YCJIOBUS BBITYCKA U OBCJIYKUBAHU S
KPEJIUTHOMU KAPTHI TIAO CBEPBAHK
neficTByioT ¢ 28.01.2019

OI'VIABJIEHUE

1. las kapTt, Bpinymennbix ¢ 01.07.2014

WupuBuayansHble YCIOBHS BBITYCKA U 00CTYKHBaHUSI 2 cTp.
kpenutHOU KapThl IIAO Coepbank

OOu1re ycinoBus BBITYCKa U O0CTYKHUBaHUS KPEAUTHON 12 crp.
kaptel [IAO C6epbank

2. lns kapT, BeinymeHHsix g0 01.07.2014

YcnoBus BBITTyCKa U OOCTYXKUBaHUS KPEAUTHOW KapThl 43 ctp.
ITAO Coepbank



Ne aymuccuonnozo konmpaxma

NHANBUAYAJIBHBIE YCJIOBUS BBIITYCKA U OBCJIIY KUBAHUA
KPEJUTHOM KAPTHI ITAO CBEPBAHK

®UO Knuenra
HHOJIHASA CTOUMOCTbD IHOJHASA CTOUMOCTbD
IMacnopt rpaxxnanuna P® KPEJIUTA KPEIUTA
) )
BH[[ KapThbl (yugppamu u nponucwio) (yuppamu u nponuceio)
T % I'OJOBbIX PYBJIEN
Hdara oruera

Hacrosimme VnanBuayanbHble yCIOBUS BBIMYCKa M oOciyxuBaHus KpenuTHoH kapTel [IAO COepbank (manee —
HNuauBuayanbHbie yCa0BUsI) B COBOKYMHOCTH ¢ OOLIMMHU YCIOBUSIMU BBITyCKa U 00CITY)KUBaHUsI KPEIUTHOM KapThI
ITAO CoOepOank (mamee — OOmue ycaoBusi), [lamstroit [epxkatens kapt IIAO Coepbank (mamee — IlamsTka
Jepxarens), [lamsaTkoil mo 0e30macHOCTH TPHU WCIONB30BAHWW YHAIEHHBIX KaHaloB obciyxuBanms [IAO
Coepbank (manee — IlamsiTka mo Ge3omacHOCTH), 3asBICHHEM Ha TONy4YeHHE KPEAUTHON KapThl, HAIJIEKAIIM
0o0pa3oM 3alloIHEHHBIM U ToAMUCaHHBIM KimeHToM (namee — 3asiBjienme), Ams00MoM TapuoB Ha YCIyTH,
npenoctasnsiemble [IAO CoOepbank ¢usmueckum auuam (ganee — Tapugnl banka), SBISIOTCA 3aKIIOUEHHBIM
mexay Knnentom n bankom JloroBopom Ha BBIITCK M 00ciayxuBaHHe KpeauTHOH kapTel [IAO COepOaHK, OTKpBITHE
Cuera [uig ydera onepaldil C HUCIOJIB30BaHUEM KapThl M IpepoctasieHre KineHTy BO300HOBISIEMOM KpeauTHON

JIMHUH JIJTS IPOBEIEHHs oniepanuii mo kapre (nainee — Jlorosop).

1 o
Texcm exnouaemcs 6 HH()MBM()ya./Zbele ycinoeus npu Haauduu mexHu4ecKou 603MONHCHOCMU.

[MMoamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He PopMUupyemcs npu oGhopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHaiax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

JIUMUT KPEAUTOBAHUA U
TMOpAA0K €ro UBMCHCHUSA

Ne
w/n Ycaosue Copep:xaHue ycJoBus
1. CymMa KkpenuTa uiu 1.1. JIna mpoBenenust omepanuid mo kapre bank mnpenocrasisier KimeHTy BO300HOBIISIEMBIH

Jlumut kpenuta B pazMepe:
| | (py6))

Boso6nosnenne Jlumura Kpe€auTa OCYIECTBIIACTCA B COOTBETCTBUU C O6HII/IMI/I YCJIOBUSMU.

1.2. Omepaunnm, coBepmiacMble C HCIIOJIB30BAaHHEM KapThl, OTHOcATCS Ha Cuer KapTel H
omIauuBarOTCs 3a c4eT Jlumura Kpeaurta, NpefocTaBIeHHOTO KIHEHTy ¢ OJHOBPEMEHHBIM
yMeHbIeHneM JloCTymHOTO JTMMUTA.

1.3. B cnyuae ecnu cyMMa onepanuy o KapTe MpeBbIIaeT cyMMy PacxoqHoro auMuTa (B CUILy
TEXHOJIOTHYECKUX OCOOEHHOCTEH NMPOBENCHUS ONEpaluy IO KapTe, KypCOBBIX pa3HHMI), baHk
npenocrasisier KimeHTy KpeauT B pa3Mepe, HEOOXOJMMOM Uit OTPaKEHHs PacXOJHOU
orepannu o CueTy KapThl B TOJTHOM 00BbeMe (Ha CyMMY IPEBBIIICHUS TUMHTA KPEIHTa).

1.4. JIumut kxpeauTa MoOXeT OBbITh yBEIMUYEH MO HHUIMATHBE baHka ¢ mpenBapUTENbHBIM
napopmupoBanrem KireHTa He MeHee 4eM 3a 5 (IISITh) KaJCHAAPHBIX JHEH 10 AaThl H3MEHEHUS.
bank wunHpopmupyer Kimenra o000 Bcex wH3MeHEHHMAX pasMmepa Jlumura KpeauTa IyTeMm
pa3MeleHns CoOTBEeTCTBYIoIIeH nHpopmarmu B OTdere, myTeM HampasieHus SMS-cooOmeHns
1o ykazanHoMmy Kimrenrom tenedoHy nmim uepe3 Y gaieHHbIe KaHa bl 00CITYKUBAHUSL.

O cBoEM COrIacHK/HECOTIACHH ¢ yBenuueHneM JluMunTa kpeaura, KIMeHT NOmKeH yBEIOMHTD
Bank 1o mmaHupyeMoil 1aTel U3MEHEHUH OJHHUM U3 CIEIYIOUIMX JOCTYIHBIX CIOCOOOB: MyTeM
HanpaBJIeHUsT CcOOOIIeHWS depe3 YNaJICHHbIE KaHANbl OOCITY)XKMBAaHHS WJIH TII03BOHHB B
KonrtaktHsIi 1ieHTp banka.

B cnywae ecnm Knment me yBemommi bank o cBoeM Hecormacuu ¢ yBennueHueM Jlmmura
Kpenuta, JluMuT KpenuTa yBenuuuBaercs, o deM KimeHT yBenmomiserca baHkom myTem
HanpaBieHus SMS-coo0meHusI.

1.5. Jlumur xkpemuTa MOKET OBITh YMEHBLIEH [0 pa3Mepa He MeHee (HaKTHUIECKOH
3a/10JDKEHHOCTH:

1.5.1. llo nauumaruBe KinenTta mpu BblIade KapThl WM MO JECHCTBYIOIIEH KapTe MpH Mmojade
MICBMEHHOT 0 3asBieHus no popme banka B [loapasnenenun banka.

1.5.2. Ilo unnumnaruse baunka:

1.5.2.1. ¢ mnpenBaputensHbiM HHpOpMUpoBaHHeM KireHta He MeHee 4YeM 3a 5 (IATh)
KaJICHIapHBIX JHEH 10 JaThl M3MEHEHWs B Ciydae HeHcIoib3oBaHus Kimentom Jlnmmwura
KpeniuTa B TEUCHHUE IepHOia, MpeBblmaroniero 6 (IecTb) MecsAleB. baHk WHPOpPMHPYET
Knmenta o000 Bcex wW3MeHeHMAX pasmepa Jlumura KpeamTa TIyTeM — pa3MeENIeHUsS
cooTBeTCTBYytOIICH wuHpopMaiuu B Otyere, myTeM HampasieHus SMS-cooOuieHus 1o
ykasaHHoOMY Kimenrom tenedony minm depes Y naieHHbIE KaHaIbl 00CITyKHBaHHS.

O cBoeM coryiacuu/Hecorjiacuu ¢ yMeHblneHueM JlumuTa kpenuta no kapre, KimeHT noimkeH
YBEJOMHUTh baHK 10 MaHupyeMOH IaThl H3MEHEHWH OJHHUM M3 CIEAYIONIMX JIOCTYIHBIX
croco0oB: ITyTe€M HAMNpaBICHUS COOOIIEHUS uepe3 YaleHHBIE KaHAJIbl OOCIYXHBaHHUSA WU
no3BoHUB B KoHTakTHBIN 1IeHTp baHka.

B cnydqae ecim Knment me yBemommn baHk o cBoeM HecoryacMM ¢ yMeHbIIeHHEM JIuMuTa
kpenuta, JIuMuT kpeauta ymeHslnaeTcd, o d4eMm Kiuumenr ysegommsercs bankoM myrem
HanpaByieHus: SMS-coobmeHus!.

1.5.2.2. ¢ unpopmupoBanueM KimeHra myrem HampasieHuss SMS-cooOmenuss no ¢axry
n3MeHeHus: Jlumura, B ciaydae HapymeHus KiuentoMm ycnoBuii JloroBopa uinu Hanuuus
00CTOSITENILCTB, OYEBHUIHO CBHUAETEILCTBYIOMIMUX O TOM, 4yTo OOIIas 3a/0KeHHOCTh HE OyneT
BO3BpAI[EHA B CPOK.

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

YciaoBue

Copep:xaHue ycJoBus

Cpoxk aelicTBus
Horosopa, cpok
BO3BpaTa Kpeaura

2.1. JloroBop BCTymaeT B CUIy € AaThl ero mojanucanuss CTOpoHaMH U JEHCTBYET 0 MOJIHOIO
BeIToTHEHU CTOPOHAMU CBOMX 00s13aTENbCTB 1O JI0rOBOpPY, B TOM YHCIIE B COBOKYITHOCTH:

- /a4 KapThbl WM 10JIauy 3asBJIeHUs 00 ee yTpare,

- TorameHus B moyiHoM o0bpeMe OOIIelt 3a10KEHHOCTH 110 KapTe,

- 3aBeplICHHs MEPONPUSATHII 10 yPETYINPOBAHUIO CIIOPHBIX OTIEpaIHH,

- 3akpertasa Cyera KapThL
2.2. Ilpu orcyrctBuM omnepaunuit mo CueTy KapThl B TEUeHHE Cpoka ee aeicTBus Jlorosop
yTpaunBaeT CUITy (CPOK JEHCTBHA KapThl yKa3aH Ha Kapte). [Ipexpamenne neiictus JloroBopa
SIBJISIETCSI OCHOBAHHMEM JIsl 3aKpbITHsE Cuera KapThl.
2.3. KpeauT [u1s coBEepIICHHS OTIEpayii ¢ UCTIOIb30BaHUEM KapThl B Ipesenax JInmura kpeanTa
(n.1.2 MHauBHAYanbHBIX YCIOBUIT) IPEJOCTABISIETCS HA YCIOBUSIX «/10 BOCTPEOOBAHUM.
2.4. Kpenur, BbIIaBaeMbIii Ha CyMMY ITIPEBBIMICHUS JuMUTa kKpenuta (1.1.3 VHIUBHIyaThHBIX
YCJIOBHIf), IPEAOCTABIISICTCSL HAa YCIOBHU €ro Bo3Bpara B TeyeHue 20 (ABaauaTH) KaJeHIapHBIX
IHEH ¢ naTel popmupoBaHus OTdeTa, B KOTOPHIH BOHAET yKa3aHHAS OIEpaItusl.
2.5. Cpoxk ymiatsl O0si3aTeNIbHOTO IUIaTeXa OnpeesseTcs B exxeMecsiuHbpix OTyerax 1o Kapre,
npenocraBinsieMblx KimeHTy, ¢ ykazaHMeM JaThl M CyMMbI, Ha KOoTopylo KimeHT nomkeH
onoaHUTh CYeT KapThl.
2.6. Cpoxk Bo3Bpara OO1ielt 3aJ0DKEHHOCTH YKa3hIBaeTCs baHKOM B MMCHbMEHHOM YBEIIOMIICHUH,
HarpasjieHHOM KIMeHTy mpu NpuHSTHM peuieHus o BocTpeOoBaHuu bankom cymmbl OOmieit
33JOJDKEHHOCTH B CBS3M C HApyIICHWEM WIM HEHaJIeKallMM HcrogHeHneM KimeHtoM
Jorosopa.

Bamnrota, B koTOpO#
MPEIOCTABIICTCS KPEIUT

Kpenur mis coBeplieHHs oOIlepanuidl C HCIOJIb30BAHHEM KapThl NPENOCTaBiseTcs B pyOIsix
Poccuiickoit @eneparun. Caet KapThl OTKpEIBaeTCs B pyoisix Poccuiickoit @eneparui.

IIpoueHTHast cTaBka
(TIpoLIeHTHBIE CTaBKH) B
MPOLIEHTaX TOJIOBBIX, a
NP IPUMEHEHUN
MepPEeMEHHOM
MPOLIECHTHOM CTaBKU —
MOPSIJIOK ee
OTIpeieNeHus,
COOTBETCTBYIOIINI
TpeOOBaHUSIM
denepanbHOTO 3aKOHA
o1 21 nexabps 2013 rona
N353-d3 "0
MOTPEOUTETHCKOM
Kpenute (3aiime)", ee
3HaYEHHE Ha ATy
Hpe/I0CTaBIICHUS
3aEMILHKY
WHnuBHyanbHBIX
yCIIOBUH

Ha CyMMYy OCHOBHOT'O A0Jira HAYUCIAKTCA MOPOLCHTBI 3a IIOJb30BAHHUEC KPCAUTOM B

COOTBETCTBUM C IpaBUJIaMU, OIIPCACIICHHBIMU B O6IIII/IX YCI0BUAX, IO CTaAaBKE

‘ % TOIOBBIX

IIpu BemonneHun KnmueHTOM ycnoBui mpenocTaBieHHs JIBroTHOro mepuojaa IPOIEHTHI 3a
MOJIb30BaHNE KPEIUTOM HAYUCISIFOTCS B COOTBETCTBUH C TIPaBHIIaMH, OTIpeJelIeHHbIME B O0Imunx

YCII0BHUAX, ITO CTaBKE

0 | % romoBsIX

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

Ne
w/n Ycaosue Copep:xaHue ycJoBus
5. [opsinok onpenenenus I[Tpu coBepieHNN onepalyii Mo KapTe B BAIIOTE, OTJIMYHOM OT BaIOTHI CueTa KapThl:
Kypca HHOCTpaHHOU 5.1. KonBepcust cyMMBI oliepainil o KapTe B BamioTy CueTa ocymiecTBisieTcs o Kypcy banka,
BIIOTHI IIPH TIEPEBOJIE JIEWCTBYIOIIEMY Ha MOMEHT 00paboTKH omnepauuu BaHKOM, U B COOTBETCTBUM C YCIOBHSIMHU
JICHE)KHBIX CPEICTB 00paboTKN (PUMHAHCOBBIX ONEpaIyid, MpexycMoTpeHHBIMHA Tapudamu baHka, 3a HCKIIOUeHHEM
KPEIUTOPOM TPEThEMY orepanui, ykazaHHblx B 11.5.2 MHnuBuayansHbIX ycnoBuil. Kypc koHBepcuy, neicTByromuil Ha
TWILy, YKa3aHHOMY MOMEHT 00paboTkn omepanuy baHKOM, MOXXET HE COBIAAATh C KypcoM, ICHCTBOBABIIMM Ha
3aEMILHKOM MOMEHT IIPOBEJCHUS ONEpally 110 KapTe. BO3HUKIIAs BCIEACTBHE 3TOrO KypcoBas pa3HHUIIA HE
MOXET OBITh PEAMETOM MPETEH3UH O CTOpoHbI KitneHTa.
5.2. KosBepcust 1o omepanusM IpUEMa/BbIAAYM HAIWYHBIX JICHEKHBIX CpPEACTB B
[Monpasnenenmsax banka m YcrpoiictBax camoobcimyxuBanus baHka mpoOM3BOIUTCA MO Kypcy
banka, neficTByroleMy Ha MOMEHT ITPOBEJICHNUS OIIEPaLlUK MO KapTe.
5.1. | Yka3aHue Ha U3MEHEHHE
CYMMBI Pacxo/i0oB
3aeMILKKa IpU
YBEITHMUCHUHT
HCIOJIb3YEMOH B
JloroBope nepeMeHHoM
MPOLICHTHOM CTaBKU
MOTPEOUTETBECKOTO
KpenuTa (3aiima) Ha He npumenumo
OJIVH TPOLICHTHBIH
ITYHKT, HA4YHUHas1 CO
BTOPOTO 0YEPETHOTO
aTexa Ha OMmKanIyio
JaTy mocie
MpeAnojaraeMoil 1aTbl
3aKimodeHus Jlorosopa
6. KonmuectBo, pazmep u Kiment ocymectBiseT yacTHuHOEe (Omjiata CyMMBl B pasmepe He MeHee OO0s3aTenbHOTO
MEePUOTUYHOCTS (CPOKH) | IUTaTexa (10 COBOKYMHOCTH IUIaTeXel)) WiH mosiHoe (omaata cyMMbl OOImiei 3a0/KeHHOCTH
aTexel 3aemimuka mo | Ha gary Ordera (3aJ0IDKEHHOCTH JIBIOTHOTO TiepHoja) (IO COBOKYHMHOCTH IUIATEXeH))
JIOTOBOPY WU IOPSIAOK MoTrarieHne KpeanTa B COOTBETCTBUMU ¢ HH(popmalueid, ykazanHoii B Otdere.
OTIpeIeTICHUSI ATHX Pacuer cymmbr Obs3atenbHOrO 1uratexxa u cymmbl OOmieit 3amomkeHHocTH Ha jgaty Otyera
TIaTeXxein (3a/10J5KEHHOCTH JIBFOTHOTO HIEPHO/Ia) OCYLIECTBISIETCS] B COOTBETCTBUM ¢ OOLIMMH YCIOBUSIMU.
7. [Nopsinok usmMeneHus

KOJIMYECTBa, pa3Mepa U
MEePHONIHOCTH
(cpokoB) TIaTexen
3aeMIIHKa IPU
YaCTUYHOM JJOCPOYHOM
BO3BpATE KPEIUTa

OtcyTcTBYyeT

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

Ne

w/n Ycaosue Copep:xaHue ycJoBus

8. CriocoObI HCTIOTHEHUS [Toramenue 3a10J>KEHHOCTH MO KapTe MPOU3BOAUTCS MyTeM nomnojiHeHus: Cuera KapThl OJHUM
32EMIIHIKOM U3 CIIEAYIOMIUX CIIOCOOO0B € yUETOM IOpsKa, ycTaHOBIeHHOTO B [Tamsarke eprkaTers:
0053aTEIILCTB 110 1) myTeMm mpoBeICHHUS OTIEPALIUH «IIEPEBOJ C KAPTHI HA KapTy»:

JIOTOBOPY IT0 MECTY - uepe3 YcTpolicTBa camooOcnyxuBanus banka;
HaXO0XICHHUS 3aeMIIUKa - C UCTOJIb30BaHHEM MoOHIBHOTO OaHKa;
- ¢ ucnons3oBanneM Coepbank OHaiig,
- Yepe3 OMepalMoOHHO-KacCOBOTO paboTHUKA B JitoOoM [loapasnencuun banka;
- uepe3 KonrakrtHslil nenTp baHka;
- gepe3 ycTpoiicTBa caMOOOCITy ) KUBaHH/CEPBHUCH PYTUX KPEIUTHBIX OPTaHU3aIIHIA;
2) HaJIUYHBIMU JCHE)KHBIMH CPEJICTBAMHU C HCIOIb30BAHUEM KAPThI/PEKBU3UTOB KAPThI:
- uepe3 YCTpoWcTBa camMooOCHyXuBaHUsS baHka ¢ MOIyJaeM mpueMa HaJIHYHBIX
JIEHE)KHBIX CPEJICTB;
- Yepe3 OMepalroHHO-KacCOBOTO paboTHUKA B JitoOoM [loapasnencaun banka;
3) OGaHKOBCKUM IepeBoaoM Ha CUeT KapThl;
4) C UCTONIb30BAHUEM YCIYTH «ABTOMOTAIICHAE» .

8.1. | becmmarHsrit ciocob B cootBerctBum ¢ Tapudamu banka nmoramenne 3aI0DKEHHOCTH 110 KapTe IyTeM MONOTHEHUS
UCTIOJHEHUS 3aeMiIukoM | Cuera KapThl C HCIOJb30BAaHHEM KapThl/PEKBU3MTOB KapThl CIIOCOOaMU, MEPECYHCICHHBIMH B
0053aTENBCTB 110 ma1-2 pasmena 8 VHOUBHIyadbHBIX YCIOBHH, OCyIIecTBIsAeTcs Oe3 B3UMaHHA KOMUCCHH
JIOTOBOPY banka.

9. OO0s13aHHOCTh 3aEMIIHKA
3aKIIFOYUTH UHBIE

He npumenumo
JIOTOBOPHI

10. OO0s13aHHOCTH 3aEMIIHKA
0 MPEIOCTABICHUIO
obecreueHus
WCTIOTHEHUS

He npumenumo
00513aTEIIECTB 110
JIOTOBOPY U TPeOOBaHUS
K TAKOMY 00€CTICUCHHIO

11. | Lenu ucmonbp30BaHM
32€MIIUKOM
MOTPEOUTETHCKOTO Ha nenu argHOTO OTpEOIeHUS
KpeauTa

12. | OTBETCTBEHHOCTh 3a HecBoeBpeMeHHOe noramenne O0s3aTeNbHOro miaTeka B3MMAaeTCs HEYCTONKa B pazMepe

3aeMIIMKa 32
HEHa/AJIexaree
WCTIOJIHEHHE YCIIOBHH
JIOTOBOPA, pa3Mep
HeycTolku (mrpada,
TICHH) WIIH MTOPSATOK MX

onpeJeNeHus

% TOJIOBBIX

CymMMa HEYCTOMKH pacCUMTHIBAETCS OT OCTarka MpocpoueHHOro OCHOBHOTO [0Jra W
BKITIOYAETCs B CyMMY odepenHoro O0s3aTeIbHOTO TUIaTeXa 10 MOJTHOM oruatel KitmeHTom Beei
CYMMBbI HEYCTOMKH, PACCYMTAHHOM 110 ATy OILUIATHI CYMMBI MPOCPOUeHHOT0 OCHOBHOTO 0JITa B
ITOJIHOM 00BEME.

2 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.

[[Moamucs Knuenra ]
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

Ne

w/n Ycaosue Copep:xaHue ycJoBus

13. | YcrnoBue 06 ycrymnke [baHk BnpaBe MOJIHOCTBIO MJIM YaCTUYHO YCTYIHUTH CBOM ITpaBa TPeOOBaHUs 3a/10JDKEHHOCTH 110
KPEOUTOPOM TPETHHM JloroBopy TpeTbUM JHIAM]| (MmeKcm 6 K8AOpamuvlX CKOOKAX Neuamaemcs npu Omcymcmeuu
JMLAM [IpaB sanpema Kiuenma na ycmynxy npas mpebosanus banka).

(TpedoBanuii) mo [bark HEe BOpaBe MOTHOCTHIO WM YaCTHYHO YCTYHHUTH CBOM IIpaBa TpeOOBAHUS 3a0JDKCHHOCTH
JIOTOBOPY no JloroBopy TpeTbUM JHULAM] (MmeKkcm 6 K8aOpamuuix CKOOKAax nevamaemcs npu Hanuyuu
sanpema Knuenma na ycmynky npae mpebosanus banka).

14. Cornacue 3aeMIIAKa C KnmeHT moarBepkmaer, 9To O3HaKOMIIEH c conepxanueM OOmwux ycmosuid, Tapudos banka,
O0IIMMH YCIIOBUSAMHU [Mamsatku [lepxatens, [lamsTkn 1o 0©e30macHOCTH, COTJIACEH C HHMH M 00s3yeTcss WX
JIOTOBOpA BBITIOJTHATD.

O6mme ycnosus, Ilamsatka [lepxarens, I[lamstka mo Oe3omacHOCTH pa3MeElIEHBl Ha
O¢unmansaoM caifte banka, B Ilompasnenenusx banka m BeimaroTcs bankom mo TpeboBanmIO
Knuenra.

15. | Ycayru, okazpiBacMEIe
KPEIUTOPOM 3aEMILUKY
3a OTAENBHYIO IJIaTy U
HE0OX0AUMBIE ISt
3aKIIFOYCHHUS JIOTOBOPA,

He npumenumo
HX IICHA WK NOPAJI0K €€
OTIPEZICTICHNS, a TAKKe
corJyiacue 3aeMIIrKa Ha
OKa3aHHEe TaKUX yCIyT

16. | Cnocob oomeHa Ob6meHn wHpopMmanmedt Mexny KimmeHtoM um BaHKOM MOMXET OCYIIECTBISTHCA IJFOOBIM W3
nHpopmanmen Mex Iy CIIEIYIOUINX CHOCOOOB: IMOCPEeACTBOM  Telne(OHHOHM, (pakCUMUIBHOM, MOYTOBOI CBs3M,
KpPEOUTOPOM H nocpeacTBoM JsmdHOM siBKM Kimenra B Ilompasnmenenme banka, a Taxke IOCpEICTBOM
33EMIIUKOM Y naneHHbIX KaHAJIOB 00CITYy)KMBaHUs, UCTIOIb3yeMbIX baHKOM.

bank moxer HampaBisite KimeHTy wH(MOpMammio MOCPEICTBOM 3JICKTPOHHOW MOYTHI, SMS-
cooOennii u Push-yBenominenuii.

OrpaHnyeHnsi Ha MCHOJIB30BaHUE KOHKPETHBIX CIIOCOO0B 0OMeHa MH(OpMaIueil B OTACIBHBIX
ciaydasix onpeaenstorcs OOMMUMH YCIOBUSIMHU.

17. | YcnoBus Jns coBepuieHuss omepauuid C HCNOJIb30BAHMEM KapThl B TOProBO-CEpBUCHOM ceTu bank
MpeI0CTaBICHUS npenocrasnsier Knuenty JIbroTHbI HepHox KpEeOUTOBAaHHMS Ha YCIOBHUSX, ONPEICIICHHBIX B
JIbIOTHOTO Iepuoja OO0uwx ycrnoBusx.

KPEIUTOBAHUS
18. | VYcnoue o 3apanee Kiment npenocrasnser banky cornacue (3apaHee QaHHBIM akuenT) Ha cnucanue bankom 6e3

JaHHOM aKICIITC

JIOTIONTHUTENBHOTO coriacust Knuenta co Cuera CleAyIommx CyMM:

- CyMMBl ONepaluid, paHee 3ayuciieHHble BaHKOM MO 3asBIIEHUSIM O CIOPHBIX OMNEpalusX,
MpU3HAHHBIX BaHKOM B XOJe paccienoBaHWs HEOOOCHOBAHHBIMU (C YYETOM IIPOILIEHTOB 3a
MOJIb30BaHNE KPEJUTHBIMH CPEACTBAMH C 1aThl COBEPIICHUS ONEPALMH 110 KapTe);

- CyMMBI, omu0049HO 3a4ncieHHple bankom Ha CaeT KapThl;

- CyMMEBI KOMUCCHH, TpenycMOTpeHHBIX Tapudamu banka;

- CyMMBI, 3auncieHHsle Ha Cuer KnmenTa B pe3yibpTaTe COBEPIISHHUS UM WM TPETBUMHU JINIIAMH
HENpPaBOMEPHBIX [JEHCTBUH, TMOBJEKIIUX BO3MEIIEHHE baHKOM J€HEXKHBIX CpPEACTB Ha

OCHOBAHUU 3as1BJICHUH JIUL, IOCTPAJABLINX OT YKa3aHHBIX JEHCTBUI.

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

Ne
w/n Ycaosue Copep:xaHue ycJoBus
19. | INopyuenue o B ciiyuae BO3HMKHOBEHHS NPOCPOYEHHON 33/10JDKEHHOCTH 10 oruiate O0s3aTeNIbHOTO I1aTeska
MOTAIICHUN mo KpenuTHOH KapTe KimeHT mopydaer BaHKy mepedncisats co ciexyromero(-ux) cdera(-oB)
IIpocpouenHoi nebeToBoii(-bix) KapT(bl) (Hanmee — CueT nedeToBOM KapThI):
3aJJOJDKEHHOCTH TI0 1. Ne 11. .
kapre’ 2. No 2.
3. Ne
4. Ne
5 Ne
6. Ne
7. Ne
8. Ne
9. Ne
10. Ne
JICHE)KHBIE CpeZIcTBa B HorameHue [IpocpoueHHOH 3aJ0DKEHHOCTH 110 KPEIUTHO! KapTe.
[Tepeuncienne AEHEXHBIX CPEACTB NMpou3BoAnTca HaunHas ¢ 30 (TpUANATOro) KaJleHIapHOTO
JHS C JaThl BO3HUKHOBeHHUs I[IpocpodeHHON 3aJ0/DKEHHOCTH [0 KpPEAWTHOH KapTe (Imocie
HEOTIaThl BTOPOTO 00s3aTENILHOTO IUIATEXa M0 KPEAUTHOH KapTe).
Ecniu na Cuere 1e0eTOBOil KapThbl HEJOCTATOYHO JCHEKHBIX CPEACTB JUIsl HPOBEICHHUS
oleparyy, onepanus NMPOU3BOJUTCS B IIpeleNiax NOCTYIHOro ocrtatka Ha Cuere ne06eTOBOH
KapTel 0e3 ydera jgumuta oBepiapadTa. OTIOKEHHBIE MO MPUYUHE OTCYTCTBHS AOCTATOUHBIX
JeHeXXHBIX cpencTB Ha Cuere nebeTOBOHW KapThl IUIATEXH B COOTBETCTBHHM C HACTOSIINM
JloroBopoM mojjiexar CIHCAHHIO 110 Mepe NMOoCcTyIieHns: Ha Cyer 1e0eTOBOM KapThl ICHEXKHBIX
CPEACTB.
Cnucanue co Cuera J1e0ETOBON KapThl HE OCYLIECTBISICTCS B CICAYIOIIUX CIy4asX:
- Cuet n1e6eToBOI KapTHI 3aKPFHIT;
- no Cuery ne0GeTOBOIl KapThl MPHOCTAHOBIECHBI OINEPAllMU, HA JICHEKHbIE CPEICTBAa HaJIOXKEH
apecT Wi 00paIieHo B3bICKAHNE B CITy4asX, yCTAHOBJICHHBIX 3aKOHOM;
- M0 OCHOBaHUSM, MPEIYCMOTPEHHBIM Y CIOBHUSMHU HCIOJB30BaHUsI OaHKOBCKUX KapT I[TAO
CoOepbaHK.
[Mopyuenue nelicTByer 10 nojHoro ucrnoiHeHus Knuenrtom Bcex oOsi3aTesnbcTB 1o Jloroopy,
100 10 W3MEHEHMs BbIIIEyKa3aHHOTO HoMmepa Cuera ne0eTOBOi KapThl, JUOO 1O OTMEHBI
HACTOSIIIETr0 MOPYYEHHSI.
20. | Obpaborka bankom Knment cornamaercs ¢ Tem, yto bank nmeer mpaBo Ha 06pabOTKy BCeX MEPCOHANBHBIX JaHHBIX

MIEPCOHAITBHBIX JTaHHBIX
Kanenra

Knmenra, ykazaHHBIX B 3asfBICHHH, a TaKkXkKe YKa3aHHBIX B HHBIX JIOKyMEHTaXx,
npenoctaBisieMbix Kmmnentom B Bank cormacro JloroBopy, B TOM 4Hclie OMOMETPHUYECKHX
MIEPCOHANBHBIX NaHHBIX (PoTorpadupoBaHme), a TAKKE BCEX IMEPCOHANBHBIX NaHHBIX Kimenra,
HaXOJSIIUXCS B PACHOPSOIKEHHHM TPEThUX JIMI[, KOTOPBIE COCTOST C baHKOM B JIOTOBOPHBIX
OTHOLIEHMSX, B coorBeTcTBUU ¢ DenepanbHpiM 3akoHOM OT 27.07.2006 Nel52-®3 «O
MEPCOHANBHBIX JAHHBIX», KOTOpas BKIIOYAET COBEpIICHHE JI000ro IeHCTBHA (OIepanni) WiIu
COBOKYITHOCTH JCWCTBHUI (Olepamnuii) ¢ HCIOJIb30BAHUEM CPEACTB aBTOMATH3aldU WiK 0e3
WCTIONIb30BaHUsI TaKWX CPEACTB C TEPCOHAIBHBIMHU JaHHBIMH, BKIOYas cOOp, 3aIlucCh,
CHUCTEMATH3AaIlHI0, HAKOIUICHUE, XPaHEHUE, yTOUHeHHE (OOHOBIICHHE, I3MCHCHHE), N3BJICUCHHE,
WCTIONIb30BaHue, oOe3nmuuuBaHue, OJOKWpOBaHWE, YJaJCHWE, VHHUTOXKEHWE, TNepenady
(mpemocraBieHre, JOCTYI) MEPCOHANBHBIX JMAHHBIX, BKJIIOYAas IepeJady TPEThUM JIHIaM,
JIEACTBYIOIUM Ha OCHOBAHWHU areHTCKUX JOTOBOPOB WIJIM MHBIX JIOTOBOPOB, 3aKIIIOUEHHBIX UMHU
¢ bankoMm, B TOM umcie, B Ciiydac HCHUCIIONHCHHS W/VIM HEHAJUICKAIETO WCIIOIHCHUS
Kmuentom ob6s3atenscts mo JloroBopy. VYkazanHble KinmeHTOM mepcoOHaNbHBIE JIaHHbBIE

8 ITyuxm exniovaemes ¢ Hnousudyanvhvie yciosus npu nanduu coenacus. Knuenma na nepeuucnenue cpedcmes u npu nanuduu y Knuenma
cuema(-08) debemosoti(-vix) kapm(vl).

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

n/n

YciaoBue

Copep:xaHue ycJoBus

NPEJIOCTAaBISIIOTCS B LEJSX KPEAWTOBAHMS M MCIOJIHEHHS JIOTOBOPHBIX 0053aTENbCTB,
OCYILICCTBIICHUS JCHCTBUH, HANIPABJICHHBIX HA B3bICKAHUE MPOCPOYCHHOH 3aIO0JDKCHHOCTH IO
JloroBopy, a Takke pa3paboTKu BaHKOM HOBBIX NMPOIYKTOB M YCIYyr U HH(OPMHPOBAHUS
Kinnenta 06 3THX mpomyKkTrax M yciayraXx. baHK ¥MMeeT NpaBO NpPOBEPUTH IOCTOBEPHOCTH
MPe/IOCTaBICHHBIX KIMEHTOM MepCOHANbHBIX AaHHBIX, B TOM YHCJE C HUCIOJIb30BAaHHEM YCIIyT
IPYTHX OHepaTopoB, a TaKkKe WCIONb30BaTh HWHOOPMANUIO O HEHCIOJHECHHH W/WIH
HEHQJIe)KalleM HCIIOJIHEHNH JIOTOBOPHBIX 0053aTelIbCTB HPU PACCMOTPEHHH BOIPOCOB O
NPEIOCTaBICHUH APYTHX YCIYT U 3aKITIOYEHHH HOBBIX IOTOBOPOB.

Cornacue KimeHTta npepmocraBisieTcss ¢ MOMEHTa noanucanust JloroBopa U JIEHCTBUTENBEHO B
TedeHHe S5 (IATH) JIET IOCNIe WCIOJNHEHHS JOTOBOPHBIX o0O0s3aTenbeTB. [lo  ncTedeHuu
YKa3aHHOTO CpOKa JEHCTBHE COIJIaCHsl CUUTAETCs NPOJUICHHBIM Ha KaxKIble cileaylomue S
(TIsITB) JET TPU OTCYTCTBHHM CBEAeHHWH O ero or3beiBe. Coriacme MOXeT OBITh OTO3BaHO
Kimenrom B 11000# MOMEHT myTeM rnepenauyn baHky nmoamnucanHoro KimeHTOM mHChbMEHHOTO
YBEIOMIICHHSI.

Knuent ynonHomounBaet bank:

20.1. ucnonb3oBaTh NepcoHanbHble naHHble KimeHta B nenax mnpenocrasBieHus KimeHty
CBEJICHHH O MNPOBOJMMBIX omepanusx mo cueraMm Kiwmenra, mH}opmanuu, CBSI3aHHOH C
ucnonaeHneM JloroBopa, mpemnoxennii banka, HHPOPMAIIMOHHBIX U PEKIAMHBIX COOOIICHHHA
00 ycnyrax baHka myTeM opraHM3aniy MOYTOBBIX PACCHIIOK, PAcChUIOK SMS-coobmienuii, Push-
YBEIOMIICHH W PACCBUIOK IO 3JIEKTPOHHOW modute B ajgpec KumeHTa, a Taxke MOCPEICTBOM
Tene()OHHOM CBA3M;

20.2. mpemocTaBiATE HHOOPMAIMIO O TMEPCOHANBHBIX NMaHHBIX KimeHTa TpeThei CTOpoHe, C
KOTOpo#l y baHka 3aKJIFOYCHO COTJIAIICHUE O KOH(HACHIMATHHOCTH, B IENAX OCYIICCTBICHHS
TeneoHHOM cBs3u ¢ KitmeHTOM 11 iepeaadi MHPOPMAITHOHHBIX M PEKIaAMHBIX COOOMIeHUH 00
yciyrax baHka;

20.3. mpemocTaBiATE HHOOPMAIMIO O TMEPCOHANBHBIX NMaHHBIX KimeHTa TpeThel CTOpoHe, C
KOoTOpol y baHka 3akiroueH areHTCKMH J0rOBOp M COIVIAIIEHHE O KOH(HICHIUAJIbHOCTH, B
nensix npenocraBieHus Knmnenty Otdera ¢ ucnonp3oBanueM Coepoank OHIaH;

20.4. npenoctaBnsate IlaptHepy banka wunpopmamuio o Kiuenrte mns  ocyiiecTBICHHS
pETUCTpaIK B MPOTpaMMax Mo BBITYCKY KapT, MpoBoauMbIX bankom u [lapTHepamu banka mo
BbIOpaHHOMY KilHEeHTOM KapTOYHOMY MPOIYKTY, HEOOXOAUMYIO IS HcTioHeHus JloroBopa;
20.5. mns menel XpaHeHUs TOKYMEHTOB, COAEPIKAIINX ITepCcoHaNIbHBIC NaHHbIe KineHTa, a Takke
JUISL CO3JIaHMsl M XPaHEHUs] UX AJIEKTPOHHBIX 00pa30B, MPEJIOCTABIATh YKa3aHHbIC JOKYMEHTHI
CHENHATH3UPOBaHHON KOMIAHHWH, ¢ KOTOopod y baHka 3akimroueH JHoroBop 00 OKazaHUH YCIyT
XpaHeHHs ¥ CorJIallleHne 0 KOH(UAESHIINAIbHOCTH;

20.6. oOpaOateiBaTh HWHPOpManmui0 00 omepanusx KimeHTa, COBEpIICHHBIX B paMKax
HaCTOSIIIETO Jorosopa B HEesX HaIpaBICHUSA Knuenty WHIUBUIYATbHBIX
npeuIoKeHmi/ pekoMeraanuii banka ¢ ucrons3osannem CoepOank OHIaMH;

20.7. cobupaTth U 00pabaThIBaTh JIIOOBIE MEPCOHAIbHBIC IaHHBIC, Pa3MEIIEHHbIE B COLMAIIBHBIX
cersix (OpmnHoxnaccHukH, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha mHTEepHEeT-TIOpTanax ABUTO, ABTO.py, IUAH, Jomodonza, SuperJob) B memsax
ompeneneHus uHTepecoB Kimenra s oopMupoBaHus U HanpasieHUs: KIMeHTy mepcoHaIbHBIX
MPEIOKEHUH;

20.8. B memsx peaiau3alUd JAONOJHUTENIBHBIX MEp IO MNPOTUBOACHCTBHIO MOILIEHHUYECTBY
MPenoCTaBIATh HHDOpManuio 00 abOHEHTCKOM HoMepe MoOwWiIbHOTO Tenedona Kimenra
orepaTopam IIOJIBMKHOM panuorenedoHHON CBS3M (Hanee — OmnepaTopbl CBA3M) W HOJIydaTh OT
OIIepaToOpOB CBSI3M B OTHOUICHHHM aOOHEHTCKOTO HOMepa MoOwWibpHOTro Tenedona Kimenta
MH(POPMALIHIO O CIEAYIOMUX (pakTax’:

- o ¢axTte 3amensl SIM-kapTel Ha MoOmisHOM ycTpoiicTBe KinenTa;

4 o o o
HpI/I YCJIOBHUH TEXHUYICCKOU pE€aIN3alilui U HAJTUMIUU COOTBETCTBYIOIICTO JOTOBOpA C ONI€PATOPOM IMOABHUIKHON paHI/IOTeJIe(bOHHOI/I CBA3H.

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

n/n

YciaoBue

Copep:xaHue ycJoBus

- 0 (akre cmensl abonenrckoro Homepa (MSISDN) Kinenra;

- 0 daxTe mpeKpameHns NCIoIb30BaHus aboHeHTcKoro HoMepa (MSISDN) Kinenra;

- 0 (akTe pacTOpPKEHHs C ONEPaTOPOM CBSI3U JAOTOBOpa 00 okazaHuu KimeHTy yciyr cBs3H 1o
nannuatuse Kimenra;

- 0 (akTe pacTOp>KEHHS C ONEPaTOPOM CBSI3U AOTOBOpa 00 OKa3aHUM yciyr cBszu KimeHTty 1o
MHHIIATHBE OTIEPaTOpa CBA3H;

- 0 (aKkTe HAIMYUsS BPEJOHOCHOTO IIPOrpaMMHOro obecreueHus Ha MOOMIEHOM yCTPOWCTBE
Knnenra;

- o akre cmensl IMEI MoGuibHOTO yerpoiictBa Kinenta;

- 0 (Qakre MOAKIIOYCHHOW YCIyTH Tepeajgpecaliid BBHI30Ba W COOOMICHHH K aOOHEHTCKOMY
HoMmepy (MSISDN) Knuenra.

Bank BrpaBe mH(pOpMHUpPOBATH omeparopa cBsA3U 0 (akre opopmieHus KIMEeHTOM HaCTOAIIETO

cornacus B banke;

20.9. mepemaBaTh, B T.4. Ha TECPPUTOPHIO HMHOCTPAHHBIX TOCYIApCTB (TpaHCTpaHWYHAS

nepenaya), MHGOPMAIHMIO O MEPCOHAIBHBIX JaHHBIX KIilMeHTa B IUIaTeXHbIE CHUCTEMBI,

YYaCTHHKAM IUIATEXKHBIX CHCTEM, B IIPABOOXPAHUTEIbHBIC OPraHbl B CIydac BBIBICHHS baHKOM

MOJIO3PUTENBHBIX WJIN MOLIEHHHYECKUX omnepaiuii mo CueTy KapThl B LEJIAX YPeryJIUpOBaHUS U

pacciiefoBaHus criopHO# onepannu Kinenra, coBepiieHHO# o CyeTy KapThl, a TaKXKe B HETSIX

KOHTPOJISI U TIPEAYIPEKICHUS MOILICHHUYECTRA,;

20.10. mepemaBaTh’, B T.4. Ha TEPPHUTOPHIO HMHOCTPAHHBIX TOCYHAPCTB (TPAHCTPAHHUHAS

nepenaya), MHGOPMALMIO O CyMME OIepally, JaTe U BPEMEHH ¢ COBEpIICHHS, TUIIE OIIepalLnH,

KOJe BaJIOTHI, cTaTyce ABTopm3amud i ee o0Opabotku opraHmzamuam  (OIIII

JUCTPUBBIOIIIH MHTEPHOBIIHJII, Google Ireland Limited, Camcynr Onekrponukc Ko.,

JItn. w WHBIM), SBISIOIUMCS BJIAJACNbLAMU TIPOTPAMMHOTO oOOecredeHHs — MOOMIBHBIX

npuioxenunit (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunBaronmx KiueHrty

BO3MOXKHOCTH COBepIIaTh omepanuu 1o CueTy KapThl C HCIIOIb30BAaHWEM TEXHOJIOTHH

OecripoBOTHOM  BBICOKOYACTOTHOM CBsA3W Manoro pamgmyca pgeifctBus  (NFC), u wux

apGUIMPOBAHHBIM JIHIIAM, B IIEJISIX:

- TpPEeAOCTaBJICHHs] KIMEHTaM B MOOWIIBHOM NMPHJIOKEHHH WH(OpPMAIMU O COBEPIICHHBIX UMH
onepauusx no NFC-kapre;

- 0OHapyXeHHs U YCTPaHEHHUS] MOLICHHUYECTBA;

- BBINOJHEHHsS OPraHU3alMsAMH — BIAJEIbLIAMH INPOTPAMMHOTO obOecredeHuss (MOOHMIBHBIX
IpUIIoKeHuil) 1 ux ahGuIMpoBaHHBIMU TUIIAMU TpeOOBaHUH 3aKOHOAATEIILCTRA,

- CO3JaHMS OTYETOB 00 OSKOHOMHYECKOH JS(PQPEKTUBHOCTH MOOWMIBHBIX HPHIOKEHUH
UCKJIIOYUTEIBHO JUIS HCIIONB30BAaHUS BHYTPH OpPTraHU3AIlMil — BIaAEIbLEB HPOTPAMMHOTO
obecriedeHnsT (MOOWIIBHBIX TIPUIIOKEHUH) 1 UX adGMIIMPOBAHHBIX JIHIT;

- peKJIaMbl MOOMJIBHBIX MPUIIOKEHUI U MHOTO MX MPOJIBIXKEHNUS HA PBIHKE;

- YCOBEPIICHCTBOBaHMS MOOWIBHBIX TPHIIOKEHHH;

- TIPOBEJCHHUS aHAJH3a paclpe/leIeHUs] PeKIaMHBIX 00BSIBICHNI B MOOMIIBHBIX NPHIOKCHUSX;

20.11. mepemaBath’, B T.4. HAa TEPPHUTOPHIO HMHOCTPAHHBIX TOCYHAPCTB (TPAHCTPAHHUHAS

nepexaya), WHGOPMALHIO O MEPCOHAIBHBIX JaHHBIX KimeHta (MMeHH, aapece perucTpariim)

xommanun Google Ireland Limited B memsix Beimycka NFC-kapT’, oCymIecTBIsIeMOro uepes

MoOmisHoe mnpminoxkeHue banka, W mpoxoxaeHus peructpanuu KimeHta B MOOHIBHOM

npuioxennn Google Pay;

% [epenaua DaHHBIX OCYIIECTBIAETCS TONBKO [IPH YCIOBUH BhITycka NFC-KapTel B cOOTBETCTBHH C I1. 1 1.3 OBIIMX YCIOBHIA.
® [epenaua DaHHBIX OCYIIECTBIAETCS TONBKO [IPH YCIOBUH BhITycka NFC-KapTel B cOOTBETCTBHH C I1. 1 1.3 OBIIMX YCIOBHIA.
7 o

IIpn HamIUM TeXHUIECKOI BO3MOKHOCTH.

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00cay:kuBaHus KpeauTHOH kapThl [IAO Coepbdank

n/n

YcaoBue Copep:kaHue ycja0BUsl

20.12. nmoce mpucoenuHenns Kimenra x nmporpamme JostmbHOCTH «Criacn6o ot Coepbankay
nepenaBath AKIHOHEpHOMY 001iecTBy «lleHTp mporpamm sosibHOCTHY, aapec: Poccuiickas
Oeneparust, 115114, r.Mocksa, 1-ii lepbeneBckuii mepeynok, nom 5, momenieane Ne505/506
(manee — AO «UIlI») nepcoHadbHBIE JaHHBIE: JaTy pPOXKACHHS, HOMEP MOOHIBHOTO
TenedoHa, Mo, aAPeC HMEKTPOHHOH MOYTHI, HACEICHHBIH ITyHKT MPOKUBAHUS M PETHCTPALIN
Knwmenra; wunentudukaropel Kimenra, ¢opmupyemsle [IAO CoOepbaHk; NpH3HAKK
BBINOJAHEHUsST KiMEHTOM yCnoBHH NPHUCBOEHUS YPOBHS NPUBMUIIETHH B paMKax YKa3aHHOM
NPOTpaMMBbI; CBEJCHUS O KapTe W IMPOBOAMMBIX omepaunusx no CyeTry KapThl — B LENAX
yuactusi KiieHTa B ykazaHHOW IporpaMMe M MapKETHHTOBBIX MEPONPHATHSAX, HIPOBOIUMBIX
IMAO Co6ep6ank w/mmu AO «LITTT».

HOpHZ[OK paccMOTpECHUA CTOpOHLI 06513yIOTC$I yperyjJaupoBatb CHOOPbl W TMPETCH3WH, BO3HUKAIOIIHUC B CBA3U C

o mecty HaxoxaeHus [loapaznenenust banka, ocyiecTBUBIIETO Bhiauy KapThl KineHry.

CIOpOB ucrionHenneM Jlorosopa, mytem meperoBopoB. Vickm Kimenta x banky o 3amuTe mpas
NOTpeOuTeNIeld MNPEIBSBISIOTCS B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoi
®enepanun. Criops! no nckam banka k KnmeHnTy paccMaTpuBaroTcsi B Cye/MHPOBBIM CyIber

22. | Noxyuenne KnueHT moaTBepkaaeT MosydeHHe 3K3eMIUIIpoB 3asBieHus, VHAMBUIYaIbHBIX YCJIOBHH U

sx3eMiuripoB Jloroopa | Tapudor banka.

BAHK: KJIMEHT:

[Iy6nmmaHOE aKIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecto HaxoxaeHus: r.MockBa [Macnoprt rpaxxnanuxa PO

Az[pec: Poccuiickas dbeﬂepauml, (cepusi, Homep, Mecmo u dama vl0ayu)

117997, r. Mocksa, yn. Basunosa, 1.19

[TouroBslit anpec: (adpec noopasdenenus Banka,
no KOMOpoMy OO0NACHA OOCMAGNAMbCA KOPPECHOHOCHYUS, 8 MOM
yucre, IpuouecKy snavumble coobujenus 6 pamkax Jlozosopa)

Tenedon: +7 (495) 500-5550, 8 (800) 555-55-50

Daxc: + 7 (495) 747-38-88 (0ama)

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(®@.U.0. — nonnocmoio, 3anonusemces Knuenmom)

[IITamm 1 10Apa3ACIICHUS

I10 MECTY ()(l)()p.\lJICHHH

(mexcm 6 keadpammuwix ckoOKax e popmupyemcsi npu oghopmnenuu Mnoueuoyanvhwix ycnosuii 8 YoaneHHvix Kanauiax 00cayjicueanus)
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1. OBHIME INIOJIOKEHUSA

1.1

1.2.
1.3.

1.4.

1.5.

2.

Hacrosiiue OOImue ycinoBust BbIycka W 00CHy:KuBaHus KpeauTHoi kaptel ITAO CoOepbank (manee — Oomme
YCJIOBHA) B COBOKYMHOCTH ¢ MHIMBUya IhHBIMU YCIOBHSMH BBITTyCKa M OOCITY>KMBaHUS KpeAWTHOH kapThl [1AO
Co6epbOank (manee — UnguBuayaibHble yeaoBus), [lamsarkoii [depxatens kapt IIAO Coepbank (nanee — IlamaTka
Hep:xatens), Ilamsrkoir mo O€30MaCHOCTH TMPH KCIOJB30BAHHM YIAJICHHBIX KaHaIoB oOciyxuBanus I[TAO
Coepbank (manee — INamsitka mo Ge3omacHocTH), 3asBICHUEM Ha TOJNYYCHHUE KPEIUTHON KapThl, HA/JICKAIIAM
0o0pa3oM 3alloJIHEHHBIM M ToAnmucaHHbIM KimeHtom (nanee — 3asiBjieHme), Ann00MOM Tapu(oB Ha YCIyTH,
npenocraBisieMbie [IAO CoOepbank ¢usmdecknm nuraMm (mamee — Tapudbl banka), SBISIOTCS 3aKITIOYCHHBIM
mexny Kimmentom n bankom JloroBopoM Ha BBITyCK B 00cmyxuBaHue KpeauTHol kapTel [IAO COepOaHK, OTKPHITHE
Cyera Ui ydeTa onepaldil C UCIOJIb30BaHUEM KapThl M npenocTasicHue KiueHTy BO30OHOBISIEMOH KpeIUTHOM
JIMHUY [T IPOBEICHMS Olepalluii mo kapre (maiee — Jlorosop).

3asBrienne, VHauBHIyanbHBIE YCIOBHS MOTYT OBITH OGOpPMIICHBI Ha OyMa)XHOM HOCHUTENE W TOAIHCAHBI
coOCTBEHHOPYYHOH moAnuchio KirenTa, in0o, Mpy HATMYMKA TEXHUYESCKON BO3MOXKHOCTH M TI0 Kenanuto Kienra,
oopMIICHBI B BHJIC DJICKTPOHHOTO JOKYMEHTAa W MOJIMUCaHbl AHAJIOrOM COOCTBEHHOPYYHOW MOIMUCH/TIPOCTOM
3JICKTPOHHON ITOAIHICHIO KJ‘II/IeHTaS, €CIH 3TO TPEIYCMOTPEHO WHBIM JOTOBOPOM, paHee 3aKIIOUEHHBIM MEXIY
Kmnenrom n bankom.

Bank ocymiecTBisieT BbIAady KpeAUTHOW KapThl IPH YCIOBHU TOAKIIIOYCHHUS K KapTe Y cnyru «MoOUIbHBINA OaHK».

bank BmpaBe B OJHOCTOPOHHEM MOpPSAKE BHECTH W3MeHEeHHs B JloroBop B dacTw, He BIEKyIIed 3a co0oif
BO3HMKHOBCHHME HOBBIX WJIM YBEJIMUYCHHE pa3Mepa CYLIECTBYIOUIMX JEHEXHbIX 00s3aTenscTB KinenTa, B TOM 4ucie
B CiTydae M3MCHEHHsI KOHBIOHKTYPHI PbIHKA. B ciydyae BHEceHUs] M3MEHEHHI (32 MCKIIOYeHHUEM BBOJIA B JCHICTBHE
HOBBIX KapTOYHBIX HPOAYKTOB W YCIAYr IO HUM WM ynaydmenus it KineHTa ycnoBuil mpenocTaBieHHS
NEHCTBYIONINX KapTOYHBIX MPOAYKTOB W YCIYr MO HWUM), baHk He MeHee ueM 3a 7 (ceMb) KaJeHOApHBIX THEH
yBegomisieT 00 atom Kimenrta B Otyere w/unu B [loapasnenennu banka n/unn yepe3 Odunmanselii caiit banka. B
Cllydae BHECEHHUS M3MEHEHHUH B CBS3U C BBOJOM B J€MCTBHE HOBBIX KAPTOYHBIX MPOAYKTOB M YCIAYT MO HUM WIH
yiyumenust i Kiauenra yciaoBuil npenoctaBieHUs JEHCTBYIOMIMX KapTOYHBIX MPOAYKTOB U YCIYT MO HUM, baHk
noBoaut 1o Knnenra yka3aHHble UI3MEHEHUS HE MeHee yeM 3a | (0/1MH) KalleHJapHbId JeHb 10 1aThl UX BCTYIUICHUS
B ciuty B Otuere w/unu B [loapasaenenun banka w/nnm yepe3 Odunmansaeiii caidT banka.

OcoOeHHOCTH BBIITyCKa U OOCIYXXMBaHUSI OTAEJIBHBIX BUIOB KapT ONPEAEISIIOTCS IOMOJIHUTEIbHBIMU YCIOBHSMU
JUIS OTHENBHBIX BUJOB KapT, yKa3aHHeIMH B pasgene 11 OOmmx ycmoBmwit. B ciydae mportmBopeumii Mexmy
OCHOBHBIMU TOJIOKEHHAMHU OOIINX YCIOBUH W OCOOCHHOCTSIMU BBITTYCKa U OOCITYKMBaHHS OTAEIbHBIX BUJOB KapT,
orpeneseHHbIMH pazaenoM 11 O0mux ycinoBuii, HOCIEAHNE UMEIOT IPEUMYILIECTBEHHYIO CHITY.

[opsinox coBepieHus: onepaurii 1 noiay4yeHus: napopmaunu no Cuety kapThl B banke yepe3 Y naneHHble KaHAIbI
oOciyxuBanusi onpezaeneH B [Ipunoxennn 1 «[lopsmok mpenocTaBieHHs YCIYr dYepe3 yIaleHHbIE KaHaIbI
oocnyxuBanus [IAO Coepbank (YcrpoiictBa camooOcnyxuBanus, COepOank OmniaiiH, MoOWIbHBI OaHK,
KonraktHblil nentp)» k O0muM ycnoBusiM, B PykoBoacTse no ucnons3oBanuto MoounsHoro 6anka u PykoBoactse
1o ucnosb3oBanuio Coepbank OunaiiH, pazmenieHHBIM Ha O¢unuanbHoM caiite banka.

TEPMHWHbI

B HaCTOAIIMX O6H_II/IX YCJIOBHAX UCHOJIB3YIOTCA CICAYIOMINEC TCPMHUHBI, UMCIOIIHUC OIIPEACIICHHOC HUXKE 3HAYCHUC.

2.1.

2.2.

2.3.

2.4.

ABTOIUIATEXK — yCiayra IO HCHOJHEeHWI0 baHkom pacnopsbkenus KimeHTa o mnepuoiuueckoM Oe3HaTHYHOM
MepeBoie NCHEXKHBIX cpeacTB co Cuera kapThl KimeHTa Ha cdeTa IOPUAWYECKHUX JHI, C KOTOphiMH y banka
3aKJII0YEHBI COOTBETCTBYIOLIKE JOTOBOPHI, MPU HACTYILJICHUH ONPEACICHHBIX PaClOPSKEHUEM YCIOBUH.

ABTONOrameHue — JyinTeibHoe nopydeHrne Knmnenta o0 aBTOMaTHYeCKOM TEPEBOJIE JEHEKHBIX CPENCTB (CyMMBI
Oo0s3aTenpHOro matexxa wim OOIIel 3amopkeHHOCTH Ha naty Ortdera (3a10/KEHHOCTH JILIOTHOIO MEPHOa)) CO
cuera 1e0ETOBOI KapThI C IEIBI0 MOTAIISHUS 33I0JDKEHHOCTH 110 KPETUTHOH KapTe.

ABTOpH3alUsA — pa3pelleHre, MPeJoCTaBIsieMoe OaHKOM—3MHUTEHTOM KapTbl MJIM WHBIM IOPUAWYECKAM JTUIIOM
(Hampumep, TPOIECCHHTOBOW KOMIAHHWEW), NEHCTBYIOIIMM OT €ro HMMEHH, Uil COBEPIICHHS OIepanuu C
UCTIONB30BaHUEM KapThl/pekBu3uToB KapTbl/NFC-kapTel u mopoxiaromee BCieICTBHE 3TOro 00s13aTenbeTBO baHka
M0 HCIIOJHEHUIO pacnopsbkeHuil KimeHTa, cocTaBlEHHBIX C HCIOJIB30BAHUEM KapThl/pekBU3UTOB KapTbl/NFC-
KapThl, HE MTOJJIEXKAIIEE OTMEHE.

AHaJI0T cOOCTBEHHOPYYHOI NMOANMCH — KO/, TIapoJIb WM UHOW PEKBU3UT, YKa3aHHBIN B JloroBope, NCIOIb3yEeMBbIi
KnuentoM s moatBepxkaeHus pacnopsbkeHus KimeHTa Ha coBeplIeHHE ONepaliy MM yJOCTOBEPSIOUMHA (akT

8 Ipu noxnucanuu 3asBienust, VHIMBUAyalbHBIX YCIOBUI IMpUMEHEHHE AHAIora COOCTBEHHOPYYHOH MOIMUCH/TPOCTON IIIEKTPOHHON MOMIHCH
Krunenra ompenensercst 7oroBopoM, paHee 3aKIoueHHbIM Mex 1y Kinenrom u bankom.
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2.5.

2.6.
2.7.

2.8.
2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

COCTaBIIEHHS W/WIIN O3HAKOMJICHMUA, u/unu IoANMMCaHus 3JICKTPOHHOI'O COO6H.[€HI/I}I, BHCKT}‘)OHHOFO JOKYMCHTa, B
TOM YHCJIC 1OTOBOpPA B JICKTPOHHOM BUIC.

AyTtenTuduKanus — yJoCcTOBEpeHUE NMpaBOMOUYHOCTH oOpameHus Knuenra (npeacrasurens Knuenra) B bank, B
TOM 4nciie py obpamiennn Kirenta mo tenedony, Ui COBEPIISHHS ONEpaIiid W/MITH TOTydeHUs] HHPOPManH 110
0aHKOBCKHUM IIPOAYKTaM U yCIIyraM B IOPSJKE, IPEIyCMOTPEHHOM J[oroBopoM.

Aspoduor — [Tyénmunoe akumoHnepHoe o01mecTBo «A3podnoT-poccuiickue aBuanuaum» (ITAO «Aspodor).

Ba3a mannbix Banka — mporpamMmmHo-anmapaTHbI KOMIUIeKe banka, oOecrnieumBaronuii npoBenenue KimeHtom
omeparmii mo CyeraMm KapT/cueTam/BKiazaM W APYTUM TPOAYKTaM W coiepxamuii mHpopmarmio o Kiuenre,
JOCTaTOYHYIO Jsl ero Mnentudukanmy u AyTeHTH(OUKAIIMHA B COOTBETCTBUU ¢ JJOrOBOPOM.

Bank — [Iyonmunoe akimonepHoe oomectBo «Coepoank Poccum» (ITAO CoepOaHk).

Bu3Hec-kapTa — ruiaTexxHasl KapTa, BBITycKacMas K OAaHKOBCKOMY CYETYy IOPHUIMYECKOTO JHIa (KOPIIOPAaTUBHOTO
kimeHTa banka) Ha UMs paOOTHHKA FOPHINYECKOTO JIHIIA.

Buomerpuyeckunii meron ayrentudmkanmm — wmeron AyTeHTHQuKauuu KiueHTa, BBIMOTHEHHBIH C
MpUMEHEHHEM TeXHOIoTun bruomerprudeckoro pacnozHaBanus (OMOMETPHH) U UCTIONB30BaHHEM bromerpudyeckux
[IEPCOHANBHBIX JaHHBIX.

Buomerpuyeckuii MeTon uaeHTuUKanuu — Metol Mnentudukamuu KineHTa, BBIMOJIHEHHBIA C TPUMEHEHUEM
TexHoJoruu bruomeTpruyeckoro pacrno3HaBanus (OMOMETPHM) U UCTIOIb30BaHHEM BHOMETPUYECKHX NIEPCOHATBHBIX
JTAaHHBIX

Buomerpuyeckue mnepcoHalbHble [JaHHbIE — CBEICHHS, KOTOPBIC XapaKTEPU3YIOT (DU3UOIOTHYECKHE H
OMOJIOTHYECKHE OCOOCHHOCTH UEJIOBEKa, HA OCHOBAaHUHM KOTOPBIX MOXKHO YCTAHOBUTH €r0 JHMYHOCTD.
bruomerpudeckne mnepcoHANBHBIE JaHHBIE MOTYT HCIIONB30BaThes Uil Mnentndukammm u AyreHTH(UKAIMN
KmuenTa mpu obpamenun B bask.

Buomerpnyeckoe pacnodnaBanue (0MoMeTpusi) — aBTOMaTH4ECKOe pacrio3HaBaHue KIIMEHTOB, OCHOBaHHOE Ha
WX TOBEJCHYCCKUX U OMOJIOTHYECKHUX XapaKTePUCTUKAX.

BJyiokupoBKa kapThl — IpoLieAypa YCTaHOBIEHHUSI BAaHKOM TEXHHYECKOT0 OrpaHUYEHUs Ha COBEPILCHHUE OTIEPaLUii
C MCIOJb30BaHUEM KapThl/pekBu3uToB KapThl/NFC-kapThl, pemycmaTtpuBatomas oTka3 banka B mpenocraBieHIH
ABTOpH3aIIUY.

Jlata niaTexka — fmaTta, He mo3gHee KOoTopoil KimeHt momkeH monmomHUTh CYeT KapThl HA CYMMY B pasMepe He
MeHee cyMMbl O0s3aTeNbHOTO TuTaTeXa (10 COBOKYIMHOCTH Tuiatexei). [lata mmatexxa u cymma OO0s3aTeNbHOTO
maTexa ykaspiBatoTcss B Otuere. [laTta mmateska paccumthiBaeTcs ¢ nathl OTdeta (HE BKIIOYAs €€) IUIIOC
cnenyromue 20 (nBamnarh) kaneHmapHbix mHed. Ecim 20 (gBaanaTeiil) [eHh NMPUXOIWTCS HA BOCKpPECEHHE, B
Otdere OyneT yka3aHa JlaTa MOHEIETbHAKA.

JledeToBasi KapTa — 3JIEKTPOHHOE CPEJICTBO IUIATEXka, BbIyckaeMoe baHKOM Uit COBEpIIIEHHS OTEpalyii 3a cYeT
COOCTBEHHBIX cpeacTB JepkaTers.

Hocrynubiii qumMuT (JocTynHblii JTUMUT KpPeAUTHBIX CPeACTB) — CyMMa, B mpeenax kotopod KiueHty B
OIIpEJCJICHHbII MOMEHT BpPEMEHH IPEJOCTABISIOTCA KpPEeIUTHbIe cpeacTBa baHka ans coBepiueHus omepauuii ¢
WCTIONb30BaHUEM KapThl/pekBU3NTOB KapThl/NFC-kapThl. JlOCTYNHBINA JTUMHT OTPEACISIEeTCS KaK pa3HUIA MEXITy
JImmutom xpemnura u cymMmoil OcHOBHOro noiara. JIOCTYNHBIM JTUMHUT YMEHBIIAETCS HPU BblAade KpeauTa MpHU
MIPOBEJCHUH PACXOAHBIX onepanuii no CdeTy KapThl U YBEIMUYUBAECTCS MPH MOTAIEHUH 33J0JDKEHHOCTH 110 paHee
MIPEIOCTAaBICHHBIM KPETUTHBIM CPEACTBAM.

HNnentudurxanusa — ycranosnenue nuanoctu Knuenra (npeacrasurens Kimenra) mpu ero oopamiennn B bank ms
COBEpILUCHMS OINEpaluil WIM Nody4deHus HHGOpMalKMu N0 OaHKOBCKMM MPOAYKTaM M YCJIyraM B TOpSIKE,
IpeAyCMOTPEHHOM JloroBOopoMm.

Kapra Visa «Aspoduior» — KpeauTHas Kapra, BbllyckaeMmas baHKOM B pamkax I[Iporpammbl, HMEOIIas
CHEIMANTLHBIN JU3aiH ¢ IOroTHIIOM A3podiorTa.

Kapra Visa «Ilogapu sKuU3Hb» — KpeAUTHAS KapTa, BbIlyckacMas baHKOM B paMKaxX COBMECTHOTO mpoekTa banka
u ®onjpa «Ilomapu xu3HE», UMEIOIIAs ClIEHUANIbHBIN Tn3aiiH ¢ jorotunioM Poujaa «llogapu Ku3HbY.

Kanent (depxkatennr kapthl, [lepxaTens, 3aeMIMUK) — pu3uueckoe Jnio, 3akirounsiiee ¢ bankom Jlorosop,
umeroniee Cuer kapTel B banke.

Kon kamenta — mmdpoBoit kox, mnomyudaemsli Kimentom B KoHTakTHOM 1ieHTpe Wi YCTpoiicTBe
camoo0cnyxuBaHusi banka ans AyreHtudukanud B KOHTakKTHOM IIEHTpe U B CHCTEME aBTOMAaTH3UPOBAHHOTO
obcyxkuBanus (IVR). Kon xnuenTa coctout u3 5 uudp, He UMEET cpoKa ACUCTBHUA U OTPAaHUICHUH 110 KONUYIECTBY
HCIOJIb30BaHU.
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2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

KonrTakTHbIii meHTp BaHka — kpyriocyrouHas ciyk0a HH()OPMAIMOHHON MHOAACPKKH W JUCTAHIIMOHHOTO
OOJIy>)KMBaHHSA 10 MPOIyKTaM U ycimyram banka. OOcnmyxuBaHue npeaoctapisiercs: mo teiedgonam KoHTakTHOTO
[IEHTPa, YKa3aHHBIM Ha OUIHaIbHOM caiite baHka u Ha 000POTHOMN CTOPOHE KapThl.

Kontpoasnas nndopmanusa — OykBeHHas W/ 1udpoBas KOMOMHAIMS, yKa3aHHas KIIMEHTOM MpH OTKPHITUH
KapThl WIX TPU TOCIEIyIomeM iucbMeHHOM obpamenun Kimenra B bank, ncnoip3dyemas s AyTeHTHQUKAIIH
KmuenTa npu ero obpamenun B KontakTHbid neHTp banka, a Taxxke mpu oOpamniennn banka k Kiwenty mo
TeaeoHy B ciydasik, ycraHoBieHHBIX JloroBopom. Kiment moxer usmeHuth KOHTpONBbHYH HH(DOpMAIUIO,
obOparuBmucsk B [loapaznenenue banka ¢ COOTBETCTBYIOINM 3asIBICHUEM.

