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Ycii0BUS ocyliecTB/IeHHS NIEPEBOI0B U NMOJY4eHHs JeHeKHbIX CpPeIcTB (PU3HYeCKUMHU
Junamu B pamkax CepBuca ObICTPBIX IJIaTekKel miaTexHoii cucrembl banka Poccuu
(CBII)

1.  Tepmussbl H onpeaeeHust

B nacTosmux YcioBusix oCylIeCTBICHUS NEPEBOAOB U MOJYYSHUs JEHEKHBIX CPEJCTB
¢usnueckumMu uaMu B pamkax CepBuca OBICTPBIX IJIaTEXKeW IUIATE)KHOW cUcTeMbl baHka
Poccun (CBII) (mamee - VYcioBuS) HCHONB3YIOTCA CIEAYIOIIME TEPMHHBI, HMEIONINE
OTIpe/IeIEHHOE HIKE 3HAUCHHE.

1.1. Bbank —ITAO Coepbank.

1.2. BaHk oTnpaBHTe/s — KPEUTHAs OpraHU3aLus, B TOM yKcie baHk, sBistomascs
yuactHukoM CBII, u ocymecTBisifomas MmepeBoj] JCHEXHBIX CPEACTB MO TOPYYECHHUIO
OtnpaBurensi.

1.3. BaHk moJay4artessi — KpeJJUTHas OpraHu3aius, B ToM uucie baHk, sBisromascs
yuacTHuKoM CBII, u ocymecTsistomas 3a4ucieHne AeHeKHbIX CPEJICTB 10 ONepaluy epeBoia
Ha cuet [lonyuarens.

1.4. Kuament! — pusuueckoe nuio, ssiswomeecs saaaenbueM Cyera.

15. Homep ™moOmwibHOro TesiegpoHa - aOOHEHTCKUH HOMEpP  IMOJBHMIKHOM
panuorenedoHHOM CBA3U (HOMEp MOOMIBHOIO TenedoHa), 3aperucTpUpOBaHHbIN AJIs JOCTyna K
SMS-6anky (MoOmIEHOMY OaHKY).

1.6. Omnepanus — nepeBoJl A€HEXHbIX cpeAcTB Mexxay Otnpasutenem u Ilonxydarenem
B pyOssix PO B pamkax CBII, nmpexycmarpuBaroniuii BEIIIOJHEHNE B PEKUME PEATbHOTO BPEMEHU
npoueayp npuemMa K HCHOJIHEHHI0 baHkoMm ormpaButens pacnopsbkeHuil OtnpaBuTens Ha
NEPEBOJ] IEHEKHBIX CPEJICTB U MPOLETYp 3aUUCICHUS IEHEKHBIX cpencTB Ha cueT [lomyuarens
bankoM nosryudarens.

1.7. OrmpaBuresb — Qu3NyYecKOe JMIO, IOPUIUUECKOE JTUI0 UM WHIUBUAYaTIbHBINA
IpealpuHUMAaTeb, CO CUY€Ta KOTOPOrO CIHCHIBAIOTCS JEHEXKHbIE cpeacTBa no Omepanuu B
pamkax CBII.

1.8. TMoayuarenap — ¢usznyeckoe JTUIO, HA CYET KOTOPOIO 3aYUCISAIOTCS JIEHEKHBIE
cpenctpa o Onepanuu B pamkax CBII / ropunnueckoe JIMI0, SIBISIONIEECsS y4aCTHUKOM CUCTEMBbI
Ka3HaUYEHCKUX IUIATEXKEW MM IOPUINYECKOE JIMILO, CYET KOTOPOTrO OTKPBIT B TEPPUTOPHUATBEHOM
oprane denepanbHOro KazHadeiictsa, Onepanus B MOJIb3y KOTOPOIO OCYIIECTBISIETCSA B LIEIAX
yIJIaThI IJIaTeXel B OrokeTHyIo cucteMy Poccuiickoii @eneparuu.

