CBs3U C HCIIPABOMEPHBIMU
JICI\/’ICTBI/ISIMI/I TPETHUX JIUIIL.

B cayyasix He0OOCHOBAaHHOTO WJIM OIIMOOYHOTO mepedrcieHuss KIMeHTOM cpeiacTB MoMydaTelsiM C
ucnonb3oBanueM Cucrembl «COepbank OwnaiiH» KiMeHT caMoCTOATENFHO yperyaupyeT BONIpOC
BO3BpaTa CPEJCTB C UX M0JIydaTeIsIMu.

10.18. Kiuenr o0s3yeTcs:

10.18.1.

XpaHUTb B HENOCTYIHOM ISl TPEThUX JIMI MeCTe M HE TMepeAaBaTh IpYyruM JIMIaM CBOHU
Wnentudukarop monszosarens, [locTosHubI 1 OHOPa30BbIE MTAPOIIH.
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10.18.2. Tlpu KOMIPOMETALUU WU MOA03PSHUH HA KOMIIPOMETAIIHIO:

- TlocTosHHOTO TapoJisi - He3aMEeIIMTELHO MPOU3BECTH cMeHy IlocrosHHOro maposs B Cucreme
«Coepbank OHnaitny;

- OpaHOopa3oBBIX IMapoJicl, MOJAYYEHHBIX Yepe3 YCTPOHWCTBO camMooOCiayuBaHus baHka -
HEe3aMeIUTENbHO MOYIUTh HOBBIHM Y€K C OJHOPAa30BBIMHE MTAPOIISIMIL.

[Ipu HEBO3MOXHOCTH HE3aMEIMTEIHLHO BBIMOJIHUTH yYKA3aHHBIC BBHINIC NEUCTBUS, a TAaKKe B CiIydae
KOMIIPOMETAIlMM ~ WJIM  TOJO3PCHUU Ha Komnpomeranuio Muoentudukaropa monb3oBares,
He3aMemTnTenpHO 00paTtuThes B Konrakraerii Lentp banka nimm moboe [loapasaenenne banka.

10.18.3. Tlepen BBOomoM B Cucreme «CoOepOank OmnaitHy OIHOPa30BOro Mapoiis, MOMydYeHHOTo B SMS-
co00IIeHNN B pamkax Yciayru «MoOWIbHBINH OaHK», B 00S3aTEIBHOM TOPSAKE CBEPUTh PEKBU3HUTHI
COBEpIIIaeMOi oTepalid ¢ PeKBH3UTaMH B SMS-cooOmenun, coaeprxkareM OITHOPA30BBIA ITapOIIb.
BBoguts maponms B Cucremy «Coepbank OHIaiH» TONBKO NMPH YCIOBHUU COBIAJEHHS PEKBH3UTOB
COBepIIAaeMOil omepanuu ¢ pekBu3uTamu B SMS-coobmennn, conaepkameM OIHOPa3oBBINA Mapoib, U
COIJIACHH C TIPOBOJUMOM omepanueii.

10.18.4. O3HAKOMUTHCS C MEpaMH OE30MACHOCTH U HEYKOCHHUTEILHO UX COOIIOIATH.

10.19. KiueHT uMeeT npago:

10.19.1. B cnyuae BO3HUKHOBEHMs NPETEH3WH, CBA3aHHBIX ¢ mpeaocTaBiieHueM yciayr Cucrembr «COepOaHK
Omnumaiiny», 0pOpMHUTH COOTBETCTBYIOMIee 3asBieHue B [logpaznenennu banka, uepes opumarsHOM CalT

Banka mm Cucremy «CGepbank Onmaitiy™.

10.19.2. B cayuaec HeoOxomumocTu oOpaTuThcss B Iloapasnmenenue banka uisi mojydeHHs] MHUChMEHHOTO
MOTBEPKACHHS 00 omeparuu, pou3BeaeHHoi B Cucreme «CoepOank OHIain.

10.20. Knment cornammaercsi ¢ TeM, 4TOo baHK TpW MpPeOCTaBICHWH YCIYT C HMCIONBb30BaHWEM cucTeMbl «COepOaHK

OmnnaitHy ycTaHaB/IMBACT:

® MaKCHMaJbHYIO CYMMY OJHOM OIepaluy IuiaTexa Win MepeBo/ia JeHEeKHBIX CPEJCTB Ha CUeTa TPEThUX JIHI
WIM MaKCUMaJbHYIO CYMMY OIlepalluii IJaTe)ked W TepeBOJOB Ha cueTa TPeTbUX JHIl B CYTKH,
oIpelesIIeMYI0 JINMUTAaMH, MyOJIMKyeMbIMHU Ha caiite banka;

® TiepeueHb BO3MOXKHBIX MOJydaTeNiell JEHEXHBIX CPEICTB, B aApeC KOTOPBIX MOTYT OBITh COBEPIICHBI
TUIAaTeXKHU, a TaKKe MaKCUMAJIbHYI0 CyMMY TaKHMX OIepaluil B CYTKH, YCTaHOBJIEHHYIO Ha OTIEIbHBIX
noJyvareseii (mpy HaJIM4YuK), MyONMKyeMbIX Ha caiite banka;

® [pU HCIOJIb30BAHUM MOOMJIBHBIX MPUIOKEHUH NEpeueHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS
noctyn Knuenra k cucreme «CoOepbank OninaiiH», Ha OCHOBE HIEHTH()HUKATOPOB YKa3aHHBIX YCTPOMCTB.
WnenTudukaTopsl TaKUX YCTPOHCTB OINPENENSIOTCS W COXpaHsoTcs baHKOM 1O (akTy yCIEHOTro
BeimoNiHeHHs1 KnmeHToM ompeneneHHod bankom u omnyOnmkoBaHHOW Ha caiite banka mpornenypsl
perucTpanny MOOMIBHOTO IPHIIOKEHHS Ha yCTPOICTBaX, UCTIONb3yeMbIx Kimentom;

® [epeueHb YCTPOMCTB, C KOTOPHIX MOXET OCYIIECTBIIAThCA nocTyn Knuenra k cucteme «CoepOank OHaitn»
Ha OCHOBE yCTIeNTHOW uaeHTuduKanuu Kimenra ¢ ycrpoicTsa.

11. OTBETCTBEHHOCTBH CTOPOH

11.1.

11.2.

11.3.

11.4.

11.5.

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJICKAIIECEC HCIIOIHCHHUE CBOUX OO0SA3aHHOCTEH B COOTBETCTBHU C
3aKoHOaTenbCTBOM Poccuiickoit @enepannu u ycnoBusiMu Jlorosopa.

baHk He HeceT OTBETCTBEHHOCTH 3a KakHe-TM00 cOOM B OOCIY)KMBaHWHU, CBSI3aHHBIC C O0OPYIOBAaHUEM,
CUCTEeMaMM TIOJa4d O3JICKTPOSHEPIMH W/WIM JIMHUM CBA3M WM CETeH, KOTOphle 00ECIeUnBarOTCA,
AKCIUTYaTHPYIOTCS W/ 00CTYKUBAIOTCS TPETHHUMHU JIUIIAMHU.

bank He HeceT OTBETCTBEHHOCTH B CUTyallUAX, HAXOAAINXCA BHC C(i)epbl KOHTPOJIAA banka.

baHk He HeceT OTBETCTBEHHOCTH B citydae ecnu uH(opMmarums o kapre, [IMH-kone, KonrponsHoli nHbGOpManyn
Kinenra, Unentudukarope nosabs3oBarens, mapoisx Cucrembl «CoOepOank OHJaiiH» CTaHET W3BECTHOW HHBIM
JMLAaM B pe3ysbTaTe He00pOCOBECTHOrO BhINONHEHN KiMeHTOM yCcoBHi UX XpaHEHHUS M UCTIOIb30BaHHA.

bank He HeceT OTBETCTBEHHOCTH 3a TIOCICACTBHUA HCIIOJTHCHUSA HOpyquHﬁ, BBIJIAHHBIX HEYIIOJITHOMOYCHHBIMU
JIMIaMu, 1 B TEX ClIydasax, Koraa C UCIIOJIb30BaAaHUEM MPEAYCMOTPEHHBIX 0aHKOBCKMMU ImpaBujIaMu U JIOI‘OBOpOM
mnpoueayp bank He mor YCTaHOBHUTH QJaKTa BbIIaYU PAaCHOPSKCHUA HCYITOJITHOMOYCHHBIMU JIMITAMU.

bank He HeceT OTBETCTBEHHOCTb:

1 o
0 HpI/I HaJIMYUHU TCXHUYCCKOU BO3MOXHOCTH.
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11.6.

12.
12.1

12.2.

12.3.

13.

13.1.
13.1.

13.1.

e B ciyyasx HeBbInoJiHeHUs1 KiineHnToM ycnoBuid Jforoopa;

e B CiIydasX OTKa3a TOPTOBO-CEPBHCHOTO TMPEINPUATHS B MPOBEICHUH OIEpaluid OIIaThl MOKYIOK/YCIYT C
HCTOJIb30BAHUEM 3JIEKTPOHHOI'O TEpMHUHAIA 10 MpuurHe oTKaza [epxkarens ot BBoga [ITMH-kona;

® B CIyYasx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPHITHS B MPOBEJACHUM OMEPAlUil OMIAaThl MOKYINOK/YCIYyT IO
MIpUYHUHE HEOOXOTUMOCTH TOTIOTHUTEIHHON MPOBEPKH MTPABOMEPHOCTH MTPOBEICHUS OTIEPAIIHIH;

® 34 BBCACHHUC TOProBO-CCPBUCHBIMHU MNPCANPUATHAMHN AONOJHUTCIBHBIX KOMMCCHH 3a orJiaty HOKyHOK/y'CJ'IyI‘
10 KapTaM;

® 3a OrpaHWYEHHS IO CyMMaM IIPOBOAMMEIX omeparuii u 3a mopsnoxk Wnentndukammm [lepxarenei,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMU MPEATNPUATHSIME U APYTUME OaHKAMHU.

OtBercTBeHHOCTh banka mepen KimenTtoM orpaHndmBaeTcst JOKYMEHTAIBHO ITOATBEPKICHHBIM PEATBHBIM
ymepOoM, Bo3HUKIIMM y Kimenta B pesynbTare HempaBOMepHBIX JeiictBuii banka. Hu mnpm  xakux
oOcTosiTenbcTBax baHk HEe HeceT OTBETCTBEHHOCTH mepel, KimentoM 3a Kakue-mi00 KOCBEHHbBIE, TOOOYHbIE MU
ciTy4aiiHble yOBITKM (B TOM YHCIE YIYIICHHYIO BBITOMY), JaXke B ciydae, ecnu KimeHT ObIT yBEeZOMIIEH O
BO3MOYXHOCTU X BOSHUKHOBEHHUSI.

PACTOPKEHHUE JOI'OBOPA

. JoroBop mMoxxeT ObITH pacTOprHyT Mo MHUIMaTHBe KimeHTa Ha ocHOBaHMH 3asBieHHs, ohopMieHHOTO B baHke,

IpY YCJIOBUU IOTAIIEHUS B MOJHOM 00beMe OOIIel 3a10KEHHOCTH 10 KapTe, a TAKXKe MPU BBIITOJIHEHUH MHBIX
ycnoBuil, mnepeurcieHHbix B 1m.2.1. UWanuBuayansHbIX ycnoBui. Ilpu pactopkenum JloroBopa IUIaThl,
yIepkaHHble B cooTBeTcTBUH ¢ Tapudamu banka, He Bo3BpamaroTcs.

Bank umeeT npaBo B OAHOCTOPOHHEM HOpPsAKE pacTopruyTh Jorosop ¢ Kinenrom:

- B Ccllydae TpPUHATHA B TEUEHHE KAJICHIAPHOTO roja AByX M Oonee pemeHHd 00 OTKa3ze B BBINOJIHCHUH
pacnopsokenust Kimenra o coBepuienuu onepanuu no CueTy Ha OCHOBaHUM TOJI03pEHUH, BO3HUKIINX y baHka,
YTO OIEpalusl COBEPIIACTCS B LENSX Jieraan3anuu (OTMBIBaHHUS) JOXOJIOB, MOJMYYCHHBIX MPECTYIHBIM ITyTEM,
niy (GPUHAHCUPOBAHUS TEPPOPU3MA;

- B ClIy4asix, IPelyCMOTPEHHBIX B paszene 2 MHANBHUIyaTbHBIX YCIOBUI.

JloroBop cuMTaeTcs PacTOPrHYThIM 1O wucTedeHuu 60 (ILIecTUAecATH) THEH CO JHSA HampaBieHus baHkom
Knuenty yBenomiienus o pacropxxenuu Jorosopa. Pactopxenne [loroBopa siBisieTcsi OCHOBaHUEM JUISL 3aKPBITHS
Cuera KapThl.

[atoit HanpaBieHUs yBeIOMJIEHUS O pacTopKeHnu JloroBopa cunrtaercs:
- ipu SMS-unpopmupoBanun — nara ornpaBku CMC, xpansmiascs B cucteMax banka;
- U1 yBETOMJICHUSI, HAIIPAaBJIEHHOT'O 3aKa3HBIM TIOYTOBBIM OTIIPABJICHUEM, - 1aTa ero HaIllpaBJICHUS;

- I YBEAOMIICHHA, BPYYCHHOI'O JIMYHO oo npeaACTaABUTCIIIO KJ'II/IeHTa, MMOJIHOMOYHUA KOTOPOTO IMOATBECPIKIACHBI
B COOTBCTCTBHUHU C 3aKOHOAATCIHLCTBOM Poccuiickoi (I)ez[epaulxm, - JAaTa, YKa3aHHasaA B OTMCTKE O IMPUHATHU
YBCAOMIJICHUL.

3akpeiTie CueTa KapThl M BO3BpAT OCTaTKa JEHEKHBIX CPEICTB, 3auMClIeHHBIX Ha CueT KapThl cBepx OOmieit
3aJI0JDKEHHOCTH (TyTeM TepeBojia CPEICTB Ha CUeT, YKa3aHHBIH B 3asBleHNH KiIMeHTa), IPOM3BOAUTCS IPH
BBINIOJIHEHUHU YCJIOBUH, epeunciaeHHbIX B 11.2.1. UHauBuayanbHbIX yCI0BUil, 0 uctedeHuu 30-TH KaneHIapHbIX
JTHE:

- C JaThl BO3BpaTa KapThl, BEIMYIIIEHHOW K 3TOMYy CHUeTy, WM UCTEUCHUS CPOKa JCHCTBUS KapThI,

- 0O ¢ AaTHI MOa4M 3asBIeHUs O 3aKkpbITun KapThl Credit Momentum, BeimyieHHOH K CUery;

- WJIH C IaThI TTOJIAYH 3asiBIIEHUS 00 yTpaTe KapThl IPH HEBO3MOXKHOCTH cliayu B baHK JIEHCTBYIONINX KapT.

OCOBEHHOCTH BBIIIYCKA UM OBCIHYXHUBAHUA OTAEJBHBIX BHIOB KAPTOYHbIX
HHPOAYKTOB ITAO CBEPBAHK

Kapts1 ITAO Coepb6ank, noagep:xuBaiome 1yaabHblii HHTepdeiic 00cayKuBaHUA

1. Kapra, ¢ IOMOIIBI0 MHTETPUPOBAHHBIX B HEE TEXHUYECKHX CPEICTB M MH(POPMAIIMOHHBIX IJIEMEHTOB, MOXET
MOJIICPKUBATh AyalbHBIN MHTEphEHc 00CTyKMBaHHS - OC3HATUYHYIO OIUIaTy yciayr co Cuera KapThl Kak IO
KOHTaKTHOU TEXHOJIOTHH, TaK U TI0 OECKOHTaKTHBIM TexHomorusam «MasterCard PayPass», «Visa PayWavey.

2. OOcnyxuBanue KapT mpu uX WCIONB30BaHWU B YCTPOWCTBAX CaMOOOCITY)KMBaHHS, B MYHKTaX BbIJIA4H
HINYHBIX, & TAK)Ke Ha MPEeINpPUATHIX TOPTOBIM U cepsl ycnyr, He 0003HaueHHbIX Jorotunamu «MasterCard
PayPass», «Visa PayWave» — koHTaKkTHOE.
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ITo 6eckontakTHOMY MHTepdelicy KapTel MOTyT 0OCITY)KHUBATBCS TOJNBLKO HA MPEIIPUSATHAX TOPTOBIN/CHeEphI
yciyr, obo3HaueHHBIX sorotunamu «MasterCard PayPass» - mms kapT mumaTexxHoit cucremsr MasterCard
Worldwide, «Visa PayWave» - nist kapt miaresxHoi cucremsl Visa International.

13.1.3. Omeparuu o Kapre ¢ IpHMCHEHHEM GECKOHTAKTHONW TEXHONOTHH HAa CYMMBI B mpexeiax 1000 pyGumeii'
npoBosATcs 6e3 BBoma [IMH-koxa vy moanmcH KIIMeHTa Ha JeKe.

13.2. Kaprsl Visa «A3poguiom»
TepMUHBI U ONIpeACTCHNUS:
Aspoduiot — [TAO «AdpodroT-poccuiickne aBHATHHU.

Muau — muimi, HauncnsiemMble bankom B cootBercTBrm ¢ «lIpaBmmamu nHauncnenus Muip» Ha CueT yuera Mumb nipu
COBEPIICHUH Ollepanuii ¢ ucnoiib3oBanueM KapTol Visa «A3poduioT» ¥ BBHIIYIICHHBIX K €€ CUYETY JOMOJHUTEIBHBIX
Kapr.

Iporpamma — IIporpamma “Aspodaor boryc” ITAO “AspodraoT-poccuiickie aBHaJIiHAN, TO3BOIISAIONIAs Y YaCTHUKY
[IporpaMMeI mosTy4aTh IPEMUU MPHU TOIB30BAHUU yCIyraMu A3pogiioTa U ero NapTHEPOB B COOTBETCTBHHU C YCIOBUSIMU
IIporpaMmsl.

Cuyer Yuactanuka B Ilporpamme — cuer, oTkpsiBaeMbiid Aspodmorom YuactHuky [Iporpammsr mns ydeta MUMIb,
HAYHUCIISIEMBIX B COOTBETCTBUU C ycaoBUsIMU [IporpamMmet.

Cuer yyera Muab — cyet, OTKpbiBacMblii bankom aepixkarento Kapter “Visa AspodiaoT”, nmpeqHa3HauSHHBIHN Ui y4eTa
Muns.

Yuactauk [Iporpammsl — 110, 3apeructpupoBantoe B [Iporpamme.

«I[IpaBuia Haunciennss Muab» — [IpaBuna Hauncinenuss Muib B nporpamme «Aspodnot boryc» npu coBepiieHnn
JiepkaTeneM OaHKOBCKOW KapThl Visa «Aspodior» omepanuii ¢ UCTOIh30BAaHUEM KapThI - JOKYMEHT, YTBEPKICHHBIH
bankom, ompenensromuii mepedeHs OMNepanuii, COBEPIICHHBIX C Hcmoib3oBaHmeM Kaptel Visa «Aspodmor» u
JIOTIOJTHUTENBHBIX KapT, BBIMTYLIEHHBIX K €€ CueTy, Mo KOoTopbiM bankoM mpousBonutcs HauucieHue Munb Ha Cuer
yuera Muis.

13.2.1. llepxxarens (YuactHuk IIporpammer) mopydaet baHky exeMecsdHO MPOW3BOAWTH HadwcieHue Mmuibp Ha Cuer
ydeTa Munes B COOTBETCTBHUHU C «HpaBI/IJ'IaMI/I Ha4YUCJICHUA MUJIb», pasMEIlaCMbIMU bankom B moapasaCJICHUAX
Banka u/unu Ha odunmanbHoM calite banka, 1 HanpaBiIsATh B A3podaoT HHPOpMaLIKIO 0 KOJIMYecTBe Muiib 3a
OTYETHBIH MEePHOJT TS TOCIEAYIOIero 3auncienns Mmis Aspodrnorom Ha Cuet Yuactauka B [Iporpamme.

13.2.2. bank uHpOpMHUpYyeET AepxaTens 0 KoindecTBe MUIIb 32 OTYETHBIN MEPHO B exXeMecsIHbIX OTdeTax 1Mo cuery
KapTtsr Visa «A3podiaor.

13.2.3. lepxaTens umeeT npaBo oOpaTuThes B baHk B cityyae Hecoriacus ¢ KOJIMYECTBOM HaYMCICHHBIX MUib.

13.2.4. Ecnu nepxatens He oOpatwics B bank B TeueHue 6-Tu MecsieB ¢ aatel ¢popmupoBanus OTdera mo cyery
Kaptbl, Mumnu o koTropoMy He ObUTH HauMCIIEeHBI A3podIIoToM, OTKa3aTh JACpiKATeN0 B HAUMCIeHHH Muib 3a
TIEpPHOJ, OTPAKEHHBIH B yKa3aHHOM OTYETE.

13.2.5. [lepxartens coriamaercs ¢ TeMm, 4To baHk BmpaBe BHOCUTH M3MeHeHHsS B «lIpaBuia HadWCIEHHUS MHIB) C
MpeIBapUTEeIbHBIM yBEeIOMIEHHEM He MeHee ueM 3a 30 kaneHmapHbIX AHer B OTdere Mo cYeTy KapThl, W/WIH
yepe3 mojapaszieiicHus baHka B JOCTYITHOM Ui O3HAKOMJICHUS KIIMEHTY MECTe, W/MIH O(QHUIMAIbHBIA CalT
Banxka.

13.2.6. Ilpu nocpounom mnepeBbinycke Kapter Visa «Aspodiaor» B CBA3M ¢ M3MEHEHHEM JIATHHCKOTO HANMCAHUS UMEHHU
1 QaMWIHK JiepKaTeNs JOJKEH B BO3MOXXHO KOPOTKHE CPOKH MPOMH(QOPMHUPOBATH A3pOQIIOT O BHECEHHBIX
HM3MEHEHUSX.

13.2.7. baHk He HeceT OTBETCTBEHHOCTH NPU BO3HUKHOBEHHH pa3HOMNIACHA Mexay jgepkarenem Kapter Visa
«Aspodaor» u AspodioTom.

13.2.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJIePiKKy 3aducieHuss Adpoduiorom Ha Cuer YuactHuka B [Iporpamme
Muits, nHGOpPMAaLIUS 0 KOTOPBIX OblIa cCBOeBpeMeHHO Nepeaana bankom Aspodiory.

13.3. Kapra Visa «Ilonapu :ku3Hb»

U Tost TOProBO-CEPBUCHBIX MpeAnpusaTuii, ¢ kotopeiMu [TAO COepOaHK 3aKIIIOUSHBI TOTOBOPbI IKBaiipHHIa, OECKOHTAKTHBIE ONEpalii B CyMMe
no 1000 py6. cosepuratotcst 6e3 BBoga [IMH-kona. Ecnu onepanust mpoBOANTCS B TOPrOBO-CEPBHCHOM NPEINPUATHH, 3aKIIOUYHMBIINM OTOBOP
SKBaHpHUHTA C JPYrHM OaHKOM, CyMMa OECKOHTAaKTHOH omepanuy, coepmraemoil 6e3 BBoma IIMH-koma, onpenensercs 6aHkoM — dKBalpepoM
(Bmecte ¢ TeM 00braHO 310 1000 pyod.). Ecin omeparust mpoBoauTCs 3a pyOekoM, TO pa3Mep CYMMEI, 10 KoTopoil He Tpebyercs BBoa [IMH-koxa,
OIIpeseNsieTCs MPaBIIAMH MEXKTyHapOIHON IIIATEXHOHW CHCTEMBI, NEeHCTBYIOIMMHI B JAaHHOM rocynapcTse (00bIMHO 3To 3kBuBaieHT 25 EUR B
MECTHOM BaJIFOTE).
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13.3.1.

13.3.2.

KnnenT nmopydaer baHky exxeMecsYHO MPOM3BOIUTE PacyeT CyMMBI JOOPOBOJBHBIX IOXKEPTBOBAHUN B IMOJIB3Y
®donna «I[logapu u3Hb» B cO0TBeTCTBUU ¢ «[IpaBriaMu pacyera q0OPOBOJIbHBIX ACHEKHBIX MOKEPTBOBAHUI B
nons3y Ponga «llogapu xu3up» co CueroB kapt [IAO Coepbank Visa «llomapu >ku3HB»», pazMemiaeMbIMU
BankoM B monpaszaencHusX baHka w/nmiau Ha oQuIMaabHOM caiite baHka, criMcaHue PacCUYMTAHHON CYMMBI
TIeHeXKHBIX cpenctB co Cueta kapThl Visa «llomapy )KU3HBY, BRITYIIICHHOW Ha UM J{epykaTenis, U epedrciacHIe
CIHCAaHHOH CyMMBI B Ka4eCTBE OJIarOTBOPUTENHHOTO MokepTBOoBaHus Ha cueT Ponpa «logapu Ku3HbY.

Kiuent cornamaercst ¢ Tem, uyto baHk BrnpaBe BHOCUTH m3MeHEHUs B «[IpaBuiia pacuera J0OPOBOJIBHBIX
JIEHEeKHBIX MOoXKepTBOBaHUH B onb3y Donma «llomapu xku3ab» co CuetoB kapt [TAO Coepbank Visa «llomapu
KU3HB»» C TIPEABApUTENBHBIM yBeAOMJICHHEM He MeHee 4deM 3a 30 KaleHJapHBIX AHEW B OTUETE IO CYUETy
0aHKOBCKOW KapThl, W/WIK Yepe3 NH(OPMAIMOHHBIC CTCHBI MMo/ipasjielieHuil banka, u/viu oQuIuanbHbIN calT
banka.

13.4. YcioBusi Beimycka u obcay:xusannsi NFC-kapTor'

13.4.1. lepxaTtens MosxeT BoimycTUTh NFC-KkapTy B mopsike, onpeieIeHHOM HACTOSIIUM Pa3ieioM.

13.4.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.

Jlepxarento TMpenocTaBisieTcs] BO3MOXKHOCTh Bbllycka NFC-kapThl TONBKO NpH HATWUYMU JIEHCTBYIOIICH
KpenutHoit kapThl, BeITyIIeHHON Ha UM [lepxkartensi, K KOTOpoi moakitodeHa Y ciryra «MoOuIpHBINH OaHK».

NFC-kapta He umeeT marepuanbHoro Hocutens. Homep NFC-kapTel coxpansiercsi B MOOMIBHOM yCTpPOHCTBE
Hepxarens. [IMH-xon u cpok nelictBust NFC-kapThl Takue ke, Kak y KapTsl, K kKotopoit NFC-kapTa oTKphITa.