KpeauTHasi kapra (kapra) — 3JEKTPOHHOE CPEACTBO IUIaTEXa, MCHOJb3yeMoe i coBepuieHus KimeHTom
omeparuii mo CueTy KapThl, B TOM YHCJIE 32 CYCT KPEAWTHBIX CPEACTB, MpPEIoCTaBlIcHHBIX bankom Kimenty B
npenenax PacxomHoro nmuMuTa B COOTBETCTBHU C ycioBusiMH J[oroBopa. baHK oCyIIecTBISIET BHITYCK KPEIUTHBIX
KapT MEeXIYHApOIHBIX TUTaTeXHBIX cucTeM Visa International u MasterCard Worldwide.

Jlumut kpenutoBaHusi (J/IUMHT KpemmTa) — ycraHaBiuBacMas bBaHKOM MakCUMallbHash CyMMa, B Tpejesiax
kotopoit KimeHTy MoOryT OBITH TPEIOCTaBICHBI KPEIUTHBIC CPEACTBA (SAMHOBPEMEHHO WJIU YaCTSAMH) JUIS
COBEPIICHHUS OIEpalHii ¢ UCIIOIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl.

Jlorun (Hpentuduxatop mnosab3oBaTensi) — IOCIEAOBATENbHOCTh CHMBOJIOB, HCHOJb3yeMmas  JJis
Unentndukanmm Krnuenta mpu Bxoge B Cucremy «CoOepbank Owmnaiin». YcraHaBnuBaeTcsi bankom wuim
ompenensiercss Knuenrom. B kauectBe Jlormna (MnmenTtndukaTtopa moms3oBaTens) KiMEeHT MOXET OIpenenuTh
HOMep CBOEro MOGHIIBHOTO TenedoHa, MOKIIOYeHHbI K MobmibHOMy GaHKy’.

JIproruslii nepuoa (JIbroTHblii nepuox KpeAUTOBaHUsI) — NIEPHOJ, B TEUEHHE KOTOPOTO B3UMaHKeE MPOIICHTOB 3a
TMIOJIb30BaHUE KPETUTHBIMU CpeIcTBaMi baHka, HallpaBIIEHHBIMA Ha OIUIATy TOBAPOB M YCIYT B TOPTOBO-CEPBUCHOM
CeTH C WCIONB30BaHMEM KapThl/pekBM3UTOB KapThl/NFC-kapThl, OCYymIECTBISAETCS Ha IBIOTHBIX YCIOBHUSX.
JIbroTHBIN TEepHOA HAYMHACTCS C JaThl, CIEAYIOIIeH 3a naTtoil oTpakeHus omepanuu mo Cdery B OTueTHOM
nepuoje W 3akaHuumBaerca JlaToi miaTtexxa, ykazaHHOM B OTdeTe 3a COOTBETCTBYIOMIMM OTYETHBINA MEPHO/I.
JIproTHBIN MEpHOJ HE pacIpOCTpaHIETCS HAa CyMMBI ONEpPaIliii 10 MONyYeHUI0 HATMYHBIX TEHEKHBIX CPEACTB, Ha
CyMmMbl mipeBbillicHUS JIlMMHUTA KpeauTa, Ha CYMMBI OIEpaluid, UACHTH(OUIMPOBAHHBIX KaK COBEPIICHHBIC B
Ka3WHO, Ha OTepaluy Oe3HATMYHBIX MIEPEBOIOB.

K omepamusiMm B TOpProBO-CEpBHCHOM CETH TNPHPABHUBAIOTCS: ONEPALUH OIUIATBl YCIYyT Yepe3 YCTPOWCTBa
caMOoOOCTy)XMUBaHMsI CTOPOHHUX OpTaHW3allMi; OMepali C HWCIOJb30BaHHEeM pekBH3uUTOB KapThl/NFC-kapTsr,
BKJIIOUasl OIUIATy TOBApOB M YCIYr 4epe3 ceTh HWHTEepHeT; omepanuu OIUlaThl yCIyr 4Yepe3 Y CTpoHcTBa
camooOcimyxuBaHusi banka, mocpeactBom MoOunbHoro 6anka, CoepOank OHialiH B MOJB3y OpraHu3alui, c
KOTOpbIMH y baHKa 3aKII04eHBl COOTBETCTBYIOIINE JIOTOBOPBHI.

Muas — yuetHas O0HyCHas enuHUIA, HaunclseMas baakom B cooTBeTcTBUU ¢ «lIpaBmiamu HauucieHus Muiby»
Ha Cyer yuera MuJib IpU COBEPIIICHUM ONepaInii ¢ ucrnosib3oBanueM Kaptel Visa «A3poduioTy.

Mobuabnoe npuiioxkenue banka — npuioxenne (mporpaMMHoe oOecriedeHue) it MOOMIBHOTO yCTPOHCTBA,
npenoctasisitomiee  Kimenty Bo3MokHOCTh noctyna K Cucreme «COepbank OwnmaiiH». [ns  ycTaHOBKH
Mob6unsHoro npuioxkenuss banka Ha MoOuibHOE YCTpoicTBO, KIIMEHT caMOCTOATENEHO COBEpIIaeT JCHCTBUS B
cooTBeTCTBUU ¢ PykoBoacTBOM mo ucronb3oBanuto Coepbank OnnaiiH, pasMerieHHbIM Ha OduIuaabHOM caifTe
banka.

MoOuibHOe YCTPOHCTBO — 3JEKTPOHHOE YCTPOWCTBO (IUIAHIIET, cMapT(oH, MOOWIBHBIA TenedoH W T.IL.),
HaxoJslIeecss B JIMYHOM TIOJIb30BaHMM KiMeHTa, WMerolee TOAKIIOYeHHe K MOOWIBHOH (TIOABMKHOM
paaunoTeneOHHO) CBA3M W/WiH ceTH VHTepHeT.

O0mas 3a70/1:KeHHOCTDh (TeKylas 3aJ0J’KeHHOCTb) — 33/J0JDKeHHOCTh KimeHTa mepen baHkoMm Ha TeKyIryio
nary, Bkitovaromas B ce0s: OCHOBHOM JIONT, HAYUCIICHHBIC MPOIEHTHI 33 MOJIb30BAHUE KPEJIUTOM, HEYCTOUKY H
KOMHCCHUH, pacCunTaHHbIe B cooTBeTcTBUM ¢ Tapudamu banka.

O6mas 3anokeHHOCTH HAa 1aTy OTuera (3210 :KEHHOCTH JBIOTHOTO MEPHOAa) — 3aJ0DKeHHOCTh KimeHra
niepen bankom Ha maty Otdera (BKIIOYHTENHHO), BKIToUaromas B ce0si: OCHOBHOM JOJT, HAYMCICHHEIE TTPOIICHTHI
3a TOJIb30BaHUE KPEIWUTOM, HEYCTOWKY M KOMMCCHM, PAacCUHTaHHBbIE B cOOTBeTcTBUHM ¢ Tapudamm banka 3a
OtuetHblid iepuon 1o aaty Gopmuposanusi OTueTa BKIIOYUTENbHO. B OTuere yka3piBaeTcsi cyMMa MPOLIEHTOB,
HAYMCIICHHBIX Ha aaty QopmupoBanus Otdera (BKIOYHTENHHO) HAa cymMmy OCHOBHOTO JOJTa: 1O ONEpaIusM
MOJTyYeHHUs] HAJTMYHBIX JEHEXHBIX CPEICTB, COBEPIIEHHBIX B OTUeTHOM mepuojie; MO OMepalysM B TOPTOBO-
CEpBUCHOI CeTH, COBEpILEHHbIM B mpensiaymeM OrtdeTHOM mepuoje (B ciydae, eciu KIMEHT HE BBIIOJIHUI
YCIIOBUS TpefocTaBieHns JIbroTHOro nmepuoza).

° IMpn Hanuumu TexHHYECKOW Bo3MoxkHOcTH. Jlisi perucrpaumu HOMepa MoOwibHOro Ttenedona B kadectBe Jlormna (Maentudukaropa
nojb3oBatensi) Ycemyra « MoOUIbHbIH OaHK» 10 3TOMY HOMEPY JOJDKHA OBITh AEHCTBYIOLIEH (HE H0KHA OBITH 3a0JIOKMPOBaHA).
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2.34.

2.35.

2.36.

2.37.

2.38.

2.39.

2.40.
2.41.

2.42.

2.43.

2.44,

2.45.

2.46.

OO0si3aTeJIbHBIH IJIaTeX — MUHUMAalbHas CymMMma, Ha KoTopyro KiueHT o0s3aH momoaHuTh CYer KapThl 10
Hactymienus JlaTel miarexxa. O0s3aTebHBIN TIATEX, pa3Mep KOTOPOro ykaspiBaercsi B OTdueTe, pacCUMTHIBACTCS
kak 5% oT cymmbl OCHOBHOTO Jioiira (He BKITIOYas CyMMY JIOJITa, MPEBBIMIANTYI0 JIMMUT KpenuTa), HO HE MCHEe
150 py6., urroc Best CymMma IIPeBBIMISHUS TMMATA KPEIUTa, IPOIICHTHI, HAYUCIeHHBIe Ha CyMMy OCHOBHOTO JIOJITa
Ha gary ¢opmupoBanus Ordera, HEYCTOWKA M KOMUCCHH, PACCUUTaHHBIE B COOTBETCTBUH ¢ Tapupamu banka 3a
OTt4eTHBIN MepHOJ 10 Aaty dopMupoBanus OTveTa BKIIOUMTENIBHO. B OTyere yka3piBaeTCs CyMMa MPOIICHTOB,
HAYMCIICHHBIX Ha Jaary ¢opmupoBaHus OTuera (BKIIOYHMTENBHO) Ha cyMMy OCHOBHOTO JOJTa: IO OMEpaIHsIM
MOJTyYeHUs] HATMYHBIX JCHEXHBIX CPEICTB, COBEPIIEHHBIX B OTUETHOM NepHojie; MO OMepalusiM B TOPTOBO-
CEPBHCHOM CETH, COBEPIICHHBIM B TpenpiaymieM OTdeTHOM meprone (B ciydae, ecid KIIMeHT He BBIOIHWIT
YCIIOBHS MPEAOCTaBIICHUs JIbroTHOTO Neproaa).

Ecmu OcnoBHoit mont menbie 150 py0., B O0s3aTenbHbIN MIaTex BKIOYaeTcs BCsi cymma OCHOBHOTO JIOJTa TUTIOC
Ha4YHCICHHBIC IPOLICHTHI, KOMUCCHU U HEYCTOMKA.

Onpnopa3zoBsiii 3anpoc — SMS-coobmenne, ormpaBisiemoe bankom Ha TenedoOH, 3apeTUCTPUPOBAHHBIA B
MooOunsHoM OaHke, aisi nmoaTBepkacHUs KimeHtoMm omepamuu B pamkax Yciuyru «MoOwibHbI OaHk». s
noATBepyKIeHUs onepanun KimeHT noimkeH oTmpaBuTh B BaHK ¢ 9TOro sxe Homepa TteiedoHa orBeTHOe SMS-
cooOleHune, cojeprkaliee yCTaHOBICHHYI0 bankoM uHdopmarmio.

OaHopa3oBbIii MapoJib — Tapojib OJHOPA30BOTO HCIOJB30BaHUsA. lMcmonb3yercs [Uisl JOMOJHUTEIBHOU
Aytentudukanuu Knuenra mpu Bxoge B Cucremy «CoOepOank OHIaiiH», IUIsI TOATBEPKACHUS COBEPIICHIS
oreparuii/monydenus ycruyr B Coepdank Omnaiin™, yepe3 Konrtakthblil neHTp banka, onepanuii B cetu IHTEpHET
¢ npumeHenneM Texnonorui «MasterCard SecureCode» u «Verified by Visa» w/mnu B nensix 6€300acHOCTH MpH
COBEpIICHUU HanboJiee PUCKOBBIX OIepanui.

OCHOBHOIi 10JIT — CyMMa 33J0JDKEHHOCTH 110 KPEIUTY, BKIIIOUasi CyMMy NpeBblneHus JlumuTa kpenuta, 6€3 yueta
MIPOLIEHTOB, HAUMCIIEHHBIX 32 I0JIb30BAHUE KPEIUTOM.

OTtuer/Boinucka mo kapte (OT4eT) — eXKEMECAYHBIM OTUET MO KapTe, mpemocTaBiseMblii bankom Kimenrty,
comepkammii wHGOpManuio o mare u cymme OOs3arenpHOrOo IDiarexa, JoctymHom mmvute u  OOmiei
3aJ0JbKeHHOCTH Ha Jaty Otdera (3a0DKEHHOCTH JIBFOTHOTO TMEproja), HHPOpMau 000 BCeX ONMEpanusx Mo
Kapte, mpoBeeHHbIX Mo CueTy kapThl 32 OTueTHBIN nepuoa. [Jatoit Otueta sSBIsSETCS ACHB MECSIA, YKa3aHHBIN Ha
[INH-xoHBepTe B cTpoke «/JlaTa oT4eTay; mo mepcoHaAIM3UPOBaHHBIM KapTaMm, BelyckaeMbiM 0e3 [I1H-kounBepTa —
JIeHb Mecsilia, COOTBETCTBYIOLIMIT 1aTe, NPeIIIeCTBYOLICH AaTe Bbimycka KapTel; mo kapram Credit Momentum —
JIEHb MECS1a, COOTBETCTBYIOIIUHI JaTe, MPEALIECTBYIOLIEN JaTe BbIIAYN KaPThI

OT4eTHBII Mepuox — epuo BpeMeH! Mex 1y Aatamu Gopmuposanus Ordera. OTUETHBIN IEPHOJ HAUYMHAETCS CO
IHsL, cienytomero 3a Jatoit popmuposanus Otyera, u 3akaHIMBaeTCs AaToil hopmupoBanus cienyromero OTuera
(BKITIOUMTENBHO).

OduuuanbHblii caiit Banka — caiit banka B cetn MaTepHeT Www.sberbank.ru.

IlapTHep — ropuarYecKoe JULO, HHANBUAYAIBHBIN NPeIIPUHIMATENb, OCYIIECTBISIOINE AEITENBHOCTD B chepax
TOPTOBJIM M YCIIyT (MarasuH, TOCTUHHIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WM APYroe NpEeArpUATHE TOPIOBIN U
yCIIyT), MPEIOCTABIISIONINE 3asBICHHBIE CKUIKHM /WM JIOTIOJIHUTENbHBIE yeuyru KimeHtam.

IIMH - mnepcoHaNbHBIN WACHTU(UKAMOHHBIM HOMep. WHAMBHIyanbHBIH KOJl, MPHCBAWBAaeMbIi KapTe U
ucHonb3yembll s AyreHtudukanuu KiueHTa mnpu CcOBEpIIEHMM ONEpaldil MO KapTe W HMHBIX CHEJIOK C
WCIIOJIb30BaHUEM KapTHI.

Moxpa3znenenne bBanka — noapaznencuue [TAO COepbOaHK, OCYIIECTBISAIONICE O0CITy)KUBaHUE (HU3UUCCKUX JIUI]
o KpenuTHbIM KapTam. [lepeuens [loapasnenenuit banka pasmemen na Odunmansaom caiite banka.

IMonHasi CTOMMOCTHL KpeauTa — ONPEICICHHBIE B IPOIEHTAaX TOMOBHIX W B JCHE)KHOM BBIPAXCHHUU 3aTPATHI
Kimenra mo moiydeHHI0 W OOCTYy)KMBAaHUIO KPEAWTa, PACCUUTHIBAEMBIE B COOTBETCTBHHM C TPEeOOBaHUSMU
®enepanbHoro 3akoHa oT 21.12.2013r. Ne353-03 «O noTpedutenbckoM Kpenute (3aimMe)y.

IocTosiHHBIA NapoJb — Napoib MHOTOKPATHOI'O HCIIOJIB30BAHUS C HEOTPAaHMYCHHBIM CPOKOM JICHCTBUS,
npuMeHsieMblii st Ayrentudukanun u Mnearnpukanmn Kimenra npu Bxoge B Cucremy «CoepOank OHmaiHy.

«I[IpaBuia nHavyuciaeHuss Muab» — IlpaBuna nHaumciaenuss Mwie B mporpamme «Aspodnor Bonyc» mpu
COBEpILICHUU JIepKaTereM OaHKOBCKON KapThl Visa «A3podioT» onepanuii ¢ HCIIOIb30BaHUEM KapThl — JOKYMEHT,
YTBEpPXKJCHHBIM baHkoM, ompenenstomuii nepedeHb Kapt Visa «Aspoduior» u omnepaluii, COBEpPIICHHBIX C
ucnojib3oBanueM Kaptel Visa «A3podiior», 1o KoTopsiM bankoM npou3BoauTcs HaurciaeHrue Mub Ha Cyer yueTa

10 Heo6xomumocts moarBepkaeHus onepannn B Cucreme «COepbank OwnnaitH» omnpenensercs bankom. HMudopmanus o HEoOX0IMMOCTH
MOJTBEPIKACHHS OTIEPAIHK JOBOJUTCS 10 CBeacHN KiTneHTa mepe COBEpIICHHEM OTIEpPaIlHH.

1 Tary Oruera Knnent moxet yrounuts B Iloapasaenenny banka, B Coepbank Onmaiin, B Konrakrom nentpe Banka. Eciu gata Oruera
MIPUXOAUTCS Ha OTCYTCTBYIOIIUI B Mecslle IeHb, To fata OT4yera MepeHOCUTCS Ha MOCIeTHUN 1eHb MecsLa.
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2.48.

2.49.
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2.52.

2.53.

2.54.
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2.56.

2.57.

2.58.

2.59.

2.60.

2.61.

2.62.

Muis; pazmenied Ha OdurmanbaoM caiite banka.

Mporpamma — IIporpamma «Aspodaor Bounyc» INAO «Aspodior», mo3possiomias YdyacTHHKY IIporpaMmbr
MOJTy4aTh TPEMHUH IPH IOJB30BAHUU YCIyraMu A3poduioTa W €ro mapTHEPOB B COOTBETCTBHH C YCJIOBHSIMHU
[IporpaMMsl, pa3MelLIcHHBIMU Ha OQHUIMATILHOM caiite A3podiioTa.

IIpocpouennas 3a1015KEHHOCTh MO KapTe — cymMMa O0s3aTeNBHOTO TIaTeXa, HeorlaueHHas KITMeHToM B CPOK,
yka3zaHHbIii B OTUeTe 1o Kapre.

PacxoaHblii JUMUT — cyMMa JACHEXKHBIX CpPEICTB, JOCTYIHBIX B OIPEJCICHHBIH MOMEHT BpPEMEHHU IS
coBeprieHns omepannid mo Cdery KapThl, BKIIOUYaromas coOcTBeHHBbIE cpeacTtBa KimeHta (IIpH OTCYTCTBHHU
TEKyIIeH 3aI0JKEHHOCTH) M J{OCTYIHBIN JTHMUT KPEIWTHBIX CPEACTB, 32 BHIYETOM CYMM paHEe COBEPIIEHHBIX
omeparyii C HCIOJb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapTtel. YMmeHbinenue PacxomgHoro mumuta
MIPOM3BOAUTCS MIPH COBEPIIICHNH orepanny o CueTy KapThl B COOTBETCTBHUH € ycaoBusMu Jloroeopa.

PexkBU3HTBI KapThbl — HOMEp KapThbl, CPOK IeHCTBHA KapThl, MM U (amumsa [epkatens (Mpu HAJIMYUH), KOJ
npoBepky noanuHHoCcTH KapTel CVC2/CVV2.

PexBusutel NFC-kapTthl — HOMep U cpok neiicTBust NFC-kapThl.

CepBuc «/lnajioru» — BO3MOKHOCTh OOMEHa TEKCTOBBIMU COOOIIEHHUAMH, ayIno-, JOTO- U BHIEO-WH(OpMAIHEH,
rpadUUecKUMH H300paKeHHsAMH, MHOM HH(poOpManued B pEeKUME pealbHOro BpeMeHH Mexay KimeHramu,
ucnonp3yomumMu MoounsHoe npuiioxenre banka, a Taxoke Mexay Knuenrom u bankowm.

Cucrema «CoOepb6ank Omninaiin» (COepbéank OwnialiH) — aBTOMATH3WPOBAHHAS 3allUINEHHAs CHCTEMa
TUCTaHIIMOHHOTO oOciyxuBaHus Knuenra depe3s OdpunmansHbiii caliT banka, a Taxoke MoOWIbHOE TPHIIOKEHHE
banka.

CpeacrBa jgoctyma — HaOOp CpeAcTB, BblAaBaeMbix/onpeneisieMblx bankom mis Waentudukamumu wu
Aytentudukanuu Knnenra dyepes Y naneHHbIe KaHAIBI 00CITyKHBaHUSI.

K cpenctBam nmocryma x Cucreme «COepbank Ownmaiin» otHocutcs Jlorun (MneHtudukaTop monb3oBarens),
[locrosHubIt mapons, OgHOpa3oBble mapoiu, buomerpuueckue nepcoHaidbHble naHHble KimeHrta; x Ycmyre
«MoOunbpHBIN 0aHK» — HOMEp MoOmITsHOTO Tenedona; B KontakTaerit ieHTp banka — KoHTponsHas nHbopmaris,
Kox knuenTa u/mnm oTBETH Ha BONIPOCHI O NMEPCOHANBHBIX JaHHBIX KimeHra, 3apeructpupoBaHHbiX B banke ais
KoHTakTOB ¢ Kimenrom, buomeTtpuyeckue nepconanbuble naHable KineHnTa; B ycTpoiicTBaXx caMo0OCITy>KUBaHUS —
kapta u [IH, buomeTrpuueckue nepconaibHble naHHble KnuenTa.

CymMa npeBblIIeHUs JTUMHATA KPeIUTa — KPEAUT, IpefocTaBiseMbelid bankom KnueHnrty B cirydae, koraa cymMma
OIlEpalliH 10 KapTe NpeBbIaeT PacxoIHbIM JIUMHUT IO KapTe.

Cuer (Cuer kapThl) — cueT ()U3MYECKOrO JIMILA, OTKPBHITBI Ha OCHOBAaHUHM IOroBopa ¢ baHKOM 1 yuera
oTiepariyii, COBepIIaeMbIX C UCMIOIb30BaHIEM KapThl/peKkBU3NTOB KapThl/NFC-KkapThI.

Cuer Yuactuuka B [Iporpamme — cuer, otkpsiBaeMblii [TAO «Aspodnor» Yuactauky [Iporpammel s yueta
Muuib, HAaUHUCITSIEMBIX B COOTBETCTBUU C YCIOBUSAME [IporpamMmel.

Cuer yyera Muib — cuer, oTkpbiBaeMblil bankom Jlepskarento Kaprtel Visa «Aspoduiory», npegHasHauYeHHBIN 115
yuyeta Muis.

YaajieHHble KaHaJbl OOCHYKHBAHHMSI — KaHalbl/ycTpoiicTBa baHka, mnpeqHa3HauYeHHBbIE MJIsI COBEPIICHUS
0aHKOBCKMX omepauuii B coorBercTBuH ¢ JloroBopom: YcrpoiictBa camooOciyxxuBanus banka, COepOaHk
Omnmnaiin, MobunbHbIi 6aHk, KoHTakTHEIN IeHTp baHka.

Yceayra «MoouabHbIi 0aHk» (MoOMIBHBIN 0aHK) — yCiIyra JTUCTAaHIIMOHHOTO OOMEHa COOOIIEHUSIMH MEXKTY
Knuentom u bankowm ¢ nenpro obecriedenns KinueHTy noctyna u ynpaBieHHs CBOMMH CUETaMH KapT M JIPYTHMHU
ycayramu, mnpenocrtaBisiemas bankom Kimenty Ha MoOOWIBHOM yCTpOMCTBE 1O HOMEPY, HCIOIb3YEMOMY
Knuentom st momydeHust ycimyr MOOWIBHOW (TOABIKHOW paguoTrenedoHHON) cB3W, WM Ha MOOMIEHOM
yCTpoiicTBe, Ha KoTOpoM KieHToM ycTaHoBjiIeHO MoOMIbHOE NpuiiokeHue banka. J[is momydeHus cooOmeHui
banka Knuenty Heo0X01uMo Hann4Me MOJKIIOUEHUS K MOOMIBLHOH (ITOBMYKHON pannoTene)OHHON) CBSI3U W/WIIN

cetut UnTepret. CooOmieHus HanpaBIstoTes B Bujge SMS-cooOmeHuii u/uinm Push-yBeLLOMJIeHHI?IIZ.

YcerpoiictBo  camoobcay:xkuBanusas — OaHKoMaT, HMH(MOPMAIMOHHO-TUIATS)KHBIA — TEpMHHAN, TEPMHUHAI
aBTOMAaTHYECKOT0 OOMEHA BaJIOT — 3JIEKTPOHHBIN MPOTrpaMMHO-TEXHUYECKUH KOMIUIEKC, NMpeIHa3HAuYCHHBIA IS
coBepieHus 6e3 ydactus pabotHuka banka onepanuii Beigauu (mpruemMa) HaJHMYHBIX JAEHEKHBIX CPEICTB, B T.4U. C
HCIIOJIb30BAHUEM IUIATCXKHBIX KapT, IMNEpeaaydu pacnop;m(eHHﬁ Kmnenra o MEPEUNCICHUU JCHCKHBIX CPCIACTB C
6ankoBckoro cuera KireHTta u Ipyrux onepanuii.

Yuactauk IIporpammel — nuio, 3apeructpupoBansoe B IIporpamme.

12 [py HATMYNK TEXHUYCCKON BO3MOKHOCTH B OTHOIICHHH PUSh-yBeOMIICHHIA.
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2.64.

2.65.

2.66.

2.67.

2.68.

2.69.

2.70.

2.71.

2.72.

2.73.

3.2.

3.3.
3.4.
3.5.
3.6.

3.7.

DJIEKTPOHHBIH JTOKYMEHT — JOKYMEHT, C(OPMHPOBAHHBIA C KCIOJIH30BAHUEM ABTOMATH3HPOBAHHBIX CHCTEM
banka u conmepkamuii B 2JIEKTPOHHOH (popme:

- pacnopspkenue Knmnenra banky Ha coBepiienne onepanuii mo CueTy WM MHBIX onepanui B pamkax Jorosopa,
W/unm

- ycmoBwus 3aKirodaeMoro JloroBopa mim 3asBienue KimenTa Ha 3akmodenne JloroBopa, u/umm
- YCIIOBHS MHBIX C/ICJIOK, COBEpIIIAeMBIX B paMKax JloroBopa, u/uiu
- uH(popMaIuio 00 ornepanusx, copepiiaeMbix Kirenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHanM3UPOBaHHAS MEXIyHapoaHas kpemutHas kaprta Visa Credit Momentum wiu
MasterCard Credit Momentum. Breigaetcs B Iloapasmenennn banka W B MecTax NpHUCYTCTBUS baHka Ha
¢busnyeckoM HocuTene (MIaCTHK) WK BbITycKkaeTcs yepe3 Coepbank OnaiiH ¢ HudpPOBBIM THIIOM BBITYCKa.

IMEI (International Mobile Equipment Identity) — wmexayHapomHbiii uaeHTHGUKATOp MOOHIBHOTO
YCTpOMCTBA.

IVR (Interactive Voice Response) — cucrema camoo0ciTy:KUBaHUsI (C TOJIOCOBBIM MEHIO), jocTynHas KimeHty
npu 3BoHKe B KoHTakTHbIH LeHTp banka, mo3Bossitomas KiueHTy ¢ HMCHOJb30BaHUEM TOHOBBIX KIIABHIN Ha
TeJae(OHHOM ammapare MoMyYuTh HH(POPMAIHI0O B aBTOMATHUECKOM pexume (0e3 COSOUHEHHS C OIepaTopoM),
100 COCIMHUTHLCS C oneparopoM KOHTaKTHOTO LIEHTpa M0 TeMaTUKe, BbIOpaHHOW KIIMEHTOM B roJI0COBOM MEHIO
CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoOwIbHOrO TenedoHa,
BKJTFOUAIOIIHIA KO CTPAaHbI, HAITMOHATBHBIN KOJT HATPABJICHUS U HOMEpP a0OHEHTA.

NFC-kapTa — 31IeKTpOHHOE CPEJCTBO IIaTeXa, BBITYCKaEMOE CaMOCTOSTEIbHO KIIMEHTOM ¢ MCHoib30BaHHEM
MoOWIBHOTO TPUIIOKEHNUS, YCTAaHOBIEHHOTO Ha MoOMITbHOM ycTpoiicTBe KimeHnTta, Kk KpenIuTHON KapTe, KOTOpoe
no3Bossier Kumenty coBepmars omepamud 1o CueTy ¢ HMCIOAB30BAaHMEM TEXHOJIOTHMHM OECIpOBOIHOM
BBICOKOYACTOTHOM CBsI3U Mayioro paauyca aeicteus (NFC).

Push-yBenomienue — coobmienue, HampaBisieMoe bankoMm ¢ ucnonb3oBanueM cetu MHTepHer Ha MoOuinbHOE
YCTPOMCTBO C YCTAaHOBJICHHBIM HAa HeM MOOWIIBHBIM MPHIIOKEeHNEM baHKa.

SMS-coobuienne — TeKCToBOE cooduieHne, Hanpasisiemoe bankom/Knuentom Ha/c HOMep(-a) MOOMIIBHOTO(-BIX)
tenedona(-oB) Kinuenra, noaxmodeHHOro(-b1x) K MoOMIBHOMY OaHKY.

USSD-komManaa — TEKCTOBOE COOOIIEHNE B BH/IE KOPOTKOW KOMaH/IbI, HanpaBisiemoe KimenToM B bank ¢ Homepa
MoOuIbHOTO TenedoHa, MOAKIIoYeHHOr0o K MoOmibHOMY 0aHKy. IlepedeHs COTOBBIX OIMEpaTopoB, MO KOTOPHIM
JIOCTYIICH CepBHC, pa3MelieH Ha OduiransHoM caiite baHka.

TepMuHbl «pocTasi IEKTPOHHAS TMOANMCHY», «YCHJIEHHASl KBAJIH(PUIUPOBAHHAS JIEKTPOHHAS NOANMCH)
npumensiiores B Jlorosope B coorBerctBun ¢ denepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «OO6 3neKTpoHHOI
TIOATTUCH.

TepMmuH «3JIEKTPOHHOE CPEICTBO IJIaTeXKa» IpuMensiercs B JloroBope B cooTBeTcTBUM ¢ DeiepaabHBIM 3aKOHOM
otT 27.06.2011 Nel61-P3 «O HanMOHAILHON IIJIATEXKHOU CUCTEME.

KPEAUTHASA KAPTA

i KapTa SIBJISIETCS COOCTBEHHOCTHIO baHka u BbIIACTCA KIII/IGHTy BO BPEMCHHOC IIOJIb30BAaHUC. KapTa MOXET OBIThH

MEPCOHANN3UPOBAHHON (C YyKa3aHHEM Ha JIMIEBOM cTOpoHe KapThl UMeHHM u  (amunun Kiuenra) mubo
HETIepCOHATM3UPOBaHHON (0e3 yKa3aHWsl Ha JIMIEBOW CTOpPOHE KapThl MMEHHBIX NaHHbIX Kiuenra). Kapra moxer
OBITH BHINMYIIEHA Ha (PU3NIECKOM HocuTene (TUACTHK) 100 ¢ IIU(POBLIM THIIOM BBITYCKA.

JepxarenemM KapTsl SIBISETCS JHUIO, HA MMsI KOTOPOTO BBINYIIEHA KapTa, MOIYyYMBIIEE MPaBO Ha MOJb30BaHUE
KapToil B coorBeTcTBUM ¢ JloroBopom. O6pa3er noanucu Jlep>xartess KapThl UMEETCs] HA 000POTHON CTOPOHE KapThl
(TIpy HATTMYUH TIOTIOCHI JTST TTOIITUCH ).

Brinyck 1ononHATENBHBIX KapT K CUeTy KapThl HE OCYILECTBISIETCS.
IIpu BeImycke KapThl baHk UMeET npaBo MPOBEPSTH CBEAECHMSI, ykazaHHble KirieHTOM B 3asiBIICHUU.
Bbank nmeet nmpaBo oTKa3aTh 0€3 00BSACHEHHS MPUYMH B BBIITyCKE, IEPEBHINTYCKE WM BbIIade KapThl.

BaHk He BBIITyCcKaeT W HE BBIAACT KapThl JIMIAM, KOTOPbIE NMPU3HAHBI OAaHKPOTAMH, WJIH B OTHOIIEHUH KOTOPBIX
BeJeTcsl Jeli0 O OaHKpOTCTBE B cooTBeTcTBuHM ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Nel27-®3 «O
HECOCTOSITEIbHOCTH (0aHKPOTCTBE)».

BaHk BIpaBe HE OCYIIECTBJIATH BBITYCK M BbIAA4y KapT (PU3UUESCKUM JIMIAM, YbHM JAaHHBIC COBIAIAIOT C JaHHBIMH
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3.8.

3.9.

3.10

3.11.

3.12.

JINLIL:

- BKIIIOYCHHBIX B IIEPECUCHDb (1)I/I3I/I‘ICCKI/IX JIMII, B OTHOIICHUHN KOTOPBIX UMCIOTCA CBCACHUSA 00 mux NpUYIaCTHOCTH K
BKCTpeMPICTCKOfI ACATCIIBHOCTU UJIU TCPPOPU3MY;

- B OTHOIICHWH KOTOPBIX MEXKBEJOMCTBEHHBIM KOOPJWHAIIMOHHBIM OPTraHOM, OCYIIECTBISIOMNM (DYHKIMU T10
MIPOTUBOJCHCTBUIO (MHAHCHPOBAHHUIO TEPPOPH3Ma, IMPHUHATO PEIICHHE O 3aMOpaXUBaHWUU (OJIOKHPOBAHUH)
JICHSXKHBIX CPEJICTB UM UHOTO MMYIICCTRA;

- BKJIFOYCHHBIX B MEPEYCHb (PH3MUCCKHUX JIHI, B OTHOIICHUH KOTOPBIX UMEIOTCSA CBEJACHUSA 00 WX MPUYACTHOCTH K
pacIpoCTPAHEHUIO OPYKUSI MACCOBOTO YHUYTOKCHHS

- B OTHOIIEHUH KOTOPBIX WHOCTPAHHBIMH TOCYJapCTBAaMH, TOCYIAapPCTBEHHBIMUA OOBEIUHEHHUSIMH H/HIN COI03aMHU
U/WIH  TOCYJapCTBECHHBIMU  (MEXKIOCYIapCTBCHHBIMH)  YVUPSKICHUSMH HWHOCTPAHHBIX TOCYJapCTB WU
TOCY/IapCTBEHHBIX OOBEAMHEHWH W/WIM COI030B BBEJEHBI MEpPHl OTPAaHMYMTENHHOTO XapakTepa, a TaKxkKe
(U3MIECKUM ITUTaM, IEHCTBYIONIMM OT IMEHHU WA 110 YKa3aHUI0 (PH3MYECKUX U IOPUINYECKUX JTUI], OTHECEHHBIX
K TIEPEYUCIICHHBIM BBIIIC KATETOPUSIM.

Kapra moxer ObiTh Mcmonb3oBaHa KimeHTOM Ui OruIaThl TOBAapOB W YCIYT, MOJYyYSHHS/BHECCHUS HaJTMYHBIX
JEHEXHBIX CPEACTB B KPEIAWTHBIX OPraHU3aLusAX, Yepe3 yCTPOMCTBAa CaMOOOCIYKMBAaHUS, a TAKKE COBEPILICHHUS
WHBIX omepanuii B cOOTBeTCTBHH ¢ JloroBopoM. B0o3MOKHOCTH OMaThl TOBApOB M YCIYT, HONTYyYEHHs/BHECECHHS
HAJIMYHBIX OCHCKHBIX CPCACTB OINpPECACTIACTCd HaJIWM4YUEM B MECTC HUCIIOJB30BaHUA  KapThl  JIOTOTHIIA
COOTBETCTBYIOLLECH MEXAYHAPOIHOHN MIIATEKHOU CHCTEMBI.

VYcnyrd mo npoBeNIcHHI0 OS3HATMYHBIX TIEPEBOOB JICHEKHBIX CPEJICTB HA cueTa (DU3MUECKUX M IOPHIMYCCKUX JIUI]
co CueTa KapThl [0 Pa30BBIM H UTMTEIBHBIM OPYUYCHUSIM HE MPEAOCTABIAIOTCS (KpOMeE TIEPEBOJIOB B paMKax yCIIyTH
«ABTOIIIIATEKY).

Bbinaua HanuyHBIX OEHEXHBIX cpeacTB co Cuera KapThl OCYLIECTBISIETCS TOJBKO NpH Hanuuuu y Knnenta
JIEHCTBYIOLIEH KapThl.

. bank ocraBnser 3a co0oii mpaBo B 0001 MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSTh HAabOp omneparuii 1

YCIIyT, KOTOpPBIE MOTYT OBITh COBEpIICHBI HIIM MOJYYEHBI C HCIOIb30BaHHEM KapThl/pekBU3nTOB KapThl/NFC-
KapThl, MpeaycMOTpeHHbIX JJoroBopom, ¢ yBenomienneM Kiuenrta B Otuere u/unu B [Toapasnenennu banka w/umm
yepe3 OdunmanbHeiii caiit banka.

KnmneHT yBenomiieH o TOM, YTO B OTHOILIEHWH HEKOTOPBHIX OAHKOBCKUX OIEpaLMid, OCylIecTBIsAeMbIX KinenTom c
UCIIOIb30BaHUEM KapThl/peKBU3UTOB KapThl/NFC-KapThl, MOTYT NPHMEHSTHCS OIPAaHUYCHHS, YCTAaHOBJICHHBIC
3aKOHOJATENbHBIMA W HOPMAaTUBHBIMU akTaMu Poccuiickoil denepauuu, BHYTPEHHMMM IIpaBUJaMU U
npouenypamu banka w/unm 1pyrux 0aHKOB, (PMHAHCOBBIX YUPEXKICHUN W/WIU IUIATEXKHBIX CUCTEM, Yepe3 KOTOphIe
TaKHE ONEPALMH OCYIIECTBISIFOTCS.

[IpenocraBnenue yciuyr, NpeAyCMOTPEHHbIX J[OroBOpOM, OCYIIECTBISIETCS TOJBKO B CiIydae YCIEIIHON
Unentnduranum u Ayrentudukanuu Kinenra.

3.12.1. Ilpu npenocraBnenun ycayr B paMkax [lorosopa Unentudukanus Knuenra bankom ocymectsisercs:

- mpu npoBeleHuu omnepauuu udepe3 [logpaspenenus banka — Ha ocHOBaHUM HpenbsiBiaeHHOW Kimentom
KapThl W/WIM Ha OCHOBAaHWHU JIOKYMEHTA, YJAOCTOBEPSIONIEro JuuHOCTh KiueHnra, w/uinu buomerpuueckux
MepPCOHANBHBIX AaHHbIX Kimenra. KimeHT cuwrtaercs HISHTU(QUIMPOBAHHBIM B CIydae COOTBETCTBHUS
nH(pOpMaIui, HAHECEHHOW/3aMCaHHOW Ha KapTy (MarHUTHYIO IMOJIOCY KapThl, B MHKPOMIPOIECCOP KapThl,
JIUIICBYIO CTOPOHY KapThl), W/WJIM COOTBETCTBHS PEKBU3UTOB JIOKYMEHTA, YJOCTOBEPSIOUICTO JIMYHOCTD,
uHpopMaluu, cojepxaiieiics B base nanHpix banka, n/uiv Ha OCHOBAaHMM OTBETa OT aBTOMATHU3UPOBAHHON
cucteMbl banka o cremeHu cxoxkectu buoMmerpuueckux NepcOHANBbHBIX JaHHBIX KiwueHta ¢
buomerpuyeckrumu nepcoHaIbHBIMU JaHHBIMU, UMeOIIMMUCA B baze nanHbix banka;

- 1pu mpoBeneHun omnepanuii yeped Cucremy «CoOepbank OnnailH» — Ha OCHOBaHWM BBeAeHHOro Jlormna
(Mnentudukaropa mnonb3oBareist). KimeHT cumtaercss MACHTU(QHUUUPOBAHHBIM B CIydae COOTBETCTBHS
Jlornna (Mnentudukaropa monb3oBarens), BBeraeHHOro Kimentom B Cucremy «CoOepbank OHnaitey,
Jloruny (Mnentndukaropy mois3osareis), coaepkaniumcs B baze nanneix banka;

- TIpH MPOBEJICHUU Ollepaluii yepe3 Y CTporcTBa caMooOCTyKuBaHMs baHka — Ha OCHOBAaHUH TPEIbSIBIICHHON
Kimentom kaptel w/wim buomeTpuyeckux nepcoHanbHBIX JaHHBIX Kimenrta. KimeHT cuutaercs
WICHTU(QHUIMPOBAHHLIM B CIIyyae COOTBETCTBUS HMH(OpMAIMK, HAaHECEHHOMW/3aMMCaHHOW Ha MAarHUTHYIO
MOJIOCY KapThl WJIM B MHKPOIIPOIIECCOp KapThl, HHPOpPMAIUK, cojepkanieiics B base nannbix banka w/mnn
Ha OCHOBaHHMU OTBETa OT aBTOMAaTHU3HPOBAaHHOHN cucTteMbl baHka o cremeHu cxoxkecTd buomerpuueckux
HepCOHaJII)HBIX JAHHBIX KJ’II/I@HT& C EI/IOMeTpI/I‘IeCKI/IMI/I HepCOHaJ'ILHBIMI/I JaHHbBIMH, UMCIOIIIMMHCS B Base
JTaHHBIX banka;
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3.13.

3.14.

3.15.

- B KonraktHoM meHTpe baHka — Ha OCHOBaHMH HOMepa KapThl/YacTH HOMepa KapThl W/HIU MO (aMHIIHH,
nMeHH, oTdecTBY (mpum Hamumumu) Kimmenrta (mpu oOpamennn Knmenta B KoHrakTHBIN T1eHTp banka), Ha
OCHOBaHMM HOMepa MoOwmIbHOTO Tenedona KimeHTa, moakimouyeHHOro Kk MoOWwIsHOMY 0aHKY, U UMEHU U
oruectBa (mpu Hamuuuu) Knnenrta (mpu ocyiiecTBiacHHM baHkoM ucxomasmero Telie)OHHOrO 3BOHKA).
WNndopmarus, monmydeHHas B pesynbrate MaeHTnuWkanuu, AODKHA COOTBETCTBOBATH HWH(OpPMAIIHH,
coaepxarteiics B baze nannbix banka;

- B MoOunbHOM OaHKe — Ha OCHOBAHMM HOMEpa MOOUJIBHOTrO Tene(doHa, COAepXKallerocs B COOOIIEHHH,
moryaeHHOM MOOMITBHBIM OaHKOM.

3.12.2. Tlpu npenocraieHun yciayr B pamkax JloroBopa Ayrentudukanus Knventa bankom ocymecTBisiercs:

- mpu npoBeaeHun onepauuii uepes [logpaznenenns banka — Ha ocHoBaHuM BBoAa npasuibHoro [IMHa n/nnn
Ha OCHOBAaHHUM IIOJIOKUTEIHHOTO OTBETa OT aBTOMATHU3UPOBAHHOW CHUCTEMBbI baHKa O CTemeHH CXOXKecTH
bruomerprudeckux nepcoHanpHbIX AaHHBIX Kimenta ¢ buomerprdeckuMu NEpCOHANIBHBIMU JaHHBIMH,
umeromumuca B base nanapix banka, w/wWiau Ha OCHOBaHWMU JOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTH
Knuenra w/unu mytem BBozna KirenToM Ha TepMuHaie/MOOHILHOM pabodeM Mecte paboTHHKa baHnka koza,
moirydeHHoro B SMS-coobmennmn ¢ HOoMepa 900 Ha HOMep MoOmmpHOro Tenedona Kmmenrta. bank
HanpaBisgeT ¢ Homepa 900 kom B SMS-coobumiennun Ha HoMep MoOunbHoro tenedona Kimenra,
MOJKIIOUEHHbIH K MoOunsHOMY Oanky. B ciyuae ecim y Knuenra e nogkmodena Ycemyra «MoOUIBHBIN
bank» — xon HampaBisieTcss Ha HOMEpP MOOWJIBHOrO TenedoHa, yKa3aHHBIH B 3asiBICHHMM Ha OaHKOBCKOE
oOciyxuBaHue WK B 3asgBlieHNH 00 n3MeHeHnu nHpopMaiuu o Kirenre,

- mpu nposeaeHHU onepanuii yepe3 Cucremy «CoOepbank OnnaiiH» — Ha OCHOBaHHMU [lOCTOSIHHOTO maposis
n/win OIHOPa30BBIX Mapoyiel W/WiIM Ha OCHOBAHMHU IIOJIOKUTEIBHOTO OTBETAa OT aBTOMATH3MPOBAHHON
cucremMbl baHka o0 cremeHHM CXOXecTH bHoOMeTpHuyecKMX MEpCOHANBHBIX MAaHHBIX KimeHTta c
buomeTpuyeckmu nepcoHaNbHBIMU JAHHBIMU, UMeroIIUMuUcs B baze nannbix banka;

- TpW TpOBElIEHWM omepanuid uepe3 YcrTpoiicTBa camooOciyxuBaHus baHka — Ha OCHOBaHHMH BBOJA
npaBuibHOoro IIMHa w/mnm Ha OCHOBaHMM MOJOXKHUTENBHOI'O OTBETa OT ABTOMATU3UPOBAHHOW CHCTEMBI
banka o crenmenm cxoxxkectu buomerpuueckux nepcoHadbHBIX JaHHbIX Kimenra c¢ buomerpudeckumu
NEpCOHAJIbHBIMU OaHHBIMH, HMCIOIIMUMUCSA B baze JaHHBIX EaHKa, /W IIyTEM BBOJA Kinnentom B
YcrpoiictBe camoobcnyxuBanus banka kona, momydeHHOro B SMS-coobmenun ¢ Homepa 900 Ha HOMED
MobunpHOTO TenedoHa Kimenrta. bank HampaBmser ¢ Homepa 900 kom B SMS-coobmieHnun Ha HOMEp
MobmipHOTO Tenedona Knmenra, mogxmoyeHHslld Kk MoOunbHOMYy OaHKy. B ciydae ecnu y Knmnenrta ne
nojkiroueHa Yciayra «MoOwnbHbli bank» — Koa HampaBisieTcs Ha HOMep MOOWIBHOrO TenedoHa,
YKa3aHHbIM B 3asiBIeHMH Ha OAaHKOBCKOE OOCITy>KMBaHUE WM B 3asBICHUH 00 M3MEHEHHH WHPOpPMALUHN O
Knuenre;

- B KonraktHoMm nentpe banka — Ha ocHoBaHuu npaBuibHON KoHTposibHOW uHpopmanmu Knuenra, Koma
KIIMEHTa W/WIK OTBETOB Ha BOMPOCH O MEPCOHANBHBIX NaHHBIX Kimenra, comepkamuxcs B base maHHBIX
banka w/mnu Ha OCHOBaHWU TOJOXKHUTEIFHOTO OTBETa OT aBTOMATH3MPOBAaHHOW CHCTeMbl baHka o cTeneHn
CXOXecTH buoMerpudecknx MepcOHANbHBIX NaHHBIX Kimenta ¢ buomerpudeckuMu mepCcOHATLHBIMHU
JTaHHBIMU, nMetonTumrcs B baze nanupix banka;

- B MoOunbHOM OaHKe — Ha OCHOBAaHMHM HOMEpa MOOWIBHOTO TeieoHa, COIep)KaIlerocs B COOOIICHHH,
MOJTy4YeHHOM MOOMIBHBIM OaHKOM.

KinueHnt cornamaercs ¢ TeM, YTO NPUMEHSEMBIE TPU COBEPIICHUH oOlepaluii B pamkax JloroBopa MeTOJbI
Unentundukammmu u Ayrentuduxanmm Kimenra, ompeneneHHeie B JloroBope, SBISIOTCS JOCTATOYHBIMU H
Ha/IJIeKAIIM 00pa3oM MOJTBEPKIAIOT MpaBa baHka Ha MpoBeIeHUE omepamnuil ¥ MpelocTaBieHne HHPOPMAITUH
o CYeTy KapThl.

O6pabotka bankom bruomerpruueckux nepcoHanbHBIX JaHHBIX Tpu Unentndukanym n Ayrentudukannu Knuenra
Bankom ocymiecTBisieTcs TOABKO MpH Hanuuuu y banka coriacus Knmenta Ha oO6pabotky ero buomerpudeckux
MEPCOHANBHBIX JAHHBIX B MUCHMEHHON QopMe, a TAKKe NMPH HATMYNU TEXHUIECKOH BO3MOKHOCTH.

JlokyMeHTsl, odopmisieMble B paMkax [loroBopa, B TOM 4YHCIE pacueTHbIe (PacUeTHO-KACCOBBIE) HOKYMEHTHI,
(hopMupyembIe TIpH COBEPIIICHUN OTIEpallfii ¢ UCTIOIh30BAHUEM KapThl (HOMEpa KapThl), MOTYT OBITH MOMAMUCAHBI
COOCTBEeHHOPYYHOH moamuchio Knmenta, n1ub0 COCTAaBICHBI B BHIE DJIEKTPOHHOTO ITOKYMEHTA M TIOJIHACAHBI
AHanoroM CoOCTBEHHOPYYHOH MOMMUCH/TIPOCTON 3JIeKTpoHHOM moanuckio Kimenta. [lpumeHenuwe AHajora
COOCTBEHHOPYYHOH MOIMHMCH/TIPOCTON 3IeKTpoHHOM monanucu KimenTta B pamkax JloroBopa ocyIiecTBisieTCs B
MOPSIZIKE W Ha YCJIOBUAX, MpeaycMOTpeHHbIX [IpaBuiiamu siekTpoHHOro B3aumojeiicteust ([Ipumoxenue 2 K
OOMmMM yCIIOBHSIM).

[opsimox  odopmiieHHsT pacdeTHBIX (PacueTHO-KaCCOBBIX) JOKYMEHTOB IIPU COBEPLICHWH ONepanuid C
ucnons3oBanueM NFC-kaptol, onpenerned B 11.11.3 O0Lux ycioBHid.
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3.16. KiuenTt o0si3yercs:

He coobmiare [IMH, Kourponbnyio unpopmanuto, Kox knmenta, Jlormn (MaeHtudukarop mojn3oBaTess),
[TocTosiHuBIN mapons, OQHOPa30BEIe MAPOIIH, MapoiTh MOOMIBHOTO YCTPONCTBA, B MTAMATH KOTOPOTO COXPAHEHBI
PexBusnutel NFC-kapThl W/uin ycraHoBieHO MoOuibpHOE MpuiiokeHnue banka, He nepegaBaTh KapTy/PEeKBU3HUTHI
KapTel, MOOMIBHOE YCTPOWCTBO, B MaMSTH KOTOpOoro coxpaHeHbl PexkBm3utsl NFC-kapThl W/niim ycTaHOBIEHO
MoOunpHOe TpriiokeHUe baHka, TpeThuM JHIaM, IPEANPUHUMATh HEOOXOIUMBIC MEPBI JUIS TPEAOTBPALICHHUS
YTPaThl, OBPESIKICHUSI, XUIICHUS KapThl, MOOUIHLHOTO YCTPONCTBA, B MAMSITH KOTOPOT'O COXPaHEHBI PEeKBU3UTHI
NFC-kapTh! u/unu ycranoBneHo MoOwibHoe npuiiokenne banka;

HECTH OTBETCTBCHHOCTH IO OTIEpAIMsSIM, COBEPIICHHBIM ¢ ucmoib3oBanueMm [IMHa, Jlormna (Moentudukaropa
noJsib3oBatens), [locrostaHOro maposis, OqHOPa30BbIX MapoJiel, Py BBECHUH napoiisi MOOMIBHOTO yCTPOMCTRA,
B IIAMSITH KOTOpOro coxpaneHsl PekBu3utsl NFC-kapThl u/mimum yctaHoBiIeHO MobminsHOe prioxkeHne banka;

HE COBEpIIATh OIE€palMK C HMCIIOJIb30BAHUEM PEKBU3UTOB KApPThI IIOCIIE €€ CAa4Yu B bask mim 1mocie ucTedeHHs
CpoOKa €¢ HCﬁCTBHH, a TaK¥XX€ KapThl, 3asBJIICHHOH KakK yTpaduC€HHasd,

He mo3AHee pabouero IHSA, CIEAYIOIIETO 3a JHEM BO30YXIEHHsI MPOU3BOJACTBA MO JAely O OaHKPOTCTBE, B
cootBeTcTBUH ¢ DemepanmbHbiM 3aK0oHOM OT 26.10.2002 Nel27-®3 «O HecoCTOSTETHHOCTH (OAaHKPOTCTBE)»
MUCHMEHHO YBeoMUTh 00 3ToM [lonpasnenenue banka;

COXpaHATh BCE MOKYMEHTHI II0 OIepalusM C KapTod B TedeHHe 6 (IIECTH) MECALEB C JaThl COBEPIICHHUS
oIepaLuy U NPeACTaBIATh UX B baHk 1o nepBomy TpeOOBaHUIO B YKa3aHHbIC BaHKOM CpoOKHM AJIsl MOATBEPKIACHUS
MIPAaBOMEPHOCTH COBEPLIEHHS OIEPALUY 110 KapTe WU AT YPETyIUPOBaHUS CIIOPHBIX CUTYalUi.

3.17. Ecnu undopmanus o [I1MHe, peksusurtax kaptol, Jlornne (Maentudukarope nonszosareist), [loctosHHOM mapoute,

3.18.

3.19.

3.20.

3.21.

OpnnopazoBeIx maposssx, KorrponpHO#H nHpOpManmy, Kome kiveHTa cTajia JOCTYIMHA TPETHUM JIMIIaM, a TaKKe B
cllyyae BOZHUKHOBEHHsI pHCKa HECAHKLIMOHUPOBAHHOT'O MCIONb30BaHMs KapThl/peKkBu3nTOB KapThl, [I1Ha, Jloruna
(Mnentnduxaropa nons3osatens), [locrosiaaoro maposist, OmHOPa30BBIX MapoJiei, HoMepa MOOMIBHOTO TenedoHa
KinuenTa, noakmoueHHOro k MoOmibHOMY OaHKy, KiMeHT foimkeH HeMeaJieHHO cooOnuTh 00 3ToM B baHk 1o
tenedonam, ykazaHubeiM B [lamsarke Jlepxkartems. IIpum xommnpomeranmu [IMHa, xapTel/peKBU3UTOB KapThl, IS
ILZU'H)HCﬁHICI‘O HCIIOJIb30BaHUA KapThl KJII/IGHTy H€O6XOZ[I/IMO moJaTb 3asABJICHHUEC Ha IICPEBBIITYCK KapThl B
[onpaznenenune banka nnm yepe3 KonrtaktHelit nentp banka.

B cmyaae yrpatsl kapTel KiTueHT mommkeH HEMEUIEHHO BBIMTOJIHUTH OJTHO M3 CIEIYIOIIUX JIEHCTBHUM, HEOOXOTUMBIX
111 BIIOKMpOBKY KapThl:

Coo0muth 00 yrpare kapThl B bank 1o Tenedonam, ykazanHeiM B Ilamsrtke Jlepkatens, W cieaoBath
MOJIYYCHHBIM HHCTPYKIMUSAM. YBegomiieHue KiiMeHTa cuuTaeTcss MNOJYyYEHHBIM B MOMEHT 3aBEPILICHHS
TeneoHHOTO pa3roBopa ¢ orneparopoM KoHTakTHOTO 1IeHTpa baHka, B Xo1e koToporo KimeHT mpenocTaBuil BCrO
HEO0XO0UMYI0 HH(POPMAIIHIO JIJIS BHITIOJTHEHMS BIIOKUPOBKY KapThl.

O6parutscs B [logpazaenenue banka.

Ecmu xapra nonkmodena Kk MoOMIIbHOMY OaHKY — BBITIOJIHUTH JACHCTBUS, HEOOXOAMMBIE 11 BIIOKNPOBKH KapThI
B COOTBETCTBHH C PyKOBOJCTBOM IO HCIONIb30BaHWI0 MOOMIBHOTO OaHKa, pa3MmemieHHbIM Ha OduIraaisHOM
cante banka.

Ilpu nHammumu poctyna B Cucremy «COepOank OHaliH» — BBINOJHUTH JIEHCTBHUSA, HEOOXOIUMBIC IS
brokupoBKY KapThl B COOTBETCTBHH ¢ PykoBoicTBOM 10 Mcnoibp3oBannto CoepOank OHIalH, pa3MelIeHHbIM Ha
OdunmansHoM caiite banka.

KiMeHT HeceT OTBETCTBEHHOCTh 3a BCe omepaliuu ¢ Kaprtoi/pekBusutamu KapThl/NFC-kapThl, coBepiiieHHbIE 10
MOMeHTa nojiyueHus: bankom yBenomienus 00 yrpare KapThl B COOTBETCTBUH ¢ 11.3.18 OOmmx ycnoBuil.

BaHK HeceT OTBETCTBEHHOCTh IO OfepaiusM ¢ kaproii/pekBusuramu KapThl/NFC-kapThi, cOBEpIICHHBIM MOCIE
nony4denust ot KimeHnra yBeomiieHus 00 yTpaTe KapThl B COOTBETCTBUU ¢ 11.3.21 OOMIHX ycIOBHH.

B cnydyae coBepiiieHHs] OIeEpaliu ¢ HCIOAb30BaHUEM KapThl/pekBu3uToB KapThl/NFC-kapThl 0e3 cormacus
Knuenra, KiiueHT 101KeH IPOU3BECTH CIIEAYIOIINE IEHCTBUSA:

3.21.1. Coobumrte 0 HecaHKIMOHMpoBaHHOW KimeHTom onepamuu B bank mo TenedoHam, yKkazaHHBIM B
[TamsTke Jlepxarens, B Hanboyee paHHUHN U3 CIEAYIONINX CPOKOB:

- He MO3[HEe JHS, CACIYIOUIEro 3a JHeM nmoaydeHus oT banka SMS-coo6enus/Push-ysegomuenust o
COBEPIICHUH OTICPAITH;

- He mo3gHee 8 (BOCHhMOr0) KaJleHAapHOTO AHS ¢ AaThl OTdeTa, CoAepKaIIero HECAHKITMOHUPOBAHHYIO
Knuentom onepanuto.

3.21.2. Tlocne yBemomiieHus: baHka o COBEpIICHHH HECAaHKIIMOHHUPOBaHHON KiMEHTOM omepaiuu 1o teiacdoHy,
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3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.

3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

MOJIaTh MUCbMEHHOE 3asABJCHHE O CIOPHOH OIEpaldd HE IO3IHEee CpoKa, yKazaHHOro B 1m.6.8 OOmmmx
YCJIOBUH.

Bank nMeeT mpaBo oCymeCTBUTh BIOKHUPOBKY KapThl MOCie NoiaydeHus oT KireHTa nHpopMaluu 0 COBEPIICHUU
oIlepaliii ¢ HCIONb30BaHneM KapTel/pekBu3nToB KapTel/NFC-kapTer 6e3 cormacus KimeHTa B COOTBETCTBHM
m.3.21 O0mux ycmoBHiA.

baHK HeceT OTBETCTBEHHOCTh 110 OTEpalMy ¢ KapToi/pekBusutamu kapThl/NFC-kapThl, B TOM 4KCIIe COBEPIICHHON
10 MOMeHTa HanpasieHus: KineHToM B baHK yBemomieHusi o mpoBeieHHH omepanuu 0e3 coriacusi Kinuenra B
cpoku, mpexycMoTperHbie 1m.3.21 OOmux yclioBHUii, 32 MCKIIOYEHHEM ciaydaeB, korga Kiument napymmn OO6mume
ycioBus w/umn TpeboBanus [lamstkn Jlep>kaTens, 9To MOBIEKIIO COBepIIeHNe onepanuyn 6e3 cornacus Kimenta.

Bank mMeeT mpaBo MPUOCTAHOBUTH MPOBEACHHE OMEPAIMil ¢ MCIOIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-
KapThI AJISI IPOBEPKH UX MPAaBOMEPHOCTH.

[Ipu oOnapyxeHWH KapThl, paHee 3asiBICHHON Kak yTpadeHHas, KIueHT [OmKeH He3aMeITUTeNbHO
nH(popMupoBaTh 00 3ToM baHk u BepHyTh KapTy B baHk.

Kapra neiicTByeT mo mociemHero AHS Mecsla, YKa3aHHOTO Ha JIMIEeBOi cropoHe kaptel/B CoOepOank OwiaiiH,
BKJTFOUMTENFHO. 3amnpeniaeTcs UCIOoIb30BaHNE KapThl/PEeKBU3UTOB KapThl C UCTEKIINM CPOKOM neiicTBus. baHk He
HEeCceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MoTydeHrne KimeHToM mepeBhIyeHHOM KapThl.

Jlia mepeBbITycKa KapThl A0 HCTEUEHHS ee cpoka jaedcTBus KimeHT noipkeH mojaTh MUCHbMEHHOE 3asBlIEHHE B
Bbank.

Kinent nomxen BepHyTh KapTy B baHk:

Npy ToJaue 3asBJICHUS Ha TMEPEBBINYCK KapThl 0 MCTCUCHHS €€ CpoKa ACUCTBHA (32 MCKIIOYCHHUEM CIydas
YTpaThI KapThl);

mo TpeboBanmto baHka He mo3gHee 5 (MATH) paboyMX MHEH C JaThl MONYyYEHUS yBeAOMJIEHHA OoT baHka o
BO3BpATE KapThl.

KnmeHnt o0si3yeTcs CBOGBPEMEHHO TONYyYUTh B baHKe MepeBBHIMYIICHHYIO KapTy WM YBeIOMUTh bank 3a 60
(trecThaecAT) KaleHIapHBIX JHEH 10 UCTCUCHUS CPOKA ICHCTBHS KapThl 00 OTKa3e OT MOJIb30BaHUS KapToi. bank
HE HeceT OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE NoTyueHne KiimeHToM nepeBbInyIeHHOM KapThl.

bank nMeer mpaBo mepeBHITyCKaTh KapTy M0 UCTEUCHUU CPOKa €€ JICHCTBHS B ciayyae, ecid KIIMeHT MUCEMEHHO He
yBeaoMuin bank 3a 60 (mecTbIecsT) KaJeHAAPHBIX AHEW N0 MCTEUSHHS CpPOKa JEWCTBUS KapThl 00 OTKasze OT
M0JIb30BaHUs KapTOil.

Kinuent nmeet mpaBo noaats B bank 3a 60 (mmecthaecar) KajleHAapHBIX THEH 10 UCTEYSHUS CPOKa IEHCTBUS KapTh
MMChMeHHOe 3asiBeHne 00 m3MeHeHuM lloapasnemenus banka anms AOCTaBKM KapThl, KOTOpas JODKHA OBITH
BEINYIIICHA HA HOBBIA CPOK JEHCTBUS.

Knuent nmeet npaBo oTKa3aThbcsl OT MCHOIB30BaHMs KapThl. [Ipu OTKaze OoT AajmbHEHIero MCIoib30BaHUs KapThl
Knuent o0s13an nmojate B bank miucbMeHHOE 3asiBlieHHE, BEPHYTh KapTy WM TOAATh 3asBlIeHHE 00 yTpaTre KapThl (B
cllyyae yTpaThl KapThbl) ¥ MOTAaCUTh BCIO cyMMy OO11el 3a10JKEHHOCTH 10 KapTe Ha AaTy NOTalleHusl.

B ciyuae mpekparieHns BBITyCKa/TIEPEBBITYCKa KapT COOTBETCTBYIONIETO BHa baHK ocramisier 3a co0oif mpaBo
1

TIPU MepeBbITycKe (OYepeTHOM I JOCPOUHOM) BEITYCTHTh Kinenty kapry mHoro suaa’, ¢ ysegomnennem Kinenra

B Otuere w/mm B [logpasnenennn banka w/mnm yepe3s OgunmanbHbii caiT banka.

IIpu mnepeBbimycke kapThl baHk BhpaBe mepeBBITyCKaTh KapThl, paHee BBIIYIIEHHbIE ©0€3 BO3MOXKHOCTH
COBEpIlICHHsT omepanuii 1o OeckoHTakTHbIM TexHonorusm MasterCard u «Visa PayWave», Ha KapThl,
MTOIIEPKUBAIOIINE COBEPIIICHNE OTIepaInii 0 OECKOHTAKTHOW TEXHOJIOTHH.

Jig ocyIiecTBiIeHHs KOHTPOJIA 3a pacxofoBaHueM cpeacts no Cuety kaptel KimeHnT moxer nojgats B baHk B
cootBercTBuM ¢ [lamsaTkoil [lep>karens 3asBJIEHHE HA YCTAHOBJIEHUE CIEAYIOIIMX JIMMUTOB M OTPAaHUYEHUH B
npejenax JMMHUTOB, ycTaHOBIEHHBIX Tapudamu banka:

JIMMUT Ha MOJy4YEHUE HAIMYHBIX JEHEXHBIX CPEJCTB 10 KapTe B TEYCHUE MECLIa;

JUMUT Ha COBEPILEHUE ONEPAINil B TOPIrOBO-CEPBUCHOMN CETH MO KapTe B TEUEHHUE MECSLIA;
OOIIMIT TUMHUT Ha COBEPILIEHUE OTEepaIiii 10 KapTe B TEUSHIE MECSIIa;

OTpaHUYEHUS 110 CTPAHAM, B KOTOPBIX Pa3peLICHbl ONIEPALUHU 10 KapTe.

bank mmeer MpaBO yCTaHaBJIMBAThb JIMMUTBI Ha COBCPIICHHUC onepaunﬁ C HCIIOJIb30BAHHEM KapTBI/peKBI/ISI/ITOB

3 [pu 3TOM pasMep KOMHCCHE 33 TOJ0BOE OBCIY)KHBAHWE KAPThl HHOTO BHIA HE GYACT MPEBBINATH PAa3MEPa KOMHCCHH, YCTAHOBJICHHOTO IS
KapThl, BBITYCK/TIEPEBBIYCK KOTOPOi baHkoM ObUI peKpalLieH.
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3.37.

3.38.

3.30.

3.40.

3.41.

3.42.

4.2.

4.3.

4.4.

45.
4.6.

kapTel/NFC-kaptet ¢ yBemomnenunem Kimenta B Ortuere w/wiu B Ilogpasnmenenunu banka w/wimm depes
OdunmaneHerii cat banka.

bank umeer mpaBo npu Hapymenuu Knuentom /oroBopa wiaM mpu BOSHUKHOBEHHU CUTYallMM, KOTOpas MOXKET
MoBJIeYh 3a c000H ymiep6 mis banka winm KiueHra, nu00 HapylleHHe ACHCTBYIOIIETO 3aKOHOAATEIhCTBA
Poccuiickoit ®enepannu:

OCYLICCTBUTDH BHOKI/IpOBKy KapThl, a TAKIKC IPUHUMATh MEPBI AJId €€ UBBATUA,

MPUOCTAHOBUTh WM TIPEKPATHTh NPOBEACHUE pPACXOAHBIX oneparuii mo Cuery kapThl (C COXpaHCHHEM
BO3MOKHOCTH TIPOBEICHHUS OTI€pAIHid MOTOTHEeHUs CUeTa KapThl).

B ciydasx, ycraHOBIIEHHBIX 3aK0oHOAATENbcTBOM Poccuiickort deneparum, bank BnpaBe moTpedoBaTh JOCPOIHOI
OIUIaThl OcTaBIIekcs CcyMMbl OCHOBHOTO JOJTa BMECT€ C NPUYMTAIONIMMUCA TMPOIEHTAMH 3a IOJh30BaHUE
KpeIuToM, KOMUCCHA W HEYCTOWKH (B CiIy4ae HalM4WsA) W BO3BpaTa KapThl, HampaBUB KineHTy muchMeHHOE
YBEZIOMJICHHE TIOCPEICTBOM ITOYTOBOH CBSI3M MO ajipecy, ykazanHoMy Kimentom B 3asBiIeHHN.

[Ipu npoBegeHnn ABTOpPU3allMd B MOMEHT COBEpILICHUS omnepanuu bank ymenbiaeT PacxoaHblit TUMUT IO KapTe
Ha CyMMY OIEpalui ¥ CyMMy B3uMaeMoi komuccu. [Ipu He MOCTYIUICHUH TIATEKHBIX JOKYMEHTOB IO OIlepaIiuu
B Teuenne 20 (mBamaTH) KaJeHIApHBIX JHEH ¢ maThl ABTOpr3anuu baHK BoccTaHAaBIWBaeT PacXodHBIA IMMUT HA
CyMMY OTIEpallMH U CyMMY B3UMaeMON KOMHUCCHUHU.