1.9. CBII — cepBuc OBICTPHIX TUIATEKEH TIATE)KHON crcTeMbl banka Poccum.

1.10. Cuét — 6ankoBCcKuii cuét B pyoisix Poccmiickoit @eneparium, OTKphITHIA bankom
Ha MM (U3UYECKOro JIMIAa Ha OCHOBAHUHU JOTOBOPOB, 3aK/IIOYEHHBIX B COOTBETCTBHM C
TpeboBaHUIMU 3aKOHOaTeNbcTBa Poccuiickoit deepaninu U mpeycMaTpUBAIONTAX COBEPIICHIE
orepanuil C UCIOJIb30BAHUEM ILIATEKHBIX KapT.

1.11. YUH — yHuKanbHBINA UIEHTU(PUKATOP HAUYUCICHHS.

1.12. T'UC I'MII — I'ocynapcTBeHHas: nH()OPMAIIMOHHASI CHCTEMA O TOCYAaPCTBEHHBIX U
MYHHUIIMIIAJIBHBIX IUIATEXKAX.

1.13. C2G — ucxoxnsmmue nepeBosl co Cuéra B OromkeTHy0 cucteMy PD uepes CBII.

! Knuenram, HE sBIAommMca pesupeHtamu Poccwiickoit deneparum, yciyra NpeaoCTaBiISeTCs MPU
HaM4uuM y baHka TeEXHU4ECKON BO3MOMKHOCTH.



1.14. C2C — ucxonsmue nepeBoqbl co Cyera B APYryl0 KPEIUTHYIO OpraHU3AIMNIO0 U
BxoJsue nmepeBoabl Ha Cuer ot OtnpaBuTeneii-OU3HUeCKuX JIMI, cYeTa KOTOPBIX OTKPHITH B
JIPYTUX KpeAUTHBIX opranu3anusx yepes ChII.

1.15. B2C — Bxopsmmii nepeBoa (3auyucieHre mpouunx BeIIaT Ha Cuér) ot
IOPUIMYECKUX JIUIl U MHIUBUIYATbHBIX TPEIIPUHAMATENICH, cueTa KOTOPBIX OTKPHITH B baHke /
B JIpyTUX KPEAUTHBIX opranuzanusix, yepe3 CbII.

1.16. Me2Me — 3ampoc JeHEX)HBIX CPEICTB CO CBOEr0 CYETa, OTKPHITOTO B JIPYroM
KpeauTHOH opranu3auuu yepes CBII.

1.17. Unentudukarop  niaarejablMKa —  IOCJIEIOBAaTEIILHOCTh  CHMBOJIOB,
dopmupyemas bankom B cootBeTcTBuE ¢ hopmatamu ['MIC I'MII, Bkirouaromias B ce0st KO BUIa
JOKYMEHTA, YAOCTOBEPSIOIIETo JIUYHOCTh KiieHTa, u ero Homep.

1.18. Hauucaenne — chopmupoBansbiii [lomydarenem cuér mist ornarel KimeHTom
TOCYIapCTBEHHBIX yCAyT (IITpadbl, HATOTH, 33I0JDKEHHOCTH, BBIIIUCKU U T.J.) 3arPYKCHHBIN B
I'C I'MII, conepxkamuii YUH u Unentudukarop riaTeabIimka.

Hcnonb3yemble B HACTOSIIUX Y CIOBUSIX TepMHUHbBI «MobuiabHOe npuiioxxenue bankay,
«MoOubHOE yCTpoiicTBOY, «Oduunanbhblii caiity, «Cuctema «Coepbank Onnaiin» («Coepbank
Omnnaitny), «SMS — cooOuienue», «Push-yBenomieHne» MNpUMEHSAIOTCS B 3HAYEHUSX,
OTIpEeNIeICHHBIX Y CIOBUSIMH OaHKOBCKOTO oOciykuBanus (usmueckux ymi [TAO Coepbank,
VYcnoBusiMu Belllycka U oOcity:kuBanus 1ederoBoit kapTel [TAO COepOaHK, pa3MelieHHbIMU Ha
Od¢unmansaom caiite banka.