Breimyck NFC-kapter Bo3mokeH k kaprte Jlepkarens mpu Hammuuu y Jlepkatens moctyna K cetu MHTepHeT
yepe3 MoOMIIbHOE YCTPOICTBO, KoTopoe nojnepkuBaeT NFC-TeXHOIOTHIO, 1 COOTBETCTBYIOIIETO MOOMIEHOTO
MIPWIOKEHUS .

Odopmnenne NFC-kapTel ocymecTBisiercs: [epxaTtenemM caMOCTOSTEIbHO uyepe3 MOOMIIBHOE YCTPOMCTBO ¢
BBEJICHHEM B MOOWIIBHOM TIPWIOKEHHH HOMEpa KapThl, K KoTopoil oTkpeiBaeTcsi NFC-kapra, cpoka ee
nevictBus, hamminu u uMeHH Jlepkartens, yka3aHHBIX Ha JIMIEBOI CTOpOHE KapThl, a Takke koga CVV2/CVC2,
yKa3aHHBIX Ha 0OpaTHOW CTOpPOHE KapThl, U KOJa MOATBEpKAEHUs, nonydeHHoro Jlepxkarenem B Buge SMS-
COOOIIeHNs] HA HOMEpP MOOWIBHOTO Tele(oHa, MOAKIIYCHHOTO K Ycmyre «MoOwmnpHBIA OaHk». Ilo daxty
Beimycka NFC-xaptel [lepxkaremto HampaBisietcs SMS-cooOmienne Ha Homep MoOWIbHOTO TesedoHa,
MOJIKIIFOYEHHOTO K Ycimyre « MOOMIbHBIN OaHK.

Cosepuienne JlepxkaTeneM YKa3aHHBIX BBIIIE JACHCTBUI, B TOM 4YHUCJIE BBEICHHS KOAAa MOATBEPKACHHUS,
noirydeHHoro Jlepxkarenem B Buime SMS-cooOmieHnss Ha HOMEp MOOWIBHOTO Tele(oHa, MOAKIIOYEHHOTO K
Yenyre «MoOWIBHBIM OaHK» TOATBEpXKAaeT o3HakomiieHue Jlepkarens ¢ YCIOBHSAMH BBITyCKa U
obcyxuBaans NFC-kapTsl, cornacie ¢ HUIMH U IPUCOETUHEHHE K HUM.

IMpu Hamuuuu B banke TexHudeckoi Bo3MokHOCTH odopmienue NFC-kapTel ocymectisercs Jlepkarenem
yepe3 Cucremy «CoOepbank OHmaitHy.

NFC-kapra wucronb3yeTcst Ui COBEPILIEHHS OIEpalii Mo OIjiare TOBapOB/YCIYT B TOPrOBO-CEPBUCHBIX
NPEeaNpUsTHsIX, B T.4. ONepaluid OIuiaThl ToBapoB/ycayr B cetd MHrepHer. CoBeplieHHE C HCIOJIb30BaHUEM
NFC-kapThl HHBIX OTIepanuii He JOITYCKAETCS.

JAnst ynydIneHus: KauecTBa 0OCTy»KMBaHUsI olepaluii, coBepiiaeMblx ¢ ucnonb3oBanreM NFC- texHonoruu, n
MOBBIILIEHHUS 0€30IIaCHOCTH OKa3bIBaeMbIX yciayr baHk ocraBiser 3a co00il mpaBo U3MEHATH MOPSIOK U yCIOBUS
ucnons3oBanus NFC-kapTsl, n3Bectus 00 3ToM JlepkaTessi B COOTBETCTBHHU C MMyHKTOM 1.4 OOLIUX yCIOBH.

PacueTHble (pacueTHO - KacCOBbIC) JOKYMEHTHI, 0opMIIsieMble MTPH COBEPIICHUH ONEPAIUii C UCTIONB30BAHUEM
NFC-kapTbi, MOTYT OBITH MOJNHMCAHBI JUYHOM Moxanuchlo [lepykartenss MO0 COCTABICHBI C HMCHOJIb30BAaHHEM
Amnanora cobctBenHopy4yHoil moanucu depxxatens — [IMH-kona kaptel, k koTopoil oTkpbita NFC-kapTa, nnn
MyTeM TPOXOXKIEHHUsI AyTeHTH(UKAIMK B COOTBETCTBYIOIIEM MOOWIBHOM TPHIOXKEHUH, C HCIOIb30BAHHEM
KoToporo ocymecTBieH Belmyck NFC-kapTelr Ha MoOWIBHOM yCTpoiicTBe (HAmp., TOATBEPKACHUN ONEpPaIluN
OMOMETPUYECKMMH JaHHBIMH (OTHEYaTOK Majbla) Ha MOOWIBHOM YyCTpOMCTBE H/MIM BBOAA NapOJIs
MoOunpHOro ycTpoiictBa, B maMatd Kotoporo coxpaHeHsl PexBusntel NFC-kxaptsi). Mcnonb3oBanune NFC-
KapThl ¥ npaBwibHOTO [TMH-KOM2 MO0 COOCTBEHHOPYYHOMN TIOJIIKCH, & TAKXKE MPOXOKICHHE ayTeHTU(DUKAIIHN
B COOTBETCTBYIOIIEM MOOWJILHOM INPHJIOXKEHHUH, C HCHOJIB30BAaHHMEM KOTOpPOro ocymiecTBieH Bbimyck NFC-
KapThl, NMPHU MPOBEACHUN ONEpPALUU ABIAETCS HAAJISKAIIUM MOATBEPKACHUEM TOTO, YTO pAclOpsyKEHHE Ha

12 IMpu HATMYMH TEXHUYECKOH BOZMOXHOCTH.

13 CooTBeTCTBYIOIIEE MOOWIBHOE MPWIOKEHHE 3arpykaercs B MoOwibHOe ycTpoicTBO J[lepkarens mo uHHIUMAaTHBe Jlepxkarens Wiu
MPEYCTAHOBIEHO Mpou3BoauTeieM MOOGUIBHOTO yCTpoiicTBa. IlepedeHb COOTBETCTBYIOMIMX MOOHWIBHBIX IPUIOKEHHH pa3MelleH Ha
OdunmansHoM caiite banka.
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MPOBEJICHUE OIEpaluy Mo CUeTy KapThl coctaBieHo Jlepxkatenem. Orepanyu, COBEpIICHHbIE HA CyMMY B
npexenax 1000 py6ueit, Moryr mpoBouthcst 6e3 BBoga IIMH-koa wim mozrmicu Jepskatels Ha 9eke.

13.4.9. lepxatens, opopmuumii NFC-kapty, 00sa3yeTcs He nepeaaBats MoOUIbHOE YCTPOHCTBO, B AMSITH KOTOPOTO
coxpaneHsl pekBu3UThl NFC-KapThl, TPETHUM JIHIAM.

13.4.10. B ciyuae yrparbi MOOWJILHOTO YCTPOWCTBA, B TAaMSATH KOTOPOrO coxpaHeHbl pekBu3nuThl NFC-kapThl,
HeprkaTenb JOJDKEH He3aMeIUTENFHO coo0mmTh 00 yTpate Mobunbsnoro ycrpoiictBa/NFC-kaptel B bank o
tenedonam, ykazaHHbIM B llamsatke J[lepxarens. YBeJOMJIEHHE CUHMTAeTCS IOJYYCHHBIM B MOMEHT
3aBepiieHus TeneoHHOro pasroBopa ¢ omepatopoM KonraktHoro Ilentpa baHka, B Xome KOTOpOro
JlepkaTelns MpeIocTaBiil BCIO HeoOXomuMyto HHpopMaruio a1 BeimonHeHus bnokuposku NFC-kapThl.

13.4.11. Ecnu maposis MoOWIBHOTO YCTpoOiicTBa u/miau MoOWIBHOE YCTPOWCTBO, B MAMSTH KOTOPOTO COXPAaHCHBI
PexBusuter NFC-kapThl, cTamm IOCTYHHBI TPETHUM JIHIAM, JlepkaTens MOIDKeH HEMEIJIEHHO COOOMIUTH 00
sToM B bank mo tenedonam, ykazanusiM B [lamsaTie Jlepxarers.

13.4.12. bnokupoBka NFC-kapTsl ocyriecTBisieTcs o npasmwiaM 1.3.12 O0mux ycioBui.

Jns naneretimero ucnonb3oBanus NFC-kapter [lepikaTelnto HEOOXOIUMO BBITYCTUTH/TICPEBBIMTYCTHTD KapTy
(ecmu 310 mpemycmorperHo OOMMME YCIOBHSMH) W TIOCTE TIONYYE€HHS HOBOW/TIEPEBBIMYIIICHHON KapThI
odopmuts HOBYI0 NFC-kapTy B cooTBeTcTBUU C 11.13.4.5 OOMMX yCI0BUH.

13.4.13. Knuent HeceT OTBETCTBEHHOCTHh 3a Bce omepanuu ¢ NFC-kaproii, coBeplieHHbIE 10 MOMEHTa MONyYeHHS
Bbankom yBemomiienust 06 yrtpare MoOGmisHOro yctpoiictBa/NFC-kapTel, B aMsITH KOTOPOTO COXPAaHEHBI
pexBm3uThl NFC-KkapThI.

13.4.14. bank HeceT OTBETCTBEHHOCTH 1o omnepanusM ¢ NFC-kapToi, coBepiieHHBIM 1OCie mojydeHus oT Jepxarens
yBeaomierus 00 yrpare MoounbHOTOo yeTpoiictBa/NFC-kapTet B coorBercTBrH ¢ 11.13.4.10 O0mux ycioBuii.

13.4.15. B cmyuae coBeplieHHs OIlepanuyd C WUCHoib3oBaHumeM MooumsHoro ycrpoiictBa/NFC-kapTel 6e3 cormacust
Hepxatens, [lep>kaTens T0KEH MPOU3BECTH ACUCTBHSA, IpeAycMOTpeHHbIe 11.3.15 O0mmx ycnoBHi.

13.4.16. Ilpu mnepeBbilycke KapTbl, K KoTopoii oTkpbiTa NFC-kapra, 1m0 wucTedueHUs cpoka ee JeicTBusi baHk
ocymectisier brokuposky Bcex NFC-kapt mocie mogaun JlepikareneM KapThl MACEMEHHOTO 3asBICHUS B
Bank B cootBetrcTBUU ¢ 11.3.21 O6mux ycnoswuid. s ganeHeiimero ucnoyib3oBanus NFC-kapter Jlepikareto
HEO0XOIMMO TIOCIIE TTOJTyYeHHUs BBIMTYIIICHHON Ha HOBBIM CPOK KapThl caMmocTositenbHo opopmuts NFC-kapTy B
cootBeTcTBHH C 11.13.4.5 O0muxX ycinoBuii.

13.4.17. 1lpu mepeBwiTycke KapThl, K KoTopoil oTkpbitTa NFC-kapra, mo ucteuenun cpoka ee neiictBus NFC-kapra
nepeBbITyckaercsi baHkoM aBTOMaTHYECKH.

13.4.18. B cimyuae orka3a banka B nepeBbinycke kapTol Bce ohopmuerabie NFC-kapTel OIOKHPYIOTCS U UX JANbHEHIIee
HCTIOJIb30BaHUE HEBO3MOXKHO.

13.4.19. TIpu otkaze Kimenra B coorBeTcTBUM ¢ 1.3.25 OOIMHKX YCIOBHH OT JAIbHEHINETO MCIIOIb30BAHUSI KapPThI, K
koTopoii otkpbita NFC-kapra, NFC-kapra Onokupyercs bankom u ee panbHellee WCIIONb30BaHHE
HEBO3MOJKHO.

13.4.20. Ilpu ycTaHOBIIEHMH JIMMUTOB M OrpPaHHYEHHA B COOTBETCTBMM C 1.3.26 OOmMX YCIOBUH OHH TaKxke
pacnpoctpanstorcs Ha NFC-kapry.

13.4.21. Ilpu ycraHOBIeHWH baHKOM JMMHUTOB Ha MPOBEACHHE OINEPALlMil IO KapTe B COOTBETCTBHHU ¢ 1.3.26 OOmux
o 15
yCcIoBHH OHM Takxke pacnpoctpansitorcs Ha NFC-kapry ™.

13.4.22. Tlpu coBepineHuu omnepaiuii ¢ wucnojib3oBanueM NFC-kapTel u3MeHeHue PacxoaHOro nuMuTa KapThl
OCYIIECTBISIETCS B cOOTBETCTBUH € 11.3.30 O0muX ycaoBui.

13.4.23. HudopmupoBaHue 00 omepanusx, COBEpIICHHBIX C wucmonb3oBaHueM NFC-kapTel, ocymiecTBisercss B
COOTBETCTBHH C pazjienioM 6 OOuX yCcIoBHA.

4 JleitcTBuTENBEHO MMA OMEpaLii, COBEPIIACMBIX B TOPIOBO-CEPBHCHBIX MPEANPUATHAX, ¢ KOTOPhIME 1IAO CGepbOaHK 3aKTIOYEHBI IOTOBOPHI
9KBalpUHra, MPeAyCMaTPUBAOILINE BO3MOXKHOCTh COBEPILICHHUS OCCKOHTaKTHBIX omepanuii omiatsl B cymme ao 1000 py6neii. Ecin omeparms
IPOBOAUTCS B TOPrOBO-CEPBUCHBIX MPEANPUATHIX, 3aKIIOUUBIINX AOTOBOP SKBaMpHHIa C APYrUM OAaHKOM, CyMMa OECKOHTAKTHOW OIepaluy,
coBepmaemoii 6e3 BBoza [IMH-kona, onpenensercs 6aHKOM — dKBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 pydmeit). Ecnu onepanus mpoBoauTcs
3a py0OexoM, To pa3Mep CyMMBI, IT0 KOTopoit He TpedyeTcs BBox ITMH-kona, ompenensieTcst mpaBHIaMH MEXXTyHapOITHON IIIATEKHOW CHCTEMEI,
JeHCTBYIOINMH B JAHHOM rocynapcTse (00brdHO 310 skBuBaneHT 25 EUR B MecTHOH Bamrore).

15 JluMurt ycramaBnMBaeTCs AT COBOKYIIHOCTH BCEX JIEKTPOHHEIX CPECTB IUIATEXA, OTKPHITHIX K CUery.
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YCJIOBUS BBIITY CKA U OBCJIYKUBAHUS
KPEJUTHOU KAPTBI TAO CBEPBAHK
st kapT, BeimymenHbix g0 01.07.2014

1. OBUIME IIOJIOKEHUA

1.1.

1.2.

1.3.

1.4.
1.5.

1.6.

1.7.

1.8.

1.9.

Hacrosimue YcnoBust Beimycka u oOciykuBanusi KpeauTHod kapTel [TAO CoOepbank (manee — YcjaoBusi) B
coBokynHocTH ¢ [lamsrkoii epxkatenst kapt [IAO Co6epbank (manee — IMamsarka Jep:karens), [lamsaTkoil mo
0€30MacHOCTH TPU HUCMOIb30BaHuM KapT (mamee — IMamsitka mo Ge3omacHocTH), 3asBICHHEM Ha IMOJyYCHHE
KapThl, HAJISKAIIM 00pa30M 3aIl0JIHCHHBIM U TToANHCcaHHBIM KimeHToM (manee — 3asiBiaenne), Anms0oM Taprudos
Ha ycnyry, npepoctasisiembie [IAO Coepbank ¢uznueckum nunam (nanee — Tapudgpl banka), B COBOKyMHOCTH
ABISAIOTCS 3akimioueHHbIM Mexnay Kimentom m ITAO Coepbank (mamee — bank) JloroBopoM Ha BBITYyCK U
oOcyxuBaHue OaHKOBCKOW KapThl, OTKpeITHe (CueTa UIsi ydera omepanuid ¢ WUCIHOJIh30BAaHMEM KapThl U
npenocTaBienue Jepxarento BO30OHOBIIEMON KPeAUTHOW JIMHUM IJIsl TIPOBEJCHHUS OTepalyii o Kapre (Janee —

oroBop).

MexnyHnapoanas kpeautHas kapra Visa wim MasterCard (manmee — kapra) — OaHKOBCKasi KapTa, SIBJISIOIIASCS
cobctBenHocThIO [TAO COepbank u monyueHHast JlepikareneM BO BpeMEHHOE Moyib3oBaHue. KapTa MoXeT OBITh
MEPCOHAIM3UPOBAHHON (C yKa3aHHMEM Ha JHUIICBOW CTOpoHe uMeHM W (amunum Jlepkarens kapTel) 0O
HeTlepCOHATTM3NPOBAHHOM (0e3 yKa3aHWs Ha JTUIIEBOW CTOPOHE KAPThl UMEHHBIX JIAHHBIX JlepKaTels KapThi).

JepxatenemM KapThl SBISIETCS JIMIO, HA UM KOTOPOTO BBIMYIEHA KapTa, IMONyYHBIIEe MPaBO Ha IOJH30BaHUE
KapToil B COOTBETCTBUHU ¢ HactosmuM JloroBopom. Ob6paser moanucu Jlepxarens KapThl HMeeTcsl Ha 000POTHOM
CTOpOHE KapThl (IIPY HATHMYUH TTOJOCHI JJIS TIOJIITUCH).

bank ocymiecTBisieT BblAady OCHOBHON KapThl IIPH YCIOBUU MOAKIIOYEHUS K KapTe yciuyru «MoOUIIbHBIN OaHK».

[To 3asBnenunto Kimenta k CueTy KapThl MOTYT OBITh BBHINMYIIEHBI TOTIOJHUTEIBHBIE KAPTHI TAKOTO K€ MM UHOTO
tuna. [Ipu sTom Ha [lepkaTenss AONONHUTENBHON KapThl PacIpOCTPaHSIOTCS BCe TPeOOBaHUS, YCTaHOBJICHHBIC
Horosopom.

Bank ocymiecTBisieT BBITYCK M 00CTy)KUBaHHE KapT B cOOTBeTcTBUM ¢ Tapupamu banka.

KapTta MokeT OBITh HCIIOJIb30BaHa JJIs OIUIaThl TOBApOB M YCIYT, TMOJIYYCHUS HAIMYHBIX JICHEKHBIX CPEICTB B
KPEAWTHBIX OpraHU3alUsaX M depe3 OaHKOMaThl. BO3MOXHOCTH OIUTATHI TOBapa/yCIyTH, MOMYYSHHS HATHMYHBIX
JICHEXKHBIX CPENICTB OMpEAeIeTCs] HAIMYNEM JIOTOTHIIA COOTBETCTBYIOIMIEH MEXTyHapOTHOW IIIATEKHOW CHCTEMBIL.
VYcenyru no npoBeIeHHI0 OS3HATMYHBIX MIEPEBOJIOB JICHSKHBIX CPEICTB B (mnanax banka Ha cueTa GU3NUYESCKUX U
OpUAnYeCcKUX Juil co CueTa KapThl TTO0 Pa30BBIM U [UTHTEIHHBIM TIOPYISHUSIM HE MPETOCTABIISIOTCS.

Kapra geiictByer mo0 mociemHero AHS Mecslla, YKa3aHHOTO Ha JIAIEBOM CTOPOHE KapThl, BKIFOYUTEIBHO.
3anperaeTcst UCIOIb30BaHUE KapThl (€€ PEKBU3UTOB) C UCTEKITUM CPOKOM JCHCTBUSI.

[Tpu coBepieHNH onepanuii Mo KapTe pacdeTHbIE JOKYMEHTBHI, 0(popMIIsieMble ¢ TIOMOIIBIO KapThl, B CIy4ae, eciu
OHH TpeAyCMaTpPUBAIOT MOANUCH [leprkatesnisi, MOTYT OBITh [TOJIMCAaHBI IMYHOM noanucho JlepikaTtens KapTsl, 1100
COCTaBJIEHBl C HCIOJb30BaHUEM aHajora coOcTBeHHOpY4YHOH moamucu [epxkartens kaptel: [IHMH-koxa,
[MocrosinHOTO mMapoins/OnHopa3oBoro mapois. [lepkarens coryamiaeTcs, 4YTO UCIOJNB30BaHUE KapThl |
npaBunbHoro [IMH-kona, IloctosiHHOro maponst/OZHOpPa30BOrO Mapois NMPH IMPOBEACHHUH ONEpalyu SBISETCS
Ha/JIeXKaliM oATBep K IeHHeM npaBa banka Ha nposenieHne onepauuu no CueTy KapThl.

1.10. TIpu coBepmenun onepanuii mo Kapre B Basmore, otaumyHoi ot BamoTel Cuera KapThi:

1.10.1. KouBepcusi cymMmsl onepanuu 1mo Kapre B Bamoty CueTa ocymiecTBiseTcs mo Kypcy banka, pelicTByroiieMy Ha

MOMEHT 00paboTku orepanuu baHKOM, ¥ B COOTBETCTBUH C YCIOBUSMHU 00pabOTKM (PMHAHCOBBIX OIIEpAIIHiA,
npexycMoTpenHsiMu Tapudamu banka, 3a vckitoueHHeM ornepaiuii, ykazanubix B 1.1.10.2. Kypc konBepcuw,
JIEWCTBYIONNH HA MOMEHT 00paboTKK omeparini baHkoM, MOKET HE COBIAJaTh C KYpCOM, ICHCTBOBABIITUM Ha
MOMEHT TpoBeJieHusl ornepanuu 1o Kapre. Bo3Hukimas BeiaencTBUE 3TOro KypcoBasi pa3HHIIA HE MOXKET OBITh
MPEAMETOM MPETEH3UU CO CTOpoHbI Knnenra.

1.10.2. KonBepcusi 10 omepaisM MpyueMa/Bblaud HAJIMYHBIX JICHS)KHBIX CPEICTB B MojapasziecicHusXx baHka wu

O0ankomarax banka-mpousBoauTcs mo Kypcy banka, AedcTByrolieMy Ha MOMEHT NpPOBEIEHHS ONEpalyy Mo
Kapre.

1.11. Bak wumeer mTpaBo TpPeOOBaTh MPEIAbSBICHUS JIOKYMEHTa, YIOCTOBEPSIOIIETO JIMYHOCTh, B CIIydasXx,

YCTaAHOBJICHHBIX BHYTpI/I6aHKOBCKI/IMI/I ImpaBujIaMM, a TAaKXE IMPU BO3ZHUKHOBCHUH COMHCHUM B IIPaBOMEPHOCTH
HCIIOJIb30BAHWA KAPThI.

1.12. BaHk uMmeeT TpaBO OTKa3aTh B BBHIMOJIHEHUH pacriopspkeHus KiiMeHTa o COBEpIIeHWH OTepalyiu, 10 KOTOPOH He

MpeocTaBiIeHsl nHGOpMAIHs U JOKYMEHTHI o 3amnpocy banka, mpemxycmoTtpenHbsie DefepanbHbIM 3aKOHOM OT
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07.08.2001r. Nel15-®@3 «O mpoTHBOACHCTBHUY JIeTAIH3AIIHN (OTMBIBAHUIO) TOXOOB, TOJYUYECHHBIX MPECTYITHBIM
nyTeM, ¥ ((PUHAHCHPOBAHHIO TEPPOPUMAY.

1.13. Jlepkarenb corjamiaercsi, 9To baHK BIpaBe OCYIIECTBISTH BHIICOHAONIONCHUE, a TAKKe Tele(OHHYIO 3aluch B
CBOMX TTOMEIICHUAX B IEIIAX OOCCIeUYeHHsT O€30IaCHOCTH M HaJIeKalero oocmyxuBanus Jlepxarens 6e3 ero
JIOTIOJTHATENEHOTO YBEIOMIICHUs. Bueosanucu u 3amicu Tesie)OHHBIX pa3roBOPOB MOT'YT OBITh UCIIONB30BaHbI B
KaueCTBE JIOKA3aTeIILCTB B MPOIECCYATbHBIX ICHCTBUSIX.

1.14. OcoGeHHOCTH BBIMYCKa U OOCITYKHBAHUS OTAEIBHBIX KAPTOUHBIX MPOLYKTOB ONPEACIISIOTCS JOTMOJHUTEIbHBIMU
YCIOBHSIMH ISl OTIEIBHBIX KapTOYHBIX MIPOAYKTOB, YKa3aHHBIMU B pazneie 11 nacrosumux Ycnosuil. B cinyuae
IPOTUBOPEYMH MEXKIy OCHOBHBIMU IIOJIOKCHHAMH YCIOBHM M OCOOEHHOCTSIMU BBIIYCKa M OOCIY>KUBaHHUS
KapTOYHOI'O POAYKTA, ONpeAestoTcs pa3nenoM 11 YcnoBuil, mocnenHie ME0T NPEUMYIIECTBEHHYIO CUITY.

2. TEPMUHBbI

ABTOpM3anus - Tpoleaypa moilydeHus oT baHka paspemieHus, HEOOXOAMMOTO MJIsl COBEPIIEHHS OIepaIiu C
WCIIOJIb30BAaHUEM KapThl U MOPOXKIAIOIIETO 0053aTeIbcTBO baHKa 0 MCIOMHEHUIO MPE0CTABICHHBIX IOKYMEHTOB,
COCTABJIICHHBIX C UCIOJIb30BaHHEeM KapTel. l[locie ocymiecTBienus aBropuszanuu KiuMeHT He HMeeT mpasa
pacmopsbKaThCsl JEHEKHBIMHA CPEICTBAMHU B TpeAeNiaX aBTOPHU30BAHHBIX CYMM [0 MOMEHTA CHHUCAHHUS CYMMBI
ABTOPU30BAHHOU ONEPALIMH UM OTMEHBI aBTOPU3AIIHIH.

AHaJIOr COOCTBEHHOPYYHOHl MOANMMCH — KOJA, T[apojib WIM HWHOM, YykasaHHbli B JloroBope aHasor
COOCTBEHHOPYYHOH IONNMCH, HCNONb3yeMblid KiumentoMm 11 moxaTBepxkiaeHHs BosensbsiBieHus Kimenra Ha
COBEpIUCHHE ONEpalMy WM YIOCTOBEPSIOMUM ()aKT COCTABICHUS W/WIM O3HAKOMJICHHS, W/WIM MOAMUCAHUS
AIIEKTPOHHOTO COOOIICHHUS, DIEKTPOHHOTO JOKYMEHTA, B TOM YHCIIE IOTOBOPA B JIEKTPOHHOM BHJIE, 3aKII0YaEMOT0
yepe3 Y JaJeHHbIe KaHallbl 00CTyKUBaHU.

AyTeHTHGUKAINA — YAOCTOBEPEHIE MTPABOMOYHOCTH oOparienus Jlep>karenst kapThl (oBepeHHOoro jnia) B bank
JUIL COBEpIICHUS OaHKOBCKHMX ormepanuii iu0o mnomydeHuss uHpopmanmu mo Cuery KimeHnta B mopsake,
IpeAyCMOTPEHHOM Jl0roBOpoM.