Bank mMmeer mpaBo MpH HEUCTIONHEHWH WM HEHAAJICKAIEM HCIOJHEHUH KimeHToM 00s3aTeNbCTB MO OIuIaTe
OO0s13aTeNBHBIX TUIATEKEH M HAJMYUU IPOCPOUSHHOH 3a0KEHHOCTH TI0 KapTte 6e3 yBenomienns Kimenra:

- [OpydYaTh TPETHUM JIMIAM Ha OCHOBAaHHMM areHTCKHX WJIM MHBIX JOTOBOPOB, 3aKIIOUYEHHBIX BaHKOM C TpeThumu
JIMaMu, OCyli€CTBJIATH ﬂeﬁCTBHH, HaIlpaBJICHHBIC Ha MOrali€Hue Kanenrom HpOCpO‘IeHHOﬁ 3aJ0JKEHHOCTH 110
KapTe;

- TPENOCTABISATH TPETHUM JIMIAM B COOTBETCTBHH C YCIOBUSIMHA areHTCKUX WM WHBIX JIOTOBOPOB MH(GOPMAIUIO U
JOKYMEHTBI, TOTBepkaaronue npasa banka mo JloroBopy, B ToM 4ucie o npenoctaBieHHoM Kiuenty Jlumute
KpenuTa 1Mo KapTte, pazmepe 3aqo/bkeHHocTH KimenTa mo kapre, ycnoBusx [loroBopa, a Taxke uH(OpMANUIo o
KnuenTe, B TOM 4HcIie COJEpKallyto ero NepCOHANbHBIC TaHHbIC.

B ciyuae ecnm B coorBercTBUM ¢ JloroBopoMm baHKy mpemocraBieHO MpaBO ycTymaTh mpaBa (TpeOOBaHUS) MO
HoroBopy TpeTbuM InullaM, baHK BIpaBe OCYIIECTBISATH YCTYNKy mpaB (TpeGoBaHuWii) mo JloroBopy TOJNBKO
IOPUIMYECKOMY  JIMIy, OCYILECTBISIOIIEMY HPO(QECCHOHAIBHYIO  JESTENbHOCTh IO  IPEIOCTABICHHUIO
NOTPEOUTEIBCKUX 3aliMOB, IOPUAMYECKOMY JIMIY, OCYIIECTBIISIOLUIEMY NESTEIbHOCTh 110 BO3BPATy MPOCPOUYCHHOM
3aJJ0JDKEHHOCTH (U3UYECKUX JIMI[ B KA4eCTBE OCHOBHOTO BHJA JICATENBHOCTH, CIIEIUATU3UPOBAHHOMY
¢uHaHCOBOMY OOIIECTBY MM (pU3HUECKOMY JIMIY, YKa3aHHOMY B MHUCbMEHHOM corjacuu Kimenra, mosyuyeHHOM
BbankoM nocie Bo3HHKHOBeHU: y KiMeHTa nmpocpoueHHOM 33405KEHHOCTH 110 J[oroBopy.

bank umeer mpaBo TpeboBaTh y KimeHTa mpeabsBICHUS TOKYMEHTA, YIOCTOBEPSIONMIETO JTUYHOCTh, B CIydasXx,
yctaHoBieHHbIX DenepansubiM  3akoHOM 0T 07.08.2001r. Nell5-®@3 «O mpOTHBOACHCTBUH JIETATH3AIIH
(OTMBIBaHHIO)  JOXOJIOB, TOJNYYEHHBIX  MPECTYMHBIM TyTeM, ¥  (UHAHCHPOBAHUIO  TEPPOPHU3IMAY,
BHYTPHOAHKOBCKMMH TPaBHJIAMH, a TaK)Ke NMPU BO3HUKHOBEHHHM COMHEHUH B IPABOMEPHOCTH HCIOJIb30BAHHS
KapTHI.

CUYET KAPTHI

. JIns  oTpakeHWsI Omepaiyii, COBEpIIACMBIX C HCIOJIb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-kapThl B

cooTtBeTcTBHH C JloroBopoMm, bank otkpeiBaeT Knuenty Cuer xapthl B pyoisix Poccuiickoit deneparym.

[Ipu nocrynnennu Ha Cyer B O€3HAIMYHOM MOPsAKE OO MyTeM BHECEHHS HAJMYHBIX JACHEKHBIX CPEACTB CYMM B
BaJIIOTe, OTJIMYHOW OT BaroThl Cuera, baHk BIpaBe MPOHM3BECTH KOHBEPCHUIO TIOCTYIHBIICH/BHECEHHOW CYMMBI TIO
Kypcy banka, neficTByronieMy Ha MOMEHT ee 3adrcieHus Ha Cyer.

Bank B3umaer ¢ Knnenra komuccuio 3a rooBoe o0CiIyKMBaHHE KapThl B cOOoTBeTcTBUH ¢ Tapudamu banka mociue
MIPOBEEHUS TepBOH onepanuy o CueTy B 0UEPETHOM TEKYIIEM IOy .

[Ipu moctymnennn Ha CYeT KapThl CyMMBI ACHEXKHBIX CPEACTB, MPH OTCYTCTBHM TEKYIIEH 3a0JIKEHHOCTH (B TOM
quciae MO MPOLUEHTaM W KOMHUCCHAM, npeaycMoTpeHHbIM Tapudamum banka), Pacxoguelii auMuT 1o Kapte
YBEJIIMUMBAETCSI HA CyMMY IOCTYIHBIIHX JEHEXHBIX cpeicTB. Ha ocTraTok aeHexHBIX cpeAcTB Ha Cuere KapThl
MIPOLIEHTHI HE HAYMCIISIOTCS.

Kimment 06s13aH coBepIaTh orepariuy o Kapre B mpeaenax PacxoaHoro JuMuTa.

bank umeet npaBoO HC 3a4UCIATH HA Cuer KapThbl MOCTYIMUBHINEC ACHCKHLBIC CPECACTBA U BO3BPATUTH UX OTIIPABUTCIIIO
miaTeXxa B ClydasdX, Korjga 3a4uCJICHHUE Ha Cder HEBO3MOXXHO H3-3a HCOO0CTAaTOYHOCTH, HCTOYHOCTH HIJIN
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5.2.
5.3.

5.4.

5.5.
5.6.

5.7.

MPOTUBOPEYUBOCTH PEKBU3UTOB pACUYETHOTO JOKYMEHTa, JHOO HECOOTBETCTBHUS OIEpaliy IEeHCTBYIOMIEMY
3aKoHOMATENhCTBY Poccuiickoit Denepalini wiim 0aHKOBCKUM TIPaBHIIAM.

YCJIOBUA KPEAUTOBAHUSA

. bank npepocraBimsier KiineHTy KpeauTHBIE CpEeACTBa JJIs COBEPIICHMS ONepauuil mo KapTe B Ipexaenax Jlumura

KpeauTta U Npu OTCYTCTBUH WM HEAOCTATOYHOCTHU COOCTBEHHBIX CpCACTB Knnenra Ha Cduere B COOTBETCTBHU C
I/IHI[I/IBI/II[yaﬂI)HBIMI/I YCIIOBUSAMMU.

JlaToit BeIjaun KpenuTa sIBISIETCS 1aTa OTpaXeHHsl onepariin mo C4eTy KapThl.

[IporenTs! HauncstoTcss HA cymMMy OCHOBHOTO JIONTa € JIATHI OTpaxkeHus orepanuu mo CdeTy (HE BKIIOYAs 3Ty
JaTy) IO JaThl TIOTAIICHUS 3aJ0/DKEHHOCTH (BKIIOUMTENBHO). [lpu McUMCICHHHM TPOIEHTOB 3a MOJb30BaHUC
KPEeIUTHBIMH CPEACTBAMH B pacueT MPUHUMAETCS (PAKTHIECKOE KOJWYSCTBO KAICHIAPHBIX JHEH B IIATCIKHOM
MEpPHUOJEe, B TOAY — ACHCTBUTEIbHOE YUCIIO KallEHAAPHBIX THEH.

B cmyuae HecBoeBpeMeHHOTo morameHus OOs3aTeNpHOrO IJIaTeXa HAa CYMMY HENOTAalIeHHOW B CPOK
33JI0JKEHHOCTH MPOLEHTH HE HAYUCIAIOTCA, HAYMHAsl C JIaThl, ciaeayrouiei 3a Jlatoil muiarexa (BKIIOUYHUTENBHO).
Hauunas ¢ yka3zaHHOMl AaTbl Ha CyMMYy HEIOTAIIEHHON B CpPOK 3aJ0/DKCHHOCTUM HA4YUCISIETCSl HEYyCTOMKAa B
cootBercTBuu ¢ Tapudamu banka.

Knunent mumeer mpaBo mocpodyHO moracuTh cymmy OOmier 3agomkeHHocTH Ha aaty Otdera (3am0inKEHHOCTH
JTETOTHOTO TIEPHUO/IA).

B cnyuae eciiu Kimment no [ater mnatexxa BHocuT Ha Cuer xapThl cymmy OOmieid 3aqomkeHHOCTH Ha naty Otdera
(3amomKeHHOCTH JIBTOTHOTO TIEPHO/Ia), YKa3aHHYI0 B TocieqHeM OTyeTe, TO Ha ONepaliii, COBEPILICHHBIE TT0 KapTe
B TOProBO-CEPBUCHOI ceTh B OTUETHOM MEPUOAE, pacnpoCTpaHseTcs neicTBrue JIbroTHOro nepuoja: MpoLeHTH 3a
M0JIb30BaHUE KPEAUTHBIMH CPEACTBAMH, IPEAOCTABICHHBIMH 10 YKa3aHHBIM OTIEPALIMSIM, HE B3UMAIOTCHL.

Ecnmu no Jate! mnarexa Knuent He BHocuT Ha CueT kapThl Bcto cymmy OOmieil 3agomkeHHocTH Ha Aaty Otuera
(3a10/KEHHOCTH JIBTOTHOT'O TIEPUO/Ia), yKa3zaHHyro B mocienHeM Otdere, To B cymmy OO0s3aTebHOTO IIaTexa B
cienytomeM Otuere OynyT NOMOJHUTENBHO BKIIOUCHBI IPOLICHTHI, HAUUCICHHbIE Ha BCIO cyMMy OCHOBHOTO a0Jra
IO OMEpPaLKsAIM B TOPrOBO-CEPBUCHOM ceTH (mporutoro OTYEeTHOTO Ieproia) co JHs OTpakeHus onepaunit mo Cuery
KapThl 0 AaThl GopMHUpOoBaHus AaHHOTO OTyera.

Kiuent umeer mpaBO JOCPOYHO IMOTAaCUTh CYMMY TeKymeﬁ 3aJ0JIZKECHHOCTHU I10 KapTe.

Exemecssuno mo HactymieHus Jlatel nmateska Kinment o6s3an momonants CueT KapThl HA cymmy OOsi3aTeNbHOTO
iaTexa, ykazanuyto B Ordere Jyisl orameHust 3a10/bkeHHocTd. Jlaty u crioco6 nononHenus Cuera kapthl KitneHT
OTIpesieNIsieT caMocTosATeNbHO. lloramenue 3a0DKEHHOCTH IO KapTe MPOM3BOAMUTCSA MyTeM momnoiHeHus Cuera
KapThl CrOCcO0aMH, MEPEUYUCICHHBIMU B MHIWBUIYaTbHBIX YCIOBHSX, C YUYETOM CIEAYIONUX CPOKOB 3aUUCIICHHUS
JIEHEKHBIX cpenicTB Ha CuerT:

- IIpyu ODpOBEACHHUHU ONI€paly MOIIOJIHCHUA CueTa ¢ UCIIOJIb30BaHUEM KapThbl — HE MO3JJHEC CICAYIOUICTO pa6oqer0
AHA € AaThl IPOBCACHUSA OlICpalluu,

- mpu Oe3HANTMYHOM TiepedriciaeHnn Ha CueTt (0e3 HCIOIb30BaHus KapThl) — He MO3JHEE CIIeIYIoIero padbodero JHs
C JIaThl IOCTYIICHUS CPEJICTB HA KOPPECIIOHAEHTCKUM cueT baHka.

I[aTOﬁ norameHus 3aA0JKCHHOCTU IO KPCAUTY SABJIACTCA AaTa 3a4UCIICHHUA CPEACTB Ha Cuer KapThblI. I[eHe)KHBIe
CpeAcCTBa, MNOCTyHArOUIMC Ha Cuer KapTbl B CHCT MOrami€HuA 3aA0JDKCHHOCTH KJ'II/IGHTa, HAIIpaBJIAIOTCA BHE
3aBUCUMOCTHU OT Ha3HAYCHUS IJIATE¥XKa, YKa3aHHOI'O B IJIATC)KHOM NTOKYMCHTE, B CHC}IYIOHleﬁ OYCPEAHOCTH:

- Ha yIUIaTy MpOCPOYEHHBIX POIICHTOB,

- Ha yIulaTy npocpo4eHHoi cymMmmbl OCHOBHOTO J10JITa,

- Ha ymiaty CyMMBI IIPEBBIIICHAS JTUMHATA KPEINTa,

- Ha yIUIaTy HEYCTOMKH 32 HECBOEBPEMEHHOE IoraleHue cyMMbl O0s13aTeIbHOrO IUIaTeka,

- Ha yIJiaTy MnpoOUcHTOB, HAYMCIICHHBIX HAa AaTy (bOpMI/IpOBaHI/I}I OtueTa U BKIIOYCHHEIX B CyMMY O0s3aTEIBLHOTO
miaTexa,

- Ha ymiaty 5% ot OcHoBHoro nmonra (6e3 CyMMBI IPEBBIIEHNS TUMHUTA KPEINUTA),

- Ha yIUaTy 3aJ0JKEHHOCTH Mo OCHOBHOMY JOATY HO ONEpAlUsaM CHITHA HAJIW4YHBIX 32 Iporisle OT4eTHbIE
nepuosl (13 cymmbl OO1eit 3a10/pkeHHOCTH Ha naty Otdera (3a1075KEHHOCTH JIBTOTHOTO TIEPU0/Ia)),

- Ha ymiary 3a70JbKeHHOCTH 1Mo OCHOBHOMY JIONTY 1O ONepalusM B TOPrOBO-CEPBUCHOM CETH 3a IMPOILIbIC
OtueTHbIe Iepro s (13 cymmel OOIeil 3am0mKkeHHOCTH Ha qaty OTtdeTa (3aH0/DKEHHOCTH JIBIOTHOTO TIEPUOA)),
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5.8.

5.9.

- HA yIUIaTy MPOLEHTOB, HAUYNCIICHHBIX Ha JaTy MOTameHus 3aI0JDKEHHOCTH (€ ydeToM JIbroTHoro nepuona),

- Ha ymjiary 3aa0JDKEHHOCTH I10 OCHOBHOMy JOJITY IO OoII€panusaM CHATHUA HAJIMYHBIX U3 TCKYIICTO OTueTHOrO
nepuoaa,

- Ha ymiaty 3aJoJbkeHHOCTH 1o OCHOBHOMY JIIONTY TIO OIEpAaIisM B TOPTOBO-CEPBHUCHOW CETH M3 TEKYIIETO
OTYeTHOTO TIeproIa.

Bosmemnienne cyneOHBIX U HHBIX Pacxon0B baHka Mo MpUHYIUTETHLHOMY B3BICKAHHIO 33/I0JKEHHOCTH 10 [loroBopy
MIPOM3BOAUTCA B OUEPETHOCTH, MPEAYCMOTPEHHOM 3aKkoHOAaTeNnbcTBOM Poccuiickoit @enepanuu.

[Ipu momy4deHNH TIEPEBBINYIIICHHON KPEIUTHON KapThl M B ciiydae Hamuuna y KimeHta c4eToB Me0ETOBBIX Kapr,
Kiment moxer odopmuts mopydenne banky Ha aBTOMaTW4ecKoe MEpedyrcClieHHe NEHEKHBIX CPEICTB CO CUETOB
neberoBbix kapT Knmenra B moramenue [IpocpodeHHON 3aJ0KEHHOCTH MO KpeauTHOUW kapte. [lepeumcneHue
JEHEeXKHBIX cpencTB mpou3Boautcs bankoM HaumHas ¢ 30 (TpUAIAaToOro) KajJeHIapHOTO THS C AaThl BOZHUKHOBEHHS
[IpocpodenHo#l 3a70KEHHOCTH IO KPEAWTHOW KapTe (IOciie HEeOoIUIaThl BTOPOTO 00S3aTeIhbHOrO IUiaTeXxa IIo
KpeauTHOH Kapte). KimeHT MokeT W3MEHUTH/OTMEHHUTH IMOpydeHue, oOpatuBiimch B [lompasnencuue banka c
COOTBETCTBYIOIIUM 3asIBICHUEM.

Knuent o6s3aH nocpouHo moracuTh o TpeboBaHmio baHka octaBmrytocs cymmy OCHOBHOrO 1ojira BMECTE C
MPUYUTAIOIIMMHUCS MPOLEHTaMU 3a TI0JIb30BaHHWE KPEAMTOM, YKa3aHHYI0 B COOTBETCTBYIOLIEM NHCbMEHHOM
YBEIOMJICHUH, HAlPaBJIEHHOM IIOCPEJCTBOM IOYTOBOW CBSI3U IO ajpecy, ykazaHHOMYy Kiuenrtom B 3asBieHHH, B
CJlydae HEMCIIOJIHEHUS WIN HeHaJyIexalero ucnoiasenus Knuenrom [lorosopa.

5.10. KmueHT oTBedaeT o cBOMM 00s3aTeIhCTBAM Iepe]l baHkoM BCeM CBOMM MMYIIIECTBOM B Mpe/enax 3aA0DKEHHOCTH

6.2.

6.3.

6.4.

6.5.

6.6.

I10 KapT€ U Pacxoa0B, CBA3AHHBIX C €€ MPUHYAUTCIbHBIM B3bICKAHUCM.

NHOOPMHUPOBAHUE Ob OIIEPAIIMAX, COBEPIIEHHBIX 11O CHETY

. NUudopmupoBanne Kimenta o0 omnepanmsx, COBEPIICHHBIX C HCIOIB30BAHUEM KapThl, MPOU3BOAUTCS IyTEM

npenocrapnenus bankom Kimuenty Otuera B [loapaznenenuu banka.

JlonoiaHuTeNnsHO MH(GOPMHUPOBAHHE O COBEPLICHHBIX ONEPALUsIX OCYIIECTBIsAETCS baHKOM B MOpsIKE, yKa3aHHOM
Knuentom B 3asBneHun — myteM HampaieHuss OTdera Ha yka3zaHHBIH KimeHToMm aiexTpoHHBIN anpec. KimeHT
MOJKET JAOMOJHUTEIHHO Noay4uuTh OTuer B COepOaHk Onmaitn™,

Knuent cormamaercs ¢ nomydeHneM Otdera mocpeAcTBoM ceTd MHTepHET, oco3HaBas, 4To ceTb HTepHeT He
ABIsieTCs. OE30IIaCHBIM KaHajOM CBSI3M, M COIJIAIIACTCd HECTH (PMHAHCOBBIE PHUCKA M PHCKH HapyLICHHS
KOH(UJICHIIMAILHOCTH, CBS3aHHBIE C BO3MOXHOHM KOMIpomeraiuer WH(popMmanuu npu e€ mepepade depe3 CeTh
WNutepner.

bank ocymectBisier oTnpaBky SMS-cooOmeHus/Push-yBemomieHuss mo KakaoW COBEPIICHHOW OIepamuy s
KnreHToB, MOAKIIIOYEHHBIX K TIOJTHOMY MakeTy Y cnyru «MoOHITbHBIN GaHK» ™.

Knuent o0s3yercsi mpeanpuHUMaTh BCE OT HErO 3aBHCSAIICE B IENAX MONydeHHss MHopManuu o0 oreparusx,
Hanpasisemold bankom B coorBercTBUM ¢ M.1.6.1 6.2 OOWMX yCIOBHH, W COIJIAIIAETCS C TeM, YTO yKa3aHHas
nHpOpMaLUs B JII00OM CIIydae CUMTAETCs MOIyYeHHON UM B HauboJiee paHHUN 10 BPEMEHHU CPOK B 3aBUCHMOCTHU OT
cnoco0a HHPOPMUPOBAHHS:

- C patel omydeHus Kimmentom OTdera, HO He o3aHee 7 (CeIbMOTro) KaJeHIapHOTo THS ¢ naThl OTdera;

- ¢ parel nonyueHuss Kimmenrom SMS-coo6mienus/Push-yBenomenns banka, Ho He mo3mHee 3 (Tpex) 4acoB ¢
MoMeHTa oTnpaBku SMS-coobmenus/Push-yBenomnennss bankom (1o JaHHBIM HWHGOPMAIMOHHOW CHUCTEMBI
banka).

Knuent moxer obparuthesa B Ilogpasnenenne banka ans u3menenus cnocoba npepocrasienuss Otyera B TeUEHHE
CpOKa JIEUCTBHSI KapThl.

bank He HeceT OTBETCTBEHHOCTH 3a MCKakeHne OTdeTa WM HECAaHKIIMOHUPOBAHHBIN JTOCTYIT K HEMY IIpH Tiepeaade
no cetu MHTepHeT Ha yka3aHHbIM KiueHTOM 5>IEKTPOHHBIA ajgpec, a TAaKKEe 3a HECBOEBPEMEHHOE IOJy4YeHUe
Knuentom Otuera. B cnydae Hemomyuenust Otuera, HampaBieHHoro mno cetu Murtepuer, KiueHT nomkeH
oOparuthes B bank. Eciu Kinent ykimonsiercst ot nmonyuerust Oryera, bank cuuraer, uro KimmeHT ObUT HaIIeKaIMM
oOpa3oM mpouHpOpMUpPOBaH 00 oneparusax mo Cuery.

O6s13anHOCTh banka mo wmH(popMupoBaHuio KimeHTa O COBEPIIEHHBIX OIEpAIHAX CUYUTASTCS WCIOTHEHHON mIpH
HAIPaBJICHUN YBEIOMJICHHS O COBEPIIECHHBIX OINEpalusx B COOTBETCTBUHM C 1.6.1 w/miu 1m.6.2 OOmMX yCIoBUiH
cormacoBaHHbIM ¢ KimenToMm ciocobom.

14 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
5 B coorsercreun ¢ Tapudamu Banka.
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6.7.

6.8.

6.9.

6.10

6.11.

7.2.

7.3.

7.4.

8.2.

9.2.

9.3.

Kiment BnpaBe obpatuthcsi B bank mis momydenus OTdera 3a J1000¥ TEepwoj BpeMEHH, HO He Ooyiee 4eM 3a
nocnenaue 12 (IBeHAAATH) MECAIICB.

KimenT umeer mpaBo monath B baHk muickMeHHOE OOpallleHHe MO CIIOPHOW omnepaiuu (mpeTeH3uto) B TeueHue 30
(TpuanaTi) KajdeHmAapHBIX aHEH ¢ gatel Ordera OO0 B TedeHne 60 (IMIECTHUACCITH) KAJICHIAPHBIX JHEH C HaThl
coBepuieHusa onepaunu. Henomyuenne bankom or KimeHTa NMpeTeH3uM B YKa3aHHBI CPOK O3HA4aeT COrJIacue
Knuenra ¢ onepanuei.

Bank He HeceT OTBETCTBEHHOCTH MO OMepalyy C KapTod, ocmopeHHOi KimeHnTtom, B cimywae ecim KimeHT He
yBeaoMuI baHk 0 HECaHKIIMOHUPOBAHHOM MM OTIepaIiy B CPOKH, ycTaHOBIEHHBIE 11.3.21 O0mux ycioBuii.

. bank paccmaTpuBaeT 3asBI€HHWE O CHOpPHOW omepanud, a Takke uHPopmupyer Kimenrta o pe3ynbrarax

paccMoTpeHust 3asBicHus 1o TpeboBanuio Kimenta B Teuenue 30 (TpuaLaTH) KaJlCHIAPHBIX JHEH CO JHS
MOJTyYeHUs 3asBJICHH, a Takxke B TedeHue 60 (mectuaecsTi) KaJleHIAPHBIX JHEW CO IHS MONydYeHUs 3asSBICHUS
MIPH UCTIOJBE30BAHUH KapTHI ISl TPAHCTPAHWUYHOTO TIEPEeBOIa ACHEKHBIX CPEACTB.

BosmMmenienue ACHCKHBIX CpPEACTB IO CIIOPpHBIM OIlcpalusiM OCYIICCTBIACTCA bankom 1o pe3yabTaTamM
pPacCMOTPCHUS IIPETCH3UN Knuenra.

COBJIIOJAEHME 3AKOHOJATEJIBCTBA

. B cooTBeTcTBHU ¢ NIEHCTBYIONIMM 3aKOHONATENLCTBOM Poccutickoit denepanuu bank umeer mpaBo TpeOOBaTh OT

Kmuenra mpemocraBneHWs JOKYMEHTOB (KOMHIA JOKYMEHTOB) 10 TPOBEIEHHBIM C  HCIIOJIb30BaHHUEM
KapThl/pekBU3UTOB KapThl/NFC-KapThl pacueTHBIM OMEPAIMsIM B HHOCTPAHHOW BaJIOTE, HHBIM OTEPAIMSM C LENIbI0
OCYIIECTBIICHUSI KOHTPOJIbHBIX (pyHKIMH, a KineHT 00s13yercs mpenocTaBisaTh HEOOXOAUMbIE JOKYMEHTHI B baHk 1o
nepBoMy TpeOOBaHUIO B YKa3aHHbIE BaHKOM CpOKH.

Bank umeeT npaBo MOJHOCTBIO MJIM YACTUYHO PUOCTAHOBUTH orepanuu 1o Cyery, a TakKe 0TKa3aTh B COBEPIICHUH
orepanuii, 3a HUCKIIOYEHHUEM OIepaluii MO0 3auUCICHHI0 JEHEXHBIX CpEACTB, B CIydasX, YCTaHOBJIEHHBIX
3aKOHOATeNnbCTBOM Poccuiickoit denepanyy, B TOM 4KCIIe, €CIM Y baHKka BO3HUKAIOT IOJO3PEHUS, YTO Ollepanus
COBEpLIAETCS B LEISIX Jieranu3auuu (OTMbBIBaHUS) JOXOAOB, TONYYEHHBIX IIPECTYNHBIM IIyTE€M, WIH
(hMHAHCUPOBAHMS TEPPOPHU3MA.

KiueHTt 00s3yeTcss HE UCHOJIB30BaTh KapTy I COBEPIICHHUS OIEpalui, MPOTUBOPEYANIUX JICUCTBYIOIIEMY
3aKoHonaTenbCcTBY Poccuiickoit @enepanuu.

Kauent O6H3y€TCH HE NPOBOAUTH I10 quTy orepanuu, CBA3aHHBIC C Hpe[[HpHHHMaTeJ'ILCKOfI JACATCIBHOCTBIO.

N3MEHEHME MTHOOPMAIIUH, HABJIIOAEHUE U 3AITUCH

. Kimment 06H3yeTCH 1oJaTh B HO,I[paBI[GJ'IGHI/Ie Banka nuceMeHHOE 3asBICHUE 00 H3MEHCHUN JaHHBIX, COACPIKAIIUXCS

B baze nanneix baHka, BKito4asi KOHTaKTHYIO0 HH(pOpPMaIHIO, criocod cBs3u banka ¢ Knnenrowm, B Teuenue 7 (ceMu)
KaJleHAapHBIX JTHEH ¢ JaThl X W3MEHEHMs, a TaKKe IPeJOoCTaBUTh B baHK JOKYMEHTHI, MOATBEp)KIAIOLINe
n3MeHeHue (paMuiIng, MMEHH, OTYECTBA U NACIIOPTHBIX AaHHBIX KineHTa.

baHk BIpaBe OCYIIECTBIISTh BHICOHAONIIOICHNE, a TaKKe TENeGOHHYIO 3aMUCh B CBOMX MOMEIICHUSIX M Ha CBOHX
YCTpOHCTBax B IeJsIX ofecrieueHWss 0Oe30mMacHOCTH W HaJuiexamiero oOciykuBanus Kimenta 0e3  ero
JOTIOJIHUTENIFHOTO yBeIOMIICHHUsI. Bueo3anucu u 3anucy TelieOHHBIX pa3sroBOPOB MOTYT OBITh HCIOJIB30BaHbI B
KAueCTBE JI0KA3aTeNbCTB NP BOSHUKHOBEHUH PA3HOIIACHI MEK/ITy CTOPOHAMH B CBSI3U C OOCITY)KHMBAaHUEM KapThl U
COBEPIIICHUEM OTIEPAIIHi [0 CUETY KapThl, B TOM YHCIIE IPH PACCMOTPEHHH CIIOPOB B CY/JIE.

OTBETCTBEHHOCTLH CTOPOH

. CTOpOHBI HECYT OTBETCTBCHHOCTb 3a HCHAMJICKAIICE MCIOJHCHUE CBOUX 00S3aHHOCTENN B COOTBETCTBHU C

3aKkoHoJiaTensrCcTBOM Poccuiickoit denepannu u ycnoBusimu Jloroopa.

Bauk He HeceT OTBETCTBEHHOCTH 3a KaKHe-IH00 cOOu B 06CJ'Iy>KI/IBaHI/II/I, CBs3aHHBIC C O60py,Z[OBaHI/ICM, CUCTEMaAMHU
nogadu SJICKTPOIHCPIrun W/UIY JTUHUNA CBSI3M WU CeTCfI, KOTOPBIC O6€CHC‘{I/IBaIOTCH, OKCILTYaTUPYIOTCA W/WIH
06C.HY)KI/IBaIOTC$I TPETbUMMU JIMLIaAMU.

baHK He HeceT OTBETCTBEHHOCTH B CUTyallUusAX, HAXOASAIUXCS BHE C(l)epbl KOHTPOJIA banxa.

BaHk He HeceT OTBETCTBEHHOCTH B cCiy4ae eciu uHpopMmamus o pekBuszutax kaptel, [IMHe, KonTpombHoii
undopmanun, Kone ximuenta, Jlorune (Maentudukarope moib3oBaress), [loctosHHOM mapose, OmHOPa30BbIX
naposisix, naposie MoOOMJIBHOIO YCTPOHMCTBA, B IAMSTH KOTOPOro coxpaHeHbl PexkBusutsl NFC-kapThl u/win
YCTaHOBJIEHO MOOWIEHOE MPUIOKEeHNE baHka, CTaHET W3BECTHOW WHBIM JIUIAM B PE3yJIbTaTe HEIOOPOCOBECTHOTO
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9.4.

9.5.

9.6.

9.7.

BEIMOTHEeHNA KITHeHToM yCioBuil MX XpaHeHHs U UCTIOIb30BaHNUA. baHK He HeceT OTBETCTBEHHOCTH I10 OTEPaIUsiM, B
ciryyae ecid MOOWIBHBINA TenedoH KimeHTa ¢ HOMEpOM, MOJKIIOUYEHHBIM K MOOWIbEHOMY OaHKY W/WIM B MaMSTH
KoToporo coxpaHneHbl PexBu3utbl NFC-kapThl W/uim ¢ ycTaHOBIICHHBIM MOOWIFHBIM NpUIIOKeHHEM baHka, cTaHeT
JOCTYTIEH WHBIM JIMIIAM.

bank He HeceT oTBeTCTBEHHOCTH 3a OmmMOKK Kimenrta wimm ayonmpoBanne KimeHTOM Kakoro-nmubo M3 JaHHBIX UM
MOPYYEHUN WM pacropsokeHuid. B ciydyasx HEOOOCHOBAaHHOTO WM OINMMOOYHOTO mepedrcieHus KimeHToM
JNEHEKHBIX CPEACTB TMoiydaresasM KIMEHT CaMOCTOSITENbHO YpPErylupyeT BOMPOC BO3BpaTa CPEACTB C HUX
MOJTyYaTEISIMU.

baHmk He HeceT OTBETCTBEHHOCTH 3a MOCIECACTBHS HCIOJHEHHS HOpy‘ICHHfI, BBIJAHHBIX HEYIIOJHOMOYCHHBIMU
JIMiaMi, 1 B TCX ClIy4dasdx, Koraa ¢ HUCIOJIb30BaHHUEM HNPCAYCMOTPCHHBIX 0AHKOBCKHMU ImpaBuJIaMu U I[OFOBOpOM
nmpoueayp bank He mor YCTaHOBHUTH (I)aKTa BbIJa49U pacnopsHKEHUA HEYIIOJITHOMOYCHHBIMU JIMIIAMU.

baHK HE HEceT OTBETCTBEHHOCTH:
- B ClIydadX HCBBIINIOJIHCHUS Knuentom yCHOBI/Iﬁ I[OI‘OBOpa;

- B ClIly4asx OTKa3a TOPrOBO-CEPBHCHOTO TMPEANPUSATHS B MPOBEJACHUM OIEpalMii OIUIAThl MOKYIOK/YCIyr ¢
KCIIOJIb30BaHHUEM 3JIEKTPOHHOIO TepMHUHAaNa 1o npuunHe otkaza Knuenta ot BBoja [1MHa;

- B CIyyasX OTKa3a TOPrOBO-CEPBHCHOTO MPEANPHSTHS B MPOBEJCHHU OIEpalid OMJIATHl MOKYIOK/YCIYyr MO
MpUYUHE HEOOXOJUMOCTH JIOTIOTHUTEIBHOM MPOBEPKH MPABOMEPHOCTH MTPOBEACHHUS OTIepalliH;

- 3a BBEAEHHE TOPIOBO-CEPBUCHBIMU MPEANPHUATUSMH JOMOJHUTEIBHBIX KOMUCCHHI 3@ OIUIATy MOKYIOK/YCIIYT IO
KapTau;

- 32 OTPaHMYCHUS MO CyMMaM IMPOBOJMMBIX OIEpalyii W 3a MOpSAAOK uaeHTUHKanuu Kiuenra, mpuMeHseMbIe
TOPrOBO-CEPBUCHBIMU MPEANPUATHIMH U APYTUMH KPEJUTHBIMH OpPraHU3alUsAMHU.

OtBercTBeHHOCTh banka mepen KimeHTOM oOrpaHnuuBaeTcsi AOKYMEHTAJIbHO IOATBEPKACHHBIM pPEaJbHBIM
yiepOoM, BO3HHUKIINM y KieHTa B pe3ysbTaTte HelpaBOMepHBIX neiicTBuii banka. Hu npu kakux o0CTOSATEIbCTBAX
Bank He HeceT oTBeTCTBEHHOCTH Tiepe KimeHToM 3a Kakue-TuO0 KOCBEHHBIE, TOOOUHBIE HITH CITydaiiHble YOBITKY (B
TOM YHCJIE YITLIEHHYIO BBITONY), JaXKe B cirydae, eciiu KimeHt Obu1 yBeZoMIIeH 0 BO3MOKHOCTH MX BO3HUKHOBEHUSI.

10. PACTOP’KEHHME JOTI'OBOPA

10.1. [loroBop MOXeT ObITH PacTOPTHYT N0 MHHLMaTHBe KiMeHTa Ha OCHOBaHMHM 3asBieHUs, odopmiieHHOro B banke,

IIPU YCJIOBUM MOTalIeHUs B MOJIHOM o0beme OOIiel 3a10JDKEHHOCTH 10 KapTe, a TaKKe NPU BBIOJIHEHUH WHBIX
ycloBHM, mnepeuncineHHblx B 1.2.1 HWuauBuayaneHbIXx ycnoBuid. Ilpu pactopkenunn JloroBopa KOMHCCHH,
yaepkaHHble B cooTBeTcTBUH ¢ Tapudamu banka, He Bo3BpararoTcs.

10.2. bank nmeer npaBo B OJHOCTOPOHHEM MOpsiAKE pacToprayTh Jorosop ¢ Kinentom:

e B ciydae MPHHATHS B TEUCHHE KaJCHIApHOTO roja 2 (IByx) W Ooiee pemieHHH 00 OTKa3e B BBIMOIHEHUU
pacnopspkenust Kimenra o cosepiennun onepanuy no CueTy Ha OCHOBaHMHU TOJO3pEHUH, BOZHUKIINX y baHka,
YTO OTIepalysl COBEPIIAETCS B LEAX Jeranu3anuy (OTMBIBAHNS) 10X0A0B, TIOTYYEHHBIX MPECTYIHBIM ITyTeM, WIH
(bUHAHCHPOBAaHUS TEPPOPHU3MA;

e B ciIydYac BbIABICHHS baHKOM B fesaTensHOCTH KnneHTa Npu3HakoB COMHUTENBHBIX ONEPAlil U CIEIOK, a TAKKe
npyu HenpexacraBieHun KimeHToM jgononHuTenbHOM uWHpOpManuu banky, B ToMm uuciie OOBSCHSAIOUICH
SKOHOMUYECKHUI CMBICT MPOBOAUMBIX 110 CUeTy KapThl OTepaliii U CAENOK;

e B Cilyyae yCTaHOBJICHUs (DaKTa COBIAJICHUS HICHTH()UKAIIMOHHBIX JaHHBIX KiTeHTa ¢ TaHHBIMH JIMIL, YKa3aHHbBIX
B 11.3.7 O01uX yciIoBuii;

e B Cllydasx, IPeLyCMOTPEHHBIX B pazjeine 2 NHANBUAyaTbHBIX YCIOBUI.

JloroBop cuuTaeTcsl pacTOPrHYTHIM MO HcTedeHuH 00 (1mecTuaecsiTH) KaleHAAPHBIX JHEW CO JIHS HampaBlCHHS
bankom Kimenty yBemomienus o pacropkeHuu Jloroopa. Pactop:xenue JloroBopa sIBIsS€TCS OCHOBAaHUEM IS
3akpbITHst CueTa KapThl.

JlaTolt HanpaBJIeHUs YBEJOMIIEHHSI O pacTOp>KEHUU JloroBopa cuuTaercs:
- npu SMS-unpopMHpOBaHUM — JaTa OTIpaBKu SMS-cooOuieHus, XpaHsmiascs B cucteMax banka;
- JUIA yBEIOMJIEHUS, HAIIPaBJIEHHOTO 3aKa3HBIM MIOYTOBBIM OTIIPABICHHUEM, — AaTa €r0 HAIIPABIICHUS;

- JJIA YBECAOMIJICHUSA, BpPYYCHHOI'O JIMYHO 0o OpeaACTAaBUTCIIIO K.]'H/ICHTa, IMMOJIHOMOYHA KOTOPOI'O IMMOATBECPIKJACHBI B
COOTBCTCTBUU C 3aKOHOJATCIIBCTBOM Poccuiickoi (I)eﬂepaum/l, — JaTa, yKa3daHHad B OTMCTKC O MNPUHATHU
YBCOAOMIICHUA.
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10.3. 3akpertrie CueTa KapThl IPOU3BOAMTCS M0 McTeueHud 30 (TpUALAaTH) KaJleHAAPHBIX THEH Ha OCHOBAHUH 3asBJICHHUS
Kmuenta o 3akpeitm Cuera KapThl NMPH BBHIOJIHEHWH YCIOBHH, MepeduciieHHBIX B 1.2.1 MHanBHIyambHBIX
ycroBuii. Bo3BpaT octaTka JAEHEKHBIX CPEJICTB, 3a4HMCICHHBIX HAa CueT kapThl cBepx OOIIeH 3a70KEHHOCTH 110
KapTe, OCYIIECTBISIETCS [0 MTOTaM 3aBepIICHUs 00pabOTKH (PMHAHCOBBIX OIMEpaIUil 10 KapTe, MyTeM IepeBoja
CPENCTB HA CUET, YKa3aHHBIN B 3asBieHuM Kinnenra.

11. OCOBEHHOCTHU BbIITYCKA U OBCJIYXUBAHUSA OTAEJBHbBIX BUJTOB KAPT NTAO CBEPBAHK
11.1. Kaptsl IIAO Coepbank, noaaep;kuBaome 1yajibHblid HHTEepdeiic 00cay:KuBAHUA

11.1.1. Kapra, ¢ IOMOIIbI0 WHTETPUPOBAHHBIX B HEE TEXHHUYECCKUX CPEACTB M MH(POPMAIMOHHBIX 3JIEMEHTOB, MOXET
MOJICPXKUBATh JAyalbHBIH MHTEp(]Eiic 00CTy)KUBaHUSA — OC3HAIMYHYIO OoIary yciyr co Cuera KapThl Kak IO
KOHTaKTHOMH TEXHOIIOTHH, TaK U 110 6eCKOHTaKTHRIM TexHonorusm MasterCard u «Visa PayWavey.

11.1.2. OGcnyxuBaHne KapT MPU WX MCIIONH30BAHNN B YCTPOMCTBAX CaMOOOCTYKUBAHUS, B IYHKTAX BBIIAYA HAJTMIHBIX,
a TaKKe Ha NPEANPHATHSAX TOProBIM M cdepsl yciuyr, He O0003HAYEHHBIX JIOTOTHIIAMH OECKOHTaKTHBIX
texuojyoruit MasterCard u «Visa PayWave» — koHTakTHOE.

Ilo OGeckoHTakTHOMY WHTEpQeiicy KapThl MOTYT OOCITY)KHWBaThCS B YCTPOWCTBaX CamMOOOCTYXHBaHHS, Ha
NPEANPHUITUSX TOProBIH/chepsl ycIyr, 0003HaYEHHBIX JIOTOTUIIAaMH OECKOHTAaKTHBIX TexHonoruii MasterCard u
«Visa PayWavey.

11.1.3. Omeparnuu mo KapTe C TpUMEHEHHEM OECKOHTAKTHOW TEXHOJOTMH Ha CyMMBI B TIpeienax 1000 pyOueit
(BrIIOUHTENHHO) IpoBOAsATCA Oe3 BBona [11MHa n moanucu Knnenta Ha deke.

11.2. Kapra Visa «A3pod.ior»

11.2.1. Jlepxarens (YuactHuk [Iporpammer) mopydaer baHky exemecsdHO MPOU3BOAWUTH HauucieHne Mwuiabs Ha Cuer
ydyeta Musip B coorBeTcTBUM C «IIpaBuiamMu HauyuciaeHUs MWIb», pa3MmelnaeMbiMu bankom B Ilompasnenenuu
banka n/unu Ha OdunmanbHOM caiite banka, u HanpaBIsATh B A3poduioT uHGOPMAIUIO 0 KoJaudecTBe Muib 3a
OT4eTHBINA IEPUO IS IOCTeNYIONIero 3auncieHus Muinb Aspodiaorom Ha Cuer YaactHuka B [Iporpamme.

11.2.2. bank undopmupyer Jepxkarens o koiaumdectBe Muminb 3a OTUETHBIN TIEpHOA B eXKeMecsuHbIX OTueTax Mo cueTy
KapTsl Visa «AspodioTy.

11.2.3. depxaTens uMeeT npaBo oOpaTtuThes B baHk B ciyuae Hecornacus ¢ KOJMMYECTBOM HAYMCICHHBIX MUb.

Ecnun B Teuenue 6 (mectu) mecsueB ¢ aatel ¢opmupoBaHus Otuera mo cuety Kaprtel Visa «Aspodior»
Hepxatens He obOpatwics B bank, bank BrnpaBe oTkaszarh [epkatenmo B mepepacuere Muuib 3a IMEpPHO/,
OTpaXCHHBIN B ykazaHHOM OTt4ere.

11.2.4. JlepxaTenp corjamaercsi ¢ TeM, 4To baHK BopaBe BHOCUTH H3MEHEHUs B «lIpaBuiia HayuCIEHHS] MUIb» C
npe/BapUTEIbHBIM YBEJOMIICHHEM He MeHee ueM 3a 7 (ceMb) KalleHIapHbIX qHeill B OTtuere 1o cuety Kaptsl Visa
«Aspodnor» u/vnu B [loapasnenenuu banka w/unu uepes OdunnanbHblil caiiT banka.

11.2.5. Ilpu nocpounom nepessiitycke Kapter Visa «A3podior» B CBA3M ¢ U3MEHEHHEM JIATUHCKOTO HAIIMCAHUsI UMEHH U
bamunun lepxkarens, Jepxkarenb DOKEH B BO3MOXKHO KOPOTKHE CPOKH HPOMH(GOPMHPOBaTH AspodioT o
BHECEHHBIX U3MEHEHUSX.

11.2.6. BaHk He HeceT OTBETCTBEHHOCTH IPH BO3HUKHOBEHWHM pasHoriacuii Mexay Jlepikarenem Kaprter Visa
«Aspodnor» u AspodroTom.

11.2.7. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJiepkKy 3aducieHust Aspodnorom Ha Cuer YyactHuka B [Iporpamme
M, mHpOpMaIIKS O KOTOPBIX ObLIa CBOEBPEMEHHO Iepeaana bankom Aspoduiory.

11.3. YesoBusi Bhimycka u obcayxusanusi NFC-kapTbr'’
11.3.1. Kiuent moxeT BoinyctuTh NFC-kapTy B opsijke, OnpeeIeHHOM HACTOSIIMM Pa3aeioM.

11.3.2. KnmeHty mnpenocTaBisieTcss BO3MOKHOCTHh Bblycka NFC-kapThl TONBKO MpHM HaIM4YMM JAEHCTBYIOIIEH KapThl,

16 Jlns ToproBo-cepBHCHBIX mpeanpHATHii, ¢ KoTopsiME ITAO COepbGaHK 3aKmOYeHsI IOTOBOPH AKBAMPHHTa, OMNEPAIH, IPOBOAMMEIE IIO
O6eckoHTaKTHEIM TexHomorussM MasterCard u «Visa PayWave», B cymme 10 1000 py6. coBepmatorcs 6e3 BBopa [IMHa. Ecnm oneparust mpoBogutcst
B TOPTOBO-CEPBUCHOM IPEATIPUSATHH, 3aKITIOYMBIINM JOTOBOP 3KBApHHTA ¢ IPYyrHUM OaHKOM-JKBapepoM, CyMMa OIepaluy, coBepiraeMoi 6e3
BBoza [1MHa, onpenensercst 6ankoM-3KkBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000 py6. mist onepanuii, coBepiiaeMbIX Ha Tepputopun Poccuiickoit
Denepanun). Ecin onepauust npoBoautcs 3a pyOexoM, TO pasMep CyMMbI, 10 KoTopoi He TpeOGyercs BBoj I1MHa, ompenensiercss npaBuiamu
MEXIYHApOJHOI IIaTeKHOM CUCTEMBI, IEUCTBYIOIIMMHE B JaHHOM rocynapctse (00brdHO 3T0 3kBHBaieHT 25 EUR B MecTHOI BamoTe).

1 [Ipu HanUUMK TEXHUYECKON BO3MOMXKHOCTH.
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BBITTYIIICHHOM Ha mMs KireHrTa, K KoTopoi moAKIFoYeH MOOMIIbHEIH OaHK.

11.3.3. NFC-kapra He nmeeT marepuanbHoro Hocutenss. Homep NFC-kaptel coxpaHsercss B MOOMIBHOM YCTPOHCTBE
Kinunenta. [IMH u cpok neiicteust NFC-kapThl Takue e, Kak y KapTsl, kK kotopoit NFC-kaprta oTKphITa.

11.3.4. Beimyck NFC-kapthl Bo3MokeH Kk kapre Kimuenra mpu nammunu y Knmenta moctyma k cetu MHTEpHET depe3
MobuibHOe ycTpoiicTBo, KoTopoe momiaepxkuBaect NFC-TEXHOJIOTHIO, W COOTBETCTBYIOIIETO MOOHIBHOTO
npunoxenus (Apple Pay, Google Pay, Samsung Pay u unbie)'®,

11.3.5. Odopmnenne NFC-kaptbl ocymectBusercss KinueHToM camMocCTOSTENbHO uepe3 MoOMiIbHOE YCTPOMCTBO ¢
BBe/cHHEM B MoOmibHOM mpmioxenun (Apple Pay, Google Pay, Samsung Pay u uHbIC) HOMepa KapThl, K
koTopoit otkpeiBacTcsi NFC-kapra, cpoka ee neiicTBusI, pamMuianu v UMeHHU JlepikaTensi, yKa3aHHBIX Ha JHIIEBOM
CTOpoHe KapThl, a Takxke koga CVV2/CVC2, yka3zaHHbIX Ha 00paTHOi CTOpOHE KapThl, 1 OIHOPa30BOTO MapOJIs,
nonyuenHoro Kimentom B Buge SMS-cooOmenns Ha HOMEp MOOHMIBHOTO TenedoHa, MOAKIIOYCHHOTO K
Mob6unsHoMy Oanky. [To ¢dakty Bbimycka NFC-kaptelr Knuenty nampamnsercs SMS-cooOmienne Ha HOMeEp
MOOMIBHOTO Telle()OHa, TTOAKIFOYCHHOTr0 K MOOMIbHOMY OaHKY.

Cosepiienue KimeHTOM yka3aHHBIX BBIINIC JCHCTBHA, B TOM uwucie BBeAeHHE OIHOPA30BOTO MapoIs,
nonyuenHoro Kimentom B Buge SMS-cooOmenus Ha HOMep MOOWIBHOTO TeiedoHa, MOIKIIOYCHHOTO K
MoOunsHOMYy OaHKy, TIONTBEpXkKAaeT o3HakomieHue Kiuenra ¢ YcnoBusMu Bhiycka U oOcimyxkuBaHus NFC-
KapThl, COTJIaCUC C HUMU U IIPUCOCINHCHUC K HUM.

[Tpu Hanmnunu B banke TexHnueckoit BoamoxkHocTH ohopmienre NFC-kapTel ocymecteisieTcst Kimenrom depes
MobunsHoe npunoxenne banka.

11.3.6. NFC-kxapra wucmonb3yercsl Ui COBEpIIEHHs OMepanuil M0 OIUIaTe TOBAapOB M YCIYT B TOPTOBO-CEPBUCHBIX
TPEATPHSATHSX, BKIIOUAs ceTh IHTEPHET, i B YCTPOICTBAX CAMOOOCTYKUBAHUS .

11.3.7. Bank ocraBnsieT 3a co00il paBO M3MEHATH MOPSAOK U ycioBus ucnonb3oBaHus NFC-kapTel, ¢ yBemoMIeHHEM
Kiuenta B Otuere w/unu B [loapasnenenuun banka w/winn uepes Odunnanbhbiii calit banka.

11.3.8. PacyerHble (pacyeTHO-KacCOBBIC) JAOKYMEHTHI, O()OPMIISIEMBIC NPU COBEPIICHUU OIEPALUH C HCIIOJIb30BaHUEM
NFC-xaptel, Moryr OBITh TOANHKCAaHBI COOCTBEHHOpYYHOW momamuchio Kimenrta, nmbo AHamorom
COOCTBEHHOPYYHOH MOJIHCH/TPOCTOM AIIEKTPOHHON MOIHCHIO Kmuenta® — I[IMHom KapThl, K KOTOPOU OTKPBITA
NFC-kapra, b0 myTeM HpoxoxaeHHss AYTeHTH(PHUKAIWU B COOTBETCTBYIOIIEM MOOHILHOM MPUIOKEHHUH, C
WCIIOJB30BaHUEM KOTOPOTO ocyliecTBieH BeITycKk NFC-kapTel Ha MOOHIBHOM YCTpPOWCTBE (ITOATBEPKICHUH
OouomerpuyeckuMu AaHHbIME KimeHta Ha MOOWIBHOM YCTpOWMCTBE W/HWIM BBoAa napoist MoOuibHOTO
yCTpOHCTBa, B MaMsATH KoToporo coxpaHeHbl PexBusutbl NFC-kaptsl). [Ipoxoxknenune AyTeHTH(UKAMHA B
COOTBETCTBYIOIIEM MOOMIEHOM MPHJIOKEHUH, C UCTIOJIB30BAHUEM KOTOPOTO ocyuiecTBiIeH BblTycKk NFC-kapTsl,
MIPU IPOBEACHNUHN OIEPALNH SIBJIAETCS HAJUICKAIIMM MOATBEPHKACHUEM TOTO, YTO PACHOPsHKEHNE HA MPOBEACHNE
oneparuu Mo CueTy KapThl COCTaBJIEHO W MojamnucaHo KinMeHTOM, MOpokIaeT aHaJIOrM4YHbIe JOKYMEHTY Ha
OyMa)KHOM HOCHTelle NpaBa W o0s3aHHOCTH KimeHta m baHka u MOXeT CIyXHTh JOKa3aTeJbCTBOM IIPH
paspelIeHU: CIIOPOB MEXIY CTOPOHAMH, B TOM 4ucie B cyae. Onepaunu ¢ ncnonb3oBanueM NFC-kapTel MoryT
npoBoauTkes 0e3 Beoga [IMHa u moamucu Kirenra Ha gexe.

11.3.9. Knuent, odpopmupmuii NFC-kapty, 00s3yercs He mnepenaBaTh MoOWIBHOE YCTPOHCTBO, B MaMsiTH KOTOPOTO
coxpanensl PekBusutsl NFC-kapThl, TpeThUM JTHIIAM.

11.3.10. B ciyuae yrpaTsl MOOMIEHOTO YCTPOMCTBaA, B MaMATH KOTOporo coxpaHeHsl PexBm3utbl NFC-kapter, Kiment
JIOJDKEH He3aMeTUTEbHO coo0IuTh 00 yTpate MobunsHoro ycrpoiictBa/NFC-kapTel B bank mo tenedonam,
yka3aHHbIM B [lamsiTke Jlepxkarens. YBeIoOMIICHHE CUUTACTCS TTONYUYSHHBIM B MOMEHT 3aBEPIICHUS TeIeQOHHOTO
pasroBopa ¢ oneparopoM KonTtakTHOro neHrpa banka, B xome koTtoporo KimeHT mnpesocTaBusl BCIO
HeoOxouMyto nH(popMaruio s BeimonHeHus biokupoBku NFC-kapThi.

11.3.11. Eciu napoms MoOunsHOTO ycrpoiictBa n/wim MoOOWIBHOE YCTPONCTBO, B MAMATH KOTOPOTO COXpaHEHBI
PexBuzutel NFC-kapThl, cTanu AOCTYNHBI TPEThUM JHLaM, KIMeHT HoKeH HEMEUIEHHO COOOIIUTh 00 3TOM B
Bbank no tenedonam, ykazanusiM B [lamsatke [depkatens.

11.3.12. Jns 6moxupoBku NFC-kapTe1 KimnenTy He00X0IMMO BBITIONHUTE OJTHO M3 CIICTYIOITNX ACHCTBUI:

- 06paTI/ITI>C$I B KoHTakTHBIN HCHTP banka 1o TeJ'Ie(i)OHaM, YKa3aHHbIM B ITamsTke Z[ep;xaTeJm, n CJI€a0BaTh
MOJIYYCHHBIM MHCTPYKIHUAM;

18 CootBercTByIOIIEE MOBMITBHOE TPHIOKEHHE 3arpykaetcs B MobmIbHOE ycTpoiicTBo Kienta mo mumruatnse KiMeHTa MIH IpeIyCTaHOBICHO
npon3BoauTeneM MobmsHOro yerpoiictsa. [lepedens cOOTBETCTBYIOMMX MOOHIBHBIX IPHIIOXKEHUH pazmerieH Ha OdurmansaoM caiite banka.

1 IIpy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

? Ipumenenne AHanora coGCTBCHHOPYUHOH MOMMHCH/MPOCTOH 3MEKTPOHHON moamucH KiIMEHTa OCYIIECTRIAETCA B MOPAAKE M Ha YCIOBHSAX,
npenycMoTpeHHsIx [IpaBunamu snextponHoro B3aumoaeiictus (Ilpunoxenue 2 k OOmUM ycIoBUSAM).

29



- ynammtb NFC-kapTy ¢ ucnonb3oBanreM MoOOMIBHOTO TTPHITOKEHUS Banka®’;

- ynamute NFC-kapTy, HCIIONB3ys COOTBETCTBYIOIIee MoOHIbHOe mpuioxkenne (Apple Pay, Google Pay,
Samsung Pay u unbIe), ycraHOBIEeHHOE Ha MoOWIbHOM ycTpoiicTBe KitnenTa.

Jnsa nanmpHelimero ucnonb3oBanus NFC-xaptel KiueHTy HE00XOAWMO BBITYCTHTH/TIEPEBBITYCTHTL KapTy |
nocye MONYyYeHUs HOBOW/TIEPEBBIMTYIICHHOW KapThl opopmuth HOBYI0 NFC-kapty B coorBercTBuM ¢ m.11.3.5
OOmux ycnoBHi.

11.3.13. KnueHt HeceT OTBETCTBEHHOCTh 3a Bce omepauuu ¢ NFC-kapToli, coBeplieHHbIE IO MOMEHTa MOJIYYEHUS
bankom yBemomiieHus 06 yrpare MOOHIBHOTO YCTPOWCTBA, B MTAMSATH KOTOpPOro coxpaHeHbl PexBusutbl NFC-
KapTHl.

11.3.14. bank HeceT oTBeTcTBeHHOCTH MO omepauusiM ¢ NFC-kapToli, coBepiieHHBIM Tocie nonydeHus oT Kimenra
yBemomiieHns 00 yrpare MoOmIbHOTO ycTpoiicTBa B cooTBeTcTBUM € 11.11.3.10 O0mux ycmoBwmit.

11.3.15. B cnyyae coBepileHHs OIlepalyd C HCHoib3oBaHHeM MooOunbHOro yctpoiictBa/NFC-kapthl 6e3 cornacus
Knuenta, KinueHT nomkeH Mpou3BecTH NEHCTBUS, peaycMoTperHsle 1m.3.21 O0mux ycioBuii.

11.3.16. Ilpu mnepeBbimycke KapTbl, K KoTopod oTkpeiTa NFC-kapra, A0 HCTeYeHHS cpoka ee JeicTBHs baHk
ocymectsisier biokupoBky Bcex NFC-kapr mocme momaum KnmeHToMm mucbMeHHOTO 3asBieHHsS B bank B
cooTtBeTcTBHHM € 11.3.27 O0mmx yciaosuid. st gqaneHeiimero ucnoyb3oBanus NFC-kaptel Kiuenty HeoOxoaumo
MocJIe MOJTy4eHUs! TIEPEBBITYIICHHONW KapThl camocTosiTenbHo opopmuth NFC-kapTy B coorBeTcTBUM ¢ 1.11.3.5
OO0muX yCIOBHA.

11.3.17. Ilpu mepeBbimycke KapThl, K KoTopoi oTkpbiTa NFC-kapTta, mo mcredeHnn cpoka ee aeirictBusi NFC-kapra
nepeBbIyckaeTcst bBaHkoM aBTOMaTHYECKH.

11.3.18. B cmyuae orka3a banka B mepesimrycke kapThl Bce opopmieHHbie NFC-kapThl OIIOKHPYIOTCS U WX JalbHEiee
HCIIOJIb30BaHNE HEBO3MOKHO.

11.3.19. Ilpu otkaze Knmenrta B coorBeTcTBUU ¢ 1.3.32 OOmUX ycJIOBHH OT AajbHEHIIEro MCHONB30BAHHUS KapThl, K
koTopoit otkpeiTa NFC-kapra, NFC-kapTa Giokupyercst bBankom u ee ganpHeiIIee HCIOIb30BaHIE HEBO3ZMOKHO.

11.3.20. [Ipu ycranoBnennu KimeHTOM JIMMUTOB M OrpaHHuYeHU B COOTBETCTBUU C 1.3.35 OOMmMMX YCIOBHI OHH TakXke
pacnpoctpanstorcs Ha NFC-kapty.

11.3.21. IIpu ycraHoBieHur baHKOM JMMHUTOB Ha MPOBEACHHUE OIEpAlMii MO KapTe B COOTBETCTBUM ¢ 1.3.36 OO0mmx
yCIIOBHIA OHHM Takske pacripocTpansiores Ha NFC-kapTy?.

11.3.22. Ilpu cosepmieHun omnepanuid ¢ ucnonb3zoBanneM NFC-kapTel u3sMeHeHHe PacxogHOro mmMuTa KapThl
OCYIIECTBISIETCS B COOTBETCTBHH € 11.3.39 O0mux ycnoBuii.

11.3.23. UndopmupoBanue 00 omepanusx, COBEpIICHHBIX C wucnoib3oBaHueM NFC-kapThl, OCyIIecTBIsSETCS B
COOTBETCTBHH C pazzienoM 6 OOmux yCIoBHiA.

11.4. YcaoBus Bhinycka u odocayxkuBanusi kaptel Credit Momentum
11.4.1. Kapra Credit Momentum Ha ¢u3znveckom HocuTeJIe (MJIACTHK).
11.4.1.1. Kapra Credit Momentum BblycKaeTcs 0e3 yKa3aHHs Ha JIMLEBOW CTOPOHE KapThl MIMEHHBIX AaHHBIX KineHra.

11.4.1.2. Boeimaua xaptel Credit Momentum u oTkpbiTHe Cyera KapThl OCYIIECTBISIETCS HAa OCHOBAHHMU 3asBIICHMUS,
odopmienHoro B [Toapasnenennu banka u B Mectax npucyrctBus banka.

11.4.1.3. TlepeBbimyck kapthl Credit Momentum Ha HOBBIi CpOK JCWCTBUS OCYIIECTBIsieTcss baHkoM Ha
MIEPCOHATN3UPOBAHHYIO KPEAUTHYIO KapTy, THUII KOTOPOW yKa3aH B 3asBieHUU. KIHMEHT MOXET ITOCPOYHO
3ameHuTh Kapty Credit Momentum Ha kapty Credit Momentum Ha Qu3nudeckoM Hocutene (IUIaCTUK) WK
nepeBbnycTuTh KapTy Credit Momentum Ha mepCOHaIM3UPOBAHHYIO KpenuTHyO kapty B [lompazmenenun
banxka.

11.4.2. Kapra Credit Momentum ¢ undpoBbIM THIIOM BbINycKa.”
11.4.2.1. Kapra Credit Momentum ¢ [u(pOBBIM TUIIOM BBIIIYCKa HE UMEET (PU3MIECKOTO HOCHUTEIISI.

11.4.2.2. Beimyck xapthl Credit Momentum ¢ nugpoBbIM THIIOM BBITYCKa M OTKpbITHE CUeTa KapThl OCYIIECTBIISICTCS Ha
ocHoBaHuM 3asBieHus, opopmieHHoro B Coepbank OHaiiH.

2 IIpy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
2 'Tumurt YCTaHABIHMBACTCS ISl COBOKYITHOCTH BCEX NEKTPOHHBIX CPEJCTB ILIATEXka, OTKPHITHIX K CueTy.
= Boimyck kapTer Credit Momentum ¢ nud)poBBIM THIIOM BBIYCKa OCYIIECTBILIETCS IIPU HATHYUH TEXHUYECKOH BO3MOKHOCTH.
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11.4.2.3. Oneparun no kapte Credit Momentum ¢ IU(PPOBBIM THUIIOM BBITYyCKa JOCTYIIHBI Cpa3y IOCJIE YCIEIIHOTO
3aBepleHHs onepanuu 3akasa kapTel Credit Momentum B CoepOank OHJIaMH ¥ HOIYYCHHUS PEKBU3UTOB KapThl
Credit Momentum.

11.4.2.4. Kapra Credit Momentum ¢ nu(pOBBIM THIIOM BBIITyCKa UMEET CJACAYIOIINE PEKBU3UTHI:

TIOJTHBI HOMEP U CPOK IEHCTBHS KapTel — nocTymHbl Kinuenty B Coepbank OnmaiiH, BKiIodas MoOmWIsHOE
npuiioxeHue baxka,

kox OeszomacHoctd KapTel (CVV2) — aBromaTuuecku HampaBisieTcs KineHTy Ha HOMep MOOHIBHOTO
TenedoHa, MOAKIIOUECHHEH K MoOmisHOMy Ganky”’. KIIHEHT MMeeT BO3MOXKHOCTH ITOBTOPHO 3alpPOCHTh
gepes COepbank Onaitn® kox 6e3omactocti (CVV2) Ha HOMep MOGHIIBHOTO TenedoHa, MOAKITI0UCHHBI K
MoOunsHOMY OaHKY.

11.4.2.5. Nadopmarus o Homepe Cuera kapThl qoctynHa Kinmenty B Coepbank OHTaiiH.

11.4.2.6. Ilo xapre Credit Momentum ¢ nudpoBBIM THIIOM BBITTyCKa JOCTYITHBI CIEAYIOIIHE OTIEPAITHH:

11.4.2.7.

BbITycKk NFC-kapTsl;
OIlIaTa TOBapOB U yCIyT B ceTu MHTEpHET;

oIuiaTta TOBapOB U YCJIYT B TOPTOBO-CEPBHCHBIX MPEANPHUITHSXK, MOIYyYCHUE HATHYHBIX JCHEKHBIX CPEJICTB C
ucrons3oBanreM NFC-kapTsl, BeimymenHoit k kapte Credit Momentum?;

nonoyiHenue Cuera KapThl HAJIMYHBIMU B HOZIpa?)Z[CJICHI/II/I Bbanka u 0e3HaIuYHBIM ITIyTEM;

TMOAKIIOYCHUE U OTKIIFOYECHHUE YCIIYT «ABTOILIATENKY.

[lepeBpimyck xaptel Credit Momentum ¢ IHQpPOBBIM THIIOM BBIITyCKA HA HOBBIA CPOK JEWCTBUSA

ocymiecTBisieTcss baHKOM Ha TIEpCOHATM3UPOBAHHYIO KPEIUTHYIO KapTy, THI KOTOPOH yKa3aH B 3asBICHUH.
Kiment moxer mocpouno 3amernth kapTy Credit Momentum ¢ mudpoBsIM TUTIOM BbITTycka Ha kapty Credit
Momentum ¢ nudpoBeiM THIIOM BBITycka B Coepbank OnnaitH, Ha kapty Credit Momentum Ha ¢u3nIecKOM
HocuTene (riactvk) B [lompasmenenun banka wnu mepeBbimyctuTh kKapty Credit Momentum ¢ 1udpoBbIM

TUIIOM BBIITYCKa Ha MEPCOHATM3UPOBAHHYIO KpeAUTHYIO KapTy B [lonpasnenenun banka.
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12. MPUJIOXKEHUA K OBILLKAM YCJIOBUAM

Crnenytomiue [TpuosxeHus SBISIOTCS HEOTheMIIEMOH YacThio OOIIUX YCIIOBUI:

12.1. Ilpunoxenue 1 «llopsimok mpenocTaBieHHs yCIyr depe3 yAajleHHble KaHanbl oOcimyxkuBanus [TAO CoOepOank
(YcrpoiictBa camooOciysxuBanus, Coepbank OnnaiiH, MoOumnbHbIi 6aHK, KOHTaKTHBIA HEHTP)».

12.2. TIpunoxenue 2 «[IpaBuiia 3J7€KTPOHHOTO B3aHMOICHCTBHUS.

2 [ogxmouenue Mo6ubHoro 6anka mo xapre Credit Momentum ¢ mugpoBsIM THIIOM BEIMycKa Ha Tare odopMieHus kapTel B CoepGank Ommaitm
OCYILIECTBIISICTCS Ha HOMep Tene(hOHa, paHee 3apernCTPUPOBAHHBINA H TOJKIFOYCHHBIH K MOGHIEHOMY OaHKY.

% IIpu Hanu4My TeXHUYECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.

% [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.

z IIpu HanUuMK TEXHUYECKON BO3MOXKHOCTH.
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IMpuioxenue 1
K O01IUM yCI0BUSIM BBIMYCKA U 00cay:KuUBaHus kKpeauTHoil kapThl [IAO Coepbank

IHopsiaok npenocraBjieHus ycayr
yepe3 yaajieHHble KaHaJbl 00cayxkuBanus [TAO Coepodank
(YcrpoiicTBa camoobdciayxkuBanus, Coepoank Onnaiin, MooniabHbI 0aHK, KOHTaAKTHBIH HEHTP)

1. OBUIME MOJIOKEHUSA

1.1. KimeHTty npeaocTaBisieTcsi BO3MOXKHOCTD NTPOBEICHUSI OTIEPaIfii ¥ MOTydeHHsT HHPOPMAIIUH TI0 cYeTaM KapT yepe3
crenyromue Y naneHHsie kKanaisl oocmyxkuBanus [IAO Coepbank (manee — YKO):

VYcrpoticTBa camooOcnyxuBanus banka,

Coepbank Onuaiiy,

MoOubHbIH OaHK,

KonTakThbiit ientp banka.
1.2. OcHoBaHueM /ISl IPENOCTABICHHS YCIIYT, IPOBECHHUS Ollepalii 1 monydenus nadopmarmu yepe3 YKO spnsercs:

1) TlocpeactBoM MobGmibHoro Oanka — mogkiodeHne Kimenrta k  MoOwibHOMY OaHKy B IOpSIIKE,
onpenereHHoM B pazfene 2 Hactosmero [lopsaka.

2) B Coepbank Omnaitn — nmoakmouenune Kimenra k Coepoank OHTaiiH B MOpsAKe, ONpeaeIeHHOM B pasfeie 3
Hacrosero [Hopsaka.

3) Ha YcrpoiictBax camoobOciyxuBanust banka — namuuue y Kinenra aeicTByromiei KapThbl.

4) B KonraktHoM 1ienTpe banka — oOparienue Kinuenra mo teneponam KoHraktHoro neHrpa aubo odpaiieHue
KonraktHoro nienrpa Ha HoMep MoOmibHOTO TenedoHa Knuenra, monkiroueHHbli kK MoOUIsHOMY OaHKY, B
HOPSIAKE, ONPEAEIICHHOM B paszene 5 Hacrosmero [lopsaxka.

Ycimyru npenocTaBisioTCs MPU YCIOBUH MONOXKUTENbHON M nentudukamun n Ayrentudukanun Kimenta baakom.

1.3. TIpu npoBenennu onepanuid mo cueram kapt yepe3 YKO npumensitorest Tapuder banka, neiicTByroniue Ha MOMEHT
o0OpaboTku omnepaunn bankom. KnueHnTt maer cormacue (3apaHee naHHBIA akuenT) baHky Ha crhucaHue co cyera
KOMHCCHH 3a MPOBeJieHNe onepaunii, n bank umeer npaBo 0e3 HOMOJHUTENBHOTO akuenta KnneHra cnucsiBaTh €O
cyeTa KOMHCCUU 32 [IPOBEJICHUE OLEPAI.