2. YcaoBus OCyIeCTBJICHU A nepenonaz

2.1. bank npenocrarisier KiimeHTaM BO3MOXHOCTH ocyliecTBisiTh B pamkax CBII ¢
ucnonb3oBanneM Cucremsl «COepbank OHIaiH»® mepeBoIbl JEHEKHBIX CPEICTB, HAXOIAIINXCS
Ha Cuerax Knuenros, B monw3y [lomyuaTeneil, cuera KOTOPBIX OTKPBITHI B IPYTUX KPEIUTHBIX
OpraHMu3aIysaX, MOCPEICTBOM yKa3aHUs B KauecTBe HieHTU(uKaTopa pekBu3uToB [lomydarens
HOMepa MoOmIbHOTO Tenedona [lomygarens.

2.2. bank npenocrasiser KinrenTam BO3MOXHOCTB roiy4ats B pamkax CBII mepeBoib
JICHEKHBIX cpelacTB oT OTnpaBuTeneil — GU3NYECKUX JIHI[, CYETa KOTOPBIX OTKPBITHI B JPYTHX
KPEIUTHBIX OPraHU3alMsiX, a Takke oT OTnpaBHUTENeH — IOPUAMYECKUX JIUII U WHIUBHUyaTbHBIX
HpeANPUHUMATENICH, CYeTa KOTOPBIX OTKPBITHI B baHke / B APYrUX KPeAUTHBIX Opranu3anusx. s
oOecrieueHHss BO3MOKHOCTH TIONYYSHHs TaKMX TIepeBogoB y KimeHta JOKHBI OBITH
MOJIKJTFOYEHBI/HE OTKIIF0UeHbI BXosmue nepeBoasl C2C B «Coepbank OHmainy.

2.3. bank npenocrasisier Knmuenram (Ilomydarensim) BO3MOKHOCTB ITOJTy4aTh B paMKax
CBII nepeBoabl AcHE)HBIX cpencts or Otnpasuteneid no uHunMaruse [lomydarens, cuera
KOTOPBIX OTKPBITHI B JIPYIMX KPEAUTHBIX opraHuzanusax, eciu Otnpasurens u [lomydarens
SBIISICTCSA/ABISAIOTCS  OAHMM  (DU3HYECKHM  JIMIIOM. Jns  obecriedeHHss BO3MOXKHOCTH
ocymiecTBieHus mnepeBojoB y Kiumenta banka nomkHbl ObITH mojkitoueHbl B «COepOaHk
Omnutaitny UCXOIAIINE 3aIPOCHI IEHEKHBIX cpeacTB Me2Me.

2.4. Bbank npenocrasisier Kinuenram (OTnpaBUTENsIM) BO3MOKHOCTh OCYIIECTBIISITH B
pamkax CBII nepeBo/ibl I€HEXHBIX CPECTB, HaxoaAmuxcst Ha Cuerax KineHToB, o MHULIMATHBE
[Monywarenss B monb3y IlomyuaTtenss Ha cyera, KOTOpPBIE OTKPBITHI B JPYIHX KpPEAUTHBIX
opranuzanusax, eciu OtnpaButens u llomydaTens SBISETCS/SIBIAIOTCS OJHUM (U3NYECKUM
mumoM. J{ist oGecriedeHnst BO3MOYKHOCTH OCYIIECTBIIeHHsI TiepeBo1oB Y Kinenta banka momkHBI
ObITH MOAKITI0YEeHbI B «CoepOank OHaiiH» BXOASIIIE 3apOCHl JeHEeXKHbBIX cpeacTs Me2Me.

2 Tlonkmtouenue cepBuca octynHo i Kinuentos banka B MoOmisHOM npunoxkennn CoepOank OHnaliH
Bepcuu He Hiwke 10.12 mis Android u i0OS (iPhone). JIist HCHONBp30BaHMst cepBHCa MOTPEOyeTCs
MoOmipHOE Tpritokenne Coepbank OniaiiH, a Takke OCHOBHAS akTHUBHas JiebeToBas KapTa B pyOssx,
nogkmouéHnas K ycnyre «CMC-6aHk».