BJuoknpoBKa KapThl — IPOIeAypa YCTaHOBIEHUS baHKOM TEXHHYECKOIO OTPaHUYEHHUS Ha COBEPIIEHHUE OIepaLuii ¢
WCIIONIb30BaHUEM KapThl, MpelycMaTpHBarolias oTka3z baHka oT mpenocTaBieHusi ABTOpH3allUM, HE3aBHUCHUMO OT
HaM4Ms PacXxoHOTO TMMHUTA WITH KaKUX-TH0O0 IPYTUX YCIOBUH.

Jara otuera (mara coctaBnenus Ordera) — nata ¢popmupoBanus OTdera 1Mo omepausaM ¢ KapToi (YKa3pIBaeTcs B
Ortuere).

JaTa niartemxa — nata, 10 HACTYIUIEHUS KOTOpoi JlepaTenb H0JDKEH MOonodHUTh, CueT KapThl Ha CYMMY B pa3Mepe
He MeHee cymmbl OOs3arenpHOrO rartexa. Jlara mmatexka u cymma OO0S3aTENBHOTO IDIaTeXa yKa3bIBAIOTCS B
Oruere. JlaTa muaTexa paccUUTHIBAETCS €O AHS, cienytouiero 3a Jatoil otuera mitoc 20 kaneHaapHbIX nHed. Ecnu
20-p1¥i IeHb MIPUXOJIUTCS HA BBIXOHOW/TIPa3AHUYHBIN JeHb, B OTueTe OyaeT yka3aHa jara IepBoro padbodero JHs,
CJICIIYIOIIETO 3a BBIXOHBIM/TIPA3IHUYHBIM JTHEM.

Jep:xkaTenb OCHOBHOW KapThl — (usnyeckoe smno, umeromiee Cuer xaptel B banke, nmonasiee 3asBieHHe U
MOJTyYMBLIEE Pa3peIICHUE HA OIy4YE€HUE KapThl.

Jep:kaTeab AOMOTHUTEILHON KapThl — (QU3WYECKOE JIUIO, MOMyYHBIIEe JONOTHUTENBHYIO KapTy 10 3asiBICHHIO
Jlepxartens OCHOBHOM KapThl ¢ OTHeCEeHHeM onepanuii Ha Cuer Jlep:kaTenst OCHOBHOM KapThl.

Hocrynubiii umut (JOCTYNHBIA JUMHMT KpeIMTHBIX CPeACTB) — CyMMa, B mpenenax Kotopoil [epxkaremto
PEAOCTABISIIOTCS. KPEAUTHBIE CpeiacTBa baHka g coBeplieHMs onepauuil 1no kapre. JloCTynHBIA JIUMUT
onpesesieTcsl Kak pa3Hulla MeX1y JIMMUTOM KpeluTa M OCTaTKOM CCYJHOM 3aJ0JIKE€HHOCTU. JJOCTYNHBIN JIMMUT
YMEHBIIAETCS MPH BbIJAYE KpEAWTa NPH MPOBEIACHHM DPACXOJHBIX ONEpALMH MO KapTe M yBEINYMBAETCA MpPH
MOTAIICHNH 33J0JDKEHHOCTH 110 paHee MPEeIOCTaBIEHHBIM KPEIUTHBIM CPEJICTBAM.

HNnentudukarop mnogab3oBaTelss — YHHKalIbHAas [UPpPOBas IOCIEIOBATEILHOCTb, HCIOIb3yeMasi  JUIs
WACHTU(QHUKALNY KIIMEHTa IPH BXoze B cucteMy «Coepbank OHnaitn.

IocTosiHHBIA NapoJb — MApoJib MHOTOKPATHOTO HCHOJB30BAHUS C HEOTPAHWYEHHBIM CPOKOM JEHCTBUSL.
Ucnoneiyercs ans ayrentudukanun Kinvenrta npu Bxone B cuctemy «Coepoank OHaiHy.

I/II[eHTI/I(l)I/IKaIII/Iﬂ — YCTAHOBJICHHUC JIMYHOCTHU Kiunenra Inpu €ro O6paH.[eHI/II/I B bank AJIs1 COBCPLICHUA 0aHKOBCKHX
onepaunﬁ WJIK NOJIYUCHHA I/IH(i)OpMaLII/II/I o cueraM KnueHra B nopAaAKe, NIPCAYCMOTPCHHOM I[OFOBOpOM.

KanenT — pusudeckoe nuno, 3axarounsiiee ¢ bankom Jlorosop, u seistoiieecs JlepxkareaeM KapThl.

Kontpoasnas nndopmanus — jirobast ociieioBaTelbHOCTh OYKB/IMGp Ui uaeHTuuKanuy KivenTta kapThl pu
obpamtenun 1o tenepony B Konrtakrueni Llentp banka. MHpopmanus ykaseiBaercst Knuenrtom B 3asBieHMd U
JeHCTBUTEIRHA IJIs BCeX KapT, BemymeHHbIX [IAO Coepbank Ha ums KiuenTa.
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JIMMHUT KpeAuTa — yCTaHaBJIMBaeMbld baHKOM JTMMHUT €IUHOBPEMEHHOM CCYIHOM 3aJI0JDKEHHOCTH, B Ipeaesax
KoToporo Jlepxarenro MOTYT OBITH INpenoCTaBlIeHBl KpeIuTHBIE cpeAcTBa baHka uis coBepIIeHHs omepanuid Mo
kapte. baHk ycranapnuBaeT JIMMUT KpeauTa O CBOEMY UCKIIOYUTEIEHOMY YCMOTPEHHUIO.

JIbroTHblii mepmog — mepHoA, B TEUEHHE KOTOPOrO B3MMaHWE IPOIICEHTOB 3a IIOJIb30BAaHHUE KPEIUTHBIMHU
cpeacTBaMu Bamka, HAPaBICHHBIME Ha OILIATY IT0 KAPTE ONEPAIHil B TOProBO-CEPBUCHOI CeTH ", OCYIIECTRIISETCS
Ha JIbTOTHBIX YCJIOBUSX. JIbFOTHBINM NIEPUO HE PacpOCTPAHICTCS Ha CyMMBI OTIEpallil 1O MOJYYCHUIO HATMYHBIX
JICHSXKHBIX CpeAcTB, HA CyMMBI TPEBBINICHUS JIMMUTA KPEIUTa, HA CYMMBI OTIepaIiii, UACHTU(OUIIUPOBAHHBIX KaK
COBEpIIICHHBIE B Ka3MHO, Ha OTleparny Oe3HATNIHBIX IEPEBOIOB.

Mo0OuabHoe YCTPOCTBO — DIEKTPOHHOE a0OHEHTCKOE yCTPOHCTBO (TUTaHIIeT, cMapThoH, MOOWIBHEIN TenedoH u
T.1.), Haxojsmieecs B JMYHOM ToOnb30BaHMKM KimeHTa, MMeroliee MOAKIIOYEHHE K MOOWIBHOW (TOIBMXKHOM
paaroTeneOHHOI) CBA3M M WHPOPMAITMOHHOW-TEIEKOMMYHUKAIIMOHHOM ceTn «MHTepHeT» (manee — MHTEpHET), C
WCIIONE30BaHNEM KOTOPOTO OcyIIecTBIsieTcs qocTym k Cucreme «CoepOank OHIaitHy.

MobuabHoe nmpuio:xkenne banka — npuioxenue (mporpamMmmMHoe obecrieueHue) it MoOWIBHOTO YCTPOHCTBA,
npenocrasisoniee Kimenty Bo3mMoxHoCTh Aoctymna k Cucrteme «Coepbank Onnaiiny. [l ycraHoBKM MoOHIBEHOTO
npmioxkeHus: banka Ha MobunsHOe ycTpoiicTBo, KilmeHT caMOCTOSTENFHO COBEPIIAET NEHCTBHSI B COOTBETCTBUU C
PykoBoacTBOM 10 Mcnonb3oBaHui0 «Coepoank Onnaiiny, pasmenieHHoM Ha OduinanbHoM caiite banka.

O0s3aTenbHBIN NJIATEXK — CyMMa MUHHMAJBHOTO TJiaTexa, Ha KoTopylo JepxkaTenb oOs3aH momoaHuts Cuer
KapThl [0 HacTymieHus JlaTel matexa Uil IHOTamleHusl 3al0/DKeHHOCTH. OOs3aTenpHBIN IJIaTeX, KOTOPBIN
ykazpiBaeTcst B Otuere, paccunTbiBaercs Kak 5% oT cymmbel OcHOBHOro nonara (He BKJIOYAs CyMMY JAOJITa,
npeBblmammyo JIuMut kpenuta), Ho He MeHee 150 py6., mmoc Bcs CyMMa NpEBBINICHUS JTHUMHTA KpEIWTa,
MPOLICHTHI, HAUYUCICHHbIe HAa cymMMy OCHOBHOro gonra Ha naty ¢opmupoBaHus OTuera, HEyCTOWKAa U KOMHCCHH,
paccunTaHHble B cOOTBeTcTBUMU ¢ Tapudamu banka 3a Otuetnsrii nepuon. B Ortuere [lepkaTemo ykasbiBaeTcs
CyMMa TMpPOIEHTOB, HAYMCIIEHHBIX Ha JaTy GopmupoBanus OTueTa (BKIIOUUTENIHHO) HA cyMMy OCHOBHOTO JIOJTa!
[0 omepanysM TMONYy4eHUS HaJIMYHBIX JEHEXKHBIX CPEICTB, COBEpIIEHHBIX B OTYETHOM MeEpHOJIe; MO TOPrOBBIM
oIepaLusiM, COBEPILICHHBIM B IpeabayieM OT4eTHOM nepuoze (B ciydae, ecnu Jlep>kaTesib He BBIIOIHUI YCIOBUS
IIpeocTaBieHUs JIbrOTHOTO EpUoa).

Ecnu OcHoBroit monr menbie 150 py0., B O0s3aTenbHbBIN MIaTex BKIIoYaeTcsi BCsi cyMmma OCHOBHOTO JI0JITa TUTIOC
HAYUCIICHHbIEC IPOLIEHTHI, KOMHCCUH U HEYCTOMKA.

Oo0mas 3ap0/keHHOCTh Ha JlaTy oTuera (O01as 3a80/2KEHHOCTD) — 330JDKEHHOCTD [epkartens nepen bankom
Ha JaTy oTuera (BKIFOUUTEIBHO), BKIIOUatoiasi B ce0si: OCHOBHOM JTONT, HAYUCIICHHBIE TPOLICHTHI 3a MOJIb30BaHNE
KpeIUTOM, HEYCTOHKY ¥ KOMHCCHU, pACCUATaHHBIE B coOTBeTcTBHU ¢ Tapudamu banka 3a OT4eTHBII mepuos 1o
naty popmupoBanus Otyera BKIOUUTENbHO. B OTuere lepskaTeno yKa3blBaeTcsl CyMMa MPOLIEHTOB, HAYHCIIEHHBIX
Ha jgary QopmupoBanus Otuera (BKIFOYUTEIBHO) HA CyMMy OCHOBHOIO J0JIra: MO OIEpaIUsaM IOJTy4YeHHUs
HaJIMYHBIX JICHEXHBIX CPEICTB, COBEpPIICHHBIX B OTYETHOM MEpHOJIe; MO0 TOPTrOBBIM ONEpaIUsiM, COBEPIIEHHBIM B
npensaymemM OTyeTHOM nepuoae (B ciaydae, eciu JlepkaTenab He BBIIOIHWUI YCIOBHS IpeaocTaBieHus JIbroTHoro
neproza).

OnHopa3oBblii Wapoiab — TAapoib OJHOPA30BOTO HCHONB30BaHMA. lcmonmb3yercss Uis  JOMOJHHUTENHLHON
ayTeHTU(UKAIMK TI0JIb30BaTeNsd NpU BXxoAe B cuctemy «COepbank OnnailH» win B Hensix O€30IacHOCTH HpU
COBEpILIEHNU HanboJiee PUCKOBBIX OIepalui.

OCHOBHO J0JIT — CyMMa 3aJI0JDKCHHOCTH 110 KPEJINTY, BKIIOUAs CyMMY IpeBbIicHus JIumuTa kpeauta, 0e3 ydera
MPOLEHTOB, HAYMCIIEHHBIX 32 MT0JIb30BAaHUE KPEJIUTOM.

Ot4yer — exeMecsUHbII OTYET 0 KapTe, COAepKaiui nHpopManuio o aate U cymme OOs3aTesIbHOrO IJIaTeXa,
Hoctynaom nmumute U OO01mel 3aomkeHHocTH Ha JlaTy otyera, nHopManmio 000 Bcex onepanusx mo OCHOBHON U
JIOTIOJTHUTENIBHBIM KapTaMm, poBeJeHHbIX 1Mo CueTy 3a OT4eTHBIN Nepro/I.

OT4eTHBII MEPHO — NIEPUO BPEMEHU MEXKY JataMu GpopmupoBanus Ortdera.
Odummanbusiii caiit Banka — caiit banka B cetn Marepaer www.sherbank.ru.

Mamsarka Hepxatens kapT IIAO Coéepdank — mpaBuia ¥ peKOMEHIAIUA IO MUCTIOIB30BAHUIO MEXIYHAPOTHBIX
0aHKOBCKHX KapT.

I[MapTHep — rOpUIUYECKOE JHUIIO0, UHANBUIYAIbHBIA TPEANIPUHUMATENH, OCYIIECTRISIFOIINAE IEATEIBHOCTD B cepax
TOPTOBIM U YCIyT (MarasuH, TOCTHHHIIA, PECTOPAH, Te€aTp, TPAHCIIOPTHOE WM JIPYroe MPEATPHUSTHE TOPTOBIU H
YCIIyT), PEAOCTABJISAIONIEE 3asIBIICHHBIC CKUKU W/UIIN TOTOIHUTEIbHBIC YCITYTH.

8 K omepammsM B TOproBO-CepBHCHON CETH NPHPABHHBAIOTCS: ONEPALIAM OIUIATHI YCIYr depe3 YCTpOHCTBA CaMOOOCIYKHBAHMS CTOPOHHEX
OpraHM3aluii; omepaiuu 0e3 TNpexbsABICHHUS KapThl, BKJIIOYAs OIUIaTy dYepe3 VIHTEpHET; oOmepaluy OIUIaThl yCIyr uepe3 YCTpOWCTBa
camoobcmyxuBanus [TAO C6epbank, mocpencTBoM cucTeMbl “MoOHIBHBIN OaHK” B 1MONB3y opraHm3anuii, ¢ koropeiMu y ITAO Co6epbank
3aKIJII0YEHBI COOTBETCTBYIOIIHE JOTOBOPHI.
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IINH-koa — TEepCOHANBHBIA HIACHTH(MUKAIMOHHBI HOMEp, WHANBUAYAILHBIM KON, IMPHUCBAaWBAaCMBIH KapTe H
WCTIoNB3yeMblit JleprkaTeneM KapThl IPU COBEPIIICHUH OTIEpPAINil C UCIIONh30BAHNEM KapThl B KAYeCTBE aHAJIOTA €ro
COOCTBEHHOPYYHOH MOATHCH.

Pacxonnblii JIMMHT — CyMMa JI€HEKHBIX CPEICTB, AOCTYIHBIX IJIS IPOBEIEHU OIlEpalfii 110 KapTe, BKIIIOYAOLIas
coOcTBeHHbIe cpencTsa Jlepxkarens (IpU OTCYTCTBUM TEKYIIEH 3al0/DKEHHOCTH) U J{OCTYIHBINA JIMMHUT KPEIUTHBIX
CpeACTB, 32 BEIYETOM CyMM OIlepanui, 3a010kupoBaHHbIX Ha CueTe KapThl C YIETOM COOTBETCTBYIOLICH KOMHCCHH,
u cyMM Komuccuid banka, BeicTaBieHHBIX B OTueTe Kk noramieHuto. biokupoBka cymMMsl oneparuu Ha Cuere KapThl
(ymenplieHne PacxonHOro jaMMuTa) NPOM3BOIUTCS B MOMEHT IOATBEpXKAEHHUs JlepkareneM omepanuu depes
VY najeHHble KaHaJbl 00CIYKMBaHUs, MO0 IPU COBEPIICHUH OIEpally C UCIOJIB30BAHUEM KapThl C IIPOBEIECHUEM
ABTopuzanuuu, 1u60 npu coBepuieHHnd baHKoM mepeBona ACHEXKHBIX cpeAcTB co CueTra KapThl B COOTBETCTBHH C
ycnoBusimMu Jloroeopa.

PexBu3zntel NFC-kapThl — HOMep U cpok nefictBust NFC-kapThI.

CyMMa NMPEeBbILICHUA TUMHUTA KPEeAUTA — KPEOUT, HpeI[OCTaBJ'IHeMI:Iﬁ bankom ]Z[epxcaTeJno B CIy4ae, Koraa cymma
onepauﬂﬁ IO KapT< MPEBBIIIACT I[OCTyHHLIfI JIMMUT Kpe€auTa.

Cuer (Cuer KapThl) — OTKPHITHIA Ha WMs KimeHTa GaHKOBCKHI CUET, WCIONB3YEMBIA UIA ydeTa Olepanuid U
MIPOBEICHUS PACUETOB B COOTBETCTBUU C J[OrOBOpPOM, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIHCKOM
JESTEIbHOCTH.

Cucrema «Coepéank Onialin» — aBTOMaTU3MPOBaHHAS 3allUIeHHas] CHUCTEMa AVCTAHIIMOHHOTO OOCITY>KWBaHUS
KimenTa yepes Odurnansaenii caiit barka B cetn MHTEpHET, a Takke MobunsHOe npuiioxenne baHka.

YaaneHnble KaHajdbl O00CHYKHBaHMSI — KaHajbl/ycTpoiicTBa baHka, depe3 kotopeie Kiuentom Moryt
MPOBOANTHECS OaHKOBCKHE ONEpalui B COOTBETCTBHMU ¢ JloroBopom: YcrpoilicTBa camooOcmykuBaHusi baHka,
cucrema «Coepbank OHnaiiHy, ycimyra «MoOwnbHbI 60aHk», Konraktaerii LlenTp banka.

CpencrBa pgocryna — Ha0Op CpEICTB, BbIJAaBacMbIX/ONpenesieMblx baHkoM Juis  wuiaeHTH(QHUKALMA U
ayrenTudukauu Kinrenra uepe3 Y naneHHsie kanajibl oocnyxuanus. K cpencTeam nocryna k cucreme «CoepOank
Omnmaiin» otHocutcss MnmenTtudukarop moms3oBatens, [loctosHub mapons, OgHopasoBeie maponn. K cpencream
noctyna K yciayre «MoOwinbHBIA OaHK» - HOMep MoOwibHOro Ttenedona, B Kourtaktheii IlenTp banka —
Konrtponbnas nndopmanus Kimenra, B YcrpolictBax camooOcirykuBanus - kapta u [IMH-koz.

YerpoiictBo camoobcay:xkuBanus (YC) — Oankomar, WHGOPMAIMOHHO-TUTATEKHBIH TEPMHUHAI-AIIEKTPOHHBIN
MPOrPaMMHO-TEXHUYECKUH KOMIUIEKC, NpeJHa3HAYEeHHbI s coBepiieHust Oe3 ydacTus paboTHHka banka
onepauﬂﬁ BblJa4Hu (HpI/IeMa) HaJIWYHBIX OCHCKHBIX CPEACTB, B T.U. C UCIIOJIb30BAHUCM IJIATCIKHBIX KapT, Mepeaadn
pacniopsbkenuit KimeHnTa o nepedncieHnn JeHEeKHbIX CpelIcTB ¢ OaHKoBcKoro cyera Kimenra u ap.

DJIEKTPOHHBIN HOKYMEHT — JOKYMEHT, COAep)Kallluii B 3JIEKTPOHHOH (opme pacnopsokenue Knuenrta banky Ha
COBEpIIICHUE orepalyii mo cuetam KimeHTa Wi WHBIX OTepaIyi.

Credit Momentum — MexayHapojaHas HelepcoHaIM3upoBaHHas kpeauTHas kapra Visa Credit Momentum wim
MasterCard Credit Momentum. TTepessinyck kapTel Credit Momentum Ha HOBBI CPOK JIeHCTBHS (38 HCKITIOYEHHEM
CIlydaeB BHEOYEPEJHOTr0 MEPEBBINYCKa) OCYIIECTBISICTCS Ha MEPCOHATM3UPOBAHHYIO KPEIWTHYKO KapTy, THII
KOTOpO# yKa3aH B «3asiBJIeHUH Ha noyudenue kaptel Credit Momentumy.

NFC-kapTa — 31IeKTpOHHOE CpPEICTBO ILIATEkKA, BHITYCKAEMOE CaMOCTOATENhHO [lepxkaTeneM ¢ HCIOIb30BaHHUEM
MOOWIIFHOTO TIPUIIOKEHUS, yCTAaHOBIEHHOTO HA MoOmibsHOM ycTpoiictBe Jepkarens, k CueTy U KpeIUTHOH KapTe,
KOTOpoe To3BoiisieT Jlepkarento coBepmiath onepanud no CUeTy ¢ MCMOJIb30BaHHUEM TEXHOJIOTHH OeCrpOBOIHON
BBICOKOYACTOTHOM CBsI3U Mayioro paauyca aeicteus (NFC).

SMS - coobmenne — TeKCTOBOE cooOIIeHre, HanpaBisiemoe bankom Ha HoMep (-a) MoOmIbHOTO TenedoHa (-0B)
Heprkatensi, MOJKIFOUEHHOrO (-bIX) K Yciryre « MoOWITbHBIN OaHK».

3. YCJIOBHUSA KPEJUTOBAHUS

3.1. Bauk YCTaHaBJINBACT Jlumut KpeauTa IO KapTe€ CPOKOM Ha 1 roa € BO3MOXHOCTBIO HCOAHOKPATHOI'O €ro
IpoAJICHUS Ha KAXKBIC MMOCIICAYIOIIUC 12 KaJICHAApPHBIX MCCALICB.

IIpu ycranosieHunn JlumuTa KpeauTa Ha KaXKIbld HOBBI CPOK IPOLEHTHAs CTaBKa 3a I0JIb30BAHUE KPEIUTOM
yCcTaHaBIUBaeTcs B pa3Mepe, npexycMorpeHHoM Tapudamu banka na paty mnpononramuu. OcTaTok
3a10JDKEHHOCTH 110 CueTy KapThl HA MOMEHT OKOHYaHUS CpoKa MpefocTaBieHus JluMuTa kpeauta NeEpeHOCUTCs Ha
CIEIYIOIINN CPOK C IPUMEHEHHEM pa3Mepa IMPOLECHTHOM CTAaBKM 3a IOJIB30BAHUE KPEIUTOM, ACUCTBYIOIIECH Ha
JIaTy TIPOJIOHTAllUN.

bank undopmupyer Jepxartens o0 M3MEHEHHWH ACHCTBYIOIIETO pa3Mepa MNPOLEHTHOW CTaBKU 3a I0JIb30BAHUE
KpeANTOM He MeHee 4eM 3a 60 KalleHAapHBIX THEH M0 AaThl OKOHYAHUS CpoKa mpenoctapieHus Jlumura Kpenuta
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

MyTeM pa3MelIeHUs YKazaHHOM nHpopmanuu B OTdere 1Mo KapTe, Ha MHQOPMAIIMOHHBIX CTEHIAX MOJpa3eiIcHui
banka n opunmansHerii caiite banka B cetn MaTEpHET.

B cnyuae Hecoriacus ¢ M3MEHEHHEM pa3Mepa CTaBKH 10 KpeauTy, Jlepkartens o0s3an nogats B bank 3asBieHue 00
OTKa3e OT HWCIOJB30BaHU KapThl, moracuTh OOIIyI0 3al0DKEHHOCTh MO KapTe A0 JaThl OKOHYAHHS CpPOKa
npenoctapieHus JlmmuTa Kpenurta u BEpHyTh KapTy B baHk.

HpI/I OTCYTCTBUU 3asABJICHUA I[epxcaTemI 00 0TKa3€e OT UCIIOJIL30BAHUS KapThbl NPpCAOCTABJIICHUC I[epn(aTeJHo JInmuta
KpeauTa Ha HOBBIM CpOK C NPpUMCHCHUEM HpOHeHTHOﬁ CTaBKH 3a IMOJIb30BAHUC KPCAUTOM, ILCI\/'ICTByIOHICI‘/'I Ha Jaty
IIPOJIOHTallH, CYUTACTCA COIJIaCOBAHHBIM Z[epxcaTeneM.

Jnsg oTpakeHus: omnepainyid, MNPOBOJUMBIX B COOTBETCTBUM C HACTOSIIMMU Y CJIOBUAMH, BaHK OTKphIBaeT
Hepxaremo 6ankoBckuid cuet (CueT KapThl) U cCynHbIN cdeT B pyonsix Poccuiickoli ®enepaunu. daroi BeIAaYM
KpenuTa SBISIETCs JaTa OTpakeHus onepauuu no CueTy KapThl U cCyqHOMY cueTy [lepxxaresns.

Ormeparuu, coBepIacMblie ¢ UCIOIB30BaHMEM KapT (OCHOBHOM ¥ TOTIONHUTENBHBIX), OTHOCATCS Ha CUeT KapThl U
OIUIAYMBAIOTCS 32 CUET KPEIuTa, MPEAOCTaBIIeHHOrO [lep,aTeto ¢ OIHOBPEMEHHBIM yMEHbIIEHUEM JloCTymHOTrO
JUMUTA,

B cmyuyae ecnum cymma omepanmuu IO KapTe mpeBblmaer cymmy JloctynmHoro nmmuta, bank mpemocraBmser
Jepxateno KpeauT B pazMepe, He0oOX0AUMOM JJIsl OTPaKEHHsI PacXoAHOM onepanuu mo CyeTy KapThl B MOTHOM
o0beMe Ha ycIOBHM ero Bo3BpaTa B TeueHue 20 aHedt c¢ matbl opmupoBanusi OTdera, B KOTOPBIA BoOiineT
yKazaHHas omepauus. s KapT, mo KOTOpBIM IMpeBblieH JIumuT Kpemura, BaHK OTKIOHSET 3ampockl Ha
MPOBENICHHE PACXOIHBIX ONEpaLuil.

Ha cymmy OCHOBHOTO AOJTa HAYHUCIAIOTCS TMPOIICHTHI 3a IMOJH30BAHUE KPEIUTOM II0 CTaBKE M Ha YCJIOBHSIX,
onpeaeneHHbIX Tapudamu banka. [IpomeHThI HAYUCIISIOTCS C NATHI OTPAXKEHISI OTIEPAINA 110 CCYTHOMY cUeTy (He
BKIIFOYAsl 3Ty JAaTy) OO JaThl TOTAIleHHS 3aI0JDKEHHOCTH (BKIIOYWTENHHO). llpM mcUmMciIeHnH MpOLIEHTOB 3a
MOJIb30BaHUE KPEJAMTHBIMH CPEACTBAMU B pacueT MPUHUMACTCS (PaKTHUSCKOE KOJMYESCTBO KaJICHAAPHBIX IHEH B
MJIaTEKHOM MIEPHUO/IE, B TOAY - JIEHCTBUTEIHLHOE YUCIIO KaJICHAAPHBIX THEH.