1.4. Tlpu ocymectiennn KimeHTOM mepeBojia JIEHEKHBIX CPEJICTB C HUCIMOJIb30BaHHEM MoOOWIbHOTO OaHKa U TpHU
ycnoBuu oTcyTcTBHs B SMS-coobmennn/USSD-komanae nHpopMaum o KapTe mojydarens NepeBoa, a Takke Ipu
ocymectBieHnd KineHToM mepeBona NeHEXHBIX cpeAcTB uepe3 COepOank OnHiaiiH MO HOMEpPY MOOMIIBHOTO
TeneoHa TMONyYaTelss, JCHEKHBIE CPEACTBA NEPEUUCISIOTCS CO CuUeTa KapThl OTHPABUTENS Ha CYET KapThl
noJyyarens, K KOTOPbIM HOAKIroueH MoOwnbHbIN OaHK. Ilpy Hamuuuu y OTIpaBUTEINS/TONydYaTeNs IepeBoja
JICHEKHBIX CPEICTB HECKOJBKUX KapT, /IS CIIMCAHUS/3a4HMCICHHS CPEICTB BBIOMpAETCsS CYET KapThl/CUeT
OTIPABHTEIIS/ IOy aTENs, YCTAHOBICHHBIH KieHToM? B KauecTBe MPHOPUTETHOTO, MO0 [0 yCMOTpeHHIo bamka.

1.5. Knuenr cornamaercst ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI IMEPEBOJIA, OCYIIECTBIEHHOro Kinenrom Ha
YcrpoiictBe camoobcmyxuBanus banka, yepe3 MoOunpHbIN Oank, COoepOank OHnaiiH, B KadecTBe IIabioOHa UIs
MPOBEICHMS B TOCienyromeM KimeHToMm oreparuii depe3 YCTpoicTBa caMooOCTy)uBaHus banka, MoOWIHHBIN
0ank, COepOank Ontaiiu.

1.6. IlpenocraBnenune KireHTy BO3MOKHOCTH nosrydeHus: Push-yBenoMieHnit ocymiecTBIiseTcs:

e 10 uHuimaruBe Knmenra. KiMEHT caMOCTOSTENBHO BBIOMPAET JaHHBIA CIIOCOO TMONYYEHHUS YBEIOMIICHHH B
MOJIb30BaTENIbCKUX HACcTpolikax MoOwibHOro mnpwiokeHus baHka B cooTBeTcTBHH ¢ PyKOBOACTBOM 11O
ucrnonp3oBanuto Coepobank OmmaitH, pazmenmeHasM Ha OdurmanpHoM caiite banka;

e 1o uHMIMatuBe banka s kiaMeHTOB, nomyyatromux SMS-coobmenus B pamkax MoOuisHoro 6anka. O ¢akre
BkioueHus: Kimenty Push-yBenominiennii bank nngopmupyer Knuenra 8 SMS-coo6menun. [Ipu stom Kiment
MOKET CaMOCTOSITENIbHO M3MEHUTHh crocod yBenomieHus ¢ Push-yBemomuienmit Ha SMS-cooOmenust myrem
W3MEHEHUS TT0JIb30BaTEIbCKUX HACTpOoeK MoOmIbHOTO pritoskeHust banka.

B ciiyyae HeBO3MOXKHOCTH HampapiieHus: bankom Push-yBemomiieHnus mo He3aBucsIIUM OT baHka 00CTOATEILCTBAM
(y Knuenra orcyrctByer cers MutepHer u T1.1.), bank nHampaiser SMS-coobumienne Ha HOMEpP MOOMIJIBHOTO

2 IIpu HanUuMK TEXHUYECKON BO3MOXKHOCTH.
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1.7.

1.8.

1.9.

tenedona KinmenTa, kK KoTopoMy noakiItodeH MoOHIBHBIN OaHK.

Push-ysemomiienre orobOpaskaercst Ha 3kpaHe MOOHJIBHOIO YCTPOWCTBA B BHJE BCIUIBIBAIONICTO YBEJIOMJICHUS U
MOJKET OBITh BIIOCJICJICTBUH MTPOCMOTPEHO B MOOMIEHOM NipriioxeHnn baHka.

[Ipumenenne B YKO Amnamora coOCTBEeHHOPYYHOH TOIMHCH/TIPOCTOM JIIEKTPOHHOW monamuck  KimenTa
OCYIIECTBISIETCS. B MOPSAKE W HA YCIOBUSX, MPEIyCMOTPEHHBIX [IpaBHiIaMu 3JEKTPOHHOTO B3aUMOJCHCTBHS
(ITpunoxenne 2 k OOMINUM YCIOBHSM).

Bank umnpopmupyer KnmentoB o mepax OesomacHoctu npu pabore B YKO, puckax Kimmenta m BO3MOMKHBIX
nociencTBUsAX Uit Kitnenrta B ciydae HecoOMrOIeHHS UM Mep HHPOPMAITHOHHON 0€301MacHOCTH, PEKOMEH IOBAHHBIX
banxowm B [Tamsatke mo 6e3onacuocT. MHbDopMupoBanue ocymecTBiseTcs Takxke depe3 Opurnuansaeiii caiit banka,
n/wm B Ilompasmenenusix banka, w/mnu myreM oTnpaBku SMS-cooOmieHuil Ha HOMEpP MOOWIBHOTO TenedoHa
KinmenTa, monkmoueHHsbIi K MoOmipHOMY OaHKy, u/minu Push-yBenmomnennit Ha MobunsHOe yerporictBo KimenTa ¢
YCTaHOBJIEHHBIM MoOWIRHBIM npriiokeHneM banka, B Coepbank OHJaiH 1/Wiii HHBIMA CIOco0aMHu.

KimneHT 00s13yeTcsi 03HAKOMUTBhCS ¢ Mepamu Oe3omacHoctd npu padore B YKO, pekomenmyembiMu bankom B
[NamsATKE IO 6E30MACHOCTHU, M HEYKOCHUTEIIBHO HX COOJIO/IATh.

1.10. BaHK my6IHKyeT aKTyalbHBIH TIepedeHs omnepamii, nocTymasix Kinenty 8 YKO na Odunmansaom caiite banka®.,

Bank nMeeT nmpaBo M3MEHUTH MepeyeHb onepanuii 1 QyHKIUH, KOTOphIe MOTYT OCYIIECTBIAThCS KimeHTom uepes
VKO, a Takxe ycTaHaBJIMBaTh JINMUTHI HA CYMMBI OIlepaluii, ocyiiecTBisgeMslx yepe3 YKO.

1.11. bank 00s3yeTcst 00eCIeunTh KPYTIIOCYTOUHYIO0 AOCTYIMHOCTh KoHTakTHOTO 1IeHTpa banka mo Homepam TenedoHoB

2.

2.1.

2.2.

2.3.

2.4.

2.5.

KonrakTHOro nenrpa ang B3aumonelctBus ¢ KimeHtamu mo BompocaM mpenocTaBieHust ycayr depe3 YKO.
Homepa TenedoHOB, O KOTOPBIM MPEIOCTABISIOTCS yCIayrH (onepanun), pa3meniatorcs Ha OQuunanisHOM caiTe
banxka.

MPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHBIA BAHK»

[TososkeHMsT HACTOSIIETrO pa3/iesia UMCIOT MPEUMYIIECTBEHHYIO CHITY MO0 OTHOIICHHUIO K TIOJOXCHHSIM aHAJIOTMYHBIX
pas3ziesoB IPYrux JOTOBOPOB, 3aKIOYaecMbIX Mexay bankom u KIMEHTOM W peryiupyroiux, B TOM 4YHCIE,
npenoctaBiicHue Y Cryru « MoOHIbHBINA OaHKY.

Bank npenocrasusier Kimenty Yenyry «MoOWIbHBIM OaHK» MPH HAJTMYUM TEXHUYECKOW BO3MOXKHOCTH, & TaKXKe
COTJIALIEHNsI MEX Ty baHKOM M orepaTopoM COTOBOH CBSI3H.

IMoakmrouerne Kimenta k MoOwibHOMY OaHKY OCYIIECTBIISIETCS HAa OCHOBAaHWHU BOJieM3bsiBiicHHs KiineHTa Ha
30.
MoJIKIItoueHHEe K MOOMIIBHOMY OaHKY OJIHUM M3 CJIEAYIOUIUX CIIOCO00B™

e B [lompasnenenun banka — Ha OCHOBaHMM 3asBICHUS Ha MOJAKIIOUYeHHE K MOOMIFHOMY OaHKY YCTaHOBJICHHOM
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Bankom ¢opmbI™, moanucaHHOro coOCTBEHHOPYYHOH noanuckio Kimenta niam AHanorom coOCTBEHHOPYYHOH
MTOITMCH/TIPOCTOM 3NEKTPOHHOH noAnuchio KimenTa;

e yepe3 YCTpoiicTBO caM0o00CTyKMBaHUs baHka — ¢ MCTIONb30BaHNEM KapThl U oATBepxkaaeTcs BBogoM [1MHa;

o uepe3 KonraktHeiii ienTp banka — Ha HOMep MoOmMbHOTO Tenedona Kimenra, 3apeructpupoBaHHblil B baHke
JUIsl KOHTaKTOB ¢ KiTmeHToM, npH ycIoBUH MoioKuTenbHOM Vnentndukanuu u Ayrentudurannu Knuenra,

o uepe3 CoOepbank OnHnaitH — Ha HoMep MoOwnbHOro Tenedona Kiumenra, 3aperucTpupoBaHHbBI B banke st
KOHTakToB ¢ Knnenrom.

[Ipenoctasnenne Knuenty VYcmyrn «MoOuibHBIH OaHK» OCYLIECTBISIETCSI B COOTBETCTBHMM C JloroBopoM
PykoBoacTBOM 110 HCIIOJIB30BaHMI0 MOOHIBLHOTO OaHKa, pa3MelleHHbIM Ha OduiinanibHoM calite baHka.

Jlst monkmogennst K MoOwiisHOMY 6anky MobmisHOe yeTpoicTBo KitmeHTa TOMKHO COOTBETCTBOBATE CIICAYIONTUM
TpeOOBaHUSIM:

- TmojyiepkKuBaTh (YHKIMH ITepenavyn u noixydenus SMS-coobmennit 1 USSD-komaH;

- JO/DKHO OBITh TMOAKIIIOYEHO K yciiyraM mnepeaadyd W monydeHus SMS-cooOmiennit 1 USSD-komann
COOTBETCTBYIOIIETO ONepaTopa COTOBOM CBSI3H;

% B mpemenax TeppUTOPHH OBGCIY)KHBAHHS OTACTBHBIX TEPPHUTOPHATHHBIX OAHKOB IEPEUEHb OIMEPAIH, BO3MOXKHBIX K COBEDIICHHIO Hepes
C6epbank OnnaitH 1 MOOUIBHEINA OaHK, MOXET OBITh OTpaHUYEH 10 TEXHHIECKUM IpruanHaM. MHbopMammio o mperocTaBIseMbIX YCIyraX MOXKHO
HOJIy4UTh B TeppuTopuaisHoM Iloapasnenenuu banka.

% CriocoGbl mozkmoueHns K MoGHIBHOMY GAHKY M BHIABI CUETOB, MOAKIIOYACMBIX K MOGHIBHOMY GAHKY, ONPEENSIOTCS TEXHHYSCKHMH
BO3MOXKHOCTSIMM TeppUTOpUaibHbIX [loapasnenennit banka.

3! [pu moaxmodeHnn MoBGHIBHOTO GaHKa OJHOBPEMEHHO C 3aKTI0ueHHEM J[0roBOpa — Ha OCHOBAHHY 3asBICHHS Ha MOYUCHHE KPEAUTHOMH KapThL.
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

JUISL TIOJTyYEHUS Push-yBez[OMneHI/H7132 MoOuabHOE YCTPOHCTBO IOJIKHO OBITh MOAKIIOYCHO K yCIyraM Mepeaadyu
JAHHBIX Yepe3 ceTh VIHTepHeT.

Omutata Knuentom xomwuccuu 3a mnepenauy SMS-cooOmieHmid, B3MMaeMO# OINEpaTopoM COTOBOH CBSI3U, a TaKXKe
KOMHUCCHHM 3a YCIyry OOMEHa IaHHBIMH 4epe3 ceTh MHTepHer, BK/IOYas HampabiieHue Push-yBemomieHuid, He
SIBISIETCS TIpeaMeToM JloroBopa.

AyTCHTI/I(bI/IKaI_II/I}I Knuenra IMpu COBCPUICHHUN onepaunﬁ B paMKax MoOunsHOro 0aHKa I1mo HEKOTOPBIM ON€panusiM
MOJKET OCYIIECTBIATHCA C UCTTIOJIb30BAHUCM OILHOpa3OBOFO rnapoiJii, OILHOpaSOBOFO 3arpoca, USSD'KOM&HILH.

[IpenocraBnenne ycmyr B pamkax MoOwminbHOTO OaHka, B TOM YHCIE, TEPEBOJ ICHEKHBIX CPEICTB CO CUETOB
Knnenra B banke Ha cueta pU3n9ecKuX M IOPHIMYECKUX JIUI] OCYIIECTBIISCTCS. HA OCHOBAHUH MTOJTy4YeHHOTO baHkoM
pacnopsbkeHust B Buae SMS-cooOmenus/USSD-koMaHapl, HampaBJICHHBIX C HOMepa MOOWIBHOTO TenedoHa,
ykazanHoro Knmenrom npu noaxiodeHnn MoouiabpHoro GaHKa.

Knuent moxreepxaaet, uro noixydeHHoe bankom SMS-coobmenne/USSD-komanna paccmarpuBaercs baHkoM kak
pacnopsbkeHue Ha IPOBEACHUE ONEpallyii 10 cYeTaM KapT W Ha MPEAOCTaBICHUE APYrux yciyr baHnka, momydenHoe
HernocpeacTBeHHo oT Knuenra.

[lepeuenp opraHm3almii, B IOJIB3Y KOTOPHIX BO3MOXKHO OCYIIECTBICHHE IIEPEBOJOB JCHEXKHBIX CPEICTB C
ucnonb3oBaHueM MoOunbpHoTro 6aHka, pazmernaercst Ha OguuunansHoM caiite banka.

Ucnonuenne pacnopsokenuit KimenTa, nepenaHHbIX MocpecTBOM MoOWIbHOTO OaHKa, OCyIIecTBIseTcs bankom
HE TI03/IHee pabovero THS, CISIYIOIEro 3a JHEM MOTyYeHHs TAKOTO PacopsKeHUS.

KinenT 00s3aH MCKITIOYUTH BO3MOKHOCTH WCIOJB30BaHUS TPETHUMH JHUIaMH MOOMIBHOTO YCTpOWCTBA, HOMED
KOTOPOTO HUCIOJIB3YETCS ISl peocTaBiacHus Y ciryru «MoOUITbHBIN OaHK.

Kmuent o0s3an wHpOpMHpoBaTh baHK 0 TmpekpallleHHH WCIIONB30BaHUsI HOMEpa MOOWIBHOTO TemnedoHa,
MOIKITFOYEHHOTO K MoOMIIbHOMY OaHKY.

KnueHT cornmamiaercs Ha mepenady pacnopsbkeHud w/wunm wHpopMmanuu udepe3 MoOWIbHBIM OaHK 10 KaHajam
nepeaayn COOOIIEHHIA, OCO3HAaBas, YTO TaKWe KaHAIbl MepeJadyd MHQOpMalu HE SBISIOTCS Oe30MacHBIMHU, W
COTJIAIAETCS HECTH BCE PHCKH, CBA3aHHBIC ¢ BO3MOXHBIM HapylleHHEeM KOH(UICHIUATBLHOCTH, BO3HUKAIOIIHE
BCJIEJICTBHE HCIIONH30BAaHUsI TAKUX KaHAJIOB Miepeiadn HHPOpMAaIHH.

bank He HECET OTBETCTBEHHOCTH:

e B ciydae ykazaHus B SMS-coobmennn/USSD-koMaH e HeBEpHOTO PEKBU3UTA IUIATEKa H/MIIM CYMMBI IIaTexa, a

TAKXKC IO CIOpaM H pa3HOoIJIaCHudaM, BO3HHUKAKOIMUM MCKAY Kiauentom u OpraHu3alUusAMHU-TIONYHaTCIIAMHA
IJ1aTexa, €CJIM CIIOPhl U pa3HOIJIaCHAd HEC OTHOCATCA K IPEAOCTABJIICHUTIO Vcnym «MOOHITEHBIN 6aHK)>;

° M0 NPETCH3UAM JIUII — BJIAJCJILIICB HOMCPOB MOOHMIIBEHEIX Te.]'[e(l)OHOB, YKa3aHHbIX Knuentom IIpU MOJAKIHOYCHUN

MobunsHOro 0aHKa;

e 3a HegoctaBKky SMS-coobienus/USSD-komanapl/Push-ysenomnenus c/ma MobuibHoe ycrpoiictBo Kinenra, B

cilydae eciii 3TO OOYCIIOBJIGHO NMPUYHHAMU, HE 3aBUcSmUMHU OT banka (SMS-coobmenne/USSD-komanna He
OTIPABJICHO OMEPATOPOM COTOBOW CBSI3H, OTCYTCTBYET MOJKIIIOUCHHE K MOOWIBHOW CBSI3H, ceTH MHTepHer,
tenedon KimeHnTa HenoCcTyIeH JUIUTENFHOE BpEMS 1 T.11.);

e 3a ymep0 W pasriamieHre 0aHKOBCKOW TaWHBI M IMEPCOHANBHBIX JaHHBIX KiMeHTa, BO3HHKIIHNE BCIICICTBHE

nornycka KITmeHToM TpeThHX JIHI K HCIOJIb30BaHUIO MOOHMIILHOTO TenedoHa, HOMEP KOTOPOTO MCIIONIb3YETCS st
npenoctasiaeHus Yciayru «MoOuIbHbBIM OaHK», MO0 K HMCIoab30BaHMI0 MoOuinsHOTro ycrpoiictBa Kimenra c
YCTaHOBJICHHBIM Ha HeM MOOWIBHBIM NpHIIokeHneM banka;

° 3a MOCJICACTBUA HCIIOJIHCHHA PACHOPsKEHUA, NMEPEAAHHOTO B bank ¢ wmcmonp3oBaHueM HOMEpa MOOMJIBHOI'O

tenepona Kimenta, B TOM uyHcle, B Cllydae UCHOJb30BaHMS MoOuipHOTO YycrpoiictBa Kimenra
HEYTIOJIHOMOYEHHBIM JIULIOM;

® 3a ym€p6, BO3HMKIIIMI B pPe3yabTaTC HECBOCBPEMCHHOT'O YBCAOMIICHUA banka o MPCKpaIICHUNU HUCITIO0JIb30BAHUA

HOMepa MOOMITLHOTO TenedoHa, MOAKIIOYEHHOTO K MoOmIsHOMY OaHKY;

e 3a ymep0, BO3HUKIIMH BCIEACTBME yTpaThl WM nepefaud KiweHnrom MoOOWIBHOIO — YCTpOHCTBA

HCYIIOJTHOMOYCHHBIM JIUIaAM;

¢ B (ClIyda€ HCBO3MOXHOCTU IIPEAOCTABIICHUA chyr «MoOunpHOro 0aHKa» 10 HC3aBUCAIIUM OT banka

06CTO$[TCJ'IBCTB3M, B TOM YHUCJIC I1I0 NPUYUHE HEC TPCAOCTABJICHUS BaHKy CTOPOHHUMM OpraHusanusiMu CEPBUCOB,

32 J1s monydenus I/IH(bOpMaL[I/II/I ot banka B Buie PUSh-yBe)IOMﬂeHHP'I, KnueHt nomkeH MOATBEpIAUTHh CBOE COrJlacHe Ha IIOIy4YEHHE TaKHX
coobuiennii B HacTpoiikax MoOuibHoro mnpuinoxenuss banka B cootBercTBuHM ¢ PykoBoacTBoM mo wucnonb3oBanuio Coepbank OHiaiiH,
pa3mernenHbiM Ha OdunmanbaoM caiite banka.
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HEOOXOIUMBIX [T peau3anuu Y cinyrun « MoOOMIbHBIN OaHKY.

2.16. Bbank umeet mpaBo:

2.17.

OCYIIECTBIIATh KOHTPOJIb CMEHBI SIM-KapThl 110 HOMEpPY MOOMIBLHOTO Tele(oHa, MoaKIIoYeHHOro KimmeHToM k
MoOunpHOMY OaHKy, W, B Cllydac BBISIBJICHUS TakuxX (haKTOB, MPUOCTAHABIMBATH IMPEIOCTABICHUE Y CIYTH
«MoOmIbHBIN OaHK» 10 moaTBepkaeHus Kimmenrom cmensr SIM-KapThr;

poBepsITh PakT BrageHwss KimeHToM HOMEpoM MOOWIBHOTO TelieoHa, MOAKITIOUCHHBIM (TTOMKITIOYaeMbIM) K
MoOunpHOMY OaHKy. B ciydae BBISBICHHS MPHHAUICKHOCTH HOMEpa MOOMIEHOTO TeledoHa TPEeThbeMy JIHILY
WIM WHOTO OTUYXIeHHs Homepa TenedoHa, baHKk mmeeT mpaBo OoTKa3zaTh KiMeHTy B MOAKIIOYEHWH HOMeEpa
tenedona K MoOunpHOMY 0aHKY/OTKITIOUUTE HOMEp TenedoHa oT MoOuisHOTrO OaHKa,

BBOAUTH i Ycimyru «MoOWIBHBIN 0aHK» JMMHTHI, OTPAHHYEHHSI HA COBEPIIEHHE ONepaluii U APyrue Mepsl U
MTOJIMTUKK 0E301acHOCTH, HANpaBJICHHBIE Ha COKpalleHHe BO3MOXHBIX moTepsr Kimenta u banka ot
HETIPaBOMEPHBIX ICUCTBUM TPETHUX JIUIL;

MPEKPATUTh NPEJOCTaBICHUE Y CITyru «MoOUIbHBIN OaHK» B ciydae HapylieHus KiiMeHToOM CBOMX 00sI3aTEeIILCTB
no Jlorosopy;

MIPHOCTAHOBUTH JIeHCTBHE Ycimyrd «MOOWIbHBI OaHK» Ha OCHOBAaHMH YCTHOro oOpameHus Kimenta B
KonrakThsiii nentp banka;

MIPUOCTAHOBUTH WJIN MPEKPATUTh MpenocTaBlieHHe Y cayru «MoOuiIbHbIH 0aHK» B cioydae BbIsiBIeHUS baHkoMm B
nesitensHOcTH KimeHTa NpH3HAKOB COMHUTENBHBIX ONEpanuil M CHENOK, a TaKKe IMPU HENpeAOCTaBICHUU
Knuentom pononHuTensHON mHMOpManuu (JOKYMEHTOB) baHKy, B TOM 4HCIE MOSCHSIOUIEH SKOHOMUYECKUN
CMBICH POBOANMEIX TI0 CUeTy orneparnwii (CIenoK).

Ycnyra «MoOunbpHBIN 6aHK» B paMKax /[oroBopa mpemocTaBiseTcs 10:

npekpamieHus Ycayru «MoOubHbIH O0aHk» Mo nHuIuaTHBe Kienra;
3akpbITUs Cuera KapThl;
OKOHYAHMsI CPOKA JACUCTBUS KaPThI;

npekpamieHus Ycayru «MoOwibHbIH 6aHK» 1o KapTte, co CueTa KOTOPOH OCYIIECTBISICTCS CHHCAHUE TUIAaThl 32
MoGHIBHBIH GaHK™>;

npekpamerus Yciayru «MoOubHbIH 6aHK» 1Mo nHUNHaTree banka.

2.18. Tlpu npoBejeHUN OMepalnii ¢ UCIoIb30BaHHEM MOOMIBLHOTO OaHKa UCTIONB3YEeTCsi MOCKOBCKOE BPEMSI.

3. MPEJOCTABJIEHUE YCJIYI C MCHOJB30BAHHUEM CHCTEMBI «CBEPBAHK OHJIAVIH» W
MPOBEJEHUE ONEPAIIUN B CETU UHTEPHET

3.1. TlonoKeHHs HACTOSIIIETO pa3/iesia HMEIOT MPEUMYIIECTBEHHYIO CHITY 110 OTHOIICHHIO K MOJIOKCHUSAM aHATOTHYHBIX
paslesioB APYruXx JOrOBOPOB, 3aKiI09aeMbIXx bankom n KITHEHTOM | peryiupyroimx, B TOM YHCIIE, MPEI0CTABICHUE
yeiyr B Cucreme «Coepbank OHaiiny.

3.2. Coepbank OHilaiiH — aBTOMAaTH3UPOBAHHAS 3aIIUIICHHAS CHCTEMa TUCTaHIIMOHHOTO oOcyxuBanus Kimenra depes
OdunmaneHsrii caiit banka, a Takoke MoOmibHOe npuokeHue banka, odecrieunBaromas:

BO3MOKHOCTh coBeplieHusi KimeHToMm omnepanuii 1o cueraM KapT, OTKPBITBIM B baHKe, a TakXkKe OKa3aHus
KimeHTy UHBIX yCyr;

JOCTYN K WHPOPMAIIUK O CBOUX CUETaxX KapT M JPYTUX MPHOOpPETEHHBIX OAHKOBCKUX MPOAYKTaX W yCiyrax, a
TaKKe K HHPOPMAIMH® 0 pacX0AHOM IMMuTe> 110 Bisnec-kapram Kimenra®;

BO3MOXHOCTh COBEpIICHHA JeHCTBUH 1O mnoiyueHuto oT banka, ¢dopmupoBaHHio, HampasieHuio B baHk
DJEeKTPOHHBIX JOKYMEHTOB (B TOM YHCJE Ul LeJel 3aKiIoYeHus: JoroBopoB Mexay Knuentom m bankom), a
TAaKXKe [0 TOAMUCAHHIO OIEKTPOHHBIX JIOKYMEHTOB AHAJIOroM COOCTBEHHOPYYHOH TOJIMHUCH/TIPOCTOM
3JEKTPOHHOM noanucero Kimenra;

AOCTYII K COXPaHCHHBIM KOITUAM SHGKTpOHHLIX JOKYMCHTOB,

® Jlns KapThI, MOAKTIOUEHHOH K MOGHIBHOMY GaHKY, CO cueTa KOTOPOil He OCYIIECTBIAETCS CIICAHHE IUIATH 33 MOGHIBHEIN GaHK.
* [Ipu HATMYHY TEXHUYECKOH BO3MOKHOCTH.
% JIuMMT pacxoOBaHMs IEHEKHBIX CPEJACTB MO BH3HEC-KapTe, yCTAHABIMBACMbIA KIMCHTOM - IOPHAMYCCKHM JIMIOM, B NPEAENaX KOTOPOIO
Jeprkarennto busHec-kapThl paspenaeTcs NpoBeJeHHE ONePaIHii.
% B ciyuae ecou Kient sinsercs gepaareneM BusHec-KapThl, BHITYIICHHOM K CUETY IOPH/IHUECKOro JuIa (KOPIOPATHBHOTO KiHeHTa banka).
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® BO3MOXHOCTbD ITIOJIb30BaHUA CepBI/ICOM «I[I/IaJIOFI/I>>37.

Ilepeuens BuIOB MOOWIBHOrO NPUIOKEHHUS baHka, MOPSIOK €ro yCTaHOBKHM Ha MOOWJIBHBIC YCTpOMCTBa
Knmenrta n ncnonp3oBanus myomKyroTcs Ha OduinanpHOM calite baHka.

3.3. bank mpenocraBnsier Kmumenty ycmyru ¢ wucnonb3oBaHueM Cucrembl «CoOepOank OHaiiH» Npu  HAIAYUH
TEXHAYECKOH BO3MOKHOCTH.

3.4. Tlpenocranenne Kimenty yenyr ¢ wucnonb3oBanmeM Cucrembl «COepOank OHIAiiH» OCYIIECCTBISETCS B
cOOTBeTCTBHU C JlOTOBOpPOM, a TaKkKe B COOTBETCTBHU C PykoBoacTBOM Mo ucnoib3oBaHuio COepbank OHinaiiH,
pasmeneHHbIM Ha O¢unmansHoM caiite banka.

3.5. Toaxmouenne Knuenra k Coepbank OHNAWH ocymecTBIsIETCs MPU ycloBuM Hanmuus y Kiuenra neiictByromiei
KapThl, NOJKIIOYEHHOW K M0oOUIbHOMY OaHKY.

3.6. Jlorun (Mnentudukarop momp3osarens) i IocTosHHbI mapons . as goctyna K ycayram Cuctemsr «CoepGaHK
Omnaiitn» KnueHT MOXKeT MOTyduTh OZHUM U3 CIEIYIOIINX CIIOCO00B:

e ONy4HTb depe3 YCTPOHCTBO CaMOOOCITy)XMBaHHS BaHKa ¢ WMCIONBb30BAHHEM KapThl . OIepamus MOMydeHHs
Jlornna (MaenTtudukaropa monp3osates) u [locrosaroro maposis noarsepsxaaercs [IMHowm;

®  CaMOCTOSATENIFHO ONpEACTHTh Yepe3 yNaleHHyIo perucTpaunio Ha OdunmansHoM caiite banka Ha crpaHuie
Bxona B Cucremy «C6epbank OHIaifH» ¢ HCIIOIb30BAHHEM PEKBH3HTOB KapThl . Omepanus cosaanus Jloruua
(Mnentnduxaropa nons3oBatens) u [loctossHHOrO mapoiist nmoaTBepkaaetcss OTHOPA30BBIM ITapoJieM, KOTOPBIH
HaIpaBIsieTCs Ha HoMep MoomipHOTO TenedoHa Kinenra, moakimrodeHHsi K MoOMITBHOMY OaHKY;

®  CaMOCTOSITENIFHO OMPEICINTh HOMEP MOOMIIBHOTO TenedoHa, TOJKII0OUeHHOr0 K MoOMIbHOMY OaHKY, B KAUEeCTBE
nononuutensHoro Jloruna (Mnentudukaropa mons3oBatelis) yepes yaaIeHHYIO peructpanuo Ha OgunnuaisHOM
caiite Banka na crpannie Bxoga B Cucremy «C6epOank OHmaiiH» ¢ MCIOIB30BAHHEM CBOSH KapThl ., MO0 B
HacTpoiikax muyHoro kabwHera B Cucreme «COepOank Owmnnaitny. [loaxmoueHue (OTKIIOYEHHE) HOMEpa
MobupHOTO TenedoHa B kauectBe JlormHa (Maentudmkaropa momp3oBatens) moaTBepikaaeTcss OgHOPAa30BBEIM
napoJsieM, KOTOPbIH HampagisgeTcss Ha MoOuibHOe ycTpoiicTBo KireHTa, moakimouyeHHOe K MOOMIbHOMY OaHKY.

Hocryn KnueHTa K HEKOTOPBIM yciyraM MOOHWIBHOTO MPHIIOKEHUS Banka® OCYLIECTBIISIETCS. IPU YCIOBHMU €r0
ycnemHoi Unentudukanum 6e3 Ayrentndukannu. Takue yciayru mpeaocTaBisioTCS B MOOMIEHOM MPUIIOKEHUH
6e3 BBoAa KiMeHToM [1ocTOSIHHOTO TapoJIsl MPH YCIOBUM YCHEITHON peructpanuu MoOuiIsHOTro npuiiokenus banka
Ha MoOunsHOM ycTpoiictBe KnnenTa.

3.7. Onepaunn B COepbank Omnaitn Knuent mnoarsepxkmaer ODHOPA30BBIM IApOJIeM, KOTOPBIM BBOAWTCS MpHU
coBepmieHnn onepanun B COepOank OwnnaifH, nM00 TyTeM HaKaTHS TPU COBEPIICHHUH OIEPalii KHOIKH
4 44 . 5
«IToxrBepskaaro» ™, 160 BBOIA KOMAH/IBI TTOATBEpXKACHHS B HHTepdeiice Crcrembr «COepbank OHIANHY.

Opnnopasosslie maponau KimeHT MokeT Momy4YuTh:

e B SMS-coo0meHnn, OTIPaBICHHOM Ha HOMEp MOOWIBbHOTO TeiedoHa, mnoaxioyeHHoro Kimentom K
MobunsHOMY 6aHKy (TIpu BeIOOpE TaHHOTO criocoba nonydenus: OgHopasoBoro napoisi B Coepbank OHnaiin);

4 o
e B Push-yBemomirennu™ (mpu BEIGOpE JaHHOTO criocoba moxydenns OmHopasoBoro mapois B Coepbank OHmaiin).

Hnst ucnonb3oBanust Push-yBenomnenuit 1uist monmyyenns nHpopMmanuu ot banka, KiimeHT 10mkeH MoATBEpAUTH
CBOE cCOIJlacMe Ha IMOJy4YeHHE TaKMX COOOLIEHHH B HacTpoiikax MoOwisHoro mnpuioxenusi banka B
COOTBETCTBUHU ¢ PykoBoacTBOM 10 Mcnonb3oBanuto Coepbank OHaliH, pasMelieHHbIM Ha OdunmansHoM caiite
Banka. Jlns obecreyeHus: BO3MOXKHOCTH moirydenus: Push-yBenomienuit MobOunbHOe yctpoiictBo Kimenta
JOJHKHO OBITH MOJAKITIOYEHO K YCIIyraM Mepeadn JaHHbIX yepe3 ceTb VHTepHeT.

3.8. Ilpu pasmemenun B COepOank OnHiaiiH DJIEKTPOHHOTO JOKYMEHTa WJIM CCBUIKM Ha ODJEKTPOHHBIA JIOKYMEHT,
KOTOPBIN COJIEP>KUT YCIIOBHS JOTOBOPA, TAKOM JOKYMEHT IIPU3HAETCS HanpaBiIeHHbIM bankoM Knuenry.

3.9. Mopsmok  ¢yukiuonuposanuss Cuctembr «COepOank OnyaiiH» MO3BOJAET JOCTOBEPHO YCTaHOBUTH, HYTO

37 CepBuC NPeIOCTABIACTCS NPH HATHYHA TEXHHUECKOM BO3MOYKHOCTH.

8 [lpy HamuMuuu TEXHUYECKOW Bo3MOXKHOCTH baHk peamnsyer misi Kimenta Bo3MoXHOCTh cMeHbl 3HadeHuil Jlormna (MaeHtudukatopa
nionb30Batesist)/[I0CTOSIHHOTO MapoJis, a Takke BoccraHoBieHue Kinenty 3Hauenust Jlornna (MaeHtudukaropa moap30Baress).

® [pu HATHUMK TEXHIYECKO BO3MOKHOCTH.
“0 [pu HaMYMK TEXHUYECKOI BO3MOKHOCTH.
41 CepBrC IpeIOCTABIAETCS TIPH HAMYMH TEXHIUECKO# Bo3mMoxmocTi. HoMep Tenedona B kauectse gomonuurensuoro Jlornuna (Mnentndukaropa
TI0JTE30BATENS) MOXKET OBITH HCIIONB30BaH I focTyna B Cucremy «Coepbank Onnaiiny gepe3 OdurmansHeiii caift banka.
2 PropMAaLIOHHbIE YCIyTH.

% Kuorka peamusyercs cpecTBAME IPOrPAMMHEOT0 oGecrieueus. BaHk BIpaBe U3MeHATh AU3aiiH W HAHMCHOBAHHE JAHHON KHOIIKH.
44 Texcr, koTopbIit KnueHT camMocTosTenbHO BBOAUT HA MOOUIBHOM yCTpOHCTBE B BUe KoMaH. KoMaH/p! MOATBEp K ACHUS onpeaensorcs bankom
U JIOBOJIATCS 10 CBelIeHUs KiIMeHToB Ha OdurmanbHoM caiite banka. baHk BipaBe M3MEHSATh COCTaB KOMaHII.
4 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
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3.10.

3.11.

dbopmupyembie 1 niepenaBaembie BHyTpu CucreMbl «Coepbank Omitaiin» DJIEKTPOHHBIC MOKYMEHTBI HCXOIAT OT
cropoH 1o [{orosopy.

Knment cornamaercs ¢ moxydeHueM ycuyr nocpeactsom Coepbank Onnaitn uepes cetb IHTEpHET, OCO3HABAsI, UTO
cerb MHTepHET He sBisieTca 0e30IacHBIM KaHAJOM CBSI3H, U COIVIALIAETCS] HECTH (PMHAHCOBBIE PUCKU M PUCKU
HapyleHus KOHQUACHINAIbHOCTH, CBA3aHHBIE C BO3MOXKHOW KOMIIpoMeTanueld umHpopManuu mnpu e€ nepepade
yepes ceTb HTepHeT.

Knuent cornmamaercs ¢ tem, yTo baHk mpu mpegocTaBieHMH ycayr ¢ ucnoiib3oBaHueMm Cucrembl «COepOaHK
Omnnaiin» ycraHaBIUBAET:

¢ MAaKCHUMAJIbHYIO CYMMY OIHOH OI€panuu 1jiaTexa Ui nNepeBoJia NCHECKHBIX CPEACTB HA CUETA TPETHUX JIMI U

MaKCHUMaJbHYI0O CyMMY OINepaluil Iiarexeil U MepeBoJOB Ha CUeTa TPEThUX JIULl B CYTKH, OMNPEIENIEMYIO
JTUMHTaMH, TyOnrKyeMbIMU Ha OdunmansHoM calite banka;

® TIEPCUYCHBb BO3MOXHBIX nonyaneneﬁ ACHEKHBIX CPEACTB, B aIp€C KOTOPBIX MOTYT OBITh COBCPIICHEI IUIATCXH, a

3.12.

3.13.
3.14.
3.15.

3.16.
3.16.

3.16.

3.16.

3.16.

Takke MaKCHMAIBHYI0 CyMMY TaKuUX OIEepanuii B CYTKH, YCTAHOBJICHHYIO [UIS OTIENBHBIX ITOJydaTeleH,
myOiukyemble Ha OdurnmansHoM caiite banka;

e [IpHU UCTOJNb30BaHMKU MoOunbHOTO npmiokeHus banka mepedeHb MOOMIIBHBIX YCTPOMCTB, C KOTOPBIX MOXET
ocymecTBIsTbes AocTyn Knmenta k Cucreme «Coepbank OHnaiiH», Ha OCHOBE HICHTU(UKATOPOB YKa3aHHBIX
ycrpoiicTB. MneHTH(UKaTOPBl TAKMX YCTPOWCTB OMpPEICISIOTCS U COXpaHstoTcs baHKoM 1Mo ¢akTy ycremrHoro
BeIMOMHeHns Knmentom omnpenenenHoi bankom u omyonukoBanHoN Ha OdunuanpHOM caiite banka mporeaypsl
peructpauun MoOunsHOTO TpHiokeHus banka Ha ycrpoiicTBax, ucmonb3yembix Kiumentom. [lpu cmene
KnreHToM HCHONB3yeMOro YCTpOWCTBa, 3aperdCTPUPOBAHHOTO IPH YCTaHOBKE MOOWIIBHOTO TPHIIOKEHUS
banka, He0OXOAMMO OCYIIECTBUTH PETUCTPAI0 MOOMIEHOTO MIPUITOKEHUS baHKa Ha HOBOM yCTPONCTBE;

e 1pu ucrons3oBanun Coepbank OnnaitH yepe3 Odunmanppiii caiiT banka, nepedeHs MOOHIBHBIX YCTPOUCTB, C
KOTOPBIX MOXKET OCyIIecTBIAThCs gocTyn Kmmenta xk Cucreme «COepOank OHTaiiH», HA OCHOBE YCIEITHON
Unentndukanmm u Ayreatudukannun Kimenra ¢ ycrpoiicTsa;

e OrpaHWYCHHWE Ha WCIIONF30BAaHHE HAa OJHOM MOOWIBPHOM YyCTPOWCTBE HECKOJNBKHUX Bepcuit MoOMIBHOTO
npuioxeHus: baHka, 3aperucTpupoBaHHBIX HA OAWH a0OHEHTCKUN HOMEP MOOMIIBHOTO TesedoHa.

KimeHT camocTosTenpbHO W 32 CBOM CYET OOecCIeuYrBaeT IMOAKIIOUYEHHUE CBOHMX AIIEKTPOHHO-BBIYHACIHTEIHHBIX
cpencTB K cetu MHTEepHET, JOCTyN K ceTH VMIHTEepHeT, a Takke 00CCIeYMBACT 3allUTy COOCTBEHHBIX DJICKTPOHHO-
BBIYUCIIUTEIHFHBIX CPEJCTB OT HECAHKIIMOHMPOBAHHOTO JOCTyNa TPETHUX JIMII U BPEJOHOCHOTO MPOTPAMMHOTO
obecnieuenusi. B cimyuae ucnons3oBanms CoepOank OHIIaliH Ha He NMPHUHAISKAMNUX KIHMEHTY BBIYMCIHTEIHHBIX
cpenacTBax, KIMEHT HeCeT BCE PHCKU, CBS3aHHBIE C BO3MOXXHBIM HapyIICHHEM KOH(PUICHIMAILHOCTH U
LIEJIOCTHOCTH MH()OPMAIINH, a TAKKE BO3MOXKHBIMHU HEITPABOMEPHBIMU JICHCTBUSIMH WHBIX JIUIL.

[Ipu nposenennu onepanuii B Coepdank OHIIANH HCHONB3YETCS MOCKOBCKOE BPEMS.
Yenyru Cucremsl «CoepOank OHaiiH» npenocTaBisioTes: B cooTBeTcTBUM ¢ Tapudamu banka.

[Tomyuennsie OnmHOpa30BBIC MAPOIW TakKe MOTYT UCIOIb30BaThcsl KimeHTOM B KadecTBe AHajora
COOCTBEHHOPYYHOH IOAMUCH/TIPOCTON 3IIEKTpOHHOW mojanucu KimeHTa i Haajexariero ITOATBEPKISHIS
pacrniopspkenust KitneHTa mo oruiate ToBapoB M yCIyr B ceTH MHTepHET ¢ nmpuMeHeHneM Texnooruii «MasterCard
SecureCode» u «Verified by Visa».

Bank o0s13yercs:

1. llpyauMaTh K UCHOJHEHWIO TocTynuBiike OT KimeHnta OJeKTpOHHBIE JOKYMEHTH, OQGOpMIICHHBIE B
COOTBETCTBMM C JICHCTBYIOIIMM 3aKOHOJATEeNLCTBOM Poccuiickoii denepaiuu, TpeOOBaHUSIMH HOPMATHBHBIX
nokymeHnToB banka Poccum, Hactosimero JloroBopa, moaTBepkaeHHbIE KIIMEHTOM YCTAaHOBICHHBIM CIIOCOOOM.
Bank ucnonHseT MpUHATHIE DJIEKTPOHHBIE OKYMEHTHI HE MMO3JHEe padodero JHs, CISAYIOUIETO 3a AHEM UX
nonydyenus ot Kinuenra.

2. He pasrmamarh ¥ He nepenaBaTh TPeTbUM JiMiiaM uHpopMmaiuio o Kiuente u ero omepanusx B COepOaHk
OnnaiiH, 3a MCKJIIOYEHUEM CIy4yaeB, MNPEAYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii
®enepannu u JJoroBopom.

3. ObGecneunTh COXpaHHOCTH MH(POpMaru 00 oneparusix Kinenta B CoepOank OmtaliH, OCYIISCTBIIATh XPaHECHUE
DNEeKTPOHHBIX JJOKYMEHTOB, odopmiteHHbIX KitmenTom yepe3 Coepbank OHaiiH, ¥ IPeI0CTaBICHUE IOKYMEHTOB
Kimmenty mo ero 3ampocy uepe3 COepbank OmiaiiH nu60 Ha OyMaKHOM HOCHTENE B TEUYCHHE CpOKa,
YCTaHOBJICHHOT'O JEHCTBYIOIIMM 3aKOHOAAaTeIbCTBOM Poccuiickoit denepannn.

4. B cimyuae HEBO3MOXKHOCTH mnpepocTaBieHust ycuyr Cucrembl «Coepbank OHIAH» M0 TEXHUYECKUM WU HHBIM
npuyrHaMm  pasMmecTuth Ha Od¢unmanbHoMm caite banka wim B COepbank OHIIAHH COOTBETCTBYIOIIYIO
MHQOPMAIHIO.
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3.17. Bask umMeeT mpaBo:

3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

B omHOCTOpOHHEM TMOpSAKE TMPEKpaTUTh mpemocTaBieHue yciyr Cucrembl «COepbank OHnaiim» B ciydae
Hapymenus Knnentom cBoux obsi3anHocTeil mo Jlorosopy.

[IprocTaHoBUTE WM OTpaHUYUTH TpenocTaBieHne yciayr Cucremsl «COepbank OHIaiiH» IMPH BBISBICHUU
(hakTOB W/WNHM TPU3HAKOB HAPYIICHWS WHPOPMAIMOHHOW OE30MacHOCTH, a TaKKe B CIydae TPEXKPaTHOTO
HEKOppeKkTHOro BBoja IlocTosHHOrO mapossi, BBIBICHUsS baHkoM B jgedrenbHOCTH KiimeHTa NpU3HAKOB
COMHUTEJIBHBIX OTIEpAIlUi M CIIEJIOK, a TAKXKe MPU HeNpeAoCTaBIeHnH KITMeHTOM JONOTHUTEIbHON HH(GOpMAITIH
(moxymeHnToB) baHKy, B TOM 4mcie TOSCHSIONIEH SKOHOMHYECKHI CMBICT MPOBOAMMEIX 1m0 CUeTy omeparmii
(cmemox).

YcTaHaBIMBaTh JUMHTHI Ha coBeplieHue onepairuii B Cucreme «CoepOoank OHitaliny, a TaK:Ke Pealin30BbIBATH B
Cucreme «Coepbank Onnaitn» Apyriue MexaHU3MBbI, CHIDKatomue prcku banka n Knmnenra.

OcyImecTBIATh KOHTPOJIb cMeHBI SIM-KapThl M0 HOMepy MOOWIBHOTO TeledoHa, MOoAKIIoYeHHOro KitmeHToM Kk
MobOunsHOMY 0aHKy, W, B ciy4ae BBISIBICHHS Takoro (axkTa, NpPUOCTaHABIMBATH WM OrPaHUYMBATH
npenoctasnenue ycuyr B Cucreme «Coepbank Onnaitn» 1o noarsepxkaenns Knuenrom cmensl SIM-kapThl.

Hcnonp30BaTh CTOpOHHEE MpOrpaMMHOE OOecriedeHne JUIsl CKaHUPOBaHUs, pacro3HaBaHust QR-K0m0B B memsax
MPEIOCTABIICHUS OTACIBHBIX CEPBUCOB MOCPeICTBOM MOOMIBHOTO TpriiokeHus baHka.

[IpuocranaBnuBaTe HampaBieHue KimeHTy wu3BelmIeHUH (TMOATBEpPXKJIEHUI) O MPUHATUM K HCIOJHEHHIO
pacnopspKeHUH U MHOW KOH(HUICHIMAIBHOW WH(OPMAIMK U OCYIIECTBICHUH MEPeBO/a JACHEKHBIX CPEICTB Ha
ocHOBaHNHN SMS-coobmennit/USSD-koMaHa, OTIIpaBIEHHBIX C HOMepa MOOWIBHOTO Teie]oHa, YKa3aHHOTO B
Horosope ¢ KinnenTtom, B ciryuae ecinu baHky cTano U3BECTHO 0 IPU3HAKAX, YKa3bIBAIONIHX Ha:

e  U3MEHEeHHWe moiydarens uH(OpManuu, HampaBieHHOW baHKOM W mcmonbp3yeMoil mpu AyTeHTH(UKAIHUN
Knnenra;

e  u3MeHeHHe otnpaButenss SMS-coobmennii/USSD-komann ¢ HoMepa MOOMIBEHOTO TenedoHa, yKa3aHHOTO B
JloroBope ¢ KimenTom, Ha OCHOBaHHUH KOTOPBIX OCYILECTBIISIETCS TIEPEBO]] JCHEKHBIX CPEJICTB;

e 3ameHy SIM-kapThl, peKpallcHre 00CTy)KHBaHUS WA CMEHY HOMEpa MOOMIBHOTO TeliehoHa, YKa3aHHOTO B
Horosope ¢ Knnenrowm;

® U3MEHEHHE WJCHTU(UKATOpa YCTPOHCTBA, ONPEACICHHOIO M COXpaHEHHOro baHkOM TpW ycIemHoM
BBHITTOJIHEHUN TIPONEIypbl perucTpau MoOuiapbHOTO mpuioxeHus banka Ha MoOOWIBHBIX YCTpOWCTBAX,
ncnons3yeMbix KimmeHTtom.

Bnokuposats goctyn Kimenta k Cucreme «Coepbank OHaliH» Ha OCHOBAaHMU YCTHOTO oOparieHus Kivenra B
KonTakTtHbiit ienTp banka.

3.18. BaHk He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.

3.18.4.

B cnydyae HeBO3MOXXHOCTH mpenocTaBienus: yeuyr Cuctemsl «Coepbank OHiaiin» 1o He3aBUCALIIMM OT banka
0o0CcTOSTENTLCTBAM, B TOM UYHMCIIE TI0 MPUYUHE HEMpeaocTaBiIeHns baHKy CTOpPOHHHMM OpraHM3allUSIMU CEPBUCOB,
HEOOXOIUMBIX A7 TpefocTaBieHus yeiyr Cucremsl «Coepoank OHaitny.

3a mocnenctBus kommpomeTtanmu Jlormna (Mpentudukaropa mombp3oBatens), IlocrossHHOTO —mMaposs,
OnmunopazoBbix maposeit Kinuenrta, a Takke 3a yOBITKH, MOHecCeHHbIe KIMEHTOM B CBSI3M C HEMPaBOMEPHBIMH
JICHCTBUSIMM TPETHUX JIUII.

3a  ymepO, BO3HUKIIMN BCIEACTBUE yTparhl wWin nepegaud KiumeHtom MoOMIBHOTO — yCTpOMCTBa
HEYTIOJITHOMOYECHHBIM JIUIaM.

B cmydasx HEOOOCHOBAaHHOTO WJIM OIMMOOYHOTO TiepeurcieHuss KIMeHToM cpeAcTB TMOdydarensiM C
ucnonb3oBanneM COepOank OnnaitH KimeHT caMoCTOATENBHO yperyJumpyeT BONPOC BO3BpaTa CPEACTB C UX
MOJTY4aTeNISIMU.

3.19. KiueHt o0si3yercs:

3.19.1.

3.19.2.

XpaHUTh B HEIOCTYITHOM JIJISl TPETHUX JIMIL MECTE M He IepeiaBarh ApyruM Jmiam ceou Jlorun (Maentudukarop
nosns3oBarestst), [loctosHubIi naposns 1 OAHOPa30BBIE APOIIH.

[lpu koMmpoMeTaly WM IOJ03PCHHH Ha KoMIpomeraiuio I[loCTOSHHOrO mapoyis — He3aMeIIUTEIbHO
npomsBectu cMeny [loctossaHOTO Maposs B CoepOank OHmaiiy.

Ilpy HEBO3MOXXHOCTM HE3aMEAJIUTEIBHO BBHINOJHUTh YKAa3aHHOE BBIINIE JCHCTBUE, a TakXe B CiIyyae
KOMIIPOMETAIMU WM MoAo3peHnH Ha kommnpomeranuio Jlormna (MaeHntudukaropa mons30Batens),
He3aMeIUTENIbHO 00paTuThest B KoHTakTHBIN eHTp banka niu aro6oe [loapasnenenue banka.
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3.19.3. Ilepen BBogom B COepbank OmnaitH OHOPa30BOr0O MapoJIs, MOIyIeHHOro B SMS-coo0IieHnn B paMKax Y ClIyrd
«MoOubHbIH OaHk» u/uiad B Push-yBeqoMieHun, B 00513aTEIBHOM MOPSIIKE CBEPUTHh PEKBU3UTHI COBEPIIIAEMOMA
omepalii ¢ PEKBU3UTaMH, yKa3aHHBIMH B SMS-cooOmennn wim B Push-yBemomnenuu, copepkaiiem
OnHopasoBeiit mapoib. BBoauth mapons B Coepbank OHIAH TOMBKO TPH YCIOBHH COBIIAICHUS PEKBU3UTOB
coBepIIaeMoil omepanmud ¢ pekBm3UTaMH B SMS-cooOmennn wnm  Push-yBemommenun, copepkamem
OmHOPA30BEIi MAPOJIh, U COTJIACKU C MTPOBOJAMMON OTICpaIUCH.

3.19.4. He npoBoauts ¢ ucnoib3oBanueM Coepbank OHIIAlH onepaluy 1Mo KPeAUTHBIM KapTaM, CBSI3aHHBIC C BEJICHUEM
MIPEANPUHUMATEITECKON ACITEIIBHOCTH, a TaKXkKe HE UCMOab30BaTh CoepOank OHIaiiH B COCTaBE KOMMEPUCCKHUX
MPOJYKTOB W/WIIH JUTS TIPEIJIOKEHUS] KOMMEPUECKUX MPOAYKTOB HMJIM YCIYT TPETHUM JIMIIAM, a TaKKe B MHBIX
KOMMEPUYECKUX IEISIX.

3.20. KiueHT uMeeT npaso:

3.20.1. B cayvae Bo3HMKHOBeHHUs1 y KilMeHTa MpeTeH3UH, CBSI3aHHBIX ¢ mpenocTaBieHreM ycryr Cuctembl «CoepOaHk
Ounaitn», opopMuTs cOOTBeTCTBYIOIIEE 3asiBieHue B [loapaznenennn banka, uepes OduumnansHelii caiit banka,
KonTaxTHblii nentp banka i Coepbank Omnaiin.

3.20.2. B ciyuae HeoOxomumocTH oOpatuthes B [lonmpasnenenne banka i monydeHUss TUCEMEHHOTO MOJITBEPIKICHUS
00 omeparyu, npousBeacHHOM B COepOank OHITaliH.

3.21. OcobeHHOCTH MpeAoCTaBICHUS cepBUCOB B MoOMIbHOM mpuiioxkeHun banka:

3.21.1. Kimuent mnms poctyna K MoOOWIBHOMY TPHIOKEHUIO baHka MOXET yCTaHOBHUTh Ha CBOoeM MOOWIEHOM
yerpoiictee®’ cooTBercTBHE Mex Ty [TOCTOSHHBIM TIAPONEM H CPEICTBAMH ayTeHTH(UKALIMH, HCIIOIb3yEMBIMU HA
MoOHUIEHOM YCTpOWCTBE (HapuMep, ayTeHTH(UKAIN Ha OCHOBAHWH PACIO3HABAHMS OTIIEYATKa Haiblla U T.IL.).
[lo pesynpraram ycmemHoO# ayreHTHduUKaruun Kiuenta cpeactBamu MOOHWIBHOTO YCTPOHCTBa HOCTYI K
MobunsHOMY npunoxeHHio banka oOecrneunBaeTcsi aBTOMaTHYECKHM HCIOJIb30BaHreM llocTostHHOro maposs
(6e3 pyunoro BBoaa Kiuenrom [locTossHHOTO maposs).

3.21.2. KnueHT HACTOSIIMM YBEAOMIICH U COTJIAIIACTCS C TEM, UTO:

- obecrieueHne 0€30MaCHOCTH JAHHBIX, XpaHALIMXCS Ha MOOMIBHBIX YCTPONWCTBAX, UCIIONIB3yeMbIXx KineHrom,
a TaKKe JUYHON KOHQUIeHIHaNbHOU nH(opMamu obecrieunBaeTcss HermocpeaAcTBeHHO KimeHTom;

- wuHpopmanus, pasmemenHas Kimentom B pamkax Cepuca «Jluanorm», HCHOJB3yeTCS B LEIAX
npenocrtasiieHus: CepBuca U XpaHUTCS Ha pecypcax baHka;

- wuHpopmanus, nepenaBaemas Kimentom B pamkax Cepsuca «/{panoru», COOTBETCTBYET TpeOOBaHHIM
3aKoHoarenbCcTBa Poccuiickoit Menepanum.

3.21.3. baHK He KOHTpOIMpYeT HH(POPMAIHMIO, pa3MellaeMylo, IepelaBaeMyro, HCIoNb3yeMylo B pamkax CepBuca
«Jlmamorm.

3.21.4. Nns ymyumenust pabotsl MoOmibHOTO npuiioxkeHus: banka B aBTomarndeckoMm pexunmMe banky obesnmyeno (6e3
Unentnduranmu Knuenra) mepenaercst cienyromas uHGOpMANUs: TU ONMEPAMOHHON CUCTeMbl MOOMIBHOTO
ycrpoiictBa KimenTa, Bepcust u uaentudukarop MobuinpHoro npunoxenust banka, a Takyke HHbIE METPHUKU IS
1eNel OTyYeHHUs CTATUCTHKH 10 HCIOJIb30BaHMI0 (GYHKIMH MoOmibHOTO ipriiokenns banka.

4. MPOBEJEHUE OITEPAIIA HA YCTPOMCTBAX CAMOOBCJYKUBAHUA BAHKA

4.1. bank mnpenocraBnser KinumeHTy BO3MOXHOCTE MNpOBEACHUS OaHKOBCKHMX OINEpaluil depe3 YCTpoHCTBa

camMoO0OCTyKUBaHUS ITPH HATMYUHN TEXHIYECKOW BOZMOXKHOCTH M Hanmmunu y KimenTta geicTByromen KapThl.
. 48.
4.2. Ha YcrpoiicTBax caM0o00CITy)KUBaHHS TIPOBOJISITCS CIIEAYIOIIUE OTIEPAIIAH

e BHECEHME JEHEKHBIX cpeAcTB Ha CUeT KapThl, MOJy4YEHHE HATWYHBIX ACHEXKHBIX cpencTB co CueTta KapThl —
orepauus MpoBoIuTcs B pyonsax Poccuiickoii denepaunuy;

® [epeBOJI JCHEKHBIX CPEJICTB C J1IeOETOBOM KapThl HA KPEAUTHYIO KapTy;
e  OIuIaTa yCIyT OIepaTopoB COTOBOH CBS3M;

e roiyueHHe WHPOpPMAIUU O TeKyllieM PacxomHoM JmMmuTe Mo Kapre, o mocieanux 10 (mecsaTH) omepanusx o
KapTe;

“® [pur Hamuame TeXHUIECKO BO3MOKHOCTH.

47 TIpn HATMYHH TEXHIUECKOH BOIMOXKHOCTH.

8 B oTenbHEIX peruoHax obOcmyxuBaHHi baHka mepedeHb omepanuii, OCYIIECTBIIEMBIX depe3 YCTpOHWCTBa caMOOOCTY)KUBAaHHSA, MOXET OBITh
OrpaHUYEeH 110 TEXHUYECKUM NpuurHaM. MHopManHio 0 MpelocTaBIseMbIX YCIyraXx MOXKHO MOJTy4HTh Ha Y CTPOHCTBE CaMOOOCITy)KUBAHHUSL.
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4.3.

4.4.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

e moxyueHHe HH(opMaIK o TeKyIieH 3a10hkeHHoCTH 1o CUeTy KapThl,
® TIPOBEJECHUE IJIATEXEN B aipec OpraHu3allnii;

o nonyuenne JlormHa (Mnentudukaropa mons3oBarens), IlocTosHHOTO mapois s jgocryna B Cucremy

«Coepbank Onmainy,

® MHBIC OIICpalnu.

[Ipu mpoBeneHnn ornepanyuy BHECEHUS JCHEXHBIX cpeacTB Ha Cuer kapthl, Ha CUeT KapThl 3a4UCIAETCS CyMMa,
noATBepkKAeHHass KimeHnToM 1o pesynbTaraMm MepecdeTa, OCYLISCTBIIEMOro Y CTPOMCTBOM CaMOOOCTYKHBaHHS B
npucyrctBun  Knmenta. Buecennple KimeHTOM OaHKHOTBL, HE TMPOMIEANINE KOHTPOJb, OCYIIECTBISIEMBIi
YcTpoiicTBoM caM000CTyXKUBaHUs, B TIepecueTe He yJacTBYIOT W aBTOMAaTHYECKH Bo3BpamaroTcss Kimuenty. Buapt
KapT, Ha KOTOpbIe MOTYT OBITb BHECEHBI JCHEXKHBIE CpEICTBa Uepe3 YCTPOMCTBO CaMO0OCTyKUBaHMUS,
oTpeAensatoTcss baHkoM HCXOAs U3 TEXHUYECKOW BO3MOKHOCTH.

Bbank mmeeT mpaBo BBOAWTH HA yCTPOHMCTBAX CaMOOOCITY>KUBAHUS JINMUTHI, OTPAaHUYCHHS Ha COBEPIICHHE OTepaIliii,
JIOTIOJTHUTEIIbHBIC TpeOoBaHus 1o AyreHtudukarnmu Kimenra, a Takke Apyrue Mepbl M MOJUTHKH 0€30MacHOCTH,
HaIlpaBJCHHBIC HA COKpaIllEHHE BO3MOXKHBIX ToTeph KinenTa u banka oT HempaBOMEPHBIX NEUCTBUM TPETHUX JHII.

MPEJIOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IIEHTP BAHKA

. Konraktaeiii nentp banka mnpemocraBisieT KpyriocyTouyHoe oOCTy)KMBaHHE KIMEHTOB MO TenedoHy (udepes

orepaTopa WM B aBTOMATHYECKOM PEXUME).

[lepeuenr mpenmocTaBiseMbIX yciayr (omepaiuii), a Takke HoMmepa TenedOHOB, MO KOTOPHIM MPEIOCTABISIOTCS
yeayru (omepauuu), pazmemarotces Ha Odunmansaom caiite banka. bank npenoctasnsier KnneHTy BO3MOKHOCTD
MOJKJIIOUEHHS psJia yeIyr/mpoBeaeHue onepanuii uepe3 Konrakterit Lientp banka Tonpko npu Hannuuu y Knnenra
Yenyru «MoOunpHBIN OaHKY.

Kimenr cornamaercs Ha nepenady MHGOpMALUH 1O JHHUSAM Tele(OHHOU CBSA3M (BKIIOYAass MOOWIBHBIC U WHBIC
BUBI TeTIEQOHHOH CBSI3M), 0CO3HABAS, YTO JTUHUU TeJIe()OHHON CBSI3U HE SIBISIOTCS 0€30MacHBIM KaHaJIoOM Tepeiadn
uH(OpMauK, W COTJamIaeTcss HeCTH BCE PUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(HICHIMAILHOCTH,
BO3HHUKAIOIIME BCIEICTBUE UCIIONB30BAHMS TAKOTO KaHAIIA.

bank mnpenocraBnser KimeHTy yciayry mo JOCPOYHOMY IIEPEBBITYCKY KapThl NHpu oOpameHun KiueHra B
KonrtakTHbIN ueHTp.49

Hnst monmydeHust ycnyru (coBepiueHus omnepanun) KinneHT B pexxume TeneOHHOH KOMMYHHMKALUU C OIEPaTOpOM
KonraktHoro nientpa coobuiaer onepatopy KOHTaKTHOTO IIEHTpa BUJ U MapaMeTphl YCIYyTH, KOTOPYIO OH KellaeT
MOJTyYUTh, UM BUJ M TTApaMEeTPHI ONlepaliy, KOTOPYIO OH JKEJIaeT COBEPIUINTD.

Ha ocHoBanum o5toil mHpopmauuu bank ¢opmupyer SMS-cooluieHne ¢ yka3zaHHMeM BHAA M TapaMeTPOB
ycanyru/onepanuy, OnHOpa3oBOro mapois s noaTBepkaeHus Kinuentom ycimyrw/omepanvu M peKOMEHAALUI
Banka nmns KimeHnra, HEOOXOAMMBIX Ui MOCHeAyroiied o0pabotku baHkoM wuHbopMmanuu mo yciayre (3a
UCKJIIOUYCHHEM YCIYIH M0 JOCPOYHOMY TIEpPEBBINYCKY KapThl). SMS-cooOmenne ¢opmupyercs baHkoM u
HATIPABIIAETCS Ha MOOMIIBHBII Tenepon Kimenta, moakmodeHHbli K MoGmIEHOMY GaHKy ™.

B cnyuae cornmacus Kimenra Ha monydeHue yciayru/coBepIIeHHE OTEpalvii, BUJ U MapaMeTpbl KOTOPOH yKa3aHbl B
nony4eHHoM oT banka SMS-coobmenun, KnreHt B Tedenne 24 (ABaaaTé 4eThIpeX) 4acOB ¢ MOMEHTa OTIPABKH
bankom SMS-coo0mieHus MOATBEpXIAeT BHJ M IMapaMeTpbl yCiIyru/onepanuy INyTeM HampasieHus B baHk
orBeTHOr0o SMS-cooOmienus ¢ OmHopa3oBbiM maposieM. [lepen ormpaBkoit SMS-coobiienuss ¢ OmHOPa30BbIM
naposieM KimeHT 1o/hkeH BHUMATEIbHO POBEPHTH HH(GOPMAIIHIO TI0 yeiryre/onepaiun B SMS-coobniennu banka, a
TaKXXe BBIOJHHUTH BCE PEKOMEHIAIMH, yKa3zaHHble B SMS-coobmennn banka. KinueHT He JOKeH HampaBisTh B
Bank SMS-coobmenue ¢ OgHopa3oBeIM maponeM, ecnu KimeHT He cornaceH ¢ nHpopmanuel, ykasanHod B SMS-
coobmennn banka, mrubo cmeica nHbopManuu B SMS-coobmiennu He siceH Kimenry.

B cnyuae orcyrctBust mH(popManuu ot Kinenra B TeueHue 24 (IBaallaTH YETHIPEX) YacOB C MOMEHTA OTIPABKH
Bankom SMS-coobuienus, 3asasnennas Kimmenrom yciyra (onepainus) He OKa3bIBaeTcsl (HE COBEPILAETCS).

[Mpu nonmyuennn SMS-coobuienns Kimenra ¢ OaHopaszoBeiM napoieM bank ocyiectisier 00padoTKy HHGOpMAaIu
1o noATBepxkIeHHON KimeHToM yciyre/onepanuy, He o3aHee pabodyero JHS, CIEAYIOUIEro 3a JHEM IOIyYeHHUs OT
Kmmenta SMS-coobmenns ¢ OnHopa3oBbiM naposieM. [lo pesynpraram o6pabotku nHpopManuu bank HanpasiseT
Knuenty SMS-cooOmienune o npeiocTaBieH!H yCIyTrd (BBIIOIHEHUH OTIEPalliy) C yKa3aHueM e€ BHJa U apaMeTpoB
100 0 HEBO3MOXKHOCTH TPEIOCTABIICHHS YCIYTH (BBITIOJHEHHS OTIEpallii) ¢ peKoMeHmanusMu st Kimnenra.

49 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
50 .
Dopmatsr SMS-coobuieHuit mpuBeeHs! B PykoBoacTBe 1o ucnons3oBannio MoOmibHOTo 6aHKa.
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IMpuioxenue 2
K O01IUM yCI0BUSIM BBIMYCKA U 00cay:KuUBaHus kKpeauTHoi kapThl [IAO Coepbank

IPABUJIA DJIEKTPOHHOI'O B3AUMOJIEVICTBUSI

1. TIlpu mpoBeaennu Knmentom omepaumii B [logpasaenenun baHka npu HadMuuM TEXHHYECKOH BO3MOXKHOCTH M TIO
xenanuto Knnenra opMupoBaHue U MOANMCAHNE TOKYMEHTOB OCYILECTBIISIETCS B 3JICKTPOHHOM BHJIE.

JIOKyMeHTBI B 3JIEKTPOHHOM BHJE MOMMUCHIBatOTCA KimeHToM AHAIOTOM COOCTBEHHOPYYHOM MOIIHCH/TIPOCTOM
3JEKTPOHHON moAnuchio KimeHTa mocpencTBoM HaxaTus Ha KHONKY «[loaTBepauTh» M MpOBEICHUS YCIEITHOM
Aytentudukannn KinmeHTa Ha 3Tare MOATBEPXKACHUS OMNEPAlWyd B TOPSIKE, OMPENEICHHOM B .6 HACTOSIINX
IIpaBui 371IeKTPOHHOTO B3aUMOACHCTBHUSL.

Co croponsl banka OneKTpOHHBIH AOKYMEHT MOINHCHIBACTCS YCHUJICHHOW KBaJIM(HUIMPOBAHHON 3IIEKTPOHHON
MOJMKICHIO YITIOTHOMOYEHHOTO paboTHHKa baHKa.

[locme mpoBeneHust onepandy B IEKTPOHHOM BHae KIMEHT moiydaer sK3eMIUIsip DJIEKTPOHHOTO JOKYMEHTa Ha
aJpec JICKTPOHHOMN MOYTHI H/WITU KOMUI0 DJISKTPOHHOTO JOKYMEHTa Ha OyMa>KHOM HOCHTEJIE.