33meck 1 ganee 1o TekcTy - B MoounsHoM npuioxenn win WEB — Bepcun «COepbank OHnaitn»



2.5. bank npenocraBmsier KnueHTaM BO3MOXKHOCTH ocymiecTBIsATh B pamkax CBII ¢
ucnonbszoBanueM Cucremsl «Coepbank Onnaiin» nouck Hauncnenuit B8 [TUC I'MII o HOmMepy
YUH w/vnm Unentudukatopy miaTeNnbliiKa U MpyU HAIMYMKA HaducieHus ¢ COOTBETCTBYIOIIMM
YUH w/unu UnentudukaTtopoM IaTenblIiKa UX omiaTty. JJis oCcylIecTBICHUs TEPEBOJOB B
nensax ormiatel Hauncnenuit y Kimnenra banka nomkab! ObITh ToakIt0ueHbl B Cucteme «CoepbaHk
Omnnaitny ucxonsmue nepeBoisl C2G.

2.6. KimeHT cornamaercsi Ha ucnolib3oBanue ero Homepa moOmibHOTO TenedoHa B
KauecTBe uaeHTudukaropa Homepa Cuéra, Ha KOTOPBIN OYIyT 3aUUCISTHCS JIEHEKHbBIE CPECTBA
no Onepauusim.

2.7. KiueHT yBegomieH, 4To baHK BIpaBe OCYIIECTBISATH aBTOMATHU3HPOBAHHYIO,
CMEIIaHHYIO U 0€3 HCIIOJIb30BaHMSI CPEJICTB aBTOMATH3AlMK 00pa0OTKY MEPCOHATBHBIX JTAHHBIX
(pamumnms, umst, 0TUECTBO (TIPH HATMYHNH), HOMEp OaHKOBCKOTO CYeTa JJIsi CIIMCAHUS/3a4UCICHUS
neHexHsIx cpenacrts, MHH, anpec, abOHEHTCKUIT HOMEp MOABMXKHOW paauoTeneOHHON CBS3H,
HOMEDP BOJUTEIBCKOTO YIOCTOBEPEHHUS, HOMEpP CBUJETEIHCTBA PETUCTPALMU TPAHCIOPTHOIO
cpeactea, CHUJIC, nomep macropra PD, Homep cBUIIETEILCTBA O POXKICHHH), CICAYIOIIUMU
criocobamu: cOop (ToJiydeHue), 3amuch, CUCTEMaTH3allMsl, HAKOIUIEHUE, XpPaHEHUE, YTOUYHEHUE
(oOHOBJIEHME, HW3MEHEHME), H3BJICUCHUE, HCIIONb30BaHUE, O00€3MUYUBaHUE, OJOKHPOBAHUE,
yliajaeHue, yHUUTOXKEHHUe, nepeaaya (mpeaocTaBieHue, J0CTyIl)), B TOM yucie nepeaady banky
Poccun, AO «HaunonanpHas cuctema IUIaTeXHbIX KapT», bankam - yuactHukam pacuetoB CBII
U uHbIM yvacTHHKam pacuyetoB CBII, pasmemniennbiM Ha caite https://sbp.nspk.ru/, a takxe
IUIaTeIbIIMKaM U TONyYaTeNsiM CPEJICTB MO OmepanusiM, B 00beMe U IeNiIX, HEOOXOAUMBIX AJIs
OCYIIIECTBIICHUS MIEPEBOIOB JEHEKHBIX CPEJICTB ¢ ucnoiab3oBanuem CHII.

2.8. KiumeHT uMeet npaBo:

2.8.1.Tlogkimrouarh ¥ OTKJIIOYATh C HcIosnb3oBaHueM Cucrembl «COoepOaHk OHalH»
ucxosme neperoas C2G* .

2.8.2.OTkim09aTh ¥ MOJKIIOYATh ¢ ucnoib3oBaHueM Cucrembl «CoOepbOank OnHiaitH»
Bxojsue nepeBonsl C2C, B2C.

2.8.3.Tloaxioyath U OTKIIIOYATh ¢ Hcnosib3oBaHUeM Cucrembl «COepOank OniaitH»
BXO/ISIIHE 3aIPOCHI JICHSKHBIX cpeacts Me2Me.

2.8.4.Tlonyuath JneHexHble cpencTBa Mo OmepanusM MpU  YCIOBUM  YKa3aHUs
Otnpasurenem banka B kauectBe banka nonyuarens, Homepa mo6unbHoro Tenedona Knuenra.