B cnysae HecBoeBpemeHHOro morameHusi OOs3aTeNpHOrO IUIaTeXKa HAa CYMMY HENOTAIIEHHOH B CPOK
3aJJ0JDKEHHOCTH MPOLIEHTHI He HAUHCISIOTCS, HAaUMHAs C JIaThl, clieayromiei 3a Jlatoil muaTexa (BKIIOUHUTENBHO).

Jepxkarenp OCyIIECTBIsIET yacTUuHoe (omuiata cyMMbl OOs3aTeNbHOrO IUIaTeXka) WIM MOJHOE (OIIaTa CyMMbI
OO01eit 3a0KEHHOCTH) TIOTAllIeHne KPeInTa B COOTBETCTBUY ¢ WHGOpMaIle, ykazaHHoi B OtueTe.

IMorarieHre 3aJ0/DKEHHOCTH MO KapTe MPOM3BOIUTCS MyTeM MomosHeHus: Cyeta KapThl OJHAM U3 CIEIYIOIIUX
CII0CO0O0B:

- HaJMYHBIMH JI€HEKHBIMH cpencTBamu (B pyOmsax Poccuiickoit ®@epepaumn, nommapax CIIA, eBpo) uepes
3JIEKTPOHHBIE TEPMHUHAJIBI C UCTIOIB30BAHUEM KapThl/HOMEpa KapThl B oApasaenenusax banka;

- HAJIWYHBIMH JICHEXXHBIMH cpelicTBaMU B pyOisix Poccuiickoit deaepannu ¢ MCHONBb30BaHHEM KapThl depes
YcrpoiicTBa camo00cy)KuBaHUsS baHka ¢ IENO3UTHBIM MOJTYJIEM;

- Oe3HaNM4YHBIM IIE€PEBOJIOM JCHEXKHBIX CPEICTB co cuera neOetoBoil kapTel banka Ha Cuer KapTel ¢
HCTIONB30BaHUEM KapThl, CO CUETa KOTOPOH OCYIIECTBIISETCS IEPEBOJ, Yepe3 BJIEKTPOHHbIE TEPMHUHAJIBI B
nojpasieneHusx banka, uepe3 6aHkOMAaThl U HHPOPMALMOHHO-TIIATeXKHbIE TEpMUHAIBI baHka;

- IepeBoJOM c 1e0eToBOM KapThl baHka Ha KPeOUTHYIO KapTy C UCIOJIb30BaHUEM yCIyTrH «MOOMIBHBIN OaHK»;
- mepeBoJoM c 1e0eToBoi KapThl baHka Ha KpeOUTHYIO KapTy ¢ UCNONIb30BaHueM yciayru «Coepbank OHmaiiny;
- 0aHKOBCKHUM IepeBojioM Ha CUeT KapThl.

3auuncienne NeHeXHbIX CpeCTB Ha CUeT KapThl U MOTallleHHe 3a/I0JDKEHHOCTH 0 KapTe OCYIIeCTBIISETCS:

- IpU MPOBEACHUM oOlepanuu nomnoiaHeHuss Cuera ¢ MCHOJIB30BAHUEM KapThl — HE IMO3JIHEE CIEAYIOIIEro
pabouero JHs C AaThl MPOBEACHUS OIEPAIUH,

- mpu Oe3HanMYHOM nepeuncieHny Ha CueT kapThl (03 NCIOIb30BaHMs KapThl) — HE MO3AHEE CIEAYIOIETO
pabouero qHs OT AaThl HOCTYIUICHHS CPEACTB Ha KOPPECIOHACHTCKHI cueT banka.

B ciyuae ecim Hepskatens no Jlate! miarexa BHocuT Ha Cuet kapThl cymmy OO1iel 3a10JDKeHHOCTH, YKa3aHHYIO B
nocieqHeM OTdeTe, TO ONEpalyH, COBEpIICHHBIE 10 KapTe B TOProBO-CepBHCHON ceTh B OTYETHOM TNEpHOJIE,
NOMaAaloT MoA AelicTBhe JIBrOTHOro mepuoja: MPOLEHTH 3a TO0Jb30BAaHHE KPEIUTHBIMU CPEICTBAMHU,
NPEOCTaBICHHBIMU 0 YKa3aHHBIM omepaunusM, He B3uMatotcs. Eciu no latel muatexa Jlepkarenb He BHOCUT Ha
Cuer xaptel Bcio cymmy OOmieit 3amomkeHHocTH Ha [laTy otuera, To B cymmy OOS3aTeNbHOTO IUTaTEXa B
crnenyromieM Orgere OyIyT TOMOIHUTEIBHO BKIIOUCHBI IPOLICHTHI, HAYNCIICHHBIE Ha BCIO cyMMYy OCHOBHOTO J0JTa
MO0 TOProBbIM omepauusM (mpouwtoro OTYeTHOro mepuoja) co OHS OTpaxkeHus omnepanuid nmo Cuery KapTbl
(ccynmHoMy cuety) 1o nathl hopMupoBaHus JaHHoro OTueTa.
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3.9.

3.10.

3.11.

3.12.

3.13.

3a HEecBOoeBpeMeHHOE TorarieHne OO0s3aTebHOrO IIaTeka B3UMAETCSl HEYCTOHKa B COOTBETCTBHH ¢ Tapudamu
banka. CymMMa HEYCTOWKH pacCUMTHIBA€TCA OT OCTaTka mpocpodeHHOoro (OCHOBHOTO [I0NiTa TO CTaBKe,
ycranoBineHHoi Tapudamu banka, m BkIoyaercs B cymmy ouepenHoro OOs3aTenbHOTO IUIaTeXa J0 ITOTHOMN
orutathl JlepxkaTeneM BCeil CYMMBI HEYCTOWKH, pACCYUTAHHOMU I10 JaTy OIUIATHI CYMMBI POCPOIeHHOTO0 OCHOBHOTO
JIoJITa B TIOJTHOM 00BEMe.

JaToiil morameHust 3aJ0KEHHOCTH IO KPEAUTY SBJSICTCS JlaTa 3auuciieHus cpenctB Ha Cuer kapThl. Jepxkarens
JIaeT coryiacue (3apaHee naHHbIN akuenT) banky u bank uMmeer mpaBo 0e3 JOMONHUTENLHOTO akiienTta Jlepxkarens
Ha crnmcaHue mnocTynarommx Ha CdYeT KapThl JEHEeKHBIX CPEACTB W HAlpaBICHHWE JCHEXKHBIX CPEICTB Ha
MoTarIeHre 3aJ0/DKEHHOCTH JlepkaTens B Cleayroneil O4epeTHOCTH:

- Ha yIJlaty KOMHCCUH (3a OOCIIy’)KMBaHUE KapThl W JIp., 33 UCKIIOYCHHEM KOMHUCCHH 33 BBIIayy HATHMYHBIX
NEHEKHBIX CPEICTB), BKIIOUYEHHBIX B cyMMy O0s3aTeNTbHOTO TIIaTeXa,

- Ha ymjaTy HEYCTOHKH 3a HECBOEBPEMEHHOE norameHne cyMmbl O053aTeIbHOTO MIIATEeXa,
- Ha YIUIaTy NPOCPOYEHHBIX MPOLIEHTOB,

- Ha yIUIaTy NpocpoYeHHOM cyMMbl OCHOBHOTO J10JITa,

- Ha ynnaty CyMMbl IPEBBILIEHNS JTUMUTA KPEIUTA,

- Ha yIjaTy TMPOIEHTOB, HAYMCICHHBIX Ha JgaTy ¢opmupoBanus OtdeTta W BKIOYEHHBIX B CyMMY
O0s13aTenpHOTO IIIaTeXa,

- Ha ymaary 5% ot OcxoBHoro poinra (6e3 CyMMBbI IpEeBBILICHHUS TUMHUTA KPEANUTA),

- Ha ymiuary 3a1o/bkeHHOCTH 1o OCHOBHOMY JIONTY TO ONEPAaIUsIM CHSATHS HAUYHBIX 32 Mpolibie OTYeTHBIC
nepuopl U3 cyMMbl O0IIEH 3a10/DKEHHOCTH,

- Ha ymiary 3aJ0JDKEHHOCTH 1o OCHOBHOMY AONTY IO ONEpalusM B TOPTOBO-CEPBHUCHOM CETH 3a MpPOIJbIE
Ot4eTrHbIe IEpHOABI U3 cyMMBI OOIIIEH 3aI0IKEHHOCTH,

- Ha yIJiaty KOMHCCUH (3a OOCIIy>)KMBaHUE KapThl M JIp., 38 UCKIIOYCHHUEM KOMMCCHHU 32 BbIIa4y HAJIMYHBIX
JICHE)KHBIX CPEJCTB), BBICTABJICHHBIX K MOTAIICHUIO, HO HE BKIIFOUCHHBIX B cyMMy OO0s3aTeIbHOTO TUIATEXKA,

- Ha ymjary OpOLEHTOB, HAYMCICHHBIX HA ATy MOTaIlIeHus 3a10JDKEHHOCTH (¢ yyeToM JIbrotHoro nepuoaa),

- Ha yIaTy 3aJ0JDKeHHOCTH 110 OCHOBHOMY JIOJITY IO OTEPAIMSIM CHATHUS HATUYHBIX U3 TeKyIero OT4eTHOro
repuoja,

- Ha yIuaTty 3aJ0/DKeHHOCTH 1o OCHOBHOMY JONTY IO ONEpalysM B TOPrOBO-CEPBHCHOW CETH M3 TEKYILETO
OtueTHOro nepuoja.

IIpu nmoctymiennu Ha C4eT KapThl CyMMBI JEHEXKHBIX CPEACTB, IPU OTCYTCTBUH TEKYIIEH 3aJ0KEHHOCTH (B TOM
yHcie MO MpoLeHTaM U KoMmuccusM banka), PacxomHbIil TUMHT MO KapTe YBEJIMYMBACTCA HA CyMMY OCTaTKa
coOctBeHHBIX cpeacTB Jepxarenst. Ha octaTok aeHexHBIX cpencTB Ha Cuere KapThl HPOLEHTH! HE HAYMCIISIFOTCS.

Brraua HanM4YHBIX JIEHEKHBIX cpeAcTB co (Cyera KapThl OCYIIECTBISETCS TOJBKO MpH Hamuuuu y Jlepxarems
JIEHCTBYIOIEN KapThl.

[Tpu Bo3HMKHOBEHNU Y JleprkaTens KapThl SKOHOMHUYECKOH BHITO/BI B BUE SKOHOMHH Ha pacxojiaXx Mo BO3BpaTy
CyMM OCHOBHOTO JIOJITA W/WJTM TIPOIICHTOB TI0 HEMY B CIIydae HEWCIIONIHEHUS WM HEHAJ[Ie)KAIIEeTO UCIIOTHEHHS
00s13aTenbCTB 110 JIOroBOpY OHA MOJJICKUT HAJIOTOO0JIOKEHHUIO HAJIOTOM Ha J0XO0bl (PU3MUYSCKUX JIUI] B TIOPSJIKE,
YCTaHOBJICHHOM JIEHCTBYIOIIIUM HAJIOTOBBIM 3aKOHOIATEIhCTBOM Poccuiickoit deneparun.

baHk 00s3aH HMCYHMCIHTh, YACPKATh W YIJIATUTh B OIO/KET CyMMy HAllora Ha JO0XOJAbl (DU3HMUECKHX JIMIL,
WCUUCIICHHYIO C J0Xo0Jia, noiydeHHoro Kimentom. [Ipym HEBO3MOXXHOCTH B TEUYEHHE HAJIOTOBOTO IEPUOJIA
ylepKaTh HCYMCIECHHYI0 CyMMy Haiora baHk o0s3aH B cpok He mo3gHee | mapTa roja, Cieyromero 3a
HCTEKIITUM HAJOTOBBIM TIEPHOIOM (KaJICHIAPHBIM r0JIOM), MUCBMEHHO COOONHMTh KIHEHTY U HaJIOTOBOMY OpraHy
M0 MECTY CBOETO y4yeTa 0 HEBO3MOXHOCTH yJIep»KaTh HAJIOT, O CyMMax JI0X0Ja, ¢ KOTOPOTo HE yJiep»aH HaJIOT, |
CyMMe HeyJiep)KaHHOTO Hajora.

Knuent o6s3an B cpok He mosnHee 30 ampenst rojaa, CIEAYIOUIETO 3a MCTEKIIMM HAJIOTOBBIM IEPUOIOM
(KayleHIapHBIM TOAOM), CaMOCTOSITENBHO IPEJOCTaBUTh B HAJOTOBBIM OpraH IO MECTy CBOEro ydera
(>kuTenbCTBa) HAJIOTOBYIO JIEKJIapalltIo O IIOJIyYCHHOM JI0XOJ€ U B CPOK HE Mo3/Hee 15 urosid roja, Cieayromero
32 MCTEKUIMM HAJOTOBBIM NEPUOJOM (KaJEHAApPHBIM TOJIOM), YIUIATUTHh HAJOr Ha JOXOIbl (PU3MUYECKHX JIHLI,
paccCUNTaHHBIN C CyMM MOJYYEHHOTO JOXOAA.

4. TINIPABA U OBA3AHHOCTHU JEPKATEJIS KAPTbI

4.1.

Hepxatens KapThl 00s13aH:
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4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

BhINOSIHATE MONIOKEHNS HACTOAIIMX Y clloBuil, TpeOoBanus [lamsatku [depxxaress, [laMaTku mo 6€30MacHOCTH, a
TaKke TPH HATMYUAN TOTIOJHUTEIBHBIX KapT 00ECTICUNTh BBHITOJTHCHHE TOJIOKCHUH M TpeOOBaHUN yKa3aHHBIX
JIOKYMEHTOB JlepKaTesiMu JTOTIOTHUTENBHBIX KapT. YTIaYMBaTh IUIATY 32 00CTYKUBAHUE KaPTHI.

CogepiaTh omneparuy 1o kapre B npezenax JlocTymHoro JTuMuTa.

Exxemecsiuno no HactyrmuieHus JlaTel toiateska mononHUTh Cuer kapThl Ha cymmy OOs3aTenbHOTO IUiaTexa,
yKkazaHHyr B OTdere AJis moraiieHus 3aa0mkeHHocTd. [laTy u croco6 mononHenus Cuera kapThl Jlepixarenb
OTIpECIIACT CAMOCTOSATEIILHO C YUYETOM CPOKOB 3a4MCIICHUS JCHEKHBIX cpeicTB Ha CUeT KapThl, YKa3aHHBIX B
11.3.7 HacTOsAIIMX Y CIIOBUH.

Hocpouno noracuth 1o tpedoBanuio banka cymmy OO1ueil 3a10DKEHHOCTH, YKAa3aHHYIO B COOTBETCTBYIOLIEM
YBEIOMIIEHHH, B CIIyyae HEUCIIOIHEHNS WM HEHAJIEKaIEer0 HCIIOJTHEHNS HACTOSAINX Y CIIOBHIA.

OTBeYaTh MO CBOUM 00s13aTelIbCTBAM nepen bankoM BceM cBOMM UMYIICCTBOM B Np€Aciax 3aJ0JDKEHHOCTU I10
KapTe U pacxod0B, CBA3aHHBIX C B3BICKAHUEM 3aJ0JDKCHHOCTH 11O KPEAUTY.

He coobmars I[IMH-kox, KoHTponbHYH WHGOpPMALUIO, KOJ KIWEHTa, HICHTU(PHUKATOP MOJIb30BaTENs,
MOCTOSIHHBIN/OHOPA30BBIA Maposu, mapoib MOOWIBHOTO YCTPOHCTBA, B MaMITH KOTOPOTO COXpPaHEHBI
PexBuznter NFC-kapThl, HE TiepeaaBarh KapTy (ee peKBU3UTHI), MOOHIbHOE YCTPONUCTBO, B MTAMATH KOTOPOTO
coxpaneHbl PekBusutel NFC-kapThl, TpeTbUM JHMIIaM, TMPEANPUHUMATE HEOOXOAMMBIC MEpBI IS
NPEAOTBPAIICHHUsS] YTPaThl, MOBPEKACHUS, XHUIICHUS KapTbl, MOOMIBHOrO YCTPOWCTBA, B MaMSTH KOTOPOTO
coxpaHeHbl PexBu3utsl NFC-kapThl.

Hectn oTBeTCTBEHHOCTh TO OIEpamusM, COBEPIIEHHBIM ¢ ucnonb3oBanneM [IMH-koma, mpeHTHMduMKaTopa
MONb30BaTeNIl U IOCTOSHHOIO/OJHOPA30BOTO  Iapoiie, KomoB, C(OPMHPOBAaHHBIX HAa OCHOBAaHUH
onomeTpudecknx naHHBIX [lepxkarens KapTel (oTmedaTka manpiia) W/WIH MIPU BBEACHUW MApossi MoOHIBHOTO
YCTPOKCTBA, B MaMATH KOTOporo coxpaHeHsl PekBusutsl NFC-kapThl.

He no3nxee pabGouero aHs, cleQyIOIEro 3a JHEM BO30yXAeHMs IPOM3BOJCTBA MO Jely O OaHKpOTCTBE B
cooTtBeTcTBUM ¢ DenepanbHbM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosTeNbHOCTH (OaHKPOTCTBE)»
NUCbMEHHO YBEIOMUTH 00 3TOM baHk 1o MecTy BeZieHus cueTa KapThl.

He coBepiath onepanuy ¢ UCTOIb30BaHUEM PEKBU3UTOB KapThI MOCIIE €€ cauu B baHk win mocnie ucredeHus
CpOKa ee JIeHCTBUS, a TaK)Ke KapThl, 3asABJICHHOMN KaK yTpaueHHasl.

ITucemenno nadopmuposars baHk 00 M3MEHEHNHU NAHHBIX, YKa3aHHBIX B 3asBJICHUH (B T.4. B 3asBJICHHUAX HA
MOJy4Y€HHUE JOMOJHUTENIBHBIX KapT), B TEUEHHE CEMU KaJICHAAPHBIX THEH ¢ NaThl UX U3MEHEHUSI.

B cnyuae Hecornmacusi ¢ yBenuueHueM JlumuTa Kpenuta 1o kapre, HHGopMupoBath bank yepe3 KoHTakTHBIH
Lentp banka, cetp MHTEpHET, TMOO WHBIM JOCTYIHBIM CIIOCOOOM O CBOEM OTKa3e B TEUEHHE MATH padOdmX
JHEH ¢ JaThl MONydeHUs TPEeayIoKeHUs 00 yBenmndeHWW JIMMuTa KpeawTa WIM TOrO MOMEHTa, KOTJla OHO
JIOJDKHO ObuT0 OBITH TOyueHo. Ecnm Jlepkarens He cooOmimi banky o0 cBoeM HeECOTJacHM C JIaHHBIM
MPEAJIOKCHUCM, OHO CUHUTACTCA MPUHATBIM Z[epn(aTeneM, 1 UBMCHCHUS BCTYIIAIOT B CHUITY.

CoxpaHsTh BCE TOKYMEHTHI O ONEpalusIM ¢ KApTOU B TEUEHHE 6-TU MECSIIEB C IaThl COBEPILECHUS ONEepaluu U
MPEIOCTaBIATh WX B baHK 1O TepBOMYy TpeOOBaHUIO B YKa3aHHble baHKOM CpPOKHM Ui TIOATBEPXKIACHUS
MPaBOMEPHOCTH COBEPILIECHUS OTEPALIMH IO KAPTE WM IJI YPETYIUPOBAHUS CIOPHBIX CUTYAIUH.

B caywae yTpaThl KapThl HEMEIUIEHHO BBIIOJHHUTH OJHO M3 CICAYIOLIMX ACHCTBHHA, HEOOXOAMMBIX JUIS
OJIOKMPOBKH KapThL:

- CooOumute 00 yrpare kapThl B baHk mo Tenedonam, ykaszanHbiM B [lamstke Jlepikarens, ¥ cieaoBath
MOJYyYEHHBIM MHCTPYKUHUAM. YBeJloMJeHue JlepxkaTenss cuuTaercsl MOJYYEHHBIM B MOMEHT 3aBEpLICHUS
TeneoHHOTO pa3roBopa ¢ omepatopoM KoHrakTHOoro meHTpa baHka, B xoze koroporo Jlepkareib
MPEIOCTaBUI BCKO HEOOXOUMYI0 WH(GOPMAITUIO JIJIS BHITIOITHEHHSI OJIOKUPOBKH KapTHI.

- Ilomats B mogpasnenenne banka nmiucbMeHHOE 3asiBIIEHHE 00 yTpaTe KapThI (B Cilydae yTpaThl KapThl).

- Ecnmu xapra moaxmrodeHa kK ychayre «MoOwWibHBIM OaHK» — BBIIOJHUTH JCHCTBUS, HEOOXOIUMBIC IS
MPUOCTAHOBKHM JCHCTBHS KapThl B COOTBETCTBMM C PYKOBOJCTBOM IO HCIHONB30BaHUIO «MOOHIBLHOTO
OaHKay.

- Ilpm nmammumm poctyna B cuctemy «COepOank OnHnailH» — BBIIOJHUTH ACUCTBHSA, HEOOXOAWUMBIE IS
MIPUOCTAHOBKH JEMCTBUA KapThl B COOTBETCTBUU ¢ PyKoBOACTBOM 10 Hcnonbs3oBanmuio «Coepbank OHmaiHy.

JepxaTens HECeT OTBETCTBEHHOCTD 3a BCE OINEpaliU C KapTOW, COBEPIIEHHBIE O MOMEHTA Mmoy4eHus: bankom
yBeIIOMJIEHUS 00 yTpare KapThl B COOTBETCTBUU ¢ 11.4.1.12 YcnoBuid.

Bank HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH IO OIEpAIUSAM C KapTOH, COBEPIICHHBIM TIOCIE TOIYYCHUS OT
JepxaTens yBeIOMJICHHsI, HAIIPAaBJISHHOTO B COOTBeTCTBUU ¢ 11.4.1.12 YcnoBuid.
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4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.2.

4.2.1.
4.2.2.
4.2.3.

4.2.4.

B cnyuae coBepiieHus omepanii ¢ MCIOIb30BaHUEM KapThl (PEeKBU3UTOB KapTel) Oe3 corjacus Jlepxxarerns,
Jlepxarens JOJKEH MPOU3BECTH CIEAYIONTUE JEHCTBUS:

4.1.15.1. CooOumTh 0 HECaHKIMOHMPOBAHHOH omepanunu B baHk mo TemedoHam, ykazaHHbBIM B [lamsiTke
Hepxarens:

e He MO3JHEe THS, CIEAYIONIeTro 3a AHEM moiydeHus or banka SMS-cooOmmienns o coBeprieHHn
OTeparuy;

e He mo3aHee 8-ro KaleHmapHoOro mHs ¢ jgarkl OTdera, colepiKallero HEeCaHKIMOHHPOBAHHYIO
Jlepxareniem orneparuio.

4.1.15.2. Iocne yBenomicHus baHka 0 COBEPIICHHUA HECAHKIMOHUPOBAHHOW OmNepaluu 1o Teyie)oHy, moaaTh
MMMCBMEHHOE 3asBJICHHE O IMPETEH3UH, HO He MO3JHEEe CPOKOB, YKa3aHHBIX B 11.6.8 Y CIIOBHil.

baHk wMeeT mpaBO NMPUOCTAHOBUTH WIIU IMPEKPATUTh HCIOIb30BaHHE KapThl (OJIOKUPOBATH KapTy) IOCIE
nosydeHus: ot Jlepxkarens nH(GOPMAIMU O COBEPIICHUU OIEPAllMU C HMCIOJIB30BAHUEM KapThl (PEKBH3UTOB
KapThl) 0e3 cormacus Jepxatens B cooTBeTCTBUH 11.4.1.15 Vcmosuid.

bank Hecer (hpMHAHCOBYIO OTBETCTBEHHOCTh IIO OIEPAlMA C KapTOW (PEKBH3UTAMH KapThl), B TOM YHCIE
COBEPIICHHON O MOMEHTa TOJy4YeHHs yBemomiieHus [lepxkatens B cooTBercTBum C 1m.4.1.12 Yciosuii, eciu
Hepxatens yBenomuna bank o ToM, 4To omepalus mpoBefeHa Oe3 ero corjacus B cooTBeTcTBHM ¢ 1m.4.1.15
VYcnoBuil 3a HMCKITIOYEHHWEM cilydaeB, koraa Jlepikarenp Hapymma YcnoBus w/minu TpeboBanus [lamsaTku
Jeprkatens, 4To MOBJIEKIIO COBEPIICHUE Omepanny 0e3 coriacus Jepxarens.

Ecnu ungopmanus o [TMH-koae niam pekBU3UTaX KapThl cTajla JOCTYITHON TPETbUM JUIaM, [lepkarens J0nKeH
HEMeIEHHO coo0muTh 00 3ToM B bank mo Ttenedonam, ykazanaeM B [lamsatke Hepxarens. Jlns gampHeimero
UCIIOJIb30BaHMs KapThl KiMeHTy HeoOXOoOuMMO MOAATh 3asiBIICHHE HAa IEPEBBIIYCK KapThl [0 MECTY BEICHHMS
Cuyera.

[lpn oOHapyXKeHHWM KapTbl, paHee 3asBICHHONH Kak yTpadeHHas, JlepkaTelab He3aMeUTUTENHHO IOJDKEH
nHpopMuUpoBaTh 00 3ToM baHK 1 BepHYTH KapTy B baHk.

CBOEBpeMEHHO MOJIY4YHUTh B baHKke NMepeBbIMyIIeHHYI0 KapTy WK yBeTOMUTh baHk 3a 60 kaneHaapHBIX JHEH 10
UCTEUYCHHUSI CPOKa ACUCTBHS KapThl 00 OTKasze OT IMOJIb30BaHUsI KapTod. baHk He HeceT OTBETCTBEHHOCTH 3a
HECBOEBPEMEHHOE Moay4yeHue JlepxkaTeneM KapThl, BHITYIIEHHON HA HOBBIM CPOK JEHCTBUS.

BepnyTb kapty B bank no tpe6oBanmto banka He mo3mHee ClieAyrOIIero pabovero MHs MOCHE JaThl MONTyYeHHS
nUcbMEHHOTo TpeboBaHus baHka 0 BO3BpaTe KapThl.

I[Ipu oTKa3e OT JajbHEHIIero UCIOIb30BaHUs KapThl MoJaTh B baHK MMCbMEHHOE 3asBIICHHE M BEPHYTH KapTy B
bank. Bo3spar B bank kaptsl Credit Momentum He TpeOyeTtcs.