2. Ilpu nmpoBenenuu KimenToM omeparuii B YAaleHHBIX KaHajgaX oOCIy)KMBaHHsS (DOPMHUPOBAHUE M IOANMCAHHUE
JOKYMEHTOB OCYILECTBIISIETCSI B 3JICKTPOHHOM BHE. [Ipu 3TOM NOKYMEHTHI B 3JIEKTPOHHOM BUZE MOIMHCHIBAIOTCS
KireHTOM AHANOroM COGCTBEHHOPYYHON MOIIMKMCH/TPOCTOM SIEKTPOHHON Toanuckio’ Kmmenta, GopMupyemoii
MOCPEJCTBOM HaKaTHsl Ha KHOMKY «[loATBepauTh» /MM NpoBeAeHHs ycremHon AyreHTudukannu KireHTta Ha
JTane MOATBEP)KACHUS OINEpaluy B TOPSOKE, ONpeAel]eHHOM B 1.6 Hactoammx llpaBui 31eKTpOHHOrO
B3aHMOJEHCTBUS.

[Tocne npoBeneHUs onepanuu B MEKTpOoHHOM Buae KiueHt monydaer SMS-cooOrieHrue Ha HOMEP MOOHJIBHOTO
TenedoHa, MoaKI0YeHHbIH K MoOmIbHOMY 0aHKy, u/uiu Push-yBenomienue na MoouinbHoe ycrpoiictBo Kinenra ¢
YCTaHOBJICHHBIM MOOUIBHBIM TIpWIIOKeHHEeM baHka, W/HMIM 3K3eMIUISp ODJISKTPOHHOTO JOKYMEHTa Ha ajpec
AIIEKTPOHHOM MOYTHI, W/HIH KIIMEHT MOXKET MOJTY4UTh KOMHUI0 DIEKTPOHHOTO JJOKYMEHTa Ha OyMa)KHOM HOCHTEJIE B
Coepbank Onaliin.

3. AHanor COOCTBEHHOPYYHOH MOIHUCH/TIPOCTast AJIEKTPOHHAs MOANHCh KimeHTa BKIIOYaeTcs B OJEKTPOHHBIN
JTOKYMEHT.

4. bank obecreynBaeT HEM3MEHHOCTD MOIMMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOM IMOIMMCH/TIPOCTOM SIEKTPOHHOM
nmoanuceio KimeHTa DJEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTH MOATBEpKIeHHUS (akta moanucaHus Kimentom
KOHKPETHOT'O JOKYMEHTA.

5. JlokyMeHTaJdbHBIM  TIOATBEpXkKAcHUEM  ¢akTa okazaHuss  KimeHTy  ycimyrw, coBepuieHust  KimeHToM
orepalum/IeicTBUi 1Mo mony4yeHuto ot baHka, GopmMupoBaHUio, HaNpaBieHUIO B baHk DIEKTPOHHBIX JOKYMEHTOB
(B TOM uymcie ans Lesied 3aKIIYeHHs AOroBopoB Mexnay Kimentom u bankoM), a Takke IO HOANMCAHUIO
DJEKTPOHHBIX JTOKYMEHTOB AHAIOroM COOCTBEHHOPYYHOM HOANMCH/IPOCTON 3JEKTPOHHOW moxamuchio KineHta
(manee — JlelicTBusi) — SIBASETCS MPOTOKOJ MPOBEACHHUsS orneparuil//eficTBus B aBTOMATHU3UPOBAHHOW CHUCTEME
banka, noarBepkaarommii KoppekTHyto Wapentudukanmio u  Ayrentudpukanuo Kimenta (B ToM umcIe,
ucrnonb3oBanue KitmeHToM AHanora coOCTBEHHOPYYHOH MOANMUCH/TPOCTON AICKTPOHHOW MOAIMUCH) M OKa3aHHE
YCIYTH, COBEpIIeHHE oneparun/J{edicTBrS B TAKOH cucTeMe.

6. CTOpOHBI MPHU3HAIOT, YTO B paMKax HACTOSIUX [IpaBHiI 3JICKTPOHHOTO B3aUMOICHCTBUS:
o Ayrentudukanus Kinnenra bankom Ha 3Tare noATBepKISHUS ONEPAIUN OCYIIECTBIISETCS:

- npu nposeaeHuu onepaunii B [lonpasnenenun banka — Ha ocHoBaHuu BBOJa npaswibHOro [IMHa n/wnn Ha
OCHOBaHHWH TIOJIOXKUTENHHOTO OTBETa OT AaBTOMATH3UPOBAHHOW CHCTEMbl baHKa O CTemeHH CXO0XXeCTH
bruomerpuyecknx mnepcoHadbHBIX HaHHBIX Kimenta c buomerpuyeckumu TNepCOHATBHBIMUA JIaHHBIMH,
nmeromumucs B base nanubix banka, n/wim mytem BBoja KilneHTOM Ha 3J1€KTPOHHOM TepMHUHaIe/MOOHIBLHOM
pabouem mecte padotHrka banka OnHopa3oBoro maposis, noiaydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha
HOMep MoOmIbHOTO Tenedona Knmenra;

- npu mpoBeaeHun omnepanuii uyepe3 Cucremy «CoOepbank OnnaitH» — Ha OcHOBaHMHM BBoja IlocTostHHOTO
napoJisi WU Ha OCHOBAHUH TOJIOKUTENFHOIO OTBETa OT aBTOMATH3MPOBAaHHOW cHCTeMBbl baHKa O cTerneHH
CXOXKeCTH bHOMeTpHuecKkrnx TMepCOHANbHBIX JaHHbIX KimeHnta ¢ buomeTrpuuecknuMu TepCOHaTIbHBIMHU
JNaHHBIMU, UMeroMMucs B Base nmanubix banka, w/win nyrem BBojga Kimentom B Cucreme «COepOaHk
Omnnaitn» OAHOPA30BOTrO Maposis, MOIydYeHHOro B SMS-coobuiennn ¢ HoMepa 900 Ha HOMep MOOWIBHOTO
tenedona Knmenra;

o IIpyu HanUuMK TEXHUYECKON BO3MOXKHOCTH.
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- IpH INPOBSACHUU OICpalii uepe3 YCTpOHCTBa caMooOCIykHMBaHMs baHka — Ha OCHOBaHHMM BBOJA
npaeuibHOro IMHa u/uin Ha OCHOBaHUH IOJIOKHUTEILHOTO OTBETa OT aBTOMAaTH3MPOBAHHOM cUCTeMbl baHka
O CTENeHW CXOXECTH bHOMeTpHUYecKHMX TMepCOHANBHBIX JaHHBIX Kimmenta ¢ buomerpuueckumu
MEPCOHANBHBIMU JTAHHBIMH, WMetomuMucs B base nanHbix banka, w/wnm myrem BBojga KimeHToM B
YcrpoiictBe camoobcmyknBanus banka OgHOPa30BOTO Mapoiisi, MOIYIeHHOTO B SMS-coo0mennn ¢ HoMepa
900 Ha HOMep MoOMIBEHOTO Tenedona KnneHra;

- TpH TPOBEACHHWU oOrepanuii yepe3 MoOWIbHBIH OaHK — HA OCHOBaHWU OTHpaBku B bank Ha HOMep 900
OTBETHOTO SMS-co00IIeH s, CcomepKalero ycTaHOBICHHYI0 bankom uHpopManuio wu3 OmHOpa3zoBOro
3ampoca, TMoNIydeHHOro B SMS-coobmienun ot banka Ha Homep moOwmnbpHOro Tenedona Kimenta/USSD-
KOMaH/Ibl;

- IIpW TIpOBeIeHHUH omnepanmii uepe3 KonTakTHeI 1ieHTp banka — Ha ocHOBaHWHM OoTIpaBKHU B bank Ha HOMep 900
OpmHOPa30BOTO Tapois, TMOIXYYeHHOTO B SMS-coobmennn ot banka Ha HOMep MOOWIBHOTO TenedoHa
Knuenra.

bank nanpammsier ¢ Homepa 900 OmHOpa3oBEIA mapoik/OAHOPa30BEIM 3anpoc B SMS-cooOiieHnr Ha HOMED
MoOmipHOTO Tenedona KimenTa, moaxmrodeHHBINA K Yenyre «MoOwinbpHbBIH OaHk». B cimydae ecim y Komenra e
nogkimoueHa Yceiayra «MoOunbHeld OaHk», OmHOpa3oBBI Mapojib HampaBiseTcss Ha HOMEP MOOHIIBHOTO
TenedoHa, yKazaHHBIH B 3asBICHUM Ha OaHKOBCKOE OOCITY)XMBaHHWE HIM B 3asBICHMH 00 W3MCHEHUH
nHpopMmarun o Kinenre.

e UudopMmamuss B DIEKTPOHHOH Qopme, mMoAmHCcaHHAsS AHAIOTOM COOCTBEHHOPYYHOH TMOIIHCH/TIPOCTOM
AIIEKTPOHHOM MOAMHUCHIO CO CTOPOHBI KineHTa n/mim ycuieHHON KBATH(UIIMPOBAHHOW 3JEKTPOHHON MTOAIUCHIO
co croponbl banka, mpusHaeTcs OJIEKTPOHHBIM JOKYMEHTOM, PABHO3HAYHBIM JIOKYMEHTY Ha OyMakHOM
HOCHUTEJIEe, MOANMCAHHOMY COOCTBEHHOpYYHOH moamuchio Knmenra w/mnm paboTHuka baHka COOTBETCTBEHHO,
MOPOXKIAET aHAJIOTHYHBIE JOKYMEHTY Ha OyMa)KHOM HocuTese npasa U o0si3anHocTH KinnenTa n banka n Moxer
CIIy’KMTh J0Ka3aTeJIbCTBOM IPU pa3pelIeHUH CIIOPOB MEXAY CTOpPOHaMH, B TOM 4YHCIIE B CyAe. YKazaHHbIE
JIOKYMEHTHI SIBJISIIOTCSI OCHOBaHHMEM JJIS IPOBEACHHUS ornepaluii bBaHKoM U coBepileHHs MHBIX AeWCTBUH (CIENOK).
Crenky, 3aKJIIOYEHHBIE MyTEM Mepenadn B baHk pacnopsbkeHuid KiveHTa, MOATBEPKAEHHBIX ¢ MPUMEHEHHEM
cpencts Mnentudukaumm u AyreHtudukanun KimeHTa, npenycMOTpeHHBIX JOTOBOpOM, YHOBIIETBOPSIOT
TpeOOBaHUSIM COBEPUICHUS CAETIOK B MPOCTOM NHCEMEHHOH (¢opMe B ciydasX, MpelyCMOTPEHHBIX
3aKOHOAATENBCTBOM, M BJIEKYT IOCIEACTBHUS, aHAIIOTUYHBIE MOCIEICTBUAM COBEPIIECHUS CAEIOK, COBEPIICHHBIX
npu GU3MUECKOM NPUCYTCTBUH JIHLIA, COBEPIIAIOIIETO CHACIIKY.

e Jlna ompeneneHus Jdia, MOAMKUCHIBAIONIETO JJIEKTPOHHBIM JOKYMEHT AHAJIOTOM COOCTBEHHOPYYHOM
TOIHCH/TPOCTOR HEKTPOHHOM TOAMICHIO, B COCTAB MOIMCH BKIIOYAIOTCA >: CBEACHHS O (haMUITHH, HMEHH I
otuecTBe (pu Hanmmunn) KimenTta, HoMepe omepanuy B aBTOMaTU3MPOBaHHOW cucTeMe baHka, mate ¥ BpeMeHH
MIPOBEJICHHS OTepanuy (HMCIONB3yeTCs BpeMsi CHUCTEMHBIX YacOB amlllapaTHBIX CpeAcTB baHka (MOCKOBCKOE
BpeMs)), Koie ABTopuzanuu (MpH HAJIUMYAMA), MAaCKUPOBAHHOM HOMEpE KapThl, WCIOJIL30BABIICUCS TIpH
¢dopMmupoBaHNH TMOANUCH, W obecreunBatonield AyreHTndukamuio KineHTa, 1100 MacKMpOBaHHOM HOMeEpE
MoOmipHOTO TenedoHa KimenTa, momkiroueHHOro kK MoOwiIsHOMY OaHKy WJIM YKa3aHHOTO B 3asBICHHU Ha
OaHKOBCKOe OOCITyKMBaHHME WM B 3asBieHHMH 00 W3MeHeHuM wuH(popmanuu o KiueHTe, Ha KOTOpPBIA ObLI
HanpasiieH OiHopa30BbIN Haposib/OHOpa30BkIi 3anpoc ¢ HoMepa 900.

o O,I[HOﬁ BHGKTpOHHOﬁ nNoANUChKO MOTYT OBITh noANMCaHbl HECKOJIBKO CBA3AaHHBIX MCEXKIY coboit QHGKTPOHHLIX
JAOKYMCHTOB (HaKeT BJIGKTPOHHLIX ):[OKyMeHTOB). HpH IOAIIMCaHNHN SHGKTpOHHOﬁ IOANMCBIO  ITaKETa
QHGKTpOHHLIX JAOKYMCHTOB Ka)K,Z[BIﬁ n3 9J'I6KTpOHHI>IX JOKYMCHTOB, BXOJAIIUX B OTOT IIAKET, CUUTACTCH
oA CaHHBIM BHGKTPOHHOﬁ IOAIMMNCHIO TOT'O BHU/A, KOTOpOﬁ IMOAIIMCaH MaKeT aﬂeKTpOHHI)IX JOKYMCHTOB.

7. Kimuent u bank mpuHUMaOT Ha ce0sl OTBETCTBEHHOCTHh 3a WCIOJHEHHE BCEX 003aTEIhCTB, BBHITCKAIOIINX W3
DNEKTPOHHBIX TOKYMEHTOB, MOANUCAaHHBIX CTOPOHAMHU B COOTBETCTBHM C HacTOSIIMMU [IpaBuiaMu 351€KTPOHHOTO
B3aHMOJICHCTBUS.

*2 Ipn sToM cocTaB moAmucH KiMeHTa B 3aBHCHMOCTH OT crocoba AyTeHTH(uKauun KiHeHTa Ha STale MOATBEPYICHHS ONEPALH MOXKET
COZIeprKaTh HE BCE yKa3aHHBIC CBEACHUS.
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1. OBIIUE NOJIOKEHUSA

1.1. Hacrosmmue YcnoBusl BBITyCKa M OOCTyXuBaHWA KpenuTHON KapThl [IAO CoOepbank (mamee — YcioBus) B
coBokynHocTH ¢ Ilamstkoit [epxarens kapt IIAO CoOepbank (mamee — Ilamstka Jepxkatens), Ilamsatkoil mo
0e30IacHOCTH TIPH WCTIOIB30BAaHWN YHAJICHHBIX KaHanoB oOciyxkuBanus IIAO Coepbank (mamee — IlamsaTka 1o
Oe3omacHoCTH), 3asBIIEHWEM Ha TMONy4YeHHE KpPEOUTHOM KapThl, HaJUIeXamuM o0pa3oM 3arodHEHHBIM |
noanucaHueM Kimentom (nanee — 3asnenue), Anp0omMoM TapudoB Ha yciyru, npenocrasisemble [IAO Coepbank
¢uznueckum nunam (nanee — Tapudsr banka), sBistoTcst 3akmodeHHbIM Mexy Kinuenrom u bankom [loroBopom Ha
BBIMYyCK ® o0OcimyxnBanue KpeautHo Kaptel [IAO CoOepbank, orkpeiTme Cuera ansi ydeTa OIepanuid C
WCTIONB30BaHUEM KapThl W TpefocTaBieHre KimeHTy BO300HOBISEMOW KPEIWTHOW JHWHWUU [UISI TPOBEIACHUS
ormeparuii mo kapte (fganee — Jlorosop).

3asiBiIeHnEe MOXeET OBITh 0pOpMIIEHO HAa OyMaKHOM HOCHTENE H MOAIMCAHO COOCTBEHHOPYYHO! noanuchio KimenTa,
0o, MPH HATUYUU TEXHUYECKOW BO3MOXHOCTH WM TO >KenaHuio KimeHTa, odopmiieHO B BUjE DIEKTPOHHOTO
JIOKYMEHTA M MOJINCAHO AHAIOrOM COGCTBEHHOPYYHON IOJMUCH/IPOCTON SIEKTPOHHON moamuchio Kimenta™,
€CJIM 3TO TPEAYCMOTPEHO UHBIM JIOTOBOPOM, PaHee 3aKI0YCHHBIM Mexay Kinentom n bankom.

1.2. Kapra sBisiercsi coOcTBeHHOCThIO baHka u Bbimaetrcs KimeHTy Bo BpeMmeHHOe molib3oBanue. Kapra MoxeT ObITh
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMIEBOW CTOpPOHE KapThl uWMeHH U ¢ammimun Kiuenra) nmbo
HETepCOHATM3NPOBaHHOM (0€3 yKa3aHus Ha JUICBON CTOPOHE KapThl MMEHHBIX NaHHBIX KineHTa).

1.3. [lepxarenem KapTbl SBISETCS JIMIO, HA UMS KOTOPOrO BBINYIICHA KapTa, MOJYYMBLIEE NPABO HA II0JIb30BAHHUE
KapToil B coorBeTcTBHH ¢ [loroBopoM. Obpaser nogamucu epxaremns KapTbl IMEETCs HA 0OOPOTHOM CTOPOHE KapThI
(TIpy HATMYHMH TTOJIOCHI JUTSI ITOATINCH).

1.4. baHK oCyIIecTBISET BhIAAYy KPEAUTHON KapThl IPH yCIOBHUH MOJKIIOYSHHS K KapTe Y ciayru « MOOMITEHBINA OaHK.
1.5. Brinmyck AONOJIHUTENBHBIX KapT K CUeTy KapThl HE OCYIIECTBIISETCA.

1.6. Kapra MoxeT ObITh HMcHONb30BaHa KIMEHTOM Mjsl OmiaTbl TOBAPOB M YCIYT, MOJMYYEHUS/BHECEHUS! HAIWYHBIX
JICHS)KHBIX CPEACTB B KPEAMTHBIX OpraHM3alUsiX, Yepe3 yCTPOMCTBa CaMOOOCTYKMBaHUS, a TaKKE COBEPIICHHUS
WHBIX Omepanuii B cOOTBETCTBMM ¢ JloroBopoM. B0o3MOXHOCTH OmiaThl TOBapOB M YCIYT, IOJyYCHHs/BHECCHMS
HaJIMYHbIX JCHEXKHBIX CPEICTB, COBEPLICHHs WHBIX ONEpPAaLUi ONPENEISAETCS HAaJIU4YMEM B MECTE HCIIONb30BaHUS
KapThl JIOTOTUIIA COOTBETCTBYIOLIEH MEXAYHAPOJHOM MIIATEKHONU CUCTEMBIL.

VYcnyru mo npoBeNICHHI0 OC3HANNYHBIX TIEPEBOIOB JICHEKHBIX CPEJICTB HA cyeTa PU3MUYSCKUX WU IOPUAMYCCKHUX JIHIL
co Cyera KapThl O Pa30BBIM U JUTMUTEIBHBIM OPYYCHHSIM HE MTPEOCTABIAIOTCS (KpOME MEPEBOJIOB B paMKaXxX yCIyTu
«ABTOILIIATEKY).

1.7. bank ocraBiser 3a co0o0il mpaBo B 000K MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh Ha0Op oreparii u
YCIIYT, KOTOPBIE MOTYT OBITh COBEPIIEHBI MM MOJIyYEeHbI C UCIIOIB30BaHUEM KapTbl/pekBU3nTOB KapThl/ NFC-KkapThl,
npexycMoTpeHHbIx JJoroopoM, ¢ yBenomienueM Kivenra B Otuete u/uinu yepe3 OduinaibHbiii caiiT banka.

1.8. KimeHT yBEeIOMIIEH O TOM, YTO B OTHOIICHWH HEKOTOPHIX OAHKOBCKHX OMeEpaluid, ocyliecTBiIsieMbix KimeHToM c
UCIIONIb30BAaHWEM KapThl/pekBU3NTOB KapThl/NFC-kapThl, MOTyT NPHMEHATbCS OTPAaHHYCHUS, YCTAaHOBJICHHBIC
3aKOHOJIaTeJIbHBIMUA U HOPMAaTUBHBIMU akTaMu Poccuiickoit denepanny, BHyTpEHHUMH PaBHJIAMU U TIPOLETYPaMH
Banka w/unu apyrux 0aHKOB, (PMHAHCOBBIX YUPEKACHUIN /WK IIATEKHBIX CHCTEM, Yepe3 KOTOpPhIEe TaAKKE OTepaIin
OCYIIECTBIISIFOTCSL.

1.9. Kapra neiictByeT 0 TOCIEIHErO IHS Mecsla, YKa3aHHOTO Ha JIMIEBOW cTopoHe KapTel/B COepbOank OniaiiH,
BKJIFOUUTEIILHO. 3aMperacTcst UCIOJIb30BaHUE KapThl/PEKBU3UTOB KAPThI ¢ UCTEKIIIUM CPOKOM JICHCTBUSL.

1.10. ITIpemocraBieHue YyCIyr, NPeIyCMOTPEHHBIX JOrOBOpOM, OCYIIECTBIISIETCS TOJBKO B clydae YCIEIIHON
Unentnduxanmu n Ayrenruduxannu Knuenra.

1.10.1. TIpu mpenocrasnennn yciyr B pamkax JloroBopa Mnenrtudukanus Knuenra bankoM ocymiecTsisiercs:

- pu npoBeleHuu onepauuu udepes Ilogpaspenenus banka — Ha ocHOBaHMM npenbsiBiIeHHOW KimmeHTOM
KapThl W/WIN Ha OCHOBAaHMM JOKYMEHTa, YAOCTOBepsiomero nuuHocth Knmenra, w/unm buomerpudecknx
nepcoHanbHbIX JaHHbIX Kimenta. KimeHT cunTaercss MAeHTM(OUIMPOBAHHBIM B CIIydae COOTBETCTBUS
WHPOPMAIIUK, HAHECEHHO!/3aMCaHHON Ha KapTy (MarHUTHYIO IOJIOCY KapThl, B MUKPOTPOIIECCOP KapThI,
JUIEBYI0 CTOPOHY KapThbl), W/WIM COOTBETCTBHS PEKBU3UTOB JOKYMEHTA, YJOCTOBEPSAIOLIETO JHYHOCTD,
nHopmanun, conepxamieiics B baze nannbix banka, n/unyu Ha OCHOBaHWM OTBETa OT aBTOMATH3MPOBAaHHOM
cucteMbl banka 0 cCTeneHM CcXxokecTH bHOMETpUYecKMX IEepCOHAIBHBIX JaHHBIX KiueHta cC
buomMmerpuyeckuMu nepcoHanbHBIMU JJAHHBIMH, UMEIOIIUMHUCS B baze nanHbix baHka;

% Ilpu momnucannu 3asBNeHHs NPHMEHEHHE AHATOra COGCTBEHHOPYUHON IONIICH/IPOCTOM MEKTPOHHOH moamucy Kimenrta ompenensercs
JIOTOBOPOM, paHee 3aKII0YeHHBIM Mexay Kinnenrom n bankom.
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- mpu TmpoBeneHun omepanmii yepes Cucremy «CoOepbank OnHimaiiH» — Ha OCHOBAaHWW BBEJCHHOTO JlormHa
(Unentndukaropa monp3oBareist). KimeHT cuuTaercss WIACHTU(DUIMPOBAHHBIM B CIy4ac COOTBETCTBHS
Jlornna (Mpentuduxaropa momnb3oBatensi), BBeaeHHoro Kimentom B Cucremy «CoOepbank OHiainy,
Jloruny (Maentrdukaropy mojab3oBarens), coaepxkaiumcs B base qanHbix banka;

- TIpW MPOBEJIEHUN Olepannii yepe3 Y CTporcTBa caMooOCTyXKiBaHus baHka — Ha OCHOBaHUH MPEAbIBICHHON
Kmuentom kapTtel w/wim  buomerpuveckux TepcOHalbHBIX JaHHBIX Kimenrta. KiumeHT cuutaercs
UICHTU(DUIIMPOBAHHBIM B CIy4ae COOTBETCTBUS WH(pOpPMAIMK, HAHSCCHHOI/3alIMCAaHHON HAa MAarHUTHYIO
MIOJIOCY KapThl WM B MHUKpPOMpoOIieccop KapTel, mHpopMannu, coaepxamieiics B baze nanusix banka w/mmn
Ha OCHOBAaHWHU OTBETa OT AaBTOMAaTHU3WPOBAHHOW CHCTEMBI baHKa O CTemeHW cxoxecTH bmomerpuuecknx
MepCOHANBHBIX JaHHBIX Knuenrta ¢ buomerpuueckumu nepcoHATbHBIMU JaHHBIMU, UMeromumucs B baze
JTaHHBIX banka;

- B KonrtakTHOM neHtpe banka — Ha OCHOBaHWM HOMeEpa KapThl/9acTH HOMepa KapThl W/WIH 10 (aMUIIHY,
nMeHH, oTdecTBy (mpu Hanmmuuu) Kiuenta (npu oOpamenun Kimenta B KoHrakTHbii neHTp banka), Ha
OCHOBaHMM HOMepa MOOwIbHOTO Tenedona KimeHTa, moakitoueHHOro kK MoOwibHOMY O0aHKY, U UMEHH U
oruectBa (mpm Hammumu) Knmenrta (mpu ocymectBiennn baHkoMm ucxomsamero TeneOHHOTO 3BOHKA).
WNudopmarus, mnonydeHHas B pesynbrate MaeHTuukanuu, JODKHA COOTBETCTBOBATH WH(OPMAIIWH,
coaepatueiics B baze nannbix banka;

- B MoOwibHOM OaHKe — Ha OCHOBaHMH HOMEpa MOOWIIBHOTO TellepoHa, ComepiKalerocss B COOOIICHHUM,
moJrydeHHOM MOOMITBHBIM OaHKOM.

1.10.2. Tlpu npemocraBieHuu ycayr B pamkax JloroBopa Ayrentudukaius Knuenra bankom ocymecTsisiercs:

- Tpu mpoBeAeHnn onepanuii uepes [loapaznenenus banka — Ha ocHoBaHUM BBoja npaBuibHOro [IMHa w/mmu
Ha OCHOBAaHUH IIOJIOKUTEIBHOIO OTBETa OT aBTOMATU3UPOBAHHOW CHUCTEMBbI baHKa O CTEemeHH CXOXeCTH
EI/IOMeTpI/I‘-ICCKI/IX INEPCOHAJIBHBIX HOaHHBIX Knunenra c¢ EI/IOMCTpI/I‘{GCKI/IMI/I IEPCOHAJIBHBIMU  NaHHBIMU,
uMmeronumucs B baze manupix baHka, W/WiaM Ha OCHOBaHHMM JIOKYMEHTA, YJIOCTOBEPSIONIETO JIMYHOCTH
KimenTa, n/unmu mytem BBoga KiimeHToM Ha TepMuHaie/MOOMIIEHOM pabodeM MecTe paboTHHKa baHka kona,
noiydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOwibHOro Ttenedona Knumenrta. bank
HanpaBisgeT ¢ Homepa 900 kom B SMS-cooOmiennun Ha HOMep MoOunbHoro tenedona Kimenra,
MOKITFOUeHHBIH K MoOueHOMY 0aHKy. B cirydae ecnin y KimenTa He momkimodena Ycmyra «MoOHITBHBIN
bank» — xon HampaBisieTcss Ha HOMEpP MOOMJIBHOrO TenedoHa, yKa3aHHBIA B 3asBICHHMM Ha OaHKOBCKOE
o0CITy>KUBaHUE WM B 3asiBJICHUU 00 n3MeHeHn nHpopmaiun o Kimnenre;

- Tpu mpoBeneHuu omepanmii uepe3 Cucremy «Coepbank OmmaiiH» — Ha ocHoBaHUM [locTossHHOTO Tapons
n/win OJHOPA30BBIX Haposiel, W/WIM HAa OCHOBAaHMHU IOJIOKHUTEIBHOTO OTBETa OT ABTOMAaTH3MPOBAHHON
cuctemMbl banka o0 cTeneHM CXOXKECTHU BI/IOMeTpI/I‘-IeCKI/IX MEPCOHAJIBHBIX  JTaHHBIX Kaunenra ¢
BI/IOMeTpI/I‘-IeCKI/IMI/I TNEPCOHAJIBHBIMU JJaHHBIMHU, UMCIOIIIUMUCS B baze JaHHbIX BaHKa;

- [pU TpOBElIEHHM omepanuid uepe3 YcrpoilictBa camooOciyxuBaHus baHka — Ha OCHOBaHMM BBOAA
npaBwibHOro I1MMHa w/mnm Ha OCHOBaHMM MOJOXKHUTENBHOI'O OTBETa OT ABTOMATHU3UPOBAHHOW CHCTEMBI
Banka o cremeHu cxoxkecTm BbHOMeTpHuUecKMX MepcOHaNbHBIX MaHHBIX Kimnenta ¢ Buomerpuyeckumu
MEPCOHANBHBIMU JIaHHBIMH, HMetomuMucs B base mannbix banka, w/mnm myrem BBoma KimeHTom B
YcrpolictBe camoobciyxuBanus banka koxa, noiayyeHHoro B SMS-cooOmenun ¢ Homepa 900 Ha HOMeEp
MobmibHOTO TenedoHa Knmenra. bank nampasiser ¢ Homepa 900 xom B SMS-cooOmieHun Ha HoMep
MobmibHOTO Tenedona KnmenTa, mogxmoyeHHslli kK MoOunpHOMY OaHKy. B ciyuae ecnu y Knnenra ne
nojkiroueHa Yciayra «MoOuibHbli baHk» — Koa HampaBisieTcs Ha HOMep MOOWIBHOrO TenedoHa,
yKa3aHHBIA B 3asiBIeHHH Ha OaHKOBCKOE OOCIYXMBAaHUE WJIM B 3asBICHUH 00 M3MEHEHWW MH(pOpMAIu o
Knuenre;

- B KonraktHoMm nentpe banka — Ha ocHoBaHuu mpaBwibHON KoHTponpHOU mHpOpMammu Knuenra, Konma
KJIMEHTa W/WIM OTBETOB Ha BONPOCHI O MEPCOHAJBbHBIX NaHHbIX KimeHra, copepkamuxcs B basze maHHbIX
Banka, n/unm Ha OCHOBaHWH TIOJOXKHUTEIFHOTO OTBETA OT aBTOMATH3MPOBAHHON cUCTeMbl baHka o creneHn
CXO0XECTH bHOMeTpHuYecKnx MepcoHaNbHbIX JaHHbIX KiueHnta ¢ buomerpmueckuMu mepcoOHaTbHBIMU
JaHHBIMU, UMeronumucs B base nanubix banka;

- B MoOwibHOM 0OaHKe — Ha OCHOBaHHMHM HOMEpa MOOWIIBHOTO TeliepoHa, COAepIKaIerocss B COOOIICHUU,
oJrydeHHOM MOOMITBHBIM OaHKOM.

1.11. KnumeHnt cornamaercsi ¢ TeM, YTO IpPHMEHsEMble NPH COBEPLICHWH oOInepauuii B pamkax JloroBopa MeToIbl
Unentnduxkammn u Ayrentuduxanmn Knmenra, ompenenenHsie B JloroBope, SBIAIOTCA JOCTATOYHBIMH U
HaJUIeXaIuM o0pa3oM MOATBEPXKIAIOT MpaBa baHka Ha NMpoBegeHHE ONepanyii ¥ MpeaocTaBIeHHe HHPOPMAIUU
1o CyeTy KapThl.
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1.12.

1.13.

1.14.

1.15.

1.16.

1.17.
1.18.

1.19.

1.20.

Oo0paboTtka bankoM bruomMeTpruecKkux MepCoOHaIbHBIX JaHHBIX npu Mnentudukamuu u Aytrentudukanuu Kiuenra
bankoMm ocyrecTBIsIeTcs TOMBKO MU Hanwuuu y banka cornacus Kimuenrta Ha 00paboTky ero buomerpruyaeckux
MEPCOHANBHBIX JIAHHBIX B IUCHMEHHOM (hOpMe, a TaKKe MPH HATUYNU TEXHUYECKON BO3ZMOKHOCTH.

JlokymeHTsl, odopmisieMble B pamMkax J[oroBopa, B TOM YHCIIE pacyeTHbIe (PacueTHO-KAaCCOBBIC) IOKYMEHTHI,
(hopMupyemBbIe TIpH COBEPIIICHUN OTIEPAINiA ¢ UCTIOJIH30BAHUEM KapThl (HOMEpa KapThl), MOTYT OBITH MOAMHCAHBI
CcOOCTBEHHOPYYHOH moanuchio KimenTta, mu00 COCTaBIEHBI B BHJE ODJICKTPOHHOTO JIOKYMEHTa U TOJIIHCAHBI
AHanorom coOCTBEHHOPYYHOH MOMIMUCH/TIPOCTON 3JieKTpoHHOM moanuckio Kimenta. [Ipumenenue AHanora
COOCTBEHHOPYYHOH MOIMHCH/TIPOCTON 3NeKTpoHHOW monamucu KimenTta B pamkax JloroBopa ocymiecTBisieTcs B
MOpSAKEe W Ha YCJIOBHAX, MpemaycMoTpeHHbIX [lpaBmmamu snextponHOro B3ammopeiicteus (IIpumoxkenme 2
YcnoBusim).

IMopsimox  odopmiieHHUsT pacdeTHBIX (PacUeTHO-KACCOBBIX) JOKYMEHTOB TIPHM COBEPIICHWH oONepanuid ¢
ucrionp3oBanneM NFC-kapThl, onpeaerneH B 11.9.3 Vciosuid.

HpI/I COBCPIICHUHU onepaunﬁ I10 KapTe€ B BAJIIOTC, OTJIMYHOM OT BamoThl CueTa KapThI:

1.14.1. KonBepcusi cymmbl omepauuu 1o Kapre B Bamory Cuera ocymiecTBisieTcss TO Kypcy banka,
NIEefCTBYIONEeMY Ha MOMEHT 0OpaOOTKH omnepanud baHKOM, M B COOTBETCTBHH C YCIOBHSIMH 00pabOTKH
(hMHAHCOBBIX OMepalyii, mperycMoTpeHHbIMU Tapudamu baHka, 3a HCKIIIOYEHHUEM OTIepalni, yKa3aHHBIX B
m.1.14.2 Ycnosuii. Kypc koHBepcuH, NeHCTBYIOINN HAa MOMEHT 00pabOTKH onepaliu baHkoM, MOKET He
COBIIQJaTh C KypcOM, MACHCTBOBABIIMM HAa MOMEHT IIPOBEIEHHs OIlepalud 1o Kapre. Bo3HuKIIas
BCJIECTBHE 3TOTO KypCcOBasi pa3HHUILA HE MOXET ObITh IPEAMETOM IPETEH3UH cO cTOpoHb! KineHTa.

1.14.2. KonBepcus 1o omnepanusM IMpUeMa/BbIadyl HAJTMYHBIX JCHEXKHBIX cpeacTB B [loapasnenenusx banka u
YcrpoiictBax camooOcmyxkuBanusi banka mpowsBoAwTcs MO Kypcy baHka, meficTByromieMy Ha MOMEHT
MPOBEICHHSI OMEPAITUH O KapTe.

Bank umMeet mpaBo TpeboBath y KiMeHTa HpeabsBicHUS TOKYMEHTA, yIOCTOBEPSIOIICIO JIMYHOCTh, B CIIydasx,
yctaHoBineHHbIX DenepanbubiM  3akoHOoM OT 07.08.2001r. Nell5-®@3 «O mnpoTHBOACHCTBUM JieTaIU3aIIN
(OTMBIBaHHIO)  JOXOJOB, TMONYYEHHBIX MPECTYMHBIM MyTeM, ¥  (UHAHCHPOBAHUIO  TEPPOPHU3IMAY,
BHYTPHOAHKOBCKMMH TPaBHJIaMH, a TaK)Xe NMPH BO3HUKHOBEHHUM COMHEHUN B MPaBOMEPHOCTH HCIOJIb30BAHHS
KapThL.

baHk mMeeT mpaBo OTKa3aTh B BBHINOJHEHHH pacropsbkeHHs KimeHTa o coBEpHIEHUH OINEpaluy, M0 KOTOpOH He
npeocTaBieHbl MHGOPMAIHs M TOKYMEHTHI 1o 3ampocy banka, mpemycmoTpenHble DenepaabHBIM 3aKOHOM OT
07.08.2001r. Nel15-®3 «O mpOTHUBOACHCTBUH JIeTaau3anruy (OTMBIBAHUIO) HOXOJOB, MOITY4YEHHBIX MPECTYITHBIM
myTeM, 1 (PMHAHCHPOBAHHIO TEPPOPHU3MAY.

bank nmeer IpaBoO OTKa3aTb 0e3 00bsACHEHUS IIPUYHH B BBIITYCKE, IICPCBLIITYCKC WX BbIIAa4YC KapThI.

BaHk He BBINyCKaeT W HE BBLIAET KapThl JIMI[AM, KOTOPbIC MPU3HAHBI OAHKPOTAMH, WM B OTHOIIEHHH KOTOPBIX
BeJeTcs neilo o OaHKpoTcTBE B coOoTBeTCTBHHM ¢ DegepanbHbM 3akoHOM 0T 26.10.2002 Nel27-03 «O
HECOCTOSTENLHOCTH (OaHKPOTCTBE)».

Bank BripaBe HE OCYIIECTBIATH BBHITYCK U BBIIAYy KapT (PU3UYECKHUM JIMLIAM, YbH JAaHHBIE COBMAIAIOT C JAHHBIMU
JIUIIL

- BKJIFOUCHHBLIX B IIEPCUCHDb (1)I/I3I/I‘IGCKI/IX Jiii, B OTHOLICHHUHU KOTOPBIX UMCHKOTCA CBCACHU 00 ux MNPUYIACTHOCTHU K
3KCTpCMPICTCKOﬁ ACATCIIBHOCTU UJIN TCPPOPU3MY;

- B OTHOIIEHUH KOTOPBIX MEKBEJIOMCTBEHHBIM KOOPIMHALMOHHBIM OPraHOM, OCYILECTBISIOIINM (YHKIHH IO
NPOTHUBOJICHCTBUIO (DMHAHCUPOBAHUIO TEPPOpU3MA, MPHHATO PEUICHHE O 3aMOpaKMBaHHU (OJIOKUPOBAHWH)
JIEHEKHBIX CPECTB WM NHOTO UMYIIIECTBA;

- BKJIFOUCHHBLIX B IIEPCUCHDb (1)I/I3I/I‘IGCKI/IX Jiii, B OTHOLICHHUHU KOTOPBIX UMCHKOTCA CBCACHUS 00 ux MNPUYIACTHOCTHU K
pacnpoCTpaHCHUIO OPYKUA MAaCCOBOTO YHUYTOXKCHUSA,

- B OTHOIIICHHH KOTOPBIX WHOCTPAHHBIMU TOCYJIAPCTBAMHU, TOCYJAPCTBEHHBIMU OOBEIMHEHUSIMH W/UITH COI03aMU
W/WIIM  TOCY/IapCTBEHHBIMH (MEKTOCY/IapCTBEHHBIMH) YUPEKICHUSIMH HHOCTPAHHBIX TOCYJapCTB WM
TOCYJApPCTBEHHBIX OOBEIMHEHUH W/MIM COIO30B BBEJCHBI MEphl OTPAaHMYHMTENBHOTO XapakTepa, a TaKKe
¢GU3NUeCKUM JHLAM, JEHCTBYIOIIMM OT HMMEHH WM MO YKa3aHUIO (U3NYECKUX M IOPUIMYECKHX JIMII,
OTHECEHHBIX K IIEPEUNCIIEHHBIM BBIIIE KATETOPUSIM.

B cnywae mpekpaiiieHust BBITyCcKa/TIepEeBBITyCKa KapT COOTBETCTBYIOIIETO BUIa baHk octaBisier 3a coboil mpaBo
IPU TIEPEBBITYCKE (OUEPETHOM M JOCPOYHOM) BBIMTYCTHTh KIMEHTy KapTy MHOTO BHAA>, C YBEJOMICHHEM
Knuenra B Otuere u/unm B [logpaznenennn banka n/unum uepes OpuunansHeiii cailt banka.

4
% IIpu 5TOM pasMep KOMHCCHE 3a TOZOBOE OGCTY)KHBAHHME KAPTHI HHOTO BHJA HE GYAET IPEBBIIATH pa3Mepa KOMECCHH, YCTAHOBICHHOTO UL
KapTHl, BBITYCK/TIEPEBHITYCK KOTOpoH bankoMm ObLT mpekpalieH.
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1.21.

1.22.

1.23.

1.24.

1.25.

IMpu mnepeBbimycke kapThl BaHK BIpaBe INEPEBBITYCKATh KapThl, paHee BBIMYIICHHBIE 03 BO3MOXXHOCTH
COBEpIICHHs oOIeparuii mo OeckoHTakTHBIM TexHojormsam MasterCard u «Visa PayWave», Ha KapTsl,
MTOIJICPKUBAIOIINE COBEPIIICHUE OTIEPAIIHii T0 OECKOHTAKTHOU TEXHOJIOTHH.

bank B3uMaet ¢ KimieHTa KOMHCCHIO 32 TOJOBOE OOCITYyKMBaHHE KapThl B COOTBETCTBUU ¢ Tapudamm banka mocie
TIPOBEEHIS TTepBoi orepanny 1o CUeTy B 0O4epeTHOM TeKYIIEM IOy .

Bank BnpaBe ocymiecTBIIATh BUACOHAOMIOICHHE, a TaKKe TeNe(hOHHYIO 3allUCh B CBOMX MOMEIICHHUAX U HAa CBOUX
ycTpoiicTBax B Henmsix obOecriedueHns O€30MacHOCTH W Hajuiexamiero oOciyxkuBanus Kimenta 06e3  ero
JOTIOJTHUTEIIFHOTO yBeTOMIIeH!s. Bueo3anucn u 3anmcu Tene()OHHBIX pa3sroBOPOB MOTYT OBITH MCHOJIB30BAHBI B
Ka4ecTBE JIOKa3aTeNIbCTB MPH PAa3pElICHUH CIIOPOB, BO3HUKAIOIINX MEXKTy CTOPOHAMH B IPOLIECCE MCIOTb30BAHMS
1 00CITyXKMBaHUS KPEAUTHOH KapThl, B TOM YUCIIE IPH PACCMOTPEHHH CIIOpa B CyIe.

OcoOeHHOCTH BBIITyCKa M OOCITY’KMBaHWS OTJIENBHBIX BUIOB KapT OMPEAETSIOTCS JTOTMOTHUTEIHHBIMU yCIOBHAMUA
IUTS OTJENIbHBIX BHUIIOB KapT, yKa3aHHBIMU B pazzene 9 YcioBuid. B ciaywae mpoTmBOpednii Mexay OCHOBHBIMH
MOJIOKEHUSAMHU Y CIIOBUIM ¥ OCOOCHHOCTSIMU BBIITYCKA M OOCIIY>KMBAaHUS OTIIEIBHBIX BUJOB KapT, ONPEICICHHBIMH
pasnenom 9 YCIoBUid, MOCIETHUE UMEIOT IPEUMYIIICCTBEHHYIO CHITY.

[Nopsimox coseprieHus oneparuii u momydeHus nHpopmarwn 1o Cuety xkapThl B banke yepe3 Y naneHHbIe KaHATBI
obcmykuBanusi onpezneneH B [lpunoxennun 1 «llopsgok mpenocTaBieHHs YCIyr uepe3 yAaJleHHblE KaHalbl
oocnyxuBanus I[IAO CoOepbank (YcrpoiictBa camooOcmyxuBanus, CoOepOank Onnaiin, MoOWIbHBI OaHK,
KonTakTHeiit eHTp)» K YcnoBusM, B PykoBoacTBe mo mcmonp3oBannio MoOmisHOTO 6anka 1 PykoBoacTee 1o
ncrnons3oBanuio Coepoank OHNaitH, pa3MeneHHbpM Ha OduinanpHOM caiite banka.

2. TEPMHMHBI

B nHacTosmux Y cimoBusx HCIOJIB3YIOTCS CICAYIOMNE TEPMUHBI, UMECIOIIUE OITPEACTICHHOC HMKE 3HAUCHUEC.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.
2.7.

2.8.
2.9.

2.10

2.11.

ABTOIJIATEK — yCIyra IO HCHOJHEHWIO baHkoM pacnopsbkeHus KimeHTa o meproandeckoM Oe3HaTMYHOM
MepeBojie IeHeXKHbIX cpelcTB co Cuera kapThl KineHTa Ha cyeTa IOpUAMYECKUX JHI, ¢ KOTOpeiMH y banka
3aKJII0YEHBI COOTBETCTBYIOILME JOTOBOPHI, IPH HACTYIJICHUN ONPEICIICHHBIX PAcIOPSHKEHUEM YCIOBUI.

ABTONoOramenne — JiMTeabHOe NopydeHne Kimenta o0 aBTOMaTHYeCKOM MEpEBOJC NEHEKHBIX CPEICTB (CYMMBI
O6s3arenpHoro miateka win OOrel 3agomkeHHOCTH Ha gaty Otdera (3aM0/DKEHHOCTH JIBTOTHOTO TIEPHO/a)) CO
cueTa 1e0ETOBOM KapThl C LIEJIbIO MOTAICHUS 3a10JDKEHHOCTH IO KPEOIUTHOM KapTe.

ABTOpH3alUs — pa3pelleHre, MPeJoCTaBasieMoe OaHKOM—3MHUTEHTOM KapTbl WM WHBIM IOPUAWYECKUM JIUIIOM
(Hampumep, TPOLIECCUHTOBOW KOMIIAaHHMEW), NEHCTBYIOIIMM OT €ro HMEHM, JJs COBEpIIEHHUs OIepaluu ¢
HCTIONb30BaHUEM KapThl/pekBu3uToB KapThl/NFC-kapTel u mopoxaromee BCIeACTBHE 3TOro 00s3aTesibcTBO banka
M0 HCIIOJHEHUIO pacnopsbkeHuil KimeHTa, cocTaBlIeHHBIX C HCIOJIB30BaHHMEM KapThl/peKBU3UTOB KapTbl/NFC-
KapThl, HE MTOJJIEXKAIIEE OTMEHE.

AHAJIOT cOOCTBEHHOPYYHOI MOANMMCH — KO/, TTapOJIb WM UHOW PEKBU3UT, YKa3aHHBIN B JloroBope, HCHOIb3yEMBIit
KnuentoM 11 moatBepxkaeHus pacnopsbkeHus KimeHTa Ha coBeplueHHe ONepalyy WM yOOCTOBEPSIOUIMH (akt
COCTaBJICHHUS W/WJIM O3HAKOMIICHHS, W/MIM HNOINMCAHMS JIEKTPOHHOTO COOOIIEHHS, DJIEKTPOHHOTO IOKYMEHTa, B
TOM YHCJIE JOTOBOPA B DJIEKTPOHHOM BHUJIE.

AyTeHTHUKAINA — yIOCTOBEPEHHE MpaBOMOYHOCTH oOparienns Kimenra (npencrasurens Kmuenra) B bank, B
TOM uuciie npu oOpamenun Knrenra no TenedoHy, A COBEPIICHUS ONepaluil W/UiIu NoIy4eHus: HHpopManuu mno
0aHKOBCKHM MPOJYKTaM U yCIyraM B TIOPSJIKE, TPEeAyCMOTPEHHOM J[oroBopoM.

Aspoduiot — [1yOnuuHoe akimoHepHoe 0011ecTBO «AdpoduioT-poccuiickue apuanuaun» (ITAO «Aspodaor»).

Ba3a pannbix banka — mporpammHo-anmapaTHbI KomIuieke baHka, oOecrnieumBatommii nmposeneHue KivieHTOM
oreparuii mo CueraM KapTt/cueTam/BKJIajiaM W JPYTHM NPOJIYKTaM M cojaepxamuii mHpopmanuio o Kimenrte,
JIOCTaTOYHYIO Jiisl ero Mnentndukanuy 1 AyTeHTH(OUKAIIMHA B COOTBETCTBUU ¢ JoroBOpoM.

Bank — [Iyonuunoe akuonepHoe obmiectBo «Coepbank Poccun» (ITAO CoepOaHk).

Bu3Hec-kapTa — 1uatexxHas KapTa, BBITyCKaemas K OaHKOBCKOMY CYETy IOPHIMUYECKOIrO JIMIa (KOPIOpaTHBHOTO
kiueHTa banka) Ha M paOOTHHKA IOPUAMYECKOTO JIHIIA.

. buomerpuueckuii meron ayrentuukammum — wmerox AyreHtuduxanmu KimeHTta, BBIIONHEHHBIA C

MNPUMCHCHHUEM TCXHOJIOTUU BI/IOMeTpI/I‘IeCKOFO pacCrio3HaBaHUs (6I/IOMeTpI/II/I) 1 UCIIOJIb30BAHHUEM BI/IOMeTpI/I‘{eCKI/IX
NEPCOHAJIBHBIX TaHHBIX.

buomerpuyeckuii Meton uaeHTupukanuu — metox Mnenrndukanuu KiouenTa, BRITIOIHEHHBIN ¢ IPUMEHEHUEM
TexHojoruu bruoMerpruyeckoro pacrio3HaBaHus (OMOMETPHH) U UCTIOIb30BAaHHEM BHOMETPUYECKHX MEPCOHATBHBIX
JTAaHHBIX
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2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

buomeTpuyeckue mnepcoHaNdbHble JaHHble — CBEICHHS, KOTOpPBIE XapaKTepH3yIoT (DHU3MOIOTHYECKUE W
Omonormueckue OCOOCHHOCTH UYeNOBEKa, Ha OCHOBAaHUM KOTOPBIX MOXKHO YCTaHOBUTH €ro JHYHOCTb.
BuomeTpuyeckue nepcoHANBLHBIC IaHHBIE MOTYT HCIOJB30BaThCA Uil MmeHTUUKAmu u AyTeHTH(PHUKAIUN
Kimenra nipu o6pamennu B bask.

buomMerpuyeckoe pacno3HaBaHue (0HOMeTpHs) — aBTOMATHYECKOE pacro3HaBaHne KiMeHTOB, OCHOBaHHOE Ha
WX TOBEJICHYECKUX U OMOJIOTHYECKUX XaPAKTSPUCTHKAX.

BioknpoBKka KapThI — IPOICIypa YCTaHOBICHUSI baHKOM TEXHUYECKOTO OTPAaHUYCHHS Ha COBEPIICHUE ONepaIuit
C HMCIOJIb30BaHUEM KapThl/pekBu3uTOB KapThl/NFC-kapThl, ipeaycMaTpuBaromas oTka3 banka B npenocraBieHIH
ABTOpH3aINN.

Jlata niaTtexka — faTta, He mo3gaHee KoTopoit KimeHT nomkeH monoiaHuth CyeT KapThl HA CyMMY B pa3Mepe He
MeHee cymMMbl O0s3aTeNbHOTO TUTaTeXa (IO COBOKYMHOCTH Tutarexei). [lata mmatexka m cymma OO0s3aTeNbHOTO
miarexa ykasbBatoTcss B Otuete. Jlata marexxa paccumThiBaeTcsi ¢ matel Otduera (HEe BKITIOYas e€) ILTIOC
cnenyromue 20 (nBamnarh) kaneHmapHbix aHed. Ecim 20 (gBaauateiil) eHb NMPUXOAUTCS HA BOCKPECCHBE, B
Otuere OyzeT yka3aHa JlaTa MOHEICIbHUKA.

JeGeToBasi KapTa — BBINYIICHHOES BaHKOM 3JIEKTPOHHOE CPEJICTBO TUIATEka JUIsi COBEPIICHUS OTEPaIvii 3a CUeT
coOCTBEHHBIX cpeAcTB Jepxarens.

Jocrynublii auMuT (JOCTYNHBIH JUMUT KPEIUTHBIX CPEICTB) — CyMMa, B Ipezaeiax kotopoi KmueHty B
OINpEAEICHHBII MOMEHT BPEMEHM INPENOCTABIIOTCS KPEIAUTHBIE CpeAcTBa baHKa IUIs COBEpIIEHHs Omepanuil ¢
HCIONB30BaHUEM KapTbl/pekBu3nToB KapThl/NFC-kapThl. JIOCTYNHBIH JIUMHUT ONpPEAEsIeTCs KaK pa3sHULA MEXIY
Jlumutom kpenuta U cymmond OcHOBHOro foira. JIoCTymHBIH JMMHT yMEHbIIAETCsl NMPHU BbIJa4e KpeauTa IMpU
MIPOBEJCHUH PACXOHBIX onepanuii mo CdeTy KapThl U yBEIHMYUBAETCS NPH MOTANIEHUH 33J0JKEHHOCTH 110 paHee
MIPEIOCTABICHHBIM KPEIUTHBIM CPEACTBAM.

HNnentuduxanus — ycranornenue nuuHoctn Kinenta (npeacrasurens Knvenra) npu ero odpamiennn B bank mist
COBEpILCHHS OINEpaluil WiM Tody4eHUs uH(opManuu 1O OaHKOBCKMM MPOAYKTaM W YCIyraM B TOpSAKE,
npeaycMOTpeHHOM JloroBopom.

Kapra Visa «Aspoduior» — KpeawrTHas Kapra, BBIIycKaeMas bankoM B pamkax IIporpaMmbl, HMeromIas
CHCIHMATILHBIN JU3aiH ¢ JIOroTHIIOM A3podiorTa.

Kapra Visa «Ilogapu sKu3Hb» — KpeIUTHAS KapTa, BbIllyckaeMast BaHKOM B paMKax COBMECTHOTO mpoekta banka
u ©onna «Ilogapu xu3HbBY, UMEIOLIAA ClICUUAIbHBIA qu3aiiH ¢ norotunoM Ponna «Ilogapu Ku3HbY.

Kanent ([lepxkatenb kaptsl, JepxkaTtesib) — Qu3ndeckoe JHIO, 3aKitounBiiee ¢ bankom Jloroeop, uMeroiiee
Cuert kaprtsl B baHke.

Koa knaumenta — 1mmdppoBoir kox, mnomyyaemblii Kimentom B KoHTakTHOM 1eHTpe wim  YcTpoicTBe
camooOcnyxuBaHusi banka ans Ayrentudukanmd B KOHTaKTHOM LEHTpe U B CHCTEME aBTOMATH3WPOBAHHOTO
obcirykuBanus (IVR). Kon knuenTa coctout u3 5 nuudp, He MeeT Cpoka JeHCTBHSI U OTpaHHYSHUH 110 KOJTHYECTBY
HCIIOJIb30BaHUM.

KonrakTHblii meHTp Banka — xpyriocyrounas ciyx6a HH()OpPMAMOHHON MOANEPKKH M ITUCTAHIIHOHHOTO
OOJIy>)KWBaHHA 10 MPOAYKTaM M yciyram banka. OOcimyXuBaHue MpejocTapisiercs mo TenedgoHam KoHTakTHOTO
LEHTpa, yKa3aHHBIM Ha oumanbHoM caiite banka u Ha 000pOTHON CTOpOHE KapThl.

KonTpoasnasa nHpopmanus — OykBeHHas u/win nudpoBas KOMOMHAIM, yKa3aHHAst KIIMEHTOM NpH OTKPBITUH
KapThl WIK TpU MOCTeIyronieM niucbMeHHOM oOpamiennn Knuenra B bank, ucnonb3yemast it AyTeHTHGHKAINH
Knmenrta npu ero oOpamennn B KonrakTHblii neHTp baHka, a Takxke npu oOpamieHun banka x Kiuenty mo
TeneoHy B Cilydasx, ycTaHoBIeHHBIX JloroBopom. KmmeHT moxer n3meHuts KoHTponbHyro wuHGoOpMaiuio,
obparusiucs B [logpasaenenne banka ¢ COOTBETCTBYIONIMM 3asIBICHUEM.

Kpeautnasa kapra (kapra) — 3JIEKTPOHHOE CPEACTBO ILJIaTEX a, UCHOJb3yemoe Jyisi coBepiueHus Kimentom
oneparuii mo CueTy KapTbl, B TOM YHCIIE 3@ CUET KPEIUTHBIX CPEJICTB, MpeaocTaBieHHbIX bankom KnmeHty B
npenenax PacxogHoro nuMuTa B COOTBETCTBUU € YCI0BHAMHU JloroBopa. baHk oCcyIecTBIsET BBIMYCK KPEAUTHBIX
KapT MEXJyHApOTHBIX TUIATeXKHBIX crcTeM Visa International u MasterCard Worldwide.

JIumMuT KpeauTa — ycTaHaBiuBaeMas baHkoM MakcMManbHas CyMMa, B Tpenenax Kotopoil KnmneHnTty mMoryTt ObITh
MPEJOCTaBICHbl KPEAUTHBIE CpeACTBa (€OMHOBPEMEHHO WJIM 4YacTsAMH) Ui COBEpIUEHHS OIepauuil c
MCIIOJIb30BaHUEM KapThl/pekBu3nToB KapThl/NFC-kapThI.

Jlorun (Mpentudukarop mnojb3oBaTenasl) — IOCIEAOBATEIBHOCTh  CHUMBOJIOB, HMCIIOJIb3yeMas  JUJIs
Unentnduxaumn Knuenta npu Bxoge B Cucremy «CoOepbank Owunaiin». YcraHnaBnuBaercss bankom wnim
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2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

2.36.

onpenensercs Kmumentom. B kadectBe Jlormna (Mumentudmukatopa moib3oBarens) KHMEHT MOXET ONpeneiauTh
HOMEp CBOEro MOOMIILHOTO Tene(oHa, TOAKIIOUEHHbIH K MoOHIbHOMY GaHKy™.

JIBroTHbBIil TEepHOA — TEpUOJ, B TEUEHHE KOTOPOr0 B3MMAaHUE MPOLEHTOB 3a IOJIb30BaHHE KPEIUTHBIMHU
cpenctBamu banka, HanpaBIeHHBIMU HA OIUIATy TOBAPOB M yCIYT B TOPTOBO-CEPBHUCHOM CETH C HUCIOIB30BAaHHEM
KapThl/pekBU3NTOB KapThl/NFC-KapThl, OCYIIECTBISAETCS HA JILTOTHBIX yCIOBUSX. JIBFOTHBIIN MEpHO/ HAUWHACTCS C
JaThl, Clenyrolel 3a Aaroil orpaxeHus omnepauuu no Cuery B OT4eTHOM mepuojie W 3akaHuuBaercsa JlaToi
marexa, ykasanHoil B Otuete 3a cOOTBETCTBYIOIINN OT4eTHBIN NepuoA. JIbroTHEIN epuosl He pacpoCTpaHsIeTCs
Ha CYMMBI OTIEpAITHii 110 MTOTYYSHUI0 HATMYHBIX IEHEXKHBIX cpeacTB, Ha CyMMEbI mpeBbIimeHus JIlnmuTa kpeanra, Ha
CYMMBI oniepanuii, iAeHTH(UIIMPOBaHHBIX KaK COBEPIICHHBIE B Ka3MHO, HA OTIepany OE3HATNYHBIX IEPEBOJIOB.

K omepamusiMm B TOProBO-CEpBUCHOW CETH NPHUPABHUBAIOTCS: ONEpalldd OIUIAThl YCIYr uepe3 YCTpPOiCTBa
caMOo00CITy)KMBaHHsI CTOPOHHHMX OpraHW3alnii; ONEpalMd C HCIOJb30BaHHEM peKBH3UTOB KapThl/NFC-kapThr,
BKJIOYasi OIIaTy TOBAapOB W YCIyr depe3 ceTb VIHTepHET; omepanuy OIDIaThl YCIyT dYepe3 YCTpoiicTBa
camooOcnyxuBaHus banka, mocpeactBom MoOwinsHoro Oanka, COepOank OHialiH B TOJB3Yy OpraHU3aluil, ¢
KOTOpBIMHU y baHKa 3aKk1I04eHbl COOTBETCTBYIOIIUE JOTOBOPHL.

Mmuist — yyetHast G0HycHasl euHuUIA, Haunciasiemas bankoM B cootBercTBUM ¢ «IIpaBuinamu HauuciaeHuss Munby»
Ha CueT yueTa Muiib IpH COBEPILICHUH OTiepaluii ¢ ucnonb3oBaHueM Kaptel Visa «Aspodiiory.

Moobuisnoe npunoxenne banka — mpuioxenue (mporpamMmHoe oOecriedeHue) aisi MOOHIBHOTO yCTpOMCTBa,
npenocrapisitoniee  KimmeHTy BO3MOXXHOCTH jgoctynma kK Cucreme «CoOepOank Ommaiia». g yCTaHOBKH
MoOunpHOTO TIprtokeHus: banka Ha MoOunpHOe ycTpoiicTBO, KITMEHT caMOCTOsITEN HO COBEPINAET ACUCTBUS B
COOTBETCTBHU € PykoBOACTBOM Mo mcmonb3oBanuto Coepbank OunaiiH, pasmenieHHbIM Ha OQuIMaibHOM caiiTe
banxka.

MobOuabHoe YCTPOHCTBO — 3JEKTPOHHOE YCTPOMCTBO (IDIaHIIET, cMapThOH, MOOWIBHBIN TenedoH # T.IL),
HaxondIlleecs B JHMYHOM Tofdb3oBaHmM KimeHta, uMeromee MOAKIIOYCHHEe K MOOWIBHONW (TIOJBIKHOM
paauroTene)OHHOM ) CBS3M W/WiK ceTH MIHTepHeT.

OO0mas 3a10/KeHHOCTh (TeKyIas 3aJ0JKeHHOCThb) — 33/I0JDKeHHOCTh KimeHTa mepen baHkoMm Ha TeKyIIyio
Jary, BKitovaromasi B ce0s: OCHOBHOM IONT, HAYUCIICHHBIE MPOICHTHI 33 MOJIb30BAaHUE KPEIUTOM, HEYCTOWKY M
KOMHCCHH, PACCYMTAHHBIC B COOTBeTCTBUU ¢ Tapudamu banka.

O6mas 3am0/:keHHOCTH HA 1aTy OTuera (3a10/KEHHOCTD JIbFOTHOTO MEPHOIa) — 3a70bKeHHOCTh KinenTa
nepen bankom Ha maty Otdera (BKJIIOUMTENHHO), BKITFOUAtoast B ceOsi: OCHOBHOW JONT, HAYHCICHHBIE TTPOIEHTHI
3a TOJb30BaHUE KPEAUTOM, HEYCTOWKY M KOMHCCHM, PAacCUMTaHHBIE B COOTBeTCTBUHM ¢ Tapudamu banka 3a
OTt4eTHBIN TIEpHO TIO0 AaTy dopmupoBaHus OTdera BKIOUnTeNbHO. B OTdere ykaszbiBaeTcs cymMMa MPOIEHTOB,
HAYUCJICHHBIX Ha Aary QopmupoBanus Otdera (BKIIOYUTENHbHO) Ha cyMMy OCHOBHOIO JOJira: MO OIEpaLusiM
MOJIYy4Y€HUSA HAJIWYHBIX JCHCKHBIX CPCIACTB, COBCPIICHHBLIX B OT4yeTHOM nepuoaec; 1mo orncpanusaM B TOPToOBO-
CEpPBUCHOM CETH, COBEpIICHHBIM B TpenbiayiieM OtueTHOM mepuonae (B ciydae, eciau KIueHT HE BBITIOTHUIT
yCIIOBHS IpeaocTaBieHus JIbrorHoro nepuoza).

O0s3aTenbHBIN NJIaTeXK — MHUHUMallbHasg CyMMa, Ha KoTopylo Knuent oOs3an momonHuth Cyer KapThl 10
Hactymenus JaTel miarexa. O0s3aTebHBIN TIATEX, pa3Mep KOTOpOro ykaspiaercs B OTUETe, pacCUMTHIBACTCS
Kak 5% ot cymMmmbl OCHOBHOTO 0Jira (HE BKIIIOYAs CyMMYy JOJITa, MPEBBILIAIONIYI0 JINMUT KpeauTa), HO He MeHee
150 py6., muttoc Bcst CyMMa IpeBBILICHUS IUMUTA KpeIuTa, IPOLEHTHI, HAYKCICHHbIE Ha cyMMy OCHOBHOTO J10JITa
Ha naty ¢popmupoBaHus OTdeTa, HEYCTOHKA W KOMHCCHH, PACCUMTaHHBIE B COOTBETCTBUU ¢ Tapudamu banka 3a
OtuetHblid iepuon 1o aaty Gopmuposanus OTuera BKIIOYHTENBHO. B OTuere yka3piBaeTcsi cyMMa MPOIEHTOB,
HAYMCJICHHBIX Ha Aaty QopmupoBanus Otdera (BKIIOYMTENBHO) Ha cyMMy OCHOBHOIO Joira: MO ONepaunusMm
MOJTyYeHHUs] HAJTUYHBIX JEHEXHBIX CPE/ICTB, COBEpIIEHHBIX B OTUeTHOM Nepuojie; MO ONepalusiM B TOProBO-
CEpBHCHOM CETH, COBEpIIEHHBIM B mpeapiayieM OTueTHOM mepuoje (B ciydae, eciau KiIuMeHT He BBIIOIHHIT
yCIIOBHS IpeaocTaBieHus JIbrororo nepuoza).

Ecnu OcnoBHoii gonr Mensbine 150 py6., B O0s3aTeNnbHbIHM IU1aTEX BKIIOYaeTcs BCsi cyMMa OCHOBHOTO JI0JITa TITIOC
HaYHCIICHHBIE MMPOIIEHTHI, KOMUCCHUHU M HEYCTOMKA.

Opnopa3zoBbiii 3anpoc — SMS-coobmenue, otmpasisiemoe bankom Ha TenedoH, 3aperHCTPUPOBAHHBIA B
MobOunsHOM Oanke, aisi monaTBepkaeHHs KimeHToM omepaunu B paMkax Yciyrd «MoOunbHbBIA OaHk». s
MoJITBep KIeHHsT orepanuu KimeHT noymkeH oTnpaButh B BaHk ¢ 3Toro ke Homepa tenedona orBeTHoe SMS-
COoO0O0IIIEHHE, Co/IepIKalllee yCTaHOBIeHHY0 baHnkoM uHpopmarimo.

OnHopa3oBblii MapoJb — M[Mapoib OJHOPA30BOrO HCMOJIb30BaHUA. Mcmonb3yeTcs MANid JOMOTHUTENbHOMN
Aytentndukanmmm Knmenta mpu Bxome B Cucremy «COepbank OHnaiiH», IS MOATBEPXKICHUS COBEPIICHI

% Ilpu mammumn Texumdeckodf Bo3MoXHOCTH. JIis perumcrparuu Homepa MoGmibHOro Temedoma B kauectse Jlormma (MpenTubuxaropa
moJp3oBaTens) Yceayra «MoOWIBHEIA OaHK» IO 3TOMY HOMEPY JOJKHA OBITh AEHCTBYIOINIEH (HE JOKHA OBITh 320JIOKHPOBaHA).
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2.46.

2.47.

2.48.

2.49.

2.50.

2.51.
2.52.

oreparuii/monydenns yeiyr B Coepbank Ormaiin™, sepes KonrakTHsiil nentp banka, onepaumuii B cern MHTepHET
¢ npuMenenneM texunomoruii «MasterCard SecureCode» u «Verified by Visa» u/wiu B mieisix 6€30IaCHOCTH MIPH
COBEpIICHUN HanOoJIee PUCKOBBIX OTepalinii.

OCHOBHO¥ 10JIT — cyMMa 33/I0JDKEHHOCTH 110 KPEeUTY, BKIII0Yast CyMMY TpeBbImeHus Jlumuta kpeaura, 6e3 yaera
MIPOIIEHTOB, HAYMCIICHHBIX 32 ITOJIH30BAHUE KPEIUTOM.

Ortyer/BhInNCcKa MO KapTe (OTYeT) — eXEMECSUHBIH OTYET MO Kapre, mpenocrabisemMblii bankom Kmuenry,
coiepkamuii wHpopManuio o gate M cymme OOs3atenpHoro muatexka, JoctymHom mumute u  OOmen
3aI0JDKeHHOCTH Ha aaty Otdera (3aI0KEHHOCTH JIBTOTHOTO MEeprona), HHPopManuo 000 BCeX ONMepanusix Mo
KapTe, nmpoBeaeHHbIX Mo Cuery kapTel 3a OT4etHbIi nepuos. Jatoit OTdera sSBiIsIeTcs JeHb MECAIa, YKa3aHHbIH Ha
[MNH-kouBepTe B cTpoke «Jlata oT4eTay; Mo MepcoHaNM3UPOBaHHBIM KapTaM, BelyckaeMbiM 0e3 [IMH-konBepTa —
JIeHb Mecsila, COOTBETCTBYIOLINIT 1aTe, MPeIIIeCTBYOLICH 1aTe BbIMycKka KapTel; mo kaptam Credit Momentum —
JIeHb MecsIa, COOTBETCTBYIOIIMIA JaTe, IIPEINIECTBYIONIEN 1aTe BBIIAYM KapThl® .

OTYeTHBII MEPHOI — IEPUO]] BPEMEHU MeXy naTamu popmupoBanus Otdera. OTYSTHBIN EPUO]] HAYUHACTCS CO
IS, cneaytoniero 3a JlaToit ¢popmupoBanus OtueTa, U 3aKkaHYMBACTCS JaTol (hopMUpoBaHUs cieayroniero Oryera
(BKITFOUHUTEIIHHO).

OduuuanbHblii caiit banka — caiit banka B cetn Mutepaetr www.sherbank.ru.