2.8.5.OcymectBnsath B «COepbank Omnmnaitn» B pamkax CBII mepeBoasl AeHEKHBIX
cpeacts B monb3y I[lomyuaTeneii, oOCiyKHBaeMbIX OPYTMMH KPEAUTHBIMU OpraHU3alMsIMU -
yuactHukamu CBII, Tlomyuareneil - 0puAMYECKUX JIUL, SBISIOIIMXCS YYaCTHUKAMU CUCTEMBI
Ka3Ha4eWCKUX MIIaTexel, MIn I0pUIMUECKUX JIMILI, CYETa KOTOPBIX OTKPBITHI B TEPPUTOPUATBHBIX
opranax ®dezaepanbHOro kazHadeiicrsa, Onepamuu B 1ojib3y KOTOPHIX OCYIIECTBISIOTCS B LENIX
yIJIaThl IJ1aTexei B 6rokeTHyt0 cuctemy Poccuiickoit deneparyu

2.8.6.OcymectBisath B «COepOank Omnmaitn» B pamkax CBII mepeBoasl AeHEKHBIX
cpeacts B moinb3y [lomyuareneif, oOCTy>KUBaeMbIX APYIMMU KPEIUTHBIMH OpraHU3ALMsIMH,
yuactHukamu CBIT.

2.9. 3a ormpasky w/wim nonydenue [leperonoB B pamkax CBIl bank MokeT B3MMaTh
komuccuto ¢ Kiimenra B coorBercTBuM ¢ Tapudamu banka.

2.10. Jlumuter  Ha  coBepmieHne Omepaumii  NpeaycMOTpeHBl  JIEHCTBYIOIIMM
3akoHoarenscTBOM Poccuiickoil denepanuu. baHK Takke MO CBOEMY YCMOTPEHHIO BIIpaBe
yCTaHaBJIMBATh JTMMHUTHI Ha coBepieHune Onepanuii (pa3oBblit/ CyTOYHBIH/ MECSYHBIH JTUMUT).

2.11. Nadopmamust o MOpsiIKe CIUCaHWS/ 3a4MCICHUS JTEHEKHBIX cpeAcTB KimeHTy
banka nipu coBepiennn Onepanuii, 0 pa3Mepe KOMUCCUU 3a COBEPLIEHUE YKAa3aHHbBIX IIEPEBOIOB,

4 Mpu Hannumm y baHKa TeXHUYECKON BO3MOMXHOCTM


https://sbp.nspk.ru/

00 ycTaHOBJEHHBIX baHkoM muMHTOB Ha coBepiienne Omepanmii (pa3oBblii/ CyTOYHBIH/
MECSYHBIN JIMMHT), pa3MelieHa Ha O¢punmansHoM caiite banka www.sberbank.ru.

2.12. baHk He HeceT OTBETCTBEHHOCTH 3a JitoOble moHeceHHble KimmenTom banka yobITKH,
CBsI3aHHBIE C TIPEPHIBAHUEM WM HapylleHHeM foctyna K pynknuonaxy CBIL, B Tom yncie BBUILY
HEJIOCTYITHOCTHU YCIIYT CBSI3M, KOMMYHHUKALIMOHHBIX YCIYT, 3aJIepKKH B CETH W/WIIN MPEphIBAHUE
CETEBOT'0 COCTMHEHHUS.

2.13. baHk He HeceT OTBETCTBEHHOCTH M He Bo3BpamaeT OTIPaBHUTEINIO MOTYyYEHHYIO
KOMHUCCHIO 32 IIEPEBOJI BCIEICTBHE!

- ykazanua OtnpaBureneM npu coepuieHMH Onepanuy OMMOOYHBIX PEKBU3UTOB
[Tosryuarenst, 00cayKUBaeMOro Ipyroi KpeAUTHON OpraHu3aluei;

—  OTCYTCTBHUS y KPEIWTHOM OpraHu3alMy, B MOJb3y KOTOPOW OTHpAaBIEH NEPEBO,
BO3MOKHOCTH 3a4MCIIMTh/BBITLIATHTH TepeBo [lomyuarento®;

- Hapymenus Kinuentom tTpeGoBanuii 3akonoatenscTsa Poccniickoit denepanun®;

— B JpYrux ciyyasx, Korja o He3aBUCALIIMM OT baHka npruuuHaM nepeBoj] He MOXKET
ObITh 3aunciieH/ BeiuIadeH [loydarento.