He umcnonb3oBath KapTy IS COBEPIICHHS OINEpAIHii, MPOTHBOPEUANTUX JEHCTBYIOMIEMY 3aKOHOIATEIbCTBY
Poccuiickoit ®enepanuu.

He IMPOBOJUTD IO CUHETAM KapT OIICpalun, CBA3aHHBIC C BEACHHUEM Hpe,[[HpPIHPIMaTCJILCKOﬁ ACATCIBbHOCTH.

Jepxarens UMEeT NpaBo:

JocpouHo noracuth Bcto cymmy OOI1Iei 33/10JKEHHOCTH T10 KapTe.
Jist mepeBbITycKa KapThl 0 UCTEUEHHSI €€ CPOKa ISHCTBHS 1MOAaTh MUChbMEHHOE 3asBJIeHNE B baHK.

IMonate B Bank 3a 60 kajlieHAapHBIX THEH J0 MCTEUYCHHUS CPOKa JIEHCTBHSI KapThl MMCbMEHHOE 3asBICHHE 00
M3MEHEHHH THUIAa KapThl, KOTOpas JOJDKHA OBITh BBIMYIIEHA HA HOBBINA CPOK jeiicTBus B3ameH kaptel Credit
Momentum.

I[J'IH OCYHICCTBJICHUA KOHTPOJIA 3a PacxOoJOBaHUEM CPEACTB II0 quTy KapThIl (B T.4. I[OHOJ'IHI/ITCJ'ILHLIM)
YCTaHaBJIMBATh HAa OCHOBAHWH MMUCbMECHHOI'O 3asBJICHUA, ITPEAOCTABIICHHOI'O B bank:

JIUMUT Ha TOJyYEHUE HATMYHBIX JEHEXKHBIX CPEJCTB IO KapTe B TEUCHUE MECSILIA;
JMMUT Ha COBEPLICHUE OTepalnii B TOPrOBO/CEPBUCHON CETH TI0 KapTe B TeUCHHUE MECsIa;
OO TUMHUT Ha COBEPILIEHUE OTEepaIiil 0 KapTe B TEUSHHE MECSIIa;

CTpaHBbI, pa3pelieHHbIe UI1 COBEPIICHNS OTIepaIiii 1o KapTe.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1.
51.1.

Bbank o6s13yercs:

Ha ocHoBaHuM mnucbMeHHOro 3asBicHus JlepkaTess BblJaTh HOBYIO KapTy B cCllydae €€ yTpaTbl WU
MIOBPEXKICHHUS.
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5.2.

5.2.1
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

bank umeer npaso:
IIpoBepsiTh cBeneHus, ykazanueie KimmeHTom B 3asiBIeHHN.

Otka3arh 0e3 OOBSICHCHWS NMPUYMH B BBIJAU€ WIHM TMEPEBBINYCKE KAapThl B Cilyd4ae OTCYTCTBHUSA y JlepikaTens
pEeTHUCTpallii Ha TeppUTOpUU OOcTHyxuBaHUs banka, mpemoctaBieHus JlepkateneM B 3asBICHHHM HEBEPHON
wHbOpMaIK, HapymeHus JlepkaTeneM HACTOSIMIUX YCJIOBHW, HANUYMAS OOCTOATENBCTB  OUYEBUIHO
CBUJICTEILCTBYIONIUX O TOM, YTO MPEICTABIICHHBIA KPEIUT HE OYAET MOTalicH B CPOK, WU MPH HATMYMHA HHBIX
JTAHHBIX, CBUACTEIHCTBYIONINX O HEBO3MOXKHOCTH BhIJau (TICPEBBITYCKA) KAPThI JAHHOMY JIUILY.

He 3auncnare Ha CueT KapThl MOCTYNUBILUE JEHEKHBIE CPEACTBA M BO3BPATUTH MX OTIPABUTENIIO IIATEXA B
cilydasix, Korga 3aducieHrne Ha CueT HEBO3MOXHO U3-3a HENOCTAaTOYHOCTH, HETOYHOCTH WM
NPOTHBOPEUYMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, JMOO HECOOTBETCTBHS PACUETHOTO JOKYMEHTa
pexxumy Cuera, AEHCTBYIOIIEMY 3aKOHOAATEIILCTBY WIIM OAaHKOBCKUM IIPaBHUIIAM.

Hepxatens maet cormacue (3apaHee maHHBIA akumenT) banky m bank mMeer mpaBo 0e3 JOMOIHUTEIHHOTO
akrenTta JlepxkaTens mpu MOCTYIJIEHUU cpeAcTB Ha CueT KapThl MPOU3BOAMUTH CHHCaHUE cpelncTB co Cuera B
MoTalleHUe 3aJOJKEHHOCTH IO OIepaIusM ¢ UCTIOJIb30BaHUEM KapThl U kKoMmuccuii banka.

B oaHOCTOpOHHEM MOPSIIKE U3MEHATH, B T.4. aHHYJIUPOBATH J[OCTYIHBIM JUMUT KpPEeAUTAa ¢ OJHOBPEMEHHOU
0JIOKMPOBKOH KapThl. baHk nmucekMeHnHO MHPOpMEpPYeET JepikaTens 000 BceX U3MEHEHUX pa3Mmepa ero Jlumura
KpeauTa.

CruceiBath co CueTa KapTel W yBennmuuBaTh cymmy OOIIeid 3a0DKEHHOCTH, a TakKe BKIIOYATh IPU
¢dopmupoBanuu Otyera B cymMmmy OO0sI3aTEIBHOTO IUIATEKA CIEIYIOLINE CYMMBI:

- CYMMBI onepaum‘/i, COBCPIICHHBIX B HApPYUWICHHUC HACTOAIINX YCHOBHﬁ, CYMMBI, CBs3aHHBIC C
MIpeaoTBpallICHUEM U paCCI€AOBaHUEM HE3aKOHHOI'O HMCIIOJIB30BaHHA KapThbl, 4 TaKKE€ C NPUHYAUTCIILHBIM
B3bICKAHHECM 3a10JDKCHHOCTH I[Gp)KB.TeJ'If{ B COOTBCTCTBHHU C KaJ'ILKyJ'I;ILIPIGfI (l)aKTI/I‘ICCKHX pacxoaos;

- CYMMBI Olepanuii, paHee 3adyHCciICHHbIe BaHKOM IO 3asiBICHHAM O CIIOPHBIX OMNEpaIMix, MPU3HAHHBIM
bankom B xoje paccienoBaHusi HEOOOCHOBaHHBIMHU (C YYETOM IPOIICHTOB 3a IMOJIb30BAHUE KPEIUTHBIMHU
CpeICTBaMHU C 1aThl COBEPIICHUS OIEpaLly 110 KapTe);

- CyMMBI, OIIMO04HO 3auyncieHHble bankom Ha CueT KapThl.

B nensax BosMemenus [lepxxkarenem baHky cymM, IIPenyCMOTPEHHBIX B HACTOSLIEM IIyHKTE, [lepkarens naer
cornacue (3apaHee MaHHBIN aknenT) banky u bank nMeeT mpaBo 6e3 JOMONHUTENFHOTO aKkienTa Jlepkarens Ha
CIHCAaHHE YKa3aHHBIX CyMM co Cuera.

[Ipu HeWCHoONHEHUU WM HEHaJyIekKalleM HcroJiHeHun Jlepkarenem o0s3aTenbeTB 1o oruiate O0s3aTeNIbHBIX
TUTATEXeW U HAIMYUH MTPOCPOYCHHOM 3aI0JKEHHOCTH TI0 KapTe 0e3 yBemomiieHus Jlepkarers:

- Hopy4daTrb TpPCTbUM JIMOAaM Ha OCHOBAHHWM AIrCHTCKUX WJIIM HHBIX JOTrOBOPOB, 3aKIIFOUCHHBIX bankoM ¢
TPETbUMHU JIMIIAMH, OCYIIECTBJIATH [IGI‘/'ICTBI/ISI, HaIlpaBJICHHBIC Ha MOramicHue )IepncaTeneM HpocpoquHoﬁ
3aJO0JDKECHHOCTH I10 KapTe;

- TPEAOCTaBISATH TPETbHM JIMIAM B COOTBETCTBHM C YCJIOBHMSMH AareHTCKMX WJIM HHBIX JIOTOBOPOB
MHQOpPMAILMI0O M JOKYMEHTHI, MOATBepXkiatomue mnpaBa banka mno JloroBopy, B TOM dHCIE O
npenocTapieHHoM Jlepkarento JImMuTe KpenuTa 1o KapTe, pazMepe 3al0ibkeHHocTH JlepskaTens mo Kapre,
ycnoBusix [loroBopa, a takke nHpopmanuio o [epxarene, B TOM YUCIE COAEPKAILYIO €TO MEPCOHANbHBIC
JaHHBIE.

IIpu napymenun [lepkareneM HacCTOAIIMX YCIOBUN WIM IIPU BO3HUKHOBEHHMH CHUTYyallUM, KOTOpas MOXKET
MOBJIEYb 3a coOoi ymep6 st banka wiu Jlepxatesns, 160 HapyIIeHUE TEHCTBYIONIErO 3aKOHOATeIbCTBA:

- HPUOCTAHOBUTb HJIM OOCPOYHO IIPCKPATHUTH HeﬁCTBﬂe KapTbl, a TaKXKC IMPHHUMATb IJII 3TOrO BCC
HeO6XOZII/IMI)Ie MCEPHEI BIUIOTH 10 U3BATUA KAPThI;

- Hampasutb JlepikaTeiro yBeAOMIIEHHE C TPeOOBaHMEM JOCPOUYHOH oIulaThl cyMMbl OOLIEH 3a70/KEHHOCTH
1o Kapre (BKJIIOYasi HAYMCIEHHBIE MTPOLEHTHl 1 KOMUCCUH B cooTBeTcTBUH ¢ Tapudamu banka) u Bo3Bpara
OCHOBHOM U BCEX JOMOJHUTEIBHBIX KapT, BRITYIIEHHBIX K CueTy, B baHk.

ITorHOCTRIO MM YaCTHYHO IMPUOCTAHOBUTH OI€palliu II0 CUCTY KapTBI, a TaKXX€ OTKas3aTb B COBCPIICHUU
omepanuii, 3a UCKIIYCHHUEM OIepalfii MO0 3aYUCIICHUIO JIEHEXKHBIX CPEJICTB, B CIydasX, YCTaHOBJICHHBIX
3aKOoHOAaTeNnbcTBOM Poccwiickoii Depepariu, B TOM 4ucie, eciu y baHka BO3HHUKAIOT IOJO3PEHHS, YTO
oTiepaIysi COBEPIIAETCS B HENSIX JeTann3aluy (OTMBIBAHHS) JOXOJOB, IMOJTYYEHHBIX MPECTYIHBIM IYTEM, HIIN
(huHAHCHPOBAHMS TEPPOPHU3MA.

5.2.10. B onHocTopoHHeM nopsiike pacToprayTs Jlorosop ¢ Kiinenrom B ciryuae:
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- TPUHATHSA B TEUCHHE KaJCHJIAPHOTO rojia IByX M Oojiee pemeHnii 00 0TKa3e B BBHITIOJHEHUH PACIIOPSKEHHS
Kmnenta o coBepmiennu omeparuu mo Cyery Ha OCHOBAaHWHM IOJO3pPEHHMU, BO3HWUKIMX y banka, 4To
oreparys COBEpIIacTCs B MENAX JISTaTU3aui (OTMBIBAHUS) JJOXOJIOB, MOJYUYSHHBIX MTPECTYITHBIM ITyTEM, WITH
(UHAHCHPOBAHUS TEPPOPHU3MA;

- BbIBIeHUs bankoMm B nesrenbHocTH KiMeHTa Npu3HAKOB COMHUTENBHBIX ONEpPalil U CACIIOK, a TAKXKe IPU
HenpenctaBieHnd KiweHtoM gonoigHuTensHOW uHQopManuu baHky, B ToM uuncie oOBsICHSIOLIEH
3KOHOMUYECKHUI CMBICT MPOBOAUMBIX 10 CUeTy oneparuii 1 cAeoK.

JoroBop cuuTaeTcsi paCTOPTHYTHIM [0 UCTECYCHHUH LIECTUACCITH JAHEU co AHS HampasieHus bankom Kiuenty
yBegoMIieHus 0 pacTopskerun [loroBopa. Pactop:kenue [loroBopa siBnsieTcss OCHOBaHUEM JJis 3akpbiTusi Cueta
KapTsi.

[aToiil HanpaBiIeHUS YBEIOMJIEHUS O PACTOPKEHUH J[oroBopa cuuTaercs:
- npu SMS-undopmupoBannn — aara orupaBku CMC, xpaHsmasics B cucteMax baHka;
- Ui YBEJIOMJICHUS, HATPABJIICHHOTO 3aKa3HBIM MTOYTOBBIM OTIIPABIICHUEM, - JaTa €r0 HAPaBJICHHUS,

- JUIS  YBEIOMJICHHS, BPYYCHHOTO JHMYHO JIMOO mpeacraButemo Jlepkarens, IOTHOMOYHUS KOTOPOTO
MOATBEPKACHBl B COOTBETCTBUU C 3aKOHOAATelabCTBOM Poccuiickoii denepanuu, - nara, yKa3aHHas B
OTMETKE O MPUHATUU YBEIOMIICHHUS.

5.2.11. TlepeBbimyckatb KapTy (B T.4. TOTOJHHUTEIBHYIO) [0 HCTEUEHHH CPOKa ee ACHCTBUSA B ciydae, eciiu Jlepkareib

MUChMEHHO He yBenoMun bak 3a 60 KaleHIapHBIX JHEH J0 UCTEUEHHs CpoKa NEHCTBHS KapThl 00 OTKa3e OT
MOJIE30BaHUS KapTOH (B T.4. OTOJHUATENBEHOMN).

5.2.12. YcraHaBIuBaTh JIUMUTHI HA TIOJYUYCHHE HAJTMYHBIX JICHEKHBIX CPEICTB IO KapTe ¢ yBeAoMiIcHueM Jlepxkarens B

Otuere, depe3 WHGOpPMAIMOHHBIE CTEHABI ToApasneneHnid baHka u oduuaneHBIA calT baHka B ceTu
WuTepHerT.

6. TH®OPMUPOBAHHUE Ob ONNEPALIUAX, COBEPIIEHHBIX [TO CYETY

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Wndopmupoanue [epxkarens o0 omepanusx, COBEPIICHHBIX C HCIOIb30BAHUEM KapThl MPOM3BOAMTCS MyTEM
npesocTapienns bankom Jlepxkarenio exemecsuno OTdera mo MecTy BemeHuss Cuera’. JOMOJHHTENBHO
WHQOPMUPOBAHHE O COBEPIICHHBIX OINEpPAIMsIX OCYIICCTBIIsIETCS baHKOM B MOpsijiKe, ykazaHHOM KiueHToM B
3asBIEeHUN:

e myTteM HampasieHus OTueTa Ha yKa3zaHHBIN [lepikaTenem 37IeKTpOHHBINA aapec;

e myrem nonyderust Ordera B cucteme «Coepbank Ounaita» s Jlepxarenei, MOIKITIOYSHHBIX K yCITyTe
«COepbank OHmaiiHy.

bank ocymectBisier ornpaBky SMS-cooOmieHnss Mo KakIoW COBEpIIEHHOM omepanuu A Jlepxarenet,
TOK/TIOUCHHBIX K ITOTHOMY MAKeTy yCiyri «MoOuibHbI GaHiy». ™

Jepxatens 00s3yeTcs MpeaIprHAMaTh BCe OT HETO 3aBHUCHIIES B IENAX MONydeHUs nHQopManuu o0 oneparusx,
HampaBiasiemoil bankom B coorBerctBuM ¢ n.0.6.1 u 6.2 VYcioBuil, W corjamaercs ¢ TEM, YTO YyKa3aHHas
uHGpOpMAIUS B JIIOOOM CITydae CUATACTCS MOJIyUCHHOW UM B HAUOOJIee paHHUM 110 BpEMEHH CPOK B 3aBUCHMOCTH OT
croco0a HHPOPMHUPOBAHMUS:

L4 C J1aThl IIOJTYYCHUS I[epmaTeneM OquTa, HO HEC IMO3AHCC 7-T0 KaJICHAAPHOI'O JHA C AaThl OT‘ICTa;

e ¢ pmarel moxydeHus Jlepxarenem SMS-cooOmienns banka, HO He mo3mHee 3-X YacoB ¢ MOMEHTa
otrpaBku SMS-coobmienns bankowm (1o JaHHBIM HHPOPMAIIMOHHOHN cucTeMbl baHka).

Jepxatens MoxeT 00paTuThest B bank o Mecty BeneHust Cuera i1 M3MEHEHHs criocoba npeaocTapienus OTaera
B TEUCHHUE CPOKaA JICHCTBHUS KapThI.

bank He HeceT OTBETCTBEHHOCTH 3a MCKakeHne OTdeTa WM HECAaHKIIMOHUPOBAHHBIN JOCTYII K HEMY IIpHU Nepeaaue
o cetn VHTepHeT Ha ykasaHHBIN [lepkaTeneM 3JIEKTPOHHBIN ajpec, a TakkKe 3a HECBOEBPEMEHHOE IOJIyYE€HUE
Hepxarenem Otuera. B cnyyae Henomyuenus Otyera no cetu MaTepHeT Jlepikarens momkeH oOpatuTecs B baHk.
Ecin [epxatens yxionsierca ot nonyderuss Otuera, bank cumraer, uro KnmeHT OBl HamjexammmM oOpazom
nporH(OPMHUPOBAH 00 omepauusix mo Kapre.

O6s3arHO0CTh banka mo mHGopMuUpoBaHUIO JlepKaTeyss 0 COBEPIIICHHBIX OMEPAIHsIX CIYNTACTCS HCTIOTHEHHON TIPH
HAIpaBJICHUM YBEAOMJICHHUS O COBEPIICHHBIX OIEPalMiX B COOTBETCTBMM ¢ I1.6.1 w/miu 1.6.2 YcioBui
COTJIacOBaHHBIM C [lepxkarenem criocoooM.

17 o o
Jaroit OTuera sBIsIeTCS JeHb Mecsla, yka3zanHbii Ha [IMH-konBepTe B cTpoke «Jlata oTuera; 1mo kapTam, BeimyckaeMbIM 0e3 [TV H-konBepTa —
JaTa, ykazaHHas Ha yeke peructpanuu [IMH-kona.
1
8 B cootBercTBIH ¢ Tapudamu banka.
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6.7. [depxarensb BopaBe oOparuthes B bank ams nmonyuenus Ortdera 3a j1r000# Mepuo BpeMEHH, HO He 0ojiee YeM 3a
nocneaane 12 mecsues.

6.8. [epxarens UMeeT MpaBo MojJarTh B baHk mucbMeHHOE 0OpaleHue o CIIOPHOH omneparuu (IPEeTEeH3UI0) B TCUCHUES
30 xameHmapHbIX AHEH ¢ matel Otdera MO0 B TeueHne 60 KaJeHTAPHBIX JHEH C AThl COBEPIICHHS OICPAIIHH.
Henonyuyenune bankoM ot J[lepkaTens NpeTeH3MU B YKa3aHHBIA CpPOK O3HadaeT coriacue Jlepxkarens c
oneparusamu. [Ipeabseinenue JlepikareneM MNpeTeH3WH IO CIOPHON omepanuu He ocBoOoxmaer Jlepkartens oT
00s13aHHOCTH OTUIaYMBaTh CyMMY O0s3aTENBHOTO TIATEekKa, YKa3aHHyto B OTueTe.

6.9. bank He HeceT (PUHAHCOBYIO OTBETCTBEHHOCTDH IO OMEpAIMH C KapTOH, OcIiopeHHoM JlepkaTenem, B ciayvae eciu
Hepxatens HEe yBemoMmJ baHK O HECAaHKIIMOHMPOBAHHONW WM OIEpallid B CPOKH, ycTaHOBiIeHHBIe 1.4.1.14
Ycnosuil.

6.10. Bank paccmarpuBaeT 3asBICHHE O MPETEH3WH, a Takxke MHGopmupyer KimeHra o pesynbraTax paccMOTpPEHHS
3asBieHUs 110 TpeboBarnio Kimenrta B Teuenne 30 KaleHOApHBIX THEH CO JAHA TOMYYEeHHUS 3asBICHUSA, a TAKKE B
TeueHue 60 KaJeHAAPHBIX THEU CO THA MOMYUYCHUS 3asBICHUS MPU UCTIOIH30BAHUU KaPThI IJIs1 TPAHCTPAHUYHOTO
MepeBo/ia JEHEKHBIX CPEJCTB.

6.11. Bo3MernieHue JEHEXKHBIX CPEACTB TI0 CIIOPHBIM OMepalysM OCYHIeCTBIsIeTCS baHKOM 1o pe3yibTraTtam
paccMOTpeHus npeTeH3uu Jlepxarens.

7. TMPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHBIIA BAHK»

7.1. Ycnyra «MoOuimpHBIA 0aHK» — yCIIyra AMCTAHIIMOHHOTO MocTyma [lepxaTenss K CBOMM cYeTaM KapT W JPyTUM
cepsucam banka, mpenocraBisiemas bankom KimeHTy ¢ mcrnonbp3oBaHHEeM MOOWIBHON CB3U (II0 HOMepy(am)
MOOMIBHOTO(BIX) TenehoHa(OB).

7.2. bank mpemoctaBnser Kimnenty ycnyry «MoOWIBHBIN OaHK» MpU HATMYAW TEXHHYECKOW BO3MOXKHOCTH, a TaKXKe
COOTBETCTBYIOIIETO COTJIalIeHUsI MeX Iy baHKOM 1 onepaTopoM COTOBOII CBA3H.

7.3. Ycayrn mpenocTaBISIOTCS TPU YCIOBHM TOJIOKHUTENBHOW HICHTU(GUKAIMKA U ayTeHTH(ukauun Jlepxkarens
bankxom.

7.4. Ilpu npoBeeHNN omepaIluii o cueraMm KapT npuMenstorcss Tapuder banka, neiicTByromie Ha MOMEHT 00pabOTKH
onepauuii bankom.

7.5. [lepxarenb naet coryiacue (3apaHee JaHHbBIN akienT) banky, u baHk uMeeT npaBo 0e3 JOMOJHUTEIBHOTO aKIenTa
JepxaTtens Ha criMcaHue CO cYeTa IUIaThl 3a MIPOBEICHNE onepalyii, onpeneneHnoi Tapudamu banka.

7.6. [epxarenb cornamaeTcsi ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3HUTHI MIEPEBOAA, OCYIIECTBICHHOr0 KierTom
yepe3 «MoOWILHBIH OaHK» B KadecTBe mabJioHa JUIS MPOBEACHUS B TociedyromieM JlepkateneM omepanui ¢
UCIIOJIb30BaHUEM YCIIyTH «MOOUIBbHBIN OaHK.

7.7. bank unpopmupyer epxarens o mepax Oe3omnacHOCcTH, puckax JlepkaTeist U BOSMOXKHBIX MOCIEACTBHSX IS
Hepxarenss B ciydae HecoONrofeHHsT Mep HH(POPMAIMOHHOW O0€30MacHOCTH, PEKOMEHIOBAHHBIX baHKOM.
HNudopmupoBanue ocyiecTBisieTcss Ha opunuaibHOM caiite banka B cetn MHTepHer, B noapa3aeneHusx banka,
nyTeM oTnpaBku SMS-cooOmennii Ha HOMep MoOwiIbHOrO TenedoHa, MOAKIOYeHHoro [lepkarteneM K yciyre
«MoOUITBHBIN OaHK».

7.8. Jlepxarenb 00s3yeTcsi 03HAKOMHUTBCS ¢ MEpaMu O€30MaCHOCTH M HEYKOCHHUTEIILHO UX COOJIO/IATh.

7.9. bank nyOnukyeT akTyanbHbIH [lepedens omeparuii, JOCTYMHBIX JlepkaTeiaro MoCpencTBOM yCIyrd «MoOMITBHBIN
O0aHk» Ha oduumansHOM caiite banka B cetn MHtepHet. bank nmeer npaBo B 11000i MOMEHT 10 COOCTBEHHOMY
YCMOTPEHHIO U3MEHUTH [lepedeHp orepalyii, mpe1oCcTaBIsIEMbIX TOCPEICTBOM yCIyTH «MOOHIBHBIN OaHK».

7.10. Tlopkmouenue [epxkarens k yciayre «MoOWIBHBINH OaHK» OCYIIECTBISICTCS HA OCHOBAaHHMM 3asBICHUS Ha
TOKITIOUEHHE K yciyre «MOGHIbHBI GaHK» OHUM U3 CIIEAYIONIHX CIIOCO60B™:

- B moapaszzaencann banka — Ha OCHOBaHWH 3asBIICHUE HA TIOTyYCHHUE KapThI, MOAITUCAHHOTO COOCTBEHHOPYIHOMH
nojnuckio Jlepxkatens, mubo 3asiBIeHHS Ha TOJAKIOYEHHE K yciryre «MoOWIBHBIH OaHK» yCTaHOBIEHHOU
Bankom opmbl, moAMCaHHOTO COOCTBEHHOPYYHOH MOANMUCHIO [leprkaTesnist Ml aHaIoroM COOCTBEHHOPYYHOR
noanucu Jlepxkarens;

- 4Yepe3 ycTpoHCTBO caMoo0CTy:KuBaHHsI baHka — ¢ MCTIOJIb30BaHUEM KapThl U MOATBepkaaeTcs BBogoM [1MHa;

- uepe3 Konraktueiii Llentp banka — Ha HOmep Tenedona Jlepskarens, 3aperucTpupoBaHHbIi B banke, mpu
ycI0BUH coo0meHus koppektHoi KontponsHo# nHpopmanuu [lepxarens;

1 o
9 CrocoOsr TMOAKIIIOYCHUA K YCIYyIre «MoOUIbHBIA OaHK» BHUIbI CUCTOB KHI/ICHT&, NOAKIIIOYAaEMbIX K YCIYyre, ONpeACIAOTCId TEXHUYCCKUMU
BO3MOJKHOCTAMU TEPPUTOPUATIBHBIX HOIIpaSIIeHeHI/Iﬁ banka.
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7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

7.20.
MOJIKJIFOUEHHOTO K yeiyre «MoOHIbHBIN GaHKy.

7.21.

- 4yepe3 cucremy «CoOepOank OwiaitH» — Ha HoMep Tenedona [lepkarens, 3aperuCTpUPOBaHHbIN B bBaHke.
[MoaxiroueHMe K yCIIyre MOATBEPKAAETCS BBOJIOM OJTHOPAa30BOTO TAPOJIsL.