IMapTHep — ropuAnYecKOe U0, HHAWBUAYATBHBIN MPEANPUHIMATENh, OCYIIECTBISIONINE ACATENFHOCTD B chepax
TOPTOBJIM M YCIIYT (MarasuH, TOCTUHHLA, PECTOpPaH, TeaTp, TPAHCIIOPTHOE WU IPYroe MpelupusiTHEe TOProBIH U
YCIIYT), IPEAOCTABIISIIOLIIE 3asBICHHBIC CKHIKU H/UIM AOIOJIHUTENbHbIE yeayru Kirentam.

IIUH - nepcoHanbHBIH HMICHTUPUKAIMOHHBIA HOMep. VHOMBHAYyanbHBIH KOJ, TNPHCBaWBAacMbIi KapTe WU
WCTIONB3yeMbIi aisi AyreHTudukanuun KimeHTa Tpu COBEpIICHHH ONepandil 1Mo KapTeé W WHBIX CHEJOK C
HCIIOJIb30BaHUEM KAPTHI.

Moxpa3znenenne bBanka — nogpaznencuue [TAO CoOepbaHk, OCyIIECTBISIONICE 00CITy)KUBaHUE (HPU3UMUCCKUX JTUI]
o KpenuTHbIM KapTaM. [lepeuens [Toapasnenenuit banka pasmemen na Odunmansaom calite banka.

IMonHast cTOMMOCTH KpeauTa — ONpENeNCHHBIC B NPOIEHTAX TOIOBBIX M B JICHE)KHOM BBIPOKCHUH 3aTPaThl
Knnenra mo MOJIYy4YCHUIO H 06CHy)KI/IBaHI/IIO Kpe€auTa, paCCUUTBIBACMbIC B COOTBCTCTBUU C TpeGOBaHI/IﬂMI/I
®denepanbHoro 3akona ot 21.12.2013r. Ne353-®3 «O morpedutenbckoM Kpeaute (3aiime)».

IlocTosiHHBIH NapoJb — Mapojib MHOIOKPATHOI'O MCIIOAB30BAHUS C HEOIPAaHWYCHHBIM CPOKOM JI€HCTBUS,
pUMeHseMbIi s AyrerTudukanuu u Unearndukanun Knuenra npu Bxoae B Cucremy «Coepbank OHIaiHy.

«[MpaBuia nHavyuciaeHuss Muab» — IlpaBuna Haumciaenus Mwunb B mporpamme «Alpodnor Bonycy» mpu
COBEpILUCHUU JIepKaTeeM OaHKOBCKON KapThl Visa «A3podaoT» onepaiuii ¢ HCI0Ib30BaHUEM KapThl — JOKYMEHT,
yTBepkKAeHHbIM bankoM, ompenensromuil nepedeHb Kapt Visa «Aspodmor» u omeparuii, COBEpIICHHBIX C
ucnonb3oBaHreM Kaptsl Visa «Aspoduiory», 1o KoTopsiM baHkoM nponsBoauTcs Hauncienue Muis Ha Cuer ydera
Muiie; pazmenier Ha OdunuansHoM caiite baHka.

Hporpamma — Ilporpamma «Aspodnor bonyc» ITAO «Aspoduior», mo3Boistomas YdacTHUKY IIporpammer
MOJy4aTh NMPEMHUU NPH MOJIb30BAHUHM yCIyramMu AspoduioTa M €ro NnapTHEPOB B COOTBETCTBUH C YCJIOBHUSIMH
[Iporpammel, pa3MeleHHBIMHA Ha OQHUIMAILHOM caite Aspodiiora.

IIpocpouennas 3a10/1KEHHOCTh 1O KapTe — cyMMa O0s3aTenbHOro miarexa, HeoriadyeHHasi KimeHToM B cpok,
yKa3aHHbIN B OT4eTe 1o KapTe.

Pacxognblii JMMHMT — cymMMa JAEHEXHBIX CpEACTB, JOCTYIHBIX B OINpEACNICHHBIA MOMEHT BpPEMEHM IS
coBepiieHua omepauuid no Cuery KapThl, BKJIIOHaromas coOcTBeHHBbIe cpezicTBa KimeHrta (IIpu OTCYTCTBHU
TEKyLIeW 3aJ0JKEHHOCTH) W J{OCTYNHBINA JIMMHUT KPEIWTHBIX CPEACTB, 3a BBHIUETOM CYMM DPaHEE COBEPLICHHBIX
omepanuii ¢ wucrHoib3oBaHueM KapTbl/pekBu3uTOB KapThl/NFC-kapThl. YMenbleHne PacxomHoro nummura
MIPOM3BOANTCA MIPH COBEPIICHNH ornepanuy o CueTy KapThl B COOTBETCTBHUH € ycioBusiMu JloroBopa.

PexkBU3UTHI KapThl — HOMEP KapTbl, CPOK JEHCTBUS KapThl, uMs U pamwius [epxarens (pu HaIUYUH), KOA
npoBepku noanuaHocTy KapTel CVC2/CVV2.

PexBusuresl NFC-kapThl — HOMep 1 cpok neiicTBust NFC-kapThi.

CepBuc «/luajorm» — BO3MOXXHOCTh 0OMEHa TEKCTOBBIMU COOOIIEHUSIMH, ayAno-, $oTo- U BUAeO-HH(pOopManuei,
rpadUUecKUMH M300paKeHUSAMH, MHOW HMH(pOpManuedl B pexuMe peajbHOro BpeMeHH Mexny Kimenramu,
rcnonp3yromuMu MoOmibHoe niprtokenue banka, a Takoke mexny Kinentom n bankom.

56 Heo6xomumocts moarBepkaeHus onepaunn B Cucreme «COepbank OwnnaitH» onpenensercs bankom. Mudopmanus o HEoOX0IUMOCTH
MTOJITBEPKIACHUS OTIEPAaLlUK JOBOIUTCS 10 cBeneHus KineHTa mepe] coBepIeHHEM OTlepaluy.

5 Hary Otgera Knment moxer yrounuts B Ilonmpasmenennn banka, B COepOank Omumaiin, B Konrtaktom mentpe banmka. Ecmm mara Otuera
MIPUXOAUTCS Ha OTCYTCTBYIOIUI B MecsIle IeHb, TO nara Ordera MepeHOCHTCs Ha IMOCIeTHAN IeHb MecsIa.
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2.62.
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2.66.

Cucrema «CoOepbank Omnmaita» (CoOepbank OmmaiiH) — aBTOMaTHU3MpPOBaHHAs 3aIlWIICHHAS CHCTEMa
JTUCTAHITMOHHOTO o0ciyxuBanus Kmmenra depes Odunumanpapii caiT banka, a Takke MoOWIBHOE MPUIOKCHUE
banka.

CpencrBa jocrynma — Ha0Op CpEICTB, BblJaBacMbIX/onpeneisieMbix bankom mua  Waentudukanua u
Aytentudukanuu Knnenra gyepes Y maneHHbIe KaHAIBI 00CITyKHBaHUSI.

K cpenctBam nmoctyma x Cucreme «Coepbank Ownnaiin» otHocutcsa Jlorun (Mpentudukatop monms3oBarens),
[ocTosnublii mapons, OpHOpa3oBble MapoiH, buomerpuueckue mnepcoHanbHble NaHHble Kimenrta, x Ycmyre
«MoOmIbHBIN 6aHK» — HOMep MOOMIbHOTO Tenedona; B KorrakTasiii nieHTp banka — KonTponasHas uaopmarus,
Kon xnmeHTa w/mmm OTBETHI HA BOMPOCH! O MEPCOHANBHBIX MaHHBIX KimeHTa, 3aperucTpupoBaHHbIX B banke mis
KoHTakTOB ¢ Knuenrom, buometpuieckue nepconanbuele nannbie Kiuenra, B ycTpoiicTBax caMo0OCITyKUBaHUS —
kapta u [IMH, buomerpuyeckue nepcoHaibHbie JanHble KinenTa.

CymMa npeBbIIIeHUs] TUMHUTA KpeIuTa — KPEAuT, MpeaocTaBisieMblii bankom Kimenty B cirydae, koraa cymMma
OTIepalliy O KapTe MpeBbimaeT PacxoIHbIN TUMUT IO KapTe.

Cuer (Cuer KapThl) — cYeT (U3UYECKOrO JIMIIA, OTKPBITHIA Ha OCHOBaHHWH JOrOBOpa ¢ baHkoMm s ydera
orepariyii, COBEpIIaeMbIX C UCIOJIb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-KapThl.

Cuer Yuactuuka B [Iporpamme — cuet, otkpsiBaeMblii [IAO «Aspodaor» Yuactauky [Iporpammel mist yueta
Muib, HAaUUCIAEMBIX B COOTBETCTBUH € yCJI0BUAMU [IporpaMMsl.

Cuet yuyera MuJasb — cuer, oTKpbiBaeMblii barkom Jlepkatemto Kapter Visa «Aspodmory», mpeaHasHaueHHBIN I
yuyeta Muis.

YaajeHHble KaHAJbl OOCHYKHBAHHMSI — KaHaJbl/ycTpoiicTBa baHka, mnpeqHasHauyeHHBbIE HJIS1 COBEPIICHUS
omeparnwii B cooTBeTcTBUU C JloroBopom: VYcrpoiicTBa camooOciyxuBanus banka, COepbank OHiaifH,
MoOunbHbri 0ank, KorTakTHEIH 11eHTp baHka.

Yeayra «MoomiabHbli 0aHk» (MoOMILHBIA 0aHK) — yciyra JTUCTAaHIIMOHHOTO OOMEHA COOOLICHUSIMH MEXIY
Knmentom u Bankom ¢ nenpio obecnieuenust KnueHTy fAocTyna M ynpaBieHUs] CBOMMHU CUETaMU KapT U JPYTHMHU
yciyramu, TnpenocTtaBiseMas bankom Kimenty Ha MOOWIBHOM YCTPOMCTBE IO HOMEPY, HCIOIB3YEMOMY
KnuentoM s momyueHus yciyr MOOWIBHOW (MOJBIKHOW panuoTeneOHHON) CBSI3H, WM Ha MoOHWIBHOM
ycTpoiicTBe, Ha KoTopoMm KimenToM ycranorieHo MobOunbHoe npuioxenue banka. /s momydeHus: coOOmeHM
banka Knnenty HeoOX0oanMoO HalM4we MOAKITIOYEHUS K MOOMIIBHOM (TTOABIKHON paanoTenedOHHOMN) CBI3U W/WH

cet Unteprer. COOGIEHHs HAMPABISIOTCS B BUae SMS-coobmennii u/mm Push-yBegomimenuii™.

YerpoiictBo  camooOcay:kuBanuss — OaHKoMaT, HMHMOPMAIMOHHO-TUIATSKHBIA  TEpMHHAN, TEPMHUHAI
aBTOMaTHYECKOro OOMEHa BAIFOT — JJIEKTPOHHBIH MPOTrPaMMHO-TEXHUYECKHH KOMIUIEKC, TPEIHA3HAUYCHHBIN IS
coBepieHus Oe3 ygactust paboTHuKa baHka onepanuii Belgadun (premMa) HATMYHBIX JEHEKHBIX CPEICTB, B T.U. C
HCIIOJIb30BAHUEM IUIATC)KHBIX KapT, MNEpeaavdu paCHOpH)KeHI/Iﬁ Kanenra o NEPCUNCICHUU JCHCKHBIX CPCACTB C
OaHkoBCKOro cueTa KimeHTa u Ipyrux onepanuii.

Yuactauk IIporpammsl — nuo, 3apeructpupoBanHoe B [Iporpamme.

DJIeKTPOHHBIH AOKYMEHT — JIOKyMEHT, C(Q)OPMHPOBAHHBEIN C HWCIOJIb30BAaHHEM aBTOMATH3HPOBAHHBIX CUCTEM
Banka u coneprkalinuii B 3JISKTpOHHOU (opme:

- pacnopspkenue Knnenra banky Ha coBepiienne onepanuii mo CueTy WM MHBIX onepanui B pamkax Jorosopa,
u/nm

- ycnoBus 3akiodaemoro Jlorosopa wiu 3asBrienune Kimenra Ha 3akmrouenue Jloropopa, u/uim
- YCJIOBUS MHBIX CJIEIIOK, COBEpIIaeMBIX B paMKax JloroBopa, 1/uiu
- uHdopmammo 00 onepanusx, copepmaeMbix Kimmenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHanM3UpOBaHHAS MEXIAyHapoaHas kpenutHas kapta Visa Credit Momentum wiu
MasterCard Credit Momentum. TlepeBsimyck kaptel Credit Momentum wna HOBBIE cpok jeiicTBus (3a
UCKJIFOYCHHEM CIIy4acB JOCPOYHOTO IEPEeBBIMYCKA) OCYLIECTBISETCS HAa MEPCOHATM3UPOBAHHYIO KPEIUTHYIO
KapTy, TUI KOTOPO# yKa3aH B 3asiBJICHHH.

IMEI (International Mobile Equipment Identity) — wmexayHaponssiii uaeHTH(GUKaTOp MOOHIBHOTO
yCTpPOWCTBA.

IVR (Interactive Voice Response) — cucrema camoo0OCiTy>KuBaHusl (C TOJIOCOBBIM MEHIO), AocTymHas KiueHty
npu 3BoHKe B KoHTakTHbIM LeHTp baHka, mospossitomas KineHTy ¢ KCIONB30BAaHMEM TOHOBBIX KJIaBUII Ha
TeaeOHHOM ammapare MoJy4YuTh HH(POPMAIHI0O B aBTOMATHYECKOM pexume (0e3 COeqMHEHHS C OIepaTopoM),

58 HpI/I HAJIMYNH TEXHHYECKOH BO3MOXKHOCTH B OTHOIIICHHH PUSh'yBeHOMHEHHﬁ.
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2.67.

2.68.

2.69.

2.70.

2.71.

2.72.

2.73.

00 COCTMHUTHCS ¢ orepaTopoM KOHTaKTHOTO IEHTpa IO TeMAaTHKE, BRIOpaHHON KiIMEHTOM B TOJI0COBOM MEHIO
CUCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoOmiIBbHOrO TenedoHa,
BKJTFOYAOIIHI KOJI CTPaHbI, HAITMOHAIBHBIN KO HAIIPABJICHHSI © HOMEp abOHEHTa.

NFC-kapTa — 3IEKTPOHHOE CPEJCTBO IIATEXA, BBITYCKAEMOE CaMOCTOSTEIbHO KIIMEHTOM ¢ UCMONb30BaHUEM
MoOUIBHOTO MPUIIOKEHHUS, YCTAaHOBICHHOTO Ha MoOWIBHOM ycTpoiicTBe KitneHTta, kK KpeIuTHON KapTe, KOTOPOe
no3Bosisier KumeHty coBepmath omepamud 1o CUeTy ¢ HCIOJNB30BaHUEM TEXHOJOTHMH OECIpOBOJIHOM
BBICOKOYACTOTHO# CBs13u Masioro paauyca aeiicteust (NFC).

Push-yBenomienne — coolienue, HarpasisemMoe bankoM ¢ ucmosb3oBaHueM cetu MHTepHeT Ha MoOHIbHOE
YCTPOMCTBO C YCTAHOBJICHHBIM HA HeM MOOWIIBHBIM MPHIIOKeHNEM baHka.

SMS-coo01eHne — TEKCTOBOE coodIieHre, Hampasisiemoe bankom/KinenTtom Ha/c HoMmep(-a) MOOHIBHOTO(-bIX)
tenedona(-oB) KimenTa, moaximo4eHHOTO(-b1X) K MoOWIFHOMY OaHKY.

USSD-komanga — TEKCTOBOE COOOIICHUE B BHJIE KOPOTKOM KOMaH/IbI, Hanpasisiemoe Kimentom B bank ¢ Homepa
MOOUIBHOTO TeNeOHa, MOAKIIUYeHHOr0 K MoOmisHOMy OaHky. IlepedeHb COTOBBIX OMEpPaTopoB, MO KOTOPHIM
JOCTYTICH CepBHC, pa3MernieH Ha OdurmansHoM caiite banka.

TepMuHBI «IpocTasi JIEKTPOHHASL MOANHUCHY, «YCUJEHHAs KBAJU(UUHPOBAHHASA JEKTPOHHAS MOANHCH
npumensitorest B Jlorosope B coorBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-@3 «OO6 35eKTpoHHOM
TIOZITHCH.

TepMuH «3JIEKTPOHHOE CPEICTBO IIATEkKA» NPUMEHsieTcs B JloroBope B cOOTBETCTBUU ¢ DeniepaibHbIM 3aKOHOM
oT 27.06.2011 Nel61-®3 «O HanmoHaJILHOM IIATEKHON CHCTEMEY.

3. YCJIOBUA KPEJUTOBAHUSA

3.1

3.2.

3.3.

3.4.

3.5.

bank ycranaBiuBaer JIMMUT KpeauTa Mo KapTe cpokoM Ha 1 (OAMH) roJl ¢ BO3MOXXHOCTHIO HEOJHOKPATHOTO €ro
MIPOJITICHUS Ha KaXIble Tocheayomue 12 (IBeHaAnaTh) KaleHJapHBIX MECSIICB.

[Ipu ycranoBnenuu JlumuTa KpenuTa Ha KaKIblil HOBBIM CpPOK MPOLEHTHAs CTaBKa 3a MOJb30BAHHUE KPEAUTOM
yCTaHaBIIUBAETCS B pa3Mepe, npeaycMorpeHHoM Tapudamu banka Ha naty npononranuu. OCTaToOK 3310/KEHHOCTH
o CueTy KapThl HA MOMEHT OKOHYaHUS CpoKa MpeocTaBienus JInMuTa KkpeauTa nepeHoCUTC s Ha CIIEAYIONIUI cpoK
C IPUMEHEHHUEM pa3Mepa MPOLEHTHON CTABKHU 3a MOJIb30BAHNE KPEAUTOM, IEHCTBYOLIECH Ha ATy MPOJIOHTaluH.

bank wapopmupyer Kimenta 00 m3MeHeHHMH [EHCTBYIONIETO pa3Mepa MpPOIEHTHOW CTaBKH 3a TOJh30BAHHE
KpeIuToM He MeHee deMm 3a 60 (mecThiecsT) KaleHAApHBIX JAHEW J0 JaThl OKOHYAHHS CpPOKa IMPEAOCTaBICHUS
Jlumura kpenuTa myteMm pasMmemnieHus ykazanHoi nHpopmarmu B Otuere w/wm B [lonpasnenennn banka w/wnm Ha
Odwunmansaom caiite banka.

B cnywae Hecornacusi ¢ M3BMEHEHHEM pa3Mepa CTaBKH 1Mo Kpeauty, Kiuent o0s3an mojats B bank 3asBieHue 00
OTKa3e OT HCHOJb30BaHMA KapThl, moracuth OOIIyI0 33J0DKEHHOCTh MO KapTe A0 AaThl OKOHYaHUS CpoKa
npenoctasineHus Jlumura Kpeaura 1 BEpHYTh KapTy B baHk.

[Ipu otcyrctBum 3asBneHust KimmeHTa 00 OTKa3e OT MCHONB30BaHUS KapThl mpeaoctaBieHune Kmmenty Jlnmura
KpeIuTa Ha HOBBIM CPOK C IMPUMEHECHHEM TPOICHTHOW CTaBKH 3a IMOJB30BAHHME KPEAUTOM, ACHCTBYIONICH HA NaTy
MPOJIOHTAINN, CYUTAETCS COTIIACOBaHHBIM KitmeHTOM.

Hnst  oTpaskeHHs oOmepaluid, COBEPIIAEMBIX C HCIONb30BaHUEM KapTbl/pekBu3uToB KapThl/NFC-kapTel B
cootBeTcTBUM ¢ JloroBopom, bank otkpeiBaeT Kmmenty Cuer kaptel B pyOmsx Poccuiickoit deneparnuu. [latoit
BBIJIaYH KPEIUTa SBISETCS JaTa OTpakeHus oneparyu no CueTy KapThl.

Onepaulxm, COBCpHIACMBIC C HMCIIOJIB30BAHUCM KapThbl, OTHOCATCA Ha Cuer KapThl U OIUIAYUBAKOTCA 3a CUCT JImmura
Kpeaura, Npea0oCTaBJICHHOIO KHI/IGHTy C OJHOBPEMEHHBIM YMCHBIICHUEM HOCTYHHOI‘O JIUMUTA.

B cnyuae eciiu cymMma onepaiuu no kaprte npesbiinaer cymmy JloctynHoro numurta, bank npegocrasisier KnueHnrty
KpeIuT B pa3Mepe, HEOOXOAMMOM JUIsl OTPaKEHHs pacxXolHOW orepanuud 1o Cyery KapThl B MOJTHOM OObEeMe Ha
YCIIOBUM €r0 Bo3Bpata B TeueHue 20 (aBanuaTy) gHe ¢ aatel popmupoBanus OT4era, B KOTOPHIH BOWAET yKa3aHHASL
orepamnus. 21.]'[51 KapT, IO KOTOPBIM IIPEBBIIICH JIumut Kpeaura, bank otkioHser 3alpoCbl Ha IPOBEACHHC
PACXOJIHBIX ONEPALIUMA.

Ha cymmy OCHOBHOro noJira HauMCISIOTCS MPOLEHTHI 32 IMOJb30BAHUE KPEOUTOM IO CTaBKE U HA YCIIOBUSAX,
ornpeneneHubix Tapudamu banka. [IponeHTh HAYUCIISIOTCS C IaThl OTPAXKEHUS OTIEpaIMU 110 CCYTHOMY CUeTy (He
BKJIIOYasi 3Ty JaTy) OO JAaThl TOTAaIleHWs 33J0JDKEHHOCTH (BKIOUuTeNnbHO). [IpW ncumcneHu#m TpPOIEHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJCTBAMH B pacdeT MPUHUMAETCS (PaKTHYECKOE KOJUYECTBO KAICHIAPHBIX JHEU B
IIJJATEKHOM IIEPUOJIE, B TOAY — JIEHCTBUTEIBHOE YNCIIO KAJIEHAAPHBIX THEH.

52



3.6.

3.7.

3.8.

3.9.

3.10

3.11.

B caydaec HecBoeBpeMeHHOro rmoramieHus OOs3aTeNbHOrO IUIATeXKa Ha CyYMMY HEMOTAIllCHHOW B CPOK
3a/I0JDKEHHOCTH TPOLICHTHI HE HAYMCIIAIOTCS, HAUYWHAs C JaThl, cieayromieid 3a Jlatoil miareka (BKIOYHUTEIBHO).
HaunHast ¢ ykasaHHOW JaThl Ha CYMMY HEMOTANICHHOW B CPOK 3aJ0JDKCHHOCTH HAYHCIISICTCS HEYCTOWKAa B
cootBeTcTBHHU ¢ Tapudamu banka.

KimenT ocymiecTBisier 4acTudHOe (OIU1aTa CyMMBI B pa3Mepe He MeHee O0s13aTebHOro ImiaTexa (1Mo COBOKYITHOCTH
ratexeit)) wim monHoe (orutara cymmbl OOImiel 3amoinkeHHOCTH Ha jaaty Otdera (3a0JDKEHHOCTH JIBITOTHOTO
neproza) (M0 COBOKYIHOCTH IUIATEXKEH)) MOramieHUe KpeauTa B COOTBETCTBHM C HH(OpMalMel, yKa3aHHOH B
Ortuere.

[loramenne 3a10DKEHHOCTH TIO KapTe MPOM3BOAUTCA ITyTeM momonHeHus Cdera KapThl OJHUM M3 CIIEIyIOIINX
CHoco0O0B C y4eTOM IOpsIKa, YyCTaHOBICHHOTO B [lamsrke [epxarens:

1) myrteM npoBeAEHHs ONEPALUH «IIEPEBOJ C KapThl HA KapTy»:
- dgepes YcrpoiicTBa camooOciyxuBanus banka;
- C HCIOJb30BaHNEM MOOHIBLHOTO OaHKa;
- cucnonb3oBanueM Coepbank OHnaiiu;
- uepe3 OMepalrMoHHO-KaccoBOro paboTHuka B moboM [lonpasnenennn banka;
- 4yepe3 KontakTHslil nentp banka;
- uepe3 yCTpoiicTBa caMOOOCITyKUBAaHHS/CEPBHUCHI APYTHX KPEAUTHBIX OpraHU3aINKT;
2) HaJIMYHBIMU JEHC)KHBIMU CPEACTBAMU C UCIIOJIB30BAHUEM KapTI)I/peKBI/I?;I/ITOB KapThbI:
- uepe3 YcrpoiicTBa camooOcyxuBanus banka ¢ MomyieM mpremMa HaJIM4YHBIX JEHEXKHBIX CPEICTB;
- 4epe3 ONepaLuoHHO-KaccoBoro pabotHuka B mo6oM [lonpasnenenun banka,
3) 06aHKOBCKHM IepeBogoM Ha CUeT KapThl;
4)  C MCIIOIB30BAHUEM YCITYTH «ABTOMOTAIICHHE» .
3auncieHne IeHEeKHbIX cpeacTB Ha CYeT KapThl U MOTallieHUE 3a40JDKEHHOCTH 10 KapTe OCYIIECTBIACTCS:

- TP NPOBEACHUH omepauuy nononHeHus Cuera ¢ UCIOIb30BAaHHEM KapThl — HE TO3HEE CICAYIOIIEro padboyero
JHs C 1aThl IPOBEICHUS OIEpally;

- npu Oe3HanW4YHOM mepeuncieHun Ha Cyer KapThl (06e3 MCIOJIB30BaHUs KapThl) — HE IMO3/HEE CIEIYIOIIETO
pabouero JHsI ¢ IaThI MOCTYIIJICHUS CPEJICTB Ha KOPPECTIOHAEHTCKHI cueT baHka.

B ciywae ecnu Knuent no Jlatsl miarexa BHOocUT Ha Cuer kapThl cymmy OOmel 3ag0mKkeHHOCTH Ha naty Otdera
(3am0mKEHHOCTH JIBFOTHOTO IIEPHOAa), YKa3aHHYIO B HocieaneM OTdeTe, TO Ha ONepalyy, COBEPIICHHBIE 110 KapTe
B TOPrOBO-CEpBHUCHOI ceTu B OTYETHOM NEpPHOJIE, paclpocTpaHseTcs AedcTBUe JIbroTHOro meproaa: MpoIeHTHI 3a
MOJIb30BaHUE KPETUTHBIMH CPEICTBAMH, NIPEIOCTABICHHBIMU 110 YKa3aHHBIM OIEpalisiM, HE B3UMAIOTCA.

Ecmu mo Jlater mnarexa Knnent He BHocuT Ha Cuer kapThl Bcio cymmy OOIei 3ajomkeHHOCTH Ha jaaty Otuera
(3a710/DKEHHOCTH JIbITOTHOT'O TIEpUO0/Ia), YKa3aHHyIo B mnocienHeM Otduere, TO B cymMmmy OO0s3aTeNbHOIO IiaTrexa B
cnenyomem Ordyere OyayT AOMOJHUTEIBLHO BKIFOYCHBI IIPOICHTHI, HAYMUCIICHHBIC Ha BCIO cyMMy OCHOBHOTO J0JIra
IO OTEPaIrsIM B TOPrOBO-CEPBUCHOM ceTH (rporutoro OTYEeTHOTO NIepro/ia) Co JHS OTpaKeHus ornepanuii mo Cuery
KapThI 10 AaThl hopMuUpoBaHus gaHHOTO OTYeTa.

. 3a HecBoeBpeMeHHOe ToramieHne O0s3aTeNbHOTO TUIaTeXa B3UMAeTCsl HEyCTOWKa B cooTBeTcTBHH C Tapudamu

banka. CymMMa HEYCTOWKH pacCUMTBIBAECTCS OT OCTaTka MpocpodeHHOro (OCHOBHOTO [I0oNiTa 10 CTaBKe,
ycranoBienHoit Tapudamu banka, W BKiIro4aercs B cymMMmy odepemHoro OOs3aTeNbHOTO IUIaTeXa A0 IOJHOMN
orutatel KimeHToM Bceil CyMMBbI HEYCTOMKH, PACCUUTAHHOM MO JaTy OIUIATHI CYMMBI TPOCPOUEeHHOTO OCHOBHOTO
JIOJITa B IIOJTHOM OOBEME.

JlaToii morarieHus 3aI0JDKEHHOCTH TI0 KPEUTY SIBIISIETCS aTa 3a4rcieHus cpeAcTB Ha Cuer kapthl. KimeHT maet
cornacue (3apaHee JaHHbIA akient) banky u baHk uMeeT mpaBo 0e3 JONOJHUTENLHOro akienra KiueHra Ha
CITMCAHUE TTOCTYMAOIIUX Ha Cuer KapTbhl AC€HEKHBIX CPCACTB U HAIIPABJICHUC ACHCKHBIX CPCJACTB Ha MNOTralll€HUC
3asi0ikeHHOCTH KitneHTa B ciieayroieii o4epe THOCTH:

- Ha yIulaTy NpOCpPOUYEHHBIX MTPOLEHTOB,
- Ha yIJiaty npocpoueHHON cymMmMbl OCHOBHOTO /10JITa,

- Ha ymuaty CyMMBbI IPEBBILICHHS] TUMUTA KPEInTa,

59 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.
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3.12.

3.13.

3.14.

3.15.

- Ha yIJlaTy HEyCTOMKHM 32 HECBOEBPEMEHHOE morameHne cyMMbl O0s3aTeIhbHOTO TUIaTexXa,

- Ha yIuiaTy HpOIIEHTOB, HAYMCIICHHBIX Ha NaTy GopMupoBanus OTyeTa U BKIFOUEHHBIX B cymMMy O0s3aTebHOTO
TiaTexa,

- Ha ymwiary 5% ot OcHoBHOTO nonra (6e3 CyMMBI IPEBBIICHNS TUMHUTA KPEINTA),

- Ha yIUIaTy 3aJ0JDKeHHOCTH 1Mo OCHOBHOMY [IONITY IO OTEpAaIUsiM CHSATHS HAIMYHBIX 3a mpouuible OT4eTHBIC
nepuoabl (13 cymmbl OOIIei 3a10KeHHOCTH Ha 1aTy Otuera (3a10/DKEHHOCTH JILTOTHOTO TIEPUO/Ia)),

- Ha yIaTy 3aJ0JDKeHHOCTH 10 OCHOBHOMY JIOJITY IO ONEpaIisM B TOPrOBO-CEPBUCHOW CETH 3a IMPOILIbIC
Otuernsie mepuonsl (n3 cymmbl OOmieit 3amomkeHHocTH Ha naty Otdera (3aM0KEHHOCTH JIBIOTHOTO
Tepuoa)),

- Ha yIu1aTy IMpoOUCHTOB, HAYMCJICHHBIX HAa JAaTy MOTalllCHUA 3a10JIDKCHHOCTHU (C yY4eTOM JIbroTHOTO r[epnozla),

- Ha yImaTy 3aJ0JDKeHHOCTH 10 OCHOBHOMY JIONTY IO ONEpalMsM CHSTHS HAJTHMYHBIX W3 TeKymiero OT4eTHOro
nepuosa,

- Ha yIjaTy 3aJ0LKeHHOCTH 1Mo OCHOBHOMY JIOJITY IO OINEpalusM B TOPrOBO-CEPBUCHOM CETH U3 TEKYIIETO
OrtyeTHOrO MEpUOA.

Bosmemenne cyaeOHbIX ¥ MHBIX pacxo[0B baHka 110 MPUHYIUTEIBHOMY B3BICKAHHIO 33J0JDKEHHOCTH 110 JloroBopy
MIPOM3BOAUTCA B OUEPETHOCTH, IPENYCMOTPEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoit denepanuu.

[Tpu mony4yeHuM MepeBHINYIICHHON KPEAUTHOW KapThl U B ciydae Haxuuust y KinneHta cueToB NeOETOBBIX Kapr,
Knunent moxer opopmute nopydenue banky Ha aBTOMarnieckoe IEpeyMCICHUE ICHEXHBIX CPEICTB CO CUETOB
neberoBeix kapT Knmenta B moramenue [IpocpoueHHON 3a70KEHHOCTH MO KpeauTHOH Kaprte. Ilepeuncnenue
JEHEKHBIX CPENICTB MPou3BoANTCS bankoM HaunHas ¢ 30 (TpUALATOTr0) KaJeHAAPHOTO JHS C AaThl BOSHUKHOBEHUS
IIpocpoueHHOM 3a0JKEHHOCTH MO KPEOUTHOW KapTe (Iociie HEOIUIaThl BTOPOro OO0s3aTEIbHOTO IUIATEXa I10
KpeauTHOH Kapte). KimeHT MokeT M3MEHWTH/OTMEHUTHh TNopydeHue, obparuBmuck B [lompasnenenne banka c
COOTBETCTBYIOLINM 3asIBICHUEM.

[Ipu noctynnenuu Ha CueT KapThl CYMMBI I€HEKHBIX CPEACTB, MPU OTCYTCTBUM TEKYIIEH 3aJ0KEHHOCTH (B TOM
Yyclie T0 TPOLEHTaM W KOMHCCHUSM, mpeaycMoTpeHHbM Tapudamm banka), Pacxomsplii IMMuUT 1O KapTte
YBCIMYUBACTCA HAa CYMMY IMOCTYNMBHINX ACHEKHBIX CPEIACTB. Ha ocraTtok JCHCKHBIX CpPCACTB Ha Cuere KapThIl
MMPOLCHTLI HC HAYUCIIAIOTCA.

[Ipu npoBeaeHnn ABTOpU3aLMA B MOMEHT COBEpILCHHUA onepauud baHk ymeHpmaeT PacxoaHbli IUMHUT IO KapTe
Ha CYyMMYy ONEpallii ¥ CyMMY B3UMaeMOoi KoMuccuu. [Ipu He MOCTYIIIEHUH TIATeKHBIX JOKYMEHTOB TI0 OTIepaIliy
B Teuenne 20 (IBaaaTH) KaJeHIApHBIX JHEH ¢ naThl ABTopu3anuu baHk BoccTaHaBIUBaeT PacxoaHbI TUMUT HA
CyMMY OTIEpallii ¥ CyMMY B3UMaeMO KOMHUCCHH.

Brlgaua HaMMYHBIX JEHEKHBIX CpeAcTB co (CueTra KapThl OCYIIECTBISETCS TOJBKO NMpu Hamuuumu y Kiumenta
JIEHCTBYIOLIEH KapTBhI.

4. TIPABA U OBSI3AHHOCTHU KJIMEHTA

4.1. Knuenr 00s13aH:

41.1.
41.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

BhINOSTHATE MOJIOKEHUS HACTOSIINX Y clioBul, TpeOoBanus [lamsarku [epxatens, [laMaTku 1o 6€30MacHOCTH.
CoBepiiaTh onepaiuu no kapre B npeaenax PacxoaHoro numura.

Exemecsuno mo nHactymneHus Jlatel mmatexka momonHATH CueT kapTthl Ha cymMmy OOs3aTenbHOTO IiaTexa,
ykazanHyo B OTtdere nms moramieHus 3amgoiikeHHocTd. Jlaty u cmoco6 momosnnenus Cuerta kapTel KimeHt
OTIpeJIeIseT CAaMOCTOSITEIBHO C YIETOM CPOKOB 3aUUCIICHHSI ICHSKHBIX CpelcTB Ha CUeT KapThl, YKa3aHHBIX B 11.3.7
Ycnosuit.

Hocpouno moracuth mo TpeboBanuio banka ocrtaBmryrocsi cymmy OCHOBHOTO JIOJITa BMECTE C MPUYUTAIOIIUMUCS
MPOILIEHTaMH 3a TIOJB30BAaHHE KPEOUTOM, KOMHCCHHM W HEYCTOWKY (B clyyae HalW4Msi), yKa3aHHBIE B
COOTBETCTBYIOLIEM THCBMEHHOM YBEIOMJICHHH, HAIpPaBJIE€HHOM IIOCPEICTBOM IIOYTOBOM CBS3M IO ajpecy,
ykazaHHOMY KnmeHToM B 3asBlieHMH, B Clly4ae HEHCIIOJIHEHUS WM HEHaJuIeXkallero HucrnoiHeHus KnueHToM
Horosopa.

OtBevaTh MO CBOMM 00s3aTEILCTBAM nepen bankom Bcem cBOMM HUMYHOICCTBOM B IIpcAciIax 3aA0JIKCHHOCTH I10
KapTeC U pacXoa0B, CBA3AaHHBIX C €€ NPUHYANUTCIbHBIM B3bICKAaHUCM.

He coobmars IIMH, Konrponpayro wuHbopmanuio, Kon xmuenta, Jlorun (MneHtudukaTop mons3oBarens),
[ocrosHubI mapons, OgHOpa30BBIE MAPOIH, Aapob MOOUIBFHOTO YCTPOWCTBA, B MAMSITH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kapThl w/unu ycraHoBieHo MoOunbHOe npuiokeHne baHka, He mepenaBaTbh KapTy/peKBHU3UTHI
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4.1.7.

4.1.8.

4.1.9.

KapThl, MOOMJIBHOE YCTPOHCTBO, B HaMSITH KOTOPOro coxpaHeHbl PekBusuTbl NFC-KapThl W/HIH yCTaHOBIICHO
MoOunpHOE TpuinokeHne baHka, TPeTbUM JHILAM, TPEANPUHUMATE HEOOXOAMMBIE MEPHI LISl MPEAOTBPAICHUS
yTpaThl, MOBPEKACHUS, XUIEHUS KapThl, MOOWIBHOTO YCTPOWCTBA, B MAMATH KOTOPOTO COXPAHEHBI PEKBU3HUTHI
NFC-kapThl 1/WiId yCTaHOBIEHO MoOUIbHOE HpuiiokeHne baHka.

Hectn OTBETCTBEHHOCTH IO OIEpaIlUsM, COBEPIICHHBIM ¢ ucronb3oBanueM [IMHa, Jlormna (Maoentudukaropa
nosib3oBatens), [locrossHaOTO Maposist, OMHOPa30BhIX MAPOJICH, TP BBEICHUH Mapoiisi MOOMIEHOTO YCTPOHCTBA, B
MaMsATH KOTOPOTo coxpaHeHbl PekBu3nutel NFC-kapThl u/unu ycranoBiieHo MoOwibHOE npuiiokeHne banka.

He nosngHee pabouero IHS, CIEIyIOMIETo 3a JHEM BO30YXKICHHS MPOU3BOJCTBA IO JIeNy O OAHKPOTCTBE, B
cootBeTcTBHHM ¢ DemepanbHbIM 3akoHOM OT 26.10.2002 Nel27-®3 «O HecocTosTenbHOCTH (OaHKPOTCTBE)»
MUChMEHHO yBeoMuTh 00 3ToM [loapasnenenue banka.

He coBepmath omepanuy ¢ MCIONBb30BaHUEM PEKBU3WUTOB KapThl MOCTE €€ CAadl B baHK wmim mocie MCTeYeHHs
CpOKa ee JIEHCTBHS, a TaKKe KapThl, 3asSBICHHOMN KaK yTpaueHHas..

[Mucemenno undopmupoBars IlompasnencHue banka 00 M3MEHEHHMM JaHHBIX, COJACPXKAIIMXCA B base maHHBIX
Banka, BKJIFOYasi KOHTAaKTHYIO MH(OpMaIHIo, criocod cBs3u banka ¢ KimenToMm, B TeueHue 7 (CeMH) KalleHAAPHBIX
THEH C 1aThl MX U3MEHEHUS, a TaKXKe MPEJOCTaBUTh B baHK JOKYMEHTHI, TOATBEPKAAIOIINEe U3MEHEHHE (PaMILTHH,
MMEHHU, OTUECTBA U MACMOPTHBIX JaHHBIX KiueHrta.

4.1.10. B cmyuae Hecornacus ¢ yBenmdenueM JluMuTa Kpeaurta mo kaprte, nHpopMmupoBaTh baHk uepe3 KoHTakTHBIN

ueHTp banka, cerp HTepHET, MO0 WHBIM JOCTYITHBIM CIIOCOOOM O CBOEM OTKa3e B Te€4eHHe S5 (TsTh) pabodmx
JHEH ¢ JaThl NOXyYeHHUs TPEUIOKEeHU 00 yBennyeHnH JInMuTa KpeuTa Wil TOro MOMEHTa, KOT/Ia OHO JOJDKHO
Obu10 OBITH MosydeHo. Ecnu Knuent He cooOmun banky o cBoeM HecoryacHu ¢ JAaHHBIM IPEUIOKEHUEM, OHO
cuuTaercs MpUHATHIM KITMeHTOM, U N3MEHEHHS BCTYIAIOT B CUITY.

4.1.11. CoxpaHsiTh BCE MOKYMEHTHI IO OMEpalusiM C KapTOd B TedeHHe 6 (IeCTH) MEcAleB C JaThl COBEPIICHUS

Olepaluy H TMpPeJoCTaBlsATh WX B baHk mo mepBoMy TpeOOBaHWIO B yKa3aHHble baHKOM Cpoku mms
MOATBECPIKACHHUA TIPABOMEPHOCTH COBEPLICHHA OII€palllMyd II0 KapTe WM I YPEryjaupoBaHHsd CIOPHBIX
CUTYaLIH.

4.1.12. B cnyuae yrpatbl KapThl KJHMEHT MOJDKEH HEMEIJICHHO BBINOJHUTh OJHO U3 CICAYIOIIUX JCHCTBUH,

HEOOXOIUMBIX AJIs1 BIIOKMPOBKH KapThI:

- CooOmute 00 yTpate kapthl B bank mo Ttenedonam, ykasanHbIM B llamstke JlepxkaTens, W cieaoBaTh
MOJYYEHHBIM HHCTPYKLMAM. YBenomieHue KimeHta cuuTaeTcs NOIYYEHHBIM B MOMEHT 3aBEpILCHHS
Tesne(OHHOro pasroBopa ¢ onepatopoM KonrakTHOro nenrpa banka, B xone xortoporo KimeHT mpenoctaBui
BCIO HEOOXOIMMYIO HH(OPMALIUIO JUTSI BBITOJTHEHNS! BIIOKUPOBKH KapThI.

- Ooparutscs B [lonpasnenenune banka.

- Ecmu xapra nmounkimoueHa k MoOuIbHOMY OaHKY — BBITIOJHHUTH JICHCTBHSI, HEOOXOAMMBIC JUIsi BIIOKUPOBKU
KapThl B COOTBETCTBMHM C PYyKOBOJCTBOM [0 HCIOJb30BaHHUI0 MOOWJIBHOrO OaHKa, pa3MEIICHHBIM Ha
Odunmansaom caiite banka.

- Ilpm mammuum noctyma B Cucremy «COepOank OHaiiH» — BBINOJIHUTH ACWCTBUS, HEOOXOIWMBIE IS
BiiokupoBKH KapThl B COOTBETCTBHH ¢ PYKOBOACTBOM 10 MCHONb30BaHui0 Coepbank OHIalH, pa3MeIeHHBIM
Ha OdunmansHom caiite banka.

4.1.13. KiiMeHT HeceT OTBETCTBEHHOCTD 3a BCE OINepaliuu ¢ kaproii/pekBusutamu Kapthl/NFC-kapThl, cOBEpIIIEHHBIE 10

MOMeEHTa noy4eHus: bankom yBenmomienus 00 yrpare KapTel B COOTBETCTBUM ¢ 11.4.1.12 YcnoBuid.

4.1.14. B cnyuae CcOBepUICHHS OIEpalMd C HCIIOIb30BAHHEM KapThl/pekBU3UTOB KapThl/NFC-kapTel 6e3 cormacus

Kinuenra, KnueHT 101KeH MPOU3BECTH CIIEAYIOIINE IEHCTBUSA:

4.1.14.1. CooOmuth 0 HecaHKIMOHHMpOBaHHOH Kimentom omepanuu B baHk mo TenedoHaMm, yka3aHHBIM B
[TamsiTke JlepxaTens, B HanOoJiee paHHUHA U3 CIICTYIOIINX CPOKOB:

- He MO3JHee JHS, CIACAYIONIEero 3a AHeM nojydeHust oT banka SMS-coobmienus/Push-ysenomnenus o
COBEPILIEHUU ONEPALIUU;

- He mo3zaHee 8 (BOCHhMOr0) KaeHJapHOoro IHs ¢ AaThl OT4eTa, coepKallero HeCaHKIIMOHUPOBAHHYIO
Knuenrom onepanuto.

4.1.14.2. llocne yBenomiuenus: banka o coBepiieHHH HECAaHKIMOHUPOBaHHOW KirenToM onepauuu no Tenedony,
oJaTh MICHMEHHOE 3asIBJICHUE O CIIOPHOM OTepariiy He MO3JHEE CPOKa, YKA3aHHOTO B 11.6.8 Y CIIOBUH.

4.1.15. Ecniu undopmanus o [MMHe, peksm3urax kaptel, Jlorune (Maentudukarope mnonb3oparens), [loctossHHOM

napouJie, O,I[HOpa3OBI)IX napoJrsix, KOHTpOJ'ILHOﬁ HH(bOpMaL[I/II/I, KOI[ KIIMCHTA CTajla JOCTYIIHA TPEThbUM JIMLaM, a
TAaKXXE B ClIyda€ BO3HUKHOBCHHA PHCKa HCECAHKIMOHHWPOBAHHOI'O MCIIOJIB30BaHUA KapTBI/peKBI/IBI/ITOB KapThbl,
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4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

[INHa, Jlormna (Mamentudukatopa moas3oBareis), IloctosaHoro mapois, OmHOPA30BBIX TMapoJied, HoMepa
MoOmipHOTO Tenedona KimenTa, monmkiroueHHOro k MoOwinbHOMY OaHky, KiMeHT nomkeH HemeUIeHHO
cooOmmTe 00 5TOM B bank mno tenedonam, ykazanueiM B [lamsitke epxkarens. IIpu xommpomeranuu [TMHa,
KapThI/PEKBU3UTOB KAPTHI, IS TATLHEHIIIETO UCTIONIL30BaHUs KapThl KIIMEeHTY HE0OXO0 MO MMO/IaTh 3asBIICHUE Ha
nepeBbinyck kapThl B [Toapasnenenne banka win yepe3 KontakTHeii 1ieHTp baHka.

Bank He HeceT OTBETCTBEHHOCTH 3a omnOku Kiuenrta ninn IIY6J'II/IpOBaHI/I€ Knuentom xakoro-au6o u3 JaHHBbIX UM
HOpy‘IeHI/Iﬁ NI paCHOp}DKCHI/II\/'I. B clydadax HEOOOCHOBAHHOIO MU OIIMOOYHOIO NEPCUNCICHUA Kanentom
ACHECKHBIX CPCACTB IOJYYaTCIIAM KianeHT caMocCTOSTEIbHO YpEryampyeT BOIIPOC BO3BpaTa CpEACTB C HUX
TMOoJIy4JaTeIsIMU.

[Ipu oOHapykeHWM KapThl, paHEE 3asBJICHHOW KakK yTpaucHHas, KIMEHT MoKeH He3aMeIIUTEIbHO
nH(popMupoBaTh 00 3ToM baHk u BepHYTh KapTy B baHk.

CBOoeBpeMEHHO TONYYHTh B baHKe MepeBBITyIIEHHYI0 KapTy HIM yBeIOMHTh bank 3a 60 (mmecthaecsr)
KaJIeHIapHBIX THEHW 0 MCTeUeHHsl CpoKa IeHCTBUS KapThl 00 OTKa3e OT MOJNb30BaHMs KapTod. baHk He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MosryueHne KineHToM nepeBhInyeHHON KapThl.

KineHt nomxeH BepHyTh KapTy B baHk:

- Tpu THojaye 3asBICHHUS HA MEPEBBIMYCK KapPTHI 0 MCTEUEHHS €€ CpoKa AEHCTBHUS (32 MCKIIOYCHHUEM CIydast
yTpaThl KapThl);

- 1o TpeboBanmro banka He mo3mHee 5 (MATH) pabOUYMX AHEW C NATHI MOJMYYSHHS yBEIOMIICHUS OT baHka o
BO3BpaTe KapThlL.

HpI/I OTKa3€ OoT )Z[aJIBHefIHIeI‘O HCIIOJIb30BaHUA KapThl IIOJATh B bank nmucbMeHHOE 3asBJICHUC, BCPHYTH KapTy HUIIU
MO/IaTh 3asBJICHUE 00 yTpaTe KapThl (B cilydae yTpaThl KapThl) U MOTACHTh BCIO cymMmMy OOImIel 3a10KeHHOCTH
0 KapTe Ha J1aTy MOTalICHHS.

He wucnonbp3oBare KapTy I COBEpIICHUS OIEpaluii, NMPOTHBOpPEYAIHUX JEHCTBYIOLIEMY 3aKOHOAATEIBCTBY
Poccuiickoii ®enepanuu.

He npoBonuts o Cuery KapThbl Oepanny, CB3aHHbIE C BEACHUEM IPEAIIPUHUMATEIBCKON ACATEIEHOCTH.

4.2. KnueHT MMeeT Npagpo:

4.2.1. locpouno moracuth cymmy OO1ieit 3am0nkeHHOCTH Ha Aaty Otdera (3a0/DKEHHOCTH JIBITOTHOTO MEPHO/IA).

4.2.2. JlocpodHO MTOTaCUTh CyMMY TEKYIIEeH 3aI0JKEHHOCTH IO KapTe.

4.2.3. I[J'IH MEPECBBIITYCKAa KAPThI 10 UCTCUCHHA €€ CPOKa ,Z[eﬁCTBPISI noJaTh MMCbMEHHOC 3asBJICHNEC B bank.

4.2.4.

4.2.5.
4.2.6.

ITogate B bamk 3a 60 (miecThAecsT) KaJeHOAPHBIX THEH 10 HUCTEYCHHS CpPOKa JCHCTBUS KapThl MHCHMEHHOE
3asBrieHne 00 m3MeHeHuu llonpasnmenenus banka miis TOCTaBKM KapThl, KOTOpas MIOJKHA OBITH BBIMYIEHA HA
HOBBII CPOK JEHCTBUS.

OTKa3aThCS OT UCTIONB30BAHUS KapThI B MOPSAKE, ykazaHHOM B 11.4.1.20 Ycnowuii.

Jlna ocymiecTBIeHHs KOHTPOJIS 32 pacxojoBaHueM cpencTB mo Cuery KapThl mojaath B baHk B cOOTBETCTBUH C
[TamsTkoit [ep:xaresns 3asiBlIeHHE Ha YCTaHOBJICHUE CIIEIYIOLINX JIMMUTOB U OTPaHMYEHUH B Ipenesax JIMMHUTOB,
ycTaHoBieHHbIX Tapudamu banka:

JIMMUT Ha NOJYUYCHHUE HATNYHBIX JECHCKHBIX CPECACTB 110 KapTE€ B TCUCHUE MECAIIA,
JIMMUT HAa COBEPLIICHUC or[epaunﬁ B TOpl"OBO-CepBHCHOﬁ CCTHU IO KApTC B TCUCHUC MECALA,
O6H.IPII>1 JIMMUT Ha COBCPUIICHUC onepaumvl I10 KapTe€ B TCYCHUC MCCALIA,

OTpaHUYEHMS 110 CTPAHAM, B KOTOPBIX Pa3pelIeHbl ONIEPALIUH 110 KapTe.

5. IMPABA U OBA3AHHOCTU BAHKA

5.1. baHk o0s3yeTcs:

5.1.1. Ha ocHOBaHMHU MUCHMEHHOTO 3asBicHHUS KiMeHTa BbIIATh HOBYIO KapTy B Cllydae e yTpaThl WIH IMOBPESIKICHHS
MIPH YCIIOBUH OTCYTCTBUS HapyeHwnid KitneHToM HacTosSImuX Y CJIOBHIA U MHBIX 00CTOSITEIBCTB, MTPEIyCMOTPEHHBIX
1m.5.2.3 YcinoBui,

5.1.2. baHK HeceT OTBETCTBEHHOCTh IO OINEpalusM ¢ KapToit/pexkBuszntamMu KapThl/NFC-KapThl, COBEPIICHHBIM MOCIE
nony4eHust ot Knuenra yBegomiieHus o0 yTpaTe KapThl B cOOTBETCTBUU ¢ 11.4.1.12 YcnoBuid.
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5.1.3.

BaHK HeceT OTBETCTBEHHOCTh 110 OTEpaIiu ¢ KapToil/pekBusutamu KapThl/NFC-kapThi, B TOM YKCIIe COBEPIICHHON
no MoMmeHTa HarpasieHus Knmuentom B baHk yBemomieHHs o mpoBeAeHHH orepanuu 0e3 coryacus Kimenra B
CpokH, npexycMoTpeHHsbie m.4.1.14 Ycnosuii, 3a HCKIItOYeHHEM citydaeB, korna KimenT napymmn Y ciioBust u/unm
TpeboBanus [lamsatku Jlepkaress, 9To MOBIEKIIO COBEPIICHHE onepariu 0e3 cormacus Kinenra.

5.2. BaHK uMeeT nMPaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

[Ipu BeIyCKe KapThl IPOBEPATH CBEACHUS, YKazaHHble KiinenToM B 3asBieHUH.

[IprocTaHOBUTH MPOBEACHUE ONEpalUii C UCIOIb30BAaHHEM KapThl/peKBU3UTOB KapThl/NFC-KapThl I IPOBEPKU
UX [IPaBOMEPHOCTH.

Ortkasarp 0e3 00BSICHEHHsI IPUUUH B BBIITYyCKE, MIEPEBBITYCKE WM BbIAaYe KapThl B cllyyae OTCyTcTBUS y Kinenra
perucTpandd Ha TeppuTopuu oOchyxuBaHus banka, mpenocraBmeHuss Knuentom B 3asBlIeHUM HEBEpHON
nHbopmanuy, Hapymenus KineHTOM — HacTosAmMX — YCIOBMM, Haau4uusl  OOCTOSATENBCTB  OYEBUIHO
CBHUJIETENBCTBYIOIUX O TOM, YTO IPEAOCTABICHHBINA KPEAUT HEe OyAET IOralleH B CPOK, WM NMPU HAIWYIMU HHBIX
JAHHBIX, CBUICTENLCTBYIOIINX O HEBO3MOXKHOCTH BbIIauH (TI€PEBBINMYCKa) KapThl JaHHOMY JIUILY.

He 3auucnare Ha Cuer KapThl NOCTYNMBIIUE ACHEKHBIE CPEICTBA M BO3BPATUTH MX OTHPABUTENIO IIATEXKa B
cilyyasix, Korzaa 3auncieHue Ha CueT HEeBO3MOXHO M3-32 HEIOCTATOYHOCTH, HETOYHOCTH HJIM MPOTHBOPEYMBOCTH
PEKBU3UTOB pAacueTHOTO MJOKYMEHTa, JIMOO HECOOTBETCTBUS ONEpaliH JACHCTBYIOIIEMY 3aKOHOIATEILCTBY
Poccuiickoii deaepaunu uin 6aHKOBCKUM MPaBUIIAM.

[Ipu noctymiennu Ha CueT B O€3HATMYHOM HOPSIIKE MO0 IMyTeM BHECEHHUS! HATMYHBIX JCHEKHBIX CPEICTB CYMM B
BaJIIOTE, OTIMYHON OT BaoThl Cdera, baHK BIpaBe IPOU3BECTH KOHBEPCHIO TOCTYIMBIIECH/BHECEHHON CyMMBI I10
Kypcy banka, neficTByronieMy Ha MOMEHT ee 3auncieHus Ha Cyer.

Kmuent maer cornacue (3apaHee maHHBIA akienT) banky m bank mMeer mpaBo 0e3 JOMOIHUTEIHHOTO aKIENTa
Knuenta npu noctymnennn cpeacts Ha CdeT KapTel IMPOU3BOIUTH CHHMCAaHHE CpeAcTB co CueTa B MOrameHHe
3aJJ0JDKEHHOCTH IO OMNEpalysiM € HUCIOJb30BaHWEeM KapThl/pekBu3uToB  KapTel/NFC-kapTel, KomuccHi,
npenycMotpeHHbIx Tapudamu banka.

B opHOCTOpOHHEM HOpSAKE W3MEHATh, B T.4. aHHYJIUPOBaTh J(OCTYNHBIA JUMHUT KpeAUTa C OAHOBPEMEHHOI
Brokuporkoii kaptel. bank unpopmupyer Kinenta 000 Bcex M3MEHEHHSAX pa3Mepa ero JIuMuTa KpeauTa myTeM
pasMeleHns COOTBETCTBYIoNeH nHpopmanuu B OTuere, myTeM HampasieHus SMS-cooOIueHus o yKa3aHHOMY
Knuentom Tenedony unm yepe3 Y naneHHble KaHaIbl 00CTYKUBAHUSI.

CruceiBath co Cuera KapThl U yBeIMUuBaTh cymmy OOImiel 3a10/DKEHHOCTH IO KapTe, a TakKe BKIOYAThH IIPU
¢dopmupoBanun OTdeTa B cymmy OO053aTETIBLHOTO MJIaTeXa CIEAYIOIINE CyMMBI:

- CYMMBI OIl€paluii, paHee 3aunciieHHble baHKOM 10 3asBJICHUSIM O CIIOPHBIX ONepanusixX, Npu3HaHHbIX baHkoM B
XOJIe pacclieIoBaHNusl HEOOOCHOBAHHBIMH (C YYETOM NPOLIEHTOB 32 IOJIb30BAaHUE KPEAUTHBIMH CPEACTBAMHU C
JIaThl COBEpILIEHUs ornepannu no CyeTy KapThl);

- CyMMBI, oIIMO0YHO 3a4ncieHHble bankom Ha CueT KapThl;
- CyMMBI KOMHUCCHIA, IpelycMoTpeHHbIX Tapudamu banka;

- CyMMBbI, 3aunciieHHble Ha CueT KnueHTa B pe3ylibTate COBEPIICHHS UM WM TPETHUMHU JIMLIAMU HETIPABOMEPHBIX
JICCTBUM, TTOBJIEKIIMX BO3MEIIEHHE baHKOM J€HEKHBIX CPEJICTB HA OCHOBAaHUU 3asiBJIEHUM JIUII, TOCTPaAJaBIINX
OT YKa3aHHBIX ACHUCTBUIL.

B nensx Bosmemenus Kinuentom banky cymw, TpelyCMOTPEHHBIX B HACTOSIEM MyHKTe, KIIMEeHT maer coriacue
(3apanee mamsbpil akment) banky m bank mMmeer mpaBo 0e3 MOMOTHUTENBHOTO akmenta KiueHTa Ha crimcaHue
yKa3aHHBIX cyMM co CuerTa.

[Ipy HewcromHEeHWH WM HEHaJUIeXameMm wucnoinHeHMH KimentoMm o0s3aTenscTB 1o omiate OOs3aTeNnbHBIX
IJIaTeXel 1 HATMINH TPOCPOYECHHOM 3a10JDKEHHOCTH 10 KapTe 0e3 yBenomuienus Kimenra:

- IOpydYaTh TPETHUM JIUI[AM Ha OCHOBAaHMH areéHTCKUX WM WHBIX JOTOBOPOB, 3aKIIOUYEHHBIX baHKOM ¢ TpeTbuMun
JUIAMH, OCYILECTBIIATH JEHCTBHS, HallpaBJIEHHbIE HA NorameHue KinMmeHToM npocpodeHHO 3a101KEHHOCTH 110
KaprTe;

- [OpEeaoCTaBJIATh TPETHUM JIMIIaM B COOTBETCTBUU C YCIIOBUAMU ar€HTCKHUX WJIM MHBIX JOIOBOPOB I/IH(i)OpMaHI/IIO )51
JAOKYMCHTBI, IOATBCPIKIAIOIINC ITPpABa banka 1o I[OFOBOpy, B TOM YHCJIC O IMPEAOCTABJICHHOM K.TII/IGHTy Jlumure
KpeauTa 1o KapTe, pasMepe 3a10JDKCHHOCTH Knuenta no KapTe, yCIOBUAX I[orosopa, a TaKKe HHq)OpMaHHIO )
KJII/ICHTC, B TOM 4HCJIC COACPKAITYIO €ro NNE€PCOHAJIBHBIC JaHHBIC.

5.2.10. Tlpu Hapymiennu KimeHTOM HACTOSIUX Y CIIOBHI WJIH MPH BO3HUKHOBEHUH CHUTYaIlUH, KOTOPasi MOXKET MOBJIEYb

3a coboii ymep0d mns banka nim Knuenra, nu0o HapylieHue IEHCTBYIOILEro 3aKOHOJATeNbcTBa Poccuiickoit
®Denepaunu:
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5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

- OCYIIECTBUTH BIOKHPOBKY KapThl, a TAKXKEe MPUHUMATh MEPHI JUTSI €€ U3BSITHS,

- TPHOCTAHOBUTH WM TPEKPATHTHh MPOBEACHHE pacxXomHBIX omeparuii mo Cuery KapThl (C COXpaHEHHEM
BO3MOXKHOCTH TIPOBEJICHHS OTIepalivii momoxHeHus: Cyera KapThl).

B caywasx, ycTaHOBICHHBIX 3aKOHOHATEILCTBOM Poccuiickoit demepanum, bank BmpaBe moTpeboBaTh
JOCPOYHOW OTUIATBI OCTaBIIeicss cyMMbl OCHOBHOTO J0JTa BMECTE C MPUYHUTAIONIMMICS IPOIEHTAMH 32
MOJIb30BAaHUE KPEJUTOM M BO3BpaTa KapThl, HampaBuB KIMEHTy NUCBMEHHOE YBEAOMJICHHE IOCPEACTBOM
MIOYTOBOM CBSI3U 10 aipecy, ykazaHHoMy KinuenToMm B 3asBICHUN.

B cootBercTBHEM ¢ geiicTByrOmMM 3akoHomatenbcTBoM Poccmiickoit ®enepanum TpeboBath oT Kimenra
MIPEeIOCTaBIEHNS] JOKYMEHTOB (KON JOKYMEHTOB) IO TPOBENEHHBIM C HCIIONIB30BaHWEM KapTHl/PEKBU3UTOB
kapThl/NFC-KkapThl pacueTHBIM OIEPANUsIM B HHOCTPAHHOW BAIOTE, HHBIM OIEPAIUSM C IEJIbI0 OCYIIESCTRICHUS
KOHTPOJBHBIX (QYHKITHH.

B ogHocTopoHHeM nopsinke pactoprayTh Jorosop ¢ Knuentom:

- B cly4ae NPHUHATHS B TCUCHHE KaJleHIApHOTro Troja 2 (AByX) M Oosiee pemieHHH 00 OTKa3e B BBHIMOJIHEHUH
pacnopspkenuss Knuenra o coBepuieHnu onepanuu no CyueTy Ha OCHOBAaHMM MOJO3PEHUMN, BO3HHUKIIUX Y
banka, 4yTo omepauus coBepiuaeTcs B LENAX JIeraau3auud (OTMBIBAHHS) TOXOIOB, OJYYEHHBIX MPECTYIHBIM
MyTeM, WIN GUHAHCHUPOBAHUSI TEPPOPU3MA;

- B ciydae BbIsiBIeHUS bankoMm B nestenbHocTH KiMeHTa NMpU3HAKOB COMHHUTENIBHBIX ONEpaluid M CHENOK, a
TakKe MpHU HempencTaBneHnn KiueHToMm momonanTenpHON nHbBopManun banky, B TOM dricie 0OBICHSIONEH
SKOHOMHUYECKUN CMBICI IPOBOAUMBIX 110 CUeTy KapThl ONEpaldid U CACTIOK;

- B ClIy4ae YyCTaHOBJICHUS (haKkTa COBMNAJCHHS HICHTU(DUKAIMOHHBIX JaHHBIX KIMeHTa ¢ JaHHBIMH JIHII,
yKa3aHHBIX B 11.1.19 Ycnosuii;

- B cClly4ae, IpeayCMOTPEHHOM B 11.8.6 Y clloBUI.

JloroBop cuuTaeTcst pacTOPTHYTHIM MO ucTedeHuu 60 (IIecTHaecaTH) KaJeHJapHbIX JHEeW CO JTHS HalpaBIICHUs
bankom Kinenrty yBenomiienust o pacropxenun JloroBopa. Pactopxenue JloroBopa siBisieTcss OCHOBaHHEM IS
3akpeiTust CueTa KapThl.

[Jatoit HanpaBieHus yBeIOMJIEHUS O pacTop:keHuHu JloroBopa cunTaercs:
- npu SMS-unpopMupoBaHUM — faTa OTIpaBku SMS-cooOrenus, Xpansimasics B cuctemax banka;
- 7 yBeIOMJICHHSI, HAIIPABJIEHHOI'O 3aKa3HBIM II0YTOBBIM OTIIPABIICHUEM, — J]aTa €0 HAIPABICHHUS;

- JUId yBEOOMIIEHHWS, BPYYEHHOTO JIMYHO JHOO TmpencraBuTento KiMeHTa, TMOJMHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUU C 3aKOHOJAaTENLCTBOM Poccuiickoit denepanunn, — 1ata, ykasaHHasi B OTMETKE
O MPUHATUU YBEIOMJICHUS.

INepeBbinyckaTh KapTy MO UCTECUCHUH CPOKA e¢ ISHCTBUS B cliydae, eciid KIMeHT MUChbMEeHHO He yBeqoMuT bank
3a 60 (1IeCThaeCAT) KaJICHAAPHBIX JTHEH /10 UCTEUCHUS CPOKa ISHCTBHUS KapThl 00 OTKa3¢ OT MOJIb30BaHUS KapTOH.

YcTaHaBIMBaTh JJUMHUTHI Ha COBEPILICHUE ONEPaIUil ¢ HCIOJIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl ¢
yBenomienneM Kimnenrta B Otuete u/unu B [loapasaenennn banka n/unmm yepe3 OdunmanpHelii caidT banka.

6. UH®OPMHUPOBAHUE Ob ONNIEPAIIUAX, COBEPILIEHHBIX IO CHETY

6.1. UadopmupoBanne KinnenTta 00 omeparusix, COBEPUICHHBIX C HCIIOJNB30BAaHHEM KapThl/pekBU3UTOB KapThl/ NFC-
KapThl IPOU3BOANTCS MyTeM npenocTasieHus bankom Knuenty Otuera B [lonpasaenenun banka.

JonoiaHuTeNnsHO HHGYOPMHUPOBAHHE O COBEPIICHHBIX OMEpPalMsIX OCYIIECTBIseTCs baHKOM B MOpsaKe, yKa3aHHOM
Knuentom B 3asBnenun — myteM HampasieHuss OTdeta Ha yka3zaHHBIA KimeHTOM snekTpoHHBIA aapec. KimeHT
MOXET JOHONHUTEIbHO TonyunTh OTuer B COepbank Onmaiin™.

Kiment cormamaercs ¢ momydenneM OTdera mocpeacTBOM ceTH WHTEpHET, Oco3HaBasi, 9TO ceTh VIHTepHET He
SBISieTCsT OE€30MaCHBIM KaHaJOM CBSI3M, W COTJIAINAETCS HECTH (MHAHCOBBIE PUCKH WM PUCKH HApYIICHUS
KOH()MICHIINATBHOCTH, CBS3aHHBICE C BO3MOXXHOH KOMITpOMETAIlMeld WHQpopManuud Npu e€ mepenadye 4epe3 CeTb
Wutepner.

6.2. bank ocymecTBisieT otnpaBky SMS-coobuienus/Push-yBenomnenns 1mo Kaxaoi COBEPUICHHOW oOmeparyu JUis
KIJIMEHTOB, IOJKIIOUEHHBIX K HOIHOMY MakeTy Ycayrun « MobuibHblil GaHi» .,

6 [Tpy HATMUMH TeXHIUECKOH BO3MOYKHOCTHL.
1
81 B coorBercTBuHM ¢ Tapudamu banka.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

KnueHnt 00s3yercsi mpeanpuHUMAaTh BCE OT HErO 3aBHCAIIEE B IENsAX MONydeHHs HHQopMarmu o0 omeparusx,
HampaBiasieMoii bankom B cooTBeTcTBHMHM C ILILG6.1 w 6.2 YcimoBui, W corjamaercss C TeM, YTO yKa3aHHas
nH(pOopMaIUs B TIOOOM Clydyae CUMTAeTCs MOJYICHHOW UM B HanOoJiee paHHUI 110 BPEMEHU CPOK B 3aBUCUMOCTHU OT
croco0a HHPOPMHUPOBAHHMS:

- C patel omydeHus Kimmentom OTdera, HO He mo3aHee 7 (CeIbMOT0) KaJeHIapHOTO IHS ¢ naThl OTdera;

- ¢ garel nonyuyenuss Kinmentom SMS-cooOmenusi/Push-yBenqominenus: banka, Ho He mo3aHee 3 (Tpex) 4acoB ¢
MoMeHTa oTnpaBku SMS-coobmenus/Push-ysenomnenns bankom (1o naHHbBIM HHGOPMAIMOHHOW CHCTEMBI
banka).

Kmuent moxer obparuthes B Ilogpaszaenenne banka ans usmeHnenus cnocoba npenocrasienus OTdyera B TeUEHHUE
CpPOKa IEUCTBHUS KapThl.

bank He HeceT OTBETCTBEHHOCTH 3a MCKakeHrne OTdeTa MM HeCAaHKIMOHWPOBAHHBIA TOCTYH K HEMY IIpH Iepeade
no cetu MHTepHET Ha yKa3zaHHbIM KJIMEHTOM 5JEKTPOHHBIA ajgpec, a TaKKe 3a HECBOEBPEMEHHOE MOJIY4YEHUE
Kmuentom Ortuera. B cimydae Hemomydenuss OtdeTa, HampaBieHHOro mno cetu Hutepner, KnueHT momkeH
oOparutkes B bank. Ecnu KinenT ykionsiercst ot monmydyenust Otdera, bank cuuraet, uto KimeHT ObLI HaIe)aImm
oOpa3zom mpounHpOpMUpPOBaH 00 oneparusax mo Cuery.