2.14. baHk BpaBe:

2.14.1. W3MeHsATh HacToOsAlME YCIOBHUS IPU YCIOBUU OIYOJIMKOBAHUS HOBOM
penakuuu Ycinouit Ha OdunmansHom caiite banka www.sberbank.ru ne menee, yem 3a 10
(lecsITh) KaJleHAApHBIX JHEW 10 BCTYIUICHHSI HOBOW peaKkiy Y CIIOBUI B CHITY.

2.14.2. OTka3aTh B COBEPILIEHUH OIEepalMy, B TOM YUCIIE B COBEPIICHUH ONEpalUH
Ha OCHOBaHMHM pacnopsbkeHus KimenTa npu BO3SHUKHOBEHMH y OaHKa MOJO3PEHUs, UTO ONepaLus
COBEpILIAeTCs B LENAX JIEraau3aluy (OTMbIBAaHMS) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM ITyTEM,
Wi (pUHAHCUPOBAHUS TEPPOPU3IMA

2.15. Tonkmouast ¢ wucnoyib3oBanueM Cucrembr «CoOepOank OHITAWH» BO3MOXHOCTB
OCYILECTBIIATh IEPEBOABI JEHEKHBIX cpeacTB B pamkax CBII, KineHT BbipakaeT cBoe coryiacue ¢
HACTOALMMU Y CIIOBUSIMU U 00513yeTCs X HEYKOCHUTEIBHO CO0JII0/1aTh, @ TAKXKE HE UCIOIb30BaTh
NepeBoAbl  JIeHeXHbIX cpeactB B pamkax CBII mpu  ocymectiaenun  KinueHtom
IpeIPUHUMATEIBCKOMN 1A TEIbHOCTH.

2.16. MudopmupoBanne KimeHTa O COBEpUIEHHBIX ONEpalMsIX OCYIIECTBISETCS B
COOTBETCTBUHU C YCIOBUSIMU OaHKOBCKOro obOciyxkuBanus Qusmdeckux auin ITAO CoepbaHk,
VYcnoBusiMu BbllTycka U oOciyxuBanus nederoBoit kaptel [IAO CoOepOaHK, pa3MeIIeHHbIMU Ha
Od¢unnansHoM caiite banka.

2.17. Bbank 00s3aH npenctaBuTh Kinenty nH(OpMAIMio 0 AaTe W MPUYWHAX TPUHSITHS
peuieHust 00 OTKa3e B BBINOJHEHUM MEPEBOAA, B CPOK HE MO3JHEE MATH pabodyMx JAHEH CO JHS
MPUHSTUS PELICHUS, CIETYIOIUMHU crioco0amu B3aumoiencTBus: B [lonpaznenennn banka, SMS-
cooOuienus, Push-yBenomnenus, cooO1ieHus, HapaBiIeHHbIE IO a/Ipecy JIEKTPOHHOM MOUTHI.

> Bo3Bpat CyMMBI TIEpeBO/Ia OCYIIECTBIISETCS B COOTBETCTBHH C Y CIIOBHSIMU OAHKOBCKOTO OOCTY>KUBaHHUS
¢uznueckux nun [TAO COepbank, YcaoBUsME BhIITycKa U 00cayxuBaHus fedetoBoii kapTel [IAO
Coepbank, pazmereHapiMU Ha OdunnansHoM caiite banka. Bo3spaT nepeBoja u3 61opkera
ocymiecteisiercs [lomyuaTeneM Ha OCHOBaHUU 3asiBIICHHS, MTOANTMCAHHOTO KITMEHTOM U TIepeTaHHOTO
Knuentom Ilomyuarento amst paccMOTpeHUsL.


http://www.sberbank.ru/
http://www.sberbank.ru/