IIpenocraBnenue Jlepxkatemo ycmyru «MoOWIBHBIH OaHK» OCYIIECTBISICTCS B COOTBETCTBHH ¢ JloroBopoMm u
PykoBoacTBOM 110 HCIIONB30BaHUIO0 «MOOHIEHOTO OaHKay, pa3MenaeMbIM Ha opumansHOM calite banka B cetn
HaTepHeT u B moapaszaeneHusx banka.

Jns neneit monmydenus yciyru «MoOuIbHbIH OaHk» Jlepxarenb 0053aH caMOCTOATENFHO 00ECTICYUTh TOAJEPIKKY
¢bynkuun nepenadn u nomyueHus SMS-coobmennit 1 USSD-3anpocoB Ha cBoeM MOOMIBHOM TenedoHe, a TakKe
MOJIKITIOUCHHE K yciyraM rmepenadd u monydeHus SMS-coobmienuit 1 USSD-3ampocoB y COOTBETCTBYIOIIETO
omepaTropa MOOMIIBHOH CBSI3H.

Omtara /JlepkaTenmeM KOMHCCHHM 3a Tepefady COOOLICHMIA, B3UMAeMOW OINEpaTopoM MOOWIBHON CBS3H, HE
sBisieTcs npeameToM Jlorosopa.

IpenocraBnenue ycuyr «MoOMITBHOTO OaHKa», B TOM YHCIIE, IEPEBOJI ICHEKHBIX CPEICTB co cueToB KineHra B
banke Ha cuera (PU3MYECKUX U FOPUAMYSCKUX JIMI[ OCYIIECTBIISICTCS Ha OCHOBAaHWHU IIOJIyYCHHOTO baHkOM
Pacriopsixenust B Buge SMS-coobmenust nin USSD-komaHbl, HalpaBICHHBIX C HCIOJIB30BAHUEM CPEICTBA
MOOWIIBHOH CBSI3M ¢ HOMepa TenedoHa, ykazaHHoro JlepxareneM Mpu MOAKIIOUYEeHIH yeryrh «MoOWIThHBIN OaHK»
(manee - CooOieHue).

Hepxartens monTeep:xkaaet, yto nonydenHoe bankom CooOmieHne paccmarpuBaercss bankom kak pacnopsbKeHne
(mopyueHue) Ha IMpoBeIeHUE Onepanuii Mo cueraM KapT JlepskaTenst U Ha MPeIOoCTaBIeHUE Ipyrux yciuyr banka,
MOJY4E€HHOE HEMOCPEACTBEHHO OT Jlepxarens.

CooOmieHus  (7CKTPOHHBIE JIOKYMEHTHI), HampaBlieHHble JlepkateneM B bBaHK TOCPEICTBOM  YCIyrH
«MoOunbpHBI 0aHK», MMEIOT IOPUIMYECKYI0 CHIY JTOKYMEHTOB Ha OYMaXXKHBIX HOCHTENSNX, 3aBEPEHHBIX
coOCTBEHHOPYYHOH TIOAMUCHIO JlepkaTens, opOpMIIEHHBIX B COOTBETCTBHUU C TPEOOBaHUSAMHU 3aKOHOJATEIHCTBA
Poccuiickoii ®enepanyu, ¥ MOPOXKIAIOT aHAJOTHMYHBIC MM TpaBa M o0s3aHHOCcTH [epxkatens u banka mo
HacTosieMy Jlororopy. JlaHHbIC JOKYMEHTHI B 3JICKTPOHHON (hopMeE MOTYT CITY)KUTh JIOKa3aTeIbCTBOM B CY/IC.

[lepeuenp opraHu3anuii, B MOJIb3y KOTOPBIX BO3MOKHO OCYILECTBICHHUE MEPEBOJOB pa3MellaeTcs Ha
oduimansHoM caiite banka B cetu IHTepHeT.

HcnonHenue pacriopsbkeHuid/mopydaeHuii Jepikatens, nepeaHHbIX MOCPEICTBOM yciyrd «MoOOWIBHBIN OaHK»,
ocymiecTBisieTcss baHkoM He To3mHee pabodero JHs, CIEAYIOMET0 3a JHEM MONy4YeHHs TaKoTo
pacTopsDKEHUS/TIOPYUCHHSL.

Hdepxartens 00s3aH HCKIIOUYUTh BO3MOXKHOCTH HCIOJIB30BAHUS TPETHUMU JIMLIAMH MOOHIIBHOTO TeneoHa, HOMep
KOTOPOTO UCHONb3YeTCs sl IPEJOCTaBICHHS yCIyru «MOOHUIIBHBIN OaHK».

Hepxatens o0s13aH MHGOPMHUPOBaTH baHK O MpEeKpalleHWH HMCIOIb30BaHUS HOMepa MOOMIIBHOrO TenedoHa,

bank He HECeT OTBETCTBEHHOCTH:

B ciy4ae ykazaHusa B CooOLIEHNN HEBEPHOI'O PEKBH3MTA IUIATEXKa M/WIIM CyMMBI IUIaTeXa, a TAKXKe MO CropaM
Y Pa3HOIJIACUSIM, BO3HUKAIOIINM Mexay JlepkaTeneM v opraHn3alusIMU-TIONydaTeNsIMH IJIaTeXa, €ClId CHOPEI
Y pa3HOTJIaCHs HE OTHOCSTCA K MPeIOCTaBIeHHIO YCIyTH "MoOunbHbIH 6aHK'";

- [0 TPEeTeH3WsM JIHMI - BIAACIbIEB HOMEPOB MOOMJIBHBIX Tene(OHOB, yKa3aHHBIX JlepkareneMm npH
MOJKITIOUCHHUHU YCIIyTH «MOOUIIBHBIA OaHK»;

- 3a HeJoCTaBKy cooOrieHus Ha Ttenedon Jlepkartens, B ciaydae ecid 3TO OOYCJIOBICHO NpPUYMHAMU, HE
3aBHCAIUMHE OT baHka (COOOICHHE HE OTIIPABJICHO ONEPaTOpPOM MOOWIBLHOW CBsi3u, Tenedon [epxkarens
HEJIOCTYTIEH [UTUTEIbHOE BPEMS U T.I1.);

- 3a ymep0 ¥ (akT pasriamieHuss OaHKOBCKOW TalHBI, BO3HUKIIIME BCIICACTBHE nomycka JlepkaTeneM TpeThux
JIMI] K HMCIIOJIb30BaHUIO0 MOOMIIBHOIO Tesie(hoHa, HOMEP KOTOPOTO MCIOJIB3YETCS IS MPEI0CTABICHHS YCIyTH
«MOOUITBHBIN OaHKY;

- 3a MOCIIEACTBUS UCIIOIHEHUS PACHOPsDKEHUs, MepelaHHoro B baHK ¢ MCHOIh30BaHHEM HOMEPAa MOOWIEHOTO
tenedona Jlepxarens, B TOM 4UHCIE, B ClIydyae HCIONB30BaHUs MoOWiIbHOTO Tenedona Jepkarens
HEYTOJHOMOYEHHBIM JIUIIOM;

- 3a yLuep6, BO3HHMKIIIHI BCJICACTBUC yTpaThbl WIK NEpCAadn I[epmaTeJIeM COOCTBEHHOI0 MOOUIBLHOIO TCHeq)OHa
HECYIIOJTHOMOYCHHBIM JIMIIaM,

- B cllydyae HEBO3MOXXHOCTH TIpEJOCTaBICHUS ycnyr «MoOwibHOro OaHKa» IO He3aBUCIIUM OT banka
o0OcTosITeNbCTBAM, B TOM 4HCIE IO NPUYMHE HE TMPENOCTaBlIeHUS baHKy CTOPOHHUMHU OpTraHH3aIUsIMU
CEPBHCOB, HEOOXOIUMBIX JUIS pealin3alui YCIyrun « MoOHIbHBINA OaHKY.
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7.22.

7.23.

7.24.

7.25.

Jlep>katens corjamiaercs Ha Tepenady paclopspKeHHN/TopydeHni u/win uHopMaluy 1o KaHajdaM Tepenaqn
COO0O0IIeHuil, 0CO3HaBasl, YTO TaKWe KaHAJbI epenadn HHPOpPMAIH HE SBISIOTCS O0E30MacHBIMHU, U COTJIAIIASTCS
HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXHBIM HApYIICHHEM KOH(UACHIIMAIBHOCTH, BO3HUKAIOIIUE BCICICTBUC
UCTIOJIb30BaHMS TAKMX KAaHAJOB Teperayn HHQOpMAaIIHH.

bank umeet nmpaso:

- OCYUICCTBIIATHL KOHTPOJb cMeHbl CHUM-kapThl mo HoMepy TenedoHa, MOAKIOUeHHOro Jlepkarenem K
«MoOunbHOMYy OaHKy», W, B CIy4ae BBIABICHHS Takux ()aKTOB, MPUOCTAHABIMBATH IMPEIOCTABICHUE YCIYT
«MobunpHOTO OaHKa» 10 moaTBepkAcHUS Jepxarenmem cMeHbl CUM-kapThr;

- mpoBepsATh (akT BmangeHus Jlepkarenem HOMepoMm TenedoHa, MOAKIIOYEHHBIM (ITOAKIIOYaeMbIM) K YCIIyTe
«MoOunpHBIN OaHk». B ciydae BbIsBIEHHS NMPU3HAKOB MPHHAIJICKHOCTH HOMEpa TeneoHa TPEeTheMY JIHILY
WM MHOTO OTYY)KICHUs HoMepa Tenedona, bank mMeer mpaBo oTkazaTh JleprkaTenio B MOAKIIOUYCHUH HOMEpa
tenedoHa K yeayre « MoOMITEHBIA OaHK»/OTKIIIOUYNTE HOMep TenedoHa oT ycryru « MOOMIBHBIH 0aHK;

- BBOJHWTH B «MoOUIBEHOM OaHKe) JIMMUTBI, OTpaHUYCHUA Ha COBCPLICHUC onepaunﬁ " Apyrue MEphul U NOJIMTUKHA
6C3OH3CHOCTI/I, HaIlpaBJICHHLIC Ha COKPAIICHUC BO3MOXKHBIX IIOTCPb I[epxcaTeJm OT HCIIPAaBOMEPHBIX JICeUCTBUI
TPETHUX JINIL;

- MPUOCTAHOBUTH WM NPEKPAaTUTh MpeAOoCTaBlIeHUE YCIyrd «MoOWNbHBIA OaHK» B Cilydyae HapyIICHHS
Hepxatenem cBoUX 00s13aTeNbCTB M0 HacTosAmeMy JloroBopy, a Takxke ecnu y banka BO3HUKaIOT MOJO3pEHHS,
YTO ONEpaLysi COBEPLIACTCS B LEJAX JIETaIU3alud (OTMBIBAHUS) JTOXOJ0B, MOJYYEHHBIX IPECTYNHBIM ITyTEM
win GUHAHCUPOBAHUS TEPPOPU3MA.

VYenyra «MoOuinbHBIN 6aHK» B paMKax HacTosmero JloroBopa mpeaocTaBiseTcs 10:
- momydeHus 3asBieHus Jepxatens 00 OTKIIOYeHHH HoMepa TenedoHa oT yeiryru «MoOWITBHEIN OaHKY;
- noay4yeHus 3asBieHus [epxkarens o pactopxeHuu Jloroeopa.

[Tpu npoBeneHn onepanuii ¢ UCIIOIB30BaHUEM YCIIyTH «MOOMIBHBIA BaHK» HCIONB3yeTcs MOCKOBCKOE BPEMSL.

8. IIPENJOCTABJIEHUE YCJIYI'U C UCHOJIb3OBAHUEM CUCTEMbI «CBEPBAHK OHJIAH» "
INPOBEJEHME OIIEPAIIMU B CETU UHTEPHET

8.1.

8.2.

8.3.

8.4.

8.5.

Cucrema «CoOepbank OHnaiiH» - aBTOMaTH3UpOBAaHHAs 3allUIIEHHAs CUCTEMa IUCTAHIIMOHHOTO OOCTYKMBaHUSI
Knuenra uwepe3 oduuumanbueiii caiit banka B cetm MHTepHer, a Takke MOOMIBHOE MpuiiokeHue baHka,
o0ecrieunBaroLasi:

¢ BO3MOXXHOCTH COBEPLICHUs KIMEHTOM omnepanuii mo Cueram KapT, OTKpPHITHIM B baHke, a Takke OKa3aHUS
KimenTy nHpIX QMHAHCOBBIX YCIYT (J1anee — yCIIyTHh);

e J10CTYI K uHpopMaluu o cBoux CueTrax KaprT;

® BO3MOXKHOCTh COBEpIIEHHs JACHCTBHH IO MONy4YeHHIO OT baHka, ¢gopmupoBanuio, HampapieHui0 B baHk
3NEKTPOHHBIX JOKYMEHTOB (B TOM YHWCIE JUIS LIeJiel 3aKiIroueHus: JoroBopoB Mexnay Kimenrtom u bankom), a
TaKXXe MO MOANMCAHUIO JIEKTPOHHBIX JOKYMEHTOB aHaJOroM COOCTBEHHOPY4YHOW moamucu Knuenra (nanee —
JEHCTBHSA);

® JIOCTYI K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX JOKYMCHTOB.

bank mnpemocrasiser JlepkaTento YCIyrd C HUCHOJb30BaHHE cucTeMbl «COepOank OnHilaliH» NpU HaJIHMYUU
TEXHUUYECKON BO3ZMOKHOCTH.

bank mybOnukyer akryanbHblii [lepedens yciyr, mpemoctaBisieMbix Jlepikaremo uepe3 cucteMy «COepOaHk
. v 2

Onuaiiny, Ha odummansHOM caiite Banka”. BaHKk MMeeT IpaBO B OXHOCTOPOHHEM MOPSIIKE H3MEHSTH [epPeucHb

yCIIyT, OKa3biBaeMbIx Jlepikatento uepes cuctemy «Coepbank OHaiiny.

[Ipenocrasnenue Jepxkarento ycayr «Coepoank OHiaiiH» OCYLIECTBIAETCS B COOTBETCTBHHU C [loroBopoM, a Takxke
B COOTBETCTBUHM C PykoBoAcTBOM Mo ucmnonb3oBaHuio «COepOaHk OHmaiiH», pa3MelacMbIM Ha OQUIHATbHOM
caiite banka B cetu IHTEpHET.

ITonxmouenue Jlepxatens k ycrmyre «Coepbank OHIaH» OCYIIECTBISETCS MPH YCIOBUH Haymuus y Jlepkaremst
JIEHCTBYIOIIEH KapThl, TOJIKITFOYEHHOM K ycryre «MoOWIbHBIN OaHKy.

2 .
0 B mpenenax TeppHTOPHH OGCITY)KHBAHHS OTAETBHBIX TEPPHUTOPHATHHBIX GAHKOB IEPEdeHb OMepaliii, COBEpIIAeMBIX depes cuctemy «CepbanK
Omaita» MOXeT OBITH OTpaHWYEH 10 TEXHHYECKUM NpHIHHaM. MH(popManuio o MpeaocTaBIseMbIX yCIyrax MOKHO MONy4YHTh B ¢umane banka

10 M€

CTY 3aKJIFOYCHUA I[OI‘OBOpa.

41



8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.
8.13.
8.14.

8.15.

8.16.
8.16.

Hoctyn Jlepkarens x yciayram Cuctemsr «CoepOank OHIIaiH» OCYIIECTBISCTCS MPU YCIOBHH €0 YCIICITHOM
Wnentudukanyn v AyTeHTHQHUKAIIMKY Ha OCHOBaHMM MmeHTH(HUKaTOpa Imojb30BaTes U [10CTOSHHOTO Hap0n5121,

KOTOPBIC I[epmaTenL MOIXKCET MOJYUYUTh OAHUM U3 CIICAYIOMIUX CII0CO0OB:

e I[IONyYNTH Yepe3 YCTPOMCTBO CAMOOOCTY/KHBAHHMS C HCIIONTB30BAHHEM CBOEH OCHOBHOM KapThi2. Omepars
nosrydeHus Mnentudukaropa momnp3oBarens u [loctostHrOTr0 mapois moaresepxkaaetcs [IMH-komom;

® CaMOCTOSITEIBHO OIPEEIUT Yepe3 yAaJeHHYI0 pEerucTpalnio Ha caiite banka Ha ctpanune Bxona B Cucremy
«C6epGank OHaiiH» C HMCIIOIB30BAHHEM CBOGH OCHOBHOW KapTel-. Ormeparms cosmaHus VzeHtrukatopa
nonb3oBatens U [loctosHHOro mapois moaTBepkaaercss OAHOPa30BBIM MApOJieM, KOTOPHIM HampaBisieTcs Ha
HoMep Tenedona Jleprkarerns, MOIKIIOYCHHBIN K Y ciayre « MOOWILHBIN OaHK.

Omeparmuun B cucteme «COepOank Ommaita» JlepkaTelnb MOATBEPKIACT OTHOPA30BBIMH TMApOJISIMH, KOTOpPHIE
BBOJISITCS TIPY COBEPILICHUU ornepanuu B cucreMe «Coepbank Onnaith». OgHOpa3oBbie napoiu Jlepkarens MOKET
MOJTyYUTh:

® Uepe3 yCTPOWCTBO CaMOOOCITYKHBAHUS Banka® ¢ HCIIONB30BaHHEM CBOCH OCHOBHOI KapTel banka. Onepanus
MOJIY4YEHUs] OJHOPAa30BbIX Naponeit noareepxkaaercs IIMH-koaoMm;

e B SMS-coobmmennu, OTIpaBICeHHOM Ha HOMEP MOOMIBHOTO TenedoHa, MOAKIIOUeHHOTO JlepkaTeneM K yciyre
«MoOwnipHBIH 0aHK» (TTpH BEIOOpE JaHHOTO CIOCcO0a MOMYyUYeHHsI OTHOPAa30BOTO Mapois B cucteme «CoepbaHk
Ownunaitny).

HeoOxomuMocTh MOATBEPKAEHUSI OMNEpalid OAHOPA30BBIM TApojeM M THUI OJHOPAa30BOTO IMApOis  JUIS
HNOATBEPKICHUS olepanuu  ompenensier bank u goBoaur naHHyo uHboOpMammioo 10 Jlepkartens myrem
orobpaxenus nHpopmarmu B cucteme «Coepbank OHNANH» IPU COBEPIIICHUH OTEPAIINH.

Jeprkatens cornamaeTrcsi ¢ TeM, YTO MOCTOSTHHBINA ¥ OJHOPA30BbIi ApOJIH SBISIOTCS aHAJIOTOM COOCTBEHHOPYYHOM
MNOJMHUCH. DJICKTPOHHBIE JOKYMEHTHI, ITOITBEPKICHHbIC IOCTOSHHBIM W/WIM OJHOPA30BbIM IapojieM, IPU3HAIOTCS
bankom u JlepxarenemM paBHO3HAYHBIMU JOKYMEHTaM Ha OyMa>KHOM HOCHTEJIE M MOTYT CIIYyKHUTb JOKa3aTeJIbCTBOM
B CyIe€.

Hepxatens coryamaercs ¢ TE€M, YTO JOKYMEHTAJIbHBIM HOATBEP)KIACHHEM (PaKTa COBEPILICHHS MM OIEpaluu
SIBISIETCSI NPOTOKOJ MPOBEACHMS] ONEpalMii B aBTOMAaTU3UPOBAHHOW cucTteMe baHka, NOATBEPKAArOIIMA
KOPPEKTHYIO WACHTHU(PHUKALUIO U ayTeHTU(UKaIHIo Jlep>kaTessl 1 COBEpIICHUE OTIepalii B TAKOW CHCTEME.

Hdepxatens cornamaercs ¢ MOJIY4YEHHEM YCIyr TocpeAcTBOM cucteMbl «CoOepbank OwnnaiiH» uepe3 ceTh
WntepHet, oco3HaBas, 4To ceTh MHTepHeT He sBisercs Oe30MacHbIM KaHaJIOM CBSI3M, M COTJAlIaeTcsl HECTH
(uHAHCOBBIE PUCKH M PUCKHU HApYIIEHHsS KOHPHUICHIWAILHOCTH, CBS3aHHBIE C BO3MOXKHOW KOMIIPOMETALlUeH
uHpOpMaIuK npu e€ nepenave yepes ceTb VIHTepHeT.

Jepxartesib caMOCTOSATENFHO M 32 CBOM CUeT 00ECIeYMBACT MOJKIIOYEHHE CBOMX BBIUYMCIUTEIBHBIX CPEICTB K
cetn UHTepHeT, moctyn K cetu MHTepHeT, a Takxke 0OECIeYMBAET 3aLIUTy COOCTBEHHBIX BBIYHCIMTEIBHBIX
CPEICTB OT HECAaHKIMOHMPOBAHHOIO JOCTylla U BPEJOHOCHOIO IIporpaMMHOro ooOecrneueHus. B ciydae
noiyueHus: ycnyru «COep6ank OHnaiiH» Ha He NpHHAUIeKaIMX [lepikaTeno BBIYUCIUTENBHBIX CpPEACTBAX,
Jepxartens cornamaercss HECTH BCE PHCKH, CBSI3aHHbIE C BO3MOXXKHBIM HapylIeHHEM KOH()HIACHLIUAIBLHOCTH U
[ENIOCTHOCTH WHPOPMAIUH, a TAK)Ke BO3MOXKHBIMH HETIPaBOMEPHBIMH JCHCTBUSAMHU HHBIX JIUIIL.

Ipu nposenenun onepanuii B cucteme «Coepdank OHIAH) UCHONIb3yeTCs] MOCKOBCKOE BpeMsL.
Yenyru cuctemsl «Coepbank OHaiiH» NPeloCcTaBIAIOTCS B COOTBETCTBUM ¢ Tapudamu banka.

[MomyueHHBIE 0JTHOPA30BBIC MAPOJIM TAKKE MOT'YT MCIIOJIb30BaThCs JlepikareneM Jyisi MOATBEPIKICHHUS ONepalnui
OIJIaThl TOBApOB U YCIyT B ceTd MHTepHeT ¢ nmpuMmeHeHneM TexHonoruii «SecureCode» mim «Verified by Visay
iarexxHbix cucreM MasterCard Worldwide win Visa International.

Hns ornpaBku JlepkaTeneM OJHOPa3OBBIX Hapojeld M MoATBepXkIeHHi 00 omepamusx B cucteme «CoOepOaHk
Omnnaita» ucnonb3yercs Homep MoOmibHOTO TenedoHa KimenTa, 3aperucTpupoBanHblii B «MOOHIEHOM OaHKe».
OtnpaBka bankom Kimenty SMS-coobmenuii, cofepKamux OZHOPA30BhIE MapOJH, OCYIIECTBISIETCS B paMKax
yeanyrd « MoOMIBHBIN OaHK.

banxk obs3yercs:

1. IlpuaEMAaTh K WCIOMHEHHWIO MOCTYNMUBIIHE OT JlepaTenst >IeKTPOHHBIC TOKYMEHTHI, OGOpMIICHHBIE B
COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu, TpeOOBaHUSIME HOPMATHBHBIX

21

I1OJIB3!

HpI/I HAJIMYAM TEXHUYSCKOM BO3MOXXHOCTH bank peamm3yeTr Jid Hep)KaTCIISI BO3MOKHOCTh CMEHBI 3HA4YCHUH I/IIIeHTI/I(i)I/IKaTopa

oBarest/[locTossHHOTO TapoJid.

22 [Tpy HanU4YUU TEXHUYECKONH BOSMOYKHOCTH.
23 o
[Ipy HanUYMK TEXHUYECKOH BO3MOKHOCTH.
24 o o
IMpyn nammauy Ha Y cTpOHCTBE CaMOOOCITY)KUBaHUSI TEXHUYECKOH BOZMOXKHOCTH.
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8.16.2.

8.16.3.

8.16.4.

8.17.
8.17.1.

8.17.2.

8.17.3.

8.17.4.

8.17.5.

8.17.6.

8.18.
8.18.1.

8.18.2.

8.18.3.

8.19.
8.19.1.

JnokymeHToB banka Poccum, Hacrosmiero JloroBopa, moaTBepxaeHHble JlepkaTenemM yCTaHOBJIEHHBIM
criocoboM. baHK HCMONMHSET MPUHSTHIE AIEKTPOHHBIE TOKYMEHTHI HE TMo37Hee pabodero THS, CIEAYIOLIEeTo 3a
JTHEM UX mody4yeHus ot [epxarens.

He pasrnmamarte u He mepepaBaTh TPEeThHM JMnaM nH(opmanuio o Jlepxarene W €ro omepanusx B CHCTEME
«Cbepbank OnnaitH», 3a HCKIIOYEHHEM CIy4aeB, MPETyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu 1 HaCTOAIUM J[OTOBOPOM.

OO6ecneunTh coxpaHHOCTh HH(opMaluu 00 onepanusx Jlepxarens B cucteme «Coepbank OHIIaliH» B TEUCHUE
CpOKa, YCTAaHOBJIICHHOI'O JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoil denepaumu.

B ciydae HeBO3MOXKHOCTH IpeaocTaBieHus ycuyr «Coepoank OHnaiiH» 10 TEXHUYECKUM HIIM HHBIM IPUYUHAM
pasMecTuTh Ha odunuanbHoM caiite banka B cetn MarepHer mim B cucreMe «Coepbank OwialiH»
COOTBETCTBYIOIIYIO HH(OPMALHUIO.

bank umeer npaso:

[Ipexpatuts mnpenoctaBieHue ycuyru «COepbank OwnHnaiiH» B ciaydyae HapylieHus J[lepxarenem CBOUX
o0s3aTensCTB Mo JloroBopy.

IIprocTaHOBHUTH WM OTPAaHUYWTH IpenocTaBieHue ycnyr «COepOank OnHmaiiH» NpH BBIIBICHHH (AKTOB U
MPU3HAKOB HAPYIICHUS MH()OPMAIMOHHON 0€30MacHOCTH, TPEXKPATHOTO HEKOPPEKTHOTO BBOZA MOCTOSIHHOTO
mapoJyisi, a TakKe B clydae, eciid y baHka BO3HUKAIOT MOIO3PEHUS, YTO OIEpalds COBEPIIASTCS B IENSIX
neranu3anyu (OTMBIBAHHS) TOXOJIOB, MOMYYCHHBIX MPECTYMHBIM ITyTeM, HiH GUHAHCUPOBAHUS TEPPOPU3MA.

YcraHaBnrBaTh TMMHTHI Ha COBEpIIeHHE onepaiuii B cucreMe «Coepbank OHNaifH», a TakKe PeaTi30BHIBATh B
cucreme «Coepbank OHaliH» Apyrue MEeXaHU3MBbI, CHIDKAIOIUe pucku banka u Jlepxarens.