O6s3annocTs banka 1o I/IH(I)OpMI/IpOBaHI/IIO Knuenra o COBCPUICHHBIX OIICpAlUAX CUHUTACTCA HCIIOJITHCHHOM npu
HalpaBJICHUNU YBCAOMJICHHUSA O COBCPHICHHBLIX OI€paludgX B COOTBETCTBUU C m.6.1 wumu 1n.6.2 Ycraosui
coriracoBaHHbIM ¢ KilmeHTOM crnocoOoMm.

Kmuent BnpaBe oOpatuthes B bank s momyderms Otyera 3a r000i mepron BpeMeHH, HO He Oosee deM 3a
nocneanue 12 (1BeHaaAnaTh) MecsLEB.

Kmuent nmeer mpaBo monats B baHk mucbMeHHOe oOpalleHue Mo CIIOPHOW omeparuu (MpeTeH3ur) B TeueHue 30
(Tpuamatn) KaneHAapHBIX nHel ¢ matel Otdera b0 B TedeHue 60 (MIECTHAECATH) KaleHAApHBIX THEH C MaThl
coBepiieHust onepanuu. Hemomyuenne bankom or KimeHTa mpeTeH3WM B yKa3aHHBIA CpPOK O3HA4aeT COTJIacHe
Knuenra ¢ oneparnuei.

bank He HeceT OTBETCTBEHHOCTH IO OIEpaluu ¢ KapToi, ocmopeHHo Kimenrom, B ciyuae eciau KimeHt He
yBeoMI1 baHk 0 HECAaHKIIMOHMPOBAHHOM UM OIepallii B CPOKH, yCcTaHOBJIeHHbIe 11.4.1.14 Ycnosuit.

6.10. bank paccmarpuBaeT 3asBIICHUE O CIOPHOH omepanuu, a Takke uHQopmupyetr KimeHta o pesynbrarax

paccMmoTpeHust 3asBieHus 1o TpeboBaHuio Kimenra B Teuenme 30 (TpuanaTH) KaJleHOApHBIX THEH cO JHS
MOJTyYEHUS 3asiBJICHUS, a Takke B TedeHue 60 (IecTuaecsTn) KaJeHIApHBIX THEW CO IHS MOMYYCHUS 3asiBICHUS
IIpU UCIIOJB30BAHNHU KAaPThI AJIS TPAHCTPAHUYHOT'O IIEPEBOJAa JCHCKHBIX CPCICTB.

6.11. BO3M6H.[6HI/I6 ACHCIKKHBIX CPCACTB II0 CIIOPHBIM OlcpalusaIM OCYIICCTBIIACTCA baamkoM 1o pe3yiabTaTaM

7.

7.1.

7.2.

7.3.

7.4.

7.5.

PacCMOTPECHUS IIPETCH3NN Knuenra.

OTBETCTBEHHOCTB CTOPOH

CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HEHAQ/JIeXKalllee HCIIONIHEHHE CBOMX OO0S3aHHOCTEH B COOTBETCTBHH C
3aKoHOJaTenbCTBOM Poccuiickoit @enepanunu u ycnoBusMu Jlorosopa.

BaHk He HeceT OTBETCTBEHHOCTH 32 KaKHe-In00 cOOM B 0OCITYKUBAHUH, CBSI3aHHBIE ¢ 000pyJOBaHUEM, CUCTEMaMHU
MOJA4u 3JCKTPOIHEPTUH W/WIM JIMHUHM CBA3M WM CETEH, KOTOphIe OOECIIeUMBAIOTCS, IKCIUIyaTHPYIOTCS W/WIN
00CITy>KUBAIOTCSl TPETHUMH JIHLIAMH.

bank He HEeceT OTBETCTBEHHOCTH B CUTyaluAX, HAXOASAIIUXCS BHE C(I)epI)I KOHTPOJIA banka.

Bank He HeceT OTBETCTBEHHOCTH B ciy4ae eciid uHpopmanusi o pekBuszutax kaptel, [IMHe, KonrtponbHoii
nHpopmanun, Kome xnumenra, Jlorune (Mpentudukatope mosws3zoBarens), IloctosaHoM mnaporne, OgHOPa30BBIX
naposisix, naposie MoOOMJIBHOIO YCTpPOMCTBA, B IAMSITH KOTOPOro coxpaHeHbl PexkBusuthl NFC-kapThl u/win
ycTaHoBJIeHO MoOuibHOe npuiiokenue baHka, cTaHeT W3BECTHOM MHBIM JIMI]AM B Pe3yJbTaTe HEJI0O0pPOCOBECTHOTO
BBINIOJIHEHNA KITMeHTOM yCnoBUi MX XpaHEHMs U UCIONb30BaHNA. baHK HEe HECET OTBETCTBEHHOCTH I10 ONEPALUsM, B
ciryyae eciau MOOwIbHBIN TeneoH KimeHra ¢ HOMEpoM, MOJKIIOYEHHBIM K MoOWiIbHOMY OaHKy W/WIIM B MaMSTH
KOTOpOro coxpaHeHbl PexBu3nuTbl NFC-KapThl W/HK ¢ yCTaHOBICHHBIM MOOWILHBIM MpHIIOKEeHUEeM baHka, cTaHeT
JOCTYIIEH UHBIM JIULAM.

baHk He HeceT OTBETCTBEHHOCTH 3a OCJICACTBUA HCIIOJTHCHUA HOpy‘{CHI/Iﬁ, BbIIAHHBIX HCYIOJHOMOYCHHBIMU
JIMIaMu, 1 B T€X ClIydasX, Koraa € HCIOJb30BaHUEM NPCIAYCMOTPCHHBIX 0aHKOBCKUMU ImpaBujiaMu u ﬂOFOBOpOM
mnmpoucayp bank me mor YCTaHOBUTH q)aKTa BbIAa49U PACTIOPSPKCHHA HCYITIOJTHOMOYCHHBIMU JIMIIAMU.

baHK He HeceT OTBETCTBEHHOCTH:

- B Ciy4adx HeBbinoJiHeHus: KnuentoMm ycnoBuit Jlorosopa;
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- B clydYasxX OTKa3a TOProBO-CEPBHUCHOTO MPEANpPHUATHS B TMPOBEACHWUHU OIlEpaldii OIaThl MOKYHOK/YCIYT ¢
KCTIOJIb30BaHHUEM 3JIEKTPOHHOIO TepMHUHAaNa 1o npuunHe oTkaza Knuenta ot BBoja [1MHa;

- B ClyYasX OTKa3a TOPrOBO-CEPBHCHOTO MPEANPUATHS B IMPOBEICHUH OIEpaluii OIaThl MOKYIOK/YCIyr IO
MpUYHUHE HEOOXOJUMOCTH JIOTIOTHUTETHHOM MPOBEPKH MIPABOMEPHOCTH MTPOBEACHHUS OTIEPAIIHH;

- 3a BBCIACHHUEC TOProBO-CECPBUCHBIMH IPEANPUATUAMU OOIIOJIHUTCIIBHBIX KOMHCCHH 3a OIuIaTy HOKyrIOK/yCJ'Iyr 1o
KapTam;

- 34 OrpaHn4ceHUs MO CyMMaM IIPOBOJUMBIX onepaunﬁ " 3a MOopAaoK I/II[eHTI/I(bI/IKaHI/II/I K]'H/ICHTa, NPUMCHSCMBIC
TOPTroBO-CEPBHUCHBIMU NPEANIPUATUAMA U APYTUMHU KPEAUTHBIMU OpTaHU3alUAMU.

7.6. OtBercTBeHHOCTh banka mepen KimenTom orpaHumumBaeTcs JOKYMEHTAJIBHO MOITBEPXKICHHBIM pEaTbHBIM
yiepooM, Bo3HUKIINM y KiteHnTa B pe3ynpTare HempaBoMepHBIX AeiicTBuil banka. Hu npu kakux oOcTosTENbCTBAX
bank He HeceT oTBeTcTBeHHOCTH nepen Kinnentom 3a kakue-nmu0o KOCBEHHBIE, TOOOYHBIE MM Cily4yaiiHble yOBITKH (B
TOM YHCJIE YITyLIEHHYIO BBITONY), JaXke B cirydae, ecyiu KineHt Obu1 yBeZioMIIeH 0 BO3MOKHOCTH MX BO3HUKHOBEHUS.

8. IMPOYME YCJIOBUS

8.1. bank BmpaBe BHecTH H3MEHEHHS B JlOroBOp B OJHOCTOPOHHEM MOpPSAIKE, B TOM YHCIEC B Ciydae H3MEHCHHUS
KOHBIOHKTYPBl pBbIHKa. B cilyuae BHeceHUs M3MEHEHHWH (3a HMCKIIOYEHHWEM YCIIOBHH, MpPEAyCMOTpeHHbIX mm.3.1
VYcnoBuii, a Takke BBOJA B AEWCTBUE HOBBIX KaPTOYHBIX MPOIYKTOB M YCIYT IO HUM WIH yiydmeHus aius Knuenra
YCIIOBUII TIPEeIOCTAaBICHUSI IEUCTBYIOINUX KaPTOYHBIX MPOIYKTOB M yCIYT MO HUM), baHK He MeHee 4eM 3a 7 (CeMb)
KalleHAapHBIX THei yBemomursieT o0 srom Kimenta B Otuere w/mnmm B llompasmenennn banka w/mmm yepes
Odunmanbueiii caiiT banka. B ciyuae BHeceHHMs M3MeHEHUH (32 UCKIIOYCHUEM YCIIOBUH, MPEeIyCMOTPEHHBIX 11.3.1
VYcnoBuid) B CBSI3M ¢ BBOJOM B JCHCTBHE HOBBIX KapTOYHBIX MPOAYKTOB M YCJIYr HO HUM WIM YIy4IICHHS ISt
Knuenrta ycnoBuil mpemocTaBieHUs] ASHCTBYIOIIMX KapTOYHBIX NMPOAYKTOB M YCIYr MO HHMM, baHK IOBOAMT IO
Knuenta ykazanHbple n3MeHEHHUs] HE MeHee yeM 3a 1 (0JuH) KaJeHJapHbIil JIeHb 10 JaThl UX BCTYIUIEHUS B CUIY B
Otuere w/vnu B [loapasnenenun banka w/wmum yepe3 OdunmanbHblii caiiT banka.

8.2. KimenT cormamaercs ¢ Tem, 4ro baHk mMeer mpaBo Ha 00paOOTKy BCeX NEpCOHAJBHBIX MaHHBIX KimeHra,
YKa3aHHBIX B 3a$IBJ'ICHI/II/I, a TaKKC YKa3aHHBbIX B MHBIX JOKYMCHTaXx, MPCACTABIACMbBIX Kmnenrom B bank cormacho
JHoroBopy, B TOM 4mHcCiIe OHOMETPHYECKHX IIEPCOHANBHBIX MJaHHBIX ((poTorpadupoBaHue), a TaKKe BCeEX
MEPCOHANBHBIX AaHHbIX KiMeHTa, HaXOAALIMXCS B PACHOPSHKEHMU TPETBHX JIUIL, KOTOpPBIE COCTOAT ¢ baHkoM B
JOTOBOPHBIX OTHOLIEHUSX, B COOTBETCTBUU ¢ DenepanbHbiM 3akOHOM 0T 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX
JAHHBIX», KOTOpas BKJIIOYAET COBEPIIECHHE JII0O0To IeicTBUs (Onepalny) Ui COBOKYITHOCTH JeHCTBUI (omepaiuii)
C HMCIOJb30BaHUEM CPEACTB aBTOMATU3ALMM WK 0€3 UCIONb30BaHUSA TaKUX CPEACTB C MEPCOHAIBHBIMU JaHHBIMH,
BKIIIO4Yass cOOp, 3alucCh, CHCTEMAaTU3AlMI0, HAKOIUIEHHE, XpaHEHHWe, YTOouHeHHe (OOHOBIECHHE, W3MEHEHHE),
U3BJICUEHHE, HCIOJb30BaHME, o00e3nnuuBaHue, OJIOKMPOBaHUE,  yNAJICHHWE, YHHYTOXKEHHE, Iepenady
(mpenocTaBienne, AOCTYI) IEPCOHAIBHBIX JAHHBIX, BKJIIOYas Mepefady TPeTbUM JUIaM, AEHUCTBYIOIIMM Ha
OCHOBAaHUM AreHTCKUX JIOTOBOPOB MJIM MHBIX JOTOBOPOB, 3aKJIIOYCHHBIX UMM ¢ baHKOM, B TOM 4ucie, B Ciydae
HEHCIIONHEHUS /WM HeHaJIexalero ucnoiaHenus: Knuenrom o0s3atenscTs no Jlorosopy.

VYkazanHele KimeHTOM mepcoHalbHBIE JaHHBIE TPEAOCTABIAIOTCA B LENSIX KPEAUTOBAHMS W HWCIOJIHEHHS
JOTOBOPHBIX ~ 00S3aTENbCTB, OCYLIECTBICHUS JCHCTBHH, HampaBJIeHHBIX Ha B3bICKAHHE MNPOCPOUYCHHON
3aJ0JbKeHHOCTH 1o JloroBopy, a Takxke pa3paboTku BaHKOM HOBBIX MPOAYKTOB M YCIYr U HH(QOPMUPOBAHHS
Knunenta 00 3THX TpoAaykTax W yciyrax. baHk WMeeT NpaBo NpPOBEPUTH JOCTOBEPHOCTh MPENOCTABICHHBIX
KnueHToM mnepcoHanbHBIX JaHHBIX, B TOM YHCJIE C HCIIOJIb30BaHHEM YCIYr JPYTHX OIEpaTopoB, a TaKxke
WCTIOJIb30BaTh WH(POPMALIMIO O HEUCIIOIHEHUH W/UIM HEHaUIeXKAalleM HCIIOIHEHUH JIOTOBOPHBIX 00S3aTENBCTB MPH
PacCMOTPEHHUH BOIIPOCOB O NPEAOCTABICHUN APYTUX YCIYT U 3aKJIFOYEHUH HOBBIX JOTOBOPOB.

Cornacue Knmnenra npeaocraBisercss ¢ MOMEHTa MOAMKUCcaHus JloroBopa U AeWCTBUTENBHO B TeueHUe S5 (IISATH) JIET
MOCJIe UCIIOJIHEHUSI TOTOBOPHBIX 00s3aTenbCeTB. 110 MCTeUueHNM yKa3aHHOTO CpOKa JAEHCTBHE COTJACUSl CUMTACTCS
MPOJAJICHHBIM Ha KaKipble cenytomue 5 (MATh) JIeT IpH OTCYTCTBUHU CBEICHHH O ero or3biBe. Coriacue MOXeT ObITh
orozBaHo Knmentom B 1000#f MOMeHT myTreM mnepemaun banky moanucanHoro KimeHTOM NDHCEMEHHOTO
YBEOMIICHHUS.

Knuent ynoaaomounBaet bank:

8.2.1. wucmoyb30BaTh MEepPCOHANbHbBIC MaHHble KineHTa B meiasx npepocraBicHus KIMEHTY CBEIEHHI O MPOBOAMMBIX
omepanusax 1o cueram Kiuenra, nHdopMaliny, CBsA3aHHOW ¢ ucmoyiHeHueM Jlorosopa, mpeiokenui banka,
WH(GOPMAITMOHHBIX U PEKIAMHBIX COOOINeHUH 00 ycimyrax baHka myTeM OpraHHM3alMH TOYTOBBIX PAaCCBUIOK,
pacceiiok SMS-coobimenwii, Push-ysegomiiennii 1 pacChIIOK 1O 3JIeKTPOHHOMN mouTe B agpec Kimenra, a Takxke
MOCPEACTBOM TeJIe(OHHOU CBA3H;
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8.2.2. nmpenocTaBiATh HH(POPMALMIO O IEPCOHATBHBIX MaHHBIX KimeHTa TpeTheit cTopoHe, ¢ KoTtopoii y banka
3aKIIFOYEHO COTJIaleHne 0 KOHQUICHIIMATBFHOCTH, B MIENSIX OCYIIECTBICHHS TeneoHHON cBs3u ¢ KimmeHToM st
nepeaayn HHPOPMAIIMOHHBIX M PEKJIIAMHBIX COOOIIeHNH 00 ycinyrax banka;

8.2.3. mpenocTaBiATh HHGOPMAIIMIO O MMEPCOHANBHBIX JaHHBIX KileHTa TpeThel cTopoHe, ¢ KOoTopoi y baHka 3akirodeH
areHTCKAN JIOTOBOP W COTJIAIIeHHEe O KOH(HISHIMAIbHOCTH, B IeNsX mpexocTaBieHus Kimenty Otuera c
ucnonb3oBanueM CoepOank OHnaiiH;

8.2.4. mpenocraBusate [laptHepy banka nndopmanuo o Knuenre s ocyiecTBIeHUs perucTpalii B IPOrpaMMax 1o
BBIITYCKY KapT, mpoBoauMbIXx bankom u IlaptHepamu banka no BeiOpanHOMy KnneHTOM KapTO4HOMY HPOIYKTY,
HEO0X0IUMYI0 ISl uconHeHus Jlorosopa;

8.2.5. nmns meneiét XxpaHEHUs JOKYMEHTOB, COJICPXKAIIMX MEpCOHANbHBbIC NaHHbIe KiMeHTa, a Takke JUisl CO3JaHus |
XpaHEHUS UX JJIEKTPOHHBIX 00pa30B, IPEAOCTABIATh YKa3aHHBIE TOKYMEHTHI CIIEIIHATN3UPOBAHHON KOMITAHUH, C
KoTopoii y banka 3axiroueH 1oroBop 00 OKa3aHWU yCIyT XpaHEHUS U COTTalleHie 0 KOH(DpHUISHITMaTbHOCTH;

8.2.6. oOpabatpiBaTh MHGpOpMaIHio 00 omepanusx KiueHTa, COBEpPIICHHBIX B paMKax Hacrosiero Jlorosopa B meisx
HanpapieHUs KIMEHTY WHAMBHIYalbHBIX MPEIOKCHUN/peKoMeHaalii banka ¢ ucmonb3oBanneM COepOaHK
Ounnaiin;

8.2.7. cobupats 1 00pabaThIBaTh JIIOOBIC TIEPCOHANBHBIC JaHHBIC, PA3MEIICHHBIC B COIMATBHBIX ceTsX (OIHOKIACCHUKH,
Bronrakrte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube, Instagram, Ha uHTepHeT-mopTagax ABHTO,
Agto.py, LIUAH, Homodonn, SuperJob) B mensx ompenenenus wHTepecoB KimeHta mis ¢GhopMuUpOBaHUS H
HanpasyieHus KIMEeHTy epcoHalbHbBIX TPEIIOKEHUI;

8.2.8. B 1eMIX peanu3annu AOTOJTHUTENBHBIX MEp IO MPOTHBOACHCTBHIO MOIICHHUYECTBY MPEIOCTABISATH HHPOPMAIHIO
00 aboHEeHTCKOM HOMepe MoOmIpHOro TeiedoHa KimeHTa ormeparopaM MOABMKHON pamuoTeneOHHON CBS3H
(manmee — omepaToOpBI CBS3M) M MOIYYaTh OT ONIEPATOPOB CBSI3U B OTHOIICHHH a0OHEHTCKOTO HOMEpa MOOWIEHOTO
teneona Kinenra nH(GOPMALIIO O CIeIyHOMEX (GaKTax 2

- 0 ¢axre 3ameHbl SIM-kapThl Ha MoOuIBEHOM ycTpoiicTBe Kinenra;
- 0 (daxre cmens aboHeHTCcKOTO HOMepa (MSISDN) Knnenra;
- 0 (hakTe mpekpaleHus UCIoab30BaHus aboHeHTckoro Homepa (MSISDN) Knuenra;

- 0 (bakTe pacTOPXKEHHUS C ONEPATOPOM CBS3U JIOTOBOpa 00 okazaHMM KIIMEHTY yCIyr CBSI3M MO0 MHHUIIMATUBE
Kinenra;

- 0 (akre pacTOp)KEHUsI C ONEPAaTOPOM CBS3U JOrOBOpa 00 OKa3zaHWU yciyr cBsi3u KiHMeHTy mo MHMLMaTvBe
oleparopa CBsi3U;

- 0 (haKTe HAINYKS BPELOHOCHOTO MPOrpaMMHOro odecrieueHust Ha MoOmibHOM ycTpoiicTBe Kinenra;
- 0 daxre cmensr IMEI MobunbHOTO yerpotictBa Kinenra;

- 0 (¢axTe MOJKIIOYCHHOW YCIIYTH Mepeajpecalny BbI30Ba 1 cooliieHuil k abonenTckomy Homepy (MSISDN)
Krnuenra.

bank Bnpase nHpopMHpOBaTH onieparopa cBs3u o ¢akre opopmienus Knnenrom Hactosimero cornacus B banke;

8.2.9. mepenaBaTh, B T.4. HA TEPPUTOPHIO MHOCTPAHHBIX T'OCYAApCTB (TpaHCrpaHWYHAs Hepenava), UHPOPMALHUIO O
MEPCOHANBHBIX JaHHBIX KiMeHTa B IJIaTe)XHBIE CHUCTEMBI, YYaCTHHKAaM IUIaTE€XKHBIX CHCTEM, B
NPaBOOXPAHUTENIFHBIC OPraHbl B CIydae BBIABICHUS BaHKOM MOAO3PHUTENIBHBIX WIM MOLICHHHYECKUX OIEpaIfi
no CueTy KapThl B LENSX yPEryJIMpPOBaHUS M paccieJoBaHUs CHOpHOM omepanuu KimeHta, coBepiieHHOH Mo
CueTty KapThl, a TAaKXKe B LENSIX KOHTPOJIS U MPeLyNpekIeHUS] MOIIEHHNYECTBA;

8.2.10. mepenaBate®, B T.4. HA TEPPUTOPUIO HHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHMYHAS Tepeaaua), HHPOPMALHIO O
CyMMe OIlepaliy, JaTe U BPEMEHH €€ COBEPILIECHUS, TUIIE ONIEpalluY, KOJI€ BAIIOTHI, CTaTyce ABTOpPHU3AaLMH Ul €€
o0pabotku opranuzanusam (DI AWMCTPUBBIOIIH MHTEPHBIIHII, Google Ireland Limited, Camcynr
Onekrponuke Ko., JITn. © WHBIM), SBISIONIAMCS BIAJENbIIaMH IPOTPAMMHOTO 00ECTIeUeHUs — MOOWIBHBIX
npunoxenuit (Apple Pay, Google Pay, Samsung Pay u wmHbIX), obecneunBaromux KiMeHTY BO3MOMXKHOCTH
coBepmaTh onepanuu mo Cyety KapThl C UCIOJIB30BAHUEM TEXHOJIOTUU OECIPOBOJHOIN BBICOKOYACTOTHON CBSA3H
mastoro paguyca aevicteust (NFC), 1 nx adpdumupoBaHHBIM JTUIAM, B IIEJISIX:

- TpeAOCTaBJICHUS KIUEHTaM B MOOWIBHOM NPWIOKEHHH MH(OPMAIMU O COBEPIIECHHBIX MMHU ONEpalusix IO
NFC-kapre;

- 0OHapyXeHHS U yCTPaHEHUS MOIICHHUYECTBA;

2 - . .
82 [Ipu ycmoBuy TeXHUUECKOH peatu3aluy i HaIMIHH COOTBETCTBYIONIEr0 JOTOBOPA C OIEPaTOPOM MOABIHKHOM PagHOTeTedOHHOM CBS3M.
® [epemaua JaHHEIX OCYIECTBIISETCS TOTBKO MPH YCIOBHH BEImycka NFC-KapThl B cOOTBETCTBHH C 11.9.3 Y CIIOBHIA.
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- BBHINOJHEHHS OPTaHM3ALMAMHU — BIAJENblIaMi MPOTPAMMHOTO obecriedeHns (MOOMIBHBIX MPHIOKEHNN) U MX
apPUITUPOBAHHBIMY JTUIIAMH TPEOOBAaHUI 3aKOHOIATEIILCTBA;

- CO3JaHHSA OTYETOB 00 HSKOHOMHUYECKOW 3(P(HEKTUBHOCTH MOOWIBHBIX MPHIOKEHUN HCKIIOYUTEIBHO IS
HCIIOTH30BAHUS BHYTPH OpraHU3aIlii — BIIACIIBIICB IPOTPaMMHOT0 00eCTIieUeHHS (MOOMIBHBIX TIPIITOKCHHIA)
1 uX apGUINPOBAHHBIX JIHII;

- PCKiIaMbI MOOHUILHEIX HpI/IJ'IO)KeHI/II‘/'I 1 MHOT'O UX NPOABHKCHHUA HA PBIHKE,
- YCOBCPHICHCTBOBAaHUS MOOUIBHBIX HpHﬂO)i(eHHﬁ;

- TPOBEICHHS aHAIN3a PACTIPeIeTICHUS PEKIAMHBIX OOBSIBICHUH B MOOWITEHBIX PUIIOKECHUSX;

8.2.11. mepenaBatp®, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX rocyIapcTB (TpaHCTpaHWYHAs Tepenada), HHPOPMAIHIO O

MEepCOHANbHBIX NaHHbIX Kimenra (umenwu, agpece peructpaunu) kommanuu Google Ireland Limited B memsix
BBIITyCKa NFC—KapT65, ocymiecTBisieMoro epe3 MoOwinpHOe MpuitokeHue baHka, ¥ IPOX0XKIEHUS PETUCTPALINU
Kimenra B Mo6unsaoM npunoxennn Google Pay;

8.2.12. mocne mpucoeauneHus Kimenta k mporpamme JosmibHOcTH «Crnacub6o ot CoOepbaHka» mepenaBaTh

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

AxuuonepHoMy obmiectBy «LleHTp mporpamm nosibHOCTHY, aapec: Poccuiickas @enepanus, 115114, r.Mocksa,
11 JlepbeneBckuii mepeynok, qom 5, momemnierrne Ne505/506 (mamee — AO «UI1JI») nmepcoHansHbIe TaHHBIE: JaTy
POXAeHUsI, HOMEp MOOHJIBHOTO TenedoHa, Mo, aJpec MEKTPOHHOH MOYTHI, HACEJICHHBIH MyHKT MPOXKUBAHUS H
peructpauun Knmenta; naentuduxaropel Knmenra, ¢gopmupyemsie [TAO CoOepOaHk; NMpu3HAKH BBITOTHEHUS
KinentoM ycrnoBuid mpuUCBOEHUs YPOBHSI INPHUBWIETMH B paMKaxX YKa3aHHOM NpOrpaMMbl; CBEACHHSI O KapTe U
MIPOBOJMMBIX omepanusix no CueTy KapThl — B Lesisix ydacTus KineHTa B yka3aHHOW IporpaMme U MapKEeTHHIOBBIX
MeponpusITUsx, npoBoauMbix [TAO Coepoank u/mau AO «L{I1JI».

JloroBop MoxeT OBbITh PaCTOPrHYT N0 MHHLIMATUBE KiMeHTa Ha OCHOBaHUM 3asiBJIEeHUs, oQopmieHHoro B banke, mpu
YCIIOBUH TIOTAIIeHHUs B MOJHOM o0beme OOrieid 3a10mkeHHOCTH 1o KapTe. [lpu pactopxkenun JloroBopa Komrccuwy,
yliepaHHbIe B cooTBeTcTBUM ¢ Tapudamu banka, He BO3BpaIaroTcs.

JloroBop npekpaiaer cBoe AeUCTBUE NPU BBIIIOJHEHUN COBOKYITHOCTH CJICAYIOIIMX YCIOBUI:
- CHa4M KapThbl WIM NOAA4H 3asBJICHUS 00 ee yTpare;

- MmorameHus B mojiHoM 00bemMe OOIIIel 3aJ0/DKEHHOCTH 110 KapTe,

- 3aBEepIICHUS MEPOIIPUITUI IO YPETYINPOBAHUIO CIIOPHBIX ONEPaLIUii;

- 3akpbiTus Cuera KapThl.

3akpeitue Cyera KapThl NPOU3BOAMTCS Mo ucteueHun 30 (TpuauaTi) KaleHAapHbIX THEW Ha OCHOBAaHWU 3asBIICHHUS
KrnuenTta o 3akpeitun Cdera KapThl IPH BBHITIOTHEHUH YCIIOBUH, epedncieHHbIX B 1M.8.4 YcnoBuil. Bo3Bpar octatka
JCHEXKHBIX CPEICTB, 3auMCleHHbIX Ha Cuer kapThl cBepx OOILIEH 3aJ0IKEHHOCTH MO KapTe, OCYLIECTBISIETCS IO
UTOraM 3aBeplueHHst 00paboTKu (MHAHCOBBIX ONEPALUi IO KapTe, MyTeM IepeBoJa CPeACTB Ha CUET, yKa3aHHBIN B
3asBrneHun Kimenra.

IIpu otcyrcrBumM omnepanuii mo kapre/CyeTy KapThl B TEUCHHE CpOKa ee AeHCTBHA JoroBOp yTpauuBaeT CHITY.
[Ipekpamenue neiicteus Jlorosopa siBiisieTcst OCHOBaHUEM 151 3aKpbIThsi Cuera KapThl.

KimenT He BnpaBe MOJHOCTHIO MIIM YaCTHYHO TMEPEyCTynaTh CBOM 00s3arenscTBa 1Mo [JJoroBopy apyromy muily 0e3
coriacud baunka.

Oobwmen unpopmanueit mexny Kinuenrom n baHkoM MOXeT ocCymecTBISTbCA JIOOBIM M3 CIEAYIOIIUX CIHOCOOOB:
MOCPEICTBOM  TeneOHHOH, (AKCUMMUIBHOM, IOYTOBOM CBSI3M, IOCPEACTBOM JIM4YHOW sBKM Kimenra B
[Monpaznenenne banka, a Takke MOCPEACTBOM Y 1aJleHHBIX KaHAIOB 00CITYy>)KUBaHHUsI, HCIIOJIb3yeMbIX BaHKOM.

Bank moxer HamparisaTh KimeHTy MHGOPMAIUIO MOCPEACTBOM 3JICKTPOHHOW MOUThl, SMS-coobmenuii u Push-
YBEIOMJIEHHH.

OrpannueHuss Ha WCHOJIB30BAaHME KOHKPETHBIX CIIOCOOOB oOMeHa wuHGOpPMANMEe B OTACIBHBIX CIydasx
ONIPEACIISIIOTCS Y CIIOBUSIMHU.

CTopoHBI 00513yI0TCSl YPETYIUPOBATh CIIOPHI U NPETEH3MH, BOZHUKAIOIINE B CBSI3H ¢ UcionHeHneM Jlorosopa, myrem
neperoBopoB. Bce cmopsl mo HacrosimeMy JloroBopy paccMaTpUBAIOTCS B COOTBETCTBUM C JEHCTBYIOIIMM
3aKkoHoarenbCcTBOM Pocculickoit @denepanuu: no uckam Kimenra k banky — B cyne, onpeaensemoM KimeHTom Ha
ocHoBaHuM 3akoHa Poccuiickoit @enepanun «O 3amuTe npaB noTpeduTenei», no uckam banka k Knnenty criopst
paccMaTpUBaIOTCS B Cyle/MHUPOBBIM cyabedl 1o Mecty HaxoxzaeHus llompasnmenenust banka, ocyliecTBHBLIETO
BblJIa4y KpeAUTHOM KapThl KilneHTy.

4 o
& epenaua TaHHBIX OCYNIECTBIIAETCS TONBKO IPH YCIOBMH BhImycka NFC-KapTsl B cOOTBETCTBHH ¢ 1.9.3 Y CIIOBHIL.
® [py HATHYMH TEXHIUECKOH BO3MOKHOCTHL
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9. OCOBEHHOCTH BBIITYCKA U OBCJIIYKUBAHUS OTAEJBHBIX BUITOB KAPT ITAO CBEPBAHK
9.1. Kaptei ITAO Coepbank, noiep:kuBaioLue 1yaabHblil HHTepelic 00CTy:KHBaAHUS

9.1.1. Kapra, ¢ MOMOIILI0 WHTETPUPOBAHHBIX B HEE TEXHUUYECKHX CPEACTB U WH(POPMAIUOHHBIX 3JIEMEHTOB, MOXET
MOAIEPKUBATh JAyabHBIN HHTEpdeiic 00CIyKHBaHNS — OE3HANWYHYIO Oruiaty yciayr co Cdera KapThl Kak IO
KOHTAKTHOW TEXHOJIOTHH, TaK U 10 OeCKOHTAKTHBIM TexHomorusm MasterCard u «Visa PayWavey.

9.1.2. OGcayKuBaHUE KapT MPH WX UCIOIb30BAHUH B YCTPOUCTBAX CaMOOOCITYKMBaHHsI, B ITHKTaX BbIIaYH HAJTUYHBIX, &
TaKKe Ha TMPEANPUITHIX TOPTOBIM M Chepsl YCIyT, He 0003HAYEHHBIX JIOTOTUIIAMH GECKOHTAKTHBIX TEXHOJIOTHIA
MasterCard u «Visa PayWave» — KoHTaKkTHOE.

[lo OeckoHTakTHOMY UWHTEp(hEHCY KapThl MOTYT OOCIYKHUBaThCS B YCTPOMCTBaX CaMOOOCITY)KWUBaHUS, Ha
MIPEANPHUSITASX TOPTOBIH/Cephbl ycIyr, 0003HAYEHHBIX JIOTOTUIIAMHU OECKOHTAaKTHBIX TexHojoruii MasterCard u
«Visa PayWavey.

9.1.3. Omepauuy Mo Kapre C NPUMEHEHHEM OECKOHTAKTHOIH TEXHONOrMH HAa CyMMbl B mpegemax 1000%° pyGmeit
(BrTrOUMTENBHO) TIpoBOAsITCs O0e3 BBona [1MHa n noanucu Knuenra Ha ueke.

9.2. Kapra Visa «AspodJior»

9.2.1. Hepxarens (Yuactuk [Iporpammer) mopydaeT baHky exeMmecsdHO MPOU3BOAUTH HauuciaeHue Mwuib Ha Cuer
yuera Muinb B coorBercTBuH ¢ «lIpaBmymamMu HauwcieHHs MIUTbY», pazMerniaeMbiMu bankom B Iloppasnemenun
banka w/mmm Ha OdurnmansHom caiite banka, u HanpaBmate B Aspodior mHpOpManuio o KonmdecTBe Muib 3a
OT4eTHBIN NepUO AJIs NOCIEIyoIero 3aurcicHust Muib Aspodiorom Ha Cuer YuacTHuKa B [Iporpamme.

9.2.2. bark uadopmupyer [epxkarens o kommuectBe Mmib 32 OTUeTHBIN TIepHOa B eXeMecsdHbIX OTdeTax Mo cuery
Kaptsr Visa «Aspodror.

9.2.3. llepkatens UMEET MPaBo 0OpaTUThCs B baHk B ciyyae Hecorjacus ¢ KOJIWYSCTBOM HAYUCICHHBIX MU,

Ecnu B Teuenue 6 (mectn) mecsies ¢ aatel popmupoBanus Otdera mo cuery Kapter Visa «Aspodnor» epxkatensb
He oOpatwics B bank, bank BmpaBe orkazath [lepxkaremio B mepepacdere Muih 3a HEepHOJ, OTPAXKCHHBI B
ykazanHoM Otyere.

9.2.4. Jlepxatenp corjamaercss ¢ TeM, uyTo baHk BmpaBe BHOCUTH H3MeHeHHA B «lIpaBuia HaducIeHHS MHIIbBY C
npeIBapUTEIbHBIM YBEJIOMIICHHEM HEe MeHee ueM 3a 7 (ceMb) KaneHaapHbix aHeil B Otyere no cuety Kaprter Visa
«Aspodnor» u/unu B [lonpaznenennu banka n/nnm yepes OdunmansHeli caidT banka.

9.2.5. Ilpu nocpounom nepesbinycke Kaprer Visa «A3podior» B CBsI3U ¢ M3MEHEHUEM JIATHHCKOI'O HAIMMCAHHUS UMEHH U
damunmuu  Jlepxkarens, [lepkarens JODKEH B BO3MOXHO KOPOTKHE CPOKH MPOMH(POPMHPOBaTH A3poduioT o
BHECCHHBIX H3MCHEHHSIX.

9.2.6. baHk He HeceT OTBETCTBEHHOCTH IIPHU BO3HUKHOBEHUHM pa3Horiacuil Mexay Jlepxkatenem Kaptel Visa «Aspodiaor
u AdpoduioTom.

9.2.7. baHk He HeceT OTBETCTBEHHOCTH 32 33JAEPKKy 3auuciieHust Aspodaorom Ha Cuer YuactHuka B [Iporpamme Muuis,
nHpOpMaLUs 0 KOTOPBIX OblIa CBOEBpeMEHHO IepenaHa bankom Aspodiory.

9.3. Ycsi0BHs BbITycKa 1 obcty:kusanns NFC-kapTbr®’
9.3.1. Kimuent moxer Beimyctuth NFC-KapTy B mopsijike, OnpeIeIeHHOM HAaCTOSIINM Pa3IesioM.

9.3.2. Knmnenty mpenocTaBisieTcsi BO3MOKHOCTh Bbiycka NFC-kapThl TONBKO TpU HaIWYMH JEHCTBYIOUICH KapThl,
BBIMYIIEHHOM Ha uMs KimenTa, K KOTopoii moakiodeH MoOMITbHbIN OaHK.

9.3.3. NFC-kapra He mmeer martepuansHoro Hocutens. Homep NFC-kaptel coxpansercss B MoOWIBHOM ycTpoicTBe
Kinuenta. [IMH u cpok neiictBua NFC-kapTsl Takue e, Kak y KapTbl, K koropoit NFC-kapTa oTKpbITa.

8 s TOProBO-CEPBUCHBIX mpeanpusaTuii, ¢ kotopbiMu [TAO COepbaHK 3aKIOYEHBI IOTOBOPHI JKBApHHra, OMNEpalUd, MPOBOAUMBIC IO
GeckoHTaKTHBIM TexHomorusm MasterCard u «Visa PayWavey, B cymme 10 1000 py6. cosepuratorcst 6e3 Beoga [TMHa. Eciu onepanus mpoBoAnTCsE
B TOPrOBO-CEPBHUCHOM MPEANPHITHH, 3aKITIOYMBIINM JOrOBOpP JKBalipuHra ¢ APYrUM OaHKOM-3KBalpepoM, CyMMa OIepaliH, CoBepluacMoi 0e3
BBoza [1MHa, onpenensercst 6ankoM-3KkBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000 py6. mist onepanuii, coBepiaeMbIX Ha Tepputopun Poccuiickoit
Oeneparmn). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pa3Mep CyMMEI, 1o KoTopod He Tpedyercs BBox IIMHa, ompenensercst mpaBmiamu
MEXTyHapOTHOH MIIATEeXKHON CHCTEMBI, IEHCTBYIOIIMH B JaHHOM rocyaapcTae (00bIaHO 3T0 skBHBaneHT 25 EUR B MecTHO BamoTe).

IIpn HamMIUM TeXHUIECKOI BO3MOXKHOCTH.
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9.34.

9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

Boeinyck NFC-kapthl Bo3MOxkeH K kapre Kiuenra mpu Hamuumu y Knmenrta moctyna k cetd MHTepHeT yepes
MoOuiapHOE yCTpoHcTBO, KoTopoe moaaepkuBaeT NFC-TeXHONIOrMI0, ¥ COOTBETCTBYIOIIET0 MOOHIIBHOTO
npunoxenus (Apple Pay, Google Pay, Samsung Pay u uubre)™.

Odopmnenne NFC-kaptel ocymiectBisiercss KineHTOM caMOCTOATEIbHO uepe3 MOoOWIbHOE YCTPOHCTBO C
BBe/icHHEM B MoOmIbHOM npuiioxkenun (Apple Pay, Google Pay, Samsung Pay u nHbie) HOMepa KapThl, K KOTOPOi
otkpeiBaeTcss NFC-kapra, cpoka ee neiicTBus, pamuinu 1 uMeHn Jlepkarensi, yKa3aHHBIX Ha JIMIEBOH CTOPOHE
kaptel, a Takke koma CVV2/CVC2, yka3aHHBIX Ha OOpaTHOW cTOopoHEe KapThl, U OIHOPA30BOrO Mapos,
nonydeHHoro Knmentom B Buae SMS-cooOmieHuss Ha HOMEp MOOHIBHOTO Telle)OHA, MOJKIFOYSHHOTO K
MobunsHoMy Oanky. [lo ¢akry Beimycka NFC-kaptel Kimenty nampamnsercs SMS-cooOmieHne Ha HOMep
MOOUIBHOTO Telle()OHa, TOAKIFYEHHOTr0 K MOOMIBHOMY OaHKY.

Cosepmrenne KimmeHTOM yKka3aHHBIX BBIIIE ICHCTBHH, B TOM 4HciIe BBegeHne OTHOPA30BOTO MapoJIs, TOIYyIEHHOTO
Knuentom B Bune SMS-cooOmieHrss Ha HOMep MOOWIBHOTO TenedoHa, MOIKIIOYCHHOT0 K MoOUIbHOMY OaHKY,
noaTBepkaaeT o3HakoMieHne Kimenrta ¢ YcnoBusmu Beinycka u obcmyxuBanuss NFC-kapThl, coriacue ¢ HUMH U
MIPUCOCTMHEHHNE K HHUM.

[Mpu nanmumu B banke TexHuyeckod Bo3MoxkHOCTH ohopmiteHre NFC-kapTel ocymecTisieTcs KimeHToM depes
MobunsHoe npunoxenue banka.

NFC-kapra wucmonb3yeTcsl JUis COBEPIICHHUsS OINEpaluid IO OIUIaTe TOBAPOB U YCIYI B TOPrOBO-CEPBHUCHBIX
TIPeNPHUATHSX, BKIOYast ceTh MIHTEpHET, i B YCTPOHCTBAX CAMOOOCTy KHBAHIS .

bank octaBnser 3a coboil MpaBo U3MEHATH MOPSANOK M ycioBus ucnoib3oBanus NFC-kapTel, ¢ yBemoMIIEHHEM
Knuenta B Otuere w/wiu B [loapasnenenun banka w/wnu uepe3 OdunmanbHpiil caidT banka.

PacuerHble (pacueTHO-KAacCOBbIE) JOKYMEHTHI, OQOpMIsIEMbIe NPH COBEPIICHUH OINEPALNii C HCIOJIb30BAHUEM
NFC-kapTel, MOTryT OBITH TIOQNHCAHBEI COOCTBEHHOPYYHON moamuckio Kimenra, mmbo AHajIorom
COOCTBEHHOPYYHO! MOATUCH/TIPOCTON 3IEKTPOHHOHN MOIHCHIO Kmuenrta”® — [TMHom KapThl, K KOTOPOH OTKpHITA
NFC-kapra, nmubo myTeM NpOXOKACHUS AyTeHTH(HKAUK B COOTBETCTBYIOLIEM MOOWILHOM HPUIIOKEHHH, C
WCIIONIF30BAaHUEM KOTOPOTO ocyiecTBiIeH BhITyck NFC-kaptel Ha MOOWIBHOM YCTpOHCTBE (IIOATBEPIKICHUN
OouomerpuyeckuMu JaHHbIMU KineHTa Ha MOOMIIBHOM YCTPOWCTBE W/WIIK BBOZA Mapoiisi MOOMIIEHOTO YCTpOHCTBa,
B mamsaTu Kotoporo coxpaneHbl PexBuznutel NFC-kapthr). [IpoxoxkneHne AyTeHTUDHUKAIIMNA B COOTBETCTBYIOIIEM
MOOWJIBHOM TNPHWIOXKEHUH, C HCIONb30BaHUEM KOTOPOro ocyuecTsieH Bbllyck NFC-kapTsl, Impu NpOBEICHUHU
Ollepalvy ABIAETCS HAUIEKAIIUM MOATBEPKICHUEM TOrO, YTO PaCOPsLKEHHE Ha MPOBeIeHUE onepanuu no Cuery
KapThl COCTAaBIICHO U NoAnucano KireHToM, IopokJaeT aHaOTHYHbIE JOKYMEHTY Ha OyMa)XKHOM HOCHUTEJIE MpaBa
n obs3anHoctn KimeHta m baHKka M MOXET CIy)XHTh [OKas3aTelNbCTBOM IIPU PAa3pPEIICHHH CIOPOB MEXIY
CTOPOHaMH, B TOM uuciie B cyae. Onepaunu ¢ ucnonbszoBanueM NFC-kapTel MoryT npoBoauthest 6e3 Beoaa [IMHa
u noanucu Kiuenra Ha ueke.

Knuent, odpopmusmmit NFC-kapty, o0s3yercst He mepefaBath MoOWIbHOE YCTPOWCTBO, B MaMsTH KOTOPOTO
coxpanensl PexBusutel NFC-kapThl, TpeTbuM JHIam.

9.3.10. B cnyuae yrpatel MOOMIBHOTO yCTpOICTBA, B MaMsTH KOTOporo coxpaHeHbl PexBm3utbl NFC-kapth, Kiment

JIOJDKEH He3aMeTUTEbHO coo0IuTh 00 yTpate MobunsHoro ycrpoiictBa/NFC-kaptel B bank mo tenedonam,
yka3aHHbIM B [lamsiTke Jlepxarens. YBenoMiIeHUE CUNTAETCS ITOJyYCHHBIM B MOMEHT 3aBEPLICHUS TeJIeQOHHOTO
pasroBopa c omneparopom KonTtaktHOoro mentpa banka, B xome koTtoporo KimMeHT mnpemoctaBmi BCIO
HeoOxouMyto nHpopManuio s BeimonHeHus biaokupoBku NFC-kapThi.

9.3.11. Ecnmu maponar MoOuinsHOTO YyCTpoiicTBa W/WiMm MOOWIBHOE YCTPOMCTBO, B MaMSATH KOTOPOTO COXPaHEHBI

PexBuzutel NFC-kapThl, cTanu AOCTYIHBI TPEThUM JHLAM, KIMEHT AOKeH HeMEJIEHHO COOOIUTh 00 3TOM B
bank no Tenedonam, ykazanuem B [lamsitke lepxares.

9.3.12. Ins 6noxupoBku NFC-kapTsl KineHTy HE00XOAMMO BBITOIHUTH OHO U3 CIACAYIOIMUX TCHCTBHIA:

- 06paTI/ITI>C$I B KoHTakTHBIN HCHTP banka 1o TCHe(bOHaM, YKa3aHHBIM B IlamsaTke I[epmaTeJm, n CJIIC€O10BAaTh
MOJIYYCHHBIM MHCTPYKIHUAM;

71.
- ynammth NFC-kapTy ¢ ucnonb3oBanreM MoOMIBHOTO TIPHIIOKEHHS banka ',

- ynamute NFC-kapTy, MCHonb3ys COOTBETCTByIOIIee MoOwinbHoe npunoxenue (Apple Pay, Google Pay,
Samsung Pay u unbIe), ycraHOBIEeHHOE Ha MoOMIbHOM ycTpoiicTBe KinenTa.

68 CooTBeTCTBYIOIIEE MOOMIBHOE MIPUIIOXKEHHE 3arpykaercs B MobuibHoe ycTpoiicTBo Knnenrta no nannuartuse KnueHTta nnn npenycTaHOBICHO
npousBoauTereM MoOuibHOro ycTpoiicTBa. [lepedeHb COOTBETCTBYIOIIMX MOOMIBHBIX PHIIOKEHUI pa3meriieH Ha OdurmansHoM caiite banka.

% Ipy HATMUMK TeXHIUECKOH BO3MOYKHOCTHL.

™ [pumenenne Ananora cOBCTBEHHOPYUIHOM MOAMICH/TIPOCTOMH YTeKTPOHHOM momuicy Kinenra B pamkax JIoroBopa 0CyIIECTBISETCS B OPSAKE I
Ha yCJIOBUSIX, perycMOTpeHHBIX [IpaBmramu snexrporHoro B3auMoseiictsus (IIpnmoxenue 2 x YcaoBusim).

™ py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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9.3.13.

9.3.14.

9.3.15.

9.3.16.

9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

9.3.23.

Jns nampHelimero ucnonb3oBanus NFC-kaptel Kiuenty HeE00X0JWMO BBITYCTHTB/TICPEBBITYCTHTh KapTy H
MOCJIe TOJIYYEHHUSI HOBOW/IEPEBBINYIIEHHOW KapThl opopmuth HOBY0 NFC-kapty B coorBercTBHH ¢ 11.9.3.5
YcaoBuil.

KineHT HeceT 0TBETCTBEHHOCTH 3a Bee onepaiuu ¢ NFC-kapToii, coBepilieHHbIE 0 MOMEHTA MMOJydeHUsT baHkoM
yBelloMIIeHUs1 00 yTpate MoOMIBHOTO yCTPOICTBA, B TAMSATH KOTOPOTro coxpaneHbl PekBu3ntbl NFC-KkapThI.

bank Hecer orBercTBeHHOCTH MO omeparusimM ¢ NFC-kaproii, coBepimeHHBIM mocie noiaydenus ot KimeHra
yBeioMIIeHHUs 00 yTpare MoOMIEHOTO yCTpoiicTBa B cOOTBeTCcTBUM C 11.9.3.10 YcnoBuid.

B cnydae coBepiieHus: omepanuu ¢ Hcnonb3oBaHueM MoOwibHoro ycrpoiictBa/NFC-kapTel 0e3 cormacus
KimenTa, KnmueHt nomkeH npou3BecTH AeicTBysL, TpenycMoTpeHHsie m.4.1.14 Y cnoBwid.

[Ipu nepeBbinmycke KapThl, K KoTopoit oTkpbiTa NFC-KkapTa, 10 McTeueHus cpoka ee aericTBus bank ocymiecTisier
bnokuporky Bcex NFC-kapt nocine mogaun KivieHToM nmucsMeHHOTO 3asiBieHus B bank B coorBercTBuy ¢ 1m.4.2.3
VYenosuid. i nmaneHedmero ucnonb3oBanust NFC-kaptel  KimeHTy HeoOX0omUMO mocie  MOJTy4eHHsI
MEPEBBIMTYICHHON KapThl camocTosTeabHo odopmuth NFC-kapTy B cooTBeTcTBHU C 11.9.3.5 YCnoBuid.

[Ipu mepesbinycke KapTbl, kK KoTopoil oTkpbiTa NFC-kapra, mo ucredeHnn cpoka ee aeiictBusi NFC-kapra
HepeBbITycKaeTcs: baHkoM aBTOMaTH4ecKH.

B cnyuae otkasza banka B mepeBbinycke kapTsl Bce odopmiieHHble NFC-kapThl OJ0KHUPYIOTCS U UX AajbHEHIIee
HCIIOJIb30BaHHE HEBO3MOKHO.

IIpu otkaze Knuenra B coorBercTBUU € 1.4.1.20 YCnoBuil OT HanbHEHIIEro MCIOJB30BaHUS KapThl, K KOTOPOMl
otkpeiTa NFC-kapta, NFC-kapTa 6okupyercs bankom u ee manpHeIIee NCIOIh30BaHIE HEBO3MOKHO.

[Ipu ycranoBnenun KineHTOM JIMMHUTOB M OrpaHMYEHUH B COOTBETCTBUU ¢ M.4.2.5 YcinoBuil OHU Takxke
pacnupoctpanstorcs Ha NFC-kapTy.

[Ipu ycraHoBieHuu baHKOM JTMMUTOB Ha MPOBEICHUE ONEpalUid MO KapTe B COOTBETCTBUM C 1.5.2.15 YcnoBuit
72
oHU Takke pacnpoctpansitorcs Ha NFC-kapty .

IIpn coBepmiennn omnepanuii ¢ ucnonszoBanueM NFC-kapTel u3MeHeHue PacxonHoro mguMHTa KapThl
OCYILIECTBIISIETCS. B COOTBETCTBUH ¢ 11.3.14 YcnoBuil.

WndopmupoBanne 00 omepanusx, COBEpHIEHHBIX ¢ ucnonb3oBanueM NFC-kapThl, ocymiecTBusercss B
COOTBETCTBHH C pa3zieioM 6 Y CIOBUH.

10. IPUJIOKEHUS K YCIIOBUAM

Crnenyromue [IpunoxeHus SBISIOTCS HEOTHEMIEMON YacThIO Y CIIOBUIA:

10.1. IIpunoxenue 1 «llopsimok mpemocTaBieHMsl yCIOyr depe3 yAajeHHble kaHanbl oOcimyxuBanus [IAO CoepOank

(YcrpoiictBa camooOciysxuBanus, Coepbank OnnaiiH, MoOumnbHbIi 6aHk, KOHTaKTHBIA HEHTP)».

10.2. TIpunoxenue 2 «[IpaBuia 3J7€KTPOHHOTO B3aHMOICHCTBUS.

72
JImmur YCTaHABJIIUBACTCA 11 COBOKYITHOCTH BCEX IJICKTPOHHBIX CPEJICTB IJIATEKA, OTKPBITHIX K quTy.
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IIpunoxenue 1
K YCJI0BHSIM BBINYCKA U 00CTyKUBaAHUS KpeauTHoi kapThl [IAO Coepoank

Iopsiaok npeaocTaB/ieHUs yCJIyT
yepe3 yaajeHHble kKaHajbl 00cayxkuBanus [TAO Coepodank
(YcerpoiicTBa camoobcay:xuBanusi, Coepéank Oniaiin, MoounabHblii 6ank, KOHTaAKTHBIH 1IEeHTP)

1. OBIIUE MNOJIOKEHUS

1.1. KimeHTty npeaocTaBisieTcsi BO3MOXKHOCTD MPOBEICHUSI OTIEPaIfii ¥ MOTydeHHsT HHPOPMAIIUHU TI0 cYeTaM KapT 4depe3
crenyromue Y naneHHsie kKanaisl oocmyxkuBanus [IAO Coepbank (manee — YKO):

VYcrpoticTBa camooOcnyxuBanus banka,

Coepbank Onuaiiy,

MoOubHbIH OaHK,

KonTakThbiit ientp banka.
1.2. OcHoBaHueM /ISl IPENOCTABICHHS YCIIYT, IPOBECHHUS Ollepalii 1 monydenus nadopmarmu yepe3 YKO spnsercs:

1) TlocpeactBoM MobGmibHOro Oanka — moakioveHne Kimenrta k MoOwibHOMY OaHKy B IMOpSIIKE,
onpenereHHoM B pazfene 2 Hactosmero [lopsaka.

2) B Coepbank Omnaitn — nmoakmoueHre Kinenra k Coepbank OmtaiiH B mopsiike, ONMpeIeIeHHOM B pasjeie 3
Hacrosero [Hopsaka.

3) Ha YcrpoiictBax camoobOciyxuBanust banka — namuuue y Kinenra aeicTByromiei KapThbl.

4) B KonraktHoM 1ienTpe banka — oOparmienune Kinuenra mo teneponam KoHraktHoro neHrpa aubo oOparieHue
KonraktHoro nientpa Ha HoMep MoOmibHOTO TenedoHa Knuenra, monkiroueHHbli Kk MoOMIsHOMY OaHKY, B
HOPSIAKE, ONPEAEIICHHOM B paszene 5 Hacrosmero [lopsaxka.

Ycimyru npenocTaBisioTCs MPU YCIOBUH MONOXKUTENbHON M nentudukamun n Ayrentudukanun Kimenta baakom.

1.3. TIpu npoBenennu onepaumii mo cueram kapt yeped YKO npumensitorces Tapudsr banka, nelicTByromme Ha MOMEHT
o0paboTku onepanuu bankom. Kiment maer cornacue (3apaHee NaHHBIM akuent) banky Ha cmucaHue co cyera
KOMHCCHH 3a MPOBeJieHNe onepaunii, n bank umeer npaBo 0e3 IOMOJHUTENBHOTO akuenta KinneHra cnuceiBaTh €O
cyeTa KOMHCCUU 32 [IPOBEJICHUE OLEPAI.

1.4. Tlpu ocymectiennn KimeHTOM mepeBojia JIEHEKHBIX CPEJICTB C HUCIMOJIb30BaHHEM MoOOWIbHOTO OaHKa U TpHU
ycnoBuu oTcyTcTBHS B SMS-coobmennn/USSD-komanae nHpopMaiiu o KapTe MoIydaresis NepeBoa, a TakKe Ipu
ocymecTBieHnd KineHToM mnepeBola IEeHEXHBIX cpeAcTB uepe3 COepOank OniaiiH mo HOMepy MOOHIBHOTO
TeneoHa TONydaTelsis, JCHEXKHBIE CPEACTBA NEPEUUCISIOTCS CO CueTa KapThl OTHpPABUTEIsl HAa CYET KapThl
noJyyarens, K KOTOPbIM HoakitoueH MoOwnbHbI OaHk. [lpy Hanmmuuu y OTHIpaBUTENS/TIOTydYaTeNs HepeBoia
JCHESKHBIX CPEICTB HECKOJNBKUX KapT, JUIS CIIMCAHWS/3a4MCICHHS CPEICTB BBIOMPACTCS CYET KapThl/CUer
OTIPABHTEIIS/ IOy aTeNs, YCTAHOBICHHBIH KimeHToM ' B KauecTBe IPHOPHTETHOTO, MO0 [0 yCMOTpeHHIo banka.

1.5. Knuenr cornamaercst ¢ TeM, 4To baHK BIpaBe COXpaHATh PEKBU3UTHI MEPEBOJIA, OCYyIIEeCTBIEHHOro Kinenrom Ha
YcrpoiictBe camoobcmyxuBanus banka, yepe3 MoOunbHbIN Oank, COoepOank OwnaiiH, B KadecTBe IIabioHa Ui
MpoBeicHus B nocienyromeM KiueHtom omnepanuii yepe3 YcrpoiicTBa camooOciyxuBanus banka, MoOWIbHBIN
0ank, CoepOank Oniaiin.

1.6. IIpenocraBnenune Kinnenty Bo3MoxHOCTH nonydeHus: Push-yBenomienuit ocymiecTBiseTcs:

e 10 uHuimaruBe Knmenra. KiMEHT caMOCTOSTENBHO BBIOMPAET JAaHHBIA CIIOCOO TMONYYECHUS YBEIOMIICHUH B
MOJIb30BaTEIbCKUX HACTpolikax MoOwibHOrO mnpwiokeHus baHka B cOOTBeTCTBHH ¢ PyKOBOJACTBOM 11O
ucrnonp3oBanuto Coepobank OmmaitH, pazmenmeHasM Ha OdurmanpHoM caiite banka;

e 1o uHMIMatuBe banka s kiaMeHTOB, nomydatomux SMS-coobmenus B pamkax MoOuisHoro 6anka. O ¢axre
BkioueHus: Kimenty Push-yBenominennii bank nndopmupyer Knuenra 8 SMS-coo6menun. [Ipu stom Kiment
MOKET CaMOCTOSITENIbHO M3MEHUTH crocod yBenomieHus ¢ Push-yBemomuienmit Ha SMS-cooOmienust myrem
W3MEHEHUS TT0JIb30BaTEIbCKUX HACTpOeK MoOMITbHOTO pritoskeHust banka.

B cnydae HeBo3MoxkHOCTH HampasieHus: bankom Push-yBegomienus mo He3aBUCAIIIUM OT baHKa 00CTOATEIHCTBAM
(y Knmenra orcyrctByer cerb WHTepHer M T.1.), bank nampasmsier SMS-cooOmienne Ha HOMEpP MOOMIBHOTO

7 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKXHOCTH.
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teaedona Kirenra, K KOTOpoMy HOAKIF0YeH MOOHIIbHBIN OaHK.

Push-ysemomiienre oroOpaskaercst Ha 3kpaHe MOOHJIBHOTO YCTPOWCTBA B BHJE BCIUIBIBAIONICTO YBEJIOMJICHUS U
MOJKET OBITh BIIOCJICJICTBUH MTPOCMOTPEHO B MOOMIEHOM NipriioxeHnn baHka.

1.7. Ilpumenenne B YKO Amnanora COOCTBEHHOPYYHOH ITOANMUCH/TIPOCTON 9SJCKTpOHHOHW mommucu KiueHrta
OCYIIECTBIISIETCA B TOPSAAKE W HA YCIOBHAIX, HPEeAyCMOTpeHHBIX [IpaBmiiamMu >IEKTPOHHOTO B3aMMOICHCTBHUS
(ITpunoxenue 2 x Y CIOBHSIM).

1.8. bank undopmupyer KmmentoB o mepax OeszomacHoctu mpu pabore B YKO, puckax KnmeHTa W BO3MOXKHBIX
nociencTBUsX Uit Kitnenrta B cirydae HecoOMoIeHHS UM Mep UH(POPMAITMOHHON 0€30MaCHOCTH, PEKOMEH TOBAHHBIX
Bbanxowm B ITamsaTke mo 6e3onacuocTu. MHbDopMupoBanue ocymecTBisercs Takxke depe3 Opunmansabiii cait banka,
n/wmm B Ilompasnmenenusx banka, w/unu mytem otmpaBkd SMS-cooOmieHnii Ha HOMep MOOMIBHOTO TeiedoHa
KrnmenTa, monkmoueHHbIi K MoOuipHOMY OaHKy, n/minun Push-yBenmomnennit Ha MobunsHOe yerporicTBo KimenTa ¢
YCTaHOBJIEHHBIM MoOWIHHBIM npriiokeHneM banka, B Coepbank OHJaiH 1/Wiii HHBIMA CIIOCO0aMHU.

1.9. Kiment o0s3yercsi 03HAKOMUTBCS C Mepamu Oe3omacHocTd mpu padore B YKO, pexomenayembimu bankom B
[TamsiTke MO 6€30MaCHOCTH, U HEYKOCHUTENBHO UX COOMIOAATS.

1.10. BaHk my6IHKyeT akTyasIbHbIH MepedeHb omneparuii, 1ocTynHsx Kimenty 8 YKO na OdurmansHoMm caiite banka'".
Bank nMeeT nmpaBo M3MEHUTH MepeyeHb onepanuii 1 QyHKIUH, KOTOphIe MOTYT OCYIIECTBIAThCS KimeHTom uepes
VKO, a Takxe ycTaHaBIMBaTh JUMUTHI HA CYMMBI OTiepanui, ocymecTsisieMbix yepe3 YKO.

1.11. bank 00s3yeTcs 00ecieunTh KPYTIIOCYTOUHYIO JOCTYIMHOCTh KoHTakTHOTO IeHTpa banka mo Homepam TeneOHOB
KonrakTHOro nenrpa ans B3aumonelctBus ¢ KimeHtamu mo BompocaM IpenocTaBieHust ycayr yepe3 YKO.
Homepa tenedoHoB, 0 KOTOPBIM NPEAOCTABIAIOTCSA YCIyTru (oneparun), pasmemiatorced Ha OduruansHoMm caifte
banxka.

2. MPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHbIA BAHK»

2.1. Tlono>keHus] HACTOSIIIETO Pa3Jiesia UMEIOT MPEUMYIIECTBEHHYIO CHITY 10 OTHOIICHHIO K TIOJIOKEHHSIM aHAJIOTHYHBIX
pas3zienoB JIPYTUX JOTOBOPOB, 3aKIOYacMbIX Mexay baHkom u KiHEeHTOM u perynmumpyromux, B TOM YHCIE,
npenoctaBiicHue Y Cryru « MoOHIbHBINA OaHKY.

2.2. bank mpenocrasisier Kinuenty Yeayry «MoOunbHbI OaHK» TPU HAIMYMH TEXHHYECKOH BO3MOYKHOCTH, a8 TaKXKe
corjamieHust Mexxy baHkoMm U orepaTopoM COTOBOU CBSI3U.

2.3. llopxmouenne Kmmenta k MoOunpHOMY OaHKy OCYIIECTBIISIETCS Ha OCHOBAaHHWU Boyien3bsBleHHs KimeHta Ha
7.
MoJKIItoUeHHEe K MOOMIIBHOMY OaHKY OJIHUM M3 CIEAYIOUIUX CIIOCOO0B >

e B [lompasnenenun banka — Ha OCHOBaHMHM 3asBJICHUS HA MOJKIIOUeHHEe K MoOMIbHOMY OaHKY YCTaHOBJICHHOM

76 o .

Bankom ¢opmsl °, moanucaHHOro coOCTBEHHOPYYHOH noanuckio Kimenta niam AHanorom coOCTBEHHOPYYHOH
MTOITMCH/TIPOCTOM 3NEKTPOHHOH noAnuchio KimenTa;

e yepe3 YCTpoiicTBO caM0o00CTyKMBaHUs baHka — ¢ MCTIONb30BaHNEM KapThl U oATBepxkaaeTcs BBogoM [1MHa;

o uepe3 KonraktHeiii enTp banka — Ha HOMep MoOwmiIbHOTO Tenedona Kiuenra, 3aperucTpupoBaHHbli B banke
JUIsl KOHTaKTOB ¢ KimeHToM, npu yciaoBuM mnosioxkutenbHoi nentndukanun u Ayrentuduranuu Knuenra,

o uepe3 CoOepbank OnnaitH — Ha HoMep MoOwnbHOro Tenedona KiueHnra, 3apeructpupoBaHHbId B baHke mis
KOHTakToB ¢ Knnenrom.

2.4. llpenocranenne Kmmenty VYcmyrm «MoOuapHBI OaHK» OCYLIECTBISIETCSI B COOTBETCTBMM ¢ JloroBopoMm u
PykoBocTBOM 110 MCIIOIB30BaHMIO MOOUIBLHOTO OaHKa, pa3MelleHHbIM Ha OduinaibHoM calite baHka.

2.5. [lna noaximoueHus kK MoOwibHOMY OaHKy MoOuibHOE yCTpoicTBO KitneHTa TOIKHO COOTBETCTBOBATH CIICAYIOIIHM
TpeOOBaHUSIM:

- TmojyiepkKuBaTh (YHKIMH ITepenavyn u noixydenus SMS-coobmennit 1 USSD-komaH;

- JIOJDKHO OBITh MOAKIIOYCHO K ycIyraMm Tmepemadd W moiydeHuss SMS-cooOmenuit m USSD-xomanz
COOTBETCTBYIOIIETO ONepaTopa COTOBOM CBSI3H;

" B mpemenax TeppuTOpHE OOCTyKHBAHHMS OTHENBHBIX TEPPHTOPHAIBHBIX OAHKOB IEPEdCHb ONMEPAlHil, BO3MOXKHBIX K COBEPLICHHIO Uepe3
C6epbank OnaitH 1 MoOWIbHBIN 0aHK, MOXET ObITh OrpaHUYEH 110 TEXHUYECKUM MpuunuHaM. MHdopMaImio o mpe1ocTaBiIseMbIX YCIyrax MOXHO
MOTY4YHTh B TeppuTopranbHoM [logpasnenennn banka.

™ CrocoGer mogxmoueHnss K MoGHIbHOMY GAHKy ¥ BHIABI CUETOB, MOAKIIOUAEMBIX K MOGUILHOMY GaHKY, ONPEIENAIOTCS TeXHHUECKHMIX
BO3MOKHOCTSIMU TeppuTopHansHbeIX [lonpaznenennit banka.

" pu moaxmodennn MoBHIBHOT0 GaHKa OJHOBPEMEHHO C 3aKIoueHHeM J[0roBopa — Ha OCHOBAHHY 3asBICHIS Ha ITOTYUCHHE KPEIUTHOM KapThL.
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

JUISL TIOJTyYEHUS Push-yBez[OMneHI/H7177 MoOuabHOE YCTPOHCTBO IOJIKHO OBITh MOAKIIOYCHO K yCIyraM Mepeaadyu
JAHHBIX Yepe3 ceTh VIHTepHeT.

Ormutara Knuentom xommccuu 3a mepenady SMS-cooOmieHmid, B3MMaeMO# OINEpaTopoM COTOBOH CBSI3U, a TaKXKe
KOMHUCCHHM 3a yCIyry OOMEHa JaHHBIMH 4epe3 ceTh VHTepHeT, BKJOYas HampapiieHue Push-yBemomieHwuid, He
SIBISIETCS TIpeaMeToM JloroBopa.

AyTCHTI/I(bI/IKaI_II/I}I Knuenra IMpu COBCPUICHHUN onepam/n?l B paMKax MoOunsHOro 0aHka Io HEKOTOPBIM OIlCpalusiIM
MOJKET OCYIIECTBIATHCA C UCTTIOJIb30BAHUCM OILHOpa3OBOFO rnapoJii, OI[HOpa3OBOFO 3arpoca, USSD'KOM&HILH.

[IpenocraBnenne ycmyr B pamkax MoOwinbHOTO OaHka, B TOM YHCIE, TEPEBOJ ICHEKHBIX CPEICTB CO CUETOB
Knnenra B banke Ha cueta pU3NIeCKUX M IOPHANIECKHUX JIUI] OCYIIECTBIIETCS HA OCHOBAHUH MOJTy4eHHOT0 bankoM
pacniopsbkeHusi B Buae SMS-cooOmenus/USSD-koManapl, HampaBiICHHBIX C HOMepa MOOWIIBHOTO TenedoHa,
ykazanHoro Knmenrom npu noaxiodeHnn MoouiabpHoro GaHKa.

Knuent moareepxnaet, uro nonydeHHoe bankom SMS-coobmenne/USSD-komanna paccmarpubaercs baHkom kak
pacnopsbkeHue Ha POBEACHUE OINEpaliii 10 cueTaM KapT W Ha MpEeAOCTaBICHUE APYrux yciyr baHnka, momydenHoe
HernocpeacTBeHHo oT Knuenra.

[lepeuens opraHm3anmii, B IOy KOTOPBHIX BO3MOXKHO OCYIIECTBIICHHE IIEPEBOAOB JEHEKHBIX CPEICTB C
ucnonb3oBaHueM MoOunbpHoTro 6aHka, pazmernaercst Ha OguuunansHoM caiite banka.

Ucnonmuenne pacnopsokenuit KimenTa, nepenaHHbIXx mocpeacTBoM MoOwisHOTO OaHKa, ocyliecTBiseTcs bankom
HE TI03/1Hee pabovero THS, CISIYIOMIEro 3a JHEM MOTyYeHHs TAKOTO PaCIIOPSHKCHHS.

KinenT 00s3aH MCKITIOYUTH BO3MOXKHOCTH HCIIONB30BAaHUS TPETHUMH JHUIaMH MOOWIBHOTO YCTPOWCTBA, HOMED
KOTOPOTO HUCIOJIB3YETCS ISl peocTaBiacHus Y ciryru «MoOUITbHBIN OaHK.

Kmuent o6s3an wHMOpMupoBaTh baHk o0 TpekpalieHnd WCIONB30BaHUSI HOMepa MOOWIBHOTO TenedoHa,
MOIKITFOYEHHOTO K MoOMIIbHOMY OaHKY.

KinueHT cornmamiaercs Ha mepeiady pacnopsbkeHuN w/wunu wH(pOpMmanuu depe3 MoOWIBHBIM OaHK 10 KaHajam
nepeaayn COOOIIEHHIA, OCO3HAaBas, YTO TaKWe KaHAIbl MepeJadyd MHQOpMalu HE SBISIOTCS OE30MacHBIMHU, H
COTJIAIIAETCS HECTH BCE PHUCKH, CBA3aHHBIC C BO3MOXHBIM HApYIICHHEM KOH(HICHIMAILHOCTH, BO3HHKAIOIIHEC
BCJIEJICTBHE HCIIONH30BAaHUsI TAKUX KaHAJIOB Miepeiadn HHPOpMAaIHH.

bank He HECET OTBETCTBEHHOCTH:

e B ciydae ykazaHus B SMS-coobmennn/USSD-koMaHIe HeBepHOTO PEKBU3UTA IIJIATEkKa W/ CYMMBI TUTaTeXa, a

TaK)XKE II0 cCHopaM M pasHOorJIaCusAM, BO3HHUKAIOWINM MEXOY KiauenaTom u OpraHu3alusAMU-110JIyd4aTCIIIMU
IJ1aTexa, €CJIM CIIOPhl U pa3HOIJIaCHAd HEC OTHOCATCA K IPEAOCTABJIICHUTIO chym «MOOHITEHBIN 6aHK)>;

° 10 NPETCH3UAM JIUII — BJIAJCJILIICB HOMCPOB MOOHMIIBEHEIX TeJIe(bOHOB, YKa3aHHbIX Kauenrom IIpyu MOJAKIIIOYCHUHN

MobunsHOro 0aHKa;

e 3a HegoctaBKky SMS-coobienus/USSD-komanapl/Push-ysenomnenus c/ma MobuibHoe ycrpoiictBo Kinenra, B

cilydae eciii 3TO OOYCIIOBJIGHO NMPUYHHAMU, HE 3aBUcAmUMHU OT banka (SMS-coobmenne/USSD-komanna He
OTIPABJICHO OMEPATOPOM COTOBOW CBSI3M, OTCYTCTBYET MOJKIIIOYCHHE K MOOHILHOW CBs3M, ceTH HHTepHer,
tenedon KimeHnTa HenoCcTyIeH JUIUTENFHOE BpEMS 1 T.11.);

e 3a ymep0 W pasriamieHre OaHKOBCKOW TaWHBI M IMEPCOHANBHBIX JaHHBIX KiMeHTa, BO3HHKIIHNE BCIICICTBUE

nornycka KImeHToM TpeThHX JIHI K HCIOJIb30BaHUIO MOOHMIIBLHOTO TeliepoHa, HOMEp KOTOPOTO UCTIONB3YETCs s
npenoctasineHus Yciayru «MoOWIbHBIM OaHK», MO0 K HMCIOIb30BaHUI0 MoOmibHOTO ycTpoiicTBa Kimenra c
YCTaHOBJIEHHBIM Ha HeM MOOMIIBHBIM NpHiIokeHneM banka;

° 3a MOCJICACTBUA HCIIOJHCHHUA PACHOPsKCHUA, MEPEAAHHOTO B bank ¢ ucnonn3oBaHHEM HOMEpa MOOHIIEHOTO

tenepona KimeHTa, B TOM 4Hcie, B cly4ae HCHONb30BaHus MoOwibHOTO YycrpoiictBa KimeHra
HEYMOJIHOMOYEHHBIM JIULOM;

® 3a ym€p6, BO3HMKIIIMI B pPe3yIbTaTC HECBOCBPEMCHHOT'O YBCAOMIICHUA banka o MMPCKpaICHUU HMCIIOJIb30BAHUA

HOMepa MOOMITLHOTO TenedoHa, MOIKIIIOYEHHOTO K MoOmiIsHOMY OaHKY;

e 3a ymep0, BO3HUKIIMH BCIEACTBHE yTpaThl MM nepefaud Kimenrom MOOMIBHOIO — YCTpOMCTBa

HCYIIOJTHOMOYCHHBIM JIUIaAM;

¢ B (ClIyda€ HCBO3MOXHOCTU IIPEAOCTABIICHUA chyr «MoOunpHOro 0aHKa» 1o HC3aBUCAIIUM OT banka

06CTO$[TCJ'IBCTB3M, B TOM YHUCJIC 10 NPUYUHE HC TPCAOCTABIICHUA BaHKy CTOPOHHUMMH OpraHU3alusIMU CCPBUCOB,

77 "

Jns monydenus unpopmarmu ot banka B Bunme Push-yeemomienuit, KimeHT nomKeH MOATBEPAMTH CBOE COIVIACHE Ha IOMYYCHHE TaKuX
cooOmennii B HacTpolkax MoOmipHOrO npmiaokeHnss banka B coorBerctBum ¢ PykoBoacTBoM mo ucmonb3oBaHmio CoOepbank Ommaiih,
pa3memenHsM Ha OdunmansaoM caiite banka.
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HEOOXOIUMBIX [T peau3anuu Y cinyrun « MoOOMIbHBIN OaHKY.

2.16. Bbank umeet mpaBo:

2.17.

OCYIIECTBIATh KOHTPOJIb CMEHbI SIM-KapThl IO HOMEpPY MOOWIBLHOTO TeiedoHa, MOAKII0YeHHOro KimeHToM k
MoOunpHOMYy OaHKy, W, B CIlydac BBISIBICHUS TakuxX (aKTOB, MPUOCTAHABIMBATH IPEIOCTABICHUE Y CIYTH
«MoOmIbHBIN OaHK» 10 moaTBepkaeHus Kimmenrom cmensr SIM-KapThr;

poBepsITh PakT BiaagaeHws KimeHToM HOMEpoM MOOMIBHOTO TeledoHa, MOAKITIOYECHHBIM (TTOAKIIOYAeMBIM) K
MoOunpHOMY OaHKy. B ciydae BBISBICHHS MPHHAUICKHOCTH HOMEpa MOOMIBHOTO TenledoHa TPEeThbeMy JIHILY
WIM WHOTO OTYYXIeHHs Homepa TenedoHa, baHK mmeeT mpaBo OTKa3aTh KiMeHTy B MOAKIIOYEHWH HOMeEpa
tenedona K MoOunbHOMY 0aHKY/OTKIIIOUUTH HOMEp TenedoHa oT MoOMIbHOro OaHka;

BBOAUTH i Ycimyru «MoOOWIBHBIN 0aHK» JMMHTHI, OTPAHWYEHHSI Ha COBEPIIIEHUE OTNepaluii U APyrue Mepsl U
MTOJIMTUKK 0E301acHOCTH, HANpaBJICHHBIE Ha COKpalleHHe BO3MOXHBIX moTepsr Kimenta u banka ot
HETIPaBOMEPHBIX ICUCTBUM TPETHUX JIUIL;

MPEKPATUTh NPEJOCTaBICHUE Y CITyru «MOoOUIBHBINA OaHK» B ciydae HapylieHus KiimeHToM CBOUX 00sI3aTEIbCTB
no Jlorosopy;

MIPHOCTAaHOBUTE JIeHCTBHE Ycimyrd «MOOWIbHBI OaHK» Ha OCHOBAaHMH YCTHOro oOpameHus Kimenta B
Konrakrnsiii ieHTp banka;

MIPUOCTAHOBUTH WJIN MPEKPATUTh NpenocTaBiieHue Y cinyru «MoOuibHbIH OaHK» B ciaydae BbLiBIeHUS baHkoM B
nesitensHOCTH KimeHTa NpH3HAKOB COMHUTENBHBIX ONEpanuil M CHENOK, a TaKkKe IMpU HENpeAOCTaBICHUU
Knunentom pononHuTensHON mHMOpManuu (JOKYMEHTOB) baHKy, B TOM 4HCIE MOSICHAIOUICH SKOHOMHYECKHN
CMBICH POBOANMEIX TI0 CUeTy orneparnwii (CIenoK).

Ycmyra «MobunbHBIH 6aHK» B paMKax [[oroBopa mpemocTaBiseTcs 10:

npekpamieHus Ycayru «MoOubHbIH O0aHk» Mo nHuIuaTHBe Kienra;
3akpbITUs Cuera KapThl;
OKOHYAHMsI CPOKA JACUCTBUS KaPThI;

npekpamieHus Ycnyra « MoOwIbHbIH 6aHK» Mo KapTe, co CueTa KOTOPOi OCYIIECTBISICTCS CHHCAaHUE TUIAaThl 32
MoGUIBHBIH GaHK';

npekpamenus Y ciayru «MoOubHbIH 6aHk» 1o nHUnuaTiee banka.

2.18. Tlpu npoBejeHUN OMepalnii ¢ UCIoIb30BaHHEM MOOMIBLHOTO OaHKa UCTIONB3YEeTCsi MOCKOBCKOE BPEMSI.

3. MPEJOCTABJIEHUE YCJYI C HMCHOJB30BAHUEM CHUCTEMbI «CBEPBAHK OHJIAWH» H
MPOBEJEHUE ONEPAIIAI B CETU UHTEPHET

3.1. TlonokeHHs HACTOSIIIETO pasjiesia HMEIOT MPEUMYIIECTBEHHYIO CHIIY 110 OTHOIICHUIO K TOJIOKCHUSAM aHAIOTHYHBIX
pasesioB APYrUX JOrOBOPOB, 3aKi09aeMbIX bankoM n KITHEHTOM M peryiupyrominx, B TOM YHCIIE, IPEI0CTABICHUE
yeiyr B Cucreme «Coepbank OHaiiny.

3.2. Coepbank OHIIaliH — aBTOMAaTU3UPOBAaHHAS 3alUIICHHAs CHCTEMa JUCTaHIIMOHHOTO oOcyxuBanus KimeHra uepes
OdunmaneHsrii caiit banka, a Takoke MoOmibHOe npuokeHue banka, odecrieunBaromas:

BO3MOXKHOCTh coBepiieHus KimeHToM omeparuii mo cueTaMm KapT, OTKPBITBIM B baHke, a Takke OKa3zaHUS
Knuenty uHbIX yCnyr;

JOCTYN K WHPOPMAIIUK O CBOUX CUETaX KapT M JPYTUX MPHOOpPETEHHBIX OAHKOBCKUX MPOAYKTaX W YCIyrax, a
TakoKe K nadopMammy o pacxoaHoM mumute™ o Busnec-kapram Kimenra®;

BO3MOXHOCTb COBEpILEHHA JeHCTBUI 1O moiydyeHuro oT baHka, ¢opMmupoBaHMIO, HampaBiieHHIO B baHk
DJEKTPOHHBIX JOKYMEHTOB (B TOM YHCIe IJsl LeJiel 3aKitodeHus: 7oroBopoB Mexnay Knuenrtom n bankowm), a
TAaKXKe 10 TOJANMHUCAHHI0O ODIEKTPOHHBIX JIOKYMEHTOB AHAIOrOM COOCTBEHHOPYYHOW —MOJITHUCH/TIPOCTOM
3JEKTPOHHOM noanucko Kimenra;

AOCTYII K COXPaHCHHBIM KOITUAM SHGKTpOHHBIX JAOKYMCHTOB;

78 Jlnst KapThl, HOAKIIOYEHHOM K MoOmibHOMY OaHKY, CO cueTa KOTOPOI He OCYIIECTBIISICTCSI CIIMCAHKE TIaThI 32 MOOHIIbHBIH OaHK.

7 IIpu HanMUUM TEXHUYECKOH BO3ZMOXKHOCTH.

8 Jumur pacxo/soBaHMs JEHEKHBIX CPENCTB 1O bu3Hec-kaprTe, ycTaHaBIMBAEMbIH KIMEHTOM - IOPUAMYECKMM JIMLIOM, B Ipefesnax KOTOPOro
nepkateinto busHec-kapThl pazpenaeTcs MpoBeeHUe onepamui.

8 cirydae ecii KimneHT siBnsiercst neprxaresieM brusHec-kapThl, BBIMTYIIEHHOH K CYETy IOPUIMYECKOTO JHIa (KOPIOPAaTUBHOTO KiieHTa baHka).
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® BO3MOXHOCTbD ITIOJIb30BaHUA CepBI/ICOM «I[I/IaJIOFI/I»BZ.

Ilepeuens BuIOB MOOWIBHOIO NPUIOKEHUS baHka, MOPSIOK €ro yCTaHOBKM Ha MOOWJIBHBIC YCTpOMCTBa
Knuenrta n ucnonp3oBanus myOouKyroTces Ha OduimaibHOM calite baHka.

3.3. bank mpenoctanser Kimenty ycmyru ¢ ucnonb3oBanueM Cucrtembl «CoOepbank OHmaliH» 0pH  HaIWYAA
TEXHUYECKON BO3MOKHOCTH.

3.4. Tlpenocranenne Kimenty yenyr ¢ wucnonb3oBanmeM Cucrembl «CoOepOank OnHnaiiH» OCYIIECTBISETCS B
COOTBeTCTBUU C J[OTOBOpPOM, a TakKe B COOTBETCTBHM ¢ PyKOBOICTBOM mo ucronb3oBaHuio COepbank OnnaiiH,
pasmeneHHsIM Ha O¢unmanbHOM caiite banka.

3.5. Toaxmouenne Knuenra k Coepbank OHIANH oCylIecTBIsIETCS NMpU yCIOBHM Hanmmuus y KimeHrta aedicTByromiei
KapThl, NOJKIIOYEHHOW K M0oOUIbHOMY OaHKY.

3.6. Jlorun (Mnentudukarop nomp3osarens) u IlocTosHHbI mapons’ as goctyna K ycayram Cuctemsr «CoepGaHK
Omnaiitn» KnueHT MOXKeT MOTyduTh OZHUM U3 CIEIYIOIINX CIIOCO00B:

e IONy4HTb depe3 YCTPOHCTBO CaMOOOGCITy)XMBAaHHS BaHKa C HMCIONB30BAHHEM KapThl . OIepamus MOMydeHHs
Jloruna (MnenTtudukaropa monp3oates) u [loctosaroro apois noarsepxxaaercs [IMHowm;

®  CaMOCTOSATENIFHO ONpEACTHTh Yepe3 yNaleHHYIo peructpaunio Ha OdunmanbHoM caiite banka Ha cTpaHuie
Bxona B Cucremy «C6epOank OHIaifH» ¢ HCIOIB30BAHHEM PEKBH3HTOB KapThl>". Onepanus co3aaHus Jloruua
(Unentudukaropa noas3oparens) u [loctossHHOro maposis nmoarBepxkaactcss OMHOPA30BBIM MMAPOJIEM, KOTOPBIH
HaIpaBIseTCs Ha HoMep MoomipHOTO TenedoHa KimenTa, moakmoueHHsi kK MoOniIpHOMY OaHKYy;

®  CaMOCTOSITENILHO OMPEIeINTh HOMEP MOOMIIBHOTO TenedoHa, MOJKII0oUeHHOT0 K MoOMIbHOMY 0aHKY, B KA4EeCTBE
nononuutensHoro Jloruna (MnentudukaTopa noiap3oBaTens) yepe3 yaaleHHYI0 peructpammto Ha OdunuanrsHoM
caiite Banka na crpannie Bxoga B Cucremy «C6ep6ank OHnaifH» ¢ HCIONB30BAHHEM CBOCH KapThl'', MO0 B
HacTpoiikax muyHoro kabwHera B Cucreme «COepOank Owmnnaitny. [loaxmoueHue (OTKIIOYEHHE) HOMEpa
MobupHOTO TenedoHa B kauectBe JlormHa (Maentndukaropa momp3oBatens) moaTBepxkaaeTcss OQHOPAa30BBEIM
napoJsieM, KOTOpPbIH HanparisgeTcss Ha MoOuibHOe ycTpoiicTBo KireHTa, moakimoueHHOe K MOOMIbHOMY OaHKY.

Hocryn KnueHTa K HEKOTOPBIM yciyraM MOOHWIBHOTO MPHIIOKEHUS Banka®’ OCYILIECTBIISIETCSL MIPU YCIOBUU €r0
ycnemHoi Unentudukanym 6e3 AyreHTndukanuu. Takue yCIyru MpeaocTaBIsIIOTCS B MOOHIBHOM MPHIIOKEHUH
0e3 BBoAa KiMeHToM [10CcTOSIHHOTO TIapoJisl IPH YCIOBHU yCIEIHOW peructpanun MoOuisHOTO npuinokeHns banka
Ha MoOunsHOM ycTpoiictBe KnuenTa.

3.7. Omepanimn B COepbank Omnmaiin Kiuwent moxareepkaaer OIHOPAa30OBBIM MApoOJieM, KOTOPBIA BBOIUTCA MPH
coBepmieHnn onepanun B COepOank OwnnaitH, nUO0 MyTEeM HaXKATHs NPU COBEPUICHUHM OIEpaldi KHOIKU
«IToaTepxaao»®, mbo BBOA KOMAH/IbI HOATBEPXICHI . B HHTepdeiice Cucrembl «CoepOank OHaitm».

Opnnopasosslie maponau KimeHT MokeT Momy4YuTh:

e B SMS-coo0meHnn, OTIPaBICHHOM Ha HOMEp MOOMJIBHOTO TeiedoHa, NOoAKIMOYeHHOro KimeHtoMm K
MobunsHOMY 6aHKy (TIpu BeIOOpE TaHHOTO criocoba nonydenus: OgHopasoBoro napoisi B Coepbank OHnaiin);

e B Push-yBemomirennu™ (mpu BEIGOPE JAHHOTO criocoba moxydenns OmHopasoBoro mapois B Coepbank OHmaiin).

Jnst ucnonb3oBanust Push-yBenomnenunit uist monyuenns uHpopmanuu ot banka, KimeHT 10omKeH moATBEpAUTh
CBOE cOIjlacue Ha IMOJy4YeHHE TakuX CcOOOIeHHH B HacTpoiikax MoOwisHOro mnpuinoxenus banka B
cooTBeTcTBUU ¢ PykoBozacTBOM 10 Mcnonb3oBanuto Coepbank OwaiiH, pasMemieHHbIM Ha OdunpmansHoM caite
Banka. Jlns obecreyeHnsi BO3MOXHOCTH moirydeHusi Push-yBenomienuit MoOuibHOe ycTpoiicTBo Kimenra
JIOJKHO OBITh TIOAKIIFOYEHO K yCIyraM Tepeliadu IaHHbBIX depe3 ceTh VIHTepHeT.

3.8. Ilpu pasmemenun B COepOank OninaiiH DJIEKTPOHHOTO JOKYMEHTa HWJIM CCHUIKM Ha OJEKTPOHHBIN IOKYMEHT,
KOTOPBIN COJIEPIKUT YCIIOBUSI IOTOBOPA, TAKOM TOKYMEHT MpU3HAEeTCs HalpaBieHHbIM bankom Kinenty.

3.9. Mopsmok  ¢yukiuonuposanuss Cucrembl «CoOepOank OniaiiH» IO3BOJIIET JOCTOBEPHO YCTaHOBUTh, YTO

8 Cepauc mpenocTapIseTcs My HATHYHH TEXHIUECKOH BO3MOKHOCTH.

® Ilpy Hammump TeXHHYECKOH BO3MOXHOCTH bBaHk peammsyer mms KimeHTa BO3MOXKHOCTh CMeHBI 3HadeHmii Jlormma (Mzentmdukaropa
nonip3oBatenst)/[IocTosTHHOTO mapoJs, a Takke BoccTaHoBieHue Kiuenty 3nadenns JlornHa (MneHtudukaropa noib30BaTens).

8 Ipy HATMYMH TEXHIUECKOI BO3MOYKHOCTHL.

8 Ipu HATMUMK TEXHUUECKO BO3MOXKHOCTH.

8 CepBic npenoCTaBIseTCs NPH HATMYMM TEXHMYECKOH Bo3MoxHOCTH. HoMep Tenedona B kauecTse nononuuTensHoro Jlornna (Maentudukaropa
THI0JIB30BATEIs) MOXKET OBITh HCIIOJIB30BaH Juist noctyna B Cucremy «Coepbank Onnaiin» yepes Odunpansublii caiit banka.

8 Ungopmarponnsie YCIYTH.

® Kuorka peamusyercst cpeCTBAME POrPAMMHOT0 oGecrieueus. BaHk BIpaBe M3MEHATH AU3aiiH ¥ HANMEHOBAHHE JAHHOH KHOIIKHL.

8 Texcr, koTopsIit KiHEHT caMOCTOATENbHO BBOANT Ha MOGUILHOM YCTPOHACTBE B BHE KOMAH. KOMAHIE! IOATBEP:KCHHS OIpeensioTcs bankom
1 JIOBOJSITCSI IO CBeJEeHNS KIueHToB Ha OduipansHoM calite banka. bank BpaBe H3MEHSATH COCTaB KOMAaHJI.

% [py HATMYMH TEXHIUECKOH BO3MOYKHOCTHL.
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3.10.

3.11.

dbopmupyembie U nepenaBaeMbie BHyTpu CucreMbl «CoepOank OHIIaiH» DJIEKTPOHHBIC JOKYMEHTBHI HCXOIAT OT
cropoH 1o [{orosopy.

Knment cornamaercs ¢ nonydeHneM yciyr nocpeactsom Coepbank Onnaitn uepes ceTb VIHTEpHET, 0CO3HaBas, YTO
cetb MHTEpHET He sBiseTCS OE30MAaCHBIM KaHAJIOM CBSI3H, M COTJIAIIAeTCS HECTH (PUHAHCOBBIE PUCKH M PUCKH
HapyleHus KOHQUACHINAIbHOCTH, CBA3aHHBIE C BO3MOXKHOW KOMIIpoMeTanueld uHpopMmanuu mnpu e€ nepenade
yepes ceTb HTepHeT.

Knment cornmamaercs ¢ tem, yto baHK mpu mpeaocTaBIeHMH yCIyr ¢ Hcnojib3oBaHueM Cucrembl «COepOaHK
Omnnaiin» ycraHaBIUBAET:

¢ MAaKCHUMAJIbHYIO CYMMY OIHOH OI€panuu 1jiaTexa Ui nepe€Bojia ACHCKHBIX CPEACTB HA CUYETa TPETHUX JIUII HUJIN

MaKCHUMaJbHYI0O CyMMY OINepaluil miarexeil ¥ MepeBolOB HAa CUETa TPEThUX JIUI[ B CYTKH, ONPEIENIeMYIO
JTUMHTaMH, TyOnrKyeMbIMU Ha OdunmansHoM calite banka;

® TIEPCUYCHBb BO3MOXHBIX nonyaneneﬁ ACHEXKHBIX CPEACTB, B aIp€C KOTOPBIX MOT'YT OBITh COBCPIICHEI IUIATEXHU, a

3.12.

3.13.
3.14.
3.15.

3.16.
3.16.

3.16.

3.16.

3.16.

Takke MaKCHMAIBHYI0 CyMMY TaKuX OIEepanuii B CYTKH, YCTAHOBJICHHYIO [UIS OTIENBHBIX ITOJydaTeleH,
myOnukyembie Ha OdunmansHoM caiite banka;

® [IpHU UCTOJIB30BaHMKM MoOunbHOro npuiokeHus banka nepeueHb MOOMIIBHBIX YCTPOMCTB, C KOTOPBIX MOMKET
ocymecTBIsTbCs AocTyn Knmenta k Cucreme «Coepbank OHnaiiH», Ha OCHOBE HICHTU(UKATOPOB YKa3aHHBIX
ycrpoiicTB. MneHTH(rKaTOPBl TAKMX YCTPOWCTB OMpPENEISIOTCS U CoXpaHsaoTcs baHkoMm mo ¢akTy ycnemHoro
BeIMoNHeHns Knmentom ompenenenHoi bankom u omyonukoBanHoW Ha OdunuansHOM caiite banka mpoueaypsl
peructpauun MoOunsHOTO TpHiokeHus banka Ha ycrpoiicTBax, ucmonb3yembix Kiumentom. [lpu cmene
KnmneHToM HCHONB3yeMOoro YCTpOWCTBa, 3aperMCTPUPOBAHHOIO IMPH YCTaHOBKE MOOWIIBHOTO MPHUIIOKEHUS
banka, He0OXOAMMO OCYIIECTBUTH PETUCTPAI0 MOOMIFHOTO MIPUITOKEHUST baHka Ha HOBOM yCTPOWCTBE;

e 1pu ucnons3oBanun Coepbank Onnaita yepe3 Odunmanpabiii caliT banka, nepedeHs MOOWIBHBIX YCTPOUCTB, C
KOTOPBIX MOXKET OCyIIecTBIAThcs aocTyn Kmmenta x Cucreme «CoOepOank OHIaliH», HA OCHOBE YCIEIIHOMN
Unentnduranum u Ayrentudukanuu Kinuenra ¢ ycrpoiicTsa;

e OrpaHWYCHHWE HAa WCIIONF30BAaHNE Ha OMHOM MOOWIBPHOM YCTPOHCTBE HECKOJIBKUX Bepchil MOoOWIBHOTO
npuioxeHus: baHka, 3aperucTpupoBaHHBIX HA OAWH a0OHEHTCKUN HOMEP MOOMIIBHOTO TesedoHa.

KnmneHT camocTosiTeIbHO M 3a CBOM CUET O0ECHEUMBAET IMOIKIIOUEHHE CBOMX 3JICKTPOHHO-BBIYMCIMTEIBHBIX
CpeAcTB K cetu MHTepHeT, mocTym K cetn MHTepHeT, a Takke 00ecleurnBaeT 3alluTy COOCTBEHHBIX AIIEKTPOHHO-
BBIYUCIUTCIBHBIX CPECACTB OT HCCAHKIMOHUPOBAHHOI'O AOCTyHNa TPECTbUX JIMI W BPCIOHOCHOI'O ITPOrpaMMHOTIO
obecnieuenusi. B cimydae ucnonp3oBanmst COepOank OHNaliH Ha He MpUHAUIEKAMNUX KIHEHTY BBIYMCIATEIHHBIX
cpeactBax, KJHMEHT HeceT BCe PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOHQHICHIHWAILHOCTH H
OECJIOCTHOCTHU I/IH(l)OpMa]_II/II/I, a TaKiK€ BO3MOXXHBIMU HECIIPABOMCPHBIMU I[CﬁCTBPIS[MI/I HHBbIX JIUII.

[Ipu nposenennu onepanuii B Coepdank OHIAiH HCHONB3YETCS MOCKOBCKOE BPEMS.
Yenyru Cucremsl «CoepOank OHaiiH» npenocTaBisioTes: B cooTBeTcTBUM ¢ Tapudamu banka.

[Homyuennsle OpHOpa3oBble TMapoiM TakXKe MOTYT Hcmonb3oBaThesi KimeHTomM B KauecTBe AHajora
COOCTBEHHOPYYHOH MOANUCH/TIPOCTON 3JIEKTPOHHOM noamucu KiuweHta Ui HaJIeXallero IMOATBEPKICHHS
pacniopspkenust KimeHTa 1o oriaTe TOBapoB M yCJIyr B ceTi MHTepHeT ¢ npumeHeHneM TexHonoruit «MasterCard
SecureCode» u «Verified by Visa».

Bank o0s13yercs:

1. llpyauMaTe K UCHOJHEHWIO TocTynuBiikMe OT KimeHta OJeKTpOHHBIE OKYMEHTHI, O(OpMIICHHBIE B
COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoii deneparuu, TpeOOBaHUSIMU HOPMAaTHBHBIX
nokyMeHnToB banka Poccuu, Hactosiero JloroBopa, MoATBepkIeHHbIe KIIMEHTOM yCTaHOBJICHHBIM CIIOCOOOM.
bank ucnonHseT mpuHATHIE DJIEKTPOHHBIE TOKYMEHTHI HE IMO37HEe pabodero JHs, CIEAYIOMIETro 3a JHEM WX
nonydyenus ot Kinuenra.

2. He pasrmamate ¥ He nepenaBaTh TPETbUM JiniiaM uHpopmMmaiuio o Kiuenrte u ero omepaiusx B COepOaHk
OnnaiiH, 3a MCKJIIOYEHUEM CJIy4yaeB, MNPEAYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi
®enepaunu u JJoroBopom.

3. ObGecnieunTh COXpPaHHOCTH MH(POpMaru 00 oneparusix Kinenta B CoepOank OHitaliH, OCYIIECTBIIATh XPaHECHUE
DNEeKTPOHHBIX JOKYMEHTOB, odopmileHHbIX Kimentom yepe3 Coepbank OHIaliH, U IpeloCcTaBIeHUE TOKYMEHTOB
Kmuenty mo ero 3ampocy uepe3 COepbank OmiaiiH nu00 Ha OyMaXHOM HOCHUTENIE B TEUYCHHE CpOKa,
YCTaHOBJICHHOT'O JEHCTBYIOIIMM 3aKOHOAAaTeIbCTBOM Poccuiickoit denepannn.

4. B cimyyae HEBO3MOXKHOCTH TnpeaocTaBieHust yeiuyr Cucrembl «Coepbank OHAH» MO TEXHUYECKUM WM WHBIM
npuurHaMm  pasMmecTuth Ha OdunuansHoMm caiite banka mnmum B COepOank OHIIAiH COOTBETCTBYIOLIYIO
MH(QOPMALHIO.
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3.17. Bask umMeeT mpaBo:

3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

B omHOCTOpOHHEM TMOpSAKE MpEKpaTUTh mpemocTaBicHue yciayr Cucrembl «CoOepbOank OmmaitH» B ciiydae
Hapymenus Knnentom cBoux obsi3anHocTeil mo Jlorosopy.

[IprocTaHOBUTh WM OTPAaHWYHUTH mpenocTaBieHue yciuyr Cuctembl «CoOepbank OHIAWH» TPH BBIABICHUH
(hakTOB W/WiHM TPU3HAKOB HApYIIEHWs WH(POPMAIOHHOW Oe30macHOCTH, a TaKkXke B Ciydae TPEeXKPaTHOTO
HeKoppekTHOro BBoAa [locTosHHOrO mapossi, BBISBICHUS baHkoM B jaearenbHOCTH KiMeHTa NpU3HAKOB
COMHUTEJIBHBIX OTICpaIUi U CIIEJIOK, a TaKXKe TPU HenpeAocTaBiIeHn KITMeHTOM JTONOTHUTEILHON HH(pOpMAITIH
(moxymeHnToB) baHKy, B TOM 4mHCie MOSCHSIONIEH SKOHOMHYECKHI CMBICI MPOBOAMMEIX 1Mo CUery omeparmii
(cmemox).

YcTaHaBImMBaTh JUMHTHI Ha coBeplieHue oneparuii B Cucreme «Coepbank OHiaiiny, a TakKe pealin30BhIBATH B
Cucreme «Coepbank Onnaitn» Apyriue MexaHU3MBbI, CHIDKatomue prcku banka n Knmnenra.

OcyIecTBIATh KOHTPOJIb cMeHBI SIM-KapThl M0 HOMEpY MOOWIBHOTO TeledoHa, TOAKII0YeHHOT0 KitneHTOM K
MoOunsHOMYy 0aHKy, H, B cly4dae BBISBICHHS Takoro ¢axTa, NPUOCTaHABIMBATH WM OrPaHUYUBATH
npenoctasnenue ycuyr B Cucreme «Coepbank Onnaitn» 1o noarsepxkaenns Knuenrom cmensl SIM-kapThl.

Hcnons30BaTh CTOpOHHEE MpOrpaMMHOE OOecliedeHne ISl CKaHWpOBaHUs, pacmo3HaBaHus QR-K0m0B B memsx
MPEIOCTABIICHUS OTACIBHBIX CEPBUCOB TTOCPeICTBOM MoOMIBHOTO NpriioxkeHus baHka.

[IpuocranaBnuBary Hampapienue KimeHTy wu3BemieHuil (MOATBEP)KIACHWH) O NPUHATHM K HCIOJHEHUIO
pacnopssKeHU U MHOW KOH(HUISHINAIBHOW WH(OPMAIMK U OCYIIECTBICHUH MEPeBO/a JACHEKHBIX CPEICTB Ha
ocHOBaHNHN SMS-coobmennit/USSD-koMaHa, OTIIpaBIEHHBIX C HOMEpa MOOMJIBHOTO Tele(OoHa, YKa3aHHOTO B
Horosope ¢ KinnenTtom, B ciryuae ecinu baHky cTano U3BECTHO 0 IPU3HAKAX, YKa3bIBAIONIHX Ha:

e  U3MEHEeHHWe moiydarens uH(OpManuu, HampaBieHHOW baHKOM W mcmonbp3yeMoil mpu AyTeHTH(UKAIHUN
Kinenra;

e u3MeHeHHue oTnpaButenss SMS-coobmennit/USSD-komann ¢ Homepa MOOMIIEHOTO TenedoHa, yKa3aHHOTO B
JloroBope ¢ KimenTom, Ha OCHOBaHHUH KOTOPBIX OCYILECTBIISIETCS TIEPEBO]] JCHEKHBIX CPEJICTB;

e 3ameHy SIM-kapThl, peKpallicHre 00CTy)KHBaHUS WA CMEHY HOMEpa MOOMIBHOTO Telie)OHa, YKa3aHHOTO B
Horosope ¢ Knnenrowm;

®  U3MEHEHHE HWJCHTU(UKATOPa YCTPOHCTBA, ONPEACICHHOTO M COXPaHEHHOro baHKOM TpW ycCIEmHOM
BBHITMOJIHEHUN TIPOLEIYphl perucTpauui MoOuiapHOTOo mpuiokeHus banka Ha MOOWIBHBIX YCTpOWCTBAX,
ncnons3yeMsIx KimmeHnrtom.

Bnokuposats noctyn Kinnenra k Cucreme «Coepbank OHiaiiH» Ha OCHOBaHHWM YCTHOTO oOpamieHust Kinenra B
KonTakTtHbiit ienTp banka.

3.18. BaHk He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.

3.18.4.

B cnyuae HeBo3MOXkHOCTH mpenoctaBieHus yciyr Cucremsl «CoepOank OnmaiiH» 1Mo He3aBHCAIINMM oT baHka
00CTOSITENILCTBAM, B TOM YHCJIE TI0 MPUYUHE HENpeJoCTaBlieHnss baHKy CTOpOHHUMH OpPTraHU3alHsIMHU CEPBUCOB,
HEOO0XOIUMBIX AJs ipenocTaBieHus yeiayr Cuctemsl «COepbank OHmaiiHy.

3a mocnenctBuss kommpometanmu Jlormna (Mpentmdukatopa moms3oBatens), IlocrosiHHOTO —Taposs,
Opnnopa3oBbix mapojieit KimeHra, a Takke 3a yObITKH, NMOHECEHHBbIe KIIMEHTOM B CBSI3UM C HENPAaBOMEPHBIMH
JICHCTBUSIMM TPETHUX JIUII.

3a ymepO, BO3HUKIIMK BCIEACTBUE yTparbl win nepegaud KimentoMm MoOwibHOrO — ycTpoicCTBa
HEYTIOJIHOMOYEHHBIM JIUIaM.

B cnyyasx HeoOOCHOBaHHOTO WM OIIMOOYHOTO TepedncieHus: KiMeHToM cpeacTB MosydaTensM ¢
ucnonb3oBanneM COepOank OwnaifH KimeHT caMoCTOSATENBHO yperysimpyeT BONpPOC BO3BpaTa CPEICTB C HX
MOJTy4aTeIIsSIMU.

3.19. KiueHt o0si3yercs:

3.19.1.

3.19.2.

XpaHUTh B HEIOCTYITHOM JIJISl TPETHUX JIMIL MECTE M He Iepe/iaBarh ApyruM Jmnam ceou Jlorun (Maentudukarop
nosns3oBarests), [loctosHubli naposs 1 OAHOPa30BBIE MAPOIIH.

[lpu koMmpoMeTal¥ WM IIOJ03PCHHHM Ha KoMIpomeraiuio I[IoCTOSHHOrO mapoyis — He3aMeIIMTEIbHO
npomsBecty cMeny [locTossaHOTO Mapois B Coepbank OHmaiiy.

Ilpy HEBO3MOXHOCTM HE3aMEMJIUTEIBHO BBIINOJHUTh YKa3aHHOE BBIINIE JACHCTBHE, a TaKXe B Cllydae
KOMIIPOMETAIMU WM Moao3peHun Ha kommnpometanuio Jlornna (Mpentudukatopa mMmoib30BaTens),
He3aMeTNTeNbHO 00paTuThest B KonTakTHbIH 1ieHTp banka wmm mro6oe [loapaznenenue banka.
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3.19.3. Ilepen BBogom B CoOepbank OmaitH OHOPA30BOIO MaposIst, MoJIydeHHOro B SMS-coo0IieHnn B paMKax Y Clayru
«MoOuabHbIH OaHk» u/uiad B Push-yBenoMieHun, B 00513aTEIPHOM MOPSIIKE CBEPUTh PEKBU3UTHI COBEPIIIAEMOMA
omepalyii ¢ PEKBU3WUTaMH, yKa3aHHBIMH B SMS-cooOmennn wim B Push-yBemomnenuu, copepxkaiiem
OnHopasoBeiit mapoib. BBoauts mapons B Coepbank OHIAlH TOJMBKO TP YCIOBHH COBIIAICHUS PEKBU3UTOB
COBEpIIaeMOil omepanMu ¢ pekBu3uTaMd B SMS-cooOmienun wian  Push-yBemomiieHun, coaepkaiiemMm
OmHOPA30BEIi MAPOJIh, U COTJIACKU C MTPOBOJAMMON OTICpaIUCH.

3.19.4. He npoBoauts ¢ ucnoib3zoBanreMm Coepbank OHIAlH onepaluy 1Mo KPpeAUTHBIM KapTaM, CBSI3aHHBIC C BEJCHHEM
MIPEANIPUHUMATEITECKON ACITSIIBHOCTH, a TaKXKe HE MCIOoiab30BaTh CoepOank OHaiiH B COCTaBe KOMMEPUECKHX
MPOJYKTOB W/WIIH JUTS TIPEIJIOKEHUS] KOMMEPUYECKUX MPOJAYKTOB MM YCIYT TPETHUM JIMIAM, a TaK)KE B MHBIX
KOMMEPUYECKUX IEISIX.

3.20. KiueHT uMeeT npaso:

3.20.1. B cayvae Bo3HMKHOBeHHUs1 y KilMeHTa MpeTeH3UH, CBSI3aHHBIX C mpenoctaBieHreM ycinyr Cructembl «CoepOank
Ounaitn», opopMHUTE COOTBETCTBYIOIIEE 3asiBieHue B [logpazaenennn banka, uepes Odunmanberii caidt banka,
KonTaxTHblii nentp banka mmm Coepbank Omnaiin®,

3.20.2. B ciyuae HeoOxomumocTH oOpatuthes B [lonmpasznenenne banka i moydeHss TUCBMEHHOTO MOJITBEPIKICHHS
00 omeparyu, npousBeacHHOM B COepOank OHITaliH.

3.21. OcobeHHOCTH IpeAOCTaBICHUS cepBUCOB B MoOmIbHOM mpuiioxkeHun banka:

3.21.1. Kimuent mnsg poctyna K MOOWIBHOMY TPHIOKEHHIO baHka MOXET yCTaHOBHTh Ha CBOeM MOOWIEHOM
yerpoiicte” cooTBeTcTBIE MeX Ty [IOCTOSHHEIM TIAPOIEM U CPEACTBAME ayTeHTH(HKAIIH, HCIIOTb3YEMBIMH Ha
MoOuIEHOM YCTpOHCTBE (HampuMep, ayTeHTH(UKAIMs Ha OCHOBAHWY PACIIO3HABAHUS OTIEYaTKa Maibla U T.I1.).
[lo pesynpraram ycmemHoO# ayreHTHduKaruun Kiuenta cpeactBamu MOOHWIBHOTO YCTPOHCTBA IOCTYN K
MobunsHoMy npunoxeHno banka oOecrieunBaeTcs aBTOMAaTHYECKUM HCNONb30BaHuEeM [locTossHHOrO maposs
(6e3 pyunoro BBoaa Kiuenrom [locTossHHOTO maposis).

3.21.2. KnueHT HACTOSIIMM YBEAOMIICH U COTJIAIIACTCS C TEM, UTO:

- obecrnieyeHne 0€30MaCHOCTH AAHHBIX, XPAHIIMUXCI Ha MOOUIBHBIX yCTPOUCTBAX, UCTIONB3yeMbIX KimeHToMm,
a TaKKe JIMYHOU KOHPUIACHIIMAILHOM HH(POPMAIMK 00eCIIeYrBaeTCs HEMOCPEACTBCHHO KitneHToM;

- wuHpopmanus, pasmemenHas Kimentom B pamkax CepBuca «Jluamorm», HCHONB3yeTcs B IEINsX
npenocrasieHus: CepBuca U XpaHUTCs Ha pecypcax banka;

- wuHbpopMmarus, mnepenaBaemas Kimentom B pamkax CepBuca «Jlmamorm», COOTBETCTBYEeT TpeOOBaHUSAM
3aKoHoarenbCcTBa Poccuiickoit Menepanuu.

3.21.3. baHK He KOHTpONUpYeT HH(POPMAIHIO, pa3MellaeMylo, IepelaBaeMyro, HCIoNb3yeMylo B pamkax CepBuca
«Jlmamorm.

3.21.4. [ns ynmyumenust pabotsl MoOmiibHOTO npuiioxkenus: banka B aBTomarniyeckom pexkuMe banky obesnnueHo (6e3
Unentnduranmu Kimenra) mepenaercst cieyromas nHGOpMAIUsS: THI ONEPAMOHHON cUCTeMBbl MOOWIEHOTO
ycrpoiictBa KimenTa, Bepcus u uaentudukarop MoomisHOTO npuioxkeHus banka, a Takke HHbIE METPHKH IS
1eJel OTyYeHUs CTATUCTHKH TI0 HCIIOJIb30BaHMIO GYHKIMI MoOmiipHOTO ipriioskenns banka.

4. MPOBEJEHUE OIEPAIIAN HA YCTPOMCTBAX CAMOOBCJIYKUBAHUA BAHKA

4.1. bauk mpenoctaBnser KiMeHTY BO3MOXXHOCTH MpPOBEACHMS OAHKOBCKMX OIepauudid uepe3 YCTpoHCTBa

CcaMOO0OCTYKUBaHU MPU HAJTMUNUU TEXHUUECKOI BOZMOXXHOCTH U Hann4uu y KimenTa neiicTByromiei KapThl.
. 93.
4.2. Ha YcrpoiicTBax caM0o00CTy>KHBaHUsI TPOBOJISITCS CIEAYIOIINE ONIEpaIid .

e BHECEHHE JCHEKHBIX cpeAcTB Ha CYeT KapThl, MOITYy4YEHHE HAJIWYHBIX JEHEXKHBIX cpeacTB co Cuera KapThl —
orepauus MpoBoIuTcs B pyonsax Poccuiickoii @enepauny;

® [epeBOJI JCHEKHBIX CPEJICTB C J1IeOETOBOM KapThl HA KPEAUTHYIO KapTy;
e  OIuIaTa yCIyT OIepaTopoB COTOBOH CBS3M;

e roiyueHHe WHpOpMaNUU O TeKylieM PacxomHoMm ImmuTe 1Mo Kapre, o mocienHux 10 (necatu) oneparnusx 1o
KapTe;

%! [Ipy HATTMYMH TEXHIUECKOH BO3MOYKHOCTHL

%2 [Ipy HATTMYMH TEXHIUECKOH BO3MOYKHOCTHL.

% B ormenbHBIX pernoHax obciyxmBanus Bamka mepeueHs ONeparii, OCYIECTBIIEMBIX depe3 YCTPOHCTBA CaMOOGCTYKUBAHKS, MOXKET OBITh
OTpaHMYEH MO TeXHUIECKUM NpranHaM. MHpopManuio o mperocTaBIsieMbIX YCIIyraXx MOKHO TIOJy9UTh Ha Y CTPOHCTBE CaMOOOCTYKUBAHHS.
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e moxyueHHue HHQopMaImu o TeKyliel 3a10bkeHHocTH 1o CUeTy KapThl,
® TIPOBEJECHUE IJIATEXEN B aipec OpraHu3allnii;

o nonyuenne Jlormna (Mnentudukaropa mons3oBarens), [loctosHHOTo mapois st jgoctynma B Cucremy
«Coepbank Onmaiiny;

® MHBIC OIICpalnu.

4.3. Tlpu npoBeieHUN OTiepaIid BHECEHUS JCHEXKHBIX cpelacTB Ha CueT kapThl, Ha CUeT KapThl 3a4MCIIACTCS CyMMa,
noATBepkKAeHHAsT KimeHnToM 1o pesynbTaraMm IepecdeTa, OCYHISCTBIIEMOro Y CTPOMCTBOM CaMOOOCTYKHBaHHS B
npucyrctBun  Knmenta. Bruecennple KimeHTOM OaHKHOTBL, HE MPOMIEANINE KOHTPOJb, OCYIIECTBIISIEMBIH
YcTpoiicTBoM camMo00CTyXKUBaHU, B TIepecuyeTe He yJacTBYIOT W aBTOMAaTHYeCKH Bo3BpamaroTcs: Kimenty. Bumsr
KapT, Ha KOTOpble MOTyT OBITh BHECEHBI JACHEXKHBIE CpEelICTBa Uepe3 YCTPOMCTBO CaMO0OCTyKUBaHMUS,
oTpeAensatoTcss baHkoM HCXOAs U3 TEXHUYECKOW BO3MOKHOCTH.

4.4. bank UMeeT MPaBoO BBOAWTH HA YCTPOMCTBAX CaMOOOCTYKUBAHHS JINMUTHI, OTPAHWYCHHSI HA COBEPIIIEHUE OIEepaIni,
JIOTIOJTHUTEIIbHBIC TpeboBaHus o AyTeHTu(ukanuu KimeHTa, a Takxke Ipyrue Mepbl U MOJIUTUKUA OS30TaCHOCTH,
HaIlpaBJCHHBIC HA COKpaIllEHHE BO3MOXKHBIX ToTeph KinenTa u banka oT HempaBOMEPHBIX NEUCTBUM TPETHUX JHII.

5. MPEJIOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. KonraktHblii meHTp baHka mpegocTaBiseT KpyriaoCcyToyHOe OOCTYy)KMBaHHUE KIUEHTOB MO TenedoHy (uepes
orepaTopa Wil B aBTOMaTHYECKOM PEKUME).

5.2. IlepedeHp mpemocTaBIsieMbIX YCIyT (Omepamuii), a Takke HoOMepa Tene(oHOB, MO KOTOPBHIM MPEIOCTABISAIOTCS
yeayru (omepauuu), pazmemarorcs Ha Odunmansaom caiite banka. bank npenoctasnsier KnneHTy BO3MOXHOCTB
MOJKJIIOUEHHS psia yeIyr/mpoBeaeHue onepanuii uepe3 Konrakrerit Lientp banka Tonpko npu Hannunu y Knnenra
Yenyru «MoOunpHBIN OaHKY.

5.3. KnmeHT cornamraercst Ha nepegaqy nH(GpOpMAany 1O JTHHUSAM Tele()OHHOH CBSI3U (BKIIOUAst MOOMIIbHBIE U MHBIE BHUIBI
TeneOHHOW CBSI3M), OCO3HABAas, YTO JIMHUH TeleQOHHOH CBS3M HE SIBISIOTCS OE30MAaCHBIM KaHAJIOM IMepeaayn
uH(pOpMaLUK, W COTJANIaeTCs HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH(HICHIMAILHOCTH,
BO3HHUKAIOIIME BCIEICTBUE UCIIOJIH30BAHMS TAKOTO KaHaa.

5.4. bank mnpenocraBisier KimeHTy ycnyry 1o JOCpPOYHOMY NEpEBBIMTYCKY KapThl Tpu obOpamenund KnneHra B
KonrtakTHbIN ue:HTp.9

5.5. lns momyyenus: yciyra (coBepuieHusi onepaunu) KineHT B pexxnme TeneOHHOW KOMMYHUKALMH C OIEPaTOPOM
KonraktHOrO 11eHTpa coobmiaer ornepaTopy KOHTaKTHOTO IEHTpa BUJI W HapameTphbl YCIyTH, KOTOPYIO OH KelaeT
MOJTyYUTh, UM BUJ M TTApaMEeTPHI ONlepaliy, KOTOPYIO OH JKEJIaeT COBEPIUINTD.

Ha ocHoBanum »5t0il mHpopmauumu bank ¢opmupyer SMS-cooOuieHne ¢ ykazaHueM BHIA M TapaMETpPOB
ycanyru/onepanun, OnHOpa3oBoro maposis Ui moiaTBepkaeHus KimeHToM yciyrw/omepaunyd M peKOMEHAALUHA
Banka nmns KiweHra, HEOOXOIMMBIX Ui MOCeAyromie o0pabdoTku bankom wuHbpopmaruu mo yciayre (3a
UCKJIIOUYCHHEM YCIYIH M0 JOCPOYHOMY IIEpPEBBIMYCKY KapThl). SMS-cooOmenue ¢opmupyercs bankoMm wu
HATPABIIAETCS Ha MOOMITBHBII Tenepon Kimenta, moakmoueHusii K MoGmisHOMY GanKy .

5.6. B ciyuae cornmacust KitmenTa Ha mojydeHHe ycIyru/CoBepllieHHe OINepallii, BUJ] U MapaMeTphl KOTOPOi yKa3aHbl B
nony4eHHoM oT banka SMS-coobmenun, KnueHt B Tedenne 24 (aBaaaTé 4eTHIPEX) 4acOB ¢ MOMEHTA OTIIPaBKU
bankom SMS-coo0meHus MoATBEpXkKIAaeT BHUJ M IMapaMeTphl YCIyrw/onepaluu IyTeM HampasieHuss B baHk
orBeTHOr0 SMS-cooOmienus ¢ OmHopa3oBbiM maposieM. [lepen ormpaBkodr SMS-coobiienuss ¢ OmHOPa30BBIM
naposieM KiueHT 10/KeH BHUMATENbHO TPOBEPUTH HH(GOPMAITHUIO 110 yeiayre/onepannu B SMS-coo0biiennu banka, a
TaKXe BBINOJHHUTH BCE PEKOMEHIALMH, yKa3aHHble B SMS-cooOmennn banka. KineHT He moypKeH HampaBisATh B
Bbank SMS-coobmenue ¢ OgHopa3oBeIM maponeM, ecnu KimeHT He cornacen ¢ nHpopmanuel, ykazanHod B SMS-
coobmennn banka, mrubo cMmpica uHpopManuu B SMS-coobmiennu He siceH Kimenry.

B cnyuae orcyrcrBust mHpopMmanuu ot Kinenra B TeueHue 24 (IBaallaTH YETHIPEX) YacOB C MOMEHTA OTIPaBKU
Bankom SMS-coobmienus, 3asBiennas Kimentom ycmyra (onepaius) He OKa3bIBaeTcs (He COBEpIIAcTCs).

5.7. Ilpu nony4enun SMS-coobmenns Knenra ¢ OnHopa3oBeIM maposieM bank ocymiecTriser 00paboTky uHpopMarmu
1o noATBepxkaeHHoN KimeHtoM yciyre/onepanuy, He o3aHee pabodyero JHS, CISIYIOIEro 3a JHEM IOMY4YeHHs OT
Knmenta SMS-coobmenns ¢ Onnopa3oBbiM naposeM. [lo pesynsraram obpabotku nnpopmaunu bank Hampasmiser
Knunenty SMS-coo01ienune o npeocTaBieH!H YCIyTH (BBIIOIHEHUH ONIEPalliK) C yKa3aHueM e€ BIa U MapaMeTpOB
1100 0 HEBO3MOXKHOCTH TPEJIOCTABICHHS YCIYTH (BBITIOIHEHUSI OTIEPaIliK) ¢ peKoMeHaarusiMu st Kinenra.

4 o
9 Tlpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.
% dopmatel SMS-coobmennit mpuBeneHs! B PyKoBoICTBE 1O MCITONIB30BaHII0 MOOHIBHOTO OaHKa.
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IIpunoxerHue 2
K YCJI0BHSIM BBINYCKA U 00CTyKUBaAHUS KpeauTHoi kapThl [IAO Coepoank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. HpI/I IMPOBCACHUN KiauenTom onepaunﬁ B Honpamenem/m banka IIpyu HaAJIN4YHUU TEXHUYCCKOM BO3MOKHOCTH M IO
)kenanuro Knmuenra (bOpMI/IpOBaHI/Ie 1 MOANIMCAHUE JOKYMEHTOB OCYHICCTBIIACTCS B 3JICKTPOHHOM BUEC.

JIOKyMeHTBI B 2JIEKTPOHHOM BHJE MOMMUCHIBatoTCA KimeHTOM AHAIoroM coOCTBEHHOPYYHOH MOIIMTUCH/TPOCTOM
3JEKTPOHHON moanuchio KimeHTa mocpencTBoM HaxaTusl Ha KHONKY «[loaTBepauTh» U MpOBEACHUS YCICITHON
Aytentudukannn KnneHta Ha 3Tame MOATBEPXKACHUS OMNEPaldd B IMOPSAIKE, ONPENEICHHOM B M.6 HACTOSIINX
IIpaBui 371IeKTPOHHOTO B3aUMOACHCTBHUSL.

Co croponsl banka OneKTpOHHBIH AOKYMEHT MOINMCHIBACTCS YCHUJICHHOW KBaTU(QHUIUPOBAHHOW BIEKTPOHHON
MOJMKICHIO YITIOTHOMOYEHHOTO paboTHHKa baHKa.

[locne mpoBeneHust onepanyy B 3JIEKTPOHHOM BHAe KIiHMEeHT moiydaeT SK3eMIuisip DIEeKTPOHHOTO AOKyMEHTa Ha
aJpec JICKTPOHHOMN MOYTHI H/WITU KOMUI0 DJISKTPOHHOTO JOKYMEHTa Ha OyMa>KHOM HOCHTEJIE.

2. llpm mpoemenun Knumentom omepanuii B YJaleHHBIX KaHajdax oOCTyXHBaHHsS (HOPMHUpPOBAHWE W TOANMCAHUE
JOKYMEHTOB OCYILECTBIISIETCSI B 3JIEKTPOHHOM BHIE. [Ipn 3TOM NOKYMEHTHI B 3JIEKTPOHHOM BHJE HOANKCHIBAIOTCS
KimmenToM AHamorom cOOCTBEHHOPYYHOH MOIMFCH/TIPOCTON 3IEKTPOHHOM noxnuceio’® Kimenra, dhopmupyemoit
MOCPECTBOM HaKaTHsl Ha KHOMKY «[loATBEepauTH» W/WIU MpoBeleHHs ycrmemHoi AyreHTudukanuu KinueHnrta Ha
JTane MOATBEP)KICHUS ONEpaldy B TMOPSIKE, ONpEIeNeHHOM B 1.6 Hacrosmmx IlpaBunm 31eKTpOHHOTO
B3aHMOJEHCTBUS.

[Tocne npoBeneHus onepanuu B JEKTPOHHOM Bujae KiueHt momyuaer SMS-coo0iieHrne Ha HOMEp MOOWIBHOTO
TenedoHa, MoIKIIOYeHHbIH K MoOuIbHOMY 0aHKy, u/unu Push-yBenomienue na MoounbHoe yctpoiictBo Kinenra ¢
YCTaHOBJICHHBIM MOOUIBHBIM TIpWIIOKeHHEeM baHka, W/HMIM 3K3eMIUISp DJISKTPOHHOTO JOKYMEHTA Ha ajpec
ANEKTPOHHOM MOYTHI, W/iii KITMEHT MOKET MOJTyYUTh KOMHIO DJIEKTPOHHOTO TOKYMEHTa Ha OyMa)KHOM HOCHUTEJIC B
Coepbank Onaliin.

3.  AmnHamor coOCTBEHHOPYYHOW TOAMMCH/TIPOCTasl SIEKTpPOHHas Noanuch KimeHTa BKIOYaeTcs B OJEKTPOHHBINA
JOKYMEHT.

4. Bank obecreunBacT HEU3MEHHOCTD MOAMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOM MOMIHCH/TIPOCTOM 3IIEKTPOHHOM
nonnuckio KimeHTa DNEeKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTH HOATBEpXkAeHUs (pakTa moammcanus Kimertom
KOHKPETHOTO JOKyMEHTAa.

5. JlokyMeHTanbHBIM  TOATBepkJIeHHeM  (akra okazanus Kmuenty  yciyru, coBepuieHuss — KireHToOM
oriepaluy/IecTBUI 1Mo Mony4YeHuIo oT baHka, GopMHUpOBaHHIO, HANPABICHNUIO B baHK DIEKTPOHHBIX JOKYMEHTOB
(B TOM umcne ans LeNed 3aKiIoueHHs oroBopoB Mexay Kimentom n baHkom), a Takke MO HOANMCAHHIO
OJEKTPOHHBIX TOKYMEHTOB AHAIOroM COOCTBEHHOPYYHOW IMOAIMCH/IPOCTON 3JIEKTPOHHOM moanuchio Kimenra
(manee — JlelicTBusi) — ABJISETCS IMPOTOKOJ MPOBEICHUS omepanuii/[leficTBUsS B aBTOMAaTH3UPOBAHHOW CHCTEME
banka, noareBepxparoumii KoppekTHyro Unentndukammio u  Ayrentuduxaumio Kimenta (B ToM uucie,
ucnons3oBanne KireHtom AHanmora coOOCTBEHHOPYYHOM MOMMHUCH/TIPOCTOM SIIEKTPOHHOM MOAMKCH) W OKa3aHUE
YCIYTH, COBEpLICHUE onepannu/J{efdcTBrs B TaKO# cUcTEMe.

6. CTOpOHBI IPU3HAIOT, YTO B paMKaxX HACTOSANIMX [IpaBuiI 3JIEKTPOHHOIO B3aUMOICHCTBHS:
o Ayrentudukanus Knnenra bankom Ha 3Tare moATBepKISHUS OIIEPAIN OCYIIECTBIISETCS:

- mpu npoBeneHun oneparuii B [loxpasznenennu banka — Ha ocHoBaHmM BBoAa npaBwibHOro [IMHa w/nnmm Ha
OCHOBaHHWH TIOJIOXKUTEIHHOTO OTBETAa OT AaBTOMATH3MPOBAHHOW CHCTeMbl baHKa O CTemeHH CXO0XKeCTH
bruomerpuyecknx mnepcoHadbHBIX HaHHBIX Kimenta ¢ buomeTpudyeckumu mNepCcOHATBHBIMUA JTaHHBIMH,
nmeromumucs B base nanubix banka, n/unm myrem BBoga KitneHToM Ha 31€KTpPOHHOM TepMUHae/MOOHIBHOM
pabouem mecte pabdoTHrka banka OnHopa3oBoro maposis, noiaydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha
HOMep MoOmIbHOTO Tenedona Knmenra;

- npu mpoBeaeHun omnepanuii dyepe3 Cucremy «COepbank OnnaifiH» — Ha OcHOBaHMHM BBoja IlocTostHHOTO
napoJisi WU Ha OCHOBAHUH TOJIOKUTENBFHOIO OTBETa OT aBTOMaTH3MPOBAaHHOW cucTeMbl baHka o cremneHu
CXOXKeCTH bHOMeTpHuecKnx TIepCOHANbHBIX MJaHHBIX Kimnenta ¢ buoMerpuuecKMMu TNepCOHAIbHBIMHU
JNaHHBIMU, UMeroMMucs B Base nmanubix banka, w/win myrem BBoga Kimentom B Cucreme «COepOaHK
Omnnaitn» OAHOPA30BOTrO Maposis, MoydeHHOTo B SMS-cooOmennn ¢ Homepa 900 Ha HOMEp MOOMIBHOTO
tenedona Knuenra;

% IIpu HanMuMK TEXHUYECKOH BO3MOXKHOCTH.
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- IpH INPOBSACHUU OICpalii uepe3 YCTpOHCTBa caMooOCIykHMBaHMs baHka — Ha OCHOBaHHMM BBOJA
npaeuibHOro IMHa w/vin Ha OCHOBaHUH IOJIOXKHUTEIBLHOIO OTBETa OT aBTOMAaTU3MPOBAHHOM cUCTeMbl baHka
O CTENeHW CXOXECTH bHOMeTpHUYeCKHMX TMepCOHANBHBIX JaHHBIX Kimmenta ¢ buomerpuueckumu
MEPCOHANBHBIMU JTAHHBIMH, WMetomuMucs B base nannbix banka, w/mnm nytem BBoja KimeHToM B
VYerpoiictBe camoobcmykuBanus banka OgHOPa30BOTO TApOJIs, MOTYyYeHHOTO B SMS-coobmennn ¢ Homepa
900 Ha HOMep MoOMIBEHOTO Tenedona KnneHra;

- TpH TPOBEACHHU omepanuii yepe3 MoOWIBHBIH OaHK — HAa OCHOBaHWU OTHpaBku B bank Ha HOMep 900
OTBETHOTO SMS-co00IeH s, coepKalero ycraHoBIeHHYI0 bankom wunHpopMmarmio u3 OmHOPa3oBOro
3armpoca, TMoNIydeHHOro B SMS-coobmienun ot banka Ha HoMmep moOmibpHOro Tenedona Kimenta/USSD-
KOMaH/Ibl;

- IIpW TIpoBeneHUH onepanuii uepe3 KonrakTHeI 1ieHTp banka — Ha ocHOBaHWHM OTIpaBku B bank Ha HOMep 900
OpmHOpa30BOTO Mapois, MONXYYeHHOTO B SMS-coobmennu ot banka Ha HOMep MOOWIBHOTO TenedoHa
Knuenra.

bank nampammsier ¢ Homepa 900 OmHOpa3oBhIi Mapois/OXHOPa30BEIM 3anpoc B SMS-cooOlieHnn Ha HOMEp
MoOmipHOTO TenedoHa KimenTa, moaxmrodeHHBINA K Yeayre «MoOwibpHbIH OaHk». B cimydae eciu y Komenra e
nofkimoueHa Yceiayra «MoOunbHeid Oank», OmHOpa3oBBI Mapojib HampaBiseTcss Ha HOMEP MOOHIIBHOTO
TeneoHa, yKazaHHBIH B 3asBICHUM Ha OaHKOBCKOE OOCITY)XMBaHHE WM B 3asBICHMH 00 W3MCHEHUH
nHpopmaruu o Kimenre.

e Uudopmamus B DIEKTPOHHOH Qopme, mMmoAmmucaHHas AHAIOTOM COOCTBEHHOPYYHOW ITOAIHCH/TIPOCTON
AIIEKTPOHHOM MOAMHUCHIO CO CTOPOHBI KimeHTa n/nnm ycuiieHHOW KBaTH()UIIMPOBAHHONW SIIEKTPOHHON MOATHCKHIO
co croponbl banka, mpusHaeTcs OIJIEKTPOHHBIM JOKYMEHTOM, PABHO3HAYHBIM JIOKYMEHTY Ha OyMakKHOM
HOCHUTEJIe, MOANMCAHHOMY COOCTBEHHOpY4YHOH moamuchio Kimenra w/mnm pabotrHuka baHka cOOTBETCTBEHHO,
MOPOXKIAET aHAIOTUYHBIC JOKYMEHTY Ha OyMa)KHOM HocuTese npasa u oos3anHocTH Kinenta n banka u moxer
CIIy’KUTh J0Ka3aTeJIbCTBOM IPU pa3pelieHHUH CIIOPOB MEXAY CTOpPOHaMH, B TOM 4YHCIIE B CyAe. YKa3aHHbIE
JIOKYMEHTBI SBIISIOTCS OCHOBAHUEM JIsl IPOBEACHUS onepaiuiit baHkoM U COBEpIICHHs] MHBIX IEHCTBUM (CIENIOK).
Crenky, 3aKJIIOYEHHBIE IMyTeM Mepenadyd B bank pacnopspkeHnid KineHTa, MOATBEP)KIEHHBIX ¢ IPUMEHEHHEM
cpencts Mnentnpukanmm u AyreHtudukanun KimeHTa, mpenycMOTpeHHBIX J{OTOBOpOM, YAOBIETBOPSIOT
TpeOOBaHUSIM COBEPLICHUS CHETIOK B TMPOCTOH NHCEMEHHOH (GopMe B chydasx, HPeAyCMOTPEHHBIX
3aKOHOAATENBCTBOM, M BJIEKYT MOCIEICTBUS, aHAJIOTUYHBIE MOCIEICTBHUAM COBEPIIECHUS CAEIOK, COBEPIICHHBIX
npu GU3MUECKOM NPUCYTCTBUH JIHLIA, COBEPIIAIOIIETO CHACIIKY.

e Jlns ompeneneHWss JHMIA, MOANKMCHIBAIOMIETO JJIEKTPOHHBIH JOKYMEHT AHAJIOTOM COOCTBEHHOPYYHOMH
TOAMHCH/TPOCTO SMEKTPOHHOM TOAMKCHIO, B COCTAB MOIIMMCH BKIIOUAIOTCA  : CBEICHUS O (paMUIHH, HMCHH U
otdectBe (mpu Hannuun) KineHnrta, Homepe omnepaury B aBTOMAaTU3UPOBaHHOM cucrteme banka, nare u BpemeHH
NPOBENEHHUs Omepaluy (UCIOJIb3YyeTCs BPEMs CHCTEMHBIX 4YacOB ammapaTHBIX cpelcTB baHka (MOCKOBCKOe
BpeMs)), Koie ABTopuzanuu (MpH HAJIUMYAHA), MAaCKUPOBAHHOM HOMEpE KapThl, HCIOJIL30BABIICHCS TIpH
¢dbopMupoBaHNH TMOANMUCH, W obecreunBatoeld AyreHtudukanuo KineHra, nnb0 MacKMpOBaHHOM HOMEpe
MobumieHOro Tesnedona Kimenra, moakmodeHHOro k MoOuiapbHOMY OaHKYy WM YKa3aHHOTO B 3asBICHHM Ha
OaHKOBCKOe oOCIyKMBaHMe WK B 3asBieHHMH 00 u3MeHeHuM wuH(popmanuu o KiueHTe, Ha KOTOpPBIA OBLI
HanpasiieH OiHopa30BbIN aposib/OHOpa30BkIi 3anpoc ¢ Homepa 900.

o O,I[HOﬁ BHGKTpOHHOﬁ nNoANUChKO MOTYT OBITh noANMUCaHbl HECKOJIBKO CBA3aHHBIX MCKAY coboit 3J'I€KTpOHHI:IX
JAOKYMCHTOB (HaKeT BJIGKTPOHHLIX ):[OKyMeHTOB). HpH IOAIIMCaHNHN SHGKTPOHHOﬁ IOAIIMCBIO ITaKETa
QHGKTpOHHLIX JAOKYMCHTOB Ka)K,Z[BIﬁ nus3 9J'I6KTpOHHI>IX JOKYMCHTOB, BXOJAIIUX B 3TOT MAKCT, CUUTACTCA
oA CaHHBIM BHGKTPOHHOﬁ IOAIMMNCHIO TOT'O BHU/A, KOTOpOﬁ IIOAIIMCAaH ITaKET gﬂeKTpOHHI)IX OOKYMCHTOB.

7. Kiuent u Bank nmpuHMMaiOT Ha ceOs OTBETCTBEHHOCTh 3a HCIIOJIHCHHE BCEX O00SI3aTENBCTB, BBITEKAIOIIMX W3
ONEKTPOHHBIX TOKYMEHTOB, MOANUCaHHBIX CTOpOHAMHU B COOTBETCTBUU C HAacTOAWUMU [IpaBuiamMu 31€KTPOHHOTO
B3aUMOJICHCTBHUA.

7
9 HpI/I 3TOM cocTaB moamuck KiomeHTa B 3aBHCHMOCTH OT crocoba AyTeHTI/I(i)I/IKaHI/II/I Knunenra nHa srame NOATBEPIKACHUA ONepalliid MOXKET
COACpIKAaTh HE BCC YKAa3aHHBIC CBECACHUA.
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