OcymecTBiATe KOHTpoNb cMeHbl CHM-kaptel mo Homepy TenedoHa, moakmroueHHoro J[lepxkarenem K
«MobunpHOMY OaHKy», M, B Ciydae BBIIBICHHUS Takoro (akra, NPHOCTAHABIMBATh WM OrPAaHUYUBATH
npenocrapiieHue ycayru «Coepbank Onnaiiny 10 noareepxkacuus Jlepxarenem cmensl CUM-kapThl.

IIpuocTanaBnuBaTh HalpaBieHHE KIUEHTY W3BELIEHUN (MOATBEPXKAECHUNH) O NPUHATHM K MCIIOIHEHUIO
pacropsDKeHUM M MHOW 3aluinaeMoil mHGOpMalmuu M OCYILECTBJICHMS IEpPeBOAA ACHEKHBIX CPEACTB Ha
OCHOBAaHWU COOOIIEHHI (KOJOB), OTHpaBICHHBIX ¢ HOMepa TeledoHa, YKa3aHHOTO B JIOTOBOpPE C KIMEHTOM, B
citydae ecnu baHKy cTajo U3BECTHO O MpHU3HAKaX, yKa3bIBAIOIIUX Ha!

® U3MEHEHHE NoiydaTenss HMHGOpPMaLUM, HampaBieHHOW baHKOM M HCHONB3yeMoH NpH ayTeHTU(HUKALHNU
KJINCHTA,

® HN3MCHCHUC OTHIPABUTCIIA COO6I].I€HI/II\/'I C HOMCEpa TeHe(l)OHa, YKa3aHHOTO B JA0roBOpe€ C KIMCHTOM, Ha
OCHOBAHUU KOTOPBIX OCYHICCTBIIAICTCA MEPEBOA ACHCIKHBIX CPEACTB;

e 3ameny SIM-kapThl, npekpaiieHrue 00CTyKMBaHUS HJIM CMEHY HoMepa Telie()OHa, YKa3aHHOTO B JIOTOBOPE C
KIINEHTOM;

® U3MEHEHHE WJIEHTU(PHUKATOPA YCTPOWCTBA, OIPENESIIEHHOTO W COXPaHEHHOro baHKOM MpH yCHEemrHOM
BEITIOJTHEHUW TPOLEAYPhl PETUCTpAIli MOOWIBHOTO TPHIIOKEHUS Ha YCTPOWCTBAX, HCHOIb3yEMBIX
Knuentom.

bnokuposats nmoctyn Knuenra k cucreme «Coepbank OHtaliH» Ha OCHOBaHUHM YCTHOTO oOpaieHust Kimenra B
Kontaxtasrit Llentp banka.

baHK He HeceT OTBETCTBEHHOCTD:

B cnyuae HeBo3MOXxHOCTH TmpemoctaBieHust ycinyr «COepbank OHjaiiH» 10 He3aBUCSAIIMM OT baHka
O6CTOHTCHBCTB3M, B TOM YHCJIC 110 MPUYIMHE HEIPCAOCTABICHUA BaHKy CTOPOHHMUMHU OpraHru3aliudIMu CEPBUCOB,
HEOOXOUMBIX JUIS TIpeiocTaBieHus yciuyru «Coepoank OHaiuy.

3a mocieacTBUSl KOMIPOMETAalUU WACHTU(PHUKATOpA MIOJIB30BATEIS, TIOCTOSIHHOTO W/HMJIM OJHOPA30BBIX MapoJiei
Hepxatens, a Takke 3a yOBITKH, TOHECEHHbIE JlepkaTeseM B CBSI3M C HEMPABOMEPHBIMH JAEHCTBHUSIMHU TPETHHX
U1,

B ciydasx HeoOOCHOBaHHOTO WMJIM OIIMOOYHOrO mepeuucieHus JlepikaTeraeM CpeACTB MOJydaTeNsiM uepes
cucteMy «CO6epbank OwmnnaitH» KiMeHT caMOCTOSATENbHO YperyJupyeT BOMPOC BO3BpaTra CpPEACTB C WX
HOJTyYaTeNIIMH.

Heprxatens 00s3yeTcs:

XpaHUTh B HEJOCTYITHOM Il TPETHHX JIHMII MECT€ M HE TepeAaBarTh JAPYTHUM JIMIAM CBOU HICHTH()UKATOP
TMIOJIE30BATENISA, TIOCTOSHHBIN MApOJIb U OJHOPA30BBIE TAPOIIH.
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8.19.

8.19.

8.20.

8.20.

8.20.

8.21.

2. Tlpu KoMIIpOMETaINU WK TIOJ03PCHUHU Ha KOMITPOMETAIIHIO:

® [IOCTOSHHOI'O MapoJis - He3aMeIJIUTEIbHO IPOU3BECTH CMEHY MOCTOSIHHOTO Mapojs B cucteme «COepOaHK
Ounaiiny,;

® OAHOPA30BbIX naponeﬁ, IMOJIYUYCHHBIX 4Y€pe3 yCTpOfICTBO CaMOO6CJ]y}KI/IBaHI/I$I banka - HC3aMCJIUTCIIBHO
IMOJIy4YUTh HOBBIN Y€K C OAHOPA30BBIMHU ITAPOJIAMMU.

IIpy HEBO3MOXHOCTH HE3aMEIUIMTEJIFHO BBIIOJIHUTh YKa3aHHbIE BbIMIC ICHCTBHS, a TaKXKe B Cilydae
KOMIIPOMETALMH WM IOJO3PEHHHM Ha KOMIIPOMETAIMIO HICHTU(HKATOpA II0JIb30BATENs, HE3aMeUINTEeIbHO
obpatutbes B Kontaktheiii Llentp banka nnm mo6oe noapasaenenue banka.

3. Ilepen BBOgOM B cucteme «CoOepbank OnHnaifH» OTHOPAa30BOrO Mapodisi, MOJy4eHHOro B SMS-cooOmieHnu B
paMKax yciayru «MoOunbHbIH OaHK», B 0053aTEILHOM HOPSIIKE CBEPUTh PEKBU3UTHI COBEPIIACMOI OIIEPaLUH C
pexBu3uTaMu B SMS-cool1ienun, cofepkaiieM oIHOPa30BbIi mapoib. BBoauTs napoins B cuctemy «COepbaHk
OnnaiiH» TOJIBKO MPH YCIOBHM COBIAJACHHSA PEKBU3UTOB COBEPIIAEMON OINEpaluu C peKBU3UTaMH B SMS-
COOOIIIEHUH, COACPIKAITIIEM OHOPA30BHIH MapOIIhb, M COTIIACHH C IIPOBOJIUMON OTIepaItieii.

HepxaTens uMeeT npapo:

1. B cnyyae BOSHMKHOBEHHS MIPETEH3U, CBA3aHHBIX C MpegocTaBieHreM ycayr «Coepbank Onnaiin», opopMuTh
COOTBETCTBYIOIIEE 3asiBJICHUE B MOApa3AeieHnn banka, yepe3 odpunuanbuelii caiit banka B cetn MHTepHeT ninn
cuctemy «C6epbank OHnain».,

2. B cinyyae He0OXOAMMOCTH OOpAaTUThCS B MOpas/eiieHue baHka s MoJydeHUs] MMCbMEHHOTO MTOATBEPKICHUS
00 omepariyu, Npou3BeAcHHOH B cucteme «CoepOank OHnaitny.

Kiment cornamaercst ¢ TeM, uro baHK mpw MpemocTaBIeHUH YCIYyT C WCIOJIb30BaHHEM cucTeMbl «COepbaHk
OHnaiiH» yCcTaHaBIUBACT:

® MaKCHUMaJIbHYIO CYMMY OJHOM OIepaluy IuiaTexa Win MepeBoja JCHEXHBIX CPEICTB Ha CUeTa TPEThUX JIHIL
WIM MaKCUMaJIbHYIO CYMMY OIlepallMi IJaTeked W TepeBOJOB Ha cHeTa TPEeTbUX JHIl B CYTKH,
oIpesesIIeMYI0 JINMUTaMH, yOJIMKyeMbIMHU Ha caiite banka;

® [iepeueHb BO3MOXHBIX MOJydaTeNneill JEHEXHBIX CPEACTB, B aApec KOTOPbIX MOTYT OBbITh COBEPILECHBI
IUIATEXXH, a TAKKe MAaKCHUMAaJbHYI0 CYMMY TaKuMX ONEpaluid B CYTKH, YCTAaHOBJICHHYIO Ha OTAEIbHBIX
noJyvateseii (mpy HaJIM4YNK), MyONMKyeMbIX Ha caiite banka;

® TpU HCIOJIb30BaHUM MOOWIBHBIX MPUIOKEHUH MEepeueHb YCTPOHCTB, C KOTOPBIX MOKET OCYIIECTBIATHCS
noctyn Knuenra k cucreme «CoOepbank OninaiiH», Ha OCHOBE MIECHTHU(UKATOPOB YKa3aHHBIX YCTPOMCTB.
WnenTudukaTopsl TaKUX YCTPOHCTB OMNPENENSIOTCS W COXpaHsoTcs baHKOM 1O (akTy yCIEmHOro
BeImoNHeHNs1 KnmeHToM ompeneneHHod bankom u omyOnmkoBaHHOW Ha caiite banka mponenypsl
perucTpanuu MOOMIBHOTO PWIIOKEHHSI Ha YCTPOHCTBAX, HCIONB3yeMbIX KilmeHTOM mepeueHb YCTPOUCTB, ¢
KOTOPBIX MOXET OCyLIecTBIAThCS noctyn Kimenra k cucteme «COepbank OHiaiiH» Ha OCHOBE YCIICLIHOM
unentudukanun Kinmenra ¢ ycrpoiicTsa.

9. OTBETCTBEHHOCTb CTOPOH

9.1.

9.2.

9.3.

94.

9.5.

CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIeXKalllee WCIIOJIHEHHE CBOMX OOS3aHHOCTEH B COOTBETCTBUU C
3aKoHOaTenbCTBOM Poccuiickoit @enepannu u ycnoBusiMu Jlorosopa.

bank He HeceT OTBETCTBEHHOCTH 3a cOou B pabore mouThl, ceTh VHTepHeT, ceTed CBSA3M, BO3HUKIIME IO HE
3aBUCSINMM OT baHKa NpHYMHAM M TIOBJIEKIIME 3a cO00M HECBOEBPEMEHHOE MOIyYeHHE WM HENOoJIy4YeHHUe
Knuentom yBenomnennit banka n Otuetos mo CueTy KapThl.

bank He HeceT OTBETCTBEHHOCTH B citydae eciid uH(opmanus o kapre, [IMH-koae, KonrpoabHoit nadopmanyu
Kiuenra, Mnentudukarope mosb3oBarens, mapojsx cuctembl «COepOank OHIaliH» CTaHET W3BECTHOM HHBIM
JMLAaM B pe3ysbTaTe He00pOCOBECTHOrO BhINONHEHNT KiMeHTOM yCcoBHi UX XpaHEHHUS ¥ UCTIOIb30BaHHS.

bank He HeceT OTBETCTBEHHOCTH 3a IOCJICACTBUA HCIIOJIHCHUA nopyquI/Iﬁ, BbIJAHHBIX HCYIOJHOMOYCHHBIMU
JIMIaMu, 1 B T€X ClIydasdaX, Korga ¢ MCIOJb30BaHUEM NPCAYCMOTPECHHBIX 0OaHKOBCKHMU npaBujIaMu U ﬂOFOBOpOM
mnpoueayp bank He mor YCTaHOBHUTH (baKTa BbIIaYU PAaCHIOPSPKCHUA HCYITOJITHOMOYCHHBIMU JIMITAMU.

bank He HeceT OTBETCTBEHHOCTH:
e B ciyyasx HeBblnoJiHeHUs! Kinentom ycinoBuid [JJoroBopa;

® B CiIydasX OTKa3a TOPTOBO-CEPBHCHOTO TMPENNPUATHS B MPOBEICHHH ONEpaluid OIIaThl MOKYIOK/YCIYT C
HCIIONB30BAaHUEM NIEKTPOHHOIO TEPMHUHAJA M0 IpU4KHE 0TKa3a [epxkarens ot BBoga IIMH-koxa;

2! o
5 HpI/I HaJIMYUHU TCXHUYCCKOU BO3MOXHOCTH.
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9.6.

® B CIyYasx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPHSITHS B MPOBEJACHUM OMEPAlUil OMIAThl MOKYNOK/YCIYyT IO
MIpUYHUHE HEOOXOTUMOCTH TOTIOTHUTEIHHON MPOBEPKH MTPABOMEPHOCTH MTPOBEACHUS OTIEPAIIHIH;

® 3a BBEJICHUE TOPTrOBO-CEPBHCHBIMHU MPEANPHUITUSME JIOTIOJHUTEIHHBIX KOMHUCCHI 32 OIIaTy MOKYIOK/YCITyT
10 KapTam;

® 3a OrpaHv4eHus 1m0 CyMMaM IIPOBOJUMBIX onepam/lﬁ U 3a NOpsAdoK I/II[eHTI/I(bI/IKaHI/II/I I[epxcaTeﬂeﬁ,
MPUMCHACMBIC TOPIOBO-CEPBUCHBIMU NPCANIPUATUAMU U JPYTUMHU OaHKaMU.

OtBerctBeHHOCTh banka mepen KimeHToM orpanmumBaeTcss AOKYMEHTAIBHO TIOATBEPKACHHBIM pPEaTbHBIM
ymepboMm, Bo3HWMKIUM Yy KimeHta B pesynbprare HempaBOMepHBIX neictBuii banmka. Hu mpm  kakmx
oOcrositenbcTBax baHk HE HECeT OTBETCTBEHHOCTH mepea KIIMEeHTOM 3a Kakue-TuO0 KOCBEHHBIC, MOOOYHBIC HITH
CITy4aiiHble YOBITKU (B TOM YMCIIC YIYIICHHYIO BBITOY), IaXe B CIy4ae, €CJIM OH ObLI YBEIOMJICH O BO3MOXHOCTH
WX BOZHUKHOBEHUSI.

10. IPOYHE YCJIOBHUSA

10.1

10.2.

10.2

10.2

10.2

10.2

10.2

. bank BIIpaB€ BHCCTH H3MCHCHHUS B HOFOBOP B OJHOCTOPOHHEM IIOPAAKE (33 HNCKIIIOYCHUECM yCJ'IOBPIﬁ,

npexycMoTpeHHbIX 11.3.1). B cnyuae BHecenns bankom m3meHennii, bank He MeHee deM 3a 15 KaneHmapHbIX THEH
yBempomisieT 06 atom Jlepkatens B OtueTe w/min yepe3 nHGOpPMAIMOHHBIE CTEHABI TIoapa3nenennii banka w/mmm
odurmaneHblii caiit banka B ceru MurtepHer. Ecmu B Teuenue 30 kayeHAapHBIX JHEH CO JHS H3BEIICHUS
Hepxarenss o BHeceHHMU u3MeHeHud JlepkaTenb He yBeqomml baHK 0 CBOeM HECOTNIACHH C MPENIOKCHHBIMU
W3MEHEHUSIMH, N3MEHEHUS BCTYIAIOT B CHITY.

Hepxatens corjamaercss ¢ TeM, 4YTO baHK HMeeT NpaBO Ha XpaHEHHWE W O00pabOTKy, B TOM 4YHCIIC
ABTOMATH3UPOBAHHYIO, JII000H MH(POPMALIUK, OTHOCSIICHCS K TIEPCOHATILHBIM IaHHBIM JlepkaTessi, B TOM YHCIIe,
yKazaHHOW B 3asBieHun JlepkaTelns W/WiIM B WHBIX JOKYMEHTaX, B COOTBETCTBUU ¢ DemeparbHbIM 3aKOHOM OT
27.07.2006r. Ne152-03 «O mepcoHaATBHBIX JaHHBIX», BKItoYas cOOp, CHCTEeMATHU3allI0, HAKOIJICHHE, XPaHEHHE,
YTOYHECHHE, HWCIOJb30BaHME, paclpocTpaHeHHe (B TOM 4YHCIE Iepenady), o0e3nMunMBaHUE, OJIOKHUPOBAHHE,
YHHUYTOXKEHHE TEePCOHANBHBIX ITaHHBIX, MPEIOCTaBICHHBIX baHKy B CBS3W C 3akiarodeHreM JloroBopa B Iemsx
WCTIOTHEHHS JIOTOBOPHBIX O0S3aTENbCTB, a TakXke pa3paOdOTKh OaHKOM HOBBIX MPOAYKTOB W YCIYyTH U
uHpopMupoBanus Jlepkatens o0 3TUX MPOIYKTAaX U yCIyrax.

baHk umeer mpaBo MPOBEPUTH JOCTOBEPHOCTH IPENCTaBICHHBIX Jlep)kaTeneM MepCOHANbHBIX JaHHBIX, B TOM
YHCcIie, C UCIOJIb30BaHUEM YCIYTI OPYTHMX ONEpaTopoB, a TAaKXKe HCIOIb30BaTh MH(GOPMALHIO O HEUCIIOIHECHUU
W/WITM HeHAJJIe)KaIIeM UCTIOIHEHHH JOTOBOPHBIX 0053aTENILCTB TPU PACCMOTPEHHH BOTIPOCOB O MPEJOCTABICHUN
JIPYTUX YCIYT U 3aKJIIOYEHUH HOBBIX JJOTOBOPOB.

Cormacue I[epmaTeJm Ha 06p8.60TKy NEPCOHAJIBHBIX JaHHBIX HeﬁCTByeT B TCUCHHC BCCTO CpOKa ,Z[efICTBPIH
I[OFOBOpa, a TakKe B TEUCHUE S5 JIeT C AaThbl NIPCKpAILICHUA HeﬁCTBHSI HOFOBOpa. Ilo ncreuennn YKa3aHHOT'O CPOKa
]Z[GflCTBI/IC corjraCusa CHUTACTCA NPOMJICHHBIM Ha KaXKABIC CIICAYIOMIUC IIATh JIET IPHU OTCYTCTBHUU CBeI[eHI/II‘/'I 0 €ro
OT3EBIBC.

I[epmaTem; YHOOJIHOMOYUBACT bank:

A npeaoCTaBJIATh )Iepn(aTeJHo CBC€ACHUA O IMPOBOJAMUMBIX OII€palUAX IO CUHECTaM )Iepn(aTenﬂ, BBITIMCKH II0 CUCTaM,

WHPOPMAILINIO, CBSI3aHHYIO ¢ UcTonHeHneM JloroBopa, npeanoxenus banka, mHGOpMaIMOHHBIE U PEKJIaMHBIC
cooOmeHust 00 yciayrax banHka myTremM opraHusanuMy HOYTOBBIX PACCBUIOK, PacchUloK SMS-coolieHui,
pacchUIOK I10 AIIEKTPOHHOM TIoUTe B ajapec Jepikareis, a Takke MOCpeACTBOM TelneGOHHOM CBS3H;

.2. TIpeJIOCTaBIATh MH(OPMAIMIO O MEPCOHANBHBIX JaHHBIX Jlepikarenss TpeTheil cTOpoHe, ¢ KoTopoil y banka

3aKJII0YEHO COrJallleHHe O KOH(QUACHIMAIBHOCTH, B LENAX OCYILIECTBICHUS TeneOHHON CBs3M ¢ Jepxarenem
JUIs TIepeiaun MHQOPMALMOHHBIX U PEKJIaMHBIX coo0mIeHnit 06 ycnyrax banka;

.3. npexnoctarnath [lapTHepy banka nnpopmaruio o Jlepkarese st OCYIIECTBICHHS PErHCTPAIMK B IIporpaMmax

[0 BBITYCKY KapT, mpoBoauMbix bankom u IlaptHepamu banka mo BeiOpanHOMY JlepikareneM KapTOYHOMY
MPOAYKTY, HE0OX0AMMYIO AJIsl ucnonHeHus Jlorosopa;

4. g neneit XxpaHeHUsT TOKYMEHTOB, COACpIKaINX MepcoHaIbHbIe JaHHBIe JlepKaTes, a TakKe I CO3MaHMs U

XpaHC€HHA UX 3JICKTPOHHBIX o6pa3013, NpEaAOCTaBIIATh YKA3aHHBIC TOKYMCHTEI CHeHI/IaHI/I?sI/IpOBaHHOﬁ KOMIIaHHUH,
C KOTOpOﬁ y banka 3akmoden JA0roBop 00 oKazaHuu YCIIyT 1 COrjIali€Hue o KOH(I)I/I,I[CHL[I/IaJ'IBHOCTI/I;

.5. mepesaBaTh’’, B T.4. HA TEPPUTOPHIO MHOCTPAHHBIX FOCYJAPCTB (TPAHCIpaHMYHAS Tepejaua), HHQOPMALMIO O

CyMMe OIlepalluy, JJaTe U BPEMEHHU €€ COBEPIICHHS, THIIC OMEpalliy, KOJIe BaIIOThI, CTaTyCe ABTOpPU3AIIUHU IS
ee oopabotku opranuzaruam (T AMCTPUBBIOIIIH MHTEPHOIIHIL, Google Ireland Limited, Camcysr
Onextponukc Ko., JITA. W WHBIM), SBISIONUMCS BJaJelbllaMUd MPOTPAMMHOTO O0ECHEYeHUs — MOOWMIBHBIX
maTexHeIx npuioxeHuit (Apple Pay, Android Pay, Samsung Pay u unbix), odecneunBaromux Jlepxarensm

2 .
® [epenaua TaHHBIX OCYIIECTBIIAETCS TONBKO MPH YCIOBHH Bimycka NFC-KapTsl B COOTBETCTBHH ¢ pasaernoM 11.4. Vciosuit.
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BO3MOXHOCTh COBepliaTh omnepanuu 1mo CdYeTy KapThl C HCIOJNB30BAHUEM TEXHOJOTHH OecrpoBOIHON
BBICOKOYACTOTHOH CBsi3u Majioro panuyca aeictBus (NFC), u ux adhuiarmpoBaHHBIM JUIAM, B IEIIX:

- mpemocTaBicHHs JlepkaTensM B MOOWIFHOM IUIATSKHOM MPUIIOKCHUN WH(OPMAITUHN O COBEPIICHHBIX UMH
onepammsx mo NFC-kapre;

- O6H&py>¥(eHI/I$I 1 YCTPpaHCHUA MOIICHHUYECTBA,

- BBINIOJHEHUS OpPraHM3alMsIMH — BIAJAEibLIaMU MPOrPaMMHOTO obecreueHHus (MOOWIBHBIX IIIaTEKHBIX
NPUWIOKEHUH) 1 uX adpPUIUPOBAHHBIMY JTUIIAMU TPEOOBaHUH 3aKOHOAATEILCTBA;

- CO3IAaHHSA OTYETOB 00 OKOHOMHYECKOW d(P(OEKTUBHOCTH MOOWIBHBIX IUIATS)KHBIX —IPHIOKCHHH
HCKITIOUMTENNBHO ISl MCHOJNB30BAHUS BHYTPU OPraHM3alMii — BIAJEIbLEB IPOrPaMMHOTO OOECTICUCHHS
(MOOMJIBHBIX MJIATEKHBIX MPHIOKEHUH) U UX adHUIHPOBAHHBIX JIUII;

- PEKIaMbI MOOMJIBHBIX TUIATEKHBIX HpI/IJ'IO)KeHI/Iﬁ 1 MHOT'O UX IPOJABMIKCHUA Ha PBIHKE,
- YCOBEPUICHCTBOBAHUA MOOUJIBHBIX IUIATEKHBIX HpHJ’IO)KCHHﬁ;
- IMPOBCACHUA aHAIM3a pACIIPCACIICHUSA PCKIAMHBIX 00BSIBICHUN B MOOMIBHBIX IIIATEKHBIX MPUTTOXKCHUAX,

10.2.6. mepenasath’’, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHMUHAS Mepeaaua), MHOPMAIIO O
MepCOHANBHBIX HaHHBIX Jlepxkatens (WMMeHH, oTdecTBE W aapece peructpanmu) kommanmn Google Ireland
Limited B nensx seimycka NFC-kapt, ocymectBisiemoro uepe3 Cucremy «CoepOank OHiaiiHy, M MPOX0XKICHUS
peructpanuu [epxarens B MOOMIIBHOM TUIaTe:KHOM npuiioxkennn Android Pay.

10.3. HoroBop MOXeT OBITh PAaCTOPTHYT IO WHHUIMATHBE JlepkaTens Ha OCHOBaHWH 3asBIeHHs, O()OPMIICHHOTO B
banke, mpu ycrmoBum moramenus B momHoM oOveme OOmied 3amomkeHHOCTH 1o Kapre. [Ipm pacTtopskeHuu
JloroBopa 11athl, yep:kaHHbie B COOTBeTCTBUU ¢ Tapudamu baHka, He BO3BpaIatoTCS.

10.4. [loroBop mpekpaluaeT cBoe ACHCTBHE IPH BBHIIOIHEHHH COBOKYITHOCTH CJICAYIOIINX YCIOBHIL:

- cmaud KapThl (BceX MOMOJHUTEIBbHBIX KapT) (Bo3Bpar B bank kapter Credit Momentum ue tpeGyercs) wiu
o/Ia4M 3asiBJICHUs 00 €e yTpare,

- moramieHus B moiHOM oObeMe OOIIei 3aJ0DKEHHOCTH IO KapTe, BKIOYas KOMHUCCHHA B COOTBETCTBHH C
Tapudamu banka,

- 3aBepUICHUS MEPONPHUATHIH 10 yperyIUpOBaHHUIO CIIOPHBIX ONEpariyii,
- 3akpeiTug CueTa KapThl.

10.5. 3akpertre CueTta KapThl U BO3BpAT OCTaTKa JIEHEXKHBIX CPEICTB, 3a4MCIeHHBIX Ha Cuer kapThl cBepx OOmeit
3aJI0JDKEHHOCTH (IyTeM mepeBona cpencTB Ha CueT, yka3aHHBIN B 3asBiieHHU Jlepkarens), MPOU3BOIUTCS TPU
BBITIOJIHCHUHN YCIIOBUH, TIepeunciaeHHbIX B 1.10.4, mo ucredennu 30-Tu KaJICHIAPHBIX JTHEH:

- C JaThl BO3BpaTa KapThl, BRITYLIEHHON K 3TOMY CUeTy, MM UCTEUCHHUS CPOKa ACHCTBUS KapThl;
- 0o ¢ AaThl oAk 3asBieHus o 3aKpbiTHH KapThl Credit Momentum, BeimytienHo# k Cuery;
- WJIM C JIaThl IOIa4¥ 3asIBJICHUS 00 yTpaTe KapThl PH HEBO3MOXKHOCTH cJlauul B baHk JIeHCTBYIOINX KapT.

10.6. Tlpu orcyrcTBuU omepanuii o kapte/CueTy KapThl B TE€UYEHHE CpOKa ee JieiicTBus JloroBOp yTpaywBaeT CHITY.
IIpexpamnienne aevictus JloroBopa sBIsieTCS OCHOBaHUEM I 3aKpbITHA CueTa KapThl.

10.7. [lepkatelsb He BIPaBE MOJHOCTHIO WITH YACTUYHO MEPEYCTYNAaTh CBOM 00s13aTeNnbCTBa Mo JIoroBopy ApyroMy JIUIy
Oe3 coracust banka.

10.8. Bce cropsl 1o HacTosieMy J[oroBopy paccMaTpuBarOTCsl B COOTBETCTBUH C JICHCTBYIOIIUM 3aKOHOATEIBCTBOM
no uckam Jlepkatens KpeAUTHOH KapThl K baHky B cyne, ompenaesnseMom JlepkaTeneM KpPeIUTHOW KapThl Ha
ocHoBanum 3akoHa Poccuiickoit @eaepanun «O 3ammre mpas morpedurenein», mo uckam banka k Jlepkareno
KPEIUTHOM KapThl CIIOPHI PACCMATPHBAIOTCS B CYyJIe/MUPOBBIM Cy/Ibel MO0 MeCTy HaxokieHus ¢unmana banka,
OCYIIECTBUBIIETO BBIZAYy KPEIUTHOH KapThl lepxkarento.

11. OCOBEHHOCTHU BBIIYCKA U OBCIHYXUBAHHUS OTIAEJBbHBIX BH/IOB KAPTOYHBbIX
INPOAYKTOB ITAO CBEPBAHK

11.1. Kaptsi [TAO Coepbank, noagep:kuBaioniue 1yajbHblii HHTep(eiic 00c1y:KUBAHUS

11.1.1. Kapra, ¢ TOMOIIEI0 UHTETPUPOBAHHBIX B HEE TEXHUYECKHX CPEICTB M MH(POPMAIIMOHHBIX IJIEMEHTOB, MOXET
MOAJICP)KUBATh AyalbHbI UHTEphEHc 00CTyKUBaHMS - O€3HATUYHYIO OruiaTy yciayr co Cuera KapThl Kak IO
KOHTAKTHOU TEXHOJIOTHH, TaK U TI0 OECKOHTAKTHBIM TexHonorusm «MasterCard PayPass», «Visa PayWavey.

27 .
INepenada maHHBIX OCYIIECTBISIETCS TONBKO IPH yciaoBuH BelTycka NFC-kapTel B cooTBeTcTBHU C pasnenoMm 11.4. YcmoBuid.
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11.1.2. Oo6cnyxuBanue KapT mpu MX HCIOIB30BaHHM B YCTPOHMCTBAX CaMOOOCITy)KMBaHHS, B IYHKTaX BbIOA4d
HaJUYHBIX, & TAKXKE HA TPEANPHUATHIX TOPTOBIN U chephl yCIyT, He 0003HAYCHHBIX Jorotumamu «MasterCard
PayPass», «Visa PayWave» — koHTaKkTHOE.

ITo GeckoHTakTHOMY MHTepdeiicy KapTbl MOryT 00CIyKMBAaThCS TOJBKO HA MPEANPHATHIX TOPTOBIN/ChEphI
yciyr, obo3HaueHHbIX JoroTunamu «MasterCard PayPass» - mms kapt ruiatexsoi cucrembl MasterCard
Worldwide, «Visa PayWavey - nist kapt miaresxHoi cucremsl Visa International.

11.1.3. Onepauuu mo Kapre ¢ mpuMeHeHWEeM OCCKOHTAKTHOW TEXHOJIOTMM Ha CyMMBI B mpenenax 1000 py6ﬂel?128
npoBosATcs 6e3 BBoma [IMH-koaa vy moAnucH KIIMEeHTa Ha JeKe.

11.2. Kaprs1 Visa «A3podiior»
TepMuHBI U OTIpEICTICHHUS
Aspoduiot — [TAO «AdpodroT-poccuiickne aBHATHHUI.

Muau — muimi, Hauncnsiemble bankom B cootBercTBrm ¢ «lIpaBmmamu nHaumcnenus Muip» Ha CueT yuera Mumb nipu
COBEPIICHUH Ollepanuii ¢ ucnoiib3oBanueM KapTel Visa «A3poduioT» ¥ BBEIIYIICHHBIX K €€ CUYETY JOTOJHUTEIBHBIX
KaprT.

Iporpamma — IIporpamma “Aspodaor boryc” ITAO “Aspodnor-poccuiickre aBHaIiHAN, TO3BOJISAIONIAs Y YaCTHUKY
[IporpaMMeI mosTy4aTh IPEMUH MPHU TOIH30BAHUU yCIyraMu A3pogiioTa U ero NapTHEPOB B COOTBETCTBHHU C YCIOBUSIMU
IIporpammel.

Cuer Yuactanuka B Ilporpamme — cuer, oTkpsiBaeMbiii Aspodmorom YuactHuky [IporpamMmbl mis ydeta MuWib,
HAYUCIISIEMBIX B COOTBETCTBUH € YCIOBUsIMHU IIporpammsl.

Cuet yuyera Muib — cyer, oTKpbiBaeMblii bankom nepskarento Kapter “Visa AspoinoT”, npeaHa3HaueHHbBIH I yueTa
Muns.

Yuacrauk [Iporpammsl — 1u10, 3apeructpupoBantoe B [Iporpamme.

«I[IpaBuia Haunciennss Muab» — [IpaBuna Hauncienuss Muib B nporpamme «Aspodnot bonyc» mpu coBepiieHun
JepkareseM 0aHKOBCKOH KapThl Visa «A3podiaoT» omepanuii ¢ NCHONb30BaHHEM KapThl - JOKYMEHT, YTBEP KICHHBIN
bankoM, ompenensromuii mepeueHb Omepanuii, COBEPIICHHBIX C HcHoib3oBanueM Kapter Visa «Aspodmor» u
JIOTIOJTHUTENBHBIX KapT, BBIMTYLIEHHBIX K €€ CueTy, Mo KOoTopbiM bankoM mpousBonutcs HauucieHue Munb Ha Cuer
yuera Muis.

11.2.1. llepxarens (Yuactauk IIporpammer) mopydaet baHky exeMecsdHO MPOW3BOAWTH HadwcieHue Mmuiabs Ha Cuer
yueta Muiib B cooTBeTcTBUH ¢ «IIpaBrinaMu HauMcIeHHsS MHJIbY, pa3MellaeMbIMi baHKOM B moapasaeneHusx
Banka u/unu Ha odunmanbHoM calite banka, 1 HanpaBIsATh B A3podaoT HHPOpMALIKIO 0 KOJIMdecTBe Muiib 3a
OTYETHBIN MEPHOJ AT TTocIeytouero 3auncienust Mune Aspoduiorom Ha Cuet Yuactauka B [Iporpamme.

11.2.2. bank uHopMupyeT nepxkarens 0 KoindecTse MUIb 32 OTUSTHBINH MEPHO B exXeMecsuHbIX OTueTax Mo CueTy
KapTtsr Visa «A3podior.

11.2.3. [lepxarenb UMeeT IpaBo 00paTUThCs B baHk B cilydyae HECoracus ¢ KOJUUESCTBOM HAYMCICHHBIX MUb.

11.2.4. Eciu nepxatens He oOpaTtwics B bank B TeueHue 6-Tu mecsueB ¢ aatel ¢popmupoBanus Otdera mo cyery
Kaptbl, Mumnu o koropoMy He ObUTM HauKCIEeHbl A3podIIoToM, OTKa3aTh ACPXKATeN0 B HAUMCIEHMH Muib 3a
TIEpPHOJ, OTPAKEHHBIN B yKa3aHHOM OTYETE.

11.2.5. Jlepxatenb cornamaercs ¢ TeMm, 4To baHk BIpaBe BHOCHTH u3MeHeHHS B «[IpaBmiia HauMCIEHUS MHIBY C
MpeBapuUTEeIbHBIM yBEeIOMIIEHHEM He MeHee ueM 3a 30 kaneHmapHbIX AHer B OTdere Mo cYeTy KapThl, W/WIH
yepe3 mojpaszieiicHus baHka B JOCTYITHOM Ui O3HAKOMJICHHS KIIMEHTY MECTe, W/MIH O(QHUIMAIbHBIA CalT
banka.

11.2.6. Ilpu nocpounom mnepeBbinycke Kaptel Visa «A3podhiaor» B CBA3M ¢ M3MEHEHHUEM JIATHHCKOTO HAIMCAHUS UMEHU
U GaMWINK IepKaTelis JA0/DKEH B BO3MOXKHO KOPOTKHE CPOKH HPOMH(GOPMHPOBATH A3pOQIIOT O BHECEHHBIX
M3MEHEHUSX.

11.2.7. bank He HeceT OTBETCTBEHHOCTH NpPU BO3HHUKHOBEHHM pa3HOTJIACHMA Mexay JAepxkarenem Kaptel Visa
«Aspodnor» 1 AdpodIioToMm.

2 J151st TOProBo-CepBUCHBIX MpeanpusTuii, ¢ koropsiMu [TAO COepbaHK 3aKIIOYSHBI JOrOBOPBI dKBalpHHra, OCCKOHTAKTHBIC OIEPalliid B CyMMe
1o 1000 py6. cosepmarorcs 6e3 BBona IIMMH-kona. Eciu omeparust npoBoANTCS B TOPrOBO-CEPBUCHOM NPENNPUSATHH, 3aKITIOYMBIINM JIOTOBOP
SKBaHpHUHTA C JPYrHM OaHKOM, CyMMa OECKOHTAaKTHOH omepanuy, coepmraemoil 6e3 BBoma IIMH-koma, onpenensercs 6aHkoM — dKBalpepoM
(Bmecte ¢ TeM 00braHO 310 1000 pyo6.). Ecim omepamust mpoBoanTcs 3a pyOekoM, TO pa3Mep CyMMEI, 10 koTopoid He Tpedyercs BBoa [IMH-koxa,
OIIpeseNsieTCs MPaBIIAMH MEXKTyHapOIHON IIIATEXHOHW CHCTEMBI, NEeHCTBYIOIMMHI B JAaHHOM rocynapcTse (00bIMHO 3To 3kBuBaieHT 25 EUR B
MECTHOM BaJIFOTE).
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11.2.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJepXkKy 3auuciieHust Aspodiaorom Ha Cuer YuactHuka B IIporpamme
Mus, nHGOpMaNHS 0 KOTOPBIX OBLIa CBOCBPEMEHHO Nepenana bankom AspodioTy.

11.3. Kapra Visa «[lonapu :ku3Hb»

11.3.1. Knuent nopydaeT baHKy ekeMeCsSYHO MPOM3BOIUTH paciyeT CyMMbI TOOPOBOJIBHBIX MMOKEPTBOBAHUI B IOJIB3Y
®onpna «Ilomapu xu3Hp» B coorBeTcTBUU C «lIpaBmimamu pacyera qOOPOBOIBHBIX ACHEKHBIX IO)KEPTBOBAHUH B
nonik3y @onpa «llogapu xu3nb» co CueroB kapt I[IAO CoOepbank Visa «[logapu xu3Hb»», pazMeniacMbIMU
bankom B monpazaencHusix banka w/wiau Ha oduimanbHOM cailite baHka, cnmcaHue PacCUYMTAHHON CYMMBI
JIeHEeKHBIX cpeacTB co Cuera kapThl Visa «llomapu »Ku3HbY, BEITYIIEHHON Ha uMs JlepikarTes, 1 epedrncieHme
CIMCAaHHOM CYMMBI B Ka4eCcTBE OJIarOTBOPUTEIHHOTO MoKepTBOBaHus Ha cdeT PoHma «Ilogapy skxu3HbY.

11.3.2. KimenT cornamaercst ¢ TeM, uyTo baHk BmpaBe BHOCUTh m3MeHEeHUs B «[IpaBmiia pacuera JOOPOBOJIBHBIX
JIEHEeKHBIX MOXKepTBOBaHUH B onb3y Donma «llomapu xku3ab» co CuetoB kapt [TAO Coepbank Visa «llomapu
KU3HB»» C TIPEABApUTENBHBIM YBeAOMJICHHEM He MeHee deM 3a 30 KaleHJapHBIX AHEW B OTUETE IO CYUETy
0aHKOBCKOW KapThl, W/WiIK Yepe3 NH(OPMAIMOHHBIC CTCHBI MoipasJielieHuil banka, n/vinu oQUIManbHbIN calT
banka.

11.4. YcaoBust Beinycka u obcayxusannsa NFC-kapTei®
11.4.1. lepsxatenn MoxkeT BbimycTuTh NFC-kapTy B HOps/KE, ONpe/IeeHHOM HACTOSIIMM Pa3eloM.

11.4.2. JlepxaTento NpemoCTaBIACTCS BO3MOXKHOCTH Bbiycka NFC-kapTel TONBKO TpU HAJUYUM JIEHCTBYIOLICH
KPEIUTHOM KapThl, BRITYIIEHHON Ha nMa Jlepkartens, K KOTOpoi monkitodeHa Y ciryra « MoOumpHBINH 0aHK.

11.4.3. NFC-kapta He umeer MatepuanbHoro Hocurens. Homep NFC-kapter coxpansiercss B MOOMIIBHOM YCTpOMCTBE
Hepxarens. [IMH-xon u cpok neiictBust NFC-kapThl Takue ke, Kak y KapThl, K kKotopoit NFC-kapTta oTKphITa.

11.4.4. Beimmyck NFC-xapthl Bo3MokeH k kKapTe [epikarens mpu Hammuuu y Jlepikarens goctyma kK cetm MHTEpHET
yepe3 MoOMIIbHOE YCTPOICTBO, KoTopoe nojnepknBaeT NFC-TeXHOIOTHIO, 1 COOTBETCTBYIOIIETO MOOMIEHOTO
IPHIOKEHHS .

11.4.5. Odopmiienne NFC-kapThl ocymiectBisercs JlepkareaeM caMOCTOATENBHO depe3 MoOWIBbHOE YCTPOKMCTBO ¢
BBEJIECHHEM B MOOWIEHOM TPWIOKEHWHW HOMepa KapThl, K KoTopoil oTtkpeiBaeTcsi NFC-kapra, cpoka ee
nevictBus, hamminu u uMeHu Jlepkartens, yka3aHHBIX Ha JIMIEBOI CTOpOHE KapThl, a Takke koga CVV2/CVC2,
yKa3aHHBIX Ha 0OpaTHOW CTOpPOHE KapThl, U KOJa MOATBEpKACHUs, noiydeHHoro [lepxkarenem B Buae SMS-
COOOIIeHNsT HA HOMEpP MOOWIBHOTO Tele(oHa, MOAKIIYCHHOTO K Ycmyre «MoOwmnpHBIA OaHk». Ilo daxty
Bemmycka NFC-kapter [lepkaremro HampaBmsercss SMS-coobmenne Ha HOMep MOOWIBHOTO TeledoHa,
MOJIKIIFOUEHHOTO K Ycimyre « MOOHIbHBIN OaHK.

Cosepmienne JlepkateneM yKa3aHHBIX BBIIIE JEHCTBHIA, B TOM YHCIE BBEISHHUS KOJa TOATBEP KICHHUS,
noiryueHHoro Jlepxkarenem B Buie SMS-cooOmieHnss Ha HOMEp MOOWJIBHOTO Tele(oHa, MOAKIIIOYEHHOTO K
Yenyre «MoOWibHBIM OaHK» TOATBEpXKAAeT oO3HakomyieHue Jlepkarens ¢ YCIOBHSMH BBIIyCKa U
obcirykuBanust NFC-kapThbl, coriiacie ¢ HUMH U IPUCOCTUHEHUE K HUM.

[Tpn nammumm B banke texumueckodr BozmMokHOCTH opopmieHrne NFC-kaptel ocymectsisiercs: [epkarenem
yepe3 Cucremy «Coepbank OHnaitny.

11.4.6. NFC-kapra wucnojib3yeTcs Jisi COBEPILICHHs OMepaluii Mo oIJlare TOBapOB/YCIYT B TOPrOBO-CEPBUCHBIX
NPEaNpUsITHAX, B T.4. ONepaluid OruiaThl ToBapoB/ycayr B cetu MHrepHer. CoBeplieHHE C HCIOIb30BaHUEM
NFC-kapThl HHBIX OTIepanuii He JOITYCKAETCS.

11.4.7. JInst ynydiieHus: KadecTBa 0OCIyKUBAHUS OIEpalluii, COBepIIaeMbix ¢ ucnoin3oBanuem NFC- Texnomoruu, u
MIOBBILIIEHHS 0€30IIaCHOCTH OKa3bIBaeMbIX YCIyT baHk ocTaBisieT 3a co00if MpaBo U3MEHATH MOPSIOK U yCIOBHS
ucnonb3oBanus NFC-kapTsl, n3Bectus 00 3Tom JlepkaTens B cOOTBeTCTBHHM ¢ MyHKTOM 10.1 YcnoBuil.

11.4.8. PacueTHbIe (pacdyeTHO - KaCCOBBIE) IOKYMEHTHI, 0OpMIIsieMble TIPH COBEPILIEHUH ONEpaIHi ¢ UCIOIh30BAHHEM
NFC-kapTbl, MOTYT OBITH TOJIHMCAHBI JIMYHOHM MoAamNuchio Jlepykarelnsi OO COCTABIEHBI C HMCIOJIb30BAaHHEM
Amnasora coocrBeHHOpyuHOH noanucu [epxarens — [IMH-koga kapTel, k koTopoi oTkpbiTa NFC-kapra, uiu
MyTEeM NPOXOKACHUS ayTeHTHU(UKAUH B COOTBETCTBYIOIIEM MOOWIBHOM NPHIOKEHHH, C HCHOIb30BAHHEM
KoToporo ocymecTBieH Belmyck NFC-kapTer Ha MoOWIpHOM yCTpoOiicTBe (HAMp., TOATBEPKACHUN ONEpPaIlul
OMOMETPUYECKHUMH JaHHBIMH (OTHEYaTOK Majbla) Ha MOOWIBHOM YyCTpOMCTBE H/MIM BBOAA NapoJIs
MoOunpHOro ycTpoiicTBa, B maMsaTH KoTtoporo coxpaHeHbl PexBusutel NFC-kxaptel). Mcnonb3oBanune NFC-
KapThl ¥ npaBmibHOTO [TMH-KOM2 MO0 COOCTBEHHOPYYHOMN TIOJIKCH, & TAKXKE MPOXOKICHHE ayTeHTU(DUKAIIHN
B COOTBETCTBYIOIIEM MOOWIILHOM TPHJIOXKEHUH, C HMCIOJIb30BAHHEM KOTOpPOTrO ocymiecTBieH Bbimyck NFC-

29 IMpu HATMYKMH TEXHUYIECKOH BO3MOXHOCTH.

% CoOTBeTCTBYIOIIEE MOOWIBHOE MPWIOKEHHE 3arpykaercs B MoOmibHOEe ycTpoiictBo [lepkatens mo wHuImMatHBe JlepkaTens WM
MPEYCTAHOBIEHO Mpou3BoauTeieM MOOGUIBHOTO yCTpoiicTBa. IlepedeHb COOTBETCTBYIOMIMX MOOHWIBHBIX IPUIOKEHHH pa3MelleH Ha
OdunmansHoM caiite banka.
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KapThbl, IIPY IPOBEJCHHUU ONEPALUH SBIAETCS HaJUIEKALIUM IIOATBEPXKIEHHEM TOrO, YTO PACHOPSDKEHHE Ha
[IPOBEJIEHUE OIlEpalMy IO CUeTy KapThl cocTaBieHo JlepikaTteneM. Omnepaluy, COBEpILIEHHBIE HA CyMMY B
npenenax 1000%! py6ueii, MoryT nposomuthcs 6e3 BBoaa [TMH-kona wiu noamucy Jlepxkarens Ha deke.

11.4.9. lepxxateinb, opopmusinuii NFC-kapty, 00s13yeTcs He nepenaBatb MOOUIBHOE YCTPOUCTBO, B AMSTH KOTOPOIO

11.4.10.

11.4.11.

11.4.12

11.4.13.

11414

11.4.15

11.4.16.

11.4.17

11.4.18

11.4.19.

11.4.20

11.4.21.

coxpanensl pekBu3nuThl NFC-KapThl, TPETHUM JIHIAM.

B cmyuae yrpatel MOOWIBHOTO YCTpOWCTBA, B HaMATH KOTOPOro coxpaHeHbl pekBH3HTHI NFC-kapThl,
HeprkaTenb HOJDKEH He3aMeIUTENFHO coo0mmThs 00 yTpate Mobunbsnoro ycrpoiicrBa/NFC-kaptel B bank no
tenedonaMm, ykazaHHbIM B Ilamsatke Jlepxkarens. YBeOOMICHHE CUHTACTCA IIOMYYEHHBIM B MOMEHT
3aBepIIeHHs TesleOHHOro pasroBopa c omeparopoM KonraktHoro Ilentpa banka, B xome KoTOoporo
HeprkaTtens nmpenocTaBuil BCo HeoOxoaumyto nadopmanuio ais BeimonneHus buokuposku NFC-kapTel.

Ecimn mapone MoOunbHOTO yCTpoiicTBa w/miau MoOWIBHOE yCTPOWCTBO, B MAMSTH KOTOPOTO COXpPaHEHBI
PexBusutel NFC-kapThl, cTamu ITOCTYHHBI TPETHUM JHIAM, [lepkaTens MOMKeH HeMEIJIEHHO COOOIUTH 00
sToM B bank mo tenedonam, ykazanueiM B [Tamsitke Jlepxarens.

. broxuposka NFC-kaptsl ocymectsinsiercs o npasuiam m.4.1.11 YcnoBuid.

Hns nanprelmiero ucrnonszoBannss NFC-kaptel JlepikaTelnto HEOOX0UMO BBITYCTHTH/TIEPEBBITYCTUTh KapTy
(ecnu 3TO TpemAycMOTpPEeHO YCIOBHAMH) M IOCJIE MOJYYEHUS HOBOW/MEPEBBIMYIICHHOW KapThl OQOPMHUTH
HoByto NFC-kapty B coorBercTBHH C 11.11.4.5 YcnoBwuid.

Knment necer oTBeTcTBeHHOCTH 3a Bee omepannu ¢ NFC-xapToif, coBepIIeHHbIE 1O MOMEHTA IMOJTYyYCHHS
bankom yBemomirenust 06 yrpare MobGmisHOro yctpoiictBa/NFC-kapTel, B amMsITH KOTOPOTO COXPAaHEHBI
pexBu3uTbl NFC-KapThI.

. bank Hecer oTBeTcTBeHHOCTH 1O onepauusiM ¢ NFC-kapToii, coBeplIeHHBIM Mocie moaydeHus oT JlepikaTens

yBenomieHus 00 yrpare MoounbHoTo yeTpoiictBa/NFC-kapTer B cooTBeTcTBuH ¢ 11.11.4.10 Ycnosuit.

. B ciyudae coBepmenusi onepanuu ¢ ucnonb3oBaHrueM MoOuibHOro ycrpoiictBa/NFC-kapTel 0e3 cormacus

Hepxarens, [lepxaTens T0KeH MPOU3BECTH AEUCTBUS, TpeaycMoTpenHble 11.4.1.14 Ycnosuii.

IIpn mepeBbimycke KapTel, K KoTopoi oTkpeiTa NFC-kapra, mo wcredeHns cpoka ee nedcTBusi baHk
ocymectsiser biaokuporky Bcex NFC-kapt mocne nogauu JlepxkareneM KapThl MUCAMEHHOIO 3asBJICHHS B
Bank B cootBerctBumM ¢ m.4.2.2 VYcnopuit. [lns nmanpHeimiero wucnoib3oBaHus NFC-kapter Jlepikarento
HE00X0IMMO TIOCIe TTOTyYeHUS BBIMTYIIEHHONW Ha HOBBIA CPOK KapThl camocToaTenbHO odopmuts NFC-kapty B
cootBeTcTBUH € 11.11.4.5 YcnoBuid.

. Ilpu mepeBbimycke KapThl, K kKoTopoi oTkpbita NFC-kapTa, mo ucredenun cpoka ee aeirictBust NFC-kapra

MEPCBLIITYCKACTCA bankoM aBTOMaTHYECKH.

. Ilpn ortkaze lepkarenst B coorBercTBUU ¢ 1.4.1.21 YcnoBuil OT HanbHEHWINEr0 HCHONIB30BaHMS KapThl, K

koTopoii otkpbita NFC-kapra, NFC-kapra Onokupyercs bankom u ee panbHelliee WCIONIB30BaHHE
HEBO3MOXKHO.

IIpn ycTaHOBIEHMHM JHMHTOB M OIPaHMYEHU B COOTBETCTBUM C 1.4.2.4 VYcioBUl OHU TaKxke
pacnpoctpanstorcs Ha NFC-kapry.

. Ilpu ycranoBinennn baHkoM JTMMHUTOB Ha MPOBEIEHUE OMEpAIMil 0 KapTe B COOTBETCTBUH ¢ 1.4.2.4 YcnoBwuii

OHU Takxke pacrpocTpansiorcs Ha NFC-kapry™.

HNudopmupoBanue 00 omnepanusx, COBEpPIICHHBIX ¢ wucnoib3oBanneM NFC-kapThl, ocCylIecTBisieTcs B
COOTBETCTBHH C Pa3/eioM 6 Y CIIOBUIA.

81 NleiicTBuTenBHO IS olepalyii, COBEpUIaEMbIX B TOPrOBO-CEPBUCHBIX NPEANpPUATHIX, ¢ KOTOpbIMU ITIAO COepOaHK 3aKiIIOYEHBI JOTOBOPHI
9KBalpUHra, MPeAyCMaTPUBAOILINE BO3MOXKHOCTh COBEPILICHHUS OCCKOHTaKTHBIX omepanuii omiatsl B cymme ao 1000 py6neii. Ecin omeparms
IPOBOAUTCS B TOPrOBO-CEPBUCHBIX MPEANPUATHIX, 3aKIIOUUBIINX AOTOBOP SKBaMpHHIa C APYrUM OAaHKOM, CyMMa OECKOHTAKTHOW OIeparuu,
coBepmaemoii 6e3 BBoza [IMH-kona, onpenensercs 6aHKOM — dKBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 pydmeit). Ecnu onepanus mpoBoauTcs
3a py0OexoM, To pa3Mep CyMMBI, IT0 KOTopoit He TpedyeTcs BBox ITMH-kona, ompenensieTcst mpaBHIaMH MEXXTyHapOITHON IIIATEKHOW CHCTEMEI,
JEHCTBYIOINMH B JAHHOM rocynapcTse (00brdHO 310 skBuBaeHT 25 EUR B MecTHOH Bamrore).

%2 lumnr

YCTaHaBJIUBACTCA AJIs1 COBOKYITHOCTU BCEX BJIEKTPOHHBIX CPEACTB IIATEXKa, OTKPLITHIX K quTy.
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